81,7(" 687(6

6(&85,7,(81' (:&+$1*( &200,66,21
- DVKLQJWRQ ' &

)250

0 DIN2 CH
[ $118%$/5(3257 38568%$17 G(&7,21 25 G 2) 7+( 6(&85,7,(6 (;&&F$12}

) RUWH IVFDO HDUHQGHG ' HFHP EHU
25

R 75$16,7,21 5(3257 38568%16(&7,21 25 G 2) 7+( 6(&85,7,(6 (;&&$12]

) RUWH WDOVIMRQ SHURG I LRP R

&RP P MWIRQ) L®11 XP EHU

6<1&+5213,1%$1&,%/

( [ DFWODP HRI UHI DMAMDQADY VSHFLLLHG LQ LW FKDUMU

' HDZ DH
6 VW RU2 WHU- XUVGIFWRQRI .56 (PS®HU
L QFRUSRUDARQ RU2 U DQI] DARQ ,GHOMIFDWRQ 1 R

/ RQ 51GIH5RDG

6\VIP IRWG &RQOHPMEXW
$ GAUHW RI SUQFLSDCH HFXWYH RI[LEHV =IS &RGH

5 HJ DAADQUY WBISKRQH QXP EHU LQFOXGIQI DUHD FRGH
6 HEXUMEV 5 HI DAMUHG 3 XUXDQWR 6 HFMRQ  E RI WHS$ FW

7V®1 Rl HDFK F)W 1DP HRI HDFK H FKDQIH RQ Z KIFK UH] MMUHG
&RP P RQWRFN SDUYDOXH SHUVKDWH 1HZ <RIN6WRFN( [ FKDQIH

6 HFEXUMHV 5 HI MMUHG 3 XWXDQWR 6 HFMRQ  J RI WHS$ FW
7M1 R FOW
1RQH
,QEEDWM B\ FKHAN P DUN 1L WH UHI MIDQW D Z HONGRZ Q VHDVRQHG IWXHU DV GHIGHG IQ5 XBI R \WH 6 HIXUMAVSFW <HV & 1R Z

,QAFDM E\ FAKHAN P DUN LL \WH UHJ ARDQAY QRAHTXIUHG R 1B UHSRWV SXWWXDQAR 6 HARQ  RUBHAIRQ G RIWHSFW <HV Z 1R @

,QAFDW B\ FKHAN P DUN Z KHWHUWH UHI MDQWV KDV [1BIG DOUHSRW WHTXIWHG\R EH IIBIGE\ 6HRAIRQ RU G RI\KH 6 HRXUMIAV ( [ FKDQIHS$ PWRI
GAUQ) WHSUHHAQ) P RNV RUIRUWXAK VKRUMUSHURG WDVWKH UHI MADQAZ DV UHTXILHG R 1IBH VXFK BHSRW DQG KDV EHHQ VXEMIPWR VXK |IEQ)
WHTXILP HQW IROMHSDW G\V <HvV é 1R Z



,QAFDWM B\ FKHFAN P DUN Z KHWHUWH UHI MADOQWKDV VXEP WG HBIFWRQEFD@® DQG SRAMG RQ W FRSRIDW : HE VW 1L DQ HYHY ,QMDAYH' D) 1B
UHTXIUHG R EH VXEP IMIHG DQG SRWMG SXWXDQWR 5 XBI R 5 HIXOMRQ6 7 GAUQJ WHSUHFHAQ) P ROKV RUIRUVXFK VKRUMUSHURG \WDVYH UHI MADQANZ DV
UHTXWHG R VXEP MDQG SRWXFK 1BV <HV @ 1R Z

,QAFDM B\ FKHANP DUNIL GVFEVXUH R GHIDTXHOMBLY SXWXDOAR WP R 5 HIXOMRQ6 . 1V QRAWRQBIGHG KHIHQ DQG Z LOCRWEH FROBIGHG \R \WH
EHWR UHI MDA NQRZ BIGTH  1Q GHILQMYH SURT\ RUIQIRUP DURQ VABMP HOW IQFRSRIDMG B\ UHHIHGFHIQ3DWY,, R\KMV) RPP . RUDQ. DP HQGP HOAR WY
YRP . @

,QAFDM B\ FKHFAN P DUN Z KHWHUWH UHI MADQAY D O H DFFHBIUDWMG | LB DQ DFFHBUDWMG 1B D CRQ DFFHEADWG [ LBIU RUD VP DBIUUHSRMQ) FRP SDQ. 6 HH
\KH CHIQWRQV R 2@ H DFFHEUDWG I LB 3DFFHEUDWG | LB DQG VP DBUWHSRMD] FRP SDQ " IQ5X®I E R \WH ( [ FKDQIH$ FW & KHFNRCH

/ DU H DFFHOADWG [LBIU é $ FFHBUDWMG |l R

1 RQ DFFHBUDWMG | LBU R ' RCQRWKHANLL D VP DUUHSRIQ FRP SDQ 6 P DEUUHSRI FRP SDQ R
,QAFDM E\ FAKHAN P DUN Z KHWHUWH U0 MADQAY D WKHOFRP SDQ. DVGHIQHGIQ5 X® E RIWHSFW <HV Z 1R é

7KH DJJUHI DM P DUNHWYDOH R WH RAMWBIQAEQ) FRP P RQHTXIW Rl WH UHI MADQKHG B\ QRQ DILADWY DV RN \WH OWAEXMCHW GD R WH UHI MRDQWV P RW
UHRHQW® FRP SGMIG VHFRQG | IVFDOTXDUMUZ DV

7KH QXP EHUR! VKDUAV R \WH UHI MADQW FRP P RQWWRFN SDUYDGH SHUVKDUH RAMBQEQ) DVR ) HEUDW zZov
'28&80(176 ,1&25325%$7(" %< 5() (5(1&(

7KH GHIQUYH SUR \ BAMP HQABHOMZ) \R \WH UHJ IMADQW $ QQXDAD HHMQJ R 6\RFNKRGHY \R EH KHG0 Dy IV IQFRERIDMG B\ UHHUIHQAH IQR 3 DWW, \R
WH H WOQABHVRUEHG \WHUIHO



6\ QFKLRQ ) LADQFIDO

7DE®I Rl & RQWQN

3DUW , 3DJH
WHP %XVLQHVV _
WHP $ 5LVN )DFWRUV _
WHP % S8QUHVROYH®RBWIDQWYV _
WHP BURSHUWLHV _
WHP /HJDO 3URFHHGLQJV _
WHP 0LOH 6DIHW\ 'LVFORVXUHV _
3DUW ,,

WHP ODUNHW IRU 5HJLVWUD QS WODRPHPR @ WRENKROGHU 0DWWHUV DQOG VVXHU 3XUFKDVHV RI (TXLW\ 6
_WHP 6HOHFWHG )LQDQFLDO 'DWD _
WHP ODODJHPHOW V 'LVERWWI\RDVDRIGILODQFLDO &ROGLWLRQ DQG 5HVXOWV RI 2SHUDWLRQV _
WHP $ 4AXDOWLWDWLYH DQG 4 X [3E RW BWOLDAHN H.W FELRAKNX U H V _
WHP JLODQFLDO 6WDWHPHOWY DQG 6XSSOHPHQWDU\ 'DWD _
_WHP &KDQJHV LQO DOG 'LVDJSHFHRXCOWSGWRKROWLOJ DOG )LODQFLDO 'LVFORVXUH _
WHP $ &RQWUROV DQG 3URFHGXUHV _
WHP % 2WKHU .QIRUPDWLRQ _
3DUW ,,,

_WHP 'LUHFWRUV ([HFHWVYBOXG &RUSRUDWH *RYHUQDQFH _
WHP ([HEXWLYH &RPSHQVDWLRQ L
_WHP 6HFEXULW\ 2ZOQHUVKLS RI & HUWDLQ %HQHILFLDO 2ZQHUV DQG ODQDJHPHQW DQG 5HODWHG 6WRFN
WHP &HUWDLQ 5HODWLRQVKDW DRMELRMYDWEHG 'LUHFWRU ,QGHSHQGHQFH -
WHP BULQMIFFRXQWLOJ JHHY DQG 6HUYLFHV _
3DUW ,9

WHP ([KLELWY DQG )LODQFLDO 6WDWHPHQW 6FKHGXOHV _
WHP JRUP . 6XPPDU\ _

6LIQDWXUHV




&HIBQ' HIQHG 7THP V
( [ FHSWDV \WH FROM WP D\ RKHZ IVH UHTXIUH 1Q WY UHSRWWUH HUHQRHV R
3ZH" 3XV’ 3RXU DQGWH3&RP SDQ " DIHW6<1&+521<),1$1&,$/ DQGIW VXEMADUHV
36\ QFKIRQ " DHW 6<1&+521<),1$1&,$/ RQ®
3* (7 DUHWR* HQHUDQ, GRE &RP SDQ DG IW VXEMADURV
3* (&& DWHW* HHIDQ GRWE & DSMICR RUBRIDMRQ D VXEMADY R * ( DQGIW VXEMADUHYV
WH 39DQN DUHWR 6\ QFKURQ. %DQN D VXEMGDY R 6\ GFKURQ,
\KH 3%DOQN7HP / RDG DUH\R\WH \MP @DQ DI UHHP HOVGDWG DV RI - XO© DP RQJ 6\ QFKUWRQ DVERURZHU-30 RUDQ&KDWMHYDN 1 $ DV
DGP IQVIDYH DI HQVDQG WH GIQGHWY 1URP \IP H R \IP H SDUV \WHUAR DV DP HQGHG
WH3RDGR ' IWHARY DUH\R 6\ GFKURQ 1V ERDIG R GUHRRLY
T OWH3* (&& 7HP / RDQ DWH W \KH WP GDQ DI UHHP HOVGDWG DV RI - XO© DP RQJ 6\ QFKURQ DVERURZHU* ( && DV DGP ICMADWH DI HQAVDQG
\KH RKHU/ HQGHY SDWV \WHUHR DV DP HQGHG
F 3),&2° VFRUWHDUWHWR D FHAWMRUH GHYHBSHGE\ ) DUMDDF &R ZKIFK LV Z IGH® XVHG DV D P HDQV Rl HYDODUQ \WH OHIXRRG \WDWAUHAVKVHY/ Z LQBD
WHUREQ DIRQY DQG
T 309" DHWRCHZ VHRXUW WFKQREBI\ \WDWKME) HY HP EHGGHG VHRXUWW FKISV 1Q RXUFIHAWDBY
: HSWRYIGH D WDQIH R FLHAWBURGXFW \WWIURXI K SURIWDP V Z H KDYH HABEQVKHG Z W D GYHWH JURXS R QDMRQDADQG UHI IRCDAHMIEGLY &FDCP HIFKDQW
P DQXIDPMUAY EX\ 1Q) JURXSV 1QGXAWWY  DWRFIDURQY DQG KHDGKIFDUH VHIYIEH SURVIGHY Z KIFK. 1Q RXUEXVIGHW DQG IQ KLY UHSRWWZ H UHHUVR DV RXUBSDUGHY

7KHWMUP VR \WH SURJ UDP \/ DOLHTXIUH FRRSHUIDWYH HIRW EHEHHQ XV DQG RXUSDWZHY R YDU 1Q) QMUY DQG GHI UHHV \R HABEQUK DQG RSHUDW \KH SURIUDP V
2 XUXVH R \WH MU 3SDU@HLY R UH HUMR WHVH HOMIV 1V CRAQIMQGHG R DQG GRHV QRWGHVFUEH RXUGH DOHDMRQUKIS Z W WHP [P SO WDWD BU DOSDUGHWAKLS
RURWHUUHDMROUKLS H MV EHE HHQ WH SDUMHV RUFUHDW DQ. B DCSDWZHWKIS RURNHUUHOMRQUKLS 7 KH 3DYHIDI H BIQIW R RXUHOMRQUKLS Z W UHVSHPAR D
VSHALHG JURXS R SDUE@HLY RUSURIUDP V1V P HDVXUHG RQ D Z H.J KWG DYHUDI H EDVV B\ IQMIVADQG IHHY RQ BDQV IRUWH \ HDUHQGHG' HRHP EHU IRU
WRVH SDWZHY RUIRUDBDUGHY SDMFASDIY QD SURIDP  EDVHG RQWH GDWW HDFK SDUGHUUHDMRQVKIS RUSUIRIUDP DV DSSTFDE®! WIUWMG ,QIRUP DIRQ Z MW
UHVSHPVIR SDU@HUPGFDIRQY [Q\KLY UHSRWAY J LYHQ DW HRHP EHU 32 SHQ DFFRXQW' UHSUHVHQW FUHGIWADLG RUIQWIK® HQWEIDQ DFFRXQIV \KDWDUH GRW
FEOVHG EBFNHGRUP RIH\WDQ  GD\ V GHITXHQW

8 QB RKMHZ VH IQAFDIMG UH HUHQFHV \R 3BDQ BHFHYDE®N  GR QRAGFOIGH BDQ UHFHYDE®N KHS IRUVDGI

) RUD GHVFUSWIRQ R FHUBIQ RXHUMP VV Z H XVH IQFOEQ) 2DPMYH DFFRXQWDQG 3SXURKDVH YROP H ™ VHH WH QRMV\RE WP 0 DQDIHP HQW' IVFXWIRQDQG
$COOVMV 2 \WHU) IQDGADADQG 6 BANAFDO DB 7 KHUH 1V QR ABIQEDLG [QGXAWW GHILQUIRQ IRUP DQ RN WWHVH WAP V' DQG RKHUFRP SDQHV P Dy GHIGH \WHP
QUHHO® WDQZHGR

36\ QFKURQ.~ DQG W ®J RV DQG RKHUMDGHP DUNY UHIHUHG \R 1Q WY UHSRWWQFOIAQ) & DUHS.UHAMS 4 XIENVFUHHGS * XDO&DUBE DQG HA XIENVAUHHQE EHBQ) \R
XV 6 RBID IRUFRQYHQHGFH Z H UHHUMR RXUMDGHP DU IQ KLY UHSRWZ WRXVWKH E DQG'S Vi P ERY EXVWXFK UHHUHQRHY DUH QRAQIMQGHG \R IQEEDM \KDVWZ H Z O
QRADWHWYMER WH I XM WQAKQEHUDSSTFDE®I @7 RXUU KW VR RXUNDGHP DU 2 \WHUVHWYIEH P DUW WDGHP DUNY DQG WDGH QDP HY UHHUHG R 1Q KLY UHSRWY
DUH WH SURSHWY Rl WHUUHVSHRIYH RZ QHY

t
t
1
t
1
t

+

2 QRXUZ HEVWM DWZ Z Z \A QFKURQ IIQDQADCFRP - Z H P DNH DYDIME®I XQGHMH |, QHRY 6( & ) IEJV P HQX VHBIRMRQ [UHH RN FKDUH RXUS QQXDCS HSRW RQ

YRP . 4XDUWMOS5HSRWRQ)RP 4 &XUHOMBHSRWRQ) RP . DQGDP HQGEP HON R \WHVH UHSRIW 111G RUIXUMKHG SXWXDQAR 6 HAIRQ D RU
G R WH ( [ FKDQIH$ PWDV VRRQ DV UHDVRCDE® SUDPWFDE®! DIMUVXFK UHSRUV RUDP HQGEP HQA DUH HBPRRQED® IIBIG Z M RUIXQVKHG VR WH 6 ( & 0 DIMIDY

WDVZ H 1B RUIXUQIMVK R \WH 6 ( & P D\ DOR EH UHDG DQG FRSIHG DANH 6 ( & V3XEGE 5 HHHGFHSRRP DV ) 6WHHWL ( : DWKIQIWRQ ' & ,QRP DIRQ

RQWWH RSHIDMRQ R \WWH 3 XETF 5 HHIHQFH 5 RRP P D\ EH REWIGHG E\ FD@ \WH 6 ( & DW 6(& $OR WH6( & P DIQEIQV DQ, QMOHAM DW

277 \HF JRY \KDWRQEIQY BSRW SR\ DQG IQRUP DIRQ BMP HQN DQG RWHULQIRUP DRQ WDV H 1B HBPWRQIFD® Z W \WH 6 ( &

,QGX\W DQG 0 DINHW DD

7KLY UHSRWARQEIQV YDURXY KIMRUFDADQG SURMIPMG [ LQDGRLDAQIRUP DIRQ FRGFHUIQ) RXUIQEAMY DQG P DUNAWG RP H R \KLY IQRIP DIRQLY [URP QG
SXEQFDMRQY DQG RWHUWILE SDUY VRXUFHY DQG RHUIQRWP DIRQLY IIRP. RXURZ Q



GD\B DG P DIHWIHVHDURK WIDVZ H FRP P WIRQ $ @RI \KLY IQRUP DURQ IQYRIHY D YDUHW R DWXP SWRQV @ MIAMRQY DQG P HXRGREJ 11V DQG IV IGKHIHQ® VXEMPW

VR XGFHUBIQIAY  DQG WHUH RUH\ RX DUH FDXWRGHG GRAR J LYH XQGXH Z HI KVWR MG GRRXI K Z H EHOHYH WDVWKRVH IQGOMN  SXEGFDMRQY DQG RWHUWILG SDWY

VRXUFHV DUH UHIDE®! Z H KDYH QRWQGHSHQGHQ® YHULIHG \WH DFFXUDR. RUFRP SBMGHW R DG R WH GDVB IURP \WIRVH SXEGFDMRQY RUVRXUFHY 6 \BAMP HOW 1Q\KLY

UHSRWAKDVZ H DUH WH U HWBURYIGHUR! SUYDW @EHCFUHGWADUGY [Q \KH 8 QUG 6 VBV EDVHG RQ SXUFKDVH YRGP H DQG UHFHYDE®BN  DUH EDVHG RQ IMXH QXP EHU
R 37KH 1 LORQ’5 HSRW{ D VXEVFUSWIRQ EDVHG IQEXWY GHZ VBMIU GDMG O D\ EDVHGRQ fenly)

1RQ* $$3 0 HDVXUHV

© H SUHVHOAFHUEIQ FDSMIOIMRY IRUKH &.RP SDQ. DW HAHP EHU DG 7 KHVH FDSABOLIMRY IGFOGH FRP P RQHTXW 7IHU FDSMIO &( 7 DV
FDBXOWG XQGHUIWHS 6 %OVHQ,, FDSMIOXBN RQ D IX@ SKDVHG IQ EDVY Z KIFK 1V GRWFXUWHQ® UHTXILHG B\ RXUUHI XOWY R EH GVFEVHG DQG DV VXFK IV
FROVGHHG R EHD QRQ* $$3 P HDVXUH : H EHDHYH \WHVH FDSABOUIMRY DUH XVHXCP HDVXUHV \R IQYHVRY EHFDXVH \WWH. DUH Z IGHO XVHG E\ DQDOMWV DQG

UHI XOWRY \R DWHW \WH FDSMICBRVMRQ R! 1LCDQRIDOVHIYIEHY FRP SDQHV DARXJ K \WWHVH UDMRY P D QRWEH FRP SDUDE®! \R VP [OUD \MBIG P HDVXUHV UHSRUMG B\
RIXHUFRP SDQHV ) RUD UHFRGAMRQ R WH FRP SRQHOW R \WHVH FDSMIODMRY \R WHUGHDUAMARP SDIDEGI* $$3 FRP SROHOMWHHS WP 2 0 DQDIHP HOW/
" IVPXWIRQDQG$ QDOMY R ) IQDQADCR RQAMRQ DQG 5 HVXOV R 2 SHIMRQZ & DSMIC

&DXWRQDY 1 RWM5HIDWGEQ] ) RZ DUG/ RRNIQI 6 VWP HOW

9DURXY WM HOW IQWIY'$ QQXDCS HSRWRQ) RP . P D\ FROEIQIRZ DU BRNQI WIMP HON DV GHIGHGIQ6HAIRY  $ R \WH 6 HEXUMAV S FVR v
DP HQGHG DQG6HAMRQ (R \WH 6 HEXUMV ( [ FKDQIHS$ FWR DV DP HQGHG WH 3( [ FKDQIH$ PW  Z KIEK DUH VXEMPVR \WH 3VDIH KDUERU FUDWWG B\ \WRVH
VHRIRQY ) RZ DUG BRNQI VWM HON P D\ EH IGHQMHG B\ Z RUBY VXK DV 3H SHAW ™ 3IOMQGY " *DQIASDMY ™ 3SOQV " SEHIHYHY ™ SVHHWY * SWBUIHW ™ 3RXBRN
SHAIP DMV 3Z IO 3VKRXG” 3P D" RUZ RGV R VP (OUP HDQQ)  EXVIMHVH Z RUBY DUH QRAKH H FOMYH P HDQV R! IGHQIMA 1QJ IR DUG GRNQI \ADAMP HON

) RZ DG GRNQI AP HQA DUH EDVHG RQ P DQDI HP HOAY FXUWHOWH SHRBMRQY DQG DWXP SURQY DQG DUH VXEMPR LQKHIHQWKQRHUBIOMY  UMNY DQG FKDQIHV 1Q
FUFXP WBIQRHV \KDVWDUH GILIEX@WR SUHAEWS V D UHVXGVDRWDOHVXEY FRXG GlLIHUP DWUDE [URP \KRVH IQAFDWG IQ WHVH IRZ DG BRNGQ) AP HON ) DRRY WD
FRX@ FDXVH DRMDOHVXEV \R GlLIHUP DMIDD LQFOICH J BEDCSROFDOHFRQRP IE EXVIGHW FRP SHIMYH P DUNHWUHI XOWRY  DQG RXHUIDRARY DQG UMY VXFK DV
WH [P SDAWR P DFRHFRQRP IE FRQEMRQY DQG Z KHWHULQEAMY WHQGY Z H KDYH IGHQMHG GHYH®S DV DQIASDMG UABIQIQ) H MIT) SDUGHY DQG DDA QHZ
SDUEHY FRQFHQADMRQ R RXUUHYHQXH 1Q D VP DOIQXP EHUR' 5 HBIGE. DG SDWZHY SURP RIRQ DQG VXSSRWIRI RXUSURGXFW B\ RXUSDWZHY DQG IICDGADO

SHURWP DQFH R RXUSDUEHLY P\ EHUDWERNY RURKHUVHEXUMY EBDFKHY KL KHUERWRZ 1Q) FRVWN DQG DGYHWH ILGDQRIDCP DUNHWARQAMRQY [P SO RXUIXQAEQ
DQG M XIGW DQG DG UHEXPURQ LQ RXUFHAWIDNI YV RXUDEDV R VHRXUMY H RUBDQY RFFXWHQFH R DQ HDUD DP RMY DMRQ RN RXUVHRXUMY DVRQ I DAY &AW R
WH U KVWR VHYIEH RUVXEVHIYLEH RXUVHRXUMY HG BDQV DQG &Z HUSD: P HOADWY RQ RXUVHEXUMY HG BDQV RXUDEIMW \R JURZ. RXUGHSRVIW IQWH [XWMUH FKDQIHV
1Q P DUNHWQMIHMADMY DQG\WH [P SDRWR DQ. P DUIIQ FRP SUMWIRQ HIHRYHQHW RI RXUUMN P DQDI HP HQWBURFHWHY DQG SURFHGXUAY UHIDQRH RQ P RGHY Z KIFK
P D\ EH LQDFFXUDW RUP IMQMSUHMG RXUDELDIV VR P DQDI H RXUFUHAWIMN WH VXIIIFIHQR Rl RXUD@RZ DQRH IRUGDQ GWHY DQG WH DFFXUDR. RI \KH DWXP SURQY
RUHMIP DV XVHG 1Q SUHSDUQ). RXUILQDQRIDOABMP HQN RXUDELDW \R RIVHWGQFBHDVHY 1Q RXUFRN 1Q UABIBIUVKDUH DUDQI HP HON FRP SHIMRQ LOWWH FRQUXP HU
IIQDQFH IQGXAY - RXUFRQFHORDMIRQ IQWH 8 6 FRQUXP HUFUHGWP DUNHWRXUDELD \R VXFFHWIX@® GHYHEBS DQG FRP P HUADD) H QHZ. RUHQKDQRHG SURGXFW DQG
VHYIEHY RXUDELDV R D@ H\KH YDOH RN MDWMI LE LQYHWR HON  UHGXPIRQY LQ IOMIFKDQIH IHHY 1UDXGXBIQADRRYY IDIGIUH R \KILG SDUHY \R SURYIGH YDURXY
VHYEHY \WDVWDUA P SRUBQAR RXURSHIDIRQY GMXSWRQY 1QWH RSHIMRQY R RXUFRP SXWMUM WP V DQG GDVB FHOMY LOMEDWRCDAM\Y DQG FRP SIDQFH DQG
UHIXOWRY UVNY DQG FRAY DWRADMG Z W IQMEDMRGDCRSHIDMRQY DO HG LQIUQI HP HOAR! LOMBPMDCSURSHWY WKW R RMHLY DQG RXUDELDIV \R SURMANRXU
IQMBPXDCEURSHWY @ DMRQ DQG UHI XOWMRY DRIRQY GDP DI H VR RXUHSXVBMRQ. RXUDELDY VR DMDPWUABIQ DQG P RIYDW NH. RIEHY DQG HP SB& HHV W

B MDMRQ [QUIMYHY RUFKDTIQ) HY VR RXUMY] SRVMRQY DQG AWM VDBN \ XBV DQG UHIXOMRQY D P DWUDAQGEHP QUIFDURQ RED DIRQ\R * (- XQGHUWH 70

6 KDUQ) DQG 6 HSDUMRQ$S JUHP HOAZ M * ( \KWH 766$ 1L ZH FDXVH \WH VSMRI IURP * (- RUFHUBIQ SUHIP IQDW WDQUDRURQY R IDIOR TXD@\ IRAY[ 1UH
WHDW HQARUIQ \WH FDVH R FHUBAQ W QUIEDQADQVIHY RN RXUMRFN IRTRZ [Q) WH VSMARI BHIXOMRQ VXSHYIMRQ H] DP IQDWMRQ DQG HIRUAHP HOAR RXUBXMCHW
B\ JRYHUP HQECDX\WRUMEN WH IP SDPWR WH' RGG) IDQN: DB WHHVE HRWP DG & RVXP HU3 LRMAIRQS PWMAKH * RGG ) UDQNS FW DQG\KH P SDPWR! \KH
&RQUXP HU) ICDGFIDCB LRMAURQ 9XUHDXT/ \WH3&) 3%  UHIXOMRQ R RXUEXMIGHW [P SDRWR FDSABCDGHTXDR, (XK@ DQG @ XLGNY UHTXILHP HOW UHARERQY \WDW
@ IMRXUDEIDW \R SD. @YIGHQGV DQG UHSXUFKDVH RXUFRP P RQWRFN DQG UMEMRQY \WDWIP IVWKH YOQNIY DELOV R SD GIYIGHQGY \R XV UHI XOMRQY UHDMTY \R
SUYDR  LQIRUP DUMRQ VHRXUMY DQG CDWD SIRMAIRQ XVH R WILE SDY YHQERY DQG RQIRQI WILG SDUY EXVIGHW UHDMRQUKISY DQG | DIGUH VR FRP SO Z W DQWY

P RQH OXQEHUQ) DQG DOMMURIM (ICDQAQ) OZV



) RUWH UHDVRQY GHVRUEHG DERYH Z H FDXWRQ\ RX DI DIOWHOLQ) RQDQ IRZ DB BRNQI WRAMP HQW  Z KIFK VKRX@ DOR EH UHDG 1Q FROWMCRURQ Z W \KH RWHU
FDXURQDY VAP HQNV WDWDUH IQFGGHGIQ3, WP $ 5 IWN) DRRY/ "~ <RX VKRX@ QRWRQUCHUDQ QAR VXFK IDRRY R EH DQ H KDXAYH VWBAMP HOAR DGR WH
UMV XQFHIBIQIAY  RUSRWMQUID® LODFFXUDM DWXP SWRQV \WDWARX@ FDXVH RXURXWHONH SHRBMRQY RUEHIHV \R FKDQIH ) XUKHU DQ IRZ DUG GRNQI VWP HOA
VSHDNV RQD DV R \WH CDW RQ Z KIFK WV P DGH  DQG Z H XQGHWINH QR REQI DMRQ W XSCDW RUUHYIVH DQ\ IRZ DUE GBRNQJ VARAMP HQWR UH GBRWHYHQW RU

AUFXP VBCFHYV DIVWUMH GDVM RQ Z KIFK \WH VAP HOWY P DGH RUVR UH GIRVWKH RFFXUHORH RN XQDQUIASDWG HYHQWV H FHSWDV RKHZ IVHP D\ EH UHTXILHG B\ \WH
IHGHDOMHFXUMAY @Z V



3%$57,

7(0  %86,1(66

: HDUHRGH R \WWH SUHP IHUFRQUXP HUILCDGRDOMUYIEHY FRP SDQHV 1O WH 8 QWG 6\ 2 XUURRW 1Q FRQVXP HUILCDQRH WDFH EDFNR DOG\RGD, Z H D

\WH OU HWBRYIGHUR SUYDWM OEHFUHGWADLGY 1Q \WH 8 QUG 6 \BAMY EDVHG RQ SXUFKDVH YROP H DQG UHFHYDE®Y : H SURYIGH D WDQIH R FUHGAVBURGXPW \WURXJ K

SURIWDP \/ Z H KDYH HABEQKHG Z W D GYHWH JURXS R CDMIRQDCDQG UHJ IRGDOUMBIBLY &FDCP HIFKDQN P DQXIDRMUAY EX\ IQ) JURXSV 1QGXMY DAWRFIDIRQY DQG

KHDGKFDUH VHYIEH SURYIGHWY Z KIFK Z H BHHUVR DV RXUPSDIVEHY * 7 KURXI K RXUSDUGHWAIRYHU GFDIRQY DFLRW WH 8 QMG 6 \BAMV DQG & DQDED DQG \WHU

Z HEVWV DQG P REIB! DSSTFDMRQY Z H RIHUKHURXRP HY D YDUN R FUHGVBURGXPW \R 1 LQDGFH WH SXUFKDVH RN JRRGY DQG VHYIEHY ' XUKQ) ZHIIDOFHG
EIGRQR SXUFKDVH YROP H DQGDW HFHP EHU ZHKDG EGRQR GOQUFHYDEGVDQG P LGIRQ DAYH DFFRXQN 2 XUDRWH DFFRXQN

UHSUAVHQUD J HRI UDSKLFDE GYHWH JURXS Rl ERW FRQUXP HY DQG EXVIGHWHY Z W DQDYHUDIH) &2 VFRUHR  IRUDRIYH DFFRXQN DW HFHP EHU

) ROWH\ HDWY HQGHG' HRHP EHU DG ZHKDG GHWDIQQIV R EQGRQDQG  EIGRQ UHVSHAIYHO UHSUAVHQIQD D UMD RQ DWHW R

DG UHVSHRAYHO

2 XUBXMGHW EHQHIW 1URP BQIVBQEQ) DQG FRIERIDYH UHDMROVKISY Z W RXUSDWEHY IGFOGEQ) VRP H R \WH QDMRQY BDGQ) UABIBLY DQG P DQXIDRMUHY

Z I\ Z HONQRZ Q FRQVXP HUEWDQGY VXFK DV/ RZHIV : DB DS P D] RQDQGS VK®A ) XUQWMUH + RP H6\RUH : H EHIHYH RXUSDWZHUFHQUIE EXVIGHW P RGHCKDV
EHHQ VXFRHWIXCEHFDXVH MDD Qv RXULQMUAVIV Z W WRVH Rl RXUSDWEHWY DQG SURVIGHY VXEVBQUDOYDGH W ERIK RXUSDUEHLY DQG RXURXWRP HY 2 XUSDWEHY
SURP RWM RXUFUHGIVBURGXPW EHFDXVH \H, J HGHUDW LGFUHDVIHG VDB DQG AWHQIWHQ FXVRP HUB DV 2 XURXWRP HY EHQHIWURP IQABQADFFHW \R FUHGIW
GQVFRXQN DQG SURP RIRIDCRIHY : H VHHN R GLLIHHQMAM RXWHIHV WWURXI K GHHS SDUGHUIQMI UDMRQ DQG RXUH] \WMQWYH P DN H SHWWH : HKDYHRP QL
FKDQGHO IQ VRUH RQECH DQG P REIG! WFKGREJ\ DQG P DN FDSDEIMHY Z KIFK DABZ. XV \R RIIHUDQG GHOYHURXUFUHGVBURGXFW IQABQ® \R FXMRP HY DFURW
P XEBG! FKDQQHY ) RUH] DP SBI WH SXUFKDVH YROP H IURP RXURQEEH DQG P RELBI FKDQQHY IGFUHDVHG B\ IRUKH\ HDUHQEHG' HAHP EHU

© H FROGXPWRXURSHUDMRQY WURXJ K. D MIQJ B EXVIGHW VHI P HQW2 XUUHYHQXH DRI DUH P DQDI HG WURXI K \WUHH VDB SOMRP V 5 HBICE: DG 3 D\ P HQW

6 ROMRQV DQG & DUHE UHAWS HBICS DG 1V D BDAQ) SURYIGHUR! SUYDW QEHCFUHGWDLGY DQG DOR SURYIGHV XDG&.DUBY JHGHIDCSXUSRVH FR EUDQGHG FUHAW
FDUBY DQG WP DODQGP HAXP M) HG EXVIQHW FUHGVBURGXFW 3 D\ P HOAS ROMRQY LV D BDAQ) SIRYIGHUR SURP RIRQDAICDGAQ) 1RUP DIRUFRQVXP HUSXUFKDVHY
RIHIQ) SUP DU SUYDWM QEHIFUHAWADLGY DQG IQABMD HONBDQY & DUHS. BHGWY D BDGEQ) SURYIGHUR! SURP RIRQDALCDGAQ) W FRQVXP HWY IRUKHDEK DQG SHYRQDO
FDUH SURFHGXUHV SURGXPW RUVHIYIEHY VXK DV GHQEO YHAUCDY  FRVP HIE YIMIRQ DQG DXAREI\

* H RIHURXUFUHAVBURGXPW SUP DUD WURXJ K RXUZ KR® RZ GHG VXEMADY \WH %DQN 7 KURXIK \WH 9DQN Z H RITHU GLHA® \R UABICDQG FRP P HUFIDCFXWRP HY D
(DQIH R GHSRVVBURGXAW IQUXUHG B\ WH ) HGHDO HSRVIWQUXUDGFH & RBRIDIRQ 3) ' ,&"  IQFBIAQ) FHWMEDMY RN GHSRWIQAYIGXDOMHP HWDFFRXQN
358V PRQH P DIN-WDFFRXQN DQG VDYIQIY DFFRXQN : H DOR VINH GHSRVIW DVKH %DQN WURXJ K \KILG SDUY VHEXUME EURNHUDI H 11LP V\KDWRIHURXU) ' &
IQUXUHG GHSRVVBURGXPW \R \WHLUFPXWRP HY : H KDYH W QUEDQ® H SDQEHG RXURQERH GLHAWEDCNQ) RSHUDMRQV (Q UHFHQW HDLY DQG RXUGHSRVVWEDVH VHYHY
DV D VRXUFH Rl VWIE®! DQG GYHWALIHG BZ FRAVXQAEQ) |RURXUFUIHGVDRMWA $W HAHP EHU ZHKDG EORQIQGHSRW ZKIFK HSUWVHQMG R
RXURBAXQAEQ) VRXUFHV



7KH&RP SDQ Z DV SUMRXVO DQIQALHA® Z KR® RZ GHG VXEMIGDY R * HOHIDQ[ GFWE & DSMICR RBRIMRY ** ( &&  XQIDKH FEMQ) R WH IQUDCSXETF
RIHIQ) R RXUFRP P RQWRFN 3,32 IQ Z KIFK BHGXPHG* ( && W RZ GHUKIS IQ\WH &RP SDQ. \R DSSUR] [P DIMO R RXUFRP P RQWRFN ,Q1 RYHP EHU

6\ QFKURQ ) ICDQFIDCEHFDP H D ABIQG DECGH VDYIQIV DQG BDQKRTIQ) FRP SDQ IR®Z Q) \WWH FRP SBMRQR! * ( VH FKDQIHRIHUIQZ KIEK * ( H FKDQIHG
VKDUHVR! * ( FRP P RQWRFN IRUD@XH UHP DIQIQ) VKDUHV Rl RXUFRP P RQWRFN IWRZ GHG \WH 26 HSDUMRG

$V D \VDYIQUV DQG BDQKRTIQI FRP SDQ. WH &RP SDQ. LV VXEMPVWR UHI XOMRQ VXSHYIMRQ DQG H] DP IQDMRQE\ \WH ) HGHUDCS HVHYH %RDUE ,Q DGGMRQ DV D
OUH SRYIGHUR FRQVXP HUILCDGFRIDOMHWIEHY WH &RP SDQ\ LV VXEMPVR UHI XOMRQ VXSHYIMRQ DQG H| DP IQDMRQE\ \KH &) 3%

7KHYON LY D IHGHD® FKDWMUHG VDYIQI V DWRADMRQ DQG \WHUH RUH LV VXEMIFVWR UHI XOMRQ VXSHYIMRQ DQGH DP ICDMRQE\ WH 2 IIIFH R \WH & RP SWRGIUR \KH
&XWHQR RIWHS8 6 7UDVXU WH32 &&" ZKIFK IV IW SUP DI UHIXOWRU DQGE\ \WH &) 3% ,Q DCAMRQ WH %N DV DQ IQVXUHG GHSRMRY IQAMMRO 1V
VXSHYMHGE WH) ' &

) RUD QVFXWIRQR! \WH UHIXOMRQ R WH &RP SDQ DQGWH %DQN VHH32 5 HIXOMRQ'

© H RIHURXUPUHAVBURGXPW \WURXJ K \KUHH VDBV SOMRWP V 5 HBICR DG 3 D\ P HQM ROMRQY DQG & DUHE. UHAWS HWRWKM EHBZ IV D VXP P DY Rl FHUBIQ LQIRUP DURQ
UHDMOY \R RXUS HBICR DL 3 D\ P HQMS ROMRQY DQG & DUHS: UHAVBOMRIP V/

SHWDLO &DUG

5 HUBICR. DG LV D BDAQ) SURYIGHUR! SUYDWW GEHOFHAWADUGY DQG DOR SURYIGHY' XDCB.DUBY I HQHIDCSXLBRVH FR EUDQEHG FUHAWFDUGY DQG WP DO DQG P HAXP
V] HG EXVIGHW FUHGVBURGXFW 5 HVBICR: DLG DFFRXQIMG IRU EIORQ RU R RURBAQMHDGG [HAY RQ @DQV IRUKH \ HDUHQEHG' HFHP EHU
6 XEVWDQIDE DOR \WH FUHGAW \WOQGHG IQWLY SOWRIP 1V RQWIQEDG LH  QRQ SURP RIRQDO\MP V

5 HUBGR. DUB UHYHQXH FROWV Rl IQRMUAADCG HHV RQ RXUBDQ UHFHIYDEBN 2 WHUIGFRP H HDUOHG B\ \WH 5 HVBICR. DUG VDB SOMWRP  SUP DUD FROAW R
IQMIKDQI H IHAV HDWHG Z KHQRXU - XDG8. DU RUFR EUDQG FDUBY DUH XVHG RAMGH R RXUSDWZHWATVDB FKDQOHY DQG IHHV SDIG\R XV B\ FXVIRP HWY Z KR
SXUFKDVH RXUGHEWFDQFHIMMRQ SURGXFW MY B DIV SIRIWDP SD\ P HQW



5 HVLC& DLG 3 DURHY/

. HKDYH RQRQJ 5 HBAGR DG SIRIDP VZIW  CDMRCDCDAG WHI IRQDAMBGLY Z KIEK KDYH DSSUR [P DNMO UHBIOBFDMRQY DQG LQFOGH GHSDUW HQNARUHY
VSHADOV UABIGLY P DW P HIFKDQGAVHY H UABIBLY P XEVFKDQQHIDQG RQEH UBIGLY  DQG RODQG J DV BABIBLY 7 KH DYHUDI H BIQJI\K Rl RXUBHDMRQUKIS Z W RXU
RQRQJ 5 HBICK DG SDUGHY LY \ D/

* XUQY \WH\ HDUHQGHG' HRHP EHU ZHDEEHGWH IRBZ Q) QHZ 5 HBICS. DUG SDOGHY
3WRIDP VFRP P HFHGIO

SWRIWP VH SHAMG\R FRP P HOFH 1Q

&MIR 1 0ADQ
0 DWYHO $WRP H
* RRIGI6\RWH &DWD\ 3 DFLIF
) DUHSRWEO
© H DOR H \MQEHG RXUSIRIWDP DIUHHP HQNV Z W 7-; &RP SDQHV DQG 6 \WMQ0 DWWEXUQ) \WH\ HDUHQEHG' HFHP EHU 3WRIWDP DIUHHP HQN DFFRXQILY
IRU  R'5HBICDUE LOMMHAMDQG IHHY RQ BDQV IRUKH\ HDUHQEHG' HRHP EHU FXWHQ® KDYH DQH SILIMRQ GDW 1Q RUEH RQG 6 HWRW EHBZ 1V

FHUBIO I RUP DIRQ UHI DLEQ) \WH FXUWHQMWFKHGX®BIG H SILDIRQ GDMV R RXUURQIRQ) 5 HVBACR. DG SDWZHUSUR] UDP V
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SHUFHQWDJHV VWDWHG DV D SURSRUWLRQ RI WRWDO 5HWDLO &DUG LQWHUHVW DQG IHHV RQ ORDQV IRU
([LVWLQJ SDUWQHUV DV RI '"HFHPEHU DQG DOVR UHIOHFWV WKH UHQHZDO RI WKH %HON SURJUDP L
([FOXGHV FHUWDLQ FUHGLW FDUG SRUWIROLRVY WKDW ZHUH VROG KDYH QRW EHHQ UHQHZHG RU H[SLUH
ORDQV IRU WKH \HDU HQGHG 'HFHPEHU

2 XUILYH @U HWSURI UDP V DUH Z 1\ 5 HUBICE: DUG SDU@HLY * DS - &3HQQH / RZHW 6DP W &OE DQG: DB DW7 KHVH SURIUDP V DFFRXQMGIQDIJWIDMIRU. - R
RXURBAQMIMADGG |HAY RQ @DQV IRUIKH \ HDUHQEHG' HFHP EHU DG R @DQUHFHYDEGN DNV HAHP EHU 2 XUSUIRIUDP V/ Z WK - &3 HQQH

/ RZHVDQG: DB DUWNWDFK DFFRXQMGIRUP RHWWDQ R RXURBAQMUIAWWDCG IHHV RQ BDQV IRUWH \ HDUHQGHG' HFHP EHU 6DP W &OE VD
VXEVIGDY R : DB DWAKDW/ D VHSDUDM FROADRIQ) HQIMY Z W IW RZ Q SURIUDP D UHHP HQWZ WK XV Z KIFK Z H UHSRWAVHSDUDAMO IURP WH: DB DWSIRIUDP ) RU
SXISRVHV R \WWH LQIRUP DMRQ SURYIGHG IQ WLV SDUDIUDSK Z W UVSHPWR : DB DWMKH IQMUAAADQG IHAV RQ BDQV IURP \KH 6 0P V & OE SIRIUDP KDYH QRAEHHQ
ICFOGHG

7KHBIQIW R RXUUHDMRQUKLS Z M HDFK R \MHVH ILYH 5 HVBACR. DUG SDUGHWY IVRYHU  \ HDY DQGIQWHFDWHR / RZHV  \ DY $@R! \KHVH SURJLDP
DU UHHP HQW KDYH EHHQ UHQHZ HG 1Q UHFHQW HDWY DQG H] SILH 1Q RUEH RQG

5 HVBLO&. DUG 3 LRI WDP $J UHHP HOW

2 XU5 HBICE DUG SURIWDP V DUH JRYHCHG B\ SURIWDP DI UHHP HQW WDWDUH HDRK CHI RUDWMG VHSDUDMO Z (W RXUSDUIGHY $ GKRXI K \WH \MUP V RN \KH DJ UHHP HOW
DUH SDUGHUVSHALLIE DQGP D EH DP HQGHGIURP WP H\RWP H XQGHUD WSIFDCSURIWDP DI UHHP HONRXUSDUGHUDI UHHVY \R VXSSRIWNDQG SURP R \WH SURIDP \RX LW
PAMRP HY EXWZ H FRQARGFUHAWAUMUD DQG IWVXH FUHAWADLGY R FXMRP HY Z KR TXDAO\ XQGHUWRVH FUMAUD : H RZ Q \WH XQCHWBLIQ] DFFRXQNV DQG DOBDQ
UHFHLYDE®N J HOHIDWG XQGHUWH SIRIWDP [URP \WH WP H R RUJLQDMIRQ 2 WHUNH SIRYIMRQV 1Q \WWH 5 HUBICR DU SURTUDP DI UHHP HOW IQFGGH

THP
5 HBICE DUG SURIWDP DI UHHP HQW WSIFD@ KDYH FROADFWHMUP V IDQILQ) 1URP DSSUR 1P DO [LYH R WWQ\ HDLY 0 DQ' SIRIWDP DI WHHP HQW KDYH UHQHZ DOFOXVHY

\KDWBURYIGH | RUDX\VRP DWF UHGHZ DARURGH RUP RUH\ HDWY XQUDMUP IQDWG B\ XV RURXUSDUEHU :  HWSIFDE® VHHNR UHQHZ WH SURIWDP DI UHHP HON Z HOIQ
DGYDQRH R WHIUWAP IQDIRQ GDWY



([ FaMYIW

7KH SUIRIWDP DI UHHP HQN WSIED@ DUH H FOMYH IRUWH SURGXFW Z H RIIHUDQG @ IWRXUSDUGHUATDELDIV R RUU LCDW RUSURP RiM RKHUSUYDWW QEHCRUFR EUDQGHG
FUHGWADUBY GXUQ) WH WP R \KH DI UHP HOW

5 HBAGIUVKDUA DUDQI HP HQW

0 RWR RXUS HBICS DG SURIWDP DI UHHP HQW FRQIBIQ UBIBIUVKDUH DUDQ) HP HQW \WDVWBURYIGH IRUSD: P HQW \R RXUSDWEZHULL WH HFRQRP (E SHURWP DQFH R \WH
SIRIWDP H FHHGV D FRMDFWD® GHIQHG \WUHVKRG ( FRQRP LE SHURUP DQFH IRUWH SXUSRVHY RN WHVH DUDQIHP HQI LY WSIED@ P HDVXUHG EDVHG RQ DI UHHG
XSRQSWRIWP UHYHQXHV LGFOGEQ) IQMIVWNGFRP H DQG FHWBIQ RKHUIGFRP H B DI UHHG XSRQSURIWDP H SHOHV IGFOIGQ) LOMIHW SHOH SIRYIMRQIRU
GDQEAHY BABIBUSD, P HON DQG RSHIMGY H SHOHV : HP D\ DOR SWRYIGH RKHUHFRQRP LE EHGHIW \R RXUSDWZHY VXFK DV UR DAV RQ SXUFKDVH YROP H RU
SD\ P HQW IRUQHZ DFFRXQWV [QVRP H FDVHV IQAMDG Rl UBIBIUVKDUH DUDQI HP HQW 1RUH] DP S RQ RXUFR EUDQGHG FUHGAWDIGY $ @R \WHVH DUDQI HP HOW
DI Q RXUIQMIHN DQG SURYIGH DQ DEGMRCDAQFHQYH W RXUSDUGHY \R SURP R RXUFUHGMBURGXFW

2 \WHUHFRQRP IE \MP V

,Q DCGAMRQ W WH UHABIBIUVKDUA DUDQI HP HOQWV WH SURTUDP  DJ UHHP HOW WSIFD@ SURYIGH \WDVWNH SDUIHY Z LQCHYHEBS D P DUNAMQ) SOQ R VXSSRWH SURTUDP
DQGWH VHWKH WP V B\ Z KIFK D IRIQAP DN EXGIHAY IXQGHG \WH EDME \MUP V RN \WH UHZ DUV SIRTUDP GNHG VR WWH XVH R RXUSURGKFWVXFK DV
RSSRUWMQWAY R UHFHLYH GRXEG! UHZ DUBV SRIQNV IRUSXURKDVHY P DGH RQ D 5 HMICE: DUG SURGXFW DQG WH D@RFDMRQ R FRVWV BHOWIG W \WH UHZ DLGV SURI UDP

THP ICDIRQ

7KHSURIWDP DI UHHP HON VHWRWK \WH FILFXP VABIQRHV 1O Z KIFK D SDUWV P D WA LQDWM \KH DJ UHHP HOASURUR H] SILDIRQ 2 XUSURIWDP DI UHHP HQN JHQHID®
SHUP XV DQG RXUSDWZHUR \MUP ICDWM WH DI UHHP HQABURUVR LW VRKHGX®IG WUP LODMRQ GDWM | RUYDURXY BDVRQY IQFOIGQ) LL \WH RIMHUSDUY P DWUD@ EWHDFKHY
W REQIDURQY 6 RP HSURIWDP DI UHHP HQW DOR SHUP IMRXUSDWZHUMR \MUP ICDW WH SURIWDP 1L Z H IDIOR P HHWAHWBIQ VHYIEH BIYHY RUFKDQI H FHUBIQ NH,
FDUEKRCHUWMUP V RURXUFUHAWAMAID Z H 1DIOR DRKIHYH FHUBIQ DSSURYDOUDW \BLI HW Z W UVSHRVWR DSSURYDY Rl QHZ. FXMIRP HY Z H HBIPAQRVWR LOFUHDVH \WH
SWRIWDP M} H Z KHQWH RAMEQEQ) GDQ UHFHYDEBN XQGEHUWH SURIWDP  UHDFK FHUBIQ WUHVKRTY Z H DUH QRADGHTXDWM® FDSMIT HG FHUBIQ IRGH P DVIXUA
HYHQW RFFXURUFHWBAQ FKDQI HV 1O RXURZ QHUKIS RAFXU & HYBIQ SURIWDP DI UHHP HQW DUH DOR VXEMPAR HDUD \MUP ICDWRQ E\ D SDIW 1L WH RWHUSDWY KDV D

P DMUDCDGYHYH FKDQIH LQ W 1ILCDQADCFRQAMRY + MRUFD® WHVH W KW KDYH QRANSIEDTD EHHQ WM J HUHG RUH HIFIVHG 6 RP HRI RXUSUIRIWDP DI WHHP HOW
SURYIGH WDWXSRQ WP LCDWRQ RUH| SILIMRQ RXUSDWZHUP D\ SXURKDVH RUGHWI CDWM D \KILG SDUV \R SXURKDVH \WH DFFRXQW DQG BDQ UHFHLYDE®N JHQHUDWMG Z WK
UHVSHRAR W SURILDP  DADIUP DUNHWYDGH RUD WG SUFH LQFOIGQ) DOHDMWG FXRP HUCDW

3D\PHQW 6ROXWLRQV

3D\ P HOM ROMROV IV D BDAQ) SURYIGHUR SURP RIRCDAICDGAQ) 1RUP DIRUFRQUXP HUSXURKDVHV RITHUQ) SUYDWM OEHIFUHAWADLGY DQG LOWE® HONBDQY
3D\ P HQ/% ROMRQV DFFRXQMGIRU  ELGRQ RU R RAUWRBAQMMMDOG IHHY RQ BDQV |RUIKH \ HDUHQGHG' HRHP EHU 6 XEWBQID® DOR! \KH
FUHGW] WWQGHG LO'3 Dk P HOAS ROMRQY LV SURP RUIRCDAICDGAQ)

3D\ P HQ/ ROMRQUHYHQXH SUP DUD FRMV R LQMMAWDQG | HHV RQ RXUBDQ UHFHYDEBN IGFBGQ) P HIFKDQWAVFRXQN~ Z KIEK DUH IHHV SDIG\R XV E\ RXU
SDWZHY 1Q DB RWDTFDVHY \R FRP SHQVDWM XV IRUDGRUSDWAR \WH |RUHI RQH LOMMAWGFRP H DWRFIDMG Z W SURP RIRQDAICDGAQ) 7KHWSHV Rl SURP RIRQDO
IIGDGAQY Z H RIHUIQFOGH GH HUHG IQMHWIQMHAWDFFXHY GXUQ) D SURP RIRCDCBHURG DQG EHFRP HV SD\ DE®I 1L WH IX@SXUFKDVH DP RXQAY QRVSDIG RIl GXUQY
\WH SURP RIRDGSHURG QR IQMMAWGR IQMIHVNRQ D SURP RIRQDCEXUFKDVH  DQG UHGXFHG [QMUHVWIQMIANY DWHWHG P RQKD DAD SURP RIRCDAQMHNDM
GXUQJ WH SURP RIRQDCBHURG $V/ D UHVX@VGXUQJ WH SURP RIRQDCBHURG Z H GR GRW HQHUIDW IQMMWIGFRP H RUJ HGHIDW MDVWD BZ HUUDWM DIKRXJK Z H
FROIDXH Vi JHGHIDW 1HH LOFRP H UHOMEY R QW THHV RQ UHTXILHG P [P XP SD\ P HON



3D\ P HOWS ROMRQV 3 DUQHWY/

,Q3 D\ P HOM ROMRQY Z H FUHDW FXWRP (] HG FUHGVBUR] UDP V |RUGDMRQDCDQG UHJ LRQDCUABIBLY GFDCP HIFKDQN P DQXIDRMUHY EX\ 1Q) JURXSV IQGAMY
DWRADMRQY DQG RXURZ QLQAYIGXD® EUDQEHG LQGXWN SURIUDP V Z KIFK DUH DYDIDE®! VR GFDCP HUFKDQN  SDMFASDMGY P HIFKDQW GHDBLY DQG UHABICRXBIV \R
SURVIGH IICDQAQ) RIHW AR \WHUPYXMERP HY

$W HFHP EHU RXU3 D\ P HQV6 ROMRQY SDUEHY KDG DSSUR] [P DMD UABIOBFDIRQY 3 D\ P HQS ROMRQY IV GYHWHGE. SIRIWP  Z W QR RCH
3D\ P HQ/ ROMRQV SIRIWDP DFFRXQIQY IRUP RUH\KDQ R RAURBAQMMHMDOG IHHY RQ BDQY |IRUKH \ HDUHQGHG' HRHP EHU $W HFHP EHU
\KH DYHUDI H BIQI\W RN RXUBHDMRQVKISV Z W RXUMQ O HWB D\ P HWS ROMRQY SIRIDP VZ DV \ DY/
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%DVHG RQ LQWHUHVW DQG IHHV RQ ORDQV IRU WKH \HDU HQGHG '
/HQJWK RI UHODWLRQVKLS EDVHG RQ 60HHS\ V ZKLFK ZDV VXEVH"

,Q3 D\ P HQ ROMRQY Z H JHGHID® SDWZHUZ W VHBLY Rt 2EL) WNHWSUIRGKFW RUVHYIEHY JHQHD® SUEHG IUIRP R R FRQUXP HY Z KHUH RXU
IICDGAIQ SURGXPW SURYIGH VWIRQJ IQFUHP HQIBIOYDOH R RXUSDWZHY DQG WHUFXWRP HY : H DOR SURP RM DOR| RXUSURI UDP \/ \iR VHEAY WURXI K GLHFW

P DUN-MY DRIV VXK DV QB \WDGH SXETFDIRQY WDGH VKRZ V DQG VDB HIRW E\ GHAFDWMG LOMEDCDQG H WWUDO/DBN \WDP V' GIYHII Q) RXUH M)
SDWZHUGHE RIN RUWURXI K HQGRWHP HQW IURP P DQXIDRMUAY EX\ 1QJ JURXSV DQG QB DWRFIDIRQY 2 XUEURDG DUD\ R SRIQAR VDB \WFKQREJ IHV DQG TXIEN
HQUR® HQ'BURFHW DIBZ XV \R TXIEND DQG FRAHIHPYHD [QMI UM QHZ. SDWGHY

" XUQ) WH\ HDUHQGHG' HRHP EHU ZHOXGFKHG QHZ SURIWDP V Z W 0 DWW WP DQG 7 KH & RQEBIGHUG \RUH DQG DOR H WQGHG RXUSUR] LDP

DJUHHP HQN DWRADMG Z W VRP H R RXUNH. SDUGHUUHDMRQWKISY IQFOIAQ) $VKBA ) XUQMWMUH + RP HE\RUH KKIWDJ /D= %R 1 DIRQZIGHO DM * URXS DG
6X] XN



3D\ P HOWS ROGVRQV 3 (RIWDP $J UHHP HQW

1 DIRQDADQG 5 HIIRGDCE HBABLY DQG 0 DQXIDRMUALY

7KHWMUP VR RXUSWRIWDP DI UHHP HQI Z 1M QDMRGDCDQG UHJ IRQDAUHBAGLY DQG P DQXI DRMUALY DUH WSIEDD® VIP MUV WH \MUP V Rl RXUS HBICE: DUG SURT UDP

DI UHHP HOI 1QWDWZ H DUH WH H FOMYH SURIUDP  SURYIGHUR! 1IQDGALQ) 1RUMH QDMRQDCRUUHI LRQDOUHBABIURUP DQXI DRMUHUZ W UHVSHPVAR WH [IDGFIQ) SURGXFW
WDVWZ H RIHU 6 RP H SUIRIWDP DI UHHP HQW KRZ HYHU DABZ \WH P HUFKDQWR XVH D VHRRQG VRXUFH BIQGHUDIMUDQ DSSTFDMRQ KDV EHHQ VXEP WHG \R XV DQG
GHFEHG RUIQWH FDVHR VRP HR RXUSWRIWDP V P D\ DARZ \KH P DQXI DRYUHUVR KDYH VHYHUIDCBUP DY GIQGHY 7KH WP R WH SURIWDP DI UHHP HQN JHQHID®
KQIURP \MUHH \R ILYH \ HDLY DQG DUH VXEMIPVR WP LODWMRQ SURUVR WWH VEKHGX®IG WUP LODMRQ GDWM B\ XV RURXUSDWEZHUIRUYDURXY BDVRQY LQFGIAQ) 1L WH RKHU
SDUV P DMUD@ EUHDFKHV W REQIDIRQY 6 RP H R WHVH SURJLDP V DOR SHUP IMRXUSDWZHUMR \MUP ICDW WH SURIWDP 1L Z H FKDQIH FHUBIQ NH. FDUEKRGHUMUP V
H FHHG FHUBIOQ SUFIQ) WUHMVKRGY FHWBQ IRUFH P DIVIXUH HYHQV RFFXU FHWBIOQ FKDQI HV 1Q RXURZ QHUYKLS RFFXU RUWHUA 1Y D P DAWUDCDGYHWH FKDQIH IQ RXU
IIGDQADCFRQAMRY $ 1HZ R WWHVH SURIUDP V DOR P D EH\MUP ICDWG DVZ IQE\ \WH SDUZHURQ VSHALLIHG CRUIFH\R XV HJ  VHYHUDCP RQMV 0 DQ. R \KHVH
SWRIWDP DI UHHP HQW KDYH UHQHZ DAFOXVHV Z KIEK DERZ \KH SURJUDP D) UHHP HQAWR EH UHQHZ HG | RUVXFFHWLYH RQH RUP RUH\ HDUWMUP V XQUIDMP ICDNMG E\ XV RU
RXUSDWEHU :  HWSIEDE GHJ RUDWM Z W SURTUDP  SDIMFISDQN VR UHQHZ \WH SURIUDP DI UHHP HQN Z HOIQ DGYDGFH RN WHUMUP IQDURQ GDWY

© H FRONRCFUAGWAUMMUD DQG IM/XH FUHAWADLGY RUSURYIGH IQABKD HOABDQY VR FXMBP HY Z KR TXDD\ XQGHUWRVH FUHGWAMAID ©  H RZ QWH XQGHBIQ)
DFFRXQI DQG DOIBDQ UHFHYDE®N J HGHUDMG XQGHUWH SURIUDP 1URP WH WP H Rl RUILQDMRY 2 XU3 D\ P HQW ROMRQY SURIWDP DI UHHP HON VHWRIW WH
SURIUDP Y HFRGRP IE \MP V IQFOIAQ) WH P HIFKDQABEMVARXQADSSTFDE®! W HDFK SURP RIRQDALCDGAH RIHUQ . HWSIED@® GR GRASD: THHV\R RXU3 D\ P HQW

6 ROMRQV SDUZHY SXWXDQAR DQ. UMBIGIUMKDUH DUDQI HP HONV EXWQVRP H FDVHY Z H SD DMJIQ XS IHH W D SDU@HURUSWRYIGH YROP H EDVHG UHEDMY RQ\WH
P HUFKDQMEVFRXQUBDIG B\ WH SDUGHU ,Q DGGEMRQ R \WH FUHGVBURI UDP V Z H DOR SURFHW J HQHIDCBXLSRVH FDUG WDQUDRIRQY IRUVRP H P HIFKDQI DQG GHDBAY
XQEHUSURIUDP V/ Z W P DQXIDRMYUALY DV \WHUDFTXIIQ) EDQN Z MIQ P RAR! WH FUHGWADLS QHE RN DWRFIDIRQY 1RUZ KIEK Z H UHFHLYH DQ IQMUFKDQI H [HH

98X\ 1QJ * URXSV DQG, QGXWWY - $ WRFIDIRQY

7KHSWRIWDP V Z H KDYH HMBEQ/KHG Z IW EX\ IQJ JURXSV DQG QXY DWRAIDIRQY VXFK DV WH + RP H) XWQWKIQIV $ WRAIDWRQ - Z HAW R $P HIFD DQGO ( * $
* RXS86$ DUHIRYHCHGE SURIWDP DJUHHP HOW XQGHUZ KIFK Z H P DNH RXUFUIHAWBURGXFW DYDIDE®! \R WHUUHVSHRAYH P HP EHY RUGHDBLY EXVWHVH

DI UHHP HOW J HOHD@ GR QRWHTXILH \WH P HP EHY RUGHDALY VR RITHURXUSURGXFW R \WHURXWRP HY 8 QGHUWH \MP V RN \WH SURIUDP DI WHHP HOQW EX\ IQ
JURXSV DQG 1QGXMN - DWRADMRQY J HOHID@ DJ UHH R VXSSRWDQG SURP R WH UHVSHRRYH SURIWDP V' 7 KHVH DUDQIHP HOV P D IQFXGH VI Q XS IHHV DQG YRGP H
EDVHG IQFHQIYHY SDIGE\ XV \R \WH J URXSV DQG WHUP HP EHLY/

,QAYNGXDO® YDQEHG 3 WRIWDP V

2 XUIQAYNGXD@ EWDQCEHG SURIWDP V DUH IRFXVHG RQ VSHALLE LQGXMMHY Z KHUH Z H FUHDW HWHUFRP SDQ. EUDQGHG RUFRP SDQ - DQG SDUFHUEUDQGHG SWYDW @EHO
FUHAWADLGY WDWDUH XVDE®! DFUIRW DOSDMFISDUQ) GFDMRQY Z IWIQ WH IQGXWY  VSHALLIF GHE RN ) RUH DP SBI RXUG\ GFKURQ & DU&DUH SIRIWDP  FRP SUMHGR
P HIFKDQW VH@ DXVRP RIWYH SDWV  UHSDIUVHWEHY DQGWWHY FRYHY RYHU GFDUWRQY DFIRW \WH 8 QMG 6 AWMV DQG FDUBY IWXHG P D EH GXDAEWDQGHG
Z1\W 6\ GFKURQ & DU& DUH DQG SDUIGHY VXFK DV 0 IGDV 0 IFKHID 7ILHV RU3 HS %R\ V 8 QGHUWH WP V R WHVH SURIWDP V' Z H HABEQK P HIFKDQNEVFRXQW
DSSTDEG! W HDRK OQDCHIQ) RITHU DQG  1QVRP H FDVHV \WH [HHV Z H FKDU H SDUGHY IRUMHUP HP EHYAIS 10 \WH QHX RUN

" HDBIUS J UHHP HQW

) RUKH SURJUDP V Z H KDYH HAWBEQVKHG Z W P DQXIDPMUHY EX\ 1QU JURXSV QB DWRFIDWRQY DQG LQAYIGKD® EUDQGEHG SURIUDP V GHVFUEHG DERYH Z H HQMU
QR LQAYIGXDAD) UHP HQW Z W \KH P HUFKDQN DQG GHDBLY \WDWRI HURXUFUHGAVBURGXFW XQEHUHVH SURIUDP V7 KHVH DI UHHP HON J HQHUDE DUH QRWH FOMYH

DQG VRP H SDMHV Z KR RIHURXUIIQDGAQ) SURGXFW DOR RIHUICDQAQ) 1URP RXUFRP SHIMRY 2 XUDJ UHHP HOW J HGHIDE® FRQIXH XQUDMP ICDMG B\ HWWHUSDW
Z W \MUP ICDURQ WSLFD@ DYDIDE®! R HWHUSDWV DVWZ LOXSRQ  GD\ VIIZ UMKQ QRIFH 2 XUGHDBIUD UHHP HOW VHWRUK \KH HFRQRP LE \MUP V DWRFIDWMG Z W \KH

SRIDP  IQFOIAQ) WH IHHY FKDU HG R GHDBAY R RIHUSURP RIRQDAICDQAQ)  DQG IQVRP H FDVHY D@Z. XV R SHURGFD@® FKDQIH WH IHHV Z H FKDUH



&DUH&UHGLW

&DUHE UHAWY D BDAQ) SIRYIGHUR! SURP RURGDAICDGAQ) \R FRQUXP HWY IRUKHDEK DQG SHWRQDAFDUA SURFHGXUHY  SURGXFW RUVHIYIEHY & DUHS. UHAWDFFRXQIMG [RU
ELORQ RU R RURBAQMHDGG |HHY RQ BDQV IRUKH \ HDUHQEHG' HFHP EHU 6 XEWDQID@® DOR \WH FUHAW WQGHG 1Q & DUHS. LHEWY
SURP RIRQDAIQDQAQ)

© H RIHUPXVARP HY D & DUHS. UHAWELDQGHG SUYDWM OEHIFUHGWADLE WDWP D\ EH XVHG DFURW RXUGHE RIN R & DUHS. UHGVSURYIGHY : H J HGHUDM UHYHQXH 1Q
& DUHE UHAWSUP DUD 1URP IQMUIAMADQG [HHY RQ RXUBDQ UHFHYDE®N DQG IURP P HIFKDQAAVFRXQV SDIG B\ SURYIGHY R FRP SHQVDW XV IRUDGRUSDIVR! \KH

IRUHI RQH LOMHMWIGFRP H DWRADMG Z W SURP RURGDAICDGAQ) : H DOR SURFHW JHGHUDCBXUBRVH FDUG WDQVDRURQY [RUVRP H SURYIGHWY DV WHUDFTXILIQ) EDQN
Z WIQP RAWNR \KH FUHAWADLG QHE RN DWRFIDIRQY 1RUZ KIEK Z H REMBAQ DQ IQMUIFKDQI H [HH

& DUH& UHGIV\B DUHY/

7KH YDWP DIRUMY R RXUSDUEHLY DUH IQAYIGXDADQG VP DA URXSV R IQEHSHQEHQMKHDEMFDUH SURYIGHY Z KIFK IQFGGHY GHE R Rl KHDEKFDUH SUDPMRGHY \WDW
SURYIGH HBIFWH DQG RKHUSURFHGXUAY \KDW HQHUDE DUH QRWX@ FRYHUHG B\ LQUXUDQRH 7 KH UHP DIQGHUDUH SUP DU CDMRGDCDQG UHJ LRQDCKHDAKFDUH SURVIGHY
DQG KHDAK |RFEXVHG UABIBLY IGFOAQ) 5 MMS$ G

©XUQ) RYHU GFDIRQY HAWHUSURFHWHG D & DUHS: UHGAMDSSTFDMRQ RUP DGH D VD®! RQ D & DUHE UHAWAHGWADLG 1 R RCH & DUHS: UHAVSDUGHU
DFFRXQIMG IRUP RUH \WDQ R RURBAQMHDOG IHHY RQ BDQV IRUKH \ HDUHQEHG' HFHP EHU

© H HOMUIQR SURYIGHUDI UHHP HQW Z W LQAYIGXDCKHDAKFDUH SURYIGHY Z KR EHFRP H SDIWR RXUS. DUHS: UHGIMCHE RUN 7 KHVH SURYIGHUDI UHHP HQW DUH VIP LOUWR
WH GHDBIUD UHHP HQW WD RYHUD RXUUHDMRQVKLSV Z W \KH P HUIFKDQI DQG GHDBLY RIHUQ) RXUS Dy P HQWS ROMRQY SURGXPW 1O \KDVWAH DI UHHP HQN DUH QRW
H FOMYH DQGWSIFD® P D\ EH WP IQDWG DWZ LOXSRQ G\ VIGRWH 0 XM HDUDJ UHHP HQW DUH 1Q SOFH [RUDLI HUP XGMEFDIRQ UHDMRQUKISY DFLRW DO

P DUNHW 7 KHUH DUH WSIFD® QR UBIGIUVKDUA DUDQI HP HQW Z W SDNGHLY 1Q & DUHE UHAW

$W HHP EHU ZHKDG IHDMRQUKISV Z MW RYHU  SIRIHWIRQDADQG RHUDWRADIRQY LQFOIGIQ) \WH$ P HUFDQ"  HQMBICH WRFIDWRQ DQG WH$ P HUEDQ
$QP DO+ RVSIMIGE WRFIDURQ P DQXIDRMUHLY DQG EX\ 1Q) JURXSV Z KIFK HQERWH DQG SURP RiM RXUFUHAWBURGXFW \R \WHLUP HP EHLY 2 | WHVH UHDMRQWKISY RYHU

Z HH SDIG HQGRWHP HOV GNHG VR P HP EHUHQURT HQAL DQG YROP H XQGHU WH UHBIYDQABUR] LDP



© HVFUHHQ SRIMQIDCSDUEHY XVIQJ D YDUHW R FUMWUD LQFOGQ) Z KHIKHUWH SRMQIDCSURYIGHUVSHAD® HV 1Q RQH R RXUDSSURYHG VSHADGAY FDULHY \WH

DSSURSUDWM TFHOVQ) DQG FHMMEDMRQY DQG P HHAW RXUXQGHZ UMY FUMWUD :  H DOR VFUHHQ SRIMQIDCEDUEHLY | RUUHSXWIMRDAWXHY © HZ RINZ W

SURHWRCDADQG RMHUDWRADMRQY P DOXIDRMUAY EX) Q) JURXSV LOGXAN DWRAIDMRQY DQG KHDIKFDUH FROVXEBIQN R HEXFDW \RHUFRQAMHON DERXKH

SURGXPW DQG VHYIEHV Z HRIHU ;- H EHOHYH RXUDELOW \R DADPWIHZ SDUGHWY 1Y DIGHG B\ RXUPXWRP HUVDIWIDRIRQ DM Z KIEK RXUBMVHDURK 1O KRZ HG IV
: H DOR DSSURDFK LQAYIGKDOKHDGKFDUH VHYIEH SURVIGHW \KURXJ K GUHPWP DICDQG DGYHMYAQ)  DQG DVWADGH VKRZ V

" XUQY \WH\ HDUHQGHG' HRHP EHU ZHUHQZHG9&$ $ QP DOF RVSMIY 1Q RXUGHERIN R SURYIGHWY DQG UHQHZ HG RXU& DUHE: UHGWHQGRWHP HQW
UHDMRQUKISV Z W \WH$ P HUEDQ'  HQEIGS WRFIDWRQ DQGS$ P HUEDQ 6 RAHW R 3 DVIF 6 XUHRQY

$FTXIUQI DQG O DUNAWQI VR 5 VIO DUG 3D\ P HOWE RONRQV & XWRP HY/

© HZ RN GQUHA® Z W RXUSDWZHY XVIQ) WHUGMMEXURQ QHE RN FRP P XQEDMRQ FKDQEHY DG FXRP HUQMDRIRQY VR P DINHWRXUSURGXFW \R \WHU
FXVARP HY DQG SRMQIDCFXMRP HY : H EHEHYH RXUSUVHGRH DARXUSDWZHUIAISRIQN R VD! DQG RXUDELDIY VR P DNH FUHAWGEHAMRQY IQABQ® [RUD FXMRP HUKDW
IV DOHDG. SUHGVSRVHG R P DNH D SXUFKDVH HQDEBN XV VR DFTXWUH QHZ. FX\VARP HUDFFRXQN DVWAJ QUEDQ® GZ HUFRW \WDQ J HOHUIDCSXUBRVH FDUG MXHY Z KR
WSIED® P DUNWALHR® R FRQVXP HY \WURXJ K P DW P DI V DQG DGYHUMIQ)

7R DFTXWH QHZ FXARP HY Z H FRIDERUDW Z W RXUSDWZHY DQG GIYHUDI H RXUP DN H SHUWH VR FUHDW P DUN-MEY SURILDP \V \RDVSURP RM RXUSURGXFW \R
FUHGMZ R FXVRP HY ) BHTXHQ® RXUSDUEHLY P DUNHWKH DYDIOEIOW R FUHGWDV SDIWR DQG Z W QWS LQFUHP HQBAFRVAR. WH DGYHUMIQ) |RUKHUI RRGY DQG
VHYIEHV 2 XUP DUNMD) SURIUDP V IQFGIGH P DN RIHY HJ R WH PXMRP HUY [ IMBXUFKDVH  DQG FRQVXP HUFRP P XQEDURQY WDVDUH GHIYHUHG
WURXIK D YDUHW RN FKDQQHY' LQFOAQ 1Q WRMHMICQDIH RQECH DGYHIMIQ)  UHBIBIUZ HEVIWM SOFHP HOAVDWRFIDWM FRP P XQEDUIRQ HP DI \M WP HWDIHY GUHPA
P DIOFDP SDUQV DGYHWMIQ) FILFXOWY DQG RXAMGH P DN YID WMBMMRQ DGR DQG SUQA: HDOR HP SB RXUSURSURMILY 4 XIENVFUHHQ DQG HA XIENVEUHHQ
DFTXIMMRQ P HXRGY R P DNH VB HWMG SUH DSSURYHG FUHGWRITHWY DVWKH SRIOAR! VDB ERW 1Q VWRUH DQG RQIH 2 XU4 XIENVFUHHQ DQG HA XIENVFUHHQ \WRKGRE\
DIBRZ V XV \R XQ FXVIRP HUIQIRUP DARQWWDWEZ H KDYH REVIGHG IURP RXUSDUEHWY \KURXJ K RXUUMN P RGHW 1Q DGYDQFH VR WWDVWEZ KHOQ WWHVH FXVRP HY VHHN R P DNH
SD\ P HONRUJ RRGY DQG VHYIEHY DARXUSDUZHLY 1Q WRUH RURQEH SROAR VDB! Z H FDQP DNH D FUHAWRIHUIQWEO® UL DSSURSUDM %OVHG RQ RXUH SHUHGFH
GXH R \WH SHYRQDQ HG DQG [P P HADW QDWUH R WH RITHU 4 XIENVFUHHQ DQG HA XIENVFUHHQ VI QUIEDQ® RXSHURIP \NDGMRCDOEUHPIR FRQVXP HUSUH DSSURYHG
FKDQGHY VXK DV GLHPWP DICRUHP DIOIQ UHVSRQVH UDW DQG GRBIUVSHQEQ

$FTXILQI DQG 0 DINHWQJ VR & DUHS. LHGIV& XVARP HY/

© H P DUNHWRXUSURGXPW \WURXJ K RXUSURYIGHUGHE RN E\ WDIQIQ) RXUGHE RUN SURYIGHY RQ\WH DGYDQUE HV Rl & DUHS. UHAVBURGXPW DQG B\ P DNQJ P DUNHMGY
P DMUD® DYDIDE®! |RUSURVIGHY \R XVH \R SURP R WH SURIWDP  DQG HGXFDWM FXVRP HY 2 XUWDIQQ) KHSV RXUSURYIGHY GDUQVR GVFXW SDk P HQNRSUIRQY
GXUQY WH SUH WHDW HONFRQUXEBMRQ SKDVH LQFOIAQ) \WH RSUIRQ R DSS® |RUD & DUHS UHAWAHAWADLEG DQG \WH RIHUR! SURP RIRQDCFUHAWS FFRUEQ) R D
VXUH R RXUS DUHS. BHAWRXRP HY IQAFDWG \WDWAH. Z RX@ KDYH SRAWERGHG RUBHGXFHG \WH VFRSH R WHDW HOML ICDGAIQ) Z DV QRAWRIHUIHG B\ WHU
SURYIGHU & RQVXP HWY FDQ DSS® |RURXUS. DUHE: UHGAVBURGXFW [Q \WH SURYIGH RIILEH DQG RURQECH YID WH Z HE RUP REI®! GHYIEH

© H DOR P DINHWRXUSURGXPW R SRIMQIDADQG H MIY FXVIRP HY GLHA® \WURXI K RXUZ HE. EDVHG SDWZHUGFDRU Z KIFK DORZ V FXWRP HY \R VHDUFK IRU
KHDGKFDUH VHYEH SURVIGHW \KDWDFFHSVYRH & DUHS. UHAWAHAWADLG B\ GHMILHG JHRIUDSK\ DQG SURIGHUWSH $ FFREQ) R RXUBHFRUBY RXUS DUHS. UHAVSDWGHU
GFDRUDYHIDI HG RYHU KIW SHUP RQX GXUQ) \KH\ HDUHQEHG' HFHP EHU © H EHOHYH RXUSDU@HY UHFRI Q] H WH GFDWRUDY DQ [P SRUBQAVRXUFH
R GHZ FXVRP HUDFTXIMMRQ



( QMBUVH &XWWRP HU( UDUHP HOW ( &(  $ QDOMEV

$ I\MUD PXAMEP HUREWMIQV RCH Rl RXUSUIRGXFW  RXUP DUNHMQI SURJUDP V HOFRXUDI H FDUG X\U) DIRQ B\ FRQIOXIQ) \R FRP P XQFDW RXUSURGXPMTYDGH SURSRVMIRQY
VXFK DV GHSHQEQ) RQWH SURIWDP  SURP RIRQDAICDCHQ) RITHY FDUEKRGHUHYHQW  SURGXPWAVFRXQW GRWURII FHIMFDWY  DFFRXQUKRGHUVDBY  UHZ DG
SRIQV DQGRIHY CGHZ  SURGXPWDQURXCQRHP HQW DQG SUHYIHZ V- DQG [ WHH RUUHGXFHG FRWA LIWZ UDSSIQ) DEMUDMRQ RUGHIYHY VHYIFHV  WURXJ K RXUSDUIGHWAIDQG

RXUGMUEX\RQ FKDQQHY

7KURXIK RXU( &(  DQG GDVI DQDOWFY \WDP V' Z H WDFN FDUEKRGHUUHVSRQULYHGHW R RXUP DUNMEZY SURJUDP \/ DQG XVH \KLY UHVHDUFK R \BAJ HWP DUN-A)
P HWDJ HV DQG SURP RIRQDCRIHY R FDUEKRGHY EDVHG RQ WHUIQAYIGKDAFKDUDPWUMIFY VXFK DV BIIWK R UHDMRQVKLS DQG VSHQEQ) SDWHLD ) RUH DP S®! LL D
FDUEKRGHUUAVSRQGY SRUMYHD \R D FRXSRQ VHOE, \M WP HWDIH Z H Z LOBABUIXMUH P DINQY P HWDIHV VR WDWAH. DUH GHIYHBGE\ \M WP HWDJH 2 XU
DELOW VR B HWP DN P WD HY DQG SURP RIRQY LY HKDGFHG IR XDG8. DU DQG J HOHIDGSXISRVH FR EUDQGHG FUHGWADUS SURJUDP \/ EHFDXVH Z H UHFHIYH
FRIBPWDQG DCDO)] H GOV RQ 1Q GHE RN DQG DORKHUVSHQAQ)

2 XUH \WMOUYH P DUN-MQ] DRIV VB HWG R H M) FEXWRP HY KDYH \ IHOHG KK GIYHY' Rl UH XVH DRIRW ERWK RXU3 D\ P HQW ROMRQV DQG & DUH& IHAVWDEBNV
SOWRP V ' XUQJ WH\ HDUHQGHG' HRHP EHU DQG R SXUFKDVH YRGP H DFIRW RXU3 D\ P HQ/ ROMRQV SOMRWP  DQG & DUHE LHAWHE RUN
UHVSHAYHO  UHVXEMG [URP  UHSHDWKVH DWRCH RUP RUH UHABIGLY RUSURYIGHLY

' LJIMRCDQG P REL® FDSDEIDAHYV

© H FRQIOXH \R GHYHES RXUGL MICFDSDEIQMAY \R KHS GUIYH DQIP SURYHG P RELBI DQG RQECH H SHUHQRH IRURXUPXVARP HY 2 XUP REI®! DSSTFDMRQY GHIYHU
EXVARP 1] HG IHDMUHV IGFOAQ) UHZ DUBY UABICRIHY DQGDBW : H DOR KDYH HKDQRHG WH QLI MICFDSDEIOMAY Rl RXURQEH EDQNQI H SHUHGFH ZKIEK DP RQJ
RKHUIKMQIV DIBZ V FXMRP HY R DFFHW WHUDFFRXQN IURP DQ GHYIEH ,Q ZHOXQKHG 6\ 3IE D IX@® IQMI UDWG 6\ QFKURQ. SOU 1Q FUHGAWHDXUH IRU
RXUUHABIBWAIDSSY Z KIEK DABRZ \ FUHGWADLG KRTHY R HOMO VKRS UHGHHP UHZ DBV DQG VHRXUH® P DQDU H DQG P DNH SD P HOW RQWHUDFFRXQI YID \WWHU

P REIGI GYIFH 6\ 3 L1V DOR IQFOMYH Rt RXUSURSUHBY G IMBCFDUG SURGXPWZ KIFK RIHY FXRP HY DQHDV Z D\ VR FRP SBAM WDQUDRIRQY 1Q RXUUABIBATMRUSY
Z WRXWD SK\ IFDOFDUG © H DOR OXQFKHG QHZ. QLI MIO/ROMRQY IGFOAQI 3D\ 0\ 3URYIGHUE D SRWFDUH ELSD\ P HOADSSTFDMRQ | RUS DUHE: UHAWDQG VHYHIDO
QHZ QI MICFUHGVDFTXIMMRQ STMRP V ICFOEQ) \BEGMDSSTFDMRQY | RURXUILHTS VDBV \WDP  DQG RXUKRP H [P SURYHP HOABDUEHY R \BINH FUHGMDSSTEDMRQY 1Q
WRUHV DQG IQ KRP H $ GCAMRQD® Z H GHYHBSHG D QHZ G5 SS® DSSTIFDMRQ IRUFRQUXP HY \R DSS® IRUFIHAWWRP DQ. GHYIFH

: H FRQIOXH R IQYHWIQ XSIUIDAQ] RXUGL MICRXWWRP HUH SHUHCFH Z M WH OXQRK R D IX@® UHEHWI QHG & RQUXP HU& HOMUIRURQEH DFFRXQWHYIEIQ) IRURXU
3D\ P HQ/ ROMRQV DQG & DUH& UHAWFXWRP HY  DQG \WH FRQUIXHG LRGBRXWRI RXUUHYDP SHG H6 HVEFH IRURXUS HMBIGE: DUG SDUGHY : H DOR FRQUIOXH \R H SDQG WH
XVH R RXUFBHAWFDUGY Z IWIQ YDURXV P REIBI Z DBW VXFK DV$SSEGI 3D DQG6DP VXQI 3D 1Q REGHUMR [ XUKHUHCKDCRH WH XVHUH SHUIHQRH IRURXURXWRP HY

/ RRDWV 3WRIDP V

7KH UHBIOR DOV SURIWDP V ZH P DQDIH WSIFD@ SURYIGH FDUEKRGHY Z W WHZ DUV 1IQ WH IRP Rl P HIFKDQAVH GVFRXQW \WDWDUH HDWHG B\ DFKIHYIQJ D SUH VHW
VSHQEQJ GIYHORQ WHU SUYDW O@EHORHAWFDG * XDO& DU RU JHGHIDOSXUBRVH FR EUDQGHG FIHAWFDUG 7KH P HIFKDQAVH GVFRXQW FDQ EH P DIBIG W \WH
FDUEKRGHU DFFHWHG QJW@® RUP D EH [P P HADWMO WHGHHP DEGI DAMKH SDUGHYY WRUH 2 WHU SIRIWDP V SURYICH FDWK EDFN RUBHZ DU SRIQV  ZKIFK DUH
UHGHHP DE®! IRUD YDUHW Rl SURGXFW RUDZ DIGV 7 KHVH @& DAV SURIUDP V DUH GHVLI QHG R J HCHUDW LORUHP HQBCSXURKDVH YRGP H SHUPXWRP HU Z KI®! LHQRUAQ)
\KH YDOH R \WH FDUG R WH PXAMRP HUDQG WIHQI WHQQ) FXWRP HUR DBV : H FRQUIOXH W SURYICH @& DAV SURIUWDP V \R FXVRP HY \WDWKMA) H QRQ FUHAWED, P HQA
WSHV VXFK DV FDWK GHEIMRURKHFN 7 KHVH P X@MWMQGHU®R DAV SURIWDP V Z 1GD@Z RXUSDUIGHY R P DUNHWIR DQ H SDQGHG FXWRP HUEDWH DQG D@Z XV DFFHW
\i DCAMRCDCEURVSHANYH FOUEKRGHY/



&RP P HFIDO& XWWRP HY/

,Q DCAMRQ R RXUHIIRW \RR DFTXIUH FRQUXP HUFDUEKR@HY Z H DUH IOFHDMQI RXUIRFXV RQ WP DOR P 1G M] HG FRP P HIADCRXWRP HY : H RITHUWHVH FEXARP HY
SUYDW OEHORHAWDLGY DQG' XDG& DBV WDWFDQ EH XVHG SUP DUO DWRXUS HBICE: DUG SDUFHLY DQG DUH VP LOIULMR RXUFRQVXP HURITHUQIV @ H DUH DOR
LORFHDMQI RXUIRFXV RQ P DUNAMZY RXUFRP P HIFIDGBD:  1Q I XQDRFRXQW UHRHLYDE®! SURGKFVWKDVW/XSSRWV D Z 1IGH IDQIH Rl EXMCHW FXWRP HY

7KURXIK RXUSOWRP V' Z H RITHUWKUHH SUQASDONSHY R FHAWBURGXKFW  FHAWADLEY  FRP P HIADARHAWBURGXFW DQG FRQUXP HUIQAR@ HOANBDQY : H DORRIHU
D G-HEWFDQFH@MMIRQ SURGXFW

7KH IRGZ 1Q) WWEG! VHW | RO HDFK FUHGVBURGXFWE. WSH DQG LOGEDW \KH SHUFHQUI H R RXURIBABDQ UHFHYDEGN WDVWDUH XQGHUMIBIQEDLG \MUP V RQD RU
SXWXDQAR D SURP RIRGDAIGDQAQ) RIHUDW HFHP EHU

B3URPRWLRQDO 2I1IHU
&UHGLW 3URGXFW 6WDQGBUBV 2QO\HIHUUHG ,QWH2WKMU 3URPRWLRQDIRWDO
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2
2WKHU 2 2
7TRWDO

&UHGLW &DUGYV

2 XUFUIHAWADLE SURGXFW DUH @DQV Z H H WIQG WWIURXJI K RSHQ HQGHG UIHYROIQI. FUHAWADUG DFFRXQWV @ H RITHUWH IR@RZ 1Q) SUCHSDONSHY R FUAHAWADLGY

3UYDW/ DEHOS UHAW&. DBV

3 WYDW @EHIFUHAWFDLGY DUH SDUHUEWDQCHG FUHAWADLGY HJ / RZHIVRUSP Ol RQ RUSWRIWDP  EWDQGHG FUIHAWADWGY HJ - 6\ GRFKURQ. & DU& DUH RU& DUH& UHAW
\KDWDUH XVHG SUP DU |RUWH SXUFKDVH Rl JRRGY DQG VHIEHV [URP \WH SDURHURUZ IMIQ \WWH SURIUDP QHE RUIN |, Q DCAMRQ 1Q VRP H FDVHV FDUBKR@HY/ P D\ EH
SHUP WG R DFFHW \WHUFUHAWFDUG DFFRXQW |RUFDWK DGYDQRHV

& UHGVXQGEHUD SUYDW OEHIFUHGWADLE WSIEDD 1Y H) WWQGHG HWHURQ WBIQEDLE WP V RQD 1Q RXUS HBICE: DUG VDB SOMRP  Z KIFK P HDQV DFFRXQW DU
DWHWHG SHURGE LQMMHWAKDL HV XMQ) DQ DI UHHG QRQ SURP RIRGDAN HG DQG RUYDUDE®! QMM RUSXWXDQAR D SURP RIRCDAICDGAQ) RIHUIQRXU

3D\ P HQ/ ROMRQY DQG & DUH UHGVY/DBN SOMRP V LQYROIQ) GH HUHG LOMMVGR LOMIRUBHGXFHG IQMIAVGKUR) D VHVBURP RIRCDCSHURG 3 URP RIRQDO
SHURGY WSIFD® WDQIH EREHHOM[ DQG P RQKV EXWZH P D\ DI UHH \R GQIHUWMUP \V Z W \KH SDWZHU , Q DB RAWDQFDVHY Z H UHFHYH D P HUFKDQABVFRXQWURP
RXUSDWEZHY \R FRP SHQVDWM XV IRUDGRUSDWR \KH |RUHI RQH LOMMGFRP H DWRADMG Z W SURP RIRQDAICDGAQ) 7KH\MUP VR \WHVH SURP RIRQY YD B\
SDUEHU EXW HQHID® \WWH GQI HUMH GH HUHG LOMHVWUHGXFHG IQMMMRUIQMMMAIUH SHIRG \KH J BDMUWH SDUGHUY P HUFKDOABVFRXQWE RP H RIHWY SHIP (W
FXVURP HY \R SD\ IRUD SXUFKDVH IQ HTXDCP RQNO® SD\ P HON Z W QR IQMHVWRUDVD UHGXFHG IQMUHANDM IDKHUKDQ GHHUI) RUGHD! IQJ LOMMHWAKDUHY ) RU
RXUGH HUHG IQMMWBURGXFW DSSIR[ PDMD W R FXVRP HUWDQVDRIRQY DUH WSIFDT® SDIG Rl EHIRUH IQMIMAY DWHWHG ,Q & DUHS. BHAWMBQEDLG
UDW 1LCDQRIQY J HQHUDA DSSTHY R FKDU HV XQGHU



: HWSIFD® GR QRWKDU H IQMIAKDQI H RURWHUIHHV R RXUSDUIGHLY Z KHQ D FXWRP HUXVHY D SUYD\W GEHCFUHAWADLG R SXUFKDVH RXUSDUIGHWATI RRGY DQG
VHYIEHV WURXI K RXUSD\ P HQWA VAWMP

0 RWIRI RXUSULYDW GEHCFUHAWADLS EXVIGHW 1V LOWKH 8 QMG 6 BV ) RUVRP H RI RXUSDUEHY Z KR KDYH GFDMRQY 1Q & DADED Z H DR VXSSRWKH MXDQRH DG
DFFHS\BGFH R SUYDW OEHCFUHGWADUGY DWKHUGFDURQV 1Q & DQDED DQG IURP. FXRP HY 1Q & DQDAED

' XDO&DUGV DQG * HOHIDOB XWBRVH &R %0DQG & DUGV

2 XUSDMQMG'  XDO8 DBV DUH FUHGWFDLGY WDWIXQRIRQ DV SUYDWM QEHCFUHAWADLGY Z KHQ XVHG\R P DNH SXUFKDVHY RN J RRGY RUVHWYIFHV IURP RXUSDWZHY DQG
DV J HQHUDCBXUSRVH FUHGAWADLGY Z KHQ XVHG \R P DNH SXUFKDVHV 1URP RKHUUABIBLY Z KHUHYHUFDUGY 1URP \KRVH FDUG GHE RUNY DUH DFFHS\MG RUIRUFDVK DGYDGRH
WDQUDRIRQY © H FXUHQ® MXH' XDO& DUBY IRUXVH RQ\WH 0 DM DUG DQG 9 VD QHE RNV DQG Z H FXUHQ® KDYH WH DEIOV R M/XH ' XDG& DBV IRUXVH RQWH
$P HUFDQ( [ SUAW DQG' IVFRYHUGHE RV

: HKDYH EHHQJWQMG\ER 8 6 SDWQW UHDMOI R \WH SURFHW B\ Z KIFK RXU' XDC& DUV IXQRRQ DV D SUWYDW @EHAFIHAWADLG Z KHQ XVHG R P DNH SXUFKDVHV
IURP  RXUSDUWRHY/ DQG IXCRIRQ DV D J HQHIDCEXUBRVH FUHAWFDUES Z KHQ XVHG RQ WH VL WP V R RMHUFUHAWADUG DWRADIRQY

. HDOR RIHUJHQHDCEXUBRVH FR EUDQGHG FHAWADLGY WDWER QRADOR | XQRIRQ DV SUYDW @EHCRHAWDLGY

& UHAWH] WIQEHG XQEHURXU  XDC& DUBY DQG J HHUDCSXUSRVH FR EUDQGHG FUHAWFDUGY WSIEDE 1V H WQGHG RQBIQEDIE WP V RQD & XUHQ® RQD 5 HBICR DG
RIHY" XDG& DBV DQG JHGHIDCSXUSRVH FR EUDQGHG FUHAWDBY $W HRHP EHU ZHRIHHG' XDO8DUG RUIHQHIDCBXSRVH FR EUDQGHG FUHAWADLGY
WRXIK R RXU  RQRQ 5HBIOE DG SIRIWP V R Z KIEK \WH P DIRUNY DUH® XDC&DUBY : H H SHAVIR FRQIDXH VR IGFUHDVH \WH QXP EHUR! SDWZHUSURIUDP V
WDWRIHU - XDC& DBV RUJ HQHUDCBXLSRVH FR EUDQGEHG FUHAWADLGY DQG VHHN R IGFUHDVH WH SRIMIRQ RN RXUBDQ UHFHLYDEGN DWIEX\DE®! R \WHVH SURGXPW

&KDUHV XMQJ D' XDCg DB RUJ HGHIDCBXISRVH FR EUDQGHG FUHAWADLG J HGHUDW IQIMUFKDQI H IQFRP H IRUXV 1Q FRQGHAIRQ Z W SXUFKDVHV P DGH B\ FDUEKRGHY/
RWHUWDQ 1O VWRUH RURQEEH IURP \KDVSDUIGHU

© HFXUWHO® GR QRAWAXH' XDO% DUBY RUIHQHUDCBXBRVH FR EUDQGEHG FUHGWADLGY 1Q & DQDED

7HP V DQG &RQGMRQV

$V D JHQHUDCP DWHU \WH |LQDQRIDOMUP V DQG FRQAMRQY J RYHUEIQ) RXUFIHAWADG SURGXFW YD B\ SUIRIWDP  DQG SURGXPWVSH DQG FKDQIH RYHMP H DEKRXIK Z H

VHHN VR VWBIQEDUE] H WH QRQ ILCDQRIDCBURYIMIRQY FROMMQU® DFURW DOBURGXFW 7 KH \MUP V DQG FRQEMRQY Rl RXUFUHAWADLE SURGXPW DUH JRYHIHG B\ D
FDUEKRCHUDI UHHP HQADQG DSSTFDE®! @7V DQG UHI XOMRQY

© H DWLJ Q HDFK FDUG DFFRXQAD FUHGAIWIP IWZ KHQ WH DFFRXQMY LQUIDE RSHQHG 7 KHUHDIVMU Z H P D\ LQFUHDVH RUGHFUHDVH LQAYIGXDOFUHGWIP (W 1URP \IP H R
WP H DWRXUGVFUHIRQ EDVHG SUP DUD RQ RXUHYDOIDMRQ R \KH PXRP HIY FUHAME RUIGHWA DQG DELOM \R SD\

) RUWH YDWP DIRUMY Rl DFFRXQN SHURGE LQMBMNFKDL HV DUH FDBXOWG XVIQ) \WH GDIO EDDIQFH P HKRG Z KIEK UHVX@V 1Q GDIO FRP SRXQAQ) R SHURGE
IQMHNKDU HY VXEMPWR DVWIP HY D JUDFH SHURG RQ GHZ SXUFKDVHY & DVK DGYDQRHV DUH QRAXEMIPWR D J UDFH SHURG DQG VRP H FUHGIWADLG SURIWDP VV GR
QRBURYIGH D J UDFH SHURG IRUSURP RIRQDCBXUFKDVHY ,Q DAGMRQWR SHURGE IOMMHMAWAKDUHY ZH P D\ 1P SRVH RKHUFKDU HV DQG IHHV RQ FUHAWADLE DFFRXQW
ICFOAQ) DV DSSTFDE®! DQG SURYIGHG LQWH FDUEKRGHUDI UHHP HQWFDVK DGYDQRH WDQVDRURQ [HHY DQG @M [HAV Z KHUH D FXWRP HUKDV QRASDIG DWBDWAKH
PIQP XP SD\ P HQAGXH E\ WH UHTXILHG GXH GDWM

7\ SIFD® HDFK FXVRP HUZ M DQ RAWMBQAIQ] GHEIMEDDQRH RQ KLY RUKHURHAWFDUG DFFRXQAP XMWP DNHD P IQIP XP SD\ P HONMDFK P RQK. $ PXRP HUP D SD

WH \RVDCDP RXQABXH DADQ. WP H Z MRXVEHQDOY © HDOR P D HQMUIQUR DUDQ) HP HQN Z M GHIITXHQNEXRP HWY \R H WQG RURKHUZ IVH FKDQIH SD\ P HQW
VFKHGX®N DQG\R Z DLYH IQMIMVNFKDU HV DQG RUIHAV



&RPPHUFLDO &UHGLW 3URGXFWYV

: HRIIHUSWYDW QEHOFDWBY DQG' XDC DUBV IRUFRP P HIADARXWRP HY \WWDWDUH VP IOUMR RXUFRQVXP HURITHUQIV : H DOR RITHUD FRP P HIADCED 1Q IX@
DFFRXQWV UHFHLYDE®! SURGXPWR D Z 1GH IDQIH R EXMCHW PXMRP HY : H RITHUFRP P HIADAFUHAWBURGXFW SUP DUD \KURXJ K RXUS HBACE DUG SOMRWP \R \KH
FRP P HIFIDGRXRP HY R RXUS HBACR: DUG SDNGHLY

,QVWDOOPHQW /RDQV

,Q3 D\ P HQ/ ROMRQY Z H RUJLCDWM LOABT® HQNBDQV \R FRQVXP HY DQG D @ WG QXP EHUR FRP P HIADCFXWRP HY 1O WH 8 QMG 6 \BWMY SUP DU IQ\WH SRZ HU
SURGXFW P DUNHW, QA HQNBDQV DUH FERVHG HQG FUHGMVDFFRXQIV Z KHUH \WWH FXVRP HUSD\ V GRZ QWH RAMBQGEQ) EDDGRH LQ IQWE® HOW 7KHMP VR RXU
QAR HOABDQY DUH JRYHHG B\ FXWRP HUDJ UHHP HQN DQG DSSTFDE®! OZ V DQG UHI XOMRQY

QAR HQABDQY DUH DWHWHG SHIRGIE IQMIWAKDUI HV XVIQJ 1] HG IQMMANIDMY |, Q DEGMRQ R SHURGE IQMIHMAWWKDUHY ZHP D\ [P SRVH RKHUFKDU HY DQG
IHHV RQ ®DQ DFFRXQN IGFOIGIQ) @WM IHHY Z KHUH D FXWRP HUKDV GRWP DGH WH UHTXILHG SD\ P HQAB! \KH UHTXIUHG GXH GDWM DQG UVAGHG SD\ P HQWHHY

'HEW &DQFHOODWLRQ 3URGXFWYV

©H RIHUD GHEWFDQFHIMRQ SURGXPWIR RXUFUHGWADLG FXWRP HY RQIH DQG RQD @ WG EDVY B\ GLHRWP DIO& XVIRP HY Z KR FKRRVH VR SXUFKDVH \MLY SURGXPW
DUH FKDUHG D P RQIKO 1HH EDVHG RQWHUHQGQ) EDOQRH RQ HDFK EICIR) EAMP HQW, Q UNAD \WH %DQN Z IGFDQFHCDGRUD SRMRQR! D FXWRP HY FUHGWADLG
EDDQRH LQWH HYHOAR FHUBIQ TXDO\ 1QJ @H HYHON

7KURXIK \WH %DQN Z H RIHURXUPXRP HY D DQIHR ) ', & IQUXUHG GHSRVIVBURGXFW 7 KH 94DQN DR \INHV GHSRVIW \RURXJ K WILEG SDUY VHRXUMI EURNHIDI H

1P V\KDWRITHURXU) * & IQUXUHG GHSRVVBURGXPW \R \WHUFPXWRP HY $W HRHP EHU ZHKDG EIGRQ 1Q GHSRVW EIGRQR! Z KIFK Z HUH GUHFW
GHSRW Z KIFK LQFOIGHY GHSRVW IURP EDQNY DQG 1LQDQRDAQAMMRYY  DQG EIORQR! Z KIFK Z HUH EURNHUHG GHSRVIW ' XUKY QUHPWEHSRVIW Z HUH
UHFHYHGIURP DSSWR [P DMO FXARP HY \WDVWKDG D RBCR RYHU DFFRXQWV 5 HIICFXWARP HY DFFRXQMGIRU R RXUGLHPWEHSRVW E\
YROP H DW HAHP EHU 7KHYDQNKDGD UHAMQIRQ UV RQ FHMUEDMY RN GHSRMEDDGRHY XS |IRUIHGHZ DARUWH\ HDUHQGHG' HAHP EHU

)" & IQUXUDGAH LY SURYIGHG | RURXUGHSRVVBURGXPW XS \R DSSTFDE®! P W

© H KDYH VJ QUIFDQ® H SDQGHG RXURQEZH GLHPWEDQNQY RSHUDWRQY 1Q UHFHQUY HDLY DQG RXUGHSRVEDVH VHUYHV DV D VRXUFH R WBE® DQG AYHWALIHG BZ FRW
IXQAQ) |RURXUFUHAVDRRYMIHY 2 XURQEDH SOWRIP 1V KLIK® VFDDE®! DABZ 1Q) XV \R H SDQG Z MRXWKDYIQ) \R UHO RQ D WDAMRQDGEURN DQG P RMI EUDQRK
QHERW : H H SHAVIH FROIXHG J URZ \K 1Q RXUGLHPWEDCNIQ) SOMRP VR FRP H SUP DU URP UHBIOGHSRVIW

© H DUH JURZ IQ) RXUGILHPWEDCQN.QY RSHUDMRQY DQG EHIMYH Z H DUH Z HOSRVMRGHG VR EHQHIWURP \WH FRQUXP HUGUIYHQ VKIWURP EUDGFK EDCNIQ) \R GUHRW
EDQNQI $FFREQ) \R \WH $P HUFDQ YDQNHWY $ WRADUIRQVXWYH  \KH SHUFHQEU H Rl XV HY Z KR SUHHUVR GR WHUEDQNQJ YID GUHPWAKDQQHY IQMOQHW
P DIOSKR@H DQG P REIGBI ZDV Z KIBIKRVH Z KR SUHHUEWDQRK EDQNGQI Z DV RQD

2 XUGHSRVIVBURGXPW IQFOIGH FHMUFDWY Rl GHSRVW,5 $V P RQH P DINHVDFFRXQNV DQG VDYIQIV DFFRXQN © H P DINHWRXUGHSRVVBURGXPW WWURXI K P XEB®!
FKDQQHY I[GFOGQ) G IMICDQG SUQWE XVRP HY FDQDSSO 1RU IXQG DQG VHYIEH WHUGHSRUVDFFRXQNV DWRXUELDGRK IQYAIGI HZ DMU 1 - RQIEHRUYIDSKRCH : H
KDYH GHAFDWMG EDQNQI UHSUHVHQEMYHV Z WKIQ RXUFDQFHQMY R VHUYIEH GHSRUMDFFRXQN

7R DMDPAQHZ GHSRVIW DQG UABIQ H MIY) RGHY Z H LOMQG W LONRGXFH QHZ. GHSRVIVBURGXPW DQG HQKDGFHP HOWV R RXUH, MY SIRGXPW 7KHVH QHZ DQG
HQKDQFHG SURGXFW P D\ LQFOIGH \WH LOARGXRIRQ RN FKHFNIQU DFFRXQW RYHUEDIVSURMAIRQ @HY RN FUHGWD ELQSD\ P HQADQG SHYRQ R SHYRQ SD\ P HQW
IHDXUHV DQG 6\ GFKURQ. EUDQEHG GHEIWFDUBY 2 XUIRFXY RQ GHSRVWIENQ) DQG UHDAMG EDQAQ) HIRW Z IGDOR HCDEB! XV \R RIHURKHUEUDQGHG GLHPNEDQNQ)
SURGXFW P RUH HILFHQ® 1QWH [ X\MUH



" XU ZH WDQUMRGHG \WH FRUH EDQNQ) DQG GHSRMWHIYIEHY SURYIGHG B\ ) IGHONV 1 DMRQDO,QRP DURQ 6 HYIEHY ,GF W) MHY ,QF ) MHY ) VHY
SURVIGHY RXUSOMRP |RURQIEH UMBICGHSRVW IQFBEQ) D FXMRP HUIDAIQ) DFFRXQARSHAQ) DQG VHIYIEIQ) SOWRIP

¢ HVHHNWR GLHHQIDW RXUGHSRVIVSURGXPWRITHUQIV TURP RXUFRP SHIMRY RQWH EDMV Rl EUDQG UHSXWIMIRQ  FRQYHQHQRH  FXWRP HUVHWEH DQG YDOH 2 XU
GHSRUMBURGXFW HP SKDM] H UHIDELQY WKWWHRXUWY  FRQYHQHQFH DQG DIIDRYH DWWV : HRITHUUHZ DUBY \R FXRP HY EDVHG RQ WHUWQXUH RUEDODCHH

DP RXQW IGFOAQ) UHGXFHG IHHY WDYHCRIIHWY DQG FRQAHU H WMBISKRQH VXSSRW

&UHAWIMN P DQDIHP HQAY D FUMFDCFRP SRCHQWR RXUP DQDI HP HQADQG J URZ \K VMDA - & UHGIVEMN U HWY AR \KH UMN RN B DUMQY) TURP FXVIRP HUGH DXOIZ KHQ
FXVARP HWY DUH XQDE®! RUXCZ IG) \R P HHWKHUILCDGADARED DARQV\R XV 2 XUFUHAWIMN DUMQY [URP FUHGAVBURGXFW 1V J HOHID® KLIK® AYHWALIHG DFLRW RYHU

P L@RQ RSHQ DFFRXQWV DW HFHP EHU Z WNRXWAI QUIEDQWQAYIGKDCH SRVXUAV : H P DD H FUHGWIMN SUP DU DFFRWEQ) R FXMRP HUVHIP HQNV
DQG SURGXRWASHY

&XVRP HU$ FFRXQWS FTXLVIWRQ

: HKDYH GHYHBRSHG SURIWDP V Wi SURP RM FUHAWZ M HDFK Rl RXUSDUEHY DQG KDYH GHYHESHG YD 1Q) FUHAWEHAMERQ J XIGHTHVY |RUWH GLIHHOABDUGHY : H

RUU LCDWM FUHGMWDRFRX QW WURXJ K. VHYHUDOGLL HIHQWFKDQQHY IQFGEQ) 1QWRUH P DIOIQMOHWP REIG! \WMBISKRQH DQG SUH DSSURYHG VRIFMMRYY ,Q DEAMRQ Z H
KDYH DQGP D\ LQKH IXWUH DFTXIUH DFFRXQI \WWDWZ HUH RUD LDWMG B\ \KILG SDIMIV 1Q FRQQHAIRQ Z M HAWEEQAKIQ) SURIUDP V Z MW GHZ SDWGHWY

5 HI DUBBM/ RN WH FKDQQHOLQ P DNQJ \WH LQUDCFUHGMWDS SURYDOGHAMRQ R RSHQ D FUHAWADLG RURKHUDFFRXQARURKHZ IVH J UDQWABHAWZ H IRGZ D VHIHV R
FUHGWIMN DQG XQGHZ UMDY SURFHGXUAY ,Q P RAWFDVHV Z KHQ DSSTFDMRQY DUH P DGH 1Q VIRUH RUE\ IQMIHWRUP RELBI \WH SURFHW LV IX@ DX\WWP DWMG DQG
DSSTDQN DU CRIMHG R RXUFBHAVWGHAMRQ P P HADMOD ©  H JHQHD® REWWIQ FHABIQ LQIRWP DMRQ SURYIGHG B\ \WH DSSTIFDQWDQG REWIQ D FUHGWEXUHDX UHSRW
IURP RQH R \WH P DIRUFUHGWEXUHDXV 7 KH FUHGWIHSRIGI RUP DURQ Z H REMIIQ LY HBPWRQED WDQVP WG LOR LOGMY VFRUQJ P RGHY DQG RXUSURSUABY
VFRUQ) P RGHY GHYHBSHG R FDBXO\M D FUHGAVWFRUH 7 KH UVN P DQDIHP HOAMDP GHMUP IGHV 1Q DGYDQRH WH TXDM\ 1Q) FUHGVWFRUAY DQG [QUIDAFUHAWITH
DVWLI QP HQW |RUHDFK SRIRIR DQG SURGXFWASH : H SHIRGFD® DQDO] H SHURWP DQFH WHQGY R DFFRXQIV RU ICDWG DAL HIHQAVFRUH GIYHY DV FRP SDUHG \R
SURWIRMG SHURWP DQFH DQG DAMVRH P IQIP XP VFRUH RUMH RSHQIQ) FUHGIWEP VYR P DQDIH UMN ' LLIHUHQW/FRUQ) P RGHY P D\ EH XVHG GHSHQAQ) XSRQ EXUHDX
WSH DQG DFFRXQUWRXUFH

: HDOR DSSO® DCAMRCDAMSSTDMRQ VFUHHQY EDVHG RQ YDURXV IOBXW  IQFAGQ) FUAHAVWEXUWHDX IQRUWP DUWRQ W KHS IGHQM  SRIMQIDAUDXG DQG SURUEDONXSWMEHY
EHRUH TXDO\ IQJ \WWH DSSTFDMRQ IRUDSSURYDO:  H FRP SDUH DSSTFDQWIQDP HV DI DIOWYKH 6 SHAD® ' HVLJ QDWG 1 DIRQDY QAP DIQBICHGE\ \WH 2 [IIFH Rl

) RIHIQ$ WHW &ROARCR WH 8 6 ' HSDUW HOAR WH7UHDVXY 32) $&" DV Z HODV VFUHHQY \WDWDFFRXQWRUDGKHIHOFH W 8 6 $ 3$75,2 7 $PWRI \KH

33 DRV FW DQG & UHAVE DUG$ FFRXQUEIDY 5 HVSROVEEIMV DQG' IMFBRVXUHS PRI \WH3&$5" $FW UHTXIULHP HQW ICFAQ] DEIOW \R SD\ UHTXIWHP HOV

. HDOR XVH SUH DSSURYHG DFFRXQAVRTIFMIMRQY | RUFHUBIQ SURIWDP V' 3 RIWMQUDCDSSTFDQNV DUH SUH VRHHCHG XMQJ IQRUWP DMRQ SURYICHG B\ RXUSDUGHURU
REMICHG IIRP RAWCGH QAW DQG TXDOLHG IQAYIGXDY UHFHYH D SUH DSSURYHG FUHAVRIIHUE\ P DICRUHP DIO



$ FTXILHG 3 RUARCR ( YDOXDURQ

2 XUUMN P DQDIHP HQAMDP  HYDGOW HDFK SRIRTR \WDWZ H DFTXILH 1Q FRQQHAIRQ Z W HABEQAKIQ) SURIUDP V Z W QHZ SDWZHY \R HQVXUH WH SRUNRIR VDWW LHV
RXUFUHGIWIMN I XIGHEHY $V SDWNR \KLY UYLHZ. Z H UHFHLYH GDVD RQ \WH \KILEG SDUY DFFRXQV DQG BDQV Z KIFK DIRZ V XV \R DWHW WH SRIWRIR RQWH EDVIV R
FHUBIQ FRUH FKDUDPMUMIFY VXFK DV KMRUEDCBHURUP DQFH R WH DWHW DQG GMMEXIRQY RN FUHAMDQG BW IQRP DIRQ ,Q DAGMRQ Z H EHGFKP DUN SRIMQIDO
SRURTR DFTXIMURQY DI DIQAMRXUH] I SURILUDP VR DWHW UHDMYH FXUHQADOG SURVIPMG UM\Y ) IQD® RXUUMN P DQDI HP HQAMDP P XMADSSURYH WH
DFTXMMRQ \BNQJ LR DFFRXQAKH BHVXEOV R RXUUMN DWHWP HWBURFHW 2 GFH DWHW DUH P LI UDWG VR RXUM VAP V- RXUDFFRXQAP DD HP HOABIRIFRY Z LO@
DSSO [P P HADWO DV GHVAUIEHG EHBZ XQGHU2 & XVIRP HUS FFRXQA) DQDUHP HOW 22 & UHAVS XWRU DIRQY R, QAIYIGXDOY IDQVDRIRQY DG & RBIAIRYY

&XVRP HU$ FFRXQWD DQDI HP HQW

© H UHI XOWD DWHW WH FUHGWIMN H SRVXUH R RXUPXWRP HUDFFRXQNV 7 K1Y RQRIQ) DWHWP HOAGFOGHV IQIRUP DIRQ UHDMO \R \WH FXVRP HY SHURWP DGFH
Z W UAVSHPVIR LW DFFRXQUZ W XV DV Z HODV IQIRUP DUIRQIURP FUHGVIEXUHDXV UHDMZY \R \WH FXVRP HUY ELRDGHUFUHGVBHURUP DGFH 7R P RQVRUDQG FROWRONH
TXDOW R RXUBDQ SRURIR IGFOGQ) WH SRMRQ R WH SRIMRTR RUJICDMG B\ \KILG SDUAV  Z H XVH EHKDYIRIDO/FRUQY P RGHY \KDWZ H KDYH GHYHBSHG \R VFRUH
HDFK DRYH DFFRXQARQ LW P RQKO F\ FOI GDW 3 RSUHILY UMN P RGHY' \RJHWHUZ W WH ) &2 VFRUHY REVIIQHG RQ HDFK DRYH DFFRXQACR B/ WDQ TXDUM®D
DUH DQ LM UDCSDWAR RXUFUHGWEHAMRQ P DNQJ SURFHW ' HSHQEQI RQ\WH GXUMRQ R WH FXWRP HUY DFFRXQAUMN SURILG! DQG RIHUSHURWP DQFH P HUEY \KH
DFFRXQWP D\ EH VXEMIPWR D WDQIH Rl DFFRXQADRIRQY LOFOGQ) @ IW RQWDQVDRIRQ DXWRU DMRQ DQG LQFUHDVHY RUGHFUHDVHV 1Q SXUFKDVH DQG FDVK FUHGIW

® W

&UHGIVS XWRU] DARQV R, QGLYLGXDOT LDQVDFURQY

2 QFH DQ DFFRXQAKDV EHHQ RSHQHG Z KHQ D FUHGWADLS IV XVHG \R P DNH D SXUFKDVH 1Q WRUH DWRQH R RXUSDWZHWAIBFDMRQY RURQIEH SRIQAR VDB! WUP LODY RU
RQEH VW KDYH DQ RQIH FRQGHAIRQ Z W RXUFUHGWDXWRUL DIRQM WP Z KIEK D@RZ V IRUBHDONP H XSGV R DFFRXQN ( DFK SRMQIDOVDBN WDQUDRIRQ IV
SDWHG WURXI K D WDQVDPURQ DX\WRUL DURQ M MP  Z KIEK \INHV IQWR DFFRXQAD YDUENY RN EHKDYLIRUDQG UMN IDRVRY VR GHMUP 1QH Z KHWHUWH WDQVDRIRQ VKRX G
EH DSSURYHG RUGHFEHG DQG Z KHWHUD FUHGIWIP DGR HOMNY Z DUDQMG

) IDXG , QYHWI DARQ

© HSURYIGH IRBZ XS DQG UMVHDUFK Z I UHVSHPVAR GLLIHBHQMVSHY R IUDXG VXFK DV IUDXG UQIV QHZ. DFFRXQWUDXG DQG WDQVDRIRQDAWDXG : H KDYH GHYHBSHG D
SURSUHBY 1UDXG P RGHOR IGHQMA QHZ DFFRXQWUDXG DQG GHSE! HG VRRE WDVKHS LGHQM \WDQUDRIRQ SXURKDVH EHKDYIRURXWIGH D FXWRP HY HABEQUKHG
SDIWAD 2 XUSURSUHAILY P RGHAY DOR FRP SBP HOMG B\ H \MD® VRXUFHG P RGHY DQG VRRY XVHG DFUIRW \KH LOGXAMY VR EFWHUIGHQ 1UDXG DQG SURMPWRXU
FXWRP HY : H DOR DUH FRQIXRXVO 1P SBP HQID QHZ DQG [P SURYHG WWMRKQRE LHY \R GHMPWDQG SUHYHQWUDXG VIXFK DV X\ LQ) HP EHGEHG VHRXUMY FKISV

(09 IRURXUDRIH' XDC& DU DQG JHQHUDOSXUSRVH FR EUDQGHG FUHGWADLG SURGXFW Z W DR RXUUABICSDWGHY

&ROFURQY

$@P RQNO EIGY WP HOWV R DFFRXQW Z W SDWABXH DP RXQN IGFOGH D UHTXHWWRUSD: P HQAR WHVH DP RXQN & RIFIRQY SHYRQQHQ) HOHD® (UMW
FRODFWZ W FXVRP HY ZWIQ  GD\VDIWMUDQ. SRWMRQ R \WHUEDDQRH EHFRP HY SDWGKH 7 KH QDU DQG \WH WP 1Q) R \WH LQUDCFRQEPWMNSIEDE® D SHYRQDO
FD@H P DOW[ WP HWDJ H RUBMIMU DUH GHMP IQHG B\ D UHAYIHZ. R \WH PXMRP HUY SURUDFFRXQADRIYIW DQG SD\ P HQAKDEIW

© H U HYDODWM RXUFRBIFIRQ HIRW DQG FROMGHUWH [P SBP HOBMRQ R REHMMFKQTXHY IQFOGEQ) IQMIDCFRRQ DAMAY XVH R H] \MEQDOYHQERY DQG
WH VDBI R GHEVIR \KILG SDWV EX\ HY DV D FXVRP HUEHFRP HY ICFUHDVQI © GHETXHQW:  H @ IWRXUH] SRVXUH R GHIDTXHQRHY \MURXI K FROARY Z WKIQ WH
WDQVDRURQ DXWRU DURQ SURFHWHY WH [P SRVMRQ R FUHGIWIP W DQG FUMMUD EDVHG DFFRXQAVXVSHOURQ DQG UHYRFDMRQ SURFHWHY |, Q FHUBIQ VAWDURQY Z H
P D\ HQMUIQR DWDQI HP HON R H WQG RURKHZ [VH FKDQI H SD\ P HOAWFKHGX®N  GHRUHDVH LQMURANIDAMY DQG RUZ DLYH IHHV VR DIG FXVRP HY H SHIHGFQ)

1 LQDQRIDOGEL EX@AN LQWWHUH IRW R EHFRP H FXWHQWRQ WHURED DIRQY \R XV



&XWRP HUVHIEH LV DQ IP SRUBQNVHDWUH R RXUBHDMIRQWKIS Z M RXUSDUEHY, 2 XURXVRP HY FDQ FRQIFAKV YID SKRCH P DIOHP DIOHG HYIFH DQG H& KDW XUIQ)
\KH\ HDUHQGHG' HRHP EHU ZHKDQGBIG DSSWR] [P DO P 1QRQ FDQ@

© H DWLIQ D GHAEDWMG \R@I UHH FXWRP HUVHEH SKRGH QXP EHUVR HDFK Rl RXUS HVBGR. DUG SURIUDP V2 XU3 D\ P HOW ROMRQY FXMRP HY DFFHVW PXWARP HU
VHYIEH WURXI K RQH J HOHUDCEXUSRVH VRO UHH FXWVRP HUVHUYIEH SKRQH QXP EHU H FHSWRUD IHZ OU H 3 D\ P HQAS ROMRQV SURIWDP V' Z KIEK KDYH GHAFDWMG \RO
IBH QP EHY 2 XU DUHS BHAVBOWRIP KDV W RZ Q GHAFDWG \R@I UHH FXMRP HUVHWIEH SKRGH QXP EHU - H DOR KDYH GHAFDWG RO! UHH FXWRP HUVHUYIEH
SKRQH QXP EHY IRURXUGHSRVEXVIGHW

: HVHWYEH D@BURIWDP V WWURXJI K RXUWQ CRP HWF DQG R RIl VKRUH FDQFHQMY :  H DOR SURYIGH SKRCH EDVHG FXVRP HUVHWEH \WURXJ K D \KILG SDUWY YHQGRU
2 XURII VKRUH | DRIV DUH GFDWG 1Q +\ GHUDEDG ,QAD DQG0 DQM 3 KICBSSICHY @ H EGIQG GRP HWF DQG RII VKRUH GFDMRQV DV DQ IP SRUBQASDWNR RXUVHEIQ)
VDM R P DIQBIQ VHYIFH DYDIOEIOW EH RQG QRWP DIZ RINKRXW/ IQWH 8 6  DQG\R VHHN RSWP DAFRW & XVIRP HUVHWYIEH | RUFDUBY IWXHG \R EXVRP HY 1Q
&DQDED LV VXSSRUMG WWURXJI K DI HQW EDVHG 1Q \KH 8 QWG 6 \DMAV

* LYHQWH CDMUH R RXUEXVIQHW DQG\KH KLIK YROP H R FDQY Z H P DIQEBIQ VHYHIDGFHQMY Rl H, FHBIGFH R HQUXUH WH TXDOV Rl RXUPXVRP HUVHIYIEH DFIRW
DOR RXUMMY 7 KHVH FHOMY R H FHBIQFH FROWWR TXDOV DAXIDGRH FXWRP HUH SHUHQFH WDIQQ)  Z RUNRUFH DQG FDSDAW SOQQQY  VXWYHMQRH DG
SURFHW FRUROVIPWFDCRSHUDMRQY FHOMU EXVIGHW VROMRQY DQG \MFKQRBJ\ VXSSRIW

2 XUSURGXRIRQ VHYEHV RU DQ} DMRQ RYHWHHV D QXP EHURI VHIMEHV IQFGAEQ]

$ SDPHQMRFHWQ] PRHWDQ P IGIRQ SDSHUDQG HBFRQE SD\ P HOW IQ

¥ HPERWQ DQGP D@y FHAWDWLY PRIHWDQ P IAGRQFDBYIQ

¥ SUQIQ DQGP DIty DQGH6 HVEFH GHIYHY R FUHAWADUG ABMAP HOWV P RUH \KDQ P 1@RQ SDSHUDQG HBIRWRAE WIAMP HQW 1Q DQG

£ RKMHUGMMY P DG RIVHQMBRWRIED® PRHWDQ P IARQIQ

$ @B QWG 6 \BAMY FXVRP HUSD\ P HON UHFHYHG E\ P DICDUH SURFHWHG DWRGH Rl IR FHOMY GFDWG IQ$ VO * HRUIID DQG/ RYJIZRRG ) BUCD ERK R ZKIEK
DUH RSHIDWG B\ \WWH %OQN 8 QUG 6 \BAMY FUHGIWFDLG VABMMP HQABUQUY DQG P DICY) FDUS HP ERWIQ) DQG P DIC) DQG BMMUSURGXAIRQ DQG P DIC) |RUFXRP HY
DUH SURYLGHG WURXI K RANRXUFHG VHYIEHV Z W ) 1AW DB & RSRIDIRQ 3) AN DWW : KU WHVH VHIYEHY DUH RAWRXUPHG Z H P RQMRUDQG P DIQBIQ RYHWAT KWR
WHVH RKHUVHIYEHY ) LAY DVB DOR SURGXFHY RXUMBAMP HON DQG RMHUP DIGE V IRUGHSRUWEXWRP HY

&DUG SIRGXPIRQ HP ERMQ) P DI \ABAMP HOABUQID) DQG P DIGRY VHYIEHY UHDWG VR FDUBY IM/XHG R FXWRP HY 1Q & DGDGED DUH RXWRXUFHG R & DQDADQ
VXSSTHY



3RGXFW DQG 6 HUYLFHV

© HONHIDIH LQIRWP DIRQWKQREJ\ DG GHIYHUSURGXFW DQG VHYEHY WDWP HAVIKH GHHGV R RXUSDUZHY DQG HODE®! XV R RSHIDW RXUBXMIGHW HILEHQ®
7KH LOMI IDMRQ R RXUMFKQREJ\ Z W RXUSDIZHY IV DAKH FRUH R RXUYDOH SUIRSRVMRQ HCDE@Y DP RQYJ RKHUKIQIV PXARP HY R 3DSS® DQGEX\ DAKH
SROMAR VDB DQGP DQ Rl RXUSDIZHY VR VHWE! WDOVDRIROY GLHAV® Z K XV Z MRXVDQ IOMIKDQIH IHH $ N SDWRI RXUMRDWU LE IREXV I \KH FROMXHG
GHYHBSP HOAR! IQQRYDIYH HIIEIHQM ®f LEG! WRKQRBJ\ DQG RSHIDMRGDCSOMWRIP VV \R VXSSRIWAP DN UMN P DQDJ HP HOADFFRXQADFTXIMMRQ DQG DFFRXQWY
P DQDU HP HOWVPXVRP HUVHWIEH DQG QHZ SURGXPWGHYHBSP HOW: - H EHIHYH WDVWKH FROMXHG IQYHVR HONQ DQG GHYHBSP HOWR \KHVH SOMRIP VIV DQ

[P SRUDQUBDWNR RXUH I RW VR IGFUHDVH RXUFRP SHWMYH FDSDELDINY UHGXFH FRAN P SURYH TXDOIV DQG SURYIGH IDVIMU P RUH 1B LEGHWFKQREJ\ VHYIEHY
7KHHRH Z H FRQIQXRXVO UHYLHZ. FDSDELOIMN DQG GHYHES RUDFTXIH A MP V' SIRFHWHV DQG FRP SHIMQRLEY \R P HAWRXUEXVIGHW QHHGV

$V SDWRI RXUFRQUIEXRXV HIRW \RR HOKDQFH RXUMFKCRBIIHY ZH P D HWHUGHYHERS \WHVH FDSDELQIAY LOMID® RUIQ SDUGHUAILS Z W WILG SDUWWV SURVIGHY @ H
UHO RQWILG SDWV SUIRYIGHY \R KHS XV GHOYHUM VWPV DQG RSHUDMRQDAQ UIDVMKRMUH EDVHG RQ VDM IHY DQG  1Q VRP H FDVHY  DURKIWRMUH GHMICHGE XV

7 KHVH UHDMRQUKISV IQFRICGH ) AW DU | RURXURUHAWADUS WDQVDRWIRQ SURFHWIQ) DQG SURGXRIRQ DQG ) IVHLY | RUBHIICEDONQ)
' Dvid 6 HFEXUW

7 KH SIRMAIRQ DQG VHREXUNY R 1IQDQADADQGE SHYRQDAQ RUP DMRQ RN RXUFRQUXP HY IV RGH Rl RXUKLI KHWSURIMEN : H KDYH LP SBP HQMG D FRP SUHKHQUYH
[QIRUP DUMRQ VHRXUMY SURIUDP \KDWQFGIGHY DGP IQMIDRYH \MFKQEDADQG SK\ VIFDOVDIHI XDUGY DQG SURYIGHY DQ DSSURSUDM GIYHOR| SURMPIRQ VR P DIQEIO \WH
FRQIGHQIDOY QM UV DQG DYDIDELONV RN RXU&RP SDQ. V DG RXUPXWRP HY IQRWP DIRQ 7KLY IGFOGHY SURMA DI DIQAMDQ. NQRZ Q RUHYROIQ) \WUHDW \R WH
VHEXUW RUIQAI UMV Rl FXVARP HUUHFRUBY DQG IQIRUP DMRQ  DQG DI DIQWKCDXWRU. HG DFFHW W RUXVH RE FXVRP HUUHFRUGY RUIQRIP DIRQ

2 XUIQRUP DIRQ VHEXUW SURIUDP 1V IQM@ HOFH BIG IRFXVHG RQ FRQIXRXVD DEDSWY) \R DQ HYRIQ) OQGWFDSH R HP HUILQ) \WUHDW DQG DYDIDE®!H WFKQREJ\
7KURXIK GOV J DWHUQ) DQG HYDODMRQ R HP HU Q) WUHDW 1URP LOMEDADQG H] \WMUDAGFIGHON DQG \MRKQRBU\ LOYHR HOMVHEXUMY FRORR® DUH DAWVIMG RQD
FRQIDXRXV EDVY : H Z RN GUHA® Z W RXUSDWZHY RQ DQRQIRQI EDVIV\R H SDQG RXUIQMI HGFH HARVL VWP DG | DRQYBAM DZ DUHGHW DQG FRP P XQEDIRQV R
HYHQN RAMGH R WH &RP SDQ

© H KDYH GHYHEBSHG D VHEXUW VADWMI\ DQG P SBP HQMG P XUB®I O\ HY R FROARY HP EHGGHG WURXJ KRARXUMAKQRBI\ HOYILRGP HOAKDWAVBEQK P XQISG!
FROMRCERION EHE HHQ \WUHDW DQG RXUDWH 2 XUVHEXUMY SURIUDP 1 GHMVL QHG VR SURYIGH RYHUWAI KR! WILG SV Z KR VARUH - SURFHW RUKDYH DFFHW\R
VHOAYH GDVWB DQG Z H UHTXILH \WWH VDP H BIYHOR SURMAIRQ IURP VXK \KILG SDUY VHEH SURYIGHY : - H HYDOOWM WH HIHPYHGHW R WWH NH VHRXUWY FROARY
WURXI K RQIRIQ) DWHWP HQADQG P HDVXUHP HQW

,QDGAMRQ ZH IGHQM UMY WDWP D WUHDMQ FXVRP HULQRUP DMRQ DQG SHURP D YDUHW RN YX@HUDELD DQG SHOHADMRQ MY RQ\WH SOMRP V M MP V DQG
DSSTEDMRQY XVHG R SURYIGH RXUSURGXFW DQG VHYIEHY : HHP S EDFNXS DQG QYDMMUUHFRYHY  SURFHGXUAV |RUDGH i VWPV \RDWDUH XVHG | RUMRUQ)
SURFHWIQI DQG WDQVHUIQ) FXVIRP HUIQIRWP DMRQ DQG Z H SHURGFD® \MAMDQG YDIEDW RXUGYDMMUBHFRYHY SOQV : H DUH FRP STDQAZ W WH 3 D\ P HOA& DG
QMY 3&, SIRIWDP

,QFRQQHAIIRQ Z 1\ \WH 6 HSDUDMRY Z H KDYH FRP SBAMG WH P LJUDMRQ R \KH P DIRUMY R WH WDQUMRCDOVMHUYIEHY UHDMY \R WFKCRBJ\  DQG EXMCHW SURFHWHY
SIRYIGHGE * ( 7KH H IWR \WHVH UHP DIQQ) VHIYIEHV IGFOGHY WH P LJUDMRQR YHY @ MG SRMRQY Rl RXUMAKQRBI\ RSHUDWY HYILRQP HOAS V D \BIQG DBCH
FRP SDQ RXUFRBRUDM I LIDKPMUH 1V P RUH IRFXVHG DQG VIP SOIHG FUHDMY J UHDWUVHEXUMY DQG BMIHQR. |RURXUFTHQN  SDWEHLY DQG FXRP HY



2 XUIQGA IV KLIK® FRP SHIMYH DQG LY EHFRP 1Q) P RUH FRP SHIMYH :  H FRP SHWM | RUUHOMRQUKISY Z W SDWZHWY 1Q FRQQHAURQ Z M UARIQQ) H M) RU
HWBEQKIQ) QHZ FRQVXP HUFUHAVBLRILDP V 2 XUSUP DIV FRP SHMRY | RUSDWEHWY IGFOGH P DRUIGDQRIDAQVMMMRDY VXK DVS @DQFH' DB 6\ VAIMP V $ P HUEDQ
([ SUHW &DSMIC2 QH -30 RUDQ&KDVH &MEDON 7' %DQNDQG: HIY') DUR DGR D GMHUH \WQNSRMIDCSDWZHWAIRZ QLQ KRXVH IIQDQRIQI FDSDELOMY © H
FRP SHM IRUSDWZHY RQWH EDVIV R D QXP EHUR! IDRRY IQFIGIQ) SURJWDP 1LQDQRIDCDQG RNHUMUP V' XQGHZ UM ABQEDUEY P DINAMQ) H SHUWH VHUYIEH
GIYHY SURGXPVWDOG VHYIEH RIHUQIV IQFOIGIQ) IGFHQRYH DQG G DAV SIRIWDP V' \WMFKQRE IFDCFDSDEIDMAY DG IQM) UDMRQ EUDQG DQG HSXWBMRQ ,Q DEGMRQ
VRP H R RXUFRP SHIMRY | RUSDWEHWY KDYH D EXVIGHW P RGHOKDWDXBZ V | ROHUSDUYEHY \R P DQDIJH XQGHZ WMDY HJ  QHZ DFFRXQUDSSURYDO FXVARP HU
VHYIFH DQG FRPURQY DQG RIMHUFRUH EDQNQ) BHVSROUEIDEAY WDV H UABIQ

: HDOR FRP SHM IRUPXVARP HUXVDI H Rl RXUFIHAVBURGXFW & RQUXP HUFBHAVBURYIGHG DQG FUHAWADLG SD\ P HQW P DGH XVIQJ RXUFDUGY FROAMAM RQD D VP DO
SHUFHQBUH R RYHIDGFRQVXP HUFUHGAVBURYIGHG DQG FUHGWADUS SD\ P HON IQ \KH 8 QWG 6 MY & RQUXP HWY KDYH QXP HIRXV IICDQAQ) DQG SD\ P HOWRSWIRQY
DYDIDEG\RWHP $VDIRP R SD\ P HONRXUSURGXPN FRP SHM Z W FDVK FKHFNY GHEIWFDLUGY 9 VD DQG 0 D& DUE FUHGWADUBY DV Z HODV'$ P HUFDQ( [ SUHW
" IVFRYHU&DLG RWHUSUYDW OEHCFDLG ELDQGV DQG R D FHUIIQ H) \WQWSUHSDIG FDUGY . H DOR FRP SHM Z W QRQ WDGMRQDCSURYIGHY VIXFK DV 3 D 3 D0, QWH
IXMUH Z H H SHAWRXUSURGXFW P D\ 1DFH LQFUHDVHG FRP SHIMRQIURP GHZ. HP HUIQJ SD\ P HOAMPKQRBUIHV VXK DV$SSBI3D. &KDWH 3D\ 60P \VXQ 3D\ DQG
6 TXDUH \R WH H \MOAKDWRXUSURGXFW DUH QRWDFFHSWG LQ RUFRP SDME®! Z W VXFK WRKQRBUILHY :© HP D\ DOR IDFH IQFUHDVHG FRP SHIMRQIURP FXUWHQW

FRP SHIMRY RURKHY Z KR IQRRGXFH RUHP EUDFH GMXS\WYH \WFKQRBU\ \WDVWAI QUEDQ® FKDQI HV \WH FRQVXP HUFUHAMDQG SD\ P HOANQGXAMY : H FRP SHM IRU
FXVARP HY DQG WHUXVDIH R RXUGHSRVBURGXPN DGR P IGIP ] H WDQVHLY R FRP SHIMRY Rl RXUPXVRP HYATRXWMBIQEQ) EDDQRHY EDVHG RQD QXP EHUR
IDARY LQFOGQ) SUFIQ) IOMHNDWY DQGIHHY - SIRGXPWRIHUQIV FUHGWIP W IQFHQIYHY IQFGEQ) @ DBV SURIUDP V' DQG PXMRP HIWHWYIEH 6 RP HR RXU
FRP SHMRY SURYIGH D EXRDGHUVHBIRMRQ R VHYIEHV IQFOEQ) KRP H DQG DXVRP REIGI BDQV GHEIWFDUBY DQG EDQN EWDQRK $70  DFFHW ZKIEK P Dy SRVMRQ \WHP
EHWHUDP RQJ FXWRP HY Z KR SUHHUVR XVH D QI @1 1 LODQADAQAMMRQWR P HHWDAR! WHUILQDGADOHHGY ,Q DEGMRQ VRP H R RXUFRP SHIMRY DUH VXEVBQID®
OUHUIWDQZHDUW P D\ KDYH VXEWBQID® JUDMUUHVRXUFHV WDQ Z H GR RUP D\ RIIHUD EURDGHUIDQIH R SURGXFW DQG VHIYIEHV \WDQZ HGR 0 RHRYHUVRP HR
RXUFRP SHIMRY IQFOEQ) QHZ DQG HP HUILQ) FRP SHIVRY 1Q \WH GLI MBCDQG P RELGI SD\ P HQW VSDFH  DUH QRAVXEMPVIR WH VDP H UHI XOWRY UHTXIWHP HOW RU
GUIMDWYH VUMD, R Z KIEK Z H DUH VXEMPWZ KIEK DOR FRX@ SOFH XV DVWD FRP SHMYH GVDGYDQBU H

,Q RXUUHBIOGHSRVW EXVIGHW Z H KDYH DFTXIMMRQ DQG VHYIFIQ) FDSDEIQMAY VP DUV RKHUGUHPVEDGNQ) FRP SHIMRY : H FRP SHM IRUGHSRVIW Z W
WDGMRCDCEDQNY DQG IQVHHNQY W JURZ. RXUGLHPWEDQNQY EXVIGHW Z H FRP SHWM Z W RKHUEDQNY WDVKDYH GUHPWEDQNQ) P RGHY VP IOUVR RXWY VXFK DV
$@ ) IQDQRDOS$ P HUFDQ( [ SUMW & DSMICR QH 1* * MFRYHU* RGP DQ6DFKY 1 DMRQZ IGH 6 D@ 0 DH DQG 8 QUMG 6 HYIEHV'$ XVRP RELGI$ WRADIRQ
386$$  &RP SHIMRQDP RQJ GUHPWEDQNY 1V LOMQVH EHFDXVH RQEH EDONQI SURYIGHY FXVURP HWY WWH DELOAV R TXIEND DQG HOVI® GHSRUWDQG Z WGLLZ. IXQGY
DQG RSHQ DQG FBVH DFFRXQWV IQIDYRUR! SURGXFW DQG VHYIEHV RIHIHG B\ FRP SHAWRY

© HXVHD YDUHWR P HWRGV VXFK DV WDGHP DU SDIWMQNV  FRS\ W KW DQG WDCH VHRUHW  \R SIRIMRVRXUIQM@BIPWDCSURSHWY IQFIAQI RXUEIDQG 6\ QFKUIRQ

. HDOR SOFH DSSURSUDM UHMIFWRQY RQ RXUSURSURMBLY  1QIRUP DURQ VR FRQNRCDFFHW DQG SUHYHQWXQDXWRU HG AVFEVXUHY 2 XUEWDQGY DUH [P SRUBQADWHW
DQG Z H\WIINH VWMSV R SURMAVWNH YDOH RI \WHVH DWHW DQG RXUUHSXMIMIRQ



$W HAHP EHU ZHKDGRYHU IXQWP HHP SR HHV 1 RGHR RXUHP S& HHV DUH UHSUHVHOMG B\ D OERUXQRQRUDUH FRYHIHGE\ D FRGRIWH
EDUDIQQ) DIUHHP HQW:  H KDYH QRWH SHIHQFHG DQ' P DIMUDCHP S& P HOAHDMWIG Z RINVARSSDI HY DQG FROMGHUUHDMRQV Z W RXUHP S& HHV W EHJRRG : H
DOR KDYH UHOMRQWKISV Z M \WKILG SDY FDAFHQMUSURYICHY 1Q \WH 8 QUMG 6 BV DQG RMHUFRXQNHY \WDWSURYIGH XV Z I\ DCEMRCDAFROADARY | RUPXWRP HU
VHWEFH FROARQY DQG RKHUIXCQRIRQY

6WRQ) UWMN P DGO HP HQWY DARH FRUH RE RUBXVIGHW VDI DQG Z H KDYH GHYHBSHG SURFHWWHV \R P DQDI H \KH P DIRUFDMI RUHV RN UMN Z H HQFRXQIMU
QP HD FUHGWP DUNHWONXIGW RSHUIDMRQDO ICFOEAQ) FRP STIOQRH  DQG VDM LE UMN 7 KH IREGZ Q) 1V D GHVFUSMIRQ RN RXURYHUD@UMN P DQDI HP HQWXQRIRQ

$V GAVRUEHG 1Q J UDWUGHBICEHBZ. XQGHUR2 5 IVNO DQDIHP HQMS RBIV DQG 5 HVSROVELDMN * Z H P DD H RXUHQMSUVH UMN XMQI DQ LM UDMG ILDP HZ RUN\KDW
ICFOGHV ERDUG BIYHCRYHWAI KWDGP IQMADIRQ B\ D JURXS R FLRW [XQRIRQDCP DQDI HP HQWFRP P IWWHY DQG D\ R @D\ [P SBP HOBMRQE\ D GHAFDWG UMN

P DQDUHP HQAMDP BIGE\ WH &KIH 5IWN2 IIFHU 3852 : HDORXW) HWH 7KUH/ IQHVR * HHQMH UWNP DD HP HQWP RGHOR GHP ROWMDM DQG VAUKPMUH \KH
URBN UHVSROUELDMA DQG DFFRXQIUELDIA 1Q \WH RU DQY} DIRQ IRUINQJ DQG P DQDILQ) UMN 7KH 5 IVN&RP P Wi R RXUUYRDIG R ' IHRARY KDV UHVSROUELDN [RU
WH RYHWLIKWR RXUUMN P DD HP HQABURIWDP  DQG WWUHH RHUERDLUG FRP P IWHY KDYH RIMHURYHWAI KWIRBN Z M UHVSHRWR UMN P DQDI HP HQW6 HYHUDO

P DQDU HP HQWFRP P WiV DQG VXEFRP P IWHV KDYH [P SRUBQARBN DQG UHVSROVELDIA 1Q DEP LAMAMUQ) RXUUMN P DQDIHP HOABURIWDP  LQFOIGQ) \WH ( QMSUMH
5IVNO DQDIHP HOARRP P WH WH3( 50 & \KH O DQDIHP HOA&RP P H \WH3®0 & \WH$WHWDQG/ IDEIOW 0 DQDI HP HOARRP P WWH WH3$/ &2~ DQG\KH
&DSMIGD DQDIHP HQARRP P IWWH WH &0 & 7KLY FRP P IMH IRFXVHG J RYHUDGRH VWKPMUH SURYIGHY D IRUKP \MURXIK Z KIEK UMN H SHUWH 1V DSSTHG FIRW
IXQRPIRQD® \R DOP DRUGHMRQY IGFOAQ) GHYHBSP HAR SRIFIHY SURFHWHVY DQG FRQMRY XVHGE\ WH &5 2 DQG UMN P DQDIHP HOAMDP \R H HEX\M RXUUMN

P DQDU HP HQMBKIEVRSK)

2 XUHQMSUVH UMN P DQDI HP HOABKIBVRSK). 1V VR HQVXUH \WDWD@LHBIYDQAIMNY 1Q RXUEXVIGHW DRI DUH DSSURSUDMO IGHQMHG P HDVXUHG P RQWRUHG DQG
FROMRDIG 2 XUDSSURDFK 1Q H HPX\W \KLY SKIBVRSK\ IREXVHY RQ BIYHUDU 1Q) RXUMAMRQY FUHGWIMN H] SHUWH VR GLIYH HOMSUVH UMN P DQDIHP HOAXVIQI D \AMRQJ
JRYHCDQAH IUDP HZ RINVARKFMUH D FRP SUHKHOUYH HQMUSUMH UMN DWHWP HOABURIUDP DQG DQ HIHAIYH UMN DSSHW [UDP HZ RUN

5 VN &DwWi RURV

2 XUUMN P DCDIHP HOAY RU DQY] HG DURXQG 1LYH P DRUUMN FDWI RUHY  FUHGWIMN P DUNHWIMN @NXIGWY UMN RSHIDWRCDAUMN IQFXGIQ) FRP SCDCFH  DQG VDWW LE
UWN : HHYDSDW \WH SRIMQMDAP SDRWRI D UMN HYHQARQ XV IQFIGQI VXEMADUHY B\ DWHWIQJ \WH SDURHUDQG FXMRP HU ILQDQRIDO UHSX\BARCDO DQG G DADQG
UHIXOWY P SDFW

&UHAVS IWN

& UHAWIMN IV \WH UMN R W \KDWDUVHY Z KHQ DQ REQ RUIDIOY \R P HHWIH \MUP V Rl DQ REQI DURQ & WHAWIMN IQFXGHY H SRVXUH VR FRQUXP HUFUHAWIMN IURP

PXRP HUGDQY DV Z HODV IQAMMRODCFUHAWIMN SUCFLSDD® IURP RXUSDWZHY & RVXP HUFUHGAWIMN LY RGH R \WH P RANAI QUEDONINY \WDWZ H IDFH 6 HH 32
&UHGAVIS VN0 DQDI HP HQWIRUD GHVFUSMRQ R RXUPXVARP HUFUHGIWIMN P DQDI HP HOABURFHGXUHY



0 DUNHVB IWN

0 DUNHWIMN U HOY R WH UVN DD FKDQI H IO WH BIYHCR! RQH RUP RUH P DUNAVBUEHY DMV LQEFHY FRUHOMRQY RURKHUP DUNAWDRRY Z [QUHVXEN) BWHV IRUD
SRVMRQ RUSRWRIR 2 XUSUGFISDCP DUNHWIMN H SRVXUHV DUVH IURP YRDMDN 1Q LQMMANIWY DQG WHUIP SDPRQ RXUHFRGRP IE YDOH FDSIMIQ) DURQ BIYHY DQG
HDUWQQIV O DINHWIMNLY P DQDIHG E\ WH$/ &2  DQG LV VXEMPWR SRTF\ DQG UVN DSSHIM @P W RQ VHQUMYIW Rl ERK HDUQIQJ V DWIMN DQG \WH HFRGRP [E YDOIH R
HTXIW O DUNHWIMN P HMEV DUH UAYIEZ HG B\ $/ &2 P ROK® WH 5 VN &RP P IWikH RQ D TXDUWM® EDVY DOGWWH %RDIGR! ' WHRRY DV BHTXILHG

/ TXAWS5 IWN

/ TXIGIW UMN 1V \KH UMN \WDVWDQ IQAMARQY | LCDQRIDAFRQGEMRQ RURYHIDXVDI HIWY DQG VRXQEQHW DUH DGYHWHO DIHAMG B\ D UDARUSHUFHYHG ICQDELOW \R P HHAW
FROADAXDARED DRV DQG VXSSRWBDQQHG JURZ W 2 XUSUP DY @ XIGIW REMAIYH 1/ \R P DIQEIQ D @ XIGW SURIIGH WDV LOHQDE®I XV HYHQIQWP HV R AW RU
P DNHVGEMXSURY \R IXQG RXUH] M) DWHW DQG P HHWDOR! RXUDELDMAY 1Q D WP HO P DQQHUDQG DADQ DFFHSWE®! FRWVE RTF. DQG UMN DSSHWMM @ LW UHTXILH
XV DQG \WH %OQN DQG RWHUHQMIA Z WIQ RXUEXVIGHW DV DSSTFDE®! \R HQVXUH WWDVWXI | LELHQMIN XIG DWHW DUH DYDIDE®! R VXUYYH @ XIGW VWHWHY RYHUD
VSHALHG P H SHURG 2 XUUWN DSSHIMY SRTFLHV DOR FDAIRUIXQAQ) AYHWALIEDIRQ P RQWRUQ) HDWD Z DUQIQ IQEFDVRY 1O WH FDSMICP DINHW DQG @ W RQ\WH
DP RXQN R FHMUEDAMY Rl GHSRVWP DIXUMV IQDQ. RQH P RN 2 XUS/ &2 UHYIZ V OV XIGWY H SRVXUHV FROIXRXVD 1Q\WH FRQM WRI DSSURYHG SRTF\ DQG UWN
DSSHWM TP W DQG UHSRUW UHVXEV TXDUWMD R WH 5 VN &RP P MH DQG RXUYRDIGR ' WHRRY DV BHTXIWHG

2 SHIDWRQDCS IWN

2 SHIDWRQDAUMN IV \KH UMN R G DUMQJ 1URP LQDGHT XDV RUIDIBIG SURFHWHY SHRS®I RUM VWPV H \MIDCHYHON LH CDWUDCEVDVMY RUFRP SIDGFH
UHSXVBAIRQDCRUGH DCP DWAY DQG IQFGIGHY DG R \WRVH UMNY DV \RH UHOW GUHA® \R XV DQG RXUVXEVIGIDUHY DV Z HODV R \KILG SDUAN Z W Z KRP Z H FRQRDFW
RURWHZ IVH GR EXVIGHW & RP SIDGFH UMN DUVHY 1URP \WH | DIGIUH VR DGKHUH VR DSSTFDE®I OZV KBV UHI XTMRQY DQG LQMEODOSRIFHY DQG SURFHGXUHV

2 SHIDWRQDAUMN DOR IQFGIGHY P RGHOIMN DM VR YDURXV [IQDQRIDCDQG RHUP RGHY XVHG B\ XV DQG RXUVXEMGDUHY IGFOGEQ) WH YOQN DQG LY VXEMPAR D
IRUP DO RYHUDGFH SURFHW

6 WDWILE 5 IWN

6 DWW LE UMN FROVMIV R WH PXUHQWRUSURVSHAYH UMN R HDUQIQI V DQG FDSMBCDUMQY 1URP FKDQI HV 1O WH EXVIGHW HOYLRGP HOADQG IURP DGYHWH EXVIGHW
GHFMRQV [P SIRSHUIP SBP HQBMRQ R GHAMRQY RUDFN R UHVSRQULYHQHW \R FKDQJ HV LQWH EXMIQHW HOYILRQP HOW7 KH ( QMSUMH 5 VN O DQDIHP HOARDP Z L@
FRQGXPVD |RUP DOAMDMI IE UMN DAWHWP HOADWBDWDQQXD®  DQG HABEQK UMN P 1M DURQ SOQV IRURS VDI LE UMNY 7KH 1 HZ. 3 URGXPWQARGKAUIRQ 13,

6 XE &RP P Wi DWHWHV WH VWDV E YIDELDW DQG FRMMMMOR. R HDFK QHZ. SIRGXPWRUVHIYIEH $@QHZ IQUMDYHY UHTXILH \WWH DSSURYDCR! \WWH 1.3, 6 XE

&RP P MWH DQG D VHBIPWOXP EHUR! QHZ SURGXPWIHTXHVIV DUH HVFDOWIG VR \WH 0 & DQG RXUYRDGR! * IHARY IQWH FDVH Rl SURMFW GHHP HG P RUH UMNL RU
FUMFDOR WH P MRQR WH EXVIGHW



51VN 0 DQDI HP HOWS RBV DQG 5 HVSRQVIELDAHY

5 HVSRQUEIDW [RUUMN P DQDI HP HQWEZ V \R IQEYIGXD® DQG HQIMIAY WWURXI KRXWRXUE.RP SDQ IGFOIGQI RXUYRDIGR! ' ILHARY YDURXY ERDUG DQG P DQDIHP HQW
FRP P IWHV DQG VHQRUP DQDJ HP HQW: - H EHOHYH RXUFRSRUDWM FXEMUH DQG YDOHV 1Q FROWGRIRQ Z M \WH UMN P DQDI HP HWDFFRXQIELD IQFRSRIDMG IQR RXU
QI UDWG 5 IVN O DQDIHP HQW WDP HZ RN Z KIFK LQFOIGHY RXUJ RYHUDGRH ARKFUMUA DQG \WUHH GMIDRW ICHV R ' HHQUH KDV IDFIMBAWG DQG Z IQFRQIQKH \R
IDADEAM \KH HYROMRQ R DQ HIHRIWYH UMN SUVHQFH DFURW WH & RP SDQ

7KH?) WWIHR ' HHOW IV FRP SUMHG R WH EXMIGHW DUHDV Z KRVH GD\ \R GD\ EXVIGHW DRIYIMAV IQYROH GHRMRQ P DNQJ DQG DWRFIDWMG UVN \BNGQ) |RUKH
&RP SDQ. $V \WH EXVIGHW RZ QHU WH ILIAMEEH IV UVSRQUE®! IRUIGHOM [Q) DWHWIQI P DQDI QI DQG FRONRTERY WDWIMN DQG IRUP 1\ DU RXURYHIDGUMN

H SRVXUH 7 KH [IYANIH IRUP XOWMV \ADWO\  DQG RSHUDW Z WWIQ \KH UMN DSSHIMY DQG IWDP HZ RIN 7KH 36 HFRQG/ IQH R ' HHQWH ™ Z KIFK IQFOIGHV WH LQGHSHQGHOA
UVN P DQDIHP HOARW DQY] DURQ SURYIGHY RYHWA KWR! 1LANMEH UMNVBNQI DQG P DQDI HP HQW7 KH VHRRQG @H DVWAVIV 1Q GHMUP IQIQ) UMN FDSDFIWY UMVN DSSHWMM
DQG WH WD IHV SRIFHY DQG VKFWMUA IRUP DQDILQI UMNY 7 KH VHFRQG @H RZ QV WH UMN ILDP HZ RIN 7KH37KUG/ IGH R HHQW IV FRP SUMHG RN RXU,QMIDO
$XAWXQRIRQY 7 KH \KILEG @H SURVIGHV LQGHSHQUGHONDQG REMIPYH DWXUDQRH \R VHQIRUP DQDU HP HOWDQG R \WH %RDGR! ' IHRVRLY \WDWILMDQG VHRRQG @H UWN
P DQDU HP HOADQG IQMEODCFRQUROA VAP \/ DQG IW J RYHUDQRH SURFHWHY DUH Z HOIGHW QHG DQG Z RINQD DV IQMQGHG

6 HWRUWK EHBZ 1V D IXUNHUGHVFUSVIRQ R WH URBNV DQG UHVSREIDIAY UHDMWG R \WH N HBP HOWV R RXUUMN P DQDI HP HQAUDP HZ RUN

YROGR " IWHARY

2 XUZRDIGR ' IHARY DP RQ) RWHUIQIV KDV DSSURYHG \WH HOMBUVH Z 1GH UWMN DSSHIMA WIAMP HOADQG ILDP HZ RUN IRUWH &RP SDQ. DV Z HODV FHWBIQ RKHU
UMN P DQDU HP HOABRIFLHY DQG RYHWHHY WH & RP SDQ I VWD IE SOQ DQG HOMSBUVH Z 1GH UWN P DQDIHP HOWBURIWDP 2 XUYRDIGR! ' IWHRARY P D\ DWMIQ
FHUBIQ UMN P DGO HP HOADRIYIMAN \R DSSTFDE®! FRP P WV DQG P DCDI HP HOW

YRDUG &RP P WV

2 XU/RDGR ' IHARY KDV HAREQ/KHG IRXUFRP P IWHHY WDWDVWIWAKH ERDUG 1Q IW RYHWLI KWRI RXUUMN P DRI HP HQNV7 KHVH FRP P WiV DQG WHUUMWN UHDWG
UREBV DUH G-VRUEHG EHBZ

$ XGW&RP P IMYH

,QFRRUEICDIRQ Z W \WWH 5 VN & RP P WiV RN WH &RP SDQ. DQG \WH %DQN \WH $ XA RP P MKHIY URBI DP RQJ RMHUMQIV VR UBHYIHZ L WH &RP SDQ Y P DRRU
LQDQRADOIMN H SRVXUHY DQG WH AMSV P DQDI HP HQAKDV VBNHQ\R P RQURUDQG FRQURONHVH UMY 1L WH &RP SDQ. 1/ UMN DWHWP HOADQG UMN P DQDI HP HOW
SUDPWFHV DQGWWH JXIGHIDHY  SRIFHY DQG SURFHWHVY IRUUMN DWHWP HQADQG UMN P DQDIHP HQW LIL \KH RU DL} DMRQ SHURIP DQFH DQG DXAWIQAQIV R RXU
IQMEDIDXAWXQRIRY LY RXUSXETF QVFEVXUHY DQG HIHAYHGHW R IQMEDOFRQRRY DQG Y \WH &RP SDQ 1 UWN I XIGHIRHY DQG SRIFHY UHDMEY \R ILQDQRIDO
ADAMP HQW 11GDGAIDOA WP V' 1ILCDQADAUHSRMY SURFHWHY FRP STDQRH DQG DXQMQY  DQG DARZ DQFH | RUBDQ ®AWHY

1 RP LODWQJ DQG &RISRIDM * RYHLQDQFH &RP P WH

7KH 1 RP ICDUY DQG &RSRIDM * RYHUDGFH &RP P WHIY UIRBI DP RQY) RKHUAWIQIV VAR L UHYIHZ DQG DSSURYH FHUBIQ WDQVDRIRQY Z W UHDMG SHYRQY  IL
UHVIEZ. DQG UHVROH DQ. FROIGAVR! IQMIAVAQYROIQ) GUHARY RUH HRXYH RIEHY (I RYHYHH WH UMY 1L DQ. UHDAMG VR FRUSRUDW J RYHUDQRH VMKPMUH DQG

SWDRWEHY DQG LY 1GHQM DQG GVEXW Z M P DQDIHP HQAKH UM\Y 1L DQ - UHDWMG \R VRADOUHVSROUELDNY DRIRQY DQG SXETE SRIF [QUIDMYHY
0 DQDJ HP HQW HYHRSP HQADQG &RP SHQVDURQ &RP P WvH

7KHO DQDIHP HQW HYHBSP HQADQG & RP SHQDMRQ & RP P WWHI/ URBI DP RQ RKHUMIQIV VAR L UIHZ RXULQFHQIYH FRP SHQUDIRQ DUDQI HP HQW Z W D
YIHZ \R DSSURSUDM® EDDCAQ) UMN DQG ILQDQRIDAUHVXEV 1Q D P DQQHUKDWERHY QRWHQFRXUDI H HP SB HHV W H SRVH XV RUDQ. Rl RXUVXEVIGDUHV \R [P SXGHQW
UMNY DQG DUH FROMMQAZ W VDIHIV DQG VRXQEGHW DQG L BHYIHZ Z WK IQEXWURP RXU&S 2 DQG\WH 9DQNIV &5 2 \WH UHDMRQUKLS EHE HHQ UMN P DQDI HP HOW
SRIAHY DQG SUDRIFHY FRUBRUDM AW LHY DQG VHQARUH, HEXWYH FRP SHOVDURQ



5IVN&RP P MMH

7KH5 IWN&RP P WHHI URBI DP R RKHUWIQIV VR L DAWMARXUYRDIG R ' IBRVRY 1O W RYHWAI KWR \WH & RP SDQ W HOMSUVH Z IGH UMN P DQDIHP HOW
IUDP HZ RN IQFOGQU DV IMBHDAMY iR FUHGWIQYHWAR HQWP DUNAWINXIGW RSHIMRQDCFRP SIDQFH DQG VDM IE UMNY 1L UHYIEZ DQG DWBDWIDQQXD@® DSSURYH
\WH & RP SDQ. I UVN J RYHUQDGRH 1LUDP HZ RUN DAG UMN DWHWP HOADQG UWN P DQDU HP HOMBLDRUFHY I XIGHEHY DQG SRRV IQFOIAQ) VI QUEDOASRIELH \WDW

P DD HP HOAKVHV VR P DQDU H FUHAVDQG LOYHR HOAP DINHWETXIGW RSHIDMRCDOFRP SIOGFH DOG VDWUILE UMY LIl UHYIEZ DQG DWBDWIDQOXD®

UHFRP P HQG VR RXUYRDUG R * IHARLY IRUDSSURYDOKH & RP SDQ I HOMSUMH Z 1GH UMN DSSHIW IQFOAQ) \WH & RP SDQ 1V ONXIGWY UMN\RBIDGFH  DQG UHYIEZ
DQG DSSURYH WH &RP SDQ 1 VADAMI\ UHDOMZY \R P DQDUIQU N UMNY DQG RKHUSRIFIHY RQWH HATEQKP HOAR UM @ W DV Z HODV \WH I XIGHIHY SRTFIHY DQG
SURFHWHV IRUP RQMRUQY DQG P Wi DAY VXFK UM\ LY P HHVWHSDUDWMO® RQ D UHIX@UEDMY Z M RXU&S5 2 DQG LQ FRRUEGDMRQ Z M WH %OQNIV 5 VN & RP P IWKH
DV DSSURSUDW WH YOOIV &52 Y UHFHYH SHURGE BHSRW IURP P DD HP HONRQ P HWEV XVHG VR P HDVXUH P RQURUDQG P DRI H NORZ Q DQG HP HUILQ) MY
IQFOGQ) P DI HP HOW YIHZ. RQ DFFHSVBE®! DQG DSSURSUDM BIYHY R H SRVXUH YL UHFHYH UHSRW IURP - RXULQM.GDCDXGWUMN P DQD HP HOADQG LGHSHQGHQW
OXIGW UHYLHZ IXGRIRQY RQWH UHVXEV RN UMN P DQDI HP HOABHYIEZ V DQG DAWHWP HON YL UHYIHZ DQG DSSURYH DWBDWDQQXD® \WH & RP SDQ. I HOMSUVH

Z ICH FDSMICDQG @V XIGW [WDP HZ RIN IGFOGEQ) W FROIYHGR IXQAQ) SOQ DQG 1Q FRRUBICDIRQ Z W WH YDQNIV 5 VN &RP P WkH UAYIEZ  DABDWTXDUWM®D \KH
YOQNI @ XIGUV UMN DSSHIMY UHI XOWRY FDSABCDQG UDMRY DQG LOMEDAFDSMICDGHTXDR, DWHWP HQASURFHWHY DQG DWBDWDQQXD® \WH %OQNI DARZ DQFH 1RU
BDQ BRWHY P HMRGRBJ\  DQQXDCFDSABCEDQ DQG UHVROMRQ SOQ  YIIL UHYIHZ  DABDWAHP LDQQXD® IQRP DIRQIWRP VHQRUP DQDIHP HQAHI DUEQ) Z KHWHU
WH &RP SDQ. LV RSHUIDIY Z WIQ W HAWBEQAKHG UMNDSSHIMA [ UHYIEZ WH ARV R ILQDGQADOVHIYIEHY BIXOWRY H DP IQDWRQY [ UHYLHZ \WH IQGHSHQGHGRH
DXWRUMV DQG HIHRWHQHW R \WH & RP SDQ. 1 UMN P DQDI HP HQAXQRMIRQ DQG LQGHSHQGHOMIT XIGW UHYIEZ. IXQRURQ [ L DSSURYH WH DSSRIQR HWR HYDODWM
DQG ZKHQDSSURSUDW WHSOFH WH &52 DQG [ IL UHYIHZ GVFEVXUH UHI DUEIQ) UMN FRQBICHG LOWH & RP SDQ 1/ DQQXDDQG TXDUWMD UHSRWW

0 DU HP HOA&RP P WV

: H KDYH HVIBEQVKHG IRXUP DQDJ HP HOAFRP P LWWHV Z 1 1P SRUBQMIRBN DQG UHVSROUELDEAY 1Q RXUIMN P DQDI HP HOAVXQRIRQ WH 0 & DQG\WH ( 50 & WHS$/ &2
DQG\WH &0 & 7KHVH FRP P WiV DQG WHUUMN UHDWMG URBN DUH GHMVAUEHG EHBZ

0 DQDIHP HW&RP P WvH

7KHO & 1V XQGHUWH RYHMIKWR \WH %RDIG R * WHRRY DQG IV FRP SUMHG RN RXUVHQIRUH] HRXWYHY DQG FKDILHG B\ RXUKIH ( [ HPXAYH 2 I1EHU 7KH O & KDV
UHVSRQUELDN IRUBHYILZ 1) DQG DSSURYIQ) BIQEQ) DQG LOYHR HOADRMYMIAV R WH &RP SDQ VXK DV HTXIW LQYHR HOV DFTXMURQY GVSRVMRQY NRIQW
YHOMUHV SRUNRIR GHDO DQG LQYHVF HOMAXHY UHI DUEQ) WH &RP SDQ W/ DOR UHVSROVE®! IRURYHWHHQ) \WH &RP SDQ. 1/ DSSURDFK \R P DQDU Q) (W
IQVHVIF HOV UAVIHZ IQU DQG DSSURYIQ) \WH & RP SDQ 1 DQQXDOADMI LE SOQ DQG DAXDCRSHIDMY SOQ DQG RYHWHHQ) DRIYMAY DGP IQVMBG B\ W & UHGW
&XVARP HU( [ SHUHGFH &X@{MUH ,QRWP DIRQ7THAKQRBI\ 1 HZ 3 IRGXPWQRRGXAURQ , QYHWR HOB HYIHZ. DQG 3 UFIQU VXEFRP P WHHV 7KH 0 & DOR UAVIHZ V

P DQDI HP HOABHSRUWV SURYIGHG RQ D SHURGE EDVY RUDV UIHTXHVMG 1Q RUEHUNR P RMRUHYROIQ) MXHY HIHPIYHGHW R UMN P 1M DUIRQ DR DQG

SHURWP DQFH DI DIQANMDMIIE SOQV 7KHO & P D P DNH GHRMRQV RQD Z IWIQ WH DXWRUN \WDWY J UDQMG R VB, WH %RDIG R * IHRARY DQG P XVWAVFDDW DQ
IQVHVIF HOARURWHUSURSRVDY RXAMGH R [W DXWRUMY VR WH YRDUG R * - IHARY | RUILCDOGHAMRQ

(50&

7KH( 50 & IV D P DQDIHP HQWFRP P IiH XQGHUWH RYHWAIKWR \WH 5 IWN & RP P IWH DQG IV FRP SUVHG RN RXUVHQIRUH, HRX\WYHY DQG FKDILHG B\ \WH &52  7KH
(50 & KDV UHVSRQUELD IRUUMN RYHWAT KWDFLRW \WWH & RP SDQ. DQG IRULHSRMY RQ P DWUDOUMNY AR RXUS IMN&RP P IWH 7 KH UAVSRQUELDMY R \KH ( 50 &
IGFOGH WH D\ \R GD\ RYHWLJKWR! UMNV 1P SDRIZY) WH &RP SDQ. HBEQKIQ) D UMN DSSHMY ABAMP HOADQG HQUXUQ) FRP SIDGFH DFURW WH & RP SDQ. Z 1\ \WH
RYHDOUWN DSSHIMY 7KH ( 50 & DOR RYHYHHY HABEQKP HOAR UWMN P DD HP HQASRIFLHY WH SHURWP DQFH DQG IXQRPIRQQ) R WH UHBIYDQWRYHIDGUMN

P DQDU HP HQWXQRIRQ DQG\WH 1P SBP HOBMRQ R DSSURSUDWM J RYHUIDGRH DRV DQG A VMP V \RDVWXSSRUWARQURCR! UMNY



$/ &2

7KHS$/ &2 IV D P DQDIHP HQNFRP P Wik XQGHUMH RYHWAT KWR WH 5 IVN & RP P IWiH DQG LV FRP SUMHG Rl RXUVHQIRUH, HRXUYHY DQG FKDILHG B\ WWH 7UHDVXUHU W
IGHQMHY P HDVXUAV P RQURY P DQDI HV DQG FROARY P DUNHWINXIGIW DQG FUHGAWIQYHWR HQA DQG EDQN UHDMRQUKISY UM\ \RWWH & RP SDQ. I EDDIGRH VKHHW
$/ &2 DRMYMAV IQFOGH UHVIHZ IQ) DQG P RQWRUQ) FDVK P DQDIHP HOMQYHIR HONV ONXIGW IXQEQ) DQG IRUAI Q H FKDQIH UMN DRI DQG RYHWHHQ) \WH
VDIH VRXQG DQG HIIFHQARSHIMRQ R WH &RP SDQ. 1Q FRP STDQRH Z W DSSTFDE®! SRIFHY O V DQG UHI XTMRQY/

&0 &

7KH&O0 & vV D P DQDI HP HONFRP P WH XQGHUWH RYHWA KWR! WH 5 IVN & RP P IWiH DQG LV FRP SUVHG Ri RXUVHQIRUH, HRXWYHY DQG FKDWHG B\ \WH 693 &DSMIO
5 HFRYHY DQG 5 HVROMRQ 3 OQQQ) 7KH &0 & SURYIGHV RYHWIKWR! \WH & RP SDQ. I FDSMICP DQDI HP HOMANAW MY DQG BHFRYHY DQG UHVROMRQ SOQAQ)
DRYMAV 7KH &0 & VXSSRIW \KH 5 IWN &RP P Wk 1Q RYHWHHQ) FDSMICP DQDI HP HOADRYIMEA VXK DV \WH $ QQXDOS DSAICS OQ \KH , QMIDGE DSMICS GHTXDR
$WHWP HOMB URFHW WH' RGG ) UDQNS FV6 WHW 7HIE) \WH 3 UH 3 IRYIMRQ 1 HVE HYHQXH DQG & UHAW RW 0 HIWRGREJ IHV \WH & RQIDI HOA& DSMIICB BQ DV
QHHGHG IQWH HYHQWR' D EBDRK DQG \WH 5 HFRYHY DQG 5 HVROMRQ 3 OQQIQU 3 URFHW

&KIH ( [ HRXWWYH 2 [1IFHU &KIH 5 IWN 2 1TIFHUDQG 2 \WHUG HQRU2 [1IEHY

2 XUSKIH ([ HPXWYH 2 11IFHU 3&( 2° KDV XTI DWW UHVSROUELDNY |RUHQUXUQ) \WH P DQDU HP HOAR \WH & RP SDQ, 1 UMN LQ DFFRUEDGFH Z W \WH & RP SDQ
DSSURYHG UVN DSSHWMY ABMP HOMGFOEQ) \WURXJ K KHUURBI DV FKDILBHYRQR! WHO0 & 7KH&( 2 DOR SURYIGHY BDGHIKIS IQ FRP P XQEDUD) \WH UMN DSSHMY \R
IQMEDIDQG H \MEODOABNHKRGHY VR DV R KHS HP EHG DSSURSUDM UMNABNGQ) IQUR \WWH RYHUDQFRSRUDM FX@UH R \WWH & RP SDQ.

7KH&52 P DQDIHY RXUUMN P DQDIHP HQARDP DQG DV FKDLSHYRQR WH ( 50 & 1V UHVSRQVE®! [RUHABEQKIQ) DQG [P SBP HOMY MEQEDIGY IRUWH
IGHOMEDIRQ P DQDIHP HWP HDVXUHP HOAP RQWRUQ) DQG WHSRMQY R UMN RQ DQ HQMSBUMH Z IGH EDVV ,Q FRIDERUMRQ Z W RXU&.( 2 DQG \WH &KIH ) IQDGFAIDO
2 IFHUWNH &5 2 KDV UMVSROUELDW |RUGHYHBSIQU DQ DSSURSUDW UMN DSSHIMY Z W FRUMVSRQAQ) @ W WDWDI Qv Z M VXSHYIVRY H SHABMRQY DQG WLV UWN
DSSHMY VIBWMP HQADV EHHQDSSURYHG B\ RXUYRDGR! * LWHARY 7KH&S5 2 UHIXOUD UHSRIWW R RXUVRDGR! * IHARY DQG\WH 5 MN&RP P W RQUWN

P DQDIHP HQAP DALY

2 XUVHQRUH HRXYH RILEHY \WDW/HYH DV GDGHY IQWH ) INAY ICHR * HHQWH  DUH UHVSROVE®! | RUHQUXUQ) \KDWKHUUHVSHRARYH IXQRIRQY RSHIDM Z MWIQ
HWBEQAKHG UMN @ W 1Q DFFRUEDGFH Z W \WH & RP SDQ. I HOMSUMH UVN P DQDIHP HOABRIR. $VP HP EHW R \WWH (50 & DQGWHO & \KH DUH DOR UAVSROIE®!
IRUIGHQUMA 1QJ UMY FROVIGHUQ) UMN Z KHQ GHYHBSIQ) WIDWIIE SOQV EXGJ HW DQG GHZ. SURGXFW DQG 1P SBP HQMY DSSURSUDWM UMN FROARY Z KHQ SXW/XIQ)
EXVIGHW VADWMI IHV DQG REMAIYHY ,Q DAGMRQ VHQRUH, HRX\YH RIILEHW DUH UHVSROUE®! IRUGHSE 1Q) VX HIFHQWICDGADOHVRXUFHY DQG TXDOLHG SHYRQGHOR
P DQDU H \WH UMNY ICKHUHQAQ WH & RP SDQ. I EXVIGHW DRYMEAV

5 VN O DQDI HP HQWDQG & RP SIDQFH 7HDP

2 XUUMN P DQDIHP HQADQG FRP SIDQFHWDP BIGE\ WH &52  SURYIGHY RYHIAIKWRL RXUUMN SURIIB! DQG IV BHVSRQUE®! IRUP DIQEIQIQ) D FRP STOQRH SURIWDP KDY
IGFOGHV FRP SIDQFH UWN DWHWP HQVSRIE\ GHYHBSP HOMAMAIY DQG UHSRMGY DR 7KLY \WDP HIHAYHO VHYHV 1Q D 36 HFRQG / IQH R * HHQWH URGI B\
RYHWHHQ) \WH RSHUID) DMV R \KH 2) AW IQH R * HIHQWH

, QMIDCE XQW HDP

7KH IQMEDIDXAWMDP 1Y UHVSROUE®! IRUSHURIP 1Q) SHIRAE IQGHSHQGHQAMHYIEZ V DQG\MANY R FRP STDQRH Z W WH & RP SDQ. 1/ DQG WH %OQNI UM

P DQDU HP HQYBRIFHY DQG WBQEDIBY DV Z HODV Z W B XOWRY I XIEDQRH DQG IQEAMY EHVWBLDRIFAHY 7 KH LOMIDCDXGWAMDP  DOR DWHWHY \WH GMIQR! \WH
&RP SDQ V DQGWH %OCNV SRIFIHY DQG WEQGEDUBY DQG YDIEDWY \WH HIHARYHQHW Rl UMN P DQDI HP HOWFRQARY' DQG UHSRUV \WH UHVXEV R VXK UHYLHZ V VR WH
$XAWERP P WH 7 KH IQMEDOXGAWMDP HIHAYHO VHYHY DV WH 3 7KLG/ IGHR ' HHQW IRUWH &RP SDQ



( QMBUVH 5 LVN$ WHWP HAB LRFHW

7KH ( QMSUVH 5 NS WHWP HWBURFHW (5$ 1V D\RS GRZ Q SURFHGXUH WDWY GHMI GHG R IGHQM  DWHW DQG TXDQWA UMN DRIRW \WWH & RP SDQ\ W SUP DU
UMN FDWAI RUHV DQG VHUYHV DV D EDVV VR GHMUP [QH WH & RP SDQ W UMN SURILBH ( QAMSUMH UMN DAWHWP HON SO\ DQ 1P SRUBQAIRB! LQ QUHAIY RXUUMN

P DQDUHP HQADRIYMEN B\ KHGIQ) XV R SURUMY H RXUIQUMIDMYHY DQG W IRFXV RXUBHVRXURHV RQWH P RWDSSURSUDM UMNY 7 KH UMN GDGHUIRUHDFK UMN FDWMI R
GQUFW \WH DAVHWP HOABURFHW BHYIEZ 1Q) QRWRQD WH FXUHOMVSH DQG BIYHOR UMNY EXVWDOR FRP STDQRH Z W BHIXOWRY J XIGDQRH DQG QAN EHVSUDRIFHY
DV ZHODV SRIA DQG SURFHGXUDCFRP SIOQFH 3 URI UHAW DI DIQAMDQ. DRIRQ SOQV \WDWKDYH EHHQ SXWQR SOFH W P DQDIH N UMNY DUH WDFNHG DQG UHSRUMG \R
WH (50 & ,QGHSHQGHQMAIMN P DD HP HQAKMD HY \KH UHVXEOV R \KH ( 5°$ IR DWHW \WH DSSURSUDWGHW Rl UMN BHVSRQVHY DRURQY EHQI \BNHQE\ P DQDIHP HOW
R DOGUHW IGHQMHG UMNY 7KH ( 5$ IV SHURWP HG DQQXD® DG UH UHVKHG TXDWM® DQG LY WH EDMY R \WH 0 DIWUDCS VN, QYHQRY XVHG 1Q WH VWDAMI IE DQG
FDSABCSOQQQ) SURFHWHY

6 WHW M HIIRW DUH DQ 1P SRUBQMSDIR \WH UVN DWHWP HOMBURFHW DQG WH. FRQIDXH \R HYROH DV Z H P RGHOFHQDURY H SBUQ) P XGMUMN [P SDFW RQ
SURIMIELON NXIGW DQG FDSMIGBIYHY 6 WHAW WMIQ) DRIYIMAY SURYIGH D IRZ DU BRNQI DAHAWP HOAR UMNY DQG BWHY : H VHHN R LOMI UDW \WH UHVXOV Rl RXU
VAW MDD LOR RXUMWDWI IE FDSMICDQG @ XIGW SOQQIQ) SURFHWHY DQG XVH \KH UAVXOV R IGHOM  SRWRIR YXQHUDELDI DQG GHYHES UWN P W DURQ

VDM IHV RUFRQIQIHQR. SOQV DFURW D IDQIH R HWHG FRQGMRQY

51VN$ SSHAIM ) LDP HZ RWIN

© H RSHUDW 1Q DFFRUEDQRH Z W D UMN DSSHIMY ABMP HOAHNID IR RXUREMAIYHY SOQV DQG TP W DQG H SURWIQI RXUSUH HUHGFHV Z M UHVSHRVAR UMN \BNQY
DRMYMAV 1Q WH FRQM WR' RXURYHIDGEXVIGHW JRD® 7 KH UMN DSSHM BAMP HOMY DSSURYHG DQQXDM® B\ WH ( 50 & DQGRXU/RDGR ' WHRARY Z WK GHBU DG
DXWRUNV VR \WH &5 2 IRUIP SGP HQBMRQ WURXI KRXVKH & RP SDQ. 7 KH UVN DSSHMA ABAMP HOAHYHVY DV D \RROR SUHFGGH DRUYLMA \WDWDUH IGFROVMMOAZ K
RXUEXVIGHW DQG UMN VAW 7 KH UVN DSSHWM BAMP HQWZ LOEH UHYLHZ HG DQG DSSURYHG DWBDWIDQQXD® DV SDWR RXUEXVIGHW SOQQQY SURFHW DQG Z I@EH
P RALHG DV QHFHWDY  \R LQFOIGH XSCDWG UMNVRBIDGFHY B\ UWNFDWMIRY  HQDEQ XV \R P HAWBUMVFUEHG J RDY Z KIG! FROMXIQ) W RSHUDW Z MIQ RXU
HBEQKHG UMN ERXQEDUHY

*HQHUDO

2 XUBXMQHW IQFOEQ) RXUBHDMRQUKISY Z M RXUPXVRP HY/ 1 VXEMIPWR UHI XOMRQ VXSHYIMRQ DQG H DP ICDMRQXQGHUS 6 IHGHIDOABAM DQG IRIHIQ@Z V
DQG UHI XOMRQY 7 KHVH @ V DQG UHI XTMRQY FRYHUD@DVSHAW R RXUBXMGHW IGFOEQ) BIQAQ) SUDRWFHY WHDW HQAR RXUPXWRP HY VDIHI XDUEQ) GHSRVW
FXWRP HUSUYDR DQG [QRUP DUMRQ VHRXUAY FDSMIOAMKPMUH @ XIGW GYIGHQGY DQG RKHUFDSMIOEMUEXUIRQY WDQVDRURQY Z W DI DQG FROGXPWDQG
TXDOIFDIRQY R SHYRQQHO

$VDVDYIQIV DQG BDQKRTIQI FRP SDQ. 6\ QFKURQ: LV VXEMPWR UHI XOMRQ VXSHYIMRQ DQG H, DP ICDMRQE\ WH ) HEHIDCE HVHYH %RDLG $V D OUH SURYIGHUR
FRQUXP HUILQDQAIDOMHIYIEHY Z H DUH DR VXEMPVIR UHI XOMRQ VXSHIYIMRQ DQG H DP IQDWRQE\ \WH &) 3%

7KHY%OCN LY D IHGHDE FKDUMUAG VDYIQIV DWRADIRQ $V VXFK \KH %DQN IV VXEMPWR UHI XOMRQ VXSHYIMRQ DQG H DP IQDMRQE\ \WH 2 &&  Z KIEK LV W SUP DU
UHIXOWRU DQGE\ WH &) 3% ,QDEGAMRQ \WH %DQN DV DQIQUXUHG GHSRVMRY LOAMARY IV VXSHYMHGEL WH) * &

7KH 'RGG )UDQ® 6WUHHW 5HIRUP DQG &RMPWXPHU 3URWHFWLRQ

7KH' RGG) IDQNS$ FWZ KIEK Z DV HDPMG IQ - XO WU QUEDQ® UHIRKPMUHG WH [ICDQRIDOHI XOWRY BHILP H 1Q WH 8 QUMG 6\BAMY $V GVFXWHG [ XUKHU
\KURXJ KRXVWKLY VHRIRQ. FHOBIQ DVSHAW R WH' RGG ) UDQNS FWDUH VXEMPVR | XUKHUUXBP DNQJ \KDWDUH \BNQ) HIHPWRYHUVHYHUDO HDLY P DNQJ MG EXOWR
DQIFLSDM WH RYHID@IHICDQADAP SDRARQ XV RUDFLRW \WWH IQGXMA 6 HHDOR2 WP $ 5IWN) DRRYZ 5 M5 HOMQY \R5 HIXOMRQ 7KH' RGG ) UDQNS$ FWKDV
KDG DQGP D\ FRQMXH R KDYH D W QUEDQAR SDFVRQ RXUEXVIGHW  1ILQDQRIDCFRQGEMRQ DQG VXAV Rl RSHIMRQY *



6DYLQJV DQG /RDQ +ROGLQJ &RPSDQ\ 5HIJXODWLRQ

2 YHUYLHZ
$V D \VDYIQIV DQG BDQKRTIQ) FRP SDQ Z H DUH UHTXIUHG R UHJ MIMUDQG 1LB! SHURGE UHSRW Z W DQG DUH VXEMIPVIR UHI XOMRQ VXSHYIMRQ DQG H, DP IQDIRQ E\

\KH ) HGHUDCS HVHYH YRDUG 7KH') HGHIDCS HVHWYH %RDUG KDV DERSWG J XIGHEHY HAREQAKIQ) VDIHW DQG VRXQECHW WBIQEDUGY RQ VXK P DWHLY DV @ XIGIW UMN

P DQDJ HP HQWHRXUMY DIRQY RSHUMRGDAUMN P DGR HP HQMQMIGDAFRQARY DQG DXAVWA VMP V- EXVIGHW FRQIQXIW DQG FRP SHQVDMIRQ DQG RWHUHP S& HH
EHCHIW : H DUH UHIXOUD UHYIHZ HG DQG H] DP IQHG B\ WH ) HGHUDCS HVHYH %RDUG Z KIFK UHVXEV IQ VXSHIYVRY FRP P HQW DQG GLHANRQY UHDMZY R P DQ

DVSHPW R RXUEXVIGHW \RDWHT XULH RXUUHVSRQVH DQG DWKQUIRQ

7KH) HEHUDGS HVHYH YRDUG KDV EURDG HQIRUFHP HQWDXKRUMY RYHUXV DQG RXUVXEMGIDUHY  RNHUWDQ WH %OQN DQG \WH W VXEVIADUHY 8 QGHUWH' RGG ) DN
$ PWZ H DUH UHTXIWHG \R VHUYH DV D VRXUFH Rt 1ILQDQRIDOAMHQIK IRUDQ LQVXUHG GHSRVMRY LOAWMAMRQ \WDVWZ H FRORROVXFK DV WH %N

&DSIMO

$V D \WIQG DBQH VDYIQIV DQG BDQKRAIQ) FRP SDQ. 6\ QRKURQ. LY VXENMPVWR FDSABCUHTXILHP HOW

7KHIRGRZ 1QJ DUH \WWH P 1QIP XP FDSMUAIMRY W Z KIFK 6\ QFKURQ LV VXEMFW

T XQEHUWH %DVHQ,, WIQGDUE] HG DSSURDFK D FRP P RQHTXIW 7IHU  FDSABOR UMN Z HIKWG DAHV UIMRR WHP IQP XP R SOV D P DQEDRY
FROUMUYDURQ EXIIHUR ZKIFK Z IQEH IX@® SKDVHG IQE\ - DQXDU D7IHU FDSMIOR UMN Z HJ K\WG DWHW UDUR R WHPIQPXP R
SOV D SKDVHG 1Q P DQEDRY  FRQVHYDMRQ EXIIHUR DQG D \RBAFDSMIOR UMN Z HJ KWWG DWHN IR R DPIQPXP R SOVDSKDHGIQ
P DQEDWRY FRQVMUYDURQ EXIIHUR DQG

¥ DOYHDIHUMRR 7IHU FDSMIOR \RBCFRQVREEDWG DWHW R

) RUD QAVAXWIRQR RXUFDSMIADMRY VHH3 WP 0 DQDIHP HOW/' VRXWIRQ DQG$ QDOMY R ) IQDQRIDGR RQAMRQ DQG 5 HVXOV R 2 SHIDWRQZ & DSMBO

$VR - DQXDU Z HZ L@DOR EH UHTXILHG VR FRQGXPWANHVY WMV RQ DQ DQOXDCEDVY 8 QGHUMEH ) HGHUDGE HVHUYH YRDUBTY VW WBHI XOMRQY Z H DUH
UHTXILHG VR XM} H VARHW MY P HMRGRE IHY SURYIGIQ) IRUUHVXEY XQEHUYDURXY VFHQDURY R HARQRP [E DQG 1LGDQRDCP DINHWASHVWY 3 URUVR - DQXDUY
ZHZHHDOHDG FRP SOIQJ Z W \WH AW \WBHTXIUHP HQAQ VXEVMBQIDCEDUADQG VKDUQ) UHVXOV Z W WH ) HGHUDCS HVHYH %RDUG ,Q DEGMRQ DIMRXJK DV D
VDYIQIV DQG BDQKRTIQI FRP SDQ Z H FXWHQ® DUH QRAWXEMPWR \WH ) HGHIDCS HVHLYH %RDUBIY & RP SUHKHQULYH & DSMICE QDOMY DQG5 HYIHZ. 3&&$5° WX®I WH
) HGHUDGS HVHLYH YRDUG P D\ 1QWKH IXUMUH UHTXILH XV \R FRP SO Z W \KH &.&$5 SURFHW RUVRP H P RAIIHG YHWIRQR! WH &&$5 SURFHW 8 QGHUWLY SURFHW WH
) HGHIDGE HVHWYH %RDLG Z RX@ P HDVXUH RXUUHI XOWRY  FDSMBOBIYHY XQGHUYDURXY VWHW VFHGDURY ) XWKHU Z K11 DV D VDYIQDV DQG BDQ KRTIQ) FRP SDQ ZH
FXWHQ® DUH QRWXEMPWR WH ) HGHIDCS HVHLYH %4RDUBY FDSMICEOQQQ) XGB! Z H SUHSDUH DQG VXEP WD IRP Rl FDSMICEOQWR WH ) HGHUDGS HVHYH YRDUG |RUW
UHYIEZ

/ TXIGW

$VDWDYIQIV DQG BDQKRGIQI FRP SDQ Z M VRBAFRQVREEDWMG DWHW IQH FHW RI EIORQ Z H DUH UHTXILHG R FRP SO Z IM{ WH P RALIHG/ ITXIAW & RYHUDIH
5DMR5 X®! 3P RALHG/ &5 5 X6 DSSIRYHGE\ \WH) HGHIDG HVHYH %RDG1Q 7TKHP RALHG/ &5 5 X®f HTXILHY XV \R FDBXOW RQD P RQNO® EDVV WH
WDMR RN \WWH DP RXQAR RXUKLI K TXDOWV @NXIG DWHW W RXUH SHRMG VRBOCHWIDVK RXAWBZ VRYHUD  GD\ VWHW SHURG 3P RALIHG/ &5 5DMR DQGWR P DIQBIQD
P RALHG/ &5 5 DWR DERYH 8 QGHUD X®I DERSWGE\ \WH ) HGHUIDGS HVHYH %RDIG IQ" HFHP EHU ZHZIQEH WHTXIUHG \R GAVFRVH RXUP RALIHG/ &5 5 DR
DQG RWHUDWRADWMG O XIGW GDVY RQ D TXDUWM® EDMY FRP P HQRIQ) Z MY \WH | RXWK TXDUMURI



,Q DCAMRQ R WH P RALIHG/ &5 5X®1 ZHP Dv 1Q\KWH IXWUH EH UHTXIWHG \R FRP SO Z M X®V DERSWG E\ \WH ) HGHUDGS HVHYH %RDUG \R 1P SEP HOWKH %DVvHQ,,

1RV \DEG!) XQAQI 5DMR 316) 57 1QWH 8 QWG 6 \IMAV Z KIFK Z RX@ UHTXIUH XV \R P DIQEIQD P 1QP XP  DFFHSWBE®! DP RXQWRI VWIE®! IXQEQ) EDVHG RQRXU
O XIAW FKDUDRAMUIMIFY RYHUD RCH \ HDUSHURG ,Q- XCH \KH ) HGHIDGS HVHYH %RDUG SURSRVHG D KGR 1P SBP HOMKH 1 6) 5 1Q WH 8 QMG 6 \BMV 8 QGHU
\KH SURSRVHG KB Z KIFK Z RX@ EH HIHRYH - DQXDY ZHZRXGEHVXEMPWR D P RALIHG16) 5 ZKIFK Z RX@ EH FDIEUDMGDW  SHIFHQAR \KH DP RXQW

R VBE®! IXQAQ) \KDVWZ RX@ EH UHTXIWHG Rl GHSRVWRY IQAMMRQ KRTIQI FRP SDQHV Z WK EIGRQ RUP RH IQ\RIBCFROVREEDAMG DAHWRU  EIGRQRUP R
IQWRBICRQ EDOQFH VKHHWRUHI Q H SRVXUH

) QD@ \KH ) HGHUDCS HVHYH %RDUS UHTXILMY EDQN KRTGIQU FRP SDQHV R D P LOUM], H R XV VR FRP SO Z W FHIBIQ ( QKDQFHG 3 IXGHQIDGS \BQEDUBY Z W UVSHRW
\R O XIGW P DQDIHP HQW $ P RQ) RIHUWIQIV VXK EDQNKRTIQI FRP SDQHV P XWP DIQIEIQ GLYHWALHG @M XIGW EXITHY DQG P XWABHI XD FRQGXPWITXIGW
VWHW\MAV © KI®I DV D VDYIQIV DQG BDQKRTIQI FRP SDQ Z H DUH QRAXEMIPWR WH VOP H ( QKDQFHG 3 IXGHQUDGB \BQGDUBY \KDADSS® R FRP SDUDE®! V] H
EDQNKRGIQI FRP SDQHV Z H FXWHQ® FRP SO ZIW P DQ. DVSHAW RN WH @ XIGW P DQDI HP HOAHTXILHP HOW IQ WRVH ( QKDQPHG 3 LXGHQUDGB \BQEDUBY [QFBEQ)
\KH GLYHWALLHG EXITHUDQG VWHW ML) UHTXIUHP HON

' LYIGHQGV DQG 6 VRFN 5 HSXUFKDVHV

© H DUH QP WG LQ RXUDELOW \R SD\ GYIGHQGV RUUHSXUFKDVH RXUMRFN B\ WH ) HGHUDCS HVHYH %RDUG LQFOEQ) RQWH EDVIYV WDWERQJ VR Z RX@ EH DQ XQUDIH RU
XQURXQG EDQNQI SUDRWFH : KHUA Z H LOMQG R GHFOUH RUSD\ D GYIGHQG Z H JHQHD® Z LOEH UHTXWHG R IQRWP DQG FRQUXGZ W WH ) HGHIDCE HVHYH %RDIG 1Q
DGYDGFH W& HQVXUH WDVXFK GLYIGHQG GRHY QRADIVH VXSHIYIVRY FRFHUDY WY \WH SRR\ R \WH ) HGHUDGS HVHUYH 9RDUG WDWD \VDYIQU V DQG BDQ KRTIQ)

FRP SDQ. @H XV VKRXG JHQHD® SD GYIGHIGY RQFRP P RQWRFN RQD RXWR HDUQIQIV DQG RQD 1L SURVSHARYH HDLRIQIV UMQIRQ LY FROVMMOAZ 1 \WH

FRP SDQ 1 FDSMIOHHGY DQG RYHIDAFXUHNDQG SURVSHAIYH I LODQRDAFRQEMRQ

$FFRUEQ) R JXICDQRH IURP \WH ) HGHUDC HVHUYH %RDUE RXUGYIGHQG SRIFHV Z LEH DWHWHG DI DIQAVDP RQJ RHUMLQIY RXUDELOIV \R DRKLHYH DSSTFDE®!
YOVHQ,, FDSMIOUMR UHTXWHP HOW | Z H GR QRWDFKLHYH DSS@FDE®! %OVHQ,, FDSMIAUDAR WHTXILHP HON ZH P Di QRWEH DEGI VR SD\ QYIGHIGY $ GMRXIK ZH
FXWHQ® H SHAWR P HWDSSTFDE®! %OVHQ),, FDSMIOUMR UHTXIWHP HOV IGFOMYH R! \KH FDSMIGFRQVHYDUMRQ EXITHUZ KHQ I IXE SKDVHG IQE\ \WH ) HGHUDO
5 HVHYH Y%RDUG Z H FDQQRWEH VXUH WWDWE H Z 1@P HHWKRVH UHTXILHP HQV RUWDVWAYHQLL ZH GR UL Z H Z LOEH DEGI R SD QYIGHGY

,QHYDODME \WH DSSURSUDWQHW R D SURSRVHG UHGHP SURQ RUBHSXURKDVH R ARFN \WH ) HGHUDCE HVHUYH %RDUG Z LOFRQUGHU DP R RKHUKIQIV \KH SRIMQIDO
W WDWZH P D VXITHUIURP \KH SURVSHRYH GHHG R LOFUHDVH UHVHLYHY DQG Z UM GRZ Q DWHW DV D BHVXOIR! FRQIDXHG DWHWEHWURIMRQ DQG RXUDEIDY \R
DVH DEAMRCDCFRP P RQ HTXIW DQG RMHUFDSMIOR UHS@FH \WH VRN WDV LOEH WHGHHP HG RUUHSXURKDVHG 7 KH ) HGHUDCS HVHLYH %RDUE DOR Z LOFRQUGHUWH
SRMQIDOGH] DUYH HIHRW RQ RXUFDSABOAKFMUA Rl UHSOFIQ) FRP P RQVRFNZ W DQ. BZ HUWHUIRP R B XOWRY FDSMIAMUXHG 0 RUHRYHU \KH DSSURYDO
SURFHW IRUDQ. FDSMICS@Q Z H DUH UHTXILHG VR VXEP IWFRX@S UHVXENQ UHVINEVIRQY RQ RXUDELDIV AR SD\ GIYIGHQGY RUP DNH RINHUFDSMICEMUEXWRQY 6 HH 2, WP

$ 5IN) DRRY 5 M5 HOMEI R 5 HIXOMRQ ) DIOH B\ 6\ QFKURG. DQG \WH YDQN\R P HHWDSSTFDE®! FDSMICDGHTXDR. DQG @ XIAW UHTXILHP HQW FRX@ KDYH D
P DMUIDCDGYHYH HIHPWRQ XV DQG22 @ H DUH VXEMPVIR UMNEWRQY \WDWIP IMRXUDELDIV VR SD GYIGHQGY DQG UHSXURKDVH RXUFRP P RQARFN \KH 9OQN LV VXEMIFW
VR UMVAE\IRQY \WDWIP WAV DELOW \R SDi AYIGHQGV\R XV Z KIFK FRX@ @P IWRXUDEIOW \R SD. GYIGHQGY UHSXUFKDVH RXUFRP P RQVARFN RUP DNH SD\ P HQW RQRXU
IQEHEWGEHW

$ PRYIMHYV

,QJHQHDOVDYIQIV DQG BDQKRTIQ) FRP SDQHV P D RQYD FRQGXFWRUDFTXILH FROARCR FRP SDQIHY HQIDIHG LQ 1ILGDQRDCDRYMEA DV SHUP WG XQGHUWH
UHBIYDQASURYIMRQV RN WH %DCN + RTIQ) &RP SDQ. $ PWDQG\WH + RP H2 ZQHY / RDQ$SFW +2/$  $V D VDYIQIV DQG BDQKRTIQ) FRP SDQ. RXUDRRYMIA DUH
VXEMPR VXFK @P MIMRQY

,QDGAMRQ Z H DUH VXEMPVWR EDONQI OZ V DQG UHI XOMRQY \WDWIP WO FHABIQ UHVSHRW \WH WSHY Rl DFTXIMMRQY DQG LQYHWR HQW \KDWZ H FDQP DNH ) RU

H DP S®! FHWBAQ DFTXIMMRQY R DQG IQYHR HOW 1Q GHSRVMRY IQAMAMRQY ROWHUKRTIQ) FRP SDQHV WDWE H P D\ XQGEHWINH DUH VXEMPWR \WH SURUUHYIEZ. DQG
DSSURYDCR RXUEDQNQI UHI XOWRY IQFGEQ) WH ) HGHUDGS HVHYH %RDUG \WH 2 && DQGWWH) ' ,& 2 XUEDGNQ) UHI XOWRY KDYH EURDG GVFUHIRQ RQ Z KHIKHUR
DSSURYH VXFK DFTXIMMRQY DQG IQYHWR HONV ,Q GHAIAIQ) Z KHIKHUWR DSSURYH D SUIRSRVHG



DFTXIVMRQ RUIQYHVR HQAMHGHIDCEDQN UHI XDV P D FRQVGHU DP R RKHUIDARY L \WH HIHPWR! \WWH DFTXIVMRQ RUIQYHWR HOWRQ FRP SHIMRQ 1L RXU
IIGDQADIFRQGEMRQ DQG IXWMUH SURVSHRW IQFBIGQ) FXUHQADQG SURMIPMG FDSMIOIMRY DQG GIVHY  [IL \WWH FRP SHWQPH  H SHUHGFH DQG IQMIUW R RXU

P DQDI HP HQWDQG W BHFRWG R FRP SIDQFH Z IW @7 V DQG BHIXOMRQY LY \WH FRQYHQIHGFH DQG GHHGY R \WH FRP P XQUIAV \R EH VHYHG IGFOGIQI) \WWH RXUBHFRG
R FRP STDQRH XQGHUWH &RP P XQUW 5 HQYHWR H/S PWVKH3&5$” Y RXUHIHAWHGHW IQ FRP EDUY P RGH OXQEHUIQ DQG YL DQ UMNY WDVWKH SURSRVHG
DFTXIMMRQ SRVHV R WH 8 6 EDQNQI RUILGDGADOA VWP

&HIMIQ DFTXIMMRQV R RXUYRMQ) VWRFN P D\ EH VXENMPWR UH) XOWRY  DSSURYDARUCRUFH XQGHUIHGHIDADZ , QYHRLY/ DUH UHVSROME®! |RUHQUXUQ) WDWKH GR
CRWALHA® RUIQAUHA® DFTXIUH VKDUHV R RXUMRFN IQ H FHW R \KH DP RXQWKDWFDQ EH DFTXIUHG Z MRXWIHI XOMRY  DSSURYDOXQCHUWH & KDQIH 1Q %DQN

&ROMRGFVDQGWH +2/ $ Z KIFK SIRKIEMDQ. SHYRQRUFRP SDQ 1URP DFTXILIQY FROARCR XV Z MWRXWIQ P RAFDVHY \WH SURUZ UMWHQ DSSURYDCR! WH ) HGHIDO
5 HVHYH %RDG

6DYLBMWVRFLDWLRQ 5HIXODWLRQ
2 YHYHZ

7KHY%OQN LV BHTXIHG \R 1161 SHURGE UHSRWW Z W \WH 2 & & DQG LV VXEMPVIR UHI XOMRQ VXSHYIMRQ DQG H] DP ICDWRQE\ WH2 && WH) ' ,& DQGWH&) 3% 7KH
2 && KDV DGRSWMG J XIGHIHY HABEQKIQ) VDIHW DQG VRXQEHW ABQEDUEY RQVXFK P DY DV BDQ XQGHZ UMD DQG GREXP HQBMRQ DWHATXDDW HDQIQIV
IQMEDAFROARY DQG DXGVWA APV UMN P DQDI HP HQMQAMUHAIDAM UMN H SRVXUH DQG FRP SHQVDMRQ DQG RKHUHP SB HH EHGHIW 7 KH %OQN IV SHURGEDD

H DPIQHGE WH2 && \WH) ' ,& DQG\NH &) 3% ZKIFK UHVXEW IQ VXSHIYIVRY FRP P HQN DQG GUHRIRQY UMDY R P DG DVSHRW R \KH YDQNI EXVIGHW WDW
UHTXILH \WH YDQNIV UVSRQVH DQG DWHQIRY ,Q DAAMIRY WH2 && WH) ' ,& DQG\WH &) 3% KDYH EURDG HQIRUFHP HQADXWMRUMY RYHUWH %DQN

&DSIMO

7KHYDONL HTXWHG E\ 2 && UHIXOMRQY \R P DIQEIQ VSHALIHG GIYHY Rl BHIXOWRY  FDSMBO , QAMMRQY WDWDIUH CRWZ HOFDSIMEM HG DUH VXENMPWR FHURIO

UHMMEVRQY RQ EURNHUHG GHSRVIW DQG IQMURNDAMY RQ GHSRVMW 7KH 2 && 1V DXWRUL HG DQG XQGHURHWBIQ FILFXP VABIQRHY  UHTXILMG \R VBINH FHABAQ DRIRQY
DJ DIQADQ IQAMMRQ\KDWDIO R P HAWKH P 1P XP UDURY |RUDQ DGHTXDWM® FDSMIQ HG IQAMMRQ $W HFHP EHU \WH 9DQN P HWRUH FHHGHG DO
DSSTDEG! UHTXILHP HOW \R EH GHHP HG Z HOFDSABQ HG XQGHU2 && UHIXOMRQY

7TKHIRGRZ 1) DUH \WWH P 1QP XP FDSMUOUIMRY R Z KIFK \WH %DON LV VXEMFW

¥ XQGHUWH %DVHQ,, WBIQEDUE] HG DSSURDFK D FRP P RQHTXIW 71HU - FDSIMBOR UMN Z HI KWG DWHW IDIR R WHPIQP XP R SAV D P DQEDWY
FROVHYDURQ EXITHUR ZKIFK Z 1QFEH IX® SKDVHG IQE\ - DQXDUY D7IHU FDSMUOR UMN Z HI KWG DWHWV MR RI WHPIQP XP R
SAV D SKDVHG 1Q P DQEDWRY FROVHYDUMRQ EXIIHUR DQG D \REAFDSMIOR UMN Z HI KWG DWHW UDIR RI DPIQP XP R SQAV D SKDVHG IQ
P DQEDRY  FROVHYDUMIRQ EXITHURI DQG

¥ DOYHDIHUMRR 7IHU FOSMBOR VABCFRQREEDIMG DWHW R

) RUD QYFXWIRQR! \WH %OQN FDSMIADIRY VHH3 WP 0 DQDIHP HOWY' VFXWIRQDQG$ CDOMY R ) LODGFIDGR RQGMRQ DG 5 HVXAW R 2 SHIMRQZ & DSABO

7KH %N LV DOR UHTXIUHG R FRQGXPWAHW WVW RQ DQ DQQXDAEDMY 8 QGHUWH 2 & & WV AHW WMHI XOMRQV  \WH DN 1V UHTXIUHG W X)) H \AHW WMD)
P HRCGREJ IHV SURVIAQ]) |RUUHVXEV XQGEHUYDURXV VFHCDURY R HFRQRP [F DQG 1IQDQADAP DUNAVWAHW



$V DQIQUXUHG GHSRVIRY IOAMMRQ \WH %DQN IV DOR VXEMPAR \WH ) HGHIDO  HSRWQUXUIDQRHS PWWH®) ' $” Z KIFK UHTXILAY DP RQJ RWHUWIQIY \WH [HGHUIDO
EDQNQI DI HQAHV R VBNH 3SURP SWARWHAYH DRURG 1Q UAVSHPAWRI GHSRVMRY LOAMAMIRQY WDWER GRWP HHWP IQP XP FDSMIOHTXIHP HON 7KH) ' ,$ VHW IRWK WH
IR®ZIQJ 1L.YH FDSMIONAY 37 HOFDSIMID) HG” 3DGHTXDWM® FDSMIQ HG ™ 3XQEHUIFDSIMI) HG ™ 3L QUFDQ® XQGHUFDSMG) HG DQG SFUMD@ XQGHUFDSMI) HG ™ $
GHSRMRY QAR FDSMIOIAUZ LOGHSHQG XSRQKRZ. W FDSMIOBIYHY FRP SDUH Z 1M YDURXY UHBIYDQWFDSMBICP HDVXUAY DQG FHUBIOQ RWHUIDRRLY WWDWDUH
HWBEQKHG B\ UHIXOMRQ 7R EH Z HOFDSMIQ HG IRUSXBRVHV R WH) ' ,$ \MH %DQN P XWAP DIQEBIQ D FRP P RQHTXIW 71HU - FDSMIOR UMN Z HLI KWMG DWHW UDIR
R D7IHJ FDSMIOR UMN Z HJKWGDWHVUMRR D \RUCFDSMIOR UMN Z HI KWG DWHW IR R DQG D GYHDIH MR R 71HU  FDSMIOR \REO
FROREDWMGDWHVR  DQG GRAEH VXEMIPVWR DQ. Z UNIIQ DI UHHP HOAVR GHURUFDSABOGEUHAIYH  RUSURP SWARWHARYH DRMRQ GUHRIYH IXHG E\ \WH 2 && \R

P H-WRUP DIQEAQ D VSHFLLE FDSMIOBIYHORUDQ, FDSMICP HDVXUH $W HPHP EHU WH %DQN P HWRUH FHHGHG DODSSTFDE®! UHTXIWHP HQW R EH GHHP HG
Z HOFDSA HG IRUSXSRVHVR \WH) ' $

,QDGGEMRQ \WH %DQN L UHTXILHG \R FRP SO Z M SUXGHQIDOUHI XOMRQ 1Q FRQGHAIRQ Z W @XXIGW ,Q SDIMIXDIU XQGHU2 && JXIGHIHY HABEQKIQ) KHLIKWMQHG
ABQGDUBY |RUJ RYHUDGFH DQG UMN P DQDI HP HOWMKH + HIKWMQHG 6 \BQEDUGY  \WH UDQN LY UHTXIUHG R HABEQVK O XIGW VAW \MAIY DQG SOQAQ) SURFHWHY
Z KIEK \WH %DON KDV GRCH ) RUD QVRXWIRQR! \WH + HL KWIGHG 6 IOGDUBY VHH 32 + HIKWMGHG 6 \BQEDUGY 1RUS VN O DODIHP HOW RYHUDGRH EHBZ

' LYIGHQGV DQG 6 VRFN 5 HSXUFKDVHV

2 && B XOMRQY @ WKH DELOW R VDYIQJV DWRADIRQY R P DNH GMUEXWRQY Rl FDSMIOIGFOGEQ) SD\ P HOAR GIYIGHQGY RN UHGHP SWRQV DQG UHSXUFKDVHY
FDVK RXWP HU HWY DQG RHUMDQUDRIRQY FKDU HG \R \WH FDSMICDFFRX QW7 KH %DGN P XWWREVBIQ \KH 2 & &/ DSSURYDARUJ LYH \WWH 2 &8 SURUGRWH EHRUH P DNQJ
D FOSMIOEMAEXURQ LQ FHWBIQ FILFXP WBGFHV IQFOIGIQD 1L \WH %OQN SURSRVHV VR P DNH D FDSMIGEMMEXIRQ Z KHQ MERHY QRWP HHWAHWIBIQ FDSMBOHTXILHP HOW
RUZ L@CRACR VR DV D UVX®R WH SURSRVHG FDSMIOEMUEXURQ RUFHWBLO GHWGFRP H UHTXILHP HON ,Q DAEMRQ \KH %OQN P XVAWIGB! D SURUZ UMKQ QRIFH Rl D
SOQHG RUGHFOUHG AYIGHQG RURKHUGMUEXURQ Z W \WH ) HGHUDGS HVHIYH YRDUG 7KH 2 && RUWH ) HGHUDCS HVHUYH %RDUE P D\ REMPVWR D FDSMICEMUEX\IRQ
1L DP RQ RKHUMQIV L \WH%DQNLY RUDV D UHVXOR VXFK GMMEXWIRQ Z RXG EH XQGHUFDSAB HG WU QUEDQW® XQGHUFDSMIQ HG RUFUMFD@ XQGHUFDSABM) HG
(L \WH UHI XOWRY KDYH VDIHW DQG VRXQEHW FROFHUOV RU 1L WH GMUEXUIRQ YIRDMMY D SURKIEIMRQ 1O D BN UHIXOMRQ DI UHHP HWEHE HHQ XV DQG \WH 2 &&
RUMH ) HGHUDC HVHYH %RDLG RUD FRQEMRQ [P SRVHG RQ XV 1Q DQ DSSTFDMRQ RUGRWH DSSUIRYHG B\ WH 2 && RUWH ) HGHUDCS HVHYH YRDUG $ GEMRQDO
UHEVIRQY RQ GLYIGHQGY DSSO 1L \WH %OCN IDIY WH 4 7/ WMWGHVRUEHG EHBZ XQGHUP2 $ PRV

7KH) ' ,$ DOR SURKIEIW DG LQVXUHG GHSRMRY IQAMMRQIURP P DNQJ DG FDSMICEMMEXMRYY LOFGIAQ) SD\ P HOAR D AYIGHQG RUSD IQ) DQ P DQDIHP HQW
IHH \R IW SDUHQMKRTIQ) FRP SDQ 1L WWH GHSRVARY LOAMAIRQ Z RX@ WHUHDIMUEH 2XQGHUFDSMI) HG | D GHSRVARY IOVIMAMRQ IV BMY \KDQ DCHTXDWO
FDSMID) HG WP XW\BUHSDUH DQG VXEP IMD FDSMICUHRIDIRQ STQR W SUP DV 1HGHUDOUHI XOARUIRUDSSURYDO) RUD FDSMICLHVRUMRQ STQ\R EH DFFHSVDE®!

DP RQJ RKHUKQIV \WH GHSRVRY LOAMAMRQY SDUHQWKRGIQ) FRP SDQ. P X\AI XDUDQWMH \KDVWKH IQAMAIRY Z IOFRP SO Z W WH FDSMIOHARDIRQ SOQ | D
GHSRMRY LQAMIRQ | DI \R VXEP IWDQ DFFHS\WE®! FDSMICLHVIRUDMRY SOQ WA/ WHDWG DV 1L MY 3\ QUIFDQU® XQEHUFDSAMIG HG ™ $ 2V QUEDQ® XQGHUFDSMIQ HG
GHSRMRY IQAMAIRQ P D\ EH VXEMIPWIR D QXP EHUR! UHTXILHP HQW DQG UMMRIRQY LOFGIAQ) RUGHW R VHOVXI LEHQAYRD) RN VR EHFRP H 2DGHTXDWO
FDSMIQ) HG ™~ HBPVWD QHZ YRDGR ' IHARY UHGXFH \RBADWHW RUFHDVH \BNQ) GHSRVW IURP FRUHVSRQGHQAEDQNY $ 3FUMFD@ XQGHUFDSMI) HG IQAMAMRY

P D\ EH VXEMPVWR \WH DSSRIQR HQAR D FROMYDRURUUHFHYHUZ KIFK FRX@ VHORUD XIGDWM WH IQAMMRYQ EH UHTXIUHG R UHUDIQIURP P DNQJ SD\ P HQW RQIW
VXERECDWG GHEWRUEH VXEMFVWR DEAMRCDOHAIEWRQY RQ W DR

$ PRYIMHV

8QEHU+2/$ \WH 2 && UHTXILHV \WH %OCON VR FRP SO Z W WH TXDOIHG \WWULWBIQGHU RUP4 7/~ \MVVE QGHUWH 4 7/ WMMKH OGN LV BHTXIUHG \R P DIQEBIQ DABDWY

R W 3SRUWRIR DAHV  \RECDWHN BMW/ L VSHALLHG TNXIG DAHN XS W RO\RIDWHV L IQBQIEGN IQFOAQ) JRREZIODQG IIL \KH YDOH Rl
SURSHWY XVHG \R FROGXPWEXVIGHW  1Q FHUBIQ * TXDOHG \WUWQYHAR HQV  SUP DUD UHMGHQIDEP RWDI HY DQG UHDAMG LQYHWR HQW IQFOGEQ) FHABIQ P RWII H
EDFNHG VHRXUMAY  FUHGIWADLG BOQV \AMGHQWBDQY DQG VP DAEXVIGHW BDQV 1Q DWBDWICH P RQXY R WH P RAWHFHQW P RQI SHURG 7 KH %DQN FXUHQ®
P HHW \WDAWRMAS VDYIQIV DWRFDIRQ \WDWDIOY \R P HHVWKH 4 7/ \MAY VXEMPWR FHABIQ RSHIDI) UMAEWRQY DQG P D EH UHTXILHG VR FRQYHWAR D QDMRCDO
EDCN FKDUMU



6 DYIQJV DAWRADIRYY IGFOIAQ) WH %DQN DUH VXEMPADY Z HOMR @P MIMRQY RQ WHUGIQAQ DQG IQVHWF HQW  7KHVH @P MIAMRQY IQFOIGH SHIFHQIBIH R DWHY
@ MBMRQY RQ YDURXY WSHY R @DQVWH %DQNP D P DNH ,Q DEGMRQ \WHUH DUH VIP [DUTP MAMRQY RQWH WSHY DG DP RXQW R IQYHWR HOV WH %OQNP D P DNH

,QUXUHG GHSRVARY LOAMAIRYY LQFOIGIQ) WH %DQN DUH VXEMPIR UMIEMRQY XQGHUB HAIRYY  $ DQG %R \WH ) HGHUDCE HVHYH$ FWDV [P SBP HOMG E\

) HGHUDCE HVHYH YRDUG 5 HIXOMRQ:  Z KIEK J RYHUD WDQUDRURQY EHVE HHQ DQ IQUXUHG GHSRVMRY LOAMMIRQ DQG DO DILIDWM IGFGEQ) DQ HOMY WD \KH
QAR ALHPWRUIQAUHAVWRGIQ) FRP SDQ. DQG D CROEDQN VXEMIGIDY R VXFK DKRGIQ) FRP SDQ. 5 HAFMRQY IQ6 HAMRQY  $ DQG %R! \WH) HGHWDO

5 HVHYH$ PUDSS® \R BFRYHUHG WDQVDRIRQY VXFK DV H \MQURQV Rl FUHGMWIWXDGRHV R J XDUDQMAY RUDWHVBXUFKDVHY |, Q. J HGHIDOWWHVH UVIMEVRQY UHT XILH WDV
DQ H WOMRQV R FUHGWP DGH B\ WH IQUXUHG GHSRVIVRY IQAMMRQ R DQ DIILIDWM P XMAEH IX@® VHRXUHG Z W TXDO 1Q) FRAMADCDQG \WDVIKH DJ J UHI DWW DP RXQW
R FRYHUHG WDQUDRIRQY L @P WG DVR DO RQHDIMDW R WHOYDON \R R WH %OQNY FDSMIOARFN DQG VXSGV DQG DV\R DAR WH YDQNI DI AW IQ \WH
DIJWUDM W R \WH %DQNI FDSMBOARFN DQG VXLBO ,Q DEGMRQ WDQUDRIRQY EHE HHQ WH %DQN DQG W DILIDWY P XWAEH RQWMUP V DQG FRQGMRQY \WDW
DUH RUIQJRRG DM Z RXG EH RIHIHG B\ \WH %DQN R QRQ DIILIDMG FRP SDQHY LH  DADWP T GBI\

7KH&5$ 1V D IHGHDADZ \WDW HQHID® UHTXIUHY DQ IQUXUHG GHSRVRY IQAMIRQ\R IGHQI \WH FRP P XQUIV IMYHYHV DQG \R P DNH GDQV DQG IQYHWE HOW' RIHU
SURGXPW DQG SURYIGH VHYIEHV 1O HDFK FDVH GHMLI GHG R P HAWKH FUHGWIHHGY R \WHVH FRP P XQUENV 7KH &5 $ DOR UHTXILHY DQ LOMMMROR P DIOBIQ

FRP SUKHQUYH UFRGV R &5 $ DRIYIMAV \R GHP ROADM KRZ W P HHAI) \WH FUHGWOHHGY R FRP P XQUIAV 7 KHVH UHFRUGY DUH VXEMPWR SHURGE H{ DP IGDURQ
B\ WH UHVSRQVE®! IHGHIDCEDQNQY DIHQR R WH IOAMAMRQ %DVHG RQWHVH H] DP ICDURQY WH DIHQR DMV WH QAR FRP SIDQFH Z W &5 $ DV

32 XWMDIQEAQY ~ 36 DWIDRRY ~ 31 HHGVWR,P SIRYH RUP6 XEBQIDAL RIFRP SIDQFH ™ 7KH &5 $ UHTXILMV WH DIHQR, \R\BINH IQWR DFFRXQAH UHFRUG R DQ LOAMAMRY
QP HHAD \WH FUHGMWOHHGY R \WH HOMH FRP P XQUIV VHIYHG IQFOEQ) BZ DQGP RGHIDM IQFRP H QHUI KERIKRRGY 1O GHWP 1QQ) VXFK UDIY ) DIH R DQ
IQAMARO\R UHFHYH DABDWAD 36 DWWIDRRY * UMY FRX@S LOKIEIMIKH IQAMAMRQ RUW KRTGIQ) FRP SDQ. 1URP XQGHWINGQ) FHUBIQ DRMMAY IGFGGEQ) DFTXIMMRQY
7KHYDONUHFHYHG D &5 $ UV R 32 XWBQEQ) DVR W P RAMWHFHOARS $ H] DP LODIRQ

7KH) ' ,$ SURKIEIW IQVXUHG EDQNV IURP DFFHS\WY EURNHUHG GHSRVIW RURITHUGQ IQMUHAWIDAY RQDQ. GHSRVIW WL QUEDQU® KLI KHUKDQWH SUHYDITR) WD 1Q \WH
EDQMI QRUP DCP DIN-VIDUHD RUCDUIRCD®  GHSHQGEQJ XSRQ Z KHUH WH GHSRVIW DUH VRTFWMG XQBMY W/ 3Z HOFDSMI) HG ™~ RUIM/ 3DGHTXDWO FDSABQ HG DQG
UHFHYHV D Z DYHUIURP WH) ' ,& $ EDQNWDWY 3DGHTXDMO FDSMIQ HG DQG \WDWDFFHSW EURNHUHG GHSRVIW XQGEHUD Z DYHUILRP WH) ' ,& P D\ QRWBD\ DQ
IQMHMWDM RQDQ GHSRAWOQH FHWR  EDVV SRIQN RYHUFHWBIO SUHYDIERY P DUNHWIDAY 7 KHUH DUH QR VXFK UVIEMRQY XQGHUWH ) * ,$ RQ D EDQON KDWY
37 HOFDSMIQ HG ™ ) XUKHU 3XQGHUFDSAMIQ) HG IQMMAIRQY DUH VXEMFVWR J URZ W @ MIMRQY $W HAHP EHU WH YN P HWRUH] FHHGHG DODSSTFDEG
UHTXWHP HOW \R EH GHHP HG Z HOFDSMIQ) HG IRUSXUSRVHV R WH) ' ,$ $ Q LODEIONY R DFFHSWEURNHUHG GHSRVIW IQ WH | XWHUH FRX@ P DD DGYHWHO LP SDRW
RXUIXQEQ) FRW DQG @I XIGW

" HSRIWQUXDQFH

7KH) ' ,$ UHTXILAV \WH YDQN\R SD. GHSRAVQVXUDGFH DWHWP HQW * HSRVIWQUXUDQRH DWHWP HQN DUH DIIHRMG B\ \WH P IQP XP UVHYH UDVIR Z W UHVSHPR
WH IHGHIDO HSRMWQUXIDGAH) XQG WH® )~ 7KH' RGG) UDQNS PWQFUIHDVHG WH P IQP XP UMVHLYH UDVIR Z W UHVSHPARWH' ) \R DQG WP RYHG WH
VIDVARY FDS RQWH UHAVHIYH IDIR 7KH) ' ,& VXEVHTXHO® VHVD UMVHYH UMR R DQGP Dt LQFUHDVH \WDWIDIR IO WKH IXWUH 8 QGHUWH ) ', & I FXUHOABHSRW
IQUXUDGFH DWHWP HOWP HXRGRBJ\  \WH YDQN LY UHTXILHG VR SD GHSRVWIQVXUDQRH DWHWP HQW EDVHG RQ W DYHUDI H FRQVREEDWG \RECDWHW G\ DYHIIH
\BQI EG! HTXIW DQG YDURXY RKHUUHI XOWRY [DRRY IFOGHGIQDQ) ' ,& DWHWP HOAFRUIHFDIG

,Q0 DK WHYRDGR ' IHARY R WH) ' ,& DSSURYHG D IICDOX®! R IQFBDVHWH " ) UHVHLYH UDMIR W WH ABMARUD UHTXILHG P 1P XP BIYHCR!
SHUFHQWS QGHUD WX®I DERSWMGE\ \WH) ' & 1 UHI XOUDWHWP HQADM |RUDGEDQNY GHFUHDVH DIVMUWH UHVHOYH UDUR (ISANBDFKHY — SHUFHQAS QGHUWH
LQDOX®! DARSWMG Q0 DK EDQNV Z MW DWBDWY  ELQRQ IQ DWHW DUH VXEMPAR DVXUKDUHR FHQN SHU R WH DAWHWP HQAEDVH DIVMUP DNQJ
FHUBIQ DEMF HQN DOR DIVMUWH UVHYH IDMR BHDFKHY  SHUFHQAZKH) * & H SHAW \WH UVHYH IR Z OINHD BWDFK SHUFHQADI\MUDSSUR] [P DMO \EIR
\ HDWY/ R SD\ P HQW R WWHVH VXUFKDU HY 7 KH GHPUHDVH LQ UHI XOUDWHWP HQADWY DQG WH VXUFKDU H IRUEDQNVZ W ELAIRQ LQ DWHW ERW EHFDP H HIHAYH
EHIIQQIQ) \WH \KILG TXDUMUR Z KIEK 1V \KH ILANTXDUMUDIMOH UVHYH UDMR UHDFKHG— SHUFHQW



7KH) ' ,$ FUHDWV D GHSRVMRUSUH HUHQRH UHJ P H IRUAH UMVROMRQ R DOIQUXUHG GHSRVMRY IQVMIRYY ICFBGEQ) \WH %OQN I DA VIXFK IQWMMAIRQ LY SOFHG IOR
UHFHYHUKIS WH) ' & ZIOBD. RXAWR \WH UHP DIQQ) QHADWHIV R WH | DIBIG LOAMAMRQ DQG RQD R WH H WOAR VXFK DWHW IIAVHFXUHG FUHGMRY \RWH H) WA
ROWHUVHRXUY  VHARQG WH DGP IQMIDWYH H SHOVHY R WH UBHFHYHUKIS  \WILG DOGHSRVIW MELDMHY  ERI IQVXUHG DQG XQAQVXUHG  IRXWK DQ RKHUI HOHUDCRU
VHQRUMEIDIA [11W DQ REQ DUIRQY VXERECDWMG VR GHSRVVRY RUJ HQHIDCFUHGWRY DQGICD® DQ UHP DIQIQ) QHWDWHW VR VKDUHKRGHLY IO \WDWFDSDFW

5 HVROMRQ DQG 5 HFRYHU 3 DQQLQJ

7 KH %DQN LY UHTXILHG DQQXD® R VXEP MR WH ) ' & D SOQIRUKH %DM BAVROMRQ LQ WH HYHQMR W IDIIH 7KH SOQI GHMIGHG\R HODEBIWH) ' & L
DSSRIQMG UHFHYHUIRUWH %OQN \R UAVROH WH YDONXQEHUVHAIRYY  DQG R WH) ' ,$ 1O D P DQGHUWDWAQUXUHY WDV GHSRVIMRWY UHFHLYH DFFHW R \KHU
IQVXUHG GHSRVIW Z WIQ RGH EXVIGHW GD. R \WWH %OQNV IDIOUH TR EXVIGHW GD\ V1L WH IDIOUH RFFXWY RQD GD\ RWHUWDQ) UGD P D) P 1] HV WH QHBUHVHOW
YDOH UMD IURP \WH VDB RUGVSRMRQ R \WH %OQNI DWHW DQG P IQIP [} HV \WH DP RXQWR DQ. ®W UHDQ HG B\ WH FUHGMRLY 1Q WH UHVROMRQ 7 KH UAVROMRQ
SOQUHTXILHP HOAY LOMQGHG R HQVXUH WDWKH ) * & KDV DFFHW \R DOR! \WH P DWUDCQ RUP DUIRQ IMGHHGY \R BAVROH WH 9DQN HIEHQ® 1QWH HYHOMR! (W
IDIGUH

,Q6 HS\WP EHU WH 2 &8 DXHG 1GDQI XICDQRH WDV LOUHT XLUH \WH YOQN VR GHYHES DQG P DIQEIQ D UFRYHY  SOQWDWGHQMHY W J HY DQG RSURQY IRU
UHVSRQEQ! R D ZIGH QI H R VHYHUH IQMIDADQG H WALDOAHW VFHQDURY DQG IRUBMRICQ) WH YOQN VR WH H WA H SHUHGAIQ) RULY ONHO \R H SHUHGRH
FROUGHDEG®! | LlQDQADARURSHIMRCDOAMM W [LQDQRDOAHQI W DQG YLDELDV 1Q D WP HO P DQQHU 7 KH %DQN Z LGEH UHTXIWHG R KDYH 1O SOFH IW UHFRYHUY SOQ
XQGHUKLY JXICDGFH B\ - XO

+ HJ KWQHG 6 BQGDUGV |RUS LYN 0 DQDI HP HQW RYHUQDQFH

7KH2 && 1V + HI KIMGHG 6 \BQEDUEY HBEQAK J XIGHEZHY IRUKH J RYHGDQRH DQG UMN P DQDI HP HNBUDRWFHY R OUH 2 &8 UHI XOWIG IOAMMRYY IGFOGEQ) \WH
YOQN 7 KHVH + HJ KWQHG 6 \BQGDUBY UHTXILH FRYHUHG EDQNV \R HABEQVK DQG DGKHUH WR D Z UMWHQ J RYHUDGRH [LUDP HZ RUNIQ RUEHUR P DD H DQG FROAROMHUUMN
\BNQJ DAY SURYIGH BIQGDUBY IRUFRYHUHG EDQNVIERDUGY R GUHRRY VR RYHIHH \WH UMN J RYHUDQRH 1UDP HZ RUN DQG GHVFUEH \WH DSSURSUDM UMN

P DRI HP HQAURBN DQG UHVSROVEIDMAY R 1URQMECH XQW IQGHSHQGHQNIMN P DQDI HP HQWDQG IQMIDDXAWXQRIRQY 7 KH %DGN EHIHYHY IWARP STHV Z WK WH

+ HJ KWWQHG 6 \BQEDUBY

&RQVXPHU )LQDQFLDO 6HUYLFHV 5HIJXODWLRQ

7 KH UHDMRQUKIS EHZHHQ XV DQGRXUS 6 FXVARP HWY 1V UHJ XOWG XQGHUIHGHUDCDQG VB FRQUXP HUSURMANRQ OZ V) HGHIDODZ V LQFOGH WH 700K 1Q/ HQAQ)
$ PWARH ( TXDOS UHAV2 SSRIMQUIVS FW+2/ $ \WH ) DIU& UHAWS HSRUQ) $PMKH3) &5$° WH* UDP P / HDFK 0B $PWKH / 96" \WH&S$5' $PWDQG WH

" RGG) WDQN$ PW7 KHVH DQG RKHUIHGHDADZ V DP RQJ RNHUWIQIY BHTXIUH GVFBVXUHY R \WH FRANR FUHGWSURYIGH VXEVBIQIYH FRQVXP HUW KW SURKLEIW
QVFUP IGDVIRQ 1Q FUHGVDQVDRURQY  UHI XOAM \WWH XVH Rl FUHGVHSRUNGIRUP DUMRQ SURYIGH (IQDQADCSUYDR. SURMAIRQY UHTXILH VDIH DQG VRXQG EDQNGQY
RSHUDMRQY  SURKIEIMXQI DIU GHFHS\YH DQG DEXMYH SUDPUEHY UMUEWRXUDELDI \R UDIVH IQMBMAIDMY RQ FHWBIQ FUHGWADLG EDDQRHY  DQG VXEMPWKV \R
VXEVBQIDOUHI XOWRY RYHWAI KW6 \BAM DQG LQVRP H FDVHV GFDADZ V DOR P D\ UHI XOWM \WH UHOMRQUKIS EHE HHQ XV DQGRXUS 6 FXVARP HY IQ\WHVH DBDV DV
Z HODV IQWH DDV Rl FRBIPIRQ SUDAWFHY DQG P Dv SURYIGH RIMHUDGAMRGDGFRQVXP HUSURMAIRQY 0 RUHRYHU Z H DUH VXEMPR WH 6 HYIEHP HP EHY & IYICE HIM
$PWZ KIFK SURIMPW SHYRQY FDXBIG R DRIYH P IO VHYIFH DQG \WHUGHSHQGHQWV IURP XQGXH KDUBVKIS UHVXEIQY) 1URP \WHUP IMBY VHWYIEH 7KH

6 HYIEHP HP EHWY &YIC5 HIH $ PADSSTHY \R DOGHEW LORXUWHG SURUVR WH FRP P HOFHP HQAR! DRYH GXWV LQFOIAQ) FUHAWFDLE DQG RIVHURSHQ HQG GHEWDQG

@ W WH DP RXQ/R! IQMMMMQFOIGQ) VHYIFH DQG UHQHZ DAFKDU HV DQG DQ. RHUIHHY RUFKDU HV RKHUWDQ ERQD [1GH IQUXUDQRH  \KDWA/ UHDAMG VR WH

RE® DURQ RUCELDN

9IRDMRQV R DSSTFDE®! FRQVXP HUSURMAIRQ 07 V FDQ UHVXOQ W QUIEDQASRMQIDOIDELDY IURP @l DURQ EURXI KVE\ FXVIRP HY LQFOGQ) DRWDGGDP DIHV
UAMMAIRQ DQG DWRGH VIIHHY ) HGHIDAEDQNQ UHIX@WRY DV Z HODV ABAM DARGH, V J HGHIDADQG RHUMEAM DQG BFDAFRQVXP HUSURMAIRQ DI HQAHY DOR P D\
VHHN W HQIRUFH FRQVXP HUSURIMAIRQ UHTXILHP HOWN DQG REWIIQ WHVH DQG RIHUUHP HAHY LQFGGEQ) FAYICP RQH. SHQDEHAV DG 1IGHY



7KH&S$5' $PWZDVHIDRMGIQ DQG P RWR \WH UHTXILUHP HON EHFDP H HIHAYH 1Q 7KH&$5' $PWP DGHQXP HURXY DP HQGP HOW R \WH 700K 1Q

1 HQAQU $ PWUHTXLUQY XV \R P DNH VI QUEDQARKDQI HV\R P DO Rl RXUBXMIGHW SUDPWFHY IGFOIEQ) P DN XQGHZ UMY SUFIQ) DQGEIQY 7KH&$5' $PW/
UHVIEMIRQY RQ RXUDELDY VR LQFUHDVH IQMMNDMY RQ H, MI) EDDGQRHY R UHVSRQG \R P DINHWARQAMRQY DQG FUHGWIMN XEP DIMO @ W RXUDELOV R H WG
FUHGMIR GHZ. FXVIRP HY DQG SURYIGH DEGMRGDCFUHGVR FXUHQWEXVRP HY 2 \KHUE S5 $ PAHVEMRQY VXFK DV @P MIMRQY RQ MW IHHY KDYH UHVXGMG DQG Z 1@
FRQUDXH VR UHVXOWD UHGXFHG LOMUHVWGFRP H DQG BDQ IHH IGFRP H

7KH) &5% WHIXOWV RXUXVH R FUHAWHSRUWV DQG WH UHSRMQ) R IQRWP DURQ R FUHAWIHSRWIY DI HQAHY  DQG DOR SURYIGHV D VWBQEDUG | RUGIQEHLY R VKDUH
IQRUP DIRQ Z WK DIV DQG FHWEIQ WILG SDUIV DQG W SURVIGH [IUP RITHY Rl FUHAWR FRQUXP HY 7KH) &5$ DOR SOFHV I XUNHUUAMIFIRQY RQWH XVHRI
LQIRUP DMRQ VKDUHG EH HHQ DI LAWY |RUP DUNAMQ SXIBRVHY LHTXILHYV WH SURYIVIRQ R GVFBRVXUHV R FRQUXP HY Z KHQ UMN EDVHG SUFIQJ IV XVHG IQ D RIHAW
GHFMRQ DQG WHTXILHY VDIHI XDUBY W KHS SUIRIMRWFRQVXP HY TURP IGHQMWY WHW

SQEHU+2/$ \WH YDQN LY SURKIEMG IURP HQIDILQ 1Q FHUBIQ WIQ) RUUHFLSURFINY DUDQIHP HQW Z LK W FXVRP HY ,Q J HGHIDOWH 9DQN P D QRWA] \WMQG FUHGW
®DVH RUVHOBIRSHW RUIXUQVK DQ. VHIYIEHV RUIL RUYDY WH FROVGHUIDIRQ IRUWHVH RQ \WH FRQGMRQWDW L \WWH FXVRP HUREWIIQ RUSURYIGH VRP H DEGMRQDO
FUHGWSURSHWV RUVHYIEHV 1URP RUVR \KH %DQN RUB\ QFKURQ. RUKWHUVXEVIGDUHY RU L WH FXWRP HUP D QRARBWIIQVRP H RNHUFUHGWSURSHW RUVHUYIEHY
IURP D FRP SHUWWMRU H FHSWQ HDFK FDVH \R \WH H, WWQABHDVRCDE®! FRQGMRQY DUH [P SRVHG R DWXUH \WH VRXQGGHW R \WH FUHGIWH WIQGHG & HWBAQ DUDQI HP HON
DUH SHUP MME®! ) RUH DP S®! \WH %DQNP D\ RIHUP RUA IDYRIDEG! WP V1L D FXWRP HUREWBIQV \B R RUP RUH WDGMRGDCEDQN SURGXFW

7KH' XUEIQ$P HQGP HOAQWH' RGG ) UDQNS PABHTXILMV WH ) HGHUDCE HVHLYH %RDLG \R SURP XO DWW FHUBIO LXBN UHDWMG \R GHEMADQVDRIRQ LOMIFKDQI H [HHY
7KH) HEHIDGS HVHYH %RDLG KDV DERSWMG D [ICDOX®HWDWIDP RQ RKHUWIQIY HABEQVKHY D B XOWRY FDS IRUP DQ. WSHY Rl GHEIMIQIMIFKDQ H WDQUDRIRQY WDV
VCRPRHWDQ  FHON SOV ILYH EDVY SRIQNV R \WH YDOH RN WH WDQVDRURQ 7 KH ) HGHUDCS HVHUYH %RDUBIY X®! DR DABRZ V D GHEMFDUS MXHUMR BFRYHU
SHUMDQUDRIRQ | RUILDXG SUHYHQIRQ SXUSRVHY 1L WWH MXHUFRP STHY Z W FHUBLO 1UDXG UHDWG UHTXIUHP HQW ,Q DEGMRQ \WH LX®I SURKLEIW WH 1P SRMRQ R
UHVIIEVIRQY RQ D P HUFKDQWY DELOIY \R GLHPAKH URXU) R HBIPWRQIE GHEMWADQVDRURQY RYHUD GHRUN |RUZ KIEK WH IMYXHUKDV HODEGIG SURFHWIQJ

7KH' RGG) IDQN$ PWHBEQVKHG WH &) 3% Z KIEK UHI XOWA FRQUXP HUIICDGAIDCSURGXAW DQG VHWIEHY DQG FHUBIQ ILGDQADOHWYIEHY SURYIGHY 7KH &) 3%V
DXWRU HG VR SUAYHQUWIXQI DI GHRHSVYH RUDEXVLYH DRW RUSUDRIFHY DQG HQUXUH FROUMMQAHQ RIFHP HWR @Z V VR WDWDOFRQVXP HY KDYH DFFHW VR P DUHW
IRUFRQUXP HUILQDQRIDCBURGXPW DQG VHYIEHY \KDWDUH | DIU WDQVSDUHQADQG FRP SHIMYH 7 KH &) 396 KDV IXBP DNQI DQG IQMSUHIYH DXWRUNY XQGHUWH ' RGG

) UDQNS$ PADQG RIHUIHGHDAFRQVXP HUILQDQRIDOMHWIEHY ©Z V' DV Z HODV EURDG VXSHYIVRY - H] DP LDMRQ DQG HQRUFHP HOWDXWRUMY RYHUDU H SURYIGHY R
FRQUXP HUILGDGADCBURGXFW DQG VHIYIFHY VXFK DV XV ,Q DGGMRQ \WH &) 3 %KDV DQ RQIH FRP STIQAA WHP \WWDVWDXBZ V FRQUXP HY \R @& FRP SDIQN Z WK
UHVSHRAR YDURXY FRQUXP HUIIGDQRH SURGXFW IQFOEQ) WH SURGXFW Z H RIHU 7KHW P FRXGIQIRP IXWUH DIHQR. GHAMRQY Z W UHVSHPVWR UHD XOWRY
HQIRUFHP HOWRUH] DP LCDWRQ IRFXV 7 KHUH FRQIXHY \R EH XGFHUBIQW DV \R KRZ \KH &) 3 %41/ \MIDWMJ IHV DQG SURIMEAY Z L@IP SDPWRXUEXVIGHW DQG RXUUHVXAV R
RSHIMRQY JRQ) IRZDG 6HHZ WP $ 5IUN) DARYA 5 IMNV5 HDMEY \R 5 HIXOMRE 7 KHUH FRQIDXHY R EH XQRHUBION DV \R KRZ \WH & RQUXP HU) ICDGADO

3 URIMRIRQ YXUHDX Y DRIRQY Z L@IP SDPWRXUEXVIGHW WH DI HQR 9 DRMRQY KDYH KDG DQG P D FRQUXH VR KDYH DQ DGYHWH P SDRARQ RXUEXVIGHW *

,Q0 DK WH &) 3% MXHG D UHSRWAFUXMZL IQ) SUH GVSX\M DUEMIMRQ FOXVHY DQG QO Dy WH &) 3% SXEQKHG D SURSRVHG LXBI WDVWE RXG
VXEVBIQID@® FXWBACRXUDELDY V] HOMUIQR YROQELY SUH QVSX\M DUEMIDMRQ FOXVHY Z W FRQVXP HY 7 KH SURSRVHG LX®! Z RX@ SUHYHQAXV IURP IQFOGQ)
DUEMIDMRQ FOXVHY 1Q FRQUXP HUFRQADRN XQBIM/ WH FOXVHY H SUM® SHUP IWFDWY DRIRQY \R SURFHHG 1Q FRXWADQG UHTXILH XV R SURYIGH FRSIHV Rl FRQUXP HU
DUEMIDVRQ DI BHHP HON FOIP V' DQG GHAMRQY VR WH &) 3% IRUSRMQIDCSXEGFDMRQ ,| \WWH &) 3 %)/ SURSRVDE DUH DGRSWG Z H H SHAAKDWRXUH SRVXUH \R FOW
DRIIRQ @l DIRQ FRXG LQFHDVH VI QUEDQ® 6 HH3 WP $ 5 1VN) DRRUYZ 5 VNV 5 HDMQI W& 2 XUZBMQHWR / M DIRQ UHIXOWRY DRURQY DQG FRP SIDGFH MXHV
FRX@ VXEMPVKV VR VL QUEDQAVIQHY SHQDEIV MGI P HOV UHP HADWRQ FRVN DQG RUUHTXILHP HQW UHVXEIDY 1Q IGFUHDVHG H SHOWHY”



BULYDF\

© H DUH VXEMPAR YDURXV SUYDR\  LQRUP DWMRQ VHRXUMY DQG GV SIRMAIRQ @7 V IGFOEQ) UHTXILHP HOW FROFHQIQ) VHRXUMY EWHDRK QRUMEDMRQ ) RUH DP S®I 1Q
WH 8 QWG 6 \BAMY FHUBIQ Rl RUBXMGHWHY DUH VXEMPVWR WH * / 965 DQG IP SBP HQIDY UHI XOMRQY DQG IXIGDQFH $P RQ RKHMAQIV \WH* / %6 L P SRV
FHUBIO @ MMRQY RQ\WH DEIOW R [ICDGADAQUMAROY VR VKDUH FRQVXP HWIQROBXETE SHYRQDAQ RIP DURQ Z W QRCDH ADWMG \KILG SDUHY 1L UHTXILHY WWDW
LQDQADAQAMMRYY SURYIGH FHUBIQ GVFEVXUHY \R FRQUXP HY DERXVKHUIQIRUP DIRQ FRIFURQ VKDUQ) DQG VHRXUAY SUDRIFHY DQG DI RUGY FXVARP HUY \KH UKW
VR ARSWRXWR! \WH LOAMAMRQY GVFEVXUH R \WHUSHYRGDAICDGADAQIRUP DMRQ VR QRODHLIDWMG WILG SDMHY  Z W FHABIQ H FHSWRQY DQG UL UHTXWWHV ILQDQADO
IQAMARQY \R GHYHEBS 1P SBP HQADQG P DIQEIQ D Z UMHQ FRP SUHKHQULYH LQIRUP DURQ VHEXUMY SURIWDP FRQBIQIQY VDI HJ XDUBY \KDWDUH DSSURSUDWM \R \WH
IQDQRADAQAMAMRYY M H DQG FRP SB[ 1MV WH CDWUH DQG VFRSH R WH ILCDQADAQVMAMRQ/ DRRYMA WH VHOUMYW Rt FXMERP HUIQIRUP DURQ SURFHWHG B\ \WH
ICDQADAQAMRQ DV Z HODV SOQV IRUHVSRQEQ) R GO VHRXUW EWHDRKHY ) HGHUDADQG A @Z \/ DOR UHTXILH XV VR UHVSRQG DSSURSUDWM® W GDMD VHREXUMY
EWDFKHY : HKDYH D SUIRIWDP \R FRP SO Z W DSSTFDEG! SUYDR QI RUP DURQ VHRXUMNY DQG GDVY SIRMAURQ UHTXILHP HON 1P SRVHG B\ [HGHIDOMBWM DQG IRIHIQ
OZV IQFOAQ WH* / %6 6HHDORZ WP $ 5IWN) DARYA 5 MWV 5 HDMD R 5 HIXOMRG 5 HI XOWRQY UHDMDY R SUYDR  LQIRUP DMRQ VHEXUY DQG GO
SURIMAIIRQ FRX@ [QFUHDVH RXUFRWY DIHPWRUTP MKRZ. Z H FRIBPWDQG XVH SHWRQDAQIRUP DMRQ DQG DGYHWHD DI HPWRXUEXVIGHW RSSRUMQAIN

ORQH\ /DXQGHULUURYEVW )LQDQFLQJ 3UHYHQWLRQ 3URJUDP

: HP DIQEIQ DQ HQMSUVH Z IGH SIRIDP  GHVLI GHG\R HQDE®I XV \R FRP SO Z W DODSSTFDE®! DQMP RGH OXQGEHUQ DQG DAMMIRIMP 1IDQAQ) OZ VDG
UHI XOMRQY LOFOIGQ) WH 9DQN6 HFUHR $PWDQGWH 8 65 3$75,2 7 $PW7KLY SIRIWDP IGFOGHY SRIFHY SURFHEXUHY SURFHWHY DQG RHUIQMCDCFROARY
GMIGHG\R IGHOM P RQURU P DQDIH DQG P M DM WH UMN R P RGH OXQGHUQ). RUMURIMAMODORQ) SRVHGE\ RXUSURGXFW VHYIEHY FXWRP HY DQG
JHRIUDSKLE GFD®! 7 KHVH FROARY LOFOIGH SURFHGXUAY DQG SURFHWHV \R GHWWPWDQG UHSRWAXVSIEIRXY WDQUDRIRQY SHURP FXWRP HUGKXH GOIHQFH UVSRQGWR
UHTXHW IURP ©Z HQIRUFHP HQWDQG P HHVDOUHFRUENHHSIQU DQG UHSRUD) UHTXILHP HON UHDWMG \R SDUMEXOUMDQVDRIRGY IQYROIQ) FXUWHOR RUP RGHVBY
IQMKP HQV 7KH SIRIWDP IV FRRUECDWG B\ D FRP SIDQFH RIIEHU XQGHU RHV DQ DQQOXDAQGHSHQGHNDXGWR DWHW W HIHAIYHQHW DQG UHTXWUHY WDIQQ) R
HP SR HHV

,Q0 D\ WH ) ICDQADGE.UP HV ( QRUFHP HOAL HEZRWN 3) 1Q&( 1 SURP XODWMG D ICDOX®! XQGHUMH %OQN 6 HFUHR. $ PWKDWIHT XILMV WH 9DQN VR DERSWEXH
QD HQFH SURFHGXUMV W IGHQIA DQG YHUL\ D G DCHQMY FXMRP HUY EHGHIIFIDARZ QHUV  DVWKH WP H D QHZ. DFFRXQW RSHQHG DQG R XQGHWARIQG \WH QDWUH DQG
SXBRVH R WH FXVRP HUUHDMRQWKIS 7 KH %DQN Z LGEH UHTXILHG R FRP SO Z W \WH [ICDOX®I B\ 0 D\ DQG LV FXUHQ® Z RINQI RQ FKDQIHV \R IW SURGXPW
DQG FKDQQHOMDAMI IHY DSSTFDMRQ DQG VHYIELQ) SURFHWHY DQG VA VWP VAR HOVWXUA FRP SIDQFH 6 HH3 WP $ 5 1WN) DRRUZ 5 IMNV'5 HDMQJ \R 5 HI XOMRQY

) DIGUH VR FRP SO Z W DQIVP RQH OXQGEHIQ) DQG DAMMURIVP (IQDQAQ) @7 V FRXG KDYH LI QUEDQNDGYHWH FROVHTXHQRHV IRUXV

6DQFWLRQV 3URJUDPYV

: HKDYHD SWRIWDP GV QHG VR FRP SO Z W DSSTIFDEG! HFARGRP LF DQGWDGH VDGRIRQY SURJ WP V IQFGAQ) WRVH DGP IQMMUHG DQG HJRUFHG R\ 2) $& 7KHWH
VDGRIRQY DUH XVXD® \BLI HWG DI DIQAVRUAI Q FRXQMHY WURIMV QM GDMRCDCCDUFRIFY WD ENHY DQG WRVH EHDHYHG \R EH IQYROHG [Q \WH SIRDHIMRQ R
ZHDSRQVR P DW GHVIKRIRQ 7 KHVH UHI XOMRQY J HGHID@ UHTXLUH HWWHUWH EGFNQ) R DFFRXQIV RURKHUSURSHIWY R VSHALIHG HQMV RUIQEYIGKDY EXVH,
P D\ DOR UHTXILH \WH BIHPIRQ RN FHUBIO WDQVDRIRQY LOYRIIQ) VSHALLIHG HQM RUIQAYIGXDY : H P DIQEIQ SRIAHY  SURFHGXUAY DQG RMHUIQMCDOFROARY
GMIQHG\R FRP SO Z W \WHVH VDGQRIRQY SURIWDP V



(0 $ 5,6. )$&7256

7KHIR®Z IQ) AMFXWIRQR! UMN IDRRY FROBIQV 3 RZ DIE GRNQI VWP HON ™ DV QVFXWHG 1Q2& DXIRGDY 1 RM 5 HIDUEQ) ) RZ DG/ RRNGQI 6\BMP HOW
7KHVH UMNIDRRWY P D\ EH [P SRUBOWR XQCHWABQEQ) DQ. WIAMP HOAQ WY $ QQXDE HSRWRQ) RIP . RUHOHZ KHUH 7KH IRZ Q) IR DUMRQ VKRX@ EH
UHDG IQFRQMGRIRQZ MW 3 WP 0 DQDIHP HOW' VFXWMIRQ DQG$ QDOMY R ) LQDQRIDCG RQGGMRQDQG S HVXAVR! 2 SHIMRQY 0 $  DQG\WH FROVRTEDIMG DG
FRP EIGHG I ICDQADOABWP HON DQG UHDWG CRAMV 1Q3\WP ) ICDQRIDCE \BWP HOW DQG6 XSSBP HOBUY ' DI R WIV) RPP . 5 HSRW

2 XUBEXMOHW IRXIHD HOFRXQMLY DQG DAGHW UMV VRP HRI Z KIFK Z LAGFDXVH RXUIXWUH UHVXEV R EH GLIHHQW VRP HIP HV P DWUID@ GLLIHHQW WDQZ H
DQIFISDIM ' IVFXWIRQ DERXWP SRUBQARSHIDMRCDAUMNY WDWRXUEXMIGHW HGFRXQMY FDQ EH IRXQG 1Q WH EXVICHW GHVRUSUIRQV 1Q3 WP 9oXMOHW DQG \WH
0' $WRIRQR WV) RP . SHSRW/HEBZ Z H GAHVRUEH FHIRIQ 1P SRUBQNAIDWMI IE RSHIDVRQDO 1 LQDCQADO DQG G DADQG FRP STOCFH UMNY - 2 XUUHDRIRQY \RX
P DWUDOXWUH GHYHBSP HONV DV Z HODV RXUFRP SHIMRIATUHDRRQY Wi \WRVH GHYHEBSP HQW Z LQDIHHRWRXUIXWMUH UHVXOV

0 DFLRHFRQRP LF FRQGIMRQV FRX@ KDYH D P DMUDODGYHWH H I HPWRQ RXUEXVIOHW LHVXOV RI RSHIDWRQV DQG | LODQFLDOFRQGIMRQ

. H P DFURHFRQRP [E FRQAMRQY KIMRUED® KDYH DIIHRMG RXUEXMQHW UHVXOV R RSHUMRQY DQG ILCDGFIDAFRQEMRQ DQG DUH INHO \R DIIHPAKHP 1O \KH IX\WMUH
&RQUXP HUFRQIGHFH XQHP S P HONDQG KRXMQ) IQGFDVWRY DUH DP RQJ WH [ DRVRLY WDWRI\MQ P SDPWFRQUXP HUVSHQEQ) EHKDYIRU 3 RRUHFRQRP [E FRQGMRQY
UHGXFH WWH XVDU H R RXUFUHAWFDUBY DQG RIWHUICDQRIQ) SURGXFW DQG WH DYHUDI H SXUFKDVH DP RXQAR \WDQVDRURQY RQ RXUFUHAWFDUBY DQG \WURXJ K RXURWHU
SURGXPW Z KIFK 1QHDFK FDVH UHGXFHV RXUIQIMMWDOG THH IGFRP H : H UHO SUP DUD RQ IQMIHMDGG IHHV RQ RXUBDQ UHFHYDEBN VR J HOHUIDW RXUGHWHDLOIQIV
2 XUIQMIHVDQG | HHV RQ RXUBDQ UHFHLYDE®N Z DV EIGRQ IRIKH\ HDUHQGHG' HFHP EHU 3 RRUHFRQRP [E FRQGMRQY DR DGYHYHO DIl HAIKH
DELON DQG Z GBI GHW R FXWRP HY R SD\ DP RXQN RZ HG\R XV IQFHDMQ) GHETXHQAHY EDONXSWHY FKDU H RIV DQG DABZ DQFHY IRUBDQ MY DG
GFUDVQI BFRYHUHY ) RUH DP SBI RXURYHU ~ GD\ GHITXHGR UDW DV D SHIFHQBUH R SHURG HQG BDQ UHFHYDE®N Z DV DW HFHP EHU UQ
\WH ILQDQADCFUMY FRP SDUHG R DW HFHP EHU DQG RXUIX@\ HDUQHWAKDU H RIl DM Z DV IRUH\ HDUHQEHG' HAHP EHU

FRP SDUHG\R IRUKH\ HDUHQGHG' HAHP EHU 7KH DWHWP HWR RXUFUIHAVBUR B! IQFGGHY WH HYDODWRQ R SRWRIR P [ DFFRXQIP DMUMRQ DV
Z HODV EIRDGHUFRQVXP HUHQGY VXK DV SD\ P HOAEHKDYIRUDQG RYHIDQIQGHEWGOHW * XUQJ \WHVH | DRRLY FROMEX\MG \R IGFUHDVHV 1Q RXUGHEITXHQW
DFFRXQN DQG RXUIRUFDVIMG GHWAKDU H R UDW RYHUWH QH WETHOH P RQKY : H EHIHYH \WWH GHIDTXHQR. UDM DQG GHWAKDUH Rl UDWM 1Q RXUSRWRIR Z LO

FROIXH \R IQFUHDVH P RGH® 1URP \WH BZ FUHAMWHQGY Z H KDYH H SHUHQRHG [Q \WH OVWAZZR \ HDY DQG DUH @HO \R IQFUHDVH P DMUDD 1L HFRQRP IE FRQGMRQY
GHMIRDAM

( FRQRP IF JURZ W 1O \WH 8 QMG 6\ VIQFH WH UHFHWIRQ KDV EHHQVBZ. DQG XQHYHQ DV FRQVXP HY FRQIIXH \R UHFRYHUILRP SUHYIRXVD KLIK XQHP SB P HQW
DMV &Z HUKRXMQ) YDOHY FRGFHUIY DERXWHH BIYHCR! 8 6 J RYHUP HQABHEWDQG | IVFDCDRURQY WDWP D EH \BNHQWR DEGLHW \KLY DV Z HODV HFRQRP IE DQG
SROMFDCFRQAMRYY IQWH 8 6 DQGJBEDCP DUNHW $ SURBQIHG SHIRG R MBZ HFRGRP IF J URZ W RUD W QUIFDQABHMURIDIRQ 1Q HARQRP IE FRQAMRQY Z RXG ONHO
DIIHPWARQUXP HUVSHQGEQ) BIYHE DQG \WH DEION DQG Z IGRQI GHW Rl FXVRP HY\R SD\ DP RXQW RZ HG VR XV DQG FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXU
EXVIGHW UHVXOV Rl RSHIDMRQY DQG ICDQADAFRQAMRQ

0 DFURHFRQRP [E FRQAMRQV P D\ DOR FDXVH CHAHDLQIQIV \R IGFMDW DQG AYHUH IURP H SHABMRQY R VHRXUAY DQDOMV DQG IQYHWRY ZKR P D KDYH GLIHUQY
DWXP SWRQY UHI DLEQI \WH LP SDPAR! \WHVH FRQAMRQY RQ RXUBXMCHW DQG WLV P D DGYHWHD [P SDPWRXUMRFN SUEH



2 XUIHVXQV RI RSHIDWRQV DQG J WRZ W GHSHQG RQ RXUDELOW VR UMVIAQ H DI SDURHY/ DQG DWMDFWOQHZ - SDUIRHY/

6 XEWDQID® DOR RXUUHYHQXH 1V J HOHUDMG 1URP \WH FUHGMBURGXFW Z H SURYIGH \R FXVURP HY Rl RXUSDWZHY SXWXDQAR SURIWDP DI UHHP HOW Z H HOMUIQR

Z W RXUSDWZHY $V D UVXOVRXUUHVX@V R RSHUDMRQY DQG J URZ \K GHSHQG RQ RXUDELDIV \R UABIQ H MY SDUGHY DQG DMDRNHZ SDUGHY + MRUED® \WHUH
KDV EHHQMUORYHUIQ RXUSDWEHY DQG Z H H SHAIKLY Z IQFRQMXH IQWH IXWUH ) RUH[ DP SBI GXUQ) \WH\ HDUHQGHG' HAHP EHU Z HVRG FHUBIQ FUHGW
FDUG SRUNRIRY DWRFIDWG Z W UABICEDIEHLY Z KRVH SURIUDP DI UHHP HQW Z W XV Z HUH GRWA] WWQGHG EH RQG WHUFRQRDFWDCH, SILDIRQ GDAMY

3URIWDP DU UHHP HOW Z W RXUS HVBICK. DG SDWZHY DQG QDMRGDADQG UHI IRQDOUHABIBIUDQGS P DQXIDRYUHUS D\ P HQVS ROMRQY SDUEHY WSIED® DUH IRUP X@M HDU
WPV 7KHVH SURIWDP DI UHHP HOW JHQHID® SHUP IMRXUSDZHUNR \WUP LCDW \KH DJ UHHP HOBURUVR IW VFKHGXBIG \WWUP LCDURQ GDW IRUYDURXY UHDVRQY
IQFOGQ IQVRP HFDVHV 1L Z H IDIOR P HAWAHIBIO VHYIEH GIYHY RUFKDQIH FHUBIQ NH - FDLGKRTGHUWUP \ RURXUFUHGWAMMUD  Z H | DIOR DFKIHYH FHUBIQ VB HW
Z W UAVSHPWR DSSIRYDY Rl GHZ. FXVARP HY DV D UHVXOR! \WH FUHGIWAUMAUD Z H XVH  Z H HBPWGRVWR IGFUHDVH WH SURIUDP V] H Z KHQ WH RAMBIQAQ) BDQ
UHFHYDEGN XQGHUWH SURIWDP UHDFK FHUBIOQ WUAVKRGY RUZ H DUH QRAWDGHTXDWMO FDSMIQ) HG RUFHABIQ |RUFH P DVIXUH HYHQN RUFKDQI HV 1Q RXURZ QHUKLS
RFFXURUD P DMIDCDGYHYH FKDQJ H 1Q RXUIGDQRIDGFRQAMRQ RFFXWY $ 1HZ 3 D\ P HQW6 ROMRQY SURJLDP V Z M QDMRGDADQG UHJ IRCDCUHBIBIUDAG P DQXI DRMUHU
SDWZHY DOR P D\ EH WP ICDWG DVZ LOE\ \KH SDWZHURQ VSHFLLHG QRIFH\R XV HJ  VHYHIDCP RQAY ,Q DGGEMRQ SURILDP V Z W P DQXIDPMUHY EX\ 1QJ JURXSV
DQG LQGXAN DWRADIRQY JHQHDE® DUH P DGH DYDIDE®I R 3 D\ P HOWS ROMRQY SDUEHWY VXFK DV LQAYIGKDOHBICRA\BAN  GHDBLY DQG P HUFKDQN XQGHUGHDBU
DIUHHP HQW Z KIFK WSIED® P D\ EH \MUP ICDWMG DVWZ IQE\ WH SDUGHURQVKRWRWFH\R XV HI  GD\V

7KHUH IV W QUEDQAFRP SHIMRQ |RURXUH] MY SDZHY  DQG RXUIDIGIUH VR BABIQ RXUH, MY OLI HUSDWZHUUHDMROUKISY XSRQWH H] SILIMRQ RURXUHDUMHUGW
R D UHDMRQUKIS XSRQWH H HUFVH Rl D SDWZHY HDLD \MUP IGDMRQ WKW RUWH H SILDWIRQ RUWP IGDMRQ R D VXEBQUDARXP EHUR! VP DEBUSDUGHU
UHDMRQUKISV FRX@ KDYH D P DWUIDCDGYHWH HIHFVWRQ RXUBMVXOV R RSHIDIRQY IQFOGQ) JURZ K UDWY DQG ILGQDQRIDCFRQGEMRQ R \KH H] \WQAZ H GR QRWDFTXILH

QZ SDUgHY R VIP LOUM] H DQG SURIMDELDN RURKHZ IVH JURZ. RXUBXMQHW 7 KH FRP SHIMRQ IRUQHZ SDWEHLY 1V DOR WL QUEDQADQG RXUIDIGIUH R DADRAWHZ
SDUGHWY FRX@ DGYHYHOD DI HAWRXUDELDWV \R J URZ

$ VLJ QUIFDOWSHUFHOMU H RI RXULQWMUHWADQG |HHY RQ GRDQV FRP HV [LRP LHIMRQUKLSV Z W D VP DAQXP EHURI 5 HVILO8. DUG SDUHY DQG WH ®W RI DO\
Rl WHVH 5 HVBLOE DUG SDURHLY FRX@S DGYHWHD DI HFWRXUEXVIQHW DQG VXAV RI RSHUDARQY

2 XUILYH DUHWBIRIWDP V * DS - &3HIH / RZHI 6DP W &OE DQG: DB DWDFFRXQMGIQDIJUHIDMIRU R RAWRBAQMMADOG IHAY RQ BDQV IRUIKH

\ HDUHQEHG' HFHP EHU DG R GDQUFHYDEGN DV HAHP EHU 2 XUSIRIWDP VZ M - &3 HQQH / RZHV DQG: DB DWNHDFK DFFRXQMG IRU
PRHWDQ R RXURBAQMHMDGG IHHV RQ BDQV IRUWH\ HDUHQGHG' HAHP EHU 6DP I/ &OE VD VXEVGDY R : DO DWKDAY D VHSDUDW
FROWDAUD) HOMY Z W W RZ Q SURIUDP D UHHP HOAZ W XV Z KIEK Z H UHSRWWHSDUDMO IURP \WH: DB DWBURIWDP : H H SHAVIR KDYH VLI QUIFDQAFRQFHQRIVRQ
1Q RXUDUI HWHDMRQVKISV IRUNH IRUMVHHDE®! IXWMUH 6HH WP 9XVGHWR 5 HVBICS: DUG 3 DIGHY

7KHSURIWDP DI UHP HOW JHQHID® SHUP WXV RURXUSDWZHUMR \WMUP ICDW WH DI UHHP HQABURUVR W VFKHGX®IG \WMUP LDMIRQ GDVM XQGHUYDURXY AUFXP \ABGFHY DV
GHVFUEHG IQ WH SUHFHAQ) UMNIDRRU 6 RP HR RXUSURIWDP DI UHHP HQN DOR SURYIGH WDWXSRQ H] SILDIRQ RUMUP LODMRQ RXUSD@HUP D SXURKDVH RU

GHVLI QDM D LG SDWY VR SXURKDVH WH DFFRXQIV DQG GDQV J HHIDMG Z M UHVSHRAWR W SURT P DQG DOUHDWG FXWRP HUGDE 7KHBW R DQ R RXUDU HW
SDUEHY RUD P DIMIDOHGXPIRQ LO WH LOMUDOG IHHV Z H UHFHYH 1URP \RHUFXWRP HWY FRX@ KDYH D P DMUDCDGYHYH HIHPWRQ RXUUHVXOV Rt RSHIDIRQY DQG
ILCDQADAFRQAMRQ



2 XUIHVXQV GHSHQG W D VLI QULFDQWH WIQWRQ WH DFWYH DQG HI I HFWYH SLRP RWRQ DQG VXSSRUARI RXUSURGXFW E\ RXUSDURHY

2 XUSDUWEHY JHHID@® DFFHSWP RANP DIRUFUHAWFDLGY DQG YDURXY RWHUIRWP VRl SD\ P HOWDQG WHUH RUH RXUVXFRHW GHSHQGY RQWWHLUDRRYH DQG HIHRAWH
SURP RIRQ R RXUSURGKFW \R WHUFXWRP HY : H GHSHQG RQ RXUSDUGHWY \R LW UDWM WH XVH R RXUFUHGIVBURGXPW QR WHUMRUH FXGMUH E\ WDIQQ) \WHUVDBN
DWRADWV DERXVRXUSURGXFW KDYIQ) \WHIUVD®N DWRADW HQFRXUDI H WHUPXWARP HY \R DSS® 1RU DQG XVH RXUSUIRGXPW DQG RKHZ VH HIHRYHO P DN
RXUSUIRGXFW ,Q DGGEMRQ DIMRXJK RXUS HVBICE DG SURIUDP \/ DQG RXUS D\ P HQWS ROMRQY SURIUDP V/ Z M QDMRGDCDQG UHJ IRQDOUABABIUSDNGHLY WSLFDT® DUH

H FOMYH Z W UHVSHRVIR \WH FUHGWBURGXFW Z H RIHUDVWKDVSDUEHU VRP H 3 D\ P HOMS ROMRQY SURJUDP \/ DQG P RV DUHS. UHGAVIBURYIGHUUHDMRQUKISY DUH GRW
H FOMYH \R XV DQG\WHUHRUH D SDUGHUP D FKRRVH VR SURP RWM D FRP SHWMRLYY ILCDGAQ) RYHURXY GHSHQGAQ) XSRQ FRAWDYDIDELDN RUDMDRIYHOHW \R
FROVXP HY RURKHUIDRRY 7\ SIED® ZH GR QRADYH RUXID H DQ UHFRXUWH DI DIQAMKHVH QRO H FOMYH SDWEHY Z KHOWH. GR QRWXIIFHQ® SURP RM RXU
SUIRGXFW 3 DUEHWY P D\ DOR [P SBP HQARUIDIOR [P SBP HOWFKDQI HV IQWHUM WP V DQG \MFKGREJ IHY WDWP D GIMXSVIRH LM UDIRQ EHE HHQ WHIUM VAP
DQG WRKQRBJ IHV DQG RXWY Z KIFK FRX@ GMXSVINH XVH Rl RXUSURGXFW 7 KH IDIOUH B\ RXUSDIGHWY \R HIHRYHD SURP RWM DQG VXSSRIWRXUSURGKFW DV Z HODV
FKDQIHVWH P D\ P DNH IQWHUEXVIGHW P RGHY \WDWOHI DAYHO 1P SDRWADLG XVDJ H FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXUBXMIGHW DQG UHVXOV R
RSHIDIRQY ,QDEGMRY 1L RXUSDWEHY HQI DIH 1Q 1P SURSHUEXVIGHW SUDRIFHY GR QRAWDCKHUH VR WH MU V Rl RXUSIRIWDP D) UHHP HOW RURWHUFRQADRXDO
DUDQI HP HQV RUBQEDUEY RURWHZ IVH GIP IQVK \WWH YDOIH Rl RXUEWDQG Z H P D\ VXITHUUHSXVBMRQDOGEDP DI H DQG FXVRP HY P D EH GMW @HO \R XVH RXU
SUIRGXFW  Z KIEK FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG UHVXOV R RSHIMRQY

2 XUWHVXQV DUH P SDFWG R D VLI QULFDOWH WIQWE\  WH | LODQFLIDCSHURWP DOFH Rl RXUSDURHY/

2 XUDEIDV VR JHQHIDW QHZ BDQV DQG \WH IQMIVADQG 1 HHV DQG RKHUIQFRP H DWRFIDIMG Z W \KHP 1Y GHSHQGHQKSRQ VDB Rl P HUFKDQGEVH DQG VHYIEHY B\
RXUSDUEHY 7 KH UABICDQG KHDGMFDUH IQGXME 1Q Z KIFK RXUSDWEHY RSHUDWM DUH IQMQVHO FRP SHIMYH 2 XUSDWZHY FRP SHM Z W UABIGLY DQG GHSDWR HQW
VRUAV IQWHURZ Q JHRIWDSKLE DUHDV DV Z HODV FDBE) DQG LOMEGHVYDBN EXMOHWHY 2 XUSDUGHWY 1Q WH KHDGKFDUA [QGXMA FRP SHM Z W RIWHUKHDGKFDUH
SWRYIGHY 2 XUSDWEHWANVDBY P D GHFUHDVH RUP D\ QRAWQFUHDVH DV Z H DQUFASDWM |RUYDURXY BDVRQY VRP H Rl Z KIEK DUH 1O WH SDWZHWAIFRQAMRCDQG VRP H R

Z KIFK DU GRW) RUH DP S® SDUGHUVDBN P D\ EH DGYHWHO DIHAMG E\ P DFURHFRGRP IF FRQAMRQY KDYIQJ D QDMRGDO UHI IRQDARUP RUH @FDCH IHPWRQ FRQVXP HU
VSHQEAQ) EXVIGHW FRQGMRQY DIIHANY D SDMEXOUSDWZHURUIGEMY  RUFDBMIRSKHY DIl HAID) EURDG RUP RUH GVFUMW J HRIUDSKLE DDV | RXUSDIGHWATVDBN
GHF@H IRUDQ. HDVRQ W HOHUDE® UHVXOV 1Q BZ HUFUHAWDBN DQG WHUHRUH BZ HUBDQ YROP H DQG DWRFIDMG LOMIAMADQS | HHV DQG RIFHUIGFRP H IRUXV 1URP
WHUPXRP HY ,Q DEAMRQ 1L D SDUGHUFEVHY VRP H RUDGR! W ARUHY RUEHFRP HY VXEMPVIR D YROQEW RUIQYROIQBY EDQNXSWA SURFHHAQ) RULL WHUWH IV D
SHUFHSWRQWDWINP D\ EHFRP H VXEMIPWR D EDQNXSWA SURFHHAQ) (W FXVRP HWY Z KR KDYH XVHG RXUIGDQAQ) SIRGXPW P D\ KDYH G IQFHQIYH R SD\ \WHU
RXAMEBQAQ) EDDQRHV R XV Z KIEK FRX@ UHVXENG KLI KHUFKDU H Rl UDW \WDQ DQIFLSDWMG DQG RXUFRVIV I RUVHIYIEIQ) W FXVIRP HWAIDFFRXQNV P D\ IQFUHDVH 7KLY
UMN LY SDMFXOUD DFXWM Z 1M UHVSHPVR RXUGLI HASDUE@HLY WDWDFFRXQARUD WL QUIEDQADP RXQWR! RXUIQMUMWIDQG HHAY RQBDQY 6HH32 $ WIQUEDQW
SHIFHQBUH R RXUIQMHMWDQG [HHY RQ BDQV FRP HY IURP UHDMRQUKISV Z W D VP DOQXP EHUR! 5 HBICS. DG SDAVHY DQGWH BW R DQ R \KHVH 5 HBICR DG

SDUGHWY FRX@ DGYHWHD DITHPWRXUEXVIGHW DQG UHVXOVY Rl RSHUIDWRQY 0 RUMRYHU 1L WH IIQDQRIDGFRQGMRQ R D SDWZHUGHMURIDWY L QUIEDQ® RUD SDGHU
EHFRP HV VXEMPVWR D EDQNXSWA SURFHHAQI ZH P D QRAEH DE®! W BHFRYHUIRUPXWRP HUUHMUDY FXVURP HUSD\ P HON P DGH 1Q SDUGHUMBUHY RURKHUDP RXQN

GXHWRXVIURP WH SDUEHUS GHFUHDVH IQVDBN B\ RXUSDWEHY IRUDQ. UHDVRQ RUD EDQNXSWA SURFHHAQ) IQYRMIQ) DQ R \KMHP FRX@ KDYH D P DMIDADGYHYH
[P SDPWRQ RXUEXVIGHW DQG VXAV Rl RSHUIDMRQY



&\ EHUDMIFNV RURWHUVHFXUW EUHDFKHY FRX@ KDYH D P DWUDCDGYHWH H ITHFWRQ RXUEXVIOHW

,QWH GRUP DAFRXWH Rl EXMGQHW  Z H FRIFWSURFHW DQG UHVBIQ VHQMYH DQG FRQIGHIDAQ RUP DURQ UHI DUEQI RXUSDWZHY DQG RXUPXRP HY : H DOR KDYH
DUDQ) HP HQN LQ SOFH Z W RXUSDWZHY DQG RKHUWKILE SDIMHV \WURXI K Z KIEK Z H VKDUH DQG UHFHLYH LQIRUP DUMRQ DERXWKHURXVRP HY Z KR DUH RUP D\ EHFRP H
RXUPXVRP HY $ GRRXIK Z H GHYRM WL QUEDQABHVRXURHY DQG P DQDU HP HOWRFXV R HOVXUQY WH LOAMI UMV R RXUV VAMP V WWURXJ K IQIRUP DUIRQ VHRXUMW DQG
EXMQHW FRQIDXIW SURIUDP V' RXUIDFLOIMN DQG M P V' DQGWWRVH R RXUSDIHY DQG WILG SDIWY VHIYIEH SURVIGHY DUH YXQHUDE®! VR H WACDCRUIQMECDO
VHEXUW EWDFKHY DFW R YDQEDOP  FRP SXWUYILXVHY P IVSOFHG RUBVWEDS SURJUDP P 1Q) RUKXP DQHURY RURKHUMP LOUHYHQW : H DQG RXUSDUEHLY DQG
\KILG SDUWV VHYIEH SURYIGHWY KDYH H| SHUHQPHG DAR \WHVH HYHON 1O WH SDWADQG H SHRVIR FROIOXH \R H SHUHQRH WHP LOWH IXWUH 7 KHVH HYHQN FRX@
IQMUXSWRXUBEXVIGHW RURSHIMRQY  UHVXENG VLI QUIEDQABY DADQG ILGDGADCH SRVXUH VXSHYIVRY @DELW GDP DI H W RXUIHSX\WBMRQ RUD ®W R FRQIIGHFH 1Q
\WH VHEXUW R RXUM VWP V- SURGXPW DQG VHIYIEHV $ GRRXIK \WH LP SDRVR GDWM IURP WHVH HYHQI KDV QRAKDG D P DIMUIDCDGYHWH HIHFWRQ XV Z H FDQQRVEH
VXUH \MLY Z IQEH \WH FDVH IQ \WH 1X\MUH

,QIRUP DURQ VHEXUMY UMNV | RUDLI H IIGDQRIDAQANMAMRQY @\H XV KDYH IQRIHDVHG UHFHQW® 1Q SDWEHFDXVH R GHZ WIFKQRBJIHV \WH XVH R \KH IQMCHDQG

\MBFRP P XQEDIRQY \WFKQREJIHV IGFBGQ) P RELBI DG RKHUFRQQHAMG GHYIEHY R FRQGXPWICDQRIDADQG RKHUEXVIGHW WDQVDRIRQY DQG \WH IQFBHDVHG
VRSKIMIFDURQ DQG DAV R RUDQY HG FUP H SHEHWDRY R IUDXG KDFNHLY \MURIMN DQG RKHY |, Q DEGMRQW P\ EHUDABFNY RURWHUVHEXUMW EUHDFKHV
IQVROIQY WH WHWR VHOUMYH DQG FRQIGHQIDAQIRUP DIRQ KDFNHWY UHFHQU® KDYH HQJ DI HG 1Q DIWBFNY DI DIQANDLI H ILCDGADAQAMARY WDWDUH G-I GHG \R
QAVXSWH. EXMOHW VHIYIEHV VXFK DV FRQUXP HUIDFIQ) Z HE VMMV 2 XUVXFFHVMXCEXVIQHW SHURUP DQFH DQG P DUNHIE HIRW P Dy IGFUHDVH RXUSURIIB! DQG
WHUHRUH RXUUWVN R EHIQ) \BL HWAG IRUR EHUDWEIRNY DQG RWHUVHEXUMY EBDFKHY IGFOGEQ) DIWIFNY B QI RXUNH EXVIGHW VHYIEHY DQG Z HEVMMY : H DU
CQRDE®! \R DQUASDM RUIP SBP HONHIHRARYH SUHYHQIYH P HDVXUHV DI DIQADTVHRXUMY EUHDFKHY R AMHVH WSHY HVSHAD@ EHFDXVH \WH \MRKQTXHV XVHG FKDQIH
1UHTXHQV® DQG EHFDXVH DAWBFNY FDQ RUJICDW IURP D Z 1GH YDUHW R VRXUFHY © HHP S GHMRIRQ DQG UMVSROUH P HRKDQMWP V GHVLI QHG \R FRQEIQ DQG P 1M DWW
VHEXUW LQAIGHQW EXWHDUD GHWRIRQ P D\ EH \WZ DUMG B\ VRSKIMIFDWMG DABFNY DQG P DA DUH GHVLI QHG VR DYRIG GHMAIRQ

© H DOR |DFH UVNY UHDAMG VR P\ EHUDWIFNY DQG RWHUVHEXUMY EUHDRKHV 1Q FRQGHRIRQ Z W FUHGIWADLS WDQVDRIRQY WDVIVSLEDE IQYROH WH WDQWP MRQRI
VHOUMYH I RUP DUIRQ UHJ DUEQ) RXUPXARP HY/ \MURXJ K YDURXV \KILG SDMHV ICFOGEQ) RXUSDWZHY UHBIBLY \WDWDUH CRWRXUSDUEHWY Z KHM RXU - XDC& DUBY DQG
JHQHIDCBXUBRVH FR EUDQGHG FUHGWADUGY DUH XVHG P HUFKDQWDFTXWQY EDQNY SD\ P HOASURFHWRY FDUG QHERIW HJ - 91VD DQG 0 DAM& DG DQG RXU
SRFHWRY HJ ) LW DB DQG) MAY 6 RP H R \WHVH SDUIV KDYH 1Q WWH SDVWEHHQ WH \BLI HWR| VHEXUMY EUHDRKHV DQG R\ EHUDWBFNY DQG EHFDXVH \WH
WDQVDRIRQY LQYROH WILG SDWEY DQG HOYLRGP HON VXFK DV \WH SRIQAR! VDB WDWZ H GR QRWRQARCRUVHIXUH 1XWMUH VHEXUMY EUHDFKHY RUR\ EHUDWERNY DIl HAM)
DQ R WHVH WILG SDHV FRXG [P SDRAKY WURXIK QR IDXOR RXURZ Q DQGIQVRP HFDVHY ZH P D\ KDYH H, SRVXUH DQG VXITHUBMHY IRUEUHDFKHY RUDWIFNY
UHOMQY \RWHP : H DOR UHO RQ QXP HIRXY RNHUWILG SDUY VHUYIEH SURYIGHY R FRQGXPWRIKHUDVSHRW RN RXUBXVIGHW RSHUMRQY DQG | DFH VP LOUUMNY UHDMEY
WP : KIBI Z H UHI XOWD FRQGXFVWHRXUY DWHWP HOW R W QUEDQARKILG SDUWY VHIIEH SURVIGHY Z H FDQQRWEH VXUH \WDWKHUIQIRUP DURQ VHREXUMY SURRFRY
DUH VX ELHQAR Z MAMBQG D P\ EHUDWIFN RURWHUVHEXUMY EUHDRK

7KH DFFHW B\ XQDXWRU HG SHYRQV\R RUWH [P SIRSHUGMFBVXBH E\ XV R FRQIGHQIDAQRIP DIRQ UHI DLEQ) RXUPXRP HY RURXURZ Q SURSUARLY

IQRP DIRQ VREDUH P HKRGREJ LHV DQG EXVIGHW VHRUAW FRX@ LOMUIXSWRXUEXVIGHW RURSHUMRQY  UHVXEOQ VI QUIFDQWB1 DADQG ILQDQRIDCH SRVXUH
VXSHYIVRY @DEIMW GDP DIH WR RXUHSXVBMRQ RUD BW Rl FRQILGHQRH LQWH VHRXUY Rl RXUM VWP V' SURGXPW DQG VHWYIEHY DR Z KIEK FRX@ KDYH D P DIMIDO
DGYHWH P SDRWRQ RXUBXVIGHW  1IIDQAIDCFRQEMRQ DQG VXAV R RSHIMRQY ,Q DEEMRY WHUH KDYH EHHQ D QXP EHUR! Z HOSXEQH] HG DABFNY RUEUHDFKHV
GUHRMG DWRKHLY 1Q RXUIQGXAMY WDVWKDYH KHI KWMQHG FRFHD B\ FRQUXP HY JHQHUDT® DERXVRH VHEXUMV Rl XMQI FUHAWADLGY Z KIEK KDYH FDXVHG VRP H
FRQUXP HY LQFOIGIQ) RXUPXWRP HY VR XVH RXUFUHAWADUGY BMW 1Q IDYRUR DEMEDMYH P HKRGY R SD\ P HQWDQG KDV BIG\R ICFUHDVHG B XOWRY [RFXV RQ DQG
SRMID® QHZ. UHI XOMRQY UHDMEY \R \KHVH P DIWAY ) XUKHUR\ EHUDABFNY RURKHUEUHDRKHV IQ\WH [XWMUH Z KHWHUDIHRMDY XV RURKHY FRX@S LOMQUL
FRQUXP HUFRGFHUD DQG UHI XOMRY 1RFXV DQG UHVXENG UHGXFHG XVH Rl RXUFDUGY DQG IQFUHDVHG FRAN DR Z KIFK FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXU
EXVIGHW



$ GYHWH I LODQFLDCP DUINHWFRQGIMRQV RURXULQDELOW VR H IHRWWYHD P DQDJ H RXUIXQGLQI DQG @I XIGIW UVN FRX@ KDYH D P DWUDCDGYHWH H I HFWRQ RXU
IXQGEQ @rXIGW DQG DELOV R P HHVRXURE@ DARQV

© HQHHG\R HIHAWYHO P DQDIH RXUIXQAQ) DQG O XIGW 1Q REHUMR P HAWRXUFDVK BHTXILHP HON VXK DV GD \R @D\ RSHIDMQY H SHOHV H \WOMRQV Rl FUHGWR
RXURXVARP HY SD\ P HQW R SUGQRISDADQG LOMIHVRQ RXUERWRZ LQJV DQG SD\ P HONV RQ RXURWHURED DIRQY 2 XUSUP DI VRXUFHV R IXQAQJ) DQG N XIGW DA
FROPIROY ILRP RXUPXARP HY GHSRVW IXQGV IURP VHEXUMY HG [ ICDQRIQIV DQG SURFHHGY IURP. XQUHRXUHG ERURZ IQIV | Z H GR QRAKDYH WX ELHQADTXIGW Z H
P D\ QRWEH DEGI R P HWRXURED DIRQV SDMEXOUD GXUQ D @ XIGW W HYHQW, | Z H P DIQEIQ RUDUH UHTXILHG \R P DIQBIQWRR P XFK TNXIGW IWARX@ EH
FRA® DQG UHGXFH RXUILCDGRDA®] [ELON

© HZ LOGHHG DEGMRQDAICDQRIQ) 1Q\WH IXWMUH R UHIGDGRH DQ. H MIQ) GHEWDQG HIQDQRH JURZ W RN RUBXVIGHW 7 KH DYDIDEIOW R DEGMRCDAICDGAQ) Z L@
GHSHQGRQD YDUHW R IDRRY VXFK DV IlGDQRIDAP DINHWARQGMRQY J HOHID® [QFOGQ) \WH DYDIDELDN R FUHGWR WH [LQDGRIDOMHWEHV IQGXAMY - FRQVXP HYAT

Z @ GHW \R SOFH P RGH RQ GHSRVIWGQ WH %OQN RXUSHURUP DQFH DQG FUHGWIDMEY V DQG WH SHURUP DQFH RI RXUVHEXUMY HG SRMRTRY ' IMXSURQY
XQFHMBION RUYROMINY (O \WH FDSMIO FUHGWRUGHSRVIWP DUNHW VXK DV WH XGFHUBION DQG YROMDW H. SHUHQRHG LOWWH FDSMICDQG FUHAWP DUINHW GXUQ) \WH
ILODGRIDGFUMY DQG P RUH UHFHQ® DUMQ) 1URP WH VRYHUHLI Q GHEWAUMY/ 1Q ( XURSH DQG RNHUHFRQRP [E DQG SRIWFDCFRQGMRQY [QWH J BREDCP DINHW DQG
FROFHOIQ) WH BIYHR 8 6 JRYHUOP HOAGHEWDQG IIVFDCP HDVXUHV WWDWP Dy EH\BINHQ RYHUWH GQI HUMP \R DEGUHW WHVH P DAY P D\ @ IWRXUDELDN \R
REVDIQ DEGMRCDAICDGAIQ) RUUHICDQRH P DUMUQ) (DEIMHY RQ GHMUHG WP V IGFOEQ) IXQAQ) FRAV 1QD WP HD P DQGHURUDWDO$ Y D UVXGVZ HP D EH IRFHG
R GHD\ REDIQQY IXQEQ) RUEH IRUFHG R IMWXH RUUDIVH IXQEAQ) RQ XQGHVILDEGIWMUP V' Z KIFK FRX@ WL QUIEDQM® UHEXFH RXUILCDQALDA®] LELDIV DG FDXVH XV\R
FRDPWRUQRAIURZ. RXUBXMQHW DR Z KIEK FRX@ KDYH D P DAUDCDGYHYH HIHPWRQ RXUBHMVX®V RN RSHIMRQY DQG | QDQRIDAFRQEMRQY

,QDGEMRQ DW HRHP EHU ZHKDGDQDIJUWIDWM R EIGRQR XQGUDZ Q FUHAWDFIOMN VXEMPVWR FXVRP DI ERURZ IQ) FRQGMRQY 1URP SUYDWM
GIGHWY XQGEHURXUH] MY VHEXUMY DMRQ SURJ UDP V DQG DQ XQUHRXUHG UHYROIQ) FUHGIWDFIOW 2 XUDEIOW R GLDZ. RQVXFK FRP P W7 HOW L VXEMPVIR WH
VDIIDRIRQ R FHUBIQ FRQGMRYY IQFIGIQ) \WH DSSTFDEG! VHEXUMY DUMRQ WKWAKDYIQ) VX1 LELHQAFR@AMDOR VXSSRWKH GUDZ. DQG \WH DEVHQRH R DQ HDUD

DP RWY DMRQ HYHQAD RUHRYHU \WHUH DUH UHI XOWRY UHRUP V \WDWKDYH UHFHQ® EHHQ SURSRVHG RUDGRSWMG IQ WWH 8 QUMG 6 \BAMY DQG IQMIDMIRCDM WDVDUA
IQMQEHG \R DEGLHVY FHUBIQ IWXHY \KDWDH HPMG EDQNY 1Q WH UHFHQWIQDQRDGRUMY 7 KHVH BHRUP V' JHQHUD@ UHHWHG R DV 3%OVHQ,, * VXEMPWEDQNY R P RUH
VAR HQAFDSMBO @ XIGIW DQG GIYHUDI H UHTXILHP HON 7R \WH H] \MQARKDVNH %OVHQ, , UHTXILHP HON UHVXONQ IGFUHDVHG FRVV R WH EDQNY SURYIGIQ) XQADZ Q
FRP P MG FDSDFIYWW XQGEHURXUVHPXUMY DURQ SURIUDP V' \KHVH FRVIV DUH ONHO \R EH SDAHG RQWR XV ,Q DAGMRY 1Q UVSRQMH R 9DVHQ,, VRP H EDQNV IQ\KH
P DUHWIQFOIGQ) FHABIQ R \WH SUYDWM GIQGHY 1Q RXUVHRXUMY DARQ SURTUDP V' KDYH DGGHG SURYIVIRQY \R WHUFUHGIVIDI UHHP HON SHUP N \WWHP \R GHD)
QVEXWHP HOMR IXQEQ) BHTXHWWIRU  GD\VRUP RUH | RXUEDQN BIQGHY UHTXIUH GHD\ HG GVEXWHP HOW R IXQAQJ DQG RUKLIKHUSUFIQ) IRUFRP P WY
XQAUDZ Q FDSDAW R XV RXUFRWIR! IXQAQ) DQG DFFHW \R @ XIGW FRX@ EH DGYHWHD DIIHANMG

© KU [ICDGADAP DINHWARQGEMRQY KDYH J HGHUD® \ADELT) HG DQG [P SURYHG VIGFH WH ILGDQADGRUIMY \WHUH FDQ EH QR DMXUDQRH WDV QUIEDOWEMXSURQY
XQFHUBIQMA DQG YROMDY Z LOQRWRFFXULQKH IXWXUH 1 Z H DUH XQDE®! R FRQUXH VR 1LQDQRH RXUBXVIGHW DFFHW FDSMBCP DUNHW DQG DWMIDRWEHSRVW RQ
IDYRUDEGI \WMUP V DQG LQ D WP HO P DQQHU RULL Z H H SHUHQRH DQLQRHDVH 1Q RXUERWIRZ 1Q) FRAW RURKHLZ IVH IDIOR P DQDI H RXUTNXIGW HIHAYHD RXUUHVXAV R
RSHUDMRQY DQG IIQDQAIDAFRQAMRQP Di EH P DWAUD@ DGYHWHO DIlHAMG



$ LHGXPURQ LQ RXUFUIHGWDWOI V FRX@ P DMUDD LOFUIHDVH WH FRWARI RXUIXQGQJI IWRP DQG LMWIFWRXUDFFHW VR WH FDSIVBOP DUNHW

2 XUVHQRUXQUHRXUHG GHEWAXUWHQW® LV IDWMG %8806  VWBEGI RAVBRN B\ ) MK 5 DIQIV ,QF 3) MK DQG%/86 NEGIRVEBRN B\ 6\BQEDUWG  3RRYY 36 37
$WRXIK Z H KDYH CRAWHTXHWMG WDWD RRG. W, QYHARUG HYEHY ,QF 20 RRG W SURYIGH D DU | RURXUVHQRUXQUHRXUHG GHEWZ H EHIHYH WDWL 0 RRG W
ZHHWR MXH D UIMQJ RQ RXUXQUHFXUHG GHEWIW DI Z RX@ EH &Z HUWDQ \WH FRP SDUDEGI IDMQIV IWXHGE\ ) MK DQG6 3 7KH UMV IRURXUXQUHRXUWHG
GHEWDUH EDVHG RQ D QXP EHUR! IDRRY/  IOFGGEQI RXUILQDQADOAHQI W DV Z HODV IDRARY WDWP D' QRWEH Z IMIQ RXUFRQURO VXFK DV P DRIRHFRCRP LIF FRQAMRQY
DQG WH DM DI HAHWISHEFHSMIRQ R WWH IQGXMAHY 1Q Z KIFK Z H RSHUIDW DQG WH SURGXFW Z H RITHU 7 KH UDMQI V R RXUDWHWEDANHG VHRXUMHY DUH DQG Z 1D
FRQIOXH W EH EDVHG RQ D QXP EHUR! IDRRY/ IOFGEQ) WH TXDOW R WH XQGHWDIQI GDQV DQG WH FUHAWHCKDCRHP HOWNAMKRMUH Z W UHVSHRWR HDFK VHURHV R
DWHWEDFNHG VHREXUMAY DV Z HODV RXUFHAWIMG DV VSRQVRUDQG VHVEFHURI RXUSXETF® UHJ IMMUHG VHRXUMY DMIRQ WKWW/7 KHVH DM V DOR UH GRWKH YDURXV
P HKRGRERJ IHV DQG DWXP SWRQV XVHG B\ \WH UM DIHQAHY Z KIFK DUH VXENMPWR FKDQJI H DQG FRX@ DGYHWHO DITHRWRXUUMQIV 7 KH UDMQ) DI HQAHY UHI XOW®
HYDEDW RXUFIHAWIM V DV Z HODV \WH FUIHAWIDMQI V R RXUDWHWEDFNHG VHREXUMHY $ GRZ QI UDCGH LQ RXUXQVHRXUHG GHEWRUDWHWEDFNHG VHREXUMHY FIHAW
WMV RUQYHARUFRCFHLOQY \WDVWD GRZ QJUDGH P D RFFXU FRX@ P DWUD® LORUHDVH \WH FRWIRI RXUIXQAQJ TRP - DQG ULMAIFWRXUDFFHW R \KH FDS\BCAP DUNHW

1 \KH UDVY V RQ RXUDWHWEDFNHG VHEXUMEV DUH UHGXFHG  SXWRQ QHI DWYH Z DWK RUZ MWGUDZ Q IWP D\ KDYH DQ DGYHWH HIHPWRQ WH @M XIGW RUWH P DUN-VBUEH
R RXUDWHWEDFNHG VHEXUMEN DQG RQWH FRWRL RURXUDELONY \R FROIXH XMQI  VHEXUMY HG [ ICDQRQIV VR \WH H WOWDQUASDMG

2 XULQDELDNV VR VHFXUW H RXUGBRDQV Z RX@ KDYH D P DWUDCDGYHWH H IHFWRQ RXUEXVIOHW @IXIGW FRWARI 1 XQGV DQG | LODQFLIDOFRQAWRQ

© HXVH \WH VHEXUY DIRQ R BDQV Z KIFK LQYRIHY WH WDQUHUR GDQV R D WKVADQG \WH IWXDQRH B\ \WH WKVAARI DWHAWEDFNHG VHEXUMEAN R \KULE SDUY LOYHVRWY
DV D VI QUEDQARXUFH R IXQAQ) 2 XUDYHUDIH BIYHCR! VHRXUMY HG [ICDQRIQIV IURP \KLEG SDIWAN Z DV EIGRQ DQG EICRQ IRUWH \ HDWY HQGHG

" HRHP EHU DG UHVSHRAIYHO ) RUD GVFXWIRQ R RXUVHEXUMY DMRQ DRRYMEY VHH S WP 0 DQDIHP HOW' IMFXWMRQ DQG$ QDOMY R! ) IGDQRIDO
&ROAMRQDQG5 XAV R 2 SHIMRQ? ) XQAQU / [TXIGW DQG & DSMICE HVRXUFHV ) XQAQ) 6 RXUFHV 6 HIXUWYHG) ICDQAIQIV DQGLRM 9 DUDE®! , QMUAW

( QMY \R RXUFRQURIEDMG DQG FRP ELQHG I LQDQADOADMP HON

$ QVRXI K WWH VHEXUMY DURQ P DUNAWRUFUHGWADUBY KDV EHHQ UH HBEQVKHG VIGRH \WWH 1.DGRIDCFUMY \KDWEHI DQ1Q \WHUH FDQ EH QR DWXUDQRH \KDVWKH

P DUNHVZ LOCRWH] SHUHGFH [XVHUH GMXSWRQY 7 KH H] \WQAR Z KIEK Z H VHREXUMY H RXUBDQV LQWH I XWUH Z LOIEHSHQG 1Q SDKSRQ WH FROGEMRQY LOWH VHEXUMAY

P DUNHW Q J HGHUDADQG \WH FUHGWADUS DWHWEDFNHG VHEXUMIAY P DUNHWE SDIFXOU WH RYHUDOFUHAWTXDONV R RXUBDQY DQG WH FRQRUP IW R WH BDQV DQG RXU
VHEXUMY DUIRQ SURIWDP VR UMY DIHQR UHTXILHP HOW WH FRVV R VHEXUMY IQ) RXUBDQY DQG \WH GUDOUHIXOMRY  DFFRXQIQY DQG\N] UHTXIWHP HOW J RYHIQ
VHEXUMY DUIRQ WDQUDRIRQY |, QWH HYHQAZ H DUH XCQDE®! VR UHILGDGRH H] MY DWHWEDANHG VHEXUME [URP RXUSXETF® UHI IMMUHG VHEXUMY DURQ WKWZ WK QHZ
VHEXUMEN 1URP WKH VDP H \WKVAAHUH DUH VIRKPWUDADQG UHI XOWRY  FROMDION RQ RXUDELDY W UHILQDGRH WHVH DWHWEDNHG VHEXUMEN Z W %N GHSRVW RU
RWHUIXQEQ) DVWAH %DQN DQG\KHUHRUH Z H Z RXEG EH UHTXILHG R UHD RQVRXUFHV RAMGH RN WH %OQN Z KIFK P D\ QRWEH DYDIDE®I RUP D\ EH DYDIDE®! RQD DW
KL KHUFRVWS SURBQJ HG ICDEIDV VR VHRXUMY H RXUBDQV RQIDYRUDEG! \WUP V' RUDADE RUMR UH LDGFH RXUDWHWEDFNHG VHEXUMEN Z RX@ KDYH D P DWUDADGYHYH
HIHPWRQ RXUEXVICHW @ XIGW FRWR! IXQGV DQG [ QDQRIDAFRQEMRQ

7KHRFFXUHQFH RI DQ HDU® DP RUAI DMRQ Rl RXUVHFXUW DWRQ | DFLOAHV Z RX@ KDYH D P DIMUDCDGYHW/H H THRARQ RXU@IN XIGW DQG FRWARI IXQGV

2 XUTXIGW Z RXG EH P DMID® DGYHWHD DIIHAMG E\ \WH RFFXWHQAH R HYHQW UAVXEIZY 1LQWWH HDUD DP RMY DURQ R RXUH] I VHRXUMY HG HIDGAIQIV ' XU
DQHDUD DP RMY DIRQ SHURG  SUGASDAFRBIURQY [URP \WH BDQV LQ RXUDWHWEDFNHG VHRXUAMY DURQ WKV Z RX@ EH DSSHG VR UHSD, SUGFISDCR \WH DAWHW
EDFNHG VHRXUMIAY UDNHUDQ EHQJ DYDIDE®! RQ D UHYROIQ) EDVIV \R IXQG SXURKDVHY R GHZ ® RUDICDWMG BDQV 7KLY Z RXG QHI DAYHD 1P SDPWRXUM XIGW
ICFOEQ) RXUDELDINV \R RUJ QDM QHZ BDQV XQEHUH] MY DFFRXQN DQG UHTXILH XV \R UHD RQ DEMECDYH IXQAQ) VRXUFHY Z KIFK P LI KWQRUHDVH RXUIXQAQ)
FRVWV RUP LJKWRWEH DYDIDE®! Z KHQ QHHGHG



2 XURW Rl WH W KWR VHYYLIFH RUVXEVHUYLFH RXUVHFXUW HG BRDQV Z RX@ KDYH D P DWIDCDGYHWH HITHFVRQ RXUQI XIGIW DQG FRWARI IXQGV

6\ QGFKURQ FXUWHQW® DFW DV VHWEHUZ W UHVSHRWR RXUSXETFO UHI DMAMUHG VHEXUMY DURQ WKWDQG W UHDWMG VHUHY R DWHWEDRENHG VHEXUMAV  DQG \WH %DCN
DFW DV VHEHUZ W UHVSHRAR RXURKHUMVHRXUMY DMRQ WKWV, | 6\ QRKURQ. RUWH %DQN DV DSSTFDEG! GH DXOV 1Q W VHHAQ) REQI DURQY DQ HDU® DP RUY DURQ
HYHQNFRX@ RAFXUZ M UHVSHRVWR \WH UHEIYDOQADWHWEDFNHG VHEXUMIHV DQG RUB \ GFKURQL RUWH %OQN DV DSSTFDE®! FRX@ EH UHSOFHG DV VHYEHU 6 HYIFEHU
CGHDXWV IQFGH |IRUH DP S®! \WH IDIUH R WH VHYEHUMR P DNH DQ- SD\ P HOMADQW HURUGHSRVIWQ DFFRUEDQRH Z 1M WH VHEXUMY DMRQ GRAXP HOW D EBHDRK R
UHSUHVHQIMRQY  Z DUDQIAY RUDI UHHP HQW P DGH B\ WH VHYIFHUXQGHUWH VHEXUMY DURQ GREXP HOW \WH GHBU DMRQ R \WH VHIMEHUY GXMHV FROADY \R \KH
VHREXUMY DURQ GRAXP HQW DQG \WH RFFXUWHOQRH R FHUBIQ IQVROHOQR HYHQW Z WK UHVSHRWR WH VHIYIFHU 6 XFK DQ DP RWY DURQ HYHQWZ RX@ KDYH WH DGYHYH
FRQUHTXHQRHY AVFXWHG IQ WH P P HADWO SUHFHAQJ UMWN IDRRU

| HMWHUGB \ QRKURQ. RUMH YDCN GHIDXOV 1Q W VHAIQ) REQ) DURQV Z W UHVSHRVWIR WH DSSTFDE®! VHRXUMY DMRQ \WKVWD WILG SDY FRX@ EH DSSRIQMG DV VHYIFHU
R VXFK WKWV, | D \WILG SDWY VHYIFHULY DSSRIQIMG  \WHUH 1V QR DWXUDQFH \WDVWIKH \KILG SDWV Z [@HQI DI H XV DV VXE VHYIFHU 1Q Z KIFK HYHQAZ H Z RXG QR BQIHU
EH DEGI R FRQAROKH P DQCHUIQ Z KIFK \WH UHDMG WKW DWHW DUH VHIIEHG DQG WWH IDIGIUH R D \WILG SDURY VR DSSURSUDW® VHIEH VXFK DWHW FRXG@ GDG R
DQHDU® DP RWY DMRQ HYHQAQ WH DIl HRWMG VHREXUMY DUMRQ WKWW/Z KIFK Z RX@ KDYH \WH DGYHYH FRQVHTXHQRHY GVEXWHG IQ WH 1P P HADWO SUHFHAQJ UWN IDRRU

/ RZHUSD\ P HOALDWY RQ RXUVHFXUW HG GRDQV FRX@ P DIMUD@® DGYHWHO Dl THFVRXUQI XIGIW DQG | LODQFLIDCFRQGIMWRQ

&HIBIQ FRURQY IURP RXUVHRXUMY HG BDQV FRP H EDFNR XV WURXI K RXUVXEMIGIDUHY  DQG Z H XVH WHVH FRIBFIRQY \R [XQG RXUSXUFKDVH Rl GHZ © RUICDWG
GOV \R FRIMIDE H RXUVHRXUMY HG ILQDGAQIV || SD\ P HOADMY RQ RXUVHXUMY HG BDQV DUH BZ HAKDQWH KDYH KMRUED® EHHQ 1HZ HUFRBIFURQY Z IQEH
UHP WG \R XV RQ DQRYIRIQY EDVIY ) XUKHU FHWBIOQ VHUHY RN RXUDWHAEDFNHG VHEXUMEN LQFGIGH D UHTXILHP HOAKDWE H DFFXP XOWM SUQFSDOFRGAIRQY QD
UHVIE\MG DFFRXQWRUD VSHFLLHG Q<P EHUR! P ROV SURUNR \WH DSSTFDE®! VHEXUMMY P DWUMY GDWM : H DUH UHTXILHG XQGHUWH SURTUDP GREXP HON R BIQ)\WHQ
KLY DFFXP XOMRQ SHURG \R \WH H] \MQAZ H H SHAWKH SD\ P HOAIDWMY \R EH BZ. HQRXJ K WWDVWKH FXUHQABIQIW R \WWH DFFXP XOMRQ SHURG LV ICDGHTXDW \R IX@®
IXQG \KH UMMMEWMG DFFRXQAB. \WH DSSTFDE®! VHEXUM P DU GDAM / RZ HUSD, P HOADWY DQG LQ SDWMFXOU SD\ P HOADWY \WDWDUH BZ HQRXJI K \WDWE H DUH
UHTXLUHG \R BIQJ \WHQ RXUDFFXP XOMRQ SHURGY FRXG P DWUD@ DGYHWHO DIIHAWRXUG XIGW DQG |LODQADAFRQEMRQ

2 XULQDEIDW VR JURZ RXUGHSRVIW 1Q WH IXWH FRXE P DMUDE DGYHWHO DITHRWRXUQI XIGW DQG DELOW R JURZ RXUEXVIQHW

© HREWQ GHSRVIW GUHA IURP UBICDQG FRP P HUADCRXVARP HLY RUWURXI K EURNHUDD H [1LP \ \WDWRIHURXUGHSRVIVBLRGXPW R WHURPXWRP HY $W

" HRHPEHU ZHKDG EIQRQ1Q GUHPWEHSRVW Z KIEK IQFGIGHY GHSRVIW IURP EDQNV DQG ILQDGADAQAMAMRYY DG EICRQ 1Q GHSRW

RU IQDWG WURXI K EURNHIDIH IILP V' LQFOIGIQ) GHE RUN GHSRVVZ HHSV SURFXUHG WURXJ K D SURIUDP DUIDQ) HUZ KR FKDQGH® EURNHUDI H DFFRXQAGHSRUW\R XV $
NH SDWR RXUTIXIGW SOQDQG IXQEQ) VDA 1V VR FRQIXH \R 1XQG RXUJ URZ W WURXI K GILHPWEHSRVIW

7KH GHSRAMBXVICHW IV KLIK® FRP SHIMYH Z W LOMQVH FRP SHIMRQ LQ DWIDAIY) DQG UABIQIQ) GHSRVIW © H FRP SHM RQWWH EDVIY R \KH DWWV ZH SDy RQ
GHSRW 1HDWUHV DQG EHQHIW Rl RXUSURGXFW \KH TXDOIY RI RXUPXVRP HUVHWYIEH DQG \WH FRP SHIMYHQHW RE RXUGL MICEDQNQ) FDSDELDINY 2 XUDELOW \R
RUW ICDWM DQG P DIQEIQ UABIOEHSRVIW 1V DOR KL KO GHSHQGHQWRQ WH VMHQI K R \WH %DQN DQG \WH SHIFHSMIRQY R FRQUXP HY DQG RWHLY R RUBXMCHW
SUDPWFHV DQG RXUICDQADCKHDEN. $ GYHWH SHUFHSWRQY UHI DUEQ) RXULHSX\BMRQ FRX@ BDG R GlLIEXEHAV 1Q DWIDRMY DQG UABIQIQ) GHSRVIW DFFRXQW 1 HI DIYH
SXETF RSIQRQ FRX@ BAVXGWURP  DRYDCRUDM HG FRQGXFWO D QXP EHUR DUHDV IQFOIAQ) BIQEQ) SIDRIFHY UHIXOWRY FRP STOQRH LODGHTXDW SIRMAIRQ R
FXVRP HUIIRUP DUMRQ RUVDBN DQG P DUNHIGY DAY DQG IURP DRIRQY VENHQ B\ UHI XOMRY RURWHWY 1Q UHVSRQUH \R VIXFK FRQGXFW



7KH GHP DQG |RUWH GHSRUWBURGXFW Z H RIIHUP D DOR EH UHGXFHG GXH \R D YDURHW R IDRRY VXFK DV GHP RIUDSKIF SDWHUY FKDQIHV 1Q FXWRP HU
SUHHHFHY  BHGXRIRQV 1Q FRQUXP HIAIGVSRVDE®! IOFRP H U XOWRY  DRRQY \KRDWEHRUHDVH FXVARP HUDFFHW Wt SDUMFXOUSURGXRW RUWH DYDIDEIDW RI

FRP SHMQJ SURGXFW & RP SHIMRQ IURP - RIHUILQDCQRDOHWIEHY [LLUP vV DQG RIKHLY WDWKVH GHSRMWXQAQJ) SURGXKFW P D\ DIIHRWEHSRUWHQHZ DODWY FRWV RU
DYDIDEIOW &KDQIHV Z H P DNH W WH UDWV RITHUHG RQ RXUGHSRVIVWBURGXFW P D\ DITHRWRXUSURI MBDELDI DQG OrXIGW

7KH) ' ,$ SURKIEIW DQLQUXUHG EDQNIURP DFFHSWQ) EURNHUHG GHSRVIW RURITHUQY IQMMAIDWMY RQDQ. GHSRVIW I QUEDQM® KLI KHUWDQ \WH SUHYDIT) UDWM 1QWH
EDQMV GRUP DCP DUNHWDUHD RUGDIRID®  GHSHQEQ) XSRQZ KHUH WH GHSRVIW DUH VRTFMMG  XQBIW W 3Z HOFDSMI) HG ™~ RUMAY 3DGHTXDWMO FDSAIQ HG DQG
UFHYHVD Z DIYHUILRP WH) ' & $ EDQN\KDWA 3DGHTXDWMO FDSMI) HG' DQG DFFHSW EURNHUHG GHSRVIW XQGHUD Z DYHUIURP \KH) ' ,& P D\ GRVSD\ DQIQMIAWY
DM RQDQ GHSRUWQH FHWR  EDVIY SRIQV RYHUFHUBIQ SUAYDITRY P DUNAWIDWMY 7 KHUH DUH QR VXFK UMMIMEWRQY XQGHUWH) ' ,$ RQ D EDQN WDWY 3Z HO
FDSMIQ HG DQGDW HRHP EHU \WH %DQN P HWRUH, FHHGHG DODSSTFDE®! UHTXILHP HON \R EH GHHP HG3Z HOFDSABQ HG IRUSXISRVHVR WH) ' ,$

+ RZ HYHU \WWHUH FDQ EH QR DWXUDGRH WDVWKH %OCN Z LQFRQMXH R P HAVWKRVH UBHTXWHP HOW / 1P MEMROY RQWH YN DELDI R DFFHSWEURNHUHG GHSRVW |RU
DQ UDVRQ IQFOGEQ) B XOWRY @ MAMRQY RQWH DP RXQAR EURNHUHG GHSRVIW IQ\RBCGRUDV D SHIFHQBI H R VRBCDWHW 1Q \WH IXWMUH FRX@ P DMUDT®
DGYHYHO P SDRVRXUIXQAQ) FRAWY DQG OTXIGW $Q. @ MAMRQ RQ WH LOMADMY \WH %DQN FDQ SD RQ GHSRVW FRX@ FRP SHIMYH® GVDGYDQEUIH XV 1Q
DMDRNY DQG UABIQIQ) GHSRVIW DQG KDYH D P DMIDCDGYHWH HIHFWRQ RXUBXVIGHW

&KDQIHV 1Q P DINHAQMUHWADWAY FRX@ KDYH D P DMUDCDGYHWH H | HFWRQ RXUGHWHDLOIQIV 1XQGIQI DQG @I XIGIW

&KDQIHV 1Q P DUNHAQMMHMADMY FDXVH RXUQHAQMIMAGFRP H R LQFUHDVH RUGHFUHDVH DV FHABIQ RN RXUDWHW DQG @DELDNY FDUY IQMBMADMY WDWORNDM
Z W P DUNHWEHQRKP DU $\W HAHP EHU R RXUBDQ UHFHLYDE®N Z HUH SUEHG DD 1], HG LOMUHVADW \R \WH FXARP HU Z W \WH UP DIQQ) DA
D IEDIY QMMM : H IXQG RXUDWHN Z W D FRP EICDIRQR 11 HG UDWM DQG I GOV UM IXQEQ) VRXUFHY WDWOFGIGH GHSRVIW  DWHWEDFNHG VHRXUMEV DQG
XQUHFXUHG GHEWT KH IQMIMNIDM EHQFKP DUNIRURXUIGDMGY UDWM DWHW IV \WH SUP H UDW  DQG \WH LOMUHVWIWM EHGFKP DUN IRURXUIGDUD) UV QDELDHY 1V
JHQHD® HWHUWH / RQGRQ, QMEDQN 2 IIHIHGS DM 3/ %2 5~ RUWH IHGHIDOXQGY UM 7KH SUP H UDW DQG/ ,%2 5 RUKH IHGHIDAIXQGY UDWM FRXG BAMHWDW
QLHHAP HV RUFRXG QYHJH GDGEQ) WK P VP DFKHY 1O KH IQMIMNDMY RQ RXUIGDMDI W DWHN DQG IEDWY UDWM MELDIN 7R \WH H] \WQAZ H DUH XQDE®I R
SRVMRQ \WH EDOQFH VKHAWCDMUDT® RUXVIQ) GHUYDWHY \R HITHRYHD P DK \WH LOMUADMY RQ RXUDWHW DQG (ELOMY RXUGHWHDLIIQ)V FRX@ EH P DMID®
DGYHYHOD DIHRWMG

&RP SHIMYH DQG UHIXOWRY IDRRY P D\ @ MRXUDELDN R UDIVH QMDY RQ RXUBDQY ,Q DEAMRQ VRP HR RXUSIRIWDP DI UHHP HQW @ WKH DM R LOMBMA
ZHFDQFKDUH \R PXARP HY | IQMMMNDMY Z HH R UVH P DIMID® RYHUD VXWBIQHG SHUIRG R WP H DQG Z H DUH XCQDE®! \R VXIILEHQ® WDIVH RXUIQMUIAVAIDMY [Q D
WP HO P DQQHU RUDAWDORXUGHAQMIHP DU IQ FRX@ EH DGYHWHD [P SDRWG Z KIEK FRX@ KDYH D P DWUDCDGYHYH HIHPWRQ RXUGHW-DLQIQIV

, QMDY P D DOR DGYHWHD 1P SDPARXURXVARP HYAVSHQAQ) GIYHY DQG DELW DQG Z @) QHW VR SDh DP RXQNV RZHGVR XV 2 XUIBDIY DM FUHGVBURGXFW
EHDUIQRMUHAAIDMY WDWOFRMOW Z W \KH SUP H UM + L KHULQMMADMY RVMQ BDG R KL KHUSD: P HOARED DIRQY B\ FXWARP HY R XV DQG RHUBIQEHY XQGHU
P RWDJH FUHGWADLE DQG RNHUFRQUXP HUBDQY Z KIEK P D UHGXFH RXUPXVRP HWATDELDN VR UHP DIQ FXUHQARQ \WHURED DURQY VR XV DQG WHUH RUH BDG \R
IGFUHDVHG GHIQTXHGAHY EDQNIXSWHY FKDUH RIV D@Z DGRHY IRUBDQ ®WHY DQG GHRUHDMQ) UHFRYHUHY DOR! Z KIEK FRX@ KDYH D P DAMUDCDGYHYH HIHPWRQ
RXUGHW-DLOIQIV

&KDQIHV 1Q QMDY DQG FRP SHIMRUUHVSRQVHY VR WHVH FKDQIHV P Dy DOR [P SDRWAXRP HUGHRMRQY R P DIQEAQ GHSRVIW Z W XV DQG UHGXRURQY 1Q
GHSRVIW FRX@ P DWUD@® DGYHWHO DIHPWRXUIXQEQ) FRAWN DQG @ XIGW

© H DWHW RXUIQMIMADM UMN B\ HIP DI \WH QHWOMMHVAGFRP H 1P SDPWR YDURXY QMWW VFHCDURY : H\BNH UMN P (M DMRQ DRIRQY EDVHG RQWRVH
DWHWP HQWV & KDQJI HV 1Q IQMHNIMY FRX@S P WD UHGXFH RXUGHWOQMHWIGRRP H DQG RXUGHWHDLRIQIV DQG FRX@ DOR IQFUHDVH RXUIXQAQ) FRW DQG
UHGXFH RXUDNXIGW HVSHAD® L DRYDCFRQGEMRQY \MUD RXAVIR EH P DMID® GLIHIHQNURP RXUDWXP SURQY ) RUD GVEXWIRQ R IQMUHVNDM UVN VHOUMYMEY VHH
SWP $ 4 XDOMAMYH DQG 4 XDOBMYH' IVFEVXUHV S ERXVO DUNHE VN, QUG DWW 5 VN



2 XUUVN P DQDJ HP HASURFHWWHY DQG SURFHGXUHV P Dv QRVEH HITHPWYH 1Q P IMJ DAQJ RXUUVIWV

2 XUUMN P DQDI HP HOABURFHWHY DQG SURFHGXUHV VHHN R DSSURSUDWO EDDQRH UMN DQG UHMUD DQG P M3 DM UMNY © - H KDYH HABEQKHG SIRFHWHY DQG
SURFHGXUAV LOMQGHG \R IGHQM P HDVXUH P RQURUDQG FRQOARONH WSHY Rl MNR Z KIEK Z H DUH VXEMPMQFOIGIQ) FUHGWIMN P DUNHWIMN @ XIGW UMN
RSHIDMRQDOAMN [QFOIGIQ) FRP STDGFH UMN DQG VAMDMI IE UMN' & UHGVIMN 1V \WWH UMN R BW \KDWDUVHY Z KHQ DQ REDI RUIDIOY \R P HHWAH WP V R DQ RED DIRQ

© H DUH H SRVHG \R ERW FRQVXP HUFUHAWIMN 1URP RXUPXVARP HUBDQY DG LOAMMRCDCFUHAWIMN SUGAISDED 1URP RXUSDUEHLY 0 DUNAVWIMN UH HW \R WWH UWN
WDV FKDQIH IQWH BIYHOR RGH RUP RUH P DINHVBUEHY DWWV IQAFHY FRUMDMRQY RURKHUP DINHWDRRLY Z LOBVXENQ GWWHV [RUD SRVMRQ RUSRUNRIR / [TXIGIW
UMN 1Y \KH UMN WDWIGDQRIDGFRQGMIRQ RURYHUD@VDI HWY DQG VRXQEQHWW DUH DGYHWHO DIIHRMG E\ DQ IQDELON RUSHUFHIYHG IQDELON \R P HHWRED DIRQV DQG
VXSSRWEXVIGHW JURZ W 2 SHUIMRCDOUMN IV WH UMN Rl G\ DUMQ) 1URP ICDGHTXDW RUIDIBIG SIRFHWHY SHRSG! RUM WP V' H WACDCHYHOW LH  QDMUDO
GQVDWMY RUFRP SIDQFH  UHSXVBMRCDCRUGL DAP DWHY DG IGFOGHY WRVH UMNY DV \KH. UHDAWM GLUHA® \R XV DV Z HODV \R WILG SDUAV Z W Z KRP Z H FROADPWRU
RIWHZ IVH GR EXVCHW 6 \MDWMI IE UVN IV \KH UMN IURP FKDQI HV 1QWH EXVIGHW HOYLRGP HOMP SURSHULP SBP HOBMRO R GHRMRQY RUICDGHT XDV UVSROUYHGHW
R FKDQI HV 1Q WH EXMGHW HYILRGP HOWVG HH2 WP 96MQHWR & UHEWE VN0 DCDI HP HOWDQG35 VN0 DQDI HP HOWIRUDGAMRCDAQIRUP DMRQ RQWH WSHVY R
UMNY DIHAMY. RXUBEXMIGHW

© HVHHNWR P RQURUDQG FRQARCRXUUMN H SRVXUH \KURXJ K D IUDP HZ RUN\KDWGQFG(GHY RXUUMN DSSHMM BAMP HOA( 5$ SURFHW UMN SRTFIHY SURFHGXUHV DQG
FROARY UHSRWQY UHTXILHP HQW DQG FRUSRUDW FXEMUH DQG YDOHV 1Q FRMGQRIRQ Z W WH UMN P DQDI HP HOADFFRXQIEELDY IGFRUBRUDWG LR RXUIQMI UDWMG 5 VN
0 DQDIHP HQW WDP HZ RIN Z KIEK LQFOGHY RXUJ RYHUIDGRH VWIKFPUUH DQG WUHH GMIGRW IQHV R HHQVH 0 DQDIHP HOWR RXUUMNY IQ VRP H FDVHV GHSHQGY XSRQ
\WH XVH Rl DQDOWFDCDQG RUIRMHFDVIGY P RGHY | \KH P RGHO WDVZ H XVH \R P DQDJ H \KHVH UVNY DUH IOHIHRIYH DABUHEEWY 1 X\UUH GMVHY RUDH RKHZ IVH
IQDGHTXDWM ZH P D\ IGFXUXGH SHAMG BWHY RURKHZ IVH EH DGYHWHD DIIHAMG ,Q DEGMRQ WH IQIRUP DIRQ Z H XVH 1Q P DQIIIQ) RXUFUHAWDQG RIHUUMN P D\
EH LQDFFXUDW RUIGFRP SGMI DV D UHVXOR HURURUILDXG ERW R Z KIEK P D\ EH GLLIEXOMR GHMPWDQG DYRIG 7KHUH P D\ DOR EH UMNY \KDWH, MVRUKDVWGHYHES 1Q
\WH IXMUH \WWDWZ H KDYH QRAWDSSURSUDMO DONFISDIMG LGHQMHG RUP Ml DIMG IGFGGQ) Z KHQ SURFHWHY DUH FKDQI HG RUQHZ SURGXFW DQG VHWYIEHY DUH
IQARGXFHG | RXUUMN P DQDJ HP HQNUDP HZ RUN GRHV QR HRIYHO IGHQMA DQG FRQMRCRXUUMNY Z H FRX@ VXITHUXQH] SHRAMG BMWHY RUEH DGYHWHOD DIIHAMG
DQG \WDWARX@ KDYH D P DMIDCDGYHWH HIHPWRQ RXUBXVIGHW UHVXEOV R RSHUDMRQY DQG ILDGFIDAFRQAMRY

: HUHO H WQUYH® RQP RGHY IQP DQDIIQ) P DQi DVSHFW RI RXUEXVIQHW DQG LI WH DUH QRWDFFXUDW RUDLH P IMIQMSUHWIG IWFRX@S KDYH D
P DWUDCDGYHWH HTHPARQ RXUEXVIQHW DQG LHVXOV RI RSHIDWRQY

© HUHO H WQUYHD RQP RGHY IQP DDIIQ) P DY DVSHAW Rl RXUBXMCHW LQFOGQ) @XXIGW DQG FDSMICBOQQQY)  LOFOGQ) W \MAIY)  FXVRP HUVHBIURQ
FUHEMDQG RNHUUMN P DRI HP HOWVSUEIQ)  UMVHIYIQD DQG FRIBFIRQY P DD HP HQW7 KH P RGHY' P D\ SURYH 1Q SUDPUFH R EH GM/ SUHGRYH \WDQ Z H H SHAWRUD
YDUHW R UDVRQY LQFOEQ) DV D UVXER HURY IQ FROAKAIY  IQMSUHLI RUXVIQ) WH P RGHY RUWH XVH R! ICDFFXUDW DWXP SWRQY IGFOGEQ) IDICIHV \R
XSCDW DWXP SURQY DSSURSUDWD RUIQ D WP HO P DQGHU 2 XUDWXP SWRQV P D\ EH LQDFFXUDWM IRUP DQ BHDVRQV IQFOIGQ) WDWIH. RIWQ LOYROH P DIWAY WDW
DUH LKHUHQ® GlLIEXOYR SUHAPWDQGE EH RQG RXUFRQAROHJ P DFIRHARQRP LE FRQGMRQY DQG \WHUIP SDRPWRQ SDWZHUDQG FXWRP HUEHKDYIRY DQGWH RIMQ
IQVROH FRP SB[ IQMIDPIRQY EHE HHQ D QXP EHUR GHSHQGHONDQG LOGHSHQGHQAYDUDEBN 1 DRRLY DQG RKHUDWXP SWRQY 7 KH HURY RUICDFFXUDAHY IQ RXU

P RGHY P D\ EH P DWUDODQG FRXG BDG XV \R P DNH Z IRQJ RUVXE RSWP DAGHAMRQV 1Q P DQDIIQ) RXUEXMQHW DQG LY FRX@ KDYH D P DWUIDADGYHWH HIHPWRQ
RXUBXVIGHW UHVX@V R RSHUIDWRQY DQG [ ICDQFIDAFRQGMRQ

2 XUEXVIQHW GHSHQGV RQ RXUDELDV VR VXFFHWIX@ P DQDJ H RXUFLHGIWIVN DQG | DIIQ) VR GR VR P D UHVXANQ KLIK FKDU H RIl UDWAV

2 XUVXFFHW GHSHQGV RQ RXUDELDIV R P DQDI H RXUFUHGWIMN Z KIB DDA QHZ FXWRP HWY Z W SURIMIE®! XV H SDWADY : H VHBIPARXUFXWRP HY P DQDIH
WHUDFFRXQN DQG HWIEQK \MUP V DQG FUHGWEP (W XVIQ) SURSUHEY VFRUQ) P RGHY DQG RHUDCDOWFDOMAKQT XHY \WDWDUH GHVLI GHG\R VHMUP V DQG FUHAW
@ W VR DSSURSUDWMO FRP SHQVDWM XV | RUMH FUHAWIMN Z H DFFHSWZ KIB! HQFRXUDI 1Q) FXVRP HUY R XVH \WHUDYDIDE®! FUHEW? KH P RGHY DQG DSSURDFKHY Z H
XVH\R P DQDIH RXUFUHGWIMN P Dy CRADFFXUDWM® SUHAEWX\WXUH FKDUIH RIV IRUYDURXY UHDVRQY GVFXWHG IQ WH SUHFHAQ) UM IDRRU



2 XUDELON \R P DQDJI H FUHGWIMN DQG DYRIG KUK FKDU H RI U DOR P D EH DGYHYHD DIHRMG B\ HFRQRP [E FRQGMRQV \WDWP D EH GlLIIEXOVR SUHARWVXFK DV
WH UHFHQMIGDGADCFUMY 7 KH DWHWP HQAR RXUFUHGVEURILG! IQFOGHY \WH HYDODMRQ R SRUNRIR P I DFFRXQAP DMWUDMRQ DV Z HODV EURDGHUFRQVXP HOWHQGY
VXFK DV SD\ P HQAEHKDYIRUDQG RYHIDQIQGHEWAHW ' XUQJ WHVH IDRRWY KDYH FROMEXWG \R DQ IGFUHDVH 1Q RXUGHEIT XHQWDFFRXQW DQG RXUIRUHFDWMG
QHWAKDUH Rl DWW RYHUWH GH WIZHOH P RQKV © H EHIHYH \WH GHEQTXHGR, WDV DQG GHWKDUH R UDW LQ RXUSRWMIRTR Z LOFRQIXH \R IQFUHDVH P RGH® |URP
WH BZ FUHGVWIHQGV Z H KDYH H SHUHGFHG IQ WH @WWIR \ HDLY  DQG DUH ONHO \R IGFUHDVH P WD Ll HFRQRP IF FRQAMRQY GHWURIDW ,Q DAGMRQ Z H WP DIQ
VXEMPVYR FRQEMRQY 1Q WH FRQVXP HUFUHGIWHQYILRGP HQA7 KHUH FDQ EH GR DWXUDGPH \WDWRXUFUHGIVKQGHZ UMY DQG UMN P DGR HP HQAARDWI LHY Z IGHCDE® XV
R DYRG KLIK FKDUH RIl GIYHY RUGHIITXHQRHY RUWDWRXUD@BZ DQFH [RUBDQ BWHV Z LOEH VXIHIEHQWR FRYHUDRXDOBRWHY

$ FXVARP HUY DELOWV \R UHSD\ XV FDQ EH QHI DAYHO [P SDRMG B\ IGFUHDVHV 1Q WHUSD\ P HOARED DURQY \R RKHUBIQGHY XQGHUP RWDIH FUHGWADLE DQG RWHU
GO/ IGFOGQ) WHGHONBDQY 7 KHVH FKDQI HY FDQ UHVXGOVUIRP IQFUHDVHV 1Q EDVH BIQEQ) UDWY RUMIKPWMUHG IGFUHDVHV 1Q SD\ P HONRED DURQY DQG FRXG
UHGXFH WH DELOV R RUPXVRP HY VR P HHAWKHUSD, P HOARED DURQV R RKHUBIQGHY DG R XV ,Q DEGMRQ D FXVRP HUY/ DELOV R UHSD, XV FDQ EH QHI DWYHO
[P SDRMG E\ \WH UNMIME\WG DYDIDELDW Rt FUHGWIR FRQVXP HY JHGHD® IGFOEQ) UHGXFHG DQG FEVHG THV RN FUHGIWE XWRP HWY Z W IQUXITEIHQNFDVK IGZ. \R
IXQG GDI® MIQ) H SHOHV DQG OFN R DFFHW R RKHUVRXUFHY RN FUHGWP D\ EH P RUH @NHD R IGFUHDVH WHUFDLG XVDJ H DQG X@P DIMO GH DXGWRQ\WHUSD, P HQW
REQ DIRQV R XV UHVXEIZD 1Q KL KHUFUHGWERAHV 1Q RXUSRMRIR 2 XUFRGAIRQ RSHIMRQY P D\ QRAERP SHM HIHRWHO R VHEXUH P RUH R FXVRP HYAIGP LQWKHG
FDWK IGZ \WDQRXUFRP SHIMRY : HP D\ QRAGHQM FXVRP HY Z KR DUH @HO \R GHDX@RQWHUSD\ P HOARED DIRQY \R XV DQG UHGXFH RXUH SRUXUH B\ FEMQJ
FUHGWERHY DQG UAUR DXWRU] DWRQY TXIEND HQRXIK Z KIFK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUBXMGHW UHVXEV Rl RSHUMRQY DQG |LQDQFDO
FROGMRQ ,Q DAGMRQ RXUFRIIFIRQ WD\ GHSHQGV 1Q SDWRQWH VDB RE GHEVIR \MILG SDY EX\ HY 5 HIXOWRY RURKHUIDRRY P D DGYHYHO DIl HRAVWH
SUFIQ) R RXUGHEW/DBN RUWH SHURIP DQFH RN RXUWILEG SDIY EX\ HY Z KIEK P Dy UBHVXENQ KLI KHUFUHAMBMHY 1Q RXUSRMRTR $\W HAHP EHU R
RXUSRWRIRYY BOQ UHFHYDEGN Z HH IURP FXRP HWZIW D) &2 VFRIHR  RUBW H FOGEQ) XQUDWMG DFFRXQV  Z KR WSIFD® KDYH KL KHUGHIITXHGR DG
FUHGW GWHV WDQ FRQVXP HY Z W KIJKHU) ,&2 VFRUBAV

2 XUDEIOWV R P DQDUH FUHGWIMN DOR P D\ EH DGYHWHD DIIHAMG B\ B DORULHIXOWRY FKDQIHY VXFK DV EDQNXSW ©OZV DQGP IGP XP SD\ P HQWBHI XOMRQY
DQG FRFIRQ UHI XOMRQY FRP SHIMRYADPUIRQY DQG FRQVXP HUEHKDYIRU DV Z HODV IQDGHTXDW FRIFIRQY BIIQ) WRKQTXHY P RGHY DQG SHURWP DFH R
YHQERWY VXFK DV FRIFRQ DI HQAHY

2 XUD@RZ DQFH IRUBRDQ RWHV P Di SLRYH VR EH LQUXI | LFLHQWR FRYHUGRWHV RQ RXUBRDQV

© H P DIQEIQ DQ D@Z DQFH IRUBDQ BWHY D UHVHYH HABEQVKHG \WURXJ K D SURYIMRQ | RUBMHY FKDU HG VR H SHQVH WDWZ H EHIHYH LV DSSURSUDWM \R SURYICH

I RUIGFXUWHG BAHY 1Q RXUBDQ SRUMRIR ,Q DEAMRQ |IRUSRWRIRY Z H P Di DFTXIWH Z KHQ Z H HOMUIQR QHZ SDUGHUSURIWDP DI WHHP HQW DQ. GHMURIDIRQ [Q WH
SHURWP DQFH Rl \WH SXUFKDVHG SRUNRIRY DIMUDFTXIMMIRQ UHVXEV 1Q IQFUHP HQBOBW UHVHYHY * URZ W 1Q RXUBDQ SRMRIR J HOHID® Z RX@ BIDG\R DQ IQFUHDVH 1Q
\WH D@XZ DQFH |RUBDQ ®AMHY

7KH SIRFHW IRUHWIEQKIQ) DQ DARZ DQFH IRUGDQ BAWHY 1Y FUMFDOR RXUUHVXOV Rt RSHIDWRQY DQG | IQDQADCFRQAEMRQ  DQG UHTXILAY FRP SBf P RGHY DQG
MGIP HQV IQFOAQ) IRHFDVIV Rl HFRQRP IE FRQAMRQY & KDQJ HV IQ HFRQRP IE FRQAMRQY DIHAIY ERURZ HY QHZ IQRUP DIRQ UHI DLEQ) RXUBDQY DQG RKHU
IDRRY ERWK Z WIQ DQG RXAMGH R RXUFRQAROP D\ UHTXIWH DQ IQFUHDVH IQWWH DXBZ DGFH IRUBDQ BWHVY © HP D XQGHUHWIP D\ RXUIGFXUWHG GWHY DQG IDIOR
P DIQEIQ DQ DARZ DQFH IRUBDQ BWHY VXIHIELHQWR DFFRXQWVRUWHVH GAWHY |, Q FDVHV Z KHUH Z HP RALN D @DQ 1L \WH P RALHG BDQV GR QRVSHURP DV
DQUFSDWG ZH P D EH UHTXILHG VR HABEQVK DAGMRGDOD@RZ DQFHY RQWHVH BDQV



: H SHURGIFD® UHYIHZ DQG XSGDW RXUP HKRGREJ\ P RGHY DQG \WH XQGEHDIQ) DWXP SWRQY HIP Dy DQG DWHWP HOW Z H XVH R HABEQVK RXUD@BZ DQFH
IRUBDQ ®WHV R IHBPWRXUYIHZ. Rl FXUHQWFRQGMRQY 0 RUARYHU RXUBHIXOMRY DV SDIWR \WHUVXSHYMVRY IXQRIRQ SHURGFD® UHYIHZ \KH P HKRGREJ\

P RGHY DQG WH XQGHDIQ) DWXP SURQY HP Db DQG DAWHWP HQN Z H XVH IRUFDBXOMEY  DQG \WH DEHTXDR R RXUD@RZ DQFH IRUBDQ BAWHY 2 XU
UHIXOWRY EDVHG RQWHUMGIP HOAP D\ FRGFOGH \WDWZ H VKRXG P RGN RXUP HKRGRBJ\ P RGHY RUWH XQGHDIQ) DWXP SWRQV HIP DMy DQG

DWHWP HOW ' IGFUHDVH RXUD@RZ DQFH IRUBDQ BWHY DQG RUBFRI Q] H IXUNHUBAHY : H FRQUDXH R UYLHZ. DQG HYDBDW RXUP HMRGREJ\ P RGHY DQG \WH
XQGHDIQ) DWXP SWRQV HP Dy DQG DWHWP HQW Z H XVH DQG Z H Z IQIP SBP HOWXWWHUHCKDGRHP HOW RUFKDQIHV\RWHP DV QHHGHG © H FDQQRADWXUH
\ RX \KDWRXUBDQ BW UVHYHV Z IQEH VX IELHQAR FRYHUDRMDORMAHY ) XUHUH IGFUHDVHV 1O WWH D@RZ DQFH |RUBDQ BWHY RUUFRI QL) HS ®AHY DV D BAVXOR
DQ UWMEZ XSCDW UHIXOWRY JXICDGFH RURKHZ IVH  Z IQUHVXOWQ D GHRUHDVH 1Q QHWHDLIQ) V DQG FDSMBADQG FRX@ KDYH D P DWUDADGYHWH HIHPWRQ RXU
EXVICHW UAVXOV Rl RSHIDMRQY DQG ICDQADAFRQGMRQ

| DWXP SWRQV RUHWP DMV Z H XVH LQ SUHSDUQ) RXUILQDQFLDOMMP HQW DUH LOFRUHPWRUDUH UHTXILHG VR FKDQIH RXUUHSRUMG LHVXAV RI RSHIDARQY
DQG | LODQFIDOFRQGIMRQ P D EH DGYHWH® DI HAWG

© H DUH UHTXIWHG R P DNH YDURXY DWXP SWRQV DQG HVIP D 1Q SUHSDUQ) RXUIGDQRIDOABMP HON XQGHU* $$3 LOFOIAQ) IRUSXISRVHY R GHMUP 1QIQY

DABZ DQFHV |RUBDQ BWHY DWHWP SDILP HOMUHVHIYHV UHDAMG \R Qi) DMRQ DQG RIHUG DOP DWHY YDODWRQ R LGFRP H DQG RWHUY HV DQG UHI XOWRWY

H SRVXUHV DQG \WH DP RXQN UHFRGHG IRUFHUIBIQ FROWDRXDCSD, P HON \R EH SDIG\R RUUHFHLYHG IURP SDWEZHLY DQG RWHWY XQGHUFRQADRXDADUDQI HP HON ,Q
DEAMRQ VI QUEDOADWXP SWRQV DG HIP DMV DUH LOYRIHG O GHWP 1QIQ) FHWBAO QVFBVXUAV UHTXILHG XQGHU* $$3 LOFOAQ) WRVH IQYROIQ) WH IDIUYDGH R
RXUILCDQFAIDAQMKP HON | WH DWXP SWRQY RUHMIP DMV XQGHUDLQ) RXUIQDQRIDOABAMP HQN DUH IQFRUMPWAKH DRMDCDP RXQW UHD@ HG RQ WDQVDRIRQY DQG
EDDQRHV VXEMPWR \WRVH HIP DWW Z IQEH GLLIHHQAVDQG KLY FRX@ KDYH D P DMIDCDGYHWH HIHPWRQ RXUUHVX@Y RN RSHUIDWRQY DQG IGDQFIDAFRQAMRQ

,QDGEMRQ \WH ) ICDQRIDCS FFRXQI 6 \BQEDUEY %RDUEG 2) $6% 1V FXWHQ® UHYIHZ IQ) RUSURSRVIQU FKDQI HV \R VHYHUDOLGDGFIDCDFFRXQUID) DQG UHSRWY)
VBQEDUGY WD RYHQ NH. DVSHAW R RXUILCDGRIDOABMP HQW DQG RIWHUDUHDV Z KHUH DWXP SURQY RUHVIIP DV DUH UHTXIWHG DQG KDV UHFHO® MWXHG$ 68

\WH VABIQEDLG RQ DFFRXQIQ |RUFUHGWBRWHY $V D BAVX®R FKDQI HV W ILQDQRDADFFRXQID) . RUUHSRMQY EQEDIEY Z KHMHUSURP XODWMG RUBHTXILHG E\
WH ) $6 % RURKHUUHI XOVRY Z H FRX@ EH UHTXILHG \R FKDQJ H FHWBIQ R \WH DWXP SURQY RUHVIP DUV Z H SUHYIRXVD XVHG 1Q SUHSDUQ) RXUILCDGADOABMP HON
Z KIFK FRX@ P DIMID® [P SDRWKRZ Z H UHFRUE DQG HSRWRXUUHVX@Y RN RSHUDIRQY DQG IGDQFIDAFRQAMRQ JHHID® ) RUDGAMRCDAQIRYP DIRQ RQWH NH DUHDV
IRUZ KIEK DWXP SURQV DQG HIP DMV DUH XVHG 1Q SUHSDUQ). RXUILCDGADOABMP HOV VHH3 WP 0 DQDIHP HOW'  IMFXWMRQ DQG$ QDOMY R! ) ICDQRIDGR RQGMRQ
DQG5 HVXOV R 2 SHDWRQ? & UMFDCS FFRXQIDY ( WP DMV DQGLRM %DMV R 3 UWVHQBMRQDQG 6 XP P DY R 6 L QUEDQVS FFRXQID 3 RTFHV R RXU
FROURIEDWMG DQG FRP ELQHG IIQDQADOADMP HON

© HP D\ QRWEH DEGI W RII VHWOQFUIHDVHV 1Q RXUFRVW Z W GHFUHDVHG SDh P HQW XQGHURXUUHVBLGBUVKDUH DUDQI HP HOW Z KLFK FRX@ UHGXFH RXU
SWRIVBELOW

0 RWIR RXUS HVBACE. DG SURIWDP DI UHHP HQW DQG FHUBIQ RHUSURI P D UHHP HQW FRQUBIQ UABIBIUVKDUH DUDQI HP HQN WDVWBLRYIGH IRUSD, P HQW \R RXU
SDUEHY 1L WH HFRQRP E SHURWP DGFH R WH UHBIYDQWBLRIWDP H] FHHGV D FROADPAMD® GHIQHG \WUHVKRG $ GRRXJ K WH VKDUH DUDQI HP HQW YD B\ SDUGHU
WHVH DUDQI HP HOW DUH J HQHUD® \ARKPMUHG \R P HDVXUH \WH HARQRP IE SHURWP DQFH R \WH SURTUDP - EDVHG WSIFD® RQ DI UHHG XSRQ SUIRIWDP UHYHQXHV
ICFOAQ) IQMMHGFRP H DQG FHUBIQ RKHUIGFRP H B DIWHHG XSRQ SIRIWDP H SHOMHY IGFOAQ) IQMMW SHOH SIRYIMRQ IRUBDQ ®WHY UABIGU

SD\ P HQW DQG RSHIDMY H SHQVHY  DQG VKDUA SRMRQY R LY DP RXQADERYH D GHI RIDMG WUHVKRG 7 KiHVH DUDQI HP HQW DUH WSLED® GHVLI QHG\R SHIP WKV \R
DFKIHYH DQ HFRGRP LE UML) EHIRUA Z H DU UHTXIWHG \R P DNH SD\ P HQWV VR RXUSDZHY EDVHG RQWH DI UHHG FRMDPAXD® GH IGHG\MUHVKRG + RZ HYHU EHFDXVH
WH WUHVKRG DQG \WH HFRQRP LE SHURWP DQFH R D SURIWDP \WDWDUH XVHG \R FDBXOW SO\ P HQW R RXUSDWEHY P D EH EDVHG RQ DP RQ) RWHUWIQIV DIWHHG
XSRQP HDVXUHV R SIRIWDP H, SHQVHY UDKHUKDQ RXUDPWDCH SHQHY ZH P D\ GRWEH DE®I R SDW RQLQFUHDVHY 1Q RXUDPXDCH SHOVHY VXK DV IXQAQ) FRW
RURSHIMY H SHOMHV IQWH IRP R UHGXFHG SD\ P HQW XQGEHURXUUHBIBIUVKDUA DUDQI HP HQW DQG RXUHFRQRP [E UMD RQ D SIRIWDP FRX@ EH DGYHWHD
DIHAMG :  KIBIP RAWR RXUDI UHP HQN FRQEIQ UABIBIUVKDUH DUDQI HP HQW IQVRP H FDVHY Z KHUH Z H IQAWMDG SURYIGH RIMHUHFRGRP LE EHQH W \R RXUSDUGHWY
VXFK DV LR DEHV RQ SXUFKDVH YRGP H RUSD: P HQW IRUQHZ DFFRXQN 1RUH, DP S® RQ RXUFR EUDQGHG FUHGAWADLGY  RXUDEIM R RIVHAGFUIHDVHVY 1Q RXUFRWW v/
® \MG



&RP SHWARQ LQ WH FRQUXP HUILQDQFH LOGXVW LV [QWQVH

7KH VXFRHW R RXUEXVIGHW GHSHQGY RQ RXUDELDW VR UABIQ H MY SDWEHY DQG DMDPADHZ SDUGHY 7 KH FRP SHIMRQ |RUSDWEHY 1V LOMOVH DQG EHFRP 1Q)
P R FRP SHIMYH 2 XUSUP DY FRP SHIMRY IRUSDIGHLY LOFOGH P DIRUILCDGAIDAQAMAMRQY VXFK DV$ @DQFH' D6\ VAP V $ P HUEDQ( [ SUW &DSMIC® QH
-30 RUDQ&KDVH &MEDQN 7' %DQNDQG: HI') DUR DQG R D GMHUH WONSRMMDCEDWZHIAIRZ QLQ KRXVH IICDQAQ) FDSDEIMMY 6 RP H R RXUFRP SHIMRY
DUH VXEVBQUDE® LI HU KDYH VXEWBIQID® J BDMUIUHVRXUAHY DQG P D\ RIHUD EWRDGHUWDQIH R SURGXPW DQGVHYIEHY :  H FRP SHWM IRUSDWZHY RQWH EDVY R
DQXP EHUR IDRRY IQFOIGQ) SIRIWDP 1LQDGADCDQG RNHUWP V' XQGHZ UMDY WEQEDUGY P DIN-GY H SHWYH VHYIEH GIYHY SURGXPWDQG VHYIEH RITHUQIV
IQFOEQ) IGFHORYH DQG B DIV SIRIWP V  \WMFKQRE IEDGFDSDEIQMAY DG QM) IDIRQ  EUDQG DQG UHSXVIMRQ ,Q DEGMRY VRP H R RXUFRP SHIMRY | RUSDUEHY
KDYH D EXVIGHW P RGHOKDVWD@Z V IROWHUSDYGHWY \R P DQDIH XQGHZ WMDY HJ  QHZ DFFRXQWDSSURYDO FXMIRP HUVHWYIEH DQG FRIFIRQY DQG RMHUFRUH
EDQNQJ UMVSROUIELDMA \KDWZ H UABIQ EXVWRP H SDWZHY P D SUHHUVR KDQBB! $V D UVX®R FRP SHIMRQ ZH P D\ EH XQDE®! W DFTXILH QHZ SDUGHY GVH

H M) BHOMRQUKISV \R FRP SHIQY FRP SDQHY RUILQG WP RUH FRA® \R P DIQBIQ RXUH I UHDMRQUKISY

2 XUVXFFHW DOR GHSHQGY RQ RXUDELDW R DWDPWDQG UL FXVRP HY DQG JHGHIDWM XVDIH RN RXUSUIRGXFW E\ WHP 7 KH FRQUXP HUFUHGWDQG SD\ P HQW
QMY IV KLIK® FRP SHAMYH DOG Z H IDFH DQIGFUHMQI® G CDP IE IOGXAN DV HP HUILQ) \MRKGRBJ IV HOMUWH P DINASORH $VD IRP R SD\ P HOVRXU
SURGXPW FRP SHM Z M FDVK FKHFNY GHEWADUGY JHGHUDCSXUSRVH FUHGWADLGY LQFOEQ) 9 VD DQG 0 DMAEDLG $P HUEDQ( [ SUHWDQG' MFRYHUADG  RIWHU
SUYDWM OEHIFDUG EWDQGY DQG W D FHUBAQ H WWQASUHSDIG FDUGY :  H DOR FRP SHM Z MW GRQ WDGMRQDCBURYIGHWY VXK DV 3 D\ 3 DO, QWH IXWUH Z H H SHRWRXU
SURGXFW P D\ |DFH LQFUHDVHG FRP SHIMRQIURP QHZ. HP HUILQ) SD\ P HOAMFKQRBILHV VXFK DV$SSBI3D\ $QARG3 D &KDWH 3D, 6DP VXQ 3D DQG6 TXDH \R
WH H WQAKDWRXUSURGXFW DUH QRADFFHSWMG LQ RUFRP SDME®! Z W VXFK WRKQRBILHY : HP D\ DOR |DFH IGFUHDVHG FRP SHIMRQIURP FXUHOAFRP SHWMRY RU
RWHY Z KR LQRRGXFH RUHP EUDFH GMXSWYH WRKQRBJ\ WDV QUIFDQ® FKDQI HV WH FRQUXP HUFUHGMDQG SD\ P HONQGXAMA : H FRP SHWM IRUPXVRP HY DQG
WHUXVDIH R RXUSURGXFW DQG\R P LGP 1] H\WDQUHY i FRP SHIMRY R RXUFXWRP HIAIRXAMBQAQ) EDDQRHV EDVHG RQD QXP EHUR! IDPRY IQFGEQ) SUFIQY
QMMM DQG IHHY - SURGXKFWRITHUQIY FUHGWIP W LOFHQIYHY LQFGGEQ) G DAV SURIWDP V' DQG FXVRP HUVHIYIEH $ GRRXIK Z H RIIHUD YDUHMW RN FRQUXP HU
FUHGMBLRGXPW VRP H R RXUFRP SHIMRY SURYIGH D ELRDGHUVHBRIRQ R VHIYIFHY LQFOEQ) KRP H DQG DXVRP REIG! BDQV GHEMFDUGY DQG EDQN EUDQRK $70
DFFHW Z KIEK P D\ SRVMRQ\KHP  EHWHUDP RQJ FXVARP HY Z KR SUHIHUVR XVH D MIQJ B ILQDGADAQANMMRQ W P HHWDER WHUILQDGFADAHHGY 6 RP HR RXU

FRP SHMRY DUH VXEWBIQID® U HMWDQZ H DM ZKIEK P D\ JLYH WRVH FRP SHIVRY DGYDQEU HV IQFOIGIQ) D P RUH GLYHLHG SURGXPWDQG FXMIRP HUEDVH \WH
DELDV R UDFK R P RUH FXVRP HY DQG SRIMOIDGRXVARP HY RSHIMRCDCHIEIHGAHY P RUH YHWDWB! WFKQREJI\ SOMRUP V' EURDG EDVHG GFDOEMUEXURQ
FDSDEIQMHY DQG BZ HUFRWXQEQ) ,Q DEAMRQ VRP HR RXUFRP SHMRY ICFOGQ) QHZ DQG HP HULQ) FRP SHWMRLY 1O WH GLIMBCDQG P REIG! SD\ P HQNV VSDFH DUH
CQRAVXEMPWR WH VDP H UHI XOWRY  UHTXILHP HON RUGH IMDMYH VRO, \R Z KIEK Z H DUH VXEMPWZ KIFK DOR FRX@ SOFH XV DWD FRP SHIMYH GVDGYDQMIH
&XVARP HUDMIAIRQ IURP DQ. RUDGR RXUFUHGVBURGXFW RUDQ. BZ HUQY R \WH SUFIQ) R RXUSURGXFW B\ UHGXAIQY IQMUHVAIDWY RUIHHY 1Q RUGHUR UABIQ

FXVARP HWY FRX@ UHGXFH RXUUHYHQXHV DQG WHUHRUH RXUHDUQQIV

,Q RXUUHBIGEHSRVW EXMIGHW Z H KDYH DFTXIMMRQ DQG VHYIFLQ) FDSDEIOMHY VP LOUVR RKHUGUHPWEDQNQ) FRP SHIMRY : H FRP SHM IRUGHSRVIW Z 1\
WDAMRCDCEDQNY DQG LQVHHNQ R JURZ. RXUGUHPWEDCNQ) EXMCHW Z H FRP SHWM Z 1M RIHUEDQNY WDVWKDYH QUHPWEDQNQ) P RGHY VIP LOUNR RXWY VXFK DV$ @
) IGDGADO$ P HUEDQ ( [ SUHW &DSAMICR QH A* ' IVFRYHU* ROP DQ6DRKV 1 DURZIGH 6D@HO DHDQG86$$ &RP SHIMRQDP RQY GIUHRWEDQNY LV LOMOVH
EHFDXVH RQECH EDQNQ) SURYIGHY FXRP HY \WH DEIOW \R UDSIGD GHSRVVDQG Z WGLDZ. 1XQGV DQG RSHQ DQG FBVH DFFRXQW IQ IDYRUR SURGXFW DQG VHYIEHY
RIHHGE. FRP SHMWRY

| Z H DUH XQDE®! \R FRP SHW HIIHRAYHO RUSDUGHY FXWRP HUXVDIH RUGHSRVW  RXUEXVICHW DQG UHVX@V R RSHIDMRQY FRX@ EH P DIMUD@ DGYHYHO DIIHAMG



2 XUEXVIQHW LV KHDYI®O FROFHOWDWGLQ8 6 FRQVXP HUFUHAWDQG WHUH RUH RXUUHVXOV DUH P RUH VXVFHSWE®! VR | XFDWRQV LQ WDWP DUNHWIKDQ D
P RUH GLYHUWILHG FRP SDQ\

2 XUBXMGHW LV KHDYLO FROFHOADWG Q8 6 FRQUXP HUFUHGIWS V D UHVXEVZ H DUH P RUH VXVFHSWE®! R | CPWMDMRQY DQG UMNY SDMEXDIUMR 8 6 FRQUXP HUFUHAW
\WDQD P RUH GYHWLIHG FRP SDQ. ) RUH DP SBI RXUEXVIGHW 1Y SDMFXOUD VHOUMYH VR P DFURHFRGRP IE FROGMRQY \WDWDIHAAWNH S 6 HFRGRP\ FRQUWXP HU
VSHQGEQ) DQG FRQVXP HUFUHAW:  H DUH DOR P RUH VXVEHSUE®! R \WH UMNY R IQFUHDVHG UHI XOMRQY DQG B DADQG RIMHUUHI XOVRY DRIRQY \WDWDUH \BL HWMG DW
FRQUXP HUFUHGIVWRUMH VSHALLLE FRQVXP HUFUHAVBURGXFW WDV H RIHU LQFOEQ) SURP RIRQDAICDQAQ) ' XH VR RXU& DUHS. UHAMBOMRP  Z H DUH DOR P R
VXVFHSWIE®! VR LOPUHDVHG UHJ XOMIRQY DQG B DADQG RMHUUHI XTARY  DRNRQY VB HMG DWKHDEKFDUA UHDAMG SURFHGXUHY RUVHUYIEHY 1Q FROADVWR RHUIGGMMHY
2 XUBXMIGHW FRGFHOADMRQ FRX@ KDYH DQ DGYHWH HIHPWRQ RXUUHVXEV Rl RSHUIMRQY

© HP D EH XQDE®I R VXFFHWIX@® GHYHRS DQG FRP P HUFIDT] H QHZ RUHQKDQFHG SURGXFW DQG VHEHY

2 XUIQGXW 1Y VXEMPR UDSIG DQG VLI QUEDQWFKDQI HV LQWFKQRBIIHY SURGXFW VHYIEHV DQG FRQVXP HUSUHHUIHGRHY $ NH SDWRI RXUICDQRIDOVXFFRHW
GHSHQGV RQ RXUDEIDV \R GHYHBS DQG FRP P HIAD) H Q2 SURGXAN DQG VHYIEHV RUHQKDQRHP HOW \R H MIZY SURGXFW DQG VHYIEHV IQFOIGQD Z W UHVSHRWR

® DIV SWRIWDP V P RELBI DQG SRONR VDB \WFKQREJLHV DQG QHZ 6\ GRKURQ. EUDQGEHG EDQN GHSRMDQG FUHAVBURGXFW 5 HD( 1QJ \WH EHQHIW R \WWRVH SURGXFW
DQG VHYIEHV IV XGFHUBQ :© HP D GRADVWLI Q\KH DSSURSUDWM BIYHCR! UMVRXUFHY SURUMY RUH, SHUYH \R WH GHYHBSP HOWDQG FRP P HUFIDD) DURQR \WHVH QHZ
SURGKFW VHYIEHV RUHQKDQRHP HQW 2 XUDELOW VR GHYHBS  DFTXILH RUFRP P HUAD® H FRP SHIMYH \WFKQRBUILHV SURGXPW RUVHUYIEHY RQ DFFHS\TE®! WP V/ RUDW
DOP D\ EH @ WG E\ IQMBPMDCSURSHWY U KW \WDWKILE SDUAY IQFOGQ) FRP SHIMRY DQG SRIMQIDAFRP SHIMRY P D\ DWHW,Q DGGMRQ VXFRHW IV GHSHQGHQ
RQIDRRY VXFK DV SDWZHUDQG FXWRP HUDFFHS\BGFH DERSMRQ DQG XVDIH FRP SHIMRQ WH HIHAYHGHW Rt P DUNAMGY SURIWDP V \WH DYDIDEIOW R DSSURSUDW
WFKQRBJ IHV DQG EXVIGHW SURFHVHY DQG UHI XOWRY DSSURYDY 6 XFFHW R D QHZ. SURGXPWMVHIYIEH RUHQKDQRHP HOADOR P D\ GHSHQG XSRQ RXUDELONW R GHIYHU
IMWRQD U H VFDB! Z KIEK P D\ UHTXILH D VLI QUEDQAQYHR HQW

: HDORP D\ VHBFWX\M) H DQG IQYHWIQ \WFKQRBJ IHY  SURGXFW DQG VHYIEHY \KDWXEP DIMO GR QRWDFKIHYH Z IGHVSUHDG DERSURQ DQG WHUHRUH DUH QRVDV
DWDPUYH RUXVHIXOR RXUSDUEHLY FXWRP HY DQG VHIYIEH SDUGHWY DV Z H DQIFISDM RUSDWZHY P D QRABHFRIQl} HWH YDOH RN RXUQHZ SURGKFW DQG VHIYIEHV
RUEHIMYH \KH. MR DO SRIMONDGFRVIV RUGMXSWRQY DWRFIDMG Z W 1P SBP HQID WHP |, Q DEGMRQ EHFDXVH RXUSURGXPW DQG VHYIEHY WSIED@® DUH

P DUN-WIG WWURXJ K RXUSDWEHY 1L RXUSDWEZHY DUH XQZ LG RUXCDE®! \R HIHAYHD [P SBP HOMRXUGHZ WRKQRBILHV SURGKFW VHWYIEHY RUHQKDGRHP HOV ZH
P D\ EHXQDEGI\R JURZ RXUBXMQHW &RP SHIMRY P D\ DOR GHYHES RUDGRSVWMFKQRE] IHYV RUIQIRGXFH LQQRYDMRQY \KDWAKDQJ H WH P DUNW Z H RSHIDWM 1Q DQG
P DNH RXUSURGXFW B FRP SHUMYH DQG DMIDRRYH \R RXUSDUEHLY DQG FXMRP HY

,QDQ HYHQAZ HP D\ QRABHDE H WH EHCHIWR QHZ \MRKQRBUIIHY  SURGXFW VHYIEHY RUHCGKDQRHP HQW IRUP DQ \ HDWY RUFRP SHAMRWY P D\ LOARGXFH P RH
FRP SHE SURGXFW VHYIEHY RUHQKDQRHP HQW 2 XUIDIGIUH WR VXFFHWIX@® GHYHBS DQG FRP P HUAD@ H GHZ. RUHQKDQPHG SIRGXFW VHVEHV RUHQKDQRHP HONV
FRX@ KDYH D P DWUDADGYHWH HIHPWRQ RXUBEXVIGHW DQG UHVXAV RN RSHIDWRQY

: HP D\ QRWHDM HWH YDOXH Rl VDM LF LOYHVWR HQW WIDAZ H SXUW/XH DQG VXFK LQYHWR HQW FRX@ GLYHUALHVRXUFHY RULQWRGXFH XQI RUHVHHQ UV \R
RXUEXVIQHW

© HP D H HPX\M VDWW IE DFTXMMIRQY RUSDU@HYKISY RUP DNH REHUMIDMI IE IQYHWR HQW 1Q EXVIGHWHY  SUIRGXPV WFKQR®J IHYV RUSOMRIP V \R HQKDQRH RU
JIRZ RXU BXMCHW  7KHVH VADWMILE IQYHWR HQNV P Dy IQRRGXFH QHZ FRWV RU (EIMIY Z KIFK FRX@ P SDRWRXU DEIOW \R JURZ RU P DIQEIQ DFFHS\DE®!
SHURWP DQFH

: HP D\ EH XQDEG! W LOMI DM A AP V- SHYRQOHORUMFKQREJ IHYV 1URP RXUMDWAI LE [QYHM HOW' 7 KHVH ARDW LE LQYHWR' HOW P Dy DOR SUMVHQKQ RUAVHHQ

®BUDOUHI XOWRY RURKHUFKDEBIQI HV WDVWZ H P Dy GRAEH DEGI R P DQDIH HIHAWYHO 7KH SOQQQ) DQG QM) UMRQ R DQ DFTXIMURQ SDWEHWAKLS RUIQYHWR HQW
P D VKUWHP SB HH WP H DQG RHUUHVRXUFHV Z KIEK FRX@ [P SDIURXUDELDIV \R |RFXV RQ RXUFRUH EXMIGHW

6 WDV E IQYHVA HQW P D' QRASHURIP DV H SHRMG GXH\R @FN R DFFHS\BQRH B\ SDU@HY FXWRP HY RUHP SB HHV KL KHUMKDQ IRMFDVIMG FRAN. GBI WA
WDQUMRQ SHURGY Vi GHU IHY RUVDYIQIV CRAEHQ UHDX) HG DQG D YDUH R RWHUIDRRY 7KLY P D\ UVXEOMQ D GHD\ RUXQUHDE HG EHQH WRUIQVRP H FDVHV
IGFUHDVHG FRVIV RURWHUXQ RUAVHHQ UMNY \R RXUEXMIGHW/



5 HGXPWRQV 1Q LOMUFKDQIH IHHV P D\ UHGXFH WH FRP SHWAYH DGYDQU HV RXUSWYDW MEHCOFUHAWFDUG SURGXFW FXUHOMD KDYHE\ YILWXH RI QRW
FKDU LQJ LOMUFKDQJI H IHHV DQG Z RX@ WHGXFH RXULQFRP HIWRP WRVH IHHV

,QMIKDQIH LY D IHH P HIFKDQN SDh R \KH IQMUFKDQI H QHE RUN 1Q H FKDQIH IRUMH XVH R \WH QHE RUNIY LI UDVIRKRMUH DQG SD\ P HONDROIMRY DQG Z KIEK DUA
SDIG VR FUHAWFDUG MVXHLY VR FRP SHQVDW \MHP IRUWH IMNWH, EHDUIQ BIQAQJ) P RGH R FXWRP HY © H HDUQ IQMUFKDQI H IHHY RQ' - XDGR.DUG DQG JHHIDO
SXISRVH FR EUDQEHG FUHGIWADLE WDQVDRIRQY EXWZ H GR GRWFKDU H RUHDLR LOMUFKDQI H IHHV [URP RXUSDWEHLY RUPXVRP HY RQ RXUSUYDWM OEHCFUHGWADLG
SURGXFW

0 HUFKDON W 1QJ VR GHFUHDVH WHURSHUIDIQ) H SHOVHV KDYH VRXI KWW DQG KDYH KDG VRP H VXFFHW DWGEZ HUQ) LOMIKDQIH UDWN 6 HYHUDOUHFHONYHON DQG
DRIRQY IQGEFDW D FRQIDXIQ) LQFUHDVH 1Q IRFXV RQLOMUFKDQI H B\ ERW UHI XTARY DQG P HIFKDQW %4k RQG SXWXIQ) @l DIRQ B IMDMRQ DQG UHI XDMRQ

P HJFKDQW DUH DOR SXWXIQ) DEMLDWM SD\ P HOASOMRUP V DV D P HDQV\R BZ HUSD: P HOASURFHWMQ) FRAV 7R \WH H WIQAQMUFKDQI H 1HHY DUH BHGXFHG RGH R
RXUFXUHQAFRP SHUMYH DGYDQUBU HV Z 1M RXUSDUGHYA  \WDVWZ H WSIED@® GR QRAWFKDLI H LOMUIFKDQI H 1 HHV Z KHQ RXUSUYDWM OEHFUHGWADLEG SURGXPW DUH XVHG\R
SXUFKDVH RXUSDUEHWAII RRGY DQG VHWIEH P D\ EH UHGXFHG 0 RUHRYHU VR \WH H WIQAQMUFKDQI H 1HHV DUH BHGXFHG RXUIGFRP H IURP \KRVH IHHV Z LOEH &Z HU

: HUFHYHG DSSW P DMO P LGRQR! IQMIKDQIH IHHV IRUWH\ HDUHQGHG' HAHP EHU $V D UHVXEOVD UHGXRURQ LQ IQMUFKDQI H IHHY FRX@ KDYH D
P DAUDCDGYHYH HIHPWRQ RXUEXVIGHW DQG UHVXOV R RSHUDMRQY ,Q DEGMRQ IRURXU  XDG& DB DQG J HGHIDCSXUSRVH FR EUDQGHG FUHAWFDUBY Z H DUH VXEMPW
R \KH RSHUDMEY UHJ XOMRQY DQG SURFHGXUHY VHWRWK B\ \WH IQMUIFKDQIH QHERUN . DQG RXUIDIGUH R FRP SO Z W \WHVH RSHIDIY B XOMRQY Z KIEK P D\ FKDQIH
IURP \IP HVR\IP H FRX@ VXEMIPAXY \R YDURXY SHQDGEAY RUIHHY RUMH \WUP IQDWRQ RN RXUTEHQVH \R XVH WH LOMUFKDQI H GHE RN DOR! Z KIFK FRX@ KDYH D

P DAUDCDGYHYH HIHPWRQ RXUEXVIGHW DQG UVXOV R RSHUDMRQY

) IDXGXGIQADPRYIW DWRFLDMG Z 1M RXUSURGXFW DQG VHUYLFHY FRX@ QHI DAYHD 1P SDPARXURSHIWQI LHVXOV ELDQG DQG LHSXVEMRQ DQG FDXVH WH
XVHRI RXUSIRGXFW DQG VHYLEHV R GHFUHDVH DQG RXUIDXG BRWHY VR LOFUHDVH

© H DUH VXEMPVIR WH UVN R! [UDXGXGIQADRIYIYY DWRFIDWG Z W SDUEHY FXVARP HY DQG WILG SDUHY KDQGIY FXMRP HUGIRIP DIRQ :  KIG! RXUIUDXG UHDWG
BWHV WIELD) HG 1Q WH KDYH LQFUHDVHG VW QUEDQU® 1Q UHFHQW HDWY DQG Z HUH P LGRQ P LORQ DG P LORQ IRUWH \ HDWY HQGHG

" HRHPEHU DG UHVSHRYHOD 2 XUIUDXG UHDMG BWHV KDYH VKIWMG DZ D\ 1URP FRXQIMUHWUDXG GWHV Z W \WH [P SBP HOBMRQR! WH ( 0 9
FKIS Q' XDC8 DBV DQG JHQHIDCEXLBRVH FR EUDQGHG FUHGWADUGY DQG \RZ DUBV DSSTFDMRQ IUDXG DQG P DICSKRQH IUDXG IQFGEQ) DV D UNVXOR Z HOBXETH] HG
VHEXUMW EUHDFKHY DWHBIBLY XQUHDWG W XV 2 XUSURGXPW DUH VXVEHSVE®! R DSSTFDMRQ IUDXG EHFDXVH DP R RKHUWIQIV Z H SURYIGH [P P HGIDWM DFFHW\R
\WH FUHGIWIH DVWNH WP H Rl DSSURYDO, Q DEGMRQ VDBV RQWWH IQMOHMDQGE WURXI K P RELBI FKDQGHE DUH EHFRP 1Q) D O HUSDWAR RXUEXVIGHW DQG I UDXGXBIQN
DRIV 1Y/ KLI KHUDV D SHIFHQEBIH R VDBV LQWRVH FKDQQHY WDQ IQWRUHY * XDO&DUBY JHQHUIDCBXBRVH FR EUDQGEHG FUHGWADLGY DQG SUYDM OEHCFHAWADIGY
DUH VXVFHSMIE®! R GlLIHUHQANSHY R IDXG DQG GHSHQEQ) RQ RXUSURGXPWAKDQUHCP [ LOFGEQU DV D UHVXOR WH IOARGXAIRQ 1L DQ R D6\ QFKUIRQ. EWDQGHG
JHQHIDCBXISRVH FUHAWDLG  ZHP D\ FRQIOXH \R H SHUHQRH YDUDUIRQY [Q RUBYHY R 1UDXG UHDAMG H SHOVH \KDWDUH GLLIHHQNURP RUKLI KHUWDQ WDW

H SHIHQFHG B\ VRP H Rl RXUFRP SHIMRY RUWH IQOAMY JHHD®

7KH UMN R 1UDXG FRQMXHV VR LQFUHDVH |RUWH IICDGFIDOVHYIEHY QG 1Q J HQHIDO DQG FUHAWADS [UDXG LGHQMY \WHIVDQG UHDWG FUP HY DUH @HO \R FRQIXH
R EH SUHYDBIQVDQG SHSHADRLY DUH JURZ IQJ P RUH VRSKIMIFDWG 2 XUUHVRXUFHY \MFKQRE IHV DQG 1UDXG SUHYHQURQ\RRY P Dy EH LQUXIILELHQMR DFFXUDWMO
GHMPADQG SUHYHQMUDXG + LTK SURILB! 1 UDXGXBIQADRIYIW DOR FRXG GHI DIYHD [P SDRWRXUEIDQG DQG UHSXVMRQ Z KIFK FRX@ GHJ DUYHD 1P SDRWKH XVH Rl RXU
FDUBV DQG \WHUHE\ KDYH D P DWUDCDGYHWH HIHPWRQ RXUBHVXEV R RSHIIRQY ,Q DEAMRQ WL QUEDQAGFUHDVHY 1Q [ IDXGXBIQADRIYIYY FRXT BDG WK UHI XOWRY
IQMYHQIRQ VXK DV IGFUHDVHG FXVARP HUGRMEDMRQ UHTXIWHP HQN  Z KIEK FRX@ LQFUHDVH RXUFRVIN DQG DOR GHI DIYHD 1P SDPWRXURSHUID UHVX@V EUDQG DQG
UHSX\IMRQ DQG FRX@ BDG XV VR VINH VIMSV VR UHGXFH [UDXG UM Z KIFK FRX@ IGFUHDVH RXUFRWN



7KHIDIXWH Rl WLLG SDUARV R SLURYIGH YDURXV VHUYLIFHV WDWDUH [P SRUBQVWR RXURSHIDWRQV FRX@ KDYH D P DWUDCDGYHWH H THFVRQ RXUEXVIOHW DQG
UHVXAQV RI RSHIDWRQV

6 RP H VHYIEHV 1P SRUBQAR RXUEXVIGHW DUH RAWRXUFHG R \KILG SDWV YHQERY ) RUH{ DP S®I RXUFUHGAWADLG WDQUDRIRQ SIRFHWQ)  SURGKRURQ DQG UHDWG
VHYIEHY (QFOGQ) WH SUQIY DOG P DAY R PXARP HIMBMP HON DUH KDQGBIG E\ ) LMW DB DOG \WH \WRKGREBI\ SOMWRWP |RURXURQEEH UHBAGGHSRVIW LY
PDQUHGE ) VHY ) IS DB ) VHY DOG IQVRP H FDVHV RKHUWILG SDUWV YHQERY DUH \WWH VRBI VRXUFH RURGH R D @ WG QXP EHUR VRXUFHV R \WH VHUIYEHV
WWH SURYIGH IRUXV W RX@ EH GLLIEX@NDQG GMXSWYH IRUXV VR UHSOFH VRP H Rl RXUKILEG SDV YHQGRY SDUMFEXOUWD ) 1WAV DB DQG) IVHY 1Q D WP HO P DQQHULL
WH Z HUH XQZ @) RUXCDE®! W SURYIGH XV Z K \KHVH VHIYERV [QWH IXWUH DV D UVXOWR WHUICDQRIDCRUBXMGHW FROGMRQY RURKHZ IVH - DQG RXUBXMIGHW
DQG RSHIMRQY @HO Z RX@ EH P DWUD® DGYHWHO DIIHAMG ) LA DD KDV SXEGE® GVFBRVHG WDWWY KLI K® GYHUDI HG DQG WDWWKDV IQFXWHG GHWBRMWHY R

EICGRQ DG P IORQIRUWH\ HDWY HQGHG' HRHP EHU DG UAVSHARYHD 2 XUSUQRISDODI UHHP HOWZ W) LAV DD H] SIUHV 1Q 1 RYHP EHU

XQBI VY \WUP LCDWG HDUHURULY H, WIQGHG SXU/XDQAR \WWH \MUP V\RHUBHR! 2 XUSUGFISDCDI UHHP HOAZ W) IVHLY H] SILHV 1Q0 DURK XQBIW WY
\WMUP LCDWG HDUIHURULY H] \MQGHG SXUWXDQAR \WH \MUP VWHUHR |, Q DGGEMIRQ L D \WILG SDIWY SURYIGHUIDIY VR SURYIGH \WH VHYIEHV Z H UHTXILH DI VR P HHW
FROAMDPXDOMHTXILHP HQW VXK DV FRP SIDQRH Z W DSSTFDE®! OZ V DQG UHI XOMRQY RUVXITHY D P\ EHUDWIFN RURKHUVHEXUMY EUHDFK. RXUEXVIGHW FRX@ VXITHU
HFRQRP IF DQG UHSXVBMRQDCKDUP \WDWARX@ KDYH D P DIMUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG UHMVXOV Rl RSHIURQY

" IMXSMRQV 1Q WH RSHIDARQ RI RXUFRP SXWIUW\ WMP V DQG GDWD FHOWLY FRX@ KDYH D P DWUDCDGYHWH H I HRWRQ RXUEXVIOHW

2 XUDEIDY VR GHDYHUSURGXFW DQG VHIYIEHY W& RXUSDUEHY DQG RXUPXVRP HY VHYIEH RXUBDQY DQG RWHZ IVH RSHUDM RXUEXMGQHW DQG FRP SO Z W
DSSTFDEG! OZ V GHSHIGY RQWH HIFIHQADQG XQQMUXSIMG RSHIMRQ RN RXUFRP SXWMUM VMP V DQG GO FHQMY DV Z HODV WRVH Rl RXUSDUGHWY DQG \KILG SDW
VHYIEH SIRYIGHY 7 KHVH FRP SXWMUM VWP V DQG CDWI FHQMY P D\ HOFRXQMUVHWYIEH IQMUXSURQY DADQ. WP H GXH RV VP RUVRIEZDUH | DIGIUH - QDVWMUDCEVDVMU
RURKHUUHDVRQY ,Q DEGMRQ WH [P SBP HOBMRQ R \WMFKCREJ\ FKDQJI HY DQG XSJ UDGHV \R P DIQEBIQ FXWHONDQG LOMI UDW QHZ Vi VAP VP D DOR FDXVH VHYIEH
IQMUXSURQY WDQVDRIRQ SURFHVQ) HWRY DQGM VP FRQYHWRQ GHD)\ V DQG P D\ FDXVH RXUIDIGUH \R FRP SO Z W DSSTFDE®I OZ V' DOR Z KIEK FRXG KDYH D

P DAUDCDGYHYH HIHPWRQ RXUBXVIGHW

© HH SHAWDWOHZ WRKQRBJ IHV DQG EXVIQHW SURFHWHY DSSTFDE®! R \WH FRQVXP HUFUHGWQGXN  Z LGFRQIXH R HP HUH DQGWHVH QHZ WFKQRBJ IHV DQG
EXMQHW SURFHWHV P D\ EH EFWHUMDQ WRVH Z H FXWHQ® XVH 7KH SDFH R WFKQREJ\ FKDQIH 1V KLI K DQG RXULQGXN 1Y IQMQVHD FRP SHMYH DQG Z H FDQQRW
DWXUH \ RX \WDWZ H Z LOEH DE®I R VXVBIQ RXUIQYHWR HOAQ QHZ \WMRKCREJ\ DV FUMFDOA VWP V DQG DSSTFDMRQY EHFRP H REVRBMY DQG EHWHURGHY EHFRP H
DYDIDE®! $ IDIGUH \R P DIQIBIQ FXUHOAMAKQRBJ\ DQG EXVIGHW SURFHMHY FRX@ FDXVH GMXSWRQV 1Q RXURSHUDMRQY RUFDXVH RXUSURGXFW DQG VHUYIEHV \R EH
GMW FRP SHIMYH DOR! Z KIFK FRX@ KDYH D P DAWUIDCDGYHYH HIHPARQ RXUEXVIGHW IGDQRIDCFRQAMRQ DQG BAVXEV RN RSHIMRQY

© H KDYH LOMUODARQDCRSHUIDARQY WDVWXEMPWKY VR YDURXY LOMOQDWRQDOUMNY DV Z HBDV LOFUHDVHG FRP SADQFH DQG LHI XOWRY UV DQG FRWY

© H KDYH IQMEDMIRCDCRSHIMRQY SUP DUD 1Q,QAD WH 3 KIGSSICHY DQG & DQDGD DQG VRP H Rl RXUMKLEG SDUY VHIYLEH SURYIGHY SURYIGH VHIYEHV \R XV IURP RIKHU
FRXQUHY DR Z KIFK VXEMPAKY \R D QXP EHUR! IOMIDIRQDOMY IQFOAQ) DP RQY RKHUWIQIV VRYHUHL Q YRDMDN DQG VRAR SROWFDAQUEEIDNY ) RUH, DP S®I
WH 3 KIGSSIGHV KDV 1Q WH SDWW SHUHGQRHG VHYHUH SRIMFDCDQG VRADAQABELDY $Q 1XWUH SRIMFDORUVREIDAQABELDY 1QWH FRXQUIHV 1Q Z KIFK Z H RSHUDW
FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW RSHUIMRQY

8 6 UHIXOMRQY DOR JRYHED YDURXY DVSHAW R WH IQMODIRCDCDRAMYMAY Rl GRP HVIF FRUSRUDMRQY DQG LQRUHDVH RXUFRP STDQRH DQG UHI XOWRY  UVNY DQG FRAV
$Q IDIGUH RQ RXUSDIWWRUWH SDIWRN RXUVHLYIEH SURYIGHW/ \R FRP S® Z W DSSTFDEGI8 6 UHIXOMRQY DV Z HODV \KH UHJ XOMRQY 1Q WH FRXQMHY DQG P DUNHW 1Q

ZKIFK ZHRUWH RSHIDW FRXG UAVXOWQ IIQHY SHODEIY IGMQRIRQY RURKHUMP IDUUHMEMRQY DQ. R Z KIFK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXU
EXVIGHW UAVXOV Rl RSHUIDMRQY DQG IGDQADAFRQEMRQ



,| Z H DUH DA HG R KDYH LQI UQJ HG XSRQ WH LOM@BIFWDOSURSHW W KW RZ QHG E\ RWHY RUDUH QRWDE®! VR SIRWFWRXULOW@BIFMDOSURSHWW RXU
EXVIQHW DQG IHVXWV Rl RSHIDWRQV FRX@ EH DGYHWHO DI HFWG

&RP SHIMRY RURKHUWILG SDMHV P Di DB HWDWZ H RUFRQVXGBIQNV RURKHUWILG SDUHY BABICHG RUIQGHP QUIHGE\ XV 1Q1UQ) H RQWHUIQMBIPMDCSURSHWY
WKW : HDORP D\ IDFH DU DIRQY WDVWRXUHP SB HHV KDYH P IVDSSURSUDIMG LOMBFMDCSURSHWY R WHUIRUP HUHP SE HY RURKHUWILG SDUAY * LYHQ \WH
FRP SBf WSIAD AKDQIIQ) DQG FRP SHUMYH WFKQREJ IEDCDQG EXMIGHW HOYILRQP HOMO Z KIEK Z H RSHUDM  DQG \WH SRIMQIDAMNY DQG XGFHMIIQEN R LQMBRMDO
SURSHUV UHDOWIG @ DURQ DQ DWHMRQ R DQLQUQIHP HONFDIP DI DIQAMXV P Dy FDXVH XV R VSHQG VI QUEDQADP RXQN\R GHHOG\KH FOIP  HYHQLL Z H X@P DMO
SUHYDIO SD\ VI QUEDQWP RGH GDP DIHV GVH W QUEDQABHYHQXHY EH SURKIEING IURP XVIQ) WH UHBIYDQOANA WP V' SIRFHWHY \WFKQRBJ HY RURKHUIQMBRXDO
SURSHWV FHDVH RIHUQ) FHWBIQ SURGXPW RUVHWYIEHY RUIGFXUML QUIEDQMIFHOVH UR\ DIV RUWFKGQREJ\ GHYHESP HOW SHOHV 0 RUHRYHU VKDV EHFRP H

FRP P RQIQ UHFHQ HDLY | RUIQAYIGXDY DQG J URXSV R SXUFKDVH LOMBRXDCEURSHYY DWHW IRUKH VRBI SXISRVH R P DNQJ FOIP V R LQIUQIHP HOWDQG DWHP S\WQJ
R H WDRVWHABP HON IURP FRP SDQHY @H RXWY ( YHQ IO IQABGRHV Z KHUH Z H EHIHYH \WDWROIP \/ DQG D@ DARQY R LQMBIPMDCSURSHWY LQIUQ) HP HOADI DIQAMKY
DUH Z WRXWP HUMGHIHQEQ) DI DIQWNXFK FOIP V 1V WP H FRQUXP 1Q) DQG H, SHOWYH DQG FRX@ UAVXENQ \WH GLYHWRQR! P H DQG DWHQIRQ R RXUP DQDJ HP HQW
DQGHP SB HHV ,Q DEGMRQ DAKRXJK IQVRP H FDVHV D \MILG SDW P D\ KDYH DI UHHG \R IQGHP QI\ XV IRUVXFK FRWV VXK IQGHP QU Q) SDW P D\ UHXVH RUEH

XCQDE®! W XSKRG IW FRORDRMYDARED DMRQV

0 RUMRYHU Z H UHD RQD YDUHW R P HDVXUHV \R SIRMPWRXULQMBIFMDCSURSHWY DQG SIRSUHIY IQRIP DIRQ LQFOGEQ) FRS\ WKW WDGHP DUV SDMQWV WDGH
VHFUAW DQG FROURY RQ DFFHW DQG GMUEXURQ 7 KHVH P HDVXUAV P D QRABUHYHQAP IVDSSURSUDMIRQ RUIQH UK HP HOWR! RXULQIMBFWDCSURSHWV RUSURSUHABLY
IQIRUP DMRQ DQG D BAVXE @MW R FRP SHIMYH DGYDQBIH DQGIQDQ HYHQAZ HP D\ EH UHTXILHG \R @ DM VR SIRMPAWRXUIQMBIFMDOSURSHWY DQG SURSUADLY
IQIRWP DIRQIURP P IVDSSURSUDMRQ RUIGIUQI HP HOMNE\ RIHY Z KIEK LV H SHOUYH FRX@ FDXVH D GAYHWIRQR! UVRXUFHY DQG P D QRWEH VXFFHWIXO7 KILG SV
P D\ FKDBIQH QYDEEDWM RUFILFXP YHQMNRXUIQMMFWDCSURSHIY. RURXUIQMIBIPMDCSURSHUWY P D\ QRAEH VX HELHQAR SURYIGH XV Z WK FRP SHMYH DGYDQEI HV

2 XUFRP SHIMRY RURWHUWILEG SDUN P D\ LQGHSHQGHQ® GHVL Q DURXQG RUGHYHES VIP LOUMAFKGREJ\  RURKHLZ IVH GXSTFDW RXUVHIYIEHY RUSURGKFW VXK \DW
Z H FRX@ QRADWHWRXULQMBIPMDCSURSHUWY U KW DI DIQMKHP |, Q DEGAMRQ RXUFRQADRXDCDWDQ) HP HON P D\ QRWHIHRIYHO SUHYHQARMFBVXUH RN RXU
IQMBPWDCSURSHWY RUFRQIGHQIDCDQG SURSUHMILY 1 RUP DMRQ RUSURYIGH DQ DGHTXDWM UHP HG. 1QWH HYHQAR DQ XCDXWRU HG GVFEVXUA

: H KDYH OXQFKHG RXUQHZ EWDQG 36\ GFKURQ. ~ DQG H, SHAVIR VSHQG LI QUIEDQADP RXQN RYHUWH GH WHZ \ HDLY SURP RIQY WH GHZ. EWDQG : H BFHOW ILBIG
WDGHP DUN DSSTFDMRQY VR SIRMAWRXUGHZ. QDP H 1Q WH 8 QUMG 6 VBAMY DQG FHUBIQ RIFHUFRXQHY EXVIVH UHI MADMRQY R P DQ. R \WHVH WDGHP DU DUH QRW
FRP SBM DQG\KH P D\ XGIP DMO QRAEHFRP H UHI MAMUHG 2 XUXVH RN RXUQHZ QDP H IRURXUH] MY RUDQ QHZ. SURGXPW LQWH 8 QIWMG 6 \BMY RURWHU
FRXQUHY P D\ EH FKDBIQIHG E\ WG SOV DQGZH P D EHFRP H IQYROHG 1Q Gl DCBURFHHAQIV R SIRMPWRUGH HQG RXUUL KW Z WK BHVSHRVR RXUQHZ QDP H
DR Z KIEK FRXG KDYH D P DWUDADGYHWH HIHPWRQ RXUBXMGHW DQG BAVXOV RN RSHIMRQY

/ MIDMRQ LHIX@WRU DFWRQY DQG FRP SADQFH IVVXHV FRX@S VXEMFVWKY VR VLI QULEDQWILOHY SHODBHY MGJ P HQW UHP HGIDWRQ FRVW DQG RU
UHTXLLHP HQW LHVX@MY) LQ LOFUHDVHG H SHQVHV

2 XUBXMGHW LV VXEMPAR IGFUHDVHG UMNY R @il DIRQ DQG U XOWRY  DRMRQY DV D UHVX@R D QXP EHUR! IDRRY DQG IURP YDURXY VRXUHV IQFOIGIQ) \WH KLIK®
UH) XOWMG QDVWUH R \KH [ LQDQRDOMHUYIEHV IQGXM WH IRFXV R \ABMM DQG IHGHUIDCBURVHRXVRY RQ EDQNY DQG \WH [HQDQRADOHIEHV IQEAMA  DQG WH RKFUMUA R
WH FUHGWADLG LG



,QWH QRUP DAFRXWH R EXVIGHW 1URP \IP H\R WP H Z H KDYH EHHQ QDP HG DV D GH HQEDQWQ YDURXY Bl DODRIRYY IGFOGQ) DUEMIMRQY FOW DRIRQY DQG RKHU
QN DIRQ DUMQY 1Q FRQQHAIRQ Z W RXUEXVIGHW DRV & HVBIQR! \WH Bl DADRIRQY IGFOGH FOIP V IRUVXEWBQIDAFRP SHODRY DQG RUSXQUYH GDP DIHV RU
FOIP V IRUQGHMIP ICDW DP RXQV R GDP DIHV ,Q DEGMRQ Z KB KMRUED® \WH DUEIMIMRQ SURYIMRQ 1Q RXUPXVRP HUDJ UHHP HQW J HOHUD@® KDV @ MG RXU

H_ SRVXUH VR FRQUXP HUFDW DRIRQ O DWRQ \WHUH FDQ EH QR DWXUDQRH \WDVWZ H Z LOEH VXFFHWIXQQ HIRUAQ) RXUDUEIMIMIRQ FOXVH LQWH IXMUH 7 KHUH P D\
DOR EH GUIMDMYH DGP IQVMMYH RUBHI XOWRY HIRW VR GUHA® RUIQGLHA® SURKLEMINH XVH Rl SUH QVSX\M DUEEIMIDWRQ FOXVHY RUZHP D\ EH FRP SH®IG DV D
UHVXOR FRP SHMYH SUHWXUH RUUHSXVBMRQDCFRGFHUDY \R YROIQUBULD HIP LGDWM SUH GVSX\M DUEMDMRQ FOXVHY ,Q0 DUFK \WH &) 3% MXHG D UHSRWY
VA)] 1Q) SUH GVSXWM DUEIMIMIRQ FOXVHY DQG QO D\ \WH &) 3 % SXEQAKHG D SURSRVHG LX®! WDVWE RXG VXEBQID® FXWBICRXUDELDWY R HOMUIQOR
YROQEBY SUH GVSX\M DUEIMDMRQ FOXVHY Z W FRQVXP HY 7 KH SURSRVHG LX®I Z RX@ SUHYHQYKV IURP IGFOEQ) DUEIMIMRQ FOXVHY 1Q FRQVXP HUFRQRDFW XQBMW/
\WH FOXVHY H SUAMD SHUP IWFOW DRIRQY VR SURFHHG LQ FRXUNDQG UHTXIH XV R SURYIGH FRSIHV Rl FRQUXP HUDUEMIMRQ DI UHHP HQV FOIP V' DQG GHAMRQY \R \KH
&) 3%IRUSRIMQIDOSXETFDMRY ,| WH &) 3 % SURSRVDY DUH DERSWG RXUH] SRVXUH \R FOWY DRIRQ O DMRQ FRX@ IQFUHDVH W QUEDQ®

© HDUH DOR IQYROHG 1URP WP H\R WP H LQUHYIHZ V IQYHWM DUIRQY DQG SURFHHAQIV ERW IRUP DADQG IQIRWP DOE\ JRYHUQP HQWICDI HGFHY UHI DUEQ) RXU
EXVIGHW FRBFWYHO UHIXOWRY P DWHY  Z KIFK FRXG VXEMPVXY \R VLI QUEDQWIGHY SHQDEHA REQ DIRQY \R FKDQJ H RXUBEXVIGHW SUDRWEHY RURKHU
UHTXILHP HON UBAVXEID) 1Q IGFBHDVHG H SHOHY GP IQVKHG HDUQIQJV DQG GDP DI H VR RXUBHSXWBMIRQ 7 KH FXUHQWHQYLRGP HOAR DEGMRCDOUHI XOMRQ IQFHDVHG
U XOWRY FRP SIDGFH HIRW DQG HKDQFHG UHIXOWRY HQIRUFHP HQAKDV UHVXEMG 1Q VLI QUEDQWRSHUMRGDADQG FRP SIDGFH FRVW DQG P D SUHYHQWRUP DNH W
M DMDRIYH IRUXV VR FRQIDXH SIRYIGQ) FHUIQ SURGXFW DQG VHYIEHV 7 KHUH 1Y QR DWXUDQRH \KDWKHVH UHI XOVRY P DAVY RURWHUIDRRY Z LOGRWQ \WH
IXVUH DIHAWKRZ Z H FRQGXPWRXUEXMQHW DQG LO MUY KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXMIGHW UHVXOV RE RSHUMRQY DQG 1LODQAIDAFRQGEMRQ

: H FROMANIDELDY DQG RUKH DP RXQWRI GDP DU HV DV DSSURSUDWM 1Q HDFK SHQAQJ P DWHU 7 KH RXWRP H Rl SHQGQU DQG IXWHUH P DWAY FRX@ EH P DIMIDOR RXU
UHVXOV R RSHIDWRQY [ICDQRIDCFRQAMRQ DQG FDWK 1BZ V GHSHQAQ) RQ DP R RNHUIDRRY WH BIYHOR' RXUHDLQIQIV IRUWDWEHURG  DQG FRX@ DGYHWHO DIIHAW
RXUEXVIGHW DQG UHSXUIMRQ ) RUD GMAXWIRQ R FHUBIQ BU DCSUIRFHHAQIV VHHE MR 9%9MOHWR 5 HIXOMRG & RQVXP HU) LODGFIDTE HYIFHV 5 HIXOMRQ
1RM  / HIDCBURFHHAQIV DQG5 HIXDWRY 0 DIWHAY VR RXUFRQURIEDWMG DQG FRP ELQHG IIQDQADOABMP HON DQG3 WP/ HIDCB URFHHAQIV

,Q DEGEMRQ R @l DIRQ DQG UHI XOWRY P DAY 1URP \IP H R WP H \WURXJ K RXURSHUMRGDADQG FRP SIDGFH FROARY Z H IGHQM FRP STIDQRH IM/XHV WWDWIHTXILH XV
R P DNH RSHUIMRCDOFKDQI HY DQG GHSHQAQ) RQWH QDWW R WH IMWXH - UHVXOWQ [ICDQRIDAHP HADMRQ WK 1P SDPWMG FDUEKRGHY 7 KHVH VHO IGHQMHG MVXHY DQG
YROQEY UHP HEDURQ SD\ P HQN FRX@ EH L QUEDQAGHSHGEQ) RQWH IM/XH DQGWH QP EHUR FDUBKRTGHLY P SDRMG 7KH DOR FRXG JHQHUDWM Qb DIRQ RU
UHI XOWRY  1QYHVAL DIRQY WDVIXEMPVKY R DEGMRCDCDGYHYH HIHAW RQ RXUEXVIGHW UHVX@V RN RSHUIDWRQY DQG IGDQFIDAFRQAMRQ

' DP DIHWR RXUWHSXVIMRQ FRX@ QHI DWYHD P SDRMRXUEXVIQHW

5 HFHO® ILQDQADOVHYIEHY FRP SDQHY KDYH EHHQ H SHUHGAQ) LQRBHDVHG UHSXVBMRGDOUMN DV FRQUXP HIY \IINH IW/XH Z (W FHABIQ R WHUSLDRINFHY RUMGI P HQN
0 DIQEIQQ) D SRVMYH UHSXVBAIRQ L FUMFDOR RXUDMDRIY) DQG UMBIQIQ) FXVERP HY SDUGHY 1QYHRY DQG HP SB HHY ,Q SDIMEX@U DGYHWH SHFHSMIRQY

UH) DLEQ) RXUUHSXUBMRQ FRX@ DOR P DNH WP RUH GLLIEXGVRUXV VR H HRXW RQ RXUMIDAMI\ R IGFUHDVQ) UHBIOGHSRVIW DWKH %DQN DQG P D BDG\R GHFUHDVHY 1Q
GHSRVIW + DUP \R RXUUHSX\IMRQ FDQ DUMH IURP P DQL VRXUFHY' LQFBEQ) HP S® HH P IVFRQGXPWP IVFRQGXPVE. RXUSDUIZHY  RXWRXUFHG VHYIEH SURYIGHY RU
RIWHUFRXQMSDMAY @l DIRQ RUUHI XOWRY DRMRQY 1DIGIH B\ XV RURXUSDUWZHW \R P HHWP LGP XP \ABIQEDUGY RN VHWYIEH DQG TXDON ICDGHTXDWM SURMAIRQ R
FXVRP HUIQIRUP DUMRQ DQG FRP SIDGFH | DIGUHY 1 HI DMYH SXETFRW UHI DUEQ) XV RURKHY HQJ DIHG 1Q D VP IOUEXVICHW RUDPRAMHY  Z KHWHURUQRADFEXUDW

P D GDP DJH RXUUHSX\VBMIRQ Z KIFK FRX@ KDYH D P DWUDCDGYHWH HITHPWRQ RXUEXVIGHW UVX@V Rl RSHUIMRQY DQG ILCDQADCFRQAMRY



2 XUEXVIQHW FRX@ EH DGYHWHO DIIHAWMG LI Z H DUH XQDE®! VR DWDFWURIAQ DQG P RWYDW NH - RI[LFHY DQG HP SR\ HHV

2 XUVXFFHW GHSHQGV 1Q U H SDIWRQ RXUDELDIV \R UABIQ UHRXIMDQG P RIYDWM N RILEHWY DQG HP SB HHY 2 XUVHQIRUP DQDI HP HOARDP KDV LI QUIEDQW
QGO H SHUHQPH DQG Z RX@ EH GILIEXGMR UHSOFH & RP SHIMRQ | RUVHQIRUH, HEXWYHV 1Q WH 1LGDQADOVHWYIEHY DQG SD P HONQGAMA IVIQMQUH : HP D\ GRWEH
DE®! \R DMDPWDQG UHBIQ TXDOIHG SHYRQGHOR UHSOFH RUVXFRHHG P HP EHWY R RXUVHQIRUP DQDIHP HQARDP RURWHUNH. SHYWRQQHO* XIGHIHY MXHG B\ \WWH
IHGHUDCEDQNQY UHJ XOWRWY SURKIEIW RXUSD: P HOAR H FHWIYH FRP SHQVDMIRQ RUFRP SHQVDMRQ \WDWARX@ BIDG \R RXUP DIWUDGHCDQRADORW VR RXUH, HEXWHY
HP S& HHV DQG GLHARY ,QDGAMRQ SURSRVHG LXBV [P SBP HQMY \WH H HEXWYH FRP SHQVDMRQ SIRVIVIRQV R WH' RGG ) UDQN'S$ PWZ RX@ @ IWWKH WSH DQG
VMKPMUH Rl FRP SHQVDMIRQ DUDQI HP HQW \WDVWZ H P D HQMUIQR Z W RXUVHQIRUH, HEXWYHY DQG SHYRQY GHHP HG VW QUIFDQAIMN VENHLY 7 KHVH BAIMEURQY
FRX@ QHI DAWHO P SDRARXUDEIDIV \R FRP SHWM Z M RIKHUFRP SDQHV 1Q UHFXIMGY  UMBIQIQ) DQG P RIYDME NH - SHYRQGHO) DIGIUH R UAVBIQ BBIQMG VHARU
GDCHYKIS FRX@ KDYH D P DMIDIDGYHYH HIHPWRQ RXUBXMIGHW UHVXOV R RSHIDIRQY DQG | IQDQRIDCFRQGMRQ

70 GU LVOMRQ LOMWDWYHY RUFKD@IQI HV VR RXUW  SRVIMRQV FRX@ DGYHWHO DI HFWRXUWHVXAV Rl RSHIDWRQV DQG | LODQFLDOFRQGMRQ

© HRSHUDW 1Q P X@E0! MUMARIRQY DQG Z H DUH VXEMPAR B[ OZ V DQG UHIXOMRQVR WH8 6 IHGHIDO WM DQG GFDAJRYHGP HON DQG R YDURXY IRUHIQ
MUMGEURQY ) URP \IP H\R P H B IMDMYH IQUDAYHY P Di EH SIRSRVHG VXK DV SIRSRVDY IRUIXQEDP HQBOM, UHRWP 1Q\WH 8 QWG 6 BAMY DQG BZ HUKQY \KH
FRSRIDM\Y DM Z KIFK P D\ [P SDPWRXUHIHRWH B UDW DQG FRX@ DGYHWHD DIHPWRXUGHHUWHG W[ DWHW W[ SRVMRQY DQG RURXUWY (DEIOM ,Q DEGMRQ
8 6 IHGHDOVEBAM DQG GFDODV Z HODV IRUHIQ W[ OZ V DQG UHI XOMRQY DUH H WHP HO FRP SB[ DQG VXEMPWR YDU 1Q) IQMSUABMRQY 7 KHIH FDQEH (R
DWXUDGFH WDWRXUKMRUFDOS] SRVMRQY Z LOCRWEH FKDEIQI HG B\ UHBIYDQAY] DXWRUMHY ROWDVWZ H Z RX@ EH VXFFHWIXAQ GHHQAQ) RXUSRVMRQLQ
FROQOHAIRQ Z W DO, VXFK FKDBIQIH

6 VW VDBV VB[ XBN DQG LHI XOMRQY DQG WHUDSSTFDARQ DQG LOMSUHEMRQ E\ WH UHVSHRARYH WM FRX@S FKDQU H DQG DGYHWHD DIl HFWRXUUHVX OV
Rl RSHIDARQY

6\BAM VDBV \B[ LX®N DQG UHI XOMRQY DQG \WHUDSSIFDVRQ DQG LOMSUABMRQ B\ \KH UHVSHRAYH WMV FRX@ DGYHWHD DIIHPWRXUBHAVX@V R RSHIDIRQY 5 HBABLY
FROOPADBV B[ 1URP UNBICFXVRP HY DQG UHP IMIKRVH FREIPIRQY \R WH DSSTFDEG! WY © KHQ FXWRP HY IDIOR UHSD, WHUGDQY IQFOIGIQ) \WH DP RXQAR
VDBV B[ DGYDQFHG B\ XV VR \WH P HUFKDQARQ \WHUEHKDO Z H DUH HOMBIG LQVRP H FDVHY \R VHHN D UHIXQG R \WH DP RXQAR VDBV B [URP \WH DSSTFDEG! AW
6 DBV Y[ O V DQG UHI XOMRQY HQDPMG B\ \WH YDURXY ABAMY DUH VXEMPVIR LOMSUHIMRY DQG RXUFRP SIDQFH Z W VXFK @Z V 1Y LRAICHD VXEMPR DXGWDQG
UHVIEZ B\ \KH VB $ XGWIMN 1V FROFHORDWMG 1Q VHYHIDOABAMY  DQG \MHVH ABAMY DUH FRQGXAD) RQJRIQI DXAW 7KH RARRP HV R RQRIQ) DQGDQ IXWMUH
DXGW DQG FKDQI HV 1Q WH WIAMTIQMSUABMRO RN WH VDBV \Y] OZ V DQG UHI XOMRQY LOYROLQ) \WH UHFRYHY R M RQEDG GHEW FRX@ P DWUD® DGYHWHD

[P SDPARXUBHVX@V Rl RSHUIMRQY



© HFRX@ KDYH D P DMUDAQGHP QUIFDARQ REQI DARQVR * ( XQGHUWH 766$ 1L Z H FDXVHWH VS@ARI ILRP * (- RUFHWEIO SUHIP 1QDU WDQVDFWRQY \R IDIC
WR TXDO\ IRUME] 1UHH WHDVR HQARULOQ WH FDVH Rl FHURIOQ VLI QULFDQWADQVIHY RI RXUMRFN |RQRZ 1QJ WH VS@ARIT [URP * (

* ( FRP SOWG W H IWURP W LOYHR HOAD XV 1Q DQ H FKDQI H RIHIWDWARGFOGHG 1O 1 RYHP EHU UAXEQ) LORXUVSOARI IURP * ( 7KH VSR ZDV
GMIQHG\R TXDD\ IR UHH WHDW HQAR * ( DQG W VKDUHKRTHY XQGHUB HAIRQ R \KH , QMUIDCE HYHQXH &RGH R DVDP HQGHG WH3&RGH  * (
REVBIQHG D SUYDWM GMIHULXE 1URP \WH |5 6 UHI DUEIQU FHUBIQ IWXHV UHDMQD R \WH \BI 1UHH WD HOAR \WH VSMARI DQG D VHUHY R SUHIP IGDW \NDQVDRIRQY WDW
RFFXUWHG SURUR [P SBP HQMY \WH H FKDQIH RIHU$ GRRXIK \WH ,5 6 SUYDWM GMWHULKEY 1V JHHD® EIQEQ) RQWH 56 \WH FROMXIQ) YDEEW R VXFK X@) L
VXEMIPWR \KH DFFXUDR R | DRXDOHSUHAVHOBMRQY DQG DWXP SURQY P DGH IQWH ,5 6 SUYDWM BMWMULKE 7KH,56 SUYDWM GMWUX@R) DEGUHWHY RQD FHUBIO
DVSHRAW R WH WDQVDRIRQ $V D UHVXOV* ( REMBAQHG DQ RSIGRQIURP B[ FRXQUHOFRQIILP 1Q) WH\B 1UHH WHDWR HOAR WH VSMMRI 7 KH RSIQRQLY EDVHG XSRQ
YDURXV | DPWDOUHSUHVHQIMRQY DQG DWXP SWRQY DV Z HODV FHUBIQ XQGHUBNQIV P DGHE\ XVDQG* (1 DQ. R WRVH I DRXDOHSUVHQEMRQY RUDWXP SURQV 1Q
WH,56 SUYDW GMHUXEY RIMY RSIQIRQ DUH XQAKH RUIQFRP SO IQDQ. P DMIDAUAVSHAWDG, XQGHWING) 1 CRWFRP STHG Z M RUMH | DPW XSRQ Z KIEK WH
,56 SUYDM GMHUXEY RAB[ RSIQRQZ DV EDVHG DUH P DMID® GLIHHONURP \KH | DFPW DVWAH P H R \WH CMUEXUIRQ \WH VSOARIT P D\ QRATXD@\ IR 1UH
WD HOA2 SIQRQV RN FRXQUHIDUH QRAEIQEIQ) RQWH 56 $V D UHVX@WKH FRFOMRQY H SUMWHG IQ WH RSIGRQ R FRXQUHOFRX@ EH FKDBIQIHGE\ \WH,56 DQG
1L \WWH 56 SUHYDIY IQ VXFK FKDBIQIH WH B[ FROVHTXHQRHY R \WH VSOARI FRX@ EH P DMUDE G\ IDYRIDE®! || WH VSOARI RUDQ. R WH SUHIP LDW
WDQUDRIRQY LV GHMUP LOHG VR EH\M[ DEGI * ( DQG W VKDUHKRTHWY FRXG IGFXUM QUEDQAN] (DEIOMHY DQG XQEHUWH 76 6$ Z HHOMAHGIQR ZIW * ( ZHP D\
EH BTXWHG W 1OGHP QI\ * (| IRUDQ. (DEIMAV IQFXWHG B\ * (1L \WH (DELOMY DUH FDXVHG B\ DQ DRURQ RUICDRIRQ XQGHUBNHQ E\ XV IRMZ Q) \WWH 32 RUDV D
UHVXOR DQ. ALHPRUIQALHAVMDQVIHY R RXUMRFN IRGZ 1Q) WH H FKDQIH RIHU

,Q RUBHUVR SUAVHLYH \KH \BT [ UHH VDAY R \RH VS@ARI DQG WH SUHIP LD WDQUDRIRQV VR * ( \WH 76 6$ LOFOIGHY D SURYIMRQ J HQHUD@ SURKIEMZY XV IURP \BNQY
DQ. DRIRQ RUICDRIRQ WDV Z IWIQ RXUFRQIRO RHUWDQ DRIRQY RUICDRIRQY \KDWP SBP HMG WH VSQART RUFHWBIO SUATP ICDY \WDQVDRIRQY RUDRIRQY RU
ICQDRIRQY WWDWDUH FROVHQMG\R B\ * (- RUDUH DANH GUHRIRQR * ( \WDWE RX@ FDXVH WH VSOARI - RUWH SUHIP LODY WDQVDRIRQY \R EHFRP H W DE®!I DG
SIRVIGQ) IRUDQLOGHP QUV REQI DRQIURP. XV\R* ( IR MELOMV ICFXWHGE\ * ( DV D BAVX®R D EBDRK R WHVH SUIRYIMRQY E\ XV RUDV D UVXOR DQ. GUHFW
RUIQAUHPAMDOVHY R RXUMBEN IRTRZ 1Q) WH H FKDQIH RIHUS$V D BAVXG@VZ H P D\ QRWDV SDWR! D SOQ\WDWIFOGHY WH H FKDQI H RITHU HOMUIQR FHUBIO

P HJHY RURKHUFKDQIH Rl FROARORDQVDRIRQY



2 XUEXVIOHWV LV VXEMIFVIR J RYHUDP HOAHI XOMRQ VXSHYIMIRQ H] DP LODMRQ DQG HQI RUFHP HQWZ KIFK FRX@ DGYHWH® DIHPWRXUEXVIQHW LHVXGV R
RSHUIDWRQV DQG [ LODQFLDCFRQGIMRQ

2 XUBXMGHW LQFOIGQ) RXUHDMRQUKLSV Z 1M RXUFXVRP HY 1V VXEMPAR UHI XOMRQ VXSHYIMRQ DQG H DP IQDIRQXQEHUS 6 IHGHDOMEBAM DQG IRMIQ@ZV
DQG UHIXOMRQY 7 KHVH OZ V DQG UHI XOMRQY FRYHUDODVSHAW RN RUBXMCHW LQFOIAQ) BIQAQ) DQG FRIFURQ SIDRWFHY WHDW HOWRL RXUPXVRP HWY
VDIHIXDUEQ) GHSRVIW FXWRP HUSUYDR DQG IQIRUP DMRQ VHRXUMY FDSMBOAMKPXUH @FXIGW GYIGHQGY DQG RWHUFDSMIOGMUEXURQY WDQVDRIRQY Z W DIILIWMY
DQG FRQGXAVWDQG TXDOIEDMRQY RE SHYRQQHOS V D VDYIQIV DQG BDQKRTIQ) FRP SDQ. 6\ GFKURQ 1V VXEMPVIR UHI XOMRQ VXSHYIMRQ DQG H DP ICDWRQE \WH

) HGHUDCE HVHUYH Y%RDUE $V D O H SURYIGHUR FRQVXP HUIIGDQALDOMHWYIEHY Z H DUH DOR VXEMPIR U XOMRQ VXSHWYIMIRQ DQG H, DP ICDMRQ E\ WH &) 3% 7KH
YOQN LY D IHGHD@® FKDUWWUHG VDYIQIV DWRADIRO $V VXFK WH %DQN 1Y VXEMPVIR UHI XOMRQ VXSHIYIMRQ DQG H, DP ICDMROE\ WH 2 &&  Z KIFK IV W SUP DU

UHI XOVRU DQGE\ WH &) 3% ,QDGGMRQ WH %OQN DV DQIQUXUHG GHSRVMRY LOAMAMRY IV VXSHYWHGEL WH) ' ,& : H IGFOEQ) \WH %DQN DUH UHI XOWD

UHVIHZ HG DQG H] DP IQHG B\ RXUBHVSHRIYH UHI XOMRY Z KIEK UHVXEOV LQ VXSHYIVRY FRP P HQN DQG GLHRIRQY UHDMOY VR P DQ DVSHRW R RXUEXVIGHW \KDW
UHTXLUH UMVSRQVH DQG DWHQIRQ 6HH3 WP 96MGHW2 5 HIXOMRGY IRUP RUH IQIRUP DUMRQ DERXVIKH UHJ XOMRQY DSSTFDEGI R XV

YDQNQ) OZ V DQG UHI XOMRQY DUH SUP DULD IQMQGHG \R SURMPWHGHIDED [QUXUHG GHSRVIW \WH ' ) DQG WH EDQNQI VA MP DV D Z KRBI DQG GRAQMOGHG \R
SURMPWRXUMRFNKRGHY QRMKRTHY RUFBHGIRY | Z H IDIOR VDM DSSTFDE®! OZ V DQG UHI XOMRQY RXUBHVSHRIYH U XOWRY KDYH EURDG GVFUAMRQ R HIRUFH
WRVH OZ V DQG UHI XOMRQY LQFOGQ) Z W UHVSHRVIR WH RSHUMRQ R RXUEXVIGHW UHTXIWHG FDSMIOBIYHY' SD\ P HOAR GYIGHQGY DQG RNHUFDSMBOCMUEXURQY
HQIDJLQY 1Q FHYBIQ DAYV DQG P DNQJ DFTXIMMRQY DQG LOYHWR HQW' 2 XUUHI XOWRY DOR KDYH EURDG GVFUAIRQ Z W UHVSHRVWR WH HQJRUAHP HQWR! DSSTFDEG
OZ VDG HIXOMRQY IQFGEQ) \WURXJ K HQIRUFHP HOADRUIRQY WDWARX@ VXEMPVIKV \R FIYLCP RQH. SHQDGIAV FXMRP HUUHP HADIRQ SURIWDP V IQFUHDVHG

FRP SIDGFH FRWV DQG TP W RUSURKLEIMRQY RQ RXUDELONY \R R HUFHWBIO SURGXPW DQG VHYIEHY RUVR HQJ DU H 1Q FHWBIQ DRV ,Q DEGMRQ R \WH H \MOAZ H
XQGHWBNH DRUIRQY UHTXILIQ) UHI XOVRY DSSURYDCRUQRQ REMPURQ RXUUHIXOWRY P D\ P DNH WHUDSSURYDCRUQRQ REMIPURQ VXEMPVIR FRQGMRQY RUUHVIMERQY
\WDWARX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW UHVXOV R RSHUMRQY DQG ILQDGAIDAFRQEMRQ $Q. RWHUDPURQY \BNHQ B\ RXUUHI XOVRY FRXG DOR
KDYH D P DWUDCDGYHYH P SDPWRQ RXUEXVIGHW  UHSXVBMIRQ DQG EUDQG UHVXOV R RSHUMRQY DG ILODQAIDAFRQEMRYQ 0 RUHRYHU VRP H Rl RXUFRP SHIMRY DUH
VXEMPWR GLLIHHQWDQG IQ VRP H FDVHY G UNEWYH B IMDMYH DQG UHIXOWRY UHILP HY ZKIFK P D\ KDYH WH HIHFWR SUIRYIGQ) \WHP Z W D FRP SHUMYH
DGYDQM H RYHUXV

1 HZ ©ZVRUBHI XOMRQY RUSRIF.  RUSWDRUEDCRKDQI HV LQ HIRFHP HOAR H MY ©Z V RUUHI XOMRQY DSSTFDE®! R RXUBXMIQHW RURXURZ Q UHH DP ICDWRQ R
RXUPXUHQWBUDRFHY  FRX@ DGYHYHD [P SDPWRXUSUR LMDELY @ IMWRXUDELDY VR FRQUDXH H I RUSXW/XH QHZ EXVIGHW DRYIMHY UHTXILH XV \R FKDQIH FHABIQ
R RXUEXVIGHW SUDRWFHY RUDGMURXUUHDMRQUKISY Z M FXWRP HY DIHPABHAMQIRQ R RXUNH SHWRQQHORUH] SRVH XV \R DEGMRCDOFRWY IQFOIAQ) ICRBHDVHG
FRP STDQRH FRAN DQG RUPXVRP HUUHP HADURQ 7 KHVH FKDQIHV P D DOR UHTXLUH XV \R LQYHLI QUEDQAP DQDI HP HOADWHQURQ DQG UHVRXUFHV R P DNH DG
QHFHWDL FKDQI HY DQG FRX@ DGYHWHO DI HPARXUBXMCHW  UHVXEY RI RSHUIDMRQY DQG ICDGFIDAFRQAMRQ ) RUH DP SG WH &) 3% KDV EURDG DXWRUMY RYHURXU
EXVIGHW 6 HH 32 7 KHUH FRQIQXHV VR EH XQRHUBIQW DV \R KRZ. WH & RQUXP HU) ICDQRIDCS URIMAIRQ 96XUHDXY DPURQV Z LOIP SDPWRXUEXVIGHW WH DIHQR
DRIRQV KDYH KDG DQG P D FRQUEXH W KDYH DQ DGYHYH P SDPWRQ RXUEXVIGHW

© H DUH DOR VXEMPWR SRMQNDCHQ RUFHP HOADQG RKHUDPURQY WDWP D\ EH EURXI KWE\ B DARLDH \V J HOHUDCRURKHUMBAM HQIRUFHP HQADX\KRUAMAN DQG RWHU
JRYHIP HQECDIHQAHY $Q VXFK DPURQY FRXG VXEMPKV \R FLYICP RGH SHOD®V DQG ICHY FXVRP HUWHP HADMRQ SURJ UDP V DQG IGFUHDVHG FRP STDQFH FRWW
DV Z HODV GDP DI H RXUUHSXVBMIRQ DQG EUDQG DQG @ IWRUSURKIEMRXUDELDN VR RIHUFHMBIQ SURGXPN DQG VHWIEHY RUHQI DU H 1Q FHMBIQ EXVIGHW SUDRWFHY ) RUD
QAVFXWRQR UMNY UHDWG R DRIRQY RUSUIRFHHAQIV ELRXIKVE) B XOWRY DIHGFHY VHH32 5 VNV 5 HDMQJ R 2 XUZBMQHW2 / M DUIRQ UHI XOWRY DRURQY DQG
FRP STDQRH IMWXHV FRX@ VXEMPAXY \R VL QUEDQWICHY SHODEHY MGIP HQWV UHP HAIDWRQ FRVWY DQG RUUHTXILHP HQW UHVXEIRY 1Q LQFUHDVHG H, SHQVHV



7KH' RGG) WDQN$ FWKDV KDG DQG P D\ FRQWOXH VR KDYH D VLI QUIFDQAP SDPARQ RXUEXVIGHW 1 LQDQFLDOFRQGIMRQ DQG LHVXAV RI RSHIDWRQY

7KH' RGG) IDQNS$ PWZ DV HODPWMG RQ - X® ; KIB! FHARQ SIRYMRQV LOWH$ FWZ HUH HIHRIYH P P HADMO P DQ R \WH SURYIMRQV UHTXILH P SBP HQIY)
U XOMRQV R EH HIHRAIYH 7KH' RGG ) UDQN$ PADQG UHI XOMRQY SURP XO DIMG WHUHXQEHUKDYH KDG DQG P D FRQIQXH R KDYH D I QUEDQADGYHYH P SDRWRQ
RXUEXVIGHW UHVX®Y RN RSHUIMRQY DQG [ IQDQRDAFRQGMRY ) RUH DP SB! WH' RGG ) UDQNS PADQG UHDWMG UHI XTMRQY UAMMEWAHMBIQ EXVIGHW SUDRWEHY 1P SRVH
P RUH AMQJ HOAFDSMIO @ XIGW DQG GIYHUDI H UDMR UHTXILHP HON DV Z HODV DAGMRCDCFRW ICFOGQ) IGRUHDVHG FRP SIDQRH FRVW DQG IGFUHDVHG FRAWV R
IXQAQ) WDIVHG \KURXJ K \WH MXDGRH Rl DWHWEDFNHG VHEXUMHY  RQXV @ WWKH IHHV Z H FDQ FKDU H IRUVHWYIEHY DOG 1P SDRWKH YDOIH Rl RXUDWHW ,Q DAGMR)
WH' RGG) DQNS PWHTXILHV XV \R VHIYH DV D VRXUFH R (IQDQAIDOANHQIW IRUDQ. IQVXUHG GHSRVIVRY IQWMMIRQ Z H FRQNROVXFK DV \WH %DQN 6 XFK VXSSRWP D\
EH UHTXILHG B\ \KH ) HGHUDCS HVHWYH %ROUE DAP HV Z KHQ Z H P LT KWRWHZ LVH GHWUP 1QH QR SURYIGH IWRUZ KHQ GRIQJ VR IV QRAWRWHLZ IVH 1Q WH LQMBAWR

6\ QFKURQ. RUW WRFNKRGHY CRWKRGHY RUFUHGWRY : H GHVFUEH FHUBIQ SIRYMRQY R \WH' RGG ) UDQNS PWDQG RKHUGL IMDMYH DQG UHI XDWRY
GHYHBSP HON Q3 WP 93AMOHWR 5 HIXOMRQ” ) HGHUDCDI HQFLHY FRQIDXH VR SURP XODWM UHI XOMRQV \R [P SBP HOAKH' RGG ) UDQNS PWDQG WHVH UHI XOMRQY
P D\ FRQIDXH VR KDYH D VI QUEDQADGYHWH LP SDRWRQ RXUEXVIGHW  ILCDGADAFRQEMRQ DQG UHVXOV Rl RSHUMRQY

0 DQ SIRYMRQVR WH' RGG) DQN$ PWHTXILH WWH DERSURQ R DEGMRCDAX®N \R [P SBP HOW,Q DEGMRQ WH' RGG ) DQNS PWP DQEDWY P XEEE! WHAHY Z KIEK
FRX@ UHVXENQ DAGMRCDOBU IMDMYH RUUHI XOVRY DRURQ $V D UMVXOWKH XEP DM 1P SDAWR WH ' RGG ) UDQNS PWDQG W 1P SBP HQIT UHI XOMRQY UHP DIQV XQFBDU
DQG FRX@ KDYH D P DIMUDCDGYHWH HIHPWRQ RXUEXVIGHW UHMVXOV Rl RSHUIDIRQY DQG I ICDQRIDAFRQEMRQ

7KHUH FROWOXHV VR EH XQFHUBLOW DV VR KRZ WH &RQUXP HU) LODQFLDOS LRWIFWRQ 96X UHDX Y DFRQV Z L@IP SDFVRXUEXVIQHW WH DI HOR\ 1 DFURQV
KDYH KDG DQG P D\ FRQAQXH VR KDYH DQ DGYHWH LP SDFVRQ RXUEXVIQHW

7KH&) 3% ZKIFK FRP P HJFHG RSHIDIRQY 1Q - X® KDV EURDG DXWRUMY RYHURXUBEXVIGHW 7 KLV LQFOIGHY DXWRUMY VR Z Uk UHI XOMRQY XQGHUIHGHIDO
FRQUXP HUILCDGADCBURMAIRQ @7  DQG W HJRUFH WRVH @7 V DI DIQAMDQG H, DP IGH OU H IICDGADAQAMMRYY VXFK DV XV IRUFRP SIOQFH 7KH &) 3%V
DXWMRU HG VR SUHYHQWXQI DU GHRHS\YH RUDEXVLYH DRW RUSUDRIFHY WURXJ K IW UHIXOWRY  VXSHYIVRY  DQG HQIRIFHP HADXWRUY 7KH ) HGHIDC HVHYH YRDLG
DQG \WH 2 && DQG WIMM J RYHUP HQADI HGFHV P D DOR IQYRNH WHUVXSHYIVRY  DQG HQRUFHP HOWDXWKRUMEAY VR SUHYHQAXQ DIUDQG GHFHS\YH DRW RUSUDRWEHY
7 KHVH I HGHUDCDQG ABW DI HQFLHVY DUH DX\KRUL HG \R UHP HADWM YIRDMRQY Rl FRQUXP HUSLIRMAIRQ OZ V IQD QXP EHUR! ZD\ V IGFOGQ) FRBFI AYICP RQH
SHQD@AV DQG IQHY DQG SURYIGQ) IRUPXVRP HUUHVIMAIRY 7KH &) 3% DOR HQJ DI HV 1Q FRQVXP HUILQDQADCHGXFIMRQ UHTXHVAV GDVB DQG SURP RV \WH DYDIDELW
R IICDQFIDOHYIEHY R XQGHWHYHG FRQUXP HY DQG FRP P XQUMAY ,Q DEAMRQ \WH &) 3 %P DIQEIQV DQ RQIGH FRP SOIQNA WP \KDWDTRZ V FRVXP HY \R @J
FRP SOIQN Z W BHVSHRWR YDURXY FRQUXP HUILQDGQRH SURGKFW LQFGIAQ) WH SURGXPW Z H RIHU 7KLY A MP FRXGIQIRWP IXVUMUH &) 3 % GHAMRQY Z W BHVSHPAAR
W UHIXOWRY  HIRUFHP HOARUH] DP ICDWRQIRFXV 7 KHUH FRQUIDXHY R EH XQRHWBION DV \R KRZ \KH &) 3 %/ VWD LHY DQG SURIMAY IQFOIGQ) 1Q ERW W

H{ DP LODMRQ DQG HQJRUFHP HQMBURFHWHY Z L@IP SDRWRXUEXVIGHW DQG RXUUVXAV R RSHIMRQY JRIQJ IRZ DG $PURQVE\ \WH &) 3 %6 FRXTG UVXAOND

UHTXILHP HQW \R DEMURUFHDVH RIHUGQ) DI HRRMG SURGXFW DQG VHYIFHV IGFOAQ) GHHUWHG IQMMHWBURGXPW P DNQJ \WHP G DMIDRYH VR FRQUXP HY BMW
SURIMIE®! \R XV DQG UAMRMD) RXUDELOW \R RIHMEHP ) RUH DP S®I IGFH WH %DQN KDV HOMMHG LOR\Z R FROHOAREHY Z MK \WWH &) 3% RQHIQ

WH &) 3%&RHR WEHU Z KIFK UHTXILHG XV \R SURYIGH UHP HAIDMIRQ VR FHABIQ FXVRP HY DQG R P DNH D QXP EHUR! FKDQI HV VR RXUS. DUHE: UHGMIADIQIQ)
VDBV P DUNHMY) DQG VHYIFAQ) SUDRWFHY  DQG DQRWHULQ WH &) 3%&RQHQR WEHU DQG \RI HIKHUZ WK \WH &RQVHQ/Z WBHU WH & RQMHQW

2 EHY  Z 1M UHAVSHPAR D GHEWADQFHIMRQ SURGXPWDQG VDB SUDRIFHVY DQG DQ XQUHDMWG M/XH WDWDURVH [URP \WH %DQMI VHD LGHQMHG RP MRQR! FHABIQ

6 SDQVK VSHDNQI FXWRP HY DQG PORP HY UMAQJ 1Q 3 XHWR 5 IER IURP IR RIHW \KDVWZ HUH P DGH \R FHUBIQ GHIITXHQWEXWRP HY 6 RP H R \WH EXVIGHW
SUDPWEH FKDQI HV UHTXILHG E\ \KH &RQVHQAZ LEHUDUH VIP IOUMR UHTXILHP HOW 1Q DQ$ WXUDGFH R+ IVFRQIDXDGFH WDWAH YDQN HQMUHG LOR Z W \KH
$WRDH * HOHDARUWH 6\BM R 1 HZ <RINIQ 7 KH %OQNIV UVROMRQY Z W WH &) 3% DQGWH 1 HZ <RINS WRDH. * HGHUDOER CRVSUHFOIGH RIKHUUHI XOVRY
RUVIBAM DIWRUGH V J HCHIDAURP VHHNIQ DEGMRQDCP RQHBLY RUIGMGRIYH UHIH Z 1 UHVSHRIR & DUHS: UHGAWDQG DQ. VXK UHIH FRX@ KDYH D P DWUDCDGYHWH
HIHPWRQ RXUEXVIGHW UHVX@V Rl RSHUDMRQY RUILDGADCFRQAMRQ



$AVRXIK Z H KDYH FRP P MG LI QUIEDQASVRXUFHY VR HKDGAQ) RXUFRP STIDQRH SURIWDP V' FKDQIHV B\ \WH &) 3% IQUHIXOWY H SHATMRQY [QMBUTAMRGY RU
SUDRUEHY RUIQMSUABAMRQY \WDVWDUH GLLIHUHQARUMUEMUMKDQ RXWY RUKRVH DGRSWG IQ \WH SDWIE\ RIHUUHI XOMRY FRX@S LQFUHDVH WH UMN R DGGMRGDO
HQRUFHP HOWDRIRQY 1LGHV DQG SHQDWHV ) RUH DP SBI 1Q' HAHP EHU WH &) 3 % SXEQ/KHG IW VHFRQG EHOQIDOUHSRIWHYILY 1Q) \WWH FROVXP HUFHAWADLG
P DUNHW, Q \KH UHSRWWKH &) 3 %IGHQIMHG DUHDV R FRQFHUQ IRUFRQUXP HY IGFOIGQ) GHIHUHG LOMMHWBURGXFW VXESUP H VSHRADDMFUHGWADIG MXHY DQG
XQH SHAMG UDW LGFUHDVHV Z W UHVSHPVWR YDUDE®! IQMHANIM SURGXFW ,Q DEGMRQ \WH UHSRWDQDD] HG IMVXHV UHI DUEQ) GHEWDBN DQG GHEWFRBRIRQ
SWDRWFHV \WH DGHTXDR DQG DYDIDEIMW R RQIH GVFEVXUHAY DV Z HODV R \WH GVFEVXUHY DWRADWG Z M BHZ DBV SURGXFW DQG JUDFH SHURGY $PURQVE\ \KH
&) 3%Z W UVSHPWR DO R WHVH DUHDV FRX@S UHVXENQ UHTXILHP HON R DEMURXUSURGXPW DG VHIYIEHV \WDWP D\ P DNHWKHP MY DAEDRYH \R FRQVXP HY RU
G SURIMEG! R XV

) XUUH DRIRQV B\ \WH &) 3% RURWHUUHI XOWRY DI DIQAKY RURXUFRP SHIMRY \WDWEVFRXUDI H \KH XVH Rl SURGKFW Z H RIHURUVXJ J HVAR FRQVXP HY \WH
GHMUDEIW R RIWHUSURGXPW RUVHUYIEHV FRX@ UHVXENQ UHSXVIMRGDCKDUP DQG D @AW R FXVRP HY/ 1 \KH &) 3% FKDQI HV UHI XOMRQV Z KIFK Z HUH DGRSWG 1Q \WH
SDWIE\ RIHUUHI XOMRY DQGWDQVHUWHG VR WH &) 3% E\ WH' RGG) IDQNS FWRUP RALHY WWURXI K VXSHYIMIRQ RUHQIRUFHP HOWSDW\IHDWG UHI XOMRY I XIGDQFH
RUIQMSUAN H MDY UHI XOMRQY 1Q D GLIHHONRUMMEWUP DQOHUWDQWH KDYH EHHQ LOMSUHIMG LQWH SDWE XV WH LQGXAMY RURKHUUHI XOWRY RXU

FRP SIDQFH FRVV DQG @ DURQ H SRVXUH FRXTS LQFUHDVH P DMUDE | [XWWUH UHI XOMRY RUGD IMDMYH UMNEVRQY RUSURKLEMRQY DUH 1P SRVHG WDV HPWRXUDELDWY
\R RIHUSURP RIRDAICDGAQ)  LQFOGEQ) GHHWHG IQMHWIRUFHUIBIO R RXUSURGXPWV RUUHTXILH XV VR P DNH VLI QUEDQWAKDQJ HV VR RXUEXVIGHW SUDRIEHY DQGZ H
DUH XQDE®! \R GHYHBS FRP SIDQADIMCDWHY Z 1\ DFFHSVIE®! UMDY WHVH BAIEMIRQY RUSURKIEIMRQY FRX@ KDYH D P DIWMUDCDGYHWH LP SDPWRQ RXUEXVIGHW
UHVXOV R RSHUIDWRQY DQG [ ICDQRDCFRQAMRQ

7KH' RGEG) WDQN$ PADXWRUL, HY VBAM RIILED® VR HIRUFH UHI XOMRQY MXHG B\ \WH &) 3% DQG VR HQY RUFH WH $ WY J HQHUDCBURKLEIMRQ DI DIQAKQ DIU GHFHSWYH RU
DEXVLYH SUDRWFHV 7 KLY FRX@ P DNH IWP RUH GLLILEXGKDQ 1Q \WH SDVWRUIHGHDAIGDQRIDCUH XOWRLY VR GHFOUH WBM OZ V WDWELIHUIURP 1 HGHUDOABQEDUGY \R EH
SUHP SWG 7R \KH H \WQAKDWABAMY HDPWIHTXILHP HQW WDWALIHUIURP 1HGHUDOARIQEDLGY RUMIAM RIIFIDYY DQG FRXUV DERSWQMSUHABMRQY R 1HGHIDGFRQUXP HU
©Z V\WWDAELIHUIURP WRVH DGRSWG E\ WH &) 3% ZHP D\ EH UHTXILHG \R DAMURUFHDVH RITHUQ) SURGXPN RUVHIYIEHV IQVRP H MUMGRMIRQY Z KIFK Z RXG IQFUHDVH
FRP SIDGFH FRW DQG UHGXFH RXUDELDIV R RIHUMH VDP H SURGXFW DQG VHYIEHV R FRQUXP HY QIR IGH DQGZH P D\ EH VXEMIPWR D KL KHUUMN R \ABAM
HQARUFHP HOADRIRQY

) DOXHE\ 6\ QFKLIRQ\ DQG WH %DQN VR P HAWDSSTFDE®! FDSIMICDGHTXDR\ DQG AT XIGIW UHTXLLHP HQW FRX@ KDYH D P DMUDCDGYHWH H I HPWRQ XV

6\ QFKURQ. DG WH 9DQN P X\WAP HAVWX®BN IRUFDSMBCDGHTXDR. DV AMIXWHGIQ3 WP 9MCHWZ 5 HIXOMRQ” $V D WBQG DEBQH VDYIQIV DQG BDQ KRTIQJ
FRP SDQ 6\ QFKURQ. IV VXEMPVWR FDSMICLHTXILHP HON VIP LOUVR WRVH \WDWDSSO \R \WH %OQN ;- H FDQQRVBUHGEVRH HIHFW R \WHVH FDSABOHTXILHP HOW RQ

6\ QFKLRQ. ,Q DEAMRQ 6\ QRKURQ. DQGWH %DCN P D EH VXEMPVWR LOFUHDVIQ) ® MMQI HOAWFDSMICDGHTXDR, ABIQEDLGY LQKH 1 XU

6\ QFKURQ. DQGWH %DCN P XMADOR FRP SO Z W BHIXOWRY UHTXILHP HQN UHDMG \R \WH P DIQMQDQRH P DD HP HOWP RQURUQY DQG UHSRM) RN @NXIGW DV
AVPXWHGIQ WP 96MOHWR 5 HIXOMRQ 7 KHVH @NXIGWY UHTXILHP HQW DUH QHZ DQG 6\ QFKURQ. DQGWH %DQN P D\ EHFRP H VXEMPVWR DEGMRCDOTT XIGW
UHTXILHP HOW LQ\KH IXVMUH © H FDQQRVBUHAIEVINH HIHPW R VXFK @XLGMY UHTXILHP HQW RQ 6\ QRKURQ. 7 KH 9DQN LY UHTXILHG VR FRQGXPWANHW \MMIV RQ DQ DQQXDO
EDVV DQGDVR - DQXDWY 6\ QFKURQ. LV UHTXILHG \R FROGXPWANHW WAV RQ DQ DQQOXDCEDMY 8 QGHUWH 2 & & W DQG\WH ) HGHUDGS HVHLYH YGROUBIY W
WMAHI XOMRQY \WH %DQN DQG 6\ GFKURQ. DUH UHTXILHG \R XVH W WAL P HMRGREJ LHV SURVIGIQ) 1RUUHVXEY XQEHUYDURXY VFHQDURY R HFRGRP IE DQG
IQDQADCP DUNHWANAW ,Q DEAMRQ DIMRXJ K DV D VDYIQIV DQG BDQKRTGIQI FRP SDQ 6\ GFKURQ. FXWHQM® 1Y QRAVXEMPWR \WH ) HGHIDCE HVHYH YRDLBY &&$ 5
X® WH ) HGHUDGS HVHYH %RDUG P Dy LQWWH IX\WMUH UHTXILH 6\ QFKURQ. \R FRP SO Z W \WH &&$5 SURFHW RUVRP H P RALIHG YHWRQR WH &&$5 SURFHW 8 QGHU
VXFK SURFHW \WH ) HGHUDGS HVHLYH %4RDUG Z RX@ P HDVXUH 6\ GFKURQL V UHI XOWRY  FDSMIOBIYHY XQGHUYDURXY WWIHW VRHQDURY ) XUWHU Z KIBI DV D VDYIQIV DQG
GDQKRTIQ) FRP SDQ 6\ QRKIRQ. FXUHOM® 1Y QRAVXEMPWR \WH ) HGHUDCS HVHLYH YRDUEY FDSMICBDQQQ) XGB! 6\ GFKURQ. SUHSDUAV DQG VIXEP IWD IRP Rl
FDSMICS@QWR WH ) HGHUDCS HVHYH %RDUG [RUW BYIEZ  DQG 6\ QRKURQ. P D\ LQKH IXVUHUH EH UHTXILHG \R VHHNWWH ) HGHUDGS HVHUYH YRDUBIY UHYIHZ. DQG DSSURYDO
R W FDSMICSOQ FROMM/Z W \WH FDSMICSOQQQ) LX®! 7R \WH H WM\ QFKURQ. 1V P DCH VXEMPWR \WH &&$5  SURFHW RUWH FDSABCS0QQQ) LX®I

6\ QFKURQ. V DELON \R UM FDSMBOR VKDUHKRGHY RUVR UHQYHVWADSABIAQ W EXVIGHW P Dy EH FXUBIBIG



1 6\ GFKURQ. RUWH %DQN 1D iR P HHWFXUHQWRUIXWMUH P [P XP FDSMIO GIYHUDI H RURKHUILGDGRIDAUHTXIUHP HQN W RSHIMRQY UHVX@V Rt RSHIDWRQY DG
ILODQADIFRQAMRQ FRX@ EH P DMUD@® DGYHYHO DIHRMG $P RQ) REHUKIQIV IDIGIH B\ 6\ QRKURQ. RUWH %OQNWR P DIQEAQ W ARV DV 3Z HOFDSMIQ HG  RU
RWHZ IVH P HHWEXUHOARUIXMUA P LIP XP FDSMIO GIYHUN) H RURKHUIQDQRDOMTXIUHP HOV FRX@ FRP SURP [VH RXUFRP SHIMYH SRVIVRQ DQG UHVXENQ UMUEWROY
[P SRHGE\ \WH) HGHID(S HVHYH %RDUG RUWH 2 &&  IQFOIGQY) SRIMQID® RQWH %OQNI DEIOIV R HQJ DU H 1Q FHUBIQ DAY 7 KHVH FRXG LQFOGH UMVIIEWRQY
RO WH YOO\ DELOW VR HOMULOR WDOVDRIROY Z K DIV DFFHSWEURNHUAG GHSRVW JURZ. IW DWHW HQJ DI H 1O P DWUDORDQVDRIRQY H WIOG FUHAWO FHUBIQ
KL KO GIYHUDI HG WDQUDRIRQY DP HQG RUFKDQJ H IW FKDUMU E\ @7 VV RUDFFRXQIQ) P HXRGY SD\ LOMIHVARQ LW MDELDMAY Z MKRXWIHI DUE R UHI XOWRY FDSV RQWH
UDWV \WDWP D EH SDIG RQ GHSRVW DQG SD\ GQYIGHQGY RUBHSXUFKDVH WREN |, Q DGGMRQ 1DIG(UH R P DIQEIQ \WH Z HOFDSIMIQ) HG BNV R \KH %DQN FRXE UHVXANQ
RXUKDYIQ) \R LQYHVWDGEMRGDCFDSIMIAQ \WH %DQN Z KIEK FRXES 1Q VWD UHTXILM XV R UDIVH DEGMRCDAFDSMIO 7 KH P DUNAVDQG GHP DQG IRU DQG FRWIR1 RXUDWHW
EDFNHG VHEXUMEV DOR FRX@ EH DGYHWHD DIIHAMG E\ IDIOUH R P HAWAXUWHQWRUIX\MUH FDSMBOHTXILHP HOW

: HDWH VXEMFWR IMWFWRQY WDWIP IMRXUDELON R SD GLYIGHQGY DQG IHSXUFKDVH RXUFRP P RQWRFN  WH %DON LV VXEMFWR UIHWMFWRQV WDWIP W
LW DELOWV R SD\ GLYIGHQGV R XV Z KIFK FRX@ QP IMRXUDELON R SD\ GYIGHQGV UIHSXUFKDVH RXUFRP P RQ WRRFN RUP DNH SD\ P HQW RQ RXU

LQGHEWGQHW

© H DUH @ WG LQ RXUDELOV \R SD\ GLYIGHQGV DQG UHSXUFKDVH RXUFRP P RQVRFN E\ \WH ) HGHUDGS HVHYH %RDLG Z KIEK KDV EURDG DXWIRUMY \iR UHYIHZ RXUFDSMIO
SOQQAQI DQG UMN P DQDIHP HQABURFHWHY  DQG RXUFXUHQNSURVIPMG DQG IHWHG FDSABOBIYHY' DQG \R REMPR DQ FDSMICDRRQ WDVWKH ) HGHUDCE HVHYH
%RDLG FROVGHW R EH XQUDIH RUXQURXQG ,Q DEGMRQ WH GHFOUMRQ DQG DP RXQWR DQ IXWXUH AIYIGHQGY VR KRGHY R RXUFRP P RQVRFN RUMRFN UHSXUFKDVHY
Z IQEH DWKH GVFUIRQ R RXUVRDGR - LWHARY DQG Z OGHSHOGRQP DA IDARY IGFOEQ) WH ILCDGFAIDFRQEMRQ HDUIQIY FDSMICDQG @ XIGW UHTXIWHP HOW
R XV DQG \WH %DQN DSSIFDE®! UHIXOWRY UHTXILHP HON FRSRIDM O DQG FROADPMDOHNEVRQY DQG RKHUIDRRLY WDWRXUYRDIG R * WHRRY GHHP V UHBIYDQW
| ZH DUH XQDE®I R SD @YIGHGY RUBHSXURKDVH RXUFRP P RQVRFN IWARX@ DGYHWHO DIl HPVRH P DINVBUEH Rl RXUFRP P RQWARFN DQG P DUNHWBHURHSIRQY R
6\ QFKURQ. ) ICDGADOB HH3 WP %9MOHW 5 HIXOMRG 6 DYIQIV DOG/ RDQ+ RAIQ) &RP SDQ. 5 HIXOMRQ' IMGHQGY DOG 6 \REN 5 HSXUFKDVHY *

© HUHO VI QUFDQ® RQ AYIGHQGY DQG RHUGMMEXURQY DQG SD\ P HOW IURP \KH %DQN RUTNXIGW ICFOEQ) VR SD RXURED DMRQY XQEHURXUIQGHEMGQHW DQG
RWHULQGHEWGQHW DV \WH. EHFRP H GXH DQG IHGHIDADZ @ W WH DP RXQWR GLYIGHQGY DQG RNHUGMMEXURQY DQG SD\ P HOW \WDVWH %OQNP D SDv \RXV ) RU
H DP S®! 2 && W XOMRQY @ WKH DELONV R VDYIQIV DWRADIRQY R P DNH GMMEXURQY R FDSMIOIGFBEQ) SD\ P HOAR QYIGHQGY RFN UHGHP SWRQV DQG
UHSXURKDVHY FDVK RXWP HU HY DQG RNHUMDQVDRIRQY FKDU HG \R \WH FDSABCDFFRXQA7 KH %DQN P XVWREBIQ WH 2 & & I/ DSSURYDCSURUR P DNQJ D FDSIMBO
QVIEX\IRQ 1Q FHUBAQ FIUFXP WBIGFHY IQFOIAQD 1L \KH 9DQN SURSRVHY \R P DNH D FDSABOEMBEXURQ Z KHQ IWERHY CRAP HHWAHWBIQ FDSABAHT XILHP HQWV RUZ LGCRW
GRVR DV D UHVX®R \WH SURSRVHG FDSMIOEMUEX\MIRQ  RUFHUBIQ QHWORRP H UHTXILHP HOW ,Q DEGMRQ \WH 9DQN P XVWIGB! D SURUZ UNWQ GRUFH Rl D SDQOHG RU
GHFOUHG AYIGHQG RURKHUGMUEXURQ Z W \WH ) HGHIDCE HVHYH %RDUG 7 KH ) HEHIDCS HVHLYH %RDUG RUWH 2 &:& P D\ REVIPWR D FDSMICEMUEXWRQLL DP RQ
RKHAQIV \WH YN RUDV D BVXOR VXFK QYIGHQG RUGMUEXWRQ Z RXG EH - XQGHUFDSMIT HG RUWH ) HGHUDCE HVHUYH %RDUG RU2 && KDV VDIHW DQG
VRXQEHW FRGFHUIY $ CAMRCDAUHVMEWRQY RQ EDQN GYIGHQGY P Dy DSSO 1L WH %OCN 1D WH 4 7/ MW7 KH DSSTFDMRQ R \RHVH UVMEVRQY RQ\KH YOQN DELOW
R SD AYIGHQGV IQYROHV EURDG GVFUHMRQ RQWH SDIWR RXUUHI XOVRY / 1P MIMRQY RQWH %OQNIV SD\ P HQW Rl GYIGHQGY DQG RNHUGMMEXURQY DQG SD\ P HQV
WDVWZ H UHFHLYH 1URP WH %DQN FRX@ UHGXFH RXUT XIGW DQG @ IWRXUDELDY VR S AYIGHQGY RURXURED DMRQY XQEHURXUIQGHEWMGOHW 6 HHE\MP  96XVIGHW

2 5HIXOMRG 6DYIQIV$ WRADIRQ5 HIXOMRE ' LYIGHQGV DQG 6 VRFN'5 HSXUFKDVHY DQG32 $ PV ©



5 HI XOMWRQVY HHDWQJ VR SUYDR  LQIRWP DMRQ VHFXUW DQG GV SIRWFWRQ FRX@ LOFUHDVH RXUFRVW  DITHFVRU@P IWKRZ Z H FRGFWDQG XVH SHWRQDO
LOIRWP DWRQ DQG DGYHWHO DI HFARXUEXVIOHWW RSSRUMQWHY

© H DUH VXEMPVWR YDURXV SUYDR  LQIRUP DUMRQ VHEXUMY DQG DY SIRMAURQ OZ V' IQFOIGIQY UHTXILHP HQW FROFHUQIQU VHRXUMY EUHDRK QRMEDMRQ DQG Z H FRXG
EH QHJDWYHO [P SDRMGE\ WHP ) RUH[ DP S®! 1Q\WH 8 QMG 6 \BAMY FHUBIO R RXUEXVIGHWHV DUH VXEMIPWR WH * / 9465 DQG 1P SBP HQMY UHIXOMRQY DQG
IXICDGFH $P RQY RKHUWIQIV \WH* / %6 L [P SRVHY FHIBIQ @ MIMRQY RQWH DEIOW R! 1IGDQRIDAQAMMRQY \R VKDUH FRQVXP HYAIGROEXETE SHYRQDO

IIRUP DMRQ Z MK QRCDH IIDWMG \KALG SDUAV L UHTXIUHY \WDWICDQRIDAQAMAMRQY SURYIGH FHUBIQ GVFEVXUHY R FRQVXP HY DERXVWNHUIQIRUP DURQ FRIFIRQ
VKDUQJ DQG VHEXUM SUDRIFHY DQG DIIRUGY FXVRP HY \WH W KV GRSWRXWR! \WH IQAMMRQY GVFEVXUH Rl \WHUSHYRQDAIQDQRIDAQ RIP DIRQ VR GRQDHIDMG
\KILG SDUAV Z W FHUBIQ H FHSURQY DQG IL UHTXIUAV [IQDQRDAQANMMRQY R GHYHBS P SBP HOADQG P DIQEIQ D Z UMKQ FRP SUHKHOUYH IQIRUP DURQ VHEXUW
SIRIWDP FRQBIQQ) VDIHI XDUBY \KDADUH DSSURSUDM R \WH [IQDQFDAQANMMRN V] H DQG FRP SO W \KH QDVWUH DQG VFRSH R \WH [IQDQFDAQANMMRN DRI
DQG WH VHQUMYIW Rl FXMRP HUIQRUP DIRQ SIRFHWHG B\ WH ILQDQRIDAQWMIRQ DV Z HODV SOQV |RUBHVSRQEQ) \R GOV VHEXUWW EUHDFKHY

0 RIMRYHU YDURXV 8 QWG 6 \BAMY IHGHUDCEDQNQU UHIXOWRY DI HQRHY \BAMY DQG IRUALI Q MUMERIRQY KDYH HQDRMG GDVB VHREXUMW EUHDFK GRIMEDURQ
UHTXILHP HOW Z WK YDU IQ) BIYHY' R! IQAYIGXDOFRQUXP HU UHI XOWRY DQG RUDZ HQRUFHP HOWORWIEDURQ LQ FHABIO FILUFXP \WBGRHV 1Q \WWH HYHQAR D VHEXUW
EUWDFK 0 DQ R \KHVH UHTXIUHP HON DOR DSSO EURDGD R RXUSDWZHY \WDWDFFHSWRXUFDUBY ,QP DQ. FRXQUHV \WDWKDYH \ HVR 1P SRVH GDVB VHEXUMY EUHDRK
CRMEDWRQ UHTXIUHP HQW UHI XOVRY KDYH IGFUHDVQI ® XVHG WH WUHDAR I QUIFDQAVDQRURQY DQG SHOD@AY B\ GDVD SURMAIRQ DXWWRUMAN \R HOFRXUDI H
YROQIY QRMEDMRQ DQG GVFRXUDI H GDVD VHREXUMY EUHDRKHV

) XUKHUP RUH BU IMDVRY DQG RUUHI XOWRLY [Q\KH 8 QUG 6 \BAMY DQG RKHUFRXQUHY 1Q Z KIFK Z H RSHUDW DU IQFUHDVIQI ® DGRSWQY RUUHYIMQ) SUYDR,  IQIRWP DIRQ
VHEXUW DQG CDVD SIRIMAIRQ OZ \V \WDWERMQND@ FRX@ KDYH D WL QUIEDQAP SDPWRQ RXUFPXWHQADQG SOQQHG SUYDR. GOV SURMAIRQ DQG Q1 RUP DURQ VHREXUY
UHDWG SUDRIFHY RXUFREFIRQ XVH VKDUQ)  UHMQIRQ DQG VDIHIXDUEQ) RN FRQVXP HUDQG RUHP SB HH IQIRWP DIRQ DQG VRP H Rl RXURXUHQWRUSDQQHG
EXVIQHW DRIV 7 KLY FRX@ DOR IQFUHDVH RXUFRVW R FRP STDQRH DQG EXVIGHW RSHUMRQY DQG FRX@ UHGXFH LQFRP H IURP FHUBIQ EXVIGHW IQUIDAYHY |, Q\KH
8 QMG 6 \BAMY WLV IQFOGHV IQFUHDVHG SUYDR, UHDWIG HQRUFHP HOADRYIW DARH ) HGHUDOBIYHOE\ \WH ) HGHUDCY UDGH &RP P MMRQ DV Z HODV DAKH AWM GIYHO
VXFK DV Z 1\ UHJ DUG \R P RELG DSSTFDMRQY

&RP SIDGFH Z M FXWHQNRUIXWUH SUYDR. GO SURMAIRQ DQG LQIRUP DIRQVHEXUW OZ V' LQFOEQ) WRVH UHI DUEQ) VHRXUMY EBDRK QRIMEDIRQ DIl HAY
FXVARP HUDQG RUHP S\ HH GDVD \R Z KIFK Z H DUH VXEMPWERX@S UHVXONQ KL KHUFRP SIDQFH DQG WRKQREJ\ FRVN DQG FRX@ UMMEWRXUDELD W SURYIGH FHABIQ
SURGXPW DQG VHYIEHY VXFK DV SURGXFW RUVHIYLEHY WDWOQYRGH XV VKDURQ QI RUP DURQ Z W \KILLE SDUHY RURUR) VHOUMYH FUHGWADLE LQRWP DUIRQ Z KIFK
FRX@ P DD DQG DGYHYHO DIl HPWRXUSUR MIELDWY 2 XUIDIOUH R FRP SO Z W SUYDR  CDVI SURWRIRQ DQG LI RUP DUIRQ VHRXUMY OZ V FRX@S UHVXEND SRMQIDD®
WU QUEDQMAHIXOWVRY LQYHVIN DMIRQY DQG J RYHUP HOADRIRQY O DMIRY 1LQHY RUVDQRIRQY FRQUXP HURUSDUGHUDRURQY DQG GOP DI H R RXUUHSXVBMIRQ DQG RXU
EUWDQG DOR Z KIFK FRX@ KDYH D P DMIDCADGYHWH HIHPWRQ RXUEXVIGHW DQG UHVXOWV Rl RSHUDMRQY



2 XUXVHR! WG SDIV YHQGRY DQG RXURWHURQU RIQJ WILG SDUV EXVIOHW UHDARQVKLSY DUH VXEMPWIR LOFUHDVIQ) UHI XOMRU LHTXLLHP HOW DQG
DWOURQ

© HUHIXOUD XVH WILG SV YHOGRWY DQG VXEFROADRRY DV SDWR RXUBXMGHW : H DOR KDYH VXEVBQIDCRQI RQ) EXMIGHW UHDMRQVKISV Z W RXUSDUGHY DQG
RKHUWILG SDUHY 7 KHVH WSHY R \KILG SDUV UHDMRQVKLSY DUH VXEMPWR IQFIHDVQI® GHP DQEQ) BHIXOWRY UHTXIUHP HON DQG DWHQIRQ B\ RXUIHGHUDCEDQN
GOXORY WH ) HGHDC HVHYH 9RDUG WH 2 && DQG\WH) ' ,& DQG RXUFRQUXP HUIIGDQRIDOMHWYIEHY B XDWRU WH &) 3% 5 HIXOWRY JXIGDGQRH UHTXILHY XV \R
HQKDGFH RXUGXH G HQFH RURIQ) P RQVRUQ DQG FROMRCRYHURXUWILE SDWV YHQGRY DQG VXEFRQIDARY DQG RWHURQIRQJ \KILE SDWV EXVIGHW
UHOMRQUKISV IGFOGQ) Z W RXUSDWHY ,Q FHMBIQ FDVHY ZH P D\ EH UHTXILHG R UHQH) RUDW RXUDD UHHP HQW Z W \KHVH YHQGRY DQG RUWHIUVXEFRQRDFRY \R
P HHWKHVH HQKDGQRHG UHTXIUHP HON Z KIEK FRX@S LQFUHDVH RXUFRWY - H H SHAARDWRXUUHI XDWRY Z LOKRG XV BAVSROVE®! IRUGH IFLHQAH 1Q RXURYHWAI KVWDQG
FROWRCR RXUWILG SDUWY UHDMRQUKLSY DQG LQ\KH SHURWP DQFH R \KH SDMHV Z W Z KIFK Z H KDYH WHVH UHDMRQUKISY $V D UHVXEMLL RXULHI XDWRY FRQFGIGH WDW
Z HKDYH QRWH HUFVHG DGHTXDW RYHWAJ KWDQG FROURCRYHURXUWILG SDUY YHQERY DQG VXEFRQADFARY RURKHURQI RIQ) \WILG SDUY EXVIGHW UHDMRQUKISY RU
\KDW/XFK WILG SDMAV KDYH QRASHURUP HG DSSURSUDMO Z H FRX@ EH VXEMPWR HQJIRUFHP HOADRIRQY IQFOIGQU \WH [P SRMRQR! FLYICP RH - SHODWHY RURKHU
DGP IQVDWYH RUMGIFIDCSHCDEAN RUIGHY DV Z HODV UHTXIUHP HQW IRUPXWRP HUUHP HADIRQ

) DIOXUHWR FRP SO Z IW DOWP RQH @XQGHUQI DQG DQAMWURUVP [LODQFLQ) @Z V FRX@ KDYH VLI QULFDQOWDGYHWH FRQVHT XHQFHV |RUXV

: HP DIQEIQ DQ HQMSUVH Z IGH SUIRIDP  GHVLI GHG\R HQDE®I XV \R FRP SO Z W DODSSTFDEG! DQMP RGH OXQGEHUQ) DQG DAMMIRIP 1ICDQAQ) OZ VDG
UHI XOMRQY LOFOIGQ) WH 9DQN6 HFUHR $PWDQGWH 8 65 3$75,2 7 $PW7KLY SIRIWDP IGFOGHY SRIFHY SURFHEXUHY SURFHVHY DQG RHUIQMCDCFROARY
GMIGHG\R IGHOM P RQURU P DQDIH DQG P M DM WH UWMN R P RGH OXQGHUQ). RUMURIMAMODORIQ) SRVHGE\ RXUSURGXFW VHYIEHY FXWRP HY DQG
JHRIUDSKLE GFD®! 7 KHVH FROARY LOFOIGH SURFHGXUAY DQG SURFHWHV \R GHWPWDQG UHSRWAXVSIEIRXY WDQUDRIRQY SHURP FXWRP HUGXH GOIHFH UVSRQGWR
UHTXHW IURP ©Z HQIRUFHP HQWDQG P HHVDOUHFRUENHHSIQ) DQG UHSRUD) UHTXILHP HON UHDWMG \R SDUMEXOUMDQVDRIRGY IQYROIQ FXUWHOR RUP RGHVBY
IQWKP HQW : H FDQQRWEH VXUH RXUSURI LDP V DQG FRQARY Z I@EH HIHRIYH VR HQVXUH RXUFRP SIDGFH Z W DODSSTFDEG! DQMP RQH OXQEHUQ) DQG DQW
WURIVP 1LCDQRIQ) OZ V DQG UHI XOMRQY DQG RXUIDIGUH R FRP SO FRXG VXEMPVIKY \R VLI QUEDQAVDORURQY 1LQHY SHODEY DQG UHSXMRCDCKDUP  DOR! Z KIEK
FRX@ KDYH D P DMUDADGYHWH HIHPWRQ RXUBXMIGHW UHVXOV Rl RSHUIMRQY DQG [ IQDQRIDAFRQEMRY ,Q0 D\ WH) ICDQRDGE.UP HV ( QRUFHP HOAL HEZRWN
3) IQ&( 1~ SURP XODWIG D ILGDOX®! XQGHUWH %DCN 6 HFUHR $ PNDWIHTXILMV WH 9DQN VR DERSWEXH GO HGFH SURFHGXUAV R IGHQM  DQG YHUL\ D G DCHQMY
FXVARP HUY EHGHIIFIDORZ QHUV  DVKH WP H D QHZ. DFFRXQWY RSHQHG DG \R XQGHWABIQG \WH QDWUH DQG SXUBRVH R \WH FXWVRP HUUHDMRQUKLS 7 KH 9DQN Z LOEH
UHTXLWHG \R FRP SO Z W WH IIQDOXBIE\ 0 D\ DQG LY FXUWHQ® Z RINQ) RQ FKDQJ HV W IW SURGXPWDQG FKDQQHOAMDM) IHY  DSSTFDMRQ DQG VHYIELQ)
SURFHWHY DQG VL VAP VAR HQVXUH FRP STDQFH

(0 % 815(62/9("' 67%)) &200(176

1 RNDSSTDE®!
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2 XUFRSRUIDW KHDGT XD DUH GFDWG RQ D VW 1Q 6 \DP IRWG & RQGHRAIFXWKDWZ H GDVH IURP D WILG SDURV

,Q DEGMRQ \R WRVH VHWRIK EHBZ  Z H P DIQBIQ\P DORIIFHY DWD IHZ R RXUS 6 SDWZHUGFDMRQY SXWXDQAR VHYIFIQ) GDVH RUTFHQUH DI UHH-P HOW

: HEHHYH RXUVSDFH LV DGHTXDW | RURXURXWHQACHHGY DQG WDW/XMBE®! DCAMRCDORUVXEVIMAM VSDFH Z IQEH DYDIDE®! W DFFRP P RCDW \WH |RUAVHHDE®!

H SDOVRQR! RXURSHUIDMRQY

7KHWEGI EHBZ VHW RXWHBIRWG IQ RUP DMRQ RQ RXUSUCHSDA DAY

/IRFDWLRQ

2ZQHG /HDVHG

&RUSRUDWH +HDGTXDUWHUV
6WDPIRUG &7

%DQN +HDGTXDUWHUV
'UD S H8J7

3D\PHQW 3URFHVVLQJ &HQWHUYV
$WODQWD *$
IRQJZRRG )/

&XVWRPHU 6HUYLFH &HQWHUV
$OWDPRQWH 6SULQJIV )/
&DQWRQ 2+
&KDUORWWH 1&
+\GHUDEDG ,QGLD
CHWWHULQJ 2+
0DQLOD 3KLOLSSLQHV
0DQLOD 3KLOLSSLQHV $ODEDQJ
OHUULDP .6
3KRHGL[
5DSLG &LW\
6DQ -XDQ 35

2WKHU 6XSSRUW &HQWHUYV
$OSKDUHWWD *$
%HOOH$XH
%HQWROFYLOOH
&KLFDJR ,/
&RVWD OHVD &$
JULVER
6DQ JUDQFLVFR &$
6W 3DXO 01
9DQ %XUHQ O,
:DOQXW &UHHN &$

%DQN 5HWDLO %UDQFK /RFDWLRQ

%ULGIJHZDWHU
BBBBBBBBBBBBBBBBBBBBBBB

,Q FRQQHFWLRQ ZLWK WKH ,32

/HDVHG

/HDVHG

/HDVHG
/HDVHG

/HDVHG
/HDVHG
/HDVHG
/HDVHG
/IHDVHG
/IHDVHG
/IHDVHG
2ZQHG

/IHDVHG
/IHDVHG
/IHDVHG

/IHDVHG
/IHDVHG
/IHDVHG
/IHDVHG
/HDVHG
/HDVHG
/HDVHG
/HDVHG
/HDVHG
/HDVHG

/HDVHG

FHUWDLQ RI WKHVH OHDVHKEBUHJRBHUWAR S ZRISHHU DWW \BIOISCKHDGY MAR WHDD E $ 2 78084

FRQWLQXHV WR KDYH OLDELOLW\ IRU REOLJDWLRQV XQGHU WKH OHDVHV DQG ZH KDYH DJUHHG WR LQGH
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) RUD QVA-XWIRQ FRGFHQIQ] RXUGU DOSUIRFHHAQIV VHH 1 RM / HIDGB WRFHHAQIV DQG 5 HIXOMRY 0 DWHLY/ R RXUFRQVREEDWG DQG FRP ELCHG IICDQFIDO
VDR HQW

/(0 0,1(6%)(7<',6&/2685(6
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0 DINHWQIRLP DMRQ
2 XUFRP P RQWWRFNWDGHY RQWWH 1 HZ <RUNGRFN ( [ FKDQIH XQGHUWH A P ERG6<)

7KHIRGZ 1Q) WE®G! IHEFW \KH UWDQIH RN \WH KK DQG ®&Z FBMQ) SUFHY SHUVKDUH R RXUFRP P RQWRFN DV IHSRUMG RQ7KH 1 HZ <RUN 6 \RFN ([ FKDQIH DQG \WH
FOVK GYIGHQGV Z H GHFOWHG IRUWH SHURGY IQAFDWG

&RPPRQ VWRFN PDUNHW SL&LEF\/HK GLYLGF
LQ GROODUV +LJK IRZ GHFODUHG

JRXUWK TXDUWHU
7KLUG TXDUWHU
6HFRQG TXDUWHU 13
JLUVW TXDUWHU 13

JRXUWK TXDUWHU 19
7KLUG TXDUWHU 19
6HFRQG TXDUWHU 13
JLUVW TXDUWHU 19
+RG@HY

$W HELKDY \WH DSSWR P D QXP EHUR KRGHY Rl IHHFRG R FRP P RQWRFNZ DV

' LYIGHQGV

" IMGHQG3RIA  7KH GHFOUDMRQ DQG SO\ P HQWR DQ 1XVUMUH AYIGHQGY \R KRTHY R RXUFRP P RQWRFN RUMRFN UHSXUFKDVHV Z LOEH DYWKH GMVFUMRQ R
6\ QFKURQ VIURDGR ' ILHARY DQG Z L@BHSHQG RQP DQ IDRRY IQFGAQ) WH IICDQRIDAFRQEMRQ HDUIQIY FDSMICDQG @ XIGW UHTXILHP HOV R XV DQG \WWH
DN DSSTDEG! UHI XOWRY UMMEMRQY FRISRIDM O DQG FROADFWDOHIFWRQY DQG RKHUIDRRWY \WDWKH %RDGR * WHRARY GHHP V UHBIYDQW

$V D \VDYIQIV DQG BDQKRAIQ) FRP SDQ RXUDELDV W SD AYIGHQGY W’ RUMRFNKRTHLY RUMR UHSXUFKDVH RXUMRFN LV VXEMPAR UHI XOMRQ E\ \WH ) HGHIDO

5 HVHYH %RDIG ,Q DEAMRQ DV D KRGIQI FRP SDQ. Z H UHO W QUFDQ® RQ AYIGHQGY GMUEXMIRQY DQG RKHUSD, P HON IURP WH %OQN \R 1XQG AYIGHQGY W RXU
VRFNKRGHLY 7 KH DELOW R \WH %0DQN W P DNH QYIGHQGY DQG RKHUGMMEXURQY DQG SD\ P HOW \R XV IV VXEMPWIR UHI XOMRQ E\ \KH 2 && DQG\KH ) HGHUDCE HVHYH
YRDIG 6HH3 WP $ 5IWN) DRRYZ 5IVNV5 HOMY W5 HIXOMRQ ) DISUHE\ 6\ QFKURQ. DQG\WWH %DQN R P HHWDSSIFDE®! FDSMICDGHTXDR. DQG @ XIGW
UHTXIUHP HQW FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ XY DQG32 : H DUH VXEMFVR UMUEIRQY WDWIP IWRXUDELON R SD\ GYIGHQGY DQG UHSXUFKDVH RXU

FRP P RQVARFN \WWH %DQN IV VXEMPVIR UIVNEWIRQY \KDWIP VAN DELOMY \R SDv GYIGHQGY W XV Z KIEK FRX@ @ IWRXUDELDV VR SD\ GYIGHQGY UHSXUFKDVH RXU

FRP P RQVRFN RUP DNH SD\ P HQW RQ RXUIQGHEMGQHW *



3HJRWP DQFH* WDSK

7KH IRTRZ QI JUDSK FRP SDUHV \WH FXP XOMYH \RBOARFNKRGHLY UMD URXQGHG \R \WH GHDUMZ KRBI GRIU R \WH &RP SDQ VFRP P RQWRFN WH6 3
6VRFN,QGH DQGWH6 3 ) IQDQADY ,QGH IRUWH SHURGIRP - XO WUWRXIK' HRHP EHU 7KH JUDSK DWXP HY DQ IQUDAQYHR HONR
RQ-XO WH GDM \WH & RP SDQ EHIDQWDAQ) RQWH 1 <6( IRMZIQI WH,32 7 KH FXP XOMYH UMDY IQFOIGH ARFN SUEH DSSUHALDMRQ DQG DWXP H IXO
UHOQYHWR HOWR GYIGHQGY 7KLY JUDSK GRHV CRARUHFDVIWXMUH SHURWP DQFH R \WH & RP SDQ V FRP P RQWRFN

-X0\ '"HFHPEHU '"HFHPEHU '"HFHPEHU

6\QFKURQ\ )LQDQFLDO
6 3
6 3 JLQDQFLDOV



,WXHU3 XUFKDVHV RI (| TXIW 6 HEXUMHY

7KHWE®GI EHBZ VHW IRWK IQRUP DMRQ UHIDWEQ] SXUFKDVHY R RXUFRP P RQ WRHN SUP DU UHDWG Wt RXUVKDUH UHSXURKDVH SURIUWDP WDWZ HIH P DGHE\ XV RURQ
RXUEHKDO GXUQJ WH WUHH P ROKY HQGHG' HAHP EHU

7RWDO 1XPEHU RI 6EDWH®PXP 'RODODXI

3XUFKDVHG DV 3RUWKROUHYV 7 KMBIW

7RWDO 1XPEHU RI 6®BWHWVH 3ULFH 3DL@BHULWBPAIRXQFHGH 3XUFKDVHG 8(C

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD 3XUFKDVHG 6KDWH 3URJUDP 3URJUDP

2FWREHU
1IRYHPEHU
'"HFHPEHU
7TRWDO

BBBBBBBBBBBBBBBBBBBBBBB

D 3ULPDULO\ UHSUHVHQWY UHSXUFKDVHV RI VKDUHV RI FRPPRQ VWRFN XQGHU RXU SXEOLFO\ DQQRXQFHG
FRPPRQ VWRFN IRU WKH IRXU TXDUWGIVYR HQRPELQGFHKXQHUR VKDUHYV JHUR VKDUHV DQRBRYHPEKDNUBQ GZ LMFKHKPHED
UHVSHFWELRHROW WD[ ZLWKKROGLQJ REOLJDWLRQV WKDW RFFXU XSRQ WKH GHOLYHU\ RI RXWVWDQGLQJ Vk

E $PRXQWV H[FOXGH FRPPLVVLRQ FRVWYV

F 2Q -XO\ RXU %YRDUG RI 'LUHFWRUV DSSURYHG D VKDUH UHSXUFKDVH SURJUDP RI XS WR PLOOLR

-XQH
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&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYV RI (DUQLQJV ,QIRUPDWLRQ

<HDUV (QGHG 'HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH
1HW LQWHUHVW LQFRPH
5HWDLOHU VKDUH DUUDQJHPHQWYV
1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHV
1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHYV
2WKHU LQFRPH
2WKHU H[SHQVH
(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV
1HW HDUQLQJV
: HLJKWHG DYHUDJH VKDUHV RXWVWDQGLQJ LQ PLOOLRQV
%DVLF
"LOXWHG
(DUQLQJV SHU VKDUH
%DVLF
"LOXWHG
'"LYLGHQGV GHFODUHG SHU FRPPRQ VKDUH 2 2 2 2

&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWY RI )LQDQFLDO 3RVLWLRQ ,QIRUPD

$W '"HFHPEHU

LQ PLOOLRQV
$VVHWYV
&DVK DQG HTXLYDOHQWYV
L QYHVWPHQW VHFXULWLHV
/IRDQ UHFHLYDEOHV
$OORZDQFH IRU ORDQ ORVVHV
/IRDQ UHFHLYDEOHV KHOG IRU VDOH 2 2 2 2
*RRGZLOO
,QWDQJLEOH DVVHWY QHW
2WKHU DVVHWYV
7RWDO DVVHWYV
ILDELOLWLHY DQG (TXLW\
7ZRWDO GHSRVLWYV
7RWDO ERUURZLQJV
$FFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHYV
7RWDO OLDELOLWLHV
7ZRWDO HTXLW\
7RWDO OLDELOLWLHYV DQG HTXLW\
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7KH IRBZ 1Q) QVFXWWIRQ DQG DQDOMY Rt RXUICDQRIDAFRQGEMRQ DQG UHVXOV Rl RSHUIDMRQY VKRX@ EH UHDG 1Q FROMGRIRQ Z 1\ RXUFRQURIEDWG DQG FRP EICHG
LCDQRADOABMP HQN DQG UHDWG CRMV LQFGIGHG HOHZ KHUH 1O WY UHSRWA7 KH GVPXWIRQ EHBZ. FRQEIQY IRZ DUG BRNQ) WBMMP HON WDWDUH EDVHG XSRQ FXUHOA
H SHRBMRQY DQG DUH VXEMPIR XQFHUBIQW DQG FKDQI HY 1Q AUFXP ABGRHY $ PDOHVXEV P D\ GlLIHUP DIWUDED [URP \KHVH H SHABMRQY 6 HH 3& DXWRQDY 1 R
5HIDEQ) ) RZ DG/ RRNQI 6\IWP HON”

© HDUH RQH R \WH SUHP IHUFRQUXP HUIIGDGQRIDOMHUYIEHY FRP SDQHV IQ\KH 8 QWMG 6 \BAMY :  H SURYIGH D IDQIH Rl FUHAVBURGXFW WURXIK SURJUDP V Z H KDYH
HVBEQ/KHG Z W D GYHWH JURXS Rl QDMRCDADQG UHI IRQDAUHABIGLY GFDAP HIFKDQW P DQXIDRYUAY EX\ 1QJ JURXSV LQGXVAN DWRFIDWRQY DQG KHDAKFDUH VHUYIEH
SURYIGHY Z KIFK Z H UHUVR DV RXUSSDUGHY ' XUKQ) ZHICDQFHG EIGRQR SXUFKDVH YROP H DQGDW HFHP EHU ZHKDG EIGROR
GDQUFHYDEBVDQG P IGRQ DARYH DFFRXQNV ) RUWH\ HDUHQGHG' HRHP EHU ZHKDG GHWDIQQIV R EIQRQ WHSUAVHQIQJ D UAMQ RQ DWHW
R

© H RIHURXUFUHAWBURGXFW SUP DUD \WURXJK RXUZ KR® RZ GHGVXEMIADY 6\ QFKURQ. YN WH %OQN  7KURXIK WWH %DQN Z H RIHU GLHA® \R BABICDQG
FRP P HUFIDCFXWRP HY D UDQIH Rl GHSRVVBURGXFW IQVXUHG B\ \WH ) HGHUDO HSRWQUXUDGRH &RBRIDIRQ 3) ' ,& : H KDYH VI QUEDQ® H SDQGHG RXURQIEH
QUHPVWEDQNQ) RSHUDMRQY 1Q UHFHQA HDLY DQG RXUGHSRVIVEDVH VHUYHV DV D VRXUFH RN WIE®! DQG AYHWLIHG BZ FRVWXQEQ) |RURXUFUIHAVDRIYMEY $W

" HRHPEHU ZHKDG EIGRQIQ GHSRW Z KIEK BHSUMVHOMG R RAVWRBOXQEQ) VRXUFHV

2XU 6HSDUDWLRQ IURP *(

,QLRYHP EHU 6\ QFKURQ. ) ICDQADCEHFDP H D ABIQG DBQH VDYIQIV DQG BDQKRAIQ) FRP SDQ. IRMZ Q) WH FRP SBMRQR! * (VH FKDQIH RIHU IQZ KIFK
* ( H FKDQIHGVKDUV R * ( FRP P RQWARFN IRUDTR WH VKDUHV R RXUFRP P RQRFN IWRZ QHG WH 36 HSDUVRG



© H FRQGXPWRXURSHUDIRQY \WURXJ K. D VIQ) B EXVICHW VHI P HOW3 UR MBELOYW DQG H SHOMHV IQFEAQ) IXQAQ) FRAW BDQ BWHV DQG RSHIMQY H SHOMHY DU

P DQDIHG IRUKH EXMIGHW DV D Z KRB 6 XEWBQIDE® DOR RXURSHUMRQY DUH Z MIQ WH 8 QUMG 6\BAMY © H RIHURXUPUHAMBURGXPW \WURXJ K \MUHH VDBV SOMRWP V
5 HBICR.DUG 3 D\ P HQW ROMIRQY DQG & DUHE: UHAW 7 KRVH SOMRIP V DUH RUDQ] HG E\ \WH WSHV Rl SURGXPW Z H RITHUDQG WH SDUEHY Z HZ RINZ W DQG DUIH

P HDVXUHG RQ IQMIHWWIDQG [HHY RQ BDQV BDQ UHFHYDEBN QHZ DFFRXQN DQG RKHUVDB P HUEV 6HH3 WP 9XVGQHW2 2 XUG DBV 3 DIWRP V'

5HWDLO &DUG

5 HBICS DG LV D BDAQ) SURYIGHUR! SUYDW @EHCFUHGWADLGY DQG DOR SURYIGHY! XDG&DUBY JHGHIDCSXUSRVH FR EUDQGHG FUHAWFDUBY DQG VP DO DQG P HAXP
V] HG EXVIGHW FUHAVBURGXFW : H RIHURQH RUP RUH Rl WHVH SURGXFW SUP DUD WURI K QDMRQDCDQG UHI IRCDOMBAGLY Z M Z KIEK Z H KDYH RQRIQ SURJUDP
DIWHHP HON 7 KH DYHUDJ H BIQIW Rl RXUUHOMRQUKLS Z M \MHVH 5 HVBIOS: DU SDUGHY IV -\ HDWY 5 FABICS. DUBTY UHYHQXH FROWV R LOMUAVWDQG I HHV RQ RXUBDQ
UHFHYDE®N 2 WHUIQFRP H SUP DUD FROWMN R! IQMIFKDQIH THHV HDUHG Z KHQRXU' XDC& DU RUJ HQHUDOSXUSRVH FR EUDQGHG FUHAWADLBY DUH XVHG RXAMGH RXU
SDUGHY VDBV FKDQHY DG IHHY SDIGVR XV B\ FXVRP HY Z KR SXUFKDVH RXUGHEWADQPHMRQ SIRGXFW BV B DOV SIRIWDP SD\ P HQV 6 XEVWBQND@® DOR \WH
FUHGWH] WWQGHG LO WY SDMRWP 1V RQBQEDLE \MUP V

3D\PHQW 6ROXWLRQV

3D\ P HQAS ROMRQV IV D BDAQ) SURYIGHUR SURP RIRGDAICDGAQ) 1RUP DIRUFRQUXP HUSXUFKDVHY RIHUQ) SUP DU SUYDVW GEHCFUHAWDLGY DQG IQAB® HOW
®DY $W HHP EHU 3D\ P HQAB ROMRQY RIHHG \WHVH SURGXPW \MURXJ K SDMFISDMD) SDUGHY FROMIY) R COMRCDADQG UHJ IRQDAUHBIBLY &FDO

P HIFKDQW P DQXIDRXUAY EX\ 1Q) JURXSV DQG QG DWRADIRQY 6 XEVBQID® DOR WH FUHAWA] \WQGHG LQWLY SDMRWP 1V SUIRP RURCDAICDGAQ] 3D\ P HQW
6 ROMRQUTUHAYHOXH SUP DUD FROMV R LOMUVADQG IHHV RQ RXUBDQ UHFHLYDE®N IGFOAEQ) 3P HIFKDOAEVFRXQN” Z KIEK DUH IHHV SDIGWR XV B\ RXUSDWGHY/ 1O
DB RAMDTFDVHY \R FRP SHOVDW XV IRUDGRUSDIR |RUHI RCH IQMBMAGFRP H DWRAIDMG Z W SURP RIRQDALCDGHAQ)

&DUH&UHGLW

&DUHE UHAWY D BDAQ) SURYIGHUR SURP RIRCDAICDGAQ) \R FRQUXP HWY IRUKHDEK DQG SHWRQDAFDUH SURFHGXUHY  SURGXPW RUVHYIERY $W HFHP EHU
ZHKDG D GHERINR! & DUHS UHAVBURYIGHY DQG KHDAK |REXVHG UMBIGLY \WDWARMBRHO KDYH DSSWR 1P DWMO GFDIRQY \KH YDWIP DIRUW R Z KIEK DUH
IQAVIGXDARUVP DO URXSV R! IQGHSHQEHQWKHDAKFDUH SURYIGHY WURXJ K Z KIFK Z H RIHUD & DUHS. UHAWEUDQGHG SUYDW OEHCFHAWDLG 6 XEBQID® DOR! \WH
FUHGWA] \MQGHG [Q KLY STMRIP 1V SURP RIRCDAICDGAQ) & DUHE BHAMI UHYHQXH SUP DUD FROUMV R LOMHMAWDQG IHHY RQ RXUBDQ UHFHYDEBN ICFOEQ)

P HUFKDQWEVFRXQN



7KIRXIK RXUSOMRWP V' Z H RITHUWUHH SUCQASDONSHY R FUHAWBURGXFW  FUHAWFDLGY FRP P HIADCFUIHAWSURGXFW DQG FRQVXP HUIQWR@® HONBDQY 6 HH 3,\MP
IOMOHW 2 XU& WHAWB URGXFW

&UHGLW &DUGV

: HRIHUWH IR@®Z 1Q) SUCFISDONSHY R FIBHAWDLGY

$  3UYDW @EHOFUHGIMFDUGY 3 UYDWM OEHIFUHAWADLGY DUH SDWEHUEWDQGHG FUHAWADLGY HJ / RZHIVRUSP D] RQ RUSIRIWDP  EUDQEHG FUHAWADIEY HJ
6\ QFKURQ. & DUS DUH RUS: DUHE: UHGAMAKRDVDUH XVHG SUP DUID |RUH SXUFKDVH RN JRRGY DQG VHYIEHV IURP \KH SDUVGHURUZ MQWH SIRIUDP QHERIN ,Q
DGAMRQ [QVRP H FDVHV FDUEKRGHY P D\ EH SHUP IWHG \R DFFHW WHUFUHAWFDLG DFFRXQIV IRUFDVK DGYDQFHV Q5 HBIC DG FUHAVIKQGHURXUSUYDWM
OEHFHAWDIGY WSIED® 1Y H WQGHG RQBIQEDUE WP V RQD DQG Q'3 D\ P HONG ROMRQY DQG & DUHE UHAWFUHEMXQEHURXUSUYD\M OEHIFUHAWDLGY
WSLED@D 1V H WQGHG SXWXDQAR D SURP RIRIDAICDGAQ) RIHU

$ ' XDO&DUBV DQG* HOHUDCB XLSRVH &R %4DQG &DUGY 2 XUSDIMQMG' XDO8 DUBV DUH FUHGWADLGY WDWXQRURQ DV SUYDM GEHIFHAWADLEY Z KHQ XVHG \R
SXUFKDVH JRRGY DQG VHYIEHV IURP RXUSDWEZHY DQG DV J HOHIDCBXUBRVH FUHGAWADLGY Z KHQ XVHG HOHZ KHH : H DOR RIHUIHQHIDCSXUSRVH FR EWDQGHG
FUHGWFDUBY WDWER QRVWDOR IXGRIRQ DV SUYDW @EHIFDUGY & UHAWH WWMQGHG XQGHURXU' XDC8. DUBY DQG JHQHIDCBXUSRVH FR EUDQGHG FUHGWDUGY
WSIED® 1V H WIQGHG XQGEHUMBQEDE WP VRQD & XUHO® RQD RXUS HBICE: DUG SOWRP RIHWY* XDO& DUBY DG JHQHIDCBXBRVH FR EUDQGEHG FUHGW
FDUBY $W HFHP EHU ZHRIHHGWHVH FUHAWDGV WWRIK  RIRXU  RQIRQI 5 HBICK.DUG SIRIWDP V R Z KIFK WH P DIRUMV DUH' XDO&.DUBY

&RPPHUFLDO &UHGLW 3URGXFWYV

. HRIIHUSWYD\W QEHOFDUGY DQG' XDC DUBV IRUFRP P HIADARXWRP HY \WDWDUH VP IDUVR RXUFRQUXP HURITHUQIV @ H DOR RITHUD FRP P HIADCED 1Q IX@
DFFRXQWV UHFHLYDE®! SURGXFWR D Z 1IGH IDQIH R EXMIGHW PXAMRP HY @ H RITHURXUFRP P HIFIDAFUHAWBURGXRW SUP DU \WURXI K RXUS HVIACK DG SOMRUP \RX \KH
FRP P HIADORPXMRP HY R RXUS HMBAGE: DU SDUGHY

,QVWDOOPHQW /RDQV

,Q3D\ P HQ/ ROMRQY Z H RUILCDWM LOABT® HQABDQV \R FRQUXP HY DQG D @ WG QXP EHUR! FRP P HIADCFXVRP HY LQWH 8 QMG 6\BMY SUP DU IQ\WH SRZ HU
SURGXPW P DINHWP RRUA FBV $79V DQGOZ QDG IDEHQ , QABD HONBDQV DUH FEVHG HQG FUHAVDFFRXQIV Z KHUH WH FXVIRP HUSD, V GRZ Q WH RXRBIQAQ
EDDQFH IQ QAR HON , QABKE HONBDQV DUH DWHWHG SHURGE ILGDGFH FKDU HV XMQJ 1] HG LOMUHNIDMY



;' H EHIHYH RXUBEXMICHW DQG VXAV R RSHUIDMRQY Z LQEH P SDRMG LQ \WH IXWUH B\ YDURXV \WHQGY DQG FRQGMRQY  IQFAGQ) WH IRGRZ 1Q)

t

* URZ W LQ GRDQ UHFHLYDEGV DQG LOWUHVWNQRRP H : H EHBHYH FRQIDXIQ 1P SIRYHP HONQWH S 6 HFRQRP\ DQG HP SB P HONDMY Z LOFRQUEXW \R
DQLGFUHDVH 1Q FRQVXP HUFUHGAVYSHQEQ) ,Q DEGMRQ Z H H SHAVIKH XVH Rl FUHGWADUBY \R FRQIDXH \R LQFUHDVH YHW/XV RKHUIRIP VR SD\ P HQAUXFK DV
FDVK DQG FKHANY - H DQUFLSDW WDVWKHVH WHQGY  FRP ELGHG Z MW RXUP DUNHZY) DQG SDWZHUHQJ DI HP HOAADMI IHY Z LOFRQNEX\M R J URZ W 1Q RXUBDQ
UFHYDEGV ,QWH Q-DUWR P HEXP WP Z H H SHARXURBIAQMHWGRRP H\R FROIDXH\R JURZ GUYHQE\ WH H SHAMG J URZ W 1Q DYHUI H BDQ
UFHYDEGV 2 XUKIMRIEDG) URZ \K LDV 1Q BDQ UHFHLYDE®N DQG IQMHVNGFRP H KDYH EHQHIWG IURP QHZ. SDUEHUDFTXIMMRQY DQG\WHHRWH 1L ZHGR
CRWARQIQXH \R DFTXILH GHZ. SDUEHY UHSOFH \KH SURTUDP \/ WDWDUH GRWH \WQGHG RURKHLZ IVH JURZ. RXUEXVIGHW RXUJ URZ \K LD 1Q BDQ UHFHYDE®N
DQG IQMHVWGFRP H IQ \WH IXVMUH Z LOEH GZ HUWDQIQ UHFHQASHURGY ,Q DEGMRQ Z H GR QRW SHAWR P DNH DQ. VI QUEDQWAKDQI HV VR FXRP HUSUFLQ)
RUP HUFKDQABVFRXQUBUEIQ) LQWH QHDUMAP  RINHUKDQ WRVH DWRFDWG Z W FKDQIHV IQ\WH SUP H UDW DQG/ %2 5 DQG\KHMHRUA Z H H SHRW IHGV
JHGHDWG 1URP LQMIHDQG IHHV RQ IQMMMHDLQ) DWHN Z IQUHP DIQ UHDMYHO \ADE®!

( [ WIQGHG GXUDMRQ R RXUS HVILOR.DUG SLRIWDP DI UHHP HOW 2 XUS HVBIGE. DG SURIWDP D) UHHP HOW WSLED® KDYH FROADPWMP V IDQI Q) 1URP
DSSUR] [P DWW [LYH R \WWQ\ HDLY DQG WH DYHUII H GIQI\W RN RXUUHDMRQUKLS Z W RXURQIRIQ) 5 HBICE DUG SDUGHY/ LY \HDY © H H SHPR FRQIDXH W
EHQHIWURP WHVH SURIWDP V RQD Q) \MUP EDMY DV IQEFDMG B\ \WWH H] SILMRQ VAKHGX®I IQFOIGHG IQ3 WP %XMQHW2 2 XUB DBV 3OMRP V2 5 HEBIO
&DE  Z KIFK IQEEDMY IRUHDFK SHURG \WH QXP EHUR! SURJUDP V VRKHGX®IG \R H SILH DQG WH SURSRMRQ R LOMHMANDGG [HHY RQ BDQV WDWKHVH
SWRILDP V FRP SUVHG |RUKH\ HDUHQGHG' HAHP EHU

$WBR RRXU 5HBICDIESRIWLP DIWHP HON QRZ KDYH DQH SILMRQ GDWM 1O RUEHRQG 7KHVH  SIRIWDP DI UHHP HQW UHSUAVHOMG 1O
WHDIJUODM R RXUS HBICS DUG LOMUAVWDQG I HHV RQ BDQV IRUWH\ HDUHQGHG' HAHP EHU DQG R RXUS5 HBICS DUE BDQ UHFHYDEGN DV
" HRHP EHU

,QFUDVHY 1Q UHBBIUVKDUH DUDQI HP HOWSD: P HOW XQGHUH, \WQGHG SURIWDP DI UHHP HQW @ H EHIHYH WDVWDV D UHVX@R ERK \WH RYHD@I URZ \K R
RXUSURIWDP V DV Z HODV DP HQGP HQW Z H KDYH P DGH R WH \MP V R FHMBIQ SUIRIWDP DI UHHP HOW \KDWZ H H WIQGHG 1Q UHFHQA HDLY \KH SD\ P HQW Z H
P DNH VR RXUSDWZHY XQGEHUWHVH H WWQGHG UABABIUVKDUA DUDQI HP HQW 1QWH DJ.J UHI DWW DUH @HO \R IQFUHDVH ERW! 1Q DEVROWM \MUP V DQG DV D
SHUFHQBIH R RXUGHWDLQIQIV

6 VIE®! DWHWIXDOWV 7 KH FUHAWHQYILRQP HQAUHP DIQHG | DYRUDE®! GXUQ) 2 XUDPWDOQHWAKDU H Rl DAY KDYH UHP DIGHG UHDAYHO \ADE®!
IFUDMQI B\ EDVV SRONVR IRUWH \ HDUHQGHG' HRHP EHU FRP SDUHG R IRUWH \ HDUHQEHG' HFHP EHU ZKIFK
UHSUMVHQW D P RGHVWCFUHDVH IURP \WWH BZ. FUHAMHQGY Z H KDYH H SHUHGAHG 1O WH VAR \ HDWY 7 KH DWHWP HQAR RXUFUHGVBURILG! IQFOGHY WH
HYDODMRQR! SRUNRIR P I[  DFFRXQAP DIWUDMRQ DV Z HODV EURDGHUFRQUXP HUMHQGY VIXFK DV SD\ P HQAEHKDYIRUDQG RYHID@IQGHEWMGOHW * XUKQY

WHVH | DRRY FROUEXWG \R IGFUHDVHV 1Q RXUGHTITXHQADFFRXQIV DQG RXUIRUHFDVMG GHWKDU H Rl UDW RYHUWH GH WEZHOH P RQKY $FFREQIO ZH
DOR H SHUHGFHG D FRUMVSRQAQ) IGRUHDVH LQ RXUDT@RZ DQFH FRYHUDI H UDIR DV Z H BAVHIYHG IRUKIHVH | RFDVIMG BWHV ICKHUHQAR RXUBDQ SRWRTR ,Q
WHGHDUMP  ZHH SHPV8 6 XQHP SB P HOADWMY \R FRQIXH \R ADELD) H DQG Z H GR QRADQUFISDW P DNQJ VLI QUIEDQAFKDQ) HV V] RXUXQGHZ LMGY)
VBQEDIBY |, QWKLY FUHAWHQYILRGP HQWZ H H SHAAKH WHQG R P RGHVWCFUHDVHY 1Q RXUGHWAKDU H RI UMWY GHETXHGAHY DQG DABZ DGFH FRYHUDI H\R
FROIDXH 1Q



$ * IRZ W LQ LOMUFKDQI H LHYHQXHY DQG @\ DOV SLRIWDP FRW : H EHIHYH \WDWDV D UHVXOR! \KH RYHID@I URZ W 1Q' XDGR DU DQG JHGHIDCSXISRVH FR
EUDQGHG FUHGWADLG WDQUDRIRQY REFXUIQ) RXAMCGH RI RXUS HVBIGE. DG SDUGHWIGFDMRQY LOMIFKDQIH UHYHQXHV Z LOFRQIXH WR IGFBHDVH  7KH H SHRMG
JURZ W 1Q \KHVH WDQVDRIRQY 1 GUYHQ 1Q SDIWE\ ERW H MY DQG QHZ. @ DAV SURTUDP V Z W RXUS HVBACK. DUG SDUGHY ,Q DAGMRQ Z H FRQIQXH \R RIHU
DQG DGG GHZ B DIV SURIUDP V IRURXUSUYDW GEHIFHAWADLGY 1RUZ KIFK Z H GR QRAHPHLYH LOMUFKDQIH IHHV 7KH JURZ W IQWHVH H MY DQG QHZ
®\ DV SURIUDP V Z [@UHVXENG DQ IQFUHDVH 1Q FRVAV DWRFIDWG Z W WHVH SURTUDP V 2 YHID@Z H H SHRWERW RXUIQMUIFKDQJ H UHYHQXHY DQG B DOV
SRIWDP FRAW\R JURZ 1QH FHW R \WWH JURZ W Rl RXUS HVBGR. DG BDQ UHFHYDEGN  DQG H SHAVIKH LQRUHDVH [Q G4 DAV SURTUDP FRW\R EH KL KHUWDQ
WDWH SHRWG | RUQWURKDQJ H UHYHQXHV GXH R \WWH DGGEMIRCDOR DOV SURIUDP V | RURXUSUYDW @EHCFUHAWFDUBY Z KHUH Z H GR QRWAKDU H LOMUFKDQIH

IHHV 7 KHVH IGRHDVHV KDYH EHHQ FRQMP SOWG IQ RXUSURIWDP DI UHHP HQW Z M RXUS HVIACE: DUG SDUFHY DQG DUH D FRP SRCHOARI WH FDEXOMRQ RI RXU
SD\ P HQW GXH XQGHURXUUABIGUVKDUH DUDQI HP HQW

$  &DSIMBCDQG AIXIGIW GIYHY : H FROIXH VR H SHPAR P DIQBIO VXIILEHONFDSMICDOG @ XIGW UVRXUFHV R VXSSRIRXUGDIO RSHIDMRQY RXUBXMGHW
JURZ\N. DQG RXUFUHGWIM V DV Z HODV U XOWRY  DQG FRP SIDQFH UHTXIWHP HQW 1Q D FRWWHITHRYH DQG SIXGHOWP DQQHUMURXI K H SHAMG DQG
XQH SHAMG P DINHWHQYILRGP HON ,Q- X® Z H HABEQ/KHG ERN GYIGHQG DQG VKDUH UHSXUFKDVH SURI WP V' DQG DFFREQI®  GXUKQ \WH \ HDUHQGHG
" HRHP EHU Z H GHFOUHG DQG SDIG QYIGHQGV R P IGRQ DQG BHSXUFKDVHG P IGRQR RXURXMEBIQEAQ) FRP P ROVRFN :  KIB! WHVH
SWRILDP V KDYH QRZ. EHHO FVBEQUKHG DOG Z H H SHPVWR FROMXH \R GHS®  FDSMIONURX K ERW QYIGHQGY DQG VKDUH UHSXUFKDVHY VXEMPVIR UHI XOWRWY
DSSURYDOZ H DOR FROIXH \R H SHAR P DIQEIQ FDSMIOIMRY Z HAIQH FHW R P IQP XP UHI XOWRY UHTXWHP HOW $W HFHP EHU WH &RP SDQ
KDG D %DVHQ,, FRP P RQHTXIW 7IHU  UDMR XQGHUMDQUMRQDQ) XIGHIHY R : H DOR H SHAKDWRXUQ XIGW SRIWRIR Z LOFRQIDXH R EH VXIILEHQN
R VXSSRWDAR RXUEXVIGHW REMPYHY DQG\R P HHVWD@UHIXOWRY UHTXILHP HON

,QRXUS HBICE. DG DQG 3 D\ P HQ ROMRQY STMRIP V' Z H H SHUHQFH | RMDURQY 1QWDQVDRIRQ YROP HV DQG WH BIYHCR GDQ UHFHYDEGN DV D BAVXOR KL KHU
VHDVRQDOFRQUXP HUVSHQAQ) DQG SD: P HOASDWHADY WDVIVSLEDE UHVXENQ DQLGFUHDVH Rl BDQ UHFHLYDEBN IURP. $ XJ XVAURXI K D SHONIQ @W® HAHP EHU Z LW
UHGXPURQY 1Q BDQ UHFHYDEBN REFXUWIQ). RYHUWH ILWAMDQG VHARQG TXDUAMY R WH IRTRZ 1QJ \ HDUDV FXWRP HY SD\ WHUEDDQRHY GRZ Q

7KH VHDVRQDAP SDRVWR WDQVDRIRQ YROP HV DQG WH GDQ UHFHYDEBN EDDQRH WSLED® UHVXEV 1Q I GRXDMRQY LQ RXUUVXEV Rl RSHIMRQY GHIITXHR P HUEV
DQG \WH DARZ DQFH IRUGDQ GHY DV D SHIFHQBUH R \REOBDQ UHFHLYDEGN EHE HHQ TXDUWM® SHURGY 7 KHVH I GIFMDURQY DUH J HOHUDT® P RAHYIGHQNEHE HHQ
\WH | RXUK TXDUMUDQG WH [IAATXDUAMUR WH IRTRZ QU \ HDU

,Q DGAMRQR WH VHDVRQDOYDUDGRH (Q BDQ UHFHYDE®N GVFXWHG DERYH Z H DOR H SHUHGAH D VHDVRQDAGFUHDVH 1Q GHEDTXHQR WDV DQG GHEDTXHQMEDQ
UHFHLYDE®N EDDGFHV GXUQ) \WH WILEG DQG |RXUK TXDUWMY RN HDFK \ HDUGXH \R BZ HURPXVRP HUSD\ P HQADWY UHVXEY 1Q KL KHUGHWAKDUIH RI UMY IQWH [V
DQG VHARQG TXDUWMY 2 XUGHIDTXHGR WDV DQG GHETXHQMEDQ UHFHLYDEGN EDDQRHV WSLFD® GHFUHDVH GXUQ \WH VXEVHTXHQWIAMDQG VHARQG TXDUMY DV
FXWRP HY EHJIQ\R SD\ GRZ Q\WHUBDQ EDDIQRHY DQG UMD R FXUHOAARAYY UHVXEY 1Q BZ HUGHWFKDIU H Rl LW 1O WKH \KILG DQG |RXWK TXDWMY %4HFDXVH
FXVARP HY Z KR Z HUH GHEQTXHQAGXUQ) \KH |RXWIK TXDWMUR! D FDBIQEDIUA HDUKDYH D KLI KHUSUREDELD Rl UAMUIQ) R FXUHQAABAMY Z KHQ FRP SDUHG R

FXVARP HY Z KR DUH GHETXHQADWNH HQG R HDFK R RXUIQMUP UHSRMZY SHURGY Z H H SHAAKDD KLI KHUSURSRMIRQ R GHET XHQWDFFRXQIW RAMBQGEQ) DWDQ
IQMIP SHURG HQG Z I@UHVXENQ FKDUH RIV DV FRP SDUHG R GHEDTXHQWDFFRXQWV RAMBQEQ) DAD\ HDUHQG & ROMMQAZ K \KLY KIMRUEDCH, SHIHGFH ZH
JHQHD® H SHUHQRH D KL KHUD@RZ DQFH IRUBDQ GAWHY DV D SHIFHQRU H R VRBGBDQ UHFHYDE®N DVWKH HQG R DQIQMIP SHURG DV FRP SDUHG\R \WH HQGR D
FDBIQEDU\ HDU ,Q DAGMRQ GHVSIWM [P SURYIQI FUHAWP HWEV VXFK DV GHRERIQ) SDVWAGXH DP RXQW ZH P D H SHUHQAH DQ LQRUHDVH 1Q RXUDTRZ DGFH [RUBDQ
GWHY DWDQIQMIP  SHURG HQG FRP SDUHG \R \WH SURU\ HDUHQG UHIBIRUY \WHVH VDP H VHDVRCDORHQGY



5 HVXOV Rl 2 SHDARQV
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.H\ (DUQLQJV OHWULFV

*URZWK OHWULFV




$VVHW 4XDOLW\ OHWULFV

&DSLWDO DQG /LTXLGLW\

BBBBBBBBBBBBBBBEBBBBBB

D &DOFXODWHG XQGHU %DVHO ,,, UHJXODWRU\ FDSLWDO VWDQGDUGY VXEMHFW WR WUDQVLWLRQ
SURYLVLRQV



+LIKOLIJK¥YWH\D URWQ GHG PEHU

YHBZ DUH KLIKD KW RN RXUSHURUP DQFH [RUWH \ HDUHQEHG' HFHP EHU FRP SDUHG \R \WH \ HDUHQEHG' HFHP EHU DV DSSTFDE®! H FHSWDV
RWHZ MVH QRMG
i 1HWDOQIV IFUHDVHG W P LERQ IRUWH \ HDUHQEHG' HFHP EHU GUYHQE\ KL KHUGHWOQMMMIGFRP H SDUD@M RIVHVE. IQFUHDVHY

1Q SIRYIMRQ IRUBDQ BWHY DQG RKHUH SHQVH DQG D GHRUHDVH 1Q RKHUIGRRP H

¥/ RDQUHAHYDE®NV ICFUHDVHG R P 1[@RQ DW HAHP EHU FRP SDUHG\R" HFHP EHU SUP DUO GUIYHQE\  KLJKHUSXUFKDVH
YRGP H DQG DYHIDI H DRYH DFFRXQM URZ \K

1 HWOMHVAGRRP H IQFUDVHG W P LORQ IRUKH \ HDUHQGHG' HAHP EHU SUP DUD GXH \R KL KHUDYHUDI H GDQ UHFHLYDEGN

$  5HEGUVKDUA DUDQIHP HOW IFUHDVHG R P LGRQ IRUIKH \ HDUHQEHG' HFHP EHU SUP DU DV D UAVXOR JURZ K DQG P SIRYHG
SHURWP DQFH R \WH SURIUDP V 1Q Z KIFK Z H KDYH UHBIGIUVKDUH DUDQIHP HQN SDUID® RIVHVE! KL KHUSURYIMRQ IRUBDQ GWHY DG B DOV FRAV
DWRFIDMG Z M \MHVH SURILDP V/

I 2YHU GD GDQGHIIIXHGAHY DV D SHIFHQEUH R SHURG HQG BDQ UFHYDE®N ICFMDVHG  EDVIV SRON W DW HFHP EHU DQG GHW
FKDUH RI DM ICFUDVHG  EDVIV SRONV W IRUKH\ HDUHQEHG' HFHP EHU

$  3WRYMRQIRUBDQ ®AHY IGFUDVHG E\ P LGRQ RU IRUKH\ HDUHQGHG' HRHP EHU GXH R D KL KHUGBDQ BW UMHYH DQG
UHFHYDEGN JURZ M 2 XUD@RZ DQFH FRYHUDIH UMR  DARZ DQFH [RUBDQ BWWHV DV D SHIFHQWR HOG R SHURG BDQ UHFHYDEGN LGFBHDVHG\R DW
* HFHP EHU DV FRP SDUHG\R DW HAHP EHU

$ 2 WHUH SHQH IGFBHDVHG B\ P LGRQ RU IRUWH \ HDUHQGHG' HRHP EHU SUP DUD GUIYHQE\, EXVIGHW JURZ W SDUID® RIVHVE, &2 HU

P DUN-MZY DQG RHUH] SHOVHY DV ZHGDV (0 9 UH IM/XH FRVV IQ WH SURU\ HDUKDWAEG QRAHSHDW

¥ @ HFRQIQXH R IQYHWIQ RXUGILHFWEDQNIQ) DRYIMIAV VR J URZ. RXUGHSRMWEDVH  7RIBCGHSRVW ICFUHDVHG R El@RQDW HHP EHU
FRP SDUHGWR' HFHP EHU GUYHQSUP DUO B\ JURZ W 1Q RXUGUHRWEHSRMW R R EIQRQ SDWD@® RIVHWE D UHGXRIRQ LQ RXU
EURNHUHG GHSRUW

T XUQ) WH\ HDUHQGHG' HFHP EHU Z H WHSXUKDVHG P I@RQ R RXURXMEBQEQ) FRP P RQWRFN DQG DOR GHFOUHG DQG SDIG FDVK GYIGHQGY
R SHUVKDWH RU P IORQ
1HZ DQG ([ WIQGHG 3 DUHU$ J UHHP HOW

0 HH WQGHG RXUS RBICR DUG SURIWDP DIUWHHP HONV Z W 7-; &RP SDQHY DQG 6 WIQ 0 DIWOXQFKHG RXUQHZ SURIWDP V Z W & MR 0 DYHO* RRIGI 6 \RUH
DQG) DUHSRUBADQG DQORXQRHG RXUQHZ. SDURHUKISV Z W & DWD\ 3 DALLIE 1 MDQDQG$ W RP H DQGIQ- DOXDY UHCHZ HGRXUSWRIWDP  Z MY 9/4HD

$ : HH\WMQGHGRXU3 D\ P HON ROMRQY SIRIWDP DI UHHP HON Z W $ VKA ) XUOWMUH + RP H6\RUH KKJWHIJ /D= %R 1 DIRQZ IGH O DUNMEY * URXS DQG
6 X] XNLDQG OXQFKHG RXUGHZ. SURIWDP V/ Z W 0 DWHW ) 1P DQG 7 KH & RQBIGHUG \RUH

$  QRXUSDUHS.UHAWDBN SDWRP  Z H BHQHZ HG 9. &$ $ QP DOF RVSMIY 1Q RXUGHE RIN R SURVIGHY DQG UHGHZ HG RXUHQERWHP HOW Z M WH $ P HUEDQ
" HQICH WRADWRQ DQG$ P HIFDQ6 RAHW R 3 DWIF 6 XUHRQY



+LIKOLIJK¥YWH\D URWQ GHG PEHU

YHBZ DUH KLIKD KW RN RXUSHURUP DQFH [RUWH \ HDUHQEHG' HFHP EHU FRP SDUHG\R WH\ HDUHQGHG' HFHP EHU DV DSSTFDE®! H FHSVWOV
RWHZ VH QRMG
i 1HWDOQIV IFUHDVHG W P LERQ |RUH \ HDUHQGHG' HFHP EHU GUYHQE\ KL KHUGHWQMMHMWIGFRP H SDUD@M RIVVE. IGFBHDVHY

Q UABIBIUVKDUA DUDQI HP HQW SURYIMRQ IRUBDQ GAWHY DG RKMHUH SHOWMH

¥ / RDQUHAHYDE®NV ICFUHDVHG iR P 1@RQ DW HAHP EHU FRP SDUHG\WR' HFHP EHU SUP DUO GUYHQE\  KLIKHUSXUFKDVH
YRGP H DQG DYHIDI H DRAYH DFFRXQAI URZ W DQG LOFAXGHG J URZ \K DWRADWMG Z W \WH 98 SRUNRIR DFTXIUHG 1Q \WH VHFRQG TXDUMURI

1 HWOMHVAGRRP H IQFUDVHG R P LGRQ IRWKH \ HDUHQGHG' HFHP EHU SUP DU® GXH \R KL KHUDYHUDI H GDQ UHFHLYDEBN
SDUD@® RIVHVE, KL KHUIQMMMW SHOVH GUIYHQE\ IQFUHDVHG @NXIGW IXQAQ) P I DQGJIURZ W

¥ 5 HEIGUWDWH DUDQIHP HQW ICFUHDVHG W P 1QRQ IRUWH \ HDUHQGHG' HFHP EHU SUP DU DV D UHVXOR JURZ \K DG 1P SURYHG
SHURW DQFH RI WH SURIUWDP V 10Q Z KIFK Z H KDYH UHBAGIUVKDUH DUDQIHP HOV SDUID@ RIIVHWZ W LICFUHDVHG RIMHUH SHOVH DQG & DAV FRW DWRAIDWMG
Z M \KHVH SIRIWDP V

$ / RDQGHEITXHQFHY DV D SHIFHQEUH R SHURG HQG GDQ UHFHYDEGN G-FUDHGZ W WHRYHU  GD\ GHETXHQR. UDW GHRUDVQ) \R DwW

" HRHPEHU IRP DW HFHP EHU SUP DU GUYHQE\ 1P SURYIQ) DWHWIXDON WHQGY DQG J HGHIDAP SURYHP HONQWH 8 6
HFRQRP\ 1 HWAKDUH RIl DMV GHFUDVHG  EDVIV SRON\R IRUKH\ HDUHQGHG' HRHP EHU IRP IRUKH\ HDUHQGHG
" HAHP EHU UH ORI WHVH VDP H WHGV

$ 3RMRQIRUBDQBWHV IGFUDWGE.  PIORQ RU R P LORQ IRUKH \ HDUHQGHG' HAHP EHU SUP DU GXH R SRUWRTR JURZ
SDUD® RIVHVE [P SURYIQ) DWHATXDDV WHQGY 2 XUD@Z DQFH FRYHUDI H UDMR  DERZ DQFH IRUBDQ G®WHV DV D SHIFHOAR HQG R SHURG BDQ
UHFHYDEGN GHFUDVHG\R DW HRHP EHU DV FRP SDUG\R DW HRHP EHU UHORPUQ WH UHFHQNP SURYHP HOW 1Q RUDWHW
TXDON WHQGY

$ 2 \WHUH SHOMH IQFUDVHG B\ P 1GORQ RU IRUH\ HDUHQGHG' HAHP EHU GUYHQE IQYHWR HON 1Q J URZ W DQG LQUDMIKPMUH EXIGS 1Q

SUHSDUMRQ | RUVHSDUMRQ IIRP * (- DQG DOR IGFAGHG H SHQVHV IRUKH FRP SBMRQR! WH ( 0 9 FDUS URGRXWRUDRRYH ' XDC8. DU DFFRXQW

¥ @ HFRQIQXH R IQYHWIQ RXUGLHFWEDQNIQ) DRYIMIAV VR JURZ RXUGHSRMWEDVH  7RBCGHSRW ICFUHDVHG R El@RQDW HHP EHU
FRP SDUHGWR' HFHP EHU GUYHQSUP DUO B\ JURZ W 1Q RXUGUHRWEHSRMW R R EIQRQ SDWD® RIVHWE D UHGXRIRQ LQ RXU
EURNHUHG GHSRUW

1HZ DQG ( [ WIQGHG 3 DUVHU$ J UHHP HOW

$ ' XUQ) WH\ HDUHQGHG' HRHP EHU Z HH WQGHG RXUS HBICE: DUE SURIWDP DI UHHP HQW Z M $ P D RQ &KHYURQ ' IENV 6 SR * RRGV DQG
3D\ 3 DOOXGFKHG RXUGHZ SURIDP Z W %3 DQG DQQRXGFHG RXUQHZ. SDUGHWAISV Z W & MYR DQG 6 VBVK + RMCS HZ DUGY

$ ' XUQ WH\ HDUHQGHG' HRHP EHU ZHHOMMG QR QHZ SUIRIUDP DI UHHP HOW LQRXU3 D\ P HQV6 ROMRQY VDB SOMRWP Z W+ XIBUS: HOMU
0 DAHW) 1P 7KH & RQBIQHUG \RUH DQG 1 HZ H1J DQG H WQGHG RXUSURIDP DIWHHP HON Z W' IVFRXQWILH 6GHS\ V 3 & 5IFKDG  6RQ &RQQV
3ROW,QGAMUHY 0 RKDZN) BRUQI $WODQ) XUWNUHDQGO (* $ * LRXS86$ D QDMRQDCKRP H IXUVKIQIV EX\ 1Q) JURXS R LQGHSHQGHQNMBIBLY

T XUQ WH\ HDUHQGHG' HRHP EHU 1 RXUS: DUHE: UHAV/DBN SOMRP  Z H DAGHG5 WM $ 1G VR RXUQHERIN R SURYIGHY DGEHG D GHZ. HQGRUHP HOW
ZIW 963 \WH QDMIRQY OU HWMMVIRQ IQUXUDGFH SURVIGHU DQG UHQHZ HG RXUHQGRWHP HQWZ W \KH $ P HUFDQ6 RAEW Rl 3 OVIE 6 XU HRQY



6XPPDU\ (DUQLQJV

7KHIRGRZ 1Q) WE®G! VHW [RUK RXUBHVXOV R RSHIDIRQY | RUWH SHURGV IQAFDWMG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH
S5SHWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHYV

1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHV
2WKHU LQFRPH
2WKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV




2WKHU )LQDQFLDO DQG 6WDWLVWLFDO 'DWD

7KH IRGZ 1QJ WWEG! VHW | RUK FHWBIQ RNHUILCDGAIDADQG WANANFDOEDD | RUWH SHURGY IQAFDMG

$W DQG IRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
JLQDQFLDO 3RVLWHRQJBWD $
/IRDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
7TRWDO DVVHWYV
'"HSRVLWYV
%RUURZLQJV
7TRWDO HTXLW\
6HOHFWHG 3HUIRUPDQFH OHWULFV
3XUFKDVH YROXPH
5HWDLO &DUG
3D\PHQW 6ROXWLRQV
&DUH&UHGLW
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV
IHW LQWHUHVW PDUJLQ
1HW FKDIWJH RI
1HW FKDWJBWD RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$OORZDQFH FRYHUDJH UDWLR
5HWXUQ RQ DVVHWV
5HWXUQ RQ HTXLW\
(TXLW\ WR DVVHWYV
2WKHU H[SHQVH DV D RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
(ILFLHQF\ UDWLR
(IHFWLYH LQFRPH WD[ UDWH
6HOHFWHG 3HULRG (QG 'DWD
/IRDQ UHFHLYDEOHV
$OORZDQFH IRU ORDQ ORVVHYV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
GD\V SDVW GXH DV D Rl SHULRG HQG ORDQ UHFHLYDEOHV
7TRWDO DFWLYH DFFRXQWV LQ WKRXVDQGV

BBBBBBBBBBBBBBBBBB
$YHUDJH EDODQFHY DQG UHODWHG VHOHFWHG PHWULFV IRU WKH \HDUV HQGHG 'HFHPEHU DQ& HUD
EDODQFHY DQG UHODWHG VHOHFWHG PHWULFV IRU WKH \HDU HQGHG 'HFHPEHU DUH EDVHG RQ PRQ

EDODQFHV DUH XQDYDLODEOH DQG TXD USVHU O Y H DDIODFRMRHIDEXEHBIWWICR QBIHG! BO IRUPDW LR Q

&HUWDLQ EDODQFH VKHHW DPRXQWY DQG UHODWHG PHWU&6&¥ KDYH EHHQ RGEVLW HG #RHYH DWMBW L\R R HDRQC
6LIJQLIBFERWQWLQJWBR RXAL HFRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV IRU D PRUH GHWDL
3XUFKDVH YROXPH RU QHW FUHGLW VDOHV UHSUHVHQWY WKH DJJUHJDWH DPRXQW RI FKDUJHV LQFXUU}
3XUFKDVH YROXPH LQFOXGHYV DFWLYLW\ UHODWHG WR RXU SRUWIROLRY FODVVLILHG DV KHOG IRU VDOH
$FWLYH DFFRXQWY UHSUHVHQW FUHGLW FDUG RU LQVWDOOPHQW ORDQ DFFRXQWVY RQ ZKLFK WKHUH KDV
1HW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH LQWHUHVW HDUQLQ
$0O0ORZDQFH FRYHUDJH UDWLR UHSUHVHQWY DOORZDQFH IRU ORDQ ORVVHV GLYLGHG E\ WRWDO SHULRG |
5HWXUQ RQ DVVHWYV UHSUHVHQWYVY QHW HDUQLQJV DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
5HWXUQ RQ HTXLW\ UHSUHVHQWY QHW HDUQLQJYV DV D SHUFHQWDJH RI DYHUDJH WRWDO HTXLW\

(TXLW\ WR DVVHWY UHSUHVHQWY DYHUDJH HTXLW\ DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
(ILFLHQF\ UDWLR UHSUHVHQWY L RWKHU H[SHQVH GLYLGHG E\ LL QHW LQWHUHVW LQFRPH DIWHU UH’
%DVHG RQ FXVWRPHU VWDWHPHQW HQG EDODQFHY H[WUDSRODWHG WR WKH UHVSHFWLYH SHULRG HQG G



$YHUDJH %DODQFH 6KHHW

7KH IRGZ 1QJ WEG!H VHW R IQRUP DIRQ |RUWH SHURGY LQAFDMG UHJ DUEQ) DYHUN H EDDGRH VKHHWEDD Z KIEK DUH XVHG 1Q \WWH GVFXWIRQR! IQMUHAVWGRRP H
QMM SHOH DQG QHWQMHAGFRP H \WDWRMZ V

QMW $YHIDIH QMW $YHDIH QMW $YHIDIH
<HDWHQEHG' HHP EHU $YHIUH (QFRP H <IHB $YHIDUH QFRP H <IHG $YHIDIH QFRP H <IH®
QP IARQYY YDDQFH ([ SHQWH 5 DM UDDQFH ([ SHQWH 5 DM UDDQFH ([ SHQWH 5DWM

$WHV

 QMHMHDLQQ) DWHWV
 QMAHWHDLIQ) FOVK DQG HTXLYDBIQV
6 HFXUMYV DYDIDE®! RUVDGH

/ RDQ UHFHYDE®V

&UHAWDIBY IGFOIAQ) KHT IRUVDBI
&RQUXP HIQAR® HQNBDQ/

&RP P HIADCFHAVBURGXFW

2 \KHU

7RBORDQ IHFHYDEGV
7REAQMHMHDLQIQ] DWHW

1 RQ IQMHMHDWQIQ) DWHV
&DVK DQG GXH IURP EDQW

$ @Z DQFH IRUBDQ ®AHY

2 \KHUDWHWV

7RBOQRQ [QMHWHDLQIQ] DWHW
7REBCDWHW

/ \DELOARV
,QMHWEHDUQ) TDELDAHV

, QMHWEHDUQ) GHSRVVIDFFRXQV
YRURZ IQIV R FRQRIEDING
VHEXWY DIRQ HQMHY

YDQNWMP BDQ

6 HQRUXQUHFXUHG GRMV

5 HDWG SDUWV GHEW 2 2 2
7RECQMHMEHDUQ) CDELOMHY

1 RQ IQMHMEHDUQ) CDELDAHY

1 RQ IQMHVWEHDUQ) GHSRMDFFRXQV

2 \KHUGDELQHY

7RWEIOQRQ [QMHWEHDUQ) QDELMAHY

7RVEICIDELDAHY

(TXIW

7RVBCHT XIW

7RVDOIDELDAHY DQG HTXIW
 QMHWDW VSUHDG

1 HNQMHWGQFRP H

1 HAQMHWMP DU IQ
BBBBBBBBBBBBBBBBBBBB

$YHUDJH EDODQFHV IRUHWKAEMDU HOWHQRZ SUHVHQWHG LQ WKH W IDDMH DHEFRYGIW DVQ'G WEKWROK B IQRDRNG) L Q D (
&RQGLWLRQ DQG 5HVX@WNURII 2S80DMDEROH EDVHG$XSHEDJGDEDO EQOH\WQ FRIW WKH \HDU HQGHG 'HFHPEHU
WR WKH FXUUHQW \HDU SUHVHQWDWLRQ



$YHUDJH EDODQFHV IRU WKH \HDU HQGHG 'HFHPEHU DUH EDVHG RQ PRQWKO\ EDODQFHV LQFOXGLC
XQDYDLODEOH DQG TXDUWHUO\ EDODQFHV DUH XVHG &ROOHFWLRQ RI GDLO\HDEHODBNW IFRU WK/LHU BB LER
DSSURSULDWHO\ LQFRUSRUDWHY WKH VHDVRQDOLW\ LQ WKH OHYHO RI RXU ORDQ UHFHLYDEOHV DQG LV
$YHUDJH \LHOGV UDWHV DUH EDVHG RQ WRWDO LQWHUHVW LQFRPH H[SHQVH RYHU DYHUDJH EDODQFHV
,QFOXGHV DYHUDJH UHVWULFWRIGO PR RKP EO ODR@ HF LPIO RRIQW KH \H D H ¥ HREGIHG DQG UHVSHFWLYHO\
JQWHUHVW LQFRPH RQ ORDQ UHFHLYDEOH P LLAYFIORXGALO ELERE R QPQ R DR R QRIK H \H D U ¥ HREGING DQG
UHVSHFWLYHO\

7KHIMFWLYH LOWHUHVW UDWHV IRU WKH %BIENPEHUP OBQQ |RWWKH \HDQW HQGHGH YV & HFMD.G N OV HILHF \O R DK
H[FOXGHV WKH LPSDFW Rl FKDUJHV LQFXUUHG LQ FRQQHFWLRQ ZLWK SUHSD\PHQWYV RI WKH ORDQ
,QWHUHVW UDWH VSUHDHUHB8 5 HHRHDAMH @ MK BLLHOG RQ WRWDO LOQWHUHVW HDUQLQJ DVVHWY DQG WKH
1HW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH WRWDO LQWHUHVW

7KH IRGZ IQ) WWEG! VHW |RUK \KH DP RXQWR! FKDQJ HV 1Q LOMIHVNGFRP H DQG QMW SHVH GXH \R FKDQJ HV 1Q DYHUII H YROP H DQG DYHIDI H\ IHT DA
9DUDGFHV GXH \R FKDQI HV 1Q ERW DYHUI H YRGP H DQG DYHUDU H\ IHG UM KDYH EHHQ DARFDMG EHE HHQ \WH DYHUDI H YRGP H DQG DYHDU H\ IHG UM YDUDGFHV
RQ D FROMAMNEDVY EDVHG XSRQ\KH UAVSHRAYH SHIFHQEI H FKDQI HV 1Q DYHUI H YROP H DQG DYHUDI H \ HG UDA

YV YV
,QFUHDVH GHFUHDVH GXH WR FKDQJH,QBUHDVH GHFUHDVH GXH WR
$YHUD<LHHOG $YHUDLHHOG

LQ PLOOLRQV $YHUDRDXPH 5DWH 1HW &KDQJMYHUDRDXPH 5DWH 1HW &KDQ.
,QWHUHVW HDUQLQJ DVVHWYV
,QWHUHVW HDUQLQJ FDVK DQG HTXLYDOHQWYV
6HFXULWLHYV DYDLODEOH IRU VDOH 2
/IRDQ UHFHLYDEOHV
&UHGLW FDUGV LQFOXGLQJ KHOG IRU VDOH 2
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV 2 2
2WKHU 2 2

7TRWDO ORDQ UHFHLYDEOHV

&KDQJH LQ LQWHUHVW LQFRPH IURP WRWDO LQWHUHVW
HDUQLQJ DVVHWYV

,QWHUHVW EHDULQJ OLDELOLWLHYV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV 2
%DQN WHUP ORDQ

6HQLRU XQVHFXUHG QRWHYV

5HODWHG SDUW\ GHEW 2

&KDQJH LQ LQWHUHVW H[SHQVH IURP WRWDO LQWHUHVW
EHDULQJ OLDELOLWLHYV

7RWDO FKDQJH LQ QHW LQWHUHVW LQFRPH




,QWHUHVW ,QFRPH

, QMUHVWGRRP H IV FRP SUMHG R LOMUIMWDQG IHHY RQBDQY Z KIEK IQFOIGHY P HIFKDQWAVFRXQW SURYIGHG B\ SDUVGHLY VR FRP SHQVDW XV 1Q DB RAMDAFDVHY |RUDD
RUSDWR! \WH SURP RIRQDAICDQRIQ) SURYIGHG VR WHUFXVRP HY  DQG IQMUMWRQ FDVK DQG HTXLYDBIQN DQG IQYHR HOWHRXUMAY © H IGFOGH LQ IQMIADQG IHHV
RQBDQV DQ SDWABXH IOMHWDQG IHHV GHHP HG\R EH FROFIE®! ' LWHPWEBDQ RUL LGDWRQ FRWY RQ FUHGIWADLE BDQV DUH GH HWHG DQG DP RMY HG RQ D WL KWIRH
EDVV RYHUD RCH \ HDUSHURG DQG UHFRUEHG [Q LOMUAWWIDQG 1HHYV RQBDQY ) RUQRQ FUHAWADLG UHFHYDEBN  QUHPWBDQ RUL LODMRQ FRWN DUH GH HUHG DQG

DP RWY HG RYHUMH @H R WH BDQ DQG UHFREHG LQ IQMUAADGG 1 HHY RQ BDQY

© H DQDO] H IOMMHAWCGFRP H DV D IXQRAIRQ R \EZR SUQFISDCFRP SRQHQW DYHUDI H IQMUMWIHDLRIQ) DWHN DQG\ IHT RQ DYHUDI H IQMHAVAHDLOIQ) DAWHW . H
GUYHY R DYHUDIH IQMMHAMHDIQIQ) DWHW IQFGCH

$  SXUKDVH YRGP HV Z KIEK DUH IQOHQFHG B\ D QXP EHUR! IDRRWY IQFBIAQ) P DFIRHFRQRP IE FRQGEMRQY DQG FRQVXP HUFRQIGHFH JHQHIDE®  RXUSDU@HYAT
VDBV DQG RXUDELDN \R IGFUHDVH RXUVKDUH Rt WRVH VDBV

$  SDPHQADMY UHGORID \WH H WQNR Z KIFK FXRP HY P DIQBIQ D FHGWEDDGQRH
$  FKDUH RIV UHORIQ) \WH UHFHYDEGN WDWDUH GHHP HG QRVIR EH FRIDIIE®
$  WHM]HR RXUDNXIGW SRUWRIR DQG
$  SRUNRIR DFTXIMMRQY Z KHQ Z H HQMUIQR GHZ SDUZHUUHDMRQUKISV
. H GUYHY R \ IHG RQ DYHUDI H IQMHVWHDLRIQ) DWHW IGFBGH
$ SUAQ) FROADFWDODWN R IQMHWP RYHP HQAQ SUP H DMV @M IHHY DQG P HIFKDQIGVFRXQAIDMY
$ FKDQIHV\RRXUP [ R ®DQV HJ  WH QXP EHUR GDQV EHDUQ) SURP RIRQDOLDW DV FRP SDUHG \R ABIQEDUG UDMY
$ IHTXHQR R QWM IHHV IGRXWHG Z KHQ DFFRXQUKRTHLY IDIOR P DNH WHUP IQP XP SD\ P HQAE\ \WH UHTXILHG GXH GDWM
$  FUHQYSHURWP DGFH DQG DFFXDOARWY R RXUBDQY DQG
$ \ IHG HDUGHG RQRXUDNXIGW SRURIR

, QMHVWGFRP H IGFUHDVHG B\ P IGRQ RU IRUWH\ HDUHQGHG' HRHP EHU DQGER P IORQ RU IRUWH\ HDUHQGHG' HRHP EHU
7 KHVH LQFUHDVHV Z HUH GUYHQ SUP DUID B\ JURZ W 1Q RXUDYHUDJ H GDQ UHFHYDEBN

$ YHDI H [OMHWHDLIQ] DWHW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

/IRDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

/ILTXLGLW\ SRUWIROLR DQG RWKHU

7RWDO DYHUDJH LQWHUHVW HDUQLQJ DVVHWYV

7 KH IQFUHDVH 1Q DYHUIDI H GDQ UHFHLYDE®V RI IRUWH \ HDUHQCHG' HFHP EHU Z DV AIYHQ SUP DUO B\ KLJKHUSXUWKDVH YROP HRI $YHIDIH
DRARH DFFRXQWV IQFBHDVHG R P 1ORQ IRUWWH\ HDUHQGHG' HRHP EHU DQG \WWH DYHUDJ H EDOQFHY SHUMHVH DRNYH DFFRXQWV IQFUHDVHG
7 KH IQFUHDVH 1Q DYHUDI H &DQ UHFHLYDE® |RUMH \ HDUHQGHG' HFHP EHU Z DV ALYHQ SUP DUO B\ KLJKHUSXUWKDVH YRGP HRI DV D UHVXORI

DYHUDJ H DRIYH DFFRXQAI URZ W DQG KLY KHUSXURKDVH YROP H SHUDFFRXQAS YHUDI H DRYH DFFRXQW ICFUDVHG W P IORQIRUWH\ HDUHQGHG
" HRHP EHU IURP P I@RQIRUKH \ HDUHQGHG' HAHP EHU






<[H® RQ DYHDJ H IOMHWHDLQIQJ DVWHW

7KH\ IHG RQ IOMHWHDLQIQ) DWHW ICFUHDVHG IRUWH \ HDUHQGHG' HRHP EHU SUP DU® GXH R DQ LOFBHDVH 1Q WH SHIFHOBUH RN IQMHVWHDLQIQ) DWHW
DINIEXWDE®! R BDQ UHFHYDE®N 7 KH \ IHG RQ RXUDYHUDI H GDQ UHFHYDEGN UHP DICHG UHDMYHO |OVWDW IRUWH \ HDUHQCHG' HFHP EHU DV VO KW@

®Z HUSD\ P HONDMY Z HH RIVHVWE. JURZ W 1Q SURP RURCDCEDDGFHY

7KH GHFUDVH 1O\ IHG RO LOMHMEDLIQ) DAHW IRUWH \ FDUHQGHG' HRHP EHU Z DV GUYHQ SUP DUD E\ JURZ \K IQ RXUTTXIGW SRUNRIR Z KIFK LV
FRP SUVHG SUP DUD R FDVK DQG HTXLYDBIOV DQG RETIDIRQV R \WH S 6 7UHDVXW \KDWP DIMUH 1Q BMY WWDQ\E HIH P ROV Z KIEK UHVXQV 1Q D VI QUEDO® GZ HJ
\ IHT \WDQ RXUBDQ UHFHYDEBN 7KH \ IHG RQ RXUDYHUDJ H BDQ UHFHYDEBN GHFUHDVHG \R IRUWH\ HDUHQGHG' HRHP EHU IURP IRUWH
\ HDUHQEHG' HRHP EHU UHORUD \WH [P SDFVR VDI KW KLIKHUSD\ P HQADMY IURP RXUPXVARP HWY DQG J URZ W 1Q SURP RIRGDCEDDGFHV

,QWHUHVW ([SHQVH

, QMU SHOVH LY IGFXUHG RQ RXUIQMIAWEHDUC). MEIMMAY Z KIFK FROMMG Rl IQMIHVWEHDUQ) GHSRMDFFRXQN ERURZ IQIV Rl FRQURIEDWG VHEXUMY DURQ
HOMAY VHQRUXQUHRXUHG QRMV DQG \WH %N 7HP / RDQ

. H GUIYHY R QMMM SHOH IQFOCH

1 \WH DP RXQN RAMEQEQ) R RXUGHSRVIW DQG ERURZ IQIV

T \WH IQMHMADM HQYILRGP HOADQG IW HIHPWRQ QMDY SDIG RQ RXUIXQAQ) VRXUAHY DQG

$  \WHFRKDQILQ P I IQRXUIXQAQ! VRXUFHV

, QMU SHQWH IGFUHDVHG B\ P LGRQ RU IRUH\ HDUHQEHG' HFHP EHU GUYHQ SUP DUD B\ \WH J URZ K 1Q RXUGHSRWIDELQIY 2 XUFRWR
IXQGV IGFHDVHG \R IRUH \ HDUHQGHG' HFHP EHU FRP SDHG W IRUH \ HDUHQEHG' HFHP EHU SUP DU GXH \R KLI KHUVKRWAMP
EHQFKP DUN DWW

QM SHQH IGFHDVHG B\ P IGRQ RU IRUWH\ HDUHQGHG' HFHP EHU GUYHQ SUP DUD E\ IGFU-DVHV 1Q DYHIDI H IQAMUMWAEHDUQ]
@EOMHY R PIORQ RU DQGDQIGFHDVHR  EDMY SRIQN IQ RXUFRWAR IXQGY DUMQJ 1URP \WH FKDQIHV IQRXUIXQAQJ PI[ 2 XUFRWR! IXQGV
ICFHDVHG\R IRUH \ HDUHQEHG' HFHP EHU IWRP IRUWH \ HDUHQGHG' HFHP EHU

$ YHUDI H IQMHWEHDUQ) CDELDAHV

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV

7KLUG SDUW\ GHEW

5HODWHG SDUW\ GHEW 2
7RWDO DYHUDJH LQWHUHVW EHDULQJ OLDELOLWLHYV

7 KH LGQFUHDVH LQ DYHUDU H IQMUHVWEHDUQ) (EIOWAY IRUWH \ HDUHQGHG' HRHP EHU Z DV GUYHQ SUP DUD E\ JURZ \ 1Q RXUGUHPWGHSRVIW SDUDE® RIIVHVE
\WH UHSD\ P HOAR \MILG SDY GHEVWDQG BZ HUVHRXUMY HG 1 ICDQAQIV
7 KH IQFUHDVH LQ DYHUDI H LOMUHVWEHDUQ) DELOMHY IRUKH \ HDUHQEHG' HAHP EHU Z DV GUYHQ SUP DUD B\ JURZ \ 1Q RXUGLHPWEHSRVIW DQG WH M/XDQFH

R KILG SDWV GHEWR UHSOFH RXUUHDMWIG SDUV IXQAQ] IWRP * ( &&

IHW _ QWHUHVW ,QFRPH

1 HAQMHNGFRP H UHSUAVHON \WH GlLHUHQRH EHE HHQ IQMURVNGFRP H DQG IQMUHVN SHOH

1 HAQMHVWCRRP H IQFUBHDVHG B\ P I@RQ RU IRUWH \ HDUHQGHG' HRHP EHU SUP DUO GUYHQE\ KL KHUDYHIDIH G&DQ WHFHYDE®BNV



1 FMIQMHWCFRP H ICFUIHDVHG B\ P 1QRQ RU IRUWH \ HDUHQCHG' HFHP EHU GUYHQE\ KLJKHUDYHIDIH GDQ UHFHYDEGN SDUID® RIIVHWER
LORHDVHG IOMHAWH SHOVH GUIYHQ B\ KL KHUNXIGW IXQAQ) P If DQGIWRZ K

5HWDLOHUY WBKDQHIPHQWYV

0 RWIR RXUS HVBACE. DG SURIWDP DI UHHP HQW DQG FHUBIQ RHUSURI P D UHHP HQW FRQUEBIQ UABIBIUVKDUH DUWDQI HP HQN WDVWBLRYIGH IRUSD, P HQW R RXU
SDUEHY 1L WH HFRQRP E SHURWP DGFH RN WH SURIUDP H FHHGY D FROADPWD® GHICHG \WUHVKRT : H DOR SURYIGH RIHUHFRQRP IE EHQH W R RXUSDUGHLY VXFK
DV UR DAV RQ SXUFKDVH YROP H RUSD\ P HQV IRUGHZ. DFFRXQW IQVRP H FDVHV LQAMDG R UBBIUVKDUA DUDQI HP HQW 1RUH] DP SBI RQ RXUFR EUDQEHG FUHAW
FDUBY $@R! \KHVH DWDQ) HP HQN DUH GHVLI QHG R DI Q RXUIQMUAVV DQG SURYIGH DQ DEGAMRCDAGFHQH W RXUSDIZHY W SURP R RXUFUHAVBURGXFW $ GRRXIK
\WH UABIGIUVKDUH DUDQI HP HQW YDUY B\ SDUGHU WHVH DUDQI HP HQW DUH J HGHUD@ \WIKPXUHG \R P HDVXUH WH HFRGRP LE SHURWP DQFH R \WH SIRIWDP  EDVHG
WSIED® RQ DI UHHG XSRQ SUIRIWP UHYHQXHV IGFOGQ IQMIAMAGFRP H DQG FHUBIQ RXHUIGFRP H - B/ DI UHHG XSRQ SURIWDP H SHOMV IGFOGQ) QMY

H SHOMH SURYIMRQIRUBDQ BWHY UABIBIUSD: P HQN DQG RSHIMQY H SHOHY  DQG VKDUH SRMRQY R KLY DP RXQADERYH D GHI RIDMG \WUHVKRGS 7 KH WUHVKRTS
DQG HFRQRP [E SHURWP DQFH R D SURIWDP WDWDUH XVHG R FDBX@W SD\ P HQW \R RXUSDWEHWY P Dy EH EDVHGRQ DP RQJ RKHUWIQIV DI UHHG XSRQ P HDVXUHV R
SWRIDP H SHQVHV UDWHUWDQ RXUDRXDCH] SHOVHY DG \KHUHRUA LQFBHDVHV 1Q RXUDPMDCH, SHQVHY VXFK DV IXQAQ) FRAV RURSHIDWY H SHOMHY P D\ QRW
QHFHWDUD UHVXENQ UHGXFHG SD\ P HQW XQGHURXUUHBIGIUMKDUH DUDQ) HP HQN 7 KHVH DUDQI HP HQW DUH WSIFD® GHVLI QHG R SHUP MKV R DFKIHYH DQ HFRQRP [E
UMD EH RBH Z H DUH UHTXILHG \R P DNH SD\ P HQAY \R RXUSDUGHLY EDVHG RQWH DI UHHG FRQMDPMD® GHILGHG WUVKRT 2 XUSD: P HQN VR SDWZHLY SXUWXDQWR
WHVH UABIBIUVKDUH DUDQI HP HQW KDYH IQFUHDVHG 1Q UHFHQAY HDLY  ERW! 1Q DEVRGWM \MUP V DQG DV D SURSRMRQ R LOMMGFRP H - SDIMIDED DV D UHVX@R \KH
JURZ W R RXUUBHFHYDE®N UHDAMG VR SURJUDP V/ Z W UABIBIUVKDUH DUDQ) HP HQW DQG 1P SURYHP HQI 1O \WH FUHAVSHURUP DQFH R \KHVH UHFHLYDEBN ,Q DEGAMRQ
ZHKDYH P DGH FKDQI HV R WH \MUP V Rl FHWBIQ SURILDP DU UHHP HQW WDVWKDYH EHHQ UHQHI RIDMG LQ \WH SDVWHZ \ HDUY \KDVWKDYH FRQUEXWMG \R \KH LOFUHDVH [Q
SD\ P HQW \IR SDUGHLY SXWXDQR UABIBIUVKDUH DUWDQI HP HON

© H EHOHYH \WDWRXUUHABIBIUVKDUH DUWDQI HP HQN KDYH EHHQ HIHRARYH 1O KHSIQ) XV \R JURZ RXUBXMGHW B\ DDIQQ) RXUSDUGHIATOMIAN Z MK RXY © HDOR
EHIHYH WDWAKDQI HV VR WH \MUP V RN FHUBIQ SURIUDP D UHHP HQW WDWKDYH FROUMEX\MG VR WH IQFUHDVH 1Q RXUUHMBAGIUVKDUA DUDQI HP HQABD\ P HOW Z LGKHS XV
R JURZ RXUBXMQHW B\ SUIRYIGIQ) DQ DEAMRCDAGFHQIYH \R \KH UHBIYDQASDIEHLY W SURP RIM RXUFUHGVBURGXFW JRQJ IRZ DG 3 D\ P HON \R SDIGHY SXW/XDQW
R \KHVH UAVBLBIUVKDUH DUWDQ) HP HQW Z RX@ J HQHID® GHRWHDVH DQG P 1M DWW \WH 1P SDPWRQ RXUSUR LMBEION LQ\WH HYHQAR GHFEHV 1O \WH SHURWP DQFH R WH
SURIUDP V RUWH RFFXUHQRH R RIHUXQI DYRUDE®! GHYHESP HON \WDWE SDRKH FDBXOMRQ R SD: P HON VR RXUSDUEZHY SXUWXDQAR RXUUHABIBIUMKDUH

DUDQIHP HQW

5 HBIGIUVKDUA DWDQI HP HOW ICFHDVHG B\ P IORQ RU IRUWH\ HDUHQGHG' HFHP EHU GUYHQ SUP DUO B\ WH JWRZ \K DQG 1P SURYHG
SHURWP DOFH RN \WH SURIWDP V 1Q Z KIFK Z H KDYH URBAIGIUVKDUA DUDQI HP HOW SDUMID® RIVAVE KL KHUSIRYIVIRQ IRUGDQ BWHVY DQG B DAV FRAV DWRAIDIMG Z W
\KHVH SUIRIWDP V

5 HBIGUWKDUA DUWDQI HP HOW ICFUHDVHG B\ P IORQ RU IRUWH\ HDUHQGHG' HFHP EHU GUYHQSUP DUO B\ WH JURZ \K DG P SURYHG
SHURWP DQFH R WH SURIWDP V 1Q Z KIFK Z H KDYH URBABGIUVKDUH DUDQI HP HOW SDUID® RIVHWEZ W IQFBHDVHG RIWHUH SHOVH DQG & DAV FRW DWRADWG Z W
\KHVH SUIRIWDP V

BURYLVLRQ IRU /RDQ /RVVHV

3 IRYIMRQ IRUBDQ BWHV IV \KH H SHOH UHDVWMG \R P DIQEIQIQ) WH DTRZ DQFH | RUBDQ ®WHV DADQ DSSURSUDM BIYHOR DEVRUE \WH HIP DIMG SUREDE®! BWHY
ICKHUHQARQ WH BDQ SRIMRIR DWHDFK SHURG HQG GDWM - 3 URYIMRQ IRUBDQ BWHY 1Q HDFK SHURG v/ D IXQRURQ RN GHWAKDUIH RIV JUIRW FKDUH RIV GHYWR
UHFRYHUHY  DQG \WH UHTXIWHG BIYHOR WH D@BZ DQGFH IRUBDQ BWHY 2 XUSURFHW VR GHWMUP LQH RXUDTBZ DGFH [RUBDQ BWHV IV EDVHG XSRQ RXUHVIP DM R \WH
ICFXUHG BW SHURG IRUHDFK WSHR ®W LH DIHG IUDXG GHFHDVHG VHWBP HOVRWHUQRQ DU HG DQGEDCNXSWA 6 HH 38 UMFDCS FFRXQILY ( AP DV
$@ZDQFH IRU RDQ/ RAHY DQG1RM  %DVY R 3 UMVHQEMRQ DQG 6 XP P DU Rl 6 LJQUEFDQ/S FFRXQIQY 3 RTFIHY VR RUFRQURIEDWMG DQG FRP ELQHG IICDGFIDO
ABAMP HQW | RUDGEMRCDAQI RUP DIRQ RQ RXUD@RZ DQFH IRUBDQ BW P HKRGREU\



3 IRYIMRQ IRUBGDQ MV ICFIHDVHG B\ P 1QRQ RU IRUWH\ HDUHQGHG' HAHP EHU SUP DU® GXH R D KL KHUBDQ ®W UHVHYH EXIG DQG
UHFHYDE®NV JURZ W 7 KH UHVHYH EXIEG UHVXAMG IRP LOFUHDVHV 1Q RXUIXWUH H SHRAMG GRWHV 1Q \WWH CH WETHOH P RQKYV Z KIFK Z HUH SUP DUO GUYHQE\ \WH IDRRY/
AVRXWHGIQ 9%6-MOHW 7UHQGVY DQG & RQGMRQY 6 \BE®! $ WHWE XDOW DERYH

2 XUD@Z DQFH FRYHDU H UDIR IGFUHDVHG W DW HAHP EHU DV FRP SDUHG\R DW HAHP EHU ORI WH IQFUDVH 1O IRMFDVNG
BWHV IQKHHOND RXUBDQ SRURIR

3RYMRQIRUBDQ ®WHV IFUDVWGE. P LGRQ RU IRUWH\ HDUHQGHG' HRHP EHU SUP DUD GXH \R SRUWRIR JURZ\W. SDD® RIVHVE [P SIRYIQJ
DWHWI XDV WHQGV 2 XUDGRZ DQFH FRYHUDI H UMR GHRUHDVHG \R DW HAHP EHU DV FRP SDUHG\R DW HAHP EHU HERXY

1P SURYHP HQW 1Q RXUDWHWI XD WHQGY

2WKHU ,QFRPH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUFKDQJH UHYHQXH

‘"HEW FDQFHOODWLRQ IHHV

/R\DOW\ SURJUDPV

2WKHU

7RWDO RWKHU LQFRPH

,QMUFKDQJ H UHYHQXH

© H HDUDIQMIFKDQIH HHAV Q' XDG8. DU DQG RIWHUFR EUDQGHG FUHAWADLG WDQUDRIRQY RAMGH R RXUSDUE@HYAVD®N FKDQQHY EDVHG RQ D IOWHH SV D
SHUFHQAR \WH SXUFKDVH DP RXQA: H DOR SURFHW/ J HQHUDCSXUBRVH FDUE WDQVDRURQY [RUVRP H 3 D\ P HQNG ROMRQY DQG & DUHS. UHGMSDWEHY DV \WHUDFTXILG)
EDQN IRUZ KIFK Z H REWBIQ DQ IQMIKDQIH IHH * URZ \M 1Q IOMIFKDQI H UHYHQXH KDV EHHQ DQG LV H SHRMG \R FRQIOXH \R EH GUYHQ SUP DU E\ JURZ\K IQRXU
" XDGR.DUB DG J HGHIDCBXUBRVH FR EUDQEHG FUHAWFDLG SURGXFW

, QMUFKDQI H UHYHQXH IQFUHDVHG B\ P 1QRQ RU IRUWH \ HDUHQGHG' HRHP EHU DQGE\ P 1ORQ RU IRUWH \ HDUHQGHG
" HFHP EHU GIYHQE\ ICFUHDVHV 1Q SXURKDVH YRAP H RAWMCGH R RXUBHBICSDUNHY, VDBV FKDQOHY

" HEWFDQFHIMRQ [ HHV

" HEWFDGPHOMRQ |HHV UHOW \R SD\ P HOABURMAIRO SURGXPW SXUFKDVHG B\ RXUFUHAWFDUG PXMRP HY & XVRP HY Z KR FKRRVH VR SXUFKDVH WHVH SURGXPW DU
FKDUHG D P RQK® |HH EDVHG RQ\WHUDFFRXQAEDDGRH ,Q UAMW Z H Z LGFDGFHIDARUD SRMRQR! D FXMRP HUY FUHAWADLG EDDQRH LOWH HYHOAR FHUBIO
TXD@\ QI @H HYHQW :  H RIHURXUGHEWFDQFHMMRQ SURGXFVWR RXUFUHGWADUE FXVRP HY RQEH DQG RQD @ WG EDVY B\ GUHAWP DIO: H QR BQJ HURITHUWLY
SURGXPWID SKRQH FDO \R RXUFXVRP HUVHYIEH GHSDUW HOW

" HEWDQFHOMRQ HHV IFUDWHGE. P IGRQ RU IRUWH\ HDUHQGHG' HRHP EHU SUP DU DV D BAVX®R FKDQIHV [QP DUNAQI R RXU
& DUHE UHGWAXWRP HY GUMQ) DQ IGFUHDVH 1Q HOR® HONDQG EIBIG EDDQRHY ' HEWDQFHIMRQ IHHV GFUDVHGE. P LAGRQ RU IRUWH\ HDUHQGHG
" HAHP EHU GXH\R WH IDPWKDWZ H GRZ. RQO RIHUWH SURGXPWKURXJ K RXURQ @H FKDQQHOUHVXEY 1Q1HZ HUFXVRP HY EHQJ HQURTHG LQ WH SURGXFW

/ R\ DOV SWRIWDP V

: HRSHUDW D QXP EHUR! @ DIV SURJUDP V 1Q RXUS HBICE. DUG SOMRUP WDWDUH GHVLI QHG VR J HGHUDW LOFUHP HQBICXUFKDVH YRGIP H SHUFXVRP HU Z KIGI
UHQIRUAQ) WH YDOH R \WH FDUG DQG VWHQWHQQ) FDUEKRGHUG DIV 7 KHVH SURIUDP V WSIED® SURYIGH FDUBKRTHLY Z W BHZ DBV IQWH IRP R P HUFKDQEVH
QVFRXQN WDWDUH HDUOHG B\ DFKIHYIQU D SUH VHVWSHQEQ) BIYHORQ WHUSUYDVW GEHCFUHAWADS * XDO8 DUG RUJHQHIDCBXLBRVH FR EUDQGHG FUHGAWADLG 2 \WHU
SURIUDP V SURYIGH FDVK EDFN RUUHZ DUBY SRIQN Z KIFK DUH UHGHHP DEG! IRUD YDUHW R SURGXFW RUDZ DUBV * URZ W IQ @ DIV SIRIWDP SD\ P HQN KDV EHHQ DQG LY
H SHRAKG R FROIQXH R EH GUYHQE\ JURZ \ 1Q SXUFKDVH YRGP H UHDWWG \R H] MY & DAV SURILDP V DG WH UIRBXWR GHZ @ DAV SURILDP



/ R DAV SURJUDP V FRAMIFUHDVHG E\ P LGRQ RU IRUKH\ HDUHQGHG' HRHP EHU DQGE\ P IGRQ RU IRUNH\ HDUHQGHG
" HAHP EHU DUMQJ 1URP \KH OXQFK R QHZ UHZ DUBY SURIWDP V/ Z W RXUSDEHLY DQG J URZ W 1Q SXUFKDVH YROP H DWRFIDWG Z M H] DI B DIV
SIRIWDP V

2 WHU

2 \WHUICFGGHY D YDUHW RN WP V IQFGGAQ) DOA@Y 1HHY DQG IQYHWR HQN) DIQV BRAMHV

2WHUGFUDWHGE.  PIARQ RU IRUWH\ HDUHQGHG' HRHP EHU DQGGHFUDWHGE PILORQ RU IRUWH\ HDUHQEHG' HRHP EHU
7KH GHFUDVH IQ ERW\ HDLY Z DV SUP DUD GXH\RDSWH\M[ JDIQR P IGRQ DWRFIDWG Z W \WH VDB Rl FHWBIQ BDQ SRWRTRY 1Q DQGD OUHUWIDIQ
UHFRGHG 1Q FRQGHAIRQ Z W SRWRTR VDB 1Q

2WKHU ([SHQVH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
(PSOR\HH FRVWYV

3URIHVVLRQDO IHHV

ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ

2WKHU

7TRWDO RWKHU H[SHQVH

( P S® HHFRW

( P SB HH FRVW SUP DUD FROUWR HP SB HH FRP SHQUDMRQ DQG EHGHIWFRW

( P SE\ HH FRW IQFUDVHG B\ P LORQ RU IRUH\ HDUHQGHG' HAHP EHU DQGE P LGRQ RU IRUH\ HDUHQGHG' HAHP EHU
SUP DUD GXH\R QHZ HP SE\ HHV DEGHG R VXSSRWIKH FRQIDXHG JURZ W R WH EXVIGHW DQG WHSORHP HOAR FHUWBIQ VHYIEHY SIRYIGHG B\ * ( DQG \MILG
SDHY

3 IRIHWIRQDA HHV

3 IRHWIRQDAHHV FROABUP DUD R RXAWRXUFHG SIRYIGHUIHHY HJ - FROIFIRQ DU HQRHY DQG FDOFHQOMY  BUDODFFRXQIY FROWXED  DQG UHFRXIMLY
H SHOHY

3 WRHWRDAHH GHRUHDVHG E\ P 1AGRQ RU IRUWH \ HDUHQGHG' HRHP EHU SUP DUO® GXH R D BHGXRWRQ 1Q FRWW DWRFIDWMG Z W \WH 6 HSDUDMRQ
SDUD@ RIVHWE EXMCHW JURZ \W

3 IRHWRQDAHHV IQFUHDVHG E\ P 1QRQ RU IRUWH \ HDUHQGHG' HRHP EHU 7 KHVH H SHOW IGFUHDVHV Z HIH GXH \R EXMICHW JURZ W \KH
6 HSDUDMRQ DQG KL KHUWKILG SDWY FRWV UHOMAG R \WH ( 0 9 FDUG URBXWRUDRWYH ' XDCE. DU DFFRXQW

0 DUNHMQI DQG EXVIQHW GHYHBRSP HOW

0 DN DQG EXVIQHW GHYHBISP HONFRY FRMABUP DUD R RXUFRQADRWDCDQG GVFUAMRCDY P DUN-MDY DQG EXVIGHW GHYHBSP HQAVSHQG DV Z HODV
DP RWY DWRQ H SHQVH DWRFADMG Z W UMBICSDWZHUFRQADPWDFTXIMMRQY DQG H WQURQY

0 DUN-MQY DQG EXVIQHW GHYHBSP HONRW GHFUDVHGE. P IGRQ RU IRUH\ HDUHQEHG' HAHP EHU SUP DUD B\ WHALHAID) P DN IXQGY
QR RXUSDUEHY @ DAV SURILUDP V DQG HEXFHG P DUNQY. RQ UABICGEHSRVIW

0 DUNIDY DQG EXVICHW GHYHBSP HOWFRW GHRUHDVHG E\ P LGRQ RU IRUWH \ HDUHQGHG' HAHP EHU SUP DUD GXH \R &Z HUSRWRIR
P DUN-MTY IQYHWR HQW DQG BZ HUEUDQG DGYHUMIQ)



,QRWP DARQ SLIRFHWIQJ

,QRUP DIRQ SIRFHVWIQJ FRVV SUP DU FROUMAR 1HHV UHDMWG \R RAWRXUFHG I RUP DURQ SURFHWIQ) SURYIGHY  FUHGWADLE DWRAIDIRQY DQG VRIE DUH GFHOUQ)
DIUHP HONV

,QRP DIRQ SIRFHWMQ) FRAVIGFUDWGE. P LGRQ RU IRUWH\ HDUHQGHG' HRHP EHU DQGE  PIORQ RU IRUKH\ HDUHQGHG
" HRHP EHU SUP DUD GXH \R KLJ KHUIQRUP DIRQ WRKGREJ\ [QYHR HOADQG KLI KHUDQVDRIRQ YROP H
2 \WHU

2 \WHUSUP DU FROWAW R SRABIH 1UDXG H SHQVH @l DURQ DQG UHI XOWRY P DIWAY H SHQVH DQG YDURXY RWHUFRUSRUDM RYHUKHDG WP V VXFK DV | DRV
®DVHV DQG P DIQMODGFH BDVHG HTXISP HOWDQG WBISKRQH FKDUHY 3 RABD H LV GUYHQ SUP DU E\ WH QXP EHUR! RXUDPUYH DFFRXQW DQG WH SHIFHQBUH R
FXVARP HY/ \KDVWK\M) H RXUHBPRQE EIGRY) RSWRQ ) UDXG LV GUYHQ SUP DUD B\ \WH QXP EHUR RXUDPWYH ' XDO8& DG DQG J HOHUDCBXUSRVH FR EUDQGEHG FUHGIWADLG
DFFRXQN

7KH3RKHJ FRP SROHQAGHFUHDVHG IRUWH \ HDUHQGHG' HRHP EHU SUP DUO GUIYHQE\ ®ZHUSD\ P HOV\R* (- GXH R \KH UHSORHP HOAR FHUBIO VHIMEHV
\KDWZ HUH SUHYIRXV® SURVIGHG R XV XQCHUMH 7 IDOVMRQ 6 HYIFHY $ J UHHP HOADV Z HODV EHCHIW IURP \WH UIRGBXWRI ( 0 9 FDUBY

7KH3RINHU FRP SROHOAGFUHDVHG IRUWH \ HDUHQGEHG' HAHP EHU SUP DUD GXH\R IQYHWR HOWV 1Q JURZ \K. 1 UDVIRKFUMUH EXIGS 1Q SUHSDUDMRQ |RU
VHSDUDMRQIURP * (KL KHUIUDXG H SHQVH DQG DOR LQFOIGHG H SHOVHV UHDWG VR WH FRP SBMRQR WH ( 0 9 FDUG URTRXWRUDPYH® XDG8.DUG DFFRXQW 7 KHVH
IQFUDVHV Z HH QU HO RIVHVE. WH [P SDRWR FRUSRUW RYHKHDG DARFDMRQY QR BQIHUEHQ) EIBIG\R XV E\ * ( IRBZIQ) RXU,32

3URYLVLRQ IRW[BFRPH 7

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
(WHFWLYH WD[ UDWH
BURYLVLRQ IRU LQFRPH WD[HV

: HQRZ 111 FROVRIEDWG S 6 1HGHUDCDQG VB LOFRP H\B[ UMMV VHSDUDWM DQG DSDIWURP * () RUSHURGY XS VR DQG LQFOGQ) WH GDW R 6 HSDUDWRQ ZH
Z HH IGFOGHG IO WH FRORIEDIMG S 6 1HGHDCDOG WA IGFRP H\B[ UMV R * ( Z KHUH DSSTFDEG! EXVWDOR 1LBIG FHUBIO VHSDUW AW DQG |RUHI Q LOFRP H\M[
UMDY 7KHS[ SIRYIMRQ LY SUMHQMG RQ D VHSDUDW FRP SDQ. EDVY DV L Z H Z HUH D VHSDUDW [BUIRUS]  SXUSRVHY IRUDGSHURGY SUAVHOMG 7KH HIHPW R \B[
DAYV HON DQG VHABP HON IURP B 1Q) DXWIRUMAN DUH SUAVHOMG LO RXUFRQVREEDWIG DQG FRP ELCHG ILCDGRDOARMP HOW LOWH SHURGIQ Z KIFK WH. RFFXU 2 XU
FXWHQNRED DURQY |RUD[ HV DUH VHBIG Z W \KH UHBYDQA] DXWRUMV RU* ( DV DSSTFDEG! RQ DQ HIP DG EDMVY DQG DEYWMG LQ MMUSHIRGY DV DSSURSUDW
DQG DUH UH BIRMG 1Q RXUFRQVRIEDMG DQG FRP ELQHG ILQDGFIDOABMP HOW [Q\WH SHURGY 1Q Z KIFK WRVH VHWBP HON RFFXU ;- H UHFRIQI) H \WH FXUHQADQG GHHUHG
B[ FROWMTXHGFHY R' DOWDQVDRIRQY WDWKDYH EHHQ UHFRI Qt) HG LOWWH [IGDQRIDOABAMP HON XMQJ \WH SURYIMRQY R WH HODPWG\B[ ©ZV 6 HH & UMFDO
$FFRXQIDY (WP DM\ ,GFRP H 70 HV' IRUD GVAXWIRQR! \WH WL QUEDQMMG) P HOW DQG HP DiV UHDWG VR LOFRP H\BL HY

7KHHIHAYH\B[ UDWV IRUHDFK R \KH\ HDW HQGHG' HRHP EHU DQG GHFUDVHG VD K\W® FRP SDUHG \R WH FRUMVSRQEQ) SURU HDUSHURG 7KH
GFUDH IO Z DV SUP DU GXH R WH GVFUAM P SDPWR! D FKDQI H LQWH HIHAMYH WM \S[ DWW UVHDUFK DQG GHYHESP HQAFUHEW DQG DQ DAGMRQDOM
EHQHIMIKDW UHP EXWHG\R* ( XQGHUWH WP VR \WH766$  7KH GHFUDVH 1Q Z DV SUP DU GXH \R D UHGXPMIRQ 1Q FHWIIQ GRQ GHEXFUE®! H SHOWY DQG
M UMVHIYHV IRUXQRHWBIQ IGFRP H\B[ SRVIMRQV SDUDE® RIVHWE\ IQFUHDVHY 1Q FXUHONABAM\S] UDWV DQG D QRQ UHFXUIC) \B[ H SHOVH LQRXUWHG LQWH SURU\ HDU
UHDWG \R DQ LOMECDOFRSRUDM UHRW DQYJ DARQ ,QHDFK \ HDU\WH HIHARYH S UDAM GLIHWY IURP WH S 6 IHGHDOADMARY \B[ DWW R SUP DU GXH \R DM
IQFRP H\M[ HV



3ODWIRQUPO\VLYV

$V QVPXWHG DERYH XQGHU2 2 XUB DBV 3 OMRWP V'~ Z H RIHURXUSURGXPW WWURXJ K \KUHH VDBV SOMRP V5 HBICR.DIG 3 D\ P HOW ROMRQY DQG & DUHE HAW
ZKIEK P DRI HP HOWP HDVXUHY EDVHG RQ\WHIUUHYHQXH J HQHUDMZY DR 7 KH IRTRZ IQJ 1V D QVFXWIRQ R FHUBIQ VXSS®P HQBAQRWP DMRQ IRUIKH \ HDUHQEHG
" HFHP EHU IRUHDFK Rl RXUVDBN SOWRWP V

5 LG DG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQYV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

5 HUBIGR. DU LOMHWDQG I HHV RQ BDQY LU DVHG B\ P LGRQ RU IRUH\ HDUHQGHG' HFHP EHU DQGE\ P LGRQ RU IRUKH\ HDU
HQGG' HRHP EHU 7 KHVH LQRUHDVHY Z HUH SUP DUID \WH UHVXER! ICFUHDVHV 1Q DYHUDI H BDQ WFHYDE®N

5 FBIBIUMKDUH DUDQI HP HON IQFBHDVHG B\ P LGRQ RU IRUKH\ HDUHQGHG' HFHP EHU DQGE\ P LGRQ RU IRUH \ HDUHQGHG

" HRHP EHU SUP DUD DV D UAVXER! \KH [ DPRY QVFXWHG XQEHUWH KHDAQJ 35 HBIGIUG KDUH $ WDQIHP HON DERYH

2 WHUIGFRP H GHFUDVHG B\ P LGRQ RU IRUH\ HDUHQEHG' HFHP EHU DQG GHFUWDVHG B\ P LGRQ RU IRUH \ HDUHQGHG

" HRHP EHU 7KH GHRUDVHV Z HUH SUP DU D UHVXEOR WH | DRRY GVFXWHG XQGHUWH KHDAQ) 32 WHU,QFRP H DERYH

3D\ P HQW6 ROMRQV

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHYV

$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

3D\ P HQ/S ROMRQY IQMMWDQG [HHY RQ BDQV IGRHDVHG B\ P IORQ RU IRUH\ HDUHQEHG' HAHP EHU 7 KH LQFUHDVH Z DV SUP DU GUIYHQ
B IQFUDVHY 1Q DYHUDI H BDQ UHFHYDE®NV

3D\ P HQAS ROMRQY IQMMWDQG [HHY RQ BDQV IGRBHDVHG B\ P IORQ RU IRUH\ HDUHQGHG' HFHP EHU 7 KH IQFUHDVH Z DV GUIYHQ SUP DUD E\
DQIQFUHDVH LQ DYHUDI H GDQ UHFHLYDEGN SDUMIDX RIVHVZ L D UHGXPIRQ LQ UHFHLYDE®! \ IHT



&DUIH& UHGW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHYV

$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
5HWDLOHU VKDUH DUUDQJHPHQWYV
2WKHU LQFRPH

& DUHS. UHAWQMHVADQG IHHV RQ BDQV IGFHDVHG E\ P LGRQ RU IRUKH\ HDUHQEHG' HAHP EHU DQGE  PIORQ RU IRUH\ HDU
HQGHG' HRHP EHU 7 KH IQFUHDVHV Z HUH SUP DUD GUYHQE LQFUHDVHY 1Q DYHUDI H BDQ UHFHYDE®N

7KH IRBRZ IQ) QVFXWMRQ SIRVIGHY VXSSEBP HBAQ RUP DIRQ UHJI DUEQ) RXUIQYHWR HWHPXUMAY SRUMRTR $ @R RXUIQYHWR HOAHFXUMEN DUH FOMMLHG DV
DYDIDE®! IRUVDBI DW HAHP EHU DQG DQG KHG WK P HAWRXUT XIGW REMIPYHY DQG VR FRP SO Z W \WH & RP P XQUW 5 HOQYHWE HQVS FW
, QYHVAR HOAVHXUMEY FOMVLLLHG DV DYDIOE®! |RUVDG! DUH UHSRUMG 1Q RXUS RQVRIEDMG 6 \BAMP HQW R ) LODGFIDCB RVIMIRQ DWDLUYDOH

7KH IRTRZ 1Q WWEG! VHW IR \KH DP RUY HG FRWDQG IDIUYDGH R RXUSRWRIR R LOYHR HAVHPXUMS DVKH GDWY IQGEDWNG

$PRUWLIHQVWLPDWHG )BRRBUWL]HQVWLPDWHG )BRBUWL]HQVWLPDWH (
$W 'HFHPEHU LQ PLOOLRQV &RVW 9D O XH &RVW 9DOXH &RVW 9D O X H

"HEW

8 6 JRYHUQPHQW DQG IHGHUDO DJHQF\

6WDWH DQG PXQLFLSDO

5HVLGHQWLDO PRUWJDJH EDFNHG

8 6 FRUSRUDWH GHEW 2 2 2 2
(TXLW\
7RWDO

8 QUHDO HG J DIOV DQG BWHY GHWR! \WH UHOWIG W HIIHPWRQ DYDIDEG! |RUVDG! VHEXUMEAY WDWDUH QRARKHUWDQ WP SRUDUD (P SDILHG DUH H FOIGHG | URP
HDUIQIV DQG DUH UHSRWMG DV D VHSDUDWM FRP SRQHQAR FRP SUHKHOWYH IGFRP H ®W XQUDWHD HG $W HAHP EHU DG RXULQYHR HOW
VHEXUAV KDGJIRW XQUDOQ HGJDIQVRT  PIGRQ P IGRQDQG P IAGRQ UHAVSHAYHO DQGJIRW XQUDO HGBRWHVR  PIGRQ  PIAGRQDQG P LORQ
UHVSHRAYHO



2 XUIQYHWY HOAHFXUMIHV SRUNRIR KDG \WH IRGRZ 1QJ P DiUMY GMMEXWRQ DW HAHP EHU ( TXAW VHREXUMAY KDYH EHHQH FOGHG IURP \WH WWE®! EHFDXVH
\KH CR QRWKDYH D P DU

"XH$IWHU "XH$IWHU
"XH LQHDU WKURXJIK WKURXJIK "XH$IWHU
LQ PLOOLRQV RU /HVV <HDUV <HDUV \HDUV 7RWDO
"HEW
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2 2
7RWDO
: HLJKWHG DYHUDJH \LHOG
BBBBBBBBBBBBBBBBBBBBBB

$PRXQWY VWDWHG UHSUHVHQW HVWLPDWHG IDLU YDOXH
: HLJKWHG DYHUDJH \LHOG LV FDOFXODWHG EDVHG,RE WKHXDPRU\GUI]HGHGBVORRDEMRN WPHQWLKWDV EHHQ |
REOLJDWLRQV

$W HRHP EHU ZH GG CRWKRG IQYHWF HON IQDQ. VIQI ®1 MXHUZ W DQDIJ UHI DM ERRN YDOH WDWH FHHGHG R HTXIW H FOAQ) REQIDURQY R \KH
8 6 JRYHUIP HOW

7KH IRBZ 1Q) QVFXVWIRQ SURYIGHV VXSSEP HOBAQRUP DIRQ UHI DLEQ) RXUBGDQ UHFHYDEBN SRUMRIR

/ RDQ UHFHYDE®V DUH RXUDW HWWDWI RY Rl DWHW DQG UHSUHVHQARXUSUP DY VRXUFH R BHYHQXHV 7 KH IRGRZ 1Q) \WE®! VHW |RWK \WH FRP SRUMIRQ Rl RXUBDQ
UHFHYDE®N SRWRIR B\  SURGXRVWVSH DVWKH CDWV IQAFDWG

SWHRHPEHU  IQP IGRQY

/ RDQV

&UHAWDBY

&RQVXP HUIQA® HQNBDQY

&RP P HADCFHAVBUIRGFW

2 \WWHU 2 2 2
7REORDQV

/ RDQUHFHYDE®NV IQRHDVHG E\ P 1QRQ RU DW HFHP EHU DQGE\ P 1QRQ RU DW HHP EHU SUP DU GUIYHQE\
KL KHUSXUFKDVH YROP H DQG DYHUDI H DRRYH DFFRXQAI URZ \K



2 XUBDQ UHFHYDEGN SRWNRIR KDG \WH IRGRZ 1Q] P DMUMY GMUEXWRQ DW/ HFHP EHU

: LWKLQ $IWHU
LQ PLOOLRQYV <HDU <HDUV <HDUV 7TRWDO

/IRDQV

&UHGLW FDUGYV 2
&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV 2
2WKHU

7RWDO ORDQV

/RDQV GXH DIWHU RQH \HDU DW IL[HG LQWHUHVW UDWHV 1 $

/IRDQV GXH DIWHU RQH \HDU DW YDULDEOH LQWHUHVW UDWH¥ 2 2 2
7TRWDO ORDQV GXH DIWHU RQH \HDU 13
BBBBBBBBBBBBBBBBBBBBBB

&UHGLW FDUG ORDQV KDYH PLQLPXP SD\PHQW UHTXLUHPHQWY EXW QR VWDWHG PDWXHY4RWH DRIDE WKIHRI XIUR
FDUG KROGHUV ZLOO UHYROYH WKHLU EDODQFHV ZKLFK PD\ H{WHQG 'WRKHREBHIHSD\PHQW SHULRG EH\RQG
&UHGLW FDUG DQG FRPPHUFLDO ORDQVRXE0 BOGVHEW GH Y WLX FRMODIVWH WR'S DVVHWYV

2 XUBDQ UHFHYDEGN SRWWRIR KDG \WH IR@Z 1Q) JHRI UDSKIF FRQFHQADMRQ DW HFHP EHU

LQ PLOOLRQV RI RWDO /RDQ
/IRDQ 5HFHLYDEOHYV SHFHLYDEOHV
6WDWH 2XWVWDQGLQJ 2XWVWDQGLQJ

7TH[DV
&DOLIRUQLD
YORULGD
1HZ<RUN
3HQQV\OYDQLD

,PSDLUHG /RDQRXEXEHG 'HEW 5HVWUXFWXULQJV

2 XUBRW P 1\ DURQ VDWW LY IQMQGHG \R P LQIP [} H HFRGRP IE G DQG DARP HY FDQ UHVXENQ UDW UHGXRUIRQY SUQRISDARULYHGHW H \WMOVRQY RURKHUDRIRQY
ZKIFK P D FDXVH \WH UHD\MG BDQ\R EH FOWLLLHG DV D 7URXEGIG' HEWE HVIKPMUQ) 37" 5° DQGDOREH P SDILHG : HSUPDUD XVHEQ WP \R P RQKV
P RALFDMRQ SURI WP V IRUERWRZ HY H SHUIHQAQ) IICDGAIDOGLIEXGY DV D @AWW P 1MJ DUIRQ VDWW R 1P SIRYH BQ) WP FROPDELDY R WH GDQV WDVWDUH
FOWMLHGDV7' 5V 7KHBQ \MP SURIWP IQYROHV FKDQIIQ) \WH WIKPXUH Rl WH GDQ\R D 11, HG SD\ P HOABDQZ W D P DIMUW QR BQIHUADQ P RQKY DQG
UHGXAQ) \WH IQMIHVDM RQWH BDQ 7KH Q) WP SIRIUDP GRHV QRWCRUP DO SURYIGH IRUWH |RULYHQHW Rl XQBDIG SUGASDOEXWP Dy DERZ |RUKH UHYHWDCR
FHUBIO XQBDIG LOMUHWWRUIHH DWHWP HQN © H DOR P DNH BDQP RALIFDMRQY IRUVRP H FXWARP HWY Z KR UHTXHWWICDGRIDODWMBIGRH \WURXI K H] \MEDO/RXUFHY
VXFK DV D FRQVXP HUFUHGWARXQUHIY DUHGR SURIWDP 7 KH GDQV WDWDUH P RALHG WSLFD® WHFHYH D UHGKFHG IQMUAVWIDM EXWARQIXH R EH VXEMPVIR \WH
RUIQDCP IQP XP SD\ P HQAMUP V DQG GR QRWORUP DO LQFOGH Z DIYHUR! XQBDIG SUQRISDOIQMIHVARUIHAY 7 KH GHMUP LODWRQ R Z KHWMHUWHVH FKDQJ HV VR \RH
WP V DQG FRQGMRQY P HHVWRH 7' 5 FUMMUD LQFOGHY RXUFRQUGHIDWRQ R DOUHBIYDQWDRW DQG ALUFXP ABIGRHY

/ RDQV FOWILHG DV 7" 5V DUH UHFRUGHG DAWKHUSUVHQAYDOH Z W P SDILP HQWP HDVXUHG DV \WH GLLIHUHQRH EHE HHQ \WH BDQ EDDGRH DQG WH GVFRXQMG SUVHOA
YDOH R FDVK IGZ V H SHAMG \R EH FRIFMG GVFRXQAMG DVKH RUD IQDCH I HAWYH IQMUHADM RN \WH BDQ 2 XUDGRZ DQFH IRUBDQ BAWHV RQ7' 5V IV JHHD®
P HDVXUHG EDVHG RQWH GlLIHUHQFH EHE HHQ WH UHFRUGHG BDQ UHFHLYDE®! DQG \WH SUMVHQAYDGH R \WWH H SHRMG IXWXUH FDWK 1GZ V



, QMHVICFRP H IURP ®DQV DFFRXQIMG IRUDV 7' 5 V IV DFFRXQMG IRUIQ WH VDP H P DQCHUDV RKHUDFRXIQ) &DQV : H DFRXH IOMUHVWRQ FUHAWADLG EDODCHHV
XQIDKH DFFRXQN DUH FKDU HG Rl 1Q WH SHURG WH DFFRXQW EHFRP H CD\VSDWAEXH 7KH IRGRZ IQ) \RE®! SURVHOW \WH DP RXQAR GDQ UHFHLYDE®NV \WDWDUH
QRWFFXIQ IOMIHVWEDQV \WDWDUH  GD\ V RUP RUH SDWAGXH DQG WODFRXXIQ) [QMHAVWDQG HDLIQ 7' 5V IRUWH SHURGY SUHVHOMG

$W 'HFHPEHU LQ PLOOLRQYV
1RQ DFFUXDO ORDQ UHFHLYDEOHYV
/RDQV FRQWUDFWXDOO\ GD\V SDVW GXH DQG VWLOO DFFUXLQJ LQWHUHVW

(DUQIZV
1RQ DFFUXDO SDVW GXH DQG UHVWUXFWXUHG ORDQ UHFHLYDEOHYV
BBBRBBRRBRBRBBBRREERBER
$W 'HFHPEHU DQG EDODQFHV A6 O KR@L O O L RRL O (DLR® PLOOLRQ BHYSHAWEKHIDUH LQFOXGH

FRQWUDFWXDOO\ GD\V SDVW GXH DQG VWLOO/RBRUFHLLYQEE®MADNQED OR Q AR R GRIMRNRRROY ROLGDWHG D(
VWDWHPHQWY IRU DGGLWLRQDO LIQFRAVPIRMWVIIRRIQWRCH WK PRUFHRIR@L® ODHIG UHVSHFWLYHO\

$W '"HFHPEHU LQ PLOOLRQV

*URVV DPRXQW RI LQWHUHVW LQFRPH WKDW ZRXOG KDYH EHHQ UHFRUGHG LQ DFFRUGDQFH ZLWK WKH RULJ
,QWHUHVW LQFRPH UHFRJQL]HG

7ZRWDO LQWHUHVW LQFRPH IRUHJRQH

'"HOLQTXHQFLHV

2YHU @D EDQGHIEINXHGAHY DV D SHIFHQBIH R SHURG HQG GDQ UHFHYDEGBN IQFUHDVHG R DW HRHP EHU DV FRP SDUG\R DwW

* HFHP EHU DQG DW HRHP EHU 7KH  EDVV SROAQFUDWH IQ FRP SDUHG R WH VDP H SHURG IQWH SURU\ HDUZ DV GUIYHQE\ \KH
IDPRY QVEXWHGIQ 96MOHW 7UHQGY DQG & RQAMRQV2 6 UEGI$\WHW XDOV DERYH 7KH  EDVIV SROMGHFUHDWH 1Q FRP SDUHG R WH VDP H SHURG IQWH
SURU\ HDUZ DV GUIYHQE\ JHQHDAP SURYHP HOAQWH S 6 HFRGRP\

I1HW &KDUJH 211V

1 HWAKDUH RIV FROAMR \WH XQSDIG SUQRSDCEDDGRH Rt GDQV KHTS IRUQYHR HOAKDWZ H GAMUP IGH DUH XQFRBIFUE®! QHWRI UHFRYHUHG DP RXQW : HH FOIGH
DFFUXKHG DQG XQBDIG IIGDQRH FKDU HV DQG I HHV DQG WILEG SDWV ILDXG BMWHY ILRP FKDUH RIV & KDUHG Rl DQG UHFRYHUHG HICDQRH FKDU HV DQG IHHY DUH IGFOGHG
1O IQMHVNDQG IHHY RQ BDQV Z KIBH WILG SDY IUDXG BWHV DUH LGFOGHG 1Q RWHUH, SHOWH &KDU H RIV DUH BHFRUGHG DV D UHGXPIRQ R \WH DAXZ DGFH IRUBDQ
BWHV DG VXEVHTXHOAHFRYHUHY R SUHYIRXVD FKDUHG Rl DP RXQN DUH FUHGIWIG R \WH DABZ DQFH IRUBDQ BWHY & RAV LORXUWHG \R UHFRYHUFKDU HG RIl BDQV
DUH UHFRUGHG DV FRIIRQ H SHOVH DQG IGFBGHG 1Q RIWHUH] SHOVH 1Q RXUS RQURTEDWMG DQG & RP EIGHG 6 \BWP HOW R ( DLQIV

7KHWEGI EHBRZ VHW IRUK \KH UDMR R CHWAKDW H RITV R DYHUDI H @DQ UHFHYDE®V  IQFAAQ) KHG IRUVDE! IRUWH SHURGY IQAFDWG

<HDUV HQGHG 'HFHPEHU
5DWLR RI QHWFKBUW¥WYHRIDIJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

$OORZDQFH IRU /RDQ /RVVHV

7 KH D@®Z DFH IRUBGDQ BWHY \RBEBIG P 1@QRQ DW HAHP EHU FRP SDUHG Z W P 1@QRQ DW HFHP EHU UHSUAVHQI) RXUEHVWWHP DI
Rl SURREDEG! RWHV IOKHHQAR \WH SRIWRIR 2 XUD@XZ DQFH IRUGDQ BWHV DV D SHIFHQMI H R REGBDQ WHFHLYDE®N IFHDVHG \R DW HHP EHU
IURP DW HAHP EHU Z KIFK UHGRW WH LQFRUHDVH 1Q | RHFDWING QHWAKDU H RITV RYHUWH QH W&z HOH P RQKY DV Z HODV GZ HUSUFQ) R UHFRYHURV



7KHIRGZ 1Q) WEGN SURYIGH FKDQJI HV 1Q RXUD@Z DQFH IRUGDQ BRWHVY IRUWH SHURGY SUHVHQMG

QP IGRY/
&UHAWDIBY

&RQVXP HUQABI® HONBDQY
&RP P HIADCFUHAVBUIRGXFW
2 \NHU

7RWO

QP ICGRY/
&UHAWDIBY

&RQUXP HUIQAB@® HONBDQY
&RP P HIADCFUHAVBUIRGXFW
2 \NHU

7RWO

QP IGRY/
&UHAWDIGY

&RQVXP HUIQAB@® HONBDQY
&RP P HFADCFHAVBIRGFW
7RO

OP AR/
& UHAWDIBY

&RQUXP HUIQAB@ HONBDQ/
&RP P HIADCFUHAVBUIRGXFW
7RO

QP @R/
&UHAWDLGY
&RQUXP HUIQAB@® HONBDQV
&RP P HIFDOFUHAVBURGXFW
2 \WHU

7RWO

BBBBBBBBBBBBBBBBBBBBBB

%DODQFH DW -B@RNUVLRQ FKDUJHG

%DODQFH C

WR RSHUDWLR@W FKDUHRIV 5 HFRYHUHV '"HFHPEHU
2 2
%DODQFH DW -B@RIYUVLRQ FKDUJHG %DODQFH C
WR RSHUDWLR@W FKDUHRIIV 5 HFRYHUHV "HFHPEHU
2
%DODQFH DW -B@RIYUVLRQ FKDUJHG %DODQFH C
WR RSHUDW L R@W FKDUH RIIV 5 HFRYHUHV "HFHPEHU
%DDQFH DW 3RYIMRQ
- DQXDUY FKDUHG R %DDQFH DV HFHP EHU
RSHIMRQV * IRW FKDUHRIIV 5 HFRYHUHV
%DDQFH DW 3RYIMRQ
- DQXDU FKDU HG \R %DDQFH DW HFHP EHU
RSHIMRQV * IRW FKDUHRIIV 5 HFRYHUHV




IHW FKDIWJHBRRVV FKODOHVWIUHFRYHULHYV LQ FHUWDLQ SRUWIROLRYV PD\ H[FHHG WKH EHJLQQLQJ DOORZD
WKDQ RQFH SHIQ\BOO BBUWIROLRV FDQ UHIOHFW ORVVHV WKDW DUH LQFXUUHG VXEVHTXHQW WR WKH E
ZKLFK PD\ LGHQWLI\ IXUWKHU GHWHULRUDWLRQ RI H[LVWLQJ ORDQ UHFHLYDEOHYV

© HP DIQBIQ D VWRQ IRFXV RQ@XIGW DQG FDSMIO2 XUIXQAQ) @NXIGW DQG FDSMICSRIFHY DUH GHVLI GHG VR HQUXUH WDWRXUEXVIGHW KDV \WH @rXIGW DQG
FDSABOHVRXUFHV \R VXSSRWWRXUGDI® RSHUMRQY RXUEXVIGHW J URZ W RXUFUHGWIMID) V DQG RXUUHI XOWRY DQG SRIF\ UHTXILHP HOW 1Q D FRWHIHRANH DQG
SUXGHNP DQQHUWURXIK H SHAMG DQG XQH SHAMG P DUNAWHQYILRGP HOW

)XQGLQJ 6RXUFHYV

2 XUSUP DU IXQAQ) VRXUFHV IQFOIGH FDVK 1URP RSHUDMRQY GHSRVW  GLHPWDQG EURNHUAG GHSRVW  VHXUMY HG 1LQDQALQIV DQG \KILG SDWY GHEW

7KH IRGZ 1Q) WE®! VXP P DU HV LQIRUWP DMRQ FROFHUIQU RXUIXQAQ) VRXUAHY GXUKQ) WH SHURGY IQAEDIMG

<HDWY/ HQGHG' HAHP EHU Q $YHDIH $YHDIH $YHDIH $YHDIH $YHIDIH $YHIDUH
P 1GRQV YDDFH 5DWM YDDOFH 5DWM YDDFH 5DWM

" HSRVW

6 HAXUMY HG I IDQRIQIV

6 HIRUXQUHRXUHG GRMV

YOQN\MP BDQ

5 HOWG SDW G-EW 2 2 2

7RWO
BBBBBBBBBBBBBBBBBBBBBB

([FOXGHVPLOOLR®@PLOOOM®® PLOOORHUDJIH EDODQFH RI QRQ LQWHUHVW EHDHERPEFHSRVLWVDIRE® WKHWEBE
1RQ LQWHUHVW EHDULQJ GHSRVLWYVY FRPSULVH OHVV WKHDRHPEHRUV WRWD®Q@ESRVLWY IRU WKH \HDUV HQGF

5HSUHVHQWY ERUURZLQJV IURP *(&& ZKLFK ZHUH IXOO\ UHSDLG LQ ODUFK

' HSRUW

© H REWIAQ GHSRVIW GLHA® 1URP UHBACDQG FRP P HIADCRXARP HY *GLHPWEHSRVW - RUWIURXJ K \KILG SDUY EURNHUDI H 1 1LP \ \KDWRIHURXUGHSRVIW \R \WHU
PXARP HY ERNHIHG GHSRAW  $W HFHP EHU ZHKDG EIORQ LQ GUHPWEHSRVIW  Z KIFK IGFOGHV GHSRVIW IURP - EDQNV DQG ICDGAIDAQAMAIRYY
DG ELQRQ LQ GHSRVIW RU IGDWG \MURXI K EURNHUDI H IILP V' IGFOEQ) GHE RN GHSRVWZ HHSV SURFXUHG \MURXI K D SURJUDP DUIDQI HAWDWAKDQQHY

EURNHUDI H DFFRXQABHSRUW R XV $ NH. SDIWR RXUMNXIGW SOQ DQG IXQAQ) VDWW 1V \R FROMXH \R H SDQG RXUGLHPNGHSRVW EDVH DV D VRXUFH Rl \ADE®
DQG AYHWLHG BZ FRAWXQEQ)

2 XUGQUHPWEHSRUW IQFBGH D WDQIHRI ) ', &  LQVXUHG GHSRUWBURGKFW  IQFAQ) FHWEDWMY Rl GHSRVW,5 $V P RQH P DUNHWDFFRXQW DQG VDYIQIV DFFRXQW

YRNHUHG GHSRVW DUH SUP DU [URP UHABICRXRP HY R QU H ERNHIDIH WPV @ H KDYH UBHDMROQWKISV Z W EURNHLY WDVWRI T HURXUGHSRVW \WURXI K \WHIU
QCHEZ RNV 2 XUEURNHUHG CHSRW FROUMASUP DUO R FHMMEDWMY R GHSRVWKDWEHDULQWUIMADVD |1 HG UDW DQG DW HRHP EHU KDG D Z HIKWG DYHIDIH
WP DQQ) QHRI \HDY 7 KHVH GHSRMW J HQHUID® DUH CRWXENMFVWR HDUD Z WG IDZ DO



2 XUDEIDW \R DADPWGHSRVIW IV VHOUH\R DP RQJ RKHUWIQIV \WH LOMMHVWIDAMY Z H SDy DQGWHHRUH Z H EHDUIXQAQ) UMV L Z HIDIOR SDv KLIKHUUDWY RU
QMM UMN LL Z H DUH UHTXIUHG VR SD\ KL KHUUDWY \R UABIQ H, M) GHSRVIW RUDMIDRWOHZ GHSRVW 7R P 1M DWM \WHVH UMY RXUIXQAQ) VIDWI\ IQFOIGHY D
WDQIH R GHSRMBURGXFW DQG Z H VHHN VR P DIQEAQ DFFHW W P XEBG! RKHUIXQAQ) VRXUFHV IQFOIGIQ) VHRXUMY HG IICDGAIQIV IQFGAQ) RXUXQADZ QFRP P IMHG
FDSDRW DQG XQUHRXUHG GHEW

7KH IRGZ IQ) WE®! VXP P DU, HY FHWBIQ I RUP DURQ UHJ DUEQ) RXUIQMMAMEHDUQ) GHSRW E\ WSH DOR! Z KIFK FROAMAM S 6 GHSRVW |RUWH SHURGY
IQEFDMG

<HDW HQGHG' HAHP EHU Q $YHDIH RI $YHDIH $YHDUH RI $YHDIH $YHDIH RI $YHDIH
P @RV YDDOFH 7RO 5DWM YDDOFH 7RWO 5DM YDDQFH 7RWO 5DWM
" WHPWGHSRUW

&HWEFDWMV R GHSRUWIQFAIAQ)
,5$ FHUWMEDMV R GHSRUW

6 DYIQIV DFFRXQW  IQFGQ)
P RQH P DUNHVIDFFRXQV

YARNHUHG GHSRUW
7RWAQMHWEHDUQ]
GHSRIW

2 XUGHSRUWIDEIOAV SURYIGH IXQAQ) Z W P DWUAMAY UDQJILQ] IURP RQH GD\ \RWQ\ HDLY $W HFHP EHU \WH Z HJ K\WMG DYHUDIH P DU R RXUIQMUHWY
EHDUQ) WP HGHSRUW ZDV  \ HDWY/

7KHIRGRZ 1Q) WE®I VXP P DUl HV GHSRMW E\ FRQADRXDAP DUMY DW HRHP EHU

2YHU 2YHU
ORQWKV ORQWKYV
ORQWKV RU EXW ZLWKLQ EXW ZLWKLQ 2YHU

LQ PLOOLRQV IHVV ORQWKV ORQWKYV ORQWKYV 7RWDO
8 6 GHSRVLWYV OHVV WKDQ
8 6 GHSRVLWV RU PRUH
‘LUHFW GHSRVLWV

&HUWLILFDWHYV Rl GHSRMUW L LLGFIDOAKIGM. ®J (BHSS RV LW

6DYLQJV DFFRXQWV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWV 2 2 2
%URNHUHG GHSRVLWYV

6ZHHS DFFRXQWYV 2 2 2

7RWDO
BBBRBBBRRBRBRBBBRREBERBER

,QFOXGHV EURNHUHG FHUWLILFDWHY RI GHSRVLW IRU ZKLFK XQGHUO\LQJ LQGLYLGXDO GHSRVLW EDODQF

6 HEXUW HG ) LQDQRLQIV

: H KDYH EHHQ HQJ DI HG 1Q WH VHFXUMY DURQ RN RXUFUHGWADLG UHFHYDEBN VIGFH © H DFFHWW/ \KH DWHWEDFNHG VHEXUMY DURQ P DUNVKMIQ) \KH 6\ GRKURQ,
&UHGAWE DUG 0 DAMUL RM 7006 <1 &7 \RURXIK Z KIFK Z H M/XH DWHWEDFNHG VHEXUMIV \WURXJ K ERW SXEQF WDQUDRURQY DQG SUYDW WDQVDRURQY [XQGHG B\
LODQADAQWMIRGY DQG FRP P HIADOSDSHUFRQGXIW |, Q DEGMRQ Z H M/XH DWHAEDFNHG VHEXUMEAY 1Q SUYDWM WDQUDRIRQY WWURXJ K \WH 6\ QFKURQ. 6 DBV ) LQDQFH
0 DAMU7OOMARG) 77 XU WH VHFRQG TXDUMUR ZH WHSDIG DR \WH UHP DIQQ) RAMBIQEQ) WILG SDIY IQGHEWMECHW IMXHG B\ \WH 6\ QFKURQ

5 HFHYDE®N 70065 7" DQG GXUQ) \WH IRXUW TXDUMUR ZH\MP ICDMG 65 7

$W HHP EHU ZHKDG EIORQ R RAMWIQEQ] SWYDW DWHWEDFNHG VHREXUMHY DQG EIORQR RAMWAIQEQ] SXETF DWHWEDFNHG VHRXUMAY  1Q HDFK
FDVH KHG B\ XQUADWWG WILG SDUHV



7KH IRTRZ 1Q) WEG! VXP P DU HV H| SHANG FRORDRXDCP DIXUMEAY R \KH LOYHRIATOMUAN 1Q VHRXUMY HG IIQDQAQIV H FBAQI GHEVWBUHP [XP V QVFRXQN DQG
DXDQRH FRAN DW HRHP EHU

YRXU
2QHKHDU <HDUV
7TKURXJK 7TKURXJK
/IHVV 7KDQ 7TKUHH JLYH $IWHU )LYH
LQ PLOOLRQV 2QHKHDU <HDUV <HDUV <HDUV TRWDO

6FKHGXOHG PDWXULWLHY RI ORQJ WHUP ERUURZLQJV2RZHG WR
VHFXULWL]DWLRQ LQYHVWRUV
6<1&7 2
6)7 2 2
7TRWDO ORQJ WHUP ERUURZLQJV2RZHG WR VHFEXULWL]DWLRQ
LQYHVWRUV 2
BBBBBBBBBBBBBBBBBBBBBB

([FOXGHV VXERUGLQDWHGQRODNY MWWKRW6ZHE&RZQ

© HUABIQH SRVXUH \R \WH SHURUP DQFH R WKWIDWHW WWURXIK L IQWH FDVH R 6<1 &7 DQG6) 7 VXERECDMG UBIGHG LOMIHV IQ \WWH BFHYDEGN WDQVHWHG
R \KH WKV H] FHW R \KH SUGFLSDADP RXQAR WH GRWV 1RUD J LYHQ VHUHY R SURYIGH FUHGIWHQKDQRHP HQWRUD SDIMEXOUVHULY DV Z HGDV D SDULSDWX VHBLYY
QMWD HDFK WKAWDQG L VXERECQDMG FOMWHV R 6<1 &7 CRMV\WDWZ HRZ Q

$ @R RXUVHREXUMY HG 1 LCDGRIQIV LQFGIGH HDUD UHSD\ P HOARD JHY UHHWHG \R DV HDUD DP RMY DURQ HYHQW IQFGEQ) HYHQN UHDWG \R P DIMIDCEWDRKHY R
UHSUHVHOEAIRQY Z DUDQIAY RUFRYHQDQW IQDELDV RUIDIGIUH R WH 9DQN VR WDV HUGDQV R \WH WKV DV UHT XLUHG XQGHUMH VHEXUMY DURQ GREXP HON IDIGUH\R
P DNH UHTXILMG SD\ P HON RUGHSRVIW SXU/XDQAR \WH VHEXUMY DURQ GRAXP HOV DQG FHUBIO IQVROHQR,  UHDAMG HYHQW Z M UHVSHFVIR WH UHDWG VHEXUMY DIRQ
GHSRVWRU 6\ QFKUIRQ. VRBID Z W UVSHPAWR 6 <1 &7 RUWH %DQN ,Q DEGMRQ DQ HOUD DP RMY DURQ HYHQWZ LORFFXUZ W UHVSHRIR D VHUHV 1L WH H] FHW VSUHDG
DV MHOW \R D SDUMEXOUVHUHY 1DTY EHBZ ] HR ) RIRZ Q) DQHDUD DP RMY DUMRQ HYHQWSUCASDOFRIFURQY RQ WH GDQV 1Q RXUNKVAV DUH DSSTHG R UHSD:
SUGFISDAR! \WH DWHWEDANHG VHEXUMEN UDWHUKDQ EHQ) DYDIDE®! RQ D UHYROIQ) EDVY VR IXQG WH RUI IQDWRQ DRYIMEAN Rl RXUEXVIGHW 7 KH REFXWHQRH R DQ
HDUD DP RUY DMRQ HYHQADOR Z RX@ @ IWRUMMUP LODWM RXUDELDIV VR IMVXH [ XVUHUH VHUHY RXAWR! \WH WKV Z KIEK \WH HDUD DP RUY DMRQ HYHQWRFFXUWHG 1 R HDU®
DP RWY DMRQ HYHONKDV RFFXUHG Z M BAVSHRVWR DQ. R WH VHEXUMY HG IQDQAQIV IQ6 <1 &7 RUB) 7

7KHIRGZ IQ) \WWE®I VXP P DU HY IRUHDFK R RXUMKVV \WH WUHH P RQIK UR@Y DYHIDIH H FHW VSWHDG DW HRHP EHU

7KUHH ORQWK 5RO

1RWH 3ULQFLSDO %DODQRH 6HULHV $YHUDJH ([FHVV
LQ PLOOLRQV 2XWVWDQGLQJ 6SUHDG

6<1&7 a WR

6)7

BBBRBBREBBBEBBBEEERBER

5HSUHVHQWY WKH H[FHVV VSUHDG JHQHUDOO\ FDOFXODWHG DV LQWHUHVW LQFRPH FROOHFWH G QWRiRJ MA
H[SHQVH DQG VHUYLFLQJ FRVWV GLYLGHG E\ WKH DJJUHJDWH SULQFLSDO DPRXQ® WK FDY H B8 KHVE®!
UDQJH RI WKH H[FHVV VSUHDGV UHODWLQJ WR WKH SDUWLFXODU VHULHV LVVXHG ZLWKLQ WKH WUXVW
IRU WKH WKUHH VHFXULWL]DWLRQ PREMPEGMUSHULRGY HQGLQJ SULRU WR

,QFOXGHV VXERUGLQDWH® FEWBVWHK/DRV BK1RZQ



7TKWG 3DW ' HEW

6 HJRUS QUHFXUHG 1 RV

7KHIR®Z IQ) \WE®I SIRVIGHV D VXP P DU R RXURXWBIQEIQ] VHQARUXQUHFXUHG QRWMV DW HFHP EHU

LQ PLOOLRQV ODWXULW\ BULQFEBRBQW 2XWVW
J)L[HG UDWH VHQLRU XQVHFXUHG QRWHYV
VHQLRU XQVHEXUHG QRWHYV $XIXVW
VHQLRU XQVHEXUHG QRWHYV -DQXDU\
VHQLRU XQVHFXUHG QRWHYV $XIXVW
VHQLRU XQVHFXUHG QRWHYV YHEUXDU\
VHQLRU XQVHFXUHG QRWHYV $XIXVW
VHQLRU XQVHFXUHG QRWHYV $XIXVW
VHQLRU XQVHFXUHG QRWHYV -X0\
VHQLRU XQVHFXUHG QRWHYV
$XIXVW
7RWDO IL[HG UDWH VHQLRU XQVHFXUHG QRWHYV
YORDWLQJ UDWH VHQLRU XQVHFXUHG QRWHYV
7KUHH PRQWK /,%25 SOXV VHQLRU XQVHFXUHG QRWHYV 1RYHPEHU
7KUHH PRQWK /,%25 SOXV VHQLRU XQVHFXUHG QRWHYV YHEUXDU\

7RWDO IORDWLQJ UDWH VHQLRU XQVHFXUHG QRWHYV

BBBBBBBBBBBBBBBBBBBBBB
7KH DPRXQWV VKRZQ H[FOXGH XQDPRUWL]JHG GHEW GLVFRXQWYVY SUHPLXPV DQG LVVXDQFH FRVWV

$W HRHP EHU WH DJ.J UHI DM DP RXQAR RAMBQAQ) VHQRUXQHRXUHG QRMVZDV  ELAIRQ DQG \WH Z HJI K\MG DYHUDI H IOMHNIDM Z DV
YDQN7HP / RDQ
" XUQ) WH\ HDUHQGHG' HRHP EHU ZHSWSDG  EIGRQUASUHVHQNY DOWH UHP DIQQ) RAMBQAQ] IQGHEMAEQHW XQGHUWH YDQN 7THP / RDQ Z KIEK

KDG DQ IQWDCP DUMUMY CDW R $ XIXW

6 KRUWWHP YRURZ IQIV

([ FHSWDV GHVFUEHG DERYH \WHUH Z HUH QR P DWMUDOKRWAMUP  ERWRZ 1QIV IRUWH SHURGY SUHVHQMG

8 QGUIZ Q & HGW DFLOWHY

$W HRHP EHU ZHKDGDQDIJWIDMR EIGRQR XQGUDZ Q FRP P IWHG FDSDRWY RQ RXUVHEXUMY HG IIQDGRQIV VXEMIPWR FXVRP DU ERURZ Q)
FRQGMRQY 1URP SUYDWM BIQGHWY XQGHURXUER H] MIY VHEXUMY DURQ SURI DP V/

,Q-X0 Z H HQMUHG LIOR D WUHH \ HDUXQUHFXUAG UHYRGIQ) FUHAWDH@Y Z W SUYDW GIQGHY Z KIFK SURYIGHV EIGRQR FRP P WG FDSDRW $W
" HAHP EHU DQOR \WH FRP P WG FDSDRW XQCHUWKLY IDAMYV Z DV XQADZ Q VXEMPWIR FXWRP DY ERURZ IQ) FRQAMRQY



2 WHU

$W HHP EHU ZHKDGP RUHWDQ EIQRQ RN XCHFXP EHUHG DWHW 1Q \WH %N DYDIDE®! R EH XVHG VR J HOHUDW DGAMRCDAIN XIGW \WURXI K
VHRXUHG ERURZ 1Q) V RUDWHW/DEN RUR EH SGIGIHG R \WH ) HGHIDGS HVHYH %RDUE | RUFIHAWDVWKH GVFRXQWZ LQCRZ

&RYHQDQWV

7 KH IQEHQMUH SXWXDQAR Z KIFK RXUVHQRUXQUHEXUHG GRMY KDYH EHHQ IMUXHG IQFOGHY YDURXY FRYHQDQWV LQFOIGQ) FRYHCDQW \WDWIHWIEW\XENMFVIR FHUBIO
H FHSWRQV 6\ QFKURQ. 1 DELOV R GVSRVH R RUIGEXUGHQY RQ DQ R \KH YR VRFN R WH %OQN RURKHLZ IVH SHUP MINH %OQNVR EH P HIHG FROVRIEDIMG
BDVHG RUVRG QD P DQCHUMWDWIHVXOV IQWH YDONEHQ) BWWDQ — FRRBIGE. XV

J ZHCGR QRWDW DQ R WHVH FRYHCDQW GVFXWHG DERYH WH P DU Rl DP RXQW RAWAMBQAIQ) \WHUHXQCGHUP D EH DFFHOUDWG DQGEHFRP HSDVDE®I : H
ZHHIQFRP SIbQAH Z W DOR \WHVH FRYHQDQN DW HAHP EHU

2 XUUDCHABAM GDVHY DOR LQFGGH YDURXY FRYHCDQW EXVWASIEDE® GR QRAQFOIGH ILQDQAIDGFRYHQDQN | ZH GR CRAVDIA \KH FRYHQDQN 1Q WH UHDOHEAM
GDVHV \WH GDVHV P D\ EHWMP IQDMG DQGZH P D EH ME®! IRUGDP DIHFOIP V $W HRHP EHU Z HZ HUH QRWQ GH DX@XQEHUDQ. R RXUFUHGWDFLOMA

DQG KDG QRAHFHYHG DQ. QRIFHV Rl GHDXOXQGHUDQ. R RXUBHDCHEAM GDVHY

&UHGLW 5DWLQJV

2 XUERWRZ Q) FRVIV DQG FDSDFIW 1Q FHUBIQ IXQAQ) P DUNHW IQFGIGIQ) VHRXUMY DURQY DQG VHQRUDQG VXERGEQDWMG GHEWP Dy EHDIIHRMG B\ \WH FUHGWIDQIV
R WH &RP SDQ. \WWH %OQN DQG WH UMIIV Rl RXUDWHWEDANHG VHEXUAEY

2 XUVHQRUXQUHFXUHG GHEWY IDMG %086 ABEG! RAUBRN B\ ) VK DQG %906 \UEGI RAVBRN B\ 6 3 ,QDCAMRQ FHUBIQR! \WH DWHWEDFNHG VHRXUMAY IWXHG
B\ 6<1&7 DUHWDMGE\ ) MK 6 3 DQGRU0 RRG W $ FUHGWDIGY 1Y QR UHFRP P HQEDWRQWR EX\  VHORUKRTG VHEXUMAY P Di EH VXEMPWR BYIMRQRU

Z WGDZ DCDADQ. WP H E\ \WH DWAI QIQI UMY RU DQY] DMRQ DQG HDFK UMY VKRX@ EH HYDODWIG IQGHSHQGHQ® R DO RKHULDIY ' RZ QIDGHY IQWHVH FUHAW
DYV FRX@ P DWAIDE IGFUHDVH WH FRANR RXUIXQAQ) 1URP DQG UAVMEWRXUDFFHW \R. \WH FDSABCP DUNHW

© HVHHN VR HOVXUH \KDWZ H KDYH DGHTXDWM TNXIGIW VR VXMBIO EXVIGHW RSHIDIRQY 1XQG DAWHAIURZ A VDWA\ GHEVWRED DIRQY DQGWR P HHAWIHI XDWRY
H SHABMRQV XQGHUGRUP DADQG WIHW FRQGMRQY

: HP DIQBIQ SRTAHY RXMIIQ] \WH RYHID@IUDP HZ RUN DQG J HOHUDCBUCHS® IRUP DQDI Q) @ XIGW UMN DFIRW RXUEXMICHW  Z KIEK 1V WH UHVSROMEIOW RN RXU
$WHDQG/ IDEIMV 0 DQDIHP HOA&RP P WvH D VXEFRP P WiH R RXUS IMN&RP P IWWH : HHP S& D YDUHW R P HWFV \R P RQWRUDQG P DQDIH O XIGW = H

SHURP UHI XOUD XIGW AW MY DQG FROIDIHQR. SOQQQ) DV SDWR RXUTTXIGW P DQDIHP HOASURFHW : H HYDGIDWM D WDQI H R VWHW VFHQDURY IGFOGEQ)
&RP SDQ. VSHFLLE DQG VA VAP LE HYHQW WDWARX@ P SDRWXQAQJ VRXUFHV DQG RXUDELOW VR P HHWITXIGW QGHHGY

: HP DIQEIQ D O XIGW SRWRIR Z KIEK DW HAHP EHU KDG EIGRQR @XIG DWHN SUP DUD FROMIG RN FDVK DQG HTXLYDBIQWV DQG VKRWMP
REQDIRQVR WHS 6 7UHDVXUY B/ FDVK IQWDQUWZ KIEK IV QRWFRQOVUGHUHG \R EH @TXIG FRP SDHG\R D EIGRQR @XIG DWHN DW HFHP EHU 7KH
GHFUHDVH [Q @' XIG DWHW Z DV SUP DUD GXH \R \WH SUHSD\ P HOAR \KH %DQN 7HIP / RDQ SDUMDE RIVHVE. WH IQFUHDVH [Q GHSRUW

$V DEEMRCDORXUFHV R @XIGW DW HRHP EHU ZHKDGDQDIJWIDM R EIQIRQR XQAUDZ Q FUHGWDFIOIY VXEMPVWR FXWRP DI ERURZ 1)
FROGMRQY 1URP SUYDWM GIQGHWY XQGHURXUH] MICY VHEXUMY DMRQ SURJ UDP V DQG DQ XQUHRXUHG UHYROIQ) FUHGWDADW DQG Z H KDG P RUH \WDQ EIGRQR
XQHQFXP EHUHG DWHW 1O WH %DQN DYDIDE®! W EH XVHG VR J HOHUDWM DEGMRGDODN XIGW WURXI K VHEXUHG ERWRZ LQJ'V RUDWHAW/DBN RUR EH SGIGI HG \R \WH
) HGHUDCS HVHUYH Y6RDUE | RUFUHAWDWKH GVFRXQUZ IQGRZ



$V D JHGHIDP DWHU LOYHIR HOW LOFGIGHG LQ RXUTTXIGW SRURTR DUH H| SHAMG \R EH KLIKO @NXIG JLYIQ) XV \KH DELOV \R UDA® FROYHWKHP R FDVK 7KH BIYHO
DOG FRP SRVMRQ RN RXUNXIGW SRUNRTR P D\ IGPXDM EDVHG XSROWH BIYHCR H| SHAMG P DMUMIAV R RXUIXQAQ) VRXURHY DV Z HODV RSHIMRCDOHTXILHP HON
DOG P DUNHWARQAMRQY

© HUHO VI QUFDQ® RQ AYIGHQGY DQG RWHUGMMEXWRQY DQG SD\ P HQW 1URP \WH %DGQN IRUTNXIGW  KRZ HYHU EDQN UHI XOMRQY FROMDPMDOHAIEIRQY DQG RWHU
IDPRY @ IVYKH DP RXQAR QYIGHQGV DQG RHUGMUEXMIRQY DQG SD\ P HOW \WDWHH %OCNP D SD R XV ) RUD QVEXWIRQR! UHIXOWY  UHMMERQY RQWH YDOQN
DEIOVWR SD\ GYIGHQGY VHHE WP $ 5IWN) DARYA 5 M5 HDMD) WR5 HIXOMRE : H DUH VXEMPVIR UAVINEVRQY WDWIP IMRXUDELDV \R SD\ GIYIGHQGY DQG
UHSXUFKDVH RXUFRP P RQVARFN \WH %DCN 1V VXEMPAR UMAEMIRQY \WDWIP WAV DELOW \R SD\ GYIGHQGY \R XV Z KIFK FRX@ TP IWRXUDELDNV \R SD\ GYIGHQGY
UHSXUFKDVH RXUFRP P RQVARFN RUP DNH SD\ P HQW RQ RXUIQGHEWGCHW ™ DQG 35 HIXOMRE 6 DYIQIV $ WRADIRQ'5 HIXOMRE ' IMGHQGY DQG 6\RFN

5 HSXUFKDVHV

2 XUSUP DY VRXUFHV R FDSMICKDYH EHHQ HDUQQIV JHGHIDWG E\ RXUBXVIGHW DQG H MY HTXIW FDSABO: - H VHHNWR P DQDJ H FDSMIOR D GYHIDQG
FRP SRVMRQ VXI I QIR VXSSRWKH UMY R RXUEXVIGHW P HHWBHI XOVRY UHTXILHP HQW DGKHUH VR UMY DIHQR VB HW DQG VXSSRIWXUMUH EXVIGHW JURZ K
7KH GIYHOFRP SRVMRQ DQG X\M) DMRQ Rl FDSMICDUH LQGHQRHG B\ FKDQI HV IQ \WWH HFRGRP 1E HOYLLRQP HOAMARDW LE LQUTMYH\ DQG U IMDMYH DQG UHI XOWRY
GHYHBSP HQN : WKIQWHVH FROMDIQN Z H DUH IRFXVHG RQ GHS® 1QU FDSAMIAQ D P DAGHUWDWE I@BURYIGH DMDRYH UMDY VR RAUMBFNKRTHY

2 XUFDSMICDGHTXDR, DAWHWP HOADOR IGFOGHV D] DQG DFFRXQIQ) FROUGHIDIRQY 1Q DFFRUEDGFH Z M B XOWRY JXIGDGFH © H P DIQEIQ D QHWEH HUHG W
DWHWRQ RXUEDOGRH VKHHWDQG Z H IQFOIGH WY DWHWE KHQ FDBXOMD) RXUUHI XOVRY FDSABGBIYHY + RZ HYHU IRUBHIXOWRY FDSMICSXUSRVHY GHHWHG \S[
DWHW L DUH @ MG \R WWH DP RXQAR \B[ HV SUHYIRXVO® SDIG WDV FRP SDQ. FRX@ UHFRYHUWURXI K W FDUY EDFNY DQG 1L R WH DP RXQAR RXU7IHU
FDSABO$W HAHP EHU QR SRURQ R RXUGHHUHG\E] DWHWZ DV GVDEBZ HG IRUBHI XOWRY FDSMICEXUSRVHY

7 KH YN IV BHTXILHG VR FROGXPWANHWY \MVV RQ DQ DQQXDCEDVY DQG DV R! - DQXDU 6\ QFKURQ. 1V DOR UHTXILHG V¥ FRQGXPWANHVY \MVV RQ DQ DQQXDO
EDMY 8 QGHUWH 2 && V DQGWH ) HGHUDGS HVHUYH YRDUGY VAHW/ \MNHI XOMRQY \WH %OQN DQG 6\ QFKURQ. DUH UHTXILHG R XVH VWU ML) P HWRGRBJ HV
SURVIGQ) |RUUHVXOV XQGHUYDURXY VFHQDURY RN HFRQRP (E DQG IGDQRIDCP DINAWANAW ,Q DEGAMRQ Z KIBI DV D VDYIQIV DQG BDQKRTGIQ) FRP SDQ. ZH FXUWHO®
DUH QRAXEMPWR \WH ) HGHUDCS HVHYH YRDUGY FDSAMBCBDQQIQ) WX®! Z H SUHSDUHG DQG VXEP WG D FDSMICBOQWR WH ) HGHIDGS HVHYH YRDGIQSSUD  DQG
FRP P HQPHG VXFK SOQ LQWH LG TXDUMUR

'LYLGHQG DQG 6KDUH 5HSXUFKDVHYV

" XUQ) WH\ HDUHQGHG' HRHP EHU Z H GHFOUHG DQG SDIG FDVK QYIGHQGV R SHUVKDIH R FRP P RQVRFN RU P LERQ 7KH GHFOUDIRQ DG
SD\ P HQAR! 1XWMUH AYIGHQGY V] KRGHWY R RXUFRP P RQ RN Z LOFH DVWKH GVFUMRQ R WH %RDUE DQG Z I@GHSHQG RQP DQ IDARY IQFGAQ) WH IICDGADO
FROAMRQ HOWQIQIY FDSMICDQG @ XIGUY UHTXILHP HOW R XV DQG \WH %OQN U XOWRY UMAEWRQY FRISRUDW 07 DQG FROMDPMDOHAEMRQY DQG RKHUIDRRY
WDWRXUYRDIG R ' ILHARWY GHHP V UHBIYDQW, Q DEGAMRQ EDONQI @7 V DQG UHI XOMRQY DQG RXUEDQNQ) UHIXOWRY P D @P IWRXUDEIOW \R SD\ @YIGHQGY DQG P DNH
UHSXURKDVHY Rl RXUMRFN ) RUD GVFXWIRQR! HIXOWRY  UHEWRQY RQ RXUDQG WH %OQNIY DELDV VR SO GYIGHQGY DQG UHSXURKDVH WRFN VHH 35 IVN) DRRWA

5 VNV 5 HOMZ VR 5 HIXOMRG 6\ GFKURQL LV VXEMPIR URVIEWRQY \WDWIP VAN DELONY R SD\ GYIGHQGY DQG UHSXUFKDVH W FRP P RQVARFN \KH %DQN IV VXEMPWR
UHVINEVRQY \WWDWIP VAV DEIOW \R SDv AYIGHQGV R 6\ QFKURQ. Z KIFK FRX@ @ W6\ QFKURQ. V DELOW \R SD\ @YIGHQGY UHSXURKDVH W FRP P RQARFN RUP DN\H

SD\ P HQW RQ W LQGHEWAHW

20Q-X0 WH &RP SDQ. DOR DSSURYHG D VKDUH UHSXUFKDVH SIRIWDP R XS \R P LERQIRUKH |RXUTXDUWAY HQAQ) - XCH 7KH&RP SDQ
UHSXURKDVHG DSSUR] [P DIMO P LGRQ VKDWY R RXUFRP P RQWWRFNIRU P LGRQ DWDQDYHDIH SUFH R : HP DGH DQG H SHPVWR FRQIDXH \R P DN\H
VKDUH UHSXUFKDVHV VXEMPWR P DUNAWARQGEMRQY DQG RKHUIDARY IQFGEQ) BU DADQG UHIXOWRY  UHMEWRQY DQG UHTXIUHG DSSURYDY



5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ )LQDQFLDO

$V D \DYIQIV DQG BDQKRTIQ) FRP SDQ Z H DUH LHTXWHG\R P DIQEIQP IQIP XP FDSMIOUIMRY XQGHUWH DSSTFDEGIS 6 %DVHQ,, FDSMBAX®N ) RUP RUA
IQRP DIRQ VHH35 HIXOMRQ 6 DYIQIV DQG/ RDQ+ RTGIQU &RP SDQ 5 HIXOMRQ”

) RUB\ GFKURQ. ) LQDQAIDOR EH D Z HOFDSMIQ) HG VDYIQ)V DQG BDQ KRTIQ) FRP SDQ. 6\ GFKURQ. YDQN P XWWEH Z HOFDSIMI) HG DQG 6\ QFKURG: ) LQDQRIDCP XWW
QRWEH \XEMPWR DQ. Z UWQ DI UHHP HQWRWEHU FDSMBOGELHAIYH  RUSURP SWARWHARYH DRIRQ GLUHAIYH M/XHG B\ WH ) HGHUDG HVHUYH 9RDLG\R P HHWDQG P DIQBIQ

D VSHFALLE FDSMIGBIYHORUDQ. FDSMICP HOVXWH $VR! * HFHP EHU DQG 6\ QFKURQ. ) IQDQRIDCP HWDDKH UHTXIUHP HON \R EH GHHP HG Z HOD
FOSMYQ HG
7KH IRGZ 1QJ WEG! VHW |RW DW HAHP EHU DQG WH FRP SRVMRQ R RXUFDSMBOLDMRY |RUMKH &RP SDQ. FDBXDWG XQGHMH %DVHQ,, UHIXDOWRY

FDSMBOARQEDUBY  UHVSHRARYHOD

%DVHOUDQRYLWLRQ
XQOHVV RWKHUZLVH VWDWHG

$W 'HFHPEHU $W 'HFHPEHU

LQ PLOOLRQV $PRXQW 5DWLR $PRXQW 5DWLR
7ZRWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTXHW\ FDSLWDO
&RPPRQ HTXHW\ FDSLWDO IXOO\ SKDVHG LQ HVWLPDWHG
BBBRBRBRBBBRBBBRBERBER

7LHU OHYHUDJH UDWLR UHSUHVHQWY WRWDO WLHU FDSLWDO DV D SHOWFR@®QWBUIUHURPMWWRW 30 DWHHQWHE D
DSSOLFDEOH FDSLWDO PHDVXUH DV D SHUFHQWDJH RI ULVN ZHLJKWHG DVVHWYV

7KH IQRUDVH IQ RXU&RP P RQHTXIW 71HU  FDSMBOUIMR Z DV SUP DUD GXH R WH UAMQIRQ R D P DIRUMY Rl RXUGHAHDLQIQIV IRUWH\ HDUHQGHG' HAHP EHU
SDUD@® RIVHVE, DQIGFUHDVH 1Q UMN Z HI KWMG DWHW DV Z HODV AYIGHQGY DQG UHSXUFKDVHY R RXURXWMBIQEQ) FRP P RQWRFNWIVZ HUH P DGH IQ
7KH IGRUDVH 1Q UMN Z HI K\MG DWHW Z DV SUP DUD GXH \R J URZ W, 1Q BDQ UHFHYDEBNV

1RQ *$$BHDVXUHYV

7KH FDSMIOUIMRY SUHVHQMG DERYH IGFOGH &RP P RQHTXIW 7IHU  FDSMIO &( 7 DV FDBXOWIG XQGHUWHS 6 %DVHQ,, FDSMIOXBN RQD IX® SKDVHG IQ EDVIV
Z KIFK 1V CRAWFXUHO® UHTXILHG B\ RXUUHI XOWRY VR EH GVFBVHG DQG DV VXFK. L FROMGHHG VR EHD QRQ* $$3 P HDVXWH : H EHDHYH \WDWALY FDSMIOUIVR LY D
XVHXCP HDVXUH \R IQYHMRY EHFDXVH IV Z LGHO XVHG B\ DCDOWWV DQG UHI XOWRWY R DWHW WH FDSMICBRVMRQ R [ ICDGFIDOMHYIEHY FRP SDQHY DAKRXJ K LY
WDIR P D QRAEH FRP SDUDEG! \R VP IO WBIG P HDVXUHY UHSRWWG E\ RKHUFRP SDQHV 7KH IRTRZ LQI WWEG! VHW |RWK D UHFRQACMMRQ R WH FRP SRGHQW R RXU

&(7 FDSMIODMR DV FDBXOMIG RQ D IX® SKDVHG 1Q EDMY VHWRW DERYH R \WH FRP SDIDE®GI * $$3 FRP SRQHQW DW HAHP EHU DQG
LQ PLOOLRQV $W 'HFHPEHU $W 'HFHPEHU
%DVHO ,,, &RPFRQUHTXLWIHQVLWLRQ

$GMXVWPHQWY UHODWHG WR FDSLWDO FRPSRQHQWYV GXULQJ WUDQVLWLRQ

%DVHO ,,, &RPFRIQUHTXXKWO\ SKDVHG LQ

5LVN ZHLJKWHG DVVHWV %DVHO ,,, WUDQVLWLRQ
$GMXVWPHQWY UHODWHG WR ULVN ZHLJKWHG DVVHWYVY GXULQJ WUDQVLWLRQ

5LVN ZHLJKWHG DVVHWV %DVHO ,,, IXOO\ SKDVHG LQ

BBBBBBBBBBBBBBBBBBEEBB



$GMXVWPHQWY UHODWHG WR FDSLWDO FRPSRQHQWY WR GHWHUPLQH &(7 IXOO\ SKDVHG LQ LQFOXGH
.H\ GHUHQFHV EHWZHHQ %DVHO ,,, WUDQVLWLRQ UXOHV DQG IXOO\ SKDVHG LQ %DVHO ,,, UXOHV UHODW
DGMXVWPHQWY IRU FHUWDLQ LQWDQJLEOH DVVHWYV DQG ULVN ZHLJKWLQJ RI GHIHUUHG WD[ DVVHWYV

5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ %DQN

$W HRHP EHU DQG WH %DQN P HWDODSSTEDE®! UHTXIUHP HOW \R EH GHHP HG Z HOFDSIMBQ) HG SXWXDQAR 2 && UHIXOMRQY DQG IRUSXUSRVHY R WH
) HGHIDO  HSRWQUXUDGQRH $ FW7 KH IRTBZ Q) \BEG! VHW | RWK \WWH FRP SRVMRQ R! \KH %DQNIY FDSMICLDMRY FDEXOWG XQEHUWH %OVHQ),, KBV DW HRHP EHU
DQG' HHP EHU

OLQLPXP WRiESB :
&DSLWDOL]JHG XQGl
SBURPSW &RUSHFMRQY BURY
$W '"HFHPEHU $W '"HFHPEHU %DVHO ,,,

LQ PLOOLRQV $PRXQW 5DWLR $PRXQW 5DWLR $PRXQW 5DWLR
7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTIXHW\ FDSLWDO

) DIGUH\R P HWP LQIP XP FDSABICUHTXILHP HQW FDQ UAVXEN \WH LQMDMRQ RN FHWBIQ P DQEDWY  DQG SRME® DEAMRQDOAVFUIRGDY DRIRQY B\ UHI XOWRY \KDWIL
XQEHMINHQ FRXE TP WRXUEXVIGHW DRIYLAY DQG KDYH D P DMIDADGYHWH HIHPWRQ RXUBXMIQHW UHVXEOV R RSHUDMRQY DQG | LQDQRIDAFRQEMRY 6 HH 35 IWN

) DRRYZ 5 M\ 5 HDM \R 5 HIXOMRE ) DIOH B\ 6\ QFKURQ. DQG WH %OQN\R P HHWDSSTFDEG! FDSMICDGHTXDR. DQG @ XIGW UHTXILHP HQW FRX@ KDYH D

P DMUDCDGYHYH HIHPWRQ XV

© HCGR CRWDYH DQ VI QUEDQAR EDDGQRH VKHHWDUDQ) HP HON IGFGGEQ) I XDUDQAMHY R \KLG SDIY REQI DURQY * XDUDQWHV DUH FRQMDAW RULQGHP QUIEDMRY
DI UHHP HQN \RDWARQICY HQ® UHTXILH XV VR P DNH D J XDUDQMHG SD\ P HQARUSHURUP  DQ RED DMRQ\R D LG SDY EDVHG RQ FHUBIQ W J HUHYHQW $W
* HFHP EHU Z HKDG QRAHFRIEHG DQ. FRQIDI HOMDEIQMHY 1Q RXUSE RQVRIEDWMG 6 BMP HQW R ) IQDQRIDCE RVMRQ UHDMG \R DQ. I XDUDQMHY

© H H \MQG FUHAWSUP DUD DUIMQ) 1URP DI UHHP HQW Z W FXVIRP HUY |RUXQXVHG @HY RN FUHAWRQ RXUFHAWADLGY 1QWH RUEGDY FRXWH R EXVIGHW 6 HH 1 RM
/ RDQ5 HAHYDE®N DQG$ @7 DQFH IRY RDQ/ RAHVY \R RXUFRQVREEDMG DQG FRP ELQHG [LGDQRDOABMP HQW IRUP RUH LQIRUP DMIRQ RQ RXUXQIXQGEHG BIQAQ)
FRP P W HQN



,QWH QRWP DAFRXUH R EXMGQHW  Z H HOMUIQR YDURXY FROADPMDCRED) DUMRQV \KDWIHTXLUH [XWUH FDVK SD\ P HQW 2 XUIXWUH FDVK SD\ P HON DWRFIDMG Z W RXU
FROADRAXDCRED DARQY DW HAHP EHU DUH VXP P DU} HG EHBZ

3D\PHQWYV 'XH E\ 3HULRG

DQG
LQ PLOOLRQV 7RWDO 7KHUHDIW
"HSRVLWV
6HFXULWL]HG ILQDQFLQJIV 2
6HQLRU XQVHFXUHG QRWHV
2SHUDWLQJ OHDVHV
3XUFKDVH REOLJDWLRQV
7RWDO FRQWUDFWXDO REOLJDWLRQV
BBBBBBBBBBBBBBBBBBBBBB
6DYLQJV DFFRXQWYV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWY EURNHUHG QHWZRUN GHSRVLWV VZHHSV D
GXH LQ EHFDXVH WKH\ PD\ EH ZLWKGUDZQ DW DQ\ WLPH ZLWKRXW SD\PHQW RI DQ\ SHQDOW\

‘"HSRVLWV GR QRW LQFOXGH LQWHUHVW SD\PHQWY EHFDXVH WKH DPRXQW DQG WLPLQJ RI WKHVH SD\PHQ

ULJKWV DQG DOVR WKH RSWLRQ WR UROCKIQWMHUD W SIWHOWVW QW R KWV RE RXO DIGBWHUMNYMGEHPH P @ B OBH !
6HH 1RVWIBRVMWRVRXU FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV

7KHVH DPRXQWYVY VKRZQ H[FOXGH LQWHUHVW RQ7IKHR 2 WILIKWUHIBWBY W k) DX bHL F\VEL WEHEUUE RW ZRPW 8 JBW H 1R W H

%RUURZWRJIVXU FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV

7KH DPRXQWV VKRZQ H[FOXGH LQWHUHVW IRU WKH IORDWLQJ UDWH VHQLRU XQVHFXUHG GHEW DV SD\PH!

3XUFKDVH REOLHPWMPERIN DWHIOHFW WKH PLQLPXP SXUFKDVH REOLJDWLRQ XQGHU OHJDOO\ ELQGLQJ FRC

GHWHUPIZEBIEBHDPRX QWY H[FOXGH REOLJDWLRQV IRU JRRGV DQG VHUYLFHY WKDW DOUHDG\ KDYH EHHQ L

3RVLWLRQ

7KH WDEOH DERYH GRHV QRW LQFOXGH HVWLPDWHG SD\PHQWV RI OL JEHOILGKHWHDW R RPEBWH &L WL WK & XK

WLPLQJ DQG DPRXQW RI IXWXUH RXWIORZV IRU XQFHUWDLQ WD[ SRVLWLRQV GWRRQRAV PIHIIP LW BR

O L D E LSOWHFIHHP\E H U ZH KDG JURVV XQUHFRJQL]HG MDJ HRREQ M AL\ RIHODWHG LQWHUH VW, QRREPEHIVDR W IKHHV

FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV

7KH WDEOH DERYH H[FOXGHYV RXU UHLPEXUVHPHQW REOLJDWLRQV PALR CILRRY FFHREMDIL Q U H W LEUGHMIS TERMBHH | 26/

30D@R WKH FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV IRU DGGLWLRQDO LQIRUPDWLRQ

,QSUHSDUQ) RXUFRQVRIEDMG DQG FRP ELQHG [ ICDGADOARMP HQW Z H KDYH IGHQMHG FHUBIQ DFFRXQID) HIP Dy DQG DWXP SURQY WDWE H FROUGHUMR EH \WH
P RWFMFDOR DQ XQEHWABQEQ) R RXUIICDGADOABAMP HQW EHFDXVH WH\ LQYROH W QUEDQAMGI P HQW DQG XGFHMBIQIAY 7 KH FUMFDCDFFRXQICY. HIP DWWV Z H
KDYH LGHQUMHG UHDMM R DTXZ DQFH |RUBDQ ®AHY DWHWE SDILP HOMGFRP H\B[ HV DQG I DIUYDGH P HDVXUHP HOW $ @R WHVH HIP Dy UH BIPWRXUEHWW

MG P HOADERXWAXUWHQADQG IRUVRP H HVIIP DMV IXWMUH HFRGRP LE DQG P DUNHWARQAMRQY DQG WHUHIHRW EDVHG RQIQIRUP DUMRQ DYDIDE®! DV R \KH GDWM R \KHVH
IICDQADOABMP HQN | WHVH FRQAMRQY FKDQIH IURP \WRVH H SHRMG (W UHDVRQDE® SRWIEG! WDVWAHVH IMGJ P HQW DQG HIP DMV FRXG FKDQIH Z KIEK P Dy
UHVXOQ [GFUHP HQBOBRWHY RQ BDQ UHFHYDEBN 1XWMUH 1P SDILP HQW R! LQYHWR HOAVHEXUMEY J RRGZ LODQG LQIBIQ) IEGI DWHW DQG\WH HABEQKP HOAR YDODWRQ
D@Z DQFHV RQ GHHWHG\E] DWHW DQG LQFUHDVHY IQ RXUY, (ELONY DP R RKHUHIHAW 6HH1RWM  %DVY R 3 UVHQEMRQ DQG 6 XP P DI Rl 6 LI QUEDQN
$FFRXQIQY 3 RTIFHY \R RXUFRQURIEDWG DQG FRP EICHG ILQDQADOARMWP HON Z KIEK GVFXWHVY WH W QUEDQADFFRXQULY SRIFLHY UHDWG \R \HVH HAIP DWW



$OORZDQFH IRU /RDQ /RVVHYV

1 RAWHY RQ BDQ UHFHYDE®N DU UHFRIQ] HG Z KHQWH DUH IQFXUWHG Z KLEK UHTXILHV XV VR P DNH RXUEHVWAVIP DiM R SUREDE®! BWHY ICKHUHOAQ WH SRMRIR
7KH P HWRG | RUFDEXOM) WH EHVWAVIP DM R SUREDE®! BWHY \BNHV LOR DFFRXQARXUKIMRUEDCH SHUHQRH  DAWVIMG I RUPXUWHQWFRQGEMRQY Z W HDFK SURGXFW
DQG PXRP HUWSH  DQG RXUMG] P HOWFRQFHUQIQ \WH SUREDE®! HIHAW R UHBIYDQAREVHLYDE®! GO WHQGV DQG P DINHWDRRY

© H HYDODWM HDFK SRURIR TXDUW® ) RUFIHAWADLG UHFHYDEBN RXUHWIP DURQ SURFHW IQFOGHY DCDOMY R KMRUEDOEDM DQGWHUH 1Y D I QUEDQADP RXQAR
MG) P HQADSSTHG [Q VHBRIGY 1QSXW DQG DCDO] Q) WH UHVXEOV SURGXFHG E\ \WH P RGHY \R GHMUP IGH \WH D@BZ DGFH 2 XUUMN SURFHW LQFGIGHY WBQEDLEY DQG
SRIAHY IRUBYIHZ 1Q) P DIRUUMN H, SRVXUHV DQG FRGFHQAMRQY  DQG HYDBDWM\ UHBIYDQAED HWHUIRUIQAYIGXDOBDQY RURQ D SRIMRIR EDMY DV DSSURSUDWM

0 RUH VSHALLED® Z H XVH D P L UDMIRQ DCDOMY VR HIIP DWM WWH ONHIKRRG \WDVWD GDQ Z LOBURI AW \MURXI K WH YDURXY MBI HV Rl GHIQTXHGR  7KH P L UDIRQ
DQDOMY FROVGHY XGFRBIFES! SUGFISDOIQMIAMADGG IHHY UH BRMG [Q WH GDQ UHFHYDE®Y : H XVH RKHUDCDOVHY VR P DM BWHV IGFXUHG RQ QRQ
CHIYTXHQADFFRXQN 7 KH FROUGHUIDIRQY 1Q WHVH DQDOVHV LQFGIGH SDWBHURWP DQFH  UWN P DQDI HP HQAMAKQT XHY DSSTHG \R YDURXY DFFRXQN KIMRUEDO
EHKDYIRUR! GILIHIHQADFFRXQAIQET HY FXUHOAHFRQRP IE FROAUMRQY UHFHQARHQGY 1Q GHETXHGFHY EDONXSW 1LV DFFRXQAFRGIPIRQ P DQDI HP HQWSRIR
FKDQIHV DFFRXQAVHDVRQQ) BDQ YROP H DQG DP RXQN SD\ P HOADMY 1RUFDVIY XGFHUBIQWAY DQG D TXDRBAYH DAHWP HQAR \KH DGHTXDR R WH

D@Z DQFH IRUBRMHY Z KIEK FRP SDUAV KLY DXBZ DGFH [RUBMHY \R SURVIPMG QHWAKDUH RIV RYHUWH GH W P RQIKV 1Q D P DQCHUFRQUMMQUZ W UHI XOWRY
JXIGDGFH : H GR QRWHYDODW FUHAWADUS BDQY IRUIP SDILP HQWRQ DQ IQAYIGKDEDVY  EXWOAMDG HIP DM W DARZ DQFH IRUFUHEWADLE BDQ BWHVY RQ D SRMRIR
EDVV ) XUKHU H| SHUHQFH LV QRADYDIDE®! IRUGHZ. SRURTRY WHUHRUH Z KIB! Z H DUH GHYHBSIQI WDWH SHUHQRH Z H VHWERW DABZ DQFHV EDVHG RQRXU

H SHUHQRH Z W WH P RAMFEVHO DCDEJ RXV SURGXFW 1Q RXUSRWRIR 7 KH XQEHDIQ) DWXP SURQY HIP DMV DG DWHWP HQN Z H XVH \R SURYIGH | RUGWHY DUH
XSEDMG SHIRAFD® \R HBPWRXUYLHZ. R FXUWHQWARQEMRQY DQG DUH VXEMIPWR WH UHI XOMRY H] DP ICDWRQ SURFHW  Z KIEK FDQ UHVXENGQ FKDQU HY \R RXU

DWXP SWRQV & KDQIHV 1Q VXK H\AIP DV FDQ W QUIFDQM® DI HAAKH DABZ DGFH DQG SURYIMRQ IRUBMAY W SRMEG! WDWE H Z LOH SHUHQRH FUHGWBRWHY \KDW
DUH G HHQWURP RXURXUWHQAMAIP DWW

$VVHW ,PSDLUPHQW

QYHWY HQW

© HUHIXOWD BMEZ 1QYHR HOAVHEXUMIV [RULP SDILP HOAXMQ) ERK TXDQIMAMYH DQG TXDOBMYH FUMUID ) RUGHEWHFXUMEAN 1L Z H GR CRAQMQG R VHOKH
VHEXUW DQG MY QRWP RUH @NHO \WDQ QRWKDVWZ H Z IGEH UHTXILHG R VHOWH VHEXUMY EHRUH UHFRYHY R RXUDP RMY HG FRWZ H HYDGOW RWHUTXDOBAYH FUMMUD
R GHMUP LGH Z KHWHUD FUHGWBW H] MWV VXFK DV WH IICDQRIDCKHDAN R DQG VSHALLLE SURVSHRW [RUKH MXHU IGFOGQ) Z KHWHUWH IWXHULY 1Q FRP SIDQRH Z W
\WH \MUP V DQG FRYHQDQN R \WWH VHEXUWY 4 XDQIMAYH FUAMUD IQFOIGH GHWUP 1QQ) Z KHWHUMHUA KDV EHHQ DQ DGYHWH FKDQIH LQ H SHRMG [ XWMUH FDVK IBZV ) RU
HTXIW VHEXUMEN RXUFUAMUD LQFOIGH WH GIQIW R \IP H DQG P DI QWMGH R \WH DP RXQARDW-DFK VHEXUM 1V 1Q DQ XQUHD@ HG G SRVMRQ

* RRGZ LDQG , QB LEGI$ WHW

© HCGR CRADP RWY H J RRGZ LGEXWAMANADWBIDWDQQXD® |RULP SDILP HOADVH UHSRUIZY) XQWBIYHO$ UHSRUMY XQWWY GHICHG XQEHU* $$3 DV \KH RSHUIDIY

VHI P HOARURGH GIYHCEHBZ \KDWRSHUIDMEY VHI P HOAKH FRP SRQHQABIYHO LL GVFUHM (ICDQADAQ RUP DUMRQ LY SUHSDUHG DQG UHIXOWD UHYIHZ HG B\ VHIP HQW

P DQDI HP HQW2 XURSHUIDMGY VHI P HONFRQUMV R D MQJ B BHSRMD) XQWEDVHG RQWH GIYHCVZ KIEK P DD HP HQABHI XOUD UHYIHZ V DQG P HDVXUHV WWH EXVICHW
RSHUDMDY UVXQV

* RRGZ [@IP SDILP HQAIMN IV [IAMDWHWHG XQGHU) $ 6 %% FFRXQID) 6 \BQEDUGY 8 SCOW 3668 ,QEQIEGN * RRGZ LODQG 2 WHU 7RSIE 7HA)

* RRGZ [@IRU,P SDILP HOAR\ SHURWP 1Q) D TXDOBMYH UHYLHZ R HQIMW VSHALE 1QGXWY P DUNAWDQG JHQHUDCHRRQRP [E IDRRY IRURXUUHSRMG) XQW,I SRMQIDO
JRRGZ [@P SDILP HQAIMN H MV WDWOGEEDMY KDWY P RUH @NHD \WDQ QRAKDVWH FDUY IQ) YDOH Rl RXUUHSRMY XQWH FHHGY IW IDIUYDGH Z H DSS® D\ER \AMS
TXDQIMAYH WANZ KH | IANAMS FRP SDUHV WH UHSRUY XQUW HIP DWMG IDIUYDOH Z W W FDUY Q) YDOH | WH FDU 1QJ YDOH RN RXUBHSRWMD) XQUY GHADWHW

H AHHGV IW IDIUYDGH \KH VHFRQG AMS 1V DSSEHG R P HDVXUH WWH GLLIHUHQRH EHE HHQ WH FDUY 1Q) YDOH DQG [P S@HG IDIUYDOH R JRRGZ L@, | \H FDUY 1Q) YDOH R
JRRGZ I@H FHHGV W [P STHG IDIUYDOH \WH J RRGZ 1@V FROUGHUHG 1P SDIUHG DQG UHGXFHG W W [P SOHG IDIUYDOH 7 KH TXDOBAMYH DAVHWP HQNRUHDFK SHURG
SUVHQMG 1Q \WH FROVRIEDWG DQG FRP EICHG ILQDQRIDOARMP HQN Z DV SHURIP HG Z MRXVWKIQGL KWDWXP 1Q) RQD IDRRY DQG P DINHWARQEMRQY H MY DV R
WRVH GDIMV DQG UHVXEMG 1Q GR SRIMQIDO) RREZ I@IP SDILP HQAIMN |RURXUUHSRMG) XQWE RQMHTXHQ® JRRGZ QY DV CRAGHHP HG\R EH [P SDILHG IRUDQ. R \WH
SHURGY SUNVHQMG



" HIQW OYHG LOBQJ IEGI DWHW SUCFISDE® FROMWR FXVRP HUUHDWG DWHW IQFGAQ] FRORDPWDFTXIMMRQY DQG SXUFKDVHG FUHGWADS UHDMRQUKLSV 7 KHVH
DWHW DUH DP RMY HG RYHUWHUHIP DWWG XVH XQDYHY DQG HYDODWG | RUIP SDIUP HOWDQRXDE® RUZ KHCHYHUHYHQW RUFKDQI HY 1Q FILFXP ABIGRHV LQEFDWM \WDVWKH
FDUY 1Q) DP RXQWR \WHVH DWHW P D\ QRAEH UHFRYHUDE®! 7 KH HYDODMRQ FRP SDUAV WH FDVK IQ@Z V H SHAMG \R EH J HGHIDMG [URP HDFK. LOEIQJ LEG! DWHWR W
FDUYIQ) YDGH | FDVK IGZ V DAEX\DE®! \R \WH LQUBIQ) IEGI DWHWDUH G WDQWH FDUY LQJ YDOH \WWH DWHWY FROUGHUHG P SDILHG DQG Z UMWHQ GRZ Q\R W

HVIP DWG IDIUYDOH 1 R [P SDIUWP HQW R GHIQUWM QYHG IQBIQI IEG! DWHW KDYH EHHQ UHFRJ Q1] HG 1Q \WWH SHURGY SUVHQIMG

,QFRPB[HV

© H DUH VXEMPAR IGFRP H\B[ 1Q\WH 8 QIWIG 6 \BAMY 1HGHUDOABAM DQG GFDO DV Z HODV RKHUMUWGRMRQY [Q Z KIFK Z H RSHUIDM 2 XUSURYIMIRQ | RUIGFRP H\M[

H SHQVH LV EDVHG RQ RXUIGFRP H WH BWRY B[ UV DQG RWHUSURYIMRQY RN \WH\B[ ©Z V DSSTFDEG! R XV 1Q HDFK R WHVH YDURXY MUMARMRQY 7 KHVH @Z
DUH FRP SB[ DQG \WHUDSSTFDMRQ R RXUIDRW 1Y DAP HY RSHQWR LOMSUMIAMRY 7 KH SURFHW R GHMUP LQQI RXUFRQVRIEDIMG LQFRP H\Y[ H, SHOWH IGFOGHV

WU QUEDQAMG] P HQN DQG HIP DMV IQFOIGIQ) MGJ P HQW UHJ DUEQ) WH IQMSUABMRQ R WRVH @V 2 XUSURYIVIRQ |RUIGFRP H\B[ HV DQG RXUGHHUHG\S] DWHW
DQG MEIMIAY ICFRSRUM \WRVH MG P HON DQG HP DbV DQG UHGFWP DD HP HOMW EFVWAMIEP DM R FXUHOADQG [ XWMUH LOFRP H\B[ HV\R EH SDIG : H UHWMEZ RXU
VB[ SRVMRQY TXDUM® DQG DAWVKH EDDGQFHY DV GHZ. LQIRWP DRQ EHFRP HY DYDIDE®

" HHWHG Y[ DWHW DQG (DELDIA UHDMM R \MP SRUDY GLLIHUHQRHY EHE HHQ WH ILQDQAIDAUHSRMZY DQG IGFRP HA] EDVHV Rt RAUDWHW DQG (ELOIN DV Z HODV
WH [P SDRWR B[ @A/ FDU IR DUBY RUFDUY EDFNY DQG DUH P HDVXUHG XVIQ) \WH HODRWMG LQFRP H\I[ @7 DQG UDWMV \KDWZ LOEH 1Q HIHPWE KHQ VXFK GLIHBGFHY
DUH H SHAMG R UHYHYH ' HIHWAHG D[ DWHW DUH VSHALLLE \R WH MUMGERWRQQ Z KIEK \KH DUMH DQG DUH UHFRJ Ql) HG VIXEMPWR P DQDI HP HOAY MG P HOAKDW
UHDO DIRQ R WRVH DWHW LIV P RUH @\HD \WDQ CRW,Q P DNQJ GHAMRQY UHJ DUEQ) RXUDELOV R UHDQ H\B] DWHN Z H HYDGDOW DOSRVMYH DQG QHI DMYH HYIGHQRH
ICFOEQ SURMPWMG [ XWMUH B DEG! LQFRP H \B[ DEG! IQFRP H Q FDUY EDFN SHURGY H SHAMG UHYHWDCR GHHUHG\S]  (DELOMN DQG\KH P SBP HQBMRQR! DYDIOE®!
W[ SOQQQ) VDM HY 7 KHVH GHAMRQV UHD KHDYIO RQ HVIP DAV H XVH RXUKIMIRUEDCH, SHUHGFH DQG RXUVKRWDQG BQ) UDQIH EXVIGHW IRUHFDVIV \R SURYIGH
IQATKW

$6& ,GFRP H70 HV HVBEQKHV \WH ILDP HZ RINE\ Z KIEK Z H GHWMUP LQH \WH DSSURSUDW GIYHCR \B[ UHVHUYHV VR EH P DIQUBIGHG | RUXQPHBAQ IQFRP H I
SRVMRQY $ SSOLQI WLV ILDP HZ RIN Z H UHFRIQl) H WH IICDQFIDOABMMP HOAP SDRWRI XGFHWBIQ LOFRP H Y[ SRVMRQY Z KHQ Z H FRQFGIGH \WDVWINY P RUH ONHO WDQ
CQRWEDVHG RQWH \MFKQEDCP HUW R D SRVMRQ \WDVWKH SRVMRQ Z IQEH VXWBIQHG XSRQ H DP IQDURQ ,Q FHABIQ VIWWDMRQY Z H HABEQUK D IDELON \KDWIHSUVHOW
WH QLI HUHGFH EHEHHQ D\ SRMRQVEINHQ RUH, SHAMG \R EH\BNHQ RQDQIGFRP H\M[ UMD DQG WH DP RXQAR! B HY UHFRI Q] HG 1Q RXUIQDQRDOARMP HQN

J)DLDOXH OHDVXUHPHQWYV

$WHW DQG MELDIY P HDVXUHG DADIUYDOH HYHY UHSRMTY SHURG IGFOGH IQYHWR HQW LQ GHEVWDQG HT XY VHRXUMIY $ \WHW \RDWDUH QRWP HDVXUHG DWDIUYDOH
HYHY USRI SHURG EXVWKDWDUH VXEMPAR | DIUYDOH P HDVXUHP HOW 1Q FHABIQ FILFXP ABIGRHY SUP DU LQFGGH BDQV WDVWKDYH EHHQ UHGXFHG \R | DIUYDOH
ZKHQWH DUH KHG IRUVD®! P SDILHG GDQV WDWKDYH EHHQ UHGXFHG EDVHG RQ\WH I DIUYDOH R \WH XQGHDIQ) FREMUDO FRAMP HIKRG DQG HTXIW P HKRG
IQYHMVE HOW \WDWDUH Z UNWHQ GRZ Q\R I DIUYDOH Z KHQ\KH DUH P SDILHG

$WHNV WDWDUH Z UMWQ GRZ Q\R | DIUYDOH Z KHQ 1P SDILHG DUH QRAVXEVHTXHQV® DEMMMG \R [ DLUYDOH XQBIM/ [ XUKHULP SDIUP HAWRFFXWY $ 1DIUYDOH P HDVXUHP HQA
1V GHMUP IQHG DV \WH SUFH WDWZ H Z RX@ UHFHLYH W VHEDQ DAHWRUSD: \R WDQVIHUD @DEL 1Q DQ REHD WDQVDRURQ EHE HHQ P DUN-VSDMFLSDQN DVWKH

P HDVXUHP HOAEDWM |, Q\WH DEVHGFH Rl DRYH P DUNHW | RUKH LGHQIFDADWHW RUIDELMHY VXFK P HDVXUHP HQW LQYROH GHYHBSIQI DWXP SURQY EDVHG RQ P DUNHA
REVHYDE®! GO DQG 1Q\WH DEVHGFH R VXFK GBS IQMGDAQIRUP DMRQ WDV FROWMMOQAZ (W Z KDWP DUNHWEDIMFISDQN Z RX@ XVH 1Q D K\ SREHIFDOMDQUDRIRY
KDVWRFFXWY DVWKH P HDVXUHP HOAEDWM 7 KH GHMUP ICDURQ R 1 DIUYDOH RIVMQ LQYROHV VLI QUIFDQAMG] P HQN DERXWDWXP SURQV VIXFK DV GHWMUP 1QQU DQ
DSSURSUDW GVFRXQADW WDWDRRY 1Q ERK UWN DQG @ XIGW SUHP [XP V' IGHQUA LQJ WH VP LOUMAN DQG GLIHHQAHY 1Q P DINHWADQVDRURQY Z HJ KUY WRVH
QLIHWHQFHY DFFREQI® DQGWHQ P DNQJ WH DSSURSUDW DAYV HQW R \WRVH P DUNHWADQVDRIRQY VR UH GFARH UVNY VSHALLLE VR RUDWHWEHQ) YDOIHG



Q0D WH) LQDQRIDGS FFRXQIG) 6 BIQGDUBY %RDUEG ) $6%  MXHGS FFRXQID) 6\BQEDUGY 8 SCDW 3$68 7 5 HYHQXH IRP & ROADFW Z W
&XVARP HY Z KIEK UHTXIUHY DQ HQMY VR UHFRI Q) H \WH DP RXQWR! UHYHQXH VR Z KIEK IWH SHAW \R EH HQIMBIG IRUWH WDQVHUR! SURP IVHG J RRGY RUVHIYEHV \R
FXVWRP HY 7KH$68 Z IOUHSOFH P RWH MY BHYHOXH UHFRIQUIRQIXICDGAH Q8 6 * $$3 Z KHQIWEHFRP HV HIHRIYH ,Q- XO WH) $ 6% DSSURYHG D RH
\ HDUGH HUDCR KLY WBQEDLS Z M D UHYIVHG HIHRYH GDW IRUIVFDO, HDW EHILQQQ) DIMWU HRHP EHU 7KHVFRSHR $68 H FOGHV IQMHMDG
IHH IGFRP H RQ ®DQV DQG DV D UHVX@AKH P DIRUNY RN WH &RP SDQ V UHYHQXH Z IOQRVWEH DIIHPMG B\ \WH$68 : H DU MOHYDODMD \WH 1P SDPARDVE 6 8

Z I@KDYH RQ RXUFRQVREEDWMG DQG FRP EIQHG ILQDQRDOABMP HON DQG UHDWG GVFEVXUAY 7 KH WBQEDLE SHUP W \KH XVH Rl HWHUWH UAAMRVSHRYH RU
P RALHG UMRVSHARYH FXP XOMYH HIHPWWDQUMRQ P HKRG : H KDYH GRW HAVHBIRMG D WDQWMRQ P HNRG

Q- XCH WH) $6%DMXHG$68 ) ICDGADQQMKP HOW & UHAW RWHY 0 HDVXUHP HOAR & UHGAW RWHV RQ) LCDQADQQAKP HON 7KIV$68 UHSOFHY
\KH H MDY IGFXUHG BW 1P SDIUP HQAIXIGDGFH Z W D QHZ. 1P SDILP HOWP RGHONGRZ Q DV WH & XUHOW( [ SHAMG & UHAW RW  &( &/ P RGHOZ KIEK IV EDVHG RQ

H SHAMG FUHGWBMWHY 7KH &( &/ P RGHAMTXILAY XSRQ RWICDWRQR D BDQ WH UHFRIQURQ R DOH SHAMG FUHGWBMHY RYHUWH @H R \WH BDQ EDVHG RQ
KIMRUEDCH SHUHQRH FXUHQWFRQGMRQY DQG UHDVRGDE®! DQG VXSSRWIE®! IRUHFDWN 7 K1V ABQEDUS LV HIHARYH |RUDQQXDADQG IQMIP UHSRMZ) SHURGY IRUIVFDO
\ HDW EHJ IQQQ) DIMU - HRHP EHU Z W HDUD DGRSWRQ SHUP IWHG | RUDQQXDADQG IQMUIP SHURGY IRUIVFDO, HDWY EHJIQRIQ) DIMU HRHP EHU 7KH
DP HQGP HOW 1Q WLV \ABIQEDG Z LOEH UHFRJ Ql) HGWWURXI K D FXP XOMYH HIHFVDGYWR HOAWR UABIGHG HDUQIV DV R WH EHJIQQQ) R \WH ILIAMBHSRMQ) SHURG O
Z KIFK \WH JXICDQRH IV HIHAH : KL Z H DUH HYDGOWD \WH HIHPAKDVS 6 8 Z I@KDYH RQ RXUFRQVRIEDWMG DQG FRP ELQHG I LQDGADOABMP HON DQG
UHDWG GVFBVXUHY WY BQEDUS IV H, SHRMG VR UHVXOWD DO LQFUHDVH VR WH & RP SDQ. I DARZ DQFH IRUGDQ GWHV J LYHQ WH FKDQIH VR H SHRMG GWHV [RUKH
HVIP DMG @H R \WH [LDQRIDADWHWT KH H WQAR \WWH IGFUHDVH Z LOIGHSHQG RQ WH DWHAWTXDOV RN WH SRWRIR DQG HFRGQRP IF FRQAMRQY DQG | RUFDVWN DW
DERSWIRQ



/(0 $ 48%$17,7$7,9( $1' 48%/,7$7,9( ' ,6&/2685(6%$%2870%$5. (75,6.

O DUNHVWIMN UH HOY VR \KEH UVN\KDWD FKDQJ H [Q \WWH BIYHCR! RQH RUP RUH P DUNHWBUEHY DMWY IQGIEHY FRUHOMRQY RURKHUP DUNHWDRRLY Z LUHVXENQ BAHY IRUD
SRVIMIRQ RUSRWRIR :  H DUH H SRVHG\R P DUNHWIMN SUP DU 1URP FKDQI HV IQIQMMAWIDMY 6HH3 WP $ 5IWN) DRRUZ 5 VNV 5 HOMQD WR 2 XUZBMGHWR
&KDQIHV 1Q P DINHWQMHAMIDMY FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUGHWHDLOIQIV 1XQAQ) DQGANXIGW DQG#2 $ UHGXPIRQ LQ RXUFIHAWIMOI V FRXG
P DWMUD® LQFUHDVH \WWH FRWR| RXUIXQEQ) 1URP DQG UMEWRXUDFFHW R WH FDSIMUCP DUNAW

,(QWHUHVW 5DWH 5LVN

: HERWRZ P RQH IURP D YDUHMV Rl GHSRVIVRY DQG IQAMAMRYY [Q RGHUR SURYIGH GDQV VR RXUPXVRP HY & KDQIHV 1Q P DUNHAWQMUHAWIDMY FDXVH RXUQHW
IQMHNGFRP H \R IQFUHDVH RUGHFUHDVH DV VRP H Rl RXUDWHW DQG CDELMAY FDUY QMW \KDWOFPMDW Z 1M P DINAVWEHQRKP DU 7 KH LOMHMANDM
EHGFKP DUNIRURXUIGDIY UDW DAWHN 1V JHQHUDE \KH SUP H UDWM  DQG WH IQMHVAIDW EHQRKP DUN IRURXUIGDMEY UDW CDELQMAY 1V J HGHIDE HWHU/ 9@ 5 RUWH
IHGHUDOXQGY UM 7 KH SUP H UDW DQG\KH / ,%2 5 RUIHGHIDAXQGY UDW FRX@S UHVHWDWALHIHQMP HY RUFRX@ AYHUH GDAQ) R P VP DFKHY 1QWH IQMIAMADM/
RQRXUIGDUY UDM DWHN DQG |G UDM CDELOMH

&RP SHMYH IDRRY DQG IXWUH LHIXOWY LHRWP P D\ @ MRUUHIEWRXUDELD \RR UDIVH LOMIHVWIDIMY RQ RXUBDQY ,Q DAAMRQ VRP HRI RXUSURIWDP DI UHHP HQW
@ WVWKH DM R IQMUAWZ H FDQ FKDU H W EXRP HY |, | LOMUHMAIDMY Z HIH W UVH P DIMUD@ RYHUD VXMBICHG SHIRG R WP H DQG Z H DUH XQDE®! W VXINIEHQ®
UWDIVH RXUIQMIHVWIDWY 1Q D WP HO P DQCHU RXUGHWOQMUHVWICFRP H DQG P DU IQ FRX@ EH DGYHYHO IP SDRMG Z KIFK FRX@ KDYH D P DMUDADGYHYH HIHRWRQ RXU
HWHDLQQIV

, QMUAWIDAY P D DOR DGYHWHO P SDPWRXURXVARP HWAVSHQEQ) GIYHY DQG DEIOW DQG Z LI QHW VR SD\ RAMBIQAQ) DP RXQNV RZ HG\R XV 2 XUIGDW DM
SURGXFW EHDUIQAMUHANIDAMY \WDWORXDWM Z W \KH SUP H DM+ LI KHUQMHAADMY RIVMQ GDG W KLI KHUSD, P HOARED DIRQY B\ FXVARP HW/ \R XV DQG RWHU
GIQEHY XQGHUP RWVDIH FUHAWADLS DQG RKHUFRQUXP HUBDQY Z KIFK P D UHGXFH RXUPXVIRP HYATDELON \R UHP DIQ FXUHQWRQ WHURED DURQY \R XV DG
WHUH RUH BDG\R [QFUHDVHG GHITXHQFHY FKDUH RIV DQG DABRZ DQRHV IRUBDQ ®AWHY Z KIFK FRX@ KDYH D P DMUIDCDGYHWH HIHPWRQ RXUCHAHDIQIQIV

&KDQI HV 1O IQMMADMY DG FRP SHIMRUUHVSROMHY VR WHVH FKDQIHV P Dy DOR LP SDRWBXAMRP HUGHRMRQV R P DIQEQ GHSRVW Z MW XV DQG BHEXRURQY 1Q
GHSRVW FRX@ P DMUD® DGYHWHD DIIHPWRXUIXQAQ) FRW DQG N XIGW

$W HHP EHU R RXUGDQ UHFHLYDE®N Z HUH SUFHG DVWD 11 HG LOMUHVNIDWM VR \WH FXMRP HU Z WK \KH UHP DIQQ) DWD 1D LOMUHANDM
. HIXQG RXUDWHW Z I\ D FRP EIQDMRQR! 11 HG UD\W DQG |GDMQ) UDW IXQAIQ] VRXUAHV \WDWCFGGH GHSRUW  DWHWEDFNHG VHREXUMAY DQG XQUHRXUHG GHEWTR

P DQDIH IQMAHNIDM UMN Z H VHHN VR P DWRK \KH [QMAVWWIDW UHSUFIQ) FKDUDRMUMIFY R RXUDWHW DQG @EIDIHY -+ MRUFD@® Z H KDYH CRAKVHG IQMUHNIDWM
GHUYDWYH FRQADRW R P DQDI H IQMMHVWIDW UMN KRZHYHU ZH P D FKRRVH W CR VR IQ\WWH IXWUH 7R WH H \WMQAZ H DUH XQDE®! \R HIHRAYHO P DK \WH LOMUIHWY
DWW VHOUMYIW R RXUDWHW DQG MELOIHY RXUCHWHDLIQIV FRX@ EH P DIMUD@ DGYHYHO DIIHRAMG

. H DWHW RXUIQMHWWIDW UN B\ HMP DI \WH HIHRWR YDURXV [QMHVWIDWM VRHQDURY RQ RXUCHWQMHVWCFRP H

) RUSXIBRVHV RN SUHVHQIR \WH SRWEGI HDLQIQIV HIHFWR D K\ SRIHIFDO DGYHYH FKDQIH IQ IOMHVWIDIMY RYHUWH P RO SHURGIURP RXUUHSRW) GDW ZH
DWXP H \WDWDQIQMHNIDM VHOMMYH DWHW DQG MEIQNAY Z IQEH IP SDRMGE\ D K\ SRKHIFDOLP P HADW EDMV SRONCRHDVH 1Q IQMUHVWIDWMY DV R \WH
EHIIQQAQ) R \WH SHURG 7 KH VHQUMYW LV EDVHG XSRQ WH K\ SRMHIFDMWXP SURQ WDWDQUHBIYDQMVSHY Rl LQMAMAIDVY \WDWDITHRPWRXUUHVX®V Z RX@ IQFHDVH
IOABQEHRXVO VP XEGBQHRXMWO DQG R \WH VDP H GHIUHH



2 XULQMUHVIDAM VHOMMYH DWHW LOFG(GH RXUYDUDE®! UDW GDQ UHFHYDEGN DQG WH DWHW WDWP DNH XS RXUTMXIGIW SRUNRIR $W HAHP EHU R
RXUUHFHLYDEGN Z HUH SUEHG DD |GDIY LOMHNIDW $\AWHW Z K DAY WDWDUH 1 HG DWSHURG HQG EXVWZ KIEK Z QP DWUH RURWHLZ [VH FROADPMD® UVHVR D
P DUNVEDVHG IQGH] HG UDAM RURKHUIIL HG UDW SURWRWH HQGR WH P RQIK SHURG DUH FROVIGHUHG \R EH UDW VHOWMYH 7 KH OWHUFDMIRY LQFOGHY FHUIO
BDQVWDW D\ EH RIHUHG DWEHBZ P DINHWIDWY |RUDQ IQARGXARY SHURG VXK DV EDDGFH WDQUHY DQG VSHADGSURP RIRGDCSURIUDP V- DIMUZ KIEK \KH GDQV
Z IGFROADPXD® WHSUEH XQGHUMBIOEDUE WP V 1Q DFFREDQRH Z W RXUGRUP DCP DUNHWEDVHG SUFIQ VWIKFWMUA ) RUSXUSRVHY R P HDVXUKQY UDW VHOMYIW IRU
VXFK BDQV RQD WH HIHFWR \WH K\ SRMHIDO  EDVY SRIQWVAKDQI H IO WH XQGEHBDIQ) P DUNAWEDVHG LOGH] HG UDW RURWHUILL HG UDM KDV EHHQ FROMGHUHG
UDNHUWDOQ WH | XQFKDQI H LQ WH UDWI AR Z KIEK WH GDQ Z RX@ FROADPMD® UHSUEH LH DWHW DUH FDWU RUJ HG DV 11, HG RUIGDW DFFRGQ) R \WHUXQGHDLQ)
FROADPMOOMP V) RUDWHW \KDWKDYH D 1] HG LOAMUHVNIDW DVWKH SHURG HOG EXWEZ KIFK FROMDPWD@® Z IERUDUH DWXP HGWR UVHWR D P DUINAMEDVHG LOGH HG
DA RURKHUILL HG UDW GXUQ) WHQH W P RQOKV GHAQMUHVAGFRP H VHOWMYW IV P HDVXUHG IURP WH H, SHRWG UHSUELQ) CDW

, QMUHAVWIDM VHOUMYH @ELOIAY DUH DWXP HG R EH WRVH |RUZ KIFK \WH VARG LOMUHVIDVM IV QRAFROADAXD® I HGIRUMH QH'W P RQK SHURG 7KXV (RELQIY
\KDWDU Z W FKDQIHV 1Q D P DINHWEDVHG IQGH  VXFK DV WH [HGHIDAXQGV IDW RY/ 92 5 Z KIFK Z IOQAHVHWEHRHWH HQGR WH P RQN SHURG RUMELQIV

Z KRVH DWWV DUH |1 HG DWKH SHURG HQG EXVWZ KIFK Z I@P DUH DQG DUH DWXP HG R EH BHSOFHG Z WK D P DUNHWEDVHG LQGH HG UDW SURUWR \WH HQG R \KH

P RQK SHIRG DOR DUH FROMGHUHG W EH UDW VHOUMYH ) RUWIHVH I HG UDWM GDELOIHY  QHWQMHVWORRP H VHOUMYIWY LV P HDVXUHG TURP \WH H SHRWMG UHSUHQ)
GO\

$WXPIQ) DQIPPHADM  EDVV SRQMGFUDVH 1Q WH IQMMHMDWMY DIIHAY DOIQMHAMDM VHOAH DWHW DQG MEMY DN HAHP EHU ZH
HVP Dt WDWHWQMMMGFRP H RYHUWH IRBZIQ) P RO SHURG Z RXG IQFHDVH B\ DSSUR] [P DMD P IGRQ

/LPLWDWLRQV RI ODUNHW 5LVN OHDVXUHYV

7 KH IQMUHANIDAM UMN P RGH \WDVWZ H XVH 1Q GHUYIQ) \KHVH P HDVXUHV IGFRUSRUDW FROADPAMDAQIRUP DIRQ IQMIDT GHYHBSHG DWXP SURQY DQG SURSUHMY

P RGHIY P HNRCGRBILHV Z KIFK SURMPWERURZ HUDQG GHSRVEHKDYIRUSDWADY 1Q FHUBIQ IQMIAAIDM HOYLRQP HOW' 2 \MHUP DUNHWEEXW VXFK DV LQMUAWY
DMV P DUNVBUEHY DQG QMWD YROMIW DUH DOR FUMFDOFRP SRQHON R RXUIQIMUAVIDM UMN P HDVXUAY © H U XOWD HYDODWM XSCEDWM DQG HOKDQRH \WHVH
DWXP SWRQV P RGHY DQG DQDOWFDORRY DV Z H EHIHYH DSSURSUDM R UH BFWRXUEHVWDWHWP HOAR! WH P DUNAWAQYILRQP HWDQG WH H] SHRMG EHKDYIRU
SDWADV R RXUH MIQ) DWHW DQG MELDEA

7 KHUH DUH ICKHUHOATP MIMRQY IQDQ. P HKRGRBJ\ XVHG\R HWIP DV WH H SRVXUH R FKDQI HV 1Q P DINAWQMUHMADMY 7 KH VHQWMYWY DQDOMY SURYIGHG DERYH
FROMP SOV RQD FHWBIQ P RYHP HQN 1Q QMDY DAD SDMFXOUSRQAQIP H EDVHG RQWH H M) EDDIQEH VKHHW,WERHV CRADIWP SV HVAP DV \KH HIHPA
R D P RUH WJ QUEDQAQMHNIW LOFUHDVH RYHUD VXWBIGHG SHIRG R WP H Z KIFK DV GAVFUEHG Q32 , QMUHWG DM 5 VN DERYH FRX@ DGYHWHO DIIHPWRXUCHW
IQMHWCFRP H ,Q DGEMRQ \KH VAADWMI IE DRIRQY \WDWP DQDIHP HOWP D\ \BNH \R P DQDJ H RXUEDDQRH VKHHWP D\ GLIHUILRP RXUSURVIPIRQY Z KIFK FRX@ FDXVH
RXUDPMDOCHWOMVNGFRP H\R GLIHUIURP \KH DERYH VHQUAMYIWY DCDOMY
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TKHYRDGR ' IWHARY DQG 6 WANKRGHY/

6\ QFKURQ ) 1QDQADO
© H KDYH DXGWG 6\ QFKURQ ) IQDQFIDY WH &RP SDQ  IQMEDOFRQIRORYHU ILQDQRDOUHSRMQY DV R ' HFHP EHU EDVHG RQ FUMMUID HABEQKHG 1Q
,QMIDO&RONRO |, QMIUDMG ) WP HZ RWN MXHG B\ WH &RP P MWH R 6 SRQRUQ 2 UIDQ] DIRQY R WH 7UDGEZD. &RPPIWRQ &262 6\ QFKURQ

) ICDQADAY P DQOI HP HOALY UAVSRQVE®! IRUP DIQBIQQ) HIHAWH LOMEGDOFRQARCRYHUILCDGQADOUHSRMG)  DQG IRUIW DWHWP HOAR \WH HIHAYHGHW R LOMGDC
FROURCRYHUILGDQRIDCIHSRWY  IQFO(GHG IQ WH DFFRP SDQ IQ) 5 HSRWRQ0 DQDI HP HQW/ $ WHWP HQAR |, QMEDCR RQNRCRYHU) IQDGADCE HSRUMQY WP $ 2 XU
UHVSRVELDW IV \R H SUHW DQ RSIGIRQ RQWH & RP SDQ 1 LQMEDCFRQAMRCRYHUIICDQRIDOHSRMZ) EDVHG RQ RXUDXGW

: H FRQGXPMG RXUDXGWQ DFFRUEDQRH Z W WH WBIQEDIGY R \WH 3 XETE &RP SDQ. $ FFRXQID 2 YHWLIKVW/ARDUG 8 QUMG 6 \BAMY 7 KRVH ABIQEDLGY UHTXILH \KDWZ H
SDQ DQG SHIRP \KH DXGWIR REWIIQ UHDVRQDE®! DWXUDGFH DERXWZ KHWHU HIHARYH IQMEDOFRQMRORYHU IIQDQAIDOWHSRMZ Z DV P DIQIBIGHG 1Q DOP DWIDC
UAVSHAW 2 XUDXAWQFOGHG REMIQQ) DQ XQEHWABQAQ R IQMEODOFRQURORYHUILCDQRIDOUHSRM)  DWHWIQI \WH UMN \WDAD P DWUDOZ HDNGHW H MV DQG
WM DQG HYDOOMD \WH G-V Q DQG RSHIDIY HIHAYHOHW Rl LOMGDOFRQAROEDVHG RQ WH DWHWHG UMN 2 XUDXGWDOR IQFOGHG SHURWP 1Q) VXFK RWHU
SURFHGXUHV DV Z H FROVGHUHG GHFHWDL LOWWH FILFXP ABQRHY © - H EHIHYH \WDWRXUDXGWBURYIGHY D WDVRQDE®! EDVIY IRURXURSIQIRQ

$ FRP SDQ W IQMEDCFROARORYHUILCDQRIDOUHSRMY) 1V D SURFHW GHVLI QHG R SURYIGH UHDVRCQDE®! DWXUDQRH UHI DUEQ) WH UHIDELOWY R! (IQDQRIDAUHSRMD) DQG
\WH SUHSDUDMRQ Rt ILCDQFIDOVBMP HQW IRUH, WMUDOSXUSRVHY 1Q DFFRUEDQRH Z W JHGHID® DFFHSWMG DFFRXQIQY SUQFISBN $ FRP SDQ 1V IOMEDOFRQMRORYHU
LODQALDOUHSRM) LOFOIGHV \WRVH SRIFHY DQG SURFHGXUHAY WDW  SHBIQ VR \WH P DIQMIDGFH R UHFRUBY \WDWIQ UHDVRQDE®! GHBIO DFFXUMD DQG 1DULD UHBRW
WH WDQVDRIRQY DQG GVSRVMRQY R \WH DWHW R WH FRP SDQ SURYIGH UHDVRCDE®! DWXUDQFH \WDWINDQUDRURQY DUH BFRUGHG DV GHFHWDY \R SHUP W
SUHSDUDMRQ R 1LCDQADOEAMP HQN 1Q DFFRUEDQRH Z W J HQHUD® DFFHSWMG DFFRXQIQY SUGFSBN  DQG WDWIHFHSW DQG H SHOAWMUAV R WH FRP SDQ. DUH EHQJ
P DGH RQD 1Q DFFRUEDQFH Z W DXWRU DURQY R P DQDUHP HOADQG GUHRRY R \WH FRPSDQ. DG SURVIGH UHDVRQDE®! DWXWDQRH UHIDLEQ) SUAYHOIRQ RU
WP HD GHMAIRQ R| XQDXWWRUL, HG DFTXIMMRQ XVH RUGVSRVMRQ R \WH FRP SDQ\ 1 DWHW \WDWARX@ KDYH D P DIWUDCH I HPWRQ WH | LQDQALDOABMP HON

%HFDXVH R W IGKHUHOATP MIMRQY  IQMIDOFRQNRORYHU ILCDQADOWHSRMGY P D QRASUHYHQARU GHMPWP MMBWP HOV $OR SIRMAIRQY R DQ. HYDODURQ R
HIHARHGH \R [XUHUH SHURGY DUH VXEMPIR \WH UMN WDWARQARY P D\ EHFRP H LQDGHTXDWM EHFDXVH Rl FKDQI HV 1Q FRQGMRQY. RUWDVWNH GHI UH RN FRP SIDGFH
Z W \WH SRIFIHV RUSURFHGXUHV P D\ GAMURIDM

,QRXURSIQRQ 6\ QFKURQ ) IQDQADCP DIQEICHG 1Q DAOP DMIDOMVSHRN  HIHAYH IQMIDOFRQURORYHUIICDQRDOMSRMQY DV R HAHP EHU EDVHG RQ
FUMMUD HABEQKHG [Q ,QMEDO&ROIRO ,QMIUDMG ) UDP HZ RIN DMXHG B\ WH &RP P WH R 6 SRQVRUQ 2 UDQ DIRQ/ R WH 7WHDGZ D\ &RP P MRQ
8262

: H DOR KDYH DXGMWG 1Q DFFRUEDGRH Z IW \WH VWBQEDUGY Rl \WH 3 XEQE &RP SDQ $ FFRXQIQY 2 YHWIKW/RDG 8 QWG 6\IAMY  \WH & RQVRIEDWMG 6 \BAMP HQW R

) ICDGADCB RVMRQ R 6\ QFKURG ) LQDGQAIDODQG 6 XEVIADUHY DV R ' HFHP EHU DQG DQG \WH UHDWG & RQVRIEDWG DQG & RP EIQHG 6\BMP HON R
( DIQIV &RP SUHKHQWYH ,QFRP H & KDQIHV 1Q( TXIW DQG&DVK ) BZ V IRUHDFK R \KH \ HDWY 1O \WH WUHH \ HDUSHURG HQGHG' HRHP EHU DQG RXUUHSRW
CDMG) HEXDY H SUAWHG DQ XQTXDOIHG RSIQRQ RQWRVH FROVRIEDWG DQG FRP EIGHG I LQDQRIDOABMP HQN

V.30* //3

1HZ <RIN 1HZ <RWN
) HELDY



7TKHYRDGR * IWHARY DQG 6 \WFNKRTHLY
6\ QFKIRQ. ) ICDCADO

© H KDYH DXGWMG \WH DFFRP SDQ IQ) & RQURIEDWG 6\BMMP HQW R ) IQDGADO3 RVMRQ R 6\ QFKURQ. ) IGDGAIDODQG 6 XEVIADUHY DV R HAHP EHU DQG

DQG WH UHDWG & RQVREEDWMG DQG & RP EIQHG 6 \BMP HQW R ( DQIQIV &RP SUHKHQUYH ,QFRP H &KDQIHV 1Q ( TXW DQG &DVK ) BZ V IRUHDFK R \WH \ HDLY/
IQ WH WUHH HDU SHURG HQGHG ' HFHP EHU 7KHVH FROVRIEDMG DQG FRP EICHG IICDGAIDOEMP HON DUH \WWH UHVSROVELOW R \WH &RP SDQ W
P DQDU HP HQW2 XUUHVSRQUELDW 1\ H SUHW DQ RSIQIRQ RQWHVH FRQVRIEDMG DQG FRP ELQHG ICDGADOABMP HQN EDVHG RQ RXUDXGAW

© H FRQGXPMG RXUDXGW 1Q DFFREDGFH Z MY \WH WBIQEDUBY R WH 3 XETF &RP SDQ. $ FFRXQIQY 2 YHWIKW/RDUG 8 QMG 6\ 7 KRVH \ABIQEDUGY UHTXILH \KDW
ZH SOQ DQG SHURP \WH DXAWIR REMIQ UHDVRCDE®! DWXUDGFH DERXWZ KHWHUWH 1ILCDQADOVEWP HQN DU 1UHH R P DMUDOP MABMP HQA'S Q DXQWQFGGHY
H DPIQQ) RQ D \WMMAEDVY HYIGHQRH VXSSRWD) WH DP RXQW DQG QVFEVXUAY 1Q WH ILCDQAIDOEMP HONV $Q DXAWDOR IGFOGHY DWHWQI WH DFFRXQIQ)
SUGAS®N XVHG DQG VI QUEDQAMIP DV P DGH B\ P DQDI HP HQWDV Z HODV HYDODWY WH RYHUD@I ICDQFIDOGEMP HOASUHVHQIEMRQ : H EHDHYH \KDWRXUDXGAW
SWRYIGH D WHDVRQDE®! EDVIV IRURXURSIQRQ

,Q RXURSIQRQ WH FROVRIEDIMG DQG FRP EIQHG [IQDGFIDOIMP HQA UHHUWHG \R DERYH SUMVHQAIDL® 1Q DOP DWUDOBVSHRW WH ILQDQRIDCBRVMRQ R 6\ GFKURQ,
) LQDGADADQG 6 XEMIADUHY DV R ' HFHP EHU DQG DQG WH UHVXOV RN IW RSHUIDMRQY DQG W FDVK 1BZ V IRUHDFK R \KH \ HDWY 1Q\WH \KUHHA HDUSHURG
HQGHG' HRHP EHU IQFRQRP W Z K8 6 JHQHID® DFFHSWG DFFRXQIQY SUCFISBN

© H DOR KDYH DXGWG 1Q DFFRUEDGFH Z W \KH ABIQEDUBY R \WH 3 XETF &RP SDQ $FFRXQIQY 2 YHWIKW/RDG 8 QMG 6\VAMY 6\ QFKURQ ) LGDGADAY IQM.EDC
FROMRORYHU [ICDGFIDOUHSRMY) DV R ' HFHP EHU EDVHG RQ FUMAID HADEQKHG 1Q ,QMIDO&RARD ,QMI UDWG ) UDP HZ RN DMXHG B\ \KH
&RP P WH R 6 SRQURUQ) 2 LIDQ] DIRQY R \WWH 7UDEZ Dy &RP P IMRQ &262 DG RXUUHSRWGDMG ) HELXDW H SUAWVHG DQ XQTXDOLHG RSIQRQ RQ
WH HIHPYHQHW R \WH & RP SDQ. 1 IQMIDOFRQMRCRYHUILCDQRLDOUHSRMY

V.30* //3

1HZ <RIN 1HZ <RWN
) HEXDY



JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV H[FHSW SHU VKDUH GDWD

,QWHUHVW LQFRPH
,QWHUHVW DQG IHHV RQ ORDQV 1RWH
,QWHUHVW RQ LQYHVWPHQW VHFXULWLHYV

7TRWDO LQWHUHVW LQFRPH

L, QWHUHVW H[SHQVH
,QWHUHVW RQ GHSRVLWYV
,QWHUHVW RQ ERUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
,QWHUHVW RQ WKLUG SDUW\ GHEW
,QWHUHVW RQ UHODWHG SDUW\ GHEW 1RWH 2

7RWDO LQWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH
S5SHWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHV 1RWH

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ
ORVVHV

2WKHU LQFRPH
,QWHUFKDQJH UHYHQXH
‘"HEW FDQFHOODWLRQ IHHV
/R\DOW\ SURJUDPV
2WKHU

7TRWDO RWKHU LQFRPH

2WKHU H[SHQVH
(PSOR\HH FRVWYV
3URIHVVLRQDO IHHV
ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ
2WKHU

7RWDO RWKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
BURYLVLRQ IRU LQFRPH WD[HV 1RWH

1HW HDUQLQJV

(DUQLQJV SHU VKDUH
%DVLF
‘LOXWHG

'LYLGHQGY GHFODUHG SHU FRPPRQ VKDUH 2

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV



6\ QFKURQ. ) LODQFLDODQG VXEVIGIDUHY
&ROVRIGDWG DQG & RP ELQHG 6 VWP HOW RI &RP SUHKHQVLYH ,OFRP H

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

1HW HDUQLQJV

2WKHU FRPSUHKHQVLYH LQFRPH ORVV
L QYHVWPHQW VHFXULWLHV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
(PSOR\HH EHQHILW SODQV

2WKHU FRPSUHKHQVLYH LQFRPH ORVYV

&RPSUHKHQVLYH LQFRPH

$PRXQWV SUHVHQWHG QHW RI WD[HV

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV




$W '"HFHPEHU LQ PLOOLRQYV

$VVHWYV
&DVK DQG HTXLYDOHQWYV
,QYHVWPHQW VHFXULWLHV 1RWH
/RDQ UHFHLYDEOHV 1RWHV DQG
8QVHFXULWL]HG ORDQV KHOG IRU LQYHVWPHQW
5HVWULFWHG ORDQV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV

7TRWDO ORDQ UHFHLYDEOHYV
/HVSOORZDQFH IRU ORDQ ORVVHYV

/IRDQ UHFHLYDEOHV QHW
*RRGZLOO 1RWH
,QWDQJLEOH DVVHWYV QHW 1RWH
2WKHU DPVVHWYV

7RWDO DVVHWYV

/ILDELOLWLHV DQG (TXLW\
'HSRVLWV 1RWH
,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
1RQ LQWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

7TRWDO GHSRVLWYV
%RUURZLQJV 1RWHV DQG
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
%DQN WHUP ORDQ 2
6HQLRU XQVHFXUHG QRWHYV

7TRWDO ERUURZLQJV
$FFUXHG H[SHQVHVY DQG RWKHU OLDELOLWLHYV

7TRWDO OLDELOLWLHYV

(TXLW\
&RPPRQ 6WRFN SDU VKDUH YDOXH SHU VKDUH VKDUHV DXWKRULJHG DQG
VKDUHV LVVXHG DW 'HFHPEHU DQG DBGSHFWLYHOKDUHV
RXWVWDQGLQJ DW 'HFHPEHU DQG UHVSHFWLYHO\

$GGLWLRQDO SDLG LQ FDSLWDO

5HWDLQHG HDUQLQJV

$FFXPXODWHG RWKHU FRPSUHKHQVLYH LQFRPH ORVV
,QYHVWPHQW VHFXULWLHYV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
(PSOR\HH EHQHILW SODQV

7JUHDVXU\ 6WRFN DW FRVW VKDUHV DW 'HFHPEHU

7TRWDO HTXLW\

7RWDO OLDELOLWLHY DQG HTXLW\

BBBBBBBBBBBBBBBBBBBBBBB
D 2WKHU DVVHWY LQFOXGH UHVWULFWHG GRIRE& P QG CAWRHMEHLQ WWRIG UHVSHFWLYHO\

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV



&RP P RQ6WRFN

$FFXP XDWG
$ GGIMRQDO 2 WHU
LQ PLOOLRQV JMKRAUHV LQ 3DGIQ  3DHOW1HW SHEIQHG &RP SUKHVIYH  7UHDVXU 7RO
WKRXVDQGV WXHG ~ $PRXQW  &DSMIO QMW HQW (DWQQIV ~ ,QFRPH / RW 6\RFN (TXIW
%DODQFH DW -DQXDU\
2 2 2 2 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2 2 2
2WKHU FRPSUHKHQVLYH
LQFRPH 2 2 2 2 2
&KDQJHV LQ 3DUHQW V QHW
LQYHVWPHQW 2 2 2 2 2
&RQYHUVLRQ RI SDUHQW V
QHW LQYHVWPHQW LQWR
FRPPRQ VWRFN 2 2 2 2
,VVXDQFH RI FRPPRQ
VWRFN 2 2 2 2 2
6WRFN EDVHG
FRPSHQVDWLRQ 2 2 2 2 2 2
2WKHU 2 2 2 2 2 2
%DODQFH DW 'HFHPEHU
2 2
%DODQFH DW -DQXDU\
2 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2 2 2 2
2WKHU FRPSUHKHQVLYH
LQFRPH 2 2 2 2 2
6WRFN EDVHG
FRPSHQVDWLRQ 2 2 2 2 2
ZWKHU 2 2 2 2 2 2
%DODQFH DW 'HFHPEHU
2 2
%DODQFH DW -DQXDU\
2 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2 2 2 2
2WKHU FRPSUHKHQVLYH
LQFRPH 2 2 2 2 2
3XUFKDVHV RI WUHDVXU\
VWRFN 2 2 2 2 2 2
6WRFN EDVHG
FRPSHQVDWLRQ 2 2 2 2
'LYLGHQGV FRPPRQ
VWRFN 2 2 2 2 2 2

%DODQFH DW "HFHPEHU

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV



JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

&DVK IORZV RSHUDWLQJ DFWLYLWLHV
1HW HDUQLQJV
$ MR HOW \R UHFRQAG! GHWHDLQIQIV VR FDVK SURYIGHG IURP RSHUDI) DRI
3URYLVLRQ IRU ORDQ ORVVHV
'"HIHUUHG LQFRPH WD[HV
'"HSUHFLDWLRQ DQG DPRUWL]DWLRQ
,QFUHDVH GHFUHDVH LQ LQWHUHVW DQG IHHV UHFHLYDEOH
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHV
$00 RWKHU RSHUDWLQJ DFWLYLWLHV

&DVK IURP RSHUDWLQJ DFWLYLWLHV

&DVK IORZV LQYHVWLQJ DFWLYLWLHYV

ODWXULW\ DQG UHGHPSWLRQ RI LQYHVWPHQW VHFXULWLHYV

3XUFKDVHV RI LQYHVWPHQW VHFXULWLHYV

$FTXLVLWLRQ RI ORDQ UHFHLYDEOHV

1HW LQFUHDVH GHFUHDVH LQ UHVWULFWHG FDVK DQG HTXLYDOHQWYV
3URFHHGV IURP VDOH RI ORDQ UHFHLYDEOHYV 2
1HW LQFUHDVH GHFUHDVH LQ ORDQ UHFHLYDEOHV

$00 RWKHU LQYHVWLQJ DFWLYLWLHYV

&DVK XVHG IRU ITURP LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
B3URFHHGV IURP LVVXDQFH RI VHFXULWL]HG GHEW
ODWXULWLHY DQG UHSD\PHQW RI VHFXULWL]HG GHEW
7KLUG SDUW\ GHEW
B3URFHHGV IURP LVVXDQFH RI WKLUG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI WKLUG SDUW\ GHEW
5HODWHG SDUW\ GHEW
B3URFHHGV IURP ERUURZLQJV RI UHODWHG SDUW\ GHEW 2
ODWXULWLHY DQG UHSD\PHQW RI UHODWHG SDUW\ GHEW 2
1HW LQFUHDVH GHFUHDVH LQ GHSRVLWYV
3XUFKDVHV RI WUHDVXU\ VWRFN
'LYLGHQGVY SDLG RQ FRPPRQ VWRFN
BURFHHGV IURP LQHWIL@D SXEOLF RI 2
1HW WUDQVIHUV WR IURP 3DUHQW 2
$00 RWKHU ILQDQFLQJ DFWLYLWLHYV

&DVK IURP XVHG IRU ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWYV
&DVK DQG HTXLYDOHQWYV DW EHJLQQLQJ RI \HDU

&DVK DQG HTXLYDOHQWYV DW HQG RI \HDU

6XSSOHPHQWDO GLVFORVXUH RI FDVK IORZ LQIRUPDWLRQ
&DVK SDLG GXULQJ WKH \HDU IRU LQWHUHVW
&DVK SDLG GXULQJ WKH \HDU IRU LQFRPH WD[HV

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV



127¢ %86,1(66 '(6&5,37,21

6\ GFKUIRQ ) ICDQAIDOWH 3&RP SDQ " SURYIGHV D IDQIH R FUHGVBURGXPW \KURXJ K SURILDP V IWKDV HAEQVKHG Z W D GYHWH JURXS R GDMRQDCDQG UHJIRQDO
UABIBLY GFDCP HIFKDQW P DQXIDRYUHY EX\ 1Q) JURXSV LQGXVAN DWRFIDWRQY DQG KHDAKFDUH VHYIEH SURYIGHY :  H SUP DU RIHUSUYDW OEHO' XDO%DUG DQG
JHQHIDCBXUBRVH FR EUDQGEHG FUHAWADLGY  SURP RIRCDAICDGAQ) DQG IQABE HOABIQAQ) @ DOV SURIWP VDQG) ' & LQUXUHG VDYIQDV SURGXFW WURXIK

6\ GFKURQ. YDQN WH 3%/DQN

5 HHUHQFHV \R \WWH 3&RP SDQ * 3ZH” 3XV DQG3RXU DUHWR 6\ QFKURQ. ) LODQRIDCDQG W FRQVRIEDWMG VXEVIGIDUHY XQBMWY \WWH FRQM WRKHZ IVH UHTXILHY

* (2 Z QHYKLS DQG 6 HSDUDARQ
7KH&RP SDQ Z DV SIHYIRXVO DQIQAHA® Z KR® RZ GHGVXEVIGDY R * HOHDA BRWE & DSMICE RISRIDIRQ 3 ( &&  XQIDKH FBVQJ R \WH IQUDCSXET
RIHUQI R RXUFRP P RQWRFN 3,327 1Q ZKIEK BHGXFHG* ( &&V RZ QHUKIS IQWH &RP SDQ. R DSSUR] [P DIMO R RXUFRP P RQWRFN ,Q1 RYHP EHU

6\ QFKURQ. ) IGDQRIDCEHFDP H D WWBIQG DBGH VDYIQIV DQG BDQKRTIQ) FRP SDQ. IRMRZ IQ) \WH FRP SBMRQR! * ( VH FKDUH RIHUIQZ KIEK * ( H FKDQIHG
VKDUVR * ( FRP P RQWRFNIRUDGR WH UHP DIQIQU VKDUHV Rl RXUFRP P RQWRFNIWRZ GHG \WH 36 HSDURY

127¢ %$6,6 2) 3506(21$1' 6800$% 2) 6,*1,),&$$&&2817,1* 32/,&,(6
YDV Rl 3 UHVHQUMRQ
7KH DFFRP SDQ 1Q) FRQVREEDWMG DQG FRP ELQHG ILQDQRIDOARBMP HQN Z HUH SUHSDUHG IQ FRQRWP W Z W 8 6 JHQHUDED DFFHSWMG DFFRXQIQ) SUCAISBN 3* $$3°

3 UHSDUKQY [IDQADOARM HOW IQFRQRP WZ K 8 6 * $$3 UHTXILHV XV \R P DNH P DV EDVHG RQ DWXP SWRQV DERXWAXWHQAVDQG IRUVRP H HP DIV
IXVMUH HFRQRP E DQG P DUNHWARQAMRQY IRUH] DP S®I XQHP SB P HOMKRXMQI  IQMMHVADWY DQG P DINHAWITXIGW  Z KIFK DIIHPWHSRUMG DP RXQN DQG UHDAMG
QVFEVXUAV 1Q RXUFRQURIEDWG DQG FRP EIGHG ILQDGADOARMP HON $ GRRXJ K RXUFXUWHOAMIEP DMV FRQIMP SOMM FXUHONFRQAMRQY DQGKRZ Z H H SHAKHP \R
FKDQIH LQWWH IX\UH DV DSSURSUDW Wi/ BHDVRCDE® SRWIEGH WDWDRXDCFRQGEMRQY FRX@ EH QLI HIHQAKDQ DQIFSDMG LOWRVH HIP DMV Z KIEK FRX P DWUD@
DIIHPWRXUUHVX@V R RSHUDMRQY DQG ILQDQAIDCERVMRQ $ P RQJ RIHUHIHEW VXFK FKDQJ HV FRX@ UHVXONG LOFUHP HQIBABRWHY RQ GDQ UHFHLYDE®N 1 XWUH

[P SDILP HON R LQYHMVR HOAVHRXUMAY J RRGZ LGDQG IQIBIQI LEG! DWHW LOFUHDVHV 1Q UMVHUYHVY IRUFRQIQI HQFHY . HMBEQKP HOAR YDODARQ DARZ DQFHY RQ GHHUHG
B[ DWHW DQG LQFUHDVHV 1Q RXUY (DELOMAY

© H FRQGXPWRXURSHUIMRQY Z WIQ WH 8 QWG 6 \BAMY DQG & DQDED 6 XEVUBQUD® DOR RXUUHYHQXHY DHIURP 8 6 FXWRP HY 7 KH RSHUM) DRYLMAY FROGXAMG
B\ RXUCRQS 6 DIV XVH WH GFDCRXWHGR. DV WHUIXQRIRGQDGFXWHGR. 7 KH HIHAW R \WDQUOME \WH | LODQADOABMP HONV R WHVH QRQS 6 DILIDWV \R

8 6 GROMLY DUH LOFOCGHG LQ HTXIW $ WHDQG MDELDIV DFFRXQIV DUH WDQUDMIG DW HDUHQG H FKDQI H DAY Z KLBI BYHQXHY DQG H SHOVHY DUH WDQUDAMG DW
DYHUI H UMV |RUKH UHVSHRARYH SHURGY

& RQVREEDWG ¥OMYV R 3 BHVHQIIMRQ

7KH &RP SDQ  IlQDQFIDOABMP HQW KDYH EHHQ SUHSDUHG RQ D FROURTEDMG EDVY 8 QGHUWLY EDVIV Rl SUVHQIMRQ  RXUILQDQFIDOABMP HQN FRQVRIEDW DOR!
RXUVXEVIADUHV + LH  HQMEV 1Q Z KIFK Z H KDYH D FROARG 1IQDGADAQMIAWVP RAMRVMQ EHFDXVH Z H KRG D P DIRUMNY YRUDD LOMINY



7R GHMUP IGH 1L Z H KRG D FROARGEY 1 ICDGADAQMIHMNG DQ HMY Z H IIAVHYDODW 1L Z H DUH UHTXILHG VR DSS® \WH YDUDE®! LOMMHAWHQMY 39,(° P RGHOR \KH
HOMY RWHZ [VH \WH HQIWY 1 HYDODWIG XQEHUWH YR IOMHWP RGHO:  KHUH Z H KRG FXUHQARUSRMQIDALL KW WDV LYH XV WWH SRZ HUMR GLUHPVIKH DRV R
DY,( WDWP RWWI QUEDQ® P SDRWKH 9 ,( W HFRQRP [E SHURWP DQFH 3SRZHU FRP EIGHG Z MK D YDUDE®! QBRI LYHV XV WH U KVWR UHPHYH SRWQUD@M
WLJ QUFDQAEHGH IW RUWH RED DIRQ VR DEVREE SRIMQID® LI QUEDQARWHY 3V QUEDQAFRGRP IV Z H KDYH D FROARGY [ICDQRIDAQMAVWQWDVG (5 LIKW
KHG B\ RWHW \R UHP RYH \IH SDW Z M SRZ HURYHUWH 9,( DUH GRWFRQUGHUHG XQBIMY RQH SDWV FDQ H] HUFVH WRVH UKW XQMWMD® :  H FRQVRIEDM FHUBIQ
VHEXUMY DMIRQ HQIMEAN XQGEHUWH 9,( P RGHCEHFDXVH Z H KDYH ERW SRZ HUDQG VI QUEDQWHFRQRP IFV 6HH1RM 9 DUDE®! , QM QMEV

&RP EICHG YDV R 3 UHVHQIMRQ

) RUKH SHURG SURU\R - XQH \KH &RP SDQ. V ILGDQRIDOABMP HQW Z HUH SUHSDUHG RQ D FRP EIGHG EDVIY 7 KH FRP EIGHG | LQDGRIDOABAMP HOW FRP ELQH DO
R RXUVXEMGIDUHV DQG FHWBAQ DFFRXQW R * ( && DQG IW VXEVIGDUHY \WDVWZ HUH KMRUEDT P DQDJ HG DV SDWR RXUBXVIGHW

1HZ $FRRXQIQJ 3 IRQRXQRHP HQW

,Q- DX ZHDGROMGS$68 ,QMMHWP SXBMRQR! , QMUMAG XEVRSIE 61P SO\ QU \WH 3 UVHQIMRQR!  HEWM/XDQFH &R Z KIEK
UHTXILHY WH SUVHQEMRQ R GH HUHG MXDQRH FRVN UHDWG R D UHFRI Q) HG GHEWIDELOW DV D GUHPWEHGXPIRQ IURP \KH FDUY 1Q) DP RXQWR! \KH GHEWIDELON
$FFREQIO IRUMXDQRH FRAV DWRFDIMG Z W RXUERURZ QI DQG FHWPIQ EURNHUHG GHSRVW Z H KDYH UHYIVHG RXUSUHVHQEMRQ RN RMHUDWHW ERURZ LQIV

DQG IQMMHMEHDUQ) GHSRUMDFFRXQW IRUHDFK SHURG SUHVHQIMG R FRAIRWP Wi WH FXUWHOABHURG SUMVHQBMRQ

,Q0 D\ WH ) ICDQRIDCS FFRXQIQY 6 \BIQGDUBY YRDUE 3) $696 MVXHGS FFRXQIQY 6\BIQGDUBY 8 SCDM 3$68” 5 HYHQXH IURP & RQADFW Z W

&XVARP HY Z KIFK UHTXILHY DQ HOMY R BRI Q) H \WH DP RXQAR UAYHQXH WR Z KIFK IWH, SHRAW \R EH HQIMBIG | RUWH WDQVHUR! SURP IVHG J RRGY RUVHUYIEHV \R
PXRP HY 7KH$68 Z LOUHSOFH P RAW] MY UBHYHQXH UHFRIQURQIXIGDGFH Q8 6 * $$3 Z KHQMEHFRP HV HIHRIYH ,Q- X® \WH ) $6 % DSSURYHG D RQH
\ HDUGHHWDCR! WY \ABIQEDLG Z WM D UHYIVHG HIHRWYH GDW IRUIMADO, HDWY EHJIQQIQ) DU HAHP EHU 7KHVFRSHR $68 H FOGHV IQMHWMDQG
IHH LQFRP H RQ BDQV DQG DV D UVXGWNH P DIRUNY R RXUBHYHQXH Z OQRWEH DIHPMG B\ WH$68 : H DUH VIMOHYDODWY WH [P SDPINDVS6 8 ZI@KDYH
RQ RXUFRQVRIEDWMG DQG FRP EIGHG [ ICDQRADOABMP HQN DQG UHDWG GVFBVXUHY 7 KH WBIQEDUS SHUP W WH XVH R HWHUWH UAMRVSHRRYH RUP RGLLHG
UHRVSHAYH FXP XOWMYH HIHPWWADQUMRQ P HIMRG : H KDYH QRW HAVHBIPWG D WDQWIRQ P HKRG

Q- XCH WH) $6%IWXHG$68 ) ICDGADQQAKP HQN & UHAW RAWHY 0 HDVXUHP HOWR & UHAW RWHV RQ) ICDGADQQMKXP HQW 7KIV$68 UHSOFHY
WH H MMY ICFXUWHG @W 1P SDILP HQAIXIGDQAH Z W D QHZ. 1P SDILP HQWP RGHONGRZ Q DV \WH & XUHQA [ SHAMG&BHAW RW  &( &/ P RGHOZ KIFK IV EDVHG RQ

H SHAMG FHAWRMHY 7KH &( &/ P RGHOMTXIWHY XSRQRWICDWRQ R D BDQ \WH UHFRIQURQ R DOH SHAMG FUHAWRMWHY RYHUWH @H RN \WH GDQ EDVHG RQ
KIMRUEDCH, SHUHQRH  FXUHQWARQGMRQY DQG WHDVRGDE®! DQG VXSSRUBEG! |RUHFDWN 7 KLY VABIQEDLS LY HIHRIYH |RUDQQXDADQG IQMUP UHSRWZY SHURGY [RUIMADO
\ HDWY EHJIQQQ) DIVWU' - HAHP EHU Z 1\ HDUD DERS\IRQ SHUP WG | RUDQQXDADQG IQMUP SHURGY 1RUIVADO HDWY EHIIQQIQ) DM HFHP EHU 7KH
DP HQGP HOW 1QWMLY \WBQGDAG Z LOEH WHFRJ Q1) HG WURXI K D FXP XOMYH HIHPADGYWAR HOMWR UMBIGHG HDWQIQIV DV R \WH EHIIQQIQ) R \WH [IANBHSRMD) SHURGIQ
Z KIFK \WH JXICDGFH IV HIHAYH : KI®! Z H DUH HYDODWY \WH HIHPAKDVS 6 8 Z I@KDYH RQ RXUFRQVREEDWMG DQG FRP ELQHG I LQDQRIDOABMP HQN DQG
UHDAMG GQVFBVXUHY \KLY MBIQEDUS LY H SHRMG R UHVXENQ DO IGFUHDVH VR RXUDTRZ DQFH IRUBDQ BWHV J LYHQ WH FKDQJ H VR H SHAMG GMHY IRUKH HP DING OH
R \WH ILCDQADADWHWT KH H WIQAR! \KH LQPUHDVH Z LOGHSHQG RQ\WH DWHWTXDAV R \WH SRIWRIR DQG HARGRP L FRQGMRQY DQG | RUIHFDVIV DWDGRSURQ



6 HI P HQAB HSRUAMQ

© H FRQGXPWRXURSHUMRQY WURXI K. D MIQJ B EXMIGHW VHI P HOWB XEVBQUDE® DOR' RXUIQMHAMDQG |HHY RQ BDQV DQG BQ) OYHG DWHW UHDW VR RXURSHIMRQY
Z MKIQ\WH 8 QMG 6 \BAMY 3 XWXDQAR ) IQDGQRIDCS FFRXQULY 6 BQEDUGY %RDLG 3) $69%  $FFRXQI 6\BOGDIEY & RALFDIRQ 3$6 & 6 HIP HQ/S HSRWGY
RSHUDIL VHIP HQW UHSUMVHQAFRP SRHQV R DQ HOMSUMH [RUZ KIEK VHSDUDWM [LQDGQAIDAQ RUP DURQ LY DYDIDEG! WDWY UHI XOUD HYDODWG E\ WH FKIH RSHUIILY
GHRMRQ P DNHUIQ GHMUP LQIQ) KRZ \R DABRFDW UAVRXUFHV DQG LQ DWHWIQ) SHURWP DQFH 7 KH FKIH RSHUIDWY GHAMRQ P DNHUXVHVY D YDURW R! P HDVXUAV R
DWHW WH SHURWP DGFH R WH EXVIGHW DV D Z KRB GHSHQEQ) RQWH CDWUH Rl WH DRRYWY 5 HYHQXH DRI DUH P DQDI HG WURX K \KUHH VDB SOWRWP V/

5 HWBICE. DG 3 D\ P HQW6 ROMRQY DQG & DUHE: UHAW 7 KRVH SOMRWP V DUH RUDQ] HG B\ \WH WSHY R SDUGHWY Z H Z RUNZ W\ UHDFK RXUFPXWARP HY Z M VXFRHW
SUGASD® P HOVXUHG EDVHG RQ UHYHQXHV QHZ DFFRXQIV DQG RKHUFDUGEKRGHUVDEN P HIEY ' HBAGIG SURIMDELQNY LQIRUP DIRQ R WH QDMWUH WDWARX@ EH XVHG\R
DTRFDW UHVRXUFHV DQG DWHW WH SHURUP DQFH DQG RSHUDMRQY |RUHDFK VDB STMRIP LQAYIGKD®  KRZ HYHU 1Y GRAKVHG B\ RXUFKIH RSHUIDIY GHAMRQ P DNHU
( [ SHOVH DRMYMAY IGFOAQ) IXQAQ) FRA GDQGWHY DQG RSHIMEY H SHOMHY DU QRWP HDVXUHG IRUHDRK SOMWRIP EXWOAMDG DUH P DD HG IRUWH &RP SDQ
DVDZ KRG

&DVK DQG ( TXLYDBIQNV

* HEVWHRXUMAY P RQH P DUNHAQARKP HOW DQG EDQN GHSRVIW Z M RUD IGDCP DUUMEN R \KUHH P ROV RUBIMY DUH IGFOGHG 1Q FDVK HTXLYDBIQN XQBW

G-V CDWG DV DYDIDE®! |RUVD®! DQG FOMLIHG DV IQYHR HQAVHEXUMEAY & DVK DQG HTXLYDBIQN DV HAHP EHU IQFGGHG FDVK DQG GXH ILRP EDQW R
P IGRQ IQMHMAEHDUR) GHSRVW 1Q RWHUEDQNY R ELORQ DQG RKHIVKRWMP IR HONR P LARQ & DVK DG HTXLYDBION DA HAHP EHU
IQFOIGHG FDVK DQG GXH ILRP EDQW R EIORQ IQMMHEHDUQ) GHSRVIW IQ RKNHUEDQW R EL@RQ DQG RMHUMKRWWMP LOYHVF HON R

P LORQ

5 HVWIFWG & DVK DQG ( TXLYDBIQW

5 HAMEWMG FDVK DQG HTXLYDBIQN UHSUHVHQWFDVK DQG HTXLYDBIQN WDVDUH QRADYDIDE®! VR XV GXH VR BAMUFIRQY UHDWG R W XVH ) RUH DP S WH YDQN 1V
UHTXLWHG \R P DIQIIQ UVHUYHV DI DIQWARV GHSRVWIDELONA LQWH IRUP Rl YOX@WFDVK DQG RUEDDQRHY Z M \WH ) HGHUDC HVHYH %OCN |, Q DAEMRQ RXU

VHEXUMY DURQ HOMEN DUH UHT XLUHG \R IXQG VHI UHI DIMG DFFRXQV WDWP D\ RQD EH XVHG IRUFHUBIQ SXIBRVHY LQFOGEQ) SD\ P HOAR! LOMUHDQG VHIYELQ 1HHY DQG
UHSD\ P HOAR P DMUQY GHEW:  H IGFOIGH RXUUHMEVMG FDVK DQG HTXLYDBIQW 1Q RHUDWHW 1Q RXU& RVRIEDWG 6 \BWP HQW R! ) ICDQAIDCS RVMRQ

,QYHWR HOW6 HFEXUWHY

© H UHSRWQYHWA HOW 1Q GHEWDQG P DUNHMDE®! HT XY VHRXUMIA DWDIUYDOH 6 HH 1 RW ) DIUS DOH 0 HDVXUHP HOW | RUIXURHULQIRUP DMRQ RQ | DIUYDOH
8 QUDQ HG J DIQV DQG BWHV RQWHVH LOYHWR HOAHEXUMEN Z KIEK DUH FOMVLHG DV DYDIDE®! IRUVDB! DUH IGFOGHG IQ HTXIW QHWR DSSTFDEGIY] HY @ H
UHIXOWD BHVIHZ. IQYHR HQAHRXUMI |RULP SDILP HQAXMIQ) ERW TXDQIMAYH DQG TXDREAMYH FUMMID

) RUGHEWHEXUMAY 1L Z H GR QRWQMQG R VHDKH VHEXUY. RUMY QRWP RUH @HD \WDQ CRAMKDVWEZ H Z LOEH UHTXILHG R VHOWH VHRXUW EHRUH BFRYHY R RXU

DP RWY HG FRVW\/Z H HYDOIDW RKHUTXDOEBAMYH FUMUID \R GHMUIP ICH Z KHWHUZ H GR QR SHAWR UHFRYHUWH DP RMY HG FRAWEDVY R \KH VHXUMY VXK DV \KH
IIGDQADCKHDAK R DQG VSHALLLE SURVSHRW [RUKH M/XHU IGFGAQ) Z KHWHUWH MXHULY 1Q FRP STDQRH Z M \WWH \MUP V DQG FRYHCDQW R WH VHRXUY : HDOR
HYDODOW TXDQIMIAYH FUMMUD IQFGGEQ) GHWMUP LQQU Z KHWHUWHUH KDV EHHQ DQ DGYHWH FKDQIH IQ H, SHAMG IXWMUH FDVK IBZV 1 Z H GR QR SHPR UHFRYHUWH
HQUH DP RWY HG FRANEDVY RI \KH VHEXUMY Z H FROVGHUWH VHEXUMY \R EH RIHUWDQ \WMP SRUDUD [P SDILHG DQG Z H UHFRWG \WWH GLLIHUHQRH EHE HHQ WH VHEXUMNY
DP RWY HG FRWEDMY DQG W UHFRYHUDE®! DP RXQWQ HDLQIQTY DQG \WH GLLIHUHQRH EHE HHQ WH VHEXUMM UHFRYHUDE® DP RXQWDQG | DIUYDGH LQ RWHU

FRP SUHKHOVYH IQFRP H | Z H LQMQG \R VHONH VHEXUMY RUMIY P RUH OHD \WDQ CRWE H Z LGEH UHTXILHG VR VHOMWH VHRXUY EHRUH BHFRYHY R LW DP RUY HG FRAW
EDVV \KH VHEXUMY 1 DOR FROVGHUHG RXHUWDQ WP SRUDUD LP SDILHG DQG Z H UHFRJ Q1) H \KH HQUUH GLLIHUHGFH EHE HHQ WH VHRXUMMY DP RMY HG FRANEDVIY DQG IW
IDIUYDOH LQ HDLQIQIY ) RUHTXIW VHEXUMEN Z H FROVGHUWH GIQI\K R \IP H DQG P DI QUYGH Rt WH DP RXQAKDWDFK VHRXUA 1V 1Q DQ XQUHDE) HG B SRUMRQ

Z KHQ DWHWIQ) Z KHKHUD GHFEH 1Q I DIUYDOH EHEZ FRWY RNHUWDQ WP SRUDY | Z H GR QRW[ SHPVWR UHFRYHUWH HQUH DP RWY HG FRVEDVY RI \KH VHEXULY
Z H FRQUGHUH VHEXUY AR EH RHUWKDQ \MP SRUDUID 1P SDIUHG DQG Z H UHFRUG \WH GlLIHUHQRH EHE HHQ \WH VHEXUNMY DP RWY HG FRWEDMY DQG W [DIUYDOH 1Q
HDLOIQIV

5 HDQ) HG J DIQV DQG ®WHV DUH DFFRXQMG IRURQ WWH VSHFLLLE IGHQIMEDMRQ P HKRG



/ RDQ5 HFHYDE®V

| RDQUHFHYDE®N SUP DUD FROMAR RSHQ HQG FROVXP HUUHYROIQ) FUHGAWADLE DFFRXQW . FBVHG HQG FRQVXP HUIQABK® HOWBDQY DQG RSHQ HOG FRP P HUADO
UHYROLQ) FUHGWADLG DFFRXQW / RDQ UHFHLYDEGN DUH UHSRUMG DWKH DP RXQN GXH ILRP FXMRP HY IGFOEQ) XQBDIG IQMMWDGG IHAV GHHUKHG IGFRP H DG
FRAV

/ RDQ 5 HFHLYDE®V + HT |RU6 DM

/ RDQV SXUFKDVHG RURUU LODMG Z W \WH LOMQWR VHERUDV R Z KIFK Z H GR QRWDYH WH DEIOW DQG IQMQAR KR IRUKH | RUAVHHDE®! I X\MUH DUH FOWLLHG DV GDQ
UHFHYDE®N KHG IRUVD®! DQG UHFRUEHG DWKH GZ HUR| DP RMY HG FRANRUIDIUYDOH : H FRQIDXH R UHFRI Q) H IQMUIHWWDQG [HHY RQWHVH BDQV RQ\WH DFFLXDO
EDVV 7KH IDIUYDOH R @DQ UHFHLYDEGN KHG |RUVD®! LV GHMUP IGHG RQ DQ DJJ UHI DM KRP RIHGHRXY SRURIR EDVY

| DEDQL WDQVHUWHG 1URP KHTS IRULQYHVAR HQWR KHG IRUVDB! GHREHV Q1 DIUYDOH UHDWG \R FUHGMDUH UHFRUEHG DV D FKDUH Rl Z KIFK HABEQKHY D QHZ
FRAEDVY |RUWH GDQ ) XUMHUGHFEHV 1Q IDIUYDOH DQG UHFRYHUHY XS W \KH DP RMY HG FRAWDQG UHDQ HG J DIQV RUBMHY DUH BHFRUGHG DV D FRP SRCHOAR RIHU
IQFRP H 1Q RXU& RQURTEDWMG DQG & RP EIQHG 6 \AMP HOW R ( DIQQIV

$ @z DQFHIRU/ RDQ/ RWHV

1 RAWHV RQ BDQ UHFHLYDE®N DUH BRI Q] HG Z KHQWKH, DUH LOFXWHG Z KIFK UHTXILHV XV VR P DNH RXUEHVWAWAIP DWM R SUREDE®! BWHV LOKHUHOAD WH SRUIRIR
7KH P HKRG IRUFDBXOMCY WH EHVWAIP DM R SUREDE®! BWWHV VBNHV LR DFFRXQARXUKIMRIEDCH, SHUHQFH  DAWVIMG | RUPXUHQWFRQGMRQY Z W HDFK SURGXFW
DQG FXWRP HOWSH DQG RXUMG) P HONFRQFHUOIQ) WH SUREDE®! HIHFW R UHBIYDQAREVHUYDE®! DWW WHQGY DQG P DUNHWDRRY

: H HYDODW HDFK SRUWRIR |RUIP SDILP HATXDUWM® ) RUFUHGWADLS UHFHYDEBN RXUHIP DUIRQ SURFHW IQFGIGHY DQDOMY RN KIMRUFDOED DQG\KHUA LV D

WU QUEDQADP RXQIR IMGJ P HOADSSOHG LQ VHBIRIY LOSXW DQG DQDD] QU WH UHVXOV SURGKFHG B\ \WH P RGHY VR GHWUP IQH WH DABRZ DGFH : H XVH D P LJUDIRQ
DQDOMY R HWALP DM \WWH ONHIKRRG \WWDWD BDQ Z LOSUR] UV WURXI K \WH YDURXY B HV RN GHETXHQR.  7KH P LI UDMRQ DQDOMY FROUGHY XQFRIFE®! SUQFISDO
IQMHAMDQG |HAY UH BFMG 1QWH GDQ UHFHYDEBN : H XVH RKHUDCDOVHY R HVIP DM GWHV LOFXUWHG RQ GRQ GHIITXHOADFFRXQN 7 KH FROVGHIMRQY 1O \WHVH
DQDOVHV IGFOGH SDMBHIRIP DQFH UMN P DQDI HP HAMPK QLT XHY DSSOHG VR YDURXY DFFRXQN. KMRUEDCEHKDYIRUR! Gl HUHQWDFFRXQIIQEI HY - FXWHQW
HFRQRP (E FRQEMRQY UHFHQMHQGY 1Q GHETXHQFHY EDQNXS\W 1BV DFFRXQWFRMIFIRQ P DQDI HP HOVSRTR FKDQIHY DFFRXQAHDVRQQ). BDQ YROP HDQG
DP RXQN SD\ P HOADWY IRUHFDVIQY XQFHMBIQIAY DQG D TXDOBMYH DWHWP HOAR WH DGHTXDR R WH D@z DQFH IRUBMHY Z KIEK FRP SDUHV WLV DORZ DQFH
IRUBMHV R SURMIPMG QHWAKDLI H RIV RYHUWWH QH WEZHOH P ROV 1Q D P DAQHUFRQUMMOAZ W UHIXOWRY JXIGDQRH : H UHIXOWD UYHZ. RXUFRBIAIRQ

H SHIHQFH IGFOEQ) GHIITXHGAHY DG QGHWAKDU H RIV 1Q GHWUP 1QQ) RXUDGRZ DQFH IRUBDQ BWHY : H DOR FROUGHURXUKIMRUEDOBRW H, SHUHQRH R GDW
EDVHG RQ DRPMDOGH DXEMG BDQV DQG RYHIDOSRMRIR LOAEDRY IGFOGEQ) GHINXHNDQG GRQ DFFXDABDQY WHQGY 1Q BDQ YROP H DQG GIQAQ WP V' FUHAW
SRIFAHV DG RKHUREVHYDE®! HYILRQP HQBADRRY VXFK DV XQHP S P HONDQG KRP H SUFH IQEFHV

7KH XQEHDIQ) DWXP SURQY HARP DY DG DWHWP HQN Z H XVH \R SURYIGH | RUBMWHY DUH XSGDWG SHIRGIFD® \R UHGPWRXUYIHZ R FXUHQAFRQEMRQY DQG DUA
VXEMPR \WH U XOWRY H] DP LODMRQ SURFHW  Z KIEK FDQ UHVXENQ FKDQJ HY \R RXUDWXP SWRQY & KDQIHV LQ VIXFK HWIP DV FDQ W QUIFDQM® DI HRVAKH

D@Z DQFH DQG SIRYIMRQ IRUBWHY VW SRME®I WDWZ H Z 1LOH] SHUHQAH FUHGMBRWHY \WDWDUH GLLIHIHONURP RXURXUHQNAIP DMV & KDUH RIV DUH GHOXPMG
IURP \KH D@BZ DQFH | RUBMHY Z KHQ Z H MGJ H \WH SUQRISDOR EH XGFRBIPEG! DQG VXEVHTXHQAUHFRYHUHY DUH DEGHG R \WH DORZ DQFH  J HGHUDE® DARKH WP H
FDVK LV UHFHLYHG RQ D FKDU HG RIl DFFRXQW

" HEQTXHQABFHYDE®N DUH\WRVHWDWDUH — GD\ V RUP RUH SDVWAGXH EDVHG RQWHUFRQIDRMDCSD: P HQN 1 RQ DFRXDABRDQ UHFHYDE® DUH WRVH RQ Z KIEK Z H
KDYH WWRSSHG DFFUXIQU LOMUIMY: - H FRQIXH R DFFKH IQMHAVAXQIDAH HDUHUR! \WWH \IP H DVWZ KIEK FRIDPURQ R DQ DFFRXQAEHFRP HV GRXEWKORUH DFFRXQW
EHFRPHV GV SDWAGKH Z M \WWH H FHSURQ R QRQ FUHAWADLG DFFRXQV IRUZ KIFK Z H \ARS DFFXIQ) QMM \KH SHURG \WDWKH DFFRXQUEHFRP HY D\
SDWAGKH

P SDIUHG BDQV UHSUHVHQNBDQV |RUZ KIEK W SUREDE®! WDWE H Z LOEH XQDE®! \R FRPWDADP RXQN GXH DFFRUEQ) R WH RUL LQDCFRQADFNDOMP V Rl WH GDQ
DI UHHP HQADQG BDQV P HHIQ) \WH GHIQURQ R D WRXEBIG GHEWHAWKRXUQ) 37' 57 7' 5V DUHWRVH GDQV IRUZ KIEK Z H KDYH JUDQMG D FRGFHVMRQWR D
ERWRZ HUH] SHUHGAQ) 1ILQDQAIDGELLEXEHAY Z KHUH Z H GR QRABHFHLYH DGHTXDW FRP SHQVDIIRQ



7KH VDP H ®DQ UHFHYDE®I P D\ P HHWP RUH WDQ RQH R \WH GHIQURQY DERYH $ FFRUEIQI® \WHVH FDWMI RUHY DUH QRWP XWMD® H FOMYH DQG M/ SRWWE®! IRUD
SDUMFXOUEDQWR P HHWNH GHIQURQVR D7' 5 1P SDILHG BDQ DQG QRQ DFFLXDABDQ DG EH IGFOGHG LQ HDFK R WHVH FDWUI RUHY 7 KH FDWI R DURQR! D
SDWFXOUEBDQDOR P D\ QRAEH IQEFDYH RN WH SRMDARUBW/

/ RDQO RALFDMIRQY DQG 5 HARKPXUQIV

2 XUBW P 1M DIRQ DWW\ L IQMQGHG R P IQIP 1} H HFRQRP IE B\ DQG DWIP HY FDQ UHVXONQ UDW UHGXPIRQY SUGRISDARULYHOHW H \MOMRQY RURWHUDRURQY
ZKIEK P D\ FDXVH \KH UHDWG BDQ\R EH FOWILHG DVD 7' 5 DQGDORDVIP SDILMG : HSUPDUD XYHDEBQ WP W P ROV P RALFDIRQSIRIWDP (RU
ERWRZ HY H SHIHQAQ) IQDQAIDOGELIEXEV DV D ®W P W DIRQ WD\ \R 1P SURYH BQ) \MP FRIBFBELDV R \WH GDQV \WDWDUH FOWILHG DV 7' 5V 7KH BQ WP
SIRIWDP IQYRIHY FKDQI Q) \WH WWKFMUH Rt WH GDQR D 11, HG SD P HOABDQZ W D P DMUW QR BQIHMWDQ P RQKV DQG UHGXAIQ) WH IQMMADM RQWH
BDQ 7KHEBQ WP SIRIDP GRHV QRACRIP DO SIRYIGH IRUWH IRULYHQHW R XQBDIG SUQRISDOEXWP D\ DARZ. |RUKH UHYHWDOR! FHWBIQ XQBDIG LOMMHWRUIHH
DWHWP HQWN : H DOR P DNH BDQ P RALFDIRQY IRUFPXVRP HY Z KR UHTXHWICDQRDADWMBIRH WWURXI K. H \MLEDOVRXUFHY VIXFK. DV D FRQUXP HUFUHGAWFRXQUHIY
DUHQR SUIRIWDP  7KH GDQV \WDWDUH P RGILHG WSIED@ UHFHYH D UHGXPHG QMDA EXWARQIXH R EH VXEMPWR WH RULQDCP IGP XP SD\ P HOAMP V DQG GR
CRWRWP DO IQFOIGH Z DIYHUR! XQBDIG SUGASDOLQMIAVWRUIHHY 7 KH GHWMUP IQDIRQ R Z KHWHUWHVH FKDQI HV R WH \MUP \ DQG FRQGMRQY P HHWKH 7' 5 FUMUD
IOFOGHY RXUFROMGHIMRQ R DOUHBIYDONDFW DOG ALFXP MBGRHY 6HH1RWM  / RDQ'5 HRHYDE®N DQGS$ @2 DGFH IRU RDQ/ RWHV IRUDGAMRCDAQIRY DIRQRQ
RXUBDQ P RALIFDMRQY DQG UMKPMUQ)

2 XUD@Z DQFH IRUBDQ BWHY RQ 7' 5V IV JHQHID® P HDVXUHG EDVHG RQWH Gl HUHQFH EHE HHQ WH UHFRUEHG BDQ UHFHLYDE®! DQG \WH SUVHQAYDOH R \KH
H SHANG [ XWMUH FDVK IBZ V- GVFRXQIMG DVWKH RUU IGDCH T HAIYH IQMHANIDIM R \WH GDQ | \WWH GDQ Y FREMUDOGHSHIGHQWZ H P HDVXUH 1P SDILP HOAEDVHG XSRQ
\WH IDIUYDOH R \WH XQGHDIQ) FRAMADOBMY HVIP DIMG VHE FRANV

DU UHDWG VR UHGH DXO¥] SHUHQRH 1V DOR FROVIGHUHG 1Q RXURYHUD@UHVHYH DGHTXDR, UHYLHZ. 2 QFH WWH BDQ KDV EHHQP RGLHG MUY R FXUHONABNY UH
DIHG RQD DIMUWUHH FROHEXYH P IQP XP P RQKOD SD\ P HON DUH BFHYHG SRWP RGLEDURQ GDWM  VXEMPR D U4 DILQ) @ MAMRQR RQFH D\ HDU RUEIEH 1QD
ILYH \ HDUSHURG [Q DFFRUEDGFH Z W \WH ) HGHUDO) LODGADOQUMAIRQY ( [ DP ICDMRQ &RXGFIO?) ) ,( & IXICHIHV RQS QIRWP 5 HBICK: UHAWE DVWILIEDWRQ DQG
$FFRXQND DQDIHP HVBRIA MXHGIQ - XCH © H EHOHYH WDVWH DORZ DQFH IRUBDQ BWHV Z RX@ QRAEH P DIWUD® GlLIHHQMKDG Z H GRWIH DI HG \MHVH
DFFRXQN

&KDUH 2 11V

1 HWKDUH RIV FROWMWMR WH XQSDIG SUQASDCEDDIQRH R GDQV KHG | RUIQYHWE HOAKDWE H GHWUP LQH DUH XQFRIFME®! GHWR UHFRYHUHG DP RXQW © H H FOGH
DFRXHG DQG XQBDIG ILQDQRH FKDU HY 1HHV DQG \KILG SDWV IUDXG BWHV ILRP FKDUH RIV &KDU HG Rl DQG UHFRYHUHG DFFUXHG DQG XQBDIG LQDQRH FKDU HY DQG

IHHY DUH IQFOGHG Q IQMURDOG 1HHY RQ BDQV Z KIBH 1UDXG BWHY DUH IQFOGHG LQ RWHUH] SHQWH &KDU H RV DUH UHFRUEHG DV D UHGXPIRQ R \WH D@Z DQFH IRU

BDQBMHV DQG VXEVHTXHQAHFRYHUHY R SUHYIRXMD FKDUIHG RIl DP RXQN DUH FUHGIWG \R \WH DXBZ DQFH IRUBDQ BWHY & RAN LOFPXWHG VR BHFRYHUFKDU HG Rl

®DQV DUH UHFREHG DV FRIIRQ H SHQVH DQG DUH IGFOGHG 1Q RKHUH] SHOVH 1Q RXU& RQVRIEDWMG DQG & RP EIQHG 6 \BMP HOVR! ( DIQQIV

© H FKDUH RIl XQUHAXUHG FBVHG HQG FRQVXP HUIQABE® HOABDQY DQG BDQV VHRXUHG B\ FROMADZ KHQWH D GD\ V FROWDRXD@® SDWEXH DQG
XQUHFXUHG RSHQ HQGHG BYROIQ) BDQV ZKHQWH, DU GD\ V FROADPMD® SDWAEXH 8 QUHFXUHG FRQUXP HUBDQY IQ EDQNXSWA DUH FKDUHG RIl Z WIQ

@\ VR QRUMFDIRQR! 1@ B\ WH EDQNXSW FRXWARUZ MWIQ FROMDRXDCRKDU H RIl SHIRGY Z KIEKHYHURFFXWY HDUHU & UHGWADLG BDQV Rl GHRHDVHG DFFRXQW
KRGHY DH FKDUHG RI ZIMQ  GD\ VR UFHSWR QRIMEDIRQ

* RRGZ L@DQG , QBQI LEGI$ WHWV

© H GR CRADP RWY H J RRGZ LGEXWAMANADWBDWDQQXD® |RULP SDILP HOADVKH UHSRW) XQUBIYHCBXUWXDQAR$ 6 & ,QEQIEGN? * RRGZ IODQG2 \WHU $
UHSRUQY XQW/ GHICHG XQEHU* $$3 DV \WH RSHUIDMQY VHI P HOWVRURCH BIYHCEHBZ. WDWRSHUDIY VHI P HOMKH FRP SRGHQABIYHO (L GVFUAM ILCDQADAG RIP DURQ
1V SUHSDUHG DQG UHI XOWD BHYIHZ HG B\ VHI P HQWP DQDIHP HQA2 XUMQI B RSHIDMQY VHI P HQWFRP SUVHY D VIQI ®1 USRI XQWEDVHG RQWH BIYHIDWZ KIEK

VHI P HQAP DQDI HP HQABHI XD UHYIHZ V DQG P HDVXUAV \WH EXVIGHW RSHUIDIQY UHVXEOV



* RRGZ L@P SDIP HOAMN LY [INAMDWHWHG B\ SHURWP Q) D TXDRBAYH UAYIEZ R HQIMY VSHALLLE LOGAAMY P DINWDQG J HGHIDAHFRGRP LE IDRRY |RURXUUHSRAEY
XQW, | SRIMQIDO) RRGZ L@ SDILP HONIMN H IV WDWCQEFDWMY WD P RUA QNHD \WDQ GRAKDVWRH FDUY Q) YDOH R RXUBHSRWD) XQWH FHHGY W IDIUYDOH Z H
DSS® D\ER AMS TXDQMAYH W7 KH [ IANAMS FRP SDUHV \WH UHSRUQ) XQMY VP DG | DIUYDOMH Z W IW FDUY IQ) YDOH | \WWH FDUN 1Q) YDOH RI RXUUHSRUIZY
XQUWY QAVMDWHN H FHHGV W IDIUYDOH \WH VHARQG VS [V DSSTHG VR P HDVXUH \WH GLLIHUHGRH EHEHHO WH FDWY 1) YDOH DQG 1P STHG I DIUYDOH R JRREZ O, | \WH
FDUW 1Q) YDOH R JRRGZ L@H FHHGV W P SCHG IDIUYDGH WH J RRGZ Q1Y FROVGHUHG 1P SDILHG DOG UHGXFHG R W P SCHG IDIUYDGH 7 KH TXDOBAYH DWHWP HONVRU
HDFK SHURG SUVHQMG 1Q WH FROVREEDWIG DQG FRP ELCHG ILCDGFIDOARMP HOW Z DV SHURWP HG Z MKRXAVKIQGW KWDWXP 1Q) RQID IDRRY DQG P DINHWARQGAMRQY

H DI DV R \WRVH GDWV DQG UHVXEMG 1Q QR SRIMQIDO) RRGZ IQIP SDILP HQAIMN IRURXUUHSRIQY XQW& RMHTXHO® JRRGZ LY DV QRAGHHP HG \R EH P SDILHG IRU
DQ R \WH SHURGY SUVHOMG

" HIQW OYHG LQIQI LEGI DWHW SUQFISD® FROMMR FXVRP HUUHDMWG DWHW IGFOGQ) FROMDPADFTXIMMRQ FRWN DQG SXUFKDVHG FUHGWADLG UHDMRQUKISV 7 KHVH
DWHW DUH DP RMY HG RYHUWHUHIP DIMG XVHIXGIYHV DQG HYDODWG |RUP SDILP HADQQXDE® RUZ KHQHYHUHYHQN RUFKDQI HV 1Q FILFXP BIGFHV LOGFDW \KDWKH
FDUY [QJ DP RXQAR WHVH DAHW P D\ QRWEH UHFRYHUDE®! 7 KH HYDODURQ FRP SDUAV WH FDVK IQ®Z V H SHRMG \R EH JHQHIDWG 1 URP HDFK LOIQJ LEG! DWHWR LW
FDUY IQU YDOH | FDVK |BZ V DMIEX\WE®! VR \KH IQMBQ) EG! DWHWDUH BM/ WDQWH FDUY LQ) YDOH WH DAWHWY FROVGHUHG LP SDILHG DQG Z UMKQ GRZ Q\R W

HVIP DG IDUYDOH 1 R P SDILP HOW R GHIQW OYHG LQBIQI LEGI DWHW KDYH EHHQ UHFRJ Q] HG IQ WH SHURGY SUHVHOMG LQ WH FRQVRIEDWMG DQG FRP EIQHG
ILCODQADOARMP HQW

5 HYHQXH 5 HFRJ QIMRQ
,QMMHMDQG) HHV RQ/ RDQY

© HXVH \WH HIHPIYH LOMHP KRG \R BRI Q] H IQFRP H RQBDQY , QMR BDQV LV FRP SUVHG OUHD R IQMWWDQG QWM | HHV RQ FUHAWADLE DQG RKHU
GO , QMHAGFRP H IV UHFRI Q) HG EDVHG XSRQWH DP RXQAR BDQV RAMBQEAQ) DG WHUFRQADPXDAQMHNDW / DM IHHY DUH UHFRI Q] HG Z KHO EICDE®! \R
WH FXVRP HU ;- H FRQUCXH R DFFUKH LOMUHVADQG [HHY RQ FUHAWFDLBY XQUDXH DFFRXQWV DUH FKDU HG R LQ\KH SHURG \WH DFFRXQUEHFRP HY - @D\ V SDWBXH
) RUQRQ FUHAWADUSE BDQV Z H RS DFRXIQ) IQMMAWDOG IHAV Z KHQWWH DFFRXQIEHFRP Y GD\V SDWGXH 3 UHYIRXVD UHFRI Q) HG LOMUHMGRRP H\KDWE DV
DFFUXKHG EXWRWERGIPMG IURP \KH FXWRP HULY UHYHWHG $ GMRXIK Z H VARS DFFUXIQ) [QMUAVAG DGYDQRH R SD\ P HON ZH UFRIQ] H IQMHWAGRRP H DV FDWK IV
FRIAMG Z KHQ DSSURSUDM  SURYIGHG \WH DP RXQWERHY CRWH[ FHHG \WDWZ KIEK Z RX@ KDYH EHHQ HDUQHG DVWAH KIMRUEDCH HAYH IQMMMADM RKHZ M

SD\ P HQN UHFHLYHG DUH DSSTHG \R UHGXFH WH SUQFISDCEDDQRH RN WH GDQ

© H UHVXP H DFRXXIQ) LOMUHVINRQ QRQ FUHGWADLE BDQV Z KHQWH FXRP HUY DFFRXQAY BMW/WDQ  GD\ V SDWEXH DQG FRBIFIRQ R VIXFK DP RXQW 1V SUREDE®!
, QMMHMDFFXDY RQ P RALHG GOV \WDWDH CRAWFRUGHHG R EH 7' 5V P D\ UMD WR FXUWHOANABYY UH DIHG RQD DVMUUHFHISVRL DABDWAKUHH FROVHPEXYH
PIQPXP P RQK® SD\ P HQV VXEMPWR D UH DU Q) @ MMRQR RGFH D\ HDU RUEIEH QD ILYH \ HDUSHURG

" IHPWBDQ RU ICDURQ FRVV RQ FUHAWADLE BDQV DUH GHIHWHG DQG DP RWY HG RQ D AMDLI KWIH EDVY RYHUD RQH \ HDUSHURG RUMH @H R WH GDQ IRURKHUEDQ
UHFHLYDEGN DQG DUH IGFOGHG LQ LOMIMDGG IHHY RQ BDQV 1Q RXU& RQVRIEDMG DQG & RP EIQHG 6\BMP HOVR! ( DIQQIV 6HH1RM  / RDQ5 HFHYDEGBN DQG
$@Z DQFH IR/ RDQ/ RAHV IRUIXUKHUGHEIO

2 WHUEDQ IHHV IGFOEQ) P IMFHIGHRXV [HHY FKDU HG \R ERWIRZ HY DUH BHFRI QY] HG GHWR Z DLYHY DQG FKDU H RIV Z KHQ WH UHDAWMG WDQUDRIRQ RUVHIYIEH LY
SWRYIGHG DQG DUH IQFOIGHG LQ RIKHUIGRRP. H 1Q RXU& RQVRIEDWMG DQG & RP EIGHG 6 \BMWP HQWR! ( DIQIQIV



3 URP RIRCD)) ICDCRQD

/ RDQV RUD IGQDWG Z WY SURP RIRQDAICDQFIQ) P Dh LQFOGH GH HUHG IQMMAWICDQAQ)  IQMIMWIDRFXHY GXUQ) D SURP RIRQDCSHURG DQG EHFRP HV SD\ DE®I 1L \WWH
IX@BXURKDVH DP RXQAY QRABDIG RIl GXUGQY) \WH SURP RIRDCBHURG - (R IQMUAMWICDQRIQ) QR LOMUHMADFFLXHY GXUQJ D SURP RIRQDCSHURG EXWEH] LQV W DFFUXH
WHUDI\MURQDQ. RAMBQEAQI DP RXQN DWKH HQG R \WH SURP RIRCDCBHURG  DQG UHGXFHG LOMMAMCDGAQ)  IQMIHVADFFXHY P RQK® DWD SURP RIRQDAQMUAW
(DM GXUQ) \WH SURP RIRCDCBHURG ) RUGHHWHG IOMHWWICDGAQ) Z H ELCIQMIMAR \WH ERWRZ HU UAWRDPYH R WH IQFHSWRQ R \WH GDQ 1L \WH BDQ LY CRW
UHSDIG SURUMR WH VSHFLLIHG GDW |, QFRP H LY UHFRI Ql) HG RQ VXFK BDQV Z KHQ WY EIDE®! ,Q DB RAMDOFDVHY RXUUABICSDUEHUZ I@SD, DQ XSIURQWHH RU

UHP EXWH XV \R FRP SHQVDWM XV |RUDGRUSDWR \WH FRVV DWRAIDIMG Z M SURIGQ) WH SURP RIRQDAICDGAQ) 8 SIURQWHHY DUH GH HUHG DQG DFFUAMG \R LGFRP H
RYHUWH SURP RIRCDCSHURG 5 HP EXWWHP HQW DUH HVIP DVMG DQG DFFUXHG DV IQFRP H RYHUWH SURP RIRQDCSHURG

3XUKDVHG/ RDQV

/ RDQV DFTXILHG B\ SXURKDVH DUH UHFRUGHG DWDIUYDOIH  Z KIEK IQFRUSRUWY RXUHVIIP DV DAKH DFTXIMMRQ CDW R WH FUHAWBRWHY RYHUWH UHP DIQIQ) @H R WH
DFTXILHG BDQV $V D BAVXE@WKH DABZ DQFH IRUGWHY 1Y CRAFDUHG RYHUDWDFTXIMMRQ ) RUBDQV DFTXILHG Z M HYIGHGFH R FUHGIWGHWURIMRQ WH H FHW R
FDVK IGZ V H SHAMG DWDFTXIMMRQ RYHUMH IQUIDCDFTXIMURQ FRWY UHFRI Ql) HG LOR IQMIHVAGFRP H RYHUHUHP DIMG WP DIQQ) QrHY XMIQ) \KH HIHARYH
IQMHMP HKRG 6 XEVHTXHQANGHFUHDVHY VR \WH H. SHRMG FDVK 1GZ V IRUWHVH GDQV UHTXILH XV VR HYDODW WH QHHG IRUDQ DABZ DQFH | RUFBHAWBRWHY

6 XEVHTXHQAP SURYHP HOW LQ H SHRMG FDVK IGZ V DUH UHFRI Q) HG LOR LOMUHVWGFRP H SURVSHRARYHD ) RURKHUDFTXIUHG BDQV WH H FHW Rl FROADPXD®
UHTXIUHG FDVK 16 V RYHUWH IQUDADFTXMMRQ FRANY BRI Q) HG LQWR IQMIAMAGFRP H RYHUWH UHP DIQQ) @/HV XMQJ WH HIHRWH IOMBMP HKRG 6 XEVHTXHQW
IQFUHDVHV 1O IQFXWHG GAWHY | RUKHVH BDQV UHTXILH XV VR HYDODWM WH QHHG | RUDQ DIRZ DQFH IRUFUHAWRWHY 2 XUHYDODMRQ R \WH DP RXQAR! IXWMUH FDVK 1GZ V
H SHAMG VR EH FRIIFWG LV SHURWP HG 1Q D VIP LOUP DQQHUDV \WDVWKVHG \R GHMUP [QH RXUD@RZ DQFH |RUBDQ BAWHY

5 HBIGIUG KDUH $ WDQI HP HQW

0 RWR RXUS HBICE DG SURIWDP D) UHP HOW DQG FHUBIQ RHUSURIWDP D) UHHP HOW FROEIQ UMBIGIUVKDUH DUDQ) HP HON WDWBURYIGH IRUSD P HQW R RXU
SDUGHWY 1L \WH HFRGRP IE SHURUP DQFH RN WH SURIWDP H FHHGV D FROADPYD® GHILOHG WUAVKRG : H DOR SURYIGH RIHUHFRGRP LE EHGHIW \R RXUSDWEHWY VXFK
DV R DAV RQ SXUFKDVH YROP H RUSD\ P HQW IRUQHZ DFFRXQN LQVRP H FDVHV IQWMDG R UABIBIUVKDUH DWDQIHP HQW IRUH DP SBI RQ RXUFR EUDQGHG FUHAW
FDUGV  $ GKRXJ K WH VKDUH DUWDQI HP HQW YDU B\ SDUZHU WHVH DUDQI HP HQN DU J HQHUDE VIRKPMUHG VR P HDVXUH \WH HFRGQRP LE SHURUP DQFH R \WH SURILDP
EDVHG WSIED® RQ DU UHG XSRQ SURIWDP  UAYHQXHY IGFOEQ) IQMIHVAGFRP H DQG FHWBAQ RMHUIQFRP H B DI UHHG XSRQSWRIWDP H SHOHV IQFOIGIQ) IQMBMN
H SHOH SIRYIMRQ IRUFBHAWBWHY UABABIUSD: P HON DQG RSHIMEY H SHOMHY  DQG VKDUH SRMRQV R WLY DP RXQADERYH D QHI RIDMG \MUHVKRG 7 KHVH
WUHVKRGV DQG WH HFRQRP [E SHURWP DQFH R D SUIRIWDP DUH EDVHG RQ DP RQJ RWHUMLQIY DI UHHG XSRQP HDVXUAV RN SIRIUDP H SHOMHY 2 QD TXDWM® EDVY
ZH P DNH D MGI P HQADV \R Z KHWHUIW SUREDE®! WDVWH SHURUP DQRH \WUMVKRTS Z LOEH P HYWKQGHUD SDUMEXOUUHABICEDNGHUY BABIBIUVKDUH DUDQI HP HQW7 KH
FXUHQASHURGY HIP DG FRONMEX\IRQ R WDVIXEP DV H, SHRMG SD\ P HQAY UHFRUGHG DV D @ELDNV 7R \WH H WQWDFW DQG FAIUFXP BIQRHY FKDQIH DQG \WH

FXP XOMYH SUREDE®! SD\ P HONRUSURUP ROV KDV FKDQIHG D FXP XOMYH DAV HQAY P DGH \R DI Q WH UHBABIUMKDUH DUDQI HP HQMDELDW EDDGRH Z W \WH
DP RXQNFRQVUGHUHG SUREDE®I Rl EHQJ SDIG DM R SDWBHIRGY

/ RDW3WRIWDP V

2 XUB\ DOY SURIWDP V DUH GHVLI QHG\R J HGHUDWM LQFUHDVHG SXUFKDVH YROP H SHUPXVRP HUZ KIB! UHQIRUFIQ) WH YDOH R RXUFUHGAWFDLBY DQG VHQI \WHQIQ)
FDUEKRCHUB DIV 7 KHVH SURILUDP \/ WSIED® SURYIGH FDUEKRCHLY Z W UHZ DGV IQWH IRP R P HUFKDQAVH GVFRXQN \KDWDUH HDUHG B\ DFKIHYIQ) D SUH VHW
VSHQAQ) BIYHORQ WHUSUYDWM OEHOFUHAWADLE ' XDC: DB RUIHQHUDOSXUSRVH FR EUDQGHG FUHGWADLG 2 \WHUSUR] UDP V SURYIGH FDVK EDFN RUWHZ DU SRIQNV

Z KIFK DU UHGHHP DE®! IRUD YDUHW R1 SURGXFW RUDZ DBV 7 KHVH SURILDP V DUH SUP DUID 1Q RXUS HBICE.DUG SOWRP © H HWEEQAK D UHZ DUBY IDELOW EDVHG RQ
SRIQN DQG P HIAKDQAVH GVARXQN HDUGHG WDWDUH XEP DIM® H] SHAMG VR EH UHGHHP HG DQG \WH DYHUII H FRAWSHUSRIQADWIHGHP SUIRQ 7 KH UWHZ DUBY (DELW 1Y
IGFOGHG 1Q DFFXHG H SHQVHV DQG RHUDELDAY 1Q RXUS RQVRTEDWMG 6 BMP HOW R ) LQDQRIDCB RVMRQ & DVK UHEDWAY DUH HDUQHG EDVHG RQ D \WUHG SHIFHQEU H
R SXUFKDVH YROP H $V SRIQWV DQG GVFRXQN DUH UHGHHP HG RUFDVK UHEDWMY DUH MXHG \WH UHZ DGV MELON IV BHIHYHG 7 KH HVIP DWMG FRANR B DOV SURJLDP V
1V FOVWLIHG DV D UHGXPIRQ VR RNHUIGFRP H 1Q RXU& RQVRTIEDWG DQG & RP EIGHG 6 \BWMP HQW Rl ( DIIQIV



) IDXG/ RWHV

© H H SHUHQAH \KILG SDV IUDXG BWHV [URP \KH XQDXWKRUL HG XVH Rl FUHAWADLGY DQG Z KHQ @DQY DUH REVBIGHG \WURXI K IUDXGXBIQWP HDQV ) UDXG BWHY DUH
ICFO(GHG DV D FKDU H Z MQ RKHUH, SHOVH 1Q RXUS RQVRIEDWG DQG & RP EICHG 6\BMMP HOW R ( DUIQIV QGHWR BHFRYHUHY Z KHQ VIXFK GMHV DUH SUREDE®! / RDQV
DUH FKDUHG R DV DSSTFDEG!H DIV IQVHVAN DMRQ SHURG KDV FRP SGMIG

QFRP H7D[ HV

: HQRZ 1B FRORIEDMG S 6 1HGHIDADQG VAWM IGFRP H\B[ UHVMLEV VHSDUDWM DQG DSDUWVURP * () RUSHURGY XS WR DQG LQFOGEQ) \WH GDW Rt 6 HSDUMRQ Z H
Z HMH IQFOGHG LQWH FROVRIEDMG 8 6 1HGHIDADQG I LGFRP H\M] UMMV R * ( Z KHUH DSSTFDE®! EXVDOR [ IBIG FHWBAQ VHSDUDM AWM DQG |RUAL Q IOFRP H Y[
UMY 7KH\S[ SURYIMRQ LY SUMVHQMG RQ D VHSDUDW FRP SDQ. EDVY DV L Z H Z HUH D VHSDUDW [IBUIRWY]  SXUSRVHY |RUDGSHURGY SUVHOMG 7KH HIHPW R\
DEYWR HQW DQG VHWBP HON (URP \B LQ) DXWIRUMIAV DUH SUVHQIMG 1Q RXUFRQVRTEDWMG DQG FRP ELQHG 2 XUFXUWHQWRED DARQY IRUS] HY DUH VHWBIG Z W \WH
UHBIYDQAM DX\WWRUW RU* ( DV DSSTFDE®! RQ DQ HVIP DIMG EDVIV DQG DAMVIAG LQ OWUSHURGY DV DSSURSUDWM DQG DUH UH BFWG LQ RXUFRQVRIEDMG DQG

FRP ELQHG ILCDQRIDOABMP HOW 1Q WH SHURGY 1Q Z KIFK WRVH VHWBP HON RFFXU - H UHFRI Q1) H WH FXUHQADQG GHHUHG W] FRQVHTXHGFHV R DOADQVDRIRQY WDW
KDYH EHHQ UHFRJ Q] HG LQWH ILCDGFIDOABAMP HOW XMQJ \WH SURYIVIRQV Rt \WH HQDRMG\E[ ©ZV ' HHWHG\E[ DWHW DQG MDELOIY DUH GAMUP IQHG EDVHG RQ
GULIHHQFHY EHEZ HHQ WH [LCDGRIDOUHSRWGY DQG WY EDVIY Rl DWHW DQG @ELDINAN DQG DUH P HDVXUHG XMIQU \WH HCDRMG W[ ©Z V DQG UMY \WDVZ LOEH 1Q HIHAW

Z KHQWH GlLIHIQFHV DUH H SHAMG VR UHYHUH : H UHFRUG YDOIDURQ DARZ DQFHV VR UHGKFH GHIHWHG B[ DWHW R \WH DP RXQAKDWY P RUH @HO \WDQ QRAR EH
DO HG : H UHFRIQY) H DFRXXHG LOMMDQG SHODWHY UHDWG \R XQUHFRI Q) HG\B[ EHQH W DV QMW SHQVH DQG SIRYIMRQ IRUIGFRP H\I[ HV UAVSHRYHD

) DIU9DXH 0 HOVXUHP HOW

) DIUYDOH IV WH SUEH Z H Z RX@ UHFHLYH R VHODQ DWHWRUSD, \R WDQVIHUD @EIDY 1Q DQ RUEHD WDQVDRURQ Z W D P DINHWEDMFASDQADARH P HOVXUHP HOAEDM
,Q\WH DEVHQFH Rl DRIYH P DUNHW | RUH IGHQWFDCDWHW RUTDELDMHY VXFK P HDVXUHP HOW IQYROH GHYHBSIQI DWXP SWRQV EDVHG RQ P DINHWREVHYDE®! G\
DQG 1QWH DEVHQFH R VXFK GOV LOMEGDAQIRUP DURQ WDV FROMMOAZ W Z KDWP DINHWEDMFLSDQN Z RX@ XVH 1Q D K\ SRIHUFDOADQVDFUIRQ \WDWRFFXLY DVWKH
P HDVXU-P HOAEDWM

2 EVHYDE®! LOSXW UHBPWP DINHWEDD REBICHG IURP LQGHSHQGHQWRXUFHY Z KIB! XQREVHYDE®! ICEXW UH BFVRXUP DINAVDWXP SWRQY 3 UHHUHQRH LV JLYHQ\R
REVHYDE®! LOSXW 7 KHVH TR WSHY Rl LOSXW FUHDM WH IRTRZ 1QU 1DIUYDOH KIHDUK

/HYHO 2 4 XRWMG SUFHV | RUIGHQIFDAQAKP HQW [Q DRIYH P DUNHW

/HYHO 2 4 XRWMG SUEHV IRUMP LOUIQMKP HQW [Q DRRYH P DUNHW TXRWMG SUFHV | RUGHQIFDORUMP LOULQAMKP HQW 1Q P DUNHW \KDWDUH QRWDRIYH DQG P RGHO
GHUYHG YDODMRQY Z KRVH IQSXW DUH REVHYDE®! RUZ KRVH W QUIFDQAYDOH GUYHY DUH REVHYDE®!

/HYHO 2 6 LI QUIFDQAQSXW \R \IH YDOOURQ DUH XCREVHLYDE®!

© H P DIQEIQ SRIFHY DQG SURFHGXUHY \R YDOH IQAKP HOWV XMQ) \KH EFVADQG P RAHBIYDQWEDWY DYDIDE®! ,Q DAGMRQ Z H KDYH UWN P DQDI HP HQAMDP \/ \KDW
UHVIEZ YDODURQY IQFGEQ) LQGHSHQGHOABUEH YDIEDMRQ IRUFHWBIO IQAKP HOW © H XVH QRQ EIQAQ) EURNHUTXRWY DQG WKILE SDIW SUFIQ) VHYIEHY DV RXU
SUP DY EDVV IRUYDGBDMRQ Z KHQWHUH 1V TP WG RUQR UHBIYDQAP DUNHWDRYYY 1RUD VSHALLLE LOWKP HQARUIRURKHULQMKP HOW \WDWKDUH VP OUFKDUDRMMIRY

' HKDYH CRADGMAMG SUFHV \WDWZ H KDYH REVBACHG

7KH \KILG SDWY EURNHLY DQG WMILG SDWY SUFIQ) VHIYIEHY GR QRVBURYLGH XV DFFHW \R WHUSURSUHMELY  YDOIDURQ P RGHY' LOSXW DQG DWXP SWRQY $FFREQI® RXU
UMN P DRI HP HQMAHDVXW  DQG RUIGDQFH SHYRQUHOFRQGXPWIHYLEZ V R WHVH EURNHLY DQG VHWYIEHY DV DSSTFDE®! ,Q DEAMRY Z H FRQGXPWOMIDAMHYLZ V R
SUFIQ) SURVIGHG B\ RXUILG SDWV SUFIQ) VHYIEH |RUDGIQYHWAR HQAVHEXUAMEY RQ D TXDUWMED EDVY VR HQUXUH UHDVRQDEBIHW R YDODWMRQY XVHG LQ\WH
FRQUREEDWG DQG FRP EIQHG LQDQRIDOABMP HQN 7 KHVH UHYLHZ  DUH GHVL QHG R IGHQMA SUFHY \WDWDSSHDUMIBIGH \WWRVH WWDWKDYH FKDQI HG I QUEDQW® 1URP
SURUYDODMRQY DQG RWHUDGRP DRHV \WDWP D\ [QEEDWM \KDWD SUFH P D\ QRWEH DFFXUDM %OVHG RQWH IQRUP DMRQ DYDIDE®! Z H EHIHYH \WDWAH | DIUYDOHV
SWRYIGHG E\ \WH \KILG SDUV EURNHWY DQG SUELQ VHYIEHY DU UHSUMVHQEAMYH Rl SUEHV \KDVWZ RX@ EH UHFHLYHG VR VHOWH DAWHN DARH P HDVXUHP HOAEDWM  H] W
SUFHV DQG DUH FOMMLIHG DSSURSUDWO 1QWWH KIHUDUFK)



5 HREXUWIKQY ) DU DGH 0 HOVXUHP HOW

2 XUIQYHWE HQW 1Q GHEWDQG HTXIW VHREXUMAV DUH P HDVXUHG DWDIUYDOH HYHY BHSRMQ) SHURG RQ D UHRXWIQ) EDMY

1 RQ5 HRXUWIQJ ) DIU9 DOH 0 HOVXU-P HONV
&HUBIQ DWHN DUH P HDVXUHG DWDIUYDGH RQ D QRQ UHFXUWIQ) EDMY 7 KHVH DWHW DUH GRWP HDVXUHG DWDLUYDGH RQ DQ RQIRIQ) EDVIY EXWDUH VXEMPVR [DIU

YDOH DA HON RQD 1Q FHUBIO FILFXP ABQRHY $ \WHW \KDWDUH Z UMKO CRZ QR I DIUYDGH Z KHQ P SDILHG DUH CRAVXEVHTXHO® DAYWMG VR I DIUYDOH XQBW
IXUKHUIP SDILP HQARFFEXWY

) ICDQAIDGS WHW DQG ) LQDGFIDO LDEIMIAY & DUIHG DAR \WHUMKDQ') DU DOH

7KHIR®Z 1IQ) 1V D GAVRUSVRQ R \WH YDGDURQ WFKQT XHV XVHG R KPP D \WH 1DIUYDOHY R \KH 1LQDOADMWHW DQG MEIMMAY FDUIHG DWRWHUWDOQ | DIUYDGH

/ RDQ UHFHYDEGN QHW

,QHWP DM \WH | DIUYDAH |IRURXUGDQ UHFHYDEBN  Z H XVH D GVFRXQMG IXWUH FDWK I&Z P RGHO:  H XVH YDURXY XQREVHYDE®! IQSXW ICFEGQ) HP DIMG

LQMIHADQG |HH IOFRP H SD\ P HOAIDWY W UDWY DQG AVFRXQAIDWY - Z KIFK FROMGHURXUWHQANP DUNAWOWMUHVWIDIM GDVB DGMWMG | RUFUHAWIMN DQG RWHUIDRRY/
R HP DW \KH [IDIUYDSHV R @DQV = KHQ FRIWUDAGHSHQCHOWMEDQ UHFHYDEGN P D EH YDOHG XMQ) FRGMWUDOYDAHY

' HSRIW

) RUGHP DQG GHSRVW Z I\ QR GHIICHG P DXUAZWY FDUY 1QJ YDOH DSSUR [P DV | DIUYDOH GXH VR \WH @NXIG QDWUH R WHVH GHSRVW ) RUILL HG P DiUMY FHWMEDWY RI
GHSRUWIDIUYDGHY DUH HAP DIMG B\ GVFRXQUQI H SHAMG IXWUH FDWK IBZ V XMQJ P DUNHWIDWY FXUHQ® RITHIHG IRUGHSRVIW Z W VP LOUUHP DIQQ) P DUUMHV

YRURZ LQIV

7KHIDWWYDGHV R ERURZ IQIV R FRQVRTEDWG VHRXUMY DMRQ HQMAHV DUH EDVHG RQ YDGDMRQ P HKRGRE] LHY \KDWKI) H FXWHQNP DUNHWOQMBHNIDM GO Z KIFK
DUH FRP SDUDE®! VR P DUNAWIXRWV DAMVWMG | RURXUQRQ SHURWP DQFH UMN Y/RUIRZ 1Q) V \WDWDUH SXETFO \WDGHG VHRXUMAY DUH FOWLIHG DV GIYHO  YRUIRZ 1QIV \KDW
DUH QRWBXEGFO® WDGHG DUH FOMMLIHG DV GIYHO

7KH IDUYDOHV R WH VHQRUXQUHFXUHG QR DUH EDVHG RQ VHFRQEDY P DUNHWRDGHVY DQG RIMHUREVHYDE®! ICEXW DQG DUH FOMLIHG DV BIYHO  7KH IDUYDGH R
WH %DQN 7HIP / RDQZ DV EDVHG RQ QRQ EIQAQI) ELRNHUTXRMY DQG LV FOMLHG DV BYHO
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$ ORI RXUGHEWQYHME HQAHEXUMEA DUH FOVMLIHG DV DYDIDE®! |RUVDG! DQG DUH KHTS R P HHWRXUGTXIGWY REMIPIYHY RUR FRP SO Z 1M \WWH &RP P XQW
5 HQYHR HQ/$ PW2 XULQYHWR HQAHEXUMH FROMAR WH IRTGRZ 1QJ

"HFHPEHU '"HFHPEHU
* IRW * (RW * IRW * IRW
$P RUN HG XQUHDT HG XQUAD HG ( VAP DMG $P RUN HG XQUD HG XQUHDT HG (VAP DIMG
QP @R/ FRWY JDQY ®RWHY IDIUYDOH FRVW JDV ®RWHY | DLUYDOH
"HEW
86 JRYHUQPHQW DQG IHGHUDO
DJHQF\ 2
6WDWH DQG PXQLFLSDO 2
5HVLGHQWLDO PR®WJIDJH EDFNHG
(TXLW\ 2 2 2 2
7RWDO
BBBBBBBBBBBBBBBBBBBBBBB

D $00 RI RXU UHVLGHQWLDO PRUWJDJH EDFNHG VHFXULWLHYVY KDYH EHHQ LVVXHG E\ JRYBWIPHRBHVYS R @WRA
PLOOLRQ DPQG® QWHRMBHFWLWYHOGOBGCGWKEH PADEROODWHUDO WR WKH )HGHUDO 5HVHUYH WR VHFEXUH )H!

7KHIR@Z IQ) WEGI SUHVHQWV \WH HIP DG | DIUYDOHY DQG J IRW XQUHD@ HG BWHV Rl RXUIQYHWR HQAWVHEXUMAV

,Q ORVV SRVLWLRQ IRU

/HVV WKDQ PRQWKV PRQWKYV RU PRUH
*URVV *URVV
(VWLPDWHG XQUHDOL]JHG (VWLPDWHG  XQUHDOI
LQ PLOOLRQV IDLU YDOXH ORVVHV IDLU YDOXH ORVVF
$W 'HFHPEHU
"HEW
8 6 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2
5HVLGHQWLDO PRUWJIDJH EDFNHG
(TXLW\ 2 2
7RWDO
$W 'HFHPEHU
"HEW
8 6 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG
(TXLW\ 2 2 2
7RWDO

© HUUXOWD BMHZ IQVHR HOAHEXUMEAY |RUIP SDILP HQAXMVIQ) ERW TXDOBMYH DQG TXDQMAYH FUMUD :  H SURVHO® GR GRAMOG R VHORXUGHEVWHEXUMEN
WDWDUH 1Q DQ XQUHDD HG W SRVMRQ DQG EHIHYH \WDWWY QRWP RUH ONHO \WDQ GRANDVEZ H Z IQEH UHTXILHG VR VHDXHVH VHEXUMEAY EHRUH UFRYHY RN RXU
DP RMY HG FRW\/7 KHUH Z HJH GR RIFHUWDQ \MP SRUDY P SDILP HOW UHFRJ Q] HG IRUH \ HDWY HQGHG' HRHP EHU DG



&ROADRXDO0 DUMHV Rl ,QYHWR HQW LQ'$ YDIDE®! IRU6 DBI' HEWS HEXUMHY H FOXGIQJ LHVIGHQWDOP RUAYDI H EDFNHG VHEXUWHY

$PRUWL]IHG (VWLPDV
$W '"HFHPEHU LQ PLOOLRQYV FRVW IDLU YD

"X H
:LWKLQ RQH \HDU
$IWHU RQH \HDU WKURXJK ILYH \HDUV
$IWHU ILYH \HDUV WKURXJK WHQ \HDUV
$IWHU WHQ \HDUV

: HH SHAWDRXYDGP DIMUMIAV \R GLIHUIURP FROADRMDCP DIMUMHY EHFDXVH ERWRZ HY KDYH \WH W KWR SUHSD\ FHWBIO REQI DRV 7 KHUH Z HUH QR P DWUIDASDA HG
JDIQV RUBWHY BRI Q) HG IRUWH \ HDWY HQGHG' HRHP EHU DG

$AMRXIK Z HIHQHD® GR QRAKDYH WH IQMOAR VHODQ. VSHFLLE VHEXUMAV KHTG DW HFHP EHU LQWH RECDY FRXWH R P DQIIQU RXUIQYHWR HQW
VHEXUMHV SRIWRTR ZH P D\ VHOVHEXUMEY SURUMR WHUP DUUMEN |RUD YDUHW Rl BHDVRQY IQFOGQ) GYHWALIFDIRQ FUHGVITXDOV \ IHG @NXIGW UHTXILHP HON DQG
IXQAQ) REQI DIRQY
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$W '"HFHPEHU LQ PLOOLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7RWDO ORDQ UHFHLYDEOHV EHIRUH DOORZDQFH IRU ORVVHV

BBBBBBBBRBBBRBBBRBBBREREE

D 7RWDO ORDQ UHFHLYDEQBA® QRRRF OXIGHOLEAVWULFWHG ORDQV RI FRQVRO L IGDIPHEG IV H F YOULGV L DHAVLSRHE W6 NAHLOR

9DULDEOH ,QWHBHVIWUWWHW LQYYRUPDWLRQ RQ WKHVH UHVWULFWHG ORDQV
E SWHFHPEHU DQG ORDQ UHFHLYDEOHV LQFOXGHG GHIHUUHG H[SHOWHG@HM. @0 CRIVISH B WE WHFRPH R

' VSRVIMRQRI / RDQ 5 HFHYDE®NV

XU DG Z HVRG FHIBIQ FUHGWADLG SRWRTRY DWRFIDWMG Z M UBICSDEHY Z KRVH SURIUDP DI UHHP HOW Z WK XV Z HH QRWH WIQGHG EH RQG WHU
FROADAXDCH SLMRQGDWY : HUFRIQIHGDSWH W JDIQR  PLARQDQG P LARQ UHDWIG W \WH SRUNRTR VDB Z WIQ RKHUIGFRP H 1Q RXU& RORTEDMG
DQG &RP EIGHG 6\BWP HOAR ( DUIQIV IRUWH\ HDW HQGHG' HFHP EHU DG UASHAYHD

$ @Z DQFH IRU/ RDQ/ RWHV

%DODQFH DW -DQ2DBYLVLRQ FKDUJHG WR %DODQFH DW 'H
LQ PLOOLRQYV RSHUDWLRQVURVV FKDUJH RIIV 5HFRYHULHV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2
7RWDO




%DODQFH DW -DQ2DBYLVLRQ FKDUJHG WR
RSHUDWLRQVYURVV FKDUJH RIIV

LQ PLOOLRQV

%DODQFH DW 'H
SHFRYHULHV

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU 2

7TRWDO

%DODQFH DW -DQRXDBYLVLRQ FKDUJHG WR
RSHUDWLRQVYURVV FKDUJH RIIV

LQ PLOOLRQV

%DODQFH DW 'H
5HFRYHULHV

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

7TRWDO

" HIQTXHQADQG 1 RQ DFFLXDQ' RDQV

GD\V

$W '"HFHPEHU LQ PLOOLRQVWHOLQTXHQW

RU PRUH GD\V
GHOLQTXHQW DQGRWDO Q
DFFUXLQJ DFFUXL(

RU PRUH GD\V
GHOLQTXHQWRWDO SDVW GXH

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

7TRWDO GHOLQTXHQW ORDQV

SHUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHYV

GD\V

$W 'HFHPEHU LQ PLOOLRQWSHOLQTXHQW

RU PRUH GD\V
GHOLQTXHQW DQGRWDO Q
DFFUXLQJ DFFUXL(

RU PRUH GD\V
GHOLQTXHQWRWDO SDVW GXH

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

7RWDO GHOLQTXHQW ORDQV

BHUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHYV

,P SDULHG/ RDQV DQG 7 IRXEGIG' HEWS HVWAXF\XUQI V

0 RWIRN RXUQRQ DFFUXDOBDQ UHFHLYDEGN DUH VP DIIUEDDQRH GDQV HYDODWG FRBFIYHD B\ SRMRIR 1RULP SDILP HQADQG WHUH RUH DUH RXMGH \WH VFRSH R WH
QVFEVXUH UHTXWUHP HQW IRUIP SDILHG BDQV $ FFREQI® 1P SDIUHG BDQV UHSUHVHOMHAWIKPMNUHG VP DIIUEDDQRH KRP RIHQHRXY GDQV P HHAIY WH GHIQURQR! D
7' 5 HXVHFHWEIQ @DQP RALFDIRQ SURIWDP V IRUERWRZ HY H SHUHQRIQD 1IQDQRDOGELEX@AN 7 KHVH BDQ P RALEDMRQ SURJ UDP V IQFOGH IQMIMNDM
UHGXRURQY DQG SD\ P HQAGHHWDY [Q H FHW R \WUHH P RQKY Z KIEK Z HUH CRABDIWR! \KH \WUP V R WH RUU ICDCFRQADAW



© H KDYH ERW IQMIDADQG H WULDOBDQ P RALEDMRQ SURIDP V7 KH LOMGDOBDQ P RALEDMRQ SURI DP V IQFGIGH ERW WP SRIDY DQG SHIP DHOABURIWDP V' 7KH
SHUP DCHOAZ RINRXVBURILDP IQYRIHY FKDQI QI WH RKFMUA R \WH GDQWR D 1] HG SD\ P HOQABDQZ W D P DWUW QR BQIHUKDQ P RQOKV DQG UHGXAQ) \WH
QMWD RQWH BDQ 7 KH SHIP DOHBURI WP GRHV QRWCRUP DO SURYIGH IRUWH IRU LYHQHW Rl XQBDIG SUGASDAEXW Dy DIBZ [RUKH UHYHWDCR FHUBIO
XQBDIG IQMHWRUIHH DWHWP HON : H DOR P DNH BDQ P RALFDIRQY [RUPXMEP HY Z KR UHTXHWWICDGADDWIMBGFH WURXI K H WACDORXUFHY VXK DV
FRQVXP HUFUHAWARXQUHTEY DIHGR SURIWDP V 7 KHVH GDQV WSIEDT UHFHLYH D UHGXFHG QMW EXWARQIDXH \R EH VXEMPVWR WH RUIICDCP IQP XP SD\ P HQW
WP V DQG GR QRAWORUP DO IGFGGH Z DIYHUR! XQSDIG SUGAISDOIQMMWRUIHAY 7KH IRGRZ IQ) WWEG! SURYIGHV LQUIRUP DUMRQ RQ BDQV \WDWHQMUHG D BDQ P RALIFDIRY
SWRIWDP GXUQY WH SHURGY SUHVHQMG

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2
&RPPHUFLDO FUHGLW SURGXFWYV

7TRWDO

2 XUD@Z DQFH IRUBDQ BWHY RQ 7' 5V IV JHQHID® P HDVXUHG EDVHG RQWH Gl HUHGRH EHE HHO WH UHFRUEHG BDQ UHFHLYDE®! DG \WH SUVHOAYDGH R \KH
H SHANG [ XWMUH FDVK IBZ V' GVFRXQIMG DVWKH RUU IGDCH T HAIYH IQMHMAAIDM R \WH GDQ , QMHMANGFRP HIURP BDQV DFFRXQIMGIRUDV 7' 5V 1V DFFRXQIMG IRUIQ
\WH VDP H P DQQHUDV RMHUDFRXIQ) BDQV

7KH IRGZ IQ) WWEBI SURYIGHV LQIRUP DUMRQ DERXWEBDQY FOVMLIHG DV'7* 5V DQG VSHALE BAVHYHY : H GR CRAHYDOIDWM FUHAWADUE GDQV IRUIP SDILP HOARQ DQ
IQEYIGXDCEDVY EXWQAMDG HIP D DQ DABZ DQFH |RUBDQ BWHY RQ D FRIPMYH EDVY $V D UHVXGWKHUH DUH QR P SDILHG BDQV IRUZ KIEK WHUH 1V GR DABRZ DGFH

7RWDO UHFRUGHG 1HW UHFRUGHGQSDLG SUL(
$W 'HFHPEHU LQ PLOOLRQV LQYHVWPHRMODWHG DOORZDQEBYHVWPHQW EDODQ
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQYV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV
7RWDO

7RWDO UHFRUGHG 1HW UHFRUGHGQSDLG SUL(
$W 'HFHPEHU LQ PLOOLRQV LQYHVWPHRMODWHG DOORZDQEBYHVWPHQW EDODQ
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV
7RWDO

) LODQFIDQ IHFW RI 7' 5V

$V SDWR RXUBDQ P RALIEDMRQY IRUERWRZ HY H SHIHQAQ) [ICDGADOALIEX@V ZH P D SURYIGH P XSG FRQFHWIRQY \R P IQP [} H RXUHFRGRP I ®W DQG
[P SIRYH BQ) WP BDQ SHIRWP DGFH DQG FRBABEIOW 7KH IRTZ IQ) \WE®!



SUHVHQNV \WH WSHV DQG | LQDQADCHIHFW R ®DQV P RALIHG DQG DFFRXQMG IRUDV' 7' 5V GXUQJ \WH SHURGY SUHVHOMG

<HDUV HQGHG 'HFHPEHU

IQFRPH  LQFRP HWDW IQFRPH  LQFRP HWDW IQFRPH  LQFRP HWDW
UFRIQIHG  ZRX@KDYH UFRIQJHG  ZRXG@KDYH UFRIQIHG  ZRX@KDYH
GXUQJ SHIRG EHQ $YHDIH GXUQI SHIRG EHHQ $YHIDIH GXUQJ SHIRG EHQ $YHDIH
ZKHQ®DQV  UHFRWGHG Z WM UFRUGHG ZKHQ®DQV  UHFRUWGHG Z WK UFRGHG ZKHQ®DQV  UHFRWGHG Z WK UFRGHG
LQ PLOOLRQV ZHHIP SDLHG  RUJIQDOMP V IQYHWP HQV  ZHHIP SDUHG  RWJIQDOMP V IQYHWP HQNV  ZHHIP SDULHG  RWLQDOMP V LQYHWR HQW
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQ\ 2 2 2 2 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2 2
7RWDO

3D\ P HQW HDXQV

7KH IRGZ 1Q) WEG! SUMHQN \WH WSH QXP EHUDQG DP RXQWR BDQV DFFRXQIMG IRUDV 7" 5 V WDWHQURTIG LQ D P RALIEDUIRQ SDQ Z MKMQ\WH SUHYIRXY P ROV
IURP \KH DSSTFDE®! EDOQFH VKHHAWEDWM DQG H| SHUHQFHG D SD\ P HQAGH DXOGXUQ) \WH SHURGY SUIVHOMG $ FXVIRP HUGHIDXOW IURP D P RALIFDURQ SIRIWDP DIMU
R FROVHPX\YH P MHG SD\ P HQV

<HDUV HQGHG 'HFHPEHU

$FFRXQWYV $FFRXQWYV $FFRXQWV
LQ PLOOLRQYV GHIDXOWIR®G®QV GHIDXOWHGHIDXOWR®G®QV GHIDXOWHGHIDXOWR®G®QV GHIDX
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV
7TRWDO

&UHAWH XDAOW , QGLFDRY/

2 XUBDQ UHFHYDEGN SRINRIR IQFACGHY ERW VHRXUHG DQG XQVHRXUHG BDQY 6 HRXUHG GDQ UHFHLYDE®N DUH @ HO FRP SUMHG Rl FRQVXP HUIQWB@ HONBDQY
VHRXUHG B\ HTXISP HQNV8 QUHRXUHG &DQ UHFHYDE® DUH OUHO FRP SUVMHG R RXURSHQ HQGHG FRQUXP HUDQG FRP P HIADAHYRAIQ) RIHAWADLG BDQV $V SDWRI
RXURHAWIMN P DCDI HP HOADRWYIMAHY RQ DQRQIRQJ EDMY Z H DWHW RYHIDOFUHAW XDAW B\ UHYIHZ IQ) IQRUP DMIRQ UHDWG R \WH SHURWP DOFH R D FXWRP HYVY
DFFRXQAZ M XV DV Z HODV IQRWP DIRQIRP FIHAWEXUHDXV VXK DV D) DIU,VDDF & RBRIDIRQ 3) ,&2 " RURKHURHAWFRUHY UHOMQ) R \WH FXWRP HYY ELRDGHU
FUHAVWSHURWP DOFH ) ,&2  VFRUAV DUH JHCHID® REVBIQHG DWRU ICODMRQ Rl \WWIH DFFRXQADQG DUH UHUHWKHG DWD P IQIP XP TXDUWM® EXWARX@ EH DV RWQ DV
ZHAND \R DWW SUHARWR) FXMRP HUEHKDYIRU : - H FDVWM) R H \KHVH FUHGW/ARUAV LOR \WH IR@RZ 1Q) \WUHH RHGWFRH FDMIRUHY L RUKLIKHU Z KIFK DUH
FROMGHUHG \WH VWIRQIHWWAHAW L R FROVGHHG P RGHUIDW FUHGWIMN DQG  IIL RUGMW Z KIFK DUH FROVMIGHUHG Z HDNHURHAW 7 KHUH DUH FHIMOQ
PXRP HUDFFRXQNV IRUZKIFK D) ,&2 VFRH LV CRWDYDIDE®! Z KHUH Z H XVH DAMCDWYH VRXUAHV \R DWHW \WHUFHGWDQG SUIHAFWEHKDYIRU 7 KH IRTRZ 1Q) \WE®
SURVIGHV WH P RWIHRHQW , &2 VFRUHV DYDIDE®! | RURXURXVRP HY DW HFHP EHU DQG UHVSHAYHO DV D SHIFHQBUH R HDFK FOW R BDQ
UHFHYDE®! 7KH WE® EHBZ H FOGHV DQG R RXUAMRBCBDQ UHRHYDE®NY EDOCHH DW HAHP EHU DQG UHVSHAIYHO  Z KIFK UHSUHVHQW
\KRVH FXWRP HUDFFRXQNV IRUZKIFEK D) ,&2 VFRUH LV QRADYDIDE®!

$W '"HFHPEHU

RU WR RU RU WR RU
KLIJKHU OHVYV KLIJKHU OHVYV

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV



8 QAIXQGHG/ HQGQJ &RP P IW HQW
: HP DQDIH \WH SRMQIDAIMN IQ FUHAWARP P W HQW E\ @ MO WH \RBDP RXQAR FIHAWERWK B\ IQAYIGXDARXWRP HUDQG IQWRBOE\ P RQMRUQ) \WH W] H DQG
P DXUMW R RXUSRUNRIRY DQG E\ DSSOIQ) \WH VDP H FUAHAWARQEDLGY | RUDQR RXURHAWBURGXFW 8 QXVHG FUHAWFDLG @HY DYDIOE®! R RXURXVRP HY VRGIG

DSSWR P DIMO EIORQ DQG El@RQDW HHP EHU DQG UHVSHAIYHO : KIB!H \WHVH DP RXQW UHSUHVHOQMG \WH VREBCDYDIDE®!H XQXVHG FUHAW
FDUG @HY Z H KDYH QRWH SHUHQRHG DQG GR CRADQUASDWM \WDWDQR! RXUPXWRP HY/ Z IQDFFHW \WHUHQWH DYDIOE®! @H DADQ. JLYHQ SRIQAQ WP H

,QMHVWOFRP HE\ 3 URGXFW
7KH IRBZ 1Q) WEG! SURYIGHV DEGAMRGDAQRIP DURQ DERXVRXUIQMMHDAG [HHY RQ BDQV IURP RXUBDQ UHFHLYDEGBN IQFBGEQ) KHG IRUVDG!

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU

7TRWDO
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© HXVHO,( V\R VHRXUMY H BDQV DQG DWDQI H DWHWEDANHG ILQDQRIQ) LQWWH RECDY FRXWH RN EXMIGHW |, QYHRWY LOWKHVH HQMI RQD KDYH UHFRXUWH \R \KH
DWHW RZ GHG B\ WH HQMY DQG GRAR RXUJ HGHIDGFUHAW:  H GR QRWKDYH [P STFMYXSSRWWDUDQI HP HOW Z W DQ 9,( DQG Z H GG RABLRYIGH QRQ FRMDAXDO
VXSSRIWRUSUHYLRXVD \WDQUHUHG BDQ UHFHYDEBV R DG 9,( IQWH\ HDWY HQGHG' HFHP EHU DQG 2 XU9,,( V DUH DE®I\R DFFHSWHZ BDQ
UHFHLYDE®N DQG DUDQI H GHZ DWHWEDANHG IIQDQAQIV  FROUMMOAZ 1M \WH UHTXILHP HQW DQG @P MIMRQY RQ VXFK DRYMAY SOFHG RQWH 9,( B\ H MY
IQYHRY 2 QFH DQ DFFRXQMKDV EHHQ GHMI QDWMG VR D9,( WWH FROADPWDCDUDQ) HP HQW Z H KDYH UHTXILH DOH] MIZY DQG |XWMUH GDQV RUL LGDWMG XQEHUVXFK
DFFRXQAR EH WDQVHUWHG\R \WWH 9 ,( 7 KH DP RXQAR BDQ UHFHYDE®N KHG B\ RXU9,( VIQH FHW R WH P IQIP XP - DP RXQAHT XIHG XQEHUWH DWHWEDANHG
IIGDQAQY DWDQIHP HQN Z M IQYHMRY P D\ EH UHP RYHGE\ XV XQGHULDQGRP UHP RYDCR| DFFRXQIV SURYIMRQY $ @BDQ UHFHYDEGN KHGE\ D9,( DUH VXEMPWR
FOIP VV R WG SDYW IQYHARY

,QHYDODMDY Z KHXHUZ H KDYH \WWH SRZ HUVR GUHPWKH DRRYMIV RN D9,( WDWP RAWYAJ QUEDQU® P SDRWAV HFRQRP IE SHURWP DQFH Z H FRQOUGHUH SXUBRVH [RU
ZKIEK\WWH9,( Z DV FUHDMG \WH [P SRUBGFH RN HDFK R \WH DRIV 1Q Z KIFK. IV HQJ DI HG DQG RXUGHAMIRQ P DNQU URBH 1L Q- LQWWRVH DRLYMEN WDW

W QUEDQ® GHMIP 1GH WH HOMAY HFRCRP IE SHURWP DQFH DV FRP SDUHG \R RKHUHFRGRP IF LOMHVWKRGHY 7 KLY HYDODURQ UHTXILHY FROUGHIDMIRQ R DAIDAV
DQG FLUFXP BGFHV UHBIYDQWR GHAMRQ P DNGQJ \WDWDIHPW WH HOMVY [XUMUH SHURUP DQFH DQG \WH H HIFVH R SURHVWIRCDOMG) P HONQ GHAAQ) Z KIEK
GHAMRQ P DNQJ UWJKW DUH P RANP SRMEQW

,QGHMUP LQQU Z KHWHUZ H KDYH \WH U KVWR UHFHYH EHQH W RUWH REQ DURQ W DEVRIE GAWHY \KDWARX@ SRMQUID® EH VW QUEDQAR D9,( Z H HYDODWM DOR
RXUHFRQRP [ IQMUAVIV 1O \KH HQMY UHIDUBBMW/ R IRP GHEWHTXIW P DQDI HP HQWDQG VHIELQ) 1HHY  DQG RNHUFRQADRXDCDUWDQ) HP HON 7KLY HYDOIDURQ
FRQVIGHY DOUHBIVDQADRRY R \WH HQMY GHMIQ IQFGGEQI WH HQMAY FDSMIOAMKPXNUH FRQADFMDO KW \R HDUIQIV RUBMHY VXERECDMRQ R RXUIQMUHV
UHDWYH R WRVH Rt RMHUIQYHVRY DV Z HODV DQ. RHUFRQADAXDCDWDQ) HP HON \KDWP LI KWH] IMARDWARX@S KDYH WH SRIMQIDOR EH HFRQRP IFD® L QUEDQW
7KH HYDODURQR HDFK R \KHVH | DRRWY 1Q UDFKIQU D FRGFGMRQ DERXVWKH SRMQNDOI QUEDQFH R RXUHFRGRP LE LOMUAMN 1Y D P DMUWDWIHTXIUAY \KH H] HUFVH
R SUIRHMRQDOMGIP HQW

: HFROVREEDW 9, ( V Z KHUH Z H KDYH \WH SRZ HUMR GIUHRVWKH DRIV \KDVWAJ QUIFDQ® DITHRWKH 9, ( V HFRQRP IF SHURWP DCFH WSIFD@ EHFDXVH R RXUURGI DV
HWHUVHYIFHURUDGP [IQVIDWUIRUMH 9, ( V' 7 KH SRZ HUWR AUHRWH MWV EHFDXVH R RXUUR®I 1Q WH GHWLI Q DQG FRQGXPWRI WH VHIYFIQ) R \WWH 9, ( IDWHW DV Z HD
Dv AUWHAQ] FHIMQDIDILY R \WH 9,( V' IQFEAQI GHWMUIP 1QQ) Z KHWHUDQG RQ Z KDWMUP V G-HEWRI WH 9 ,( V Z lQEH WXHG

7KH GDQ UHFHYDEG®NV 1Q WHVH HQMHY KDYH UMNV DQG FKDUDRMUMIFY VP LOUMR RXURWHUILODQRIQ] UHFHLYDE®N DQG Z HUH XQGHZ UMIKMQ W \WH VDP H WQEDUG
$FFRAEQIO WH SHURWP DOFH Rl WHVH DWHW KDV EHHQ VIP [DUMR RXURWHUFRP SDUDE®! BDQ WHFHYDEBN  DQG \WH EGIQGHG SHURWP DFH R \WH SRROR
UHFHLYDE®NV 1Q \WHVH HQMYHY UH GFW \KH HDJ LELQRY FUMAUD \KDWZ H DSSO R GHWMUP LCH Z KIFK UHRHLYDE®N DUH VHBIRWMG | RUMDQVIHU & ROMDRXD® \WH FDWK IBZ V
IURP \WHVH [LQDOQAQ) UHFHLYDE®N P XWMUIMEH XVHGWR SD\ WILG SDUWWV GHEVWKRGHY DV Z HODV RKHUH SHQVHV R \WWH HQMWY ([ FHW FDWKIGZV 1L DQ DA
DYDIOE®!H W XV 7 KH FUHAWRY R \WHVH HOMHV KDYH CR FDIP RQ RXURKHUDWHW



7KH\DEGI EHBZ VXP P DU} HV WH DWHW DQG MDEIMAYV R RXUFRQVREEDMG VHRXUMY DMIRQ 9, ( V GHVFUEHG DERYH

$W 'HFHPEHU LQ PLOOLRQYV

$VVHWYV

/IRDQ UHFHLYBEOHV QHW
2WKHU D?VVHWYV

7TRWDO

/LDELOLWLHV
%RUURZLQJV

2WKHU OLDELOLWLHV
7RWDO
BBBBBBBBBBBBBBBBBBBBBBB

D ,QFOXGHE¥LORILBERODWHG DOORZDQFH IRU ORDQ ORVVHV UHWOWDED L € LOJRMFHPHEHWIU L FIMHG ORB Y SHFIWL
E  QFOXGHPLOOOL®R® PLORILRMHIUHIDWHG IXQ8\WHW¥E EEHWKH DQG UHVSHFWIKYH®&\DUH FODVVLILHG DV UH
HTXLYDOHQWY DQG LQFOXGHG DV D FRPSRQHQW RI RWKHU DVVHWYV LQ RXU &RQVROLGDWHG 6WDWHPHQW

7KH EDOQRHV SUAVHQMG DERYH DUH GHWR! IQMUFRP SDQ. EDOQFHV DQG WDQUDRMRQY WDWDUH HIP LODWG LQ RXUFRQUREEDWG DQG FRP EIQHG ILQDQRIDOARMP HON

© H SURYIGH VHIYIFIQJ IRUDOR RXUFRQURIEDIMG 9 ,( V' & RTFIRQY DUH UHTXILHG VR EH SOFHG LOR VHI UHJ DWWG DFFRXQIV RZ QHG B\ HDFK 9, 1Q DP RXQN WDWP HHW
FROMDPNDD VSHALIHG P IQP XP GIYHY' 7 KHVH VHI UHJ DWMG [ XQGV DUH LOYHVMG LQ FDVK DQG HTXLYDBIQA DQG DUH BAMMEWG DV VR \WHUXVH  SUGQFISDO® \R SD\
P DU SUGAISDODQG IQMIHVINRQ GHEWDQG \WH UHDWIG VHYIELQD 1HHY & RFIRQY DERYH WHVH P IQIP XP GIYHY DUH UHP WG R XV RQ D GDI® EDVY

,GFRP H SUGFISD® IQMIAMDQG IHHV RQBDQV HDWHGE! RXUUFRQRIEDMGO,( VZDV  EIGRQ BEORQDQG  EMRQIRUKH\ HDW HQGHG' HRHP EHU
DQG UAVSHRYHD 5 HIWG H SHOHY FROMMG SUP DUD R SIRYIMRQ IRUBDQ BWHV R ELIRQ PIORQDQG  ELGRQIRUKH\ HDWY/
HQGG' HRHP EHU DQG UHVSHAYHO DQG IQMIMAW SHOH R P LORQ P LGRQ DG P LGRQ IRUKH \ HDW HQGHG' HFHP EHU
DQG UHVSHRAYHD 7 KHVH DP RXQN GR QRAWQFGIGH IQMUFRP SDQ. WDQVDPURQY SUCFLSDAD [HHY DQG LQMBMAZ KIEK DUH HIP LODWMG LQ RXU
FRQUREEDWIG DQG FRP EIQHG ILQDQRIDOARMP HON

127¢ *22': /81" 27+ (5 ,1$71*,%/($66(76

* RRGZ LD

LQ PLOOLRQV

%DODQFH DW -DQXDU\

$FTXLVLWLRQV 2 2

%DODQFH DW "HFHPEHU

,QBQI LEGI$ WHW 6 XEMFWR $ P RU DARQ

*URVYV *URVYV
FDUU\LQJ $FFXPXODWHG FDUU\LQJ $FFXPXODWHG
$W '"HFHPEHU LQ PLOOLRQYV DPRXQW DPRUWL]DWLRQ 1HW DPRXQW DPRUWL]DWLRQ 1HW
&XVWRPHU UHODWHG
&DSLWDOL]JHG VRIWZDUH
7TRWDO
' XUQJ \WH\ HDUHQGHG' HFHP EHU Z H HRUEGHG DCAMRQY \R LQEBQI IEG DWHW VXEMIPWR DP RYY DURQ RI P LGRQ DIWIEXWWE®! \R FDS\B@ HG

VRIE DUH H SHOGWMUHV UHDAMG \R \WH EXIG RN RAUMBQG DEQH LQRUP DIRQ WRKGQRBU\ LQUDWIKPMUH DQG FXVRP HUUHDWG LQBQI IEGI DWHWV

&XVARP HUUHDWIG LQMBQI IEGI DWHN SUP DUD UHDAM R UABICSDUZHUFRQRDPWDF TXIMMRQY DQG H WOURQY DV Z HODV SXUFKDVHG FUHAWADLE UHDMRQUKISY * XU
WH\ HDWY HQGHG' HRHP EHU DG Z H UHFRBHG DEEMRQY R FXMRP HUUHDWG LOBQ) IEG! DAVHW VXEMIPAR DP RWDIRQR P LGRQDQG

P LGRQ UHVSHAYHD SUP DUD UHDWG VR SD\ P HQN P DGH \R DFTXILH DQG H] WQG FHWBAQ UABICSDWZHUUHDMRQUKISY 7 KHVH DEGMRQY IRUERW SHURGY KDG D

Z HJKWG DYHUDJH DP RWDEGI @HR  \ HDWY

$P RUY DWRQ H SHOVH UHDWG \R UABICSDWEHUFRQADFW Z DV PIGRY PIORQDQG P IGRQIRWIKH\ HDW HQGHG' HAHP EHU DG
UHVSHRAYHO DQG LY IGFOGHG DV D FRP SRGHOAR! P DN DQG EXVIGHW GHYHBSP HOM SHOVH 1Q RXUS RQVRIEDMG DQG & RP EICHG 6 \BMP HOV R ( DIQQIV $©@
RNHUDP RWDIRQH SHQHZDV ~ PIORQ  PIORQDQG P IGRQIRUWH\ HDW HQGHG' HRHP EHU DG UVSHAYHD DQG LV IQFOGHG

DV D FRP SRCHOAR RIKHUH SHQVH 1Q RXUS. RQVRIEDWG DQG & RP EIGHG 6 \BMP HOW R ( DQIQIV

© H HVAlP D\ DQQXDCDP RMY DMRQ H SHQVH IRUH] DI LOMIQI LEGI DWHN RYHUWH QH WLYH FDBIQEDUN HDW \R EH DV IRTGRZ V

LQ PLOOLRQV




$PRUWL]DWLRQ H[SHQVH

127¢ '(326,76
' HSRIW
$W 'HFHPEHU LQ PLOOLRQV $PRXQW $YHUDJH WDWH $PRXQW $YHUDJH UDW

,QWHUHVW EHDULQJ GHSRVLWYV

I1RQ LQWHUHVW EHDULQJ GHSRVLWV 2 2
7TRWDO GHSRVLWV

BBBBBBBBBBBBBBBBBEB

D %DVHG RQ LQWHUHVW H[SHQWF+ HPEMKH \BIQGV BI&WEHUDJH GHSRVLWY EDODQFHV

$W HAHP EHU DQG IQOMIHVEHDUQ] GHSRMW IQFAGHG El@RQ DQG EIORQ UHVSHAIYHO R FHIMEDWMY R GHSRUWRI RUP RUH
2 1 \WH \RBCFHUMFDWMY Rl GHSRUWR RUP RUH Ela@RQ DQG El@RQ Z HIH FHMWMFDWY Rl GHSRUWR RUP RUH DW HAHP EHU DQG
UAVSHRAYHO
$W HHP EHU RXUIQMHVEHDUQ) WP H GHSRVW P DWUQ) RYHUWH CH WIYH \ HDLY DQG WHUHDIWUZ HUH DV IRBRZ V
LQ PLOOLRQV 7TKHUHDI
'"HSRVLWYV

7KH DERYH P DUYUM \DE®! H FOIGHV EIGRQR GHP DQG GHSRVIW Z W QR GHILQHG P DU R Z KIEK EIQRQ DUH VDYIQI V DFFRXQNV ,Q DEGMRQ DW
" HRHPEHU ZHKDG  EMRQR EURNHUQHE RN GHSRVMYZ HHSV SURFXUHG WURXIK D SURIUDP  DUDQ) HUZ KR FKDQQH® EURNHUDI H DFFRXQIGHSRVIW \R
XV 8 QB H \MQGHG WH FRQADFW DWRFIDWMG Z W \WHVH EURNHUQHE RUN GHSRVIWZ HHSV Z LOMUP IQDM EHEHHQ DG



127( %2552:,1*%6

: HIKWIG
XWMQGIQ] 2 XWWQGLQJ
$W HHP EHU QP IAGRQY/ 0 DXUW GDWM ,QMUHS DM LOMHANDM $P RXQNWD $ P RXQW

YRURZ LQIV Rl FRQVRAIGDMG VHEXUW DARQ HOWAHY
) I[ HG VHEXUMY HG ERURZ 1QDV
) @D VHRXUMY HG ERURZ IQIV
7RICERURZ IQIV RN FRQURTEDWG VHFEXUMY DIRQ HQME

6 HIRUXQVHEXUHG QRWV
) I HG VHQRUXQUHRXUHG QR
) GOIQ) VHQARUXQUHRXUHG QRMV
7RIEOHIRUXQUHEXUHG GRMY

YDONWP BDQ 2

7TRBCERURZ IQIV
BBBBBBBBBBBBBBBBBBB

D 7KH DPRXQWV SUHVHQWHG DERYH IRU RXWVWDQGLQJ ERUURZLQJV LQFOXGH XQDPRUWL]JHG GHEW SUHPL)>

" HEWD DXUMHY

7KH IRGZ 1Q) WE®! VXP P DU HV \WH P DXUMEN R WH SUGFSDCDP RXQARN RXUERURZ IQIV Rl FRQVRIEDWG VHEXUMY DURQ HQMYAN DQG VHQIRUXQUHXUHG QRMV RYHU
WH QH WLYH \ HDUY DQG \WHUHDI\MU

LQ PLOOLRQYV 7TKHUHDI
%RUURZLQJV

6 HQIRUS QVHFXHG 1 RV

,VVXDQFH\W PLOOLRQV

,VVXDQFH 'DWH BULQF&BRRQW 0ODWXULW\ ,QWHUHVW 5DWH
0D\ JORDWLQJ UDWH WKUHH PRC
$XIXVW

$XIXVW JORDWLQJ UDWH WKUHH PRC



Y%DON 7THP / RDQ
" XUQ) WH\ HDUHQGHG' HRHP EHU ZHSWSDIG  EIGRQUASUHVHQIY DOR WH UHP DIQQ) RAMBIQAQ) IQCHEWGCHW XQGHUWH YDQN 7HP / RDQ

&UHGVY DFIOAHY

$V DCAMRQDORXUFHV R N XIGW Z H KDYH XQAUDZ Q FRP P IWHG FDSDFIMW XQGHUFHWIBIQ FUHAWDHOIY SUP DU UHOMWAG VR RXUVHRXUMY DURQ SURJ WDP

$W HAHP EHU ZHKDGDQDIJUHIDW RI EIORQR XQAIDZ Q FRP P IWHG FDSDRW RQ RXUVHEXUMY DMIRQ I ICDQRQIV  VXEMIFWR FXWRP DU ERWRZ 1Q)
FRQAMRQV 1URP SUYDW GIQGHY XQGHURXUI R H MIQ VHEXUMY DURQ SURIUDP V

,Q-XO Z HHQMUHG LOR D WUHH \ HDUXQUHRXUHG UHYROIQ) FUHGIWDH@OY Z W SUYDW GIQGHY Z KIFK SURVIGHV EIGRQR FRP P IMHG FDSDRW $W
" HFHP EHU DR WH FRP P IWHG FDSDFMY XQGHUWLY IDAIMV Z DV XQAUDZ Q VXEMPWR FXVRP DU ERURZ 1IQ) FRQAMRQY

127¢ $)5 9/8( 0($685(0(176

) RUD GAVFUSWRQR KRZ ZHHWMP DM IDUYDGH VHH1RM %DMV R 3 BHWVHQBMRQ DQG 6 XP P DU Rl 6 LI QLFDQVS FFRXQIQ 3 RTAHY

7KHIRGZ 1Q) WEGN SUHVHQONRXUDWHW DQG MEIQHY P HOVXUHG DWDIUYDOH RQ D UHRXWIQ) EDVV

5 HFEXUWIQJ ) DIU9 DXH 0 HOVXUHP HQW

7KHIRGZ 1QJ \WEGN SUHVHQONRXUDWHW P HDVXUHG DWDIUYDGH RQ D UHFXUWIKQ) EDVYV

$W 'HFHPEHU LQ PLOOLRQV /HYHO IHYHO /HYHO 7RWD
$VVHWYV
,QYHVWPHQW VHFXULWLHV
"HEW
86 *RYHUQPHQW 3QBQFGHUDO 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
(TXLW\ 2 2
7RWDO
$W '"HFHPEHU LQ PLOOLRQV
$VVHWYV
L QYHVWPHQW VHFXULWLHV
"HEW
86 *RYHUQPHQW 3QBQFGHUDO 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
(TXLW\ 2 2
7RWDO
) RUWH\ HDWY HQGHG' HFHP EHU DG WHUH Z HUH QR VHEXUMAY WDQVIHWHG EREZHHQ/ HYHO  DQG/ HYHO RUEHWHHQ/ HYHO DQG/ HYHO $W

" HRHP EHU DG ZH GG QRADYH DQ. I QUEDQMDELDM P HDVXUHG DWDLUYDOH RQ D UHFXUIQ) EDVY



2 XU/ HYHO  UHRXULKY 1DIUYDOH P HDVXUHP HQW SUP DUD UHDW R VB DQG P XQEAISDOGHEWOAWKP HOVR  PIGRQDQG P I@RQDW HAHP EHU DQG

UHVSHRIYHD Z KIFK DUH YDOHG XMQJ QRQ EIQAQ) EURNHUTXRMY RURKHUWILG SV VRXUAHY ) RUD GHVFUSMIRQ Rl RXUSURFHW \R HYDGDWM \MILG SDY
SUFIQ) VHYIEHY VHH1RM %WV R 3 BVHQBMRQDQG6 XP P DU R 6 LJQUIFDQVS FFRXQIQY 3 RTFIHV 2 XUMBAM DQG P XQIFISDOGHEVWHEXUMEA DUH FOMMLHG DV
DYDIOE®! [RUVD®! Z M FKDQJ HV 1Q IDIUYDGH LQFOIGHG [Q DFFXP XTWG RWHUFRP SUHKHOWYH LOFRP H

7KHIR®Z IQ) \WE®! SURVHOW \KH FKDQI HV 1Q RXU/ HYHO - GHEWQWIKP HOW \WDWDUH P HDVXUHG RQ D UHRXUIQ) EDMY IRUWH \ HDWY HQGHG' HRHP EHU DQG

&KDQIHV IQ/ HYHO ,QUAKP HQW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

%DODQFH DW EHJLQQLQJ RI SHULRG
1HW UHDOL]HG XQUHDOL]JHG JDLQV ORVVHV
3XUFKDVHYV 2 2
6DOHV 2
6HWWOHPHQWYV
%DODQFH DW HQG RI SHULRG

1HW FKDQJH LQ XQUHDOL]JHG JDLQV ORVVHV UHODWLQJ WR LQVWUXPHQWYV VWLOO KHOG DW 'HFHPEHU

1RQ 5 HFXWIQJ ) DIU9DOXH 0 HOVXUHP HQW

© H KR FHABIQ DWHN WWDWKDYH EHHQ P HDVXUHG DWDILYDOH RQ D QRQ UHFXWI) EDVV DW HAHP EHU DG 7 KHVH DWHW FDQ LQFOIGH
UHSRWHWHG DWHW DQG FRP HINRG LOYHVIR HQWV WDVDUH Z UNWHQ GRZ QWR IDIUYDOH Z KHQ\WH. DUH 1P SDILHG DV Z HODV GDQ UHFHYDE®N KHG IRUVDB! $\WHW
WDWDUH Z UMIIQ GRZ QR | DIUYDOH Z KHQ 1P SDILHG DUH GRAXEVHTXHQ® DEMVMG \R I DLUYDSH XQBIM/ [ XWKHULP SDILP HOARFFXY 7 KH DWHW KHG B\ XV \WDWZ HUH
P HDVXUHG DWDIUYDGH RQ D QRQ UHFXUIR EDVY DQGWH HIHFW R WH UHP HDVXUHP HQAR | DIUYDOH Z HUH GRWP DAWUDARUDGSHURGY SUVHOMG



) LODQFLDGS WHW DQG ) LQDQFLDQ IDELDAHV & DUIHG DW2 WHUWDQ ) DIU9 DOXH

&DUU\LQJ

&RUUHVSRQGLQJ IDLU YDOXH DPRXQW

$W 'HFHPEHU LQ PLOOLRQV YDOXH /RWDO

/HYHO /HYHO /HYHO

JLQDQBVNE WV

JLQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHVY HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTRLYDOHQWYV
2WKHU DFVVHWYV

JLODQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH
/RDQ UHFHLYBEOHV QHW

J)LQDQFLDO /LDELOLWLHYV
JLODQFLDO OLDELOLWLHY FDUULHG DW RWKHU WKDQ IDLU YDOXH
"HSRVLWYV
%RUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
6HQLRU XQVHFXUHG QRWHYV

&DUU\LQJ

&RUUHVSRQGLQJ IDLU YDOXH DPRXQW

$W 'HFHPEHU LQ PLOOLRQV YDOXH 7RWDO

/HYHO /HYHO /HYHO

J)LQDQBVNB WV

JLQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHVY HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTRLYDOHQWYV
2WKHU DFVVHWYV

JLOQODQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH
/IRDQ UHFHLYDEOHV QHW

JLQDQFLDO /LDELOLWLHV
JLQDQFLDO OLDELOLWLHY FDUULHG DW RWKHU WKDQ IDLU YDOXH
"HSRVLWYV
%RUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
%»DQN WHUP ORDQ

6HQLRU XQVHFXUHG QRWHYV
BBBBBBBBBBBBBBBBBBBBBBB

D )RU FDVK DQG HTXLYDOHQWY FDUU\LQJ YDOXH DSSUR[LPDWHYV IDLU YDOXH GX&DWR MIKXL VL O KOG Q @BV k
UHSUHVHQW 8 6 *RYHUQBHODOW DQBEW G/HHFXOLWLHYV ZLWK RULJLQDO PDWXULWLHV RI WKUHH PRQWKYV RU |

E 7KLV EDODQFH UHODWHV WR UHVWULFWHG FDVK DQG HTXLYDOHQWYVY ZKLFK LV LQFOXGHG LQ RWKHU DVV

F 8QGHU FHUWDLQ UHWDLO SDUWQHU SURJUDP DJUHHPHQWYV WKH H[SHFWHG VDOHY SURFHHGYV LQ WKH HY
FXVWRPHUV ZKLFK PD\ EH OHVV WKDQ WKH IDLU YDOXH LQGLFDWHG DERYH
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$V D \VDYIQIV DQG BDQKRTIQ) FRP SDQ Z H DUH VXEMPR UHI XOMRQ VXSHYIMRQ DQG H] DP ICDMRQ B\ \WH ) HGHUDGS HVHUYH YRDUG DQG VXEMIPWR \WH FDSABO
UHTXILHP HQW DV SUAVFUEHG B\ %DVHQ),, FDSMIOX®N DQG \WH UHTXILHP HOV R WH' RGG ) DQN$ PW7 KH %DQN 1Y D IHGHID® FKDWMUHG VDYIQIV DWRADIRQ $V
VXFK WH %OCN LV VXEMPR UHI XOMRQ VXSHYIMRQ DQG H] DP IQDMRQE\ WH 2 &&  Z KIEK 1V IW SUP DY UHIXOWRU DQG B\ WH & RQUXP HU) IQDQADCB LRMANRQ
YXUDX 3&) 3% ,QDGAMRQ WH %DQN DV DQIQVXUHG GHSRMRY IQAMMRY 1V VXSHYIVHG E\ \KH ) HEHIDO  HSRWQUXUDQRH & RSRUDMRQ

) DIGIUH\R P HWP LQIP XP FDSABICUHTXILHP HQW FDQ IQUW FHWBIQ P DQEDRY DQG SRWEED DEGMRQDOAVFUHIRGDY DRURQY B\ UHI XOWRWY \WDWIL XQEHMINHQ
FRX@ @ IMRXUEXVIGHW DRRYMIHN DQG KDYH D P DIMUDCDGYHWH HIHPWRQ RXUFRQVRIEDWG DQG FRP ELGHG IIQDQRIDOARMP HQN' 8 QGHUFDSMBCDGHTXDR
JXIGHIHY Z H P XWWP HVWSHFLLLE FDSIMIQ) XIGHIDHY \WDWQYRIH TXDQMAMYH P HDVXUHV Rl RAUDWHW @EIDMAY DQG FHBIQ R EDOGFH VKHHWMP V DV FDBXOWG
XQEHUUHI XOWRY DFFRXQILY SUDRWFHY 7 KH FDSMICDP RXQIV DQG FOWMLIEDMRQY DUH DOR VXEMPAR TXDREMYH MGIP HOV E\ \WH U XOWRY DERXWARP SRGHQNV
UMN Z HI KU V DQG RWHUIDRRY

4 XDQIMAMYH P HDVXUAY HABEQ/KHG B\ UHI XOMRQ R HOQVXUH FDSMBICDGHT XD UHTXILH XV DQG \WH %OON\R P DIQBIQP [P XP DP RXQW DQG UDMRY VHWRUIK 1O \KH
\DEGIEHBZ R 7REO7IHU DQGFRP P RQHTXIW 71HU  FDSMIO DV GHIGHG LQWH UHIXOMRQY \R UMN Z HIK\MG DWHW DV GHIGHG DQGR! 71HU  FDSMIOR
DYHDIHDAWHN DV GHIGHG

) RUB\ GFKURQ ) LQDQAIDOR EH D Z HOFDSIMIQ) HG VDYIQIV DQG BDQ KRTIQ) FRP SDQ. WH %OCN P XWEH Z HOFDSAMBQ) HG DQG 6\ QRKURQ. ) ICDGAIDAP XMARWEH
VXEMPVR DQ. Z UNWQ DI UHHP HOARGHU FDSMIOGUHRARYH RUSURP SWARWHRUYH DRVRQ GILHARYH MXHG B\ WH ) HGHUDGS HVHYH YRDUG\R P HWDQG P DIQEIQD
VSHALF FDSMIOBIYHORUDQ, FDSMICP HDVXUH

$W HHP EHU DQG 6\ QFKURQ. ) IQDQRIDCP HWDODSSTFDE®! UHTXILHP HQN \R EH GHHP HG Z HOFDSMID HG SXWXDQAR ) HGHUDGS HVHYH %RDUG
UHIXOMRQY $W HHP EHU DQG WH %DQN DOR P HWD@DSSTDE®! UHTXILHP HOW \R EH GHHP HG Z HOFDSAB) HG SXWXDQAR 2 &.& UHI XOMRQY DQG IRU
SXISRVHV R \WWH ) HGHDO HSRAWQUXUDQRH $ FW7 KHUH DUH GR FRQEMRQY RUHYHQN VXEVHTXHQAR' HRHP EHU KDWP DI HP HQWEHTHYHV KDYH FKDQIHG

\WH &RP SDQ. I RUWH %DQNI FDSMICFDWI RY
7 KH DRYDCFDSABCDP RXQN UDMRY DQG \WH DSSTFDE®! UHTXILHG P IQIP XP V R \WWH &RP SDQ. DQG\WH %OQN DUH DV IRGRZ V
6\ QFKURQ ) LQDQFLDO
OLQLPXP IRU FDSL

$W '"HFHPEHU LQ PLOOLRQYV $FWXDO DGHTXDF\ SXUSRV
$PRXQW 5DWLR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO

OLQLPXP IRU FDSL
$W '"HFHPEHU LQ PLOOLRQV $FWXDO DGHTXDF\ SXUSRYV

$PRXQW 5DWLR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO



6\ QFKIRQ\ %DQN

OLQLPXP WR EH ZHOO
OLQLPXP IRU FDSLWOQGHU SURPSW FRUU
$W '"HFHPEHU LQ PLOOLRQV $FWXDO DGHTXDF\ SXUSRVHV SURYLVLRQV

$PRXQW 5DWLR $PRXQW 5DWALR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO

OLQLPXP WR EH ZHOO
OLQLPXP IRU FDSLWAOXSHU SURPSW FRUU
$W '"HFHPEHU LQ PLOOLRQYV $FWXDO DGHTXDF\ SXUSRVHV SURYLVLRQV

$PRXQW 5DWRLR $PRXQW 5DWLR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ &DSLWDO
BBBBBBBBBBBBBBBBBBBBBEB

D &DSLWDO UDWLRV DUH FDOFXODWHG E\66G ROF KW KX G4HDWV HOX EM 16 WD Q\GRD D 6 & DHHEFFBIPEH W U DMQYGEWLRQ SURYL
E $W '"HFHPEHU 6\QFKURQ\ )LQDQFLDOOVRGPW KW BDOQAWDLQ D FDSIUWDIOF RRQRAMIDWRRYLBNIO LQ H[FHVV RI
FDSLWDO UDWLRY EHOMHQWDVW SRLQWY WR DYRLG OLPLWY RQ FDSLWDO GLVWULEXWLRICAHDQ®@EUWMIBLQ

7KHYDQNP D\ SD\ GYIGHQGY RQIW VRN Z M FRVHONRUGQRQ REMIPIRQ IURP WH 2 && DQGWH ) HGHUDGS HVHYH %RDLG DP RQJ RAHUKIQIV 1L W UHI XOWRY
FDSABCZ RX@ QRAKHUHE, EH UHGXFHG EHBZ \WH DSSTFDE®! UHI XOVRY FDSMIOHTXILHP HON

127( (03/2<(( %(1(),7 3/$16

) RIRZ Q) WH 6 HSDUDMRQ RXUHP S HHV FHDVHG SDMIASDMY 1Q* ( EHQHIWBOQV DQG EHI DQ SDMFASDIY 1Q HP S& HH EHCHIMBDIQV HABEQKHG DQG
P DQBIQHGE\ XV 7KH IRGRZ Q) VXP P DU HV IQRUP DMRQ UHDWMG \R \WWH 6\ QFKURQ. EHQHIMBDQV DQG RXUUHP DIQIQ) REQI DMRQV\R * ( UHDAMG \R FHUBIQ R WHU
SOV

6DYIQIV 3@Q

2XU8 6 HP S® HHV DUH HD IE®! \R SDWFISDW LQ D TXDOIHG GHIGHG FROMEXURQ\VDYIQIV SOQ WIVDERZ V \WHP \R FROMEXW D SRUMRQR WHUSD: \R WH SDQRQ
DSUWH\B[ EDMY : HP DNH HP SB HUFRQUEXUIRQY \R \WH SOQHTXDOR R HDI IEG! FRP SHQVDMIRQ DQG P DNH P DRKIQ) FROUEXMRQVR XS\R R HDJIEG
FRP SHQUDMRQ : H DOR SURYIGH FHUNIQ DEGMRGDCFRQUEXURQY VR \WWH SOQ IRUHP SB HHV Z KR Z HUH SDWMFSDQW 1Q* (- V SHMRQ SOQ DV HSDUMRQ 7KH

H SHQVH IGRXUWHG DWRADMG Z MK MY SDQZDV P IGRQIRUWH\ HDUHQGHG' HAHP EHU 7 KH H SHQVH IGFXWHG DWRADMG Z W \KLY SOQ IRUSURU
SHIRGY Z DV GRWP DWUDO

+HDOM DQG:  HODUH %HQH LW

© H SURYIGH KHDGK DQG Z HIDUH EHQH W \R RXUHP SB HHV IQFOIGQ) KHDAK. GHOWBIO SUVFUSWIRQ GXJ DQG YIMRQIRUZ KIEK Z H DUH VHD LQUXUHG 7 KH H SHOWM
IQFXWHG DWRADWMG Z W \WHVH EHHIW ZDV P L@RQIRUKH\ HDUHQGHG' HFHP EHU 7KH H SHOVH IQFXUWHG DWRFIDWMG Z W \WHVH EHGHIW IRUSURU
SHURGY Z DV QRAP DMIDO



* ( Y4HOH IMB @QV DQG 5 HP EXWHP HOW2 EQJ DARQV

3URU\R 6 HSDUDURQ RXUHP SE HHV SDUIFISDWMG 1Q YDURXV * (- UHMHP HQADQG UHMHH KHDAK DQG @H IQUXUDGFH EHGHIVEDQY & HWBIQ R \WHVH UAHP HQAEHCGHIW
YHVIMG DV D UHVXOIR 6 HSDUDIRQ 8 QGHUWH \WUP V R \WH ( P SB HH O DWRY $ J UHHP HQAEHZHHQXV DQG* ( * ( Z LOFRQIXH R SD\ IRUKHVH EHQHIW DQG Z H
DUH REQ DWMG R UHP EXOH\WHP 7 KH SUGALSDOUHMHP HONEHQH IW VXEMPVIR \KLY DUDQIHP HOWDUA 1 HG @H WP H DQQXIW SD\ P HON 7 KH HWLP DWMG (DELOW |RU
RXUUHP EXWHP HOWRED DMRQV R * (- |RUUHMIHH EHQHIW Z DV P LORQDW HAHP EHU DQG LV IQFOGHG 1Q RKHUMELDNAV 1Q RXUS RORIEDMG

6\BMMP HOMR ) LODGFIDCS RVMRQ

( [ SHOHV DWRFIDMG Z W RXUHP SE HAVISDMFSDMRQ IQ\KHVH * (- EHGHIVMBOQV SURUWR 6 HSDUDRQ Z HUH P LGRQDQG P LORQIRUKH\ HDWY HQGHG
" HAHP EHU DG UHVSHAYHO
127¢ ($51,1%6 3(5 6+$5(

YOVIF HDUWQIQIV SHUVKDUH LV FRP SXWMG B\ GYIGQ) HDUIQIV DYDIME®! R FRP P RQWRFNKRGHWY B\ \WH Z HJI KWG DYHUDIH QXP EHUR FRP P RQ VKDUHY RXAWMBQGEQ]
IRUWH SHURG ' IGWWMG HDLQIQTV SHUMKDUH UH GFW \WH DWXP HG FRQYHWMRQ R DOGGMYH VHRXUMAV

7KH IRGZ LQ) WE®! SUMHON \KH FDBXOMRQ R EDVIE DQG GOWMG HDUIQIV SHUVKDUA

<HDUV HQGHG 'HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
1HW HDUQLQJV

: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ EDVLF
(HTHFW Rl GLOXWLYH VHFEXULWLHV
: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ GLOXWLYH

(DUQLQJV SHU EDVLF FRPPRQ VKDUH
(DUQLQJV SHU GLOXWHG FRPPRQ VKDUH

© H KDYH IWXHG FHUBIQ WRAN EDVHG DZ DBV XQGHUWH 6\ QFKIRQ, ) ICDQADO / RQYJ 7HP ,GFHOYH 3 @Q $ \RBCR DSSWR P DMD P LGRQ P L@RQDQG
P L@RQ VKDUHY UHDAMG \R WHVH DZ DUBV Z HH FROVGHUHG DQINGGMYH DQG WHUH RUH Z HUH H FOGHG IURP \WH FRP SXWBMIRQ Rl GOWMG HDLIQJ V SHUMKDUH [RU
WH\ HDW HQEHG' HFHP EHU DQG UHVSHARYHD

127( (48 §K 27+(5 67&. 5(/$7(' ,1)2509,21

7KH,32 DQG( [ FKDQIH2 IIHU

,Q-XO 1Q SUHSDUDMRQ IRUWH ,32  Z H FRP SGMG D VWRFN VSMEXWXDQUWIR Z KIFK HDFK VKDUH KHG B\ WH KRGHUR! RXUFRP P RQ WRFN Z DV UHFOWLIHG IOR
WDV ) RBZ Q) WY WRFN VSOWZ H KDG DSSIR IP DWO P IAQRQWKDUWHV Rl FRP P RQWWFN RAWWQAQ] 7 KH HIHFW R \WH VWRFN VS@WKDYH EHHQ
UHGRMG IRUDGSHURGY SUHVHQMG

2 Q$XIXW ZHFOVHG WH IQUDCSXETF RIHUIQI R P IARQVKDUHV R RXUFRP P RQ RFN DVID SUEH \R \WH SXETF R SHUVKDUH DQG RQ 6 HS\WP EHU
ZHIMXHG DQDGAMRDO P LARQ VKDUHV Rl RXUFRP P RQARFN SXUWXDQAR DQ RSURQ J UDQMG \R \WH XQGHZ UMY IQ\WH 32 \KH 38 QGHZ UMY/
2SMRT : HUFHYHG GVBURFHHGY IURP \WH IQUIDCSXETF RIHUQY DQG \WH 8 QGHZ UMY 2 SURQR! DSSUR P DMD  EIGIRQ ) RIRZ QU \WH IQUIDCEXETE RITHUQ)

DQG\KH 8 QGHZ UMY 2 SWRQ * ( RZ QHGDSSWR [P DIMD R RXUFRP P RQWRFN

2 Q1RYHP EHU * ( FRP SBMG W RIHUWR H FKDQIH WKDUHV R * (- FRP P RQRFN IRUDTR WH UHP DIQQ) VKDUHY Rl RXUFRP P RQWWRFN\WWDWE HUH RZ QHG
B * () RIZIQ \WH6HSDIMRQ * ( QREQUHURZQVDQ R RXURKWMEQAQ FRP P RQWRFN



' LYIGHQG DQG 6 KDUH 5 HSXUFKDVHV

' XUQJ \WH\ HDUHQGHG' HFHP EHU Z HGHFOUHG DQG SDIG FDWK GYIGHQGV RI SHUWDWH R FRP P RQWRFN RU P 1QRQ
20Q-X0 \KH &RP SDQ. DOR DSSURYHG D VKDUH UHSXUFKDVH SUIRIWDP Rl XS \R P 1@RQ |RUIH IRXUTXDUMY HQEQ] - XCH 7KH &RP SDQ
UHSXUFKDVHG DSSUR] [P DIMO P 1ARQ VKDUHV R RXUFRP P RQWWFNIIRU P I@RQ DADQDYHIDIH SUFH R : HP DGH DQG H SHAVWR FRQUIOXH VR P DNH

VKDUH UHSXUFKDVHV VXEMPVWR P DUNHWARQGEMRQY DQG RKHUIDRRY LQFOGQ) Bl DADQG UHI XOWRY  BMUEMRQY DQG UHTXIUHG DSSURYDY

6\ QFKIRQ ) LQDQFLDO QFHQAYH 3 RILDP V

: HKDYH HADEQKHG\WH 6\ GFKUIRQ ) IQDGAIDO ~ / RQYJ 7HP ,QFHQIYH 3 @Q Z KIEK Z H BHHUVR DV WH 3, GFHOIYH 3 0Q” 7KH , FHQIYH 3 @Q SHUP IW XV \R M/XH
VARFN EDVHG VRPN GHGRP IQDWG DQG RWHUDZ DGV R RIEHY HP SB HHV FROVXEBIQIV DQG QRQ HP SB HH GUHRRY SIRYIGQ) VHYIEHY R WH & RP SDQ. DQG RXU
SDWFASDMD) DI AW $ YDIDE®! DZ DUBY XQEHUWH , GFHQMH 3 OQ IGFOGH VIRFN RSURQY DQG WRFN DSSUHFIDIRQ WKW 36$5 Y  BMVIMEWG VWRFN DQG UMINEWG
VRFNXQW 3568V SHUIRIP DQFH DZ DBV DQG RKHUDZ DUBY YDBHG IQ Z KRB RUIQ SDWE, UHHUHGFH R RURWHZ IVH EDVHG RQ RXUFRP P RQWRFN RKHUVRFN
EDVHGDZ DGV DQG GYIGHQG HTXLYDBIQN $ \RECR VKDUHV R RXUFRP P RQWRFN LQFG(GQ) DXWRU, HG DQG XQWXHG VKDUHV  DUH DYDIDE®! IRU
JUDQIY DZ DBV XQEHUWH ,GFHORYH 3 OQ

QFRQHAIRQZ W WH 32 ZHMWXHGDWRBCR  PIORQ568VDQG P IARQWRFN RSWRQY VR FHUBIQ HP SB HHV 7KHVH 5 6.8 V DQG WRFN RSWRQY Z L@
JHQHD® FQOI YHAWRXU HDLY IURP WH DZ DUG GDWM SURYIGHG \WDVWKH HP SE HH KDV UHP DICHG FROIXRXVD HP SB HGE\ WH &RP SDQ. WURXIK VXFK YHVIQY CDW

6 XEVHTXHOAR WH 32 Z H KDYH M/XHG DEAMRCDCS 6 8 V DG WRAN RSURQY 1Q FROQHAIRQ Z W DQQXDOI DQW 7KH 5 68 V DQG VWRFN RSURQY IWXHG 1Q FRQGHAIRQ
Z W \WH DQQXDQJ WDQN Z @I HHD® YHAWY  DQXD® B Z W WH [IADQQYHWDY R \WH DZ DUE GDM - SURYIGHG \WDVWAH HP SB HH KDV UHP DIGHG
FRQIDXRXVO HP SB\ HGE\ \WH &RP SDQ \MURXJ K VIXFK YHVIMY GDWM ( DFK 568 1 FRQYHME®! QR RQH VKD Rl 6\ QFKURQ, ) LODGAIDAFRP P RQWARFN

7KH\RBGFRP SHOVDMRQ H SHOWH BFRWGHG IRUKHVH DZ DGV Z DV QRAP DIMUIDARUDGSHURGY SUAVHOMG $W HRHP EHU WHHZHH P IORQ568 VDG

P LGRQ VIRFN RSURQY MVXHG DQG RAMBQEQ) DQG P LGRQ R \RBOKQUHFRI Q) HG FRP SHOVDMIRQ FRANIHDMWG R WHVH DZ DUBV Z KIEK 1V H SHAMG VR EH
DP RMYHG RYHUD Z HJKWGDYHIH SHIRGR \ HDW/

127¢( ,1&2 05 (6
( DRIV EHRWH 3 RYIMRQIRU,QFRP H7D] HV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
8 6

1RQ 8 6
(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV




3WRYIMIRQIRU,QFRP H7D[ HV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&XUUHQW SURYLVLRQ IRU LQFRPH WD[HV

8 6 )HGHUDO

8 6 VWDWH DQG ORFDO

1RQ 8 6

7ZRWDO FXUUHQW SURYLVLRQ IRU LQFRPH WD[HV

‘HIHUUHG EHQHILW SURYLVLRQ IRU LQFRPH WD[HV

86 )HGHUDO

8 6 VWDWH DQG ORFDO

1RQ 8 6 2
‘HIHUUHG EHQHILW SURYLVLRQ IRU LQFRPH WD[HV

7RWDO SURYLVLRQ IRU LQFRPH WD[HV

8 6 IGFRP H\B[ HV KDYH CRAEHHQ SURYIGHG RQ\MP SRUDY GlLIHUHQRHY UHDWG \R LQYHR HOV IQ FHMBIQCRQ 8 6 VEVIGIDUHY 7 KHVH WP SRUDY GLLIHUHGFHY DUA
GXH VR HDUGQIQU V WDVWKDYH EHHQ UHQYHVMG DEURDG |RUDQ LQGH IQMM SHURG R \IP H DQG RIHUGILIHUHQRHY EHAHHQ WH ERRN EDVY DQG Y[ EDMY 1QWWH HTXIW 1Q RXU
QRQ8 6 VXEMIADUHY $Q 8 6 \B[ (DEIOY DWRFIDMG Z M \KHVH WP SRUDY GlLIHUIHQRHY Z RXES QRWEH P DWUDOR WH FRQVRIEDWG DQG FRP EICHG IIQDQRIDO
AP HQW

5 HFRQFLADWRQRI 2 XU( ITHFWYH 70 5 DMVRWH8 6 ) HGHDOS VWMWY ,QFRP H7D[ 5DwWM

JRU WKH \HDUV HQGHG 'HFHPEHU

86 IHGHUDO VWDWXWRU\ LQFRPH WD[ UDWH

86 VWDWH DQG ORFDO LQFRPH WD[HV QHW RI IHGHUDO EHQHILW

$00 RWKMU 2
(ITHFWLYH WD[ UDWH

" HHUHG 70 HV

" HHUHG IQFRP H B[ HV UH GPVWNH QWS HIHFW R WP SRUDW  GlLIHUHQPHY EHE HHQ WH ILGDQRIDCUHSRM) DQG N[ EDVHV Rl DWHW DQG IDEIMWHY DQG DUH
P HDVXUHG XVIQ) \WWH HQDRMG\S] @7 V DQG UV \WDWZ LOEH LQ HIHPWZ KHQ VIXFK GILIHUHQRHY DUH H SHRWMG VR UHYHWH

6 LJ QUIFDOW&RP SRQHQW RI 2 XU1 HW HHUIHG ,QFRP H700 HV

$W 'HFHPEHU LQ PLOOLRQV

$VVHWYV

$O0ORZDQFH IRU ORDQ ORVVHV

5HZDUG SURJUDPYV

&RPSHQVDWLRQ DQG HPSOR\HH EHQHILWV

1HW RSHUDWLQJ ORVVHYV

2WKHU DVVHWYV

7RWDO GHIHUUHG LQFRPH WD[ DVVHWVY EHIRUH YDOXDWLRQ DOORZDQFH
9DOXDWLRQ DOORZDQFH

7RWDO GHIHUUHG LQFRPH WD[ DVVHWV

/ILDELOLWLHYV

2ULJLQDO LVVRH GLVFRXQW

*RRGZLOO DQG LGHQWLILDEOH LQWDQJLEOHV
2WKHU OLDELOLWLHYV

7RWDO GHIHUUHG LQFRPH WD[ OLDELOLWLHYV
1HW GHIHUUHG LQFRPH WD[ DVVHWYV




BBBBBBBBBBBBBBBBBBBBBBB

D %DODQMFIBMEHU LQFOXGHV WKH LPSDFW RI FHUWDLQ WD[ DFFRXQWLQJ PHWKRG FKDQJHV ILOHG ZLWK
'"HFHPEHU LQFOXGHV WKH GHIHUUHG WD[ LPSDFW RLI®@L.RQUHFRJIJQL]JHG WD[ EHQHILW RI

700 6KDUQU DQG 6 HSDUDARQS J LHP HQW

,QFRQQHAIRQ Z W RXUIQUIDCBXETF RIHUQ) IQ$XIXW 3,327 ZHHQMMHGIQR D70 6KDUQ) DQG 6 HSDUMRQ$ JUHP HONR766$”  Z KIEK JRYHUDY FHUBIO
6 HSDUDWRQ UHDWG\M] P DIWAY EHE HHQWH &RP SDQ. DQG* ( IRTRZIQ) WH,32 7KH766$ JRYHUQY WH DERFDMRQ R \WH UHVSROUELDEA [RUKH D HY R \KH * (
JURXS EHEZHHQ* ( DQGWWH &RP SDQ 7KH 76 6% DOR DARFDWY UKW REQI DWRQY DQG UHVSROUEIDMAV 1Q FRQQHAIRQ Z M FHWBIQ DGP IQMADMYH P DALY UHDMEY
R \KH SUHSDUDMRQ R \M[ UMY DQG FROARCR \B[ DXAW DQG RKHUSURFHHGEQ)V UHOMO) \R B HY

8 QEHUNH766$ Z HJHQHDE DUH UVSRQUEG! | RUDQ[ HV DIIEX\WBE® R XY RURXURSHUDMRQY [RUMY[ DEG! SHURGY IRBZ Q) * HFHP EHU 7RNH H WQW
ZH GG UMY RQD FRVRIEDMG EDVIV Z M * (- Z H DUH UHTXILHG VR P DNH B[ VKDUQU SD\ P HQW R * ( 1Q DP RXQW HTXDOR RXUVHSDUDWM FRP SDQ. \B[
@ELON 2 XUMHSDUDM FRP SDQ I @DELDY 1V J HQHID® HTXDOR \WH DP RXQAR \B[ Z H Z RX@ KDYH SDIG KDG Z H EHHQ @) B[ UMY VHSDUDMO 1URP * (
VXEMPVWR FHUBIQ DEMR HON Z KHWHURUGRW (- 1V DPWDE UHTXILHG VR SD\ VXFK DP RXQN VR WH BT LQJ DX\KRUAMEAN ) RUMY] DE®! SHURGY SURUMR - DQXDUY
* (1 UNVSROQUE®! IRUDTICFRP H\B[ HV P SRVHG B\ WH 8 QMMG 6 MY & DQDCED DQG 3 XHWR 5 IR / IDELOMAN UHDMG \R B[ DEG! SHURGY SURUMR - DQXDUY
ZHH VHWBIG Z MK+ ( GXUGQ) \WH\ HDUHQGHG' HAHP EHU © H DU UVSRQVE®! | RUDGRKHUS] HY DASEXVIE®! R RXUEXVIGHW : KHUH UHTXILHG IRU
FHUBIOWM WPV Z H KDYH UHABIOHG WH GDELON DQG UHFREHG DQIQEHP QUV UHFHYDE®! URP * (- 1Q RXUS RQVRTEDWMG 6 \EMP HR! ) IQDQRIDCB RVMRQ

8 QUHFRJ Q] HG 70 %HQH W
5 HFRQFLADWRQ R 8 QUHFRIQL] HG 70 94HQH LW

LQ PLOOLRQV
%»DODQFH DW -DQXDU\
$GGLWLRQV
7D[ SRVLWLRQV RI WKH FXUUHQW \HDU
7D[ SRVLWLRQV RI SULRU \HDUV
5HGXFWLRQV
3ULRU \HDU WB[ SRVLWLRQV
BHWWOHPHQWY ZLWK WD[ DXWKRULWLHV 2
([SLUDWLRQ RI WKH VWDWXWH RI OLPLWDWLRQ
%DODQFH DW 'HFHPEHU
3RUWLRQ RI EDODQFH WKDW LI UHFRFMILYHGL FRREHGW.RP[SODBWHVKH HI
BBBRBBBBBBRBBEREBRRERRE

D ,QFOXGHG LQ WKH SULRU \HDU WD[ SRVLWLRQV IRU WKH \HDU HQGHG 'HFHPEHU LV D UHYHUVDO RI
EHHQ UHFRUGHG LQ

© H FRP SYX\WM RXUXQUHFRI Q) HG\B[ EHQHIW RQ D VHSDUDM UHMUD EDVY ) RUXQUHFRI Q) HGMB[ EHQHIW DWRFIDWMG Z W SHURGY SURR ZHZ LOMWBI RXU
@EOMY DV HTXWHG 1Q DFFREDQFH Z MW WH 766$  7KH DP RXQAR XQUHFRIQ] HG\M EHQH W \KDWP D\ EH UMVROHG LQ\WH QH WRZHOH P RQKV IV QRWH SHAMG
R EH P DWUDOR RXUUHVXOV R RSHIDIRQY

$ CAMRD® \WHHDHXQHRIQ] HG\M EHCHIWR P IGRQDQG P LARQIRUWH\ HDW HQGHG' HRHP EHU DQG UHVSHAYHD \WWDVWDUH LOFOIGHG
1Q WH \DEXOUUHFRGAIMRQ DERYH EXWHFRUEHG 1O WH & RQVRTEDMG 6 BMP HWR ) LQDQRIDCB RVMRQ DV D UHGXFIRQ R \KH UHDWG GH HUWHG\] DWHWRUGHW
RSHUDMD) @AWHY

, QMU SHOVH DQG SHQDEAY UHDWMG VR LOFRP H Y[ (DELDIAY UHFRI Q] HG 1Q RXUS RQVRIEDWMG DQG & RP EIQHG 6 \BWWP HQW Rl ( DUIQIV Z HUH QRWP DMIDARUDD
SHURGY SUVHQMG



) RUSHURGY SURUR 6 HSDUDIRQ Z H DUH XQGHUFRQIQXRXV H DP IQDURQE\ \WH ,5 6 DQGWH\B DX\WRUMEAV R YDURXY A DV SDIR! \WHUDXGAWR * ( /\B[
UMDY 7KH,56 1V FXUHQ® DXGMD * ( VFROVRIEDMGS 6 IQFRP H\[ LAWY IRU DG © H DUH XQGHUH] DP IQDVIRQLQ YDURXY M JRIQ) EDFNR

DV SDWWR \WHUDXGWR * ( W\B[ UHDY : H DUH QRAFXWHQU® XQGHUDXGWZ W UHVSHPWR DQ. SRWAG HSDUDIRQ SHURGY : H EHTHYH WDVWKHUH DUH QR MUXHV
RUFDIP V \KDWDUH QNHO VR VLI QUEDQ® [P SDRWRXUBVXEV R RSHIMRQY 1LCDGAIDCERVMRQ RUFDVK IBZV : H IXWKHUEHTHYH WDWE H KDYH P DGH DGHTXDWM
SURYIMRQ IRUDQIGFRP H\B[  XQFHUBLQMA WDWERXTS UVXEWURP \XFK H, DP ICDWRQY

127( 5(7¢' 3$57<75$16%$&7,216

) RBZ QU WH 6 HSDUWRQ * ( QR BQIHURZ QVDQ R RXURXWABQEIQ) FRP P RQWRFN DQG IV GR BQI HUD UHDWG SDWV VR XV DQG Z H QR BQI HUFRQUGHURXU
WDQUDRURQY Z MK * ( DQG* ( && DV UHDWG SDUV WDQVDRIRQY 7 KH IRTRZ 1Q) \WEG! VHW IRWK WH GUHPWFRV IQRHPWARVAN DOG LOMUH] SHOHY UHDWG \R
VHYEHY DQG IXQAQ) SIRYIGHGE * (- IRURQD WH SHURGY SUNVHQMG SURUVR WH 6 HSDUDMRQ DV IQEFDNMG

LQ PLOOLRQV <HDUV HQGHG 'HFHPEHU
F

‘LUHFW FRVWYV

,QGLUHFW FRVWYV 2
L, QWHUHVWEH[SHQVH

7ZRWDO H[SHQVHV IRU VHUYLFHV DQG IXQGLQJ SURYLGHG E\ *(&&

BBBRBBBRRBBRRBBRBBBREREE

D 'LUHFW DQG LQGLUHFW FRVWY DUH LQFOXGHG LQ WKH RWKHU H[SHQVH OLQH LWHPV LQ RXU &RQVROLGD)
LQFOXGLQJ HPSOR\HH EHQHILW YV WIHDI RERDRMXLRLF DWHIFKQWR ORRIVSRUDWH RYHUKHDG DQG RWKHU

E 5SHSUHVHQWY FRVWY UHODWHG WR IXQGLQJ SUHYLRXVO\ SURYLGHG WR XV E\ *(&& ,QFOXGHG LQ LQWHUH

F SHSUHVHQWY H[SHQVHV LQFXUUHG WKURXJK 1RYHPEHU WKH GDWH RI 6HSDUDWLRQ

127¢ $B(17 &2081<),1$1&,$/1)250%,21

7KH IR®Z 1Q) SDUHQNFRP SDQ. 1IQDGADOABMP HQW IRUB\ GFKURQ: ) LODQADADUH SURYIGHG LQ DFFRUEDQRH Z M 6 ( & XBN Z KIEK UHTXILAY VXFK GVFBVXUH Z KHQ
UHMMEWG HADWHWV Rl FRORIEDWG VXEMIADUHY H FHHG R FROVRIEDIMG GHVDWHW $W HAHP EHU UHNEWG GHADWHW Rl RXUVXEVIGDUHY Z HUH
DSSUR] P DIMO EIORQ



&RQGHQVHG 6 \EWP HQW RI ( DLIQIV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUHVW LQFRPH
,QWHUHVW LQFRPH IURP VXEVLGLDULHV
,QWHUHVW RQ LQYHVWPHQW VHFXULWLHV
7RWDO LQWHUHVW LQFRPH
L, QWHUHVW H[SHQVH
,QWHUHVW RQ WKLUG SDUW\ GHEW
,QWHUHVW RQ UHODWHG SDUW\ GHEW 2
7ZRWDO LQWHUHVW H[SHQVH
1HW LQWHUHVW LQFRPH
'LYLGHQGV IURP EDQN VXEVLGLDULHV
'LYLGHQGV IURP QRQEDQN VXEVLGLDULHV 2
2WKHU LQFRPH
2WKHU H[BHQVH
(DUQLQJV EHIRUH EHQHILW IURP LQFRPH WD[HV
%HQHILW IURP LQFRPH WD[HV
(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJV RI VXEVLGLDULHV
1HW HDUQLQJV

&RPSUHKHQVLYH LQFRPH
BBBBBBBBBBBBB

D 2WKHU H[SHQVH IRU WKH \HDU HQGHG 'HFHPEHU SULPDULO\ LQFOXGHG YDULRXV LQWHUFRPSDQ\ F
&RQGHVHG 6 VWP HQW Rl ) LQDQFLDOB RVIMRQ

$W 'HFHPEHU LQ PLOOLRQYV
$VVHWYV
&DVK DQG HTXLYDOHQWYV
,QYHVWPHQW VHFXULWLHV
,QYHVWPHQWY LQ DQG DPRXQWV GXH IURP VXEVLGLDULHV
*RRGZLOO
2WKHU DVVHWYV
7RWDO DVVHWYV

/JLDELOLWLHV DQG (TXLW\
$PRXQWV GXH WR VXEVLGLDULHV
%DQN WHUP ORDQ 2
6HQLRU XQVHFXUHG QRWHYV
$FFUXHG H[SHQVHY DQG RWKHU OLDELOLWLHYV
7RWDO OLDELOLWLHYV
(TXLW\
7ZRWDO HTXLW\
7RWDO OLDELOLWLHY DQG HTXLW\
BBBBBBBBBBBBB

D ,QFOXGHV LQYHVWPHQWY LQ DQG DPRXQWYV GKIH DUFQ ED QO WRREYPEGIUDULBIQ&R! UHVSHFWLYHO\




&RQGHVHG 6 \EWP HQW RI &DVK ) ®RZ V

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&DVK IORZV RSHUDWLQJ DFWLYLWLHV
1HW HDUQLQJV
$GMXVWPHQWY WR UHFRQFLOH QHW HDUQLQJV WR FDVK SURYLGHG IURP RSHUDWLQJ DFWLYLWLHV
"HIHUUHG LQFRPH WD[HV
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHV
(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJV RI VXEVLGLDULHV
$00 RWKHU RSHUDWLQJ DFWLYLWLHV
&DVK IURP RSHUDWLQJ DFWLYLWLHV

&DVK IORZV LQYHVWLQJ DFWLYLWLHV

1HW LQFUHDVH GHFUHDVH LQ LQYHVWPHQWYV LQ DQG DPRXQWV GXH IURP VXEVLGLDULHYV
ODWXULW\ DQG UHGHPSWLRQ RI LQYHVWPHQW VHFXULWLHYV

3XUFKDVHV RI LQYHVWPHQW VHFXULWLHV
$00 RWKHU LQYHVWLQJ DFWLYLWLHYV
&DVK XVHG IRU ITURP LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV
7KLUG SDUW\ GHEW
BURFHHGV IURP LVVXDQFH RI WKLUG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI WKLUG SDUW\ GHEW
5HODWHG SDUW\ GHEW

BURFHHGV IURP LVVXDQFH RI UHODWHG SDUW\ GHEW 2 2

ODWXULWLHY DQG UHSD\PHQW RI UHODWHG SDUW\ GHEW 2
URFHHGV IURP LQHWIL@D SXEOLF RI 2 2
1HW WUDQVIHUV WR 3DUHQW 2 2
'LYLGHQGV SDLG RQ FRPPRQ VWRFN 2 2
3XUFKDVHV RI WUHDVXU\ VWRFN 2 2
,QFUHDVH GHFUHDVH LQ DPRXQWV GXH WR VXEVLGLDULHV
$00 RWKHU ILQDQFLQJ DFWLYLWLHV 2

&DVK XVHG IRU IURP ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWYV
&DVK DQG HTXLYDOHQWY DW EHJLQQLQJ RI \HDU 2
&DVK DQG HTXLYDOHQWY DW HQG RI \HDU

127¢ /(*$852&((',1*6$1' 5(*8/$725< 0$77(56

,QWH CRUP DOFRXWH Rl EXMQHW [URP WP H\R WP H Z H KDYH EHHQ CDP HG DV D GHHQEDQAQ YDURXY Bl DSUIRFHHAQIV IFOGQ) DUEMIMRQY FOW DRIRQY DQG
RIKHUQM DIRQ DUMQY 1Q FRQQHAIRQ Z 1M RXUEXVIGHW DRYMY & HWBIQ R \WH GU DODRIRQY LQFOIGH FOIP V IRUVXEWBQIDCFRP SHQDRY DQG RUSXQUMYH

@DP DIHV RUFDIP V IRUIQGHWUP LQDWM DP RXQW RN GDP DUHV : H DUH DOR IQYRIHG 1URP WP H\R\IP H LQ UHYLHZ V IQYHWAN DIRQY DQG SIRFHHAQIV ERW! IRWP DO
DQGIQRWP DOE\ JRYHEP HQECD HQAHY UHI DUEQ) RUBXMGHW FRIFIYHO UHIXOWRY P DINY  Z KIFK FRX@ VXENMPVKY \R VL QUEDQMQHY  SHQDGRAY

REQ DIRQV \R FKDQJ H RXUEXVIGHW SUDPWFHV RURKHUUHTXILHP HON UHVXEIY 1O IGFUHDVHG H SHOVHV QP LQVKHG IGFRP H DQG GOP DI H R RXUBHSXUIMRY © H
FROMANMDELDW DQG RUKH DP RXQAR GDP DJHV DV DSSURSUDWM 1Q HDFK SHQEQ) P DWWU ,Q DFFRUEDQRH Z W DSSTFDE®! DFFRXQIQY) JXIGDGFH Z H HABEQK DQ
DFRXHG MDELOY [RUGH DADQG UHI XOWVRY P DAY Z KHQ\WRVH P DAY SUVHQABRMW FRQIQI HQRLHY Z KIEK DUH ERW SUREDE®! DQG UHDVRQDE® HWIP DEG!



/ H) DOSURFHHAQIV DQG UHI XOWMRY P DIWRLY DUH VXEMIFWR P DQ. XQRHWIAQ | DRRY WDW HCHID® FDQCRWEH SUHARWMG Z W DWXUIDQFH DQGZHP D EHH SRHG\R
BGWHV IQH FHW R DQ' DP RXQN DFRXHG

) RUVRP HP DWHY/ Z H DUH DEG! R GHWMUP 1OH \KDWDQ HAIP DIMG W Z KIBI CRASUREDE®! LV BHDVRCDE® SRWME®! ) RURKHUP DIWY/  LOFGEQ) WRVH \WDVWKDYH CRW
\ HVBURI BLHWHG WIURXI K AVFRYHY  DQG RUZ KHUH 1P SRUIBQNDRXDACQ RUP DIRQ DQG Gl DAWXHV DUH XQUAVROHG Z H DUH XQDE®I \R P DNH VXFK DQHWIP DM : H
FXWHQ® HAP DM \WDVWKH UHDVRQDE® SRWIEEG RWHV IRUGH DCSURAHHGQ] V DQG HI XOWRY P DWHY Z KRKHUIQH FHW Rl D UHOWMG DFFUKHG @DEIQYW RUZ KHUH
\KHUH LV QR DFFUXHG @EIMYV DQG IRUZ KIFK Z H DUH DE®! VR HWP D\ D SRWME®I W DUH [P P DIMUDO 7 KLY UHSUHVHQW P DQDI HP HOW HWIP DM R SRWEGI ®W Z W
UHVSHRVWR \WHVH P DWW DQG LV EDVHG RQ FXWHQ® DYDIDE®! IQIRWP DIRQ 7KLY HAP DM Rl SRMEGI RW GRHV CRWHSUHVHONRXUP O IP XP ®W H SRVXUH 7KH
GUDCBIRFHHAQIV DQG UHI XOWRY P DWHLY XQEH®IQ) \WH HVMP D\ Z LQRKDQIH IURP P H\R P H DQG DRXMDAHVXAOV P Dy YD VI QULIEDQW® 1URP - FXUHONAIP DV

2 XURIP DM R BHDVRQDE® SRMEGI ®WHV IQYROHV W QUIFDQANGI P HONJ LYHQ \WH YDU 1Q) MBI HV R WH SIRFHHAQIV WH H MMQFH R QXP HIRXV \ HAWR EH
UHVROHG IWXHV \WH EBHDGN RN \WH FOIP V' RIMQ VSDQQQI P XAE®I\ HDY  XQVSHALLIHG GDP DI HV DQG RUWH QRYHWV Rl WH G DAWXHY SUHVHQMG %OVHG RQ RXU
FXWHONQRZ BIGIH Z H GR QRAEHMHYH \WDWZ H DUH D SDUWV R DQ SHQAQ) G DCBIRFHHAQ) RUUHI XOMRY P DWHLY WDWZ RX@ KDYH D P DWUDCDGYHYMH HIHRWRQ
RXUFRQUREEDWG DQG FRP ELCQHG LODQRDAFRQEMIRQ RUONXIAW + RZ HYHU 1Q @ KWARI \WH XQFHIBIQIAY IQYRIHG LQ VXK P DAY \KH XQP DM RXWRP HRI D
SDUFXOUP DIWMUFRX@ EH P DIMUDOR RXURSHIDIQ) UHVXOV |RUD SDUMFXOUSHURG GHSHQAQ) RQ DP RQJ RWHUIDRRY \WWHM] HR \WWH ®W RUMDEIDW IP SRVHG DQG
\KH GIYHOR RXUHDLIQIV IRUWKDVWSHURG  DQG FRX@ DGYHWHO DI HRWRXUEXVICHW DQG UHSXBMRQ

YHBZ IV D GAVRUSWRQ R FHIBIQ RN RXUUHI XOWRY P DWHLY DQG G DCBURFHHAQIV

5HIXOWRY 0 DMAY

2 Q2 AREHU \WH 8 QMG 6 BAMY 7UMMH  Z KIFK 1V SDIWR WH*' HSDUR HOAR! - XVIFH 1LBIG DQ DSSTFDMRQLQ, QUH 1\ UHH %4HIRQ D &KDSWU  EDQNXS\
FDVH SHOAQ) IOWHS 6 YDONXSW & RXUWWRUWH 6 RAKHD' MUEWR 1 HZ <RUINIRURGHY DXRRUL 1Q) QVFRYHY R \WH %OQN SXWXDQAR 5 X®I R WH

) HGHUDCB XBNV R %OQNXSW 3 URFHGXUH UHDWMG \R DQ LOYHW DURQ R \KH %OQNIV FUHAWIHSRMDY 7 KH GVFRYHY  Z KIEK IV RQRIQ) FRQFHUQY DA DMRQY P DGH [
%HIRQHWDOY * (& DSIMICE: RQUXP HU/ HQAQ) D SXVBAYH FOWY DRIRQ DGYHWDL SURFHHAIQ) SHQAQD 1QWH VDP H %OQNXSWE & RXWW, Q WH %4-GRQ DGYHYDW
SRFHHAQ) Z KIFK Z DV IIBIG RQ$ SUD SOIQM DB HY WDWKH %OCN YIROWY \WH GVFKDUH IQMQRIRQXQGHUB HAIRY) D R \WH YDQNXSW & RGH
B\ DWP S \R FROPWEVFKDU HG GHEW DQG E\ 1D VR XSCEDW DQG FRUMPWAHGWI RUP DURQ\R FUHGWIHSRMQY DI HQAHV \R VKRZ. \WDVWXFK GHEW DUH QR
GQIHUGKH DG RZ IQ) EHFDXVH \WH, KDYH EHHQ GVAKDU HG LQ EDQNXS\WW. 3 BIQM VHHNY GHFOWWRY MGJ P HOMOMQRIYH UHIH DQG DQ XQUSHFLLLHG DP RXQAR
AP DIHV 2Q' HAHPEHU WH YDCQNKSWA & RXUWWHOMUHG DQ RUGHUMIBA LQJ \WH DGYHWDY SURFHHAEQ) SHQEQ) DQDSSHDOR WH' MU RXWR WH
YOONXSWW & RXUY RUBHUGHQ, 1QJ WH YDOQNI P RIRQ R FRP SHIDUEMIMRY 2 Q2 FREHU WH' MUEWE RXAIHYHWHG WH YDONXSW. & RXWWDQG RQ

1 RYHP EHU \WH YDCQNXSW & RXUNI LDQMG WH %OQNIV P RIRQ\R FRP SHODUEIMIMRQ

2 Q2 PREHU \WH 9DQN UHFHLYHG D & LYIQQYHN DIYH' HP DQG IURP \KH &) 3% VHHNQJ LQIRUP DMIRQ UHDWG \R \WH YDQNIY FUHAWEXUHDX UHSRWQY Z W
UHVSHRR VRG DFFRXQN 7 KH LQIRUP DMRQ VRXIKVE\ \KH &) 3 %.J HGHD@ UHDMMY R \WWH DU DURQY P DGH IQ %HIRQ HWDOY * (- & DSMICE: RQVXP HU/ HQAQ) 2 Q
0D WHYDONUHFHYHGD 12 5% 1 RIFH R 2 SSRUNQU \R 5 HVSRQG DQG$ GYIVH BMKMUILRP WH &) 3 % LOAIFDM) WDVWIH &) 3%2 IIIEH R ( QRUFHP HQMY
FROUGHUQ Z KHKHUR BFRP P HQG \KDVWIH &) 3 %\INH B DCDPURQ UHDMY \R \KLY P DU



2 WHUO DALY/

7KH %N RUKH &RP SDQ IV RUKDV EHHQ GHHQAQ) D QXP EHUR SXVBAYH FOMW DRIRQY DU Q) FOIP V XQEHUMH IHGHIDOPHBISKRQH & RQUXP HU3 URMANRQS FW
37&3$" DV D UVX®R SKRCH FD@ P DCH B\ \WWH %DQN 7 KH FRP SDIQN JHQHD@® KDYH DU HG \KDWHH %OQN RUWH &RP SDQ. SOFHG FD@ VR FRQVXP HY B\ DQ
DXVRP DWMG \MBISKRQH GDEY WA AP RUXVIQJ D SUH UHFRUEHG P HWDJ H RUDX\RP DIMG YRIEH Z WRXVWKHUFRQUHQWDQG VHHN XS \R IRUHDFK YIRDMRQ
Z WWRXWSHALL LQJ DQ DJ.J UHI DWW DP RXQW&.DP SEHTHWDOY * DS ,GF IRUZ KIEK WH %OQN 1V IQGHP QUI\ LQ) \WWH GHIHQEDQWZ DV 116G RQ - DQXDY LONH
86 ' MUPW:RXAWRUKH 1 RIWHD' MUPWR 1 HZ <RIN &DP SEHOHWDOY - & 3HQQH &RPSDQ ,F DQG- & 3HQQH &RSRIMRQ ,QF IRUZ KIEK WH %DQN LY
IQGHP QI Q) \WWH GHHQEDQN Z DV ILBIG RQ - DQXDY OWHS 6 ' MMEWE RXWRUWH 1 RIWHD' MUPWR 1 HZ <RIN 1 HDGHWDOY : DOD DWW \RUA ,QF
IRUZ KIEK WH %OQN IV 10GHP QUI\ L) WH GHIHQEDQWZ DV 118G RQ - DOXDU IQWHS 6 ' MMPWERXWRUKH: HAM®D' MUEWR 1 R &DUIRID $ ECHIITHW
DOY * ( &DSMICE HBIC/DQN Z KIEK Z DV I1BIG RQ$ XIXWW IQWHS 6 ' MMPWE RXWRUKH 6 RAKMHD' MUPWR &DORED Z DV QWP MHGRQ' HAHP EHU
DIWUUHFHYIQ) \KH FRXUAY IIQDCDSSURYDCR! DQ DU UHHP HOR V! \KH FOVH RQD FOW EDVY 3 XW/XDQAR WWH DI UHHP HQAD (HDWG FDVH -+ RIHUHWDOY

6\ QFKURQ. %DQN Z KIFK Z DV IIBIGRQ 1 RYHP EHU IQWHS 6 ' DMMPW RAWRUH ( DAMED' MUEWR 0 MRXW Z DV QWP MHG RQ) HEXDY Q
DCGMRQ R \WH &DP SEHD& DP SEHD 1 HDO$ EGHINXIEDAG + RIHUP DWAY GVFXWHG DERYH \WH %OQN KDV UHVROHG WIQ RKHUSXUBAYH FOMY DRURQY \KDWP DGH
VP LOUFDIP V XQGHUWH 7&3$ RQ DQ LQGYIGXDEDVY Z W \WH FOWY UHSUMVHQBAMYH 7UDYDI @R HWDOY * (- & DSMICE HVBIOVDQN DQG$ @HG, QMIADM / / & Z DV ILBIG
RQ- DQXDWY IQWHS 6 ' MMEWE RXUWRUWH 0 IGEBI MUEWR ) @UCD DQG GVP WHG RQ 2 FREHU ) MMKHQY Y / RZHW &RP SDQHV ,GF DQG* (
&DSAICE HEIC/DQN Z DV [IBIG RQO Dy IQWHS 6 ' MMEWERXIWRUWH' MMEWR 6 RXW & DURTLD DQG GVP IWHG RQ 2 RREHU &RZDQY * (
&DSAICE HEIC/DON Z DV IIBIG RQO D\ IQWHS 6 ' MMEWERXUWRUWH' MUEWR & RQGHRFXWDQG GVP MHG RQ- XO 31 DQHWDOY * (
&DSMIOGE D* ( &DSMICS HBIOYDQN Z DV I1BIG RQ- XO IOWHS 6 ' MUPW RAWRUKH 1 RWHD' MUPWR $ OEDP D DQG GVP IWHG RQ$ XJI XV

" XEDGRINLHWDOY : DCD DWB\RMY ,QF  IRUZ KIEK WH 9DQN LQGHP QUIHG \KH GH HQEDQAZ DV IBIG RQ) HELXDY IQWH 8 QUG 6 \BAMY' MAEVE: RXIW
IRUH 1 RWHD' MUEWR @GR DQG GVP MHG RQ6 HSWP EHU 0 LON HWDOY 6\ GFKURQ. %DQNZ DV IIBIGRQ' HAHP EHU IQWHS 6 ' MMEW
&RXUNRUWH ( DAMD' MUEWR 1 HZ <RUNDQG QWP MHGRQO D\ " HXWFKH HWDOY 6\ QFKURQ. %DQN HADOZ DV IIBIG RQO DUFK IQWHS 6
" DAUEVE RXUWWRUWH' MUPWR 1 HZ - HYH DQG GWP MHG RQ- XCH &IRMHADOY 6\ QFKURQ ) ICDGADCHWDOZ DV ILBIG RQ$ SUD IOWHS 6
" DAUEVE RXWRUWH 6 RAKHD' MUFWR & DRRWID DQG GMVP MHG RQ- XCH - RKQURQHWDOY : DOD DWB\RUHV ,GF DQG6\ GFKURQ ) IQDQADC DV IBIG RQ
$SUD IQWHS 6 ' MMEWE RXAWRUWH ( DAMD' MUEWR & DORUID DQG GVP MHG RQ 6 HSWP EHU $QDQGY 6\ GFKURQ. %DQN DQG 6\ QFKURQ,
) ICDQADCY DV 11B1G RQ - XCH LOWKH 8 QMG 6\BAMY' ANIEVAE: RXUWRUWH 1 RINHLD' MUEWR |, @GORY DQG GVP MWHG RQ 6 HSWP EHU

,Q DEGEMRQ\R WH 7&3$ FOW DRIRQ OZ VXIW UHDWG \R SKRGH FD@ WH &RP SDQ\ 1V D GHHQGEDQAL D SXVAMYH FOM/ DRIRQ OZ VXMDBU Q) FOIP V XQEHUWH
7&3$ UHDWQ \R IDFVIP 1BV ,QO0 IEKDHQ . IGFDIG * * 6 HWDOY 6\ GFKURQ ) LODQFIDOSOIQN DU HV \WDVWKH & RP SDQ YIRDWIGWH 7&3$ B\ VHQAQ 10

DGYHMWHP HON Z IMRXWARQVHQNDQG Z MMRXWIHTXILHG QRIFHY DQG VHHNY XS \R IRUHDFK YIRDMRQ 7 KH DP RXQAR GDP DI HV VRXJ KWQ WH DU J UHI DM L
XQUSHFLLHG 7 KH RUJICDCFRP SOIQAZ DV IIBIGIQ8 6 ' MU RXWRUKH 1 RWHD' MUFWR |, GORY RQ- DQXDUY 2 Q$XIXW \WH &RXW
JUDQMG \WH & RP SDQ 1V P RIRQ\R GVP W EDVHG RQWH OFN R SHYRQDAMUWGERRY 2 Q$ XIXWW \WH SOIQM UH [1BIG WH FDVH IQWH 6 RAMHY' MMEWR

2 KR
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4XDUWHUO\ BHULRGV (QGHG

6HSWHPEHU -XQH
LQ PLOOLRQYV 'HFHPEHU

ODUFK

"HFHPEHU

6HSWHPEHU

-XQH

ODUFK

,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH

1HW LQWHUHVW LQFRPH

(DUQLQJV EHIRUH SURYLVLRQ IRU
LQFRPH WD[HV

BURYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV

(DUQLQJV SHU VKDUH
%DVLF
‘LOXWHG
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8 QEHUWH GLHAIRQ R RXU&KIH ([ HRXWRYH 2 HIEHUDQG &KIH ) IQDGQADCR 11IEHU Z H HYDOOWMG WH HIHRMYHQHW R RUGMFEVXUH FRORRY DQG SURFHGXUHY DV
CHIGHGIQ5XBN D HDG G H XQGHUWH ( [ FKDQIH$ W DQG EDVHG RQVXFK HYDODMRQ RXUKIH ( [ HEXWH 2 IIFHUDQG & KIH ) IQDQADCR [1IFHU
FRQFOGHG WDWRXUGVFBVXUH FRQIMRY DQG SURFHGXUAY Z HUH HIHAYH DVR - HFHP EHU

1 R FKDQIH 1Q IQMODFROMRCRYHUILCDGADOHSRMDY REFXUWHG GXUQ) \KH | IVFDOTXDWMUHQGHG' HAHP EHU WDVKDV P DMUD® DIIHAMG RULY BDVRQDED
@HO ¥ P DMID® DIl HFWRXUIQMILDGFROURCRYHUILCDGRDOUHSRM)

7KH P DQDUHP HOAR 6\ GFKURQ. ) ICDQAIDO 3WH &RP SDQ. ™ 1V UMVSROUE®! IRUHVBEQKIQ) DQG P DIQBIQIQ) DGHTXDW LOMEDOFRQURCRYHUIICDQRIDAUHSRMDY (RU
WH &RP SDQ DVGHIGHGE\ ([FKDQHSPMBXBN D DQG G 7KH&RP SDQ V IQMIDCFRONRCRYHUIQDQADCUHSRMY 1 GHVI GHG \R SURVIGH UHDVRCDE®!
DWXWDQFH UHIDUEQ) WH UHIDELON R 1ICDQRADOUHSRMG) DQG \WH SUHSDUMRQ Rl 1ICDQRDOVEAMP HON IRUH WDOUHSRWQ SXUBRVHV 1Q DFFRWEDQFH ZIW 8 6

JHQHID® DFFHSWG DFFRXQIQ) SUQAISBV 7KH &RP SDQ V IQMEODOFRQARORYHUIQDQRIDCUHSRM LQFGIGHY \WRVH SRIFIHY DQG SURFHGXUAY \WDWL SHUBIOQ \R \KH
P DIQMQDQFH R UHFRUBY WD UHDVRQDE®! GHAMBICDFFXUDMD DG [DILD UH GRWKH WDQVDRURQY DQG GVSRMRQY R WH &RP SDQ VDWHW 1L SURYIGH WDVRQDEG!
DWXWDQFH \WDAMMDQVDRIRQY DUH BFRWEHG DV QHFHWDW \R SHUP IWSUHSDUDMRQ R ILQDGADOMIBWP HQW 1Q DFFRUEDQFH Z W JHGHID® DFFHS\MG DFFRXQIQ)
SUGASBN DQG WDWKH &RP SDQ. V UHFHISW DQG H SHQGEWMUAV DUH P DGH RQD 1Q DFFRUEDGFH Z W DXWRU] DIRQY R WH &RP SDQ. V P DQDI HP HOADQG ALHRRY
DQG UL SURYIGH UHDVRCDE®! DWXWDQFH UHIDLEQ) SUHYHQIRQ RUMP HD GHMAURQ R XQDXWRUL HG DFTXIMMRQ XVH RUGVSRVMRQ R \WH &RP SDQ V DWHW KDV
FRX@ KDYH D P DWUDCH I HPWRQ LW [LQDQALDOABAMP HON

Y%HFDXVH R W ICKHUHOATP MIMRQY  LOMIDOFRQMRORYHU ILQDQRDOUWHSRMGY P D\ GRASUHYHQARU GHMPAP MADMP HOWV $OR SIRMAIRQY R DQ. HYDODWRQ R
HIHAMYHGHW \R I XWMUH SHURGY DUH VXEMIPIR \KH UMN WDWARQRRY P D\ EHFRP H IQDGHTXDW EHFDXVH Rl FKDQIHV 1Q FROGMRQY RUWDWIH GHI UHH Rl FRP SIDGFH
Z W \WH SRIFIHV RUSURFHGXUAY P D\ GHMUIRIDM $ GKRXIK DG VA WP Rl IQMEDOFRQIRCFDQ EH FRP SURP IVHG B\ KXP DQ HURURULQMQMRCDOALIFXP YHQIRQ R
UHTXILHG SURFHGXUAY ZH EHOHYH RXUM MP  SURYIGHV UHDVRQDE®! DWXUDGRH WDWHICDGADOWDQVDRIRQY DUH BHFREHG DQG UHSRUMG SURSH®  SURYIGQ) DQ
DGHTXDW EDVY | RUUHIDE®! [ICDGFIDOARMP HOW

7KH &RP SDQ. W P DQDIHP HQAKDV XVHG \WH FUMMUID HABEQKHG 1Q ,QMEDO&ROIRO |, QI UDWMG ) UDP HZ RN IWDP HZRN IWXHG B\ \WH &RP P Wi R
6 SRQURUQY 2 L DY} DIRQY R \WH 7UHDGZ D\ &RP P MRQ 38262 \R HYDODW WH HIHRIYHGHW R WH & RP SDQ. I IQMQDOFRQIRCRYHUILQDQRIDCUHSRMEY

7KH &RP SDQ W P DQDIHP HQAKDY DWHWHG WH HIHRAYHQHW R WH &RP SDQ I/ IQMEDOFRQURORYHU IICDQADOUHSRMG) DV R * HFHP EHU DQG KDV
FRQFOGHG WDWUXFK. LQMEDOFRQNRORYHUIICDGFIDOUWHSRMGY 1 HIHAYH 7 KHH DUH QR P DIMUIDOZ HONGHWHV 1Q WH &RP SDQ ¥ IQMEQDOFRQARORYHUILQDQRIDC
UHSRUY WDVWKDYH EHHQ IGHQMHG B\ \WWH & RP SDQ W P DQDIHP HQW



.30* //3 DQ IQCHSHQGHQMHI MMIHG SXETF DFFRXQIQY IIP KDV DXGWMG \WH FRQVRIEDMG DQG FRP EIQHG IIQDQADOVBMP HOW Rl \WH &RP SDQ IRUWH \ HDU
HQGHG ' HRHP EHU DQG KDV DOR M/XHG DQ DXQWHSRWZ KIEK IV IQFOIGHG [Q 3DWY, WP ) LODGFIDOG \BMP HOW DQG 6 XSSBP HQBY ' DWW R \MY

YRP . 5HSRWRQ IQMODOFRQURORYHUIICDQFDOWHSRMG DV R ' HFHP EHU XQGHUSXQUD 6\BQEDWG 1R R WH 3XETF &RP SDQ $ FFRXQIY
2 YHUWKVWRDG 33&$2 %
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QFRSRIDMG B\ UHHUHQRH R 0 DQDIHP HQW 3( GRIRQR ' IWHARY 36 HAURY D %4HQHILFIDCR Z QHUKLS 5 HSRMZ &RP SIOQFH ™ 3 RYHUDQRH 3 UQRIS®N
3&RGHR &RQGXFWDQG3&RP P WHV R WH %RDIGR ' IWHRRY IQRXUGHIQMYH SUR\ WP HONRURXU  $QOXDAD HAMY R 6 \RANKRGHWY \R EH KHG RQO D\
ZKEK ZIOEH IIBIGZ MO GD\V R WH HQG Rl RXUIVFDO HDUHOGHG' HRHP EHU WH:  3UR\ 6\IAWP HOV

(0 (;(&87,9( &203(16%7,21
,GFRERIDWMG B\ U HUHQRH \R 38 RP SHODIRY'  IVFXWIRQ DQG$ QDOMY” 3 ( [ HEX\YH & RP SHQVDMIRQ” 20 DQDIHP HQW HYHBSP HQADQG & RP SHOVDURQ
&RP P lWH 5 HSRWDQG 20 DQDIHP HQW HYHBSP HQADQG & RP SHOVDMRQ & RP P WikH , QMUBFNY DQG , QUGHU3 DMASDIRY 1Q\WH W\ 6\IP HQW

7(0  6(&85,7<2: 1(56+,32) &(57$,1 % 1(),&%$/ 2: 1(56$1' 0$1$* (0 (17
$1' 5(/$7(" 672&. +2/' (50%$77(56

QFRBRIDMG B\ UH HIHQPH R 394HQHIFIDCR Z GHUKIS. DQG3( TXIW & RP SHQVDIRQ 3 OQ, QRP DIRY 1Q\WH 3R\ 6\DMP HOW

7(0  &(57$,15(/$7,216+,36$1' 5(/$7(' 75$16$&7,216 $1' ' 5(&725
At (3(1 (L&

,QFRSRIDMGE\ UH HUHGRH \R 35 HDWIG 3 HYRQ 7 IDQVDRIRQY ” 3( BRIRQR ' WHARY DQG3&RP P WHV R WH YRDIGR! ' LWHARY 1QWH 3UR\ 6\BWP HQW
(0 35,1&,3%/ $&&2817,1* )((6%1' 6(59,&(6

,QFRERIDMG B\ UH HUHQRH \R 3, QGHSHQGHQ/S XAWRU 1OQ WH W\ 6\WP HOV
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D ' RRXP HQWVIIBIG DV SDWR! KLV ) RWP

& RQVRIEDWG DQG & RP EIGHG ) IGDGADGE \BWP HQN
7KH FROVRIEDWMG DQG FRP EIGHG [ ICDQFIDOABMP HOW UHTXILHG \R EH ILBIG 1Q WY DQQXDOMHSRWWRQ) RP . DUH @AMG EHBZ. DQG DSSHDUKHUHQ RQWH SDIHV
IQAFDNG

At (; 72 &2162/1, $7(" $1' &209%1(" ),151&,$/ 67$7(0 (176

5 HSRW R , QGHSHQGHQS HI MAMUHG 3 XETE $ FFRXQIDY ) WP _
& RQURIEDWG DQG & RP EIGHG 6 \BWMP HQW R ( DUQIQIV IRUKH \ HDWY HQGHG' HRHP EHU DQG _
& RQVRIEDWG DQG & RP EICHG 6 \BWWP HQW Rl & RP SUHKHQUYH , QFRP H IRUH \ HDW HQGHG' HFHP EHU DQG _
& RQURTEDWG 6 \EMP HQW R ) LQDQFIDCB RIMRQDVR! * HAHP EHU DQG _
& ROVREEDWG DQG & RP EIGHG 6 \BMP HOW R & KDQIHV 1Q ( TXIW IRUWH\ HDWY HQGHG' HFHP EHU DQG _
& RQURIEDWG DQG & RP EIGHG 6 \BWMP HQW R &DVK ) BZ V IRUKH \ HDW HQEHG' HFHP EHU DG _
1 RMV \R \WH & RQVREEDMG DQG & RP EIQHG ) LGDGQADGE \BMMP HON _
) LCDGADOB \BMP HONG FKHGX®N
6 HSDUDWM [ LCDGFIDOABAMP HQWFKHGX®N KDYH EHHQ RP WG HAMHUEHFDXVH \WH. DU CRADSSTFDE®! RUEHFDXVH \WH UHTXILHG LQRUP DRQ LY IGFOGHG IQ WH
FRQURIEDWG DQG FRP ELQHG ILQDQRIDOARMP HON
( [ KIEW

6 HHWH ( [ KIEWQGEH IREBZ Q) \WH WL CDXUH SO HV IRUD QMR \WH H KIEW EHQ) 1LBIG RUIXUQIVKHG Z MW RUIGFRISRUDMG B\ UH HUHGFH IQUR KLY DQOXDALHSRIRQ
YRP .
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6 LJ QDURV

3XUXOQMR WH BTXIHP HOVR 6HAIRQ  RU G R \WH 6 HEXUMEAV ( [ FKDQIHS$ PR \WH UHJ MRDQAKDY GX® FDXVHG \KY DQOXDOMSRWRQ) RP . IRU
WH IIVFDO HDUHQEHG' HRHP EHU R EH VI QHG RQ W EHKDDE \WH XQGHWAI QHG DQG IQ \WH FDSDFW IQGAEDWMG \WHUHXQR GXO DXWRUL HG LQ\KH & W R
6\IP IRG DOG 6 M R & RIGHAIPWROWH  GED, R ) HEDDU
6\ GFKRQ ) LQDQADO
5 HI MADQW

V WIDQ' ' RXEGNV
%DQ' ' RXEBV

([ HPX\YH 9 1FH 3 UMGHQWDQG &KIH ) IQDQADO
2 lIIFHY

' XO $XWRU HG 2 11IFHUDQG 3 UQASDO) IQDQADO
2 lIIFHY




3RZHUR $WRDH,

( DFK SHYRQZ KRVH VL] QDWUH DSSHDLY EHBZ KHIHE\ FRQAMAMY DQG DSSRIQV0 DUDHW . HDQH %UDQ' ' RXEGN DQG- RODWDQ6 0 RWGHU DQG HDFK R
WHP DAY IQAYIGXD® DV KLY RUKHUMKH DQG OZ [XCDWRGH V 1Q IDPWDQG DIHQW Z W IX@BRZ HUR VXEVIMAIRQ DQG UHVXEVIMAIRQ \R H HEX\WM IRUKIP RUKHU
DQG LQKIY RUKHUGDP H SOFH DQGWAMDG [QDQ. DQG DOFDSDAMAY DQ' DQG DADP HQGP HOW VR KLY DQQXDOMHSRURQ) RP . DQG\R LB WH VDP H Z W DO

H KIEIW \WHUR DQG DQ. RWHUGRFXP HQW UHTXILHG LQ FRQGHPRQ \WHUHZ W Z M \KH 6 HEXUMIV DQG ([ FKDQIH &RP P WIRQ JUDQUY XQR VDIG DWRWGH V [Q IDFW
DQG DI HQWV DQG \WHUVXEVIMAMY DQG HDFK RN WHP  IX@BRZ HUDQG DXWKRUMY \R GR DQG SHURP HDFK DQG HYHY  DPADQG \KIQ) UHTXIVIW DQG GHPHWDW \R EH GRGH
1Q FRQGHAIRQ WHUHZ W DV IXE@® DV KH RUVKH P LI KWRUFRX@ GR 1Q SHYRQ KHUHE\ UDWA Q) DQG FRQIILP 1Q) DOKDVWDIG DIWRWEGH V 1Q IDAWDQG DIHQN RUDQ R
WHP  RUNHURUKLY RUKHUVXEWMAMY P D\ OZ IX® GR RUFDXVH\R EH GRGH B\ YILBH KHUR!

3 XWXDQAR \WH UHTXIUHP HON R \WH 6 HEXUMIAV ( [ FKDQIHS PWR WLV UHSRWKDV EHHQMI QHG EHBZ B\ WH IRTRZ 1Q) SHYRQY RQ EHKDOR! WH UHI MDQNDQG
1QWH FDSDRMHV DQG RQ\WH CDWMV IQAFDMG



6L CDWUH 7@ " D
3UCASDY [ HRXWYH 2 1IIFHU

V 0 DUDUHWO . HDCH ' IUHRARU ) HEXDY

0 DUDHWO .

" WHARU 3 BHIMGHQADQG & KIH ([ HPXWH 2 [11IFHU

V %WIDQ' ' RXEGV 3UCASDO) IQDQADCR NNIFHU ) HEUDW

WIDQ' ' RXEBV

([ HPXWYH 9 1FH 3 BMMCGHQWDQG & KIH ) ICDQADCR 1IIFHU

" XO $XWRU] HG 2 11IFHUDQG 3 UGQRISDO) ICDGRIDX INIEHU

V' DVIG3 0 HDR 3 UCAISDGH FFRXQIY 2 IIIFHU ) HEUDW

' DVIG3 0 HOR

6 HQRU9 IFH 3 UHMIGHQWDQG & RQMR®IU

V 3DJHW $OHV " IUHRARU ) HEUDY
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(IKLELW 1XPEHU

(; +.%7.1" (;

'"HVFULSWLRQ

$PHQGHG DQG 5HVWDWHG &HUWLILFDWH RI ,QFRUSRUDWLRQ RI 6\QFK UR®HQQDHEWD
1R WR )RUP 6 B5HJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -X(

$PHQGHG DQG 5HVWDWHG %\ODZV Rl 6\QFKURQ\ )LQDQFLDO LQFRUSRUDWHG E\ UHIH
JLQDQFLDO RQ 1RYHPEHU

,QGHQWXUH GRXWHMWDY RAHWZHHQ 6\QFKURQVKIHO®BQBNDRRIB®HO JRQVWNH LQFRUSR

UHIHUHQFH WR ([KLELW RI )RUP . ILOBBIJKVBAQFKURQ\ )LQDQFLDO RQ

JLUVW 6XSSOHPHQWDO ,Q&¥IXWWUH GHEHWEBBHI)VE6RQFKURQVKHQ®QBONDRROB@®HOORQ DV
7JUXVWHH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW BXJRUW . ILOHG E\ 6\QFKUR
6HFRQG 6XSSOHPHQWDO ,QGHQWXUH GDWHG DV RI )HEUXDUGKH %D Q E HR ZLIMEIQH 6 \@MREQ U
7JUXVWHH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI )RUP . ILOHG E\ 6\QFKUR
7KLUG 6XSSOHPHQWDO ,QGHQWXUH GDWHG DV RI -XO\ 7KH % DEGINV RR iR B QKRR @ V) L
7JUXVWHH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI )RUP . ILOHG E\ 6\QFKUR
YJRXUWK 6XSSOHPHQWDO ,QGHQWXUH GDWHG DV RI '"HFHPEHAKH %D Q E HRR El#HDH 6 \MAE® U
7UXVWHH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI )RUP . ILOHG E\ 6\QFKUR
YRUP RI 6HQLRU 1RWHV GXH LOQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
YHEUXDU\

YRUP Rl )ORDWLQJ 5DWH 6HQLRU 1RWHV GXH LQFRUSRUDWHG E\ UHIHUHQFH WR (
YHEUXDU\

YRUP RI 6HQLRU 1RWHV GXH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
YRUP RI 6HQLRU 1RWHV GXH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
"HFHPEHU

6SHFLPHQ &RPPRQ BWRFN &HUWLILFDWH LQFR U SRPUGHGE EW UHRI H UW @ F)IR WWPR 6( [ KEHELMY
6WDWHPHQW ILOHG E\ 6\QFKURQ\ J)LQDQFLDO RQ -XO\ 1R

ODVWHUHHPHQW GDWHG DV RI -XO\ DPRQJ *HQHUDO (OHFWULF &DSLWDO &RUS
SXUSRVHV RI FHUWDLQ VHFWLRQV DQG DUWLFOHV VHW IRUWK WKHUHLQ *HQHUDO (O
$PHQGPHQW 1R WR )RUP 6 5HJLVWUDWLRQ 6WDWIRHRWNILOHG E\ 6\QFKURQ\ )LQD:

7UDQVLWLR Q B OUGHHPHWHIKG B WM G E\ DQG DPRQJ *HQHUDO (OHFWULF &DSLWDO &F
DQG 5HWDLO )LQDQFH ,QWHUQDWLRQDO +ROGLQJV ,QF LQFRUSRUDWHG E\ UHIHUHC
$XIXVW

5HILVWUDWBBRQHHRKOW GBHMIKEWY RI  E\ DQG EHWZHHQ 6\QFKURQ\ )LQDQFLDO DQG
&RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW $XJRNYRUP . ILOHG E\ 6\

7D[ 6KDULQJ DQG $HSBDHMHIVR QG BXWIKKE WV R E\ DQG EHWZHHQ *HQHUDO (OHFWULF &
JLQDQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW $RIXRWP . ILOHG E\ 6\QFK

(PSOR\HH 0OBWMWAHPWHWQW GHXIKT WYV RI E\ DQG DPRQJ *HQHUD'MH QHHAVOU(LIFH& RRISFQ& D
&RUSRUDWLRQ DQG 6\QFKURQ\ )LQDQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WRJIKWWEL'

7UDQV L WLIRGDRD UN SUDHEIVPHQW GBHXIKEWY Rl  E\ DQG EHWZHHQ *(, &P SDYG @G \RHFI/M
JLQDQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW  $RIXYRWP . ILOHG E\ 6\QFK

,QWHOOHFWXDO 3URS$IWWHRURW G RIKFMDV RI E\ DQG EHWZHHQ *HQHUDO (OHFWU
(OHFWULF &DSLWDO &RUSRUDWLRQ RQ WKH RQH KDQG DQG B\QFKURQ\ )LQDQFLDO
RlI JRUP . ILOHG E\ 6\QFKURQXMWDQFLDO RQ

QUHGELWHHPHQW GDWHG DV RI -XO0\ DPRQJ 6\QF-0RQYD)RQDIQIFLID O DION E R LU RZ W
DGPLQLVWUDWLYH DJHQW DQG WKH RWKHU /HQGHUV SDUW)\ WKHYGIM-R) W QRR U S\RRJ PRY
5HILVWUDWLRQ 6WDWHPHQW ILOHKX EXVBNQFKURQ\ )LQDQFLDO RQ



QUHGELWHHPHQW GDWHG DV RI -XO\ DPRQJ 6\QFPHRHUD)Q D EF WA FDADERWDRZ&
DGPLQLVWUDWLYH DJHQW DQG WKH RWKHU /HQGHUV SDUW\ VWSRHQIEW R QMWQ ER U S RRD)\R
5HILVWUDWLRQ 6WDWHPHQW ILOHKX EXVBNQFKURQ\ )LQDQFLDO RQ

$PHQGPHQW 1R S$WRHBBHGQWN GDWHG 2FWREHU E\ DQG DPRQJ 6\QFKURQ\ )LQDQ
&RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR JRUP . ILOHG E\ 6
$PHQGPHQW 1R S$WRHBBHGQWN GDWHG 2FWREHU E\ DQG DPRQJ 6\QFKURQ\ )LQDQ
-30RUJDQ &KDVH %DQN 1 $ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR )RUP

JRUP RI 6\QFKURQ\ HUFRQFHQWLYH 30DQ LQFRUSRUDWHG SPHQ-EIPAME@WFHRWRWRK LEUR
5HILVWUDWLRQ 6WDWHPHQW ILOHXEAVBNQFKURQ\ )LQDQFLDO RQ

JRUP RI DJUHHPHQW IRU DZDUGV XQGHWPE\QFKQWQYH 30RQJ IQFRUSRUDWH®IE\ UHIHL
$PHQGPHQW 1R WR )RUP 6 5HJLVWUDWLRQ 6WDWKBRHRWNVNILOHG E\ 6\QFKURQ\ )LQD:

JRUP RI DJUHHPHQW IRU DZDUGV RI 3HUIRUPDQFH 6KD Bily B QQ WWQX\QLY U3 O\MEF K URBR U S
UHIHUHQFH WR ([KLELW WR 4XDUWHUO\ 5HSRUW RQ $BURO 4 ILOHG E\ 6\QFKURQ\

YRUP RIDQVDSIDLBAUHHPHQW E\ DQG EHWZHHQ *( &DSLWDO 5HWDLO %DQN *( &DSLWD
0 .HDQH %ULDQ ' 'RXEOHV -RTOIRWPIONQ06 4XRWEQHQ DRGLYRIQQ@BRUSRUDWHG E\ UHI!
R$PHQGPHQW 1R WR )JRUP 6 5HJLVWUDWLRQ 6WDWIBRKHRWVILOHG E\ 6\QFKURQ\

2SHUDRUIWGHHPHQW GDWHG DV RI EBI@QXBIBQ *( &DSLWDO 5H WIDALHD Rb DADK\H DECRG SWKWBIRZI O H (
&XUUHQF\ LQFRUSRUDWHG E\ UHI$RMHDEMHWYR ([RLEMR JRURI6 5HJLVWUDWLRQ 6WDW
)LQD QF $3@ IR® 1R

&DSLWNGUDQFH DQG /LTXLGLWH BPHQWH GDQRHG DV RI BPRRDUY &DSLWDO 5HWDLO %D
(OHFWULF &DSLWDO &RUSRUDWLRQ DQG *( &RQVXPHU )LQDQFH ,$fFH QIGPHOWERBDWWGE
YRUP 6 5HJLVWUDWLRQ 6WDWHPHQW I|L¥8HG &\ 6\QFKWURQ\ )LQDQFLDO RQ

ODVWHU ,QGHQWXUH GDWHG DV RI 6HSWHPEHU E H W ZLHHQV 6 I RIURIHRID\ &HRFZIQND
&DSLWDO &UHGLW &TUKXY WD VIWH LV YRWH D Q GU XKW \&ARGHB BUDAFD YV DV 7QBV\@MIK UHQ FRU S R
E\ UHIHUHQFH WR {PKICFGMHQWRIR WR )RUP 6 5HJLVWUDWLRQ 6WDWHPHQW ILOHG E
7JUXVW DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG

2PQLEWHQGPHQW 1R WR 6HFXULWL]DWLRQ 'RFXPHQWY GDWHG DV RI )HEUXDU\

7JUXVW *( &DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV ORQRJUDP &UHGLW &DUG %D
JUXVW *HXW VEKH 9% DBRWP SD Q\ ' HODADNHIH RV 5)67UXQP &L B)6 +ROGLQJ ,QF DIWXVAXWYVFI
&RPSD$RHULFDV DV 7TOBWWMKUHQFRUSRUDWHG E\ UHSAHEGPHQWR (RKLEWW JRURI6 5H

6WDWHPHQW ILOHG E\ 6\QFKURQ\ BIXNGL QD 5)® GRVWHQJILRWH RQ 0D\ 1R
DQG
6HFROWBHQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI -XQH EBIXWAM ID@ G\ Q FK

"HXWVFKH76:DWWN &§RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DWX\OWWDMHUS)IBWROGLQJ // & RQ -XO\

7KLYBHQGPHQW WR ODVWHU ,QGNDWXWH GDWEIBWIHRQ 6\QFKURQ\ & UIHE VW &DGG 0D\
"HXWVFKH7%D\OM &RBBBQLFDY LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DAWX \0OW\DMHU5)RWROGLQJ // & RQ 6HSWHPEHU

JRXUSPKIQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI -XQH EWXWAM D@ G\Q FK L
"HXWVFKH7200\OM &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DWX\OW\DMHUS)BWROGLQJ / / & RQ -XO\

JLIWRHQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI 0D\ E AWWAHMH Q@ @ GQ FHXUIR\G
%DQ@NXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUH(
&DUG ODVWHUXYRWHQG 5)6 +ROGLQJ // & RQ 0D\

6L[WRHQGPHQW WR ODVWHU ,QGXDWXWH GDWHGDNHT 6\QFKURQ\ & THEUW R2RGG HOW
%DQ@NXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUH(
&DUG ODVWHUXKYRWHIG 5)6 +ROGERQIXVW & RQ



BHYH@WHKQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI -DQXDU\ TBHW BRG 6\
"HXWVFKH7HOWWN &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DAWX\WOWWMHUS)BWROGLQJ // & RQ -DQXDU\

(LIKBAKHQGPHQW WR ODVWHU ,QGHQWXUH DQG 2PQLEXV 6XSSOHPHQW WR 6SHFLILHG ,
EHWZHHQ 6\QFKURQ\ &UHGLYW %DW @ QGV'WNKWMKRNHHEBOBBQLFDY LQFRUSRUDWHG E\ Ul
([KLELW Rl WKH FXUUHQW UHSRUW RQ )RUP . ILOHT XV W\QRIGUR)@\ +ROHAION &D/U& |

ILOQ$WHQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI 1IRYHPEHU TURNWZBGI® 6\
"HXWVFKH7HOWWN &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DWX\WOWWMHUS5)BWROGLQJ // & RQ 1RYHPEHU

ILQWHQGPHQW WR 0ODVWHU ,QGHQWXUH GDWHG DV RI 1RYHPEHU TURNWZBGI® 6\
"HXWVFKH76DWW &§RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DWX\OWWMHUS5)BWROGLQJ // & RQ 1RYHPEHU

JRUP Rl ,QGHQWXUH 6XSSOHPHQW EHWZHHQ 6\TWKKWR QQ &U'H G WM KW & B@REVQAUF LR W H
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI JRUP 6 5HJLVWUDWLR Q76XADW B PIEQ
5)6 +ROGLQJ // & RQ 0D\

JRUP Rl ,QGHQWXUH 6XSSOHPHQW EHWZHHQ 6\TUKKWR QQ &U'H G WM RN & B@REVQLUF LR W H
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW Rl )RUP 6) 5HJLVWUDWLRQ78WDW HP I
DQG 5)6 +ROGLQJ // & RQ )HEUXDU\

JRUP Rl 9)1 ,QGHQWXUH 6XSSOHPHQW EHWZHHQ 6YQRWYWRI G UG WR & MISB@BDWQMN U 1|

$PHULFDV LQFRUSRUDWHG E\ UHISIRH@EMHWR (IRLEMR JRURI6 5HIJLVWUDWLRQ 6WDV

)L QD Q F I$IXQ XR/QV

JRUP Rl fRMGIHPHQW 9)1 6HY LHW RQIDBAYFKURQ\ &UH G LW WROWE DKMV GRIWK SDUW\

WLPH WR WLPH DQSIJWEWWBQODW\QWKHUHWR IURP WLPH WR WLPH LQFRRUBRUMDMVE IR
WR )RUP 6 5HJLVWUDWLRQ 6WDWHPHQWSNIXVGE\ 6\QFKURQ\ )LQDQFLDO RQ

JUX$WHHPHQW GDWHG DV RI 6BHSWHPEHU EHMKZH % Q GN6RRRIMELIQADZ D &H DQ G
LQFRUSRUDWHG E\ UHIHUHRPIHEGPR QM LIEFRRW WRRIRUP 6 S5HJLVWUDWLRQ 6WDWHPHQW
ODVWHU7URWW DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG

JLUVRHQGPHQWKSWRIHHPHQW GDWHG DV RI -DQXDU\ EHW ZH HIH 6 BROR WCRIQHQD'Z
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRIUXW\R® QREUF) 6 .
+ROGLQJ // & RQ -DQXDU\

6HFRBEHQGPH QWX WR HHPHQW GDWHG DV RI 6HSWHPEHU EHWZIBHQ GREVWR REGLQ.
'"HODZDUH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW WK§RUWQR
5)6 +tROGLQJ // & RQ 6HSWHPEHU

&XVWRG\ DQG RRHHPHR® GDWHG DV RI 6HSWHPEHU FURQW &RRSDEN RV KHQYL
FDSDFLW\ DV &XVWRGLDQ DQG L QTUXWAW DS DRLGV 6 \IWF KQR QO \& M H ALY & D UG FRONSRIWD W R
UHIHUHQFH WR RHBPGPHQWILIR WR )RUP 6 5HJLVWUDWLRQ 6WDWHPHQW UGV E\
DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG

S5HFHLYDEO$IW BBEPHQW GDWHG DV RI -XQH EHWZHHQ *( &DSLWDO 5HWDLO %DQ
&DUG %DQN Rl *HRUJLD DQG 5)6 +ROGLQJ // & LQFR USSFRHIDGPHI® W\ 1RH | HWR QR VR (
5HILVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\@EFXVW QD QG B BL WROGW G J D V/WEH LR QRUDH

DQG
56$$VVXPSWILRLHPHQW DQIP BBBRGAQW WR 5HFHLYPHEPH@VWDGBWHG DV Rl JHEUXDU\
&DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ // &
FXUUHQW UHSRUW RQ )RUP . ILOHG E\ 6\QRUXR\W \D&UH 616N+ RDGE @D VW HU RRWHEUXD

7KLYBHQGPHQW WR 5HFHILYPDERPHYWDOGBWHG DV RI '"HFHPEHU EHWZHHQ *( &DSL
DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL
6\QFKURQ\ &UHGLW &DAWX\OW\DMHGUS5)BRWROGLQJ // & RQ 'HFHPEHU

JRXUSPKQGPHQW WR 5HFHIYBEPHYWDOBWHG DV RI 0D\ EHWZHHQ *( &DSLWDO ¢
*( ORQH\ %DQN DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW
6\QFKURQ\ &UHGLW &DWX\OW\DMHUS)BWROGLQJ / / & RQ 0D\



'"HVLJQDWLRQ R$BHFPRYWMGEG BEGE QGIMHQW WR 5HFHELYPEPHYVWDGBWHG DV RI '"HFHPEHU
*( & DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ / /
FXUUHQW UHSRUW RQ JRUP . ILOHG E\ 6\QRFHXWR\W \D&UH 616N+ RDGE @D VIW HU RRWHFHPE|

'"HVLIJQDWLRQ R$FBRHPRYWG DEFG @ GIMHQW WR 5HFHIYBDERPH@WDOGBWHG DV RI )HEUXDU\
*( &aDSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ [/ /

FXUUHQW UHSRUW RQ JRUP . ILOHG E\ 6\QRFEXWR\W \D&UH 616N+ &DGE @D VW HU RRWHE U XD
6HYH@WHKQGPHQW WR SHFHLYPHEPHYWDGBWHG DV RI 1IRYHPEHU EHWZHHQ *( &D

NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH W
E\ 6\QFKURQ\ &UHGLW &DUMG/ WDV YE B)BRMROGLQJ // & RQ 1RYHPEHU

(LIKBAKHQGPHQW WR 5HFHIYBDHERPH@WDGBWHG DV RI ODUFK DPRQJ *( &DSLWDO 5
3/7+ROGLQJ // & DQG 5)6 +tROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL)\
6\QFKURQ\ &UHGLW &DWX\OWVWMHUS)BWROGLQJ // & RQ ODUFK

1LQYPKHQGPHQW WR 5HFHLYBDEPH@VWBDOGBWHG DV RDPBRQBK( &DSLWDO 5HWDLO %DQN 5
3/7 +ROGLQJ // & DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL\
6\QFKURQ\ &UHGLW & DWW \OW\DMHGU5)RWROGLQJ / / & RQ ODUFK

'"HVLJQDWLRQ R$BRHPRYWE QWEHQGPHQW WR SHFHLYBDERPHEWDGBWHG DV Rl 1RYHPEHU
6\QFKURQ\ %DQN IRUPHUO\ NQRZQ DV *( &DSLWDO7SHROGIL@ % D PN B JBG+R)G GLRIG,IQFJ
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRUWUKY WRD@G
5)6 +ROGLQJ // & RQ 1RYHPEHU

(OHYHSPMR GPHQW WR 5HFHLYBDEPH@WDGBWHG DV Rl 0DUFK DPRQJ 6\QFKURQ\ %]
&DSLWDO 5HWDLO %DQN 754RGBOGLQJI/ ,@FDQ@3F 5)6 +ROGLQJ // & LQFRUSRUDWHG E
FXUUHQW UHSRUW RQ )RUP . ILOHG E\ 6\QRFHXWR\\D&UH 616N+ RDGE @D VW HU RRWH U F K
7UDQWIIHIHHPHQW GDWHG DV RI BHSWHPEHU EHWZHHQ 5)6 +ROGLQJ MUXVWQG
LQFRUSRUDWHG E\ UHIHUHSPHQWRHQKLERW WRRJRUP 6 5HJLVWUDWLRQ 6WDWHPHQV
ODVWHU7URWW DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG
6HFROBHQGP H QWD \BIHIHHPHQW GDWHG DV RI -XQH EHWZHHQ 5)6 +ROGLQJ / /

ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ -XO\

7TKLY¥BHQGPHQW @Y BRIHIHHPHQW GDWHG DV RI 1RYHPEHU EHWZHHQ 5)6 +tROGLQJ
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +tROGLQJ // & RQ 1RYHPEHU

YRXUSPK QGPHQWD BIHIHHPHQW GBMIKE WYV RI EHWZHHQ 5)6 +ROGLQJ // & DQG 6\(
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1IRWHXVW DQG 5)6 +ROGLQJ // & RQ 6HSWHPEHU

J)LIWRHQGPHQWD @Y MIHIHHPHQW GDWHG DV RI '"HFHPEHU EHWZHHQ 5)6 +tROGLQJ
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
IRWHXVW DQG 5)6 +ROGLQJ // & RQ 'HFHPEHU

6L[WRHQGPHQWD @BHIHHPHQW GDWHG DV RI 0D\ EHWZHHQ 5)6 +ROGLQJ / / &
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ 0D\

5HDVVLJQPHQW RI 5HFHLY®ERRNQ WY THPRPEHHEBGRHGWD QBIHIHHPHQW GDWHG DV RI 'HFI
EHWZHHQ 5)6 +ROGLQJ // & DQG 6\QFKURTQUX&/WH ALOF RDSREUDIWHAGH B\ IRMVHU HQ F H
FXUUHQW UHSRUW RQ JRUP . ILOHG E\ 6\QRUXR\ \D&UH 616N+ RDGE @D VW HU RRWHFHPE|
5HDVVLJQPHQW 1R Rl 5HF H L&FEROXHW VQDEHEPHRYBKEH KQWD Q\BIHIHHPHQW GDWHG DV RI )
EHWZHHQ 5)6 +ROGLQJ // & DQG 6\QFK U R QUX&/WH GLOF RDSREUDIWHAGH B\ IIRMVHU HQ F H
FXUUHQW UHSRUW RQ JRUP . ILOHG E\ 6\QRUXR\W \D&UH 616N+ RDGE @D VW HU RRWHEUXD



ILQ$WPHQGPHQW Y BRIHIHHPHQW GDWHG DV RI ODUFK EHWZHHQ 5)6 +ROGLQJ [/ /
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ ODUFK

THQWKHQGPHQW ¥ BIHIHHPHQW GDWHG DV RI ODUFK EHWZHHQ 5)6 +ROGLQJ [/ /
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ ODUFK

(OHY HEPMIQ G P H QWD Q/\BIHUHHPHQW GDWHG DV RI ODUFK EHWZHHQ 5)6 +ROGLQJ /
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1IRWHXVW DQG 5)6 +ROGLQJ // & RQ ODUFK

BHUYLFLOQHHPHQW GDWHG DV RI -XQH E\ WXE VD BRQRKI)R QX QG HG L WIRLDWE DOQ W
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ VXFFHVVRU WR *( &DSLWDO 5HWDLO %I
*HRUJLD LQFRUSRUDWHG E\ UHPHOQWRHOW (RLEMWR )RUPI 6 S5HIJLVWUDWLRQ 6WDWI
&UHGLW &DUG O/DXWW WD QRBWH 6 +ROGLQJ // & RQ 0D\ 1R DQ

BHUYLFVQIPSWLROHPHQW GDWHG DV RI JHEUXDU\ E\ *( &DSLWDO 5HWDLO %DQM
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRUWUKY WR@G
5)6 +ROGLQJ // & RQ )HEUXDU\

JLUVRHQGPHQW WRSSHMNRAQW GDWHG DV RI 0D\ EHWZHHQ 6\QF¥XRW\ DBQG GL W
&DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN LQFRUSRUDWHG E\ UH
ILOHG E\ 6\QFKURQ\ &UHGLYU X\DW ® QBVIN6 U REWHRJI / / & RQ 0D\

6BHFROBHQGPHQW WRSBHMNRAQW GDWHG DV RI -XQH EHWZHHQ 6\QBKVWRQD @M H(
&DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN LQFRUSRUDWHG E\ UH
ILOHG E\ 6\QFKURQ\ &UHGLTU X\DW ® QBVIN6 U RBWHRJI / / & RQ -XQH

,QVWUXPHQW RI| $$SRUQWWIBRRHB WG QFKLIBGQGPHQW WRSBHHNPAQW GDWHG DV RI 0D
E\ DQG DPRQJ 6\QFKURQ\ &UH G ZWX & /U G ( 0D/S\.AUD ORSMMVDLO %DQN IRUPHUO\ NQRZQ D
(OHFWULF &DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI
&DUG 0DVWPAIXYRWHOG 5)6 +ROGLQJ // & RQ 0D\

JRXUMPKQGPHQW WRSBHMWNEPAQW GDWHG DV RI -XO\ EHWZHHQ 6\GBEKVRQD@EHG I
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KL
&UHGLW &DUG ODXWW WD QRBWH 6 +ROGLQJ // & RQ -XO\

JLIWRHQGPHQW WRSSBHNRBAQAW GDWHG DV RI 1RYHPEHU EHWZHHQ FUXNWKW RQG&
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KL
&UHGLW &DUG O/DXWWW QRBWH 6 +ROGLQJ // & RQ 1RYHPEHU

,QVWUXPHQW RI| $$ISRUQWWBRRHBWGQFH GDWHG DV RI 'HFHPEHU E\ DQG DPRQJ
ODVWHU7URWW *HQHUDO (OHFWULF &DSLWDO //& DQG 6\QFKURQ\ )LQDQFLDO LQFRUS
UHSRUW RQ JRUP . ILOHG E\ 6\QFKURQURVUWELWG&D B GROGWHU LRWHRQ 'HFHPEHU

6HUYLFHU 3HUIRUPDGPK HGDDD @WIHFHPEHU EHWZHHQ *HQHUDO (OHFWULF &DS
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRUWUKY WR®G
5)6 +ROGLQJ // & RQ 'HFHPEHU

$GPLQLVWUDNHFRHOW GDWHG DV RI 6HSWHPEHU DPRQJ 6VQRKWRON@HH B OW QDA

&DSLWDO &RUSRPDYLROOIBHR®WDQN RRUMZ'HODZDUH QRW LQ LWV LQG LWIX&/X\DHHFDSI

LQFRUSRUDWHG E\ UHIHUHSPHQWRHQMLERW WRRJRUP 6 5HJLVWUDWLRQ 6WDWHPHQV
DQG

$VVHW 5HSUHVHQWRIMW HRI®WGWY IGHPWHG DV Rl 0DUFK DPRQJ 6\QFKURQ\ %DQN 5

&UHGLW &DUG O/DXWWUGMRWKURQ\ )LQDQFLDO DQG &OD\WRQ )L[HG ,QFRPH 6HUYLFHV ,

RI WKH FXUUHQW UHSRUW RQ )RUP . ILOHG E\76%QFAK DRG\ R)6HERONG EQU G/ 0 RV VRIQUO

YLUYAMH QG P H Q@PWRL V\WUDHWMHFRHDW GDWHG DV RI 0D\ EHWZHHQ 6\QRKXRW\DUGH G
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KL
&UHGLW &DUG O/DXWW WD QRWS6 +ROGLQJ / / & RQ 0D\



ODVWHU ,QGHQWXUH GDWHG DV RI J)HEUXDU\ 78 X W HHEG * (HOXONDMHRK WL @ RO BB @D V
$PHULFDV LQFRUSRUDWHG E\ UHISIRH@GMHWYR (JRLEIMR )RURI6 5HIJLVWUDWLRQ 6WDV
)LQD Q F I$3@ IR® 1R

6XSSOHPHQW 1R WR ODVWHU ,QGHQWXUH GDWHG DV RI 6HSWHPEKYW DQG 'EHKWAHH
%DQ@NXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHISIRH@ERHWW (IRLEMR JRURI6 S5HJILVWL
ILOHG E\ 6\QFKURQ$BILQAMQFLDO RIR

6XSSOHPHQW 1R WR ODVWHU ,QGHQWXUH GDWHG DV RI ODUFHIXVW D QEH WXKRHMF K[ ¢
7JUXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHI$IRH@QERMHYR (IRLEMWR JRURI6 S5HIJLVWUDW
E\ 6\QFKURQ\ JLGBQEDODO RQ 1R

YRUP RI ,QGHQWXUH 6XSSOHPHQW EHWZHRAWXQVW BRGHW ¥ MWUREMHSDYREBQLFDY LQFRUS
E\ UHIHUHQFH WR (BPLHEQ@PHQWR1IR WR JRUP 6 S5HJLVWUDWLRQ 6WDWISRHRWNILOHG

JRUP RI ARWGHPHQW DPRQJ *( 6DOHVUXQWQWH IO DMYEHUY SDUW\ WKHUHWR IURP WLP
$JHQWV IRU WKH /HQGHU *URXSV SDUW\ WKHUHWR IURP WLPH W R MH@®G P i Q WRLFS R UW ¥
YRUP 6 5HJLVWUDWLRQ 6WDWHPHQW IL¥XJE\EW 6\QFKURQ\ )LQDQFLDO RQ

$PHQGHG DQG BHINWWDWHBHQW RI *( 6DOHV JURDWFIE DWV\GHIW RI )HEUXDU\ EHW
JLQDQFH +ROGLQJ / DO DR/ W IRl 'HODZDUH LQFRUSRUDWHG E$RHQBPHQMH MRR (M(RE
6 5HIJLVWUDWLRQ 6WDWHPHQW ILOBSUED6\QFKURI® )LQDQFLDO RQ

$PHQGHG DQG 5HVWDWHG 5HFISIUYBEGHQ VS D GWWHGE DWLRIQHEUXD U\ EHWZHHQ *
*(0% /HQGLQJ ,QF LQFRUSRUDWHG E\ USIRHQIG®@FIQWRR[KLERWRUP & 5HIJLVWUDWLRC
6\QFKURQ\ )LQBRBFLDO RQ 1R

JLUVRHQGPHOMHQYEBHG DQG 5HVWDWHG 5HFISUYBEGHQ\ED G @M@ WW LRRQ EHWZHHQ *( ¢
5HWDLO %DQN DQG *(0% /HQGLQJ ,QF LQFRUSRUGWHGGPHOHVHIRH Q AMRWR YK BE LB J L
6WDWHPHQW ILOHG E\ 6\Q§8UR®@\ )LQDQFRDO RQ

6HFROBHQGPHOMHOBHG DQG 5HVWDWHG 5HFISUYBEGHQ D G@RMFXG MW LRQ EHWZHHQ *(
&DSLWDO 5HWDLO %DQN DQG *(0% /HQGLQJ ,QF LQFRGPRQBWHGQVE\LEHI|HUR QRHPWR (
5HILVWUDWLRQ 6WDWHPHQW ILOHGELBG\QFKURQR )LQDQFLDO RQ

3DUWLFLSDWLR@JQMHFHOMW GDWHG DV RI )HEUXDU\ EHWZHHQ *(0% /HQGLQJ ,¢
/1 & LQFRUSRUDWHG E\ UHIHUSPHRB G\WPRIQWLERW WR )RIUP 6 5HJLVWUDWLRQ 6WDWH
)LQD QF L$3@ IR®M 1R

JLUNVRHQGPHQW WR 3DUWLF L$DWHLHRRH QWY HELDHAVMG 6D\D IR | 6 HSWHPEH U EHWZHHQ *
6DOHV J)LQDQFH +ROGLQJ // & LQFRUSRUDWKBBHQARHEWHIORRH WR (KWELBW 5HJRMAWU
ILOHG E\ 6\QFKURQ$3ILQMQFLDO RIR

6BHFROBHQGPHQW WR 3DUWLFL$DWHHRRH QQWV HELDHAVRVG 6D\D IR | 0D U F K EHWZHHQ *(0%
6DOHV J)LQDQFH +ROGLQJ // & LQFRUSRUDWKBBHQGARHEWHIORRH WR ([KWELBW 5HJRMAWU
ILOHG E\ 6\QFKURQ$3JILQMQFLDO RIR

7TUDQWIIHIHHPHQW GDWHG DV RI )HEUXDU\ EHWZHHQ *( 6DOHV )LQDQFH7/URWOWE L C
LQFRUSRUDWHG E\ UHIHUH@PH Q\GR° H[&BKWELRV WRR)RUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$SULO 1R

YLUSPH QG P H QWD @\BIHUIHHPHQW GDWHG DV RI BHSWHPEHU EHWZHHQ *( 6DOHV )L
JLQDQFH OMWYWWULQFRUSRUDWHG E\ UH | HUPH@RP WRW [KRELWR )RRP 6 5HJLVWUDWLR
6\QFKURQ\ )LQBRBFLOO RQ 1R

6HFR®MEHQGPH QWD 9/BIHIHHPHQW GDWHG DV RI 0DUFK EHWZHHQ *( 6DOHV )LQDC
JLQDQFH OMXWWULQFRUSRUDWHG E\ UH | HUPHWRP WRW [KRELWR J)RRP 6 5HJLVWUDWLR
6\QFKURQ\ )LQBRBFLOO RQ 1R

BHUYLFLOQHHPHQW GDWHG DV RI )HEUXDU\ EHWZHHQ *( &DSLWDO7BXWDLO %DQ
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP HEWELRY WRR)JRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$sSULO 1R

$GPLQLVWUDNHARHQW GDWHG DV RI J)HEUXDU\ E H W ZBIX\OW* O QB0 V& PLSLINEIFG HHDW
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP HEWELRY WRR)JRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$sSULO 1R



JLUVRHQGHG DQG SHWQIROIRG\ 6RIVHHRHIQW GDWHG DV RI "HFHPEHU EHWZHHQ
,QF DQG )LUVW 'DWD 5HVRXUFHV ,QF DV DPHQGHG L QFRUBSRGMDNHNG IR UI—WIFRU)I-IR(DJFPHE
5HILVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XQH

JLUWMRHQGHG DQG 5HVWDWHG 33URIGKPWMIORNY GHDWWHE HW RI 'HFHPEHU E\ DQG EHW
6HUYLFHV ,QF DQG )LUVW 'DWD 5HVRXUFHV //& DV DPHQGHG $RHFRGBRQWWHMRG EWH!}
6 S5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XQH 1R

6WRFN &RQWULHEKMH@EY GBHMH® DV RI EHWZHHQ *( &DSLWDO 5HWDLO )LQDQFH &RUSH
,QF LQFRUSRUDWHG E\ UHIHU$PMFRIGWIRQWKLRLWWR )RUP 6 5HIJLVWUDWLRQ 6WDWHP
RQ -XQH 1R

6WRFN &RQWULHEKMH@® GBHXIKEWY RI EHWZHHQ *( &DSLWDO 5HWDLO )LQDQFH &RU:
&DSLWDO &RUSRUDWLRQ LQFRUSRUDW H® HEQ G®MHIQWH DR H WR (JRUBPL&Y 5HJRVWUDWLRG
6\QFKURQ\ )LQDQFLDO RQ -XQH 1R

*HQHUDO (OHFWULF &RPISOR\ QFHRWQUYH 30DQ DV DBEHQIGHG DQG UHJFRDWRGDWHG E\
([KLELW Rl WKH 5HJLVWUDWLRQ 6WDWHPHQW RQ )RUP 6 ILOHG E\ *HQHUDO (OHF'

JRUP RIUHHPHQW IRU BWRFN 2SWLR Q LRHDQWX QBRI Y[ WAOHWAHQHPIDO (OHFWULF &RPSDQ\
30DQ DV DPHQGHG -DQXDU\ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW Q RI
(OHFWULF &RPSDQ\ RQ JHEUXDU\

JRUP RIUHHPHQW IRU 3HULRGLF 5HVYWULFWHG 6MFRFAN/ SQLOH UUW & W V¥ /ORI Y[HE X O/ B W (21L |
WHUP ,QFHQWLYH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUF
$SULO

YRUP RIUHHPHQW FTRUP RBGUIRBEDQEHUDQWY WRILFHMXWWX@BHRU WKH *HQHUDO (OHFWUL
WHUP ,QFHQWLYH 30DQ DV BBHRGHG DQG IUWHFRUBWHOWHG E\ UHIHUHQFH WR ([KLELW
YRUP 4 ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ -XO\

*HQHUDO (OHFWULF 6XSSOHPHQWDU\ BHRWILRK -DAXP UR ¥ FOPSRUDHGHIEI E\ UHIHUHQFH W
WKH DQQXDO UHSRUW RQ JRUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ JHEUXD!
*( (IFHVV %HQHILW\F QDB -BQXDU\ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW
ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ JHEUXDU\

*HQHUDO (OHFWULF /HDGHUVKLS [IHIFHW,IONMX UD@FHU3URJUDR QHERUSRUDWHG E\ UHIHUHC

DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ ODUFK
*HQHUDO (OHFWULF 6XSSOHPHQWDO /LIH ,QVXUDQFH 3URJUDP DV DPHQGHG )HEUXDL
WKH DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ IRU WKH IL\
*HQHUDO (OHFWULF (I[HFXWLYH 'HIHUUHG 6DODU\ 30DQ DV DPHQGHG -DQXDU\
DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ JHEUXDU\
$PHQGPHQW WR 1RQTXDOLILHG 'HIHUUHG &RPSHQVDWLRQ 30DQV GDWHG DV RI 'HFHF
Z WR WKH DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ
*HQHUDO (OHFWULF )LQDQFLDO 30DQQLQJ 3URJUDP DV DPHQGHG WKURXJK 6HSWHPE
DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ ODUFK

*( &DSLWDO ([HFXWLYH ,QFHQWLYH &RPSHQVDWLRQ 30DQ I$@FRGPRIODW HRS E\V\LFH)RUF
5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XQH

$VVXPSWILRHHPHQW GDWHG DV RI -XQH E\ DQG EHWZHHQ *HQHUDO (OHFWULF y
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP HI@WELRY WRR)RUP 6 5HJLVWUDWLRQ 6WDWHPHQ
-XQH 1R

YRUP Rl ,QGHP@IUHDRMHEWY IRU GLUHAWRHYN BENMLHP ROR\HHY LQFRUSRUDWHG E\
$PHQGPHQW 1R WR )RUP 6 5HJLVWUDWLRQ 6WDWISKHRWVILOHG E\ 6\QFKURQ\ )LQD:
6XE 6HUYLFULHHPHQW GDWHG DV RI -XO\ EHWZHHQ 6\QFKURQ\ )LQDQFLDO DQG
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP HI@WELRY WRR)RUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$XIXVW

6\QFKURQ\ )LQDQFLDO 1RQ (PSOR\HH 'LUHFWRU 'HIHUUHG &RPSHQVDWLR @ BO@®RP HQW
1R WR )RUP 6 B5HJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ J)LQDQFLDO RQ -X(



5HYROYLQS$BUHHPIHQW GDWHG DV RI ODUFK EHWZHHQ *( &D SR Q/® O HERQMXP K@ H¢
&DSLWDO &RUSRUDWLRQ LQFRUSRUDW H® HEQ GMHIQWH DFH WR (JRUBL&Y 5HJRVWUDWLRG
6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

5HYROYLQS$BUHHPIHQW GDWHG DV RI ODUFK EHWZHHQ *( &DSLWDO &RQVXPHU ¢
&RUSRUDWLRQ LQFRUSRUDWHG E\ SPMHIQGHGRMWWR ([KWRLMUP 6 RISHILVWUDWLRQ 6WL
JLQDQFLDO RQ -XO\ 1R

5HYROYLQS$BIHHPIHQW GDWHG DV RI ODUFK EHWZHHQ *( &DSDY® O(&REQVRFHU ¢
ODFYY LQFRUSRUDWHG E\ UHIHUM®@F®GMHJWLERW WR RRUP 6 5HJLVWUDWLRQ 6WDW
JLQDQFLDO RQ -XO\ 1R

5HYROYLQS$BUHHPIHQW GDWHG DV RI ODUFK EHWZHHQ *( &DSLWDO &RQVXPHU ¢
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP H[BWELRV WRR)JRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
-X 0\ 1R

$PHQGPHQW 1R WR 5HYREMPOADWUIBGMMG DV Rl 2FWREHU EHWZHHQ *( &DSLW
*(&)6 ,QF &DUG 6HUYLFHV LQFRUSRUDWHG SSPHOHIPHEWFHRWRWRKLEUW 6 S5RILVWUI
ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

5HYROYLQS$BUHHPIHOW GDWHG DV RI 0D\ EHWZHHQ ORQRJUDP &UHGLW &DUG %DQ
&RUSRUDWLRQ LQFRUSRUDWHG E\ SMHIQGHGRMWWR ([KKRLMUP 6 RISHILVWUDWLRQ 6WL
JLQDQFLDO RQ -XO\ 1R

$PHQGPHQW 1R WR 5HYREMPOADWUIEGBWH® DV RI EHWZHHQ ORQRJUDP &UHGLW &DU
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LQFRRISERGPMR\E ER U HWRU HRIUFH 6W R5 H KL
6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

$PHQGPHQW WR 5HYSROHHPHQWWGIGMWHG DV RI 2FWREHU EHWZHHQ *( ORQH\ %L
&RUSRUDWLRQ LQFRUSRUDWHG E\ UHPIHHQG QG WY RR([KMER WRUP 6 RISHILVWUDWLRQ 6W
JLQDQFLDO RQ -XO\ 1R

$PHQGPHQW WR 5HYIROHHPHQWWGIGDWHG DV RI -XQH EHWZHHQ *( &DSLWDO 5H
&DSLWDO &RUSRUDWLRQ LQFRUSRUDWH GPENQWGHIMQW QRH WW R [KRUERW 5HIJRVWUDWLR
6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

/HWWGMWHG DV RI 0DUFK IURP *HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ W
DJUHHPHQWY LQFRUSRUDWHG E\ UHAPIWEBGPFHQWR (RKLEALR/ )RUP BRI S5HIJLVWUDWLRQ 6W
JLQDQFLDO RQ -XO\ 1R

JRUP RI 6\QFKURQ\ )LQDQFLDO 'HIHUUHG &RPSHQVDWLRQ 30DQ LQFRUSRUDWHG E\ U
JLQDQFLDO RQ 6HSWHPEHU

JLUNRMHQGPHQW WR WKH 6\QFKURQ\ )LQDQFLDO 'HIHUUHG &RPSHQVDWLRQ 30DQ LQFR
$QQXDO 5HSRUW RQ JRUP . ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ )JHEUXDU\

YRUP RI 5HVWULFWHG 6WRFN 8QLW DQ$ZDBQ 4XDRRUBRG BWHREGNEY SWLHROHQFH WR ([KLE
6\QFKURQ\ )LQDQFLDO RQ 6HSWHPEHU

YRUP RI 6\QFKURQ$QQXDQ@FL®PRHQWLYH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLE
JLQDQFLDO RQ 'HFHPEHU

JRUP RI 6\QFKURQ\ )LQDQFLDO 5HVWRUDWLRQ 30DQ LQFRUSRUDWHG E\ UHIHUHQFH V
0D\

6\QFKURQ\ )LQDQFLDO ([HFXWLYH 6HYHUDQFH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH V
RQ 0D\

JLUVMHQGPHQW WR WKH 6\QFKURQ\ )LQDQFLDO 5HVWRUDWLRQ 30WR $QPXDHRIUDIRLG

JRUP . ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ )HEUXDU\
6HFROMBHQGPHQW WR WKH 6\QFKURQ\ )LQDQFLDO 5HVWRUDWLRQ 30WR $QRXKDHRUDIR
RQ )RUP . ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ )HEUXDU\

YRUP RI 6\QFKURQ\ )LQDQFLDO &KDQJH LQ &RQWURO 6HYHUDQFH 30DQ LQFRUSRUDW
6\QFKURQ\ )LQDQFLDO RQ 0D\

6HUYLSWNHHPHQW GDWHG DV RI 6HSWHPEHU EHWZHHQ 5HWDLO )LQDQFH 6HUYI
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR )RUP . ILOHG E\ 6\QFKURQ\ )LQDC



BBBBBBBBBBBBBBBBBBEEBB

/HWWGMWHG DV RI 2FWREHU GHOLYHUHG E\ *HQHUDO (OHFWULF &DSLWDO &RU!
(OHFWULF &RPSDQ\ DQG 6\QFKURQ\ )LQDQFLDO LQFRRSRBDW G EH UM WUDQFHR @ B WX
6\QFKURQ\ )LQDQFLDO RQ 2FWREHU 1R

6WDWHPHQW RI 5DWLR RI (DUQLQJV WR )L[HG &KDUJHV

6XEVLGLDULHV Rl WKH 5HIJLVWUDQW LQFRUSRUMBQQXED B HBRWHQ RIQ WRUFKLEUWOHG \
JLQDQFLDO RQ )HEUXDU\

&RQVHQW RI .30* //3

3RZHU$WRWRUQH\ LQFOXGHG RQ WKH VLJQDWXUH SDJH

&HUWLILFDWLRQ 3XUVXDQW WR 5XOHV D D RU GFWIRIXQGHW WRHGEARBULWLHV (
&HUWLILFDWLRQ 3XUVXDQW WR 5XOHV D D RU GFWIRIXQGHW WRHGEARBULWLHV (
&HUWLILFDWLRQ 3XUVXDQW WR 8 6 & B6HFWLRQ

7KH IROORZLQJ PDWHULDOV IWSR @XPRKIRYR YMQRQPARWPY . IRU WKH \HDU HQGHG 'HF
:%5/ H;WHQVLEOH %XVLQHVV 5HSRUWLQJ /DQJXDJH L &RQVROLGDWHG DQG &RPELC
"HFHPEHU DQG LL &RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYV RI &
‘"HFHPEHU DQG LLL &RQVROLGDWHG 6WDWHPHQWV RI JLQDQFLDO 3RVL
&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYVY RI &KDQJHV LQ (TXLW\ IRU WKH \HDUV
&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYVY RI &DVK JORZV IRU WKH \HDUV HQGHG
&RQVROLGDWHG DQG &RPELQHG )LQDQFLDO 6WDWHPHQWYV

JLOHG HOHFWURQLFDOO\ KHUHZLWK

’

&RQILGHQWLDO WUHDWPHQW JUDQWHG WR FHUWDLQ SRUWLRQV ZKLFK SRUWLRQV KDYH EHHQ SURYLC



( [ KIEIW

6<1&+5213,1$1&,$/

5DWLR RI (DUQLQJV WR )L[HG &KDUJHV

<HDU (QGHG 'HFHPEHU

(DUQLOJIV
30XV
,QWHUHVW LQFOXBHG LQ H[SHQVH

$PRUWL]DWLRQ RI GHEW H[SHQVH DQG GLVFRXQW RU SUHPLXP RQ
LQGHEWHGQHVYV

2Q0H WKLUG RI UHOWDO H[SHQVH

$GMXVWHG HDUQLQJV

JL[HG &KDUJHV
,QWHUHVW LQFOX&HG LQ H[SHQVH

$PRUWL]DWLRQ RI GHEW H[SHQVH DQG GLVFRXQW RU SUHPLXP RQ
LQGHEWHGQHVYV

2QH WKLUG Rl UHQWDO H[SHQVH

7RWDO IL[HG FKDUJHV

5DWLR RI HDUQLQJV WR IL[HG FKDUJHV

D (DUQLQJV EHIRUH LQFRPH WD[HV
,QFOXGHV LQWHUHVW RQ WD[ GHILFLHQFLHV
F &RQVLGHUHG WR EH UHSUHVHQWDWLYH RI LQWHUHVW IDFWRU LQ UHQWDO H[SHQVH



[ MWARI 6 XEMGADUHY

1DP HRI 6 XEMIGIDY

( [ KIEIW

- XUVGIFMRQR! 2 U DQ DARQ

%OH 7WGHP DIN+RQIQ) // &

&DUHRWHAW / &

5 HBIO) IQDQRH & UHAWS HYIEHY // &

5 U0 IQDQRH , QREDIRCDCH RTIQIV |, QF

5 HBIO) IQDQFH 6 HYIFIQ) // &

5)6 +ROQ ,@F

5)6 +ROQ / / &

657 +ROIQ // &

6\ QFKURQ. /DN

6\ GFKURQ ) ICDQRDC DQDED

6\ QRKURQ ) ICDQRIDCE DQDED &RP SDQL

6\ FKURQ. * BEDGB HYIEHV 3 KIGSSICHV ,GF

6\ QFKURQ +ROIQ) &RP SDQ

6\ GFKURQ , QMECDMRCDCE HVRXUFH 0 DQDIHP HOW / &
6\ GFKURQ. , QMIDMRGDCS HYIFHV 3 UYDW / [P WG
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([KEW D

&HINIFDARQ 3 XW/XDQWR
5XBW D DRU G D 8QGHUWH6HFXUMAN ( [ FKDQIHS$ FURI DV$ P HQGHG

, 0 DUDHY . HDQH FHWWA \KDW

, KDYH UHYIHZ HG \KLY DQQXDAHSRWRQ) RP . R 6\QFKWRQ ) ICDQADO

YDVHGRQP\ NQRZ BIGIH WLV UHSRWERHY QRWVRQBIQ DG XQWKH ABAMP HQAR! D P DWUDA DRWRURP VYR \ABAM D P DWUDC DPWCHRHWDL \R P DNH WH
ABARMP HQW P DCH 1O @ KWR WH FILFXP AIBIGRHV XQGHUZ KIFK VIXFK VAWBAMP HQN Z HIH P DGH QRWP MBDGQ) Z MK UHVSHPIR \WWH SHURG FRYHUHG B\ \KLY UBHSRW

YDOVHGRQP\ NGRZ BIGIH WH [ICDQRDOABWMP HQNV  DQG RWHUIICDQRDAQ RUP DURQ IQFGGHG 1Q WLV UHSRWV DILD SUHVHQAR DTGP DMIDOHVSHRAW \WH 1.CDGADO
FROGMRQ UMVXOY Rl RSHIMRQY DQG FDVK IBZ VR \WH UHIMADOADV R DQG |RU WH SHURGY SUHVHOMG [Q\KLY UHSRWY

7 KH UHJ IMADQW RIWHUPHWIA 1Q) RIIFHUDQG , DUH UAVSRQUE®! | RUMIBEQKIQ) DQG P DIQBIQIQ) AVFEVXUH FRQAMRY DQG SURFHEXUHY DV GHIGHG IQ( [ FKDQIH
$PABXBN D HDYG G H DQGIOMEODIFROURRYHUICDGADOMHSRMQ DVCHICHGIQ( [FKDQIHSFVBXBN D | DG G | IRUKH
UHI DMADQWDQG KDYH

D ' HVIQHG VXFK QVFBVXUH FROMRY DQG SURFHGXUHY RUFDXVHG VXFK GMVFBAVXUH FROARY DQG SURFHEXUHV VR EH GHVLI GHG XQGHURXUVXSHYIMRQ \R
HOQUXUH \WDWP DIWMUDAQIRUP DIRQ UHDMI \R \WH UHI IMADQMGFOGEQ) W FROVRIEDWG VXEVIGIDUHY 1V P DGHNGRZ QW XV E\ RMHY Z WMIQ WRVH
HOMHV SDUFXOUWD GXUQ) WH SHURG 1Q Z KIFK KLY UHSRWW EHQ) SUHSDUHG

E ' HVIQHG VXK IQMEDOFROARCRYHUILCDGRDOUHSRMD)  RUFDXVHG VXFK IQMEDOFRQIRCRYHUIQDQRIDOHSRMGY VR EH GHVLI QHG XQEHURXU
VXSHIYIMRQ R SURYIGH UHDVRQDE®! DWXUDQFH UHJ DUEQ) WH UHIDELOV R 1ICDGFIDAHSRM) DQG WH SUHSDUMRQR! 1ICDGFIDOABMWP HQN IRUH] \MIDO
SXSRVHV LQ DFFRUEDGFH Z W J HQHUD@ DFFHSWG DFFRXQIQY. SUQRISGV

F ( YDODWMG\KH HIHRYHQHW RN WH U MDY QVFBVXUH FROIRY DQG SURFHGKUHY DQG SUMVHQIMG 1Q WLV UHSRWWRXUFRQFOMRQY DERXVANH
HIHAMHGHW R WH GVFEVXUH FRQURY DQG SURFHGXUHV DV R WH HQG RN WH SHURG FRYHUHG B\ WLV UHSRWNEDVHG RQ VXFK HYDBIMRQ DQG

G ' MFRVHGIQWLY BHSRWDQ FKDQIH LQWH UHI MIDOW LOMEDOFRQARCRYHUIICDGADOUHSRMG) \WDWRFFXUHG GXUQ) WH UHI MDY P RANHFHQAMVFDO
TXDUWAU WH UHI MADQUY | RXWH [ 1VFDOTXDUWRMUIQ \WH FDVH Rl DQ DQQXDAHSRWWDVKDY P DWUD® DIIHAMG RULY UHDVRGDE® @NHO \R P DWUD@® DIIHAW
WH UHI MADQAY IQMCDOFROARCRYHUILCDQRDAHSRMY  DQG

7 KH U MADOAW REHUPHMI 1Q) RIIFHUDQG , KDYH GVFBVHG EDVHG RQ RXUP RAHFHQWHYDODURQ Rl IQMIDCFRNRCRYHUILCDQRIDOHSRMA]  \R \KH
UHI MADQAY DXGWRY DQG \WH DXGWARP P IWHH R \WH UHJ MADOW ERDUG RE QUHRRY  RUSHWRQY SHURWP 1Q) \KH HTXLYDBIQAXQRIRQY

D $OW QUFDQNGHIFHGFHY DQG P DWIDZ HONGHWHY IQ \KH GHVL) Q RURSHIMRQ R LOMCDCFRQIMRCRYHUILCDQRIDOUHSRMZY Z KIEK DUH UHDVRQDED QNHO
R DGYHWHD DITHPVIKH UHI MADOAY DELOW \R UFRG SURFHW ViXP P DU H DQG UHSRWWICDGRIDAQIRP DIRQ DQG

E $Q IDXG ZKHXHIRUQRAP DAMIDOWDWOYRGHY P DQDI HP HOARURKHUHP SE HHV Z KR KDYH D I QUEEDQAIRB! LQWH UHI MADQW IQMEDAFRQNRCRYHU
ILQDQRIDOHSRINY
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YDVHGRQP\ NQRZ BIGIH WLV UHSRWERHY QRWVRQBIQ DG XQWKH ABAMP HQAR! D P DWUDA DRWRURP VYR \ABAM D P DWUDC DPWCHRHWDL \R P DNH WH
ABARMP HQW P DCH 1O @ KWR WH FILFXP AIBIGRHV XQGHUZ KIFK VIXFK VAWBAMP HQN Z HIH P DGH QRWP MBDGQ) Z MK UHVSHPIR \WWH SHURG FRYHUHG B\ \KLY UBHSRW

YDOVHGRQP\ NGRZ BIGIH WH [ICDQRDOABWMP HQNV  DQG RWHUIICDQRDAQ RUP DURQ IQFGGHG 1Q WLV UHSRWV DILD SUHVHQAR DTGP DMIDOHVSHRAW \WH 1.CDGADO
FROGMRQ UMVXOY Rl RSHIMRQY DQG FDVK IBZ VR \WH UHIMADOADV R DQG |RU WH SHURGY SUHVHOMG [Q\KLY UHSRWY

7 KH UHJ IMADQW RIWHUPHWIA 1Q) RIIFHUDQG , DUH UAVSRQUE®! | RUMIBEQKIQ) DQG P DIQBIQIQ) AVFEVXUH FRQAMRY DQG SURFHEXUHY DV GHIGHG IQ( [ FKDQIH
$PABXBN D HDYG G H DQGIOMEODIFROURRYHUICDGADOMHSRMQ DVCHICHGIQ( [FKDQIHSFVBXBN D | DG G | IRUKH
UHI DMADQWDQG KDYH

D ' HVIQHG VXFK QVFBVXUH FROMRY DQG SURFHGXUHY RUFDXVHG VXFK GMVFBAVXUH FROARY DQG SURFHEXUHV VR EH GHVLI GHG XQGHURXUVXSHYIMRQ \R
HOQUXUH \WDWP DIWMUDAQIRUP DIRQ UHDMI \R \WH UHI IMADQMGFOGEQ) W FROVRIEDWG VXEVIGIDUHY 1V P DGHNGRZ QW XV E\ RMHY Z WMIQ WRVH
HOMHV SDUFXOUWD GXUQ) WH SHURG 1Q Z KIFK KLY UHSRWW EHQ) SUHSDUHG

E ' HVIQHG VXK IQMEDOFROARCRYHUILCDGRDOUHSRMD)  RUFDXVHG VXFK IQMEDOFRQIRCRYHUIQDQRIDOHSRMGY VR EH GHVLI QHG XQEHURXU
VXSHIYIMRQ R SURYIGH UHDVRQDE®! DWXUDQFH UHJ DUEQ) WH UHIDELOV R 1ICDGFIDAHSRM) DQG WH SUHSDUMRQR! 1ICDGFIDOABMWP HQN IRUH] \MIDO
SXSRVHV LQ DFFRUEDGFH Z W J HQHUD@ DFFHSWG DFFRXQIQY. SUQRISGV

F ( YDODWMG\KH HIHRYHQHW RN WH U MDY QVFBVXUH FROIRY DQG SURFHGKUHY DQG SUMVHQIMG 1Q WLV UHSRWWRXUFRQFOMRQY DERXVANH
HIHAMHGHW R WH GVFEVXUH FRQURY DQG SURFHGXUHV DV R WH HQG RN WH SHURG FRYHUHG B\ WLV UHSRWNEDVHG RQ VXFK HYDBIMRQ DQG

G ' MFRVHGIQWLY BHSRWDQ FKDQIH LQWH UHI MIDOW LOMEDOFRQARCRYHUIICDGADOUHSRMG) \WDWRFFXUHG GXUQ) WH UHI MDY P RANHFHQAMVFDO
TXDUWAU WH UHI MADQUY | RXWH [ 1VFDOTXDUWRMUIQ \WH FDVH Rl DQ DQQXDAHSRWWDVKDY P DWUD® DIIHAMG RULY UHDVRGDE® @NHO \R P DWUD@® DIIHAW
WH UHI MADQAY IQMCDOFROARCRYHUILCDQRDAHSRMY  DQG

7 KH U MADOAW REHUPHMI 1Q) RIIFHUDQG , KDYH GVFBVHG EDVHG RQ RXUP RAHFHQWHYDODURQ Rl IQMIDCFRNRCRYHUILCDQRIDOHSRMA]  \R \KH
UHI MADQAY DXGWRY DQG \WH DXGWARP P IWHH R \WH UHJ MADOW ERDUG RE QUHRRY  RUSHWRQY SHURWP 1Q) \KH HTXLYDBIQAXQRIRQY

D $OW QUFDQNGHIFHGFHY DQG P DWIDZ HONGHWHY IQ \KH GHVL) Q RURSHIMRQ R LOMCDCFRQIMRCRYHUILCDQRIDOUHSRMZY Z KIEK DUH UHDVRQDED QNHO
R DGYHWHD DITHPVIKH UHI MADOAY DELOW \R UFRG SURFHW ViXP P DU H DQG UHSRWWICDGRIDAQIRP DIRQ DQG

E $Q IDXG ZKHXHIRUQRAP DAMIDOWDWOYRGHY P DQDI HP HOARURKHUHP SE HHV Z KR KDYH D I QUEEDQAIRB! LQWH UHI MADQW IQMEDAFRQNRCRYHU
ILQDQRIDOHSRINY
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