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6\VIP IRWG &RQOHPMEXW
$ GAUHW RI SUQFLSDCH HFXWYH RI[LEHV =IS &RGH

5 HJ DAADQUY WBISKRQH QXP EHU LQFOXGIQI DUHD FRGH
6 HEXUMEV 5 HI DAMUHG 3 XUXDQWR 6 HFMRQ  E RI WHS$ FW

7V®1 Rl HDFK F)W 1DP HRI HDFK H FKDQIH RQ Z KIFK UH] MMUHG
&RP P RQWRFN SDUYDOXH SHUVKDWH 1HZ <RIN6WRFN( [ FKDQIH

6 HFEXUMHV 5 HI MMUHG 3 XWXDQWR 6 HFMRQ  J RI WHS$ FW
7M1 R FOW
1RQH
,QEEDWM B\ FKHAN P DUN 1L WH UHI MIDQW D Z HONGRZ Q VHDVRQHG IWXHU DV GHIGHG IQ5 XBI R \WH 6 HIXUMAVSFW <HV & 1R Z

,QAFDM E\ FAKHAN P DUN LL \WH UHJ ARDQAY QRAHTXIUHG R 1B UHSRWV SXWWXDQAR 6 HARQ  RUBHAIRQ G RIWHSFW <HV Z 1R @

,QAFDW B\ FKHAN P DUN Z KHWHUWH UHI MDQWV KDV [1BIG DOUHSRW WHTXIWHG\R EH IIBIGE\ 6HRAIRQ RU G RI\KH 6 HRXUMIAV ( [ FKDQIHS$ PWRI
GAUQ) WHSUHHAQ) P RNV RUIRUWXAK VKRUMUSHURG WDVWKH UHI MADQAZ DV UHTXILHG R 1IBH VXFK BHSRW DQG KDV EHHQ VXEMIPWR VXK |IEQ)
WHTXILP HQW IROMHSDW G\V <HvV é 1R Z



,QAFDWM B\ FKHFAN P DUN Z KHWHUWH UHI MADOQWKDV VXEP WG HBIFWRQEFD@® DQG SRAMG RQ W FRSRIDW : HE VW 1L DQ HYHY ,QMDAYH' D) 1B
UHTXIUHG R EH VXEP IMIHG DQG SRWMG SXWXDQWR 5 XBI R 5 HIXOMRQ6 7 GAUQJ WHSUHFHAQ) P ROKV RUIRUVXFK VKRUMUSHURG \WDVYH UHI MADQANZ DV
UHTXWHG R VXEP MDQG SRWXFK 1BV <HV @ 1R Z

,QAFDM B\ FKHANP DUNIL GVFEVXUH R GHIDTXHOMBLY SXWXDOAR WP R 5 HIXOMRQ6 . 1V QRAWRQBIGHG KHIHQ DQG Z LOCRWEH FROBIGHG \R \WH
EHWR UHI MDA NQRZ BIGTH  1Q GHILQMYH SURT\ RUIQIRUP DURQ VABMP HOW IQFRSRIDMG B\ UHHIHGFHIQ3DWY,, R\KMV) RPP . RUDQ. DP HQGP HOAR WY
YRP . @

,QAFDW B\ FKHAN P DUN Z KHWHUWH UHJ MADOAY D O H DFFHBUDWG (B DQ DFFHBUDMG | LBIU D GRQ DFFHBIIWG ILBU D VP DIUUHSRYL FRP SDQ. RU
HP HUIQ JURZW FRP SDQ 6 HH \WH GHIQUROV R 30U H DFFHBDWG 1B 2DFFHBUDWG B VP DIUUHSRML) FRP SDQ. * DQG2HP HUILQ) JURZ\W FRP SDQ” 1O
5XB E R \WH([FKDQIH$FW &KHANRQH

/ DU H DFFHBUDNG | BU 8 $ FFHBUDWG | BU R
1 RQ DFFHBIDWG ILBU R ' RGRWAKHFN L D VP DIDUWHSRMD) FRP SDQ 6P DIBUUHSRMG FRP SDQ R
( PHJIQ) JURZ W FRP SDQ\ R

| DOHP HULQ) JURZ\W FRP SDQ.  LQEEDW B\ FKHAN P DUN LL \WH UHI DRDQAKDY HBIFWMG QRVRZ XVH \WWH H WIQGHG WDQUMRQ SHURG IRUFRP SOIQJ Z W DQ QHZ
RUUHAYIVHG I LODQRLDCDFFRXQID) WEBIQEDUGY SIRYIGHG SXWXDQAR 6 HAIRY D R \WH ( [ FKDQIHSFW 7

,QAFDW B\ FKHFN P DUN Z KHWHUWH UHI MDQAY D VKHOFRP SDQ. DVGHIQHGIQS5X® E RI\WH$SFW <HV Z 1R @

7KH DJJUHI DM P DUNHWDOH R \WH RAMBQEQ) FRP P RQHTXIW R \WH UHI MADQAKHG B\ QRQ DIV DV R \WWH OWEXVIGHW GD R \KH UHI MDY P RAV
UHFHQ® FRP SBMIG VHFARQG |IVFDOTXDWMUZ DV

7KH QXP EHUR! VKDUHV R WH UH) MADQWY FRP P RQVRFN SDUYDOH SHUVKDIH RAMBQAQ) DV R ) HEXDW zZov
' 2&80(176,1&2532587(" %< 5()(5(1&(

7KH GHIQUYH SUR \ BAMP HQAHOMZ) \R \WH UHJ IMADQW $ QQXDAD HHMQY R 6\RINKRGHY \R EH KHG0 Dy IV IQFRERIDMG B\ UHHUIHQAH IQR 3 DWW, \R
WH H WOABHVRUEHG \WHUIHO



6\ QFKLRQ ) LADQFIDO

7DE®I Rl & RQWQN

3DUW , 3DJH
WHP %XVLQHVV _
WHP $ 5LVN )DFWRUV _
WHP % S8QUHVROYH®RBWIDQWYV _
WHP BURSHUWLHV _
WHP /HJDO 3URFHHGLQJV _
WHP 0LOH 6DIHW\ 'LVFORVXUHV _
3DUW ,,

WHP ODUNHW IRU 5HJLVWUD QS WODRPHPR @ WRENKROGHU 0DWWHUV DQOG VVXHU 3XUFKDVHV RI (TXLW\ 6
_WHP 6HOHFWHG )LQDQFLDO 'DWD _
WHP ODODJHPHOW V 'LVERWWI\RDVDRIGILODQFLDO &ROGLWLRQ DQG 5HVXOWV RI 2SHUDWLRQV _
WHP $ 4AXDOWLWDWLYH DQG 4 X [3E RW BWOLDAHN H.W FELRAKNX U H V _
WHP JLODQFLDO 6WDWHPHOWY DQG 6XSSOHPHQWDU\ 'DWD _
_WHP &KDQJHV LQO DOG 'LVDJSHFHRXCOWSGWRKROWLOJ DOG )LODQFLDO 'LVFORVXUH _
WHP $ &RQWUROV DQG 3URFHGXUHV _
WHP % 2WKHU .QIRUPDWLRQ _
3DUW ,,,

_WHP 'LUHFWRUV ([HFHWVYBOXG &RUSRUDWH *RYHUQDQFH _
WHP ([HEXWLYH &RPSHQVDWLRQ L
_WHP 6HFEXULW\ 2ZOQHUVKLS RI & HUWDLQ %HQHILFLDO 2ZQHUV DQG ODQDJHPHQW DQG 5HODWHG 6WRFN
WHP &HUWDLQ 5HODWLRQVKDW DRMELRMYDWEHG 'LUHFWRU ,QGHSHQGHQFH -
WHP BULQMIFFRXQWLOJ JHHY DQG 6HUYLFHV _
3DUW ,9

WHP ([KLELWY DQG )LODQFLDO 6WDWHPHQW 6FKHGXOHV _
WHP JRUP . 6XPPDU\ _

6LIQDWXUHV




&HIBQ' HIQHG 7THP V
( [ FHSWDV \WH FROM WP D\ RKHZ IVH UHTXIUH 1Q WY UHSRWWUH HUHQRHV R

3ZH" 3XV’ 3RXU DQGWH3&RP SDQ " DIHW6<1&+521<),1$1&,$/ DQGIW VXEMADUHV

36\ QFKIRQ " DHW 6<1&+521<),1$1&,$/ RQ®

3* (7 DUHWR* HQHUDQ, GRE &RP SDQ DG IW VXEMADURV

3* (&& DWHW* HHIDQ GRWE & DSMICR RUBRIDMRQ D VXEMADY R * ( DQGIW VXEMADUHYV

WH 39DQN DUHWR 6\ QFKURQ. %DQN D VXEMGDY R 6\ GFKURQ,

\KH 3%DOQN7HP / RDG DUH\R\WH \MP @DQ DI UHHP HOVGDWG DV RI - XO© DP RQJ 6\ QFKUWRQ DVERURZHU-30 RUDQ&KDWMHYDN 1 $ DV
DGP IQVIDYH DI HQVDQG WH GIQGHWY 1URP \IP H R \IP H SDUV \WHUAR DV DP HQGHG

WH3RDGR ' IWHARY DUH\R 6\ GFKURQ 1V ERDIG R GUHRRLY

H + + +H+ +H +H

+

$  \WH37D[ $PWDUH\R\S BUIMDMRQ3 / FRP P RQD UHHWHG\R DVWH 70] &XWDQG - REVS PWMIGHGIQR OZ RQ' HAHP EHU DG
$ %) ,&2  DUHWR D FUHGAWFRIH GHYHBSHGE! ) DUMDDF &R ZKIFK IV Z IGHD XVHG DV D P HDQV Rl HYDODU \KH QNHIKRRG \WDWFUHGVKVHY Z LGSD\ \WHU
REQ DIRQY

© HSURYIGH D IDQIH RN FUHAVBURGXPN \WURXI K SURIUDP V Z H KDYH HABEQUKHG Z K D GYHWH J URXS Rl CDMRGDADQG UHJ IRQDAMBIBLY GFDAP HUFKDQN
P DQXIDRXUAY EX\ 1Q) JURXSV IQEXY DWRFIDWRQY DQG KHDEKFDUH VHUYIEH SIRYIGHY Z KIEK 1Q RXUEXVIGHW DQG QKLY UHSRWVZ H UHHUMR DV RXUSSDUGHLY
7KHWMUP VR \WH SURJ UDP \ DOLHTXIUH FRRSHIDWYH HIRW EHETHHQ XV DQG RXUSDWEHY R YDU 1Q) QDMUHV DQG GHI UHHV \R HABEQUK DQG RSHUW \KH SURIUDP V
2 XUXVH R \WH MU 3SDU@HLY R UH HUMR WHVH HOMIV 1V CRAQIMOGHG R DQG GRHV QRWGHVFUEH RXUGH DOHDMRQUKIS Z W WHP [P SO WDWD B DOSDUGHWAKLS
RURWHUUHDMROUKLS H MV EHE HHQ WH SDUMHV RUFUHDW DQ. B DCSDWZHWKIS RURNHUUHOMRQUKLS 7 KH 3DYHIDI H BIQIW R RXUHDMRQWKLS Z W UHVSHPAR D
VSHALHG JURXS R SDUE@HLY RUSURIUDP V1V P HDVXUHG RQ D Z HJ KWG DYHUDI H EDVY B\ IQMIHVADQG IHHY RQ BDQV IRUWH \ HDUHQGHG' HRHP EHU IRU
\WRVH SDWZHY RUIRUDTSDUGHY SDMASDIY 1QD SURIWDP  EDVHG RQWH GDWM HDFK SDUGHUUHDMRQUKIS RUSUIRIUDP DV DSSTFDE®! WIUWMG ,QIRUP DIRQ Z W
UHVSHPVIR SDU@HUPGFDIRQY [Q\KLY UHSRWAY J LYHQ DW HAHP EHU 32 SHQ DFFRXQW' UHSUHVHQW FUHGIWADLG RUIQAWIKE® HQWEIDQ DFFRXQIV \KDWDUH QR
FOVHG EBFNHGRUP RIH\WDQ  GD\ V GHITXHQW

8 BV RWHZ IVH IQEFDWG U HUHGRHV \WR 3EDQ UHFHLYDEBN GR QRWQFOIGH BDQ UHRHLYDEBN KHE |RUVDG!

) RUD GHVFUSUIRQ R FHABIQ RMHUWLP V Z H XVH LQFOEQ) 3DRIYH DFFRXQWDQG 3SXUFKDVH YROIP H” VHH WH QRMV\RG, WP 0 DQDUHP HOW/' IVPXWIRQDQG
$QDOVV2 5 HVXOVR 2 SHIWRQ? 2 WHU) ICDQADCDQG 6 EAVAFDO DB 7 KHUH 1Y GR ABIQGDUE LOGXAWW GHIGMRQ IRUP DQ R \WHVH WP V' DQG RKHUFRP SDQHV
PD GHICHWHP GLHHO® WDQZH GR

36\ QRKURQ.~ DQG W @J RV DQG RKHUMDGHP DUNY UHHUWHG \R 1Q WLV UHSRWWIQFGIAQ) & DUHS.UHAME 4 XIFNVFUHHGS ' XDO&.DUBE DQG6\ 3, EHBQ) R XV 6 RBIOD
IRUFRQYHQHQRH Z H UH HUWR RXUNDGHP DUWY LQ KLY UHSRWZ RXWWKH (E DQG S W P ERY EXVWXFK UH HUHGAHY DUH CRAQIMOGHG \R IQAFDWM \WDWZ H Z LOCRADWHW
VR \RH I XMW \MOKQGHUDSSTFDEG! @Z  RXUU KW \R RXUMDGHP DUNY 2 WHUVHIYIEH P DUNY \WDGHP DUV DQG\ADGH QP HV UH HUHG W 1Q KLY UHSRUDUH \WH
SURSHWY RN WHUUHVSHRYH RZ QHWY/

2 QRXUZ HEVWM DWZ Z Z \A QFKURQ IIQDQADCFRP - Z H P DNH DYDIMEGI XQGHMH |, QHRY 6( & ) IEV P HQX VHBIRIRQ [UHH RN FKDUH RXUS QQXDCS HSRW RQ

YRP . 4XDUWMOS5HSRWRQ)RP 4 &XUHOMBHSRWRQ) RP . DQGDP HQGEP HON R \WHVH UHSRIW 111G RUIXUMKHG SXWXDQAR 6 HAIRQ D RU
G R WH ( [ FKDQIH$ PWDV VRRQ DV UHDVRCDE® SUDPWFDE®! DIMUVXFK UHSRUV RUDP HQGEP HQA DUH HBPWRQED® IIBIG Z M RUIXIQVKHG VR WH 6 ( & 0 DIMIDY

WDVZ H 1B RUIXUQIVK R \WH 6 ( & P D\ DOR EH UHDG DQG FRSIHG DANH 6 ( & V3XEGE 5 HHHGFHSRRP DV ) 6WHHWL ( : DWKIQIWRQ ' & ,QRP DIRQ

RQWWH RSHIDMRQ R \WH 3 XETF 5 HHUHQFH 5 RRP P D\ EH REWIGHG E\ FD@Y \WH 6 ( & DW 6(& $OR WH6( & P DIQEIQV DQ, QMOHAM DW

277 \HF JRY \KDWRQEIQY BSRW SR\ DQG IQRUP DIRQ AP HQN DQG RWHULQIRUP DMRQ WDV H 1B HBPWRQFD® Z W \WH 6 ( &



,QGXVWI DQG 0 DUNHW D\

7KLY UHSRWARQEIQY YDURXY KIMRUFDODQG SURMIPWG | LCDGRLDAQIRUP DIRQ FRGFHUIQ) RXUIQEXAMY DQG P DUNAWE RP H R KLY IQIRUP DIRQLY IURP IQGXMN
SXETFDMRQY DQG RAHUMILE SDWV VRXUFHY  DQG RMHUIQIRUP DIRQLY IURP RXURZ Q GOV DQG P DUNHWIHVHDUFK \WDWE H FRP P MIRQ $ @R WY IQIRWP DIRQ IQYROHV
D YDUHW R DAWXP SURQV @ MMRQY DG P HXREREJ IHV DG LV ICKHUHO® VXEMPWR XQRHWBIOMY DG \WHUH RUH\ RX DUH FDXWRGHG QRAWR J LYH XQGXH Z HI KVWR LW
$ QVRXIK Z H EHIHYH WDWHRVH LOGXAN  SXETFDUMRQY DQG RKHUWILEG SDWY VRXUAHY DUH UHIDE®! Z H KDYH QRAKGHSHQGHQ® YHULIHG \WH DFFXUDR RU

FRP SBMICHW R DQ R \WH CDW IURP \WWRVH SXEGFDMRQY RUVRXUFHV 6 \BAMP HON LO KLY UHSRWAKDWE H DUH WH O HWBURYIGHUR! SUYDM @EHCFUHAWFDUGY [Q \WH
8 QUMG 6 \BWW EDVHG RQ SXUFKDVH YRGP H DQG UHFHLYDEGBN DUH EDVHG RQ IMWXH QXP EHU R 37KH 1 LORQ5 HSRW D VXEVFUSWRQ EDVHG [N GHZ VAU
CDMG- XQH EDVHGRQ W

1RQ* $$3 0 HDVXUHV

© H SUNVHQADGYWMG GHWHDLQIQI V WDWHSUVHON GHWADUQIQJ V DAMVIAG W H FOGH DEGMRCDOM, H SHOVH IGRXUWHG IQWH \ HDUHQGHG' HRHP EHU
UHOWG \R \WWH HIHFW IURP \WWH 7D] $ FW7 KH DGGMRQDOM] H SHQVH Z DV SUP DUD GXH VR \KH 7D $ PAY UHGXRUIRQ 1Q \WH FRUSRUDM I UDAM \WDWIHVXEMG [Q D
WP HDVXUHP HOAR RXUGHHUHG\M] DWHW DQG MEIMIAY :  H EHOHYH WLV P HDVXUH KHGV IQYHRY XQGHYABIQG WH P SDRWR LY UHFHQWDZ. FKDQIH RQRXU
UHSRUIMG UHVXEV ) RUD UHFRQFLIDMRQ R \MHVH DEMVIMG P HDVXUHV VR WHIUGHDUAVWARP SDUDE®! * $$3 FRP SROHOMHHZ WP 0 DQDIHP HOW/' VFXWIRQDQG
$CQDOMV R ) ICDQADC RQGMRQ DQG 5 HVXOV R 2 SHIMRQY 1 RQ* $$3 0 HOVXUAV”

© H SUVHQAFHWIQ FDSMIOIMRY IRUWH &RP SDQ DW HRHP EHU DG 7 KHVH FOSMIOUMRY IQFO(GH FRP P RQHTXIW 7IHU  FDSMIO &(7 DV
FDBXOWG XQGHUWH S 6 %OVHQ,, FDSMIOXBN RQD IX® SKDVHG IQEDMY Z KIFK IV QRAFXWHO® UHTXIWHG B\ RXUUHI XOWY R EH GVFEVHG DQG DV VXFK. LV
FROUGHHG R EH D QRQ* $$3 P HDVXWH : H EHOHYH \WHVH FDSMIOUDMRY DUH XVHIXCP HDVXUHY ViR LQYHRLY EHFDXVH WH. DUH Z IGHO XVHG E\ DQDOVW DQG

UHI XOWRWY VR DWHW \WH FDSMICSRVMRQ R! 1LCDGRIDOHYIEHY FRP SDQIHY DAMRXJ K WHVH DRV P D\ QRWEH FRP SDUDE®! VR VIP LOUD \MBIG P HDVXUAV UHSRUMG E\
RWHUFRP SDQHV ) RUD UFRGAIDIRQ R WH FRP SRQHON R \WHVH FDSMIOIMRY ViR \WHUGHDUHVWERP SDUDE®! * $$3 FRP SRGHOMHHZ WP 2 0 DQDIHP HOW/

" MAXWRQDQG$ COOMY R! ) IGDQRIDGR RGAMRQ DQG 5 HVXOW R 2 SHIMRQ® 1 RQ* $$3 0 HOVXUAV”

&DXWRQDY 1 RW 5 HI DUELQU ) RWZ DUG / RRNLQU 6 VWP HQW

9 DURXV VIBMWP HOW IQ\KY'$ QQOXDCE HSRWWRQ) RPP . P D\ FRQBIQ3IRZ DG BRNQ) WIMP HON DV GHIGHGIQ6 HAIRY  $ R \WH 6 HEXUAAV $ FWR 5Y,
DP HQGHG DQG6HAMRQ (R \WH 6 HEXUMV ( [ FKDQIHS$ PWR DV DP HQGHG WH 3( [ FKDQIH$ PW  Z KIEK DUH VXEMPVWR \WH 3VDIH KDUERU FUDWMG B\ \WRVH

VHRIRQY ) RZ DUG BRNQI VBMP HON P D\ EH IGHOMHG B\ Z RUBY VXK DV 3H SHAW ™ 3IOMQGY ™ *DQIASDMY ™ 3SOQV " JEHIHYHY ™ SVHHWY ™ SWBUIHW ™ 3RXABRN”
SHAIP DMV 3Z IO SVKRXG ™ 3P D" RUZ RV R VP (OUP HDQQ)  EXVIMHVH Z RUBY DUH QRAKH H FOMYH P HDQV R! IGHQIMA 1QJ IR DUG GRNQI \ABAMP HON

) RZ DG GRNGQI AP HQA DUH EDVHG RQ P DQDI HP HOAY FXWHQWH, SHRBMRQY DQG DWXP SURQY DQG DUH VXEMPR LQKHIHOWKQRFHUBIOMY  UMNY DQG FKDQIHV 1Q
FLUFXP \AWBIQFHV \KDVWDUH GILIEXOWR SUHAEWS V D UHVXGVDRWDOHVXEY FRXG GlLIHUP DWUDE [URP \KRVH IQAFDWG IQ WHVH IRZ DG BRNGQ) ABAMP HQN ) DRRY WD
FRX@ FDXVH DRMDOHVXEV \R GlLIHUP DMIDD® LQFOICH J BEDCSROFDOHFRQRP [E EXVIGHW FRP SHIMYH P DUNHWUHI XOWRY  DQG RXHUIDRRY DQG UMY VXFK DV
WH [P SDAWR P DFUIRHFRQRP IE FRQAMRQY DQG Z KHWHULQEAMY WHQGY Z H KDYH IGHQMHG GHYHBS DV DQIASDMG UABIQIQ) H MIT) SDUGHY DQG DDA QHZ
SDUEHY FRQFHOADMRQ R RXUUHYHQXH 1Q D VP DOIQXP EHUR! 5 HMBIGE. DUG SDWZHY SURP RIRQ DQG VXSSRWIR RXUSURGXFW B\ RXUSDWZHY DQG IICDGADO

SHURWP DQFH R RXUSDUEHLY R\ EHUDWERNY RURKHUVHEXUMY EBDFKHY KL KHUERWRZ 1Q) FRVWN DQG DGYHWH ILQDQRIDCP DUNHWARQAMRQY [P SO RXUIXQAEQ
DQG M XIGW DQG DG UHEXPURQ IQ RXUFUHAWIDI YV RXUDEIMIV VR JURZ. RXUGHSRVIW IQ WH [XWMUH RXUDELTIV \R VHEXUMY H RXUBDQ UHFHYDE®N RFFXWHGFH R DQ
HDU® DP RMY DMRQ R RXUVHFXUMY DUIRQ | DALOIMY B R \KH UL KVIR VHYLEH RUVXEVHWIEH RXUVHEXUMY HG BDQ UHFHYDEBN  DQG BZ HUSD: P HQADMY RQRXU
VHEXUMY HG BDQ UHFHYDEBN FKDQIHV LQ P DUNHWOQMMHNIDMY DQGWH [P SDFWR DQ. P DUIQFRP SURWWIRQ HIHAYHQHW R RXUUMN P DQDI HP HOABURFHWHY DQG
SURFHGXUAV UHIDGFH RQP RGHY Z KIFK P D EH ICDFFXUDW RUP IMQMSUAMG  RXUDELOIV \R P DQDI H RXUFUHGAWIMN WH VXITIFLHGR. R RXUD@RZ DGFH |RUBDQ BWHY
DQG WH DFFXWDR. R \WH DWXP SUIRQY RUHVIP DV XVHG LQ SUHSDUQ) RXUILCDGADOABAMP HQW RXUDELDV R RIVHWGFUHDVHVY 1Q RXUFRWN 1Q UABIBIUVKDUH
DUDQIHP HQN FRP SHIMIRQ IO \WH FRQUXP HUIGDGFH IQEXAN  RXUFRGFHQAMMRQIQWH 8 6 FRQUXP HUFUHAWP DUNHWRXUDELDIV \R VXFFHWIX@® GHYHBS DQG

FRP P HIFD@ H QHZ RUHCKDQRHG SURGXFW DQG VHYIEHY RXUDELDV R UHD@ H \WH YDOH RN DFTXIMMRQY DQG VWDV LE IQYHVR HQW UHGXPIRQY 1Q LOMIFKDQIH IHHY
IUDXGXBIQADRYYY 1DIGIUA R \KILG SDAV R SURYLGH YDURXY VHYIEHY \KDWDUH 1P SRUBQAR RXURSHUIDMRQY GMXSURQY 1O WWH RSHUIDMRQY Rl RXUFRP SXWUM AP V
DQG GO FHQMY QM EDMRCDCUMNY DQG FRP STDQRH DQG UHIXOWRY  UMNY DQG FRAW DWRFIDIMG Z W IQMCDMRCDCRSHUDMRQY  DABU HG LQIUQI HP HOAR! LQMBIPMDO
SURSHWY WKW Rl RKHY DQG RXUDELDIY \R SURMPWRXUIQMBFWDCOSURSHWY O DMIRQ DQG UHI XOWRY DRIRQY GDP DI H R RXUUHSXVEMRQ RXUDELONY \¥ DWDRAWUHEBIQ
DQG P RIYDWM N RILEHY DQG HP S& HHV \I



BU IMDMRQ LQUDMYHY RUFKDGIQI HY W& RXU SRMRQY DQG RUIQMSUHABMRQY DQG \AIM VDBV W (X®N DQG UHIXOMRQY D P DWIDAQGHP QUIFDMRQ REQI DIRQ\R
* (- XQEHUWH 7D] 6 KDUQ DQG 6 HSDUMRQS$ JUHP HOAZ W * ( \WH 766$ 1L Z H FDXVH WH VSOAR IURP * (- RUFHWEBIQ SUHIP LCDW \WDQVDRIRQY Wi IDIOR TXDO\
IRAV 1UHH WD HQARUIQ WH FDVH R FHUIBIQ WL QUIEDQARDQVHY RN RAUMRFN IRGRZ 1Q) WH VSR UHIXOMRQ VXSHYIMRQ H] DP IQDWMRQ DQG HYIRFAHP HOMR
RXUBXVIGHW E\ JRYHUP HQBCDX\KRUMEA \WH [P SDFWR WH' RGG) IDQN:  D@BWHVE HRIP DQG & RQVXP HU3 URIMAIRQS PAWH * RGG ) DQNS FW DQG\WH

[P SDPWR \KH & RQVXP HU) ICDQRIDCS LRMAURQ YXUHDXY \KH3&) 3%  UHIXOMRQ R RXUBXVIGHW 1P SDPWR FDSMICDGHTXDR. IX®NV DQG INXIGW WHTXIUHP HOV
UAUEVRQY \KDATP IWRXUDELDV VR SD\ GYIGHQGV DQG UHSXUFKDVH RXUFRP P RQVARFN DQG UVIMEMIRQY WWDWIP IMRH %OQNIV DELOV\R SD GYIGHQGY \R XV

UHJ XOMRQY UHDMEY \R SUYDR,  LQIRUP DURQ VHEXUMY DQG CDVD SLRMAIRY XVH R WILG SDWY YHQERWY DQG RQJRQ) WILE SDWY EXMGHW UHDMRQKISY DQG | DIGUH R
FRP SO Z W DQIP RQH OXQGHUQ) DQG DOMMUIRIVP (IQDGRQ) ©OZ V

) RUWH UHDVRQY GHVRUEHG DERYH Z H FDXWRQ\ RX DI DIOWNHOIQ) RQDQ IRZ DU BRNQI WRAMP HQW  Z KIFK VKRX@ DOR EH UHDG 1Q FROWMCQRURQ Z W \KH RWHU
FDXURQDY VAP HOWV WDWDUH IQFOIGHG IQ3, WP $ 5 IWN) DRRY/ ™ <RX WKRX@ QRWRQMGHUDQ. QMR VXFK IDRRY R EH DQ H KDXWIYH VWIAMP HOAR DOR! WH
UMV XQFHIBIQIAY  RUSRWMQUID@® LODFFXUDM DWXP SWRQV \WDWARX@ FDXVH RXURXWHONH SHRBMRQY RUEHIHV \R FKDQIH ) XUKHU DQ IRZ DUG GRNQI VWIMP HOA
VSHDNV RQD DV R \WH CDW RQ Z KIFK IWV P DGH  DQG Z H XQGHWINH QR REQI DURQ W XSCDW RUUHYIVH DQ IRZ DUG GRNQJ VARAMP HQWR UH GBRWHYHQW RU

AURXP VBCFHV DIVMUMH GDVM RQ Z KIFK \WH VAP HOWY P DGH RUMR UH GIRVWKH RFFXUHORH RN XQDQUIASDWG HYHQWV H FHSWDV RKHZ IVH P D\ EH UHTXILHG B\ \WH
IHGHDOHFEXUMAY @Z V



3%$57,
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: HDUHRGH R \WWH SUHP IHUFRQUXP HUILCDGRDOMUYIEHY FRP SDQHV 1O WH 8 QWG 6\ 2 XUURRW 1Q FRQVXP HUILCDQRH WDFH EDFNR DOG\RGD, Z H D
\WH OU HWBRYIGHUR SUYDWM OEHFUHGWADLGY 1Q \WH 8 QUG 6 \BAMY EDVHG RQ SXUFKDVH YROP H DQG UHFHYDE®Y : H SURYIGH D WDQIH R FUHGAVBURGXPW \WURXJ K
SURIWDP \/ Z H KDYH HABEQKHG Z W D GYHWH JURXS R CDMIRQDCDQG UHJ IRGDOUMBIBLY &FDCP HIFKDQN P DQXIDRMUAY EX\ IQ) JURXSV 1QGXMY DAWRFIDIRQY DQG
KHDGKFDUH VHYIEH SURYIGHWY Z KIFK Z H BHHUVR DV RXUPSDIVEHY * 7 KURXI K RXUSDUGHWAIRYHU GFDIRQY DFLRW WH 8 QMG 6 \BAMV DQG & DQDED DQG \WHU
Z HEVWV DQG P REIB! DSSTFDMRQY Z H RIHUKHURXRP HY D YDUN R FUHGVBURGXPW \R 1 LQDGFH WH SXUFKDVH RN JRRGY DQG VHYIEHY ' XUKQ) ZHIIDOFHG
EIGRQR SXUFKDVH YROP H DQGDW HFHP EHU ZHKDG EGRQR GOQUFHYDEGVDQG P LGIRQ DAYH DFFRXQN 2 XUDRWH DFFRXQN
UHSUAVHQUD J HRI UDSKLFDE GYHWH JURXS Rl ERW FRQUXP HY DQG EXVIGHWHY Z W DQDYHUDIH) &2 VFRUHR  IRUDRIYH DFFRXQN DW HFHP EHU

2 XUBXVIGHW EHCHIW IURP BQIMIBIQEQ) DQG FRIDERIDIYH UHDMRQVKLSV Z W RXUSDUGHY IQFOIGQI VRP H R \KH CDVURQIV BDAQJ UABIBLY DQG P DQXI DRMUALY

Z I\ Z HONQRZ Q FRQVXP HUEWDQGV VXFK DV/ RZHIV : DB DS P D] RQDQGS VK®A ) XUQWMUH + RP H6\RUH : H EHIHYH RXUSDWZHUFHQUIE EXVIGHW P RGHCKDV
EHHQ VXFRHWIXCEHFDXVH MDD Qv RXULQMUAVIV Z W WRVH Rl RXUSDWEHWY DQG SURVIGHY VXEVMBQUDOYDOH W ERIK RXUSDUEHLY DQG RXURXWRP HY 2 XUSDWEHY
SURP RWM RXUFUHGIVBURGXPW EHFDXVH \KH. J HGHUDW LGFUHDVIHG VDB DQG WHQI WHQ FXVRP HUB DOV 2 XURXWARP HY EHQHIWURP IQABQADFFHW \R FUHGIW
QVFRXQN DQG SURP RIRIDCRIHY : H VHHN \R GLLIHHQNAM RXWHIHV WURXI K GHHS SDUGHUIQMI UDMRQ DQG RXUH] \WMQWYH P DUN-MQY H SHWWH : HKDYHRP QL
FKDQGHO IQ VIRUWH RQEEH DQG P REIG! WFKGREJ\ DQG P DN FDSDEIMHY Z KIFK DABZ. XV \R RIHUDQG GHOYHURXUFUHGVBURGXFW IQABQ® R FXMRP HY DRURW
P XESG! FKDAHY

© H FRQGXPWRXURSHUDMRQY WURXJ K. D MIQJ B EXVIGHW VHI P HQW2 XUUHYHQXH DRI DUH P DQDI HG WURXI K \WUHH VDB SOMRP V 5 HBICE: DG 3 D\ P HQW

6 ROMRQY DQG & DUHE UHAWS HBICS DG 1V D BDAQ) SURYIGHUR! SUYDW QEHCFUHGWADLGY DQG DOR SURYIGHV XDC&.DUEY JHGHIDCSXUSRVH FR EUDQGHG FUHAW
FDUBY DQG WP DODQGP HAXP M) HG EXVIQHW FUHGVBURGXFW 3 D\ P HOAS ROMRQY LV D BDAQ) SIRYIGHUR! SURP RIRQDAICDGAQ) 1RUP DIRUFRQVXP HUSXUFKDVHY
RIHIQ) SUP DU SUYDWM QEHIFUHAWADLGY DQG IQABM HOANBDQY & DUHS. BHGWY D BDGEQ) SURYIGHUR! SURP RIRQDALCDGAQ) W FRQVXP HWY IRUKHDEK DQG SHYRQDO
FDUH SIRFHGXUHV SURGXPW RUVHIYIEHY VXK DV GHOBO YHAUCDY  FRVP HE YIMRQ DQG DXAREI\

* H RIHURXUFUHAVBURGXPW SUP DUD WURXJ K RXUZ KR® RZ GHG VXEMGDY \WH %DQN 7 KURXIK \WH 9DQN Z H RITHU GLHA® \R UABICDQG FRP P HUFIDCFXWRP HY D
(DQIH R GHSRVVBURGXFW IQUXUHG B\ WH ) HGHIDO HSRVIWQUXUDGFH & RBRIDIRQ 3) ' ,&"  IQFBIAQ) FHWMEDMY RN GHSRWIQAYIGXDOMHP HWDFFRXQN
358V PRQH P DINAWDFFRXQN DQG VDYIQIY DFFRXQN : H DOR VINH GHSRVIW DVKH %DQN WURXJ K \KILG SDUY VHEXUME EURNHUIDIH 11LP V\KDWRIHURXU) ' &
IQUXUHG GHSRVVBURGXPW \R \WHLUFPXWRP HY : H KDYH I QUEDQ® H SDQGHG RXURQERH GILHAWEDCNQ) RSHUDMRQV LQ UHFHQW HDLY DQG RXUGHSRVVEDVH VHYHY
DV D VRXUFH Rl VWIE®! DQG GYHWALIHG BZ FRAVXQAEQ) |RURXUFUIHGVDRRMWA $W HAHP EHU ZHKDG EORQIQGHSRW ZKIFK HISUMHOMG R
RXURBAXQAEQ) VRXUFHV

,Q1RYHP EHU 6\ QFKURQ. ) ICDGFIDCEHFDP H D \ABIQG DBQH VDYIQIV DQG BDQKRTIQ) FRP SDQ IRTGRZ 1Q) \WH FRP SBMRQR! * ( VH FKDQIH RIHUIQZ KIEK
* ( H FKDQIHGVKDUHV R * ( FRP P RQARFN IRUDDKH WP DIQIQU VKDUHV R RXUFRP P RQWRFN IMRZ GHG \WH 36 HSDUDWRG Q- XCH WH &RP SDQ. DOR
HBPWG [ LCDGADCKRTGIQ) FRP SDQ ARV XQGHUWH %OQN + RGIQJ &RP SDQ $FW

$V D \DYIQIV DQG BDQKRGIQ) FRP SDQ DQG D IICDGADKRTIQ) FRP SDQ. WH &RP SDQ 1V VXEMPIR UHI XOARQ VXSHYIMRQ DQG H DP ICDMRQ E\ \WH ) HGHIDO
5 HVHYH %RDIG ,Q DEAMRYQ DV D GUH SURYIGHUR FRQVXP HUILCDGADOHWYIEHY WH &RP SDQ. 1V VXEMIFVIR UHI XOMRQ VXSHYIMRQ DQG H, DP ICDIRQE\ WH &) 3%



7KHY%OQN LY D IHGHDE FKDUMUAG VDYIQIV DWRADMRQ DQG WHUH RUH 1Y VXEMPVWR UHI XOMRQ VXSHYIMRQ DQG H DP ICDMRQE\ \WH 2 111IFH R WH & RP SWRMBUR \WH
&XUHGR RIWHS 6 7UDVXY WH2&& ZKIFK IV IW SUP DU UHIXOWRU DQGE\ \WH &) 3% ,Q DGGEMRQ WH %DQN DV DQIQUXUHG GHSRVMRY IQANAIRY 1V
VXSHYMHGE WH) ' &

) RUD GVPXWIRQR! WH UHIXOMRQ R \WH & RP SDQ. DQGWWH %DQN VHH 32 5 HI XOMRQ”

: HRIHURXUFUHAWBURGXFW \WURXJ K \WUHH VDBV SOWRWP V 5 RBICR DUG 3 D\ P HOWS RBMIRQV DQG & DUHS UHAWGE HWRWK EHBZ LIV D VXP P DY R FHUBIQ IQIRWP DURQ
UHDMDJ \R RXUS HIICE. DG 3 D\ P HQNG RBMRQY DQG & DUHS: ULHAVEOMRP V

5HWDLO &DUG

5 HBICR. DG LV D BDAQ) SIRYIGHUR! SUYDW GEHIFUHAWADUGY DQG DOR SURYIGHY' XDGB.DUBY I HQHIDCSXUBRVH FR EUDQEHG FUHAWFDUGY DQG WP DO DQG P HAXP
V] HG EXVIGHW FUHGVBURGXFW 5 HVBICR: DLG DFFRXQIMG IRU EIORQ RU R RURBAQMHDQG IHHY RQ BDQV IRUKH \ HDUHQEHG' HFHP EHU
6 XEWDQID® DOR \WH FUHGWH \WQGHG IQWLY SDWRP 1V RQWIQEDG LH  QRQ SURP RIRQDO\MP V

5 HUBCR. DLB UHYHQXH FROWV Rl IQRMUAADQG | HHV RQ RXUBDQ UHFHYDEBN 2 WHUIGFRP H HDUGHG B\ \WH 5 HVBICR. DG VDB SOMWRP  SUP DUD FROAW R
IQMIKDQIH IHHV HDWHG Z KHQRXU - XDG8. DU RUFR EUDQG FDUBY DUH XVHG RAMGH R RXUSDWEHWATVDBN FKDQOHY DQG IHHV SDIG\R XV B\ FXVIRP HWY Z KR
SXUFKDVH RXUGHEWFDQFHIMRQ SURGXFW MY B DIV SIRIWDP SD\ P HOW

5 HIILO& DUG 3 DURHY/

: HKDYHRQIRQJ 5 HIICR DG SIRIWDP VZIW  CDMRCDCDQG W IRQDOMBIGLY Z KIFK KDYH DSSUR] [P DMO UABIORADMIRQY DQG IQFGGH GHSDUW HQANARUAY
VSHADGV UABIGLY P DW P HIFKDQAVHY H UMBIGAY P XGVFKDQEHIDQG RQEH UABIGLY DQG RICDQG J DV UABIGLY 7 KH DYHI H GIQIW Rl RXUHDMRQUKLS Z W RXU
RQIRQJ 5 HBICR DG SDUGHY IV \ HDY



3D\ 3 DOMQVDRIRY

Q1RYHP EHU Z H DQQRXQPHG RXUDI WHHP HQWR DFTXWH DSSUR P DMD  EIGRQR BDQVIURP 3D\ 3 DO UIHAVB 6 FRQVXP HUFUHAVHFHLYDE®N SRURIR
IQFOGQ) DSSIR P DAMD  EIGRQR! LOMIMV KHEG B\ RKHUIQYHWRWY DQG FKDUWMUHG [ICDQRIDAQUMAIRDY 6\ QFKURQ. YDQN Z LOEHFRP H 3 D\ 3 DAV H FOMYH
DAXIQI EDQNIRUMH 3 D\ 3 DO8 UHAVBRIOAR VDB! IIQDQAQ) SURIWDP LQWH 8 QMG 6\BWY IRUWH GH W\ HDWY 3 D\ 3 DCKDV DOR DU UHHG \R H] \WQG LW H MM FR
EUDQG FUHGWADLG UHDMRQWKIS Z W 6\ QFKURQ ) LODGADOKMURXIK WHVDP H  \ HDUMP 6 XEMPVWR UHI XOWRY DSSURYDADQG RHUPXVARP DY FRQGMRQY \KHVH
WDQVDRIRQY FRFYHO \WH 33 D\ 3 DOMDQVDRURG  DUH H SHRMG \R FEVH LQWH \WILG TXDUWMUR

1HZ DQG( [ WWQGHG 3 DUEHU3 WRIWDP V

" XUQ) WH\ HDUHQEHG' HRHP EHU ZH H \MQGHG RXUS HBICR DUG SURIWDP DI UHHP HON Z M 94HO! ( YICH 0 HQV: HDUKRXVH DQG4 9& DQG OXQRKHG RXU
QZ SRIWP VZIW$W RPH &DIKD. 3DALE 1 MDQDQG, JIQWDQG] XTD

3URIUP DIUVHP HQVDFFRXQIQY [RU R 5 FABICE: DU LOMMHWDQG THHY RQ @DQV IRUKH \ HDUHQEHG' HRHP EHU FXWHQ® KDYH DQH SIWIMRQ GDW 1Q
RUEH RQG 6 HWRWK EHBZ 1V FHUBIOQ LQIRUP DMRQ UHI DUEQ) \WH FXUHQAFKHEX®IG H, SILMRQ GCDWY R RXURQIRIQ 5 HBICE: DU SDUEHUSLRI WP V
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SHUFHQWDJHV VWDWHG DV D SURSRUWLRQ RI WRWDO 5HWDLO &DUG LQWHUHVW DQG IHHV RQ ORDQV IRU
([LVWLQJ SDUWQHUV DV RI '"HFHPEHU

([FOXGHV FHUWDLQ FUHGLW FDUG SRUWIROLRVY WKDW ZHUH VROG KDYH QRW EHHQ UHQHZHG RU H[SLUH
ORDQV IRU WKH \HDU HQGHG 'HFHPEHU 'RHY QRW UHIOHFW WKH DQQRXQFHG 3D\3DO WUDQVDFWLR

2 XUILYH @U HWSURI UDP V DUH Z MY 5 HUBICR: DUG SDU@HY * DS - &3HQQH / RZHW 6DP W &OE DQG: DB DW7 KHVH SURIUDP V DFFRXQMGIQDIJWIDMIRU. - R
RXURBAQMIMADGG |HAY RQ @DQV IRUIKH \ HDUHQEHG' HFHP EHU DG R GDQUHFHYDEGN DW HRHP EHU 2 XUSURILDP V/ Z W - &3 HQQH
/ RZHVDQG: DB DUWNWDFK DFFRXQMGIRUP RH\WWDQ R RXURMBAQMUIAWDCG IHHV RQ BDQV IRUWH \ HDUHQGHG' HFHP EHU 6DP W &OE VD
VXEVIGDY R : DB DWAKDW/ D VHSDUDM FROADRIQ) HQIMY Z W IW RZ Q SURIUDP D UHHP HQWZ WK XV Z KIFK Z H UHSRWAVHSDUDAMO IURP WH: DB DWSIRIUDP ) RU
SXISRVHV R \WWH LQIRUP DMRQ SURYIGHG IQ WLV SDUDIUDSK Z W UVSHPWR : DB DWMKH IQMUAAADQG IHAV RQ BDQV IURP \KH 6 0P V & OE SIRIUDP KDYH QRAEHHQ
ICFOGHG

7KH GQIW R RXUUHDMRQWKIS Z W HDFK Rl WHVH [LYH 5 HWIICR DUG SDUHY IVRYHU. \ HDWYV DQGIQWHFDWHR / RZHV  \ HDWY 7 KH FXUHQWA SILDWRQ CDWV IRU
\KHVH DJ UHHP HOW UDQIH IURP \KURXIK

,Q DCAMRQ R WH DERYH Z HH SHRWR FEVH \WH 3 D\ 3 DOADQVDRMRQ 1Q WH WILG TXDWMURI VXEMPWR UHI XOWRY  DSSURYDADQG RKHURXWRP DI FRQAMRQY
) RBZIQ) FRP SBMRQRI WY WDQVDFWRQ Z H H SHRWRXUFRP ELCHG FUHAWDQG FR EUDQG SURIWDP V Z W 3 D\ 3 DOR EHFRP H RGH RI RXUILYH @W HMWEDWHUSURI WDP V

5 HVBLOS. DUG 3 LRI WDP $J UHHP HOW

2 XUS HBIGR DUG SURIUDP V DUH JRYHUHG B\ SURJUDP DU UHHP HQW \WDVWDUH HDFK QHJ RUTAMG VHSDUDMO Z W RXUSDWZHY $ GKRXJ K \WH WP V R WH DI UHHP HON
DUH SDWZHUVSHFLLE DQGP D\ EH DP HQGHG IURP WP HVR WP H XQGHUD WSIFDOSURIUDP DI UHHP HQWRXUSDWEZHUDY UHHY VR VXSSRWDQG SURP RWM \KH SURJDP R W
PXVIRP HY EXWZ H FRONRCFUHGWAUMAUID DQG IW/XH FUHGWADLGY VR FXVRP HY Z KR TXD@\ XQEHUWRVH FUMWUD : H RZ Q\WH XQGHWDIQ) DFFRXQW DQG DOBDQ
UHFHLYDE®N J HQHUDWMG XQGHUWH SURIWDP 1URP WH WP H Rl RUJIQDURQ 2 \WHUNH SURYIMRQV IQ\KH 5 HVBLCE DG SURJUDP DI UHHP HOW LQFOGH

THP
5 HBICE DUG SURIWDP DI UHHP HQW WSIFD@ KDYH FROADFWMUP V IDQILQ) 1URP DSSUR P DMO [LYH R WWMQ\ HDLY 0 DQ' SURIWDP DI WHHP HQW KDYH UHQHZ DOFOXVHY

\WDVBURYIGH | RUDX\VRP DWF UHGHZ DARURGH RUP RUH\ HDWY XQUDMUP LODWG B\ XV RURXUSDUEHU : - H WSIFDE® VHHNR UHQHZ WH SURIWDP DI UHHP HON Z HQIQ
DGYDGFH R \WHIUMUP LODWRQ CDWV



([ FaMYIW

7KH SUIRIWDP DI UHHP HQN WSIED@ DUH H FOMYH IRUWH SURGXFW Z H RIIHUDQG @ IWRXUSDUGHUATDELDIV R RUU LCDW RUSURP RiM RKHUSUYDWW QEHCRUFR EUDQGHG
FUHGWADUBY GXUQ) WH WP R \KH DI UHP HOW

5 HBAGIUVKDUA DUDQI HP HQW

0 RWR RXUS HBICS DG SURIWDP DI UHHP HQW FRQIBIQ UBIBIUVKDUH DUDQ) HP HQW \WDVWBURYIGH IRUSD: P HQW \R RXUSDWEZHULL WH HFRQRP (E SHURWP DQFH R \WH
SIRIWDP H FHHGV D FRMDFWD® GHIQHG \WUHVKRG ( FRQRP LE SHURUP DQFH IRUWH SXUSRVHY RN WHVH DUDQIHP HQI LY WSIED@ P HDVXUHG EDVHG RQ DI UHHG
XSRQSWRIWP UHYHQXHV LGFOGEQ) IQMIVWNGFRP H DQG FHWBIQ RKHUIGFRP H B DI UHHG XSRQSURIWDP H SHOHV IGFOIGQ) LOMIHW SHOH SIRYIMRQIRU
GDQEAHY BABIBUSD, P HON DQG RSHIMGY H SHOHV : HP D\ DOR SWRYIGH RKHUHFRQRP LE EHGHIW \R RXUSDWZHY VXFK DV UR DAV RQ SXUFKDVH YROP H RU
SD\ P HQW IRUQHZ DFFRXQWV [QVRP H FDVHV IQAMDG Rl UBIBIUVKDUH DUDQI HP HQW 1RUH] DP S RQ RXUFR EUDQGHG FUHGAWDIGY $ @R \WHVH DUDQI HP HOW
DI Q RXUIQMIHN DQG SURYIGH DQ DEGMRCDAQFHQYH W RXUSDUGHY \R SURP R RXUFUHGMBURGXFW

2 \WHUHFRQRP IE \MP V

,Q DCGAMRQ W WH UHABIBIUVKDUA DUDQI HP HOQWV WH SURTUDP  DJ UHHP HOW WSIFD@ SURYIGH \WDVWNH SDUIHY Z LQCHYHEBS D P DUNAMQ) SOQ R VXSSRWH SURTUDP
DQGWH VHWKH WP V B\ Z KIFK D IRIQAP DN EXGIHAY IXQGHG \WH EDME \MUP V RN \WH UHZ DUV SIRTUDP GNHG VR WWH XVH R RXUSURGKFWVXFK DV
RSSRUWMQWAY R UHFHLYH GRXEG! UHZ DUBV SRIQNV IRUSXURKDVHY P DGH RQ D 5 HMICE: DUG SURGXFW DQG WH D@RFDMRQ R FRVWV BHOWIG W \WH UHZ DLGV SURI UDP

THP ICDIRQ

7KHSURIWDP DI UHHP HON VHWRWK \WH FILFXP VABIQRHV 1O Z KIFK D SDUWV P D WA LQDWM \KH DJ UHHP HOASURUR H] SILDIRQ 2 XUSURIWDP DI UHHP HQN JHQHID®
SHUP XV DQG RXUSDWZHUR \MUP ICDWM WH DI UHHP HQABURUVR LW VRKHGX®IG WUP LODMRQ GDWM | RUYDURXY BDVRQY IQFOIGQ) LL \WH RIMHUSDUY P DWUD@ EWHDFKHY
W REQIDURQY 6 RP HSURIWDP DI UHHP HQW DOR SHUP IMRXUSDWZHUMR \MUP ICDW WH SURIWDP 1L Z H IDIOR P HHWAHWBIQ VHYIEH BIYHY RUFKDQI H FHUBIQ NH,
FDUEKRCHUWMUP V RURXUFUHAWAMAID Z H 1DIOR DRKIHYH FHUBIQ DSSURYDOUDW \BLI HW Z W UVSHRVWR DSSURYDY Rl QHZ. FXMIRP HY Z H HBIPAQRVWR LOFUHDVH \WH
SWRIWDP M} H Z KHQWH RAMEQEQ) GDQ UHFHYDEBN XQGEHUWH SURIWDP  UHDFK FHUBIQ WUHVKRTY Z H DUH QRADGHTXDWM® FDSMIT HG FHUBIQ IRGH P DVIXUA
HYHQW RFFXURUFHWBAQ FKDQI HV 1O RXURZ QHUKIS RAFXU & HYBIQ SURIWDP DI UHHP HQW DUH DOR VXEMPAR HDUD \MUP ICDWRQ E\ D SDIW 1L WH RWHUSDWY KDV D

P DMUDCDGYHYH FKDQIH LQ W 1ILCDQADCFRQAMRY + MRUFD® WHVH W KW KDYH QRANSIEDTD EHHQ WM J HUHG RUH HIFIVHG 6 RP HRI RXUSUIRIWDP DI WHHP HOW
SURYIGH WDWXSRQ WP LCDWRQ RUH| SILIMRQ RXUSDWZHUP D\ SXURKDVH RUGHWI CDWM D \KILG SDUV \R SXURKDVH \WH DFFRXQW DQG BDQ UHFHLYDE®N JHQHUDWMG Z WK
UHVSHRAR W SURILDP  DADIUP DUNHWYDGH RUD WG SUFH LQFOIGQ) DOHDMWG FXRP HUCDW

3D\PHQW 6ROXWLRQV

3D\ P HOM ROMROV IV D BDAQ) SURYIGHUR SURP RIRCDAICDGAQ) 1RUP DIRUFRQUXP HUSXURKDVHV RITHUQ) SUYDWM OEHIFUHAWADLGY DQG LOWE® HONBDQY
3D\ P HQ/% ROMRQV DFFRXQMGIRU  ELGRQ RU R RAUWRBAQMMMDOG IHHY RQ BDQV |RUIKH \ HDUHQGHG' HRHP EHU 6 XEWBQID® DOR! \KH
FUHGW] WWQGHG LO'3 Dk P HOAS ROMRQY LV SURP RUIRCDAICDGAQ)

3D\ P HQ/ ROMRQUHYHQXH SUP DUD FRMV R LQMMAWDQG | HHV RQ RXUBDQ UHFHYDEBN IGFBGQ) P HIFKDQWAVFRXQN~ Z KIEK DUH IHHV SDIG\R XV E\ RXU
SDWZHY 1Q DB RWDTFDVHY \R FRP SHQVDWM XV IRUDGRUSDWAR \WH |RUHI RQH LOMMAWGFRP H DWRFIDMG Z W SURP RIRQDAICDGAQ) 7KHWSHV Rl SURP RIRQDO
IIGDGAQY Z H RIHUIQFOGH GH HUHG IQMHWIQMHAWDFFXHY GXUQ) D SURP RIRCDCBHURG DQG EHFRP HV SD\ DE®I 1L WH IX@SXUFKDVH DP RXQAY QRVSDIG RIl GXUQY
\WH SURP RIRDGSHURG QR IQMMAWGR IQMIHVNRQ D SURP RIRQDCEXUFKDVH  DQG UHGXFHG [QMUHVWIQMIANY DWHWHG P RQKD DAD SURP RIRCDAQMHNDM
GXUQJ WH SURP RIRQDCBHURG $V/ D UHVX@VGXUQJ WH SURP RIRQDCBHURG Z H GR GRW HQHUIDW IQMMWIGFRP H RUJ HGHIDW MDVWD BZ HUUDWM DIKRXJK Z H
FROIDXH Vi JHGHIDW 1HH LOFRP H UHOMEY R QW THHV RQ UHTXILHG P [P XP SD\ P HON



3D\ P HOWS ROMRQV 3 DUQHWY/

,Q3 D\ P HOM ROMRQY Z H FUHDW FXWRP (] HG FUHGVBUR] UDP V |RUGDMRQDCDQG UHJ LRQDCUABIBLY GFDCP HIFKDQN P DQXIDRMUHY EX\ 1Q) JURXSV IQGAMY
DWRADMRQY DQG RXURZ QLQAYIGXD® EUDQEHG LQGXWN SURIUDP V Z KIFK DUH DYDIDE®! VR GFDCP HUFKDQN  SDMFASDMGY P HIFKDQW GHDBLY DQG UHABICRXBIV \R
SURVIGH IICDQAQ) RIHW AR \WHUPYXMERP HY

$W HFHP EHU RXU3 D\ P HQV6 ROMRQY SDUEHY KDG DSSUR] [P DMD UABIOBFDIRQY 3 D\ P HQS ROMRQY IV GYHWHGE. SIRIWP  Z W QR RCH
3D\ P HQ/ ROMRQV SIRIWDP DFFRXQIQY IRUP RUH\KDQ R RAURBAQMMHMDOG IHHY RQ BDQY |IRUKH \ HDUHQGHG' HRHP EHU $W HFHP EHU
\KH DYHUDI H BIQI\W RN RXUBHDMRQVKISV Z W RXUMQ O HWB D\ P HWS ROMRQY SIRIDP VZ DV \ DY/
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YDVHG RQIQMHWDQG IHHV RQ BDQV IRAH\ HDUHQGHG' HEHP EHU

/ HQ\K R UHDMRQUKIS EDVHGRQO (* $ * URXS 86$  Z KIFK VXEVHTXHQ® P HJHG Z W 1 DIRQZ IGH %64 IQU * URXS \RIRP 1 DURQZ IGH
0 DUNHMY * URXS
,Q3D\ P HQM6 ROMRQY Z H JHQHD® SDWGHUZ W VHBAY R! 3EL] WENHWSURGXFW RUVHYIEHY JHGHD® SUFHG IURP W VR FRQUXP HY Z KHUH RXU

IIGDQAQ) SURGXFW SURYIGH VWIRQJ LQFUHP HQBIOYDOH W RXUSDIMZHY DQG WHURXRP HY : H DOR SURP RM DOR! RXUSURI UDP V \R VHTBAY \MURXI K GLHAW
P DUNHMG) DRRYAMIHY VXFK DV IQEXAN - WDGH SXEGFDMRQY WDGH VKRZ V DQG VDB HIRW E\ GHAFDWG IQMODIDQG H WACDOWDBN WDP V. BIYHUII1Q) RXUH] MY
SDUEHUGHE RIN RUKURXI K HQGRWHP HQW IURP P DQXIDPMUHLY EX\ 1Q) JURXSV DQG IQGXWY DWRADWRQY 2 XUEURDG DUD R SRIQAR VDB! WMRKQREJ IHV DQG TXIEN
HQURT HQUBURFHW DIRZ. XV \R TXIEND DQG FRAWHITHAYHD IQWMI UDW GHZ. SDUHLY

" XUQ) WH\ HDUHQEHG' HRHP EHU ZH OXQFKHG RXUB\ QRKURQ. & DU&DUH SIRIWDP  DQG RXUQHZ 6\ QFKURQ. +2 0 ( FUHAWADUG CHERIN DQG H] \WQEHG
RXUSURI P DI UHHP HOW Z W %4DQGV0 DVB 6 $ &IW) XUQWMUH + RP H) XUVKIQIV$ WRFADIRQ + XVTYDULD9INGQI 0 (* $ * URXS 86$ VXEVHTXHQ® P HUHG
ZIW 1 DIRQZ IGH %64 1Q) * URXS R IRP 1 DIRQZ IGH 0 DUN-MZY * URXS 0 IGDV 1 DXWBY 6Z HHE DIMUDQG <DP DKD



3D\ P HQA6 ROMRQV 3 RIWDP $.J UHHP HOW
1 DIRQDADQG 5 HIIRGDCE HBABLY DQG 0 DQXIDRMUALY

7KHWMUP VR RXUSWRIWDP DI UHHP HQI Z 1M QDMRGDCDQG UHJ IRQDAUHBAGLY DQG P DQXI DRMUALY DUH WSIEDD® VIP MUV WH \MUP V Rl RXUS HBICE: DUG SURT UDP

DI UHHP HOI 1QWDWZ H DUH WH H FOMYH SURIUDP  SURYIGHUR! 1IQDGALQ) 1RUMH QDMRQDCRUUHI LRQDOUHBABIURUP DQXI DRMUHUZ W UHVSHPVAR WH [IDGFIQ) SURGXFW
WDVWZ H RIHU 6 RP H SUIRIWDP DI UHHP HQW KRZ HYHU DABZ \WH P HUFKDQWR XVH D VHRRQG VRXUFH BIQGHUDIMUDQ DSSTFDMRQ KDV EHHQ VXEP WHG \R XV DQG
GHFEHG RUIQWH FDVHR VRP HR RXUSWRIWDP V P D\ DARZ \KH P DQXI DRYUHUVR KDYH VHYHUIDCBUP DY GIQGHY 7KH WP R WH SURIWDP DI UHHP HQN JHQHID®
KQIURP \MUHH \R ILYH \ HDLY DQG DUH VXEMIPVR WP LODWMRQ SURUVR WWH VEKHGX®IG WUP LODMRQ GDWM B\ XV RURXUSDWEZHUIRUYDURXY BDVRQY LQFGIAQ) 1L WH RKHU
SDUV P DMUD@ EUHDFKHV W REQIDIRQY 6 RP H R WHVH SURJLDP V DOR SHUP IMRXUSDWZHUMR \MUP ICDW WH SURIWDP 1L Z H FKDQIH FHUBIQ NH. FDUEKRGHUMUP V
H FHHG FHUBIQ SUFIQ) WUMVKRGY FHMBQ IRUFH P DIVIXUH HYHQWV RFFXU FHWBIOQ FKDQI HV 1Q RXURZ QHUYKLS RFFXURUVHUH 1Y D P DMUDADGYHYH FKDQIH 1Q RXU
IIGDQADCFRQAMRY $ 1HZ R WWHVH SURIUDP VV DOR P D EH\MUP ICDWG DVZ LQE\ \WH SDWZHURQ VSHALLIHG CRUFH\R XV HJ  VHYHUDCP RQMV 0 DQ. R \KHVH
SWRIWDP DI UHHP HQW KDYH UHQHZ DAFOXVHV Z KIEK DERZ \KH SURJUDP D) UHHP HQAWR EH UHQHZ HG | RUVXFFHWLYH RQH RUP RUH\ HDUWMUP V XQUIDMP ICDNMG E\ XV RU
RXUSDWEHU :  HWSIEDE GHJ RUDWM Z W SURTUDP  SDIMFISDQN VR UHQHZ \WH SURIUDP DI UHHP HQN Z HOIQ DGYDGFH RN WHUMUP IQDURQ GDWY

© H FRONRCFUAGWAUMMUD DQG IM/XH FUHAWADLGY RUSURYIGH IQABKD HOABDQY VR FXMBP HY Z KR TXDD\ XQGHUWRVH FUHGWAMAID ©  H RZ QWH XQGHBIQ)
DFFRXQI DQG DOIBDQ UHFHYDE®N J HGHUDMG XQGHUWH SURIUDP 1URP WH WP H Rl RUILQDMRY 2 XU3 D\ P HQW ROMRQY SURIWDP DI UHHP HON VHWRIW WH
SURIUDP Y HFRGRP IE \MP V IQFOIAQ) WH P HIFKDQABEMVARXQADSSTFDE®! W HDFK SURP RIRQDALCDGAH RIHUQ . HWSIED@® GR GRASD: THHV\R RXU3 D\ P HQW

6 ROMRQV SDUZHY SXWXDQAR DQ. UMBIGIUMKDUH DUDQI HP HONV EXWQVRP H FDVHY Z H SD DMJIQ XS IHH W D SDU@HURUSWRYIGH YROP H EDVHG UHEDMY RQ\WH
P HURKDQWAVFRXQISDIG B\ WH SDUGHU

98X\ 1QJ * URXSV DQG, QGXWWY - $ WIRFIDIRQY

7KH SUWRIWDP V Z H KDYH HMBEQKHG Z I EX\ IQJ JURXSV DQG QXY DWRAIDIRQY VXFK DV WH + RP H ) XWQWKIQIV $ WRAIDWRQ - HZ HRWY Rl $ P HUFD DQG

1 DIRQZ IGH 0 DUNFMAQJ * URXS DUHJRYHUHGE\ SIRIWDP DI UHHP HQW XQGEHUZ KIFK Z H P DNH RXUFUHAWVBURGXFW DYDIDE®! W \WHUUHVSHRRH P HP EHY RUGHDOLY
EXVWKHVH DI UHHP HQW J HCHID® GR QRWHTXIUH WH P HP EHY RUGHDEBLY R RITHURXUSURGXFW R \WHURXVRP HY 8 QGHUMH WP VR WH SIRIWDP DI WHHP HOV
EX\ Q) JURXSV DQG IQGXMN DWRAIDMRQY J HOHID@ DI UHH W VXSSRWWDQG SURP RM \WH UHVSHRYH SURIUWDP V' 7 KHVH DUDQIHP HOV P D\ ICFACHWIQ XS IHHV DQG
YRGP H EDVHG IQFHQYHY SDIGE\ XV R \WWH J URXSV DQG WHUP HP EHY/

,QAYNGXDO® %DQEHG 3 WRIWDP V

2 XUIQAYIGXD® EWDQGEHG SURIDP V DUH IRFXVHG RQVSHFLLE GGV Z KHUH Z H FUDM HWHUFRP SDQ. EUDQGHG RUFRP SDQ. DQG SDWGHUELDQGHG SUYDW OEHO
FUHGWFDUBY WDVDUH XVDE®! DFURW DOSDMFLSIMD GFDIRQY Z MIQWH QG VSHALLLE QHEZRWIN ) RUH DP S®I RXUB\ QFKURQ. &DU&DBH SIRIP  FRP SWHG R
P HURKDQN VHE DX\VRP RIYH SDW UHSDIUVHWYIEHY DQG WY FRYHWY RYHU GFDIRQY DFURW \WH 8 QUMG 6 MY DQG FDUBY MVXHG P D\ EH GXDCEWDQGHG

Z W 6\ QFKURQ. & DU& DU DQG SDWZHY VXFK DV 0 LGDV 0 IEKHID 71UHV RUS HS %R V' 8 QGHUWH WP V R WHVH SIRIWDP V' Z H HABEQVK P HUIFKDQWEMARXQW
DSSTDEG! \R HDFK IIQDQAQ) RITHU DQG LQVRP H FDVHV \KH IHHV Z H FKDU H SDUEHLY IRUKHUP HP EHWKLS IQWH CHERWN ,Q DAGMRQ WH 6\ QFKURQ. & DUS.DUH
SWRIWDP DABZ V IRUH] SDQGHG XVH RAMGH R WH SURJ UDP - GHVEZ RUN DAFHWIBIO UHDMG P HIFKDQW VXK DV JDV BMRQY 6 1P IO Z H OXQFKHG WH 6\ QFKURQ
+20 ( FUHAWDUGE QGHE RN DFFHSWG E\ UHBIBLY DWP RUMH\WDQ GFDIRQY 1Q LQGXAWIHY VXK DV KRP H IXUMKIQ)  |GRUQ) DQG HBFWRQEY

" HDBIUS J UHHP HQW

) RUKH SURJUDP V Z H KDYH HAWBEQVKHG Z W P DQXIDPMUHY EX\ 1QU JURXSV QB DWRFIDWRQY DQG LQAYIGKD® EUDQGEHG SURIUDP V GHVFUEHG DERYH Z H HQMU
QR IQAYIGXDAD) UHP HQW Z W \KH P HUFKDQI DQG GHDBLY \WDWRI HURXUFUHGAVBURGXFW XQEHUKHVH SURIUDP V7 KHVH DI UHHP HON J HQHUDE DUH QRWH FOMYH
DQG VRP H SDMHV Z KR RIHURXUIICDGAQ) SURGXFW DOR RIHUICDQAQ) 1URP RXUFRP SHIMRY 2 XUDJ UHHP HOW J HGHIDE® FRQIXH XQUDMP ICDMG B\ HWWHUSDW
Z W \MUP IQDVRQ WSIED@® DYDIDE®! VR HWHUSDWY DAZ IOXSRQ  GD\ VATZ UMIQ QRIFH 2 XUGHDBIUDI UHHP HON VHWRUIK \WWH HFRQRP E \MUP V DWRFIDNG Z W \WH
SRIDP  IQFOIAQ) WH IHHY FKDU HG R GHDBAY W RITHUSURP RIRCDAICDGAQ) DG IQVRP H FDVHY DIRZ. XV R SHURGFD® FKDQJ H WH [HHV Z H FKDUH



&DUH&UHGLW

&DUHE UHAWY D BDAQ) SIRYIGHUR! SURP RURGDAICDGAQ) \R FRQUXP HWY IRUKHDEK DQG SHWRQDAFDUA SURFHGXUHY  SURGXFW RUVHIYIEHY & DUHS. UHAWDFFRXQIMG [RU

ELORQ RU R RURBAQMADGG |HHY RQ BDQV IRUH \ HDUHQEHG' HFHP EHU 6 XEWDQID@® DOR \WH FUHAW WQGHG 1Q & DUHS. LHEWY
SURP RIRQDAILCDGAQ
© H RIHUPXVARP HY D & DUHS. UHAWELDQGHG SUYDWM GEHIFUHGAWADLE WDWP D EH XVHG DFURW RXUGHEZRIN RN & DUHS. BHAVBURYIGHY ,Q2 RREHU ZHDOR

DQCRXQPHG WH OXGFK R RXUS DUHS. UHAW XDO8.DUG RIHUQY : H J HGHUDW BHYHQXH 1Q & DUHE UHAWSUP DUD 1URP IQMUIAVADQG [HHY RQ RXUBDQ UHFHYDE®N DQG
IURP P HUFKDQWAVFRXQN SDIG B\ SURYIGHY R FRP SHQVDW XV | RUDGRUSDIVR! \KH |RUHI RQH IQMURVAGFRP H DWRAIDWMG Z W SURP RIRCDAIQDQAQ)

& DUH& UHGIV\B DUHY/

7KH YDWP DIRUMY Rl RXUSDUEHLY DUH IQAYIGXDADQG VP DA URXSV R IQEHSHQEHQMKHDEMFDUH SURYIGHY Z KIFK IQFGGHY GHE R Rl KHDEKIFDUH SUDPMRGHLY \WDW
SURYIGH HBIFWH DQG RKHUSURFHGXUAY \KDW HQHUDE DUH QRWX@ FRYHUHG B\ LQUXUDQRH 7 KH UHP DIQGHUDUH SUP DUKH CDMRGDCDQG UHJ LRQDCKHDAKFDUH SURVIGHWY
DQG KHDAK |RFEXVHG UABIBLY IGFOAQ) 5 MMS$ G

©XUQ) RYHU GFDIRQY HAWHUSURFHWHG D & DUHS: UHGMDSSTFDMRQ RUP DGH D VD®! RQ D & DUHE UHAWAHAWADIG 1 R RQH & DUHS: UHGAVEDUGHU
DFFRXQIMG IRUP RUH \KDQ R RURBAQMHDQG IHHY RQ BDQV IRUKH \ HDUHQEHG' HFHP EHU

© H HOMUIQR SURYIGHUDI UHHP HQW Z W LQAYIGXDCKHDEKFDUH SURYIGHY Z KR EHFRP H SDIWR| RXUS. DUHS UHGMCHE RUN 7 KHVH SURYIGHUDI UHHP HQW DUH VIP LOUWR
WH GHDBIUD UHHP HON WD RYHUD RXUUHDMRQUKLSV Z W \KH P HUIFKDQI DQG GHDBLY RIHUQ) RXUS Dy P HQWS ROMRQY SURGXPW LO\KDVWAH DI UHHP HQN DUH QRW
H FOMYH DQGWSIFD® P D\ EH WP IQDWG DWZ LOXSRQ  GD\ VIGRWH 0 XM HDUDJ UHHP HQW DUH 1Q SOFH | RUDLI HUP XGMEFDIRQ UHDMRQUKISY DFLRW DO

P DUNHW 7 KHUH DUH WSIFD® QR UBIGIUVKDUA DUDQI HP HQW Z W SDNGHLY 1Q & DUHE UHAW

$W HHP EHU ZHKDG IHDMRQKISVZ M RYHU  SIRHWIRQDODQG RKHUDWRADIRYY IQFOGEQ) WHS$ P HIEDQ'  HQBCS WRFIDURQ DQG \WH $ P HUFDQ
$QP DO+ RVSIMIGE WRFIDURQ P DQXIDRMUHLY DQG EX\ 1Q) JURXSV Z KIFK HQERWH DQG SURP RiM RXUFUHAWBURGXFW \R \WHLUP HP EHLY 2 | WHVH UHDMRQUKISY RYHU

Z HH SDIG HQGRWHP HOV GNHG VR P HP EHUHQURT HQAR DQG YROP H XQGHU WH UHBIYDQABUR] LDP



© HVFUHHQ SRIMQIDCSDUEHY XVIQJ D YDUHW R FUMWUD LQFOGQ) Z KHIKHUWH SRMQIDCSURYIGHUVSHAD® HV 1Q RQH R RXUDSSURYHG VSHADGAY FDULHY \WH

DSSURSUDWM TFHOVQ) DQG FHMMEDMRQY DQG P HHAW RXUXQGHZ UMY FUMWUD :  H DOR VFUHHQ SRIMQIDCEDUEHLY | RUUHSXWIMRDAWXHY © HZ RINZ W

SURHWRCDADQG RMHUDWRADMRQY P DOXIDRMUAY EX) Q) JURXSV LOGXAN DWRAIDMRQY DQG KHDIKFDUH FROVXEBIQN R HEXFDW \RHUFRQAMHON DERXKH

SURGXPW DQG VHYIEHV Z HRIHU ;- H EHOHYH RXUDELOW \R DADPWIHZ SDUGHWY 1Y DIGHG B\ RXUPXWRP HUVDIWIDRIRQ DM Z KIEK RXUBMVHDURK 1O KRZ HG IV
© H DOR DSSURDFK LQGYIGKDOKHDGKFDUH VHYIEH SURVIGHW \KURXJ K GUHPWP DIODGYHWVAQ)  DQG DVWDGH VKRZ V

" XUQY \WH\ HDUHQGHG' HRHP EHU Z H DFTXIUHG WH & MW HDIK & DUG SRUNRIR DQG UHQHZ HG %RVBA 0 DL/ 3 HWDUH 1 DURQDC HMUGDL $\WRFIDWY DQG
6 RQR %H@R 1Q RAUGHERINR SIRYIGHY 7KH QHERINH SDQGHGE\ RYHU SUIRYIGHUGFDIRQY DG J UHZ. DYHUNI H DRRYH FDUEKRTHUDFFRXQN B\

$FTXIUQI DQG O DUNAWQI VR 5 VIO DUG 3D\ P HOWE RONRQV & XWRP HY/

© HZ RINGUHA® Z W RXUSDWZHY XMQ) WHUGMUEXWRQ GHE RN FRP P XQEDIRQ FKDQGHY DQG FXWRP HUIQMBDRIRQY R P DUINHWRXUSURGXFW R \KHU
FXVURP HY DQG SRMQIDIFXVRP HY : H EHEHYH RXUSUHVHGRH DWRXUSDWZHUAISRIOV R VDB! 1Q WRUH RQEH DQG P REIG! DQG RXUDELOV \R P DNH FUHGWEHRMRQY
IQABQ® IRUD FXMRP HUKDAY DOHDG. SUHAVSRVHG R P DNH D SXURKDVH HQDEB XV \R DFTXILH GHZ. FXVRP HUDFFRXQN DD BZ HUFRWAKDQ J HOHIDCBXUBRVH
FDUG MVXHWY

7R DFTXWH QHZ FXARP HY Z H FRIDERUDW Z W RXUSDWZHY DQG GIYHUDI H RXUP DN H SHUWH VR FUHDW P DUN-MEY SURILDP \V \RDVSURP RM RXUSURGXFW \R
FUHGMZ R FXVRP HY ) BHTXHQ® RXUSDUEHLY P DUNHWKH DYDIOEIOW R FUHGWDV SDIWR DQG Z W QWS LQFUHP HQBAFRVAR. WH DGYHUMIQ) |RUKHUI RRGY DQG
VHYIEHV 2 XUP DUNMD) SURIUDP V IQFGIGH P DN RIHY HJ R WH PXMRP HUY [ IMBXUFKDVH  DQG FRQVXP HUFRP P XQEDURQY WDVDUH GHIYHUHG
WURXIK D YDUHW RN FKDQQHY' LQFOAQ 1Q WRMHMICQDIH RQECH DGYHIMIQ)  UHBIBIUZ HEVIWM SOFHP HOAVDWRFIDWM FRP P XQEDUIRQ HP DI \M WP HWDIHY GUHPA
P DIOFDP SDUJQV DGYHMMIQ) ALFXOW DQG RXWMGH P DU YID WBMMRQ DAR SUQADBQ) Z W GLIMBCP DN VHDUFK HQJ LOH RSP [} DMRQ DQG SDIG
VDK : HDORHP SG RXUSURSUHMIY 4 XIENVEUHHQ DFTXIVMRQ P HKRG \R P DNH B HWMG SUH DSSURYHG FUHGWR!HLY DVWKH SRIQAR VDB! 2 XU4 XIENVFUHHQ
WRKQRBJ\ DABZ V XV R IXQ FXWRP HULQIRUP DMRQ WDV H KDYH REBAGHG IURP RXUSDWEZHLY WURXJ K RXUUMN P RGHY 1Q DGYDQFH VR WIDVZ KHQWHVH FXVARP HY
VHHN\R P DNH SD\ P HQWRUJ RRGV DQG VHYIEHY DARXUSDWZHY SRON R VDB Z H FDQP DNH D FUHAVRITHUIQABIQ® 1L DSSURSUDWM %DVHG RQ RXUH SHUHGFH GXH
R \WH SHYRQDO HG DQG 1P P HADW QDWUH R WH RITHU 4 XIENVFUHHQ VLI QUIFDQ® RXASHURWP V WDGMRCDCELHPWIR FRQUXP HUSUH DSSURYHG FKDQQHY' VIXFK DV
GQUHPWP DICRUHP DIOIQ UMVSRQUH UDWM DQG GRAUVSHYAQ

$FTXILQI DQG 0 DINHWQJ VR & DUHS. LHGIV& XVARP HY/

© H P DUNHWRXUSURGXPW \WURXJ K RXUSURYIGHUGHE RN E\ WDIQIQ) RXUGHE RUN SURYIGHY RQ\WH DGYDQUE HV Rl & DUHS. UHAVBURGXPW DQG B\ P DNQJ P DUNHMGY
P DMUD® DYDIDE®! |RUSURVIGHY \R XVH \R SURP R WH SURIWDP  DQG HGXFDWM FXVRP HY 2 XUWDIQQ) KHSV RXUSURYIGHY GDUQVR GVFXW SDk P HQNRSUIRQY
GXUQY WH SUH WHDW HONFRQUXEBMRQ SKDVH LQFOIAQ) \WH RSUIRQ R DSS® |RUD & DUHS UHAWAHAWADLEG DQG \WH RIHUR! SURP RIRQDCFUHAWS FFRUEQ) R D
VXUH R RXUS DUHS. BHAWRXRP HY IQAFDWG \WDWAH. Z RX@ KDYH SRAWERGHG RUBHGXFHG \WH VFRSH R WHDW HOML ICDGAIQ) Z DV QRAWRIHUIHG B\ WHU
SURYIGHU & RQVXP HWY FDQ DSS® |RURXUS. DUHS: UHAIVBURGXFW [Q\WH SURYIGHY RIILEH RURQICH YID \WH Z HE RUP REIGH GHYIEH

© H DOR P DINHWRXUSURGXPW \R SRIMQIDADQG H I FXVIRP HY GLHA® \WURXI K RXUZ HE EDVHG SURYIGHUBFDVRU Z KIEK DARZ \ FXWRP HY R VHDUFK IRU
KHDGKIFDUH VHYEH SURVIGHWY \KDWDFFHSVWRH & DUHS. UHAWFHAWADLG B\ GHMILHG JHRIUDSK\ DQG SURYIGHUWSH $ FFREQ) \R RXUUHFRIBY RXU& DUHS. LHAVSURYIGHU
GFDRUDYHIDI HG RYHU VHDURKHY SHUP RQIK GXUQ) \WH\ HDUHQGEHG' HRHP EHU © H EHOHYH RXUSDU@HY BRI Q) H WH GFDRUDV DQ [P SRUIQW
VRXUFH R QHZ FXVARP HUDFTXIMUIRQ



( QMBUVH &XWWRP HU( UDUHP HOW ( &(  $ QDOMEV

$I\MUD PXMRP HUREBAQV RCH Rl RXUSUIRGXPN RXUP DUNAMZY SURTUDP V HOFRXUDI H RQJRIQ) FDUB XVDIH B\ FRP P XQIEDIY WH EHQHIW Rl RXUSURGXPWATYDOH
SUIRSRWMRQV ( [ DP SBIV R VXFK SURIUDP V IGFBGH SURP RIRQDAICDGAIQ) RIHY FDUEKRGHUHYHON SURGXFWAVFRXQN GRIDUR! FHUMEDAMY DFFRXQIKRTHU
VDBV UHZ DUG SRIQN DQG RIHY QHZ. SIRGXPADQQRXQFHP HQN DQG SUHYIEZ V- DQG 1 UHH RUUHGXFHG FRAILVZ IDSSIQ)  DEMIMRQ RUGHDYHY VHYIEHY 7KHVH
SURIUDP \/ DUH H] HPXWMG WWURXJ K RXUSDW@HWAIDQG RXURZ Q GILHAVIR FRQVXP HU GMIIEXURQ FKDQQHY

7KURXIK RXU( &(  DQG GDVI DQDOWFV \WDP V Z H RSWP [} H\KHVH SURIUDP \/ WURXJI K GHVBBIG \MWDQG BDLOWDFNQ) R FDUEKRGHUUMVSRUYHGHW DQG VXEVHTXHQA
EHKDYIRU 7K1V GDVB IV BYHII HG B\ DSSOIQJ P DRKIGH BDUIQ) DQG RAHUDCDOWF \MFKQTXHV VR FUHDWM \RRY WDVWDEBZ. |RUFPXMRP [} HG P DUN-Q) P HWDJIHY DQG
SURP RIRCDCRIIHY/ R FDUEKRGHY ) RUH{ DP S®! 1L D FDUEKRGHUFROUMMO® USROG WR D FRXSRQ VHQAR, WM WP HWDJH YHWXV RKHUFKDQGHY' Z H Z (QBIEU
IX\MUH P DUN-MQY P HWDU HV R EH GHIYHBHG B\ \M WP HWDJ H DQG XVH VXK QW KW IGHQM  RKHUSRSXOMRQY WDVWDUH @NHO \R EHKDYH IQVIP [DUZ D\ V 2 XU XDC
& DU DQG I HQHIDCSXUSRVH FR EUDQGHG FUHGWADUS SURJUDP \V DUH IXURHUHCKDGRHG B\ WH FRIDFIRQ DQG DQDOMY Rt GOV RQ FXVRP HY VSHQG SDAMUDY DVERW
RXUSDWEZHY DQG DWRKHUUHBIBLY 7 KH REMIPRYH R WHVH HIRW 1V R GUYH IQFUHP HQOYRGP H IRURXUSURIDP V Z KU P D P [} LQJ UAMUD RQ IQYHWR HQW

2 XUH \WMOUYH P DUN-MQ] DRIV VB HWG R H M) FXRP HY KDYH \ IHOHG KK GIYHY' Rl UH XVH DRIRW ERWK RXU3 D\ P HQW ROMRQV DQG & DUH& IHAWWDEBNV
SOWRP V ' XUQJ WH\ HDUHQGHG' HRHP EHU DQG R SXURKDVH YRGP H DFURW RXU3 D\ P HQ/ ROMRQV SOMWRWP  DQG & DUHE LHAWHE RUN
UHVSHAIYHO  UHVXEMG IURP UHSHDVIXVH DWRQH RUP RUH UABIGBLY RUSURVIGHY/

' LJIM2CDQG P REL®I FDSDEIDAHYV

© H FRQIOXHG RXUIRFXV DQG LQYHIR HQNRQ HCKDQRIQ! RXUGLI MICDQG GDMY DQDOWFY FDSDEIQMAY 2 XUIQYHVA HQW KDYH VSDQGHG H WIQUYH FXVRP HUUHVHDURK
DQG HKDQRHP HOW \R QI MIOGHWLI Q DQG XVHUH, SHUHQRH VR HOKDQRH H MY SURFHWHY DQG OXGFK QHZ. QLI MBCSOMRP V \IR UHDFK. RXUPXVARP HWY 1Q XQITXH
ZD\V

© H HQKDQRHG RXUIX® UHVSRQUYH G SSO DSSTFDMRQ Z W THDWUHY VXFK DV GO SUH ILODQG IOABQMBIRYIMRQQ) R QHZ DFFRXQV \R UMBIGIUGL) MECY. DI \R
P DNH WH DSSTFDURQ SURFHW TXIEN DQG VHEXUH ,Q DGAMRQ RXU LIMIOYA SURGXPWY DQHDV. \R IQABIFKHANRXVEXWWRQ WDVWADQM RUP V/ \KH SXUFKDVMIQ) SURFHW
IQR D IX® SDU@HUEWDQGEHG H SHUHGFH 7KLY JLYHV FXVRP HW D TXIEN DQG HDV Z D\ \R SD\ RQ D UABIBLY/ Z HEVWM Z W \KHUSUYDW QEHCFUHGWADLG LQFOIGQ)
SURP RIRQDCBXUFKDVHY DV Z HODV BR\XS WHUDFFRXQWDQG UHTXHVD FUHGWIRH IQFUHDVH DO IWIQWH SDU@HURKHANRXW] SHUHQRH $ GRMRQD® Z H FRQIXH\R
IQYHVAR RXUGL) MICZ. DABMFDSDELIAY IFOAQ $SSBI3 D\ DQG$QRRG3 D, DV Z HODV GHYHBSIQ) RXURZ QZ DABMFDSDEIDIAY Z WKIQ RXUS DUHE HAVEOMRP \R
DWBZ FXARP HY \R WDQVDRVZ W RXUSDUHY QD YDUHW R Z D\ V

: HDFTXWHG* 36 KRSSHU DQ IQORYDMYH CHYHBSHUR! P REI®! DSSTFDMRQY WDWRITHLY UHBIBLY DQG EIDQGV D IXQVXIWM Rl FRP P HIFH  HQJ DI HP HOWDQG DCDOWF
\WRY WWURXIK Z KIFK Z HH SDQGHG RXUG\ 3, DSSTFDMRQ FDSDELMIHY DQG VDZ VI QLIFDQADGRSWRQ DQG JURZ W 1Q 2 XU6\ 3, DSSTFDMRQLY D IX@ QM) UDMG
6\ GFKURQ SQU 1Q FUHAWHDWUH | RURXUUABIBGAIDSSY  Z KIFK D@RZ V FUHAWADUG KRGHWY \R HOMO® VKRS UHGHHP UHZ DUV DQG VHRXUHO P DQDIH DQG P DNH

SD\ P HOW RQWHUDFFRXQW YID \WWHUP REIBGI GHYIFH ) RURXUZ HE XVHY ZH IQARGXFHG 3D\ : WRXW RIIQ Z KIFK HQDEGNV PXRP HY/ \RR DFFHW \WHUDFFRXQWNV
\KURXI K GHYLEH DXWHQUFDMRQ YHW/XV D SDWZ RU(G DQG P DNH RQH WP H SD\ P HQW RQEH @ H DOR IQARGXFHG RXUO \ 6\ QFKURQL 12 6 DQG$ QAURIG DSSV \R P DNH IW
HOMHUIRURXUFDUEKR@HY R DFFHW \WHUDFFRXQWV RQ \WHUP REI®! GHYIFHV



/ RRDW 3WRIDP V

7KH UABRIOB DAV SURIWDP V ZH P DQDIH WSIFD@ SURYIGH FDUEKRGHY Z W ABMAP HONAFUHAWRUFDWK EDFN UHZ DUBY 2 \WHUSURI UDP V IOFGGH UHZ DBV SRIQV Z KIFK
DUH UHGHHP DE®! IRUD YDUHW Rl SURGXFW RUDZ DBV RUP HIFKDQAVH GVFRXQN \WDWDUH HDUHG B\ DRKIHYIQ) D SUH VHW/SHQGIQI. GIYHORQ WHUSWYDW OEHCFUHAW
FDUG ' XDCG& DU RUJHQHIDCEXUERVH FR EUDQGEHG RIHAWADLG 7 KH P HIFKDQAVH GVFRXQW FDQ EH P DIBIG \R \WH FDUEKRGHU DFFHWHG GJ M@ RUP D\ EH

P P HADWO UHGHHP DE®! DVWKH SDURHYY VWRUH 7 KHVH @\ DAV SURIUDP V DUH GV GHG VR J HCHUDWM LOFUHP HQBCEXUFKDVH YRA(P H SHURXWRP HU Z KIG! LHQ RIFAQ)
\KH YDOH R \WH FDUG R \WH PXAMRP HUDQG VWHQI \WHQIQ) FXMRP HUR DBV : H FRQIOXH R SURYIGH G DAV SURJWDP V R FXWWRP HY/ \WDVIXKM) H QRQ FUHGWSD: P HOW
WSHV VXFK DV FDWK GHEMRUFKHAN 7 KHVH P XGMMQGHUR DAYV SURJWDP V Z 1ODA@RZ. RXUSDINEHY/ R P DUNHVWR DQ H SDQGHG FXWRP HUEDVH DQG D@RZ XV DFFHW \R
DCEMRCDCBURVSHRAYH FOUEKRGHY/

&RP P HFIDQ& XWWRP HY/

,Q DEEMRO W RXUHIRWW \R DFTXIUH FROVXP HUFDUBKREHLY Z H DUH IGRUHDMCQ) RXUIRFXV RQWP DR P 1G V] HG FRP P HIDCRXRP HY : H RIHUKHVH PXOARP HY
SUYDW GEHCFUHGAWADUBY DQG' - XDOS DUBY \WDWADQ EH XVHG SUP DUD DWRXUS HBIGE DU SDEHY DQG DUH VIP IOUVR RXUFRQUXP HURITHUQIV : H DUH DOR
IQFUHDVQ) RXUIRFXV RQP DUN-MQY RXUFRP P HUFIDCBD:  1Q IX@DFFRXQW UHFHLYDE®! SURGXPWKRDW/XSSRW D Z IGH IDQIH RN EXVIGHW FXVRP HY

7KUIRXIK RXUSOMRUP V' Z H RITHUWUHH SUGQRISDONSHY Rl FUHAWBURGXFW FUHGWADLGY FRP P HIADAFUHAWVBURGXPN DQG FRVXP HUQAB® HOAWBDQY : H DOR RIHU
D GHEWFDQFHMMRQ SURGXFW

7KH IRTRZ Q) WWEG! VHWV |RW HDFK FUHGVBURGXAVE! WSH DQG LQEFDMY WH SHUFHQBI H Rl RXURBOBDQ UHFHYDEBN \WDWDUH XQEHUMBQEDLG \MP V RQD RU
SXWXDQAR D SURP RIRQDALCDGAQ) RIHUDW HAHP EHU

B3URPRWLRQDO 2I1IHU
&UHGLW 3URGXFW 6WDQGBUBV 2QO\HIHUUHG ,QWH2ZWKMU 3URPRWLRQDIRWDO
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2
2WKHU 2 2 2 2
7TRWDO

&UHGLW &DUGYV

2 XUFUIHAWADE SURGXFW DUH @DQV Z H H WIQG WWIURXJI K RSHQ HQGHG UHYROIQI. FUHAWADUG DFFRXQWV @ H RITHUWH IR@RZ 1Q) SUCHSDONSHY R FUAHAWADLGY

3UYDW/ DEHOS IHAWW&. DGV

3 WYDW @EHIFUHAWADUGY DUH SDUHUEIDQGHG FIHAWADWGY HJ / RZHIVRUSP O] RQ RUSWRIWDP  EWDQGHG FUHAWADWGY HJ 6\ GRKURQL & DU& DUH RUS DUH& UHAW
\KDWDUH XVHG SUP DU |RUWH SXUWFKDVH Rl JRRGY DQG VHIEHV [URP \WH SDURHURUZ IMIQ \WWH SURIUDP QHE RUIN |, Q DCAMRQ 1Q VRP H FDVHV FDUBKRGHY/ P D\ EH
SHUP IWWG R DFFHW WHUFUHAWFDUG DFFRXQW |RUFDVK DGYDQRHV



& UHGVXQGEHUD SUYDW OEHIFUHGWADLE WSIEDD 1Y H) WQGHG HWHURQ WBIQEDLE WP V RQD 1Q RXUS HBICE: DUG VDB SOMRP  Z KIFK P HDQV DFFRXQW DU
DWHWHG SHURGE LQMMHWAKDL HV XMQJ DQ DI UHHG QRQ SURP RIRGDAN HG DQG RUYDUDE®! QMM RUSXWXDQAR D SURP RIRCDAICDGAQ) RIHUIQRXU

3D\ P HQ/ ROMRQY DQG & DUH UHGVY/DBN SOMRP V LQYROIQ) GH HUHG LOMMWVGR IOMIVRUBHGXFHG IQMIAVGKUR) D VHVBURP RIRCDCSHURG 3 URP RIRQDO
SHIRGY WSIFD® (DQIH ERZHHOM] DOG P RQKYV EXWZH P D\ DI UHH WR GQI HUWMUP V Z W \WH SDUEHU ,Q DB RMDGFDVHY Z H UHFHLYH D P HIFKDOAEVFRXQV
IURP RXUSDUEHY VR FRP SHQVDW XV IRUDGRUSDIR \WH |RUHI RGH IQMUHVNGFRP H DWRFIDMG Z MW SURP RURCDAICDGAQ)  7KH MUP V R \WHVH SURP RIRQY YDU E\
SDWZHU EXWI HQHUDED \WH GQI HUWH GH HUHG LOMMMAVUHGXFHG IQMHVWRUIQMHAWIUHH SHURG \KH J UHDWUWH SDUEHUY P HIFKDQWEVFRXQWG RP H RITHWY SHIP W
FXVWRP HY \R SD\ IRUD SXUFKDVH IQ HTXDCP RQNO® SD\ P HOW Z W QR IQMHVWRUDVD UHGXFHG IQMUHANDM UIDKHUKDQ GHHUI) RUGHD! IQJ) LOMMHWAKDUHY ) RU
RXUGHHUHG IOMHWBIRGXFW DSSIR IPDMD W R FXVARP HUMDQUDRIRQY DUH WSIED@ SDIG Rl EHRUH QMY DWHWHG ,Q & DUHE IHGWMBQEDG
UDW 1.CDQRIQY J HQHUDA DSSTHY R FKDU HV XQGHU

: HWSIFD® GR QRWKDUI H IQMIAKDQI H RURWHUIHHV R RXUSDUIGHLY Z KHQ D FXVRP HUXVHY D SUWYD\W @EHOFUHAWADLG R SXUFKDVH RXUSDUIGHWATI RRGY DQG
VHYIEHV WURXI K RXUSD\ P HQWA VWMP

0 RWR RXUSUYD\M OEHCFUHGWADLG EXVIGHW 1V 1Q WH 8 QUMG 6\BAMY ) RUVRP H Rl RXUSDWZHY Z KR KDYH GFDIRQY 1Q & DQDGD Z H DOR VXSSRWKH MXDQFH DQG
DFFHS\BQRH R SUYDWM QEHOFUHGWADLGY DVWKHUGFDMRQY 1Q & DQDED DQG IURP. FXWRP HY 1Q & DQDED

' XDC& DUV DQG* HOHUDOB XLERVH &R %4DQG & DGV

2 XUSDIMQMG' XDO8 DUBY DUH FUHGWADUBY WDWXQRUIRQ DV SUYDWM OEHIFUHAWADLGY Z KHQ XVHG \R P DNH SXURKDVHV R JRRGY RUVHWYIEHV IURP RXUSD@HY DQG
DV JHQHIDCEXUBRVH FUHGWADLGY Z KHQ XVHG R P DNH SXUFKDVHV IURP RHUUHBIBLY Z KHUHYHUFDUGY 1URP \WRVH FDUG GHE RUNY DUH DFFHS\MG RUIRUFDVK DGYDQRH
WDQUDRIRQY © H FXUWHO® MXH® XDGEDUBY IRUXVH RQWKH 0 DVIME DUG DQG 9 VD GHE RNV DQG Z H FXWHQW® KDYH \WH DELOW VR IWXH ' XDO8. DUBY IRUXVH RQ\WH
$P HUEDQ( [ SUHW DQG' IVFRYHUQHERIW

: HKDYHEHHQJWDQMG\ER 8 6 SDWQW UHDMLY VR \WH SURFHW B\ Z KIEK RXU' XDC& DUBV [ XQRURQ DV D SUYDWM GEHOFUHAWADUS Z KHQ XVHG \R P DNH SXUFKDVHY
IURP RXUSDWZHWY DQG IXGRIRQ DV D J HQHUDOSXLSRVH FUHAWFDLES Z KHQ XVHG RQWH W VWP V Rl RHUFUHGWADLG DAWRFIDIRQY

© H DOR RIHUI HHIDCSXBRVH FR EUDQGHG FUHAWADUGY \WDWER GRWXCGRIRQ DV SUYDM OEHIRUHAWFDUGY

& UHAWH \MQGHG XQEHURXU' XDC8. DUBY DQG JHHIDCBXLSRVH FR EUDQGEHG FUHAWADLGY WSIEDD 1Y H WQGHG RQ WBIQEDIE WP V RQD ' XDC. DBV DQG JHHDO
SXISRVH FR EUDQEHG FUHAWADLGY DUH SUP DUD RITHUIHG WURXIK RXUS HBICR DG SDWRP $W HFHP EHU ZHRIHHG' XDO&DUG RUJHGHDCBXUSRVH FR
EWQGHG FHAWDGY \WWIRKIK RIRXU  RYRQI 5 HBICR DUG SIRIWDP V R Z KIEK \WH P DIRUW DUH' XDO&.DUBY : H H SHAVAR FRQIOXH \R IGFUHDVH WH QXP EHU
R SDUWEHUSURI DP V \WDVWRIHU - XDGR DBV RUIHQHUDCSXUBRVH FR EUDQGHG FUHGAWFDUBY DQG VHHN VR LQFUHDVH WH SRIMIRQ RN RXUBDQ UHFHLYDEGN DAIEX\DE®! \R
WHVH SURGXFW

&KDUHV XMQJ D' XDCg DUB RUJ HGHIDCBXISRVH FR EUDQGHG FUHAWADUG J HCHUDW IQMUFKDQI H IQFRP H IRUXV 1Q FRQGHAIRQ Z W SXUFKDVHV P DGH B\ FDUEKRGHY
RWHUWDQ 1Q VWRUH RURQEEH IURP \KDVWSDUIGHU

© HPXUWHO® GR QRWAXH' XDCR.DUBY RUIHCHIDCBXUSRVH FR EUDQGHG FIHAWADIBY 1Q & DQDED

7HP V DQG &RQGMRQY

$V D JHQHUDCP DWHU \WH ILQDQRIDOMUP V DQG FRQAMRQY J RYHUIQ) RXUFIHAWADS SURGXFW YD B\ SUIRIUDP  DQG SURGXPVWIVSH DQG FKDQIH RYHUMP H DEKRXIK Z H

VHHN R VUBIQEDUE] H WH QRQ ILCDQRIDCBURYIMRQY FROMMQ® DFURW DOBURGXFW 7 KH \MUP V DQG FRQEMRQY R RXUFUHAWADLE SURGXPW DUH JRYHUHG B\ D
FDUEKRCHUDI UHHP HQADQG DSSTFDE®! @Z V DQG UHI XOMRQY

: HDWLI Q HDFK FDUG DFFRXQWD FUHAWIP IWZ KHQ \WWH DFFRXQAY IQUD@® RSHQHG 7 KHHDIWMU ZH P Dy IQRUHDVH RUGHFUHDVH IQAIGXDAFUHAWIP W IURP WP H \RX
P H DAWRXUGVFUHMIRQ EDVHG SUP DUD® RQ RXUHYDGDMRQ RN WH FXRP HUYY FUHA\R RUKICHWY DQG DEIOW \RR SD\



) RUKH YDW\P DIRUMV RN DFFRXQWV SHURGEE IQMUHVAKDL HV DUH FDBXOWG XMQJ \KH GDIO EDDQRH P HKRG Z KIEK UHVXOV 1Q GDI® FRP SRXQAQ) R SHURGE
(QMHMAKDU HY VXEMPAR DWP HV D JUDFH SHIRG RQGQHZ SXURKDVHY & DVK DGYDQRHV DUH CRAVXEMPVIR D J UDFH SHURG DQG VRP H FUHAWADUG SURT WP V GR
CGRWBURYIGH D JUDFH SHURG IRUSURP RIRCDCBXUFKDVHY ,Q DGGMRQ\R SHURGE [QMHVWAKDUHY Z HP D\ 1P SRVH RKHUFKDU HY DQG | HHV RQ FUHGWADLG DFFRXQN
IQFOGAQ) DV DSSTFDE®! DQG SURVIGHG 1Q \WWH FDUEKRGHUD) UHHP HQWFDVK DGYDQRH WDQVDRWIRQ [HHV DQG OW 1HHV Z KHH D FXWRP HUKDV QRASDIG DWBDWAKH
PIQP XP SD\ P HOAGXH B\ \WH UHTXILHG GXH GDWM

7\ SIFD® HDFK FXVARP HUZ 1M DQ RAMIBQAQ) GHEIWEDDQRH RQ K1Y RUKHUFUHAWADLG DFFRXQAP XVWP DNH D P 1P XP SD\ P HQWHDFK P RQK $ FXWRP HUP D SD\
\WH \RVBCDP RXQWGXH DADQ. WP H Z MRXVBHQD®Y : H DOR P D\ HQMULQR DUDQJ HP HOW Z W GHIDTXHQNEXARP HY R H] \MQG RURKHLZ IVH FKDQIH SD\ P HQW

VRKHGX®N DQG\R Z DLYH IQMHAWAKDL HV DQG RUIHHV
&RPPHUFLDO &UHGLW 3URGXFWYV

: HRIHUSUYDWM OEHOFDUGY DQG' XDA& DBV IRUFRP P HUFIDCEXWRP HY WIDVDUH VIP LOUMR RXUFRQVXP HURIHUQIY ;  H DOR RIHUD FRP P HIADCED, 1Q IX@
DFFRXQN UHFHLYDE®! SURGXPWR D Z IGH DDQJH Rl EXMQHW FXMRP HY © H RIHUFRP P HIFIDGFBHAWSURGXPW SUP DUD \WURXIK RXUS HVBCR DUG STWRWP \R \KH

FRP P HIFIDCRXWRP HY R RXUS HVBACS. DUG SDOGHWY

,QVWDOOPHQW /RDQV

,Q3D\ P HQ/ ROMRQY Z H RUJLCDWM LOABT® HONBDQV \R FRQUXP HY DQG D @ WG QXP EHUR FRP P HIADCFXWRP HY LQWH 8 QWG 6\BWMY SUP DU IQ\WH SRZ HU

SURGXPW P DUNHW, QABEB HONBDQV DUH FEVHG HQG FUHAMDFFRXQW Z KHUH \WH FXWRP HUSD\ V GRZ QWH RAMBQEQ) EDDGRH Q IQABE HQW 7KH \MP VR RXU
QARG HOABDQY DUH JRYHHG B\ FXWRP HUDJI UHHP HQN DQG DSSTFDEG! OZ V DQG UHI XOMRQY

, QABCR HONBDQV DUH DAWHWHG SHURGE IQMMHVWAKDU HV XVQ) 1] HG QMDA ,Q DAGMRQ\R SHURGE IQMIVAFKDUHY ZH P D\ 1P SRVH RWHUFKDU HY DQG
IHHV RQ @DQDFFRXQN LQFGGEQ) OW 1HHV Z KHUH D FXVRP HUKDV QRWP DGH WH UHTXILHG SD\ P HOWB\ \KH UHTXILMG GXH GDM DQG UHNAUDHG SD\ P HOWHHY

'HEW &DQFHOODWLRQ 3URGXFWYV

© H RIHUD GHEWDGFH@MRQ SURGXPVWR RXUFUHAWFDUS FXWRP HY YID RQIEH P REIGI DG RQD @ WG EDVIY GUHPWP DIO&XWARP HY Z KR FKRRVH \R SXUPKDVH LY
SURGXPWDUH FKDUIHG D P RQIK® [HH EDVHG RQWHUHQAQ) EDDQRH RQ HDFK ELCRY WP HQW,Q UML) WH %DCN Z LOFDQFHCDORUD SRMRQ R D PMEP HIY FUHAW
FDUG EDDGFH [Q WH HYHQWR FHABIQ TXD@\ 1) @H HYHQW

7KUWRXIK WH DN Z H RITHURXUPXMRP HY DWDQIHRI ) ', & LOVXUHG GHSRUMBURGXFW 7 KH %DOCN DOR MINHV GHSRW \WURXJ K \KILG SDURY VHREXUMIHV EURNHUDIH

WP VWWDWRITHURXU) ' ,& LQUXUHG GHSRUVBURGXFW \R WHURPXWRP HY $W HFHP EHU ZHKDG EIQRQ 1Q GHSRUW EIORQRI Z KIFK Z HH QUHRW
GHSRVW DQG EI@RQ R Z KIFK Z HIH EURNHUHG GHSRVIW * XUQJ AUHPWEHSRVW Z HH UHFHYHG IURP DSSUR 1P DWO FXRP HY WDVWKDG D \RWO
Rl DSSWR [P DMO DFFRXQW 5 HMBIGRXMRP HY DFFRXQWMG | RUVXEMBQID® DOR RXUGUHRNGHSRVIW DW HFHP EHU 7KHYDONKDG DQ
UHWQURQ UDW RQ FHMEDWY R GHSRVWEDDQRHVY XS 1RUUBHQHZ DARUWH \ HDUHQGHG' HFHP EHU )" & IQUXUDQAH LV SURYIGHG | RURXUGHSRVIMBURGXFW XS
\RR DSSTDEG! P W

© H KDYH VJ QUIFDQ® H SDQGHG RXURQEEH GLHPWEDQNQY RSHUDMRQY 1Q UHFHQUY HDLY DQG RXUGHSRVEDVH VHUYHV DV D VRXUFH R WIE®! DQG AYHWALIHG BZ FRW
IXQAQ) IRURKUFUHAVDRRYMIAY 2 XURQEDH SOWRIP 1V KLIK® VFDDE®! DBZ 1Q) XV \R H SDQG Z MRXVWKDYIQ) \R UHD RQ D WDGMRQDGEUEN DQG P RMIY EUDQRK
QHERWN : H H SHAVIH FROIXHG J URZ \K 1Q RXUGLHPWEDCNIQ) SOMRP R FRP H SUP DU IURP UHBICGHSRVIW



¢ HFRQIOXH W JURZ RXUGUHRWEDONQ) RSHUDMRQY DQG EHIHYH Z H DUH Z HOSRVIMIRCHG W FRQUXH R EHCHIWURP \WH FRQVXP HUGUIYHQ WKIIWURP  EUDCFK EDCNIQJ)
\R QUHAWEDONQ) $ FFREQ) R \WH $ P HUFDQ ¥DQNHY $ WRADIRQ VXWYH  DSSUR] IP DIMO R PXMRP HY SUP DU® XvH QUHRWRKDQHY'  IOMCHWP DIO
SKRQHDQGP REIGI W P DQDJ H WHUEDON DFFRXQW

2 XUGHSRVWVSURGXRW IGFOGH FHWMEDMY Rl GHSRVW,5 $V P ROH P DUNHVWDFFRXQNV DQG VDYIQIV DFFRXQW : H P DUNHWRXUGHSRVVSURGXPW \MURXI K P XUI®!
FKDQCHY LOFOEQ) QI MICDQG SUOWEXRP HY FDQ DSSO 1RU IXQG DG VHYIEH WHUGHSRWIDFFRXQN RQEH RUYID SKRCH - H KDYH GHAFDMG EDQNG)
UHSUAVHQIMYHV Z WIQ RXUFDQFHOMY R VHYIEH GHSRVDFFRXQW ) IVHY ,GF ) MY SURYIGHYV WH FRUM EDQNQI SOMRIP | RURXURQERH UABICGHSRW
IQFOGQ) D FXWRP HUIDFIQ) DFFRXQWRSHAQ) DQG VHYIFIQ) SOWRWP

7R DMDPWQHZ GHSRVIW DQG UHIBIQ H MY RQHV Z H IQMQG R IQNRGXFH QHZ. GHSRVVBLRGXFW DQG HQKDQFHP HOW \R RXUH] DI SURGKFW 7KHVH Q2 DQG
HQKDQRHG SURGXFW P D\ LQFOIGH WH IQARGXRURQ R FKHANQ) DFFRXQN. RYHBUDIVBURMAIRQ @QHY RN FUHAWD ELOSD\ P HOADQG SHYRQ R SHWRQ SD\ P HQW
IHDWUHV DQG 6\ QFKURQ. EUDQGHG GHEIWADLGY 2 XUIRFXV RQ GHSRVIBNGQ) DQG UHDWG ELDQEQ) HIRW Z LGDOR HQDE®! XV R RIHURKHUEWDQGHG GLUHPWEDQNQ)
SURGXFW P RUH HIIEHQ® 1Q WH IX\MUH

© H VHHNR G HHQIDWM RXUGHSRVVBURGXPWRIIHUQIV IURP RXUFRP SHIMRLY RQWH EDVIV Rl ELDQG UHSXVMRQ FRQYHQHGAH FXVRP HUVHWYIEH DQG YDOH 2 XU
GHSRVBURGXPW HP SKDM] H UHIDELDN WKWAWMWHRXUAY FRQYHQIHQRH DQG DWIDRMYH DAY HRIHUUHZ DGV \R FXWRP HY EDVHG RQ \WHIUMMQXUH RUEDDIGRH
DP RXQW IGFOAQ) UHGXFHG IHHV WDYHCRIHWY DQG FRQAHU H WMBISKRQH VXSSRW

&UHGAWIMN P DQDI HP HQAY D FUMFDCFRP SRCHQWR RXUP DQDI HP HOADQG J URZ \KM MDA\ & UHGIVIMN U HWY AR \WH UMN RN BW DUMQY) TURP FXVIRP HUGH DXOIZ KHQ
FXVARP HWY DUH XQDE®! RUXCZ LG \R P HHWKHLUILCDGADARED DARQV\R XV 2 XUFUHAWIMN DUMQJ 1URP FUHGVBURGXFW 1V J HOHID® KLIKO® AYHWALIHG DFLRW
DSSWR IPDMD P IGIRQ RSHQ DFFRXQN DW HFHP EHU Z MRXVYAI QUEDQNQEYIGKDCH SRVXUAY © H P DU H FUHGWIMN SUP DUD DFFRUEQ) W

FXVARP HUVHI P HQW DQG SURGXPWASHY

&XVRP HU$ FFRXQWS FTXLVIWRQ

: HKDYH GHYHBRSHG SURJWDP V Wi SURP RM FUHAWZ M HDFK Rl RXUSDUEHLY DQG KDYH GHYHESHG YDU 1Q) FUHAWEHAMRQ J XIGHTHVY |RUWH GLIHHOABDUGHY : H

RU IQDW FUHGWDFFRXQIV \KURXJ K VHYHUDOGLL HIHQWAKDQQHY IGFOAQ) 1Q WRIH P DIOIQMOHWP REIG! WBISKRGH DQG SUH DSSURYHG VRIFMMRQY ,Q DERMRQ ZH
KDYH DQGP D\ LQKH IXWUH DFTXIUH DFFRXQW \WDVZ HUH RUD LGDWMG B\ \KILG SDUHY 1Q FRQQHAIRQ Z M HABEQAKIQ) SURTUDP V Z M GHZ SDUGHWY

5 HIDUEBMWY RN WH FKDQQHOLO P DNGQ \WH LQUWDAFUHAWDSSURYDAGHAMROQ W RSHQ D FUHAWFDUE RURKHUDFFRXQWRURKHZ IVH J IDQWAUHAWZ H IRGZ. D VHUEV R
FUHGIWIMN DQG XQGHZ UMY SURFHGXUHV ,Q P RWWFDVHY Z KHQ DSSTFDMRQY DUH P DGH 1Q VRUA RUE\ LQMGHWRUP REIG! \KH SURFHW 1V IXQ DX\WRP DIMG DQG
DSSTFDQW DUH QRMHG R' RXUFUHAWEHAMRQ P P HADMY : H J HQHUDE® REWIIQ FHUNIO IQIRUP DUIRQ SURYIGHG B\ \WWH DSSTIFDQADQG REWIQ D FUHGVEXUHDX UHSRW
IURP RQH R WH P DIRUFUHGVEXUHDXV 7 KH FUHGVBHSRWAGIRUP DIRQ Z H REWIAQ IV HBIFWRQED® WDQVP WG QMR LQGXAN VFRUQJ P RGHY DQG RXUSURSUHABAY
VFRUQY P RGHY GHYHEBSHG R FDBXOW D FUHGVWFRUA 7 KH UVN P DQDI HP HOAMDP  GHMUP IQHV 1Q DGYDGRH WH TXD@\ LQ) FUHAVWFRUHY DQG LQWDCFUHGWEIRH
DVWLI QP HQN |RUHDFK SRUNRTR DQG SIRGXFWASH : H SHURGFD® DQDO] H SHURWP DQFH WHQGY R DFFRXQIV RUD IQDWG DAL HIHQW/FRUH GIYHE DV FRP SDUHG R
SURVAMG SHURWP DQFH DQG DAWWAKH P IQP XP VFRUA RUKH RSHQIQU FUHGWIP IWWR P DQDIH UMN * LLIHUHQAVFRUQ) P RGHY P D EH XVHG GHSHQAQ) XSRQ EXUHDX
WSH DQG DFFRXQAVRXUH

. HDOR DSS® DCAWRCDAMSSTDMRQ VFUHHQY EDVHG RQ YDURXV LOBXW  IQFAGQI FUAHAVWEXUWHDX IQRWP DUWRQ W KHS IGHQM  SRIMQIDAUDXG DQG SURUEDONXSWMEHY
EHRUH TXDO\ IQJ \WWH DSSTFDMRQ IRUDSSURYDO:  H FRP SDUH DSSTFDQWIQDP HV DI DIQWYKH 6 SHAD® ' HVLJ QDWG 1 DIRQDY QAP DIQBICHGE\ \WWH 2 [IIFH Rl

) RHIQ$WHW & ROARCRI WH8 6 ' HSDUW HONR WH 7UWHDVXUY 32 ) $&” DV Z HODV VRHHQV WDWDFFRXQAVRUDGKHIHGFH R 8 6 $ 3$75,2 7 $FWRI \KH

33 DWRVEE FW DQG & UHAWE DUG$ FFRXQEIDY 5 HVSROMEIMW DQG* IMFRVXUH$ FVRI \WH3&$5" $FW UHTXIULHP HQW IQFAAQ] DEIOW \R SD\ UHTXIWHP HOWV



© H DOR XVH SUH DSSURYHG DFFRXQAVRTIFMAMRQY | RUFHMBIQ SURTUDP V- 3 RIMQIDCDSSTIFDQN DUH SUH VFUHHQHG XVQ) IQIRUP DURQ SIRYIGHG B\ RXUSDUGHURU
REWMIQHG IURP RXWMGH @AV DQG TXDDIHG IQAYIGXDY UHFHLYH D SUH DSSURYHG FUHGWRIHUE, P DICRUHP DIO

$ FTXILHG 3 RUARCR ( YDOXDURQ

2 XUUWN P DQDIHP HOARDP  HYDGDWV HDFK SRURTR \WDVWZ H DFTXIUH 1O FROGHRIRQ Z W HAEEQAKIQ) SURIWDP V Z W QHZ SDUGHWY \R HQVXUH WH SRUNRTR VDWW LY
RXUFUHGWIMN JXIGHEHY $V SDWR \KLY UWHZ. Z H UHFHLYH GDVD RQ \WH \KLLG SDUY DFFRXQIV DQG BDQV Z KIEK DARZ V XV \R DWHW WH SRIWNRIR RQWH EDVY R
FHABIOQ FRUA FKDUDPMUMIFY VXK DV KIMRIEDCSHURUP DQFH R WH DWHW DQG GMUEXURQY Rl FUHGVDQG BW IQRIP DIRQ ,Q DEGMRQ Z H EHGRKP DUN SRIMQIDO
SRWNRIR DFTXIMMRQV DI DIQAMRXUH] MIQJ SURILDP VR DWHW UHDMYH FXUHOADQG SURMIFMG UMWY ) QD@  RXUUMN P DQDU HP HOARDP P X\VWDSSURYH WH
DFTXIMMRQ \BN.QJ QR DFFRXQAKH UHVXOV R RXUUMN DWHWP HQABURFHW 2 QFH DWHW DUH P L UDWMG \R RXUM VWP V- RXUDFFRXQUP DQDJ HP HQMBURRFRY Z O
DSSO (P P HADWD DV GAVFUIEHG EHBZ XQEHU2 & XVIRP HUS FFRXQAD DQDUHP HOW 32 & UHAVS XWRU DIRQY R, QAMGXDY IDOVDRIR)Y DG & RBIRDY”

&XVRP HU$ FFRXQWD DQDI HP HQW

© H UHI XOUD DWHW WH FUHGWIMN H SRVXUH R RXUPXWRP HUDFFRXQN 7 K1Y RJRIQ) DWHWP HOAGFOGHY IQIRUP DUIRQ UHDMO \R \WH FX\VRP HY SHURWP DGRH
Z W UHVSHPR IW DFFRXQUZ W XV DV Z HODV IQIRUP DARQIURP FUHGVEXUHDXV UHDMOQY R \KH FXWRP HY EURDGHUFUHGVBHURUP DQFH 7R P RQWRUDQG FROAROKNH
TXDOV R RXUBDQ SRUWRIR ICFOGEQ) \WH SRMRQR! \WH SRIMRIR RUWICDMG E\ \WILG SDMEY  Z H XVH EHKDYIRIDO/FRUQ) P RGHY WDVWZ H KDYH GHYHBSHG VR VAR
HDFK DRIYH DFFRXQARQ W P ROKO® P\ FOI GDW 3 URSUHNDLY UMN P RGHY \RIHWHUZ W \WH ) &2 VFRUHV REVBIQHG RQ HDFK DRRYH DFFRXQALR G/ \KDQ TXDUM®
DUH DQ LQMJ UDCSDIWRL RXUFUHGVWEHAMRQ P DNQJ SIRFHW ' HSHQGEQ) RQWH GXUDIRQ R WH FXVURP HUY DFFRXQMWUMN SURILG! DQG RHUSHURIP DQFH P HAEY WH
DFFRXQWP D\ EH VXEMIPWR D WDQIH R DFFRXQADRIRQY LOFOGAQ) @ IW RQWDQVDRIRQ DXWRU DMRQ DQG LOFUHDVHY RUGHFUHDVHV 1Q SXUFKDVH DQG FDVK FUHGW
® W

&UHGIVS XWRU] DARQV R, QGLYLGXDOT LDQVDFURQY

2 QFH DQ DFFRXQAKDV EHHQ RSHQHG Z KHQ D FUHGWADLS IV XVHG R P DNH D SXUFKDVH 1Q WRUH DWRQH R RXUSDWZHWAIBFDMRQY RURQIEH SRIQAR VDB! WUP LODY RU
RQEH VW KDYH DQ RQIH FRQQHAURQ Z W RXUFUHGWDXWRUL DIRQM P Z KIEK D@RZ V IRUBHDONP H XSGV R DFFRXQN ( DFK SRMQIDOVDEN WDQVDRIRQ LV
SDWHG WURXIK D WDQVDPURQ DXWRUL DURQ M MP  Z KIEK \INHV IQWR DFFRXQAD YDUENY R EHKDYLIRUDQG UMN IDRVRY VR GHMUP 1QH Z KHWHUWH WDQVDRIRQ VKRX @
EH DSSURYHG RUGHFEHG DQG Z KHWHUD FUHGIWIP DGR HOMNY Z DUDQMG

) IDXG ,QYHW DARQ

© HSURYICH IRBZ XS DQG UMHDUFK Z I UHVSHPVAR GLLIHBHQMVSHY RN IUDXG VXFK DV IUDXG UQIV QHZ. DFFRXQWUDXG DQG WDQVDRIRQDADXG : H KDYH GHYHBSHG D
SURSUHBY 1UDXG P RGHOR IGHQMA QHZ DFFRXQWUDXG DQG GHSE HG VRRE WDVKHS LGHQM \WDQUDRIRQ SXUFKDVH EHKDYIRURXWIGH D FXWRP HY HABEQUKHG
SDIWAD 2 XUSURSUHAILY P RGHAY DOR FRP SBP HOMG B\ H \MD® VRXUFHG P RGHY DQG VRRY XVHG DFLRW \KH LOGAMY VR EHWMUIGHQI 1UDXG DQG SURMPWRXU
FXWRP HY : H DOR DUH FRQIXRXVO 1P SBP HQID QHZ DQG [P SURYHG WWMRKQRE LHY \R GHMPWDQG SUHYHQWLDXG VIXFK DV X\ LQ) HP EHGEHG VHRXUM FKISV

(09 IRURXUDRIYH' XDC& DU DQG JHQHUDOSXISRVH FR EUDQGHG FUHGWADLS SURGXFW Z W DR RXUUHBICSDWGHY

&ROFURQY

$@P RQNO EIGY WP HOWV R DFFRXQW Z W SDVWABKXH DP RXQW IGFOGH D UHTXHWWRUSD: P HOAR WHVH DP RXQN & RIIFIRQY SHYRQQHQ) HOHDD (MW
FRODFZ W FXVRP HY ZWIQ  GD\VDIWWMUDQ SRWMRQ R \WHUEDDQRH EHFRP HY SDWGKH 7 KH QDU DQG \WH WP Q) R \WH LQUDCFRQEPWNSIED@® D SHYRQDO
FD@H P DIOW[ WP HWDJ H RUBMIU DUH GHMP IQHG B\ D UHYIHZ. R \KH PXMRP HUY SURUDFFRXQADRIYIW DQG SD\ P HQAKDELW



© H U HYDODW RXUFRTBIFURQ HIRW DQG FROVGHUWH [P SBP HOBMRQ R| RKHUMFKQTXHY IQFOGEQ) IQMEDAFRMAIRQ DAMYMAV XVH RN H WUGDOYHQERY DQG
\WH VDBI Rl GHEVIR \WKILG SDUWV EX\ HY DV D FXWARP HUEHFRP HV IGFHDMIQI © GHITXHOW:  H @ IMRXUH] SRVXUH W GHIITXHGFALHY WURXI K FROARY' Z WMIOQ \KH
WDQVDRIRO DXWRU) DR SURFHVHY \KH [P SRUMRQ R FUHGWIP W DQG FUAMUD EDVHG DFFRXQAVXVSHOVRQ DQG UHYRFDURQ SIRFHWHY |, Q FHMBIQ VWDURQY Z H
P D\ HOMUIQWR DUDQI HP HON \R H] \WQG RURKHZ IVH FKDQIH SD\ P HOWRKHGXBN GHFUHDVH QMU DQG RUZ DLYH |HAV R DIG FXWRP HY H SHUHQRQ
ILODCQRDOGEL EXERAV 1Q WHUH IRV VR EHFRP H FXUHOARQ WHURED DIRQV \R XV

&XVIRP HUVHYIEH 1V DQ P SRMIQVHDUWUH Rl RXUUHDMRQUKLS Z M RXUSDWZHY 2 XUPXWRP HY FDQ FRQIBPVXY YID SKRQH P DIOHP DIOHS HYIFH DQG H&KDW XU
\WH\ HDUHQGHG' HRHP EHU ZHKDQGBIGDSSIR [P DMD P I@RQ FDQY

© H DVWLJ Q D GHGEDWG \R@I UHH FXVRP HUVHWYIEH SKRQH QXP EHUMR HDFK Rl RXUS HUBICS. DUG SURTUDP V 2 XU3 D\ P HQNS ROMRQY FXVRP HY DFFHW FXWRP HU
VHYIEH WURXI K RQH J HOHUDCEXUSRVH VRO UHH FXWRP HUVHUYEH SKRQH QXP EHU H FHSWRUD IHZ QU H 3 D\ P HOMS ROMRQV SURIWDP V' Z KIEK KDYH GHAFDWMG \RO
IBH QP EHY 2 XU DUHS. UHAVBOWRIP KDV W RZ Q GHAFDWG \R@I UHH FXMRP HUVHWIEH SKRGH QXP EHU - H DOR KDYH GHAFDWG RO! UHH FXWRP HUVHUYEH
SKRQH QXP EHY IRURXUGHSRVEXMIGHW

© H VHWYIEH DOSURI UDP V WWURXJ K RXUMMQ GRP HVIE DQG ILYH RIl VKRUH FDAFHQMY : H DOR SURYIGH SKRGH EDVHG FXVRP HUVHWYIEH \WURXJ K D \WILG SDIW YHQGRU
: HEGIQG GRP HIF DQG Rl VKRUH GFDIRQY DV DQ [P SRUIQASDINR RXUVHIYIFLQ) VADMI\ VR P DIQEIQ VHWYIEH DYDIDEIDY EH RQG QRUP DOZ RN KRXWY IQ WH 8 QUMG
6 \BAMV DQG \R VHHN RSWP DOFRVN & XVARP HUVHIYLEH | RUFDUBY IMVXHG R FXVARP HWY 1Q & DQDED LY VXSSRWMG \WURXJ K DI HQW EDVHG LQ WH 8 QUMG 6 \BAMY

* LYHQWH CDMUH R RXUEXVIQHW DQG\KH KLIK YROP H R FDQY Z H P DIQEBIQ VHYHIDCGFHQMY R H, FHBIGFH R HQUXUH WH TXDOV Rl RXUPXVRP HUVHYIEH DFURW
DOR RXUMMY 7 KHVH FHOMY RN H FHEBIQFH FROWWAR TXDOV DWXIDGFH FXVRP HUH SHUHQFH WDIQQ) Z RUNRUFH DQG FDSDAW SOQQQY  VXWHMQRH DG
SURFHW FRRROVIPWFDCRSHUDMRQY FHOMU EXVIGHW VROMRQY DQG \MFKQRBI\ VXSSRIW

2 XUSURGXAURQ VHYIEHV RU DAL} DMRQ RYHYHHV D QXP EHURI VHEHV  IOFGAQ)

$ SDPHUBURFHWMQ PRMWDQ P IGRQSDSHUDQG HBFARQE SD\ P HON IQ

$ HPERWMQ) DQGP DY FHAWDEY PRMWDQ P IGRQFDIEY IQ

¥ SUQIQ DQGP DIy DQGH6 HVMEFH GHIYHY R FUHAWADUG ABMAP HOWV P RUH \KDQ P 1@RQ SDSHUDQG HBIRWRAE WIAMP HQW 1Q DQG

¥  RWHUGMMY P DIGIG RUVHOMHBRWRQFED® PRHWDQ P IARQIQ

$@8 6 FXVRP HUSD\ P HQN UFHYHG E\ P DICDUH SURFHWHG DWRGH R\ R FHQMY GFDWG IQ$\BQW * HRUIID DQG/ RYJZRRG ) ®UGD ERW R Z KIEK DUH
RSHIDWG E\ WH %DQN 8 6 FUHGWADLG AW HOABUQIY DQG P DAY FDUG HP ERWIQI DQG P DIGRY DQG BMIMUSURGXRURQ DQG P DIERY IRUPXVRP HY DUH SIRYIGHG
\KURXJ K RANRXUFHG VHYIEHY Z W) LAV DUB & RSRUMRQ 2) LW DWW KIBHWHVH VHYEHY DUH RAWRXUFHG Z H P RQURUDQG P DIQIBIQ RYHWA KWR! WHVH RKHU
VHYIEHV ) LAV DD DOR SURGXFHV RXUMBMP HQN DQG RWHUP DIGI V |RUGHSRWEXVARP HY/

&DUG SIRGXPIRQ HP ERMQ) P DT \BAMP HOABUQIZ) DQG P DIGRY VHYIEHY UHDWG VR FDUBY IM/XHG VR FXWRP HY 1Q & DGDGED DUH RXWRXUFHG R & DQDADQ
VXSSTHY



3RGXFW DQG 6 HUYLFHV

© HONHIDIH LQIRWP DIRQWKQREJ\ DG GHIYHUSURGXFW DQG VHYEHY WDWP HAVIKH GHHGV R RXUSDUZHY DQG HODE®! XV R RSHIDW RXUBXMIGHW HILEHQ®
7KH LOMI IDMRQ R RXUMFKQREJ\ Z W RXUSDIZHY IV DAKH FRUH R RXUYDOH SUIRSRVMRQ HCDE@Y DP RQYJ RKHUKIQIV PXARP HY R 3DSS® DQGEX\ DAKH
SROMAR VDB DQGP DQ Rl RXUSDIZHY VR VHWE! WDOVDRIROY GLHAV® Z K XV Z MRXVDQ IOMIKDQIH IHH $ N SDWRI RXUMRDWU LE IREXV I \KH FROMXHG
GHYHBSP HOAR! IQQRYDIYH HIIEIHQM ®f LEG! WRKQRBJ\ DQG RSHIDMRGDCSOMWRIP VV \R VXSSRIWAP DN UMN P DQDJ HP HOADFFRXQADFTXIMMRQ DQG DFFRXQWY
P DQDU HP HOWVPXVRP HUVHWIEH DQG QHZ SURGXPWGHYHBSP HOW: - H EHIHYH WDVWKH FROMXHG IQYHVR HONQ DQG GHYHBSP HOWR \KHVH SOMRIP VIV DQ

[P SRUDQUBDWNR RXUH I RW VR IGFUHDVH RXUFRP SHWMYH FDSDELDINY UHGXFH FRAN P SURYH TXDOIV DQG SURYIGH IDVIMU P RUH 1B LEGHWFKQREJ\ VHYIEHY
7KHHRH Z H FRQIQXRXVO UHYLHZ. FDSDELOIMN DQG GHYHES RUDFTXIH A MP V' SIRFHWHV DQG FRP SHIMQRLEY \R P HAWRXUEXVIGHW QHHGV

$V SDWR RXUFRQIXRXY HIRW \R HKDGFH RXUWFKQRBIIHY ZH P D HWHUGHYHBS \WHVH FDSDEIIAY LQMID@M RUIQ SDUGHWKIS Z W \MILG SDWV SIRYIGHY : H
UHD RQWILG SDUV SURYIGHY VR KHS XV GHIYHUM VAP V DQG RSHUDMRCDAG IDVIKFUMUH EDVHG RQ VWU LHV DQG IQVRP H FDVHY DUFKIMFMH GHMIGHGE! XV
7 KHVH UHDMRQUKISV IQFOIGH ) 1AW DV | RURXUFUHGIWADLG WDQVDRURQ SURFHVWIQJ DQG SURGXAIRQ DQG ) IVHLY IRUMBICEDCNQ)

' Dvid 6 HFEXUW

7 KH SIRMAIRQ DQG VHREXUNY R 1IQDQADADQGE SHYRQDAQ RUP DMRQ RN RXUFRQUXP HY IV RGH Rl RXUKLI KHWSURIMEN : H KDYH LP SBP HQMG D FRP SUHKHQUYH
[QIRUP DUMRQ VHRXUMY SURIUDP \KDWQFGIGHY DGP IQMIDRYH \MFKQEDADQG SK\ VIFDOVDIHI XDUGY DQG SURYIGHY DQ DSSURSUDM GIYHOR| SURMPIRQ VR P DIQEIO \WH
FRQIGHQIDOY QM UV DQG DYDIDELONV RN RXU&RP SDQ. V DG RXUPXWRP HY IQRWP DIRQ 7KLY IGFOGHY SURMA DI DIQAMDQ. NQRZ Q RUHYROIQ) \WUHDW \R WH
VHEXUW RUIQAI UMV Rl FXVARP HUUHFRUBY DQG IQIRUP DMRQ  DQG DI DIQWKCDXWRU. HG DFFHW W RUXVH RE FXVRP HUUHFRUGY RUIQRIP DIRQ

2 XUIQRUP DIRQ VHEXUW SURIUDP 1V IQM@ HOFH BIG IRFXVHG RQ FRQIXRXVD DEDSWY) \R DQ HYRIQ) OQGWFDSH R HP HUILQ) \WUHDW DQG DYDIDE®!H WFKQREJ\
7KURXIK GOV J DWHUQ) DQG HYDODMRQ R HP HU Q) WUHDW 1URP LOMEDADQG H] \WMUDAGFIGHON DQG \MRKQRBU\ LOYHR HOMVHEXUMY FRORR® DUH DAWVIMG RQD
FRQIDXRXV EDVY : H Z RN GUHA® Z W RXUSDWZHY RQ DQRQIRQI EDVIV\R H SDQG RXUIQMI HGFH HARVL VWP DG | DRQYBAM DZ DUHGHW DQG FRP P XQEDIRQV R
HYHQN RAMGH R WH &RP SDQ

© H KDYH GHYHEBSHG D VHEXUW VADWMI\ DQG P SBP HQMG P XUB®I O\ HY R FROARY HP EHGGHG WURXJ KRARXUMAKQRBI\ HOYILRGP HOAKDWAVBEQK P XQISG!
FROMRCERION EHE HHQ \WUHDW DQG RXUDWH 2 XUVHEXUMY SURIUDP 1 GHMVL QHG VR SURYIGH RYHUWAI KR! WILG SV Z KR VARUH - SURFHW RUKDYH DFFHW\R
VHOAYH GDVWB DQG Z H UHTXILH \WWH VDP H BIYHOR SURMAIRQ IURP VXK \KILG SDUY VHEH SURYIGHY : - H HYDOOWM WH HIHPYHGHW R WWH NH VHRXUWY FROARY
WURXI K RQIRIQ) DWHWP HQADQG P HDVXUHP HQW

,QDGAMRQ ZH IGHQM UMY WDWP D WUHDMQ FXVRP HULQRUP DMRQ DQG SHURP D YDUHW RN YX@HUDELD DQG SHOHADMRQ MY RQ\WH SOMRP V M MP V DQG
DSSTEDMRQY XVHG R SURYIGH RXUSURGXFW DQG VHYIEHY : HHP S EDFNXS DQG QYDMMUUHFRYHY  SURFHGXUAV |RUDGH i VWPV \RDWDUH XVHG | RUMRUQ)
SURFHWIQI DQG WDQVHUIQ) FXVIRP HUIQIRWP DMRQ DQG Z H SHURGFD® \MAMDQG YDIEDW RXUGYDMMUBHFRYHY SOQV : H DUH FRP STDQAZ W WH 3 D\ P HOA& DG
QMY 3&, SIRIWDP



2 XUIQGA IV KLIK® FRP SHIMYH DQG LY EHFRP 1Q) P RUH FRP SHIMYH :  H FRP SHWM | RUUHOMRQUKISY Z W SDWZHWY 1Q FRQQHAURQ Z M UARIQQ) H M) RU
HWBEQKIQ) QHZ FRQVXP HUFUHAVBLRILDP V 2 XUSUP DIV FRP SHMRY | RUSDWEHWY IGFOGH P DRUIGDQRIDAQVMMMRDY VXK DVS @DQFH' DB 6\ VAIMP V $ P HUEDQ
([ SUHW &DSMIC2 QH -30 RUDQ&KDVH &MEDON 7' %DQNDQG: HIY') DUR DGR D GMHUH \WQNSRMIDCSDWZHWAIRZ QLQ KRXVH IIQDQRIQI FDSDELOMY © H
FRP SHM IRUSDWZHY RQWH EDVIV R D QXP EHUR! IDRRY IQFIGIQ) SURJWDP 1LQDQRIDCDQG RNHUMUP V' XQGHZ UM ABQEDUEY P DINAMQ) H SHUWH VHUYIEH
GIYHY SURGXPVWDOG VHYIEH RIHUQIV IQFOIGIQ) IGFHQRYH DQG G DAV SIRIWDP V' \WMFKQRE IFDCFDSDEIDMAY DG IQM) UDMRQ EUDQG DQG HSXWBMRQ ,Q DEGMRQ
VRP H R RXUFRP SHIMRY | RUSDWEHWY KDYH D EXVIGHW P RGHOKDWDXBZ V | ROHUSDUYEHY \R P DQDIJH XQGHZ WMDY HJ  QHZ DFFRXQUDSSURYDO FXVARP HU
VHYIFH DQG FRPURQY DQG RIMHUFRUH EDQNQ) BHVSROUEIDEAY WDV H UABIQ

: HDOR FRP SHM IRUPXVARP HUXVDI H Rl RXUFIHAVBURGXFW & RQUXP HUFBHAVBURYIGHG DQG FUHAWADLG SD\ P HQW P DGH XVIQJ RXUFDUGY FROAMAM RQD D VP DO
SHUFHQBUH R RYHIDGFRQVXP HUFUHGAVBURYIGHG DQG FUHGWADUS SD\ P HON IQ \KH 8 QWG 6 MY & RQUXP HWY KDYH QXP HIRXV IICDQAQ) DQG SD\ P HOWRSWIRQY
DYDIDEG\RWHP $VDIRP R SD\ P HONRXUSURGXPN FRP SHM Z W FDVK FKHFNY GHEIWFDLUGY 9 VD DQG 0 D& DUE FUHGWADUBY DV Z HODV'$ P HUFDQ( [ SUHW
" IVFRYHU&DLG RWHUSUYDW QEHCFDUG EWDQGV DQG R D FHUBIQ H] \WQWSUHSDIG FDUGY : H DOR FRP SHM Z W QRQ WDGMRQDCSURYIGHWY VXFK DV IIQDGFIDO
WFKQRBJ\ FRP SDQHV ,QWH IXMUH Z H H SHARXUSURGXPW P D\ 1DFH IGFUHDVHG FRP SHIMRQIURP QHZ. HP HUIQU SD\ P HOARMFKQRBUIHV VXFK DV$ SSB1 3D\
&KDWH3D\ 6DP VXQJ 3D\ DQG6 TXDUH R WH H \MQAKDWRXUSURGXFW DUH QRADFFHS\MG 1Q RUFRP SDME®! Z W VXFK WFKCREJIHY : HP D\ DOR IDFH IQFUHDVHG
FRP SHIMRQIURP FXUWHQAFRP SHIMRY RURKHLY Z KR IQMRGXFH RUHP EUDFH GIMXSUYH WRKGREJ\ \WDWLI QUIEDQU® FKDQJ HY WH FRQVXP HUFUHAWDQG SD\ P HOW
QMY HFRP SHM IRUPXVRP HY DQG\WHUXVDIH R RXUGHSRUVBLRGKFW DQG\R P IQIP [} H WDQVHWY \R FRP SHIMRY R RXUPXMRP HWTRXAMBQEQ) EDDGRHY
EDVHG RQD QXP EHUR! IDRRY IGFOGEQ) SUAQY  IQMMHVWDMY DQG IHHY - SURGKFWRIHUQIV FUHGWIP W IQFHOMHY LOFOIGQ) & DAV SRIWDP V' DQG FXWRP HU
VHYIEH 6RP HR RXUFRP SHIMRY SURYIGH D EURDGHUVHBRIRQ RN VHYIEHV IQFOIGIQ) KRP H DQG DXVRP RELGI BDQV GHEMFDUGY DQG EDQNEWDQFK $70  DFFHW
ZKIEK P D\ SRIMRQWHP EHWHUDP RQJ FXVIRP HWY Z KR SUHHUMR XVH D VIQI ®1 [ICDQRIDAQAMAIRO\R P HVWDOR! \WHUIIQDQRIDAGHHGY ,Q DAGMRQ VRP HR! RXU
FRP SHMRY DUH VXEWBIQID® U HMWDQZ H DM P Dy KDYH VXEVBQID® J BHDMUIUHVRXUFHV \WDQ Z H GR RUP D RIHUD EURDGHUDQIH R SURGXFW DQG VHUYIEHY
WDQZHGR 0 RURYHUVRP H R RXUFRP SHIMRY LQFOIGQ) GHZ. DQG HP HUILQY FRP SHIMRY 1Q WH GLI MICDQG P RELBI SD\ P HON VSDFH DU GRVWXEMIPVIR WH VDP H
UHI XOWRY UHTXLWHP HQW RUGH IMDWYH VFUXUD, \R Z KIEK Z H DUH VXEMIPWZ KIEK DOR FRX@ SOFH XV DWD FRP SHMYH GVDGYDQBI H

,Q RXUUHBIOGHSRVW EXVIGHW Z H KDYH DFTXIMMRQ DQG VHYIFIQ) FDSDEIQMAY VP DUV RKHUGUHPVEDGNQ) FRP SHIMRY : H FRP SHM IRUGHSRVIW Z W
WDGMRCDCEDQNY DQG IQVHHNQY W JURZ. RXUGLHPWEDQNQY EXVIGHW Z H FRP SHWM Z W RKHUEDQNY WDVKDYH GUHPWEDQNQ) P RGHY VP IOUVR RXWY VXFK DV
$@ ) IQDQRDOS$ P HUFDQ( [ SUMW & DSMICR QH 1* * MFRYHU* RGP DQ6DFKY 1 DMRQZ IGH 6 D@ 0 DH DQG 8 QUMG 6 HYIEHV'$ XVRP RELGI$ WRADIRQ
386$$  &RP SHIMRQDP RQJ GUHPWEDQNY 1V LOMQVH EHFDXVH RQEH EDONQI SURYIGHY FXVURP HWY WWH DELOAV R TXIEND DQG HOVI® GHSRUWDQG Z WGLLZ. IXQGY
DQG RSHQ DQG FBVH DFFRXQWV IQIDYRUR! SURGXFW DQG VHYIEHV RIHIHG B\ FRP SHAWRY

© HXVHD YDUHWR P HWRGV VXFK DV WDGHP DU SDIWMQNV  FRS\ W KW DQG WDCH VHRUHW  \R SIRIMRVRXUIQM@BIPWDCSURSHWY IQFIAQI RXUEIDQG 6\ QFKUIRQ

. HDOR SOFH DSSURSUDM UHMIFWRQY RQ RXUSURSURMBLY  1QIRUP DURQ VR FRQNRCDFFHW DQG SUHYHQWXQDXWRU HG AVFEVXUHY 2 XUEWDQGY DUH [P SRUBQADWHW
DQG Z H\WIINH VWMSV R SURMAVWNH YDOH RI \WHVH DWHW DQG RXUUHSXMIMIRQ



$W HAHP EHU ZHKDGRYHU IXQWP HHP SR HHV 1 RGHR RXUHP S& HHV DUH UHSUHVHOMG B\ D OERUXQRQRUDUH FRYHIHGE\ D FRGRIWH
EDUDIQQ) DIUHHP HQW:  H KDYH QRWH SHIHQFHG DQ' P DIMUDCHP S& P HOAHDMWIG Z RINVARSSDI HY DQG FROMGHUUHDMRQV Z W RXUHP S& HHV W EHJRRG : H
DOR KDYH UHOMRQWKISV Z M \WKILG SDY FDAFHQMUSURYICHY 1Q \WH 8 QUMG 6 BV DQG RMHUFRXQNHY \WDWSURYIGH XV Z I\ DCEMRCDAFROADARY | RUPXWRP HU
VHWEFH FROARQY DQG RKHUIXCQRIRQY

6WRQ UMN P DQDI HP HQWY DARH FRUH R RUBXMCHW VMDMI\ DQG Z H KDYH GHYHBSHG SURFHWHY \R P DQDU H \WH P DIRUFDWMI RUHV RE UMN QDP HO FUHAW
P DUHW@N XIGW RSHUIMRQDO IQFOEQ) FRP STIOQFH  DQG \WDWMI IE UMN

$V GAVRUEHG [Q J UDWUGHBICEHBZ. XQGHUR2 5 IVNO DQDIHP HQWB RBIV DQG 5 HVSROVELDIMN * Z H P DD H HQMBUMH UMN XMQJ DQ LQMI UDMG LDP HZ RUN\KDW
ICFOGHV ERDUG GIYHCRYHWAI KWDGP IQMADIRQ B\ D JURXS R FLRW [XQRIRQDCP DQDI HP HQWFRP P IWWHY DQG A\ R @D\ [P SBP HOBMRQE\ D GHAFDWG UMN

P DQDUHP HQAMDP BIGE\ WH &KIH 5IWN2 IIFHU 3852 : HDORXW) HWH 7KUH/ IQHVR * HHQMH UWNP DD HP HQWP RGHOR GHP ROWMDM DQG VAUKPMUH \KH
URBN UHVSROVELOAN DQG DFFRXQIUELMIA 1Q \WH RU DY) DURQ IRUBNQI DQG P DQDILQ) UMN 7KH 5 MN&RP P WiH R WH %RDIGR - LWHRRLY KDV UHVSRQUELOW IRU
WH RYHWLIKWR \KH UMN P DQDIHP HQABURI UDP  DQG \WUHH RIMHUERDUE FRP P W\ KDYH RWHURYHWAI KWIRBM Z W UHVSHRVAR UMN P DQDI HP HQAG HYHUDO

P DQDU HP HQWFRP P WiV DQG VXEFRP P WV KDYH [P SRUBQAIRBN DQG UHVSRQOUELDIE 1Q DGP LQMAUIQ) WH UMN P DQDI HP HOWBURIWDP  IGFOEAQ) WH ( QMSUVH
5IVNO DQDUHP HOARRP P WH WH3( 50 & \KH O DQDIHP HOA&RP P MH \WH®0 & \WH$WHWDQG/ IDEIOW 0 DQDI HP HOARRP P WH WH3$/ &2~ DQG\KH
&DSMIGD DQDIHP HQARRP P IWWH WH &0 & 7KLY FRP P IMH IRFXVHG J RYHUDGRH VWKPMUH SURYIGHY D IRUKP \MURXIK Z KIEK UMN H SHUWH 1V DSSTHG FIRW
IXQRIRCD® \R DOP DRUGHFMRQY I(FOAQ) GHYHBSP HAR SRIFHY  SURFHWHVY DQG FROMRY XVHG E\ WH &5 2 DQG UVN P DQDIHP HQAMDP \R H HEXAM \KH UWN

P DQDU HP HQMBKIEVRSK)

7KH HQMSUVH UMN P DGO HP HQASKIBVRSKY 1Y/ \IR HOQVXUH WDWD@UHBIYDQAIMNY DUH DSSURSUDWMOD IGHQMHG P HDVXUHG P RQURUHG DQG FROARDIG 7 KH DSSURDFK
IQH HPXWQ LY SKIBVRSK\ 1REXVHY RQ GIYHUII Q) UMN H SHUYH R GUIYH HQMSUMH UMN P DQDIHP HOAXMIQI D VARQJ J RYHUDQRH [UDP HZ RUN VMKPMUH D
FRP SUHKHQVLYH HQMSUVH UMN DWHWP HWBURIUDP  DQG DQ HIHARYH UVN DSSHWM [UDP HZ RUN

5 VN &DwWi RURV

5 IMN P DQDI HP HOAV R DQY] HG DURXQG ILYH P DRUUMN FDW) RUHY FUHGWIMN. P DUNHWIMN @NXIGW UMN RSHIDMRCDAUMN  ICFXAQ) FRP SIDQRH - DQG VDWW IF UMN

: H HYDODWM \WH SRMQIDAP SDPWR D UMN HYHQARQ XV IQFIAQI) VXEVADUHY B\ DWHWIQ) \WH SDIEHUDQG FXVIRP HU [ICDGADO BHSXVIAIRGDO DQG B DADQG
UHIXOWRY [P SDRW

&UHAVS IWN

& UHAWIMN IV \WH UMN R W \KDWDUVHY Z KHQ DQ REQ RUIDIOY \R P HHWIH \MUP V Rl DQ REQI DURQ & WHAWIMN IQFXGHY H SRVXUH VR FRQUXP HUFUHAWIMN IURP

FXWRP HUGDQY DV Z HODV IQAMMRCDCFUHGWIM. SUGAISDD [URP RXUSDUZHY & RQVXP HUFUHAWIMN IV RGH Rl RXUP RAWAJ QUIEDQNIMNY 6 HH 32 & UHGVE IWN
0 DQDJ HP HQWIRUD GHVRUSMIRQ R \KH PXMERP HUFUHGWIMN P DQDI HP HOWBURFHGXUHY



0 DUNHVB IWN

0 DUNHWIMN U HOY R WH UVN DD FKDQI H IO WH BIYHCR! RQH RUP RUH P DUNAVBUEHY DMV LQEFHY FRUHOMRQY RURKHUP DUNAWDRRY Z [QUHVXEN) BWHV IRUD
SRVMRQ RUSRWRIR 7 KH SUGFLSDCP DUNHWIMN H SRVXUHY DUVH IURP YROMDW 1Q LOMIMAIDAMY DQG \WHUIP SDRWRQ HFRGRP IE YDOH FDSIMBQ) DURQ BIYHY DQG
HDUQQIV O DINHWIMNLY P DQDIHG E\ WH$/ &2  DQG LV VXEMPWR SRTF\ DQG UVN DSSHIM @P W RQ VHQUMYIW Rl ERK HDUQIQJ V DWIMN DQG \WH HFRGRP [E YDOIH R
HTXIW O DUNHWIMN P HMEV DUH UAYIEZ HG B\ $/ &2 P ROK® WH 5 VN &RP P IWikH RQ D TXDUWM® EDVY DOGWWH %RDIGR! ' WHRRY DV BHTXILHG

/ TXAWS5 IWN

/ TXIGIW UMN 1V \KH UMN \WDVWDQ IQAMARQY | LCDQRIDAFRQGEMRQ RURYHIDXVDI HIWY DQG VRXQEQHW DUH DGYHWHO DIHAMG B\ D UDARUSHUFHYHG ICQDELOW \R P HHAW
FROADPXDORED DRV DQG VXSSRWBOQQHG JURZ W 7KH SUP DU @ XIGW REVMIPIYH LV \R P DIQEIQ D QN XIGW SURILG! \WDWE IGHQDE®! XV HYHQIQWP HV R AW RU
P DNHVWEMXSURY \R IXQG RXUH] M) DWHW DQG P HAWIDELDIAV 1Q D WP HO P DQQHUDQG DVWDQ DFFHS\BE®! FRW3 RTF\ DQG UVN DSSHIMY @ W UHTXILH XV DQG \WH
YDQN DQG RWHUHQME Z WIQ RXUEXVIGHW DV DSSTFDE®! W HOQVXUH WDVWXIHELHQAT XIG DWHW DUH DYDIDE®! R VXWYYH TNXIGW VAWHWHY RYHUD VSHALLHG P H
SHURG 2 XUUMN DSSHIMY AP HOAHTXIUHY IXQAQ) GYHWALEDURQ P RQMRUQY HDWD Z DU LQEFDVRY 1Q WH FDSMICP DUNHW DQG RKHUUHDWG @ W $/ &2
UVHZ V @ XIGW H] SRVXUHV FROIDXRXVO 1Q WH FROM WR DSSURYHG SRR\ DQG UVN DSSHIMY @ W DQG UHSRWW UHVXEY TXDUM®D \R \WH 5 WN &RP P WiH DQG \WH
YRDGR ' IHARY DV UHTXILHG

2 SHIDWRQDCS IWN

2 SHIDWRQDAUMN IV \KH UMN R G DUMQJ 1URP LQDGHT XDV RUIDIBIG SURFHWHY SHRS®I RUM VWPV H \MIDCHYHON LH CDWUDCEVDVMY RUFRP SIDGFH
UHSXVBAIRQDCRUGH DCP DWAY DQG IQFGIGHY DG R \WRVH UMNY DV \RH UHOW GUHA® \R XV DQG RXUVXEVIGIDUHY DV Z HODV R \KILG SDUAN Z W Z KRP Z H FRQRDFW
RURWHZ IVH GR EXVIGHW & RP SIDGFH UMN DUVHY 1URP \WH | DIGIUH VR DGKHUH VR DSSTFDE®I OZV KBV UHI XTMRQY DQG LQMEODOSRIFHY DQG SURFHGXUHV

2 SHIDWRQDAUMN DOR IQFGIGHY P RGHOIMN DM VR YDURXV [IQDQRIDCDQG RHUP RGHY XVHG B\ XV DQG RXUVXEMGDUHY IGFOGEQ) WH YOQN DQG LY VXEMPAR D
IRUP DO RYHUDGFH SURFHW

6 WDWILE 5 IWN

6 DWW LE UMN FROVMIV R WH PXUHQWRUSURVSHAYH UMN R HDUQIQI V DQG FDSMBCDUMQY 1URP FKDQI HV 1O WH EXVIGHW HOYLRGP HOADQG IURP DGYHWH EXVIGHW
GHFMRQV [P SIRSHUIP SBP HQBMRQ R GHRMRQY RUDFN R UHVSRQULYHQHW \R FKDQJ HV LOWH EXVIGHW HOYLRQP HOATKH 1 HZ 3 IRGXFWQRRGXFIRY 13, 6XE
&RP P WWH DWHWHV \KH VDM IE YIDELOW DQG FROMMMGR. R HDFK QHZ. SURGXPWRUVHWYIEH $ @IGHZ LQMIMYHY UHTXLUH \WH DSSURYDCR! WH 1.3, 6 XE &RP P WH
DQG D VHBPAXP EHUR GHZ. SURGXPWHT XHVN DUH HVFDOMG \R WH 0 & DQGWH YRDGR! * IHARY EDVHG RQBIYHOR UWN

5 VN O DQDU HP HOWS RGN DQG 5 HVSRQVIELDAHY

5 HVSRQUELDY [RUUWN P DQDI HP HQWEZ V \R LQEYIGXD® DQG HQMAY \WWURXI KRXWRXU&RP SDQ  LQFOIAQ) WH YRDUGR ' IHARY YDURXV ERDUG DQG P DD HP HQW
FRP P lWiHY DQG VHQRUP DQDJ HP HQW? KH FRUSRUDWM FX@MUH DQG YDOHV 1Q FROMGRIRQ Z W WH UMN P DGO HP HOWDFFRXQUUELQ LQFRUSRUDWG QR \KH LOMI UDMG
5 VN O DQDIHP HQW WDP HZ RIN Z KIEK IGFOGHV J RYHUDQRH VAKPWUH DQG WUHH GMICRW IQHV R HHQVWH KDV I DALOBWMG DQG Z LOFRQUOXH \R IDAQIMM \KH
HYROMRQ R DQ HIHRWYH UMN SUHVHQFH DFURW WH & RP SDQ)

7KH?) WAWICHR * HHQM IV FRP SUMHG R WH EXVIGHW DUHDV Z KRVH GD VR GD\ DRIYMIAV LQYROH GHAMRQ P DNQJ DQG DWRAIDMG UMN VENQ) IRUWH & RP SDQ
$V \WH EXVIGHW RZ QHU WH ILWAMICH 1Y BVSROUE®! IRUIGHQM 1Q) DAHWIQ) P DQDILQ) DQG FROARTY WDWIMN DQG |RUP (M DU RXURYHUD@UMN H SRVXUH 7KH
AN IRUP XOWMY VMDWMI\ DQG RSHUDAY Z WKIQ \WH UWN DSSHIMY DQG UWMNLJRYHUIDGQRH IWDP HZ RIN 7KH 26 HFRQG/ IQH R HHQW ™ DOR NQRZ Q DV \WH
IQEHSHQEHQAIMN P DD HP HQWRW DY) DMRQ SURYIGHY RYHWATKVR! IAAEH UMNABNIQ) DQG P DQDI HP HQW7 KH VHFRQG @H DAWIMN 1Q GHMUP 1QQ) UMN FDSDAW
UVN DSSHMY  DQG \WH VDA IHY SRIFHY DQG AKFMUA IRUP DQDULQ) UMNY 7 KH VHFRQG @H RZ Qv WH UMN I RYHUDQRH IUDP HZ RIN 7KH37KILG/ IGHR ' HHQW IV
FRP SUMHG R , QMDCS XAW7 KH LG @H SURYIGHV IQEHSHQEHOADQG REMPRYH DWXUDQRH VR VHQRUP DQDI HP HQWDQG\R WH %RDIGR! - LWHRARY DQG$ XAW

&RP P WH \WDVWKH [ IIADQG VHFRQG @H UMN P DQDI HP HWDQG LOMIDCFRQAROA VAP V/ DQG W J RYHUDQRH SURFHM/HY DUH Z HOGHWLI GHG DQG Z RINQU DV
LQMQEHG



6 HWRWK EHBZ LV D IXUKHUGHVRUISWRQ RN \WH URGNV DQG UHVSROVELDAY UHDWG R \WWH N HEP HOWV Rl WH UMN P DRI HP HOMUIDP HZ RN

YROGR " WHARY

7KHYRDGR ' WHARY DP RQJ RWHUKIQIV KDV DSSURYHG WH HQMSBUVH Z IGH UMN DSSHMY B HOADQG | UDP HZ RN IRUWH &RP SDQ DV Z HGDV FHUBIQ RWHU
UMN P DQDI HP HQWBRIFIHY DQG RYHWHHY WH & RP SDQ. I VDI LE SOQ DQG HOMSUMH Z 1GH UMN P DQDIHP HWBIRIWDP  7KHYRDIGR ' IWHARY P D' DWLIQ
FHUBIQ UVN P DQDI HP HOWDRIYMAV \R DSSTFDE®! FRP P WiHV DQG P DQDJ HP HOW

URDUG &RP P WV

TKHYRDGR ' IWHARY KDV HMIBEQAKHG IRXUFRP P IWHYV \WWDWDWIMAKH ERDUG 1Q W RYHWAI KWRI UMN P DQDJI HP HQWN7 KHVH FRP P IWikHV DQG \WHUUMN UHDWMG URBNV
DUH GAVRUEHG EHBZ

$ XGW&RP P IMYH

,QFRRUECDIRQ Z W \WH 5 VN & RP P IWkHY RN WH &RP SDQ DQGWH %DQN \KH$ XGWE RP P IWHIY URBI DP RQJ RMHUQIV VAR UHYIEZ L \WH &RP SDQ W P DIRU
LODQALDAUMN H SRVXUHV DQG WH VMSY P DQDI HP HQAKDV \BNHQWR P RQVRUDQG FROURONHVH UMNY L WH & RP SDQ. 1 UMN DWHWP HQADQG UMN P DQDIHP HQW
SUDRWFHV DQGWH I XIGHEHY SRIFIHY DQG SIRFHWHY IRUUMN DWHWP HQADQG UMN P DQDIHP HQW L \WH RUIDQ] DIRQ SHURWP DGFH DQG DXAWIQAQIV R RXU
IQMIDIDXAWXQRIRY LY RXUSXETE GVFBVXUHY DQG HIHAYHGHW R IQMODCFROARY DQG Y WH &RP SDQ I/ UMN I XIGHEHY DQG SRIFHY UHDMO \R 1ICDGADO
VARV HOW 1ICDGRIDOA VIRP V' IlCDGFIDOUHSRMD) SIRFHWHY FRP STDQRH DQG DXGMYY  DQG DABRZ DGFH |RUBDQ BWHY

1 RP LODWQJ DQG &RUSRUDM* RYHUDQFH &RP P WH

7KH 1 RP 1D DQG&RSRIDM * RYHIDQFH &RP P MKHIV URBI DP RQ) RWHUKIQIV VAR L UHYLHZ. DQG DSSURYH FHUBIQWDQVDRIRQY Z W UHDAMG SHYRQY  LL
UHVIHZ DQG UHVROH DQ. FROIGAVR! LOMUHVNQYROIQ) GUHRRY RUH HOXAWYH RIEHY  1IL RYHWHH\KH UMY 1L DQ UHDAMG \R FRUSRUDW J RYHUDGRH WIKPMUH DQG

SWDAFHY DQG LY IGHQIM DQG AVFXW Z W P DQDIHP HQAKH UMNY 1L DQ. UHDWG \R VRAIDAUHVSROVIELOW DRRQY DQG SXETF SRIF\ IQUIDIYHY
0 DQDI HP HQW HYHRSP HWDQG &RP SHQVDWRQ &RP P IWWH

7KHO DQDIHP HQW HYHBSP HQADQG & RP SHODMRQ &RP P WHI/ URBI DP RQYJ RKHUMIQIV VAR L UMHZ RXULQFHQRYH FRP SHQVDIRQ DUDQI HP HQW Z W D
YIHZ \R DSSURSUDM® EDDGAQ) UMN DQG ILQDQRIDCAUHVXOV 1Q D P DQQHUKDWERHY QRWQFRXUDI H HP SB HHV VR H SRVH XV RUDGQ Rl RXUVXEVIGIDUHV \R [P SIXGHQW
UMY DQG DUH FROUMMQAZ W VDIHI DQG VRXQEGHW DQG L BHYIHZ Z MW IQSXWURP RXU&S 2 DQG \WH YDQNIV &5 2 \WH UHDMRQUKLS EHE HHQ UMN P DQDI HP HQW
SRIAHY DQG SUDRIFHY FRUSRUDWM AWM LHY DQG VHQRUH, HRXWH FRP SHOVDURQ



5IVN&RP P MMH

7KH5 IWN&RP P WHI URBI DP R RNHUWIQIV VR L DWMANH %RDUGR ' LWHRRLY 1O W RYHWATKWR! WH & RP SDQ. 1 HOMSUVH Z IGH UMN P DQDIHP HQW
IUDP HZ RN IQFOGQU DV IMBHDAMY iR FUHGWIQYHWAR HQWP DUNAWINXIGW RSHIMRQDCFRP SIDQFH DQG VDM IE UMNY 1L UHYIEZ DQG DWBDWIDQQXD@® DSSURYH
\WH & RP SDQ. I UVN J RYHUQDGRH 1LUDP HZ RUN DAG UMN DWHWP HOADQG UWN P DQDU HP HOMBLDRUFHY I XIGHEHY DQG SRRV IQFOIAQ) VI QUEDOASRIELH \WDW

P DD HP HOAKVHV VR P DQDU H FUHAVDQG LOYHR HOAP DINHWETXIGW RSHIDMRCDOFRP SIOGFH DOG VDWUILE UMY LIl UHYIEZ DQG DWBDWIDQOXD®

UHFRP P HQG R \WH %RDIG R ' IUHARY |RUDSSURYDOKH &RP SDQ. 1 HOMSUVH Z IGH UMN DSSHIMY LOFOGQ) WH &RP SDQ I @ XIGW UMNVRBADQRH  DQG UAYIEZ
DQG DSSURYH WH &RP SDQ 1 VADAMI\ UHDOMZY \R P DQDUIQU N UMNY DQG RWHUSRIFIHY RQWH HATEQKP HOAR UM @ W DV Z HODV \WH I XIGHIHY SRTFIHY DQG
SURFHWHV IRUP RQMRUQY DQG P Wi DAY VXFK UM\ LY P HHVWHSDUDWMO® RQ D UHIX@UEDMY Z M RXU&S5 2 DQG LQ FRRUEGDMRQ Z M WH %OQNIV 5 VN & RP P IWKH
DV DSSURSUDW WH YOOIV &52 Y UHFHYH SHURGE BHSRW IURP P DD HP HONRQ P HWEV XVHG VR P HDVXUH P RQURUDQG P DRI H NORZ Q DQG HP HUILQ) MY
IQFOGQ) P DI HP HOW YIHZ. RQ DFFHSVBE®! DQG DSSURSUDM BIYHY R H SRVXUH YL UHFHYH UHSRW IURP - RXULQM.GDCDXGWUMN P DQD HP HOADQG LGHSHQGHQW
OXIGW UHYLHZ IXGRIRQY RQWH UHVXEV RN UMN P DQDI HP HOABHYIEZ V DQG DAWHWP HON YL UHYIHZ DQG DSSURYH DWBDWDQQXD® \WH & RP SDQ. I HOMSUVH

Z ICH FDSMICDQG @V XIGW [WDP HZ RIN IGFOGEQ) W FROIYHGR IXQAQ) SOQ DQG 1Q FRRUBICDIRQ Z W WH YDQNIV 5 VN &RP P WkH UAYIEZ  DABDWTXDUWM®D \KH
YOQNI @ XIGUV UMN DSSHIMY UHI XOWRY FDSABCDQG UDMRY DQG LOMEDAFDSMICDGHTXDR, DWHWP HQASURFHWHY DQG DWBDWDQQXD® \WH %OQNI DARZ DQFH 1RU
BDQ BRWHY P HMRGRBJ\  DQQXDCFDSABCEDQ DQG UHVROMRQ SOQ  YIIL UHYIHZ  DABDWAHP LDQQXD® IQRP DIRQIWRP VHQRUP DQDIHP HQAHI DUEQ) Z KHWHU
WH &RP SDQ. LV RSHUIDIY Z WIQ W HAWBEQAKHG UMNDSSHIMA [ UHYIEZ WH ARV R ILQDGQADOVHIYIEHY BIXOWRY H DP IQDWRQY [ UHYLHZ \WH IQGHSHQGHGRH
DXWRUMV DQG HIHRWHQHW R \WH & RP SDQ. 1 UMN P DQDI HP HQAXQRMIRQ DQG LQGHSHQGHOMIT XIGW UHYIEZ. IXQRURQ [ L DSSURYH WH DSSRIQR HWR HYDODWM
DQG ZKHQDSSURSUDW WHSOFH WH &52 DQG [ IL UHYIHZ GVFEVXUH UHI DUEIQ) UMN FRQBICHG LOWH & RP SDQ 1/ DQQXDDQG TXDUWMD UHSRWW

0 DU HP HOA&RP P WV

7 KHUH DUH IRXUP DCDIHP HOWFRP P IWHHV Z W] P SRUBOARBN DQG UHVSROUELDIA 1QWH UMN P DI HP HOWXQRURQ WH O & DQG\WH ( 50 & WH$/ &2 DQG\WH
&0 & 7KHVH FRP P WiHV DQG WHUUMN UHDWG URBN DUH GHVRUEHG EHBZ

0 DQDIHP HW&RP P WvH

7KHO & 1V XQGHUWH RYHMIKWR \WH %RDIG R * WHRRY DQG IV FRP SUMHG RN RXUVHQIRUH] HRXWYHY DQG FKDILHG B\ RXUKIH ( [ HPXAYH 2 I1EHU 7KH O & KDV
UHVSRQUELDN IRUBHYILZ 1) DQG DSSURYIQ) BIQEQ) DQG LOYHR HOADRMYMIAV R WH &RP SDQ VXK DV HTXIW LQYHR HOV DFTXMURQY GVSRVMRQY NRIQW
YHQMUHY SRUNRIR GHDO DQG IQYHR HOMAXHY UHI DUEQ) WH &RP SDQ. W/ DOR UHVSROVE®! IRURYHWHHQJ) \WWH & RP SDQ\ W/ DSSURDFK \R P DD QI W

IQVHVIF HOV UAVIHZ IQU DQG DSSURYIQ) \WH & RP SDQ 1 DQQXDOADMI LE SOQ DQG DAXDCRSHIDMY SOQ DQG RYHWHHQ) DRIYMAY DGP IQVMBG B\ W & UHGW
&XWMUH ,QRP DIRQ7THFKQRBJ\ 1 HZ 3 IRGXPWQRRGKAIRY , QrHE HOWS HYLHZ. DQG 3 UFIQY VXEFRP P WHY 7KH 0 & DOR UHYLHZ V P DQDU HP HOABHSRW SURYIGHG
RQD SHURGE EDMY RUDV IHTXHVIMG 1Q RIEHUNR P RURUHYROLQ) IAXHY HIHAIYHGHW R UMN P 13 DURQ DRYIAEAY DQG SHURUP DQFH DI DIQAAUDWI IE SOQV 7KH
0 & P D\ P D\HGHAMRQV RQD Z WIQ WH DXWRUNY WD J UDQAG R B\ \WH %RDUG R ' WHRRY DQG P XWWHVFDOW DQ. LQYHMR HOARURKNHUSURSRVDD RXMGH R
W DXWRUNV R WH %RDIG R - LWHARY IRUICDOGHAMRQ

(50&

7KH( 50 & IV D P DQDIHP HQANFRP P IiH XQGHUWH RYHWAI KWR! \KH 5 IWN & RP P IWkH DQG IV FRP SUVHG RN VHQIRUH] HEX\WHY DQG FKDWHGE\ WH&52 7KH( 50 &
KDV UHVSRQUELDY | RUIMN RYHWAI KWDFURW \KH & RP SDQ. DQG IRUUHSRMEY RQ P DIMUIDCUMNY VR RXUS IMN&RP P WH 7 KH UHAVSROVELDMV R WH ( 50 & LOFOIGH \WH
@ W RHWIKWR UMY IP SDANY WH &RP SDQ HABEQVKIQJ D UMN DSSHM WP HOADQG HQUXUQY FRP STDQRH DFUIRW \WH &RP SDQ. Z W \KH RYHDGUMN
DSSHMY 7KH ( 50 & DOR RYHWHHY HABEQKP HOAR UMN P DQDIHP HOABRTFLHY \KH SHURUP DQFH DQG IXGRIRQQ) R \WH UHBIYDQARYHD@UWN P DQDIHP HQW/
IXQRIRQ DQGWH [P SBP HQBMRQ R DSSURSUDM J RYHUIDQRH DRYIMIY DQG A VMP V \RDVWXSSRUWFRQIRCR! UMNY



$/ &2

7KHS$/ &2 IV D P DQDIHP HQNFRP P Wik XQGHUMH RYHWAT KWR WH 5 IVN & RP P IWiH DQG LV FRP SUMHG Rl RXUVHQIRUH, HRXUYHY DQG FKDILHG B\ WWH 7UHDVXUHU W
IGHQMHY P HDVXUAV P RQURY P DQDI HV DQG FROARY P DUNHWINXIGIW DQG FUHGAWIQYHWR HQA DQG EDQN UHDMRQUKISY UM\ \RWWH & RP SDQ. I EDDIGRH VKHHW
$/ &2 DRMYMAV IQFOGH UHVIHZ IQ) DQG P RQWRUQ) FDVK P DQDIHP HOMQYHIR HONV ONXIGW IXQEQ) DQG IRUAI Q H FKDQIH UMN DRI DQG RYHWHHQ) \WH
VDIH VRXQG DQG HIIFHQARSHIMRQ R WH &RP SDQ. 1Q FRP STDQRH Z W DSSTFDE®! SRIFHY O V DQG UHI XTMRQY/

&0 &

7KH&O0 & vV D P DQDI HP HONFRP P WH XQGHUWH RYHWA KWR! WH 5 IVN & RP P IWiH DQG LV FRP SUVHG Ri RXUVHQIRUH, HRXWYHY DQG FKDWHG B\ \WH 693 &DSMIO
0 DQDIHP HOADQG 6 WHW 7HWIQY  7KH &0 & SURVIGHV RYHWAI KR! \WH & RP SDQ\  FDSMICP DQDI HP HOMANAW \MAY  DQG UHFRYHY DQG UHVROMRQ SOQQQ)
DRYMAV 7KH &0 & VXSSRW \KH 5 IWN & RP P Wk 1Q RYHWHHQ) FDSMICP DQDI HP HOADRYIMEAY VXK DV \WH $ QQXDOS DSAICS OQ \KH , QMIDGE DSIMICS GHTXDR
$WHWP HOMB URFHW WH' RGG ) UDQNS FV6 WHW 7HIE) \WH 3 UH 3 IRYIMRQ 1 HVE HYHQXH DQG & UHAW RW 0 HIWRGREJ IHV \WH & RQIDI HOA& DSMIICB BQ DV
QHHGHG IQWH HYHQWR' D EBDRK DQG \WH 5 HFRYHY DQG 5 HVROMRQ 3 OQQIQU 3 URFHW

&KIH ( [ HRXWWYH 2 [1IFHU &KIH 5 IWN 2 1TIFHUDQG 2 \WHUG HQRU2 [1IEHY

TKH&KIH ([ HPAH 2 IIIEHU 3&( 2 KDV XGP DM BAVSROUELD IRUHQUXUQ) WH P DQDIHP HOWR! WH & RP SDQ I/ UMN 1Q DFFRUEDQRH Z W WH &RP SDQ W
DSSURYHG UVN DSSHWMY BV HOMGFOEQ) \WURXJ K KHUURBI DV FKDILBHYRQR! WHO0 & 7KH&( 2 DOR SUIRYIGHY BDGHIKIS IQ FRP P XQEDUD \WH UMN DSSHMY \R
IQMEDIDQG H \MEODOABNHKRGHY R KHS HP EHG DSSURSUDAM UMN VNG QR \WH RYHIDQFRSRUIDM FXE@UH R \WH & RP SDQ.

7KH&52 P DQDIHY RXUUMN P DQDIHP HQARDP DQG DV FKDLSHYRQR WH ( 50 & 1V UHVSRQVE®! [RUHABEQKIQ) DQG [P SBP HOMY MEQEDIGY IRUWH
IGHOMEDIRQ P DQDIHP HWP HDVXUHP HOAP RQWRUQ) DQG WHSRMQY R UMN RQ DQ HQMSBUMH Z IGH EDVV ,Q FRIDERUMRQ Z W RXU&.( 2 DQG \WH &KIH ) IQDGFAIDO
2 IFHUWNH &5 2 KDV UMVSROUELDW |RUGHYHBSIQU DQ DSSURSUDW UMN DSSHIMY Z W FRUMVSRQAQ) @ W WDWDI Qv Z M VXSHYIVRY H SHABMRQY DQG WLV UWN
DSSHMY BWP HQDV EHHQDSSURYHG B\ WH YRDIGR! ' IHARY 7KH &5 2 UHIXOWD WHSRW\R WH URDUGR * IWHARY DQG \WH 5 VN &RP P IWkH RQUWN

P DQDIHP HQAP DALY

7KH VHQRUH HRXAWH RIEHWY Z KR VHYH DV GDGHY IQWH ) IDAY IGHR * HHOWH  DUH UMVSROUE®! RUHQUXUQY \WDWRHUUAVSHRRYH |XQRIRQY RSHUIDW Z WIQ
HWBEQAKHG UMN @ W 1Q DFFRUEDGFH Z W \WH & RP SDQ I HOMSUMH UVN P DQDIHP HOABRIR. $VP HP EHW R \WWH ( 50 & DQGWHO & \KH DUH DOR UHAVSROIE®!
IRUIGHQUMA 1QJ UMY FROVIGHUQ) UMN Z KHQ GHYHBSIQ) WIDWIIE SOQV EXGJ HW DQG GHZ. SURGXFW DQG 1P SBP HQMY DSSURSUDWM UMN FROARY Z KHQ SXW/XIQ)
EXVIGHW VADWMI IHV DQG REMAIYHY ,Q DAGMRQ VHQRUH, HRX\YH RIILEHW DUH UHVSROUE®! IRUGHSE 1Q) VX HIFHQWICDGADOHVRXUFHY DQG TXDOLHG SHYRQGHOR
P DQDU H \WH UMNY ICKHUHQAQ WH & RP SDQ. I EXVIGHW DRYMEAV

5 INO DQDIHP HQW

7KH UMN P DQDIHP HOAWDP  ICFOAQ) FRP SIDGFH GG B\ WH &52  SURYIGHY RYHWIKWR RXUUMN SURIB! DQG 1V BHAVSROVE®! IRUP DIQEIQQ) D FRP SIDGFH
SRIWDP WDWIQFOICHY FRP SIDGFH UMN DWHWP HQWSRIF\  GHYHBSP HQV\WIGY DQG UHSRMY DR 7KLY \WDP  HIHARYHD VHYHV IQ D %6 HFRQG / ICH R

" HHOW URBIE\ RYHYHHQ) \WH RSHUDMGY DRRYMV R \KH 3) (AW IH R * HIHQWH®

, QMIDCE XQW HDP

7KH IQMEDIDXAWMDP 1Y UHVSROUE®! IRUSHURIP 1Q) SHIRAE IQGHSHQGHQAMHYIEZ V DQG\MANY R FRP STDQRH Z W WH & RP SDQ. 1/ DQG WH %OQNI UM

P DQDU HP HQYBRIFHY DQG WBQEDIBY DV Z HODV Z W B XOWRY I XIEDQRH DQG IQEAMY EHVWBLDRIFAHY 7 KH LOMIDCDXGWAMDP  DOR DWHWHY \WH GMIQR! \WH
&RP SDQ V DQGWH %OCNV SRIFIHY DQG WEQGEDUBY DQG YDIEDWY \WH HIHARYHQHW Rl UMN P DQDI HP HOWFRQARY' DQG UHSRUV \WH UHVXEV R VXK UHYLHZ V VR WH
$XAWERP P WH 7 KH IQMEDOXGAWMDP HIHAYHO VHYHY DV WH 3 7KLG/ IGHR ' HHQW IRUWH &RP SDQ



( QMBUVH 5 LVN$ WHWP HAB LRFHW

7KH ( QMSUVH 5 VNS WHWP HOMBURFHW (5% IV DWRS GRZ Q SIRFHW GAMIGHG R IGHQM  DWHW DQG TXDQM  UVN DFURW \WH & RP SDQ 1/ SUP DY UMN

FDWJI RUHV DQG VHIYHV DV D EDVIY \R GHMUP IGH WH & RP SDQ. 1 UMN SURILG! ( QMSUVH UVN DWHWP HOW SO\ DQ IP SRUBQAIRB LQ GLHAUD) \KH UWN P DQDIHP HQW
DRMYMAV B\ KHSIQ) SURIMY H IQUIMYHY DQG IRFXV UHVRXUFHY RQWH P RAWDSSURSUDM UMNY 7 KH UVN GDGHUIRUHDRK UMN FDWU RY GUHAW \WH DWHWP HQW
SURFHW UHYIEZ 1Q) GRWRQD \WH FXUHQAIVSH DQG BIYHCR UMY EXVDOR FRP SIDQRH Z W UHI XOWRY I XIGDGFH DQG LQGXN EHVWBLDRWFHY DV Z HODV SRIR. DQG
SURFHGXUDAFRP SIOGFH 3 URJ AW DI DIQAMDQ. DRIRQ SOQV \WDWKDYH EHHQ SXWQWR SOFH R P DQDIH NH - UMNY DUH WDFNHG DQG UHSRUMG\R WH ( 50 & 7KH(5$
1V SHURUP HG DQQXD@® DQG UH UVKHG SHURGFD® DQG LY \WH EDVIY R \WH 0 DAIDCS VN, QYHORY XVHG 1Q WH AMDWMJ IE DQG FDSMICBDQQQ) SURFHWHY

6 WHW WM DRI SURYIGH D IRZ DS GRNQ) DAHWP HOAR UMNY DQG BAMHY 6 WA/ WMIQD 1V LM UDWG LOR WH VWIDAMI IE FDSABADQG O XIGW SOQQQ)
SURFHWHV DQG \WH UHVX@V DUH XVHG \R IGHQMA SRUNRTR YXQHUDEIIAY DQG GHYHBS UMN P (W DIRQ WD 1HY RUFRQIQIHGR. SOQV DFIRW D IDQIH R VAHWHG
FROGMRQY

51VN$ SSHNIM ) WDP HZ RN

© H RSHUDW 1Q DFFRUEDQRH Z W D UMN DSSHIMY ABMP HOAHND IRWW REMPYHY SOQV DQG @ W DQG H SUAMQ) SUHHUHGRHY Z M UHVSHRVAR UMN \BNGQY
DRYMAV 1Q WH FRQM WR RYHUDTEXVQHW JRDY 7 KH UVN DSSHWMY ABMYP HQW DSSURYHG DQQXD@® B\ \WH ( 50 & DQGWH %RDGR ' WHRARY Z W GHBU DIMG
DXWRUNV VR \WH &5 2 IRUIP SBP HQBMRQ WURXI KRXVKH & RP SDQ. 7 KH UVN DSSHMA ABAMP HOAHYHVY DV D \RROR SUHFGGH DRUYLMA \WDWDUH IGFROVMAMOQAZ K
\WH EXVIGHW DQG UMN VDN 7 KH UVN DSSHWM BAMP HOWZ LOEH UHYLHZ HG DQG DSSURYHG DWBDVWADQQXD® DV SDIWR WH EXVIGHW SOQQQ) SURFHW DQG Z LGEH
P RALHG DV QHFHWDY \R LQFOIGH XSEDWMWG UMNVRBIDQFHY B\ MNFDMIRY  HCDEQ XV \R P HHWBUMVFUEHG J RDY Z KIB! FRQIXIQ) VR RSHUIDW Z WIQ FBEQKHG
UMN ERXQEDUHY

*HQHUDO

2 XUBXMQHW IQFOEQ) RXUBHDMRQUKISY Z M RXUPXVRP HY/ LY VXEMIPWR UHI XOMRQ VXSHYIMRQ DQG H DP ICDMRQXQGHUS 6 IHGHIDOABAM DQG IRIHIQ@Z V
DQG I XOMRQY 7 KHVH @ V DQG UHI XTMRQY FRYHUD@DVSHAN R RXUBXMGHW IGFOAQ) BIQAQ) SUDRFHY WHDW HQAR RXUPXWRP HY VDIHI XDUEQ) GHSRVW
FXWRP HUSUYDR DQG IQRUP DMRQ VHRXUAY FDSMIOMKPMUH @NXIGW QYIGHQGY DQG RKHUFDSMIOEMUEXURQY WDQVDRURQY Z W DIIIMY DQG FRQGXPWDQG
TXDOIFDMRQY RN SHYRQQHO

$VD\DYIQIV DQG BDQKRAIQ) FRP SDQ DQG IIQDGADKRTIQ) FRP SDQ. 6\ QRKURQ. LY VXEMPWR U XOMRQ VXSHWYIMRQ DQG H, DP ICDMRQE\ WH ) HEGHDO
5 HVHYH %RDUG $V D OU H SIRYIGHUR FRQVXP HUILGDQALDOVHWYIEHY Z H DUH DOR VXEMPWR UHI XOMRQ VXSHYIMRQ DQG H DP ICDMRQE\ \KH &) 3%

7KH YN LY D IHGHD@® FKDUMUHG VDYIQIV DWRADIRQ $V VXFK \WH %DQN IV VXEMPWR UHI XOMRQ VXSHYIMRQ DQG H DP IQDMRQE\ \WH 2 &&  Z KIEK LV W SUP DU
UHIXOWRU DQGE\ WH &) 3% ,QDEAMRQ \WH %DQN DV DQIQUXUHG GHSRVMRY IOAMARY IV VXSHYMHGEL WH) * &

7KH 'RGG )UDQ® 6WUHHW 5HIRUP DQG &RMPWXPHU 3URWHFWLRQ

7KH' RGG) IDQNS$ FWZ KIEK Z DV HDPMG IQ - XO WU QUEDQ® UHIRKPMUHG \WH [ICDQRIDOHI XOWRY BHILP H 1Q WH 8 QUMG 6\BAMY $V GVFXWHG [ XUKHU
\KURXJ KRXVWKLY VHRIRQ. FHBIQ DVSHRW R WH' RGG ) UDQNS$ FVDUH VXENMPVWR XN \WDVWDUH \INQ) HIHPWRYHUVHYHUDO, HDLY P DNQJ IWGELLHIEX@WR DQUFLSDW \KH
RYHD@CDGADAP SDFWRQ XV RUDFIRW WH IQGAMY 6HHDOR WP $ 5IWN) DRRY2 55 HOMD \R5 HIXOMRG 7KH' RGG) IDQN$ PWKDV KDG DQGP D\
FRQIQXH R KDYH D I QUEDQAP SDPWRQ RXUEXVIGHW  1IQDGFIDOFRQGMRQ DQG VXV R RSHIDIRQY



6DYLQJV DQG /RDQ +ROGLQJ &RPSDQ\ 5HIJXODWLRQ

2 YHUYLHZ
$V D \VDYIQIV DQG BDQKRTIQ) FRP SDQ Z H DUH UHTXIUHG R UHJ MIMUDQG 1LB! SHURGE UHSRW Z W DQG DUH VXEMIPVIR UHI XOMRQ VXSHYIMRQ DQG H, DP IQDIRQ E\

\KH ) HGHUDCS HVHYH YRDUG 7KH') HGHIDCS HVHWYH %RDUG KDV DERSWG J XIGHEHY HAREQAKIQ) VDIHW DQG VRXQECHW WBIQEDUGY RQ VXK P DWHLY DV @ XIGIW UMN

P DQDJ HP HQWHRXUMY DIRQY RSHUMRGDAUMN P DGR HP HQMQMIGDAFRQARY DQG DXAVWA VMP V- EXVIGHW FRQIQXIW DQG FRP SHQVDMIRQ DQG RWHUHP S& HH
EHCHIW : H DUH UHIXOUD UHYIHZ HG DQG H] DP IQHG B\ WH ) HGHUDCS HVHYH %RDUG Z KIFK UHVXEV IQ VXSHIYVRY FRP P HQW DQG GLHANRQY UHDMZY R P DQ

DVSHPW R RXUEXVIGHW \RDWHT XULH RXUUHVSRQVH DQG DWKQUIRQ

7KH) HEHUDGS HVHYH YRDUG KDV EURDG HQIRUFHP HQWDXKRUMY RYHUXV DQG RXUVXEMGIDUHY  RNHUWDQ WH %OQN DQG \WH W VXEVIADUHY 8 QGHUWH' RGG ) DN
$ PWZ H DUH UHTXIWHG \R VHUYH DV D VRXUFH Rt 1ILQDQRIDOAMHQIK IRUDQ LQVXUHG GHSRVMRY LOAWMAMRQ \WDVWZ H FRORROVXFK DV WH %N

&DSIMO

$V D \WIQG DBQH VDYIQIV DQG BDQKRAIQ) FRP SDQ. 6\ QRKURQ. LY VXENMPVWR FDSABCUHTXILHP HOW

7KHIRGRZ 1QJ DUH \WWH P 1QIP XP FDSMUAIMRY W Z KIFK 6\ QFKURQ LV VXEMFW

T XQEHUWH %DVHQ,, WIQGDUE] HG DSSURDFK D FRP P RQHTXIW 7IHU  FDSABOR UMN Z HIKWG DAHV UIMRR WHP IQP XP R SOV D P DQEDRY
FROUMUYDURQ EXIIHUR ZKIFK Z IQEH IX@® SKDVHG IQE\ - DQXDU D7IHU FDSMIOR UMN Z HJ K\WG DWHW UDUR R WHPIQPXP R
SOV D SKDVHG 1Q P DQEDRY  FRQVHYDMRQ EXIIHUR DQG D \RBAFDSMIOR UMN Z HJ KWWG DWHN IR R DPIQPXP R SOVDSKDHGIQ
P DQEDWRY FRQVMUYDURQ EXIIHUR DQG

¥ DOYHDIHUMRR 7IHU FDSMIOR \RBCFRQVREEDWG DWHW R

) RUD QAVAXWIRQR RXUFDSMIADMRY VHH3 WP 0 DQDIHP HOW/' VRXWIRQ DQG$ QDOMY R ) IQDQRIDGR RQAMRQ DQG 5 HVXOV R 2 SHIDWRQZ & DSMBO

© H DUH DOR UHTXILHG R FRQGXPWARHW WMV RQ DQ DQQXDCEDMY 8 QGHUMH ) HGHUDGS HVHLYH %4RDUBI/ VUHW WMANBHI XOMIRQY Z H DUH UHTXILHG VR X\M) H VAW
WMD) P HKRGREBV LHY SURYIGQ) IRUUHVXEV XQEHUYDURXY VFHQDURY RN HFRQRP LE DQG 1 LQDQADAP DNAWASHW $ GMRXJ K DV D VDYIQIV DQG BDQKRTGIQ) FRP SDQ
DQG D IIQDQAIDCKRGIQ) FRP SDQ. Z H FXUWHQW® DUH QRAVXEMIPR WH ) HGHUDCS HVHUYH YRDLBIY & RP SUHKHQUYH & DSMICE QDOMY DQG5 HYIEZ. 38&$5° XBI \KH
) HGHUDGS HVHLYH %RDUG P D\ 1QWKH IXVMUH UHTXILH XV \R FRP SO Z W \KH &&$5 SURFHW RUVRP H P RAIIHG YHWIRQR! WH &&$5 SURFHW 8 QGHUWLY SURFHW \WH
) HGHIDGE HVHYH %RDLG Z RX@ P HDVXUH RXUUHI XOVMRY - FDSMBOBIYHY XQGHUYDURXY VWHW VFHGDURY ) XWKHU Z K11 DV D VDYIQIV DQG BDQKRTIQ) FRP SDQ ZH
FXWHQ® DUH QRWXEMPWR WH ) HGHIDCS HVHLYH %RDUBY FDSMICEOQQQ) XE! Z H SUHSDUH DQG VXEP WD IRP Rl FDSMICEOQWR WH ) HGHUDGS HVHYH YRDUG |RUW
UHYIEZ

/ TXIGW

$VDWDOYIQIV DQG BDQKRTIQI FRP SDQ Z M VRBAFRQVREEDWMG DWHW IQH FHW RI EIORQ Z H DUH UHTXIUHG R FRP SO Z MY WH P RALIHG/ ITXIAW & RYHUDIH
5DMR5 X®! 3P RALHG/ &5 5 X6 DSSIRYHGE\ \WH) HGHIDGS HVHYH %RDG1Q TKHP RALHG/ &5 5 X®! HTXILHY XV \R FDBXOW RQD P RQKNO® EDVV WH
WDMR R \KH DP RXQAR RXUKLI K TXDOWV @NXIG DWHW W RXUH SHRMG VRBOCHWIDVK RXAWBZ VRYHUD  GDV VWHW SHURG 3P RALIHG/ &5 5DMR DQGWR P DIQBIQD
P RALIHG/ &5 5 DWR DERYH 8 QGHUD XGI DERSWGE\ \WH ) HGHIDGS HVHYH %RDIG IQ" HFHP EHU ZHZI@QEH WHTXIUHG \R GAVFRVH RXUP RALIHG/ &5 5 DR
DQG RWHUDWRADWMG O XIGW GDVY RQ D TXDUWM® EDMY FRP P HQRIQ) Z MY \WH |RXW TXDUMURI



,Q DCAMRQ R WH P RALIHG/ &5 5X®1 ZHP Dv 1Q\KWH IXWUH EH UHTXIWHG \R FRP SO Z M X®V DERSWG E\ \WH ) HGHUDGS HVHYH %RDUG \R 1P SEP HOWKH %DVvHQ,,

1RV \DEG!) XQAQI 5DMR 316) 57 1QWH 8 QWG 6 \IMAV Z KIFK Z RX@ UHTXIUH XV \R P DIQEIQD P 1QP XP  DFFHSWBE®! DP RXQWRI VWIE®! IXQEQ) EDVHG RQRXU
O XIAW FKDUDRAMUIMIFY RYHUD RCH \ HDUSHURG ,Q- XCH \KH ) HGHIDGS HVHYH %RDUG SURSRVHG D KGR 1P SBP HOMKH 1 6) 5 1Q WH 8 QMG 6 \BMV 8 QGHU
\KH SURSRVHG X®I ZH Z RXG EH VXEMPWR D P RALIHG16) 5 Z KIFK Z RX@ EH FDIEIDWG DW - SHIFHQAR! WH DP RXQAR WBE®! IXQAIQ) \WWDWZ RX@ EH IHTXILHG RI

GHSRVMRY IQAMAMRQ KRTIQ) FRP SDQHV Z MK EI@RQ RUP RUH IQ\RBCFROVRIEDWG DAHWRU  ELGRQ RUP RUH IQRBICRQ EDOIQRH VKHHWRUHI Q H SRVXUH

) QD@ \KH ) HGHUDCS HVHYH %RDUS UHTXILHY EDQN KRTGIQU FRP SDQHV R D VP LOUM] H R XV VR FRP SO Z W FHIBIQ ( QKDQFHG 3 IXGHQIDTS \BQEDUBY Z W UVSHRW
R O XIGW P DQDIHP HOW'$ P R RWHUMIQIY VXFK EDQNKRTIQ) FRP SDQHY P XVWP DIQEIQ AYHWLIHG @ XIGIW EXITHY DQG P XWWIHIXOUWD FRQGXPNMITXIGW
VWHW\MAV © KI®I DV D VDYIQIV DQG BDQKRTIQI FRP SDQ Z H DUH QRAXEMIPR WH VOP H ( QKDQFHG 3 IXGHQUDGB \BQGDUBY \WDWDSS® R FRP SDUDE®I V] H
EDQNKRGIQI FRP SDQHV Z H FXWHQ® FRP SO ZIW P DQ. DVSHAW RN WH @ XIGW P DQDI HP HOAHTXILHP HOW IQ WRVH ( QKDQPHG 3 LXGHQIDGB \BQEDUBY [QFBEQ)
\WH QYHWLHG EXIHUDQG VWHW WM UHTXIUHP HOW

' LYIGHQGV DQG 6 VRFN 5 HSXUFKDVHV

© H DUH @ WG LQ RXUDELDIV \R SD\ GYIGHQGV RUBHSXUFKDVH RXUMBEN B\ \WH ) HGHUDCS HVHYH 9RDUG LOFOGEQ) RQWH EDVY WDWERIQJ VR Z RX@ EH DQ XQUDIH RU
XQURXQG EDQNQ) SUDRWFH : KHUA Z H LOMQG R GHFOUH RUSD\ D GYIGHQG Z H JHQHD® Z LOEH UHTXWHG R IQRWP DQG FRQUXGZ W WH ) HGHUDCE HVHYH %RDIG 1Q
DGYDGFH W HQVXUH WDVXFK GLYIGHQG GRHY QRADIVH VXSHIYIVRY FRGFHUDY WY \WH SRR\ R \WH ) HGHUDGS HVHUYH 94RDUE WDWD \VDYIQU V DQG BDQ KRTIQ)

FRP SDQ. @H XV VKRXG JHQHD® SD GYIGHIGY RQFRP P RQWRFN RQD RXAWR HDUQIQIV DQG RQD 1L SURVSHARYH HDLRIQIV UMQIRQ LY FROUMMOAZ 1M WH

FRP SDQ 1 FDSMIOHHGY DQG RYHIDAFXUHNDQG SURVSHAIYH 1LODQRDAFRQEMRQ

$FFRUEQ) R JXIGDQRH IURP \WH ) HGHUDC HVHUYH %RDUE RXUGYIGHQG SRIFHV Z LEH DWHWHG DI DIQAVDP RQJ RHUMLQIY RXUDELOV \R DRKIHYH DSSTFDE®!
%OVHQ,, FDSMIOUMR UHTXWHP HOW | Z H GR QRWDFKLHYH DSSTFDE®! 9OVHQ,, FDSMIAUDAR UHTXILHP HON ZH P Di QRWEH DEGI VR SD\ QYIGHUGY $ GMRXIK ZH
FXWHQ® H SHPAR P HWDSSTFDE®! %OVHY),, FDSMIOUMR UHTXIWHP HOW IGFOMYH R! \KH FDSMIGFRQUHYDUMRQ EXITHUZ KHQ MW IX@ SKDVHG IQE\ \WH ) HGHUDO
5 HVHYH Y%RDUG Z H FDQQRWEH VXUH WWDWE H Z 1@P HHWKRVH UHTXILHP HOV RUWDVWAYHQLL ZH GR UL Z H Z LOEH DEGI R SD\ QYIGHGY

,QHYDODMEY \WH DSSURSUDWQHW Rl D SURSRVHG UHGHP SURQ RUBHSXURKDVH R ARFN \WH ) HGHUDCE HVHUYH %RDUG Z LOFRQVGHU DP R RKHUKIQIV \KH SRIMQIDO
G®WWDWZH P D VXITHUIURP \KH SURVSHRYH GHHG \R LQFUHDVH UHVHLYHY DQG Z UM GRZ Q DWHW DV D BHVXOIR! FRQIDXHG DWHWEHWURIMRQ DQG RXUDEIDV \R
DVH DEAMRCDCFRP P RQ HTXIW DQG RWHUFDSMIOR UHS@FH \WH VWRFN WDV LOEH WHGHHP HG RUUHSXURKDVHG 7 KH ) HGHUDCS HVHLYH %4RDUE DOR Z LOFRQUGHUWH
SRMQIDOGHI DUYH HIHRW RQ RXUFDSMBOAKFMUA Rl UHSOFIQ) FRP P RQVRFNZ MW DQ. BZ HUWUIRP R B XOWRY FDSMIAMUXHG 0 RUHRYHU \KH DSSURYDO
SURFHW IRUDQ. FDSMICS@Q Z H DUH UHTXILHG VR VXEP IWFRX@S UHVXENQ UHVINEVIRQY RQ RXUDELDIV AR SD\ GIYIGHQGY RUP DNH RINHUFDSMICEMUEXWRQY 6 HH 2, WP

$ 5IN) DARYZ 5IV\V5 HDMQ) \R5 HIXOMRQ ) DIGWHE\ 6\ GFKURQ. DQG \WWH %DQN R P HHWDSSTFDE®! FDSMICDGHTXDR DQG @ XIGW UHTXWHP HQW FRX@ KDYH
D P DWUDCDGYHWH HIHPWRQ XV DQG32 : H DUH VXENMPVIR UAMERQY WDWIP IWRXUDELOW \R SDv AYIGHQGY DQG UHSXUFKDVH RXUFRP P RQWRFN WH %DQN IV
VXEMPVR UAVIMEVRQY WWDWIP MV DELOW VR SO\ GYIGHQGY VR XV Z KIFK FRX@ @P IMRXUDELDV R SD. AYIGHQGY WHSXUFKDVH RXUFRP P RQWWRFN RUP DNH SD\ P HQNV
RQ RXUIQGHEWGHW

$ PRYIMHYV

,QJHQHDOVDYIQIV DQG BDQKRTIQ) FRP SDQHV P D RQYD FRQGXFWRUDFTXILH FROARCR FRP SDQIHY HQIDIHG LQ 1ILDQRDCDRIYIMAY DV SHUP WG XQGHUWH
UHBIYDQASURYIMRQV R WH %OCN + RTIQ) &RP SDQ. $ PWDQG\WH + RP H2 ZQHWY / RDQ$SFW +2/$ 6 DYIQIV DQG BDQKRAIQ) FRP SDQHV WDWKDYH HBFWMG
IIGDQADCKRTIQ) FRP SDQ MY J HQHUD® FDQ HQJ DI H 1Q D EWRDGHUUDQI H R 1ICDGFIDCDRRYMIA \KDQ DUH RKHLZ [VH SHUP ME®! IRUVDYIQIV DQG BDQ KRGIQ)
FRP SDQHV ICFOEQ) VHRXUMAY XQGHZ UMDY GHDERY DQG P DNQI P DUNHW IQ VHRXUMEY DQG P DNQJ P HIFKDQAEDCNQY) LQYHR HOW 1Q GRQ IIQDQADCFRP SDQHV
6\ QFKURQ. P DGH DQ HBFIRQ IRUIICDGFIDCKRTIQ) FRP SDQ. B 1Q - XCH



7KH) HEHIDGS HVHYH KDV \WH DXWRUN \R @ D 1IODQADCKRTIQ) FRP SDQ, 1 DELOW VR FROGXPWRIWHLZ IVH SHUP IWIEGB! DRRYMIAV 1L \WWH [ICDQRDOKRTIQ) FRP SDQ
RUDQ. R W GHSRMIY [QAMAIRQ VXEMIGIDUHY FHDVHY \R P HHWKH DSSTFDE®! HDI LELDY UHTXILHP HON LQFOGEQ) UHTXILHP HON WDVWH [ICDQRIDKRTIQ) FRP SDQ
DQGHDFK R W8 6 GHSRVMRY IQAMARQ VXEVIGIDUHY P DIQEIQ WHUMBWMY DV 3Z HOFDSMI) HG DQG3Z HOP DQDIHG” 7KH) HGHUDGS HVHYH P D\ DOR [P SRWH
FRUHAYH FDSMBCDQG RUP DQDU HUIDOMHTXILHP HQN RQWH ILQDGFAIDCKRTIQ) FRP SDQ DQGP D IRUH] DP S®I UHTXIWH GLYHVIMUH Rl \WH KRTOIQ) FRP SDQ\ W/
GHSRVMRY LOAMMMRQY 1L \WH GHIIELHQRHY SHYIMW) HGHUDOUHI XOMRQY DEAMRCD® SURYIGH WDWL DQ. GHSRVMRY IQVMMIRQ FROARDIG B\ D ILCDCADCKRTIQ)

FRP SDQ 1D\ P DIQEIQ DABDWD 36 DIDRARY ~ UDMCY XQGHUMH & RP P XQW 5 HOYHWR H/B FWE&5 S WWH IIODQAIDCKRTIQ) FRP SDQ. DQG W VXEMIGIDUHY DUA
SURKIEIWG [URP HQIDILQY 1Q DAGMRCDCDRIYIMAN \KDWDUH SHIP ME®! RQD IRUIDQADKRTIQ) FRP SDQHV

,QDGAMRY Z H DUH VXEMPVWR EDONG) @7 V DQG UHI XOMRQV WDAEP WO FHMBIQ UVSHAW \WH WSHY Rl DFTXMMRQY DG LOYHWE HOW WDWEZ H FDQP DNH ) RU

H{ DP S®I FHUBAQ DFTXIMMRQY R DQG LOYHWR HOW 1Q GHSRVMRY LOAMMRQY ROWHUKRTIQ) FRP SDQHY WDVWZ H P D XQGHMINH DUH VXEMPVR WH SURUBYEZ. DQG
DSSURYDCR RXUEDQNQ) UHIXOWRY IGFOGEQ) WH ) HGHUIDGS HVHIYH YRDUG \WH 2 && DQGWH) ' ,& 2 XUEDQNQJ UHI XOVRY KDYH EURDG GVFUAIRQ RQ Z KHIWHUR
DSSURYH VXFK DFTXIVMRQY DQG LQYHWR HOW ,Q GHRGIQ) Z KHWIHUVR DSSURYH D SURSRVHG DFTXIMMRQ RUIQYHWR HQMHGHUDCEDQN UHI XOVRY P D\ FROUGHU DP RQY
RWHUIDRRY L \WH HIHPWR \WH DFTXIMMRQ RULQYHR HOARQ FRP SHIMRQ 1L RXUILGDGQADAFRQGEMRQ DQG IXWMUH SIRVSHRW IQFBIGIQ) FXUHOADQG SURVIPMG
FDSABOLIMRY DQG BIYHY UL \WH FRP SHMQRH H| SHUHQRH DQG LI UMY RN RXUP DQDU HP HOADQG W UHFRWG R FRP SIDQRH Z W OZ V DQG BHIXOMRYY LY \WH
FRQYHQHQAH DQG QHHGV R WH FRP P XQUIHV VR EH VHYHG LQFOAQ) RXUBHFRIG R FRP SIDQFH XQGHUWH &5$ Y RXUHIHRYHQHW 1Q FRP EDUY P RQH\
OXQEHIQ) DQG YL DO UMNY WDVIKH SURSRVHG DFTYXMUMRO SRAHVARWH S 6 EDONGQ) RUILCDGFIDOA VP

&HUBAQ DFTXIMMRQY Rl RXUYRI) VWRFNP D\ EH VXEMPWR UHI XOWRY  DSSURYDARUGRMFH XQGHUIHGHIDODZ. |, QYHRY DUH UMVSROVE®! IRUHQUXUQ) \KDWAH GR
QRWVALHA® RUIQALHA® DFTXILH VKDUHY Rl RAUMRFNLQ H FHW Rl \KH DP RXQAKDWADQ EH DFTXIUHG Z LKRXVIHI XOVRY  DSSURYDOKQGHUH & KDQIH IQ %DCN

&RWRCE PWDQGWWH +2 / $ Z KIFK SURKIEMDQ. SHYRQRUFRP SDQ. 1URP DFTXILIQ) FROIRCR! XV Z WRXWIQ P RWFDVHY \WH SURUZ UMWHQ DSSURYDCR! WH ) HGHUDO
5 HVHYH YRDUG

6DYLBMWVRFLDWLRQ 5HIXODWLRQ
2 YHYHZ

7KH YO LY BTXIWHG \R 1161 SHURGE UHSRWW Z W \WH 2 & & DQG LV VXEMPVIR UHI XOMRQ VXSHYIMRQ DQG H] DP LCDWRQE\ WH2 && WH) ' ,& DQGWH&) 3% 7KH
2 && KDV DERSWMG J XIGHIHY HABEQKIQ) VDIHW DQG VRXQEHW ABQEDUEY RQVXFK P DY DV BDQ XQGHZ UMD DQG GREXP HQBMRQ DWHAWTXDDW HDQIQIV
IQMEDOFRQARY DQG DXGVWA VAPV UMN P DQDI HP HOMQAMUHAAIDAM UMN H SRVXUH DQG FRP SHQVDUMRQ DQG RKHUHP SB HH EHGHIW 7 KH %OQN IV SHURGED®

H DPIGHGE WH2 && \WH)' ,& DQG\WH &) 3% ZKIFK UHVXEW IQ VXSHYIVRY FRP P HQON DQG GUHRIRQY UHDMQY R P DG DVSHRAW R \KH YDQNI EXVIGHW WDW
UHTXIUH \WH %OQNIV UVSRQVH DQG DIWHQUIRY ,Q DAGMRQ WH2 && WH) ' ,& DQG\WH &) 3% KDYH EURDG HQIRUWFHP HOADXWWRUMY RYHUWH %N

&DSIVO

7KHYDQN LY BTG B\ 2 && UHIXOMRQY \R P DIQEIQ VSHALLHG BIYHY R UHIXOWRY FDSMIO, QAMAMRQY \WDWDUH QRWZ HOFDSIMBD) HG DUH VXEMPWR FHUBIQ
UAVINEVIRQY RQ EURNHUAG GHSRVIW DQG IQMUIDMY RQ GHSRVW 7KH 2 && 1V DXWRU, HG DQG XQGHURHWBIQ FILFXP BIGRHY  UHTXILHG R VBINH FHUBAQ DRIRQY
DI DIOAMDQ [QAMARQ WDWDIS \R P HHVKH P IQP XP UDIRY IRUDQ DEHTXDWIO FDSMID) HG IQAMMRQ $\W HAHP EHU WH %OQN P HWRUH, FHHGHG DO
DSSTEDEG! UHTXILHP HQW \R EH GHHP HG Z HOFDSABQ) HG XQGHU2 && UHIXOMRQY

7KHIR@RZ 1Q) DUH WH P 1QIP XP FDSMUOIDMRY W Z KIFK \KH “DCN LV VXEMFW

$ XQEHUWH %OVHQ,, WIQGDUE] HG DSSURDFK D FRP P RQHTXIW 7IHU  FDSMIOR UMN Z HIKWGDWHW UMRR WHP IQP XP R SOV D P DOCDRY
FROMHYDIRQ EXIIHUR Z KIFK Z LOEH IX@® SKDVHG IQE\ - DQXDW D7IHU FDSMIOR UMN Z HJ K\MG DWHWV IDIR R WHPIQP XP R
SOV D SKDVHG 1Q P DQEDRY FROVHYDIRQ EXIIHUR DQG D \RWBGFDSMIOR UMN Z HJ KWMG DWHW UR R DPIQPXP R SOVDSKDVHGIQ
P DQEDRY FROVHYDIRQ EXIIHUR DG

¥ DOYHDIHUIMRR 7IHU FOSMBOR VRBCFRQREEDIMG DWHW R



) RUD QYFXWIRQR! \WH %OQN FDSMIADIRY VHH3WMP 0 DQDIHP HOWY' VFXWIRQDQG$ CDOMY R ) LQDGFIDGR RQGMRQ DQG 5 HVXAW R 2 SHIMRQ? & DSABO

7 KH %DQN 1V DOR UHTXILHG R FRQGXPWARH MV RQ DQ DQQXDCEEDVY 8 QGHUMH 2 & & T/ IHW/ \MAHI XOMRQY \KH YDQN 1 UHTXILHG VR XA H VAW \RMALY
P HWRGRBJ LHV SUIRYIAQJ |RUBHVXEV XQGHUYDURXY VFHCDURY Rl HFRQRP [ DQG IIGDGQRDCP DUNHWABHW

$V DQLOVXUHG GHSRMRY [QMMAIRY \WH %OCN v DOR VXEMPWR WH ) HEHIDO HSRUWOUXIDGRHS PWWHS) * ,$” Z KIEK UBHTXWHV DP RQJ) RKHUWIQIV \KH IHGHIDO
EDQNQJ DI HQAHY R \BINH 3SURP SWARWHARYH DRIRGY 1Q UHVSHPWR GHSRVIVRY [QAMAMRQY \WDWER QRWP HHWP [P XP FDSMIAUHTXILHP HON 7KH) ' ,$ VHW IRUK \WH
IRZ QY 1LYH FDSMIOMY 3Z HOFDSMI) HG ™ *DGHTXDWM® FDSM) HG ™ 3XQEHIFDSMIQ HG ™ 3V QUIFDQ® XQGHUFDSAB) HG DQG 2FUMFDM XQGHUDSMIQ HG ™ $
GHSRVMRY LOAMMRQ FOSMIOMUZ I@GHSHQG XSRQKRZ. W FDSMBOBIYHY FRP SDUH Z M YDURXV UHBIYDQAFDSMICP HDVXUHY DQG FHWBLQ RIWHUIDRRY WDVDUA
HABEQKHG B\ UHIXOMRQ 7R EH Z HOFDSMIQ HG IRUSXBRVHVR WH) ' ,$ \MH %DQN P XWAP DIQEBIQ D FRP P RQHTXIW 71HU - FDSMIOR UMN Z HLI KWMG DWHW UDIR
R D7IHU FDSMIOR UMNZ HIKWGDWHW IDIRR D \RBCFDSMIOR UWN Z HI KWMG DWHW IDIR R DQG D BYHIDIH DR R 71HU  FDSABOR \REO
FRORIEDMGDWHWVR  DQG QRWEH VXEMPVWR DQ. Z UMWQ DI UHHP HOARGHURUFDSMBCEILHRARYH  RUSURP SWARWHAIYH DRURQ GLHAYH MXHG B\ \WH 2 &8 \R

P HAWRUP DIQEIQ D VSHFALLE FOSMIOBIYHORUDQ FDSMBCP HDVXUA $W HAHP EHU WH YN P HWRUH] FHHGHG DODSSTFDEG! BHTXWHP HQW VR EH GHHP HG
Z HOFDSMID HG IRUSXBRVMV R WH) ' $

,QDGGEMRQ \WH %DQN L UHTXILHG \R FRP SO Z M SUXGHQIDOUHI XOMRQ 1Q FROHAIRQ Z W @ XIGW , Q SDIMEXDIU XQGHU2 && JXIGHIHY HABEQAKIQ) KHLIKWMQHG
VBQEDUGY 1RUJ RYHULDQRH DQG UWN P DQDU HP HOMWH -+ HIKWMQHG 6\BQEDUGY  \WH YDQN LV UHTXILHG VR HABEQUK @ XIGW VWA WY DQG SOQQRQ) SURFHMHY
Z KIFK \WH %DQN KDV GRGH ) RUD GVFXWIRQR! \WH + HL KWIQHG 6 \BQEDIEY VHH 32 + HIKWMGHG 6 \BQEDLGY |RUS IVNO DQDIHP HQW RYHUDGRH EHBZ

" LYLGHQGV DQG 6 VRFN 5 HSXUFKDVHV

2 && B XOMRQY @ IWKH DELOW R VDYIQJV DWRADIRQY R P DNH GMUEXWRQY Rl FDSMIOIGFGGEQ) SD\ P HOAR GIYIGHQGY RN UHGHP SWRQV DQG UHSXUFKDVHY
FDVK RXWP HU HWY DQG RHUMDQUDRIRQY FKDU HG \R \WH FDSMICDFFRX QW7 KH %DGN P XVWREVBIQ \KH 2 & &/ DSSURYDARUJ LYH WH 2 &8 SURUGRWH EHRUH P DNQJ
D FOSMICEMUEXURQ LQ FHWIQ FILFXP WBGFHV IQFIGQ 1L \WH %OQN SURSRVHV VR P DNH D FDSMIGEMMEXURQ Z KHQ MERHV QRWP HHWFHWBIO FDSMIOHTXILHP HON
RUZ L@QRACR VR DV D UVX®R WH SURSRVHG FDSMIOEMUEXURQ RUFHWBLO GHWGFRP H UHTXILHP HON ,Q DAEMRQ \KH %OQN P XVAWIG! D SURUZ UMKQ QRIFH R D
SOQEHG RUGHFOUHG AYIGHQG RURKHUGMUEXURQ Z W \WH ) HGHUDGS HVHYH YRDUG 7KH 2 && RUWH ) HGHUDCS HVHYH %RDUE P D\ REMPVWR D FDSMBOEMUEXWRQ
Il DP RQ RKHUMQIV L WH%DQNLY RUDV D UVXOR VXFK GMMEXWIRQ Z RXG EH XQGHUFDSAB HG WU QUEDQW® XQGHUFDSMIQ HG RUFUMFD@ XQGHUFDSABO) HG
1L \KH UHI XOMRY KDYH VDIHW DQG VRXQEIHW FRGFHUOV RU 1L WH GMBEXUIRQ YIRDMMY D SURKIEIMRQ LQ D AINAM UHI XOMRQ DI UHHP HWEHE HHQ XV DQG \WH 2 &&
RUMH ) HGHUDCE HVHYH %RDUG RUD FRQAMRQ [P SRVHG RQ XV 1Q DQ DSSTFDMRQ RUGRWFH DSSUIRYHG B\ WH 2 && RUWH ) HGHUDGS HVHUYH YRDUG $ GEMRQDO
UHVIEVIRQY RQ GLYIGHQGY DSSO 1L \WWH %OCN IDIY WH 4 7/ WMWGHVRUEHG EHBZ XQGHUP2 $ PRV

7KH) ' ,$ DOR SURKIEIW DG LQVXUHG GHSRMRY IQAMMRQILRP P DNQJ DG FDSMIOEMMEXWRYY LOFGIAQ) SD\ P HOAR D GYIGHQG RUSD! IQJ DQ P DQDIHP HOW
IHH R IW SDUHQMRTIQ) FRP SDQ 1L WH GHSRVMRY LOAMAIRQ Z RX@ WHUHDIMUEH 3XQGHUIFDSMI) HG | D GHSRVARY IOVMAMRQ IV BMY \KDQ DCHTXDWMO
FDSMID HG WP XW\BUHSDUH DQG VXEP IMD FDSMICUHVRIDIRQ STQR W SUP DV 1HGHUDAUHI XOARUIRUDSSURYDO) RUD FDSMICLHVRUMRQ STQ\R EH DFFHSVDE®!

DP RQJ RKHUMQIV \WH GHSRVRY LOAMAMRQY SDUIHQWKRGIQ) FRP SDQ. P X\AI XDUDQMH \KDVWKH IQAMAIRQ Z [QFRP SO Z W WH FDSMIOHARDIRQ SOQ | D
GHSRMRY LQAMMRQ | DI \R VXEP IWDQ DFFHS\WE®! FDSMBCLHVIRUDMIRY SOQ WA/ WHDWG DV 1L MY 3\ QUIFDQU® XQEHUFDSAMIQ HG™ $ 2V QUEDQ® XQGHUFDSMIQ) HG
GHSRMRY IQAMARQ P D\ EH VXEMIPWIR D QXP EHUR! UHTXILHP HQW DQG UMEIRQY LQFGIAQ) RUGHW \R VHOVXI LEHQAYRMDY \MRFNVR EHFRP H 2DGHTXDWO
FDSMIQ) HG ™ HBPVWD QHZ YRDGR ' IHARY UHGXFH \READWHW RUFHDVH \BNQ) GHSRVW ILRP FRUMHVSRQGHQAEDCNY $ 3FUMFDE XQGHUFDSMI) HG IQAMANRY

P D\ EH VXEMPVYR \WH DSSRIQR HQAR D FRQVMYDRURUUHFHLYHUZ KIFK FRX@ VHORUD XIGDWM WH IQAMMRYQ EH UHTXIUHG R UHUDIQIURP P DNQJ SD\ P HQW RQIW
VXERECDWG GHEWRUEH VXEMFVIR DEAMRCDOHAIERQY RQ W DR



$ PRYVIMHV

8QEHU+2/$ WH2 && UHTXIUHV WH YDONVR FRP SO Z W WH TXDOLHG \WULWBIQEHU RU4 7/ 7 \MAB QGHUWH 4 7/ \MAMKH %DQN 1Y UHTXIUHG \R P DIQEIQ DABDW

R W3SRURIR DAHN  \RECDWHN GV L VSHALIHG ONXIG DWHW XS \R RORBODWHN L IOBQ)EGV IFOEAQ) JRRGZ LGDAG LIL \WWH YDOH R
SURSHWV XVHG \R FRQGXFVEXVIGHW  1Q FHWBQ 3 TXDOIHG WUWQYHR HON  SUP DUD UHMGHQIDAP RWVDI HY DQG UHDWG LOYHWR HOW IQFOGQ) FHIBIQ P RWDIH
EDANHG VHEXUMAY FUHAWFDLG BDQV XGHONBDQY DQG VP DAEXMGHW GDQY 1Q DWBDWICH P ROMV R \WH P RAMHFHON P RQK SHURG 7 KH YOQN FXUHO®
P HAV WDWAMAS VDYIQ)V DWRADIRQ WDWDIY \R P HAWKH 4 7/ \MNY VXEMPWIR FHUBIQ RSHUME) UMWAIEMRQY DQG P D\ EH UHTXIUHG W FRQYHWAR D CDMRQDO
EDQN FKDUMU

6 DYLQIV DAWRAIDIRYY IQFOIGQ) WH %DQN DUH VXEMPWDY Z HOWR @P MIMRQY RQ WHUBIQAQ) DQG IQYHWR HOW 7 KHVH @ MMRQY IQFOIGH SHIFHQBUH R DWHY
@ LMRQY RQ YDURXY WSHV Rt GDQV\WH %DQNP D\ P DNH ,Q DEGMRQ \WHUH DUH VP (OUTP MIAMRQY RQWH WSHY DQG DP RXQN R! IQYHWR HON \WH %OQN P D\ P D\H

L QUXUHG GHSRVARY LOAMARQY LOFOIAQ) WH %OQN DUH VXEMPVIR UAIEMROY XQGHUB HRIRYY  $ DOG %R \WH ) HGHIDCE HVHYH$ PWDV 1P SBP HOMG E\

) HGHUDGS HVHYH %RDUG5 HIXOMRY:  Z KIFK J RYHUQ WDQVDRURQY EHEZ HHQ DQ IQVXUHG GHSRVMRY IQVMIRQ DQG DQ DILMWM IQFGQI DQ HQMY WDVWY \KH
QAR GUHPWRUIQALHAVWKRTIQ) FRP SDQ. DQG D QREEDQNVXEVIGDY R VXFK D KRGIQ) FRP SDQ 5 HAEWRYY IQ6 HAIRYY  $ DG %R WH ) HGHIDO

5 HVHYH $ PADSSO R SFRYHUHG WDQVDRIRQY VIXFK DV H WQVRQY Rl FUHAWIMVXDGQRHY Rl J XDUDQIMHY RUDWHVEXUFKDVHY |, Q J HQHUDOKHVH UHMEIRQY UHTXILH \WDW
DQ H WOMRQV R FUHGWP DGH B\ WH IQUXUHG GHSRVIVRY IQAMMRQ R DQ DIILIDWM P XWMAEH IX@® VHRXUHG Z W TXDO 1Q) FRAMADCDQG \WDVINH DJ J UHI DWW DP RXQW
R FRYHUHG WDQUDRIRQY LV @P WG DVVR DQ. RQHDIMDW R WHOYOON \R R WH %OQM FDSMIOARFN DQG VXSGV DQG DV\R DOR WH YDQNI DI AW 1Q \WH
DIJWUDM W R \WH%DQNI FDSMIOARFN DQG VXLEOW ,Q DEGMRQ WDQUDRIRQY EHE HHQ WH %DQN DQG W DILIDWY P XMEH RQWMUP V DQG FRQAMRQY WDW
DUH RUIQJRRG IDMW Z RXG EH RIHIHGE\ \WH %OQN R QRQ DIILIDMG FRP SDQHV LH  DADWP T BIU\K

7KH&5$ 1V D IHGHIDODZ WDW HQHUDE UHTXIUHY DQ LQVXUHG GHSRVRY  LOAMMRQ\R LGHQM WH FRP P XQUIAV IMWHYHY DQG VR P DNH GDQV DQG IQYHWR HOW RIHU
SURGXPW DQG SURVIGH VHYIEHV 1O HDFK FDVH GHMVLI GHG \R P HHWIH FUHGWHHGY R \MHVH FRP P XQUEV 7KH &5 $ DOR UHTXILHY DQ LOAMMMRQ\R P DIQIIQ

FRP SUHKHOUYH UFRBV R &5 $ DRIV R GHP ROMDW KRZ W P HHAMQ \WH FUHGMVOHHGY RN FRP P XQUIV 7 KHVH UHFRUBY DUH VXEMPAR SHURGE H] DP ICDIRQ
B\ \WH UHVSROVE®! IHGHIDCEDQNQY DIHQR R WH IOAMAMRQ %DVHG RQWHVH H] DP ICDURQY WH DIHQR DMV WH QAR FRP SIDQFH Z W &5 $ DV

32 XWADIQEAQ ~ 36 DIWIDRRY ~ 31 HHGVWR,P SURYH RU6 XEVBQIDAL RGFRP SIDQFH ™ 7KH &5 $ UHTXILMV WH DIHQR, R \BINH IQWR DFFRXQAH UHFRUG R DQ LOAMAIRY
QP HAD \WH FUHGWOHHGY R \WH HOMH FRP P XQUIV VHIYHG IQFOEQ) BZ DQGP RGHIDM IQFRP H QHUI KERIKRRGY 1Q GHWP 1QQ) VXFK UDIY ) DIH R DQ
IQAMAIRO VR UHFHYH DWBIDWAD 36 DWWIDRRY * UMY FRX LOKIEMIKH IQAMMRQ RUW KRTGIQ) FRP SDQ. 1URP XQGHWINGQ) FHUBIQ DRMMAY IGFGGEQ) DFTXIMMRQY
7KHYDQNUHFHYHG D &5 $ UMY R 36 DIWMIDARY DV R WP RAMBHFHOALS $ H] DP ICDURQ

7KH) ' ,$ SURKIEIW LOVXUHG EDQNV IURP DFFHSW EURNHUHG GHSRVIW RURITHUGQ) LQMUMAIDMY RQDQ. GHSRVIW VLI QUEDQ® KLI KHUKDQWWH SUHYDIGR) UDWM 1O \WH
EDCNI QRUP DCP DUNHWDUHD RUQDIRQD®  GHSHQEQ) XSRQ Z KHUH WH GHSRVIW DUH VRIFIMG XQBMW W/ 3Z HOFDSMIT) HG ™ RUMY 3DGHTXDWO FDSMB) HG DQG
UHFHYHV D Z DYHUILRP \KH) ' ,& $ EDQN\KDWY *DGHTXDWO FDSMI) HG DQG WDWDFFHSW EURNHUAG GHSRVW XQGHUD Z DIYHUILRP WH) ' ,& P D\ QRWSD\ DQ
IQMHWDW RQDQ GHSRUMIQH FHW R EDVIV SRIQN RYHUFHWBIQ SUAYDIE P DUNAWIDMY 7 KHUH DUH GR VXK UHEMIRQY XQGHUWH ) ' ,$ RQ D EDQN \KDVW/
37 HOFDSAB HG ™ ) XWAHU 3XQGHUIFDSM0) HG IQAMAIRQY DUH VXEMPWR J URZ W @P MMRQY $W HFHP EHU WH %OQN P FWRUH FHHGHG DODSSTFDE®!
UHTXILHP HOW \R EH GHHP HG Z HOFDSAB) HG IRUSXSRVHY R \WH) ' ,$ $ QLODELDIV VR DFFHSWEURNHUHG GHSRVIW IQ WH [ XWMUH FRX@ P DMID® DGYHWHO 1P SDRW
RXUIXQAQ) FRW DQG @ XIGW

" HSRIWQUXUDQFH

7KH) ' ,$ UHTXILAV \WH 9DQN R SD. GHSRAVQUXUDGFH DWHWP HQW * HSRVIWQUXUDQRH DWHWP HQN DUH DIIHRMG B\ \WH P IQP XP UVHYH UDVIR Z W UHVSHPVR
WH [HGHIDO HSRVWQUXIDGAH) XQG WH® )~ 7KH' RGG) UDQNS PAQFUIHDVHG WH P IQP XP UMVHYH UVIR Z W UHVSHPAR WH' ) \R DQG WP RYHG WH
VIDVARY FDS RQWH UHAVHIYH IDIR 7KH) ' ,& VXEVHTXHQ® DERSWGD GMICDWGIDIRR  DQGP Dy LQRUHDVH WDWIDMR IQWH [XWMUH 8 QGHUMH) * & FXUHQW
GHSRMIQUXUDGFH DWHWP HOWP HKRGREJ\  WH %OQN 1V UHTXLUHG \R SD. GHSRVIQUXUDGFH DWHWP HQW EDVHG RQ IW DYHUDI H FRQVRIEDIMG \RIBCDWHN B/
DYHUDJ H\BQJ LE®! HTXWY DQG YDURXY RKHUUHI XOWRY IDARY IQFOIGHGIQDY) ' ,& DAWHWP HONVFRUHFDLG



,Q0 DUK WHYRDGR ' IHARY R WH) ' & DSSURYHG D IIGDOX® W IGFBDVHWH " ) UHVHLYH UDVIR W \WWH ABMARUD UHTXILHG P 1P XP BIYHCR
SHUFHQWS QGHUD WX®I DERSWGE\ \WH) ' & 1Q UHI XOUDWHWP HQAIDWMY IRUDGEDQNY GHFUHDVH DIVWMUWH UAVHIYH UDUR IWABDFKHY— SHUFHQAS QGHUWH
1IQDOX®! DGRSWG Q0 DK EDQWZ MW DWBDWY  ELGRQ 1Q DWHW DUH VXEMPAR DVXUKDUHR FHQN SHU R WH DAWHWP HOAEDVH DIMUP DNQJ
FHUBIQ DGMWR HON DOR DIWUWH UHVHYH DR BHDFKHY — SHUFHQATKH) ' & H SHAW \WH UVHYH UVR Z [ODNHD BWDFK SHUFHQADI\WMUDSSUR] [P DMO \EIR
\ HDW/ R SD\ P HQNV R WHVH VXUFKDU HV 7 KH GHFUHDVH LQ UHI XOUDWHWP HOADMY DQG\KH VXUFKDUH IRUEDQNW Z W ELARQIQ DWHW ERW EHFDP H HIHRYH
EHILQQIQ) WH \MILG TXDUWWUR Z KIFK IV \KH 1L XDUMUDIOH UVHYH UMR BHDFKHG— SHUPHQW

7KH) ' ,$ FUHDWV D GHSRVMRUSUH HUHQRH UHI 1P H IRUWH UMVROMRQ R DOIQUXUHG GHSRVMRY IOVMMIRQY ICFOGEQ) \WH %OQN I DO VIXFK IQUMMIRO LY SOFHG IOR
UFHYHIKIS WH) ' & ZIOBD. RXWR WH UP DIQQI GHADWHW R \WH | DIBIG LOAMAMRQ DQG RQD VR WH H WONR VXFK DWHW [IAWHEXUHG FUHGMRY R WH H \WQA
ROWHUVHEXUY  VHRRQG WH DGP LQVADYH H SHOVHV RN WH UHFHIYHWKIS \WILE DOGHSRVIW (DEIMIAY ERW IQVXUHG DQG XQQUXUHG  1RXUK DQ. RWHUJ HOHDGRU
VHQRUMEIMAY [I1W DO REQ DIRQV VXERWECDWMG \R GHSRVMRY RUJHGHIDAFUHGMRY DG HICD® DG UHP DIQIQ) QHADWHW R VKDUHKRGHLY 1O \WDWADSDAW

5 HVROMRQ DQG 5 HFRYHU 3 DQQLQJ

7 KH %DQN LY UHTXILHG DQQXD® R VXEP MR WH ) ' & D SOQIRUKH %DM BAVROMRQ LQ WH HYHQMR W IDIH 7KH SOQI GHMIGHG\R HODEBIWH) ' & L
DSSRIQMG UHFHYHUIRUWH %OQN \R UVROH WH YDQNXQGHOMHAIRYY  DQG RIWH) ', $ 1Q D P DQGHUDWHQUXUHY WDVAV GHSRVVRWY UHFHLYH DFFHWY \R WHU
IQVXUHG GHSRVIW Z WIQ RGH EXVIGHW GD R \WH %OQNV IDIGUH \BR EXVIGHW GD) VL \WH I DIGIUH RFFXWY RQD GD\ RKMHUWDQ) UED, P ) [P [} HV \WH QHVBUMVHOW
YDOH UAMUD IURP WH VDB RUGVSRVMRQ R \WH %DM DWHW DQG P IQIP [} HV \WH DP RXQWR DQ. GW UHDQ HG E\ WH FUHGMRY 1Q WH UHVROMRQ 7 KH UHVROMRQ
SOQ UATXILHP HOAY IQMQGHG \R HOVXUH \WDWRH ) * & KDV DFFHW \R DR \WH P DAMIDAGQ RUP DMRQ MOHHGY VR UVROH WH %OQN HILEHO® LOWH HYHOMR W
IDIGUH

,Q6 HS\MP EHU WH 2 &8 DMXHG 1GDQI XIEDQRH WDV LOUHT XLUH WH YOQN R GHYHES DQG P DIQBIQ D UFRYHY  SOQWDWGEHQMEY \WJ.J HY DQG RSURQY IRU
UHVSRQEQ! VR D ZIGH IDQIH R VHYHUH IQMIDADQG H WLDOAHW VFHQDURY DQG IRUBMRICQ) WH YOQN VR WH H WA H SHUHGAQ) RULY ONHO \R H SHUHGRH
FROUGHDEG®! | LlQDQADARURSHIMRCDOAMM W [LQDQRDOAHQI W DQG YLDELDV 1Q D WP HO P DQQHU 7 KH %DQN Z LGEH UHTXIWHG \R KDYH 1O SOFH IW UHFRYHUY SOQ
XQGHUKLY IXIGDGFH B\ - XO

+ HJ KWQHG 6 BQGDUGV |RUS LYN 0 DQDI HP HQW RYHLQDQFH

7KH 2 && 1 + HJ KWQHG 6 \BQEDIBY HABEQUK J XIGHIHVY [RUH J RYHGDQRH DQG UMN P DQDI HP HOWBUDRIFHY Rl OUH 2 &.& UHI XOWIG IQAMMRYY IQFOEQ) \KH
YUDCN 7 KHVH + HLI KWWGHG 6 \BQGDUBY UHTXILH FRYHUHG EDQNY \R HBEQVK DQG DEKHUH VR D Z UMWQ J RYHUDGRH 1 UDP HZ RUN LQ RUEBHUWR P DQDJ H DQG FRQURONHUUMN
VINQ) DRIYIMEAY  SURYIGH WBQGDUBY | RUFRYHUHG EDQNWTERDUGY RN GLHARLY VR RYHWHH \WH UMNLJ RYHUDGQRH ILUDP HZ RN DQG GHVIFUEH \WH DSSURSUDM UMN

P DQDI HP HQAIRBN DQG UHVSROUELDNAY R 1URQMIH XQW IQEHSHQGHQAIMN P DD HP HOWDQG LOMEDDXAWXQPURQY 7 KH %OQN EHIHYHY IWFRP SOV Z W \WH

+ HIK\WMGHG 6 \BQEDUBY



&RQVXPHU )LQDQFLDO 6HUYLFHY 5HIXODWLRQ

7KH UHDMRQUKIS EHEHHQ XV DQGRXUS 6 FXVARP HY/ 1V UHI XOWG XQGHUIHGHIDADQG WM FRQVXP HUSURIMAIRQ @7 V) HGHUDODIZ V IQFGIGH \WH 700K 1Q/ HQAQ)
$ PWARH ( TXDOB:UHAV2 SSRUIMQUIVS FW+2/ $ \WH ) DIU& UHAWS HSRUQY $PWKH?) &5$° WH* WDP P / HDFK %P $PWKH® / 0%~ \WH&S$S5' $PWDQG WH

" RGG ) DQN$ PW7 KHVH DQG RKHUIHGHDODZ V DP RQ) RNHUWIQIY UHTXIWH GVFBVXUHY R \WH FRAR FUHGWSURYIGH VXEVBIQIYH FRQUXP HUW KW SURKLEIW
GQVAUP LGDMRQ 1Q FUHAWDOVDRURQY  UHI XM \KH XVH Rl FUHGWHSRUWNGQIRUP DIRQ SURYIGH IICDGFIDCSUYDR. SURMAIRQY UHTXLUH VDI H DQG VRXQG EDQNQJ
RSHUDMRQY  SURKIEMXQI DIU GHFHS\YH DQG DEXMYH SUDPUEHY  UMUEWRXUDELDI \R UDIVH LOMBMAIDMY RQ FHUBIQ FUHGWADLG EDDQRHY  DQG VXEMIPAKV \R
VXEVBQIDOUHI XOWRY  RYHWAI KW6 \BAM DQG LQVRP H FDVHV GFDODZ V DOR P D\ UHI XOWM \WH UHDMRQUKLS EHE HHQ XV DQG RXUS 6 FXVARP HY IQ\KHVH DDV DV
Z HODV [Q\WH DUHDV Rl FRIFIRQ SIDAWFHY DQG P D\ SURYIGH DEGMRQDIFRQUXP HUSURMAIRQY 0 RURYHU Z H DUH VXEMPR \WH 6 HYIEHP HP EHLY & LYICE HIM $ FW
Z KIFK SURMAN SHYRQV FDMIG \R DAYH P MY VHWYIEH DQG WHUGHSHQGHOW IURP XQGXH KDUBVKLS UVXE [URP \KHUP LOMY VHYIEH DQGWH O LOBY / HQEQ)
$PWWH20/$~ ZKIFK H \MQGY VSHALLE SURMAIRQY LL DQ DFFRXQIKRTGHU DWKH \IP H R DFFRXQWRSHQQ) 1V D FRYHUHG DRIYH GXW P HP EHUR! \WWH P OB RU
FHUBIQIDP 1O P HP EHY WHIHR  FROPIYHO \WH 3FRYHUHG ERUWRZ HY  7KH 6 HYEHP HP EHWY &LYICH HIH $ PADSS@HV \R DOGHEW IGFXUWHG SURUVR WH

FRP P HOFHP HOAR DRIYH GXW  IGFOAQ) FUHAWADLE DQG RWHURSHQ HQG GHEWDQG @ W \WH DP RXQAR! IQMIHVWIQFOEQ) VHYIEH DQG UHGHZ DARKDU HV DQG DQ)
RWHUIHHV RUFKDU HV  RKHUWDQ ERQD [1GH IQUXUDQRH  \KDVWDUH UHDMMG \R \WH REQ DURQ RUTDELDY 7KH 0 / $ EHFDP H HIHRIWH Z W UHVSHPVAR RXUFUHAWADLG
SWRIDP V RQ 2 AREHU 7KHO / $ DSSOHV\R FHUBIQ FRQUXP HUBDQY IQFOGEQ FUHAWH WWMQGHG SXWXDQAR D FUHAWADLS DFFRXQADQG H WQGY VSHFLLE
SURIMAIRQY 1L DQ DFFRXQKRGHU DVWKH \IP H Rl DFFRXQIWRSHQQ) IV D FRYHUHG DRYH GXW P HP EHUR \WWH P 0B RUFHUBIQIDP 1O P HP EHW \WHUHR  FROFIYHO
WH 3FRYHUHG ERWRZ HY 7 KHVH SIRMAIRQY IGFOGH EXVWDUH CRAMP WG VR D @ IMRQWWH P IO DQQXDCSHUFHQEY H UDW \KDWADQ EH FKDU HG \R GHDHY R
FHUBLO UHTXILHG QVFEVXUHY DQG D SURKIEMRQ RQ P DQEDWRY  DUEMDMRQ DI UHHP HQW | Z H Z HUH R H, \MQG FUHGVR D FRYHUHG ERURZ HUZ WKRXWFRP SOLQJ Z MK
FHUBIQO0 / $ SIRVIVIRQY \WH FUHGWADLG DI UHHP HOWFRX@ EH YRG IURP IW IGFHSUIRQ

9 IRDMRQV RN DSSTFDE®! FRQVXP HUSURMAURQ OZ V FDQ UHVXENQ VLI QUEDQASRMMDOIDELDNY [URP - O DURQ EURXI KVWE\ FXVRP HY IGFOEQ) DRMDOGDP DIHV
UHMIMARQ DQG DARUH VTTHHY ) HGHDCEDCNQ) UHIXTARY DV Z HODV \ABAM DWRUH V J HOHUIDCDQG RKHUMBAM DQG GFDAFRQVXP HUSURMARQ DI HFAHY DOR P D\
VHHNR HQIRUFH FRQUXP HUSURIMARQ UHTXILHP HQW DQG REBAQ WHVH DQG RHUUP HAHY IQFOEQU AYICP RQH SHQD@AV DOG IQHY

7KH&S$5' $PWZDVHDRMGIO DQG P RWR! \WH UHTXIWHP HQN EHFDP H HIHAIYH [Q 7KH&S$5" $PWP DGH QXP HURXV DP HQGP HOW R \WH 70K 1Q

1 HQAQ) $ PWUHTXILIQY XV VR P DNH VL QUEDQAFKDQIHV W P DQ. Rl RXUEXVIGHW SUDRIFHY IQFOGQ) P DN XQGHZ UMY SUFIQ) DQGEL@Y 7KH&$5' $PW/
UHMIMEVRQY RQ RXUDELDN \R IQFUHDVH IQMHADAMY RQ H M EDDGFHV R UHVSRQG R P DINAWARQAMRQY DQG FUHAWIMN XGIP DIMO @ W RXUDELO \R H] \MQG
FUHGVWR QHZ PXVIRP HLY DQG SURYIGH DEAMRGDCFUHGIVIR FXUHQWEXVARP HY 2 WHUE S5 ' $ PWHNEMIRQY VXFK DV @P MAMRQY RQ OW IHHY KDYH UHVXEMG DQG Z IO
FROIOXH R UHVXONGQ UHGXFHG LOMBMAGFRP H DQG BDQ |HH LGFRP H

7KH) &5$% WHIXOWV RXUXVH R FUAHAWHSRWWV DQG WH UHSRMQJ R IQRUP DMRQ R FUHAWIHSRMQ) DIHQAHY DQG DOR SURYIGHV D WBQEDUG | RUBGIQGHY VR VKDUH
IQRUP DIRQ Z W DIV DQG FHWBIQ WWILG SDUIHV DQG R SURYIGH 1P RITHY Rl FUHAWWR FRQUXP HY 7KH) &5 $ DOR SOFHV I XUKHUUHMIRRQY RQWH XVH RI
LQIRUP DMRQ VKDUHG EH HHQ DIHLADWY |RUP DUNAMZQ SXIBRVHY UHTXILHYV WH SURYIVIRQ R GVFBRVXUHV R FRQUXP HY Z KHQ UMN EDVHG SUFIQ) IV XVHG IQ D RIHAW
GHFMRQ DQG WHTXILHY VDIHI XDUBY W KHS SUIRIMRWFRQUXP HY TURP IGHQMY WHW

SQEHU+2/$ \WH YDQN LY SURKIEMG IURP HQIDILQY 1Q FHUBIQ WIQ) RUUHFLSURAINY DUDQIHP HQW Z LK W FXVRP HY ,Q J HQHIDOWH 9DQN P D QRWA] \WWMQG FUHGIW
GDVH RUHTBURSHWY RUIXUQIVK DQ. VHIYIEHV RUILL RUYDY WH FROVGHIDMRQ | ROVWHVH RQ\WH FRQEMRQWDW L WH FXMRP HUREBAQ RUSURYIGH VRP H DGGMRGDO
FUHGWSURSHWV RUVHYIEHY IURP RUMR WH %OQN RUB\ QFKURQ. RUWHUVXEMIGIDUHY RU L WH PXMRP HUP D' QRAREBIQVRP H RIHUFUHGWSURSHW RUVHIYIEHV
IURP D FRP SHVMRU H, FHSVIQ HDFK FDVH \ \WH H] \MQWHDVRCDE®! FRQGMRQY DUH P SRVHG R DVWXUH WH VRXQGEHW R WH FUHGW] \MQGHG & HABIQ DUDQIHP HOW
DUH SHUP MME®! ) RUH DP S®! \WH %DQNP D\ RIHUP RUH IDYRDEG! WP V1L D FXWRP HUREWBIQV \B R RUP RUH WDGMRGDCEDQN SURGKFW



7KH' RGG) IDQN$ PWMIBEQVKHG WH &) 3% Z KIFK UHI XOW FRQUXP HUIGDQRIDCSURGXPW DQG VHWYIEHY DQG FHUBQ LQDGRDOVHYIEHY SIRYIGHY 7KH &) 3%V
DXWRU HG \R SUHYHQWXQ DIU GHFHS\YH RUDEXMYH DFW RUSUDRWFHY DQG HQVXUH FROMMOAHQ RIFHP HOAR OZ \/ VR \WDVD@FRQVXP HY KDYH DFFHW \R P DUNHW
IRUFRQVXP HUILGDGFIDCBURGXFW DQG VHYIEHY \WDVWDUH | DU WDQUSDUHQWDQG FRP SHIMYH 7KH &) 3 %KDV IXBP DNQJ DQG IQMBUHMYH DXWRUMN XQGHUWH' RGG

) IDQNS$ PWDQG RIHUIHGHIDCFRQUXP HUILCDQRIDOMHWYIEHY ©Z V' DV Z HODV EURDG VXSHYIVRY  H] DP IQDMRQ DQG HQIRUFHP HOADXWWRUAY RYHUOU H SURYIGHY R
FRQVXP HUIICDGRIDCBURGKFW DQG VHYIEHY VXFK DV XV ,Q DEGMRQ \WH &) 3 %KDV DQRQEH FRP SOIQNA MP \WDVDEBRZ V FROVXP HY \R &) FRP SDIQN Z MK
UAVSHPR YDURXY FRQVXP HUILGDGFH SURGXPW IGFOIGQ) WH SURGXPW Z H RIHU 7KH WA MP FRXG LQRWP IXWMUH DIHQR. GHAMRQY Z W BAVSHPR UHI XDWRY
HQRUFHP HOWRUH DP LODURQ IRFXV 7 KHUH FRQIDXHV \R EH XQFHWBIQIV DV\R KRZ \KH &) 3 %)/ VADWMJ LHV DQG SURIMAV Z LOIP SDRWRXUEXVIGHW DQG RXUUHVXOV R
RSHIMRQV JRQJ IRZDG 6HH3 WP $ 5IWN) DRRYZ 5 IMNV'5 HDMQ WR 5 HIXOMRQ 7 KHUH FRQIQXHV R EH XQFHMBIQN DV \R KRZ \KH & RQVXP HU) ICDQFIDO

3 LRMAIRQ 96X UHDXY DRIRQY Z L@IP SDRWRXUEXMIGHW  \KH DI HQR, 1 DRRQY KDYH KDG DQG P D\ FRQUDXH \R KDYH DQ DGYHWH [P SDPWRQ RXUEXVIGHW *

.| SUH GVSX\M DUEIMIMRQ SURYIVIRQY DUH GRWAQ RUFHDE®! RUHIP ICDWG 1RUZ KDWYHUUHDVRQ  RXUH] SRVXUH VR FOMY DRIRQ O DWIRQ FRX@ LGFUHDVH W QUEDQ®
6HHIWP $ 5IWN) DRRYZ 5IVAV5 HOM R 2 XUZMQHW2 / W DURQ UHIXOVRY DRRQY DQG FRP SIDQRH IMXHV FRX@ VXEMPAKY VR VLI QUEDQMGHY
SHDWAY MGIP HON UHP HAIDURQ FRWN DQG RUBHTXILHP HON UHVX@ID) 1Q LQFUHDVHG H, SHOWHY

BULYDF\

© H DUH VXEMPWR YDURXV SUYDR\  LQRUP DUMRQ VHRXURY DQG GOV SIRIMAIRQ @7 V ICFBEAQ) UHTXILHP HOWV FROFHUQIQ) VHEXUMY EWHDFK QRIMEDMRQ ) RUH DP S®I 1Q
WH 8 QUG 6 \IAMY FHUBIQ R RUBXMGHWHY DUH VXEMPVWR WH * / 965 DQG 1P SBP HQIDY UHJ XOMRQY DQG IXIGDQFH $P R RKHMAQIV WH* / %6 L P SRV
FHUBIO @ MARQY RQ\WH DEIOW R 1ICDGADAQUMARQY VR VKDUH FROVXP HWAIQROBXETE SHYRQDAQ RIP DURQ Z W QRCDH ADWMG \KILG SDUY 1L UHTXILHY WWDW
IIQDQRADAQAMMRQY SURYIGH FHUBIQ GVFEVXUHV R FRQUXP HY DERXVKHUIQRUP DUIRQ FRIBFURQ VKDUQ) DQG VHRXUAY SUDRIFHY DQG DI RUBY FXVRP HUY \KH UKW
R ARSWRXWR! \WH LOAMMRQY GVFEVXUH R \ARHUSHYRCDAICDGADAQIRUP DIRQ VR QRODHLIDWMG WILG SDUEN  Z W FHABIQ H FHSWRQY DQG UL UHTXWWHV ILQDQADO
IQAMAMRQY \R GHYHEBS 1P SBP HQADQG P DIQEIQ D Z UMKQ FRP SUHKHOWYH LQIRUP DUIRQ VHEXUMY SURIUDP FRQEIQIQU VDI HJ XDUBY \KDWDUH DSSURSUDWM \R \WH
ICDQRDAQAMMRYY M H DQG FRP SB[ WV WH CDXUH DQG VFRSH RN WH ILCDQRLDAQMAMRQ/ DRRYMA WH VHQUMYIW Rt FXMRP HUIQIRUP DURQ SURFHWHG B\ \WH
IICDQRDAQAMMRQ DV Z HODV SOQV RUHVSRQEQ) R GO VHRXUW EWHDRKHY ) HGHUDADQG A @Z \ DOR UHTXILH XV VR UVSRQG DSSURSUDWMOD W GDMD VHEXUMY
EWDFKHY : HKDYH D SUIRIUDP \R FRP SO Z W DSSTIFDEG! SUYDR,  1QIRUP DURQ VHEXUMNY DQG GDVI SIRMAURQ UHTXILHP HOW 1P SRVHG B\ [HGHIDOMBWM DQG IRIHIQ
OZV IQFOAQ WH* / %6 6HHDORS WP $ 5IWN) DRRYZ 5MV5HDM \R 5 HIXOMRE 5 HI XOMRQY UHDMD) R SUYDR  LQIRUP DMRQ VHEXUNY DQG DD
SURIMAIIRQ FRX@ LQFUHDVH RXUFRWY DIHPWRUTP MKRZ. Z H FRIBPWDQG XVH SHWRQDAQIRUP DMRQ DQG DGYHWHD DI HPWRXUEXVIGHW RSSRUMQAEN

ORQH\ /DXQGHULKQUURYE VW )LQDQFLQJ 3UHYHQWLRQ 3URJUDP

© H P DIQEIQ DQ HOMSUMH Z 1GH SURTUDP  GHVLI QHG \R HQDE®! XV \R FRP SO Z W DODSSTFDEG! DQVP RGH - OXQGEHUQ) DQG DAMMIRI 1IQDQAQ) OZV DQG

UH XOMRQY IQFOIGIQ) EXVWLRWIP WG VR WH %DQN 6 HFUHR\ $ PWDQG WWH 3 DWIRVE FW7 K1V SURIUDP IQFGGHY SRIFIHY SURFHGXUHYV. SUIRFHWHVY DQG RKHUIQMUIDO
FROARY GHMJ GHG\R IGHQM. P RQURU P DQDIH DQG P 1M DW WH UMN R P RQH OXQEHUQ) RUMURIMMCDGAQ) SRVHG B\ RXUSUIRGXFW VHYIEHY FXMRP HY DQG
JHRIUDSKIE @FD®! 7 KHVH FROMRY IGFOGH SURFHGXUHY DQG SURFHWHY \R GHMPNDQG UHSRUWYXVSIFLRXY WDQUDRIRQY SHURP FXRP HUGXH AW HAH UHVSRQG R
UHTXHVW IURP ©Z. HQRIFHP HOAVDQG P HWD@UHFRENHHSIQ) DQG UHSRWGY UHTXILHP HOWN UHDAMG \R SDUMFXOUWDQUDRIRQY IQYROIQ) FXWHGA RUP RGHVBAY
IQARKP HQN 7KH SIRIWDP IV FRREICDMG E\ D FRP STDQRH RILEHU XQGEHU RHY DQ DQQXDAQEHSHGHWDXGWR DWHW W HIHARYHQHW DQG UHTXILAY WDIQQ) R
HP SE& HHV

,Q0D\ WH ) LQDQRIDGR.UP HV ( QRUFHP HOAL HERWN 3) IQ&.( 1° SURP XODWMG D IIGDAX®! XQGHUMH YDQN 6 HAHR $ PARDVWIHT XILHY \WH %DQN VR DERSWEXH
QW HGFH SURFHGXUHAV \R IGHQIA DQG YHUL\ D B DAHQIMY FXWRP HYY EHGHIIEIDORZ QHUV  DVWIKH \IP H D QHZ. DFFRXQUY RSHGHG DQG \R XQGHIAIQG \WH CQDWUH DQG
SXISRVH R \KH PXMRP HUBHDMRQUKLS 7 KH %DQN Z IQEH UHTXILHG \R FRP S® Z W \KH IIQDAX®I E\ 0 D\ DQG LV FXUWHQ® Z RINGQ) RQ FKDQJ HV R LW SURGXFW
DQG FKDQGHOMDWM) HY DSSTFDMRQ DQG VHYIEIQ) SURFHWHY DQG M P VR HQUXUH FRP SIDGFH 6 HH3 WP $ 5 1VN) DRRUZ 5 VNV 5 HDMQY \R 5 HIXOMRG

) DIGIUH \R FRP SO Z W DQMP RGH OXQGHIQ) DQG DOMMURIMVP 1IIGDQAQ) @Z V FRXE KDYH W QUEDQADGYHYIH FRMHTXHGFHY IRUXV



6DQFWLRQV 3URJUDPYV

: HKDYHD SWRIWDP G-I QHG VR FRP SO Z IW DSSTIFDEG! HFARGRP LF DQGWDGH VDGRIRQY SURJWDP V IQFGAQ) WRVH DGP IQMMUHG DQG HJRUIFHG R\ 2) $& 7KHWH
VDGRIRQY DUH XVXD® \BLI HWG DI DIQAVRUAI Q FRXQMHY WURIMV QM ODMRCDCCDUFRIFY WD ENHY DQG WRVH EHDHYHG \R EH IQYROHG [Q \WH SIRDHIMRQ R
ZHDSRQVR P DW GHVIKRUIRQ 7 KHVH UHJ XOMRQY J HGHID@ UHTXLUH HWWHUWH EGFNQI Rl DFFRXQIV RURKHUSURSHIY R VSHALIHG HQMV RUIQEYIGKDY EXVH,
P D\ DOR UHTXILH \WH UHHPIRQ RN FHUBIO WDQVDRIRQY LOYRIIQ) VSHALLIHG HQMHY RUIQAYIGXDY : H P DIQEIQ SRIAHY  SURFHGXUAY DQG RMHUIQMCDCFROARY
GMJIQHG\R FRP SO Z W \WHVH VDGQRIRQY SURIWDP V

7(0 $ 56. )$&7256

7KH IRBZ 1Q) QVFXWIRQ R UMN IDRRY FRQEIQV 3R DUE GRNQI WIAMP HQW DV AVEXWHG Q38 DXWRCDY 1 RM 5 HIDWEQ) ) RZ DG/ RRNQI 6\BMP HQN'”
7KHVH UMNIDRRY P D\ EH [P SRUBQWR XQCHWABQEQ) DQ WIAMP HQAQ WY $ QQXDCE HSRWRQ) RIP . RUHOHZ KHUH 7KH IRMZ 1QJ IQIRUWP DUMIRQ VKRX@ EH
UHDG IQ FRQMGRIRQZ W 3 WP 0 DQDIHP HQW' IVAXWMRQ DQGS$ QDOMY R ) LODQRIDCR RQGMRQDQG 5 HVXAVR! 2 SHIMRQY 0 $  DQG\WH FRQVRIEDMG
IICDQRADOABMP HQN DQG UHDWG CRAMV IQ3 WP ) LCDGQADCE \BMP HONV DQG 6 XSSBP HQUY * DI R WIY) RP . 5 HSRW

2 XUBEXMIGHW URXIHD HQFRXQIMY DQG DAGUHW UMY VRP H Rl Z KIEK Z IQFDXVH RXUIXWMUH UHVXEV VR EH GlLIHUHQA VRP HWP HY P DMUDE GILIHBHQW WDQZ H
DQUFASDW * IVFXVMRQ DERXWE SRUBQARSHUIDMRGDAUMNY WDWRXUEXMIGHW HOFRXQIMY FDQ EH IRXQG 1QWH EXVIGHW GHVEUSURQY IQ3 \MP 96XVIGHW DQG WH
0' $VAIRQR WIV)RP . 5HSRWIHEZ ZH GHVRUEH FHWEIQ 1P SRUTQANAMMILE RSHUDMRGDO! ICDQADO DQG Bl DADQG FRP STOQRH UMWY 2 XUUHDRIRQY R
P DIWUDOXUMUH GHYHESP HQW DV Z HODV RXUFRP SHIMRIATUHDRIRQY \R \KRVH GHYHESP HQW Z QDI HPWRXUIXUMUH UHVX@Y

0 DFLRHFRQRP LF FRQGIMRQV FRX@ KDYH D P DWUDCDGYHWH H IHPWRQ RXUEXVIQHW LHVXAV RI RSHUDARQV DQG | LODQFLDCFRQGIMRQ

. H P DFIRHFRGRP IF FRQGMRQY KIMRUEDT® KDYH DITHAMG RXUBXMGHW UHVXEV RN RSHUDMRQY DQG ICDGFIDAFRQEMRQ DQG DUH GNHD \R DIHPWAHP LO\KH | XWWUH
&RQUXP HUFRQIGHIFH XQHP SB\ P HOADQG KRXMQJ IQAFDRY DUH DP RQJ \WH | DRRWY \WDVWRIWIQ [P SDPWFRQUXP HUVSHQAQI EHKDYIRUDQG GHP DQG IRUFUHEWS RRU
HFRGRP LF FRQAMRQY UHGXFH \WH XVDJ H R RXUFUHAWADUBY DQG RNHUIICDGAIQ) SURGXFW DQG WH DYHUDI H SXURKDVH DP RXQAR \WDQUDRIRQY RQ RXUFUHGAWFDUGY
DQG WURXJ K RXURKHUSURGXFW Z KIFK 1Q HDFK FDVH  UHGXFHY RXUIQMIAVADGG THH IQFRP H © H UHO SUP DU RQ IQMUWDOG IHHV RQ RXUBDQ UHFHLYDEGN W
JHQHIDM RXUGHADIQIQIV 2 XUIQMIAADQG |HAV RQ RXUBDQ UHFHYDEGN Z DV EL@RQ |RUWH \ HDUHQEHG' HFHP EHU 3 RRUHFRQRP IF FRQGMRQY
DOR DGYHWHO DIl HAVNH DELOW DQG Z LGB QHW Rl FXVIRP HW\R SD\ DP RXQN RZ HGWR XV LQFUHDVIQ) GHIDTXHQAHY EDQNXSWIHN FKDU H RV DQG DARZ DGFHV
IRUBDQ ®WHV DQG GHFUHDVIQ) BHFRYHUHY ) RUH DP SBI RXURYHU @D\ GHEDTXHGQR UDWM DV D SHFHQBU H R SHURG HQG ®DQ UHPHLYDE®N Z DV DW

" HFHP EHU GXUQ WH IICDGAIDCFUMY FRP SDUHG\R DW HRHP EHU DQG RXUIX@\ HDUQHWAKDU H Rl UDW Z DV IRUWH\ HDUHQGHG
" HFHP EHU FRP SDUG\R IRUWH\ HDUHQGHG' HRHP EHU 7KH DWHWP HQAR RXUFUHGVISURI LGB! LOFOGHY \WH HYDODMRQ Rl SRWRIR P I
DFFRXQAP DIMUDIRQ DV Z HODV ELRDGHUFRQUXP HUWHQGY VXK DV SD\ P HOAEHKDYIRUDQG RYHIDQIQGHEWGEHW ' XU WHVH IDRRY FRONEX\MG\R
IGFUHDVHV 1Q RXUGHEIT XHQWDFFRXQW DQG RXUIRUHFDMAIG GHWAKDU H R UDW RYHUWH QH WEZHOH P RQKY ©  H EHTHYH \WH GHETXHGR. UDW DQG GHWAKDU H Rl
DM 1Q RXUSRWRIR Z LOFRQIXH W LQFUHDVH P RGAM® 1URP \WH FUHGWHQGY Z H KDYH H SHUHQRHG LQ UHFHQW HDLY  DQG DUH @\HO \R IQFUHDVH P DIWUDA L
HARQRP [E FRQGMRQY GHMURUIDW



( FRQRP IE JURZ W LQWH 8 QMG 6 VBAMY MIQPH \WH UHFHVMRQ KDV EHHQMBZ. DQG XQHYHQ DV FROVXP HY FRQIXH VR UHFRYHUILRP SUMYIRXVD KLIK XQHP S P HQW
DAV BZ HIKRXMQ) YDOHV FROFHUQY DERXVIKH GIYHCR! 8 6 JRYHUIP HOAG-EWDQG | VFDCDRIRQY WDWP D\ EH \BNHQR DAGEUHW WY DV Z HODV HFRGRP IE DQG
SROFDIFRQAMRV IQWH S 6 DQGJGEDCP DUIHW $ SIRBQIHG SHIRGR MBZ HFRGRP IF J URZ \K RUD WL QUEDQAGHWURIRQ 1O HFRQRP IE FRQGMRQY RUEURDGHU
FRQVXP HOWHQGY IGFOAQ) FRQVXP HUIQGHEWGQHW Z RX@ ONHO DIHPWARQUXP HUVSHQAQ) BIYHY DQG \KH DELOW DQG Z G GHW Rl FXMRP HY \R SD\ DP RXQN
RZHG\R XV DQG FRX@ KDYH D P DMIDCDGYHWH HIIHPWRQ RXUBXMIGHW VXAV Rl RSHUMRQY DOG ILCDGFIDCFRQAMRQ

0 DARRHFRQRP IF FRQAMRQV P D\ DOR FDXVH CHWHDLIQI V \R | RXDW DQG GYHU H [URP H SHRBMRQV Rl VHRXUMHV DQDOWV DG IQYHWRY ZKR P Dv KDYH GLLIHUQ]
DWXP SWRQV UHI DWEQ) \WWH [P SDRARI WHVH FRQAMRQY RQ RXUBXMIQHW DQG WKLY P D\ DGYHYHO 1P SDPWRXUWRFN SUFH

2 XUIHVXQV RI RSHIDWRQV DQG J WRZ W GHSHQG RQ RXUDELOW VR UIMIAQ H M) SDURHY/ DQG DWMDFWOQHZ - SDUIRHY/

6 XEVBQUNDT® DOR RXUUHYHQXH LV JHQHIDWG IURP \WH FUHAVBURGXPW Z H SURYIGH R FXWRP HY Rl RXUSDWZHY SXWXDQAR SURIWDP DI UHHP HON Z H HOMUIOR

Z W RXUSDWZHY $V D UHVXOVRXUUHVXOV R RSHUMIRQY DQG J URZ W GHSHQG RQ RXUDELDV \R UHABIQ H M) SDUGHY DQG DMDPAJHZ SDUGHY + MRUED® \WHH
KDV EHHQMURYHUIQ RXUSDWEHY DQG Z H H SHAIKLY Z IQFRQMXH IO WH IXWUH ) RUH[ DP SBI GXUQ) \WH\ HDUHQGHG' HAHP EHU ZHVRG FHWBIQ FHAW
FDUG SRUMRIRY DAWRFIDMG Z W UABIOSDIGHY Z KRVH SURIWDP D) UHHP HOWV Z W XV Z HUH GRWA] \WQGHG EH\ RQG \WHUFRQRDFWDCH] SILDVIRQ DMV

3WRIWP DY UHP HON Z W RXUS HVBIGE. DUG SDUEHWY DQG QDMRQDADQG UHI LRQDOHBIBIUDQG P DQXIDRXMUHUS D\ P HONS ROMRQY SDWGHY WSIED@® DUH IRUP XA HDU
WPV 7KHVH SIRIWDP DI UHHP HON J HGHID® SHUP IWRXUSDWZHUVR \MUP ICOW \WH D0 UHHP HOABURUVR LW VFKHGXGIG WP LCDUMIRQ GDWM |RUYDURXY UHDVRQY
IQFOGQ) IQVRP HFDVHV 1L Z H IDIOR P HAWAHMBIQ VHWYIEH GIYH® RUFKDQIH FHABIQ NH. FDUEKRGHUMIP V RURXUFUHGIWAMMUID Z H IDIOR DRKLHYH FHUBIQ\BL HW
Z W UVSHPR DSSURYDY R GHZ. FXVIRP HY DV D UAVX@R \WH FUHGWAUMUD Z H XVH  Z H HBPWCRWR IQFUHDVH WH SURIWDP M} H Z KHQ WH RAMBQEQ) BDQ
UHFHLYDE® XQGHUMWH SURIWDP  UHDFK FHUBLO WWUMVKRTY RUZ H DUH QRADGHTXDWM® FDSAMB) HG RUFHUBIO IRUFH P DVIXUA HYHQW RUFKDQI HV 1Q RXURZ QHUKIS
RFFXURUD P DAMIDCDGYHWH FKDQJ H 1Q RXUIGDQRIDGFRQAMRQ RFFXWY $ 1HZ 3 D\ P HQWS ROMRQY SURJ LDP V Z M QDMRGDADQG UHJ IRCDCUHBIBIUDAG P DQXI DRMUHU
SDUGHY DOR P D EH WP ICDWG DVWZ LOE\ \WWH SDUGHURQ VSHALLHG QRIFH\R XV HJ  VHYHIDCP ROKY ,Q DAEMRQ SURIWDP V Z W P DQXIDRMUHY EX\ 1QJ JURXSV
DQG QG DWRFIDIRQY J HGHID® DUH P DGH DYDIOE®! VR 3 D\ P HQM ROMRQY SDWZHY VXFK DV IQEYIGKDOHBACRXVBIV GHDBLY DQG P HIFAKDQN XQEHUGHDBU
DIUHHP HON Z KIEK WSIFD@ P D\ EHMUP LCDWG DV LOE\ \WH SDUGHURQVKRWRWHWR XY HI  @\V

7KHUH 1V VU QUEDQAFRP SHIMRQ IRURXUH, MY SDUWGHLY  DQG RXUIDIGUH VR UABIQ RXUH, MY @ HUSDUEHUUHDMRQUKISY XSRQWH H SILIMRQ RURXUHDUIHUG
R D UHDMRQUKIS XSRQWH H HIAVH R D SDWZHUY HDUD WAP LODWRQ UKW RUWH H] SILDIRQ RIMAP LCDMRQ R D VXEBIQIDOXP EHUR! VP DXBUSDWEHU
UHDMRQUKISY FRX@ KDYH D P DMUDADGYHIH HIHPWRQ RXUUHVXOV Rt RSHIDIRQY IQFGIAQ) JURZ W WDV DQG HIGDGADAFRQAMRQVR WH H WIQAZ H GR QGRADFTXLA
QHZ SDUEHY R VP IMUM]. H DQG SUR MPELD RURKHZ IVH JURZ. RXUEXVIGHW ,Q DAGMRQ H] MY UHDMRQUKISV P D EH UHGHZ HG Z M GV I DYRUDE®! WAP \/ \R \KH
&RP SDQ 1Q UHVSRQUH \R ICFUHDVHG FRP SHIMIRQ | RUVXFK LHDMRQUKLSY 7 KH FRP SHIMRQ | RUGHZ. SDWZHLY 1 DOR W QUFDQWDQG RXUI DIGUH VR DWDRWHZ
SDUEHY FRX@ DGYHWHO DI HAARXUDELDY \R JURZ

$ WLJ QULIFDOWSHUFHQWEU H Rl RXULQWUHVADQG | HHV RQ RDQV FRP HY [LRP LHOMRQVKLSY Z 1W D VP DIQXP EHURI 5 HVBLOS: DUG SDW@HLY DQG WH ®RW RI DO\
Rl WHVH 5 HBLOR DUG SDURHY FRX@ DGYHWH® DIIHPARXUEXVIQHW DQG LHVXOV RI RSHIDWRQY

2 XUILYH DU HWSIRIWDP V * DS - &3HQQH / RZHIV 6P W &GE DQG: DB DWDFFRXQMGIQDIJBIDMIRU R RAUWRBAQMMAMDOG IHHV RQ BDQY IRMWH

\ HDUHQEHG' HRHP EHU DG R GDQUAFHYDEGN DW HHP EHU 2 XUSIRIWDP VZ MK - &3 HQQH / RZHVDQG: DB DIWHDFK DFFRXQIMG [RU
PRAWDQ R RXURBAQMMHMDG IHHV RQBDQY IRVH\ HDUHQEHG' HRHP EHU 6DP 1 &OE LV D VXEMADY R : DB DWAKDAY D VHSDUDM
FROADAIG) HQMY Z WK W RZ Q SURIUDP DI UHHP HOWZ WK XV Z KIFK Z H UHSRWAVHSDUDAMO IURP WH: DB DWSIRIWDP : H H SHRVWR KDYH WL QUEDQAFRQFHQADMRQ
1Q RXUDLI HWHDMRQUKISV | RUKH IRUIVHHDE®! IXH 6 HH WP 9%XMGQHW2 2 XUS DBV 3OWRIP \2 5 HMBACK. DU 3 DUGHY



7KH SIRIWDP DI UHHP HQN J HQHID® SHUP VKV RURXUSDWZHUVR \MUP LCDWM WH D0 UHHP HOABURUVR W VRKHGXGIG \MUP LGDUMRQ GDWM XQGHUYDURXV FILFXP BIGRHV DV
GHVFUEHG LQWH SUHFHAQI UMNIDRRU 6 RP H R RXUSURIDP D) UHHP HQW DOR SURYIGH WDWXSRQ H] SILDIRQ RUMUP IQDMRQ RXUSDWEHUP D SXUFKDVH RU

GHVLI QDWM D \WILG SDUV \R SXUFKDVH WH DFFRXQIWV DQG BDQV J HOHUDMG Z W UHVSHRVIR LW SURIUDP  DQG DOLHDWG FXWRP HUGDW 7KH ®W R DQ. R RXUDU W
SDUGHY RUD P DWUDCUHGEXRIRQ 1O WH LOMUHADQG IHHV Z H BHFHYH IURP \WHUPXVRP HWY FRX@ KDYH D P DWUDCDGYHYH HITHRWRO RXUUHVXOV Rl RSHUIMRQY DG
ILCDQADAFRQAMRQ

2 XUWHVXQV GHSHQG WR D VLI QULFDQWH WIQWRQ WH DFWYH DQG HI I HFWYH SLRP RWRQ DQG VXSSRUARI RXUSURGXFW E\ RXUSDURHY

2 XUSDWEZHY J HGHDT® DFFHSWP RWP DRUFUHGWADLGY DQG YDURXY RWHUIRWP VR SD\ P HQWDQG WHUH RUH RXUVXFFHW GHSHQGV RQ\WHUDRWH DQG HIHARYH
SURP RIRQ RN RXUSURGXFW VR WHIUPXVRP HY : H GHSHQG RQ RXUSDWZHY \R LM UDW \WH XVH Rl RXUFUHGIVBURGKRW QR WHUMRUH FXEGMUH B\ \WDIQQ) \WHUVDBN
DWRADMY DERXWRXUSURGXFW  KDYIQJ \WHIUVD®N DWRFIDAY HQFRXUDI H WHURXVRP HY \R DSSO IRU DQG XVH RXUSURGXFW DQG RKHZ VH HIHRYHO P DUNHIL)
RXUSURGXFW ,Q DEGMRQ DAMRXJ K RXUS5 HBICE: DG SURJUDP V DQG RXUS D\ P HQWS ROMRQY SURILDP V Z 1M QDMIRQDCDQG UHI IRCDOHBIGIUSDWGHY WSIEDTD® DUH

H FOMYH Z W UHVSHRVIR \WH FUHGWBURGXFW Z H RIHUDWKDVSDUEHU VRP H 3 D\ P HOAS ROMRQY SURJUDP V DQG P RV DUHS. UHGAVBURYIGHUUHDMRQUKISY DUH QRW
H FOMYH R XV DQG WHUH RUH D SDWZHUP D\ FKRRVH W SURP RWM D FRP SHIMRUYY 1lGDQRQ) RYHURXWY GHSHQEQI XSRQ FRWDYDLDELDN RUDMDRYHGHW \R
FRQVXP HY RURKHUIDRRY 7\ SIED® ZH GR QRAWKDYH RUXW H DG UHFRXWH DU DIQAKHVH QRQ H FOMYH SDUVEHWY Z KHQWH. GR QRWXIIIELHQ® SURP RM RXU
SUIRGXFW 3 DUEHWY P D\ DOR [P SBP HOARUIDIOR [P SBP HOWFKDQI HV IQWHUM WP V DQG \MFKGREJ IHV WDWP D GMXSVIRH LM UDIRQ EHE HHQ WHIUM VAP
DQG WRKQRBJ IHV DQG RXWY Z KIFK FRX@ GMXSVINH XVH Rl RXUSURGXFW 7 KH IDIOUH B\ RXUSDI@HWY \R HIHRYHD SURP RWM DQG VXSSRIWRXUSURGKFW DV Z HODV
FKDQIHVWH P D\ P DNH IQWHUEXVIQHW P RGHY \WDWOHI DAYHO 1P SDRWADLS XVDJ H FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXUBXMIGHW DQG UHVXOV R
RSHIDIRQY ,QDEGMRY 1L RXUSDWEHY HQI DIH 1Q 1P SURSHUEXVIGHW SUDRIFHY GR QRWDEKHUH VR WH \WMUP VR RXUSIRIWDP D) UHHP HOW RURWHUFRQADRXDO
DUDQIHP HQV RUMBIQEDLEY RURKHZ VH GP IQIVK \WH YDOIH Rl RXUEWDQG ZH P Dy VIXITHUUHSXVBARQDOGEDP DI H DQG FXRP HY P Dy EH G @\HD R XVH RXU
SURGXPW Z KIEK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXMIGHW DQG UMVXOWV R RSHUMRQY

2 XUUHVXGV DUH P SDFWMG VR D VLI QULEDQWH WIQWE\ WH 1 LODQFLDCSHURUP DQFH RI RXUSDUQHLY

2 XUDELON \R JHQHIDM QHZ BDQV DQG WH IQMUAMDCG IHHY DQG RWHUIGFRP H DWRADWMG Z W WHP 1V GHSHQGHOWKSRQ VDBV Rl P HIFKDQAVH DQG VHWYIEHV B\
RXUSDWEHY 7 KH UBICDQG KHDGMFDUH IQGXVANEY 1Q Z KIFK RXUSDWEHLY RSHUDW DUH IQMQVHD FRP SHIMYH 2 XUSDUWZHY FRP SHM Z W UABIGLY DQG GHSDW HQW
VARUAV IQWHURZ Q JHRIUDSKLE DUHDV DV Z HODV FDWER DQG LOMOHWDGN EXVIGHWHY 2 XUSDWZHY 1Q WH KHDEKFDUH LOGAMUY FRP SHWM Z M RIHUKHDGKFDUA
SWRYIGHY 2 XUSDWGHIAVDBY P D GHFUHDVH RUP D QRAWGQRUHDVH DV Z H DQUASDW IRUYDURXY UHDVRQV VRP H Rl Z KIEK DUH 1Q WH SDUGHWAIFRQARCDQG VRP HRI

Z KIFK DUH QRW) RUH DP S®I SDUVG@HUVDGN P D EH DGYHWHO DIHAMG B\ P DFIRHFRGRP LF FRQGMRQY KDYIQU D QDMRQDO UHJ IRQDCRUP RUH &FDCHIHAWRQ FRQUXP HU
VSHQAQ) EXVIGHW FRQEMRQY DIHAWY D SDMEXOUSDWZHURUIQGXAWY - RUFDMIRSKHY DI HAMY EURDG RUP RUH GVRUHWM J HRIUDSKLE DUHDV 1 RUSDGHIANVDBN
GHF@H IRUDQ. BDVRQ I HQHID® UHVXOV 1Q BZ HUFIHAW/DGN  DQG \WHUH RUH BZ HUBDQ YROP H DQG DWRADMG IQMIRWDCG IHHY DQG RWHUIGFRP H IRUXV [URP
WHURXWRP HY ,Q DEGMRQ 1L D SDUHUFEVHY VRP HRUDGR! W ARUHY RUEHFRP HV VXEMPAR D YROQMY RUIQYROQEY EDQNXSW SURFHHAQ) RULL \WHUH LV D
SHUFHSURQWDWWP D EHFRP H VXEMIPAR D EDQNXSWA SURFHHAQ) W FXWRP HY Z KR KDYH XVHG RXUIICDGFIQ) SURGXFW P D\ KDYH GMW IQFHQIYH\R SD\ \KHU
RXMBQAQ) EDDQFHV VR XV Z KIEK FRX@ UVXENQ KLI KHUFKDU H RI UV \WDQ DQWASDWG DQG RXUFRWV IRUVHWYIELQ) W FXRP HIAIDFFRXQV P D\ IGFUHDVH 7KLY
UMN LV SDUFXOUD DFX\M Z 1 UBHVSHAR RXUGL HASDIEHY WDWDFFRXQWRUD W QUIEDQADP RXQAR RXUIQMIAWDQG IHHV RQBDQY 6HH 2 $ WIQUEDQN
SHUFHQEIH R RXUIQMIAMDQG HHY RQ BDQV FRP HV IURP UHDMRQUKISY Z W D VP DOIQXP EHUR! 5 HBICE. DUG SDWEHY DQGWH ®W R DG R WHVH 5 HIEICR. DUG
SDUHY FRXG DGYHYHO DITHPWRXUEXMICHW DQG VXAV R RSHIMRQY” 0 RUHRYHU 1L WH [ LQDGADIFRQAMRQ R D SDUZHUGHMIRIDW W QUIFDQ® RUD SDUVGHU
EHFRP HV \XEMPVWR D EDQNXSWA SURFHHAQ) ZH P D GRAEH DEG! R BHFRYHUIRUPXWRP HUUAMUDY PXMRP HUSD: P HQW P DGH 1Q SDUZHUMRUHY RURWHUDP RXQN
GXHWRXVIURP WH SDUEHUS GHFUHDVH IQVDBN B\ RXUSDWEHY IRUDQ. UHDVRQ RUD EDQNXSWA SURFHHAQ) IQYRMIQ) DQ R \KMHP FRX@ KDYH D P DMIDCDGYHYH

[P SDPWRQ RXUEXVIGHW DQG UAVXOV Rl RSHUIDIRQY



&\ EHUDMIFNV RURWHUVHFXUW EUHDFKHY FRX@ KDYH D P DWUDCDGYHWH H ITHFWRQ RXUEXVIOHW

,QWH GRUP DAFRXWH Rl EXMGQHW  Z H FRIFWSURFHW DQG UHVBIQ VHQMYH DQG FRQIGHIDAQ RUP DURQ UHI DUEQI RXUSDWZHY DQG RXUPXRP HY : H DOR KDYH
DUDQ) HP HQN LQ SOFH Z W RXUSDWZHY DQG RKHUWKILE SDIMHV \WURXI K Z KIEK Z H VKDUH DQG UHFHLYH LQIRUP DUMRQ DERXWKHURXVRP HY Z KR DUH RUP D\ EHFRP H
RXUPXVRP HY $ GRRXIK Z H GHYRM WL QUEDQABHVRXURHY DQG P DQDU HP HOWRFXV R HOVXUQY WH LOAMI UMV R RXUV VAMP V WWURXJ K IQIRUP DUIRQ VHRXUMW DQG
EXMQHW FRQIDXIW SURIUDP V' RXUIDFLOIMN DQG M P V' DQGWWRVH R RXUSDIHY DQG WILG SDIWY VHIYIEH SURVIGHY DUH YXQHUDE®! VR H WACDCRUIQMECDO
VHEXUW EWDFKHY DFW R YDQEDOP  FRP SXWUYILXVHY P IVSOFHG RUBVWEDS SURJUDP P 1Q) RUKXP DQHURY RURKHUMP LOUHYHQW : H DQG RXUSDUEHLY DQG
\KILG SDUWV VHYIEH SURYIGHWY KDYH H| SHUHQPHG DAR \WHVH HYHON 1O WH SDWADQG H SHRVIR FROIOXH \R H SHUHQRH WHP LOWH IXWUH 7 KHVH HYHQN FRX@
IQMUXSWRXUBEXVIGHW RURSHIMRQY  UHVXENG VLI QUIEDQABY DADQG ILGDGADCH SRVXUH VXSHYIVRY @DELW GDP DI H W RXUIHSX\WBMRQ RUD ®W R FRQIIGHFH 1Q
\WH VHEXUW R RXUM VWP V- SURGXPW DQG VHIYIEHV $ GRRXIK \WH LP SDRVR GDWM IURP WHVH HYHQI KDV QRAKDG D P DIMUIDCDGYHWH HIHFWRQ XV Z H FDQQRVEH
VXUH \MLY Z IQEH \WH FDVH IQ \WH 1X\MUH

,QIRUP DURQ VHEXUMY UMNV | RUDLI H IIGDQRIDAQANMAMRQY @\H XV KDYH IQRIHDVHG UHFHQW® 1Q SDWEHFDXVH R GHZ WIFKQRBJIHV \WH XVH R \KH IQMCHDQG

\MBFRP P XQEDIRQY \WFKQREJIHV IGFBGQ) P RELBI DG RKHUFRQQHAMG GHYIEHY R FRQGXPWICDQRIDADQG RKHUEXVIGHW WDQVDRIRQY DQG \WH IQFBHDVHG
VRSKIMIFDURQ DQG DAV R RUDQY HG FUP H SHEHWDRY R IUDXG KDFNHLY \MURIMN DQG RKHY |, Q DEGMRQW P\ EHUDABFNY RURWHUVHEXUMW EUHDFKHV
IQVROIQY WH WHWR VHOUMYH DQG FRQIGHQIDAQIRUP DIRQ KDFNHWY UHFHQU® KDYH HQJ DI HG 1Q DIWBFNY DI DIQANDLI H ILCDGADAQAMARY WDWDUH G-I GHG \R
QAVXSWH. EXMOHW VHIYIEHV VXFK DV FRQUXP HUIDFIQ) Z HE VMMV 2 XUVXFFHVMXCEXVIQHW SHURUP DQFH DQG P DUNHIE HIRW P Dy IGFUHDVH RXUSURIIB! DQG
WHUHRUH RXUUWVN R EHIQ) \BL HWAG IRUR EHUDWEIRNY DQG RWHUVHEXUMY EBDFKHY IGFOGEQ) DIWIFNY B QI RXUNH EXVIGHW VHYIEHY DQG Z HEVMMY : H DU
CQRDE®! \R DQUASDM RUIP SBP HONHIHRARYH SUHYHQIYH P HDVXUHV DI DIQADTVHRXUMY EUHDFKHY R AMHVH WSHY HVSHAD@ EHFDXVH \WH \MRKQTXHV XVHG FKDQIH
1UHTXHQV® DQG EHFDXVH DAWBFNY FDQ RUJICDW IURP D Z 1GH YDUHW R VRXUFHY © HHP S GHMRIRQ DQG UMVSROUH P HRKDQMWP V GHVLI QHG \R FRQEIQ DQG P 1M DWW
VHEXUW LQAIGHQW EXWHDUD GHWRIRQ P D\ EH \WZ DUMG B\ VRSKIMIFDWMG DABFNY DQG P DA DUH GHVLI QHG VR DYRIG GHMAIRQ

© H DOR |DFH UVNY UHDAMG VR P\ EHUDWIFNY DQG RWHUVHEXUMY EUHDRKHV 1Q FRQGHRIRQ Z W FUHGIWADLS WDQVDRIRQY WDVIVSLEDE IQYROH WH WDQWP MRQRI
VHOUMYH I RUP DUIRQ UHJ DUEQ) RXUPXARP HY/ \MURXJ K YDURXV \KILG SDMHV ICFOGEQ) RXUSDWZHY UHBIBLY \WDWDUH CRWRXUSDUEHWY Z KHM RXU - XDC& DUBY DQG
JHQHIDCBXUBRVH FR EUDQGHG FUHGWADUGY DUH XVHG P HUFKDQWDFTXWQY EDQNY SD\ P HOASURFHWRY FDUG QHERIW HJ - 91VD DQG 0 DAM& DG DQG RXU
SRFHWRY HJ ) LW DB DQG) MAY 6 RP H R \WHVH SDUIV KDYH 1Q WWH SDVWEHHQ WH \BLI HWR| VHEXUMY EUHDRKHV DQG R\ EHUDWBFNY DQG EHFDXVH \WH
WDQVDRIRQY LQYROH WILG SDWEY DQG HOYLRGP HON VXFK DV \WH SRIQAR! VDB WDWZ H GR QRWRQARCRUVHIXUH 1XWMUH VHEXUMY EUHDFKHY RUR\ EHUDWERNY DIl HAM)
DQ R WHVH WILG SDHV FRXG [P SDRAKY WURXIK QR IDXOR RXURZ Q DQGIQVRP HFDVHY ZH P D\ KDYH H, SRVXUH DQG VXITHUBMHY IRUEUHDFKHY RUDWIFNY
UHOMQY \RWHP : H DOR UHO RQ QXP HIRXY RNHUWILG SDUY VHUYIEH SURYIGHY R FRQGXPWRIKHUDVSHRW RN RXUBXVIGHW RSHUMRQY DQG | DFH VP LOUUMNY UHDMEY
WP : KIBI Z H UHI XOWD FRQGXFVWHRXUY DWHWP HOW R W QUEDQARKILG SDUWY VHIIEH SURVIGHY Z H FDQQRWEH VXUH \WDWKHUIQIRUP DURQ VHREXUMY SURRFRY
DUH VX ELHQAR Z MAMBQG D P\ EHUDWIFN RURWHUVHEXUMY EUHDRK

7KH DFFHW B\ XQDXWRU HG SHYRQV\R RUWH [P SIRSHUGMFBVXBH E\ XV R FRQIGHQIDAQRIP DIRQ UHI DLEQ) RXUPXRP HY RURXURZ Q SURSUARLY

IQRP DIRQ VREDUH P HKRGREJ LHV DQG EXVIGHW VHRUAW FRX@ LOMUIXSWRXUEXVIGHW RURSHUMRQY  UHVXEOQ VI QUIFDQWB1 DADQG ILQDQRIDCH SRVXUH
VXSHYIVRY @DEIMW GDP DIH WR RXUHSXVBMRQ RUD BW Rl FRQILGHQRH LQWH VHRXUY Rl RXUM VWP V' SURGXPW DQG VHWYIEHY DR Z KIEK FRX@ KDYH D P DIMIDO
DGYHWH P SDRWRQ RXUBXVIGHW  1IIDQAIDCFRQEMRQ DQG VXAV R RSHIMRQY ,Q DEEMRY WHUH KDYH EHHQ D QXP EHUR! Z HOSXEQH] HG DABFNY RUEUHDFKHV
GUHRMG DWRKHLY 1Q RXUIQGXAMY WDVWKDYH KHI KWMQHG FRFHD B\ FRQUXP HY JHQHUDT® DERXVRH VHEXUMV Rl XMQI FUHAWADLGY Z KIEK KDYH FDXVHG VRP H
FRQUXP HY LQFOIGIQ) RXUPXWRP HY VR XVH RXUFUHAWADUGY BMW 1Q IDYRUR DEMEDMYH P HKRGY R SD\ P HQWDQG KDV BIG\R ICFUHDVHG B XOWRY [RFXV RQ DQG
SRMID® QHZ. UHI XOMRQY UHDMEY \R \KHVH P DIWAY ) XUKHUR\ EHUDABFNY RURKHUEUHDRKHV IQ\WH [XWMUH Z KHWHUDIHRMDY XV RURKHY FRX@S LOMQUL
FRQUXP HUFRGFHUD DQG UHI XOMRY 1RFXV DQG UHVXENG UHGXFHG XVH Rl RXUFDUGY DQG IQFUHDVHG FRAN DR Z KIFK FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXU
EXVIGHW



$ GYHWH I LODQFLDCP DUINHWFRQGIMRQV RURXULQDELOW VR H IHRWWYHD P DQDJ H RXUIXQGLQI DQG @I XIGIW UVN FRX@ KDYH D P DWUDCDGYHWH H I HFWRQ RXU
IXQGEQ @rXIGW DQG DELOV R P HHVRXURE@ DARQV

© HQHHG\R HIHAWYHO P DQDIH RXUIXQAQ) DQG O XIGW 1Q REHUMR P HAWRXUFDVK BHTXILHP HON VXK DV GD \R @D\ RSHIDMQY H SHOHV H \WOMRQV Rl FUHGWR
RXURXVARP HY SD\ P HQW R SUGQRISDADQG LOMIHVRQ RXUERWRZ LQJV DQG SD\ P HONV RQ RXURWHURED DIRQY 2 XUSUP DI VRXUFHV R IXQAQJ) DQG N XIGW DA
FROPIROY ILRP RXUPXARP HY GHSRVW IXQGV IURP VHEXUMY HG [ ICDQRIQIV DQG SURFHHGY IURP. XQUHRXUHG ERURZ IQIV | Z H GR QRAKDYH WX ELHQADTXIGW Z H
P D\ QRWEH DEGI R P HWRXURED DIRQV SDMEXOUD GXUQ D @ XIGW W HYHQW, | Z H P DIQEIQ RUDUH UHTXILHG \R P DIQBIQWRR P XFK TNXIGW IWARX@ EH
FRA® DQG UHGXFH RXUILCDGRDA®] [ELON

© HZ LOGHHG DEGMRQDAICDQRIQ) 1Q\WH IXWMUH R UHIGDGRH DQ. H MIQ) GHEWDQG HIQDQRH JURZ W RN RUBXVIGHW 7 KH DYDIDEIOW R DEGMRCDAICDGAQ) Z L@
GHSHQGRQD YDUHW R IDRRY VXFK DV IlGDQRIDAP DINHWARQGMRQY J HOHID® [QFOGQ) \WH DYDIDELDN R FUHGWR WH [LQDGRIDOMHWEHV IQGXAMY - FRQVXP HYAT

Z @ GHW \R SOFH P RGH RQ GHSRVIWGQ WH %OQN RXUSHURUP DQFH DQG FUHGWIDMEY V DQG WH SHURUP DQFH RI RXUVHEXUMY HG SRMRTRY ' IMXSURQY

XQFHUBAQW RUYRDMANY [Q \WH FDSIMIO FUHGWRUGHSRVIWP DUNHW VXK DV WH XQFHUBION DQG YROMDY H SHUHQRHG LO\WH FDSMBCDQG FUHGWP DUNHW GXUQY WH OW)
ILODGRIDGFUMY DQG P RUH UHFHQ® DUMQ) 1URP WH VRYHUHLI Q GHEWAUMY/ 1Q ( XURSH DQG RNHUHFRQRP [E DQG SRIWFDCFRQGMRQY [QWH J BREDCP DINHW DQG
FROFHOIQ) WH BIYHR 8 6 JRYHUOP HOAGHEWDQG IIVFDCP HDVXUHV WWDWP Dy EH\BINHQ RYHUWH GQI HUMP \R DEGUHW WHVH P DAY P D\ @ IWRXUDELDN \R
REVDIQ DEGMRCDAICDGAIQ) RUUHICDQRH P DUMUQ) (DEIMHY RQ GHMUHG WP V IGFOEQ) IXQAQ) FRAV 1QD WP HD P DQGHURUDWDO$ Y D UVXGVZ HP D EH IRFHG
R GHD\ REDIQQY IXQEQ) RUEH IRUFHG R IMWXH RUUDIVH IXQEAQ) RQ XQGHVILDEGIWMUP V' Z KIFK FRX@ WL QUIEDQM® UHEXFH RXUILCDQALDA®] LELDIV DG FDXVH XV\R
FRDPWRUQRAIURZ. RXUBXMQHW DR Z KIEK FRX@ KDYH D P DAUDCDGYHYH HIHPWRQ RXUBHMVX®V RN RSHIMRQY DQG | QDQRIDAFRQEMRQY

,QDGEMRQ DW HRHP EHU ZHKDGDQDIJUWIDWM R EIGRQR XQGUDZ Q FUHAWDFIOMN VXEMPVWR FXVRP DI ERURZ IQ) FRQGMRQY 1URP SUYDWM
GIGHWY XQGEHURXUVHRXUMY DMRQ SURJ UDP V DQG DQ XQUHFXUHG UHYROIQ) FUHGIWDFLOW 2 XUDELOW R GUDZ RQVXFK FRP P IV HQN LY VXEMPVIR \WH VDWW DRURQ R
FHUBIQ FRQGMRQY IQFOGEQ) \WH DSSTFDE®! VHEXUMY DMRQWKVWKDYIQ) ViXIHFHQWFREAMUIDOR VXSSRWAKH GLDZ. DQGWH DEVHGFH R DQ HDU® DP RMY DMRQ HYHQW
0 RUHRYHU \WHUH DUH U XOWRY  UHRUP V WDVWKDYH UHFHQ® EHHQ SURSRVHG RUDGRSWG IQ \WWH 8 QUG 6 \BAMY DQG LOMEDURCD® \KDWDUH [OMQGHG R DAGUHW
FHUBIQ WXHY \KDWDH HPRMG EDQNY 1Q WH OVMWICDQRIDCRUMY 7 KHVH BHRWP V' J HQHID® UH HUHG VR DV 39DVHQ,, ~ VXEMPVWEDQNY \R P RUH WIKQ) HQWFDSABO O XIGW
DQG GIYHIDI H WHTXILHP HON 7R \WH H] \MQARDVNH %OVHQ,, UHTXILHP HON UHVXOND IQFUHDVHG FRVV ViR \WH EDQNY SURYIGIQ) XQBUDZ Q FRP P MG FDSDFIW XQGHURXU
VHEXUMY DUIRQ SURJ UDP V \WHVH FRVAV DUH @HD Wi EH SDWHG RQWR XV ,Q DEAMRQ LQ UHVSRQVWH \R %OVHQ,, VRP H EDQN IQWH P DINHWIQFOEQ) FHABIQR! \WH
SUYDM BIQEHY 1Q RXUVHEXUMY DUMRQ SURJ UDP V- KDYH DGGHG SURYIMRQY R WHUFUHGWD) UHHP HON SHUP WY WHP \R GHD\ GVEXWHP HOAR! IXQEQ) UHTXHVV IRU
@ VRUP RH | RXUEDQN BIQGHLY WHTXILH GHD\ HG GVEXWHP HOW R IXQAQ) DQG RUKLI KHUSUELQ) IRUFRP P WY XQGEUDZ Q FDSDRW W XV RXUFRWR! IXQAQJ
DQG DFFHW R N XIGW FRX@ EH DGYHWHO DIIHPMG

© KU [ICDGADAP DINHWARQGEMRQY KDYH J HGHUD® \ADELT) HG DQG [P SURYHG VIGFH WH ILGDQADGRUIMY \WHUH FDQ EH QR DMXUDQRH WDV QUIEDOWEMXSURQY
XQFHUBIQMA DQG YROMDY Z LOQRWRFFXULQKH IXWXUH 1 Z H DUH XQDE®! R FRQUXH VR 1LQDQRH RXUBXVIGHW DFFHW FDSMBCP DUNHW DQG DWMIDRWEHSRVW RQ
IDYRUDEGI \WMUP V DQG LQ D WP HO P DQQHU RULL Z H H SHUHQRH DQLQRHDVH 1Q RXUERWIRZ 1Q) FRAW RURKHLZ IVH IDIOR P DQDI H RXUTNXIGW HIHAYHD RXUUHVXAV R
RSHUDMRQY DQG IIQDQAIDAFRQAMRQP Di EH P DWAUD@ DGYHWHO DIlHAMG

2 XULQDELDNV R JURZ RXUGHSRVIW 1Q WH I XVMUH FRX@ P DWUID® DGYHWHO DI HFARXU@I XIGIW DQG DELMV VR JUIRZ RXUEXVIOHW

© H REWIAQ GHSRVIW QUHA® ILRP UHBACDQG FRP P HIADCRXWARP HY RUKURXI K ELRNHUD] H 11LP  \KRDWRI HURXUGHSRVIYBURGXFW \R WHURXRP HY $W

" HFHP EHU ZHKDG ELORQ 1Q GUHPWEHSRVIW DQG ELORQ LQ GHSRVW RUL LODWG WURXI K EURNHIDIH 1PV IQFOAQ) QHE RN GHSRWZ HHSV
SURFXUHG WURXIK D SUIRIWDP  DUIDQI HUZ KR FKDQGHY EURNHUDI H DFFRXQAGHSRVIW VR XV $ NH SDWR RXUTIXIGIW SOQ DG IXQAQ) VWIDMI\ 1V \R FRQIQXH \R
IXQG RXUJ URZ W \KURXJ K GLHPWGHSRVIW



7 KH GHSRUWEXMCHW LV KIJK® FRP SHIMYH  Z MY LOMQVUH FRP SHUIMIRQ 1Q DIWIDRIY DQG URMIQIQ) GHSRVIW @ H FRP SHWM RQ\WH EDVIV R WH UDWV ZH SD\ RQ
GHSRUW  IHDWUHV DQG EHCHIW R RXUSURGKFW  \WH TXDOW R RXURXWRP HUVHWIEH DQG \WH FRP SHIMYHOHW Rl RXUGLI MBCEDONQ) FDSDEIOIHY 2 XUDELDWY \RX
RUJ QDWW DQG P DIQEIQ URBIGGHSRW LV DOR KL KO GHSHQGHQNRQ \WH VAHQI W R \KH %DOCN DQG WH SHEFHSWRQY Rl FRQUXP HY DQG RKHLY R RXUEXMICHW
SUDRWFHV DQG RXUIICDQADKHDAK. $ GYHWH SHUFHSMRQY UHI DUEQI RXUUHSX\BMRQ FRX@ GDG \R GLLILEXARAV 1Q DIWIDRIR] DQG URBIQIQ) GHSRVW DFFRXQN 1 HIDYH
SXETQF RSIQRQ FRX@ UHVXOWVURP  DRYDCRUD@ HG FRQGXFWQ D QXP EHUR DUHDV ICFAAQ] GIQEQI SIDAWFHY  UHIXOWRY FRP STDQRH  LQDGHTXDWM SURIMRIRQ R
PXRP HUIQ RUWP DMRQ RUVDBY DQG P DUNHIGQI DRIYIMHY DQG IURP DRRQV \BNHQ B\ UHI XOWRY RURKHLY 1Q UHVSRQVH R VXFK FRQGXFW

7KH GHP DQG | RUWH GHSRUWBURGXFW Z H RIIHUP D DOR EH UHGXFHG GXH \R D YDURHW R IDRRY VXFK DV GHP RIUDSKIE SDWHGDY FKDQIHV 1Q FXWRP HU
SUHHHFHY  BHGXRIRQV 1Q FRQUXP HIAIGVSRVDE®! IQFRP H U XOWRY  DRMRQY \WDWEHRUHDVH FXVARP HUDFFHW IR SDUMFXOUSURGXRW RUWH DYDIDEIDW R

FRP SHMQJ SURGXFW & RP SHIMRQ IURP - RIKHUILQDCQRDOHWIEHV [LLUP vV DQG RIKHLY WDWKVH GHSRMWXQAQJ) SURGXFW P D\ DIIHRWEHSRWHQHZ DODWY FRWV RU
DYDIDEIOW &KDQIHY ZH P DNH W WH UDWV RITHUHG RQ RXUGHSRVIVWBURGXFW P D\ DITHRWRXUSURI MBDELDI DQG TN XIGW

7KH) ' ,$ SURKIEIW DQLQUXUHG EDQNIURP  DFFHSWQY EURNHUHG GHSRVIW RURITHUQY IQMMAWIDMY RQDQ. GHSRVIW VI QUEDQM® KLI KHUWDQ \WH SUHYDIT) UDWM 1O WH
EDQMV GRUP DCP DUNHWDUHD RUGDMRID®  GHSHQGQ) XSRQZ KHUH WH GHSRVIW DUH VRTFMMG  XQBIW WY 3Z HOFDSMI) HG ™~ RUMAY 3DGHTXDWMO FDSAI) HG DQG
UFHYHV D ZDIYHUILRP WH) ' & $ EDQN\KDWA 3DGHTXDWMO FDSMI) HG DQG DFFHSW EURNHUHG GHSRVIW XQGHUD Z DYHUIURP \KH) ' ,& P D\ GRVSD\ DQIQMIHWY
(DMRQDQ GHSRMIQH FHWR  EDVV SRIQW RYHUFHWBIO SUHYDIERY P DUNHWIDAY 7 KHUH DUH QR VXFK UMVIEMRQY XQGHUWH) * ,$ RQ D EDQONWDWY 3Z HO
FDSABQ HG DQGDW HAHP EHU \WH %DQN P HWRUH] FHHGHG DODSSTFDE®! UHTXILHP HQWV VR EH GHHP HG 3Z HOFDSMIQ HG IRUSXISRVHVR WH) ' ,$

+ RZ HYHU \WWHUH FDQ EH QR DWXUDGQFH WWDVWH %OCN Z IQFROMXH \R P HAVKRVH UHTXIWHP HOW / LP IMBMRQY RQ WH YDQNI DELO VR DFFHSWEURNHUHG GHSRVIW |RU
DQ WDVRQ LQFOEQ) BIXOWRY TP MIMRQY RQWH DP RXQAR EURNHUHG GHSRVIW 1QVRBARUDY D SHIFHQBUH R \VRECDWHW LQWH [ XUMUH FRXG P DMID@®
DGYHYHO [P SDRVRXUIXQEQ) FRAWY DQG OTXIGWV $Q. @ MMRQ RQ WH LOMADMY \WH %DQN FDQ SD RQ GHSRVW FRX@ FRP SHIMYH® GVDGYDQEIH XV 1Q
DDV DQG UBIQIQ) GHSRVIW DQG KDYH D P DIWUDCDGYHWH HIHPWRQ RXUEXVIGHW

$ UHGXPURQ LQ RXUFLHGIIDAQJ V FRXES P DMUDED LOFUHDVH WH FRWRI RXUIXQGLQU IURP DQG UHVAMPWRXUDFFHW R WH FOSIMICP DUNHW

6\ QRKURQ. V VHQRUXQUHFXUHG GHEWEXUHO® IV IDMG %886 BEGI RABRN B\ ) MK 5 DMV ,QF %) MK DQGY%99 \WIEGI RAVBRN B\ 6\BQEDG SRR/

6 37 7KH YDV VHARUXQUHXUHG GHEWRXUHQ® LV IDMG 908% \ABEGI RAUBRN E\ ) WK DQG %906 ABEGI RAUBRN B\ 6 3 $EMRXIK Z H KDYH CRAHTXHNMG
WDV RRG, W, QrHMRUS HYIEHY ,GF 20 RRG Y SURYIGH D UMY |RURXUVHQIRUXQUHXUHG GHEWZ H EHIHYH WDWL 0 RRG. I/ Z HUH VR IWVXH D UDMEY RQRXU
XQUHRXUHG GHEWIW UDIY) Z RX@ EH GZ HAWDQ WH FRP SDUDE®! DYV MXHGE\ ) MK DQG6 3 7 KH UDMJ V | RURXUXQUHFXUHG GHEWDUH EDVHG RQ D QXP EHUR
IDRRY IGFOEQ) RXUIICDQADOAMHQIW DV Z HGDV IDRRWY \KDWP D QRAEH Z WKIQ RXUFRQAROVXFK DV P DRURHFRQRP [E FRQEMRQY DQG \WH UMY DI HQFIHV
SHUFHSURQ R WH IQEXMNHY 1Q Z KIFK Z H RSHUDW DQG \WH SURGXFW Z H RITHU 7 KH UMY V Rt RAUDWHWEDFNHG VHRXUMIY DUH DQG Z LOFRQUXH \R EH EDVHG RQD
QXP EHUR! IDRRY IQFOGEQ) WH TXDOV R \WH XQGHDIQ) GDQ UHFHYDEBN DQG \WH FUHAWHCKDQRHP HOAAKPMUH Z W UHVSHAWR HDFK VHUHY R| DWHWEDFNHG
VHEXUMN DV Z HODV RXUFUHGAWIMEY) DV VSRQVRUDQG VHYIEHUR RXUSXETF® UHI MMUHG VHEXUMY DMRQ WKM7 KHVH UDMZJ V DOR UHGPWKH YDURXY P HKRGREJ IHV
DQG DWXP SURQY XVHG B\ \WH UDMEY DI HQAHY Z KIFK DUH VXEMPWR FKDQJ H DQG FRX@ DGYHWHO DI HRARXULDMGYY 7 KH UMK DI HGFLHY UHI XOWD HYDODWM RXU
FUHGWIMI V DV Z HODV \WH FUHAWIMI V Rt RAUDWHWEDANHG VHRXUMHY $ GRZ QJUDGH LQ RXUXQUHFXUHG GHEWRUDWHWEDFNHG VHREXUMAY FUHGWIMEI Y RU
IQYHRUFRGFHDV WDWD GRZ QIWDGH P D RAFXU FRX@ P DIMID® LQRHDVH WH FRWR RXUIXQEQ) 1URP DQG UMAEWRXUDFFHW VR WH FDSMICP DUNHW

.1 \WH UMYV RQ RXUDWHWEDFNHG VHRXUMEY DUH UHGXFHG SXWRQ QHI DMYH Z DK RUZ WGLDZ Q WP Dy KDYH DQ DGYHWH HIHPWRQ WH @ XIGUW RUWH P DUN-VBUEH
R RXUDWHWEDFNHG VHEXUMY DQG RQWH FRWR - RURXUDELDIV \R FRQUXH XMQ) VHEXUMY HG 1 LQDQRQIV \R \WH H WQADQUIFSDNMG



2 XULQDELDV R VHFXUW H RXUGRDQ UHFHLYDE®V Z RX@ KDYH D P DWUDCDGYHWH H THFWRQ RXUEXVIQHW @I'XIGW FRWRI I XQGV DQG 1 LODQFLDCFRQGIMRQ

© H XVH \WH VHEXUMY DUIRQ R BDQ UHFHLYDE®Y Z KIFK LQYRIHY WH WDQVHUR! BDQ UHFHLYDE®N \R D WKWADQG \WH MXDQRH B\ WH WKVWRL DWHWEDFNHG VHREXUME
R \KLLG SDWY IQYHVRY DV D VI QUEDQAVRXUFH R IXQAQ) 2 XUDYHUI H BIYHCOR VHEXUMY HG ILCDGRAQIV [URP WILG SDUHV Z DV EIRQ DQG EIGRQ IRUWH
\ HDW/ HQEHG' HAHP EHU DG UHVSHAIYHOD ) RUD QVFXWIRQ R RXUVHEXUMY DURQ DRRYMIAY VHHE WP 0 DQODIHP HOW/' IVFXWWIRQ DQG$ QDOMY R
) ICDQAIDG RQGMRQ DQG 5 HVXOV R 2 SHIMRQV® ) XQAQ) / ITXIGW DQG & DSMICE HVRXUFHV? ) XQEIQ) 6 RXUAH? 6 HFXWMYHG ) IQDGAQIV DQG1 RWM 9 DUDEG

, QMY QMY \R RUFRQVRIEDWMG ILQDGADOABMP HON

$ QVRXI K \WH VHEXUMY DURQ P DUNHWRUFUHGWFDUBY KDV EHHQ UH HABEQVKHG VIGRH \WWH 1.CDGRIDCFUMY \KDWEHI DQ1Q \WHUH FDQ EH QR DWXUDGFH \WDWKH

P DUNHVZ IOCRWH] SHUHQRH [XVHUH GMXSURQY 7 KH H QAR Z KIEK Z H VHEXUMY H RXUGDQ UHFHLYDEBN 1Q WH IX\VMUH Z LOIEHSHQG LQ SDWAKSRQ WH FRQGMRQY 1Q \WH
VHEXUMIAV P DUNHW 1Q J HGHIDCDQG \WH FUHGWADLG DWHWEDFNHG VHEXUMIAY P DUNHVE SDUEXOU \WH RYHIDQFUHGWT XD R RXUGDQ UHFHYDEBN DQG \WH
FRQRWP W R \WWH GDQ UHFHLYDEBN DQG RXUVHEXUMY DMIRQ SURIUDP R DAY DIHQR UHTXILHP HQW WH FRAV R VHEXUMY 1Q) RXUBDQ UHFHLYDE®N DQG \WH BUDO
BOXDWRY DFFRXQIZ) DQGWY[ UHTXIUHP HOW J RYHUQIQU VHEXUMY DURQ WDQVDRIRQY |, QWH HYHQUZ H DUH XQDE®! R UHICDQRH H MIQ) DWHWEDFNHG VHEXUMIAV [URP
RXUSXETF® UHJ MMUHG VHEXUMY DURQ WKVWZ W QHZ. VHEXUMEN 1URP WWH VDP H WKVAMAHUH DUH VWIKPWUDCDQG UHI XOWRY  FROADION RQ RXUDELIN iR UH ICDQRH \KHVH
DWHWEDFNHG VHEXUME Z W %DQN GHSRVW RURKHUIXQEQ) DAKH %DQN. DQGWHUHRUH Z H Z RX@ EH UHTXILHG R UHO RQVRXUFHY RAMGH R \WH %OQN Z KIEK P D\
CRWEH DYDIDE®I RUP D\ EH DYDIDE®! RQD DVWKLI KHUFRS SURBRQ) HG ICDELDIV \R VHRXUMY H RXUBDQ UHFHYDE®N RQ I DYRUDE® WP V- RUDADD R UH ICDGFH RXU
DWHWEDFNHG VHEXUMEV Z RX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUBXVIGHW @NXIGW FRWR! IXQGV DQG ILQDQRADCFRQEMRQ

7KHRFFXUHQFH RI DQ HDUD DP RUAY DMRQ Rl RXUVHEXUM] DWRQ | DFLOWHY Z RX@ KDYH D P DWUDCDGYHWH H I HFWRQ RXU@I XIGIW DQG FRWARI I XQGV

2 XUTIXIGW Z RX@ EH P DIMUD® DGYHWHD DIHAMG B\ \WH REFXUWHORH R HYHQN UHVXEID) 1QWH HDLD DP RMY DMRQ R RXUH] MY VHEXUMY HG ILCDGAQIV * XUKY
DQHDUD DP RWY DURQ SHURG SUGFSDAFRGFIRYY 1URP \KH GDQ UHFHLYDEGN 1Q RXUDWHWEDFNHG VHEXUMY DUMRQ WK Z KIFK WH HDUD DP RMY DARQ HYHQW
RFFXUWHG Z RX@ EH DSSTHG W UHSD\ SUGFISDCR! \WH WKW DMHWEDFNHG VHEXUMEN UDWHUMKDQ EHQ) DYDIDE®! RQ D UHYROIQ) EDVV R IXQG SXUKDVHV R GHZ O
RUU IQDWG BDQ UHFHYDEBN 7KLY Z RX@ QHJ DIYHO P SDPWRXUTIXIGW IQFOGEQ) RXUDELDIV VR RUJICDW QHZ. GDQ UHRHYDEBN XQGHUH] MY DFFRXQN DG
UHTXLUH XV VR UHO RQ DIMCDWH [XQAQ) VRXUFHV Z KIFK P LI KWGFUHDVH RXUIXQGEQ) FRVWY RUP L KWORWEH DYDIDE®! Z KHQ QHHGHG

2 XUBRW RI WH W KVWR VHUYLEH RUVXEVHYLEH RXUVHEXUM] HG GRDQ UHFHYDE®N Z RX@S KDYH D P DWIUDCDGYHWH H I HFWRQ RXU@I XIGIW DQG FRWR
IXQGV

6\ QFKURQ. FXUHO® DRW DV VHYIEHUZ W UHVSHPVAR RXUSXETFO UHI MAMUHG VHEXUMY DMRQ WKV DQG \WH %OQN DRW DV VHIYIEHUZ W BHVSHPWR RXURKHUER
VHEXUMY DIRQ WKWV | 6\ QFKURQ. RUKH 9DQN DV DSSTFDE®! GH DXV 1Q W VHYIFIQ) REQI DURQY DQHDUD DP RMY DMRQ HYHQWFRX@ RAFXUZ 1M UHVSHPR \WH
UHBIYDQADWHWEDFNHG VHEXUMY DQG RUS \ GFKURQ. RUWH %DCN DV DSSTFDE®! FRX@ EH UHSOFHG DV VHWIFHU 6 HYIFHUGH DXV IQFOGH IRUH] DP S®I \WH IDIGIUH
R \WH VHYIEHUVR P DNH DQ SD\ P HOAMIDOU HURUGHSRVIWG DFFRUEDGH Z W WWH VHRXUMY DURQ GREXP HQW D EUHDRK Rl UHSUHVHQIBMRQY Z DUDQUAY RU
DIUHHP HQW P DGH B\ \WH VHIYEHUXQGHUWH VHRXUMY DUMRQ GREXP HON \WH GHBU DUMRQ R WH VHIYIEHUY GXAAY FROADLY W \WH VHRXUMY DURQ GRAXP HQN DQG \KH
RAFXWHQFH R FHOBIQ IQVROHGR, HYHQI Z W UHVSHPIR \WWH VHIYLEHU 6 XFK DQ DP RUY DMRQ HYHQAZ RX@ KDYH \WH DGYHWH FRQVHTXHGFHY GVFXWWHG LO\WH

[P P HADMO SUHFHAQ) UMNIDRRU

| HWHUB\ GFKURQ. RUMH %DQN GHIDXOV 1Q W VHYIFLQ) REQI DARQY Z W UHVSHRVWR DQ. Rl RXUWUHH VHRXUMY DURQWKVAN D WILG SDIMV FRX@ EH DSSRIQMG DV
VHIYEHUR! VXFK WKV, | D WKL SDUY VHIYEHULY DSSRIQMG \WHUH 1V QR DWXUDQRH WDVWRH WILE SDIW Z 1@HQI DI H XV DV VXE VHYIEHU 1Q Z KIFK HYHQWZ HZ RXG QR
BQI HUEH DE®! \R FRQAMROKH P DQQHUIQ Z KIEK \KH UHDMIG WA DWHW DUH VHYIEHG DQG \WH IDIGUH Rt D \KILG SDUY \R DSSURSUDMD VHYIEH VXFK DAHN FRXG
®DG R DQ HDUD DP RUY DURQ HYHQNQ \KH DI HAMG VHRXUMY DRQ WKVAWZ KIFK Z RX@ KDYH \WH DGYHWH FROMHTXHFHY GVFXWHG IQWH 1P P HADMO® SUHFHAQ) UM
IDRRU



/ RZHUSD\ P HOALDWY RQ RXUVHFXUW HG RDQ WHFHLYDE® FRX@ P DWUD@ DGYHWHO Dl HFWRXU@I XIGW DQG LQDQFLDOFRQGIMRQ

&HIBIQ FRBARQY IURP - RXUVHRXUMY HG GDQ UHFHYDE®N FRP H EDRN WR XV WURXI K RXUVXEMGADURY  DQG Z H XVH WHVH FRBRIRQV R 1XQG RXUSXUAKDVH R GHZ ©
RUJ LODWG GDQ UHFHLYDEGN \R FRWUDA H RXUVHREXUMY HG IICDCHQIV 1 SD P HOAIDWY RQ RXUVHRXUMY HG G&DQ UHFHLYDE® DUH &Z HUWDQ \WH KDYH KMRUED®
EHHQ 1HZ HUFRGRRQV Z IOEH UHP WG \R XV RQ DQ RQJIRIQJ EDVV ) XUKHU FHUBIQ VHUHY R RXUDWHWEDFNHG VHREXUMAV IQFAGH D UHTXILHP HOAKDWZ H

DFFXP XOW SUQASDAFRGRQV 1Q D BHFWMG DFFRXQARUD VSHALIHG QXP EHURI P ROV SURUMR \WH DSST@FDEG! VHEXUMY P DXUMY GDW @ H DUH UHTXWWHG XQaHU
\KH SURIUDP  GRAXP HQW W GIQJ \WHQ WLV DFFXP XOMRQ SHURG W \WH H \WMQAZ H H SHRWKH SD\ P HOANIDWYV R EH &7 HORXJ K WDWVWKH FXWHOWBIQI W R \KH

DFFXP XOMRQ SHURG LV IQDGHTXDW R IX@ 1XQG \WH UHMIMFWG DFFRXQWE\ \WH DSSOFDE®! VHEXUMAY P DU CDW / RZ HUSD\ P HONIDWY  DQG 1Q SDWFXDU SD\ P HQA
WDV \WDWDUH &2 HQRXI K \WWDWZ H DUH UHTXILHG W GIQJ \WHQ RXUDFFXP XOMRQ SHURGY FRX@ P DWUD@ DGYHYWHO DIHRARXUDN XIGW DQG 1 LQDQRDAFRQAMRQ

&KDQI HV 1Q P DUINHWQMUHDMY FRXES KDYH D P DWUDCDGYHWH H I HPWRQ RXUQHAHDLQIQIV 1XQGIQI DQG @I XIGIW

&KDQIHV 1Q P DUNHAQMMHNDMY FDXVH RXUGHAQMIMAGFRP H R LQFUHDVH RUGHFUHDVH DV FHABIQ RN RXUDWHW DQG (DELDNY FDUY - IQMIMADMY WDWORNDM
Z W P DUNHWEHGRKP DUV $W HRHP EHU R RXUBDQ UHFHLYDEBN Z HUH SUEHG DVD 11, HG LOMIMAIDWM R WH FXMRP HU Z W \WH UHP DIQQ) DA
D IGDIY [QMMHMWDM : H IXQG RXUDWHN Z W D FRP EICOIRQ R 1] HG UDWM DQG I GOV UM IXQEQ) VRXUFHY WDWOFGIGH GHSRVW DWHAEDANHG VHEXUMEN DOG
XQUHEXUHG GHEWT KH LQMIMAIDM EHGRKP DUN IRURXUIGDWZ) UDW DWHW 1V \WH SUP H UDW  DQG \WH IQMUHVADIM EHQFKP DUN IRURXUI GO UDWM MELDAY IV
JHHD® HWHUWH / RQGRQ, QMEDQN 2 IIHIHGS DM 3/ ,%2 5~ RUWH IHGHIDOXQGY UMW 7KH SUP H UDW DQG/ ,%2 5 RUKH IHGHIDAIXQGY DM FRXG BMHWDW
QLHHAP HV RUFRXG QYHJH GDGQ) WK P VP DFKHY 1O KH IQMIMADMY RQ RXUIGDMDI W DWHN DQG IEDWY UM MELDIN 7R \WH H] \WQAZ H DUH XQDE®I \R
SRVMRQ \WH EDOQFH VKHHWCDMUD® RUXVIQ) GHUYDWHY \R HITHRRYHD P DK \WH LOMUADMY RQ RXUDWHW DQG (ELOMY RXUGHWHDLIIQ)V FRX@ EH P DMID®
DGYHYHOD DIHRWMG

&RP SHIMYH DQG UHI XOWRY 1IDRRY P D TP MRXUDELD R UDIVH LOMUHVWIMY RQ RXUBDQY ,Q DAGMRQ VRP H R RXUSURIWDP DI UHHP HQW @@ MKH UDAM R IQMIMA
ZHFDQFKDUH \R XARP HY | IQMMMAIDMY Z HH R UVH P DIMID® RYHUD VXWBIQHG SHURG R WP H DQG Z H DUH XCQDE®! \R VXIIIEHQ® WDIVH RXUIQMUIAVNIDMY 1Q D
WP HD P DQQHU RUDWDORXUGHAQMMMAP DU IQ FRX@ EH DGYHWHD [P SDPWG Z KIEK FRX@ KDYH D P DWUDCDGYHYH HIHPWRQ RXUGHW-DLQIQIV

,QMMHADMY P D\ DOR DGYHWHD [P SDRARXUPXMRP HWAVSHOAQ) GIYHY DQG DELDN DQG Z G GHW VR SD\ DP RXQN RZ HG\R XV 2 XUIGDWD UDW FUHGMBURGXFW
EHDUIQMHANIDWY \KDWORMOW Z W WH SUP H UM + LI KHULQAMUHVWIDAMY RIMQ BDG W KL KHUSD, P HOARED DIRQY B\ FXMRP HWY/ \R XV DQG RNHUBIGHY XQaHU
P RMWDIH FUHGAWADLS DQG RNHUFRQUXP HUBDQY Z KIFK P D\ UHGXFH RXUPXWRP HYATDELD \R UHP DIQ FXWHQWRQ WHURED DWRQY VR XV DQG \WHUH RUH BDG \R
IQFUHDVHG GHITXHQAHY EDQNXSWHIHY FKDUH RIV DEBRZ DGFHV IRUBDQ BWHY DG GHFUHDMQ) UHFRYHUHY DOR Z KIEK FRX@ KDYH D P DWUDADGYHWH HIHPWRQ
RXUQHW-DLQIQIV

&KDQIHV 1Q QMWW DQG FRP SHIMRUUHVSRQVHY VR WHVH FKDQIHV P Di DOR [P SDPWAXRP HUGHRAMRQY R P DIQEAQ GHSRVIW Z W XV DQG UHEXRIRQY [Q
GHSRVIW FRX@ P DWAD@® DGYHWHO DIHPWRXUIXQEQ) FRAW DQG @ XIGW

© H DWHW RXUIQMIMNDM UMN B\ HIP DI \WH QHWOMMHAGRRP H 1P SDPWR YDURXY QMWW VFHCDURY © H\BINH UMN P (Wi DMRQ DRIRQY EDVHG RQWRVH
DWHWP HQWV & KDQIHV 1Q IQMHNIDMY FRX@S P WD UHGXFH RXUGHWOQMHWIGRRP H DQG RXUGHWHDLIQIV DQG FRX@ DOR IQFUHDVH RXUIXQAQ) FRW DQG
UHGXFH RXUDNXIGW HVSHAD® L DRXDCFRQEMRQY MU RXAVIR EH P DMID® GLLIHHQNURP RXUDWXP SURQY ) RUD GVEXWIRQ R IQMHNDM UMN VHQUMYMHY VHH
SWP $ 4 XDOMAMYH DQG4 XDOBMYH' IVFEVXUHV S ERXVO DUHE VN, QUG DWW 5 [N



2 XUUVN P DQDJ HP HASURFHWWHY DQG SURFHGXUHV P Dv QRVEH HITHPWYH 1Q P IMJ DAQJ RXUUVIWV

2 XUUMN P DQDI HP HOABURFHWHY DQG SURFHGXUHV VHHN R DSSURSUDWO EDDQRH UMN DQG UHMUD DQG P M3 DM UMNY © - H KDYH HABEQKHG SIRFHWHY DQG
SURFHGXUAV LOMQGHG \R IGHQM P HDVXUH P RQURUDQG FRQOARONH WSHY Rl MNR Z KIEK Z H DUH VXEMPMQFOIGIQ) FUHGWIMN P DUNHWIMN @ XIGW UMN
RSHIDMRQDOAMN [QFOIGIQ) FRP STDGFH UMN DQG VAMDMI IE UMN' & UHGVIMN 1V \WWH UMN R BW \KDWDUVHY Z KHQ DQ REDI RUIDIOY \R P HHWAH WP V R DQ RED DIRQ

© H DUH H SRVHG \R ERW FRQVXP HUFUHAWIMN 1URP RXUPXVARP HUBDQY DG LOAMMRCDCFUHAWIMN SUGAISDED 1URP RXUSDUEHLY 0 DUNAVWIMN UH HW \R WWH UWN
WDV FKDQIH IQWH BIYHOR RGH RUP RUH P DINHVBUEHY DWWV IQAFHY FRUMDMRQY RURKHUP DINHWDRRLY Z LOBVXENQ GWWHV [RUD SRVMRQ RUSRUNRIR / [TXIGIW
UMN 1Y \KH UMN WDWIGDQRIDGFRQGMIRQ RURYHUD@VDI HWY DQG VRXQEQHWW DUH DGYHWHO DIIHRMG E\ DQ IQDELON RUSHUFHIYHG IQDELON \R P HHWRED DIRQV DQG
VXSSRWEXVIGHW JURZ W 2 SHUIMRCDOUMN IV WH UMN Rl G\ DUMQ) 1URP ICDGHTXDW RUIDIBIG SIRFHWHY SHRSG! RUM WP V' H WACDCHYHOW LH  QDMUDO
GQVDWMY RUFRP SIDQFH  UHSXVBMRCDCRUGL DAP DWHY DG IGFOGHY WRVH UMNY DV \KH. UHDAWM GLUHA® \R XV DV Z HODV \R WILG SDUAV Z W Z KRP Z H FROADPWRU
RIWHZ IVH GR EXVCHW 6 \MDWMI IE UVN IV \KH UMN IURP FKDQI HV 1QWH EXVIGHW HOYLRGP HOMP SURSHULP SBP HOBMRO R GHRMRQY RUICDGHT XDV UVSROUYHGHW
R FKDQI HV 1Q WH EXMGHW HYILRGP HOWVG HH2 WP 96MQHWR & UHEWE VN0 DCDI HP HOWDQG35 VN0 DQDI HP HOWIRUDGAMRCDAQIRUP DMRQ RQWH WSHVY R
UMNY DIHAMY. RXUBEXMIGHW

© HVHHNWR P RQURUDQG FRQARCRXUUMN H SRVXUH \KURXJ K D IUDP HZ RUN\KDWGQFG(GHY RXUUMN DSSHMM BAMP HOA( 5$ SURFHW UMN SRTFIHY SURFHGXUHV DQG
FROARY UHSRWQY UHTXILHP HQW DQG FRUSRUDW FXEMUH DQG YDOHV 1Q FRMGQRIRQ Z W WH UMN P DQDI HP HOADFFRXQIEELDY IGFRUBRUDWG LR RXUIQMI UDWMG 5 VN
0 DQDIHP HQW WDP HZ RIN Z KIEK LQFOGHY RXUJ RYHUIDGRH VWIKFPUUH DQG WUHH GMIGRW IQHV R HHQVH 0 DQDIHP HOWR RXUUMNY IQ VRP H FDVHV GHSHQGY XSRQ
\WH XVH Rl DQDOWFDCDQG RUIRMHFDVIGY P RGHY | \KH P RGHO WDVZ H XVH \R P DQDJ H \KHVH UVNY DUH IOHIHRIYH DABUHEEWY 1 X\UUH GMVHY RUDH RKHZ IVH
IQDGHTXDWM ZH P D\ IGFXUXGH SHAMG BWHY RURKHZ IVH EH DGYHWHD DIIHAMG ,Q DEGMRQ WH IQIRUP DIRQ Z H XVH 1Q P DQIIIQ) RXUFUHAWDQG RIHUUMN P D\
EH LQDFFXUDW RUIGFRP SGMI DV D UHVXOR HURURUILDXG ERW R Z KIEK P D\ EH GLLIEXOMR GHMPWDQG DYRIG 7KHUH P D\ DOR EH UMNY \KDWH, MVRUKDVWGHYHES 1Q
\WH IXMUH \WWDWZ H KDYH QRAWDSSURSUDMO DONFISDIMG LGHQMHG RUP Ml DIMG IGFGGQ) Z KHQ SURFHWHY DUH FKDQI HG RUQHZ SURGXFW DQG VHWYIEHY DUH
IQARGKFHG | RXUS IVNO DQDJ HP HQW UDP HZ RUN GRHY CRVWHITHRRYHD IGHOM  DQG FRONRGRXUIM\Y Z H FRX@ VIXITHUXQH SHRMG GWWHY RUEH DGYHWHO DIIHRMG
DQG \WDWARX@ KDYH D P DMIDCDGYHWH HIHPWRQ RXUBXVIGHW UHVXOW R RSHUDMRQY DQG ILCDGFIDAFRQEAMRQ

: HUHO H WQUYH® RQP RGHY IQP DQDIIQ) P DQi DVSHFW RI RXUEXVIQHW DQG LI WH DUH QRWDFFXUDW RUDLH P IMIQMSUHWIG IWFRX@S KDYH D
P DWUDCDGYHWH HTHPARQ RXUEXVIQHW DQG LHVXOV RI RSHIDWRQY

© HUHO H WQUYHD RQP RGHY IQP DDIIQ) P DY DVSHAW Rl RXUBXMCHW LQFOGQ) @XXIGW DQG FDSMICBOQQQY)  LOFOGQ) W \MAIY)  FXVRP HUVHBIURQ
FUHEMDQG RNHUUMN P DRI HP HOWVSUEIQ)  UMVHIYIQD DQG FRIBFIRQY P DD HP HQW7 KH P RGHY' P D\ SURYH 1Q SUDPUFH R EH GM/ SUHGRYH \WDQ Z H H SHAWRUD
YDUHW R UDVRQY LQFOEQ) DV D UVXER HURY IQ FROAKAIY  IQMSUHLI RUXVIQ) WH P RGHY RUWH XVH R! ICDFFXUDW DWXP SWRQY IGFOGEQ) IDICIHV \R
XSCDW DWXP SURQY DSSURSUDWD RUIQ D WP HO P DQGHU 2 XUDWXP SWRQV P D\ EH LQDFFXUDWM IRUP DQ BHDVRQV IQFOIGQ) WDWIH. RIWQ LOYROH P DIWAY WDW
DUH LKHUHQ® GlLIEXOYR SUHAPWDQGE EH RQG RXUFRQAROHJ P DFIRHARQRP LE FRQGMRQY DQG \WHUIP SDRPWRQ SDWZHUDQG FXWRP HUEHKDYIRY DQGWH RIMQ
IQVROH FRP SB[ IQMIDPIRQY EHE HHQ D QXP EHUR GHSHQGHONDQG LOGHSHQGHQAYDUDEBN 1 DRRLY DQG RKHUDWXP SWRQY 7 KH HURY RUICDFFXUDAHY IQ RXU

P RGHY P D\ EH P DWUDODQG FRXG BDG XV \R P DNH Z IRQJ RUVXE RSWP DAGHAMRQV 1Q P DQDIIQ) RXUEXMQHW DQG LY FRX@ KDYH D P DWUIDADGYHWH HIHPWRQ
RXUBXVIGHW UHVX@V R RSHUIDWRQY DQG [ ICDQFIDAFRQGMRQ

2 XUEXVIQHW GHSHQGV RQ RXUDELDV VR VXFFHWIX@ P DQDJ H RXUFLHGIWIVN DQG | DIIQ) VR GR VR P D UHVXANQ KLIK FKDU H RIl UDWAV

2 XUVXFFHW GHSHQGV RQ RXUDELDIV R P DQDI H RXUFUHGWIMN Z KIB DDA QHZ FXWRP HWY Z W SURIMIE®! XV H SDWADY : H VHBIPARXUFXWRP HY P DQDIH
WHUDFFRXQN DQG HWIEQK \MUP V DQG FUHGWEP (W XVIQ) SURSUHEY VFRUQ) P RGHY DQG RHUDCDOWFDOMAKQT XHY \WDWDUH GHVLI GHG\R VHMUP V DQG FUHAW
@ W VR DSSURSUDWMO FRP SHQVDWM XV | RUMH FUHAWIMN Z H DFFHSWZ KIB! HQFRXUDI 1Q) FXVRP HUY R XVH \WHUDYDIDE®! FUHEW? KH P RGHY DQG DSSURDFKHY Z H
XVH\R P DQDIH RXUFUHGWIMN P Dy CRADFFXUDWM® SUHAEWX\WXUH FKDUIH RIV IRUYDURXY UHDVRQY GVFXWHG IQ WH SUHFHAQ) UM IDRRU



2 XUDELOWV R P DQDU H FUHAWIMN DQG DYRIG KLI K FKDUH RIl DMV DOR P D\ EH DGYHWHD DIIHPWG B\ HARGRP IE FROGMRQY WDWP D\ EH GLLIEXTAR SUHAPWAXFK DV
\KH OVWICDQRIDGRUMY 7 KH DAWHWP HOAR RXUFUHGVIBUR B! LQFOGHY \WWH HYDODURQ RN SRURTR P I DFFRXQUP DIWUMRQ DV Z HODV EURDGHUFRQUXP HAWHQGY
VXFK DV SD\ P HOAEHKDYIRUDQG RYHID@IQGHEWMECHW * XUQ) WHVH [ DRRLY FROMEXWG R IGFUHDVHV 1Q RXUGHEITXHONDFFRXQW DQG RXUIRUHFDVMG GHW
FKDUH R UDW RYHUWH QH WEZHOH P ROKY © H EHOHYH WH GHIDTXHQR UDW DQG GHWAKDU H RII UDWM 1Q RXUSRWNRTR Z LOFRQIDXH W IGFUHDVH P RGAM® IRP WH
®Z FUHGVWIHQGY Z H KDYH H SHUHQFHG 1Q UHFHQW HDLY/ DQG DUH @HO \R IQFUHDVH P DMUD® 1L HFRQRP LF FRQGMRQY GHAMURIDM ,Q DAGMRQ Z H UHP DIQ VXEMPWR
FRQGMRQY LQWH FRQVXP HUFUHGWHQYILRGP HOW2 XUFUHGVIKQGHZ UMZY DQG UVN P DQDI HP HOANADAMI LHV DUH XVHG R P DQDI H RXUFUHGWH SRVXUAY KRZ HYHU
\WHUH FDQ EH QR DWXUDQRH WDVWKRVH Z LGHQDE®! XV \R DYRIG KUK FKDUH RIl GYHY RUGHEITXHOAHY RUKDWRXUD@RZ DOFH |RUGDQ GWHVY Z LOEH VXI | IEHOAR
FRYHUDRXDORWHV

$ FXVARP HUY DELOWV \R UHSD\ XV FDQ EH QHI DAYHO [P SDRMG B\ IGFUHDVHV 1Q WHUSD\ P HOARED DIRQY \R RKHUBIQGHY XQGHUP RWDIH FUHGWADLE DQG RWHU
GO/ IGFOGQ) WWGHONBDQY 7 KHVH FKDQI HY FDQ UHVXOVUIRP IQFUHDVHV 1Q EDVH BIQEQ) UDWY RUMIKFWMUHG IGFUHDVHV 1Q SD\ P HONRED DURQY DQG FRXG
UHGXPH WH DELOV R RXUPXRP HY \R P HAWKHUSD, P HOARED DURQV R RKHUBIQGHY DG R XV ,Q DEGMRQ D FXVRP HUYY DELOV R UHSD. XV FDQ EH QHI DWYHO
[P SDRMG E\ \WH UMINE\WG DYDIDELDW Rt FUHGMIR FRQVXP HY JHHD® IGFOEQ) UHGXFHG DQG FEVHG THV RN FUHGIWE XWRP HWY Z W IQUXITEIHQWFDVK IGZ \R
IXQG GDI® MIQ) H SHQHV DQG OFN R DFFHW iR RRHUVRXUFHY RN FUHGWP D\ EH P RUH @NHD R IGFUHDVH WHUFDLG XVDJ H DQG X@P DIMO GH DXGWRQ\WHUSD, P HQW
REQ DIRQV R XV UHVXEIZD 10 KL KHUFUHGAWERAHV 1Q RXUSRMRIR 2 XUFRGFIRQ RSHIMRQY P D\ QRAERP SHM HIHRWHO R VHEXUH P RUH R FXVRP HYAIGP IQVKHG
FDVK IGZ WDQRXUFRP SHIMRY : HP D\ QRAGHQMA FXVRP HY Z KR DUH @HO VR GH DXGRQWHUSD\ P HOARED DIRQV \R XV DQG WHGXFH RXUH SRVXBH B\ FEVIQJ
FUHGWERHY DQG UM DXWRU] DWRQY TXIEND HQRXIK Z KIFK FRX@ KDYH D P DWUDADGYHWH HIHPWRQ RXUBXMQHW UHVXEV Rl RSHUMRQY DQG |LQDQFDO
FROGMRQ ,Q DAEMRQ RXUFRIIFRQ WD\ GHSHQGV 1Q SDIWRQWH VDB R| GHEVIR \MILG SDY EX\ HY 5 HIXOWRY RURKHUIDRRY P D DGYHYHO DIl HRVWH
SUFIQ) R RXUGHEW/DBN RUWH SHURIP DQFH RN RXUWILEG SDIY EX\ HY Z KIEK P Dy BHVXENQ KLI KHUFUHGMBMHY 1Q RXUSRMRTR $\W HAHP EHU R
RXUSRWRIRYY BOQ UHFHYDE®N Z HH IURP FXRP HWZIW D) &2 VFRIHR  RUBW H FOGQ) XQUDWMG DFFRXQV  Z KR WSIFD® KDYH KL KHUGHITXHGR DG
FUHGW GWHV WDQ FRQVXP HY Z W KIJKHU) ,&2 VFRUAV

2 XUDEIOWV R P DQDUH FUGWIMN DOR P D\ EH DGYHWHD DIIHAMG B\ B DORULHIXOWRY FKDQIHY VXFK DV EDQNXSW ©OZV DQGP IGP XP SD\ P HQWBHI XOMRQY
DQG FRFIRQ UHI XOMRQY FRP SHIWRWADRIRQY DQG FRQVXP HUEHKDYIRU DV Z HODV LQDGHTXDW FRIFIRQY BIIIQ) WRKQTXHY P RGHY DQG SHURWP DFH R
YHQERWY VXFK DV FRIFRQ DI HQAHY

2 XUDERZ DQFH IRUBRDQ RWHV P D SLRYH VR EH LQUXI | LFLHQWR FRYHUGRWHV RQ RXUBRDQV

© H P DIQEIQ DQ D@Z DGFH IRUBDQ BWHY D UHVHYH HABEQVKHG \WURXJ K D SURYIMRQ | RUBMHY FKDU HG VR H SHQVH WDWZ H EHIHYH LV DSSURSUDWM \R SURYICH

| RUIGFXUWHG BAHY 1Q RXUBDQ SRMRIR ,Q DEAMRQ IRUSRWRIRY Z H P Di DFTXWWH Z KHQ Z H HOMUIQR QHZ SDUGHUSURIWDP DI UHHP HQW DQ' GHMURIDIRQ [Q WH
SHURWP DQFH R \WH SXUFKDVHG SRURIRY DIMUDFTXIVMIRQ UHVXEV 1Q IQFUHP HQBABW UHVHYHY * URZ W 1Q RXUBDQ SRMRIR J HQHID® Z RX@ BDG\R DQ IQFUHDVH 1Q
\WH D@XZ DQFH |RUBDQ ®AMHV

7KH SIRFHW IRUHWIEQKIQ) DQ D@RZ DQFH IRUGDQ BAWHY 1 FUMFDOR RXUUHVXOV Rt RSHIDWRQY DQG | LQDQADCFRQAMRQ  DQG UHTXILAY FRP SBf P RGHY DQG
MGIP HQV IQFOAQ) IRHFDVIV Rl HFRQRP IE FRQAMRQY & KDQI HV IQ HFRQRP IE FRQAMRQY DIIHAIGY ERURZ HY QHZ IQRUP DIRQ UHI DLEQ) RXUGDQY DQG RKHU
IDRRY ERWK Z WIQ DQG RAMGH Rl RXUFRQAROP D\ UHTXUWH DQ IQFUHDVH LQWWH DXBZ DGFH IRUBDQ BWHVY © HP D XQGHUHWIP D\ RXUIGFXUWHG GWHY DQG IDIOR
P DIQEIQ DQ DARZ DQFH IRUBDQ BWHY VX IELHQWR DFFRXQVRUWHVH GAWHY |, Q FDVHV Z KHUH Z HP RAL D @DQ 1L \WH P RALHG BDQV GR QRVSHURP DV
DQUFSDWG ZH P D EH UHTXILHG VR HBEQVK DEGMRGDAD@RZ DQFHY RQWHVH BDQV



: H SHURGIFD® UHYIHZ DQG XSGDW RXUP HKRGREJ\ P RGHY DQG \WH XQGEHDIQ) DWXP SWRQY HIP Dy DQG DWHWP HOW Z H XVH R HABEQVK RXUD@BZ DQFH
IRUBDQ ®WHV R IHBPWRXUYIHZ. Rl FXUHQWFRQGMRQY 0 RUARYHU RXUBHIXOMRY DV SDIWR \WHUVXSHYMVRY IXQRIRQ SHURGFD® UHYIHZ \KH P HKRGREJ\

P RGHY DQG WH XQGHDIQ) DWXP SURQY HP Db DQG DAWHWP HQN Z H XVH IRUFDBXOMEY  DQG \WH DEHTXDR R RXUD@RZ DQFH IRUBDQ BAWHY 2 XU
UHIXOWRY EDVHG RQWHUMGIP HOAP D\ FRGFOGH \WDWZ H VKRXG P RGN RXUP HKRGRBJ\ P RGHY RUWH XQGHDIQ) DWXP SWRQV HIP DMy DQG

DWHWP HOW ' IGFUHDVH RXUD@RZ DQFH IRUBDQ BWHY DQG RUBFRI Q] H IXUNHUBAHY : H FRQUDXH R UYLHZ. DQG HYDBDW RXUP HMRGREJ\ P RGHY DQG \WH
XQGHDIQ) DWXP SWRQV HP Dy DQG DWHWP HQW Z H XVH DQG Z H Z IQIP SBP HOWXWWHUHCKDGRHP HOW RUFKDQIHV\RWHP DV QHHGHG © H FDQQRADWXUH
\ RX \KDWRXUBDQ BW UVHYHV Z IQEH VX IELHQAR FRYHUDRMDORMAHY ) XUHUH IGFUHDVHV 1O WWH D@RZ DQFH |RUBDQ BWHY RUUFRI QL) HS ®AHY DV D BAVXOR
DQ UWMEZ XSCDW UHIXOWRY JXICDGFH RURKHZ IVH  Z IQUHVXOWQ D GHRUHDVH 1Q QHWHDLIQ) V DQG FDSMBADQG FRX@ KDYH D P DWUDADGYHWH HIHPWRQ RXU
EXVICHW UAVXOV Rl RSHIDMRQY DQG ICDQADAFRQGMRQ

| DWXP SWRQV RUHWP DMV Z H XVH LQ SUHSDUQ) RXUILQDQFLDOMMP HQW DUH LOFRUHPWRUDUH UHTXILHG VR FKDQIH RXUUHSRUMG LHVXAV RI RSHIDARQY
DQG | LODQFIDOFRQGIMRQ P D EH DGYHWH® DI HAWG

© H DUH UHTXIWHG R P DNH YDURXY DWXP SWRQV DQG HVIP D 1Q SUHSDUQ) RXUIGDQRIDOABMP HON XQGHU* $$3 LOFOIAQ) IRUSXISRVHY R GHMUP 1QIQY

DABZ DQFHV |RUBDQ BWHY DWHWP SDILP HOMUHVHIYHV UHDAMG \R Qi) DMRQ DQG RIHUG DOP DWHY YDODWRQ R LGFRP H DQG RWHUY HV DQG UHI XOWRWY

H SRVXUHV DQG \WH DP RXQN UHFRGHG IRUFHUIBIQ FROWDRXDCSD, P HON \R EH SDIG\R RUUHFHLYHG IURP SDWEZHLY DQG RWHWY XQGHUFRQADRXDADUDQI HP HON ,Q
DEAMRQ VI QUEDOADWXP SWRQV DG HIP DMV DUH LOYRIHG O GHWP 1QIQ) FHWBAO QVFBVXUAV UHTXILHG XQGHU* $$3 LOFOAQ) WRVH IQYROIQ) WH IDIUYDGH R
RXUILCDQFAIDAQMKP HON | WH DWXP SWRQY RUHMIP DMV XQGHUDLQ) RXUIQDQRIDOABAMP HQN DUH IQFRUMPWAKH DRMDCDP RXQW UHD@ HG RQ WDQVDRIRQY DQG
EDDQRHV VXEMPWR \WRVH HIP DWW Z IQEH GLLIHHQAVDQG KLY FRX@ KDYH D P DMIDCDGYHWH HIHPWRQ RXUUHVX@Y RN RSHUIDWRQY DQG IGDQFIDAFRQAMRQ

,QDGEMRQ \WH ) ICDQRIDCS FFRXQID) 6 \BQEDUBY %RDUEG 2) $69% KDV UHFHQ® SURSRVHG FKDQI HV R VHYHUDAHQDGQRDADFFRXQICY . DQG UHSRWMG BQEDUGEY WDW
JRYHQNA DVSHAW RN RXUILGDGFIDOABMP HQW DQG RIHUDUHDY Z KHUH DWXP SWRQV RUHVIP DV DUH UHTXUWHG IGFOEQ) $68 \WH WBQEDLG RQ
DFFRXQIQY IRUFUHGWRMWHY Z KIFK 1V HIHAIYH |RUDQOXDADQG IQMUP UHSRWQY SHURGY |RUIVFDO HDWY EHILQQIQ) DIVMU HAHP EHU $VD UVXOR

FKDQI HV W I LODQRDCDFFRXQIQY . RUBHSRUY MBIQEDIEY Z KHMHUSURP XODWG RUBHTXILHG B\ \WWH ) $6 % RURKNHUUHIXOVRY Z H FRX@ EH UHTXWWHG R FKDQIH
FHUBIQR! \WH DWXP SWRQV RUHVIIP DMV Z H SUHVIRXVD XVHG 1Q SUHSDUR RXUILCDQFDOABMP HON Z KIFK FRX@ P DWUD@® [P SDRVWKRZ Z H UHFRUE DQG UHSRWRXU
UHVXOV R RSHUDWRQY DQG ICDQRADAFRQAMRQ JHHID® ) RUDGEMRCDAQIRUP DIRQ RQWH NH DUHDV IRUZ KIFK DWXP SWRQV DQG HIP DMV DUH XVHG LQ SUHSDUG)
RXUILCDGQFIDOARMP HOV VHH3 WP 0 DQDJHP HOW' MPXWMRQ DQG$ QDOMY R! ) IGDQAIDGE RQGMRQ DQG 5 HVXOV R 2 SHIMRQV & UMFDCS FFRXQIQ) ( AP DWWV
DQG1RM  %DVVR 3UHVHQEMRQDQG6 XP P DY R 6L QUEFDQVS FFRXQIY 3 RTFIHY R RXUFRQVRIEDWMG ILGDGADOABMP HQW

© HP D\ QRWEH DEGI W RII VHWOQFUIHDVHV 1Q RXUFRVW Z W GHFUHDVHG SDh P HQW XQGHURXUUHVBLGBUVKDUH DUDQI HP HOW Z KLFK FRX@ UHGXFH RXU
SWRIVBELOW

0 RWIR RXUS HVBACE. DG SURIWDP DI UHHP HQW DQG FHUBIQ RHUSURI P D UHHP HQW FRQUBIQ UABIBIUVKDUH DUDQI HP HQN WDVWBLRYIGH IRUSD, P HQW \R RXU
SDUEHY 1L WH HFRQRP E SHURWP DGFH R WH UHBIYDQWBLRIWDP H] FHHGV D FROADPAMD® GHIQHG \WUHVKRG $ GRRXJ K WH VKDUH DUDQI HP HQW YD B\ SDUGHU
WHVH DUDQI HP HOW DUH J HQHUD® \ARKPMUHG \R P HDVXUH \WH HARQRP IE SHURWP DQFH R \WH SURTUDP - EDVHG WSIFD® RQ DI UHHG XSRQ SUIRIWDP UHYHQXHV
ICFOAQ) IQMMHGFRP H DQG FHUBIQ RKHUIGFRP H B DIWHHG XSRQ SIRIWDP H SHOMHY IGFOAQ) IQMMW SHOH SIRYIMRQ IRUBDQ ®WHY UABIGU

SD\ P HQW DQG RSHIDMY H SHQVHY  DQG VKDUA SRMRQY R LY DP RXQADERYH D GHI RIDMG WUHVKRG 7 KiHVH DUDQI HP HQW DUH WSLED® GHVLI QHG\R SHIP WKV \R
DFKIHYH DQ HFRGRP LE UML) EHIRUA Z H DU UHTXIWHG \R P DNH SD\ P HQWV VR RXUSDZHY EDVHG RQWH DI UHHG FRMDPAXD® GH IGHG\MUHVKRG + RZ HYHU EHFDXVH
WH WUHVKRG DQG \WH HFRQRP LE SHURWP DQFH R D SURIWDP \WDWDUH XVHG \R FDBXOW SO\ P HQW R RXUSDWEHY P D EH EDVHG RQ DP RQ) RWHUWIQIV DIWHHG
XSRQP HDVXUHV R SIRIWDP H, SHQVHY UDKHUKDQ RXUDPWDCH SHQHY ZH P D\ GRWEH DE®I R SDW RQLQFUHDVHY 1Q RXUDPXDCH SHOVHY VXK DV IXQAQ) FRW
RURSHIMY H SHOMHV IQWH IRP R UHGXFHG SD\ P HQW XQGEHURXUUHBIBIUVKDUA DUDQI HP HQW DQG RXUHFRQRP [E UMD RQ D SIRIWDP FRX@ EH DGYHWHD
DIHAMG :  KIBIP RAWR RXUDI UHP HQN FRQEIQ UABIBIUVKDUH DUDQI HP HQW IQVRP H FDVHY Z KHUH Z H IQAWMDG SURYIGH RIMHUHFRGRP LE EHQH W \R RXUSDUGHWY
VXFK DV LR DEHV RQ SXUFKDVH YRGP H RUSD: P HQW IRUQHZ DFFRXQN 1RUH, DP S® RQ RXUFR EUDQGHG FUHGAWADLGY  RXUDEIM R RIVHAGFUIHDVHVY 1Q RXUFRWW v/
® \MG



&RP SHWARQ LQ WH FRQUXP HUILQDQFH LOGXVW LV [QWQVH

7KH VXFRHW R RXUEXVIGHW GHSHQGY RQ RXUDELDW VR UABIQ H MY SDWEHY DQG DMDPADHZ SDUGHY 7 KH FRP SHIMRQ |RUSDWEHY 1V LOMOVH DQG EHFRP 1Q)
P R FRP SHIMYH 2 XUSUP DY FRP SHIMRY IRUSDIGHLY LOFOGH P DIRUILCDGAIDAQAMAMRQY VXFK DV$ @DQFH' D6\ VAP V $ P HUEDQ( [ SUW &DSMIC® QH
-30 RUDQ&KDVH &MEDQN 7' %DQNDQG: HI') DUR DQG R D GMHUH WONSRMMDCEDWZHIAIRZ QLQ KRXVH IICDQAQ) FDSDEIMMY 6 RP H R RXUFRP SHIMRY
DUH VXEVBQUDE® LI HU KDYH VXEWBIQID® J BDMUIUHVRXUAHY DQG P D\ RIHUD EWRDGHUWDQIH R SURGXPW DQGVHYIEHY :  H FRP SHWM IRUSDWZHY RQWH EDVY R
DQXP EHUR IDRRY IQFOIGQ) SIRIWDP 1LQDGADCDQG RNHUWP V' XQGHZ UMDY WEQEDUGY P DIN-GY H SHWYH VHYIEH GIYHY SURGXPWDQG VHYIEH RITHUQIV
IQFOEQ) IGFHORYH DQG B DIV SIRIWP V  \WMFKQRE IEDGFDSDEIQMAY DG QM) IDIRQ  EUDQG DQG UHSXVIMRQ ,Q DEGMRY VRP H R RXUFRP SHIMRY | RUSDUEHY
KDYH D EXVIGHW P RGHOKDVWD@Z V IROWHUSDYGHWY \R P DQDIH XQGHZ WMDY HJ  QHZ DFFRXQWDSSURYDO FXMIRP HUVHWYIEH DQG FRIFIRQY DQG RMHUFRUH
EDQNQJ UMVSROUIELDMA \KDWZ H UABIQ EXVWRP H SDWZHY P D SUHHUVR KDQBB! $V D UVX®R FRP SHIMRQ ZH P D\ EH XQDE®! W DFTXILH QHZ SDUGHY GVH

H M) BHOMRQUKISV \R FRP SHIQY FRP SDQHY RUILQG WP RUH FRA® \R P DIQBIQ RXUH I UHDMRQUKISY

2 XUVXFFHW DOR GHSHQGY RQ RXUDELDW R DWDPWDQG UL FXVRP HY DQG JHGHIDWM XVDIH RN RXUSUIRGXFW E\ WHP 7 KH FRQUXP HUFUHGWDQG SD\ P HQW
QMY IV KLIK® FRP SHAMYH DOG Z H IDFH DQIGFUHMQI® G CDP IE IOGXAN DV HP HUILQ) \MRKGRBJ IV HOMUWH P DINASORH $VD IRP R SD\ P HOVRXU
SURGXPW FRP SHM Z M FDVK FKHFNY GHEWADUGY JHGHUDCSXUSRVH FUHGWADLGY LQFOEQ) 9 VD DQG 0 DMAEDLG $P HUEDQ( [ SUHWDQG' MFRYHUADG  RIWHU
SUYDWM OEHIFDUG EWDQGY DQG VR D FHUBAQ H WWMQWSUHSDIG FDUGY : H DOR FRP SHM Z M GRQ WDGMRQDCBURYIGHWY VXFK DV ILODQAIDOMAKQRBI\ FRP SDQHV ,QWH
IXVH Z H H SHPWRXUSURGXFW P D\ 1DFH IQFUHDVHG FRP SHIMRQIURP QHZ. HP HULQJ SD\ P HOAMFKQRBUIHV \XFK DV$ SSBI3DN $QBIRG3DN &KDVH3 D

6DP VXQJ 3D\ DQG6 TXDH \R\WH H \WQARDWRXUSURGXPW DUH CRADFFHSWG IQ RUFRP SDME®I Z MW VXFK WFKQRBJIHY : HP D\ DOR | DFH LQFHDVHG FRP SHIMRQ
IURP FXUWHONFRP SHUMRY RURWHY Z KR LONRGXFH RUHP EUDFH GMXS\WWYH WRKQRBUJ\ WDVWAI QUIFDQ® FKDQJ HV WH FRQUXP HUFUHGWDQG SD\ P HONQGXOY : H
FRP SHWM |IRUFPXVRP HY DQG\WWHUXVDIH R RXUSURGXFW DQGR P LGP 1] HWDQVIHY VR FRP SHIMRY Rl RUPXWRP HIAIRXWABIQEQ) EDDQFHY EDVHG RQD QXP EHUR
IDARY LQFOGQ) SUFIQ) LOMHVWDWY DQGIHHY - SURGXPWRIHUQIY FUHGWIP W IQFHQIYHY IQFGIEQ) B DOV SURIUDP V' DQG FXMRP HUVHWYIEH $ GRRXIK ZH
RIHUD YDUHW Rl FRQUXP HUFBHAWBLURGXFW VRP H Rl RXUFRP SHMRY SURYIGH D ELRDGHUVHBRIRQ R VHIYIEHV LQFOGQ) KRP H DQG DXVRP REIGI BDQV GHEMFDUGY
DQGEDQNEWQRK $70 DFFHW ZKIEK P D\ SRMRQWHP EHWHUDP RQJ FXVIRP HY Z KR SUHHUMR XVH D QI @1 LODQALDAQWMIRQ R P HHWDGR! WHUILQDGADO
QHHGV 6 RP H R RXUFRP SHIMRY DUH VXEWEIQID® O HMWDQZ H D Z KIEK P D\ JLIYH WRVH FRP SHWRY DGYDQBU HV IQFGIGQI D P RUH QYHWLHG SURGXPWDQG
FXVARP HUEDVH WH DELOW R UHDFK RXVIR P RUH FXVRP HY DQG SRMQIDCRXRP HY RSHIMRCDCH EIHQAHY P RUH YHWDUBH WFKQREJ\ SOWRWP V' EURDG EDVHG
GFDOCMUEXURQ FDSDEIMY DG BZ HUFRWXQAQ ,QDAEMRQ VRP H R RXUFRP SHIMRY IQFOIGQ) GHZ DQG HP HUIQU FRP SHIMRAY 1Q WH QLI MICDQG P REL®I

SD\ P HON VSDFH  DUH QRAVXEMIPWIR \WH VDP H UHIXOWRY  UHTXILHP HQW RUGD IMDMYH VAU, \R Z KIFK Z H DUH VXEMPWZ KIFK DOR FRX@ SOFH XV DAD FRP SHMYH
QVDGYDQMIH &XVRP HUDMMRQ IURP DQ. RUDGR RXUFUHAVBURGXFW RUDQ. BZ HUQ R \WH SUFIQ) Rl RXUSURGXFW B\ UHGXFIQY IQMUVAIDWY RUIHHV 1Q REHUR
UHDIQ FXVIRP HWY FRX@ UHGXFH RXUUHYHQXHY DQG WHUH RUH RXUHDUIQIV

,Q RXUUHBIGEHSRVW EXMIGHW Z H KDYH DFTXIMMRQ DQG VHYIFLQ) FDSDEIOMHY VP LOUVR RKHUGUHPWEDQNQ) FRP SHIMRY : H FRP SHM IRUGHSRVIW Z 1\
WDAMRCDCEDQNY DQG LQVHHNQ R JURZ. RXUGUHPWEDCNQ) EXMCHW Z H FRP SHWM Z 1M RIHUEDQNY WDVWKDYH QUHPWEDQNQ) P RGHY VIP LOUNR RXWY VXFK DV$ @
) IGDGADO$ P HUEDQ ( [ SUHW &DSAMICR QH A* ' IVFRYHU* ROP DQ6DRKV 1 DURZIGH 6D@HO DHDQG86$$ &RP SHIMRQDP RQY GIUHRWEDQNY LV LOMOVH
EHFDXVH RQECH EDQNQ) SURYIGHY FXRP HY \WH DEIOW \R UDSIGD GHSRVVDQG Z WGLDZ. 1XQGV DQG RSHQ DQG FBVH DFFRXQW IQ IDYRUR SURGXFW DQG VHYIEHY
RIHHGE. FRP SHMWRY

| Z H DUH XQDE®! \R FRP SHW HIIHRAYHO RUSDUGHY FXWRP HUXVDIH RUGHSRVW  RXUEXVICHW DQG UHVX@V R RSHIDMRQY FRX@ EH P DIMUD@ DGYHYHO DIIHAMG



2 XUEXVIQHW LV KHDYI®O FROFHOWDWGLQ8 6 FRQVXP HUFUHAWDQG WHUH RUH RXUUHVXOV DUH P RUH VXVFHSWE®! VR | XFDWRQV LQ WDWP DUNHWIKDQ D
P RUH GLYHUWILHG FRP SDQ\

2 XUBXMGHW LV KHDYLO FROFHOADWG Q8 6 FRQUXP HUFUHGIWS V D UHVXEVZ H DUH P RUH VXVFHSWE®! R | CPWMDMRQY DQG UMNY SDMEXDIUMR 8 6 FRQUXP HUFUHAW
\WDQD P RUH GYHWLIHG FRP SDQ. ) RUH DP SBI RXUEXVIGHW 1Y SDMFXOUD VHOUMYH VR P DFURHFRGRP IE FROGMRQY \WDWDIHAAWNH S 6 HFRGRP\ FRQUWXP HU
VSHQGEQ) DQG FRQVXP HUFUHAW:  H DUH DOR P RUH VXVEHSUE®! R \WH UMNY R IQFUHDVHG UHI XOMRQY DQG B DADQG RIMHUUHI XOVRY DRIRQY \WDWDUH \BL HWMG DW
FRQUXP HUFUHGIVWRUMH VSHALLLE FRQVXP HUFUHAVBURGXFW WDV H RIHU LQFOEQ) SURP RIRQDAICDQAQ) ' XH VR RXU& DUHS. UHAMBOMRP  Z H DUH DOR P R
VXVFHSWIE®! VR LOPUHDVHG UHJ XOMIRQY DQG B DADQG RMHUUHI XTARY  DRNRQY VB HMG DWKHDEKFDUA UHDAMG SURFHGXUHY RUVHUYIEHY 1Q FROADVWR RHUIGGMMHY
2 XUBXMIGHW FRGFHOADMRQ FRX@ KDYH DQ DGYHWH HIHPWRQ RXUUHVXEV Rl RSHUIMRQY

© HP D EH XQDE®I R VXFFHWIX@® GHYHRS DQG FRP P HUFIDT] H QHZ RUHQKDQFHG SURGXFW DQG VHEHY

2 XUIQGXW 1Y VXEMPR UDSIG DQG VLI QUEDQWFKDQI HV LQWFKQRBIIHY SURGXFW VHYIEHV DQG FRQVXP HUSUHHUIHGRHY $ NH SDWRI RXUICDQRIDOVXFFRHW
GHSHQGV RQ RXUDEIDV \R GHYHBS DQG FRP P HIAD) H Q2 SURGXAN DQG VHYIEHV RUHQKDQRHP HOW \R H MIZY SURGXFW DQG VHYIEHV IQFOIGQD Z W UHVSHRWR

® DIV SWRIWDP V P RELBI DQG SRONR VDB \WFKQREJLHV DQG QHZ 6\ GRKURQ. EUDQGEHG EDQN GHSRMDQG FUHAVBURGXFW 5 HD( 1QJ \WH EHQHIW R \WWRVH SURGXFW
DQG VHYIEHV IV XGFHUBQ :© HP D GRADVWLI Q\KH DSSURSUDWM BIYHCR! UMVRXUFHY SURUMY RUH, SHUYH \R WH GHYHBSP HOWDQG FRP P HUFIDD) DURQR \WHVH QHZ
SURGKFW VHYIEHV RUHQKDQRHP HQW 2 XUDELOW VR GHYHBS  DFTXILH RUFRP P HUAD® H FRP SHIMYH \WFKQRBUILHV SURGXPW RUVHUYIEHY RQ DFFHS\TE®! WP V/ RUDW
DOP D\ EH @ WG E\ IQMBPMDCSURSHWY U KW \WDWKILE SDUAY IQFOGQ) FRP SHIMRY DQG SRIMQIDAFRP SHIMRY P D\ DWHW,Q DGGMRQ VXFRHW IV GHSHQGHQ
RQIDRRY VXFK DV SDWZHUDQG FXWRP HUDFFHS\BGFH DERSMRQ DQG XVDIH FRP SHIMRQ WH HIHAYHGHW Rt P DUNAMGY SURIWDP V \WH DYDIDEIOW R DSSURSUDW
WFKQRBJ IHV DQG EXVIGHW SURFHVHY DQG UHI XOWRY DSSURYDY 6 XFFHW R D QHZ. SURGXPWMVHIYIEH RUHQKDQRHP HOADOR P D\ GHSHQG XSRQ RXUDELONW R GHIYHU
IMWRQD U H VFDB! Z KIEK P D\ UHTXILH D VLI QUEDQAQYHR HQW

: HDORP D\ VHBFWX\M) H DQG IQYHWIQ \WFKQRBJ IHY  SURGXFW DQG VHYIEHY \KDWXEP DIMO GR QRWDFKIHYH Z IGHVSUHDG DERSURQ DQG WHUHRUH DUH QRVDV
DWDPUYH RUXVHIXOR RXUSDUEHLY FXWRP HY DQG VHIYIEH SDUGHWY DV Z H DQIFISDM RUSDWZHY P D QRABHFRIQl} HWH YDOH RN RXUQHZ SURGKFW DQG VHIYIEHV
RUEHIMYH \KH. MR DO SRIMONDGFRVIV RUGMXSWRQY DWRFIDMG Z W 1P SBP HQID WHP |, Q DEGMRQ EHFDXVH RXUSURGXPW DQG VHYIEHY WSIED@® DUH

P DUN-WIG WWURXJ K RXUSDWEHY 1L RXUSDWEZHY DUH XQZ LG RUXCDE®! \R HIHAYHD [P SBP HOMRXUGHZ WRKQRBILHV SURGKFW VHWYIEHY RUHQKDGRHP HOV ZH
P D\ EHXQDEGI\R JURZ RXUBXMQHW &RP SHIMRY P D\ DOR GHYHES RUDGRSVWMFKQRE] IHYV RUIQIRGXFH LQQRYDMRQY \KDWAKDQJ H WH P DUNW Z H RSHIDWM 1Q DQG
P DNH RXUSURGXFW B FRP SHUMYH DQG DMIDRRYH \R RXUSDUEHLY DQG FXMRP HY

,QDQ HYHQAZ HP D\ QRABHDE H WH EHCHIWR QHZ \MRKQRBUIIHY  SURGXFW VHYIEHY RUHCGKDQRHP HQW IRUP DQ \ HDWY RUFRP SHAMRWY P D\ LOARGXFH P RH
FRP SHE SURGXFW VHYIEHY RUHQKDQRHP HQW 2 XUIDIGIUH WR VXFFHWIX@® GHYHBS DQG FRP P HUAD@ H GHZ. RUHQKDQPHG SIRGXFW VHVEHV RUHQKDQRHP HONV
FRX@ KDYH D P DWUDADGYHWH HIHPWRQ RXUBEXVIGHW DQG UHVXAV RN RSHIDWRQY

: HP D\ QRWHD@ HWH YDOXH Rl DFTXIVIMRQV DQG VWDWAT LE LQYHWR HQW WDWZ H SXWXH DQG VXFK LOYHWWR HQW FRX@ GLYHUMHVRXUFHV RULQWRGXFH
XQIRUHVHHQ UVNV VR RXUEXVIQHW

© HZI@DFTXIH QHZ SDUEHY DQG P D H HRX\M VWDVMJ IE DFTXIVMRQY RUSDWEHWAKLSY RUP DNH RKHUMRDW LE IQYHWR HOW 1Q EXVIGHWHY  SURGXFW \WFKQRE IHV
RUSOMRIP V \R HKDQRH RUJURZ. RXUEXVIGHW 7 KHVH DFTXIVMRQY DQG VMDA LE LOYHWR HQW P D\ IQARGXFH QHZ. FRVN RUCDELQMHV Z KIFK FRX@ P SDRARXUDELON
R JURZ RUP DIQEIQ DFFHS\WWE®! SHURWP DQFH

© HP D EH XQDEG! R LOMI DM A WP V' SHYRQGHORUMEKQREJ IHY 1URP RXUDFTXIMMRQY DQG MDWMI LE LQYHWR HQN 7 KHVH DFTXIMMIRQY DQG WD) IE
IQYHMVA HOW P D\ DOR SUMVHQAXQI RUMVHHQ Bl DO UHI XOMRY  RURKHUFKDEBIQ) HV WDVWZ H P Dy GRAEH DEGI VR P DQDIH HIHAYHO 7KH SOQQQ) DQG QM) UMRQ R
DQDFTXIMMRQ IQFOEAQ) R D QHZ SDUZHURUFUHAWADLG SRMRIR SDUGHWKLS RUIQYHWR HQAP D VKUWHP SE HH WP H DQG RKHUUHVRXURHY Z KIEK FRXG@ LP SDIU
RXUDELDV R IRFXV RQ RXUFRUH EXVIGHW



$ FTXMURQV DQG VDM IF LQYHWR HQW P D\ CRASHURWP DV H SHRWG GXH \R OFN R DFFHSVBGQFH B\ SDUEHY FXVRP HY RUHP SB HHV KL KHUWDQ [RUFDWAMG
FRW RUBMWHY GBIV \WDQVMRQ SHURGY Vi GHU HV RUVDYIQIV QRWEHQ) BHD@ HG DQG D YDUHW R RKHUIDRRY 7KLV P D UHVXGONQ D GHDA RUXQU-D@ HG EHQHIW
RUIQVRP H FDVHV' IQFUHDVHG FRVWY RURKHUXQ RUAVHHQ UMNY VR RXUEXVICHW

5 HGXPWRQV 1Q LOMUFKDQIH IHHV P D\ UHGXFH WH FRP SHWAYH DGYDQ HV RXUSWYDW MEHOFUHAWFDUG SURGXFW FXUHMD KDYHE\ YIWXH RI QRW
FKDU LQJ LOMUFKDQJI H IHHV DQG Z RX@ WHGXFH RXULQFRP HIWRP WRVH IHHV

,QMIFKDQIH LV D IHH P HIFKDQW SD\ \R \WH IQIMUAKDQI H QHE RUN LQ H, FKDQIH IRUWH XVH R \WH GHE RUMY LQ UDVWIKFUUH DQG SD\ P HQANDFALOIMRQ DQG Z KIFK DU
SDIG\R FUHAWFDUG WXHY VR FRP SHOVDW\KHP IRUWH UMNWH EHDUIQ BIGAQ) P RGH VR BMERP HY : H HDUDIQMUFKDQIH 1HAV RO XDO8. DB DG JHHDO
SXUBRVH FR EUDQGEHG FUHGWADLG WDQVDRIRQY EXWZ H WSIED® GR QRWKDLIH RUHDLD LOMUIFKDQI H 1HHV IURP RXUSDIEHY RUPXVIRP HY RQ RXUSUYDWM QEHCFUHAW
FDUG SIRGXPW

0 HUFKDON W 1QJ VR GHFUHDVH WHURSHUIDIQ) H SHOHY KDYH VRXI KWW DQG KDYH KDG VRP H VXFFHW DWGEZ HUQ LOMIKDQIH UDWN 6 HYHUDOHFHONEYHON DQG
DRIRQY LQEFDW D FROIXIQJ LQFUHDVH IQIRFXV RQ IQMUFKDQIH E\ ERW UHI XOWRY DQG P HIFKDQN %4H\ RQG SXWXIQU O DIRQ B MDMRQ DQG UHI XOMRQ

P HUFKDQN DUH DOR SXW/XIQ) DEMEDWM SD\ P HASOMRWP V DV D P HDQV \R BZ HUSD\ P HOASURFHWIQI FRAV 7R WH H WIQAQMUFKDQI H IHHV DUH BHGXFHG RH R
RXUFXUWHQAFRP SHUMYH DGYDQUEU HV Z 1M RXUSDUGHYA  \WDVWZ H WSIED@® GR QRAVFKDLI H LQMUIFKDQI H 1HHV Z KHQ RXUSUYDWM OEHFUHGWADLEG SURGXPW DUH XVHG\R
SXUFKDVH RXUSDUEHWAII RRGY DQG VHWYIEHV P D\ EH UHGXFHG 0 RUHRYHU VR \WH H WIQAQMUFKDQI H 1HHV DUH BHGXFHG RXUIGFRP H IURP \KRVH IHHV Z LOEH &Z HU

© HUFHYHG P IGRQR [QMIFKDQIH IHHV IRUKH \ HDUHQGHG' HAHP EHU $V D UHVXOVD BHGXPIRQ 1O IQMUFKDQI H 1HHV FRX@ KDYH D P DMIDCDGYHYH
HIHPWRQ RXUEXVIGHW DQG VXAV R RSHIDIRQY ,Q DEGMRQ IRURXU XDC& DBV DQG J HHIDOSXUSRVH FR EUDQEHG FUHAWFDIGY Z H DUH VXEMPWR \WH RSHUD)
UHI XOMRQY DQG SURFHGXUAY VHWRWK B\ \WH IQMUIFKDQIH QHEZRIN DQG RXUIDIGUH VR FRP SO Z W \MHVH RSHIDIQY UHIXOMRQY Z KIFK P D\ FKDQIH IURP \IP H\R
WP H FRX@ VXEMPVAXY R YDURXY SHCDGAY RUIHHY RUWH \MUP IQDVIRQ RI RXUTEHQVH \R XVH WH IQMUFKDQI H GHZRIN DOR! Z KIFK FRX@ KDYH D P DWUDADGYHWH
HIHPWRQ RXUEXVIGHW DQG UHVXQV RN RSHUIDIRQY

) IDXGXGIONDPWYIW DWRFLDMG Z M RXUSURGXFW DQG VHUYLEHV FRX@ QHI DAWYHD [P SDFVRXURSHIDWOU UHVX®V ELDQG DQG LHSXVMRQ DQG FDXVH WH
XVH R RXUSIRGXFW DQG VHYLFHY VR GHFUHDVH DQG RXUIUDXG GRWHY R LOFUHDVH

© H DUH VXEMPAR \WH UMN R [UDXGXBIQADRMYIYY DWRADWG Z W SDIZHY FXWRP HY DQG \KILEG SDWHY KDQBIR FXVRP HUIQIRWP DIRQ 2 XUIUDXG UHDWMG
RSHIMRCDOBWHY IQFHDVHG 1O DQGZ HH P LGRQ P LGRQ DG P LERQ IRUWH \ HDW HQGHG' HAHP EHU DQG

UHVSHRYHO 2 XUIUDXG UHDWG BWHV KDYH VKIWG DZ D\ 1URP FRXQIMUHWUDXG BWHV Z W WH P SBP HOBMRQR WH ( 0 9 FKIS Q' XDG&.DUBY DG JHQHIDO
SXISRVH FR EUDQEHG FUHAWADLBY DQG \RZ DUBY DSSTIFDMRQ [UDXG DQG P DICBKRGH IDXG IQFOIAQ) DV D UAVXEOR Z HOSXETH] HG VHREXUM EUDFKHY DASHBIGLY
XQUHDWG\R XV 2 XUSURGXPW DUH VXVFHSVE®! R DSSTFDMRQ | IDXG EHFDXVH DP RQJ RMHUKIQIV Z H SURYIGH [P P HADWM DFFHW \R \WH FUHGWECH DVWKH \IP H R
DSSURYDO, Q DEAMRY VDBV RQWH IQMEOHWDQG \MURXI K P REI®! FKDQQH® DUH EHFRP 1Q) D O HUSDWAR RXUEXVIGHW DQG | UIDXGXBIQADRMNY 1Y KLIKHUDV D
SHUFHQBIH R VDBV 1QWRVH FKDQGHY WDQ IQRUHY * XDCRDUBY JHQHIDCSXUSRVH FR EUDQEHG FUHAWADUGY DQG SUYDWM OEHIFUHEAWADLEGY DUH VXVPHSVE®! \R
QUHHIANSHY R IDXG DQG GHSHQAQ) RQ RXUSURGXPWKDQUHCP | IQFGIAQ) DV D BHVXOR WH IQRRGXRIRQ 1L DY R D6\ QRKURQ. EUDQGHG JHQHIDCBXSRVH

FUHAWDLE ZH P D\ FRQMXH W H SHIHGFH YDUDMRQY 1Q RUBYHY R 1UDXG UHDAMG H SHQVH \WDWDUH GILIHHQMURP RUKLI KHUKDQ \WDWH SHUIHQFHGE\ VRP HR
RXUFRP SHIMRY RUWH IQGXM JHHD®

7KH UMN R 1UDXG FRQUXHV Vi LQFUHDVH |RUWH IICDGFIDOVMHYIEHY QG 1Q J HQHIDO DQG FUHAWADS [UDXG LGHQMY \WHIVDQG UHDWG FUP HY DUH @HO \R FRQIXH
R EH SUHYDBIQVDQG SHSHADRLY DUH JURZ IQJ P RUH VRSKIMIFDWG 2 XUUHVRXUFHY \MFKQRE IHV DQG 1UDXG SUHYHQURQ\RRY P D\ EH LQUXIILELHQWR DFFXUDWMO
GHMPADQG SUHYHQMUDXG + LTK SURILB! 1 UDXGXBIQADRIYIW DOR FRX@ GHI DIYHD [P SDRWRXUEDQG DQG UHSXUMRQ Z KIFK FRX@ GHJ DUYHD [P SDRWKH XVH Rl RXU
FDUBV DQG \WHUHE\ KDYH D P DWUDCDGYHWH HIHPWRQ RXUBHVXEV R RSHIMRQY ,Q DEAMRQ WL QUEDQAGFUHDVHY 1Q [ UDXGXBIQADRYIYY FRXT BDG WK UHI XOWRY
IQMYHQIRQ VXK DV IGFUHDVHG FXVARP HUGRMEDMRQ UHTXIWHP HQN  Z KIEK FRX@ LQFUHDVH RXUFRVIN DQG DOR GHI DYHD 1P SDPWRXURSHUIDI UHVX@V EUDQG DQG
UHSX\BIMRQ DQG FRX@ BDG XV VR VINH VIMSV R UHGXFH UDXG UM Z KIFK FRX@ IGFUHDVH RXUFRAN



7KHIDIXWH Rl WLLG SDUARV R SLURYIGH YDURXV VHUYLIFHV WDWDUH [P SRUBQVWR RXURSHIDWRQV FRX@ KDYH D P DWUDCDGYHWH H THFVRQ RXUEXVIOHW DQG
UHVXAQV RI RSHIDWRQV

6 RP H VHYIEHV 1P SRUBQAR RXUEXVIGHW DUH RAWRXUFHG R \KILG SDWV YHQERY ) RUH{ DP S®I RXUFUHGAWADLG WDQUDRIRQ SIRFHWQ)  SURGKRURQ DQG UHDWG
VHYIEHY (QFOGQ) WH SUQIY DOG P DAY R PXARP HIMBMP HON DUH KDQGBIG E\ ) LMW DB DOG \WH \WRKGREBI\ SOMWRWP |RURXURQEEH UHBAGGHSRVIW LY
PDQUHGE ) VHY ) IS DB ) VHY DOG IQVRP H FDVHV RKHUWILG SDUWV YHQERY DUH \WWH VRBI VRXUFH RURGH R D @ WG QXP EHUR VRXUFHV R \WH VHUIYEHV
WWH SURYIGH IRUXV W RX@ EH GLLIEX@NDQG GMXSWYH IRUXV VR UHSOFH VRP H Rl RXUKILEG SDV YHQGRY SDUMFEXOUWD ) 1WAV DB DQG) IVHY 1Q D WP HO P DQQHULL
WH Z HUH XQZ @) RUXCDE®! W SURYIGH XV Z K \KHVH VHIYERV [QWH IXWUH DV D UVXOWR WHUICDQRIDCRUBXMGHW FROGMRQY RURKHZ IVH - DQG RXUBXMIGHW
DQG RSHIMRQY @HO Z RX@ EH P DWUID® DGYHWHO DIIHAMG ) LAY DV KDV SXEGE® GVFBVHG WDVWAY KLIK® GYHIIHG 2 XUSUGFLSDDI BHHP HOAZ W) WA DB
H SWHV 1Q1 RYHP EHU XQBMW IV \MUP LODWG HDUIHURULY H] WWMQGHG SXOXDQAR \WWH \MUP VWHUHR 2 XUSUGFLSDOD) UHHP HOWZ W) IVHLY H] SIUHV Q0 DUFK

XQBI IV \MUP LCDWG HDUHURULY H, \MQGHG SXU/XDQAR \KH WP V\WHUHR! ,Q DEGMRQ L D WILG SDUV SURYIGHUIDIY \R SURYIGH \WH VHIYIEHV Z H UHTXIWH DY
\R P HHWFRQRDPWDOHTXILHP HON VXFK DV FRP SIDQFH Z W DSSTFDE®! OZ V DQG UHI XOMRQY RUVXITHY D A\ EHUDABIN RURKHUVHEXUW EBDRK. RXUEXVIGHW
FRX@ VXITHUHFRGRP [ DQG UHSXWAMRQDCKDUP WDWARX@ KDYH D P DWMUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG VXAV Rl RSHIURQY

" IMXSMRQV LQ WH RSHIDARQ RI RXUFRP SXWIUWV\ WMP V DQG GDWD FHOWLY FRX@ KDYH D P DWUDCDGYHWH H I HRWRQ RXUEXVIOHW

2 XUDELOWV \R GHIYHUSURGXFW DQG VHYIEHV \R RXUSDWZHY DQG RXUFXWRP HY VHYIEH RXUBDQV DQG RNHLZ IVH RSHIDW RXUEXVIGHW DQG FRP SO Z W
DSSTFDEG! OZ V GHSHIGY RQWH HIFIHQADQG XQQMUXSIMG RSHIMRQ RN RXUFRP SXWMUM VMP V DQG GO FHQMY DV Z HODV WRVH Rl RXUSDUGHY DQG \KILG SDW
VHYIEH SIRYIGHY 7 KHVH FRP SXWMUM VAMP V DQG CDWI FHQMY P D\ HOFRXQMUVHWYIEH IQMUXSURQY DADQ. WP H GXH RV VP RUVRIEZ DUH | DIGIUH - QDVWMUDCEVDVMU
RURKHUUHDVRQY ,Q DEGMRQ WH [P SBP HOBMRQ R \WMFKGREJ\ FKDQJI HY DQG XSJ UDGHV \R P DIQEBIQ FXWHONDQG LOMI UDW QHZ M AP VP D DOR FDXVH VHYIEH
IQMUXSURQY WDQVDRIRQ SURFHVQ) HURY DQG M VIMP FRQYHIRQ GHD)\ V DQG P D\ FDXVH RXUIDIGUH \R FRP SO Z W DSSTFDE®I OZ V' DOR Z KIEK FRXG KDYH D

P DADCDGYHYH HIHPWRQ RXUBXVIGHW

© HH SHAWDWOHZ WRKQRBJ IHV DQG EXVIQHW SURFHWHY DSSTFDE®! R \WH FRQVXP HUFUHGWQGXN  Z LGFRQIXH R HP HUH DQGWHVH QHZ WFKQRBJ IHV DQG
EXMQHW SURFHWHV P D\ EH EFWHUMDQ WRVH Z H FXWHQ® XVH 7KH SDFH R WFKQREJ\ FKDQIH 1V KLI K DQG RXULQGXN 1V IQMQVHD FRP SHMYH DQG Z H FDQQRA
DWXUH \ RX \WDWZ H Z LGEH DE®I R VXVBIQ RXUIQYHWR HONQ QHZ \WRKCREJ\ DV FUMFDOA VWP V DQG DSSTFDMRQY EHFRP H REVRBMY DQG EHWHURGHY EHFRP H
DYDIDE®! $ IDIGUH R P DIQBIQ FXUHOAMAKQRBJ\ DG EXVIGHW SURFHMHY FRX@ FDXVH GMXSWRQV 1Q RXURSHUDMRQY RUFDXVH RXUSURGXFW DQG VHUYIEHV \R EH
GMW FRP SHIMYH DOR! Z KIFK FRX@ KDYH D P DAWUIDCDGYHYH HIHPARQ RXUEXVIGHW [IGDQRIDCFRQAMRQ DQG BAVXOV RN RSHIMRQY

© H KDYH LOMUODARQDCRSHIDARQY WDVWXEMPWKY VR YDURXY LOMODWRQDOUMNY DV Z HBDV LOFUHDVHG FRP SADQFH DQG LHI XOWRY UV DQG FRWY

© H KDYH IQMEDMIRCDCRSHIMRQY SUP DUD 1Q,QAD WH 3 KIGSSICHY DQG & DQDGD DQG VRP H Rl RXUMKLEG SDUY VHIYLEH SURYIGHY SURVIGH VHIYEHV \R XV IURP RIKHU
FRXQUHY DR Z KIFK VXEMPAKY \R D QXP EHUR! IOMIDIRQDOMY IQFOAQ) DP RQY RKHUWIQIV VRYHUHL Q YRDMDNY DQG VRAR SROFDAQUEEIDNY ) RUH, DP S®I
WH 3 KIGSSIGHY KDV 1Q WH SDWWH SHUHQPHG VHYHUH SRIWFDCDQG VRADAQABELDY $Q 1XWWUH SRIMFDARUVREIDAQABELDNY 1Q WH FRXQUHV 1Q Z KIFK Z H RSHIDW
FRX@ KDYH D P DWAUDCDGYHWH HIHPWRQ RXUEXVIGHW RSHIDMRQY

8 6 UHIXOMRQY DOR JRYHED YDURXY DVSHAW R WH IQMODIRCDDRAMYMAY Rl GRP HVIF FRUSRUDMRQY DQG LQRUHDVH RXUFRP STDQRH DQG UHI XOWRY  UVNY DQG FRAV
$Q IDIGUH RQ RXUSDIWRUWH SDIWR| RXUVHLYIEH SURYIGHW \R FRP S® Z W DSSTFDEGI8 6 UHIXOMRQY DV Z HODV \KH UHJ XOMRQY 1Q WH FRXQHY DQG P DUNHW 1Q

ZKIFK ZHRUWH RSHIDW FRXG UAVXOWQ IIGHY SHODEIY IGMQRIRQY RURKHUMP IDUUHMEMRQY DQ. R Z KIFK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXU
EXVIGHW UAVXOV Rl RSHUIDMRQY DQG IGDQADAFRQAMRQ



,| Z H DUH DA HG R KDYH LQI UQJ HG XSRQ WH LOM@BIFWDOSURSHW W KW RZ QHG E\ RWHY RUDUH QRWDE®! VR SIRWFWRXULOW@BIFMDOSURSHWW RXU
EXVIQHW DQG IHVXWV Rl RSHIDWRQV FRX@ EH DGYHWHO DI HFWG

&RP SHIMRY RURKHUWILG SDMHV P Di DB HWDWZ H RUFRQVXGBIQNV RURKHUWILG SDUHY BABICHG RUIQGHP QUIHGE\ XV 1Q1UQ) H RQWHUIQMBIPMDCSURSHWY
WKW : HDORP D\ |DFH DU DURQY WDWRXUHP SE HHV KDYH P [VDSSURSUDWMG [QMBFWDCSURSHIY RN WHUIRWP HUHP SE HY RURNHUWILG SDUMY * LYHQ WH
FRP SBf WSIAD AKDQIIQ) DQG FRP SHUMYH WFKQREJ IEDCDQG EXMIGHW HOYILRQP HOMO Z KIEK Z H RSHUDM  DQG \WH SRIMQIDAMNY DQG XGFHMIIQEN R LQMBRMDO
SURSHUV UHDOWIG @ DURQ DQ DWHMRQ R DQLQUQIHP HONFDIP DI DIQAMXV P Dy FDXVH XV R VSHQG VI QUEDQADP RXQN\R GHHOG\KH FOIP  HYHQLL Z H X@P DMO
SUHYDIO SD\ VI QUIFDQAP RGH GOP DIHV GVH VI QUIEDQABHYHQXHY EH SURKIELMG IURP XVIQ) \WH UHBIYDQAR VMP V' SIRFHWHY \MFKQRBJ LHY RURKHUIQMBPNDO
SURSHWY FHDVH RIHUQ) FHUBIQ SURGXFW RUVHWYIEHY  RUIGFXUML QUIEDQMIFHOVH  UR DAY ROMFKQRBI\ GHYHBSP HOA SHOHY 0 RUHRYHU IWKDV EHFRP H

FRP P RQIQ UHFHQ HDLY | RUIQAYIGXDY DQG J URXSV R SXUFKDVH LOMBRXDCEURSHYY DWHW IRUKH VRBI SXISRVH R P DNQJ FOIP V R LQIUQIHP HOWDQG DWHP S\WQJ
R H WDRVWHABP HON IURP FRP SDQHY @H RXWY ( YHQ IO IQABGRHV Z KHUH Z H EHIHYH \WDWROIP \/ DQG D@ DARQY R LQMBIPMDCSURSHWY LQIUQ) HP HOADI DIQAMKY
DUH Z WNRXWP HIWGH HQAQ) DI DIQMIXFK FOIP V IV WP H FRQVXP Q) DQG H SHVLYH DQG FRX@ UHVXOHQ \WH GYHWIRQ R WP H DQG DAKHQIRQ RN RXUP DQDJ HP HOW
DQGHP SB HHV ,Q DEAMRQ DAKRXJK [QVRP H FDVHV D \KILG SDWV P D KDYH DIUHHG R IQGHP QUL XV IRUVXFK FRWV VXK IQGHP QUI\ IQ) SDWVP Dv UHIXVH RUEH

XCQDE®! W XSKRG IW FRORDRMYDARED DMRQV

0 RUMRYHU Z H UHD RQD YDUHW R P HDVXUHV \R SIRMPWRXULQMBIFMDCSURSHWY DQG SIRSUHIY IQRIP DIRQ LQFOGEQ) FRS\ WKW WDGHP DUV SDMQWV WDGH
VHFUAW DQG FROURY RQ DFFHW DQG GMUEXURQ 7 KHVH P HDVXUAV P D QRABUHYHQAP IVDSSURSUDMIRQ RUIQH UK HP HOWR! RXULQIMBFWDCSURSHWV RUSURSUHABLY
IQIRUP DMRQ DQG D BAVXE @MW R FRP SHIMYH DGYDQBIH DQGIQDQ HYHQAZ HP D\ EH UHTXILHG \R @ DM VR SIRMPAWRXUIQMBIFMDOSURSHWY DQG SURSUADLY
IQIRWP DIRQIURP P IVDSSURSUDMRQ RUIGIUQI HP HOMNE\ RIHY Z KIEK LV H SHOUYH FRX@ FDXVH D GAYHWIRQR! UVRXUFHY DQG P D QRWEH VXFFHWIXO7 KILG SV
P D\ FKDBIQH QYDEEDWM RUFILFXP YHQMNRXUIQMMFWDCSURSHIY. RURXUIQMIBIPMDCSURSHUWY P D\ QRAEH VX HELHQAR SURYIGH XV Z WK FRP SHMYH DGYDQEI HV

2 XUFRP SHIMRY RURWHUWILEG SDUN P D\ LQGHSHQGHQ® GHVL Q DURXQG RUGHYHES VIP LOUMAFKGREJ\  RURKHLZ IVH GXSTFDW RXUVHIYIEHY RUSURGKFW VXK \DW
Z H FRX@ QRADWHWRXULQMBIPMDCSURSHUWY U KW DI DIQMKHP |, Q DEGAMRQ RXUFRQADRXDCDWDQ) HP HON P D\ QRWHIHRIYHO SUHYHQARMFBVXUH RN RXU
IQMBPWDCSURSHWY RUFRQIGHQIDCDQG SURSUHMILY 1 RUP DMRQ RUSURYIGH DQ DGHTXDWM UHP HG. 1QWH HYHQAR DQ XCDXWRU HG GVFEVXUA

: H KDYH OXQFKHG RXUEWDQG 36\ QFKURQ. * DQG H SHAVIR VSHQG VLU QUIEDQADP RXQW RYHUMH QH WHZ \ HDLY SURP RIY \WH EWDQG :  H UHFHQM® 11BIG WDGHP DIN
DSSTFOMRQY VR SURMPWRXUCDP H 1O WWH 8 QWG 6 BV DQG FHWBIQ RWHUFRXQUHY  EXVIRH UHI DMAIDIRQY Rl VRP H R \KHVH WDGHP DUNY DUH QRWARP SEMM DG \WH
P D\ XEP DAMO QRAEHFRP H UHIIMMUHG 2 XUXVH R RXUCDP H IRURXUH MY RUDQ. GHZ. SURGXFW LO\WH 8 QWG 6 \BWWY RURKHUFRXQUEV P D\ EH FKD@IQI HG E\
\MILG SDWHV DQGZH P D EHFRP H IQYROHG 1Q B DOSURFHHAEQ) V R SIRMPWRUGH HQG RXUWI KW Z IW UHVSHRWR RXUQDP H DR Z KIFK FRX@ KDYH D P DMUDO

DGYHWH HIHPWRQ RXUEXVIGHW DQG UHVXOV Rl RSHIMRQY

/ MIDMRQ LHIX@WRU DFWRQY DQG FRP SADQFH IVVXHV FRX@S VXEMFVWKY VR VLI QULEDQWILOHY SHODBHY MGJ P HQW UHP HGIDWRQ FRVW DQG RU
UHTXLLHP HQW LHVX@MY) LQ LOFUHDVHG H SHQVHV

2 XUBXMGHW LV VXEMPAR IGFUHDVHG UMNY R @il DIRQ DQG U XOWRY  DRMRQY DV D UHVX@R D QXP EHUR! IDRRY DQG IURP YDURXY VRXUHV IQFOIGIQ) \WH KLIK®
UH) XOWMG QDVWUH R \KH [ LQDQRDOMHUYIEHV IQGXM WH IRFXV R \ABMM DQG IHGHUIDCBURVHRXVRY RQ EDQNY DQG \WH [HQDQRADOHIEHV IQEAMA  DQG WH RKFUMUA R
WH FUHGWADLG LG

,QWH CRIP DOFRXWH Rl EXMQHW [URP WP H\R WP H Z H KDYH EHHQ CDP HG DV D GHHQEDQWQ YDURXY Bl DCDPURQY ICFOEAQ) DUEMIMRQY FOW DRIRQY DQG RKHU
O DURQ DUMQY 1Q FRQGHANRY Z W RXUEXVIGHW DRIV & HIBIQ R \KH BU DADRIRQY [QFOGH FOIP V IRUVXEVBQIDGFRP SHOVDRY DQG RUSXQUYH GDP DIHY RU
FOIP V IRUIQGHWUP LODWM DP RXQW R GDP DIHV ,Q DAGMRQ Z KIB! KMRUEDM WH DUEIMIDMRQ SURYIMRQ 1Q RXUFXVRP HUDI UHHP HQW J HGHUD® KDV @ WG RXU

H SRVXUH \R FRQUXP HUFDW DRIRQ @ DMRQ \WHUH FDQ EH CR DWXUDGQFH \WDWZ H Z IQEH VXFFHWIXAQ HIRUFIQ) RXUDUEMDMRQ FOXVH LOKH IXWUH 7 KHUH P D\
DOR EH GUIMDMYH DGP IMADMYH RUUHI XOWRY HIRW VR GLHA® RUIQAELHA® SURKIEMINH XVH RN SUH GYSX\M DUEMIDWRQ FOXVHY RUZH P D\ EH FRP SHIBIG DV D
UHVXOR FRP SHUMYH SUAVWXUH RUBHSXMBMRQDCFRQEHUDY W YROQEUD HIP LODWM SUH GVSX\M DUEMIDIRQ FOXVHY | \KH DUEMIMRQ SURYIVIRQ Y QRWHQI RIFHDE®! RU
HIP LODWG IRUZ KDIMYHUUHDVRQ  RXUH] SRVXUH \IR FOWY DRIRQ O DMIRQ FRX@ IGFUHDVH VL QUEDQ®



© HDUH DOR IQYROHG 1URP WP H\R WP H IQUYIZ V' IQYHWM DUIRQY DQG SURFHHAQIV ERW IRUP DADQG IQIRWP DO E\ JRYHUQP HQWICDI HGFHY UHI DUEQ) RXU
BXMOHW FRBFWHD 3UHI XOWRY P DAY Z KIEK FRXG VXEMPVIKV \R VI QUEDOMGHY SHODGIAY REQI DUMRQY R FKDQJ H RXUBXVIGHW SUDRIFHY RURKHU
UHTXILHP HOWN VXD 1Q IGFUHDVHG H SHOHY GP IQVKHG HDUQIQJV DQG GDP DI H VR RXUBHSXWBMIRQ 7 KH FXUHQWHQYLRGP HOAR DEGMRCDOUHI XOMRQ (QFHDVHG
UOXOWRY FRP SIDQFH HIRW DQG HQKDQRHG UHI XD HIRUFHP HQWKDV UHVXEMG 1Q I QUIEDQARSHUIDMRGDADQG FRP STDGFH FRAWV DQG P D\ SUHYHQARUP DNH IW
GV DMDRRYH IRUXV W FRQIDXH SURYIGIQ) FHMTQ SURGXPIV DQG VHIEHY 7 KHUH 1Y QR DWXUDQRH WDVIKHVH UHI XOWRY - P DY RURKHUIDRRY Z IGORMO \KH
IXWUH DIHAWKRZ Z H FRQGXPWRXUEXMGHW DQG LO MUY KDYH D P DIMIDCDGYHWH HIHPWRQ RXUBXMGHW UHVXOV R RSHUMRQY DQG ILCDGADAFRQEMR)

;. H FROMWIDELQNV DQG RUMH DP RXQAR GDP DJHV DV DSSURSUDWM 1Q HDFK SHQAQJ P DWU 7 KH RXWRP H Rl SHQAQJ DQG IXWMUH P DWLY FRX@ EH P DIMUDOR RXU
UHVXOV R RSHIDWRQV 1LQDQRIDAFRQEMRQ DQG FDWK I&Z V GHSHQAQ) RQ DP RQJ RWHUIDRRY \WH GIYHORI RXUHDLWIQIV IRIWDWSHURG  DQG FRX@ DGYHWHO DIlHFW
RXUBEXMICHW DQG UHSX\IMRQ ) RUD GAVRXWIRQ R FHIBIQ GU DCSIRFHHAQIV VHH3 WP 9%0XMOHW2 5 HIXOMRG & RQVXP HU) LQDQHIDGE HYIFHV 5 HI XOMRQ”
1RM /HIDGBWRHHAQV DQGS5 HIXOWRY 0 DI VR RXUFRQVRTEDWG | LQDQRDOARMP HQV DQG3\WP  / HIDGB lRFHHAQIV”

,Q DEGMRQ \R 0l DURQ DQG UHI XOWRY P DAY 1URP WP H VR WP H \WURXI K RXURSHUDMRGDADQG FRP STDGFH FROWRY Z H IGHQMA FRP SIDQRH IMVXHV \WDWIHTXIUH XV
\R P DNH RSHUMRQDCFKDQI HV DQG GHSHQEQ! RQWWH QDVWUH R \WWH MXH - UHVXENQ 1LQDGRIDOUHP HADURQ\\R 1P SDRMG FDUEKRGHY 7 KHVH VHO IGHQMHG MXHY DQG
YROQEY UHP HADURQ SD\ P HQN FRX@ EH WL QUEDQABHSHQGEQ) RQWH IM/XH DQG WH QXP EHUR! FDUBKRTGHLY P SDRMG 7KH DOR FRXG JHQHUDWM Qb DIRQ RU

UHI XOWRY  1QYHVAL DURQV WDVIXEMPVIKY R DEGMRCDCDGYHYH HIHAW RQ RXUEXVIGHW UHVX@V RN RSHUIDWRQY DQG [ IGDQFIDAFRQAMRQ
* DP DU H VR RXULHSXVMRQ FRX@ QHJ DAYHO LP SDPARXUEXVIQHW

5 HFHO® ILQDQAIDOMHYIEHY FRP SDQHV KDYH EHHQ H SHUHGAQ) IQFUHDVHG UHSXVBAMRQDOIMN DV FRQUXP HY VINH IM/XH Z W FHUBIQ RN WHUSUDRIFHY RUMGI P HON
0 DIQBIQIQY D SRVMYH UHSXWBMRQ IV FUMFDOR RXUDWIDRWY  DQG UHBIQIQ) FXWRP HY SDUGHY IQYHVRY DQG HP SB HHV ,Q SDWEXDU DGYHWH SHUFHSURQY

UHI DUEQ) RXUBHSXVBMIRQ FRX@ DOR P DNH WP RUH GLLIEXGVRUXV R H HPXW RQ RXUVDMI\ R LQFHDMIQ) UMBIGGHSRVIW DVWKH %OQN DQG P D BDG\R GHFUDVHV 1Q
GHSRVW + DUP \R RXUUHSX\BMRQ FDQ DUMH IURP P DQ VRXUFHV LQFOAQ) HP S HH P IVFRQGXPWP IVFRQGXPVWE, RXUSDIMZHY RXWRXUFHG VHIYIEH SURVIGHY RU
RIWHUFRXQMSDIAY Qi DIRQ RUUHI XOWY DRIRQY DG B\ XV RURXUSDU@HY R P HAWP 1P XP \BIQEDLEY RN VHUYIEH DQG TXDON IQDGHTXDWM SIRMAIRQ R
FXVARP HUIQRUP DUIRQ DQG FRP SIDQRH IDIGIUHY 1 HI DIRYH SXETRW U DUEQ) XV RURWHWY HQJ DU HG 1Q D VP IDUEXVIGHW RUDPIYMEY  Z KHWHURUQRADFFXUDM

P D\ GDP DIH RXUBHSXVIMRQ Z KIFK FRX@ KDYH D P DMIDCDGYHWH HIHPWRQ RXUBXVIGHW UHVXOV Rl RSHUDMRQY DQG ILCDGFIDCFRQEMRY

2 XUEXVIQHW FRX@ EH DGYHWH® DI HFWG LI Z H DUH XQDE®! ViR DMDFWUHLO DQG P RAYDW NH RIILEHY DQG HP SB\ HHV

2 XUVXFFHW GHSHQGV 1Q U H SDIWRQ RXUDELDIV \R UABIQ UHFXMDQG P RIYDWM N RILEHY DQG HP SB HHY 2 XUVHQIRUP DQDJ HP HOARDP KDV I QUIEDQW
QG H SHUIHQRH DQG Z RX@ EH GlLIEXOMR UHSOFH & RP SHIMRQ | RUVHQRUH, HRXWRYHV 1O WH ILQDQADOVHWYIEHY DQG SD\ P HOAQGAA IV IOMQH : HP D\ GRAEH
DE®! \R DMDRADQG UABIQ TXDOLHG SHYRQGHOR UHSOFH RUVXFFHHG P HP EHWY R RXUVHQIRUP DU HP HOARMDP  RURWHUNH. SHWRQQHO* XIGHIHY MXHG B\ \WH
IHGHUDCEDQNQY UHJ XOWRWY SURKLEIW RXUSD: P HOAR H FHWIYH FRP SHQVDIIRQ RUFRP SHQVDMRQ \WDWARX@ BIDG \R RXUP DIMIDQICDQADOBRW \R RXUH, HRX\WHY
HP S HHV DQG ALHARY ,QDEAMRY SURSRVHG XBV [P SBP HQMY \WH H HRX\WYH FRP SHOVDUIRQ SIRVIVIRQV R WH*' RGG ) IDQN$ PWZ RXG @ WWKH WSH DQG
VAKPMUH R FRP SHQUDMIRQ DUDQI HP HQW \WDVWZ H P D HQMUIQIR Z W RXUVHQIRUH, HRX\WRYHY DQG SHYRQY GHHP HG MU QUIEDQAIMN VEINHLY 7 KHVH UNEURQY
FRX@ QHI DAYHO P SDRARXUDELDIV \R FRP SHWM Z M RHUFRP SDQHV 1Q UHFXMGY  UMBIQIQ) DQG P RYDY NH- SHYRQQHO) DIGIUA \R UABIQ VBBIQMG VHIRU
BDCHYKLS FRXTG KDYH D P DMIDIDGYHIH HIHPWRQ RXUBXMIQHW UHVXOV R RSHUIDRQY DQG | LQDQRIDCFRQEMRQ



70 GU LVOMRQ LOMDWYHY RUFKD@IQI HV VR RXUW  SRVIMRQV FRX@ DGYHWHO DI HFWRXUWHVXAV Rl RSHIDWRQV DQG | LODQFLDOFRQGMRQ

© H RSHUIDW 1Q P XEIH6! MUMARMIRQY DQG Z H DUH VXEMPWR Y[ O V DQG IHIXOMRQY R WH 8 6 IHGHUDOWEAM DQG GFDQJ RYHUP HOV DQG R YDURXV IRUHIQ
MUWGRIRQY ) URP \IP H\R P H GU IMDMYH IQMDMYHY P D EH SURSRVHG VXFK DV \WH BHFHOAB] BHRIP 1QWWH 8 QUMG 6 \BAMY Z KIEK P D\ IP SDRWRXUHIHRIYH \B
UDWM DQG FRX@ DGYHWHO DIIHAWRXUGHIHWHG B[ DWHW \B[ SRVMRQY DQG RURXUMY (DEIMIY ,QDGEMRQ 8 6 IHGHIDOVABMY DQG @FDODV Z HODV IRUHIQ \I[
©Z V DQG UHI XOMRQY DUH H WHP HO FRP SB[ DQG VXEMPWR YDU 1Q) IQMSURBMRQY 7 KHUH FDQ EH QR DWXUDGFH WDWRXUKIMRUEDOM]  SRVMRQY Z LOCRWEH
FKDIQIHG B\ UHBIVDQAB] DX\NRUMHY RIWDVWZ H Z RXT@ EH VXFFHWIXAQ GHHQAQ) RXUSRVMRQY 1Q FRQGHAIRQ Z W DQ. VXFK FKDBIQIH

,QDGGMRQ \WHUH 1V VRP H XGFHWBAQW DURXQG WH IQMBUMBMRQ R FHWBQ SURYIMIRQY R WH UHFHQ/8 6 \B[ WHRP 2 Q' HRHP EHU WH 70 $PWZ DV
WQGIQROZ 7KH 7D $PWGQFOIGHY QXP HIRXY FKDQIHV\R H MY W[ OZ LGFOGEQ) D UHGKRURQ IQ \WH |HGHIDGFRSRUIDM IGFRP H\B[ LD 1URP R

© KIBI\WH 70 $ P H SHAMG ViR KDYH D WL QUEDQASRVIMYH [P SDPWRQ RXUDIMUMY] UHVXOV \MFKQEDCFRUHAIRQY RURWHUIRWKFRP 1Q) JXICDQRH FRXG
FKDQIH KRZ Z H IQMSUVBURYIMRQV R \WWH 7D $FWZ KIEK P D\ P SDPWRXUHIHARYH B UDWM DQG FRX@ DIHPWRXUGH HUHG\S] DWHW \B[ SRVMIRQV DQG RURXUMY
DELQWY

6\ VDBV W XBN DQG UHI XDMRQV DQG WHUDSSTFDARQ DQG IQMSUVMMRQ E\ WH UHVSHPWYH WIMAY FRX@ FKDQJ H DQG DGYHWHD DI HPRXULHVX@V
Rl RSHIDARQY

6\BAM VDBN \B[ LXBN DQG UHI XOMRQY DQG \WHUDSSTFDVRQ DQG LOMSUABMRQ B\ \WH UHVSHRAYH WMV FRX@ DGYHWHD DIIHPWRXUBAVX@V R RSHIDIRQY 5 HBABLY
FROOPADBV B[ 1URP UNBICFX\WRP HY DQG UHP IMIKRVH FREIPIRQY \R WH DSSTFDEG! WY © KHQ FXWRP HY IDIOR UHSDL \WHUGDQY IQFOIGIQ) \WH DP RXQAR
VDBV B[ DGYDQFHG B\ XV VR WH P HUFKDQARQ \WHUEHKDO Z H DUH HOMBIG LQVRP H FDVHY \R VHHN D UHIXQG R WH DP RXQWR VDBV B [URP \WH DSSTFDEG! AW
6 DBV \B[ O V DQG UHI XOMRQY HQDPMG B\ \WH YDURXY ABAMY DUH VXEMPVIR LOMSUHBMRY DQG RXUFRP SIDQFH Z W VXFK @Z V 1Y LRAICHD VXEMPVAR DXGWDQG
UHVILZ B\ \KH VAR $ XGWIMN 1Y FROFHORDWMG 1Q VHYHIDOABAMY  DQG \MHVH ABAMY DUH FRQGXAUDY RQJRIQI DXGAW 7KH RXARRP HV R RQRIQ) DQGDQ IXWMUH
DXGW DQG FKDQI HV 1Q WH WIAMTIQMSUABMRO RN WH VDB A, OZ V DQG UHI XOMRQY LOYROIQ) \WH UHFRYHY R B[ RQEDG GHEW FRX@ P DWUD® DGYHWHD

[P SDPARXUBHVX@V Rl RSHUIMRQY

© HFRX@ KDYH D P DMUDAQGHP QULIFDARQ REQI DARQWR * ( XQGHUWH 766$ UL Z H FDXVHWH VS@ARI| ILRP * (- RUFHWEIO SUHIP 1ODUY WDQVDFMRQY \R 1DIC
VR TXDA\ |RUMI, | UHH WHDVR HWRULQ WH FDVH RI FHURLO VLI QULEDOWADQVIHY RI RXUVVREN IRCRZ LQJ WH VS@ARIT ILRP * (

* ( FRP SOMG W H IWURP LW LOYHWR HQAQ XV 1Q DQ H FKDQIH RIHWWDWARQFOIGHG 1Q 1 RYHP EHU UHVXE) IQRXUVSIRI IURP * (- 7KH VSMARI ZDV
GMICHG\R TXD@\ 1R IUHH WHDWW HQAR * ( DQG W VKDBHKRGHY XQGHUB HAIRQ R \WH , QMDD HYHQXH &RGHR DV DP HQGHG WH3&RGH  * (
REVDACHG D SUYD\M GMHULX@ 1URP \WH , QMEDCE HYHQXH 6 HYIEH 2,56 UHIDUEIQ) FHWBIQ IM/XHY UHDMZY VR \KH B [ UHH WHDW HOWR! WH VSOARI DQG D VHUHY R
SUHIP [QDWY WDQVDRIRQY WWDWRFFXWIHG SURUNR [P SBP HQID WH H FKDQIH RIHUS GMRXIK \WH ,5 6 SUYDW GMMULXE L JHQHD® EIQAQ) RQWH,56 \WH
FROIXIQ) YDEEW R VXK IXEQ 1 VXEMPVWR WH DFFXUDR R! | DRMDCLHSUHVHQEARQY DQG DWXP SURQV P DGH IQWH 56 SUYDWM BMHUXT 7KH,5 6 SUYDW
GMHUXERY DEAUHWHY RQD FHIBIQ DVSHAW RN \WH WDQVDRIRQ $V D UAVXEV* ( REVMIGHG DQRSIQRQIURP B[ FRXQUHOFRQILP Q) WH\D[ 1UHH WD HOAR \KH
VSR 7 KH RSIQRQ LV EDVHG XSRQ YDURXV | DRYDOHSUHVHQBMRQY DQG DWXP SWRQY DV Z HODV FHWIIQ XQGHMINQIV P DGHE\ XVDQG* (| DO R WRH

| DPMDOUHSUHVHQEMRQY RUDAWXP SWRQV IQWH 5 6 SUYDWM GMUXER) RS RSIQIRQ DUH XQUKH RUIGFRP SBMY IQDQ. P DWUDCUHVSHAWDQ, XQGHWENQJ IV CRW
FRP STHG Z W RUWH IDPW XSRQZ KIEK \WH ,5 6 SUYDW GMHULXE RMY[ RSIQRQZ DV EDVHG DUH P DAMID® GLLIHIHQNURP \KH |DFW DVWAH WP H R \KH GMUEXIRQ
WH VSOARI P D\ GRATXD@\ |RU [UHH WHDW HQW2 SIQIRQV RN FRXQUHODUH QRWEIQAQ) RQWH,56  $V D UHVXGWNH FRGFOMRQY H SUMWHG IQWH RSIQRQR
FRXQUHOFRX@ EH FKDBIQIHGE\ WH,56 DQGLLWH,56 SUHYDIY IQVXFK FKDBIQIH WH\B[ FROVHTXHQRHV Rl WH VSOARI FRX@ EH P DIMID® GM IDYRIDE®! | \KH
VSOMRI RUDQ R \KH SUHATP LQDY WDQVDRIRQY 1V GHMUP IGHG\R EH\M[ DE®! * ( DQG IW VKDUHKRGHWY FRXG IGFXUML QUEDQAN] MELOMY DQG XQEHMH 766$
ZHHOMMHGIQR ZIW * ( ZHP D\ EH UHTXWHGWR IQEHP QI\ * ( IRUDQ. @DEIMMAV IGFXWHG B\ * (1L \WWH (DELOMY DUH FDXVHG B\ DQ. DRIRQ RUICDRIRQ XQGHWINHQ
B\ XV IR®Z Q) WH IQUDCSXETF RIHUQ) R RXUFRP P RQWRFN 3,32 1Q RUDV D BAVXOR DQ ALHAWRUIQALHAMDOVIHY Rl RXUMRFN IRTRZ [Q) \WH H FKDQIH
RIHU



,QRUEHUVR SUAVHUYH WH BT [ UHH BV R \WH VSR DQG WH SUHTP ICDY WDQUDRIRQV\R* ( \WWH 766 LQFOGHY D SURYIMRQ.J HIHD@ SURKIEMQ XV IURP \INGQ
DQ DRIRQ RUICDRURQ WDWY Z WILQ RXUFRQURO RIFHUKDQ DRIRQY RUICDRIRQY WDWP SBP HQMG \WH VSOARI RUFHWIIO SUHIP [QDY WDQVDRURQY RUDAIRQY RU
ICDPURQY WDWDUH FROVHQMG\R B\ * (- RUDUH DVWAH GUHRIRQR! * (- WDWZ RX@ FDXVH WH VSMARI RUWH SUATP 1D WDQVDRIRQY \R EHFRP H\I DE®! DQG
SIRYIAQ] IRUDQIQGHP QW REGIDMRQIURP XV\R* ( IRIY[ MDEIMIAV IGFXUHGE\ * ( DV D UHVXOR D EBDFK R WHVH SUIRYIMRQV B\ XV RUDV D BVXOR DQ GILHRW
RUIQALHAMDOVHY RE RUVBEN IRTZ 1QI WH H FKDQIH RIHU$ V D UVX@VZ H P D' QRWDV SDWWRI D SOQ WDWQFGGHY WH H FKDQIH RITHU HOMUIQR FHUBIQ

P HUJ HY RURKHUFKDQIH Rl FRQUROADQVDRIRQY



2 XUEXVIOHWV LV VXEMIFVIR J RYHUDP HOAHI XOMRQ VXSHYIMIRQ H] DP LODMRQ DQG HQI RUFHP HQWZ KIFK FRX@ DGYHWH® DIHPWRXUEXVIQHW LHVXGV R
RSHUIDWRQV DQG [ LODQFLDCFRQGIMRQ

2 XUBXMGHW LQFOIGQ) RXUHDMRQUKLSV Z 1M RXUFXVRP HY 1V VXEMPAR UHI XOMRQ VXSHYIMRQ DQG H DP IQDIRQXQEHUS 6 IHGHDOMEBAM DQG IRMIQ@ZV
DQG UHIXOMRQY 7 KHVH OZ V DQG UHI XOMRQY FRYHUDODVSHAW RN RUBXMCHW LQFOIAQ) BIQAQ) DQG FRIFURQ SIDRWFHY WHDW HOWRL RXUPXVRP HWY
VDIHIXDUEQ) GHSRVIW FXWRP HUSUYDR DQG IQIRUP DMRQ VHRXUMY FDSMBOAMKPXUH @FXIGW GYIGHQGY DQG RWHUFDSMIOGMUEXURQY WDQVDRIRQY Z W DIILIWMY
DQG FRQGXPWDQG TXDOIFDMRQY RN SHWRQGHOS$ V D VDYIQIV DQG BDQ KRTIQ) FRP SDQ DQG IIQDQADCKRTIQ) FRP SDQ 6\ GFKURQ. LY VXEMIPIR UHI XOMRQ
VXSHYIMRQ DQG H, DP ICDMRQ E\ WH ) HGHUDGS HVHYH Y%RDUG $V D O H SURYIGHUR FRQVXP HUILGDQRIDOHWIEHY Z H DUH DOR VXEMPWR UHI XOMRQ VXSHYIVIRQ
DQG H DP ICDMRQE\ \WH &) 3% 7KH%DQN LY D IHGHID® FKDUWAMUHG VDYIQIV DARADIRY $V VXFK \WH %OQN IV VXEMPR UHI XTMRQ VXSHYIMRQ DQG H DP LODMRQ
B\ WH2 && ZKIFK IV IW SUP DI BHIXOWRU DQGE\ \WWH &) 3% ,Q DEGMRQ \WH %DQN DV DQIQVXUHG GHSRVIRY IQAMMRQ IV VXSHYVHGE WH) ' & © H
IQFOEQ) WH %OQN DUH UHI XOUD UAVIHZ HG DQG H] DP IGHG B\ RXUUHVSHRH UHI XDWRY Z KIFK UHVXOV IQ VXSHYIVRY FRP P HQW DQG GLHRIRQY UHOMOY \R P DG
DVSHRAW Rl RXUBXVIGHW \WDWHT XIUH UHVSRQUH DQG DWHQIRQ 6 HH3 WP 9%6MOHW2 5 HIXOMRY IRUP RUH LQIRUP DMIRQ DERXVH UHI XOMRQY DSSTFDE®! R XV

YDQNQ) OZ V DQG UHI XOMRQY DUH SUP DULD IQMQGHG \R SURMPWHGHIDED [QUXUHG GHSRVIW \WH ' ) DQG WH EDQNQI VA MP DV D Z KRBI DQG GRAQMOGHG \R
SURMPWRXUMRFNKRGHY QRMKRTHY RUFBHGIRY | Z H IDIOR VDM DSSTFDE®! OZ V DQG UHI XOMRQY RXUBHVSHRIYH U XOWRY KDYH EURDG GVFUAMRQ R HIRUFH
WRVH OZ V DQG UHI XOMRQY LQFOGQ) Z W UHVSHRVIR WH RSHUMRQ R RXUEXVIGHW UHTXIWHG FDSMIOBIYHY' SD\ P HOAR GYIGHQGY DQG RNHUFDSMBOCMUEXURQY
HQIDJLQY 1Q FHYBIQ DAYV DQG P DNQJ DFTXIMMRQY DQG LOYHWR HQW' 2 XUUHI XOWRY DOR KDYH EURDG GVFUAIRQ Z W UHVSHRVWR WH HQJRUAHP HQWR! DSSTFDEG
OZ VDG HIXOMRQY IQFGEQ) \WURXJ K HQIRUFHP HOADRUIRQY WDWARX@ VXEMPVIKV \R FIYLCP RQH. SHQDGIAV FXMRP HUUHP HADIRQ SURIWDP V IQFUHDVHG

FRP SIDGFH FRWV DQG TP W RUSURKLEIMRQY RQ RXUDELONY \R R HUFHWBIO SURGXPW DQG VHYIEHY RUVR HQJ DU H 1Q FHWBIQ DRV ,Q DEGMRQ R \WH H \MOAZ H
XQGHWBNH DRUIRQY UHTXILIQ) UHI XOVRY DSSURYDCRUQRQ REMPURQ RXUUHIXOWRY P D\ P DNH WHUDSSURYDCRUQRQ REMIPURQ VXEMPVIR FRQGMRQY RUUHVIMERQY
\WDWARX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW UHVXOV R RSHUMRQY DQG ILQDGAIDAFRQEMRQ $Q. RWHUDPURQY \BNHQ B\ RXUUHI XOVRY FRXG DOR
KDYH D P DWUDCDGYHYH P SDPWRQ RXUEXVIGHW  UHSXVBMIRQ DQG EUDQG UHVXOV R RSHUMRQY DG ILODQAIDAFRQEMRYQ 0 RUHRYHU VRP H Rl RXUFRP SHIMRY DUH
VXEMPWR GLLIHHQWDQG IQ VRP H FDVHY GMWY UMEWYH ABMRY DQG RUBHIXOWRY WP HY ZKIFK P D KDYH WH HIHFWR SURYIGQ) WHP Z W D FRP SHIMYH

DGYDQM H RYHUXV

1HZ @ZV BUXOMRQY SRIFAHY RUSIDAFDIRKDQI HY IQ HIRUFHP HOAR H MIZY @7V UHI XOMRQY RUSRIFIHY DSSTFDEG! VR RUBXMGHW RURXURZ Q

UHH DP LODIRQ R RXUFXUHQABIDRFHY FRX@ DGYHWHO P SDPARXUSUR MJELQW @ MRXUDELD \R FRQMXH H MM RUSXUXH GHZ EXVIGHW DR UHTXILH XV
R FKDQI H FHUBIQ RN RXUEXVIGHW SUDRWFHY RUDGMURXUUHDMRQUKLSV Z M FXVRP HY DIHPAHMQIRQ R RXUNH SHYRQQHORUH] SRVH XV VR DEGAMRCDCFRWW
ICFOAQ) IQFUHDVHG FRP STDQRH FRW DQG RUPXWRP HUWHP HADIRQ 7 KHVH FKDQIHY P D\ DOR UHTXILH XV \R IQYHMALI QUEDQAWP DQDI HP HONDWHQURQ DQG
UHVRXURHV \R P DNH DQ. QHRHWDW FKDQJ HY DQG FRX@ DGYHWHO DHHPARXUBXMGHW  UHVXEY Rl RSHUDMRQY DQG [ ICDGADAFRQAMRQ ) RUH DP SBI \WH &) 3 %KDV
EURDG DXWRUMN RYHURXUBXMGHW 6 HH 22 7 KHUH FROIQXHV \R EH XQFHUBION DV \R KRZ WH & RQUXP HU) IGDGRIDCS URIMAIRQ 96XUHDXY DPURQY Z LOIP SDRWRXU
EXVIGHW \WH DI HQR I DRIRQV KDYH KDG DQG P D FRQUDXH W KDYH DQ DGYHWH P SDPWRQ RXUEXVIGHW

© H DUH DOR VXEMPWR SRMQNDCHQ RUFHP HOADQG RKHUDPURQY WDWP D\ EH EURXI KWE\ B DARLDH \V J HOHUDCRURKHUMBAM HQIRUFHP HQADX\KRUAMAN DQG RWHU
JRYHIP HQECDIHQAHY $Q VXFK DPURQY FRXG VXEMPKV \R FLYICP RGH SHOD®V DQG ICHY FXVRP HUWHP HADMRQ SURJ UDP V DQG IGFUHDVHG FRP STDQFH FRWW
DV Z HODV GDP DI H RXUUHSXVBMIRQ DQG EUDQG DQG @ IWRUSURKIEMRXUDELDN VR RIHUFHMBIQ SURGXPN DQG VHWIEHY RUHQI DU H 1Q FHMBIQ EXVIGHW SUDRWFHY ) RUD
QAVFXWRQR UMNY UHDWG R DRIRQY RUSUIRFHHAQIV ELRXIKVE) B XOWRY DIHGFHY VHH32 5 VNV 5 HDMQJ R 2 XUZBMQHW2 / M DUIRQ UHI XOWRY DRURQY DQG
FRP STDQRH IMWXHV FRX@ VXEMPAXY \R VL QUEDQWICHY SHODEHY MGIP HQWV UHP HAIDWRQ FRVWY DQG RUUHTXILHP HQW UHVXEIRY 1Q LQFUHDVHG H, SHQVHV



7KH' RGG) WDQN$ FWKDV KDG DQG P D\ FRQWOXH VR KDYH D VLI QUIFDQAP SDPARQ RXUEXVIGHW 1 LQDQFLDOFRQGIMRQ DQG LHVXAV RI RSHIDWRQY

7KH' RGG) IDQNS$ PWZ DV HODPWMG RQ - X® ; KIB! FHARQ SIRYMRQV LOWH$ FWZ HUH HIHRIYH P P HADMO P DQ R \WH SURYIMRQV UHTXILH P SBP HQIY)
U XOMRQV R EH HIHRAIYH 7KH' RGG ) UDQN$ PADQG UHI XOMRQY SURP XO DIMG WHUHXQEHUKDYH KDG DQG P D FRQIQXH R KDYH D I QUEDQADGYHYH P SDRWRQ
RXUEXVIGHW UHVX®Y RN RSHUIMRQY DQG [ IQDQRDAFRQGMRY ) RUH DP SB! WH' RGG ) UDQNS PADQG UHDWMG UHI XTMRQY UAMMEWAHMBIQ EXVIGHW SUDRWEHY 1P SRVH
P RUH VWU HOAFDSABO @ XIGW DQG GIYHUDI H UDMR UHTXIUHP HON DV Z HODV DEGMRQDCFRVN IQFOGQ) LGFUHDVHG FRP STDQRH FRW DQG IQFHDVHG FRAV R
IXQEQ) UDIVHG \KURXI K \KH M/XDGFH Rt DWHWEDFNHG VHEXUMAY  RQ XV DQG P SDRWKH YDOH Rt RXUDWHW ,Q DGEMRQ WH' RGG ) UDGQNS PABHTXIUAV XV \R VHYH
DV D VRXUFH R! ILCDQRIDOAMHQIW IRUDQ. IQUXUHG GHSRMRY IQANMARQ Z H FRQAROVXFK DV \WH 9DQN 6 XFK VXSSRWP D EH UHTXWHG B\ \WH ) HGHUDCE HVHYH
YRDUE DAWIP HY Z KHQ Z H P LT KWRWHZ VH GHMUP IGH QRWR SURYIGH IWRUZ KHQ GRIQJ VR 1V QRARKHLZ IVH IQWH LOMIAR 6\ QFKURQ. RUIW ARFNKRTHY
CQRIMKRTHY RUFUHGIRY : H GHVFUEH FHUBIQ SIRYIMRQV R \WWH' RGG ) UDQNS$ PADQG RWHUGBH MOMYH DQG UHIXOWMRY GHYHBSP HON1Q3 WP 9%6MGQHWR

5 HIXOMRQ ) HGHUDAD) HQFLHY FRQUDXH R SURP XODWM UHI XOMRQY \R [P SBP HOAKH® RGG ) UDQNS PWDQG WHVH UHI XOMRQY P Dy FRQIQXH VR KDYH D I QUIEDQW
DGYHYH [P SDRARQ RXUEXVIGHW  1ICDQRIDCFRQAMRQ DQG BAVX@V RN RSHIDIRQY

6RP HSURYIMRQVR WH' RGG) UDQNS FUNAMDUHT XILH WH DERSVIRQ R DEGMRCDOXGN \R P SBP HOW, Q DEGMRQ WH' RGG ) UDQNS FWP DQGDWMY P XWB6! WG
Z KIEK FRX@ UHVXEOMQ DEEMRGDOBY IMDMYH RUUHI XOWRY DRIRQ $V D UVXOWKH XEP DM 1P SDPWR \WH ' RGG ) UDQNS PADQG W [P SBP HOIDY UHI XOMRQY UHP DIQV
XQFBDUDQG FRX@ KDYH D P DMIDCDGYHWH HIHFWRQ RXUBXVIGHW UHVXOV Rl RSHIMRQY DQG HIGDQRIDAFRQGMRQ

7KHUH FROWOXHV VR EH XQFHUBLOW DV VR KRZ WH &RQUXP HU) LODQFLDOS LRWIFWRQ 96X UHDX Y DFRQV Z L@IP SDFVRXUEXVIQHW WH DI HOR\ 1 DFURQV
KDYH KDG DQG P D\ FRQAQXH VR KDYH DQ DGYHWH LP SDFVRQ RXUEXVIQHW

7KH&) 3% ZKIEK FRP P HQFHG RSHIDIRQY [Q- XO KDV EURDG DXWRUMY RYHURXUEXMGQHW 7 KLY LQFOGHY DXKRUMY R Z UAM UHI XOMRQY XQGHUIHGHDO
FRQUXP HUILCDQFIDCSURAMAIRQ OZ V DQG R HJRUFH \WRVH ©Z V DI DIQAMDQG H] DP LH OU H IIQDQADAQWMRDY VXFK DV XV IRUFRP SIDQFH 7KH &) 3%V
DXWRU HG W SUHYHQWXQI DIU GHRHSWYH RUDEXMVYH DRW RUSUDRWFHY WURXI K LW I XOWRY  VXSHIYMRY DQG HIRUFHP HOADXWWRUMY 7KH ) HGHDC HVHYH %RDUG
DQG\KH 2 && DQG W JRYHUP HOADIHGAHV P D DOR IQYRNH WHUVXSHIYVRY  DQG HIRUFHP HOADXWWRUMIN R SUHYHQAKQ DIUDQG GHRHSWYH DRW RUSUDRIEHY
7 KHVH 1HGHUDCDQG WBMM DI HQRLHY DU DXWRUL HG VR UHP HADW YIRDMRQY R FRQVXP HUSLIRMAIRQ OZ V IQ D QXP EHUR! ZD\ V IQFOGQ) FRIBAIY AYICP RGH
SHCDAAV DQG IGHY DQG SIRYIGIQ) 1RUPXVIRP HUUBMMMIRY 7 KH &) 3% DOR HQJ DI HV 1Q FRQVXP HUILCDQFLDOHGXFDMRQ UHTXHVIV GDVB DQG SURP RV WH DYDIDELDN
R ILQDQADOHYIEHY VR XQEHWHIYHG FRQVXP HY DQG FRP P XQUIAV ,Q DEGMRQ WH &) 3 %P DIQEBIQV DQRQIEH FRP SOIQWA VIMP \WDVWDXBZ \ FRQVXP HW/\R B
FRP SOIQN Z W BVSHPVR YDURXY FRQVXP HUILQDGFH SURGXFW IGFGGEQ) WH SURGXFW Z H RIIHU 7KV A MMP FRXG IQIRIP 1XWMUH &) 3 % GHAMRQY Z W UHVSHPAWR
W U XOWRY - HIRUFHP HOARUH] DP LODURQ IRFXV

7 KHUH FRQIQXHV \R EH XQRHUBION DV \R KRZ WH &) 3 %4/ VAW LHY DQG SURIMAY IQFOAQ) 1Q ERW W H, DP ICDMRQ DQG HIRWFHP HOASURFHWHVY Z I@IP SDRARXU
EXVIGHW DQG RXUUHVXOY Rl RSHIDMRQY JRQ) IRZ DG $ PIRQY B\ \WH &) 3 % FRX@ UHVXENG UHTXLUHP HOA \R DIMURUFHDVH RITHUQY DIHAMG SURGXFW DQG
VHYEHY IQFOGQ) GHHUHG IQMIABURGKAN P DNQI WHP GV DIMDRIYH \R FRQVXP HY DQG G SUR IMJE®! \R XV DQG DOR UMM RXUDELDW R RIHUWHP

) RUH DP S® RQO D\ WH %DQN UHFHYHG D & LYIQQYHN DIYH' HP DQG IURP \KH &) 3% VHHNQD LQIRUP DMRQ UHDWG \R \WH P DUN-MY DQG VHIYIFLQ) R
CHHUHG IQMIAWISURP RIRQY ,Q DEAMRQ MIGFH WH %OQN KDV HQMUHG IOR \B R FROVHOAREHY Z MK \WH &) 3% RQHIQ WH &) 3%8&ROHW
2 EH)  Z KIEK UHTXILHG XV \R SURYIGH UHP HADURQ VR FHUBAQ FXWRP HY DQG R P DNH D QXP EHUR! FKDQI HV VR RXUS DUHE UHAVWDIQIQY. VDBV P DN DQG
VHYIFIQ) SIDRWFHY DQG DQRWHUIQ VR HWHUZ (W WH &RQMHAR WBHUWH & ROMHQZ LEHY  Z W UHVSHPWIR D GHEWFDGFHAMRQ SURGXPWDQG VDBV
SUDPUFEHV DQG DQ XQUADAMG IM/XH WDWDURVH IURP WH %OQNIY VHD IGHQMHG RP MRQ R FHUBIQ 6 SDQVK VSHDNQI FXWRP HY DQG FXRP HY BMAQ 1Q3 XHWR
5(ERIURP R RIHY \KDWZ HUH P DGH VR FHABIQ GHIDTXHQWEXWARP HY 7 KH %OCNI UHVROMRQY Z W WH &) 3% GRHY QRABUHFOIGH RIHUUH XOWY RUVDWM
DWR(CH V JHGHDAURP VHHNQ) DEEMRQDCP RQHBY RUIGMGRIYH UHIH Z 1M UHVSHPWR & DUHE UHAWDQG DQ. VXK UHDH FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ
RXUBXMQHW UHVXOV R RSHUDWRQY RUILCDQADCFRQAMRQ



$AVRXIK Z H KDYH FRP P MG LI QUIEDQASVRXUFHY VR HKDGAQ) RXUFRP STIDQRH SURIWDP V' FKDQIHV B\ \WH &) 3% IQUHIXOWY H SHATMRQY [QMBUTAMRGY RU
SUDRUEHY RUIQMSUABAMRQY \WDVWDUH GLLIHUHQARUMUEMUMKDQ RXWY RUKRVH DGRSWG IQ \WH SDWIE\ RIHUUHI XOMRY FRX@S LQFUHDVH WH UMN R DGGMRGDO

HQRUFHP HOWDRIRQY 1LGHV DQG SHQDWHV ) RUH DP SBI 1Q' HAHP EHU WH &) 3 % SXEQ/KHG IW VHFRQG EHOQIDOUHSRIWHYILY 1Q) \WWH FROVXP HUFHAWADLG

P DUNHW, Q \KH UHSRWWKH &) 3 %IGHQIMHG DUHDV R FRQFHUQ IRUFRQUXP HY IGFOIGQ) GHIHUHG LOMMHWBURGXFW VXESUP H VSHRADDMFUHGWADIG MXHY DQG
XQH SHAMG UDW LGFUHDVHV Z W UHVSHPVWR YDUDE®! IQMHANIM SURGXFW ,Q DEGMRQ \WH UHSRWDQDD] HG IMVXHV UHI DUEQ) GHEWDBN DQG GHEWFRBRIRQ
SUDRWEHY \KH DGHTXDR\ DQG DYDIDELDNV Rt RQIH GVFEVXUHAY DV Z HODV R \WH GVFEVXUHY DWRADMG Z W UHZ DUBV SURGXFW DQG JUDFH SHURGY 7KH EIHQQDO
BSRWBXEQKHGIQ' HFHPEHU ~ DOR GVFXWHG WHVH DUDV $FURQVE\ WH &) 397 M UVSHRWR DQ. RN WHVH DUHDV FRX@ UHVXEONQ UHTXILHP HOW ViR DEMURXU
SURGXPW DQG VHYIEHV WDWP D P DNH\WHP GMY DIMDPYH W FRQVXP HY RUBMY SURIMBE®! R XV

) XUUH DRIRQV B\ \WH &) 3% RURWHUUHI XOWRY DI DIQAKY RURXUFRP SHIMRY \WDWEVFRXUDI H \KH XVH Rl SURGKFW Z H RIHURUVXJ J HVAR FRQVXP HY \WH
GHMUDEIOW R RIWHUSURGXPW RUVHYIEHY FRX@ UHVXENQ UHSXVBARGDCKDUP DQG D W R FXVARP HY 1 \WWH &) 3 % FKDQIHV UH) XOMRQY Z KIEK IMDGRSWG LQWH SDVW
RUZ KIEK Z HUH DGRS\WMG IQ \WH SDWAE\ RIHUUHI XOWRY DQG WDQMHUHG \R WH &) 3%E\ WH' RGG ) WDQNS PARUP RALHY \WURXJI K VXSHYIMRQ RUHQIRUFHP HQW
SDWNHDWG UHI XOWRY I XIEDQFH RUIQMSBUAN H M UHI XOMRQY 1Q D Gl HIHQARMMUEWUP DQQHUKDQWKH. KDYH EHHOQ IQMSBUAMG [Q\WH SDWEL XV \KH IQEMY
RURWHUUHI XDRY RXUFRP SIDGFH FRVN DQG @ DURQ H. SRVXUH FRXGS LQFUHDVH P DWUDE | 1IXWUH UHJ) XOWRY  RUGH IMDAYH UMMFWRQY RUSURKIEMRQY DUH

[P SRVHG \WDVWDI HFVRXUDELOY \R RIHUSURP RIRQDAICDGAQ)  IGFGGQ) GHIHUHG LOMIHMM RUFHWBIQ RN RXUSURGXFW RUBHTXILH XV \R P DNH W QUEDQAFKDQI HV \R
RXUEXVIGHW SUDFUFHV DQG Z H DUH XQDE®! R GHYHES FRP SIOQADEMCDWHY Z W DFFHSVEG UKD WHVH UMAIEVIRQY RUSURKIEMRQY FRX@ KDYH D P DAIDO
DGYHYH [P SDRARQ RXUEXVIGHW UHVXOW Rl RSHUDMRQY DG | LGDGRIDAFRQEMRQ

7KH' RGEG) WDQN$ PADXWRUL, HY VBAM RIILED® VR HIRUFH UHI XOMRQY MXHG B\ \WH &) 3% DQG VR HQY RUFH WH $ WY J HQHUDCBURKLEIMRQ DI DIQAKQ DIU GHFHSWYH RU
DEXVLYH SUDRWFHV 7 KLY FRX@ P DNH IWP RUH GLLILEXGKDQ 1Q \WH SDVWRUIHGHDAIGDQRIDCUH XOWRLY VR GHFOUH WBM OZ V WDWELIHUIURP 1 HGHUDOABQEDUGY \R EH
SUHP SWG 7R \KH H \WQAKDWABAMY HDPWIHTXILHP HQW WDWALIHUIURP 1HGHUDOARIQEDLGY RUMIAM RIIFIDYY DQG FRXUV DERSWQMSUHABMRQY R 1HGHIDGFRQUXP HU
©Z V\WWDAELIHUIURP WRVH DGRSWG E\ WH &) 3% ZHP D\ EH UHTXILHG \R DAMURUFHDVH RITHUQ) SURGXPN RUVHIYIEHV IQVRP H MUMGRMIRQY Z KIFK Z RXG IQFUHDVH
FRP SIDGFH FRW DQG UHGXFH RXUDELDIV R RIHUMH VDP H SURGXFW DQG VHYIEHV R FRQUXP HY QIR IGH DQGZH P D\ EH VXEMIPWR D KL KHUUMN R \ABAM
HQARUFHP HOADRIRQY

) DOXHE\ 6\ QFKLIRQ\ DQG WH %DQN VR P HAWDSSTFDE®! FDSIMICDGHTXDR\ DQG AT XIGIW UHTXLLHP HQW FRX@ KDYH D P DMUDCDGYHWH H I HPWRQ XV

6\ QFKURQ. DG WH 9DQN P X\WAP HAVWX®BN IRUFDSMBCDGHTXDR. DV AMIXWHGIQ3 WP 9MCHWZ 5 HIXOMRQ” $V D WBQG DEBQH VDYIQIV DQG BDQ KRTIQJ
FRP SDQ 6\ QFKURQ. IV VXEMPVWR FDSMICLHTXILHP HON VIP LOUVR WRVH \WDWDSSO \R \WH %OQN ;- H FDQQRVBUHGEVRH HIHFW R \WHVH FDSABOHTXILHP HOW RQ

6\ QFKLRQ. ,Q DEAMRQ 6\ QRKURQ. DQGWH %DCN P D EH VXEMPVWR LOFUHDVIQ) ® MMQI HOAWFDSMICDGHTXDR, ABIQEDLGY LQKH 1 XU

6\ QFKURQ. DQGWH %DCN P XMADOR FRP SO Z W BHIXOWRY UHTXILHP HQN UHDMG \R \WH P DIQMQDQRH P DD HP HOWP RQURUQY DQG UHSRM) RN @NXIGW DV
AVPXWHGIQ WP 96MOHWR 5 HIXOMRQ 7 KHVH @NXIGWY UHTXILHP HQW DUH QHZ DQG 6\ QFKURQ. DQGWH %DQN P D\ EHFRP H VXEMPVWR DEGMRCDOTT XIGW
UHTXILHP HOW LQ\KH IXVMUH © H FDQQRVBUHGAIEVINH HIHPW R VXFK @XIGMY UHTXILHP HQW RQ6\ QFKURQ. 6\ QFKURQ DG \WH 9DQN DUH UHTXILHG VR FRQGXPWANHW
WMV RQ DQ DQOXDCEDMY 8 QGHUMH 2 && 1/ DG WH ) HGHUDCS HVHLYH YRDUBIY MU \MNBHI XOMRQY \WH %OQN DQG 6\ QFKURQ. DUH UHTXILHG VR XVH VAU WAL
P HNRCGRBY LHY SIRYIAQ) [RUUHVX@V XQEHUYDURXY VFHQDURY R HFRGRP [E DQG ILGDQADCP DUNHWABHW ,Q DAGMRQ DAKRXJK DV D VDYIQ)V DQG BDQ KRTIQ)

FRP SDQ 6\ GFKURQ FXUHQW® 1Y QRAWXEMIPVWR \WH ) HGHIDCS HVHYH %RDLUB &.&$5 XGB! WWH ) HGHUDGE HVHYH YRDUG P Dy 1QWKH IXWMUH UHTXILH 6\ QFKURQ. \R
FRP SO Z MW \WH &&$5 SURFHW RUVRP H P RALIHG YHWRQR WH &&$5 SURFHW 8 QGHUVXFK SURFHW \WH ) HGHUDCE HVHUYH 9RDLG Z RX@ P HDVXUH 6\ GFKURQL V
UHI XOWRY FDSMIOBIYHO XQGHUYDURXY VWHW VFHQDURY ) XUWHU Z KIBI DV D VDYIQIV DQG BDQKRTGIQI FRP SDQ 6\ GFKIRQ. FXUWHQ® 1 QRAVXEMPAR \WH ) HGHIDO
5 HVHYH %RDUB/ FDSMICBDQQQ) X! 6\ QFKURQ. SUHSDUHV DQG VXEP IW D IRP R FDSMICS@QWR WH ) HGHUDCS HVHYH %RDUG IRUW BYHZ  DQG 6\ GFKURQ. P D\
[Q\KH [XVMUH EH UHTXLWHG \R VHHN\KH ) HGHUDC HVHUYH %RDUBIY UHYIHZ. DQG DSSURYDCR! W FDSMICS@Q FROMMMOQAZ W \WH FDSMICEMQQAQ) LX®! 7R \KH H WQW

6\ QFKURQ. LV P DGH VXEMPWR WH &.&$5 SURFHW RUWH FDSMICSOQQQ) XK@ 6\ QFKURG: V DELONY R UHMUD FDSMIOR VKDUHKRTHY RUR UHQYHWFDSMIAQ W
EXVIGHW P D\ EH FXUBIBIG



1 6\ GFKURQ. RUWH %DQN 1D iR P HHWFXUHQWRUIXWMUH P [P XP FDSMIO GIYHUDI H RURKHUILGDGRIDAUHTXIUHP HQN W RSHIMRQY UHVX@V Rt RSHIDWRQY DG
ILODQADIFRQAMRQ FRX@ EH P DMUD@® DGYHYHO DIHRMG $P RQ) REHUKIQIV IDIGIH B\ 6\ QRKURQ. RUWH %OQNWR P DIQEAQ W ARV DV 3Z HOFDSMIQ HG  RU
RWHZ IVH P HHWEXUHOARUIXMUA P LIP XP FDSMIO GIYHUN) H RURKHUIQDQRDOMTXIUHP HOV FRX@ FRP SURP [VH RXUFRP SHIMYH SRVIVRQ DQG UHVXENQ UMUEWROY
[P SRHGE\ \WH) HGHID(S HVHYH %RDUG RUWH 2 &&  IQFOIGQY) SRIMQID® RQWH %OQNI DEIOIV R HQJ DU H 1Q FHUBIQ DAY 7 KHVH FRXG LQFOGH UMVIIEWRQY
RO WH YOO\ DELOW VR HOMULOR WDOVDRIROY Z K DIV DFFHSWEURNHUAG GHSRVW JURZ. IW DWHW HQJ DI H 1O P DWUDORDQVDRIRQY H WIOG FUHAWO FHUBIQ
KL KO GIYHUDI HG WDQUDRIRQY DP HQG RUFKDQJ H IW FKDUMU E\ @7 VV RUDFFRXQIQ) P HXRGY SD\ LOMIHVARQ LW MDELDMAY Z MKRXWIHI DUE R UHI XOWRY FDSV RQWH
UDWV \WDWP D EH SDIG RQ GHSRVW DQG SD\ GQYIGHQGY RUBHSXUFKDVH WREN |, Q DGGMRQ 1DIG(UH R P DIQEIQ \WH Z HOFDSIMIQ) HG BNV R \KH %DQN FRXE UHVXANQ
RXUKDYIQ) \R LQYHVWDGEMRGDCFDSIMIAQ \WH %DQN Z KIEK FRXES 1Q VWD UHTXILM XV R UDIVH DEGMRCDAFDSMIO 7 KH P DUNAVDQG GHP DQG IRU DQG FRWIR1 RXUDWHW
EDFNHG VHEXUMEV DOR FRX@ EH DGYHWHD DIIHAMG E\ IDIOUH R P HAWAXUWHQWRUIX\MUH FDSMBOHTXILHP HOW

: HDWH VXEMFWR IMWFWRQY WDWIP IMRXUDELON R SD GLYIGHQGY DQG IHSXUFKDVH RXUFRP P RQWRFN  WH %DON LV VXEMFWR UIHWMFWRQV WDWIP W
LW DELOWV R SD\ GLYIGHQGV R XV Z KIFK FRX@ QP IMRXUDELON R SD\ GYIGHQGV UIHSXUFKDVH RXUFRP P RQ WRRFN RUP DNH SD\ P HQW RQ RXU

LQGHEWGQHW

© H DUH @ WG LQ RXUDELOV \R SD\ GLYIGHQGV DQG UHSXUFKDVH RXUFRP P RQVRFN E\ \WH ) HGHUDGS HVHYH %RDLG Z KIEK KDV EURDG DXWIRUMY \iR UHYIHZ RXUFDSMIO
SOQQAQI DQG UMN P DQDIHP HQABURFHWHY  DQG RXUFXUHQNSURVIPMG DQG IHWHG FDSABOBIYHY' DQG \R REMPR DQ FDSMICDRRQ WDVWKH ) HGHUDCE HVHYH
%RDLG FROVGHW R EH XQUDIH RUXQURXQG ,Q DEGMRQ WH GHFOUMRQ DQG DP RXQWR DQ IXWXUH AIYIGHQGY VR KRGHY R RXUFRP P RQVRFN RUMRFN UHSXUFKDVHY
Z IQEH DWKH GVFUHMIRQ R WH YRDIGR! ' IHARY DQG Z I@EHSHQG RQP DO IDRRY IQFOIAQ) WH IICDQRADCFRQAMRQ HDUQIQIV FDSMICDQG @ XIGW WHTXILHP HOV
R XV DQG \WH %DQN DSSTFDE®! UHIXOWRY UHTXILHP HON FRUSRIDM O DQG FROMDPMDOHNEVRQY DQG RKHUIDRRY WDVWKH YRDGR! * LWHARY GHHP V UHBIYDQW
| ZH DUH XQDE®I R SD @YIGHGY RUBHSXURKDVH RXUFRP P RQVRFN IWARX@ DGYHWHO DIl HPVRH P DINVBUEH Rl RXUFRP P RQWARFN DQG P DUNHWBHURHSIRQY R
6\ QFKURQ. ) ICDGADOB HH3 WP %9MOHW 5 HIXOMRG 6 DYIQIV DOG/ RDQ+ RAIQ) &RP SDQ. 5 HIXOMRQ' IMGHQGY DOG 6 \REN 5 HSXUFKDVHY *

© HUHO VI QUFDQ® RQ AYIGHQGY DQG RHUGMMEXURQY DQG SD\ P HOW IURP \KH %DQN RUTNXIGW ICFOEQ) VR SD RXURED DMRQY XQEHURXUIQGHEMGQHW DQG
RWHULQGHEWGQHW DV \WH. EHFRP H GXH DQG IHGHIDADZ @ W WH DP RXQWR GLYIGHQGY DQG RNHUGMMEXURQY DQG SD\ P HOW \WDVWH %OQNP D SDv \RXV ) RU
H DP S®! 2 && W XOMRQY @ WKH DELONV R VDYIQIV DWRADIRQY R P DNH GMMEXURQY R FDSMIOIGFBEQ) SD\ P HOAR QYIGHQGY RFN UHGHP SWRQV DQG
UHSXURKDVHY FDVK RXWP HU HY DQG RNHUMDQVDRIRQY FKDU HG \R \WH FDSABCDFFRXQA7 KH %DQN P XVWREBIQ WH 2 & & I/ DSSURYDCSURUR P DNQJ D FDSIMBO
QVIEX\IRQ 1Q FHUBAQ FIUFXP WBIGFHY IQFOIAQD 1L \KH 9DQN SURSRVHY \R P DNH D FDSABOEMBEXURQ Z KHQ IWERHY CRAP HHWAHWBIQ FDSABAHT XILHP HQWV RUZ LGCRW
GRVR DV D UHVX®R \WH SURSRVHG FDSMIOEMUEX\MIRQ  RUFHUBIQ QHWORRP H UHTXILHP HOW ,Q DEGMRQ \WH 9DQN P XVWIGB! D SURUZ UNWQ GRUFH Rl D SDQOHG RU
GHFOUHG AYIGHQG RURKHUGMUEXURQ Z W \WH ) HGHIDCE HVHYH %RDUG 7 KH ) HEHIDCS HVHLYH %RDUG RUWH 2 &:& P D\ REVIPWR D FDSMICEMUEXWRQLL DP RQ
RKHAQIV \WH YN RUDV D BVXOR VXFK QYIGHQG RUGMUEXWRQ Z RXG EH - XQGHUFDSMIT HG RUWH ) HGHUDCE HVHUYH %RDUG RU2 && KDV VDIHW DQG
VRXQEHW FRGFHUIY $ CAMRCDAUHVMEWRQY RQ EDQN GYIGHQGY P Dy DSSO 1L WH %OCN 1D WH 4 7/ MW7 KH DSSTFDMRQ R \RHVH UVMEVRQY RQ\KH YOQN DELOW
R SD AYIGHQGV IQYROHV EURDG GVFUHMRQ RQWH SDIWR RXUUHI XOVRY / 1P MIMRQY RQWH %OQNIV SD\ P HQW Rl GYIGHQGY DQG RNHUGMMEXURQY DQG SD\ P HQV
WDVWZ H UHFHLYH 1URP WH %DQN FRX@ UHGXFH RXUT XIGW DQG @ IWRXUDELDY VR S AYIGHQGY RURXURED DMRQY XQEHURXUIQGHEWMGOHW 6 HHE\MP  96XVIGHW

2 5HIXOMRG 6DYIQIV$ WRADIRQ5 HIXOMRE ' LYIGHQGV DQG 6 VRFN'5 HSXUFKDVHY DQG32 $ PV ©



5 HI XOMWRQVY HHDWQJ VR SUYDR  LQIRWP DMRQ VHFXUW DQG GV SIRWFWRQ FRX@ LOFUHDVH RXUFRVW  DITHFVRU@P IWKRZ Z H FRGFWDQG XVH SHWRQDO
LOIRWP DWRQ DQG DGYHWHO DI HFARXUEXVIOHWW RSSRUMQWHY

© H DUH VXEMPVWR YDURXV SUYDR  LQIRUP DUMRQ VHEXUMY DQG DY SIRMAURQ OZ V' IQFOIGIQY UHTXILHP HQW FROFHUQIQU VHRXUMY EUHDRK QRMEDMRQ DQG Z H FRXG
EH QHJDWYHO [P SDRMGE\ WHP ) RUH[ DP S®! 1Q\WH 8 QMG 6 \BAMY FHUBIO R RXUEXVIGHWHV DUH VXEMIPWR WH * / 9465 DQG 1P SBP HQMY UHIXOMRQY DQG
IXICDGFH $P RQY RKHUWIQIV \WH* / %6 L [P SRVHY FHIBIQ @ MIMRQY RQWH DEIOW R! 1IGDQRIDAQAMMRQY \R VKDUH FRQVXP HYAIGROEXETE SHYRQDO

IIRUP DMRQ Z MK QRCDH IIDWMG \KALG SDUAV L UHTXIUHY \WDWICDQRIDAQAMAMRQY SURYIGH FHUBIQ GVFEVXUHY R FRQVXP HY DERXVWNHUIQIRUP DURQ FRIFIRQ
VKDUQJ DQG VHEXUM SUDRIFHY DQG DIIRUGY FXVRP HY \WH W KV GRSWRXWR! \WH IQAMMRQY GVFEVXUH Rl \WHUSHYRQDAIQDQRIDAQ RIP DIRQ VR GRQDHIDMG
\KILG SDUAV Z W FHUBIQ H FHSURQY DQG IL UHTXIUAV [IQDQRDAQANMMRQY R GHYHBS P SBP HOADQG P DIQEIQ D Z UMKQ FRP SUHKHOUYH IQIRUP DURQ VHEXUW
SIRIWDP FRQBIQQ) VDIHI XDUBY \KDADUH DSSURSUDM R \WH [IQDQFDAQANMMRN V] H DQG FRP SO W \KH QDVWUH DQG VFRSH R \WH [IQDQFDAQANMMRN DRI
DQG WH VHQUMYIW Rl FXMRP HUIQRUP DIRQ SIRFHWHG B\ WH ILQDQRIDAQWMIRQ DV Z HODV SOQV |RUBHVSRQEQ) \R GOV VHEXUWW EUHDFKHY

0 RIMRYHU YDURXV 8 QWG 6 \BAMY IHGHUDCEDQNQU UHIXOWRY DI HQRHY \BAMY DQG IRUALI Q MUMERIRQY KDYH HQDRMG GDVB VHREXUMW EUHDFK GRIMEDURQ
UHTXILHP HOW Z WK YDU IQ) BIYHY' R! IQAYIGXDOFRQUXP HU UHI XOWRY DQG RUDZ HQRUFHP HOWORWIEDURQ LQ FHABIO FILUFXP \WBGRHV 1Q \WWH HYHQAR D VHEXUW
EUWDFK 0 DQ R \KHVH UHTXIUHP HON DOR DSSO EURDGD R RXUSDWZHY \WDWDFFHSWRXUFDUBY ,QP DQ. FRXQUHV \WDWKDYH \ HVR 1P SRVH GDVB VHEXUMY EUHDRK
CRMEDWRQ UHTXIUHP HQW UHI XOVRY KDYH IGFUHDVQI ® XVHG WH WUHDAR I QUIFDQAVDQRURQY DQG SHOD@AY B\ GDVD SURMAIRQ DXWWRUMAN \R HOFRXUDI H
YROQIY QRMEDMRQ DQG GVFRXUDI H GDVD VHREXUMY EUHDRKHV

) XUKHUP RUH BU IMDVRY DQG RUUHI XOWRLY [Q\KH 8 QUG 6 \BAMY DQG RKHUFRXQUHY 1Q Z KIFK Z H RSHUDW DU IQFUHDVIQI ® DGRSWQY RUUHYIMQ) SUYDR,  IQIRWP DIRQ
VHEXUW DQG CDVD SIRIMAIRQ OZ \V \WDWERMQND@ FRX@ KDYH D WL QUIEDQAP SDPWRQ RXUFPXWHQADQG SOQQHG SUYDR. GOV SURMAIRQ DQG Q1 RUP DURQ VHREXUY
UHDWG SUDRIFHY RXUFREFIRQ XVH VKDUQ)  UHMQIRQ DQG VDIHIXDUEQ) RN FRQVXP HUDQG RUHP SB HH IQIRWP DIRQ DQG VRP H Rl RXURXUHQWRUSDQQHG
EXVIQHW DRIV 7 KLY FRX@ DOR IQFUHDVH RXUFRVW R FRP STDQRH DQG EXVIGHW RSHUMRQY DQG FRX@ UHGXFH LQFRP H IURP FHUBIQ EXVIGHW IQUIDAYHY |, Q\KH
8 QMG 6 \BAMY WLV IQFOGHV IQFUHDVHG SUYDR, UHDWIG HQRUFHP HOADRYIW DARH ) HGHUDOBIYHOE\ \WH ) HGHUDCY UDGH &RP P MMRQ DV Z HODV DAKH AWM GIYHO
VXFK DV Z W UHJ DUG R P RELGI DSSTFDMRQY ,QWWH ( XURSHDQ8 QIRQ \KLY LQFOGHV WH * HGHIDO DV 3 LRIMANRQ 5 HI XOMRQ HIHRYH O D\

&RP SIDGFH Z M FXWHQNRUIXWUH SUYDR. GO SURMAIRQ DQG LQIRUP DIRQVHEXUW OZ V' LQFOEQ) WRVH UHI DUEQ) VHRXUMY EBDRK QRIMEDIRQ DIl HAY
FXVARP HUDQG RUHP S\ HH GDVD \R Z KIFK Z H DUH VXEMPWERX@S UHVXONQ KL KHUFRP SIDQFH DQG WRKQREJ\ FRVN DQG FRX@ UMMEWRXUDELD W SURYIGH FHABIQ
SURGXPW DQG VHYIEHY VXFK DV SURGXFW RUVHIYLEHY WDWOQYRGH XV VKDURQ QI RUP DURQ Z W \KILLE SDUHY RURUR) VHOUMYH FUHGWADLE LQRWP DUIRQ Z KIFK
FRX@ P DD DQG DGYHYHO DIl HPWRXUSUR MIELDWY 2 XUIDIOUH R FRP SO Z W SUYDR  CDVI SURWRIRQ DQG LI RUP DUIRQ VHRXUMY OZ V FRX@S UHVXEND SRMQIDD®
WU QUEDQMAHIXOWVRY LQYHVIN DMIRQY DQG J RYHUP HOADRIRQY O DMIRY 1LQHY RUVDQRIRQY FRQUXP HURUSDUGHUDRURQY DQG GOP DI H R RXUUHSXVBMIRQ DQG RXU
EUWDQG DOR Z KIFK FRX@ KDYH D P DMIDCADGYHWH HIHPWRQ RXUEXVIGHW DQG UHVXOWV Rl RSHUDMRQY



2 XUXVHR! WG SDIV YHQGRY DQG RXURWHURQU RIQJ WILG SDUV EXVIOHW UHDARQVKLSY DUH VXEMPWIR LOFUHDVIQ) UHI XOMRU LHTXLLHP HOW DQG
DWOURQ

© HUHIXOUD XVH WILG SV YHOGRWY DQG VXEFROADRRY DV SDWR RXUBXMGHW : H DOR KDYH VXEVBQIDCRQI RQ) EXMIGHW UHDMRQVKISV Z W RXUSDUGHY DQG
RKHUWILG SDUHY 7 KHVH WSHY R \KILG SDUV UHDMRQVKLSY DUH VXEMPWR IQFIHDVQI® GHP DQEQ) BHIXOWRY UHTXIUHP HON DQG DWHQIRQ B\ RXUIHGHUDCEDQN
GOXORY WH ) HGHDC HVHYH 9RDUG WH 2 && DQG\WH) ' ,& DQG RXUFRQUXP HUIIGDQRIDOMHWYIEHY B XDWRU WH &) 3% 5 HIXOWRY JXIGDGQRH UHTXILHY XV \R
HQKDGFH RXUGXH G HQFH RURIQ) P RQVRUQ DQG FROMRCRYHURXUWILE SDWV YHQGRY DQG VXEFRQIDARY DQG RWHURQIRQJ \KILE SDWV EXVIGHW
UHOMRQUKISV IGFOGQ) Z W RXUSDWHY ,Q FHMBIQ FDVHY ZH P D\ EH UHTXILHG R UHQH) RUDW RXUDD UHHP HQW Z W \KHVH YHQGRY DQG RUWHIUVXEFRQRDFRY \R
P HHWKHVH HQKDGQRHG UHTXIUHP HON Z KIEK FRX@S LQFUHDVH RXUFRWY - H H SHAARDWRXUUHI XDWRY Z LOKRG XV BAVSROVE®! IRUGH IFLHQAH 1Q RXURYHWAI KVWDQG
FROWRCR RXUWILG SDUWY UHDMRQUKLSY DQG LQ\KH SHURWP DQFH R \KH SDMHV Z W Z KIFK Z H KDYH WHVH UHDMRQUKISY $V D UHVXEMLL RXULHI XDWRY FRQFGIGH WDW
Z HKDYH QRWH HUFVHG DGHTXDW RYHWAJ KWDQG FROURCRYHURXUWILG SDUY YHQERY DQG VXEFRQADFARY RURKHURQI RIQ) \WILG SDUY EXVIGHW UHDMRQUKISY RU
\KDW/XFK WILG SDMAV KDYH QRASHURUP HG DSSURSUDMO Z H FRX@ EH VXEMPWR HQJIRUFHP HOADRIRQY IQFOIGQU \WH [P SRMRQR! FLYICP RH - SHODWHY RURKHU
DGP IQVDWYH RUMGIFIDCSHCDEAN RUIGHY DV Z HODV UHTXIUHP HQW IRUPXWRP HUUHP HADIRQ

) DIOXUHWR FRP SO Z IW DOWP RQH @XQGHUQI DQG DQAMWURUVP [LODQFLQ) @Z V FRX@ KDYH VLI QULFDQOWDGYHWH FRQVHT XHQFHV |RUXV

: HP DIQEIQ DQ HQMSUVH Z IGH SUIRIDP  GHVLI GHG\R HQDE®I XV \R FRP SO Z W DODSSTFDEG! DQMP RGH OXQGEHUQ) DQG DAMMIRIP 1ICDQAQ) OZ VDG
I XOMRQY IQFOIGQ) EXVCRWIP MG VR WH %DQN 6 HRUHR $ PWDQG WH 3 DWIRVE FW7 KIY SURIWDP IQFGGHY SRIFHY SURFHGXUAY  SUIRFHWHY DQG RKHUIQM.GDO
FROMRY GHVI QHG R IGHQN P RQWRU P DQDIH DQG P 1M DWW \WH UWN R P RQH OXQGEHUQ) RUMUIRIMMCDQRIQ) SRVHGE\ RXUSURGXFW VHYIEHV FXVRP HY DQG
JHRIWDSKLE GFD®! 7 KHVH FROARY LOFOIGH SURFHGXUAY DQG SURFHWHV \R GHWPWDQG UHSRWAXVSIEIRXY WDQUDRIRQY SHURP FXWRP HUGXH GOHFH UVSRQGWR
UHTXHW IURP ©Z HQIRUFHP HQWDQG P HHVDOUHFRUENHHSIQ) DQG UHSRUD) UHTXILHP HON UHDWMG \R SDUMEXOUMDQVDRIRGY IQYROIQ FXUWHOR RUP RGHVBY
IQWKP HQW : H FDQQRWEH VXUH RXUSURI LDP V DQG FRQARY Z I@EH HIHRIYH VR HQVXUH RXUFRP SIDGFH Z W DODSSTFDEG! DQMP RQH OXQEHUQ) DQG DQW
WURIVP 1LCDQRIQ) OZ V DQG UHI XOMRQY DQG RXUIDIGUH R FRP SO FRXG VXEMPVIKY \R VLI QUEDQAVDORURQY 1LQHY SHODEY DQG UHSXMRCDCKDUP  DOR! Z KIEK
FRX@ KDYH D P DMUDADGYHWH HIHPWRQ RXUBXMIGHW UHVXOV Rl RSHUIMRQY DQG [ IQDQRIDAFRQEMRY ,Q0 D\ WH) 1Q8( 1 SURP XODWG D ILCDOAX®! XQEHNH
%OQN 6 HFUHR $ PVWKDWIHT XLUMV WWH 9@QN VR DERSWEXH GO HQFH SURFHGKUAV R IGHQM  DQG YHUL\ D B DCHQMY FXWRP HYY EHQHIFIDORZ QGHUV  DAKH WP H D QHZ
DFFRXQUY RSHQHG DQG \R XQGHUABQG WH QDMUH DQG SXUBRVH R WH FXWRP HUUHDMRQUKIS 7 KH %DQN Z LOEH UHTXILHG VR FRP SO Z W WH IIQDAXBIE\ 0 D\

DQG LY FXUWHQ® Z RINQI RQ FKDQI HV \R W SURGXPWDQG FKDQQHOAMDMMI IHY  DSSTFDMRQ DQG VHIYIFIQ) SURFHWHVY DQG Vi VP VR HQVXUH FRP STIDQFH

(0 % 815(62/9("' 67%)) &200(176

1 RNDSSTDE®!
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2 XUFRSRUIDW KHDGT XD DUH GFDWG RQ D VW 1Q 6 \DP IRWG & RQUHRAIFXWKDW. H GDVH IURP D WILG SDURV

,Q DGAWRQ R \WRVH VHWRWK EHBZ  ZH P DQBIQ WP DORINFHV DWD IHZ R RXU8 6 SDUGHUGFDMRQY SXWXDOQWR VHWFQ)  GDVH RUGFHQVH DI UHHP HOW

: H EHDHYH RXUVSDFH L DGHTXDWM | RURXUFXWHQAGHHGY DQG WDW/XIWWE®! DEGMRQDCRUVXEVIMAM VSDFH Z IQEH DYDIDE®! \R DFFRP P REDW WH | RUAVHHDEG
H SDOVRQR! RXURSHUIDMRQY

7KHWEGI EHBRZ VHW RXWHBIRWG IQ RUP DMRQ RQ RXUSUCQHSDA DAY

/IREDWLRQ 2ZQHG /HDVHG
&RUSRUDWH +HDGTXDUWHUYV
6WDPIRUG &7 /HDVHG

%DQN +HDGTXDUWHUV
'UD S H8J7 /HDVHG

3D\PHQW 3URFHVVLQJ &HQWHUV
$WODQWD *$ /HDVHG
IRQJZRRG )/ /HDVHG

&XVWRPHU 6HUYLFH &HQWHUV

$OWDPRQWH 6SULQJIV )/ /HDVHG
&DQWRQ 2+ /HDVHG
&KDUORWWH 1& /HDVHG
+\GHUDEDG ,QGLD /HDVHG
CHWWHULQJ 2+ /HDVHG
0DQLOD 3KLOLSSLQHV /IHDVHG
&HEX 3KLOLSSLQHV /IHDVHG
OHUULDP .6 2ZQHG
3KRHGL[ /IHDVHG
5DSLG &LW\ /IHDVHG
6DQ -XDQ 35 /IHDVHG

2WKHU 6XSSRUW &HQWHUYV

$OSKDUHWWD *$ /HDVHG
%HOOHS$XH : /HDVHG
%HQWR®YLOOH /HDVHG
&KLFDJR ,/ /HDVHG
&RVWD OHVD &$ /HDVHG
YULVFER /HDVHG
1HZ<RUN 1< /HDVHG
6DQ JUDQFLVFR &$ /HDVHG
6W 3DXO 01 /HDVHG
9DQ %XUHQ O, /HDVHG
:DOQXW &UHHN &$ /HDVHG

%DQN 5HWDLO %UDQFK /RFDWLRQ
%ULGIJHZDWHU /HDVHG
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) RUD QVA-XWIRQ FRGFHQIQ] RXUGU DOSUIRFHHAQIV VHH 1 RM / HIDGB WRFHHAQIV DQG 5 HIXOMRY 0 DWRLY it RXUFRQVREEDWWG [ LCDQRIDOARMP HQN
7(0 0,1( 6$)(7<' ,6&/ 2685(6

1 RNDSSTDE®!
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0 DINHWQIRLP DMRQ
2 XUFRP P RQWWRFNWDGHY RQWWH 1 HZ <RUNGRFN ( [ FKDQIH XQGHUWH A P ERG6<)

7KHIRGZ 1Q) WE®G! IHEFW \KH UWDQIH RN \WH KK DQG ®&Z FBMQ) SUFHY SHUVKDUH R RXUFRP P RQWRFN DV IHSRUMG RQ7KH 1 HZ <RUN 6 \RFN ([ FKDQIH DQG \WH
FOVK GYIGHQGV Z H GHFOWHG IRUWH SHURGY IQAFDWG

&RPPRQ VWRFN PDUNHW SL&LEF\/HK GLYLGF
LQ GROODUV +LJK IRZ GHFODUHG

JRXUWK TXDUWHU
7KLUG TXDUWHU
6HFRQG TXDUWHU
JLUVW TXDUWHU

JRXUWK TXDUWHU
7KLUG TXDUWHU

6HFRQG TXDUWHU 1%
JLUVW TXDUWHU 19
+RG@HY

$W HELKDY \WH DSSWR P D QXP EHUR KRGHY Rl IHHFRG R FRP P RQWRFNZ DV

' LYIGHQGV

" IMGHQG3RIA  7KH GHFOUDMRQ DQG SO\ P HQWR DQ 1XVUMUH AYIGHQGY \R KRTHY R RXUFRP P RQWRFN RUMRFN UHSXUFKDVHV Z LOEH DYWKH GMVFUMRQ R
6\ QFKURQ VIURDGR ' ILHARY DQG Z L@BHSHQG RQP DQ IDRRY IQFGAQ) WH IICDQRIDAFRQEMRQ HDUIQIY FDSMICDQG @ XIGW UHTXILHP HOV R XV DQG \WWH
DN DSSTDEG! UHI XOWRY UMMEMRQY FRISRIDM O DQG FROADFWDOHIFWRQY DQG RKHUIDRRWY \WDWKH %RDGR * WHRARY GHHP V UHBIYDQW

$V D \VDYIQIV DQG BDQKRAIQ) FRP SDQ RXUDELDV W SD AYIGHQGY W’ RUMRFNKRTHLY RUMR UHSXUFKDVH RXUMRFN LV VXEMPAR UHI XOMRQ E\ \WH ) HGHIDO
5 HVHYH %RDIG ,Q DEAMRQ DV D KRGIQI FRP SDQ. Z H UHO W QUFDQ® RQ AYIGHQGY GMUEXMIRQY DQG RKHUSD, P HON IURP WH %OQN \R 1XQG AYIGHQGY W RXU
VRFNKRGHLY 7 KH DELOW R \WH %0DQN W P DNH QYIGHQGY DQG RKHUGMMEXURQY DQG SD\ P HOW \R XV IV VXEMPWIR UHI XOMRQ E\ \KH 2 && DQG\KH ) HGHUDCE HVHYH
YRDIG 6HH3 WP $ 5IWN) DRRYZ 5IVNV5 HOMY W5 HIXOMRQ ) DISUHE\ 6\ QFKURQ. DQG\WWH %DQN R P HHWDSSIFDE®! FDSMICDGHTXDR. DQG @ XIGW
UHTXIUHP HQW FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ XY DQG32 : H DUH VXEMFVR UMUEIRQY WDWIP IWRXUDELON R SD\ GYIGHQGY DQG UHSXUFKDVH RXU

FRP P RQVARFN \WWH %DQN IV VXEMPVIR UIVNEWIRQY \KDWIP VAN DELOMY \R SDv GYIGHQGY W XV Z KIEK FRX@ @ IWRXUDELDV VR SD\ GYIGHQGY UHSXUFKDVH RXU

FRP P RQVRFN RUP DNH SD\ P HQW RQ RXUIQGHEMGQHW *



3HJRWP DQFH* WDSK

7KH IR®Z IQJ JUDSK FRP SDUHV WH FXP XOMYH \REOAMRFNKRTHY UMD URXQGHG \R \WH QHDUHVZ KRB GREU R WH &RP SDQ. VFRP P RQVRFN \WH6 3
6VRFN,QGH DQGWH6 3 ) IQDQADY ,QGH IRUWH SHURGIRP - XO WURXIK ' HFHP EHU 7KH JUDSK DWXP HY DQ IQUIDAQYHWR HONR

RQ- X® WH CDW WH &RP SDQ. EHIDQWDAQ) RQWH 1 <6( IRMBZIQ) WH 32 7KH FXP XOWH UMY IRUWH &RP SDQ V FRP P RQ WRFN DQG | IQDQADO
IQAFHY DWXP H IXOHOQYHWE HOAR GLYIGHQGY 7KLY JUDSK GRHY QRVRUHFDVWXMUH SHURWP DQFH R WH &RP SDQ V FRP P RQREN

-X 0\
"HFHPEHU "HFHPEHU "HFHPEHU "HFHPEHU

6\QFKURQ\ )LQDQFLDO
6 3
6 3 JLQDQFLDOV



,WXHU3 XUFKDVHV RI (| TXIW 6 HEXUMHY

7KH\DEGI EHBZ VHW IR IQRUP DMRQ UH) DLEQI SXURKDVHY R RXUFRP P RQ WRFN SUP DUD UHDWG iR RXUVKDUH UHSXUFKDVH SURIUDP WDWZ HIH P DGH E\ XV RURQ
RXUEHKDO GXUQ] \WH \KUHH P RQIKY HQGHG' HFHP EHU

7RWDO 1XPEHU RI 6CDWIRXP 'RODOXI

3XUFKDVHG DV 3RUWKRDIUHV 7 KIHW

7TRWDO 1XPEHU RI 6RBHWHWVH 3ULFH 3DL@BHUBPARXQFHGEH 3XUFKDVHG 8(

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD 3XUFKDVHG 6KDWH 3URJUDP 3URJUDP

2

2FWREHU
1IRYHPEHU
'"HFHPEHU
7TRWDO

BBBBBBBBBBBBBBBBBBBBBBB

D 3ULPDULO\ UHSUHVHQWY UHSXUFKDVHV RI VKDUHV RI FRPPRQ VWRFN XQGHU RXU SXEOLFO\ DQQRXQFHG
FRPPRQ VWRFN WKURXJK -XQH WKH 6 KMWHR 3 HFHOXFIHDW H 3VWIRDUB P VKDUHV DQG 1RNKHDRJEHMUZD
'"HFHPEHIHVSHFWRYRI®A WD[ ZLWKKROGLQJ REOLJDWLRQV WKDW RFFXU XSRQ WKH GHOLYHU\ RI RXWVWDQ(
VWRFN RSWLRQV

E $PRXQWV H[FOXGH FRPPLVVLRQ FRVWYV
F 2Q 0D\ WKH %YRDUG RI 'LUHFWRUV DSSURYHG WKH 6KDUH 5HSXUFKDVH 3URJUDP
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&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYV RI (DUQLQJV ,QIRUPDWLRQ

<HDUV (QGHG 'HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH
1HW LQWHUHVW LQFRPH
5HWDLOHU VKDUH DUUDQJHPHQWYV
1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHV
1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHYV
2WKHU LQFRPH
2WKHU H[SHQVH
(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV
1HW HDUQLQJV
: HLJKWHG DYHUDJH VKDUHV RXWVWDQGLQJ LQ PLOOLRQV
%DVLF
"LOXWHG
(DUQLQJV SHU VKDUH
%DVLF
"LOXWHG
'"LYLGHQGV GHFODUHG SHU FRPPRQ VKDUH 2 2 2

&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWY RI )LQDQFLDO 3RVLWLRQ ,QIRUPD

$W '"HFHPEHU

LQ PLOOLRQV
$VVHWYV
&DVK DQG HTXLYDOHQWYV
L QYHVWPHQW VHFXULWLHV
/IRDQ UHFHLYDEOHV
$OORZDQFH IRU ORDQ ORVVHV
/IRDQ UHFHLYDEOHV KHOG IRU VDOH 2 2 2 2
*RRGZLOO
,QWDQJLEOH DVVHWY QHW
2WKHU DVVHWYV
7RWDO DVVHWYV
ILDELOLWLHY DQG (TXLW\
7ZRWDO GHSRVLWYV
7RWDO ERUURZLQJV
$FFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHYV
7RWDO OLDELOLWLHV
7ZRWDO HTXLW\
7RWDO OLDELOLWLHYV DQG HTXLW\
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7KH IRBZ 1Q) QVFXVWIRQ DQG DQDOMY Rt RXUICDQRIDAFRQGEMRQ DQG UHVXOWV Rl RSHUIDMRQY VKRX@ EH UHDG 1Q FROMGRIRQ Z 1M RXUFRQURIEDWG [ (CDGAIDO
ABAMP HQW DQG UHDWIG CRMV IQFOGHG HOHZ KHUH 1O WKLY UHSRWVZ KH QVFXWIRQ EHBZ. FRQBIQV |RZ DUG GRNQ) B HON WDWDUH EDVHG XSRQ FXUHQN

H SHRBMRQY DQG DUH VXEMPVIR XQFHWBIQW DQG FKDQI HY 1Q AILFXP ABGRHY $ PDOHVXEV P D\ GlLIHUP DIWUDED [URP \KHVH H SHRABMRQY 6 HH 3& DXWRQDY 1 RWM
5HIDEQ) ) RZ DG/ RRNQI 6\IWP HON”

© HDUH RQH R \WH SUHP IHUFRQUXP HUIIGDGQRIDOMHUYIEHY FRP SDQHV IQ\KH 8 QWMG 6 \BAMY :  H SURYIGH D IDQIH Rl FUHAVBURGXFW WURXIK SURJUDP V Z H KDYH
HVBEQ/KHG Z W D GYHWH JURXS Rl QDMRCDADQG UHI IRQDAUHABIGLY GFDAP HIFKDQW P DQXIDRYUAY EX\ 1QJ JURXSV LQGXVAN DWRFIDWRQY DQG KHDAKFDUH VHUYIEH
SURYIGHY Z KIFK Z H UHUVR DV RXUSSDUGHY ' XUKQ) ZHICDQFHG EIGRQR SXUFKDVH YROP H DQGDW HFHP EHU ZHKDG EIGROR
GDQUFHYDEBVDQG P IGRQ DARYH DFFRXQN

© H RIHURXUFUHAWBURGXFW SUP DUD \MURXJK RXUZ KR® RZ GHGVXEMIADY 6\ QFKURQ. YOQN \WH %OQN ,Q DAEMRQ \WURXJIK WWH %DQN Z H RIHU GLUHA® \R
UHBICDQG FRP P HIADGRXMRP HY D WDQIH Rl GHSRMBLRGXPW IQUXUHG B\ WH) ' ,& : H KDYH VW QUEDQ® H SDQGHG RXURQIH GLHPVWEDQNQY RSHIURQY 1Q
UHFHQW HDWY DQG RXUGHSRVIVEDVH VHYHY DV D VRXUFH Rl VABE®! DQG GYHWALHG BZ. FRANVXQAQ) IRURXUFIHGIVDRYMN $W HAHP EHU ZHKDG
EIGRQ IQ GHSRW Z KIEK BHISUMVHOMG R RAURMIOXQEQ) VRXUFHV

Q1 RYHP EHU 6\ QFKURQ. ) ICDQFIDCEHFDP H D WWBIQG DBGH VDYIQIV DQG BDQKRTIQ) FRP SDQ. IRMRZIQ) WH FRP SBMRQR! * ( VH FKDQIH RIHU IQ Z KIFK
* ( H FKDQIHG VKDUAVR * ( FRP P RQWRFN IRUD@R! \WH VKDUAY Rl RXUFRP P RQWWRFNIWRZ QHG \KH 36 HSDUDMRG



© H FRQGXPWRXURSHUDIRQY \WURXJ K. D VIQ) B EXVICHW VHI P HOW3 UR MBELOYW DQG H SHOMHV IQFEAQ) IXQAQ) FRAW BDQ BWHV DQG RSHIMQY H SHOMHY DU

P DQDIHG IRUKH EXMIGHW DV D Z KRB 6 XEWBQIDE® DOR RXURSHUMRQY DUH Z MIQ WH 8 QUMG 6\BAMY © H RIHURXUPUHAMBURGXPW \WURXJ K \MUHH VDBV SOMRWP V
5 HBICR.DUG 3 D\ P HQW ROMIRQY DQG & DUHE: UHAW 7 KRVH SOMRIP V DUH RUDQ] HG E\ \WH WSHV Rl SURGXPW Z H RITHUDQG WH SDUEHY Z HZ RINZ W DQG DUIH

P HDVXUHG RQ IQMIHWWIDQG [HHY RQ BDQV BDQ UHFHYDEBN QHZ DFFRXQN DQG RKHUVDB P HUEV 6HH3 WP 9XVGQHW2 2 XUG DBV 3 DIWRP V'

5HWDLO &DUG

5 HBICS DG LV D BDAQ) SURYIGHUR! SUYDW @EHCFUHGWADLGY DQG DOR SURYIGHY! XDG&DUBY JHGHIDCSXUSRVH FR EUDQGHG FUHAWFDUBY DQG VP DO DQG P HAXP
V] HG EXVIGHW FUHAVBURGXFW : H RIHURQH RUP RUH Rl WHVH SURGXFW SUP DUD WURI K QDMRQDCDQG UHI IRCDOMBAGLY Z M Z KIEK Z H KDYH RQRIQ SURJUDP
DIUHHP HQW 7 KH DYHUIH BIQIW R RXUBHDMRQUKLS Z W \MHVH 5 HBI0R DUG SDUGHWY LY\ HDWY 5 HBICR DUBI UHYHQXH SUP DU FROUWV R IQMIADQG HHY RQ
RXUGDQ UHFHYDEGN 2 WHUIGFRP H SUP DUD FROAMW R LQMUIFKDQI H [HHY HDUHG Z KHQ RXU' XD DG RUJHQHUIDCBXUBRVH FR EUDQGHG FUHGWADLGY DUH XVHG
RXWCGH Rl RXUSDZHY VDBV FKDQQH® DQG IHHV SDIG\R XV E\ FXVRP HY Z KR SXUFKDVH RXUGHEWFDQFHIMRQ SURGXFW B @ DIV SIRIWDP SD\ P HON ,Q
DGEGMRQ WH P DIRUV R RXUUHBABIUVKDUH DUDQI HP HON Z KIFK JHQHUD@ SURYIGH IRUSD: P HQAR RXUSDUEHULL \WH HFRQRP LE SHURUP DQFH R \KH SURILDP

H FHHGV D FRDPMD® GH IQHG WUHVKRG DUH Z 1M SDIZHY LQWH 5 HBICE DUG VDB STMRP 6 XEWBQID® DAR! \WH FUHGW WQGHG [Q\KLY SDWRP 1V RQ
BQEDG \MP V

3D\PHQW 6ROXWLRQV

3D\ P HQ/ ROMRQV LV D BDAQ) SIRYIGHUR SURP RIRQDAICDGAQ) 1RUP DRUFRQUXP HUSXUFKDVHY RITHUQ) SUP DUD SUYDW GEHCFUHAWADLGY DQG LQABE® HOW
BDQV 3D\ P HQAS ROMRQY RIHY \WWHVH SURGKFW \WURXJ K SDWMFISDUMY SDUGHY FROMIQY Rl QDMRQDCDQG UHJ IRCDOHBIBLY GFDCP HIFKDQN P DQXIDRMUAY
EX\ IQJ JURXSV DQG QG DWRFIDIRQY 6 XEWBQUIDE® DAR! \WH FUHGAWA WQGHG LWLV SOMRP 1V SURP RIRQDAICDGRQI. 3 D\ P HQNS ROMRQUUHYHQXH SUP DUD
FROMNV R IQMMMDOG IHAY RQ RXUBGDQ UFHYDEBN LQFGIAQ) 3P HIFKDOMAVFRXQN” Z KIEK DUH IHAV SDIG\R XV B\ RXUSDUEHLY 1Q D& RADTFDVHV \R

FRP SHQVDW XV IRUDGRUSDWAR! |RUHJ RQH LOMIWGFRP H DWRFIDMG Z W SURP RIRQDAICDGHAQ)



&DUH&UHGLW

&DUHE UHAWY D BDAQ) SURYIGHUR SURP RIRCDAICDGAQ) \R FRQUXP HWY IRUKHDEK DQG SHYRQDAFDUH SURFHGXUHY  SURGXPW RUVHYIERY $W HFHP EHU
ZHKDG D GHERINR! & DUHE: UHGAVBURYIGHY DQG KHDAK |RFXVHG UMBIGLY \WDWRBRIHO KDYH RYHU GFDIRQY \KH YDWP DIRUMV R Z KIEK DUH IQAYIGKDARU
VP DO URXSV R IQEHSHQGHQMKHDEKFDUH SURYIGHY WURXIK Z KIFK Z H RIHUD & DUHE: UHAWELDQEHG SUYDWM OEHCFUHAWADLE ,Q2 RAREHU Z H DOR DQQRXQFHG
WH OXQFK R RXUS DUHE UHAW XDCRDUG RIHUQ) 6 XEWBQID@® DOR! \WH FUHAWH] WQGHG IQWLY SOMRIP 1V SURP RIRQDAICDQRIQ) & DUHS: UHGWY UHYHQXH SUP DUD
FROAWV R IQMIHVADQG 1HHY RQ RXUBDQ BFHYDE®N IQFOIGIQ) P HIFKDQWEVFRXQW

7KURXIK RXUSOWRP V' Z H RITHUWUHH SUQASDONSHY R FUHHAWBURGXKFW  FIHAWADLGY  FRP P HIADARHAVSURGXFW DQG FRQVXP HUIQAB® HONBDQY 6 HH 3,\MP
9OMOHW 2 XU& UHAWB IRGXFW

&UHGLW &DUGYV

: HRIIHUWH IRGZ 1) SUCHSDONSHY Rl FUHAWDUBY

$  3UYDM/ DEHOS IHGM&DUGY 3 UYDM OEHCFUHGAWADIGY DUH SDUGHUEWDQGHG FUHAWADIGY HJ  / RZHIVRUSP D] RQ RUSIRIWDP  EUDQGHG FUHAWDLGY
HJ 6\ QFKURQ & DU&DUH RU& DUHS. UHGWAKDWDUH XVHG SUP DUID |RUKH SXUFKDVH Rl J RRGV DQG VHIYIEHV [URP \KH SDZHURUZ WIQ \WH SURJ UDP
QHERWN ,QDEAMRQ IQVRP HFDVHY FDUEKRTHWY P D EH SHUP WG VR DFFHW WHUFUHAWFDUS DFFRXQIV IRUFDVK DGYDQRHY Q5 HBACK. DG FUHAVWQGHU
RXUSUYD\M QEHCFUHGWADLGY WSLEDD 1Y H WQGHG RQWEQEDUGE WM V RQD DG Q3 D\ P HQWS ROMRQY DQG & DUHE: UHAWFUHAVKQGHURXUSUYDWM OEHO
FUHGWADLGY WSIFD@ LY H WIQEHG SXWXDQMWR D SURP RIRQDAICDGAIQ) RIHU

¥ ' XDQ&DWGBV DQG* HOHUDCB XWBRVH &R %4DQG & DGV 2 XUSDIMQMG ' XDCE. DUBV DUH FUHAWFDLGY \WDWXCRURQ DV SUYDW OEHAFUHAWFDIGY Z KHQ XVHG R
SXUKDVH JRRGY DQG VHYEHV [URP - RXUSDUGHY DQG DV J HQHIDCEXUBRVH FUHAWADLGY Z KHQ XVHG HOHZ KHUH @ H DOR RITHUJ HOHUDGEXBRVH FR EUDQGHG
FUHAWFDLGY \KRDWER QRWXCQRIRQ DV SUYDW OEHAFDUBY & WHAWH \WMQGHG XQEHURXU' XDCE. DLBV DQG J HCHUIDCEXIBRVH FR EUDQGEHG FUHAWFDLGY WSIFDO LV
H WQGHG XQEHUMBQEDG WP V RQD ' XD DBV DQG J HQHIDCEXUERVH FR EUDQGHG FHAWFDUGY DUH SUP DUD RITHUHG WURXI K RXUS HVBACR DU SOMWRIP - $\A
' HFHP EHU Z HRIHHG WHWH FUHAWDLGY WIRXIK RIRXU RQJIRQJ 5 VG DG SURIWDP V R Z KIFK \WH P DRUMW DUH ' XDCs. DLV

&RPPHUFLDO &UHGLW 3URGXFWYV

© H RIHUSWYDM OEHCFDUBY DQG' XDO&DUBV IRUFRP P HUFAIDARXMRP HY WDWDUH VIP LOUNR RXUFRQUXP HURIHUQIV : H DOR RIHUD FRP P HIADCED, 1Q IXD®
DFFRXQN UHFHLYDE®! SURGXFVWR D Z IGH IDQIH Rl EXVIGHW FXVIRP HY : H RIHURXUFRP P HIADCFUHAMSURGXFW SUP DU \WURXI K RXUS HBICE. DUG SOMRP VR \WH
FRP P HIFIDCRXWRP HWY Rl RXUS HBACE: DU SDYGHLY

,QVWDOOPHQW /RDQV

,Q3D\ P HQA ROMRQY Z H RULGDWM IQABED HQMBDQV \R FRQVXP HY  DQG D @P WG QXP EHUR! FRP P HUIADCRXARP HY 1O WWH 8 QUMG 6\ SUP DU IQWH SRZ HU

SURGXFW P DUNHWP RRUA FBV $79V DQGOZ QDQGIDEHQ |, QAR HQANBDQV DUH FEVHG HQG FUHAMDFFRXQIV Z KHUH WH FX\VRP HUSD, V GRZ Q \WH RAMEBQEQ)
EDDGQHH 1Q IOABT HON |, QAR HOANBDQY DUH DWHWHG SHURGE ILQDQRH FKDU HY XMQD 1] HG LQMIHMNDWY



;' H EHIHYH RXUBEXMICHW DQG VXAV R RSHUIDMRQY Z LQEH P SDRMG LQ \WH IXWUH B\ YDURXV \WHQGY DQG FRQGMRQY  IQFAGQ) WH IRGRZ 1Q)

t

* URZ W LQ GRDQ UHFHLYDEGV DQG LOWUHVWNQRRP H : H EHBHYH FRQIDXIQ 1P SIRYHP HONQWH S 6 HFRQRP\ DQG HP SB P HONDMY Z LOFRQUEXW \R
DQLGFUHDVH 1Q FRQVXP HUFUHGAVYSHQEQ) ,Q DEGMRQ Z H H SHAVIKH XVH Rl FUHGWADUBY \R FRQIDXH \R LQFUHDVH YHW/XV RKHUIRIP VR SD\ P HQAUXFK DV
FDVK DQG FKHANY © - H DQUFLSDWM WDVWKHVH WHQGY FRP ELGHG Z W RXUP DUN-MZ) DQG SDWZHUHQJ DI HP HOAADWI IHY DQG RXUDFTXIMMRQR! \WH 3 D\ 300
&UHAVS 6 FRQUXP HUFUHGWIHFHYDEBN SRWRIR Z KIFK Z H H SHAVWR FEVH LQ WH \WILG TXDUMUR Z (@FRONEX\M \R J URZ W 1Q RXUBDQ UHFHYDE®N
L QWHGHDUWR P HAXP \MP  Z H H SHAVRXURBAQMIAVAGFRP H\R FROIXH R JURZ. GUYHQE\ \WH H SHRMG J URZ \K 1Q DYHUDI H GDQ UHFHLYDE®N
IQFOEQY JURZ \K DAEX\TE®! VR \WH 3 D\ 3 DOADQVDRIRQ 2 XUKIMRUEDC) URZ W UDAV 1Q BDQ UHFHYDEBN DQG IQMMAWNGFRP H KDYH EHOHIMNG IURP QHZ
SDWZHUDFTXIMMRQY DQGWHHRMH 1L Z H GR QRAFRQIXH R DFTXILH QHZ. SDWZHY UHSOFH WH SURJ UDP V \WDWDUH QRWH] \WQGHG RURWHZ IVH JURZ. RXU
EXVIGHW RXUJ URZ \K LD 1Q BDQ UHFHYDE®N DQG IQMIHVNGFRP H 1Q WH IXWMUH Z LOEH GZ HUKDQ IQ UHFHQSHURGY ,Q DEGMRYQ Z H GR QRWH SHPWR

P D\HDQ. VLI QUEDQWAKDQI HY \R FXWRP HUSUFLQ) RUP HUFKDQAGVFRXQABUFLQ] 1QWH QHDUWUP RNHUWDQ WRVH DAWRFIDWMG Z W FKDQJ HV 1Q WH SUP H
UDWDQG/ 982 5 DQGWHUHRUH Z H H SHPW HOV J HOHDMG IURP LQMMAWDQG |HHV RQ IQMHMMHDIQQ) DWHW Z LOUHP DIQ UHDWWYHO ADE®

( [ WIQGHG GXUDMRQ R RXUS HVILOR.DUG SLRIWDP DI UHHP HOW 2 XUS HVBICE DG SURIWDP D) UHHP HOW WSLED® KDYH FROADPWMUP V IDQILQJ 1URP
DSSUR] [P DWW ILYH R \WWQ\ HDLY DQG WH DYHUDI H GIQI\W RN RXUUHDMRQUKLS Z W RXURQIRIQ) 5 HBICE DUG SDUGHY/ LY \HDY © H H SHPR FRQIDXH W
EHQHIWURP WHVH SURIUDP V RQD Q) \MUP EDMVY DV IQEFDMG E\ \WH H] SILMRQ VAKHGX®I IQFOIGHG Q3 WP %XMQHW2 2 XUB DBV 3OMRP \2 5 HEBIO
&DE  Z KIFK IQEEDMY IRUHDFK SHURG \WH QXP EHUR! SURJUDP V VRKHGX®IG\R H SILH DQG WH SURSRMRQ R LOMHMANDGG [HHY RQ BDQV WDWKHVH
SWRILDP V FRP SUVHG |RUKH\ HDUHQGHG' HAHP EHU

$WBR RRXU 5HBIOEDIESRIWLP DIWHP HON QRZ KDYH DQH SILDMRQ GDWM O RUEH RQG 7TKHVH  SIRIWP DI UHHP HQW UHSUAVHOMG 1O
WHDIJUIDM R ERI RXUS HBICE DUS IQMHMWDQG | HHY RQ BDQV IRUKH\ HDUHQEHG' HAHP EHU DQG R RXUS HWBICE: DU GDQ UHFHYDEBN DV
" HRHP EHU

,QFUDVHV 1Q UIMBIBIUVKDUH DUDQI HP HOWSD: P HQW XQGHURXUSIRIWDP DI WHHP HQW © H EHIHYH \KDVWDV D UHVX®R ERW WH RYHD@Y URZ \K DQG
SHURWP DQFH R RXUSWRIWDP V' DV Z HODV DP HQGP HQW Z H KDYH P DGH \R \KH WP V Rl FHUBIQ SURIWDP D UHHP HQW \KDVWZ H KDYH H] \MQGHG 1Q UHFHQW
\ HDLY \KH SD\ P HQN Z H P DNH W RXUSDWZHWY XQEHUMHVH UABIBIUVKDUH DUDQI HP HON LQWKH DJ.J UHI DWW DUH @NHO VR LGRUHDVH ERW] LQ DEVROMW WAP \/
DQG DV D SHIFHQMIH Rl RXUGHWHDLIQIV

$WHWIXDDW ' HIQTXHGR DQG QHWKDUH Rl P HWEV LQRBHDVHG GXUQ) DV FRP SDUHG \R \WH BZ FUHGAVWHQGY Z H H SHIHGFHG IQ ERW DQG
2 XUDPWDOHWKDUH Rl DMV IQFBHDVHGE.  EDVY SROV R IRUH \ HDUHQGHG' HRHP EHU FRP SDUHG R IRUWH \ HDU
HQEHG' HRHP EHU 7KH DAHWP HOAR RXUFUHAVIBURI B! LOFOIGHY \WH HYDODUMRQ R SRMRIR P I  DFFRXQIP DMUMRQ DV Z HODV EURDGHU
FRQUXP HUMHQGY VIXFK DV SD\ P HOAEHKDYIRUDQG RYHID@IQEHEWECHW * XUQ) WHVH IDRRY FROUEX\MG \R IQFUHDVHV 1Q RXUGHTITXHQADFFRXQN
DRMDOQHWAKDU H RV DQG RXUIRUHFDMMG GHWFKDU H RV RYHUWH QH WRZHOH P RQKY $ FFREQI® Z H DOR H SHIHGFHG D FRUHVSRQAQ) IGFUHDVH 1Q
RXUD@RZ DQFH FRYHUDIH MR DV Z H UHVHLYHG | RUWHVH I RUHFDMVMG BWHV IGKHUIHQAD RXUBDQ SRIWRIR ,Q\WH GHDUMP  ZHH SHAVB 6 XQHP SB P HQW
DMV W FROIXH \R ABELD) H DQG KDYH P DGH FHUBIQ UH LQHP HQW R RXUXQGHZ UMZ) \WBQEDUBY Z KIFK Z H EHIDQ\R P SBP HQMNQ WH VHFRQG KDDR
DQG FRQIXHG 1Q , QWL FUHAWHQYILRGP HQAZ H H SHAAH WHQG R LQFUHDVHY 1Q RXUQHWAKDU H Rl UDWY GHEDTXHQAHY DQG DARZ DQRH FRYHUDIH
R FRQIDXH [Q EXWDD P RUH P RGHWIDM DV FRP SDUHG \R Z KDWZ H H| SHUIHQFHG LQ ,QDEAMRY Z H DOR H SHAAGFUHDVHY VR RXUD@RZ DQFH IRU
BDQ BV 1QWH VHFIRQG KDOR! R HADEQK DSSURSUDM GDQ GW UBVHYHY IRUKH 3 D\ 3 DOMQUDRIRY Z KIEK Z H H SHAR FEVH LOWH \KILG
TXDUMUR



$ * URZ W LQ LQMUFKDQI H LHYHOXHY DQG G\ DWW SWRIWDP FRWV : H EHIHYH \WDWDV D UAVX®R \WH RYHIDOI URZ W 1Q' XDO& DUG DQG J HQHUDCBXUSRVH FR
EUDQGEHG FUHGWADLG WDQVDRIRQY RFFXWIQ) RAMGH R RXUS HVBICE. DG SDUZHYAGFDIRQY LOMIFKDQI H UBHYHQXHV Z IQFRQIOXH R IGFBHDVH 7 KH H SHRMG
JURZ \ LQ WHVH WDQVDRIRQY LV GUYHQ 1Q SDIWE\ ERW H MY DQG QHZ @ DIV SURIUDP V/ Z W RXUS HUBICS. DG SDWZHLY ,Q DEGMRQ Z H FRQIDXH \R RIHU
DQG DGG QHZ B DAV SURJUDP V IRURXUSUYDW OEHIFUHAWDUBY 1RUZ KIFK Z H WSIFD® GR QRAHFHYH LQMUIFKDQIH IHHV 7 KH JURZ W IQ\KHVH H] MY DQG
QHZ @ DOV SURIWDP V Z LOUHVXONQ DQ LGFUHDVH LQ FRVNV DWRFIDWMG Z M WHVH SURIUDP V 2 YHID@Z H H SHAVWERW RXUIQIMUAKDQI H UHYHQXHV DQG B DIV
SIRIWDP FRW R JURZ IQH FHW R WH JURZ W RN RXUS HBGR: DUE BDQ UHFHYDEBN DQG H SHAWKH IQFIHDVH IQ B DOV SURIWDP FRVN/\R EH QU HO RIVHW
B\ IQFUDVHV 1Q IQMUAKDQI H UHYHQXHY 7 KHVH IQFUHDVHY KDYH EHHQ FRQIMP SOWG IQ RXUSURIUDP DI UHHP HQI Z W RXUS HUBACR. DG SDW@HLY DQG DUH D
FRP SRQHQR! WH FDBXOMRQ R RXUSD: P HQN GXH XQGHURXUUHBIBIUVKDUA DUDQ) HP HOW

$  &DSIMBCDQG AXIGIW GIYHY : H FRQIXH VR H SHPAR P DIQBIO VXIILEHONFDSMICDOG @ XIGW UVRXUFHV R VXSSRIRXUGDIO RSHIDMRQY RXUBXMGHW
JURZ\K DQG RXUFUHAWIMDIV DV Z HODV I XOWRY DG FRP STGAH UHTXWHP HOW 1O D FRAIHAYH DQG SXGHQWP DAQGHUKURXIK H SHAMG DQG
XQH SHAMG P DUNHWAQYILRQP HOV ' XU WH\ HDUHQGHG' HRHP EHU Z H GHFOUHG DQG SDIG GYIGHQGV R P LGRQ DQG UHSXUFKDVHG
EIGRQR RXURXMEBQAQ) FRP P ROVRFN : H SOQ R FRQIQXH \R GHSE\ FDSMIONURXI K ERW GYIGHQGY DQG VKDUH UHSXURKDVHY VXEMIPWR UHI XDWRY
DSSURYDODV Z HODV \R VXSSRIWEXVIGHW JURZ K IQFOGQ) \WH 3 D\ 3 DOADQVDRIRY :  H H SHAVIR LGFUHDVH ERI GIYIGHQGY DQG VKDUH UHSXUFKDVHY 1Q

GXH \R \WH | DYRUDE®! HIHFW VR RAUCHWHDLOQIV IURP \KH BZ HUFRUSRUDW \B] UDWM LOFGIGHG LQ WH UHFHQWHCDRW HOAR \WH 7D $ PW6 XFK LQFUHDVHY

Z RX@ EH VEMPWR U XOWRY DQGWH %RDGR * LWHARUY DSSURYDO:  H DOR H SHAVRXUFDSMBOBIYH® VR GHFEH XSRQ WH DQIASDMG FEMQJ R \WH
3 D\ 3 DOADQVDRIRQ LO WH \KILE TXDUMUR ,QFOGQ) \WH HIHFW R \WHVH WHQGV Z H FRQIOXH \R H SHAWR P DIQEIQ FDSMIODMRY Z HAIQ H FHW R
PIQPXP UHIXOWRY UHTXWHP HOW $W HAHP EHU WH &RP SDQ. KDG D %OVHQ,, FRP P RQHTXIW 71HU - UDMR XQEHUMDQWMRCDO) XIGHIHY R

© H H SHAWKDWRXUDN XIGW SRUMRTR Z LOFRQIXH \R EH VXHFHQAR VXSSRWDOR RXUEXVIGHW REMPRYHY DQG\R P H-WD@LHI XOWRY
UHTXILHP HOW [RUKH | RUAVHHDE®! [ XUMUA

$ 70 S5HRWP 7KH7D $PWZ IGDIHPWRXUGHHWHG Y] DWHW DQG MDELDMHY DQG RXUHIHAYH\D] UDW IQWH XV : HH SHPWKH 700 $ PR IDYRDE®
DIHPWRXUHVIP DWMG DQOXDCHIHAYH\D[ W IRU DQGIXMUHSHURGY © HH SHAWRXU  DQQXDCHIHRAYH D[ UDW \R EH IQ\KH UDQIH R W
SURR WH HIHFW R DQ GVFUM WP V' SUP DULD GXH R WH FRUSRUDW \D] UDWM UHGXPIRQ ICFOGHG LQWH 70] $ W) RUKFRP 1Q) JXIGDQRH VXK DV
UHJ XOMRQY ROWFKQEDOFRUMAIRQY FRX@ FKDQIH KRZ Z H IQMSUBIRYMRQY R WH 70 $PWZ KIEK P D\ LQWAD (P SDPWRXUHIHRYH\D[ UDW

,QRXUS HBICE. DG DQG 3 D\ P HQW6 ROMRQY STMRWP V' Z H H SHUHQAH I0(AXDUIRGY [Q WDQVDRURQ YRGP HV DQG \WH BIYHCR &DQ UHFHYDE®N DV D BAVXOR KLIKHU
VHDVRQDOFRQUXP HUVSHQGAQ) DQG SD\ P HOASDWHADY \WDVWVSLED@® UHVXENQ DQ IQFUHDVH Rl &DQ UHFHLYDEBN IURP $ XI XWAKURXIK D SHONIQ@W' HAHP EHU Z W
UHGXRIRQY 1Q BDQ UHFHYDEGN RAFXUWIQ) RYHUWH [IAMDQG VHARQG TXDWMY RN WH IRTRZ 1QJ \ HDUDV FXWRP HY SD\ \WHUEDDQRHY GRZ Q

7KH VHDVRQDAP SDRAR WDQUDRIRQ YRGP HY DQG \WH GDQ UHFHLYDE®N EDOQRH WSLEDD® UHVXEV 1Q | RWDMRQY 1Q RXUUMVXEV R RSHIMRQY GHITXHQR P HAMEY
DQG WH D@XZ DQFH |RUBDQ ®WHV DV D SHIFHQEI H RN VRBOBDQ UHFHYDEGN EHE HHQ TXDUWMD SHURGY 7 KHVH | GRMOMRQY DUH J HQHID® P RAHYIGHWEHE HHQ
WH |RXU TXDWRMUDQG WH 1A XDUMUR WH IRTRZ 1QJ \ HDU



,Q DEGMRQ R WH VHDVRQDOYDUDGQRH 1Q BDQ UHFHYDEBN GVFXWHG DERYH Z H DOR H SHUHGFH D VHDVRQDAGQFUHDVH 1Q GHETXHQR LDV DQG GHEITXHANBDQ
UHFHLYDE®V EDOQRHV GXUQ) \WH \KILG DQG | RXUW TXDWMY RN HDFK \ HDUGKXH \R GZ HUFXWRP HUSD: P HOADMY BAVXED) 1Q KLI KHUGHWAKDU H RII UMY IQ\KH IV
DQG VHARQG TXDUMY 2 XUGHEDTXHQR WDV DQG CHERTXHQNRDQ UHFHLYDEGN EDDGFHV WSIFD@® GHRUHDVH GXUQ) \KH VXEVHTXHQWILMDQG VHARQG TXDWMY DV
PXRP HY EHIIQWR SD\ GRZ Q\WHUEDQ EDDQRHY DQG UHMUD R FXUWHONABNYY UHVXEDY 1Q GZ HUQHWAKDL H RIl DAY 1O WH MG DQG |RXWK TXDUWMY %4HFDXVH
FXVARP HY Z KR Z HIH GHETXHQAGXUQ) \WH IRXWK TXDWMUR! D FDBIQEDUN HDUKDYH D KLI KHUSUREDELDN R BAMUQIQ) \R FXUHONABNYY Z KHQ FRP SDUHG \R

FXVARP HY Z KR DUH GHITXHQADWRH HQG R HDFK R RXUIQMUP UHSRMQY SHURGY Z H H SHRRDVD KL KHUSURSRMRQ R GHITXHOWDFFRXQV RAMBQGEQ) DVWDQ
IQOMIP SHURG HQG Z LOUHVXENQ FKDU H RIV DV FRP SDUHG VR GHIDTXHOADFFRXQN RAMBQEQ) DWD\ HDUHQG & ROMMQAZ W KLY KMRUEDCH, SHIHQRH Z H
JHQHD® H SHUHGAH D KL KHUD@Z DQFH IRUGDQ BWHY DV D SHIFHQBU H Rl \RBOBRDQ UHFHLYDEGN DWKH HQG Rl DQIQMIP SHURG DV FRP SDUHG\R WH HQGR! D
FDBIQEDU HDU ,Q DEGAMRQ GHVSIW LP SURYIQ FUHGIWP HAEV VXK DV GHREIQ) SDVWEXH DP RXQN ZH P D H SHUHQRH DQIGFUHDVH 1Q RXUD@RZ DGFH IRUBDQ
BWHY DADQIQMIP  SHURG HQG FRP SDUHG \R WH SURU\ HDUHQG UH BRI WHVH VDP H VHDVRQDOMHQGY



5 HVXOV Rl 2 SHDARQV
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_H\ (DUQLQJV OHWULFV

*URZWK OHWULFV




$VVHW 4XDOLW\ OHWULFV

&DSLWDO DQG /LTXLGLW\



+LIKOLIJK¥YWH\D URWQ GHGH PEHU

YHBZ DUH KLIKD KW RN RXUSHURUP DQFH [RUWH \ HDUHQEHG' HFHP EHU FRP SDUHG \R WH \ HDUHQEHG' HFHP EHU DV DSSTDE®! H FHSVWOV
RIHZ VH QRMG
1 1HWDOQIV GHRUDVHG R P LGRQ IRWKH\ HDUHQGHG' HFHP EHU SUP DUO GUIYHQE\ IGFBHDVHV 1Q SURYIMRQ | RUBDQ ®WHY DG

RWHUH SHQH DV Z HODV WH [P SDRAHDWG \R \WH 70] $ PWHCDRMG Q' HRHP EHU SDUDD RIVHVWE KL KHUGHAQMIAAGRRP H $ GYVMG GHW
HDLIQIV H FOGQ) \WH DEGMRCDOM] H SHOH UHDWG\R \WH 70] $PWZ DV P LORQ

¥ / RDQUHAHYDE®NV ICFUHDVHG iR P 1l@RQ DW HAHP EHU FRP SDUHG\WR" HFHP EHU SUP DUO GUIYHQE\  KLJKHUSXUFKDVH
YRGP H DQG DYHIDI H DRYH DFFRXQM URZ \K

1 HAQMHWORRP H IQRHDVHG W P 1ORQ IRUWH \ HDUHQGHG" HRHP EHU SUP DU® GXH W KL KHUDYHUDI H BDQ UHFHLYDE®BNV

$  5HEGUVKDUA DUDQIHP HOW IFUHDVHG R P LGRQIRUIKH \ HDUHQEHG' HFHP EHU SUP DU DV D UAVX®R JURZ W DQG P DUIQ
[P SIRYHP HQAR \KH SURIUDP V 1Q Z KIFK Z H KDYH UABIBIUVKDUH DUDQIHP HQNV OUHD RIVHVE! KL KHUSURYIMIRQ | RUBDQ BWHY DWRFIDIMG Z M \KHVH
SWRIDP V

I 2YHU GD GDQGHIIIXHJAHY DV D SHIFHQEUH R SHURG HQG BDQ UFHYDEBN IGFMDVHG  EDVIV SRON W DW HFHP EHU IRP
DW HRHP EHU DQG QHWAKDUH Rl DM IQFUDVHG  EDVV SRIQNV \R IRUKH \ HDUHQEHG' HFHP EHU

1 3WRYMRQIRUBDQ ®AHY IGFUDVHG E\ P LGRQ RU IRUKH\ HDUHQGHG' HRHP EHU SUP DUD GXH \R DQ IGFUDVH 1Q QHWFKDU H RIV
DQG KL KHUBDQ @ UAVHYH 2 XUD@RZ DQFH FRYHUDIH UMR  DERZ DQFH | RUGDQ BWHY DV D SHIFHQEUH R HQG R SHURG BDQ UHFHYDEBN LQFUHDVHG \R
DW HRHP EHU DVFRP SDUG\R DW HRHP EHU

¥ 2 WHUH SHOWM ICFRUHDVHGE\ P 1ORQ RU IRUWH \ HDUHQGHG' HARHP EHU SUP DUO GUYHQE\ EXMCHW JURZ \K DQG P DUN-MAY)

1 7KHUFHQMHQDRR HOAR \WWH 70] $PWQ' HRHP EHU UHVXEMG LQ DAAMRQDOM H SHOHR P 1@RQ SUP DUD GXH \R D UHP HDVXUHP HOWR RXU
GHHUHG\M DWHW DQG IDEIMMAV DQG IP SDRWG FHUBAQ | LCDQRIDAP HDVXUHY IRUMKH \ HDUHQGHG' HFHP EHU DVIR®ZV
LQ PLOOLRQV
1HW HDUQLQJV 5HWXUQ RQ DVVHWYV
(WHFWLYH LQFRPH WD[ UDWH S5HWXUQ RQ HTXLW\

¥ @ HFRQIQXH R IQYHWIQ RXUGILHFWEDQNIQ) DRYIMIAV VR JURZ RXUGHSRMWEDVH  7RBIGGHSRW ICFUHDVHG \R EIQRQDW HAFHP EHU
FRP SDUHGWR' HFHP EHU SUP DUO GUYHQE\ JURZ W 1OQ RXUGUHFWEHSRMW R R EIQRQ SDWD® RIVHWE D UHGXRIRQ LQ RXU
EURNHUHG GHSRUW

t 2Q0D WH YRDUE DQQRXQPHG SOQV R IGFUHDVH RXUTXDUM® QYIGHIG R SHUVKDUH FRP P HQFIQD 1Q WWH \KILG TXDURMUR! DQG
DSSURYDCR! D VKDUH BHSXUFKDVH SIRIWDP R XS \R EIGRQWURXIK - XCH " XUQ) WH\ HDUHQGHG' HRHP EHU ZH BSXUFKDVHG
P IGRQR RXURXMEBQAQ) FRP P RQVRIFN DQG DR GHFOUHG DQG SDIG FDVK QYIGHQGY R SHWKDH RU  PLORQ

$ ' XUQ WH\ HDUHQGHG' HRHP EHU Z H DQQRXQPHG RXUDFTXMMRQR! * 36 KRSSHU D GHYHBSHUR! P REI®! DSSTFDMRQY WDVWRIHY UABIGLY DQG
EUDQGV D IXOVXIW R FRP P HIH HQJ DI HP HOADQG DQDOMFDORRY



1HZ DQG ( [ WIQGHG 3 DUVHU$ J UHHP HOW

$ : HDQQRXQFHG RXUDJ UHP HQAWR DFTXILHDSSUR [P DM EIGRQR GDQVIURP 3D\ 3DC%UHAVE 6 FROVXP HUFUHGWIHFHYDEBN SRWRTR [QFOIGIQ
DSSW IPDMD  EIGRQR IQMMAV KHG E\ RKHUIQYHVRY DQG FKDUMUHG LODGRDAQUMMIRYY 6 XEMPWR UHI XOWRY DSSURYDADQG RKHUFXWRP DU
FROGMRQY WY WDQUDRURQ Y H SHRMG R FEVH LOWH WILG TXDUMUR 6\ QFKURQ. %DQNZ I@EHFRP H 3 D\ 3 DAV H FOMYH IM/XIQ) EDCN IRUWH
3D\ 3 DO& UHAVBRIOAR VDB IQDGAQ) SURIDP LQWH 8 QUMG 6\BMY IRUWH QGH W\ HDWY 3 D\ 3 DOKDV DOR H WQGHG IW H MY FR EUDQG FHAWADLG
UHDMRQUKIS Z W 6\ GFKURQ. ) ICDQRIDOMRXIK WHVDP H -\ HDUWP

$: HH WQGEHGRXUS HBICK DG SURIUDP DI UHHP HOW Z W %4H0! ( YIQH 0 HQV: HDUKRXVH DQG4 9& DQG OXGRKHG RXUQHZ SURIWDP V Z W $ W RP H
&DWD\ 3DFUIE 1 MDQDQG, QIOWDQG] XTD

$  HOXQKHGRXUS\ QFKUIRQ &DU&DUH SUIRIWDP DQGRXUGHZ 6\ QFKURQ +2 0 ( FUHGWADLG QHE RUNLQ RXUS D\ P HQWS ROMRQY VDB SOMRP DQG
H WWQGHG RXUSURIUDP DU UHP HOW Z W %4DQGV0 DVB 6 $ &) XUWMUH + RP H ) XUQVKIQIV$ WRFIDIRQ + XVTYDUD9INQJ 0 ( * $ * IRXS 86$
VXEVHTXHO® P HUHG Z W 1 DURZ IGH 964 IQJ) * URXS R IRWP 1 DIRQZ IGH O DN * URXS 0 LGDV 1 DXWBY 6 Z HHE DMUDQG <DP DKD

¥ QRXU&DUH HAWDEN SOMRP  Z H DFTXIUHG \WH & M+ HDAK & DG SRIWRTR WHQHZ HG%RVEBA 0 DY 3 HWDUH 1 DURCDCS HWUCDY $ WRAIDWY DQG 6 RQR
YHR 1Q RXUQHE RINRI SURYIGHLY DQG OXQFKHG RXUQHZ & DUHS BHAW XDCs.DUG

+LIKOLIJK¥YWH\D URWQ GHGIPEHU

YHBZ DU KLIKD KW Rl RXUSHURUP DQFH IRUWH \ HDUHQGHG' HFHP EHU FRP SDUHG\R WH \ HDUHQGHG' HFHP EHU DV DSSTIFDEG! H FHSVWDV
RWHZ VH QRMG
i 1HWDOQIV IQFUHDVHG R P LERQ |RUWH \ HDUHQGHG' HRHP EHU GUYHQE\ KL KHUGHWQMHWICFRP H SDUD@® RIVAVE. IGFBDVHY

1Q SIRYIMRQ | RUBDQ BWHV DG RKHUH, SHOVH DQG D GHFUHDVH IQ RHUIGFRP H

¥/ ROQUHRHYDE®NV IQRHDVHG R P 1@QRQ DW HFHP EHU FRP SDIHG\WR' HAHP EHU SUP DUO GUYHQE\ KLJKHUSXUWKDVH
YRGP H DQG DYHUDI H DRARYH DFFRXQM URZ W

T 1 HAQMAVAGFRP H IQFUDVHG R P IQGRQ IRUWH \ HDUHQEHG' HRHP EHU SUP DU GXH \R KL KHUDYHUI H BDQ UHFHYDEGN

$ 5 HBIGIUVKDUH DUDQIHP HON IQFBHDVHG R P LGRQ IRUWH \ HDUHQGHG' HRHP EHU SUP DU DV D BAVX®R JURZ \K DQG 1P SIRYHG
SHURWP DQFH R WH SURJUDP V 1Q Z KIFK Z H KDYH UHBABIUVKDUA DUDQI HP HQV SDMDE RIVHWE KL KHUSURYIVIRQ | RUBDQ BHY DQG B DIV FRAW
DWRADWG Z W WHVH SURILDP V/

I 2YHU GD GDQGHEIIXHGAHY DV D SHIFHQBUH R SHURG HQG BDQ UHFHYDEBN IQFUHDVHG  EDVIV SRIQV\R DW HAHP EHU DQGGHW
FKDUH RI DM IQFBHDVHG  EDVV SRON\R IRUWH\ HDUHQGHG' HRHP EHU

$  3RMRQIRUBDQ BWHV IGFHDVHG E\ P IORQ RU IRUNH\ HDUHQGHG' HRHP EHU GXH \R D KL KHUBDQ BW UHVHYH DQG
UHFHLYDE®V JURZ W 2 XUDT@RZ DQFH FRYHUIH UMR  DAXBZ DQFH IRUBDQ BWHY DV D SHIFHQBU H R HQG R SHURG BDQ UHFHYDEGN IQFHDVHG \R DW
" HAHP EHU DV FRP SDUHG\R DW HAHP EHU

$ 2 \WHUH SHOH IQFUDVHG B\ P 1GORQ RU IRUH\ HDUHQGHG' HAHP EHU SUP DU GUYHQE\ EXVIGHW JURZ\K SDMD® RIVHVE BZ HU

P DUN-MQY DQG RKHUH SHQYHV DV ZH@DV (0 9 UH MVXH FRVN 1Q WH SURU\ HDUWDWEG CRABHSHDW



¥ @ HFRQIQXH R IQYHWIQ RXUGILHFWEDQNIQ). DRYIMIAV VR J URZ RXUGHSRMWEDVH  7RIBCGHSRVW ICFUHDVHG R El@RQDW HHP EHU

FRP SDUHGWR' HFHP EHU GUYHQSUP DUO B\ JURZ W 1Q RXUGUHRWEHSRMW R R EIQRQ SDWD@® RIVHWE D UHGXRIRQ LQ RXU
EURNHUHG GHSRUW

O XUQ WH\ HDUHQGHG' HFHP EHU Z H UHSXUKDVHG P I@RQ R RXURXWBQEQ) FRP P RQWWFN DQG DOR GHFDUHG DQG SDIG FDWK GYIGHQGY
R SHUWDWH RU P 1ARQ

1HZ DQG ([ WIQGHG 3 DUVHU$ J UHHP HOW

$ ' XUQ) WH\ HDUHQGHG' HRHP EHU Z HH \WQGHG RXU5 HBACE. DU SURIDP DI UHHP HQNVZ W 7-;  &RP SDQHV DQG 6\WMQ 0 DIWOXQFKHG RXUQHZ
SIRIWDP VZ W &R 0 DIYHO* RRI®I6\RUH DQG ) DUHSRUBADQG DQQRXGFHG RXUGHZ. SDUGHUKISY Z W & DWD\ 3DFLIE 1 MDQDQG$WRPH DQGIQ
- DOXDY UHQHZ HG RXUSURI WDP Z 1AM %4HO

$ ' XUQ WH\ HDUHQGHG' HRHP EHU ZH H WQGHG RXU3 D\ P HQ/ ROMRQY SURIWDP D) UHHP HON Z W $ VKBA ) XUQWUMUH + RP HB\RWH / D = %R\

1 DARQZ IGHO DUN-MOY * URXS DQG 6 X] XNLDQG OXQFKHG RXUQHZ SURIWDP V Z W 0 DAMHW ) 1P DQG 7 KH & RQEBIGHUS \RUA

T XUQ WH\ HDUHQGHG' HRHP EHU 1 RXUS DUHE: UHGVWDBN STMRP  Z H UHQHZ HG 9 &$ $ QP DO RVSMIY 1Q RUGHERINR! SURYIGHY DQG
UHGHZ HG RXUHQGRWHP HQW Z M WH'$ P HUFDQ'  HQIBGH WRADMRQ DQG$ P HUFDQ 6 RAHW R 3 W 6 XUHRQY

6XPPDU\ (DUQLQJV

7KHIRGRZ 1) \WEGH VHW |RUK RXUBHVXOV R RSHIDWRQY [RUWH SHURGV IQAFDWG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

,QWHUHVW LQFRPH

,QWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH

5HWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHYV
2WKHU LQFRPH
2WKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
BURYLVLRQ IRU LQFRPH WD[HV

1IHW HDUQLQJV




2WKHU )LQDQFLDO DQG 6WDWLVWLFDO 'DWD

7KH IRGZ 1Q) WEG! VHW | RUK FHWBIQ RNHUILCDGAIDADQG VANANFDOEDMS | RUWH SHURGY IQAFDMG

$W DQG IRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
JLQDQFLDO 3RVLWHRQJBWD $
/IRDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
7TRWDO DVVHWYV
'"HSRVLWYV
%RUURZLQJV
7TRWDO HTXLW\
6HOHFWHG 3HUIRUPDQFH OHWULFV
3XUFKDVH YROXPH
S5HWDLO &DUG
3D\PHQW 6ROXWLRQV
&DUH&UHGLW
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV
IHW LQWHUHVW PDUJLQ
1HW FKDIWJH RI
1HW FKDWJBWD RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$OORZDQFH FRYHUDJH UDWLR
5HWXUQ RQ DVVHWV
5HWXUQ RQ HTXLW\
(TXLW\ WR DVVHWYV
2WKHU H[SHQVH DV D RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
(ILFLHQF\ UDWLR
(IHFWLYH LQFRPH WD[ UDWH
6HOHFWHG 3HULRG (QG 'DWD
/IRDQ UHFHLYDEOHV
$OORZDQFH IRU ORDQ ORVVHYV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
GD\V SDVW GXH DV D Rl SHULRG HQG ORDQ UHFHLYDEOHV

7TRWDO DFWLYH DFFRXQWV LQ WKRXVDQGV
BBBBBBBBBBBBBBBBBB

3XUFKDVH YROXPH RU QHW FUHGLW VDOHV UHSUHVHQWV WKH DJJUHJDWH DPRXQW RI FKDUJHV LQFXUU}
3XUFKDVH YROXPH LQFOXGHYV DFWLYLW\ UHODWHG WR RXU SRUWIROLRYVY FODVVLILHG DV KHOG IRU VDOH
$FWLYH DFFRXQWV UHSUHVHQW FUHGLW FDUG RU LQVWDOOPHQW ORDQ DFFRXQWV RQ ZKLFK WKHUH KDV
IHW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH LQWHUHVW HDUQLQ
$OORZDQFH FRYHUDJH UDWLR UHSUHVHQWY DOORZDQFH IRU ORDQ ORVVHV GLYLGHG E\ WRWDO SHULRG |
5HWXUQ RQ DVVHWYV UHSUHVHQWY QHW HDUQLQJY DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
5HWXUQ RQ HTXLW\ UHSUHVHQWY QHW HDUQLQJY DV D SHUFHQWDJH RI DYHUDJH WRWDO HTXLW\

(TXLW\ WR DVVHWYV UHSUHVHQWY DYHUDJH HTXLW\ DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
(WLFLHQF\ UDWLR UHSUHVHQWY L RWKHU H[SHQVH GLYLGHG E\ LL QHW LQWHUHVW LQFRPH DIWHU UH’
%DVHG RQ FXVWRPHU VWDWHPHQW HQG EDODQFHVY H{[WUDSRODWHG WR WKH UHVSHFWLYH SHULRG HQG G



$YHUDJH %DODQFH 6KHHW

7KH IRGZ 1QJ) WWEG!H VHW | R IQRUP DIRQ |RUWH SHURGY LQAFDMG UHJ DUEQ) DYHUN H EDDGRH VKHHWEDD Z KIEK DUH XVHG [Q \WWH GVEXWIRQR! IQMUHAVWGRRP H
QMWW SHOVH DG GHAQMIHVAGFRP H\WDWRMZ V

QMHW $YHIDIH
QFRP H <IHE
([ SHQWH 5D

$YHIUH
YDDQFH

QMW
QFRP H
([ SHQWH

$YHDIH
5DM

$YHIDUH
YDIDQFH

,QMHW $YHDUH
QFRP H <IHE
([ SHQWH 5DM

<HDWY/ HQGHG' HRHP EHU $YHIDIH
IQP IGRQYY YDDQFH
$WHW

S QMAMHDLQQ) DWHWV
 QMAHWHDLOQ) FOVK DQG HTXYDBIQV
6 HFXUMYV DYDIDE®! RUVDGH

/ RDQ UHFHYDE®V

&UHAWDIBY IGFOIAQ) KHT IRUVDBI
&RQUXP HIQAR® HQNBDQ/

&RP P HIADCFHGAVBURGXFW

2 \KHU

7RWORDQ IHFHYDE®BV

7RWAQMHMHDLQIQ) DWHW

1 RQ LOMHWHDLIQ) DWHW
&DWK DQGGXH IURP EDQNV

$@Z DQFH IRUBDQ B®WHV

2 \KHUDWHW

7RWOQRQ LOMHWHDLIQI DWHW
7RWCDWHWV

/ \DELOARV

,QMHWEHDUQ) TDELDAHV

, QMHWEHDUQ) GHSRVVIDFFRXQV
YRURZ IQIV R FRQRIEDING
VHEXWY DIRQ HQMHY

YDQN7HP / ROQ 2
6 HQRUXQUHFXUHG GRMV
5 HDWG SDUWV GHEW 2

7RECQMHMEHDUQ) CDELOMHY

1 RQ [QMHWEHDUQ) (DEIDAHY

1 RQ IQMMWEHDUQ) GHSRVDFFRXQNV
2 \WHUDEIQHY

7RVMIOQRQ IQMHWEHDUQ) DELDAHY
7RVICIDELDAHY

(TXIW

7RVBCHT XIW
7RVDOIDELDAHY DQG HTXIW
 QMHWDW VSUHDG

1 HNQMHWQFRP H

1 HHQMHWP DU LQ
BBBBBBBBBBBBBBBBBBEB

$YHUDJH \LHOGVY UDWHV DUH EDVHG RQ WRWDO LQWHUHVW LQFRPH H[SHQVH RYHU DYHUDJH EDODQFHYV

,QFOXGHV DYHUDJH UHVWULFWRIGOPLRKP EO ODR& HF LRIORRIQW KH \HD U ¥ HREGIHG

DQG

UHVSHFWLYHO\



,QWHUHVW LQFRPH RQ ORDQ UHFHLYDEOH P LAYFICRXGM\O BLERE R QPR R DR R GR/IKH \H D' H ¥ HREGIWG DQG
UHVSHFWLYHO\

7KHIHMFWLYH LQWHUHVW 7HDW MR DI® U RUKW KHD\BID UV HQGHG 'HFHPEHU DQG ZHBH % DHE GR D QH FWHL
UDWH H[FOXGHV WKH LPSDFW Rl FKDUJHV LQFXUUHG LQ FRQQHFWLRQ ZLWK SUHSD\PHQWYV Rl WKH ORDQ
,QWHUHVW UDWH VSUHDHUH8BH HHIIHH @ KMKBLLHOG RQ WRWDO LQWHUHVW HDUQLQJ DVVHWY DQG WKH
1HW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH WRWDO LQWHUHVW

7KH IRGZ 1QJ WEG! VHW |RUK \WH DP RXQWR! FKDQI HV [Q IQMUWWGRRP H DQG LQMUHW] SHOVH GXH \R FKDQJI HV 1Q DYHUNI H YROP H DQG DYHIDIH \ IHG UDW
9DUDGQRHV GXH R FKDQJI HV 1Q ERW DYHUI H YROP H DQG DYHUDI H\ LHG UM KDYH EHHQ DERFDWG EHE HHQ WH DYHUNI H YROP H DQG DYHURI H \ IHG UM YDUDGRHY
RQ D FROMMMEDVY EDVHG XSRQWWH UHVSHPMH SHUFHQWI H FKDQI HV LQ DYHUDI H YROP H DQG DYHUDI H\ IHT UDW

YV YV
,QFUHDVH GHFUHDVH GXH WR FKDQJH,QBUHDVH GHFUHDVH GXH WR
$YHUD<LHHOG $YHUD<LHHOG
LQ PLOOLRQV $YHUDRDXPH 5D W H 1HW &KDQJBYHUDRDXPH 5DWH 1HW &KDQ.
,QWHUHVW HDUQLQJ DVVHWYV
,QWHUHVW HDUQLQJ FDVK DQG HTXLYDOHQWYV
6HFXULWLHY DYDLODEOH IRU VDOH 2
/IRDQ UHFHLYDEOHV
&UHGLW FDUGV LQFOXGLQJ KHOG IRU VDOH 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2
2WKHU 2 2 2 2

7TRWDO ORDQ UHFHLYDEOHV

&KDQJH LQ LQWHUHVW LQFRPH IURP WRWDO LQWHUHVW
HDUQLQJ DVVHWYV

,QWHUHVW EHDULQJ OLDELOLWLHYV
,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV

%DQN WHUP ORDQ 2
6HQLRU XQVHFXUHG QRWHYV
5HODWHG SDUW\ GHEW 2 2 2 2

&KDQJH LQ LQWHUHVW H[SHQVH IURP WRWDO LQWHUHVW
EHDULQJ OLDELOLWLHYV

7RWDO FKDQJH LQ QHW LQWHUHVW LQFRPH




,QWHUHVW ,QFRPH

, QMUHVWGRRP H IV FRP SUMHG R LOMMWDQG IHHY RQBDQV Z KIEK IQFOIGHY P HIFKDQWAVFRXQW SURYIGHG B\ SDUYGHLY VR FRP SHQVDW XV 1Q DB RAMDAFDVHY IRUDD
RUSDWR! \WH SURP RIRQDAICDQAIQ) SURYIGHG VR WHURXVRP HY  DQG IQMUMWRQ FDVK DQG HTXLYDBIQN DQG IQYHWR HOWHPXUMAY © H IGFOGH LQ IQMIADQG IHHV
RQBDQV DQ SDWAEXH IOMHWDQG IHHY GHHP HG\R EH FROFIE®! ' LWHPWEBDQ RUL LGDWRQ FRW RQ FUHGWADLE BDQV DUH GH HWHG DQG DP RMY HG RQ D WIDLI KWIRH
EDVV RYHUD RCH \ HDUSHURG DQG UHFRUEHG [Q LOMURWWIDGG 1HHYV RQ BDQY ) RUGRQ FUHAWADLG UHFHYDEBN  QUHPWBDQ RUL LODMRQ FRWN DUH GH HUHG DQG

DP RWY HG RYHUWH @H R WH BDQ DQG UHFREHG LQ IQMUAADQG 1 HHY RQ BDQY

© H DQDO] H IQMMHAMCGFRP H DV D IXQRAIRQ R B R SUGFISDCFRP SRQHQW DYHUDI H IQMUMWIHDLRIQ) DWHN DQG\ IHT RQ DYHUDI H IQMAVAWHDLOIQ) DWHW . H
GUYHY R DYHUDIH IQMMHAMHDIQQ) DWHW IQFGEH

$  SXUKDVH YRGP HV Z KIEK DUH IQOHQFHG B\ D QXP EHUR! IDRRWY IQFGIAQ) P DFUIRHFRQRP IE FRQEMRQY DQG FRQVXP HUFRQIGHFH JHQHID@®  RXUSDU@HAT
VDBV DQG RXUDELDN \R IGFUHDVH RXUVKDUH Rt WRVH VDBV

$  SD\PHQADMY UHGRD \WH H WQNR Z KIFK FXVRP HY P DIQBIQ D FHGWEDDGQRH
$  FKDUH RIV UHORI) \WH UHFHYDEGN WDWDUH GHHP HG QRVIR EH FRIDIIE®
$ WHM]HR RXUDNXIGW SRUWRIR DQG
$  SRUNRIR DFTXIMMRQY Z KHQZ H HQMUIQR GHZ SDUZHUUHDMRQUKISV
. H GUYHY R \ IHG RQ DYHUDI H IQMHVWHDLRIQ) DWHW IGFBGH
$ SUAQ) FROADFWDODWV R IQMHWP RYHP HQAQ SUP H DWWV @M IHHV DQG P HIFKDQIGVFRXQADMY
$ FKDQIHV\RRXUP [ R ®DQV HJ WH QXP EHUR GDQV EHDUQ) SURP RIRQDODW DV FRP SDUHG \R ABIQEDUG UDMY
$ IUHTXHQR R QWM IHHV IGRXWHG Z KHQ DFFRXQUKRTHLY IDIOR P DNH WHUP IQP XP SD\ P HQAE\ \WH UHTXILHG GXH GDWM

$  FUHGAVSHURWP DQFH DQG DFFXDOADMY R RXUBDQY DQG

$  \ IHG HDUHG RQ RXUDNXIGINY SRURIR
, QMHVWGFRP H IGFUHDVHG B\ P IGRQ RU IRUWH\ HDUHQGHG' HRHP EHU DQGA P IGRQ RU IRUMH\ HDUHQGHG
" HAHP EHU 7 KHVH LQRUHDVHV Z HUH GUYHQ SUP DUID B\ J URZ W 1Q RXUDYHUDJ H GDQ UHFHYDEBN

$ YHDI H [OMIHVAHDLQIQJ DWHW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

/IRDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

/ILTXLGLW\ SRUWIROLR DQG RWKHU

7RWDO DYHUDJH LQWHUHVW HDUQLQJ DVVHWYV

7 KH IQFUHDVH 1Q DYHIDI H GDQ UHFHLYDE®NV RI IRUWH\ HDUHQGHG' HFHP EHU Z DV AIYHQ SUP DUO E\ KL KHUSXUWKDVH YROP HRI DQG
DYHUDIH DRAH DFFRXQN URZ WK RI
7 KH IGFUHDVH 1Q DYHIDI H @DQ UHFHLYDEGNV RI IRUWH \ HDUHQCHG' HFHP EHU Z DV AIYHQSUP DUO E\ KLJKHUSXWKDVH YROP HRI $YHIDIH

DRARYH DFFRXQWV IQFBHDVHG R P LORQ IRUWKH\ HDUHQGHG' HRHP EHU DQG \WWH DYHUDJ H EDOCQHRHY SHUMHVH DRNYH DRFRXQN IQFUHDVHG






<[H® RQ DYHDJ H IOMHWAHDLQIQJ DVWHW

7KH\ IHE RQ DYHUDI H IQMHVAWHDIGIQ) DWHW LQFUHDVHG IRUKH \ HDUHQGHG' HAHP EHU SUP DUD GXH \R DQIGFUHDVH LQWWH SHUFHQEBUIH R LOMUHW
HDLQIQ) DWHW DAEX\BE®! R GDQ UHFHLYDE®N DQG D M KWGQFUHDVH LO\WH \ IHT RQ RXUDYHUI H BDQUHFHYDEBV R EDVIV SRIQV\R IRUH \ HDUHQGHG
" HRHP EHU

7KH\ IHG RQ DYHIDI H IQMHWHDLIQ) DWHW ICFUHDVHG |RUWH \ HDUHQGHG' HRHP EHU SUP DU® GXH R DQ LOFBHDVH 1Q WH SHIFHQBUH R IQMUHWY
HOWQIQ) DWHW DIIEXWBE®! R BDQ UHFHYDE®N 7 KH \ IHG RQ RXUDYHUDI H @DQ UHFHLYDEGN UHP DICHG UHDMYHO |OVWDW IRUWH \ HDUHQCHG' HFHP EHU
DV VI KW &Z HUSD\ P HONDWV Z HH RIVHWE. JURZ W 1O SURP RURQDCEDDQRHV

,QWHUHVW ([SHQVH

, QMU SHOVH LY IGFXUHG RQ RXUIQMIAVWEHDURY) MDEIDMAY Z KIFK FROMMG Rl IQMIHVWEHDUQ) GHSRMDFFRXQN ERURZ IQIV Rl FRQURIEDWG VHEXUMY DURQ
HOMAY VHQRUXQUHRXUHG QRIMV DQG \WH %N 7HP / RDQ

. H GUIYHY R QMM SHOH IQFOCH

1 \WH DP RXQN RAMEQEQ) R RXUGHSRVIW DQG ERURZ IQIV

T \WH IQMHMADM HQYILRGP HOADQG IW HIHPWRQ QMDY SDIG RQ RXUIXQAQ) VRXUAHY DQG

$  \WHFRKDQILQ P I IQRXUIXQAQI VRXUFHV

, QMW SHQWH IFUHDVHG B\ P LORQ RU IRUMH\ HDUHQGHG' HFHP EHU SUP DUD GUYHQE\ \WH J URZ K 1Q RXUGHSRWIDELQIAY 2 XUFRVWR
IXQGV IQFHDVHG R IRUH \ HDUHQGHG' HFHP EHU FRP SDHG W IRUH \ HDUHQEHG' HFHP EHU SUP DUD GXH\R KLIKHU
EHQFKP DUN IQMHANIDMY

QMW SHQWH IGFHDVHG B\ P LGRQ RU IRUH\ HDUHQGHG' HFHP EHU SUP DUD GUYHQE\ \WH J URZ K 1Q RXUGHSRWIDELQIY 2 XUFRWR
IXQGV IQFHDVHG R IRUWH \ HDUHQGHG' HFHP EHU FRP SDHG W IRUKH \ HDUHQEHG' HFHP EHU SUP DUD GXH \R KL KHUVKRWMUP
EHQFKP DUN DV

$ YHUDI H IQOMHWEHDUQ) CDELDAHV

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV

7KLUG SDUW\ GHEW

5HODWHG SDUW\ GHEW 2 2
7RWDO DYHUDJH LQWHUHVW EHDULQJ OLDELOLWLHYV

7 KH IQRBHDVH 1Q DYHUDI H IQMHAVWEHDUQ) MEIMAV IRIMH\ HDUHQGHG' HRHP EHU Z DV SUP DUO GUIYHQE\ JURZ K 1Q RXUGIUHRWEHSRVIW

7 KH IQFUHDVH LQ DYHUDI H LOMUAVWEHDUQ) DELMHY IRUKH \ HDUHQEHG' HRHP EHU Z DV SUP DUD GUYHQE\ JURZ \K 1Q RXUGLHPWGHSRVW SDUIDE® RIVHW
B\ \WH UHSD\ P HOAR \WILG SDIW GHEWDQG BZ HUVHREXUMY HG IICDGRIQIV

IHW _ QWHUHVW ,QFRPH

1 HAQMUHMNGFRP H UHSUAVHON \KH GlLHUHQRH EHE HHQ IQMURVNGERP H DQG IQMUHVN SHOMH

1 HAQMHCFRP H ICFUDVHG E\ P LGRQ RU IRUKH\ HDUHQGHG' HFHP EHU DQGE P IGRQ RU IRUH \ HDUHQEHG
* HFHP EHU SUP DUD GUYHQE\ KL KHUDYHUDI H GDQ UHFHYDEGN



5HWDLOHUY$ WBKDQHIPHQWYV

0 RWIR RXUS HBACE. DG SURIWDP DI UHHP HOW DQG FHABIQ RHUSURI P D UHHP HQW FRQUEBIQ UABIBIUVKDUH DUDQI HP HQW WDVWBLRYIGH IRUSD, P HQW \R RXU
SDUEHY 1L WH HFRQRP E SHURWP DGFH RN WH SURIUDP H FHHGY D FROADAWD® GHICHG \WUHVKRT : H DOR SURYIGH RHUHFRGRP [E EHQH W R RXUSDUGHLY VXFK
DV UR DAV RQ SXUFKDVH YROP H RUSD\ P HQV IRUGHZ. DFFRXQW IQVRP H FDVHV LOANMDG R UMBBIUVKDUA DUDQI HP HQW 1RUH] DP SBI RQ RXUFR EUDQEHG FUHAW
FDUBY  $@R! \KHVH DWDQI HP HQN DUH GHVLI QHG R DI Q RXUIQMUAVV DQG SURYIGH DQ DEGMRCDAGFHQH VR RXUSDIZHY VR SURP R RXUFUHAVBURGXFW $ GRRXIK
WH UABIGUVKDUH DUDQI HP HQW YDUY B\ SDUGHU WHVH DUDQI HP HQW DUH J HGHUD@® \WIKPXUHG \R P HDVXUH WH HFRGRP LE SHURWP DQFH R \WH SIRIWDP  EDVHG
WSIED® RQ DI UHHG XSRQ SURIDP UHYHQXHV IGFOGQ) IQMIAMAGFRP H DQG FHUBIQ RXHUIGFRP H - B/ DI UHHG XSRQ SURIWDP H SHOMV IGFOGQ) QMM

H SHOMH SURYIMRQIRUBDQ BWHY UABIBIUSD: P HQN DQG RSHIMQ H SHQHY  DQG VKDUH SRMRQY R KLY DP RXQADERYH D GHI RIDMG \WUHVKRG 7 KH WUHVKRT
DQG HARQRP E SHURWP DQFH R D SURIWDP WDWDUH XVHG R FDBX@W SD\ P HOW \R RXUSDWEHWY P Dy EH EDVHGRQ DP RQJ RKHUWIQIV DI UHHG XSRQ P HDVXUAV R
SWRIDP H SHQVHV IDWHUWDQ RXUDPXDCH, SHOVMHY  DQG\WHUHRUA LQRPBHDVHV 1Q RXUDPMDCH, SHOVHY VXFK DV IXQAQ) FRAV RURSHIDWY H SHOMHY P D\ QRW
QHFHWDUD UHVXENQ UHGXFHG SD\ P HQW XQGHURXUUHBIBIUMKDUH DUDQI HP HQN 7 KHVH DUDQI HP HQW DUH WSIFD® GHVLI QHG R SHUP VKV R DFKIHYH DQ HFRQRP IE
UHLD EH RUH Z H DUH UHTXILHG \R P DNH SD\ P HQAY \R RXUSDUYEHLY EDVHG RQWH DI UHHG FRQMDPMD® GHILGHG WUVKRT 2 XUSD: P HQN VR SDWZHLY SXUWXDQWR
WHVH UMBIBIUMKDUH DUDQI HP HOW KDYH J HQHUD@® IGFUHDVHG 1Q UHFHQU HDLY  SUP DUD DV D BAVXEWR! \KH J URZ K DQG P DUILQ 1P SURYHP HOWR! WH SURILDP V 1Q
ZKIFK Z H KDYH UABIBIUVKDUH DUDQIHP HQN ,Q DEAMRQ Z H KDYH P DGH FKDQI HV R WH \MUP V Rl FHUBIQ SURTUDP D) UHHP HQW \WDVWKDYH EHHQ UHQH) RIDWMG LO \WH
SDVWWHZ \ HDLY \WDVWKDYH FROMEXWMG R \WH IGFUHDVH 1Q SD\ P HQW W SDUGHLY SXW/XDQMWR UABIBIUVKDUH DUDQI HP HOW

© H EHOHYH \WDVWRXUUHABIBIUVKDUH DWDQI HP HQW KDYH EHHQ HIHAYH 1O KHSIQ) XV \R JURZ RXUBXMGHW B\ DDIQQ) RXUSDIGHIATQMIAVV Z MK RXY © HDOR
EHDHYH WDWAKDQI HV VR WH \MUP V RN FHUBIQ SURIUDP D UHHP HQW WDWKDYH FROUMEX\MG VR WWH IQFUHDVH 1Q RXUUHMBABIUVKDUA DUDQI HP HQABD: P HOW Z LGKHS XV
R JIURZ RXUBXMIQHW B\ SURYIGIQ) DQ DEAMRCDAGFHQIYH \R \WH UHBIYDQASDIEHLY W SURP RIM RXUFUHGVBURGXFW JRQJ IRZ DG 3 D\ P HON \R SDI@HY SXW/XDQW
R \KHVH UVBLBIUVKDUH DWDQ) HP HQW Z RX@ J HQHID® GHRWHDVH  DQG P 1M DWW \WH [P SDPWRQ RXUSUR MBEIONY LQ\WH HYHQAR GHFEHV 1O \WH SHURWP DQFH R WH
SURIUDP V RUWH RFFXUWHQFH R RIHUXQI DYRUDE®! GHYHESP HON \WDWE SDRKH FDBXOMRQ R SD: P HQN VR RXUSDIEZHY SXUWXDQAR RXUUHBIBIUMKDUA

DUDQIHP HQW

5 FBIGUMKDUH DUDQI HP HOW IQFUHDVHG B\ P LGRQ RU IRUKH \ HDUHQGHG' HRHP EHU GUYHQ SUP DUD E\ \WH JURZ \K DQG P DUILQIP SURYHP HQW
R \WH SURIUDP V 1Q Z KIEK Z H KDYH UBIGIUMKDUA DUDQI HP HOV OUHO RIVAVE. KL KHUSURYIMIRQ | RUBDQ GWHV DWRFLDWG Z W \KHVH SURJ UDP V

5 FBIBIUMKDUH DUDQI HP HON IQFBHDVHG B\ P LGRQ RU IRUKH\ HDUHQGHG' HFHP EHU GUYHQ SUP DUD E\ \WH JURZ K DQG P SIRYHG
SHURWP DQFH R \WH SURIUDP V 1Q Z KIFK Z H KDYH UABIGIUVKDUH DUDQI HP HQN SDUDE® RIVHVE! KL KHUSURYIMIRQ IRUBDQ GWHY DQG & DOY FRAN DWRFIDWG Z W
WHVH SURJUDP V

BURYLVLRQ IRU /RDQ /RVVHV

3 RYIMRQ IRUBDQ B®WHV IV \KH H SHOH UHDVWG \R P DIQEIQIQ) WH DEXZ DQFH | RUBDQ GWHY DADQ DSSURSUDM BIYHOR DEVRUE \WH HIP DIMG SUREDE®! BWHV
ICKHUHQAR WH BDQ SRIMRIR DWHDFK SHURG HQG GDW - 3 URYIMRQ IRUBDQ ®WHY 1Q HDFK SHURG LV D IXQRURQ RN GHWAKDUIH RIV JUIRW FKDUH RIV GHYWR
UHFRYHUHY  DQG \WH UHTXIWHG BIYHOR WH DXBZ DQFH IRUBDQ BWHY 2 XUSURFHW VR GHWMUP LQH RXUDTBZ DGFH [RUBDQ BWHV IV EDVHG XSRQ RXUHVIP DM R \WH
IGFXUHG BW SHURG IRUHDFK WSHR @ LH DIHG IUDXG GHFHDVHG VHWBP HOWVRWHUQRQ DU HG DQGEDCNXSWA 6 HH 28 UMFDCS FFRXQIY ( AP DV
$@ZDQFH IRY RDQ/ RAHY DQG1RWM %DMV R 3 UMVHQEMRQ DQG6 XP P DU R 6 LJQUIFDQVS FFRXQIY 3 RIFIHY V] RXUFRQVRIEDMG | LQDQRIDOABMP HQN IRU
DEAMRCDAQIRUP DMRQ RQ RXUDMRZ DGFH IRUBDQ B P HKRGREJ\

3 IRYMRQ IRUBGDQ BWHV ICFUHDVHG B\ P @RQ RU IRUMWH\ HDUHQGHG ' HRHP EHU SUP DU GXH R KL KHUGHWAKDU H RIIV DQG D KLJKHU
BGDQ AW UHVHIYH 2 XUD@Z DAH FRYHUDI H UDMR [QFUHDVHG W DW HAHP EHU DV FRP SDIHG W DW H-HP EHU UHERY \KH

ICAUHDVH 1Q IRHFDWMG BWHYV ICKHUHOAKD RXUBRDQ SRWRIR



3 IRYMRQ | RUBDQ BWHV ICFUHDVHG E\ P LGRQ RU IRUWH\ HDUHQGHG' HRHP EHU SUP DU GXH\R D KL KHUBDQ BW UVHYH EXIC DQG
UHFHYDE®N JURZ\K 7 KH UHVHLYH EXICS UHVXEMG 1 URP LQFUHDVHV 1Q RXUIXWMUH H SHRWG GAWHV 1O \WH GH WETHOH P RQMY 2 XUDTRZ DQFH FRYHUDI H UDUR IQFUHDVHG
R DW HRHP EHU DVFRP SDUG\R DW HAHP EHU UHGRD WH IQFUHDVH 1Q | RHFDVIMG BWHY IQKHUHQNQ RXUBDQ SRMRIR

2WKHU ,QFRPH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUFKDQJH UHYHQXH

'"HEW FDQFHOODWLRQ IHHV

/R\ADOW\ SURJUDPYV

2WKHU

7RWDO RWKHU LQFRPH

, QMUFKDQJ H UHYHQXH

© H HDUD IQMIKDQIH HHV RQ' XDC8 DU DQG RINHUFR EUDQGHG FUHAWADLS WDQUDRIRQY RAMGH R RXUSDU@HIAVD®N FKDQQHY EDVHG RQ D IOWHH SV D
SHUFHQAR! \WH SXUFKDVH DP RXQA URZ W 1Q IQIMIFKDQU H UHYHQXH KDV EHHQ DQG LY H SHRMG R FRQIOXH \R EH GLIYHQ SUP DUD E\ JURZ W IQRXU' XDC& DS DG
JHQHUDOBXUSRVH FR EUDQGHG FUHAWADLE SURGXPW

, QMUFKDQI H UHYHQXH LQFBDVHG B\ P LGRQ RU IRUKH \ HDUHQEHG' HFHP EHU DQGE\ P LGRQ RU IRUKH\ HDUHQGHG' HFHP EHU
GQUYHQE\ IQFUHDVHV 1Q SXUFKDVH YROP H RXAMGH Rl RXUUMBACEDGHLY VDB FKDQHY

" HEWFDQFHIMRQ | HHV

" HEWFDQRHIMRQ | HHV UHDWM R SD\ P HOABURMPNRQ SURGXPIV SXUFKDVHG B\ RXUFUHAWADLE PXRP HY & XVARP HY Z KR FKRRVH VR SXUFKDVH \WHVH SURGXFW DUH
FKDUHG D P RQKO® IHH EDVHG RQWHUDFFRXQAEDDGQRH ,QUAMW) Z H Z LOFDGFHCD@RUD SRMRQ R D FXWVRP HY FUHGWADLG EDDGFH IQ WH HYHQWR FHUBIQ
TXDO\ Q) @HHYHQN :  H RIHURXUGHEWFDGFHIMRQ SURGXPVR RXUFUHAWADLG FXMRP HY YID RQIEH P REIGI DOG RQ D @ WG EDVY AUHRWP DIO

' HEWADQFHDMRQ | HHV IQFHDVHG B\ P IORQ RU IRUWH\ HDUHQGHG' HFHP EHU SUP DU® DV D UHVXOR KL KHUDYHUIDIH EDODQRHY DQG
LORHDVHV 1Q PXMBP HUHQUR® HQWNV - HEWFDQRFH@MRQ |HHV IOFHDVHG E\ P 1QRQ RU IRUWH \ HDUHQGHG' HFHP EHU SUP DUO DV D UHVXORI
FKDQIHV IQ P DUN-MZQJ R RXU& DUHS: LHAWFXWRP HY GUIYIQ) DQ LOFUHDVH 1Q HQUR@ HONDQG EIMIG EDOCQFHV

/ R\ DOV SWRIWDP V

: HRSHUIDW D QXP EHURI & DAV SURIWDP V SUP DU 1Q RXUS HBICE DUG SOMRIP  \WDWDUH GHVLI GHG R J HCHUDW LORUHP HQBCSXUWFKDVH YROIP H SHURXWRP HU Z KI®
UHQRHQ WH YDAH R \WH FDUG DQG WIHQI WHQQ) FDUEKRGHU®R DAV 7 KHVH SURIUDP V WSIFD® SURYIGH FDUEKRGHY Z W WP HONFUHAWRUFDWK EDFN UHZ DBV
2 WHUSWRIWDP V IQFAGH UHZ DBV SRQW  Z KIFK DUH WHGHHP DE®! IRUD YDUHW RI SURGXFW RUDZ DLV RUP HIFKDQGVH GVFRXQW \WDWDUH HDUHG B\ DRKIHVIQJ D
SUH VHW/SHQEQJ GIYHARQ WHUSWYDW QEHCFUHAWADLE * XDGE: DU RUJ HCHUDOSXBRVH FR EUDQGHG FUHAWADLG * URZ \KLQ G DAV SURJUDP SD\ P HQW KDV EHHQ
DQG LV H SHAMG W FRQIXH W EH GUYHQE\ JURZ W 1Q SXUFKDVH YROP H UHDWG \R H M) & DAV SURIUDP V DQG \WH LRBXWR QHZ @& DAV SURIWDP V

/ R DOV SURIWDP V FRWICFBHDVHG B\ P 1@RQ RU IRUWH\ HDUHQGHG' HARHP EHU DQGE\ P 1@RQ RU IRUWH\ HDUHQGHG
" HAHP EHU DUMQ] IURP \WH @XQFK R QHZ  UHZ DUBY SURIUDP V Z M RXUSDUIZHLY DQG J URZ W 1Q SXUFKDVH YROIP H DWRADWG Z W H MIQ) & DAV
SRRIWP V 7KH ICFRHDWH IQ DOR IQFAGHG WH IP SDFWURP - KL KHUUHZ DUB UBHGHP SWIRQ UDWY Z H H SHUHQRHG IQ RQH R RXUSURIWDP V



2 WHU

2 WHUIGFOIGHY D YDUHW R WP V IQFIAQ) DAY 1HHY DQG UHD[) HG J DIQV RUBMWHY DWRAIDWG Z W LQYHWR HQW DQG VDBV Rl DWHW

2 WHUIGRHDVHG B\ P LGRQ RU IRUWH \ HDUHQGHG' HFHP EHU 7KH IQFUHDVH IQFOGHGD SH Y JDIQR P L@RQ DWRFIDWIG Z 1\ \WH DO
R FROADPWDOHDMRQVKISY UHDWG R SUIRFHWIQ) Rl JHQHUDCSXUSRVH FDLG WDQVDRURQY | RUFHWEIQ P HUIFKDQW 1Q

2 \WHUGHFUHDVHG B P 1QRQ RU IRUWH\ HDUHQGHG' HFHP EHU 7KH GHRHDVH Z DV SUP DU GXH\R D SUH \M JDIQRI P 1@RQ DWRADWG
Z I\ \WH VDEI R FHIBIQ BDQ SRWRTRY 1Q

2WKHU ([SHQVH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
(PSOR\HH FRVWYV

SBURIHVVLRQDO IHHV

ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ

2WKHU

7TRWDO RWKHU H[SHQVH

(P SR HHFRW

(P S® HH FRWV SUP DU® FROMWRI HP S® HH FRP SHQVDMIRQ DQG EHCH IWARW

( P SE\ HH FRAW IQFUDVHG B\ P LORQ RU IRUKH\ HDUHQEHG' HAHP EHU DQGE P 1GRQ RU IRUKH\ HDUHQGHG' HFHP EHU
SUP DUD GXH\R QHZ HP SE\ HHV DEGHG R VXSSRWIKH FRQIDXHG JURZ W R WH EXVIGHW DQG UHSORHP HOANR FHWBIQ WILG SDWY VHYEHY

3 IRIHWIRQDA HHV

3 IRHWIRQDAHHV FROAWBUP DUD R RAWRXUFHG SIRYIGHUIHHY HJ - FROIFIRQ DU HQRHY DQG FDOFHOMY  BUDODFFRXQIY FROWXED  DQG UHFAXIMZY
H SHOHY

3IRHWRDAHV GFUDHGE. P LGRQ RU IRUWH\ HDUHQGHG' HRHP EHU SUP DU GXH R GHRBDVHY 1QWILG SDUW H SHOHV DV Z H FRQIXHG
R P RYH VRP H SIRFHWHV 1O KRXVH SDUD® RIVHVE. EXMCHW JURZ \K

3 IRHWRDAHH GHRUHDVHG E\ P 1AGRQ RU IRUWH \ HDUHQGHG' HFHP EHU SUP DUO GXH R D BHGXRURQ 1Q FRW DWRFAIDWMG Z W \WH
6 HSDUDMRQ SDUD® RIVHWE EXMIQHW JURZ W

0 DUNHMQI DQG EXVIQHW GHYHBRSP HOW

0 DN DQG EXVIGHW GHYHBISP HONFRV FRMABUP DUD R RXUFRQADRWDCDQG GVFUAMRCDY P DUN-MDY DQG EXVIGHW GHYHBSP HQAVSHQG DV Z HODV
DP RWY DWRQ H SHQVH DWRADWMG Z W UMBICSDWZHUFRQADPWDFTXIMMRQY DQG H \WQURQY

0 DU DQG EXVIQHW GHYHBSP HONRW IFUDVHGE. P IGRQ RU IRUKH\ HDUHQEHG' HAHP EHU SUP DUID GXH R VDA LE LOYHR HON 1Q
RXUVDBN SOWRUP V' FDUG UH MVXDGFHV IRUVRP H Rl RXUSD@HUSURI UDP V DQG IGFUHDVHG P DUNAMGY RQ UABIOGHSRVW

0 DUN-MQY DQG EXVIQHW GHYHBSP HONRW GHFUDVHGE. P IGRQ RU IRUH\ HDUHQEHG' HAHP EHU SUP DUD B\ WHALHAID) P DN IXQGY
QR RXUSDUEHY @ DAV SURILUDP V DQG HEXFHG P DUNMQY . RQ UABICGEHSRVIW



,QRWP DARQ SUIRFHWIQJ

,QRUP DIRQ SIRFHVWIQJ FRVV SUP DU FROUMAR 1HHV UHDMWG \R RAWRXUFHG I RUP DURQ SURFHWIQ) SURYIGHY  FUHGWADLE DWRAIDIRQY DQG VRIE DUH GFHOUQ)
DIUHP HONV

,QRP DIRQ SIRFHWMQ) FRAVIGFUDWGE. P LGRQ RU IRUWH\ HDUHQGHG' HRHP EHU DQGE  PIORQ RU IRUKH\ HDUHQGHG
" HRHP EHU SUP DUD GXH \R KLJ KHUIQRUP DIRQ WFKGREJ\ [QYH HOADQG KLI KHUDQVDRIRQ YROP H
2 \WHU

2 \WHUSUP DU FROWAW R SRABIH 1UDXG H SHQVH @l DURQ DQG UHI XOWRY P DIWAY H SHQVH DQG YDURXY RWHUFRUSRUDM RYHUKHDG WP V VXFK DV | DRV
FRVV DQG \MBISKRGH FKDUHV' 3 RAIIH IV GUIYHQ SUP DUID B\ \WWH QXP EHUR RXUDRYH DFFRXQINV DQG WH SHIFHQBUH Rl FXVRP HY WDVWX\WM) H RXUHBIFWRQE ELCH
RSVURQ ) IDXG RURSHIMRCDORAHY DUH GUYHQ SUP DUID E\ WH QXP EHUR RXUDRWH ' XDC& DU DQG J HGHUDCSXUSRVH FR EUDQGHG FUHGWFDUS DFFRXQN

7KH3RNHU FRP SROHOANGFUDVHG B\ P IGRQ RU IRUNH\ HDUHQEHG' HAHP EHU SUP DU GUYHQE\ KL KHURSHIDMRQDOBWHY DG EXVIGHW
JRZ\K
7KH3RNHU FRP SRHOAGFUDWHGE. P IORQ RU IRUH\ HDUHQEHG' HAHP EHU SUP DU GUIYHQE\ BZ HUSD\ P HON\R* ( GXH R \WH

UHSOFHP HOAR FHWBAQ VHYLEHY WDVZ HUH SUHYLIRXM® SURYIGHG W XV XQGHUWH WDQUMRQ VHIYIEHY DI UHHP HWZ MK * (- DV Z HODV EHGHIW IURP WH URGRXWR! ( 0 9
FDUGV

B3URYLVLRQ IRW[BFRPH 7

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
(WHFWLYH WD[ UDWH
BURYLVLRQ IRU LQFRPH WD[HV

© HIIGI FROREEDMG S 6 IHGHIDCDQG WM IQFRP H\B UHWALEY VHSDUDAM DQG DSDWWURP * () RUSHURGY XS \R DQG IGFOGQ) \WH GDWM R 6 HSDUDIRQ ZH Z HUH
IQFOGHG LQWH FROVRIEDMG 8 6 1HGHIDADQG I LGFRP H\M] UMMV R * ( Z KHUH DSSTFDE®! EXVDOR [1BIG FHWBIQ VHSDUDAM BV DQG |RUHL Q IQFRP H\I
UMDY 7KHS] SIRYIMRQ LY SUMHQMG RQ D VHSDUDW FRP SDQ. EDVIY DV L Z H Z HH D VHSDUDW [BUIRU]  SXUBRVHY IRUDGSHURGY SUVHOMG 7KH HIHPW R \B[
DAYV HON DQG VHABP HON IURP B 1) DXWIRUMAN DUH SUAVHOMG LO RXUFRQVREEDWIG LQDQRDOABAMP HON IQWH SHURG LO Z KIEK \KH. RFFXU 2 XURXUHOWV

REQ DRQV RS HV DUH VHWBIG Z W \KH UHBIYDQAY, DXWRUNW RU* ( DV DSSTFDE®! RQ DQ HVIP DWMG EDVY DQG DAMVMG [Q OMWUSHURGY DV DSSURSUDWM DQG DUH
UH BPWG LQ RXUFRQVRIEDWG | LCDQRIDOABMP HQW 1Q WH SHURGY 1Q Z KIFK WRVH VHWBP HON RFFXU - H UHFRI Q] H WH FXUHQADQG GHHUHG Y] FRQVHTXHQFHV R
DOADQVDRURQY \WDVWKDYH EHHQ UHFRI Q] HG 1Q WH ILQDGAIDOABMP HOW XVIQ) WH SUIRYIMRQY R \KH HODRMG\Y] OZ V' 6 HH 2& UMFDCS FFRXQIDY ( VWP DWMV2 ,GFRP H
70 HV' IRUD GVFXWIRQR! \KH VI QUEDQMNGI P HON DQG HIP DMV UHDWG \R IGFRP H\B HV

7KHHIHAYH\D[ UDW IRUKH\ HDUHQGHG' HFRHP EHU IQFUHDVHG FRP SDUHG \R \WH FRUMVSRQEQ) SURU HDUSHURG 6 XEWIQID® DOR! \KLY IGFUHDVH 1Q
Z DV GXHWR \WH P SDPWR WH 70] $ PWZ KIEK UHVXGMG 1Q P IGRQR DEGMRQDON H SHOMH SUP DUD GXH \R D UHP HDVXUHP HOAR RXUGHHUHG\B[ DWHW

DQG MELDMY 7KH HIHAMYH\D[ UDW IRUKH\ HDUHQGHG' HRHP EHU GHRUHDVHG FRP SDUHG \R WH FRUHVSRQEQ) SURU HDUSHURG 7KH GHFUHDVH Q

Z DV SUP DU GXH VR WH GIVFUAM P SDPWR! D FKDQI H LQWH HIHAYH WM \B[ DM UHVHDUFK DQG GHYHESP HOWFUHAW DQG DQ DAGMRQDON,  EHQH MWKDWY

UHP EXUHG\R* ( XQEHUWHWMP VR \WH766$ ,QHDFK \ HDU\KH HIHRYH D[ DM H FOGQ) \WH P SDPWR WH 70] $ PV QlHY IRP \WHS 6 IHGHDO

VIDARY B[ UDM R SUP DU GXH R \ABAM IQFRP H\B[ HV

7KH7D] $ PYZ LODIHPWRXUGH HWHG \B] DWHW DQG DIV DQG RXUH I HRYH D, UDW IQWH IXWUH : H H SHAWKH 7D $ PWR | DYRUDE® DIIHPWRXU
HVIP DMG DQQXDCHIHAWHAS] IDMIRU  DQGIXWWH SHURGY © HH SHAWRXU ~ DQQXDCHIHAMHAB] UDW R EH IQ\WH WDQIH R W SURURWH
HIHFWR DQ GMVFUAM MMP V 2 XUHIHAYHAD[ W IRU 1V GHFUHDVIQU DV D UHVXOWR WH HVIP DWMG [P SDPVWR WH 7D $ PWSUP DULD GXH \R \NH FRUSRUDW \B
DA UHGXPIRY ) RUMFRP 1Q) JXIGDQFH VXK DV UHI XOMRQY ROMFKQEDCFRUHAIRQY FRXG FKDQIH KRZ. Z H IQMSUHMBURYIMRQY R WH 7D0] $PWZ KIEK P D\ 1QVAD
[P SDPARXUH HAYH\B[ DWW



3ODWIRQUPO\VLYV

$V AVFXWHG DERYH XQGHUR2 2 XUB DBV 3OMRP V™ Z H RITHURXUSURGXFW WIURXJ K \WUHH VDBV SOWRWP V 5 HBICR DG 3 D\ P HQWS RGMRQY DQG & DUHS: LHAW

ZKIEK P DU HP HOWP HDVXUHY EDVHG RQ\WHIUUHYHQXH J HQHUDMY DR 7 KH IRTRZ IQJ 1V D QVFXWIRQ R FHUBIQ VXSS®P HQBAQRWP DMRQ IRUIKH \ HDUHQEHG
" HFHP EHU IRUHDFK Rl RXUVDBN SOWRWP V

5 VO’ DUG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

3XUFKDVH YROXPH

B3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQYV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

5 HUBIGR. DU LOMHWDQG I HHV RQ BDQY LU DVHG B\ P 1GRQ RU IRUKH \ HDUHQGHG' HFHP EHU DQGE P IGRQ RU IRUWH
\ HDUHQEHG' HRHP EHU 7 KHVH LQFUHDVHY Z HUH SUP DUID \WWH UVX®R! J URZ \K 1Q DYHUII H GDQ UHFHLYDEGN

5 FBIBIUMKDUH DUDQI HP HON IQFBHDVHG B\ P LGRQ RU IRUH\ HDUHQGHG' HRHP EHU DQGE P LGRQ RU IRUWH\ HDUHQGHG

* HFHP EHU SUP DU DV D BVXTR WH [DPRY GVFXWHG XQGHUWH KHDGEQ) 35 HBIGIUB KDUH $ WDQI HP HQW DERYH

2 WHUIGFRP H GHFUDVHG B\ P LGRQ RU IRUH\ HDUHQEHG' HFHP EHU DQG GHFUWDVHG B\ P LGRQ RU IRUH \ HDUHQGHG

" HRHP EHU 7KH GHRUDVHY Z HUH SUP DU D UVXOR! LQFUHDVH LQ G DOV SIRIWDP FRAV SDIMIDE RIVHWE, IGRUHDVHY 1Q IQMUFKDQI H UHYHQXH GHEW

FDQRH@MRQ |HHV DQG RKHUIGFRP H

3D\ P HOWS ROCRQY

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHYV

$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

3D\ P HOM ROMRQY LOMHWADQG [HHY RQ BDQV LQFBHDVHG B\ P IORQ RU IRUKH\ HDUHQEHG' HAHP EHU DQGE\ P IGRQ RU IRU
WH\ HDUHQGHG' HRHP EHU 7KHVH IGFUHDVHY Z HUH SUP DU GUYHQE\ J URZ W LQ DYHUDI H BDQ UHFHLYDE®N



&DUIH& UHGW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHYV

$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

& DUHE UHGAWQMMWDQG | HHV RQ BDQV IQFUHDVHG E\ P IGRQ RU IRUWH\ HDUHQEHG' HRHP EHU DQGE\ P IGRQ RU IRUH\ HDU
HQGHG' HRHP EHU 7 KHVH IGFUHDVHY Z HUH SUP DUD GUYHQ B\ IQFUHDVHV 1Q DYHUDI H BDQ UHFHLYDE®N

7KH IRBZ IQ) QVFXWMRQ SIRVIGHY VXSSEBP HBAQ RUP DIRQ UHI DUEQ) RXULQYHR HWHPXUMIAY SRUMRTR $ @R RXUIQYHWR HOAHEXUMEN DUH FOMMLLHG DV
DYDIDE®! IRUVD®I DW HAHP EHU DQG DQG DUH KHEG R P HHWRXUTT XIGWY REMPIYHV DQG\R FRP SO Z W \WH & RP P XQW 5 HOYHWR HQ/S FW
, QYHVAR HOAVHXUMEY FOMVLLLHG DV DYDIOE®! |RUVDG! DUH UHSRUMG 1Q RXUS RQVRIEDMG 6 \BAMP HQW R ) LODGFIDCB RVIMIRQ DWDLUYDOH

7KH IRTRZ Q) WWEG! VHW IR \KH DP RUY HG FRWDQG IDIUYDGH R RXUSRWRIR R LQYHWR HAVHFXUMIS DVKH GDW IQGEDWMG

$PRUWLIHQVWLPDWHG )BRRUWL]HQVWLPDWHG )BRBUWL]HQVWLPDWH (
$W 'HFHPEHU LQ PLOOLRQV &RVW 9D O XH &RVW 9DOXH &RVW 9D O X H

'"HEW
86 JRYHUQPHQW DQG IHGHUDO DJHQF\
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG

$VVHW EDFNHG 2 2 2 2
8 6 FRUSRUDWH GHEW 2 2 2 2
(TXLW\
7RWDO

8 QUHDO HG J DIOV DQG BWHY GHWR! \WH UHOWIG W HIIHPWRQ DYDIDEG®! |RUVDG! VHEXUMAY WDWDUH QRARKHUWDQ WP SRUDUD (P SDILHG DUH H FOIGHG | URP
HDUIQIV DQG DUH UHSRWMG DV D VHSDUDWM FRP SRQHQAR FRP SUHKHOWYH IGFRP H ®W XQUDWHD HG $W HAHP EHU DG RXULQYHR HOW
VHEXUAV KDG JIRW XQUWDOQ HGJDIQVRT  PIGRQ P IGRQDQG P IAGRQ WAVSHAYHO DQGJWRW XQUDO HGBWHVR  PIGRQ P L@RQDQG

P IORQ UAVSHAYHD



2 XUIQYHWY HOAHFXUMIHV SRUNRIR KDG \WH IRGRZ 1QJ P DiUMY GMMEXWRQ DW HAHP EHU ( TXAW VHREXUMAY KDYH EHHQH FOGHG IURP \WH WWE®! EHFDXVH
\KH CR QRWKDYH D P DU

"XH$IWHU "XH$IWHU
"XH LGHDU WKURXJIK WKURXJIK "XH$IWHU

LQ PLOOLRQV RU /HVV <HDUV <HDUV \HDUV 7RWDO
"HEW

86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2

6WDWH DQG PXQLFLSDO 2 2

5HVLGHQWLDO PRUWJDJH EDFNHG 2 2

$VVHW EDFNHG 2 2

8 6 FRUSRUDWH GHEW 2 2 2
7RWDO
: HLJKWHG DYHUDJH \LHOG
BBBBBBBBBBBBBBBBBBBBBB

$PRXQWYV VWDWHG UHSUHVHQW HVWLPDWHG IDLU YDOXH
: HLJKWHG DYHUDJH \LHOG LV FDOFXODWHG EDVHG,R(F WKHXDPRMLWUI|HGEH GRVOYRRDEMRKN WPRHEQWLKMDY EHHQ |
REOLJDWLRQV

$W HRHP EHU ZH GG RWRG IQYHWF HON IQDQ. VIQI B MXHUZ W DQDIJ UHI DM ERRN YDOH WDWH FHHGHG R HTXIW H FOGQ) REQIDURQY R \KH
8 6 JRYHIP HOW

7KHIRGZ 1QJ QVFXWIRQ SURVIGHV VXSSEP HQBAQRUWP DMRQ UHI DUEQT RXUBGDQ UHFHLYDE®N SRMRIR

/ RDQ UHRHYDE®V DUH RXUOW HRWWDWI RY R DWHW DQG UHSUHVHQWRXUSUP DY VRXUFH R BHYHQXHY 7 KH IR@RZ 1Q) WEG! VHW |RWK \KH FRP SRMMRQ Rl RXUBDQ
UHFHLYDE®NV SRWRIR B\ SURGXFVWVSH DVWKH CDWV IQAFDWG

$W HHP EHU IQP IGRQYY

/ RDQV

&UHAWDBY

&RQVXP HUIQA® HQNBDQY

&RP P HIADCRHAVBUIRGFW

2 \WWHU 2 2 2
7REORDQV

/ RDQUHFHYDE®NV IQFHDVHG E\ P 1QRQ RU DW HFHP EHU DQGE P 1AQRQ RU DW HHP EHU SUP DU GUIYHQE\
KLI KHUSXUKDVH YRGP H DQG DYHUDI H DRYH DFFRXQAI URZ W



2 XUBDQ UHFHYDEGN SRWNRIR KDG \WH IRGRZ 1Q] P DMUMY GMUEXWRQ DW/ HFHP EHU

: LWKLQ $IWHU
LQ PLOOLRQYV <HDU <HDUV <HDUV 7TRWDO

/IRDQV

&UHGLW FDUGYV 2
&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV 2
2WKHU

7RWDO ORDQV

/RDQV GXH DIWHU RQH \HDU DW IL[HG LQWHUHVW UDWHV 1 $

/IRDQV GXH DIWHU RQH \HDU DW YDULDEOH LQWHUHVW UDWH¥ 2 2 2
7TRWDO ORDQV GXH DIWHU RQH \HDU 13
BBBBBBBBBBBBBBBBBBBBBB

&UHGLW FDUG ORDQV KDYH PLQLPXP SD\PHQW UHTXLUHPHQWY EXW QR VWDWHG PDW XY RWH DRDE WKIHR XUR
FDUG KROGHUV ZLOO UHYROYH WKHLU EDODQFHV ZKLFK PD\ H{WHQG 'WRKHREBHIHSD\PHQW SHULRG EH\RQG
&UHGLW FDUG DQG FRPPHUFLDO ORDQVRXE0 BOGVHEW GH Y WLX FRMODIVWH WR'S DVVHWYV

2 XUBDQ UHFHYDEGN SRWWRIR KDG \WH IR@XZ 1Q) JHRJ UDSKIE FRQFHQADMRQ DW HAHP EHU

LQ PLOOLRQV RI RWDO /RDQ
/IRDQ 5HFHLYDEOHYV SHFHLYDEOHV
6WDWH 2XWVWDQGLQJ 2XWVWDQGLQJ

7TH[DV
&DOLIRUQLD
YORULGD
1HZ<RUN
3HQQV\OYDQLD

,PSDLUHG /RDQRXEXEHG 'HEW 5HVWUXFWXULQJV

2 XUBRW P 1\ DURQ VDWW LY IQMQGHG \R P LQIP [} H HFRGRP IE B DQG DARP HY FDQ UHVXENQ UDW UHGXRIRQY SUQFISDARULYHGHW H \MOVRQY RURKHUDRIRQY
ZKIFK P D\ FDXVH \WH UHDWG BDQWR EH FOWILHGDVD 7' 5 DQGDOREH IP SDIHG : HXVH BQ) \MP P RALIFDMRQ SURIDP V IRUERWRZ HY H SHIHQAQ) 1ILQDGADO
QUILEXOY DV D W P 1\ DIRQ VDWW \R [P SIRYH BQ) WP FROPDELDY RN WH GDQV WDWDIUH FOWLHG DV 7' 5V 7KHBQ) WP SUIRIWDP IQYROHY FKDQILQ) \KH
VMKFUMUH RN \WH GDQR D 11 HG SD\ P HOABDQ Z W D P DMUNWY R BQIHUWDQ P RQMY DQG UHGXAIQ) WH IOMHWIW RQWH BDQ 7KH BQ) WP SIRIWDP GRHV
QRARIP DO SURYIGH IRUKH IRULYHGHW Rl XQBDIG SUGFISDOEXWP D DEBZ |RUMH UHYHWDCR FHWBAQ XCBDIG IQMIHVIARUIHH DAVHWP HON © H DOR P DN\H BDQ

P RALEDMRQY [RUVRP H FXVRP HY Z KR UHTXHWVIGDQRIDADWAMBIGRH WWURXJ K H WALDOVRXUFHY VXFK DV D FRQVXP HUFUHAWFRXQUHE DIHQR SURIWDP  7KH @DQV
WDWDUH P RGLLHG WSLFD® UHFHYH D UHGXFHG LOMUHVWIDM EXWARQIXH R EH VXEMPVWR WH RUWLQDCP LQP XP SD\ P HQAMUP V DQG GR QRACRIP DO IGFGGH Z DLYHU
R XCBDIG SUGASDOIQMMHMRUIHHY 7 KH GHMP ICDMRQ Rl Z KHWHUMHVH FKDQI HV VR \WH \MUP V DQG FRQEMRQY P HHWAH 7' 5 FUMMUD LQFOGHY RXUFRQUGHIDIRQ
R DOHBYDQWVDRW DQG FILFXP BIQRHY

/ RDQV FOWILHG DV 7" 5V DUH UHFRUGHG DAWKHUSUVHQAYDOH Z W P SDILP HQWP HDVXUHG DV \WH GLLIHUHQRH EHE HHQ \WH BDQ EDDGRH DQG WH GVFRXQMG SUVHOA
YDOH R FDVK IGZ V H SHAMG \R EH FRIFMG GVFRXQAMG DVKH RUD IQDCH I HAWYH IQMUHADM RN \WH BDQ 2 XUDGRZ DQFH IRUBDQ BAWHV RQ7' 5V IV JHHD®
P HDVXUHG EDVHG RQWH GlLIHUHQFH EHE HHQ WH UHFRUEHG BDQ UHFHLYDE®! DQG \WH SUMVHQAYDGH R \WWH H SHRMG IXWXUH FDWK 1GZ V



, QMUHVICFRP H IURP BDQV DFFRXQIMG IRUDV 7" 5 V IV DFFRXQMG IRUIQ WH VDP H P DQCHUDV RKHUDFRXIQ) &DQV : H DFRXH IOMUHVWRQ FUHAWADLG EDODCHHV
XQIDKH DFFRXQN DUH FKDU HG Rl 1Q WH SHURG WH DFFRXQW EHFRP H CD\VSDWAEXH 7KH IRGRZ IQ) \RE®! SURVHOW \WH DP RXQAR GDQ UHFHLYDE®NV \WDWDUH
QRWFFXIQ IOMIHVWEDQV \WDWDUH  GD\ V RUP RUH SDWAGXH DQG WODFRXXIQ) [QMHAVWDQG HDLIQ 7' 5V IRUWH SHURGY SUHVHOMG

$W 'HFHPEHU LQ PLOOLRQYV
1RQ DFFUXDO ORDQ UHFHLYDEOHYV
/RDQV FRQWUDFWXDOO\ GD\V SDVW GXH DQG VWLOO DFFUXLQJ LQWHUHVW

(DUQIZV
1RQ DFFUXDO SDVW GXH DQG UHVWUXFWXUHG ORDQ UHFHLYDEOHYV
BBBRBBRRBRBRBBBRREERBER
$W 'HFHPEHU DQG EDODQFHV P[PO@XGMLOOLRMLOOLR@LOOLRQ DQG PLOORREN KNS BW

LQFOXGHG LQ ORDQV FRQWUDFWXDOO\ GD\V SDVW GXH DRIEQVIMLFGIQ YOLFERDIEBIR ZINQIEQW R U HWR\E (R RFOVIRGRIWH/ REH
ILQDQFLDO VWDWHPHQWY IRU DGGLW L RHFDADV'150 | RRIP DWK IHR \QH BHIFVMAKEHS L@ DRGGD O WHV SHFWLYHO\

$W 'HFHPEHU LQ PLOOLRQV

*URVV DPRXQW RI LQWHUHVW LQFRPH WKDW ZRXOG KDYH EHHQ UHFRUGHG LQ DFFRUGDQFH ZLWK WKH RULJ
,QWHUHVW LQFRPH UHFRJQL]HG

7ZRWDO LQWHUHVW LQFRPH IRUHJRQH

'"HOLQTXHQFLHV

2YHU @D EDQGHIEINXHGAHY DV D SHIFHQBIH R SHURG HQG GDQ UHFHYDEGBN IQFUHDVHG R DW HRHP EHU DV FRP SDUG\R DwW
* HFHP EHU DQG DW HRHP EHU 7KH  EDVV SROAQFUDWH IQ FRP SDUHG R WH VDP H SHURG IQWH SURU\ HDUDQGWH ~ EDWY
SRONGFHDVH 1Q FRP SDUHG W ZHHGUYHQE WH IDRRY QVPXWHGIQ 9%8MQHW 7UHQGY DQG & RQAMRQV2 - $\WHWE XDDW DERYH

I1HW &KDUJH 211V

1 RWKDUH RV FROMMWRI WH XQBDIG SUQHSDAEDOCQHH Rl GBDQV KHG | RUIQYHWY HOAMKDWZ H GRMUP 1OH DUH XQFRBFEG! CHWR UHFRYHUHG DP RXQW © HH FOCH
DFFUKHG DQG XQBDIG QDQFH FKDU HV DQG 1HHV DQG WILG SDWV IUDXG BWHV IIRP FKDUH RIIV & KDUHG RII DQG UHFRYHUHG LQDQRH RKDU HV DQG IHHV DUH IQFAIGHG
1Q LOMIHDQG IHHV RQ BDQV Z KIBH \KILG SDWY [UDXG BWHV DUH IQFAGHG 1Q RWHUH SHOVH & KDUH RITV DUH BHFRWEHG DV D BHGXFUWRQ W \WH D@2 DOFH |RUBDQ

GWHV DQG VXEVHTXHONHFRYHUHY Rl SUHYIRXVO FKDUHG RII DP RXQW DUH FUHAWMG W WH DAZ DQFH |IRUGDQ BWHV & RWV IORXUWHG W BHFRYHUFKDU HG RII G@DQV

DUH UHFRUEHG DV FRIAIRQ H SHOVH DQG IQFGGHG 1Q RMHUH, SHOVH 1Q RXUS ROURIEDMG 6 \BMMP HOW R ( DUQQIV

7KHWEGI EHBRZ VHW IRUK \WH UDMR R CHWKDW H RITV R DYHUDI H @DQ UHRHYDE®NV  IQFAAQ) KHG IRUVDE! IRUWH SHURGY IQAFDWG

<HDUV HQGHG 'HFHPEHU
5DWLR RI QHWFKBUW¥WYHRIDIJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

$OORZDQFH IRU /RDQ /RVVHV

7 KH D@®Z DFH IRUBGDQ BWVHY \RBBIG P 1@QRQ DW HFHP EHU FRP SDUHG Z W P 1@QRQ DW HAHP EHU UHSUAVHQI) RXUEHVWWHP DWM
Rl SUREDEG! RWHV IOKHHQAR \WH SRIWRIR 2 XUD@XZ DQFH IRUGDQ BWHV DV D SHIFHQMI H R REGBDQ WHFHLYDE®N ICFHDVHG \R DW HHP EHU
IURP DW HAHP EHU Z KIFK UHGRW WH IGFUHDVH 1Q | RHFDMIMG CHWAKDU H RI1V RYHUWH QH W&Z HOH P RQKV 1Q ERK SHUIRGY



7KHIRGZ 1Q) WEGN SURYIGH FKDQJI HV 1Q RXUD@Z DQFH IRUBGDQ BRWHV IRUKWH SHURGY SUHVHQMG

QP LGRY
&UHAWDIBY

&RQVXP HUIQAR® HQABDQY
&RP P HIADCRUHAWBURGXFW
2 \KHU

7RWO

QP ICGRY/
&UHAWDIBY

&RQUXP HUIQAB@® HONBDQY
&RP P HIADCFUHAVBUIRGFW
2 \NHU

7RWO

QP IGRY/
&UHAWDIGY

&RQVXP HUIQAB@® HONBDQY
&RP P HFADCFHAVBIRGFW
2 \NHU

7TRWO

OP IGRQY/
& UHAWDIBY

&RQUXP HUIQAB@ HONBDQ/
&RP P HIADCFUHAVBUIRGXFW
7RO

QP @R/
&UHAWDLGY
&RQUXP HUIQAB@® HONBDQV
&RP P HIFDOFUHAVBURGXFW
7RO

BBBBBBBBBBBBBBBBBBBBBB

%DODQFH DW -BERNUVLRQ FKDUJHG

%DODQFH C

WR RSHUDWLR@W FKDUHRIV 5 HERYHUHV "HFHPEHU
2 2
%DODQFH DW -BQRNYUVLRQ FKDUJHG %DODQFH C
WR RSHUDWLR@W FKDUHRIIV 5 HFRYHUHV '"HFHPEHU
2 2
%»DODQFH DW -B@RIYUVLRQ FKDUJHG %DODQFH C
WR RSHUDWLR@W FKDUHRIIV 5 HERYHUHY '"HFHPEHU
2
%DDQFH DW 3RYMRQ
- DQXDY FKDU HG R UDDQFH DW HFHP EHU
RSHIDARQY * IRW FKDUHRIIV 5 HFRYHUHV
%DDQFH DW 3RYIVIRQ
- DQXDUY FKDU HG R %DDQEH DW HFHP EHU
RSHDARQY * IRW FKDUHRIIV 5 HFRYHUHV




IHW FKDIWJH BRRVV FKWODOHVWRIUHFRYHULHV LQ FHUWDLQ SRUWIROLRYV PD\ H[FHHG WKH EHJLQQLQJ DOORZD
WKDQ RQFH SHIQ\BOO BBUWIROLRV FDQ UHIOHFW ORVVHV WKDW DUH LQFXUUHG VXEVHTXHQW WR WKH E
ZKLFK PD\ LGHQWLI\ IXUWKHU GHWHULRUDWLRQ RI H[LVWLQJ ORDQ UHFHLYDEOHYV

: HP DIQEIQ D WRQ IRFXV RQ @ XIGW DQG FDSMIO2 XUIXQAQ) @ XIGWY DQG FDSMICBRIFHY DUH GHVLI QHG VR HQUXUH WDWRXUEXVIGHW KDV \WH @ XIGW DQG
FDSABCHVRXUFHV \R VXSSRWRXUGDI® RSHUMRQY RXUEXVIGHW J URZ W RXUFUHGWIMID V DQG RXUUHI XOWRY DQG SRIF UHTXILHP HOW 1O D FRWHIHRANH DQG
SUXGHWP DQHUWURXIK H SHAMG DQG XQH SHRAMG P DUNAWHQYLRGP HOW

)XQGLQJ 6RXUFHYV

2 XUSUP DU IXQAQ) VRXUAHV IQFOIGH FDVK 1URP RSHUDMRQY GHSRVW GUHPWDQG EURNHUAG GHSRVIW  VHXUMY HG 1ILQDQALQUV DQG \KILG SDW GHEW

7KH IRGZ 1Q) WE®! VXP P DU, HV LQIRUP DMRQ FROFHUIQU RXUIXQAQ) VRXUFHY GXUKQ) WH SHURGY IQAEDIMG

<HDWY HQGHG' HRHP EHU fo) $YHIDIH $YHIDIH $YHDIH $YHIDIH $YHIDIH $YHIDIH
P IORQY YDDQFH 5DM YDDOFH 5DM YDDFH 5DM

" HSRVW

6 HEXUMY HG IIQDQRIQIV

6 HARUXQUHEXUHG QRAV

YDNWMP GDQ 2 2 2

5 HDWIG SDWV G-EW 2 2 2 2 2 2

7TRWO
BBBBBBBBBBBBBBBBBBBBBB

([FOXGHVPLOOLR®@PLOOOM®® PLOOORHUDJIH EDODQFH RI QRQ LQWHUHVW EHDHERPEFHSRVLWVDIRE®E WKHWEBE
1RQ LQWHUHVW EHDULQJ GHSRVLWYVY FRPSULVH OHVV WKHRHPEHRU WRWD®Q@ESRVLWY IRU WKH \HDUV HQGF

5HSUHVHQWY ERUURZLQJV IURP *(&& ZKLFK ZHUH IXOO\ UHSDLG LQ ODUFK

' HSRUW

© H REWIAQ GHSRVIW GUHA® 1URP UHBACDQG FRP P HIADCRXWARP HY 2GLHPWEHSRVW - RUWIURXJ K \KILE SDUY EURNHUDI H 1L\ \KDWRIHURXUGHSRVIW R \WHU
FXVARP HY ERNHHG GHSRAW  $W HFHP EHU ZHKDG EIQORQ 1Q GUHPWEHSRVIW DQG ELORQ LQ GHSRVW RUL LODWMG WURXI K EURNHIDIH 1LP V/
ICFOEQ) GHE RN GHSRMYZ HHSV SURFXUHG \MURXI K D SURJUDP - DUIDQ) HUWDWAKDQQH® EURNHUDI H DFFRXQAGHSRW R XV $ NH SDWWR RXUDTXIGIW SOQ DQG
IXQAQ) VDWW 1V \R FRQUOXH \R H SDQG RXUGLHPWGHSRVW EDVH DV D VRXURH Rl ABE®! DQG AYHWALHG BZ FRANXQEQ)

2 XUGQUHPWCHSRUW IQFBGH D WDQIHRI ) ', &  LQVXUHG GHSRUWBURGKFW  IQFAQ) FHWEDWMY Rl GHSRW,5 $V P RQH P DUNHWDFFRXQN DQG VDYIQIV DFFRXQW

YRNHUHG GHSRVW DUH SUP DU [URP UHABICRXAMRP HY R OUH ERNHIDIH WPV @ H KDYH UBHDMRQWKISV Z W EURNHLY WDVWRI T HURXUGHSRVIW \WURXI K \WHIU
QHE RNV 2 XUEURNHUHG CHSRW FROUMASUP DUO R FHMMEDWMY R GHSRVWKDWEHDULQWUHMADVD |1 HG UDW DQG DW HRHP EHU KDG D Z HIKWG DYHIDIH
WP DQQ) QHRI \HDY 7 KHVH GHSRMW J HQHUID® DUH CRWXENMFVWR HDUWD Z \WGEIDZ DO



2 XUDEIDW \R DADPWEHSRVIW IV VHOUWYH\R DP RQJ RMHUWIQIV \WH LOMMHVWIDAMY Z H SDy DQGWHHRUH Z H EHDUIXQAQ) UMV L ZHIDIOR SDv KLIKHUUDWY RU
QMM UMN LL Z H DUH UHTXIUHG VR SD\ KL KHUUDWY \R UABIQ H, M) GHSRVIW RUDMIDRWOHZ GHSRVW 7R P 1M DWM \WHVH UMY RXUIXQAQ) VIDWI\ IQFOIGHY D
WDQIH R GHSRVMBURGXFW DQG Z H VHHN R P DIQEAQ DFFHW W P XEBB! RKHUIXQAQ) VRXUFHY IQFOIGIQ) VHRXUMY HG IICDQAIQIV IOFBAQ) RXUXQADZ QFRP P IMHG
FDSDRW DQG XQUHRXUHG GHEW

7KH IRGZ IQ) WE®! VXP P DU, HY FHWBIQ I RUP DURQ UHJ DUEQ) RXUIQMMAMEHDUQ) GHSRW E\ WSH DOR! Z KIFK FROAMAM S 6 GHSRVW |RUWH SHURGY
IQEFDMG

<HDW HQGHG' HAHP EHU Q $YHDIH RI $YHDIH $YHDUH RI $YHDIH $YHDIH RI $YHDIH
P @RV YDDOFH 7RO 5DWM YDDOFH 7RWO 5DM YDDQFH 7RWO 5DWM
' WHPWGHSRUW

&HWEFDWMV Rl GHSRUWIQFGAQ)
,5$ FHUWMFDMV R GHSRUW

6 DYIQIV DFFRXQW  IQFGQ)
P RQH P DUNHVIDFFRXQV

YARNHUIHG GHSRUW
7RWAQMIHAVEHDUQ]
GHSRIW

2 XUGHSRUWIDEIOAV SURYIGH IXQAQ) Z W P DUUAMAY UDQJILQ] IURP RCH GD\ \R\WQ\ HDLY $W HFHP EHU \WH Z HJ K\MG DYHUDIH P DU RN RXULQMUHWY
EHDUQ) WP HGHSRMW ZDV  \ HDWY/

7KHIRGRZ 1Q) WE®I VXP P DUl HV GHSRMW E\ FRQADRXDAP DUMY DW HRHP EHU

2YHU 2YHU
ORQWKV ORQWKYV
ORQWKV RU EXW ZLWKLQ EXW ZLWKLQ 2YHU

LQ PLOOLRQV IHVV ORQWKV ORQWKYV ORQWKYV 7RWDO
8 6 GHSRVLWYV OHVV WKDQ
8 6 GHSRVLWV RU PRUH
‘LUHFW GHSRVLWV

&HUWLILFDWHYV Rl GHSRMUW L LLGFIDOAKIGM. ®J (BHSS RV LW

6DYLQJV DFFRXQWV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWV 2 2 2
%URNHUHG GHSRVLWYV

6ZHHS DFFRXQWYV 2 2 2

7RWDO
BBBRBBBRRBRBRBBBRREBERBER

,QFOXGHV EURNHUHG FHUWLILFDWHY RI GHSRVLW IRU ZKLFK XQGHUO\LQJ LQGLYLGXDO GHSRVLW EDODQF

6 HEXUW HG ) LQDQRLQIV

: HKDYH EHHQ HQI DI HG 1Q WH VHRXUMY DMRQ Rl RXURHAWADLG UHRHLYDE®NV MIQFH . H DFFHW \WH DWHWEDRNHG VHREXUMY DUIRQ P DUNHWKMQI WH 6\ GFKURQ
&UHAV& DG 0 DWMUL RM 7UKMARE <1 &7 WIURXIK Z KIFK Z H IWXH DWHWEDFNHG VHREXUMAV \KIURXJ K ERWK SXETF \WDQVDRVIRQY DQG SWYDW WDQVDRIRQY IXQEHG B\

LODQADAQWMIRGY DQG FRP P HIADOSDSHUFRQGXIW |, Q DEGMRQ Z H M/XH DWHAEDFNHG VHEXUMEAY 1Q SUYDWM WDQUDRIRQY WWURXJ K \WH 6\ QFKURQ. 6 DBV ) LQDQFH
0 DWMU7UOMARE) 7° DG WH 6\ GFKURQ. &DUG, WXDGFH 7UOMABE <1 ,7°  Z KIEK Z DV IRUP HG GXUQ) \KH IRXW TXDUMUR

$W HHP EHU ZHKDG EIORQ R RAMWWIQEQ] SUYDW DWHWEDFNHG VHREXUMHY DQG EIORQR RAWABIQEQ] SXETQF DWHWEDFNHG VHRXUMAY  1Q HDFK
FDVHKHG B\ XQUADWNG WILG SDUHV



7KH IRTRZ 1Q) WEG! VXP P DU HV H| SHANG FRORDPYDCP DIXUMEAV R \KH LOYHRIATIOMUN 1Q VHRXUMY HG IIQDQAQIV H FBAQI GHEVWBUHP [XP V GQVFRXQN DQG
DAXDQRH FRAN DW HRHP EHU

YRXU
2QHHDU <HDUV
7TKURXJK 7KURXJK
/HVV 7KDQ 7KUHH JLYH $IWHU )LYH
LQ PLOOLRQV 2QHKHDU <HDUV <HDUV <HDUV 7TRWDO

6FKHGXOHG PDWXULWLHY RI ORQJ WHUP ERUURZLQJV2RZHG WR
VHFEXULWL]DWLRQ LQYHVWRUV
6<1&7 2
6)7 2 2 2
6<1,7 2 2 2
7RWDO ORQJ WHUP ERUURZLQJV2RZHG WR VHFXULWL]DWLRQ
LQYHVWRUV 2
BBBBBBBBBBBBBBBBBBBBBB

([FOXGHV VXERUGLQDWHGQRODNY MWWKRW6ZHE&RZQ

© H UABIQ H SRVXUH W \WH SHURWP DGFH R WKWIDWHWWURXIK L IQWH FDVHRI 6<1&7 6) 7 DQG6<1,7 VXERECDMS UABIOHG LOMIHIV 1Q WH BDQ
UHFHLYDE®N WDQVHUHG VR WH WKVAQ H FHVY R WH SUQRISDCDP RXQAR \WH QRMY IRUD J LYHQ VHUHY WDVBURYIGHY FUHAWHQKDQRHP HOWRUD SDUMEXOUVHURY DV
Z HODV D SDULSDWX VHTBY IQMHAWD HDFK WKAWDQG L IQWH FDVHR 6<1 &7 VXEREQDMG FOWHY Rn QRMVWDW H RZ Q

$ @R RXUVHREXUMY HG 1 LCDGRIQIV LQFGIGH HDUD UHSD: P HOARD JHY UHHWHG \R DV HDUD DP RMY DURQ HYHQW IQFGEQ) HYHQN UHDWG \R P DIMIDCEBDRKHY R
UHSUHVHOEAIRQY Z DUDQIAY RUFRYHQDQW IQDELDV RUIDIGIUH R WH YDQN VR WDV HUGDQ UHFHLYDEGN R \WH UKV DV BHT XILHG XQGHUMH VHXUMY DURQ GREXP HON
IDIGUA R P DNH UHTXILHG SD\ P HON RUGHSRVIW SXUW/XDQAR WWH VHEXUMY DUIRQ GRAXP HQW DQG FHUBIQ IQVROHQR,  UHDAMG HYHQW Z M UHVSHPVIR \WH UHDWG
VHEXUMY DUIRQ GHSRVVRU 6\ QFKUIRQ. VRBID Z W BAVSHPWR 6 <1 &7 RUNH %DQN ,Q DEAMRQ DQ HDUD DP RMY DMRQ HYHQAZ IGRFFXUZ 1M BAVSHPVWR D VHUE 1L \KH
H FHW VSUHDG DV IWHDAMY \R D SDUFXQUVHUHY RUIRUKH WKWV DSSTFDE®! 1DQY EHBZ ] HIR ) RIRZ Q) DQHDUD DP RMY DMRQ HYHOWSUGASDOFRBIFIRYY RQ
\WH BDQ UHFHYDE® 1Q WH DSSTFDE®! WKVWADUH DSSTHG VR UHSD: SUGFISDAR! \WH WKVWY DWHWEDFNHG VHEXUMEN UDWHUWDQ EHCQJ DYDIDE®! RQ D UHYROIQ) EDVV\R
IXQG \WH RUL LCOMRQ DRRYMIAV Rl RUEXVIGHW 7 KH RFFXWHQPH Rl DQHDUD DP RMY DURQ HYHQADOR Z RX@ @ IWRUWUP LICDW RXUDELDV R MXH IXWMUH VHUHY RAVR

WH WKV Z KIFK \WH HDUD DP RMY DUMRQ HYHQWRFFXUHG 1 R HDUD DP RWY DMRQ HYHQWKDV REFXUHG Z W UVSHPWR DQ. R \WH VHEXUMWY HG IICDQAQIV IQ6 <1 &7
6)7 RUB<1,7

7KHIRGZ IQ) \WE®I VXP P DUl HY IRUHDFK R RXUMKVV \WH WUHH P RQIK UR@Y DYHIDIH H FHW VSWHDG DW HRHP EHU

7KUHH ORQWK 5RO

1RWH 3ULQFLSDO %DODQRH 6HULHYV $YHUDJH ([FHVV
LQ PLOOLRQV 2XWVWDQGLQJ 6SUHDG
6<1&7 a WR
6)7
6<1,7 19
BBBBBBBBBBBBBBBBBBBBBEB

5HSUHVHQWY WKH H[FHVV VSUHDG JHQHUDOO\ FDOFXODWHG DV LQWHUHVW LQFRPH FROOHFWH G QWRiRJ MA
H[SHQVH DQG VHUYLFLQJ FRVWV GLYLGHG E\ WKH DJJUHJDWH SULQFLSDO DPRXQ® WK FDY H B8 KWHEQH!
UDQJH RI WKH H[FHVV VSUHDGV UHODWLQJ WR WKH SDUWLFXODU VHULHV LVVXHG ZLWKLQ WKH WUXVW
IRU WKH WKUHH VHFXULWL]DWLRQ PRRROWPEBUSHULRGY HQGHG SULRU WR

,QFOXGHV VXERUGLQDWH® FEWBVWHK/DRV BK1RZQ

$ WKUHH PRQWK UROOLQJ DYHUDJH H[FHVV EBBBRGHLY QIR W/ MYKH. @ X MYV DRIEGE 6, Y8 UHAMPRKWUS <1, 7



7TKWG 3DW ' HEW

6 HQJRUS QUHFXUHG 1 RV

7KHIR®Z IQ) \WE®I SIRVIGHV D VXP P DU R RXURXWBIQEIQ] VHQARUXQUHFXUHG QRWMV DW HFHP EHU

LQ PLOOLRQYV ODWXULW\ BULQFEBRBQW 2XWVW
JL[HG UDWH VHQLRU XQVHFXUHG QRWHV
6\QFKURQ\ )LQDQFLDO

VHQLRU XQVHEXUHG QRWHYV -DQXDU\
VHQLRU XQVHEXUHG QRWHYV $XIXVW
VHQLRU XQVHFXUHG QRWHYV YHEUXDU\
VHQLRU XQVHFXUHG QRWHYV $XIXVW
VHQLRU XQVHFXUHG QRWHYV $XIXVW
VHQLRU XQVHFXUHG QRWHYV -X 0\
VHQLRU XQVHFXUHG QRWHYV
$XIXVW
VHQLRU XQVHFXUHG QRWHYV
"HFHPEHU

6\QFKURQ\ %DQN
VHQLRU XQVHFXUHG QRWHYV -XQH
7RWDO IL[HG UDWH VHQLRU XQVHFXUHG QRWHYV

YJORDWLQJ UDWH VHQLRU XQVHFXUHG QRWHYV
6\QFKURQ\ )LQDQFLDO

7KUHH PRQWK /,%25 SOXV VHQLRU XQVHFXUHG QRWHYV JHEUXDU\
7RWDO IORDWLQJ UDWH VHQLRU XQVHFXUHG QRWHYV
BBBBBBBBBBBBBBBBBBBBBB

7KH DPRXQWYV VKRZQ H[FOXGH XQDPRUWL]HG GHEW GLVFRXQWV SUHPLXPV DQG LVVXDQFH FRVWYV
$W HRHP EHU WH DJJUHI DM DP RXQAR RAMBQEQ) VHARUXQHREXWHG QRMVZ DV ELERQ DQG \WH Z HJI KWIG DYHUDU H IQMUAMAIDN Z DV
2 Q- DQXDY WH %OQN MXHG D \RBCR P LORQ SUGFISDCDP RXQAR \WUHH P RQOK/ 92 5 SOV VHQRUXQUHEXUHG CRMV GXH
6 KRUNTHP %RURZ LQIV
( [ FHSWDV GAVFUEHG DERYH \WHUH Z HUH QR P DWUDOKRWWAP  ERURZ 1Q)V IRUWH SHIRGY SUVHOMG

2 WHU

$W HAHP EHU ZHKDGP RUIHWDQ EI@RQ R XCHFXP EHUHG DWHW 10 \WH %N DYDIDE®! R EH XVHG VR J HGHUDW DGAMRCDAIN XIGW \WURXI K
VHRXUHG ERURZ 1Q) V RUDWHW/DEN RUR EH SGIGIHG W \WH ) HGHUDCS HVHYH %RDLE | RUFUHGWDVWNH GVFRXQWZ IQCRZ

&RYHQDQWYV

7 KH IQEHQMUH SXWXDQAR Z KIFK RXUVHQRUXQUHEXUHG QRMY KDYH EHHQ MUXHG IQFOGHY YDURXY FRYHQDQWV IQFOIGQ) FRYHCDQW \WDWIHEW\XENMPVIR FHUBIO
H FHSWRQY 6\ QFKURQ. 1 DELOV R GVSRVH R RUIGEXUGHQY RQ DQ. R \KH YR VIRFN R \WH %OQN RURKHLZ IVH SHUP MIKH %OQNR EH P HIHG FROVRIEDIMG
GDVHG RUVRG QD P DQGHUWDWHVXOV IQWH VDN EHQ) BWWDQ —— FRRBIGE, XV

J ZHER QRAWDIW DQ R WHVH FRYHCDQW GVEXWHG DERYH WH P DU Rl DP RXQW RAMWAMBQAQ) \WHUHXQGHUP D EH DFFHOUDWG DQGEHFRP HSDVDE®I @ H
ZHHIQFRP SIbQAH Z W DOR \WHVH FRYHQDQWN DW HAHP EHU



$W HHP EHU ZHZ HH QRANQ CHDX@XQGHUDQ R RXURHAWDROIHY

&UHGLW 5DWLQJV

2 XUERURZ IQ) FRW DQG FDSDFIW 1Q FHYBIQ IXQAQ) P DUNHW LOFGGEQ) VHEXUMY DURQY DQG VHIRUDQG VXERBECDWMG GHEWP D EH DIHANMG B\ \KH FUHGIWIMOI V
R WH&RP SDQ  \WH %DQN DQG WH WDV Rl RXUDWHAEDANHG VHRXUMEY

6\ QRKURQ. 1 VHQRUXQUHAXUHG GHEWY IDMG 98/ \ABEGI RAUBRN E\ ) WK DQG %906 DEGI RAVBRN B\ 6 3 7KH %N VHIRUXQUHFXUHG GHEWY UDWG 98/96
VADE®I RABRN B\ ) WK DQG %08% ADEGI RABRN B\ 6 3 ,QDCAMRQ FHUBIQR! \WH DWHWEDFNHG VHEXUMIY IWXHG B\ 6<1 &7 DUH UIDWMGE) ) MK 6 3 DQGRU
0 RRG WV $ FUHAWIDIY 1V CRAD UHFRP P HQGDURQWR X\ VHORUKRG VHEXUMIAV P D EH VXEMIPWR UHYIMIRQ RUZ MGUDZ DADWDQ WP HE\ WH DWLIQQJ LD

RU DQ] DURQ DQG HOFK UMY VKRX@ EH HYDODWG [QEHSHOGHQ® R DO RWHULDIY ' RZ QIUDGHV 1QWHVH FUHAWIM V FRX@ P DMID® IQFUHDVH WH FRAWR
RXUIXQAQ) IURP  DQG UMAMEWRXUDFFHW \R \WH FDSMICP DUNHW

© H VHHN VR HOVXUH \KDWZ H KDYH DGHTXDWM TNXLGW VR VMBI EXVIGHW RSHIDIRQY 1XQG DWHAIURZ \K VDWW GHEVWRED DIRQY DQGWR P HHWIHI XOMRY
H SHRBAMRQY XQGHUQRUP DADQG WIHW FRQGMRQY

: H P DIQEIQ SRIFIHV RAMIRIQ) WH RYHID@IDP HZ RUN DQG J HHIDCSUQRISEN |RUP DQDI Q) @ XIGU UMN DFIRW RXUBXVIGHW Z KIEK 1V \WH UHVSRQUELDIV RN RXU
$WHADQG/ IDEIOW 0 DQDIHP HQA&RP P WH D VXEFRP P WH Rl RXUS IWN&RP P MKH : HHP S D YDUHW R P HWEV \R P RQURUDQG P DQOUH @ XIGW : H

SHIRP UHI XOUGXIGUW VAW MY DQG FROII HQR. SOQQQ) DV SDWRN RXUTTXIGW P DQDIHP HOMBURFHW : H HYDOIDWM D WDQI H R VHW VFHQDURY IGFOGEQ)
&RP SDQ. VSHFLLE DQG WA VAP LE HYHQW \WDWARX@S IP SDPWXQEQ) VRXUFHV DQG RXUDELDIV VR P HAWITXIGW QHHGV

: HP DIQEIQ D @ XIGW SRWRIR Z KIEK DW HFHP EHU KDG EIGRQR @XIG DWHN SUP DUD FROWMIG RN FDVK DQG HTXLYDBIQWV DQG VKRWWMP
REDDIRQVR WHS 6 7UHDVXY B FDVK IQWDQUWZ KIEK I CRWFRQUGHIHG R EH TXIG FRP SDUHG\R D EIGIRQR @ XIG DAHW DW HFHP EHU 7KH
IQFUHDVH LQ @'XIG DWHW Z DV SUP DUD GXH VR \WH UAMQUIRQ R H FHW FDVK IBZ V 1URP RSHUDWRQV Z WKILQ RXUSRP SDQ)

$V DEAMRQDO/RXUFHY Rt @NXIGW DW HFHP EHU ZHKDGDQDIJWHIDMR EIGRQ R XQAUDZ Q FRP P WG FDSDRMY RQ RXUVHRXUMY HG ILQDQAQIV
VXEMPWR FXARP DI ERURZ 1Q) FRQGMRQY [URP SUYDW BIQGEHY XQGHURXUVHRXUMY DIRQ SIRIWDP VDQG EIGRQ R XQBUDZ Q FRP P IWHG FDSDAW XQGHURXU
XQUHEXUHG UHYROIQ) FUHGWDALOY Z W SUYDWM GIQGHY DQG Z H KDG P RUH\WDQ EIGRQ R XCHGFXP EHUHG DWHW 1Q\WH %OQN DYDIDE®! R EH XVHG\R
JHQHUDW DGGEMRCDOI XIGUW WURXJ K VHRXUHG ERURZ 1Q)V RUDWHWDBN RUR EH SBIGI HG VR WH ) HGHUDCS HVHYH %RDUG | RUFUHAWDWH GVARXQIZ IQGRZ

$V D JHQHIDCP DWHU LQYHVIR HOW IGFOGHG 1Q RXUTDI XIGIYW SRIWRIR DUH H| SHAMG R EH KLIKO® @NXIG JLYIQ) XV WH DELOV R UDA® FRHWWKHP \R FDVK 7KH BIYHO
DQG FRP SRVMRQ R RXUTIXIGW SRMRIR P D\ |GRFMDW EDVHG XSRQWH BIYHCR! H SHAMG P DUUAAY RN RXUIXQAQ) VRXUFHV DV Z HODV RSHIDMRQDOMTXIWHP HQN
DQG P DUHWFRQEMRQY

© H UHD VI QUEDQ® RQ AYIGHQGY DQG RWHUGMMEXURQY DQG SD P HQW 1URP \KH 9QN IRUTNXIGW  KRZ HYHU EDCN UHI XOMRQY FRQAMDFMDOHAERQY DQG RKHU
IDRRY @ MIKH DP RXQAR AYIGHQGY DQG RMHUGMMEXIRQY DQG SD\ P HQW WDWAH %OQN P Dy SDv VR XV ) RUD AVEXWIRQR! UHIXOWRY UAMMEIRQY RQWH %OCNI
DEIOWVWR SD\ QYIGHQGY VHHE WP $ 5IWN) DRRYZ 5 M5 HDMD) VR 5 HIXOMRG : H DUH VXEMPVIR UAMMEMRQY WDWIP IMRXUDELDIV R SD. GYIGHQGY DG
UHSXURKDVH RXUFRP P RQVARFN \WH %DQN IV VXEMPWIR UMAEMIRQY \WDWIP WAV DELOW \R SD\ AYIGHQGV \R XV Z KIFK FRX@ @P IWRXUDEIOW R SD\ GYIGHQGY
UHSXUPKDVH RXUFRP P RQVIRIFN RUP DNH SD\ P HQV RQRXUIQGGHEWMGGHW ™ DQG3 WP $ 96MQHW2 5 HIXOMRE 6 DYIQIV $ WRADIRQ5 HIXOMRQ ' IIGHQGY
DQG 6 \RFN 5 HSXUFKDVHY *



2 XUSUP DI VRXUFHV Rl FDSMBCKDYH EHHQ HDUQIQIV J HOHIDWG B\ RXUBEXVIGHW DQG H] MY HTXWY FDSMBO: - H VHHN R P DGO H FDSMIOR D GIYHIDOG

FRP SRVMRO VXIILEHOAR VXSSRIVWNH UMY Rl RXUBXVIGHW P HAWHI XOVRY BHTXILHP HON DGKHUH R DY DIHGR VB HW DQG VXSSRIWXMUH EXMGHW JURZ W
7KH GYHOFRP SRVMRQ DQG X\M) DIRQ R FDSMICDUH IQI GHQFHG B\ FKDQI HV 1QWH HFRGRP 1E HQYILRQP HOAMARDAM) LE LQMPWHY DQG B IMDMYH DQG UHI XOWRY
GHYHBSP HON :  WWIQ WHVH FROAMDION Z H DUH IRFXVHG RQ GHSE 1Q) FDSMIAIQ D P DQCHUKDW LGSURYIGH DMDRIYH UMY R RXUMBRNKRGHY

6\ QFKURQ. DG WH %N DUH UHTXILHG R FROGXPWALHM WMV RQ DQ DQQXDCEDMY 8 QGHUKH 2 &.& V DQG\WH ) HGHUDCS HVHUIYH YROUGY VAW \MNBH) XOMRQY \WH
%OQN DQG 6\ QRKURQ. DUH UHTXILHG \R XVH VAW MDY P HWRGRBU LHV SUIRYIGQ) IRULHVXEOV XQEHUYDURXY VRHCDURY Rt HFRGRP IE DQG ILCDGADAP DUNHWABAWY ,Q
DGGMRQ Z KIBI DV D VDYIQIV DQG BDQKRTGIQ) FRP SDQ Z H FXUHQ® DUH QRAVXEMPVWR \WH ) HGHUDCS HVHUYH %RDUGV FDSMICSOQQRQ) IXBI Z H KDYH VXEP MKG D
FDSMICBOQWR \WH ) HGHIDGS HVHUYH %RDUG LQ ERW DG

'LYLGHQG DQG 6KDUH 5HSXUFKDVHYV

$PRXQW SHU &RPPRQ

&DVK 'LYLGHQGYV '"HFODUHG ORQWK RI 3D\PHQW 6KDUH $PRXQW
LQ PLOOLRQV H[FHSW SHU VKDUH GDWD

7KUHH PRQWKY HQGHG ODUFK YHEUXDU\

7KUHH PRQWKY HQGHG -XQH 0D\

7KUHH PRQWKY HQGHG 6HSWHPEHU $XIXVW

7KUHH PRQWKY HQGHG 'HFHPEHU 1RYHPEHU

7TRWDO GLYLGHQGV GHFODUHG

2Q0D WH %RDUS DQQRXQRHG SOQV R LQFUHDVH WH TXDUM® QAYIGHQG R SHUMKDUH FRP P HQFIQJ 1O \WH WILG TXDUMUR 7KH GFOUDIRQ
DQG SD\ P HONR IX\WUH GYIGHQGY W KRGHWY Rl RXUFRP P RQRFN Z LGEH DWKH GVFUHIRQ RN WH %RDUE DQG Z IOGHSHQG RQP DQ. IDRRY ) RUD GVFXWIRQR
UHIXOWRY DQG RNHUUAVMEVRQY RQ RXUDELDV\R SD\ GYIGHQGY DQG UHSXUFKDVH VWREN VHH 35 IMN) DRRYZ 5 VNV 5 HOMQ) VR 5 HIXOMRQ © H DUH VXEMPAR
UHVIMEVRQY WDWIP VAN DELOW \R SD\ AYIGHQGV DQG UHSXUFKDVH W FRP P RQVARFN \WH %OQN IV VXEMPIR UIAEWRQY \WDWIP ANV DELOW \R SD\ GYIGHQGY \R

6\ QFKURQ. Z KIEK FRXG @ W6\ QFKURQ. V DELOV\R SD\ AYIGHQGY UHSXUFKDVH IW FRP P RQVARFN RUP DNH SD\ P HQW RQ IW IQGHEWGHW *

7TRWDO 1XPEHU RI 6KDOUHDW XH RI 6K
6KDUHV 5HSXUFKDVHG S8RGHRIXQFHGLBORIUDPYV 3XUFKDVHG 3XUFKDVHG

DQG VKDUHV LQ PLOOLRQV

7KUHH PRQWKYV HQGHG ODUFK
7KUHH PRQWKYV HQGHG -XQH
7KUHH PRQWKYV HQGHG 6HSWHPEHU
7KUHH PRQWKV HQGHG "HFHPEHU

7TRWDO
,Q0 D Z H FRP SBMIG RXUIQUIDO/KDUH UHSXUFKDVH SIRIWDP R XS W P1GRQ 2 Q0 D\ WH &RP SDQ. DSSURYHG D VKDUH UHSXUFKDVH SURI LDP
R XS\R ELIRQWURXIK - XCH : HP DGH DQG H SHAVYR FRQIDXH W& P DNH VKDUH UHSXURKDVHY VXEMPIR P DUNAWFRQEMRQY DQG RINHUIDRRY

ICFOAQ) ®BUDMQG UHI XOWRY UHAMEWRQY DQG UHTXILHG DSSURYDY



5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ )LQDQFLDO

$V D \DYIQIV DQG BDQKRTIQ) FRP SDQ Z H DUH LHTXWHG\R P DIQEIQP IQIP XP FDSMIOUIMRY XQGHUWH DSSTFDEGIS 6 %DVHQ,, FDSMBAX®N ) RUP RUA
IQRP DIRQ VHH35 HIXOMRQ 6 DYIQIV DQG/ RDQ+ RTGIQU &RP SDQ 5 HIXOMRQ”

) RUB\ GFKURQ. ) LQDQAIDOR EH D Z HOFDSMIQ) HG VDYIQ)V DQG BDQ KRTIQ) FRP SDQ. 6\ GFKURQ. YDQN P XWWEH Z HOFDSIMI) HG DQG 6\ QFKURG: ) LQDQRIDCP XWW
QRWEH \XEMPWR DQ. Z UWQ DI UHHP HQWRWEHU FDSMBOGELHAIYH  RUSURP SWARWHARYH DRIRQ GLUHAIYH M/XHG B\ WH ) HGHUDG HVHUYH 9RDLG\R P HHWDQG P DIQBIQ

D VSHALLIE FDSMIOBIYHARUDQ. FDSMICP HDVXUH $VR' HAHP EHU DQG 6\ QFKURQ. ) IQDQAIDCP HADGKH UHTXILHP HQW \R EH GHHP HGZ HD
FDSAB HG
7KH IRTRZ QU BEG! VHW |RWY DW HRHP EHU DQG WH FRP SRIMRQ R RXUFDSABOUIMRY |RUKH & RP SDQ. FDBXOWG XQGHUWH %DVHQ,, UHI XTARY

FDSMBOARQEDUBY  UHVSHRARYHO

%DVHOUDQRYLWLRQ
XQOHVV RWKHUZLVH VWDWHG

$W 'HFHPEHU $W 'HFHPEHU
LQ PLOOLRQV $PRXQW 5DWLR $PRXQW 5DWLR
7ZRWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTXHW\ FDSLWDO

&RPPRQ HTXHW\ FDSLWDO [IXOO\ SKDVHG LQ HVWLPDWHG
BBBBBBBBBBBBBBBBBBBBBEB

7LHU OHYHUDJH UDWLR UHSUHVHQWY WRWDO WLHU FDSLWDO DV D SHOWFR@®QWBUIUHURPMWWRW 30 DWHHQWHE D
DSSOLFDEOH FDSLWDO PHDVXUH DV D SHUFHQWDJH RI ULVN ZHLJKWHG DVVHWYV

7KH GHFUDVH IQ RXU&RP P RQHTXIW 71HU  FDSABCLIMR Z DV SUP DUD GXH \R \WH FDSMIGGHSE P HQWKURXI K RXUIGFUHDVHG GYIGHQGY DQG VKDUH UHSXUFKDVHY [0
WH\ HDUHQGHG' HRHP EHU

5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ %DQN

$W HHP EHU DQG WH %DQN P HWDODSSTFDE®! UHTXIUHP HOW \R EH GHHP HG Z HOFDSMIQ HG SXWXDQAR 2 && UHIXOMRQY DQG IRUSXISRVHY R WH
) HGHDO  HSRWQUXUDQRH$ FW7 KH IRTBZ 1Q) \BEGI VHW | RWK \WWH FRP SRVMRQ R! \KH %DQNI FDSMICLDIRY FDBXOWG XQEHUWH %OVHQ),, KBV DW HFHP EHU
DQG' HHP EHU

OLQLPXP WRIEH :
&DSLWDOL]HG XQGI
3URPSW &RUSHFMRQYBURY
$W 'HFHPEHU $W 'HFHPEHU %DVHO ,,,

LQ PLOOLRQYV $PRXQW 5DWLR $PRXQW 5DWLR $PRXQW 5DWLR
7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTXHW\ FDSLWDO

) DIGUH\R P HWP 1P XP FDSMBOUHTXILHP HQW FDQ UHVXENQ WWH IQUIMRQ RN FHABIQ P DQEDWRY  DQG SRME® DEEMRGDOGVFUAIRGDY DRIRQY B\ UHI XOWRY \WDWILL
XQGHIBNHQ FRXG @ IMRXUBXMIGHW DRI DQG KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW UHVXEY RN RSHUIDIRQY DQG [IGDQRIDGFRQAMRQ 6 HH 35 IWN

) DRRYZ 55 HDMQY W 5 HIXOMRQ ) DIOWH B\ 6\ QFKURQ. DQG WH %DQNWR P HHWDSSTFDE®! FDSMICDGHTXDR, DQG @XIGW WHTXILHP HON FRX@ KDYH D

P DAWUDCDGYHIH HIHPWRQ XV



© H SUNVHQADGYWMG GHWHDUQIQI V WDWIHSUVHON GHWADUQIQJ V DAMVIAG W H FOGH DEGMRCDOM, H SHQVH LGRXUWHG LQ WH \ HDUHQGHG' HRHP EHU
UHOWG VR \WH HIHFW IURP \WWH 7D] $ FW7 KH DGGMRQDOM] H SHQVH Z DV SUP DUD GXH VR \KH 7D $ PAY UHGXRUIRQ 1Q \WH FRUSRUDM I UDAM \WDWIHVXEMG [Q D
WP HDVXUHP HOWR RXUGH HUHG\M] DWHW DQG MEIMMAY :  H EHIHYH WLV P HDVXUH KHGV IQYHVRY XQGHYADIQE WH P SDRWR LY UHFHQWDZ. FKDQIH RQRXU
UHSRUIMG UHVXOV 7 KH IRTBZ Q) \DE®! VHW | RW D UHFRQAIDIRQ R $ GYMVMG QHAHDLOIQU V \R \WH FRP SDUDE®! * $$3 FRP SRQHQADW HRHP EHU

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
*$$3 QHW HDUQLQJV
$GMXVWPHQW IRU WD[ ODZ FKDQJH

$GMXVWHG QHW HDUQLQJV

BBBBBBBBBBBBBBBBBBBBBB
$GMXVWPHQW WRIHFMOX @R WKRYHIVLRQ IRU LQFRPH WD[HV LQ WKH \HDU HR[GHW 'HFHPEHU UHVXO

: HDOR SURVHONFHUIBIO FDSMBAIMRY IOFGQ) &( 7 DV FDEXOWG XQEHUWH S 6 %DVHQ,, FDSMBAX®N RQD IX® SKDVHG IQEDMY  Z KIFK Z DV QRAHTXILHG B\
RXUUHI XY/ \R EH QVFRVHG | RUIWH EDOQRH VKHHWEDWMY SUHVHQMG DQG DV VXK IV FROMGHHGW EHD QRQ* $$3 P HDVXUH :  H EHGHYH \WDVWKLY FOSMIOIDUR
1V D XVHXAP HDVXUH VR IQYHWRY EHFDXVH WY Z ICHD XVHG E\' DQDOMWV DQG UHI XOWRY R DWHW WH FDSMBCSRVMRQ R HLADCADOMHWIEHY FRP SDQHY DEKRXIK
KV UDMR P D' CRAEH FRP SDUDE®! R VIP |OUD WEBIG P HDVXUHY UHSRUMG B\ RIWHUFRP SDQHV 7 KH IRGRZ 1Q) WWEG! VHW IRUK D UHFRCARMMMIRQ R WH FRP SRQHOV RI

RXU&( 7 FDSMIOUMR DV FDBXOWG RQ D IXT SKDVHG 1Q EDVV VHWRW DERYH \R\WH FRP SDUDE®I* $$3 FRP SRQHQN DW HAHP EHU DQG
LQ PLOOLRQV $W 'HFHPEHU $W 'HFHPEHU
%DVHO ,,, &RPPROUHTXLWDQVLWLRQ

$GMXVWPHQWY UHODWHG WR FDSLWDO FRPSRQHQWY GXULQJ WUDQVLWLRQ

%DVHO ,,, &RPFRQUHTXXKWO\ SKDVHG LQ

5LVN ZHLJKWHG DVVHWV %DVHO ,,, WUDQVLWLRQ
$GMXVWPHQWY UHODWHG WR ULVN ZHLJKWHG DVVHWYV GXULQJ WUDQVLWLRQ

5LVN ZHLJKWHG DVVHWV %DVHO ,,, IXOO\ SKDVHG LQ

BBBBBBBBBBBBBBBBBBBBBB
$GMXVWPHQWY UHODWHG WR FDSLWDO FRPSRQHQWY WR GHWHUPLQH &(7 [IXOO\ SKDVHG LQ LQFOXGH
.H\ GHUHQFHV EHWZHHQ %DVHO ,,, WUDQVLWLRQ UXOHV DQG IXOO\ SKDVHG LQ %DVHO ,,, UXOHV UHODW

DGMXVWPHQWY IRU FHUWDLQ LQWDQJLEOH DVVHWYV DQG ULVN ZHLJKWLQJ RI GHIHUUHG WD[ DVVHWYV

: HGR QRVKDYH DQ VI QUIFDQARIT EDOQRH VKHHWDUDQI HP HOW  IOFEQ) I XDUDQMHY R \KILG SDWY REQ) DURQY * XDUDQWHY DUH FRQIDFW RUIQGHP QULIFDMRQ
DI UHHP HOW WDWFRQUQI HQ® UHTXILH XV VR P DNH D J XDUDQWHG SD\ P HOARUSHURUWP  DQ REQ DMIRQ \RX D \KILG SDUWRY EDVHG RQ FHUBIQ W J HUHYHQW $W
' HFHP EHU ZHKDG QRVHFREHG DQ. FRQUQI HONDEIDIAV 1Q RXUSE RQVRTEDWG 6 \BWMP HOWV R ) IODQRDCB RUMIRQ UHOMWIG VR DQ. I XDUDQMHV



© H H \WQG FUHGAWSUP DUD DUMQJ 1URP DI UHHP HQW Z W FXVIRP HLY |RUXQXVHG @HY RN FUHGIVRQ RXUFIHAWADLGY 1QWH RUECDY FRXWH R EXVIGHW 6 HH 1 RM
/ RDQ5 HAHYDE®N DQG$ @7 DQFH IR/ RDQ/ RAHV \R RXUFRQVREEDWG | LGDQALDOABARP HQW |RUP RUH IQIRUP DMIRQ RQ RXUXQIXQGHG BIEQ) FRP P WY HOW

,QWH QRWP DAFRXUH R EXMGQHW  Z H HOMUIQR YDURXY FROADPMDCRED) DUMRQV \KDWIHTXLUH [XWMUH FDVK SD\ P HQW 2 XUIXWUH FDVK SD\ P HON DWRFIDMG Z W RXU
FROMDPAXDCRED DARQY DW HAHP EHU DUH VXP P DU} HG EHBZ

3D\PHQWYV 'XH E\ 3HULRG

DQG
LQ PLOOLRQV 7RWDO 7KHUHDIW
"HSRVLWYV
6HFXULWL]HG ILQDQFLQJV 2
6HQLRU XQVHFXUHG QRWHV
2SHUDWLQJ OHDVHYV
3XUFKDVH REOLJDWLRQV
7RWDO FRQWUDFWXDO REOLIJDWLRQV
BBBBBBBBEBEBEEEEEEEEEE
6DYLQJV DFFRXQWYV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWV EURNHUHG QHWZRUN GHSRVLWV VZHHSV D
GXH LQ EHFDXVH WKH\ PD\ EH ZLWKGUDZQ DW DQ\ WLPH ZLWKRXW SD\PHQW RI DQ\ SHQDOW\

‘"HSRVLWV GR QRW LQFOXGH LQWHUHVW SD\PHQWY EHFDXVH WKH DPRXQW DQG WLPLQJ RI WKHVH SD\PHQ

ULJKWV DQG DOVR WKH RSWLRQ WR UROCKIQWMHUD W SIMWHQOWVW QW R VRO RXO DIGBWHUMNYMGEHPH PG B OBH !
6HH LRV RVMARVRXU FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV

7KHVH DPRXQWYVY VKRZQ H[FOXGH LQWHUHVW RQ7IKHR B WILIKWUHIBWBY W kI DX bHL F\VEL WEHEUUE RW ZRPW 8 JBW H 1R W H

%RUURZMRJIVXU FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV

7KH DPRXQWV VKRZQ H[FOXGH LQWHUHVW IRU WKH IORDWLQJ UDWH VHQLRU XQVHFXUHG GHEW DV SD\PH!

3XUFKDVH REOLHPMPERIN DWHIOHFW WKH PLQLPXP SXUFKDVH REOLJDWLRQ XQGHU OHJDOO\ ELQGLQJ FRC

GHWHUPIZEBIEBHDPRXQWY H[FOXGH REOLJDWLRQV IRU JRRGV DQG VHUYLFHYVY WKDW DOUHDG\ KDYH EHHQ L

3RVLWLRQ

7KH WDEOH DERYH GRHV QRW LQFOXGH HVWLPDWHG SD\PHQWV RI OL JEHOILGKHWHDW R RPBW H &L WL WK & XY

WLPLQJ DQG DPRXQW RI IXWXUH RXWIORZV IRU XQFHUWDLQ WD[ SRVLWLRQV GWRRQRN PIHIM LW B RHIDHRLD

O L D E LSOWHFIHHP\E H U ZH KDG JURVV XQUHFRJQL]HG MDJ HRREQ M AL\ RIHODWHG LQWHUH VW, QRFREPHEHIVDR W IKHHV

FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV

7KH WDEOH DERYH H[FOXGHYV RXU UHLPEXUVHPHQW REOLJDWLRQV PALR CILRRY FFHREMDIL Q U H W LEUGHMIS TERMBHH | 26/

30D@R WKH FRQVROLGDWHG ILQDQFLDO VWDWHPHQWY IRU DGGLWLRQDO LQIRUPDWLRQ

,Q SUHASDUQY RXUFRQVRIEDWMG | LQDQRIDOABMP HQN Z H KDYH LGHQMHG FHUBIQ DFFRXQICY HWIP DWWV DQG DWXP SWRQY \WDWZ H FROVUGHUVR EH WH P RWFMFDOR
DQXQGHIABQAQ) R RXUIGDQRDOABM HQN EHFDXVH \KH. LQYROH W QUIFDQAMG] P HQN DQG XQRHUBIQMAY 7 KH FUMFDCDFFRXQILY HIP DMV Z H KDYH IGHQMHG
UHDAM \R DABRZ DQFH IRUBDQ ®WHY IQFRP H\B[ HY DQG IDIUYDGH P HOVXUHP HQW $ @R \WHVH HVIP DV UH BIPWRXUEHVMG] P HOWDERXWEXUHQADQG IRUVRP H
HWIP DWWV IXWUH HFRQRP LE DQG P DUNAWARQAMRQY DQG WHUH I HAW EDVHG RQ IQRUP DMRQ DYDIDE®I DV R \WH GDW Rl WHVH ILCDQADOABMWP HON | \KHVH
FRQAMRQY FKDQIH IURP \WWRVH H SHAMG W/ UHDVRCDE® SRWIEG! WDWHHVH MGJ P HQA DQG HIP DMV FRX@ FKDQIH Z KIFK P D\ UHVXENQ LOFUHP HQEOBRWHY RQ
@DQ UHFHYDEGN 1XWUH 1P SDILP HQW R LQYHWR HOAVHRXUAEAY J RRGZ LODQG LOWIQI LEGI DWHW DQG \WH HABEQKP HOAR YDOOWMRQ DAZ DGFHY RQ GH HUHG\T
DWHW DQG IQFUHDVHY IQ RXUMY] (DELDIY DP R REHUHIHFW 6 HH1RM  9DVV R 3 BVHQEMRQ DQG6 XP P DU R 6 LI QUIFDQVS FFRXQIQY 3 RTIFHV \R RXU
FRQUREEDWIG | LQDGADOABAMP HQW Z KIFK GVFXWWHY \WH W QUIEDQADFFRXQUQ) SRTFHY UHDWG \R WHVH HAP Dy



$OORZDQFH IRU /RDQ /RVVHYV

1 RAWHY RQ BDQ UHFHYDE®N DU WHFRIQ] HG Z KHQWH DUH IQFXWIHG Z KLEK UHTXILHV XV VR P DNH RXUEHVWAVIP DM R SUREDE®! BWHY ICKHUHOAQ WH SRUMRIR
7KH P HWWRG | RUFDEXOM) WH EHVWAVIP DM R SUREDE®! BWHY \BNHV LOR DFFRXQIRXUKIMRUEDCH SHUHQFH  DEWVIMG | RUPXUWHQWFRQGEMRQY Z W HDFK SURGXFW
DQG FXMRP HUWSH  DQG RXUMG] P HOWFRQFHUQIQ \WH SUREDE®! HIHAW R UHBIYDQAREVHLYDE®! GO WHQGV DQG P DINHWDRRY

© H HYDODWM HDFK SRURIR TXDUW® ) RUFIHAWADLG UHFHYDEBN RXUHWIP DURQ SURFHW IQFOGHY DCDOMY R KMRUEDOEDM DQGWHUH 1Y D I QUEDQADP RXQAR
MG) P HQADSSTHG [Q VHBRIGY 1QSXW DQG DCDO] Q) WH UHVXEOV SURGXFHG E\ \WH P RGHY \R GHMUP IGH \WH D@BZ DGFH 2 XUUMN SURFHW LQFGIGHY WBQEDLEY DQG
SRIAHY IRUBYIHZ IQJ P DIRUUMN H, SRVXUHV DQG FRGFHQAMRQY  DQG HYDBDWM\ UHBIYDQAED HWHUIRUIQAYIGXDOBDQY RURQ D SRMRIR EDMY DV DSSURSUDM

0 RUH VSHALLED® Z H XVH D P L UDMIRQ DCDOMY VR HVIIP DWM \WWH ONHIKRRG WDV GDQ Z LOBURI U \MURXI K WH YDURXY MBI HV Rl GHIQTXHGR  7KH P L UDIRQ
DQDOMY FROVGHY XGFRBIFES! SUGFISDOIQMIAMADGG IHHY UH BRMG L[Q WH GDQ UHFHYDE®Y :  H XvH RKHUDCDOVHY VR P DM BWHV IGFXUHG RQ QRQ
CHIYTXHQADFFRXQN 7 KH FROUGHUIDIRQY 1Q WHVH DQDOVHV LQFGIGH SDWBHURWP DQFH  UWN P DQDI HP HQAMAKQT XHY DSSTHG \R YDURXY DFFRXQN KIMRUEDO
EHKDYIRUR! GILIHIHQADFFRXQAIQET HY FXUHOAHFRQRP IE FROAUMRQY UHFHQARHQGY 1Q GHETXHGFHY EDONXSW 1LV DFFRXQAFRGIPIRQ P DQDI HP HQWSRIR
FKDQIHV DFFRXQAVHDVRQQ) BDQ YROP H DQG DP RXQN SD\ P HOADMY 1RUFDVIY XGFHUBIQWAY DQG D TXDRBAYH DAWHWP HQAR \KH DGHTXDR R \WH

D@Z DQFH IRUBRMHY Z KIEK FRP SDUHV KLY DXBZ DGFH IRUBMHY \R SURVIPMG QHWAKDUH RIV RYHUWH GH W P ROV 1Q D P DQCHUFRQUMMQVZ I UHI XDWRY
JXIGDGFH : H GR QRWHYDODW FUHAWADUS BDQY IRUIP SDILP HQWRQ DQ IQAYIGKDEDVY  EXWOAMDG HIP DM W DARZ DQFH IRUFUHEWADLE BDQ BWHVY RQ D SRMRIR
EDVV ) XUKHU H| SHUHQFH LV QRADYDIDE®! IRUGHZ. SRURTRY WHUHRUH Z KIB! Z H DUH GHYHBSIQI WDWH SHUHQRH Z H VHWERW DABZ DQFHV EDVHG RQRXU

H SHUHQRH Z W WH P RAFEVHO DCDEJ RXV SURGXFW 1Q RXUSRWRIR 7 KH XQEHDIQ) DWXP SURQY HIP DMV DG DWHWP HQN Z H XVH R SURYIGH | RUGWHY DUH
XSEDMG SHIRAFD® \R HBPWRXUYIHZ. Rl FXUWHQWFRQEMRQY DQG DUH VXEMPVWR WH UHI XOMRY H] DP ICDWRQ SURFHW Z KIEK FDQ UHVXENGQ FKDQU HY \R RXU

DWXP SWRQV & KDQIHV 1Q VXK H\AIP DV FDQ W QUIFDQU® DI HAAKH DABZ DGFH DQG SURYIMRQ IRUBMAHY W SRMEG! WDWE H Z LOH SHUHQRH FUHAWBRWHY \KDW
DUH G HHQWURP RXURXUWHQAMAIP DWW

,QFRPB[HYV

: H DUH VXEMPVR LOFRP H\B[ LO\KH 8 QMG 6 \BAMY 1HGHUDOMABAM DQG GFDO DV Z HODV REHUMUMGRWRQY 1Q Z KIEK Z H RSHUDW 2 XUSURYIMRQ |RUIGFRP H\B[

H SHQVH IV EDVHG RQ RXULGFRP H \WH VIBRMRY B UDWMV DQG RMHUSWRYIMRQY R \WH\B] ©Z V DSSTFDEG! R XV 1Q HDFK R WHVH YDURXY MUMARIRQY 7 KHVH OZ V
DUH FRP SB[ DQG WHUDSSTFDMRQ R RXUIDRW 1Y DWIP HV RSHQ R IQMSUMIMRQ 2 Q' HAHP EHU WH 70 $PW2 DVVMIQHG IQR OZ DQG VI QUEDQ®
UHYMHGWH S 6 IQFRP H\M OZV 7KH IQFRP WY SURYIMIRQ IQFOIGHV \WH GVFUW\S 1P SDPWR \WWH 70] $ PW7 KH GVRUAM [P SDPWRI \WH 7D $ PV EDVHG RQ
P DRI HP HOW LOMSUABMRQ R \WH G IMDMRQ DQG LV VXEMIPWIR FKDQJ H EDVHG RQ IXWMUH J XIGDGFH DQG FOULIEDURQ 7 KH SURFHW Rl GHMUP IQIQ) RXUFRQURIEDIMG
IQFRP H\M[ H[ SHOVH IQFOIGHY VLI QUEDQAMGI P HON DQG HIP DMV LOFOEQ) MGI P HOW UHI DUEQ) \WH IQMSUABMRQ R WRVH @Z V 2 XUSURYIMRQ IRUIGFRP H

B[ HV DQG RXUGH HWHG \B] DWHW DQG MELDIAV IGFRUSRUDW WRVH MG P HON DQG HIP DV DQG UHBFWP DD HP HOWY EHVWAVIP DWW Rl FXUHQADQG [ X\UMUH
IQFRP H\M] HV\R EH SDIG : HUHYIHZ RXUMY] SRVMRQY TXDUWM®D DQG DAMVAKH EDDQRHY DV QHZ. IQIRWP DIRQ EHFRP HV DYDIDE®!

" HHUHG\Y[ DWHW DQG (DELDE UHDMM R WP SRUDY QLI HUHQRHY EHE HHQ WH ILQDQADAHSRMTY DQG IGFRP H\B] EDVHV Rt RXUDWHW DQG (ELDMY DV Z HODV
WH [P SDRWR B[ @A/ FDUY IR DUBY RUFDUY EDFNY DQG DUH P HDVXUHG XVIQ) \WH HQDRMG LQFRP H\B[ @7 V DQG UDWMV \KDWZ LOEH 1Q HIHPWZ KHQ VXFK GLIHBHGFHY
DUH H SHAMG R UHYHIH ' HHWAHG\D[ DWHW DUH VSHALLLE \R WH MUMERWRQIQ Z KIFK \KH DUMH DQG DUH UHFRJ QI HG VXEMPWR P DQDI HP HOAY MG P HOAKDW
UHDO DURQ R WRVH DWHW LV P RUH @\HD \WDQ CRW,Q P DNQJ GHAMRQV UHJ DUEQ) RXUDELDV \R UHDQ H\B] DWHN Z H HYDODW DOSRVMYH DQG GHI DUYH HYIGHQRH
ICFOGEQ) SURVIPWMG [ XWMUH B DE®! LOFRP H \B[ DEG! IQFRP H 1Q FDWY EDFN SHURGY H SHAMG UHYHWDCR GHHUHG\B]  (DELOMN DQG \WH LP SBP HQBMRQ R DYDIDE®!
W[ SOQQQ) VDM HY 7 KHVH GHAMRQY UHD KHDYI® RQ HVIP DAV © H XVH RXUKIMBUEDCH, SHUHGFH DQG RXUVKRWDQG BQ) UDQIH EXVIGHW |RIHFDVIV \R SURYICH
IQATKW

$6& ,GFRP H70] iV HABEQKHV \WH ILDP HZ RINE\ Z KIEK Z H GHWUP LQH \WH DSSURSUDW BIYHCR \B[ UHVHUYHV VR EH P DIQUBIGHG | RUXQPHBAQ IQFRP H B[
SRVMRQY $ SSOLQI WLV ILDP HZ RIN Z H UHFRI Ql) H WH [ICDGFIDOABMMP HOAP SDRWRI XGFHWBIQ LOFRP H Y[ SRVMRQY Z KHQ Z H FRQFGIGH \WDWY P RUH ONHO WDQ
QRWEDVHG RQWH \MFKQIEDCP HUW R D SRVMRQ WDVWIKH SRVMRQ Z IQEH VXWBIGHG XSRQ H] DP IQDURQ ,Q FHABIQ VWWDMRQY Z H HABEQVK D QDELON \KDWIHSUVHOW
WH QLI HHGFH EHEHHQ D\ SRVMRQVBNHQ RUH, SHAMG \R EH\BNHQ RQ DQIGFRP H\B[ UMD DQG WH DP RXQWR! B HY UHFRI Q] HG 1Q RXUILQDQRDOARMP HQN



J)DLDOXH OHDVXUHPHQWYV

$WHW DQG MELONY P HDVXUHG DADIUYDOH HYHY UHSRMY SHURG IGFOGH IQYHWR HQN LQ GHEVDQG HTXIY VHRXUMIY $ \AWHW \RDWDUH QRWP HDVXUHG DWDIUYDOH
HYHY USRI SHURG EXWKDWDUH VXEMPAR I DIUYDOH P HDVXUHP HOW 1Q FHABIQ FILFXP \ABIGRHY SUP DU LQFGIGH DFTXWWHG BDQV . GDQV \WWDVWKDYH EHHQ UHGXFHG
R IDUYDOH Z KHQWH DU KHEG IRUVD®! P SDILHG GDQV WDWKDYH EHHQ UHGXFHG EDVHG RQ\WH IDIUYDOH R \WH XQGHDIQ) FRAMADO FRAMP HIRG DQG HT XY

P HINRG LQYHWR HOV \WWDWDUH Z UMWHQ GRZ QR | DIUYDGH Z KHQ\KH DUH P SDILHG

$WHWV WDWDUH Z UMWQ GRZ Q\R | DIUYDGH Z KHQ 1P SDILHG DUH QRAXEVHTXHQU® DEMMMG R | DLUYDOH XQBIM/ [ XUKHULP SDIUP HARFFXWY $ IDIUYDOH P HDVXUHP HQA
1V GHMUP [QHG DV \WH SUFH WDWZ H Z RX@ UHFHLYH W VHEDQ DAHWRUSD, \R WDQVHUD @DELOWY 1Q DQ REHD WDQVDRURQ EHE HHQ P DUN-VSDMFLSDQN DVWKH

P HDVXUHP HOAEDM ,Q\WH DEVHGFH Rl DRYH P DUNHW | RUKH LGHQIFDCDWHW RUIDELOMHY VXFK P HDVXUHP HQW LQYROH GHYHBSIQI DWXP SURQY EDVHG RQ P DUNHA
REVHYDE®! GO DQG 1Q\WH DEVHGFH R VXFK GBS IQMDAQIRUP DMRQ WDV FROUMMOQAZ (W Z KDWP DUNHWEDIMFISDQN Z RX@ XVH 1Q D K\ SRIMHIFDOMDQUDRIRY
KDWRFFXWY DWKH P HDVXUHP HOAEDWM 7 KH GHMUP ICDURQ R 1 DIUYDOH RIVMQ LQYROHV VLI QUIEDQAMG] P HQN DERXWDWXP SURQY VIXFK DV GHWMUP 1QQU DQ
DSSURSUDW GVFRXQADW WDWDRRY 1Q ERK UWN DQG @NXIGW SUHP [XP V' IGHQUA LQJ WH VP LOUMAN DQG GLIHIHQAHY 1Q P DINHWADQUDRURQY Z HJ KUY WRVH
QLIHHQFHY DFFREQI® DQGWHQ P DNQJ WH DSSURSUDW DEMVA HQW R \WRVH P DUNHWADQVDRRQY W UH GFVRH UVNY VSHFLLLE VR RUDWHWEHIQ) YDOIHG

,Q0 D\ WH) $6 % MWXHGS FFRXQIQ) 6\BQEDUGY 8 SGDW 3568 5 HYHQXH IURP & RQMDFW Z W & XVARP HY Z KIEK UHTXLUHV DQ HQMV\R BRI QL) H
\WH DP RXQWR! UHYHQXH \R Z KIEK IWH SHRW \R EH HOMBIG IRUWH WDQVIHUR! SURP IVHG J RRGY RUVHIYIEHV VR FXWRP HY 7 KH QHZ UHYHQXH UHFRI QUIRQ J XIGDQFH Z LO
EHFRP H HIHRRYH - DOXDU IRUNH &RP SDQ. 7KHVFRSHR $68 H FOGHV IQMHWDQG 1HH IGFRP H RQ BDQV DQG DV D UMVXGWKH P DIRUNWY R WH

&RP SDQ. V UHYHQXH IV QRAQVFRSH RN WH VBQEDUE 7 KH QHZ I XIGDQRH GRHY QRAP SDRWHRH WP 1Q) RUP HDVXUHP HOAR! WH &RP SDQ V UHYHQXHV DQG DV D BAX@Y
WH &RP SDQ. Z IOQRABUMVHOADG. UMBMMG SURUSHURG UHVX@V Z KHQ \WH WBQEDUSE EHFRP HY HIHRARH

,Q) HELDW WH) $6%DMXHG$68 1R /| HDVHV 7RSIE 7KH$68 UHTXILHY GMWHHY \R BRI Q] H P RAMBDVHY RQWHUEDOGRH VKHHW! HDVHY
Z KIFK DU IGHQMHG DV FDSMBOBDVHY FXWHO® Z LOY HOHUDE® EH IGHOMHG DV IIGDQRIQ) BDVHY XQEHUWH QHZ. JXIGDQRH EXWRWHZ IVH WHUDFFRXQIQY WHDW HOW
Z (@ DIQ UHDWYHO XGFKDQIHG / HDVHV IGHQMHG DV RSHUDME BDVHY FXUHQ® Z Q) HHID® UHP DIQ LQWDWADWMI RY XQEHUWH QHZ ABQEDUG EXVERW D WKW
R XVH DWHWDQG D @ELDN IRUBHP DIQQ) BDVH SD\ P HON Z IOQRZ. EH UHTXIWHG R EH UHFRI Q] HG RQWH EDDQRH VKHHW? KLY J XIGDQRH IV HIHAWYH |RUKH

&RP SDQ. RQ- DQXDWY 0 DO HP HOAERHY QR SHPVWALY J XIGDQFH \R KDYH D P DWUDAP SDRWRQWH FROVRIEDMG [ LCDQADOABMP HOV

Q- XCH WH) $6%IWXHG$68 ) ICDGADQQAKP HQN & UHAW RAWHY 0 HDVXUHP HQWR & UHAW RWHV RQ) ICDGADQQMKXP HQW 7KIV$68 UHSOFHY
WH H MY ICFXUWHG @W 1P SDILP HQAIXIGDQAH Z W D QHZ. 1P SDILP HQWP RGHONGRZ Q DV \WH & XUHOA [ SHAMG&BHAW RW  &( &/ P RGHOZ KIFK IV EDVHG RQ

H SHAMG FHAWRMHY 7KH &( &/ P RGHOMTXIWHY XSRQRWICDWRQ R D BDQ \WH BHFRIQURQ R DOH SHAMG FUHAWRMWHY RYHUWH @H RN \WH GDQ EDVHG RQ
KIMRUEDCH, SHUHGRH  FXUHQWFRQGMRQY DQG UHDVRGDE®! DQG VXSSRUBEG! IRUMFDWN 7 KLY VABIQEDLS LY HIHRIYH |RUDQQXDADQG IQMUP UHSRWMZY SHURGY [RUIMADO

\ HDWY EHJIQQQ) DIVWU HAHP EHU Z 1\ HDUD DERSMIRQ SHUP WG | RUDQQXDADQG IQMUP SHURGY IRUIVADO HDWY EHIIQQIQ) DIVMU' HFHP EHU 7KH
DP HQGP HQW 1O MY \WBQGDAG Z LOEH WHFRJ Q1) HG WURXI K D FXP XOMYH HIHPADGYWAR HQMWR UMBIQHG HDWIQIV DV R \WH EHIIQQIQ) R \WH [IANBHSRMD) SHURGIQ
Z KIFK \WH JXICDGFH IV HIHARYH : KI®! Z H DUH HYDODWY \WH HIHPAKDVS 6 8 Z I@KDYH RQ RXUFRQVRIEDWMG | LCDQALDOABAMP HOW DQG UHDMWG GVFRVXUHY

WY MIBQEDUS LV H, SHAKG IR UHVXOQ DQ LQFUHDVH \R WH & RP SDQ I/ DXBZ DGFH IRUBDQ BWHV J LYHQ WH FKDQJ H R H SHAMG GMWHY IRUKH HAP DIMG OH R WH
LGDQRADCOWHW? KH H \MQWR! WH IGFUHDVH Z LOGHSHQG RQWH DWHWTXDOIY RN WH SRIMRIR DQG HARQRP IE FRQEMRQY DQG |RMFDVIV DADGRSUIRQ

,Q1RYHP EHU WH) $6%IWXHG$68 1R 6\IMP HOAR &DVK ) BZV 7RSIE 5 HAWURMG & DK 7KH$ 68 UHTXWHY UAIMEWG FDVK DQG UMUEWMG
FDVK HTXLYDBIQWV \R EH IQFRXGHG Z MW FDVK DQG FDVK HTXLYDBIQV Z KHQ UHFRQAM WH EHJIQAQ) R SHURG DQGHQG Rl SHIRG \RBCDP RXQW VKRZ QRQ\WH
VADAMP HOAR FDVK IBZV 7KLY I XIGDQRH LY UHTXWUHG R EH DSSTHG UHWRVSHRYHD DQG Z LOEHFRP H HIHARYH - DX IRUWH &RP SDQ. 0 DGO HP HOWGRHY

CQRWH SHAIKLY J XIGDQFH VR KDYH D P DMUDAP SDRWRQ WH FRQVRTEDWG [ LCDGAIDOARAMP HQW



2Q' HFHPEHU \WH 6 HEXUMIV ( [ FKDQIH &RP P MMRQWBH IMXHG 6\ $ FFRXQIY 9X@MD 1 R 6$%  ZKIEK SIRVIGHV JXICDQFH RQ
DFFRXQIQY IRUWH D, HIHFW R WH7D[ $FW6$%  SURVIGHV IRUD P HDVXUHP HYBHURG WWDWP D\ GRAH] WWIQG EH RQG RGH\ HDUILRP \WH 70 $ PWHQDRW HQW
GDWM IRUFRP SDQIHV \R FRP SO \WH UHTXILHG DFFRXQIY XQGHUS6 & QDFFREDQFHZIW 6$%  DFRP SDQ P XWUHGPADY R WH HOG RN \WH DFFRXQIQ)
SHURG \KDWGQFOGHY \WH CDWM Rl HODPW HOAR \WH 7D $ PWRQD WRVH IQFRP H\B[ HIHPW R WH 70] $ PWRUZ KIFK \WH DFFRXQIY) XQGHUB6& IV FRP SBM 7R
\WH H WQAKDWKH FRP SDQ. I DFFRXQIQY 1RUFHUBIQIGFRP H\B[ HIHAW R \WH 7D $ PWY IGFRP SBM EXVWKH FRP SDQ\ LV DEG R GHMUP LQH D UHDVRQDEG

HVP DM WH FRP SDQ. P XVWIHFRUE D SURYIMRCDCHWIP DV 1O WH [ICDQRIDOABAMP HOW | \WH FRP SDQ. FDQGRWEHWP LQH D SURYIMRQDCHIP DM WP XVWFRQIQKH
WDSSO$6&  RQWHEDVV R WH SURYIMRQY R WH Y[ ©OZ \WDWZ HUH IQ HIHPWP P HADMO EH RUH WH HODRW HOWR \WH 700 $PWSW HRHP EHU RXU
DFFRXQIQY [RUKH 7D $PWY FRP S XQEHUB$% ) RUFRP 1Q) JXIGDGFH VXK DV UHI XOMRQY RUWFKQEDOFRIHAIRQY FRX@ FKDQIH KRZ Z H IQMSUHMG
SIRYMRQV R WH 700 $FW



/(0 $ 48%$17,7$7,9( $1' 48%/,7$7,9( ' ,6&/2685(6%$%2870%$5. (75,6.

O DUNHVWIMN UH HOY VR \KEH UVN\KDWD FKDQJ H [Q \WWH BIYHCR! RQH RUP RUH P DUNHWBUEHY DMWY IQGIEHY FRUHOMRQY RURKHUP DUNHWDRRLY Z LUHVXENQ BAHY IRUD
SRVIMIRQ RUSRWRIR :  H DUH H SRVHG\R P DUNHWIMN SUP DU 1URP FKDQI HV IQ IQMMAWIDMY 6HH3 WP $ 5IWN) DRRUZ 5 VNV 5 HOMQD WR 2 XUZBMGHWR
&KDQIHV 1Q P DINHWQMMHAMIDMY FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUGHW-DLOIQIV 1XQAQ) DQGANXIGW DQG#2 $ UHGXPIRQ LQ RXUFIHAWIMOI V FRXG
P DWMUD® LQFUHDVH \WWH FRWR| RXUIXQEQ) 1URP DQG UMIEWRXUDFFHW R WH FDSIMUCP DUNHW

,(QWHUHVW 5DWH 5LVN

: HERWRZ P RQH IURP D YDUHMV Rl GHSRVIVRY DQG IQAMAMRYY [Q RGHUR SURYIGH GDQV R RXUPXVRP HY & KDQIHV 1Q P DUNHWQMUHAWIDMY FDXVH RXUQHW
IQMHNGFRP H \R IQFUHDVH RUGHFUHDVH DV VRP H Rl RXUDWHW DQG IDELMAY FDUY QMDY \KDWOFMDW Z 1M P DINAVWEHQRKP DU 7 KH LOMHANDM
EHGFKP DUNIRURXUIGDIY UDW DAWHN 1V JHQHUDE \KH SUP H UDWM  DQG WH IQMHVAIDW EHQRKP DUN IRURXUIGDMEY UDW CDELQMAY 1V J HGHIDE HWHU/ 9@ 5 RUWH
IHGHUDOXQGY UM 7 KH SUP H UDW DQG\KH / ,%2 5 RUIHGHIDAIXQGY UDW FRX@S UHVHWDWAL HIHQMP HY RUFRX@ AYHUH GDAQ) R P VP DFKHY 1QWH IQMIAMADM/
RQRXUIGDUY UDM DWHN DQG GO UDM CDELOMH

&RP SHIMYH IDRRY DQG IXWUH UHIXOWRY UHRWP P D\ @P MRUUHVAEWRXUDELON & UDVH LOMUHWDMY RQ RXUBDQY ,Q DAGMRQ VRP HRI RXUSWRIWDP DI UHHP HQNV
@ MWH DM R IQMIMAZ H FDQ FKDU H VR FXVRP HLY 1 LOMUHWIDMY Z HUH VR UH P DWUDE RYHUD VXMBIQHG SHURG R \IP H DQG Z H DUH XCQDE®! R X IFHQ®
UDIVH RXUIQMUHANIDAMY 1Q D WP HO P DQQHU RXUGHAQMURNGFRP H DQG P DUILQ FRX@ EH DGYHWHD [P SDRMG Z KIFK FRX@ KDYH D P DIMUIDCDGYHWH HIHPWRQ RXU
GHWDLQQIV

, QMUAWIDAY P D, DOR DGYHWHO P SDPWRXURXVARP HYAVSHQAEQ) GIYHY DQG DEIOW DQG Z L QHW VR SD\ RAMBIQAQ) DP RXQNV RZ HG\R XV 2 XUIGDW UDM
SURGXFW EHDUIQAMUHANIDAMY \WDWORXDWM Z W \KH SUP H DM + LI KHUQMHADMY RIVMQ BDG W KL KHUSD, P HOARED DIRQY B\ FXVARP HW/ \R XV DQG RWHU
GIQEHY XQGHUP RWVDIH FUHAWADLS DQG RKHUFRQUXP HUBDQY Z KIFK P D UHGXFH RXUPXVIRP HYATDELON \R UHP DIQ FXUHQWRQ WHURED DURQY \R XV DG
WHUH RUH BDG \R IQFUHDVHG GHITXHGAHY FKDU H RIV DQG DEZ DQRHV IRUGDQ ®WHY Z KIEK FRX@ KDYH D P DIMUDADGYHWH HIHAWRQ RXUGHAHDLQQIV

&KDQIHV 1Q LOMIHNIDMY DQG FRP SHIMRUUAVSROVHY \R \WHVH FKDQIHY P D\ DOR 1P SDRWAXMRP HUGHAMERQV R P DIQBIQ GHSRVW Z W XV DQG UHGXRIRQY 1Q
GHSRUW FRXG P DIMUD@® DGYHYWHO DIHRAWRXUIXQAQI FRWV DQG N XIGW

$W HHP EHU R RXUGDQ UHFHLYDE®N Z HUH SUFHG DVWD 11 HG LOMUHVNIDWM VR \WH FXMRP HU Z WK \KH UHP DIQQ) DWD 1D LOMUHANDM
. HIXQG RXUDWHW Z I\ D FRP EIQDMRQR! 11 HG UD\W DQG |GDMQ) UDW IXQAIQ] VRXUAHV \WDWCFGGH GHSRUW  DWHWEDFNHG VHREXUMAY DQG XQUHRXUHG GHEWTR

P DQDIH IQMAHNDM UMN Z H VHHN VR P DWRK \KH [QMAVWIDW UHSUFIQ) FKDUDRMUMIFY R RXUDWHW DQG @EIDIHY -+ MRUIFD@® Z H KDYH CRAKVHG IQMUHNIDWM
GHUYDWYH FRQADRW R P DQDI H IQMMHVWIDW UMN KRZHYHU ZH P D FKRRVH W CR VR IQ\WWH IXWUH 7R WH H \WMQAZ H DUH XQDE®! \R HIHRAYHO P DMK \WH LOMUIHW
DWW VHOUMYIW R RXUDWHW DQG MELOIHY RXUCHWHDLIQIV FRX@ EH P DIMUD@ DGYHYHO DIIHRAMG

: H DWHW RXUIQMHWWIDW UMN B\ HMP DI \WH HIHRWR YDURXV [QMHVWIDWM VRHQDURY RQ RXUCHWQMHVWWCFRP H

) RUSXIBRVHV Rl SUHVHQIR \WH SRWEGI HDLQIQIV HIHFWR D K\ SRIHWFDO DGYHYH FKDQIH IQ IOMHVWDIMY RYHUWH P RO SHURGIURP RXUUHSRW) CDW ZH
DWXP H \WDWDQIOQMHNIDM VHOMMYH DWHW DQG MEIQNAY Z IOEH [P SDRMGE\ D K\ SRKHIFDOLP P HADW EDMV SRONCRHDVH 1Q IQOMHVWIDWMY DV R \WH
EHIIQQAQ) R \WH SHURG 7 KH VHQVMYIW LV EDVHG XSRQ WH K\ SRMHIFDMWXP SURQ WDWDQUHBIYDQMVSHY Rl LQMAMAIDY \WDWDIHRPWRXUUHVX@V Z RX@ IQFHDVH
IOABQEHRXVO VP XEGBQHRXMWO DQG R \WH VDP H GHIUHH



2 XULQMIHVWIAM VHOMYH DWHW LOFG(GH RXUYDUDE®! UDW GDQ UHFHYDEGN DQG WH DWHW WDWP DNH XS RXUTTXIGIW SRUNRIR $W HAHP EHU R
RXUUHFHLYDEGN Z HUH SUEHG DD |GDI) LOMHAIDW $\AWHW Z K DAY WDWDUH 1 HG DWSHURG HQG EXVWZ KIEK Z QP DWUH RURWHLZ [VH FRORDPMD® UVHVWR D
P DUNVEDVHG IQGH] HG UDAM RURKHUIIL HG UDW SURWRWH HQGR WH P RQIK SHURG DUH FROVIGHUHG \R EH UDW VHOWMYH 7 KH OWHUFDMIRY LQFOGHY FHUIO
BDQVWDW D\ EH RIHUHG DWEHBZ P DINHWIDWY |RUDQ IQARGXARY SHURG VXK DV EDDGFH WDQUHY DQG VSHADCSURP RIRCDCSURIUDP V- DIMUZ KIEK \KH GDQV
Z (@FROADPXD® WHSUEH XQGHUMBIOEDUE WP V 1Q DFFREDQRH Z W RXUGRUP DCP DINHAVWEDVHG SUFIQ) VWIKFAMUA ) RUSXUSRVHY R P HDVXUKQY UDW VHOLMYIW IRU
VXFK BDQV RQD WH HIHPWR \WH K\ SRMHIDO  EDVY SRIQWVAKDQI H IO WWH XQGEHBDIQ) P DUNAEDVHG LOGH] HG UDW RURWHUILL HG UDM KDV EHHQ FROMGHUHG
UDNHUWDOQ WH | XQFKDQI H LQ WH UDWI AR Z KIEK WH GDQ Z RX@ FROADPMD® UHSUEH LH DWHW DUH FDWU RUJ HG DV 11, HG RUIGDW DFFRGQ) R \WHUXQGHDLQ)
FROADPMOOMP V) RUDWHW \KDWKDYH D 1] HG LOAMUHVNIDW DVWKH SHURG HOG EXWEZ KIFK FROMDPWD@® Z IERUDUH DWXP HGWR UVHWR D P DUINAMEDVHG LOGH HG
UDW RURWHUILL HG UDWM GXUQY \WHGH W P RQKY GHWOQMHVGFRP H VHOMYIW LV P HDVXUHG IURP \KH H] SHRMG UHSUELQ) GDWM

, QMUHAVWIDM VHOUMYH @ELOIAY DUH DWXP HG R EH WRVH |RUZ KIFK \WH VARG LOMUHVIDVM IV QRAFROADAXD® I HGIRUMH QH'W P RQK SHURG 7KXV (RELQIY
\KDWDU Z W FKDQIHV 1Q D P DINHWEDVHG IQGH VXFK DV WH [HGHIDAXQGV IDW RY/ 92 5 Z KIFK Z IOQIHVHWEHRHWH HQGR WH P RQN SHURG RUMELQIV

Z KRVH DWWV DUH 11 HG DVWKH SHURG HQG EXWZ KIFK Z I@P DUH DQG DUH DWXP HG R EH BHSOFHG Z W D P DUNHWEDVHG LQGH HG UDW SURUWR \WH HQG R \KH

P RQK SHIRG DOR DUH FROMGHUHG W EH UDW VHOUMYH ) RUWIHVH I HG UDWM GDELOIHY  QHWQMHVWORRP H VHOUMYIWY LV P HDVXUHG TURP \WH H SHRWMG UHSUHQ)
GO\

$WXPIQ) DQIPPHADM  EDVV SRQMGFUDVH 1Q WH IQMMHMDWMY DIIHAY DOIQMHAMDM VHOAH DWHW DQG MEMY DN HAHP EHU ZH
HVIP DM \WDAGHWQMIMAIGFRP H RYHUWH IRBZIQY P RQK SHURG Z RXG IGFUHDVH B\ DSSUR] [P DMO P LGRQ 7KLY H\IP DM SURMPW QHWQMHMAWICRP H
RYHUWHIRBZIQ) P RON SHURG DQGVINHV LOR FROGHIMRQ IXWXUH J URZ W DQG EDDQRH VKHHWARP SRVMRQ

/[LPLWDWLRQV RI ODUNHW 5LVN OHDVXUHYV

7KH IQMUAANIDA UMN P RGH \WDVWZ H XVH 1Q GHUYIQ) \KHVH P HDVXUAV IGFRUSRUDW FROADPMDAQI RUP DIRQ QMDD GHYHBSHG DWXP SURQY DQG SURSUHMY

P RGHIY P HNRCGRBILHV Z KIFK SURMPWERURZ HUDQG GHSRVWEHKDYIRUSDWADY 1Q FHUBIQ IQMIAAIDM HOYLRQP HOW' 2 \MHUP DUNHWCEXW VXFK DV IQMUAW
DMV P DUNVBUEHY DQG QMW YROMDW DUH DOR FUMFDOFRP SRQHON R RXUIQIMUAVIDM UMN P HDVXUAY © H UHI XOWD HYDODWM XSCEDWM DQG HKDQRH \WHVH
DWXP SWRQV P RGHY DQG DQDOWFDORRY DV Z H EHOHYH DSSURSUDM R UH BFWRXUEHVWDWHWP HOAR WH P DUNAWAQYLRQP HWDQG WH H SHRMG EHKDYIRU
SDWAGV R RXUH MIQ DWHW DQG (ELDEA

7 KHUH DUH ICKHUHQAP MIMRQY QDG P HKRGREJ\ XVHG \R HVIP DV WH H SRVXUH R FKDQI HV 1Q P DUNHWQMUHAWIIDMY 7 KH VHQUMYWY DQDOMY SURYIGHG DERYH
FROMP SOV RQD FHUBIQ P RYHP HQW 1Q QMWW DQG [V EDVHG RQWKH H M EDDGRH VKHHWDY Z HODV DWXP SWRQV DURXQG IXWUH JURZ W SUFIQ) DQG
EDDGQAH VKHHWARP SRVMRQ |, WERHV QRADWHP SVWR HP DV WWH HIHPWR! D P RUH LI QUIEDQWQMHAIDM ICFUHDVH RYHUD VXWBICHG SHURG R WP H Z KIEK DV
GHVAUEHGIQ® |, QMUHWE DWW 5 VN DERYH FRX@ DGYHWHO® DIHRWRXUGHWQMMWIGFRP H |, Q DGEMRQ WH VIADWMI LIE DPIRQY \WDWP DQDIHP HQAP D VEINH\R

P DQDJH RXUEDDGRH VKHHWP Dv GLIHUILRP RXUSURWIPIRQY Z KIFK FRX@ FDXVH RXUDPWDOCHWQMHMWIGFRP H\R GlLIHUIURP \KH DERYH VHQUMYIW DQDOVY
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7RWH 6 \WFNKRCHWY DQG%RDUGR! ' IHRARLY
6\ FKURQ ) IQDQADO

2 SIARQRQ, QMUIDCE R YHU) ICDCRDCS HSRWLY

: H KDYH DXGWG 6\ GFKUIRQ ) ICDQAIDAY DQG VXEVIGDUHY WH 3&RP SDQ ™ IQMEGDOFRQURORYHU IICDGFIDOUHSRMGY DV R ' HRHP EHU EDVHG RQ FUMAID
HWBEQAKHG 1Q ,QMEDOXRMRT ,QMIUDIMG ) UDP HZ RN DMXHG B\ \WH &RP P IWH Rl 6 SRQVRUQJ 2 UDQ] DIRQY R \WWH 7UDGEZ D &RP P MWIRQ ,Q RXURSIQRQ
WH &RP SDQ P DIQEICHG 1Q DOP DWUDOHVSHRW  HIHPRYH LOMEDOFRIRCRYHUILGDGAIDOHSRM) DV R ' HAHP EHU EDVHG RQ FUMUD HABEQVKHG 1Q , QMEDC
&ROMRG ,QMIUDWG) DP HZ RWN MXHGE\ WH &RP P IWH R 6 SRQVRUQ) 2 LI DQY} DIRQY R \WH 7WHDGZ D\ &RP P MRQ

© H DOR KDYH DXGWG [Q DFFREDGAH Z W \WH WBQEDLGY R \WH 3 XEQF & RP SDQ $ FFRXQIZY 2 YHWIKW/ARDLG 8 QWG 6\ 33&$2 %  \WH & RQVRIEDWMG 6 \BAMP HON
R ) IQDQADCE RMRQ R \WH &RP SDQ. DV R ' HHP EHU DG WH UHDWG & RQURIEDMG 6 \BWMP HOW Rl ( DWQIV &RP SUHKHOUYH ,QFRPH &KDQIHV 1Q
( TXW DQG &DWK ) BZV IRUHDFK R \WH \ HDWY 1Q \WH \WUHH \ HDU SHURG HQGHG ' HRHP EHU DQG WH UHDWG QRMY FRBIPYHD \WH FROVRIEDWG 1LQDQADC
VIBMP HOW  DQG RXUUHSRWEDWG ) HELKDU H SUVHG DQ XQTXDOIHG RSIGRQ RQWRVH FROVREEDWG | LCDGADOABAMP HOW

YDV IRU2 SIQRQ

7KH &RP SDQ W P DQDIHP HQALY UHVSROVE®! IRUP DIQBIQIQY HIHAYH IQMEDOFRQURORYHUILCDQADOUWHSRMY DQG IRUIW DAHWP HOAR WH HIHRIYHOHW R LOMEDC
FRQURCRYHUILGDGADOHSRMGY  IGFOGHS 1Q WH DFFRP SDQ\ 1QJ 5 HSRWRQ 0 DQDIHP HOW $ WHWP HQAR! |, QM.GDOE: RQNRCRYHU) IGDGAIDCE HSRUMQY 2 XUUHVSRQUELDW 1V
W H SUHW DQ RSIQRQ RQWH &RP SDQ W IQMIDCFRONRCRYHUIICDQRADOUHSRM) EDVHG RQ RXUDXAW:  H DUH D SXETE DFFRXQIY (1P UHI MMUHG Z WK \WH 3&$2 % DQG
DUH UHTXILHG R EH LQGHSHQGHQAZ W UAVSHPWIR \WH &RP SDQ. 1Q DFFRUEDQFH ZIW WH 8 6 IHGHIDOVHEXUMY ©Z V DQG \WH DSSTFDE®! KBV DG UHI XOMRQY R \KH
6 HEXUMV DQG ( [ FKDQIH &RP P MMRQDQG WH 3&$2 %

© H FRQGXPMG RXUDXGAWG DFFREDQRH Z W \WH ABQEDUBY R WH 38$2 % 7 KRVH ABIQEDUBY UHTXILH \WDWZ H SOQ DQG SHURWP \WH DXGWR REIIQ UHDVRQDE®! DWXUDQFH
DERXWZ KHWHUH I HAIYH LOMQDOFRQIRCRYHUILCDGRIDOHSRMGY Z DV P DIQEIQHG [Q DOP DIMIDCUHVSHRW 2 XUDXGWR! IQMIDOFRQMRORYHUIIQDQRIDAUHSRM [QFOGHG
REWIQQ) DQ XQEHIARQAQ) R IQMEDOFROMRORYHUIICDGADCUHSRMEY  DWHWIQ) \WH UMN WDVD P DWUDCOZ HDNGHW H MV DQG \WMAIZY DQG HYDGDUE WH G-MIQ DQG

RSHIMQ) HIHAWHCHW Rl IOMECDOFRQARCEDVHG RQ WH DWHWHG UMN 2 XUDXGAWDOR LOFGGHG SHURWP 1Q) VXFK RIMHUSURFHGXUHY DV Z H FROMGHUHG CHRHWDY 1Q \KH
AUFXP WBIQFHY : H EHIHYH \WDWRXUDXGWBURYIGHV D UHDVRCQDE®! EDMY IRURXURSIQIRQ

" HIQURQ DQG/ P MAMRQY Rl , QMGDOS RMRER YHU) LGDGFIDCS HSRWYY

$ FRP SDQ W LQMEDOFRQMRORYHUILGDGADOWHSRUY 1V D SURFHW GHVI QHG \R SURYIGH UHDVRQDE®! DWXUDQRH UHI DUEQ) \WH UHIDELOW R 1LQDQADOUWHSRMY DQG WH
SUHSDUDIRQ R [LQDQADOMEAMP HON IRUH \MEDOSXUSRVHY 1Q DFFRUEDQRH Z W JHQHIDX DFFHSWMG DFFRXQIQY SUCAISEN $ FRP SDQ, 1 LQMEODOFRQAMRORYHUILCDGADC
UHSRWY ICFBGHY WRVH SRIFIHV DQG SURFHGXUAV WDW  SHUBIQ \R \WH P DIQMQDGQRH R UHFRUGY \WDWIQ UHDVRCDE®! GHVBIO DFFXUWD DG [ DILD UH GPAH WDQVDRIRQY
DQG GVSRVMRQY R WH DWHW R \KH FRP SDQ SUIRYIGH UHDVRQDE®! DWXUDGFH WDARDQVDRIRQY DUH UHFRUEHG DV QHFHWDL AR SHUP IMSUHSDUIRQ R 1LQDQADC
ABAMP HQW 1Q DFFRUEDQRH Z M JHGHUD® DFFHS\MG DFFRXQUQY SUGFISBNV  DQG WDWIHFHISW DQG H SHOEWUHY RN \WWH FRP SDQ. DUH EHQJ P DGH RQD 1Q DFFRWEDGRH Z MK
DXWRU, DIRQY R P DQDUHP HOADQG QUHARY R WH FRPSDQ DQG SURYIGH UHDVRQDE®! DWXWGQRH UHIDUEQ)  SUHYHQIRQ RUMP HO GHMAIRQ R XQDXWRUL HG
DFTXMURQ XVH RUGYSRVMRQR! \WH FRP SDQ. 1 DWHW WDWARX@ KDYH D P DIMUDCH | HAWRQ WH [IQDQRIDOABMP HQN

YHDXWH R W ICKHHOV@P MMRQY  IQOMODOFRQARORYHU ICDQADOWHSRIM P D\ QRWSIHYHOWVRU GHWRWP MARMP HOV $OR  SIRWMRIRQY R DQ HYDGDUIRQ Rl
HIHRAYHQHW R IXVUH SHURGY DUH VXENMIPWR \WH UMN WDWFRQWRY' P D\ EHFRP H LQDGHTXD\W EHFDXVH Rl FKDQIHV 1Q FRQAMRQY RUWDWKH GHIUWHH R FRP STDQRH Z W
\KH SROFAHY RUSURFHGXUHV P D\ GHWMURIDM

V.30* //3

1HZ <RIN 1HZ <RWN
) HELKDY



7RWH 6 \WANKRCGHY DQG%RDIGR! ' IWHRRY
6\ QFKURQ ) IQDQADO

2 SIQRQRQ\WH & RQRIEDWG ) IQDQADE \BWP HONV

: H KDYH DXGWG \WH DFFRP SDQ 1Q) & RQVRTIEDWIG 6 \BAMP HQW R! ) IGDGADCE RMRQR! 6\ GFKURQ: ) LQDGAIDADQG VXEVIGDUHY \WH3&RP SDQ” DVR'' HAHP EHU

DQG WH UHDWG &RQVRIEDIMG 6 \BWP HOV R ( DLIQIV &RP SUKHOMYH ,QFRP H &KDQIHV 1Q ( TXIW DQG &DVK ) BZV IRUHDFK R WH \ HDUY/ 1Q \KH WUHHA HDU
SHIRG HQGHG ' HRHP EHU DQG \WH UHDWG QRMY FRPIYHD \WH FRQVRIEDMG [ICDQRDOBAMP HON |, Q RXURSIQRQ WH FROVREEDWMG [ICDQRDOVBAMP HON
SUMHQADIL® 1Q DOP DWUDOHVSHAW WH [IQDGAIDCSRVMRQ R WH &RP SDQ DVR' HRHP EHU DQG DQG WH UHVXOV R W RSHIDIRQY DQG W FDWK 18Z V IRU
HDFK R WH \ HDY 1Q WH \WUHHA HDUSHURG HQGHG' HRHP EHU IQFRQIRP WZ I8 6 JHIHID® DFFHSWG DFFRXQITY SUCFISBNV

: H DOR KDYH DXGWG 1Q DFFREDGFH Z W \WH WBQEDUGY RN WH 3XEQF &RP SDQ. $ FFRXQIY 2 YHMIKW/RDG 8 QIMG 6\DMY  238$2%  \WH &RP SDQ W IQMEDC
FROARORYHU ILQDGADOWHSRMGY) DV R ' HAHP EHU EDVHG RQ WH FUMUID HBEQKHG 1Q ,QMEDO&RMRD? QI DG ) IDP HZ RN DMXHG B\ \WH
&RP P WH R 6 SRQVRUQY 2 UDQ] DIRQY R \WH 7BDGZ D\ &RP P MIRQ DQG RXUUHSRWEDING ) HELXDY H SUMWHG DQ XQTXDOIHG RSIQRQ RQ WH HIHAYHQHW
R WH &RP SDQ I [QMLDIFRQURCRYHUIIQDQRIDAHSRIG

YDV IRU2 SIQRQ

7KHVH FRQVRIEDWG |IQDQADOMEAMP HON DUH \WH UHVSROVIELDWY R \WH &RP SDQ\ W/ P DQDIHP HOW 2 XU UVSROVELDWY 1 \R H SUHW DQ RSIQIRQ RQ WHVH FROREEDIMG
[IQDQRDOABMMP HQN EDVHG RQRXUDXGAW :  H DUH D SXEQE DFFRXQIQY 1P UHI IMMUHG Z IV \WH 3 &% 2 96 DQG DUH UHTXWUHG \R EH LOGHSHQGHQWZ M UHVSHPVWR WH & RP SDQ
IQDFFRUEDGFHZ M WH 8 6 IHGHIDOVHRXUMYAY @Z V DQG \KH DSSIFDE®! LXBN DQG UHI XOMRQY R WH 6 HEXUMAY DQG ( [ FKDQIH &RP P MRQDQGWH 3&$2 %

© H FRQGXPMG RXUDXGW [Q DFFREDGRH Z W \WH WBQEDUEY R WH 38$2 % 7KRVH BIQEDUGY UHTXILH WDWZ H SOQ DQG SHURP \WH DXGWR REBIQ BHDVRQDE®!
DWXUDQRH DERXWZ KHWHUWH FROVRIEDWMG 1LCDGFIDOVBAMP HQW DUH [UHH R P DIWUDOP MABWP HOW Z KHIWHU GXH VR HUIRURUIUDXG 2 XUDXGW IQFBGHG SHURWP Q)
SURFHGXUHV R DWHW \WH UMV R' P DAWUDOP MARBMP HOAVR \WH FROURIEDIMG ILCDGAIDOVBMP HON' Z KHWHU GXH \R HURURUIUDXG  DQG SHURWP IQ) SURFHGXUAY \KDW
UAVSRQG \R WRVH UMY 6 XFK SURFHGXUHV IQFOIGHG H DP 1IQQ)  RQ D \MWEDMY HYIGHQRH UHIDWEQU \WH DP RXQN DQG QVFRAXUAY 1Q \WH FROVRIEDIMG ILDGFIDC
VIBMP HQW 2 XUDXGAW DR IQFOIGHG HYDODMZY \KH DFFRXQUD  SUCHSBN XVHG DQG VI QUEDQAHWIP Dy P DGH B\ P DQDIHP HOWDV Z HODV HYDOOWY \WH RYHD@
SUHVHOBMRQ R \KH FROVRIEDWMG ILCDGADOABMP HQW : H EHIHYH WDWRXUDXGW SURYIGH D UHDVRQDE®! EDVY IRURXURSIQRQ

V.30* //3

: HKDYH VHYHG DV \WH & RP SDQ 1 DXG\RUMOQFH

1HZ <RWN 1HZ <RWN
) HELKDY



JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV H[FHSW SHU VKDUH GDWD

,QWHUHVW LQFRPH
,QWHUHVW DQG IHHV RQ ORDQV 1RWH
,QWHUHVW RQ LQYHVWPHQW VHFXULWLHYV

7TRWDO LQWHUHVW LQFRPH

L, QWHUHVW H[SHQVH
,QWHUHVW RQ GHSRVLWYV
,QWHUHVW RQ ERUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
,QWHUHVW RQ WKLUG SDUW\ GHEW
,QWHUHVW RQ UHODWHG SDUW\ GHEW 2 2

7RWDO LQWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH
S5SHWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHV 1RWH

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ
ORVVHV

2WKHU LQFRPH
JQWHUFKDQJH UHYHQXH
‘"HEW FDQFHOODWLRQ IHHV
/R\DOW\ SURJUDPV
2WKHU

7TRWDO RWKHU LQFRPH

2WKHU H[SHQVH
(PSOR\HH FRVWYV
BURIHVVLRQDO IHHV
ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ
2WKHU

7RWDO RWKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
BURYLVLRQ IRU LQFRPH WD[HV 1RWH

1HW HDUQLQJV

(DUQLQJV SHU VKDUH
%DVLF
‘LOXWHG

'LYLGHQGY GHFODUHG SHU FRPPRQ VKDUH

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV



6\ QFKURQ ) LODQFLDODQG VXEVIGIDUHY
&RQVRICDMG 6 WP HQW RI &RP SUHKHQVLYH ,QFRP H

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

1HW HDUQLQJV

2WKHU FRPSUHKHQVLYH LQFRPH ORVV
L QYHVWPHQW VHFXULWLHV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
(PSOR\HH EHQHILW SODQV

2ZWKHU FRPSUHKHQVLYH LQFRPH ORVYV

&RPSUHKHQVLYH LQFRPH

$PRXQWV SUHVHQWHG QHW RI WD[HV

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV




$W '"HFHPEHU LQ PLOOLRQYV

$VVHWYV
&DVK DQG HTXLYDOHQWYV
,OYHVWPHQW VHFXULWLHV 1RWH
/IRDQ UHFHLYDEOHV 1RWHV DQG
8QVHFXULWL]HG ORDQV KHOG IRU LQYHVWPHQW
5HVWULFWHG ORDQV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
7RWDO ORDQ UHFHLYDEOHYV
/HV$OORZDQFH IRU ORDQ ORVVHYV
/IRDQ UHFHLYDEOHV QHW
*RRGZLOO 1RWH
,QWDQJLEOH DVVHWV QHW 1RWH
2WKHU DVVHWYV
7RWDO DVVHWYV

/ILDELOLWLHV DQG (TXLW\
'HSRVLWV 1RWH
,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
1RQ LQWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
7TRWDO GHSRVLWYV
%RUURZLQJV 1RWHV DQG
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
6HQLRU XQVHFXUHG QRWHYV
7TRWDO ERUURZLQJV
$FFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHYV
7TRWDO OLDELOLWLHYV

(TXLW\
&RPPRQ 6WRFN SDU VKDUH YDOXH SHU VKDUH VKDUHV DXWKRULJHG VKDUHV LVV}
DW ERWK 'HFHPEHU DQG DQG VKDUHV RXWVWDQGLQJ DW 'HFHPEHU
DQG UHVSHFWLYHO\

$GGLWLRQDO SDLG LQ FDSLWDO
5HWDLQHG HDUQLQJV
$FFXPXODWHG RWKHU FRPSUHKHQVLYH LQFRPH ORVV
,QYHVWPHQW VHFXULWLHYV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
(PSOR\HH EHQHILW SODQV
7JUHDVXU\ 6WRFN DW FRVW DQG VKDUHV DW 'HFHPEHU DQG UHVSHFWLYHO\
7ZRWDO HTXLW\
7RWDO OLDELOLWLHV DQG HTXLW\
BBBBRBBRBBRRBBRRBERRERRE
D 2WKHU DVVHWYV LQFOXGH UHVWULFWHG GIIRE& PQGC CLWENMEHQWWRIG UHVSHFWLYHO\

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV



&RP P RQ6WRFN

$FFXP XOWG
LQ PLOOLRQV VKD WRimLQ $(3x§gR|SJO 5 HBLOHG &RPSZL}‘-I‘II-UQ\/LYH 7UHDVXU 7RO

WKRXVDQGV WXHG $SPRXQW  &DSMIO  (DQQIV ~ ,QFRPH /RW 6\RFN (TXW
%DODQFH DW -DQXDU\ 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2 2 2
2WKHU FRPSUHKHQVLYH 2QFRPH 2 2 2 2
6WRFN EDVHG FRPSHQVDWLRQ 2 2 2 2
2WKHU 2 2 2 2 2
%DODQFH DW '"HFHPEHU 2
%DODQFH DW -DQXDU\ 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2 2 2
2WKHU FRPSUHKHQVLYH IZQFRPH 2 2 2 2
3XUFKDVHV RI WUHDVXU\2VWRFN 2 2 2 2
6WRFN EDVHG FRPSHQVDWLRQ 2 2 2
'LYLGHQGV FRPPRQ VWRFN 2 2 2 2
%DODQFH DW 'HFHPEHU
%DODQFH DW -DQXDU\
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2 2 2
2WKHU FRPSUHKHQVLYH IZQFRPH 2 2 2 2
3XUFKDVHV RI WUHDVXU\2VWRFN 2 2 2 2
6WRFN EDVHG FRPSHQVDWLRQ 2 2
'LYLGHQGV FRPPRQ VWRFN 2 2 2 2

%DODQFH DW "HFHPEHU

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV



JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

&DVK IORZV RSHUDWLQJ DFWLYLWLHYV
1HW HDUQLQJV
$ ANV HOW R UHFRCQALG! HWHDLQIQI V \R FDVK SURYIGHG IURP RSHUIDUQ DRIV
BURYLVLRQ IRU ORDQ ORVVHYV
'"HIHUUHG LQFRPH WD[HV
'"HSUHFLDWLRQ DQG DPRUWL]DWLRQ
,QFUHDVH GHFUHDVH LQ LQWHUHVW DQG IHHV UHFHLYDEOH
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHY DQG RWKHU OLDELOLWLHV
$00 RWKHU RSHUDWLQJ DFWLYLWLHV

&DVK IURP RSHUDWLQJ DFWLYLWLHV

&DVK IORZV LQYHVWLQJ DFWLYLWLHYV

ODWXULW\ DQG VDOHV RI LQYHVWPHQW VHFXULWLHYV

3XUFKDVHV RI LQYHVWPHQW VHFXULWLHV

$FTXLVLWLRQ RI ORDQ UHFHLYDEOHV

1HW LQFUHDVH GHFUHDVH LQ UHVWULFWHG FDVK DQG HTXLYDOHQWYV
3URFHHGV IURP VDOH RI ORDQ UHFHLYDEOHYV

1HW LQFUHDVH GHFUHDVH LQ ORDQ UHFHLYDEOHV

$00 RWKHU LQYHVWLQJ DFWLYLWLHYV

&DVK XVHG IRU ITURP LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
B3URFHHGV IURP LVVXDQFH RI VHFXULWL]HG GHEW
ODWXULWLHY DQG UHSD\PHQW RI VHFXULWL]HG GHEW
7KLUG SDUW\ GHEW
B3URFHHGV IURP LVVXDQFH RI WKLUG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI WKLUG SDUW\ GHEW
5HODWHG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI UHODWHG SDUW\ GHEW
1HW LQFUHDVH GHFUHDVH LQ GHSRVLWYV
3XUFKDVHV RI WUHDVXU\ VWRFN
'LYLGHQGVY SDLG RQ FRPPRQ VWREFN
$00 RWKHU ILQDQFLQJ DFWLYLWLHYV

&DVK IURP XVHG IRU ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWYV
&DVK DQG HTXLYDOHQWY DW EHJLQQLQJ RI \HDU

&DVK DQG HTXLYDOHQWY DW HQG RI \HDU

6XSSOHPHQWDO GLVFORVXUH RI FDVK IORZ LQIRUPDWLRQ
&DVK SDLG GXULQJ WKH \HDU IRU LQWHUHVW
&DVK SDLG GXULQJ WKH \HDU IRU LQFRPH WD[HV

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV



127¢ %86,1(66 '(6&5,37,21

6\ GFKIRQ ) ICDQAIDOWH 3&RP SDQ~ SURYIGHV D IDQIH R FUHGVBURGXPW \KURXJ K SURILDP V IWKDV HAEQKHG Z W D GYHWH JURXS Rl GDMRQDCDQG UHJIRQDO
UABIBLY GFDCP HIFKDQW P DQXIDRYUHY EX\ 1QJ JURXSV LQGXVAN DWRFIDWRQY DQG KHDAKFDUH VHYIEH SURYIGHY :  H SUP DU RIHUSUYDW OEHO' XDO%DUG DQG
JHQHIDCBXUBRVH FR EUDQGEHG FUHAWADLGY SURP RIRCDAICDGAQ) DQG IQABE HOABIQAQ) @ DOV SURIWDP VDQG) ' & LQUXUHG VDYIQDV SURGXFW WURXIK

6\ GFKURQ. YDQN WH 3%/DQN

QLRYHP EHU 6\ QFKURQ. ) IGDQFIDCEHFDP H D WWBIQG DBGH VDYIQUV DQG BDQKRTGIQ) FRP SDQ IRMZ Q) \WH FRP SBMRQR! * HQHIDQ BRWNE &RP SDQ V
*( H FKDQIHRIHUIQZKIFK * ( H FKDQIHGVKDUVR * ( FRP P RQWRFNIRUDGR WH UHP DIQIQU VKDUHV R RXUFRP P RQWRFN IWRZ GHG \WH 36 HSDURY

5 HHUHGFHV \R \WWH 3&RP SDQ * 3ZH” 3XV DQG3RXU DUHWR 6\ QFKURQ. ) LODQRIDCDQG W FRQVRIEDWMG VXEVIGIDUHY XQBMWY \WWH FRQM WRKHZ [VH UHTXILHY

127¢ %$6,6 2) 3506(21$1' 6800$% 2) 6,*1,),&$$&&2817,1* 32/,&,(6
YDV Rl 3 UHVHQUEMRQ
7KH DFFRP SDQ 1Q) FRQVREEDWG | LCDGADOABAMP HQW Z HUH SUHSDUHG IQ FRQIRP W Z W 8 6 JHQHUD® DFFHSWG DFFRXQIQ) SUGFISBN 3 $$37

3 UHSDUQ [ICDQADOARM HQW IQFRQRP W Z W 8 6 * $$3 UHTXILHV XV \R P DNH P DV EDVHG RQ DWXP SWRQY DERXWXWHQNVDQG IRUVRP H HARP DMV
IXUMUH HFRQRP E DQG P DUNHWARQAMRQY IRUH] DP S®I XQHP SB P HOMKRXMQI  IQMIHVAIDWY DQG P DINHAWITXIGW  Z KIFK DIHPWHSRWMG DP RXQN DQG UHDAMG
QVFEVXUAV 1Q RXUFRQURIEDWG | LCDQRDOABM HQN $ GKRXJ K RXUFXUHQAMIP DAV FRQOMP SOW FXUWHQWFRQAMRQY DQG KRZ Z H H SHAAKHP \R FKDQIH IQ\WH
IXUMUH DV DSSURSUDM W UHDVRQDE® SRWIEG! \WDWDRMDOFRQEMRQY FRXG EH QLIHUHQAKDQ DQNFISDWG LQ\WRVH HWIP DMV Z KIEK FRX@ P DMIDE DIHRWRXU
UAVXGOV Rl RSHUDIRQY DQG | IGDQADCSRVIMRY $ P RQI RKHUHIHAN VIXFK FKDQI HY FRX@ UHVXTHQ IGFUHP HQBORWHY RQ GDQ UHFHYDEBN [XWMUH 1P SDILP HON R
IQYHME HOAVHRXUMEN J RRGZ LODQG LQBQI LEG! DWHW IQFUHDVHV 1Q UAVHYHY | RUFRQIQ HQFIHY HABEQUKP HOAR YDODWRQ DABZ DGFHY RQ GHHUHG\E] DWHW DQG
ICFUHDVHV IQ RXUMY CDELOWAY

© H SUP DUD FRQGXPWRXURSHUDMRQY Z MWIQ WH 8 QMG 6 MY DQG & DCDED 6 XEVWBQIDE DAR RXUBYHQXHV DUHIURP 8 6 FXVRP HY 7KH RSHUDWY) DRRYMA
FRQGPWGE. RXUQRQS 6 DIIADWMY XVH WH GFDCRXUHER DV WHUIXCRIRCDOEXWHGR 7 KH HIHRW R WDQUOMQY \WH |LCDGADOABAMP HOW R \MHVH GRQ 8 6
DMWY \R 8 6 GRILY DUH LQFOIGHG LQ HTXIW $ WHWDQG IDEIONY DFFRXQN DUH WDQUDMG DWBHURG HQG H FKDQIH UMY Z KI®! UHYHQXHV DQG H SHQVHV DUH
MDQUDAG DWDYHUDI H UDAMV [RUH UHVSHARH SHURGY

& RQVRIEDWG YOMY R 3 BHVHQIMRQ

7KH &RP SDQ V IlQDQFIDOABMP HQW KDYH EHHQ SUHSDUHG RQ D FROVRTEDMG EDVY 8 QGHUWLY EDVIV Rl SUVHQIMRQ  RXUILQDQFIDOABMP HON FRQVRTEDW DOR!
RXUVXEVADUHY + LH  HQMEV 1Q Z KIFK Z H KDYH D FROMRGY 1LQDGADAQMIAWVP RAMRVMQ EHFDXVH Z H KRG D P DIRUMY YR LOMIANY



7R GHMUP IGH 1L Z H KRG D FROARGEY 1 ICDGADAQMIHMNG DQ HMY Z H IIAVHYDODW 1L Z H DUH UHTXILHG VR DSS® \WH YDUDE®! LOMMHAWHQMY 39,(° P RGHOR \KH
HOMY RWHZ [VH \WH HQIWY 1 HYDODWIG XQEHUWH YR IOMHWMP RGHO:  KHUH Z H KRG FXUHQARUSRMQIDALL KW WDV LYH XV WWH SRZ HUMR GLUHPVIKH DRYIMEAY R
D9,( WDWP R QUEDQW® P SDRAKH 9 ,( W HFRQRP [E SHURWP DQFH 3SRZHU FRP EIGHG Z MK D YDUDE®! QKD LYHV XV WH U KVWR UHPHYH SRWQUD@M
WLJ QUFDQAEHGH IW RUWH RED DIRQ VR DEVREE SRIMQID® LI QUEDQARWHY 3V QUEDQAFRGRP IV Z H KDYH D FROARGY [ICDQRIDAQMAVWQWDVG (5 LIKW
KHG B\ RWHW \R UHP RYH \IH SDW Z M SRZ HURYHUWH 9,( DUH GRWFRQUGHUHG XQBIMY RQH SDWV FDQ H] HUFVH WRVH UKW XQMWMD® :  H FRQVRIEDM FHUBIQ
VHEXUMY DMRQ HQMAN XQGEHUWH 9,( P RGHCEHFDXVH Z H KDYH ERW SRZ HUDQG VI QUEDQWHFRQRP IFV 6HH1RM 9 DUDE®! , QMW QMEV

1HZ $FRRXQIQJ 3 IRQRXQRHP HQW

,Q0 D\ WH ) ICDQRIDGS FFRXQIY 6 \BIQGDUBY YRDUG %) $6% IWXHGS FFRXQIQ) 6 \BIQGDUBY 8 SGDWM 3$68” 5 HYHQXH IURP & RQADFW Z W
&XVARP HY Z KIEK UHTXILHV DQ HOMY R BRI Q] H \WH DP RXQAR UHAYHQXH \R Z KIEK IWH, SHRAW \R EH HQIMBIG | RUWH WDQWHUR! SURP IVHG J RRGY RUVHUYIEHV \R
FXVARP HY 7KH QHZ UAYHQXH UHFRI QUIRQ J XIGDQRH Z IQEHFRP H HIHRYH - DQXDUY IRUNH &RP SDQ. 7KHVFRSHR $68 H FOGHV IQMMWDG

IHH IOFRP H RQ ®&DQV DQG DV D UHVXOWKH P DRI Rl WH & RP SDQ V UHYHQXH LY QRWQ VFRSH R \WH WBIQEDLG 7 KH QHZ I XIGDQRH GRHY QRWP SDRVWNH WP 1] RU
P HDVXUHP HOAR WH & RP SDQ V IHYHQXHV DQG DV D UHVX@WKH & RP SDQ Z LGRWEUHVHONDQ UHBMYG SURUSHURG UHVXOV Z KHQ WH WBIQEDUG EHFRP HY HIHRWH

,Q) HELOW WH) $6%MXHG$68 1R /| HDVHV 7RSIE 7KH$68 UHTXILAV BMHHY R BRI Q] H P RAMBDVHY RQWHUEDDGRH VKHHW! HDVHY
Z KIFK DU IGHQMHG DV FDSMBOBDVHY FXWHO® Z LOY HOHUDE® EH IGHOMHG DV IIGDQRIQ) GDVHY XQEHUWH QHZ. I XICDQRH EXWRWHLZ IVH WHUDFFRXQIDY WHDW HOW
Z (@ DIQ UHDMYHO XGFKDQIHG / HDVHV IGHQMHG DV RSHUDMG BDVHY FXWHQW® Z Q) HGHID® UHP DIQ LQWDWADWI RY XQEHUWH QHZ ABQEDUG EXVWERW D WKW
R XVH DWHWDQG D @ELDN IRUBHP DIQQ) BDVH SD\ P HON Z IOQRZ. EH UHTXIWHG R EH UHFRI Q] HG RQWH EDDQRH VKHHW? KLY J XIGDQRH IV HIHRAH | RUKH

&RP SDQ RQ- DQXDWY 0 DO HP HOAERHY QR SHPVWALY J XIGDQFH R KDYH D P DWUDAP SDRWRQWH FROVRIEDWMG [ LCDQADOABMWP HOV

,Q- XCH WH) $6%MWXHG$S68 ) ICDQFIDQQMKP HOWN & UHGAW RWHV 0 HDVXUHP HOAR! & UHEW RWHY RQ) LADGADQQWKP HON 7KIV$68 UHSOFHYV
WH H MDY ICFXUHG BW [P SDILP HQAI XIGDGFH Z WK D QHZ. 1P SDILP HOAP RGHONQRZ Q DV WH & XUWHON [ SHAMG&UHAW RW  &( &/ P RGHOZ KIEK IV EDVHG RQ

H SHRAKG FUHAWBRWHY 7KH &( &/ P RGHOMTXILHV XSRQRWICOMRQR D BDQ WH UHFRIQURQ R DOH SHAMG FUHAWRMHY RYHUWH @H R WH BDQ EDVHG RQ
KIMRUEDCH, SHUHQFH FXUWHQANFRQGEMRQY DQG UHDVRQDE®! DQG VXSSRUIES! IRUHFDVIV 7 KLY \WBIQEDLS LY HIHAYH IRUDQQXDADQG LOMIP UHSRMQY SHURGY IRUIMADO
\ HDW/ EHJI0QQ) DIMU' HAHP EHU Z W HDUD DERSWRQ SHUP WG | RUDQRXDDQG IQMIP SHURGY |RUIVADO HDWY EHILQQIQ) DM HAHP EHU 7KH
DP HQGP HQW 1Q WY BQEDUS Z LOEH UHFRJ Q) HG WWURXIK D FXP XOMYH HIHPWDGMR HOAR UHBIQHG HDUQQIV DV R \WH EHJIQQQ) R \KH ISR SHURG 1Q
Z KIFK \WH JXICDQFH LV HIHAWH : K11 Z H DUH HYDGOWD \WH HIHPAKDVS 68 Z I@KDYH RQ RXUFRQVRIEDWMG | LODGFIDOABWP HQW DQG UHDMWG GVFBVXUV
KLY VABIQEDUE LY H SHRMG \R UHVXENQ DQ LOFUHDVH R \WH & RP SDQ, 1 DABZ DQFH I RUBDQ BWHY J LYHQ WH FKDQJI H R H SHAMG BWHY IRUWH HP DWWG @H R WH
ILODQADADWHWT KH H WQWR! WH LOFUHDVH Z IOGHSHQG RQWH DWHWIXDOV R WWH SRMRIR DQG HFRQRP (E FRQGMRQY DQG | RUHFDVIV DWDGRSURQ

,Q1RYHP EHU WH) $6%IWXHG$68 1R 6\IMP HOAR &DVK ) BZV 7RSIE 5 HUPMG & DK 7KH$ 68 UHTXIWHY UAIMEWG FDVK DQG UAMUEWMG
FDVK HTXLYDBIQN \R EH IQFOGHG Z W FDVK DQG FDVK HTXLYDBIQW Z KHQ UHFRQAMD) WH EHJIQQIQ) R SHURG DQG HQG R SHURG \RIBCDP RXQN VKRZ Q RQ\WH

VADAMP HOAR FDVK IBZV 7KLY I XIGDQRH LY UHTXWUHG W EH DSSTHG UHWRVSHRIYHD DQG Z LOEHFRP H HIHARYH - DQXDUY IRUWH &RP SDQ. 0 DD HP HONGRHY
QRWH SHAIKLY J XIGDQRH VR KDYH D P DMUDAP SDRWRQ WH FRQVRIEDWG [ LCDGADOARAMP HOW

2Q' HHPEHU WH 6 HREXUMY ( [ FKDQIH &RP P MIRQ B IWXHG 6 \BII $ FFRXQIY 9X@MD 1 R 6$%  ZKIEK SIRYIGH IXICDQFH RQ
DFFRXQIQY [RUWH\D[ HIHFWR \WH7D] $PV6$%  SURVIGHV IRUD P HDVXUHP HQASHURG \WDWP D QR \WWQG EH\ RQG RQH\ HDUILRP WH 7D $ PWHQDRW HQW
GDWM IRUFRP SDQIHV R FRP SOM \WH UHTXLUHG DFFRXQI) XQGHUS 6 & ,QDFFREDQFHZING6$%  DFRP SDQ P XWAHGPWDV R \WWH HQG R \WH DFFRXQIQ)

SHURG WDWGFOGHY WH GDWM RN HQDRWR HOAR \KH 70 $ PWRQD WRVH IQFRP H\B[ HIHRW R \WWH 70 $ FWRUZ KIEK \KH DFFRXQI) XQGHUS6& IV FRP SBM 7R
WH H \WQAKDVWRH FRP SDQ. I DFFRXQIQY 1RUFHIBIQ IGFRP H\B[ HIHAW R \WH 7D $ PV IQFRP SBAW EXVIKH FRP SDQ\ 1V DE®! VR GHMUP IGH D UHDVRQDE®!

HWIP DWW WH FRP SDQ P XMABHFRUS D SURYIMRQDCHIP DV 1O \KH 1LQDQRIDOARMP HQN | \KH FRP SDQ. FDQQRAGHWMUP 1GH D SURYIMIRQDCHIP D WP XWMFRQUIOXH
WRDSSO$6&  RQWHEDVWY R WH SIRYIMRQY R \KH Y[ ©Z WDWE HUH 1Q HIHFWE P HADMD EHRUH WH HQDRW HOAR WH 70 $PWSW HFHP EHU RXU
DFFRXQIY [RUKH 70 $ P



FRP SBAMXQGHUB$% ) ROKFRP 1Q) JXIEDQRH VXFK DV UHI XOMRQY RUWFKQEDCFRUMAIRQY FRX@ FKDQIH KRZ Z H IQMBUHWNG SIRYIMRQV R WH 7D $FW
6 HI P HQAB HSRUAMQ

© H FRQGXPWRXURSHUDMRQY WURXJ K D QU B EXVIGHW VHI P HQWE XEVBQID® DR RXUIQMHDQG IHHY RQ BDQV DQG B ©YHG DWHW UHDAM R RXURSHUMRQY
Z WIQWH 8 QUNG 6\ 3 XWXDQAR ) $6 %$ FFRXQI 6\BQEDUBY & RALIFDIRY $68 6 HIP HQ/B HSRUMQY  RSHIDW VHI P HQW UHSUVHQWFRP SRGHOW R
DO HOMSUVH IRUZ KIEK VHSDUW | LCDGQRIDAQIRUP DMRQ LY DYDIDEG! \WDWY UHI XOWD HYDODWG B\ \KH FKIH RSHIDIY GHAMRQ P DNHUIQ GHMP 1QQ) KRZ \R
DEXFDW UVRXUFHV DQG 1Q DAWHWIQ) SHURWP DQFH 7 KH FKIH RSHUIDWY GHAMRQ P DNHUXVHY D YDUHW R P HDVXUHV VR DWHW \WH SHURWP DOFH R \WH EXVIGHW DV
DZ KRB GHSHQEQ) RQWH QDMUH RN WH DRIYIW 5 HYHQXH DRIV DUH P DQDJ HG WURXJ K \WWUHH VDBV SOMRWP V5 HBICK DG 3 D\ P HQWS ROMRQY DQG

&DUHE UHGW 7 KRVH SOWRUP V DUH RUDQ) HG B\ WH WSHY Rl SDU@HWY Z H Z RINZ W \R BHDFK RXUPXWRP HY Z W VXFFHW SUGRSDE P HDVXUHG EDVHG RQ
UHYHQXHV QHZ. DFFRXQIV DQG RKHUFDUEKRTHUVDBN P HUEY ' HBABIG SUR MBELD LQRUP DIRQ R \KH CDVMUH WWDWFRX@S EH XVHG R DARFDW UHVRXUFHY DQG DWHW
\KH SHURUP DQFH DQG RSHUDWRQY IRUHDFK VDBV SOMRIP LQAYIGKD® KRZ HYHU IV QRAKVHG B\ RXUFKIH RSHUIZ GHAMRQ P DNHU ( [ SHOVH DRYMAV LOFOGQ)
IXQAQ) FRWV BDQ BWHY DQG RSHIME H SHOVHY DUH QRAP HDVXUHG IRUHDFK SOMRUP EXWQAMDG DUH P DQDJ HG IRUWH &RP SDQ. DV D Z KRG

&DVK DQG ( TXLYDBIQW
" HEVWHRXUMAY P RQH P DUNHARQAIKP HOW DQG EDQN GHSRVIW Z W RUDIGDCP DUMUAEAY R \KUHH P ROV RUBMY DUH IQFGGHG 1Q FDVK DQG HTXLYDBIQN XQBMW

G-MJ QDG DV DYDIDE®! IRUVD®! DG FOMMLHG DV IQYHWR HOAHEXUMEN & DVK DQG HTXLYDBIQW DW HFHP EHU ICFOGHG FDVK DQG GXH IRP EDQNWV R
P LORQ IQMHVEHDUQ) GHSRVW [Q RKHUEDQNY R EIORQ DQG RKHUMKRWMP IQHMFHOVR P LGRQ & DVK DQG HTXLYDBIQW DW HFHP EHU
IQFOGHG FDVK DQG GXH IURP EDQWRI P LORQ IQMHMEHDUQ) GHSRVIW [Q RKHUEDQW R EIORQ DQG RKHUMKRWMP IQHMR HOVR P LORQ

5 HVWIFWG & DVK DQG ( TXLYDBIQW

5 HAMEWMG FDVK DQG HTXLYDBIQN UHSUHVHQWFDVK DQG HTXLYDBIQN WDVDUH QRADYDIOE®! VR XV GXH VR UAMUFIRQY UHDWG R W XVH ) RUH DP S WH 9DQN IV
UHTXLUHG \R P DIQIIQ UVHLYHV DI DIQWARV GHSRVWIDELONA LQWH IRUP Rl YDX@WFDVK DQG RUEDDQFHY Z WM WWH ) HGHUDC HVHYH %OCN |, Q DAEMRQ RXU

VHEXUMY DURQ HOQMN DUH UHT XLUHG \R IXQG VHI UHI DIMG DFFRXQV WDWP D\ RQD EH XVHG IRUFHUBIQ SXIBRVHY LQFOGQ) SD\ P HOAR! LOMUHDQG VHVELQ 1HHY DQG
UHSD\ P HOAR P DMUQY GHEW:  H IGFOIGH RXUUHMEVMG FDVK DQG HTXLYDBIQW 1Q RHUDWHW 1Q RXU& RVRIEDWG 6 \BWP HQW R! ) ICDQAIDCS RVMRQ

,QYHWR HOW6 HFXUWHY

© H UHSRWQYHWA HOW 1Q GHEWDQG P DUNHMDE®! HT XY VHRXUMIA DWDIUYDOH 6 HH 1 RW ) DIUS DOH 0 HDVXUHP HOW | RUIXURHULQIRUP DMRQ RQ | DIUYDOH
8 QUDQ HG J DIQV DQG BWHV RQWHVH LOYHWR HOAHEXUMEN Z KIEK DUH FOMVLHG DV DYDIDE®! IRUVDB! DUH IGFOGHG IQ HTXIW QHWR DSSTFDEGIY] HY @ H
UHIXOWD BHVIHZ. IQYHR HQAHRXUMI |RULP SDILP HQAXMIQ) ERWK TXDQIMAYH DQG TXDREAMYH FUMMID



) RUGHEVWHPXUMV 1L Z H GR QRAQIMOG R VHOWH VHREXUMY RUIMI QRWP RUH @NHO \WDQ GRMKDWE H Z I@EH UHTXILHG VR VHOKH VHRXUY EHRUH BFRYHY RN RXU
DP RMY HG FRWZ H HYDODW RWHUTXDOBMYH FUMMUD VR GHMUP 1OH Z KHWHUZ H GR QRWH, SHAR UHFRYHUWH DP RUY HG FREDVY R \RH VHEXURY VXK DV \RH
IIODQADCKHDEM R DQG VSHALLLE SURVSHRW [RUH IMVXHU IGFOEQ) Z KHWHUH IWXHULY 1Q FRP SIDQRH Z 1M WH WP V DQG FRYHCDQW R WH VHEXUY : H DOR
HYDODWM TXDQMAMYH FUAMID IQFOIGQ) GHWMUP 1QQ) Z KHWHUHUA KDV EHHQ DQ DEYHWH FKDQIH LQ H SHRWMG [XUMUH FDVK IBZ V| Z H GR QRWA[ SHAVIR UHFRYHUKH
HQUH DP RMY HG FRAWEDMY R \KH VHEXUMN Z H FROUGHUMH VHEXUMY \R EH RIHUWWDQ \WP SRUDUD 1P SDILHG DQG Z H UHFRUS WH GILIHUHQRH EHE HHQ WH VHRXUMY
DP RMY HG FRAEDMVY DQG W UHFRYHUDE®! DP RXQNQ HDUQIQIV DQG \KH GLLIHUHGFH EHE HHQ WH VHEXUMM UHFRYHUDE®! DP RXQWDQG | DIUYDOH 1Q RWHU

FRP SUHKHQUYH IGFRP H | Z H LOMQG \R VHONH VHREXUMY RUMY P RUH @NHD \WDQ QRAZ H Z LOEH UHTXILHG R VHOKNH VHEXUY EHRUMH UHFRYHY R W DP RMY HG FRW
EDMY WH VHEXUMY IV DOR FROVGHUHG RIFHUWDQ \MP SRUDUD 1P SDILHG DQG Z H UHFRI Q) H \KH HQWMH GLLIHUHQRH EFVE HHQ WWH VHEXUWAY DP RWMY HG FRAWEDVY DQG W
IDIUYDGH LQHDWIQIV ) RUHTXWN VHEXUMAY Z H FROUGHUWH GIQIW R WP H DQG P DIQWNGH R! \WH DP RXQARDW-DK VHREXUMY 1V 1Q DQ XQUHD@ HG B SRVMRQ

Z KHQ DWHWIQ) Z KHWHUD GHFEEH LQ | DIUYDOH EHBZ FRWNY RIHUWDQ WP SRUDY | Z H GR QR SHPVR UHFRYHUWH HQUUH DP RMY HG FRAEDVIY R \WH VHEXUY
Z H FROVIGHUWH VHEXUMY VR EH RHUWDQ \MP SRUDUD 1P SDILHG DQG Z H UHFRUE WH G HUHQRH EHE HHQ WH VHEXUMY DP RMY HG FRAWEDMY DQG W I DIUYDGH 1O
HDQQIV

5 HD@ HG J DIQV DG GWHV DUH DFFRXQMG IRURQ \WH VSHFLLE IGHQMEFDUIRQ P HWRG

/ RDQ 5 HFHYDE®V

/ RDQUHFHLYDE®N SUP DUD FROMAR RSHQ HQG FRQVXP HUUHYROIQ) FUHGIWADLE DFFRXQWV . FBVHG HQG FRQVXP HUIQABKE® HOWBDQY DQG RSHQ HQG FRP P HUADO
UHYROIQ) FUHGIWADLG DFFRXQW / RDQ UHFHLYDEBN DUH UHSRUMG DWKH DP RXQN GXH IURP FXVIRP HWY IGFOGQ) XQBDIG IQMMWDQG IHHV GHHUHG IQFRP H DQG
FRAWV

/ RDQ5 HFHYDE®V + HG | RU6 DM

| RDQV SXUFKDVHG RURU IQDWMG Z 1\ WH LOMQAR VHORUDV \R Z KIFK Z H GR QRWKDYH WH DELOW DQG IQMOMAR KRT IRUWH | RUAVHHDE® [ XUMUH DUH FOMLLHG DV BDQ
UHFHLYDE®N KHG | RUVD®! DQG UHFRUEHG DVWKH BZ HUR! DP RWY HG FRWRUIDIUYDOH : H FRQIDXH W UHFRI Q] H LOMUHVADQG [HHY RQWHVH BDQV RQWH DFFKDO
EDMV 7KH IDIUYDOH R GDQ UHFHYDEBN KHT |RUVDB! 1V GHMUP IQHG RQ DQ DJJ UHI DWW KRP RJHQHRXY SRURIR EDVV

| DBOQLY WDMHWHG IURP KHEG | RULQYHR HQAR KHTS IRUVDBI GHFERHV LQ | DIUYDGH UHDWMG VR FUHGMDUH UHFRUEHG DV D FKDUH RIl Z KIFK HABEQKHY D GHZ
FRWEDVY [RUWH GDQ ) XUKHUGHFERHV 1Q | DIUYDGH DQG UHFRYHURVY XS VR WH DP RWY HG FRWDQG UHDD) HG J DIQV RUBMHVY DUH UHFRUGHG DV D FRP SRQHOAR RWHU
IGFRP H 1Q RXU& RQVRIEDWG 6 \BMP HOV R ( DIQQIV

$FTXIHG/ RDQV

7R GHMUP 1OH WH IDIUYDOH R GDQV DWDFTXIVMRQ Z H P DWW H] SHRMG FDVK 182 V DQG GVARXQAKRVH FDVK 1GZ V XMQJ DQ REVHYDE®! P DUNHWIDWM R LOMMHW
Z KHQDYDIDE®! DEAMMG |RUIDRRY \WDWD P DUNAMBDMFLSDQAZ RXG FROVGHUIQ GHMUP IQIQ) 1DIUYDOH ,Q GHWAP LQIQ) IDIUYDOH H] SHAMG FDVK IGZ V DUA
DAWVMG \R IQFOGH SUHSD\ P HQAGH DXODM  DQG W VHYHIRY AP DWWV 7 KH GlLIHUHQRH EHE HHQ \WH | DIUYDOH DQG WH H SHRMG FDVK IGZV IV BWFRGHG DV D

BDQ AVFRXQINRUSUP XP DWDFTXIMMIRQ
$ @RZ DQFH IRU/ RDQ/ RWHV
1 RAHY RQ BDQ UHFHYDE®N DU UHFRIQ] HG Z KHQWH DUH IQFXWHG Z KIEK UHTXILHV XV VR P DNH RXUEHVWAVIP DM R SUREDE®! BWHY ICKHUHQAQ WH SRUMRIR

7KH P HWRG IRUFDBXOMQ) \WWH EHRVWWHAWEP DIM Rl SUREDE®I RWWHV \IINHV LQR DFFRXQNRXUKMRUEFDCH SHUHGQFH - DEYWVMG | RUFXWHQWFRQAIMIRQY Z MY HDFK SURGXFW
DQG PXMRP HUWSH  DQG RXUMGI P HONFRQFHWIQ) \WH SUREDE®! HIHFW R BLHBIYDQAREVHYDEG! CDW \WHQGV DQG P DUNHWDRRY



: H HYDODW HDFK SRUWRIR |RUIP SDILP HOATXDUWAD 2 XUHIP DUIRQ SURFHW IQFGGHY DQDOMY R KIMRUFDOEDVY DG \KHUA 1Y D W QUIEDQADP RXQAR MGJ P HQW
DSSOHG LQVHBRNY [QSXW DQG DQDO] QU WH UHVXOV SURGKFHG B\ \WH P RGHY \R GHMUP [QH WH DEBRZ DGFH : H XVH D P L UMRQ DCDOMY \R P DM WH ONHIKRRG
WDV BDQ Z I@BURI B WWURXJ K WH YDURXY MBI HV Rl GHITXHGR. 7 KH P LI UDWRQ DQDOMY FROVGHWY XQFRBIFE®! SUGASDOIQMMMDOG |HHY UH BRMG 1Q WH
GOQUHFHYDEBV :  HXVH RKHUDCDOVHY R AP DM BAHY IGFXWHG RQ QRQ GHIITXHMDFFRXQN 7 KH FROGHIMRQY LQWHVH DQDOVHV IQFGGH SDWY

SHURWP DQFH UMN P DQDI HP HOWMKQTXHY DSS@HG R YDURXY DFFRXQN. KMRUFDCEHKDYIRUR! GlLHUHQWDFFRXQMIQUEI HY FXUHOWHFRGRP LE FRQEMRQY UHFHQW
WHQGV 1Q GHEDTXHQAHY EDQNXS\W ILEJV DFFRXQIWFRGIPURQ P DQDI HP HOWSRIR FKDQIHV DFFRXQIWHDVRQQ) @DQ YROP H DQG DP RXQN SD\ P HOADMY
IRUFDVI) XQFHUBAQIAY DQG D TXDRBMYH DAHWP HQAR \KH DCHTXDR R \WH DARZ DQFH IRUBMHY Z KIFK FRP SDUHV LY DABZ DQFH IRUBMWHY \R SURVPMG QHW
FKDUH RIV RYHUWH QH WEZHOH P RQKY 1Q D P DQQHUFRQMMONZ W BHIXOWRY JXICDGFH : H BHIXOUD UHYIHZ RXUFRGIPIRQ H SHIHGFH IGFOGEQ)
GHIQTXHQAHY DQG QHWAKDU H RIV 1Q GHWMUP IQQ) RXUD@RZ DQFH IRUBDQ BWHY :  H DR FROUGHURXUKIMIRUEDOBRW H SHUHGAH \R CDW EDVHG RQ DRXDO

GH DXOMG BDQV DQG RYHIDOBRMRTR [QAFDRY IQFOIGIQ) GHIDTXHANDQG QRQ DFFLXDABDQY WHQGV 1Q BDQ YROP H DQG BIQAQ) WPV FUHGVERIFHY DQG RKHU
REVHYDE®! HYLRGP HQBADRRY VXFK DV XQHP S P HOADQG KRP H SUFH LQAFHY

7KHXQEH®IQ) DWXP SWRQV HAP DV DQG DWHWP HQWV Z H XVH R SURYIGH |RURWHY DUH XSCDWG SHUIRGFD@ \R UHGRWRXUYIHZ R FXUWHQAFRQGMIRQY DQG DUH
VXEMPWR WH UHI XOWRY H DR LODMRQ SURFHW  Z KIFK FDQ UHVXANQ FKDQI HV \R RXUDWXP SWRQV & KDQIHV 1Q VXFK P Dty FDQ W QUIFDQW® DITHRVWKH

D@7z DCFH DQG SUIRYMRQ IRUBRWHY W SRWE®GI WDWZ H Z IQH SHUHCGFH FUHGWRWHY WDWDUH GLTHHQAURP. RXURXUWHONAWMP DMV & KD H RITV DUH GHGXPMG
IURP \WH D@7 DQFH IRUBWHV Z KHQ Z H MGI H \WH SUCFISDOR EH XQFRBIFWEG! DQG VXEVHT XHQAHFRYHUHY DUH DGCHG R \WH DA@Z DGFH  JHCHUD® DVWH WP H
FDWK IV UHFHYHG RQ D FKDU HG RII DFFRXQW

' HERTXHOAHFHYDE®N DUH \WRVH\WWDWDUH  GD V RUP RUH SDWAGXH EDVHG RQ WHUFRQADRXDCED, P HQV 1 RQ DFRXDORDQ UHFHLYDE®N DUH WRVH RQZ KIFK ZH
KDYH WRSSHG DFRXIQ) IQMAHWV: - H FRQUOXH MR DFRXH IQMHWKQIDKH HDUIHURI WH WP H DWZ KIFK FR®AIRQ Rl DQ DFFRXQNEHFRP HV GRXEWKO RUMH DFFRXQW
EHFRP HV GD\V SDWGXH Z WK WH H FHSUIRQ R QRQ FUHAWFDUG DFFRXQW IRUZ KIFK Z HWRS DFRXIQ) IQOMUHVWQ \WH SHURG \WDWNH DFFRXQNEHFRP HY - GD\V
SDWAGXH

P SDILHG BDQV UHSUMVHOABIDQY IRUZ KIEK W SUREDE®! WDV H Z IQEH XQDE®! R FRIFVDADP RXQN GXH DFFREQ) R WH RU ICDCFROADAXDOMP V R \KH GDQ
DI UHHP HQADQG BOQV P HAMY WH GHIQURQ R D WRXEGIG GHEWHWIKPXUQY 37' 57 7' 5V DUH\WWRVH BDQV IRUZ KIEK Z H KDYH JUDQMG D FRFHWRQ\R D
ERWRZ HUH SHUHQAQ) 1LQDQALDOGILEXERAV Z KHUH Z H GR QRAHFHLYH DGHTXDW FRP SHOVDIRQ

7KH VDP H ®DQ UHFHYDE®I P D\ P HHWP RUH WDQ RGH R \KH GHIQMRQYV DERYH $ FFREIQI® \WWHVH FDVMI RUHY DUH QRWP XWMD® H FOMYH DQG IV SRWE®! IRUD
SDUFXOUEDQWR P HHWNH GHIQURQVR D7' 5 1P SDILHG BDQ DG QRQ DFFLXDABDQ DQG EH IGFOGHG LQHDFK R WHVH FDWUI RUHY 7 KH FDWU R} DURQR! D
SDUFXOUEDQDOR P D\ QRAEH IQEAFDWYH R WH SRMQIDARUBW

/ RDQO RALFDMRQY DQG 5 HARKPMUQIV

2 XUBW P M DUIRQWIDMI\ LV IQMQGHG\R P IQIP [} H HFRQRP LF G\ DQG DAIP HV FDQ UHVXONQ UDW WHGXRIRQY  SUGFISDARU LYHGHW  H \WMOURQY RURKHUDRURQY
ZKIFK P D FDXVH WH UHD\WG BDQ\R EH FOWLHG DVD 7' 5 DQGDOR DVIP SDILHG : HXVH BQ WP P RALIFDMRQ SURIWDP V IRUERWRZ HY H SHUHQAQ
LIQDQADOGLEX@V DV D ®W P Wi DIRQ DM\ \R [P SURYH BQ) WP FRIFDELDY R \WH GDQV WDWDUH FOWLIHG DV7' 5V 7KH B®Q \MP SIRIUP 1QYROHV
FKDQI QU WH VAAKFUMUA R \KH GDQ\R D 1L HG SD\ P HQABDQZ MW D P DMWY QR BQIHAKDQ P ROKV DQG UHGXAQ) \WH LOMHAWDM RQ\WH BDQ 7KH GQ) WP
SIRIDP GRHV GRACRIP DO SURYIGH |RUWH IRULYHGHW R XQBDIG SUGAISDOEXWP D DIBZ. |RUH UHYHW/DCR FHUBIOQ XQBDIG IOMUHWIRUIHH DWHWP HQN @ H DOR
P DN\H BDQ P RALEFDIRQY RUPXMRP HY Z KR UHTXHWCDQRIDEWIMBIGRH WWURXI K H WADO/RXURHY VXFK DV D FRQUXP HUFUHAWARXQUHIY DIHQR SIRIWDP  7KH
GDQV WDWDUH P RALHG WSIED@D UHFHLYH D UHGXFHG QMM EXWARQIIXH \R EH VXEMPVIR WH RUILQDCP IQIP XP SD\ P HOQAMUP V' DQG GR GRACRIP DO LQFOIGH
Z DIYHUR! XCBDIG SUQASDOIQMMHWRUIHHY 7 KH GHMUIP ICDMRQ R Z KHWHUKHVH FKDQI HV VR WH WP V DQG FRQGMRQY P HHWKH 7' 5 FUMMUD ICFOGHY RXU
FROVGHIMIRQ RN DOUHBIYDOWDFW DQG FILFXP WBQAHY 6HH1RM  / RDQ5 HRHYDE®N DQG$ @Z DQFH IRU RDQ/ RWHVY IRUDGGMRCDAQRP DIRQ RQ RXUBDQ

P RALFDURQY DQG UMAKRXUQIV

2 XUD@Z DQFH IRUGDQ ®AHY RQ 7' 5 VIV JHGHIDE P HDVXUHG EDVHG RQWH GlLIHIHGRH EHE HHQ WH UHFREHG BDQ UHFHLYDE®! DQG \WH SUVHQWYDOH R \WH
H SHRMG IXUMUH FDVK IGZ V. GVFRXQIMG DVWKH RU LQDCH T HAYH IQMUAWIDWM R WH GDQ || \WH GDQ IV FREWMDAGHSHQGHAZ H P HDVXUH 1P SDILP HOAEDVHG XSRQ
\WH IDIUYDOH R \WH XQGHDIQ) FRAAMDOBMY HIP DIMG VHEB FRAN



" DD UHOWIG \R UHGH DXV SHUHQRH 1V DOR FROVGHUHG [Q RXURYHID@UHVHYH DGHTXDR. UHVIEZ 2 QFH \WH GDQKDV EHHQ P RALHG MDY \R FXUHQONARAY UH
DIHG RQD DIWMUMUHH FROHEXIYH P IQP XP P RQIK® SD\ P HOW DUH UHFHYHG SRVWP RALIEDIRQ GDM VXEMPVR D U4 DU 1Q) @P MIMRQR RQFH D\ HDU RURIIEH 1QD
ILYH \ HDUSHURG [Q DFFRUEDGAH Z W \WWH ) HGHUDG) LODQADQQUMAIRQY ( [ DP ICDMRQ &RXGFIO?) ) ,( & IXIGHIDHV RQS QIRWP 5 HBICK. UHAVE: DVWILIEDWRQ DQG

$ FFRXQ DQDIHP HYBRIA MXHGIQ - XQH - H EHOHYH \WDVWNH DEBZ DGFH | RUBDQ BWHV Z RXG GRAEH P DWUD@ GlLIHIHQAKDG Z H GRABH DI HG \KHVH
DFFRXQN

&KDUH 2 11V

1 HWAKDUH RIV FROAMR \WH XQSDIG SUQRSDCEDDGRH Rt GBDQV KHT IRUQYHR HOAKDWZ H GAMUIP LGH DUH XQFROIFUE®! GHWRI UHFRYHUHG DP RXQW : H H FOIGH
DFFXHG DQG XQBDIG IICDQRH FKDUHV 1HHV DQG WILG SDWV ILDXG BMWHY ILRP FKDUH RIV & KDUHG Rl DQG UHFRYHUHG DFFUKHG DQG XQBDIG HICDQRH FKDU HV DQG
IHHV DUH LQFOGHG 1Q LOMMWDQG I HHV RQ BDQV Z KIB! IUDXG BMWHY DUH IGFIGHG IQ RIWHUH, SHOVWMH & KDUH RV DUH UHFRUEHG DV D UHGXPUIRQ R \WH DABZ DQFH IRU
GDQEAHY DQG VXEVHTXHQAHFRYHUHV R SUHYIRXVD FKDUHG Rl DP RXQWV DUH FUHGMG \R WH DARZ DQFH IRUBDQ BWHVY & RN IGFXUIHG \R UHFRYHUFKDU HG Rl

BDQV DUH BFREHG DV FRIPIRQ H, SHOVH DQG DUH IGFBGHG 1Q RWHUH, SHOVH 1Q RXUS RQVRTEDWMG 6 \BMP HOW Rl ( DIQQIV

© HRKDUH RI XQUHPXUHG FRVHG HQG FRQVXP HULQABKR HQABDQY DQG BDQV VHRXHGE FROWD KHQWH D GD\V FROWDPWD® SDWEXH DQG
XQUHRXUHG RSHQ HQGHG UHYROIQ) BOQVZKHQWH DUH D\ V FROMDPXD® SDWAGXH 8 QUHRXUHG FRQUXP HUBDQV IQ EDQNXSW DUH FKDUHG RIl Z WIQ

@D VR CRUMFDIRQR! IO E\ WH EDQNXSW FRXWNRUZ WIQ FROADPMDCRKDU H Rl SHURGY Z KIFKHYHURFFXY HDUIHU & UHGWADLG BDQV R| GHFHDVHG DFFRXQW
KRGHY DUH FKDUHG RI ZIWMQ  GD\ VR BFHSWR QRIMEDIRQ

* RRGZ LADQG , QBQI LEGI$ WHW

© HGR QRAWDP RWY H J RRGZ IGEXWMNADWBDWDQQXD® |RULP SDILP HOADWKH UHSRMD) XQUWBIYHCSXWXDQAR $ 6 & QDQIIEGM * RRGZ LODQG2 \WHU $
UHSRUIQ XQWW/ GHILQHG XQGHU* $$3 DV\WH RSHUDWY) VHIP HOQARURQH BIYHCEHBZ \WDWRSHUMD) VHIP HOMKH FRP SROHOABIYHO L GVFUAM [IQDQRDAQIRYP DIRQ
1V SUHSDUHG DQG UHIXOUD UHYIEZ HG B\ VHIP HQAP DD HP HQW2 XUMIQI B! RSHUDMGY VHI P HQAFRP SUVHY D MIQJ B UHSRWDY XQWEDVHG RQWH GIYHIDVWZ KIEK

VHIP HQAP DQDI HP HQABHI XOUD UHYILZ V DQG P HDVXUHV WH EXVIGHW RSHIDIY VXV

* RRGZ L@P SDILP HOAMN IV [IADWHWHG B\ SHURWP 1Q) D TXDRBAYH UHYIEZ R HQIMY VSHALLE LQGXAWWY P DINAWDQG J HGHIDAHFRQRP L IDRRY |RURXUUHSRU)
XQW, | SRIMQIDO) RRGZ LGP SDILP HQAIMN H IV WDWOQGEFDWMY DWW P RUH GNHD \WDQ QRAKDVWAH FDUY Q) YDOH R RXUBHSRWD) XQWH] FHHGY W IDIUYDOH Z H
DSS® D\ER AMS TXDQMIAYH WMAT7 KH [IANAMS FRP SDUHV \WH USRI XQUI HVIP DWMG | DIUYDOH Z W IW FDUN LQJ YDOH | \WH FDUN Q) YDOMH RN RXUUHSRUIY
XQUY QHMDWHW H FHHGY W IDIUYDOH WH VHPRQE VS 1V DSSTHG VR P HDVXUH \WH GlLHUHQPH EHEHHQ WH FDUWY 1Q) YDOH DQG 1P SOHG | DIUYDOH R JRRGZ O, | \WH
FDUW 1QJ YDOH R JRRGZ LGH FHHGV W P STHG IDIUYDOH WH J RRGZ Q1 FROVGHUHG 1P SDILHG DQG UHGXFHG W W P SOHG IDIUYDOH 7 KH TXDOBAYH DAWVHWP HONVRU
HDFK SHURG SUVHQMG 1Q WH FRQVRIEDWG | LQDQRLDOABAMP HON Z DV SHURWP HG Z WRXVKIQGLI KWDWXP 1Q) RQD IDRRY DQG P DUNAWARQEMRQY H MY DV R
WRVH GDWV DQG UHVXEMG LQ CR SRWQIDO) RRGZ I@IP SDILP HOAIMN IRURXUUHSRIMQ) XQWE RQVHTXHQ® JRRGZ LOY DV CRAGHHP HG R EH [P SDILHG IRUDQ R \KH
SHIRGY SUVHOMG

" HIQW QYHG LOBQI LEGI DAWHN SUQFISD® FROUMAR FXWRP HUUHDMMG DWHW IQFOEQ) FRORDPADFTXIVMRQ FRAN DQG SXUFKDVHG FUHAWFDUS UHDMRQUKLSY 7 KHVH
DWHW DUH DP RUY HG RYHUWHUHWIP DWMG XVH XODYHV DQG HYDODWG | RULP SDILP HQWZ KHQHYHUHYHQN RUFKDQU HY 1Q FURXP BGRHV IQEFDW WDVWIKH FDUY 1Q)

DP RXQWR! WHVH DWHW P D QRWEH BHFRYHUDE®! 7 KH HYDOIDWRQ FRP SDUHV \WH FDVK IQ®Z V H| SHRMG VR EH J HQHUDWG [URP HDFK LOWBIQI LEG! DWHWR W FDUY 1)
YDOH | FDVK IGZ V DWIEX\VBE®! \R WH IQBIQI LEG! DWHWDUH GMY \RDQWH FDUY 1Q) YDOH WH DWHWY FROUGHUHG P SDILHG DQG Z UMWHQ GRZ Q\R IW HIP DING 1DIU
YDOH 1 R P DWMUDAP SDILP HON R GHILQIW QYHG LOWBQI LEG! DWHW KDYH EHHQ UHFRI Q] HG 1O WWH SHURGY SUVHQIMG LO \WH FROVRTEDWMG | LQDQRIDOABMP HQN



5 HYHQXH 5 HFRJ QMRQ
,QMHMDQG) HHV RQ/ RDQV

© HXVH WH HIHPRYH IOMIHAP HKRG\R UHFRI Q] H IGFRP HRQBDQY , QMR BDQV IV FRP SUVHG DU HO R IQMUHWWDQG OWM 1THHV RQ FUHGWADLE DQG RKHU
GOV, QMIHVWGFRP H IV BRI Q] HG EDVHG XSRQWH DP RXQWR BDQV RAMBQAQ) DQG \WHUFROADPXDAQMMNIDW / DM 1HHV DUH UHFRI Q) HG Z KHQ ELCDE®! W
WH PXMRP HU ;- H FRQIDXH R DFFOKH IQRMUHAWDQG | HHY RQ FUHAWADLEY XQUDKH DFFRXQIV DUH FKDUHG RII IQWH SHURG \WH DFFRXQMEHFRP HV. GD\ V SDWGXH
) RUQRQ FUHGWADLE BDQV Z HWWRS DFFXIQ) IQMHDQG IHHV Z KHQWH DFFRXQAEHFRP HY  GD\ V SDWGXH 3 BHYIRXMD UHFRI Qt} HG IOMMHNGRRP H\KDWZ DV
DFFUXHG EXVWCRWARGIPG IURP \WH PXBP HULY BHYHWHG $ GRRXIK Z HARS DFRXIQ) QMG DGYDQRH R SD\ P HQW Z H BHFRIQ] H IQMMHVWGARP H DV FDVK IV
FROIDPMG Z KHQ DSSURSUDM  SURYIGHG WH DP RXQIWERHV CRWH, FHHG \WDWZ KIFK Z RX@ KDYH EHHQ HDUGHG DVWIH KMRUEDCH I HRYH LOMMNDM RKHZ IVH

SD\ P HQW UHFHLYHG DUH DSSTHG \R UHGXFH WH SUGQRISDCEDDGRH R WH GDQ

© HUAVXP H DFFXXQ) IQMUHWRQ GRQ FUHGWADUE BDQV Z KHQ WH FXWRP HUY DFFRXQAY BW/WDQ — GD\ V SDWAGXH DQG FRBIAIRQ R VXFK DP RXQI LV SUREDE®!
, QMHWDFFXDY RQP RALHG BDQV WDWDUH QRAFRMGHIHG\R EH 7' 5V P D UMD \R FXUHOANADNY (H DIHG RQD DIMUBHFHSWRL DABDWIRUHH FROUHEX\RYH
PIQP XP P RQKO SD\ P HQN VXEMPWR D UH DI Q) @ MMRQR RGFH D\ HDU RUEZIEH 1Q D ILYH \ HDUSHURG

' WHRWEDQ RUD LODWRQ FRWY RQ FUHAWFDLG GDQV DUH GHIHUHG DQG DP RWY HG RQ D WD) KWIRH EDVY RYHUD RQH \ HDUSHURG RUWH @H RN \WH @DQ IRURKHUEBDQ
UHFHYDE®NV  DQG DUH IGFAGHG 1Q IQMAHWDQG [HHY RQ BDQV 1Q RXU& ROVREEDIMG 6 \BWP HOW R ( DWIQIV 6HH1RM  / RDQ5 HFHYDE®N DQG$ @Z DQFH IRU/ RDQ
/ RWHV IRUIXUKHUGHBIO

2 \WHUBDQ IHHV IQFBGEQ) P IVFHIQHRXV [HHY FKDU HG R ERWRZ HY DUH BRI Q] HG QHWR! Z DLYHY DQG FKDU H RV Z KHQ \WH UHDAMG WDQVDRIRQ RUVHWYIEH L
SWRVIGHG DQG DUH IQFOGHG LQ RWHUIGFRP H 1Q RXUS ROWRIEDMG 6 \BMWP HONV R ( DIQQIV

3 WRP RIRQD)) IQDQRQ)

/ RDQV RUDIGDWG Z WY SURP RIRQDAICDQFIQ) P D LGQFOGH GH HUHG IOMMAWICDQAQ)  IQMUMWDRFXHY GXUQ) D SURP RIRQDCSHURG DQG EHFRP HY SD\ DE®I 1L \WH
IX@BXUFKDVH DP RXQAY QRVSDIG Rl GXUKQ \WH SURP RURCDCSHURG QR IQMIVWICDQAQ) QR IQMMDFFXKHV GXUQY D SURP RIRQDOSHURG EXWEHI LQV VR DFFLKH
WHUHDIMURQ DQ. RAMEBIQEQ) DP RXQW DVWAH HOG R WH SURP RIRQDCBHURG DQG UHGXFHG IQMIMVMCQDGRIQ)  LOMIVADFFXHY P RQK® DAD SURP RIRQDAQMIMN
DV GXUQY WH SURP RIRIDCBHURG ) RUGH HUHG IQMMAWWICDQRQ)  Z H EIQIQMIAVIR \WH ERWRZ HU BARDRYH R WH LOFHSWIRQ RN WH BDQ 1L \WH BDQ LY QRW
UHSDIG SURUMR WH VSHFLIHG GDW |, QFRP H LY UHFRI Ql) HG RQ VXFK BDQV Z KHQ WY EIDE®! ,Q DB RAMDAFDVHY RXUUABICSDIEHUZ I@SD, DQ XSIURQWHH RU

UHP EXUH XV R FRP SHQVDWM XV IRUDTRUSDWR \WH FRV DWRFLDWG Z W SURYIGIQ) WH SURP RIRQDAICDQAQY. 8 SIURQWHHV DUH GH HWHG DQG DFFUAMG \R IQFRP H
RYHUWH SURP RURCDCSHURG 5 HP EXWHP HQN DUH HVIIP DVMG DQG DFFUXHG DV IQFRP H RYHUWH SURP RIRQDCSHURG

3XUKDVHG/ RDQV

/ RDQV DFTXILHG B\ SXUFKDVH DUH UHFRBHG DWDIUYDOH  Z KIEK IGFRUSRUWAY DQ HNP Diiv DVKH DFTXIVMRQ GDWM R WH FUHGMBWHY RYHUWH UHP DIQQ) @H R WH
DFTXILHG BDQV $V D UHVXEWKH DARZ DQRH IRUBWHV IV CRWFDUHG RYHUDWDFTXIMAIR ) RUBDQY DFTXIHG Z W HYIGHGFH RN FUHAWGHWURIDIRY \WH H FHW R
FDVK I@Z V H. SHAMG DADFTXIVMRQ RYHUMH IQUIDCDFTXIMMRQ FRAMY UHFRI QI HG IQR IQMUHVWGRRP H RYHURHUHMIP DWWMG UHP DIQQ) OHV XMQ) \WH HIHRAYH
QMNP HKRG 6 XEVHTXHQAEHFUDVHY VR WH H SHRMG FDVK 1GZ V IRUWHVH GDQV UHTXILH XV R HYDODWM \WH QHHG IRUDQ DARZ DQFH | RUFUHAWBRWHY

6 XEVHTXHQAP SURYHP HQW 1O H| SHRMG FDVK IBZ V DUH UHFRI Q] HG LOR IOMHMAWIGFRP H SURVSHRIYHD ) RURKHUDFTXIWHG BDQV WH H FHW Rl FRQIDPNVD®
UHTXILHG FDVK 1GZ V RYHUWH IQUDCDFTXIMMRQ FRAWY UHFRI QI HG LQUR IQMIAVMAGFRP H RYHUWH UHP DIQIQ) @/HY XMQJ WH HIHAMH IOMP KRG 6 XEVHTXHQW
IGFUHDVHV 1Q IQFXUIHG BWHV [RUNKHVH GDQV UHTXLLH XV \R HYDODWM WH QHHG | RUDQ DORZ DQFH | RUFUHGAWBRWHV VXEMIPWIR RXUDTRZ DQFH [RUBDQ BWHY

P HKMRGR®J\ GHVFUEHG DERYH XQGHUES @Z DQRH IRU/ RDQ/ RWHV



5 HBIBIUG KDUH $ WDQI HP HOW

0 RWR RXUS HBICE DG SURIUDP DI UHHP HQW DQG FHUBIQ RIFHUSURIUDP D) UHHP HQIW FRQBAQ UABABIUVKDUA DUDQI HP HOW WDVBURYIGH IRUSD: P HQW R RXU
SDWZHY LL \WH HFRQRP LE SHURWP DGFH R \WH SIRIWDP H FHHGV D FRMDPXD® GHIGHG WUAVKRT ©  H DOR SURYIGH RKHUHFRQRP (E EHGHIW R RXUSDWZHY VXFK
DV UR DAV RQ SXUFKDVH YROP H RUSD\ P HQW IRUQHZ. DFFRXQWV 1Q VRP H FDVHV IQAMDG R UABIGIUVKDUH DUDQI HP HQW 1RUH] DP S RQ RXUFR EUDQGHG FUHAW
FDUBY  $ GKRXJ K WH VKDUH DUDQI HP HQN YDU B\ SDWEHU WHVH DUDQI HP HQW DUH J HGHUDE \WKFWUHG \R P HDVXUH WH HFRGRP E SHURUP DQFH R \WH SURIUDP
EDVHG WSIED@® RQ DI UHHG XSRQ SURIWDP UHYHQXHV LQFOGEQ) IQMHMWGRRP H DQG FHUBIQ RKHUIGFRP H B/ DI UHHG XSRQSUIRIWDP H SHOMY IGFOGEQ) QMW
H SHOH SIRYIMERQ IRUFBHAWBWHY UABIBIUSD: P HON DQG RSHIMZY H SHOMHY  DOG VKDUH SRMRQV R WLY DP RXQADERYH D GHI RIDMG \WUHVKRG 7 KHVH
WUHVKRGV DQGWH HFRQRP IE SHURWP DQFH R D SURIWDP DUH EDVHGRQ DP RQJ RWHUWIQIV DI UHHG XSRQP HDVXUAV R SIRIUDP H SHOMHY 2 QD TXDWM® EDVYV
ZH P DNH D MGI P HQADV \R Z KHWHUIWY SUREDE®! WDVWNH SHURUP DQRH \WUHMVKRTS Z LOEH P HWKQGHUD SDUMEXOUBHBICEDNGHUY BABIBIUVKDUH DUDQI HP HOW? KH
FXUHQBHURGY HIP DIMG FROUEXURQ R \WDVX@P DM H SHRMG SD\ P HOAY UHFRUEHG DV D @ELOV 7R WH H WQWDRW DQG FIUFXP \ABIGRHV FKDQJ H DQG WH

FXP XOMYH SUREDE®! SD\ P HQNRUSURUP ROV KDV FKDQIHG D FXP XOMYH DGMR HQAY P DGH R DO Q\WH UBIGIUVKDUH DUDQ) HP HQMDELOW EDDGQRH Z M WH
DP RXQNFRQUGHUHG SUREDE®I R EHQJ SDIG UHDMZY VR SDWBHIRGY

/ R DOV 3 WRIWP V

2 XUB\ DOV SURJUDP V/ DUH GHVLI QHG \R J HQHUDW IGFUHDVHG SXUFKDVH YROP H SHURXWRP HUZ KI®! UHQIRUAQ) \WH YDOH Rt RXUFUHGWADLBY DQG VIWHQI WHQQ)
FDUEKRGHUG DOV 7 KHVH SURIUDP \/ WSIED@ SURYIGH FDUEKRTHWY Z M \BAMP HOWFUHGWRUFDVK EDFN UHZ DUBV 2 WHUSURILUDP V IQFOIGH UHZ DUBY SRIQV Z KIEK DUH
UHGHHP DEG! IRUD YDUHW Rl SURGXFW RUDZ DUGV RUP HUFKDQGEVH GVFRXQV WDWDUH HDUQHG B\ DRKIHYIQ) D SUH VHA/SHQEQ) BIYHORQ WHUSUYDM QEHCFUHAW
FDUG ' XDG& DUG RUJHGHIDOSXUSRVH FR EUDQGHG FUHGWADS 7 KHVH SURJUDP V DUH SUP DUD 1Q RXUS HBICR.DUG SOMRP . H HABEQUK D UHZ DUBV MDELDN EDVHG RQ
SRION DQG P HIFKDQGEVH GVARXQIW HDUHG WDWDUH XQHP DIMO H, SHRMG R EH UHGHHP HG DQG \WH DYHUI H FRWMBHUSRIQADWHGHP SWRQ 7 KH UHZ DUBV (DELOV 1V
IQFOGHG 1Q DFFXHG H, SHQVHV DQG RNHUMELDEA 1Q RXUS RQORIEDIMG 6 BMP HON R ) LODQFADOS RIMRQ & DVK UHEDWY DUH HDUDHG EDVHG RQ D MHUHG SHURHQBI H
R SXUKDVH YROP H $V SRIQWV DQG GVFRXQN DUH UHGHHP HG RUFDVK UHEDWY DUH MXHG \WWH UHZ DUGY MDELDW IV BHIHYHG 7 KH HVAIP DIMG FRWRI @ DAV SURIUDP V
IV FOWMLLHG DV D UHGKPURQWR RWHULGFRP H 1Q RXUS& RQVRIEDWG 6 \BWP HONVR! ( DLQIV

) UDXG/ RAVHV

© HH SHUHQAH KILG SDWV ILDXG BAWHY 1URP \WH XQDXWRUL HG XVH Rl FUHAWFDUBY DQG Z KHQ GDQV DUH REBIGHG WURXI K ILDXGXBIQP HDQY ) UDXG BWHVY DUH
IQFOGHG DV D FKDUI H Z IWIQ RIMHUH] SHOVH 1Q RXUS RQVRIEDMG 6 \BAMP HOW R ( DIRQIV QHAR UHFRYHURY Z KHQ VXFK GWHV DUH SUREDE®I / RDQV DUH FKDUHG
R DV DSSTFDEG! DIMUWH IQYHWAN DIRQ SHURG KDV FRP SEMG

,OFRP H7D HV

© H LB FRQRIEDMG S 6 1HEHIDADQG MM IGFRP H\B[ UHMUDY VHSDUDW DQG DSDUWURP * () RUSHURGY XS \R DQG IQFOAQ) WH GDWM Rl 6 HSDUDMRQ Z H Z HUA
ICFOCHG IQWH FRORIEDMG 8 6 1HGHUDADQG W LOFRP H\E[ UMMV R * ( Z KHUH DSSTFDEG! EXVWDOR ILBIG FHWQ VHSDUDM ABAM DQG [RUHI QLOFRP H Y
UMDY 7KH\B[ SURYIMIRQ LY SUHVHQIMG RQ D VHSDUDW FRP SDQ EDVY/ DV L Z H Z HUH D VHSDUDW [ BUIRA] SXUSRVHY IRUDGBHURGY SUVHQMG 7 KH HIHFW R \B
DEWVAR HON DQG VHIBP HOW 1URP \B LQ) DXWRUMEAY DUH SUVHQIMG LQ RXUFRQURTEDWG [ LCDGFIDOABMMP HON IQ\WH SHURG IQ Z KIFK \KH. RFFXU 2 XURXWHQW
RE@ DIRQY IRV HY DUH VHWBIG Z W \KH UHBIYDQA, DX\WRUMW RU* (- DV DSS@FDE®! RQ DQ HP DIMG EDVIY DQG DAWVIMG 1Q GMUSHURGY DV DSSURSUDW DQG DUH
UH GG LQ RXUFRQVRIEDWMG ILQDGADOABMWP HOW 1QWH SHURGY 1Q Z KIFK WRVH VHWBP HQN RFFXU: H UHFRI Q] H \WWH FXUHOADQG GHHUHG\S] FRQUHTXHQFHV R
DORDQVDRIRQY WDWKDYH EHHQ UHFRI Q) HG IQ WH ICDGFIDOABMMP HQWV XVIQ) \WH SURVIVIRQY R WH HQDRMG Y[ @ZV ' HHWHG\Y] DWHW DQG GELOMY DUH
GHMUP ICHG EDVHG RQ GLIHUHQFHY EHE HHQ \WH ILQDQRIDAUHSRMY DQG Y[ EDVIY Rl DWHW DQG DELOIN DQG DUH P HDVXUHG XMQ) WH HCDPWG\S] ©Z V DQG DMV
KDVZ LQEH 1Q HIHPWZ KHQWWH GLLIHUHQRHY DUH H SHAMG VR UBHYHWH © H UHFRUS YDODUMRQ DARZ DQFHV R UHGXFH GHIHWHG B[ DWHW VR WH DP RXQAKDAY P RUA
@HD \WDQ CRAR EH DO HG : H UHFRIQ] H DFFXHG LOMUHWDQG SHODEEY UHDMG \R XQUHFRI Q] HG\E[ EHQH W DV IQMUHWA] SHQVH DQG SUIRYIMRQ |RUIGFRP H
W[ HV UBVSHRAYHO 1Q RXUS RQVRTEDWMG 6 \BMP HQW R ( DUIQIV



) DIW9DXH 0 HOVXUHP HQW

) DIUYDGH LV \WH SUFH Z H Z RX@ UHFHLYH \R VHQDQ DWHWRUSDL R WDQVIHUD @RELQY 1Q DQ RUEH® WDQVDRIRQ Z W D P DINAWSDWASDONDVYH P HDVXUHP HONCDVM
,QWH DEVHQRH RI DRYH P DUNHW | RUWH IGHQFDCDWHW RUMDEIQIAY  VXFK P HDVXUHP HOW IQYROH GHYHRSIQI DWXP SWIRQV EDVHG RQ P DUNHWREVHYDE®I GDWY
DQG IQWH DEVHQFH R VXFK GO LOMUDAQIRUP DURQ WDWY FROMMOZ WK Z KDWP DUNHWEDWAISDQW Z RX@ XVH 1Q D K\ SRIMHIFDORDQVDRIRQ WDWRFFXLY/ DVWKH
P HDVXUHP HONCDW

2 EVHYDE®! IOBXW UH GFWP DUNAWEDWY REVBICHG [ URP LQGHSHQGHQWRXUAHV  Z KIB! XQREVHYDE®! LOSXW UHGFWRXUP DUNHWDWXP SWRQV 3 UHHUHCFH IV J LYHQ W
REVHYDE®! ICBXW 7 KHVH IR WSHY R LOSXW FUHDW WH IR@RZ Q) 1DIUYDGH KIHUDUFK\

/HYHO 2 4 XRWMG SUFHV IRUIGHQIFDAQAKP HQN 1Q DFYH P DINHW

/HYHO 2 4 XRWMG SUEHV IRUMP IDUIQAKP HQN 1Q DRUYH P DUNHW TXRMG SUEHV | RUIGHQIFDCRUMP DULQAKP HQWN 1Q P DUNHW \WWDVWDUH QRADAIYH DQG P RGHO
GHUYHG YDODURQY Z KRVH LSXW DUH REVHWYDE®! RUZ KRVH WL QUIFDQAYDGH GUYHY DUH REVHYDEG

/HYHO 2 61 QUEDQACEXW \R WH YDODURQ DUH XQREVHYDE®!

: H P DIQIQ SRIFIHV DQG SURFHGXUAV \R YDOH IQUWKP HQW XMQJ WH EHVAWDQG P RANIHBIYDOAED\D DYDIDE®! ,Q DEGMRQ Z H KDYH UWN P DRI HP HOAMDP \V WDW
UHVILZ YDODURQY LQFOEQ) LOQGHSHQEHOBUEH YDIEDURQ IRUFHWBIQ LOAKP HON : H XVH CRQ EIQEIQ) EURNHUTXRWY DQG WILG SDUW SUFIQ) VHIYIEHY DV RXU
SUP DY EDVV IRUYDODMRQ Z KHQWHUH 1V TP VMG RUGR UHBIYDQAP DUNHVDRRYWY [RUD VSHALLLE IQARKP HOARUIRURKHULQAKP HON \KDW/KDUA VIP LOUFKDUDRAMUMIF

. HKDYH CRWDGAMG SUFHY \WDWZ H KDYH REWBICHG

7 KH LG SDWV EURNHY DQG LG SDWV SUFIQ) VHIYIEHV GR QRASURYIGH XV DFFHW VR \WHUSURSUHABY  YDOIDURQ P RGHY' LOSXW DQG DWXP SURQY $ FFRBIQI® RXU
UMN P DQDU HP HOMUHDVXY  DQG RUILGDGFH SHWRQGHIFRQGXPWIHYIEZ V R WHVH EURNHLY DQG VHYIEHY DV DSSTFDE®! ,Q DEGMRYQ Z H FRGXPWQMODOHYIEZ V R
SUFIQ) SURYIGHG B\ RXUWILG SDUWV SUFIQ) VHIYIEH | RUDEIQYHWR HQAHFXUMEN RQ D TXDUWM® EDVIY VR HQVXUH BDVRQDEBIGHW R YDODURQY XVHG LO \KH
FRORIEDWMG | LCDGFIDOABWP HON 7 KHVH UHYLHZ V DUH GHMVLI QHG R LGHQMA SUEHV WDWDSSHDUMIBI®! \WRVH WWDWKDYH FKDQJI HG WL QUEDQW® 1URP SURUYDODURQY
DQG RWHUDQRP DOHV \WDWP D\ LOGEDWM WDV SUFH P Dy QRWEH DFFXUDM . %OVHG RQ\WH LQRUP DIRQ DYDIDE®! Z H EHIHYH WDVWIH | DIUYDOHY SIRIGHG E\ \WH
KL SDY EURNHLY DQG SUFIQ) VHIYEHV DUH UHSUMVHQBMYH R SUEHY WWDVWE RX@ EH UHFHLYHG R VHGKH DAWHW DAKH P HDVXUHP HOAEDWM  H] IMBUEHY DQG DUH
FOWMLIHG DSSURSUDWO O \KH KIHUDUFK\

5 HRXUWIKJ ) DIU9 DAH 0 HOVXUHP HOW

2 XUIQVHWR HQWN 1Q GHEWDQG HT XY VHRXUMEAY DUH P HDVXUHG DWDIUYDOH HYHY UHSRUMZY SHURG RQ D UHFRXWIQ) EDVY

1 RQ5 HRXWIQY ) DIUS DOH 0 HOVXUP HQN

& HUBIQ DWHN DUH P HDVXUHG DWDIUYDGH RQ D QRQ UHFXUWIQ) EDVY 7 KHVH DWHW DUH GRWP HDVXUHG DWDLUYDOH RQ DQ RQIRIQ) EDVIY EXVWDUH VXEMPR [DIU
YDOH DAYV HQW RQD 1Q FHUBIQ FLUFXP BGFHY $ \WHW WDWDUH Z UMRIQ GRZ QR | DIUYDGH Z KHQ P SDIUHG DUH CRAXEVHT XHQ® DEMMMG \R [ DLUYDOH XQBIM/
IXWKHULP SDILP HQARFFXWY

) IQDGADG WHW DQG) ICDQFIDO IDELOMN & DUIHG DVi2 \WHUWKDQ) DILI9 DOH

7KHIRGZ 1QJ LV D GHVRUSVRQ RN \WH YDBDUWRQ WFKQT XHV XVHG R HIP D \WH 1DIUYDOHY R \WH 1LQDQADMWWHW DQG MELMMAY FDUIHG DWRWHUWKDQ | DIUYDGH

/ RDQUHFHYDE®N QHW

,QHWP DY \WH IDUYDAH |RURXUBDQ UHFHYDEBN Z H XVH D GVFRXQMG IXWUH FDWK IGZ P RGHO:  H XVH YDURXV XQREVHYDE®! LOBXW ICFGEQ) HIP DIMG

IQMIMNDQG IHH IQFRP H SD\ P HQAIDWY @ UDMY DQG QVFRXQAIDMY  Z KIFK FROUGHUFXUWHQWP DUNHAQMUHAAIDAM GDVD DEMMMG | RUFUHAWIMN DQG RKHUIDRRY
R HP DM WH IDIUYDGHV Rt BDQV - KHQ FRAOMADOGHSHQGEHQMBDQ UHFHYDEBN P Dy EH YDOIHG XVIQ) FRAMADOYDOHY



" HSRUW
) RUGHP DQG GHSRVIW Z W QR GHILGHG P DNUMY FDUY IQ) YDOH DSSUR 1P DWWV IDIUYDOH GXH VR WH @NXIG QDU R WHVH GHSRVW ) RUIIL HG P DUMUMY FHUMEDW R
GHSRVIWIDIUYDGHY DUH VP DWRG B\ GVFRXQIG) H SHAWG [XWMUH FDVK IGZ V XVIQJ P DINAWIDMY FXUHQ® RIHUHG IRUGHSRVIW Z W VIP LOUWHP DIQIQ) P DXUMAY
YRURZ IQIV

7KH IDUYDGHV RN ERURZ IQIV Rl FRQUVREEDWG VHEXUMY DWRQ HQMYN DUH EDVHG RQ YDODURQ P HXRGRE IHY \WDVWKW) H FXUHQAP DUN-WOMBHVAIW GOV Z KIFK

DUH FRP SDUDE®! R P DUNAVWIXRWMV DEAMWWHMG | RURXUGQRQ SHURWP DQFH UMN %RUIRZ 1QJ V \WDWDUH SXETFO \WDGHG VHRXUMAY DUH FOWILIHG DV GIYHO - %RUIRZ IQJV \KDW
DUH CRWBXETFO WDGHG DUH FOMMLIHG DV GIYHO

7KH IDUYDGHV RN WH VHIRUXQVHRXUHG GRW DUH EDVHG RQ VHRRQGDW P DUNHWADGHY DQG RWHUREVHWYDE®! IGEXW DQG DUH FOMMLIHG DV BIYHO
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$ @R RXUGHEWQYHME HQAVHEXUMIAY DUH FOVMLIHG DV DYDIDE®! |RUVDG! DQG DUH KHT R P HHWRXUGNXIGW REMIPIYHY RUR FRP SO Z M \WWH &RP P XQW
5 HQYHR HQ/$ PW2 XULQYHR HQAVHEXUMEY FROMAR WH IRTRZ 1Q)

"HFHPEHU "HFHPEHU
$P R HG XQUHDQ HG XQUHDT HG ( VWP DMG $P RUN HG XQUHDE HG XQUHDT HG ( VWP DIMG

QP LRV FRVW JDQV ®RWHY 1DWYDOH FRW/ JDQV QRWVHY | DLUYDOH
"HEW

8 6 JRYHUQPHQW DQG IHGHUDO

DJHQF\ 2

6WDWH DQG PXQLFLSDO 2 2 2

5HVLGHQWLDO PRWWJIDJH EDFNHG

$VVHW EBFNHG 2 2 2 2 2

8 6 FRUSRUDWH GHEW 2 2 2 2 2 2
(TXLW\ 2 2 2 2
7RWDO
BBBBBBBBBBBBBBBBBBBBBBB

D $00 RI RXU UHVLGHQWLDO PRUWJDJH EDFNHG VHFXULWLHYV KDYH EHHQ LVVXHG E\ JRYBWIFHRBHVYSR @WRA
PLOOLRQ DPQA® QUHRMBHFWLWIYHOGOHGWKEH PADEROODWHUDO WR WKH )HGHUDO 5HVHUYH WR VHEXUH )H!
E $00 RI RXU DVVHW EDFNHG VHFXULWLHY DUH FROODWHUDOL]JHG E\ FUHGLW FDUG ORDQYV



7KHIR®Z Q) \ME®I SUHVHON \KH HVMIP D\MG | DIUYDOHV DQG J UIRW XQUHDA HG BWHY R RXUDYDIDE®! | RUVD®! LQYHWR HOAHEXUMIHV

,Q ORVV SRVLWLRQ IRU

IHVV WKDQ PRQWKYV PRQWKV RU PRUH
*URVV *URVYV
(VWLPDWHG XQUHDOL]JHG (VWLPDWHG XQUHDOI
LQ PLOOLRQV IDLU YDOXH ORVVHYV IDLU YDOXH ORVVF
$W 'HFHPEHU
"HEW
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG
$VVHW EDFNHG 2 2
(TXLW\ 2 2 2
7RWDO
$W 'HFHPEHU
"HEW
8 6 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2
5HVLGHQWLDO PRUWJDJH EDFNHG
(TXLW\ 2 2
7RWDO

© HHIXOW WHZ 1IQYHWR HOWHRXUMAY IRULP SDILP HOAXMQJ ERK TXDQBMYH DQG TXDQMMYH FIMAUD : H SUHVHQ® CR QRAQIMAQG R VHORXUGHEW/HRXUMHY
\KDWDUH 1Q DQ XQUHD[D HG RW SRVIMRQ DQG EHIHYH WDVWAMY QRWP RUH @NHO \WDQ CRWNDVWE H Z LOEH UHTXILHG R VHOKHVH VHEXUMHY EHRUH UHFRYHY R RXU
DP RMYHG FRWV

7 KHUH Z HUH QR RIWHUWDQ \WP SRIDY 1P SDILP HQW UHFRI Q] HG IRUWH \ HDW HQGHG' HRHP EHU DQG

&RQADRMDO0 DIMUMHY Rl ,QYHWY HOW LQ$ YDIME®! IRU6 DOI' HEWG HEXUMHY

$PRUWL]JHG (VWLPDV
$W '"HFHPEHU LQ PLOOLRQYV FRVW IDLU YD

"X H
'LWKLQ RQH \HDU
$IWHU RQH \HDU WKURXJK ILYH \HDUV
$IWHU ILYH \HDUV WKURXJK WHQ \HDUV
$IWHU WHQ \HDUV

: HH SHRWDRXDAP DMUMAV W GLLIHUIURP  FRQUDRXDAP DXUMHY EHFDXVH ERURZ HY KDYH WH WD KVWR SUHSD FHABIQ REQI DUWRQY

7 KHH Z HIH CR P DIMUDAHDA HG J DIQV RUBWHY UHFRI QL] HG IRUWH \ HDWY HQGHG' HRHP EHU DQG

$ENRXIK Z H JHQHID® GR QRWKDYH \WH LOMQAR VHODQ, VSHALLLE VHEXUMEN KHG DW HFHP EHU LQWH RECDY FRXWH R P DQDULQ) RXUIQYHME HQW
VHEXUME SRINRTR ZH P D\ VHOHEXUMAY SURUR \KHUP DMUMI |RUD YDUHW RN UDVRQY IQFOGEQ) GYHWALEDMRQ FUHAWTXDOW \ IHG @NXIGW UHTXILHP HOW DQG

IXQAQ) REQI DIRQ/
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$W '"HFHPEHU LQ PLOOLRQYV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7RWDO ORDQ UHFHLYDEOHV EHIFUH DOORZDQFH IRU ORVVHYV
BBBBBBBBBBBBBBBBBBBBBBB

D 7RWDO ORDQ UHFHLYDEQHB® DRF OXIGCHRILRABVWULFWHG ORDQV RI FRQVRO LIBBMPAEG V H F YOULGV L 1 DHAVLSRHG \N BNAHLOR
9DULDEOH ,QWHBHVIWUWWHW LYRUPDWLRQ RQ WKHVH UHVWULFWHG ORDQV
E $WHFHPEHU DQG ORDQ UHFHLYDEOHV LQFOXGHG GHIHUUHG H[SHCWEQR@HRL GO0 CRIYISHE WE YWHOFRPH RI

' VSRVIMRQRI / RDQ 5 HFHLYDE®N

b XU Z HVRG FHIBIQ FUHAWFDUG SRIWRIRY DWRADWMG Z W URBACSDUGHY Z KRVH SUIRIWDP DI UHHP HQW Z M XV Z HIH QRWH \MQGHG EH RQG \WHU

FROADPWDCH SIDMRQGDMY : HUFRIQI HGDSUHWY[ JDIQR P IQRQ UHDWIG \R WH SRIWRIR VDBV Z WKIQ RNHUIQFRP H 1Q RXUS RQVRTEDG 6 \BAMP HOAR
( DUIQUV IRUKH \ HDUHQEHG' HFHP EHU

$ @Z DQFH IRU/ RDQ/ RWHV

%DODQFH DW -DQ2DBYLVLRQ FKDUJHG WR %DODQFH DW 'H
LQ PLOOLRQYV RSHUDWLRQVURVV FKDUJH RIIV 5HFRYHULHV

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2
7TRWDO
%DODQFH DW -DQRDBYLVLRQ FKDUJHG WR %DODQFH DW 'H
LQ PLOOLRQYV RSHUDWLRQVYURVV FKDUJH RIIV 5HFRYHULHV

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWV

2WKHU 2 2 2
TRWDO
%DODQFH DW -DQRXDBYLVLRQ FKDUJHG WR %DODQFH DW 'H
LQ PLOOLRQV RSHUDWLRQVYURVV FKDUJH RIIV 5HFRYHULHV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2
7RWDO




" HIQTXHQADQG 1 RQ DFFLXDQ' RDQV

RU PRUH GD\V

GD\V RU PRUH GD\V GHOLQTXHQW DQGRWDO Q
$W '"HFHPEHU LQ PLOOLRQVGHOLQTXHQW GHOLQTXHQWRWDO SDVW GXH DFFUXLQJ DFFUXL(
&UHGLW FDUGYV 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV 2
7RWDO GHOLQTXHQW ORDQV
3HUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHV 2

RU PRUH GD\V

GD\V RU PRUH GD\V GHOLQTXHQW DQGRWDO Q
$W 'HFHPEHU LQ PLOOLRQWGHOLQTXHQW GHOLQTXHQWRWDO SDVW GXH DFFUXLQJ DFFUXL(
&UHGLW FDUGYV 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV 2
7RWDO GHOLQTXHQW ORDQV
3HUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHYV 2

,P SDULHG/ RDQV DQG 7 IRXEGIG' HEWS HVWAXKF\XUQI V

0 RWIRN RXUQRQ DFFXDOBDQ UHFHLYDEGN DUH VP DIIUEDDIQFH GDQV HYDODWG FRBFIYHD B\ SRWMRIR 1RULP SDIUP HOADQG WHUH RUH DUH RXAMGH \WH VFRSH R WH
GQVFEVXUH WHTXIUHP HOW IRUIP SDILHG BDQV $ FFREQI® 1P SDIUHG BDQV UHSUAVHOAHAKPNUHG VP DIBIUEDDQRH KRP RIHQHRXY GDQV P HADY WH GHIQURQR! D
7' 5 HXVHFHWEIQ BDQP RAIFDIRQ SUIRIUDP V IRUERWRZ HY H SHUHQRIQD (IQDQRDOAELEX@N 7 KHVH GBDQ P RALEDMRQ SUR] UDP V IQFOGH IQMIMADM
UHGXPURQY DQG SD\ P HQAGHHWDY' [Q H FHW R \WUHH P RQKV Z KIEK Z HUH CRABDIWR! \KH \WUP V R WWH RUU ICDCFRQADFW

: HKDYH ERK LOMUDCDQG H \MCDABRDQ P RALFDMRQ SIRIWDP V 1 HXVHBGQJ WP P RALIFDWRQ SURIWDP V IRUERWRZ HY H SHIHQAQ) [LQDQADAALIEX®Y DV D ®W
P 1M DURQ WD\ \R [P SURYH Q) \MUP FRBFWEIOY R \WH GDQV \WDWDUH FOWILHG DV 7' 5V 7KHBGQ) WP SIRIWDP IQYROHY RKDQILQ) WH VWKRMUH R \KH

GDQR D 1 HG SD\ P HONBDQ Z W D P DWUMWY QR B HUWDQ P ROKY DQG UHGXALQ) \WH IOMMHNIDWM RQ\WH BDQ 7KH BQJ WP SIRIWDP GRHY QRACRIP DI
SURVIGH IRUH IRULYHQHW Rl XQBDIG SUGFISDCEXWP D\ DARZ. IRUKH UHYHWDCR! FHUBAO XQBDIG LOMIVARUIHH DWHWP HON . H DOR P DNH GDQ P RALFDIRYY IRU
FXRP HY Z KR UHTXHWWICDGADCDWIMIBIRH WURXI K H] \WWMUDOVRXUFHY VXFK DV FRQVXP HUFUHAWARXQUHIRY DIHGR SURIWDP V 7 KHVH GDQV WSIFD® UHFHYH D
UHGXFHG LOMUAWIDM EXWARQIXH R EH VXEMPWR WH RU IQDCP 1P XP SD\ P HOMWMUP V DQG GR QRACRUP DI IQFOIGH Z DYHUR! XQSDIG SUGRISDOIQMUWRUIHAY
7KH IR 1Q) WEG! SURYIGHV LQIRUP DMRQ RQ BDQV WDWHQMUHG D BDQ P RALIFDMRQ SIRIWDP GXUQ) \WH SHURGY SUVHQMG

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2
&RPPHUFLDO FUHGLW SURGXFWYV

7TRWDO

2 XUD@Z DQFH IRUBDQ BWHY RQ 7' 5V IV JHQHID® P HDVXUHG EDVHG RQWH Gl HUHGRH EHE HHO WH UHFRUEHG BDQ UHFHLYDE®! DG \WH SUVHOAYDGH R \KH
H, SHRMG IXWMUH FDVK 1GZ V. GVFRXQIMG DWKH RUI LGDCH | HRIYH LOMMANDM RN WH BDQ , QMUHVNGFRP H IURP BDQV DFFRXQMG IRUDV'7' 5V IV DFFRXQIMG IRUIQ
\KH VDP H P DQGHUDV RKHUDFRXIQ) GDQV



7KHIRGZ 1Q) WE®GI SURYIGHV 1QIRUP DIRQ DERXWBDQV FOWILIHG DV 7' 5V DQG VSHALIF UAVHYHV @ H GR QRWHYDADW] FUHAWADLG GDQV IRUIP SDILP HONRQ DQ
LOAYIGXDAEDVY EXWOQWMDG HP Dvi DQ DARZ DQFH |RUGDQ BWHVY RQ D FRBIAYH EDVV $V D UHVXGWKHUH DUH QR [P SDILHG GDQV |RUZ KIEK WHUH IV CR D@z DQFH

7RWDO UHFRUGHG 1HW UHFRUGHBGSDLG SULC
$W 'HFHPEHU LQ PLOOLRQV LQYHVWPHRMODWHG DOORZDQEBYHVWPHQW EDODQ
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV
7RWDO

7RWDO UHFRUGHG 1HW UHFRUGBGQSDLG SUL(
$W '"HFHPEHU LQ PLOOLRQV LQYHVWPHRMODWHG DOORZDQEBYHVWPHQW EDODQ
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWV
7RWDO

) LQDQFIDOY IHFW RI 7' 5V

$V SDWR RXUBDQ P RALFDMRQY IRUERURZ HY H SHIHQAQ) IIODQADOGLIEX®Y ZH P D SURYIGH P XAIS®I FRFHMRQY \R P QP 1} H RXUHFRQRP IF ®W DG

[P SIRYH BQ) WP GDQ SHURWP DQFH DG FRGPDELON 7 KH IRGRZ 1Q) \WE®! SUMVHON \WH WSHV DQG LQDQRDCH IHAW RN GDQV P RALLLHG DG DFFRXQMG IRUDV 7' 5V
GXUQ) \WH SHURGY SUVHOMG

<HDUV HQGHG 'HFHPEHU

LQFRP H LQFRP HWDW LQFRP H LQFRP HWDW LQFRP H LQFRP H WDW
UHFRIQ] HG Z RX@ KDYH WFRIQ] HG Z RX@ KDYH UHFRIQ] HG Z RX@ KDYH
GXUQU SHIRG EHHQ $YHIDUH GXUQI SHIRG EHHQ $YHIDOH GXUQ) SHURG EHHQ $YHIDUH
ZKHQ@®DQV UHFRWGHGZ W UHFRUGHG ZKHQ®DQV UFRUGHGZ W UHFRUGHG ZKHQ®DQV HFRWGHGZ W UHFRUGHG
LQ PLOOLRQV ZHHIP SDUHG  RWLQDOMP V IQYHWP HQNV  ZHHIP SDUHG  RUWJLQDOMP V IQYHWP HQW ~ ZHHIP SDLHG  RUJLQDOMP V LQYHWR HQW
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQW 2 2 2 2 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2 2
7TRWDO

3D\ P HQW HDXQV

7KH IRTRZ 1Q) WWEG! SUHVHQW \WH WSH QXP EHUDQG DP RXQWR BDQV DFFRXQIMG IRUDV 7' 5V WDWHQURTIG 1Q D P RALIFDURQ SDQ Z MMIQWH SUHYIRXY P RQMV
IURP \KH DSSTFDE®! EDDQRH VKHAWEDW DQG H SHUHQRHG D SD\ P HQAGH DXOGXUQ) \WH SHURGY SUHVHQMG $ FXMRP HUGHDXOV IURP D P RALIFDUWRQ SIRIWDP DIMU
R FROMHPX\YH P MHG SD\ P HONV

<HDUV HQGHG 'HFHPEHU

$FFRXQWV $FFRXQWV $SFFRXQWYV
LQ PLOOLRQV GHIDXOWHRGQV GHIDXOWHGHIDXOWRGQV GHIDXOWHGHIDXOWRGQV GHIDX
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2 2 2

&RPPHUFLDO FUHGLW SURGXFWYV
7TRWDO




& UHGWA XDOW ,QGIFDWRY

2 XUBDQ UHFHYDE®N SRMRIR LQFOGHY ERM VHEXUHG DQG XQUHRXUHG BDQV 6 HRXUHG BDQ UHFHLYDE®N DUH OUIHD FRP SUMHG R FRQVXP HUIQWEBI® HQNBDQY
VHEXUHG B\ HTXISP HQWS QUHFXUHG BDQ UHFHLYDE®IV DUH O HO FRP SUVHG RN RXURSHQ HQGHG FRQUXP HUDQG FRP P HUFIDOHYROIQ) FUHAWFDUG BDQV $V SDWR
RXUFUHGWIMN P DQDI HP HOADPIYIMAY RQ DQRQIRQ) EDVY Z H DWHW RYHIDGFUHAWTXDOW B\ UHMEZ Q) LQIRUP DUMRQ UHDWIG R \WH SHURWP DQFH R D FXVARP HUWY
DFFRXQAZ W XV DV Z HGDV IQRUP DIRQIURP FUHGMVEXUWDXV VXK DV D)) DIU,VDDF & RISRUIMRQ 3) ,&2~ RURKHUFUBHGW/FRUAY UHOMQ) \R WH PXARP HYY ELRDGHU
FUHGVSHURP DQFH ) ,&2 VFRUHV DUH J HGHUD® RETAGHG DRI LQDVRQ R \WH DFFRXQDQG DU HUAVKHG DAD P IQIP XP TXDUM® EXWERXE EH DV RWQ DV
ZHAND \R DAWMAQ SUHERID) FXMRP HUEHKDYIRU ;- H FDWI RU) H WHVH FUHGMWYRRUAV IQR WH IRTRZ 1Q) WUHH FUHGMVFRUH FDRMIRUEY L RUKLIKHU Z KIEK DU
FROMGHIGWHWRUHWAHAW IL W FROUGHHGP RGHDMFUMAWIN DQG UL RUBMW Z KIFK DU FROVUGHHG Z HDNHUFUHAW 7 KHUH DUH FHUBIO
FXVARP HUDFFRXQW IRUZ KIEK D) ,&2 VERUA LV QRADYDIDE®! Z KHUH Z H XVH DEMEDRYH VRXUFHY \R DWHW \WHUFHAWDOG SIHAEWEHKDYIRU 7 KH IRTZ Q) \DE®!
SURVIGHY \WWH P RAIHFHQW &2 VFRUAV DYDIOE®! |RURXUFXWRP HY DW HAHP EHU DG UAVSHAYHO DV D SHIFHQBUH R HDFK FOW R BDQ
UHFHYDE®I 7KH BE®I EHBZ H FOGHV DG R RAURBOBDQ UHFHYDEGN EDDGFH DW HAHP EHU DG UHVSHRIYHO Z KIFK UHSUMVHON
WRVH PXMRP HUDFFRXQW IRUZ KIEK D) ,&2 VFRUH IV GRADYDIDE®!

$W '"HFHPEHU

RU WR RU RU WR RU
KLIJKHU OHVV KLIJKHU OHVYV

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQYV
&RPPHUFLDO FUHGLW SURGXFWYV

8 QIXQGHG / HQGQU &RP P \F HOW

© H P DU H WH SRIMQIDOUMN 1Q FUHGWARP P W HOWV B\ @P MY \WH \RUBCDP RXQWR FUHAWERW B\ IQAYIGXDORXMRP HUDQG IQVRIEOE. P RQVRUQ) WH M} H DQG
P DUV R RXUSRIMRIRY DQG B\ DSSOIQ) \WH VDP H FUHAWABQEDUGY IRUDTR RXUFUHAVBURGXPN 8 QXVHG FUMAWADLG @HV DYDIMEG! R RUFXVRP HY \RIBBIG
DSSUR] P DIMO ELIRQ DG EM@RQ DW HFHP EHU DQG UAVSHAIYHO ©  KIG! \WHVH DP RXQW UHSUVHQAMG \WH \RBCDYDIDE®! XQXVHG FUHGW
FDUG @HY Z H KDYH QRWH SHUHQRHG DQG GR QRWDQUFISDWM \WDWDTR RXUPXVARP HY Z LGDFFHW \MHUHQUH DYDIOE®! @H DWDQ J LYHQ SRQAQWP H

, QMIHVWOQFRP HE\ 3 LRGXFW
7KHIRGZ 1Q) WE®GI SURYIGHV DCAMRCDAQ RUP DMRQ DERXVRXUIOMUIHVWDQG IHHY RQ BDQV IURP RXUBDQ UHFHLYDEGBN  IOFAGQI KHG IRUVDEI

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7RWDO
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T HXVHO,( V\R VHRXUMY H BDQ UHFHYDE®N DQG DWDQI H DWHWEDFNHG ILQDGAQ) 1QWH RUEQDY FRXWH R EXVIGHW , QYHVRWY 1Q WHVH HQIMY RQD KDYH
UHFRXU/MH \R \WH DWHW RZ GHG B\ \KH HQIY DQG QRWR RXUJ HQHIDAFUHAW:  H GR QRWKDYH P STRMIXSSRIWDUDQI HP HOV Z M DQ 9,( DQGZ H AG QRABLRYIGH
QRQ FROMDPMDOVXSSRIWRUSUHYIRXVD WD HUHG BDQ UHFHYDE®N R DQ. 9,( LQWH\ HDW HQGHG' HRHP EHU DQG 2 XU9,( V DUH DE®I\R DFFHSW
QHZ BDQ UHFHYDE®N DQG DUDQIH QHZ. DWHWEDRNHG ILCDGQAQIV FROUMMQUZ IV \KH UHTXIUHP HQW DQG @ MMRQY RQ VXFK DR SOFHG RQWH 9 ,( B\

H MY 1QHRY 2 GFH DQ DFFRXQMKDY EHHQ GV QDWG\R D 9, \WWH FRQMDPMDCDUDQ) HP HQW Z H KDYH UHTXILH DOH, M) DQG IXWMUH GDQ UHFHYDE®N

RU LCDWMG XQEHUVXFK DFFRXQAR EH WDV HWHG \R\RH 9, 7KH DP RXQWR BDQ UHFHYDEBN KHGE\ RXU9 ,( VIQH FHW R \WH P IIP XP DP RXQAHTXILHG XQGHU
\WH DWHWEDFNHG ILQDQRIQ) DUDQIHP HQN Z W IQYHWRY P D\ EH UHP RYHG B\ XV XQGHUWDQERP UHP RYDCR! DFFRXQW SIRYIMRQY $ @BDQ UHFHYDE®N KHGE\ D
9,( DUH VXEMPWR FOIP V R \KILG SDWV IQYHVRY

,QHYDODMDY Z KHXHUZ H KDYH \WH SRZ HUVR GUHPVWKH DRRYMIV RN D9,( WDWP RAWYAJ QUEDQU® P SDRWAV HFRQRP IE SHURWP DQFH Z H FRQOUGHUH SXUBRVH [RU
ZKIEK\WWH9,( Z DV FUHDMG \WH [P SRUBGFH RN HDFK R \WH DR 1Q Z KIFK IV HQJ DI HG DQG RXUGHAMIRQ P DNQJ URB! 1L DQ - LQWWRVH DRMYMEN WDW

W QUEDQ® GHMIP 1GH WH HOMAY HFRCRP IE SHURWP DQFH DV FRP SDUHG \R RKHUHFRGRP IF LOMHVWKRGHY 7 KIY HYDODURQ UHTXILHY FROUGHIMRQ R DAIDAV
DQG FLUFXP BGFHV UHBIYDQWR GHAMRQ P DNGQJ \WDWDIHPW WH HOMVY [XUMUH SHURUP DQFH DQG \WH H HIFVH R SURHVWIRCDOMG) P HONQ GHAAQ) Z KIEK
GHAMRQ P DNQJ UWJ KW DUH P RWAP SRMEIQW

,QGHMUP LQQU Z KHWHUZ H KDYH \WH U KVWR UHFHYH EHQH W RUWH REQ DURQ W DEVRIE GAWHY \KDWARX@ SRMQUID® EH VW QUEDQAR D9,( Z H HYDODWM DOR
RXUHFRQRP [ IQMUAVIV 1O \KH HQMY UHIDUBBMW/ R IRP GHEWHTXIW P DQDI HP HQWDQG VHIELQ) 1HHY  DQG RNHUFRQADRXDCDUWDQ) HP HON 7KLY HYDOIDURQ
FRQVIGHY DOUHBIYDQADRRY R WH HQMIY GHMIQ IQFGGEQI WH HQMAY FDSMIOAMKPXUH FRQADFMDOT KW \R HDUIQIV RUBMHY VXERECDMRQ R RXUIQMUV
UHDWWYH R WRVH Rn RKHUIQYHWRY DV Z HODV DQ RMHUFRQADAXDADUDQ) HP HON \KDWP LI KWH, MARDWARX@ KDYH WH SRIMQUIDOR EH HFRQRP [ED@ I QUEDQW
7KH HYDODURQR HDFK R \WHVH | DRRWY 1Q UDFKIQU D FRGFGMRQ DERXVWKH SRMQNDOL] QUEDQFH R RXUHFRGRP LE LOMUMN 1Y D P DMUWDWHTXIUAY \KH H] HUFVH
R SUIRHMRQDOMGIP HQW

: HFROVRTEDW 9 ,( V Z KHUH Z H KDYH \WH SRZ HUMR GIUHRVWKH DRIV \KDVWAJ QUIFDQ® DITHAWKH 9, ( V. HFRQRP IF SHURUWP DCFH WSIFD@ EHFDXVH Rl RXUURGI DV
HWHUVHYIFHURUDGP [IQVIDWUIRUMH 9, ( V' 7 KH SRZ HUWR AUHRWH MWV EHFDXVH R RXUUR®I 1Q WH GHWLI Q DQG FRQGXPWRI WH VHIYFIQ) R \WWH 9, ( IDWHW DV Z HD
Dv AUWHAQ] FHIMQDIDILY R \WH 9,( V' IQFEAQ) GHWMUP 1QQ) Z KHWHUDQG RQ Z KDWMUWP V G-HEWRI WH 9 ,( V Z LQEH WXHG

7KH GDQ UHFHYDEG®NV 1Q WHVH HQMHY KDYH UMNV DQG FKDUDRMUMIFY VP LOUMR RXURWHUILODQRIQ] UHFHLYDE®N DQG Z HUH XQGHZ UMIKMQ W \WH VDP H WQEDUG
$FFRAEQIO WH SHURWP DOFH Rl WHVH DWHW KDV EHHQ VIP [DUMR RXURWHUFRP SDUDE®! BDQ WHFHYDEBN  DQG \WH EGIQGHG SHURWP DFH R \WH SRROR
UHFHLYDE®NV 1Q \WHVH HQMYHY UH GFW \KH HDJ LELQRY FUMAUD \KDWZ H DSSO R GHWMUP 1COH Z KIFK UHRHLYDE®N DUH VHBIRWMG |RUMDQVIHU & ROMDRXD® \WH FDWK IBZ V
IURP \WHWH [LQDQAQ) UHFHLYDE®N P XWWMUMEH XVHGWR SD\ WILG SDUWWV GHEVWKRCGHY DV Z HODV RKHUH SHQUHV R \WWH HOMWY ([ FHW FDWKIGZV 1L DQ DA
DYDIOE®!H W XV 7 KH FUHAWRY R \WHVH HOMHV KDYH CR FDIP RQ RXURKHUDWHW



7KH\DEGI EHBZ VXP P DU} HV WH DWHW DQG MDEIMAYV R RXUFRQVREEDMG VHRXUMY DMIRQ 9, ( V GHVFUEHG DERYH

$W 'HFHPEHU LQ PLOOLRQYV

$VVHWYV

/IRDQ UHFHLYBEOHV QHW
2WKHU D?VVHWYV

7TRWDO

/LDELOLWLHV
%RUURZLQJV

2WKHU OLDELOLWLHV
7RWDO
BBBBBBBBBBBBBBBBBBBBBBB

D ,QFOXGHE¥LODDRQ ELORILERODWHG DOORZDQFH IRU ORDQ ORVVHV UH\WOWRED L € LIOJRMAIHPHEVHRWU L FOIMHE OF
UHVSHFWLYHO\

E QFOXGHAMOOOLR® PLO®IRMHIUHIDWHG IXQ8(WHWE EE HWUKH DQG UHVSHFWIKYH@&\DUH FODVVLILHG DV UH\
HTXLYDOHQWY DQG LQFOXGHG DV D FRPSRQHQW RI RWKHU DVVHWYV LQ RXU &RQVROLGDWHG 6WDWHPHQW

7 KH EDDQRHV SUHVHQMG DERYH DUH QHWR! LQMUJFRP SDQ. EDDQRHY DQG WDQVDRIRQY \WWDWDUH HIP ICDWG LQ RXUFRQVREEDWMG | LQDQRDOABAMP HON

© H SURYIGH VHYIFIQU IRUDTR RXUFRQURIEDIMG 9 ,( V' & RTIFIRQY DUH UHTXILHG \R EH SOFHG IR VHI UHI DIMG DFFRXQNV RZ QHG B\ HDFK 9,( LQ DP RXQN/ \KDWP HHW
FROWDPMD® VSHALLHG P IQP XP GIYHY' 7 KHVH VIHI UH) DWG 1 XQGV DUH LOYHVMG IQ FDVK DQG FDVK HTXLYDBIQN DQG DUH BAMEWMG DV VR WHIUXVH SUGQFISDE \iR SD\
P DMUQY SUQASDADQG IQMHVRQ GHEVWDQG WH UHDWG VHYIFLQ) 1HHY & RTIFIRQY DERYH WHVH P IGIP XP BIYHY DUH UHP IWHG R XV RQ D GDI® EDVY

GFRP H SUCFISD® IQMMHMDQG HHV RQBDQV HDWHGE\ RXUFRQRIEDMGO,( VZDV  EIGRQ EGRQDQG  EIGRQIRUKH\ HDY/ HQGHG' HAHP EHU
DG UAVSHRAYHO 5 HDWG H SHOWHY FROUMMG SUP DUD R SIRYIMRQ IRUBDQ BAMHY R EIORQ BEGRQDQG  EICRQIRUWH\ HDWY
HQGHG' HRHP EHU DG UHVSHRYHO DQG LOMUHVN SHOH R P IGRQ P LGRQ DG P LGRQ IRUWH \ HDW HQGHG' HRHP EHU
DG UHVSHRAIYHO 7 KHVH DP RXQN GR CRAGFOGH IQMUIFRP SDQ. WDQVDRIRQY  SUQAISDE 1HHY DQG IQMIHVAZ KIFK DUH HIP LODWMG IQ RXU
FROURIEDWMG | LCDQRDOABWMP HON

127¢ £22': /81" 27+(5 ,1$71* %/ ($66(76
* RRKZ LD

LQ PLOOLRQV

%DODQFH DW -DQXDU\
$FTXLVLWLRQV 2

%DODQFH DW "HFHPEHU

,QEQI LEGI$ WHW 6 XEMPWR $ P RUAI DARQ

*URVV *URVV
FDUU\LQJ $FFXPXODWHG FDUU\LQJ $FFXPXODWHG
$W '"HFHPEHU LQ PLOOLRQV DPRXQW DPRUWL]DWLRQ 1HW DPRXQW DPRUWL]DWLRQ 1HW
&XVWRPHU UHODWHG
&DSLWDOL]HG VRIWZDUH
7TRWDO
* XUQY \WH\ HDUHQGHG' HRHP EHU Z H UFRUBHG DEGMRQY \R LQBQI IEG! DWHW VXEMPWR DP RWY DIRQ R P LGRQ SUP DU UHDAMG R FXWARP HU

UHDWG [QBQI LEGI DWHW DV Z HODV FDSMIQ HG VRIE DU H SHQEWWUHY

&XVARP HUUHDWIG LQMBIQI IEG DWHW SUP DUD UHDAM R UABICSDUZHUFRQRDPWDF TXIMMRQY DQG H WQURQY DV Z HODV SXUFKDVHG FUHAWADLE UHDMRQUKISY * XU
WH\ HDWY HQGHG' HAHP EHU DG Z H UHFRUBEHG DEEMRQY R PXMRP HUUHDWG LQBQI IEG! DWHN VXEMPWR DP RUY DIRQ R P IGRQ DQG

P LGRQ UHVSHAYHD SUP DUD UHDWG VR SD\ P HQN P DGH \R DFTXILH DQG H] \WQG FHWBAQ UBICSDWZHUUHDMRQUKISY 7 KHVH DEGMRQY KDG D Z HLI KWMG DYHUIDI H
DPRWDEBI@HR \HDWDQG \HDW

$P RMY DIRQ H SHOVH UHDWG \R UMBICSDWGHUFRQRDFW Z DV P LORQ PIGRQDQG P L@RQIRUKH\ HDW HQEHG' HFHP EHU DG
UAVSHAYHD DQG LV IQFGIGHG DV D FRP SRCHOWR! P DUNHMZY DQG EXVIGHW GHYHBSP HOM SHQVH LQ RXUS ROVRIEDWG 6 \BMP HOV R ( DQQIV $ GRWHU
DPRWDWRQH SHOHZDV ~ PIORQ  PLORQDQG P L@RQIRUKH\ HDW HQGHG' HFHP EHU DQG UHVSHAYHD DQG LV IQFOIGHG DV D
FRP SRCHOAR RIKHUH SHOVH LQ RXU& RQVRIEDWMG 6 \BMP HON R ( DLIQIV

© H HVAIP D\ DQQXDCDP RMY DMRQ H SHQVH IRUH] DI LOMIQI LEG! DWHW RYHUWH QH WLYH FDBIQEDUN HDW \R EH DV IRGRZ V

LQ PLOOLRQV




$PRUWL]DWLRQ H[SHQVH

127¢ '(326,76
' HSRIW
$W 'HFHPEHU LQ PLOOLRQV $PRXQW $YHUDJH WDWH $PRXQW $YHUDJH UDW

,QWHUHVW EHDULQJ GHSRVLWYV

I1RQ LQWHUHVW EHDULQJ GHSRVLWV 2 2
7TRWDO GHSRVLWV

BBBBBBBBBBBBBBBBBEB

D %DVHG RQ LQWHUHVW H[SHQWF+HPEMKH \BIQGV BI&WEHUDJH GHSRVLWY EDODQFHV



$W HHP EHU DQG IQMIHVEHDUQ] GHSRMW IQFAGHG El@RQ DQG EIORQ UHVSHAIYHO R FHIMFDWY Rl GHSRWRI RUP RH

2 1 \WH \RBCFHIMFDWMY Rl GHSRUWR RUP RUH ElIORQ DQG El@RQ Z HIH FHMWMFDWY Rl GHSRUWRI RUP RUH DW HAHP EHU DQG
UHVSHAYHO
$W HAHP EHU RXUIQMAHEHDUQ] WP H GHSRVW P DU RYHUWH QH WIYH \ HDWY DQG \WHUHDIWUZ HUH DV IR@®Z V
LQ PLOOLRQV 7TKHUHDI
'"HSRVLWYV
7KH DERYH P DXYUMY \DE®I H FGHV EIORQR GHP DQG GHSRVW Z W QR CHIICHG P DWUW Rl Z KIFK E1@RQ DUH VDYIQIV DFFRXQN ,Q DGAMRQ DW
' HFHP EHU ZHKDG EIGRQ R EURNHUCHE RN GHSRVW/Z HHSV SURFXUHG \WURXJK D SURIUDP  DUWIDQI HUZ KR FKDQCHY EURNHUDI H DFFRXQAGHSRVIW R

XV \WWDWDUH DOR H FOIGHG IURP WH DERYH P DU WWE®! 8 QB H WIQGHG \WH FRQOADAN DWRADWG Z W \WHVH EURNHUGHE RUN GHSRVIW/Z HHSV Z LOMUP ICDWM
EHEHQ DG

127( %2552:,1*%6

: HIKWG
2 XWMBQGQJ 2 XWAMBQGLIQJ
$W HHP EHU QP @GRV 0 DWUW GDW , QMHWS DM LOMHNDM $P RXQWND $P RXQND

YRURZ LQIV Rl FRQVRAGDMG VHEXUM] DARQ HQWAHY
) 1L HG VHEXUMY HG ERURZ IQIV
) DM VHEXUMY HG ERURZ IQIV
7RECERURZ IQIV R FRQVRTEDWG VHEXUMY DWRQ HQIMIY

6\ QFKIRQ\ ) LQDQFLDOVHQIRUXQVHEXUHG QRMV
) 1 HG VHQRUXQUHEXUHG GRMV
) BN VHARUXQUHFXUHG QR

6\ QFKIRQ 940QN VHQIRUXQVHFXUHG QRWY
) 1. HG VHQRUXQUHEXUHG CRMV 2
7RBOHQIRUXQUHEXUHG GRMY

7TRBCERURZ IQIV
BBBBBBBBBBBBBBBBBEB

D 7KH DPRXQWY SUHVHQWHG DERYH IRU RXWVWDQGLQJ ERUURZLQJY LQFOXGH XQDPRUWL]JHG GHEW SUHPL>

' HEWD DUMHV

7KH IRGZ 1QI WEG! VXP P DU HV \WH P DXUMAY R WH SUGFISDODP RXQIWRN RXUERURZ IQIV Rl FRQOVRIEDWG VHEXUMY DURQ HQM DQG VHQRUXQUHXUHG QRMV RYHU
WH QH WLYH \ HDUY DQG \WHUHDI\MU

LQ PLOOLRQV 7KHUHDI
%RUURZLQJV

7KULG 3DW ' HEW
6 HARU8 QUHFXUHG 1 RiMV

,VVXDQFH\W PLOOLRQV

,VVXDQFH 'DWH 3ULQFEBRRQW ODWXULW\ L, QWHUHVW 5DWH
6\QFKURQ\ %DQN

-XQH

6\QFKURQ\ )LQDQFLDO

‘"HFHPEHU

2 Q- DQXDWY WH %OQN MWXHG D \RBCR P LGRQ SUGFISDDP RXQAR WUHH P RQK/ 92 5 SV VHQARUXQUHEXUHG CRMV GXH



&UHGVY DFLOAHY

$V DEAMRQDORXUFHYV Rl @ XIAW Z H KDYH XQAUDZ Q FRP P WG FDSDRW XQGHUFHWBIO FUHAWDFIOIHY  SUP DU® UHDMWG \RR RXUVHRXUMY DURQ SURILDP V

$W HAHP EHU ZHKDGDQDIJUHIDW RI EIORQ R XQGAIDZ Q FRP P IWHG FDSDRW RQ RXUVHREXUMY DMRQ I ICDQRQIV  VXEMIFVWR FXWRP DU ERWRZ 1Q)

FROGMRQY 1URP SUYDWM GIQGHWY XQGHURXUVHRXUMY DIRQ SURJDP V' DQG DQ DI JWHIDM R

UHYROIQ) FUHGWDAMY Z W SUYDW GIQEHY/

127¢ $)5 9/8( 0($685(0(176

) RUD GAVRFUSMRQR KRZ Z HHIP D IDIUYDGH VHH 1 RM

%DMV R 3 UVHQIMRQ DQG 6 XP P DIV Rl 6 LI QUFDQVS FFRXQIQY 3 RIFHV

7KHIRGZ 1Q) WEGN SUHVHQONRXUDWHW DQG MDEIQHY P HOVXUHG DWDIUYDOH RQ D UHRXUWIQ) EDVV

5 HFEXUWIQJ ) DIU9 DXH 0 HOVXUHP HQW

7KHIRGZ 1) \WEGN SUHVHQOARXUDWHW P HDVXUHG DWDIUYDGH RQ D UHFXUWIKQ) EDVY

EI@RQ R XQADZ Q FRP P MG FDSDFW XQGHURXUXQUHRXUHG

$W 'HFHPEHU LQ PLOOLRQV /IHYHO /IHYHO /IHYHO 7TRWD
$VVHWV
,QYHVWPHQW VHFXULWLHV
'HEW
86 *RYHUQPHQW 3QBQFGHUDO 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
$VVHW EDFNHG 2 2
8 6 &RUSRUDWH 2 2
(TXLW\ 2 2
7TRWDO
$W 'HFHPEHU LQ PLOOLRQV
$VVHWV
,QYHVWPHQW VHFXULWLHYV
'HEW
86 *RYHUQPHQW 3QBQFGHUDO 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
(TXLW\ 2 2
7TRWDO
) RUKH\ HDWY HQGHG' HAHP EHU DG WHUH Z HUH QR VHEXUMIAY WDV HUHG EMHHQ/ HYHO DQG/ HYHO RUEHEHHQ/ HYHO DQG/ HYHO  $W
" HRHP EHU DG ZH QG QRADYH DQ. I QUEDQMDELDM P HDVXUHG DWDLUYDOH RQ D UHFXUIQ) EDVY
2 XUl HYHO  UHFXUWIQY 1DIUYDOMH P HDVXUHP HOW SUP DUID UHDW VR VB DQG P XQEISDOGHEWOAKP HOVR PLGRQDQG P LAGRQDW HAHP EHU DG

UAVSHRAIYHO Z KIFK DUH YDOHG XMQI QRQ EIQAQ] EURNHUTXRWMY RURKHUWILG SDUWV VRXUFHV ) RUD GAVRUSUIRQ R RXUSURFHW R HYDGIDWM WILG SDUWV

SUFIQ) VHYIFHY VHH1RM %DMV R 3 UAVHQBMRQDQG6 XP P DY R 6 LJQUEDQVS FFRXQI 3 RTFHY 2 XUV DQG P XQIFLSDOEHEWHEXUMIAY DUH FOMVILIHG DV
DYDIDE®! IRUVD®I Z W FKDQJ HV Q| DIUYDOH IGFOGHG LQ DFFXP XOAWMG RNHUFRP SUHKHOWYH IGFRP H



7KHFKDQIHV IQ RXU/ HYHO  GHEWQWKP HONV \KDWDUH P HDVXUHG RQ D UHRXUWIQ) EDMY IRUWH\ HDWY/ HQGHG' HFHP EHU DQG Z HH QRWP DIMUDO

1 RQ 5 HFXUWIQJ ) DIW9DXH O HOVXWHP HQW

: HKRG FHIRIQ DWHW \KDVWKDYH EHHQ P HDVXUHG DWDIUYDGH RQ D CRQ UHFXWIQ) EDMY DW HFHP EHU DQG 7 KHVH DWHW FDQICFIGH
UHSRWHWHG DWHW DQG FRWP HWRG IQYHVY HOWV \KDWDUH Z UMKQ CRZ QR IDIUYDOH Z KHQWH  DUH LP SDILHG DV Z HODV GDQ UHFHYDEGN KHG IRUVDEG! $ WHW
\KDWDUH Z UMKQ CRZ QR | DIUYDOH Z KHQ P SDILHG DUH QRAWXEVHTXHQW® DGMWMG R | DIUYDOH XQBWV IXUKHULP SDILP HONRFFXWY 7 KH DWHW KHG B\ XV \KDWZ HUH
P HDVXUHG DWDIUYDGH RQ D QRQ UHRXWIR) EDMY DQG WH HIHFW R \WH UHP HDVXUHP HOWR | DIUYDGH Z HIH QRWP DIWUDA RUD@SHURGY SUHVHQMG

) LQDQFLDGS WHW DQG ) LQDQFLDQ IDELDAHY & DUIHG DW2 WHUWDQ ) DIU9 DOXH

&DUU\LQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W '"HFHPEHU LQ PLOOLRQV YDOXH 7RWDO /HYHO /HYHO /HYHO
)LQDQBVNB WV

JLQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHV HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTRLYDOHQWYV 2 2

2WKHU DFVVHWYV 2 2
JLQDQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH

/IRDQ UHFHLYDEOHV QHW 2 2

JLQDQFLDO /LDELOLWLHYV
JLQDQFLDO OLDELOLWLHV FDUULHG DW RWKHU WKDQ IDLU YDOXH

'"HSRVLWYV 2 2
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV 2
6HQLRU XQVHFXUHG QRWHYV 2 2
&DUU\LQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W '"HFHPEHU LQ PLOOLRQV YDOXH 7TRWDO /HYHO /HYHO /HYHO

JLQDQBVNB WV

JLOQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHVY HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTRLYDOHQWYV 2 2

2WKHU DFVVHWYV 2 2
JLOQODQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH

/IRDQ UHFHLYDEOHV QHW 2 2

JLQDQFLDO /LDELOLWLHV
JLQDQFLDO OLDELOLWLHY FDUULHG DW RWKHU WKDQ IDLU YDOXH

'"HSRVLWYV 2 2

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV 2

6HQLRU XQVHFXUHG QRWHYV 2 2
BBBBBBBBBBBBBBBBBBBBBBB

D )RU FDVK DQG HTXLYDOHQWY DQG UHVWULFWHG FDVK DQG HTXLYDOHQWY FDUU\LQJ YDOXH DSSUR|[LSPDWK
HTXLYDOHQWY FODVVLILHG DV /HYHO UHSUHYH@M & HEWRYHEXQUPHQW \D @CWK RRIUWDOQDO PDWXULWLHV RI



E 7KLV EDODQFH UHODWHV WR UHVWULFWHG FDVK DQG HTXLYDOHQWYV ZKLFK LV LQFOXGHG LQ RWKHU DVV
F 8QGHU FHUWDLQ UHWDLO SDUWQHU SURJUDP DJUHHPHQWYV WKH H[SHFWHG VDOHV SURFHHGYV LQ WKH HY
FXVWRPHUV ZKLFK PD\ EH OHVV WKDQ WKH IDLU YDOXH LQGLFDWHG DERYH

127( 5(*8735<$1" &$3 .,/ $'(48%&<

$VD\DYIQIV DQG BDQKRAIQ) FRP SDQ DQG DVR! - XQH D IIQDQAIDAKRTIQ) FRP SDQ Z H DUH VXEMPR UHI XOMRQ VXSHYIMIRQ DQG H] DP ICDMRQ E\ \WWH

) HGHUDCB HVHWYH %RDLE DQG VXEMIPWR \WH FDSMBQUHTXILHP HQW DV SURVFUEHG B\ %OVHQ),, FDSMIOX®N DQG WH UHTXILHP HOWV R WH' RGG ) IDQN$ FW7 KH %N LV
D IHGHUDT® FKDUMUHG VDYIQIV DWRADIRQ $V VXK \WH 900N L VXEMPWR U XOMRQ VXSHYIMRQ DQG H DP ICOMRQE\ WH 2 && Z KIFK LV IW SUP DY UHI XDWU
DQGE\ \WH &RQUXP HU) LQDQADCE IRMAIRQ YXUWHDX. 3&) 3% ,Q DEAMRQ \WWH %OQN DV DQIQUXUHG GHSRVMRY LOAMAIRY 1V VXSHYIVHG E\ \KH ) HGHDO HSRVW

; QUXIDQAH & RBRIDIRQ

) DIGUH\R P HHWP LQIP XP FDSABICUHTXILHP HQW FDQ IQUW FHUBIQ P DQEDRY DQG SRME® DEGMRQDOAVFUHIRGDY DRIRQY B\ UHI XOWRW \WDWIL XQEHMINHQ
FRX@ @ IMRXUEXVIGHW DRRYMYHN DQG KDYH D P DIMIDADGYHWH HIHPWRQ RXUFRQVRIEDWG [ ICDGADOARMMP HQW 8 QGHUFDSMICDGHTXDR JXIGHIHY Z H P XW

P HVWSHFLLLE FDSMIQ) XIGHIDHY \WDWQYRYH TXDQMAMYH P HDVXUHY Rt RAUDWHN IDEIMMHY DQG FHUBIQ R EDOQRH VKHHVWAMP V DV FDBXOWG XQGEHUUHI XOWRY
DFFRXQIY SUDRIFHY 7 KH FDSMICDP RXQN DQG FOMLIEDMIRQY DUH DOR VXEMPVAR TXDOIAMYH MG) P HOV B\ \WH UHI XOWRY DERXWARP SRHQWV UMNZ HI KUQJV DQG
RWHUIDRRY

4 XDQIMAMYH P HDVXUAY HABEQ/KHG B\ UHI XOMRQ R HQVXUH FDSMBICDGHT XD UHTXILH XV DQG \WH %OON\R P DIQEBAQP [P XP DP RXQW DQG DRV VHWRUIK 1O \KH
\DEGIEHBZ R 7REO7IHU DQGFRP P RQHTXIW 71HU  FDSMIO DV GHIGHG LQWWH WHIXOMRQY \R UMN Z HIK\MG DWHW DV GHIQHG DQGR! 71HU  FDSMIOR
DYHDIHDWHN DV GHIGHG

) RUB\ GFKURQ. ) LQDQAIDOR EH D Z HOFDSIMIQ) HG VDYIQIV DQG BDQ KRTIQ) FRP SDQ. WH %OCN P XWEH Z HOFDSMBQ) HG DQG 6\ QRKURQ. ) ICDGAIDAP XMARWEH
VXEMPVR DQ. Z UMWQ DI UHHP HOARGHU FDSMIOGUHRARYH RUSURP SWARWHRUYH DRVRQ GLHARYH DMXHG B\ WH ) HGHUDCS HVHYH Y%RDUG\R P HWDQG P DIQEIQD
VSHALLF FDSMIOBIYHORUDQ, FDSMICP HDVXUH

$W HHP EHU DQG 6\ QFKURQ. ) IQDQADCP HWDODSSTEDE®! UHTXILHP HON \R EH GHHP HG Z HOFDSMID HG SXWXDQAR ) HGHUDGS HVHYH %RDUG
UHIXOMRQY $W HHP EHU DQG WH %DQN DOR P HWD@DSSTDE®! UHTXILHP HOW \R EH GHHP HG Z HOFDSAWB HG SXWXDQAR 2 &.& UHI XOMRQY DQG IRU
SXISRVHV R \WWH ) HGHDO HSRAWQUXUDQRH $ FW7 KHUH DUH GR FRQEMRQY RUHYHQN VXEVHTXHQAR' HRHP EHU KDWP DI HP HQWEHTHYHV KDYH FKDQIHG

WH & RP SDQ. W RUWH %DQNIY FDSMICFDWI RY
7KH DAMDCFDSIMICDP RXQW MRV DQG WH DSSTFEDE®! UHTXILHG P 1P XP VR \WH & RP SDQ DQG WH %DQN DUH DV IRMRZ V
6\ QFKWRQ ) LQDQFIDO
OLQLPXP IRU FDSL

$W '"HFHPEHU LQ PLOOLRQYV $FWXDO DGHTXDF\ SXUSRV
$PRXQW 5DWLR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO



$W '"HFHPEHU LQ PLOOLRQYV

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO

6\ QFKIRQ. %DON

$W 'HFHPEHU LQ PLOOLRQYV

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO

$W '"HFHPEHU LQ PLOOLRQYV

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO
BBBBBBBBBBBBBBBBBBBBBEB

OLQLPXP IRU FDSL

$FWXDO DGHTXDF\ SXUSRV

$PRXQW 5DWLR

$PRXQW 5DWLI

OLQLPXP WR EH ZHOO
OLQLPXP IRU FDSLWODQXGHU SURPSW FRUU

$FWXDO DGHTXDF\ SXUSRVHYV SURYLVLRQV
$PRXQW 5DWRLR $PRXQW 5DWHLR $PRXQW 5DWLI
OLQLPXP WR EH ZHOO
OLQLPXP IRU FDSLWOYXGHU SURPSW FRUU

$FWXDO DGHTXDF\ SXUSRVHV SURYLVLRQV
$PRXQW 5DWLR $PRXQW 5DWLR $PRXQW 5DWLI

D &DSLWDO UDWLRY DUH FDOFXODWHG E $%I$6 RRIF M KX Q4DWV HOX EM 18 WD QVGRD D 6 8 DHHEFBIPE H UV U DMYEWLRQ SURYL
E $W 'HFHPEHU 6\QFKURQ\ )LQDQFLDOVRGPW KW BDORAWDLQ D F DS IUUWDIOFRR O R AUHMIDMABRSLBEDIO LQ H[FHVV RI
FDSLWDO UDWLRVSE\UFWQMDMNVSRLQWY WR DYRLG OLPLWV RQ FDSLWDO GLVWULEXWLRICAHDQ ® GEUMPBLQI

TKHYONP D SDi AYICHQGV RQIWWRAN Z W FROVHQWRUCRQ REMIFRQ ILIRP WH 2 && DQGWH ) HGHUDGS HVHYH %RDUG DP RQJ RIWHUWIQIV L IW UHI XOWRY
FOSMICYZ. RX@ QRAWKHUHE\  EH UHGXFHG EHBZ \WH DSSOFDE®! UHI XOWRY  FDSIMBOHT XILHP HOV

127( (03/2<(( %(1(),7 3/$16

) RIBZ IQJ \KH 6 HSDUDMRQ RXUHP S® HHV FHDVHG SDWFASDMY 1Q* ( EHQHIMBOQV DQG EHJ DQ SDMFSDUY [QHP S& HH EHQHIMBOQV HABEQKHG DQG
P DIQEICHG E\ XV 7KH IRGRZ Q) VXP P DU HV LQIRUP DUIRQ UHDWG \R WH 6\ QFKURQ. EHQH IWBOQY DQG RXUUHP DIQQ) REQ DURQV\R* ( UHDWG\R FHUBIQ R \KHU

SOV



6DYIQIV 3@Q

2XU8 6 HP SR HAV DUH HIJ LEG! \R SDWASDVM LQ D TXDOIHG GHICHG FROMEXWRQ VDYIQIV SOQ \WDVWD@RZ V \KHP iR FROMEXWM D SRMRQ R \WHUSD \R \WH SOQRQ
DSWH\W EDVV : HP DNHHP S& HUFRQUEXWRQY \R \WH SOQ HTXDOR R HDJ LEG! FRP SHQVDMIRQ DQG P DNH P DIRKIQ) FROMEXUIRQV R XS \R R HDIE®G!
FRP SHQVDMRQ :  H DOR SURYICH FHUBIQ DCAMRCDCFRQUEXVRQY R WH SOQ IRUHP S& HHV Z KR Z HIH SDMASDOQW 1Q* ( V SHOMRQ SOQ D6 HSDUDMRQ 7 KH

H SHOVHV IOPXUWHG DAVRADMG Z MK WY SDQZHH ~ PIGRQDQG P IGIRQ IRUWH\ HDW HQGHG' HAHP EHU DG UHVSHRAYHO 7KH H SHOH
IQFXWHG DWRADMG Z W \KLY SOQ | RUSURUSHURGY Z DV GRAP DMUDO

+HDOM DQG:  HODUH %HQH LW

© H SURYIGH KHDGK DQG Z HIDUH EHQH W \R RXUHP SB HHV IQFOIGQ) KHDAK. GHOEBIO SUVAUSWIRQ GXJ DQG YIMIRQ IRUZ KIEK Z H DUH VHD LQUXUHG 7 KH H SHOHV

IQFXUWHG DWRFIDWMG Z W \WHVH EHGHIW Z HUH PIGRQDQG P IGRQIRUWH\ HDWY HQGHG' HRHP EHU DG UHVSHRAYHO 7KH H SHOMH
IQFXUWHG DWRFIDWMG Z W \WHVH EHGHIW IRUSURUSHURGY Z DV QRAP DWUDO

* ( %HOH IMB @QV DQG 5 HP EXW/HP HOW2 EQJ DARQY

3 URUVR 6 HSDUDIRQ RXUHP SE HHV SDIMFSDIMG 1Q YDURXV * (- UHMBHP HOADQG UHMUHH KHDEK DQG @H IQVXUDQRH EHQHIMBDQY & HWBIQ R \WHVH UMUHP HOWEHQHIW
YHVMG DV D UHVXOWR 6 HSDUDMRQ 8 QGHUWH \WMUP VR WH ( P SB HH O DY $ J UHHP HONEHEZHHQ XV DQG* ( * ( Z IGFRQIXH\R SD\ IRUMHVH EHQHIW DQG ZH
DUH REQ DWMG R UHP EXOVH\WHP 7 KH SUGFLSDOUHMHP HONEHQH IW VXEMPVIR \KLY DUDQIHP HQWDUH 1 HG @H WP H DQQXIW SD\ P HQN 7 KH HWLP DWMG (DLW |RU
RXUUHP EXWHP HOARED DMRQV R * (| RUUHMIHH EHQHIW Z DV P LGRQ DW HAHP EHU DQG LV IQFOGHG 1Q RKHUMELDEA 1Q RXUS RORIEDMG

6\BMMP HOMR ) LODGFIDCS RVMRQ

( [ SHQHV DWRADMG Z W RXUHP SB HHVISDUMASDURQ IQ\WHVH * ( EHGHIVBDIQV SURUVR 6 HSDUMRQ Z HUH P LGRQ IRUWH \ HDUHQGHG' HAHP EHU

127( ($51,1*6 3(5 6+$5(

YOME HDUQQIV SHUMKDUH LV FRP SXWIG B\ QYIGIQ) HDWIQTV DYDIDE®! W FRP P RQ WRFNKRGHY B\ \WH Z HI K\WG DYHUDIH QXP EHURI FRP P RQ VKDUHY RAMWABIQEQ)
IRUMH SHURG ' IG\WMG HDLQIQ]V SHUMKDUH UHBFW \WWH DWXP HG FROQYHWRQ R DOEGMYH VHEXUMARV

7KHIRGZ 1Q) WE®GI SUHVHQW \WH FDEXOMRQ R EDVIF DQG GGWG HDUQIQTV SHUMKDUH

<HDUV HQGHG '"HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
1HW HDUQLQJV

: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ EDVLF
(HHFW RI GLOXWLYH VHFXULWLHV
: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ GLOXWLYH

(DUQLQJV SHU EDVLF FRPPRQ VKDUH
(DUQLQJV SHU GLOXWHG FRPPRQ VKDUH

© H KDYH IWXHG FHUBIQ WRFN EDVHG DZ DUBV XQGHUWH 6\ QFKURQ. ) IQDQAIDO / RQYJ 7HP ,GFHOIYH3@Q $ \MUCR  PIORQ P IGRQDQG P LARQ VKDY
UHDAMG VR WHVH DZ DBV Z HUH FRQUGHUHG DQWAGMYH DQG WHUHRUH Z HUIH H FOIGHG IURP \WH FRP SXVBMIRQ RI GOWMG HDUIQUV SHUVKDUH IRUWH \ HDLY
HQEHG' HRHP EHU DQG UHVSHAYHO
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" LYIGHQG DQG 6 KDUH 5 HSXUFKDVHV

tXUQ) \WH \ HDUHQGHG' HARHP EHU Z HGHFOUHG DQG SDIG FDWK GAYIGHQGV RI SHUWDWH R FRP P RQWRFN RU P 1QRQ

20Q-X0 WH &RP SDQ. DSSURYHG D VKDUH UHSXUFKDVH SLRIWDP RN XS \R P LORQ |RUKH IRXUTXDUWY HQGHG - XCQH ,Q0 D\ ZH

FRP SMIG RXUIQMIDO/KDUH UHSXUFKDVH SIRIWDP 2 Q0 D\ WHYRDIGR ' ILHARWY DSSURYHG D VKDUH UHSXUFKDVH SURIWDP R XS \R EI@RQR RXU
RAMBQAEQ) VKDUHV RN FRP P RQWRFNWURXIK - XQH 7KH&RP SDQ WHSXUFKDVHG P L@RQVKDUHV R RXUFRP P RQVRFNIRU P LGRQ DWDQ
DYHDIH SUFH R 1Q © H P DGH DQG H SHAWR FRQIXH R P DNH VKDUH UHSXUFKDVHY VXEMIPWR P DUNHWARQGEMRQY DQG RHUIDARY IQFOEQ) ®BUIDO
DQG UHI XOWRY  UMARWRQY DQG UHT XILHG DSSURYDY

6\ QFKWRQ ) LODQFLDO QFHMYH 3 LRI LDP V

© H KDYH HABEQKHG\WH 6\ FKIRQ. ) IDGAIDO.~ / RQ 7HWP |, QFHOYH 30Q Z KIEK Z H UHHUVR DV \WH 2, QFHORYH 30Q° 7KH , GFHQIYH 3 BQ SHIP W XV \IR MXH
ARFN EDVHG ARFN GHQRP IQDWG DQG RINHUDZ DUV \R RILEHY HP SE HHV FRQUXEBQN DQG QRQ HP SB HH QUHRRY SURYIGIQD VHWYIEHV \R \WH & RP SDQ. DQG RXU
SDWFISDULY DiADMY $ YDIDE®! DZ DUBY XQEHUWH , GFHQMH 3 OQ IQFGGH VWRFN RSURQY DQG RFN DSSUHFIDUIRQ UIKW 36$5V  UMVIMEWG WRFN DQG UMUEMG
VRFNXQW 3568V SHURWP DQFH DZ DUBY DQG RWHUDZ DUBY YDOHG 1Q Z KRB RUIQ SDWE\ UM HUHQRH \R RURKHLZ IVH EDVHG RQ RXUFRP P RQVARFN RNHUMRFN
EDVHGDZ DBV DQG AYIGHQG HTXLYDBIQN $ \RBCR P L@RQVKDUHAY R RXUFRP P RQVRFN IQFOGQI DXWRU, HG DQG XQMWXHG VKDUHY  DUH DYDIOE®! IRU
JUDQIDY DZ DBV XQGHUH , GFHQIYH 3 0Q

QFRQQHAIRQZ M WH,32 ZHMXHGDWRER P IGRQ568VDQG P IARQWWRFN RSMRQY \R FHUBIQ HP SB HHV 7KHVH 5 68 V DQG WRFN RSIRQY Z 16D
JHQHD® FOI YHWWRXU\ HDLY [URP \KH DZ DUG GDWM SURYIGHG \KDVWAH HP S@ HH KDV UHP DIGHG FRQIDXRXVD HP SB HG E\ WH &RP SDQ. WURXJ K VXFK YHVID) GDW

6 XEVHTXHQAR \WH 32 Z H KDYH M/XHG DEGMRQDCS 6.8 V DQG VARFN RSURQY 1Q FRQCHAIRQ Z MW DQQXDQIDQW 7KH 5 68 V DG RFN RSURQY M/XHG 1Q FROGHAIRQ
Z W WH DQQXDQI UDQN Z L@ HGHID® YHW  DQOXDE AT Z W \RH [IADQQLYHWDW R \WH DZ DUE GDW - SURYIGHG WDVWIH HP SB HH KDV UHP DIGHG
FROIQXRXVO HP SB HGE\ \WH & RP SDQ. WWURXIK VXFK YHI GDM ( DFK 568 IV FRQYHME®! LOR RH VKDUH R 6\ GFKURQ. ) IQDGFIDAFRP P RQWARFN

7 KH\RWBGFRP SHQVDIRQ H SHOVH UHFRWEHG IRUWHVH DZ DBV Z DV QRWP DIMUDA RUD@SHURGY SUHVHOMG $W HRHP EHU \KHUWH Z HH P I@RQ5 68 VDQG

P LERQ RPN RSURQY M/XHG DQG RAMEBIQAQ) DG P LGRQ R \RBOKQUHFRI Q) HG FRP SHOVDMRQ FRAHDWMG \R \HVH DZ DUBV Z KIFK 1V H SHAMG \R EH
DP RMYHG RYHUD Z HJKWGDYHIDJHSHUIRGR. \ HDWY/

127¢ ,1& 208 (B

( DUOIQIV EHRWH 3 IRYIMIRQ |RU,QFRP H 70] HV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
8 6

1RQ 8 6

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV




3WRYIMIRQIRU,QFRP H7D[ HV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&XUUHQW SURYLVLRQ IRU LQFRPH WD[HV

8 6 )HGHUDO

8 6 VWDWH DQG ORFDO

1RQ 8 6

7ZRWDO FXUUHQW SURYLVLRQ IRU LQFRPH WD[HV

‘HIHUUHG EHQHILW SURYLVLRQ IRU LQFRPH WD[HV

8 6 )HGHUDO

8 6 VWDWH DQG ORFDO

1RQ 8 6 2
‘HIHUUHG EHQHILW SURYLVLRQ IRU LQFRPH WD[HV

7RWDO SURYLVLRQ IRU LQFRPH WD[HV

8 6 IGFRP H\B[ HV KDYH CRAEHHQ SURYIGHG RQ\MP SRUDY GlLIHUHQRHY UHDWG \R LQYHR HOV IQ FHMBIQCRQ 8 6 VEVIGIDUHY 7 KHVH WP SRUDY GLLIHUHGFHY DUA
GXH VR HDUGQIQU V WDVWKDYH EHHQ UHQYHVMG DEURDG |RUDQ LQGH IQMM SHURG R \IP H DQG RIHUGILIHUHQRHY EHAHHQ WH ERRN EDVY DQG Y[ EDMY 1QWWH HTXIW 1Q RXU
QRQ8 6 VXEMIADUHY $Q 8 6 \B[ (DEIDY DWRFIDMG Z W \KHVH WP SRUDY GlLIHUIHQFHY Z RXE QRWEH P DMUDOR \WH FRQOVRIEDWG | LCDGFIDOARMP HOW

70 5HRWP

2Q' HHPEHU WH 70 $PWZDVMIQHGIQR OZ 7KH 7D $PWAIQUFDQ® WYIVHG\WH S 6 LOFRP H\E[ @ZV Z KIEK P SDRMG RXU\ HDUHQGHG' HAHP EHU
ICFOAQ) BZ HUQ \WWH FRSRUDM IGFRP H\B[ UDWM |URP R HIHAYH - DQXDU © HUHFRIQ] HG DAGMRCDOAVFUAMAY] H SHOH R

P LGRQ IRUIKH \ HDUHQEHG' HFHP EHU SUP DUD GXH \R \KH WP HDVXUHP HOAR RXUGHHWHG\E] DWHW DQG MDELOMN IRTRZ IQ) HQDRW HOWR \WH 70 $FW

$W HHP EHU RXUDFFRXQIY IRUKH 70 $PWY FRP SBAMXQGHUB$% ) RUNFRP IQ) JXIGDQRH VIXFK DV UHJ XOMRQY RUMPKQEDCFRUHAIRQY FRXG

FKDQIH KRZ Z H IQMSBUAMG SIRYMRQV R \WH 70 $FW

5 HFRQFLADWRQRI 2 XU( ITHFWYH 70 5 DIMVRWH8 6 ) HGHIDOS VWMWY ,QFRP H7D[ 5DwWM

JRU WKH \HDUV HQGHG 'HFHPEHU

86 IHGHUDO VWDWXWRU\ LQFRPH WD[ UDWH

86 VWDWH DQG ORFDO LQFRPH WD[HV QHW RI IHGHUDO EHQHILW

D[$FW LPSDFW RI WD[ UDWH FKDQJH 2 2
$00 RWKMU 2
(HIHFWLYH WD[ UDWH

" HHUHG 70 HV

" HHWHG IGFRP H\B HV UM GFVWKH QHAM] HIHRW R WP SRUDY Gl HUHGRHV EHE HHQ WH ILQDQRIDOHSRMY DQG\M[ EDVHV R DWHW DQG DEIMINAY DQG DA
P HDVXUHG XVIQ) WH HQDPMG\B[ @7\ DQG U \KDVWZ LOEH LQ HIHPWZ KHQ VXFK GLLIHUHQRHY DU H SHAMG R UHYHWH 7KH HIHPWR D FKDQIH IQW ©Z IV

UHFRI Q] HG RQWH GDWM Rl HCDPW HOAS V D BHVXOR! \WH 70] $ PWWH &RP SDQ. UHP HDVXUHG RXUGHHWHG VB[ DWHW DQG DELDMHY DVWRH BZ HUHCDRWMG FRUSRUDWM
[ UDWM DQG RXUQHWEH HUHG B[ DWHWZ DV UHGXFHG GXUGQ) \WH |RXUW TXDUMUR 7KH\BE®I EHBZ UHGRW \KH UHGKRIRQ LQ GHHWHG B[ DWHW DQG MELDMHY
Q IRBZ 1Q) \WH HDRW HOWR \WH 7D $FW



6 LJ QUIFDOW&RP SROHOW RI 2 XU1 HW HHUHG ,QFRP H700 HV

$W 'HFHPEHU LQ PLOOLRQV

$VVHWYV

$OORZDQFH IRU ORDQ ORVVHV

5HZDUG SURJUDPYV

&RPSHQVDWLRQ DQG HPSOR\HH EHQHILWV

1HW RSHUDWLQJ ORVVHYV

2WKHU DVVHWYV

7RWDO GHIHUUHG LQFRPH WD[ DVVHWV EHIRUH YDOXDWLRQ DOORZDQFH

9DOXDWLRQ DOORZDQFH 2
7RWDO GHIHUUHG LQFRPH WD[ DVVHWV

/ILDELOLWLHYV

2ULJLQDO LVVXH GLVFRXQW

*RRGZLOO DQG LGHQWLILDEOH LQWDQJLEOHYV
2WKHU OLDELOLWLHV

7RWDO GHIHUUHG LQFRPH WD[ OLDELOLWLHYV
1HW GHIHUUHG LQFRPH WD[ DVVHWV

700 6KDUQU DQG 6 HSDUDARQS J LHP HQW

,Q FROGHAIRQ Z W RXUIQUDCBXETE RIHIQ) IQ$XIXW 3,327 ZHHOMMHGIQR D7D 6 KDUQ) DQG 6 HSDUMRQ$S JUHHP HWR766$ " Z KIFK JRYHUQY FHUBIO
6 HSDUDMRQ UHDWG\B[ P DWHY EHEHHQWH &RP SDQ DQG* ( IRBZIQ) WH,32 7KH766%$ JRYHD/ WH DIRFDUIRQ R WH UHVSROUELDIA IRUWH B HV R \WH * (
JURXS EHEHHQ* ( DQG\WH&RP SDQ. 7KH766$ DOR DIXFDWY WKW REQ DIRQY DQG UHVSROUELDI 1Q FROGHAURQ Z WK FHWBIQ DGP LQMRDYH P DAY UHDAL)
R \WH SUHSDUDMRQ R B UMDY DQG FROMRCR! \B DXGW DQG RKHUSURFHHAQIV UHDMQY VR \B] HV

8 QEHUWH766$ ZH JHQHD@ DUH UHVSROVE®! IRUDOM Hv DABEXUWE®! W XV RURXURSHUMRQY IRUMY DE®! SHIRGY IRGBZ Q) * HAHP EHU 7RWH H \MQW
ZHIBG\Y] UMMV RQ D FRVRIEDWG EDVIV Z W * (- Z H DUH UHTXIUHG VR P DNH B VKDUKQ SD\ P HOQV R * ( LQ DP RXQN HTXDOR RXUVHSDUDWM FRP SDQ I
@DEIDW 2 XUVHSDUDW FRP SDQ. I DEIOW 1V J HQHUDA HTXDOR WH DP RXQAR \B[ Z H Z RX@ KDYH SDIG KDG Z H EHHQ @) \B[ UHMUQY VHSDUDWMO 1URP * (
VXEMPWR FHUBIQ DEAMVA HON Z KHWHURUGRW (- 1V DFWDE UHTXIWHG VR SDh VXFK DP RXQN VR \WH \B LQJ DXWRUAAY ) RO DEG! SHURGY SURUMR - DQXDUY
* ( IV UVSROUE®! IRUDQIGFRP H\B[ HV 1P SRVHG E\ \WH 8 QWG 6 BV & DQDED DQG 3 XHWR 5 LFR / IDELONAN UHDAMG R \B[ DEG! SHURGY SURUK - DQXDU
ZHUH VHWBIG Z M * ( GXUKQ \WH\ HDUHQGHG' HRHP EHU " H DUH UAVSRQVE®! IRUDTRKNHAE] Hv DAEXUWE®! V& RUBXMGQHW : KHUH UHTXILHG IRU

FHUBIOWM WPV Z H KDYH UHABICHG WH GELON DQG UHFRWEHG DQIQEHP QUV UHFHYDE®H HURP * (- 1Q RXU& RQVRIEDWG 6 \BMP HWR! ) LQDQRIDCB RVMRQ

8 QUHFRI Q] HG 70 %HQH W
5 HFRQFLADWRQ R 8 QUHFRIQL] HG 70 94HQH LW

LQ PLOOLRQV
%DODQFH DW -DQXDU\
$GGLWLRQV
7D[ SRVLWLRQV Rl WKH FXUUHQW \HDU
7D[ SRVLWLRQV Rl SULRU \HDUV
5HGXFWLRQYV
3ULRU \HDU WB[ SRVLWLRQV
6HWWOHPHQWY ZLWK WD[ DXWKRULWLHYV 2 2
([SLUDWLRQ RI WKH VWDWXWH RI OLPLWDWLRQ
%DODQFH DW 'HFHPEHU
3RUWLRQ RI EDODQFH WKDW LI UHIFHFMILYHGL ZFRREHGW.IP[SDBWHNVKH HI
BBBBBBBBBBBBBBBBBBBBBBB

D ,QFOXGHG LQ WKH SULRU \HDU WD[ SRVLWLRQV IRU WKH \HDU HQGHG 'HFHPEHUPLOOLRIQVUH OEBEWHGVDYEB ®IF
EHHQ UHFRUGHG LQ




7KH DP RXQAR XQUHFRI Q] HG\B[ EHQH W WDWY UDVRQDE® SRWIEG! R EH BAVROHG LQWH GH WEZHOH P ROV IVH SHAMG\REH P LORQ R ZKIFK
P LORQ 1L WFRIQ] HG Z RX@ UHGXFH \WH FRP SDQ W/\B[ H SHOWH DQGHIHAYH\D[ W ,QFOGHGIQWH P LGRQR XQUHFRJ Q] HG EHCHIW DUH FHUBIQ\MP SRUDUY
QLIHHGFHV WDV RX@ QRADH HPVAKH HIHARH BT UDWM LL WH\ Z HUH PRI Q) HG 1Q WH & RQVRTEDWMG 6 \BWP HOAR! ( DLOIQIV

$ CAMRQD® \WHUH DUH XQUFRIQ) HG\D[ EHGHIWR P I@RQIRUERW WH\ HDW HQGHG'  HRHP EHU DQG WDWDUH LOFOGHG 1Q WH \BEXDU
UHFRGAIDMRQ DERYH EXWIHFRUGHG 1O \WH & RQVRTEDIMG 6 \BAMP HOAR! ) ICDQRIDCB RVIMRQ DV D UHGXPURQ R \WH UHDAMG GH HWHG VB[ DWHWRUQHWRSHUDI GMWHY

, QMM SHQVH DQG SHODAY UHDWIG \R LOFRP H\B[  (DELOIN UHFRI Q] HG 1Q RXU& RQVRIEDWG 6 \BWP HOW R ( DLOIQUV Z HUH QRWP DWUDARUDGBHURGY
SUVHOMG

) RUSHURGY SURUVR 6 HSDUDWRQ Z H DUH XQGHUFRQIQKRXV H] DP IQDWRQE\ \WWH 56 DQGWH W[ DXWRUMAV R YDURXY ABAMY DV SDWNR WHUDXGVR * ( W/ \B[
UMY 7KH,56 1V FXWHO® DXGUQY * ( VFRORIEDMGS 6 IQFRP HWI[ BAMOQVIRU  \WURXIK © H DUH XQGHUH] DP LCDWRO LQ YDURXY VABAMY JRIQ) EDFN
R DV SDWWR WHUDXGWR * ( W/ \B[ UV : H DUH QRAWEXUWHQU® XQGHUDXGIVZ W UHVSHRVIR DQ. SRS HSDUDMRQ SHURGY : H EHTHYH WDVWKHUH DUH QR
MXHY RUFDIP \V WDWDUH @HO \R W QUEDQ® P SDRWRXUUHVXOV R RSHIURQY 1ICDQRIDCSRVMRQ RUFDVK IBZV = H IXWNHUEHDHYH \WDVWZ H KDYH P DGH DGHTXDWM
SURYIMRQ |RUDGIGFRP H\B[  XQFHUBIQMA \WDWFRX@S UMVXOVURP VIXFK H DP ICDURQY
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7KH IRGZ 1Q) WEBN SUMHQABDUHQWFRP SDQ. 1IQDQRIDOARMP HQN IRUB\ QFKURQ. ) IQDQRIDO$ W HFHP EHU UHMEWG GHADWHI RE RUVXEVIGIDUHY Z HH
ELIRQ

&RQGHVHG 6 VWP HQW RI ( DLQIV

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUHVW LQFRPH
,QWHUHVW LQFRPH IURP VXEVLGLDULHV
,QWHUHVW RQ LQYHVWPHQW VHFXULWLHV
7ZRWDO LQWHUHVW LQFRPH
,QWHUHVW H[SHQVH
,QWHUHVW RQ WKLUG SDUW\ GHEW
,QWHUHVW RQ UHODWHG SDUW\ GHEW 2 2
7ZRWDO LQWHUHVW H[SHQVH
1HW LQWHUHVW LQFRPH
'"LYLGHQGV IURP EDQN VXEVLGLDULHV
'"LYLGHQGV IURP QRQEDQN VXEVLGLDULHV 2
2WKHU LQFRPH
2WKHU H[SHQVH
(DUQLQJV EHIRUH EHQHILW IURP LQFRPH WD[HV
%HQHILW IURP LQFRPH WD[HV
(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJV RI VXEVLGLDULHV
1HW HDUQLQJV

&RPSUHKHQVLYH LQFRPH




&RQGHQVHG 6 \BWP HOW Rl ) LODQFLDOB RVIMRQ

$W 'HFHPEHU LQ PLOOLRQYV

$VVHWYV

&DVK DQG HTXLYDOHQWYV

,QYHVWPHQW VHFXULWLHV

,QYHVWPHQWYV LQ DQG DPRXQWV GXH IURP VXEVLGLDULHV
*RRGZLOO

2WKHU DVVHWYV

7TRWDO DVVHWYV

/JLDELOLWLHV DQG (TXLW\

$PRXQWV GXH WR VXEVLGLDULHV

6HQLRU XQVHFXUHG QRWHYV

$FFUXHG H[SHQVHY DQG RWKHU OLDELOLWLHYV

7RWDO OLDELOLWLHYV
(TXLW\
7RWDO HTXLW\

7RWDO OLDELOLWLHY DQG HTXLW\

BBBBBBBBBBBBB

D ,QFOXGHV LQYHVWPHQWYV LQ DQG DPRXQWYV GEUD DUJRR E B DOIDWRENRBEHO UL HWQ B! UHVSHFWLYHO\



&RQGHVHG 6 \EWP HQW RI &DVK ) ®RZ V

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&DVK IORZV RSHUDWLQJ DFWLYLWLHV
1HW HDUQLQJV
$GMXVWPHQWY WR UHFRQFLOH QHW HDUQLQJV WR FDVK SURYLGHG IURP RSHUDWLQJ DFWLYLWLHV
"HIHUUHG LQFRPH WD[HV
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHV
(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJV RI VXEVLGLDULHV
$00 RWKHU RSHUDWLQJ DFWLYLWLHV
&DVK IURP RSHUDWLQJ DFWLYLWLHV

&DVK IORZV LQYHVWLQJ DFWLYLWLHV

1HW LQFUHDVH GHFUHDVH LQ LQYHVWPHQWYV LQ DQG DPRXQWV GXH IURP VXEVLGLDULHYV
ODWXULW\ DQG VDOHV RI LQYHVWPHQW VHFXULWLHYV

3XUFKDVHV RI LQYHVWPHQW VHFXULWLHV
$00 RWKHU LQYHVWLQJ DFWLYLWLHYV
&DVK XVHG IRU ITURP LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV
7KLUG SDUW\ GHEW
BURFHHGV IURP LVVXDQFH RI WKLUG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI WKLUG SDUW\ GHEW
5HODWHG SDUW\ GHEW

ODWXULWLHY DQG UHSD\PHQW RI UHODWHG SDUW\ GHEW 2 2
'LYLGHQGV SDLG RQ FRPPRQ VWREFN 2
3XUFKDVHV RI WUHDVXU\ VWRFN 2
,QFUHDVH GHFUHDVH LQ DPRXQWV GXH WR VXEVLGLDULHV
$00 RWKHU ILQDQFLQJ DFWLYLWLHV 2

&DVK XVHG IRU IURP ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWYV
&DVK DQG HTXLYDOHQWY DW EHJLQQLQJ RI \HDU
&DVK DQG HTXLYDOHQWY DW HQG RI \HDU
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,QWH CRIP DOFRXWH Rl EXMQHW [URP WP H\R WP H Z H KDYH EHHQ QDP HG DV D GHHQEDQWQ YDURXY Bl DCSURFHHAQIV IGFOGQ) DUEMIMRQY FOW DRIRQY DQG
RIKHUQM DIRQ DUMQY 1Q FRQQHAIRQ Z 1 RXUEXVIGHW DRYMY & HWBIQ R \WH ®U DODRIRQY LQFGIGH FOIP V IRUVXEWBQIDCFRP SHQDRY DQG RUSXQUMYH

@DP DIHV RUFDIP V IRUIQGHWUP LQDWM DP RXQW R GDP DUHV : H DUH DOR IQYRIHG 1URP WP H\R\IP H 1Q UHYLHZ V' IQYHWAN DIRQY DQG SIRFHHAQIV ERW! IRWP DO
DQGIQRWP DOE\ JRYHEP HQECD HQAHY UHI DUEQ) RUBXMGHW FRIFIYHO UHIXOWRY P DY Z KIFK FRX@ VXEMPVKY VR VL QUEDQMQHY  SHQDGRAY

REQ DIRQV \R FKDQJ H RXUEXVIGHW SUDPWFHV RURKHUUHTXILHP HQN UHVXEIY 1O ICFUHDVHG H SHOWMV QP LQVKHG IGFRP H DQG GOP DI H R RXUBHSXUIMRY © H
FROMANMDELDW DQG RUKH DP RXQAR GDP DJHV DV DSSURSUDM Q HDFK SHQAQ) P DWWU , Q DFFRUEDQRH Z W DSSTFDE®! DFFRXQIQY) JXIGDGFH Z H HABEQK DQ
DFRXHG (DELOY [RUGH DADQG UHI XOWRY P DAY Z KHQ\WRVH P DAY SUVHQABRMW FRQIQI HQRLHY Z KIEK DUH ERW SUREDE®! DQG UHDVRQDE® HWIP DE®!

/ HI DOBURFHHAQIV DQG UHI XOWRY P DALY DUH VXEMIPWR P DQ. XQFHWELQ | DRRLY WD HQHUD@® FDQGRWEH SUHAIRMG Z W DWXWDGFH DQGZHP D EHH SRHG\R
@MV IQH FHW R DQ DP RXQN DFRXHG



) RUVRP HP DWHY/ ZH DUH DEGI R GHMUP 1[OH \KDWDQ HIP DIMG W Z KIB! CRASUREDE®! 1V UHDVRCDE® SRWME®! ) RURKHUP DIWY/  IOFXGEQ) WRVH \WDVKDYH CRW
\ VBRI BHWHG WIURXI K AVFRYHY  DQG RUZ KHUH 1P SRUIBQNDRXDACQ RUP DIRQ DQG G DAWXHY DUH XQUAVROHG Z H DUH XQDE®I \R P DNH VXFK DQHWIP DM : H
FXWHQ® HAIP DM \KDVWKH UHDVRQDE® SRWIEEG RWHV IRUGH DCSRAHHGAQ V DQG UHI XOWRY P DWHY Z KRKHUIQH FHW Rl D UHOWMG DFFUKHG (DEIQYW RUZ KHUH
\KHUH LV QR DFFUXHG @EIMY DQG IRUZ KIFK Z H DUH DE®! VR WP D\ D SRWME®I W DUH [P P DIMUDO 7 KLY UHSUHVHQW P DQDI HP HOW HAWIP DM R SRWEGI ®W Z W
UHVSHRVWR \WHVH P DWW DQG LV EDVHG RQ FXWHQ® DYDIDE®! IQIRWP DIRQ 7 KLY HAP DM Rl SRAMEGI RW CGRHV CRWHSUHVHONRXUP O IP XP ®W H SRVXUH 7KH
GUDCBUIRFHHAQIV DQG UHI XOWRY P DWHLY XQEHBIQ) \WH HVMP D\ Z LQRKDQIH IURP P H\RR P H DQG DRMDAHVXAOV P D YD VI QUIEDQW® 1URP - FXUHONAIP DV

2 XURWIP DM R BHDVRQDE® SRMEGI ®WHV IQYROHV W QUIFDQANGI P HONJ LYHQ \WH YDU 1Q) W HV R WH SIRFHHAQIV WH H MMQFH R QXP HIRXV \ HAR EH
UHVROHG IWXHV \WH EBHDGN RN \WH FOIP V- RIMQ VSDQQQI P XAGI\ HDY  XQVSHALLIHG GDP DI HV DQG RUWH QRYHWV Rl WH G DAWXHY SUHVHQMG %OVHG RQ RXU
FXWHONQRZ BIGIH Z H GR QRMEHMHYH \WDWZ H DUH D SDUWV \R DQ SHQAIQ) Gl DCSIRFHHAQ) RUUHI XOMRY P DIWHLY WDWZ RX@ KDYH D P DWUDCDGYHYMH HIHRWRQ
RXUFRQVREEDWG | LODQRDAFRQGEMRQ RUONXIGW + RZ HYHU IQ @I KWR \WH XQFHUBIQWAY IQYROHG LQ VXFK P DAY \KH XQP D RX\WRP H Rl D SDMFXOUP DIWHUFRXG
EH P DWUDOR RXURSHIDMY UHVXOV |RUD SDIFXOUSHURG GHSHQEQ) RQ DP RQI RKHUIDRRY WH V] H R WH @W RUMELQV [P SRVHG DQG \WH GIYHOR RXU
HOWQQIV IRUKDWEHURG  DQG FRX@ DGYHWH® DITHRWRXUBEXMIGHW DQG UHSXUIMIRQ

YHBZ IV D GAVRUSWRQ R FHIBIQ RN RXUUHI XOWRY P DWHLY DQG G DCBURFHHAQIV

5 HIXOWRY 0 DMAY

2 Q2 AREHU \WH 8 QMG 6 VBAMY 7UMMH  Z KIFK 1V SDIWR WH* HSDUWR HOAR! - XVIFH 1LBIG DQ DSSTFDMRQLQ, QUH 1\ UHH %4HERQ D &KDSWU  EDQNXSV
FDVH SHOAQJ IOWHS 6 YDCONXSW & RXUWWRUWH 6 RAKHD' MUEWR 1 HZ <RUINIRURGHY DXARRUL 1Q) QVFRYHY R \WH %OQN SXWXDOAR 5 X®I R WH

) HGHUDCB XBNV R %DQONXSWW 3 URFHGXUH UHDWMG \R DQ LOYHWL DURQ R \KH %DQNIV FUHAWHSRMDY 7 KH GVFRYHY  Z KIEK IV RQRIQ) FRQFHUQY DA DMRQY P DGH [
%HIRQHWDOY * ( &DSIMICERQUXP HU/ HQAQ) D SXVBAYH FOWY DRIRQ DGYHWDLY SURFHHAIQ) SHQAQD 1QWH VDP H %DQNXSV & RXWW, Q WH %4-GRQ DGYHWDW
SURFHHAQ) Z KIFK Z DV IIBIG RQ$ SUD SOIQM DB HY WDWKH %OCN YIROWY \WH GVFKDUH IQMQRIRQXQGHUB HAIRY) D R \WH YDQNXSW & RGH
B\ DWP S \R FRPAWEVFKDU HG GHEW DQG E\ 1D R XSCEDW DQG FRUMPWFUHAWGI RUP DURQ\R FUHGWIHSRIDY DI HQFHY R VKRZ \WDVW/XFK GHEW DUH QR
GQIHUGKH DG RZ IQ) EHFDXVH \WH, KDYH EHHQ GVAKDU HG LQ EDQNXS\WW. 3 BIQM VHHNY GHFOWWRY MGJ P HOMOMQRIYH UHIH DQG DQ XQUSHFLLLHG DP RXQAR
AP DIHV 2Q' HHPEHU WH YDCQNKSWA & RXUWWHOMUHG DQ RUGHUVIBA LQJ \WWH DGYHWDY SURFHHAEQ) SHQEQ) DQDSSHDOR WH' MU RXWR WH
YOQONXSWW & RXUY RBHUGHQ, QU WH YDOQNI P RIRQWR FRP SHIDUEMIMRY 2 Q2 FREHU WH' MMEWE RXAIHYHWHG WH YDONXSW. & RXWWDQG RQ

1 RYHP EHU \WH YDCQNXSWA & RXUNI LDQWMG WH %OQNIV P RIRQ\R FRP SHODUEIMIMRQ

2 Q2 AREHU \WH %DQN UHFHYHG D & IYIQQYHMVIM D' HP DQG IURP \WH &) 3% VHHNQY LQIRUP DUIRQ UHDMWIG Vi WWH YOQNI FUHGMEXUHDX UHSRWD) Z W
UHVSHPVAR VRG DFFRXQIV 7 KH LQIRUP DIRQVRXIKVE\ WH &) 3 %.J HQHUDE UHDWAY VR \WH DB DMRQV P DCH IQ %HIRQ HADOY * (- & DSMICE: RQVXP HU/ HQGQ) 2 Q
0D WHYDNUFHYHGD125% 1 RIFHR 2 SSRUMQWWR 5 HVSRQG DQGS GYIVH GMUILRP WH &) 3 % IQEFDWY \WDWKH &) 3%2 IIIEH R ( QRIFHP HOAY
FROVUGHIQ) Z KHKHUR UHFRP P HQG WDVWKH &) 3 96\INH Gl DODRIRQ UHDMQY VR WLV P DWHU

2Q0D \WH 9DQN UHFHLYHG D & LYIQQYHN DIYH' HP DQG IURP \WH &) 3% VHHNQD LQIRUP DURQ UHDWG \R \KH P DM DQG VHIYIFIQ) R GH HUHG IQMUHWY
SURP RIRQY



2 WHUO DALY/

7KH %DQN RUKH &RP SDQ. IV RUKDV EHHQ GHHQEQ) D Q<P EHUR SXWIMYH FOW DRURQY DU Q) FOIP V XQEHUWH |HGHUIDOYHBISKRQH & RQUXP HUS LRMAIRQS FW
37&3$" DV D UVX®R SKRCH FD@ P DGH B\ \WWH %DQN 7 KH FRP SOIQN JHHID@® KDYH DU HG \WDVWKH %OQN RUWH &RP SDQ. SOFHG FD@ R FRQUXP HY B\ DQ
DXVRP DG \MBISKRGH GIDER) W WP RUXVIQJ D SUH UHFRUEHG P HWDJ H RUDX\RP DWMG YRIEH Z MRXWKHUFRQHQADQG VHHN XS \R IRUHDFK YIRDMRQ
Z WRXVW/SHALL Q) DQ DJ.J UHI DM DP RXQW&.DP SEHOHADOY 6\ QFKURQ. %DQN Z DV IBIG RQ - DQXDW IQWHS 6 ' MMEWE RXUWRUWH 1 RWHLQ' MUFWR
1HZ <RI 7KH RUICDOFRP SOIQADP HGRQD - & 3HQGH &RP SDQ ,(F DQG- & 3HAQH &RSRIMRQ ,QF DV WH GHHQEDQW EXVZ DV DP HQGHG RQ$ SUD
VR UHSOFPH \WRVH GHHQEDQN Z W WH 9DQN 1 HDCHWDOY : DO DG \RUMY ,QF DQG6\ QFKURQ. %DQN 1RUZ KIEK \WH %OQN LY IQGHP QII\ Q) : DOD DIWZ DV
IBIG RQ - DQXDY QWHS 6 ' MMPWE RXWRUKH: HAMD' MMEWR 1 RUK &DURILD 7KH RWICDOFRP SDIQADP HGRQD : D00 DWS\RUHV ,GF DVD
GHHQEDQAEXWE DV DP HQGHG RQO DUK R DGG 6\ QFKURG. %DQN DV DQ DEAMRGDAEHHQEDQAD RMHWDOY 6\ QRKUIRG. 9DQNZ DV IIBIG RQ) HELXDW
IQWHS 6 ' MMPW RXWRUKH 0 IG3BI' IMMEVWR ) GUCD

,Q DCGMRQ\R WH 7&3$ FOW DRIRQ OZ VXIW UHDWG R SKRGH FDQY \WH &RP SDQ. 1V D GHHQEDQAQ D SXWBAYH FOMY DRIRQ OZ VXIWD@U LQ) FOIP \ XQGHUWH
7&3% UHDMQ \R IDFVIP 1BV ,QO0 IEKDHQ . IGFDIG * * 6 HWDOY 6\ GFKURQ ) LODQRIDOSOIQN DU HY WDVWKH & RP SDQ YIRDWIGWH 7&3$ B\ VHQAQ 10
DGYHUYHP HON Z MWRXWARQVHQWDQG Z WRXWIHT XLUHG QRIFHY DQG VHHNY XS \R IRUHDFK YIRDMRQ 7 KH DP RXQAR GDP DU HV VRXJ KWQWH DJ.J UHI DM LV
XQUSHFLLHG 7 KH RUWJIQDCFRP SOIQAZ DV IIBIG Q8 6 ' MU RXWRUKH 1 RWHD' MUFWR |, GLRY RQ- DQXDUY 2 Q$XIXW \WH & RXW
JUDQMG \WH & RP SDQ 1 P RIRQ\R GVP W EDVHG RQWH OFN R SHYRCDAMUWGIRIRY 2 Q$ XIXVW \WH SOIQM UH [1BIG WH FDVH IQWH 6 RAMHD' MMEWR
2KR

127( 6(/(&7 (" 48$57¢5/,1$1&,$/1)2508,21 81%$8",7("

4XDUWHUO\ 3HULRGV (QGHG

6HSWHPEHU -XQH ODUFK 6HSWHPEHU -XQH ODUFK
LQ PLOOLRQYV 'HFHPEHU '"HFHPEHU

,QWHUHVW LQFRPH
L, QWHUHVW H[SHQVH

1HW LOQWHUHVW LQFRPH

(DUQLQJV EHIRUH SURYLVLRQ IRU
LQFRPH WD[HV

BURYLVLRQ IRU LQFRPH WD[HV
1HW HDUQLQJV

(DUQLQJV SHU VKDUH
%DVLF
‘LOXWHG
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8 QEHUWH GLHAIRQ R RXU&KIH ([ HRXWRYH 2 HIEHUDQG &KIH ) IQDGQADCR 11IEHU Z H HYDOOWMG WH HIHRMYHQHW R RUGMFEVXUH FRORRY DQG SURFHGXUHY DV
CHIGHGIQ5XBN D HDG G H XQGHUWH ( [ FKDQIH$ W DQG EDVHG RQVXFK HYDODMRQ RXUEKIH ( [ HEX\WYH 2 IIEHUDQG &KIH ) IQDQADCR [1IFHU
FRQFOGHG WDWRXUGVFBVXUH FRQWRY DQG SURFHGXUAY Z HUH HIHRYH DVR - HFHP EHU

1 R FKDQIH 1Q IQMODFROMRCRYHUILCDGADOHSRMDY REFXUWHG GXUKQ) \KH |IVFDOTXDWMUHQGHG' HAHP EHU WDVKDV P DMUID® DIIHAMG RULY BDVRQDED
@HO ¥ P DMUD® DI HFWRXUIQMILDCFROURCRYHUILCDGRDOUHSRM)

7KH P DQDUHP HOAR 6\ GFKURQ. ) ICDQAIDO 3WH &RP SDQ.” 1V UVSROUE®! IRUHVIBEQKIQ) DQG P DIQBIQIQ) DGHTXDW LOMEDOFRQURCRYHUIICDQRIDAUHSRMDY (RU
WH &RP SDQ DVGHIGHGE\ ([FKDQHSPMBXBN D DG G 7KH&RP SDQ V IQMIDCFRONRCRYHUIQDQRDCUHSRMY 1 GV GHG \R SURVIGH UHDVRCDE®!
DWXWDQFH UHIDUEQ) WH UHIDELON R 1ICDQRADOUHSRMG) DQG \WH SUHSDUMRQ Rl 1ICDQRDOVEAMP HON IRUH WDOUHSRWQ SXUBRVHV 1Q DFFRWEDQFH ZIW 8 6

JHQHID® DFFHSWG DFFRXQIY SUQAISBN 7KH &RP SDQ V IQMEODOFRQARORYHUIQDQRIDCUHSRM LQFGIGHY \WRVH SRIFIHY DQG SURFHGXUAY \WDWL SHUBIOQ \R \KH
P DIQMODQFH R UHFRUBY WD UHDVRQDE®! GABICDFFXUDMO DG [DILD UH GRWKH WDQVDRURQY DQG GVSRMRQY R WH &RP SDQ VDWHW 1L SURYIGH WDVRQDEG!
DWXWDQFH \WDAMMDQVDRIRQY DUH BHFRWEHG DV QHFHWDW \R SHUP IWSUHSDUDMRQ R ILQDGADOMIBWP HQW 1Q DFFRUEDQFH Z W JHGHID® DFFHS\MG DFFRXQIQ)
SUGASBN DQG WDWKH &RP SDQ. V UHFHISW DQG H SHQGEWMUAV DUH P DGH RQD 1Q DFFRUEDGFH Z W DXWRU] DIRQY R WH &RP SDQ. V P DQDI HP HOADQG ALHRRY
DQG UL SURYIGH UHDVRCDE®! DWXWDQFH UHIDLEQ) SUHYHQIRQ RUMP HD GHMAURQ R XQDXWRUL HG DFTXIMMRQ XVH RUGVSRVMRQ R \WH &RP SDQ V DWHW KDV
FRX@ KDYH D P DWUDCH T HPWRQ LW [LQDQADOADAMP HON

Y%HFDXVH R W ICKHUHOATP MIMRQY  LOMIDOFRQMRORYHU ILQDQRDOUWHSRMGY P D\ GRASUHYHQARU GHMPAP MADMP HOWV $OR SIRMAIRQY R DQ. HYDODWRQ R
HIHAMYHGHW \R IXWUH SHURGY DUH VXEMPIR \KH UMN WWDWARQRRY P D\ EHFRP H IQDGHTXDW EHFDXVH R1 FKDQIHV 1Q FRQGMRQY RUWDWIH GHI UHH Rl FRP SIDGFH
Z W \WH SRIFIHV RUSURFHGXUAY P D\ GHMUIRIDM $ GKRXIK DG VA WP Rl IQMEDOFRQIROFDQ EH FRP SURP IVHG B\ KXP DQ HURURULQMQMRCDOALIFXP YHQIRQ R
UHTXILHG SURFHGXUAY ZH EHIHYH RXUM MP  SURYIGHV UHDVRQDE®! DWXUDGRH WDWHICDGADOWDQVDRIRQY DUH BHFREHG DQG UHSRUMG SURSH®  SURYIGQ) DQ
DGHTXDW EDVY | RUUHIDE®! [ICDGFIDOARMP HOW

7KH &RP SDQ. W P DQDIHP HQAKDV XVHG \WWH FUMMUID HABEQKHG 1Q ,QMEDO&ROIRO QI UDWMG ) UDP HZ RN IWDP HZRWN IWXHG B\ \WH &RP P Wi R
6 SRQURUQY 2 L DY} DIRQY R \WH 7UHDGZ D\ &RP P MRQ 38262 \R HYDODOW WH HIHRIYHQHW R WH & RP SDQ 1 IQMQDOFRQIRCRYHUILQDQRIDCAUHSRMY

7KH &RP SDQ W P DQDIHP HQAKDY DWHWHG WH HIHAYHQHW R WH &RP SDQ 1/ [QMEDOFRQURORYHU IICDQADOUHSRMG) DV R+ HFHP EHU DQG KDV
FRQFOGHG WDWUXFK. LQMEDOFRQNRORYHUIICDGFIDOUWHSRMGY 1 HIHAYH 7 KHH DUH QR P DIMUIDOZ HDONGHWHV 1Q WH &RP SDQ. ¥ IQMELDOFRQARORYHUILQDQRIDC
UHSRUY WDVWKDYH EHHQIGHQMHG B\ \WWH & RP SDQ W/ P DQDIHP HQW



.30* //3 DQ IQGHSHQCHOMHIMMKHG SXEGF DFFRXQIQ] (WP KDV DXGWG \WH FROQVREEDIMG [LQDQADOVIWP HOWV R WH &RP SDQ  IRU WH \ HDU HQGHG

" HAHP EHU DQG KDV DOR M/XHG DQ DXAWHSRWZ KIEK IV ICFOGHG IQ3DWY, WP ) IQDQRIDCE \BMMP HQW DQG 6 XSSBP HQBY ' DW R \MV) RP .
5 HSRWRQ IQMODOFRQIRORYHUILCDGRIDOMHSRMGY DV R+ HAHP EHU XQGHU$ XGUD) 6\WBIQEDG 1 R R \WH 3 XEQF &RP SDQ $FFRXQIQY 2 YHIAIKW
YRDG 33&$2 %
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QFRSRIDMG B\ UHHUHQRH R 0 DQDIHP HQW 3( GRIRQR ' IWHARY 36 HAURY D %4HQHILFIDCR Z QHUKLS 5 HSRMZ &RP SIOQFH ™ 3 RYHUDQRH 3 UQRIS®N
3&RGHR &RQGXFWDQG3&RP P WHV R WH %RDIGR ' IWHRRY IQRXUGHIQMYH SUR\ WP HONRURXU  $QOXDAD HAMY R 6 \RANKRGHWY \R EH KHG RQO D\
ZKEK ZIOEH IIBIGZ MO GD\V R WH HQG Rl RXUIVFDO HDUHOGHG' HRHP EHU WH:  3UR\ 6\IAP HOV

,7(0 (;(&87,9( &203(16%7,21

,GFRERIDWMG B\ U HUHQRH \R 38 RP SHODIRY'  IMFXWIRQ DQG$ QDOMY” 3 ( [ HEX\YH & RP SHQVDIIRQ 20 DQDIHP HQW HYHBSP HQMDQG & RP SHOVDURQ
&RP P WH 5 HSRWDQG 20 DQDIHP HQA HYHBSP HQWDQG & RP SHOVDURQ & RP P Wik , QMEBFNY DQG , QUGHU3 DMASDIRY DQG3&( 2 3Dk 5 DIR 1QWH 3W\
6 \IAMP HQW

7(0  6(&85,7<2: 1(56+,32) &(57$,1 % 1().&$/ 2: 1(56$1' 0$1$* (0 (17
$1' 5(/$7(' 672&. +2/' (50$77(56

,GFRERIDWG B\ UH HUHQRH \R 3%HCHIIEIDCY Z GHUKIS” DQG3( TXIW & RP SHOVDIRQ 3 0Q,QRP DIRT 1OWH 3W\ 6\IAP HOWN

7(0  &(57$,15(/$7,216+,36$1' 5(/$7(' 75$16$&7,216 $1' ' 5(&725

A (3(1 (1&(

,GFRBRIDAMG B\ UHIHUHGFH W 35 HDWG 3 HYRQ 7 DQVDRIRQY ” 3( BRMRQR! ' IHARY DQG3&RP P MHHY R WH %RDIGR ' WHRARY 1Q\WH W\ 6\DMP HQV
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,QFRERIDMG B\ UH HUHQRH \R 3, QGHSHQGHQ/$ XAWRU 1O WH SUR\ 6\WP HQW
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D ' RPEXP HQW IIBIG DV SDWR WLV) RP

&RQRIEDWG ) ICQDGFIDTS \BWP HON

7 KH FROVRTEDMG | LCDGADOARMP

HQWV UHTXIUHG R EH 115G 1Q WY DQOXDAHSRWWRQ) RWP . DUH QMG EHBZ  DQG DSSHDUKHUHQ RQ WH SDJ HV IQEFDWG

10 (; 72 &2162/1, $7(" ), 1$1&,$/ 67$7(0 (176

5 HSRW R, QGHSHQGHONS HI IMMUHG 3 XETF $ FFRXQIDY ) ILP

& RQURTEDWG 6 \BMP HONV R ( DURIQIV IRUH\ HDWY HQGHG' HRHP EHU DQG _
& RQURIEDMG 6 \IAMP HOW Rl & RP SUHKHOUYH , GFRP H IRUWH\ HDW HQGHG' HRHP EHU DG o
& RQURTEDWG 6 \BMP HOW R ) LQDGQAIDCB RMRQDVR! ' HFHP EHU DQG _
& RQRIEDMG 6 \BAMP HOW Rl &KDQIHV 1Q ( TXW IRUKH\ HDW HQGHG' HAHP EHU DQG _
& RQURTEDWG 6 \EAMP HQW R &DVK ) BZ V IRUKH \ HDW HQGHG' HFHP EHU DG _

1 RV \R \WH & RQVREEDWMG ) ICDGFIDE \BWP HQN _
) LCDGADOB \BMP HQNB FKHGX®N
6 HSDUDWM I LCDGFIDOATAMP HQWFKHGX®N KDYH EHHQ RP WG HAMHUEHFDXVH \WH. DU CRADSSTFDE®! RUEHFDXVH \WH UHTXILHG LQRUP DRQ LY IGFOGHG IQ WH

FRQURIEDWG | LCDGFIDOARAMP HOW
( [ KIEW

$ QMR \WH H] KIEIW EHQJ 116G RUIXUIVKHG Z W RUIGFRISRUDWG B\ UMHUHQRH LOR WY DQOXDOBSRWWRQ) RP . IV SIRVIGHG EHBZ

([KLELW 1XPEHU

(;+.%7,1" (;

'"HVFULSWLRQ

$PHOGHG DQG 5HVWDWHG &HUWLILFDWH RI .QFRUSRUDWLRQ RI 6\QFKUR@H @DHFEWD (

1R WR J)RUP 6  5HJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -X¢(

$PHOGHG DQG 5HVWDWHG %\ODZV Rl 6\QFKURQ\ JLODQFLDO LQFRUSRUDWHG E\ UHIH

JLODQFLDO RQ 1RYHPEHU

LOGHQWXUH GRBRWAMWDY RHHWZHHQ 6\QFKURQVKIHOBOBDINDRROMB® HO FRXQVWNH LQFRUSR

UHIHUHOFH WR ([KLELW __RIJRUP . ILOBMBJRKVBMOFKURQ\ )LQDQFLDO RQ

JLUVW 6XSSOHPHQWDO . O&HIXWWUH_GBHWRABHIV6ROFKURQVKIHOBODINDRROMB®HOORQ DV
7ZUXVWHH LQFRUSRUDWHG E\ UHIHUHOQFH WR ([KLELW BXJRVWW . ILOHG E\ 6\QFKUR
BHFROG_6XSSOHPHOWDO .QGHOWXUH GDWHG DV RI JHEUXDBKH %D Q E HRR A 6 \WF® U
7ZUXVWHH LQFRUSRUDWHG E\ UHIHUHOQOFH WR ([KLELW RI)JRUP . ILOHG E\ 6\QFKUR
7KLUG_6XSSOHPHOWDO .QGHOWXUH GDWHG DV RI -XO\ 7KH % DEGINV R i ZBH QKRR @D\V) L
7ZUXVWHH LQOFRUSRUDWHG E\ UHIHUHOQOFH WR ([KLELW RIJRUP . ILOHG E\ 6\QFKUR
JRXUWK 6XSSOHPHQWDO .QGHOWXUH GDWHG DV Rl 'HFHPEHAKH %D Q N HIR FIMiHIH 6\WMRE® U
7ZUXVWHH LOFRUSRUDWHG E\ UHIHUHOFH WR ([KLELW RI)JRUP_ . ILOHG E\ 6\QFKUR
JLIWK 6XSSOHPHOWDO .QGHOWXUH GDWHG DV Rl 0D\ 7KH %N RR QNGOG OIURRY VN I
LOFRUSRUDWHG E\ UHIHUHOQOFH WR ([KLELW RI)JRUP _. ILOHG E\ 6\QFKURQ\ )LQDQF

6LIWK 6XSSOHPHOQWDO ,QGNOXWAWWH_GDWHRNZWHRY 6\Q F K U/KG\ %IDDINORR O E ADHDAORQ DV

JUXVWHH LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW BXIJRVWW . ILOHG E\ 6\QFKUR




6HYHOWK 6XSSOHPHQWDO .QGHOWXUH GDWHG DV RI '"HFHPERMKH %D QN RRUFIiI B CGGOR B}

DWUXVWHH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI)JRUP__. ILOHG E\ 6\QFKU
JRUP RI 6HQLRU 1RWHV _GXH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
JHEUXDU\

JRUP RI )ORDWLQJ 5DWH 6HQLRU 1RWHV GXH LOFRUSRUDWHG E\ UHIHUHQFH WR (
JHEUXDU\

JRUP RI 6HQLRU 1RWHV _GXH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
JRUP RI 6HQLRU 1RWHV _GXH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
'"HFHPEHU

JRUP RI 6HQLRU 1RWHV _GXH LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLEXWKVWR
JRUP RI )ORDWLQJ 5DWH 6HQLRU 1RWHV GXH LOFRUSRUDWHG E\ UHIHUHQFH WR (
SXIXVW

JRUP RI 6HQLRU 1RWHV _GXH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
'"HFHPEHU

B6SHFLPHQ &RPPRQ 6WRFN &HUWLILFDWH LQFRU SFUHINVGHE EW ULHRIH UW @ FHR WPR 6( [ KEHELWY
6BWDWHPHQW ILOHG E\ 6\QFKURQ\ )LODQFLDO RQ -XO\ 1R

ODVVSHUHHPHQW GDWHG DV RI -XO\ DPRQJ *HQHUDO (QHFWULF &DSLWDO &RUS

SXUSRVHV RI FHUWDLOQO VHEFWLRQV DQG DUWLFOHV VHW_IRUWK WKHUHLQ *HQHUDO (O
$PHOGPHOW 1R  WR )RUP 6 5HJLVWUDWLRO 6WDWIKHOWNILOHG E\ 6\QFKURQ\ )LQD:
7ZUDQVLWLRQ B OUHHPHFWIKGE B VW G _ E\ DOG DPRQJ *HOHUDO (OHFWULF &DSLWDO &f
DOG 5HWDLO JLODOFH .QWHUQODWLRODO +ROGLOJYV .QF LOFRUSRUDWHG E\ UHIHUHC
SXIXVW

S5HJLVWUDWBRQHHRK@OW GBXIKE WY Rl E\ DOG_EHWZHHOQ 6\QFKURQ\ JLODQFLDO DQG
&RUSRUDWLRQO [ QFRUSRUDWHG E\ UHIHUHOFH _WR ([KLELW $XJRNYRUP . ILOHG E\ 6\
7D[ 6KDULQJ DQG $HSDHMIDIVR OG BXWIKE WY RI  E\ DQG EHWZHHQ *HOHUDO (OHFWULF &
JLODQFLDO LQFRUSRUDWHG E\ UHIHUHOFH WR ([KLELW _ $RIXRWP . ILOHG E\ 6\QFK

(PSOR\HH 0OBWWHHPWHOW GCHBXIXKT WY R E\ DQG DPRQJ *HQHUDMHQHWAVOU(LTFHE& RRISFQ& D
&RUSRUDWLRQ DOG 6\QFKURQ\ J)LODQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WRJKWWEL'

7JUDQVLWIRGDFD UN $UEHBIPHOW GCHBXMIKE WY R E\ DOG EHWZHHQ *( @B SDWG & \BHIK /R

JLODQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW SRINRWP . ILOHG E\ 6\QFK
LOWHOOHFWXDO 3URSHUMWHRURW OFRIXTHMDYV R E\DQOG EHWZHHQ *HQHUDO (OHFWU
(OHFWULF &DSLWDO &RUSRUDWLRQ RQ WKH RQH KDQG_DQG 6\QFKURQ\ )LQDQFLDO
RI)JRUP . ILOHG E\ 6\QFKURQXMWDQFLDO RQ

QUHBIWHHPHQW GDWHG DV RI -XO0O\ DPRQJ 6\QFKRORQYIDOODIQIA D O DI E B LU REZ W

DGPLOLVWUDWLYH DJHOW DQG WKH RWKHU /HQGHUYV SDUW\ SKHUGIMHO W A RR U SARRJ PRV
S5HJLVWUDWILRQ 6WDWHPHQW ILOHXEAVBWNQFKURQ) )LQDQFLDO RQ
&UHGLWHHPHQW GDWHG DV RI -X0O\ DPRQJ 6\QFHHAORHMDIQ DEF WD FDIDERWDRZE
DGPLOLVWUDWLYH DJHOW DQG WKH RWKHU /HQGHUYV SDUW\ V$RHIQEW R QMO ER U S WRD)W
S5HJLVWUDWILRQ 6WDWHPHQW ILOHXEAVBWNQFKURQ) )LQDQFLDO RQ

$PHOGPHQOQW 1R $WMRHEBHQGWW GDWHG 2FWREHU __ E\ DOG DPRQJ 6\QFKUROQ\ )LQDQ
&RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR )JRUP . ILOHG E\ 6
$PHOGPHQW 1R $WMRHEBHGQGWW GDWHG 2FWREHU __ E\ DOG DPRQJ 6\QFKURQ\ )LQDQ
-30RUJDQ &KDVH %DON 1 $ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR )RUP

JRUP RI 6\QFKURQ\ HUFRQFHQWLYH 30DQ LQFRUSRUDWHG $PHOHIPHEYFHRWRWRKLEUR
S5HJLVWUDWLRQ 6WDWHPHQW ILOHXEAVBWNQFKURQ) )LQDQFLDO RQ

JRUP RI DJUHHPHQW IRU DZDUGV XQGHWPE\QFHQRQYH 30RQJ FQFRUSRUDWH®IE\ UHIHL
$PHOGPHOW 1R WR )RUP 6 5HJLVWUDWLRO 6WDWISKHOWVNILOHG E\ 6\QFKURQ\ )LQD:




JRUP RI DJUHHPHOQW IRU DZDUGV RI 3HUIRUPDQFH 6KDUWHBQQWNVOXNQGHU3O\MEF KURBRU S

UHIHUHQFH WR ([KLELW WR 4XDUWHUO)\ 5SHSRUW RQ $8BURPO 4 ILOHG E\ 6\QFKURQ\
JRUP RIDQVDS$ZDIUBBDUHHPHOW E\ DQG EHWZHHQ *( &DSLWDO 5HWDLO %DQN *( &DSLWD

0O .HDOH %ULDQ ' 'RXEOHV -RDRWPHONO0E6 AXRYEOHQ DRDBLORIQ@BRUSRUDWHG E\ UHIt
R$PHOGPHQW 1R WR JRUP 6  5HJLVWUDWLRO 6WDWIKRHROWNVILOHG E\ 6\QFKURQ\
2SHUD®WUMHHPHQOW GDWHG DV RI EBI@XMHWHQ *( &DSLWDO 5HWIDAHD R4 DAKNH DACREP SWKBIRZI O H L
&XUUHOF\ LOFRUSRUDWHG E\ UHISIRHHOEMHHWR RLEWR )RURI6  5HJLVWUDWLRQ 6WDW
)L ODQF L$3W IR®D 1R .
&DSIWINVHUDQFH DQG /LTXL GLIWY BIP HQWH G G DV RI BPERDOUY( &DSLWDO 5HWDLO %D
(OHFWULF &DSLWDO &RUSRUDWLRQ DOG *( &RQVXPHU )LODOQFH  $HFHOQIGPHRUNERBDWWE
JRUP 6 S5HJLVWUDWLRQ 6WDWHPHQW IL¥8HG E\ 6\QFKWURQ\ )LQDQFLDO RQ

ODVWHU .QGHQWXUH GDWHG DV Rl 6HSWHPEHU E H WZHVW 6 IR LRI\ &UOHREZIQND
&DSLWDO &UHGLW &PUXEY WD VOWH WV YRWIH D Q GU XKW \RRKBHB BEDAFND Y DV 70 BW@ MK UHOFRUS R
E\ UHIHUHQFH WR SPKICFARHQWRIR _ WR JRUP 6 5HJLVWUDWLRQ BWDWHPHOW ILOHG E
7ZUXVW DOG 5)6 +ROGLQJ / / & RQ 0D\ 1R - DQG

2POLEXWHQGPHQW 1R WR 6HFXUILWL]JDWLRQ 'REFXPHOWY GDWHG DV RI JHEUXDU\

JUXVW *( &DSLWDO 5HWDLO %DON_IRUPHUO\ NORZQ DV ORQRJUDP &UHGLW &DUG %Dt
TZUXVW "HXWVAKNVYWDRRY SDQ\_'HODXADNWHIH RV 5)670XQ@/L B3J6 +tROGLQJ . QF DWXVMXWVFL
&RPSD$RHULFDV DV 70BWWMWHKUHOFRUSRUDWHG E\ UHSAHEBQGPH QWR (RKLEWW )RURI6 5H

6WDWHPHQW_ ILOHG E\ 6\QFKURQ\ BJXNGN WOXD BB CROWHQILRWHK_ RQ 0D\ 1R
DOG -

6HFROBHOGPHOW WR O0DVWHU .QGHQWXUH GDWHG DV_RI -XQH EHXWAM D@ G\ Q F K

'"HXWVFKH76DWOW &RBBBOQLFDY_ _LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW . RI WKH F

B6\OFKURQ\ &UHGLW &DAWX\OW VDMHBUSIBWROGLQJ [/ / & RQ -XO\

TKLYIBHOGPHOW WR ODVWHU . OSMDWXWH GDWHIBWYWHRO 6\QFKURQ\ &UMEVW QGG 0D\
'"HXWVFKH76DWOW &RBBBOQLFDY_ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW . RI WKH F

6\QFKUROQ\ &UHGLW &DAWK\OWWMDHUS)IBWROGLQJ [/ / & RQ 6HSWHPEHU
JRXUMPKHOGPHOW WR ODVWHU ,QGHOWXUH GDWHG DV_RI -XQH EHXWAMH D@ G\Q FK L

'"HXWVFKH76DWOW &RBBBOQLFDY_ _LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW . RI WKH F
6\OFKURQ\ &UHGLW &DAWX\OWWMDHCUS)IBWROGLQJ [/ / & RQ -XO\

J)LIWRHOGPHOW WR ODVWHU .QGHOQWXUH GDWHG DV_RI 0D\ E AWKAHM @ @ GQ'FHKXUARC
%DQINXVW &RBBBOQLEFDY. LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUH(
&DUG ODVWHIXYRWHOG 5)6 +ROGLQJ [/ / & RQ 0D\

6LIWRHOGPHQW WR ODVWHU ,QGKDIWXWH GDWHGODPNHD 6\QFKURQ\ &UWHRXVW RDGG HOW'
%DQINXVW &RBBBOQLEFDY. LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUH(
&DUG ODVWHIXYRWHOG 5)6 +ROGERQIXVW & RQ

6HYHQ@WHKOGPHOW WR ODVWHU .QGHQWXUH GDWHG DV RI -DQXDU\ TPV BIQG 6\
'"HXWVFEFKH76DWOW &RBBBQLFDY_ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW . RI WKH F
B6\QFKURQ\ &UHGLW &DAWX\OWWDHCUS)IBWROGLQJ / / & RQ -DQXDU\

(LIKBHKHOGPHQOW WR ODVWHU . QGHQWXUH DOQOG 2PQLEXY 6XSSOHPHQW WR 6SHFLILHG ,
EHWZHHQ 6\QFKURQ\ &UHGLW XVW D QDBVWKWMRNWMHEBBBBOLFDY_ LQFRUSRUDWHG E\ Ul
([KLELW RI WKH FXUUHQW UHSRUW RQ JRUP . ILOHT XV W\ O BIGUR)G\ +ROHEI ION &/D/U& |

ILOSPHQGPHOW WR ODVWHU .QGHOQWXUH GDWHG DV RI 1RYHPEHU TURKNWZHRI® 6\
"HXWVFEFKH76DWOW &RBBBOQLFDY._ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW . RI WKH F
B6\QFKURQ\ &UHGLW &DAWX\OWWMDHCUS)IBWROGLQJ // & RQ 1RYHPEHU
ILOSPHQGPHOW WR ODVWHU .QGHOQWXUH GDWHG DV RI 1RYHPEHU TURNWZBRI® 6\
'"HXWVFEKH76DWOW &RBBBOQALFDY_ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW . RI WKH F
B6\OQFKURQ\ &UHGLW &DAWK\WOW VWMHBUS)IBWROGLQJ [/ / & RQ 1RYHPEHU




HOWKHOGPHOW WR ODVWHU .QGHOWXUH GDWHG DV_RI ODUFK TEXKW WHRIQG6 \ X W
%DQINXVW &RBBBQAFDY. LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUH(
&DUG ODVWHIXYRWHOG 5)6 +ROGLQJ [/ / & RQ ODUFK

(OHYHEPMIO GPHOW WR 0ODVWHU . QG$SQMXUH GDWHWZMHAI6\QFKURQ\ &JHBYW RRGG 0D
"HXWVFKH7%0\OM &RBBBOLEDY_ LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW . RI WKH F
B6\OFKURQ\ &UHGLW &DMWE\OW\VDMHEUS)BWROGERULD / & RQ

BHFRQOG 2PQLEXV 6XSSOHPHQW WR 6SHFLILHG . Q§GHWQWXUH 6X EHWZAHHIDVEA QG R WRIG\ EX
ODVWHU7URWW DOG 'HXWVRKNW %R®BBQLFDY. LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL
JRUP . ILOHG E\ 6\QFKURQ\ &UHGUXWSDDGGI B VWHROCBWWHL O / & RQ

JRUP RI ,.QGHQWXUH 6XSSQHPHQW EHWZHHQ 6\TUKKWWR QD &U'H & WM RKM) & BD@REVQAUF 0 R W H
LOFRUSRUDWHG E\ UHIHUHOQOFH WR_([KLELW RI )RUP 6 _5HJLVWUDWLR Q76 XADW BPIEQ
5)6 +ROGLQJ // & RQ 0D\

JRUP RI .QGHQWXUH 6XSSQHPHOW EHWZHHQ 6\TUKKWAR QD &U'H & I\ RKW) & RGBEVGHF IR W H
"LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI)JRUP 6) 5HJLVWUDWLRQO7EWDWHPF
DOG 5)6 +ROGLQJ // & RQ HEHPEHU

JRUP RI 9)1 .QGHQWXUH 6XSSOHPHQOW EHWZHHQ 6YQXYKWRI G UHGIIWK & BMISB@BNDQN U 11
$PHULFDV LOFRUSRUDWHG E\ UHISIRH@EPHWR (IRLEMR JRURI6  5HJLVWUDWLRQ 6WDV
JLODOFISXOXRQV |

JRUP RI /RNGIHPHOW 9)1 6HS$L HW R&IDBAYFKURQ\ &UHG L W/ RDVWWG GDRHVHLD GRIW K S D UW\
WLPH WR WLPH DQGJWEW\OBODW\OWKHUHWR IURP WLPH WR WLPH LQFRIUBRGUDMHE IR

WR )RUP 6 5HJLVWUDWLRQ 6WDWHPHOWSNIXVGE\ 6\QFKURQ\ JLQDQFLDO RQ

TUXSWHHPHOW GDWHG DV_RI 6HSWHPEHU EHMKAH % QO GN6RRRIMFLH)ADZD &H DQG
_LOFRUSRUDWHG E\ UHIHUHPRIHE GPRIQWILIFR W WRRIRUP 6 5HJLVWUDWLROQ 6WDWHPHQW
ODVWHU7URWW DQG 5)6 +ROGLQJ [/ / & RQ 0D\ 1R . DQG
JLUVRHOGPHQUKSWRI HHPHOW GDWHG DV RI -DQXDU\ EHWZHHIH S BRXRWCRIQHAODZ

_LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI_WKH FXUUHQW UHSRIXW W ® QREUP) 6 .
+ROGLQJ // & RQ _-DQXDU\

6HFROBHOGPH QUK SIR HHPHQW GDWHG DV RI 6HSWHPEHU EHWZIBHQ GREVVR RELQ.
'HODZDUH_LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW WKFRUWQR
5)6 +tROGLQJ [/ / & RQ 6HSWHPEHU

TKLYIBHOQGPHQUWKSYWR HHPHOW GBSMH® DV RI  EHWZHHQ 5)6 +ROG LOHIO QX WDRIG' QA B ZD
_LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI_WKH FXUUHQW UHSRIXW W ® QREUP) 6 .
+ROGLQJ /3$RNLRQ

&XVWRG\ DQ G BRMPHRW GDWHG DV Rl 6HSWHPEHU EFUROWE 8RRSB ENRWVVVF KHQYL
FDSDFLW\ DV &XVWRGLDO DOG L O7UXWAWFHS DRLGV 6 \IWV KO R IDO W M H AW \’ D UG FRINSRIWD W R
UHIHUHOFH WR GRHBIGPHQWILIR __ WR JRUP 6 5HJLVWUDWLROQ BWDWHPHOW MUXNWGY E\
DOG 5)6 +ROGLQOJ / / & RQ 0D\ 1R " DQG

S5HFHLYDEOHIWIBHPHOW GDWHG DV_RI -XQH EHWZHHQ *( &DSLWDO 5HWDLO %DQ
&DUG %DQN RI *HRUJLD DQG 5)6 +ROGLQJ [/ / & L QFRUSFACDGNPH® W\ IIRH ITHWRQRRI RVR (
S5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\GBEXVWR XA HHELWROBU @ J0 D V/WeH LR DRONDH

DOQG .
56$3VVXPSYWIRHHPHQOW DOSPIEHEROGW WR S5HFHIVBHEHPHYWDOGBWHG DV RI )HEUXDU\
&DSLWDO 5HWDLQO %DQN IRUPHUO\N NORZQ DV _*( ORQH\ %DQON DQG 5)6 +ROGLQJ // &

FXUUHOW UHSRUW RQ JRUP_ . ILOHG E\ 6\QRUXRW\D&UH 6)6N+RDGE DD VW HU RRWHEUXD
7TKLYBHQGPHOW WR 5HFHILYPEPHOVWDGBWHG DV Rl 'HEHPEHU EHWZHHQ *( &DSL

DV *( ORQOH\ %DQN DQG_5)6 +tROGLQJ [/ & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL
B6\QFKURQ\ &UHGLW &DAWX\OWWMDHCUS)IBWROGLQJ / / & RQ 'HFHPEHU

JRXUIPKIQGPHOW WR SHFHIVBHERPHOWDGBWHG DV _RI 0D\ EHWZHHQ *( &DSLWDO ¢
*( ORQOH\ %DQN DQG 5)6 +tROGLQJ / / & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW
B6\QFKURQ\ &UHGLW &DAWE\OWWMDHUS)IBWROGLQJ / / & RQ 0D\




'HVLIQODWLRQ R$FBHPRYWG BRPEQLIMHKOW WR S5HFHIVBHRPHOWDGBWHG DV RI 'HFHPEHU
*(&DSLWDO 5HWDLO %DON IRUPHUO\ NQRZQ DV_*( ORQH\ %DOQON DQG 5)6 +ROGLQJ [/ /
FXUUHQW UHSRUW RQ JRUP_ . ILOHG E\ 6\QFEXRW\DEIHGION+RDIGE @D VW HU RRWHFHPEI

'HVLIODWLRQ R$FBHPRYWE DERGI @ IGIAKOW WR S5HFHIVBDERHOWDOGBWHG DV RI_JHEUXDU\
*(&DSLWDO 5HWDLO %DON IRUPHUO\ NQRZQ DV_*( ORQH\ %DOQN DQG 5)6 +ROGLQJ [/

FXUUHOQW UHSRUW RQ JRUP__ . ILOHG E\ 6\QFEXRW\DEOIHGIOWN+RDIGBE PD VW HU RRWHEUXD
BHYH@WHOGPHOW WR S5HFHIVBHPHOWDGBWHG DV RI 1RYHPEHU EHWZHHQ *( &D

NORZQ DV *(_ORQH\ %DQN DOG 5)6 +tROGLQJ [/ / & LQFRUSRUDWHG E\ UHIHUHQFH W
E\ 6\QFKURQ\ &UHGLW &DUG/VADVEHWB)BRMWRIOGLOQJ / / & RQ 1RYHPEHU

(LIKBHKHOGPHOW WR S5HFHIVBHRPHOWDGBWHG DV RI ODUFK DPRQJ *( &DSLWDO 5
3/7+ROGLQJ // & DQG 5)6 +tROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL)\
B6\OFKURQ\ &UHGLW & DA \OW VDMHUSIBRWROGLQJ / / & RQ ODUFK

1ILOSWHQOGPHOW WR SHFHIVBHEPHOWDOGBWHG DV RDPROBK( &DSLWDO 5HWDLO %DQN 5
3/7+ROGLQJ // & DQG_5)6 +tROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL)\
B6\OFKURQ\ &UHGLW &DAWX\WOW \VDMDHBUSIBWROGLQJ / / & RQ ODUFK

'HVLIJODWLRQ R$ FHRRWME QWRHOGPHQW WR S5SHFHIVBHRHOWDOGBWHG DV RI_1IRYHPEHU
B6\OFKURQ\ %DQN IRUPHUO\N NORZQ DV *( &DSLWDO7SHROBL@ Y% D QG N B BC+R)G GHRYIG, IQFI
_LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI_WKH FXUUHOQW UHSRUWURXKY WRN®G
5)6 +tROGLQJ // & RQ 1RYHPEHU

(OHYHPWMIOGPHOW WR S5HFHIVBHRPHOWDGBWHG DV RI ODUFK DPRQJ 6\QFKURQ\ %l
&DSLWDO 5HWDLO %DQON 754RGBOGIL QJ/ &FDMWE_5)6 +tROGLOJ / / & LOQFRUSRUDWHG E
FXUUHQW UHSRUW RQ JRUP__ . ILOHG E\ 6\QFUXRW\DEOAGH E)ON+RDIGE PD VW HU RRWH UF K
7ZHOSWHKHOGPHQOQW WR S5SHFHIVBDERPHOWDOGBISUH® DV RI EHWZHHQ 6\QFKURQ\ %DQN IRUP
&DSLWDO 5HWDLO %DQN DQG 5)6 +ROGLQJ / / & LOFRUSRUDWHG E\ UHIHUHQFH WR

B6\OFKURQ\ &UHGLW &DAUXK\OW \VDMDHBUS)IBRWROGERULD / & RQ

TKLUWHBPIKOMWMKPHOW WR SHFHIYBHRHOWDGBWHG DV Rl 0D\ EHWZHHQ 6\QFKURQ\ !
&DSLWDO 5HWDLO %DQN DQG 5)6 +ROGLQJ / / & LOQFRUSRUDWHG E\ UHIHUHQFH WR
B6\QOFKURQ\ &UHGLW &DAUX\OW \VDMDHBUSIBWROGLQJ [/ / & RQ -XQH

7JUDQWIHIHHPHOW GDWHG DV_RI 6HSWHPEHU | EHWZHHQ 5)6 +tROGLQJ MNUXRVWQG
_LOFRUSRUDWHG E\ UHIHUHYPHODWRHOM BRW WRRJIRUP 6 5HJLVWUDWLROQ 6WDWHPHQV
ODVWHU7URWW DQG 5)6 +ROGLQJ [/ / & RQ 0D\ 1R . DQG
6HFROBHQ G P H QWD \BIHIHHPHOW GDWHG DV_RI -XQH EHWZHHQ 5)6 +tROGLQJ [/ /

ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +tROGLQJ_/ [/ & RQ -XO\

TKLYIBHQGPHQW \BRIHIHHPHQW GDWHG DV RI 1RYHPEHU EHWZHHQ 5)6 +tROGLQJ
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +tROGLQJ [/ / & RQ 1RYHPEHU

JRXUSPKIQGPHQWD Y RIHIHHPHOQW GHXIKFWY RI EHWZHHQ 5)6 +ROGLQJ [/ / & DQG 6\(
ODVWHU7URWW LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +ROGLQJ // & RQ 6HSWHPEHU

)LIWRHOGPH QW \BRIHIHHPHOQW GDWHG DV RI 'HFHPEHU EHWZHHQ 5)6 +tROGLQJ

ODVWHU7URWW LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +ROGLQJ // & RQ 'HFHPEHU

6LIWRHQGPHQW WBRIHIHHPHOQW GDWHG DV Rl 0D\ EHWZHHQ 5)6 +tROGLQJ [/ / &

ODVWHU7URWW LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +tROGLQJ [/ / & RQ 0D\




5HDVVLIJOPHQOW RI 5HFHLY SERCRNO WY THPSRPEHHBGRNAND §NBIHIHHPHOW GDWHG DV RI 'HFI
EHWZHHQ 5)6 +ROGLQJ // & DQOG 6\0QFKURTIXYWH ALOF RDIREUDDWHAGH B\ IR HU HQ F H

EXUUHOW UHSRUW RO JRUP_ . ILOHG E\ 6\QFEXRW\DEUH 6)6N+RDGE DD VW HU RRWHFHPE!
5HDVVLJOPHQOW 1R Rl 5HF H LYAFERXHW VQDEHPHROIBKEM KIWD \BIHIHHPHOW GDWHG DV RI )

EHWZHHOQ 5)6 +ROGLQJ // & DQOG 6\0QFKURTDIXYWH ALOF RDIREUDDWHAGH B\ IRMHU H Q F H
EXUUHOW UHSRUW RO JRUP_ . ILOHG E\ 6\0RFHXRW\DEUH 66N+ RDGE DD VW HU RRWHE U XD
1LQ$PKHQ G P H QWD @RIHIHHPHOW GDWHG DV RI ODUFK EHWZHHQ 5)6 +ROGLQJ [ /

ODVWHU7URWW LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +ROGLQJ / / & RQ ODUFK

HOWKHQGPHQW \WBIHIHHPHOW GDWHG DV RI ODUFK EHWZHHQ 5)6 +tROGLQJ [/ /
ODVWHU7URWW LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
I1RWHXVW DQG 5)6 +ROGLQJ / / & RQ ODUFK

(OHY HEPWIO G P H QWD W\RIHIHHPHOW GDWHG DV _RI ODUFK EHWZHHQ 5)6 +ROGLQJ /
ODVWHU7URWW LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
I1RWHXVW DQG 5)6 +ROGLQJ // & RQ ODUFK

7ZHOSWKQGPHQW WRIHIHHPHOW GDWHG DV RI J)HEUXDU\ EHWZHHQ 5)6 +ROGLQ.
ODVWHU7URWW LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +tROGLQJ [/ / & RQ )HEUXDU\

7KLUWBHPIOEKP H QWD /' BRIHIHHPHOW GBSMWH®DYV_RI EHWZHHQ 5)6 +tROGLQJ // & DQG 6)
ODVWHU7URWW LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW _ RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +ROGE®ULD / & RQ

6HUYLFIWHHPHOW GDWHG DV_RI -XQH E\ VXE VD BRQBKIJ)B QX QB HG I W/IROW/GE DO 8 W
*HOHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ VXFFHVVRU WR *( &DSLWDO 5HWDLO %L
*HRUJLD LOFRUSRUDWHG E\ UHISPHOOFAHOW ([RLEMM®R J)RURPI6 5HILVWUDWLRQ 6WDWI

&UHGLW &DUG W/DXWWWD ORBWSH)6 +ROGLQJ [/ / & RQ 0D\ 1R - DQ¢
6HUYLFVOIPSHWIRHHPHQW GDWHG DV RI )JHEUXDU\ E\ *( &DSLWDO 5HWDLO %DQNM

"LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI_WKH FXUUHOW UHSRUWUKY WRD®G
5)6 +ROGLQJ // & RO )HEUXDU\

JLUVRHOGPHOW WRSSBHNRPHOW GDWHG DV _RI 0D\ EHWZHHQ 6\QFUXRW\DRQG &L W
&DSLWDO 5HWDLO %DON IRUPHUO\ NQRZQ DV *( ORQH\ %DQN LQFRUSRUDWHG E\ UH
ILOHG _E\ 6\QFKURQ\ &UHGLW XVW D QBVINHYURB®IHDI / / & RQ 0D\

6HFROBHOGPHOW WRFSBHWNPHIOW GDWHG DV _RI -XQH EHWZHHQ 6\GBXKVWOD GM® H(
&DSLWDO 5HWDLO %DON IRUPHUO\ NQRZQ DV *( ORQH\ %DQN LQFRUSRUDWHG E\ UH
ILOHG _E\ 6\QFKURQ\ &UHGLW XVW D QDBVINEHUYRBR®NHDI / / & RQ -XQH

OQOVWUXPHOQW RI $HIRUQWWHBRRHBYOG OFKLEBIMGOGPHOW WRFSBHKHWNPAOMW GDWHG DV RI 0D
E\DQG DPRQJ 6\QFKURQ\ &UHG FWX & WU G (08D/SNKMUD ORBHMVDLO %DQN IRUPHUO\ NORZQ D
(OHFWULF &DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
&DUG ODVWHIXYRWHOG 5)6 +ROGLQJ / / & RQ 0D\

JRXUIPKOQGPHOW WRSSBIHNRPHAIOW GDWHG DV RI -XO\ EHWZHHQ 6\QBXVROD QB HGI
*HOHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LOFRUSRUDWHG E\ UHIHUHQFH WR ([KL
&QUHGLW &DUG W/DXWWWD ORBWSH 6 +ROGLQJ [/ / & RQ -XO\

JLIWRHOGPHOW WRSBUMNPHAOW GDWHG DV RI IRYHPEHU EHWZHHQ GUXNKWRQGE&
*HOQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LQOFRUSRUDWHG E\ UHIHUHQFH WR ([KL
&UHGLW &DUG ODXWW WD ORBWH6 +ROGLOJ / / & RQ 1RYHPEHU

BLIWRHOGPHOW WRSSBIWNPHIOW GHSMH® DV Rl EHWZHHQ 6\QFKURQ\ &ZHBYW RRGG 0D
6\OFKUROQ\ )LODQFLDO_LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQ
ODVWHU7ZURWW DOG 5)6 +ROGE®ULD / & RQ




OQVWUXPHQW RI $$HIVRUQWWHBBRBRHBWGQOFH GDWHG DV RI 'HFHPEHU E\ DQOG DPRQJ
ODVWHU7URWW *HQHUDO (OHFWULF &DSLWDO_//& DQG 6\QFKURQ\)LODOQFLDO LQFRUS

UHSRUW RQ )RUP _ . ILOHG E\ 6\QFKURQURVWEII WGEDBGROSWHL ARWHRQ '"HFHPEHU
6HUYLFHU BHUIRUPDGBNHXDDY RWIHFHPEHU EHWZHHQ *HOHUDO (OHFWULF &DS

_LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI_WKH FXUUHOQW UHSRUWURKY WRN@G
5)6 +tROGLQJ [/ / & RQ 'HFHPEHU

$GPLOLVWUDNMHFRHOW GDWHG DV _RI 6HSWHPEHU DPROJ 6VORKWROM®@H H G OW CGDA
&DSLWDO &RUSRKPDWILRWOMWRWDON RRUMZ HODZDUH ORW LQ LWV LQG LWX&XHHFDSI
"LOFRUSRUDWHG E\ UHIHUHEPHD WRHQM ERW WRRIRUP 6 5HJLVWUDWLRO BWDWHPHQV
DOG .
$VVHW 5HSUHVHQWPDMWHRIGPW GWY IGIPWWHG DV_RI ODUEK DPRQJ 6\QFKURQ\ %DQN 5
&UHGLW &DUG U/DXWWUGLRWKURO\ )LQDOFLDO DOG &OD\WRQ )L[HG .QFRPH 6HUYLFHV ,
RI WKH FXUUHOW UHSRUW RQ )RUP . ILOHG E\76 X)/AK DR\ &)6HERWG ROU G0 &Y VRIQUO
YLUSRH QOGP H®®PWRLV \WUDMHR{OW GDWHG DV _RI 0D\ EHWZHHQ 6\QRKXRW\D&IGH G|
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LOFRUSRUDWHG E\ UHIHUHQFH WR ([KL
&UHGLW &DUG O/DXWWWD ORWI)6 +ROGLQJ_/ / & RQ 0D\

ODVWHU .QGHQWXUH GDWHG DV RI JHEUXDU\ 78 M VW HHEG * (HOXOWMRK W @R O BB @D V
$PHULFDV LQOFRUSRUDWHG E\ UHISIRHOMEMHWR (TRLEMR JRURI6  5HJLVWUDWLRQ 6WDV
)LOD QF L$3® IRD 1R

B6XSSOHPHQW 1R~ WR ODVWHU ,QGHQWXUH _GDWHG DV RI 6HSWHPHEKYW DQG EHFWAMH
%DQNXVW &RBBBOLEDY LQFRUSRUDWHG E\ UHISIRH@ERHWRW TRLEMR JRURI6  5HJILVWL
ILOHG_E\ 6\QFKURQS$BWAMOFI DO RIR .

B6XSSOHPHQW 1R~ WR ODVWHU ,QGHQWXUH GDWHG DV RI 0DUFHKIXVW D QEH MANMAF K d ¢
ZUXVW &RBBBQLFDY. LOFRUSRUDWHG E\ UHISIRH®ERMHWR [RLEMR JRURI6  5HJLVWUDW
E\ 6\OFKURO\ )L GBQEDDO RO 1R

JRUP RI .QGHQWXUH 6XSSOHPHQW EHWZHRABXV W BDGH W X MUK FMHSD/REQUL EDV_LQFRUS
E\ UHIHUHQFH WR (BPHEQ®PHOWRIR _ WR JRUP 6 5HJLVWUDWLRO 6WDWISKBROWNILOHG

JRUP RI ARINGIHPHOW_DPRQJ *( 6DOHVUXOWOWHWDMWEHUY SDUW\ WKHUHWR IURP WLP
$JHOWV IRU WKH /HOGHU *URXSYV SDUW\ WKHUHWR IURP WLPH WRsMH®EP # Q WRUFS R U F
JRUP 6 5HJLVWUDWLRQ 6WDWHPHOW [L$XIGVEW 6\QFKURQ\ J)LQDQFLDO RQ

$PHOGHG DQG BHIXWWDWHBHOW RI *( 6DOHY TURBWFKDWWEHIW RI JHEUXDU\ EHW
JLODQFH +ROGLQJ / NHOGROQ/WIRI 'HODZDUH LQFRUSRUDWHG EY% RHQIWPHOMH VRR (MWKRE
6 S5HIJLVWUDWLRQ 6WDWHPHQW ILOBSUEVE\QFKURIR )LOQDQFLDO RQ

$PHOGHG DQG 5HVWDWHG 5HFBUVYBHOHQ®WD CWWHG DWILIRIQHEUXDU\ EHWZHHQ *
*(0% /HOGLQJ . QF LQFRUSRUDWHG E\ USIRHOQIG@HO WRR[KLIWRWRUP &1 5HILVWUDWLRC
B6\QFKURQ\)LOBOBLOO RQ 1R

JLUVPHQGPHOMHWEBHG DQG 5HVWDWHG 5HFIYBEGHQ B D CWXIXGWWLRIQ  EHWZHHQ *( ¢
5HWDLO %DOQN DQG *(0% /HOGLQJ .OF LOFRUSRUMBWHGGRHOHVHIRHQ AMRWR YK BE LBAH J L
6WDWHPHQW_ ILOHG E\ 6\Q$8UR®\ JLODQERDO RQ

6HFROBHOGPHAMHWOEBHG DQG 5HVWDWHG S5HFISUYBEHOH®Y VD GWXWIXGWW LRRIQ EHWZHHQ *(
&DSLWDO 5HWDLO %DQN DQG *(0% /HQGLQJ .QF LOFRUPRIQOBWHGW\IBHIHUR QRYPWR (
S5HIJLVWUDWLROQ 6WDWHPHOW ILOHGENB\QFKURDOR)LQDQFLDO RQ

3DUWLFLSDWLRGJQOMHAHOMW &DAWHG DV RI_)HEUXDU\ EHWZHHQ *(0% /HQGLQJ ¢
/ /| & LQFRUSRUDWHG E\ UHIHUMPHBD GWPRIQWLIFR W WR RIUP 6 5HJLVWUDWLRQ 6WDWH
)LQDQF LS50 IRX®D 1R .

JLUVRHOGPHQW WR 3DUWLFL$DWHHRH QYW HEDHYMG 6V IRT 6HSWHPEHU EHWZHHQ *
6DOHYV )LODQFH +ROGLQJ // & LQFRUSRUDWKBBHRAAHAWHIRFH WR (KWELBW 5HJIRMWU
ILOHG E\ 6\QFKURQWSSUWQMQOFIL. DO RIR




BHFRO®WGHOGPHOW WR 3DUWLF L $DWHLHRAH QWY HEDIWIMVG 6D IR | 0D UFK EHWZHHQ *(0%
6DOHV J)LODOFH +ROGLQJ // & LOFRUSRUDWKMBHOGHAHEWHIORH WR (KUWE LW 5HJRMWU
ILOHG_E\ 6\QFKURQS$BWQAMOFI. DO RIR .

7ZUDQOWIHIHHPHOW GDWHG DV RI )JHEUXDU\ EHWZHHQ *( 6DOHV )LODQFHIYRDG LC
LOFRUSRUDWHG E\ UHIHUHGPHQ\GP H[EWEIR/ _WRRJRUP 6 5HJLVWUDWLRO BWDWHPHQ
$SULO 1R

YLUSRH QOGP H QWD @/\BIHIHHPHOW GDWHG DV_RI BHSWHPEHU EHWZHHQ *( 6DOHV )L
JLODQFH OMYWWULOFRUSRUDWHG E\ UHIHIPHMREP WERW [KRELWR JRRP 6 5HJLVWUDWLR
B\OFKUROQ\ )LOBHBELOO RO 1R

6HFROMBH QOGP H QWD \BIHIHHPHOW GDWHG DV RI 0DUFK EHWZHHQ *( 6DOHV )LQDC
JLODOQFH OMYWWULQFRUSRUDWHG E\ UHI|HIPHWORP WRW [KRELWR JRRP 6  5HJLVWUDWLR
B\OFKUROQO\ )LOBHBELOO RO 1R

BHUYLFLOHHPHQW GDWHG DV RI )HEUXDU\ EHWZHHQ *(_ &DSLWDO/BGXWDLO %DQ
"LOFRUSRUDWHG E\ UHIHUHGPHQ\GP H[EWEIRY _WRRJRUP 6 5HJLVWUDWLRQ BWDWHPHQ
$SULO 1R

$GPLOLVWUDMHFRHOW GDWHG DV RI JHEUXDU\ E H W ZBXNOW* O §BOH V& DL EIFG 5HDW
"LOFRUSRUDWHG E\ UHIHUHGPH Q\GFP H[EWEIRY _ WRRJRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$SULO 1R

JLUVRHQGHG DQG BHHVKMMRWIRG\ SRXVMHHRHOW GDWHG DV RI'HFHPEHU EHWZHHQ
QF DQG )LUVW 'DWD 5HVRXUFHYV_ .QF DV DPHQGHG L QFRRUIBRAMDHHNG IR U HVRU)HRQPHE
S5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\)LQDQFLDO RQ -XQH 1R
JLUVRHOGHG DQG 5HVWDWHG 3$URIGPMIORY) EHDWHE HOW RI_'HFHPEHU E\ DQG EHW
6HUYLFHY .QF DOQG )LUVW 'DWD 5HVRXUFHY //& DV DPHOGHG $PHRGEBROWWHHRG EWH!}
6 S5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\)LQDQFLDO RQ -XQH 1R
6WRFN &ROWILMHKXMHRY GHBSMH® DYV RI EHWZHHOQ *( &DSLWDO 5HWDLO )LODQFH &RUSF

- L OFRUSRUDWHG E\ UHIHU$SPHRHCWIROWILRLWWR )RUP 6 5HJLVWUDWLROQ 6WDWHP
RO -XQH 1R

6WRFN &ROWIUHXRHRWY GCBXIKTWY RI EHWZHHQ *( &DSLWDO 5HWDLO J)LODQFH &RU
&DSLWDO &RUSRUDWIRQ LOFRUSRUDWH®HOQ G@MHKPWHORH WR JRUPLAV S5HIRVWUDWLRC
B6IOQFKURQ\ )LODOQFLDO RQ -XQH 1R

*HOHUDO (OHFWULF &RPISOR\ QFHRWUYH 30DQ DV DBHOIGAHG DQOG_UHVAWRDRBDWHG E\
([KLELW RIL WKH 5HJLVWUDWLRQ 6WDWHPHQW RQ JRUP 6 _ILOHG E\ *HQHUDO (OHF’

JRUP RIVHHPHOW IRU 6WRFEN 2SWLRQ L*FHDOWX QR Y [ WHOHWAHYHHRIDO (OHFWULF &RPSDQ\
30DQ DV DPHQGHG -DQXDU\ LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW Q RI
(OHFWULF &RPSDQ\ RQ JHEUXDU\

YRUP RIUHHPHOW [RU 3HULRGLF 5HVWULFWHG 6MFRIAN/ Q0 G\H HUW & W V HOR! Y [HE X &'H F W 1L |
WHUP .QFHQWLYH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH EXUU}
$sSuULO |

YRUP RIUHHPHOW FRUPRBGUIRBEDYEHUDQWY WRIIFHAXWXFBHRY WKH *HQHUDO (OHFWUL
WHUP .QFHQWLYH 30DQ DV BBHDGHG DQG WHARWBWHOWHG E\ UHIHUHQFH WR ([KLELW
YJRUP 4 ILOHG E\ *HQHUDO_ (OHFWULF &RPSDQ\ RQ -XO\

*HQHUDO (OHFWULF 6XSSOHPHQWDU\ BHFOWILRH) -IAIX® UD ¥ APSFOUTHEHIGI E\ UHIHUHQFH W
WKH DOQXDO UHSRUW RQ JRUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ )HEUXDL
*( ([FHVV %HQHILWAFWOBK -BOXDU\ LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW
ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ J)HEUXDU\

*HQHUDO (OHFWULF /HDGHUVKLS IHIFHW,IQAHX UD@¥MUIURJUDR QRRUSRUDWHG E\ UHIHUHC
DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ ODUFK
*HQHUDO (OHFWULF 6XSSOHPHQWDO /LIH ,QVXUDQFH 3URJUDP DV DPHQGHG )HEUXDL
WKH DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ IRU WKH IL\




*HOQHUDO (OHFWULF ([HEXWLYH 'HIHUUHG 6DODU) 30DQ DV DPHQGHG -DQXDU\
DQOXDO UHSRUW RQ JRUP . ILOHG E\ *HOHUDQ (OHFWULF &RPSDQ\ RQ )HEUXDU\

$PHOGPHOW WR 1RQTXDOLILHG 'HIHUUHG &RPSHQOVDWLRQ 30DOQOV _GDWHG DV RI 'HFHF
_ Z WR WKH DOOXDO UHSRUW RQ )JRUP . ILOHG E\ *HOHUDO (OHFWULF &RPSDQ\ RQ

*HQHUDO (OHFWULF )LQDQFLDO 30DQQLQJ 3URJUDP DV DPHQGHG WKURXJK 6HSWHPE
DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ ODUFK

*(&DSLWDO ([HEXWLYH .QFHOWLYH &RPSHOVDWLROQ 30DQ 1$@HRGPRIODWHRE EWRH)RUF
S5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XQH 1R

SVVXPSWIRHHPHOW GDWHG DV_RI -XQH E\ DOG EHWZHHQ *HQHUDQ (OHFWULF ¢
_LOFRUSRUDWHG E\ UHIHUH@PHQ\GRP KHI[BKWEI RV  WRRJRUP 6 S5HJLVWUDWLRQ 6WDWHPHQ
-XQH 1R

JRUP RI . QGHP@UIUHWRH®ERW IRU GLUHAWRHWY BMHENILYHP ROR\HHY LOQFRUSRUDWHG E\
$PHOGPHQOW 1R WR )JRUP 6 S5HIJLVWUDWLRQO 6WDWKBRKHROWVILOHG E\ 6\QFKURQ\ )LQD:

6XE 6HUYSRUMDHPHOW GDWHG DV RI -XO\ EHWZHHOQ 6\QFKURQ\ )LODQFLDO DQG
_LOFRUSRUDWHG E\ UHIHUH@PH Q\GFP HI[GKWEI1 RV  WRRJRUP 6 S5HJLVWUDWLROQ 6WDWHPHQ

B6\OFKURQ\ )LODQFLDO 1RQ (PSOR\HH 'LUHFWRU 'HIHUUHG &RPSHQVDWLR @ BOP®P HQW
1R WR J)RUP 6  5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -X¢(

5HYROYLOQS$RBUHHPIHOW GDWHG DV RI 0DUFK EHWZHHQ *( &DSDY® O O He
&DSLWDO &RUSRUDWLRO LQFRUSRUDW H® HEO GMHHIOWH QR H WHR (JRUPL& 5HJRVWUDWLRG
6\0FKURQ\)LODQFLDO RQ -XO\ 1R

5HYROYLOQS$RBUHHPIHOW GDWHG DV RI 0DUFK EHWZHHQ *( &DSLWDO &RQVXPHU ¢
&RUSRUDWLRQO LOFRUSRUDWHG E\ §PHIOGRGIRMWWR ([KKRLWRUP 6 RISHILVWUDWLRQ 6WE
JLODQFLDO RO -XO\ 1R

5HYROYLOQS$XUHHPIHOW GDWHG DV RI 0DUFK EHWZHHQ *( &DSDY®O(&REQVRFHU ¢
_ODFVY_LQFRUSRUDWHG E\ UHIHUM@H) @MRHJWLERW WR RRUP 6 5HJLVWUDWLRQ 6WDW
JLODOFLDO RO -XO\ 1R

5HYROYLOQOS$XUHHPIHOW GDWHG DV RI 0DUFK EHWZHHQ *( &DSLWDO &RQVXPHU ¢
"LOFRUSRUDWHG E\ UHIHUHG@GPHQ\GP H[EWE1IR/ _WRRJRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
-XO0\ 1R .

$PHOGPHOW 1R WR 5HYREMPEDWUIBGMMG DV RI 2EWREHU EHWZHHQ *( &DSLW
*(&)6__ . QF &DUG 6HUYLFHY _LOFRUSRUDWHG SPHOHIPHEOFIRWRWRLEUR 6 5RILVWUI
ILOHG_E\ 6\QFKURQ\ )LQDOFLDO RQ -XO\ 1R

5HYROYLQS$RIHHPIHOW GDWHG DV RI 0D\ EHWZHHQ ORQRJUDP &UHGLW &DUG %DQ
&@RUSRUDWLRO LOFRUSRUDWHG E\ §PHIQGPOIOMWWR ([KKRLWRUP 6 RISHILVWUDWLRQ 6WEL
JLODQFLDO RO -XO\ 1R

$PHQGPHOW 1R WR 5HMYREMPOADWUIBGEBWH® DV Rl EHWZHHQ 0ORQRJUDP &UHGLW &DU
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLROQ LOQFBRISREPMWIVE ER U HWHRU HROUFH 6W R5 H KL
BWDWHPHQW_ ILOHG E\ 6\QFKURQ\ JLODQFLDO RQ -XO\ 1R

$PHOGPHQW WR 5HYROHHPHQWWGIGMWHG DV RI 2EWREHU EHWZHHO *( ORQH\ %L
&RUSRUDWLRQ LQFRUSRUDWHG E\ BPIHQUGBEEW RR([KMER WRUP 6 RISHJLVWUDWLRQ 6W
JLODQFLDO RQ -XO\ 1R

$PHQGPHQW WR 5HYROWHPHRWWGIOMWHG DV RI -XQH EHWZHHQ *( &DSLWDO 5H
&DSLWDO &RUSRUDWILRQ LQOFRUSRUDWHGPEH\QGHIHQWQRH WWR[KRWERW 5HIJRVWUDWLR
B6\OFKUROQ\ )LODQFLDO RQ -XO\ . 1R

/HWWEHDWHG DV Rl 0DUFK I[URP *HQHUDO (OHFWULF &DSLWDO_&RUSRUDWLRQ W
DJUHHPHOWY LQFRUSRUDWHG E\ UHIPHOGFHOMR I(RKLBWW)RUP BI 5HJLVWUDWLRQ 6W
JLODQFLDO RQ -XO\ 1R




BBBBBBBBBBBBBBBEBBBBEB

JRUP RI 6\QFKURQ\ )LQODQFLDO 'HIHUUHG &RPSHQOVDWLROQO 30DQ LQFRUSRUDWHG E\ U
JLODQFLDO RQ 6HSWHPEHU

JLUVRHQOGPHOW WR WKH 6\QFKURQ\ )LODQFLDO 'HIHUUHG &RPSHQOVDWLRQ 30DQ LQFR
$00XDO 5HSRUW RO JRUP . ILOHG E\ 6\QFKUROQ\ J)LQDQFLDO RQ )JHEUXDU\

JRUP RI 5HVWULFWHG 6WRFEN 8QLW DQ$DBGO AXDRRUBRG BWIREGNY SWIROHOFH WR ([KLE
6\0OFKURO\ )LODQFLDO RO 6HSWHPEHU

JRUP RI 6\QFKURQ3$QOXDO@FIPRHQWLYH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLE
JLODQFLDO RQ 'HFHPEHU

YRUP RI 6\QFKURQ\ )LODOQFLDO 5HVWRUDWLRQ 30DQ LQFRUSRUDWHG E\ UHIHUHQFH V
oD\

JRUP RI 6\QFKURQ$PHQBABLDQG 5HVWDWHG 5HVWRUDWLRQ 30DQ LQFRUSRUDWHG E\
E\N 6\QFKUROQ\ )LODOQOFLDO RQ -XO\

6\QFKUROQ\ )LODQFLDO ([HEXWLYH 6HYHUDQFH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH V
RO 0D\ |

6\QFKUROQ\ ) LSPIHIDRAM® DOG 5HVWDWHG ([HEXWLYH 6HYHUDQFH 30DQ LQFRUSRUDWHG
E)N 6\QFKUROQ\ )LODOQFLDO RQ -XO\

JLUVPHOGPHOW WR WKH 6\QFKURQ\ )LQDQFLDO 5HVWRUDWLRQ 30WR $QOXDIRUDIRUG

YJRUP . ILOHG E\ 6\QFKURQ\)LODOQFLDO RQ )HEUXDU\
BHFR®BHOGPHOW WR WKH 6\QFKURQ\ )LQDQFLDO 5HVWRUDWLRQ 30WR $QOXDIRUDIR
RO JRUP . ILOHG E\ 6\QFKURQ\ )LODQFLDO RQ )HEUXDU\

JRUP RI 6\QFKUROQ\ )LQDQFLDO &KDQJH LQ &ROWURO 6HYHUDQFH 30DQ LQFRUSRUDW
B6\OFKURQ\ )LODQFLDO RQ 0D\

6\QFKUROQ\ ) L¥PIHIFAID® DOG 5HVWDWHE . QFIRQWIZYH 30DQ LQOFRUSRUDWHG E\ UHIHUH
ILOHG_E\ 6\QFKURQ\ )LQDQFLDO RQ -XO\

6HUY LSFIMMNHHPHQW GDWHG DV _RI 6HSWHPEHU EHWZHHQ 5HWDLO JLQDOFH 6HUYI
"LOFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR JRUP . ILOHG E\ 6\QFKURQ\ )LQDC(
/HWWHMWHG DV RI 2EWREHU GHOLYHUHG E\ *HOQHUDO (OHFWULF &DSLWDO &RU!
(OHFWULF &RPSDQ\ DOG 6\QFKURQ\ )LODQFLDO LQOFRIRSRBDWHG BEH UM WUWDQVHHR @ B WX
6\0OFKURQ\)LODQFLDO RQ 2FWREHU 1R

6WDWHPHOW RI 5DWLR RI (DUQLQJV WR )L[HG &KDUJHV

6XEVLGLDULHY RI WKH 5HIJLVWUDQW

&RQVHQW RI .30* //3

BRZHUSWVRWRUQH\ LQFOXGHG RQ WKH VLIQDWXUH SDJH

&HUWLILFDWLRQ 3XUVXDOW WR 5XOHV D D RU _GFWRIXQGHW WRHBGERBULWLHV (
&HUWLILFDWLRQ 3XUVXDOQW WR 5XOHV D D RU _GFWRIXQGHW WRHGERBULWLHV (
&HUWLILFDWLRQ 3XUVXDOQW WR 86 & 6HFWLRQ

7KH IROORZLQJ PDWHULDOV IL\BR @GXPRKBERYR YMQRQPARMP®YT . IRU WKH \HDU HQGHG 'HF

1%5/ HWHQVLEOH %XVLQHVV 5HSRUWLQJ /DQJXDJH L &RQVROLGDWHG 6WDWHPHQW
DQG LL &RQVROLGDWHG 6WDWHPHQWY RI &RPSUHKHQVLYH ,QFRPH IRU WKH

&RQVROLGDWHG 6WDWHPHQWYV RI )LQDQFLDO 3RVLWLRQ DW 'HFHPEHU DQG

IRU WKH \HDUV HQGHG 'HFHPEHU DQG Y &RQVROLGDWHG 6BWDWHPHQW

"HFHPEHU DQG DQG YL 1RWHV WR &RQVROLGDWHG )LQDQFLDO 6WDWH

JLOHG HOHFWURQLFDOO\ KHUHZLWK
, &RQILGHQWLDO WUHDWPHQW JUDQWHG WR FHUWDLQ SRUWLRQV ZKLFK SRUWLRQV KDYH EHHQ SURYLC
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6L) QDXUHV

3XUXDQAR WH BITXIUP HOVR 6HAIR)  RU G R WH 6 HEXUMIV ( [ FKDQIHS PWR \WH UHJ MRDQAKDY GX® FDXVHG \KY DQOXDOMSRWRQ) RP . IRU
WH IIVFDO HDUHQEHG' HRHP EHU R EH VI QHG RQ W EHKDDE \WH XQGHWAI QHG DQG IQ \WH FDSDFW IQGAEDWMG \WHUHXQR GXO DXWRUL HG LQ\KH & W R
6\IP IRUG DQG 6 M R & RIGHAIBWROWH  QGGD R1) HELDU
6\ GFKRQ ) LQDQADO
5 HI MADQW

V AUIDQ' ' RXEGV
%IDQ" ' RXEGV

([ HPX\YH 9 1FH 3 UMGHQWDQG &KIH ) IQDQADO
2 lIIFHU

' XO $XWRU HG 2 11IFHUDQG 3 UQASDO) IQDQADO
2 lIIFHY




3RZHUR $WRDH

( DFK SHYRQZ KRVH VL] QDVWUH DSSHDLY EHBZ KHIHE. FRQAMAMY DQG DSSRIQVO0 DUDH . HDQH %IDQ' ' RXEGNV DQG- RODWDQ6 0 RWGHU DQG HDFK R
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