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( [ DFWQDP HRI UHI DAMDQADY VSHFLLLHG 1Q LW FKDUMU

' HDZ DH
6 VW RURWHUMUYGIFWRQ R .56 (PS®HU
LQFRUSRUDARQ RURW DQI] DURQ ,GHOMIFDWRQ 1 R

/ RQ 51GIH5RDG
6\VIP IRWG &RQOHPMEXW
$ GAUHW RI SUQFLSDCH HFXWYH RI[LEHV =IS &RGH

5 HJ DMADQUY WBISKRQH QXP EHU LQFOXGIQI DUHD FRGH

,QAFDWM B\ FKHAN P DUN Z KHWHUMH U MRDQW KDV IBIG DOUHSRW WKHTXWHG R EH IBIGE\ 6HAIRQ  RU G R \WH 6 HRXUMHAV ( [ FKDQIH$ FWR

GAUQ) WHSUHHAQ) P RQKV RUIRUVXFK VKRUMUSHURG \WDVWH UHI DMAIDOQAZ DV UBHTXILHG W 1B VXFRK BHSRW DQG KDV EHHQ VXEMIPWR VXFK 1 1qTY)
UWTXWHP HQV IRMEHSDW @DV <HV é 1R Z

,QAFDW B\ FKHAN P DUN Z KHWHUWH UHI MRDQAKDV VXEP IWHG HBIPWRQIFDE HYHY ,QMDRYH ' DB ) LB UHTXILHG \R EH VXEP IWHG SXUWXDQAR 5 X1 R
5 HIXOMRQ6 7 T R K1Y FKDSWU GXUQ) WH SUHFHAQ) P ROV RUIRUVXFK VKRUMUSHURG \KDVWIH UHI MADQAZ DV UHTXIUHG \R VXEP IMWXFK
eV <Hveé 1RZ

,QAFDW B\ FKHAN P DUN Z KHWHUWH UHJ MRDQAY D @I H DFFHBDWG | LB DQ DFFHBUDWNG 1 1BIU D QRQ DFFHBIDWG | B VP DAUUHSRMQ) FRP SDQ. RUDQ
HP HJIQ) JURZ W FRP SDQ. 6 HH WH GHIQURQV R 30U H DFFHBUDWG |G 3DFFHBUDNG |G 3VP DAUUHSRMQ FRP SDQ * DQG3HP HUIQ) JURZ W FRP SDQ* 1Q
5XBl E R WH([FKDQH$FW

/ DU H DFFHEADWG [LBIU é $ FFHEUDWMG |l R

1 RQ DFFHBIDWG ILBU R 6P DIUUHSRMG FRP SDQ R

( PHJIQ) JURZ W FRP SDQ\ R



| DQHP HJIQ) JURZ\M FRP SDQ.  IQEFDWM E\ FKHAN P DUN LL WH UHI DMAMDQAKDY HBIPMG QR XVH WH H \WMQGHG WDQUMRQ SHURG IRUFRP SOIQJ Z W DQ. QHZ
RUUHYIVHG | LQDQAIDCDFFRXQUD) BIQEDUGY SURYIGHG SXUXDQAR 6 HAMRQ D RKH ([ FKDQUH$FW 7

,QEEDWM B\ FKHAN P DUN Z KHWHUWH UHI MADQAY DVKHOFRP SDQ. DVGHIGHGIQS X® E  RIWWH( [FKDQUIH$PW  <HV 7 1R &
7KH QXP EHUR! VKDUHV Rl WH UHJ MADQW FRP P RQWRFN SDUYDOH SHUVKDIH RAMBQAQ) DV R $SUD zZov
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WHP ODQDJHPHQOW V SQIFAMWMIMRIDOGDOFLDO &RQGLWLRQ DQG 5HVXOWYV RI 2SHUDWLRQV

6\ QFKIRQ ) LADQFIDO

3DJH

,WHP )LQDQFLDO 6WDWHPHQWYV

&ROGHQVHG &RQVROLGDWHG

6WDWHPHQWYV

Rl (DUQLQJYV IRU WKH WKUHH PRQWKY HQGHG O0DUFK

&ROGHQVHG &RQVROLGDWHG

6WDWHPHQWYV

RI &RPSUHKHQVLYH .QFRPH IRU WKH WKUHH PRQWKYVY HQGH

&ROGHQVHG &RQVROLGDWHG

6WDWHPHQWYV

RI)J)LOQDQFLDO 3RVLWLRQ DW ODUFK DQG DW 'HFHPEH

&ROGHQVHG &RQVROLGDWHG

6WDWHPHQWYV

RI &KDQJHV LQ (TXLW\ IRU WKH WKUHH PRQWKY HQGHG 0D!

&ROGHQVHG &RQVROLGDWHG

6WDWHPHQWYV

RlI &DVK J)ORZV IRU WKH WKUHH PRQWKY HQGHG ODUFK__

IRWHV WR &ROGHQVHG &RQVROLGDWHG )LQDQFLDO 6WDWHPHQWYV

.WHP AXDOWLWDWLYH DQG EKROWWMDW NHR'BVFRRVXUHV

WHP &ROQWUROV DQG 3URFHGXUHV

3$57 ,, 27+(5 ,1)2B0%L

WHP /HIDO B3URFHHGLQJV
WHP $ 5LVN )DFWRUV

WHP 8QUHIJLVWHUHG 6DOHYV RI (TXLW\ 6HFXULWLHY DQG 8VH RI B3URFHHGV

WHP 'HIDXOWY 8SRQ 6HQLRU 6HFXULWLHYV

WHP 0OLOH 6DIHW\ 'LVFORVXUHV
WHP 2WKHU ,QIRUPDWLRQ

WHP ([KLELWYV
B6LIQDWXUHV




&HIBQ' HIQHG 7THP V
([ FHSWDV \WH FRQM WP D\ RWHLZ [VH UHTXILH 1Q KLY UHSRWUH HIHQFHV \R

3ZH" 3XV’ 3RXU DQGWH3&RP SDQ " DIHW6<1&+521<),1$1&,$/ DQGIW VXEMADUHV
36\ QFKIRQ " DHW 6<1&+521<),1$1&,$/ RQ®

WH3%DQN DUH VR 6\ GFKURQ. %DQN D VXEMGADY R 6\ GFKURQ

WH3RDGR ' WHARY DUH\R 6\ QFKURQ V ERDIG R QUHRRY

3* (7 DUHWR* HQHUDQ, BRI &RP SDQ DQG IW VXEMADURV

H + + +H+ +H +H +H

\WH 370] $FWDUHR 3 / FRP P RQD UHHUWHG R DV WH 7D &XW DQG- REVS PV GHGIQR OZ RQ' HAHP EHU DG
3) &2 DUH\R D FUHAWFRUIH GHYHBSHGE\ ) DUVDDF &R ZKIEK 1V Z IGH® XVHG DV D P HDQV Rl HYDGDW \WH OINHIXRRG WDWAHGVKVHY Z LOSD, \KHU
REQ DURQY

: HSURYIGH D IDQIH Rl FUHGVBURGXFW WWURXI K SURIUDP \/ Z H KDYH HAIEQKHG Z W D GYHWH J URXS R GMRQDCDQG UHJ IRQDOHBBLY GFDCP HIFKDQNV
P DQXIDPWUAY EX\ 1Q) JURXSV IQGXAWN DWRADWRQY DQG KHDAKFDUH VHIYIEH SURYIGHY Z KIEK. 1Q RXUEXVIGHW DQG LQWILY HSRWZ H UHHUMR DV RXUPSDUGHY *
7KHWMUP VR \WH SURIUDP \/ DOUHTXILH FRRSHUDWYH HIRW EHE HHQ XV DQG RXUSDGHWY Rt YDU 1Q) QDMUHY DQG GHI UHHV \R HABEQUK DQG RSHUDW \WH SURIDP V/
2 XUXVH R \WH MU 3SDU@HLY R UH HUMR WHVH HOMI 1V CRAQMQGHG R DQG GRHV QRWGHVFUEH RXUGL DOHDMRQUKIS Z W WHP [P SO WDWD B DOSDUGHWKLS
RURWHUUHDMROVKIS H MV EHE HHQ WH SDIMHV RUFUHDW DQ. B DCSDWZHWKIS RURNHUUHOMRQUKLS 7 KH 3DYHIDI H BIQIW R RXUHDMRQUKLS Z W UMVSHPAR D
VSHALHG JURXS R SDUE@HLY RUSURIUDP V1V P HDVXUHG RQ D Z H.J KWG DYHUDI H EDVY B\ IQMIHVADQG IHHY RQ BDQV IRUKH \ HDUHQGHG' HAHP EHU IRU
\WRVH SDWZHY RUIRUDTBDUGHY SDMFLSDMY 1QD SIRIWDP  EDVHG RQWH GDW HDFK SDUGHUUHDMROUKIS RUSURIWDP DV DSSTFDE®! ABUMG

8 BV RWHZ IVH IQEFDWG U HUHQRHY \WR 3EDQ UHFHLYDEBN  GR QRWKQFOIGH BDQ UHRHLYDEBN KHE |RUVDG!

) RUD GHVFUSUIRQ R FHUBIQ RMHUWLP V Z H XVH  LQFOEQ) 2DRYH DFFRXQWDQG 3SXUFKDVH YROIP H™ VHH WH QRMV \R 30 DQDUHP HOWY' IVFXWIRQ DQG$ CDOVIV
5 HXOVR 2 SHIMRQZ 2 WHU) IQDGFADCDQG 6\BVAIFDO DU 1Q RXUS QQXDC5 HSRIWRQ) RP . IRUWH \ HDUHQGEHG' HRHP EHU RXP  )RP
 7KH IV QR BIQEDUG QBN GHIQMIRQ IRUP DQ. R WHVH WP V' DQG RWHUFRP SDQHV P Dy GHIGHWHP GlLIHHQ® WDQZ H GR

36\ QFKURQ. " DQG IW BJ RV DQG RWHUMDGHP DUV UH HUHG \R 1Q WLV BHSRWMQFOIGQ) & DUHE WHAMS 4 XIFENVFUHHQS * XDCRDURE 6\ QFKURQ. & DU DUAE DQG
6\3,(E EHRQ WXV 6RO IRUFRQMQHIH ZH UHHUWR RXUMDGHP DUWY 1QWLY UHSRWZ LKRXVWKH (E DQG S W P ERY EXWIXFK UH HUHQRHY DUH QRAQMQGHG \R
IQEFDW \KDWZ H Z LOQRWWHIWWR WH IXEMAH] \WMQAXQEHUDSSTFDEGI @7 RXUUL KW VR RXUNDGHP DUNY 2 WHUVHIYIEH P DUNY \WDGHP DUNY DQGWDGH CDP HV

UH HUWHG VR 1Q WLV UHSRUADUH \WH SURSHWY RN WHUUHVSHRAYH RZ QHY

2 QRXUZ HEVIM DWZ Z Z \A QFKURQ IIQDQADCFRP Z H P DNH DYDIMEG! XQGHMH |, QHRY 6( & ) IEJV P HQX VHBIRIRQ [UH RN FKDUH RXUS QQXDCS HSRW RQ
YRP . 4XDWAD5HSRWRQ)RP 4 &XUHQMBHSRWRQ)RP . DQGDP HQEP HQW \R WHVH UHSRUW ILBIG RUIXUQMVKHG SXWXDQAR 6 HAIRQ D RU
G R WH ( [ FKDQIH$ PWDV VRRQ DV UHDVRCDE® SUDPUFDE®! DIWUVXFK UHSRWW RUDP HQGEP HQW DUH HBIPWRQED® IIBIG Z M RUIXIQMKHG VR WH 6 ( & 7KH6( &

P DIQEIQY DQ, QMOHWAW DAZ Z Z VHE JRY \WDWARQEIQV UHSRW SUR \ DQG LQIRWP DMRQ AR HON DQG RXHUIQI RIP DURQWIDVWZ H B! HBPARQED® Z WK \KH 6 ( &



&DXVMRQDY 1 RWM 5 HIDUGLQU ) RIZ DUG / RRNLQU 6 \MMP HQW

9DURXY VWP HON IQWLY 4 XDUM® 5 HSRWRQ) RIP 4 P D\ FRQMIQ®IRZ DUE GRNQI WIWP HQV DV GHIGHGIQ6 HAIRY — $ R \WH 6 HEXWMAV $ PR v
DP HQGHG DQG6HAIRY (R WH 6 HEXUMV ( [ FKDQUHS$ PWR DV DP HQEHG WH 3( [ FKDQIH$ FW  Z KIEK DUH VXEMIPWR \KH 3VDIH KDUERU FUDMG E\ \RRVH
VHAIRYY ) RZ DUG GRNQ) WP HQNV P D\ EH IGHQMHG B\ Z RUGBY VXK DV 3H SHAW ™ QMG SDQIASDMY * 3SOQV " SEHIHYHY SVHHNY ABUIHW  3RXAVERN
SHAP DMV 3Z 1@ 3KRXG” 3P D" RUZRGY R VIP LOUP HDQQ) EXVWKIHVH Z RUGY DUH QRARH H FOMYH P HDQV R! IGHQMA 1Q) IRZ DG GRNQ) AP HQNV

) RZ DU GRNQI WP HQA DUH EDVHG RQ P DQDI HP HOAY FXUWHQWH] SHRBMRQY DQG DWXP SURQY DQG DUH VXEMPVR IQKHIHQAKQFHUBIQM  UMNY DQG FKDQIHV 1Q
FILFXP \ABQRHV \KDVWDUH GLIHEXOWR SUHAEWS V D UHVXGVDRWDOHVXEV FRXE GlLIHUP DWUDE [URP \KRVH IQAFDWG IQ WHVH IRZ DG BRNQ) \ABMMP HQN ) DRRY WD
FRX@ FDXVH DRMDOHVXEV \R GLIHUP DMID® LQFOIGH J BEDCSROFDOHFRQRP [E EXVIGHW FRP SHIMYH P DUNHWUHI XOWRY  DQG RXHUIDRRWY DQG UMY VXFK DV
WH [P SDRWR P DFURHFRQRP IE FRQEMRQY DQG Z KHWHUIQEAMY WHQGY Z H KDYH IGHQMHG GHYHBS DV DQIASDMG UABIQQ) H MY SDUGHY DQG DDA QHZ
SDUEHY FRQFHQADMRQ R RXUUHYHQXH 1Q D VP DOIQXP EHUR! 5 HVBGE. DUG SDWZHY SURP RIRQ DQG VXSSRWIR RXUSURGXFW B\ RXUSDWEHY DQG ICDGADO

SHURWP DQFH R RXUSDUEHLY P\ EHUDWEFNY RURKHUVHEXUMY EBDRKHY KL KHUERWRZ 1Q) FRVN DQG DGYHWH ILQDQRIDCP DINHWARQAMRQY [P SO RXUIXQAEQ)
DQG M XIGW DQG DG UHGXRURQ IQ RXUFUHAWDINYV RXUDEIO VR JURZ. RXUGHSRVIW IQWH [XWMUH RXUDELDIV \R VHEXUMY H RXUBDQ UHFHYDE®N RFFXWHGFH R DQ
HDU® DP RMY DMRQ Rl RXUVHFXUMY DURQ [ DALOMN B R \KH UL KWK VHYLEH RUVXEVHWYIEH RXUVHEXUMY HG BDQ UHFHYDEBN DQG BZ HUSD: P HQADMY RQRXU
VHEXUMY HG BDQ UHFHYDEBN  FKDQIHV 1Q P DUNAWQMIMNIDMY DQGWH [P SDFWR DQ. P DUIQFRP SUAWWIRQ HIHRYHQHW Rl RXUUMN P DQDI HP HOABURFHWHY DQG
SURFHGXUAV UHIDGFH RQP RGHY Z KIFK P D EH ICDFFXUDW RUP IMQMSUAMG RXUDELOIV \R P DQDIH RXUFUIHAWIMN WH VXITIELHGR. R RXUDERZ DGFH |RUBDQ BWHY
DQG \WH DFFXUDR. R \KH DWXP SURQY RUHVIEP DMV XVHG 1Q SUHSDUQ) RXUILCDGADOABAMP HQW  RXUDELDIV W RIVHWGFUHDVHVY 1Q RXUFRN 1Q UABIGIUMKDUH
DUDQIHP HQN' FRP SHIMIRQ IO \WH FRQUXP HUILCDGFH IR RXUFRGFHQAMDIRQIQWH 8 6 FRQUXP HUFUHAWP DUNAWRXUDELDIV \R VXFFHWIX@ GHYHBS DQG

FRP P HUIFID@ H QHZ RUHCKDQRHG SURGXFW DQG VHIYIEHY RXUDELDV R UHD@ H \KH YDOH RN DFTXIMMRQY DQG VDV LE IQYHVR HOW UHGXPIRQY 1Q LOMUFKDQIH IHHY
IUDXGXBIQADPMYYWY IDIGUA R \KILG SDUAV R SURYIGH YDURXY VHIYIEHV WDWDUH [P SRUBQAR RXURSHUDIRQY AMUXSWRQY 1QWH RSHUMRQY R RXUFRP SXMUM VAP V/
DQG GOV FHQMY IQMEODMRCDCUMNY DQG FRP STDQRH DQG UHI XOWRY  UMNY DQG FRAW DWRADIMG Z W IQMCDMRCDCRSHUIDMRQY  DABU HG LQIUQI HP HOAR! IQMBPMDO
SURSHWY WKW Rl RKHY DQG RXUDELDY \R SURMPWRXUIQMBFWDCOSURSHWY O DMRQ DQG UHI XOWRY DRIRQY GDP DI H R RXUBHSXVIAMRQ RXUDELON \R DWDPWUHEIQ
DQG P RIYDM N RILFHY DQG HP SB HHV \B[ B IMDMRQ IQUMYHY RUFKDEBIQ) HV R RXUMY] SRVMRQY DQG RUIQMSUABMRQY DG ABAM VDBV \B[ XBN DQG
UHIXOMRQY D P DMUIDAQGEHP QUIEDMRQ REQ DIRQWR * ( XQGHUWH 7D] 6 KDUQJ DQG 6 HSDUDMRQS J UHHP HQAZ W * (1L Z H FDXVH WH VSOARI IURP * (- RUFHWEIQ
SUHTP LODWY WDQUDRIRQY W IDIOR TXD@\ IRUAS] [ UHH WHDWW HOARUIQ\WH FDVH Rl FHUBIQ I QUFDQARDQUHY R RXUMRFN IRTBRZ 1Q) \WH VSOARI UHI XOMRQ
VXSHYMRQ H DP IQDMRQ DQG HQIRFHP HWR RXUBXVIGHW B\ JRYHUP HOBCDXWRUAAY \KH 1P SDPWR \WH' RGG) UDQN: D@6 WHWE HRP DQG & RQUXP HU

3 RWRIRQ$S PWVKH ® RGG ) UDQNS PW DQG RWHUGL IMDMYH DQG UHI XOWRY GHYHESP HQW DQG WH [P SDPWR WH & RQUXP HU) 1GDGAIDCB LRMPIRQ 96XUHDX V \KH

38) 3% UHIXOMRQR RXUEXVIGHW [P SDPWR FDSMBCDGHTXDR (KB DQG @NXIGMY UHTXILHP HQW URVEMRQY \WDWIP IMRXUDELDV R SD\ GIYIGHQGY DQG UHSXURKDVH
RXUFRP P RQWRFN DQG UHVIEMIRQY \KDWIP IVWH %@DQNIY DELOIV R SD\ GIYIGHQGY \R XV UHI XTMIRQY UHDMY \R SUYDR,  IQIRUP DUMRQ VHEXUMW DQG GDW SURMAIRQ
XVH R \KILG SOV YHQGRY DQG RQIRIQ) \WILG SDUWY EXVIGHW UHDMRQUKISY DQG I DIGIUH \R FRP S® Z W DQMP RGH OXQGEHIQ) DQG DOMMURIVP 1IGDQRIQ) OV

) RUWH UHDVRQY GHVAUEHG DERYH Z H FDXMIRQ\ RX DI DIQAMBHOIQ) RQDQ IR DUB BRNGQI WP HOWV' Z KIFK VKRX@ DOR EH UHDG 1Q FROMGQPIRQ Z W \KH RIKHU
FDXWRGDY ABMP HQW \WDVWDUH IQFOXGHG HOHZ KHUH 1Q LY UHSRWADQG 1Q RXUSXETF 1@V IQFOIGIQ) XQEHUMH KHDGIQJ 25 IVN) DRRWY 5 HOMQY R 2 XUYSMCHW 1Q
RU  )RP . <RXWKRXGCRWROMGHUDQ QMR VXFK IDRRY R EH DQ H KDXWIYH BAMP HOAR DOR \WH UMNY XQFHUBIQMY RUSRMQIDD (QDFFXUW
DWXP SWRQV \KDWARX@ FDXVH RXURXUWHQAH, SHABMRQY RUEHIHV \R FKDQIH ) XUWKHU DG IR DUG GRNQI WIAMP HQAVSHDNY RQD DV R \WWH GDM RQ Z KIFK WY

P DGH DQG Z H XQEHWINH QR REQ DURQ VR XSGDW RUHYIVH DQ. IRZ DUG BRNGQ) ABMP HOMWR UH BFWAYHQN RUFILFXP ABIGRHY DIVMUKH GDW RQ Z KIEK \KH

VDA HQMY P DGH RUVR UH BIPVIMH RFFXUHQRH Rl XQDQUIFASDWG HYHQW H FHSWDV RKHZ IVH P D\ EH UHTXWHG B\ WH IHGHUIDOVHFXUMEY ©Z V
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7KH IRBZ 1Q) QVFXVWIRQ DQG DQDOMY RN RXUIQDQRIDAFRQGEMRQ DQG VXAV R RSHUIDMRQY VKRX@ EH UHDG 1Q FROMGRIRQ Z W RXUFRQGHQVHG FROVRIEDMG
ICDQRADOABM HQN DQG UHDWG CRMV LQFGIGHG HYHZ KHUH IQ WKLY TXDUWM® WHSRWDQGIQRXU ~ )RP . 7KH QVFXWIRQ EHBZ FRQEIQY IRZ DG GRNGQ
VABAP HQWV WWDWDUH EDVHG XSRQ FXUHQAH SHABMIRQY DQG DUH VXEMIPVIR XQFHUBIQI DQG FKDQI HV 1Q FILFXP \WBGRHY $ PMDOUHVXEV P D GlLIHUP DWUDD |URP
WHVH H SHRBMRQY 6 HH 2&DXIRCDY 1 RM S HIDUEQ) ) RZ DG/ RRNQI 6\BAMP HON

© H DUH D SUHP LHUFRQUXP HUIICDQFIDOVHWYIEHY FRP SDQ. GHIYHUQY FXWRP 1] HG ILQDGAQ) SURIWDP V DFURW N IQEXAUHY IQFOGQ) BABIOKHDEN. DXR WDYHIDQG
KRP H DBQJ Z W DZ DU Z 1QQQ) FRQVXP HUEDQNQ) SURGXFW : H SURYIGH D IDQIH R FUHGMBURGXFW WURXI K RXUIICDQAQY SURIUDP V Z KIEK Z H KDYH HABEQKHG
Z W D GYHWH JURXS R QDURCDCDQG UHJ LRQDOUABIBAY GFDCP HUFKDQN P DQXIDRMUHY EX\ 1Q) JURXSV LQEXAMY DWRFIDWRQY DQG KHDAKFDUH VHIYIEH SURYIGHY
ZKIFK Z H UHUR DV RXUPSDUEHY ) RUWH \WUHH P ROV HQGHG 0 DUFK ZHIICDQFHG EIGRQR SXUKDVHYROP H DQGKDG P LGRQ DYHIDIH
DRYH DFFRXQN DQG DD DUK ZHKDG EIGRQR GDQ WFHYDEBNV

: H RIHURXUFUHAWBURGXPW SUP DUID \WURXJ K RXUZ KR® RZ GHG VXEMIGDY \WH %OQN ,Q DEGMRQ WURXJ K WH %DQN Z H RIHU GLHA® R UMBICDQG FRP P HUADO
FXVARP HY D WDQIH Rl GHSRVIMBURGXFW IQVXUHG B\ \WH ) HGHDO HSRMWQUXUDQFH &RISRUIMRQ 2) ' & LOFOIGQ) FHWMEDWAWY R GHSRUMIQEYIGXDOBMB-P HOW
DFFRXQN 353V P RQH P DUNAWDFFRXQW DQG VDYIQIV DFFRXQN : H DOR VBN GHSRVIW DVWKH %OQN WURXJ K \KILLG SDUV VHEXUAEAY EURNHUDI H 11LUP V/ \AKDWRITHU
RXU) " ,& LQUXUHG GHSRVVBURGXFW R WHUPXWRP HY : H KDYH W QUEDQ® H SDQGHG RXURQIH GLHPWEDQNQ) RSHUMRQY 1Q UHFHQW HDLY DQG RXUGHSRVW

EDVH VHIYHV DV D VRXUFH R VIE®! DQG AYHWLIHG BZ FRWXQEQ) |RURXUFUHGMDRIYLEN $\VD DUFK ZHKDG EIGRQIQ GHSRW Z KIEK

GSUVHOMG R RXURBAXQAQ) VRXUFHV

© H FRQGXPWRXURSHUDMRQY \WURXJ K D VIQ) B EXVIGHW VHI P HOA3 URIMBEIONY DQG H SHOHV IGFOAQ) IXQAQ) FRWW BDQ BWHVY DQG RSHIMGY H SHOMHY DUH

P DQDI HG IRUKH EXVIGHW DV D Z KRB 6 XEVWBQID® DOR RXURSHIMRQY DUH Z WKIQ \WH 8 QWG 6\BAMY : H RIHURXUFUHGAVBURGXP WURXJ K \KUHH VDB SOMWRWP V
5 HBICR.DUG 3 D\ P HQM ROMRQY DQG & DUHE: UHAW 7 KRVH SOMRIP V DUH RUDQ] HG E\ \WH WSHV Rl SURGXFW Z H RIHUDQG WH SDUEHY Z HZ RINZ W DQG DUH

P HDVXUHG RQ IQMIHDQG [HHY RQ BDQV BDQ UHFHYDE®N DRYH DFFRXQNV DQG RWHUVDBN P HWEY

%HILQQQ) IQKH [ LA XDUMUR RXURCDQG J DV UABICFUHGVBURI UDP V- SUHYIRXVD UHSRUIMG Z WLQ RXUS HUBICE: DUG VDB STMRP  DUH QRZ. UHSRUWG Z WIQ
RXU3 D\ P HQW6 ROMRQY VDB SOMWRP 3 D\ P HOW ROMRQV GRZ. LQFGGHY D EURDG DQIH R DX\RP RIYH UHDAMG FUHGVBURI DP V' FRP SUMQJ R \RHVH UABIO
SDUEHY RXUB\ QFKURQ & DU&DUH SURIUDP QHE RUN DQG RWHUDXWRP RIYH SDVGHY : H KDYH UFDWIDGOBURUSHURG UHSRUMG P HMEV [RURXUS HBICE. DUG DQG

3D\ P HQ/ ROMRQY VDB STMRWP V\R FRAIRWP \R \WH FXUWHQASHURG SUAVHOBMRQ



Interest and fees on loans Loan receivables
Three months ended March 31, 2019 At March 31, 2019
$ in millions $ in millions

$547 $9,454

Retail Card
$686
. 14% $19,379
Payment Solutions 24%

m CareCredit

$51,572
$3,454

S5SHWDLO &DUG

5 HBICR. DUG LV D BDAQ) SURYIGHUR! SUYDVW GEHOFUHAWADUGY DQG DOR SURYIGHY' XDGRDUBY I HQHIDCSXUBRVH FR EUDQEHG FUHAWFDUGY DQG WP DO DQG P HAXP
V] HG EXVIGHW FUHGAVBURGXFW © H RIHURGH RUP RUH R \WHVH SURGXFW SUP DUD WURXIK  CDMRQDCDQG UHJ LRQDOUMBIBLY Z W Z KIEK Z H KDYH RQJRQ) SURIWDP
DIUHHP HQN 7 KH DYHUI H BIQIW R RXUUHDMRQUKS Z M \MHVH 5 HBI0R DUG SDUGHY LY\ HDWY 5 FABICR DUBI UHYHQXH SUP DUID FROMAN R! IQMIAMADQG HHY RQ
RXUGDQ UHFHYDEBN 2 \WHUIGFRP H SUP DU® FROWMNV R LQMUFKDQI H [HHV HDUHG Z KHQRXU' XDC8 DUB RUJ HGHUDCBXIBRVH FR EUDQGEHG FUHGWDLGY DUH XVHG
RXMGH R RXUSDWZHY VDBV FKDQGHY DQG IHHV SDIG\R XV B\ FXVIRP HLY Z KR SXURKDVH RXUGHEWFDQRHTMRQ SURGXFW B @& DIV SIRIWDP SD\ P HQW ,Q
DGAMRQ \WH P DIRUNY RN RXUBABIBIUVKDUH DWDQI HP HON Z KIFK J HGHUDED SURYIGH IRUSD: P HQMWR RXUSDWZHUILL \WH HFRQRP [E SHURUP DGFH R \WH SURJ UDP

H FHHGY D FROMDPXD® GH IQHG WUVKRG DUH Z W SDUEHY [Q\WH 5 HBIOR DUG VDB STMRIP 6 XEWEQIDM DOR \WH FUHGWH WOGHG IQ WY SDWRP LV RQ
ADQEDUG WP V

3D\PHQW 6ROXWLRQYV

3D\ P HQ/6 ROMRQY LV D BDAQ) SURYIGHUR SURP RIRCDAICDGAQ 1RUP DIRUFRQUXP HUSXURKDVHY RITHUQ) FRQVXP HUFKRIFH |RUIGDQAQ) DVWKH SRIOAR VDG
IQFOEQ) SUP DU SUYDW GEHIFUHAWDLGY ' XDC8. DUBY DQG IQABM® HOABDQY 3 D\ P HQWG ROMRQY RIHWY \WHVH SURGXPW WURXI K SDMFISDMZY SDWGHWY
FROAD R QDMRCDADQG UHI IRCDAUABIBLY GFDCP HIFKDQN P DQXIDRMUHY EX\ 1Q) JURXSV DQG IQGXAN DWRADIRGY 6 XEVBQID® DOR WH FUHAW \WQGHG 1Q
WY SOMRP  RNHUWDQ | RURXURICDQG J DV UABICSDUZHY 1V SURP RIRQDAILCDGAQ) 3 D\ P HQWS ROMRQTUAYHQXH SUP DUD FROMNV R LOMHWDG IHHY RQ RXU
®DQ UFHYDEBN IQFOIAQ) 2P HIFKDQAMEMARXQN~ Z KIEK DUH IHHY SDIGVR XV B\ RXUSDWZHY 1Q DB RADAFDVHY VR FRP SHQVDWM XV IRUDORUSDIWR 1RUHI RGH
IQMHNGFRP H DWRADWG Z W SURP RIRQDALCDQHRQY

&DUH&UHGLW

&DUHE UHAWY D BDAQ) SURYIGHUR SURP RIRCDAICDGAIQ) \R FRQUXP HY IRUKHDEN. YHWUCDY DQG SHYRGDAFDUH SURFHGXUAY VHIYIFHV RUSURGXFW : HKDYH D
QHERWIN R & DUHE UHAVBURYIGHY DQG KHDEK IRFXVHG UABIBLY \WH YDVWAP DIRUNY RN Z KIFK DUH LQAYIGXDORUVP DO URXSV R LQGHSHQEHQWKHDAKFDUH SURYIGHY
WURXI K Z KIEK Z H RITHUD & DUHS. UHAWEUDQGHG SUYDW GEHOFUHAWADLG DQG RXUS: DUHE UHAW XDCR.DUE RIHUQ) 6 XEBQID® DOR! \WH FUHAW] \WQGHG LO WKLY
SOWRP 1V SUIRP RIRQDALCDGAQ) & DUHS. LHAMWW UHYHQXH SUP DUD FROWV R IQMIHVADQG [HHY RQ RXUBDQ UHFHYDEBN LQFOIAQ) P HUFKDQWEVFRXQV



7KURXIK RXUSOMRUP V' Z H RITHUWUHH SUQRISDONSHY Rl FUHAWBURGXFW FUHGAWADLGY FRP P HIADFUHAVBLRGXPW DQG FRQVXP HUQAB HOWBDQY : H DOR RIHU
D GHEWFDQRHMMRQ SURGKFW

7KH IRGRZ Q) WWEG! VHW IR HDFK FUHGVSURGXAVE! WSH DQG LOEEDMY WH SHIFHQEIH R RXURBOBDQ UHFHYDEGN \WDWDUH XQEHUIMBQEDLG \MP V RQD RU
SXWXDQAR D SURP RIRCDALCDGAQ) RIHUDWD DUFK

3URPRWLRQDO 2IIHU

&UHGLW 3URGXFW 6WDQGBUBV 2QO\'HIHUUHG ,QWHUHWKMHU 3URPRWLRQDGRWDO
&UHGLW FDUGYV

&RPPHUFLDO FUHGLW SURGXFWYV 2 2

&RQVXPHU LQVWDOOPHQW ORDQV 2 2

2WKHU 2 2 2 2
7RWDO

&UHGLW &DUGYV
: HWSIFD® RIHUWH IRGXZ IQ) SUCASDONSHY R FUHAWFDUBY

t 3UYDW/ DEHOS.LHGIM&.DUEV 3 UYDW GEHOFUHAWADUBY DUH SDUHUEWDQGEHG FUHAWADLEY HJ  / RZHIVRUSP D) RQ RUSUIRIWDP EWDQGHG FUHGWDUGY
HJ 6\ QFKURQ & DUSDUH RU& DUHE UHGMARDWDUH XVHG SUP DU |RUWH SXUFKDVH R JRRGY DQG VHIYIEHV IURP \WH SDUEHURUZ WLQ WH SUR UDP
QHERIN ,QDGAURQ LQVRP H FDVHV FDUEKRTGHWY P D\ EH SHUP IWHG VR DFFHWW \WHUFUHGWFDUG DFFRXQIV IRUFDVK DGYDQFHY |, Q5 HEACGR. DG FUHGW
XQEHURXUSUYDWM QEHIFUHGAWADLEY WSIEDD LY H] \MQEHG RQBQEDG\MP V RQD DQG Q3 D\ P HQW ROMRQY DQG & DUHS: UHEWFUHAVKQGHURXUSUYDWM
OEHIFUHAWDLGEY WSIED@ 1V H, WQGHG SXWXDQMWR D SURP RIRQDAICDQAQ) RIHU

1 * XDO&DUBY DQG * HQHIDOB XLBRVH &R 94.DQG & DGV 2 XUSDWQMG' XDC& DUBY DUH FUHAWFDLBY WDWXGRIRQ DV SUYDW OEHIFUHAWDUGY Z KHQ
XVHG \R SXUFKDVH J RRGV DQG VHIYIEHV IURP RXUSDWEHLY  DQG DV J HGHIDCBXUSRVH FUHAWFDLBY Z KHQ XVHG HOHZ KHUH : H DOR RIHUIHQHUDCSXUSRVH
FR EUDQGHG FUHAWADLGY \WDWER CRAXGRIRQ DV SUYDW GEHTFDLGY & UHAWH] WQGHG XQEHURXU' XDO&:DUBV DQG JHQHUDOSXUSRVH FR EUDQGHG FUHAW
FDUBV WSLEDD 1V H, \WMQGHG XQGHUMBQEDUE WP VRQD : H RIHUHWHU' XDC&: DUBY RUJHQHUIDCBXUSRVH FR EUDQEHG FUHAWDLGY DFURW DOR| RXU
VDBV SOWRP V \SDQRQ)  RQIRQ) FUHGAVSDUEHLY DQG RXUS DUHS. BHAW XDC&: DU

&RPPHUFLDO &UHGLW 3URGXFWYV

: HRIHUSWYDW @EHCFDWGY DQG' XD DBV |RUFRP P HIADCRXWRP. HY/ \WDWDUH VP DU RXUFRQUXP HURITHUIQJV : H DOR RIIHUD FRP P HIADCED\ [Q IX@
DFFRXQWV UHFHLYDE®! SURGXFVWR D Z 1IGH IDQIH R EXMOHW PXWRP HY : H RITHURXUFRP P HIADCFHAWBURGXFW SUP DUD WIURXI K RXUS HUBICR DU SOMRP R \WH
FRP P HIADGPXRP HY R RXUS HBACR: DUG SDNGHY

,QVWDOOPHQW /RDQV

,Q3D\ P HQM ROMRQY Z H R LDWM IQABED HQAMBDQVY \R FRQVXP HY  DQG D @P WG QXP EHUR! FRP P HUIADCRXARP HY LQ\WH 8 QUMG 6\ SUP DU IQWH SRZ HU
SURGXFW P DUNHWP RRUA FBV $79V DQGOZ QDQGIDEHQ |, QAR HQNBDQV DUH FEVHG HQG FUHAMDFFRXQV Z KHUH \WH FX\VRP HUSD, V GRZ Q \WH RAMEBQEQ)
EDDGQAH 1Q IOABE HON , QAR HQNBDQY DUH DWHWHG SHURGE ILQDQRH FKDU HY XMQD 1] HG QMDY



© H EHIHYH RXUEXVIGHW DQG UHVXOV RN RSHUMRQY Z LOEH LP SDRMG LQWH IXWXUH B\ YDURXY WHQGY DQG FRQGMRQY ) RUD GVAXWIRQ R FHUBIQ WHQGY DG
FROGMRQY VHH 30 DQOUHP HQW'  IVFXWIRQ DQG$ QDOMY R ) IQDGAIDCE RQAMRQ DG 5 HVXAV R 2 SHIMRQR  9MQHW 7UHQGY DQG&RQAMRYY IQRXU ) RWP
. ) RUDGVRXWIRQR KRZ FHWIIQ WHQGV DQG FRQGMRQY P SDRPMG WH WUHH P RQKV HQGHG 0 DUFK VHH 2 5 HXOVR 2 SHIDWRQY”

,QRXUS HBICE. DUE DQG 3 Dy P HQW6 ROMRQY SOMRWP V' Z H H SHUHQAH I0(AMDURQY [Q WDQVDRURQ YROP Hv DQG \WH BIYHCR BDQ UHRHYDE®N DV D BAVXOR KLIKHU
VHDVRCDOFRQUXP HUVSHQAQI DQG SD\ P HOABDWHADY \WDVWVSLEDE® UHVXENQ DQ IQFUHDVH Rl BDQ UHFHLYDEBN IURP $ XI XWAKURXIK D SHONIQ@W' HAHP EHU Z W
UHGXRIRQV [Q GDQ UHFHYDEGN RAFXUWIQ) RYHUWH IIWADQG VHARQG TXDUWMY Rl WH IRTRZ IQJ \ HDUDV FXVRP HY SD\ WHUEDDQRHY GRZ Q

7KH VHDVRQDAP SDRWR WDQVDRIRQ YRGP HY DQG \WH GDQ UHFHLYDEGN EDOQRH WSLEDD® UHVXEV 1Q IRWDMRQY 1Q RXUUMVXEV R RSHIMRQY GHIDTXHQR P HMEY
DQG WH DERZ DQFH |RUGDQ @AMV DV D SHIFHQIEI H RN VRBOBDQ UHFHYDEGN EHE HHQ TXDWM®D SHIRGY

,Q DEAMRQR WH VHDVRQDOYDUDGRH (Q GDQ WHFHYDE®N GVFXWHG DERYH Z H DOR H SHUHGFH D VHDVRQDAGFUHDVH 1Q GHITXHQR, UDWMY DQG GHETXHQABDQ
UHFHLYDEGN EDDGFHV GXUKY) \WH WILEG DQG |RXUK TXDUWAMY R HDFK \ HDUGXH \R BZ HUFXMIRP HUSD\ P HQADWMY UHVXEY 1Q KLIKHUGHWAKDUIH RII UMV IQ WH [1AV
DQG VHFRQG TXDUWMY 2 XUGHIDTXHQR UDAMY DQG GHETXHQMEDQ UHFHLYDEGN EDOQRHV WSIFD® GHRUHDVH GXUQ) \WH VXEVHTXHQMIBADQG VHRRQG TXDUAMY DV
FXVARP HY EHJIQ\R SD\ GRZ Q\WHUBDQ EDDQRHY DQG UMD R FXUHQAARAYY UHVXEQY) 1Q BZ HUGHWAKDL H Rl UDWA LQWWH \KILG DQG |RXWK TXDWMY %4HFDXVH
FXVARP HWY Z KR Z HUH GHETXHQAGXUQ \KH IRXWIK TXDUMUR! D FDBIQEDU\ HDUKDYH D KL KHUSUREDELON R UAMUIQ) R FXUHQNARAYY Z KHQ FRP SDUHG R

FXVARP HWY Z KR DUH GHEITXHQADWNH HQG R HDFK Rl RXUIQIMUP UHSRUMY SHURGY Z H H SHAAKDD KLI KHUSURSRMRQ R GHEIT XHQWDFFRXQIV RAMBQEAQ) DWDQ
IQMIP SHUIRG HQG Z IQUHVXENQ FKDUH RIV DV FRP SDUHG VR GHEDTXHQWDFFRXQW RAMBQEQ) DAD\ HDUHQG & ROMMQNZ K \KLY KIMRUEDCH, SHUHGFH ZH
JHQHUDE® H SHUHQRH D KL KHUDEBRZ DQFH IRUBDQ @AHY DV D SHIFHQU H R VRBABDQ UHFHYDE®N DVWKH HQG R DQIQMIP SHURG DV FRP SDUHG\R \WH HQGR D
FDBIQEDU\ HDU ,Q DAGMRQ GHVSIWM [P SURYIQI FUHAWP HWEV VXFK DV GHREIQ) SDVAGXH DP RXQW ZH P D H SHUHQFH DQ LQFUHDVH 1Q RXUDTRZ DGFH [RUBDQ
B®WHY DWDQIQMIP  SHURG HQG FRP SDUHG \R \WH SURU\ HDUHQG UHIBRU \WIHVH VDP H VHDVRCDORHQGY

7 KH VHDVRCDORHQGY AVFXWHG DERYH DUH P RAWHYIGHOAERE HHQ WH | RXUIK TXDUMUDQG \WWH 1HIIAMTXDUMURL WH IR@RZ 1QJ \ HDU / RDQ UHRHLYDE®V DV DUFK
GHFUDWHGFRP SDHG W' HAHP EHU IQH FHW Rl DP RXQWV DWEX\RE®! W \WH UHFOWLIFDIRQ R WH : DB DIWERWRIR R GDQ UHFHYDEGN KHG IRU
VD! ,QDGAVRQ RXUD@Z DQFH IRUGDQ BRWHV DV D SHFHQII H RN \RBOBDQ UHFHYDEGN ICFUHDVHG R DV DK IRP DW HFHP EHU
YRN R WHVH FKDQJ HV UH GRVWH HIHFW RN \WH VHDVRQDOAHQGY 3 DWNEXH EDOCHHY GHFIRHG R El@RQ DWW DUK IRP EIQRQ DW
' HFHP EHU SUP DU GXH R FRBFRQY [URP FXWRP HY/ \WDWZ HUH SUHYIRXV® GHIEITXHQN7 KH IQRHDVH 1Q \WWH D@Z DFH IRUGDQ @WHV DV D SHFHQI H
R @DQ UHFHYDEGV DW) DUK FRP SDUHG\WR' HFHP EHU GHVSI\M D GHRUHDVH 1Q RXUSDWAGXH EDDQRHY  SUP DUD UH GRW \WHVH VDP H VHDVRQDO

WHQGV



+LIKOLIJKWV/KRIHMW RRQWKUY D QK G

YHBZ DUH KL KO KW R RXUSHURWP DQRH RUMH WUHH P RQWY HQGHG 0 DUFK FRP SDUHG W \WH WUHH P ROV HQGHG 0 DUK Dv DSSTDE®!
H FHSWDV RKHZ IVH CRMG
F  1HWDWQQIVICFUBHDVHG R P 1Q@RQ IRUWH \KUHH P RQKY HQGHG 0 DUFK GUYHQE\ KL KHUGHWQMHVWORRP H DQG D GHRUHDWH IQ

SIRYIMRQ IRUBDQ B®AMHY SDMDT® RIVHVE LOFUHDVHV 1Q UBIBIUVKDUH DUDQ) HP HON RWHUH SHOWH DQG SURYIMRQ IRUIGFRP H [ HV

¥/ ROQUHRHYDE®NV IQRHDVHG R P 1@RQ DW) DUK FRP SDUHGWR 0 DUK SUP DU GUYHQE\ WH 3 D\ 3 DC& UHAVWDFTXIMURQ
KLI KHUSXUFKDVH YRGP H DQG DYHUDI H DRYH DFFRXQAI URZ W SDUD@® RIVHWE \WH UHFOWLIEDIRQ RI El@RQ R G&DQ WHFHYDE®GN DWRADWMG Z I\ \KH
DB DWSRINRIR \RR BDQ UHFHYDE®N KHG IRUVD®!

T 1 HAQMHVAGRRP H IQFUHDVHG R P IGRQ IRUWH WUHH P RQMV HQGHG 0 DURK SUP DU GXH \R KLI KHUDYHUDI H GDQ UHFHLYDE®N
JURZ\K SDD® RIVHWE, IGFUHDVHY 1Q IQMIMAH] SHOVH UMY KLI KHUEHQRKP DUN QMDY DQG JURZ W

$  5HBIBUVKDUH DUDQIHP HOW IQFBHDVHG W P LGRQ IRUWH WUH P RQMY HQGHG 0 DUK SUP DU GXH\R BZ HUBHVHYH EXIG JURZ\K
DQG [P SURYHG SHURWP DGFH R WH SURIUDP V 1Q Z KIFK Z H KDYH UHBABIUVKDUH DUDQI HP HON

I 2YHU GD GDQGHEIIXHGFHV DV D SHIFHQMIH RN SHURG HQG BDQ UHFHYDE®V IGFUDVHG  EDVV SRQW\R DV DUK SUP DU GXH W
WH P SDFWR UFOWLLEDMRQR WH : DB DWBRUNRIR W GDQ UHFHYDEBN KHE IRUVDE! DQGWH GHWAKDUH Rl DM GHFBDVHG  EDVV SRIQNV R IRU
\WH WUHH P ROMV HQGHG 0 DURK

$  3WRYMRQIRUGDQ ®AHY GHRUHDVHG B\ P 1GRQ RU IRUKH WUHH P ROV HQGHG 0 DUK VXEVBQID® GXH\R D P L@RQ UAVHYH
UHBDVH IRTZ [Q) WH UHFOWLIEDURQ R WH : DB DWSRUNRTR \R GDQ UHFHYDEGN KHT IRUVDB! 2 XUD@RZ DQFH FRYHUII H UDIR  DABZ DQFH | RUBDQ BWHY
DV D SHIFHQAR HQG R SHURG BDQ UHFHYDEBN  UHP DIGHG UHDMYHD |OVDW DV DK DV FRP SDUHG\R DV DK

$ 2WHUH SHOHICFUDVWHGE  PIORQ RU IRUKH WUHH P ROV HQGHG 0 DUK SUP DUO GUYHQE\ \WH 3 D\ 3 DO& UHAWDFTXIMMRQ DQG
EXVICHW JURZ \K

$ $V0 DUK GHSRW UHSUAVHOMG R RXURMBAXQAQ) VRXUFHY 7RBOGHSRVW UHP DIGHG LHDWHO IOVWDW  EIGIRQ DWD DURK
FRP SDUHGWR' HFHP EHU * URZ W 1Q RXUGLHAVWGHSRVIW R R EIGRQ Z DV RIVHME. BZ HUEURNHUHG GHSRVIW

T XUQ) WHWUHH P RQKV HQEHG 0 DUK ZH BSXUKDVHG P L@RQ R RXURXMEQAQ) FRP P RQWRFN DQG GHFOUHG DQG SDIG FDVK AYIGHQGY
R SHUVKDWH RU P LORQ

¥ ,Q0DWK Z H DQORXCQFHG RXUDFTXIMMRQ Rl 3 HW %4-MADQG HQN LOR \WH SHWKHDEK LOVXUDCFH LQGXM DV D P DRI 1QJ J HQHUDAD) HOW

3 DUgHUS J LHHP HOW

$ : HH SDQEHGRXUG\ GFKURQ & DU&DUH SURIUDP DFFHSVBQRH QHE RUN DQG Z H DOR H WQGEHG RXU3 D\ P HQAS ROGMRQY SURIUDP DI UHHP HON Z WK 3 &
5IEKDG  6RQ 5KHP DQG6X] XN

$ 1 HH SDQEHG RXUS DUHE BHAWDHE RN WURXI K RXUGHZ SDWEHWALS Z W 6 1P SBH



6XPPDU\ (DUQLQJV

7KHIRGRZ 1Q) WEG!I VHW [RUK RXUBHVXOV R RSHIDIRQY | RUWH SHURGV IQAFDWMG

7TKUHH PRQWKY HQGHG 0I

LQ PLOOLRQV
,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH
1HW LQWHUHVW LQFRPH
5HWDLOHU VKDUH DUUDQJHPHQWYV
1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
3URYLVLRQ IRU ORDQ ORVVHV
1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHV
2WKHU LQFRPH
2WKHU H[SHQVH
(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV
1HW HDUQLQJV




2WKHU )LQDQFLDO DQG 6WDWLVWLFDO 'DWD
7KH IRGZ 1Q) WWEG! VHW | RUK FHWBIQ RNHUILCDGAIDADQG VANANFDOEDMS | RUWH SHURGY IQGFDMG

$W DQG IRU WKH
7KUHH PRQWKY HQGHG OC

LQ PLOOLRQV
JLQDQFLDO 3RVLWHRQJBWD $
/IRDQ UHFHLYDEOHYV LQFOXGLQJ KHOG IRU VDOH
7ZRWDO DVVHWYV
"HSRVLWYV
%RUURZLQJV
7ZRWDO HTXLW\
6HOHFWHG 3HUIRUPDQFH OHWULFV
3XUFKDVH YROXPH
5HWDLO &DUG
3D\PHQW 6ROXWLRQV
&DUH&UHGLW
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV
1HW LQWHUHVW PDUJLQ
1HW FKDIWJH RI
1HW FKDWJBWD RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$OORZDQFH FRYHUDJH UDWLR
5HWXUQ RQ DVVHWYV
SHWXUQ RQ HTXLW\
(TXLW\ WR DVVHWYV
2WKHU H[SHQVH DV D RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
(ILFLHQF\ UDWLR
(WHFWLYH LQFRPH WD[ UDWH
6HOHFWHG 3HULRG (QG 'DWD
/IRDQ UHFHLYDEOHV
$OORZDQFH IRU ORDQ ORVVHV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
7RWDO DFWLYH DFFRXQWV LQ WKRXVDQGYV
BBBBRBBBBEBBBBEBBBRBBERBER

3XUFKDVH YROXPH RU QHW FUHGLW VDOHV UHSUHVHQWVY WKH DJJUHJDWH DPRXQW RI FKDUJHV LQFXUU}
,QFOXGHYV DFWLYLW\ DQG DFFRXQWY DVVRFLDWHG ZLWK ORDQ UHFHLYDEOHYVY KHOG IRU VDOH

$FWLYH DFFRXQWV UHSUHVHQW FUHGLW FDUG RU LQVWDOOPHQW ORDQ DFFRXQWV RQ ZKLFK WKHUH KDV
IHW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH LQWHUHVW HDUQLQ
$OORZDQFH FRYHUDJH UDWLR UHSUHVHQWY DOORZDQFH IRU ORDQ ORVVHV GLYLGHG E\ WRWDO SHULRG |
5HWXUQ RQ DVVHWYV UHSUHVHQWY QHW HDUQLQJY DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
5HWXUQ RQ HTXLW\ UHSUHVHQWY QHW HDUQLQJV DV D SHUFHQWDJH RI DYHUDJH WRWDO HTXLW\

(TXLW\ WR DVVHWV UHSUHVHQWY DYHUDJH HTXLW\ DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
(WLFLHQF\ UDWLR UHSUHVHQWY L RWKHU H[SHQVH GLYLGHG E\ LL QHW LQWHUHVW LQFRPH DIWHU UH’
%DVHG RQ FXVWRPHU VWDWHPHQW HQG EDODQFHV H{[WUDSRODWHG WR WKH UHVSHFWLYH SHULRG HQG G




$YHUDJH %DODQFH 6KHHW

7KH IRGZ 1Q) WWEGN VHWRIK IQRUP DIRQ |RUWH SHURGY LQAFDMG UHJ DUEQ) DYHUN H EDDGRH VKHHWEDD Z KIEK DUH XVHG [Q \WWH GVEXWIRQR! IQMIHVWGRRP H
QMWW SHOVH DQG GHAQMIHVACGFRP H \WDWRMZ V

,QWHUHVWS$YHUDJH ,QWHUHVWS$YHUDJH
$YHUDJH ,QFRPH <LHOG $YHUDJH ,QFRPH <LHOG
7KUHH PRQWKY HQGHG ODUFK LQ PLOOLR@WODQFH ([SHQVH 5DWH %DODQFH ([SHQVH 5DWH

$VVHWYV

,QWHUHVW HDUQLQJ DVVHWYV

,QWHUHVW HDUQLQJ FDVK DQG HTXLYDOHQWYV
6HFXULWLHYVY DYDLODEOH IRU VDOH

/IRDQ UHFHLYDEOHYV

&UHGLW FDUGYV LQFOXGLQJ KHOG IRU VDOH
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 10
7RWDO ORDQ UHFHLYDEOHYV

7ZRWDO LQWHUHVW HDUQLQJ DVVHWYV

1RQ LQWHUHVW HDUQLQJ DVVHWYV

&DVK DQG GXH IURP EDQNYV

$OORZDQFH IRU ORDQ ORVVHV

2WKHU DVVHWYV

7RWDO QRQ LQWHUHVW HDUQLQJ DVVHWYV
7RWDO DVVHWYV

/LDELOLWLHV

,QWHUHVW EHDULQJ OLDELOLWLHV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
%RUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
6HQLRU XQVHFXUHG QRWHYV

7JRWDO LQWHUHVW EHDULQJ OLDELOLWLHYV
1RQ LQWHUHVW EHDULQJ OLDELOLWLHYV

1RQ LQWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
2WKHU OLDELOLWLHV

7RWDO QRQ LQWHUHVW EHDULQJ OLDELOLWLHYV
7JRWDO OLDELOLWLHYV

(TXLW\

7ZRWDO HTXLW\

7RWDO OLDELOLWLHYV DQG HTXLW\

,QWHUHVW UDWH VSUHDG

1HW LQWHUHVW LQFRPH

1HW LQWHUHVW PDUJLQ

BBBBBBBBBBBBBBBBBBBBBB

$YHUDJH \LHOGYV UDWHV DUH EDVHG RQ WRWDO LQWHUHVW LQFRPH H[SHQVH RYHU DYHUDJH EDODQFHYV
JQFOXGHV DYHUDJH UHVWULFWRIGOORRE EBIOCDMERVIMNVRH WKUHH PRQMKKY HRQBEG UHVSHFWLYHO\

,QWHUHVW LQFRPH RQ ORDQ UHFHLYDE O R VOLGLEEX GH\O OHRRIDVRIOHOR D QWHREBRQMKKY HRQGBG UHVSHFWLYHO'
JQWHUHVW UDWH VSUHDHUHB8 5 HHHVDAMH @ MK BLLHOG RQ WRWDO LOWHUHVW HDUQLQJ DVVHWY DQG WKF
1HW LOQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH WRWDO LQWHUHVYV



) RUDVXP P DU GHVFUSMIRQR! \WH FRP SRVMRQ R RXUNH @QH WP V IQFOXGHG [Q RXUB \BMMP HOW R ( DUQIQIV VHH 0 DQDIHP HOW' IVFXWIRQ DQG$ QDOMY R
) ICDQADCGR REGMRQDQG 5 HVXAWR! 2 SHIMRQVIQRXU ) RP .

,(QWHUHVW ,QFRPH
, QMHVICFRP H IQFUHDVHG E\ P 1ORQ RU IRUKH WUHH P RQKV HQGHG 0 DUFK GUYHQ SUP DUO B\ JURZ W 1Q RXUDYHUIDI H BDQ UHFHLYDE®BNV

$ YHDI H [QMIHVWAHDLOLQ) DWHW

7KUHH PRQWKY HQGHG ODUFK LQ PLOOLRQV

/IRDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

/ILTXLGLW\ SRUWIROLR DQG RWKHU

7RWDO DYHUDJH LQWHUHVW HDUQLQJ DVVHWYV

7 KH IQFRUHDVH 1Q DYHUIDI H BDQ UWHFHYDEGNV R IRUMH WUHH P RQIKY HQGHG 0 DUFK ZDVGAIYHQE\ \WWH 3 D\ 3 DC& UHAVDFTXIMMRQ KLI KHUSXUFKDVH
YRGP H DQG DYHIDI H DRAYH DFFRXQAI URZ W 3 XUFKDVH YRAP H DQG DYHUDI H DRYH DFFRXQWV IQRHDVHG DQG UHVSHAYHO  IOFAEQ) \WHHIHFW R \KH
3D\ 3 DC& UHAVWDFTXIMMRQ

<[H® RQ DYHDJ H IOWMHWHDLQIQJ DVWHW

7KH\ IHG RQ DYHDI H IOMHHDLQIQ) DWHW ICFUHDVHG |RUWH WUHH P RQWY HQGHG 0 DK SUP DU GXH R DQ LORHDVH 1Q WH SHFFHQBUH R QMW
HOWQIQ) DWHW DIIEXWDE®! R GDQ UHFHYDEGN SDUID® RIVHWE D GHRUHDVH IQ \WH \ IHG RQ RXUDYHIDIH GDQ UFHYDEBV R EDMV SRIQV R 7KV
GHFUHDVH Z DV SUP DUD GXH \R\KH [P SDRWRI DAGIQ) WH 3 D\ 3 DO& UHAVBUR]T DP

,QWHUHVW ([SHQVH

, QMU SHOWH IGFUHDVHG B\ P 1GRQ RU IRUH WUHH P ROV HQEHG 0 DUK GUYHQ SUP DUD B\ KLIKHUEHQFKP DUN IOMHMADMY DQG
JURZW 2 XUFRWR! IXQGV IGFUHDVHG \R IRUKH WUHH P ROV HQEHG 0 DUK FRP SDUHG R IRUKH WUHH P ROV HQEHG 0 DUK

$ YHDI H [QOMIHWEHDUQ) ADELDAHV

7KUHH PRQWKY HQGHG ODUFK LQ PLOOLRQYV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV

7KLUG SDUW\ GHEW

7RWDO DYHUDJH LQWHUHVW EHDULQJ OLDELOLWLHV

7KH IQRUHDVH 1Q DYHUDI H IQMUAAEHDUQ) GDELOM |RUKH WUHH P RQKV HQGHG 0 DUK Z DV GUYHQ SUP DUD B\ JURZ \K IQ RXUGUHPWGHSRVW

IHW ,QWHUHVW ,QFRPH

1 HAQMHMCFRP H ICFBDVHG B\ P LGRQ RU IRUH WUHH P RQKV HQEHG 0 DUK GUYHQ SUP DUD B\ KL KHUDYHUI H GDQ UHFHYDEBN



SDUP@ RIVAVE  IORHDVHV 1Q IQMHVWH SHOH UHGRIQ . KL KHUEHQRKP DUN LOMUHVAIDMY DQG J URZ W



5HWDLOHUY$ WBKDQHIPHQWYV

5 HBIBIUMKDUH DUDQI HP HOW IQFUHDVHG E\ P 1GRQ RU IRUKH WUHH P ROV HQEHG 0 DUK SUP DUD GXH\R &Z HUUMVHYH EXIG JURZ \K DQG
[P SURYHG SHURWP DQFH R \KH SURJUDP V 1Q Z KIFK Z H KDYH UABIBIUVKDUH DUDQI HP HQN

BURYLVLRQ IRU /RDQ /RVVHV

3 IRYIMRQIRUBDQ BAWHY GHFUHDVHG B\ P IGRQ RU IRUWH WUHH P RQIKV HQGHG 0 DUFK VXEWBQID® GXH R D P IORQ UAVHYH UHBDVH
IRBZ Q) WH UFOWILIEDIRQR WH : DB DWBRINRIR \R BDQ UHFHYDEGN KHT IRUVDB! RQ RXU& RQGHMHG & RQVRIEDMG 6 \BMMP HOAR! ) IQDGFIDCB RVMRQ 2 XU
DAZ DQFH FRYHUDI H UDUR UHP DIGHG UHDMYHD |OWDW D) DUFK DV FRP SDUHG \R DV DUFK

2WKHU ,QFRPH

7KUHH PRQWKYV HQGHG 0I

LQ PLOOLRQV

JQWHUFKDQJH UHYHQXH

'"HEW FDQFHOODWLRQ IHHV

/R\ADOW\ SURJUDPV

2WKHU

7TRWDO RWKHU LQFRPH

2 WHUICFRP H IQFUHDVHG B\ P LGRQ RU IRUH WUHH P ROV HQGHG 0 DUK SUP DU® GXH \R D UHEXPRQ 1Q FHIBIQ FROUD HOWFRQUGHIMRQ
REQI DMRQY DQG KLI KHUIQYHVR HOW DIQV 1O \WH FXUHQWTXDWMU 7 KH LQFUHDVH (Q LOMUFKDQI H UHYHQXH Z DV IXA@ RIVHVE\ KL KHUG) DOV FRW

2WKHU ([SHQVH

7KUHH PRQWKY HQGHG 0I

LQ PLOOLRQV

(PSOR\HH FRVWYV

BURIHVVLRQDO IHHV

ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW

,QIRUPDWLRQ SURFHVVLQJ

2WKHU

7TRWDO RWKHU H[SHQVH

2 \WHUH, SHOH IFUHDVHG E\ P LGRQ RU IRUKH WUHH P ROV HQGHG 0 DUK SUP DUO GXH \R DQIQRUHDVH 1Q SIRIHWIRQDAHHY 7 KH IGFUHDVH 1Q
SURHWIRQDAHHV Z DV SUP DUD GXH\R IQMUIP VHYIFIQ) FRAW DWRADMG Z M DFTXILHG SRMRIRY IQFOEQ) WH 3 D\ 3 DO& UHAVERUMRIR






BURYLVLRQ IRUDW[GVRPH 7

7KUHH PRQWKYV HQGHG OC

LQ PLOOLRQV
(HHFWLYH WD[ UDWH
3URYLVLRQ IRU LQFRPH WD[HV

7KHHIHAYH\D] UDW |RUMH WUHH P RQKYV HQGHG 0 DUK GHRUHDVHG M KW FRP SDUHG R \WH VDP H SHURG 1Q WH SURU\ HDU ,Q HDFK SHURG \KH HIHRYH
\b[ UDW GLIHY IURP WH DSSTFDE®I 8 6 IHGHIDOABNRY UDW SUP DU GXH \R B LOFRP H\BL HV

3ODWIRQUFPO\VLYV

$V AVFXWHG DERYH XQGHUR2 2 XUB DBV 3OMRWP V™ Z H RITHURXUSURGXFW WURXJ K \WUHH VDBV SOWRWP V 5 HBICR DG 3 D\ P HQWS RGMIRQY DQG & DUHS LHAW
ZKIFK P DQDJ HP HOWP HDVXUHV EDVHG RQ WHUUHYHQXH JHCHUIDMY DAY 7 KH IRTRZ 1QJ) LIV D AVFXWIRQ R FHUBIQ VXSSEP HQRAQ RP DURQ |RUWH \WUHH
P RQKV HQGHG 0 DK IRUHDFK R RXUVDBN SDMRWP V

YHIIQQAQY 1OQ\WWH [IIATXDUMUR RXURICDQG J DV UABICFUHAWSURI DR V- SUHYIRXVO UHSRWNWG Z IWIQ RXUS HMEACK:. DUG VDB SOMRP  DUH QRZ UHSRUMG Z WIQ
RXU3 D\ P HQ RGMRQY VDB SOMRP  :  H KDYH UHFDWADQBURUSHURG UHSRUWMG P WV |RURXUS HVBACE: DG DQG 3 D\ P HQWG RGMRQV VDB SOMRWP VR FRQRWP \R

WH FXUHQASHURG SUVHQIMRQ

5 HLC& DUG

7KUHH PRQWKY HQGHG 0I

LQ PLOOLRQV
3XUFKDVH YROXPH
3HULRG HQG ORDQ UHFHLYDEOHV
$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV

JQWHUHVW DQG IHHV RQ ORDQV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

5 HVBLCE: DUG IOMAHDQG IHHV RQ BDQY IQFUDVHG B\ P LGRQ RU IRUMH \MUHH P ROV HQGHG 0 DUFK 7KH LQFUHDVH Z DV SUP DUD WH UHVXOR
JURZ \K 1Q DYHUDI H GDQ UHFHYDEGN

5 HBIBIUVKDUA DUDQIHP HQW IQFBHDVHG B\ P IGRQ RU IRUWH WUHH P RQIKV HQGHG 0 DUFK SUP DU DV D BAX®R \WH IDRRY GVFXWHG
XQEHUWH KHDAQ 35 HVBIBIUG KDUH $ WDQIHP HQW DERYH

2 \WHUIGFRP HIQFWDVHGE. P IGRQ RU IRUWH \WUHH P ROV HQGHG 0 DUK SUP DUD DV D BHAVXBR \WWH IDPRY GVFXWHG XQGHUWH KHDAQ)
32 \WHU,QFRP H DERYH



3D\ P HOWS ROCARQY

7KUHH PRQWKYV HQGHG 0I

LQ PLOOLRQV
3XUFKDVH YROXPH
3HULRG HQG ORDQ UHFHLYDEOHV
$YHUDJH ORDQ UHFHLYDEOHV
$YHUDJH DFWLYH DFFRXQWY LQ WKRXVDQGYV

,QWHUHVW DQG IHHV RQ ORDQV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

3D\ P HQM ROMRQY LOMMHDQG IHHY RQ BDQV IQFBHDVHG B\ P 1ORQ RU IRUKH \WWUHH P ROV HQGHG 0 DUFK 7KH IGFUHDVH Z DV SUP DUD GUYHQ
B\ JURZ W [Q DYHUDI H BDQ UHFHYDEGN

&DUH& UHGIW

7TKUHH PRQWKYV HQGHG 0I

LQ PLOOLRQV
3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHV

$YHUDJH ORDQ UHFHLYDEOHV

$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV

JQWHUHVW DQG IHHV RQ ORDQV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

& DUHE UHGAWQMHWDQG IHHV RQBDQV IFUDVHGE. P LAGRQ RU IRUWH WUHH P RQIKY HQGHG 0 DUFK 7KH LQFUHDVH Z DV SUP DUID GUYHQE\
JURZ X 1Q DYHUDJ H BDQ UHFHYDEBN

7KHIR®Z 1Q) AVFXWIRQ SURYIGHV VXSSEP HQEAQRUWP DIRQ UHI DUEQ) RXUGDQ UHRHYDEGN SRWRIR

/ RDQ UHFHLYDEG®N DUH RXUOU HWWDWI RY R DWHW DQG UHSUHVHQARXUSUP DY VRXUFH R UHYHQXH 7 KH IRTRZ 1Q) \RE®! VHW IRWK \WH FRP SRUMRQ R RXUBDQ
UHFHLYDE®NV SRWRIR B\ SURGXFVWSH DWKH CDWV IQEFDWG

LQ PLOOLRQV $W ODUFK $W '"HFHPEHU
/IRDQV
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU 2 2
7RWDO ORDQV

/ RDQ UHFHYDE®N GHFUDVHG E\ EIORQ RU DV DUK FRP SDIHGWR' HRHP EHU SUP DUO GUIYHQE\ WH UHFOWILIFDUWRQR!
EIORQ R @DQ UHFHYDEGN DWRADWG Z M \WH : DB DWERWRIR iR GDQ UHFHLYDE®V KHG IRUVDG! DQG WH VHDVRQD@Y R RXUEXMCHW



/ RDQUHFHYDE®NV IQRHDVHG E\ ElORQ RU DV DK FRP SDUHGWR 0 DUK SUP DU GUIYHQE\ WH 3 D\ 3 DC& UHAVWDFTXIMMRQ KLIIKHU
SXUKDVH YRO(P H DQG DYHUDI H DRRYH DFFRXQAI UIRZ \K. SDMID® RIVAWE \WH UHFOWLIFDUWRQ R \WH : D& DWSRUINRIR iR BDQ UHFHLYDE®N KHG IRUVDGI

2 XUBDQ UHFHYDEGN SRMRIR KDG \WH |IRWZ 1Q) JHRIUDSKIF FROFHQADMRQ DD DURK

LQ PLOOLRQV RI RWDO /RDQ
/IRDQ 5HFHLYDEOHYV 5HFHLYDEOHV

6WDWH 2XWVWDQGLQJ 2XWVWDQGLQJ

&DOLIRUQLD

7TH[DV

YORULGD

1HZRUN

3HQQV\OYDQLD

,PSDLUHG /RDQRXEXHG 'HEW 5HVWUXFWXULQJV

2 XUBRW P 1\ DURQ VDWW LY IQMQGHG \R P IQIP [} H HFRGRP IE G\ DQG DARP HY FDQ UHVXEND UDW UHGXFUIRQY SUQFISDARULYHGHW H \MOVRQY RURKHUDRIRQY
ZKIFK P D\ FDXVH \WH UHDWG BDQWR EH FOWILIHG DV D 7URXEGG' HEWS HKFMUKY 7' 5° DQGDOREHIP SDIHG : HXVH BQ \MP P RALEDIRQ SURIWDP V IRU
ERURZ HY H SHUHQAQ) 1IQDQADOGLEXEV DV D BW P M DARQ DM\ \R 1P SIRYH BQJ \MP FRIABELDN R \WH GDQV \WDVWDUH FOWLHG DV7' 5V 7KH BQ \MP
SRIWDP 1QYROHY FKDQILQ) \WH VAKFWUH R WH @DQR D I1], HG SD\ P HOABDQZ W D P DIMUW QR BUHURDQ P RQKY DQG UHGXAQ) \WH LOMIHAVAIDM RQWH GDQ
7KHEQ WP SIRIDP GRHV QRWRUP DA SURYIGH IRUWH IRU LYHQHW R XQSDIG SUQRISDOEXWP D\ DABZ. IRUWH UHYHWDCR FHABIQ XQBDIG IQMIMWRUIHH
DWHWP HQW : H DOR P DNH BDQP RALUEDIRQY IRUVRP H FXVRP HY Z KR UHTXHWYICDQRDADWMIBIGRH WURXI K H WADOVRXUFHY VXFK DV D FRQUXP HUFUHGEW
FRXQUHEY DIHQR SURIWDP  7KH GDQV \KDWDUH P RALHG WSIFD@® UHFHYH D UHGXFHG LQMIVAIDIM EXWARQIDXH \R EH VXEMPWR \WH RUJLCDCP IIP XP SD\ P HQW
WP V DQG GR QRWORUP DO IGFOGH Z DIYHUR! XQSDIG SUGASDOIQMMMRUIHAY 7KH GHMUP ICDWRQ R Z KHWHUWHVH FKDQI HV VR \WH WP V DQG FRQEMRQY P HHAVWH
7' 5 FUMAID IGFOGHY RXUFRMGHIMRQ R DOUHBIYDQNDRW DQG FILFXP ABGFHV

/ RDQV FOWMLHG DV 7' 5V DUH UHFRUEHG DAKHUSUVHQAYDOH Z W P SDILP HQWP HDVXUHG DV \WWH GLLHUHQRH EHE HHQ WH GDQ EDDGFH DQG WH GVFRXQIMG SUVHOA
YDOH R FDVK IGZ V H SHRAMG VR EH FRIIPMG GVFRXQIMG DWKH RUD ICDCHITHAYH IQMNDM R \WH BDQ 2 XUD@RZ DQRH IRUBDQ ®AHY RQ7' 5V IV JHOHD®
P HDVXUHG EDVHG RQWWH GLLIHUHQRH EHE HHQ WH UHFRUEHG BDQ UHFHLYDE®! DQG WH SUMVHQAYDOH R \WH H, SHAMG IX\WUH FDVK IBZ V

, QMUHVWGRRP H IURP BDQV DFFRXQMG IRUDV 7' 5 V 1 DFFRXQIMG IRUIQ \WH VDP H P DQGHUDY RKHUDFRXIQ) BDQY : H DFFUXH IQMUHVINRQ FUHAWADLG EDDIQRHV
XQUMDKH DFFRXQN DUH FKDU HG Rl IQWH SHURG\WH DFFRXQVEHFRPH @D\ V SDWIBXH 7KH IRTRZ LQJ \DE®! SUVHOW \WH DP RXQAR BDQ UHFHLYDE®N \KDVWDUA
QRIDFFXIQ) IQMHWEDQV\WWDWUH — GD\ V RUP RUH SDWAGKH DQG ADDFRXIQ) LOMMWDQG HDLIQ) 7' 5V IRUWKH SHURGY SUVHQMG

LQ PLOOLRQV $W ODUFK $W 'HFHPEHU

1RQ DFFUXDO ORDQ UHFHLYDEOHYV
/RDQV FRQWUDFWXDOO\ GD\V SDVW GXH DQG VWLOO DFFUXLQJ LQWHUHVW
(DUQEZGV
1RQ DFFUXDO SDVW GXH DQG UHVWUXFWXUHG ORDQ UHFHLYDEOHV
BBBBBBRBRBRBRBBEBBRBRER

([FOXGHV SXUFKDVH FUHGLW LPSDLUHG 33&,~ ORDQ UHFHLYDEOHV

$W ODUFK DQGFHPEHU EDODQFHV H[FOOEH®R® PLOOURYSHFWAI'SWQ@KLFK DUH LQFOXGHG LQ ORDQV

GXH DQG VWLOO DFFUXLQJ LQWHUHMD ® G HFKH YEIDRDINRZ D QEHHI B B WRIR R XRVFRIGHQVHG FRQVROLGDWHG
DGGLWLRQDO LQIRUP D W LHRRVR'GWV K WAKBUBHOHE [PIRE) WOKDW FIIQ G H GD Q G



7KUHH PRQWKYV HQGHG ODUFK

LQ PLOOLRQV

*URVV DPRXQW RI LQWHUHVW LQFRPH WKDW ZRXOG KDYH EHHQ UHFRUGHG LQ DFFRUGDQFH ZLWK WKH RULJ
FRQWUDFWXDO WHUPYV

,QWHUHVW LQFRPH UHFRJQL]HG
7RWDO LQWHUHVW LQFRPH IRUHJRQH

'"HOLQTXHQFLHV

2YHU @D BDQCHIIXHGAHY DV D SHIFHQMIH R SHURG HQG @DQ UHFHYDEGN IQFUHDVHG \R DV DUFK IRP DV DUK DQG
ICFUHDVHG IURP DW HFHP EHU 7 KHVH IQFUHDVHY Z HUH GUYHQ B\ \WH BFOWMLIEDIRQ R BDQ WHFHYDE®N UHDWG\R \WH : DB DWBRWMRIR \R BDQ
UHFHLYDEBN KHG IRUVDG! 7 KH LQRBHDVH DV FRP SDUHG\R ' HFHP EHU Z DV SDUD® RIVHWE \WWH VHDVRQDON R RXUBXMCHW

I1HW &KDUJH 211V

1 HWFKDUH RIV FROAR WH XQSDIG SUQRISDCEDDGFH Rt BDQV KHT IRUIQYHR HOAKDWE H GHAMUP IQH DUH XQFRIPVEG! QHWR UHFRYHUHG DP RXQN : HH FOIGH
DFFUXHG DQG XQBDIG IIGDQFH FKDU HV DQG [HHV DQG WILE SDWV ILDXG BMHY IURP FKDUH RIV & KDUHG Rl DQG UHFRYHUHG I IGDQRH FKDU HV DQG IHHY DUH IQFOGHG
1Q IQMIHMNDQG IHHV RQ BDQV Z KIG! LG SDWY IUDXG BWHY DUH LQFOIGHG IQ RIHUH SHOVWH &KDUH RV DUH UHFRUEHG DV D UHGXPURQ VR \WWH DABZ DQFH IRUBDQ

BWHV DG VXEVHTXHQAHFRYHUHY Rl SUHYIRXVD FKDUHG Rl DP RXQIN DUH FUHGIWG VR \WH DABZ DQFH IRUBDQ BWHY & RAV LOFXUWHG \R UHFRYHUFKDU HG RIl BDQV

DUH UHFRUEHG DV FRIPAIRQ H SHOVH DQG IQFGGHG 1Q RMHUH, SHOVH 1Q RXUS RQGHQVHG & ROVRIEDWMG 6 \BMP HONR! ( DWQIV

7KH\DEGI EHBZ VHW IRWK \WH IDMR R QHWAKDU H RITV R DYHUDI H GDQ UHRHYDE®V  IQFAGQ) KHG IRUVDE! |RUWH SHURGY IQGEFDWG

7KUHH PRQWKY HQGHG ODUFK

5DWLR RI QHWFKRBUW¥YHRIDIJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

$OORZDQFH IRU /RDQ /RVVHYV

7KH DBZ DGFH IRUBDQ BWHY \RIBIG P L@RQ DV DK FRP SDUHG Z W P L@RQDW HAHP EHU DQG P LGRQ DV DK
UHSUMVHQUEDY RXUEHVWAVIEP DM R1 SUREDE®! BAWHY ICKHUHOAQ WH SRIMRIR 2 XUD@RZ DQRH IRUGDQ GAWHY DV D SHIFHQRU H R RBABDQ UHFHYDEBN

ICFUHDVHG\R DV DUFK IRP DW HRHP EHU DQG UHP DIGHG UHDAYHO |OWARP SDUHG\R 0 DURK 7KH IGFBHDVH IRP

* HFHP EHU Z DV SUP DUD GUYHQE\ WH HIHFW R WH VHDVRQDD Rl RXUEXMIGHW 6 HH 9%8MGHW 7UHQGY DQG &RQAMRQY2  $\WHWE XDV IQRXU

YRP . IRUGVPXWRQR! WH YDURXY [ DPRY \KDWARQUEX\M \ | RUFDVIMG QHWAKDU H RIV RYHUWH QH WEZHOH P RQMY

7KH IRGZ 1Q) WEBN SURYIGH FKDQJ HV 1Q RXUD@RZ DGFH |RUBDQ BWHV [RUKH SHURGY SUVHONMG

%DODQFH DW -BQRDUVLRQ FKDUJHG WR %DODQFI
LQ PLOOLRQV RSHUDWLRQ@VURVV FKDUJH RIIV 5HFRYHULHV O0DUFK

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2
7RWDO




%DODQFH3DWYLVLRQ FKDUJHG WR %DODQFI
LQ PLOOLRQYV -DQXDU\ RSHUDWLRQWRVV FKDUJH RIIV S5HFRYHULHV ODUFK

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQYV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2
7RWDO

: H P DIQEIQ D VR IRFXV RQ @ XIGW DQG FDSMIO2 XUIXQAQ) @ XIGW DQG FDSMICBRIFLHY DUH GHVLI GHG R HQUXUH WDWRXUEXVIGHW KDV \KH @ XIGW DQG
FDSMIOHVRXUFHY W VXSSRUINRXUGDI® RSHUDMRQY RXUEXVIGHW JURZ W RXUFUHAWIMEY V DQG RXUUHI XOWRY DQG SRIF\ UHTXILHP HQW 1Q D FRWHIHRIYH DQG
SIXGHQWP DQCHAMRXIK H SHAMG DQG XCH, SHAWG P DUNHWHQYLRQP HQW

)XQGLQJ 6RXUFHYV

2 XUSUP DU IXQAQI VRXUFHV IGFOGH FDVK 1URP RSHUDWRQY GHSRVIW  GLHPWDQG EURNHUAG GHSRVW  VHREXUMY HG 1LCDQRLQIV DQG \MILG SDWY GHEW

7KH IRTRZ IQ) WIEGI VXP P DU H IQIRUP DMIRQ FROFHUIQ) RXUIXQEQ) VRXUFHV GXUQY WH SHURGY IQEEDMG

$YHUDJH $YHUDJH $YHUDJH $YHUDJH
7KUHH PRQWKYV HQGHG ODUFK LQ PLOOLR®QNMODQFH 5DWH %DODQFH 5DWH

'"HSRVLWYV

6HFXULWL]JHG ILQDQFLQJV
6HQLRU XQVHFXUHG QRWHYV
7TRWDO

BBBBBBBBBBBBBBBBBBBBBB

([FOXGHVPLOOL®® PLOOCLRHUDJIH EDODQFH RI QRQ LQWHUHVW EHDULQOIBHIRVLWW RU WHWSW R WR @ HGRAG
EHDULQJ GHSRVLWYV FRPSULVH OHVV WKDQ RI WRWDWFKHSRYQWY IRU WKH WKUHH PRQWKY HQGHG

' HSRIW

© H REWIAQ GHSRVIW GUHA® 1LRP WHBACDQG FRP P HIADCRXWARP HY 2GUHPWGHSRW - RUWIURXJ K \KILG SDUY EURNHUDI H 11LP \ \KDWRIHURXUGHSRVIW R \WHU
FXVRP HY EURNHUIHG GHSRW  $V0 DUK ZHKDG EIQRQ 1Q GUHPWEHSRVW DQG ELORQ LQ GHSRVIW RUL LDWMG \KURXI K EURNHUDIH 1P V/
ICFOAQ) GHE RN GHSRMYZ HHSV SURFXUHG \MURXI K D SURJUDP - DUIDQ) HUWDWAKDQQH EURNHUDI H DFFRXQAGHSRW R XV $ NH\ SDWWR RXUTNXIGIW SOQ DQG
IXQAQ) VDWW 1V \R FRQUOXH \R H SDQG RXUGLHPWEHSRVW EDVH DV D VRXUH Rl VWBE®! DQG GYHWALHG BZ FRANXQEQ)

2 XUGQUHRPWEHSRUW IQFBGH D WDQIHRY ) ', &  LQVXUHG GHSRUWBURGKFW  IQFBAQ) FHWEDWMY Rl GHSRVW,5 $V P RQH P DUNHWDFFRXQW DQG VDYIQIV DFFRXQW



YAIRNHUHG GHSRVIW DUH SUP DU 1URP UHABICFXWRP HY R @OUH EBRNHIDIH WPV © H KDYH BHOMROWKISV Z I EBRNHLY \WWDWRITHURXUGHSRVIW \WURXJ K \KHU
QHE RV 2 XUEURNHUHG GHSRVIW FROUMABUP DU R FHMWMEFDWY R GHSRUMYNDWEHDULQMUHADVD 11 HG UDW DQG DWD DUFK KDG D Z HJ KWG DYHIDIH
UHP DIQQJ) @HRI \HDLY 7 KHVH GHSRVIW JHQHD@® DUH CRAWXEMPWR HDUWD Z \WWAIDZ DO

2 XUDEIDW \R DADPWGHSRVIW IV VHOUWYH\R DP RQJ RKHUWIQIV \WH LOMMHNIDAMY Z H SD DQGWHHRUH Z H EHDUIXQAQ) UMNIL ZHIDIOR SDv KLIKHUUDWY RU
IQMUHMADM UMN LL Z H DUH UHTXIHG VR SD\ KLIKHUUDWY \R UABIQ H, M) GHSRVIW RUDMIDRWOHZ GHSRVW 7R P 1M DWM \WHVH UMY RXUIXQAQ) VIDWI\ IQFOIGHV D
WDQIH R GHSRVIMBURGXFW DQG Z H VHHN R P DIQEAQ DFFHW VR P X@BB!I RHUIXQGEQ) VRXUFHY VXFK DV VHRXUMY HG IICDCAQIV LOFOIEAQ) RXUXQRUDZ QFRP P WG
FDSDAW DQG XQUHRXUHG GHEW

7KH IRGZ IQ) WWE®! VXP P DU HY FHUBIQ I RUP DURQ UHJ DUEQ) RXUIQMMWEHDUQ) GHSRW E\ WSH DOR Z KIFK FROAMAM S 6 GHSRVW |RUWH SHURGY
IQEFDMG

$YHUDJH R $YHUDJH $YHUDJH R $YHUDJH
7KUHH PRQWKY HQGHG O0DUFK LQ PLOOLR®RNODQFH 7TRWDO 5DWH %DODQFH 7TRWDO 5DWH

'LUHFW GHSRVLWYV

&HUWLILFDWHY RI GHSRMUW L LLGFFDOMNKHBM. ®J GBS RV LW
6DYLQJVY DFFRXQWYV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWV
%URNHUHG GHSRVLWYV

7TRWDO LQWHUHVW EHDULQJ GHSRVLWYV

2 XUGHSRVIWIDEIMIAV SURYIGH IXQAQ) Z W P DIMUMAY DQILQ) 1URP RQH G\ \WRWQ\ HDLY $VI0 DUFK WH Z HLI KWMG DYHUIDI H P DIMUW R RXUIQMUHAAW
EHDUQ) WP HGHSRMWZDV  \HDW 6HH1RWM ' HSRVW VR RXUFRQGHQVHG FRQVREEDWG LQDQRDOABAMP HQN IRUP RUH LQIRUP DMRQ RQWHUP DMUMA

7KHIRGZ IQ) \ME®I VXP P DUl HV GHSRVW B\ FRQADRXDAP DMUMY DVWD DK

2YHU 2YHU
ORQWKYV ORQWKYV
ORQWKV RU EXW ZLWKLQ EXW ZLWKLQ 2YHU
LQ PLOOLRQV IHVV ORQWKYV ORQWKYV ORQWKYV 7RWDO
8 6 GHSRVLWYV OHVV WKDQ
8 6 GHSRVLWYV RU PRUH
‘LUHFW GHSRVLWYV
&HUWLILFDWHYV Rl GHSRMUW L LLGFFDOAKHBM. ®J GBS RV LW
6DYLQJV DFFRXQWV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWYV 2 2 2
%URNHUHG GHSRVLWYV
6ZHHS DFFRXQWYV 2 2 2
7RWDO
BBBBBBBBEBBBRBBBBBBERBER

,QFOXGHVY EURNHUHG FHUWLILFDWHYV RI GHSRVLW IRU ZKLFK XQGHUO\LQJ LQGLYLGXDO GHSRVLW EDODC(



6 HEXUW HG) LQDQRLQIV

: HKDYH EHHQ HQI DI HG 1Q WH VHRXUMY DMRQ R RXURHAWADLG UHRHLYDE®NV MIQFH . H DFFHW \WH DWHWEDRNHG VHREXUMY DUIRQ P DUNHWKMQ) WH 6\ GFKURQ
&UHAV& DG 0 DWMUL RM 7UKMAR6 <1 &7 DQGWH 6\ QFKURQ &DUG, WXDQFH 7UKMWAR6 <1 ,7" WURXIK Z KIFK Z H MVXH DWHAEDFNHG VHEXUMIHV WURXI K ERW

SXETF WDQVDRURQY DQG SUYDW WDQUDRIRQY IXQGHG B\ ILQDGFIDAQAMAMRQY DQG FRP P HUFADCEDSHUFRQEXIW |, Q DEGMRQ Z H IM/XH DWHWEDFNHG VHREXUMEY 1Q
SUYDWM WDQVDRURQY \WURXI K \KH 6\ GFKURQ. 6 DBV') LGDQFH 0 DVMU7 VGG ) 7

7KH IR®Z 1QJ WEG! VXP P DU HV H SHAMG FROAMDFNMDCP DIMUMEAY R \WH LOYHRUATIQRMUVIV 1Q VHEXUMY HG IIQDQAQIV H FOAQ) GHEVBUHP [XP V' GVARXQIV DQG
DMVXDQFH FRAN DV DUFK

$IWHU
2QHKHDU 7TKUHH
7TKURXJK 7TKURXJK
/HVV 7KDQ 7TKUHH JLYH $IWHU )LYH
LQ PLOOLRQYV 2QHKHDU <HDUV <HDUV <HDUV 7TRWDO

6FKHGXOHG PDWXULWLHYV RI ORQJ WHUP ERUURZLQJV2RZHG WR
VHFEXULWL]DWLRQ LQYHVWRUYV

6<1&7 2
6)7 2 2
6<l,7 2 2 2

7RWDO ORQJ WHUP ERUURZLQJV2RZHG WR VHFXULWL]DWLRQ
LQYHVWRUYV 2

BBBBBBBBBBBBBBBBBBBBBB

([FOXGHV VXERUGLQDWH G QFODNY HD\Q IR E WKDW ZH RZQ

© H UMBIQ H SRVXUH W \WH SHURWP DGFH R WKWADWHWWURXIK L IQWH FDVHR 6<1&7 6) 7 DQG6<1,7 VXERECDMS UABIOHG LOMIVIV IQWH BDQ
UHFHLYDE®N WDQVHUHG R WH WKV H FHVWY R WH SUQRISDCDP RXQAR \WH QRMY IRUD J LYHQ VHUHV VR SURYLIGH FUHGWACKDGRHP HQWRUD SDMFXQUVHIHY DV Z HO

DV D SDULSDWX VHBL LOMMMNG HDFK WKWDQG L IQ\WWH FDVHR! 6<1 &7 DQG6<1,7 VXEREQDWMG FOWHV Rl QRMY WDW HRZ Q

$ @R RXUVHRXUMY HG ILQDQAQIV IGFGGH HDUD UHSD\ P HQARD JHY UHIHWHG R DV HDUD DP RMY DRQ HYHOW LQFOIGQ) HYHQW UHDAMG VR P DWUDCEWDRKHY R
UHSUMVHQEMRQY Z DUDQUAY RUFRYHCDQW IGDELONY RUIDIGIUH R \KH YDQN VR WDQU HUGDQ UHFHLYDEGN \R \KH VKM DV UHTXILHG XQGHUMH VHEXUMY DMRQ GRAXP HOW
DU VR P DNH UHTXIUHG SD\ P HQW RUGHSRVIW SXU/XDQUR \WH VHRXUMY DURQ GRAXP HQV  DQG FHWBIQ IQVROHGR UHDAWMG HYHQW Z WK BHVSHPWR \KH UHDWG
VHEXUMY DMRQ GHSRVARU 6\ QFKLRQ. VRBIO Z M UNVSHAWR 6<1 &7 RUWH %DCN ,Q DEAMRQ DQ HDUD DP RWY DURQ HYHQUZ LORFFXUZ M UHVSHRWR D VHUHV 1L \KH
H FHW VSUHDG DV IMHDMY \R D SDUMEXGUVHUHY RUIRUKH WKADY DSSTFDE®! 1DDY EHBZ ] HR ) RERZ1Q) DQ HDUD DP RWY DURQ HYHQWSUGFISDOFRBIFIRYY RQ
\WH BDQ UHFHYDEBN 1Q \WH DSSTFDEG WKWDUH DSSOHG R UHSDL SUQRISDCAR! WH VWKW DWHWEDFNHG VHRXUMEAY UDNHUMDQ EHQI DYDIDE®! RQ D UHYROIQ) EDVIV\R
IXQG WH RUD ICDMRQ DAYV RN RXUEXVIGHW 7 KH RFFXWHQAH R DQ HDUD DP RUY DURQ HYHQADOR Z RX@ TP IMRUMIP LCDWM RXUDELDIV R IM/XH 1XWMUH VHUHY RXAWR
WH WKVNQ Z KIFK WH HDUD DP RUY DMRQ HYHQARFFXUWHG 1 R HDUD DP RMY DURQ HYHQAKDY REFXWHG Z W UVSHPR DG R WH VHRXUMY HG ILQDQRIQIV IQ6 < 1 &7
6) 7 RUB<1,7



7KHIR®Z Q) \ME®I VXP P DUl HV IRUHDRK Rl RXUMKVIV \WH WUHH P RQK UR@Y DYHUIDIH H FHW VSUHDG DW) DUFK

7KUHH ORQWK 5RO

1RWH 3ULQFLSDO %DODQFH RI 6HULHV $YHUDJH ([FHVV
LQ PLOOLRQV 2XWVWDQGLQJ 6SUHDG
6<1&7 a WR
6)7
6<1,7 a WR
BBBBBBBBBBBBBBBBBBBBEB

5HSUHVHQWV WKH H[FHVV VSUHDG JHQHUDOO\ FDOFXODWHG DV LQWHUHVW LQFRPH FROOHFWH G QWRIRJ )
H[SHQVH DQG VHUYLFLQJ FRVWYV GLYLGHG E\ WKH DJJUHJDWH SULQFLSDORIRRXQKH RFDYRIDRY @ ¥EMHT NDEX
WKH H[FHVV VSUHDGY UHODWLQJ WR WKH SDUWLFXODU VHULHV LVVXHG ZLWKLQ HDFK WUXVW DQG RPLYV

HDFK FDVH FDOFXODWHG LQ DFFRUGDQFH ZLWK WKH DSSOLFDEOH WUXVW RU VHULDWBERFXPHQWDWLRQ
,QFOXGHV VXERUGLQDWHOG G B¥YQHFWRY 6¥HKRW ZH RZQ



7TKWG 3DW ' HEW

6 HJRUS QUHFXUHG 1 RV

7KH IRTRZ 1Q) WEG! SURYIGHV D VXP P DI Rl RXURXWABIQEIQ) VHQIRUXQUHFXUHG CRMY DV DUFK
DAXHG GXUQ) WH \WUHH P ROV HQGHG 0 DUFK

,VVXDQFH 'DWH ,QWHUHVW 5DWH

Z KIEK IQFOGHV

EITRQR VHARUXQUHRXUHG RV

3ULQFEBRRQW

0ODWXULW\ 2XWVWDQGLQJ

LQ PLOOLRQV
JL[HG UDWH VHQLRU XQVHFXUHG QRWHYV
6\QFKURQ\ )LQDQFLDO

$XIXVW

$XIXVW

$XIXVW

YHEUXDU\

-X 0\

$XIXVW

"HFHPEHU

ODUFK

ODUFK
6\QFKURQ\ %DQN

-XQH

0D\

7RWDO IL[HG UDWH VHQLRU XQVHFXUHG QRWHYV

JORDWLQJ UDWH VHQLRU XQVHFXUHG QRWHYV
6\QFKURQ\ )LQDQFLDO

YHEUXDU\ 7KUHH PRQWK /,%25 SOXV
6\QFKURQ\ %DQN
-DQXDU\ 7KUHH PRQWK /,%25 SOXV

7RWDO IORDWLQJ UDWH VHQLRU XQVHFXUHG QRWHV
BBBBBBBBBBBBBBBBBBBBBB

$XIXVW
$XIXVW
$XIXVW
YHEUXDU\
-X 0\
$XIXVW
"HFHPEHU
ODUFK
ODUFK

-XQH
0D\

YHEUXDU\

ODUFK

: HLJKWHG DYHUDJH LQWHUHVW UDWH ®RDWKXO VHRDRU XQVHFXUHG QRWHV DW
7KH DPRXQWV VKRZQ H[FOXGH XQDPRUWL]JHG GHEW GLVFRXQW SUHPLXPV DQG LVVXDQFH FRVW

6 KRUW/HP YRURZ LIV

( [ FHSWDV GAVFUEHG DERYH \WHUH Z HUH CR P DIMUDOKRWMUP  ERURZ 1QTV IRUKH SHURGY SUHVHQMG

2 WHU

$VO DK

&RYHQDQWV

ZHKDGP RH\KDQ EI@RQ R XQHQFXP EHUHG DWHW 1Q WH %DQN DYDIDE®! R EH XVHG W J HOHUDW DCGEMRQDODN XIGW WURXI K VHEXUHG
ERUWRZ IQIV RUDWHWDGBN RUMR EH SBIGIHG W \WWH ) HGHIDCS HVHYH %RDUG | RUFUHAMDVWIH GVFRXQWZ LQGRZ

7 KH LQGHQMUH SXW/XDQAR Z KIFK RXUVHQRUXQUHFXUHG QRMY KDYH EHHQ VXHG IGFOGHY YDURXY FRYHQDQN | ZH GR QRAVDWA DQ R \WHVH FRYHQDQON \WH
P DU R DP RXQN RAMBQEQ) WHUHXQGHUP D EH DFFHBUWMG DQG EHFRP H SD\ DEG! ©  H Z HUH LQ FRP SIDGFH Z W DOR WHVH FRYHQDQN DV DUFK

$VO DK

ZH Z HUH QRWO GHDXOXQEHUDQ. R RXUFUHGWDFLON RUVHQRUXQUHFXUHG CRWMY



&UHGLW 5DWLQJV

2 XUERURZ IQ) FRW DQG FDSDFIW 1Q FHWBIQ IXQAQ) P DUNHW LOFGGEQ) VHEXUMY DURQY DQG VHIRUDQG VXERBECDWMG GHEWP D EH DIHANG B\ \WH FUHGIWIMO) V
R WH&RP SDQ  \WH 9DQN DQG WH WDV Rl RXUDWHAWEDANHG VHRXUAMEY

7KHWE®G EHBZ UH GFW RXURXWHQNFUHAWIDMAI V DQG RNVBRNV

6 3 JLWFK 5DWLQJ

6\QFKURQ\ )LQDQFLDO

6HQLRU XQVHFXUHG GHEW % % % % %
2XWORRN IRU 6\QFKURQ\ )LQDQFLDO VHQLRU XQVHFXUHG GHEW 6WDEOH 6WDE
6\QFKURQ\ %DQN

6HQLRU XQVHFXUHG GHEW % % % % %
2XWORRN IRU 6\QFKURQ\ %DQN VHQLRU XQVHFXUHG GHEW 6WDEOH 6WDE

,QDCAMRQ FHUBIQR! \WH DWHWEDFNHG VHEXUMIY MWXHG B\ 6<1&7 DQG6<1,7 DUHUDMGE ) MK 6 3 DQGRU0 RRG W $ FUHGWDIGY 1Y QRAD UHFRP P HQEDWRQ
WREX\ VHORUKRG VHEXUEAY P D\ EH VXEMPWR UHYIMRQ RUZ WGLDZ DCDWDQ. \IP H B\ \WH DWAI QQU UDWQ) RU DY) DMIRQ DQG HOFK UMY VKRX@ EH HYDBDWG
IQEHSHQEHO® R DQ. RKHUUDWY * RZ QIUDGHY 1Q WHVH FUHAWIDM) V FRX@S P DAWUDE IGRUHDVH WH FRWIRN RXUIXQAQ) 1R DQG UMMEVWRXUDFFHW R \KH
FDSMICP DUNHW

© H VHHNR HQVXUH WDWZ H KDYH DGHTXDW @ XIGUY VR VXMBIQ EXVIGHW RSHUMRQY 1XQG DWHWI URZ\K VDA GHEVRED DIRQY DG \R P HHWIHI XOWRY
H SHRBMRQV XQGHUGRUP DADQG WHW FRQAMRQY

. HP DIQBIQ SRTAHY RXMIIQ] \WH RYHID@IUDP HZ RUN DQG J HOHUIDCBUCHS® IRUP DQDI Q) @ XIGW UMN DFIRW RXUEXMICHW  Z KIEK 1V WH UHVSROMEIOW RN RXU
$WHADQG/ IDEI@YV 0 DQDIHP HON&RP P IMiH D VXEFRP P WH Rl RXUS IWN&RP P WvH : HHP S&® D YDUHW R P HWEV R P RQ\WRUDQG P DQDIH N XIGW @ H

SHURP UHI XOUQTXIGW VW WM DQG FROMYHR SOQQAQ) DV SDWRL RXUTTXIGW P DQDIHP HOMABURFHW : H HYDGOW D IDQIH R VAW VFHQDURY IQFGEQ)
&RP SDQ. VSHALLLE DQG M VWP LE HYHQN \WDWARX@S [P SDFWXQEIQ) VRXUFHV DQG RXUDELDIV VR P HAWITXIGW QHHGY

: HP DQMQD @XIGW SRWRIR Z KIFK DWD DK KDG EIQRQR @'XIGDWHW SUP DU FROMIQJI RI FDWK DQG HTXLYDBIQW DQG VKRWAMUP
REQDIRQVR WH8 6 7UWHDVXY GV FDWK 1Q WDOUW KIFK IV QRWFROMGHIHG R EH @'XIG FRP SDUHG R EI@RQR O'XIG DWHW DW HAHP EHU TKH
LORHDWH IQ @NXIG DWHW Z DV SUP DUO GXH R \KWH UHMQIRQ RN H FHW FDWK IBZ V IURP. RSHUIDMRQY DQG \WH VHDVRCD@Y Rl RXUEXMICHW  SDUID® RIIVHWE \KH
GHS® P HONRI FDSMBOKMURXI K WH H HRXURQ R RXUFDSMICEDQ

$V DCAMRCDORXUFHV Rl @ XIQW DWD DUFK ZHKDGDQDIJWHIDWM R EIQRQR XQADZ Q FRP P IWHG FDSDRW RQ RXUVHRXUMY HG IIQDQRQIV VXEMFW
\R EXMRP DY ERURZ 1Q) FRQAMRQY 1URP - SUYDWM GIQGHLY XQGHURXUVHRXUMY DURQ SURJUDP V DQG EIGRQR XQADZ Q FRP P IWHG FDSDRW XQGHURXUXQVHRXUHG

UHYROMQ) FHAWDAOY Z M SWYDW GIQEHY DQG Z H KDG P RUH \KDQ EI@RQ R XQHQRXP EHUHG DWHW 1Q WH %DQN DYDIDE®! R EH XVHG W J HOHUDW DGEWRQDO
OXIAW WWURXI K VHEXUHG ERURZ IQJ V RUDWHW/DBN RUMR EH SEBIGI HG VR WH ) HGHUDGS HVHWYH YRDUG | RUFBHGMWDVWIH GVFRXQAZ IQGRZ

$V D JHCHUIDCP DU IQYHWR HOW LOFBGHG 1Q RXUONXIGW SRUNRIR DUH H SHAWMG W EH KLIKO ONXIG JIVIQI XV \WH DEIQV W BHDA® FROYHWWHP \R FDWK 7 KH GIYHO
DQG FRP SRMMRQ R RXUON XIGW SRINRIR P D\ IGRXDW EDVHG XSRQ WH GIYHOR H SHRMG P DWUMAV Rl RXUIXQAQI VRXUFHV DV Z HODV RSHIDMRCDAHT XILHP HONV

DQG P DUNHWARQGEMRQY

© H UHO VU QUIFDQ® RQ AYIGHQGY DQG RNHUGMUEXWRQY DQG SD\ P HOW 1URP WH %OQN IRUTTXIGWY KRZ HYHU EDQN UHI XOMRQY FROMDPWDCHVIEWRQY DQG RWHU
IDRRLY @ IMIKH DP RXQAR GLYIGHQGY DQG RWHUGMUEXURQY DQG SD\ P HQW WDVWKH %OQN P Dy SDL VR XV ) RUD QVEXWIRQR! UHIXOWRY UHEVRQY RQ WH %DM
DELOV\R SD\ GYIGHQGY VHH35 HIXOMRQ 5 IVN) DRRY 5 HOMQY WR 5 HIXOMRQ : H DUH VXEMPVIR UAMURIRQY WDWIP IWRXUDELDW \R SD\ GIYIGHQGY DQG
UHSXUFKDVH RXUFRP P RQVARFN WH %DQN IV VXEMFVIR UMVAEIRQY WDWIP AN DELOIV AR SD GLYIGHQGV VR XV Z KIFK FRX@ @ WMRXUDELDV R SD. GYIGHQGY
UHSXUFKDVH RXUFRP P RQ RN RUP DNH SD\ P OV RQ RXUIQGHEWGCHW DQG 35 HIXOMRG 5 HIXOMRQ'5 HDMEY R 2 XUSMQHW2 6 DYIQIV $ WRADIRQ
5HIXOMRY ' YICHQGY DQG 6 WRANS HSXUFKDVHY IQRXU ) RP .

7KH IRBZ 1Q) AVFXVWIRQ SIRYIGHV VXSSEP HOBAQRWP DIRQ UHI DEQ) RXUGHEWHFXUAAY SRUNRIR $ @R RXUGHEWHFXUMY DUH FOMMLHG DV DYDIOE®! |RUVDG!
DV DK DQG' HAHP EHU DQG DUH KHG VR P HHWRXUT XIGIW REMAIYHY DQG VR FRP SO Z W \WH & RP P XQUV 5 HOYHR HQVS FW  HEWHEXUME
FOWILIHG DV DYDIDE®! |RUVDB! DUH UHSRWMG LQ RXUS RQGHQVHG & RQVRIEDWG 6 \BAMP HOW R ) LGDQADCB RVMIRQ DWDIUYDOH

7KHIRGZ IQ) \RE®I VHW IR WH DP RWY HG FRWDQG IDIUYDAH R RXUSRWNRIR R GHEVWHRXUMHY DVWIKH CDWMV IQAFDWMG

$W ODUFK $W '"HFHPEHU

$PRUWL]IHG $PRUWL]HG
LQ PLOOLRQV &RVW (VWLPDWH®OQRXHU 9 &RVW (VWLPDWH® QX




86 JRYHUQPHQW DQG IHGHUDO DJHQF\
6WDWH DQG PXQLFLSDO

SHVLGHQWLDO PRUWJDJH EDFNHG
$VVHW EDFNHG

8 6 FRUSRUDWH GHEW

7TRWDO




8 QUMD HG JDIQV DQG BWHY GHWR \WH UHDWIG\S] HIHAW RQ DYDIDE®! |RUVDG! GHEVWHEXUMEAN \WDWDUH GRARKHUWDQ WP SRUDUD [P SDILHG DUH H FOIGHG IURP
HDLQIQIV DQG DUH UHSRUWNG DV D VHSDUDM FRP SRQHQWR FRP SUHKHOUYH IGFRP H BW  XQIDUHD@ HG $V0 DUFK RXUGHEVWHEXUMEN KDG J IRW XQUHDD) HG
JDQVR P IORQDGJIRW XQUHD) HGBWHVR P IGRQ $W HFHP EHU RXUGHEWHEXUMEN KDG JUIRW XQUHDO HGJDIQVR P IGRQ DQG J IRW
XQHD) HGRAHVR P LORQ

2 XUGHEWHRXUMAHV SRIWRIR KDG WH |IRTXZ 1Q) P DMUMY GMMEXWRQ DV DK

'XH$IWHU 'XH$IWHU
'XH L&HDU WKURXJK WKURXJK 'XH$IWHU
LQ PLOOLRQYV RU /HVV <HDUV <HDUV \HDUV 7TRWDO

86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2 2
6WDWH DQG PXQLFLSDO 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
$VVHW EDFNHG 2 2
8 6 FRUSRUDWH GHEW 2 2 2
7TRWDO
:HLJKWHG DYHUDJH \LHOG
BBBBBBBBBBBBBBBBBBBBBB

$PRXQWYV VWDWHG UHSUHVHQW HVWLPDWHG IDLU YDOXH
: HLJKWHG DYHUDJH \LHOG LV FDOFXODWHG EDVHG,R(F WKHXDPRMULWIIHGHEGEVOYRRDERMRNWPRHQWLKWDYV EHHQ
REOLJDWLRQV

$V0 DK ZH GG QRIKRG IQHWR HON 1QDQ. VIQI®! MXHUZ W DQDIJ UHIDM ERRN YDOHWDWY FHHGHG R HTXIW H FOGQ) REQIDIRQV R \WH
8 6 JRYHUP HOW

2 XUSUP DY VRXUFHV Rl FDSIMBCKDYH EHHQ HDUIQIV J HQHUDWIG B\ RXUEXVIGHW DQG H, MY HTXIW FDSABO: - H VHHN\R P DQDJI H FDSMBOR D BYHIDQG

FRP SRVMRQ VXIILELHQAR VXSSRWKH UMNY Rl RXUEXVIGHW P HHWIHI XOWVRY UHTXILHP HOW DGKHUH R UDY DIHQR B HW DQG VXSSRIWXWMUH EXVICHW J URZ \K
7KH GIYHOFRP SRVMRQ DQG X\M) DMRQ RN FDSMICDUH IQOHQRHG B\ FKDQI HY IQ WH HFRGRP LE HQYILRGP HOMADWM] LE IQUIDVYHY DQG G IMDMYH DQG UHI XOWRY
GHYHBSP HOV :  WIQWHVH FROMDIQN Z H DUH IRFXVHG RQ GHS® [Q) FDSMIAQ D P DQCHUWDVE I@SURYIGH DWIDRRYH UMDY VR RAUMBFANKRTHLY

6\ QFKURQ. LY QRWFXUWHOU® UHTXLUHG R FRQGXPWARHW WMV 6 HH 35 HIXOMRG 5 HI XOMRQ'5 HOMD) R 2 XUYSMGQHWE | HIIMDMYH DQG5 HIXOWRY * HYHBSP HON
IQRXU  )RP . ,QDGEMRQ ZKI®iDVDVDYIQIV DQGBDQKRAIQ) FRP SDQ Z H FXUWHQO® DUH QRAVXEMIPWR WH ) HGHUDCS HVHYH %RDUGY FDSMICSOQQQ)
X® Z HVXEP WG D FDSMICBMQWR \WH ) HEGHDCS HVHYH %RDLEG

'LYLGHQG DQG 6KDUH 5HSXUFKDVHYV

$PRXQW SHU &RPPRQ

&DVK 'LYLGHQGV 'HFODUHG ORQWK RI 3D\PHQW 6 KDUH $PRXQW
LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
7KUHH PRQWKY HQGHG ODUFK JHEUXDU\

7TRWDO GLYLGHQGY GHFODUHG

7 KH GHFOUMRQ DQG SD\ P HOAR! IXWUH QLYIGHQGY \R KRGHY Rt RXUFRP P RQ WRFN Z LOEH DWHH GMAUHIRQ R \WH %RDUG DQG Z IOGHSHQG RQP DQ IDARY ) RUD
QAVFXWIRQR! BIXOWRY DQG RAHUUHVIMEMRQY RQ RXUDEIONW R SD\ GIYIGHQGV DQG UHSXUFKDVH WRFN VHH 35 HIXOMRQ 5 IWN) DRRY 5 HOMDY R 5 HIXOMRQ : H
DUH VXEMPWR UHNEVIRQY \WDWIP IMRXUDELDIV R SDv GYIGHQGY DQG UHSXUFKDVH RXUFRP P RQVRFN \WH %OQN 1V VXEMPWR UIVIMEVIRQY \WDWIP WAV DELOW \R SD\
QYIGHEGY R XV Z KIEK FRXG TP IMRXUDELDW \R SD GYIGHQGY UHSXUFKDVH RXUFRP P RQRFN RUP DNH SD\ P HOW RQRXUIQGHEWGCHW IQRXU ) RWP



7TRWDO 1XPEHU RI 6RDOHDOD 2H RI1 6KI
6KDUHV 5HSXUFKDVHG S8RGHRIXFHGLBORIUDPYV 3XUFKDVHG 3XUFKDVHG

DQG VKDUHV LQ PLOOLRQV
7KUHH PRQWKYV HQGHG ODUFK
7TRWDO

* XUQ WH ILANTXDUMUR Z H BSXUKDVHG P LGRQR FRP P RQWWRFN DQG FRP SBMIG \WH UHP DIQIQY UHSXUFKDVHY XQGHURXU 6 KDUH 5 HSXUFKDVH
3WRIWP R EI@RQ : HP DGH DQGH SHRVIR FRQIDXH \R P DNH VKDUH UHSXURKDVHY VXEMPVIR P DUNHWARQAMRQY DQG RNHUIDRRY IQFOGQ) Bl DADQG
UHIXOWRY BAMMRMRQY DQG UHTXILHG DSSURYDY : H Z L@RWP DNH DQ. P RUH VKDUH UHSXURKDVHY XQIZD GHZ UHSXUFKDVH SOQ LY DSSURYHG

5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ )LQDQFLDO

$V D VDYIQIV DQG BDQKRTIQ) FRP SDQ. Z H DUH UHTXIWHG\R P DIQEBIQP IQIP XP FDSMIOIMRY XQGHUMH DSSTFDEGI8 6 %OVHQ,, FDSMIOXEN ) RUP RUH
IQRP DIRQ VHH 35 HIXOMRY 6 DYIQIV DQG/ RDQ + RTIQJ &RP SDQ 5 HIXOMRG IQRXU ) RP

) RUB\ QFKURQ ) LCDGAIDOR EH D Z HOFDSMIQ HG VDYIQIV DQG BDQKRTIQ) FRP SDQ. 6\ GFKURQ. %OQN P XVWEH Z HOFDSMIQ HG DQG 6\ GFKURQ ) IQDQRIDAP X\
CQRAEH VXEMPR DQ. Z UMWHQ DI UHHP HOAVRUGEHU FDSMBCELHRARYH  RUSURP SWERWHRRYH DRVRQ GUHAYH MYXHG B\ \WH ) HGHUDCS HVHUYH %RDUG R P HWDQG P DIQEIQ
D VSHALIE FDSMIOBIYHORUDQ. FDSMICP HDVXUH $V R 0 DUK 6\ QFKURQ. ) ICDQAIDCP HAD@KH UHTXILHP HON \R EH GHHP HG Z HOFDSABO) HG

7KHIR®Z IQ) WEGI VHW |RWK WH FRP SRVMIRQ R RXUFDSMBAIDMRY [RUMH & RP SDQ - FDBXOMIG XQGHUWH %DOVHQ,, 6 \BQEDUE] HG$ SSURDFK XEV DVWD DUFK
DQG' HFHP EHU UAVSHRAYHO

%DVHO ,,,
$W ODUFK $W '"HFHPEHU
LQ PLOOLRQYV $PRXQW 5DWLR $PRXQW 5DWLR
7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTXHW\ FDSLWDO
5LVN ZHLJKWHG DVVHWYV
BBBBBBBBBBBBBBBBBBBBBB

7LHU OHYHUDJH UDWLR UHSUHVHQWY WRWDO WLHU FDSLWDO DV D SHHOOFR@QW B UHURWWRW B30 DWHQUWH KB D
DSSOLFDEOH FDSLWDO PHDVXUH DV D SHUFHQWDJH RI ULVN ZHLJKWHG DVVHWYV
7 KH LQFUHDVH IQ RXU&RP P RQHTXIW 71HU  FDSMICLIMR Z DV SUP DUD GXH R \WH P LGRQ UHBDVH R BAVHYHV IRUBDQ BWHY DWRFDMG Z M \WH : D® DWW
SRWRIR DV Z HODV \WWH VHDVRGDOGHFUHDVH 1Q BDQ UHFHLYDE®N DQG D FRUHVSRQEIQ) GHRUHDVH 1Q UMN Z HLI KVMG DWHW IO \KH \WUHH P ROV HQGHG 0 DUK

5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ %DQN

$V0 DK DOG' HAHP EHU \KH %DQN P HWDODSSTFDE®! UHTXIWHP HOW \R EH GHHP HG Z HOFDSIMIQ HG SXWXDQAR 2 && UHIXOMRQY DG IRU
SXUBRVHV R WH) HGHIDO HSRUWQUXUDGFH $ PW7 KH IRTRZ LQ) \BEGI VW |RWK \WH FRP SRUMRQ R \KH %DQMY FDSMIQDMRY FDBXOWG XQGHUWH 9DVH],,
6 \BQEDUE] HG$ SSURDFK XN DV DUFK DOG' HAHP EHU



OLQLPXP WRHiESB :

&DSLWDOLJHG

XQGHU 3URPSW &R

$W ODUFK $W 'HFHPEHU $FWLRQ 3URYLV]

LQ PLOOLRQYV $PRXQW 5DWLR $PRXQW 5DWLR 5DWLR
7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTXHW\ FDSLWDO

) DIGIUH\R P HHWP LQIP XP FDSABICUHTXILHP HQW FDQ UAVXEONQ \WH LQMDMRQ RN FHWBIQ P DQEDWRY  DQG SRME® DEEMRQDOAVFUHIRGDY DRIRQY B\ UHI XOWRY \KDWIL
XQGEHMINHQ FRXEG TP WRXUEXVIGHW DRIYLAY DQG KDYH D P DIMIDADGYHWH HIHPWRQ RXUEXVIGHW UHVX@V R RSHUDMRQY DQG LQDQRIDCFRQGEMRY 6 HH 35 HI XOMRQ
2 51VN) DARWY 5 HOMQU W5 HIXOMRQ ) DIGUH B\ 6\ QFKURQ. DQG WH %OGN VR P HHWDSSTFDE®! FDSMICDGHTXDR, DQG @NXIGW UHTXIUHP HQA FRX@ KDYH D

P DMIDIDGYHUH HIHPWRQXV IQRXU ~ )RP .

© H R CRWDYH DQ P DMIDRI EDDQFH VKH-WDUDQ) HP HOW IQFGEQ) I XDUDQAMHY R WILEG SDWY REQIDIRQY * XDUDQMHV DUH FROADFW RULQGHP QUIEDWRQ
DI UHHP HON \KDWARQIQY HQ® UHTXILH XV VR P DNH D J XDUDQMHG SD\ P HQARUSHURUP  DQ REQ DMRQ R D WILE SDIW EDVHG RQ FHUBIQ W J HUHYHON $\W DUFK

Z H KDG QRAHFREHG DQ. FRQII HOMDEIDMA 1Q RXUSE RQGHVHG & RQVRIEDIMG 6 WP HOAR! ) ICDGFIDCS RVMRQ UHDAWMG VR DQ. J XDUDQMHAY 6 HH 1 RM
) DIL9 DOH 0 HDVXUHP HQW R RXUFRQGHQVHG FRQUVRTEDWG | LCDGADOABAMP HQW 1 RULQIRUP DMRQ RQ FRQID) HONFRQUGHUMRQ MELDIA UHDMMG R EXVIGHW

DFTXIMMRQY

© H H \MQG FUHGAWSUP DU DUMQ) 1URP DU UHHP HQW Z W FXVIRP HUY |RUXQXVHG @HV R| FUHAWRQ RXUFUHAWADLGY LQWH RUEQDY FRXWH R EXVIGHW 6 HH 1 RM
/ RDQ5 HFHYDE®N DQG$ @Z DQFH IRY RDQ/ RAVHV \R RXUFRQGHQVHG FRQVRIEDMG | LQDQRIDOABMP HQW IRUP RUH LQIRUP DMRQ RQ RXUXQIXQGEHG BIQAQ)
FRP P W HQN



,Q SUHSDUQ) RXUFRQGHQVHG FROVRIEDWIG [ ICDGFIDOABMP HOW' Z H KDYH IGHQIMHG FHWBIQ DFFRXQIQ) HVIP DMy DQG DWXP SURQY WDVWE H FROUGHUWR EH \WH
P RWFUMFDOR DQ XQGHWABQEQ) R RXUICDGADOABAMP HQW EHFDXVH WH\ LQYROH I QUEDQWHG] P HQW DQG XGPHMBIQIAY 7 KH FUMFDCDFFRXQIQ). HIP DWWV Z H
KDYH LGHQMHG UHDMM R DEZ DQFH |RUBDQ @WHVY DQG | DIUYDGH P HDVXUHP HQW 7 KHVH VP DMV UH BPWRXUEHVAMG) P HOADERXWEXUHQADQG IRUVRP H
HWIP DWWV IXWUH HFRQRP LE DQG P DUNAWARQAMRQY DQG WHUH I HPW EDVHG RQIQRUP DIRQ DYDIDE®I DV R \WH GDW R WHVH ILQDGADOABMWP HON || \KHVH
FRQAMRQY FKDQIH IURP \WWRVH H SHAMG WA/ UHDVRCDE® SRWIEG! WDWKHVH MGJ P HON DQG HIP DMV FRX@ FKDQIH Z KIEK P D\ UHVXENQ LOFUHP HQEOBRWHY RQ
BDQ UFHYDEGN RUP DWUDAFKDQI HY R RXUS: RQGHOVHG & RQVRIEDWG 6 \BWP HQAR! ) ICDGAIDCE RVMRQ DP RQJ RKHUHIHFW 6 HH20 DQDIHP HOWV' IVFXWIRQ
DQG$ OOV & UMFDGS FFRXQIY (WP DAV IQRXU ) RP . IRUD GHVBIBIG GVFXWMRQR! \WHVH FUMFDCDFFRXQICY. HRP Dy

6HHIRM 9DWVVR 3 BVHOBMRQDQG6 XP P DY R 6L QUFDQVS FFRXQIY 3RIFHV2 1 HZ $FFRXQIQ) 6\BQEDUGY |RUDGEMRCDAQIRUP DIRQ UHDWG \R UHFHQW
DFFRXQIQY] SURCRXQFHP HQW

2 XUBXMQHW IQFOEQ) RXUIHDMRQUKISY Z M RXUPXVARP HY 1 VXEMPWR UHI XOMRQ VXSHYIMRQ DQG H DP ICDMRQXQGHUS 6 IHGHDOBAM DQG IRIHIQOZ V
DQG UHI XOMRQY 7 KHVH @7 V DQG UHI XOMRQY FRYHUD@DVSHRAW R RXUBXMGHW IGFOAQ) BIQAQ) SUDRUFHY WHDWR HOAR RXUPXWRP HY VDIHI XDUEQ) GHSRVW

FXVARP HUSUYDR\ DQG [QIRUP DUMRQ VHRXUAY FDSMIOAMKPMUH @ XIGW GYIGHQGY DQG RNHUFDSMICEMUEXUIRQY WDQVDPURQY Z W DIIIDVMY DQG FRQGXPWDQG
TXDOIEDIRQY RN SHYRQHO

$V D \VDYIQIV DQG BDQKRGIQ) FRP SDQ DQG D IICDGADKREQ) FRP SDQ. 6\ GFKURG, 1V VXEMPWR UHI XOMRQ VXSHYIMRQ DQG H DP IQDMRQE\ \WH ) HGHIDO
5 HVHYH %RDUG $V D O H SIRYIGHUR FRQVXP HUILQDGQALDOVHWYIEHY Z H DUH DOR VXEMPWIR UHI XOMRQ VXSHYIMRQ DQG H DP IQDMRQE\ \KH &) 3%

7KHYON LY D IHGHD® FKDWMUHG VDYIQIV DWRADMRQ $V VXFK \WH %DQN LV VXENMPWR UHI XOMRQ VXSHYIMRQDQGH DP IQDWRQE\ WH 2 && ZKIFK LV W SUP DY
UHIXOWRU DQGE\ WH &) 3% ,Q DEGAMRQ \WH %DOCN DV DQ IQVXUHG GHSRWRY IOAMMRQ IV VXSHVVHGE WH) ' &

6HHIS HIXOWRY IQRXU ~ )RP . IRUDCGMRQDAQRIP DIRQ 6 HHDOR 2 &DSMIODERYH IRUGVFXVWIRQR! WH [P SDRWR UHI XOMRQY DQG VXSHYIMRQ RQ
RXUFDSABCDQG N XIGW IQFOGEQ) RXUDEIDV\R SD GYIGHQGY DQG UHSXUFKDVH WREN



(0 ),1$1&,%/ 67$7(0(176

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
,QWHUHVW LQFRPH
,QWHUHVW DQG IHHV RQ ORDQV 1RWH
,QWHUHVW RQ GHEW VHFXULWLHYV
7RWDO LQWHUHVW LQFRPH
,QWHUHVW H[SHQVH
,QWHUHVW RQ GHSRVLWYV

7KUHH PRQWKYV HQGHG 0I

,QWHUHVW RQ ERUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV

,QWHUHVW RQ WKLUG SDUW\ GHEW
7RWDO LQWHUHVW H[SHQVH
IHW LQWHUHVW LQFRPH
5SHWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV

BURYLVLRQ IRU ORDQ ORVVHV 1RWH

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHYV

2WKHU LQFRPH
,QWHUFKDQJH UHYHQXH
‘"HEW FDQFHOODWLRQ IHHV
/R\DOW\ SURJUDPV
2WKHU
7RWDO RWKHU LQFRPH
2WKHU H[SHQVH
(PSOR\HH FRVWYV
3URIHVVLRQDO IHHV
ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ
2WKHU
7ZRWDO RWKHU H[SHQVH
(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV 1RWH
1HW HDUQLQJV

(DUQLQJV SHU VKDUH
%DVLF
"LOXWHG

6HH DFFRPSDQ\LQJ QRWHV WR FRQGHQVHG FRQVROLGDWHG

ILQDQFLDO VWDWHPHQWYV



6\ QFKURQ ) LODQFLDODQG VXEVIGIDUHY
&RQGHOVHG & ROVRAGDMG 6 VWP HOW RI & RP SUHKHQVLYH ,QFRP H 8 QDXGIWMG

7KUHH PRQWKYV HQGHG 0I

LQ PLOOLRQV

1IHW HDUQLQJV

2WKHU FRPSUHKHQVLYH LQFRPH ORVV
"HEW VHFXULWLHV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
(PSOR\HH EHQHILW SODQV 2
2WKHU FRPSUHKHQVLYH LQFRPH ORVV

&RPSUHKHQVLYH LQFRPH

$PRXQWV SUHVHQWHG QHW RI WD[HV

6HH DFFRPSDQ\LQJ QRWHV WR FRQGHQVHG FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV




QP @RV
$WHW
&DVK DQG HTXLYDBIQM
* HEVWHEXUMEN 1 RW
| ROQUFHYDEGN 1RMV DG
8 QUHEXUMY HG BDQV KHTS IRUIQVHR HQW
5 HAUEWG BDQV RN FRQURTEDWMG VHEXUMY DIRQ HQME
7REOBDQ UHFHYDEGV
I HW $@BZ DQFH IRUBDQ ®AWHY
| RDQUHFHYDE®N QHW
/ RDQ UHFHYDE®N KHG IRUVDBI 1 RM
* RRZ O
,QBQIEGI DAVHW QHWI RM
2 \KHUDWHW
7TRECDWHV

/ LDELOAHV DQG ( TXIW
" HSRUW 1 RWM
 QMMHMEHDUQ) GHSRUVDFFRXQN
1 RQ IQMHMEHDUQ) GHSRUMDFFRXQN
7RBOGHSRW
YRURZIQ)V 1RMV DQG
YRURZ LQIV R FRQURTEDWMG VHEXUMY DURQ HOMEN
6 HIRUXQUHFXUHG QRMV
7RICERURZ IQIV
$ FAKHG H SHQVHY DQG RKHUDEIQIY
7REOIDEIDMY

(T

&RP P RQ6WFN SDUWKDUH YDOH SHUWKDUH
IMXHG DWNERW 0 DUFK DQG' HAHP EHU
0 DUK DQG' HAHP EHU UHVSHAHO

$ GAMRQDCSDIG 1Q FDSAIO

5 HBIGHG HDQQIV

$FFXP XOWG RKHUFRP SUKHQUYH IGFRP H ®W
* HEWHPXUAAY
EXUWHQR WDQUDMRQ DEMVF HOV
2\WHU

7UDVXY 6\VRFN DWFRW DG
UAVSHAYHD

TRWNCHTXIW
7RBOIDEIOIY DQG HTXIW

$W DUFK

$W HFHP EHU

VKDUAV DXKRU HG VKDUHV
DG VKDUAV RAMBQEQ) DW
VKDUAV DV DK DQG' HAHP EHU

6HHDFFRP SDQ Q) RMVWR FRQGHQVHG FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV



&RP P RQ6RFN

LQ PLOOLRQV VKDUHV LQ WHOBNWERHQ GV $PRXQW

DG
1Q &DSIM2O

5 HBIOHG
( DRV

$ FFXP XOWG 2 WHU
&RP SUHKHOVLYH ,QFRP H
/ RW

7UHDVXU 6\RFN

7R TXIW

%DODQFH DW -DQXDU\

1HW HDUQLQJV

2WKHU FRPSUHKHQVLYH LQFRPH
3XUFKDVHV RI WUHDVXU\ VWRFEN
6WRFN EDVHG FRPSHQVDWLRQ
'LYLGHQGV FRPPRQ VWRFN

2 2
2 2
2 2

2 2

SHU VKDUH 2

%DODQFH DW ODUFK

%DODQFH DW -DQXDU\

1HW HDUQLQJV

2WKHU FRPSUHKHQVLYH LQFRPH
3XUFKDVHV RI WUHDVXU\ VWRFN
6WRFN EDVHG FRPSHQVDWLRQ
‘LYLGHQGY FRPPRQ VWRFN
2WKHU

SHU VKDUH 2

2 2

%DODQFH DW ODUFK

6HH DFFRPSDQ\LQJ QRWHV WR FRQGHQVHG FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV



7KUHH PRQWKYV HQGHG ODUFK

LQ PLOOLRQV

&DVK IORZV RSHUDWLQJ DFWLYLWLHV
1HW HDUQLQJV
$GMXVWPHQWY WR UHFRQFLOH QHW HDUQLQJV WR FDVK SURYLGHG IURP RSHUDWLQJ DFWLYLWLHV
3URYLVLRQ IRU ORDQ ORVVHV
‘"HIHUUHG LQFRPH WD[HV
‘"HSUHFLDWLRQ DQG DPRUWL]DWLRQ
,QFUHDVH GHFUHDVH LQ LQWHUHVW DQG IHHV UHFHLYDEOH
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHV
$00 RWKHU RSHUDWLQJ DFWLYLWLHV

&DVK SURYLGHG IURP XVHG IRU RSHUDWLQJ DFWLYLWLHYV

&DVK IORZV LQYHVWLQJ DFWLYLWLHV

ODWXULW\ DQG VDOHV RI GHEW VHFXULWLHYV

3XUFKDVHV RI GHEW VHFXULWLHV

1HW LQFUHDVH GHFUHDVH LQ ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$00 RWKHU LQYHVWLQJ DFWLYLWLHYV

&DVK SURYLGHG IURP XVHG IRU LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
BURFHHGV IURP LVVXDQFH RI VHFXULWL]HG GHEW
ODWXULWLHY DQG UHSD\PHQW RI VHFXULWL]HG GHEW

7KLUG SDUW\ GHEW
BURFHHGV IURP LVVXDQFH RI WKLUG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI WKLUG SDUW\ GHEW 2

1IHW LQFUHDVH GHFUHDVH LQ GHSRVLWYV

3XUFKDVHV RI WUHDVXU\ VWRFN

'LYLGHQGV SDLG RQ FRPPRQ VWRFN

$00 RWKHU ILQDQFLQJ DFWLYLWLHYV

&DVK SURYLGHG IURP XVHG IRU ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWYV LQFOXGLQJ UHVWULFWHG DPRXQWYV
&DVK DQG HTXLYDOHQWV LQFOXGLQJ UHVWULFWHG DPRXQWV DW EHJLQQLQJ RI SHULRG

&DVK DQG HTXLYDOHQWY DW HQG RI SHULRG
&DVK DQG HTXLYDOHQWYV
5SHVWULFWHG FDVK DQG HTXLYDOHQWY LQFOXGHG LQ RWKHU DVVHWV

7TRWDO FDVK DQG HTXLYDOHQWYV LQFOXGLQJ UHVWULFWHG DPRXQWV DW HQG RI SHULRG

6HH DFFRPSDQ\LQJ QRWHV WR FRQGHQVHG FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV



127( %86,1(66 '(6&5,37,21

6\ GFKUIRQ ) ICDQAIDOWH 3&RP SDQ~ SURYIGHV D IDQIH R FUHGMBURGXPW \WURXI K ILGDQRIQU SURILDP V IVKDV MABEQUKHG Z W D GYHWH JURXS Rl CDURQDADQG
UHJ IRQDOUABIBLY @FDCP HUFKDQN P DQXIDPMUAY EX\ LQJ JURXSV LQGXAWY  DWRFIDWRQY DQG KHDAKFDUH VHYIEH SURYIGHY : H SUP DUD RIHUSWYDW @EHO' XDO
&DUG DQG JHQHIDCEXISRVH FR EUDQGHG FUHAWDUGY SURP RIRGDAIDQAQ) DQG IQANED HOMBIQAQ) DQG) ' & IQUXUHG VDYIQDV SURGXFW WURXIK 6\ QFKURQ. %DQN
\KH 20DQN

5 HHUHQFHV \R \WWH3&RP SDQ” 3ZH XV DQG3RXU DUH\R 6\ GFKURQ ) IGDQRIDADQG W FRQVRTEDWG VXEMIGIDUHY XQBMY WH FROM WRNHLZ IVH UHTXILHY

127( %$6,6 2) 3506(21$1' 6800$% 2) 6,*1,),&$$&&2817,1* 32/,&,(6
%DV Rl 3 IHVHQUMRQ

7KH DFFRP SDQ 1Q) FRQGHVHG FRQVRTEDWG | LQDQADOARMAP HQW Z HUH SUHSDUHG IQ FRQRWP W Z W 8 6  JHQHUD® DFFHSWG DFFRXQIQ SUCQHS®BN 3* $$3°

3 UHSDUQY 1LCDGADOABMP HOW IQ FRIRP W Z MM 8 6 * $$3 UHTXIWHV XV \R P DNH HVIP Dy EDVHG RQ DWXP SURQY DERXWEXWHQWDQG IRUVRP H P Dy
IXVUH HPRQRP E DQG P DUNHWARQAMRQY IRUH DP SBI XQHP SE P HOAMKRMQ)  IQMIHVADIMY DQG P DINHNITXIGW  Z KIFK DIl HPWHSRWMG DP RXQN DQG UHDWG
QVFBVXUHV 1Q RXUFRQEHVHG FROVRIEDWMG | LCDQFIDOABWP HON $ GKRXIK RXUFPXUWHQAHMVIEP DAV FROMP SOW FXUHQWFRQEMRQY DQGKRZ. Z H H SHAWHP \R
FKDQIH LQ\KH IXWMUH DV DSSURSUDM IV BHDVRQDE® SRWIEG! WDWDRXDCFRQEMRQY FRX@ EH GlLIHHQARKDQ DQIFASDMG IQ WRVH HVIP DMV Z KIEK FRX@ P DWUD®
DIHPWRXUUHVX@Y Rl RSHUIMRQY DQG | LODQAIDCSRVIMRQ $ P R RIMHUHITHRW VXFK FKDQJ HV FRX@S UHVXOD IGFUHP HQBGBWHY RQ BDQ UHFHLYDE®N 1X\WMUH

[P SDILP HQW Rt GHEVWHPXUMAY J RRGZ LODQG [QBIQI LEG DWHW IQFUHDVHV 1Q BAVHYHY IRUFRQIQI HAHY . HABEQUKP HOWR! YDODMRQ DABRZ DGFHV RQ GHHUWHG\M
DWHW DQG IQFUHDVHV 1Q RXUWY] (DELDMHY

© H SUP DUD FRQGXPWRXURSHUDMRQY Z MWIQ WH 8 QUMG 6 EAMY DQG & DCDED 6 XEWBQIDE DAR RXUBYHQXHV DUHIURP 8 6 FXVIRP HY 7KH RSHUDWY) DRRYMA
FRQGPWGE. RXUQRQS 6 DIIIDWMY XVH WH GFDCRXUHR DV WHUIXCRIRCDOEXWHGR 7 KH HIHRW RN WDQUOMQY \WH |LCDGADOABAMP HOW R \MHVH GRQ 8 6
DIMM/\R S 6 GRAWY DUH IQFGGHG IQ HTXIW $\WHWDIQG TDELOA DFFRXQA DUH WDQUDMIG DWSHURG HQG H FKDQIH UDMY Z KIB! UHYHQXHY DQG H SHOVHY DUH
MDQUDAG DWDYHUDI H UDAMV [RUH UHVSHARH SHURGY

& RQURIEDWG %DVV Rl 3 UVHQEMRQ

7KH &RP SDQ W ILCDQADOABMP HON KDYH EHHQ SUHSDUHG RQ D FRQVRIEDWG EDVV 8 QGHUMY EDVY Rl SUAVHQIMRQ RXUIICDQADOARM HON FROURIEDW DOR
RXUVXEMGDUHY + LH  HQMEV 1O Z KIFK Z H KDYH D FROARGY | LCDGADAQMIMAP RAMRWQ EHFDXVH Z H KRG D P DIRUMY YRUDY LOMBMAY

7R GHMUP IQH 1L Z H KRT D FROAREY 1 .CDGADAQMIHNG DQ HQMY Z H I IANHYDODW 1L Z H DUH UHTXILHG VR DSS® \WH YDUDE®! LOMMHAMHOMY 29,(~ P RGHOR \WH
HOMY RMHZ [VH \WH HQMY 1 HYDODWG XQGHUWH YR LOMHMP RGHO:  KHUH Z H KRG FXUHQARUSRIMQIDALL KW WD LYH XV WWH SRZ HUMR GLUHFVWKH DRV R
DY,( WDWP RWYL QUEDQW® LP SDRAKH 9 ,( I HFRQRP E SHURWP DGFH 3SRZHU FRP ELGHG Z M D YDUDE®! IQMIHVAKDWI LYHV XV WH W KVWR UHFHYH SRMQUD@M®
WLJ QUEDQAEHQH W RUWH REQ DIRQ VR DEVRUIE SRMQID® LI QUEDQARWHY 3V QUEDQAFRGQRP IEV  Z H KDYH D FROAREY 1IQDQRIDAQMIANQWDVG (5 LIKW
KHG B\ RKHW \R UHP RYH \KH SDWW Z W SRZ HURYHUWH 9,( DUH CRWFRQUGHUHG XQBMY RQH SDWY FDQ H] HUFVH WRVH U KW XQOWMD® :  H FROVRIEDM FHUMIQ
VHEXUMY DMRQ HQMEN XQEHUWH 9,( P RGHCEHFDXVH Z H KDYH ERW SRZ HUDQG I QUEDQWHFRQRP IEV 6HH1RM 9 DUDE®! , QMU QIMENV



QMIP 3HURG 3 LHVHQEMRQ

7 KH FRQGHQVHG FRQVRIEDWG [ LQDQFIDOABMA HON DQG GRMY \KHUHR DUH XQDXGMWG 7 KHVH ABMP HQW IQFOGH DODGWR HON FROMANY R QRUP DOHRXUIY
DFFXDY WDV H FROVGHUHG GHRHWDW VR SUAVHQAD | DILVBAMP HOWR! RXUUHVX@V R RSHUIMRQY ICDGAIDCBRVIMIRQ DQG FDVK I&Z V7 KH UHVX@Y UHSRUWG 1Q WHVH
FRQGHQVHG FROVRTEDWMG |LQDQRIDOARMAP HQN VKRX@ QRAEH FROVGHUHG DV GHFHWDUD [QEFDMYH R UHVXOV\KDWP D\ EH H SHRRG | RUH HQWH\ HDU 7 KHVH
FRQGHQVHG FROVRTEDWMG | LQDQRIDOABMP HQN VKRX@ EH UHDG LQ FROMGQRURQ Z W RXU DQOXDCFRQVRIEDWMG | LGDGADOABMP HQW DQG WH UHDAMG QRWMV LQ RXU
$QOXDB HSRWRQ) RIP . IRUWH\ HDUHQGHG' HPHP EHU RXU YRP .

1HZ $FFRXQWQI 6 \VBQGDLGY
1HZ © $ GROWG S FFRXQID) 6 \BQEDUGY

,Q) HELOU WH) $6%MXHG$68 1R /| HOVHV 7RSIE 7KH$68 UHTXILAV BMHHY \R BRI Q] H P RAMBDVHY RQWHUEDOGRH VKHHW! HDVHY
Z KIFK DU IGHQMHG DV FDSMBIOBDVHY DUH QRZ J HQHUDE [GHQMHG DV IIGDQRIQ) BDVHY XQEHUWH QHZ I XICDQRH EXWRWHLZ IVH WHUDFFRXQID) WHDW HOABHP DIQV
UHDMYHO XQFKDQIHG / HDVHV IGHQMHG DV RSHUMZ BDVHY JHHD® UHP DIQ 1Q WDWADWI RY XQGHUWH QHZ MBIQEDLG EXVERW D WKWR XVH DAHWDQGD
DEIDY IRUUHP DIQQ) BDVH SD\ P HOW IV BHTXIUHG VR EH UHFRI Q] HG RQ RXUMBMP HOAR! 1IODQAIDCSRVIMRQ : H DERSWMG KLY J XIGDGFH UHMIRVSHRYHO 1QWH FXUWHOA
\ HDUDVR! - DQXDUY Z KIFK GG QRAKDYH D P DWUDAP SDRWRQ RXUFRQVREEDWG [ LQDQRIDOABMMP HON

5 HFHQ® , WXHG 9L RWEHVE GRSWMG $ FRRXQIY 6 \BQEDUGY

Q- XCH WH) $6%MWXHG$S68 ) ICDQFIDQQMKP HON & UHAW RWHY 0 HDVXUHP HOAR! & UHEW RWHY RQ) LODGADQQWKP HON 7KIV$68 UHSOFHYV
WH H MDD ICFXUHG BW [P SDILP HQAI XIGDGFH Z W D QHZ. 1P SDILP HOAP RGHONQRZ Q DV WH & XWHON [ SHRAMG&UHAW RW  &( &/ P RGHOZ KIEK IV EDVHG RQ

H SHAMG FUHAWBRWHY 7KH &( &/ P RGHCBHUP W WH XVH Rl MGJ P HOAQ GHWMUP 1QQ) DQ DSSURDFK Z KIEK 1 P RMDSSURSUDM IRUH &RP SDQ. EDVHG RQ\WHU
|DFW DQG FLUFXP MBIGFHY 7KH &( &/ P RGHAMHTXIWHY XSRQRUWICDWRQ R D BDQ \WH UHFRIQURQ R DOH, SHAMG FUHGMBMHY RYHUWH @H R WH GDQ EDVHG RQ
KIMRUEDCH SHUHQRH FXUWHOWNFRQEMRQY DQG UHDVRQDE®! DQG VXSSRUNEG! IRUHFDVIV 8 SRQRUWICDMRQ \WH &RP SDQ. Z LOUHFRUE W HP DM R H SHAMG FUHGW
GWHV WURXIK D FKDU H\R HDUQQIV Z W VXEVHTXHQAKSGDWY R KLY HMIP DM UHFRUEHG \KURXJ K \WH BW SIRYMRQ H. SHOWH

7KLY WBQGDAS IV HIHAH | RUDQQXDADQG IQMUIP UHSRMGY SHURGY |RUIVFDO HDW EHIIQQIQ) DMWY HRHP EHU Z 1\ HDUD DCRSWIRQ SHUP WG IRUDQQXDO
DQGIQMIP  SHURGY IRUIVFDO, HDWY EHIIQQQ) DIVU HAHP EHU © H SOQ R DERSWAH BIQEDLE RQ W HIHARYH GDWM - Z KIEK IRUXV LY - DQXDWY
8 SRQDERSWRQ WH DP HQGP HQN 1Q\MLY \WBIQGDG Z L@EH WHFRJ Q1) HG WURXI K D FXP XOMYH HIHPADGYWAR HOMWR UABIQHG HWQIQIV

© H KDYH FUDWMG D FRP SDQ Z IGH DSSURDFK \R HYDODMY \WH HIHFW R 1P SBP HQIDY WY ABQEDLES : H DUH 1O \KH SURFHW R WAIZY DQG UHIQIQ) \KH UHDWG
HWIP DIRQ P RGHY W P HHWKH UHTXILHP HOW R WH BQEDLS © H DUH ILQD@) 1Q) WH HYDODMRQ R NH. DFFRXQIQY) IQMSUHBARQY DQG WH SHURG IRUZ KIFK
UHDVRCDE®! DQG VXSSRUIE®! IRUHFDMN FDQ EH P DGH - SURUM UHYHWZY \R KIMRUEDGBRW H. SHUHQRH IRUKH UHP DIQQ) @H R \WH BDQ : H FRQIXH \R DWHW DQG
GHYHBS RXUIQMEDCSIRFHWHY DQG M P V 1Q DAGMRQ R DAHWIQ) WH LP SDPWRQ RXUGVFBVXUAY * LYHQWH FKDQIH VR H SHANMG GWHV [RUKH HIP DIMG @H
R WH ILCDQRIDIDWHWDQG RIMHUMI QUEDQAEL HIHGRHY FRP SDUHG\R H I * $$3 WLV VWBIQEDUG IV H| SHRAMG VR UHVXENQ D P DWUIDAQRUHDVH \R \WH & RP SDQ
D@Z DQFH |RUBDQ GWHV DQG D GHRUHDVH IQWH &RP SDQ. V UHI XD FDSMIOS$ Q P DM R \WH 1P SDPWY 1Q SURFHW R EHIQI GHYHBSHG DV IV FRQUI HQW
XSRQ FRQMXHG \MANY DQG UHIQHP HOAR P RGHY P HWRCRBJ LHV DQG MGIP HQN ) XUWKHU WH H] \MQWR! \WWH [P SDPWR DERSURQR! & ( &/ Z LOEHSHQG RQ\WH DWHW
TXDDWV R WH SRMRIR DQG HFRQRP [E FRQAMRQY DQG | RUFDVV DADGRSUIRQ

6HH1RM 9YDMVR 3 UHVHOBMRQDQG6 XP P DY R 6 LJQUFDQ/S FFRXQIY) 3 RTFHY \R RXU DQOXDCFRQVRIEDWMG ILQDGAIDOABWP HOVIQRXU ) RWP
. IRUDGEMRQDAQIRIP DMRQ RQ RXUML QUEDQADFFRXQIY SRIFHV
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$ QR RXUG-HEWHFXUMAHY DUH FOWMLIHG DV DYDIDE®! |RUVDE! DQG DUH KHG W P HHWRXU@ XIGW REMIRYHY RUR FRP SO Z W \WH & RP P XQW 5 HQYHWR HQV/$ FW
3&5%" 2 XUGHEWHRXUMHV FROUWR WH IR@Z 1Q)

ODUFK "HFHPEHU
$P RUJHG XQUDT HG XQUDY HG (VP DIMG $P RUNHG XQUDT HG XQUDY HG (WP DMG
QP @R FRW JoQY RWVHY IDIUYDOH FRW JDQv BWHY IDWYDOXH
8 6 JRYHUQPHQW DQG IHGHUDO
DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PROYWJIDJH EDFNHG
$VVHW EBFNHG 2
8 6 FRUSRUDWH GHEW 2 2 2 2
7RWDO
BBBBBBBBBBBBBBBBBBBBBBB
D $00 RI RXU UHVLGHQWLDO PRUWJDJH EDFNHG VHFXULWLHV KDYH EHHQ LVVXHG E\ JRY HUWDRHEW VSRRV R!
"HFHPEHU PLOOLRQ IPR®OLRQ RI UHVLGHQWLDO PRUWJD JH [EDH ISIDE & HFX EL WAL/ %UDHWNS B F WEIRYGHIDD W

VHFEXUH )HGHUDO 5HVHUYH 'LVFRXQW :LQGRZ DGYDQFHV
E $00 RI RXU DVVHW EDFNHG VHFXULWLHY DUH FROODWHUDOL]JHG E\ FUHGLW FDUG ORDQV

7KHIRGRZ 1Q) WE®GI SUHVHQW \KH HWP DIMG | DIUYDAHV DQG J IRW XQUHD@ HG BWHV R RXUDYDIME®! | RUVDG! GHEVWHEXUMAV

,Q ORVV SRVLWLRQ IRU

/HVV WKDQ PRQWKYV PRQWKY RU PRUH
*URVYV *URVYV
(VWLPDWHG XQUHDOL]HG (VWLPDWHG XQUHDOI
LQ PLOOLRQV IDLU YDOXH ORVVHYV IDLU YDOXH ORVVFH
$W ODUFK
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2
$VVHW EDFNHG 2
7RWDO
$W 'HFHPEHU
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG 2
$VVHW EDFNHG
7RWDO

© HUUXOWD UWHVIHZ GHEWHFXUMEAY IRUIP SDILP HOWKMIQ) ERW TXDOEAMYH DQG TXDQMARYH FUMID : H SUHVHO® CR QRAMQG R VHORXUGHEVWHFXUMEN \KDWDUH
1Q DQXQUHD@ HG B SRVIMRQ DQG EHIHYH WWDWWY QRAP RUH @NHD \WDQ QRWKDVWE H Z LOEH UHTXILHG \R VHOWHVH VHEXUMIAY EH RUH BFRYHY R RXUDP RWY HG FRW

7KHH Z HH QR RWHUWDQ WP SRUDY P SDILP HQW UHFRJ Q] HG GXUKY) \WH \WUHH P ROV HQGHG 0 DK DG



&RQADRMDO0 DIMUMHY Rl ,QYHWY HOW LQ$ YDIME®! IRUG DOI' HEWG HEXUMHY

$PRUWL]HG (VWLPDV
$W ODUFK LQ PLOOLRQV FRVW IDLU YD

"X H
:LWKLQ RQH \HDU
$IWHU RQH \HDU WKURXJK ILYH \HDUV
$IWHU ILYH \HDUV WKURXJK WHQ \HDUV
$IWHU WHQ \HDUV

: HH SHRWDRXDCAP DXUMIHV R GLIHUIURP FROADRXDAP DWUMHY EHFDXVH ERWRZ HY KDYH \WWH WJ KWIR SUHSD FHUBIQ REQ DIRQV

7KHH Z HH QR P DMIDAHDD HG J DIQV RUBMWHY UHFRI Ql) HG IRUNH WUHH P RQIMY HQGHG 0 DUFK DQG

$AWRXIK Z H JHQHD@® GR QRWKDYH WH IQMQAR VHODQ, VSHALLE VHEXUMEN KHT DAD DUK LOWH RECDY FRXWH R P DQDIIQ) RXUGHEWHEX UMY
SRWRIR ZHP D\ VHOVHEXUMAY SURUVR \MHUP DIXUMEN |RUD YDUHNY RN BHDVRQY IGFOEQ) GYHWILEDUIRQ FUHGWTXDON \ IHG CNXIGW UHTXIUHP HQW DQG IXQAQ)
REQ DIRQY
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LQ PLOOLRQYV ODUFK '"HFHPEHU

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7RWDO ORDQ UHFHLYDEOHV EHIRUH DOORZDQFH IRU ORVVHV
BBBBBBBBBBBBBBEBBBBEREE

D 7RWDO ORDQ UHFHLYDEQAQLRF CEQEHOLRQ RI UHVWULFWHG ORDQV R| FREDARRKLGD \DIQ@ FHEXRHUW L] DWVSE R
6HH 1RVOBULDEOH ,QW HIRHVMW YW HWUHMRUPDWLRQ RQ WKHVH UHVWULFWHG ORDQV
E $WDUFK DQGFHPEHU ORDQ UHFHLYDEOHV LQFOXGHG GHIHUUHG FRV®/L R PRI CALRIM 8 1 FI\G LIYGIFOR P H

/ RDQ 5 HFHLYDE®V + HIB |RU6 DM

" XUQY WH LANTXDUMUR Z H HOMUHG LR DQ DI UHP HQAR VHOBDQ UHFHLYDE®N DWRFIDMG Z W RXUS HVBICE DG SURIWDP DIUHHP HQWZ MK : DB DGV D
UAVXOVDVD DUFK EIGRQR GDQ UFHYDEGN DUH FOMMLIHG DV BDQ UHFHLYDEBN KHTG |RUVDBI RQ RXUS RQGHOVHG & ROVRIEDMG 6 \BMP HOAR! ) IQDQALDC
3RVMRQ DQG Z H BFREHG D P IGRQ UVHYH UHBDVH 1Q RXUSIRYIMIRQ I RUBDQ BMWHY GXUQY \WH \WUHH P RQNV HQGHG 0 DURK IRBZ Q) WH

UHFOWLIEDMRQR! \WH : DB DWBRWRIR \R GDQ UHFHYDEGN KHG IRIWVDB! $SSWR IP DM EIGRQ R \WH GDQ UHFHLYDE®N KHG |RUVDB! DUH UMINEWG BDQV R
RXUFRQVRIEDWMG VHEXUMY DIRQ HOMY 6 HH1RM 9 DUDE®! , QM QIMEV |RUIXUKHUIQRIP DIRQ 7KH VDB R \WH SRURIR Z KIFK 1 VXEMPWR FXVRP DU
FEMQ) FRQAMRQY IV H SHAMG R EH FRP SIMIG OW 1Q \WH \KILLG TXDUMURUHDID IRXUW TXDUMUR



$ @Z DQFHIRU/ RDQ/ RWHV

%DODQFH DW -BQRNUVLRQ FKDUJHG WR %DODQFI
LQ PLOOLRQYV RSHUDWLRQVRVYV FKDUJH RIIV 5HFRYHULHV ODUFK

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2
7RWDO
%DODQFH DW -BQRFUVLRQ FKDUJHG WR %DODQFI
LQ PLOOLRQV RSHUDWLRQ@WVRVV FKDUJH RIIV 5HFRYHULHV ODUFK

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2
7RWDO
" HIQTXHOWDQG 1 RQ DFFWXDO' RDQV
RU PRUH GD\V
GD\V RU PRUH GD\V GHOLQTXHQW DQG/RWDO Q
$W ODUFK LQ PLOOLRQV GHOLQTXHQW GHOLQTXHQWRWDO SDVW GXH DFFUXLQJ DFFUXLQ
&UHGLW FDUGV 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV 2
7RWDO GHOLQTXHQW ORDQV
3HUFHQWDJH Rl WRWDO ORDQ UHFHLYDEOHYV 2
RU PRUH GD\V
GD\V RU PRUH GD\V GHOLQTXHQW DQG/RWDO Q
$W 'HFHPEHU LQ PLOOLRQWHOLQTXHQW GHOLQTXHQWRWDO SDVW GXH DFFUXLQJ DFFUXLQ
&UHGLW FDUGYV 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV 2

7RWDO GHOLQTXHQW ORDQV
3HUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHV

BBBBBBBBBBBBBBBBBBBBBEB
D ([FOXGHV SXUFKDVH FUHGLW LPSDLUHG ORDQ UHFHLYDEOHV

,P SDULHG/ RDQV DQG 7 IRXEGIG' HEWS HVWAXKF\XUQI V

0 RWIRN RXUQRQ DFFUXDOBDQ UHFHLYDEGN DUH VP DIIUEDDQRH GDQV HYDODWG FRBFIYHD B\ SRMRIR 1RULP SDILP HOADQG WHUH RUH DUH RXMGH \WH VFRSH R \WH
QVFEVXUH UHTXIUHP HOW IRUIP SDILHG BDQV $ FFREQI® 1P SDIUHG BDQV UHSUAVHOMHAKPNUHG VP DIIUEDDQRH KRP RIHQHRXY GDQV P HAIDY WH GHIQURQR! D
7RXEGG' HEVS FMIRKPMUQD 37' 57 H XVH FHUBIQ GDQ P RALIEDURQ SURILDP V IRUERWRZ HY H SHUHQAQ) [ICDGADOALIEXEEN 7 KHVH BDQ P RALEDIRQ
SURIUDP V IGFOGH IQMIMNIDM UHGXPIRQY DQG SD\ P HOWEH HUDY 1Q H FHW R WUHH P ROV Z KIEK Z HUH QRABDIR \KH WP V/ R \WH RUULQDCFRQADFW2 XU7' 5
BDQV GR QRAGFGGH BDQV WDWDUH FOMLLHG DV BDQ UHFHYDE®N KH IRUVDG



© HKDYH ERK IQMEDCDQG H WACDOBDQ P RALFDMRQSIRIWIP V : HXVH BQ) WP P RALIFDWRQ SURIUDP V IRUERWRZ HY H SHUHQAQ) 1IQDQRDAAELIEXGY DV D ®W
P M DURQ VDAMI\ \R P SIRYH BQJ WP FRIFIELDY R \WH GDQV \WDWDUH FOWMLUHGDV7' 5V 7KH BQ WP SURIUDP IQYROHY FKDQI Q) \WH MKFUMUH R WH
GDQR D 1 HG SD\ P HONBDQ Z MW D P DWUMY QR BQUIHUWDQ P RQIKY DQG UHGXALQ) WH IOMMNIDW RQ\WH BDQ 7KH BQJ WP SIRIWDP GRHY QRACRIP DI
SURVIGH IRUH IRULYHQHW Rl XQBDIG SUGFISDCEXWP D\ DARZ. IRUKH UHYHWDCR! FHUBAQ XQBDIG LQMIVARUIHH DWHWP HQN . H DOR P DNH BDQ P RALFDIRYY IRU
FXARP HY Z KR UHTXHWWICDGALDCDWIMBIRH WURXI K H] \WUDOVRXUFHY VXFK DV FRQVXP HUFUHAWARXQUHIRY DIHGR SWRIWDP V 7 KHVH GDQV WSIFD® UHFHYH D
UHGXFHG LOMHWIDM EXWARQIXH R EH VXEMPWR WH RU IQDCP IQP XP SD\ P HOMWMUP V DQG GR QRACRUP DI IQFOIGH Z DLYHUR! XQSDIG SUGFISDOIQMUHWRUIHHY
7KH IRTBZ 1Q) WEG! SURYIGHV LQIRUP DMRQ RQ BDQV WDWHQMUHG D BDQ P RALIFDMRQ SIRIWDP GXUQ) \WH SHURGY SUVHQMG

7KUHH PRQWKYV HQGHG 0I

LQ PLOOLRQV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2
&RPPHUFLDO FUHGLW SURGXFWYV

7RWDO

2 XUD@Z DQFH IRUBDQ BWHY RQ 7' 5V IV JHQHID® P HDVXUHG EDVHG RQWH Gl HUHQFH EHE HHQ WH UHFRUEHG BDQ UHFHLYDE®! DQG \WH SUMVHQAYDOH R \KH
H SHRKG [ XWMUH FDVK IBZ V' GVFRXQIMG DVWKH RUU IGDCH T HAIYH IQMHMAAIDM R \WH GDQ , QMHMANGFRP HIURP BDQV DFFRXQIMGIRUDV 7' 5V 1V DFFRXQIMG IRUIQ
\WH VDP H P DQQHUDV RMHUDFRXIQ) BDQV

7KH IRGZ Q) WWEBI SURYIGHV LQIRUP DURQ DERXWEBDQY FOVMLIHG DV'7* 5V DQG VSHALE BAVHYHY : H GR CRAHYDOIDWM FUHAWFDUG GDQV IRUIP SDILP HOARQ DQ
IQEYIGXDCEDVY EXWQAMDG HIP D DQ DABZ DQFH |RUBDQ BWHY RQ D FRIPMH EDVY $V D UHVXGWKHUH DUH QR P SDILHG BDQV IRUZ KIEK WIHUH 1V GR DABRZ DGFH

7TRWDO UHFRUGHG 1HW UHFRUGBQ@SDLG SUL(
$W ODUFK LQ PLOOLRQYV LQYHVWPHRMODWHG DOORZDQERRYHVWPHQW EDODQ
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV
7TRWDO

7TRWDO UHFRUGHG 1IHW UHFRUGB@SDLG SUL(
$W 'HFHPEHU LQ PLOOLRQYV LQYHVWPHRMODWHG DOORZDQERYHVWPHQW EDODQ
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2

&RPPHUFLDO FUHGLW SURGXFWYV
7TRWDO




) LODQFIDO IHFW R 7' 5V

$V SDWR RXUBDQ P RALEDMRQY IRUERURZ HY H| SHIHQAQ) IICDGADAALIEX®Y ZH P D SURYIGH P XA$GI FRFHAVWMERQV\R P LIQP 1} HRXUHFRGRP IE ®\W DG
[P SIRYH BQ) \MP BDQ SHURWP DQFH DQG FRIFWEIDY 7 KH IRTRZ 1QJ \WE®! SUHVHON WH WSHV DQG IICDQRIDCHIHAW RN BDQV P RALIHG DQG DFFRXQMG IRUDV 7' 5V
GXUQ) \WH SHURGY SUVHOMG

7KUHH PRQWKYV HQGHG ODUFK

L QWHUHVW LQERMHWHVW LQFRPH L QWHUHVW LQGRMHWHVW LQFRPH
UHFRJQL]M&DW ZRXOG KDYH UHFRJQL]WM&DW ZRXOG KDYH
GXULQJ SHUERIGIQ UHFRUGHG GXULQJ SHUERIGIQ UHFRUGHG
ZKHQ ORDQV ZHEHWK RULSYODDIH UHFRIZBHG ORDQV ZHEZHWK RULSYBODDIH UHF
LQ PLOOLRQV LPSDLUHG WHUPV LQYHVWPHQW LPSDLUHG WHUPV LQYHVWP

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2 2 2

7TRWDO

3D\ P HOW HDXQV
7KH IRTRZ QU WWEB! SUVHON WH WSH QXP EHUDQG DP RXQWR BDQV DFFRXQIMG IRUDV 7" 5V WDWAQURGHIG 1Q D P RALIEDIRQ SOQZ MKQWH SUHYIRXY P RQMV

IURP \KH DSSTFDE®! EDDGFH VKHAWEDM DQG H SHIHQFHG D SD\ P HOAGH DX@GEXUQ) \WH SHURGY SUVHOMG $ FXWRP HUGH DXV IURP D P RALEFDURQ SURIDP  DIMU
\ER FROHPX\YH P MHG SD P HOV

7KUHH PRQWKY HQGHG ODUFK

$FFRXQWYV $FFRXQWYV
LQ PLOOLRQYV GHIDXOWHGRDQV GHIDXOWHG GHIDXOWHGRDQV GHID>
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2

7TRWDO




&UHGWA XDOW ,QGIFDWRY

2 XUBDQ UHFHYDEBN SRWRTR IGFOGHY ERK VHRXUHG DQG XQUHRXUHG BDQV 6 HFXUHG BDQ UHFHLYDE®BN DUH OU HO FRP SUMHG RI FRQUXP HULQABKR HQNBDQY
VHEXUHG B\ HTXISP HQWS QUHFXUHG BDQ UHFHLYDEGBN DUH OU HO FRP SUMHG Rl RXURSHQ HQGHG FRQVXP HUDQG FRP P HIADOHYROIQ) FUHGWFDLUE BDQV $V SDWR
RXUFUHGWIMN P DQDJ HP HOADRIYIMENY RQDQRQIRIQ) EDVIY Z H DWHW RYHUDGFUHGWTXDDN B\ UHAYIHZ Q) LQRUP DMRQ UHDAMG R \KH SHURWP DQFH R D XOVERP HWY
DFFRXQUZ W XV DV Z HODV [QIRWP DIRQIURP. FLHAVEXUHDXV VXFK DV D)) DU VDDF & RSRUNMRQ 3) ,&2 " RURKHUFUHAWFRUAY UHOMQY VR \WH FXMRP HUYY ELRDGHU
FUHAVBHURWP DQFH ) ,&2 VFRUAV DUH JHQHID® REMACHG DRI LCDURO R WH DFFRXQADQG DUH BH UVKHG DAD P IQP XP TXDUWM® EXWERX@ EH DV R\WMQ DV
ZHHND \R DWIMAQ SUHGFW) FXWRP HUEHKDYIRU ;- H FDWMI R H WHVH FUHGMYFRUAY IQR WH IRTRZ 1Q) WUHH FUHGWFRIH FDWMJRUEY L RUKWKHU Z KIEK DUA
FRMGHHGWHWRQHWAHGW 1L W FROMGHMGP RGHDMFHGWIMN DQG I RUBMY Z KIEK DUH FROVUGHUHG Z HFDNHUFUHGW 7 KHUH DU FHUBIQ
FXVWRP HUDFFRXQW IRUZ KIFK D) ,&2 VFRUH 1Y GRADYDIDE®! Z KHUH Z H XVH DEMGDWYH VRXUFHV VR DWHW \WHUFUHGWDQG SUHGAPWEHKDYIRU 7 KH IRGRZ QU \DE®!

SURVIGHV WH P RWIHFHQW , &2 VFRUHV DYDIODE®! IRURXURXVRP HY DW DUFK DQG' HAHP EHU UHVSHAYHO DV D SHIFHQBUH R HDFK FOW R
GDQUHFHYDE®! 7KH\DEGI EHBZ H FAGHV DQG R RXUWRBOBRDQ UHFHYDEGN EDOCQHH DWHDFK R 0 DUK ' HAHP EHU DQG
0 DUK UHVSHAIYHO  Z KIFK UHSUHVHQW \WRVH FXVWRP HUDFFRXQW IRUZKIFK D) ,&2  VRRUH LV QRWDYDIDE®!
ODUFK '"HFHPEHU ODUFK
RU WR RU RU WR RU RU WR RU
KLJKHU OHVV KLJKHU OHVV KLJKHU OHVYV

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

8 QXQGHG/ HQGLQU &RP P W HQW

© H P DQDJ H WH SRMQIDOUMN 1Q FUHGWARP P W HOW E\ @ MY \WH \RBCDP RXQWR FUHAWERW E\ IQAIYIGXDORXRP HUDQG IQVRIEOE\ P RQURUQ) WH M) H DQG
P DUV R RXUSRIMRIRY DQG E\ DSSOIQ) \WH VDP H FUHAWABQEDLUEY |RUDTR RXUFUHAVEURGXAN 8 QXVHG FUHAWADLG @CHV DYDIME®! VR RUFXVRP HY \RIBBIG

DSSUR] P DIMO ELGRQ DWERW 0 DURK DQG' HAHP EHU UAVSHAYHO ©  KIG! \WHVH DP RXQW UHSUMVHQMG \WH \RBCD YDIDE®! XQXVHG FUHAW
FDUG @QHY Z H KDYH QRWH SHUHQRHG DQG GR QRAWDQUFISDWM \WDWDTR RXUPXVARP HY Z LGDFFHW \MHUHQUH DYDIOE®! GH DWDQ J LYHQ SRIONQWP H

QMHWOFRP HE\ 3URGXFW

7KH IRGZ 1QJ WEG! SURYIGHV DEAMRGDAQRIP DUMRQ DERXVRXUIQMIHADQG IHHY RQ BDQV IGFBAQ) P HIFKDQARMARXQN 1URP RXUBDQ UHFHYDEBN IQFOAQ) KHG
IRUVD®BI

7KUHH PRQWKY HQGHG 0I

LQ PLOOLRQV
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU 2
7RWDO
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T HXVHO,( VAR VHRXUMY H BDQ UHFHYDE® DQG DWDQI H DWHWEDFNHG ILQDGAQ) 1QWH RUECDY FRXWH R EXVIGHW , QYHVRWY 1Q WHVH HQIMIY RQD KDYH
UHFRXU/H \R \WH DWHW RZ GHG B\ \KH HQIMY DQG QRWR RXUJ HQHUDAFUHAW: - H GR QRWKDYH P STRVY/XSSRWDUDQI HP HOV Z MW DQ 9,( DQGZ H AG QRABURYIGH
QRQ FROMDPMDOVXSSRUWRUSUHYIRXVD WDV HUHG BDQ UHFHYDE®V R DQ. 9, LQWH \WUHH P RQIKY HQEHG 0 DUFK DQG 2 XU9,( V DUH DE®I\R
DFFHSWOHZ BDQ UHFHLYDEGN DQG DUDQIH QHZ DWHWEDANHG IIQDQAQIY  FROUMMOAZ 1 \WH UHTXILHP HQW DQG @P MIMRQY RQ VXFK DRMYMEN SOFHG RQWH9,( B\
H MY 1QHRY 2 GFH DQ DFFRXQMKDY EHHQ GV QDWG\R D 9,( \WH FRQMDPMDCDUDQ) HP HQW Z H KDYH UHTXILH DOH, MY DQG IXWMUH BDQ UHFHYDE®N

RU LCDWMG XQEHUVXFK DFFRXQAR EH WDQVHWHG \R\KH 9, 7KH DP RXQWR BDQ UHFHLYDEBN KHGE\ RXU9 ,( VIQH FHW R \WH P IIP XP DP RXQAHTXILHG XQGHU
\WH DWHWEDFNHG ILQDQRIQ) DUDQIHP HQN Z W IQYHWRWY P D\ EH UHP RYHG B\ XV XQGHUUHP RYDCR! DFFRXQWV SIRYMRQY $ @BDQ UHFHYDEBN KHGE\ D9,( DUH
VXEMPWR FOIP V Rl LG SDUY IQYHMRY

,QHYDODWDY Z KHXHUZ H KDYH \WWH SRZ HUVR GUHPVWKH DRRYMV RN D9,( WDWP RAWYAJ QUEDQ® 1P SDRWV HFRQRP IE SHURWP DQFH Z H FRQOUGHUH SXUBRVH [RU
ZKIEK\WWH9,( ZDV FUDMG \WH [P SRUBGFH RN HDFK R \WH DRIYMEN 1O Z KIFK. I/ HQJ DI HG DQG RXUGHAMIRQ P DNIQU URB! 1L DQ - LQWRVH DRLYMEN WDW

W QUFDQ® GHMUIP 1GH WH HOMAY HFRCRP IE SHURWP DQFH DV FRP SDUHG \R RKHUHFRGRP IF LOMHVWKRGHY 7 KIY HYDODMRQ UHTXILHY FROUCHIMRQ R DAIDAV
DQG FLUFXP BGFHV UHBIYDQWR GHAMRQ P DNGQJ \WDWDIHPW WH HOMY [XWMUH SHURUP DQFH DQG \WH H HIFAVH R SURHVWIRCDOMG) P HONQ GHAAQ) Z KIEK
GHMRQ P DNQJ UKW DUH P RANP SRMEQW

,QGHWMUP LQQU Z KHKHUZ H KDYH \WH U KWR UHFHYH EHQH W RUWH REQI DURQ VR DEVRIE GAWHY \KDWARX@ SRMQUID® EH WL QUEDQAR D9,( Z H HYDODWM DOR
RXUHFRQRP [E IQMUAVIV 1O \KH HQMY UHIDUBBMW/ R IRP GHEWHTXIW P DQDI HP HOWDQG VHIELQ) 1HHY  DQG RNHUFRQRDRXDCDUDQ) HP HON 7KLY HYDOIDURQ
FRQVIGHY DOUHBIVDQADRRY Rl WH HQMY GHMIQ IQFGGEQI WH HQMAY FDSMIOMKPXNUH FRQADFMDOT KW \R HDUIQIV RUBMHY VXERECDMRQ R RXUIQMUVV
UHDWYH R WRVH R| RKMHUIQYHVRY DV Z HODV DG RKHUFRQADPAXDCDUDQ) HP HON \KDWP LI KWH] IMARDWARX@ KDYH WH SRIMQIDOR EH HFRQRP IFD® L QUEDQW
7KH HYDODURQR HDFK R \WHVH | DRRWY 1Q UDFKIQU D FRGFGMRQ DERXVWKH SRMQNDOLI QUEDQRH R RXUHFRGRP LE LOMUMN 1Y D P DAMUWDWIHTXIUAY \KH H] HUFVH
R SUIRHWMRQDOMGIP HQWV

: HFROVREEDW 9, ( V Z KHUH Z H KDYH \WH SRZ HUMR GIUHRVWKH DRIV \KDVWAJ QULIFDQ® DITHRWKH 9, ( V HFRQRP IF SHURUWP DCFH WSIFD@ EHFDXVH Rl RXUURGI DV
HWHUVHYFHURUDGP IOMADWRUIRUMWH 9 ,( V' 7 KH SRZ HOWR GUHRWH MW EHFDXVH R RXUUR®I 1Q WH GHWLI Q DQG FRQGXPWR! \WH VHIVFIQ) R \KH 9, ( VIDWHW DV Z HD
DV AHAIQ) FHIRIQDIIDILY RN WWH 9 ,( V IQFGQI GAWMUP 1QIQ) Z KRKHUDQG RQ Z KDWMUP V GHEVIRN \WH 9 ,( V Z LOEH WXHG

7 KH GDQ UHFHYDEGNV 1Q WHVH HQMHY KDYH UMNV DQG FKDUDRWMUMIFY VP LOUMR RXURWHUILODQRIQ] UHFHLYDE®N DQG Z HUH XQGHZ UMKMQ W \WH VDP H WQEDUG
$FFRAEQIO WH SHURWP DOFH Rl WHVH DWHW KDV EHHQ VIP IDUMR RXURWHUFRP SDUDE®! BDQ WHFHYDEBN  DQG \WH EGIQGHG SHURWP DQFH R \WH SRROR
UHFHLYDE®NV 1Q \WHVH HQMYHY UH GFW \KH HDJ LELQY FUMAUD \KDWZ H DSSO R GHWMUP 1ICH Z KIFK UHFHLYDE®N DUH VHBIRWMG | RUMDQVIHU & ROMDRXD® \WH FDWK IB&Z V
IURP \WHWH [LODQAQ) UHFHLYDE®N P XWWMUMEH XVHGWR SD\ WILG SDUWWV GHEVWKRGHY DV Z HODV RKHUH SHQVHV R \WWH HQWY ([ FHW FDWKIGZV 1L DQ DA
DYDIOE®!H W XV 7 KH FBHAWRY R \WHVH HOMHV KDYH CR FDIP RQ RXURKHUDWHW



7KH\DEGI EHBZ VXP P DU} HV WH DWHW DQG MEIMMAYV R RXUFRQVREEDMG VHRXUMY DMRQ 9, ( V GHVFUEHG DERYH

LQ PLOOLRQV 0DUFK "HFHPEHU
$VVHWYV
/IRDQ UHFHLYBEOHV QHW
/RDQ UHFHLYDEOHYVY KHOG IRU VDOH 2
2WKHU DFVVHWYV
7TRWDO

ILDELOLWLHYV
%RUURZLQJV
2WKHU OLDELOLWLHV

7RWDO

BBBBRBRRRBBRBRRRRBBRRRREEER

D ,QFOXGH¥LODDRQ ELOOLRQ Rl UHODWHG DOORZDQFH IRU ORDQ ORV YV HV QGIVR® BER@IO DA @RIRW V DIGW U L F W
'"HFHPEHU UHVSHFWLYHO\

E ,QFOXGHRMLOML®R® PLOORIRQHIJUHJIDWHG IXQGV KIHIOUF K\ W KIHQ'S, EW BB U UHVSHFWKYFIODUH FODVVLILHG

DQG HTXLYDOHQWYV DQG LQFOXGHG DV D FRPSRQHQW RI RWKHU DVVHWYV LQ RXU &RQGHQVHG &RQVROLGD

7 KH EDOQFHV SUHVHQMG DERYH DUH CHWR! IOMUFRP SDQ1 EDOQRHY DQG \WDQVDRIRQY \KDWDUH HIP LQDWG 1Q RXUFRQGHVHG FROVREEDWG | LQDCHADOARMP HONV

© H SURYIGH VHWYIFIQU IRUDTR RXUFRQURIEDIMG 9 ,( V' & RIIFIRQY DUH UHTXILHG \R EH SOFHG IR VHI UHI DIMG DFFRXQN RZHG B\ HDFK 9,( LQ DP RXQIN \KDWP HHW
FROWDPMD® VSHALLHG P IQP XP GIYHY' 7 KHVH VIHI UH) DWG 1 XQGV DUH LOYHWMNG 1Q FDVK DQG FDVK HTXLYDBIQN DQG DUH UAMEWMG DV VR WHIUXVH SUGQFISDE \iR SD\
P DMUQY SUQASDADQG IQMMHVRQ GHEVWDQGE WH UHDWG VHYIFLQ) 1HHY & RTIAIRQY DERYH WHVH P IGIP XP BIYHY DUH UHP WG VR XV RQ D GDI® EDVY

GFRP H SUCFISDD® (QMMHMAMDQG IHHV RQBDQV HDUHGE RXUFRQRIEDMGO,( VZDV  EIGRQIRUERW WH WUHH P RONY HQGHG 0 DUK DG
UHVSHRYHO 5 HDWMG H SHOVHY FROWAMG SUP DUD R SURYIMRQ IRUBDQ BMWHV R P LGRQDQG P LGRQ IRUWH WUHH P ROMY HQEHG 0 DUK DG
UAVSHAYHO DQG IQMIHVW SHOH R PIGRQDQG P LORQIRUWH WUH P RQKV HQGHG 0 DUFK DG UHVSHRAYHO

127¢( $1UP, %/ ($66(76

ODUFK '"HFHPEHU

*URVV FDUU\LQ3FFXPXODWHG *URVV FDUU\LQSFFXPXODWHG
LQ PLOOLRQYV DPRXQW DPRUWL]DWLRQ 1HW DPRXQW DPRUWL]DWLRQ 1HW

&XVWRPHU UHODWHG
&DSLWDOL]JHG VRIWZDUH DQG RWKHU
7TRWDO

" XU \KWH \KUHH P ROV HQGHG 0 DK Z H UHFRGHG DAMRQV R LQWQJ LEG! DWHW VXENMIPWR DP RMY DURQ RI P IQRQ SUP DU® UHDWG \R
FXVIRP HUUHDWG LQBQI LEGI DWHW DV Z HODV FDSIME@ HG VR\® DUH H SHQAWYUHYV

&XVARP HUUHDWG [QIBIQ) EG! DWHW SUP DUD UHDM VR UMBICEDEHUFRQRDPWDF TXIVMRQY DQG H] \WQURQY DV Z HODV SXUFKDVHG FUHAWADLG UHTMRQUKISY * XU
WH \WUHH P RQNV HQGHG 0 DUFK DG Z H UHFRUBHG DEAMRQY \R FXMRP HUUHDWG [QBQJ [EG! DWHW VXEMPWR DP RWDIRQR P IGRQ DQG

P LGRQ UHVSHAHD SUP DUD UHDWG\R SD\ P HQW P DGH \R H] WQG FHMBIQ UABICEDN@HUUHDMRQUKLSV 7 KiHVH DEGMRQY KDG D Z H. KWG DYHUDI H DP R DEG! @H
R \HDWDQG \HDW IRUWH \KUHH P RQKY HQGHG 0 DUFK DQG UHVSHAYHO



$P RUY DIRQ H SHOH UHDWG\R UABACSDUGHUFROADFWZ DV PIGARODQG P IARQIRUKH WWUHH P ROKV HQGHG 0 DUK DG UAVSHAYHD DQG
IV LQFOGHG DV D FRP SRGHQAR P DUN-Y . DQG EXVIGHW GHYHEBSP HOW SHOVH 1Q RXU& RQGHOVHG & RQVRTEDWMG 6 \BMMP HOWR! ( DIQQIV $ @RKHUDP RUY DIRQ
HSHOHZDV  PAGRQDQG P LARQIRUKHWWUHH P RQKY HOGHG O DUFK DG UHVSHRAYHO DG LV IGFOGHG DV D FRP SRGHOWR! RWHUH[ SHOM
1O RXU& RQGHQVHG & RQVRIEDWMG 6 \BWP HOV R ( DLQIV

127( ‘(326,76
ODUFK '"HFHPEHU
LQ PLOOLRQV $PRXQW  $YHUDJHPUDWH $PRXQW  $YHUDJHOUL
,QWHUHVW EHDULQJ GHSRVLWV
1RQ LQWHUHVW EHDULQJ GHSRVLWYV 2 2
7RWDO GHSRVLWV
BBBBBBBBBBBBBBBBBBBB

D %DVHG RQ LQWHUHYVW KUYPSHQRRIQ\OMMMKGIG HGDQG WKH \HOHFHPBHE DQG DYHUDJH GHSRVLWYV EDODQFHV

$VO DUK DQG' HHP EHU IQMMHEHDUQ) GHSRVIW IQFOIGHG EI@RQ DG EIGRQR FHMMEDWY R GHSRUWR RUP RUH
UHVSHRAIYHO 2 | WH \RIBCFHMUEDWY R GHSRVVWR RUP R EGRQDQG  EIGRQZ HH FHUMEDWMY Rl GHSRVWR RUP RUH DV DUFK
DQG' HHP EHU UHVSHAYHO

$V0 DK RXULQMIHVAEHDUQ) WP H GHSRVIW P DU IRUWH UHP DIQGHUR! DQG RYHUWH QH WRXU\ HDLY DQG \WHUHDIMUZ HUH DV IRGBZ V

LQ PLOOLRQV 7KHUHDI
'"HSRVLWYV
7KH DERYH P DUMUMY \WE®! H FOGH EIGRQ R GHP DQG GHSRVIW Z MK QR GHIGHG P DIWUW R Z KIEK EIGRQ DUH VDYIQI V DFFRXQWV ,Q DEGMRQ DW
0 DK ZHKDG  EI@RQR EURNHUGHE RN GHSRVIW/Z HHSV SURFXUHG WWURXJIK D SURIUDP  DUIDQI HUZ KR FKDQQHY EURNHUNI H DFFRXQUGHSRVIW \R XV

WDVWDUH DOR H FOGHG IURP \H DERYH P DIMUNY \BEG! 8 QB H \MQGHG \KH FROADFW DWRFIDWMG Z M \WHVH EURNHUGHE RUN GHSRVWZ HHSV Z LOWAP IGDWM
EHMEHHQ DG
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0 DUFK " HFHP EHU
: HIKWG
DYHDIH 2 XW\BQGLQJ 2 XW\BQGLQJ
LQ PLOOLRQYV 0 DYUW GDWM ,QMHE DM LOMHANDWM $P RXQWD $P RXQWND

YRURZ IQIV Rl FRQVRIGDWMG VHEXUM] DARQ HQWHY
) I[ HG VHEXUMY HG ERURZ IQJV
) @D VHAXUMY HG ERURZ IQIV
7RIICERURZ QY RN FRQVRTEDWG VHFEXUMY DURQ HQMEY

6 HIRUXQVHEXUHG QRWV
6\ QFKIRQ ) LADQFIDOHARUXQUHRXUHG CRMV
) I HG VHQRUXQUHRXUHG QR
) GOIQ) VHQARUXQUHEXUHG QRMV

6\ QFKURQ YDQN VHARUXQUHEXUHG QRMV
) I HG VHIRUXQUHFXUHG QRMV
) GO VHQARUXQUHEXUHG QRWMV
7RIIOHQIRUXQUHXUHG QR

TRECERURZ IQIV
BBBBBBBBBBBBBBBBBBB
D 7KH DPRXQWYV SUHVHQWHG DERYH IRU RXWVWDQGLQJ ERUURZLQJV LQFOXGH XQDPRUWL]JHG GHEW SUHPL)>

" HEWD DXUMHY

7KHIRGZ Q) \ME®I VXP P DUl HV \KH P DXUMAV R \WH SUCASDCDP RXQARI RXUERURZ IQIV R FRQVRTEDWG VHRXUMY DMRQ HQMIAV DQG VHARUXQUHRXUHG QRMV IRU
\KH UHP DIQGHURI DQG RYHUWH CH WRXU\ HDLY DQG WHUHDIMU

LQ PLOOLRQYV 7TKHUHDI
%RUURZLQJV

7TKWG 3DW ' HEW

,VVXDQFHM) PLOOLRQV
6\QFKURQ\ )LQDQFLDO
,VVXDQFH 'DWH 3ULQFEBRRQW ODWXULW\ ,QWHUHVW 5DWH

ODUFK
ODUFK

& HAW DFLOAHV

$V DAAMRQDORXUFHV R @ XIQW Z H KDYH XQAUDZ Q FRP P MG FDSDFIMW XQGHUFUHAWDHOIAY SUP DU UHOWG R RXUVHRXUMY DURQ SURJ UDP V

$V0 DUK ZHKDGDQDIJUHIDMR EIGRQ R XQAUDZ Q FRP P WG FDSDFMY XQGHURXUVHEXUMY DMRQ ILQDQRIQIV VXEMPWR FXVIRP DU ERURZ IQJ
FRQAURQY 1URP SUYDWM BIQEHWY XQEHURXUVHRXUMY DMRQ SURJUDP V' DQG DQ DIJUHI DM R EIIRQR XQGDZ Q FRP P WG FDSDRIMW XQEHURXUXQUHEXUHG
UHYROIQ) FUHGIWDRLON Z M SUYDM GIQGHY



127¢ $)5 9/8( 0($685(0(176

) RUD GAVFUSMIRQR KRZ Z H HP D IDIUYDGH VHH 1 RWM

FROURIEDWG [ IQDGFIDOADMP HOWIQRXU ) RWP

YOMY R 3 UHVHQIMRQ DQG 6 XP P DY R! 6 L QUIEDQVS FFRXQUY 3 RTFAHY IQRXU

7KH IRGRZ Q) WEGN SUHVHNRXUDWHW DQG MELDIY P HDVXUHG DWDLUYDGH RQ D UHFXUWIQ) EDVYV

5 HEXUWIQU ) DIU9DOXH 0 HOVXUHP HQW

$W ODUFK LQ PLOOLRQV

$VVHWYV

"HEW VHFXULWLHV
8 6 *RYHUQPHQW 3QBQFGHUDO
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG
$VVHW EDFNHG
8 6 FRUSRUDWH GHEW

2WKHU DFVVHWYV

7RWDO

ILDELOLWLHYV
&RQWLQJHQW FRQVLGHUDWLRQ
7RWDO

$W '"HFHPEHU LQ PLOOLRQYV

$VVHWYV

"HEW VHFXULWLHV
8 6 *RYHUQPHQW 3QBQFGHUDO
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG
$VVHW EDFNHG
8 6 FRUSRUDWH GHEW

2WKHU DFVVHWYV

7RWDO

/ILDELOLWLHYV
&RQWLQJHQW FRQVLGHUDWLRQ
7RWDO

BBBBBBBBBBBBBBBBBBBBBBB

/IHYHO /HYHO /HYHO

TRWDC

D )RU WKKHHH PRQWKY HQGHGWRHBK ZHUH QR IDLU YDOXH PHDVXUHPHQWY WUDQVIHUUHG EHWZHHQ OHYHC(

E 2WKHU DVVHWYV SULPDULO\ UHODWH WR HTXLW\ LQYHVWPHQWY PHDVXUHG DW IDLU YDOXH



/ HYHO ) DIU9DOXH O HDVXUHP HQW

2 XU/ HYHO  UHRXULKY 1 DIUYDOH P HDVXUHP HQW SUP DUD UHDW VR BN DQG P XQIFISDOGHEWQWIKP HON Z KIFK DUH YDOHG XMQJ QRQ EIQEQ) EURNHUTXRWY RU

RWHUWILLG SDWW VRXUFHV &5 $ IQYHR HON Z KIFK DUH YDOHG XMQ) QGHWDWHWDOHY DV Z HODV FROIMY HOWVRUGHIMRQ REDIDUWRQY 6HH1RM  9DVMVR

3 UVHQEMRQ DQG 6 XP P DU Rl 6 LJQUFDQVE FFRXQIY 3 RIFAHVDQG 1 RM ) DIUS DOH 0 HDVXUHP HOW IQ RXU DQQXDOFRQVRIEDMG | LCDGADOARMAP HQW IQ RXU
YRP . IRUD GHVFUSVIRQ R RXUSURAHW \R HYDGDW WILEG SDUY SUFIQ) VHYIEHY DQG D GHVFUSWRQ R RXUFRQUD HWFRQUGHUIMRQ DQG FRP SHQVDMRQ

DUDQIHP HQN UHVSHRIYHD 2 XUMBAM DQG P XQELSDOGHEWHFXUME DUH FOMMLIHG DV DYDIDE®! |RUVD®! Z M FKDQJ HY 1Q | DIUYDOH LOFGGHG 1Q DFFXP XOWIG RKHU

FRP SUHKHOQWYH LOFRP H

7KHFKDQIHV IQRXU/ HYHO  DWHW DQG @EIMHY WDWDUH P HDVXUHG RQ D UHRXWIQ) EDVY |RUWH \WIUHH P RQKY HQGHG 0 DUK DQG ZHHQRW
P DWUDO



) LQDQFLDGS VWHW DQG ) IQDQFLDG LDELOMHY & DUIHG DV2 WHU7 KDQ) DLUS DOXH

&DUU\LQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W ODUFK LQ PLOOLRQYV YDOXH 7TRWDO /HYHO /HYHO /HYHO

JLOQDQBVNE WV

JLQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHV HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTXLYDOHQWV 2 2
2WKHU DPVVHWV 2 2
J)LQDQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH
/IRDQ UHFHLYDEOHV QHW 2 2
/RDQ UHFHLYDEOHV KHOG IRU VDOH 2 2

JLQDQFLDO /LDELOLWLHYV
JLQDQFLDO OLDELOLWLHYV FDUULHG DW RWKHU WKDQ IDLU YDOXH

'"HSRVLWYV 2 2
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV 2
6HQLRU XQVHFXUHG QRWHYV 2 2
&DUU\LQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W '"HFHPEHU LQ PLOOLRQYV YDOXH 7TRWDO /HYHO /HYHO /HYHO

J)LQDQBVNA WV

JLQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHVY HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTRLYDOHQWYV 2 2

2WKHU DVVHWYV 2 2
JLODQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH

/IRDQ UHFHLYDEOHV QHW 2 2

JLOQODQFLDO /LDELOLWLHYV
JLODQFLDO OLDELOLWLHYVY FDUULHG DW RWKHU WKDQ IDLU YDOXH

"HSRVLWYV 2 2

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV 2

6HQLRU XQVHFXUHG QRWHYV 2 2
BBBBBBBBBBBBBBBBBBBBBBB

D )RU FDVK DQG HTXLYDOHQWY DQG UHVWULFWHG FDVK DQG HTXLYDOHQWY FDUU\LQJ YDOXH DSSUR[LPDW

E 7KLV EDODQFH UHODWHV WR UHVWULFWHG FDVK DQG HTXLYDOHQWYV ZKLFK LV LQFOXGHG LQ RWKHU DVV

F 8QGHU FHUWDLQ UHWDLO SDUWQHU SURJUDP DJUHHPHQWYV WKH H[SHFWHG VDOHVY SURFHHGY UHODWHG
FXVWRPHUV ZKLFK PD\ EH OHVV WKDQ WKH IDLU YDOXH LQGLFDWHG DERYH
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$V D \DYIQIV DQG BDQKRAIQ) FRP SDQ DQG D IICDGADCKRTIQ) FRP SDQ. Z H DUH VXEMIPWR UHI XOMRQ VXSHIYIMIRQ DQG H DP IQDMRQE \KH ) HGHIDCS HVHYH
VRO DQG VXEMPVIR \WH FDSMIOUHT XLUHP HQW DV SUVFUEHG B\ %OVHQ,, FDSMIAX®N DQG \WH UHTXILHP HOW R WH' RGG ) IDQNS$ FW7 KH %OCN LY D IHGHD®M
FKDUAMUHG VDYIQ)V DWRFIDURQ $V/ VXFK \KH YDQN LY VXEMIPWR UHI XOMRQ VXSHIIMIRQ DQG H DP IQDMRQE \WH 2 [1IFH R WH & RP SWRMIUR! \WH & XWHGA R \KH
8 6 7UDVXY WH32&8& ZKIEK IV IW SUP DIV UHIXOWRU DQGE\ \WH &RQUXP HU) LCDQAIDCB LRMAMRQ UXUHDX. 3&) 3% ,Q DAGMRQ WH %DCN DV DQIQUXUHG
GHSRMRY IQAMMIRY LV VXSHYIVHG E\ \KH ) HGHUDO  HSRWQUXUDQRH & RSRUIDIRQ

) DIGUH\R P HHWP LQIP XP FDSABICUHTXILHP HQW FDQ IQUMIW FHUBIQ P DQEDRY DQG SRME® DEGMRQDOAVFUHIRGDY DRIRQY B\ UHI XOWRW \WDWIL XQEHIINHQ
FRX@ @ IMRXUEXVIGHW DRRYMHN DQG KDYH D P DIMIDADGYHWH HIHPWRQ RXUFRQVRIEDWG [ LCDGAIDOARMMP HQW 8 QGHUFDSMICDGHTXDR JXIGHIHY Z H P XW

P HVWSHFLLLE FDSMIQ) XIGHIDHY \KDWQYRIH TXDQMAMYH P HDVXUHY Rt RAUDWHN IDELOMHY DQG FHUBIQ R EDOQRH VKHHVWAMP V DV FDBXOWG XQGEHUUHI XOWRY
DFFRXQIY SUDRIFHY 7 KH FDSMBCDP RXQN DQG FOMLIEDMIRQY DUH DOR VXEMPVAR TXDOIAMYH MG) P HOV E\ \WH UHI XOWRY DERXWARP SRHQWV UMNZ HI KUQJV DQG
RWHUIDRRY

4 XDQMAMYH P HDVXUAY HABEQ/KHG B\ UHI XOMRQ R HQVXUH FDSMBICDGHT XD UHTXILH XV DQG \WH %OON\R P DIQEBIQP [P XP DP RXQW DQG UDMRY VHWRUIK 1O \KH
\BEGIEHBZ R 7REO7IHU DQGFRP P RQHTXIW 71HU  FDSMIO DV GHIGHG LQWWH WHIXOMRQY \R UMN Z HIK\MG DWHW DV GHIQHG DQGR! 71HU  FDSMIOR
DYHDIHDAHN DV GHIGHG

) RUB\ GFKURQ ) LQDQAIDOR EH D Z HOFDSIMIQ HG VDYIQIV DQG BDQ KRTIQ) FRP SDQ. WH %OCN P XWAEH Z HOFDSMBQ) HG DQG 6\ QRKURQ ) ICDGFIDAP XW\RWEH
VXEMPVR DQ. Z UMWQ DI UHHP HOARGHU FDSMIOGUHRARYH RUSURP SWARWHAUYH DRVRQ GILHARYH MXHG B\ WH ) HGHUDCS HVHYH Y%RDUG\R P HWDQG P DIQEIQD
VSHALLF FDSMIOBIYHORUDQ, FDSMICP HDVXUH

$VO DK DQG' HAHP EHU 6\ QFKURQ ) ICDQRDAP HWDADSSTFDE®! UHTXILHP HQW \R EH GHHP HG Z HOFDSIME@ HG SXWXDQWR ) HGHUDCGS HVHYH
YRDUG LHIXOMRQY $W DUK DQG' HAHP EHU \KH DN DOR P HWDQDSSTDE®! UHTXIUHP HQW W EH GHHP HG Z HOFDSIMB@ HG SXWXDQWR 2 & &
UH) XOMRQV DQG IRUSXBRVHY Rl WH ) HGHUIDO  HSRUWQUXUDQRH $ FW7 KHUH DUH QR FRQAMIRQY RUHYHQW VIXEVHTXHQMWR 0 DK \KDWP DQDJ HP HONEHTHYHV

KDYH FKDQIHG WH & RP SDQ V RUWH YDQNIV FDSMUGFDWI RY

7 KH DRXDAFDSIMBCDP RXQNV  UDMRY DQG \WH DSS@FDEG! UHTXWHG P 1P XP VR WH &RP SDQ DQG WH %DQN DUH DV IR@Z V

6\ QFKWRQ ) LQDQFIDO

OLQLPXP IRU FDSL
$W ODUFK LQ PLOOLRQYV $FWXDO DGHTXDF\ SXUSRV

$PRXQW 5DWLR $PRXQW 5DWLR

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO

OLQLPXP IRU FDSL
$W 'HFHPEHU LQ PLOOLRQV $FWXDO DGHTXDF\ SXUSRYV

$PRXQW 5DWLR $PRXQW 5DWLR

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO



6\ QFKIRQ\ %DQN

OLQLPXP WR EH ZHOC
OLQLPXP IRU FDSLW@®HU SURPSW FRUU
$W ODUFK LQ PLOOLRQYV $FWXDO DGHTXDF\ SXUSRVHV SURYLVLRQV

$PRXQW 5DWLR $PRXQW 5DWLR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW)\ FDSLWDO

OLQLPXP WR EH ZHOC
OLQLPXP IRU FDSLW@P®HU SURPSW FRUU
$W '"HFHPEHU LQ PLOOLRQYV $FWXDO DGHTXDF\ SXUSRVHYV SURYLVLRQV

$PRXQW 5DWLR $PRXQW 5DWLR $PRXQW 5DWLR

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU  OHYHUDJH

&RPPRQ HTXHW)\ FDSLWDO

BBBBBBBBBBBBBBBBBBBBBBB
D &DSLWDO UDWLRYVY DUH FDOFXODWHG ECS\SISG ROFKW KX OHDWVHO ,,, 6WDQGDUGL]HG
E $WDUFK DQG' DRMHPEHU 6\QFKURQ\ )LQDQFLDO DQG WKH %DQN DOVR PXVYMWUPRILRRWIPLRXDH & X SRAMSD OV B £

RlI PLQLPXP ULVN EDVHG FDSLWBBUEN®VRNLBWWSQRWFWEQWDJIH SRLQWWR DNREBFWIPMHMOX RQ FDSLWDO GLV
GLVFUHWLRQDU\ ERQXV SD\RFQWY MRGHYHFX@WDLYHHRSEOR\HHV

TKHYDNP D' SDi GAYICHQGY RQ W WREN  Z W FRQVHQWRUGQRQ REMIPIRQ IURP \WH 2 & & DQGWH ) HGHUDGS HVHYH “RDG DP RQJ RKHUWIQIV L W UHI XOWRY
FOSMICZ RX@ QRAWHUHE\  EH UHGXFHG EHBZ \WH DSSOFDE®! UHI XOWRY FOSMBOHT XILHP HOV
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YDME HDLQIQIV SHUMKDUH IV FRP SXWG B\ @YIAQ) HDWQIQIV DYDIDE®! R FRP P RQVRFNKRTHY B\ WH Z HJ KWG DYHDIH QXP EHUR! FRP P RQ VKDUHY RAMBQAQ)
IRUKH SHURG ' 100MG HDUQIQ)YV SHUVKDUA UM BFW \WH DWXP HG FRQYHWIRQ Rl DOGOMYH VHEXUMAN

7KH IRGRZ QU WWEG! SUAVHON \WWH FDBXOMRQ Rl EDVIE DQG GOMMG HDUIQIV SHUVKDUA

7KUHH PRQWKY HQGHG 0I

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD

1HW HDUQLQJV

: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ EDVLF
(WHFW RI GLOXWLYH VHFXULWLHV
:HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ GLOXWLYH

(DUQLQJV SHU EDVLF FRPPRQ VKDUH
(DUQLQJV SHU GLOXWHG FRPPRQ VKDUH

© H KDYH IWXHG FHUBIQ WRFN EDVHG DZ DBV XQGHUWH 6\ FKURQ ) IQDQAIDO / RQJ 7THP ,GFHOIYH3@Q $ \RBCR P LARQDQG P LARQ VKDUHV IRUWH \WUHH
P RQKV HQGHG 0 DUK DQG UAVSHRYHO UHDAMG VR WHVH DZ DBV Z HUH FROVGHUHG DQIVGIGMYH DQG WHUH RUH Z HUH H FOGHG IURP \WH FRP SXUBMRQ
R GOWMG HDUIQIV SHUVKDUAH

127¢ L 1& 208 (B

8 QUHFRI Q] HG 70 %HQH W

LQ PLOOLRQV O0DUFK '"HFHPEHU
8QUHFRJQL]HG WD[ EHQHILWY H[FOXGLQJ UHODWHG LQWHUHVW H[SHQVH DQG SHQDOWLHV

BRUWLRQ WKDW LI UHFRJQL]JHG ZRXE@BWILHGX®D [WIWHSHQVH DQG HI
BBBBBBBBBBBBBBBBBBBB

D ,QWHUHVW DQG SHQDOWLHY UHODWHG WR XQUHFRJQL]JHG WD[ EHQHILWV ZHUH QRW PDWHULDO IRU DOO !
E ,QFOXGHV JURVV VWDWH DQG ORFDO XQUHFRWQLRHOGWRFEBWHG \&\6 QIH\E HRU DMK HQHFIRPH WD[HV ([FOXGHV I
DOORZDQFHV UHVXOWLQJ IURP DVVRFLDWHG LQFUHDVHV LQ GHIHUUHG WD[ DVVHWYV

© H HABEQ/K D @ELON WDWHSUVHON \KH QLI HUHQFH EHE HHQ D VY[ SRUMRQAINHQ RUH SHRMG\R EHVINHQ RQDQLQFRP H\Y[ UMD DQG \KH DP RXQAR \B[ HV

UHFRI Q] HG 1Q RXUILCDQRIDOARMP HON 7 KH IDELDY DWRFAIDMG Z W WH XQUHFRIQ] HG\B[ EHCH IW 1V DEMWAMG SHURGED® Z KHQ QHZ IQRUP DWRQ EHFRP HV

DYDIDE®! 7KH DP RXQIR XQUHFRI QI HG\B[ EHQHIW WDV BDVRQDE® SRMEG! \R EH UVROHG IQWH GH WIZHOH P ROMV IVH SHAMG\REH P LORQ R ZKIEK
P LORQ 1L WFRIQ] HG Z RX@ UHGXFH WH &RP SDQ. VN[ H SHQVH DQG HIHAYH D[ WD

) RUSHURGY SURUR VHSDUMRQIURP * ( ZH ILBIG\I] UMDY RQ D FRQVRIEDMG EDVIY Z W * (- DQG DUH XQGHUFRQIDXRXV H DP ICDURQ B\ WH , QMEDCS HYHQXH
6HYIEH 356" DQGWH\E DX\WRUMA R YDURXY VIBAMY DV SDWWR \WHUDXGWR * ( /\B[ UMY 7KH,56 IV FXUWHQ® DXQAU * ( VFRQVREEDMGS 6 IGFRP H
W HMOVIRU R ,Q DCAMRQVR WH DXGW R * (VB[ UAMWY Z H DUH XQGHUH] DP LODMRQ LQ YDURXY B JRIQ) EDFN\R © H EHOHYH \KDVWNHUH
DUH GR M/XHV RUFOIP V \WDWDUH ONHO \R LI QUEDQ 1P SDRARXULHVXEV R RSHIMRQY [ICDQFIDOSRVIMRQ RUFDVK IGZ Y H IXUWKHUEH@HYH \WDVWZ H KDYH P DGH
DGHTXDW SURYIMRQ IRUDQIGFRP H Y[ XGPHMBIQUIA \KDWARXTS UHVXOVURP VIXFK H] DP LQDIRQY
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,QWH GRIP DIFRXWH Rl EXMQHW [URP WP H\R WP H Z H KDYH EHHQ QDP HG DV D GHHQEDQAQ YDURXY Bl DCSUIRFHHAQIV IGFOGQ) DUEMIMRYY FOW DRIRQY DQG
RIKHUQM DIRQ DUMQY 1Q FRQQHAIRQ Z 1M RXUEXVIGHW DRYMY & HWBIQ R \WH ®U DODRIRQY LQFGIGH FOIP V IRUVXEWBQUIDCFRP SHQDRY DG RUSXQUMYH

@DP DIHV RUFDIP V IRUIQGHWUP LQDWM DP RXQW R GDP DUHY : H DUH DOR IQYROHG [URP WP H\R WP H LQ UHYLHZ V' IQYHWI DMIRQY DQG SIRFHHAQIV ERW! IRWP DO
DQGIQRWP DOE\ JRYHGP HQECD HQAHY UHI DUEQ) RUBXMGHW FRIFIYHD UHIXOWRY P DAY Z KIFK FRX@ VXENMPVKY VR VL QUEDQMQHY  SHQDGAY

RE@ DIRQV \R FKDQJ H RXUEXVIGHW SUDPWFHV RURKHUUHTXILHP HON UHVXEIY 1O ICFUHDVHG H SHOWHV QP LQVKHG IGFRP H DQG GOP DI H R RXUBHSXUIMRY © H
FROMAMDELQW DQG RUMKH DP RXQAR GDP DJHV DV DSSURSUDWM Q HDFK SHQAQ) P DWWU , Q DFFRUEDQRH Z WK DSSTFDE®! DFFRXQIQY) JXIGDGFH Z H HABEQK DQ
DFAXHG IDELOY [RUGH DADQG UHI XOWRY P DAY Z KHQ\WRVH P DAY SURVHQABRMW FRQUQ HQAHY Z KIEK DUH ERW SUREDE®! DQG UHDVRQDE® HWIP DE®!

/ HI DOBURFHHAQIV DQG UHI XOWRY P DAY DUH VXEMIPWR P DQ. XQFHUWBLQ | DRRLY WDW HQHD@® FDQGRWEH SUHAIRMG Z W DWXWDGFH DQGZHP D EHH SRHG\R
@MV IQH FHW R DQ DP RXQN DFRXHG

) RUVRP H P DWAY Z H DUH DE®I R GHMUP [GH \WDWDQ HIIP DIMG B\ Z KIBI QRVBUREDE®! 1V IHDVRQDE® SRME®! ) RURKHUP DWAY LOFOIGIQ) \KRVH \KDVWKDYH QRW
\ HBURJ UMWHG WURXJ K GVFRYHY DQG RUZ KHUH [P SRUBQADRYDAQ RUP DIRQ DQG BU DAMYXHV DUH XQUAVROHG Z H DUH XQDE®! \R P DNH VXFK DQHAP DM H
FXWHQ® HAIP DV \KDVWKH UHDVRQDE® SRWIE®! GWHY |RUBU DCBURFHHAQIV DQG UHI XOVRY P DAY Z KHKHUIQ H FHW R D UHDAMG DFFUXHG (DELOW RUZ KHUH
WHUH IV GR DFFUXHG @EIOY DQG IRUZ KIEK Z H DUH DEGI VR HEP DM D SRMEG! @/ DU [P P DWUDO7 KLY UHSUHVHQN P DQDIHP HQW HWIP DIM R SRMEGI BW Z W
UHVSHPR \WHVH P DWW DQG LV EDVHG RQ FXWHQ® DYDIDE®! LQRWP DIRQ 7KLY P DM R SRMEG! B\ GRHV QRABHSUVHQARXUP D] 1P XP ®W H SRVXUH 7KH
®UDCSURFHHAQIV DQG I XOWRY P DAY XQEHDLQ) WH HIP DM Z IQFKDQIH 1URP \IP H R WP H DQG DRXDCUHVXEOV P Dy YD VL QUEDQ® 1URP FXUHQNAIP DMV

2 XUHIP DM Rl UHDVRQDE® SRWIEG!I ®WHV IQYRIHY VLI QUEDQANG] P HQVJILYHQ WH YD IQ) B HV R WH SURFHHAQIV \WWH H MMQPH Rl QXP HUIRXV\ HVR EH
UHVROHG IMXHY WH EWHDGK R \WH FOIP V RIWQVSDQQQU P XESEGH\ HDW - XQVSHALLIHG GDP DI HV DQG RUWH QRYHIY R WH G DAMXHY SUVHQMG %OVHG RQRXU
FXUHQMRZ BIGIH Z H GR QRWEHTHYH \WDVWZ H DUH D SDWW VR DQ SHQEQ) BU DCSURFHHAQ) RUUHI XOWRY P DWAY \KDVWZ RXE@ KDYH D P DWUDCDGYHWH HIHPWRQ
RXUFRQGHQVHG FROVRIEDWMG I LQDGADCFRQAEMRQ RUTTXIGW + RZ HYHU 1Q @ KWR WH XQFHUBIQWMA LOYROHG IQ VXFK P DWHLY \WH XGIP D\ RXRRP H R D SDMFXOU
P DWMUFRX@ EH P DWUDOR RXURSHUIDIY) UHVXEV |RUD SDUMEXQUSHURG GHSHQEQ) RQ DP RQJ RKHUIDPRY \WH M H R \WH G\ RUTDELON P SRVHG DQG \WH BIVHO
R RXUHDUQIV IRUKDVSHURG DQG FRX@ DGYHWHO DI HPARXUEXMIGHW DQG UHSXUTAIRQ

YHEBZ IV D GHAVFUSWRQ R FHIBIQ R RXUUHI XOMRY P DMLY DQG G DCSIRFHHAQIV
5HIXOWRY 0 DMAY

2 Q2 AREHU \KH 8 QWG 6 BAMY 7 XM Z KIFK 1V SDWR WH' HSDUW HOAR! - XWIFH 11BIG DQ DSSTFDMRQLQ,QUA 1\ UHH 9HIRQ D &KDSWU  EDQNXSW
FDVH SHOGQJ IOWHS 6 YDONXSW & RXUWWRUWH 6 RAKHD' MUEWR 1 HZ <RUINIRUREHY DXARRU 1Q) QVFRYHY R \WH %OQN SXWXDOAR 5 XGI R WH

) HGHIDGS XBN R YDQNXSW 3 URFHGXUH UHDWMG R DQ IQYHWM DUIRQ R WH %OQNIV FUHGWHSRMZ  7KH GVFRYHY  Z KIFK IV RQIRQ) FRQFHWQY DXBU DURQY P DGH 1Q
YHIRQHADOY * ( &DSMICE:RQVXP HU/ HQAQ) D SXWBMYH FOMY DRURQ DGYHWDW SURFHHAIQ) SHOGQ) IQWWH VDP H UDQNXSWR & RXWW, Q WH YHIRQ DGYHIDW
SRFHHAQ) Z KIFK Z DV IIBIG RQ$ SUO SOIOM DB HY WDWKH %N YIROWV \WH GVFKDUH IQMQRIROXQGHUB HAIRD) D R \WH YDQNXSWA & RGH
B\ DWP S0 \R FROPWAVFKDU HG GHEW DQG B\ 105 VR XSCEDW DQG FRUMPWAHAWQ RUP DURQ VR FUHAWHSRM) DI HOFLHV R VKRZ \WDW/XFK GHEW DUH CR
BQHUGXH DG RZ 1Q) EHFDXVHWH. KDYH EHHQ QVFKDUHG IQ EDQNXSW 3 DIQM VHHNY GHFOUDRY MGJ P HOMOQMGQRIYH UHIH DQG DQ XQUSHALLHG DP RXQAR
P DIHV 2Q' HAHP EHU \WWH YDCQNKSWA & RXUWWHOMUHG DQ RUGHUMIBA LQJ \WWH DGYHWDY SURFHHAEIQ) SHQEQ) DQDSSHDOR WH' MU RXIWR WH
YDQONXSW & RXUY RUBHUGHQ, QU WH YDQN P RIRQ\R FRP SHIDUEMIDMRY 2 Q2 RREHU WH' MMEWE RAWIHYHWHG WH YDONXSW. & RXWWDQG RQ

1 RYHP EHU \KH YDQNXSW & RXWA LDQMG WH YDQNY P RIRQWR FRP SHCDUEMIDMRQ 2 Q0 DUFK RQ SOIQM 1/ P RIRQ | RUHFRQUGHIDIRY \KH

" DAUEVE RXWAYDFDMG W GHAMRQ UHYHWQ) WH YDQNXSW & RXWADQG DIILLP HG \WH YOQNKSW & RXUWY GHAMRQ GHQ\ Q) \WWH OGNV P RURQ R FRP SHODUEIMDIRQ

2Q0D \WH %N UHFHYHG D & IYTQQYHV DIYH® HP DQG IURP \WH &) 3% VHHNQ) LQIRUP DUIRQ UHDWG VR \WH P DUNHD) DQG VHYIFIQ) RI GH HUHG LOMUHWY
SURP RIRQY



2 WHUO DALY/

7KH YOON RUKH & RP SDO. IV RUKDV EHHQ GHHQAQ) D QXP EHUR! SX\AMYH FOW DRIRQV DB Q) FOLP V XQGHUWH |HGHUDOYHBISKRGH & ROVXP HU3 LRIMAIRQS FW
37&3$" DV D UVXOR SKRGH FDQW P DGH B\ \WH %DQN 7KH FRP SOIQN JHQHID® KDYH DIBU HG \WDVWKH 9OQN RUWH & RP SDQ. SOFHG FD@ R FRQVXP HY B\ DQ
DXVRP DIMG \MBISKRGH GIDEY W WP RUXVIQJ D SUH UHFRUEHG P HWDJ H RUDX\RP DWWIG YRIEH Z MIRXVKHUFRQVHOADQG VHHN XS \R IRUHDFK YIRDMRQ
Z WWRXWSHALL LQ) DQ DJ.J UHI DM DP RXQW&.DP SEHTHWDOY 6\ QFKURQ. %DQN Z DV ILBIG RQ - DQXDUY IQWHS 6 ' MUEWRXWNVRUWH 1 RIWHQ' MUFWR
1HZ <R 7KH RUICDAFRP SOIQADP HGRQD - & 3HQGH &RP SDQ ,GF DQG- & 3HQQH &RSRUMRY ,QF DV WH GHHQEDQW EXVZ DV DP HQGHG RQ$ SUD
\R UHSOFH \WRVH GHHQEDQW Z W \WH %OQN 1 HDGHWDOY : DOD DWB RV ,GF DQG 6\ QFKURQ. %DQN 1RUZ KIEK WH %OQN LV IQGHP QI\ QU : DAD DWZ DV
IBIG RQ - DQXDY IQWHS 6 ' MUPWLRXWNRUWH : HAMD' MUPWR 1 RWW & DUREED 7 KH RUIQDCFRP SOIQADP HGRQD : DOD DWG\RMV ,GF DVD
GHHQEDQAEXWE DV DP HQGHG RQO DUK \R DGG 6\ QRKURQ. %DQN DV DQ DEGMRCDAEH HIEDQAM RVMAWDOY 6\ GRKUIRQ. %DQNZ DV I1BIG RQ) HEXDWY
IOWHS 6 ' MMPW RXWRUKH 0 IG3BI' IMMEVWR ) GUCD

2 Q1 RYHP EHU D SXVIAYH FOW DRIRQ OZ VXIWG HBIQ KRBVD®!* HSDWR HQ/B \RUH 8 QRQ/ RFDO. 5 HUHP HOW XQGY 6\ QFKURQ. ) ICDGRIDOHWDO Z DV

IBGIQWHS 6 ' MUEVERXUVRUKNH' MUEWR & RQGHANEXWGDP IQ) DV GHHQEDQW \WH & RP SDQ DQG\ER R IW RIIFHY 7 KH @Z VXWDWHW YIRDWRQY R \WH

( [ FKDQIH$ FWRUD@U HGO P DNQJ P DAMID® P IMBDGQ) AP HOW DQG RURP WY P DMIDAG RUP DRQ FROFHUOIQ) WH &RP SDQ I/ XQGHZ UMY SUDRWFHY DG

SUYDWM QEHIFDUE EXVIGHW DQG Z DV I1BIG RQEHKDOR! D SXVBMYH FOW R1 SHWRQY Z KR SXUFKDVHG RURKNHLZ IVH DFTXILHG WH & RP SDQ % FRP P RQRFN EHE HHQ

2 AREHU DQG 1 RYHP EHU 7KH FRP SDIQAHHNY DQ DZ DUB R XQVSHALLHG FRP SHOVDVRY GDP DIHV FRW DQG H SHOHV 2 Q) HEXDY

\WH FRXUWDSSRIQMG 6 WA ' HSRAMBY $3* * HYHBSHG 0 DUNHW ( TXWY 3 RRODV BDG SOIQM 1RUKWH SXBMYH FOW 2 Q$ SUD DQDP HQGHG FRP SDIQW

ZDVIIBIG DWHIQ DQHZ FOIP IRUYIRDMRQY R WH 6 HEXUMV $ PR FRQGHAIRQ Z M BAMP HON 1QWH RIHUQ) P DWUID® [RUKH &RP SDQ W' HRHP EHU

QRM RIHUQI 7KH 6 HEXUMIHV $ FWFDIP V DUH 111G RQ EHKDD R SHWRQV Z KR SXUFKDVHG RURKHLEZ IVH DFTXILHG & RP SDQ. ERQGV 1Q RUWDFHDEG! R \WH' HAHP EHU
QRM RIHIQ) EHEHHQ' HAHP EHU DQG 1 RYHP EHU 7KH DP HQGHG FRP SOIQWCDP HY DV DEGMRQDOGH HQEDQN \E R DEGMRCDCE RP SDQ

RILEHY \WH &RP SDQ W ERDG R GLHARY DQG \WH XQGHZ UMY R WH' HAHP EHU QRWM RIHUQ 7KH DP HQGEHG FRP SOIQNY FDSMRGHG 6 WAL

" HSRVMILY $3* * HYHESHGO DUNHW ( TXIW 3 RRODQG 6 IFKUDY * HSRVMBY $3* ) If HG,GFRP H & UHAVB RROY 6\ QFKURQ ) LCDGADCHWIO

2 Q- DQXDW D SXUBRUWG VKDUHKRGHUGHUYDWH DRIRQ * IGHWY . HDQH HWDO Z DV IIBIGIQWHS 6 ' MUEVWERXUIWRUWH ' MUPWR! & RQQHAIFXDI DIQM
WH &RP SDQ DV D QRP ICDOCEH HQEDQWDQG FHMBIQR! WH & RP SDQ ¥ RILEHY DQG AUHRARY 7 KH OZ VXIMD@UI HV EWHDRK R IIGXAIDY GXW FOIP V EDVHG RQWH
D@ DIRQY WDIVHG E\ \WH SOIQM [Q\KH 6 WAL * HSRAMBUS 3*  FOW DRIRQ XQMWWHQUEKP HQAZ DM Rl FRUSRUDAM DWHW DQG \WDWKH GHHQEDQW P DGH
P DMID® P MBDAQ) WP HON DQG RURP WHG P DWUDAQRUP DIRQ1Q YIRDMRQ R WWH ( [ FKDQIHS$ FW 7 KH FRP SOIQAVHHNY D GHFOUMRQ \WDVWKH GHIHQEDQN
EUHDRKHG DQG RUDIGHG DQG DEHWHG WH EUHDRK R WHUILGXFDY GXAY R \WH &RP SDQ XQUSHFILIHG P RGHBY GDP DIHV Z M IQMIAVWUHMARQ D GLHAIRQ \KDW
WH GHHQEDQW INH DOCHFHWDL  DRIRQY R UHRWP DQG P SURYH FRUSRUDM J RYHUDGFH DQG LOMEDCBURFHGEXUHY  DQG DWRGH VIDQG H SHWTIHHY 2 Q0 DUFK

D VHARQG SXUBRUWWG VKDUHKRGHUGHUYDWWYH DRIRQ $CUGIHY . HDQH HWDO ZDVIIBIGIQWHS 6 ' MMEWE RXUWRUKH' MUPWR & RQGHANEXW? KH
DU DIRQY 1QWWH $ GUGI H FRP SOIQADH VXEWEQID® VP LOUR \WRVH IQWH * IEHWRP SOIQN
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0 DUNHVWIMN UH HOY VR \KEH UVN\KDWD FKDQI H [Q \WWH BIYHCR! RQH RUP RUH P DUNHWBUEHY UDWMY 1IQGIEHY FRUHOMRQY RURKHUP DUNHWDRRLY Z LUHVXENQ BAWHY IRUD
SRVMRQ RUSRWRIR :  H DUH H SRVHG VR P DUNHWIMN SUP DU 1URP FKDQI HY 1Q LOMUHAWIDMY

. HERUWRZ P RQH IURP D YDUEMW RN GHSRVVRWY DAG IOAMAMROY 1O REHINR SURYIGH GOV R RUPXRP HY & KDQIHV 1Q P DUNAWOMHAIW FDXVH RXUGHW
IQMHMCRRP H\R IQFUHDVH RUGHFUDVH DVVRP H Rl RXUDWHW DQG CDELOE FDUY - IQMIMADMY WDWOPNDWM Z WK P DINHWEHQRKP DUWY 7 KH LOMUHNDW
EHQFKP DUN IRURXUIGDIQ) DM DWHW 1V J HQHIDE \KH SUP H UDW DG WH IQMUHVAIDM EHGFKP DUN IRURXUIGDMEY UDAM CELQMAY IV J HHD® HWHU %2 5 RUKH
IHGHDAXQGY DM 7 KH SUP H UDWM DQGWH/ 92 5 RUIHGHIDAXQGY UDWM FRXE UNVHVWDWEL HUHQMP HV RUFRXG GYHUH BDAQ) \R P VP DWWKHV [QWWH IQMUHADMY/
RQRXUIGDIY DWW DWHW DQG IEDI UM MELDIMY

$VO0 DK DWXP IQJ DQIP P HADM  EDVV SRIOQAQFUHDVH LOWH IQMAMADMY DIIHRD) DAOMIHMADM VHOLAH DAVHN DG MELQYN Z H HARP DM

WDAHANQMHAGFRP H RYHUWH IRBZIQ) P RQK SHIRGZ RXG IQFUDVHE\ DSSIR PDMO P LARQ 7KLY HIP DM SURWPNV GHWOMHVNGFRP H RYHUWH
IRBZIQ P ROK SHIRG DQG\INHV IQR FROVGHIDMRQ [ XWUH J URZ \K DQG EDDGRH VKHHWARP SRVMRQ

) RUD P RUH GHVBIBIG GVFXVWIRQ RN RXUH] SRVXUH R P DUNHVIMN UHHUMR 30 DQDIHP HQW' IVFXVWMIRQ DQGS$ QDOMMV2 4 XDQMIMYH DQG 4 XDOBAYH'  IVFERVXUHY DERXW
ODMVBOMN IQRXU  )RP .

/(0 &21752/6%1" 352&(' 85(6

8 QGHUWH AUHRIRQ RN RXU&KIH ([ HRXWYH 2 1IIFHUDQG &KIH ) IQDQADC [IFHU Z H HYDBDWG RXUGVFERVXUH FROIRY DQG SURFHGXUHY  DQG RXU&KIH ([ HEXWH
2 INFHUDQG &KIH ) 1QDQADCR NFHUFRQFACGHG WDWRXUGVFBVXUH FROURY DQG SURFHGXUHY Z HH HIHRYH DV R 0 DURK

1 R FKDQI H 1Q IQMUDAFROARCRYHUILCDCHDAHSRIA] RAFXUWHG GXUQ) \WH TXDUMUHQGHG 0 DURK \KDVWKDV P DWUD@ DIIHAMG RULY UHDVRQDE® ONHO W
P DWMUD® DI HFWRXUIQMIDAFRQNRCRYHUILQDCFIDAHSRMZY
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) RUD GAMAUSMIRQR BUDOSURFHHAQIV WH1RM  / HIDCB URFHHAQIV DQG5 HIXOWRY 0 DALY \R RXUFRQEHQUHG FRQURIEDWMG ILQDGADOARMP HQN 1Q3 DWW
WP R \KIY4 XDUM®D 5 HSRWRQ) RP 4

(0 $ 5,6. )$&7256

7KHUH KDYH EHHQ CR P DIMUIDCFKDQI HV \R \WWH UMN IDPRWY IQFOGHGIQRXU ) RP . XQEHUWH KHDAQ) 35 IWN) DRRY 5 HOMEY \R 2 XUIBMQHW DQG35 IWN
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Exhibit 10.1

NOTICE OF AWARD OF
STOCK-SETTLED RESTRICTED STOCK UNITS
(WITH DIVIDEND EQUIVALENTS)

Pursuant to the Synchrony Financial 2014 Long-Term Incentive Plan (the “Plan”), you
have been awarded (this “Award”) restricted stock units (“RSUs™), each of which entitles you to
receive one share of common stock (each, a “Share™) of Synchrony Financial (*Synchrony™).
subject to the terms and conditions set forth in (A) the Plan, (B) this Notice, (C) the attached
“Restricted Stock Unit Terms and Conditions™ (the “Terms and Conditions™), and (D) the
information available on the website (the ‘“Administrator Website”) maintained by the
administrator of the Plan for these purposes.

The Administrator Website identifies, among other things, (i) the number of RSUs
granted pursuant to this Award and (i1) the effective date of this Award. As described in more
detail in the Terms and Conditions, the RSUs will be settled in Shares, and the RSUs include
dividend equivalents.

The Terms and Conditions describe the vesting conditions applicable to the RSUs and
other important information relating to your Award.

You must log into your account on the Administrator Website prior to the date your
Award first vests to view additional information about your Award and to accept your Award. If
vou do not accept vour Award prior to the date your Award first vests (or prior to the date your
employment terminates for any reason, if earlier), vour Award will be forfeited. Although
Synchrony has completed the steps necessary to grant you this Award, you cannot receive any
Shares or payments under the Award unless you accept the Award before the deadline.

By your acceptance of this Award, you acknowledge and agree that this Award is
governed by the Terms and Conditions attached hereto and the Plan, which is available on the
Administrator Website. You acknowledge that you have read and understand these documents
as they apply to your Award.

Please be sure to log into your account and accept your Award to avoid the risk that your
Award will be forfeited for non-acceptance.

SYNCHRONY FINANCIAL




SYNCHRONY FINANCIAL
2014 LONG-TERM INCENTIVE PLAN

RESTRICTED STOCK UNIT

TERMS AND CONDITIONS

1. Award of RSUs. Pursuant to the Synchrony Financial 2014 Long-Term Incentive
Plan (the *“Plan™), Synchrony Financial (“Synchrony”) has awarded (the “Award”) to the
employee Restricted Stock Units (“RSUs”), subject to the terms and conditions set forth herein
(the “Terms and Conditions™) and in the Plan.

2. Definitions and Coordination with the Plan. Capitalized terms used but not
defined herein shall have the meanings assigned to them in Exhibit A hereto or, if not so
assigned in Exhibit A, the meanings assigned in the Plan. In the event of any inconsistency
between the Plan and the Terms and Conditions, the terms in the Plan shall control unless the
Terms and Conditions specifically provide otherwise. References herein to employment with
Synchrony shall include employment with any Affiliate of Synchrony.

3. Information on the Administrator Website. The following information applicable
to the Award is set forth on the employee’s account on the website maintained by the
administrator of the Plan (the “Administrator™) in connection with the Plan:

(a) The number of RSUs; and
(b) The effective date of the Award (the “Award Date™).

4, Vesting.

(a) General. Subject to the Terms and Conditions, and except as otherwise
set forth below in this Section 4, one-third (1/3) of the RSUs granted hereunder will vest, and the
Period of Restriction applicable to such RSUs will end, on each anniversary of the Award Date
(each, a “Vesting Date™), provided that the employee has remained continuously employed by
Synchrony through such Vesting Date.

(b)  Effect of Termination of Employment. 1f the employee’s employment with
Synchrony ends for any reason before the end of the Period of Restriction with respect to any
RSUs, the employee shall immediately forfeit such unvested RSUs (and, as a result, shall forfeit
all Shares and cash that may otherwise have been delivered or paid pursuant to such RSUs), subject
to the following:

(1)  Involuntary Termination.
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(A)  If the employee’s employment is terminated by Synchrony
without Cause on or after the first (1%') anniversary of the
Award Date, and the employee has less than twenty (20)
Years of Continuous Service as of such termination, then
(i) 50% of the remaining unvested RSUs shall immediately
be forfeited and (ii) the other 50% of the remaining
unvested RSUs shall vest in equal portions on each of the
subsequent Vesting Dates.

(B) If the employee’s employment is terminated by Synchrony
without Cause on or after the first (1%') anniversary of the
Award Date, and the employee has twenty (20) or more
Years of Continuous Service, any unvested RSUs will
continue to vest in accordance with the vesting schedule
provided in Section 4(a).

(i)  Retirement. If the employee’s employment with Synchrony
terminates (other than for Cause) on or after the first (1*) anniversary of the
Award Date and after the employee is eligible for Retirement, any unvested RSUs
will continue to vest in accordance with the vesting schedule provided in Section
4(a).

(iii)  Disability or Death. If the employee’s employment with
Synchrony terminates due to Disability or death, the Period of Restriction for any
unvested RSUs shall end immediately. The amount payable (or Shares
deliverable) for RSUs shall not be adjusted for any delay caused by time needed
to validate the employee’s status as Disabled or dead, or to authenticate a
beneficiary.

(iv)  Termination following Change in Control. 1f, in the event of a
Change in Control, Synchrony (or the successor to Synchrony) assumes the RSUs
or replaces the RSUs with an award of substantially equivalent value, as determined
by the Committee, and during the thirty (30) month period after such Change in
Control, the employee’s employment is terminated by Synchrony (or the successoi
to Synchrony) without Cause or the employee terminates his or her employment for
Good Reason, the Period of Restriction for any unvested RSUs shall end
immediately upon such termination of employment and the RSUs shall be fully
vested, non-forfeitable and payable.

(c) Change in Control. If, in the event of a Change in Control, Synchrony (or

a successor to Synchrony) fails to assume or replace the unvested RSUs with an award of
substantially equivalent value, as determined by the Committee, the Period of Restriction for all
such unvested RSUs shall end immediately prior to such Change in Control and the unvested
RSUs shall be fully vested, non-forfeitable and payable, and the Shares underlying the unvested
RSUs shall be treated in the same manner as other Shares in the Change in Control.
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(d) Waiver and Release. The right of an employee or his or her estate to vest
in any portion of the Award or to receive any payment with respect to an RSU in any circumstance
other than in connection with his or her continuous employment through each Vesting Date shall
be subject to the employee or his or her estate timely executing within forty- five (45) days
following the employee’s termination of employment a waiver and release in a form provided by
Synchrony (the “Release”), and not revoking such release.

5. Settlement of RSUs. Upon the end of a Period of Restriction, Synchrony will
issue to the employee the number of Shares for which the applicable Period of Restriction has
ended, less the number of Shares needed to satisfy required tax withholding. Except as
otherwise provided in Section 4 or 14, such Shares shall be delivered within thirty (30) days after
the applicable Period of Restriction ends. Shares may be issued in the form of a stock certificate
or a notification to the employee that the Shares are held in a book-entry account on the
employee’s behalf. The employee shall have no rights as a shareholder of Synchrony unless and
until a certificate for the Shares has been issued to the employee or the employee has been notified
that the Shares are held in a book-entry account on the employee’s behalf. Synchrony shall, within
thirty (30) days after the applicable Period of Restriction ends, make a cash payment to the
employee for any fractional Shares to which the employee is entitled, based on the Fair Market
Value of a Share on the date the Period of Restriction lapses.

0. Restrictive Covenants.

(a) Non-Competition. The employee will not, while the employee is
employed by Synchrony, or during the eighteen (18) month period following a termination of the
employee’s employment with Synchrony:

(i) directly or indirectly enter into an employment or contractual
relationship to provide services similar to those the employee provided for
Synchrony to any business or entity that is the same as, substantially similar to or
competitive with Synchrony’s Business. For the purposes of this Section,
“Synchrony’s Business’” means the United States consumer credit industry;

(1)  promote or assist, financially or otherwise, any firm, corporation or
other entity engaged in any business which competes with Synchrony’s Business;
or

(iii)  directly or indirectly solicit or endeavor to solicit or gain the
business of, canvas or interfere with the relationship of Synchrony or its Affiliates
with any person that:

(A) is acustomer of Synchrony or its Affiliates while the
employee is employed by Synchrony or on the date that the employee
ceases to be an employee of Synchrony;

(B)  was a customer of Synchrony or its Affiliates at any time
within twelve (12) months prior to the date the employee ceases to be
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employed by Synchrony; or

(C)  has been pursued as a prospective customer by or on behalf
of Synchrony or its Affiliates at any time within twelve (12) months prior
to the date the employee ceases to be employed by Synchrony and in
respect of whom Synchrony and its Affiliates have not determined to
cease all such pursuit;

in cach case with respect to Sections 6(a)(iii)(A) — (C), provided that the
employee either had contact with such customer or prospective customer
at any time during the twenty-four (24) month period prior to the effective
termination date of the employee’s employment with Synchrony or had
obtained Confidential Information concerning such customer or
prospective customer.

(iv)  Nothing herein shall prohibit the employee from being a passive
owner of not more than 2% of the outstanding stock of any class of a corporation
which is publicly traded, so long as the employee has no active participation in
the business of such corporation. Notwithstanding the foregoing, this Section 6(a)
will not apply to the employee if he or she provides services primarily in the state
of California. In addition, to the extent that any provision of this Section 6(a) is
not enforceable, such provision shall be deemed modified or limited so that, as
modified or limited, such provision may be enforced to the fullest extent possible.
If one or more of the provisions of this Terms and Conditions is invalidated for
any reason by a tribunal of competent jurisdiction (after any appropriate
modification or limitation pursuant to the foregoing sentence), any provision so
invalidated shall be deemed to be separable from the other provisions hereof, and
the remaining provisions hereof shall continue to be valid and fully enforceable.

(b) Non-Solicitation. The employee will not, without the prior consent of
Synchrony, directly or indirectly, at any time, for whatever reason, either individually, or in
partnership, or jointly, or in conjunction with any person as principal, agent, employee or
shareholder (other than a holding of shares listed on a United States stock exchange that does not
exceed 5% of the outstanding shares so listed) or in any other manner whatsoever on the
employee’s own behalf or on behalf of any third party:

(i)  induce or endeavor to induce any other employee of Synchrony to
leave his or her employment with Synchrony; or

(11)  employ or attempt to employ or assist any person to employ any
employee of Synchrony.

(c) Non-Disclosure. The employee specifically acknowledges that any
Confidential Information of Synchrony or its suppliers, customers or clients, whether reduced to
writing, maintained on any form of electronic media or maintained in the employee’s mind or
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memory, and whether compiled by the employee or Synchrony, derives independent economic
value from not being readily known to or ascertainable by proper means by others who can
obtain economic value from its disclosure or use; that reasonable efforts have been made by
Synchrony to maintain the secrecy of such information; that such information is the sole property
of Synchrony or its suppliers, customers or clients; and that any retention, use or disclosure of
such information by the employee during his or her employment (except in the course of
performing his or her duties and obligations of employment with Synchrony) or after termination
thereof, shall constitute a misappropriation of the trade secrets of Synchrony or its suppliers,
customers or clients. This Section 6(c) and all other provisions of this Award shall not be applied
to limit or interfere with any employee’s right, without notice to or authorization of the
Company, to communicate and cooperate in good faith with a Government Agency for the
purpose of (i) reporting a possible violation of any U.S. federal, state, or local law or regulation,
(ii) participating in any investigation or proceeding that may be conducted or managed by any
Government Agency, including by providing documents or other information, or (iii) filing a
charge or complaint with a Government Agency. For purposes of this Award, “Government
Agency” means the Equal Employment Opportunity Commission, the National Labor Relations
Board, the Occupational Safety and Health Administration, the U.S. Securities and Exchange
Commission, the Financial Industry Regulatory Authority, or any other self-regulatory
organization or any other federal, state or local governmental agency or commission.
Additionally, no employee will be held criminally or civilly liable under any federal or state
trade secret law for the disclosure of a trade secret that is made (a) in confidence to a federal,
state, or local government official, or to an attorney, solely for the purpose of reporting or
investigating a suspected violation of law, (b) in a complaint or other document filed in a lawsuit
or other proceeding, if such filing is made under seal; or (c) in court proceedings if the employee
files a lawsuit for retaliation by an employer for reporting a suspected violation of law, or to the
employee’s attorney in such lawsuit, provided that the employee must file any document
containing the trade secret under seal, and the employee may not disclose the trade secret, except
pursuant to court order. However, employees are not authorized to make any disclosures as to
which the Company may assert protections from disclosure under the attorney-client privilege or
the attorney work product doctrine without prior written consent of the Company’s General
Counsel or another authorized officer designated by the Company.

(d) Relief. Any breach of the provisions in this Section by the employee will
result in material and irreparable harm to Synchrony and its Affiliates although it may be
difficult for Synchrony or its Affiliates to establish the monetary value flowing from such harm.
The employee therefore agrees that Synchrony and its Affiliates, in addition to being entitled to
the monetary damages that flow from the breach, will be entitled to injunctive relief in a court of
appropriate jurisdiction in the event of any breach or threatened breach by the employee of any
of the provisions of this Section. In addition, Synchrony and its Affiliates will be relieved of any
further obligations to make any payments to the employee or provide the employee with any
benefits, except those that are required by law, in the event of a breach by the employee of any of
the provisions of this Section. Any rights of the employee to receive any Shares or cash payment
in respect of the RSUs shall be forfeited effective as of the date the employee enters into an
activity resulting in a breach of the provisions in this Section, and the employee will be required
to repay Synchrony an amount (in Shares or cash) received in respect of RSUs by or on behalf of
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the employee during the period beginning one-hundred eighty (180) days prior to the earlier of
(i) the employee’s termination of employment and (ii) the date the employee engages in such
activity, or at any time after such date.

(e) Confirmation. The employee confirms that all restrictions in this Section
are separate and distinct and reasonable, and the employee waives all defenses to the strict
enforcement thereof. The employee also acknowledges that:

(i)  the reputation of Synchrony and its Affiliates in the financial
services industry and its relationship with its customers and clients are a result of
hard work, diligence and perseverance on behalf of Synchrony and its Affiliates;
and

(i)  the nature of the business of Synchrony and its Affiliates is such
that the ongoing relationship between Synchrony and its Affiliates and its
customers and clients is material and has a significant effect on the ability of
Synchrony and its Affiliates to continue to obtain business from its customers and
clients with respect to both long-term and new projects.

() Informing Prospective Employers. The employee will inform any
prospective employers of the existence of these Terms and Conditions and of the employee’s
obligations under this Section.

7. Alteration/Termination. The Committee may waive any conditions or rights
under, amend any terms of, or amend, alter, suspend, discontinue or terminate, the Award,
prospectively or retroactively. No such amendment or alteration shall be made which would
impair the rights of the employee under the Award without the employee’s consent; provided,
however, that no such consent shall be required with respect to any amendment or alteration if
the Committee determines in its sole discretion that such amendment or alteration either (a) is
required or advisable in order for Synchrony, the Plan or the Award to satisfy or conform to any
law or regulation or to meet the requirements of any accounting standard or (b) is not reasonably
likely to significantly diminish the benefits provided under the Award.

8. Adjustments. The number and type of Shares underlying any RSUs awarded to
the employee hereunder shall be subject to adjustment pursuant to Section 4(b) of the Plan.

9. No Right to Employment. Nothing in these Terms and Conditions constitutes an
employment contract or gives the employee the right to continue in the employment of
Synchrony, or affect any right that Synchrony may have to terminate the employment of the
employee,

10. Dispute Resolution. The parties will settle any dispute, controversy or claim
arising out of or related to the Plan, the Award or the Terms and Conditions in accordance with
the terms of any then effective Synchrony alternative dispute resolution program, to the extent
such dispute, controversy or claim is covered by such program.
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