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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements
of Certain Officers Holders.

As previously announced, David P. Melito, Chief Accounting Officer and Controller of Synchrony Financial (the “Company”) will retire effective July 2, 2024.
Effective as of Mr. Melito’s retirement, Brian J. Wenzel, Sr., Executive Vice President and Chief Financial Officer, will serve as the Company’s interim principal
accounting officer through July 31, 2024. Mr. Wenzel will not receive any additional compensation or equity awards in connection with this interim appointment.

On June 28, 2024, the Company appointed Amy Tiliakos as Senior Vice President, Chief Accounting Officer and Controller, effective as of August 1, 2024. Ms.
Tiliakos, age 42, will join the Company from American Express Company, a globally integrated payments company, where she held various roles since 2013,
including most recently as U.S. Regulatory Reporting Vice President from 2023 to 2024, External Reporting Vice President from 2021 to 2023, and Global
Commercial Services Group Controller Vice President from 2019 to 2021. Ms. Tiliakos is a Certified Public Accountant and holds a B.S. in Accounting from the
University of Connecticut.

In connection with her appointment, Ms. Tiliakos will receive an annual base salary and be eligible to receive annual equity and non-equity incentive based
compensation under the Company’s 2024 Long-Term Incentive Plan and Annual Incentive Plan. Additionally, Ms. Tiliakos is eligible to receive certain sign-on
awards, comprising both cash and equity under the Company’s plans, in consideration of forfeited compensation from her prior employer. Ms. Tiliakos will also
enter into the Company’s standard form of indemnification agreement, the form of which is filed as Exhibit 10.89 to Amendment No. 1 to the Company’s Form
S-1 Registration Statement filed with the Securities and Exchange Commission on August 1, 2014 (File No. 333-197244).

There are no arrangements or understandings between Ms. Tiliakos and any other persons pursuant to which she was appointed an officer of the Company.
Ms. Tiliakos does not have any family relationships with any director or executive officer of the Company, or any person nominated or chosen by the Company
to become a director or officer, and she has no direct or indirect material interest in any transaction required to be disclosed pursuant to Item 404(a) of
Regulation S-K.
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