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WHP QLIHHO® WDQZHGR
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IP SDFVR P DRURHFRGRP [E FRQAMRQY DQG Z KHNHULQGXAW WHQGY Z H KDYH IGHQMHG GHYHES DV DQIASDMG UABIQQ) H MY SDWGHY DQG DDA QHZ SDUGHY
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EUWHDFKHY GMXSUIRQY 1QWH RSHUIMRQY R RXUDQG RXURXWRXUFHG SDWZHY FRP SXWIUM VAP V DQG GDVB FHQMY WWH 1LQDQADCSHURWP DQRH R RXUSDUWHY WH
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P DINHWARQGMRQY [P SDRNY RXUIXQAEQ) DQG @NXIAW DQGDQ UHGKPURQ LQ RXUFUHGWIMII YV RXUDELDV VR JURZ RXUGHSRVIW LQWH [XUHUH GDP DI H VR RXUBHSX\BMIRQ
RXUDELDN \R VHRXUMY H RXUGDQ UFHYDEBN RFFXWHQFH Rl DQHDU® DP RUY DURQ R RXUVHIXUMY DURQ DALMY GW R WH U KW VHYIEH RUVXEVHYIEH RXU
VHEXUMY HG BDQ UHFHYDEBN  DQG BZ HUSD: P HOADWMY RQ RXUVHRXUMY HG BDQ UHFHYDEGN FKDQI HV 1Q P DUNHWQMIAVADMY DQG\KH [P SDPWR DQ. P DUILQ

FRP SUIAWWMIRQ HIHRIYHQHW RN RXUUMN P DQDI HP HOMBURFHWHY DQG SURFHGXUHY UHIDQRH RQ P RGHY Z KIEK P D\ EH LQDFFXUDM RUP IMQMSBUAMG RXUDELDV \R

P DQDJH RXUPUHGWIMN - RXUDELOIV \R RHIVHWGQRHDVHY 1Q RXUFRVN 1O UABIBIVKDUH DUDQI HP HON' FRP SHIMRQ LOWH FRQVXP HUILADGFH IQBAMY - RXUFRGFHQMMRQ1Q
WHS 6 FRQUXP HUFUHGWP DUNHWRXUDEIDW \R VXFFHWIX@® GHYHES DQG FRP P HUFIDE) H GHZ. RUHQKDGFHG SURGXPW DQG VHYIEHY: RXUDELDY R D@ H \WH YDOH R
DFTXIMMRQY GVSRVMRQY DQG VDWW LE LQYHWR HON UHGXPURQY 1Q IQMUFKDQIH THHY 1UDXGXBIQADRRYY 1DIGIUH RI \KILG SDUAN R SURYIGH YDURXY VHYEHV \KDWDUH

[P SRUDQAR RXURSHIMRQY LOMECDMRGDOMY DQG FRP SIDGFH DQG UHI XOWY  UMNY DQG FRAV DWRFIDIMG Z W, IQMEODMRGDCRSHIMRQY DB HG IQUQIHP HOAR
IQMBFWDCEURSHYY W KW RN RKHY DQG RXUDEIDV VR SURMPNRXUIQMBPNDCEURSHYY Q@b DIRQ DQG UHI XOWRY DRIRQY RXUDELDIY VR DMDRAWUABIQ DQG P RIYDWM N\
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$PWWH® RGG) UDQN$ FW DQG RKHUGH IMDMYH DQG UHI XOWRY GHYHBSP HQW DQG\WH [P SDRWR WH & RQVXP HU) IQDQRIDCS LRAMPIRQ UXUHDXY WH 3&) 3%
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VRN DQG UHVINEWRQY WDWEP IMYNH %OCNY DELOIW \R SD GLYIGHQGY VR XV UHI XOMRQY UHDMY \R SUYDR\  IQIRUP DURQ VHRXUMY DQG GOV SURMAIRQ XVH R \KILEG SDUIWY
YHQGRWY DQG RQIRIQ) WILG SDY EXVIGHW UHDMRQUKISV DQG IDICIH VR FRP SO Z W DQMP RQGH OXQEHIQ) DQG DAMMURIM 1ICDGRIQ) OZV

) RUKH UHDVRQY GHVRUEHG DERYH Z H FDXURQ\ RX DI DIQAMHOIQ) RQDQ IRZ DU GRNQI WP HON Z KIEK VKRX@ DOR EH UHDG 1Q FROMGQRIRQ Z W \WH RWHU
FDXURQDY BWMP HON \WDWDUH IGFOGHG 1Q35 IWN) DRRY 5 HDMZY W 2 XUYBMGHW DQG35 IVN) DRRY 5 HOMQY R 5 HIXOMRQ ™ <RX VKRXG CRWFRQUGHUDQ. QMR
VXFK | DPRY \R EH DQ H KDXWIYH ABAMP HOAR| DOR WH UMY XQFHMBIQIEA RUSRWMQIDE® LCDFFXUDAM DWXP SWRQV WDWARX@ FDXVH RXUFXUWHQW SHABAMRQY RU
EHOHV R FKDQIH ) XWKHU DQ. 1R DUG BRNGQI IAMP HOAVSHDNY RQD DV R \WH GDW RQ Z KIFK MY P DGH DQG Z H XQGHWINH QR RED DIRQ R XSGDWM RUUHYIVH DQ\
IRZ DG GRNQ) ARAMP HQAR UH BFWHYHQN RUFILFXP \ABGRHV DIVMUWH GDWM RQ Z KIEK WH ABAMP HOAY P DGH RUMR U BPIKH REFXUHQRH RN XQDQUWASDMG HYHQW
H FHSVDV RWHZ MH P D\ EH BTXWHGE\ ©Z



285 %86,1(66

* H DUH D SUHP IHUFRQUXP HUILGDQADOHYIEHY FRP SDQ. GHIYHUQ) RQH R WH IQEXAMY V P RAWFRP SBM G MB® HODEGIG SURGXPWXIMMY 2 XUH] SHUIHQRH H SHWH
DQG VFDB! HFRP SDW D EURDG VSHARKP R LQGXVIEY IGFOEQ) GLIMIOKHDAK DQG Z HaHW UABIOMBIFRP P XQEDMRQY KRP H DXR RXVERRU SHVWDQGP R : H
KDYH DQ HABEQ/KHG DQG AYHWH JURXS R QDMRGDADQG UHI IRQDCUHBIBLY GFDAP HIFKDQN P DQXIDRMUAY EX\ 1Q) JURXSV IQEXMY DWRADMRQY DQG KHDAKFDUA
VHYIEH SIRYIGHY Z KIEK Z H UH HUVR DV RXUBSDUZHY * : - H FRQQHPWRXUSDUEHWY DQG FRQUXP HY WURXI K RXUG. (DP F IIDGRADCHFRV WMP DQG SURYIGH WHP Z W D
AYHWH VHR IGDQRIQ) VROMRQY DQG LQQRYDUYH GLI MICFDSDELDEA R DEGUHW \RHUVSHALE GHHGY DQG GHIYHUMADP B/ RP QEKDQGHOH, SHUIHQFHY © HX\WM) HD
EURDG VHWR GMEXUIRQ FKDQQHY IGFOEQ) P REIG! DSSV DG Z HEVIWY DV Z HODV RQEH P DUNHASOFHY DQG EXVIGHW P DRI HP HOAVROMRQY @H SRIOAR VD!
SOUMRP V2 XURITHUQI V LQFOIGH SUYDWM @EHO GXDOFR EUDQG DQG J HHIDCBXLSRVH FUHAWADLEY DV Z HODV VKRWDQG BQ WP IQABD HQNBDQV DQG FROUXP HU
EDQNQI SIRGXFW ' XU ZHIDFHG EIGRQR SXURKDVH YROP H DQGDW HRHP EHU ZHKDG EIGROR &DQ UFHYDEBN DG

P LGRQ DPWYH DFFRXQN

2 XUEXVIGHW EHCHIW 1 IRP BQIMEBQEQ) DQG FRMERIMWYH UHOMRQUKISV Z W RXUSDUEHY IQFOGEQ) VRP H R \WH CDMRQY BDAQ) UHBAGLY DQG P DQXIDRNUAY Z W
Z HONQRZ Q FRQUXP HUEWDQGV VIXFK DV/ RZ HIV DQG 6 DP V & GIE DQG DOR GDAQ) GLIMICSDUGHY VXFK DV$ P D] RQDQG3 D 300:  H EHIHYH RXUBXMIGHW P RGHIKDV
EHHQ VXFFHVMXCEHFDXVH MDD QY RXUIQMBMA Z W \WWRVH R RXUSDUEHWY DQG SURYIGHY VXEBIQIDOYDGH W ERK RXUSDUGHWY DQG RXUPXRP HY 2 XUSDUEHWY
SURP RiM RXUFUHGVBURGXPW EHFDXVH WH J HQHIDWM LOPUHDVHG VDB DQG VIHQI \WHQ FXMRP HUBA DAV 2 XURXVARP HY EHCHIWURP LQWEQNDFFHW \R FUHGW
GQVFRXQN RURKHUEHQH IW VXFK DV FDVK EDFN UHZ DBV DQG SURP RIRQDCRIHY - H VHHN R GlLIHHQIAM RXWHIHV WURXI K RXUGHHS IQGAMN H SHIYH RXUBQ
KIMRY R FRQUXP HUBIQAQ)  RXULQQRYDMYH GLI MICFDSDELDINN DQG RXUGYHWH SURGXPAWXIM :  H KDYH RP QLRKDQGHOIQ WRUH RQIH DQG P REIG! WRKQRBJ\ DG
P DUNHMY FDSDEIOWAY Z KIFK DIRZ. XV \R RITHUDQG GHYHURXUFUHAVBURGXFW IQABIQE \R FXMBP HY DFLRW P XSG FKDQQHY © H FRQIDXH R IQYHWAD DQG

GHYHBS RXUGLI MICDWHW Wi HQVXUH RXUSDWZHY DUH Z HOBRVMRQHG | RUKH UDSIGD HYROIQ) HOYILRQP HQW: - H KDYH EHHQ DEG! \R GHP RQADM RXUGLI IO
FDSDEIOMAV B\ SIRYIAIQ) VROMRQY \WDWP HHVWKH GHHGY Rl RXUSDWZHY DQG FXMRP HY Z W DSSUR] [P DIMO R RXUFRQUXP HUUHYROIQ) DSSTFDMRQY 1Q
SURFHWHG \WURXJK D QLI MICFKDQRHO

© H FRQGXPWRXURSHUDMRQY \KURXJ K D VIQI B EXVIGHW VHI P HOA3 UR MDELOWY DQG H| SHOHV IQFOIGQ) IXQAQ) FRAV FUHGWRMHY DQG RSHUDMY H SHQHY DUH

P DQDUHG IRUKH EXVIGHW DV D Z KRB 6 XEVBQIDE® DAR RXUUHYHQXH DRIYLAY DUH Z MQ\KH 8 QUAMG 6\BAMY : H SUP DUD P DQDI H RXUFUHAVBURGXPN WURXI K ILYH
DBV SOMRPV +RPH  $XR ' LLBO' YHWUHG 9DOH +HDWK  : HEHW DQG/ LHIMBI 7 KRVH SOMRWYP V DUH RUDQ HGE\ WH WSHY R SDUGHWY Z HZ RINZ W
DQG DUH P HDVXUHG RQ IQMIAVADQG IHHV RQ BDQV BDQ UHFHLYDE®N DRWYH DFFRXQINV DQG RKHUVDBN P HUEY

* H RIHURXUFUHAVBLRGXFW SUP DU WURXI K RXUZ KR® RZ QHG VXEVGDY WH %N ,Q DAAMRQ \KURXJ K WH %OQN Z H RIHU GLHAV® R UBLO DH QU UHDMRQUKISY
DQG FRP P HIADCRXWRP HY D UDQIH R GHSRVVBURGXFW IQUXUHG B\ \WH ) HGHIDO  HSRUWQUXIDGFH & RSRIDIRQ 3) ' & IQFOIGIQ) FHWMEDMY R GHSRMWIQEYIGXDO
U HOADFFRXQW 3,58V P RQH P DUINHWDFFRXQWV VDYIQIV DFFRXQIV DQG VZ HHS DQG DIIQW GHSRVIW : - H DOR VINH GHSRVIW DVWAH YDQNWURXI K \KILG SDY
VHEXUAEAY EURNHUDI H 1ILP VAKDWRIHURXU) ', & LQUXUHG GHSRVVBURGXFW R \WHUPXRP HY : H KDYH VI QUIFDQ® H SDQGHG RXURQIH GLHAVEDQNQY RSHIIRQY 1Q
UHFHQA HDWY DQG RXUGHSRVVEDVH VHIYHV DV D VRXUFH RN ABE®! DQG AYHWLIHG BZ FRAWXQAQ) |RURXUFIHAVDRYMA $W HFHP EHU ZHKDG EIORQ
IQGHSRW ZKIEK UHSUVHOMG R RXURBIAXQEQ! VRXUFHY



¢ HRIHURXURIHAVBURGXFW \WURXIK ILYH VDBV SOMRP V +RPH  $XWR ' JMWNO' LYHWALHG 9DGH +HDAK @ H@HW DQG/ LHWWBH

6 HAVRWK EHBZ IV D VXP P DU R FHUMIQ IQ RUP DMRQ UHDMQY \RR RXUVDB SOMRP V

+RPH $XWR

2XUHRPH $XRVDBN SOMRP SURYIGHY FRP SUHKHQUYH SD\ P HOW DQG ICDQFIQ) VROMRQY Z M IQMI UG LQ VARUH DQG QLI MICH, SHUHQRHV WURXI K D EURDG
QHEZRINR SDWZHY DQG P HIFKDQW SURYIGIQ) KRP H DQG DXV RYH P HUFKDQAVH DQG VHYIEHY DV Z HODV RXUG \ QFKURQ. & DU& DUH GHB RINDQG 6\ GFKURQ. +2 0 (
FUHAWDGRIHIQY +RPH $XWRDFFRXQMGIRU  EIGRQ RU R RXURBAQMHAMDQG [HHY RQ BDQV IRUKH\ HDUHQGHG' HAHP EHU

+RPH  $XWR 3DUgHY

2XUFRPH  $XWR VDBV SOMRP SDUEHY IQFOGH D Z IGH IDQIH R N UBIBLY IQWH KRP H P SIRYHP HOMXUQWUH EHGAQ) IBRUQ) DSSIDGFH DQG HBFWRQEY
QB0 VXFK DVSWKBA +RP HBWRUAV/ 7' ) BRU ' HFRU/ RZHV DQGO DWW WP DV Z HODV DXVWRP RIWH P HUFKDQGEVH DQG VHYEHY VXFK DV & KHYURQ DQG
" IVFRXQWILM ,QDGEMRQ Z H DOR KDYH SUIRIWDP D UHHP HOW Z W P DQXIDRMUAY EX\ 1Q JURXSV DQG IQEAMY DWRFIDIRQY VXFK DV* HQHIDF 1 DURQZ IGH

0 DUN-MEY * URXS DQGWH + RP H) XUVKIQIV$ WRFIDIRQ

$W HHP EHU \WH GIQ W R RXUBHDMRQWKLS Z I HDFK R RXUILYH @ HWSDUGHY ZDVRYHU  \ HDYV DQGIQWHFDWHR / RZHV ~ \HDWY/



3 DWRHUS J LHHP HQW

1 HZ SDUGHUKISV
194) %ADQG7IWH 6 HYIFH 1 $IUSRQAMRAQ
I* UDWDMU  $XWR&DUH 15 RR5 RRMU
1, QANGMRQO DGH ( DV

3WRIWDP H WOMRQ/
1&&$ * GEDCB DUGHY $/ MQ) 6 SDFH
F&HUMB DX 1/ R\H6DF
F&RQV 10 RUV) XUQWUH & RP SDQ
T+ DYHWV) XU I5KHP
f+DQv F<RN
{+RURQ

'LJLWDO

2 XU LJMIO/DBN SOMRP SURVIGHY FRP SUHKHQUYH SD\ P HQW DQG ILGDGAQ) VROMRQY Z K IQMI UDWMG GLI MICH, SHUHQRHY WWURXJ K SDWEHLY DQG P HUIFKDQN Z KR

SUP DU HQIDIH Z W ARHUFRQUXP HW \KURXJ K GLI MICFKDQRHY' © H HQDE®! RXUSDWZHY R GHHSHQ FRQVXP HUHQI DI HP HQWE\ HP EHGAQ) SD\ P HQW DQG IIQDGAQ)
VROMRQY GHIYHUQ) FRP SHE YDOH DQG UHZ DBV DQG SIRIAQ) SHYRGDX HG RIHWY Z MIQVHDP GMW/ H SHIHQRHY ©  H DOR Z RUN Z W RXUSDWEZHY W H WQG G MO
UHDMRQUKISV \R 1Q SHYRQFRP P HUIFH |, Q DEAMRQ W RXUSDWZHUSURGXFW Z H DOR RIHUD 6\ GFKURQ. EUDQEHG JHHIDCSXUSRVH FUHAWADS * LI MBCDRFRXQMG |IRU
EIGRQ RU R RAURBAQMHAMDOG |HAY RQ BDQV IRUKH\ HDUHQEHG' HFHP EHU

" LJ 1VIO8 DUHLY/

2 XU LJMEO/DBN SOWRP IGFOGHY N SDUGHLY CHIYHUQ) GLIMBCSD P HQAWRGMRQY VXFK DV 3 D\ 3 DOIQFAIAQ) RXUIHQP RSIRIWDP  RQIH P DUNASOFHY VXK DV
$P D RQDQGH/D,  DQG GJ MO IAMEUDQGY DQG P HIFKDQN VXFK DV 9HUL RQ \WH 4 XUDW EUDQGY DQG ) DUV

7KH' LJABO/DBN STMRP KDV VMRQ) DO QP HOAZ W IW SDUGHWY \WURXJ K BHDMRQUKISY WDW/SDQ GHFDGHY DV Z HODV WURXI K RXUP RUH UHFHQIBURI DP OXQRKHY
Z W 9HU RQDQGIHQP R $W HAHP EHU WH BIQI\K RN RUUHDMRQUKIS Z W HDFK Rl RXUIRXUDU HABDWEHY Z DVRYHU  \ HDY DQGIQ\WH FDVHR! 3D\ 300

\HDWY 7KH' LI MIO/DBN SOWRP KDV KLIK® HQI DI HG FXWRP HY DQG FDQ FRQIXH \R GUYH SHQHWDMRQ DQG HYHY GO\ XVH B\ H SDQEQ) SURGXPW FKDQQHY DQG
GHHSHUXVHUH] SHUHGPH LOMI UDIRQY

'LYHUVLILBIGXH9

2XU LYHWUHG  9DOH VDB SOMRP SURYIGHV FRP SUHKHQUYH SD\ P HOW DQG IICDGRIQ) VROMRQY Z MWK LM UDWG LQ WRUH DQG QLI MICH] SHUHQRHY \MURXIK OUH
UABICEDUEHY Z KR GHIYHUHYHY GD\ YDOH \R FRQUXP HY VKRSSIQU IRUGDIO GHHGY RUIP SRUBQAIH P RP HQW ' LYHWILHG  9DGH DFFRXQAMGIRU  EIGRQ RU
R RXAURBAQMHAMDOG [HHY RQ BDQV IRUKH\ HDUHQGHG' HAHP EHU

CLYHMIHG 9 DOXH 3 DUgHY/

2XU LYHWUHG  9DOH VDB SOMRWP IV FRP SUMHGR! ILYH OU H UABICEDUZHY 94HD! ) BHW DP - &3HQQH 6DP V&OE DQG7-; &RP SDQAHV ,QF 7KURXIK VWRQ
SDUGHUDD QP HQAFRP SHIMYH YDOH SURSRVMRQY DQG HP EHGAQ) RXUSURGXFW IQWH GLIMICH SHUHGFH Z H FDQ FRQIQXH R GUYH SHGHWIMRQ DQG HYHY GDy XVH

$W HHP EHU \WH GIQJ\K R RXUUHDMRQWKLS Z I HDFK R \WHVH |LYH SDUGHY ZDVRYHU  \ HDY DQGIQWHFDWHR 6DP WV&QGE  \HDWY

3 DURHUS J LHHP HOW

3URIWDP H WOURQYY

Forol




+HDOWKIOOQHVYV

2 XU+HDGK  © HE@HW VDB SOMRP SURYIGHY FRP SUHKHQUYH KHDAKIFDUH SD\ P HQW DQG 1IQDQRIQ) VROMRQY WURXI K D GHERIN R SURYIGHY DQG KHDGK A VP V
IRUKRVH VHHNGQI KHDEK DQG Z HEHW FDUH IRUKHP VHOHV \WHUIDP 10HY DQG\KHUSHW  DQG IQFGIGHY RXUS DUHS. BHAWEWDQG DV Z HODV SDWEHY VXFK DV: DOUHHQY
+HDWM : H@HWDFFRXQMGIRU  EI@RQ RU R RAUWRBAQMMHAMDOG [HHY RQ BDQV IRUWH\ HDUHQGHG' HRHP EHU

© HRIHUPXWRP HY D & DUHE UHAWEUDQGHG SUYDWM OEHIFUHGWADLG \WDWP D\ EH XVHG DFUIRW RXUGHERINR! & DUHS. UHAVBURYIGHY DQG RXUS DUHS. UHAW XDO&: DG
RIHUQ)  DFFHW R IQABED HOANBDQV LQVHBPVBURYIGHY RXU:  DOUHHQY SUYDW OEHDQG' XDO&DUG DEQJ Z W FRP SGP HOBY SURGKPW VXFK DV 3 HW %4-MASHW
IQUXIDGFH ,Q1 RYHP EHU Z H HQMHG IQR DQ DI UHHP HQNRUWH VDBI Rl 3 HW Y4-MAVRUFRQUGHIMRQ FRP SUMQJ D FRP EIGDMRQ R FDVK DQG DQ HTXIW QMWD
,QEHSHQEHQRH 3 HW RBIQIV |, QF 7 KH WDQUDRIRQ IV H SHAMG VR FEVH LQWH [T XDURMUR

+HDOM  : HEpHWW 3 DUgHY

7KH YDWP DIRUMY Rl RXUSDWZHWY DUH IQAIYIGKDCDQG VP DO URXSV R! IQGHSHQGHQWKHDEMFDUH SURYIGHY Z KIFK IQFGGHY QHE RUN Rl KHDGKMFDUH SUDPMRGHWY \KDW
SURIGH SOQQHG P HAFDOHBIPYH DQG RIHUSURFHGKUAY \WDW HOHID® DUH QRAX@® FRYHUHG E\ IQUXUDGFH 7 KH UHP DIQGHUDUH SUP DUD CDMRQDCDAQG UHI LRQDO
KHDGMFDUH SURYIGHY VIXFK DV$VSHQ' HQIBADQG0 DLY 3 HWWDUH DQG KHDAK |RFXVHG UABIBLY VXK DV'5 MM $IGDQG: DOWHHQY ,QDEGMRQ Z H DOR KDYH RYHU
UHDMRQUKISY Z W SURIHWIRQDODQG RMHUDWRADIRYY LQFOGEQ) WH$ P HUEDQ'  HQEIGS WRADWRQ DQGWH $ P HUFDQ9 HAMUCDY 0 HAFDGS WRFIDMRQ P DQXIDRMUAY
DQGEX\ 1Q) JURXSV Z KIFK HQGRYH DQG SURP R RXUFUHGIVBURGXPW \R WHUP HP EHY

$W HRHP EHU ZHKDGD QHEZRINR +HDIM  © HEHW SURVIGHY DQG KHDWK |RFXVHG UBIBLY \WDWARGBFIYHO KDYH RYHU GFDIRYY ( [ FOAQ! RXU
SRIWDP DJUHP HOAZ W DOUHQY QRMQIBI+HDWK  : HaHW SDWZHUDFFRXQIMG |RUP RUH \WDQ R RAURBAQMHMDOG |HHY RQ BDQV IRUKH\ HDUHQGHG
' HRHP EHU $ FFRXQW RW ICDWG 1Q GHQECBIDAWFHY DFFRXQMG IRU. R +HDIM © HEHW LQMIMADQG IHHY RQ BDQY |RUKH \ HDUHQEHG' HAHP EHU

: H EHOHYH RXUDEI@V W DIDRNHZ SDUGHY IV DIGHGE\ EHQJ DE®! R SURYIGH SDUNHWY/ DFFHW R RXUH DMIQD): & DUHS: UBHAWDFFRXQIMRCGHUEDWH ' XUQ)J RYHU
GFDMNRQY HWHUSURFHWHG D & DUHS: UHAWDSSTFDMRQ RUP DGH D VD®! RQ D & DUHE BHAWAHAWFDUG DQG RXUS DUHS: UHAWSURYIGHUGFDRUDYHUDI HG RYHU
P L@RQ YIHZ V SHUP RQI GXUQ) WH \ HDUHQCHG' HFHP EHU

3 DWRHUS J LHHP HQW

1 HZ SDUEHIKISV 1$ BHWRQV & RP SDQHV $0 DUXHH' HQICB DYGHY
F$P HUO HV® HMUCDY 3 DUGHY 12 HQIHW RXS
' HADIRQ 3 HW 16 RQRYD
I+DG 6\WQH 6 SHADWY 3 DUIGHY
-+ HDWDQG 3Dz FoDm\ 9HMUCDY

([ WMRQY
F$P HIFDQ' HQWGH WRADWRQ 17KH* RRG) HHVG \RUH
F$FDGP\ R * HQHDO HONAW f19%
E7KH$VSHQ* RXS $3 HVIHV& DUH & HOMY/




/[LIHVW\OH

1 IWHVIMB! SIRVIGHY FRP SUHKHQUYH SD\ P HQW DQG 1LQDGQFLQ) VROMRQY Z W QM) UDWMG 1Q IRUH DQG QLI MICH] SHUHGFHY WURXI K SDUEHWY DQG P HUFKDQN Z KR RIHU
P HUFKDQAEVH LQ SRZ HUVSRW RXERRUSRZ HUHTXISP HOAVDQG RWHUIQGXMMEY ViXFK DV VSR JRRGY DSSDUHOMZ HDY DQGP XVIE © H FUHDW FXWRP (] HG FUHAW
SURIDP V IRUQDMRCDCDQG UHI IRQDOHBIGLY P DQXIDPMUHY DQG QMY DWRADIRQY & UHAWH \MQGHG IQWLY STMRP  RKHUWDQ | RURXUDSSDUAIDQG VSR
JRRGV UABICEDWZHY 1V SUP DUD SURP RIRCDALCDGAQ) : W RXUGL H UABICEDWZHY Z H FRQIXH \R GUIYH SHOHWIMRQ DQG HYHY D\ XVH WWURXJ K VAIRQY SDUGHU
DO GP HQAVFRP SHMYH YDGH SURSRVMRQY DQG HP EHGAQ) RXUSURGXFW IQ\WWH GLIMICH SHUHGRH / LHIMBI DFFRXQMGIRU. EIGRQ RU R RXAUWRBAQMIHMDQG
IHHV RQEDQV IRUWH\ HDUHQGHG' HRHP EHU

1 LHVIW®! 3 DURHWY/

2 XU/ LLHVIMB! VDB SOMRP  SDWZHY LQFGGH D Z 1GH IDQJH R NH UBABLY 1O \WH DSSDUHOVSHADAY UABIORXERRU P XVIE DQG O XU IQGXAWY  VXFK DV$ P HIEDQ
(DI® ' IFNV6SRMDI * RRGV * XMBU&HQMU . DZ DVDNL 3DQERWD 3ROWY 6X] XN.DQG 6 Z HHAE DIMU

$W HHP EHU WH GIQI\W R RXUIHDMRQUKIS Z W HDFK Rl RXUILYH @U HWEDUGHY ZDVRYHU  \ HDY DQGIQWH FDVHR $P HIFDQ( UG \ HDWV
3 DWRHUS J LHHP HQW
1 HZ SDUGHIKISV
I-quz
3WRIWDP H WOMRQY/
$&OE &KDP SIRQ 15 REEIQV Y4 RWHY
F+ DQAL4 XIGMU 17KH$ GDFH R, QGHSHQGHQND XVIE 0 HIFKDQW
t-79 17KH & ROBIQHUS \RUH
$3DIN: HWY DL $9DQEHKDAD RRZ RV
13 IDIJIR

&RUS 2WKHU

&RS 2 WHUIGFOGHY DRIV DQG EDOGFHY UHDWG VR FHABIQ SURIWDP DI UHHP HOW Z W UABICEDGHY DQG P HUFKDQN WDV IQRAEH UHGHZ HG EH RQG \WHUFXUWHQW
H{ SILDWRQ GDW DQG FHUBLO SURI LDP V \KDWZ HUH SUHYIRXVD WP LODWMG Z KIFK DUH GRWP DQDI HG Z MLQWWH ILYH VDB SOMRUP V GVFXWHG DERYH 3 URU\ HDUDRRYW 1Q
&R 2 WHUSUP DU IQFGGHY DP RXQN DWRFIDWG Z MW WH * DS ,GF DQG Y@ SRURIRV Z KIEK Z HUIH ERIK VRT 1QWH VHFRQG TXDUWUR &RS 2 WHUDOR
IQFOIGHV DP RXQW UHDWIG \R FKDQI HV IQWH IDIUYDGH R HTXIW IQYHMR HON DQG UHDX HG J DIQV RUBMHY DAWRFIDIMG Z W \WH VDB R IQYHMR HON

5HYHQXH

2 XUUHYHQXH Z H HDUD IURP RXUDJ UHHP HOW Z 1M RXUSDWEHLY SUP DUD FROMV R IQMIMAWDQG [HHY RQ RXUBDQ UHFHYDEBN DQG IQ RXUSIRIWDP DI UHHP HOW WDW
FRQIIQ SURP RIRCDAICDGAQ)  IQFOIGHV 3P HIFKDQABVFRXQIV ™ Z KIEK DUH IHHV SDIG VR XV B\ RXUSDU@HLY 1Q DB RAWDTFDVHY VR FRP SHQVDWM XV IRUDORUSDWR \KH
IRUHI RCH LOMUHVWGFRP H DWRFDWMG Z W SURP RIRQDAICDGAQ) : H RIHUSURP RIRQDAIGDGAIQ) DFURW DAILYH Rt RXUVDBN SOMRWP V/



7KHWSHV R SURP RIRQDALCDGAQ) Z H RIHULGFGGHY GH HUHG LOMHVWIQMBMADFRXHY GXUQ) D SURP RIRQDCSHURG DQG EHFRP HY SD\ DEGI 1L WH IX@BXURKDVH
DP RXQAY GRWSDIG Rl GXUQ \WH SURP RIRCDGSHURG - QR IQMUMMNVGR LOMIHVIAR D SURP RURCDCEXUFKDVH  DQG UHGXFHG IQMMMWIQMUIANY DAHWHG P ROKO DD
SURP RURCDAQMMHVAIDM GXUQ WH SURP RIRCDCBHURG  $V D UHVXGVGXUL) \WH SURP RIRQDCSHURG Z H GR QR HOHUDW LOMUHVNGFRP H RUJ HGHUDA MWD GZ HUUDAM
DAKRXJK Z H FRQIOXH VR J HQHUIDWM [ HH LQFRP H BHOMEY \R OW 1HHV RQUATXILHG P IQP XP SD\ P HQV ) RUKHVH SURP RURQDAICDGAQ) RIHUQIV Z H JHGHD® SDUGHU
Z W VHOAY R 3EL] ENHWSURGXFW RUVHIYIEHY RUDLI H EDVNHAWRDQUDRIRQY  JHGHID® SUFHG [URP W VR FRQUXP HY Z KHUH RXUILGDQAQ) SURGXFW
DQG QB H SHUWH SURYIGH VIMRQ) IGFUHP HQBOYDGH VR RXUSDWEZHY DG WHURXWRP HY ,Q DAEMRQWR RXUUHYROIQ) SUIRGXFW Z H DOR RIHUVHFXUHG IQABE HOW
GDQY |IRUFHIBIQ O H SXUFKDVHY SUP DU |RUSRZ HUVSRW DQG RXERRUSRZ HUHTXISP HOAVDQG DOR RIHUXQUHEXUHG IQAB HOABDQV SUP DU 1Q RXU+ HDAK DQG

: H@HW VDBV STWRP DQG WURXI K RXURKHUIQABI® HOMBURGXPW VXK DV RXUB\ QFKURQ 3D\ 1Q  SIRGXFWRUVKRWIMP BDQV : H DOR SURP RM RXUSIRIWDP V\R
VHBAY \WURXJ K GLLHPWP DUN-MC). DRI VXFK DV IQEMY WDGH SXETFDIRQY \WDGH VKRZ V DQG VDBV HIRW B\ GHAFDWG LOMEODADQE H WMEDODEN \WDP V
GIYHIDI Q) RXUH] MY SDIZHUGHE RN RUKURXI K HQGRWHP HQW WURXJ K P DQXI DRMUHLY DQG QB DWRFIDIRQY 2 XUEURDG DUD\ R SRIQAR VDG! \MAKCREJ IHV
DQG TXIEN HQURT HONSURFHW DABZ XV \R TXIEND DQG HIHARYHD (QMIUDM QHZ SDUEHY DQG SURVIGHY

2 XUILYH O HWBUR] LDP V EDVHG XSRQ IOMIRDQG [HHV RQ BDQV IRUWH\ HDUHQGHG' HAHP EHU ZHH$P D RQ - &3HQQH / RZHW 3D\ 3DMQG6DP W
&OE 7KHVH SIRIWDP V DFFRXQMG IQDIJUHIDMIRU R RXURBAQMIMWIDGG [ HHV RQ BDQV IRUWH \ HDUHQGHG' HAHP EHU DG R @DQUFHYDEBN
DW HFHP EHU 2 XUSWRIWDP VZ W/ RZHV 3 Dk 3 D0Z KIFK IGFOGHY RXUIHQP R SIRIDP  DQG6DP V&GE HDFK DFFRXQMGIRUPRIMWDQ R RXUREO
QMWD [HHV RQ BDQV IRUWH\ HDUHQGEHG' HAHP EHU 7KH BIQIW R RXUUHDMRQUKLS Z W HDFK R RXUILYH @U HASDUEHY IV RYHU  \ HDWY DQG IQWH
FOWHR /RZHV  \HDY/ 7KH FXUHQAH SIDWRQ GDWY IRUSURIUDP DI UHHP HQN Z W RXUILYH @ MASDWEHY DQIH 1URP WURXIK

2 \WHUIQFRP H UHDAMG \R RXUSURIUDP DI UHHP HQW SUP DUD FROUMN Rt IQMUFKDQI H THAY HDUOHG Z KHQRXU' - XDOS DUB RUJHQHIDCBXUBRVH FR EUDQGHG FDUBY DU XVHG
RXMGH R RXUSDUZHIANVD®N FKDQQH DQG IHHY SDIGWR XV B\ FXVIRP HY Z KR SXURKDVH RXU3 D\ P HQW HEXUMY SURGXFWGMY FRAN IOFXUWHG UHDWIG R SDUGHUGA DIV
SRIWP V ,QRXU+HDGK  : H@HW VDB SOMRP 2 \WHUIGFRP H DOR ICFOGHY FRP P MMRQIHHY HDUHG B\ 3 HW %W

SURJUPFUHHPHQWYV

2 XUSUYDWM OEHOFHAWADLBY * XDCR DB DQG FR EUDQGHG FUHAWADLE SURJ UDP V | RURXUUHVBICDQG G MICSDUEHLY DU WSIEDTD JRYHUHG B\ SIRIWDP DI UHP HOW
WDWDUH HDFK QHI RUDWMG VHSDUDMO Z W RXUSDWZHY $ GHRXI K \WH WP V RN \WWH DI UHHP HQW DUH SDWZHUVSHALLIE DQGP Di EH DP HQGHG IURP IP H\R WP H XQGHUD
WSIEDCBURI WP D UHHP HQWRXUSDUEHUDI UHHY R VXSSRIADQG SURP R \WH SURILUDP VR W FXWRP HY EXVWZ H FRQURCFUHGWAIMMUD DQG IMVXH SURGXFW \R FXRP HWY/
ZKRTXDD\ XQEHUWRVH FUMUD :  H RZ Q\WWH XQGHUDIQ) DFFRXQW DQG DABDQ UHFHYDEBN J HQHUDWMG XQGHUWH SURIWDP 1URP WH WP H R RUJICDRQ 2 WHUNH
SIRYIMRQV IQRXUSURIWDP DI UHHP HOW IGFOGH

THP

2 XUSURIWDP DI UH-P HON WSIED® KDYH FROMDPWMP V IDQILQ) 1URP DSSUR] [P DIMD \WUHH R WIQ\ HDLY 0 DQ SURJUDP DI UHHP HQW KDYH UHQHZ DOFOXVHY WDW
SURYIGH |RUDX\RP DI UHQHZ DORURGH RUP RUH\ HDY XQIDMUP ICDWG E\ XV RURXUSDWZHU :  H WSLED® VHHNR UHQHZ \WH SURIUDP D) UHHP HOW Z HOIQ DGYDQFH R
WHUMUP ICDIRQ GDWY 6 RP H SURIUDP DI UHHP HQW DUH VXEMIPVWR WA LGDMIRQ SURUR \WH VAKHGX®IG WWUP LODMRQ GDW B\ XV RURXUSDUWHUIRUYDURXY UHDVRQY 6 HH
7HP ICDWRQ EHEZ. IRUDGAMRCDAQRIP DIRQ

([ FOMYIW

2 XUSIRIWDP DI UHHP HQW DUH WSIED® H, FOMYH IRUKH SURGXFW Z H RIHUDQG @P IWRXUSDUGHIATDELDNY \R RU ICDW RUSURP R RXHUSUYDWM OEHCRUFR ELDQEHG
FUHGWADLGY GXUQY WH\MUP R \KH D0 UHHP HOW7 KH WP V RN RXUSURIUDP D) UHHP HQW Z M QDMRQDCDQG UHJ LRQDOUHBAGLY DQG P DQXI DRMUHY DUH WSIFD® VP LOUR
WHWMUP VR RXUSURIUDP DI UHHP HOQW IQ\WDVWZ H DUH \WH H FOMYH SURYIGHUR! 1LGDGHLQY TRUMH SURGXFW Z H RITHU RUIQ\WH FDVH R VRP HRI RXUSIRIUDP V P D\ DXBZ
VR KDYH VHYHUDCBUP DY ®IQGHY 6 RP H SURIUWDP DI UHHP HQW KRZ HYHU D@RZ. \KH P HIFKDQAR XVH D VHARQG VRXUFH BIQGHUDIVMUDQ DSSTFIMRQ KDV EHHQ VXEP WG
R XV DQG GHFIHG



5 HVBLGIUG KDIH$ UDQU HP HOW

0 RWR RXUSURIWDP DI UHHP HQN Z W O H UABICDQG FHUBIOQ RIKHUSDWEZHY FRQBIQ UABIBIUVKDUH DUDQI HP HON \WDVSURYIGH IRUSD: P HQW R RXUSDWEZHUIL \WH
HFRQRP LE SHURWP DQFH R \KH SUIRIWDP H FHHGY D FROADPXD® GHIQHG WUHVKRG ( FRQRP E SHURWP DGFH IRUKH SXUSRVHY R \KHVH DUDQI HP HQW IV WSIED@®

P HDVXUHG EDVHG RQ DI WHHG XSRQ SURIWDP  UHYHQXHY LFOGEQ) LOMIVAGFRP H DQG FHWBIQ RKHULGFRP H B DI UHG XSRQSIRIWDP H SHOMHY IGFOEQ) IQMBMY
H SHOWH SURYIMRQ IRUFUHGWRMWHY UABIBIUSD, P HON DQG RSHIWY H SHOMHY : HP D\ DOR SURYIGH RMHUHFRQRP LE EHQH IW R RXUSDUGHWY VXFK DV UR DRV RQ
SXUFKDVH YROP H RUSD\ P HQW IRUQHZ DFFRXQN 1QVRP H FDVHV IQAMDG Rl UBIBIUVKDUA DUDQIHP HQW IRUH DP SBI RQ RXUFR EWDQGHG FUHAWDLGY  $ @R \WHWH
DWDQI HP HON DO Q RXUIQMIVV DQG SURYIGH DQ DEAMRCDAGFHIYH R RXUSDWZHY R SURP R RXUFUHAVBURGXFW

&HIBIQ SURIUDP DI UHHP HQW VHWRWIK \WH SURIUDP 1 HARQRP LE \MUP V' IGFOAQ) \WH P HIFKDQABVFRXQADSSTFDE®! R HDFK SURP RIRCDAICDGAH RIHUQ) : HWSIFD®
GRQRABD: 1HHV \R WHVH SDWZHY SXWXDQAR DG, BABABIUVKDUH DUDQ) HP HQNV EXWQVRP H FDVHV ZH SD DMJIQ XS IHH VR D SDUZHURUSWRYIGH YROP H EDVHG
UHEDWV RQ\WH P HUFKDQABVFRXQABDIG B\ WH SDUgHU

2 WHU( FRQRP LE 7HP V

,Q DCGMRQ W \WH URBABGIUVKDUH DUDQI HP HOWV WH SURIWDP DI UHHP HQW WSIFD@ SURYICH WDVWIH SDUIHY Z IOCHYHERS D P DUINHMD) SOQ R VXSSRWWH SUIRIWDP  DQG
\WH VHWKH WP V E\ Z KIFK D FRIQAP DINAMQ) EXGIHWY IXQGEHG WH EDME \WMUP VR \WH UHZ DUBY SIRTUDP GNHG VR WH XVH R RXUSURGXKFWVXFK DV RSSRUNQMIAV R
UHFHLYH GRXE®! UHZ DBV SRIQWV IRUSXUFKDVHY P DGH RQ D SURGXFW DQG \WH D@FDMRQ R FRAV UHDWMG R \KH UHZ DUBV SURT UDP

7HP IQDARQ

7KH SURIUDP DI UHHP HQN VHWRWK \WH FIUFXP BIGFHV 1Q Z KIFK D SDWV P D\ \MUP IGDW \KH DI UHHP HWBURUWR H] SILVRQ 2 XUSURIWDP DI WHHP HQN JHQHD® SHP W
XV DQG RXUSDUGHUR \MUP LODWM WH DI UHHP HOABURUMR IW VEKHGXGIG WP LCDUIRQ GDWM IRUYDURXY BDVRQY IQFOIGQY 1L \WH RIHUSDWY P DMID® EWDFKHY W
REQIDIRQY 6 RP HSURIWDP DI UHP HQW DOR SHUP IMRXUSDUZHUVR \MUP [QDWM \KH SURIUDP L Z H IDIOR P HAWAHWBIQ VHYEH BIYHY RUFKDQIH FHMBIQNH FDUEKRGHU
WP V RURXUFHAWAAMUID Z H | DIOR DFKLHYH FHWBIQ DSSURYDCLDW VB HW Z 1M UVSHPWR DSSURYDY Rl GHZ. FXVRP HY Z H HBPWRVYR LQFUHDVH \WH SURIWDP M) H

Z KHQWH RAMEBQEQ) GDQ UFHYDEBN XQEHUWH SURIUDP UHDFK FHMBIQ \WUAVKRGY Z H DUH QRADGHTXDWMD FDSA) HG FHUBIQ IRUFH P DMXUH HYHON RFFXURUFHUEIO
FKDQI HV 1Q RXURZ QHUKIS RFFXU & HWBIQ SURJUDP DI UHHP HQW DUH DOR VXEMPWR HDUD \MUP IGDMRQE\ D DUV LL WH RXHUSDUY KDV D P DWUDCDGYHWH FKDQIH IQ W
IQDQADIFRQAMRY + MRUED® WHVH W KW KDYH QRANVSIEDD EHHQWMI.J HUHG RUH HIAVHG 6 RP HRI RXUSURIWDP DI UHHP HOW SURYIGH \WDWXSRQ \MUP IQDMRQ RU

H_ SILDMRQ RXUSDGHUP D\ SXUFKDVH RUGHWLI QDWM D \KILG SDWV VR SXUPKDVH WWH DFFRXQIV DQG GDQ UHFHLYDEB J HOHUDWG Z W UHVSHRWR (W SURIUDP  DWDLUP DUNHW
YDOH RUD IAMG SUFH LQFOGIQ) DOUHDWG FXMRP HUGDW

96X\ LQU * LRXSV 0 DQXI DPWUHY DQG ,QGXE $ WRFLDARQY

7KH SURIUDP VV Z H KDYH HABEQAKHG Z WK EX\ LQ) JURXSV P DQXI DRMUAY DQG QB DARFIDIRQY VXFK DV WH + RP H) XUMKIQIV$ WRAIDIRQ - HZ HBAY R $ P HUED
. DZDVDN\L 3 ROUYV DQG 1 DR IGH 0 DN * IRXS DU JRYHUDHG B\ SIRIWDP D) UHHP HQW XQGHUZ KIEK Z H P DNH RXUFUHAVBURGXPW DYDIOE®! R \WHUUBVSHPYH
P HP EHY RUGHDBLY 7 KHVH DUDQIHP HQW P D\ IGFOGH MWIQ XS 1HHV DQG YROP H EDVHG IGFHQIYHY SDIG B\ XV VR \WH J URXSV DQG \WHUP HP EHY EXVRHVH

DJUHHP HQW J HGHID® GR CRAHTXIUH WH P HP EHY RUGHDBAY \R RITHURXUSURGXPW \R WHURXWRP HY 8 QGHUWH \MUP V RN WH SURIUDP DI UHHP HON EX\ 1Q) JURXSV
P DQXIDRMUHY DQG QG DWRADMRQY J HQHUD@ DI UHH R VXSSRWDQG SURP RM \WH UHVSHRIYH SURUDP V



6\ QFKURQ %4DQGHG 1 HVI RNV

2 XU\ QFKURQ EUDQGHG GHE RN DUH IRFXVHG RQ VSHALLLE LQGXWHY Z KHUH Z H FUHDWM HWHUFRP SDQ EUDQGHG RUFRP SDQ. DQG SDWEHUEUDQEHG SUYDWM OEHO
FUHGWFDUBY WDWDUH XVDE®! DFURW DOSDWMFISDI) GFDMRQY Z MIQWH IQGAMA VSHALLE QHERIN ) RUH DP SBI RXUS\ QFKURQ & DU DUH QHERIN FRP SIMHGR

P HUFKDQW VH@R DXVRP RAYH SDUW UHSDIUVHWIEHY DQG MHY FRYHY RYHURGH P IGIRQ GFDMRQY DFIRW \WH 8 QWG 6\BWMY DQG FDUBY MVXHG P D EH GXDCEWDQGEHG
Z W 6\ QFKURQ. & DU& DUH DQG SDU@HY VXK DV &KHYLURQ &MIR 1DSD 3 3HS %R VRUB XP P VB DFIQ 8 QGHUMH \MP VV R WHVH GHERDY Z H FVIBEQUK

P HIFKDQWEVFRXQN DSSTFDEG! R HDFK ILCDQAIQY RIIHU,Q DEGMRQ Z H DOR HDLUD IQMUFKDQI H 1HHV WWURXJ K FUHGIWFDLG WDQUDRIRQY RAMGH R WH SURIWDP QGHERIN
7KH6\ QFKURQ. & DU& DUH GHVE RUN DABZ V IRUH, SDQGHG XVH RXAMGH R \WH SURIUDP QHE RUN DWAHAIBIQ UHDAMG P HUFKDQN VXFK DV.J DV ABMRQY 6 [P IOU® \WH

6\ QFKURQ. +2 0 ( FUHAWADS IV DFFHS\MG DWSDUFSDM) KRP H UHDOWG SDU@HUGFDIRQY QOMRQZ IGH 6 HH + HDGKFDUH 3 URVIGHUS J UHHP HQW IRUD GMPIXWIRQ R RXU
& DUHS. BHAWEUDQGHG GHE RN

" HDBIUS J UHHP HOW

) RUH SURIDP V Z H KDYH HABEQUKHG Z W P DQXIDPMUAY EX\ LQJ JURXSV LQGXAN DWRFIDIRQY LQGXAN VSHFLLLE SURIUDP V DQG 6\ QRKIRQ. EUDQGHG GHETRIWY
GHVRUEHG DERYH Z H HOMUIQR IQEYIGXDADI UHHP HQWN Z W \KH P HUFKDQW DQG GHDBLY WDWRIHURXUFUHGMBURGXFW XQGHUHVH SURIWDP V7 KHVH DI UHHP HOW
JHGHID® DUH QRWH FOMYH DQG VRP H SDUMV Z KR RIHURXUIIGDGQRIQ) SURGXFW DOR RIHUICDQAQ) 1URP RXUFRP SHIMRY 2 XUD UHHP HOW J HOHUDT® FRQIDXH XQID
WP ICDWG B\ HAKHUSDWY Z WK \MUP LODWRQ WSLFDT DYDIDE®! R HWHUSDUW DVWZ IOXSRQ  GD\ ATZ UMKQ QRIFH 2 XUGHDBIUDI UHHP HON VHWRWW WH HFRGRP IE

WP V DWRFIDWG Z WK WH SIRIWDP  LQFOGEQ) \WH | HHV FKDU HG \R GHDBLY \R RIHUSURP RIRQDAICDGAQ)  DQG LQVRP H FDVHY DIRZ. XV \R SHURGED® FKDQIH \WH IHAV
ZHFKDUH

+ HDOMFDUH 3 WRYLGHUS J LHHP HOW

© H HQMUIQR SURYIGHUDI UHHP HQW Z W IQEYIGXDOKHDANFDUH SURYIGHWY Z KR EHFRP H SDIWR RXUS DUHS UHGAWOHE RN 7 KHVH SURYIGHUD) UHHP HQW DUH QR FOMYH
DQGWSIED® P D\ EH\MP IQDWG DVWZ LOXSRQ  GD\ VIQRIFH 0 X@ HDUDJI UHHP HQW DUAH 1Q SOFH |IRUGLI HUP XGMEBFDMRQ UHDMRQUKISY DFURW DAP DINHAN 7 KHW DUH
WSIED® QR UABIGIUVKDUH DUDQI HP HOW Z 1M LOAYIGXDCKHDAKFDUH SURYIGHY QDMRQDCDQG UHI IRQDCKHDAKFDUH SURYIGHLY DQG KHDAK IRFXVHG UABIBLY 1Q + HDGK

;. HE@HW

* H VFUHHQ SRMQUDCKHDEKFDUA SURYIGHWY XVIQ) D YDUHW Rl FUMWMUID IQFOIAQ) Z KHRHUMH SRMQIDCEURYIGHUVSHADE HV IQ RQH R RXUDSSURYHG VSHADGHY FDUIHY
WH DSSURSUDW @FHQVQ) DQG FHWMEDWRQY DQG P HHW RXUXQGHLZ UMY FUMID © H DOR VFUHHQ SRIMQIDCEDUGHY | RUBHSXWMRQDAWXHY © HZ RINZ W
SURHWIRCDODQG RKHUDWRFIDIRQY P DQXIDRMUAY EX\ 1Q) JURXSV IQEXMY DWRFIDWRQY DQG KHDAKFDUH FRQUXGBIQN \R HGXFDWM WHUFRQAMHQN DERXVKH
SURGXFW DQG VHWIEHV Z H RIHU : H DOR DSSURDFK IQAYIGXDCKHDAKFDUA VHYIEH SURYIGHY WURXI K GUHPWP DIODGYHMWAQ)  DQG DARDGH VKRZ V

$FTXLULQJ DQG ODUNHWLQJ WR 2XU &XVWRPHUYV

© HZ RN QUHA® Z W RXUSDWZHY DQG SURYIGHY \R VHDP M LQM] UDW RXUSURGXPWRITHUIQ) V WWURXJ K WHUGMMBEXURQ GHE RN FRP P XQEDMRQ FKDQQHY DQG

FXVARP HUIQMDRURQY VR P DUNHWR WHUH MIQY DQG SRMUDCPXARP HY - H EHHYH RXUSUHVHGRH DVSDU@HAISRIQN RN VDB ERW SK\ MIEDO IQ VWRUH DQG QI MBO
RQEH DQG P REIB  HQDEGN LQRUHP HQIEICBXUFKDVHY DWRXUSDUEHWY DQG SURYIGHY JIYIQI WHP J UDWUFRQYHWRQ UMY DQG KL KHURYHIDGVDBN 7KLY G QDP E

DOR HCDEGN XV VR DFTXILH GHZ. FXVIRP HUDFFRXQN DAD GVFRXQIWFRP SDUHG \R WH WDGMRGDCP HKRGY R DFTXWUQY QHZ. FUHAWFDUS FXVIRP HY



7R DFTXUWH QHZ PXRP HY Z H FRIDERIDWM DQG LM UDWM Z MW RXUSDUEHWY DQG SURYIGHY GIYHUDILQ) RXUP DN H SHMYH R FUDWM SURJUDP V SURP RIQY. RXU
SURGXPW \R FHAMTRUK FXARP HY ) UHTXHO® RXUSDWZHY DQG SURYIGHY P DUNHAWKH DYDIDEIMY R FUHGWDV SDUWWR \WH DGYHWYAQ) IRUWHUI RRGY DG VHEHY

2 XUP DN SURIWDP V IQFOGH P DN RIHY HJ R WH PXVARP HUY [IIAMBXUFKDVH  DQG FRQUXP HUFRP P XQEDMRQY GHOYHUHG \WWURXI K D YDUHW R
FKDQGHY' IQFOIAQ) 1Q WRHMIQDIH RQECH DGYHUMIQ)  UHABIGIUZ HEVIWM SOFHP HQVDWRADWM FRP P XQFDMRQ HP DI \M WP HWDJHY GUHPWP DIGFDP SDLIQY
DGYHUMIQ) FALFXOW DQG RXAMGH P DN YID WBIYIMRQ WDAR  SUQWEL] MICP DN VHDUFK HQJLGH RSWP [} DMRQ SDIG VHDUFK DQG SHWRQDD DIRQ  DQG SURGXFW
HGXFDIRY : HDORHP SB RXUSURSUHMILY 4 XIENVFUHHQ DFTXIVMRQ P HIKRG VR P DNH VB HWG SUH DSSURYHG FUHGIVRIHLY DVWKH SRIQAR! VDB! 2 XU4 XIENVFUHHQ
WRKQRBJ\ DABZ V XV \R SIRFHW FXVRP HUIQRUP DUIRQ REIIGHG IURP RXUSDWEHLY WURXI K RXUUMN P RGH® VXFK \KDWZ KHQ \WHVH FXVARP HY VHHNR P DNH SD\ P HQW
IRUJRRGV DQG VHYIEHY DARXUSDWZHY SRIQN R VDB! Z H FDQ RIHUMHP FUHGWOWBQ® 1L DSSURSUDM %DVHG RQ RXUH] SHUHQRH GXH R \WH SHYRQD( HG DQG

1P P HADW QDXUH R \WH RIHU 4 XIENVFUHHQ VI QLIEDQM® RXSHURP \ WDGMRCDOGELHPWIR FRQVXP HUFKDQEHY ViXFK DV AUHAWP DICRUHP DIOIQ UVSRQUH UDW DQG
GRMUVSHAQ

2 XUPXVARP HUHQI DI HP HQAY GUYHQ B\ RXU* URZ \X RU DAY} DMRQ Z KIFK HQFRP SDWHV 6\ GFKURQ, I/ P DN GDVY DQDOMFY FXRP HUH[ SHUHQAH  SURGXFW
GHYHBSP HQMGRXEDIRQ EDQAQ) JR \R P DINHWDQG FRP P HUFIDD) DURQWDP V 1Q RQH FRKHVIYH JURXS 7K1V RUI DQ] DIRGDOAKFMUH KHSV 6\ GFKURQ. GLIYH
FROIDXHG JURZ\K. H[ HPX\WM W DA\ P RUH TXIEND DQG GHOYHUMWH U KWFDSDELDIA \R SDWGHY DQG FXRP HY \KRURXIK RH R WH QB I P RAWRP SBAM

QYD HQDEBIG FRQVXP HUILGDGAQ) DQG SD\ P HQW SURGXPW/XIWM
0 DINHMQU DQG' D$ QDOWFY

2 XUP DUNHMGY WDP V KDYH H SHUWH DQG H SHUHGRH 1Q RP QEKDQRHOMDAMI\ DQG STQQRQ) DQG XQGHIABGG WH EHVIWRSSRUMQUAN \R UHDFK DQG HQI DI H FRQUXP HY
Z W \BIEUHG DQG SHYRCDD HG VDWMI IHY | RURXUGLYHIH SURGXPW/XIM IGFOEQ) HQIDIIQ) Z W RXUH MY RYHU P L@RQ DRYH DFFRXQN 7 KHVH \WDP V GUIYH
TXDOIHG WDIIE DMDPWIHZ FXWRP HY DQG LQFUHDVH VDBV FRQMHWRQY 7 KHVH FDSDEIOWAY DOR KHS \R IQFUHDVH SURGXFYKVDI H DQG GLIYH YDGH SURSRVMRQ
UHQIRUFHP HQW2 XUSDUEHWY GIYHURI H RXUMDP V H SHUWH LQ [IGDQRIDOVHYIEHY P DUNAZ |RUERK EXVIGHW R EXVIGHW DQG EXVIGHW \R FRQVXP HY \R FRP SBP HOA
WHUEUDQG SURP RIRQY

$ I\WMUD FXVRP HUREWBIQY RGH Rl RXUSURGXFW RXUP DN SURTUDP V HGFRXUDIH RQJRQJ FDUG XVDIH B\ FRP P XQEDUEY \WH EHQHIW R RXUSURGXPWTYDOH
SURSRVIMIRQY R GHHSHQ WH UHDMRQUKLS Z MK \WH FXVARP HU ( [ DP SBV Rl VXFK SURIUDP V IGFOGH SURP RIRQDAICDGAQ) RIHY FOUEKRTHUHYHQW SURGXPWDQG SDUEHU
QVFRXQN SUIRGXFVKSIUDGHY GRIDURI FHWMEDWMY DFFRXQAKRTHUVDBN  UHZ DUB SRIQV DQG RIHY GHZ. SURGXPWDQQRXQFHP HQW DQG SUHYIHZ V' DQG RKHUVSHALLLE
SDWZHUYDOH RIHUQIV 7 KHVH SURIUDP V DU H HEX\MG \WURXJ K RXUSDUGHWADQG RXURZ Q GILHRVIR FRQVXP HU GMUEXUIRQ FKDQQHY 7 KHVH DRIV \BLI MG \R

H MY FXMRP HY KDYH\ IHTHG KLIK BIYHY R UH XVH Rl RXUFUHGVBURGXFW ) RUH[ DP SBI GXUQ) WH\ HDUHQEHG' HRHP EHU DSSWR] [P DIMO R
SXUFKDVH YROP H DFURVW RXUS DUHS. UHAWOHE RN UHVXEMG 1URP UHSHDVWKVH DWRGH RUP RUH SURYIGHY

: HDORP O P [} H RXUXQTXH DFFHW R GOV DQG PXRP HARXFKSRON R IGHQM  DXAHGFHV | RUFUHAMDFTXIMMRQ DQG X\M) DIRQ DQG VR DQD®] H EHKDYIRW \KDW
GUYH IQWI KW \R [ XHOFUHDMYH FROMQNDQG FROM DD UHBIYDQABORHP HQW ERM RQ RXUGL MICSURSHMIA DV Z HODV WURXJ K D QGHERIN R SXEQKHWY DQG SOWRP V

2 XUDCDOWFY \WDP V X\M) Q) D VHWR DCDOWFY \RRY DQG P DRKIGH GDUIQ) DORMKP V' KHS XV H SDQG DQG RSWP 1] H FXVARP HUUHDMRQUKLSY WURXJ K \KH EXICIQ) R
VB HMZ) \RRY DQGWH GHSB P HOAR GHBIBIG \WMAWDQG BDLQWDFNQ) Rt RP QEKDQQHCP DUNHMQY FDP SDUIQY

3LRGXFW HYH®RSP HOW

© H DUH IRFXVHG RQ FRQICXIQ) \R VFDG! RXUP XGSURGXPWRIHUIQ) VR RXUFXWRP HY DQG SDUZHY 2 XU3 URGKFW \WMDP RYHWHHY WH GHYHBSP HQWDQG GHIYHY R
Q2 SURGXPW DQG FDSDELDMAV VR HOKDQRH FRQVXP HY VKRSSIQI IRXUQH DQG VR DQIASDWM \WH HYROIQ) GHHGY Rl ERK FRQVXP HY DQG UABIBLY Z KIB! SIRNGQ)
VFDDEIMV R SIRGXPW DFIRAW RXUVDBN SOMRWP V7 KIY HIFRP SDWHV IQYHVIDY 1Q D GHAFDMG IQQRYDIRQWWDP  Z KR FRIDERUDM Z M RXUSDIEHY DQG SURVSHRYH
SDUEHY VR VHHN FRP SHIMYH DGYDQUR H IQ WH P DINHEOFH DQG SURYIGH RSSRUMQMA IRUEXVIGHW JURZ W



2 XUSURGXPW/XIW LQFOGHY 6\ QFKURQ /3 D\ / DIMUVROMIRQ Z KIEK Z DV RIHUHG DADQ H| SDQGHG QXP EHUR! SDWZHLY GXUQJ 7KH 6\ GFKURQ. 3D\ / DIMUVROMRQ
FDQFRP HIQWH IRP R DSD\ P RQK® SURGXFWDV Z HODVD SD\ 1Q  SURGKPWNDWAKDUI HV QR IQMMDOG IHAV  DQG UHTXILHY WWH FRQUXP HUWR P DNH IRXUHTXDO
SD\P HQWVWR SD RI WHUSXUFKDVH %RW Rl \MHVH SURGXPW HQKDQFH RXUDELONY R H] HEX\M RXUP XGVSURGXPWANDMI\ + GRNQI R IGHOM \KH EHVABURGXPWRUKH
FXVARP HUDQG RXUSDWEHY

" LJIMBCDQG 0 RELM & DSDEIDAHV

: HDOR UHP DIQ IRFXVHG RQLQYHIY 1O RXUGLI MICDQG P RELG! FOSDELOMY EUQIIQ) R P DINAWDHZ [HDWUAY FKDQQHY DQG H SHUHQRHY IRURXURXWRP HY DG
HQKDQRLQ) RXUH, MY GLI MIGEHWI Q DQG XVHUH] SHIHGFH ,Q DSSWR] [P DIMO R RXUFRQUXP HY DSSIHG RQEH DQG DSSUR] [P DIMO R RXUFRQUXP HY/
Z W DQ RAMEBQEQ) EDOQFH RQ RXUPUHAVBURGXRW XU} HG D QLI MIOHWYIEH FKDQQHO GHP RQAMMEY) \KH FRQMXHG VKLIWO FRQUXP HAWHQGY \RZ DGV G MO

H SHUHQFHV

2 XUDSSURDFK. FRQUOXHY \R EH IRFXVHG RQ FUHDMY DQ H. FHSURGDOGE MICH, SHUHQRH WURXI K DADVSHAW RN WH FXRP HUV IRXUGH. Z KHWHUIQ WRUH RURQICH ) RU
H DP SBI B\ GIYHUIIIQ) RXURNHQ] DMRQ STMRP  Z H DUH DEG! \R RIHUWH DELOW R GVSO\ QI B XVH YIWYDGFDUGY Z WIQ RXUIQAB® HQMBURGXPW VXFK DV RXU
6\QFKURQ 3D 1Q SURGXFWDMRZ IQJ 1RUD VHDP GV 1Q AR H] SHUHQFH \WDWERHY QRABTXILA DQ. IQMI UDARQ Z RINIURP RXUSDWZHY : W RXU3 D\ Z W 6\ GFKURQ,
DSS DYDIDE®! Z MIQ WH & BRYHUSROAR VDB SOWRWP  Z H DUH DEGI W RIIHUDQ HQWHO GLIMICH] SHUHQRH R DSSO IRUD QHZ. FDUG RUIQAEIT® HQNBRDQ DQG FRP SGM
WH WDQVDRIRQ DAY, MKIQ\KH & GYHUH] SHUIHQRH 7 KHVH GLI MBCFDSDELOIAY RIHUD WDQIH RN FKRIEHV VR RXUSDIZHLY ERW IQ \KH SURGXPW DYDIDE®! \R RIHAR

FXVARP HY DQG LQWH 16 ELMY SURYIGHG B\ \WH HDVH R Z KIEK \MHVH FDQ EH LOMI UDIMG

Q Z H DOR @XQFKHG D Z HEVIW FRQVRIEDURQ HIRWYR FUHDW D P RUH XQUIHG VHWRI GLJ MUCSURSHUHY 7 KH QHZ SURSHW DOR IQFAGHY DQ P SUIRYHG P DUNASOFH
Z KHH FRQUXP HY FDQWKRS D EURDG VHWRI 6\ QFKURQ. SDUHUEIDQGY ®J1Q R VHYIFH WHUDFFRXQNV  DQG 11QG FUAHAWADUG RITHY TURP 6\ GFKURQ

/IR\DOW\ 3URJUDPYV

: H RSHUDWM B DOV SURJ UDP V GHVLI GHG VR J HGHUDW LORUHP HQIECSXUFKDVH YROP H SHUPXWRP HU Z KIG! UHQIRUAQ) \WH YDOH Rt \WH FDUG \R WH FXMRP HUDQG
VWHQI\WHQIQ) FXVRP HUGA DAV 0 DQ R \WWH FUHGIWHHZ DUBY & DAV SURIDP V Z H P DQDIH SURYIGH UHZ DUBV SRIQWV Z KIEK DUH UHGHHP DE®! 1RUD YDUHMW R SURGXFW RU
DZ DY RUP HUFKDQAVH GVFRXQN HDWHG E\ DFKIHYIQJ D SUH VHVYSHQEQ) BIYHORQ WHUSUYDWM OEHOFUHGWADLS * XDO8 DU RUJ HGHUIDCBXUBRVH FR EUDQGHG FUHAW
FDUG 2 WHUSURI UDP V LQFOGH WIMMP HQWFUHAWRUFDVK EDFN UHZ DBV 7 KH UHZ DUBY FDQ EH P DIBIG \R WWH FDUEKRGHU DFFHWHG G MBO® RUP D\ EH 1P P HADWO
UHGHHP DEGI DAKH SDUGHUIY VR © H FRQUIOXH R VXSSRIDQG LOMI UDWM IQWR RXUSDUEHWAIE: DAV SURIDP V Z KIEK DUH RITHUHG R FXVIRP HWY Z KR X\M) H QRQ FUHAW
SD\ P HQAIVSHY VIXFK DV FDVK GHEIMRUFKHEN 7 KHVH P XGMMQGHUG DAYV SURJUDP V DABRZ RXUSDUGHWY \R P DUN-VWR DQ H SDQGHG FXVRP HUEDVH DQG DABZ XV DFFHW
R DEEMRCDCBURVSHAYH FDUEKRGHY

&RPPHUFLDO &XVWRPHUV
,Q DCAMRQ & RXUHIIRWV R DFTXILH FRQVXP HUFDUEKRGHY  Z H FRQUOXH R IRFXV RQ DFTXILQ) VP DOWR P IG M] HG FRP P HIADCRXWRP HY @ H RITHUMHWH PXCMBP HY

SUYDW @QEHIRHAWDLGY DQG" XDCE DUBY \WDWDUH VP IMIUMR RXUFRQVXP HURITHUQI'V DQG RXUDSSURDFK R DFTXILQ) WHVH FXRP HY/ IV FROMMOAZ MY RXUFRQUXP HU
VADWI IHV @ H DUH DOR FRQWXIQ) R IRFXV RQ P DN RXUFRP P HIADCED  1Q IXQDFFRXQW UHFHLYDE®! SURGXPWKDVW/XSSRW D Z 1GH IDQIH Rl EXMCHW PXCMRP HY



7KURXIK RXUVDB SOMRIP V' Z H RITHUWIUHH SUCFISDONSHY R FUAHAWBURGXKFW  FIHAWFDUGY  FRP P HUADAFUHAVBURGXFW DQG FRQVXP HUIQAR@® HOANBDQY @ HDOR
RIHURXU3 D\ P HQW HRXUW SURIWDP  Z KIEK LV D GHEWFDQFHBMRQ SURGXFW

7KH IREZ 1Q) \BEG! VHW |RWK HDFK FUHAWBURGXFWE. WSH DQG IQAFDWY WH SHIFHQBU H R RXUVRBABRDQ UHRHLYDE®V WDWDUH XQCHUMBQEDLE \WMUP V RQD RUSXW/XDQW
R D SURP RIRQDAIQDCHQ) RIIHUDW HAHP EHU

3URPRWLRQDO 2I1IHU
&UHGLW 3URGXFW 6WDQGBUBV/ 2QO0HIHUUHG ,QW HUWHKMWU 3URPRWLRQDRWDO
&UHGLW FDUGV

&RPPHUFLDO FUHGLW SURGXFWV 2

&RQVXPHU LQVWDOOPHQW ORDQV 2

2WKHU 2 2

7RWDO

&UHGLW &DUGYV

2 XURHAWFDUG SURGXFW DUH GDQV Z H H WWQG WURXI K RSHQ HQCHG UHYROIQ) FHAWADUG DFFRXQWV @ H RITHUWH IR@RZ 1QJ SUCFISDONSHY R FUAHAWADLGY
3UYDW/ DEHO& LHAW DLGV

3 UYDW OEHFUHAWADUGY DUH SDURHUEWDQGHG FHAWADWGY HJ / RZHV RUSP O RQ RUSWRIWDP  EWDQGHG FIHAWADGY HJ 6\ QFKURQ. & DU& DUH RU& DUHS: LHAWAKDW
DUH XVHG SUP DU |RUMH SXUFKDVH R JRRGY DQG VHYIFHV [URP - WH SDUGHURUZ IMIQ WH SURIWDP QHE RN ,Q DCAMIRQ L1QVRP H FDVHV FDUEKRCGHY P D\ EH SHUP \WHG
R DFFHW WHUFUHAWADLG DFFRXQW IRUFDWK DGYDQRHV

& UHAVKQEHUD SUYDWM QEHFUHGAWADLG WSLEDD 1V H] \WQEHG HWHURQ BIQEDLG \WMUP V RQD Z KIFK P HDQV DFFRXQIV DUH DWHWHG SHURGE IQMUMAWFKDU HV XMQJ DQ
DI UHHG QRQ SURP RIRQDAN HG DQG RUYDUDE®! QMWD RUSXWXDQAR D SURP RIRCDALCDGAQ) RIHU IQYROIQ) GHIHWHG IQMIMVGR IQMIMARUBHEXFHG LOMUAW
GXUQ) D VHWBURP RIRQDCSHURG 3 URP RIRQDCSHURGY WSIFD® (DQIH EHEHHOM] DQG P RQXY EXVZ HP D DI UHH \R BQIHUWLP \V Z W \WH SDUGHU ,Q DB RWDO
FDVHV Z H UHFHLYH D P HIFKDQWEMARXQWURP RXUSDUEHLY R FRP SHQVDW XV IRUDGRUSDIVR WH | RUHI RGH IQMHAGFRP H DWRFIDWMG Z W SURP RIRCDAICDGAQ)
7KHWMP VR \MHVH SURP RIRQY YDU B\ SDWZHU EXWI HQHUDED WH GQJI HWH GH HUHG LOMHAWUHGEXFHG IQMIRUIQMMMIUHH SHURG \KH J UHDMUKH SDUGHUY

P HIFKDQWEVFRXQVG RP H RITHY SHUP IWEXWRP HY VR SD\ 1RUD SXUFKDVH IQ HTXDCP RQK® SD\ P HON Z W QR LQMIAVWRUDD WHGXFHG IQMBMADA  UDKHUKDQ
GHHUI RUGHD! 1QJ IQMIMWFKDUI HY ) RURXUGH HUHG LOMIAVWBURGXPN DSSUR LP DM R PXVARP HOWDQUDRIRQY DUH WSLFD® SDIG R EHIRUH LOMUHAW/
DWHWHG ,Q+HDGK  © HE@HW ABQEDUS UDW ILGDGAQ) J HQHUDE® DSSOHY \R FKDU HV XQaHU

© HWSIFD@® GR QRWKDU H IQMUIFKDQI H RURKHUIHHY R RXUSDIRHY Z KHQ D FXWRP HUXVHV D SUYDW @EHCFUHAWADUG W SXUFKDVH RXUSDUEHWA RRGY DQG VHIEHV
\KURXIK RXUSD\ P HONA VAP

6 XEWIQID® DOR RXUSUYDM GEHIFUHAWDLE EXVICHW LY 1Q\KH 8 QWG 6 \EAY

" XDO8&.DUGV DQG * HOHIDOB XLSRVH &R %4.DQGHG & DUBV

2 XUSDWIQAMG' XDGE DUBY DUH FUHGAWADLGY WDWXQRIRQ DV SUYDWM QEHIFUHAWADLBY Z KHQ XVHG \R SXUPKDVH J RRGY DQG VHYIFHY 1URP. RXUSDUEHY DQG DV JHQHIDO
SXUBRVH FUHAWFDUGY Z KHQ XVHG \R P DNH SXUFKDVHV 1URP RIHUUHBIBLY Z KHUHYHUFDUBY [URP \KRVH FDUG QHVI RUNY DUH DFFHSWMG RUIRUFDVK DGYDGQRH WDQUDRMIRQY

© HFXUHQ® MWXH' XDO8.DUBY IRUXVH RQWH 0 DVAMA. DUG DQG 9 IVD GHE R DQG Z H KDYH WH SRWQIDFDSDELDV VR DAXH' - XDOR DUBY IRUXVH RQWH $ P HUFDQ
([SUHWDQG' IVFRYHUGHE RV



: HDOR RIHUJHQHIDCSXIBRVH FR EUDQGEHG FUHAWFDUGY \RDWER QRWXCQRIRQ DV SUYDW OEHCFUHAWADLGY DV ZHADV D 6\ GRFKURQ EUDQGHG J HQHUDCEXUERVH RIHAW
FO\G

' XDG& DBV DQG J HQHUIDGEXBRVH FR EUDQGHG FUHAWADUGY DUH RITHHG DFIRW DOR RXUVDBN SOMRUP V DQG FUHAWY WSIFD@ H WQGHG RQ WBQEDLG WP V RQD $W

" HAHP EHU ZHRIHHGHWHU'  XDG8 DUBY RUJHCHUDOBXIBRVH FR EUDQGHG FIHAWADLGY WILRXIK RYHU R RXUDWH SDUEHY RI Z KIFK \WH P DIRUMW DUH* XDO

&DUBV DV Z HODV RXU& DUHS UHAW XDCG&DUG : H IQMQG VR FRQUOXH W ICFUHDVH \WH QXP EHURI SDUGHUSURI WDP V \WDVWRITHU' XDC& DUV RUJHCHIDCBXUBRVH FR

EUDQGHG FIHAWADLGY DQG VHHN W ICRUHDVH WH SRWRQ RN RXUGDQ UHRHYDE® DRRIEXWWE®G! VR \KHVH SURGKFW & RQVXP HU' XDG& DUBY DQG & R EUDQGHG FDUGY \RBIBIG
R RXURBCBDQ UHFHYDEGN SRWRIR DW HAHP EHU

&KDUHY XVIQI D' XD DU RUJ HQHUDCBXUBRVH FR EUDQGHG FUHGWADLG J HOHUDWM IQMUFKDQI H IGRRP H IRUXV 1Q FRQGHAIRQ Z W SXUFKDVHV P DGH B\ FDUGEKRGHY
RINHUWDQ 1Q WRUH RURQIGH IURP \KDVWEDWEHU

7HWP V DQG & RQGMWRQV

$V D JHGHIDCP DWHU WH [LCDQRLDOMIP V DQG FRQGMRQY J RYHUIQ) RXUFHAWADLE SURGXKFW YD B\ SURIWDP  DQG SURGXPVWVSH DQG FKDQIH RYHUMP H DIMRXIK Z H
VHHN R VBQEDUE] H \WH QRQ 1 LCDQRDCBIRYIMRQY FROWMMQ® DFURW DOSURGXFW 7 KH \MUP V DQG FRQAMRQY R RXUFUHAWFDLES SURGXFW DUH JRYHUHG B\ D FDUGEKRGHU
DI UHHP HQADQG DSSTFDE®! OZ V DQG UHI XOMRQY/

: H DWLIQ HDFK FDUS DFFRXQAD FUHGWIP IV KHQ \KH DFFRXQA LQWID® RSHQHG 7 KHUHDIMU ZH P D\ LQFUHDVH RUGHFUHDVH IQGLYIGXDOFUHGWIP W [URP P H R \IP H
DWRXUGVFUHIRQ EDVHG SUP DUD RQ RXUHYDGDMRQ R \WH FXVRP HUY FUHGM RUWIGHW DQG DELOIV \R SDy

) RUKH YDVWAP DIRUMY R DFFRXQN SHURGEE IQMMFKDL HY DUH FDBXOWG XVIQ) WH GDIO EDDGFH P HKRG Z KIEK UHVXOV 1Q GDI® FRP SRXQAQ) R SHURGE IQMMMY
FKDUHV VXEMPAR DAP HY D JUDFH SHURG RQ QHZ SXUFKDVHY & DVK DGYDQRHV DUH GRAVXEMIPIR D J UDFH SHURG DQG VRP H FUHGWADLG SURILDP V GR GRABLRYIGH D
JUDFH SHURG |RUSURP RURGDCSXUFKDVHY ,Q DEAMRQ R SHURGF IQMIHVWAKDUHY ZH P Di P SRVH RKHUFKDU HV DQG IHHY RQ FUHAWADIE DFFRXQV IGFOAQ) DV
DSSTFDE®! DQG SURYIGHG LQWH FDUEKRGHUDI UHHP HQWFDVK DGYDQFH WDQUDRUIRQ IHHV DQG OW 1HHV Z KHH D FXVRP HUKDV QRVSDIG DABDWANH P 1P XP SD\ P HQW
GXHE\ \WH UHTXWUHG GXH GDWM

7\ SIFD® HDFK FXVRP HUZ W DQ RAMEBQEQ) GHEMEDDQRH RQ WHUFHAWADE DFFRXQAP XVWP DNH D P IQP XP SD\ P HOMDFK P RQK $ FXMRP HUP D\ SD \WH \REO
DP RXQWGEXH DWDQ. P H Z MMRXVBHDBY : HDOR P D\ HQMUIQR DUDQ) HP HQN Z M GHIDTXHQAEXWARP HY R H] \MQG RURKHLZ IVH FKDQIH SD\ P HOWFKHGX®N DQG R
Z DIYH IQMMHVWAKDU HV DQG RUIHHV

&RPPHUFLDO &UHGLW 3URGXFWYV

: HRIHUSWYDW OEHIFDUWBY DQG' XD DBV IRUFRP P HIADARXMRP HY \WDWDUH P IOUMR RXUFRQUXP HURITHUQIV : H DOR RIIHUD FRP P HIADGED  1Q IXQDFFRXQV
UHFHYDE®! SURGXFVWR D Z IGH IDQIH R EXMCHW BFXARP HY/

,QVWDOOPHQW /RDQV

© H RUWIGDM VHEXUHG LOABT® HOABDQY \R FRQUXP HY DQG D @ MG QXP EHUR FRP P HIFDCRXRP HY/ LOWWH 8 QWG 6\ SUP DULD IRUSRZ HUSURGXFW 1Q RXU
2 XVWERRUP DUNHWP RRUR FBN $79VDQGOZ QDQGJIDEHY : H DOR RIHUXQHRXUHG IQABER HONBDQV SUP DUD 1Q RXU+ HDGK DQG: HAgHW VDBV SOMRP DQG
WWURXI K RXUYDURXY REHUIQABI HOABURGXFW VXFK DV RXUB\ GRKUIRQ 3D\ / DIMUVROMRQY LQFOAQ) SD\ P RQKO DQGSDL 1Q  SURGXFW IRUVKRWMP BDQY

, QABE HQNBDQV DUH FBVHG HQG FUHGAVIDFFRXQIV Z KHUH WH PXMRP HUSD: V GRZ QWH RAMBQEQ) EDDGHRH IQ IQABT HOW 7 KH \MP V Rl RUIQABER HQNBDQV DUH
JRYHICHG B\ FXVIRP HUDJ UHHP HQW DQG DSSIFDEG! OZ V DQG UHI XOMRQY

,QAB@ HONBDQ/ RKHUWDQ RXUB\ GFKUIRQ. 3D\ / DMUSD, 1Q  SURGXPWDUH JHQHUDE DWHWHG SHURGE ILGDGFH FKDU HV XMQ 1] HG IQMMMADMY ,Q DEEAMRQWR
SHURGE IIQDQFH FKDUHY ZHP D\ [P SRVH RKHUFKDU HV DQG [HHV RQ GDQ DFFRXQNV IGFOGEQ) W 1HAV Z KHUH D FXVRP HUKDV QRAP DGH \WH UHTXWWHG SD\ P HOAE\

\WH UHTXILHG GXH GDWM DQG UHWUGHG SD\ P HQAVHHY



3D\PHQW 6HFXULW\ 3URJUDP

© HRIHURXU3 D\ P HQM HEXUMW SURIWDP  Z KIEK 1V D GHEWFDQFH@MRQ SURGXPWAR RXUFUHGWADLG FXWRP HY YID RQIH P REIGI DQG RQ D @P WG EDVY GUHRWP DIO
&XVWRP HY Z KR FKRRVH R SXUFKDVH WY SURGXFWDUH FKDUIHG D P RQIK® |HH EDVHG RQ WHIUHQAQ) EDDQRH RQ HDFK E1GR) ABAMP HQW, Q UAMUD \KH %DQN Z L@FDQFHO
DORUD SRMRQ R D FXVRP HUY FUHAWADUS EDOGRH IQWH HYHQWR FHUBIOQ TXDD\ [Q) @H HYHQW

7KURXIK \WH %ON Z H RIHURXUPXWRP HY DUWDQIHRI ) ' ,& LQUXUHG GHSRUVWBURGXFW 7 KH %N REVBAQV GHSRVW GUHR® [URP - UABIO DI QWY UHDMROQWKISY DQG
FRP P HIADGRAWRP HY  GUHPWEHSRVIW - RUMURXI K WILG SDUV EURNHUDI H [P V WWDWRITHURXU) & IQVXUHG GHSRUMBURGKFW \R\KHURPXWRP HY - EURNHUHG

GHSRUW  $W HRHP EHU ZHKDG EITRQ Q GHSRUW EIGRQR Z KIFK Z HH GUHPWEHSRVW DQG EIGRQR Z KIEK Z HH EURNHUHG GHSRVW $W
" HRHP EHU GSRUW UHSUMOMG R RXURBAXQEQ) VRXUFHV 5 HBICFXVARP HY DFFRXQIMG | RUWH VXEWBQIDAP DIRUMY Rl RXUGLIHPWEHSRVW D

" HRHP EHU " XUQY UABIOGHSRVIW Z HUH BFHYHG IURP DSSUR] [P DO FXVARP HY \WDVKDG D\RVMICR DSSUR P DMD P L@RQ DFFRXQN 7KH
YDONKDGD  UHAMIQIRQ UM RQ FHWMEDWAY Rl GHSRVVEDDGRHY XS IRUUHQHZ DORUH\ HDUHQGHG' HAHP EHU )" & LOUXUDGRH IV SURYIGHG IRURXUGHSRMW

SURGXFW XS \R DSSTFDE®! @ LW

© HFRQIXH \R IRFXV RQH SDQAQI RXURQIH GILHAWEDQNQY RSHUMRQY DQG RXUGHSRVVEDVH VHIYHVY DV D VRXUFH R E®! DQG GYHWLIHG BZ FRWWXQAQ) IRURXU
FUHGWDRIYLMEN 2 XURQECH SOWRIP 1Y KLIK® VFDOE®! DBZ Q) XV \R H SDQG Z MWRXWKDYIQ) \R UHD RQ D WDGMRCDGEUEN DQG P RUIU EWDQFK GHERWIN : H EHDHYH Z H
DUH Z HOSRVIMRQHG \R FROMXH \R EHQHIWURP \WH FRQVXP HUSUH HUHQRH IRUGUHPWEDQNIQ) . $ FFRUEQ) \R WH $ P HUFDQ %DGQNHLY $ WRFIDUIRQ VXLYH

DSSWR [P DIMO R PXVEP HY SUP DUD XVH QUHPWAKDQGHY IQMIHWP DIOSKRGH DQG P REIG! \R P DQDI H\WHUEDQN DFFRXQN

" XU Z H FRQIQXHG R P DNH LQYHR HOW 1O RXUVHWYIELQ) DQG QLI MICSOMRUP VAR H SDQG IHDWUHY DYDIDE®! |RUMHD VHYIEH DQG P SURYH WH XVHUH] SHUHQRH
2 XUGHSRVIVBURGXPW IQFOGH FHWMEDMY R GHSRVIW,5 $V P RGH P DUN-WDFFRXQ DQG VDYIQIV DFFRXQV @ H P DUNAWRXUGHSRVIBURGXFW WURXI K P X Q6!
FKDQGHY LQFOAQ) A MICDQG SUQWE XVRP HY FDQ DSSO 1RU IXQG DQG VHWIEH \WHUGHSRUMDFFRXQW RQIEH P REI®I RUYID SKRQH : - H KDYH GHAFDWMG EDQNGJ
UHSUMMHQEAYHV Z IQ RXUFDQFHQMY R VHYIEH GHSRWDFFRXQV ) VHLY ,GF 3) IVHLY SURYIGHY \WH FRUH EDCNIQ) SOMRIP IRURXURQECH UABOGHSRVIW IQFOIGIQ) D
FXVARP HUIDFIQ) DFFRXQARSHQIQ) DQG VHYIFIQ) SOMRWP ,Q DEAMRQ WH %N RIHWY D 3 D\ 3 DOEWDQGHG DILQW GHSRUMBURGXPWKURXIK 3 Dy 3 DOV P REIG! DSSTFDMRY
DQG Z HEVIWA

7R DMDPAQHZ GHSRVIW DQG UBIQ H MIY RQHV ZH P D\ LORRGXFH GHZ. GHSRVVBURGXFW HQKDQRHP HQW VR RXUH, M SIRGXFW DQG GHIYHUQHZ FDSDEIOIY 7KLY
P D IQFOGH WH IQARGXRURQ R \WDQVDRIRGDCFDSDEIMIAY  DEGMRQDOA] MIOHYIFLQ) RSURQY SHYRQ R SHYRQ SD\ P HOMHDMWUHAY GHZ. DU UHDMRQUKISV DG

6\ QFKURQ. EUDQGEHG GHEMFDLGY 2 XUIRFXY RQ GHSRVMIENGQ) DQG UHDAMG EUDQEQ) HIRW Z LODOR HQDEG! XV \R RIHURKHUEUDQGHG GUHPVWEDQNQY SURGXFW P RUH
HILEHO® LOWKH IX\MUH

© HVHAN R GLHHQIDW RXUGHSRMWBURGXPWRITHUQI V TURP - RXUFRP SHIMRY RQWH EDMV Rl EUDQG BHSXWIMIRQ  FRQYHQIHQRH  FXWRP HUVHWYEH DQG YDBH 2 XUGHSRVW
SURGXFW HP SKDM] H UHIDEI@Y WKWMAWVHRXUWY  FRQYHQIHQRH DQG DWIDRYH UDWY : HRITHUUHZ DBV R FXVRP HY EDVHG RQ WHUWQXUH RUEDOCQHH DP RXQWV  IOFEAQ)
UHGXFHG IHHV WDYHORITHY/ DQG FRQAIHW H \MBISKRCH VXSSRW

&UHAWIMN P DQDI HP HQWY D FUMFDCFRP SRQHQAR RXUP DD HP HOADQG J URZ \K VDAY & UHGWIMN U HWY \R WH UMN RN B\ DUMQ) 1URP FXVIRP HUGH DXOIZ KHQ
FXVARP HWY DUH XCQDE®! RUXCZ G R P HHVWKIHUILCDGFIDCRE@ DRQV VR XV 2 XUFUHGWIMN DUMQY) 1URP FUHAVBLRGXFW 1Y JHGHID® KLIK® GYHYALHG DFURW
DSSIR IPDMD P LERQ RSHQ DFFRXQN DW HAHP EHU Z WKRXVWAJ QUIFDQAQEYIGKDCH] SRVXUAV :  H P DQOIH FUHGWIMN SUP DUID DFFRUEQ] \R FXMRP HU
VHI P HON DQG SURGRVINSHY



: H KDYH GHYHESHG SIRSUHIY  FUHGMIRRY Z KIFK Z H FDEB\ QRKUIRQ. 35,60 7KURXIK 6\ GFKURQ. 35,60 ZHGIYHIIH D EURDGVSHARKP Rl GDB\R\ IHTS SRZ HUXO
SURSUHILY LOWI KW \R HQDE®I D P RUH KROAIF YIHZ R RXUDSSTFDMRQY DQG FXRP HY

&XWRP HU$ FFRXQVS FTXIVIMRQ

* H KDYH GHYH@SHG SURJUDP VV \R SURP RiM FUHGIVYZ MY HDFK RI RXUSDUEHWY DQG DSS® D FROUMMAAKQGHZ UMY DSSURDFK XMQJ RXUB\ GFKURQ. 35,60 \RRY WDW
KDYH YDU 1QU UHVX@V DFIRW RXUFTHQYBRUNRTRY EDVHG RQ\WH XQGEHDIQ) FUHGAWAKDUDPMIMIFY R WHUFXVARP HUEDVH DQG DSSTIFDQABRRO: - H RUIIGDW FUHGW
DFFRXQN \WURXJ K VHYHUDOGL HIHQWAKDQQHY' LGFOEQ 1Q AR P DIOLOMEGHWP REIG! \MBISKRQH DQG SUH DSSURYHG VRIFMAMRQY ,Q DAGMRQ ZH KDYH DQGP D\ 1Q
WH IX\UH DFTXIUH DFFRXQN \KDWZ HUH RWLCDWMG B\ \KILG SDUAV 1Q FRQOHAIRQ Z M HBEQVKIQ) SURIWDP V Z W QHZ. SDUGHY

5 HIDUEBMW R WH FKDQQHOLQ P DNQJ \WH IQUIDCFUHAWDSSURYDOGHAMRQ R RSHQ D FUHGWADLE RURWHUDFFRXQWRURKNHLEZ IVH J UDQWFUHGWZ H IRGRZ. D VHUHY Rl FUHGW
DQG |UDXG XQGHZ UMY SURFHGXUHY ,Q P RWWFDVHY Z KHQ DSSTFDMRQY DUH P DGH 1Q ARUH RUGLI MO \WH SURFHW LV IX@ DXVRP DWMG DQG DSSTFDQN DUH QRMHG R RXU
FUHAWEHAMRQ [P P HADWOD : H REMIQ FHUBIQ LR DUMRQ SURYIGHG E\ \WH DSSTFDQMWBIYHUDI H KMRUEDCEHURIP DQFH RQ RKHUB\ GFKURQ. DFFRXQN Z KHMH
DSSTFDE®! DV Z HODV SDWEHUGDUY RQ\WH FRQUXP HU DQG REWBQ D FUHAWEXUHDX HSRUWWURP RQH R \WH P DRUFIHAVEXUHDXV 7 KH FUHGWIHSRIWGQIRWP DIRQ Z H REBIQ
1V HBFWRQED® \WDQUP IWKIG QR QG VFRUQ P RGHE DQG RXUSURSUHMBLY VFRUQI P RGHY GHYHBSHG R DWHW FUHGWZ RUWIGHW 7 KH FUHGWIMN P DQDIHP HQW
WDP GHMAP LQHV 1Q DGYDGFH WH TXDM\ Q) FUHGWE RWLQHW DQG IQUIDCFUAGWELH DVWAI QP HQW IRUDSSTFDQW |RUHDFK SRUNRIR DQG SIRGXPWAVSH : H SHURGED®
DQDO] H SHURWP DQFH WHQGY RN DFFRXQ RUL LCDWG DWALL HUHQW/FRUH BIYH DV FRP SDUHG VR SURVIFWMG SHURUP DGFH DQG DAMVR HONV R \WWH P LQP XP FUHAW

Z RWIGHW RUWH RSHQQ) FUHGWEP VR P DGR H FUHGWIMN DUH P DGH DV GHFHWADU

: H DOR DSS® DEAMRCDIDSSIFDMRQ VFUHHQY EDVHG RQ YDURXV ICBXW LQFOIGIQ) FUHAMEXUHDX IQIRUP DUMRQ DEMEDWYH GDM RXUSUHYIRXV H SHUHQRH Z W \WH
FXVRP HUDQG LQIRWP DUIRQ SURYIGHG B\ RXUSDUEHU \R KHS IGHQM  DEGAMRQDADRARY VXK DV SRIMQNDAUDXG DQG SURUEDQNXSWRHY EHRUA TXD@\ Q) \WH DSSTFDMRQ
IRUDSSURYDO:  H FRP SDUH DSSTFDQMIQDP HY DI DIQAKH 6 SHAD® ' HVL) QWG 1 DIRGD® @MP DIQBICHG E\ \WH 2 IIIEH R ) RUIQ$ WHWV &RIRCR \WH 8 6

* HSDUWW HOAR WH 7UHDVXU 32) $&° DV Z HODV VFHHQY WDWDFFRXQVRUDGKHIHGFH VR 8 6$ 3$75,2 7 $FWR WH 33 DWRVE FW DQG & UHAWE DUG$ FFRXQBEIDV
5 HVSRQVEIMW DQG' IVFBVXUH S FWR WH3&$5" $FW UHTXILHP HON LQFOGAQ) DELOW\R SDh UHTXILHP HQWN IRURXUUHYROIQ SUIRGXFW

: HDOR XVH SUH DSSURYHG DFFRXQAWVRIFMMRQY | RUFHIBIQ SURIDP V' 3 RMQIDADSSTDQNV DUH SUH VRHHCHG XMQJ IQRUP DMRQ SURYICHG B\ RXUSDUFHURUREMMACHG
IURP RXAWCGH @AV DQG TXDOLHG IQAYIGXDY UHFHYH D SUH DSSURYHG FIHAWRIIHUE\ P DICRUHP DIO

$ FTXIWHG 3 RUARCR ( YDOXXDWRQ

2 XUUMN P DQDIHP HQARMDP  HYDOIDWY HDFK SRUNRTR \WDWE H DFTXILA 1Q FRQGHAIRQ Z W HABEQVKIQ) SURIUDP V Z W QHZ SDWZHY VR HQVXUH WH SRUNRTR VDWALHY RXU
FUHGWIMN I XIGHEGHY $V SDUWAR KLY BVEZ. Z H UHFHLYH GDVD RQ WWH \KILEG SDWV DFFRXQW DQG BDQV Z KIEK DARZ V XV R DWHW \WH SRUNRIR RQWH EDVIV Rl FHATIQ
FRUH FKDUIDPMUMIFY \VXFK DV KMRUEDCBHURWP DQFH R WH DWHW DQG GMUEXURQY Rt FUHGVDQGE BW IQIRWP DIRQ ,Q DEGMRYQ Z H EHGFKP DUN SRIMONDCERUNRIR
DFTXMMRQY DI DIQAMRXUH] M) SURT UDP V Vi DWHW UHDMYH FXUHQADQG SURMPMG UMWY ) LQDED RXUUMN P DQDIHP HOARDP P XVWDSSURYH WH DFTXMMRQ \BN.Q
QR DFFRXQARH UHVXOV R RXUUMN DWHWP HONBURFHW 2 QFH DWHW DUH P LI UDWMG R RXUM VWP V. RXUDFFRXQWP DQDI HP HOMBURIRFRY Z I@DSSO [P P HADWD DV
GHVFUEHG EHBZ XQEHU2 & XWRP HUS FFRXQWD DQDUHP HOW 32 & UHGAVES X\WWRUL DMRQY R, QALYIGXDOY IDQVDRIRYY DQG 2 & RBIIRYY”



&XWWRP HU$ FFRXQW DQDI HP HOW

© H UHI XOWD DWHW WH FUHGWIMN H SRVXUH R RXUPXWRP HUDFFRXQV 7KLY RQIRIQ) DWHWP HOAGFOGHV LQIRUP DURQ UHDME R \WH PXMRP Y SHURWP DQFH Z WK
UAVSHPWR \WHLUDFFRXQAZ W XV DV Z HODV IQIRWP DIRQIURP FUHGVEXUHDXV UHOMOU VR WH FXVRP HUY EURDGHUFUHAVSHURWP DQFH 7R P RQVRUDQG FRQIROKH TXDOWY
R RXUBDQSRWRIR LQFOAQ) WH SRMRQR! \WH SRIMRIR RUICDWG B\ \KILG SDUMAY  Z H XVH EHKDYLIRUDO/FRUQ) P RGH \WDWE H KDYH GHYHESHG R VFRUH HDFK DRIYH
DFFRXQARQ W P RQK® P\ FBI GDW 3 IRSUHBLY UMN P RGHY R HHUZ 1 WH FUHGVIFRUAY REWBAGHG RQ HDFK DRUYH DFFRXQUQR B \KDQ TXDUWM®  DUH DQ LI DO
SDWR RXUFHAWEHAMRQ P DNQJ SURFHW ' HSHQAQ) RQWH GXUDMRQ R WH FXVRP HU DFFRXQAXVDIH  UMN SUR B! DQG RHUSHURUP DQFH P HAEY WH DFFRXQWV
P D\ EH VXEMPWR D WDQIH Rl DFFRXQADRIRQY IGFOGEQ) @ IW RQWDQVDRURQ DXWRU, DURQ DQG IQRUHDVHY RUGHFUHDVHV 1Q SXUFKDVH DQG FDVK FUHGWIP LW DV
DSSTFDEG!

& UHGIVS XWRU] DARQV Rl , QGLYLGXDO7 LDQVDFURQY

2 QFH DQ DFFRXQMY RSHQHG VXEVHTXHQADQUDRIRQY B\ FXVRP HY Z W UHYROIQ) FDUGY YID SK\ VIEDCSXUFKDVH WA ICD® RURQECH P HKRGY  DUH VXEMIPR RXU
FUHAVDXWRU] DIRQM VWP (| DFK SRMQUDOVDEN WDQVDRIRQ IV SDWHG WIURXJ K RXUDXWRU] DIRQM VAP Z KIFK FRQVGHWY D YDUHW R EHKDYIRUDQG UMN IDRRY \R
GHMUP IGH Z KHWHUH WDQUDRRQ VKRX@ EH DSSURYHG RUGHFIHG DQG Z KHWHUD FUHAWIP MDGWVAR HQWY Z DUDQMG

) IDXG ,QYHWI DARQ

: HSURYIGH IRGZ. XS DQG UVHDURK Z W UHVSHRVR GLIHUHQANSHY R IUDXG VXFK DV IUDXG UQIV GHZ. DFFRXQVUDXG DQG WDQUDRIRQDAWDXG : H KDYH GHYHBSHG
SURSUHIY IUDXG P RGHY W IGHQM QHZ DFFRXQWUDXG DQG GHSBA HG VAR WDVWKHS LGHOM \WWDQVDRIRQ SXUFKDVH EHKDYIRURXMGH D FXWRP HIY HABEQAKHG SDINAD
2 XUSURSUHMBLY P RGHY DUH DOR FRP SBP HQMG B\ H WLD® VRXUFHG P RGHY DQG VRRY XVHG DFURW WH LQGXVN R EFWHUIGHQW 1UDXG DQG SURMPWRXUPXVRP HY
© H DOR DUH FRQIXRXVD [P SBP HQMY GHZ DQG P SURYHG 1UDXG DQG DXWHQNFDMRQ WMAKGRE IHV R SUHYHQWGHMAWDQG P M DM ILDXG

&ROFPURQY DQG 5 HFRYHU

$@P RQKO EIQ) WP HON Rl DFFRXQW Z 1M SDWAGXH DP RXQN IGFG(GH D UHTXHVWRUSD: P HOAR WWHVH DP RXQN & RIBIFIRQY SHWRQGHQI HIHID® LMW FROBFW
ZON PXOARP HY ZWMIQ  GD\V DIMUDQ, SRMRQR! WHUEDDGRH EHFRP HV SDWEXH 7 KH QDXUH DQGWH WP 1Q) R WH IQUIDAFRQBPWANSIED® D SHYRQDGFD@HP DIO
W WP HWDJ H RUBMIU DUH GAMUP IQHG E\ D UHYIHZ. R \WH PXMRP HUY SURUDFFRXQADPUYIW DQG SD\ P HOWKDELW

* H UH HYDOIDWM RXUFRGIFIRQ DQG UHFRYHY  HIRW DQG FROVGHUWH [P SBP HQBMRQ R RMHUMFKQATXHY IGFOGEQ) IQMEDCFRBAIRQ DAME XVH R H WEDO
YHQERWY DQG \WH VDB! Rl GHEVIR WWILG SDIY EX\ HY DV D FXWRP HUEHFRP HY IGFUDVIQI® GHEQTXHQW:  H @ IMRXUH] SRVXUH VR GHIDTXHGAHY \WURXI K FROARY Z WIQ
WH WDQVDRIRQ DXWRU, DURQ SURFHWHVY \WH [P SRVIMRQ R FUHGWEP IW DQG FUMAID EDVHG DFFRXQAYXVSHOVRQ DQG UHYRFDMRQ SURFHWHY |, Q FHUBIQ VIWDMRQY Z H

P D\ HQMUIQR DUDQI HP HOW \R H \WMQG RURKHLEZ [VH FKDQI H SD\ P HOAVFKHGXBN  GHFUHDVH QMDY DQG RUZ DIYH [HHV VR DIG FXWRP HWY H SHUHGAQ) 1QDQRDO
GUILEXTAV LQWHUHIRW \R EHFRP H FXWHONRQ \WHURED DURQY \R XV

&XVRP HUVHYIEH LV DQ P SRUBQNHDUMUH Rl RXUUHDMRQUKLS Z W RXUSDUEHLY : H FDUH IRURXUPXVRP HY  YDOH \WHURSIQRQY DQG Z RN KDUG R GR Z KDWZ H FDQ\R
UHVROH WHUFRGFHUIOV VZ IIV® 2 XUFXVIRP HY FDQ FRQIBFVKV YID SKRCH P DIOHP DIOH5 HYEH  H& KDWDQG VRADCP HAED ) RUFHWNIQ SURIUDP V' FUHAWBURGXFW DQG
RXUGHSRAVEXVIGHW  Z H DVWLI Q GHGIFDWIG \R@I UHH FXRP HUVHWYIEH SKRQH QXP EHY ) RURKHUSURI UDP V' FXWRP HY DFFHW FXVIRP HUVHIYIEH \MURXJ K RGH J HQHUDC
SXUSRVH \ROI UHH FXWRP HUVHIYIEH SKRQH QXP EHU

© HVHYEH DOSUWRIWDP VWURXI K RXUHI KWERP HWIF J HRI UDSKIE KXEV DQG \WUHH RIl VKRUH FDAQFHQMY @ H EGIQG GRP HWWF DQG RII VKRUH GFDURQY DV DQ 1P SRUBQV
SDWR RXUVHYIFQ) VADWI\ R P DIQEIQ VHYIEH DYDIOEIMY EH RQG QRUP DOZ RUIN KRXLY 10 \WH 8 QMMG 6 \BAMY DQG W VHHN RSWP DAFRWV



" XU \WH\ HDUHQGHG' HAHP EHU ZHKDQEBGRYHU P LGRQIQTXILHY : H DAWP SV UVROH PXMRP HUIGTXIUHY DQG FRGFHQY GXUQY WH LQMIDO
PXOVRP HUIQMDRIRQ * LYHOWWH CDMUH R RXUEXVIGHW DQGWWH KLIK YRGP H R FDQ Z H P DIQMEIQ VHYHUDCFHOMY R H, FHIBIGFH R HQUXUH WH TXDOW R RXU
FXVARP HUVHWYIEH DRIRW DGR RXUMMA ( [ DP S®I R \WHVH FHQMY RN H] FHEBIQFH IQFOGH EDFNRIIEH TXDOW DWXUDGRH FXWRP HUH SHUHQRH WDIQQ) Z RIMRUFH
DQG FDSDRW SOQQQ  VXWYH@QRH DQG SIRFHW FRQIRO

2 XUVHWIFH GHIYHY VROMRQV RU DQ] DIRQ RYHWHHY D QXP EHUR! VHYIFHV IGFOIGQ)
£ SHYRQD) DIRQ XM HQWDQGGHHY P DY R FHAWDGY PRHWDQ P IGRQFDGYIQ
$  SUQIY DQGP DICRY DG HE HYIFH GHIYHY R FUHGWADUG EIGRY) WBAMP HQV P RMWDQ P LGRQ SDSHUDQG HBIPWRQIE BAMP HQW 1Q
$  SUQIY DQGGHIYHY YID P DICRUHBPARQIED® R GMHMUFRP P XQFDWRQY PRIHWDQ P IGRQIQ DG
f SD\PHBURFHWIQ) PRHWDQ P LGRQSDSHUDGG HBIPWRQE SD\ P HQWVIQ

© HX\M) H WILG SDUV SURYIGHLY IRUFHBIQ SIRGXPIRQ VHYIEHY & BHAWADLE WIMMP HOABUQIY  FDUG SHYRCDE) DURQ BGMIHUSURGXRRQ DQG P DIEY VHYIEHY DUH
SURYIGHG \KURXJ K RXAWRXUFHG VHYIEHY Z W ) IVHLY ) IVHLY DOR SURGXFHY RXUFDUBY P HQW DQG RXHUP DAV IRUGHSRUWEXVARP HY © H DOR X\M) H D \WILG SDW
SURYIGHUIRURXUSDSHUSD\ P HQABURFHWIQI VHYIEHV © KIG! \KHVH VHYIEHY DUH RAWRXUFHG Z H P RQURUDQG P DIQEIQ RYHUAIKWR! \WIHVH DRIYLE 2 XUGLI MO
FKDQQHY DOR DEBZ. |RURXUFDUEKRGHY VR UHFHYH \ADAMP HOWN DQG P DNH SD\ P HQV HBPWRQFD® : H FROIXH R HIFRXUDJ H DERSUIRQ R WLV RSURQWURXI K UHI XOU
FRP P XQEDMRQ Z WK RXUPXVARP HY

3 IRGXFW DQG 6 HYIFHV

© HEYHIDIH IQRWP DIRQWRKQRBU\ R GHIYHUSURGXPW DQG VHYIEHY WDWP HAWKH QHHGY Rl RXUPXVRP HLY DQG SD@HLY DQG HCDEBN XV R RSHUDM RXUEXVIGHW
HILFHQ® 7 KH LOMI UDIRQ R RXUMFKCREJ\ Z 1M RXUSDWZHLY LV DVWKH FRUH Rl RXUYDOH SURSRVMRQ HCDEGY  DP RQJ RKHUKIQIY FXVARP HY R 3DSS® DQGEX\* DW
WH SROAR VDBl DQGP DQ R RXUSDIYEHY W VB! WDQUDRIRQY GUHRVE Z W XV Z MKRXDQ IQMIFKDQIH THH $ N SDIWRL RXUMIRDWA LE [RFXV 1 \WH FRQIDXHG
GHYHBSP HOAR! IQCRYDIYH HIIFHQM B[ LEGH WRKGREJ\ DQG RSHIDMRCDCSOMRUP VR VXSSRUNP DUN-IGY  UWVN P DQDI HP HQWDFFRXQUDFTXIMMIRQ DQG DFFRXQW

P DQDIHP HOWPXVRP HUVHWYIEH DQG QHZ. SURGXPWQQRYDMRQ DQG GHYHBSP HQA: H EHIHYH \WDVWKH FRQIXHG LOYHR HOMQ DQG GHYHBSP HAR WHVH STWRWP V IV
DQLP SRUBQABDIR. RXUHIRW \R LOFUHDVH RXUFRP SHMYH FDSDEIOE UHGXFH FRVV P SURYH TXDOIV DQG SURYIGH IDVMU P RUH 1B LEGH WMFKCREI\ VHYIEHY
7KHHRMH Z H FRQIXRXVD UAYIEZ FDSDEIOIAY DQG GHYHBS RUDFTXIH VA VIMP V- SURFHWHV DQG FRP SHMQFLEV R P HAWRXUEXVIGHW GHHGY

$V SDUNR RXUFRQUIQXRXY HIRW \R HQKDQRH RXUMFKQREV IEDCFDSDELMM Z H P Dy HWHUGHYHES \WHVH FDSDELOMY IQMIDE RUIQ SDUGHWKLS Z W \KILG SDW
SIRYIGHY 2 XUIQMEDIDSSURDFK IQYRIHV GHSE P HOAR FLRW IXQRIRCDCBURGXPMDP V- RIAMQ 1Q FRIDERUMRQ Z W RXUSDIZHY |RFXVHG RQ GUMIQU UDSIG GHIYHY R
1Q KRXVH SURGXPWGCRYDMRQ DQG GHYHBSP HQADQG WH FRP P HIFIDD) DURQR QHZ SURGXFW ,Q DEGMRQ DV HY' Z H DOR SDIWGHUZ MY WILG SDUWY SURYIGHY R KHS XV
GHIYHUM VWP V DQG RSHUIMRGDAQ UMIKPMUA EDVHG RQ DWW LHV DQG IQVRP H FDVHY DUFKIWAMUH GHMIGHGE\ XV HGIYHIIH ) IVHY IRURXUFBHAWADLG

WDQVDRIRQ SURFHWIQ) DQG SURGXPUIRQ DQG RXUUMIICEDQNGQ) RSHUMRQY

) RUD GAVAFXWIRQ R DU VHEXUMY UHDWIG W RXUEXVICHW VHH35 IV - &\ EHWVHRXUWW R WLV ) RWP . S5HSRW



: HXVH D YDUHW R P HKRGY VXFK DV\WDGHP DU SDIMQN FRS\ UWJ KW DQG WDGH VHEUAW \R SIRMPWRXULQMBPMDCSURSHWY IQFGEQ) RXUEIDQG 36\ QRKIRQ ™ :
DOR SOFH DSSURSUDWM UAVMEWRQY RQ RXUSURSUHVELY  [QIRUP DUMRQ VR FRQMRCDFFHW DQG SUAYHQUKGDXWRUL HG GVFRVXUHY 2 XUEUDQGY DUH IP SRUBQADWHW DQG Z H
VINH VSV \R SURMPVINH YDOH R WHVH DWHW DQG RXUUBHSX\BMRQ

$V6\ QFKURQ. SHRSBI SRZ HURXUBXMGHW DQG RXUVXFFHW GHSHQGV 1Q @I H SDWRQ RXUDELDIV \R BHFXIWGHYHBS P RIYDW DQG UBIQ HP SE HHV Z W \KH VN \R
H HPXOWM RXUBQ) \MP VAADMI\ 2 YHUWH SDVWWHZ \ HDWY Z H WDOMRWP HGKRZ ZHZ RIN KRZ. Z H VXSSRWRXUSHRS®! DQG KRZ Z H FRQUHPWDQG HIDIH Z W D IRFXV
RQEHQ) QP EGI DQGDIIG! : HKDYH DOR FKDQJHG RXURYHDODSSURDFK R J HML) Z RN GRGH B\ DGRSW D3KXE P RGHONDVWE I@HCDE®! HP SB HHY DFURW DOURBN
DQG BYHY R Z RINIURP KRP HZ KHQWH. Z DOVRUIXOWP H DQGYMWDKXE2 HJ DFRZRNQI VSDFH 6\ QFKURQ. RIIEH XQYHWAW VSDFH RURKHUI DWHUQ) VSRV
2 ZKHQWH QHHG\R P HHWDFH R IDFH 3 K\ IEDGKXEV DUH QRZ. DR XVHG DV FXGMUDADQG IQCRYDIRQ FHOMY B\ KRAY HYHQW FRIDERUMRQ GD\ V \RZ QKDWY DJIBH
VSUQW GHERINGQ) DQG REHUIP SRUIQAEXVIGHW DRV DARZ 1Q) XV R BABIQ WH KXP DQ SHWRQDOFRQUHAIRQR! D WDGMRQDCY. RUNSOFH Z KIB! SUIRYIGIQ)

HP SB HHV J UDWUIBf LELDWY

$V6\ QFKUIRQ. ZHDUH VR SIRXGR WH P DQ. QHZ EHQH IW DQG SURJUDP V \WDVZ H KDYH FUHDWMG IRURXUHP SB HAV 9%\ H EHIHYH Z H DUH GHYHUGRQH 7KIVIVZ K\ ZH
Z IQFROIXH VR QAMQ\R RXUHP SE HHV DQG DEDSWR WHUQHHGY 7KURXIK RQIRIQ) P XEFKDQGHAFRP P XQFDMRQY VXK DV DOHP SB HH \RZ Q KDA Z KHUH TXHWIRQY
DUH VXEP WG \R RXU&( 2 DQG RKHUVHQARUBDGHY RUKURXI K P RUM DL HMG SXOH VXWYH VR RXUHP SB\ HH EDVH \RHUIHHGEDAN LY IGFOGHG LQ RXUGHAMRQ P DNQJ
SURFHW 6\ GFKURQ. SDUEHY/ Z W * BDVWB OFHWR:  RUNS \R FRQGXPWDQ DQQXDAHP SG HH HQI DI HP HOWXWYH DV Z HGDV VP DIBUSX®H VXUYH V RQ D SHURGE EDVYV
7 KH UVXOV KHS XV EFWHUXQEHOABIQG Z KDWRXUHP SG HHV QN Z HITH GRIQ) WJKWDQG IGHQM  DUHDV IRUSRVMYH FKDQIH ,Q R 6\ QFKURQ HP SB HHV
SDUMASDWMG [Q RXUHP SB HH HUIDIHP HQAWVXWH JBED® DQG R \WH SDWFISDQN UHVSRQGEHG 37DNQ) DOWIQIV IQR DFFRXQW, Z RXG VD WLV IV D J BHDWEOFH \R
ZRW ,QDGEMRQ R SDMFASDQV VRG XVWH QHZ ZD R ZRINQJ LV SIRYIGQ) \WH 1Bf LEIOW WH GHHG

$W HRHP EHU ZHKDGRYHU IXOWP H HP S& HHV $W HHP EHU RXUJBEDZRINRFHZDV ~ IHP DBl PDBIDQGBWWDQ  QRQ

EICDY  RKEHURUWDWESG CRADAN HQGHU ,Q\WH 8 QUMG 6 \DMMY HKQEW R RXUZRINRIFHZDV — © KM Y%DFN +MSDQE  $MDQ  \ERRUP RUHDFHV
1DYH$P HIEDQ GW\WDQ 1 DWYH + OZ DIDQRUS DALE MDQGHUDQG  \WDWAEG CRADAVNQELY

( TXUV GYHWIWN DQG LGFOMRQ DUH FRUH VR RXUFRUSRUDW FX@MUH DV6\ QFKUIRQ. : H KDYH RYHU HP S\ HHV SDWFISDIY 1Q DAWBDVARGH RI RXUHLTKW LYHWAW

1 HE RUW DQG KDYH QM) UDWG GYHWAW DQG IGFOMRQ IQR RXUBQ) WP EXVIGHW VIWDMI\ - 7R GUYH SURI UHAW RYHUWH &QJ WP Z H WHDWATXIW GLYHOIAW DQG

mwmwpsmm@mw&mw ZIWX L ERDUG DSSURYHG JRYHGDGRH LXBV 1P SHIDWHY DQG DFFRXQIELDIV P HEKDQVP VR P HDVXUH BVXOV DQG 1L DQ
RUD |DPRLY DI CHG Z WK RXUHQMUBUVH JRDY VXUIRXQEQ) IQFBMRQ DQG HTXW : H DOR KDYH D VHIRUGYHCFRP P lWHH GG E\

musw—waame&xm ( [ HPOAYH 2 11EHU &KIH ' LYHWAW 2 11IEHU DQG RKHY FKDUHG Z M GHYHBSIQ) DQ HQMSUVH Z IGH VIDMI\  XVIQ) GDVD\R P RQURUSUR] A/

DQG SIRYIGQ) UHSRW \R RXUERDUS DQG HP SB HHV DFURW DADUHDV R WH EXVIGHW : H IRFXV RQ KLLIQJ WH P RAITXD@LHG FDQEGDWM |RUHDFK URG! DQG VDN

WRXJ KIWKCDQG GHIEHUDWM DRIRQY VR | RVMUDQ DXWHQUE DQG P SDRMKCDSSURDAK VR GYHWAW © H XVH GDVB DQDOMFV \R IGHQM  RSSRUMQUIA 1Q RXUKILQ) DQG

SURP RIRQ SURFHWHV DQG HBEQVK DUHDV R IRFXV RQ DQ DQOXDCEDVY $V D UBVXEVZ H FRQIXH \R IRFXV RQWH KILR)  GHYHBSP HOAMDQG SURIUAWRQR

XQEHUHSUVHQMNG P LORUMY Z M DQHP SKDVY RQUDFN + VSDQE 1 DWYH DQG 1HP DO \BBIQAS P RQ) RKHUDRURQY Z H KDYH 1P SBP HQMG D GYHWH FDQECDM VOW

UHTXWHP HOWRUVHQIRUURBY DQG KDYH D GHAEDWMG BDCHIKIS GHYHBSP HOASWRIWDP GHVLI QHG R SUHSDUA AYHWH HP S HHV | RUDGYDGFHP HQARSSRUNQIMHY

$VB\ GFKURQ. Z H DUH IRFXVHG RQVXSSRMY DQG UHVSRQAQ) R HP SG HHV GHHGY © HIGFHDVHG\WWHP IQP XP ZDIHWR  SHUKRXUIRUDGKRXUD HP SB HHV IQ\KH

8 6 HIHRAIYH O DUK DQG FRQGXPWAHI XOUP DINHAWED, DQDOVHY : H FRQIXH \R SURYIGH \RBCZ HEHW EHQHIW |RUDGHP SE HHV IGFOEQ) JHHRXV \IP H

Rl DQG ®DYH SURIWDP V. GYHWH Z HOEHQ) FROFKHV' ILQDGRIDCFRXQVHEY DQG IMGHW UHP EXWHP HQN © H DOR RIHUHP HUHGR. EDRNXS FKIGFDUA EHCHIW IRUXS \R
@D\ V Z KIEK IQFOGHY HKDQPHG FKIGFDUH UHP EXWHP HOAZ KHUH HP SB) HHV FDQ XVH DQ. FDUHILYHU



2 XUBXMGHW LQFOIGQI) RXUUHDMROQUKISY Z W RXUPXVRP HIY 1 VXEMPVIR UHI XOMRQ VXSHYIMRQ DQG H DP IQDMRQXQEHUS 6 IHGHIDOMIBM DQG IRUHIQ@Z V DQG
UHI XOMRQY 7 KHVH @Z V DQG UHI XOMRQY FRYHUDGDVSHAN R RXUBXMGHW IQFOIGQ) BIQEQ) DQG FRIBFIRQ SUDRIFHY WD HOAR RXUPXWRP HY \DIHIXDUEQ)
GHSRVIW FXMRP HUSUYDR DQG IQIRUP DMRQ VHRXUMY FDSMIOAMKPMUH @NXIGW GYIGHQGY DQG RKHUFDSMICEMBEXURQY WDQUDRIRQY Z W DIHIADWY  DQG FRQGXAWDQG
TXDDIEDWRQY R SHYRQGHO6 XFK OZ V DQG UHI XOMRQY GUHAV® DQG IQALHA® D HAWH, GUYHY R RXUSURIMBEIDY IGFGEAQ) IRUH DP SGI FDSMICDQG INXIGW SURGXPA
RIHUQIV UWN P DQDJ HP HOADQG FRW R FRP SIDQFH

$VD\VDYIQIV DQG BDQ KRTIQ FRP SDQ DQG IIDQAIDCKRTIQ) FRP SDQ. 6\ QFKURQ: LV VXEMIPWR UHI XOMRQ VXSHWYIMIRQ DQG H DP ICDWRQE\ \WH ) HGHUDCS HVHUYH
%RDG $V D OUH SIRIGHUR FRQVXP HUIICDQRIDOVHWYIEHY Z H DUH DOR VXEMPVIR UHI XTAMRQ VXSHYIMRQ DQG H] DP ICDWRQE\ \WH &) 3%

7KHY%OQN LY D IHGHID® FKDWMUHG VDYIQIV DWRADIRQ $V VXK. \WH YOO L VXEMPWR UHI XOMRQ VXSHYIMIRQ DQG H DP IQOMRQ E\ WH 2 11IEH R \KH & RP SWRBUR

WHEXWHR R\WHS 6 7UDVXY \WH32 && ZKIEK IV IW SUP DIV UHIXOVRU DQG E\ WH &) 3% ,Q DEGMRQ \WH %DQN DV DQIQVXUHG GHSRMRY IQAMMIRY LV

VXSHYIVHG E\ WH) ' ,& ) RUD GVFXWIRQ R \WH VSHALLLE UHI XOMRQY UHDWG R RXUBXVIGHW VHH 25 HIXOMRG 5 HIXOMRQ5 HOMY \R 2 XUYSMCHW R \KLY ) RUP
. 5HSRW



2 XUIQGXN FRQIDXHV VR EH KLIK® FRP SHMYH :  H FRP SHM IRUBHDMRQUKISV Z W SDUEHY 1Q FRQGHRIRQ Z W UABIQIQ) H M) RUMMBEQKIQ) QHZ FROUXP HU
FUHAWBURIDP V 2 XUSUP DY FRP SHIMRY IRUSDWZHY LQFGIGH P DIRUILGDGADAQAMMRQY VXFK DV'$ P HUEDQ ( [ SIHW 9%4HDG) IQDQADO& DSMICR (H - 30 RUDQ
&KDWH &MEDQN 7' %DQNDQG: HI') DUR DQG VR D GMWHUH \WQMICDQADOMAKGQRBI\ FRP SDQHY SRIOAR VDBI BIQAQ) |RFXVHG FRP SDQHY DQG SRMMDCEDWZHIA
RZ QIQ KRXVH ILQDGFQ) FDSDEIQM : H FRP SHM IRUSDWEHY RQWH EDVYV R D QXP EHUR! IDRRY IQFOIGQ) SURIWDP 1ICDQRIDADQG REHP V' \WMFKQRBJ IEDO
FDSDEIMWY XQGHZ UMDY FDSDELONY P DUNAG) H SHWYH VHYIEH BIYHY SURGXPWDQG VHUYIEH RIHUIQIV LQFOEQ) LQFHQIYH DQG B DAV SURIWDP V- DQG IQMI UMRQ
EUDQG DQG UHSXUIAMRY ,Q DEGAMRQ VRP H RN RXUFRP SHMRY | RUSDWZHY KDYH D EXVIGHW P RGHOKDWD@RZ V IRAWHUSDWZHY W’ P DQDIH XQGHZ MY HJ  QHZ
DFFRXQADSSURYDO FXWRP HUVHWYIEH DQG FRIBFURQY DQG RKHUFRUA EDQNGQI UHVSROUELDINN \KDVWZ H BATIQ

© HDOR FRP SHM IRUFXVRP HUXVDIH R RXUFUHGVBURGXFW & RQUXP HUFUHGVBURYIGHG DQG FUHGWADLG SD\ P HQW P DGH XVIQ) RXUFDUBY FROANMAM RQD D P DO
SHUFHQBUIH R RYHUDGFRQUXP HUPUHAVBURYIGHG DQG FUHGWADLG SD\ P HOW IQ \WH 8 QUMG 6 \BMMY & RQUXP HY KDYH QXP HURXV IIQDQAQ) DQG SD\ P

DYDIDEG\R\WHP $VDIRP R SD\ P HOMRXUSIRGXRW FRP SHWM Z W FDVK FKHENY GHEIWFDLBY JHQHIDCBXUSRVH FUHGWADLGY 91D 0 DWAM&DUG $ P HUEDQ( [ SUHW
DQG' IVFRYHU&DUG  YDURXV IRWP VR FRQUXP HUIQWB® HQNBDQY RWHUSUYDW GEHCFDUE ELDQGY DQG \R D FHUBIO H] \MQWSUHSDIG FDUGY DQG DAIRP V RN HBPWRQE
SD\ P HQW, QWH IXXUH Z H H SHAARXUSURGXFW P D\ 1DFH IQPUHDVHG FRP SHIMYH SUHVVXUH R \WH H WIQAKDWRXUSURGXPW DUH CRWRUGR CRWFRQIOXH R EH DFFHSWMG
1O RUFRP SDUE®! Z W GLJ MUY DEBMIMPKCREJ LHV VXFK DV$ SSEI 3D, 6 0P VXQI 3D $ QARG 3D\ DQG RKHUMP IOUVWKCREJIIHY : HP D\ DOR IDFH IGFUDVHG

FRP SHIMRQIURP FXWHONFRP SHIVRY RURKHLY Z KR IQRRGXFH RUHP EUDFH GIMXSUYH WFKQREJ\ \WDWAI QUEDQ® FKDQI HV WH FRQVXP HUFUHAWDQG SD\ P HQW
IQGAMY : H FRP SHM IRUPXWRP HY DQG WHUXVDIH R RXUSUIRGXPW DQG\R P IQIP [} HWDQVHWY \R FRP SHIMRY Rl RXUPXWRP HITRXAWIBIQEQ) EDDQRHY EDVHG RQD
QP EHUR! IDRRY LQFOGEQ) SUAQ)  IQMMMNDMY DQGIHHY - SIRGKFWRIHIQIY FUHAWIP W IGFHQIYHY IQFGEQ) B DOV SURIWDP V' DQG FXWRP HUVHEH 6 RP HR
RXUFRP SHIMRY SURYIGH D EIRDGHUVHBIPIRQ R VHUYIFHY IQFBXAQ) KRP H DQG DXVRP REIG! BDQY DQG RKHUFRQVXP HUEDQNQI VHIIFHY ZKIEK P D\ SRVMRQ\WHP
EHWHUDP RQJ FXVARP HWY Z KR SUHHUME XVH D VIQJ @1 1LQDQRIDAQAMMRQWR P HWDOR WHUIIQDQRDAHHGY ,Q DAEMRQ VRP H R RXUFRP SHIMRY DUH

OUHUIKDQZ HDUWH P D\ KDYH \WEBQIDD J UHDWUUHVRXUFHV \WDQ Z H GR RUP D RIIHUD EURDGHUUDQIH Rl SURGXPW DQG VHYIEHV \WDQZ HGR 0 RUHRYHUVRP HR RXU
FRP SHAMRY LQFOIAQ) QHZ DQGHP HUIQ) FRP SHIMRY 1O WH GLI MICDQG P REIGH SD\ P HON VSDFH  DUH CRW/XEMPVR WH VDP H UHI XMWY UHTXIUHP HON RUGD IMDMYH
VAU, \R Z KIFK Z H DUH VXEMPWL RQ EDON SURYIGHW Rl SD RYHUMP H VROMRQY VXFK DVS P $IWASD. . OULD DQG RKHY H WQG FROVXP HUFUHAWINA RIHUQIV
EXWER QRWDFH WH VDP H UMIMEMIRQY VXFK DV FDSMICUHT XIUHP HQW DQG RKHUUHI XOWRY UHTXIUHP HQV DV EDQNY Z KIFK DOR FRX@ SOFH XV DAD FRP SHMYH
GVDGYDQMIH ,Q DAAMRQ VRP H @ HMFKGR®J\ IRFXVHG FRP SDQHV HJ  $SSEGIDQG* RRIGI DQGOUHUMBIGLY HJ DB DWWDQG 7DUHAWDUH QRZ. RIHUQ)
LODQRIDCSURGXFW VRP HIP HV 1Q FRIDERIMRQ Z W RXUFRP SHIMRY

,Q RXUUHBACGHSRVIW EXMQHW Z H KDYH DFTXIMMRQ DQG VHYIFLQ) FDSDELOMAY VIP IOUVR RKHUGUHPWEDQNQ) FRP SHIVRY © H FRP SHIM IRUGHSRVIW Z W WDGMREDO
EDQW LQFOIGIQ) VHSDUDWO EUDQGEHG GUHPWEDQNQ SOWRIP V R WDGMRQDCEDQNY  DQG RKHUEDCNY WDWKDYH GIUHPWEDCNQ) P RGHY VIP MUV RXWY VXFK DVS$ @

) ICDQADOS$ P HUFDQ( [ SUW YDFD\V &DSMIR QH &,7 &MV&MYHQVYDQN ' IVFRYHU ( 7UDGH DQGO DXV E\ * RGP DQ6 DFKV &RP SHWMRQ DP RQJ GUHFW
EDQNV 1V LOMQUH EHFDXVH RQECH EDQNQI SURVIGHY FXVARP HWY \WH DEIOIV VR UDSIGD GHSRVIVIDQG Z WGDZ. 1XQGV DQG RSHQ DQG FE&VH DFFRXQNV IQ IDYRUR! SURGXFW DQG

VHYIEHV RIHHGE\ FRP SHIMRY/ ,Q DGAWRQ Z H FRP SHWM IRUGHSRVW Z W RMHUFRQVXP HUFDVK DAMUIDMYHY VXFK DV JRYHUQP HOAP RQH P DUNHWXQGY RITHHG E\
EURNHIDIHV
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7KHIRGZ IQ) AVFXVWIRQ DQG DQDOMY R RXUIIGDQRIDGFRQGMRQ DQG UHVX@V R RSHIMRQY VKRX@ EH UHDG 1Q FROMGRIRQ Z MY RXUFRQVRIEDWG | LQDGADOABMP HOW

DQG UHDAMG QRMV LQFOIGHG HOHZ KHUH LQ WY UHSRW) RUD GVFXVMRQ DQG DQDOMY R RXUIIGDQRIDAFRQGMRQ DQG UHVXOV R RSHIMRQY FRP SDUQJ Y VHH

30 DCOIHP HOW' IVFXWMRQ DQG$ QDOMY R! ) IGDQFIDGR RQEMRQ DQG 5 HVXAW R 2 SHIDIRYY IQRXUS QQXDCE HSRWRQ) RPP . IRUWH\ HDUHQEHG' HRHP EHU
R YRP . 7KHAVFXWRQEHBZ FRQEIQY IRZ DG BRNQI WIAMP HON \KDWDUH EDVHG XSRQ FXUWHQMN SHRBMRQY DQG DUH VXEMPR XQFHIBION

DQG FKDQI HV [Q FILFXP ABQRHY $ PWDCUHVXAV P Dy GLIHUP DMID® 1URP \WHVH H SHABMRQY 6 HH 38 DXURCDY 1 RM 5 HIDWEQ) ) RIZ DG/ RRNGQ) 6\BAMP HOW

.H\ (DUQLQJV OHWULFV

1 WDV 1 HFWOMHWICFRP H
LQ PLOOLRQV

LQ PLOOLRQYV

RI 31,, DIWHU 56%° SOXV 32WKHU LQFRPH"

1 HAQMUHVP DU IO ( NAHGR WDMR

RI DYHUDJH LQWHUHVW HDUQLQJ DVVAIWKHU H[SHQVH" DV D



*URZWK OHWULFV

3 XUKDWH YRAP H / RDQ UHFHLYDE®N

LQ ELOOLRQV LQ ELOOLRQV

$ YHUDI H DRAYH DFFRXQNV OMHMDOG EDQ/
LQ PLOOLRQV "LQ PLOOLRIQ|_\I/_NRQ

$VVHW 4XDOLW\ OHWULFV
D\ V SDMBEXH HWEKDUH RIV

RI SHULRG HQG ORDQ UHFHLYDEOHYV RI DYHUDJH ORDQ UHFHLYDEOHY LQFOXGLQJ KHOG IRU VDOH



@D\ V SDMGH $ @7 DQFH | RUFBHAWRAWHY
Rl SHULRG HQG ORDQ UHFHLYDEOHV Rl SHULRG HQG ORDQ UHFHLYDEOHYV

&DSLWDO DQG /LTXLGLW\

& DS\BODMR\/P [ OTXIAW
&RPPRQ HTXHW\ %DVHO ,,, /LTXLG DVVHWYV DQG XQGUDZQ FUHGLW IDFLOLWLHV
LQ ELOOLRQV

BBBBBBBBBBBBBBBBBBBEB

D 3URUSHIRG DP RXQW KDYH EHHQ UHFDVR UH BFVWKH FKDQU H LQ SUVHQEMRQ 6HH1RM  %DVV R 3 UVHQIMRQDQG6 XP P DU R
6 L) QUEDQVS FFRXQUY 3 RIFIHV R RXUFRQVRIEDWG [ IQDQAIDOABAMP HQW | RUDGEMRCDAQIRIP DIRQ



+LIJKOLIJKWVWHPRPU WXGEHG 'HFHPEHU

YHEZ DUH KL KO KW R RXUSHURWP DORH |RUWH \ HDUHQGHG' HFHP EHU FRP SDUHG W WH \ HDUHQGHG' HRHP EHU DV DSS@DE®! H FHSWDV
RNHZ IWH CRMG

t

1 HWDLOIQIV GRUHDVHG W EARQIRVWH\ HDUHQGG' HAHP EHU SUP DU GUYHQ B\ IQFUHDVHV 1Q SURYIMRQ I RUFUHAWRMWHY DQG KLIKHU
QM SHQVH SDIMDE RIVHVE, KL KHUQMMHWGFRP H DQG &Z HUUABIGIUVKDUA DUDQ) HP HOW

/ RDQUHFHYDE®N IQFUHDVHG W EM@RQDW HHP EHU FRP SDUG\R' HFHP EHU GUYHQE\ BZ HUFXWRP HUSD\ P HQAIDMY DQG
SXUFKDVH YROIP HJURZ \K

1 HAQMMCGRRP H IGFUDVHG R EIQRQ IRUIKH \ HDUHQGHG' HAHP EHU , QMIMADQG HAY RQ BDQV IQFUDVHG SUP DUD GUYHQE\
JURZ \K 1Q DYHUD) H GDQ UHFHYDE®N DQG KL KHUEHGQRKP DUNUDMY |, QMU SHOWH IGFUHDVHG GXH \R KLJ KHUEHGQRKP DUN UDWV DQG KL KHUIXQEQ
ELONY

5 HBIGUVKDUH DUDQI HP HQW GHRBHDVHG R EIQRQ IRUWH \ HDUHQGHG' HFHP EHU SUP DU® GXH WR KL KHUCHWKDUWH RIIV DV Z HODV \WH
P SDRPNRI SRINRIRY VRS 1Q \WH VHRRQG TXDUMURI SDMP@® RIVAVE KL KHUGHNOQMUHVWCRRP H

2YHU @D @DQGHEITXHGAHY DV D SHIFHQBIH RN SHURG HQG GDQ UHFHYDEBN IGFHDVHG  EDVIV SROW\R DW HRHP EHU IRP DW
" HRHP EHU 7KH QGWAKDUH RI (DM IQFUDVHG ~ EDVIV SRQN\R IRUKH\ HDUHQEHG' HFHP EHU

3 IRYIMRQ IRUFBHAMBMHY IGFUHDVHG B\ EGROWR  EIORQ IRUWH\ HDUHQGHG' HRHP EHU SUP DUD GUYHQE\ KLIKHUQHWAKDU H RIV DQGD

KLI KHUBAVHYH EXUGS LOKH FXWHQW HDU 7 KH IGFUHDVH 1Q UAVHYHY IRUFHAMBMWHV ZDV. EIGRQIRUKH\ HDUHQGHG' HAHP EHU SUP DU GUYHQ

B\ JURZ W IQ BDQ UHFHYDEBN 2 XUDTRZ DQFH FRYHUIH UMR D@7 DQFH | RUFBHAWBRWHY DV D SHIFHQBI H R SHURG HQG BDQ UHFHYDEBN GHRHDVHG\R
DW HAHP EHU DV FRP SDUHG\R DW HFHP EHU

2 \KHUH SHQMH IQFUDVHG E\ P 1ORQ RU IRUKH\ HDUHQEHG' HAHP EHU SUP DUD GUYHQE\ IQFBHDVHY IQ ERI HP SB HH DQG IQRWP DIRQ
SURFHVIQ) FRAN DV Z HODV KLI KHURSHUDMRQDOBWHY

$W HAHP EHU GHSRVIW IHSUHVHOMG R RXURBDAXQAQ) VRXUFHY 7RIBICGHSRVIW ICFBHDVHG \R El@RQ DW HAHP EHU
FRP SDUHG\WR' HFHP EHU

* XUQ) WH\ HDUHQGHG' HPHP EHU Z H GHFOUHG DQG SDIG FDVK GYIGHQGY RQRXUB HUHV'$ QRQ FXP XOWYH SUHHIHG WRFN R SHU
VKDH RU P IORQ

" XUQY \WH\ HDUHQEHG' HRHP EHU ZHUSXUKDWHG  EIGRQR RXURMWEBQAQ FRP P RQWRAN DQG GHFOUHG DQG SDIG FDVK AYIGHQGV R
SHUFRPPRQWDIH RU P I@RQ ,Q$SUD Z H DQQRXQPHG \WDWRXUYRDLG DSSURYHG DQ LQFUHP HQUBO/KDUA UHSXUFKDVH DXWKRU DUIRQR EIGRQ
WURXIK - XQH DQG IQFUHDVHG RXUTXDUM® QYIGHG \R SHUFRP P RQVKDUWH FRP P HGAQ) 1QWH \KILG TXDUWAMUR $W HRHP EHU ZH
KDG D VRBOUKDUA UHSXUFKDVH DX\KRU DUIRQ R P LORQ UHP DIQQY ) RUP RUH IQIRWP DUMRQ VHH 38 DS ' [YIGHQG DQG 6 KDUH 5 HSXUFKDVHY ”

Q1RHP EHU Z HHQMUG [QR DQ DI UHHP HONRUWH VDBI Rl 3 HW Y4-WMWVRUFRQUGHIMRQ FRP SUMQJ D FRP EICDMRQ R FDVK DQG DQ HTXIWY QMG
,QCHSHQGHQRH 3HW RTIQIV ,QF 7 KH WDQVDRIRQ LY H. SHAMG R FEVH 1O \KH [IAATXDUAMUR VXEMPVIR UHI XOWRY  DSSURYDADQG RHUPXVRP DU
FEMQ) FRQAMRQY DG LY VP DWMG VR UHVXENQ WH UHFRIQURQR! D JDIQRQVD®! QHWRI \M[ Rl DSSWR [P DIMO P LGRQ 7KH J DIQ DP RXQAR EH
UHFRI Q] HG LY VXEMIPVWR FKDQJ H EDVHG XSRQWH FDUY IQ) DP RXQWR QHVDWHW R! 3 HW %4-WMADQG WH [ICDOYDOIDMRQ RN FROVGHIMRQ\R EH UHFHLYHG DW
FEMQ)



$ Q- DM Z H DQQRXQPHG RXUDI UHHP HQAR DFTXILHS @ ) IQDQADQGF V SRIQAR VD! IDGFIQ) EXVIGHW $@ / HOAQ) 7KHDWHWR $@ / HQAQ) DW

" HRHP EHU IQFOGHG DSSUR] [P DD EIGRQR GDQUHFHYDEGN 7 KHWDQUDRURQ LY H SHAMG \R FEVH 1Q WH ILIANTXDWMUR

FRP SBMRQR PXMRP DY FBVIQ) FRQAWRQY

3 DUHUS J LHHP HQW

" XUQ \WH\ HDUHQGHG® HRHP EHU
IQFOIGHG \WH IRGZ 1)

VXEMFVR \WH

Z H FRQIXHG R H SDQG DQG AYHW RXUSRURIRY Z W WH DEGMRQ RUHQHZ DR P RMWDQ  SDWEHY ZKIEK

I3 IDIIR

+RPH $XWR

1 HZ SDUZHIKISV
1o4) UDQG7UWH 6 HVEH /7 $IUSRQAMRQAQ)
I DV DMU  $XWR&DUH 15 RR 5 RRMU
1, QABEMRQO DCH ( DV

3RIDP H \WMOVRQYY
1&&$ * GEDGB DUGHY $/ MQ) 6 SDFHV
T &HUWIB DX 1/ RMH6DF
&RV $0 RUV) XUQWMUH & RP SDQ
T+ DYHWV ) XUQUMUA F5KHP
I+DQv T<RWN
{+RURQ

" lYHMIIHG 9DOH

3RIDP H \WMOMRQY
1 94HOI

+HDOM  : HADHW

1HZ SDUGHIKISV 1$ GHWRQV &RP SDQHV $0 DUXHH' HQECB DUGHY
F$P HUB HV® HMUCDY 3 DYGHY 12 WHQOHW WRXS
T HADUIRQ 3 HW 16 RQRYD
I+DQG  6\RH F6SHADW 3 DUGHY
+HDWDQG3DZ FoD®A 9 HMICDY

( [ \WMRQ/
1$P HUFDQ' HQEBGS WRADIRQ £7KH* RRG) H-V6 \RUH
F$FDGP\ R * HQHDO HONAW f19%
F7KH$VSHQ* URXS £3 HVHWE DUH & HOMY

/ UHVW®

1 HZ SDUZHIKISV
I-quz

3RIDP H \WMOMRQY/
$&OE &KDP SIRQ 15 REEIQV YARKHY
T+DQa 4 XiamU F7KH$S@DFH R ,QGHSHQGEHOM XVIE 0 HIFKDQW
t-79 F7KH & ROBIQHUB \RUH
F£3DWN: HWY DB $9DQEHKD@D RRZ RNV




6XPPDU\ (DUQLQJV

7KHIR®Z 1Q) WWEG! VHW RN RXUUHVXOV RI RSHIDURQV |RUWH SHURGVY IQAFDWMG
<HDUV HQGHG 'HFHPEHU

LQ PLOOLRQV

,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH

1IHW LQWHUHVW LQFRPH
5HWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU FUHGLW ORVVHV

1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU FUHGLW ORVVHV
2WKHU LQFRPH
2WKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WDI[HV
3URYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV

1HW HDUQLQJV DYDLODEOH WR FRPPRQ VWRFNKROGHUV




2WKHU )LQDQFLDO DQG 6WDWLVWLFDO 'DWD

7KHIRG®Z 1Q) WWEG!H VHW RN FHIBIOQ RKHUINLODCHDADQG VBAMYAFDOEDMY | RUWH SHURGY IQAFDWG

$W DQG IRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
JLQDQFLDO 3RVLWHRQJPWD $
/RDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
7RWDO DVVHWYV
"HSRVLWYV
%RUURZLQJV
7ZRWDO HTXLW\
6HOHFWHG 3HUIRUPDQFH OHWULFV
3XUFKDVH YROXPH
+RPH$XWR
'"LILWDO
"LYHUVLIDHGH 9
+HDOWKOOQHVV
/LIHVW\OH
&RUS 2WKHU
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV
1HW LQWHUHVW PDUJLQ
1HW FKDIWJH RI
1HW FKDIWWJBVRD RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$OORZDQFH FRYHUDJH UDWLR
5HWXUQ RQ DVVHWYV
SHWXUQ RQ HTXLW\
(TXLW\ WR DVVHWYV
2WKHU H[SHQVH DV D RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
(ILFLHQF\ UDWLR
(HHFWLYH LQFRPH WD[ UDWH
6HOHFWHG 3HULRG (QG 'DWD
/RDQ UHFHLYDEOHYV
$OORZDQFH IRU FUHGLW ORVVHV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
7RWDO DFWLYH DFFRXQWV LQ WKRXVDQGYV

BBBBBBBBBBBBBBBBBB

3XUFKDVH YROXPH RU QHW FUHGLW VDOHV UHSUHVHQWV WKH DJJUHJDWH DPRXQW RI FKDUJHV LQFXUUHG
,QFOXGHV DFWLYLW\ DQG DFFRXQWYV DVVRFLDWHG ZLWK ORDQ UHFHLYDEOHV KHOG IRU VDOH

$FWLYH DFFRXQWYVY UHSUHVHQW FUHGLW FDUG RU LQVWDOOPHQW ORDQ DFFRXQWV RQ ZKLFK WKHUH KDV EF
IHW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH LQWHUHVW HDUQLQJ L
$OORZDQFH FRYHUDJH UDWLR UHSUHVHQWY DOORZDQFH IRU FUHGLW ORVVHV GLYLGHG E\ WRWDO SHULRG |
5HWXUQ RQ DVVHWV UHSUHVHQWYV QHW HDUQLQJV DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV

5HWXUQ RQ HTXLW\ UHSUHVHQWY QHW HDUQLQJV DV D SHUFHQWDJH RI DYHUDJH WRWDO HTXLW\

(TXLW\ WR DVVHWV UHSUHVHQWY DYHUDJH HTXLW\ DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
(HNLFLHQF\ UDWLR UHSUHVHQWYV L RWKHU H[SHQVH GLYLGHG E\ LL VXP Rl QHW LQWHUHVW LQFRPH SOXV
%DVHG RQ FXVWRPHU VWDWHPHQW HQG EDODQFHV H[ WUDSRODWHG WR WKH UHVSHFWLYH SHULRG HQG GDW




$YHUDJH %DODQFH 6KHHW

7KH IRGRZ QI WEG! VHW |RUK [QIRUP DIRQ | RUKH SHURGY IQEFDWMG UHI DUEQI DYHUDI H EDDGRH VKHHWEDWD Z KIFK DUH XVHG IQ WH GVFXWMRQ R IQMHMANGRRP H

QMM SHOH DQG QHWQMIHWCFRP H\KDWRTRZ V

$YHIDIH
5D

$YHDIH
%DIQFH

QMAW
JQFRP H
([ SHQWH

$YHIDIH
<IHG $YHDIH
5D YDDQFH

,QMUHW $YHDIH
OFRP H <IHG
(T SHQWH 5 DM

QMW
<HDW HQGHG' HFAHP EHU $YHDIH JQFRP H
IQP IGRQ/ %DIDQFH (T SHQWH
$WHW

 QMAHDUQIQ) DWHW
,QMAVWHDLRQ) FDVK DQG HTXLYDBIQV
6 HEXUMIAY DYDIDE®! IRUVDG!

/ RDQ UHFHYDEGBV IQFOXGIQ) KHB IRU
VDB

&UHAWDUBY

&RQUXP HUIQAR@® HONBDQV
&RP P HIADARHAVBURGXFWV
2\WHU

7RWOBRDQ IHFHYDE®NV  LOFXGQ) KHEG
IRUVD®!

7REAQMHMHDIQQ) DWHW

1 RQ IOMHMHDLQIQI DWHNV
&DVK DQGGXHIURP EDQWV

$ @2 DQFH IRUAHAVWBWHY

2 \KHUDWHW

7RBOQRQ LOMHMHDLQQI DWHNV
7RECDWHN

/ IDELOAR

, QMHMEHDUQ) QDELDAHY

, QMHAVEHDUQ) GHSRVDFFRXQN
YRURZ IQIV R FRQURIEDMG VHEXUMY DIRQ
HOMYV

6 HQRUDQG VXERUEQDMG XQUHEXUHG QR

7RWAQMHMEHDUQ) ADELDAHV

1 RQ IQMHMEHDUQ) CDEIDAHY

1 RQ IQMHVWEHDUQ) GHSRVVIDFFRXQW
2 \KHUIDEIQMA

7TRBOQRQ LOMHMEHDUQJ] IDELDAHYV
7REOIDELDARY

(TXIW

7RECHTXIW

7RVBOIDELDARY DQG HTXIW
 QMHWDM VSUHDG

1 HAQMHWIQFRP H

1 HAQMHMP DU 1Q

BBBBBBBBBBBBBBBBBBBB

$YHUDJH \LHOGY UDWHV DUH EDVHG RQ WRWDO LQWHUHVW LQFRPH H[SHQVH RYHU DYHUDJH EDODQFHYV
,QFOXGHYVY DYHUDJH UHVWULFWHG FDVK EDODQFHV RI

PLOOLRQ

PLOOLRQ DQG

PLOOLRQ IRU WKH



,QWHUHVW LQFRPH RQ ORDQ UHFHLYDEOHV LQFOXGHV IHHV RQ ORDQV ZKLFK SULPDULO\ FRQVLVW RI ODWF
HQGHG '"HFHPEHU DQG UHVSHFWLYHO\

,QWHUHVW UDWH VSUHDHUHQBEH HRH/QIHH @ MKBILLHOG RQ WRWDO LQWHUHVW HDUQLQJ DVVHWY DQG WKH UD
I1HW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH WRWDO LQWHUHVW HC

7KH IRGZ 1QJ WWEG! VHW [RUK \KH DP RXQAR FKDQI HV 1Q IQMIHVWGFRP H DQG LOMMM SHOVH GXH \R FKDQI HV 1Q DYHU H YROP H DQG DYHUDIH\ IHG DM 9 DUDQRHY
GXH \R FKDQI HV 1Q ERK DYHUDI H YROP H DQG DYHUDI H\ IHT UM KDYH EHHQ DARFDWMG EHE HHQWH DYHUI H YROP H DQG DYHUDI H\ HTS LD YDUDQFHY RQ D FROMMOW
EDMY EDVHG XSRQWH UHVSHARYH SHUFHQUE H FKDQI HV 1Q DYHUDI H YROP H DQG DYHUDIH\ IHS UDWM

YV YV
,QFUHDVH GHFUHDVH GXH WR FKDQJH QRUHDVH GHFUHDVH GXH WR |
$YHUDIHHOG $YHUDIHHOG
LQ PLOOLRQV $YHUD RODXPH 5DWH 1HW &KDQJHSYHUD RDXPH 5DWH 1HW &KDQJ

,QWHUHVW HDUQLQJ DVVHWYV

,QWHUHVW HDUQLQJ FDVK DQG HTXLYDOHQWYV

6HFXULWLHY DYDLODEOH IRU VDOH

/RDQ UHFHLYDEOHY LQFOXGLQJ KHOG IRU VDOH

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2
7RWDO ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

&KDQJH LQ LQWHUHVW LQFRPH IURP WRWDO LQWHUHVW
HDUQLQJ DVVHWYV

,QWHUHVW EHDULQJ OLDELOLWLHV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFEXULWL]DWLRQ HQWLWLHYV
6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV

&KDQJH LQ LQWHUHVW H[SHQVH IURP WRWDO LQWHUHVW
EHDULQJ OLDELOLWLHV

7TRWDO FKDQJH LQ QHW LQWHUHVW LQFRPH




%XVLQHMQBY DQG &RQGLWLRQV
© H EHDHYH RXUBXMQHW DQG UVXOV Rl RSHUDMRQY Z LOEH P SDRWMG LOWH [XUMUH B\ YDURXY WHQGV DQG FRQAMRQY LFOAQ) WH IRBZ Q)

$ &) 39%]ILQDOX®I RQ FUHGIWFDLG OW THHY ,Q) HELXDW WH &) 3% MWXHG D GRUFH R SURSRVHG IXBP DNQJ Z KIEK 1L DGRSWMG DV SIRSRVHG Z RXG
DP HQG UHI XOMRQY R BZ HUWH VDIH KDUERUGREDUDP RXQNRUFUHGWADLG OW SD\ P HONHHV IURP WH FXUHQN  DGMVAMGWR  |RUHDFK VXEVHTXHQAD\M
SD\ P HQAZ MWIQWH QH WA E@Y A FENV \R  DQG\RFDS OW IHHVDW  RIWHP IQP XP SD\ P HOABXH 7KH SURSRVHG X®! 1L DGRSWG DQG QRW
VXFFHWIX@ FKDTQI HG WURXI K @l DUIRQ Z RX@ UAVXENQ D LI QUIFDQNHEXFURQ RN FUHGWADUS OWM 1HHY DWHWHG B\ FUHGWADLG MXHLY Z KR XUd) H \WH VDIH

KDUERU IQFOAQ) 6\ QFKUIRG. ) RUWH\ HDUHQEHG' HFHP EHU IQMMHMWIGFRP H RQ BDQ UHFHYDE®N IQFOIGHG |HHY RQ BDQV R EIGRQ Z KIFK
SUP DUD FROMAR OW THHV RQ RXUFHAVBURGXFW QHWRI UHYHWDE' 7R WH H WIQAKDWD ILCDOX®I IV MUXHG Z W D FRP STIDQFH GHDGIEH 1Q DQG L DO
Bl DOFKDTBIQ) HV \R \WH LX®! DU XQUXFFHVWXOZ H Z RX@ H| SHPVIKLY R VLI QUIEDQW® UHEXFH RXULQMUIVWGFRP H RQ GDQ WFHYDEBN 1Q : KIBI Z H FDQQRA

SURYIGH DQ' DWXUDQFH DV \R \WH SUHRVH WP 1Q) DQG FROMQVR! D 1LGDAX®! RUKH RXRRP H R DQ. O DURQ FKDMIQI Q) \WH WX®! Z H KDYH IGHQMHG D QXP EHU
RVADWMI LHV \WWDWE H KDYH EHIXQ\R [P SBP HONRUZ LOIBRNR 1P SBP HQAR P 1M DM WH HIHFW R D WL QUEDQABHGXRIRQ IQ RXUDWM IHH LOFRP H ,Q DEGMRQ
WH FRP EIGHG GHWHIHPW R D K®! IMVXDQRH DQG RXUP 1\ DY VARDAMI LHV Z RX@ UAVXOQ D GHPUHDVH 1Q SD\ P HQW R SDUGHLY SXUWXDQWR RXUUHBIBIUVKDUH
DUDQIHP HQN :© KIBI Z H EHIHYH WDVWKH DEMEDM VDM IHV Z H KDYH LGHQMHG Z RX@ P 1 DM D GHREH 1Q OW 1HH IGFRP H RYHUMP H Z H GR H SHRARH I1GDC
X® RQFH HIHAYH \R KDYH DQ DGYHYH HIHPWRQ RXUUHVXOV R RSHIMRQY [Q 7KHP DIQWGH R \WH HIHFW 1Q IURP \KH ILQDOX®I Z LOEH
GHSHQGHQKSRQWH P [Q) R MVXDQPH DQG FRQMQAR \WH IIGDOX®! \WWH RXERP H R DQ. Bl DOFKDEBIQ) HV VR WH IX®! DQG RXUDELDV \R VXFFHWIX@®

[P SBP HQAKH P 1M DU \ADMI IHV Z H KDYH IGHQIMHG ) RUD GVFXVWIRQ R UMNY UHDWG\R D &) 3% ILCDADWM [HH IX®I SBDVH VHH32 5 IWN) DRRWY 5 HOM R
RXUIBMOHWR  7KH &) 3 %4/ SIRSRVHG LX®! RQ FUHGIWDLE OWM IHHY 1L DERSWMG FRXG P DMUD® DGYHWHD DITHPWRXUBXVICHW DQG UHVXEV R RSHIMRQY

$ * IRZ W 1Q RDQ IHFHYDEGV DQG IQMHVWQFRP H ' XUQJ ZHH SHIHQFHG SXUFKDVH YROP H J URZ \K WDVWIH BIFMG \WH FROIXHG AWHQI W R \KH

FRQUXP HU 3 XUFKDVH YRGP H IRUWH \ HDUHQGHG' HRHP EHU IQFUDVHG ,QDGAMRQ FXWRP HUSD\ P HQW DV D SHIFHQIIH R EHIIQQIQ) R

SHURG BDQ UHFHYDEGN UHP DIQ HBIYDWMG FRP SDUHG \R KIMRUEDCDYHUII HY -+ RZ HYHU Z H KDYH FRQIQXHG VR H SHUHQRH P RGHUIMRQ 1Q SD\ P HOADWY GXUQ)
WNQMMQWWSWMPHJWWWDERYH KDYH FROMEXWG \R [QFUHDVHY 1Q ERW @DQ UHFHLYDE®N DQG IQMHVWGRRP H IRUWH

\ HDUHQGHG' HRHP EHU H H SHPAQMHVNGARP H DQG BDQ UHFHYDEBN \R IQFUHDVH 1Q SUP DUD UHERNY ERK \WH FROIXHG P RGHIMRQR

FXVWRP HUSD\ P HOAEHKDYLRUDQG \KH [P SDPWR! KLI KHUEHGQRKP DUN LOMHWIAMY DV Z HODV IURP SXUFKDVH YROP H JURZ W 7KH DP RXQAR \KH IQFBHDVHY

KRZ HYHU Z IQEH GHSHQGEHQARQ YDURXV IDRRY 7 KHVH IDPRY IQFOIGH WH WP 1Q) DQG H \MQWR! FRQIXHG SD\ P HOADW P RGHUIMRQ DQG FKDQIHV 1Q

EHQFKP DUN QMDY ,Q DEAMRQ RQ- DQXDU Z H DQQRXQPHG RXUDJI UHHP HQAR DFTXILHS$ @ / HQAQ) Z KRVH DWHW DW HAHP EHU

IQFOIGHG DSSUR] [P DMD EIGRQR @DQUFHYDEBN : H H SHRR FEVH WY WDQVDRIRQ VXEMPWR FXWRP DU FEVIQ) FROGMRQY 1QWH [ ILYANTXDUMUR
6 HH DERYH | RUSRIMQUIDCDGAMRCDAP SDRW IURP \WH &) 3 % LQDOX®! RQ FUHGWADLE OWM IHHY

£ $WHATXDDW $V D UHVXOR \WH FROIXHG P RGHIDMRQ R FXVRP HUSD: P HQAEHKDYIRU RXUGHTIINXHGFIHY DQG QHWAKDU H RIV KDYH IQFBHDVHG IQ
FRP SDUHG R WH SURU\ HDU 2 XURYHU  GD\ BDQ GHETXHQAHY DV D SHIFHQBUIH RN SHURG HQG BDQ UHFHYDEGN IGFUHDVHG \R DW HFHP EHU
IRP DW HFHP EHU 2 XUQHWAKDUH Rl W IRUWH \ HDUHQGHG' HFHP EHU IQFUDVHGE.  EDVVSROQNR : HDQIFISDM
\WDWHH HIHFW R P RGHIDIY FXMRP HUSD: P HOAEHKDYIRUZ IQFRQIXH W LB SDFRXUFUHGWP HIUEY 1Q P RWCRWED 1Q DQLGFUHDVH 1Q QHWKDUH RIV
DV\KH FROIXH \R WHQG RZ DBV RXUMIL HYKQGHZ UMY WDQIH R : H KDYH DOR H SHUHGFHG IGFUHDVHY \R ERIK RXUDERZ DQFH IRUFUHGMBMAHY
DQG SURYIMRQ | RUFBHAWBWHY GXUQ \WH \ HDUHQGHG' HAHP EHU SUP DUID DIEXVIE®! VR \WH KLI KHUQHWAKDU H RIV DQG J URZ W 1Q RXUBDQ
UHFHYDEGBN 2 XUDT@XZ DQFH FRYHUDI H UDMR DV HAHP EHU Zov : H DQIFISDW \KDWRXUDTXZ DQFH | RUFUHGAWRMHY DQG SURYIMRQ | RUFUHAW
BMVIQ ZI@EH KL KHUWKDQ WH FXUHQA HDUSHURG SUP DUD GXH \R \WH DQUIFSDWG IGFUHDVH 1Q GHWEKDU H RIIV DQG J URZ W 1Q GDQ UHRHYDE®N



) XQGIQI FRW * XU EHQRKP DUN QMDY IGFUHDVHG I QUIFDQ® DQG RXUDYHUDI H IXQAQ) EIDEA KDYH DOR IGFUHDVHG \R VXSSRWAKH JURZ \K
1Q RXUBDQ UHFHYDEBN $V D UHVXOVIQMMMN SHOVH IRUKH\ HDUHQGHG' HRHP EHU IQFUDVHGE\ EICGRQ RU FRP SDUHG\R WH SURU

\ HDU DQG RXUFRWR! IXQGV IQFUDVHGE.  EDMYV SRIQNV\R © KI®I Z H H SHAWKHUH R EH VRP H EHQFKP DUN QMM FXW 1Q ZHH SHW
QMW SHOVH DQG RXUFRWIRL IXQGV \R FRQIXH W LQFUHDVH UHBPUY . ERW WH FROIOXIQ) 1P SDPWR! KLY KHUEHGQRKP DUN UDWV DV RXUIL, HG UDW IXQAQ)
UHSUEHY DV Z HODV JURZ W IQ RXUIXQEQ) (DELDNA R VXSSRWAKH H SHRMG J URZ \K 1Q BDQ UHFHLYDE®N 7 KH DP RXQWR! WH LQRUHDVHY KRZ HYHUZ LGEH
GHSHQEHQARQ | XWKHUEHQRKP DUN UDW FKDQIHY FRP SHIMRQ | RURXUGHSRVVBURGXPVRIHUQI V DQG \KH H WOWR! \WH J URZ \K 1Q RXUGBDQ WHRHLYDEBN

5 HELBUVKDUH DUDQI HP HWSD: P HQW XQGHURXUSWRI WP DI UHHP HQW' 5 HBIBIUMKDUH DUDQI HP HQN GHRHDVHG W EGRQIRVWH\ HDU
HQGHG' HAHP EHU SUP DUD LHGRY \WH P SDPWR KL KHUQHWAKDU H RIIV DQG\WH P SDPMR| SRUMRIRY VRS 1O WH VHARQG TXDUMUR! SDD®
RIVHVE. KL KHUQHWOMMGARP H : H EHOHYH \WDWKH SD\ P HON Z H P DNH VR RXUSDUZHY XQGHURXUUHBIGIUVKDUH DUDQI HP HON LQ\WH DI W DM 10

DUH @HO W UHP DIQ I OWARP SDUHG VR WH \ HDUHQEHG' HFHP EHU SUP DU DV D UHVXOR WH [P SDAR WH H] SHAMG FUHAVHQGY QVEXWHG
DERYH RIVHVWE\ JURZ \K R \KH SURJUDP V IRUZ KIFK Z H KDYH UMBABIUVKDUA DUDQI HP HON 7 KH H] SHAMG WHQG LQ UMBIBIUVKDUH DWDQ) HP HON Z LOEH
GHSHQGHQNL SDWWRQ WH SUHFIVH WP 1Q) DQG H] \MQWR! WH DQUFISDWMG FUHGWIHGY GVFXWHG DERYH 6HH 0 DQDIHP HOW' IVPXWIRQ DQG$ DOV 5 HBIGU
6 KDUH $ WDQJ HP HON | RUDGEMRQDAQIRUP DMRQ RQWHVH DI UHP HON 6 HH DERYH | RUSRWQIDCDGGEMRCDAP SDFW IURP \KH &) 3 %1 ICDOAX®! RQ FUHAWEDLG WM
IHHV

( [ WAQGHG GXUDMRQ RI RXUFUHGIWEDLG SLRJWDP DI UHHP HQW' 2 XUFUHGWADLG SURIWDP DI UHHP HOW WSIFD® KDYH FROADPAMP V (DQJILQ) 1URP
DSSUR] [P DWMO 1LYH VR WIQ\ HDLY DQG \WH BIQI\K Rl RUUHDMRQUKS Z W HDFK Rl RXUILYH OU HWSDWZHY IVRYHU  \ HDWY DQG IQWH FDVHR! / RZHV
VHDY © H H SHAVIR FRQIGQXH VR EHGHIWURP WHVH DQG RXURKHUSUR] UDP V RQD BQ) WP EDVY

7 KH FXWHQAH SILDMRQ GCDWV R RXUSURIUDP DI UHHP HQW Z W RXUILYH @ HWSDUEHY IDQIH ILURP \MURXIK ,QDCEMRQ DWRBCRI R RXU
OUHMERIWDP DI WHHP HQW KDYH DQH_ SILDWRQ GDWM 1O RUEH RQG 7KHVH SIRIWDP DI UHHP HQW UHSUHVHQMG 1Q \WH DJ.J UHI DW R RXUIQMHWY
DQG IHHV RQ ®DQV IRUWH \ HDUHQGHG' HFHP EHU DQG R RXUBDQ UHFHYDE®N DW HFHP EHU DMEXWEGI W RXU QU HWBURIWDP V

* LRZ W LQ LOMUFKDQU H LHYHQXHV DQG @R\ DIV SLRIWDP FRWV : H EHIHYH WDWDV D UMVX@R! WH RYHUDEDY URZ W 1Q* - XDC8. DL DQG JHHIDCBXUSRVH FR
EUDQGHG FUHAWADLG WDQUDRIRQY RFFXUI) RXAMGH R RXUFUHGWADLG SDUGHWIEFDIRQY LQMIFKDQI H UBHYHQXHV Z LOFRQIXH \R IQFBDVH 7 KH H SHAMG
JURZ \K IQ\KHVH WDQUDRIRQY 1V GLIYHQ 1Q SDIWE\ ERW H MY DQGQHZ @ DAV SURIWDP V Z W RXUFUHAWADLG SDVEHY ,Q DEGMRQ Z H FRQIXH R RIHUDQG
DEGQHZ @ DAV SURIWDP V IRURXUSUYDWM QEHCFUHGWADUGY 1RUZ KIEK Z H WSIEDE GR QRAHPHYH IQMUFKDQIH IHHY 7 KH JURZ \W IQ\WHVH H MY DQG QHZ

@ DOV SURIDP V Z IEUHVXEN DO IGFUHDVH 1O FRAN DWRAIDMG Z MW \KHVH SURIWDP V ) RUWH \ HDUHQGHG' HAHP EHU RXUGA DOV SUIRIUDP FRAN Z HUH
SDMD@® RIVHWE, RXUIQMUIFKDQI H UHYHQXHY  DEKRXJ K WH IGFUHDVH LQ B DAYV SIRIUDP FRVNV H, FHHGHG WH IQFUHDVH 1Q LOMUFKDQI H UYHQXHY 2 YHUD@Z H

H SHPVIRHVH WHQGY IRURXUBA DAYV SURILUDP FRVV DQG IQIMUFKDQU H UHYHQXHV \IR FRQIXH 1Q 7 KHVH FKDQI HV KDYH EHHQ FRQMP SOWMG LQ RXUSURI UDP
DJUHHP HQINV Z W RXUSDWEZHY DQG DUH D FRP SRGHOWR! WH FDBXOMRQ R RXUSD: P HQW GXH XQEHURXUUHBABIUVKDUH DUDQI HP HQN



$  &DSIMICDQG AIXIGIW GIYHY : H FRQIXH R H SHAR P DIQEIQ VX IELHQAFDSMICDQG @ XIGW UVRXUAHY VR VXSSRIRXUGDI® RSHIMRQY RXUEXMGHW
JURZ\K DQG RXUFHAWDIIV DV Z HODV UHI XOWMRY DQG FRP STDQRH UHTXILHP HOW 1Q D FRWHIHPYH DQG SIKGHQWP DQQHUKURXI K H] SHRWMG DQG XQH, SHRMG
P DUNHVWHOQYLLRGP HOW ' XUQJ \WH\ HDUHQEHG' HAHP EHU Z H GHFOWHG DQG SDIG FRP P RQ RN GYIGHQGV R P LORQ DQG WHSXUKDVHG
EIGRQR RXURXWMEBQAQ) FRP P RQVRAN © H SOQ R FRQIDXH VR GHSE FDSMIOKURX] K ERW GYIGHQGV DQG VKDUH UHSXURKDVHY VXEMIPVIR UHI XOARY
GMMEMRQY DV Z HODV \R VXSSRWEXVIGHW JURZ K. $W HAHP EHU ZHKDG P LGRQ UHP DIQQ 1Q VKDUH UHSXUFKDVH DXWRU DURQ : H FROIXH \R
H SHAWR P DIQIIQ FDSMBODMRY Z HAIQH FHW R P IQP XP UHIXOWRY WHTXILHP HON $W HAHP EHU WH &RP SDQ. KDG D %DVHQ,, FRP P RQHTXIW
71U (DIRR Z KIFK U ®GFW RXUHBPURQ R GHHUWH P SDPWR & ( &/ RQRXUUHIXOMRY FDSMICDQG \WH FXUHQW HDUSKDVH IQR R \WH P SDFW
7KHHIHFW R &( &/ DUH EHQ) SKDVHG 1Q RYHUD \WUHH \ HDUWDQUMRQDOSHURG \MURXIK ' HFHP EHU DQG Z LOEH IX® SKDVHG 1Q EHILQQIQY LOWH 1AV
TXDWMUR $VD UNVXOR \KH \KILG\ HDUR WH SKDVH 1Q RXUFRP P RQHTXIW 7IHU UM Z LOEH UHGXFHG E\ DSSWR 1P DMO®  DAGMRQDCEDVY SRQN1Q

,QDGEMRQ 1Q\WH ILWIATTXDUWUR ZHH SHAWR FEVH ERK \WH VDBI Rl 3 HW %4-DQG WH DFTXIMUMRQR $@ / HQAQ) 7 KH GHAP SDPWR \WHVH

DQVDRIRQY VR RXUUHI XOWRY  FDSMBCY. IQUHVXEND DO IGFUHDVH \R RXUFRP P RQHTXIW 71HU UDUR

© HH SHAWKDWRXUO XIGW SRIWNRIR Z LOFRQUIIXH W EH VXIIFHQAR VXSSRWDOR RXUEXMCHW REMRRYHY DQG R P HHWDQUHI XOWRY  UHTXIUHP HOW IRUWH
IRUHVHHDE®! IXWUH $W HRHP EHU RXUO XIG DWHW Z HH ElORQ DQICFHDWHR FRP SDUHG W WH SURU\ HDU SUP DUO DV D UHVXORI
GHSRVW IRZ WK DQG UHWMQIRQ Rl H FHW FDWK IBZ V IURP RSHUIDMRQY SDUD® RIVHWE G&DQ UHFHLYDE®NV J URZ W DQG VKDUH UHSXUFKDVH DRYIW

6HDVRQDOLW\

© HH SHUHQAH IGRWDWRQY LQWDQVDRIRQ YROP HV DQG WH BIYHCR GDQ UHFHYDEGBN DV D UHVXOR KL KHUVHDVRQDOFRQUXP HUVSHQGEQ) DQG SD\ P HQABDWHALDY \KDW
WSIED® UHVXOW DQIQFBHDVH R BDQ UHFHLYDE®N 1URP. $ X XVWAKURXIK D SHONIQ OW* HFHP EHU Z W UHGXRURQY LQ BDQ UHFHYDEGBN WSIED@ REFXUWIQ) RYHUMKH 1AV
DQG VHFRQG TXDWMY R \WH IRGZ 1Q) \ HDUDV FXWRP HY SD\ WHUEDDGRHV GRZ Q

7KH VHDVRQDAP SDRVR WDQVDRIRQ YRGP HY DQG \WH GDQ UHFHLYDE®N EDDQFH WSIED® UHVXEOV 1Q IGRXDIRQY LQ RXUIHVXOWV R RSHIDIRQY GHITXHQR P HWEY DG
WH DABZ DQFH IRUFBHAWBWHY DV D SHIFHQIEI H R \RIBORDQ UHFHYDEGN EHE HHQ TXDUM® SHURGY 7 KHVH IGFPWDMRQY DUH JHGHID® P RAWHGHQAEHE HHQ \WH
|RXUA TXDUWMUDQG \WH AT XDUMUR! \KH IRTBRZ 1QJ \ HDU

,Q DGAMRQ R WH VHDVRQDOYDUDGQRH 1Q BDQ UHFHYDEBN GVFXWHG DERYH Z H DOR WSIED® H SHUHGFH D VHDVRCDAGQFUHDVH 1Q GHETXHGR, UV DQG GHIITXHQW
®DQ UHFHYDE®N EDDQRHV GXUQ) \WH \KILG DQG IRXWK TXDUWMY RN HDFK \ HDUGKH \R BZ HUFXVARP HUSD\ P HOAIDWY UHVXEY 1Q KL KHUGHWAKDU H RI UMY IQ\KH 1AV
DQG VHFRQG TXDUMY 2 XUGHEITXHQR UV DQG GHEITXHWBDQ UHRHYDEBN EDDQRHY WSIED® GHRUHDVH GXUKQ \WH VXEVHTXHQWILAMDQG VHRRQG TXDWMY DV
FXVRP HY EHIIQWR SD. GRZ QWHUBDQ EDDGFHV DQG UMD VR FXUHOAADNY BHVXED) 1Q GZ HUGHWAKDU H RI DAY 1QWH WILG DQG IRXW TXDWMY 9HFDXVH
FXVARP HY Z KR Z HH GHETXHOAGXUQ) \KH |RXUK TXDWMUR! D FDBIQEDU\ HDUKDYH D KL KHUSUREDEIDNV R UAMUIQ) \R FXUWHONABAMY Z KHQ FRP SDUHG \R FXVRP HWY/

Z KR DU GHIITXHQADAKH HQG R HDFK Rl RXUIQMUP  UHSRWG) SHURGY Z H H SHPARDWD KLI KHUSURSRMRQ Rl GHIITXHOWDFFRXQN RAMEQAQ) DADQIQMIP SHIRG
HQG Z QUHVXTHQ FKDU H RIV DV FRP SDUHG \R GHITXHQADFFRXQN RAMEQAEQ) DAD\ HDUHQG & ROMMQAZ M \KLY KIMRUEDCH] SHUHGFH Z H J HQHD® H] SHIHQRH D
KL KHUDT@XZ DQFH [ RUFUHGWERMHY DV D SHIFHQMI H R \RBOBDQ BFHYDEBN DAKH HQG R DOIQMIP SHURG DV FRP SDUHG\R WH HQG R D FDBIQEDU\ HDU , Q DGGEMRQ
HYHQIQ IQABCFHV R 1P SURYIQU FUHAWP HWEY VXFK DV GHRGRIQ) SDWABXH DP RXQN ZH P Dy H SHUHQRH DQLQFUHDVH 1Q RXUDTRZ DQFH | RUFUHGIWBRWHY DWDQ LOMUP
SHURG HQG FRP SDUHG \R WH SURU\ HDUHQG UH®RMY WHVH VDP H VHDVRQDONHQGY

+ RZ HYHU 1Q DGGEMRQ R \WHVH VHDVRCDOMHQGY \WH HBIYDIMG FXVRP HUSD\ P HOAEHKDYIRUZ H KDYH H SHUHQRHG LQ UHFHQU HDWY DQG P RUH UHFHQU® \WH VXEVHTXHQW
P RGHIDMRQ IURP \WHVH HBIYDIMG BIYHY' KDV DOR WL QUEDQ® [P SDRAMG RXUNH\ [IQDQADCP HWEY DQG WH | GRPMMRQY H. SHIHGFHG EHE HHQ TXDUWM®D SHIRGY 7KH
HIHPW IURP \WHVH FKDQI HV 1Q FXVIRP HUSD\ P HOAEHKDYIRUKDYH UHVXEMG 1Q HWHUSDWIDO RUIQ VRP H IQABKFHV IX@RIVHAWR \WH [P SDPWURP WH RQIRIQ) VHDVRCDO
WHQGY QVFXWHG DERYH



,QWHUHVW ,QFRPH
, OMMHNGFRP H LY FRP SUMHG R IQMIMADQG IHHY RQ BDQV Z KIEK IGFOGHY P HIFKDQAEVFRXQNV SURYIGHG B\ SDUZHY R FRP SHQVDWM XV 1Q DB RAMDTFDVHY |RUDTRU
SDWR \WH SURP RIRCDOILCDGAQ) SURYIGHG R WHURXWRP HY DQG LOMIVNRQ FDVK DQG HTXLYDBIQN DQG IQYHVR HOAHFXUMEY ©  H IGFOGH 1Q LOMIAVWDQG IHHV RQ
®DQV DQ SDWEXH IQMIMDOG |HAY GHHP HG R EH FRIPIEG! * IHPWERDQ RUL ICDURQ FRVN RQ FUHAWFDLS BDQV DUH GH HWHG DQG DP RWY HG RQ D DL KWEH EDVIY
RYHUD RQH \ HDUSHURG DQG UHFRUEHG 1Q IQMIAVADQG IHHV RQ BDQY ) RUGRQ FUHAWADLE UHFHYDEGN  ALHPWBDQ R LQDMRQ FRVIV DUH GH HWHG DQG DP RWY HG RYHU
WH @H R \WH BDQ DQG UFRUEHG 1O IOMHWDQG [HHY RQ BDQY

: H DQDO] H IQOMHMIGFRP H DV D IXGRIRQ R &R SUGFISDOFRP SRGHQN  DYHUI H IQMMWHDLRIQ) DWHW DQG\ IHG RQ DYHUDI H IQMIAVWHDLOIQ) DAHW . H GUYHWY R
DYHUJ H IQMHVWHDIQIQ) DWHW IQFOGH

$  SXUKDVH YROP HV Z KIEK DUH IQOIHQFHG B\ D QXP EHUR! IDRRWY IGFGGEQ) P DFIRHFRQRP [E FRQAMRQY DQG FRQUXP HUFRQIGHGFH JHQHID®  RXUSDWZHUAT
DB\ DQG RXUDEIDV W IGFUHDVH RXUVKDUA RN \WRVH VDBV

£ SD\PHQADM HORN \WH H \WMQMR Z KIFK FXRP HWY P DIQIBIQ D FUHGVWEDDQRH
f  FKDUH RIV UHORNY \WH UHFHYDEGN WDWDUH GHHP HG QRAR EH FRIFUES!
f  WHVIHR RXUDTXIGW SRWRIR DQG
£ SRWRIR DFTXMMRQY Z KHQZ H HQMUIQR QHZ SDUGHULHDMRQKISV
. H QUYHY R \ IHG RQ DYHUDI H IQMIHWHDLRQ) DWHW IGFOIGH
f SUAQ) FROADPWDADM R IQMHAMP RYHP HQAQ SUP H DMV @W IHHY DQG P HIFKDQARVFRXQNDMY
$ FKDQIHV\RRXUP [ R GDQV HJ WH QP EHUR GDQV EHDUQ) SURP RIRQDADWMY DV FRP SDUHG \R ABQEDUG DMV
£ IBHTXHQR R OW IHHV IGPXWHG Z KHQ DFFRXQAKRTHY IDIOR P DNHWHUP 1P XP SD\ P HQAE\ \KH UHTXWHG GXH GD\M
£ FUHAWBHURWP DQFH DQG DFFUXDOABVMY R RXUBDQY IQFBAQ) UHAYHWDD Rl IQMIAWIDQG IHHY DQG
£\ IHG HUQHG RQRXUTN XIGW SRURIR
QMHWGFRP H IQFUHDVHG B\ EIORQ RU IRUKH\ HDUHQGHG' HPHP EHU SUP DU® GUIYHQE\ \KH IGFUHDVH 1Q IQMIADQG IHHY RQ BDQV R
7KH IQFUDWH IQ IQMAVDQG 1HHV RQ BDQV Z HIH SUP DU GUYHQE\ JURZ K 1Q DYHUN H GDQ UHFHYDE®N DQG KL KHUEHGRKP DUN WDV SDIMD® RIVHVE \KH P SDFVWR

SRUMRTRY VR LQWH VHFRQG TXDUWMUR

$ YHUDI H .OMHWHDLQIQ) DWHW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

/IRDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
/ILTXLGLW\ SRUWIROLR DQG RWKHU

7RWDO DYHUDJH LQWHUHVW HDUQLQJ DVVHWYV

$ YHIDIH GDQ UHFHYDE®NV  IQFAGQ) KHG IRUIVDE! IFHDVHG IRUWH \ HDUHQCHG" HFHP EHU SUP DUO GUYHQE\ P RGHIDMRQ 1Q FXVRP HUSD\ P HQW
DMV DQG JURZ W 1Q SXUFKDVH YROP H JURZ W SDMD® RIVHWE \WH P SDFW IURP SRIRIRV VRS 1Q WH VHFRQG TXDUMURI 3 XUFKDVH YROP H ICRHDVHG IRU
\WH\ HDUHQGHG' HFHP EHU



<H RQ DYHDJ H LOMUHVWHDLOLQ) DWHV

7KH\ IHG RQ DYHUDI H IQMIHAVWHDLQIQ] DWHW LOFUHDVHG | RUWH \ HDUHQGHG' HFHP EHU SUP DUO GXH R IGFUHDVHV 1Q \WH \ IHG RQ DYHUDI H BDQ UHFHYDE®NV
7 KH IGRUHDVH 1Q DYHUIDI H @DQ UHFHLYDEGNV\ IHG Z DV EDVV SRON \R IRUMH\ HDUHQGHG" HRHP EHU

L, QWHUHVW ([SHQVH

, QMW SHOVH 1V LORXUHG RQ RXUIQMIHVAEHDUQ) MEIQEN Z KIEK FROWMN R! IQMMHMEHDUQ) GHSRDFFRXQN ERURZ IQIV RN FRQVREEDWG VHEXUMY DURQ HOMEN
DQG VHARUDQG VXERWECDMG XQHEXUHG CRMY

. H GIYHY R QMM SHQH IQFOGH
$  \KHDP RXQN RAMBQAQ) R RXUGHSRVIW DQG ERURZ IQIV
£ \KH QMMM HVLRGP HQADQG W HIHPWRQ IQMAVWIDMY SDIG RQRXUIXQAQ) VRXUHV DQG
$  WHFKDQIQ) P I[ IQRXUIXQAQ) VRXUHV

, QMM SHOWH IQFBHDVHG B\ EIGRQ RU IRUKH\ HDUHQEHG' HAHP EHU SUP DUD DAIEXWMG VR KLI KHUEHGFKP DUN IQMUHAIDAY DQG KL KHU
IXQEAQ) MEIDMMY 2 XUFRWR IXQGY IGFUHDVHG \R IRUKH\ HDUHQEHG' HAHP EHU FRP SDUHG R IRUH\ HDUHQGHG' HFHP EHU

$ YHDI H LOMHMEHDUQ] CDELDWHY

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHV

7RWDO DYHUDJH LQWHUHVW EHDULQJ OLDELOLWLHYV

1HW  QWHUHVW ,QFRPH
1 HAQMIHVNGFRP H UHSUHVHQIV WH G HUHQRH EHE HHQ IOMUHAGRRP H DQG IQMMMAH SHOH

1 HAQMIVACGFRP H IQFBDVHG B\ EIQRQ RU IRUH\ HDUHQEHG' HFHP EHU UHVXEIZY 1URP \KH FKDQI HV 1Q LOMHMWIGFRP H DQG LOMUHWW] SHOMH
GQVFXWHG DERYH



5HWDLOH$WBKDQHPHQWYV

0 RWR RXUSURIDP DI UHHP HQN Z W OUI H BABACDQG FHUBIO RIKHUSDWZHY FRQBIO UABIBIUVKDUH DUDQI HP HON \WDVBURYIGH IRUSD: P HQW VR RXUSDUEHLY 1L \WH
HFRQRP E SHURWP DGFH R \WH SURIWDP  H FHHGY D FROMDPWD® GHIGHG WUAVKRG : H DOR SURYIGH RHUHFRQRP [E EHQH W \R RXUSDU@HLY VXFK DV UR DAV RQ
SXUFKDVH YROIP H RUSD: P HQW IRUQHZ DFFRXQN LQVRP H FDVHV IQWMDG R BABIBIUVKDUH DWDQI HP HON IRUH] DP S®I RQ RXUFR EUDQGHG FUHAWFDIGY  $ OR \WHVH
DUDQI HP HQW DUH GHVL) GHG iR DX Q RXULQMUHVIV DQG SURYIGH DQ DERMRGDAGFHQUIYH R RXUSDUZHLY \R SURP RiM RXUFIHAVBURGXFW $ GKIRX K \KH URABIBIUVKDUH
DUWDQIHP HON YDU B\ SDWEHU WHVH DUDQJ HP HQW DUH J HQHUDE \WIKFWMUHG VR P HDVXUH WH HFRQRP LE SHURUP DQFH R \WH SURIWDP - EDVHG WSIED® RQ DI UHHG XSRQ
SRIDP UHYHQXHY LQFOAQ) LOMIHVNGFRP H DQG FHUBIQ RNHUIGFRP H - B/ DI UHHG XSRQ SURIWDP H SHOHY IGFOGEQ) IQMIHVW SHOH SURYIMRQ IRUFBHAWBRWHY
UABIBIUSD, P HON DQG RSHIDWY) H SHOHV  DQG VKDUH SRMRQY R \KLY DP RXQADERYH D GHI RIDMG \WUHVKRG 7 KH \WUAVKRE DQG HFRQRP E SHURWP DGFH R D
SIRIWDP \WDVWDUH XVHG \R FDBX@WM SD\ P HOW \R RXUSDWEHY P Di EH EDVHG RQ DP RQJ RKHUKIQIV DI UHHG XSRQP HDVXUAV R SIRIWDP H SHOVHY IDKHUWDQ RXU
DPWDCH SHQVHY DQG \KHUH RUH LQRUHDVHY 1Q RXUDPIWDCH, SHOVHY VXK DV IXQAQ) FRAV KL KHUSURYIVIRQ | RUFUHGWBRMHY RURSHUIDIG H SHOHY P D\ GRW
QHFHWDUID UHVXONO UHGXFHG SD\ P HQW XQGHURXUUABIBIUVKDUH DWDQI HP HQN 7 KHVH DUDQI HP HQW DUH WSIED@® GHVLI GHG\R SHUP WXV \R DFKIHYH DQ HFRQRP (E
UAMUD EHIRUH Z H DUH UHTXILHG VR P DNH SD\ P HQW VR RXUSDWEHLY EDVHG RQWH DJ UHHG FRQADRXD® GH IGHG \WUHAVKRT 2 XUSD: P HQON W SDUZHY SXOXDQAR \WHVH
UABIGIUMKDUH DUDQI HP HON DUH GHSHQGHQKSRQ \WH J URZ \W DQG SHURWP DQOFH LQFOGEQ) FUHAVHOGY R WH SURIUDP V 1Q Z KIEK Z H KDYH UMBAGIUVKDUA

DUWDQIHP HON DV Z HODV FKDQI HY \R \KH WP V Rl FHUBAQ SURJUDP DI UHHP HQW \KDVWKDYH EHHQ UHQH) RUDWG [Q \WH SDVWHZ \ DY 6 HH DERYH LQIAXVIGHW 7UHQGY
DQG & RQAMRYY IRUD GVFXWIRQ R RXUH SHAMG WHQGY 1Q UABIBIUVKDUH DUDQI HP HQN IRU

* H EHOHYH \WDWRXUUABIBIUVKDUH DUWDQI HP HQW KDYH EHHQ HIHARYH IQ KHSIQ) XV AR JURZ RXUEXVIGHW B\ DO QQ) RXUSDWZHIATQMIMAN Z M RXWY : HDOR
EHOHYH WDWKH FKDQJI HY VR WH WP V Rl FHUBIQ SURIWDP DI UHHP HQW 1Q UHRHQU HDLY Z LOKHS XV R JURZ. RXUBXVIGHW B\ SIRYIAIQ) DQ DEGMRCDAGFHQIYH VR \KH
UHBIYDQABDWZHY \R SURP RM RXUFUHAVBURGXFW JRQJ IRZ DG 3 D\ P HON W SDUZHY SXWXDQAR \WHVH UABIBIUVKDUH DUDQI HP HQN Z RX@ J HOHID® GHFUDVH DG
P 1\ D\ WH LP SDPWRQ RXUSUR MDELDNY 1QWWH HYHQWR GHREHV 1QWH SHURWP DGFH R \WH SURJUDP \ RUWH RFFXWHGFH R RWHUXQI DYRUDE®! GHYHBSP HON \KDWP SDPW
WH FDEXOMRQR SD\ P HQN VR RXUSDUZHY SXUWXDQAR RXUUHBIBGIUVKDUA DUDQI HP HON

5 HBIGIUVKDUH DUDQI HP HQW GHFUHDVHG E\ P 1@RQ RU IRUWH\ HDUHQGHG' HFHP EHU SUP DUO GXH WR KL KHUCHWKDU H RIlV DQG \WH P SDRWRI
SRUNRIRV VRG 1Q \WH VHFRQG TXDUMURI SDUID® RIVHVE  KLI KHUCHNQMUHNCRRP H

BURYLVLRQ IRU &UHGLW /RVVHYV

3 IRYIMRQ | RUFBHAVERWHV LV \WH H SHQVH UHDWG \R P DIQBAQQ) \WH DARZ DQFH | RUFUHGAWRMHY DWDQ DSSURSUDW GIYHOR DEVRUE WH H SHRMG FUHGWRMHY |RUWH
@H R WH GDQ EDOGRH DV RN WH SHURG HQG GDWM 3 URYIMRQ | RUFBHAWERAMHY 1Q HDFK SHURG LV D IXGRIRQ R GHWAKDUH RIV JURW FKDUH RIV GHWR| UHFRYHUHY DQG
WH UHTXILHG BIYHCR! \WH DABZ DQFH IRUFUHAMBMHY 2 XUSURFHW \R GHWMUP ICH RXUDERZ DQFH | RUFUHGWBRMHY 1Y EDVHG XSRQ RXUHVIP DWW R H] SHRAMG FUHGWRWHY
IRUKH @H R \WH GDQ EDDQRH DV RN WH SHURG HQG GDW 6 HH & UMFDCS FFRXQIQY ( WIP DMV $ @Z DQFH IRU& UHGAW RAWHY DQG1RWM  %DVV R 3 UVHQBMRQ DQG
6XP P DY R 6LIQUEDQS FFRXQID 3 RIFHY R RXUFRQVRIEDWG | LQDQRDOABMMP HON | RUDGEMRGDAG RUP DMRQ RQ RXUDMRZ DQFH | RUFUHGWRMW P HKRGREJ\

3 IRYIMRQ | RUFLHAWBRWHY LQRHDVHG B\ E@RQWR  EGRQ IRUWKH\ HDUHQGHG' HHP EHU SUP DUD GUYHQE\ KL KHUGHWAKDU H RIV DQG D KLUKHU
UHVHYH EXUGB LQ WH FXUHOW HDU 7 KH IGFUHDVH 1Q UVHUYHV IRUFBHAWBRWHY R EL@RQ Z DV SUP DU® GUYHQE\ JURZ W 1Q @DQ UHFHYDE®N DV FRP SDUHG \R \KH
SURU\ HDUIQFWDVH R P IGRQ

2WKHU ,QFRPH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUFKDQJH UHYHQXH

3URWHFWLRQ SURGXFW UHYHQXH
/R\DOW\ SURJUDPYV

2WKHU

7RWDO RWKHU LQFRPH




, QMUFKDQU H UHYHOXH

© H HDWQ IQMUIFKDQIH IHHV RQ" XDOS: DUE DQG RKHUFR EUDQGEHG FUHGWADLG WDQVDRURQY RAMGH Rt RXUSDWZHWANVDBN FKDQQHY JHQHIDE EDVHG RQD IOWHH SGV D
SHUFHQEI H R \KH SXURKDVH DP RXQW, QIMUFKDQI H UHYHQXH KDV EHHQ DQG LV H SHAMG \R FRQIXH VR EH GUIYHQ SUP DUID E\ JURZ W IQ RXU' XDC8: DU DQG JHQHUDO
SXISRVH FR EUDQGHG FUHAWADLG SURGXFW

,OMFKDQIH UHYHOH IQFUDVHGE. P IGRQ RU IRUH\ HDUHQEHG' HFHP EHU GUYHQE\ DQIQFUHDVH LQ SXUFKDVH YROP H RAMGH Rl RXUUABIO
SDWZHY VDB FKDQQHY SDUMDM RIVHWE, \KH [P SDRW R SRUNRIRY VRG 1Q WH VHFRQG TXDUMUR

3 IRWPURQ SURGXPWHYHQXH
: HRIHURXU3 D\ P HY6 HEXUMW SUIRIWDP  Z KIEK 1V D GHEWFDQRHMMRQ SURGXPWR RXUFUHGWADUG FXVIRP HY YID RQIGH P REIGI DQG RQ D @ WG EDVV GUHAWP DIO

) RUPXWRP HY Z KR FKRRVH R SXURKDVH WHVH SURGXFW Z H HDUQ D P RQIO 1HH EDVHG RQ WHUDFFRXQNEDOCQHRH ,Q UHMD Z H Z IQFDCFHID@RUD SRMRQRI D
FXWRP HYY FUHAWADUG EDOCQHH 1Q WH HYHQAR FHUBIOQ TXDO) 1Q) @H HYHQW

3 URMPIRQ SURGXPWIHYHQXH IGFUHDVHG B\ P 1ORQ RU IRUKH\ HDUHQEHG' HFHP EHU SUP DUD DV D BAXOR LQFBHDVHY 1Q FXWRP HUHQUR® HQW
DQG KL KHUDYHUDI H EDDQRHY RQ HQURTIG DFFRXQW
/ R\ DV SLRIUDP V/

© HRSHUDWM D QXP EHUR B DAY SURJUDP V WDWDUH GHVLI QHG VR J HQHUDWM IGFUHP HQBCSXUFKDVH YROP H SHURXVIRP HU Z KIB! BAQIRUFQ) \WH YDOH Rt WH FDUG DQG
VWHQI\WHQQ) FDUEKRGHUG DBV 7 KHVH SURIUDP V WSIED® SURYIGH FDUEKRGHY Z M BAMP HOWFUHGWRUFDVK EDFN UHZ DUBY 2 WHUSURILUDP V IQFGGH UHZ DUBY SRIQNV
Z KIFK DUH UHGHHP DE®! IRUD YDUHW Rl SURGXFW RUDZ DBV RUP HIFKDQAVH GVFRXQV \KDWDUH HDUHG B\ DRKIHYIQ D SUH VHWSHQAQ) BIYHCRQ WHUSUYDWM OEHO
FUHAWADG * XDO8.DUG RUJHQHIDCEXUSRVH FR EUDQGHG FUHAWADLEG * URZ W 1Q @ DAV SURJUDP SD\ P HQW KDV EHHQ DQG IV H| SHRMG R FROIXH R EH GUIYHQ E\

JURZ W 1Q SXUFKDVH YRGP H UHDMMG \R H] MY @ DAV SURIUDP V DQG \WH IRGRXVR QHZ. B DOV SURIDP V

/ R DOV SIRIWDP V FRWMFUHDVHG E\ P 1@GRQ RU IRUMH \ HDUHQGHG' HRHP EHU SUP DU DV D UHVXOR JURZ W 1Q SXUFKDVH YRGP H DWRADWG
ZI\WH M & DAV SURIWDP V

2 WHU

2 WHUICFGCHV D YDUHW R WP V IQFGQI DAY [HHYV FRP P MRQ IHHV UHDWG \R 3 HW YHVWRKDQI HV 1Q \WH IDIUYDGH RI HTXW IQYHWE HQW DQG UHD@ HG JDIQV
RUBRWHY DWRADWG Z W \WH VDG Rl LlOYHWR HOWV GDQ UHFHLYDEGN RURWHUDWHW

2 WHUGHFWHDVHG B\ P 1@RQ RU IRUWH \ HDUHQGHG' HFHP EHU SUP DUO GXH R \WH UHFRI QMIRQ 1Q \WH SURU\ HDUR! WH JDIQ RQVDBIR
P I@RQIURP SRWRIR VDBV 1Q \KH VHFRQG TXDUMURI

2WKHU ([SHQVH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
(PSOR\HH FRVWYV

BURIHVVLRQDO IHHV

ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ

2WKHU

7TRWDO RWKHU H[SHQVH

( P S® HHFRW

( P SB HH FR SUP DUD FROWMAR HP SB HH FRP SHQVDMIRQ DQG EHGHIWFRVV



( P SB HH FRAV IGFUHDVHG B\ P 1GRQ RU IRUKH\ HDUHQEHG' HRHP EHU SUP DUD DAIEXUDEG! R DQ IGFUHDVH 1Q KHDGFRXQNBIYHQ B\ EXVIGHW
JRZ\N KUKHUEHCHIWRWDQG P IGRQR! UMAKFMUQ) FRVN UHDWIG \R D YROQEY HDU® UHABP HOABURI LDP

3IRIHWIRQDAOHHV
3UWRHWIRQDAHHY FRQAWEUP DU R RAWRXUFHG SURYIGHUIHHY HJ - FROIBIAIRQ DI HQFHY DQG FDOFHQMY  BUDODFFRXQIQ) FRQVX@Q)  DQG UHFRXMEQY H] SHQHY
3WRHWRDAHVIFUDWHGE. P IORQ RU IRUKH\ HDUHQGHG' HRHP EHU SUP DUD GXH \R IGFIHDVHG \WMRKQRRJ\ IQVHWR HQV

0 DINHWQJ DQG EXVIQHW GHYHBRSP HQW

0 DUNAMY DQG EXMCHW GHYHBSP HONWFRW FROMWASUP DUD R RXUFRQIDRXDODQG AVFUHIRQDY P DUNAMQ) DQG EXMOHW GHYHRSP HOWSHQG DV Z HODV
DP RUY DMRQ H SHOVH DWRADWMG Z M FRQUDFWARWV UHDWG \IR* RXUUHBICSDHUDI UHHP HOW

0 DU DQG EXMQHW GHYHBSP HWQFUDVHGE! P IGRQ RU IRUH\ HDUHQGHG' HFHP EHU GXH \R KLIKHUP DUN-MO LQYHR HON 1Q WH FXUWHOA
\ HFDUWR VXSSRIWEXMGHW JUIRZ X

,QRWP DMRQ SURFHWIQU

,QRUP DUIRQ SURFHVMQI FRAN SUP DU FROWMR [HHV UHDARMG VR RAWRXUFHG L RUP DUMRQ SURFHWIQJ SURYIGHY  FUHGWADLE DWRAIDIRQY DQG VR DUH GFHOMQ)
DJUHHP HQW DV Z HODV DP RMY DRQ R FDSIMBD) HG VRIE DUH H SHQGWMUAY

,QRUP DURQ SIRFHWIQI FRWV IQFBHDVHG E\ P 1@RQ RU IRUWH \ HDUHQGHG' HFHP EHU SUP DUO GUYHQE\  IQFUHDVHG \WRKCQRBI\  IQYHWWY HOW DQG
SXUFKDVH YRGP HJWRZ W

2 \WHU
2 \WHUSUP DUD FROMV RN SRABITH 1UDXG UHDWMG RSHUIMRQDORWHY @ DIRQ DQG UHI XOVRY P DWHY H SHQVH DQG YDURXY RKHUFRSRUDM RYHKHDG WP V VXFK DV
| DFLOMA FRVV DQG \MBISKRQH FKDU HY 3 RARU H 1V GUYHQ SUP DUID B\ \WH QXP EHUR! RXUDRYH DFFRXQIV DQG WH SHIFHQUEI H R FXVARP HOY \KDVWK\M) H RXUHBPWRQE
EICRY RSWRQ ) UDXG UHDAMG RSHUDMRQDOBMHY DUH GUYHQ SUP DUID B\ WH QXP EHUR! RXUDRIYH ' XDC& DU DQG J HQHUDCSXUBRVH FR EUDQGHG FUHGWADLS DFFRXQW

7KH*RWHU FRP SRGHOMGFUDVHGE. P IGRQ RU IRUKH\ HDUHQEHG' HAHP EHU SUP DUD GXH R KLI KHURSHIMRCDORWHY  SDMD® RIVHWE
®Z HUFKDUAMIE®! FROUEX\WRQY

3URYLVLRQ IRW[EBFRPH 7

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
(IHFWLYH WD[ UDWH
BURYLVLRQ IRU LQFRPH WD[HV

7KHHIHANH\D] UDW IRUMH\ HDUHQGHG' HRHP EHU GHRUHDVHG FRP SDUHG R \WH SURU\ HDUSUP DU GXH R \KH P SDRWR KL KHUUHVHDURK DQG
GHYHBSP HONWFUHAW DQG ®Z 1OFRP H KRXAMQI W FUHAW UHFRUGHG 1Q WH FXUWHQW HDU 7 KH [P SDRWRI DQHITHRARYH \B{  UDW GUYHLY 1V OU HULQ \WWH FXUHQW HDUGXH R D
GFOHR SHW IOFRP H 7KHHIHAYH M UDWM ALIHY/ IURP WH 8 6  IHGHIDOARNARY B[ DV SUP DUO GXH R ARM ICFRP H\B HV

3ODWIRQIPO\VLYV

$V AVEXWHG DERYH XQGHUE2 XUYSXMCHWR 2 XUB DBV 3 OMRWP V' Z H RIHURXUPUHAVBURGXPW \MURXI K [lYH VDB SDWRPV +RPH  $X\R ' LJIABO' LYHWLHG
9DOH +HDAK : HEHW DQG/ LHVIMBI  Z KIFK P DQDI HP HQWP HDVXURV EDVHG RQWHUUHYHQXH J HGHUIDIG) DRYMEV 7KH IRBRZ 1Q) IV D AVFXWIRQR! FHWBIQ
VXSSBP HQBAQRWP DIRQ |RUWH\ HDWY HQCHG' HPHP EHU DQG IRUHDFK R RXUILYH VDB SOMRIP V DQG &RS 2 \WHU



+RPH  $XWR

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWYV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

+RPH  $XWR IQMMHAMDQG IHHV RQ BDQY IGFBHDVHG E\ P 1ORQ RU IRUKH\ HDUHQGHG' HRHP EHU SUP DU GUYHQE\ JURZ W 1Q DYHUDIH BDQ
UHFHYDEBV R DG KL KHUEHQRKP DUNUDAY 7 KH J URZ \K 1O DYHUD) H GDQ UHFHLYDE®N UH GFMG \WH LP SDPWRI BZ HUPXWRP HUSD\ P HOADW DQG DYHUIDI H
DRIYH DFFRXQNI URZ \K R 3 XUFKDVH YROIP H Z DV I@WDV JURZ W IQ FRP P HUADO+ RP H 6 SHADAY DQG$ XWR Z HUH RIVHME\ BZ HUABIOADIIE 1Q) XUQWUH DQG
( GPWRQFY DQG WH 1P SDAVWR BZ HUJ DV DQG OP EHUSUFHV

2 \WHUGFRP HIGFUDWGE. P LGRQ RU IRUH\ HDUHQGHG' HFHP EHU SUP DU GUIYHQE\ KLIKHUSD\ P HBURMARQ UHYHQXH

' IO

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

" L MIQQMHAMDQG [HHY RQ BDQV IQFBHDVHG B\ EIGRQ RU IRUKH\ HDUHQEHG' HFHP EHU SUP DU GUIYHQE\ JURZ W 1Q DYHUDI H BDQ UHFHYDE®N
R KL KHUEHQRKP DUN UDWA DQG \WH P DIMUDIRQ R QHZ HUSURIWDP V' 7 KH JURZ W 1Q DYHUDI H BDQ UHFHLYDE®N UH BRMG BZ HUPXMRP HUSD: P HONDMY
SXUFKDVH YROP H JURZ W R DQG DYHUI H DRRYH DFFRXQAI URZ W R

2 WHUICFRP H IQFHDVHG R\ P 1QRQ IRUWH \ HDUHQGHG' HAHP EHU SUP DU GUYHQ B\ IOFBHDVHV 1Q IOMUFKDQI H DQG SURMFIRQ SURGXFWIHYHQXH
SDUD@® RIVHVWE KLIKHUSURIWDP & DAV FRW DWRADWG Z W \KH LOFHDVHY 1Q SXUFKDVH YRGP H

" IYHUMIIHG  9DOXH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

CIYHMUHG  9DOH IQMIHMADQG [HAY RQ BDQV IQFUHDVHG E\ P 1ORQ RU IRUKH\ HDUHQEHG' HAHP EHU SUP DUD GUYHQE\ JURZ W IQ DYHUDIH
®DQ UFHYDEBV R DQG KLI KHUEHQRKP DUN UDWY 7 KH J URZ W LQ DYHURI H BDQ UHFHLYDE®N UH BIRMG B&Z HUPXVARP HUSD P HOAIDWA DQG SXUFKDVH YRGP H
JRZ MR UHORIY KL KHURXWR SDYEHUVSHQG VIRQ) UHBABIUSHURUP DQFH DQG DYHUDI H DRYH DFFRXQ URZ W R



2 \WHUIGFRP HIGFUDVWGE, P LGRQIRUWH\ HDUHQGHG' HAHP EHU SUP DUD GUYHQE\ KL KHULQMUIFKDQ) H DQG SURMAIRQ SUIRGXPWIHYHQXH  SDUMDD® RIVHW
B\ KUKHUSWRIWDP @ DAV FRAN DAWRFIDIG Z WK \WH IQFUHDVH 1Q SXUFKDVH YROP H

+HDOM . HAIDHW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

B3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

+HDW  : HEHW IQMIHMDGG IHHY RQ BDQV IGFUHDVHG B\ P LGRQ RU IRUKH\ HDUHQEHG' HFHP EHU SUP DU GUIYHQE\ JURZ W 1Q DYHUDIH
®DQ UFHYDEBV R 7KH JURZ W 1Q DYHUDI H BDQ UHFHYDE®N UH BIRMG FRQIDXHG KLI KHUSURP RIRQDCBXUFKDVH YROP H DQG BZ HUPXMRP HUSD: P HQADMY
3 XUFKDVH YROP H IQFUDVHG DQG DYHUI H DRRYH DFFRXQWV IQFBDVHG UHBRIY EURDG EDVHG JURZW BIGE) ' HQWO3 HADQG & RVP HIFF

2 \WHUIGFRP HIGFUDWGE, P LARQIRUWH\ HDUHQGHG' HAHP EHU SUP DUD GXH R KLI KHUSURMAIRQ SURGXPWIHYHOXH

I UHVW®!

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

BHULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWYV LQ WKRXVDQGV

. QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

1 LHVAVB! QMDA [HHV RQ BDQV LGFHDVHG B\ P IGRQ RU IRUH\ HDUHQGHG' HAHP EHU SUP DUD GUIYHQE\ JURZ W 1Q DYHIIH BDQ

UHFHYDEGV R DQG KLI KHUEHQRKP DUN UDWY 7 KH J URZ W LQ DYHUDI H BDQ UHFHLYDE®N UH BIRMG B&Z HUFXVARP HUSD\ P HQAIDWY DQG SXUFKDVH YROP HJURZ WM Rl
ZKIFK Z DV SUP DUD GUYHQE\ KL KHUMDQUDRURQ YDOIHV 1Q 2 XVIRRUDQG/ X[ XU

2 \WHUIGFRP H UHP DIGHG | OWRUWH \ HDUHQGHG' HFHP EHU DV KLI KHUSURMAIRQ SURGKFWIHYHQXH Z DV RIVHVWE, KLIKHUSURIWDP B DAYV FRVN

&RLS 2 WHU

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

B3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

. QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH



7KH GHRUHDVHV WKRZ Q DERYH |RUMEH \ HDUHQGHG' HRHP EHU IRU&RS 2 \WHUFRP SDUHG R \WH SURU\ HDUUH GFWKH HIHRW Rl \WH VDB R \WH %8 DQG* DS
,GF SRWRIRVIQO D\ DQG- XCH UHVSHRAYHO

/ RDQ UHFHYDE®N DUH RXUDU HVWIDWIRY R DWHW DQG UHSUMVHQWRXUSUP DIV VRXUFH Rl UHYHQXH 7 KH IRTRZ LQ) GVFXWIRQ SURYIGHY VXSSBP HQBAQRIP DIRQ
UHI DUEQ) RXUBDQ UHFHYDEBN SRURIR 6HH1RM  %DWVV R 3 UVHQBMRQDQG 6 XP P DI R 6 LI QUEDQVS FFRXQI 3 RIFAHVDQG1RM  / RDQ5 HAHYDEBN DG
$ @Z DQFH IRU& UHAW RWHV VR RXUFRQVRIEDWG | LQDQRDOATAMP HQWN | RUDGEMRCDAC RUP DURQ UHDMWG \R RXUBDQ UHFHYDE®N

7KH IRGZ 1Q) \BEG!I VHW IRWK \WH FRP SRUMRQ R RXUBDQ UHFHYDE®N SRUWRIR B\ SURGXFVWVSH DVWKH CDWV IQAFDWG

LQ PLOOLRQV $W '"HFHPEHU $W '"HFHPEHU
/RDQV
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU

7TRWDO ORDQV

| RDQUHFHYDE®BN IQFBHDVHG R EIGRQ DW HAHP EHU FRP SDUHG\R' HAHP EHU SUP DUD GUYHQE\ BZ HUFX\WRP HUSD\ P HOQAIDAY DQG
SXUFKDVH YROP H JURZ\K

2 XUBDQ UHFHYDE®N SRWRIR H FOGQI KHG IRUVDE! KDG\WH IRGRZ 1Q] P DXUMY GMEXWRQ DWW HRHP EHU

: LWKLQ $IWHU
LQ PLOOLRQV <HDU <HDUV <HDUV <HDUV 7RWDO
/RDQV
&UHGLW FDUGV 2 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2
2WKHU

7TRWDO ORDQV
/IRDQV GXH DIWHU RQH \HDU DW IL[HG LQWHUHVW UDWH¥

/RDQV GXH DIWHU RQH \HDU DW YDULDEOH LQWHUHVWLWBDWHYV 2 2 2 2
7RWDO ORDQV GXH DIWHU RQH \HDU 18
BBBRRBBRRBBRRBRREBRREER

&UHGLW FDUG ORDQV KDYH PLQLPXP SD\PHQW UHTXLUHPHQWY EXW QR VWDWHG PDWXH#RWHN DRIDE WKIHR XIURRUW
KROGHUV ZLOO UHYROYH WKHLU EDODQFHV ZKLFK PD\ H{TWHQG WKHLU UHSD\PHQW SHULRG EH\RQG RQH \HL
&UHGLW FDUG DQG FRPPHUFLDO ORDQV GXH DIWHU RQH \HDU UHODWHLWROMRDQV PRGLILHG WR ERUURZHUV
5HIOHFWV VFKHGXOHG UHSD\PHQWY XS WR WKH ILQDO FRQWUDFWXDO PDWXULW\ RI RXU LQVWDOOPHQW OR

2 XUBDQ UHFHYDEGV SRUNRIR KDG WH IRTXZ 1Q) JHRIUDSKIE FRGFHQADMRQ DWW/ HFHP EHU

LQ PLOOLRQV /IRDQ 5HFHLYDEOHYV 5ﬁéﬁ¥38£538
6WDWH 2XWVWDQGLQJ 2XWVWDQGLQJ
TH[DV
&DOLIRUQLD
YORULGD
1HZ<RUN

1RUWK &DUROLQD



'"HOLQTXHQFLHV

2YHU D BDQCGHINXHQAHY DV D SHIFHQMIH R SHURG HQG BDQ UHFHLYDE®NV IOFUHDVHG W DW HAHP EHU DV FRP SDUHG \R DwW
" HAHP EHU 7KH EDVV SRONCRBHDVH 1O Z DV SUP DUO GUIYHQE\ &Z HUPXMRP HUSD\ P HONDWMYV

I1HW &KDUJH 211V

1 HWAKDUH RIV FROAWR WH XQSDIG SUGFISDAEDDIQRH RN BDQV KHG | RUIQYHR HOAKDAZ H GHMUP LQH DUH XQFRIFIEG! GHAR UHFRYHUHG DP RXQWV © H H] FOIGH
DFFUXKHG DQG XQBDIG IGDQFH FKDUI HV DQG IHHV DQG WILG SDUWY 1UDXG BWHV IURP FKDUH RIIV & KDUIHG Rl DQG UHFRYHUHG HIGDQRH FKDLI HV DQG | HHV DUH IGFOGHG 1Q
IQMHWDQG |HHY RQ BDQV Z KIB! WILEG SDUWV 1UDXG BWHV DU IQFOIGHG IQ RKHUH SHOVWH & KDUH RV DUH BFRUGHG DV D UHGXPIRQ R WH DARZ DGFH | RUFUHAWRWHY
DQG VXEVHTXHQABFRYHUHY RN SUHYIRXVD FKDUHG Rl DP RXQM DUH FUHGMG \R \KH DG@Z DQFH | RUFUHGWRMHY & RN IGFXUHG ViR UHFRYHUFKDU HG Rl GDQV DUH

UHFRUGHG DV FRIBFIRQ H SHOVH DQG IGFOGHG 1Q 2 WHUH SHOVH 1Q RXU& RQVRIEDWG 6 \BWP HOVR! ( DIIQIV

7 KH\WE®I EHBZ VHW IRW GHWKDU H RV DQG WH UDWR R GHWAKDU H RIV R DYHUDI H GDQ UHFHYDEGBNV IQFGIGQ) KHG IRUVDB!  3QHWKDUH RII IDW |RUWH SHURGY

IQAFDWMG

<HDUV HQGHG 'HFHPEHU
LQ PLOOLRQV SPRXQW 5DWH SPRXQW 5DWH $PRXQW 5DWH

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7ZRWDO QHWI¥KDUJH RI

$OORZDQFH IRU &UHGLW /RVVHV

7 KH D@Z DQFH | RUFIHAWBRWHY \RBBIG El@RQDW HHP EHU FRP SDUHG \R El@RQ DW HAHP EHU DQG UHGRWV RXURP DM R H SHAMG
FUHAWBRWHV IRUMH @H RN \WH GDQ UHFHLYDE®N RQ RXUS RQVRIEDWG 6 \BMAP HOWV R ) ICDCADCB RVMIRQ 2 XUD@RZ DOFH | RUFBHAWBRWAHVY DV D SHFHQBU H R \RMBABRDQ
UHFHYDE®N GHFUHDVHG\R DW HAHP EHU IURP DW HAHP EHU

7KH IQFUDVH 1Q \WH DTRZ DQFH | RUFBHAWERWHV Z DV SUP DUD GXH VR J URZ \W 1Q BDQ UHFHLYDEBN SDMD® RIVHVE D P LORQ UHGKRURQ UHDWG \R \WH DGRSURQR
$68 RQ- DDV Z KIFK HIP LQDWMG \KH VHSDUDWM UHFRJ QUIRQ DQG P HOVXUHP HQWI XIGDQFH IRUMRXEBIG GHEWIHWIKFMUQIY 37' 5V 6HH 1 RM
YOVY R 3 UVHQIMRQ DQG 6 XP P DU R 6L QUIFDQ/S FFRXQIY 3RTAHVDQGLRM  / RDQ5 HFHYDE®BN DQG$ @Z DQFH IRU& UHEW RWHV VR RXUFRQVRIEDWG IGDQRIDO
ABMP HOW | RUDGEMRCDAQI RUP DIRQ RQWH HIHFW R DERSURQR! \WH Q2 DFFRXQIQY J XIGDGFH

© HP DIQEIQ D VWRQ) IRFEXV RQ @ XIAW DQG FDSMIO2 XUIXQAQ) @ XIGW DQG FDSMICBRIFHY DUH GHVLI GHG VR HQUXUH WDWRXUEXVICHW KDV \KH @ XIGIW DQG FDSABO
UAVRXUPHV \R VXSSRWRXUGDI® RSHIMRQY RXUEXVIGHW JURZ W RXUFUHGWIME V DQG RXUUHI XOWMRY DQG SRIF UHTXILHP HQW 1Q D FRWH IHARYH DQG SUKGHQWV
P DQQHUMURXIK H| SHAMG DQG XQH SHAMG P DUNHWHQYILRGP HON

)XQGLQJ 6RXUFHYV

2 XUSUP DV IXQAQ) VRXUHY IQFOIGH FDVK [IRP RSHIDIRQY GHSRVW  GILHAWDQG EURNHUHG GHSRW - VHEXUMY HG 1LODGAQI V DQG VHARUDQG VXERBECDWMG XQUHEXUHG
QRMV



7KH IRGZ IQ) WIEG! VXP P DU HY IQIRUP DIRQ FRFHUIQ) RXUIXQAQI VRXUFHY GXUQ) \WH SHURGY IQAFDIMG

<HDW/ HQGHG' HAHP EHU Q $YHDIH $YHDIH $YHDIH $YHDIH $YHDIH $YHDIH
P IORQ/ %DMQFH 5 DM %DDQFH 5DM %DMQFH 5 DM
" HSRVIW
6 HEXUMY HG IQDGRIQIV
6 HIIRUDQG VXERBEQDWMG XQUHRXUHG
QR
7RO
BBBBBBBBBBBBBBBBBBBBBB
([FOXGHV PLOOLRQ PLOOLRQ DQG PLOOLRQ DYHUDJH EDODQFH Rl QRQ LQWHUHVW EHDULQJ GHSF

1RQ LQWHUHVW EHDULQJ GHSRVLWV FRPSULVH OHVV WKDQ RI WRWDO GHSRVLWYV IRU WKH \HDUV HQGHG
' HSRIW

© HREBIQ GHSRVIW GUHA® IURP UABIO DI QWY UHDMRQUKISY DQG FRP P HIADCRXWRP HY *GLHPWGHSRVW - RUWURXI K \WILG SDUY EURNHUDI H 1LUP V \ARDWRIHURXU
GHSRVIW \R \WHUPXWRP HY *EURNHHG GHSRUW  $W HRHP EHU ZHKDG EICTRQ 1Q QUHPWEHSRVW DQG EICRQ 1Q GHSRVW RUI IQDWMG \MURXI K
EURNHIIH WPV IGFOEQ) QHE RIN GHSRWZ HHSV SURFXUHG WURXI K D SURILUDP - DUIDQ) HUMDWAKDQRHY EURNHUDI H DFFRXQAGHSRUW R XV $ NH SDIWRI RXUTTXIGIW
SOQDQG IXQEQ VADMI\ 1V Wi FRQIXH \R X0} H RXUGLHPWEHSRVVEDVH DV D VRXUFH Rl VABE®! DQG GYHWALHG B2 FRWXQAQ)

2 XUGUHPVWEHSRVIW DUH SUP DUD 1URP UHBICRXWRP HY DQG IGFIGH DWDDQIHR! ) ' & IQUXUHG GHSRVBURGXFW IGFOIGIQ) FHUWMEDWMY RN GHSRVW,5 $V P RGH P DUNHW
DFFRXQWV VDYIQIV DFFRXQW VZ HHS DQG DIIQUY GHSRVW

Y8IRNHUHG GHSRVIW DUH SUP DUD [URP - UABICFXWRP HY Rl OUH EBRNHIDIH WP V : H KDYH UHDMROKISV Z I EURNHLY \WDVWRIHURXUGHSRVIW WWURXJ K \WHUGHE RN
2 XUEURNHUHG GHSRVW FROUWWEUP DUO R FHWUMEDWY R GHSRUWWKDWEHDULQWMUHADD 11 HG UDW 7 KHVH GHSRVW J HQHD@® DUH CRWXEMIFWR HDL® Z \WGAIDZ DO

2 XUDEIDY \R DMDPAGHSRVW IV VHOWMYH \R DP RQJ RKHUMIQIV \WWH IQMMMANDMY ZH SD. DQG\KHUHRUH Z H EHDUIXQAQI UMNIL Z H IDIOR SD\ KL KHUUDAY RU
QMMM UM LL Z H DUH UHTXILUHG R SD\ KLI KHUUDWY \R UABAQ H] MY GHSRVIW RUDMDPWHZ. GHSRVW 7R P [\l DM WHVH UMY RXUIXQEQ) WD\ IQFOIGHV D
(DQIH R GHSRVVBURGXFW DQG Z H VHHN R P DIQEIQ DFFHW \R P XEIB0! RMHUIXQEQ) VRXUFHY LQFOIAQ) VHREXUMY HG IICDQAQIV LQFOIGIQ) RXUXQRUDZ Q FRP P IWHG
FDSDAW  DQG XQUHRXUHG GHEW

7KH IR@Z 1Q) \BE®! VXP P DUl HV FHIBIQ IQIRWP DURQ UHI DUEIQ) RXUIQMAWEHDUQ) GHSRMW B\ WSH D@R! Z KIFK FROAMMAW 8 6 GHSRMW IRUWH SHURGY IQAFDWMG

<HDWY HQGHG' HRHP EHU 1Q $YHIDIH $YHIDIH $YHIDIH $YHIDIH $YHDIH $YHIDIH
P IGRQY YDDQFH 5 DM YDDQFH 5 DM %DDQFH 5 DM
" IWHPWEHSRVIW
&HWIEDWMY Rl GHSRUWIGFGAQ)
5% FHUMEDWV RN GHSRVW
6 DYIQIV DFFRXQN P RQH P DNHW
DQG GHP DQG DFFRXQV
YARNHUHG GHSRVW

7REAQMHWEHDUQ] GHSRVIW

2 XUGHSRUWIDEIDIY SURVIGH IXQAQI Z M P DXMUMHV IDQI Q) TURP RQHCGD VR \WQ\ HDLY $W HRHP EHU \KH Z HJK\WMG DYHUIDIH P DU R RXUIQMUIHWY
EHDUQ) WP HCHSRMW ZDV  \HDY 6HH1RM ' HSRVW \R RXUFRQVREEDWMG | [CDCFIDOARMP HQW IRUP RUH LQIRWP DMRQ RQ \WWH P DXUMHV R RXUMP H GHSRVW



7KH IRGZ 1Q) \DE®! VXP P DUl HV GHSRVIW E\  FROADRXDAP DUl DW/ HAHP EHU

2YHU 2YHU
ORQWKYV ORQWKYV
ORQWKY RUEXW ZLWKLQEXW ZLWKLQ 2YHU
LQ PLOOLRQV /HVV ORQWKYV ORQWKYV ORQWKYV 7RWDO
8 6 GHSRVLWVYV OHVV WKDQ )',& LQVXUDQFH OLPLW
8 6 GHSRVLWV LQ H[FHVV RI )',& LQVXUDQFH OLPLW
"LUHFW GHSRVLWYV
&HUWLILFDWHV Rl GHSRMUW L LIFFOOMKG. ®J (BHSSR VLW
6DYLQJV PRQH\ PDUNHW DQG GHPDQG DFFRXQWYV 2 2 2
7RWD O
BBBBBBBBBEBBEBEEEEEEEEEE

,QFOXGHY EURNHUHG FHUWLILFDWHV RI GHSRVLW IRU ZKLFK XQGHUO\LQJ LQGLYLGXDO GHSRVLW EDODQFH\
7KH VWDQGDUG GHSRVLW LQVXUDQFH DPRRQWDRK DFFR)GW BECRYRWIRR\FDWHIRHYV Rl )',& LQVXUDQFH OL}¥
SDUWLDOO\ LQVXUHG DFFRXQWYV 2XU HVWLPDWH Rl WKH XQLQVXUHG SRUWLRQ Rl WKHVH GHSRVLW EDODQF

6 HEXUM! HG) LQDQFIQIV

: H DFFHW \WH DWHWEDFNHG VHRXUMY DMRQ P DUNHWKMQI \WH 6\ QFKURQ. & DUG , WXDQRH 7U0X0MAR6 <1 ,7” \WURXIK ZKIFEK ZHP D\ MVXH DWHWEDRNHG VHREXUMAV

WURXI K ERWN SXETF \WDQUDRURQY DQG SUYDW WDQUDRIRQY IXQGHG B\ 1ILCDGRDAQAMMRQY DQG FRP P HIADCSDSHUFRQGXIW ,Q DEGMRQ Z H M/XH DWHAEDANHG
VHEXUARA 1Q SUYDVM WDQVDRIRQY WWURXI K WH 6\ GRKURQ. & UHGWE DGO DWMUL RM 7UMAB6 <1 &7° DQGWH 6\ GFKURQ. 6 DBV) ICDQFH 0 DVMMU7 UOMARG) 77

$W HHP EHU ZHKDG E@RQR RXAMBQEQ) SUYDW DWHAEDFNHG VHREXUMHY DQG EIORQ R RAMBQEQ] SXEQF DWHWEDANHG VHRXUMAY 1Q HDFK
FDWHKHG B\ XQUHDWG WILG SDUHV

7KHIR@®Z 1Q) \BE®! VXP P DUl HV H SHAMG FROADRXDAP DXUMAV Rl \WWH LOYHWRIATIQMUMV 1Q VHRXUMY HG IIQDCQRQIV H FBAQI GHEVBUHP [XP V' GVFRXQN DQG
IWXDQFH FRWV DW HRHP EHU

YRXU
2QHHDU <HDUV
7KURXJK 7KURXJK
/HVV 7KDQ 7KUHH YLYH $IWHU )LYH
LQ PLOOLRQV 2QHHDU <HDUV <HDUV <HDUV 7RWDO

6FKHGXOHG PDWXULWLHV
VHFXULWL]DWLRQ LQYHVW

6<1&7

6)7

6<1,7 2

7RWDO ORQJ WHUP ERUURZLQJV2RZHG WR VHFXULWL]DWLRQ LQYHVWRUV

I ORQJ WHUP ERUURZLQJV2RZHG WR
\Y

[N SN
[N SN

BBBBBBBBBBBBBBBBBBBEEE
([FOXGHV DQ\ VXERUGLQDWHRWEDWHKVWR ZBH<RZQHG DW 'HFHPEHU
: HUAWIQH SRVXUH R WH SHURWP DQFH R \WWKWMWWDWHW WURXIK L IQWHFDWHRI 6<1 &7 6) 7 DQG6<1,7 VXERGECDWG UHBICHG LOMUHV 1Q WH GDQ UHFHYDEBNV

DOV HUHG R \KH WKV H] FHW R \KH SUGFISDADP RXQWR! \WH QRMY IRUD J LYHQ VHUHY \WDVWBURYIGH FUHGIWAHQKDGFHP HQNRUD SDMFXOUVHUHY DV Z HODV D SDUL
SDWX VHBLYY LOMHND HDFK WOMDQG L IOWH FDVHR! 6<1,7 DO VXERECDWNG FOWHY R GRMV\WDWZ HRZ Q



$ @R RXUVHEXUMY HG I ICDQAQIV LQFGGH HDUD BHSD\ P HQAI JHY UH HUWHG VR DV HDUD DP RWY DURQ HYHQW IQFGIEQ) HYHON UHDAMG \R P DMIDCEWDFKHV R
UHSUHVHOERMRQY Z DUDQWM RUFRYHCDQN LODELOMY RUIDISUH R \KH %OQN R WDV HUGDQ UHFHLYDEGN \R \WH WKV DV UHTXILHG XQEHUWH VHEXUMY DURQ GRFXP HOW
IDIGXUH \R P DNH UHTXILHG SD\ P HON RUGHSRVIW SXU/XDQAR WH VHEXUMY DIRQ GREXP HON'  DQG FHUIIO IQVROHQR. UHDAMG HYHQN Z WK UVSHPWR \KH UHDWMG

VHEXUMY DUIRQ GHSRVWRU 6\ QFKURQ. VREBID Z W UHVSHPAR 6<1 &7 RUKH %OQN ,Q DEGMRQ DQHDUD DP RMY DURQ HYHQAZ LORFFXUZ W UHVSHRR D VHURV LL \KH

H FHW VSU-DG DV IWBHDMV ViR D SDUMEXGUVHUHY RUIRUWH WKVADY DSSTFDE®! 1D EHEZ ] HIR ) RBZ 1Q) DQHDUD DP RMY DIRQ HYHQWSUGASDOFRMIFIRGY RQWH
@DQ UHFHYDE®N Q \KH DSSTFDEG! WKDUH DSSTHG VR UHSD: SUGFISDR! \WH WKV DWHWEDFNHG VHEXUMYHY UDXHUWDQ EHQ) DYDIDE®! RQ D BYROIQ) EDVV R IXQG
WH RU LODUMRQ DRMYMY RN RUEXVIGHW 7 KH RFFXUWHGFH R DQ HDUD DP RWY DMRQ HYHQADOR Z RX@ @ IMRUWLP LDV RXUDELOI R IMVXH [XWMUH VHUHY RXWR! \KH WKW
1QZ KIFK \WH HDUD DP RMY DURQ HYHOARFEXUWHG 1 R HDUD DP RMY DURQ HYHQWKDV REFXUWHG Z W UNVSHRVWR DG R \KH VHRXUMY HG IQDQRIQIVIQ6 <1 &7 6) 7 RUB<1,7

7KH IRGZ 1Q) \BE®! VXP P DU} HV IRUHDFK R RXUMKVW \KH \KUHH P RQIK UR@Y DYHIDIH H FHW VSWHDG DW HFHP EHU

7KUHH ORQWK 5RO
1RWH 3ULQFLSDO %DODQMRH 6HULHV $YHUDJH ([FHVV
LQ PLOOLRQV 2XWVWDQGLQJ 6SUHDG
6<1&7 a WR
6)7
6<1,7
BBBBBBBBBBBBBBBBBBBBBB

5HSUHVHQWYVY WKH H[FHVV VSUHDG JHQHUDOO\ FDOFXODWHG DV LQWHUHVW LQFRPH FROOHFWHG& QWRIRJ MAKWM
DQG VHUYLFLQJ FRVWV GLYLGHG E\ WKH DJJUHJDWH SULQFLSDO DPRIQW WK RDYHJB FUEXQEEBHWKEG W[KH\D
UHODWLQJ WR WKH SDUWLFXODU V HLUQL MAK H VADNHHGNRKELHBWHILFH VX FKS WHIXG W HRIDWLQJ WR WKH RQH RXWVWDQGLC
RPLWWLQJ DQ\ VHULHVY WKDW KDYH QRW EHHQ RXWVWDQGLQJ IRU DW OHDVW WKUHH IXOO PRQWKO\ SHULRC
WKUHH VHFXULWL]DWLRQ PRQWKO\ SHULRGV HQGHG 'HFHPEHU



6 HQRUDQG 6 XERUGLODWG 8 QVHFXUHG 1 RV

7KH IRGXZ [QU WWEGI SUIRYIGHV D VXP P DU R RXURXMBQEQJ 1] HG UDW VHQIRUDQG VXEREQDWMG XQUHRXUHG QRMY DW HAHP EHU ZKIFK ICFOGHV P LGRQ
R VXERBEGDMG XQUHRXUHG QRMY MXHG B\ 6\ QFKURQ. ) ICDQADAR) HELKDW

,VVXDQFH 'DWH ,QWHUHVW 5DWH 0ODWXULW\

LQ PLOOLRQV
JL[HG UDWH VHQLRU XQVHFXUHG QRWHYV
6\QFKURQ\ )LQDQFLDO

$XIXVW $XIXVW
-X 0\ -X 0\
$XIXVW $XIXVW
"HFHPEHU "HFHPEHU
O0DUFK O0DUFK
ODUFK ODUFK
2FWREHU 2FWREHU
-XQH -XQH
6\QFKURQ\ %DQN

$XIXVW $XIXVW
$XIXVW $XIXVW

JL[HG UDWH VXERUGLQDWHG XQVHFXUHG QRWHYV

6\QFKURQ\ )LQDQFLDO

YHEUXDU\ YHEUXDU\
7JRWDO IL[HG UDWH VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV

BBBBBBBBBBBBBBBBBBBBBB

: HLJKWHG DYHUDJH LQWHUHVW UDWH RI DOO VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHY DW 'HFHPEF
7KH DPRXQWYV VKRZQ H[FOXGH XQDPRUWL]HG GHEW GLVFRXQWY SUHPLXPV DQG LVVXDQFH FRVWYV

6KRUMHP %RURZ LQIV

( [ FHSWDV GHVFUEHG DERYH \WHUH Z HUH QR P DIMUIDOKRWMP ERURZ IQJV |RUWH SHURGY SUAVHOMG

&RYHQDQWYV

7KH IQEHQMUH SXWXDQAR Z KIFK RXUVHQRUDQG VXERECDWMG XQUHEXUHG QRMY KDYH EHHQ IWXHG IGFOGHY YDURXY FRYHCDQN LQFOEQ) FRYHCDQN \WDWHAIEW
VXEMPWR FHUBIQ H FHSURQY 6\ GFKURQ 1 DELOW R GVSRVH R RUIGFXUTHQY RQ DQ R \WH YR WWRFN R WH 9OQN RURKHZ IVH SHUP IVWH %OQN\R EH P HIHG
FRORIEDMG BDVHG RIVRG 1Q D P DQGHUWDWIHXOV IQWH DN EHQ) BWWDQ ~— FRMRGIGE! XV

| ZHCR CRAWDIA DQ R \KHVH FRYHQDQN GVEXWHG DERYH \KH P DIMUNY R DP RXQW RAMBQEQ) WHUHXQEHUP D\ EH DFFHBIUDWG DQG EHFRP H SD\ DE®! © HZHH1Q
FRP SIDQFH Z W DOR! \KHVH FRYHQDQN DW HFHP EHU

$W HHP EHU ZHZ HH QRAQ GHDXOXQEHUDQ R RXUFUHGWDAQMWAY
&UHGLW 5DWLQJV

2 XUERWRZ 1Q) FRWV DQG FDSDRW 1Q FHIBIQ IXQAQJ P DUNHW ICFAAQI VHRXUMY DMRQY DQG VHQARUDQG VXERWBCDWG GHEWP D\ EH DIIHRMG E\ \WWH FUHGWIDMQIV R
\WH &RP SDQ \WH %DOQN DQG \WH UMV R RAUDWHWEDFNHG VHREXUMRV

7KH\DE® EHBZ UHGRW RXURXUWHONFHAWIIGY V DQG RAVERN



6 3 J)LWFK 5DWLQJ’

6\QFKURQ\ )LQDQFLDO
BHQLRU XQVHFXUHG GHEW % % % % % %
6XERUGLQDWHG XQVHFXUHG GHEW % % % %
3UHIHUUHG VWRFN % % %
2XWORRN IRU 6\QFKURQ\ )LQDQFLDO 6WDEOH 3RVLW
6\QFKURQ\ %DQN
6HQLRU XQVHFXUHG GHEW % % % % % %
2XWORRN IRU 6\QFKURQ\ %DQN 6WDEOH 3RVLW

,QDGEMRQ FHUBIQR! WH DWHWEDFNHG VHRXUMEN IWXHG B\ 6<1,7 DUH IDMGE\ ) MK 6 3 DQGRUO RRG IV $ FUHAWDIY IV QRWD UHFRP P HIEDUIRQW EX\ VHORU
KRG VHEXUMAY P D\ EH VXEMPVWR UHYIMIRQ RUZ MWGUDZ DADWIQ, WP H B\ \WWH DWAI QQJ LD RU DQY) DARQ DG HDFK UMY VKRX@ EH HYDOIDWMG [QGHSHQEHQ® R DG
REHUDIY ' RZ QI UDGHV [Q\WHVH FUHGWIMQI V FRX P DIMUDE IQFUHDVH WH FRAWR RXUIXQAQ) IURP DQG UMAIEWRXUDFFHW \R \KH FDSABCP DUNHW

© HVHHN R HQUXUH \WDWZ H KDYH DGHTXDW @ XIGW VR VXWBIQ EXVIGHW RSHIDIRQY 1XQG DAHAIURZ A VDWI\ GHEWRED DURQY DQG R P HHWIHI XOWRY H SHABAMRQY
XQEHUQRUP DADQG WIHW FRQEMRQY

© HP DIQEIQ SRIFHV RAIIQ) \WH RYHID@IUDP HZ RUN DQG J HOHUDCBUGFISEN IRUP DQDILQ) @NXIGUV UMN DRIRW RXUEXVIGHW  Z KIEK 1V WH UVSROUELDV RN RXUS WHW
DQG/ LDEIDNV 0 DQDIHP HOMRP P MkH D P DRI HP HOWFRP P IWkH XQGHUWH RYHWAIKWR! \WH 5 IWN &RP P MKH R RX\UVRDIGR ' IBRRY : HHP SB D YDUHW R
P HWEV \R P RQAMRUDQG P DQDIH @NXIGW : H SHURWP UHI XOU XIGUW AWHA \MADY DQG FROMYHQR SOQQQ) DV SDWR| RXUTTXIGW P DQDIHP HONBURFHW : H
HYDODW D WDQIH R WHW VRHQDURY IQFOIGQ) &RP SDQ. VSHALLLE DGV VMP IE HYHQW WDWARX@S LB SDRWXQAQ VRXUFHY DQG RXUDELOW R P HAWITXIGW GHHGY

© HP DIQEIQ D @ XIGW SRWRIR Z KIFK DW HFHP EHU KDG EIGRQR @XIGDWHW SUP DUD FROMIY R FDVK DQG HTXLYDBIQN DQG VKRWMP
REDDIRQ/R \WHS 6 7UDVXY BMY FDVK LQWDQUWE KIFK 1V QRWFRQUGHIHG\R EH OTXIG FRP SDUHG\R EIGRQR @XIG DWHN DW HAHP EHU 7KH
IQFUHDVH LQ @' XIG DWHW Z DV SUP DULD GXH \R GHSRVIW URZ \K DQG\KH MXDQFH RN VHREXUHG DQG XQUHRXUHG QRIMY SDUMDO® RIVHVWE. BDQ UHFHYDEBN JURZ\W : H
EHIHYH RXUTTXIGW SRVMRQ DW HFHP EHU UHP DIQVVANRQY DV Z H FRQIXH \R RSHUDWM LQ D SHURG Rl XQFHWIIQ HFRGRP IE FRQAMRQY DQG Z H Z LOFRQIXH \R
FEVHD P RQARURXUM XIGW DV HFRGQRP [E FRQAMRQY FKDQIH

$V D JHGHIDCP DWHAU LQYHR HOW LQFOGHG 1Q RXUT XIGIWY SRUNRTR DUH H SHAMG \R EH KIJKO TNXIG JLYIQI XV \WH DELOIV \R BDA® FRQMHWWKHP \R FDVK 7KH BIYHO
DQG FRP SRUMRQ RN RXUTTXIGW SRUNRIR P D\ |G(AMDW EDVHG XSRQWH GIYHCR! H SHAMG P DAWUMAY Rl RXUIXQAIQ) VRXUFHY DV Z HODV RSHIMRQDOUHT XILHP HQN DQG
P DUNHWARQEMRQY

© H DOR KDYH DFFHW/ R VHYHIDODGGMRQDO/RXUFHY R @NXIGW EH RQG RXUTTXIGW SRMRTR $\W HAHP EHU ZHKDGDQDIJWIDMR EGRQR
DYDIDE®! ERWRZ Q) FDSDFW WURXI K \KH ) HGHUDCB HVHYHY GVFRXQIZ IQGRZ EIGRQR XQADZ Q FRP P MG FDSDFIY RQ RXUVHEXUMY HG I ICDQRIQIY VXEMPWR
FXVRP DU ERURZ IQ) FRQGMRQY 1URP SUYDWM BIQEHY XQGHURXUVHRXWWY DIRQSIRIDP VDQG EIGIRQ R XQALDZ Q FRP P MG FDSDFIUN XQGHURXUXQUHEXUHG
UHYROIQ FUHGWDFIOW Z W SUYDW GIQGHY ,Q DEGEMRQ Z H KDYH RKHUXQHQRXP EHUHG DWHN IQWH %OQN DYDIOEG! R EH XVHG \R J HQHUM DEGMRCDAIT XIGW
WURXI K VHRXUHG ERUIRZ 1QJV RUDWHVAWDBN RUR EH SBIG HG VR \WH ) HGHUDGS HVHUYH YRDUE | RUFBHAVDVWNH GVFRXQAE IQGRZ

© HUHO VI QUEDQ® RQ AYICHQGY DQG RHUGMMEXIRQY DQG SD\ P HQN IURP \KH %DQN IRUTTXIGW  KRZ HYHU EDQN UHI XOMRQY FROWDPAMDOHNEMRQY DQG RKHU
IDFVRLY @ IMIMH DP RXQWR GYIGHQGV DQG RIFHUGMMEXUIRQY DQG SD\ P HOW \WDWKH %OGQNP D SD\ \R XV ) RUD GVFXWIRQR! UHIXOWRY UMIMEMIRQY RQWH %OQNI/
DELOV\R SD' GYIGHQGY VHH 35 HIXOMRQ 5 IVN) DRRWY 5 HOMD) \R 5 HIXOMRE : H DUH VXEMPWR UAEMIRQY \WDIP IMWRXUDELW R SD GYIGHQGV DQG UHSXURKDVH
RXUFRP P RQWRFN \WH %DGQN 1Y VXEMPVIR UAMUEWRQY WDWIP IWAN DELONV \R SDy GYIGHQGY R XV Z KIEK FRX@ @ IWRXUDELOW \R SD\ GYIGHQGY UHSXURKDVH RXU

FRP P RQVARFN RUP DN\H SD\ P HOW RQ RXUIQGHEWACHW * DQG 35 HIXOMRE 6 DYIQIV $ WRADIRQ'5 HIXOMRG ' IMGHQGV DQG 6 \RFN 'S HSXUFKDVHY *



0 DUNHWIMN U HOY W WH UVNKDWD FKDQIH 1QWH BIYHOR' RGH RUP RUH P DUNAVBUEHY DMV IQEFHY FRUHMOMRQY RURKHUP DINHWDRRY Z LGUHVXTONQ BAHY IRUD
SRVMRQ RUSRMRTR :  H DUH H SRVHG \R P DUNHAWIMN SUP DUD IURP FKDQI HV IQ IQMBMMAIDAY 6 HH 35 MNE 5 IWN) DRRY 5 HOMQY \R 2 XUIBMCHWE & KDQIHV 1O
P DUHWOMHAIDWY FRXE KDYH D P DWUDCDGYHWH HIHAWRQ RXUGHWHDLIQIV IXQAQI DQG ONXIGW DQG32 $ UHGXPURQ LO RXUFUHGWIMQI V FRXG P DIMID®
IQFUHDVH WH FRWR RXUIXQEQ 1URP DQG UHVIMEWRXUDFFHW VR WH FDSMICP DUNHW

,QWHUHVW 5DWH 5LVN

: HERURZ P RQH IURP D YDUHW R GHSRVYRLY DQG IQAMAMRQY 1Q RUEHUVR SURYIGH BDQV \R RXUPXWRP HY & KDQIHV 1Q P DUN-MQMUHVNIAMY FDXVH RXUGHWQMUAN
IQFRP H\R LQFUHDVH RUGHFUHDVH DV VRP H Rl RXUDWHW DQG IDELQMAY FDUY LMD WDWORNDWM Z M P DINWEHQRKP DUW 7 KH IQMIMADM EHQFKP DUNIRURXU
| GO DM DWHN 1V JHHID® \WH SUP H UDM DG \KH IQMIMADM EHQFKP DUNIRURXUIGDIY UDW MELDIA 1V J HQHUDT HWWHUWH 6 HEXUHG 2 YHUQL KV IQDGAQ)
5DM 62)5 86 7UDWUY ElQW RUWH IHGHDAXQGY DM 7KH SUP HUDMDQG\WH62) 5 8 6 7UHDVXY ELOY RUIHGHIDAXQGY UM FRXE UAVHWDWELIHBHOMP HY RU
FRXG QYHJH GDAQ) \R P VP DFRKHV 1O WH QMDY RQ RXUIGDIL) UDM DWHN DQG |G DM MEIDE

© H FRP SBMWG RXUNDQVMRQ IURP \WH / RQGRQ, QMEDQN 2 IIHIHG 5 DM 3/ ,92 5 EHQRKP DUN 1Q WH VHARQG TXDUWMUR DQG IWAG GRAKDYH D P DIMUDAP SDPAR
RXUFRP SDQ

&RP SHIMYH IDRRY DQG IXWUH BIXODWRY UHRP P D @ MRUUHMUPWRXUDELOW \R UDIVH IQMHWIDWY RQ RXUBDQY ,Q DAAMRQ VRP HR RXUSURIWDP DI UHHP HOW
@ MWH DM R IQMAZ H FDQ FKDU H \R FXWRP HY | IQMIVWIWY Z HUH VR UVH P DMID® RYHUD VMBIGHG SHIRG R WP H @\H Z H H SHUIHQPHG GXUQY DQG

DQG Z H DUH XCQDE®! R VXIILEHQ® WDIVH RXUIQMMHMADMY 1Q D \IP HD P DAGHU RXUGHWQMIHAWIGFRP H DQG P DU IQ FRX@ EH DGYHYHD [P SDRMG Z KIEK FRXG
KDYH D P DWUDCDGYHWH HIHPWRQ RXUGHWDLIQIV

,QMMHDMY P D\ DOR DGYHYHO 1P SDPARXUPXWRP HYWAVSHQEQ) GIYHY DQG DEIMV DQG Z 16 GHW R SD RAMBQAQ) DP RXQN RZHGWR XV 2 XUIGDIY DM
SURGXPW EHDUIQMUHMAIDA \KDWORMDW Z W \KH SUP H UDM + L KHUIQMBMADMY RVMQ BDG\R KL KHUSD\ P HOWREDI DIRQY B\ FXMRP HIY VR XV DQG RMHUBIQGHY
XQGEHUP RWDJH FUHAWADLE DQG RKHUFRQUXP HUBDQY Z KIEK P D\ UHGXFH RXUPXVARP HWATDELON \iR UHP DIQ FXUHONRQ WHURED DUIRQY \R XV DQG \WHUH RUH BDG \R
IQFUHDVHG GHETXHGAHY FKDUIH RIV DQG DABRZ DGFHY IRUFBHAWERMMHY Z KIEK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUGHWHDLQIQIV

&KDQIHV 1Q IQMHVWIDMY DQG FRP SHIMRUUHVSRQVHV R \WHVH FKDQIHV P D DOR 1P SDRWAXWRP HUGHAMERQY R P DIQIIQ GHSRMW Z W XV DQG UHGXFRQY 1Q GHSRVIW
FRX@ P DIMUID@ DGYHYHD DITHPWRXUIXQAQ) FRWV DQG O XIGW

$W HRHP EHU R RXUBDQ UHFHYDE®BN Z HH SUEHG DVD 1] HG IQMIMADM VR \KH FXMRP HU Z W WH WP DIQQ) DVD |GONY IQMIMADM : HIXQG
RXUDWHW Z W D FRP EICDUIRQR! 1] HG UDWM DQG IGDI) UDW IXQEQ) VRXUFHY WDWOFGIGH GHSRVIW  DAWHAWEDNHG VHEXUMEN DQG XQUHFXUHG GHEW7R P DD H LOMUAA
(DM UMN Z H VHHN R P DVRK \KH IQMIAMNDM BHSUFIQ) FKDUDRMUIMIFY RN RUDWHW DQG MDEIMMAY + MRIED® Z H KDYH CRAKVHG IQMBMADM GHUYDRYH FROADFN \R

P DQDIH IQMMMNDM UMN KRZ HYHU Z H P Dy FKRRVH \R GR VR IQ\WH IXXUH 7R WWH H] \MQWZ H DUH XQDE®I R HIHRYHO P DK WH QMWD VHOWYIW Rl RXUDWHN
DQG EDIY RXUGHWHDLOIQIV FRXE EH P DMIDE® DGYHYHD DIIHAMG

* H DWHW RXUIQMUHNIDM UMN B\ HRP DI WH HIHPWRL YDURXY IQMUHWIDW VFHQDURY RQ RXUGHWQMUHVNGFRP H

) RUSXISRVHV R SUMHQIZ \KH SRAME®! HDUIQIV HIHPWR! D K\ SRHIFDO DGYHWH FKDQIH 1Q QMDY RYHUWH P RO SHURG IURP RXUUHSRWQY GDWM ZH
DWXP H \KDWDQIQMIAAIDAM VHOUMYH DWHN DQG ELDI Z IQEH [P SDAMGE\ DK\ SRKEHWDOIP PHADW  EDVIY SRQAGFUHDVH RUGHFUHDVH 1Q LOMUAVWIDMY DV R
WH EHILQQQI R \WH SHURG 7 KH VHQUAYW 1V EDVHG XSRQWH K\ SRIMHIFDIDWXP SWRQ\WDWDGUHBIYDQANSHY R LOMIADMY MDD HPWRXUUHVX@V Z RXG IQRBHDVH
RUGHFUDVH IQABQEGHRXVD VP XEBIGHRXVD DQG \R \KH VOP H GHIUHH



2 XUIQMHVANIDM VHQUMYH DWHN IGFGGH RXUYDUDE®! UDM GDQ UHFHYDEGN DQG WH DWHW WDWP DNH XS RXUTTXIGW SRWRIR $\AHW Z W UDMY WDVDUH 1] HG DW
SHURG HQG EXWEZ KIEK ZIQP DWUH RURWHZ IVH FRORDPMDE UHAVHWR D P DINWEDVHG LQGH HG UM RURWHUI HG UDW SURMWRWHHQGR WH P RQIK SHURG DUH
FROUGHUHG \R EH DM VHOWYH 7 KH OWHUFDWI RY IGFGGHY FHARIQ GDQV WDWP D\ EH RIHUHG DWEHEZ. P DUNAWIDAMY |RUDQ IQIRGXPRY SHURG VIXFK DV EDOGFH
WDQVHWY DQG VSHADCBURP RIRGDCBURI WP V' DIVMUZ KIEK \WH GDQV Z I@FRQADAMD® UHSUEH XQEHUMBQEDLG WP V 1Q DFFRUEDGFH Z W RXUGRUIP DCP DINHWEDVHG
SUFIQ) VWIKFMUH ) RUSXISRVHV R P HDVXUGQY UDWM VHQUMYIW IRUVXFK @DQV RQD \WH HIHPWR WH K\ SRHMFDO  EDVIV SRIQWFKDQI H LQWH XQGHDIQ) P DUNHW
EDVHG IQGH, HG UDW RURKNHUILL, HG UDW KDV EHHQ FROUGHUHG UDWHUWDQ WH I XQFKDQI H 1O WWH UDM VR Z KIFK \WH BDQ Z RX@G FROADAMD® UHSUEH LH DWHW DUA
FDWJI RUJ HG DV 1] HG RUIGDWY DFFREQ] W WHUXQGHDIQ) FROMDPXDOMP V) RUDWHW WDWKDYH D 1] HG LOMIMAIDAM DVWAH SHURG HQG EXVZ KIEK FROADPMD®
ZI@RUDUH DWXP HG\R UVHWR D P DUNAMEDVHG LOGH] HG UDWM RURKHUILL HG UDW GXUQ) WHQH W P RQKY GHWOQMHGRRP H VHOUMYIW L P HDVXUHG IURP \KH
H SHAWMG UHSUFIQ) GDW

, QMUMNDM VHRYH CDELDH DUH DWXP HG R EH WWRVH IRUZ KIEK WH ABAMG IQMIMADM IV QRAFRQADFNDA 11 HGIRUWH QGH W P RQK SHURG 7KXV (DELDIAN \KDW
YD Z W FKDQIHV 1Q D P DINHVEDVHG IQGH  VIXFK DV WH IHGHIDAXQGY DM 62 ) 5 RUS 6 7UHDVXY ELOY Z KIFK Z OUHVHWEHRMWH HQGR WH P RO SHURG RU
EIDHY Z KRVH DWW DUH 1] HG DWKH SHURG HQG EXWZ KIFK Z 1@P DVMUH DQG DUH DWIXP HG VR EH UHSOFHG Z W D P DUINHWEDVHG IQGH HG UDW SURUVR WH HQG R WH

P RQN SHURG DOR DUH FROVIGHHG\R EH UDW VHQUMYH ) RUKHVH 1] HG UDWM (DELOMY QHWQMIHVWGRRP H VHQMYW IV P HDVXUHG IURP \WH H SHRMG WHSUFIQ) GDWM

7KH IR®Z LQJ \DE®! SUMHQN WH DSSWR LP D GHWOMHAGFRP H [P SDRW | RUHFDVMG RYHUKH QH VWEZHOH P RQAV IURP DQIP P HADW DQG SDUDBICFKDQ) H 1O QMU
DMV DIHAIG) DAQMIMADM VHMYH DAWHN DQG MELD DW HAHP EHU
%DVLV 3RLQW &KDQJH $W '"HFHPEHU
LQ PLOOLRQV
EDVLV SRLQWV
EDVLV SRLQWYV

/ILPLWDWLRQV RI ODUNHW 5LVN OHDVXUHYV

7 KH IQMHADW UMN P RGHY WDWE H XVH 1Q GHUMQ) WHVH P HDVXUAV LOFRUSRUDW FRORDAXDAQ RUP DIRQ LOMIDM GHYHESHG DAWXP SWRQV DQG SURSUHMILY

P RGHI P HKRGREJIHV Z KIFK SURVIPWERWRZ HUDQG GHSRVIWEHKDYLRUSDWHLDY LQ FHUBIO IQMUHVWIDW HOYILRGP HQN 2 \KHUP DUNHWOBXW VXK DV QMDY
P DUN-VBUEHY DQG IQMAWNIDAM YROMDY DUH DOR FUMFDAFRP SRCHQN R RXUIQMUHVAIDAM UMN P HDVXUHV © H UHI XD HYDODW  XSCDWM DQG HQKDQRH \KHVH

DWXP SWRQV P RGHY DQG DCDOWFDORRY DV Z H EHDHYH DSSURSUDW \R UH BFWRXUEHWDWHWP HOAR! \KH P DUNAWHQYILRGP HQWDQG \WWH H] SHRAMG EHKDYIRUSDWAS/
R RXUH] MY DWHW DQG ELONEN

7 KHUH DUH IGKHUHOMEP MMRQY 1QDQ. P HIWRGRBJ\ XVHG VR HVALP DM \WH H] SRVXUH VR FKDQJ HV 1O P DUNHWQMHMAIDAY 7 KH VHOUMNY DQDOMY SURYIGHG DERYH
FRQMP SOV RQD FHUBIQ P RYHP HOW 1Q LQMIAVADMY DQG 1Y EDVHG RQ\KH H MY EDDQRH VKHAWDY Z HODV DWXP SURQY DURXQG [ XUHUH JURZ W SUFIQ) DQG
EDOQRH VKHAWARP SRVMRQ ,WERHY GRADWHP SVWR HVIP DM \KH HIHPWR! D P RUH VLI QUEDQMQAMAVAIDAM IQFUHDVH RYHUD VWMBAGHG SHUIRG R WP H Z KIEK DV GHVFUEHG
1032 ,QMHWE DM 5 IMN DERYH FRX@ DGYHWHO DI HPARXUGHAQMMIGRRP H ,Q DEEMRQ WH VDM IE DRIRQY WDWP DQDIHP HOWP D VINH VR P DQDJ H RXUEDDGRH
VKHHWP D GIIHUILRP RXUSURMIPURQY Z KIEK FRX@ FDXVH RXUDPMDOCHAQMHAVGFRP H R GLLIHUIURP \WH DERYH VHQUAMIW DQDOMY



2 XUSUP DU VRXUFHY Rl FDSIMBCKDYH EHHQ HDUIQIV J HQHUDWIG B\ RXUBXMCHW DQG H MY HTXIW FDSMBO: - H VHHN\R P DQDI H FDSMIOR D BIYHIDQG FRP SRVMRQ

VXHELHQUAIR VXSSRUAKH UMNY R RXUBXVIGHW P HAWHI XOWVRY UHTXILHP HQNV DGKHUH R UMY DI HQR VB HW DQG VXSSRUNXMUH EXVIGHW JURZ W 7KH BIYHO
FRP SRVIMIRQ DQG X\T) DMRQ R FDSMICDUH IQIGHQPHG B\ FKDQI HV IQ WH HARQRP (£ HQYILRGP HOAMMADM] (E IQUDYHY DQG B IMDMYH DQG UHI XOVRY GHYHBSP HOW
© WIQWHVH FROMDIQN Z H DUH IRFXVHG RQ GHS® 1Q) FDSABAQ D P DQQHUKDWE I@SURYIGH DIMDRYH UAMUDY VR RXUMRFNKRGHY

¢ KI® Z H KDYH QRWEHHQ VXEMPWR \WH ) HGHUDCS HVHYH %RDGV |RUWP DAFDSMICEDQ VXEP MRQ UHTXIWHP HOWV \R CDW Z H VXEP WG D FDSMICEOQ W \WH ) HGHUDO

5 HVHYH YRDIG IO
Q RXUDYHIDIH

Z KB RAHTXILHG Z IQFRQIXH \R LQFOIGH FHATIO IOMEODOAMW \MAIY)

DWHW H FHHGHG EIGRQDQG Z H Z IOQRZ EHARP H VXEMIPVIR H, DI HQKDQPHG SIXGHQIDOABQEDUGY |RTRZ Q)
DSSTFDEG! WDQUMRQ SHURGY : H Z L@EH VXEMPWR WH ) HGHUDCS HVHIYH %RDUGV |RUP DOFDSABCEDQ VXEP WIRQ UHTXIHP HOW 1O
H FXUWHQ® H SHAAKDWKH [IANXSHYIVRY VU \MARZ H Z LEEH BTXILHG R SDMASDM 1Q

ZIQEHIQ 6HH35 HIXOMRE 5 HIXOMRQS HOMOY R 2 XUZSMOHW 1RUDGEMRCDAQIRUP DUMRQ RQ UHI XOMRQY \WDWDUH FXWHQ® DSSTFDEG! \R XV DV Z HODV \KHVH

DQG RXUFDSIMICEDQ SURFHW

HQKDQRHG SUXGHQUIDOABQEDUGY
'LYLGHQG DQG 6KDUH 5HSXUFKDVHYV
$PRXQW U &RPPRQ
&RPPRQ 6WRFN &DVK 'LYLGHQGVY '"HFODUHG ORQWK RI 3D\PHQW 6K D $PRXQW
LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
7KUHH PRQWKY HQGHG ODUFK JHEUXDU\
7KUHH PRQWKY HQGHG -XQH 0D\
7KUHH PRQWKY HQGHG 6HSWHPEHU $XIXVW
7KUHH PRQWKY HQGHG 'HFHPEHU 1RYHPEHU
7RWDO GLYLGHQGYV GHFODUHG
$PRXQW U BUHIHUUHG
B3UHIHUUHG 6WRFN &DVK 'LYLGHQGY 'HFODUHG ORQWK RI 3D\PHQW 6K D $PRXQW
LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
7KUHH PRQWKY HQGHG ODUFK JHEUXDU\
7KUHH PRQWKY HQGHG -XQH 0D\
7KUHH PRQWKY HQGHG 6HSWHPEHU $XIXVW
7KUHH PRQWKY HQGHG 'HFHPEHU 1RYHPEHU

7TRWDO GLYLGHQGV GHFODUHG

7KH GHFOUMIRQ DQG SD\ P HQAR! IXWXUH GYIGHQGY VR KRTGHWY Rl RXUFRP P RQ DQG SUH HUHG RN Z IGEH DVH GQVRUHIIRQ R \WH %4RDUE DQG Z IOCHSHQG RQP DQ
IDARY ) RUD GVFXWIRQR! UHIXOMRY DQG RNHUUEVRQY RQ RXUDELDW W SO GIYIGHQGV DQG UHSXURKDVH WREN VHH 35 HIXOMRE 5 W) DRRY 5 HOMQY \R

5 HIXOMRZ : H DUH VXEMPWR UHIFWRQY \KDWIP MRXUDELDYV VR SD GYICHQGY DQG UHSXUFKDVH RXUFRP P RQWRFN \WH %DOCN LV VXEMFVWR UHARRQY WDWIP WAV

DEIOWV\R SD AYICHQGV W XV Z KIFK FRX@ @ MRXUDEIDV W SD\ GYIGHQGY  BHSXUFKDVH RXUFRP P RQWRFN RUP DNH SD\ P HOW RQ RXULQGHEWWMGQHW





























































































































































































































































































































































































































































































