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¨ Written communications pursuant to Rule 425 under the Securities Act (17 CFR 230.425)

¨ Soliciting material pursuant to Rule 14a-12 under the Exchange Act (17 CFR 240.14a-12)
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Item 5.02 Departure of Directors or Certain Officers; Election of Directors; Appointment of Certain Officers; Compensatory Arrangements of
Certain Officers.

On November 1, 2018, Dave Fasoli notified Synchrony Financial (the “Company”) that he has decided to retire from the position of Executive Vice President,
Chief Executive Officer of CareCredit, effective January 1, 2019. Mr. Fasoli will continue to work for the Company through the end of 2018 to assist in the
transition to his successor.

On January 1, 2019, Alberto Casellas will become Executive Vice President, Chief Executive Officer of CareCredit. Mr. Casellas currently serves as Executive
Vice President, Chief Customer Engagement Officer, focusing on accelerating customer engagement and core analytics processes and initiatives across the
Company.
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