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5 HJ DAADQUY WBISKRQH QXP EHU LQFOXGIQI DUHD FRGH
6 HEXUMEV 5 HI DAMUHG 3 XUXDQWR 6 HFMRQ  E RI WHS$ FW

7V®1 Rl HDFK F)W 1DP HRI HDFK H FKDQIH RQ Z KIFK UH] MMUHG
&RP P RQWRFN SDUYDOXH SHUVKDWH 1HZ <RIN6WRFN( [ FKDQIH

6 HFEXUMHV 5 HI MMUHG 3 XWXDQWR 6 HFMRQ  J RI WHS$ FW
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1RQH
,QEEDM B\ FKHAN P DUN 1L WWH UHI MIDQW D Z HONGRZ Q VHDVRGHG IWXHU DV GHIGHG IQ5 XBI R \WH 6 HIXUMAVSFW <HV 7 1R @

,QAFDM E\ FAKHAN P DUN LL \WH UHJ ARDQAY QRAHTXIUHG R 1B UHSRWV SXWWXDQAR 6 HARQ  RUBHAIRQ G RIWHSFW <HV Z 1R @

,QAFDW B\ FKHAN P DUN Z KHWHUWH UHI MDQWV KDV [1BIG DOUHSRW WHTXIWHG\R EH IIBIGE\ 6HRAIRQ RU G RI\KH 6 HRXUMIAV ( [ FKDQIHS$ PWRI
GAUQ) WHSUHHAQ) P RNV RUIRUWXAK VKRUMUSHURG WDVWKH UHI MADQAZ DV UHTXILHG R 1IBH VXFK BHSRW DQG KDV EHHQ VXEMIPWR VXK |IEQ)
WHTXILP HQW IROMHSDW G\V <HvV é 1R Z



,QAFDWM B\ FKHFAN P DUN Z KHWHUWH UHI MADOQWKDV VXEP WG HBIFWRQEFD@® DQG SRAMG RQ W FRSRIDW : HE VW 1L DQ HYHY ,QMDAYH' D) 1B
UHTXIUHG R EH VXEP IMIHG DQG SRWMG SXWXDQWR 5 XBI R 5 HIXOMRQ6 7 GAUQJ WHSUHFHAQ) P ROKV RUIRUVXFK VKRUMUSHURG \WDVYH UHI MADQANZ DV
UHTXWHG R VXEP MDQG SRWXFK 1BV <HV @ 1R Z

,QAFDM B\ FKHANP DUNIL GVFEVXUH R GHIDTXHOMBLY SXWXDOAR WP R 5 HIXOMRQ6 . 1V QRAWRQBIGHG KHIHQ DQG Z LOCRWEH FROBIGHG \R \WH
EHWR UHI MDA NQRZ BIGTH  1Q GHILQMYH SURT\ RUIQIRUP DURQ VABMP HOW IQFRSRIDMG B\ UHHIHGFHIQ3DWY,, R\KMV) RPP . RUDQ. DP HQGP HOAR WY
YRP . @

,QAFDM B\ FKHFAN P DUN Z KHWHUWH UHI MADQAY D O H DFFHBIUDWMG | LB DQ DFFHBUDWMG 1B D CRQ DFFHEADWG [ LBIU RUD VP DBIUUHSRMQ) FRP SDQ. 6 HH
\KH CHIQWRQV R 2@ H DFFHEUDWG I LB 3DFFHEUDWG | LB DQG VP DBUWHSRMD] FRP SDQ " IQ5X®I E R \WH ( [ FKDQIH$ FW & KHFNRCH

/ DU H DFFHOADWG [LBIU R $ FFHBUDWMG |l R

1 RQ DFFHBIDWG ILBU & ' RQRWAKHFN L D P DIBUBHSRMD) FRP SDQ\ 6P DIBUUHSRUMG FRP SDQ R
,QEFDWM B\ FKHPN P DUNZ KHWHUWH UHJ MADQAY D VKHOFRP SDQ. DVGHIQHGIQS X E RWHSPW <HV Z 1R é
7KH DJJUHI DWW P DUNHWDOH R \WWH RAMBQEQ) FRP P RQHTXIW Rl \WH UHI MADOMKHG B\ QRQ DLWV DV R \WH OWEXMCHW GD R \KH UHI MDY P RAW

UHFHQ® FRP SEMIG VHFRQG IIVFDOTXDWMU 1 RQH 7 KH QXP EHUR VKDUHV R \KH UHI MADQWY FRP P RQVRFN SDUYDOH SHUMKDUH RAMBQEQ) DV R
) HELDW ZDov
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7KH GHIQUYH SUR \ BAMP HQAHDMZ) \R \WH UHJ IMADQW $ QQXDAD HHMQ R 6\RFNKRGHY \R EH KHG0 Dy IV IQFRERIDMG B\ UHHUIHQAH IQR 3 DWW, \R

\KH H \WQNCHVFUEHG \WHUHQ



6\ QFKLRQ ) LADQFIDO

7DE®I Rl & RQWQN

3DUW , 3DJH
WHP %XVLQHVV _
WHP $ 5LVN )DFWRUV _
WHP % S8QUHVROYH®RBWIDQWYV _
WHP BURSHUWLHV _
WHP /HJDO 3URFHHGLQJV _
WHP 0LOH 6DIHW\ 'LVFORVXUHV _
3DUW ,,

WHP ODUNHW IRU 5HJLVWUD QS WODRPHPR @ WRENKROGHU 0DWWHUV DQOG VVXHU 3XUFKDVHV RI (TXLW\ 6
_WHP 6HOHFWHG )LQDQFLDO 'DWD _
WHP ODODJHPHOW V 'LVERWWI\RDVDRIGILODQFLDO &ROGLWLRQ DQG 5HVXOWV RI 2SHUDWLRQV _
WHP $ 4AXDOWLWDWLYH DQG 4 X [3E RW BWOLDAHN H.W FELRAKNX U H V _
WHP JLODQFLDO 6WDWHPHOWY DQG 6XSSOHPHQWDU\ 'DWD _
_WHP &KDQJHV LQO DOG 'LVDJSHFHRXCOWSGWRKROWLOJ DOG )LODQFLDO 'LVFORVXUH _
WHP $ &RQWUROV DQG 3URFHGXUHV _
WHP % 2WKHU .QIRUPDWLRQ _
3DUW ,,,

_WHP 'LUHFWRUV ([HFHWVYBOXG &RUSRUDWH *RYHUQDQFH _
WHP ([HEXWLYH &RPSHQVDWLRQ L
_WHP 6HFEXULW\ 2ZOQHUVKLS RI & HUWDLQ %HQHILFLDO 2ZQHUV DQG ODQDJHPHQW DQG 5HODWHG 6WRFN
WHP &HUWDLQ 5HODWLRQVKDW DRMELRMYDWEHG 'LUHFWRU ,QGHSHQGHQFH -
WHP BULQMIFFRXQWLOJ JHHY DQG 6HUYLFHV _
3DUW ,9

WHP ([KLELWY DQG )LODQFLDO 6WDWHPHQW 6FKHGXOHV _

6LIQODWXUHV




&HIBLO' HIQHGTHP V
( [ FHSVDV WH FRQM WP D RWHZ [VH UHTXLUH 1O WLV UHSRUWWUH HUHORHV \R

T 3ZH’3XV’ 3RXU DQGWH3&RP SDQ DIH\R6<1&+521<),1$1&,%/ DQGIW VXEMGDUHY Z KIFK \RJ HKHUUHSUHVHQUWKH EXVIGHWHY \WDWKMBUED®
KDYH FRQGXPMG * ( 1/ 1 RUK$ P HIFDQ UABIGICDGRH EXVICHW

36\ QFKURQ.” DUH\R6<18+521<),1$1&,$/ RQD
(" DUH\R* HQHUDO BN &RP SDQ DQG W VXEVIGDUHY
* (&& DHWR* HQHDQ GRWNE & DSMICERISRUIMRQ DVXEVGDY R * ( DQG W VXEMGDUHY

+H + + +H+ +H +H

(&), DIHWR* ( &RQUXP HU) DQFH ,QF  DVXEVIGDY R * ( && WDWRZ QV R WH FRP P RQVRFANR 6\ QFKUIRQ.  DQG W VXEMIGIDUHY
\WH20DQN DUH\R 6\ QFKURQ. %OQN DVXEVIGDY R 6\ QFKURQ.  SUHYIRXVO NGRZ QDV'* (& DSMIICE HBAC/DQN
\WH20DQN 7HP / RDG DUH VR \WWH \MUP BDQ DI UH-P HONGDWG DV R! - XO DP RQJ 6\ QFKUIRQ. DV ERWRZ HU-30 RUDQ&KDWHUDON 1 $ DV
DGP IQVDWYH DI HOAVDQG WH BIQGHY 1URP WP H \R WP H SDUW WHUAR. DV DP HQGHG

T WH (&& 7HP / RDJ DUHWR\WH\WMP GDQDIUHP HONGDMGDVR! - XO DP R 6\ QFKUIRQ. DV ERURZ HU* ( && DV DGP IQVNDAYH DI HOAMDQG

\KH RWHU/ HQGHWY SDW WHUAR DV DP HQGHG DQG

¥ 3),&27 VFRHDUWHWR D FRHAWFRH GHYHBSHGE\ ) DIUVDDF &R ZKIFK IV Z IGH® XVHG DV D P HDQV Rl HYDGDW \WH @NHIXRRG WDWAHAVKVHY/ Z LOBDy
\KHUREQ DURQV

) RUD GHVEUSURQR! FHUBIQ RWHUMLP V/ Z H XVH IGFOIGIQY SDRH DFFRXQU 3RSHQ DFFRXQIVDIQG SXUFKDVH YROP H” VHH WH QRN R \MP 0 DQDUHP HOY
" MAXWRQDQG$S QOOVMV2 2 \WHU) IQDQAIDADQG 6\BMYAIFDO DVB ™ 7 KHUH IV QR WBIQEDLG QG GHIQURQIRUP DO R WHVH\MUP V' DQG RWHUFRP SDQHV P D\
GHICHWHP GUIHHQ® WDQZHGR

© H SURYIGH D IDQIH RN FUHAVBURGXPN \WURXI K SURIUDP V Z H KDYH HABEQUKHG Z K D GYHWH J URXS RI CDMRGDADQG UHJ IRQDAMBIBLY GFDAP HUFKDQN

P DOXIDRXUAY EX\ 1Q) JURXSV IQEXY DWRFIDWRQY DQG KHDEKFDUH VHUYIEH SIRYIGHY Z KIEK 1Q RXUEXVIGHW DQG QKLY UHSRWVZ H UHHUMR DV RXUSSDU@HLY
7KHWMUP VR \WH SURJUDP V DOLHTXIUH FRRSHUIDWH HIRW EHE HHQ XV DQG RXUSDWEHY R YDU 1Q) QMUY DQG GHI UHHV \R HABEQUK DQG RSHUDW \KH SURIUDP V

2 XUXVH R \WH MU 3SDU@HLY R UH HUMR WHVH HOMIV 1V CRAQMQGHG R DQG GRHV QRWGHVFUEH RXUGH DOHDMRQUKIS Z W WHP 1P SO WDWD B DOSDUGHWAKLS
RURWHUUHDMROVKIS H MV EHE HHQ WH SDUMHV RUFUHDWM DQ. B DCSDWZHWKIS RURNHUUHOMRQUKLS 7 KH 3DYHIDI H BIQIW R RXUHOMRQVKLS Z W UVSHPAR D
VSHALHG JURXS R SDU@HLY RUSURIUDP V/ 1V P HDVXUHG RQ D Z HU KWG DYHUI H EDVV B\ SOMRWP UHYHQXH IRUWH\ HDUHQGEHG' HAHP EHU IRUKRVH
SDUEHY RUIRUD@SDWEHLY SDMFSDUY QD SIRIWDP  EDVHG RQ\WH GDW HDFK SDUGHUUHDMRQUKIS RUSUIRIWDP DV DSSTFDEG! WBLWG ,QIRUP DIRQ Z W UHVSHRANR
SDUGHPEFDIRYY LQWLY UHSRWW JLYHQ DW HFHP EHU 8 BV RKHZ MAVBWG RXUP OUHWIBURIDP DIUHHP HON DU P HDVXUHG EDVHG XSRQ
SOMRP UHYHQXH IRUWH \ HDUHQGHG' HRHP EHU H FOEQ) SIRIWDP DI UHP HOW Z KIEK KDYH H SILHG RURKHLZ IVH Z IQCRWEH H] WQGHG EH RQG WHU
FROUDPMDCH SILDMRQ GOV O

8 QB RIMHZ MH IQAFDIMG UH HUHQFHV \R 3BDQ BHFHYDE®N  GR QRAGFOIGH BDQ UHFHYDE®N KHG IRUVDGI

36\ QFKURQ * DQG IW ®JRV DQG RWHUMDGHP DUV UHHUHG \R 1Q WKLY UHSRWMIGFOAQ]) 2 SWP [ HPO*E 2 SWP [ HP O XV SHEIMMHR IHAMS 4 XIFNVFUHHQS DQG

HA XIENVFUHHQEE EHEQ) \R XV 6 RBID IRUFRQYHQHGRH Z H UHIHUWR RXUMDGHP DUNY 1Q WLV UHSRWWZ MRXVWKH (E DQGS M P ERY EXVW/XFK UHHUHGQRHY DUH QRW
IQMQGHG R IQEFDW WDV H Z [@CRADWHIMER WH | XM \WQAXQGHUDSSTFDEG! @7 RXUW KW \R RXUMDGHP DUWY 2 WHUVHLYIFH P DUNY \ADGHP DU\ DQG WDGH
QDP HV UHIHUHG \R 1Q WKLY UHSRWADUH \WH SURSHWY RN WHUUHVSHRIYH RZ GHLY

,QGXVMI DQG 0 DINHW DV

7KLY UHSRWARQEIQY YDURXY KIMRUFDADQG SURVIPMG [ LQDQADAQIRUP DIRQ FRGFHUIQ) RXUIQEAMY DQG P DUNAWG RP H R KLY IQRIP DIRQLY [URP IQGXAMN
SXETGFDMRQY DQG RWHUWILE SDWY VRXUFHY  DQG RHUIQIRUP DARQLY 1URP RXURZ Q GDMB DQG P DUNHWIHVHDUFRK WIDVWZ H FRP P MWIRQ $ @R LY IQIRUP DUIRQ IQYROHV
D YDUH R DWXP SURQY TP IMIMRQY DQG P HIWRGRE IHV DQG 1V IQKHUHQ® VXEMPWR XQFHUBIQMA DQG WHUH RUH\ RX DUH FDXURQHG GRWR J LYH XQGXH Z HLI KV W
$ARXIK Z H EHIHYH \WDWKRVH LQGXAMY SXETFDMRQY DQG RKHUKILG SDWV VRXUFHV DUH BHIDE®! Z H KDYH CRAQEHSHQGHQ® YHULLHG \WH DFFXUDR. RU

FRP SBMQHW R DQ R \WH GDWD IURP \WWRVH SXEGFDMRQY RUVRXUFHY 6 \BAMP HQN 1O KLY UHSRWAKDWZ H DUH WH O HMABLRYIGHUR! SUYDM @EHOFUHAWFDUGY [Q \WH
8 QMG 6 \BWWY EDVHG RQ SXUFKDVH YRGP H DQG UHFHLYDEGBN  DUH EDVHG RQ IMWXH QXP EHU R 37KH 1 IORQ5 HSRWY D VXEVFUSMRQ EDVHG QG QHZ VBN
ADWGS$ SUO EDVHGRQ W DG HHHEHY R 37KH 1 ORQS5 HSRW' HFHP EHU " DUH R WWXH QXP EHU R 7KH 1 lORQ5 HSRIWCEDMG

" HFHP EHU



1RQ* $$3 0 HDVXUHV

7R DWHW DQG LOMED® UHSRWAKH UHYHQXH SHURWP DQFH R RXUWUHH VDBV STMRWP V' Z HXVH D P HDVXUH Z H UHHUVR DV 3SOMRP UHYHQXH ™ 3 MR UHYHQXH L
WHVXP R \KUHH @H WP V 1Q RXUS RQVRIEDIMG DQG & RP EIQHG 6 \BWP HQN R! ( DUIQIV SUHSDUHG LQ DFFREDGFH Z MK 8 6 JHQHID@® DFFHS\MG DFFRXQUY
SUGFISBV ** $$3°  AQMMWIDQG IHHY RQEBDQV” SOV 2RMHUIGFRP H” BM/ 2UMBIGIUVKDUH DUDQI HP HON ™ 3 OWRLP UHYHQXH IWHDLY GRAD P HDVXUH SUVHOMG 1Q
DFFRUEDGFH Z M * $$3 ) RUD UHFRQAMMRQ R SOMRP UHYHQXH \R IQMUHMWIDQG HHY RQBDQY VHHE WP 2 0 DQDIHP HOW/' IVRXWIRQ DQG$ QDOMY R

) ICDQAIDGR RQEMIRQ DQG 5 HVXGV R 2 SHIMRQ® 5 HVXAV R 2 SHIMRQZ  3OWRP $QDOMY ™ 1 H GHEXPWIHEBAGIUVKDUH DUDQI HP HQIV EXWER QRAGHEXPRWHUMH
MP H SHQHV VXFK DV IQMMW SHOH SIRYIMRQ | RUBDQ BMWHY DQG RKHUH, SHQVH EHFDXVH WRVH WP \/ DUH P DQDU HG IRUWH EXVIGHW DVD ZKR®! © H
EHOHYH WDWSOMRYP UHYHQXH 1 D XVHIXCP HDVXUH R IQYHVRY EHFDXVH IMBHSUAVHON P DQDIHP HOW/ YHZ. R \WH QHWIHYHOXH FROMEXURQR HDFK Rl RXU
SOMRP V' 7KLY P HDVXUH VKRXT QRWEH FROVIGHUHG D VXEVIMAM | RUQMIMADGG [HHY RQ BDQV RURKHUP HDVXUHV Rt SHURUP DQFH Z H KDYH WHSRWNG 1Q
DFFREDGFH Z M * $$3

© H DOR SUHVHONFHUBIO FDSMIADIRY IRUWH & RP SDQ. $V D QHZ VDYIQIV DOG BDQ KRTIQI FRP SDQ WH &RP SDQ. KMRUEDTD KDV QRWEHHQ WHTXILHG B\

UHI XOWRWY \R QVFEVH FDSMIADIRY  DQG \WHUH RUH \WHVH FDSMIOUIMRY DUH QRQ* $$3 P HDVXUHV : H EHOHYH WHVH FDSAMBGUDARY DUH XVHIXCP HOVXUHV \R
IQYHRY EHFDXVH \WWH. DUH Z IGHO XVHG E\ DQDOMV DQG UHI XOWRY \R DWHW \WH FDSMICBRVMRQ R 1LCDQRIDOVHIYIEHY FRP SDQHV DAVRXIK RXU/DVHQ 71HU
FRP P RQ UDIR LV QR %DVHQ GHIGHG UHIXOWRY FDSMIADIR DQG RXUYDVHQ DQGUDVHQ,, 7IHU FRP P RQUIMRY P Di QRWEH FRP SDUDE®! \R P [OUD \MBIG

P HDVXUHV UHSRUMG B\ RHUFRP SDQHV 2 XUYDVHQ 7IHU  FRP P RQUIMR IV \WWH DR R 7IHU FRP P RQHTXIW DV FDBXOWG 1Q \WH UHFRGRCMRQ UH HUHG \R
EHBZ R \RWICUMN Z HJ K\MG DWHW DV FDBXOWG LQ DFFRUEDGFH Z W WH 8 6 %DVHQ FDSMIOXBN 2 XUYDVHQ,, 7IHU  FRP P RQUDIR LV \KH DR RN FRP P RQ
HTXW 71HU  FDSABOR \RBOIMN Z HJ KWG DWHW HDFK DV FDBXOWG LQ DFFREDGFH Z MW WH S 6 %DVHQ),, FDSAMBAX®N RQD IX® SKDVHG IQEDVY 2 XU%DVHQ,,
7IHU  FRP P RQUMR IV D SUHIP LQDY HIP D\ LGP P DQDIHP HOWV IQMSUABMRQ R WH [IQDOVDVH]),, FDSAMIOX®N DERSWMG LQ - XO B\ \WHY%RDGR

* RYHUQRWY R \WH ) HGHUDCE HVHYH 6\ VWP \KH 2) HGHIDGS HVHYH YRDG  Z KIFK KDYH QRAEHHQ IX@ [P SBP HOMG DQG RXUHVIP DV DQG LOMSUHBMRQY DUH
VXEMPAR DP RQ RNHUWMQIYV RYIRQ) BHIXOWRY UHYIHZ DQG P SBP HOBMRQIXICDQFH ) RUD UHFRQAMMIRQ R WH FRP SRQHQW R \WHVH FDSMBODVRY R WHU
Q-DUHVWARP SDIDEB!* $$3 FRP SRHOMHH WP 2 0 DQDUHP HONV' VPXWIRQDQGS$ CDOMY R ) LODGFIDGR RQGMRQ DG 5 HVXAV R 2 SHIMRQZ & DSABO

&DXWRQDY 1 RW 5 HI DUELQU ) RWZ DUG / RRNLQU 6 VWP HQW

9 DURXV VIBMWP HOW IQ\KY'$ QQOXDCE HSRWWRQ) RPP . P D\ FRQBIQ3IRZ DG BRNQ) WIMP HON DV GHIGHGIQ6 HAIRY  $ R \WH 6 HEXUAAV $ FWR 5Y,
DP HQGHG DQG6HAMRQ (R \WH 6 HEXUMV ( [ FKDQIHS$ PWR DV DP HQGHG WH 3( [ FKDQIH$ PW  Z KIEK DUH VXEMPVWR \WH 3VDIH KDUERU FUDWMG B\ \WRVH
VHRIRQY ) RZ DUG BRNQI VBMP HON P D\ EH IGHOMHG B\ Z RUBY VXK DV 3H SHAW ™ 3IOMQGY ™ *DQIASDMY ™ 3SOQV " JEHIHYHY ™ SVHHWY ™ SWBUIHW ™ 3RXABRN”
SHAIP DMV 3Z IO SVKRXG ™ 3P D" RUZ RV R VP (OUP HDQQ)  EXVIMHVH Z RUBY DUH QRAKH H FOMYH P HDQV R! IGHQIMA 1QJ IR DUG GRNQI \ABAMP HON

) RZ DG GRNGQI AP HQA DUH EDVHG RQ P DQDI HP HOAY FXWHQWH, SHRBMRQY DQG DWXP SURQY DQG DUH VXEMPR LQKHIHOWKQRFHUBIOMY  UMNY DQG FKDQIHV 1Q
FLUFXP \AWBIQFHV \KDVWDUH GILIEXOWR SUHAEWS V D UHVXGVDRWDOHVXEY FRXG GlLIHUP DWUDE [URP \KRVH IQAFDWG IQ WHVH IRZ DG BRNGQ) ABAMP HQN ) DRRY WD
FRX@ FDXVH DRMDOHVXEV \R GlLIHUP DMIDD® LQFOICH J BEDCSROFDOHFRQRP [E EXVIGHW FRP SHIMYH P DUNHWUHI XOWRY  DQG RXHUIDRRY DQG UMY VXFK DV
WH [P SDAWR P DFUIRHFRQRP IE FRQAMRQY DQG Z KHWHULQEAMY WHQGY Z H KDYH IGHQMHG GHYHBS DV DQIASDMG UABIQIQ) H MIT) SDUGHY DQG DDA QHZ
SDUEHY FROFHOADMRQ R RXUSTMRIP  UHYHQXH 1Q D VP DAQXP EHUR! 5 HVBACK. DG SDWEHY SURP RIRQ DQG VXSSRWWR RXUSURGXFW B\ RXUSDWEHY DQG ILGQDGADO
SHURWP DQFH R RXUSDUEHLY RXUQHHG | RUDGEMRQDAICDQAQ) KL KHUERWRZ IQ) FRAN DQG DGYHWH IICDGAIDAP DUNHWARQGEMRQY P SDRU) RXUIXQAQ) DQG
@XIEW DQGDQ. WHGXRIRQ LQ RXUFUHAWIMI V' RXUDELDIN VR VHEXUMY H RXUBDQY RAFXUWHQRH R DQ HDU® DP RWY DMRQ RN RXUVHRXUMY DUIRQ | DFIQMHY G/ R WH
LW KVAR VHYEH RUVXEVHYIEH RXUVHRXUMY HG BDQV DQG BZ HUSD: P HQADWY RQ RXUVHRXUMY HG BDQV RXUUHIDQRH RQ GYIGHQGY. GMMEXURQY DQG RKHU

SD\P HQV IURP 6\ QFKURQ. %DQN WH3%DQN  RXUDEIDIV VR J URZ. RXUGHSRVIW IQ WH IXWUH FKDQIHV 1Q P DINHWQMMAWIDMY DQG WH [P SDPWR DG P DUIIQ

FRP SUAWMRQ HIHAYHQHW R RXUUIMN P DD HP HOBURFHWHY DQG SURFHGXUAY  UHIDQFH RQP RGHY Z KIFK P D EH ICDFFXUDWM RUP IMQMSUAMG RXUDELOW \R

P DQDUH RXUFUHGWIMN WH VXIIEHQR. Rl RXUD@RZ DQFH | RUBDQ ®WHV DQG \WH DFFXUDR. Rt WH DWXP SWRQY RUHIP DMV XVHG 1Q SUHSDUQ). RXUILQDQRDO
VADAMP HQWV RXUDELDV R RIVHWGFUHDVHY 1Q RXUFRVN 1Q UABIBIUMKDUH DUWDQI HP HQN' FRP SHIMIRQ 1O \WH FRQUXP HUIICDGAH IQEXAMN - RXUFRGFHQADMRQ 1O \WH

8 6 FRQUXP HUFUHAWP DUNAWRXUDELDNV \R VXFFHWIX@® GHYHEBS DQG FRP P HUFIDE) H GHZ. RUHQKDGFHG SURGKRW DQG VHWIEHY  RXUDELOV \R UHDE) H \WH YDOH R
DV LE IQYHWR HOWV UHGXRIRQY 1Q LOMUFKDQIH IHHY IUDXGXGIQADRIYIW R\ EHUDWIFNY RURWHUVHEXUMY EUHDFKHY 1DIOUH R WILG SDIMEV VR SURYIGH YDURXY
VHYEHY WWDVWDUH P SRUBQAR RXURSHIDIRQY GMXSWRQY 1QWH RSHIMRQY Rt RXUFRP SXWMUM MP V DQG GDVB FHOMY LOMEDWRCDAIM\Y DQG FRP SIDQFH DQG
UHIXOWRY UMNY DQG FRAV



DWRADWG Z W LOMEDMRGDARSHIMRQY DA HG LQIUQIHP HOAR! IQMBRMDOSURSHY UKW Rl RWHY DQG RXUDELIN R SURMPRXUIQMBPXDCSURSHW Q) DIRQ
DQG BHIXOWRY DRIRQY GDP DI H R RXUUHSXVBAIRQ RXUDELDV R DADRWUABIQ DQG P RIYDWM NH RILFHY DQG HP SE HHV \B[ B IMDMRQ [QUIDMYHY RUFKDEBIQJ HV \R
RXUM SRVMRQY DQG BAM VDBV \B XN DQG UHI XOMRQY I QUEDQNDQG H \MQUYH UHI XOMRQ VXSHIYIMIRQ H] DP IQDMRQ DQG HIRUFHP HOWR RXUBXVIGHW B\
JRYHUCP HOBCDXWRUMEA WH 1P SDPWR WH' RGG ) IDQN: DB WHAVE HRWP DQG & RVXP HU3 IRMAURQ$S PMIKH Y RGG ) DQNS PW DQGWWH [P SDPWR! \KH
&RQVXP HU) ICDQFIDCB URMAIRQ YXUHDXY \WH &) 3% I/ BIXOMRQRI RXUBXVIGHW FKDQI HV \R RXUP HXRGY R RIHUQ) RXUS. DUHE UHGVBURGXFW [P SDRWR
FDSABCDGHTXDR XGV UMVINEVRQY \WDWIP WAKH %OQNIV DELOIY VR SD\ GIYIGHQGY UHJ XOMRQY UHDMEY \R SUYDR  LQIRUP DURQ VHEXUMY DQG GDVB SIRMAIRQ XVH R
\KILEG SDIWV YHQGRY DQG RYRIQ) \KILEG SDWY EXVIGHW UHDMRQUKISV IDIGIUH R FRP SO Z W DQIVP RQH OXQGHUQ) DQG DAMMUIRIMV 1IICDGAQ) OZV HIHAWR

* ( && EHQI VXEMPAR U XOMRQE\ WH ) HGHUDCS HVHYH 94RDUG ERW DV D VDYIQIV DQG BDQKRTGIQ) FRP SDQ. DQG DV D Vi VAMP LIFD@ P SRMIQWICDGHDO
IQAMARY * ( CRWRP SBMQ \KH VHSDUDMRQIURP XV DV SOQQHG RUDWO* ( 4 IQDELDV VR REWIQ VDYIQ) V DQG BDQKRTIQ) FRP SDQ. GHUII MADIRQ \WH 3 (
6/+& " HHIMIMRY DQG* ( FROMXIQ) \R KDYH VI QUFDQAFRQARCRYHUXV FRP SBMRQE\ WH ) HGHUDGS HVHYH YRDUGR DUAYIEZ  Z W VDIWIDRRY UHVXOV R
RXUSUHSDUHGQHW \R RSHUDW RQ D WBQEDBGH EDVY IQGHSHQGHQ® R * ( DQG) HGHUDGS HVHUYH %RDUS DSSURYDOHTXILHG IRUXV VR FRQIXH R EH D VDYIQIV DQG
GDQKROIQ) FRP SDQ IGFOGEQ) \WH P 1) R \WH DSSURYDADQG WH [P SRUMRQR! DO I QUFDOADGEMRCDCFDSABCRUT XIGM UHTXILHP HON RXUGHHG R HMDEQK
DQG W QUEDQ® H SDQGP DQ. DVSHAW R RXURSHUMRQY DQG LQIUDVRKRMUH GHDA V 1Q UHFHLYIQU . RUIDIGIUH R UHFHLYH ) HGHUDCS HVHUYH Y6RDUE DI UHHP HOAHTXILMG
IRUXV \R EH WHDWG DV D ILQDQAIDCKRTIQ) FRP SDQ. DIWUWH* ( 6/ +& ' HBHIMIDIRQ BW R DWRFIDIRQ Z M * ( 1/ VIMRQ) EUDQG DQG HSXWBMRQ @ WG W KVWR
XVHWH* (- EUDQG QDP H DQG ®J R DQG QHHG W HABEQK D QHZ EUDQG * (- KDV VLI QUEDQWFRQIRCRYHUXV \MUP VR RXUDUDQIHP HON Z MK * ( P D\ EHP R
IDYRUDE®! \WDQ Z KDWZ H Z LOEH DEG! R REIIQ IURP XCDH IIDWG \WILG SDHY REQ DIRQV DWRFIDWG Z W EHQJ D SXETE FRP SDQ. RXUIGFUHP HQFRWR
RSHUDAQY DV D \BQEDBQH SXETE FRP SDQ. FRXG EH VXEWBQID® P RUA\KDQ DQIASDMG * ( FRX@ HQJI DI H 1Q EXVIGHWHY \WDWARP SHIM Z W XV DQG FRIMPW R
IQMHAMP D, DUVH EHEZHHQ XV DQG* ( DQG IDIGIH FDXVHG E\ XVR! * (  QVMEXUIRQ R RXUFRP P RQWRFN\R IW RFNKRGHWY 1Q H FKDQIH IRUIW FRP P RQRFN
VR TXDD\ RIS 1UHH \WHDW HQAZ KIEK P D\ UHVXENQ VU QUEDQAN] (DELMHV VR * ( IRUZKIEK ZHP D EH BHTXWHG R LQGHP QL * (

) RUKH WHDVRQY GHVFUEHG DERYH Z H FDXWRQ\ RX DI DIQAWNHOIQ) RQDQ IRZ DU GRNGQ) WP HQW Z KIEK VKRX@ DOR EH UHDG LQ FRQMGRIRQ Z WK \WH RWHU
FDXURCDY ABMMP HOW WDWDUH IQFOIGHGIQ3 WP $ 5 IMN) DRRWY ™ <RX VKRX@ QRAFRMGHUDQ. AR VXFK IDRRWY/ \R EH DQ H KDXVIYH VIBAMP HOAR DOR! \WH
UMY XQFHUBIQIY RUSRMQUIDT LQDFFXUDWM DVW/XP SURQY \WDWARX@S FDXVH RXUFXUWHQWH, SHABAMRQY RUEHIHV \WR FKDQIH ) XUKHU DQ. IR DUG GRNQI \AIAMP HOA
VSHDNY RQD DV R \KH GDWM RQ Z KIFK M/ P DGH DQG Z H XQGEHWINH QR REQI DMRQ\R XSCOWM RUUHYIVH DO 1RIZ DUG GRNGQI MEAMP HQAR UH GPWHYHON RU

FIUFXP ABQRHY DIVMUMH CDWM RQ Z KLEK WH ABAMP HQWY P DGH RUVR UH GPWRH RFFXWHQRH R XQDQUASDMG HYHQW H, FHSWDV RMHZ MH P Dy EH BHTXWHG B\ \WH
IHGHDOHFXUMAY ©Z V
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: HDUHRGH R \WWH SUHP IHUFRQUXP HUILCDGRDOMUYIEHY FRP SDQHV 1O WH 8 QWG 6\ 2 XUURRW 1Q FRQVXP HUILCDQRH WDFH EDFNR DOG\RGD, Z H D
\WH OU HWBRYIGHUR SUYDWM OEHFUHGWADLGY 1Q \WH 8 QUG 6 \BAMY EDVHG RQ SXUFKDVH YROP H DQG UHFHYDE®Y : H SURYIGH D WDQIH R FUHGAVBURGXPW \WURXJ K
SURIWDP \/ Z H KDYH HABEQKHG Z W D GYHWH JURXS R CDMIRQDCDQG UHJ IRGDOUMBIBLY &FDCP HIFKDQN P DQXIDRMUAY EX\ IQ) JURXSV 1QGXMY DAWRFIDIRQY DQG
KHDGKFDUH VHYIEH SURVIGHWY Z KIFK Z H UHHUMR DV RXUPSDI@HLY 7 KURXJ K RXUSDU@HWAIDSSUR] [P DMO GFDIRQY DFURW \WH 8 QMG 6 MV DQG & DQDGD
DQG WHUZ HEVIWY DQG P REIBI DSSTFDMRQY Z H RIHUHURXRP HY D YDUHW R FUHGVBURGXPW \R 1LQDGFH WH SXUFKDVH RN JRRGY DQG VHYIEHY ' XUKQ) ZH
ILODOFHG EIGROR SXUKDVH YROP H DQGDW HAHP EHU ZHKDG EGRQR GOQUFHYDEGNDQG P LGRQ DAYH DFFRXQN 2 XUDRIYH
DFFRXQW UHSUMVHQND J HRI UDSKIED@ GYHWH JURXS R ERW FRQVXP HY DQG EXVIGHWHY Z W DQDYHIIH) &2 VFRUIHR  IRUFRQUXP HUDRYH DFFRXQN DW

" HAHP EHU 2 XUEXMIGHW KDV EHHQ SURIMWE®! DQG UMOHQMGQFOIGIQ) \WURXJ K WH UHFHQ/8 6 1ICDQRIDAFUMY DQG HQUXIQU \ HDWY ) RUWH\ HDWY HQGHG

" HAHP EHU DG ZHKDG GHWDIQQIV R EGRQDQG  EIGRQ UHVSHAIYHD UHSUAVHQIZI D UMD RQ DWHW R DG UHVSHRAYHO

2 XUBXMGHW EHQHIW 1URP BQIVBQEQ) DQG FRIERIDYH UHDMROVKISY Z W RXUSDWEHY IGFOGEQ) VRP H R \WH QDMRQY BDGQ) UABIBLY DQG P DQXIDRMUHY
Z I\ Z HONQRZ Q FRQVXP HUEWDQGY VXFK DV/ RZHIV : DB DWS P D RQDQG ( \WDQ$ @I :  H EHIHYH RXUSDUGHUFHQME EXVIGHW P RGHOKDV EHHQ VXFFHWIXO
EHFDXVH D@ QV RXUIQMUIAN Z W WRVH Rl RXUSDIZHLY DQG SURYIGHY VXEVBQUDOYDOH R ERW RXUSDWZHY DQG RXUPXVRP HY 2 XUSDUYEHWY SURP RM RXU
FUHGMBURGXPW EHFDXVH \WH J HQHUDW LOFUHDVHG VDB DQG VWIHQI \WHQ FXMIRP HUB DOV 2 XUFXVRP HY EHQHIWURP LQABQADFFHW \R FUHAWGVFRXQW DQG
SURP RIRQDCRIHY : H VHHN VR Gl HUHQIDW RXWHIHY \MURXJ K GHHS SDIZHULOM] UDMIRQ DQG RXUH] WQULYH P DUNAMD) H SHWYH :  H KDYH RP QLFKDQGHO IQ IRUA
RQEH DQG P REIG! \MFKGREJ\ DQG P DUN-MD) FDSDELOMAY Z KIFK DABZ. XV \R RIIHUDQG GHIYHURXUFUHGVBURGKRW IQABQM® R FXMRP HY DFURW P XUBE!
FKDQGHY ) RUH DP SB WH SXUFKDVH YROP H LQ RXUS HIBICE: DG STWRIP 1URP RXURQECH DQG P REIG! FKDQUHY IQFUHDVHG B\ EIGRQ RU W

EIORQIQ

2 XUUHYHQXH DRYMIN DUH P DQDI HG WURXI K \WUHH VDB STWRIP V 5 HBICE DU 3 D\ P HOAS ROMRQY DQG & DUHE UHAWS HBICE DUG 1V D BDGEQ) SURYIGHUR! SUYDW
OEHFHAWDBY DQG DOR SURYIGHY' XDC& DUBY DQG VP DO DQG P HAXP M} HG EXVIGHW FUHGAVBURGXAW 3D\ P HOW ROMRQY IV D BDAQ) SUIRYIGHUR! SURP RIRQDO
IIODQAQ) IRUP DIRUFRQVXP HUSXUFKDVHY RIHUQ) SUP DU SUYDW GEHCFUHGWDLGY DQG QAR HONBDQY & DUHE UHAW D BDAQ) SURYIGHUR! SURP RIRQDO
ILODQAQY \R FRQVXP HY IRUHBIFIYH KHDEMFDUH SURFHGEXUHY RUVHIYIEHY VXFK DV GHQIO YHWMUCDY  FRVP HIF YIMIRQ DQG DXGRBI\

* H RIHURXUFUHAVBURGXRW SUP DUD WURXJ K RXUZ KR® RZ GHG VXEMIADY \WH %DQN 7 KURXIK \WH 9DQN Z H RITHU GLHA® \R UABICDQG FRP P HUFIDCFXWRP HWY D

(DQIH R GHSRVVBURGXAW IQUXUHG B\ WH ) HGHDO HSRVIWQUXUDGFH & RERIDIRQ 3) ' ,&"  IQFBAQ) FHWMEDMY RN GHSRWIQAYIGXDOMHP HWDFFRXQN
358V PRQH P DINHWDFFRXQN DQG VDYIQIV DFFRXQN XQGHURXU2 SWP [] HP O X EUDQG : H DOR VUNH GHSRVIW DVWKH %OQN WURXJ K \KILEG SDUY VHEXUMEN

EURNHDIH ILLP VWDWRIHURXU) * & LOVXUHG GHSRVVBURGXFW \R WHURXRP HY : H KDYH H SDQGHG DQG FRQIDXH R H SDQG RXURQERH GLHPWEDQNQY

RSHUDMRQY R LQFUHDVH RXUGHSRVIWEDVH DV D VRXUFH R VBE®! DQG AYHWILIHG &7 FRWWXQAQ) IRURXUFUHGAVDRIYMEAY @ H KDG EL@RQ LQ GHSRW DW

* HFHP EHU



: HRIHMIRQ YDAH SURSRVIMRQY R ERW RXUSDUFHY DQG RXURPXWRP HY/

2 XU9 DOXH 3 LRSRVIWRQ

9DOXH WR 2XU 3DUWQHUYV

2 XUFRQVXP HUIICDQRH SURJUDP V GHIYHUWH IRGZ 1Q) EHQHIW VR RXUSDWEHY

t

,QFUHDVHG VDBV 2 XUSURJUDP V GUIYH IQFUHDVHG VDBV IRURXUSDUEHLY B\ SURYIGQ) IQABQWFHEWZ MY DQ DWIDAMYH YDOH SURSRVMRQ Z KIFK P D IQFOGH
QVFRXQN SURP RIRQDALCDQFIQ) DQG FXVRP [} HG B DIV UHZ DBV %DVHG RQ RXUUHVHDURK DQG H SHUHQRH 1O RXUS HBICE: DU DQG 3 D\ P HQWG ROMRQY
SOWRP V' Z H EHIHYH DYHUI H VDBV SHURPXRP HULQ\WHVH SOMRUP V/ DUH J HOHID® KLI KHUIRUPXMERP HY Z KR XVH RXUFDUBY FRP SDUHG \R FRQUXP HY
ZKR GR QRW,Q3 D\ P HQM ROMRQY \WH DYDIDELON Rl SURP RIRCDAICDGAQ) LV 1P SRUBQAR \WH FRQUXP HUY GHAMRQWR P DNH SXUFKDVHV R 3EL] WENHW
WP V DQG D GUIYHUR! BABIBUVHBIIRY ,Q & DUHE: UHAWAKH DYDIDEIM RN FUHAWDQ DOR KDYH D VXEWBQADAQ GHQFH RYHUFRQUXP HUVSHQEQ) Z W D

WU QUEDQAQXP EHUR! FRQUXP HY/ IQEFDMY 1Q RXUUHVHDURK \WDVWKH. Z RX@ SRWSRQH RUIRUHI R DORUD SRMRQ R WHUGHVILHG KHDGKFDUH SURFHGXUHV RU
VHYIEHV IL FUHGWZ DV QRADYDIDE®! WURXJ K WHUKHDEKFDUA SURYIGHY

6 WHQI WHOHG FXWWRP HUBR\ DAV 2 XUSURIWDP V EHCH IMRXUSDIGHLY WURXJI K VHQI \WWHCHG FXRP HUG DAV 2 XUS HIACE DUB FXMRP HY KDYH KDG \WHU

FDUBY DQDYHIHR  \ HDW DW HAHP EHU © H EHIHYH PAMRP HUG DOV GLUIYHY UHSHDWEXMGHW DQG DEGMRCDOVDBN 2 XUDRIYH 5 HEICE DG
DFFRXQN DW HFHP EHU P DGHDQDYHIIHR PRIHWDQ  SXUFKDVHV SHUDFFRXQIEXUQ) \WH \ HDUHQEHG' HFHP EHU ,QRXU3 D\ P HQW
6 ROMRQV SOWRP R SXUFKDVH YROP H IQ ZDVIURP H DY FXVRP HY \MURXI K UHSHDVASXUFKDVHY DWRXUIQAYIGXDCS D\ P HQ! ROMRQ

SDUgHY DV ZHODV IWRP WH XVH R FHIBIQ FDUBV Z IWIQ IOGXWY - VSHALLIE CHE RUNV FRP SUMHG RI P XABE®! 3 D\ P HOAS ROMRQV SDUGHLY 2 XU& DUH IHAW
FXVIRP HY FDQ XVH \WHUFDUG DWDQ SURYIGHUZ WIQ RXUSURYIGHUCHE RN Z KIFK Z H EHIHYH LV DQ IP SRUBQAVRXUIFH R QHZ EXMOHW R RXUSURVIGHY
DQG R & DUHE HAWEXUFKDVH YRAP H 1IQ ZDVIRP H DAY FXMRP HY UHXMQI WHUFDUG DWRCH RUP RUH SUIRYIGHY



%

( QKDQFHG P DINHWQ) : H KDYH GHYHBISHG VI QUEDQAP DN H SHUWH WDWE H VKDUH Z W RXUSDI@HY IGFOGEQ) WURXI K GHAFDWG RQ VW \WDP
D COMRCDAHG VDBV | RUIFH DQG H| SHIW Z KR UVIGH [Q RXUP DN FHQMY R H FHEBIGORH : H EHOHYH KLY H SHUWH IV Rl VXEBIQUDOYDGH W RXU
SDUEHY 1Q LOFUHDMQ) VDBV DQG SURIWDELDNY 2 XURP QLFKDQOHOFDSDEIQMAY DIBZ XV \R P DUNHWRXUFUHAVBURGXPW Z KHYHURXUSDUEHWY RIHUWHU
SURGXPN 2 XURPXVARP HUUHDMRQVKLS P DQDIHP HOWR&5 0 * DQG GDMY DQDOWPRY FDSDELDM DABZ. XV VR WDFN FXVRP HUUHVSRQLYHQHW \R GLIHUHON

P DUN-MO) VDWW LV Z KIEK KHSV XV VB HWP DUNIED) P HWDJ HY DQG SURP RURCDCR!HW R RXUSDU@HYAIFXVRP HY Q3 D\ P HOAS ROMRQY RXU
GHAFDWMG IQGXW IRFXVHG VDBV DQG P DUN-MEY \WDP V EUQ) VXEVBQIDOUHBIGIUP DN H SHYYH VR RXUVP DEBUUHABIGIUDQS P HIFKDQABDWZHY

7 KHVH SDUGHY EHCHIWURP  RXUUHVHDUFK RQKRZ \R IGFUHDVH VARUH WD LE Z K YDURXY SURP RURCDCRIHUQIY : H DOR SURVIGHWWHP Z W Z HEVIW DQG H
FRP P HUFH FDSDEIQOWAY WDWP DQ. FRX@ QRADIRUG VR GHYHEBS RQWHURZ Q

$ GGMRQDCHFRQRP LIF EHOHILW 2 XUSURIWDP V SURYIGH HFRQRP LE EHCH W VR RXUSDUIGHLY 1Q DCEMRQ W IQFUHDMQI VDBV 2 XUS HMBICR DU SDURHY/
WSIFD® EHCHIWURP  UHBABIUMKDUH DUDQI HP HOW \WDWSURYIGH |IRUSD: P HOWV \R WHP - RQFH \WH HFRCQRP IF SHURWP DQFH R \WH SWRIWDP H FHHGV D
FROADAXD® CHIICHG \WUHWKRG 7 KHVH VKDUHG HFRQRP IV HQKDQRH RXUSDUIGHWATHQI DI HP HQAZ MY XV DQG SURYIGH DQ LOFHQRYH [RUSDUIGHLY R VXSSRW
RXUSWRIWDP V ,Q DGAMRQ IRUP RWIR RXUSDUGHY RXURHAWBURI UDP V UHGXFH FRWV B\ HIP LQDWQ) \WH IQMURKDQI H THHV [RUIQ WWRUH SXURKDVHY \KDW
Z RX@ RKHZ IVH EH SDIG Z KHQ J HOHUDCEXUBRVH FIHAWADUGEY RUGHEIWADLGY DUH XVHG 2 XUSURIUWDP V DOR DARZ RXUSDUEHY iR DYRIG WH UMNV DQG

DGP 1QMAIDWH FRW DWRADWMG Z (W FDUWY IQJ DQ DFFRXQWV WHFHYDE®! EDOQRH IRUWHURXRP HY DQG KLY LV SDUMFXOU® DDRMH\R P DQ R RXU

& DUHE UHAWEDUHY/

9DOXH WR 2XU &XVWRPHUV

2 XUFRQUXP HUILGDGFH SURJ UDP V GHIYHUWH IRTBRZ 1Q) EHQHIW R RXUPXVRP HLY

t

, QAEQADFFHW VR FUHGIW:  H RIHUTXDOLHG FXVMRP HY IQABQADFFHW \R FUHGMDVNH SRIQAR VDB DQG DFURW P X@B6! FKDQOHY 2 XUS HBICE DU
SURIUDP V SURYIGH IIQDQAQY 1RUIATXHQABXUFKDVHY Z W DMDRYH SURIUDP EHQHIW IQFOAQ) IQWH FDVH R RXU - XDG&.DUG WH FRQYHQHQFH R D
JHQHUDOSXUSRVH FUHAWADLG 3 D\ P HQAS ROMRQY DQG & DUHS. VHEWRIHUSURP RIRCDAICDGRIQ) \WDWHCDEBN TXDOIHG FXVARP HW R P DNH P DRUSXUFKDVHV
ICFOAQI [QWH FDVH Rl & DUHS. UHGWHBPUYH KHDGKMFDUH SURFHGXUHY RUVHIYIEHY \WDWASIEDT DUH CRWFRYHUHG B\ LQUXUDQRH

$ WDRWYH GVFRXQW  SLRP RWRQDOMP V DQG &\ DAV UHZ DGV @ H EHIHYH RXUSURIWDP V SURYIGH VXEMBQUDOYDGH R RXURPXRP HY \WURXIK
DINIDRAYH GVFRXQW  SURP RIRCDOMUP V DQG & DAV UHZ DUBY 5 HVIACE: DUG FXMRP HY WSIFD@ EHCHIWURP  [IIMBXUFKDVH GVFRXQWV HJ RUP RHRII
\KH SXURKDVH SUFH Z KHQ D GHZ  DFFRXQWY RSHOHG  DQG AVFRXQW RUB DAV UHZ DUBV Z KHQ \WHUFDUG LV XVHG \R P DNH VXEVHTXHQABXUWFKDVHV IURP RXU
SDUHY 2 XUS HBICE DUG FXRP HY WSIFD® HDUD UHZ DUGY EDVHG RQ \WWH DP RXQAR! WHUSXURKDVHY [URP - RXUSDUWGHY DWD UDW Z KIFK LV JHCHD®

KLI KHUWDQ \WH UHZ DU UDW RQ J HOHUIDCEXUERVH FOVK EDFN FUHAWFDUGY 2 XU3 D\ P HOWS ROMRQV DQG & DUH LHAWRXWRP HY WSIFD® EHCH WARP

SURP RIRQDAICDCHQ] VXK DV IQMUHWUHH SHIRGY RQ SXUFKDVHV 7 KHVH WSHV Rl SURP RIRQY WSIFD®@ DUH QRWDYDIOE®! \R FRQVXP HY Z KHQWH XVH D
JHQHUDCBXIBRVH FUIHAWADUG RXWICH Rl LQRRGXARY . RITHUSHURGY

$ ELOV VR REWILQ VHSDUDWM | LODQFLQJ IRUP DNRUSXUFKDVHV @ HEHTHYH P DQ FRQVXP HY SUHIHUMR REVBLQ VHSDUDW 1ICDCHIQ] IRUP DRUSXUFKDVHY RU

FDWIRY H SHQGWUHY UDKHUKDQ DFFHVWIQI DYDIDE®! ERWRZ IQ) FDSDFIW XQGHUMHIUI HOHUIDCEXUBRVH FUHGWADLBY RUXVIQ) FDVK @ H EHIHYH RXU
FXVRP HY DOR YDOH \WH DELOW \R FRP SDIW HQBIO H EXGI HWDQG WDAN WHUVSHQGQ) DQG ERURZ 1Q) WWURXJI K VHSDUDW 1 IQDQAQ) 1RUD P DRUSXURKDVH



* H EHDHYH RXUEXVIGHW 1V Z HOBRVIMRCHG VR EHCHIWURP \KH |RTBZ LQJ I DYRUDE®! LQGMN WHOGY

¥

t

,P SURYHP HQW 1Q FRQUXP HUVSHQGIQJ DQG FUHGIVKWI] DURQ & RQVXP HUVSHQGEQ) KDV IGFUHDVHG DV 6 HFRGRP IF FRQAMRQY DQG FRQUXP HU
FRQIGHQPH FROMXH \R BFRYHUILRP \WWH UHFHOMCDQRIDGFUMY 7KH S8 6 FROVWXP HUSD\ P HOW IQGAMY Z KIEK FROWW Rl FAHAWGHEIMWFDVK FKHAN DQG
HBPWRQIE SD\ P HOW 1V SIRMPMG\R JURZ. B\ IwRP R IRP ORQLQ R WORQIQ DFFRWEQ) R 7KH 1 ORQ5 HSRW
" HAHP EHU $FFRUEQ) \R \WDWHSRIWFUHGWADLG SD\ P HQNV DUH H SHRAMG R DFFRXQAVRUWH P DIRUMV RN WH JURZ\M R WH S 6 FRQUXP HUSD\ P HQW
QMY & UHAWFDIE SD\ P HOW DFFRXQMGIRU. \MARQRU R8 6 FRQWXP HUSD\ P HON YROP H1Q DQGDHH SHAMGWRJIRZ R \WIRQ
RU R8 6 FRQXP HUSD\ P HOW YROP HIQ &UHAWDUE VSHQAQ IV JURZ Q) DV D SHIFHQBU H R VRIBAFRQVXP HUVSHQEQ)  GUYHQ LQ SDWE
\WH JURZ W RN RQEH DQG P RELG! SXUFKDVHY

,P SIRYHP HOW 1Q8 6 KRXVHKRG@ ILQDQFHV 8 6 KRXVHKRG ILQDQRHY KDYH UHFRYHUHG VXEMBQID® MOQFH \WWH IlQDQRDAFUMY $ FRREQ) R WH ) HGHIDO

5 HVHYH %RDUE WH DYHIIH 8 6 KRXVHKRO GHEVWHYIEH UDIR 1 EFWHUWDQ SUH FUMY BIYHY' KDYIQJ 1P SIRYHG R IRUWH WUH P ROKV HQGHG

6 HOWP EHU IRP IRUMH \KUHH P RQIMY HQGHG 6 HSWP EHU $FFRUEQ R \WH) HGHUDCS HVHYH %RDUE DIJUBHIDMS 6 KRXVHKRG
QHAZ RW DOR KDV IQFUDVHG 1URP WIIRQ DW HFHP EHU R VUTIRQ DV HSWP EHU

* IRZW R GILHFVWEDQN.QU DQG GHSRVIVEDDQFHY $ FFREQ) W DG $ P HUEDQ YDOQNHY $ WRFAIDIRQ VXUYH\ V \WH SHIFHQBUH R FXRP HY/
Z KR SUHHUWR GR WHUEDQNQ YID GUHPWAKDQOHY IQMEHWP DIOSKRQH DQG P RELB IGFUHDVHG IURP W EHEHQ DG ZKIB \WRH
Z KR SUHHUEWDQRK EDQNQ) GHROHG IURP W RYHUWH\VDP HSHURG 7KLY SUHHMQFH IRUGLHPWEDCNQ KDV EHHQ HYIGHFHG B\ LREXWIIURZ W 1Q
QAUHAVWEHSRVW 8 6 GUHPWEHSRVW ICFUHDVHG B\ IRP EIGRQDW HAHP EHU W ELQRQ DV HSWP EHU DFFREQ) \R

AWIRU  VXH HGEDQWIURP 61/ ) IQDQADOD IICDGFDAQAMMRQY GO DQG DQDOMY SURYIGHU

2 XUBEXMQHW KDV D QXP EHURI FRP SHWYH WHQI WV IOFAGQ) WH IRTRXZ 1IQ)

i

/ DUH GLYHWUIHG DQG Z HCHWRE@VKHG FRQVXP HUILOQDQFH 1 WDQFKIVH 2 XUBEXMIQHW IV @U H DQG QYHWLIHG Z W P 1@RQ DRNH DFFRXQN DW

' HFHP EHU DQG D SDUHUCHE RIN Z W DSSWR] 1P DWWO GFDIRQV DFUIRW \KH 8 QWMG 6 \BMV DQG IQ & DQDED DVRI ' HAHP EHU $W
" HFHP EHU ZHKDG EI@RQ 1O REABDQ UHFHYDEGN  DQG Z H DUH \WH O HWBURYIGHUR! SUYDW @EHCFUHAWFDUGY 1Q \WH 8 QMG 6 \EAMYV
EDVHG RQ SXUFKDVH YRG(P H DQG UHFHYDEGN DFFRGEIQ) W 7KH 1 IORQ 5 HSRWS$ SUD : HKDYH EXIOMLI H VFDB! RSHIDMRQY \WWDW/XSSRWHDFK R RXU
VDBV SOMWRWP V' DQG Z H EHIHYH RXUH \WQWYH SDUHUCHE RN Z W W EURDG J HRI UDSKIE UHDFK DQG GYHWAW B\ IQGXMNE SURYIGHV XV Z W D GMIIEXUIRQ
FDSDEIOW \WDWY GILILEXOWR UHSGFDW :  H EHGHYH WH VFDB! R RXUBEXMOHW DQG UHVXAIY RSHIDUQ) HINFHCFHY DOR FROUEX\M WJ QLIFDQ® \R RXU
VXFFHW DQG SURIMVEIDW ,Q DEEMRQ Z H EHBHYH RXUSDUFHUFHQWEE P RGHOICFAAQ] RXUGMMEXWRQ FDSDEIMW FRX@ GIQG WHD\R JHRI UDSKIE

H SDMRQ

3 DWQHUFHQWIF P RGHOZ IW (RQJ WBQGLQJ' DQG WIEG! LHIMRQVKLSY 2 XUEXVIGHW IV EDVHG RQ D SDUZHUFHQNE EXVIGHW R EXVIGHW P RGHO2 XU
DELOW R HABEQVK DQG P DIQEIQ GHHS  FRMERIDIYH UHDMRQVKISY Z M RXUSDWZHLY 1 D FRUH WN@KDWE H KDYH GHYHBSHG \WURXI K GHFDGHV R

H SHUHGFH DQGZ H KDYH P RUH \WDQ GHAEDWG HP S\ HHV P RMR ZKRP DUH FR GFDWMG Z M RXUSDWZHY \R KHS GUIYH WH JURZ WM Rl RXU
SDUGHWAVDBN DQG RXUMKDUH R \WHIUVDBN $\W HAHP EHU WH DYHUDI H GIQIW R RXUUHDMRQWKIS IRURXU  OU HWIBURI LDP V DFIRW DO
SOWRIP V' Z KIEK DFFRXQMG LQ DI J UHI DM IRU R RXUSOMRP UHYHQXH IRUWH \ HDUHQGHG' HRHP EHU vV \HDW ) URP \KHVHVDP H
SRIDP V R RXUSOMRP UHYHQXH IRUWH \ HDUHQEHG' HRHP EHU Z DV JHQHUDMG XQGHUSURI UDP V/ Z W FXUHQNFRQADFWDOMUP \/ \KDW
FROIDXH WURXI K DABDWN DOXDUY $ GYHYH DQGJIURZ Q) JURXS RN P RUH WDQ SDUGHY DFFRXQIMG IRUWH UHP DIQIQY R RXU
SOWRP UHYHQXH IRUKH\ HDUHQGHG' HFHP EHU



" HHSO LOMI DG WFKQR®JI\ DFLRW P XG0 FKDQOHY 2 XUSURSUHMBLY \MPKGREI\ LY GHHSO LQWMI UDWG Z W RXUSDUZHWAM AP V DQG SURFHWHY
Z KIEK HQDEGN XV VR SURYIGH PXVARP ] HG FUHAVBURGXPV R \WHUPXVRP HY DVWKH SRIOAR VDB DRIRW P XAIBG! FKDQGHY 2 XUMWFKQRE LHV HODE®
EXVARP HY \R DSSO |RUFUHGAVWDAKH SROAR VDBI QR ROEEH RURQ D P REIGI GHYIEH DQG 1L DSSIRYHG SXURKDVH IOABIO® 2 XURQEEH DQG P REIG!
\WRKCRBJ LV DUH FDSDEGI Rt EHQ) VHDP GWMD LM UDWIG LOR RXUSDUGHIANM VAP VR HODE®! RXUPXWRP HY \R FKHPN \WHUDYDIDE®! FHGWIRH P DQDIH
\WHUDFFRXQWDFFHW RXUHS. KDWRQERH FXVARP HUVHWYIEH DQG SDMFISDM 1Q \WH UHBIYDQASDWZHWAIB DOV UHZ DUBY SURJ UDP V RQECH DQG XMQ) P REIGH
GHYIEHV ,Q DEAMRQ 1 & DUHE UHAWZ H KDYH GHYHESHG DQ H] \WQUYH SURVIGHUGFDRUKWDVWKHSY R FRQGHAWAXRP HY \R RXUDSSWR] LP DO

KHDGKFDUH SURYIGHUBFDMRQY 7 KLY RQIH GFDRUUHFHYHG DO DYHUIIH R RYHU KIW SHUP RQM 1O KHGIQ) R GUYH IGFUHP HQBCEXVIGHW IRU
RXUSURYIGHUSDWZHY :  H EHOHYH WDWRXUFRQIXHG IQYHWR HOAQWRKGQREJ\ DQG P REIB! RIHUQIV Z IQKHS XV GHHSHQ RXUHDMRQVKLSY Z W RXU

H MY SDWGHY DV Z HODV SURYIGH D FRP SHIMYH DGYDQBI H Z KHQ VHHNQ) \R Z IQ QHZ EXVIGHW

6WRQI RSHIDAMQ SHURWP DQFH ) RUWH\ HDUHQGHG' HRHP EHU Z HKDYH JURZ Q RXUSXUFKDVH YROP HDQG BDQUFHYDEBV DV DQG
UAVSHRAIYHO ) RUWH\ HDW HQGHG' HRHP EHU DG RUHWMDWQQIVZHH  E@RQDQG  EI@RQ UBAVSHRIYHD DG RXULHMMY
RODWHW Z DV DG UAVSHARYHD :  H Z HUH SURIVDE®! \WURXI KRXVWKH UHFHQ8 6 ILQDGRIDCFUMY © H EHOHYH RXUDELDWY \iR P DIQWBIQ SUR MDEIDY

\KURXJ K YDURXY HFRQRP [E F\ FBM 1V DABEX\DE®! W RXUU RURXY XQGHZ UMY SURFHW VWRQJ SUFIQ) GVASTH &Z FRWIR DFTXILH GHZ. DFFRXQN
RSHUMRQDCH, SHUWH DQG UHBIBIUMKDUH DUDQI HP HQW Z W RXUDL HWBDWEHY

6WRQ) EDDQFH VKHHWDQG FOSIMICEDVH : H KDYH D \WIRQ FDSMICEDVH DQG D GYHWALHG DQG ABE®! IXQAQ) SURILBI Z M DFFHW VR P XEB6! VRXUFHY R

IXQAQ) IQFOIAQ) D JURZ Q) GHSRVVBOMRUP DVWKH %DQN VHRXUMY HG [ HQDQRQY V XQGEHUZ HOHVIBEQVKHG SURJUDP V' EDQN | DFLOMAV DQG WH SXETE

XQUHRXUHG GHEWP DUNHW $W HRHP EHU Z H KDG DQ HIP DWWG IX@® SKDVHG IQ¥DVH],, 7IHU  FRP P RQUDIRR DQG RXUBXVIGHW Z DV

IXQGHG Z W EIGRQR GHSRVIW DVWKH %OQN EIGRQ R VHRXUMY HG IIQDQRQIV EIGRQ R WDQUMRQDAXQEAQ IURP WH * ( && 7THP / RDQ
EGRQIRP WHYDON7HP / RDQ DQG  EIRQR VHARUXQUHRXUAG QRMYV $W HFHP EHU ZHKDG EIGRQ R FDVK DQG VKRWWMP

@XG IQMHR HOV RU RORBODWHN  DQG DQDIJWHIDM R EIGRQ R XQGUDZ Q FRP P WG FDSDFW XQEHURXUVHXUMY DMRQ SURIWDP V $W

" HRHP EHU WH FRP EIQHGWRBCR RXUTTXIG DWHW DQG XQEUDZ Q FDSDRMY HTXDWMG \R RORBCODWHW : HDOR KDG DARH VDP H GDWM

P RIHWWDQ EIGRQ RN XQHGFXP EHUHG DWHW 1Q WH %N DYDIDE®! R EH XVHG W J HIHUDW DEEMRQDOTN XIGW WURXI K VHEXUHG ERWRZ 1QIV RUDWHW

VDBV

( [ SHUHQFHG DQG HIHPWYH UVN P DQDI HP HQW:  H KDYH DQH, SHUHGFHG UMN P DQDIHP HQAMDP  DQG DQ HOMSUMH UMN P DQDI HP HQAQI EDVRKFMUH \KDW
Z H EHIHYH HQDE®! XV \R HIHAIYHO P DI H RXUUMN 2 XUHQMSUVH UVN P DQDIHP HONXGQRIRQ LY G-MIGHG\R IGHQIA P HDVXUH P RQURUDQG FROAROUMN
ICFOEQ) FUHAWP DINHMOXIGUWY VAW IE DQG RSHUIMRGDAUMNY 2 XUIRFXV RQWWH FUHGAMBURAHW 1Y HYIGHQRHG B\ WH VXFFHW Rl RXUBXMQHW WURXI K

P X@B0! HFRQRP IE A\ FBV : H FRQAMROKH FUHGWAMMUD |RUDTR RXUSURI UDP V DQG IM/XH FUHAVRQD \R FRQUXP HY Z KR TXDD\ XQGHMRVH FUHGWAUMID
2 XUVt VAPV DUH IQWMI UDWIG Z [V RXUSDUGHIAM VP V' DQG WHUHRUH Z H FDQ XVH RXUSURSURMBY  FUHGMVDSSURYDCSURFHWHY \R P DNH FUHAVWEHAMRQY
(QABQ® DARH SROAR VDB! DQG DRURW DODSSTFOMRQ FKDQQHW 1Q DFFRUEDQRH Z 1M RXUXQGHZ UMZD J XIGHIHY DQG UMN DSSHMY 2 XUUMN P DQDIHP HQW
AUV LHV DUH FXWRP 1] HG B\ LQGXAWY  DQG SDU@HU DQG Z H EHIHYH RXUSURSUHAIY  GHAMRQIQI M VWP V DQG FXRP ] HG FUHAWFRUAY SURYIGH WL QUEDQWY
IGFUHP HQEICSUHARIYH FDSDELOIY RYHUMBIQEDUS FUHAWEXUHDX EDVHG VFRUHY DBGH ,Q DGEMRYQ Z H KDYH DQH \WMQUYH FRP SIDQFH SIRIWP  DQGZH
KDYH LQYHVMG DQG Z IGFRQUIXH \R IQYHWMOQ HKDQAQ) RXUUHI XOWRY FRP SIDQAH FDSDEIQMAY

+LIK TXDOA DQG GLYHWH DWHWEDVH 2 XUFRQUXP HUDRWYH DFFRXQIN KDG DQDYHIDIH) ,&2 VR R DQG RXURBOBDQ UHFHYDEBN I[GFOGQ)
®DQ UHFHYDE®N KHTG IRUVDBI KDG D Z H.J KWG DYHIDIH FRQUXP HU) ,&2 VFRIHRI IQHDFK FDVH DW HFHP EHU ,Q DEAMRQ R RXU
SRUWRIRYY GDQ UHFHYDEGN IGFOGQ) BDQ UHFHYDEBN KHEG IRUVDBI DUH ILRP FRQUXP HY Z W D) ,&2 VFRHR JUDMUMDQ DWW HFHP EHU
2XURYHU @D\ GHEJTXHQR UDW DW HFHP EHU vV EHBZ SUH ILQDQRIDCFUMY BIYHY' :  H KDYH D VHDVRGHG FXMRP HUEDVH Z W R
RXUBDQ UHFHYDEBN LQFOIAQ) BDQ WHRHYDE®N KHT IRUVDBI DW HRHP EHU DWRFDWMG Z 1\ DFFRXQW \WDVWKDYH EHHQ RSHQ IRUP RUH\KDQILYH
\ HDY/ 2 XUSRWRIR LV DOR AYHWUHG B\ JHRIWDSK\  Z W UHFHYDE®N EDDQRHY EURDGD UHORU WHS 6 SRSXOMRQ GMUEXURQ



%

( [ SHUHQFHG P DQDJ HP HQWMDP  DQG EXVIQHW EXIGNRQ* ( FXEMUH 2 XUVHIRUP DQDIHP HOAMDP  IQFOGQI N P HP EHY Z KR KHSHG XV
VXFFHWIXE@ QDYLI DWW \WH [IQDQRDCFUMY 1V FRQIIXIQ) VR BDG RXU&RP SDQ. IRMZ Q) \WH IQUIDCBXETF RIHUQI R RXUFRP P RQWRFN \WH3,32" : H
KDYH RSHUIDWG DV D O HO WEQGEDEQH EXVICHW Z MKIQ* ( && Z W RXURZ QVDBN P DINAMDI  UWVN P DQDIHP HQARSHIDMRQY FRBIIRYY FXWRP HU
VHYIFH DQG FRP SIDQRH IXGRIRQY 2 XUBEXVIGHW KDV EHHQ EXI®RQ* (1 FX@MUH DQG KHIMIIH Z M D VIARQ) HP SKDVIV RQ RXUSDWEHWY DQG FXWRP HY D
WRIRXV XVH R P HWEY DQG DCDOWEY D QVFISEHG DSSURDFK R UMN P DQDI HP HOWDQG FRP SIDQFH DQG D IRFXV RQ FRIDXRXV P SURYHP HWDQG VWIRQJ
H HRXRQ

» HIQMQGWR JURZ RXUEXMCHW DQG IQRUHDVH RXUSURIMDEIOW B\ EXICIQ) RQ RXUICDQADADQG RSHUDMQ] VRHQI WY DQG FDSMIQ 1Q) RQ SURMIFWMG | DYRUDE®I
LGN WHQGY DV ZHODV B\ SXW/XIQI D QXP EHUR! [P SRUBOQAI URZ \W VDWW IHY IRURXUBEXMCHW  IQFGEQ) WH IRTRZ IQ)

%

,QFUHDVH FXWRP HUSHQHWDVMRQ DARXUH IMAQ) SDWHY :  H EHIHYH WHUH L D VLI QUEDQARSSRUMQW \R JURZ. RXUBXVIGHW B\ IGFUHDMQJ \WH XVDOH
R RXUFDUBY IQ HDFK Rl RXUVDBI SOMRIP V' ,Q5 HBICE.DUE EDVHG RQ VDB GDW SIRYIGHG B\ RXUSDUEHY Z H KDYH IQFUHDVHG SHHWMRQ R RXU

SDUGHWATDY J UHI DWW VDBV 1Q HDFK RN WH OVAKUHH\ HDLY ) ROWH\ HDUHQGEHG' HRHP EHU SHHMDMRQ R RXUS HBICE. DG SDVGHYATVDBN IDQIHG
IR \RRYHU DQG\KH DJ.J UHI DM VDB R DOB HBICK.DUG SDVGHY ZHIHRYHU  EIGIRQ Z KIEK Z H EHIHYH UHSUVHQN D VLI QUIFDOARSSRWHQUY
IRUSRWMQIDQ URZ W : H EHOHYH WHUH 1V DOR D W QUEDQAP DUNHWRSSRUMQIY [RUXV W LQFUHDVH RXUSHQHWIMRQ 1Q 3 D P HQMWS ROMRQY DQG & DUHS. BHAW

$WDPWQHZ SDUHY : H VHHN \R DWIDPWQHZ SDUGHY B\ ERW OXQRKIQ) QHZ SURJUDP V DQG DFTXILKY H MY SIRIWP V ILRP RXUFRP SHMRY ,Q
5 HBIOS. DG Z KIFK 1V WSIFD® FKDUDRMU HG B\ GQIHUWMP  H FOMYH UHDMRQUKISY Z H DEGHG \WUHH QHZ 5 HVBIOS: DUS SDUVGHWY 1URP - DQXDUY
WURXIK ' HFHP EHU © H DOR HQMUHG IQR DQ DI UHP HOAZ W DQ DAGAMRQDOS HBIO& DG SDUGHU %8 IRUZKIEK ZH H SHAWKH DWRADWMG
SRIDP WREHIIQIQP IG ,Q3D\ P H ROMRQY Z KHUH D VLI QUIEDQAQXP EHUR RXUSDWZHLY IGFOGH IQGHSHQGHQWGHDBLY DQG P HUFKDON \WDWHQMU
IQR VHSDUDAM DUDQI HP HON ZIW XV ZH LQFBHDVHG RXUVRIBOSDWZHY IURP  DSSUR] 1P DIMD DW HAHP EHU R DSSUR] [P DMO DV
" HAHP EHU ,Q &DUHE UHAW Z KHMH ZH DWDPWQHZ  KHDGKFDUH SURYIGHU SDU@HY OUHD B\ GYHIIIQ) RXUHQGRWHP HOW IRP - SIRHWIRQDC
DWRADIRQY DQG KHDEMFDUH FRUXGBON ZH IQFUHDVHG \WH QXP EHU R SDUGHU GFDIRQY IURP  DSSWR] P DMO DW HAHP EHU W
DSSUR] [P D\MO DW HFHP EHU © H EHOHYH WHUH IV D VI QUEDQARSSRUMQWY VR DIMDPAQHZ SDWZHY [Q HDFK Rl RXUSOMRIP V' IGFOEQ) B\
DGEAEQI DEGMRQDAP HUFKDQN GHDBAY DQG KHDEKFDUA SURVIGHY XQGHUH] MY SURIWDP V

2 XUVMDWU LHV VR ERW IQFUHDVH SHQHWDMRQ DP RQJ RXURXWHQASDUEHY DQG DADRWOHZ SDWEHLY IQFGGH WH IRGRZ IQ) HBP HQW

t

/ HYHUDI H WFKQR®RI\ VR VXSSRUNRXUSDURHY 2 XUEXVIGHW P RGHAV IRFXVHG RQ VXSSRMZ) RXUSDUEHY B\ RIHUQ) FUHGW KHBYHUMH. RIHUWHU
SURGXFW DQG VHYIFHY LH  1Q WRUH RQIGH DQG RQP REIGI GHYIFHY : H IQMQG VR FRQIGXH VR P DNH LI QUIEDQAQYHE HQW 1Q RQEH DQG P REIGH
WFKQRBJ IHV Z KIFK Z H EHIHYH Z LOBDG\R QHZ DFFRXQNV LQPUHDVHG VDBV DQG GHHSHUUHDMRQUKISY Z W RXUH I SDWEHY DQG Z L@ LYH XV DQ
DGYDQEUH Z KHQ FRP SHIQY RUGHZ SDUGHY :  H LOMQG \R FRQIXH R URGRXVAKH FDSDELDY [RUFRQUXP HY VR DSS® IRURXUSURGXFW YID WHUP REI®!
GHYIEHV  UHFHLYH DQ IQABQWAHAWEHAMRQ DQG REWBIQ 1P P HADWM DFFHW/ R FUHAWDQG R GHOYHUMILI HWMG UHZ DUGY DQG SURP RIRQY VR RXUPXVRP HWY YID
WHUP REI®I GHYIEHV IRUIP P HADM XVH :  H DOR H SHAAR GIYHUIDI H HP HULQU P REIG! SD\ P HQAR VWP \WMFKCRBILHY ) RUH DP SBI \WURXIK RXU
SDMFISDURQ IQWH$ SSBI 3D SIRIWDP  ZH FDQ SOFH' XDO& DBV IQ$ SSBI 3D\ IRURXUSDMASDMY SDWGHY Z KR GHVILH \R KDYH \WHUFDUGV [Q\KLY Z DIW
SWRIWDP DQGZ H KDYH IQYHVMG IQ P REIGI SDWRIP V/ RRS3 D\ DQG* 36 KRSSHU



$  &DSMIQ HRQ RXUDGYDQFHG GDVD DQDOWFY DQG FXVWRP HUUHIMRQVKLS P DQDI HP HOWFDSDELDAHY :  H EHOHYH WDWRXURQIRQJ HIRW\R H SDQG
RXUGDWY DQG DQDOWFY FDSDEIOMA KHS GLIHHQIDWM XV IURP RXUFRP SHIMRY : H KDYH DFFHW Wi D YDWDP RXQAR GDVB VXFK DV RXUPXWARP HWAT
SXURKDVH SDIWAQV DQG SD P HOMKMRUHY IIRP RXURYHU P I@RQ RSHQ DFFRXQN DW HFHP EHU DQG \WH KXQRHGV R P IGRQY R WDQVDRIRQY
RXUPXVARP HY P DNH HDFK \ HDU & ROMMQUZ W DSSTEDE®! SUYDR, (XBN DQG UHIXOMRQY Z H DUH GHYHBSIQ) GHZ RO \R DWHW KLY GDVD\R GHYHBS
DQG GHIYHUYDGDE®! LWL KW DQG DPURGDE®! DQDOMY \KDWADQ EH XVHG R P SURYH \WH HIHPYHQHW R P DUNAMZ) WIDWA LHY BDGEQ) \R IGFUHP HQBO
JURZ W IRUER RXUSDWEHLY DQG RXUBXMGHW 2 XUWHFHQ® HKDQFHG &S50 SOMWRP Z LX) H WHVH LW KW DQG DQDOMY \R GUIYH P RUH UHBIDQNDQG
WP HO RIHY VR RUFXVRP HY YID WHUSUH HUHG FKDQQHY R FRP P XQEDIRQ : H EHTHYH WH FRP EICDUWRQ R RXUDQDOWEY H SHUWH DQG H \WMOWYH CDWI
DFFHW Z LOGUYH J UHDWUSDWZHUHQ) DI HP HQADQG IQFUHDVHG VDBV MIHQI WHQ FXVRP HUBA DAV DQG SURYIGH XV D FRP SHWMYH DGYDQBIH

$ ([ SDQG RXULOWI LDWG P XGMWQGHU®\ DIV SLRILDP V : H DU GIYHUDILQ) RXUH] \WQWYH GD\B DCDOWFY @ DA H SHIHQFH DQG EURDG UHBICBUVHGRH
R OXQFK P XGMMQGHUG DOV SURI LDP \V \WDVWHCQDE®! FXVARP HY R HDLD UHZ DUBV IURP D SDWZHU UHI DUBBIMW/ R KRZ \WH, SD\ IRUWHUSXUFKDVHY H J
FDVK SUYDW @EHCRUJ HGHIDCEXUBRVH FUHGWADLGY 98 H SDQAQU RXUG DOV SURIUDP FDSDEIMWAY EH RQG SUYDW @EHCFUHAWDUGY Z H FDQ SURYIGH
GHHSHUIQUI KW \R RXUSDWZHY DERXVWKHUPXVRP HY IQFOGEQ) VSHQEQ) SDWHDV DQG VKRSSIQ) EHKDYIRY 0 X@AMQGHUB DOV SURIWDP V/ Z LGDOR
SURYIGH XV Z W DFFHW R QRQ FDUBKRTHY JLYIQJ XV WH RSSRUNQIW R JURZ. RXUPXVARP HUEDVH B\ P DUNHMZ) RXUFUHGVBURGXFW \R \WHP DQG GHIYHUQ)
D P R FRP SHEY YDOH SURSRVMRQ

$ ,QFUDVHIRFXV RQVP DEDQG P LG V1] HG EXVIGHWHY : H FXUWHO® RIHUSUYDW GEHIFUHAWDUBY DQG' XDO&.DUBY IRUMP DO P 1G M} HG FRP P HIFDO
FXVARP HW/ \KDWDUH VP LOUVR RXUFRQUXP HURITHUQIV © H DUH IGFUHDMQ) RXUIRFXV RQP DUNMD) RXUFRP P HUFDCBD: 1Q [ XTDFFRXQW UHFHYDE® SURGXFW
R D Z IGH IDQIH R EXMIGHW FXVRP HY DQG DUH URT) RXWDQ P SURYHG FXMRP HUH] SHUHGFH [RUMKLY SURGXFVZ M HQKDQRHG IXQRIRQDON 2 XUBDQ
UHFHYDEBN IURP EXVICHW PMRP HWZHWH  EIGRQDW HFHP EHU DQG Z H EHIHYH RXUVIDM] LE [RFXV RQ EXVIGHW FXMRP HWY Z LGHQDE®I XV
R FROIXH R DMDPAQHZ. EXVIGHW FXWVRP HY DQG IQFUHDVH WH GYHWAW RE RXUBDQ UHFHYDE®NV

$ ([ SDQGRXUGLLHFVEDQNLQ) DPRYIMHY Q- DQXDUY Z H DFTXWHG WH GHSRUIVWEXMGHW Rl 0 HALLH Z KIFK 1V D GUHPWEDCNQ) STWRWP \KDWDARH
WP HR WHDFTXMMRQKDG  EIGRQIQS8 6 QUHFAWHSRMWDQG  EIGRQIQEURNHIMG GHSRVW 2 XUS 6 GUHPWEHSRVIW KDYH JURZ QW QUEDQ®
VIGFH \WH 0 HALLH DFTXMMRQ\R EIGRQ DW HAHP EHU $ N SDIWR RXUMRDWI 1V ViR FROUXH W LQFUHDVH RXUGHSRVVIEDVH DV D VRXUFH R

ADE®! DQG AYHWLHG BZ FRAWXQAQ) 7KH SOWRIP 1V KLIK® VFDOE®! DABZ IQI XV \R H SDQG Z WWRXWKH RYHKHDG H SHOVHV R D WDGMRQDGEUEN DQG
P RUBU EWDQRK GHERWN : H EHDHYH Z H DUH Z HOSRVIMRQHG \R EHGHIWURP \WH FRQVXP HUGLIYHQ VKIWURP  EUDQRK EDQNQ) \R GLHAWEDQNQ) $ FFREIQ)
R DQG $P HUFDQ ¥DQNHWY $ WRADIRQ VXWYH V WH SHIFHQEIH Rl FXWRP HY Z KR SUHHUR GR \WHUEDGNQ) YID GUHPWAKDQEHY LH  LOMOHW
P DIOSKRQH DQG P RELGI LQRBHDVHG IURP W EHEHQ DG Z KIB WRVH Z KR SUHHUEWDQRK EDQNQ) GHRIRHG IURP W RYHU
WH VDP H SHURG 7R DMDPAQHZ GHSRVIW DQG UHABIQ H MY RGHV Z H KDYH IGRUHDVHG DQG FRQUDXH \R IGFUHDVH RXUDGYHWMIQ) DQG P DN DU
HQKDQAQ) RXU® DAV SURIWDP  DQG DUH H SDQAQ) P REIGI EDGNGQ) RIHUIQIV : H DOR IQMQG \R IQRRGXFH QHZ. GHSRVDQG FHAVBURGXRW DQG
HQKDGFHP HQN VR RXUH MIDY SURGXFW 7 KHVH QHZ. DQG HQKDQRHG SURGXFW P D IQFOGH WH IQRRGXAURQ Rl FKHANQ) DFFRXQN. RYHUELDIVBLRIMAIRQ
@HV R FUHAWD EL@SD: P HOADFFRXQWHDMUH DQG 6\ QRKURQ. EUDQGHG GHEIMDQG J HQHUDCSXUSRVH FUHAWFDUGY DV Z HODV HQKDQRHG VP DOEXVIGHW
GHSRMDFFRXQIV DQG H SDQEHG DIIQWY RIHY

6\ QFKURQ. LV D KRQIQ) FRP SDQ 1RUH B DAHQIM \WDWKMRUFD® FRQGXAMG * (1 1 RW$ P HUFDQ UABIAICDQRH EXMQHW 6\ QFKURQ Z DV IGFRSRIDIMG [Q
" HDZ DUH RQ 6 HSWP EHU BEXVBURVR S SUD FRQGXAMG QR EXMCHW ' XUQJ WH SHURG IURP $ SUD R 6 HSWP EHU DV SDWR D
U XOWRY BAMRKPXUQ) VXEWBQID® DOR! \WH DWHW DQG RSHIMRQY R * (% 1 RW S P HIFDQ UABIGIGDGFH EXVIGHW IGFBEQ) \WH %DQN Z HUH WDV HUHG \R
6\ QFKIRQ. 7KH UHP DIQQ) DWHW DQG RSHIMRQY Rl WDWEXMGHW VXEVHTXHQU® Z HUH WDQUHWHG R 6\ GFKURQ 1O



$V D VDYIQIV DQG BDQKRTGIQ) FRP SDQ. \WH &RP SDQ. 1 VXEMPWR H \MQULYH UHI XOMRQ VXSHWIMRQ DQG H DP ICDMRQE\ \WH ) HGHUDCE HVHYH %RDLG ,Q
DGEMRQ DV D U H SUIRVIGHUR FRQVXP HUILGDQRIDOMHYIEHY \WH &RP SDQ. IV VXEMIPWR H WIQWYH UHI XOMRQ VXSHYIMRQ DQG H, DP IQOMRQE\ WH &) 3%

7KH YDQN 1V D IHGHID® FKDUMHG VDYLQ) V DWRFIDIRQ DQG WHUH RUH 1V VXEMIPWR H \MQUYH UHIXOMRQ VXSHYIMRQ DQG H DP ICDWRQE\ \WH 2 IIIEH R WH
&RP SURBUR WH&XUHR R WHS 6 7UHDVWXY WH32 &&  ZKIFK IV IW SUP DI UHIXDWRU DQG E\ \WWH &) 3% ,Q DEGMRQ \WH %DQN DV DQ IQUXUHG GHSRVLRY
IQAMARQ IV VXSHYMHGEL WH) ' &

) RUD GVFXWIRQR! \WH I XOMRQR! \WH &RP SDQ. DQG\WH %DQN VHH 2 5 HIXOMRQ ™ ) RUIQIRUP DURQ UHI DUEQI) FHUBIQ B XDWRY P DALY IQFOIGQ) FROVHQW
RUGEHY RUDWXUDQFHV R GVFRQIXDQRHY WDV H KDYH HOMUHG IQR Z W \WH &) 3% \WH' HSDUW HOAR - XVIFH \WH?' 2 - DQG\WHSWRGH * HQHUDORUKH 6 \BAM
R 1HZ <RUNUHDMQ) \R RXUS DUHE UHGAVBOMRIP  RXUGHEWFDGFHMMRQ SURGXPVDQG VDB SUDFUFHV DQG FHUBIQ FRBFIRQRIHY VHH32 5 HIXOMRQ &RQWP HU
) ICDQAIDCE HYIEHV 5 HIXOMRG DQG3 WP $ 5 1WN) DRRYZ 5 IVNV'5 HDMQY \R 5 HIXOMRQ & KDQIHV \R RXUP HXRGY R RIHUQY RXUS DUHS. LHAVBURGXPW FRXG
P DMID® (P SDPWRSHUMZ) UHVXEV

2 Q$XIXW ZHFRVWHGWH,32 R P LGRQVKDUAV R RXUFRP P RQWRFN DVD SUFH \R \WH SXETE R SHUVKDUH DQG RQ 6 HSWP EHU ZH
M/XHG DQDGGMRDO P IARQVKDUHV R RXUFRP P RQ RN SXUWXDQAR DQ RSURQ J UDQMG R \WH XQGHZ MY IQWH 32 © H UHFHIYHG QHBURFHHGV IURP \WH
32 IQFOEQ) \WH XQGHZ WMIAIRSMRQ R DSSUR P DMD  EGRQ

* ( PXUHQ® RZQV R WHFRP P ROWRINRI * ( && * ( && FXUHQ® RZQV R \WH FRP P ROWRFNR * ( &) , DQG* ( &) , FXUHQ® RZQV R RXU
FRP P ROVRFN
6 WSV WR 2 XU6 HSDUDMRQ IWRP * ( 2 Q1 RYHP EHU * (- DQRRXQRHG WDWMEOQUHG D WBU HG H IWRP RXUBEXMOHW  FROMMOQAZ W IW VDMI\ R

UHOXAQ) * ( && WV SHFHQMIHR * (W \RECHDWIQIV DQG IQRHDMQJ * ( && W IRFXV RQIW FRP P HIADABPIQAQ) DQG GDMQ) EXMOHWHV * (W H IWWRP RXU
EXVICHW IV H SHAMG W FROUMAR! WUHH CMWAIRWEXWOQMUUHDWG WMSV GAVRUEHG EHBZ

¥ 7KH,32 7KH,32 ZDV\KH IIWMAMS 1Q* ( W H IWURP RXUBXMCHW $VD BHVXER WH,32 * ( UHGXFHG IW EHCHILFIDARZ QHUKIS IQXV IRP R
DQG RXUMRBICHTXIW ICFUHDVHG \WURXI K UHFHSWR! WH ,32  GHWBURFHHGY

¥ 6HSDIMRQ 7KHVHFRQGVMS R * (W H WWRP RXUBEXMCHW Z IQIQYRGH * (  AVSRVMRQ R DOR! W UHP DIQQJ VKDUHY R RXUMBFN \KURXIK D 6 SOARI
CHIHGEHBZ RURCGH RUP RUH RKHUMDQVDRMRQY IR@Z 1Q) WH ,32  Z KIFK GVSRVIMIRQ LV UHIHWHG X DV \KH 36 HSDUDMRQ

$ )RP R 6HSDUMRQ7UDQVDRURQ * ( KDV IQEFDWMG \WDWN SHAW \R HIHAVD VSOART WDQUDRIRQE\ P DNQJ DM [UHH GMUEXURQR DOR! W
UHP DIQIQY VKDUHV Rl RXUMIREN\R HBIRIZY * ( RFNKRTHY [QH FKDQIH IRUVKDUHV R * ( 9V FRP P RQWRFN \WH36 SOARI” * ( P D\ DOR GHACH
R H IMRXUEXVIGHW B\ VHER RURKHZ IVH GVMEXUW) RUGYSRVIQ) Rl DORUD SRIMRQ R IW VKDUAY R RXUVIBEN 1Q D GlLIHHQANSH R MDQVDRURQ
© HCR QRW SHAWKDVWAH IRWP 1QZ KIEK \WH 6 HSDUMIRQ RFFXWY D 6 SOARI RUVRP HRKMHUIRP R| MIUEXWIRQ RUGVSRVMRQ Z I@KDYH P DWAUD®
GlLIHHQAP STFDMRQY | RURXUSUR MBEIOWY

$  &RQAURQV\R 6 HSDURQ 7KH 6 HSDUDMRQ Z RX@ EH VXEMPWR YDURXY FRQGMRYY LQFOGQ) UFHSWR DQ QHFHWDL EDQN UHIXOWRY DQG RKHU
DSSIRYDY DV GAVAXWHGEHBZ  \WH H IMMQFH Rl VDWIDRRY P DINHWARQGMRQY DQG IQ\WH FDVH R \KH 6 SIARII D SUYDM BMIMUXEY 1URP \WH
,QMEDB HYHQXH 6 HYIEH 3,56 DV VR FHUBIQ MXHV UHDMQY R DQG DQRSIQRQIURP W] FRXQUHCFRQILP 1QU \WH\B 1UHH WHDW HOAR! \WH
WDQUDRIRQWR * (- DQG W ARFNKRTGHY



%

*(6/+& " HHIMUDIRQ 7KH IICDOAMS 1Q* ( W H IMWURP RXUBXVIGHW Z IQEH FRP SBMI Z KHQWWH ) HGHUDCS HVHUYH %RDUG GHAMUP IGHV \WDW ( QR BQIHU
FROMRY XV [RUHI XOWRY  SXUSRVHY DQG BHBDVHV* ( IURP VDYIQIV DQG BDQKRGIQI FRP SDQ. UHIMDMRQ WH3* ( 6/ +& ' HUHIDMDIRY

%DON 5 HIXOWRY $ SSURYDEY 5 HTXILHG | RUB HSDUDARQ DQG WH* ( 6/ +& ' HUHI MADMRQ ,Q DEGMRQR * ( 1/ DSSTFDMRQIRUNH* ( 6/ +& ' HUHI MADIRQ ZH
Z I@EH UHATXIWHG \R 131 DO DSSTIMRQ Z W DOG UHFHYH DSSIRYDAURP. \WH ) HGHUDCS HVHLYH %RDUG \R FROIDXH VR EH D VDYIQIV DQG BDQKRAIQ) FRP SDQ DAGW
UHBIQ RZ GHYAKLS R \WH %OQN IRTBZ Q) \KH 6 HSDUMRQ DQGWH * ( 6/ +& ' HUHIIMADMRQ ,Q UAYIHZ IQ) DQG DRNY RQ RXUDSSTFDMRQ \WH ) HGHUDCS HVHYH %RDLG
Z I@FROUGHUD WDQIH R IDARY DQG KDV VI QUEDQAEVFUARY :  H GR GRWH SHRWRH ) HGHUDCS HVHUYH 9RDUG VR DPWRQ RXUDSSTFDMRQ XQMDDP RQ) RMHUKIQIV I
KDV FRP SBMIG DQIQ GHSW UHYLHZ. DV \R RXUSUHSDUHGOHW \R RSHUDWM RQ D WBQEDEGH EDVIY IQGHSHQGHQ® R * (- DQG LY VDWIHG Z W \KH UVXOV © H
DQUFSDM WDWLY UHYIHZ. Z ICRWEHT 1Q XQIZDIMUZ H KDYH |LBIG RXUDSSTFDMRQ DQG Z @UHTXILH D FROUGHIDE®! SHIRG R WP H : H DUH \BNQJ DQG Z LOFRQIDXH W
\BNH WL QUIEDQWAMSV 1Q RUEHUMR SUHSDUH \R RSHUIDWM RQ D MBQEDEQH EDVIY IQGHSHQGHQW IURP * ( IQFOIGIQ) WH IRMZ 1Q)

t

,QFUHDVH FDSABCDQG INXIGW BIYHY' $ QR \KH GHVBURFHHGY IURP \KH 32 Z HUH XVHG \R WL QUIFDQ® LGFUHDVH RXUFDSMIOBIYHY DQG \RI HKHUZ W \KH GHW
SURFHHGV IURP \KH IWWXDQFH RN VHQRUXQUHFXUHG GRMV WH * ( && 7HUP / RDQ DQG \WH %OQN 7HIP / RDQ DQG DIWMULHSD P HOMR * ( && UHDWG
SDWV GHEWDV GAVRUEHGEHBZ  RXUTTXIGIW BIYHY' ,Q FRQQHAIRQ Z W RXUDSSTFDMRQ R \WH ) HGHUDCS HVHUYH %RDUE DQG WH 6 HSDUMRQ Z H H SHAWR
FRQIQXH \R LQFUHDVH RXUFDSABCDQG N XIGW GIYHY' B\ DP R RKHUKIQ)V UABIQQ) GHWHDLOIQIV DQGE\ QRABD! Q) D GYIGHQG RUUAMUQQY FDSMIO
WURXI K ARFIN UHSXUFKDVHY XQUIRXUDSSTFDMRQ VR WH ) HGHUDCS HVHIYH 9RDUG IV DSSURYHG : H Z ODOR VHHN R FRQIDXH WR IGFUHDVH RXUTXIGIW
WURXIK JURZ \K Rl RAUGLUHPVWEHSRVIW DQG RIHUIXQEQ) VRXUFHY IQFBIGIQ) XQUHRXUHG GHEWS W HAHP EHU Z H KDG DQ HIP DG IX® SKDVHG 1Q
¥DVHQ,, 7IHU FRP P RQUIRR DQG Z H KDG @ XIGW FROMIQ) R EIGRQ R FDVK DG VKRWIMP @XIG IQYHWR HON RU R \RBO
DWHW DQGDQDIJWHIDMR EIGRQR XQGUDZ Q FRP P WG FDSDFUY XQGHURXUVHXUMY DWRQ SURIWDP V $\W HAHP EHU \WH FRP EIQHG \RIBO
R RXUTNXIG DWHW DQG XQALDZ Q FDSDRW HTXDMG R R \RBOWHV

( WBEQK DQG H SDQG WBQEDEQH RSHUIMRQY DQG LQIUDVAKRXNUH : H DUH FXUHQ® HWTEQ/KIQ) RUMI QUFDQ® H SDQEQ)  DQG H SHAVIR FRQIDXH R
HWBEQK RUH SDQG RXUMBIQEDEQH FRBRIDM JRYHUIDGFH UWVN P DQDU HP HOAFDSMICSOQRQ) WX IQRWP DIRQ\MFKQRBU\  FRP SIOQFH

U XOWRY  LOMEDIXAWQG RKHUFRQURGRSHUIMRQY DQG IQUDMARKPYUH $ GHRXIK Z H Z LOFRQIDXH VR UHFHLYH FHUBIQ VHYIEHV IURP * (- RQ D WDQUMRGDO
EDMV Z H H SHAVIR UHGXFH RXUUHIDQRH RQWWHVH VHIYIEHV 1Q FRQQHAIRQ Z MW RXUDSSTFDMRQ R WH ) HGHIDCS HVHWYH %RDUE DQG WH 6 HSDUDIRQ
UHSDFQ) VXFK VHYIEHV Z 1M WRVH SURYIGHG B\ XQDHIIDWIG \WILG SDHY RUZ W RXURZ Q FDSDELOMY : HP D\ EH UHTXILHG \R RSHUIDM Z MMRXWHFHYIQ)
DQ R WHVH VHYIEHV IUWRP * (- SURUMR \WH 6 HSDUDWRQ

5 HGXFH RUHIP [CDW IXQAQ) SIRYIGHGE) * ( && ,QFRQGHAIRQZ W \WH 32 Z H UHSDIG DOKHQ RAMEQEQ) UHDAMG SDWV GHEWRZ HG\R * ( && DQGIW
DMWY DSSW 1P DWMO EORQ Z KIBI HOMIQ) IQRD* ( && 7HP / RDQR EIORQ ' XU ZH SUHSDIG DQDIJWHIDM R P LGRQR WH
* (&& THP / RDQ DQGVXEVHTXHQAR' HFHP EHU P DGH DEEMRQDCSUASD, P HQW IQWH DIJUHIDM R P LORQ ICFOAQ) WURXIK \KH XVH R
SURFHHGY IURP DEAMRQDOKILEG SDUY ERURZ IQIV ) RTRZ IQ) \WWHVH SUHSD\ P HOV \WH IQGHEWMGQHW RAMBIQAQ) XQEHUWH * ( && 7HP / RDQZ DV
PIORQ : HH SHAAKDMOQ FROQHAIRQ Z W RXUDSSTIFDMRQ R WH ) HGHUDCS HVHYH Y4RDUS DQG WH 6 HSDUMRQ Z H Z LOFRQIOXH \R SUHSD, SDWRU
VXEVBQID® DOR \WH UHP DIQQ) RAMBIQAQ) UHDWMG SDUY GHEWRZ HG\R * ( && XQEHUWH * ( && 7HP | RDQ

*LYHWL IXQAQI VRXUFHY ,Q DEAMRQVR UHGXFIQ) \WH DP RXQAR RAMBQGEQ) UHDMWG SDWV GHEWRZ HG R * ( && Z H LOMQG \R IXURHUGLYHWAL RXUIXQEQ)
VRXUFHV B\ JURZ LQU WH DP RXQWRN RXUGILHPWGHSRVIW B\ UHGXFIQ \WH SURSRMIRQR! IXQAQ) SURYIGHGE\ EURNHUHG GHSRVW DQGE\ FRQIOXIQU VR DFFHW
WH XQUHFXUHG GHEWP DUNHW 7 KH ) HGHUDCS HVHYH %RDUG P Dy UHTXILH XV R \BINH DGEMRCDCDRAIRQY EH RQG WH VL QUIEDQAC UDVIKPXUH H| SDQURQ DQG

RWHUMMSY Z H DU DOHDG. SOQQQ) DQG P SBP HQMY DQG EH RQG Z KDWZ H DUH GRZ. DQIASDIY



$ QUAFLSDWG 7LP HUDP HIRUG HSDUMRQ DQG* ( 6/ +& ' HHI MADARQ * ( KDV IQGEEDWG WDWINFXUHQ® LV \BLIHQ) \R FRP SO \WH 6 HSDUDIRQ [Q WM

© HP D\ QRWEH SUHSDUHG RUDE®! \R VDWA\ WH ) HGHUDCS HVHLYH %RDUG\NDWE H DUH SUHSDUHG VR RSHUDWM RQ D WBIQEDEQH EDVYV IQGHSHQGHOAR * ( B\ \KDWIP H
0 RUHJHGHD® \WH FROGMRQY R DO WDQVDRURQ LQYROHG LQWH 6 HSDUDMRQ P Dy CRAEH VDWW LHG [Q WM RUKHUIDIWMU RU* ( P D\ GHRIGH IRUDQ. BHDVRQGRW
R FRQVXP P DM \KH 6 HSDUMRQ 1Q OW RUMHUHDIVMU ) XUIRHU * (  Z LGB0 QHW \R SURFHHG Z W \WH 6 HSDUMRQ P D\ HIHPWYHO EH FRQAMRGHG RQ W
REWIQQ) WH GHAHWDL GHWUP ICDURQ E\ \WH ) HGHUDCS HVHYH %RDUG \WDVWKH * ( 6/ +& ' HUHI MADMIRQ Z I@RFFXUXSRQ 6 HSDUMRQ DAKRXJ K \WH 6 HSDUDMRQ DQG
WH* ( 6/ +& ' HUHI MADMRQ QHHG QRWVVRIGFIGH ) RUMLY UDVRQ DQ. GHD\ VIQREWIQIQ) WH* ( 6/ +& ' HUHIMADMRQP D\ GHD\ \WH FRQUXP P DURQR! \KH

6 HSDUVRQ

$ QUFLSDMG & RVW $ WRFLDMG Z LW 6 HSDUDARQ DQG * ( 6/ +& ' HUIHI IMWDMRQ :  H KDYH IQFXWHG DQG H SHRAVIR FRQIDXH \R IQFXUM QUIEDQADGGMRQDO
H SHOVHV \R RSHUDWM DV D IX@ IQGHSHQGHQBXETE FRP SDQ ) RUD GVFXWIRQR! WHVH H SHOHV WHH2 WP 0 DQDUHP HOW' IVPXWIRQ DQG$ QDOMY R
) IQDQADCR RQGMRQ DQG 5 HVXOWV R 2 SHIMRQR  96XMQHW 7UHQGY DQG & RQAMRQY” DG 6 HYIEHY DQG) XQAQ) 3 WRYIGHGE\ * (7

) RUD GVRXWIRQ R FHUBIQ UM\V DWRADWG Z W 6 HSDUDMRQ DQGWH* ( 6/ +& ' HIHI MADMRQ LOFAGEQ) UMNV UHDWMG \RR DQIASDWG WP 1Q) DQG FRWV VHH 3 \MP
$ 5IW) DRRYA 5IMN\V 5 HOMQ R 2 XU6 HSDUMRQIRP * ( ~

© H RIHURXUFUHGVBURGXPW \MURXJ K \KUHH VDBV SOWRIP V' 5 HBICE: DUG 3 D\ P HONS ROMRQY DQG & DUHE UHGWS HWRWK EHEZ IV D VXP P DY Rl FHUBIO IQIRWP DIRQ
UHOMQY \R RXUS HBICR.DUE 3 D\ P HQ ROMRQY DQG & DUHS: UHGVSOMRIP V

LQ PLOOLRQV H[FHSW SDUWQHU ORFDWLRQV 5HWDLO &DUG3D\PHQW 6ROXWLRQWDUH&UHGL
$SSUR[LPDWH SDUWQHU ORFDWLRQV DW 'HFHPEHU

$YHUDJH DFWLYH DFFRXQWYV IRU WKH \HDU HQGHG 'HFHPEHU

/IRDQ UHFHLYDEOHV DW 'HFHPEHU

5HWDLO &DUG

5 HBICR. DG LV D BDAQ) SURYIGHUR SUYDW QEHIFUHGWADUGY DQG DOR SURYIGHY' XDGR.DUBY DQG VP DADQG P HAXP M HG EXVIGHW FUHAVBLIRGXFW 5 HIBICR. DG
DFFRXQMGIRU  EI@RQ RU R RXURBCEOMRIP UHYHQXH IRUWH\ HDUHQEHG' HRHP EHU 6 XEVWIQUD@® DOR \WH FUHGWH WQGHG 1Q WLV SOMRP
IV RQWIQEDS LH QRQ SURP RIRCDO WP V

5 HBICR. DUBY SOMRIP UHYHQXH FROIMIV R IQMUMWDCG THHY RQ RXUGDQ UHFHLYDEGN  SBV RKHUIGFRP H- G/ UABIBGIUVKDUH DUDQIHP HQN 2 WWHUIGFRP H
SUP DU FROMW Rl IQMUFKDQI H IHHV HDUHG RQ' - XDGR. DUB WDQVDRURQY  Z KHQWH FDUG LV XVHG RAMGH R RXUSDUZHWATVDBN FKDQOHY  DQG [HHV SDIG\R XV B\
FXVRP HY Z KR SXUFKDVH RXUGHEWFDQPHIMRQ SUIRGXFW B @ DOV SIRIWDP SD\ P HOV



5 HVLC& DLG 3 DURHY/

© HKDYHRQIRQJ 5 HBIGE DG SIRIWDP VZ W QDMRQDCDQG UHJ IRQDOMBIBLY Z KIFK KDYH DSSUR P DMD UHBIOBFDMRQY DQG LQFO(GH GHSDUW HQNARUHY
VSHADEY UABIBLY P DW P HIFKDQAVHY P X@MFKDQOHCHBPWRQIE UABIGLY RQERH UABIBLY DQG RCDQG J DV UBIGLY $W HRHP EHU ZHDOR KDG5 HBIO
&DUG SURIDP V Z 1M WWUHH DEGMRCDOUHBIGLY Z W SURTWDP DI UHHP HQW WDVWKDYH H] SILHG RURWHLZ IVH Z LOCRWH] \WQG EH RQG WHURXUHQWFRQRDPMDCH SILIVMRQ
AW 1Q UHSUHVHQU) R RXURBCS HWBICE. DG BDQ UFHLYDEBN IQFOGQ) BDQ UHFHYDEGN KHG IRUVDBI DW HFHP EHU ,Q\KH |RXUK TXDUMU
R Z H DOR HOMUHG LOR DQ DI UHHP HQAZ 1M DQ DEGMRGDCS HWBICE. DUG SDWZHU %8 IRUZ KIEK Z H H SHAWKH DWRFIDWG SURIWDP \R EHIIQIQP IG $W

" HRHP EHU QDO R 5HBICEDEEDQUHFHYDEBY IQFOIAQ) GDQUHFHYDEBN KHG IRUVDB! Z HIH XQGHUSURIWDP DI UHHP HON Z W DQH SILIMRQ
AWMIQ RUEH RQG 6 HWRWK EHBZ 1V FHUMIOQ I RIP DWRQ UHIDLEQ) WHRQIRQ) 5 HVBAGR DUG SDWEHY DW HAHP EHU

/IHQIWK RI
&DWHJIRU\ 5HODWLRQVKLS
$PD]RQ 2QOLQH UHWDLOHU
$PHULFDQ (DJOH 6SHFLDOW\ UHWDLOHU DSSDUHO
%HON '"HSDUWPHQW VWRUH
&KHYURQ &KHYUR® &8K6BYURQ &DQDGD 2L0 DQG JDV UHWDLOHU
'LFN6SRUWLQJ *RRGV 6SHFLDOW\ UHWDLOHU VSRUWLQJ JRRGV
(EDWHYV 2QOLQH UHWDLOHU
*DS LQFOXGLQJ 20G 1DY\ DQG %DQDQD 5HSXEOLBSHFLDOW\ UHWDLOHU DSSDUHO
-&3HQQH\ '"HSDUWPHQW VWRUH
IRZ WY O0DVV PHUFKDQGLVHU KRPH LPSURYHPHQW
OHQT:HDUKRXVH 6SHFLDOW\ UHWDLOHU DSSDUHO
3D\3D0O LQFOXGLQJ H%D\ 2QOLQH UHWDLOHU
3KLOOLSV 2L0 DQG JDV UHWDLOHU
49& 0XOWL FKDQQHO HOHFWURQLF UHWDLOHU
6DPV &OXE 0DVV PHUFKDQGLVHU
6KRS+4 0XOWL FKDQQHO HOHFWURQLF UHWDLOHU
BWHLQ ODUW '"HSDUWPHQW VWRUH
7-; LQFOXGDQJ[ 0DUVKDOOV DQG +RPH*RRGV 6SHFLDOW\ UHWDLOHU DSSDUHO DQG KRPH JRRGV
7R\V 35" 8V LQFOXGLQJ %DELHV 35" 8V 6SHFLDOW\ UHWDLOHU WR\V
:DOPDUW 0DVV PHUFKDQGLVHU
BBBRBBBRRBBBRBBBEEBERBER
,Q \HDUV DW 'HFHPEHU
2 XUWQ O HWH HVIICR DL SURTUDP V DFFRXQWMG 1Q DI J UHI DWW IRU R RXURBCSOMRP  UHYHQXH |RUMWH \ HDUHQGHG' HAHP EHU 2 XUSWRIWDP V
ZIW - &3HQQH DQG: DO DWWHDFK DFFRXQIMG IRUP RUH \WDQ R RXURBCSOWRP UHYHQXH DQG- &3HQGH / RZHWV DQG: DB DWWHDRK DFFRXQIMG IRUP RUH
WDQ R RXURBCSOWRP  IQMIHAWDQG IHHY DQG RWHUIGRRP H 1Q HDFK FDVH IRUMH \ HDUHQGHG' HFHP EHU : HDOR KDYH SUIRIWDP V Z 1\ 6 DP

&OE DVXEMADY R : DB DWSXWXDQAR VHSDUDW SURIWDP DI UHHP HOW ) RUSXISRVHY RN WH IQIRUP DMRQ SURYIGHG LQ WLV SDUDI UDSK Z M BAVSHAWR :  D® DWW
\WH SOMWRP  UHYHOXH DQG LOMHWDQG |HHY DOG RKHUIGFRP H IURP WH 6 DP 1 & O SURJWDP V KDYH CRAEHHO IQFBGHG

2 XUS HBIGR DUG SURJUDP V DUH JRYHUHG B\ SURIUDP DU UHHP HQW \WDVWDUH HDFK QHJ RUTVMG VHSDUDMO Z W RXUSDWZHY $ GKRXJ K \WH WP V Rl WH DI UHHP HON
DUH SDWZHUVSHFALLE DQGP D\ EH DP HQGHG IURP WP HVR WP H XQGHUD WSIEDCSURIUDP DI UHHP HOARXUSDWEZHUDY UHHV R VXSSRWDQG SURP RWM \KH SURJUDP R W
PXVIRP HY EXWZ H FRONRCFUHGWAUMAID DQG IW/XH FUHGWADLGY VR FXVRP HY Z KR TXDD\ XQGHUKRVH FUMWUD : H JHQHD® RZ QWH XQEHDIQ) DFFRXQN DQG DO
BDQ UHFHYDEBN J HOHIDWG XQGHUWH SIRIWDP 1URP \WH P H RN RUJIQDMRQ 2 WHUNH SURYIMRQY IQ\WH 5 HVBICE: DUG SURIUDP DI UHHP HOW LQFOIGH



7HP 5 HBICRDUG SURIWDP DI UHHP HQW WSIED® KDYH FROADPWMUP V IDQIIQJ 1URP DSSUR] 1P DWMO 1LYH VR WQ\ DY 0 RWIBURIUDP DI UHHP HQW KDYH UHQHZ DO
FOXVHY \WDVWBURYIGH IRUDX\RP DIFF UHQHZ DARURGH RUP RUH\ HDLY XQIDMUP ICDWMG B\ XV RURXUSDWZHU :  H WSIED@® VHHNWR UHQHZ WH SURIWDP DI UHHP HON Z HO
1Q DGYDQFH RN WHIUWP IGDMRQ GDWV 6 1GFH - DQXDUY Z HKDYH H \WQGHG WH GXUMRQR! P DO R RXUS HBACK. DG SURIWDP DI UHHP HON\R D QHZ

H_ SILDURQ GDWM 1Q RUEH RQG 6 HWRW EHBZ 1V FHUBIQ LQIRUP DMRQ UHI DUEIQ) \WH FXUMHQW/FKHGX®IG H SILIMRQ DMV R RAUURQIRQY 5 HBIGR: DUG SDVGHU
SIRIWDP V

3HUFHQWDJHVY VWDWHG DV D SURSRUWLRQ RI WRWDO 5HWDLO &DUG ORDQ UHFHLYDEOHV LQFOXGLQJ OR
([FOXGHV WKUHH SURJUDP DJUHHPHQWY WKDW KDYH H[SLUHG RU RWKHUZLVH ZLOO QRW EH H[WHQGHG E
WRWDO 5HWDLO &DUG ORDQ UHFHLYDEOHV LQFOXGLQJ ORDQ UHFHLYDEOHV KHOG IRU VDOH DW 'HFHPEF}
S3URJUDP DJUHHPHQWY ZLWK RQH RI RXU SDUWQHUV FRYHULQ¥ FFRWW RP MUKWH ZIHQIHOAR[WH QG HSSU RYRKBH WR
DJUHHPHQWY FRYHULQJ WKH UHPDLQLQJ N EFXYMRPHIVR PRZMGRWR KKK 2B WBMQHHYH ZPLLGOMRERIQR DAH Q 16 HHGL
'"HFHPEHU DQG DUH LQFOXGHG DV SDUW RI WKH LQIRUPDWLRQ

,QFOXGHVY RQH SURJUDP DJUHHPHQW WKDW ZH GR QRW H[SHFW WR H[WHQG EH\RQG LWV FRQWUDFWXDO
LQFOXGLQJ ORDQ UHFHLYDEOHV KHOG IRU VDOH DW 'HFHPEHU

,Q )JHEUXDUYH H[WHQGHG RXU SURJUBPDDRQKH FHR@W ZDWWXDO H[SLUDWLRQ GDWH IROORZLQJ WKH H[WHQ
DERYH FKDUW

([ FOMYIW 7KHSUWRIWDP DI WHHP HQW WSIFD®@ DUH H FOMYH |RUMEH SURGXFW Z H RITHUDQG @P IMRXUSDUGHWATDELMY \R RUW ICDW RUSURP RiM RIKHUSUYD\W @EHCRU
FR EUDQGHG FHAWADLGY GXUQY \WH WP Rl WH DJ UHHP HQW

5 HBIBIUVKDUA DUDQI HP HQW 0 RWIRI RXUS HVBICE. DUG SURTUDP DI UHHP HQW FRQIBIQ UMBIBIUVKDUH DUDQI HP HQW \WDVWBURYIGH IRUSD\ P HQN VR RXUSDU@HULL \WH
HFRQRP (E SHURWP DGFH R WH SIRIWDP H FHHGY D FROADPMD® GHILOHG WUAVKRG ( FRQRP LE SHURWP DGFH IRUWH SXISRVHV R WHVH DUDQIHP HQW LY WSIED®
P HDVXUHG EDVHG RQ DI UHHG XSRQ SIRIWDP UHYHQXHV LGFOGEQ) IQMIMVNGFRP H DQG FHWBIQ RWHUIGFRP H B DI UHHG XSRQSURIWDP H SHOHV IGFOIGQ)
QMW SHOH SIRYIMRQ IRUBDQ B®WHV UABIBIUSD: P HQW DQG RSHIDMQY H SHOMHY : HP D\ DOR SURYIGH DEGMRGDCHFRQRP E EHGH W R RXUSDWZHY VXFK
DVDWIQQ) ERQXV UR DAV RQ SXUFKDVH YROP H RUSD\ P HON IRUGHZ. DFFRXQN $ @RI \KHVH DUDQJ HP HOW DA Q RXULQMUIMAN DQG SURYIGH DQ DEGMRQDO
IQFHQIYH \R RXUSDWEZHY \R SURP RiM RXUFUHGVBURGXFN

2 \WHUHFRQRP IF WWMUP V , Q DCAMRQ R WH UHBIGIUVKDUH DUDQI HP HQW \WH SURIUWDP DI UHHP HOW WSIFD@ SURYICH \WDVWKH SDUIHV Z IQCHYHES D P DN SOQ\R
VXSSRWWH SUIRIWDP  IWHW WH WP V B\ Z KIEK D RIQAP DUN-MQ) EXGIHWY IXQGEHG WH EDVIE \WMUP V RN \WH UHZ DUBY SURIWDP GENHG R \KWH XVH Rl RXUSURGXFW
VXFK DV RSSRUIMQWAY R UHFHYH GRXE®! UHZ DUBV SRIQWVRUSXUFKDVHY P DGH RQ D 5 HMIICE: DUG SURGXFW DQG WH DARFDWRQ R FRAV UHDWG W \WH UHZ DLGY
SWRIWDP



7HIP IDURQ 7KH SURIWDP DI UHHP HONV VHWRUK \KH FLUFXP VBQFHV 1Q Z KIEK D SDW P D\ \MUP IGDWM WH DI UHHP HQABURUVR H{ SILDMIRQ 2 XUSURIWDP DI UHP HOW
JHQHD@® SHUP WKV DQG RXUSDWEHUMR WP QDM \WH DI UHHP HQASURUWR LW VFKHGX®BIG WUP IQDWIRQ GDWM |RUYDURXY BHDVRQY IQFOGEQ 1L \KH RIKHUSDIW P DMID®
EUHDRKHV W REQI DIRQY 6 RP H SURIDP D) UHHP HQW DOR SHUP IWRXUSDWZHUVR \MUP ICDWM WH SURIUDP 1L Z H IDIOR P HHWAHWIEIQ VHUYIEH BIYHY RUFKDQIH FHUBIQ
NH FDUBKRGHUWUP \ RURXUFUHGWAMMUD Z H | DIOR DRKIHYH FHUBIQ DSSURYDOUDWM VB HW Z W BHVSHPWR DSSURYDY R GHZ. FXRP HY Z H HBPWRAR IQFUHDVH
\WH SIRIWDP ] H Z KHQ WH RAMBIQEQ) BDQ UHFHYDEGN XQGHUWH SURIWDP UHDFK FHUBIQ WUAVKRGY RUZ H DUH QRAWDGHTXDWO FDSMIQ HG RUIL FHWBIQ IRUFH

P DWIXUH HYHQW REFXURUFHUIBIQ FKDQI HV IQ RXURZ GHYAKIS  Z KIEK Z H GR QRAEHIHYH Z LOEH WD JHHG B\ \WWH 6 SIRI RFFXU & HWBIQ R WHVH SURJLDP

DU UHHP HQW DUH DOR VXEMPVR HDUD \MUP ICDURQ E\ D SDUW 1L \WWH RIXHUSDUW KDV D P DWUDCDGYHWH FKDQI H 1Q IW [IQDQAIDAFRQGMRQ + MRUFD® \KHVH WKW
KDYH QRANSIED® EHHQWMIJ HUHG RUH HIAVHG 6 RP H R RXUSIRIWDP D) UHHP HQW SURYIGH WWDWXSRQMUP LODWRQ RUH] SILDMRQ RXUSDWEHUP Dv SXUFKDVH RU
GHVLI QDWM D LG SDUV \R SXUFKDVH WH DFFRXQIWV DQG BDQ UHFHYDE®N J HOHUDWMG Z K UHVSHRVR LW SURILUDP  DWIDILUP DUNHAYDOH RUD WBAMG SUFH IQFOIGQ) DO
UHDWG PXRP HUGDD

$FTXIUQI 1HZ 5 HELOS DUG 3 DURQHY

© HVHHNR SDUZHUZ W P HEXP \R QU H (IQDQADE® WIRQJ UHBABLY Z KR KDYH D QDURGDCRUUH] LRQDARRSUADQG D GHVILH R JURZ WHIUEXVIGHW \RURXI K
HIHAWH FRQUXP HUILGDGAQ) SURIWDP V' 2 XUEXVIGHW GHYHBSP HOANMDP  SURDRIYHD \BL HW DQG HQJI DI HV Z W SRMQIDCSDWZHY WDWAWHUGR QRAKDYH D FDUG
SWRIWDP RUP D\ EH UHFHSWYH VR DQ RSSRUBQUV IRUXV W DFTXIUH WHUH MY SIRIWDP  7KHWDP UMVSRQGY \R FRP SHIMYH UHTXHWV IRUSIRSRVDY 35) 3V DQG
IQIRUP DAQTXILHY IQUWMG E\ UABIBLY ) URP - DQXDUY WURXIK ' HFHP EHU ZH DEGHG WUHH QHZ. 5 HVBIOS: DUG SDNGHY , QWH IRXWK TXDUWRMUR!

Z H DOR HOMUHG LQR DQ DI UHHP HOAZ W DQ DEEMRQDCS HBICE. DUG SDHU %8 1RUZ KIFK Z H H SHAWKH DWRFIDWG SURJWDP \R EHIIQIQP IG

$FTXIUQI DQG O DINHWQ VR 5 HBLOS: DUG & XVRP HY/

: HZ RN GQUHA® Z W RXUSDWZHY XVIQ) WHUGMBEXURQ QHE RN FRP P XQEDMRQ FKDQEHY DG FXRP HUQMDRIRQY VR P DINHWRXUSURGXFW \R \WHU

PXVRP HY DQG SRMQIDCFXWRP HY : H EHIHYH RXUSUVHQFH DWRXUSDWZHUIAISRIQN R VDB! DQG RXUDEIDIY VR P DNH FUHAWEHRAMRQY IQABQM® |RUD PXMRP HAKDW
IV DOHDG. SUHGVSRVHG R P DNH D SXUFKDVH HCDEBN XV VR DFTXWUH QHZ. FX\VARP HUDFFRXQN DWAJ QUEDQ® GZ HUFRVV \WDQ J HOHUIDCSXUSRVH FDUG MWXHY Z KR
WSIED® P DUNWELHR® R FRQVXP HY WWURXI K P DW P DG V DQG DGYHUMIQ)

7R DFTXILH QHZ FXWRP HY Z H FRIERIDW Z 1 RXUSDWZHY DQG GIYHURI H RXUP DUN-MZY H SHAYH VR FUHDVM P DUNHMCY. SURILDP \ \KDVSURP RIM RXUSURGXFW [RU
FUHGMZ R FXVRP HY ) UTXHQ® RXUSDUEHLY P DUNHWKH DYDIDEIDMY R FUHAWDY SDWR DQG Z W QW8I IGFUHP HOBCFRWIR \WH DGYHMAQ) IRUHUI RRGV DQG
VHYIEHY 2 XUP DUNHQY SURIWDP V IGFGGH P DN RIHY HJ R WH PXERP HV IWWBXURKDVH  DQG FRQVXP HUFRP P XQEDWRQY \WDWDUH GHIYHUHG
WURXI K D YDUHW Rl FKDQQHY' IQFOIGQ) 1Q ARUA VI QDIH RQECH DGYHUMIQ)  UBIGIUZ HEVIVM SOFHP HQAVDWRADM FRP P XQEDMRQ HP DY DQG\M WP HWIDI HV
QUHAWP DICFDP SDLIQV DGYHUMIQ) AILFXOLY DQG RAMGH P DN YID WBIYIMRQ DGR DQG SUQW:  HDOR HP SB RXUSURSUHMIAY 4 XIENFUHHQ DQG

HA XIENVFUHHQ DFTXIMMRQ P HWRGY R P DNH VB HWG SUH DSSURYHG FUHGIVRITHLY DVWKH SRIOAR! VDB ERW 1Q ARUH DQG RQIEH 2 XU4 XIFNVFUHHQ DQG HA XIENVFUHHQ
WRKQREJ\ DBZ V XV \R IXQ FXWRP HUIQRUP DIRQ Z H KDYH REBAGHG 1 URP RXUSDUEHLY WURXJ K RXUUMN P RGHW 1Q DGYDQRH VR \WDVWZ KHQ WHVH FXRP HY VHHN
R P D\H SD\ P HQWRUJ RRGV DQG VHYIFHY DWRXUSDZHLY 1Q VARUH RURQIRH SRIQAR VDB! Z H FDQP DNH D FUHGAVRIIHUQABQW® 1L DSSURSUDIM %DVHG RQ RXU

H SHUHQRH GXH \R \WWH SHWRQDD) HG DQG P P HADW QDWUH Rt WWH RITHU 4 XIENVFUHHQ DQG HA XIENVFUHHQ WU QUEDQ® RABHURIP WDGMRQDOGLHANR FRQVXP HU
SUH DSSURYHG FKDQQHY' VXFK DV GUHAWP DICRUHP DIOIQ UHVSRQVH UDW DQG GRIDUVSHQEQ

$ I\WMUD FXVRP HURBWBIQV RGH Rl RXUS HUBICK. DU SURGXPW RXUP DUNHMZY SURIUDP V HQFRXUDJ H FDUG X\WM) DIRQ E\ FRQUXIQ) R FRP P XQIFDW RXUSURGXPWTYDOH
SIRSRVMRQY VXK DV’ GHSHQAQ) RQWH SURIUDP  SURP RIRQDAICDQAQ) RIHY FDUKRGHUHYHQW SIRGXPWEVFRXQN GRIUR! FHMMEDMY DFFRXQINRTHU
VDBV UHZ DG SRIQNV DQG RIHY QHZ. SURGXPWDQQRXGFHP HQIW DQG SUYIEZ V' DQG | UHH RUUHGXFHG FRWILVZ UDSSIQU DEMIDMRQ RUGHDYHY VHYIEHY \WURXI K RXU

SDUTHIAIGMUEXWRQ FKDQQHY

7KWRXIK RXU&S5 0 DQG GOV DQDOWFY\MDP V' Z H WDFN FDUEKRGHUUHVSROUYHQHW \R RXUP DUNHMZY SURJ UDP V DQG XVH KLY UHVHDURK \R B HWP DUNHMZY

P HWDJ HV DQG SURP RIRQDCRIHWY \R FDUEKRGHWY EDVHG RQWHUIQAYIGXDOFKDUDPWUMIFY VXFK DV GIQIK RN BHOMRQUKLS DQG VSHQEQ) SDWAD ) RUH DP S®! 1L D
FDUEKRCEHUUAVSRQGY SRMYHD \R D FRXSRQVHQAE, \M WP HWDIH Z H Z LOBIEUIXVMUA P UMDY P HWADIHY VR \KDWKH, DUH GHIYHBG B\ \M WP WO H 2 XU
DELON R VB HAP DUNHIZ) P H\WDJ HY DQG SURP RIRQY 1V HKDQRHG IRU XDC8.DUG SURIUDP V EHFDXVH Z H BFHYH FRIIPWDQG DCDO)] H DB RQ 1Q AR DQG DO
RKHUVSHQAQ



: HDOR P DQDIH UBHABIOR DAV SIRIWDP V' 7 KHVH SURIWDP V WSIFD® SURYICH FDUEKRCGHY Z W UHZ DUGV 1Q WH IRWP Rl P HIFKDQAVH AVFRXQW WDWDUH HDUHG B\
DFKIHYIQ) D SUH VHW/SHQAQ) GIYHCRQ WHUSWYDW @EHORU' XDO&DUG 7 KH P HIFKDQEVH AVFRXQW FDQ EH P DIGBIG \R \WH FDUEKRGHU DFFHWHG RQIEH RUP DV EH
P P HADWO UHGHHP DE®I DVWKH SDUGHY VWRUH 2 \WWHUSURIUDP V SURYIGH FDVK EDFN RUUHZ DUG SRIQWV  Z KIFK DUH UHGHHP DE®! IRUD YDUHW RI SIRGXFW RUDZ DLV
7KHVH & DAV SIRIWDP V DUH G-MIQHG \R JHCHIDW LCQFUHP HQBOSXUFKDVH YRA(P H SHU FXWRP HU Z KIBH LHQRUAQ) \WH YDOH R \WH FDUG \R \WH PXMRP HUDQG
VHQIWHQQ) PXMRP HUR DAV ,Q WH IXWMUH Z H IQOMQG VR RITHUG DAV SURIWDP V \R BXMEP HY \WDWX\ID) H QRQ FIHAWSD: P HOMVSHY VXK DV FDWK GHEIWRU
FKHAN 7KHWH P X@MWMQGHU® DBV SIRIWDP V Z LOD@RZ  RXU SDUEHY \R P DUNHWIR DQ H SDQGHG PXRP HUEDVH DQG D@Z XV DFFHW R DGAMRCDOSURVSHRARWH
FDUEKRGHY

,Q DEAMRQ R RXUHIRW \R DFTXILH DQG SURP R FRQVXP HUFDUEKRTHY Z H DUH IGRBHDMQ) RXUIRFXY RQ VP DR P 1G M] HG FRP P HIADCRXRP HY : HRIHU
WHVH PXVRP HY SUYDWM OEHIFUHGWADLGY DQG' - XDGR DUBY WWDWFDQ EH XVHG DWRXUS HVBICS: DU SDZHLY DQG DUH VIP LOUNR RXUFRQUXP HURIHUQIV : H DUH DOR
IQFUHDMQ) RXUIRFXV RQ P DN RXUFRP P HUIADCSD! LQ IX@DFFRXQN UHFHLYDE®! SIRGXPAWRDVWXSSRW D Z IGH IDQIH RN EXVIGHW FXRP HWY

3D\PHQW 6ROXWLRQYV

3D\ P HQ/% ROMRQY 1V D BDAQ SURYIGHUR! SURP RIRCDAICDGAQ) 1RUP DIRUFRQVXP HUSXURKDVHY RIHUGQ) SUYDW OEHOFBHAWDLGY DQG QB HONBDQY
3D\ P HM ROMRQV DFFRXQMGIRU  EIGIRQ RU R RURBCBOMRIP UHYHQXH |IRU\ HDUHQEHG' HFHP EHU 6 XEVWDQIDE DOR \WH FUHAW WOGHG
1Q3 D\ P HQAS ROMRQY 1V SURP RIRCDALQDGAQ)

3D\ P HQ ROMRQUISOWRIP  UHYHQXH SUP DUD FROUM Rt IQMURDQG THHY RQ RXUBDQ UHFHYDEBN IQFOEQ) 3P HUFKDQWEVFRXQW * Z KIEK DUH IHHV SDIG\R XV
B\ RXUSDWEZHY [Q DB RAMDAFDVHY \R FRP SHQVDWM XV IRUDGRUSDIR \WH |RUHI RQH IQMUAVABYHQXH DWRAIDMG Z W SURP RIRCDAICDQAQ) : H RIHUKUHH WSHY
R SURP RIRCDAICDGAQ)  GH HUWHG IQMURWIQMIHWIDFFUXHY GXUQY D SURP RIRQDOSHURG DQG EHFRP HV SD\ DE®! L \WH I X@BXUFKDVH DP RXQAY QRSDIG RIl GXUKY
WH SURP RIRCDCBHURG (R IQMUVWGR LOMUHWRQ D SURP RIRCDCBXUFKDVH  DQG UHGXFHG LQMUIWIQMUIAW DWHWHG P RQKO DD SURP RIRCDAQMIMNDM
GXUQY WH SURP RURCDCBHURG $V D UHVXEVGXUQY WH SURP RURCDCBHURG Z H GR QR HQHUDWM IQRMUVABHYHQXH RUJ HQHIDM MDD B&Z HUUDM DIKRXIK Z H
FROUIOXH R JHQHUDWM |HH LOFRP H UHOMQY \R OWM [HAV RQ UHTXWHG P LQIP XP SD\ P HQW

3D\ P HQA8 ROCIRQY 3 DUQHLY/
,Q3D\ P HQM ROMRQY Z H FUHDVM PXVIRP ] HG FUHGVBUR] UDP V | RUQDMIRGDADQG UHJ IRGDOHBIBLY P DQXIDRNUAY EX\ 1 JURXSV 1QGXWY DWRADWRQY DQG RXU

RZ QIQAYIGXD® EWDQCHG IQGXMN SURIWDP V' Z KIFK DUH DYDIDE®! W SDUMASDMQ) P HIFKDQN  GHDBLY DQG URBICRXVBW R SURYICH IICDQRQ) RITHY \R\KHU
FXMRP HY 2 XUSWRIWDP V IQFACGH

$  SURIWDP V Z W QDMRQDCDQG UHJ IRGDOMBIBLY DQG \WHUUHDWG UABICRA\BAW

$  SURIWDP VZ W P DQXIDRMUHY DQG \WH P HIFKDQIW DQG GHDBLY IGFOIGQ) ILDQRKIVHHY WDVWHKH P DQXI DRMUHIAISURGXFW

$  SWRIWDPVZIW EX Q) JURXSV RUIGEGMY DWRFADMRQY DQG \WHUSDWFSDMD P HP EHUP HUFKDQN DQG GHDBLY DG

¥ 1QAYIGKD® EWQCHG IQGXAMN SURIUDP V \WDWZ H FUHDW DQG \WH QHE RUNY Rl IQAYIGXDO XQUADMIG P HIFKDQW DQG GHDALY Z KR SDUFSDWM 1Q \WHVH
SWRIWDP V

$W HAHP EHU ZHKDGDSSWR P DW® SDUASDUR) SDUGHY 7 KHVH SDUGHY FR®FWYHO KDYH DSSWR [P DWWO UHBIOBRFDMRQY



6 HWRW EHBZ 1V FHWBIQ L RUP DMRQ UHI DLEQ) RXUWMQ O HWB D\ P HONS ROMRQY SURJDP VE\ SOMRWP UHYHQXH IRUWH \ HDUHQEHG' HRHP EHU

/ HOW R
&DWIRU 5 HOMRQWKLS
$P HUFDQ 6 LI CDMUH ) XUQIWUH ) XUQWMUH UABIBU
SVKGN ) XUQWMUH + RP HB \RUHV ) XUQWMUH UABIBIUDQG P DQXI DRMUHU
" VFRXQATILH 71UH UHABIBU
KKJWDJ ( BRRQFY DQG DSSIQFHY UABIGU
1 RO S P HIEDQ+ RP H) XUMKIQIV$ WRAIDIRQ ) XUQWMUH LQBAMY DWRAIDWIRQ
3& S5IFKDG 6RQ ( BRPNRQEV DQG DSSIQRHY UABIGU
5RRPV7R* R ) XUQWMUH UABIBU
6 HBPWE RP IRW YHEAQ) UHABIBU
60HS\ YHEAQ) UABIBU
<DP DKDO RRU&RS 86% 3 RZ HYSRW P DQXI DPMUHU
BBBBBBBEBEEEEEEREEEE5EE
,Q \HDUV DW 'HFHPEHU
7KH DYHDIH GIQIW R RXUUHDMRQVKLS |RURXUWQ O HVWB D\ P HW6 ROMRQV SIRIDP VIV \ HDY
3D\ P HO ROMRQUISOWRIP  UHYHQXH IRUH \ HDUHQEHG' HFHP EHU IV GYHWALHG DRURW VHYHQ UABACP DUNHW KRP H IXUQVKIQIV | GRUQY
HBPWRQFY DSSIDGFHV KRP H VSHADOV DX\RP RYH SRZHU P RRUA FBV $79V DQG OZ Q DQG JDIEHQ RKHUUHBIO DQG
WiZ HO' DQG RNHUG] XU WP V/ 3D\ P HQ/6 ROMRQV IV DOR AYHWLIHG B\ SURIWDP  Z W QR RQH 3 D\ P HQW6 ROMRQY SURJUDP DFFRXQIY IRUP RUH \KDQ

R RAURIBCEOMRP  UHYHQXH |RUWH \ HDUHQGHG' HRHP EHU

1 DIRQDADQG 5 HIIRGDCE HBABLY DQG 0 DQXIDRNUAY ) RUMH 3 D\ P HQAS ROMRQV SURJUDP V Z H KDYH HABEQUKHG Z W QDMIRCDADQG UHJ IRCDCUABIBLY DQG

P DQXIDPMUHY WH\MUP VR RXUSIRIWDP DI UHHP HQW WSIED@ DUH VP DUV WH \MP V Rl RXUS HVBICR. DG SURTUDP DI UHHP HQW IQ\KDVWZ H DUH \WH H, FOMYH
SWRIWDP SWRYIGHUR! ILGDGAQ) 1RUMH QDMRQDCRUUH] LRQDOUHABABIURUP DQXI DRMUHUZ W UHVSHPR \WH 1LCDQAQ) SURGXFW Z H RITHU 7KH WP R WH SURIWDP

DI UHHP HQW JHQHDE® LXQIURP \KUHH VR 1LYH \ HDLY DQG DUH VXEMPVR \MUP LQDMIRQ SURUVR WH VRKHGX®IG WMUP LQDMIRQ GDW B\ XV RURXUSDWEHUIRUYDURXY
UDVRQY IQFOEQ) 1L \WH RKHUSDWY P DMIDE® EUHDRKHY IW REQI DMRQY 6 RP H R \KHVH SURIUDP V DOR SHUP IMRXUSDUYGHUVR WP LODWM \KH SURIWDP 1L Z H FKDQIH
FHUBIO NH FDUEKRTHUMP V- HBIPAQRWR LOFUHDVH \WH SURILDP M) H Z KHQ \WH RAMBIQEQ) BDQ UHFHYDEGN XQEHUWH SURI P WHDFK FHABIQ WUMVKRGY FHIBIQ
IRUFH P DIVXUH HYHQW RFFXU FHUBIQ FKDQJ HV 1Q RXURZ QHUWAKLS RFFXU RUWHUH 1Y D P DMIDADGYHYH FKDQI H LQ RXUIICDGADAFRQAMRQ $ 1HZ. R \KHVH SURIWDP V
DORP D\ EH\MP IQDMG DAZ IQE\ \KH SDUZHURQ VSHALHG QRIFHWR XV HJ  VHYHIDCP RQKYV 0 DQ R WHVH SURIWDP DI WHHP HQW KDYH UHQHZ DOFOXVHY Z KIFK
D@Z \WH SIRIWDP DI BHHP HQAR EH UHQHZ HG I RUVXFFHMVYH RQH RUP RUH\ HDUWMUP V XQIDMUP ICDWMG B\ XV RURXUSDWEHU :  H WSIED@® GHI RIDM Z W SURILDP
SDUFISDQN \R UHQHZ \KH SURIWDP DI UHHP HQW Z HTIQ DGYDGFH RN WHUWAR LODMRQ CDWMY

© H FROARCFUAGWAUMMUD DQG IM/XH FUHAWADLGY RUSURYIGH IQABED HQABDQY VR FXMRP HY Z KR TXDD\ XQGHUWRVH FUHGWAMAID :  H RZ QWH XQGHBIQ)
DFFRXQN DQG DOIBDQ UHFHYDEBN J HGHUIDMG XQEHUWH SURIUDP 1URP WH WP H Rl RUILGDMRY 2 XU3 D\ P HQWS ROMRQY SURIWDP DI UHHP HON VHWRIW WH
SURIUDP Y HFRGRP IE \MP V IQFGIAQ) WH P HIFKDQABEMARXQADSSTFDE®! W HDFK SURP RIRQDAICDGAH RIHUQ : HWSIED@® GR GRASD: THHV\R RXU3 D\ P HQW

6 ROMRQV SDUZHY SXUWXDQAR DQ. UMBIGIUMKDUA DUDQI HP HQWV EXWQVRP H FDVHY Z H SD DMJIQ XS IHH \R D SDWMZHURUSURYIGH YROP H EDVHG UHEDWMY RQWH
P HUFKDQMEVFRXQUBDIG B\ WH SDUGHU ,Q DAGMRQ R \WH FUHGWBURI P V Z H DOR SURFHW J HQHIDCBXLSRVH FDUG WDQUDRIRQY IRUVRP H P HIFKDQI DQG GHDBAY
XQEHUSURIUDP V/ Z W P DQXIDRMYUALY DV \MHUDFTXIUQ) EDQN Z MIQ P RAR! WH FUHGWADLS QHE RN DWRFIDURQY 1RUZ KIEK Z H UHFHLYH DQ IQMUFKDQI H [HH



984\ 1QJ) * URXSV DQG, QGXWI $WRADMRQY ) RUKH 3 D\ P HV6 ROMRQV SURIUDP V Z H KDYH HBEQVKHG Z W EX\ 1Q) JURXSV DQG IQGXWY DWRAIDIRQY VIXFK DV \KH
1 RWN$ P HIFDQ+ RP H ) XUQVKIQIV$ WRFIDIRQ - HZ HBLY R $P HIFDDQGO (* $ * IRXS86% \WH SURIWDP V DUHJRYHGHG B\ SIRIWDP DI UHHP HQIV XQEHUZ KIFK
ZH P D\H RXUFUHAVBURGXFW DYDIOE®! \R WHUUHVSHAYH P HP EHY RUGHDBLY  EXVWKHVH DJ UHHP HQW JHQHUDED GR QRWIHTXILH WH P HP EHY RUGHDBLY \R RIIHU

RXUSURGXPW R WHUFRXVRP HY 8 QGHUWH \WMUP V R \WH SURJWDP DI UHHP HQW EX\ 1Q) JURXSV DQG IQGXWY DWRAIDURQY J HOHID® DI UHH \R VXSSRWDQG SURP RIM
WH UHVSHRRYH SURIWDP V 7 KHVH DUDQIHP HQW P D\ IQFGGH MIQ XS IHHV DQG YROP H EDVHG IQFHQMYHY SDIGE\ XV VR WWH JURXSV DQG WHUP HP EHY ,Q DEAMRQ
VR WHVH FUHGAWSUR] UDP V' Z H DOR SURFHW J HOHUIDCSXUBRVH FDUG WDQVDRRQY |RUVRP H P HIFKDQW DQG GHDBLY DV WHUDFTXIUQ) EDQNZ MIQ P RAR! \KH FUHGIW
FDUG GHE RIN DWRAIDIRQY 1RUZ KIFK Z H UHFHLYH DQ IQMUFKDQIH I1HH

,QEYIGXD® EWDQGHG 3 IRIWDP V' 2 XUIQEYIGXD® EWDQGHG 3 D\ P HQNS ROMRQY SURJUDP V DUH IRFXVHG RQVSHALLLE LQGXMHY Z KHUH Z H FUHDW HWKHUFRP SDQ
EUDQGHG RUFRP SDQ. DQG SDUEHUEIDQGHG SUYDW GEHIFHAWFDIGY \KDWDUH XVDE®! DFURVW DOSDWMFSDUD) GFOMRQY Z WIQWH IQEAMY  VSHFLLE QHEIRIN ) RU
H DP SBI RXU&DI&DUR 1( SIRIWP FRP SUVHG R P HIFKDQN VHE DXVRP RIYH SDUWV UHSDIUVHUYIEHY DQG MY FRYHY GFDIRQY DFRW \WH 8 QWG
6\IWV DQG FDUBY MXHG P D\ EH GXDCEWDQGHG Z W & DI& DUH2 1 (- DQG SDUEHY VXK DV 0 IGDV 0 IEKHIR 71UV RUS HS %R\ V 8 QGHUWH \MUP VV R \WHVH SURILDP V
Z HHABEQ/K P HIFKDQAEMFRXQN DSSTFDE®! R HDFK ILQDGAQY RIHU DQG 1QVRP H FDVHY \KH IHHV Z H FKDUIH SDUEHY IRUWHUP HP EHYAIS 1Q WH QHEZRWN

" HDBIUS JUHHP HON ) RUWH 3 D\ P HOWS ROMRQV SURJUDP V/ Z H KDYH HAIEQKHG Z W P DQXIDRMUAY EX\ IQ) JURXSV 1QGXMY DWRFIDIRQY DQG IQAYIGXD®
EUDQGHG SURI WP V GAVRUEHG DERYH  Z H HOMULQR IQELYIGKDADI UHHP HQW Z M \WH P HIFKDQW DQG GHDBLY WDWRI HURXUFUHGIMBURGXFW XQGHUKHVH SURJUDP V

7 KHVH DI UHHP HQW J HQHUD@ DUH QR FOMYH DQG VRP H SDIIAV Z KR RIHURXUIIGDQRIQ) SURGXFW DOR RIHUICDQRIQ) IURP RXUFRP SHIMRY 2 XUDJUWHHP HOW
JHHD® FROMXH XQMDMP ICDMGE\ HWHUSDW Z W WP LCDMRQ WSIED@® DYDIDE®! R HWHUSDW DWZ LORQ G\ VIIZ UMIMQ QRIFH 2 XUGHDBIUDI UHHP HON VHW
|RW WH HFRQRP LE \MUP V DWRADWIG Z W \WH SURIWDP  LQFOIGQ) WH [HHY FKDU HG \R GHDBY W RITHUSURP RIRCDAICDQAQ)  DQG IQVRP H FDVHY DBZ. XV \R
SHIRGED® FKDQIH WH IHHV Z H FKDUH

$FTXWQI 1 HZ 3D\ P HOWG ROMRQV 3 DUgHY

$WIDRIY QHZ SDUGHWY 1V D NH - HBP HQAR WH FRQIDXHG JURZ\K R RXU3 D\ P HOAS ROMRQY SOMRIP ,Q3 D\ P HOAS ROMRQY Z HVHHNWR SDU@HUZ W DQG
SURDRYHOD \BLI HWAVHEBAY R 3EL] EN-WSURGXFW RUVHIYIEHY  JHQHD® SUFHG IURP W VR FRQUXP HY Z KHUH RXUIQDQRQ) SURGXFW SURYIGH VWIRQY
IQFUHP HQBOYDOH WR VHEBLY DQG WHUPXRP HY 2 XUEXVIGHW GHYHBSP HOAMDP DOR UHVSRQGY R 5 ) 3V IQUDMG B\ UABIGLY P DOXIDRXUAY LQGXAN JURXSV
DQG RWHURL DQ) DIRQY DQG Z RUN Z WIQ RXUH] MY SURTUDP VW LQFUHDVH WH QXP EHUR SDUGHWY SDMFSDMY LQWHVH SIRIWDP V ;. H DOR SURP RM DR RXU
SURILDP V \WURXI K GLUHPWP DUN-) DRVYLEAN VXK DV LQGAMY WDGH SXETFDMRQY \WDGH VKRZ V DQG VDBV HIRW B\ GHAEDWMG IQMEDDQG H \MELDO/DBN WDP V
GIYHIIIQ) RXUH] MY SDWZHUGHE RIN RUWURXI K HGRWHP HOW IURP P DQXIDPWUALY EX\ 1Q) JURXSV DQG IQEXMIN DWRFIDIRQY 2 XUEURDG DUD. R SRIQAR VDG

WFKQREJ IHV DQG TXIEN HQURT® HQASURFHW DARZ. XV \R TXIEND DQG FRWHIHRYHD IQMI UDW QHZ SDU@HY ) URP ' HFHP EHU WURXIK ' HRHP EHU
Z H IQFUHDVHG RXURBCEDWEHLY IURP DSSUR] [P DIMO R DSSWR [P DWMO Z I\ QHZ SDUEHWY DFFRXQIQY IRV EIGRQ 1Q GDQ UHFHYDEGN DW
* HFHP EHU

$FTXIUQ) DQG 0 DINHWQI VR 3D\ P HQAB ROGRQY & XVWRP HY/

2 XU3 D\ P HQ ROMRQY SURGXFW DUH JHQHD® GHHS® HP EHEGHG 1Q RXUSDUEHIAISURGXPWRIHUQJ V DQG RXUILGDGAQ) RIHWY DUH \WHUHRUWH D NH. FRP SRGHOAR
RXUSDWZHWATP DN DQG J URZ WK VDM LHY 2 XUEUHDGK DQG VFDG! HCDE®! XV \R EUQ) VXEVBQIDOHBIGIUP DUN-MLY H SHAYH \R RXUVP DEUUABIBIUDCG

P HURKDQWSDWZHY 6 P DUV 5 HBICE: DU Z H KHS RXUSDWEHWY DFTXILH GHZ. FXRP HY B\ GIYHUDILQ) RXUVLI QUEDQAP DN H SHMYH \R KHS WHP GHYHBS

P DUNHMEY SURJUDP V \KDVBURP R RXUSURGXPW | RUPXVARP HY WWURXJ K D YDUHW R FKDQGHY' ICFOAQ) 1Q WRUHWIQDIH RQEH DGYHMMAQ)  UABIBIUZ HEVMM
SOFHP HQAHP DI DQG M WP DI HY GLHAWP DICFDP SDLIQY DGYHWMIQ) FILFX@LY DQG SUQWP HAD RXAMGH P DIN-MEY) YID \MBIYMRQ UDAR DQG SUQW,Q 3 D\ P HQW
6 ROMRQV Z H DOR XVH RXU&S5 0 DQG GDVY DQDOWRY FDSDELDINAY DV GHVFUEHG DERYH IRUS HBICE: DU



&DUH&UHGLW

&DUHE UHAWY D BDAQ SURYIGHUR! SURP RIRCDAICDGAIQ) R FRQUXP HWY IRUHBPYH KHDGKFDUH SURFHGXUHAY RUVHWYIEHY VXK DV GHQBO YHMUCDY  FRVP HUE
YMRQDQGDXARBI\  &DUH HAWDFFRXQMGIRU ~ EIGRQ RU R RURBCBOMRIP UHYHQXH |IRUWH\ HDUHQGEHG' HAHP EHU 6 XEWDQID® DOR
WH FUHGWH], WQGHG LQ & DUHS: UHGWWY SURP RIRQDAICDGHQ)

© H RIHUPXVARP HY D & DUHS. UHAWELDQGHG SUYDWM OEHIFUHGWADLG WDWP D\ EH XVHG DFURAW RXUGHE RIN R & DUHS. UHGVSURYIGHY : H J HGHUDM UHYHQXH 1Q

& DUHE UHAWSUP DUD 1URP LQMUIMADQG | HHY RQ RXUFUHAVBURGXFW DQG IURP - P HIFKDQABVFRXQW SURYIGHG B\ SDWEHWY \R FRP SHQUDWM XV |RUDGRUSDWAR \KH FRAY
R LY SUIRP RIRQDAICDGQAIQ) : H DOR SURFHW J HQHIDCBXUSRVH FDLG WDQUDRIRQY IRUVRP H SURYIGHY DV WHUDFTXILQ) EDQNZ MIQ P RAWR \WH FUHGWADLG

QHE RN DWRFIDIRQY 1RUZ KIEK Z H REMBAQ DQ IQMUIFKDQI H [HH

& DUH& UHGIV\B DUHY/

7KH YDWP DIRUNV R RXUSDUEHLY DUH LOAYIGXDADQG VP DA URXSV R IQEHSHQEHQAKHDAMFDUH SURYIGHY 7 KH UHP DIQGHUDUH QDUMRQDCDQG UHJ LRQDCKHDAKFDUH
SURYIGHWY DQG P DQXIDPMUHLY VXFK DV/ &$ 9 IMRQ + HDWBQG' HQBOB\BUNH, / DERIDRUHY DQG \WH 9 HMUICDY & HOMY R $P HUED 9&$ $QMK  $W HFHP EHU
Z H KDG & DUHE UHGAWD) UHHP HQIN Z WK DSSUR P DIMO KHDGNFDUH SURYIGHY 7 KHVH SDUYG@HY FRIBPIYHO KDYH DSSWR] 1P DIMO GFDIRQY
CXUQ) RYHU R \WHVH GFDIRQY HWHUSURFHVWHG D & DUHE BHAWDSSTFDMRQ RUP DGH D VDB! RQ D & DUHS. UHAWAHAWDLG 1 R RQH & DUHS, UHAVEDWGHU
DFFRXQIMG IRUP RUH \WDQ R RXURBCSOMRIP UAYHQXH IRUWH\ HDUHQGHG' HAHP EHU & DUHE UHAWY SOMRP UHYHQXH IRUWH \ HDUHQGHG
* HFHP EHU 1V GYHWLHG DFIRW |LYH P DIRUVSHADGMN GHQEO YHWMUCDW FRVP HVE DQG GHUP DIRGJ\ YMRQ DXGAREJ\
DQG RNHUP DUNHW

© H HOMUIQR SURYIGHUDI UHHP HQW Z W] LQAYIGXDOKHDAKFDUH SURYIGHY Z KR EHFRP H SDIWR RXUS. DUHS: UHGMHE RIN 7 KHVH SURYIGHUDI UHHP HQW DUH VIP LOUR
WH G-DBIUDI UHHP HON WD RYHUD RXUUHDMRQUKLSV Z W \KH P HUFKDQI DQG GHDBY RIHUQ) RXUS Dy P HQWS ROMRQY SURGXPW 1O \KDVWATH DI UHHP HON DUH QRW
H FOMYH DQGWSIFD® P D\ EHMP ICDWGDWZ LORQ  GD\ VIGRIFH 7 KHUH WSLFD® DUH QR UVBIGIUMKDUH DUDQU HP HOW Z W SDU@HLY 1Q & DUHE UHAW

$FTXIUQU 1 HZ &DUHE UHGIVB DUGHY

& DUHS. UHAWCFOGHY D GHE RUN R KHDGKFDUH SUDPMIRGHLY \WDVBURYLGH HBIPIYH SURFHGXUHV \WDW HQHUDE DUH QRAVRYHUIHG B\ IQUXIDGQRH © H VFUHHQ SRIMQIDO

SDUEHY XVQJ D YDUHW R FUMUID IQFGGIQ) Z KHKHUMH SRMQIDCBURYIGHUVSHADD HY IQ RGH R RXUDSSURYHG VSHADEHY FDUIHY \WWH DSSURSUDM TFHQQ) DQG

FHUMFDRQY DQG KDV DVRQ) FUHAWKMARY : H DOR VFUHHQ SRMQIDCSDUEHLY [RUBHSXBMRQDAMXHY © H Z RINZ W SUR HVWRQDCDQG RWHU

P DQXIDRMUHY EX\ 1Q) JURXSV LQGXMIN DWRAIDIRQY DQG KHDAKFDUH FRQUXGBIQN \R HGXFDWM \WHIUFRQAMHQN DERXWAH SURGXFW DQG VHYIEHY Z H RIHU$ W

" HHP EHU ZHKDG UHDMRQKISVZ W RYHU  SUIRHWIRQDODQG RHUDWRADIRGY IQFGAQ) \WH$ P HUFDQ' HQBGS WRADIRQ DQG WH$ P HUFDQ

$ QP DO RVSMIGS WRFAIDMRQ P DQXI DPMUHLY DQG EX\ LQI JURXSV Z KIFK HQGERWH DQG SURP R RXUFUHAVBURGXFW R WHUP HP EHY 2 | WWHVH UHDMRQUKISY RYHU
Z HUH SDIG HQGRYHP HQW GNHG\R P HP EHUHQURT HOAR DQG YRGP H XQGHU WH UHBYDQWSURIWDP - H EHEHYH RXUDELD \R DWDPWHZ SDWEHY LV DIGHG B\

RXURXVMRP HUVDMWI DFMIRQ DMWY Z KIFK RXUUHVHDURK 1O WKRZV IV © HDOR DSSURDAK IQAYIGXDAKHDAKFDUH VHIYIFH SURYIGHY \WWURXI K GUHRAWP DIADQG
DGYHMWIQ] DQGDWADGHWKRZYV @ H KDYH ICFUHDVHG \WH QXP EHURI RXU& DUH& IHAWEDWZHUGFDMRQY IURP DSSUR P DIMO DW HAHP EHU R
DSSWR P DIMO DW HAHP EHU

$FTXIUQI DQG 0 DUNAWQI VR & DUH& LHGIVW XWWRP HY/

: HP DUOHWRXUSURGXFW WURXJI K RXUSURYICHUCHE RUIN B\ IDIQIQ) RXUGHE RUN SURYIGHY RQ \WWH DGYDQEBU HV R & DUHS UHAMBURGXFW DQG E\ P DNQJ P DUN-MQJ

P DIMIDY DYDIODE®! [RUSURYIGHY R XVH \RR SURP R WH SURIUDP DQG HGXFDW PXRP HY 2 XUMDIQQ] KHSV RXUSURYICHY GO R GVEXW SD\ P HOARSMIRQY
GXUQ) \WH SUH WHDW HONFRQUXABRMIRQ SKDVH  ICFEAQ) WH RSWIRQ VR DSSO |RUD & DUHS: BHAWFHAWFDUEG DQG \WH RITHURN SURP RIRQDCFUHAWS FFRUEQ) R D

VXUH R RXU& DUHS: BHGWAXWRP HY/ IQEFDWG \WDVWKH  Z RX@ KDYH SRWSRCHG RUUHGXAHG VFRSH R WHDW HQAL [IQDQAIQ) Z DV QRARITHHG B\ \WWHUSURYIGHU
&RQVXP HY FDQ DSS® |RURXU& DUH& IHAWBURGXFW 1Q \WH SURYICHYY RIIIFH RURQEH YID \WH Z HE RUP RELB! GHYIFH



: HDOR P DUNHWRXUSURGXFW \RR SRIMQIDADQG H MY FXWRP HY GUHRW® \WWURXI K RXUZ HE EDVHG SDUIGHUGFDWRU Z KIFK D@RZ V FXRP HY \R VHDUK |IRU
KHDGKFDUH VHIEH SURVIGHY \WDWDFFHSVWKH & DUHS LHAWAHAWFDLG B\ GFMUHG JHRIUDSK) DQG SURVIGHUMSH $ FFRUEQI R RXUUHFRUBY - RXU& DUH& BHAVEDNGHU
GFDRUDYHUDI HG RYHU KIW SHUP RQK GXUQJ WH \ HDUHQGHG' HFHP EHU : H EHMHYH RXUSDUGHY UHFRI Q] H WH GFDWRUDV DQ P SRUBOQWRXUFH
R QGHZ FXMRP HUDFTXIMMRQ 2 XUH WQUYH P DUN-MQ DRIV VB HWMG R H M) FXMRP HY KDYH \ IHGHG KL K GIYHY R & DUH& UHAWFDUG UH XVH DRIRW \KH
CQCHIRIN Z I\ R SXUFKDVH YRGP H DFIRW RXU& DUH& LHAWHAE RUN GXUQJ \WH \ HDUHQGHG ' HRHP EHU UHVXAQ [URP BHSHDVWKVH DWRCH RUP RUH
SRYIGHY

: HRIHUWUAH SUCFISDONSHY Rl FUAHAWBURGXFW  FUHAWFDLGY FRP P HIADCFUHAWBURGXFW DQG FRQUXP HUIQWE® HONBDQY : H DOR RIIHUD GHEWFDCFH@MRQ
SURGXFW

7KH IRGZ 1Q) WWEG! VHW | RO HDFK FUHGVBURGXFWE, WSH DQG LOGEDW \KH SHUFHQUI H R RXURIBABDQ UHFHYDEGN WDVWDUH XQGHUMIBIQEDLG WP V RQD RU
SXWXDQAR D SURP RIRGDAIGDGAQ) RIHUDW HFHP EHU

&UHGLW 3URGXFW 6WDQGBUBV 2QO03URPRWLRQDO 2IIHWRWDO
&UHGLW FDUGYV

&RPPHUFLDO FUHGLW SURGXFWYV 2

&RQVXPHU LQVWDOOPHQW ORDQV 2

7RWDO

&UHGLW &DUGV

2 XUFUHAWADLE SURGXPW DUH BDQV Z H H] \MQG WWURXI K RSHQ HQGHG UHYROLQ) FUHAWFDUG DFFRXQV © H RIIHUE R SUGQASDONSHY Rl FUHAWADLGY  SUYDW @EHO
FUHQWADLBY DQG' XDCE DBV

3UYDW/ DEHOS IHAW&. DGV

3 WYDW GEHIFUHAWADLGY DUH SDUHUEWDQCHG FIHAWADWGY HJ  / RZHVRUSP D) RQ RUSWRIWDP EUDQGHG RHAWADWGY HJ  &D&DUH2 1 (- RU& DUHS BLHAWWDWDUH
XVHG SUP DUO |RUWH SXUFKDVH R JRRGV DQG VHIYIEHV [URP \WH SDUGHURUZ WKIQ \WH SURJWDP QHE RN |, Q DEAMRQ 1QVRP H FDVHYV FDUEKRC@HY P D\ EH SHUP MWHG
\R DFFHW \WHUFUHAWFDUG DFFRXQW |RUFDWK DGYDQRHV

& UHAVWQGHUD SUYDWW GEHOFUHAWADLG WSLEDD 1V H] \MQGHG RQ HWHUMBQGEDUE WP V RQD Z KIFK P HDQV DFFRXQIV DUH DWHWHG SHURGE LOMUHVWAKDU HV XMQJ
DQ DI UHHG QRQ SURP RIRGDAN HG DQG RUYDUDE®! LOMMAIDM RUSXWXDQYWR D SURP RIRQDALCDQRIQ) RIHU IQYRIIQ) GHHUHG IQMHVWGR IQMMMARULHGKFHG
IQMHGEXUQ) D VHWBURP RIRQDCSHURG 3 URP RURCDCSHURGY WSIFD® IDQIH EHEHHQV DQG P RQKV EXVWZH P D DI UHH R QI HUMP V Z W WH SDUGHU,Q
DE RAMDAFDVHY Z H UFHYH D P HIFKDOWEVFRXQIWURP RXUSDWEHWY \R FRP SHQVDWM XV IRUDGRUSDWR WH FRAR SURYIGIQ) WH SURP RURCDAICDGAQ) |HDUMUH
7KH\MP VR \KHVH SURP RIRQY YD B\ SDUGHU EX\W HQHUD® \KH GQI HUMH GH HWHG LOMHWVUHGKFHG IQMURARUIQMIAMAIUHH SHURG WH J UDMUWH SDUGHLY
P HIFKDQAEVFRXQASE RP H RITHY SHIP IWAXMRP HW R SD\ 1RUD SXUFKDVH [Q HTXDCP RQK® SD\ P HOW Z W QR IQMMARUDAD UHGXFHG IQMURANDM UDKHKDQ
GHHUQ RUGHD) Q) LOMHWAKDU HV



,Q5 HBICR. DG FUHAVKQGHURXUSUYDW GEHIFUHGWADLGY WSIED@ 1V H] \WQGHG RQ WBQEDLG WP VRQD DQG Q'3 Dy P HQWS ROMRQY DQG & DUHS. IHAWFUHAVWKQGHU
RXUSUYDWM QEHCFUHAWFDUGY WSIEDE 1V H WQGHG SXWXDQWR D SURP RIRQDAICDGAQ) RIHU , Q & DUHE UHAWMBQEDUS UDWM 1IGDGAQ) JHGHID® DSSTHY \R FKDU HY
XQaU

: HWSIFD® GR QRWKDU H IQMIAKDQI H RURWHUIHHV R RXUSDUIGHLY Z KHQ D FXWRP HUXVHY D SWYD\W @EHSFUHAWADLG R SXUFKDVH RXUSDUIGHWATI RRGY DQG
VHYIEHV WURXI K RXUSD\ P HQWA VWWP

0 RWR RXUSUYD\WM OEHCFUHGWADLG EXVIGHW 1V 1Q WH 8 QUMG 6\BAMY ) RUVRP H Rl RXUSDWZHY Z KR KDYH GFDIRQY 1Q & DQDGD Z H DOR VXSSRWKH MXDQFH DQG
DFFHS\BQFH R SUYDW OEHCFUHGWADUGY DWKHUBFDURQ 1Q & DQDED DQG IURP. FXRP HY 1Q & DQDED

' XDOs. DUV

2 XUSURSUHNBY * XDG& DUBV DUH J HQHIDCSXUSRVH FUHGWADUBY \WDWDUH FR EUDQGHG Z W RXUSDW@HUY RZ Q EUDQG DQGP D EH XVHG\R P DNH SXUFKDVHV R1 JRRGY RU
VHYIEHV IURP RXUSDWZHU IXGRIRQIQ) DV D SUYDW GEHIFUHAWDUG RUSXUFKDVHY IURP RIKHLY Z KHUHYHUFDUBY IURP \MRVH FDUG QHE RUN DUH DFFHSWMG
IXQRIRQQ) DV D J HQHUDCBXSRVH FUHAWADLE RUFDVK DGYDGFH WDQUDRIRQY © H FXUHQ® IWXH ' XDO&DUBY IRUXVH RQWWH 9 VD DQG 0 DVME DG QHE R DQG
Z H FXUHQ® KDYH \WH DELOV R M/XH' XDO8: DBV IRUXVH RQWH S P HUEDQ( [ SUAW DQG' IVFRYHUQHE RIW

: HKDYHEHHQJWDQMG\ER 8 6 SDWQW UHDMLY VR \WH SURFHW B\ Z KIEK RXU XDC& DUBV [ XQRMRQ DV D SUYDWM GEHIFUHAWADUS Z KHQ XVHG \R P DNH SXUFKDVHY
IURP RXUSDWEHWY DQG IXGRIRQ DV D J HQHIDOSXLSRVH FUHAWFDLS Z KHQ XVHG RQWH VA VWP V Rl RHUFUHGWADLG DAWRFIDIRQY

& UHAWH] WIQEHG XQEHURXU' - XDGE: DUBY WSIFDD 1V H WQGHG RQ WIQEDUG WP VRQD & XUHQ® RQD 5 HBICK DUG RIHY' XDO&.DUBY $W HAHP EHU ZH
RIHMHG' XDC&DB/WIRXIK R RXU  FRQIQXIQU 5 HBICR DG SIRIWDP V ; H H SHPVIR FROMXH \R LQFUHDVH WH QXP EHUR! SDUGHUSURIUDP VAKDVWRIIHU - XDO
&DUBY DQG VHHN \R IQFUHDVH WH SRUIRQ RN RXUBDQ UHFHLYDEGN DWIEX\DE®I\R ' XDO8. DUGY

&KDUHV XMQI D' XD0&:DUG J HGHUIDW LOMIFKDQI H IQFRP H IRUXV 1Q FRQGHAIRQ Z W SXUFKDVHY P DGH B\ FDUEKRTHY RMHUKDQ IQ WRUH RURQECH IURP WH
SDUgHU

© HFXUWHO® GR QRAWAXH' XDO% DUBV 1Q & DCDAD

/ RRDW 3WRIDP V

© H RSHUDW D QXP EHUR & DA SURILDP V 1Q RXUS5 HVBICE. DUG SOMWRP WDWDUH GHVLI QHG VR J HQHUDW LQRUHP HQBCBXUFKDVH YROP H SHUFXWARP HU Z KI®H
UHQIRUAQ) WH YDOH R \WH FDUG DQG HQIWHQQ) FDUEKRGHUG DAV 7 KHVH SURJUDP V WSIEDT® SURVIGH FDUEKRGHWY Z W UHZ DUBV IQWH IRP R P HIFKDQAWH
GQVFRXQN \KDWDUH HDUHG B\ DFKIHYIQU D SUH VHW/SHQAQ) BIYHIRQ WHUSUYDWM OEHOFUHAWADLE RU XDO&: DU 2 \WHUSURIUDP V SURYIGH FDVK EDFN RUBHZ DG
SRQN Z KIFK DUH UHGHHP DEGI IRUD YDUHW R SURGXFW RUDZ DUBY

7HP V DQG &RQGIMRQY

$V D JHQHUDCP DWHU \WH 1LQDQRIDOMUP V DQG FRQAMRQY J RYHUIQ) RXUFUHAWADG SURGXFW YD B\ SUIRIUDP  DQG SURGXPWVSH DQG FKDQIH RYHMP H DEKRXIK Z H

VHHN R VWBIQEDUE] H WH QRQ ILDQRIDCBURYIMIRQY FROMMQU® DFURW DOBURGXFW 7 KH \MUP V DQG FRQEMRQY R RXUFUHAWADLE SURGXFW DUH JRYHUHG B\ D
FDUEKRCHUDI UHHP HQADQG DSSTFDE®! @Z V DQG UHI XOMRQY

© H DVWLJ Q HDFK FDUG DFFRXQAD FUHGAIWIP IWZ KHQWWH DFFRXQUMY LQUIDED RSHQHG 7 KHUHDIVMU Z H P D\ LQFUHDVH RUGHFUHDVH LQAYIGXDCFUHGWIP W 1URP \IP H R
WP H DWRXUGVFUHIRQ EDVHG SUP DUD RQ RXUHYDODMRQ R \WH FXMRP HUY FUHGMT RUKIQHW DQG DEIOW R SD 7R \WH H WQAHTXIWHG B\ @Z RUUHIXOMRQ Z H
VHQG D P RQK® ELG \WIAMP HQWR HDFK FXVIRP HUZ KR KDV DQ RAMBIQEQ) GHEMRUFUIHGAVEDDGQRH



) RUKH YDW\P DIRUMV RN DFFRXQWV SHURGEE IQMUHVIWAKDL HV DUH FDBXOWG XMQJ \KH GDIO EDDQRH P HKRG Z KIEK UHMVXOV 1Q GDI® FRP SRXQAQ) R SHURGE
IQMHMAKDU HY VXEMPAR DWP HV D JUDFH SHIRG RQGHZ SXURKDVHY & DVK DGYDQRHV DUH CRAVXEMPVIR D J UDFH SHURG DQG VRP H FUHAWADUG SURT WP V GR
CRVBURYIGH D JUDFH SHURG IRUSURP RIRCDCBXUFKDVHY ,Q DGGMRQ\R SHURGE [QMIHVWAKDUHY Z HP D\ 1P SRVH RKHUFKDU HY DQG | HHV RQ FUHGWADLG DFFRXQN
IQFOGQ) DV DSSTFDE®! DQG SURVIGHG 1Q \WH FDUEKRGHUD) UHHP HQWFDVK DGYDQRH WDQVDRWIRQ [HHV DQG OW 1HHV Z KHH D FXWRP HUKDV QRASDIG DWBDWAKH
PIQP XP SD\ P HOAGXH B\ \WH BHTXILHG GXH GDWM

7\ SIFD® HDFK FXVRP HUZ MY DQ RAWMBQEIQ] GHEIWEDDQRH RQ KLY RUKHURHAWFDUG DFFRXQAP XWWP DNHD P IQIP XP SD\ P HOVMDFK P RQK $ FXWRP HUP D SD\

\WH \RVWBICDP RXQWGXH DADQ. WP H Z MRXVBHQD®Y : HDOR P D\ HQMULQR DUDQJ HP HQW Z W GHIITXHONEXVARP HY/ R H] \MQG RURKHLZ IVH FKDQIH SD\ P HQW
VAKHGX®N DQG \R Z DIYH LQMIHMAKDU HV DQG RUIHHV

&RPPHUFLDO &UHGLW 3URGXFWYV

: HRIIHUSWYD\W @EHOFDUGY DQG FR EUDQGHG FDUBV IRUFRP P HIADCRXWRP HY WDWDUH VP MUV RXUFRQUXP HURITHUQJV : H DOR RITHUD FRP P HIADCED!  1Q IX@
DFFRXQWV UHFHLYDE®! SURGXFWR D Z 1IGH IDQIH Rl EXMCHW FXMRP Y DQG DUH LR RXAWDQ 1P SURYHG FXVRP HUH SHUHQRH [RUWKLY SURGXRWZ W HQKDQRHG
IXQRIRQDAY : H RIHUFRP P HIADORHAWSEURGXFW SUP DUD \KURXI K RXUS HMBICK: DUG SOMRUP R WH FRP P HIADGRXARP HY Rl RXUS HVBACR: DUG SDNGHLY

,QVWDOOPHQW /RDQV

,Q3D\ P HQ/ ROMRQY Z H RUILCDWM LOABT® HQNBDQV \R FRQUXP HY DQG D @ WG QXP EHUR FRP P HIADCFXWRP HY LQWH 8 QWG 6\BWMY SUP DU 1Q\WH SRZ HU
VHI P HOW, QABED HONBDQV DUH FEVHG HQG FUHAVDFFRXQW Z KHUH WH FXVRP HUSD, V GRZ QWH RAMBQAQ) EDDQRH IQ IOABMD HON 7KH WP VR RXUIQWBE® HOW
BDQV DUHJRYHGHG B\ FXWRP HUDJ UHHP HQIW DQG DSSTFDE®! MZ V DQG UHI XOMRQY

, QABCR HONBDQV DUH DAWHWHG SHURGE IQMMHVWAKDU HV XVIQJ 1] HG QMDA ,Q DAGMRQ\R SHURGE IQMIMAFKDUHY ZH P D\ 1P SRVH RWHUFKDU HY DQG
IHHV RQ @DQDFFRXQN LQFOGEQ) OW IHHV Z KHUH D FXWVRP HUKDV QRWP DGH WH UHTXILHG SD\ P HOWB\ \KH UHTXILMG GXH GDM DQG UHNAUDHG SD\ P HOWHHY

'"HEW &DQFHOODWLRQ 3URGXFWYV

* H RIHUD GHEWADGFH@MRQ SURGXPVWR RXUFUHAWFDUS FXWRP HY & XWRP HIY Z KR FKRRVH R SXUFKDVH \KLY SURGXPWDUH FKDU HG D P RQX® |HH EDVHG RQ\KHU

HQAQ) EDOQFH RQHDFK ELGR) BWP HOW,Q UHMLE WH %DCN Z LOFDQFHIDTGRUD SRUMRQ R D PXEP Y FUHAWADLEG EDOIQRH LQWH HYHOAR FHUBIQ TXDM 1Q) @H
HYHON ,Q2 RREHU Z H FHDVHG WBMDBN R GHEWDQFHMMRQ SURMAIRQ SURGXFW DQG RQD RIIHUD GHEWFDQRHIMRQ SURGXPWRQIH DQG RQD (P WG EDVY
E\ GUHWP DIO

7KUWRXIK WH YN Z H RIHURXUPXMAP HY DUDDQIHR! ) ' ,& IQUXUHG GHSRMBURGXRW GLHA® \WURXIK RXU2 SWP [} HP © *SOMRP 7 KH %DQN DOR \BNHV GHSRW
\KURXJ K WKILE SDURV VHEXUMHV EURNHUDI H [P V WDWRITHURXU) ', &  LOVXUHG GHSRVWBURGXFW R WHURPXWRP HY $W HRHP EHU ZHKDG EIQRQIQ
GHSRUW EIORQRI Z KIFK Z HH GUHPNGHSRVIW  Z KIFK IQFGGHY GHSRVIW [URP EDQNV DQG LDQADAQWMAMRQY  DQG EIORQRI Z KIFK Z HH ELRNHUHG
GHSRUW ' IWHRAWEHSRVW Z HH UHFHIYHG IURP DSSUR] P DIMO PP HY \WWDVWKDG D VDGR RYHU DFFRXQW 5 HICFXWRP HY DFFRXQWRU R
RXUGQUHAWEHSRVW B\ YRGP H DQG R RXUDFFRXQW B\ QXP EHU DQG FRP P HIADCRXWRP HY DFFRXQARUWH UHP DIQGHU 7 KH %DQN KDG DQ UHWQIRQ
DWW RQ FHWMEDWMY R GHSRUWEDDQRHV XS | RUUHQHZ DARUWH \ HDUHQGHG' HFHP EHU )" & IQUXUDQRH LV SURYICHG | RURXUGHSRUWBURGXFW XS \R
DSSTDEG! @P IV



,Q- DOXDY Z H DFTXIUHG WH GHSRVMEXVMICHW Rl 0 HWIH Z KIFK 1V D QUHPWEDCNQ) SOMWRP WDWDAKHWIP HKDG ~ ELERQIQ GHSRW EI@RQIQ
GUHAWGHSRW 7 KH DFTXMMRQ R \KLY GUHPWIR FRQUXP HUUMBICEDQNQ) SOWRP 1V DNH SDIWR RAUMIDIMI\ VR IGFUHDVH RXUGHSRVVEDVH DV D VRXUFH RI VADE®!
DQG AYHWILHG &7 FRWIXQAQ) JRQJ IRZ DG 2 XURQEZH SOMRIP 1V KLIK® VFDOE®! DIBZ Q) XV \R H SDQG Z MRXVWKDYIQ) R UHO RQ D WDGMRGDGEUEN DQG

P RUBU EWDQRK CHERW : HH SHAW URZ \K 1Q RXUQUHPWEDQNQ) SOWMWRP \R FRP H SUP DU IURP UHABIGGHSRVIW

© HDUHJURZ IQ) RXUGIHPWEDQNQ). RSHUMRQY DQG EHOHYH Z H DUH Z HOBRVMRQHG \R EHQHIWURP WH FRQUXP HUGUIYHQ VKIWURP EUDQRK EDQNQJ \R GLHFW
EDONQY $FFRUEQ) R DG $P HUEDQ YDQONHY $ WRADIRQ VXUYH V WH SHIFHQBIH Rl FXVRP HY Z KR SUHHUWR GR\WHUEDONGQ) YID GUHRWAKDQHY
IQMOHAP DIOSKRQH DQG P RELGB! IGFUHDVHG IURP W EHEHO DG Z KIBHWRVH Z KR SUHHUEWDQRK EDQNQ) GHREHG IURP W RHU
\KH VDP H SHIRG

2 XUGHSRUWBURGXFW ICFAGH FHIMEDWY Rl GHSRW,5 $V P RGH P DUNHWDRFRXQW DQG VDYIQIV DFFRXQW : H P DUNHWRXUGHSRUVBURGXFW WURXI K P XGIB®!
FKDQRHY IQFGQI RXURQEH  SUQADQG DGR DGYHIMIQ) & XWRP HY FDQ DSSO 1RU IXQG DQG VHWIFH \WHUGHSRWDFFRXQW RQEEH RUYID SKRCH @ HKDYHD
GHAFDWG W Z WIQ RXUFDQFHQMY R VHIYIEH GHSRUMDFFRXQW + MRUFD@® Z H DOR RITHIHG D SDUIGHUEWDQGEHG SUHSDIG UH GDGDE®! FDUG SURGKFVWR \WH
FXMRP HY R DIHZ R RXUS HBAGR DUG SDUGHY

7R DMDPWOHZ GHSRVIW DQG UHABIQ H MIDY RGHV Z H IQMQG R IQRRGXFH QHZ. GHSRVMIDQG FUHAVBURGXFW DQG HKDQRHP HOW VR RXUH] MY SURGXFW 7 KHVH
QHZ DQG HQKDQRHG SURGXFW P D\ IQFOIGH WH IQRRGXPIRQ R FKHANIQ DFFRXQN. RYHUEDIVBLRMAIRQ @HY R FUHGWD ELGBD, P HOADFFRXQWHDXUH DQG

6\ QFKURQ. EUDQGEHG GHEMDQG J HGHIDCSXUSRVH FUHGWADUGY DV Z HODV HGKDQFHG VP DOEXVIGHW GHSRMDFFRXQW DQG H SDQGHG DIILQW RIHY 2 XUIRFXV RQ
GHSRVVINBINGQ) DQG UHDWG EIDQEQ) HIRW Z L@DOR HDE®! XV \R RIHURKHUEUDQGEHG GUHPWEDCNQ) SURGKFW P RUH HILELHO® LO\KH IX\WMUA

) IGHOV 1 DIRCDOQRP DIRQ 6 HYEHY ,GF %) ,6” SURYIGHV RXUSOMRIP IRURQEH UHBIOGHSRVW IGFGQI D FXVIRP HUIDAQ) VHYIFIQ) SOWRP \KDWPXRP HY
FDQ DFFHW YID RXUP DUN-MY VWM ) ,6 DOR SURVIGHY VXSSBP HQBCEDFN RIIEH ,7 SURGXFIRQ DQG , 7 GHYHESP HQAXSSRIWRURXUGLHPWEDCNQ) RSHIDIRQY

© HVHHN R Gl HHQIM RXUGHSRUVBLRGXPWRI IHUQIV IURP. RXUFRP SHWMRY RQWH EDVIV Rl EIDQG UHSXVBAMRQ FRQYHQHQRH FXVIRP HUVHWYIEH DQG YDOIH : H
KDYH OXQRKHG D VXE EUDQG | RURXUGHSRVIVBURGXFW FDEBIG 2 SWP [} HUP © X % KIEK HP SKDV] HY UHIDELDY WKWWHPXUMY FRQYHQIHQRH DQG DWMDRRYH UDMY
2 SWP [ HUS O XV 3 HRIMY UHZ DUBV VR FXVIRP HYY EDVHG RQ\WHUWIQXUH RUEDDGFH DP RXQN IGFOGEQ) UHGXFHG IHHY WDYHCRIHWY DQG FRQFHU H WBISKRQH VXSSRWY

&UHGWIMN P DQDU HP HQAY D FUMFDGFRP SRGHOAR RXUP DQDJ HP HOADQG J URZ W VADAI\ - & UHGIWIMN UH HY VR \WH UMN RN B\ DUMQ IURP FXVIRP HUGH DXOZ KHQ
FXVURP HY DUH XQDE®! RUXQZ G \R P HAWKHUILGDQRIDCRED DMRQV R XV 2 XUFUHGWIMN DUMQ 1URP FRQUXP HUFUHGVBURGXFW 1Y J HQHD® KLIK® GYHWLHG
DFRWRYHU P LGRQ RSHQ DFFRXQN DW HAHP EHU Z WWRXVWA) QUIFDQAQEYIGXDCH SRWXUHY : H P DQDIH FUHGWIMN SUP DUD DFFRUEQ) R FXVRP HU
VHI P HQW DQG SURGXPWASHY

&XRP HU$ FFRXQVS FTXLVIMRQ
© HKDYH GHYHBSHG SURIUDP V \R SURP RM FUHGWWZ W HDFK R RXUSDWEZHY DQG KDYH GHYHBSHG YDU 1Q) FUHGWEHAMRQ J XIGHTHY |RUWH GILIHIHQEDWGHY © H

RUJ ICOW FUHAWDFFRXQW WURXJ K VHYHIDAAL HBHQAFKDQOHY' IOFAGQI 1IQVWRUH P DIOIQOMCHWP REIGI WBISKRCQH DQG SUH DSSURYHG VRIFMMRQY ,Q DGAWRQ ZH
KDYHDQGP D 1QWH IXWUH DFTXIUH DFFRXQWV \WDWZ HUH RU IQDWG B\ WILG SDUIAV 1Q FRQCHAIRQ Z W HAREQVKIQJ SURIWDP V Z W QHZ  SDUGHY/



5 HI DUBBM/ Rl WH FKDQQHOLQ P DNQJ \WWH LQUDAFUHGMWDSSURYDOGHAMRQ R RSHQ D FUHAWADLE RURKHUDFFRXQARURKHZ IVH J UDQWABHAWZ H IRGZ D VHIHV R
FUHGWIMN DQG XQGHZ UMDY SURFHEXUAY ,Q P RWADVHV Z KHQ DSSTFDMRQY DUH P DGH 1Q VIRUH RUE\ IQMIOHWRUP RELBI \WH SURFHW 1V IXE@® DX\WWP DWMG DG
DSSTFDQN DUH CRMHG R RXUFUHAMEHAMRQ P P HADWOD : HJHQHD® REWMIQ FHUBAQ LUIRUP DMRQ SURYIGHG B\ \WH DSSTFDQADQG REWIIQ D FUHGMEXUHDX UHSRW
IURP RCGH R \WH P DIRUFIHAMEXUDXV 7 KH FUHAWIHSRIWGI RUP DIRQ Z H REVBQ IV HBIPARQED® \WDQWP IWHG QR IQGXAMY VFRUQ) P RGHY DQG RXUSURSUHVIY
VFRUQ) P RGHY GHYHBSHG VR FDBXOW D FUHGAW/FRUH 7 KH UMN P DQDIHP HOAMDP  GHWUP IGHV 1Q DGYDQRH WH TXDOA Q) FUHAMWWFRUHY DQG IQMDCFUHAWECH

DWW QP HOW | RUHDFK SRINRIR DQG SURGXPWASH :  H SHURGFD@® DCD®] H SHURIP DQFH WHQGY RN DFFRXQNV RUL LGDWG DWALIHUHOAVFRUH BIYHY DV FRP SDUHG \R
SURVIPMG SHURWP DQFH DQG DAMWINH P IQIP XP VERUH RUWH RSHQQ) FUHGWIP VYR P DQDIH UMN ' LLIHUHQAFRUQ) P RGHW P D EH XVHG GHSHQAQ) XSRQEXUHDX
WSH DQG DFFRXQMRXUFH

: HDOR DSS® DCAWRCDAMSSTDMRQ VFUHHQY EDVHG RQ YDURXV LOBXW  IQFAGQI FUAHAVWEXUWHDX IQRUWP DUWRQ W KHS IGHQMA  SRIMQUIDAUDXG DQG SURUEDONXSWMEHY
EHRUH TXDO\ IQJ \WH DSSTFDMRQ IRUDSSURYDO:  H FRP SDUH DSSTFDQWIQDP HV DI DIQWYKH 6 SHAD® ' HVLJ QDWG 1 DIRQDY QAP DIQBICHGE\ \WWH 2 [IIFH Rl

) RHIQ$WHW & ROARCRI WH8 6 ' HSDUW HONR WH 7UWHDVXUY 32 ) $&” DV Z HODV VRHHQV WDWDFFRXQAVRUDGKHIHGFH R 8 6 $ 3$75,2 7 $FWRI \KH

33 DWRVEE FW DQG & UHAWE DUB$ FFRXQUUEIDY 5 HVSROMEIMW DQG* IMFRVXUH$ FVRI \WH3&$5" $FW UHTXIULHP HQW IQFAAQ] DEIOW \R SD\ UHTXIWHP HOWV

: H RFFDVIRQD® XVH SUH DSSURYHG DFFRXQVRIFMAMRQY | RUFHIIQ SURJUDP V3 RMQIDCDSSTFDQW DUH SUH VFUHHGHG XVIQJ IQIRUP DURQ SURYIGHG B\ RXUSDWZHURU
REWICHG IURP RXWIGH @AV DQG TXDOHG IQEYIGKD® BHFHYH D SUH DSSURYHG FUHAWRIHUE, P DICRUHP DIO

$ FTXILHG 3 RUARAR (| YDXDWRQ

2 XUUMN P DQDIHP HQARDP  HYDGOW HDFK SRIMRTR Z H DFTXUWH 1Q FRQQHAIRQ Z MW HABEQKIQ) SURIUDP V Z W QHZ SDUZHY VR HQVXUH WH SRUNRIR VDWALHY RXU
FUHGWIMN I XIGHIHY $V SDWR WY UHVIEZ Z H UHFHLYH GDMD RQ WH WILG SDWV DFFRXQW DQG BDQV Z KIFK DABZ V XV R DWHW \WH SRMRTR RQ\WH EDVV R
FHUBIQ FRUH FKDUDPWUMIFY VXFK DV KMRUEDCBHURUP DQFH R WH DWHW DQG GMMEXIRQY RN FUHAVDQG BW IQRWP DIRQ ,Q DAGMRQ Z H EHGFKP DUN SRIMQIDO
SRURTR DFTXIMURQY DI DIQARXUH MIZY SURILUDP VR DWHW UHDMYH FXUHQADQG SURMPMG UM\Y ) IQDT® RXUUMN P DQDI HP HOAMDP P XVADSSURYH WH
DFTXMMRQ \BNQJ LR DFFRXQAKH VXAV R RXUUMN DWHWP HWBURFHW 2 QFH DWHW DUH P LI UDWG VR RXUM VWP V- RXUDFFRXQAP DD HP HOABURIFRY Z LO
DSSO [P P HADWO DV GAVAUIEHG EHBZ XQGHU2  &XVIRP HUS FFRXQA) DQDUHP HQW 32 & UHAVS XWRU DURQY R, QAIVIGXDOY IDQVDRIRQY DG & RIAIRQY

&XVRP HU$ FFRXQWD DQDI HP HQW

© H U XOWD DWHW \WH FUHGAWIMN H SRVXUH Rl RUFXVIRP HUDFFRXQN 7KLY RQIRQJ DWHWP HOAQFGGHY IQRUP DMRQ UHDMI VR \WH FXRP HYY SHURWP DGFH
Z W UVSHPVR IW DFFRXQAZ W XV DV Z HODV IQIRWP DIRQIURP FUHGIVEXUHDXY UHDMEY \R \WH PXRP HY ELRDGHURUHAWSHURWP DQFH 7R P RQVRUDQG FRQURONH
TXDDV R RXUBDQ SRUWRIR ICFOGEQ] \WH SRIMRQ R \WH SRIWRIR RUJ ICDWMG B\ WG SDWHY  Z H XvH EHKDYIRUDO/FRUQ) P RGHY \WDVWZ H KDYH GHYHBSHG \R VFRUA
HDFK DRYH DFFRXQURQ W P ROXO F\ FBI GDWM 3 URSUHMILY UMNP RGHY \RJ HWHUZ M \KH ) ,&2  VFRUHY REBIGHG RQ HDFK DPVYH DFFRXQUACR BMY \KDQ TXDIWMD
DUH DQ QM UDOSDIWR| RXUFUHAWEHAMRQ P DNQJ SIRFHW * HSHQAQ) RQWWH GXUMRQ R WH FXVRP HU DFFRXQAUMN SWRI B! DQG RKHUSHURWP DQFH P HWEY WH
DFFRXQAP D\ EH VXEMPWR D IDQIH R DFFRXQADRAIRYY LOFOIAQ) @ W RQWDQUDRIRQ DXWRU. DUMRQ DQG LQFUHDVHY RUGHFUHDVHV 1Q SXURKDVH DQG FDVK FUHAW
® W

&UHGIVS XWRU] DARQV RI , QGLYLGXDO7 IDQVDFWRQY

2 QFH DQ DFFRXQWKDV EHHQ RSHQHG Z KHQ D FUHGWADLE IV XVHG \R P DNH D SXUFKDVH 1Q VARUH DWRQH R RXUSDUGHWAIGFDURQY RURQIDH SRIQAR VDB! \MUIP ICDY RU
RQEOH VWMV KDYH DQ RQIDH FRQQHAIRQ Z WY RXUFUHAWDX\KRU, DIRQWA VWP Z KIFK DERZ V IRUBHDOWP H XSG R DFFRXQN ( DFK SRMQUDO/DBN WDQUDRIRQ IV
SDWHG\KMURXI K D WDQUDRMIRQ DXWRU] DMRQM VWP Z KIEK \BINHV LR DFFRXQAD YDUR Rl EHKDYIRUDQG UMN IDRRY VR GHMUP 1QH Z KHMHUWH \WDQVDRURQ VKRX @
EH DSSURYHG RUGHRIDHG  DQG Z KHIWHUD FUHGIWIP IMDGYWAR HQWY Z DUDQMG



) UDXG ,QYHVW DARQ

: HSWRYIGH IRTRZ XS DQG UHVHDURK Z WK UHVSHRWR GILTHUHQWVSHY RN TUDXG VXK DV IIDXG UQIV QHZ - DRFRXQWUDXG DQG WDQVDRMRQDAWDXG @ H KDYH GHYHBSHG D
SURSUHMY [UDXG P RGHOR IGHOM QHZ DFFRXQAUDXG DQG CHS®R HG WRRY WDVWKHS IGHQWA  WDQVDFWRQ SXURKDVH EHKDYIRURXWGH D FXWRP HYY HABEQVKHG
SDWHLD 2 XUSURSUHBY P RCHAY DOR FRP SGP HOMG B\ H WAQD® VRXUFHG P RGHY DQG \RRY XVHG DFURW \KWH IQGXWW R ERWHULGHQIA  1UDXG DQG SURMPNRXU

PAMRP HY : HDOR DUH FRQUIXRXMD [P SEP HQ) GHZ DQG P SURYHG WIFKCQR®J IHV \RR GRMRWDQG SUHYHQAWUDXG 5 HFHQW® Z H EHIDQLP SGP HQIY HP EHGCHG
VHREXUWW KIS \WWRKQRBI\ - VXFK DV WH VR FD@IG3( 0 9 FKISV  Z W VRP H R RXUSDUGHY

&RGBPIRQY

$@P RONO EIY) WP HQW Rl DFFRXQN Z W SDWAGXH DP RXQN IQFGIGH D UHTXHWWRUSD: P HQAR \KHVH DP RXQW & RIFIRQY SHYRQGHOI HHID® (QUDWM
FRODPVWZ W PP HYZ KO GD\V DIWUDQ. SRMRQ R \WHUEDOQRH EHFRP HY SDWEXH 7 KH CDMUH DQGWH WP 1Q) RN WH IQUDCFROBPAMISIEDE® D SHYRCDO
FDOH P DIOW] WP HWEOJ H RUBMMU DUH GHMUP IGHGE\ D UHAVIEZ Rt WH FXVRP HUY SURUDFFRXQADRIYIWY DQG SD\ P HOMKDEIW

© H U HYDODWM RXUFRTBIFURQ HIRW DQG FROVGHUWH P SBP HOBMRQR' RKHUMFKQTXHY IQFOGEQ) IQMEDAFRMFIRQ DAMMEAY DQG XVH R H WULDOYHQERY DV
D FXWWRP HUEHFRP HV IQFUDVMQI® GHEDTXHQW:  H @ IMRXUH] SRVXUH R GHEITXHQALHY WURXI K FRQARY Z IWIQ \WH WDQVDRIRQ DXWRU) DMRQ SURFHMHY \KH

[P SRYMRQ R FUHGWIP W DQG FUMMUD EDVHG DFFRXQAVXVSHOVRQ DQG UHYRFDMRQ SURFHWHY |, Q FHUBIQ VIWDMRQY Z H P Dy HOMUIQR DUDQI HP HON \R H] \MQG RU
RWHZ IVH FKDQIH SD\ P HOWFKHGX®N GHFUHDVH QMWD DQG RUZ DLYH [HHV \R DIG FXWRP HY H SHUIHQRQ) 1LODQRDOGLIEX@AV IO \KHUHIRW \R EHFRP H
FXUWHQNRQ WHURED DURQY R XV

&XVARP HUVHWYIEH LY DQ 1P SRVIQVHDMUH R RXUBHDMRQUKLS Z W RXUSDWZHY 2 XUPXVARP HY FDQ FRQBFAXY YID SKRQH P DIOHP DIOHS HYIEH DQG H&KDW  XUQJ
WH\ HDUHQGHG' HRHP EHU ZHKDQEBIGDSSWR PDMD P LARQ FDQY

© H DWLJ Q D GHGFDWMG \R@I UHH PR HUVHWYIEH SKRQH QXP EHUMR HDFK Rl RXUS HVBGE. DG SURIWDP V 2 XU3 D P HQAS ROMRQY FXVRP HY DFFHW PXMRP HU
VHYEH WWURXI K RGH J HGHUDCBXUSRVH \R@I UHH FXWRP HUVHWIEH SKRCH QXP EHU H FHSWRUD |HZ @UH 3 D\ P HQW ROMRQY SIRIWDP V' Z KIFK KDYH GHAFDWG \RO
IBHH QXP EHY 2 XUS DUHE BHAVEOMRP KDV IW RZ Q GHAFDWG \R@IUHH FXRP HUVHWIEH SKRCH QXP EHU: - H DOR KDYH GHAFDMG R UHH FXRP HUVHYEH
SKRQH QXP EHY IRURXUGHSRUVEXVICHW

© H VHYIEH DOSURI WDP V WURXJ K RXUQICH GRP HIF DQG\BZR Rl VKRUH FDOFHQMY : H DOR SURYIGH SKRGH EDVHG FXVRP HUVHIYIEH \URXJ K. D \KILG SDIMY YHQGRU
2 XURIl VKRUH I DM DUH GFDWG [Q +\ GHDEDG ,QED DQG0 DQM 3KIGSSICHY :  H EGIQE GRP HIF DQG RN VKRUH GFDMRQY DQG VHHN RSWP DAFRWMDV DQ
[P SRUBQABDWNR RXUVHIYIEIQ) VADWI\ - & XWRP HUVHWYIEH | RUFDUGY IMVXHG VR FXVIRP HUY 1Q & DQDED LY VXSSRUWMG \WURXI K DI HQN EDVHG LQ \KH 8 QMG 6 \BAMY

* LYHQWH CDWUH Rl RUEXVIGHW DQGWWH KLIK YRGP H R FDE@ Z H P DIQEBIQ VHYHIDGFHQMY R H FHIIGRH R HQUXUH WH TXDON R RXUFPXWRP HUVHIYLEH DFLRW
DOR RXUMMY 7 KHVH FHQMY Rl H FHTIQRH FROMAR TXDOY DWXUDGFH FXWRP HUH SHUHQRH WDIQIQ) Z RINRUFH DQG FDSDFW SDQQQ) VXWYHMQRH DQG
SURFHW FROARO\BRIFDCRSHUMRQY FHQMU EXVIGHW VROMRQY DQG\WRKCQRBI\ VXSSRW

2 XUSURGXRFURQ VHYIEHV RU DAL} DMRQ RYHYHHV D QXP EHURI VHEHV  IOFGEQ)

$ SDPHOBURFHWMQ PRMWDQ P IGRQSDSHUDQG HBFWRQE SD\ P HON IQ

¥ HPERWQ DQGP D@y FHAWDGY DSSWR IPDMO P IARQ FDUBV IQ



¥ SUQIQ DQGP DIt DQGHE HVMEFH GHIYHY R FUHAWADUG AMAP HOWV P RUH \KDQ P 1@RQ SDSHUDQG HBIRWRAE WIAMP HQW 1Q DQG

¥ RWHUGMMY P DIGIG RUVHONHBRWRQFD® DSSWR IPDMO P IARQIQ

$ @B QWG 6 \BAMY FXVRP HUSD\ P HON UHFHYHG E\ P DICDUH SURFHWHG DWRCH Rl IR FHOMY GFDWG IQ$ VO * HRUIID DQG/ RYJJZRRG ) BUCD ERK R ZKIEK
DUH RSHIDWG B\ \WWH %OQN 8 QUG 6 \BAMY FUHGIWFDLG VABMMP HOABUQIY DQG P DI FDUS HP ERWIQ) DQG P DICY) DQG BMWMUSURGXAIRQ DQG P DIC) |IRUFXRP HY
1V SURVIGHG WWIURXJ K RWRXUFHG VHIYLEHV Z 1 ) LAY DV & RSSRUMRY 2) AW DI : - KLB!H WHVH VHIYEHY DUH RAMRXUFHG Z H P RQVWRUDQG P DIQEIQ RYHIL KWR
WHVH RKHUVHIYEHY ) LAY DVB DOR SURGXFHY RXUMBAMP HON DQG RMHUP DG V IRUGHSRUVWEXWRP HY

&DUG SIRGXPIRQ HP ERMQ) DQG P DGR DQGMEAMP HOABUQID) DQG P DIATY VHYIEHV UHOWIG VR FDUBY IMVXHG VR PXWARP HY 10 & DGDED DUH RAWRXUFHG \R
& DQDADQVXSSTHY

: HOYHDIH IQRWP DIRQWIKQREJ\ DQG GHIYHUSURGXFW DQG VHUYIEHY WDWP HAVWH GHHGY R RXUSDINZHY DQG HQDE®! XV R RSHUIDW RXUEXVIGHW HIIEHQ®
7KH QM UMRQ R RXUMFKQREJ\ Z W RXUSDIZHY IV DAKH FRUH Rt RXUYDOH SUIRSRVMRQ HDE@Y DP RQYJ RKHUWIQIV FXWARP HY VR 3DSS® DQGEX~ DAKH
SROMR VDB DQGP DQ R RXUSDIZHY VR VHWE! WDQVDRIRQY GLHA® Z K XV Z MRXVWDQ IQMIKDQIH IHH $ N SDIWR RXUMRDWI LE IREXV 1Y \KH FROXHG
GHYHBSP HOAR! IQQRYDIYH HIIFIHQM ®f LEG! WRKQRBJ\ DG RSHIMRQDCSOMWRIP V \R VXSSRWP DN UMN P DQDI HP HOADFFRXQADFTXIMMRQ DQG DFFRXQ
P DRI HP HOVPXVRP HUVHYIEH DQG GHZ. SURGXPWEHYHBSP HQW: - H EHIHYH WWDWIKH FROMXHG LOYHWE HONQ DQG GHYHBSP HOAR \WHVH SOUMRWP V IV DQ

[P SRUDQUBDWAR RXUH I RWW VR IGFUHDVH RXUFRP SHWMYH FDSDELDNY UHGXFH FRN P SURYH TXDOV DQG SURYIGH IDVIMU P RUH 1B LEGHWFKQREJ\ VHYIEHY
&ROMHTXHO® Z H FRQIXRXVD UHYIHZ FDSDEIQIAY DQG GHYHBS RUDFTXIWH A VP V- SURFHWHV DQG FRP SHIMGFLHY VR P HHWRXUBXMGHW QHHGY

$V SDWR RXUFRQIQXRXV HIRW VR HQKDQFH RXUMFKCREJIHY ZH P Dy HWHUGHYHES \WHVH FDSDELDMA IOMEOD® RUUHD RQWILEG SDWV SIRYIGHY : H BHO RQ
\KILG SDY SURYIGHW R KHS XV GHOYHUM VAP V DQG RSHUDMRQDAQ UDVIRKFUUH EDVHG RQ VDWW HV DQG IQVRP H FDVHY DUFKIMRXMUH GHMIQHGE\ XV 7KHVH
UHOMRQUKISV IGFOGH ) 1AW DV | RURXUFUHGIWADLG WDQVDRURQ SURFHWIQI DQG SURGXAIRQ DQG) |6 |RUUBHBICEDNQ]

7R SURMPWRXUV VAP \/ DQG WRKQREJ IHY  DQG \WH FRQVXP HUIIRWP DURQVRUHG RQ RXUM MP V' ZH HP SB VHEXUMY EDFNXS DQG UHFRYHY A VWP V DQG
JHQHUD@® UHTXILH \WWH VDP H Rl RXUP RWWAI QUIFDQARILG SDWYV VHYIEH SURYIGHY 2 XUIQIRUP DMRQ VHRXUMW SRIF. DQG VXSSRMID WEQEDUBY DQG SURFHGXUHY
ICFOEQ) P XEHG! O\ HY R VHRXUY FROARY  DUH GHMVLI GHG R HQUXUH \WWH FRQILGHQUDDY LM UMY DQG DYDIDELDY R FRQVXP HUGDUB DQG HQUXUH WWDWDFFHW IV
@ LWMG R \WRVH Z W D EXMGHW QHHG : - H HYDODWM WH HIHRIYHGHW R WWH NH VHRXUIY FRQARY WURXI K RQIRIQ) DWHWP HWDQG P HDVXUHP HQW:  H KDYH
[P SBP HQMG D VHRXUM SURIDP \WDWA GHVL GHG VR SURYIGH RYHUIAI KWR! WILG SDMEN Z KR VARUH - SURFHW RUKDYH DFFHW \R P DIMUIDCFRQUXP HUGD\D

,QDGAMRQ ZH SHURP RUFDXVH\R EH SHURWP HG D YDUHW R YX@QHDELW DQG SHOHDMRQMAILY RQWH STMRIP V \i AMP V DQG DSSTFDMRQY XVHG R SURYIGH
RXUSURGXPW DQG VHIYIEHV 1Q DQ HIRWAR UHGXFH \WH UMN \KDWDQ, DWBFNY RQWHVH SOMWRIP V M MP V DQG DSSTFDMRQY DUH VXFFHWIXO:  HDOR SHURWP SHURGE
WMADQG YDIEDUWRQ R RXUGVDMMUUHFRYHY  SOQV DQG UHTXILH FHUBIQ R RXUMLLEG SDWAY W GR VR DV Z HD, Q FRQQHAIRQ Z W \WH 6 HSDUDIRQ Z H P XVWP LI UDWM
DQGIQVRP H FDVHV HVIEQVK Z W \KILG SDUAY NH SDIW R RXUMFKCRBI\ QI UDVIKPMUH IQFOEQ) RXUGD FHQMY



2 XUIQGA 1V KLIK® FRP SHIMYH DQG LY EHFRP 1Q) P RUH FRP SHMYH :  H FRP SHWM | RUUHDMRQUKISY Z W SDUEHWY 1Q FRQQHAURQ Z W UABIQQ) H MI RU
HWBEQKIQ) QHZ FRQVXP HUFUHAWBLRILDP V 2 XUSUP DIV FRP SHMRY |RUSDUEHY IGFOGH P DIRUIICDQRDAQAMARYY VXK DV$ @DQFH' D $ P HUEDQ ( [ SUHW
&DSMICR QH &KDWH &MEDCN 7' %DQNDQG: HOY) DUR DQG\R D BMHUH WONSRIMIDCSDUZHWAIRZ QLQ KRXVH IICDQFIQ) FDSDEIOMA : H FRP SHM IRU
SDUEHY RQWH EDVY Rl D QXP EHUR! IDRRY IGFGGQ) SURIWDP (IQDQRIDADQG RMHUMAP V' XQGHZ UMY BQEDUGEY P DUNMDY H SHWWH VHYIEH BIYHY SURGXFW
DQG VHYIEH RIHUQIV IQFGEQ) IGFHQRYH DQG @ DIV SIRIWDP V- \WMFKQRE IEDCFDSDELMHY DG IQMI UDMRQ  EUDQG DQG HSXVBMRQ ,Q DEGMRQ VRP HRI RXU

FRP SHMRY | RUSDWZHY KDYH D EXVICGHW P RGHONDVWD@BZ \V | ROWHUSDUGHY \R P DQDIH XQGHZ WMD) HJ  QHZ DFFRXQADSSIRYDO FXVRP HUVHWYIEH DQG
FRIAIRYY DQG RMHUFRUH EDQNGQ) UHVSROUELQMAY WDV H UHABIO

© HDOR FRP SHM IRUPXVARP HUXVDIH Rl RXUSURGXPW & RQUXP HUFUHAVBURYIGHG DQG FUHGAWADLG SD\ P HQW P DGH XVIQI RXUFDUGY FROWMAM RQD D \P DO
SHUFHQBUH R RYHIDGFRQVXP HUFUHGAVBURYIGHG DQG FUHGWADUS SD\ P HON IQ \KH 8 QWG 6 MY & RQUXP HWY KDYH QXP HIRXV IIGDQAQ) DQG SD\ P HOWRSWIRQY
DYDIDEG\RWHP $VDIRP R SD\ P HONRXUSURGXPN FRP SHM Z W FDVK FKHANY GHEIWFDLUGY 9 VD DQG 0 D& DUE FUHGWADUBY DV Z HODV'$ P HUIFDQ ( [ SUHW
" IVFRYHU&DLG RWHUSUYDW QEHCFDUG ELDQGV DQG R D FHUBIQ H) \WQABUHSDIG FDUGY : H DOR FRP SHM Z W QRQ WDGMRQDCBURYIGHWY ViXFK DV 3 D\ 3 D0, QWH
IXMUH Z H H SHAWRXUSURGXPAW P D\ IDFH LQRUHDVHG FRP SHIMRQIURP GHZ. HP HUIQU SD\ P HOAMPKQRBUILHV VXK DV$SSBI3D. * RRIGI: DMWDQG6 TXDH DV
Z HODV FRQVRMID R P HIFKDQW WWDWDUH H. SHRMG VR FRP ELQH SD\ P HQAR VAP VAR UHGXFH IQMUIFKDQIH DQG RMHUFRW HJ - &XWHOE  \RWH H \MQAKDWRXU
SURGXFW DUH CRADFFHS\MG 1Q RUFRP SDMEGI Z M VXFK WFKQRBJIHY : HP D\ DOR IDFH LQFUHDVHG FRP SHIMRQ IURP FXUWHOWFRP SHIMRY RURKHLY Z KR IQANRGXFH
RUHP EUDFH GMXS\WYH WRKQRBJ\ WDVWAI QUIFDQ® FKDQJ HV WH FRQUXP HUFUHGWDQG SD\ P HOAQGXY : H FRP SHM IRUPXMVIRP HY DQG WHUXVDIH R RXU
SURGXFW DGR P IGIP [} H WDQVIHW/ \R FRP SHMRY Rl RXUPXVARP HWATRXWAMBIQAQ) EDDQRHY EDVHG RQD QXP EHUR! IDRRY LQFOGAQ) SUFIQ)  LOMUHVWIDWMY DQG
IHAV SURGXFWRIHUQIV FUHGWIP W LOFHQIYHY IQFOGEQ) G DAV SIRIWDP V DQG FXVRP HUVHIYIEH 6RP H Rl RXUFRP SHIMRY SURYIGH D EURDGHUVHBRIRQ R
VHYIFHV LQFOEQ) KRP H DQG DX\VRP REIGI BDQV GHEMFDUBY DQG EDON EUDQRK $70 DFFHW ZKIEK P D SRVMRQ\WHP EHWHUDP RQJ FXVIRP HY Z KR SUHHUR X\VH
D VIQI®! IICDQADAQAMMRQ R P HWDOR WHUIICDQRIDAGHHGY ,Q DAGMRQ VRP H Rl RXUFRP SHIMRLY DUH VXEWBQID® OUHIWDQZ HDWH P Di KDYH VXEWDQID®
JUDMUBVRXUFHV WDQZ H GR RUP D\ RIHUD EURDGHUDQIH R SURGXFW DQG VHYIEHV WDQZ H GR 0 RUHRYHU VRP H Rl RXUFRP SHMRY IQFOIGQ) Q7 DQG

HP HUIQ) FRP SHIMRY LQWH GLI MIADQG P REI®! SD\ P HON VSDFH  DUH QRAVXEMPR WH VDP H UHI XOWRY UHTXILHP HQN RUGH IMDMYH VRO, \R Z KIEK Z H DUH
VXEMIPWZ KIEK DOR FRX@ SOFH XV DWD FRP SHWMYH GVDGYDQBU H

,Q RXUUHBIOEHSRVW EXMIGHW Z H KDYH DFTXIMMRQ DQG VHYIFLQ) FDSDEIOMHY VP LOUVR RKHUGUHPWEDQONQ) FRP SHIMRY : H FRP SHM IRUGHSRVIW Z 1\
WDAMRCDCEDQNY DQG LQVHHNQI VR JURZ. RXUGIUHPWEDCNIQ) EXMICHW Z H FRP SHM Z 1M RIHUEDQNY \WDWKDYH GUHPWEDQNIQ) P RGHY VP LOUR RXY VXFK DV$ @
) IGDGADO$ P HUFDQ ( [ SUHW & DS QH A* ' MARYHU 1 DURZIGH 6 D@10 DHDQGS86$$ &RP SHIMRQDP RQJ GUHPWEDQNY LV LOMQVH EHFDXVH RQEDH
EDCNQI SURYIGHY PXMEP HY \WWH DEIOI \R TXIEND DQG HDVIO GHSRVWDQG Z WALDZ. 1XQGV DQG RSHQ DQG FEVH DFFRXQWV IQ IDYRUR! SURGXRW DQG VHYIFHV RIHHG
B\ FRP SHARY

: HXVHD YDUHWR P HWWRGV VXFK DV WDGHP DU SDIWQWV  FRS\ W KW DQG WDCH VHRUHW  \R SIRIMRVRXUIQM@BIPWDCSURSHYWY : H DOR SOFH DSSURSUDWM

UAVINEVRQY RQ RXUSURSUHBAY IQIRUP DMRQ VR FROMRCDAFHW DQG SUHYHQWKGDXWRUL HG GVFRVXUAY 2 XUEUDQGY DUH 1P SRMIQADWHN DQG Z HVBINH MSV \R
SURMPRH YDOH Rl WWHVH DWHW DQG RXUBHSXBMRQ ) RTIRZIQ) WH .32 Z H OXQRKHG RXUQHZ EUDQG 36\ GFKURQ. ~ DQG H SHAVIR VSHQG WL QUIFDQADP RXQIN RYHU
WH QH WHZ \ HDIY/ SURP RIY RXUQHZ EUDQG

: HKDYH\® R SDIWMQW IRUSUIRSUHBY P HWRGVY UHDWYG R RXU' XDC&. DBV 7 KH SDWQW Z HIH WXHG 1Q DQG DQGH SIHIQ DQG UAVSHRAYHO

. HUHRHQ® [LBIG \WDGHP DUN DSSTFDMRQY R SURMPWRXUCHZ CDP H 1Q WWH 8 QWG 6 \MYV DQG FHIBIQ RIWHUFRXQWIHY  DQG \WH DSSTFDMRQY DUH SHQAQ)



$W HHP EHU Z HKDG DSSWR P DO IXQIP HHP SB HHV 1 RGH R RXUHP SB HHV DUH UHSUAVHQMG B\ D GERUXQIRQ RUDUH FRYHWHG B\ D
FROPIWYH EDUDIQQ) DIUHHP HQW:  H KDYH GRWH SHUHQRHG DQ. P DWUDCHP SG P HOAHDWG Z RINVRSSDI HY DQG FROVGHUUHDMRQY Z M RXUHP SB HHV R EH
JRRG : H DOR KDYH UHDMRQUKISV Z W \KILEG SDY FDGFHQMUSURYIGHY 1Q \WH 8 QIWG 6 \BAMY DQG RHUFRXQUHY WDWBURYIGHG XV Z I\ DEGMRQDIFROUDARY IRU
FXRP HOVHYIFH FRIIPIRQY DQG RKHUIXQRIRQY

6WRQ) UWMN P DGO HP HQWY DARH FRUH RE RUBXVIGHW VDI DQG Z H KDYH GHYHBSHG SURFHWWHV \R P DQDI H \KH P DIRUFDMI RUHV RN UMN Z H HQFRXQIMU

QP HO FUHGIWP DUNHWONXIGW RSHUIDMRQDADCG MDWMI LE UMN -+ MRUFD® \WH UMN IXQRIRQ I RUVXEEIQIDE® DAR RXURSHUMRQY KDV EHHQ P DGO HG \MURXI K WH
UMN P DQDI HP HQWXQRUIRQ DVWAH %OQN BIYHO: - H HABEQVKHG DQ RYHUDTUMN P DD HP HQWXQRURQ DWAH & RP SDQ. BIYHOQ FRQUHAIRQ Z M WH ,32  EXICHQ) RQ
RXUH \MOVYH Z HOHBEQUKHG UMN P DD HP HOWH, SHUHGFH DQG SURFHMVHY DVWIRH 9DQN 7 KH %OCN P DIQEIQY D VXEWEQIDAUMN P DD HP HQWXQRIRQ KDWY/
FRRUECDWG Z W RXURYHUIDGUMN P DGO HP HQW? KH IRTRZ 1QJ 1V D GHVRUSMRQ R RXURYHUD@UMN P DD HP HQWXQRURQ

$V GAVRUEHG [Q J UDWUGHBICEHBZ. XQEHUR2 5 IVNO DQDIHP HQMB RBIV DQG 5 HVSROVELDM * Z H P DD H RXUHQMSUVH UMN XMQI DQ LM UDMG ILDP HZ RUN\KDW
IGFOGHV ERDUG BIYHCRYHWAI KWDGP IQMADIRQ B\ D JURXS R FLRW [XQRIRQDCP DQDI HP HQWFRP P IWHY DQG D\ R @D\ 1P SBP HOBMRQE\ D GHAFDWG UMN

P DQDUHP HQAMDP BIGE\ WH &KIH 5IWN2 IIEHU 3852 7KH 5 IMN&RP P IWH R RXUERDUG Rl GUHRRLY KDV UAVSRQUELDI IRUWH RYHWAIKWRL RXUUMN

P DQDUHP HYBURIWDP  DQG WUHH RIKHUERDUG FRP P IWiHV KDYH RIWHURYHWA KWIRBIV Z WK UHVSHPVR UMN P DQDI HP HQWG HYHUDCP DGO HP HQWARP P WHY DQG
VXEFRP P IWWHV KDYH [P SRUBQMRBN DQG UHVSROUELDIA 1Q DEP IQMMIQ) RXUUMN P DQDIHP HWBURIWDP  IGFOEQ) WH ( QMSUMH 5 IVNO DGO HP HOAE RP P IWkH
WH3(508& \WHO DQDIHP HOARRP P IWkH WH30 & DQG\WH$WHWDQG/ IDEIMIV 0 DCOJ HP HOA&RP P IMKH \WH3$/ &2 7KLY FRP P lWH IRFXVHG J RYH(DQRH
VMKPMUH SURYIGHY D IRXP WURXJ K Z KIEK UMN H[ SHUMH 1V DSSTHG FLRW IXQRIRQD@ \R DOP DRUGHFIMRQY IGFAQ) GHYHBSP HOAR SURFHWHY  SRIFIHY DQG
FROMRY XVHG B\ WH &5 2 DQG UWN P DQDIHP HOAMDP \R H HEX\M RXUUMN P DQDJ HP HOMBKIBRVRSK\

2 XUHQMSUVH UMN P DQDI HP HOABKIBVRSK! 1V VR HQUXUH \WDWD@LHBIYDQAIMNY 1Q RXUEXVIGHW DRI DUH DSSURSUDWMO IGHQMHG P HDVXUHG P RQWRUHG DQG
FROMRDIG 2 XUDSSURDFK 1Q H HPX\ \KLY SKIBVRSK\ IREXVHY RQ BIYHIDU Q) RXUMNRQY FUHGWIMN FXEHUH \R GUYH HQMSUVH UMN P DQDIHP HQAKVIQ) D VRRQY
JRYHDGQRH IUDP HZ RIN D FRP SUHKHQUYH HQMSUMH UMN DWHWP HQABURIUDP  DQG DQ HIHPYH UMN DSSHVMY [LDP HZ RIN

5 VN &DwWi RURV

2 XUUMN P DRI HP HOAY RU DQY] HG DURXQG ILYH P DRUUMN FDWI RUHYV  FUHGWIMN P DUNHWIMN @ONXIGAWY UMN- RSHUDMRQDAUIMN DQG VDWW LIE UMN = H HYDGDW \KH

SRMQIDAP SDRAWR D UMN HYHOARQ XV IQFBGEQ \WH %DCN DQG RMHUVXEMIGDUHY B\ DWHWIQI \WWH SDWEHUDQG PXRP HU 1LQDGQRIDO UHSXUBMRQDO DQG B DADQG
UHIXOWY [P SDRW

&UHAVS IWN

& UHAWIMN IV \WH UN R W \KDWDUMVHY Z KHQ DQ REQ RUIDIY \R P HHWIH \MUP V Rl DQ REQI DURQ & WHAWIMN IQFXCGHY H SRVXUH VR FRQUXP HUFUHAWIMN IURP
PXAMRP HUGDQY DV Z HODV IOAMMRCDOFUHAWIMN SUCHSD® 1RP RXUSDUHY, & RQVXP HUFUHAWIMN IV RCH Rl WH P RAWWAJ QUIEDQMIMNY Z H IDFH 6 HH 32 & UBHAW
5IMNO DQDIHP HOVIRUD GHVRUSMIRQ R RXURXVARP HUFUHAWIMN P DQDI HP HOWBURFHGXURV



0 DUNHVB IWN

0 DUNHWIMN IV \WH UMN RN MW GXH \R FKDQI HV 1O H] \WLDGP DUNHWYDUDEBN VXFK DV QMDY DG DWHAWDGHY 2 XUSUQRSDCP DINHWIMN H SRVXUAY DUVH
IURP YROMDV 1O QMMM DG WHUIP SDPWRQ RXUHFRGRP LE YDOIH FDSMI) DMRQ GIYHE DQG HDUQIQIV 0 DINHAWIMN IV P DQDI HGWURXIK RXUS/ &2 SURFHWHV
DOG LV VXEMPWR SREE\ DOG UMN DSSHIMY @ W |RUERW HDUQIQIV DWIMN DQG\KH HRRGRP IE YDOH R HTXAW VHOMYWY DCDOMY 7KH$/ &2 UAYIHZ V P DINHWIMN
VFHCQDUR UHVXOV RQ D P RQK® EDVY DQG LOMHNDAM UMN DSSHIMM P HUEY DUH UHYIEZ HG RQ D TXDUWM® EDVV B\ WH ( 50 & DQGRXUERDIG R GLHRARY

/ TXAWS5 IWN

/ TXIGIW UMN 1V \KH UMN \AWDVWDQ IQANMARQY | LCDQRIDAFRQEMRQ RURYHIDXVDI HIW DQG VRXQGQHW DUH DGYHWHO DIIHAMG B\ D UDARUSHUFHYHG ICQDELOW \R P HHAW
FROADAXDORED DRV DQG VXSSRWBDQQHG JURZ W 2 XUSUP DY @ XIGIW REMARYH 1V \iR P DIQEIQ D @ XIGW SURIIGH WDV LOHDE®I XV HYHQIQWP HV R AW RU
P DNHVWEMXSURY \R IXQG RXUH] MY DWHW DQG P HHWDOR! RXUDELDMAY 1Q D WP HO P DQQHUDQG DADQ DFFHSWE®! FRWVE RTF\ DQG UMN DSSHWMM @ LW UHTXILH
XV DQG \WH %OQN DQG RWHUHQMIAY Z WIQ RXUEXVIGHW DV DSSTFDE®! \R HQVXUH WWDVWXI | LELHQMIN XIG DWHW DUH DYDIDE®! R VXUYYH @ XIGW VWHWHY RYHUD
VSHALHG P H SHURG 2 XUUWN DSSHIMY SRTFLHV DOR FDAIRUIXQAQ) AYHWALIEDIRQ P RQWRUQ) HDWD Z DUQIQ) IQEFDVRY 1QWH FDSMICGP DINHW DQG @ W RQ\WH
DP RXQN R FHMUEDAMY Rl GHSRVWP DIMUMIV IQDQ. RQH P RN 2 XUS/ &2 UHYILZ V OV XIGIWY H SRVXUHV FROIXRXVD 1Q\WH FRQM WRI DSSURYHG SRTF\ DQG UMN
DSSHWM TP W DQG UHSRUW UHVXEV TXDUWD R WH ( 50 & DQGRXUERDUG R GLHARY

2 SHIDWRQDCS IWN

2 SHIDWRQDAUMN IV \WH UMN R G DUMQJ 1URP LQDGHT XDV RUIDIBIG SURFHWHY SHRSBI RUM VWPV H \MIDCHYHON LH QDWUDOEVDVMY RUFRP SIDGFH
UHSXVBAIRQDCRUGL DCP DWAY DQG IQFGIGHY DG R \WRVH UMNY DV \RH UHOW GUHA® \R XV DQG RXUVXEMIGIDUHY IQFGEQ) \WWH %OQN DV Z HODV \R LG SDHY Z W
ZKRP ZH FROMDPWRURNHZ VH GR EXMQHW & RP STQRH UWVN DUMHV IURP \WH | DIGIUH R DEKHUH R DSSTFDEG! OV WXBN  UHI XOMRQY DQG IQMEDCSRIFHY DQG
SURFHGXUHV 2 SHIMRQDOUMN DOR LQFOGHY P RGHCUMN UHDMZY \R YDURXV ILCDGADCDQG RNHUP RGHY XVHG B\ XV DQG RXUVXEVIADUHY LQFOGQ) WH %DQN DQG LY
VXEMIPWR D |RUP DO RYHEDGFH SURFHW

6 WDWILE 5 IWN

6 WDV LE UMN FROUMV R WH FXUHQARUSURVSHRRYH UMN \R HDLQIQIV DQG FDSMBCDUMEQ] 1URP FKDQI HV LQ WWH EXVIGHW HQYILRGP HOWDQG IURP DGYHWH EXVIGHW
GHMRQY [P SUIRSHUIP SBP HQIMRQ R GHAMRQY RUDFN R UVSRQUYHGHW \R FKDQI HV 1O WWH EXVIGHW HQYILRGP HQA2 XURSHUIMRQDAUWN WP Z LOFRQGXPWD
|RUP DOAMDWI LE UMN DWHWP HOADWBDWDQQXD®  DQG HABEQUK UMN P [l DMRQ SOQV | RURS WD IE UMNY 7 KH YDQNIV 1 HZ 3 URGXFWQQRYDUMRQ & RXGFIO
DWHWHV WH VDM LE YIDEIOW DQG FROMMGR. R HDFK GHZ. 9DQN SURGXPWRUVHIYIEH 1 HZ LQUIDMYHY UHTXLUH WH DSSURYDCR! WH 0 & DQG RXUERDIG R GLHRRWY
[QWH FDVH R SURVIPW GHHP HG P RUH UMN. RUFUMFDOR \WH P MRQ R \WH EXVIGHW

5 VN O DQDU HP HOWS RGN DQG 5 HVSRQVIELDAHY

5 HVSRQUELDY [RUUWN P DQDI HP HQWEZ V \R LQEYIGXD® DQG HQMAY \WWURXI KRXWRXU&RP SDQ  LQFOIAQ) RXUERDIG R GLHARY YDURXY ERDUSG DQG P DQDIHP HQW
FRP P WiHV DQG VHQRUP DQDI HP HQW: - H EH@HYH RXUFUHGIWIMN FX@{UH KDV | DALOIWG DQG Z LOFRQIXH R IDAQEBAM \KH HYROMRQ R DQ HIHARYH UVN SUHVHQRH
DFURW WH &RP SDQ. 6 HWRW EHBZ 1V D GHVFUSMIRQ R \KH URBN DQG UHVSROUELDIAN UHDWG \R \WH NH. HBP HQV Rl RXUUMN P DQDIHP HQWUDP HZ RUN

YRDGR " WHARY

2 XUERDUG R GUHARY DP RQJ RWHUWIQIY KDV DSSURYHG \WH HQMSUMH Z 1GH UMN DSSHUMMY \ABAMP HQADQG ILDP HZ RUNIRUWH &RP SDQ. DV Z HODV FHABIQ RKHU
UMN P DRI HP HQUBRTFHY DQG RYHWHHY WH & RP SDQ. 1/ VDM LE SOQ DQG HOMSUMH Z 1GH UWN P DQDIHP HYBURIWDP 2 XUERDUG R GUHRARY P D\ DAMIQ
FHUBIOQ UMN P DGR HP HQADRYIMAN VR DSSTFDE®! FRP P WV DQG P DQDIHP HQW



URDUG &RP P WV

2 XUERDG R GUHARY KDV HAREQVKHG I RXUFRP P IWHY \WDWDWIVWAKH ERDUG 1Q IW RYHIAJ KWRI RXUUMN P DRI HP HOW7 KHVH FRP P IWeHV DQG \WHUUMN UHDWG
URBN DUH GAVRUIEHG EHBZ

$ XGW&RP P IMWH

JQFRRUEICDIRQ Z W \WH 5 VN &RP P WiHV RN WH &RP SDQ. DQG WH %OQN \KH$ XGWE RP P WkHI URBI DP R RMHUMIQIV IV\R UHYIEZ L WH &RP SDQ W P DRU
ILODGRIDCUMN H SRVXUHV DQG WH AMSV P DQDI HP HOMKDV VINHQ R P RQURUDQG FRQARONHVH UMNY 1L WH &RP SDQ\ 1/ UMN DWHWP HQADQG UMN P DQDI HP HQW
SUDRWFHV DQGWH I XIGHEHY  SRIFHY DQG SIRFHWHY IRUUMN DWHWP HQADQG UMN P DQDIHP HQW L \WH RUIDQ] DURQ SHURWP DGFH DQG DXAWIQAQIV R RXU
IQMIDDXAWXQRIRY LY RXUGVFEVXUH DQG IQMIDCFROMRY DQG Y \WH &RP SDQ. 1 UMN I XIGHEHY DQG SRIFHY UHDME) \R IIQDQRDOABMP HON 1ILQDGADO
VA VAPV ILCDQFIDOHSRMDY SURFHWHY FRP SIDQRH DQG DXGMY  DQG DARZ DQFH IRUGDQ BWHY

1RP 1IOQDWQJ DQG &RUSRUIDWM * RYHURDOFH &RP P [WkH

7KH 1 RP LQDW DQG &RSRUDM * RYHUDQFH &RP P WWHIY URG! DP R RKHUMQIV IV\R L UHYIEZ. DQG DSSURYH FHUBIQ WDQVDRURQY Z W UHDWG SHIRQY 1L
UMHZ DQG UAVROH DQ. FRQIGAWR! IQMMWIQYROIQ) GILHRRY RUH HEXWH RIEHY UL RYHWHH WH UMWY 1L DQ. UHDWG \R FRSRUDAM J RYHUDGRH WIKFWUH DQG

SWAWFHY DQG LY IGHQM DQG GVFXW Z WK P DQDIHP HQAKH UMNY 1L DQ. UHDWG \R VRADAUHVSROUEIDY DRIRQY DQG SXEQF SRIF [QUDAYHY
0 DQDJ HP HQW HYHERSP HQADQG &RP SHQVDMRQ &RP P IWH

7KHO DQDIHP HQW HYHBSP HOADQG & RP SHODIRQ & RP P MHTY URBI DP RQJ RKMHUWIQIV IVWR L BYEZ. RXUIGFHQIYH FRP SHQVDMRQ DUDQI HP HQW Z WK D
YIHZ \R DSSURSUDMY EDOGAQ) UMN DQG LODQADAHVXEV 1Q D P DQGHIMDWERHY CRAHQFRXUDI H HP SE HHV R H SRVH XV RUDQ. RI RXUVXEMIGIDUHY \R [P SIKGHQW
UMNY DG DUH FROWUMMQAZ M VDI HWY DQG VRXQEQHW DQG 1L UYHZ. Z W ICBXWURP RXU&S5 2 DQGWH YDQMV &5 2 \WH UHDMRQUKLS EHE HHQ UMN P DCDIHP HQW
SRIFHV DQG SUDRIFHY FRSRUDM WD LHY DQG VHARUH, HEXWH FRP SHOVDIRQ

5IVN&RP P MKH

7KH5 IMN&RP P WHI IRBI DP RQY RKHAIQIV VAR L DWIMARXUERDUG RI GLHARLY 1O W RYHWAIKWR \WH & RP SDQ I HOMSUVH Z 1GH UMN P DQDIHP HQW
IUDP HZ RUN LQFOIGIQ) DV IWBHDWAY \R FUHGMWIQYHR HQAP DUNHWTXIGW RSHIDMRQDOFRP SIDQRH DQGVDMI IE IM\Y 1L UHYIHZ DQG DABDVWDQQXD®  DSSURYH
WH &RP SDQ. I UMN J RYHEDGQRH ILUDP HZ RUN DQG UWVN DWHWP HQADQG UMN P DQDI HP HOASUDRWFHY J XIGHECHY DQG SRIAHY IGFOEQ) I QUEDQASRIFIHY WDW

P DQDI HP HQKVHY \R P DD H FUHAVDOG LOYHWR HQAP DUNHWITXIGW RSHUMRCDOFRP STIDQFH DQG VDWW IE UMNY 11 UHYIHZ DQG DABDVADQQXDD®

UHFRP P HQG \R RXUERDIG Rl GLHARLY | RUDSSURYDOKH &RP SDQ 1 HOMSUMH Z 1GH UMN DSSHIW LQFOIAIQ) \WH & RP SDQ IV @ XIGW UN\RBADGRH  DQG UHYIEZ. DQG
DSSURYH \WH &RP SDQ 1 WWDWMI\ UHDMZY VR P DQDIIQ) N UMNY DQG REHUSRTFHY RQ WH HABEQKP HOAR UMN @P W DV Z HODV WH J XIGHIRHY  SRIFIHY DQG
SURFHWHV IRUP RQURUQY DQG P M3 DY VXFK UMY LY P HHW/HSDUDMO® RQ D UHIXOUEDVY Z W RXU&S5 2 DQG 1Q FRRUBICDMIRQ Z W WH %OQNIV 5 MN&RP P WkH
DV DSSURSUDW WH YDQMIV&52 Y UHFHLYH SHURGE UHSRW IURP P DQDJ HP HOWRQ P HAEY XVHG\R P HDVXUH P RQMRUDQG P DQDI H NQRZ Q DQG HP HUIIQ) UMNY
IGFOEQ) P DO HP HOW YIHZ. RQ DFFHS\WE®! DQG DSSURSUDM BIYHY R H SRVXUH YL UHFHLYH UHSRW 1URP RXUIQIMDCDXGAWUMN P DQDI HP HWDQG LQGHSHQGHOW
QXIGW UHYIHZ. IXQRIRQY RQWH UHVXEV RN UMN P DQDIHP HQAHYIEZ V DQG DWHWP HON  YIL UHYIHZ DQG DSSURYH DWBDWIDQQXD@® WH &RP SDQ. IV HOMSUVH

Z IGH FDSMICDQG @ XIGW IWDP HZ RIN IQFOEQ) W FROIMYHGR 1XQAQ) SOQ DQG 1Q FRREICDIRQ Z W WH %OCNIV 5 N &RP P WH UHYIHZ  DWBDMATXDUM® \KH
DN DBZ DGFH IRUBDQ BWHY @NXIGW SRIF DQG UMN DSSHUMY UHI XOWRY FDSABCERIF. DQG UDMRY DQG LOMEDCFDSMICDGHTXDR. DWHWP HOABURFHWHY DQG
DWBDWIDQQXD® WH %OQNI DQQXDAFDSMICSDQ DQG UHFRYHY  DQG UHVROMRQ SOQ  YIIL UHYIHZ. DABDVAYHP LDQQXD® IQIRWP DIRQIURP VHQRUP DD HP HOW
UHIDLEQ) Z KHWHUWH &RP SDQ. LV RSHIDIQY Z MWIQ W HABEQAKHG UMNDSSHIM [ UHYIEZ. \WWH ABNYY R 1LQDQRIDOMHUWYIEHY B XOWRY H DP ICOURQY [ WMEZ
WH IQGHSHQEHQAH  DX\WRUMY DQG HITHAYHQHW R WH & RP SDQ 7 UMN P DGO HP HQWXQPUIRQ DQG LOGHSHQGEHQMIT XIGW UHWIEZ. IXQRMRQ [ L DSSURYH WH

DSSRIQN HOAR  HYDODW DQG Z KHQ DSSURSUDM UHSOFH WH&52 DQG [ 1L UHYIHZ GVFEVXUH UHI DLEQ) UMN FRQBICHG LQ\WH & RP SDQ\ 1V DQQXDDQG TXDWD
UHSRW



0 DQDIHP HOA&RP P WV

© H KDYH HABEQVKHG IR P DRI HP HQWFRP P IWHHY Z W 1P SRUBQAIRB DQG UHVSRQUELDIMA 1Q RXUUMN P DQDI HP HQWXGRIRQ \WWH (50 & R ZKIFK \KHS$/ &2 IV
DVXEFRP P WkH DQGWWHO0 & 7KHVH FRP P IWiHV DQG \WHUUMN UHDAMG URBN DUH GHVRUEHG EHBZ

0 DQDIHP HOW&.RP P WYH

7KHO & IV XQGHUWH RYHWI KWR \KH ERDUG R QUHRRY DQG IV FRP SUVHG Rl RAUVHAIRUH, HRXWYHY DG FKDILG B\ RXUKIH ( [ HOAYH 2 [IIEHU 7KH O & KDV
UHVSRVEID IRUBHYIHZ IQ) DQG DSSURYIQ) BIQEQ) DQG IQYHR HOADRIWIMAY R \WH &RP SDQ. VXFK DV HTXIW IQYHVR HQWV DFTXIMMRQY GVSRVMRQY NRIQW
YHOMUHY SRWRIR G-DO DQG LQYHWR HOMMXHY UHI DUEQ) WH &RP SDQ. WY DOR UHVSROVE®! IRURYHWHHQ) \WH & RP SDQ. 1 DSSURDFK \R P DQDILQ) W
IQVHVF HOV UHYIHZ IQ DQG DSSURYIQ) \WH & RP SDQ 1 DQQXDOMDWI LE SOQ DQG DQQXDCRSHIMDY) SOQ DQG RYHWHHQ) DRIYMEAV DCP IQMMIHG B\ IW/ RDQ
&UHAVBWDMI\  &XVRP HU( [ SHUIHQRH ,QIRP DIRQ 7THRKGREJ\ 1 HZ 3URGXFW ,QQRYDMIRQ DQG 3 UFIQ) VXEFRP P MMHV 7KH 0 & DOR WHYIHZ V P DQDIHP HOW
UHSRUWV SURYIGHG RQ D SHURGE EDVV RUDV UHTXHWHG 1Q RUGHUME P RQVRUHYRIIQ) MAXHY HIHRYHQHW R UVN P 1\ DMIRQ DRYIMAY DQG SHURUP DQFH DI DIQA
VDM IE SOQV 7KHO & P D\ P DNH GHRMRQV RQD Z IWIQ \WH DXWRUMY WDWA/ J UDQMG R IWE\ WH ERDIG R| GLHRARY DQG P XVWAVFDOW DG\ LOYHWR HOARURKHU
SURSRVD® RXAMGH R! IW DXWRUMW \R \WWH ERDUG R GUHRRY |RUIGDOGHAMRQ

(50&

$ P DQDUHP HONFRP P WiH XQGHUWH RYHWAT KWR WH 5 IWN&RP P IMWH \WH ( 50 & IV FRP SUVHG Rl RAUVHQIRUH HRXWHY DQG FKDILMG E\ WH&52 7KH( 50 &
KDV UAVSRQUELD IRUIGHQM Q) DAWHWMQ) P RQURUQ) DQG P 1M DU UMNY DFIRW WH & RP SDQ DQG IRUUHSRMIY RQ P DIWUDOIMNY VR RXUS IMN &RP P WkH 7 KH
UVSROVEIDIAV R WH ( 50 & IOFGGHWH GD\ \R GD\ P DQDIHP HQAR| UMNV [P SDRIQ) WH & RP SDQ. DQG HQUXUQ) FRP STDGFH DFURW \WH &RP SDQ. Z W \WH
RYHUDQUMN DSSHIM 7KH (50 & DOR RYHWHHY HABEQAKP HWR UMN P DRI HP HWBRIFLHY \WH SHURUP DGFH DQG IXQRUIRQQ) R \WH UHBIYDQARYHIDGUIMN

P DRI HP HOWXQRURQ DQG WH [P SBP HQBMRQ R DSSURSUDM J RYHUDQRH DRUYIMAY DQG Vi VWP \ WDVIXSSRIWFRQARCR UMNY

$/ &2

$ VXEFRP P WH R \WH (50 & WH$/ &2 IV FRP SUVHG R RXUVHQIRUH] HRXWHY DQG FKDILHG B\ WH 7UHDVXUHU , WEHQMHY P HDVXUAY P RQWRY P DQDUHV DQG
FROWRY P DUNHWEXIGUW DQG FUHGWIQYHWE HQN DQG EDQN UHDMRQUKISY  UMNY R WH & RP SDQ\ I EDDGFH VKHHWS/ &2 DRIV LQFOIGH UMEZ 1Q) DQG

P RQWRUQY FDVK P DQDI HP HOMOQYHVR HONV @XXIGW IXQAQ) DQG IRUHLI QH FKDQIH UMN DAYV DQG RYHWHHQD WH VDIH VRXQG DQG HIFIHQARSHIMRQR! \KH
&RP SDQ [QFRP SIDQFH Z W DSSTFDE®! SRIFHY ©Z V DQG UHI XOMRQY

&KIH ( [ HRXAWWYH 2 [1IFHU &KIH 5 IN 2 1TIFHUDQG 2 \WHUG HQRU2 [1IFHY/

2 XU&KIH ( [ HPXYH 2 [IEHUKDV XEP DWW UAVSRQUELDNY | RUHQUXUQ) WH P DQDI HP HOWR! WH & RP SDQ. 1 UMN LQ DFFRUEDQFH Z W \WH & RP SDQ\ 1 DSSURYHG UMN
DSSHMA \ABAMP HOMGFOGEQ) WURXI K KHUURB! DV FKDILSHWRQR \WH 0 &  7KH &KIH ([ HRXUYH 2 1ILEHUDOR SURYIGHY BDGHYKLS IQFRP P XQIFDUZY WH UMN
DSSHMY W LOMEDIDQG H WUEDOABNHKRTHY VR DV \R KHS HP EHG DSSURSUDAM UMNVBNQ] [QUR \WH RYHUDGUMN FX@UH

7KH&52 P DQDIHY RXUIWMN P DD HP HOAMDP DQG DV FKDILSHWRQR! WH (50 & IV UMVSRQUE®G! I RUMADEQKIQ) DQG 1P SBP HQMY MBQEDGY IRMWH
IGHQMEFDVRQ P DD HP HQWDQG P HDVXUHP HQWR! UMN RQ DQ HOMSUMH Z IGH EDVIV DV Z HODV |RUP RQUMRUQ) DQG UHSRMQ VXFK UMNY ,Q FRIDERUMRQ Z M RXU
&KIH ( [ HEXAYH 2 11IEHUDQG \WH &KIH ) IQDGADCR [1IEHUKH &5 2 KDV UHVSRQUELDNY |RUGHYHBSIQ) DQ DSSURSUDWM UMN DSSHUMY Z W FRUHVSRQAQ) @ W \KDW
DO QV Z W VXSHYIVRY H SHABMRQY DQG \KLY UMN DSSHMY ABAMP HQAKDV EHHQ DSSUIRYHG B\ RXUERDIG R GLHARWY 7KH &5 2 UHIXOUWD UHSRW R RXUERDG R
QUHRRY DQG WH 5 MN&RP P 1WiH RQ UVN P DQDI HP HQAP DAY/

2 XUVHQRUH] HEX\YH RILEHY DU UHVSRQUEG! I RUHQUXUQ) \WDWAHUUHVSHRIYH IXQRIRQY RSHUDW Z MIQ HBEQVKHG UMN @P W 1Q DFFRUEDGQRH Z W WH

&RP SDQ W HQMSUMH UMN P DD HP HQMSRIR. $V P HP EHW R WH (50 & DQG\WH O & \WH DUH DOR UHVSRQUE®! IRUIGHQIMA 1Q) UMY FROMGHUQ) UMNZ KHQ
GHYHBSIQ) VWDWILE SDQV EXGIHW DQG QHZ SURGXFW DQG P SBP HQID) DSSURSUDM UMN FRQOARY Z KHQ SXWXIQ) EXVIGHW AMDWMI LHY DQG REMAYHY ,Q
DEAMRY VHQRUH, HRX\YH RIEHWY DUH UHVSRQUE®! IRUGHSE 1Q) VXIHHEHQWICDGFIDOHVRXUFHY DQG TXDOLHG SHYRQGHOR P DGO H \WH UM\ IQKHUHQAR WH
&RP SDQ I EXVIGHW DRIV



5 VNO DQDIHP HQAWTHDP

2 XUUWN P DQDIHP HOWKMDP IV BIGE\ WH &52 DQG SIRYIGHY RYHWIKWRI RXUUMN SURIIGB! DQG \WH UMN SIRILBV R RXUVXEMADUHY 7KLY SURYIGHV D 3VHFRQG ®H RI
CHHQWH R \WWH IXQRIRCDARW DQ] DUWRQVISUP DY UREH LQ FHDMY DQ DSSURSUDW FRQARCHOVURQP HONRUHDRK I XQRMRQDCBURFHW

&RP SMQFH 7HDP

2 XUFRP SIQFHWWDP IV URVSROUEG! IRURMIBEQKIQ) DQG P DIQBIQQ) D FRP SIQRH SUIRIUWDP \WDWOFRGHY FRP STOQRH UMN IGHQMFDMRQ DWHWP HONSRTA
GHYHBSP HOVDQG P RQMWRUQ) WMDY DI DQG UHSRMIQY DRRMWAV

, QMEDCH XQWHDP

7KH IQMEDIDXGAWMDP 1V UHVSRQVE®! IRUSHURP 1Q) SHURGE LOGHSHQGHQABHYLLZ V DQG WM RN FRP SIDGFH Z M WH & RP SDQ 1/ DQG \WH YOQM UMN
P DQDI HP HWBRIFLHY DQG WBQEDUGY DV Z HADV Z W UHI XOWRY I XICDQRH DQG LGN EHWBLDRIFHY 7 KH LOMEODCDXGWAMDP  DOR DWHWHY WH GHVI Q DQG
RSHIDAY HIHAWHGHW R \WHVH SREFLHY DQG WBQEDUGY DQG YDEEDWY UMN P DQDI HP HOWFRQIRY

( QMBUVH 5 VN $ WHWP HOAB LRJ LDP

( QMSUVH UMN DWHAP HON SO\ DQ P SRUBQWIRB! 1O GLLHANY RXUUMN P DQDI HP HQADRYMIAY VR SURIMY H DQG IRFXV RQ DSSURSUDM UMY © H Z LOFRQEXFW
DWHWP HQW DWBDVWDQQXD@® |RUHDFK UMN FDMIRY  DQG XSCOW \WRVH DWHWP HQN SHURGFD® 7 KH UMN BDGHUIRUHDFK UMN FDMIRY Z LOGLHRVKH

DWHWP HOABURFHW UYL 1Q) CRARQD WH FXWHQMVSH DQG BIYHOR UMY EXWDOR FRP SIDGFH Z W UHI XOWRY J XIGDGRH DQG QG EHWBUDRIFHY DV Z HODV
SRIF DQG SURFHGXUDCFRP SIDGFH 3 URJ UMW DI DIQADQ. DRRQ SOQV WDWKDYH EHHQ SXVWOWR SOFH R P DQDUH NH UMY Z LOEH WDFNHG DQG UHSRWMG R \WH
(50&

6 WHW WM HIRWY DV SDWR WH UMN DWHWP HOABURFHWY FRQIDXH R HYRGH DV Z H P RGHO/FHQDURY H SBUQ) P XE@UMN 1P SDFW RQ SURMBEIDV @rXIGW DG
FDSABOBIYHY' 6 WHWW WM DRYMIAN SURYIGH D IRZ DG GRAQI DAHWP HOAR UMNY DQG BAWHY : H VHHN R LM UDW \WH UHVXOV R RXUMIBHY AL LIOR RXU

VDWW LE FOSMICDQG @ XIGW SOQQUQI SURFHWHY DQG Z LOXVH WH UHVXOV VR IGHOM  SRUNRTR YXQHDELAY DQG GHYHBS UWN P (Wl DIRQ VIDMJ HY RUFRQICI HGR
SOQV DFRW D IDQIH R VHWHG FRQGMRQY

51VN$ SSHAIM ) DP HZ RN

© H RSHUDWM 1Q DFFRWEDGAH Z W D UMN DSSHUMY \ABAMP HQAVHWIY |RWK RXUREMPRYHY SOQV DQG @P W DQG H SUHMQI RXUSUH HIHGRHY Z W UHVSHRVAR UVN \INGQY
DRIYLA 1Q \WH FRQM WR RXURYHUDGEXMCHW J RO 7 KH UMN DSSHMA ABAMP HQAZ DV DSSURYHG IQ FRQQHAIRQ Z M WH ,32 B\ WH (50 & \KH 5 IWN&RP P [WkH
DQG RXUERDUG R GUHRRY Z W GHBL DVMG DXWRINW R WH &5 2 1RULP SGP HQBMRQ \WURXI KRXVWKH & RP SDQ. 7 KH UWN DSSHMY ABAMP HQAVHYHY DV D RROR
SUHFOIGH DRYIMAY \WDWDUH LOFRQUMMQUZ M RXUBXMGHW DQG UMN VAW 7 KH UVN DSSHMMY \ABAMP HQAZ LQEH UHYIHZ HG DQG DSSURYHG DWBDWIDQQXD@M DV SDW
R RXUBXVIGHW SOQQQ) SURFHW DQG Z L@EH P RALHG DV QHFHWDL R LQFGGH XSEDWG UMN\RBLDGRHY B\ UMN FDMIRY  HQDE@Q XV \R P HHWBUVRUEHG J RDOY
Z KIB! FRQIDXIQ) \R RSHUDW Z MQ RXUHMIBEQVKHG UMN ERXQEDUHY

*HQHUDO

2 XUBXMQHW IQFOIAQI RXUIHDMRQUKISY Z W RXUPXVRP HY 1V VXEMPWR H \WMQULYH UHI XOMRQ VXSHIIMIRQ DQG H] DP IQDMRQ XQGHUS 6 IHGHUDOMVAIM DQG
IRUIQ@Z V DQG UHIXTMRQY 7 KHVH OZ V DQG UHI XOMRQY FRYHUDGDVSHAW R RXUBXMQHW IQFGIEQ) BIQAQ) SIDRIFHY WHD HOAR RXUPXVRP HY
VDIHIXDUEQ) GHSRVIW FXWRP HUSUYDR\ DQG LQIRUP DURQ VHEXUMNY FDSMBOAMKFMUA @NXIGW QYIGHQGY DQG RKHUFDSMICEMAUEX\IRGY WDQVDRIRQY Z W DI DMV
DQG FRQGXPWDQG TXDOLEDMRQY Rt SHYRQGHO



$VDVDYIQIV DQG BDQKRTIQ) FRP SDQ. 6\ QFKURG: 1V VXEMIPWR H \WQUYH UHIXOMRQ VXSHYIMRQ DQG H DP IQDMRQE\ \WH ) HGHUDCS HVHYH %RDUG 3 URUR - XO

VDYIQIV DQG BDQKRTQI FRP SDQHV VXFK DV WH %OQNI SDUHQNEHRUH 6\ QFKURQ. Z HUH VXEMPWR UHJ XOMRQE\ WH 2 IIIFH R 7 KUV XSHYIMRQ
3276" $VDOWH SIRIGHUR FRQVXP HUILCDQRDOMHWIEHY Z H DUH DOR VXEMPWR H WMOVYH UHI XOMRQ VXSHYIMRQ DQG H DP IQDURQE\ \WH &) 3% 8 QUDKH * (
6/+& " HHIMIMRQ ZH Z IOFH FROMRDIGE * ( && ZKIFK IV DOR D VOYIQIV DQG BDQKRTIQ) FRP SDQ. DQG LV VXEMPVIR H, WWMQUYH UHI XOMRQ VXSHYIMRQ DQG
H{ DP ICDIRQE\ WH ) HGHIDCS HVHYH %RDLG |, Q DEGMRQ WH ) IQDQRIDOE \BELDV 2 YHWAT K& RXQRLCKDY GHVI CDWG* ( && DV D QRQEDQNV AP IED@ LP SRUBQN
IICDQADAQAWMIRY D2QRQEDONG,) ,” XQGHUMH' RGG) IDQNSFW

7KH YN LY D IHGHID® FKDUMIHG VDYIQIV DWRAIDIRQ $V VXFK WH YN IV VXEMPWR H WIOUYH UHI XOMRQ VXSHIYIMRQ DQG H DP ICDMRQE\ WH 2 && Z KIFK IV
W SUP DU UHIXOWRU DQG B\ WH &) 3% ,Q DAGMRQ WH %OON DV DQLOVXUHG GHSRRY IOAMMR) LV VXSHYMWVHGEL WH) ' &

7KH 'RGG )UDQK® 6WUHHW 5HIRUP DQG &RBFWXPHU 3URWHFWLRQ

7KH' RGG) IDQN$ PWZ KIFK Z DV HQDPWMG [Q - X® WL QUFDQ® UHVRKPMUAG WH 1LCDQADCUHI XOWRY U 1P H IQ WH 8 QMG 6 BV $V QVEXWHG IXUWHU
WURXI KRXAVWKLY VHAIRQ FHUBIQ DVSHAW R \KH'® RGG ) UDQNS PWDUH VXEMPVR | XUKHULKBP DNQJ \WDVWZ LQBNH HIHPARYHUVHYHUDO HDLY P DNQJ WL IEXTWR
DQUFISDW \WH RYHIDQHGDQRIDAP SDPWRQ XY RUDFIRW WH IQGXAMI 6 HHDORE WP $ 5 IVN) DARYZ 5 VN5 HOMQJ VR 5 HIXOMRQ 7KH' RGG) IDQN$ PVKDV
KDG DQGP D\ FRQIOXH\R KDYH D WL QUEDQAP SDPWRQ RXUEXVIGHW [ICDGADFRQAMRQ DQG UHVX@V Rl RSHIMRQY

6DYLQJV DQG /RDQ +ROGLQJ &RPSDQ\ 5HIJXODWLRQ
2 YHXY1HZ

$V D VDYIQIV DQG BDQKRTIQ) FRP SDQ. Z H DUH UHTXILHG R UHJ DMUDQG 116 SHURGIE UHSRWV Z M DQG DUH VXEMIPVR H, WMQUYH UHI XOMRQ VXSHIIMIRQ DQG

H DP ICDIRQE\ \WH ) HGHUDGS HVHYH YRDUG 7KH ) HGHUDCS HVHUYH 9RDUS KDV DERSWMG J XIGHEHY HIBEQVKIQ) VDIHW DQG VRXQECHW BQEDBY RQVXFK P DAY
DV QP XIGW UMN P DCDI HP HQWVHRXUMY DIRQY: RSHUMRGDCUMN P DQDI HP HQMOQMCDIFRQARY DQG DXGWA WP V- EXVIGHW FRQUDXIW DQG FRP SHQVDIRQ DQG
RWHUHP SB HH EHGHIW :  H DUH UHIXOWD UHYLHZ HG DQG H{ DP IGHG E\ \WH ) HGHUDCE HVHYH %RDUG Z KIEK VXAV IQVXSHIYMRY FRP P HQW DQG GUHAIRQY
UHOMQY \R P DQ. DVSHRAW RI RXUBXMGHW \WDWHT XLUH RXUUHVSRQVH DQG DAMQIRQ 2 XUSDUHQW* ( && DV D VDYIQIV DQG BDQKRTGQ) FRP SDQ. 1V DOR WHIXDUD
UHVIHZ HG DQG H DP IQHG B\ WH ) HGHUDGS HVHUYH YRDUG Z KIEK UHVXEV IQVXSHYIVRY FRP P HON DQG GILHAURQY UHDMEY R P DQ DVSHRWR! * ( && I EXVIGHW
JHQHID® DG RXUEXMIGHW VSHALIED® \WDWHTXILH UHVSRQVH DQG DAHQIRY

7KH) HGHUDGS HVHYH YRDUG KDV EURDG HQIRUFHP HQWDXWRUMY RYHUXV DQG RXUVXEVIGIDUHY  RNHUDQ WH %OQN DQG IW VXEVIADUHY 8 QGHUWH' RGG ) IDQN
$ PWZ H DUH UHTXUWHG \R VHYH DV D VRXUFH Rt 1ILCDQADOAHQIWK IRUDG: LQVXUHG GHSRMRY LQAMMMRQ WDV H FROAROVXFK DV WH %OQN ,Q DEAMRQ XQUDKH * (
6/+& "' HHIMAMRQ ZHZ IOFH FROMRDBIGE * ( && ZKIFK KDV IW RZ QUHIXOWRY REM DMRQY DV D VDYIQIV DQG BDQKRTIQI FRP SDQ. DQG DV D QREDQNG )
: HP D EHDIHAMGE WRHREDDIRQ/R * (&& 6HH® * ( &&W5HIXOWRY 6\ DQG3\WMP  $ 51IWN) DARYZ 5V 5 HODMD \R 5 HIXOMRQ $VEQ DV
ZH DU FROARGGE\ * ( && IRUEDQON BHIXOWY SXISRVHY UHI XOMRQ DQG VXSHYIMRQR! * ( && FRX@ DGYHWHD DIHRKY Y



&DSIMO

$VDVDYIQIV DQG BDQKRTIQ) FRP SDQ. 6\ QFKURG. KMRUED® KDV QRAEHHQ UHTXWHG R P DIQEBIQ DQ. VSHALLLE DP RXQWR! P IQIP XP FDSMIOYAHILQQIQ) DV VRRQ
v KRZ HYHU Z H H SHAWKDV6 \ QFKURQ. Z I@EH VXEMPWR FDSMIGUHTXIUHP HON VP IOUVR WRVH DSSTFDE®! R \KH %OQN ,Q DEGMRQ XQUDKH* ( 6/ +&

" HUHI MADMRQ Z H Z IOFH FROMRDIGE) * ( && Z KIFK IVHOL H SHRMG VR EH VXEMPWR FDSABCLHTXLUHP HQW VP IMUVR \WRVH Z KIEK DSS® \R WH 9DQN DV Z HODV
DQ. HKDQFHG FOSMIOABQEDUGY WDWP Dy EH [P SRVHG RQIMDV D GRQEDQNS,) , 7 KH FDSMIOUHTXILHP HQA DSSTFDE®! VR WH %OQN KDYH BHFHQ® EHHOQ VXEWDQID®
UHYIVHG IQFOGQ) DV D UHVXOR %DVHQ,, DQG WH UATXILHP HQW R WH' RGG ) IDQNS PWS GMRXIK Z H FDQCRWBUHAEWKH HIHAW R \WH GHZ © DGRSWMG LXBV

[P SBP HQMY %DVHQ,, DQGWH' RGG ) IDONS PW6\ QFKUIRQ. DQG* ( && H SHAIR EH VXEMPVIR LOFUHDVIQU © VAMQJ HQAFDSMICDGHTXDR VBIQEDUGY IQ\WH 1XWMUH
6HH * (&&W5HIXORY 6\BXY DG WP $ 51WN) DRRYA 5 IVNV5 HOMD) \R5 HIXOMRG $V @Q DVZH DM FROIRBIGE * ( && IRUEDQN B XOWRY
SXSRVHV UHJ XOMRQ DQG VXSHWIMRQR * ( &:& FRX@ DGYHYHOD DiHAKY

7KHIR®Z IQ) DUHWH P IQP XP FDSMIAIMRY W Z KIFK ZH DQG* ( && H SHRWR EH VXEMPWABMIY) DV VRRQ DV GXUQJ

¥ XQGHUWH ¥DVHQ,, WBIQEDUE] HGDSSUWRDFK D7IHU FRP P RQHTXIW VR UMN Z HI KWG DWHW IDIR R WHPIQP XP R SAV D IX® SKDVHG IQ

P DQEDWRY FRQVMHYDMRQ EXIIHUR D7IHU FDSMIOR UMN Z HJ K\WMG DWHN UDUR R WHPIQPXP R SOV DIX® SKDVHG IQP DQEDWRY
FROVHUYDURQ EXITHUR DQG D \RBCFDSABOR UWN Z HJ KWMG DAWHN UMR R DPIQPXP R SOV DIX@® SKDVHG IQP DQEDRY FROMHIYDIRQ
EXIIHUR

F VWHW \WMANG P IQP XP FDSWIAIDMRY GHVRUEHG DERYH RI 7IHU  FRP P RQFDSMUOR UMN Z H KWG DWHW 7IHU  FDSMUOR UMN Z HJ KWG DWHW
DQG  \RWCFDSMIOR UMN Z HI KWG DWHW

¥ DOGYHDIHUMRRI 7IHJ FDSMIOR REBCH SRVXUHY RI DQG

I IQWHFDWHR* (&& DWHW \WMANGP IQP XP VXSSEBP HQBABIYHIDIH UMR Rl

) RUD GVFXWIRQR! RXUFDSMIAIDMRY VHH3 WP 0 DQDIHP HQAV' IMFXWIRQ DQG$ QDOMY R ) IQDQRIDCR RQAMRQ DQG 5 HVXAWV R 2 SHIMRQR & DSMIC

,QFRQQHAIIRQ Z 1\ DSSTFDE®! FDSMICDGHTXDR WIQEDUBY Z HDQG* ( && Z DR EH UHTXILHG \R FRQGXPWAUHW MV RQ DQ DQQXDEDMY 8 QGHUMH ) HGHIDO

5 HVHYH RIS/ AWHA MBI XOMRQY Z H DQG* ( && Z I@HDFK EH UHTXILHG VR X\) H VAW MY P HIRGREV IHY SURYIAIQ) |RUUHVXEV XQEHUDWBDWAKUH
QUIHHQAHW R FRQAMRYY LQFOIAQ) EDVHIH DGYHWH DQG VHYHUHO DGYHWH FRQGMRQY ,Q DEGAMRQ DV SDWR P HHIDI RXUP IQP XP FDSMIOMHTXIUHP HON Z H
DQG* ( && P D\ EH UHTXILHG\R FRP SO Z W \WH ) HGHUDGS HVHYH YRDUBIY & RP SUHKHQUYH & DSMICGS CDOMY DQG5 HYIEZ. 3&&$5° SURFHW RUVRP H P RALHG
YHWRQR! \WH &&$5 SURFHW Z KIEK Z RX@ P HDVXUH RXUP LQP XP FDSMIOUHTXILHP HOABIYH® XQEHUYDURXY MW VFHQDURY |, Q FRQGHAIRQ Z W VXFK D SIRFHW
ZHDQG* ( && P D\ EHUHATXILHG R GHYHBS IRUKH ) HGHIDCS HVHLYH %RDUBY UHYLHZ. DQG DSSURYDCD FDSMICEDQ WV IQIQFOGH KRZ ZHDQG* ( && Z I@P HHWRXU
PIQP XP FDSMIGUHTXILHP HQW XQGHUVSHALLLHG VWHW VFHQDURY

' LYIGHQGV DQG 6 VRFN 5 HSXUFKDVHV

© H DUH @ WG LQ RXUDEIOW \R SD GYICHQGY RUIHSXURKDVH RUMBEN B\ \WH ) HGHUDGS HVHUYH YRDUG LQFOAQ) RQ\WH EDVY WDWERIQ) VR Z RX@ EH DQXQUDIH RU
XQURXQG EDQNQ) SUDRWFH 1 Z H IQMQG\R GHFOUH RUSD D GYIGHQG Z H JHQHD® Z LOEH UHTXILHG \R LQIRP  DQG FRQUXEZ W WH ) HGHUDGS HVHYH %RDUG 1Q
DGYDQRH R HQUXUH WDVW/XFK GLYIGHQG GRHY QRADIVH VXSHYIVRY FRGFHIY W/ \WH SRTIP\ R WH ) HGHUDCS HVHLYH Y6RDUG \WDWD VDYIQJ V DQG BDQ KRTIQ

FRP SDQ @H XV VKRX@ JHQHD® SD AYIGHQGY RQFRP P RQWRFN RQD RXWR HDLQIQIV DQG RQD 1L SURVSHRYH HDUQIQIV UAMQIRQ LY FROMMOAZ W \KH

FRP SDQ W/ FDSMIOQHHGY DQG RYHUIDTFXWHQADQG SURVSHAIYH [ICDGADAFRQAMRQ

$FFREQ) \R JXICDQFH IURP \KH ) HGHUDCE HVHUYH %RDLG RXUGYIGHQG SRIFIHV Z IQEH DWHWHG DI DIQAVDP RQJ RKHUMQIY RXUDELOV \R DFKIHYH DSSTFDE®!
YDOVHQ,, FDSMICLDMR UHTXIWHP HOWN | Z H GR CRADFKIHYH DSSTFDE®! %OVHQ),, FDSMICLDAR UHTXLWHP HQN Z KHQWH DU IX@® SKDVHG IQ ZH P Dv GRWEH DE®I R SD\
QAYIGHQGY $ QRRXIK Z H FXUHQ® H SHAWR P H-VWNH DSSTFDE®! 1LQDO/OVHQ,, FDSMICLDAR WHTXIWHP HON LQFGMYH R DQ DSSTFDE®! FDSMICFRQVHYDUMRQ EXITHU
ZKHQWH DUH IX® SKDVHGIQE\ WH ) HGHUDCS HVHYH %ROWG Z H FDQQRWEH VXUH WDWE H Z LGP HHWKRVH UHTXIUHP HQW RUHYHQLL ZH GR 1L Z H Z IOFEH DEGI\R SD\
fellc¥ocY,



: HDOR ZIQEH WHTXILHG R IQRWP DQG FRQUXOZ W WH ) HGHUDC HVHWYH %RDUG 1Q DGYDQRH RN BHGHHP 1Q) RUUHSXURKDMQ] RXUMIRERN LL \WH UHVXOWZ IQEH D CHW
UHGXRMRQ 1Q RXUHTXIW FRP SDUHG \R RXUHTXIW DV Rl WH EHI IQQAIQI R WH TXDUMULQ Z KIFK WH UHGHP SWRQ RUUHSXURKDVH RFFXLY ,Q HYDODMY \WH
DSSURSUDWCOHW R D SURSRVHG UHGHP SWRQ RUUHSXURKDVH R WRFN \WH ) HGHUDGS HVHWYH %RDUG Z LOFROVGHU DP RQJ RWHUWIQIV WH SRIWMQUDORW WDWZ H P Dy
VXITHUIURP  \KH SURVSHRRYH CGHHG R IQFUHDVH UHVHYHY DQG Z UMY GRZ Q DWHW DV D BHVXONR FRQUOXHG DWHWEHWURIDIRQ  DQG RXUDEIMY VR UDIVH DGGMRCDO
FRP P RQ HTXIW DQG RWHUFDSMBOR UHSOFH WH ARFN WDV LOEH UHGHHP HG RUBHSXURKDVHG 7 KH') HGHIDGS HVHWYH %RDUG DOR Z IOFROMGHUWH SRMQIDO
QHIDWYH HIHRAW RQ RXUFDSMBOAWKRMUA Rl BHSOAQ) FRP P RQWRFNZ W DQ. GBZ HUWHUIRWP Rl LHIXOWRY FDSMBAWXHG 0 RUHRYHU \WH DSSURYDCSURFHW IRUDQ
FDSMICE@Q Z H DUH UHTXIUHG R VXEP IWFRX@ UHVXEONG UHNFWIRQY RQ RXUDEIMWV \RR SD GYICHQGY RUP DNH RIKHUFDSMBCEMMEXURQV

SQIDNH* ( 6/+& ' HIHIMIDIRQ ZH Z IOEH FROMRBIGE\ * ( && ZKIFK DV D VDYIQIV DQG BDQKRAIQ FRP SDQ LV VXEMPVWIR DOR \WH VDP H UHI XOWRY
UHTXLWHP HOW UHJ DUEIQ) QYIGHQGY DQG RN UHSXUFKDVHY DQG UHGHP SURQV\R Z KIEK Z H DUH VXEMPWS FFREQI® XQIDKH* ( 6/ +& ' HUHIMIDMRQ RXUDELDN\R
SD\ GYIGHQGY DQG UHSXUFKDVH RXUVKDUAV P D\ EH DIIHAMG B\ * ( && 1 DELOV R P HHWAH VDP H UHTXWHP HOW \R Z KLEK Z H DUH VXEMPW, Q DEAMRQ DV D QREDQN
6,), * (&& P D\ EHWHTXILHG R SIRYIGH D FDSMICSOQIRU) HGHIDGS HVHYH %RDLEG DSSURYDOKDWOFGIGHY SURSRVHG FDSMIOEMUEXURQY IQFBEQ) GYIGHQGY DG
VARFN UHGHP SURQV RUBHSXUFKDVHY QRARQD B\ * ( && EXWDOR B\ HOMEV FROMRDBIGE\ * ( && VXFK DVXV $VEQ DVZHDHFRMRGBGE * ( && IRUEDON
UHIXOWRY SXIBRVHY DQ. VXFK FDSMICBDIQ UHTXIWHP HONP SRVHG RQ* ( && E\ WH ) HGHUDCB HVHLYH %RDUG FRX@ DIl HPWRXUDELDIV\R SD. GYICHQGY DQG
UHSXUFKDVH RXUVKDUHV RUBHGHHP \WH QRMY SURUVR P DUMUNY

$ PRYIMHV

,QJHHIDOVDYIQIV DQG BDQKRTIQ) FRP SDAHV P D\ RQD FRQGXFWRUDFTXILH FRMRCR FRP SDQHV HQI DI HG 1Q 1IQDQADADRRYMIAY VSHALLHG IQ \WH UHBIYDQN
SIRYMRQV R \WH %DCN + RGIQ) &RP SDAQ. $ PWDQG 6 DYIQIV DG/ RDQ + RAIQ) &RP SO $FW: H DOG HDFK Rl RXURXUWHOASDUHOWFRP SDQIHV DUH CRAVXEMIPVIR
\KHVH DR BAVEMIRQY DQG \WHUH RUH DUH SHUP MG \R HQJ DI H 1Q QRQ ILCDGFIDCDRIYIMEA  EHFDXVH Z H DUH J UDQE DWHUHG XQUIY VDYIQIV DQG BDQ KRGIQ
FRP SDQHV 7KLY J UDQE DWHUHG MY 1 EDVHG RQWH | DPARDWRXUSDUHOAFRP SDQHV * ( DQG* ( && EHFDP H J UDQEDWHUHG XQUIY VDYIQIV DQG BDQKRTGIQ)
FRP SDQHV WURXJ K WH FRQMHWRQR! * (& DSAMICE HEAC/DQN 1URP D MM EDQNR D 1HGHUDO/DYLQ)V EDQN XQGHUDQ DSSTFDMRQ SHUAQ) Z W \WH 2 76 EHIRM
0D © H VXFRHHGHG W RXUSDUHQWFRP SDQHVAIJ UDQG DIWHUHG VBV XSRQ EHFRP 1Q) D VDYIQIV DQG BDQKRTIQ) FRP SDQ. RQ$SUD

2 XUFHWMEDWM Rl IGFRSRUMRQ SURYIGHY \WDWKQIDKH HDUHUR RFFXUR L \KH WP H 1P P HGIDWO SURUR \WH 6 SOARI DQG IL \WH* ( 6/ +& ' HIHIMIDIRQ QR
VRANKRCHURUI IRXS  RWMHUWDQ* (- RUIW DIILIDWY DQG FHUBIQ RHUH, HP SWBHYRQY VKD@KDYH WH W KVWR YRM P RUH \WDQ R RXUFDSABOARFN HOMBIG
R YRWM J HOHID® LQWH HBPIRQR GUHARY : H DU GRADZ DIH R DQ. WRFNKRGHURUJURXS  RKHUWDQ* (- RUW DIILIDWY \WWDWKDV DFTXILHG RURKHZ VH RZ QY
RUFRQARY P RUH \KDQ R RXUFDSMIOARFN ICFOEQ) WURXIK \WH 32 $\XP IQ) WH* ( 6/ +& ' HUHI MADMIRQ RFFXWY DQG SRWE® DVWKH 6 HSDUDMRQ L W
RAFXWY SURDVRWH* ( 6/ +& ' HIHI MAMRQ Z H H SHAWZ H Z LOWHQ QR BQIHUTXDM\ WR EH D JUDQGE DWHUHG XQUIY VDYIQIV DQG BDQKRTIQ) FRP SDQ. 6 HH
3\WP $ 5IWN) DRRYZ 5 IVNV5 HOMO) VR 2 XUS HSDUDMRQIWRP * (2 HQHHG) HGHUDGS HVHYH YRDUSG DSSURYDOR FRQIXH \R EH D VDYIQIV DQG BOQ KRTIQ)
FRP SDQ IRBZIQ) WH* ( 6/ +& ' HHIMAMRQ : HP D QRABFHYH WY DSSURYDAQ D P HO P DQQHURUDWD® DQG DAGMRQDIDSSURYDAFRQAMRQY EH RQG Z KDW
ZH DU DQIFISDIY P D\ EH P SRVHG WDVBUHYHONRUGHD\ \KH 6 HSDUMIRQ RUMH * ( 6/ +& * HUHI IMADMIRQ RUUHTXILH XV R IGFXUML QUIEDQADGEMRQDCH SHOH ™ |
ZHZHHQR BQHMR TXDD\ & EH D J UDQE DXHUHG XQUBY VDYIQIV DQG BDQKRTIQ) FRP SDQ. Z H Z RX@ EH VXEMPVIR \WH DRI UAMEMRQY |, Q\KDWHYHQW
DAKRXJ K Z H DUH QRAFXWHQ® HQJ DI HG LQ QRQ IICDGADMAMAY Z H Z IGDOR QHHG VR VXEP VR \WH ) HGHUDCE HVHYH %RDLE D UHTXHWAR EHFRP H D ILQDGQADO
KROIQ) FRP SDQ LQ RUEHUMR HQJ DI H LQ DRIV \WDWDUH SHUP ME®! RQD 1RUVDYIQIV DQG BDQ KRGIQ) FRP SDQHV WDWDUH WHDWG DV [lCDGADCKRTIQ)

FRP SDQHV LQFOIGIQ) R FRQUXH W REVBIQ ILQDQRIQ) WURXJ K RXUVHFXUMY DURQ SURILDP V/



( YHQDV D J UDQG DWHUHG XQUBY VDYIQIV DQG BDQKRTGIQ) FRP SDQ. DQG XQIDNH* ( 6/ +& ' HHIMIDMRQ DV D VXEVADY R * ( && ZKIEK 1 DOR D VDYIQIV
DQG BDQKRTIQ) FRP SDQ Z H DQGWH %DQN DUH VXEMPWR EDQNQI OZ V DQG UHI XOMRQY WDWIP IV FHUBLO UHVSHAW \WH WSHY Rl DFTXIVMRQY DQG IQYHWR HON
\WDVWZ H FDQP D\H ) RUH DP S®! FHWBIQ DFTXMMRQY RN DQG IQYHWR HOW 1Q GHSRVVRY  IOAMARQY RAWHUKRTIQ) FRP SDQHY \KDWE H XQGHVINH DUH VXEMPAR
\WH SURUUHYIHZ DQG DSSURYDCR RXUEDQNQI UHIXOVRY IQFOIGIQ) WH ) HGHUDCE HVHYH %RDLG WH 2 && DQGWH) ' ,& 2 XUEDQNQ) UHIXDWRY KDYH EIRDG
QVFUHIRQ RQ Z KHWHUVR DSSURYH VXK DFTXMMIRQY DQG IQYHWR HON ,Q GHAIGIQ) Z KHWHUVR DSSURYH D SURSRVHG DFTXIMMRQ RUIQYHWR HOMHGHUDCEDCN
UHIXOWRWY P D\ FROUGHU DP R RKHUIDRRY L WH HIHPWR \WH DFTXMMIRQ RUIQYHVR HONRQ FRP SHMRQ L RXU DQG XQUDNH* ( 6/ +& ' HUHIMUDMRQ
* ( && Y ILQDGFIDAFRQEMRQ DQG IXWMUH SIRVSHRW IQFOIAQ) FXUHONDQG SURMIAMG FDSMIALDARY DQG GIYHY 1L WH FRP SHIMGFH H] SHUHQFH DQG IQMI UMV RN RXU
DQG XQIDNH* ( 6/ +& ' HHIMIDIRQ * ( &&%Y P DQDIHP HOADQGIW DQGWHU UHFRWG R FRP SIDQFH Z W OZ V DQG UHIXOMRQY LY \WWH FRQYHQHQRH DQG
QHHOV R \WH FRP P XQUIAV VR EH VHYHG IGFOEQ) RXU DQG XQIDKH* ( 6/ +& ' HIHIMADMRY * ( && 1 UFRER FRP SIQRH XQEHUWH &RP P XQW
5 HOYHWR HO/S PAMKH2&5$" Y RXU DQG XQIDKH* ( 6/ +& ' HUHIMADIRQ * ( && 1 HIHRMHQHW IQ FRP EDIQY P RQH OXQGEHIQ) DQG YL DQ. UMNY \KDVAKH
SURSRVHG DFTXIMMRQ SRVHV\R \WWH 8 6 EDQNQ) RUILCDGADOA WMP ,Q DAGMRQ DV @Q) DVZH DD VXEMADY R * ( && ZKIFK IV D QREEDNG ) , DV ZHTODVD
\VDYIQIV DQG BDQKRTIQ) FRP SDQ. ZHRU* ( && P D EH UHTXILHG VR SURYIGH QRIFH \R \WH ) HGHUDCE HVHWYH %RDUG 1Q DGYDQRH Rl RXUDFTXWICY YRW) VKDUHV R D
FRP SDQ RNHUWDQDQ) ' ,& IQVXUHG GHSRVVRY IQAMMRQ KDWY HQJ DI HG 1Q DRIYIMAN \KDWDUH 1LQDGFIDAQ QDU DQG \WDVWKDV \RBICFRQVRIEDWMG DAVHW R
EIGRQ RUP R

&HUPIQ DFTXIMMRQY R RXUYRIQY WRFNP D\ EH VXEMPVWR UHJ XOWRY DSSURYDCRUGRWFH XQGHUIHGHIDODZ. , QYHVIRY DUH UVSROVE®! IRUHQUXUQY \WDWKH. GR
QRVAUHA® RUIQALHA® DFTXILH VKDUAY Rt RAUMRFN IO H FHW Rl \KH DP RXQAKDWADQ EH DFTXIUHG Z WWRXVIHI XOVRY  DSSURYDOXQGHUH & KDQIH IQ %DCN

& RQIRCS PWDQG \WH 6 DYIQIV DQG/ RDQ+ RTIQJ &RP SDQ $ PWZ KIEK SURKIEMDQ. SHYRQRUFRP SDQ. 1URP DFTXILIQ) FROARCR! XV Z MWRXWIQ P RAWFDVHY \KH
SURUZ UMIQ DSSURYDCR! \WH ) HGHUDCS HVHUYH YGRDUG

6DYLBMWVRFLDWLRQ 5HIXODWLRQ
2 YHYHZ

7KH YO LY BITXIHG \R 1161 SHURGE UHSRWWV Z W \RH 2 & & DQG LV VXENMPVR H] \MQUYH UHI XOMRQ VXSHYIMRQ DQG H, DP ICDIRQE\ WH 2 && DQGWH) ' ,& 7KH
2 && KDV DGRSWMG J XIGHIHY HABEQKIQ) VDIHW DQG VRXQEHW ABQEDUEY RQVXFK P DY DV BDQ XQGHZ WMD) DQG GREXP HQBMRQ DWHAWTXDDW HDUQIQIV
IQMEDOFRQARY DQG DXGVWA VAPV LOMUHMADIM UMN H SRVXUH DQG FRP SHOVDIRQ DQG RHUHP SB HH EHQHIW 7 KH %DQN 1Y SHURGFD® WMEZ HG DQG

H DP IQHGE\ WH2 && DQGWH) ' ,& Z KIEK UMVXQV IQVXSHYMVRY FRP P HQW DQG GLHAIRQY AT VR P DQ. DVSHRW R \WH YOGV EXVIGHW \RDWHT XIUH \WH

YOGV UHVSRQVH DG DWHQIRQ ,Q DEAMRQ WH 2 && DQG\WH) ' ,& KDYH EURDG HQIRUAHP HQADXWKRUMY RYHUMKH 9OQN

&DSIMO

7KHYDQNIY BHTXIHG B\ 2 && UHI XOMRQY \R P DIQEIQ VSHALLHG GIYHY Rl BHIXOWRY FDSMIO7KH 2 && P Dv IP SRVH FDSMIGHTXILHP HQW RQ IQAYIGXDAQAMMMIRYY
IQH FHW R WHVH UHTXIUHP HQW RQ D FDVH B\ FDVH EDVYV |, QAMAIRQY \WDVWDUH QR HOFDSIMI) HG DUH VXENMPVIR FHUBIQ UAMEMRQY RQ EURNHUAG GHSRVIW DQG
QMWW RQ GHSRVW 7KH 2 && IV DXWRU] HG DQG XQGEHUPHUBAQ FAILFXP VWEIGRHY UHTXIUHG R \INH FHUBIQ DRMRQY DI DIQAMDQ IQAMMRQ \KDWDIOY \R P HHVKH
PIQP XP UDMRY IRUDQ DGHTXDWD FDSMIQ) HG IQAMMRQ $W HFHP EHU \WH YDQN P HWRUH, FHHGHG DODSSTEDE®! UHTXIUHP HQW R EH GHHP HG Z HD)
FDSAA) HG XQEHUZ && UHI XOMRQY

7 KH FDSMBAHT XIUHP HOW W Z KIFK \WH %DQN LV VXEMPWKDYH UHRHQU® EHHQ VXEWBQID® UHIVHG IQFXGQ) DV D UHVX@R %DVHQ,, DQG \WH UHTXIWHP HOV R WH
' RGG) WDQN$ FW7 KH IRTZ IQ) DUHWH P IQP XP FDSMIAIDMRY \R Z KIFK \WH %N H SHRW W EH VXEMIPWABWIY) DV HDUW DV

¥ XQGHUWH YDVHQ,, WBQEDUE] HGDSSUWRDFK D7IHU FRP P RQHTXIW W UMN Z HI KWG DWHW IDIR R WHPIQP XP R SAV D IX® SKDVHG IQ

P DQEDRY FROVHYDIRQ EXIIHUR D7IHJ FDSMIOR UMN Z HJ K\WMG DWHNV IR R WHPIQPXP R SOV D IX® SKDVHG IQP DQEDRY
FROVHYDMRQ EXITHURI DQG D \RBCFDSABOR UWN Z HJ KWWG DAHN UMR R DPIQPXP R SOV DIX@® SKDVHG IQP DQEDRY FROMHIYDIRQ
EXIIHUR DQG

¥ DOYHDIHUDMRR 7IHU FDSMBOR WABDCH SRVXUHV RI



) RUD QVFXWIRQR! \WH %OQN FDSMIADIRY VHH3 WP 0 DQDIHP HOWY' VFXWIRQDQG$ QDOMY R ) LODGFIDGR RQGMRQ DQG 5 HVXAV R 2 SHIMRQ? & DSABO

7KH YOO 1Y DOR UHTXILHG R FROGXPWATH WAV RQ DQ DQQXDCEDVY 8 QGHUWH 2 & &1/ VWUHW/ WAABHI XOMRQY \KH %OQN 1 UHTXIUHG \R XAMD) H VANV WMD)
P HWRGREJ IHV SURYIGIQ) 1RUUHVXOV XQGHUDWBDWAKUHH GILIHUHQAHW R FRQGMRQY IGFBIGQ) EDVHEH DGYHWH DQG VHYHUHD DGYHWH FRQGURQY

$V DOQIQUXUHG GHSRVIRY LOAMMRQ WH %DQN IV DOR VXEMPWR \WH ) HGHIDO HSRAWQUXUDQRHS PWKHS) ' $” Z KIEK UHTXIUAV DP RQ) RKHUWIQIV \WH IHGHDO
EDQNQJ DI HQAHY R \BINH 3SURP SWARWHARYH DRIRGY 1Q UHVSHPWR GHSRVIVRY [QAMAMRQY \WDWER QRWP HHWP [P XP FDSMIAUHTXILHP HON 7KH) ' ,$ VHW IRUK \WH
IRZ QY 1LYH FDSMIOMY 3Z HOFDSMI) HG ™ *DGHTXDWM® FDSM) HG ™ 3XQEHIFDSMIQ HG ™ 3V QUIFDQ® XQGHUFDSAB) HG DQG 2FUMFDM XQGHUDSMIQ HG ™ $
GHSRVMRY LOAMMRQ FOSMIOMUZ I@GHSHQG XSRQKRZ. W FDSMBOBIYHY FRP SDUH Z M YDURXV UHBIYDQAFDSMICP HDVXUHY DQG FHWBIQ RIWHUIDRRY WDVDUA
HABEQKHG B\ UHIXOMRQ $W HFHP EHU WH YN P HWRUH] FHHGHG DODSSTEDEG! WHTXWUHP HQW VR EH GHHP HG Z HOFDSAB) HG IRUSXUSRVHY R WH

)" ,$ $VGHVFUEHG DERYH UHFHQ® IWXHG IXBV R \WH IHGHUDCEDQNQ) DI HQAHY W DUEQ) \WH 1P SBP HQBMRQR! %OVHQ,, DQGWH ' RGG ) UDQNS FUZ LODGMUH
FDSABCDGHTXDR\ 1UDP HZ RUN DSSTFDE®! R WH %OQN BIGY [0 ,QDGEMRQ \WH %DQN LV VXEMIPWIR HQKDQRHG FDSMICDQG @ XIGU UHTXILHP HOW XQGHUH
RSHUIDAY DI UHHP HOWZ W WH 2 && GHVFUEHG EHBZ XQGHU2 $ PV *

' IMGHQGV DQG 6 VRFN 5 HSXUFKDVHV

2 && B XOMRQY @ WKH DELOW R VDYLQIV DWRADIRQY R P DNH GMUEXWRQY Rl FDSMIOIGFOGEQ) SD\ P HOAR GIYIGHQGY RN UHGHP SWRQV DQG UHSXUFKDVHY
FDVK RXWP HU HWY DQG RHUMDQUDRIRQY FKDL HG \R \WH FDSMICDFFRX QW7 KH %DGN P XVWREVBIQ \KH 2 & &/ DSSURYDARUJ LYH \WH 2 &8 SURUGRWH EHRUH P DNQJ
D FOSMICEMUEXURQ LQ FHWBIQ FILFXP WBGFHV IQFGIGIQD 1L \KH %OQN SURSRVHV VR P DNH D FDSMIGEMMEXIRQ Z KHQ MERHY QRWP HHWAHWBIO FDSMBOHTXILHP HOW
RUZ L@CRAER VR DV D UVX®R WH SURSRVHG FDSMIOEMUEXURQ RUFHWBIO GHWGFRP H UHTXILHP HON ,Q DAEMRQ \KH %OQN P XVAWIGB! D SURUZ UMHQ QRIFH R D
SOQHG RUGHFOUHG AYIGHQG RURKHUGMUEXURQ Z W \WH ) HGHUDGS HVHYH 9RDUG 7KH ) HGHUDGS HVHUYH 9RDUG RUWH 2 && P D\ REMPVWR D FDSMICGMUEX\WIRQ
1L DP RQ RKHUMQIV L WH%DQNLY RUDV D UHVXOR VXFK GMMEXWIRQ Z RXG EH XQGHUFDSAB HG WU QUEDQW® XQGHUFDSMIQ HG RUFUMFD@ XQGHUFDSABM) HG
(L \KH UHI XOMRY KDYH VDIHW DQG VRXQEIHW FROFHUOV RU 1L WH GMBEX\IRQ YIRDMMY D SURKIEIMRQ LQ D AINAM UHIXOMRQ DI UHHP HWEHE HHQ XV DQG \WH 2 &&
RUD FRQAMRQ [P SRVHG RQ XV 1Q DQ DSSTIFMRQ RUGRWAH DSSIRYHG B\ \WH 2 &&  $ GAMRQDAHURMRQY RQ GLYIGHQGY DSSO 1L \WH %DQN IDIO \WH 4 7/ \MAW
GHVFUEHGEHBZ XQGHUP2 $ PV

7KH) ' ,$ DOR SURKIEIW DG GHSRVARY [QAMAMRQIURP P DNQJ DQ FDSMICAMMEXUIRQY IGFOGEQ) SD P HWR D AYIGHQG RUSD! Q) DQ P DQDIHP HQWHH R LW
SDUHQMKRTIQ) FRP SDQ 1L \WWH GHSRVMRY LOAMAIRQ Z RX@ WHUHDIMUEH SXQGHUFDSMI) HG | D GHSRVARY LOWMAMRQ IV BMY \KDQ DCHTXDWO FDSMI) HG WP X\WW
SUHSDUH DQG VXEP WD FDSMIOHWRIDMRQ SOQWR W SUP DY 1HGHUDOHI XOVRUIRUDSSURYDO) RUD FDSMICUHVRUDIRQ SDQ R EH DFFHSWWE®! DP RQ) RKHUWIQIV
WH GHSRVMWRY [QAMARQ SDUHQMKRTIQ) FRP SDQ. P XA XDUDQWH \WDVWKH IQAMANRQ Z LOFRP SO Z W \WH FDSMBCHVRIDIRQ SOQ | D GHSRVRY IQAMMRQ DY
R VXEP IMDQ DFFHSVWE®! FDSMICUHWRIMRQ SOQ WA/ WHDWMG DV 1L WY 3L QUEDQ® XQGHUFDSMI) HG ™ $ 3L QUFDQ® XQGHFDSMIQ) HG GHSRMRY IQAMARQ P D\
EH VXEMIPWR D QXP EHUR! UHTXWUHP HOW DQG UAVIMEMRQY IGFOEQ) RUEHY R VHOVXIILELHQAYRICY WRFNR EHFRP H 3DGHTXDWMO FDSABQ HG™ HBIPWD QHZ ERDIG R
QUHARY BHGXFH \RBCDWHW RUFHDVH VINQJ GHSRVW 1URP FRUMVSRQGHQWEDQNY $ SFUMIFDX® XQGHUFDSIMIN) HG IQAMMRQP D EH VXEMPVIR WH DSSRIQN HQAR
D FROUHYDRURUUHFHYHUZ KIEK FRX@ VHORUG XICDW \KH IOAMMRQ

$ PRYIMHYV
8 QGHUWH+RP H2 ZQHYA/ RDQ$PWA+2/$"  WH 2 && UHTXILHV WH YDQN W FRP SO Z W \WH TXDOLHG WUWWBIQGHU RUB4 7/~ \WMWB QCHUWH 4 7/ \MWWKH %OCN LV
UHTXILHG \R P DIQEIQ DWBDWV R IW3SRWRIR DWHW  \RBADWHW GW L VSHALIHG @'XIG DWHW XS \R R WRDOOWHWV L IQBQILEGN IQFAQ]

JRREZIODQG 1L \WWH YDOH R SURSHIV XVHG R FRQGXFPVWEXVIGHW  1Q FHUBIQ 2 TXDOIHG WULWQYHWE HON  SUP DUD UVIGHQIDCP RWD HY DQG HDWG

IQYHVR HOW ICFOEQ) FHIBIQ P RMWDI H EDANHG VHRXUAMEY FUHGWADLG BDQV XGHQNBDQV DQG VP DOEXVIGHW BDQY 1Q DABDWIRICH P RQKV R \KH P RAIHFHOA
P RQK SHURG 7 KH %OQN FXWHQ® P HHW \KDWMAMS VDYIQ)Y DWRFIDMRQ WDWDIE VR P HHWRH 4. 7/ \MNY VXENMPVIR FHUBIQ RSHUDUDY UMMEIRQY DQGP D\ EH

UHTXILHG VR FRQYHWAR D QDMRCDCEDQN FKDUMU S OR 1L WWH %DQN IDIO\R P HHVWKH 4 7/ \MAVG\ QFKLRQ. DVZHADV* ( * ( && DQG* (&), ZRXG QR BQIHUTXDD\

R EH J UDQE DWHUHG XQURY \VDYIQIV DQG BDQKRTIQ) FRP SDQHV



6 DYIQJV DAWRADIRYY IGFOIAQ) WH %DQN DUH VXEMPADY Z HOMR @P MIMRQY RQ WHUGIQAQ DQG IQVHWF HQW  7KHVH @P MIAMRQY IQFOIGH SHIFHQIBIH R DWHY
@ MBMRQY RQ YDURXY WSHY R @DQVWH %DQNP D P DNH ,Q DEGMRQ \WHUH DUH VIP [DUTP MAMRQY RQWH WSHY DG DP RXQW R IQYHWR HOV WH %OQNP D P DNH

,QUXUHG GHSRVARY LOAMAIRYY LQFOIGIQ) WH %OQN DUH VXEMPIR UIEMIRQY XQGHUB HAIRYY  $ DQG %R \WH ) HGHUDCE HVHYH$ FWDV [P SBP HOMG E\

) HGHUDCE HVHYH YRDUG 5 HIXOMRQ:  Z KIFK J RYHUD WDQUDRURQY EHVE HHQ DQ LQUXUHG GHSRVMRY LOAMMRQ DQG DO, DILADWM IQFGEQ) DO HOMY WD \KH
QAR ALHPWRUIQAUHAVWRGIQ) FRP SDQ DQG D CROEDQN VXEMIADY R VXFK DKRTGIQ) FRP SDQ. 5 HAFMRQV IQ6 HAMRQY  $ DQG %R! \WH) HGHWDO

5 HVHYH$ PUDSS® \R BFRYHUHG WDQVDRIRQY VXFK DV H \MQURQV Rl FUHGMWIWXDGRHV R J XDUDQMAY RUDWHVBXUFKDVHY |, Q. J HGHIDOWWHVH UVIMEVRQY UHT XILH WDV
DQ H WOMRQV R FUHGWP DGH B\ WH IQUXUHG GHSRVIVRY IQAMMRQ R DQ DIILIDWM P XMAEH IX@® VHRXUHG Z W TXDO 1Q) FRAMADCDQG \WDVIKH DJ J UHI DWW DP RXQW
R FRYHUHG WDQUDRIRQY L @P WG DVR DO RQHDIMDW R WHOYDON \R R WH %OQNY FDSMIOARFN DQG VXSGV DQG DV\R DAR WH YDQNI DI AW IQ \WH
DIJWUDM W R \WH %DQNI FDSMBOARFN DQG VXLBO ,Q DEGMRQ WDQUDRIRQY EHE HHQ WH %DQN DQG W DILIDWY P XWAEH RQWMUP V DQG FRQGMRQY \WDW
DUH RUIQJRRG DM Z RXG EH RIHIHG B\ \WH %DQN R QRQ DIILIDMG FRP SDQHY LH  DADWP T GBI\

7KH&5$ 1V D IHGHDADZ \WDW HQHID® UHTXIUHY DQ IQUXUHG GHSRVVRY IQAWMIRQ\R IGHQIA \WH FRP P XQUIV IMYHYHV DQG \R P DNH BDQV DQG IQYHWE HOW RIHU
SURGXPW DQG SURYIGH VHYIEHV 1O HDFK FDVH GHMLI GHG R P HHAWKH FUHGWIHHGY R \WHVH FRP P XQUEV 7KH &5 $ DOR UHTXILHY DQ LOMMMROR P DIOBIQ

FRP SUHKHQUYH UFRBV R &5 $ DRIV R GHP ROMDW KRZ WY P HHMQ \WH FUHGVOHHGY RN FRP P XQUIV 7 KHVH UHFRUBY DUH VXEMPAR SHURGE H] DP ICDIRQ
B\ \WH UHVSRQVE®! IHGHIDCEDQNQY DIHQR R WH IOAMAMRQ %DVHG RQWHVH H] DP ICDURQY WH DIHQR DMV WH IQAMAMRY FRP SIDQFH Z W &5 $ DV

32 XWMDIQEAQY ~ 36 DWIDRRY ~ 31 HHGVWR,P SIRYH RUP6 XEBQIDAL RIFRP SIDQFH ™ 7KH &5 $ UHTXILMV WH DIHQR, \R\BINH IQWR DFFRXQAH UHFRUG R DQ LOAMAMRY
QP HHAD \WH FUHGMWOHHGY R \WH HOMH FRP P XQUIV VHIYHG IQFOEQ) BZ DQGP RGHIDM IQFRP H QHUI KERIKRRGY 1O GHWP 1QQ) VXFK UDIY ) DIH R DQ
IQAMARO\R UHFHYH DABDWAD 36 DWWIDRRY * UMY FRX@S LOKIEIMIKH IQAMAMRQ RUW KRTGIQ) FRP SDQ. 1URP XQGHWINGQ) FHUBIQ DRMMAY IGFGGEQ) DFTXIMMRQY
7KHYDONUHFHYHG D &5 $ UV R 32 XWBQEQ) DVR W P RAMWHFHOARS $ H] DP LODIRQ

7KH) ' ,$ SURKIEIW IQVXUHG EDQNV IURP DFFHS\WY EURNHUHG GHSRVIW RURITHUGQ) IQMUHAWIDAY RQDQ. GHSRVIW WL QUEDQU® KLI KHUKDQWH SUHYDITR) UDW 1O \WH
EDQMI QRUP DCP DIN-VIDUHD RUCDUIRCD®  GHSHQGEQI XSRQ Z KHUH WH GHSRVIW DUH VRTFWMG  XQBMY W/ 3Z HOFDSMIQ HG ™~ RUIMI/ 3DGHTXDWO FDSAMQ HG DQG
UHFHYHV D Z DYHUIURP WH) ' ,& $ EDQNWWDWY 2DGHTXDMO FDSMIQ HG DQG \WDWDFFHSW EURNHUHG GHSRVIW XQGEHUD Z DYHUILRP WH) * ,& P D\ QRWBD\ DQ
IQMHWWDM RQDQ. GHSRAWOQH FHWR  EDVV SRIQN RYHUFHWBIO SUHYDIERY P DUNAWIDAY 7 KHUH DUH QR VXFK UMVIMEMRQY XQGHUWH) *,$ RQ D EDQON KDWY
37 HOFDSMIQ HG ™ ) XUKHU 3XQGHUFDSAMIQ) HG IQMMAIRQY DUH VXEMPVWR J URZ W @ MIMRQY $W HAHP EHU WH YN P HWRUH] FHHGHG DODSSTFDEG
UHTXLWHP HOW \R EH GHHP HG Z HOFDSMIQ HG IRUSXUSRVHV R WH) ' ,$ $ Q LODEIONY R DFFHSWEURNHUHG GHSRVIW IQ WH | XWHUH FRXG P DWUDE DGYHWHO P SDRW
RXUIXQEQ) FRW DQG @I XIGW

QFRQUHAIRO Z M \WWH 2 && V' HFHP EHU DSSURYDCR WH %OQNIY DWXP SWRQ R FHUBIQ GHSRVIW DQG UHDAMG MEIQMHY RN 0 HALH DQG DFTXIMMRQ R
FHUBIQ DAHW R 0 HWILH \KH %DQN HOMUHG IQR DQ 2 SHIMZY $J UHHP HOAZ MK \KH 2 &&  \KH 32 SHUDMZY $J UHHP HQW DQG DOR QR D & DSMIG WXUDQFH DQG

/ (TXIGW 0 DIQMDGFHS JUHHP HWZ MK * ( && * ( &), DQG6\ QFKIRQ. WH3&S$/0$” RQ- DQXDUY 7KH P DIMUDOMP VR \WH 2 SHIUD $J UHP HONDQG
WH&$/ 0 $ DUHVXP P DUl HGEHBZ DQG\KH 2 SHIMY $J UHHP HONDQG \WH &$/ 0 $ KDYH EHHQILBIG DV H KIEW VR KLY UHSRW

7KH 2 SHIDDY $JUHHP HQAHTXWWHY DP RQJ RNHUWIQIV WDVWHH 9OQN L P DIQEIQ D RBAUMN EDVHG FDSMIOUMR R DWBDWY ~ D7IHU  UWN EDVHG FDSMIO
(DIRR DWMBDWY  DQGD GIYHIIH MR R DWBDW I P DIQEIQ @' XIG DWHW DWBDMAHTXDOR \WH J BDIMUR! PIORQRU  GD VIFRYHUIIH R \WWH %OQMY/
RSHUDMZY H SHOHY 1L QRWP DWAID@ FKDQIH RUMI QUIEDQU® GHYIDW ILRP D EXVIGHW SOQIRU DQG WDVZ DV VXEP IWHG \R \WH 2 && Z MRXWILAILYIQ)
WH 2 && QRWFH DQG REBIQQ) W VXSHYMVRY CRQ REMAIRY LY P XVIANP HHWAHWBIQ FROGMRQYV R GHFOUH RUSD\ D GYIGHQG IQFOAQ) EHQI 1Q FRP STDQRH Z WK
WH 2 SHDIY $JUHHP HQV Y P DIQEIQD ERDGZ W DWBDWY  IQEHSHQEHQAEUHRARY DQG YL IRUWUHH\ HDLY 1P P HADWM® DIVMUWH GDM R \KH 2 SHUDMY

$JUHHP HONVCRADSSROADQ. GHZ. AUHARURUVHQIRUH HRXYH RIEHURUHQIMULQW D P DWUDOMHUYIEHY FROADPVZ 1M DQ DI LIDW Z MRXVBURYIGIQ) SURUCRIFH \R \WH
288&



7KH 2 SHIDIQ $J UHP HASURYIGHY WWDWIL \WWH 2 && GHWUP [QHV \KHUH IV DQ H MY RULP P IQHQWP DWUDCEUHDRK Rt \WH %OQNI REQ DIRQ R P DIQIIQ \WH
UHTXLWHG DP RXQN RN FDSABCRUDNXIGIW RUF ( && * ( &) , DQG6\ GFKURQ DUH @NHO \R EH XCQDE®! R I XQ@KHURED DIRQY XQEHUMH &$/ 0 $ GXH R D P DWIDO
DGYHWH FKDQIH 1QWH IIODGADOFRQAMRQR! * ( && * (&), RUB\ QFKURQ. RUIQ FHBIQ RIWHUFLLFXP ABQRHY \KH %DQN P XWWXEP VR WH 2 && D SOQ IRUKH
VDBI P HJHURUGWROMRQ R \WWH %OQN DQG P XWP SBP HONXFK SO XSRQ REMAIQ) WH 2 && 1 QRO REMPIRO DOG Z UMHQ AUHRIRO R EHI QP SBP HOBMRQ
VXEMPVIR D U KWRQ WH %OQNIV SDWVR FXUH WH EDVV IRUVXFK GUHAIRQZ WO GD\ VR W IMXDQFH  7KH 2 SHIDWY $J UHHP HOADOR SURYIGHY WDWKH 2 &&
P D\ UHTXIWH WH YOQN R LP P HADMO FHDVH H WQAQ) QHZ. RUDGEMRQDCFUHGMXQEHUFHABIQ FLUFXP WWBIGFHY IQFOGIQ) 1L L \KH 2 &:& GHWMUP LOHV WHUH I DQ

H MY RUIP P LOHOWP DWUDCEWHDRK R \WH %DQNI REQI DURQ\R P DIQBIQWH UHTXLUHG DP RXQN RN FDSMBCRUDNXIGW RUF ( && * (&) , DQG6\ GFKURQ. DUH @HD
R EH XQDE®! W IXO@KHURED DURQY XQGHUWH &$/ 0 $ GXH R D P DIMIDCDGYHWH FKDQIH 1Q WH ILCDQAIDOFRQEMROR! * ( && * (&), RUB\QFKIRQ.  IL WH2 &&
GHP V WDWEUHDFK RUFKDQIH @HD \R SRVH DQ P P LOHQWNUHDVR WH [IQDQRIDGFRQGMRQ R WH %OQN DQG 1L VXK EWHDFK RUFKDQI H KDV QRAEHHQ FXUHG RU
UHP HAHG DVWH FDVH P D\ EH ZIWIQILYH GD\ VR UHFHIYIQD Z UMWQ QRIFH IURP \WH 2 &&  7KH 2 SHIDWY $.J UHHP HOAP SRVHV FHABIQ P RQWRUQ) DQG UHSRUMY
REDDIRQY IQFOIGQ) DP RQJ RWHUWIQIY QRMFDMRQ\R WH 2 &.& UHIDUEQ) P DAWIDCRKDQ) HY \R WH ILODQAIDAFRQAMRO R WH UDON * ( && * ( &) , DG

6\ QFKURQ. 7KH 2 SHIDIDY $.J UHHP HOAZ L@UHP DIQ LQ HIHAVIKQIIMWAY \MUP ICDWG 1O Z LMY B\ \WH 2 && \KH %OQN FHDVHV \R EH D IHGHIDOVDYIQ) V DARFIDIRQ RUWH
FRQUXP P DIRQR D P HU HU FRQURIEDMRQ RURWHUEXMIGHW FRP ELCDMRQ IO Z KIFK \WWH %DQN 1V QRAKH UHVXEID) HOMY

7KH&S$/ 0 $ BTXILWV DP R RKHUMQIV WDW ( && * ( &) , DQG6\ GRKIRQ. VKD® L P DNH FDSMIAQIXVIRQY DV UHTXHVMG B\ \KH %DQN VR HQUXUH WDVWKH 9N
UHP DIQV 1Q FRP STDQFH Z W \WH FDSMIOUHTXILHP HON R \WH 2 SHIMQY $JUHHP HOW L SURYIGH VXFK ILQDGQADOVXSSRWDY UHTXHVIMG B\ WH YDQN VR HQUXUH WDVWH
%DQN UHP DIQV 1Q FRP SIDQFH Z I WH @ XIGIW UHTXIUHP HQW R WH 2 SHUDMEY $J UHHP HOADQG LI SURYIGH FHUIBIO LG RUP DUMRQ R WH %DQN DQG \KH 2 & & UHBIYDQW
R \WHUIIGDQADOFRQGMIRQ DQG DEIMW R | XO@KHURED DIRQY XQGHMH &S/ 0 $ © H FXWHQ® H SHRAKDWHH &$/ 0 $1 REQI DURQY Z IOMP ICDW DV \R * ( &&
DQG* ( &), ROFH* ( QR BQIHUFRQIRY WH YDQN DV GHICHG IQWH &$/ 0 $ RUDV RKHZ IMH GHMP IQHGE\ WH 2 && : HH SHPKDVS\ QFKURQ. Z LOFRQIDXH W
EH VXEMPVR WH &$/ 0 $ 9 REQI DURQY DIVMUWH %DQN DQG 6\ GFKURQ. DUH QR BQI HUFRQARDBIG E\ * (

" HSRVIWQVXDQFH

7KH) ' ,$ UHTXILHY WH %OQN R SDv GHSRUVUXUDQRH DWHWP HON * HSRVVKUXUDQRH DWHWP HQN DUH DITHAMG B\ \WH P IQIP XP UHVHUYH UDVIR Z W UHVSHPAR
WH IHGHIDO HSRMWQUXIDQRH) XQG WH® )~ 7KH' RGG) UDQNS PWQFHDVHG\KH P IQP XP UAVHUYH UMIR Z W BAVSHPAR WH' ) R DQG UHP RYHG WH
VIBNARY FDS RQWH UHVHIYH LDUR 7KH) ' ,& VXEVHTXHO® VAMD UVHYH IDMRR DQGP D\ LGFUHDVH \KDWIDMR LQ\KH IXWMUH 8 QGHUWH) ', &V FXUHQAGHSRVW
IQVXUDQFH DWHWP HOAP HNRGREJ\  \WH %DQN IV UHTXLUHG R SDh GHSRMQUXUDGFH DWHWP HOW EDVHG RQ W DYHUDI H FROVURIEDMG \RBCDWHN G\ DYHIDIH
\BQJ LEG! HTXIW DQG YDURXY RKNHUUHIXOWRY IDRARY IQFOGHG IQDQ) * ,& DWHWP HONFRUMFDLG

7KH) " ,$ FUHDVWV D GHSRVMRUSUH HUHGFH UHI P H IRUWH UMVROMRQ R DOIQVXUHG GHSRMRY IQAMMRYY LQFOIGIQ) \WH %N || DO VXK IQAMAMRO LY SDFHG IQR
UHFHYHUYKIS WH) ' & ZIOBD.  RXWR \WH UHP DIQIQ) GHADWHW R \WH | DIBIG IQAMMIRQ DQG RQD VR WH H WQAWR VXK DWHW [ IAMVHEXUAG FUHGMRLY R \KH H \WQA
ROWHUVHRXUN  VHRRQG \WH DGP IQVRDMYH H SHQVHV R WH UHFHYHUKIS \WILG DOGHSRVIW MEIOIHY ERW LOVXUHG DQG XQQUXUHG  IRXUK DQ. RNHUI HGHIDARU

VHQRUELDIA 11 DQ REQ DURQY VXERECDMG \R GHSRVRY RUJ HQHIDAFUHGMRY DQG ILGD@® DO UHP DIQIQ) QHWDWHW AR VKDUHKRGHWY LQ\WDWADSDRWY

7KHYDQNP D EHKHG MEGI B\ WH) ' & IRUDQ. BW IGFXUHG RUUHDVRQDE® H SHAMG\R EH IGFXWHG B\ WH' ) GXH \R \WH GHDX@WR DQRNHUFRP P RQD
FROMRDIG) ' ,& IQUXUHG IOAMMRQ RUIRUDG DWIMBGRH SURYIGHG E\ \WH) ' ,& R DCRNHUFRP P RQD FROMRDIG) ' ,& LOVXUHG IQAMMRQ \WDWY 1Q GDQIHUR
CHDXO\SV BQ DV Z H DH AUHA® RUQAHR® FRMRBGE * ( \WH %DQN Z IQEH FRP P RQD FROMRMIG Z W DQRIKHU) * & LOUXUHG IQAMMRQ * ( & DSMIC/DON
DQ IQEXNDCEDQN FKDUMUHG XQGHUWH OZ VR 8 \BK



&RQVXPHU )LQDQFLDO 6HUYLFHY 5HIXODWLRQ

7KH UHDMRQUKIS EHEHHQ XV DQGRXUS 6 FXVRP HY/ 1V UHI XOWG H WWMQUYHD XQGHUIHGHUIDADQG M FRQUXP HUSURMAIRQ 7 V ) HEHDODZ V IQFOIGH \WH 700K
IQ/ HQAQY $ PWWH ( TXDCE UHAVE SSRUMQWS PW+ 2/ $ WH ) DIUG UHAVE HSRWMG) $PWAKH3) &5$° \WH* WDP P / HDFK %@BA $PWWH* / %" WH&S$5' $FW
DQGWH' RGG ) WDQNS$ FW7 KHVH DQG RKHUIHGHIDADZ V DP RQY RKHUKIQIV UHTXILH GMVFEVXUHY R WH FRANR FUHAWSURYIGH VXEVABQIYH FRQUXP HUWI KW
SURKIEMEVFUP [COVRQ 1Q FUHGMADQUDRIRQY  UHI XOM WH XVH Rl FUHGWIHSRIWAGI RIP DURQ SURYIGH ILQDQADCBUWYDR SURMAURQY UHTXILH VDIH DQG VRXQG EDGNGQ)
RSHUDMRQY  SURKIEMXQI DIU GHFHS\YH DQG DEXMYH SUDPUFHY  UMUEWRXUDELDIV AR UDIVH LOMHMAIDMY  DQG VXEMPAXY R VXEVBQUIDOHI XOWRY RYHWAT KW6 \BAM
DQG LQVRP HFDVHY @FDADZ Y DOR P D\ UHI XOW WH UHDMRQUKLS EHEHHQ XV DQGRXUS 6 FXVIRP HWY LQWWHVH DUHDV DV Z HODV IQWH DUHDV R FRIFRQ
SUDPWEHY DQGP D SURYIGH RIHUDGEMRCDOFRQVXP HUSURMAIRQY 0 RUHRYHU Z HDQGRXUS 6 VXEVIGIDUHY DUH VXEMPR \WH 6 HYIEHP HP EHWY & LYICE HIM $ FW
Z KIFK SURMAN SHYRQV FDXIG \R DARYH P OB VHYIEH DQG WHUGHSHQGHQW IURP XQGXH KDUBVKIS UMVXEQY [URP \KHUP LOMY VHYIEH 7KH 6 HYIEHP HP EHWY/
&IMICE HIH $ PWDSSOHY \R DOGHEW IGFXUHG SURUR \WH FRP P HGFHP HOAR! DRIYH GOV IQFOIAQ) FUHAWADLG DQG RKHURSHQ HOG GHEWDQG @ W WH DP RXQIR

IQMHMMOQFGEQ) VHYEH DQG UHQHZ DAFKDU HV DQG DQ. RWHUIHHY RUFKDU HY - RKEHUKWDQ ERCD 11GH IQUXUDGFH  WDWA/ UHDWMG R \WH REQ) DUIRQ RUCDELDW

9 IRDMRQV RN DSSTFDE®! FRQVXP HUSURMAURQ OZ V FDQ UHVXENQ VLI QUEDQASRMMDOIDELDNY [URP - O DURQ EURXI KVWE\ FXVRP HY IGFOEQ) DRMDOGDP DIHV
UHMIMAIRQ DQG DARUDH VTTHHY ) HGHDCEDCNQ) UHIX@VRY DV Z HODV \ABAM DWRUH, V J HOHUDCDQG REHUMIBMM DQG GFDAFRQVXP HUSURMAMRQ DI HGFAHY DOR P Dy
VHHNR HQIRUFH FRQUXP HUSURIMAIRQ UHTXILHP HQW DQG REBIQ WHVH DQG RHUUP HAHY IQFOEQU AYICP RQH SHQD@AV DQG 1QHY

7KH&S$5' $PWZDVHDRMGIQ DQG P RWR! \WH UHTXIUHP HQN EHFDP H HIHRIYH [Q 7KH&S$5" $PWP DGH QXP HURXV DP HQEP HQW \R \WH 70K 1Q

/ HQAQI $ PWUHTXILIQY XV ViR P DNH VL QUEDQAFKDQIHV W P DQ. Rl RXUEXVIGHW SUDRIFHY IQFOGQ) P DINAG) XQGHZ UMY SUFIQ) DQGEIY 7KH&$5' $PW/
UHVIMEVRQY RQ RXUDELDN R IQFUHDVH IQMIMADMY RQ H MY EDDGRHV R UHVSRQG R P DINHWARQAMRQY DQG FUHAWIMN XEIP DIMO @P W RXUDEION \R H] \MQG
FUHGWR QHZ FXMRP HY DQG SURYIGH DEAMRGDCFUHGIVIR FXUHQWEXWARP HY 2 WHUE S5 $ PWHINEMIRQY VXFK DV @P MAMRQY RQ OW IHHY KDYH UHVXEMG DQG Z IO
FROIOXH R UHVXENG UHGXFHG LOMBMAGFRP H DQG BDQ |HH IGFRP H

7KH) &5 $ UHI XOWV WH %DQNIV DQG RXUXVH RN FUHGMIHSRY DQG WH USR] R IQIRUP DIRQ VR FUHGWIHSRWGY DIHQRHY DQG DOR SWRYIGHY D BQEDIE [RU
GIQCEHY \R VKDUH I RUP DIRQ Z W DI LI DQG FHABIQ \KILG S DQG VR SURYICH 1P RIHY R FUHGMWR FRQVXP HY 7KH) &5 $ DOR SOFHV [XUMHUBMMERQY
RQWH XVH R LQIRUP DMRQ VKDUHG EHE HHQ DI DM [RUP DUN-MQI SXUBRVHV UATXILHV \WH SUIRVIMIRQ Rl GVFBVXUHV \R FRQUXP HWY Z KHQ UMN EDVHG SUFIQ) LV XVHG

1Q D FUHAWEHRIMRQ DQG UHTXILAV VDIHI XDUBY \R KHS SIRMPWERQUXP HY IURP LGHQMY \KHIW

8QGEHU+2/$ WH %DQN LYV SURKIEMWYG IURP HQIDJIIQ) 1Q FHUMIQ WIQI RUUHASURAW DUDQI HP HQW Z W IW PXMBP HY ,Q JHQHIDOWH %OQN P D CRWH \WMQG FUHAW
GDVH RUVHOBURSHWY RUIXWIVK DQ VHYIERV RUILE RUYDY \WH FROVGHUDIRQ | RAMHVH RQ \WH FRQAMRQ \WDW L \WH PXRP HUREWIIQ RUSURYIGH VRP H DGEAMRQDO
FUHAWSURSHW RUVHYIERV IURP - RUMR WH DN RUG \ GFKURQ RUWHUVXEMADURVY RU 1L \WH FXWRP HUP D' QRAREWIQ VRP H RKHUFUHAWSIRSHW RUVHYIERV
IURP D FRP SHWMRU H FHSWQ HDFK FDVH \R WH H \WQAHDVRQDE®! FRQAMIRQY DUH 1P SRVHG R DWXUH \WH VRXQGEQHW R \WWH FUHAWH \WQGHG & HIBLQ DUDQI HP HOW
DUH SH»P MME®! ) RUH DP S&If WH %DQNP D\ RIIHUP RUH IDYRWIDE®!H \MUP V 1L D FXWRP HUREMBIQV \&Z R RUP RUH \WDGMRCDAEDQN SURGXFW



7KH' XUEIQ$ P HQGP HOAQWH' RGG ) WDQNS PABHTXILMY WH ) HEHUDGS HVHLYH %RDLG R SURP XO DWW FHUBIQ LXBN UHDWMG \R GHEMADQVDRIRQ LOMIFKDQIH IHHY 2 Q
-XCH WH ) HGHUDCS HVHYH 9ROUS DERSWMG D [IQDOX®! Z M BAVSHPWR WH' - XUELQ$ P HQGP HOWH I HAYH RQ 2 RREHU ZKIEK DP R RKHMKIQIV
HWBEQKHG D U XOWRY FDS IRUP DQ. WSHY Rl GHEMIQMURKDQI H WDQVDRURQY \WDWY QR P RIHWDQ  FHQW SOV IYH EDVIY SRQN R \WH YDOH R WH WDQVDRUIRQ
7KH) HEHIDGS HVHYH %RDUBTY WX®I DOR DABZ V D GHEIWFDIG IMXHUWR UFRYHU. SHUMDQVDRUIRQ | RUILUDXG SUHYHQURQ SXUSRVHY LL \KH MXHUFRP STHV Z W FHABIO
1UDXG UHDAMG UHTXILHP HON |, Q DCGMRQ WH LX®! SURKIEIW \WH [P SRUMRQ R UMAIEMIRQY RQ D P HIFKDQW DEIDW VR GIUHPVWH LRI R HBPRARQE GHEMIRDQVDRIRQY
RYHUD GHVIZ RUN IRUZ KIEK \KH MVXHUKDV HQDEBIG SRFHWQ) 7 KHVH XBNV Z HUH FKDGIQIHG B\ UAVBIBLY FOIP Q) \WDVWRH LOMUFKDQI H [ HH DQG QHERINGRQ

H FOMYWY SURYIMIRQV R \WWH LX®! DUH DUEMDY  FDSUFLRXY DQDEXVH Rl GVFUAIRQ DQG RNHLZ [VH QRAQ DFFRUEDQRH Z W \WH ©Z. 7KH ) HEHUDGS HVHYH %RDLBY
UHIXOMRQZ DV XSKHG E\ WHS 6 &RXWWR $SSHDY IRUWH' & &WUFXIWRQO DUK 7KH FRXWNR DSSHDW |RXQG WDVWH ) HGHUDGS HVHYH %RDUGY 11QDO
(X®! Z DV EDVHG RQ D UHDVRCDE®! IQMSUHBMRO R WH' RGG ) IDQN$ PW7 KH FRXWR DSSHD UHP DQGHG WH FDVH WR \WWH BZ HUFRXUWRUIXUHUSURFHHAIQIV
FROWMMQAZ W W RSIQIRQ DQG WRVH BZ HUFRXWBURFHHGQV D RJRQ) 7KH BABIGLY SHIMRQHGWH S 6 6 XSUHP H & RXWRUD BMEZ. R \WH GHRMRQR! \WH
FRXWR DSSHDO' Z KIFK SHIMRQ Z DV GHQHG RQ - DQXDUY

7KH' REG) IDON$ PAHMEBEQKHG \WH &) 3% Z KIEK UHI XOWA FRQVXP HUILCDQRDCBURGXPW DQG VHYIEHY DQG FHMIQ ILCDGADOMYIERY SIRYIGHY 7KH &) 3%V
DXWRUJ HG VR SUHYHQWXQI DIU GHPHSWYH RUDEXVYH DFW RUSUDRIFHY DQG HQUXUH FROUMMQWHQIRUFHP HQAR! @Z V VR WDVWDTFRQUXP HY KDYH DFFHW \R P DUNHW
IRUFRQVXP HUILGDGFIDCBURGXFW DQG VHYIEHY \WDVWDUH | DU WDQUSDUHQADQG FRP SHIMYH 7KH &) 396 KDV IXBP DNQJ DQG IQMBUAIYH DXWRUMN XQGHUWH' RGG

) IDQNS$ PWDQG RIHUIHGHIDCFRQUXP HUIICDQRDOMHYIEHY OZ V' DV Z HODV EURDG VXSHYIVRY  H] DP IQDMRQ DQG HIRUFHP HOADXWWRUAY RYHUOU H SURYIGHY R
FRQUXP HUIIGDGAIDCBURGXFW DQG VHUYIEHY VXK DV XV ,Q DGGMIRQ WH &) 3 %KDV DQ RQIH FRP SDIQAA WP \WDVWDXBZ V FRQVXP HY \R & FRP SDIQN Z W
UHVSHPVAR YDURXY FRQVXP HUILODQFH SURGXFW LQFOGEQ) WH SURGXFW Z HRIHU 7KH VA WMP FRXG IR IXWMUH DI HQR GHAMIRQY Z WK UHVSHPVAR UHI XOARY
HQIRUFHP HQWRUH] DP ICDVRQ IRFXV 7 KHUH FRQIDXHV VR EH XQFHUBIQW DV \R KRZ WH &) 3 94/ DM LHV DQG SURIME Z LOKDYH DQ IP SDRWRQ RXUEXVIGHWHY DQG
RXUUHVXOV Rt RSHIMRQY JRQJ IRZ DU $ GMRXJ K Z H KDYH EHHQ VXEMFVIR YDURXY P DAY Z W \WH &) 3% DV GAVFUEHG EHBZ  QHWHUWH &RP SDQ QRUKH
%DQN KDV KDG IW ILWMWFRP SUHKHQUYH H DP IQDMRQE\ \WH &) 3% DQG Z H FDQGRWBUHAEWZ KHQ VXK H DP LODWRQ Z LORFFXURUZ KDWKH UVXEOV Z IGEH 6 HH 3,\WP
$ 5IWN) DRRYZ 5 M5 HOMD WR 5 HIXOMRQ 7 KH &RQVXP HU) LODGFIDCS URMAIRQ 96XUHDX L D QHZ. DIHQR DQG WHUH FRQIDXHV VR EH XQFHUBIQW DV \R KRZ
\WH DU HQR 1 DRURQY Z L@IP SDPWRXUBXMGHW WH DI HGR I DRIRQY KDYH KDG DQG P D FRQIXH R KDYH DQ DGYHWH [P SDPWRQ RXUEXVIGHW *

Q-XO WH &) 3 % IMXHG DQ LQGXAN EXCMD UHI DUEQ) P DINMG SUDRIFHY Z 1M UHVSHPVR FUHGWADLG DGG RQ SURGXFW IGFOGQ) GHEWFDGRHIMRQ
SURGXPN 7 KH %DQN KDV P DGH D QXP EHUR FKDQIHV IQFOIGIQ) FKDQJ HV 1Q UHVSRQVH VR \KH &) 3% EXEBMG Z WY UHVSHPVR W P DUN-MQY DQG VDBI R GHEW
FDQPHMMRQ SURGXFW R FUHGIWADLE FXWRP HY IQFOIGQ) FHDVIQ) DOMBMVDBN R VXFK SURGXFW DQG \WH %DQN KDV DOR HKDQRHG WH GVFEVXUHY DWRFIDMG
Z W W Z HEVAM VDBV Rl VXK SURGXFW 6HH3 WP $ 5 1VN) DRRYZ 5 IVNV 5 HOMI R 2 XUYSMQHW2 / M DURQ UHI XOVRY DRIRQY DQG FRP SIDGFH MXHV

FRXG VXEMPKV VR VL QUEDQVGHY SHQDEIY MGI P HOV UHP HADWRQ FRWN DQG RUUHTXILHP HQW UHVXEIDY 1Q IQFUHDVHG H SHOMHY

Q2PREHU  WH&) 3%SXEQKHG W [IMEIHQQDOHSRWWHYILZ IQ) \WH 1P SDPVWR \WH &$5 ' $ PWRQWWH FRQUXP HUFUHGWDUG P DUNHW, Q WH UHSRWWKH &) 3%
(GHQMHG SUDPUFEHY \WDWP Dy Z DUDQAXUKHUMAOMD. B\ IWIQFOIAQ) DAG RQ SURGXPW VXK DV GHEVBLRMAURQ ICHQMY WHWBLRMAURQ FUHAVWFRUH P RQURUQ)
DQG RNHUSURGXFW WWDWDUH VXSSBP HQBWY R \WH H WOURQ R FUHAW FDUBY \WDWAKDL H VXEVBQIDADSSTFDMRQ | HHY  DQG GH HUWHG IQMUHVARIHY DQG SURGXFW
Z KIFK FRX@ IQFOGH RXUSURP RIRQDAIQDQAQ) SURGXFW 7 KH UHSRUWWXWKHUIGHQMHG FRQFHUDY UHI DUEQ) WH DGHTXDR R RQEDH GVFBVXUHY DV Z HODV R \KH
QVFEVXUHY DWRFIDMG Z W UHZ DUBY SURGXFW DQG JUDFH SHURGY 6 HSDUDIM® \WH &) 391 DOR VXG 1Q) SUH GVSXW DUEMDMRQ FOXVHY DQG RXUDN DIRQ

H SRVXUH FRX@ LQPUHDVH LL \KH &) 3 % H HIAVHY IW DX\KRUM \R @ IWRUEDQ SUH GVSXWM DUEMIMRQ FOXVHY



2Q" HHPEHU Z HHOMUHG IQR D FROHOMREHUZ W \KH &) 3% UHOME) \R RXUEDHE UHAVBOMRP  WH? &) 3%&RQVMHQMR WBHU  Z KIEK UHTXILHV
XV\RSD\ XS\R P IGRQW FXVRP HY R SURYIGH DEGMRCDOADIQIQ) DQG P RQWRUQY R RXUS DUHE UHGVBDIEHY R LQFOGH SURYIVIRQY 1Q DI UHHP HOW Z WK RXU
& DUHE UHGVBEDIEHY SURKIEIMQY FKDLI HV IRUFHWBIQ VHYEHY QRW HWIHQGHUHG \R P DNH FKDQJ HV R FHUBIQ FROVXP HUGIVFBVXUHAY  DSSTFDMRQ SURFHGXUHY DG
SURFHGXUHV IRUBMVROMRQ R FXVRP HUFRP SOIQN  DQG VR \MUP LDV & DUHS. UHGVSDIEHWY \WDVWKDYH FKDL HEDFN UDW [Q H FHW RN FHUBIQWUHVKRGY 6 RP H R \WH
FKDQI HV BHTXIWHG E\ \WH &) 3%&RQVHQVZ EHUDUH VP LOUMR UHTXILHP HQW 1Q DQ DWXUDQRH Rl GVFRQIDXDURQ WDV H HQMUHG Z W \KHS$ WRWGH * HQHDO

IRUNH 6\ R 1 HZ <RINRQ- XCH WH3SWXWDQFH  © H EHOHYH WH %OQN LV 1Q VXEBQIDGFRP STDQRH Z M WH P DIWMUDCEXVIGHW SUDRUFH FKDQI HV
UHTXUWHG B\ \WH &) 3%&ROMHQAR LEHUDQG \WHS WXUDQFH VXEMPWR RQJRIQ) UHSRMD) REQ DWRQY DQG Z IFRP SGMM \WH DAGMRCDCBURYIGHUMDIQQ) B\ \WH
IRXUIK TXDUMUR ,Q DEGMRQ R WH FRAV R UHP HAIDUIRQ Z KIFK Z HH GRWP DMIDA RUKH $ WXUDQRH DQG Z LOEH XS \R P 1GRQ |IRUKH &) 3%

&RQMHQ2 GHU WH &RP SDQ Z I@IGFXURGH WP HFRAWW R DSSUR[ P DMD P L@RQ\R [P SBP HQAKHVH FKDQIHV DQG HIP DMV RQJRIQ) DQQXDAFRAV R

DSSWR IPDMD P IARQ $GKRXJIK Z H FRQIXH \R DFYHO P RQWRUDQG DWHW \WH [P SDPWRQ RXUS: DUHS. BHGVBURI UDP R \KH FKDQUHV UHTXWHG B\ \WH

&) 3%&RQHQR WBHUDQG\WHS WXIDQFH VRP HR! Z KIEK KDYH RQD BFHQ® EHHO P SBP HOMG  IQFIGIQ) WH [P SDRWRQ SURIUDP XVDJH DV SURYIGHWY EHFRP H
DFFCP DG R \WH UHTXIUHG FKDQIHV' Z H GR QRAEHDHYH \WDVWKH &) 3%&ROHOR LEHURUWH $WXUDGRH Z LGKDYH D P DWUDAP SDPWRO RXUBVXOV R
RSHIMRQV JRQJ IRZDG 6HH3 WP $ 5IVN) DRRYZ 5 IMNV5 HDMRQWR 5 HIXOMRQ  &KDQJIHV R RXUP HIKRGY R RIHUQY RXUS DUHS. UHAVBURGXFW FRXG

P DMUD® (P SDPWRSHUMZ) UHVXV

2Q-XH ZHHOMUHG QR D FROHOREHUZ N WHE) 3% WH? &) 3%&RHUR BH) WDWHTXILIV XV\R BHXQG P IGRQWR FDUGKRGHY Z KR
HQURGIG [Q D GHEWFDQFHIMRQ SURGKPWRYHUWH WIBISKRQH IURP - DQXDU R 2 AREHU P LGRQR! Z KIEK Z DV UHXQGEHG SURUR \KH &) 3%
&RQMHQR \BHU SD\ FLYICP RQH SHDWHV Rl P LGRQ DQG [P SBP HOAD FRP SIDQFH SOQ UHDWIG VR WH VDBI R 3DAG RY SURGXPW R WH H) WQARH %N
UHVIBW \MBMVDBN R VXFK SURGKFW Z KIEK Z HIH GVFRQIXHG Q2 PREHU

,Q DEGEMRQ R BAVROLQ) \WH &) 3 % FRQFHOV UHJ DUEQ) RXUGHEWFDQFHIMRQ VDB SUDPWFHY \KH &) 3%&RQMHQR LEHUUHVROHG DQ XQUHDWG M/XH \KDW
DURVH IURP WH 9DQMIV VHO IGHOMHG RP MRQ R FHUIIQ 6 SDQVK VSHDNIQI FXMRP HWY DQG FXWVRP HY BMAQ) 1Q3 XHWR 5 IFR [URP TR RIHY WDVWZ HUH P DGH \R
FHUBIQ GHEITXHONRXARP HY © H GVFRYHUHG WLV M/XH \WURXI K DQ DXAWR RXUFREIFIRQ RSHIMRQY 1Q UHSRUIMG VW \WWH &) 3% DQG LQMDWMG D YROQBY
UHP HADWRQ SURIWDP  Z KIEK UHVXAMGIQ SD\ P HQN' EDDIQRH FUHGW DQG EDDQRH Z DIYHW R P IGRQ 7KH &) 3% FRQGXAMG D UHYILZ R \WH FRBIRQ RIHU
RP WMRQV DQG DR UHHUWHG \WH P DWHURWH' 2 - Z KIEK FRP P HQFHG DQ LOYHWM DURQLQ0 DUFK $VINH VDP H\P H Z H HOMUHG IR \WH &) 3%
& RQMHQMR WBHU Z H HOMUHG LOR D FROMHOARGHUZ MW\KH' 2 - WH 3 ' 2 - &RQHOAR BHU DG \RI HWHUZ W \KH &) 3%&RHMR LGHU WH?
&RQHQMR \BHY \R VHWEI D FRP SDIQMGBIGE, WH' 2 - RQ- XCH LQ\KH 8 QMG 6 \BAMY ' AP RXWRUWH' DMUPWR 8 \DK DBBULQ) FOIP V XQEHUWH
( TXDGR WAV SSRUNQIW $ PWHDWMG \R RXUFRBIFIRQY RIHURP MARQY 7KH " 2 - &RQHAR LEHULY VXEMPWR FRXWDSSURYDOZ KIFK Z DV UHPHYHG RQ- XCH
7KH " 2 - &RQHR EHUY VIP LOUWR \KH &) 3%&RQMHQR LEHUDQG GRHV QRWP SRVH DQ. DEGAMRCDAMTXILHP HON RQXV 7KH
& RQMHQMR LEHY BHTXILH XV VR FRP S RXUUHP HEDWRQ SIRIWDP B\ SURYIGQ) DEGMRGDCED: P HONV EDDGFH FUHGW DQGGEDDQFHZDIYHW R P IGIRQDQG\R
XSCDW RXUFUHGVEXUHDX UHSRUY UHDMEY \R WH DIl HPWMG DFFRXQN |, Q\KH |RXUW TXDUMUR ZH GHMUP IQHG WDWRXUUHP HADIRQ SURIWDP Z IQUHTXILH XV \R
SRVIGHDSSUR P DAMD P COIRQ LQ DEGMRQDAMP HADIRQ DSSUR P DAMD P IARQR! Z KIFK FRMNV R EDDGFH FUHGW DQG Z DLYHWY \R SUHYIRXVD FKDUHG Rl
DFFRXQN 2 | \KH DSSUR] [P DO P LORQ IQRBAFRQVXP HUUHP HADURY IQFOIGIQ) \WH P LORQ FRP SGMIG SURUIR \KH & RQUHQV2 LBHY DQG\KH
P LORQ WDWHP DIQV R EH FRP SBMG  DSSWR LP DIMO P IGIRQ FROWW Rl EDDQFH FUHGW DQG Z DIYHWY \R SUHYIRXM® FKDU HG Rl DFFRXQV ,Q DEGMRQR
FRQUXP HUUHP HEDURQ WH & ROMHQMR LEHY BHTXILH XV \R 1P SBP HWD IDIUGIQEQ) FRP SIDQFH SOQ LGFOAQ) IDIUGIQEQ) UHYIHZ V DXEW DQG WDIQIQ
ZKIEK Z 1@LQ SDWEH VDIMIIHG B\ RXUH MIZY FRP SIQFH SIRFHWHY $ GRRXIK Z H GR GRAEHTHYH \KDVWKH & ROHQR LEHY WHP VHOHV Z GKDYH D P DIMUDO
DGYHYH HIHPARQ UAVXOV Rl RSHUIDWRQY JRIQ) IRZ DG Z H FDQQRWEH VXUH Z KHWHUWH VWP HOWZ IOKDYH DQ DGYHWH P SDPWRQ RXULHSXWBMRQ RUZ KHMHUDQ:
VIP LOUDRIRQY Z IQEH EURXI KVE\ \ABAM DAVRLDH V J HGHIDCRURKHY DR Z KIEK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ XV



*(&&Y 5HIXODWRU\ 6WDWXV

* (&& IV D UHI XOWG VDYIQ)V DQG BDQ KRTIQ) FRP SDQ. DQG WHUHRUH IV VXEMPWIR DOR! \KH U XOWRY REQI DURQV \R Z KIEK Z H DUH VXEMPWS QIDNH* ( 6/ +&
* HHIMDIRY * ( && W BHIXOWY REQIDURQY DV D VDYIQIV DQG BOQKRTIQ) FRP SDQ P Dy IRUBHDVRQY UHDAMG RUXQUADAMG R XV P DWUD@ DQG DGYHWHD
DIHAXY IQFOIGQ) UMWY RXUDELDY VR IQUDM SDv AYIGHQGY RUUHSXUFKDVH VRN RUFRQICXH YDURXY EXVIGHW DRI RUSUDRWFHY

$VDQREDCNG,) , * ( && LV VXEMPWR HCKDQRHG SIXGHQWDOABQEDUEY XQEHUKH' RGG) UDQNS$ PWDQG UHI XOMRQ B\ WH ) HGHUDGS HVHUYH 9RDLG 1 RQEDQN

6,) .V VXFK DV* ( && FXUWHQ® DUH VXEMPAR VRP H EXWRWOR \WH HQKDGFHG SIXGHQIDOABQEDGY XQEHUWH' RGG ) IDQNS$ PWVXFK DV UHVROMRQ SOQQQ)
7KH) HGHUDGS HVHYH YRDUG KDV DOR SURSRVHG W DSS® RKHUHCKDQRHG SIXGHQWDOABQEDUEY R * ( && B\ RGHU | DERSWG DV SIRSRVHG \WHVH ABQEDUGY DUH
H SHAMG W LQFOIGH DP RQJ RHUWIQIV HQKDQPHG ERDUG DQG UMNJ RYHUIDQRH - HQKDQRHG FDSMICDQG @ XIGW GIYHY FRP STDQRH Z 1MW FDSMICSOQQQ) DQG
VWHW MY UHTXIUHP HQW DQG P DUNHVMUP V UHTXILHP HOW [RUIQMUIFRP SDQ WDQVDRURQY $ GKRXJ K WH HOKDQPHG SIXGHQUIDOARQEDUGY FXWHQ® DSSTFDEG! \R
* (&& QW FDSDFW DV D QRQEEDQN6,) , GR QRKDYH \WH HIHPWR! [P SRVIQ) GUHPWIHI XOAVRY RED DMRQY RQ XV Z H FDQQRWEH FHUNIQ WDVWABQEDLGY [P SRVHG IQ
WH [XWMUH B\ \WH ) HGHUDCE HVHUYH %RDLG RQ* ( && DV D QRQEDQNS,) , Z I@CRWKDYH WH HIHAWR QUHA® RUIQALHA (P SRVQ) REQI DIRQY RUVIMEVRQY RQXV VR
®Q DVZHDHFRMRGGE * ( && IRUEDONUHIXOWRY SXBRVHY 6HHI WP $ 5IVN) DARYA 5 MV5 HOMGQ) W5 HIXOMRGE $V @Q DV Z H DUIH FRWRGIG E\

* (&& IRUEDQNUHIXOWRY SXBRVHY UHI XOMRQ DQG VXSHYIMRQR! * ( && FRX@ DGYHWHO DIIHPAKY

BULYDF\

: H DOQI Z MW \WH %DQN DUH VXEMPVIR YDURXY SUYDR  LQIRUP DURQ VHRXUMY DQG CDVB SIRMAIRQ OZ V' IGFGGEQ) WHTXILHP HON FROFHWQIQ) VHRXUMY EWHDFK
CQRMEDWRQ ) RUH[ DP SBI [Q\WH 8 QUG 6 \BMMY FHUBIQ R RXUEXVIGHWHY DUH VXEMPWR \WH * / %5 DQG LP SBP HQIY UHIXOMRQY DQG IXICDFH $P RQY RINHU
WIQIV WH* /% L 1P SRVHV FHUBIQ @ MMRQY RQ\WH DEIOW R 1ILODGFIDAQAMAMRQY R VKDUH FRQVXP HIAIGRGBXETE SHYRQDAGQ RUP DMRQ Z W QRCDIIIDWG \WILG
SDUHV I UHTXLUHY \WDWICDQRDAQAWMANROY SURYIGH FHWBIQ GVFBVXUHY VR FRQUXP HY DERXVNHUIQRUP DUIRQ FRIBFIRQ VKDUQ) DQG VHEXUMY SUDRWFHY DG
DIRWGY FXVARP HW \WWH U KV SRSWRXWR WH IOAMMRQY GVFEVXUH RN WHUSHYRQDALCDGADAQ RIP DURQ R CRQDINLIDWMG \WILG SDUAY  Z W FHUBIO H] FHSWRQY
DQG 1L UHTXIUHV ICDGADAQAMMRQY \R GHYHBS [P SBP HOADQG P DIQEIQ D Z UMMQ FRP SUHKHQUYH LQIRUP DUMRQ VHEXUMY SURIUDP FRQBIQIQ) VDIHI XDUGY \WDWDUH
DSSURSUDWM Vi WH I LODQRDAQWMAMRN V] H DQG FRP SEI IW WH QDVMUH DQG VFRSH R \WH ILCDGFIDAQAMMRGIY DR DQG WH VHQAMW Rl FXMRP HU

IQIRUP DMRQ SURFHWHG B\ WH [IQDQRIDAQVMAIRQ DV Z HODV SOQV | RUBHVSRQEQ) W GDVB VHRXUM EBDRKHY ) HGHDCDQG VAW ©Z V DOR WHTXILH XV VR UVSRQG
DSSURSUDMO \R GDVB VHEXUW EUHDFKHY : H DRQJ Z M \WH %OQN KDYH D SURIUDP R FRP SO Z W DSSTFDE®! SUYDR Q1 RUP DMRQ VHRXUMY DQG GDVY SIRIMAIRO
UHTXWHP HOW [P SRVHG B\ IHGHIDOWBMW DQG IRMIQ@ZV IGFOGAQ) WH* / %6 6HHDOR\WMP  $ 51UN) DRRYZ 5 IVNV5 HOMD) \R 5 HIXOMRG 5 HIXOMRQY
UHOMQY \R SUYDR\  IGIRUP DMIRQ VHEXUMY DQG GOV SURMPIRQ FRX@S LQFUHDVH RXUFRW DIHPVWRUTP IWKRZ. Z H FRIPADQG XVH SHYRCDAQIRUP DIRQ DQG DGYHYHD
DIHPARXUEXVIGHWY RSSRUMQIMIY *

*( 7JUDQVIHU Rl 8QUHODWHG %DQN

$V SDWR \WH 6 HSDUDMRQ DWXP 1Q) W DFFRP SOKHG E\ \WH 6 SDARI * (- LOMQGY VR WDQUHURZ GHUKIS R * (- & DSMICVDQN. D EDCGNWDWY DQG Z LOEH
VHSDUDAM [URP DQG XQUHDWG \R 6\ QFKURQ. DQGWH %OCN 1URP RGH R IW VXEMAIDUHY VR DCRIHU * (- KDV LOGEFDWMG \R XV \KDWIERHY QRAEHDHYH WDV WDQUHU
UHTXILHY DQ DSSTIFDMRQ W RUDQ DSSURYDCRUQRQ REMPURQE\ DQ EDQN UHI XOWMRY DXWRIMEAY + RZ HYHU 1L WRVH DX\WRUAMAY GVDI UHH DQG Z HUH VR UHTXWWH DQ
DSSTDMRQ RURKHURSSRUMQY | RUDSSURYDARUGRQ REMPWRQ Z H FDQQRWSUHARWZ KDADRIRQ \WH DX\KRUMEAN P LI KWIBINH RQ VXFK DQ DSSTFDMRQ RUGRWH RUZ KDW
FRQAMRQY RUMMUEMRQY 1L DQ. WH UHI XOWRY P LJKWP SRVH 1Q FRQCHAIRQ Z W DQ. VXFK DRIRQ $Q VIXFK DRIRQ RUDQ. FRQAMRQY RUHVIMEVRQY 1Q FROGHANRY
Z W VXFK DRIRQ FRX@ KDYH D P DMUIDCDGYHWH HIHPWRQ* (1 DELDV R UVBIQ WDWEDQN DQG FRX@ DHHPW (1 Z LGB QHWW VR SURFHHG Z M \KH 6 HSDUDWRQ DV
PXUHQ® SOQRHG



ORQH\ /DXQGHULKQUURYE VW )LQDQFLQJ 3UHYHQWLRQ 3URJUDP

© H P DIQEIQ DQ HOMSUMH Z 1GH SURIUDP  GHVLI QHG \R HQDE®! XV \R FRP SO Z 1\ DODSSTDEG! DQWP RGH OXQGEHUQ) DQG DAMMUIRIM 1IQDQAQ) OZV DQG

UHI XOMRQY LOFOIGIQ) \WH 9DQN 6 HFUHR $PWDQG\WH S 6 3 DWRVS FW7 KLY SURJWDP IQFOIGHY SRIFIHV SURFHGXUAV SURFHMVHY DQG RIMHULQMCDGFRQOURY
GMICHGWR IGHQM P RQURU P DQDJH DQG P 1M DWW WH UMN RN P RQH OXQEHUQ) RUMURIMMCDGAQ) SRVHG B\ RXUSUIRGXFW VHYIEHY FXMRP HY DQG
JHRIUDSKIE @FD®! 7 KHVH FROMRY IGFOGH SURFHGXUHY DQG SURFHWHY R GHMPNDQG UHSRIWXVSIELRXY WDQVDRURQY SHURWP FXVRP HUGXH AW HQAH UMVSRQG W
UHTXHVW IURP ©Z. HQRIFHP HQAVDQG P HAWDOUHFRENHHSIQ) DQG UHSRWG UHTXILHP HOWN UHDAMG \R SDUMEXOUWDQUDRIRQY IQYROIQ) FXWHGA RUP RGHVBLY
IQARKP HQN 7KH SIRIWDP IV FRREICDMG E\ D FRP STDQRH RIILEHU XQGEHU RHY DQ DQQXDAQGHSHQGHWDXGWR DWHW W HIHARYHQHW DQG UHTXILHY WDIQIQ) R
HPSB HHV 6HH3 WP $ 51WN) DRRYZ 5IVNV5 HOMQY W5 HIXOMRQ ) DIUH R FRP SO Z W DQIP RQH OXQGHUQ) DQG DQMMUIRIMP [ICDGAQ) @7 V FRXG

KDYH W QUEDQADGYHYH FRQUHTXHGFHV IRUXV*

6DQFWLRQV 3URJUDPYV

: HKDYH D SRIWDP GHVLI QHG\R FRP SO Z IW DSSTFDE®! HFRQRP [ DQG WDGH VDQRIRQY SUIRIDP V IQFIGIQ) WRVH DGP LOMMUHG DQG HQRIFHGE\ 2) $& 7KHWH
VDQRURQY DUH XVXD@® \BAI HAMG DU DIQANVRUAI Q FRXQUHY WURIMN QM GDMRCDCACDUFRIFY WD IENHLY DQG \WRVH EHIHYHG R EH IQYROHG LQWH SURDHIMRQ R
ZHDSRQV R P DW GHVIKPIRQ 7 KHVH UHI XOMRQY J HOHUDE UHTXIUH HWWHUWH EGFNQ) R DFFRXQIV RURKHUSURSHWY R VSHALLHG HQMAV RUIQEYIGXDY EXVKH
P D\ DOR UHTXILH WWH UHHAPIRO RN FHABIQ WDQVDRIRQY [QYROIQ) VSHALHG HQMEY RUIQEYIGDY : H P DIQEIQ SRTFIHY SURFHGXUHV DQG RKHUIQMEDIFROARY
GMIGHG\R FRP SO Z MW \WHVH VDQRIRQY SURJDP V

6HFWLRQ U 'LVFORVXUH

* ( RXUSDUHQWFRP SDQ IQFOGHG WH IRGRZ IQ) GVFBVXUH SXWXDQAR 6 HAIRY U R WH ([ FKDQUHSPWZ IMIQIW) RP 4 IRUWH WUHH DQG M. P RQRV
HQEHG - XQH

(0 RQH YDQN &] HFK 5 HSXEQF * (0 %&= 1V D IXOVHYIEH BABICEDQN IQ\WH &] HFK 5 HSXEQF DQG D VXEMIGDY R * HGHIDY BN & DSMIC RISRUMRQ

* (0%&= PDQMQVD P IAGRQE@H R FUHAMDQG \WUHH FDVK DFFRXQNIRU' ) * HXWRKH) RUDMWY/ UR D&]HRK FRPSDQ ' ) BXE  Z KIFK SXUFKDVHV
UHFHYDE®N IURP 1P SRWW DQG H SRIW 1O & HQADADQG ( DAMD( XURSH * ) 6XE IVDVWXEVGEDY R * ) ' HXWFKH) RUDVS* D* HPP DQFRP SDQ ' ) 3DIHONV 2 Q
) HELDW ") 3 DUHQAZ DV DGGHG R WH VSHAD® G-I CDWG QDMRQDE DQG EBFNHG SHYRQY 6 1 / MWVR WH 2 IIFHR ) RUHIQ$ WHNV &RQIRO2 ) $&
SXWXDQAR ( 2 7KH DFFRXQN DW ( 0 %&= IRU ) 6XE SUH CDW WY G-V QDMIRQ ) RTRZ IQU WH GHVLI QDURQ * (0 %&= \MUP LCDWMG W UHDMRQUKLS Z W
) BXE : HEHIHYH \WDAKH WDQUDRIRQV Z MK ) 6 XE Z HUH SHIP WIEBI DQG CR (RAWIRD\M 8 6 ©Z

* (0 RQH YDQN &] HFK 5 HSXETF vV QRAWD VXEVIADY R RURSHIDWMGE\ \WH &RP SDQ

/(0 $ 56. )$&7256

7KHIRBZ Q) QVFXWIRQR! UMN IDRRY FROBIQV 3RZ DU BRNQI WIMMP HON ™ DV GVAXWHG Q3 WP 9MGHW  7KHVH UMNIDRRY P D\ EH [P SRUBQAR
XQGHUADQEQ) DQ WIMP HONQ WIV'$ QQXDCS HSRWRQ) RP . RUHOHZ KHM 7 KH IRTRZ QU 1QIRUP DIRQ VKRX@ EH UHDG 1Q FROMGRIRQ Z W 3, \MP

0 DQUHP HOWV' VPXWIRQ DQGS$ CDOMY R ) LQDGADO RQAMRQ DQG5 HVXAWVR! 2 SHDIRYY 0°  $  DQGWH FRQVRIEDWMG [ ICDQRIDOABWMP HQN DQG UHDWG CRWMV
QWP ) LODGQFIDOE \BMP HON DQG 6 XSSBP HQBY ' DW R WIV) RP . 5HSRW

2 XUBXVIGHWHV URXUCHD HFRXQIMUDQG DEGUHW UMY VRP H R Z KIFK Z L@FDXVH RXUIXWUH UHVXEV \R EH GLIHBHQW VRP HIP HV P DIMUDE GlLIHIHQW \WDQZ H
DQIASDM ' IVFXVWIRQ DERXWE SRUBQNRSHIMRCDAUWNY \WDWRXUEXMQHWHY HIFRXQIMUFDQ EH IRXQG IQ WH EXVIGHW GHVFUSWIRQV Q3 WP 96XVIGHW DQG WH
0' $VWARQRWV)RP . 5HSRWUHEZ ZH GHVFIEH FHWIIQ P SRUBQAMDMI IE RSHIMRCDO ! ICDQRDO DQG B DADQG FRP SIQRH UMY 2 XUUHDRIRQY \R
P DWUDOX\MUH GHYHEBSP HQN DV Z HODV RXUFRP SHIMRWATUHDRURQY VR WRVH GHYHBSP HQW Z QDI HPARXUIXMUH UHVXOV



0 DFLIRHFRQRP IF FRQAWRQV FRX@ KDYH D P DWUDCDGYHW/H HITHAARQ RXUEXVIOHW  LHVXAV RI RSHIDWRQV DQG LODQFIDCFRQGMRQ

. H P DRIRHRGRP IF FRQGMRQY KIMRUFD® KDYH DITHAMG RXUBXMCHW  UHVXOV Rl RSHUDMRQY DQG IGDGAIDAFRQGMRQ DQG DUH ONHD \R DIIHPWAHP 1O \KH | XUMUH
&RQUXP HUFRQIGHGAH XQHP SB P HOADQG KRXAMQJ IQAFDRWY DUH DP R WH | DRRWY WDWRIMQ [P SDPWARQVXP HUVSHQAQ) EHKDYIRU 3 RRUHFRQRP [E FRQGMR)Y
UHGXPH WH XVDI H Rl RXUPUHAWADLGY DQG RIFHUILGDGALQ) SURGXRW DQG WH DYHUDI H SXURKDVH DP RXQAR WDQVDRIRQY RQ RXUFUHGWFDLGY DQG WURXJ K RXURKHU
SURGXFW Z KIFK 1QHDFK FDVH  UHGXPHY RXUIQMIAVWDQG HH IGFRP H @ H UHO SUP DU RQ IQMHWDCG IHH IQFRP H VR J HOHUDW RXUGHWHDIQIQIV 2 XUIQMIAWDQG
IHHICFRP HZ DV EIGRQ DQG EIGRQ IRUKH\ HDWY HQGHG' HRHP EHU DG UAVSHAIYHO 3 RRUHFRQRP IF FRQEMIRQY DOR DGYHWHD DIIHAW
\WH DEIOW DQG Z LG GHW Rl PXVIRP HW\R SD\ DP RXQW RZ HG\R XV IGFUHDMQ) GHIRTXHGFIHY EDQNIXSVWMHY FKDUH RIV DQG DERZ DQFHY IRUGDQ ®WHY DQG
GHFUHDMQ) BHFRYHURY ) RUH DP SBI RXURYHU ~ GD\ GHITXHGR UDW DV D SHIFHQBIH R SHURG HQG GDQ UHFHYDE®N Z DV DW HHP EHU U
WH IIQDGADCFUMY FRP SDUHG \R DW HHP EHU DQG RXUIX@\ HDUGHWAKDU H RII UDW Z DV IRUKH\ HDUHQEHG' HAHP EHU

FRP SDUHG\R IRUKH\ HDUHQEHG' HAHP EHU © H EHOHYH WH GHIQTXHQR UDW 1Q RXUSRMRIR LV DVKIMRUED® BZ GIYHY DQG FKDUH Rl DWWV 1Q
RXUSRURIR DUH EDFN VR SUH UHFHWIRQ BIYHY DQGWH ERW P D\ IGFUHDVH DQG DUH @HO \R IGFUHDVH P DMUD® 1L HFRQRP IF FRQGMIRQY GHAMUR DM

: KIB! FHAIIOQ HFRGRP IE FROGMRQY 1QWH 8 QIWMG 6 \BAMY KDYH VKRZ QI QVR! [P SIRYHP HOWHFRQRP [E JURZ W KDV EHHQMBZ DQG XQHYHQ DV FRQVXP HWY FRQIDXH
VR UFRYHUILRP SUHYIRXVD KLIK XQHP S P HOAIDWMY &Z HUKRXAMQ) YDOHY FRQFHUDV DERXVKH BIYHCR 8 6 JRYHUGP HOWGHEWDQG | IVFDADRURQY WDWP D\ EH
\BNHQ W DEGUHW WLV DV Z HODV HFRQRP LE DQG SRONFDCFRQAMRQY LQWH J REDCP DINHW $ SIRBQIHG SHUIRG R BZ HFRQRP IF JURZ \K RUD WL QUIEDQW
GHMIRIDIRQ [Q HIRGRP IE FRQAMRQY Z RX@ ONHD DI HPWARQUXP HUVSHQEQ) GIYHY DQG \WH DELMIV DQG Z LGB GHW R FXWRP HY R SD\ DP RXQW RZ HG\R XV DQG
FRX@ KDYH D P DIMUDADGYHWH HIHAWRQ RXUBXMIGHW UVXOV Rl RSHUIMRQY DQG | QDQRIDAFRQEURQ

0 DFURHFRQRP E FRQGMRQY P D\ DOR FDXVH GHWHDUQIQIV \R IGRWDWM DQG GYHU H IURP H SHABMRQY R VHEX UMY DQDOWV DQG IQYHWRY Z KR P D\ KDYH GlLIHUQY
DWXP SWRQV UHJ DUEQ) \WH LP SDRWR! WHVH FRQGMRQY RQ RXUBXVIGHW DQG KLY P D DGYHWHO LP SDPWRXUIREN SUEH

2 XUUHVXGV Rl RSHIDWRQV DQG J URZ W GHSHQG RQ RXUDELDN VR UHIAQ H MAQU SDURHY DQG DMDPWQHZ SDWQHY

6 XEWBQID@® DAR RXUBHYHQXH IV J HOHIDWG 1 URP \KH FUHAVBURGXPW Z H SURYIGH \R FXVRP HY Rl RXUSDWEHWY SXWXDQWR SIRIWDP DI UHHP HQW Z H HOMUIQR
Z W RXUSDIZHY $V D BHVXGVRXUUHVXOV R RSHIDRQY DQG J URZ W GHSHQG RQ RXUDELDV R UABIQ H MITY SDWGHY DQG DWDRWHZ SDUGHY + MRUEDD® WHUH
KDV EHHQ WLDRYHULQ RXUSDWEHY DQG Z H H SHAWKLY Z IQFRQIDXH IQWH [XWMUH ) RUH[ DP S®! 1LYH SURJUDP V SIHYIRXVD IGHQMHG DVDP RQ RXU U HW
SRIWDP DIUHP HON P HDVXUHG B\ SOMRIP UHYHQXH IRUMH \ HDUHQGHG' HRHP EHU KDYH EHHQ VRG RURKHZ IWH Z IQQRWEH H] \MQGHG EH RQG WHU
FROADAYDCH SILDIRQ CDMV 1Q 7KHVH ILYH SIRIWDP DI UHHP HQW UHSUVHQIMG 1Q\KH DJJ UHI DM R RXURBCSOMRIP  UHYHQXH IRUWH\ HDUHQGHG

* HFHP EHU DQG R RXURBOBDQ UFHYDEBY IQFBAQ) BDQ UHFHYDEGN KHG IRUVDB! DW HFAHP EHU ,QDCAMRQ ZH UHHQ® H \WQEHG
RXUSIRIWDP DJWHHP HOAZ W 3 D\ 3 DORCH RN RXUWMQ 0L HWSDUEHY XQIZR AREHU DQG GR QRW SHPWAR H] \MQG EH RQG WDWEDWM

3URIWDP DJUHHP HQW Z W RXUS HUBICR. DU SDWZHY DQG QDMRCDCDAG UHI IRCDAHBAGIUDCG P DQOXIDRMUHUS D\ P HQAS ROMRQY SDWZHY WSIFD® DUH IRUP X@A HDU
WPV 7KHVH SURIUDP DI UHHP HQW JHQHID® SHUP IMRXUSDWZHUMR \MUP ICDWM WH DI UHHP HQABURUVR W VEKHGX®IG \WUP LODWMRQ GDWM | RUYDURXY BHDVRQY
ICFOAQ) IQVRP HFDVHV 1L Z H IDIOR P HAWAHEAQ VHYIEH BIYHY RUFKDQI H FHUBIQ NH FDUEKRTHUMMUP V RURXUFUHGIWAMMUD Z H IDIOR DFKIHYH FHUBIO B HW
Z W UAVSHPVWR DSSURYDD Rl GHZ FXVARP HY DV D UHVXER \WH FUHGIWAMMUD Z H XVH Z H HBPAWQRVAR LQFUHDVH \WH SURIWDP M H Z KHQ WH RAMBQEQ) BDQ
UHFHLYDEGBN XQGHUWH SURIWDP  UHDFK FHUBIQ \WUHVKR@Y RUZ H DUH GRADGHT XDWMO FDSMI0) HG RUFHWBIQ IRUFH P DMIXUH HYHQN RUFKDQI HY 1Q RXURZ QHUAKLS
RFFXURUD P DIMUDCDGYHWH FKDQI H 1Q RXUIGDQADCFRQAMRQ RFFXWY $ 1HZ 3 D\ P HOW ROMRQY SURI LDP V/ Z W QOMRQDADQG UHI LRCDCUHBIBIUDQG P DQXI DRMUHU
SDUEHY DORP D\ EH\MUP ICDWG DVZ LOE\ \WH SDWZHURQ VSHALIHG CRIFH R XV HJ  VHYHUDCP ROV ,Q DEAMRQ SURIUDP V Z W P DQXIDRMUHY EX\ 1Q) JURXSV
DQG LQEAMY DWRAIDIRQY J HGHID@ DUH P DGH DYDIOE®! R 3 D\ P HQAS ROMRQY SDZHY VIXFK DV IQEYIGXDOMBICRXAGI GHDBLY DQG P HIFKDQN XQEHUGHDBU
DIUHHP HQN Z KIEK WSIED® P D\ EH \WMUP IQDWMG DAZ IOF\ \KH SDUEHURQ VKRWRIFH\R XY HJ @V



7KHUH IV W QUEDQAARP SHIMRQ |RURXUH] MIQ) SDNZHY  DQG RXUIDIGIUH VR BABIQ RXUH, MY OLI HUSDWZHUUHDMRQOUKISY XSRQWH H] SILMRQ RURXUHDUMHUGW
Rl D UHDMRQUKIS XSRQWH H HIAVH Rt D SDWEHIY HDUD \WUP LODMRQ WKW RUWH H SILDWRQ RUMUP LCDWRQ R D VXEWBIQUDAXP EHUR! VP DABUSDWGHU
UHDMRQUKISV FRX@ KDYH D P DAMIDCDGYHYH HIHAWRQ RXUBMVX@Y RN RSHIMRQY ICFOEQ) JURZ \K DMV DQG ILCDQRDAFRQGEMRQ VR WH H] \WMQAZ H GR QRADFTXWA
QHZ SDUgHY R VIP LOUM] H DQG SURIMDELDN RURKHZ IVH JURZ. RXUBXMQHW 7 KH FRP SHIMRQ |IRUQHZ SDWEHLY 1V DOR WL QUEDQADQG RXUI DIGIUH \R DADRWOHZ
SDUGHY FRX@ DGYHYHD DI HAWRXUDELDW \R J URZ

$ WLJ QULFDQWSHUFHQI H RI RXUS@WRWP  LHYHQXH FRP HY ILRP LHDMRQVKILSY Z I D VP D@OXP EHURI 5 RO DUG SDWRHY DQG WH &W RI DQ' Rl WHVH
5 HILO8: DUG SDWRHY FRX@ DGYHWHO Dl I HFWRXUEXVIOHWY DQG UHVXWV RI RSHIDWRQV

2 XUWQ QU HWASDUGHUUHDMROQUKISY DUH Z M 5 HMBACE. DUG SDUGHLY DQG DFFRXQMG IRUDQ DI JUHIDW RI R RXURBCEOMRP  UHYHQXH | RUWH \ HDUHQGHG
' HFHP EHU 2 XUIYH OUHWBRIWDP V * DS -&3HQH / RZHYV 6 DP W &QE DQG: DO DWDFFRXQMG IQ DI JUHIDM IRU R RXUORDCEOMRUP
UHYHQXH IRUWH \ HDUHQGHG' HFHP EHU 6DP YV &GE VD VXEMADY R : DG DWWWDWY D VHSDUDW FROADAUQ) HQMY Z W W RZ Q SURIWDP DI WHHP HQW

ZIK XV 2 XUSUWRIWDP V Z W - &3 HQQH DQG: D& DWHDFK DFFRXQMG IRUP RUH WDQ R RXURBCEOMRP  UHYHQXH RYHUWH VDP H SHURG : HH SHRWR KDYH
W QUIFDQAFRQFHQRDMRQ 1Q RXUDL HVWAHOMRQVKISV IRUKH | RUAVHHDE®! | XWIUH

7KHSIRIWP DI UHHP HQW J HQHUDT SHUP MKV RURXUSDWZHUMR WP LCDWM \WH DU UHHP HOABURUMR IW VFKHGXBIG WUP LODWMIRQ GDW XQGHUYDURXY FILFXP ABIQRHY DV
GHVRUEHG 1QWH SUHFHGEQ) UMNIDRRU 6 RP HRI RXUSWRIUDP DI UHHP HOW DOR SURYIGH WDWXSRQ H| SILDWRQ RUMUP ICDWRQ RXUSDWZHUP D SXURKDVH RU

GV CDW D WL SDIWY \R SXURKDVH \KH DFFRXQW DQG BDQV J HOHUDWMG Z W UVSHPWR W SURIUDP  DQG DOLHDMWG FXWRP HUGD 7KH ®W R DQ R RXUDU HWW
SDUGHLY RUD P DWUDCUHGXPUIRQ 1Q WH LOMUHVADQG [HHV Z H BHFHLYH IURP \RHUPXVIRP HLY FRX@ KDYH D P DWUDCDGYHWH HITHPWRQ RXUUHVXOV Rl RSHUIIRQY DG
ILCDQADAFRQAMRQ

2 XUUHVXAV GHSHQG VR D VLI QU LEDQWH WIQWRQ WH DFWYH DQG H | HPWYH SURP RWRQ DQG VXSSRUARI RXUSIRGXFW E\ RXUSDU@HY

2 XUSDWEHWY JHQHD® DFFHSWP RWWP DIRUFUHAWADLGY DQG YDURXY RKHUIRIP V Rl SD\ P HQADQG WHUH RUH RXUVXFFHW GHSHQGY RQ\WHIUDRIYH DQG HIHARYH
SURP RIRQ R RXUSURGXPW VR WHURXWRP HY © H GHSHQG RQ RXUSDIZHY W IQM UDW \KH XVH Rl RXUFUHAVBURGXFW QR \WHIUMRUH FXGMUH B\ WDIQQ) \WHUVDBN
DWRADMY DERXWRXUSURGXFW KDYIQ) WHUVD®N DWRADWY HQFRXUDI H WHURXVRP HY VR DSS® [RU DQG XVH RXUSURGXFW DQG RNHZ IVH HIHAMHO P DUNHMZY)
RXUSURGXFW ,Q DEGMRQ DEKRXJK RXUS HBICE: DUG SURJ UDP V DQG RXUS Dk P HQAS ROMRQY SURJLDP V Z 1M CDMRGDCDQG UHJ IRQDOHBIGIUSDYEHLY WSIED® DUH

H FOMYH Z W UVSHRVWR WH FUHGAMBURGXFW Z H RIIHUDARDVSDWEHU VRP H 3 D\ P HOWS ROMRQY SURILDP V DQG P RV DUHE: UHGAIVBURYIGHUUHTMRQUKISY DUH GRW
H FOMYH \R XV DQG \WHUHRUH D SDWZHUP D FKRRVH \R SURP RiM D FRP SHIMRUY 1ICDGAQ) RYHURXWY GHSHQGAQ) XSRQ FRAVDYDIDEID RUDMDRHGHW \R
FRQUXP HY RURKHUIDRRY 7\ SIFD® Z H GR CRAKDYH RUXWM) H DQ. UHFRXWH DI DIQAKHVH QRQ H FOMYH SDUEHY Z KHQWH  GR QRAYXIIFHQ® SURP RW RXU
SURGXFW 3 DUEHY P D\ DOR [P SBP HOARUIDIOR [P SBP HOAFKDQ HY LQWHUM WP V DQG WFKCREJ LHY WDWP Dy GMXSVIKH LM UDIRQ EHE HHQ WHUM AP V/
DQG WRKQREJ IHV DQG RXY Z KIFK FRX@ GMXSWAH XVH Rl RXUSUIRGXFW 7 KH IDIGUH B\ RXUSDUEHLY VR HIHARYHD SURP RM DQG VXSSRIWRXUSURGXFW DV Z HODV
FKDQIHV\MH P D\ P DNH IQWHUBXMGHW P RGHY WDWJHI DIWHO P SDRWFDLG XVDJ H FRX@ KDYH D P DMIDADGYHWH HIHPWRQ RXUEXVIGHW DQG UHVXOV RI
RSHUMRQY ,Q DEAMRQ 1L RXUSDUYEHY HQIDIH LQ 1P SIRSHUEXVIGHW SIDRIFHY GR QRADGKHUH VR WH \WMUP V Rl RXUSURIUDP DI UHHP HQW RURKHUFRQADRNDO
DUDQI HP HQV RUMBQEDGY RURKHLZ VH GP IQVK WWH YDOIH Ri RXUEWDQG ZH P D\ VXITHUUHSX\BMRGDOEDP DI H DQG FXRP HY P Dy EH G @HO \R XVH RXU
SURGXFW  Z KIFK FRX@ KDYH D P DWUDCDGYHWH HITHPWRQ RXUEXVIGHW DQG UHVXAOV Rt RSHIDIRQY



2 XUWHVXQV DUH P SDFWG R D VLI QU LFDOWH WIQWE\  WH | LODQFLIDCSHURWP DOFH Rl RXUSDURHY/

2 XUDELOW VR JHHIDW QHZ. BDQV DQG WH IQMIAVADQG |HHV DQG RKHUIGFRP H DAWRFIDWNG Z MW WWHP 1V GHSHQGHQKSRQ VDB Rl P HUFKDQGEVH DQG VHYIEHY B\
RXUSDWZHY 7 KH UBICDQG KHDGKFDUH LOGXVIMHY 1Q Z KIFK RXUSDGHLY RSHUDAM DUH LQMVHO FRP SHIMYH 2 XUSDWZHY FRP SHM Z W BABIBLY DQG GHSDWR HQW
VAIRUAV [QWHURZ Q JHRIUDSKIE DUHDV DV Z HODV FDWE) DQG LOMOHVYDGN EXMGHWHY 2 XUSDUGHWY 1QWH KHDGKFDUA LGN FRP SHM Z W RWHUKHDEKFDUH
SWRVIGHY 2 XUSDWHWAVDBN P D\ GHRUDVH RUP D' QRACFUHDVH DV Z H DOUASDM IRUYDURXY BDVRQY VRP H Rl Z KIEK DUH LOWWH SDUZHIAIFRQAMRCDCG VRP H R
ZKIEK D GRW) RUH DP S®I SDUGHUVDBN P D EH DEYHWHO DIHAMG E\ P DFURHFRGRP IE FRQAMRQY KDYIQ) D CDMRCDO UHI IRQDCRUP RUH GFDCHIHPWRQ FROWP HU
VSHQEQ) EXVIGHW FRQGMRQY DIIHAIL D SDMFXOUSDUZHURUIQGXAWN  RUFDWIMARSKHVY DITHRANY EURDG RUP RUH GVFUMM J HRJUDSKIE DDV | RXUSDUGHWANDBN
GHFEH IRUDQ. UHDVRQ W HQHD® UHVXOV 1Q BZ HUFUHGVWDBN  DQG WHUHRH BZ HUGDQ YREP H DQG DWRADMG IQMIAVADGG |HHY DQG RKHULGFRP H IRUXV IURP
WHUPXWARP HY ,Q DEGMRQ 1L D SDUHUFEVHY VRP H RUDTR! W RUAY RUEHFRP HV VXEMPVWR D YROQBU RUIQYROQMY EDQNXSW SURFHHGAQI RUIL WHUH IV D
SHUFHSURQ \WDWP D\ EHFRP H VXEMPVWR D EDQNXSWA SIRFHHGQ) W FXVARP HWY Z KR KDYH XVHG RXUIIQDQFRLQ) SURGXFW P D\ KDYH BM IQFHQIYH \R SD\ \WHU
RAMBQGEQ) EDDGFHVWR XV Z KIFK FRX@ UHVXONQ KL KHUFKDU H R UMY \WDQ DQWASDMG DQG RXUFRVN IRUVHIYIFLQ) W FXVRP HWAIDFFRXQW P D\ IGFBHDVH 7KLY
UMN LY SDMIFXOUD DFXVM Z 1M UAVSHPVWR RXUGLI HWASDINZHY WDWDFFRXQWRUD WU QUIEDQADP RXQIWR RXUSTMRP UHYHOXH 6 HH32 $ VI QUEDQASHIFHQBIH R RXU
SOWRP UHYHQXH FRP HV IURP UHDMRQVKLSV Z W D VP DOIXP EHUR! 5 HBICE DG SDUEHY DQGWH W R DQ R \WHVH 5 HBIGR DUS SDWHY FRX@ DGYHWHOD DIIHRW
RXUEXVIGHW DQG UHVXOV R RSHIMRQY” 0 RUHRYHU 1L WH ILCDGFIDCFRQGMRQ R D SDUZHUGHMIRIDAY I QUEDQ® RUD SDVGHUEHFRP HV VXEMPVAR D EDQNXSW
SURFHHAQ) ZH P D\ GRWEH DE®! R UHFRYHUIRUPXVRP HUUHLDY FXVRP HUSD\ P HQWN P DGH 1Q SDUGHUMRUHY RURWHUDP RXQN GXH \R XV IURP WH SDUVEHUS
GHFUDVH IQVDBV B\ RXUSDWEHY IRUDQ. UHDVRQ RUD EDQNXSW SURFHHAQJ LQYROIQJ DQ. R WHP FRX@ KDYH D P DWUDCDGYHWH (P SDRWRQ RXUBXVIGHW DQG
UHVXOV Rl RSHIDWRQY

: HZ LGQHHG DGGMRQDALODQFLQ) DQG RXUERURZ 1Q) FRWY DUH KLI KHUIRERZ LQJ WH,32  DGYHWH 1 LODQFLDCP DINHWFRQGIMRQY RURXULQDELDW R
HIHPWYHO P DQDU H RXUIXQGIQU DQG A XIGIW UVN FRX@S KDYH D P DWUDCDGYHWH HIHPWRQ RXUIXQGIQU AT XIGIW DQG DELMN R P HHWRXUREQ DWRQY

© HQHHG\R HIHAWYHO P DQDIH RXUIXQAQI DQG @ XIGW 1Q REHUM P HHWRXUFDVK UHTXILHP HQN VXFK DV GD\ WR GD\ RSHUDMY H SHOHY H \WWOQURQY R FUHGWR
RXUFXVRP HY SD\ P HON R SUQFISDCDQG LOMUHVWRQ RXUERURZ IQJ'V DQG SDh P HOW RQ RXURWHURE@ DIRQY + MRUED® RXUSUP DY VRXUFHV R! IXQAQ) DQG
@XIGW KDYH EHHQ DQG IRTRZ IQU WH ,32 FROIMXH R EH FRIBFIRQY IURP RXUPXVARP HY GHSRVW IXQGV ILRP VHEXUMY HG I ICDQRIQIV DQG SURFHHGY 1URP
XQUHFXUHG ERURZ IQIV 3URWR\KH,32  RXUXQUHFXUHG ERWRZ IQIV FDP HIURP * ( && DQG Z H EHIHYH RXUDILIDMRQ Z MK * (- P DGH IWHDVHUDQG BMWY H SHOWYH
IRUXV R REBIQVRP H R RXUIXQEQ) 1URP \KILE SDUAY ,Q\WH IXMUH Z H CR GRWA[ SHPR UHFHLYH IXQAQ) IURP * ( &&  RINMHUWDQ WDQUMRQDALCDGRQ) 1URP WH
* (&& THP / RDQ DQGH SHPWRXUERURZ IQ) FRVV IURP \MILG SDUIAV Z IEH KLI KHUMDQ RXUKIMRUEDCFRVV IURP * ( && ,QDGEMRQ DV D UVXOR \WH,32 W
P D\ EH P RUH GLIEXGVRUXV R VHRXUMY H RXUBDQY EHFDXVH RXUFUHGWIMEIV 1URP \WH UDACY DI HQAHY DUH BZ HOWDQ* ( && 1 FXUWHONFUHGWIMGIY Z KIFK P D\
FDXVH IQYHVRY DQG\WH FUHGWIMGY DIHQAHY R YIHZ XV DV D Z HONHUVSRQURU 7R FRP SHOVDM  RXUUHFHQMAMXDQRHY R DWHWEDRNHG VHREXUMV KDYH
UHTXLWHG DQG IXWMUH MXDGRHY @NHO Z I@UHTXILH  DEGMRCDCFHAWHQKDORHP HOW DQG P Dy UHTXILH KLI KHULQAMUHVWIDWMY DQG HYHQWHQ \WH FUHGWIMQY V RQ RXU
DWHWEDFNHG VHEXUMEV P Dy EH BZ HAWDQ\WH. KDYH EHHQ KIMRUFD® ,Q DAGEMRQ \R P DIQEIQ WH FXWHONFUHGWIMOIV R FHUBIQ R RXUH] MY DWHWEDFNHG
VHEXUEA LQ @KWR \WWH, 32 Z H KDYH DP HQGHG WH GRAXP HQEAMRQ | RUWRVH VHEXUMN R UHTXLLH XV \R P DIQEIQ DEGMRQDCFRAWMUDO LQWH IRWP R DAGMRQDO
BDQUHFHYDEGN IRUNRVH VHEXUMEY 7 KHVH I DRRWY DQG DRIRQV P Dy LQFUHDVH WH FRWV RN VHEXUMYLQ) RXUBDQY UHOMYH R RXUKMRUIEDOFRAN RURWHLZ IVH
DGYHYHO DIl HARXUILQDGADA @Y LELON

| ZH GR GRAKDYH VXIIELHQMI XIGW Z H P Dy GRAEH DEGI R P HHWRXURED DURQY SDUFXOUD GXUQ) D ONXIGW MW HYHQW, | Z H P DIQIBIQ RUDUH UHTXILHG \R
P DIQBIQ\RR P XFK @NXIGW IWARX@ EH FRA® DQG UHGXFH RXUIIDQADA® [ELQW



: HZ LOGHHG DEGMRQDAICDQRIQ) 1Q\WH IXVMUH R UHIGDQRH DQ. H] MI) GHEWIQFOGEQ) \WH H SHRAMG SUHSD\ P HOAR SDWVRUVXEWBQIDE® DR \WH RAMBQGEQ)
GHEVKQGHUWH * ( && 7THIP / RDQIQ FRQGHAIRQ Z MW RXUDSSTFDMRQ R WH ) HGHUDGS HVHUYH %RDLG DQG WH 6 HSDUMRQ DQG ILQDGFH JURZ \K R RXUBXVIGHW 7KH
DYDIDEIMV R DEAMRCDAICDGAQ) Z LOGHSHIG RQ D YDUHW R! 1DRRY VXFK DV IQDQFIDCP DINHWARQEMRQY JHHD® LQFOGQ) \WH DYDIDEIOW R FUHGVR WH
ILCDGRIDOVHYIEHV I FRQUXP HYATZ LI GHW \R SOFH P RGH RQ GHSRVIWQ WH %OQN RXUSHURUP DGFH DQG FUHGWIMZY V DQG WH SHURWP DQFH R RXU
VHEXUMY HG SRUNRTRY ' IMXSWRQY XQFHWBIQIN RUYROMIN 1Q \WH FDSIMIO FUHGAVRUGHSRVIWP DUNHW VXK DV \WH XQFHUBIQN DQG YROMDV H SHUHQRHG 1Q WH
FDSMICDQG FUHGWP DUNHW GXUQY \KH [IQDQRDAFUMY DQG P RUH UHFHQ® DUMQJ TURP \KH VRYHUHI Q GHEWAUMY 1Q ( XURSH DQG RIWHUHFRQRP IE DQG SROIFDO
FROGMRQV LQWH JBEDCP DUNHW DG FROFHQIQ) WH GIVHCR 8 6 JRYHUGP HOAEHEWDQG | IVFDCP HDVXUAV \KDWP D\ EH VENHO RYHUWH GQJ HMUP \IR DEGUHW WHVH
P DWAY P D\ @ IMRXUDELD \R REIAQ DEGMRQDAICDGAQ) RUUHICDQRH P DUMUQ) (DELDMHY RQ GHMUHGWMP V IGFOEQ) IXQAQ) FRAWV 1QD\IP HD P DQGHURUDVWDD
WP D\ DOR EH P RUH GIIEX@RUFRWE IRUXV \R REBIQ IXQGV IRTRZ IQ) WH 6 HSDUDIRQ $V D UHVXVZ H P D\ EH IRIFHG\R GHD\ REMIQIQ) IXQAQ) RUEH IRFHG R
IMVXH RUIDIVH IXQEQ) RQXQGHMLDE®I WP V' Z KIFK FRX@ WL QUIFDQ® UHGKFH RXUILGDQRIDA®] LELOV DQG FDXVH XV R FROADFWRUQRWIURZ. RXUEXVIGHW DGR

Z KIFK FRX@ KDYH D P DMIDCDGYHIH HIHPWRQ RXUBVXEV RN RSHIDMRQY DQG | QDQRIDAFRQGMRQY

,QDGGMRQ DW HRHP EHU ZHKDGDQDIJUHIDM R EIGRQR XQGUIZ QFRP P WG FDSDFIW IURP SUYDWM GIQGHY XQGHUIR R RXUH] DI
VHEXUMY DURQ SURILDP V2 XUDELOW \R GIDZ. RQVXFK FRP P MY HQI LY VXEMPVWIR WH VDI DRIRQ RN FHWBIQ FROGMRQY IQFIGIQ) WH DSSTFDE®! VHEXUMY DURQ WKW
KDYIQJ VX ELHQNFREMADOR VXSSRWKH DWHWEDFNHG VHEXUMEV IWXDQRH DQG \WH DEVHQRH R DQ HDU® DP RMY DURQ HYHQAD RUHRYHU WHUH DUH UHI XOWRWY
UHRUWP V WDVWKDYH UHFHO® EHHQ SURSRVHG RUDGRSWMG IQ \WH 8 QUMG 6 \BAMY DQG LQMEDMRCDD \WDWDUH IQMQGHG VR DUV FHUBLO MXHV \WDWDI | HRMG EDQNY
WH UHFHQMGQDQRIDARUMY 7 KHVH UHRWP V' JHQHIDE® UHHWHG R DV3%DVHQ,, ~ VXEMPWEDGNY \R P RUH VMU HOAFDSIMIO @ XLGW DQG GIYHUDI H UHTXILHP HON 7R WH
H] \WQARDVWH 9OVHQ,, UHTXILHP HON UHVXONO IQFUHDVHG FRVV VR \WH EDQNY SURYIGIQ) XQBUDZ Q FRP P IMWG FDSDRIYY XQEHURXUVHRXUMY DARQ SURIWDP V \KHVH
FRV DUH @HO \R EH SDAVHG RQWR XV ,Q DEGMRY 1Q UAVSROMH\R %DVHQ,, VRP H EDQNV IQ\WH P DUNHAWIGFGGEQ) FHUBIO R \WH SUYDWM BIGGHY LQ RXU
VHEXUMY DUIRQ SURIUDP V- KDYH DEGEHG SURYIMIRQY R WHUFUHGWD) UHHP HON SHUP MDY WHP \R GHD\ GVEXWHP HOAR! IXQAQ) BITXHWIRU  GD\WRUP RM | RXU
EDQN GIQGHWY UHTXIWH GHD\ HG QVEXWHP HONR! IXQEQ) DQG RUKLIKHUSUFIQ) IRUFRP P M) XQGUDZ Q FDSDAW AR XV RXUFRWIR! IXQEQU DQG DFFHW \R T XIGW
FRX@ EH DGYHYHO DIHRMG

© KIB! 1ILQDQADAP DUNAWARQEMRQY KDYH J HGHID® ABELT) HG DQG P SURYHG VIQRH \WH ILGDGRIDCFUMY \WHUH FDQ EH QR DWXUDQRH \KDVWAJ QUEDQAEMXSUIRQY
XQFHUBIQIAY DQG YROMDW Z LOCRARFFXULQWNH IXWMUH || Z H DUH XCDE®! R FROIXH R 1LQDQPH RXUEXVIGHW DFFHWW FDSMICP DUNHW DQG DADPAWGHSRVW RQ
IDYRUDE®! \MUP \ DQG 1Q D WP HO P DQGHU RULL Z H H SHUHQRH DO IGFUHDVH 1Q RXUERWRZ 1Q) FRVN RURWHLZ IVH IDIOR P DQDI H RXUGTXIGIW HIHRMYHD RXUUHVXOV R
RSHUDMRQV DQG [ ICDQRADCFRQAMRQP D\ EH P DWUD® DGYHWHD DIIHAKG



$ LHGXPURQ LQ RXUFUIHGWDWOI V FRX@ P DMUDD LOFUIHDVH WH FRWARI RXUIXQGQJI IWRP DQG LMWIFWRXUDFFHW VR WH FDSIVBOP DUNHW

2 XUVHQRUXQUHRXUHG GHEWEXUHQW® IV IDWMG %996 AEGI RABRN E\ ) WK 5DMJV ,GF %) MK DQGY%9% \WIEGIRAVBRN B\ 6\BQEDE 3RRY 36 37
$AMRXIK Z H KDYH QRAHTXHVIMG WDV RRG. 1, QYHVRUB HYIEHV ,GF 20 RRG I SURYIGH D UDWQ IRURXUVHQIRUXQUHFXUHG GHEWZ H EHIHYH WDWL 0 RRG, W/

Z HH\R IMVXH D UDWQY RQ RXUXQUHEXUHG GHEWIW UMY Z RX@ EH BZ HUKDQ \WH FRP SDUDEG! DMV IWXHGE! ) MK DQG6 3 7KH UDWQI V IRURXUXQUHRXUHG
GHEVWDUH EDVHG RQD QXP EHUR! IDRRY LOFGEQI RXUIDQADOANHQIWN. DV Z HODV IDRRW \KDWP D\ QRWEH Z WIQ RXUFRQNROVXFK DV P DFURHFRQRP [E FRQGMRQY
DOG\KH UMY DI HGAEMISHUFHSWRO R WH LGV 1Q Z KIEK Z H RSHUDW DOG \WH SURGXPIW Z H RIHUSV D BAVX®R WH 32 RUXQUHPXUHG GHEWRALHGWIMGY 1URP
\KH DAY DI HQAHV 1V BZ HOWDQ* ( && V FXUHQAKQUHFXUHG GHEWAHGWIMEY 7 KH UMV R RXUDWHWEDFNHG VHEXUMAV DUH DQG Z IQFRQIOXH \R EH EDVHG RQ
D QXP EHUR IDRRY [QFOIGQ) WH TXDOW R WH XQEHBDIQ) BDQV DQG \WH FUHGWACKDGRHP HQMARKFUMUH Z M UHVSHRVR HDFK VHUHY RN DWHWEDFNHG VHEXUMIAY
DV Z HODV WH FUHGWDAY R * ( && DVWH VHYIEHUR! RXUSXETF® UHI MMUHG VHEXUMY DMRQ WKVWDQG RXUFUHGWIMEDY DV VSRQVRU 7 KHVH UM V DOR UH GRAKH
YDURXV P HMRGRBJ IHV DQG DWXP SURQY XVHG B\ \WH UDAY DIHGAHY Z KIEK DUH VXEMIPWR FKDQJ H DQG FRX@ DGYHWHD DI HAWRXUUMEI V 7 KH WD DI HGAHY
UHI XOUD HYDODW RXUFUHGWIDMOIV DQGWRVH R * ( && DV Z HODV WH FUHGWIDII V R| RAUDWHWEDFNHG VHEXUMHY © HH SHRW ( && Z UV Q DQG DWAI QW
VHYIFIQ) REQ DMRQY | RURXUSXETF® UHI IMMUHG VHEXUMY DURQ WKWAR XV DQG Z H KDYH DP HQGHG WH SURIWDP GREXP HOW | RUMKLY WKWAR HCDE®! \WDWDWLI GP HQW
© HH SHAVIH* ( && WM QDIRQ DQG DWLI QP HWZ LORFFXURQ\WH HDWHUR! L \WH GDWM DODWHWEDFNHG VHEXUMHY RAMBQEQ) DWRH HIHRAIYH WP H R \WH

DP HQGP HQWKDYH EHHQ UHGHHP HG RUSDIG IQ IX@ Z KIEK 1 H SHAMG \R RFFXUQR OWUWDQ DQG L Z KHQWH KRGHY R VXFK VHEXUMAY KDYH FROVHQMG \R
DQDWLI QP HOMR VXFK VHYIFIQ) REQI DURQY R XV \KH 3( [ SHAMG* ( && 6 HYIEHUS WL QP HQW DWW 7 KHUH FDQ EH QR DWXUDQFH \WWDWE H Z LOEH DEGI R

P DIQBIQ RXUXQVHFXUHG GHEWRUDWHWEDFNHG VHEXUMAY FUHGWIDMG V ROWDADQ. RN RXUFUHGWIMD V Z OQRWEH BZ HUHG RUZ WGIDZ Q LOWH IXWMUH LOFOEQ) DV
* ( GHPUDVHV IW RZ QHUIKLS IQ XV RUZ KHOQ* ( &4& 1V QR QI HUWH VHIEHU : - H DOR FDQQRAEH VXUH WDV ( &.& W/ FUHGWIDMID V Z IOQRWEH BZ HUHG RUZ KDW

[P SDPADQ. VIXFK DRIRQ Z RX@ KDYH RQ RXUFUHGWIME V DV Z HODV WRVH Rl RXUDWHAEDFNHG VHEXUMEV $ GRZ QI UDGH 1Q RXUXQVHRXUHG GHEWRUDWHWEDANHG
VHEXUMEAY FUHAWIDY Y RUIQYHRUFRQEHUOY \WDWD GRZ QJWDGH P D\ RFFXU FRX@ P DWAUDE LQFUHDVH WH FRWR RXUIXQEQ) 1URP DQG UMAEVWRXUDFFHW AR \KH
FDSABCP DUNHW

1 \KH UDMI V RQ RXUDWHWEDFNHG VHEXUMEN DUH UHGXFHG SXVWRQ GHI DWWH Z DRK RUZ WGLDZ QDV D UHVXOR \WH 32 \WH 6 HSDUMRQ \WH* ( 6/ +&
" HUHJ IMADWRQ RURWHLZ IVH WP D\ KDYH DQ DGYHWH HIHPWRQWH T XIGIW RUKH P DUNHAWBUFH R RXUDWHWEDFNHG VHEXUMIAY DQG RQWKH FRWIRL RURXUDELDN \R
FRQIDXH XMQ) VHEXUMY HG ILCDGRIQIV VR WH H \WQADQUIFISDIMG

2 XULQDELDN VR VHFXUM] H RXUBDQV Z RX@ KDYH D P DWUDCDGYHWH HITHFVRQ RXUEXVIOHW @XIGW FRWARI 1XQGV DQG | LQDQFIDCFRQGIMRQ

© HXVH WH VHREXUMY DIRQ R BDQY Z KIEK IQYROHV \WH WDQUHUR BDQV \R D WKVWDQG \WH IM/XDGQRH B\ \KH WKVARL DVWHAEDFNHG VHEXUMEAN \R LG SDUY IQYHMVRY
DV D VU QUEDQAVRXUAH Rl IXQAQ) 2 XUDYHUDIH BIYHCR VHRXUMY HG ILQDQRQIV [URP \KILG SDWHY Z DV ELORQDQG ELORQ IRUKH \ HDWY HQGHG

" HHP EHU DQG UHVSHARYHD ) RUD GVFXWIRQ R RXUVHRXUMY DIRQ DRI VHHE\MP 0 DQDIHP HQW' MAXWIRQ DQG$ QDOMY Rl ) ICDGADO
&RQAMRQ DG 5 HVXAV R 2 SHIMRQR ) XQAQJ / ITXIAW DQG & DSMICE HVRXUFHVZ ) XQAQI 6 RXUFH 6 HEXUMYHG) ICDQAIQIV DQGLRM 9 DUDE®! , QMW

( QM \R RXUFRQVRIEDVMG DQG FRP ELQHG | LQDQRIDOABMP HQN

$ EMRXJ K \KH VHRXUMY DIIRQ P DUNHWRUFIHAWADLGY KDV EHHQ UH HBEQVKHG VIGFH WH 1LQDQADGRUIMY \KDWEHI DQ1Q WHUH FDQ EH QR DWXUDQRH WDVWKH
P DUNHVZ LOCRWH] SHUHQRH IXUMUH GMXSURQY 7 KH H WWMQAR Z KIEK Z H Z IOVHFXUMY H RXUBDQV 1Q \WH I XUMUH Z IOGHSHQG LQ SDIVKSRQ \WH FRQGMRQY 1O \WH
VHEXUMN P DUNHW 1Q J HQHUDADQG \WH FUHGIWFDUS DWHAEDFNHG VHRXUMEY P DUNHWQ SDIMFXOU \WH RYHIDAFUHGAWT XD R RXUGDQY DQG WH FRQIRWP (W R \KH
BDQV DQG RXUVHFXUMY DURQ SURILDP \R UMY DIHQR UHTXILHP HQW \WH FRVW Rl VHEXUMYLQ) RXUBDQY DQG \WH BU DOUHIXOAVRY  DFFRXQI DQG\M
UHTXILHP HOW J RYHUQIQ) VHEXUMY DUMRQ WDQUDRIRQY |, QWH HYHQWZ H DUH XQDE®! R UHLGDGQRH H MI DWHWEDFNHG VHEXUMIY IURP RXUSXETF® UHI MMUIHG
VHEXUMY DMRQ WKVAZ W QHZ. VHEXUMAN 1URP \WH VDP H WWKVAMIHUA DUH VARKPMUDCDQG UHI XOWMRY - FROMDIQN RQ RXUDELDIV \IR UH LDGQRH \KHVH DWHAEDFNHG
VHEXUMAN Z W %DQN GHSRVIW RURKHUIXQGEQ) DWKH %OQN DG \KHUHIRUA Z H Z RX@ EH UHTXILHG VR UHO RQVRXUAHY RAMGH RN WH %OQN Z KIFK P Di GRAEH
DYDIME®! RUP D\ EH DYDIDE®! RQD DWKLIKHUFRAS SURBQI HG ICDEION R VHRXUMY H RXUBDQY RQ | DYRUDEG! \MP V. RUDWDO RUR UH ICDQFH RXUDWHWEDNHG
VHEXUMHN Z RX@ KDYH D P DMIDCDGYHYH HIHPWRQ RXUBXVIGHW @NXIGW FRWR! 1XQGV DQG ILCDQADCFRQAMRY



7KHRFFXUHQFH RI DQ HDU® DP RUAI DMRQ Rl RXUVHFXUMW DWRQ | DFLOAHY Z RX@ KDYH D P DWMUDCDGYHWH HITHRWRQ RXU@I'XIGW DQG FRWARI IXQGV

2 XUDXIGW Z RX@ EH P DMID® DGYHWHD DIIHAKMG E\ \WH REFXWHQAH R HYHQW UAVXEIZY 1QWWH HDUD DP RUY DMIRQ Rl RXUH MI) VHEXUMY HG IIDGAQIV ' XUQD
DQHDUD DP RWY DIRQ SHURG  SUGAISDAFRBIURQY [URP \WH BDQV 1Q RXUDWHWEDANHG VHEXUMY DURQ WKV Z RX@ EH DSSOHG VR UHSD: SUGFISDCR WH DAWHW
EDPNHG VHRXUMIAY UDNHUKDQ EHQJ DYDIDE®! RQ D UHYROIQ) EDVIV \R IXQG SXUFKDVHY R GHZ ® RUDICDWG BDQV 7KLY Z RXG QHI DIYHD [P SDPWRXUTTXIGW
IGFOGQ) RXUDELDIV \R RUJIGDWM QHZ GDQV XQGEHUH] MY DFFRXQN DQG UHTXILH XV \R UHD RQ DEMEGDMYH IXQAQ) VRXUFHY Z KIFK P LI KWQRUBHDVH RXUIXQGQ)
FRVW RUP LJKWRWEH DYDIDE®! Z KHQ QHHGHG

2 XURW Rl WH W KWR VHYYIFH RUVXEVHUYLFH RXUVHFXUW HG BRDQV Z RX@ KDYH D P DWUIDCDGYHWH HITHFVRQ RXUQI XIGW DQG FRWARI IXQGV

* (&& FXUHQ® DRW DV VHYIFHUZ W UHVSHRWR RXUSXETF® UHJI MIMUHG VHREXUMY DMIRQ \WWKWWDQG IW UHDWG VHURY R DWHWEDFNHG VHREXUMAY - DQG WH %DQN DRW DV
VHYFHUZ W UHVSHRWR RXURWHUAT R VHREXUMY DWRQ WKWV | * ( && RUWH %DQN DV DSSTFDE®! GHIDXOV 1Q W VHWAQ) REQ DURQY DQHDU® DP RWY DURQ HYHQW
FRX@ RAFXUZ W URVSHRWR \WWH UHBIYDQADWHWEDFNHG VHREXUMHY DQG RU* ( && RUMH %DQN DV DSSTFDE®! FRX@ EH UHSORHG DV VHYIFHU 6 HMEHUGH DXGV
IOFGCGH IRUH DP S®! \WH IDIGIUH R WH VHYIFHUMR P DNH DQ SD\ P HOAMDQV HURUGHSRVIWG DFFRUEDQRH Z W \KH VHREXUMY DURQ GRFXP HQW D EBHDRK RI
UHSUHVHQIMRQY  Z DUDQIY RUDI UHHP HQW P DGH B\ WH VHIYIFHUXQGHUWH VHEXUMY DURQ GREXP HQW WH GHBU DMRQ R \WH VHIMEHUY GXWHV FRQADY R \KH
VHREXUMY DURQ GRAXP HQW DQG \WH RFFXWHQRH R FHUBIQ IQVRHOQR HYHQW Z WK UHVSHRWR WH VHIYIFHU 6 XFK DQ DP RUY DURQ HYHQWZ RX@ KDYH WH DGYHIYH
FRQUHTXHQRHY AVFXWHG IQ WH P P HADWO SUHFHAQJ UWN IDRRU

: HH SHAW ( && Z 1O\ Q DQG DWLIQIW VHYIFIQ) REQ DMRQY IRURXUSXETF® UH IMMUHG VHEXUMY DURQ WKW XV RQ RUMKRU® DIVMUMH ( [ SHAMG* ( &&

6 HYIEHUS WL QP HQW DV DQG XQUDKDVWIP H RXUDELDV VR VHIYIEH \WH SXETE VHFXUMY DUMRQ WKV DVWHW SXWXDQWR \WWH VXE VHIYIFIQ) DUDQI HP HOAZ W * ( &&
Z I@EH GHSHQGHOMNRQ* ( && QRAEHQ) WUP ICDWG DV VHIYIEHUIRUD VHYEHUGH DX@RUUHVLI QQJ 1Q DFFRUEDQRH Z W \WH UHTXILHP HON VSHALIHG LOWH WKW
SWRIDP GRAXP HON DV Z HADV XV QRAEHQ MUP LODWG |RUD GH DXOXQEHURXUVXE VHYIFIQ) DUDQIHP HOAZ W * ( && I * ( && GHDXOWRUBMIQV RUL ZH
GH DXOXQEHURXUVXE VHYIFIQ) DUWDQIHP HQW D LG SDUW FRX@ EH DSSRIQMG VHYIFHUZ W UHVSHPAR RXUSXETE® UHI MAMUHG VHEXUMY DIRQ WKVWSDMEXOLD 1L
QHWHUZ H QRUMH %DQN KDYH WWH UHTXILHG UDME VR VHYH DV VXFFHWRUVHYIEHU 6 P O 1L Z H GH DXONQ RXUVHIYIFIQ) REQ DIRQY Z M BAVSHPVWR HWWHUR RXU
RWHUZ R VHEXUMY DURQ WKWV D \KILG SDWV FRX@ EH DSSRIQMG DV VHIYIEHUR! \WH UHDMG WKV, | D WILG SDUY VHIYIEHULY DSSRIQMG WHUH 1V QR DWXUDGFH WDW
\WH \KILG SDIW Z LHQI DIH XV DV VXE VHYIFHU 1Q Z KIFK HYHQWZ H Z RX@ QR GQJ HUEH DEG! R FRONRONH P DQQHULQ Z KIEK \KH UHDAMG WKW DWHW DUH VHYEHG
DQG\WH IDIOUH R D WILE SDUV R DSSURSUDMD VHIIEH VXFK DWHW FRXG GDG R DQ HDU® DP RMY DURQ HYHQND \KH DI HAMG VHEXUMY DIRQWKVAWZ KIEK Z RX@
KDYH \KH DGYHWH FROVHTXHQPHY GVAXWHG IQWH LP P HADMO® SUHFHGEQ) UWN IDRRU

/ RZ HUSD\ P HOWDWY RQ RXUVHFXUM] HG RDQV FRXTS P DIMUDED DGYHWHD DIl HFWRXUI XIGIW DQG | LODQFLDOFRQGIMRQ

& HIBIOQ FROFURQY [RP RXUVHFXUMY HG BDQV FRP H EDFNR XV \WURXJ K RXUVXEMAIDUHY  DQG Z H XVH WHVH FRIIPIRQY \R IXQG RXUSXUFKDVH Rl GHZ © RUWICDWG
BDQV \R FREMMIDE) H RXUVHAXUMY HG IIQDGAQIV | SD\ P HQADWY RQ RXUVHRXUMY HG BDQV DUH GZ HAKDQWH. KDYH KMRUFD® EHHQ |HZ HUFRBIPRQY Z IQEH
UHP WG \R XV RQ DQRQIRIQI EDVIV ) XUKHU FHABIQ VHUHY Rl RXUDWHAEDANHG VHRXUMEN LQFGIGH D UHTXILHP HOAKDWE H DFFXP XO\M SUCFISDOFRGIFIRQY 1Q D
UHVIMEWMG DFFRXQARUD VSHALLLHG QXP EHUR! P RQIKY SURUNR \KH DSSTFDE®! VHRXUMMY P DUMUMY GDW : H DUH UHTXILHG XQGHUMH SURTUDP  GRAXP HON R BIQJWHQ
KLY DFFXP XOMRQ SHURG R \WH H WIQAZ H H SHAAKH SD\ P HOAIDWMY VR EH BZ HQRXJ K \WDWKH FXUHQABIQIK R \WH DFFXP XOMRQ SHURG LY ICDGHTXDWM \R [ X®
IXQG WH UHVIMEWMG DFFRXQAB, \WH DSSTFDE®! VHEXUMMY P DMNUMY GDW / RZ HUSD\ P HQADWY DQG 1Q SDWMFXDU SD\ P HQAIDWY WDWDUH B&Z HQRXJ K \WDVWZ H DUA
UHTXILHG VR BIQIWHQ RXUDFFXP XOMRQ SHURGY FRX@ P DWUD@® DGYHWHD DI HAWRXU@ XIGW DQG ILQDGADAFRQAMRY



2 XULQDEIDV R JURZ RXUGHSRVIW 1Q WH I XWH FRX@ P DWMUD@® DGYHWHO DI HFWRXU@I XIGW DQG DELOW VR JURZ RXUEXVIQHW

: HREWO GHSRVIW QU IURP UBICDQG FRP P HUFDCRXRP HY RUWURXI K EURNHUDD H 1 1LP \ \WWDWRIHURXUGHSRVVBURGXPW \R WHURXWRP HY $W HRHP EHU
ZHKDG ELORQQ QUHRWEHSRW Z KIEK IQFGHY GHSRVIW IURP EDQNV DQG ILCDGADAQAMMRYY DG EIQRQ LQ GHSRVIW R LCDWG \WURXIK
EURNHUIDIH I1UP V IQFOIGIQI QHE RUIN GHSRVVWZ HHSV SURFXUHG \URXJ K D SURJUDP DUIDQI HUZ KR FKDQQHY EURNHUDI H DFFRXQAGHSRW R XV $ NH SDWR RXU
OXIGW SOQ DQG IXQEAQ) WIDWI\ 1 R W QUFDQ® H SDQG RXUGLHPWEHSRVW $ GRRXIK Z H H SHAVIR UHGXFH WWH SURSRIRQ R RXUIXQEQ) SIRYIGHGE\ EIRNHUG
GHSRVIW 1O FRQOHPIRO Z W RXUDSSTFDMRQ VR WH ) HGHUDCE HVHYH %RDUG Z H DOR LQMQG \R FROIXH VR UHD RO EURNHUHG GHSRVIW DV D VRXUFH R IXQAQ)

7 KH GHSRUBXVIGHW IV KLIK® FRP SHIMYH Z W IQMOVH FRP SHIMRQ 1Q DWIDRY DQG UABIQIQ) GHSRVW : H FRP SHM RQWH EDVV R \KH DMV ZH SD. RQ
GHSRVW [HDWUHV DQG EHQHIW R RXUSURGXPW \WH TXDOW Rl RXUFXWRP HUVHUYIEH DQG WH FRP SHIMYHQHW R RXUGL MICEDQN.Q) FDSDEIDIY 2 XUDELDNV \R
RUJ LDV DQG P DIQUIAQ UBIGGHSRVIW 1Y DOR KLI K® GHSHQGHNRQ WH VWHQIW R \WH %DQN DQG \WH SHUFHSUIRQY R| FRQVXP HY DQG RWHWY Rl RUEXVIGHW
SUDRWFH\V DQG RXUILCDQADCKHDEN. $ GYHWH SHUFHSMRQY UHI DUEQ). RXUUHSXVBMRQ FRX@ BIDG \R GLLIEXEHAN 1Q DDA DQG UMBIQIQ) GHSRVW DFFRXQN 1 HJ DUYH
SXETF RSIQRQ FRXG UVXOVURP  DRWDCRUD@U HG FRQGXFWQ D QXP EHUR! DUHDV IQFOGQ) BIQAQ) SUDRIFHY UHIXOWY FRP STOGFH IQDGHTXDW SIRMAIRQ R
FXVIRP HULQIRUP DMIRQ RUVDBI DQG P DUN-GY DAYV DQG IURP DRIRQY \BNHQ E\ UHI XOMRY RURKHLY 1Q UMVSRQVH \R VIXFK FRQGXFW,Q DEGMRQ RXUDEIDV \R
RU LGDW DQG P DIQUBAQ GHSRVIW FRX@ EH DGYHWHD DIHPMGE\ \WH BW Rl RAUDWRADIRQ Z W * ( 4/ EUDQG DQG UHSXWAMRQ DV D UHVXOR! \KH 6 HSDUDURQ

7KH GHP DQG IRUWH GHSRMBURGXFW Z H RITHUP Di DOR EH UHGXFHG GXH R D YDUHW R IDRRY VIXFK DV GHP RIUDSKIF SDWMQY FKDQIHV 1Q FXMRP HU
SUHHUHQRHY  BHGXRIRQV 1Q FRQVXP HWAIGYSRVDE®! ICFRP H UHI XOWRY  DRIRQY \WDWEHRUHDVH PXMRP HUDFFHW \R SDUMFXOQUSURGXFW RUWH DYDIDEIQV R

FRP SHMJ SURGXFW & RP SHIMRQ IURP - RKHUILQDQRIDOVHEHV 1P v DQG RMHLY \WDVWKVH GHSRVUWXQGIQJ SURGXFW P D DIHRAWEHSRMWIHQHZ DODWY  FRWY RU
DYDIOEIOW &KDQIHY Z H P DNH R \KH UDWV RITHUHG RQ RXUGHSRMVBURGXFW P D DITHRWRXUSUR IMPELQY DQG @ XIGW

7KH) ' ,$ SURKIEIW DQIQUXUHG EDQN IURP DFFHSWY EURNHUHG GHSRVIW RURITHUQY IQMHIDY RQ DO GHSRVIW WL QUEDQU® KLY KHUKDQ WH SUHYDIGRY UM 1Q\KH
EDQMIV QRUP DCP DIN-VDUHD RUCDIRCD®  GHSHQAQJ XSRQ Z KHUH \WH GHSRVIW DUH VRIFIMG  XQBMY WA/ 3Z HOFDSMIQ HG ™ RUMA 3DGHTXDWMO FDSMIQ HG DG
UHFHYHV D Z DYHUIURP WH) ' & $ EDQN\KDWY 3DGHTXDMO FDSMIG HG DQG DFFHSW EURNHUHG GHSRVIW XQGHUD Z DYHUILRP WH) * ,& P D\ QRASD\ DQIQMIMN
(DMRQDQ GHSRMIQH FHWR  EDVV SRIQN RYHUFHWBIO SUHYDIERY P DUNAWIDAY 7 KHUH DUH QR VXFK UMVIEVIRQY XQGHUWH) * ,$ RQ D EDQONWDWY 3Z HO
FDSABQ HG DQGDW HAHP EHU \WH %DQN P HWRUH] FHHGHG DODSSTFDEG! UHTXILHP HON VR EH GHHP HG3Z HOFDSMIQ HG IRUSXSRVHVR WH) ' ,$

+ RZ HYHU \WHUH FDQ EH QR DWXUDGFH WWDVWKH %OCN Z IQFROMXH R P HAVIKRVH UHTXIUHP HOW / LP IMBARQY RQ WH YDQN DELDI R DFFHSWEURNHUHG GHSRVW |RU
DQ UDVRQ IQFOGEQ) BUXOWRY TP MIMRQY RQWH DP RXQAR EURNHUHG GHSRVIW 1QRBARUDY D SHIFHQBUH R VRECDWHW LQWH [ XUMUH FRX@ P DMID@®
DGYHYHO [P SDPWRXUIXQEQ) FRAWV DQG OTXIGWV $Q @ MMRQ RQWH LOMHVADMY \WH %DQN FDQ SD RQ GHSRVW FRX@ FRP SHIMYH® GVDGYDQEIH XV 1Q
DWDRUDY DQG UMBIQIQ) GHSRVIW DQG KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW

&KDQIHV LQ P DINHAQMHADWMY FRX@ KDYH D P DWMUDCDGYHWH H I HAWRQ RXUQHWHDLQIQI'V 1XQGIQ) DQG @I XIGIW

&KDQIHV 1Q P DINHWQMIHAWNIDMY FDXVH RXUGHWQMMHCFRP H DQG RXUIQMHWW] SHOVH \R IQRUHDVH RUGHFUHDVH DV FHUBIQ R RXUDWHW DQG @DEIDMAY FDUY
IQMIHNIDW \KDWOFMOW Z M P DINHWEHQRKP DUW $W HFHP EHU R RXUBDQ UHFHYDE®N ERUH D 1] HG LOMHANDM \R \WWH FXMRP HU DQG Z H
JHQHDD® 1XQG \KHVH DWHW Z W 1] HG UV FHAMMEDMY RN GHSRAWWHEXUMY HG [IQDQAQ) DQG XQUHEXUHG GHEWS W HRHP EHU R RXUBDQ
UHFHLYDE®N ERUH D |GDUL LOMMHANDM W \WH FXMRP HU DQG Z H I HGHD® [XQG WHVH DWHW Z W IEDMY UM GHSRW DWHWEDFNHG VHEXUMH DQG XQUHRXUHG
GHEWT KH IQMIMAIDW EHQRKP DUN IRURXUIGDMEY UV DWHW 1Y \KH SUP H UDW - DQG \WH IQMBMAIDM EHQFKP DUN IRURXUIGDML) DWW MELDIA 1V J HHID®D HWHU
WH / RQERQ, QMEDQN 2 IIHHG5 DM 3/ ,9%2 5" RUWH IHGHUDAXQGY DWW 7KH SUP H UDW DQG/ ,92 5 RUWH IHGHIDAXQGY UV FRX@S UWVHWDWGEL HHQAP HY RU
FRXG GYHJH GDAQ) \R P IVP DWRKHV 1Q \WH LOMHANDMY RQ RXUIGDMCY DM DWHN DQG G (DM GEIDIAY 7R \KH H WQWZ H DUH XQDE®! & HIHAHO P DRK
WH IQMIMADMY RQ RXUDWHN DQG MELOMY IFOGQ) 1QWH IXWMUH SRMQAND® \KWURXI K WH XVH RN GHUIYDMYHY - RXUQHWHDLQIQ)V FRX@ EH P DIMID® DGYHWHO
DIHAMG



&RP SHIMYH DQG UHI XOWRY IDRRY P D @ MRXUDELDI VR UDIVH IOMUHVWIDWMY 1] HG RUIGDIY RQRXUBDQY ,QDGGMRQ VRP HR RXUSURIWDP DI UHHP HON @ W
\KH DM Rl IQMUHVAZ H FDQ FKDU H VR FXVRP HY XQGHUWRVH DI UHP HQI || QMUY Z HUH \R UVH P DIMIDE RYHUD VXMBIGHG SHURG R WP H DQG Z H DU
XQDE®! \R VXIIFIHQ® WDIVH RXUIQMIAVNDAMY 1Q D WP HO P DQGHU RUDWDO RXUGHWQMIHNP DU LQ FRX@ EH DGYHWHD (P SDRMG Z KIFK FRX@ KDYH D P DWMUDO
DGYHWH HIHPWRQ RUGHWDIQQIV

QMHWDMY P D\ DOR DEYHWHD [P SDRARXUPXMRP HWAVSHQAQ! GIYHY DQG DEION DQG Z IGRI GHW R SD\ DP RXQV RZ HG\R XV 2 XUIGDMQU UM FUHGVBURGXFW
EHDUIQMIANIDWY \WDWGRMDW Z W \WH SUP H DM -+ LI KHULQMMMANIDWY RIMQ BDG R KL KHUSD: P HOARED DIRQV B\ FXVRP HY \R XV DQG RHUBIGHY XQGHU
P RWDIH FUHAWADLS DQG RKHUFRQUXP HUBDQY Z KIEK P D\ UHGXFH RXUPXWRP HYATDELDV R UHP DIQ FXUHOANRQ WHURED DRV Vi XV DG \WHUH RUH GDG\R
IQFUHDVHG GHITXHQAHY EDQNXSWHY FKDUH RV DQG DERZ DQFHY IRUBDQ BWHY DQG GHRUHDMQ) BFRYHUHY DOR! Z KIEK FRX@ KDYH D P DWUDCDGYHWH HIHPA
RQRXUGHW-DLOIQIV

&KDQIHV 1Q LOMHNIDMY DQG FRP SHIMRUUHVSROVHY \R \WHVH FKDQIHV P D\ DOR 1P SDRWAXMRP HUGHAMERQV R P DIQBIQ GHSRVW Z WXV DQG UHGXRIRQY 1Q
GHSRVW FRXG P DIMUD@® DGYHYHO DIHRWRXUIXQAQI FRWV DQG N XIGW

: H DWHW RXULQMUHVNDW UMN E\ HVP DY \WH HITHPARQ RXUGHWADLQIQIV Rl YDURXY VFHQDURY WDWALLHUEDVHG RQ DWXP SURQV DERXVKH GLUHAIRQ DQG \WH
P DJQWYGH R LOMUHNIDM FKDQIHY : H\BINH UWN P (Wl DURQ DRIRQY EDVHG RQ WRVH DWHWP HQWV' & KDQIHV 1Q OMIHVAIDWY FRX@ P DMIDT UHGXFH RXUQHW
IQMHMIQFRP H DQG RXUGHWHDLOIQIV  DQG FRXEG DOR IQFUHDVH RXUIXQAQ) FRWN DQG UHGXFH RXUTTXIGW HVSHFIDE 1L DRXDCFRQGMRQY VLD RXVIR EH P DMID®
QlHHONMRP \WRVH Z H DWXP HG ) RUD GVFXWIRQR! IQMMMNDM UMN VHOAYME VHH3 WP $ 4 XDQMMYH DQG 4 XDOBMYH ' IVFBVXUHV' S ERXVD DUNHVE VN
, QMG DM 5 IWN”

2 XUUVN P DQDJ HP HOWSURFHVWHVY DQG SURFHGXUHV P D\ QRWEH HITHPWYH LQ P 1MW DAQI RXUUVV

2 XUUMN P DQDIHP HQABURFHWWHV DQG SURFHGXUHV VHHN W DSSURSUDMY EDOQRH UMN DQG UMD DQG P 1MJ DWW UMNY © - H KDYH HABEQVKHG SURFHWHY DQG
SURFHGXUHV IOMQGHG R IGHQIA P HDVXUWH P RQURUDQG FRQUROKH WSHY R UMN\R Z KIFK Z H DUH VXEMPWMIGFOGQ) FUHGWIMN P DUNHWIMN @ XIGW UMN VIDWMI LE
UMN DQG RSHUMRCDOUMN & UHGIWIMN 1V WWH UMN RN @MW WWDWDUMHY Z KHQ DQ REQ RUIDIY R P HHWKH \MUP VRl DQREQIDURQ :  H DUH H SRVHG R ERW FRQUXP HU
FUHGMWIMN [URP RXUPXWRP HUBDQY DQG IQAMMRGDOFUHGWIMN SUGFLSDA IURP RXUSDWEZHY 0 DUNHWIMN LV \KH UMN R G/ GXH VR FKDQI HV 1Q H \WMAEDCP DUHW

I DPRLY VXK DV LOMUHVAIDWY / LTXIGU UMN 1Y \WH UMN \WDWICDGAIDCFRQEMRQ RURYHUD@VDIHA DQG VRXQGGHW DUH DGYHWHD DIIHAMG B\ DQIQDEIMW RUSHIFHYHG
ICDELON \R P HAWRED DIRQY DQG VXSSRWEXVIGHW JURZ W 6 WDV LE UMN IV WWH UMN TURP FKDQJ HV 1Q WWH EXMGHW HOYILRGP HOMP SURSHUIP SBP HOBMRQ R
GHFIMRQV RUICDGHTXDW UHVSROLYHQHW R FKDQI HV 1Q WH EXVIGHW HOYLRGP HOW2 SHUDMRQDCUMN IV \KH UMN R G DUMQ 1URP LQDGHT XDWM RUIDIBIG SURFHWHY
SHRS®I RUM VAP V' H WMCDCHYHON LH - CDMUDOEVDWMY RUFRP SIDQRH  UHSXVBMIRGDARUGL DAP DWHY DQG IGFOGHY WRVH UMNY DVARH. UHDAM GLUHA® \R RXU
&RP SDQ. DV Z HODV \R \WILG SDIAV Z W Z KRP Z H FRMDPVWRURKHLZ IVH GR EXVIGHW 6HH3 WP 99MQHW2 & UHEVS VN O DQDU HP HOVDQG35 IWN

0 DU HP HOVI RUDGGMRQDAQIRUP DIRQ RQWH WSHV Rl UMNY DIHRUEY RXUBXVIGHW

© HVHHNWR P RQWRUDQG FRQMRCRXUUMN H] SRVXUH WWURXI K. D 1UDP HZ RUN WDWGFOGHY RXUUMN DSSHMA AP HOAHQMSUMH UMN DWHWP HWBURFHW UM
SRIAHY SURFHGXUHV DQG FROAMRY UHSRWZ UHTXIUHP HON FUHGWIMN FXEMUH DQG J RYHUDGRH VAKFUUH 0 DQDIHP HOAR RXUUMNY LQ VRP H FDVHV GHSHQGV XSRQ
WH XVH Rl DQDOWFDDQG RUIRMHFDWIZY P RGHY | WH P RGHY \WDVWZ H XVH R P DQDJ H \KHVH UVNY DUH IQH I HARYH DASUHEIRY 1X\WMUH GWHY RUDUH RIHZ VH
ICDGHTXDWM ZHP D\ IQFXUXGH SHAMG BWHV RURKHLZ IVH EH DGYHWHD DIHRMG ,Q DEGMRQ \WH LQIRWP DMRQ Z H XVH [Q P DQDIIQ) RXUFUHAWDQG REHUUWN P D\
EH ICDFFXUDWM RUIGFRP SBMW DV D UHVX@R HURURUILDXG ERW R ZKIEK P D\ EH GUIEX@UR GAMPADQG DYRG 7KHUH P Dy DOR EH UMNY \WDWH MAVRUKDWEHYHBS 1Q
WH [XMUH WDWE H KDYH QRADSSURSUDWMO DQIFASDNG IGHQMHG RUP 1M DIMG IQFOIGIQ) Z KHQ SURFHMVHY DUH FKDQIHG RUQHZ. SURGXPW DQG VHUYIEHY DUH
IQRRGXFHG ,1 RXUUMN P DD HP HQWUDP HZ RUN GRHV CRAHHRIYH® (GHQMA DQG FRQARCRXUUMNY Z H FRX@S VXITHUXQH] SHAMG GMHY RUEH DGYHWHD DIIHRMG
DQG \WDWERX@ KDYH D P DAUDCDGYHWH HIHPWRQ RXUEXVIGHW UMVXAV Rl RSHIDMRQY DQG ILQDQADCFRQAMRY



© HUHO H WQUYH® RQP RGHY IQP DQDIIQJ P DO\ DVSHFW RI RXUEXVIOHW DQG LI WH  DUH QRWDFFXUDW RUDH P IMIQMUSUWG IMFRX@ KDYH D
P DWUDODGYHWH HTHPARQ RXUEXVIQHW DQG UIHVXGV RI RSHIDMRQY

© HUHO H WOQUYHO RQP RGHY IQP DQDIIQ) P DY DVSHAW Rl RXUBXMGHW LQFOIGQ) @rXIGW DQG FDSMICBOQQQY)  LOFOIGQ) WHW \MAIY)  FXVRP HUVHBIPURQ
FUHGWDQG RWHUUMN P DQDIHP HOASUELQ)  UVHIYQI DQG FREBIFMRQY P DU HP HQW7 KH P RGHY P Di SURYH LQ SUDRIFH \R EH GMWY SUHARWH \WWDQZ H H SHRWRUD
YDUHW R UHDVRQY IQFGIEQ) DV D BVXOR HURLY 1Q FROAKAIZ)  LOMSBUG RUXMIQI WH P RGHY RUKH XVH Rl LQDFFXUDM DWXP SURQY LQFOIGQ) IDIGUAV \R
XSEDM DWXP SURQY DSSURSUDMOD RUIQ D WP HD P DQQHU 2 XUDWXP SURQV P D\ EH LODFFXUDW IRUP DQ. UHDVRQY LQFOGIQ) \WDVWKH. RIWMQ LQYROH P DWHY \KDW
DUH LQKHUHQ® GLIEXOWR SUHAPWDQG EH RQG RXUFRQIROHJ P DFURHFRQRP IE FRQEMRQY DQG WHUIP SDRWRQ SDWZHUDQG FXMBP HUEHKDYIRY DQGWH. RIWWQ
IQVROH FRP SB[ IQMIDRIRQY EHE HHQ D QXP EHUR GHSHQGHQNDQG LOGHSHQGHQAYDUDEBN 1 DRRWY DQG RKHUDWXP SWRQY 7 KH HURWY RUICDFFXUDAHY IQ RXU

P RGHY P D\ EH P DWMUDODQG FRXG BDG XV \R P DNH Z IRQJ RUVXE RSWP DAGHAMRQVY 1Q P DQDIIQ) RXUEXMQHW DQG WY FRX@ KDYH D P DWUDADGYHWH HIHAWRQ
RXUEXVIGHW UHVX@V RN RSHIDWRQY DQG [ IGDQFIDAFRQAMRQ

2 XUEXVIQHW GHSHQGV RQ RXUDELDW R VXFFHWIX@ P DQDI H RXUFUHGWUIVN DQG IDIQJ VR GR VR P D IHVXONQ KLI K FKDUW H RIT LDWAV

2 XUVXFRHW GHSHQGV RQ RXUDEIDIV \R P DQDI H RXUFUHAWIMN Z KIBI DDA QHZ FXVRP HY Z W SURIMJE®! XVDIH SDWALY : H VHBFVRXURXARP HY P DQDUH
\WHUDFFRXQN DQG HAWBEQUK WP V DQG FUHGWIP (W XMQJ SURSUHABAY VFRUQ) P RGHY DQG RIMHUDQDOWEDOMAKQTXHV \WDWDUH G-V GHG VR VHVIMUP \ DQG FUHAW
@ W R DSSURSUDMD FRP SHQVDWM XV |RUKH FUHGWIMN Z H DFFHSWZ KIBI HGFRXUDILQ) FXVARP HY iR XVH WHUDYDIDE®! FUHGW? KH P RGHY DQG DSSURDFKHY Z H
XVH\R P DQDI H RXUFUHAWIMN P D QRADFFXUDMO SUHGEWXWMUH FKDUIH RIV IRUYDURXY BDVRQY QVPXWHG LQWH SUHFHEQ) UMN IDRRU

2 XUDEIDV R P DQDU H FUHGWIMN DQG DYRIG KL K FKDUH RIl DMV DOR P D\ EH DGYHWHD DIIHAMG B\ HARGRP IE FRQAMRQY WDWP D\ EH GILIEXGYR SUHGAEWVXFK DV
\WH UHFHQMGDQRDARUMY $ GIRXI K GHITXHGAHY DQG FKDU H RV FROIXHG \R GHREH WURKI K WH ERX P D\ LQFUHDVH LQWH IXWMUH DQG DUH OHO R
IQFUHDVH P DWUDE 1L HFRQRP LF FRQEMRQY GHWURIDW © H UHP DIQ VXEMPVWR FRQEMRQV IO \WH FRQVXP HUFUHAWHOYILRQP HQW7 KHUH FDQ EH GR DWXUDQRH \KDWRXU
FUHGMXQGHZ UMY DQG UMN P DQDI HP HQWANDVA] LHV Z LHQDE®! XV \R DYRIG KL K FKDU H RII GIYH® RUGHIITXHQAHY . RUMDWRXUD@RZ DGFH IRUBDQ BWHV Z IGEH
VX ELHQAR FRYHUDRMDOBRMHY

$ PXRP HY DELOV\R UHSD\ XV FDQ EH QHI DIYHO P SDRMG B\ IGFUHDVHY LQWWHUSD: P HOWRED DIRQY \R RHUBIQEHY XQGHUP RWDIH FUHGWADLEG DQG RWHU
BV IGFOEQ) VIWGHQNBDQY 7 KHVH FKDQI HV FDQ UHVXGVURP LOFUHDVHY 1Q EDVH BIQAQ) UMY RUMIKPMUHG LQFUHDVHVY 1Q SD\ P HOAREDI DURQY DQG FRXG
UHGXFH WH DELOV Rt RUPXVERP HW \R P HHWRHUSD, P HOARED DIRQY R RKHUBIQGHY DQG\R XV ,Q DEAMRQ D FXRP HYV DELOV R WHSDL XV FDQ EH QHI DIWHO
[P SDAMG E\ \WH UMUEWMG DYDIDEIDW RN FUHAWR FRQVXP HY JHOHID® ICFOAQ) UHEXFHG DQG FEVHG @QHY Rl FUHAWE XMRP HWY Z W IQVXIIIELHQWFDVK |BZ \R
IXQG CDIO @IQ H SHQVHY DQG OFN R DFFHW \R RHUVRXUFHY Rl FUHAWP D EH P RUH @HO \R IQFUHDVH WHUFDUG XVDJI H DQG XEHP DIMO GH DX@RQ\WHUSD, P HQW
REQ DIRQV R XV UHVXEY 1Q KL KHUFUHAWERMHY IQ RXUSRIRIR 2 XUFRGIFIRQ RSHIDWRQY P D QRWARP SHWM HIHRRYHD \R VHRXUH P RUH Rl PXVRP HIAIGP IQVKHG
FDVK I@Z WDQ RXUFRP SHIMRY ,Q DCGAMRQ ZH P D CRAGHQI FX\WRP HY Z KR DUH ONHO VR GHDXGRQWHUSD: P HONRED DMRQY \R XV DQG UHGXFH RXUH, SRVXUA
B\ FEMQI FUHAWIRHY DQG UHAMEU) DXWRU DURQY TXIEND HQRXJIK Z KIFK FRX@ KDYH D P DAMIDCDGYHWH HIHPWRQ RXUEXVIGHW UVXAV Rl RSHIMRQY DQG
IQDQADCFRQAMRQ $W HHP EHU R RXUSRWRIRYY BDQ UHFHYDEBN IQFOIGQ) BDQ UHRHYDE®N KHT IRUVDBI Z HH ILRP FRQUXP HY/ Z W D) ,&2
VRHR  RUBM/ ZKRWSIFD® KDYH KL KHUGHEDTXHQR DQG FUHAW @WHY WDQ FRQUXP HY Z M KLIKHU) ,&2 VFRUAV

2 XUDELON \R P DQDIH FUHAWIMN DOR P Di EH DGYHWHO DIIHANMG B\ B DARUBHIXOWRY FKDQIHV VXFK DV EDQNIXSWA @V DQGP IQIP XP SD\ P HQAHI XOMRQY
DQG FRIDIAIRQ UHI XOMRQY FRP SHIMRWATDRIRQY DQG FRQVXP HUEHKDYIRU DV Z HODV ICDGHTXDWM FRBFIRQY WHILQ) WRKQTXHY P RGHY DQG SHURWP DQFH R
YHQERW VXFK DV FRIIAIRQ DI HQAHY



2 XUD@RZ DQFH IRUGRDQ RWHV P D SLRYH WR EH LOVXI T LIFLHQWR FRYHURWHY RQ RXUBRDQV

© H P DIQEIQ DQ DAXZ DQFH IRUBDQ B®AHY D UAVHYH HABEQKHG WWURXI K. D SURYIMRQ IRUBMHV FKDUHG R H SHQVH \WDVWZ H EHDHYH 1 DSSURSUDWM R SURYIGH
IRUIGFXUHG BAWHV LQ RXUBDQ SRWRTR ,Q DEGMRQ IRUSRWRIRY ZH P D\ DFTXILH Z KHQ Z H HOMUIQR QHZ SDUGHUSURIWDP DI UHHP HQW DQ. GHMUIRIDVIRQ [Q \WH
SHURWP DQFH R \WH SXUFKDVHG SRUNRIRY DIMUDFTXIMMRQ UHVXOV 1Q IGFUHP HQEBIGBW BAVHYHY * URZ W LQ RXUBDQ SRMRTR J HOHUD® Z RXG BDG \R DQ LQFUHDVH 1Q
\KH D@XZ DQFH IRUBDQ BWHY

7KH SURFHW IRUHMIBEQUKIQ) DQ DABZ DQFH IRUGDQ BWHY 1 FUMFDOR RXUUHVXEY Rl RSHIMRQY DQG | QDQADAFRQAMRY DQG WHTXIWAY FRP SB[ P RGHY DQG
MGIP HON LQFOAQ) IRUHFDVV R HIRGRP IE FRQAMRQY & KDQIHV 1Q HFRGQRP LF FRQEMRQY DIHALD ERURZ HY QHZ IQRUP DIRQ UHI DUEQ) RXUBDQY DQG RWHU
IDARY ERW Z WIQ DQG RAMGH Rl RXUFRQAROP D UHTXIUH DQ LQFUHDVH 1Q WH DABRZ DGFH IRUBDQ ®WHVY : HP D\ XQGHIHIP DWW RXUIGFXWHG GWHY DQG IDIOR
P DIQEIQ DQ DABRZ DGFH | RUBDQ BWHV VX HELHQAR DFFRXQWVRUKHVH ®AHY |, Q FDVHY ZKHH ZH P RAN DBDQ UL \WH P RALHG BDQY GR QRASHURP DV
DQIFISDMG ZH P D\ EH UHTXILHG \R HABEQUK DEGMRGDCDA@RZ DQFHY RQWHVH BDQV

© HSHURGFD® UHYLHZ DQG XSCDWM RXUP HKRGRBU\ P RGHY DQG WH XQGHDIQ) DWXP SWRQY HIP Dy DG DWHWP HQW Z H XVH \R HIEQAK RXUDGRZ DQFH
IRUBDQ BWHV \R LHBFVWRXUYIEZ R FXUHQWFRQAMRQY 0 RUHRYHU RXUUHI XOVRY DV SDWR WHIUVXSHYVRY IXQRURQ SHURGED® UHYILZ \KH P HXRGRBU\

P RGH® DQG WH XQGHDIQ) DWXP SURQY HP DV DQG DWHWP HON Z H XVH IRUFDBXOME  DQG \WH DEHTXDR R RXUD@RZ DQFH IRUBDQ ®AWHY 2 XU

U XOWRY EDVHG RQWHUMGIP HOAP D\ FRGFOGH \WDWZ H VKRXG P RGN RXUP HKRGREJ\ P RGHY RUWH XQGHDIQ) DWXP SWRQV HRP DMy DQG

DWHWP HOW ' IGFUHDVH RXUD@RZ DQFH IRUBDQ BWHY DQG RUBMHFRI Q] H IXUNHUBMHY * XU DG Z H HGKDQFHG RXUD@RZ DGFH | RUBDQ BWHY

P HXRGREJ\ 7KLY HKDGFHP HOABHVXEMG 1Q D P RUH J IDQXBUSRURTR VHI P HOBMRQ DQDOMY B\ @MW WSH IQFGIGHG D TXDRBMYH DAHWP HOAR \KH DGHTXDR R
\WH SRUWRIRYY D@Z DQFH | RUBDQ BMWHY Z KIEK FRP SDUHG \WH DABZ DQFH IRUBWHY \R SURMIPMG QHWKDU H RIVRYHUKRHQH W P RQMV 1Q D P DQQHUFRQMMQN
Z W WHIXOWRY IXICDOFH DQG Z DV GHVLI QHG R SURYIGH D EHAHUHIP DWW R \WH GDW R D SUREDE®! G\ HYHQNDQG GIQIW R P H UHTXILHG IRUD SUREDE®I BW
HYHQAR UVXEONQD FKDUH Rl $V D BVXOVZ H BRI Q) HG IQFUHP HQBCBURYIMRQY R P IGRQDQG P IGRQIQ DG UHVSHRYHO :  H FRQIXH
R UAYIHZ DQG HYDODW RXUP HIMRGRBJ\ P RGHY DQG WH XQGHDIQ) DWXP SWRQY HVIRP Dy DQG DWHWP HQW Z H XVH DQG Z H Z IQIP SBP HQWXWHU
HQKDQFHP HON RUFKDQIHVVR\WHP DV QHHGHG © H FDQQRAWDWXUA \ RX \WDWRXUBDQ BV UBHVHLYHV Z IQEH VXIIIEHQAR FRYHUDPMDOBRWHY ) XWUH IQFBHDVHY 1Q
\WH D@BZ DQFH IRUBDQ BMWHY RUBMFRIQ] HG BWHY DV D UVXOR DQ UHYIEZ  XSEDM UHI XOWRY I XICDQFH RURKHZ IVH Z IOUHVXONQ D GHRUHDVH 1Q GHWHDLQQIV
DQG FOSMICDQG FRX@ KDYH D P DAMIDCDGYHWH HIHPWRQ RXUBXVIGHW UHVXOV R RSHUDMRQY DQG 1 LQDGFIDCFRQEMRQ

| DWXP SWRQV RUHVAP DMV Z H XVH 1Q SUHSDUQI RXUI LODQFLDOAMMP HQW DUH LOFRUHPWRUDUH UHTXLLHG VR FKDQUH RXUUHSRUMG UHVXAV RI RSHUIDARQY
DQG | LODQFIDOFRQGIMRQ P Dv EH DGYHWHO DIl HAWMG

* H DUH UHTXLWHG \R P DNH YDURXY DWXP SURQY DQG HIP DiV 1Q SUHSDUQ) RXUILGDGAIDOABMP HON XQGHU* $$3 LQFOIGIQ) IRUSXISRVHY RN GHMUP 1QIQ)

D@Z DQFHV IRUBDQ BWHY DWHWE SDILP HOAVUHVHLYHY UHDAMG VR @A DURQ DQG RKHUGH DCP DWAY YDODMRQR! LOFRP H DQG RWHUMY HY DQG UHI XDWRY

H SRVXUHY DQG WH DP RXQW UHFREHG | RUFHWBIO FRORDRAXDCED: P HOW \R EH SDIG\R RUHFHYHG IURP SDUYEHLY DQG RWHLY XQGHUFROIDAXDADUDQI HP HQN ,Q
DCAMRY WL QUEDQADXP SWRQY DQG HIP DV DUH IQYROHG 1Q GHMIP 1QIQ) FHWBIQ GVFBVXUHY UHTXILHG XQEHU $$3 LOFOIAQ) WRVH IQYROIQ) WH IDIUYDOH R
RXUIGDQRDAQMKP HQW 1 WWH DWXP SWRQY RUHVIEP DV XQGH®IQ) RXUICDGAIDOARAMMP HQW DUH LOFRWHAMKH DRMXDODP RXQN UHD@ HG RQWDQVDRIRQY DG
EDDGQRHY VXEMPWR WRVH HARP DMV Z LOEH GlLIHHQADQG KLY FRXG KDYH D P DWUDCDGYHWH HIHAWRQ RXUUHVXEY RN RSHUMRQY DQG [ LCDGADIFRQAURQ

,QDGAMRQ \WH ) IQDGADCS FFRXQIQY 6 \BQEDIBY YRDLG 2) $69% IV FXUHQ® UHMIHZ LQ) RUSURSRVIQ) FKDQI HV VR VHYHUDALQDQRIDCDFFRXQIGY DQG UHSRMEY
VADQEDUBY WDA RYHD N DVSHAW R RXUILCDGADOABWP HOV LQFOIAQ) \WH SURSRVHG WBQEDLE RQ DFFRXQIY 1 RUFUIHAWBMHY DQG RXHUDUHDY Z KHUH

DWXP SWRQV RUHVIP DV DUH BHTXILHG $V D UHVX@R FKDQJ HV \R ILQDQADCDFFRXQUN) . RUUHSRMZY BQEDGY Z KHIWHUSURP XODWG RUIHTXILHG B\ \WH) $6%RU
RMHUUHI XOWRY Z H FRX@ EH UHTXIUHG R FKDQIH FHUBIQ R \WH DWXP SURQV RUHMIP DMV Z H SUHYIRXVD XVHG 1Q SUHSDUR) RXUILCDGADOABAMP HQW Z KIEK FRXG
P DMUD® LP SDPWKRZ Z H UHFRUG DQG UHSRIWRXUUHVXEW Rt RSHUIDMRQY DQG | IGDQADAFRQGMRQ J HQHID® ) RUDGEMRCDAQIRIP DMRQ RQWH N DUHDV IRUZ KIEK
DWXP SWRQV DQG HIP DMV DUH XVHG 1Q SUHSDUQ). RXUIQDQRADOARMP HQN VHHE WP 0 DQDIHP HOAV' IVAXWIRQDQGS$ QDOMY R ) IQDQRIDCE RQGMRQ DQG

5 HVXOV R 2 SHDIRQZ & UMFDCS FFRXQIQY ( WP DAV DQGLRM %DMV R 3 UVHQBMRQDQG 6 XP P DY R 6L QUEDQVS FFRXQIQY) 3 RTFHY \R RXUFRQURIEDMG
DQG FRP EICHG IIQDCADOABMAP HOW



: HP D\ QRVEH DE®I R RIT VHWOQFUHDVHV 1Q RXUFRWV Z IW GHFUHDVHG SD\ P HOW XQGHURXUURVELBIUVKDUH DUDQI HP HOW Z KIFK FRX@ UHGXFH RXU
SWRIMZELDN

0 RWR RXUS HBIGR DG SIRIWDP D) UHHP HQW DQG FHUBIQ RHUSIRIWDP D) UHHP HOW FRQEQ UABIGIUVKDUH DUDQ) HP HON WWDWBURYIGH |IRUSD P HQW VR RXU
SDWZHY L \WH HFRQRP LE SHURUP DGFH R \KH UHBIYDQUBURIUDP H] FHHGY D FROADPMDE® GHIGHG \WUMVKRG $ GMRXJ K \KH VKDUH DUDQI HP HQN YD B\ SDUgHU
\KHVH DUWDQI HP HQN DU J HQHUDE VAKPMUHG \R P HDVXUH \WH HFRGRP IE SHURWP DQFH R \WWH SURIUDP - EDVHG WSIED@® RQ DI UHHG XSRQ SURIDP UHYHQKHV
IQFOEQ) IQMMHMGFRP H DQG FHWBIQ RKHUIGFRP H M/ DI UHHG XSRQSIRIWP H SHOMHY LOFOIGQ) IQMWH SHOVH SURYIMRQ IRUBDQ ®AHY UABIBU

SD\ P HQW DQG RSHIDWY H SHOMHV  DQG VKDUH SRMRQY R \KLY DP RXQADERYH D QHJ RIDWMG \WUHMVKRS 7 KHVH DUDQ) HP HON DUH WSIED® GHVLI GHG \R SHUP WKV \R
DFKLHYH DO HARQRP E UMW) EH RUH Z H DUH UHTXILHG VR P DNH SD\ P HQW Wi RXUSDWZHY EDVHG RQ\WH D UHHG FROADPMD® GH ICHG \WUAVKRE + RZ HYHU EHFDXVH
\WH \WUHVKRG DQG \WH HFRGRP IE SHURUP DQFH R D SURIUDP \WWDWDUH XVHG VR FDBX@WM SD\ P HQW R RXUSDWEHWY P D EH EDVHG RQ DP R RMHUWIQIV DIBHG
XSRQP HDVXUHV Rl SIRIWDP  H SHOVHV IDWHUWDQ RXUDPMWDCH, SHOHV ZH P D CRAEH DE®I R SDW RQIGFUHDVHV 1Q RXUDPWDCH SHOHV VXK DV IXQAQ) FRW
RURSHIDMY H SHOHV IQWH IRP Rl UHGXFHG SD\ P HOW XQGHURXUUHBIBIUMKDUH DUDQI HP HON' DQG RXUHFRGRP IE BAMU RQD SIRIWDP FRX@ EH DGYHWHD
DIHWG

&RP SHMARQ LQ WH FRQUXP HUILQDOFH LOGXWM LV LOMQVH

7 KH VXFFHW R RXUEXVIGHW GHSHQGY RQ RXUDELDIV R UABIQ H] MIY SDWZHY DQG DMDPWRHZ SDWZHY 7 KH FRP SHIMRQ IRUSDIEHY 1V LOMVH DQG EHFRP 1QJ
P RUH FRP SHIMYH 2 XUSUP DY FRP SHIMRY IRUSDIZHY LOFOGH P DIRUILCDGAIDAQAMAMRYY VXFK DV$ @DQFH' DI $ P HUFDQ( [ SUMW & DSMICR QH &KDVH
&MEDQN 7' %DQNDQG: HI') DUR DQG VR D GMWHUH WQNSRMQNDCEDWTHIAIRZ QIQ KRXVH [IQDQFIQ) FDSDEIMIAY 6 RP H R RXUFRP SHWIMRLY DUH VXEWBQID®
O HU KDYH VXEVBQID® J BDWUBVRXUFHY DQG P D\ RIHUD EURDGHUDQIH R SURGXPW DQG VHYIEHY : H FRP SHM IRUSDUEHWY RQWH EDVY R D QXP EHUR
IDARY LQFOGQ) SIRIWDP ICDQADADQG RWHUMUP V' XQGEHZ WMD) ABQEDUGY P DUN-MDY H SHUWH VHIYEH BIYHY  SURGXPWDQG VHIYEH RIHUQIV LQFOGEQ)
IQFHQIYH DQG @ DAV SURIWDP V' \WFKQREJ IFDCFDSDEIMMAY DQG QM) IR EUDQG DQG UHSXVIMRQ ,Q DAGMRQ VRP H R RXUFRP SHIMRY |RUSDWZHY KDYH D
EXMQHW P RGHOKDVWDTBZ V | RAKHUSDWZHY R P DQDIH XQCHZ MY HJ  GHZ DFFRXQADSSURYDO. FXVARP HUVHWYIFH DQG FRIBFIRQY DQG RWHUFRUH EDQNGQ)
UHVSRQUELDEAY \WDVWZ H BABIQ EXVWRP H SDUEHWY P D SUHHUR KDQGB! $V D UHVXOR FRP SHIMRQ Z H P D\ EH XCDE®! \R DFTXILH GHZ. SDW@HY @VH H M)
UHDMRQUKISV \R FRP SHI) FRP SDQHV RUILQG WP RUH FRWE® VR P DIQEIQ RXUH, DI UHDMRQUKISY

2 XUVXFFHW DOR GHSHQGY RQ RXUDELDV \R DWIDRADQG UABIQ FXVRP HY DQG J HGHIDM XVDI H Rl RXUSUIRGXAW E\ \WHP 7 KH FRQUXP HUFUHAWDQG SD\ P HQW
QG LV KLIKO® FRP SHWMYH DQG Z H 1DFH DQIQRHDMQI® G QDP [E IQGXMN DV HP HUILQ) WFKGQREJ IHY HOMUKH P DIHSDAH $VDIRP R SD\ P HOARXU
SURGXFW FRP SHM Z W FDVK FKHANY GHEMFDLBY JHQHUDCSXUSRVH FUHAWADLGY IQFGEQ) 9 VD DQG0 DAMA& DS $P HUEDQ( [ SUHW DQG' MFRYHUEDLG  RWHU
SUYDW OEHOFDUG EUDQGY DQG \R D FHWBIQ H WQWSUHSDIG FDUBY : H DOR FRP SHM Z W QRQ WDAMRQDOSURYIGHWY VXFK DV 3 D 3 DO, QWKH IXWUH Z H H SHAWRXU
SURGXFW P D\ |DFH IQFUHDVHG FRP SHIMRQ IURP QHZ. HP HUILQ) SD\ P HOAMAKQRBIIHV VXFK DV$SSBI3D * RRIGI:  DEBMWG RVFDLE DQG 6 TXDUH DV Z HODV
FRQURMD R P HIFKDQW \KDWDUH H SHAMG \R FRP ELQH SD\ P HQAA AMP \/ \R UHGXFH LOMUFKDQIH DQG RMHUFRW HJ - &XUWHOE R \KH H, \WQARDWRXUSURGXFW
DUH GRADFFHSWMG LQ RUFRP SDME®I Z M VXFK WRKQREJIHY @ HP D\ DOR |DFH LQFUIHDVHG FRP SHIMRQ IURP FXWHQWFRP SHIMRY RURKHLY Z KR IQRRGXFH RU

HP EUDFH GMXS\YH WIFKCRBJ\ WDWAI QUEDQ® FKDQJ HY \WH FRQUXP HUFUHAWDQG SD\ P HOAQGXN © H FRP SHM IRUPXVIRP HY DQG\WHUXVDIH R RXU
SURGXFW DQG\R P QP [} H WDQVIHY \R FRP SHAMRY Rl RXUPXWRP HINRXWBIQAQ) EDDQRHY EDVHG RQD QXP EHUR! IDRRY IGFOAQ) SUFIQ)  IQMHWIDMY DQG
IHHV  SURGXPWRIHUQIV FUHGWIP W IQFHQIYHY IQFGEQI @ DAV SURIWDP V' DQG PXEBP HUVHWYIEH $GMRXIK Z H RIHUD YDUHW RN FRQUXP HUFUHGIVBURGXFW
VRP H R RXUFRP SHIMRY SURYIGH D ELRDGHUVHBIRIRQ R VHYIFHV IQFOEQ) KRP H DQG DXRP RELGI BDQV GHEMFDIBY DQG EDQNEWDQRK $70 DFFHW ZKIEK P D\
SRMRQWHP EHWHUDP RQJ FXVARP HUY Z KR SUHHUVR XVH D VIQI ®1 1ILCDQADAQAMAMRQ\WR P HHWDTR WHUIICDQADOHHGY 6 RP H R RXUFRP SHIMRY DUA
VXEVBQID® OUHMDQZ HDUH ZKIEK P D\ JLYH WRVH FRP SHIMRY DGYDQRIHY LQFGAQ) D P RUH AYHWALIHG SURGXPWDQG FXVRP HUEDVH \KH DELOI \R UHDFK RXW
R P RUH FXVRP HY DQG SRIMQUIDCRXVRP HY  RSHUIMRQDCHIELHGAHY P RUH YHY/DUB! WRKQREI\ SOMWRIP V' EURDG EDVHG GFDOEMMEXURQ FDSDEIMMAY DQG BZ HU
FRWXQAQ) ,QDGAMRQ VRP H R RXUFRP SHIMRY IGFOAQ) GHZ DQG HP HUIQ) FRP SHIMRY 1O WWH GLI MICDQG P RELGI SD\ P HOW VSDFH  DUH QRAVXEMPR \KH
VDP H UHIX@WRY UHTXILHP HQW RUBH IMDMYH VFOME). \R Z KIEK Z H DUH VXEMIPWZ KIFK DOR FRX@ SOFH XV DVWD FRP SHIMYH GVDGYDQEIH & XVWRP HUDWIMRQ | URP

DQ RUDOR RXUFIHAWSURGXFW RUDQ. BZ HUIQJ R \WH SUFIQ) R RXUSURGXFW B\ UHGXFIQD LOMIMAIDMY RUIHHV 1Q REHUR UHBIQ FXMRP HY FRX@ UHGXFH RXU
UHYHQXHV DQG WHUHRUH RXUHDUIQIV



,Q RXUUHABACGHSRVW EXMGHW Z H KDYH DFTXIMMRQ DQG VHYIEIQ). FDSDELQIAY VP IDUVR RWHUGUHPWEDONCQ) FRP SHIMRY : H FRP SHWM IRUGHSRVIW Z W
WDGAMRCDCEDQNY DQG IQVHHNQY VR JURZ. RXUGUHPWEDQNIQ) EXMIGHW Z H FRP SHM Z M RIWHUEDQNY WDWKDYH GUHPWEDQNQ) P RGHY VP IDUVR RXY VXK DV$ @
) ICDGADO$ P HUEDQ( [ SHW &DSMI2 QH ,1* ' IMFRYHU 1 DARZIGH 6D@HO DHDQG86$$ &RP SHIMRQDP R GUHPVWEDQNY LV IQMQVH EHFDXVH RQEEH
EDQNQI SURYIGHV FXVRP HY WH DELOW \R UDSIGD GHSRVMDQG Z MKADZ. 1XQGY DQG RSHQ DQG FEVH DFFRXQIW 1Q IDYRUR! SURGXPW DQG VHYIEHY RIHBHG B\

FRP SHMRY

| Z H DUH XQDE®! \R FRP SHW HIHRYHO [IRUSDUIGHY FXRP HUXVDI H RUGHSRUW  RXUEXVICHW DQG UHVX@V R RSHIDURQY FRX@ EH P DIMUD@ DGYHWHO DIIHRWMG

2 XUEXVIQHW LV KHDYI®O FROFHOWDWMG LQ8 6 FRQVXP HUFUHAWDQG WHUH RUH RXUUHVXOV DUH P RUH VXVFHSWE®! VR | XFDWRQV LQ WDWP DUNHWIKDQ D
P RUIH GLYHUWILHG FRP SDQ\

2 XUBXMGHW LV KHDYI® FROFHORDWGIO8 6 FROVXP HUFUHGEWS V D UHVXEVZ H DUH P RUA VXVFHSWES! R | GRWDMRQY DQG UM\ SDMEXDIMR 8 6 FRQVXP HUFUHAW
\KDQ D P RUH GYHWALIHG FRP SDQ. ) RUH, DP SBI RXUEXVIGHW 1V SDUFXOUD VHOMYH R P DFIRHFRQRP [E FRQGMRQY WDVWDIIHPAKH 8 6 HFRQRP\ FROWXP HU
VSHQEQI DQG FRQVXP HUFUHGAW:  H DUH DR P RUH VXVFHSVE®! R \WH UMY R! IQFUHDVHG UHJ XOMRQY DQG Bl DADQG RWHUUHI XOVRY DRVRQY \WDVDUH \BAL MG DV
FRQUXP HUFUHGIWRUWH VSHALLLE FRQUXP HUFUHAWBURGXFW WDV H RIHU LQFOGQ) SURP RIRGDAICDGAQY ' XH R RXUS DUH UHGVEOMRP  Z H DUH DOR P RUA
VXVFHSVE®! R LGFUHDVHG UHJ XOMRQY DQG B DADQG RKHUUHI XOMRY  DRIRQY VB HMG DWHBIFYH KHDGKFDUH UHDWG SURFHGXUAY RUVHIYEHY 1Q FROMDWAR RKHU
IQEMUHY 2 XUEXMIQHW FROFHQRDMRQ FRX@ KDYH DQ DGYHWH HIHPWRQ RXUUHVXOV Rl RSHIMRQY

: HP D' EHXQDE®I R VXFFHWIX@ GHYHRS DQG FRP P HFIDM H QHZ RUHQKDQFHG SIRGXFW DQG VHYYIFRV

2 XUIQGXW 1Y VXEMPR UDSIG DQG VLI QUEDQWFKDQI HV LQWFKQREBJ IHY SURGXPW DQG VHYIEHY $ N SDWR RXUILQDQRLDOVXFRHW GHSHQGY RQ RXUDELDV \R
GHYHBS DQG FRP P HIADQ H QHZ SURGXPW DQG VHYIEHV RUHCGKDGFHP HOW \R H] MY SURGXFW DQG VHYIEHY IQFGGEQ) Z W UVSHPWR G DOV SURJWDP V P REIG!
DQG SROMR VDB WRKQRBIIHY DQG QHZ 6\ GFKURQ. EUDQEHG EDQN GHSRMDQG FUHAVBURGXFW 5 HDQ) 1QJ WH EHQHIW R \WWRVH SURGXFW DQG VHIYIEHV IV
XQFHMBIQ : HP D\ QRADVWLI QWH DSSURSUDM BIYHCR UMVRXUFHY  SURUMY RUH SHUYH \R WH GHYHBSP HOADQG FRP P HUIAD) DURQ R \WHVH QHZ SURGXFW
VHYIEHV RUHGKDGFHP HON 2 XUDELOW VR GHYHBS DFTXILH RUFRP P HUAD®) H FRP SHIMYH WRKQRBILHV SURGKFW RUVHWYIEHY RQ DFFHS\IE®! \MUP V RUDWD@P D\ EH
@ WGE\ LQMBRNDCSURSHYY U KW \WDWKILG SDUY LOFOGQ) FRP SHIMRY DQG SRIMQIDAFRP SHIMRY P D\ DWHWY, Q DEGMRQ VXFFHW 1V GHSHQGHOARQ IDPRY
VXFK DV SDZHUDQG FXRP HUDFFHSWBQRH  DERSWRQ DQG XVDUH FRP SHIMRQ \WH HIHAIYHQHW R P DUNHMQY SURJUDP V' \KH DYDIDEIDW R DSSURSUDM

WRKQRBJ IHV DQG EXVIGHW SURFHVHY DQG UHIXOWRY DSSURYDY 6 XFFHW R D QHZ. SIRGXPWMVHIYIEH RUHQKDQRHP HQADOR P D\ GHSHQG XSRQ RXUDELONW \R GHOYHU
IMWRQD OUH VFDB! Z KIEK P Dv UHTXIUH D VLI QUEDQAQYHR HQW

: HDORP D\ VHBFWX\M) H DQG LOYHWQ\MAKQRBI IHY  SURGKRN DQG VHYIEHY WDWKEP DO GR QRADFKLHYH Z IGHVSUHDG DERSWRQ DQG WHUH RUH DUH GRADV
DWEDRYH RUXVHXOR RXUSDUEHY FXWRP HY DQG VHYIEH SDU@HY DV Z H DQIFSDW  RUSDWEHWY P D GRABHFRIQ] HWWH YDOH Rt RXUQHZ. SURGXFW DQG VHYIEHY
RUEHDHYH \WH. MO DQ SRIMQMDFRW RUGMXSUIRQY DWRADWG Z W P SBP HQIY \WHP ,Q DAGMRQ EHFDXVH RXUSURGXFW DQG VHYIEHY WSIED@® DUA

P DUNHWMG WURXJ K RXUSDWEHLY 1L RXUSDWZHLY DUH XQZ L@ RUXQDE®! \R HIHRYHD [P SBP HOARXUGHZ WIFKGRBU IHV SURGXFW VHIYIEHV RUHQKDGFHP HOW ZH
P D EHXCDE®!I R JURZ RXUEXMIGHW &RP SHMRY P D DOR GHYHEBS RUDGRSVWMAKQRE] IHY RUIQARGXFH IQQRYDMRQY \WDWAKDQI H WH P DUNHW Z H RSHUDW 1Q DQG
P DNH RXUSURGXRW GM/ FRP SHIMYH DQG DWIDRRYH R RXUSDEHY DQG PXRP HY

,QDQ HYHQAZ HP D\ QRABHDD H WH EHGHIWR QHZ \MRKQRBUIIHY  SURGXFW VHYIEHY RUHCKDQRHP HQW IRUP DQ \ HDWY RUFRP SHAMRWY P D\ LOARGXFH P R
FRP SHEQ SURGXFW VHYEHY RUHCKDQRHP HQW 2 XUIDIOUH \R VXFFHVWX@® GHYHES DQG FRP P HUIFD@ H QHZ. RUHCKDQRHG SURGXPW VHYIEHY RUHQKDQRHP HQV
FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG UHVXOV Rt RSHIDWRQY

: HP D\ QRWHD HWH YDOXH Rl VDM LF LOYHVWR HQW WDAZ H SXUW/XH DQG VXFK LQYHWR HQW FRX@ GLYHUALHVRXUFHY RULQWRGXFH XQI RUMVHHQ UV \R
RXUEXVIQHW

: HP D H HRX\M VDWW LIE DFTXIMMRQV RUSDUGHUAKLISY RUP DNH RMHUMADWMI LE LOYHWR HQW 1Q EXMCHWHY - SURGKFW  \WFKCRBJ IHY RUSOMRUP V \RR HQKDQRH RU
JURZ RXUBEXMHW  7KHVH WIDWMIIE IQYHAR HQW P D\ IQARGXFH QHZ FRWV RU (EIDKV ZKIFK FRX@ 1P SDRWRXU DEIQW \R JURZ RU P DIQMQ DFFHS\WE®!
SHURWP DCFH



: HP D' EH XQDE®!H R LQWMI UIDW W VWP V- SHYRQUHORUWMFKCRBI IHV [URP RXUMRDMMI IF LOYHWR HOW' 7 KHVH VDWW LE IOYHWR HQW P D' DOR SUHVHQAXQ RUIAVHHQ

B DOUHI XDVRY RURKHUFKDOIQJI HY \WDWZ H P D\ QRWEH DE®! \R P DQDJ H HIHRAYHO 7 KH SOQQIQ) DQG IQMI UMRQ R DQ DFTXIMMRQ SDWMZHYKLS RUIQYHWR HQA
P D\ VKIWHP SB HH WP H DQG RHUUHVRXUFHVY Z KIEK FRX@ [P SDIURXUDELDIV \R IRFXV RQ RXUFRIH EXVIGHW

6 WD IE LQYHWR HQW P D\ QRASHURIP DV H SHAMG GXH \R OFN R DFFHS\BIGRH B\ SDWZHY FXWRP HY RUHP SB HHV' KL KHUKDQ IRUHFDVMG FRAN. G\
WDOWMRQ SHURGY WA GHU LHV RUVDYIQIV QRAEHQ) WD HG DQG D YDUEMY R RIHUIDRRY 7KLY P Dy BAVXENQ D GHD\ RUXQUHD@ HG EHQHIWRUIQVRP H FDVHV
IQFUHDVHG FRVIV RURWHUXQ RUAVHHQ UM\ VR RXUEXVIGHW

5 HGXPURQV 1Q LOWUFKDQI H IHHV P D\ UHGXFH WH FRP SHAWIAYH DGYDQUE HY RXUSUYDW @EHOFUHGIVEDUG SLRGXFW FXUHOWD KDYHE\ YIUXH Rl QRW
FKDULQJ LOWUFKDQI H IHHV DQG Z RX@ UHGXFH RXULQFRP HIURP WRVH [HHV

,QMIFKDQIH LV D IHH P HIFKDQW SD\ \R \WH IQIMUAKDQI H QHE RUN LQ H FKDQIH IRUH XVH R \WH GHE RUMY LQ UDVIKFUUH DQG SD\ P HQAVDFLOMIMRQ DQG Z KIFK DU
SDIG R FUHGWFDUG MXHY \R FRP SHOWDWM WHP IRUWH UMNWH EFHDUIQ BIQAQ) P RQH R FXMRP HY © H HDUD LOMUIFKDQIH IHHV RQ' - XDO8 DUG WDQUDRIRQY EXW
Z H GR QRWAKDLI H RUHDLD LOMUIFKDQI H 1HHV IURP RXUSDUEHY RUPXVIRP HY RQ RXUSUYDWM QEHCFUHAWADLG SURGKFW

0 HUFKDQN W 1QJ VR GHFUHDVH WHURSHUIDMQY H SHQVHV KDYH VRXIKVWR DQG KDYH KDG VRP H VXFFHW DWEZ HUQ) LOMIFKDQIH UDWY 6 HYHUDOUHFHOAHYHQN DQG
DRIRQY IQEFDW D FRQIXIQ) LQFUHDVH 1Q IRFXV RQLOMUFKDQI H B\ ERW UHI XOARY DQG P HIFKDQW 94 RQG SXWXIQ) Qb DIRQ B IMDMRQ DQG UHI XOMRQ

P HUFKDQN DUH DOR SXW/XIQ) DEMEDWM SD\ P HASDMRWP V DV D P HDQV \R &Z HUSD\ P HQABURFHWIQI FRAV 7R WH H WIQAQMUIFKDQI H IHHV DUH BHGXFHG RQH R
RXUFXUWHQAFRP SHUMYH DGYDQIBU HV Z W RXUSDUGHYA  \WWDVWZ H WSIED@® GR QRWFKDLI H LQMUIFKDQI H 1HHV Z KHQ RXUSUYDWM OEHFUHGAWADLEG SURGXPW DUH XVHG\R
SXUFKDVH RXUSDWEHWAIIRRGY DQG VHWYIEHV P D\ EH UHGXFHG 0 RUHRYHU VR \WH H WIQAQMUFKDQI H 1HHV DUH BHGXFHG RXUIGFRP H IURP \KRVH IHHV Z LOEH &Z HU
: HUHFHYHG DSSWR P DMO P LORQ DG P LGRQR! IQMIKDQIH IHHV IRUWH \ HDW HQGHG' HRHP EHU DG UHVSHAYHD $V D UHVXGVD
UHGXPURQ LQ LOMUFKDQI H [HHV FRX@ KDYH D P DWUDADGYHWH HIHPWRQ RXUBXMIGHW DQG BAVXEV RN RSHIMRQY ,Q DAAMRQ IRURXU XDO&DUBY Z H DUH VXEMPWR
\WH RSHUMED UHI XOMRQY DQG SURFHGXUHY VHWRU B\ WH LOMUFKDQI H GHE RN DQG RXUIDIGIUH \R FRP SO Z M WHVH RSHUDMQ UHI XOMRQY Z KIEK P D\ FKDQIH
IURP \IP HVR\IP H FRX@ VXEMIPWXY \R YDURXY SHQDGEAY RUIHHY RUMH \WUP IQDWRQ R1 RXUTEHQVH R XVH WH LOMUFKDQI H G RN DOR! Z KIFK FRX@ KDYH D

P DAUDCDGYHYH HIHPWRQ RXUEXVIGHW DQG UVXOV R RSHUDMRQY

) IDXGXGIQADPWYIW DWRFLDMG Z 1M RXUSURGXFW DQG VHUYLFHY FRX@ QHI DAYHD 1P SDPARXURSHIDWQ) LHVXOV ELDQG DQG LHSXVEMRQ DQG FDXVH WH
XVHRI RXUSURGXFW DQG VHYLEHV VR GHFUHDVH DQG RXUIDXG BRWHY VR LOFUHDVH

© H DUH VXEMPAR \KH UMN RN 1UDXGXBIQADRYIY DWRADWG Z W SDUZHY FXWRP HY DQG LG SDWHY KDQBIR FXMRP HUIQIRWP DIRQ 2 XUIUDXG UHDAMG BWHY
KDYH LQRUHDVHG VLI QUEDQM® 1Q UHRHQW HDLY DQG Z HUH P LORQ P LGRQ DG P L@RQIRUH \ HDW HQGHG' HFHP EHU DQG
UAVSHRAIYHD 2 XUILUDXG UHDMWG BWHY DUH GXH SUP DUD VR RXU XDC8. DG SURGXPWZ KIFK KDV J URZ Q LQ UHFHQW HDWY DQG @\H \WH RYHUD@P DUNHWRUJ HQHIDO
SXISRVH FUHAWADUBY KDV H SHUHQPHG WL QUEDQWFRXQMUIHMWDQG P DICBKRGH IDXG LQFOIAQ) DV D UVXEOR Z HOSXEH] HG VHEXUMY EUDFKHY DAGHBIGLY
XQUHDWG\R XV 2 XUSUYD\M OEHCFUHGWADLES SURGXPWY DOR VXVFHSWEG! \R DSSTFDMRQ IIDXG EHFDXVH DP RQ) RKHUKIQIV Z H SURYIGH [P P HAIDW DFFHW R \WH
FUHGWIRH DARH WP H RN DSSURYDO, Q DEGMRQ VDB RQ WH LOMOHWDQG \KMURXI K P REI®! FKDQQHY DUH EHFRP 1Q) D @U HUSDWRI RXUBXMICHW DQG IUDXGXBIQN
DRIYLW 1V KL KHUDV D SHUFHQBI H Rt VDB LOWRVH FKDQRHY WDQ LQWRUHY * XDC8. DUBV DQG SUYDW GEHIFHAWADLGY DUH VXVFHSUE®! \R GLLIHUHQANSHY R ILDXG
DQG GHSHQEQ) RQRXUSUIRGXPWAKDQUHCP I IQFGIAQ) DV D UHVXOWR WH IQRRGXAIRY 1L DY R D6\ QFKURQ. EUDQEHG JHQHIDCBXISRVH FUHAWADG ZH P Dy
FROUXH R H SHUHQFH YDUDURQY 1Q RUBIYHY Rl 1UDXG UHDWMG H, SHOVH WWDVWDUH GLLIHIHQAURP RUKLI KHUWDQ\WDWH, SHUHGFHG B\ VRP H Rl RXUFRP SHMRY RUWH
QBN JHHD®



7KH UMNR 1UDXG FRQUDXHV VR LOFUHDVH IRUWH [LQDQALDOMHWYIEHY LQGXW 1Q JHQHIDO DQG FUHGWADLG 1UDXG: LGHQMY \KHWDQG UHDMYG FUP HY DUH @HO VR FROMXH
R EH SUHYDBIQADQG SHSHADRWY DUH J URZ IQ) P RUH VRSKIIFDWMG 2 XUUHVRXUFHY WFKQRER LHY DQG 1UDXG SUHYHQIRQVRRY P D\ EH LQVXI I IFHQMWR DFFXUDMO
GHMPWDQG SUHYHQNUDXG ) RUH DP SO FUHGIWADLGY Z W ( 0 9 FKIS WRKGRBI\  VXFK DV3( 0 9” FKISV SURYIGH DGRMRQDOMHFXUMY DI DIQAVUDXGXBIQADRYIYW DQG
KDYH EHHQ Z IGHO DERSWG IQ ( XURSH DOG$MD EXWP HUFKDQN 1QWH 8 QMG 6 VBAMY KDYH EHHQ MBZ HUVR DGRSVIKH \WRKCREI\ $V D UVXGVDANRXJIK Z H DUH IO \KH
SURFHW Rl URTY RXVWKLY \MPKGREJ\ Z W VHYHIDCR! RXUSDWZHY  RXUFUHGIWFDLGY FRQMXH \R XVH WH WDGMRCDCP DI GHIF SHY |IRUFDLG SURFHWIQ) DQG
WHUH RUH GR GRAEHQHIWURP \KH HP EHGGHG VHRXUMY FKLS IHDVWUH DQG RXUDGRSURQ R \KLY WRKQRBUI\ Z RX@ AMDLHT XWUH Z IGHUDFFHS\BGRH B\ P HIFKDQW \R
UHGXFH RXUUMN 7 KH BIYHCR RXUIUDXG FKDUIH RV DQG UHVX@V RN RSHIMRQY FRX@ EH P DWUD® DGYHWHD DIHAWMG UL [UDXGXGIQADRYYY Z HUH \R VI QUEDQ®
IQFUDVH + LIK SURILG! 1 UDXGXBIQADPYIW DOR FRX@ GHI DIYHD 1P SDRWRXUEUDQG DQG UHSXWIAMRQ Z KIEK FRX@ QHI DWHO [P SDFIH XVH R RXUFDUGY DQG \WHUHE\
KDYH D P DWUDCDGYHYH HIHPWRQ RXUUHVXOV Rl RSHUIMRQY ,Q DEGMRQ I QUIFDQAGFUHDVHY (O 1 UDXGXBIQADRIYIW FRXE BDG \R UHI XOWRY IQMYHQIRQ VXFK DV
IQFUHDVHG FXVARP HUQRMEDMRQ UHTXILHP HON DQG P DQGDVRY IM/XDGFH R FDUBY Z W ( 0 9 FKISV  Z KIFK FRX@ LOFUHDVH RXUFRVIN DQG DOR QHI DWYHD [P SDRWRXU
RSHUDIY UAVX@V EUDQG DQG UHSXVBMRQ DQG FRX@ BDG XV VR VBINH VAMSV/ R UHGXFH 1UDXG UMN Z KIEK FRX@ LQFUHDVH RXUFRVV

&\ EHUDMIFNV RURWHUVHFXUW EUHDFKHV FRX@ KDYH D P DWMUDCDGYHWH H ITHRARQ RXUEXVIOHW

,Q\WH GRUP DOFRXWH Rl EXMQHW Z H FRIBFWSURFHW DQG UABIQ VHOVMYH DQG FRQIIGHQIDAQIRUP DMIRQ UHI DUEQI RXUSDEHY DQG RXUPXWRP HY : H DOR KDYH
DUDQI HP HOW 1Q SOFH Z W RXUSDWEZHY DQG RKHUMKILEG SDUAV \KURXJ K. Z KIFK Z H VKDUH DQG UHFHYH IQIRUP DWRQ DERXVWKHUPXWRP HY Z KR DUH RUP D EHFRP H
RXUPXVRP HY $ GRRXJ K Z H GHYRWM W QUEDQAVRXUFHV DG P DQDI HP HONREXV R HOVXUGY WH LOMI UMV R RXUM AMP VARURXJ K ICIRUP DMRQ VHEXUMW DQG
EXMQHW FRQIDXIW SURIUDP V' RXUIDFLOIMN DQG M MP V' DQGWWRVH R RXUSDIZHY DQG WILG SDWY VHIWIEH SURVIGHY DUH YX@HUDE®! VR H WACDCRUIQMELDO
VHEXUW EWDFKHY DFW R YDQEDOP  FRP SXWUYILXVHY P IVSOFHG RUBVWEDS SURJUDP P 1Q) RUKXP DQHUIRY RURKHUMP IMUHYHQW : H DQG RXUSDUEHWY DG
\KILG SDIY VHVEH SURYIGHWY KDYH H, SHUHQFHG DAR! \KHVH HYHQW 1O \WH SDWADQG H SHRVIR FRQIXH \R H SHUIHQFH WHP IQ\WH IXWMUH 7 KHVH HYHON FRXG
IQMUXSWRXUEXVIGHW RURSHIMRQY  UHVXENG VLI QUIEDQABY DADQG ILDGADCH SRVXUH VXSHYIVRY DLW GDP DI H W RXULHSXWMRQ RUD ®W R FRQIGHFH 1Q
\WH VHEXUW R RXUM VWP V- SURGXPW DQG VHIYEHY $ GRRXIK \WH LP SDRVIR GDWM IURP WHVH HYHQI KDV QRAKDG D P DIMUDCDGYHWH HIHPWRQ XV Z H FDQQRVEH
VXUH KLY Z IQEH \KH FDVH IQ \WH 1XWMUH

,QIRUP DAIRQ VHEXUMY UMNY | RUDLI H 1IGDGADAQAMAMRGY @NH XV KDYH IGFUHDVHG UHFHQW® 1Q SDWEHFDXVH R GHZ. \MPKQREJ IHY WH XVH R \WH IQMOHWDQG

\MBFRP P XQEDUIRQY WKQRBJIHV LQFOIGQ) P REIGI GHYIEHY R FRQGXPWIGDQRDADQG RIWHUEXVIGHW WDQVDRIRQY DQG WH IQFUHDVHG VRSKIMIFDUMRQ DQG DRYIMA
R RUDQ] HGFUP H SHEHIDRY R IUDXG KDFNHY WURIMV DQG RIHY |, Q DEGMRQ W P\ EHUDWIFNY RURWHUVHEXUMY EUHDRKHY IQYROIQ WH WHWR VHOMYH
DQG FRQIGHANDAQ RIP DIRQ KDFNHY UHFHQ® KDYH HQJ DI HG LQ DABFNY DI DIQWD H [LQDQRDAQWAMMRQY \WDADUH GHVLI QHG VR GMXSWAH EXVIGHW VHYEHY
VXFK DV FRQVXP HUIDAQJ Z HE VMV 7 KH 6 HSDUMIRQ DQG RXUHP HU HQFH DV D VHSDUDWD EUDQGHG FRP SDQ. FRX@ LQFUHDVH RXUSURILB! DQG WHUH RUH RXUUMN R
EHQJ B HMG IRUR, EHUDWIFNY DQG RMHUMHEXUMNY EWHDFKHY LOFOGQ) DABFNY VB HMD) RXUNH. EXMGQHW VHIYIEHY DQG Z HEVMWY ;- H DUH QRWDE®! R DQIFISDWM
RUIP SGP HQNHHRYH SUHYHQIYH P HDVXUHV DI DIQWDEVHEXUMY EBDRKHY R WHVH WSHY HVSHADE EHFDXVH WH WRKQTXHV XVHG FKDQI H [BHTXHQ® DG
EHFDXVH DABFNY FDQRUWIQDWM [URP D ZIGH YDUHW R VRXUFHV : H HP SB GHMAIRQ DQG UHVSRQVH P HFKDQVP V GHVLI QHG R FRQIBIQ DQG P 1l DM VHEXUMNY
IQFAIGHON EXWDD GAMAURQP D\ EH\KZ DG B\ VRSKIMIFDMG DIWBFNY DQG P D@ DUH GV GHG \R DYRIG GHIMAIRQ

© H DOR I DFH UWMNY UHDWG \R P\ EHUDABFNY DQG RKHUVHRXUMY EWHDRKHV 1Q FRQQHAIRQ Z W FUHAWADLG WDQVDRRQY WDVWASIED@ [QYRIH WH WDQWP MRQR
VHQUMYH LI RUP DMRQ UHJ DUEQI RXUFXVARP HUY/ WURXJ K YDURXY LG SDMHY LQFOIGIQ) RXUSDUGHY  UHABIBLY WDWDUH CRARXUSDIGHLY Z KHUH RXU - XDC8. DUBY DUH
XVHG P HIFKDQWDFTXILQ) EDQNY SD\ P HYWBURFHWRY FDLG QHERUY HJ  91VD DQGO DWM&DUG DQGRXUSIRFHWRY HJ ) WAV DB 6 RP H R WHVH SDIWAV
KDYH LQWWH SDVWAEHHQ WH \BLI HWR VHRXUMY EUHDFKHY DQG P\ EHUDWEFNY  DQG EHFDXVH \WH WDQVDRURQY LQYROH LG SDUAY DQG HQYILRGP HOW VXFK DV \WH SRIQW
R VDB WDWZ H GR CRAFRQIURCRUVHXUH 1XWMUH VHRXUMY EUHDFKHY RUP\ EHUDABFNY DITHAIY DQ. R \KHVH \KILG SDAY FRX@S [P SDRVKV WURXI K GR IDX@R RXU
RZQ DQGIQVRP HFDVHV ZH P Dy KDYH H SRVXUH DQG VXITHUGWHY | RUEUHDFKHY RUDWEFNY UHDMEY \R\HP © H DOR UHO RQ QXP HURXY RIHUWILEG SDUW VHYIEH
SIRYIGHY VXFK DV) ,6 \R FROGXPWRNHUDVSHRW R RXUEXVIGHW RSHUMRQY DQG | DFH VP IDUUMNY UHDMQ) \RWWHP : KIG! Z H UHI XOUD FROGXPWHRXUMY
DWHWP HQW R W QUIEDQWRILG SDWY VHYIEH SURYIGHWY Z H FDQGRWEH VXUH \WDVWKIHULGIRUP DMRQ VHEXUMY SURRIFRO DUH VXIILELHQAR Z MAEIQG D A\ EHUDWIFN RU
RWHUVHEX UMY EWHDRK



7KH DFFHW B\ XQDX\WRUL HG SHYRQV VR RUWH LP SIRSHUGVFRVXUA B\ XV R FRQIIGHQIDAQ RUP DIRQ UHI DUEQ) RXUPXVRP HY RURXURZ Q SURSUHMDAY

IQIRWP DIRQ VRVEDMH P HMRCREJ IHY DQG EXVIGHW VHFUHW FRXG IQMUXSWRXUEXVIGHW RURSHIDMRQY  UHVXENGQ WL QUIEDQABY DCDQG ILQDGQADCH SRVXUH
VXSHYIVRY @EIDW GDP DIH W RXUUHSXVBMRQ RUD BW R FRQILGHGRH 1QWH VHEXUW RN RXUM VWP V- SURGXPW DQG VHWYIEHV DR Z KIEK FRX@ KDYH D P DIMIDO
DGYHWH P SDRWRQ RXUEXVIGHW  1LQDQADCFRQAMRQ DQG VXAV R RSHIDIRQY ,Q DAGMRQ UHFHQ® WHUH KDYH EHHQ D QXP EHUR! Z HOSXETH] HG DWIFNY RU
EU-DRKHY GUHRMG DWRKHY 1Q RXUIQGAMY WDWKDYH KHLI KWMGHG FRGFHD B\ FRQVXP HW J HQHUDE DERXVIRH VHEXUMN RN XMQI FUHGWADUGY Z KIEK KDYH FDXVHG
VRP HFRQVXP HY IQFBEQ) RXUPXVIRP HLY W XVH RXUFUHAWFDUGY BV 1Q1DYRUR DEMIDWH P HKRGY R SD\ P HOADQG KDV BIG \R IGFUHDVHG LI XOWRY [RFXV RQ
DQG SRMQIDM GHZ UHI XOMRQY VDM VR WHVH P DWAY ) XURHUR EHUDIWNIFNY RURKHUEUDRKHY IQWH IXWMUH Z KHWHUDIHRM) XV RURKHY FRXG QMO
FRQUXP HUFRQFHUD DQG UHI XOWRY 1RFXV DQG UHVXOHQ UHGXFHG XVH RN RXUFDUBY DQG IQFUHDVHG FRAV DR Z KIFK FRX@ KDYH D P DIWUDCDGYHWH HIHPWRQ RXU
EXVIGHW

7KHIDIXWH Rl WILLG SDUAHV VR SLRYIGH YDURXV VHYYLIFHV WDWDUH [P SRUBQWR RXURSHIDWRQV FRX@ KDYH D P DWUDCDGYHWH H ITHRARQ RXUEXVIQHW

6 RP H VHYIEHV P SRUBQAR RXUEXVIGHW DUH RAWRXUFHG R \KILG SDWV YHQERWY ) RUH{ DP SBI RXUFUHAWADLG WDQUDRIRQ SIRFHWQ)  SURGKRURQ DQG UHDWMG
VHYIEHV IGFOGQ) WH SUQIY DQGP DI R FXMRP HUMBMP HQWV DUH KDQGEBIGE\ ) I D DQG WH WRKGREJ\ SOMRIP |RURXURQERH UABICGHSRVW LV
PDQUHGE ) 6 ) AW DWDQG) ,6 DQG 1QVRP H FDVHY RKHUKILEG SDWV YHQGRY DUH WH VRE! VRXUFH RURGH R D @P WG QXP EHUR! VRXUFHV RN \WH VHYIEHV
WH SURYIGH IRUXV ,WZ RX@ EH GLLILEXGDQG GMXSWYH [RUXV VR UHSOFH VRP H Rl RXUWILG SDIMV YHQERWY SDUMEXOUD ) LAWY DB DQG) 6 LQD WP HO P DQQHULL \WH
Z HUH XQZ G RUXQDE® VR SURYIGH XV Z W WHVH VHIYEHV IQ\KH IXVXUH DV D UVXOR! \WHUIIQDQRIDARUEXMIGHW FRQAMRQY RURNHZ MH - DQG RXUEXMQHW DQG
RSHUIDMRQY ONHO Z RX@ EH P DAMIDE DGYHWHO DIHRMG ) 1AV DB KDV SXETF® GVFEVHG WDWLY KL K® GIYHUDI HG DQG WDWAKDV IQFXUHG GHABRWHY R

P LORQ P LORQ DG P LORQ IRUWH \ HDW HQGHG' HRHP EHU DG UHVSHRYHOD 2 XUSUGQFLSDCDI UHHP HON Z W) AN DB H SILH
XQEHHUH] MY WPV DWXP 1Q) Z H H] HUFVH RXUXQOAMDCH] \WOVRQ UL KW EXVKH DI UHHP HQW DUH QRARKHLEZ IVH UHQHZ HG RUH WQGHG E\ P X\WWDO
DIUHHP HOAR \WH SDUHY  DAWDURXY WP HY EHEZHHQ DG 2 XUSUGASDADI WHHP HONZ W) ,6 H] SLUHV XQGHUIW H. DMIDI \MP V' DWXP IQJ Z H H HIRMVH
RXUXQOWIDAH WQURQ U KW EXVIRH DI UHHP HON DUH CRARKHLZ IVH UHQHZ HG RUH \MQGHG B\ P X\XDADI UHHP HOAR \KH SDUKY 1O ,QDEEMRY UL DWULG
SDUY SURYIGHUIDIY R SURYIGH WWH VHIYIEHY Z H UHTXILH 1D \R P HHWFRQADPWDAUHT XIUHP HON VXK DV FRP SIDQRH Z W DSSTFDE®! OZ V DQG UHI XOMRQY RU
VXITHWY D F\ EHUDWIFN RURKHUVHEX UMY EUHDFK. RXUEXVIGHW FRX@ VXITHUHFRGRP IE DQG UHSXWBMRCDCKDUP WDWARX@ KDYH D P DWUDADGYHWH HIHPWRQ RXU
EXMQHW DQG UHVXOV R RSHUMRQY

" IMXSMRQV 1Q WH RSHIDWRQ RI RXUFRP SXWUM WP V DQG GDVB FHQWLY FRX@ KDYH D P DWUDCDGYHWH H I HPVRQ RXUEXVIQHW

2 XUDELDN VR GHDYHUSURGXFW DQG VHYIEHV R RXUSDWEHWY DQG RXURXVRP HY VHYIFH RXUBDQV DQG RNHZ IVH RSHUDW RXUBXMGHW DQG FRP SO Z W
DSSTDEG! @7 V GHSHQGY RQWH HILFHQADQG XQQMUXSWG RSHIMRQ RN RXUFRP SXWIUM AP V DQG GO FHQMY DV Z HODV \WRVH Rl RXUSDWEHY DQG WILG SDWY
VHYEH SURVIGHY 7 KHVH FRP SXWIUM AMP \/ DQG GOV FHQMY P D HOFRXQIMUVHUYIEH IQMUXSURQY DADQ. WP H GXH VR W VWP RUVRI\EZDUH [ DIGUH CDMUDOGVDVMU
RURWHUUDVRQY ,Q DEGMRQ WH LP SBP HQEMRQ RN WFKCRBJ\ FKDQJ HY DQG XSIUDGHV \R P DIQEIQ FXUWHONDQG LOMI DM GHZ \A MMP V P D DOR FDXVH VHYIEH
IQMUXSWRQY WDQVDRURQ SURFHWIQI HURY DQG VA WMP FRQYHWRQ GHD\ V DQG P D FDXVH RXUIDIGIUH \R FRP S® Z W DSSTIFDE®! @7V DOR! Z KIFK FRXG KDYH D

P DMUDCDGYHIH HIHPWRQ RXUBXMIGHW

,QFRQQHAIRQ Z 1\ \WH 6 HSDUDIRQ Z H P XVWP LI UDW DQGIQVRP H FDVHY HABED/K Z W \MILG SDUAY NH SDUV Rl RXUMAKQREI\ LQUDVAKPMUH LOFOIGIQ) RXU
DB FHOMY $VZH P LI UDW \R RXUGHZ GDVB FHQIMY  RXUSDUEHLY QHHG VR P DNH FKDQI HV VR WHUGQHE RN VR HFABEQAK FRQQHAMW Z W XV 7 KHVH

QI UDMKPXUH FKDQIHY ERW \KH RQHY \WDVWZ H P DNH DQG WH RQHV UHTXIWHG Rl RXUSDWEHY P Di FDXVH GMXSURQY i VP V IQRMUXSUIRQY WDQVDRIRQ SURFHWIQ)
HURY DQG M WP FRQYHWIRQ GHD\ V ,Q DEAMRQ Z H KDYH HOMUHG LOR WDQUMRGDO/MHYIEHY DUWDQIHP HQN Z M * (- SXWXDQAR Z KIFK IMZ LOBURYIGH FHABIQ
VHIYIEHY R XV UHDMQ) R WRKCQRBJ\ DQG EXVIGHW SUIRFHWHY 6 RP H RI \KHVH WDQUMRCDOVHWYIEHY DUDQI HP HQW P D\ WP DIQIQ HIHPVKQID DQG GXUQ \KH
WDQUMRCDOSHURG Z H Z @O RQ* (VR SURYIGH WHVH VHYIEHV 7 KH FRP SO MV R WHVH DUDQJ HP HQW DQG \WH VHUYIEHY SURYIGHG Z I@IQFUHDVH \WH RSHUIDMRQDO
UMN DWRFIDWIG Z W WWH 6 HSDUDMRQ DQG WLY IGFUHDVHG UMN FRX@ UHVXENQ XCDQIFISDIMG H SHOVHY AMXSURQY R RXURSHIDWRQY RURKHUDGYHWH
FRQUTXHQFHV DOR! Z KIFK FRX@ KDYH D P DWUDCDGYHWH HITHPWRQ RXUEXVIGHW



© HH SHAWDWHZ \WMPKQRB IHY DQG EXVIGHW SURFHWWHY DSSTFDE®! VR \WH FROVXP HUFIHAWQGMA  Z IOFRQIOXH R HP HUH DQGWWHVH GHZ WIFKQR® LHV DQG
EXVIGHW SURFHWHV P D EH EHWHUWDQ WRVH Z H FXUWHQ® XVH 7KH SDFH RN \WRKQRBI\ FKDQIH IV KL K DQG RXUIQGXWWY 1 IQMQVHD FRP SHIMYH DQG Z H FDQQRW
DWXUH\ RX \WDVWZ H Z I@EH DE®! R VXWEIQ RXUIQYHR HONQ GHZ WIFKGR®J\ DV FUMFDOA VP V DQG DSSTIFDMRQY EHFRP H REVROMY DQG EHWHURGHY EHFRP H
DYDIDE®! $ DICUH VR P DIQBIQ FXUHQAMPKQRRI\ DQG EXVIGHW SURFHWHY FRX@ FDXVH GMXSWRQY 1Q RXURSHUMRQY RUFDXVH RXUSURGXRW DQG VHYIEHV \R EH
GW FRP SHMYH DOR! Z KIFK FRX@ KDYH D P DWMUDDGYHYH HIHPWRQ RXUEXVIGHW  [ICDGFIDAFRQGMRQ DQG UHVXEV Rl RSHUMRQY

: HKDYH LOMUODWRQDCRSHIDWRQV WDVWXEMFWKY VR YDURXV LOMUODWRQDCOUVNY DV Z HTDV LOFUHDVHG FRP SEDQFH DQG LHI XOWRY UVNV DQG FRW

: H KDYH IQMEDIRCDCRSHIMRQY SUP DU 1Q,QGED \WH 3 KIISSIGHV DQG & DQDED DQGVRP H R RXUWILG SDWV VHYIEH SURYIGHY SURVIGH VHIYEHV \R XV IURP RKHU
FRXQUHV DOR Z KIFK VXEMPVKY \R D QXP EHUR! IQMEDIRCDAMNY IGFOIGQ) DP R RKHUKIQIV VRYHUHJ Q YROMIDV DQG VRAR SRMFDAQATELDN 8 6

UHI XOMRQV DOR J RYHUD YDURXY DVSHAW R WH LOMCDWRGDCDRUYIMAY RN GRP HVIE FRUSRUDMRQY DQG IQFUHDVH RXUFRP STDGFH DQG UHIXOWRY UMNY DQGFRW $Q

I DIGKUA RQ RXUSDWWRUH SDIWR| RXUVHYLEH SURYIGHWY \R FRP SO Z M DSSTFDEGI 8 6 WHIXOMRQY DV Z HODV \WWH UHI XOMRQY 1O WH FRXQMHY DQG P DINHW 1Q
ZKIEK ZHRUKH RSHIDM FRXT UVXONQ IIGHY SHODEHY IQNGRIRQY RURKHUMP IDUUHNERQY DQ Rl Z KIEK FRX@ KDYH D P DIMUDCDGYHWH HIHPWRQ RXU

EXMQHW UHVXOV R RSHUDMRQY DQG | LQDGRIDCFRQAMRQ

,| Z H DUH DA HG R KDYH LQI UQJ HG XSRQ WH LOMTBIFWDOSURSHW W KW RZ QHG E\ RWHY/ RUDUH QRWDEG®! VR SIRWRFWRXULOWBIFMDOSURSHWW RXU
EXVIQHW DQG IHVXWV Rl RSHIDWRQV FRX@ EH DGYHWHO DI IHFWG

&RP SHIMRY RURKHUWILG SDMHV P D\ DB HWDWZ H RUFRQUXGBIQNV RURKHUWILG SDUHY UABIGHG RUIQGHP QUHGE\ XV 1QUQI H RQWHUIQMBPMDCSURSHWY
WKW : HDORP D\ |DFH DU DURQY WDWRXUHP SE HHV KDYH P [VDSSURSUDWG IQMBFWDCSURSHIY RN WHUIRWP HUHP SB HY RURNHUWILG SDUAY * LYHQ WH
FRP SBf WSIGD FKDQIIQ) DQG FRP SHUMYH WFKQREJ IEDDQG EXVIGHW HOYILRQP HOAQ Z KIEK Z H RSHUW  DQG WH SRIMQIDOIMY DQG XQFHMBIOE R IQMBRXDO
SURSHUV UHDWG @ DURQ DQ DWHMRQ R DQLQUQIHP HOAFDIP DI DIQAKY P Dy FDXVH XV VR VSHQG VI QUEDQADP RXQN\R GHHQG\WH FOIP  HYHQLLL Z H XEP DIMO
SUHYDIO SD\ VI QUIFDQAP RGH GOP DIHV GVH VLI QUIEDQABHYHQXHY EH SURKIELMG IURP XVIQ) \WH UHBIYDQAA VAP V' SIRFHWHY \MFKQRBJ LHV RURKHUIQMBFNDO
SURSHWV FHDVH RIHUQ) FHUBIQ SURGXFW RUVHYIEHY RUIGFXUML QUEDQMIFHOVWH  UR\ DIV ROMFKQRBI\ GHYHBSP HON SHOHY 0 RUHRYHU IWKDV EHFRP H

FRP P RQIQ UHFHQW HDLY I RUIGAYIGXDY DQG J URXSV R SXUFKDVH LOMBRXDCEURSHYY DWHN IRUWH VRBI SXISRVH R P DNQJ FOIP V R LQUQI HP HOWDQG DWHP S\
R H WDPVWHABP HON IURP FRP SDQIHV @H RXWY ( YHQ IO IQABQRHV Z KHUH Z H EHIHYH \WDWRDIP \ DQG DG DARQY R LQMBPXDCSURSHWW LQIUQ) HP HOADI DIQAKY
DUH Z WNRXWP HIMWGH HQEQ) DI DIQWIXFK FOIP V IV WP H FRQVXP 1QJ DQG H SHOVLYH DQG FRX@ UHVXONQ \WH GYHWIRQ R WP H DQG DWKHQIRQ RN RXUP DU HP HQW
DQG HP SE HHV ,Q DEGMRQ DAKRXIK 1QVRP H FDVHV D \KILE SOV P D\ KDYH DI UHHG R LQGHP QN XV IRUVXFK FRAN VXFK IQGHP QII\ 1Q) SDUV P Dy UHXVH RUEH

XQDE®I R XSKRT W FROMDPNDCRED DIRQY

0 RUHRYHU Z H UHO RQD YDUHW R P HDVXUAV \R SIRIMPWRXULQMBIPMDCSURSHIY DQG SURSUHBLY IQRUP DIRQ IGFOEQ) FRS\ WKW WDGHP DN SDIMQW \MDCH
VHFUAW DQG FROARY RQ DFFHW DQG GMIEXWRQ 7 KHVH P HDVXUHV P D QRABUHYHQAP VDSSURSUDMRQ RUIQIUQI HP HOAR RXUIQMBIPXDCSURSHWY RUSURSUHABLY
IQIRUP DIRQ DQG D UHVXEIY B R FRP SHAMYH DGYDQBIH DQGIQDQ. HYHQAZ H P Di EH UHTXIUHG \R @ DM R SURMPWRXULQMEBIFWDOSURSHWY DQG SURSUHBLY
IQRP DIRQIURP P IVDSSURSUDMRQ RUIQIUQI HP HWE\ RIHY Z KIEK IV H SHOWYH FRX@ FDXVH D GYHWIRQ R UHVRXUFHV DQG P D\ QRWEH VXFFHWIXO 7 KILG SDIHY
P D FKDOIQH IQYDIEDM RUFLFXP YHOARXUIQMBIPNDCSURSHWY RURXULQMDIFMDCSURSHWY P D QRAEH VXIILELHQAR SURYIGH XV Z M FRP SHIMYH DGYDQEI HY

2 XUFRP SHMRY RURKHUWILE SDUHY P Dy LQGHSHQGEHQ® GHWLI Q DURXQG RUGHYHBS VP LOUMFKQREI\  RURWHLZ IVH GXSTFDWM RXUVHYIEHY RUSURGXPW VXFK \WDW
Z H FRXG CRADWHWWRXUIQMBIPYDCSURSHWY W KW DI DIQMKHP |, Q DEAMRY RXUFRQADFAWDCDUDQ) HP HQW P D QRWH I HARYHD SUHYHQABVFBVXUA R RXU
IQMBPXDCEURSHWY RUFRQIIGHQIDDQG SURSUHAIY LQIRUP DMRQ RUSURYIGH DQ DGHTXDWM UHP HG, 1O \WH HYHQAR DQ XCDXWWRUL HG QVFEVXUH

© H KDYH OXQFKHG RXUGHZ. EUDQG 36\ QFKURQ. * DQG H SHAVIR VSHQG W QUIEDQWDP RXQIV RYHUMH GH WHZ \ HDUY SURP RIY \WH QHZ EWDQG © H BFHQW® [1BIG
WDGHP DUN DSSTFDMRQY \R SIRMPWRXUGQHZ. QDP H LQ\WH 8 QWG 6 \BAMY DQG FHWBIQ RNHUFRXQUIHY  EXVIRH UHI MMDMRQY R \KHVH \MDGHP DUNY DUH QRWFRP S DQG
WH P D\ XQGIP DO QRAEHFRP H UHI MMUIHG 2 XUXVH Rl RXUQHZ QDP H IRURXUH, MY RUDQ. QHZ. SURGXPW 1Q WH 8 QMG 6 VBAMY RURKHUFRXQUHY P D\ EH
FKD®IQJIHG B\ WILG SDWMHV DQGZ H P D EHFRP H IQYROHG LQ BU DCSURFHHAQI V \R SURMPWRUGH HQG RXUL KW Z W UVSHRVWR RXUQHZ. QDP H DR Z KIFK FRXG
KDYH D P DWUDCDGYHWH HIHPWRQ RXUBXMGHW DQG UMVX@V Rl RSHIMRQY



/ I DARQ LHI XOWRY DFMRQV DQG FRP SADQFH MXHY FRX@S VXEMPWKY VR VLI QULIEDQWIOHY SHODOIEV MGIP HONV UHP HELIDWRQ FRWY DQG RU
LHTXILHP HQW UHVXGMY 1O LOFUHDVHG H SHQVHV

2 XUBXMQHW IV VXEMPWR ICFUHDVHG UMNV R @ DURQ DQG UHI XOWRY  DRRQV DV D UHVX@RI D QXP EHUR! IDRRY DQG IURP YDURXY VRXUFHV  IQFIAQ) WH KLIKO

UHJ XOWG CDWUA RN \WH [ICDQRIDOHUYIEHY IQEAMY \WH IRFXY R BAM DQG | HGHIDOSURVHRXRY RQ EDQNY DQG WH IIGDQRIDOVHIYIEHY LQGXAMY  DQG WH AKPMUA R
\WH FUHGWADLG QGO

,QWH QRP DIFRXWH R EXMCHW 1URP \IP H\R WP H Z H KDYH EHHQ QDP HG DV D GH HQEDQMD YDURXY B DADRIRQY ICFOGEQ) DEMINRQY FOW DRIRQY DQG RKHU
QN DWRQ DUMQY 1Q FRQQHAIRQ Z W RXUEXVIGHW DRIV & HWBIQR! \WH Bl DADRIRQY IGFOGH FOIP V IRUVXEWBQIDAFRP SHODRY DQG RUSXQUYH GDP DIHV RU
FOIP V IRULQGHMIP ICDW DP RXQV R GDP DIHV ,Q DEGMRQ Z KB KMRUED® \WH DUEIMIMRQ SURYIMIRQ 1Q RXUPXVRP HUDJI UHHP HQW J HOHUD@ KDV @ MG RXU

H[ SRVXUH \R FRQVXP HUFOM/ DRIRQ @ DIRQ \WHH FDQ EH QR DWXUDQFH WDWE H Z IQEH VXFFHWIXQAQ HQRUAQ) RXUDUEIMIMRQ FOXVH IQWH IXUB 7 KHUH P D\
DOR EH GUMDMYH DGP IQVAAYH RUBHI XOWRY HIRW \R AUHA® RUIQALHA® SURKIEMINH XVH Rl SUH GVSX\M DUEMDMIRQ FOXVHY IQFOIGQ) B\ WH &) 3% RUZH

P D\ EH FRP SHIIG DV D AVX®R FRP SHMYH SUHWWXUH RUHSXVBMRQDGFRGFHUIY ViR YROIQUBULD HIP LD SUH GVSX\M DUEMIMRQ FOXVHY

© HDUH DOR IQYROHG 1URP WP H\R WP H IQUHYIZ V' IQYHWM DUIRQY DQG SURFHHAQIV ERW IRUP DADQG IQIRWP DO E\ JRYHUQP HQWICDI HGFHY UHI DUEQ) RXU
EXVIGHW FRFIYHO UHIXOWRY P DWHY  Z KIFK FRXG VXEMPVXY \R VLI QUEDQWVIGHY SHQDEHA REQ DIRQY \R FKDQJH RXUEXVIGHW SUDRIEHY RURKHU
UHTXLUHP HOW UHVXEY 1O IQFUHDVHG H SHOVHY P LOVKHG HDUQIQIV DQG GDP DI H W’ RXUBHSXVIAMRY 7 KH FXUWHOMNHQYILRGP HOAR DEGMRCDOHI XOMRQ IQFUHDVHG
U XOWRY FRP SIDGFH HIRW DQG HKDQFHG UHIXOWRY HQIRUFHP HOAKDV UHVXEMG 1Q VLI QUEDQWRSHUMRGDADQG FRP SIDGFH FRVW DQG P D SUHYHQWRUP DNH W
GV DMDRRYH IRUXV W FRQIDXH SURYIGIQ) FHUBIQ SUIRGXPW DQG VHIYIEHY 7 KHUH 1V QR DWXUDQFH WDVWKHVH UHI XOWRY - P DAY RURKHUIDRRY Z IOORMOQ \KH
IXVUH DIHAWKRZ Z H FRQGXPWRXUEXMQHW DG LO MUY KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXMIGHW UHVXOV R RSHUMRQY DQG 1LODQAIDAFRQGEMRQ

: H FROMANIDELOY DQG RUKH DP RXQWRI GDP DU HV DV DSSURSUDWM 1Q HDFK SHQAQJ P DWHU 7 KH RXWRP H Rl SHQGQU DQG IXWHUH P DWHY FRX@ EH P DIMUDOR RXU

UHVXOV R RSHUIDWRQY ICDQRIDOFRQAMRQ DQG FDWK 1BZ V GHSHQAQ) RQ DP R RNHUIDARY WH BIYHOR' RXUHDLQIQIV IRUWDWEHURG DQG FRX@ DGYHWHO DIIHAW
RXUEXVIGHWW DQG UHSXUBAIRQ ) RUD GMPXWIRQ R FHUBIQ BU DCSUIRFHHAQIV VHH3MP  9%9AMOQHW2 5 HIXOMRQ DQG 6 XSHYIMRQ  &RQVXP HU) IQDQADAE HYIEHY
SHIXOWRQ 1RWM  / HIDCB URFHHAQIV DQG5 HIXOWRY 0 DY VR RXUFRQVRTEDWG DQG FRP EIGHG ILCDGFIDOARMP HQWV DQG3\WP  / HIDOB IRFHHAQIV”

,Q DEGEMRQ R @l DIRQ DQG UHI XOWRY P DAY 1URP \IP H\R WP H \WURXJ K RXURSHUMRGDADQG FRP SIDGFH FROARY Z H IGHQM  FRP SIDQRH IMXHV WDWIHTXILH XV
R P DNH RSHUIMRCDOFKDQI HY DQG GHSHQAQ) RQWH QDWUH R WH MWXH  UHVXOQ [ICDQRIDAHP HADMRQ WK 1P SDRWMG FDUEKRGHY 7 KHVH VHO IGHQMHG MVXHY DQG
YROQEY UHP HADMRQ SD\ P HQW FRX@ EH WL QUIFDQABHSHQGEIQ! RQWH IWXH DQG WH QXP EHUR| FDUBKRGHY [P SDRWG 7KH DOR FRXG J HHIDWM O DIRQ RU

UHIXOWRY  LQYHVAL DMRQY \KDVW/XEMIPAXY \R DEGMRQDADGYHYH HIHRW RQ RXUBXMIGHW UHVXOV R RSHUIDIRQY DQG | LQDQRADCFRQGEMRQ
" DP DI HWR RXULHSXVIMRQ FRX@ QHJ DAYHD LP SDPARXUEXVIQHW

5 HFHQ® ILQDQADOVHYIEHY FRP SDQHY KDYH EHHQ H SHUHGAQ) LQRHDVHG UHSXVBMRQDOUMN DV FRQUXP HIY \BINH IW/XH Z (W FHABIQ R WHUSLDRIFHY RUMGI P HQN
0 DIQBIQQ) D SRVMYH UHSXVBAIRQ L FUMFDOR RXUDMDRUY DQG UMBIQIQ) FXVERP HY SDUGHY IQYHRY DQG HP SB HHY ,Q SDIMEX@U DGYHWH SHUFHSMIRQY

UH) DLEQ) RXUUHSXVBMRQ FRX@ DOR P DNH WP RUH GLLIEXEGVRUXV VR H HPXW RQ RXUMIDAMI\ R IGFUHDVQ) UHBIOGHSRVIW DWIKH %DQN DQG P Dy BDG\R GHRUHDVHY 1Q
GHSRVIW + DUP \R RXUUHSX\IMRQ FDQ DUMH IURP P DQ\ VRXUFHY' LOFBXEQ) HP SB HH P IVFRQGXPWP IVFRQGXFVE. RXUSDUIZHY RXWRXUFHG VHYIEH SURYIGHY RU
RIWHUFRXQMSDMHY @l DIRQ RUUHI XOWRY DRMRQY 1DIGIH B\ XV RURXUSDUWZHW \R P HHWP LQIP XP \ABQEDUGY RN VHYIEH DQG TXDON ICDGHTXDWM SURMAIRQ R
FXVRP HUIQIRUP DUMRQ DQG FRP SIDGFH IDIGUHY 1 HI DMYH SXETFRW UHIDUEQ) XV RURKHY HQJ DIHG 1Q D VP IOUEXVICHW RUDPRAMHY  Z KHWHURUGRADFFXUDW

P D GDP DJH RXUUHSX\BMIRQ Z KIFK FRX@ KDYH D P DWUDCDGYHWH HITHPWRQ RXUEXVIGHW UVX@V Rl RSHUMRQY DQG ILCDQADCFRQAMRY



2 XUEXVIQHW FRX@ EH DGYHWHO DIIHFWG LI Z H DUH XQDE® VR DWDFWURIAQ DQG P RWYDW NH - RI[LFHY DQG HP SR\ HHV

2 XUVXFFHW GHSHQGV 1Q U H SDIWRQ RXUDELDV \R UABIQ BHFXMDQG P RIYDIM N RILFHLY DQG HP SB HHV 2 XUVHQRUP DU HP HOARDP KDV I QUIEDQW
IQEMY H SHUHQRH DQG Z RX@ EH GLIEXOR UHSOFH & RP SHIMRQ I RUVHQRUH, HEXWYHV 1O WH ILQDQADOVHWYIEHY DQG SD\ P HOAQGMY I IQMOH $ GRRXIK Z H
R QRWFXUHQ® DQIFISDIM DQ. WL QUEDQAWAKDQI HV \R \WH P DD HP HOARDP IRTZ IQ) WH FRP SBMIRQ R! \WH 6 HSDUMRQ Z H P D QRWEH DE®! \R DWIDFWDQG UAIIQ
TXDOIHG SHYRQGHOR UHSOFH RUVXFFHHG P HP EHY R RXUVHQIRUP DQDU HP HOAMDP RURKHUNH. SHYRQOHORMRZ IQ) WH FRP SBMRQR WH 6 HSDUDMRQ Z KHQ
ZHDHRBQUHISDWR * ( RUDADQ. RKHUMP H * XICDGFH MXHG B\ WH IHGHIDEEDQNQ) UHIX@WRY DV Z HODV SURSRVHG LXBV [P SBP HQIY \KH H HRX\WH
FRP SHOUDUIRQ SIRYIMRQV R \WWH' RGG ) UDQNS$ FWP D @ IMKH WSH DQG VWIKFMUH R1 FRP SHOVDMRQ DUDQI HP HON WDVWZ H P Dy HOMUIQWR Z MK RXUP RAWHQRU

H HEXYHY |, Q DGEMRQ SURSRVHG XBV XQGHUWH' RGG ) UDQNS$ PUZ RX@ SURKIEMIKH SD\ P HOAR 3H FHIVMYH FRP SHQUDMRQWR RXUH HEXIYHY & RP SHOVDURQ
SDIG\R RILFHY R WH %DQN Z RXG EH VXEMPVWR FRP SDUDEG! @ WIMRQY 7 KHVH UMUFIRQY FRXG QHI DIAYHO 1P SDRWRXUDELDV \R FRP SHM Z W RWHUFRP SDQHV 1Q
GHFOQMD)  UABIQQ) DQG P RIYDIGY N SHYRQQHO) DIGUH \R UABIQ\BBIQMG VHQARUBDGHWKLS FRXG KDYH D P DWUDADGYHWH HIHPWRQ RXUBXMGHW UVXOV R
RSHUDMRQV DQG IGDQFIDAFRQAMRQ

70 GU LVOMRQ LOWDWYHY RUFKD@IQI HV VR RXUW  SRVIMRQV FRX@ DGYHWHO DI HFWRXUWHVXAV Rl RSHIDWRQV DQG | LODQFLDOFRQGMRQ

© HRSHUDW 1Q P X@0! MUVERIRQY DQG Z H DUH VXEMPAR B[ OZ V DQG UHIXOMRQVR WH 8 6 1HGHIDO WM DQG GFDAIRYHGP HON DQG R YDURXV IRUHIQ
MUMGEURQY ) URP \IP H\R P H G IMDMYH IQUDAYHY P Di EH SIRSRVHG VXK DV SIRSRVDY IRUIXQGDP HQBOM, UHRWP 1Q\WH 8 QWG 6 MMV DQG BZ HUKQY \KH
FRSRIDM\Y] DM Z KIEK P D\ [P SDPWRXUHIHRWH W UDW DQG FRX@ DGYHWHD DIHPWRXUGHHUWHG W[ DWHW W[ SRVMRQY DQG RURXUWY (DEIOM ,Q DEGMRQ
8 6 IHGHIDOVIBAM DQG GFDODV Z HODV IRUHIQ \B[ O V DQG UHI XTMRQY DUH H WHP HO FRP SBf DQG VXEMPWR YDU 1Q) LOMSUAIMRYY 7 KHUH FDQEH QR
DWXUDQFH \WDWRXUKIMRUEDO]  SRVMRQY Z LOCRWEH FKD@IQI HG B\ UHBIYDQAE DXWRUMHY ROWDVWE H Z RX@ EH VXFFHWIXAQ GHHQAQ) RXUSRVMRQLQ
FROQOHAIRQ Z W DO, VXFK FKDBIQIH

6 VW VDB VB[ XBN DQG LHI XOMRQY DQG WHUDSSTFDARQ DQG LOWMSUHEMRQ E\ WH UHVSHRRYH WM FRXQS FKDQU H DQG DGYHWHD DIl HFWRXUUHVX OV
Rl RSHIDARQY

6\BAM VDBV B[ LX®N DQG UHI XOMRQY DQG \WHUDSSIFDMRQ DQG LOMSUABMRQ B\ \KH UHVSHRAYH WMV FRX@ DGYHWHD DIIHPWRXUBAVX@V R RSHIDIRQY 5 HBABLY
FROOPADBV B 1URP UABICFX\WRP HY DQG UHP IMIKRVH FREIPIRQY \R WH DSSTFDEG! WY © KHQ FXWRP HY IDIOR UHSD\ \WHUGDQY IQFOIGIQ) \WH DP RXQAR
VDBV B[ DGYDOFHG B\ XV VR \WH P HUFKDQARQ WHUEHKDO Z H DUH HOMBIG LQVRP H FDVHY \R VHHN D UHIXQG R \WH DP RXQWR VDBV B [URP \WH DSSTFDE®! AW
6 DBV\B[ O V DG UHI XOMRQY HQDPMG B\ \WH YDURXY ABAMY DUH VXEMPVIR LOMSUHIMRQ DQG RXUFRP SIDQFH Z W VXFK @Z V 1 LRAIGHD VXEMPVAR DXGWDQG
UHVIEZ B\ \KH VAR $ XGWIMN IV FROFHORDWMG 1Q VHYHIDOABMMY  DQG \WHVH ABAMY DUH FRQGXPD) RQJIRIQI DXAW 7KH RARRP HV R RQRIQ) DQGDQ XMW
DXGAW DQG FKDQI HV 1Q WH WIAMTIQMSUABMRQ RN WH VDB A, OZ V DQG UHI XOMRQY LOYROLQ) \WH UHFRYHY R M RQEDG GHEW FRX@ P DWUD® DGYHWHD

[P SDPARXUBHVX@V Rl RSHUIMRQY



2 XUEXVIQHWV LV VXEMIPWIR H WMQVLYH J RYHUDP HOWHI XOMRQ VXSHYVIRQ H DP LODWRQ DQG HQYI RUFHP HOWZ KIEK FRX@ DGYHWH® DI HPWRXUEXVIGHW
UHVXAV Rl RSHIDARQV DQG | LODQFLDOFRQGIMRQ

2 XUBXMQHW IQFGIAQ) RXUHOMRQVKLSY Z WM RXUPXWARP HY 1V VXEMPWR H WIQUYH UHI XOMRQ VXSHIYMRQ DQG H DP ICDMROXQGHUS 6 IHGHIDOMIBAM DQG
IRUHI QOZ V DQG UHI XOMRQY 7 KHVH @ V DQG UHI XOMRQY FRYHUDGDVSHRW Rl RUBXMCHW IGFOAQ) BIQEQ) SUDRIFHY WHDW HOAR RXUPXWVRP HY

VDIHI XDUEQ) GHSRW FXVRP HUSUYDR DQG IQIRUP DURQ VHEXUMWY FDSMIOAWKFMUH @NXIGW GYIGHQGY DQG RIWHUFDSMICGEMMEXWRQY WDQUDRURQY Z W DIl LIDWY
DQG FRQGXAVWDQG TXDOIEDMIRQY R SHYRQQHOS V D XQMIY VDYIQIV DQG BDQKRTIQ) FRP SDQ. 6\ QFKURG 1V VXEMPWR H WQUYH UHIXTMRQ VXSHYIMRQ DQG
H{ DP IDIRQ E\ WH ) HGHIDCS HVHYH %RDG $V D OUH SURYIGHUR FRQVXP HUILCDGRIDOMHWYIERY Z H DUH DOR VXEMPVWR H WOUYH B XOMRQ VXSHIYIMRQ DG
H DP ICDIRQE\ WH&) 3% 8 QIDKH* ( 6/ +& ' HIHMIDIRQ ZH Z IOEH FROMRBIGE\ * ( && Z KIEK 1 DOR VXEMPAR H WQUYH U XTMRQ VXSHYIMRQ DG
H{ DP ICDIRQE\ WH ) HGHIDCS HVHYH %RDLG 7 KH YDQN 1V D IHGHID® FKDUMUHG VDYIQ)V DWRFIDIRQ $V VXFK WH YN IV VXEMPVWR H WIQUYH B XOMRQ
VXSHYIMRQ DQG H DP IQDMRQE) WH 2 && ZKIFK LV IW SUP DY I XOVRU DQGE\ \WH &) 3% ,Q DAGMRQ \WH %DQN DV DQIQVXUHG GHSRVMRY IQAMAMRQ 1V
VXSHYMHGEL WH) ' & : H * ( && DQGWH %DQN DUH BHIXOWD UHYIHZ HG DQG H DP IQHG B\ RXUUHVSHRIYH UHIXOWVRY Z KIEK UHVXQV IQVXSHYIVRY FRP P HON
DQG QUHAIRQY UHDMQY R P DQ. DVSHRAW RN RXUBXVIGHW \RDWHT XLUH UHVSRQUH DQG DWHQIRQ 6 HH3 WP 9%6MOHWR 5 HIXOMRQ DQG 6 XSHYMRY IRUP R
I RUP DURQ DERXVIKH UHJ XOMRQY DSSTEDE®! VR XV

YOQONQI @7 V DQG UHI XOMRQY DUH SUP DU LOMQGHG VR SLRMPWHGHD® LOVXUHG GHSRVW WH' ,) DQG\KH EDGNQI Vi WP DV D Z KRBI DQG CRAQMUGHG \R
SURMPNRXUMEFNKRGHY  CRMKRTHLY RUFBHGRY | ZH RUKH %ON RUXQIDNH* ( 6/ +& ' HBIMIMRQ * ( && IDIOR VDM DSSTDEG! OZ V DG UHI XOMRQY
RXUUHVSHRRYH UHI XOMRY KDYH EURDG GVFUHMRQ VR HQIRUFH WRVH OZ V DQG UHI XOMRQY [QFOIGIQ) Z W UHVSHRVIR WH RSHIDIRQ R RXUBXMIQHW UHTXILHG FDSMIO
GIYHY SD\ P HWR GYIGHQGV DQG RWHUFDSMICEMMEXIRQY HQJ DIIQ) 1Q FHWBAQ DAY DQG P DNQJ DFTXIMMRQY DQG IQYHWR HON 2 XUUHI XOWRY DOR KDYH
EURDG GVFUAIRQ Z WK BHVSHRVAR WH HQJRUFHP HOWR! DSSTFDEG! OZ V DQG UHI XOMRQY LQFOGEQ) WURXI K HQRUFHP HOADPUIRQY \KDWARX@S VXEMIPWKY \R FLYICP RGH\
SHDWAY FXRP HUUHP HADWRQY LQFUHDVHG FRP SIDGFH FRVV DQG @ W RUSURKLEIMRQY RQ RXUDELMNY W RIHUFHUBIQ SURGXFW DQG VHYIEHY RUR HQIDUH 1Q
FHUBIQ DRI |, Q DEAMRQ VR \KH H WIQAZ H XQGHWBINH DRIRQY UHTXILIQY UHI XOWRY DSSURYDCRUQRQ REMPURQ RXUUHIXOMRY P D\ P DNH WHUDSSURYDCRUQRQ
REMPURQ VXEMPWR FRQEMRQY RUMMMEMIRQY \WDWERX@ KDYH D P DWUDCDGYHYH HIHPWRQ RXUEXVIGHW UHVXEY R RSHUIDIRQY DQG [IGDQRIDAFRQAMRQ $Q RIWHU
DRIRQV \INHQ B\ RXUUHI XOMRY FRX@ DR KDYH D P DWUDCDGYHWH 1P SDPWRQ RXUEXVIGHW  UHSXVIMIRQ DQG ELDQG UHVXEV R RSHUMIRQY DG | LODQAIDAFRQEMRY
0 RUHRYHU VRP H Rl RXUFRP SHWMRLY DUH VXEMPVIR GLIHUHQADQG LQVRP H FDVHY G UAMIMEWH U IMDMYH DQG B XOWRY BIIP HY ZKIEK P D\ KDYH WH HIHPWR
SURVIGIQ) \WHP Z K D FRP SHIMYH DGYDQI H RYHUXV

1 HZ @ZV RUBHI XOMRQY RUSRIR. RUSUDRWFDAFKDQI HV 1Q HIRFHP HWR H] MY @7 V RUUHI XOMRQY DSSTFDE®! \R RXUBXMGHWHY RURXURZ Q UHH DP ICDWRQR
RXUPXUWHQWBUDRFHY  FRX@ DGYHYHD [P SDPWRXUSURILMDELY @ IWRXUDELD VR FRQUDXH H I RUSXW/XH QHZ EXVIGHW DRIYIMHY UHTXIUH XV \R FKDQIH FHABIQ
R RXUEXVIGHW SUDRWFHV RUDGMURXUUHDMRQUKISY Z W FXWRP HY DIHPABHAMQIRQ R RXUNH SHWRQQHORUH] SRVH XV \R DEGMRCDOFRWY IQFOIAQ) ICRBHDVHG
FRP SIDQFH FRAN DQG RUPXVRP HUUHP HADURQ 7 KHVH FKDQIHV P D DOR UHTXLUH XV \R LQYHLI QUIEDQAP DQDI HP HOADWHQURQ DQG UMVRXUFHV R P DNH DG
QHFHWDL FKDQI HV DQG FRX@ DGYHWHO DI HPARXUBXMGHW  UHVXEV RI RSHUDMRQY DQG ICDGFIDAFRQAMRQ ) RUH| DP SG! \WH &) 3 % KDV EURDG DXWRUM RYHURXU
EXVIGHWHY 6 HH32 7 KHUH FRQIOXHY R EH XQFHUBIQWN DV \R KRZ \WH & RQUXP HU) LQDGQALDCB LRMAIRQ %6XUHDX/ DRIRQY Z I@IP SDRWRXUBXMCHW \KH DI HGR W/
DRIRQV KDYH KDG DQG P D FRQUXH W KDYH DQ DGYHYH [P SDPWRQ RXUEXVIGHW

© H DUH DOR VXEMPVR SRMQNDCHQ RUFHP HOADQG RKHUDPURQY WDWP D\ EH EURXI KVWE\ B DARLDH \V J HOHUDCRURKHUMBAM HQIRUFHP HQADX\KRUMAN DQG RWHU
JRYHOP HQECDI HQAHY $Q VXFK DPURQY FRXG VXEMPKV \R FYICP RQH. SHQD@HV DQG IIGHY FXVRP HUUHP HADIRQY DQG IGFUHDVHG FRP STIDQFH FRAN DV Z HO
DV GDP DI H RXUUHSXVBMRQ DQG EUDQG DQG @ IMRUSURKIEIWRXUDELDNY R RITHUFHWBIOQ SURGXFW DQG VHYIEHY RUHQI DI H 1Q FHUBIQ EXVICHW SUDRIFHY ) RUD
QAVFXWRQR! UMNY UHDWG R DRIRQY RUSUIRFHHAQIV ELRXIKVE) B XOWRY DIHGFHY VHH2 5 VNV 5 HDMQJ R 2 XUZBMQHW2 / M DIRQ UHI XOWRY DRURQY DQG
FRP STDQRH IMWXHV FRX@ VXEMIPAXY \R VLI QUEDQWICHY SHODEY MGIP HQWV UHP HAIDWRQ FRVWY DQG RUUHTXILHP HOW UHVXEIQY 1Q LQFUHDVHG H, SHOVHV*



7KH' RGG) WDQN$ FWKDV KDG DQG P D\ FRQWOXH VR KDYH D VLI QUIFDQAP SDPARQ RXUEXVIGHW 1 LQDQFIDOFRQGIMRQ DQG LHVXAV RI RSHIDMRQY

7KH' RGG) UDQNS$ PWZ DV HODPWMG RQ- X® : KIB! FHAROQ SIRYIMRQV IO WH$ PWZ HUH HIHRARYH P P HADMO P DQ R \WH SURYIMRQY UHTXWUH P SBP HQIL)
UHI XOMRQY VR EH HIHAYH 7KH' RGG) UDQN$S PADQG UHI XOMRQY SURP XO DWMG \WHUHXQEHUKDYH KDG DQG P D\ FRQMXH \R KDYH D VI QUEDQUDGYHYH [P SDRARQ
RXUEXVIGHW UHVX®Y RN RSHUIDMRQY DQG [ IQDQRIDAFRQGMRY ) RUH DP SB! WH' RGG ) UDQNS PADQG UHDWMG UHI XTMRQY UAMMEWAHMBIQ EXVIGHW SUDRWEHY 1P SRVH
P RUH AMQJ HOAFDSMIO @ XIGW DQG GIYHUDI H UDMR UHTXILHP HON DV Z HODV DAGMRCDCFRV ICFOAQ) IGRUHDVHG FRP SIDQRH FRVW DQG IGFUHDVHG FRAWV R
IXQEAQ) UDIVHG \KURXJ K \MH M/XDQFH Rl DWHWEDFNHG VHEXUMHY  RQ XV @ WKH IHHV Z H FDQ FKDU H IRUVHWYIEHY DQG P SDRWRH YDOIH R RXUDWHW ,Q DGGMRQ
WH' RGG ) UDQNS PABHTXILHY XV \R VHYH DV D VRXUFH R 1IQDQALDOAMHQI W IRUDQ. LQVXUHG GHSRVMRY LOWMMIRO Z H FRONROVXFK DV \WH %DCN 6 XFK VXSSRWWP D\
EH UBHTXWHG B\ \WH ) HGHUDCS HVHUYH %RDUE DARP HY Z KHQ Z H P LI KWRNHLZ LVH GHMUP 1QH QRAWR SURYIGH IMRUZ KHQ GRQJ VR I CRARKHLZ IVH 1O \WWH IQMMWR

6\ QFKURQ. RUW WRFNKRGHY CRWKRGHY RUFUHGWRY : H GHVFUEH FHUBIQ SIRYMRQY R \WH' RGG ) UDQNS PWDQG RKHUGL IMDMYH DQG UHI XDWRY
GHYHBSP HOV Q3P 9%3XMOHWR 5 HI XOMRQ DQG 6 XSHYIMRQ” ) HEHIDADI HQFHY FRQIXH R SURP XODWM UHI XOMRQY R [P SBP HOMWH' RGG ) IDQNS$ PADQG
WHVH U XOMRQY P D\ FRQIXH \R KDYH D W QUEDQADGYHWH P SDRWRQ RXUEXVIGHW  [IQDQRIDAFRQGMIRQ DQG UHVXEV Rl RSHUIMRQY

0 DQ SIRYIMRQVRI WH' RGG) UDQN$ PABHTXILH WH DGRSWRQ Rl DAAMRCDAXEV \R IP SBP HQN,Q DAAWRQ WH' RGG ) UIDQNS$ FWP DQEDWMY P XGEGI WYAHY Z KIFK
FRX@ UHVXONQ DCEMRCDOBU IVOMYH RUUHI XOWRY DRIRQ $V D UHVXOWKH XA DW P SDRWRI WH ' RGG ) UDCNS PWDQG IW 1P SBP HQIJ UHI XOMRQY UHP DIQV XQFEDU

DQG FRX@ KDYH D P DWUIDCDGYHWH HIHPWRQ RXUEXVIGHW UAVXOV Rl RSHUMRQY DQG IQDGAIDCFRQAMRQ

7KHH FROWOXHV VR EH XQFHUBLOW DV VR KRZ WH &RQVXP HU) LODQFLDOS LRWIFWRQ 96X UHDX TV DFRQV Z L@IP SDPVRXUEXVIOHW WH DI HOR\ 1 DFURQV
KDYH KDG DQG P D\ FRQAQXH VR KDYH DQ DGYHWH LP SDFVRQ RXUEXVIQHW

7KH&) 3% ZKIEK FRP P HQFHG RSHIDIRQY Q- XO KDV EURDG DXWRUMY RYHURXUBXMGQHWHY 7 KLY LQFGIGHY DXWWRUMY W Z UMM UHI XOMRQV XQGHUIHGHIDO
FRQUXP HUILCDQFIDCSURAMAIRQ OZ V DQG R HIRUFH \WRVH ©OZ V DI DIQMDQG H] DP LGH O H IIQDQRDAQMAMRDY VXFK DV XV DQG\KH %DQN IRUFRP SIDGFH 7KH

&) 3%V DXWRU] HG\R SUHYHQWXQDIU GHFHSWYH RUDEXVLYH DFW RUSUDRIFHY \KURXJ K IW UHI XOVRY  VXSHIYIVRY  DQG HIIRUFHP HADXWRUY 7KH) HGHWDO

5 HVHYH %6RDUE DQGWH 2 &.& DQGBAM J RYHUGP HOADI HQAHY P Dy DOR LQYRNH WHUVXSHYIVRY  DQG HQIRUFHP HOADXWRUAAY VR SUHYHQAKQ DIUDQG GHRHS\WH
DRW RUSUDREHV 7 KHVH | HGHUDADQG ABAM DJ HGFLHY DUH DXWRU HG VR UHP HGIDWM YIRDMRQY R FRQVXP HUSUIRMAIRQ @Z V 1Q D QXP EHUR Z D\ V IQFOIGQ) FRIAIY
FIYICP RGH SHQDEAV DQG 1LQHV DQG SURYIGIQY IRUPXVARP HUUHAMAIRQ 7 KH &) 3 % DOR HQJ DI HV 1Q FRQVXP HUILGDGRIDCHGXFDMRQ UHTXHVIV GOV DQG SURP RV
\WH DYDIOEIW R 1ILODQRLDOHYIEHV R XQEHWHLYHG FRQUXP HY DQG FRP P XQUIAY ,Q DEGMRQ WH &) 3% P DIQEIQV DQ RUIH FRP SDIQAR MP \WDVWDBZ
FRQUXP HY \R B FRP SOIQN Z W UMVSHPAR YDURXY FRQVXP HUILQDGFH SURGXFW IGFGEQ) WH SURGXKFW Z H RIHU 7KV VA MMP FRXG IQRIP IXWMUH &) 3%
GHRMRQV Z W UHVSHPR LW UHI XOWRY - HQIRUFHP HOARUH] DP LODUIRQ IRFXV

7 KHUH FROIQXHV \R EH XQRHUBION DV \R KRZ WH &) 3 %4/ VAW LHY DQG SURIMAY IQFOAQ) 1Q ERW W H, DP ICDMRQ DQG HIRUFHP HOASURFHWHVY Z I@IP SDRARXU
EXVIGHWHY DQG RXUUHVXAV R RSHIMRQV JRIQJ IRZ DG $PURQVEN \WH &) 3% FRX@ UHVXENQ UHTXILHP HOW VR DEMURUFHDVH RITHUQ) DIHPMG SURGXFW DQG
VHYIEHY P DNQJ \WHP G DAMDRYH DQG UHAVIME) . RXUDELOV\R RIHUKHP ) RUH DP S®I 1Q- X® WH &) 3% MXHG DQIQENN  EXTMED UHI DLEQ]

P DUNHMEY SUDPWFHV Z W UHVSHPWR FUHAWFDUS DG RQ SURGXFW IGFOGQ) GHEWFDQFHTMRQ SIRGXFW 6 HHE WP 9%9MGHWR 5 HI XOMRQ DQG 6 XSHYIMRG
&RQUXP HU) ICDGAIDG6 HYIEHV 5 HI XOMRQ” 7 KH 9DQN KDV P DGH D QXP EHUR! FKDQIHV IGFOEQ) FKDQI HV 1Q UAVSROVH R \WH &) 3% EXCBMD Z WK UVSHPWR W

P DUNHMY DQG VDB! Rl GHEWADGFHAMRQ SURGXFW \R FUHAWADLG FXVRP HY IQFOIGQ) FHDVIQ) DOMBVDBN R VXFK SURGXFW DQG \WH %OQN KDV DOR HQKDQRHG \WH
QVFEVXUHY DWRFIDMG Z W W Z HEVIWM VDBV Rt VXFK SUIRGXFW ,Q DEGMRQ 1Q2 AREHU WH &) 3% SXEQKHG W [ IMEIHQQDAHSRWWIHYIEZ IQ) \WWH P SDPWR
WHE&S$5' $PWRQWH FRQVXP HUFUHAWADLE P DUNHW, Q \KH UHSRWMKH &) 3 % LGHQMHG SUDRUFHY \KDWP D\ Z DUDQWVXURHUVFUAID. B\ MGFOAQ) DAG RQ SURGXKFW
VXFK DV GHEVBURMAIRY LGHQMY \WHVBURMAIRY FUHAWWFRUH P RQURIQ) DQG RHUSURGXFW WDWDUH VXSSBP HQBY R WH H \MOVURQ R FUHGIW FDLBY WDW
FKDU H VEWBQUDCDSSTFDMRQ I HHY  DQG GHIHWHG LOMBMARIHY DQG SURGXFW Z KIEK FRX@S LQFOIGH RXUSURP RIRCDAICDGAIQ) SIRGXFW 7 KH UHSRUWWXUIHU
IGHQMHG FRQFHDV UHI DLEQI WH DGHTXDR Rl RQIH GVFBVXUAY DV Z HODV R \WH GVFEVXUHY DWRFIDMG Z W UHZ DUBY SURGXFW DQG JUDFH SHURGY 6 HSDUDMO
WH &) 3%V DOR VIXG 1Q) SUH GVSXW DUEMDMRQ FOXVHY DQG RXUDA DUMRQ H SRVXUH FRX@ IQFUHDVH 1L \WWH &) 3 % H] HUFVHV IW DXWRUMY R @ IWRUEDQ SUH
QVSX\M DUEIMDMRQ FOXVHY



$ERXIK Z H KDYH FRP P IWHG VLI QUEDQABHVRXUFHV R HGKDQALQ) RXUFRP SIDGFH SURIWDP V' FKDQIHV B\ \WH &) 3%IQUHIXOWRY H SHABMRQY IQMSUHAIMRQY RU
SUDRIFHV RUIQMBUBMRQY WDWDUH Gl HUHQARUMMEWMUWDQ RXY RUWRVH DERSWG LOWH SDWE. RMHUUHI XTARY FRX@ LQPUHDVH \WH UVN RE DEGMRQDO

HQRUFHP HOADRIRQY [1GHV DQG SHQDEH $ PIRQY B\ WH &) 3 % FRXT UHVXONQ UHTXILHP HON VXK DV XQGHUWH &) 3%&ROMHQV2 LEHU R DIMURXUSURGXFW
DQG VHYIEHV \KDWP D P DNHWHP BV DWEDPIYH VR FRQVXP HY RUBMY SURIMJE®I R XV 6 HH32 & KDQIHV R RXUP HIKRGY R RITHUQY RXUS DUHE BHAVBURGXFW

FRX@ P DWUD® LP SDRWRSHIDAY BAVX®V* ,Q DAGMRY RQ- XQH ZHHOMUIHG IOR \KH &) 3%&ROMHQR WBHUZ W BHVSHPVR RXUGHEWDQFHMAMRY
SURGXPWDQG VDB SUDPWFHV DQG DQ XQUHDMIG MXH WDVDURVH [URP \KH %OQNI VHO LGHOMHG RP MRQR! FHUIIQ 6 SDQVK VSHDNQI FXMBP HY DQG FXVRP HWY
UMGAQ) IQ3XHIR5 IFR IURP \BIR RIHY WDVWZ HUH P DGH W FHUBIOQ GHIITXHONEXRP HY 2 Q- XCH Z H DOR HOMUMHG [QR WH ' 2- &ROHQR B

\R UHVROHWWH" 2 - V FRREIQDWG LQYHN DURQ LOR MXHY BHDWG R VXFK RIHY 6 HH3 WP 9%0XMOHW2 5 HIXOMRQ DQG 6 XSHYIMRE & RQUXP HU) ICDQHDO
6 HMEHV 5 HI XOMRQ”

) XUdUH DRIRQY B\ \WH &) 3% RURWHUUHI XOWRY DI DIQMKY RURXUFRP SHIMRY \WDWAVFRXUDI H \KH XVH Rl SURGKFW Z H RIHURUVXJ J HVAR FRQVXP HY \WH
GHMUDEIW R RIWHUSURGXPW RUVHUYIEHY FRX@ UHVXENQ UHSXVIMRGDCKDUP DQG D @AW R FXVRP HY/ 1 \KH &) 3 % FKDQI HV UHI XOMRQV Z KIFK Z HUH DGRSWG 1Q \WH
SDWIE\ RIHUUHI XOMRY DQGWDQVHUWHG \R WH &) 3% E\ WH' RGG) IDQNS FWRUP RGLIHY WWURXI K VXSHYIMIRQ RUHQIRUFHP HOASDWHDWG UHI XOWRY J XIGDQRH
RUIQMSUAN H DI UHI XOMRQY [Q D GLIHHONRUMMEWUP DQOHUWDQWH KDYH EHHQ LOMSUHIMG LQWH SDWE! XV WH LOGAMY RURKHUUHI XOWRY RXU

FRP SIDQFH FRVV DQG @ DURQ H SRVXUH FRXT LQFUHDVH P DWMUDE | [XWWUH UHI XOWRY RUGD IMDMYH UANEVRQY RUSURKLEMRQY DUH [P SRVHG WDV HPWRXUDELDWY
\R RIHUSURP RIRDAICDGAQ) IRUFHIBIQ R RXUSURGXPW RUUHTXILH XV VR P DNH VLI QUEDQWFKDQI HV VR RXUEXMIGHW SUDRIEHY DQG Z H DUH XQDE®! \R GHYHBS

FRP SIDQADEMCDUYHY Z M DFFHS\BE®! UMDY \WHVH UNEVRQY RUSURKIEMRQY FRX@ KDYH D P DWUDADGYHWH P SDPWRQ RXUBXMIGHW UHVXOV Rl RSHIMRQY DG
ILCDQADAFRQAMRQ

7KH' RGG) WDQN$ PADXWRU HY VIBAM RILED® VR HQIRUFH UHI XOMRQY MXHG B\ \WH &) 3 % DQG VR HQY RUFH WH $ PWY J HQHUDCBURKLEMRQ DI DIQAKQ DIU GHFHSWYH RU
DEXVLYH SUDFWFHV 7 KLY FRX@ P DNH IWP RUH GLLILEXGKDQ 1Q WH SDVWRUIHGHDAIGDQRIDCUH XOWLY R GHFOUH WBM OZ V WDWELIHUIURP 1 HGHUDOABQEDUGY \R EH
SUHP SWG 7R \KH H \WQAKDWABAMY HDPWIHTXILHP HQW WDWALIHUIURP 1HGHUDOABIQEDLGY RUMIAM RIIFID®Y DQG FRXUV DERSWQMSUHBMRQY R 1HGHIDGFRQUXP HU
©Z V\WWDAELIHUIURP WRVH DGRSWG E\ WH &) 3% ZH P D\ EH UHTXILHG \R DEAMURUFHDVH RITHUQ) SURGXPW RUVHIYIEHV IQVRP H MUMGRMIRQY Z KIFK Z RX@ IQFUHDVH
FRP SIDGFH FRV DQG UHGXFH RXUDELDIV VR RIHUMH VDP H SURGXPW DQG VHYIEHV R FRQUXP HY QURZ IGH DQGZH P D\ EH VXEMIPWR D KL KHUUMN R \ABAM
HQARUFHP HOADRIRQY

&KDQIHV VR RXUP HRGV RI RITHUQI RXU& DUHS IHGIMBURGXFW FRX@ P DMUD@ [P SDFWRSHIDWQ) UHVXAV

7KH &) 3%&RHQR LEHUUHDMEY R RXUS DUHS. LHAVSOMWRP WHTXIWLHY XV R SDh XS W P LGRQWR TXD@\ IQJ FXMRP HY DQGDP RQ) RKHUWIQIV \R
SURYIGH DEAMRGDOMDIQQ) DQG P RQVRUQ) R RXUS DUHE IHAVSDI@HY \R IQFOGH SURYIVIRQVY 1Q DI UHHP HQW Z K RXUE DUHS. UHGMBDWEHY SURKIEMZ) FKDUHY IRU
FHUBLO VHYIEHY QRW HWIHQGHUHG VR P DNH FKDQI HV VR FHMBAQ FRQVXP HUGWVFBAXUHY  DSSTFDMRQ SURFHGXUAY DQG SURFHEXUHY IRUBHVROMRQ R FXMRP HU

FRP SOIQN DQG\R \MUP ICDW & DUHS, UHAMBDWZHLY \WDVWDYH FKDL HEDAN WDV 1Q H FHW Rl FHUBIQ WUAVKRTY 6 RP H R \WH FKDQIHV BHTXIWHG B\ \KH &) 3%
& RQUHQAZ LEHUDUH VP MUV UHTXILHP HOW IQ\WH$WXIDQRH : H EHOHYH \WH %OQN 1V 1Q VXEWBQIDAFRP STOQRH Z W \WWH P DIWUDCEXMIGHW SUDPWFH FKDQI HY
UHTXIHG E\ \KH &) 3%&RVHQR LEHUDQG \WH$ WXIDGFH VXEMPWR RQIRIQ) UHSRUGY REQIDURQY DQG Z OFRP SBM WH DEAMRCDCSURYIGHUMDIQQ) B\ WH
|RXUK TXDUMUR ,Q DEAMRQ\R WH FRAV R UHP HAIDWRQ Z KIFK Z HUH QRWP DIMUIDARUH$ WXUDGFH DQG Z LOEH XS \R P LGRQ IRUKH &) 3%

& RO/ LBHU Z HIGFXUWHG RQH WP HFRAW R DSSWR [P DMD P LGRQ\R [P SBP HQAKHVH FKDQIHV DQG HIP DM RQIRIQI DQQOXDOFRVW R DSSUR] [P DIMO
PILORQ : HKDYHRQD BFHQW [P SBP HQMG FHUBIQ R \WH SURFHW FKDQIHY UHTXILHG B\ \WH &) 3%&RVHQR2 LEHUDQG WH$ WXUDGFH DQG Z LOFRQUXH R
DRIYHD P RQURUDQG DWHW \WHUIP SDPWRQ RXUS DUHS UHAVBIRIWDP  $ GKRXJ K DAKLY WP H Z H GR CRAEHDHYH \WDWKH &) 3%&RHQR2 [GHUDQG \WH
$WXUDQFH Z OKDYH D P DIMUDDGYHYH LP SDPWRQ RXUUHVXOV Rt RSHIDWRQY JRQJ 1R DU Z H FDQQRWEH VIXUH WLV Z I@FH \WH FDVH  SDMFXOUD DV SURYIGHY
EHFRP H DFF@P DWG \R WH UHTXIUHG FKDQIHY  DQG Z H FDQGRWEH VXUH Z KHXHUWH VHWBIP HQAZ I@KDYH DQ DGYHWH [P SDRWRQ RXUHSXUBAMRQ RUZ KHWHUWKH GHZ
UHTXILHP HOW [P SRVHG E\ \WWH &) 3%8& RQMHQ2 LEHURUWH$ WXUDGFH Z LGDGYHWHO DI HAMBURYIGHWAIRUPXWRP HWATXVH Rl RXUSURIUDP V RURXUEXVIGHW
0 RMRYHU ZHP D\ HBIFVWRUEH UHTXILHG \R P DNH FKDQU HY Z W UVSHPVAR \MHVH DQG RHUGH HUHG LOMUMBURGXPW IQ WH [XWMUH DQG \WRVH FKDQIHV P D\
DGYHWHO DIHPWEXWRP HWATXVH Rl RXUFUHAWFDLGY RURXUEXMICHW |, Q DEGEMRQ RXUUHVROMRQY Z W WH &) 3%DQG\WH 1 HZ <RUNS WRUQH * HGHUDAER CRW
SUHFOIGH RHUUHI XOWRY RUMEAM DWRGH V JHQHIDAWRP VHHNQ) DAGMRCDCP RGHBY RUIGMGRIYH UHTH Z W UHVSHPVR & DUHE BHAWDQG DQ. VXFK UHIH FRXG
KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXMIGHW UHVXEOW Rl RSHUIDURQY RUILQDQRIDCFRQEMRQ



) DXWHE\ 6\ QFKWIRQ\ WH%DONDQG XQWOKH* ( 6/ +& ' HIHI IMAWDMRQ * ( && VR P HHWDSSTFDE®! FDSIMRCDGHT XDR\  IX®V FRX@ KDYH D P DWMUDO
DGYHWH HIHFWRQ XV

6\ QRKURQ. DQGWH %DCN P XWAWP HHWXBN IRUFDSMICDGHTXDR. DV AVRXWHGIQ3 WP 96MQHW2 5 HIXOMRQ DQG 6 XSHYIMRQ” $V D VDYIQ)V DQG BDQ KRTIQ)
FRP SDQ 6\ QRKURQ. KMRUEDE KDV CRAEHHQ UHTXIUHG \R P DIQBIQ P IQIP XP FDSMIO%HIIQQQ) DV VRRQ DV GXUKQY KRZ HYHU Z H H SHAKDV6\ QFKURQ. Z 1@
EH VXEMPWR FDSMICLHTXIUHP HOW VP LOUVR \WWRVH WWDWDSS® R WH %OQN ,Q DEGAMRQ DV GVEXWHGEHBZ XQIDKH* ( 6/ +& ' HUHIMUDWRQ ZH Z LOEH
FROMRDIGE * ( && ZKIFK WHOLY H SHAG DV VRRQ DV GXUQ R EH VXEMPVR FDSMIQUHTXIUHP HOW VIP LOUNR \WRVH \KDWDSS® \R\WH %OQN 6 HH32 $V
®Q) DVZH DU FROARBGE\ * ( && IRUEDON B XOWRY SXISRVHY UHI XOMRQ DQG VXSHYIMRQR! * ( && FRX@ DGYHWHD DIHRVKY * 7 KH FDSMIOHTXIUHP HON
DSSTFDE®! R \WH %OQN KDYH UHFHQ® EHHQ \XEBQID® UHYMVHG LOFOIGQ) DV D BAVXE®R %DVHQ,, DG WH BTXWUHP HOW R WH' RGG ) IDQNS PWS GRRXIK Z H
FDQGRWBUHARWKH HIHAW R \MHVH GHZ ® DGRSWG XGNP SBP HOMY %DVHQ,, DQGWH' RGG ) IDQNS FWE\ GFKURQ. \WH YDQNDQG* ( && H SHAWR EH VXEMPWR
IQFUHDMIQI © W) HOWFDSABADGHTXDR MBQGDUBY LQWH [ XUMUH

,Q FRQQOHAIRQ Z W DSSTFDE®! FDSMICDGHTXDR BIQEDGY 6\ GFKUIRQ. \WH 9DQN DQG* ( && DOR Z L@EH UHTXILHG VR FRQGXFVWAUHW \MV RQ DQ DQQOXDCEDVY
8 QGHUH ) HGHUDCS HVHYH %RDUBY DQGWH 2 && 1V VWHW \MANHI XOMRQY 6\ QFKURQ. WH %DQNDQG* ( && Z I@HDFK EH UHTXILHG R XVH VI \MALZ)

P HWRGREJ IHV SURYIGIQ) 1RUUHVXOV XQGHUDWBDWANUHH GILIHBHQAHW R FRQGMRQY IQFIGQ) EDVHEH  DGYHWH DQG VHYHUHD DEYHWH FRQGMRQY ,Q DEGMRQ DV
SDWR P HAMY RXUP IQP XP FDSMIOHTXILHP HQW ZH DQG* ( && P D\ EH UHTXIWHG W FRP SO Z MW WH ) HGHIDCS HVHYH %RDUBY &&$5 SURFHW RUVRP H

P RALHG YHYRQR WH &&$5 SURFHW Z KIFK Z RX@ P HDVXUH RXUP IQP XP FDSMBOUHTXILHP HQWBIYH® XQGHUYDURXY VWHW VEFHQDURY ,Q FRQGHRIRQ Z LW \MLY
SRFHW ZHDQG* ( && P D\ EH UHTXILHG\R GHYHBS IRUWH ) HGHIDCS HVHYH %RDUBTY BMEZ. DQG DSSURYDCD FDSMICSOQ WDV LOIQFOIGH KRZ ZHDQG* ( && Z 1O
HDFK P HHWRXUP IQIP XP FDSMIQUHT XIUHP HOWN XQGHUVSHALLLHG VWHW VFHQDURY

1 6\ QFKURQ. \WWH %OQN RUXQIDKH * ( 6/ +& ' HUHIMIDVRQ * ( && 1D VR P HAWRXWHOARUIXMUH P IQIP XP FDSABOGIYHUDI H RURWHUILQDGRIDAHTXILHP HON W
RSHIDIRQY UHVXEV R RSHUIDWRQY DQG [ ICDQRDAFRQAMRQ FRX@ EH P DMUD® DGYHWHD DIIHAMG $P R RMHUWIQIV IDIGUH E\ 6\ QFKURQ. \WH %OQN RU XQUDKH
*( 6/ +& " HIHIMMDIRQ * ( && \R P DIQEIQ W \ADAYY DV'3Z HOFDSMIQ HG - RURWHLZ IVH P HHWFXUHOARUIXWMUH P IQIP XP - FDSMIO GIYHUD) H RURKHUIICDQRIDO
UHTXWHP HQW FRX@ FRP SURP [VH RXUFRP SHUMYH SRVIMRQ DQG UHVXOHD UAMURRQY [P SRVHG B\ \WH ) HGHUDCS HVHUYH %RDUG RUWH 2 && LQFOAQ) SRMQID® RQ
\WH DNV DELO R HQJ DI H 1Q FHABIQ DY 7 KHVH FRX@S LOFG(GH UMEMIRQY RQWH YOOI DELDIV VR HOMUIQR WDQUDRURQY Z W DI IV DFFHSVEURNHUHG
GHSRVW JURZ IW DWHW HQJDIH 1Q P DIWUDORDQVDRIRQY H] WIQG FUHGW FHABIQ KLI KO GIYHURI HG WDQVDRIRQY DP HQG RUFKDQIH W FKDUWWU B\ @Z V RU
DFFRXQIQY P HXRGY SD\ IQMIHVIARQ W CDELDMHY Z MRXVIHI DUG VR UHI XOWRY FDSV RQ\WH UDWV WDWP D\ EH SDIG RQ GHSRVIW DQG SD\ GIYIGHQGY RUUHSXUFKDVH
VAREN |, Q DGGMRQ | DIGIUH R P DIQEAQ WH Z HOFDSMIQ HG BNV R WH YOQN FRXES UHVXOND RXUKDYIQ) R LOYHVWDGEMRQDCFDSMIAQ WH %DQN Z KIEK FRXG LMD
UHTXLUH XV VR UDIVH DEGAMRCDAFDSMIO 7 KH P DUNHWDQG GHP DQG IRU DQG FRWIRL RXUDWHWEDFNHG VHEXUAEY DOR FRX@ EH DGYHWHO DIHRMG E\ 1DIGUH R P HHW
FXUWHQNRUIX\WUH FDSMBOHT XILHP HOW

: HP D SD GYIGHQGV RUHSXUFKDVH RXUFRP P RQWRFN Z KIFK P D\ UHGXFH WH DP RXQWRI 1 XQGV DYDIME®! VR VDWW  RXULQGHEWIGQHW  WH %DON LV
VXEMFWR IHWMFWRQV WDWIP MWW DELON R SD\ GYIGHQGVY R XV Z KIFK FRX@ @P MRXUDELDN R SD\ GLYIGHQGY RUP DNH SD\ P HQW RQ RXU

LQGHEWGQHW

,Q FRQQHAIIRQ Z 1\ RXUDSSTFDMRQ\R \WWH ) HGHUDCE HVHYH %RDLG GHVFUEHG DERYH DQG \WH 6 HSDUDWRQ Z H H SHRVIR FRQIDXH R LQFUHDVH RXUFDSMICDQG @ XIGW
GYHYE DP RQY RMHUKMQIV UABIQQ) CHAHDIQIQIV DQG B\ QRWED! LQJ D AYIGHQG RUUHMUQIQ) FDSMIONURXJ K AREN UHSXURKDVHY XQIZRXUDSSTFDMRQ R \WH

) HGHUDC HVHYH %RDLG LV DSSURYHG 7 KHUHDIMU RXUERDUG Rt GUHRARY IQMQGY \R FROVGHURXUSRTR, UHJ DUEQI \WH SD\ P HOADQG DP RXQIWR AYIGHQGY DQG P Dy
FROUGHUMRFN BHSXURKDVHY LQ HDFK FDVH FROWAMQAZ W P DIQEIQIQY FDSMBADMRY Z HAIQH FHW R! P IQP XP BHIXOWRY UHTXILHP HOW 7 KH GHFOUDIRQ DQG

DP RXQWR DQ [ XWMUH AYIGHQGY R KRGHY Rl RXUFRP P RQWWRFN RUMRFN UHSXUFKDVHV Z LOEH DWKH GMVFUBIRQ RN RXUERDLG R QUHRARLY DQG Z LOIGHSHQG RQP DG
IDRARY IGFOGEQ] WH ILQDQADCFRQAMRQ HDUQIQIY FDSMICDQG @ XIGW UHTXILHP HQW R XV DQG \WH %OQN DSSTFDEG! U XOWRY UMEIRQY ICFGAQ) DO,
UHMMEMRQY WDWP D\ EH [P SRVHG 1Q FRQUHAIRQ Z W \WH 6 HSDUDMRQ  FRUSRUDW @7 DQG FROMDPMDOHAIEIRQY ICFOAQ) UAMEVRQY FROBIGHG IO \WH %DQN 7HUP
/ RDQDQGWWH * ( && 7HP / RDQ DQG RIKHUIDRRY WDWRXUERDUG Rt GLHARY GHHP V UHBIYDQA RZ HYHU DQ. IXWMUH SD\ P HOWR! GLYIGHQGY RUUHSXURKDVHY R RXU
FDSMIOARFN Z I@UHGXFH \WH DP RXQAR! 1XQGY DYDIDE®! R VDM RXUIQGHEMGHW



© HUHD W QUFDQ® RQ AYIGHQGY DQG RKHUGMUEXWRQY DQG SD\ P HON IURP WH %OQN IRUTTXIGW LQFOGQ) W SD\ RXURED DIRQY XQGHURXUIQGHEWGGHW DQG
RIWHUIQGHEWWGCHW DV \WH. EHFRP H GXH DQG IHGHUDADZ @ W \KH DP RXQWR! GYIGHQGY DQG RIHUGMMEXWIRQY DG SD\ P HON WDVWH 9DCNP D SDy WXV ) RU
H DP SBI 2 && UHIXOMRQY @P IVWKH DELOW R VDYIQIV DWRFIDMRQY \iR P DNH GMMEXWRQY R FDSMIOIGFGGEQ) SD\ P HOWR GYIGHQGY RFN UHGHP SWRQV DG
UHSXUFKDVHY FDVK RXAAP HUIHY DQG RIFHUMDQVDRURQY FKDLI HG VR WH FDSMICDFFRXQA7 KH %OQN P XMARBMIIOWH 2 &.& 1/ DSSURYDCSURUMR P DNQU D FDSABO
QAVNEXIRQ 1Q FHWIQ FILFXP WBGFHY LOFGIAQ 1L WH %DQN SURSRVHV VR P DNH D FDSMIGEMMEXWIRQ Z KHO MERHV CRAWP HHWAHWIEAO FDSMBOHTXILHP HON' RUZ IQCRW
GR R DV D UVXOR \KH SURSRVHG FDSAMIOEMUEXURQ RUFHUBIO GHWGFRP H UHTXILHP HQW ,Q DEGMRQ \WH %OQN P XWWIGI D SURUZ UWHQ QRIFH R D SDQQHG RU
GHFOUHG AYIGHQG RURKHUGMMEXWRQ Z W \WH ) HGHIDCS HVHYH %RDUG 7KH ) HGHUDGS HVHUYH %RDUG RUWH 2 && P D\ REMIPWR D FDSAMICGMUEXWIRQLL DP RQY
RKHUWIQIV \WH %DQN 1Y RUDV D UVXOR VXFK GYIGHQG RUGMUEXURQ Z RX@ EH XQGHUFDSMI) HG RUWH ) HGHIDGS HVHYH %RDUG RU2 && KDV VDIHW DQG
VRXQEHW FROFHUY $ GRMRGDOHNEVIRQY RQ EDQN GYIGHQGY P Dy DSSO 1L \KH %DQN IDIY WH 4 7/ MW7 KH DSSTFDMRQ R WHVH UVMEMIRQY RQ WH %OQNIV DELON
R SD\ GQYIGHQGY IQYROHY EURDG GVFUHMRQ RQWH SDIWR RXUUHIXDWRY 7 KH %OQN P XWDOR P HAWAHWBIQ FRQGURQY \R GHFOUH RUSD\ D GYIGHQG XQGHUWH
YOQNI 2 SHIMDY $J UHHP HOAZ W WH 2 && HOMUHG IQWR 1O FRQGHAIRQ Z W W DFTXIMMRQ R \KH GHSRUWEXVIGHW R 0 HWILH / 1P LMBMRQY RQ\WH %OCNI SD\ P HON
R GYIGHQGY DQG RWHUGMUEXURQY DQG SDh P HQW WDVWZ H UHFHIYH 1URP WH 9QN FRX@ UHGXFH RXUATXIGW DQG @ IMRXUDELDNY VR SD GYIGHQGY RURXU

RE@ DIRQV XQGHURXUIQGHEWGOHW 6HHE MR 99MOHW 5 HIXOMRQ 6 XSHYIMRQ 6 DYIQIV$ WRADIRQ5 HIXOMRG ' IIGHQGY DQG 6 \RFN 5 HSXUFKDVHY
DQG2 $RMMAY

5 HI XOMRQV LHDWQJ VR SUYDR  LQIRWP DMRQ VHFXUW DQG GV SIRWFWRQ FRX@ LOFUHDVH RXUFRVW DI THFVRU@P IWKRZ Z H FREHFVWDQG XVH SHWRQDO
LQIRWP DWRQ DQG DGYHWHDO DI HFARXUEXVIQHW RSSRUMQWAHYV

© H DUH VXEMPVIR YDURXV SUYDR  1QIRUP DUMRQ VHREXUMY DQG GOV SIRMAIRQ OZ V' IQFOEQ) UHTXILHP HQNV FRGFHUQIQ) VHRXUMY EBDRK QRIMFDMRQ DQG Z H FRXG
EH GHIDWHO [P SDRMGE\ WHP ) RUH DP SB! LQWH 8 QWG 6\BWY FHUBIO R RXUBXMGHWHY DUH VXEMIPWR \WWH * / 96 DQG 1P SBP HQMY UHI XOMRQY DG
JXICDOFH $P RQ) RWHUKIQIV WH* / %% L [P SRVHV FHUBIO 0P MAMRQY RQWH DELOV R! 1ICDQRDAQANMAMRY \R VKDUH FRQUXP HWATIQROBXETF SHYRDO

IQIRUP DMRQ Z M GRQDIILIDWMG \KILG SDUAY 1L UHTXILHY \WDWICDGADAQAMAMRQY SURYIGH FHUBIO GVFBVXUHY VR FRQUXP HY DERXKHUIQIRUP DURQ FRIFIRY
VKDUQJ) DQG VHEXUMY SUDPWFHY DQG DIRUGY FXMRP HLY \WH W KVWR ERSWRXWR! \WH IQANMMRQY GVFRVXUH Rl \WHUSHYRQDAIQDQADAQRIP DIRQ R GRQDIIADWG
\KILG SDUY Z W FHUBIO H] FHSWRQY DQG IL UHTXILAV [LQDQRDAQWMIROY R GHYHBS P SBP HWDQG P DIQBIQ D Z UNHQ FRP SUHKHOVYH IQIRUP DMRQ VHEXUM
SWRIWDP FRQBIQIQY VDIHI XDUBY \KDWDUH DSSURSUDM \R \WH [ICDQRIDAQUMAMRQ M H DQG FRP SB{ W WH CDWMUH DQG VFRSH R WH I LQDQADAQWMMMR DY
DQG \WH VHOUMYIW Rl FXWRP HULQIRUP DMRQ SURFHWHG B\ \WH ILCDQADAQAMAIRQ DV Z HODV SOQ IRUUHVSRQAQ) VR GOV VHEXUMY EUHDFKHV

0 RUHRYHU YDURXV 8 QWMG 6 VBAMV [HGHUDCEDQNQY UHI XOWRY DI HQAHY ABAMY DQG | RUHLI Q MUMGIRMRQY KDYH HQDPMG GO VHREXUMY EWHDFK QRIMEDIRQ
UHTXLWHP HOW Z WK YD 1Q BIYHY' R LQAVIGXDOFRQVXP HU UHI XOWRY DQG RUDZ. HQIRUFHP HOANCRWEDMRQ LQ FHUBIQ FLUFXP MBGRHY IQ\WH HYHQWR! D VHEXUY
EWDFK 0 DQ R \WHVH UHTXILHP HQW DOR DSS® EURDAD W RXUSDUGHWY \KDWDFFHSWRXUFDUBY QP DQ. FRXQUHV WWDWKDYH \ VR LB SRVH GDMB VHEXUWY EUHDFK
CQRMEDWRQ UHTXIUHP HQW' UHI XOWRY KDYH IGFUHDVQI ® XVHG WH WUHDAR! VI QUIFDQADQRURQY DQG SHOD@AY B\ GDVD SURMAIRQ DXWWRUMAN \R HOFRXUDI H
YROQEY QRMEDMRQ DQG GVFRXUNI H GOV VHEXUMY EUHDFKHV

) XUKHUP RUH U IMDWRY DQG RUUHI XOWVRY/ 1Q \WH 8 QWG 6 \BAMY DQG RNHUFRXQHV 1Q Z KIFK Z H RSHUW DUH IQFUHDMQI ® DERSMY RUUHYIMIQ) SUYDR\ IQIRIP DURQ
VHEXUMY DQG GDVD SLRMAIRQ OZ \V \KDWSRWQUID@® FRX@ KDYH D W QUFDQAP SDPWRQ RXUFPXWHQADQG SOQCHG SUYDR.  GDVI SIRMAIRQ DQG LQRUP DUMRQ VHRXUWY
UHDWMG SIDRIFHY RXUFRBIAIRY XVH VKDUQ)  UHMQURQ DQG VDI HI XDUEQ) R FRQUXP HUDQG RUHP SB HH IR DIRQ DQGVRP H R RXUFPXUHQARUSOQQHG
EXVIGHW DRIYMEA 7KLY FRX@ DOR IQFUHDVH RXUFRW Rt FRP SIDGFH DQG EXVIGHW RSHUMRQY DQG FRX@ UHEXFH LQFRP H IURP. FHUBIQ EXVIGHW IQUMDWYHY |, Q\KH
8 QMG 6\ WLV IQFOIGHV IQFUHDVHG SUYDR\ UHDWMG HQRUFHP HQADPRYIMY DVWKH ) HGHUDOBIYHOE\ \WH ) HGHUDCY UDGH & RP P MMRQ DV Z HODV DAKH \ABAM BIYHO
VXFK DV Z W U DUG\R P RELG! DSSTFDMRQY



&RP SIQFH Z WK FXUHQARUIX\UH SUYDR - GDWB SIRIMAIRQ DQG LQIRUP DIRQVHRXUW OZ V' IGFOEQ) WRVH UHI DUEQI VHEXUNY EUHDFK QRMEFDMRQ DI HANY
FXVARP HUDQG RUHP SBA HH CDVI \R Z KIEK Z H DUH VXEMPWERX@S UAVXENQ KL KHUFRP STIDQRH DQG WRKQREJ\ FRVN DQG FRX@ UMEWRXUDELDW R SURYIGH FHMTIQ
SURGXPW DQG VHYIEHV VXK DV SURGXFW RUVHIYLEHY WDWQYRGH XV VKDUQJ 1Q1RUP DURQ Z W \KLLEG SDUAY RIMRUQ) VHOMMYH FUHAWADIG LORP DIRQ Z KIEK
FRX@ P DIMID® DQG DGYHWHO DIIHAWRXUSUR IVBELDIV 2 XUIDIGUH VR FRP SO Z W SUYDF\  GDVD SURMAIRQ DQG IQIRUP DUIRQ VHREXUMY OZ V FRX@ UHVXONQ SRMQID®
WU QUEDQAHI XDMRY  IQYHVIN DIRQY DQG J RYHUGP HOADRIRQY W DIRQ 11QHY RUVDGRIRQY FRQVXP HURUSDIWGHUDRIRQY DQG GDP DI H R RXUUHSXVBAIRQ DQG RXU
EWQG DAR! Z KIEK FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXUBXVIGHW DOG UVXOV Rl RSHUMRQY

2 XUXVHR! WG SDIV YHQGRY DQG RXURWHURQU RIQJ WILEG SDUV EXVIOHW UHDARQVKLSY DUH VXEMPWIR LOFUHDVIQ) UHI XOWMRU LHTXLUHP HOW DQG
DWMQUMRQ

© HUHI XOUD XVH \WILG SV YHQERY DQG VXEFRQADARLY DV SDWR RXUEXVIGHW - H DOR KDYH VXEBQIDCRQI RQI EXVIGHW UHDMRQUKISV Z W RXUSDWEHY DQG
RWHUWILG SDUY 7 KHVH WSHV R \KILG SDUY UHDMRQUKLSV DUH VXEMIPWR IGFUHDVIQI® GHP DQAQI UHIXOWRY UHTXILHP HOW DQG DIWHQIRQ B\ RXUIHGHUDCEDCN
GOXOWRY WH ) HGHDCE HVHYH YRDUG WH 2 && DQG\WH) ' ,& DQG RXUFRQUXP HUUHI XOWRU WH &) 3% 5 HIXOWY JXIGDQRH UHTXILHAV XV \R HKDQRH RXUGXH
QDHFH RYRQ P RARUIQ) DQG FROURIRYHURXUWILG SDIY YHQERWY DQG VXEFRQADARY DQG RKHURQI RIQ) WILG SDIY EXVIGHW UHDMRQKISV IQFOGQ) Z W
RXUSDWZHY ,Q FHWBIQ FDVHV Z H P D\ EH UHTXILHG R UHQH RIDAM RXUDJ UHHP HQW Z W \WHVH YHQGRY DQG RUWHUVXEFRQADRRY \R P HAWKHVH HQKDQRHG
UHTXILHP HOWN Z KIEK FRX@ IGFUHDVH RXUFRWV : H H SHRARDWRXUUHI XOMRY Z LOKRTS XV UVSROVE®! IRUGH IFLHQRHY 1Q RXURYHWAT KVWDQG FROARCR! RXUWILG
SDUY BHDMRQUKLSY DOG IO WH SHURWP DCGFH R \WH SDIMEAN Z W Z KIEK Z H KDYH WWHVH UHOMRQVKISY $V D UHVXEWLL RXUUHI XOMRY FRQFGGH WDWE H KDYH QRW

H{ HUFVHG DGHT XD\ RYHUAT KVWDQG FRQMRCRYHURXUWILG SDIWY YHQGRWY DQG VXEFRQIDPRLY RURKHURQI RIQ) \KILE SDUY EXVIGHW BHDMRQUKISY RUKDW/XFK \KULG
SV KDYH CRABHURUP HG DSSURSUDIM® Z H FRX@ EH VXEMPWR HJRUFHP HOADRIRQY IQFIGIQ) WH 1P SRUMRQR! FLYICP RQH. SHCD@HY RURKHUDGP IQMADWYH RU
MGEFIDCSHCDEEAY RUIGHY DV Z HODV UHTXILHP HON IRUPXVRP HUUHP HADURQ

) DIOXUH R FRP S® Z IW DQWP RQH MXQGHUQ) DQG DQWWURUVP [LQDQFIQ) @7 V FRX@ KDYH VLJ QULEDQADGYHWH FRQVHTXHQFHV IRUXV

: H P DIQEIQ DQ HOMSBUVH Z 1GH SURIWDP  GHVLI QHG R HQDE®! XV \R FRP SO Z W DODSSTFDEG! DQLP RGH OXQGHUQ) DQG DAMMUIRIP 1IDGAQ) OZ V DQG

UHI XOMRQY LQFOIGIQY WH YDQN 6 HFUHR $ PWDQG WH 3 DWIRVS FW7 KLY SURIWDP IGFOGHY SRIFIHV SURFHGXUHY SURFHWHY DQG RMHUIQMODCFRQARY GHVI GHG \R
IGHOM P RQURU P DQDIH DQG P 1M DM WWH UMN R P RQH OXQGHUQ) RUMURIMAICDQAQ) SRVHGE\ RXUSUIRGXFW VHIYIEHY FXWRP HY DQG J HRIUDSKIE GFD®!

7 KHVH FROARY LQFGIGH SURFHGXUAV DQG SURFHWHVY VR GHMPWDQG UHSRUAVXVSIEIRXY WDQVDRIRQY SHURP FXWRP HUGKH GDIHQFH UHVSRQG R UHTXHVV ILRP @
HQRUFHP HQAVDQG P HWDOUHFRUGNHHSIQU DQG UHSRWQY UHTXILHP HOW UHDMG R SDUFXOUWDOQVDRIRQY LOYROIQ) FXUHGR RUP RQHBY LOMKP HQN :  H FDQGRW
EH VXUH RXUSURI UDP V DQG FROARY Z LGEH HITHARYH R HQVXUH RXUFRP SIDQFH Z W DODSSTFDE®! DOMP RGH OXQGEHUQ) DQG DOMMUIRIMP 1IQDGAQ) OZV DG
UHI XOMRQY DQG RXUIDIGIUH VR FRP S® FRXT VXEMPVKY \R VI QUEDQAVDGRIRQY 1LQHY SHOD@HY DQG UHSXMMRQDCKDUP  DAOR! Z KIFK FRX@ KDYH D P DWMUDCDGYHWH

HIHPWRQ RXUEXVIGHW UHVXEV RN RSHUIMRQY DQG [ IQDQRIDAFRQEMRQ
$V®RQ DV ZHDHFRMRBGE\ * ( && IRUEDQN LHI XOWRY SXIBRVHY UHI XOMRQ DQG VXSHYIMIRQRI * ( && FRX@ DGYHWHD DIl HPWKY

* ( && 1V D UHI XOWG VDYIQIV DQG BDQ KRTIQ) FRP SDQ. DQG WHUHRUH IV VXEMPWIR DOR! \KH UHJ XOMRQ DQG VXSHYIMRQ\R Z KIEK Z H DUH VXEMIPWS QUIDKH * (
6/+& ' HUHIMADMRQ UHIXOMRQ DQG VXSHYIMRQR! * ( && DV D VDYIQIV DQG BDQKRTIQ) FRP SDQ P DL IRUBDVRQY UHDWIG RUXQUHDWG R XV P DMID® DG
DGYHWHO DIHPAKY IGFOGEQ) UMM RXUDEIDIV \R SDv AYIGHQGY RUBHSXURKDVH RXUMRAN LMDV RUFRQUGXH YDURXY EXVIGHW DRYMAY RUSIDRIFHY JURZ
RXUDWHW RUFRP SGM \KH 6 HSDUDMRQ



$VDQREDNG,) , * (&& RXUIQAUHPBDUHONRP SDQ. LV VXEMPVIR HQKDQFHG SUXGHQIDOABIQEDUGY DQG UHI XOMRQ B\ \KH ) HGHUDCS HVHYH %RDUG 1 RQEDQN
6,),V VXFK DV* ( && FXUHQ® DUH VXEMPAR VRP H EXWRWDO@R WH HQKDQFHG SUXGHQIDOABQEDIBY XQGHUH ' RGG ) UDQNS PWVXFK DV UHVROMRQ SDQQQ)
7KH) HGHUDCS HVHYH %RDUG KDV DOR SURSRVHG \R DSS® RWHUHCKDGRHG SXGHWDOABIQEDGY R * ( && B\ RGHU | DERSWMG DV SIRSRVHG \WHVH WBQEDUBY DA
H SHAMG \R IQFOGH DP RQJ RIWHUWIQIV HQKDQRHG ERDUG DQG UMN J RYHUIDGFH  HQKDGRHG FDSMICDQG @NXIGW GIYHY  FRP STDQRH Z W FDSMICBDQQQ) DQG
VAW M) UHTXILHP HQW DQG UMEURQY RQ IOMUIFRP SDQ. WDQVDRIRQY $ GKIRXJ K \WH HQKDQFHG SUXGHQIDOABQEDUGY FXUHQ® DSSTFDEGH\R * ( && IQIW
FDSDFW DV D GRGEDQNG,) , GR QRAWKDYH \WH HIHPWR! (P SRVQ) GUHPWIHI XOWRY REQI DURQY RUBMUEWROY RQ XV Z H FDQCRWEH FHUBIO WDWABQEDUGY 1P SRVHG IO
\KH IXMUH B\ \KH ) HGHUDGS HVHUYH %RDUG RQ* ( && DV D QRGEDQNS,) , Z IGRWKDYH WH HIHPWR GLUHAV® RUIQGUHA® (P SRUQ) REQ) DIRQY RUMUEURQY RQXV VR
®Q DVZHDH FRRBIGE\ * ( && IRUEDQN UHIXOWY SXUSRVHY DQG WRVH REQ DIRQY DQG UHVIIEWRQY FRX@ KDYH D P DIMIDCDGYHWH HIHPWRQ RXUEXVIGHW
UAVXOV R RSHIDIRQY DQG IICDQAIDAFRQGEMRY ) RUH{ DP S®I FDSMICDGHTXDR  FDSAICSMQ DQG AWHW \MAI) UHTXILHP HON VR Z KIFK * ( && P D\ EH P DGH VXEMFW
DV D QREEDQN,) , FRX@ DIIHFWDP R RKHUKIQIV RXUDELDV\R SD\ GYIGHQGY RUHSXUFKDVH RXUMBFN RXUDELOV \R UHGHHP RXUIQGHEWGQHW RU* ( && WV
DELOW \R FRP SO WH 6 HSDUDIRQ

* (P D\ QRWFRP SGM WH 6 HSDUDARQ DV SOQQHG RUDADD

2 Q1RYHP EHU * ( DQQRXQPHG WDWSOQRHG D BT HG H WURP RXUBXMIGHW FROIMMOAZ W IW VADWI\ R UHGXFIQ) * ( && SHIFHQBIHR * ( V
RBCHDUQIQIV DQG IQRHDMQY * ( && W IRFXV RQIW FRP P HUFIDOBIQAQ) DQG BIMQ) EXVIGHWHY 7KH,32 Z DV \KH ILIAVAMS IQ\WDWH WGV D UVXOR WH 32 * (
FXWHQ® EHCHIFID® RZ QY R RXURXWMEBQEQ) FRP P RQREN

* ( KDV IQEFDWMG \KDWWAXUWHO® 1V \BLI HMD) VR FRP SBAM W H WURP RXUEXVIGHW 1Q OW WURXIK \WH 6 HSDUMRQ 7 KH 6 HSDUMIRQ Z RX@ EH VXEMPR
YDURXY FRQGMRQY IGFOGEQ) UFHSWR DQ. QGHFHWDW EDQN U XOWY DQG RMHUDSSURYDY WH H MMFH RN VDIWIDARY P DUNAWARQEMRQY DQG IQWH FOVHRI D
[ 1UHH WDQUDRURQ D SUYDWM GMHULXEY 1URP \WH 56 DV VR FHUBIOQ MVXHV UHOMQY R DQG DQRSIQROR FRXQUHIFRQILP 1) WH Y 1UHH WHDW HOAR \KH
WDQUDRIRQWR * (- DQG W WRFNKRTGHY ,Q DEGMRQ MGFH* (I H WURP RXUEXVIGHW Z LOCRVWEH FRP SBAMG XQIT ( KDV REBAQHG\WH* ( 6/ +& ' HUHI MADIRQ
* (9 Z 1GB) GHW VR SURFHHG Z K \WWH 6 HSDUDMRQ P D\ EH FRQAMRGHG RQ W REBIQQ) \WH QHFHWDL GHMUP LODWRQE\ \WH ) HGHUDCS HVHUYH 9ERDUE WDVWNH * (
6/+& " HHIMIMRQLY HIHAYH LH WDWIRGZ Q) \WH 6 HSDUMRQ * ( DBRQJ ZIW * ( && DQUG* ( &), CRGQHUFRQIRY XV DQG\WWHHRBM* ( * ( && DG

* (&) , DUH UHBDVHG IURP VDYIQIV DQG BDQ KRTIQI FRP SDQ UHI DMIDIRQ

7 KH FROGMRQY UHDAMG VR \WH 6 HSDUMIRQ DQG WH * ( 6/ +& ' HUHIMIDVRQ P D\ QRAEH VDWILHG 1Q OW RUWHUHDIMU RU* (P Di GHAGH IRUDQ. RKHUUDVRQ
QRWR FRQVXP P DWW \KH 6 HSDUMRQ LQ O\ RUNHIHDIVMUS OR VDWW QI WH FRQAMRQY UHDAMG VR WH 6 HSDUMRQ DQG\WH * ( 6/ +& ' HIHIXOMRQP D\
UHTXILH DRIRQY WDW ( KDV QRADQIFISDIMG $Q GHDA B\ * ( IQFRP SBMZ  RUXQFHWBIQN DERXVAN DELON RUIQMQNR FRP SBM \WH 6 HSDUMRQ DQG \WH * (
6/+& ' HIHI MADURQ RQWH SOQQHG WP HIE®! DQG \WH FRQMP SOWG WP V' IQFBIGQ) DAKH FROMP SOWG FDSMICDQG @ XIGW GIYHY  RUDWDO FRX@ KDYH D

P DMUDCDGYHIH HIHPWRQ RXUEXMIGHW



1 (1Y XQDEGI R REVBIQWH* ( 6/ +& ' HUHI MWDMRQ W LOFRQMXH VR KDYH VLJ QULFDQWFRQARCRYHUXV

JWH* (6/+& " HHIMIDIRQ LY QRARBBICHG DQG XQIOWW REMICHG * ( Z LOFRQUOXH VR KDYH VLI QUEDQAWFRQIRCRYHUXV * (  GHIUHH Rl FRQMRCY LOGHSHQG
RQ DP RQY RKHUWIQIV W BIYHIR RZ QHYKIS R RXUFRP P RQWREN \WH QXP EHUR SHYRQY IV HOMBIG \R G-I CDW I RUQRP LQDVIRQ | RUHBPURQ W RXUERDLG R
QUHRRY XQGHUWH P DWHUDI UHHP HQAKDVW H HOMUHG IOR Z M * ( && DQG IRUTP MG SXLSRVHY RQD * (- SURUWE \WWH FRP SBMRQR! \WH, 32 \KH 30 DVMU
$JUHHP HQW DQG WH UHATXILHP HQWKQGHUWH 0 DVIMUS J UHHP HOWKDWZ H REMBIQ* ( &.& 1 SURUZ UMHQ DSSURYDCEH RUA XQGHWING)  RUSHUP (WD) RUDXWRU] Q) \WH
YDQNRUDQ R RXURNHUVXEVIGIDUHY VR XQGHWINH  YDURXY VL QUIFDQWARSRUDW DRIRQY 7KIVP D\ P HDQWDW ( \MURXIK * ( && P D QRADA D\ V H HIRMVH
FROMRCR XV IQD Z D\ \WDWEHCH W RXUSXEQE WRFNKRGHY RUGRMKRTHY &RQTAV R IQMUHAWP D DUVH EMEZHHQ XV DQG* ( DQG* ( && \KDWARX@ EH UVROHG
IQD P DQQHUXQDYRIEG \R XV H Z IGDOR FRUDXH R EH VXEMPVWR \WH UHI XOMRQ DQG VXSHYIMRQ DSSTFDEG R * ( * ( && DQG FRP SDQUHV XQGHUMHUFRQARO
DQG VXFK UHJ XOMRQ DQG VXSHYIMRQP Dy IRUBHDVRQY UHDMAG RUXQUHDWIG R XV DGYHWHD DIIHPVKY XQIDKH* ( 6/ +& ' HUHIMIDIRQ LY REBIGHG $ @R \WH
IRHIRIQ) FRX@ KDYH D P DWMUDDGYHIH HIHAWRQ XY 6HH2 * (- KDV I QUEDQWARQERCRYHUXV DQG P D QRWDE D\ V H HUAVH W FROMRAQ D Z Dy \WDWEHCHIW
RXUSXETF VRFNKRGHY RUQRMKRGHY DQG#2 5 VNV 5 HOMO) WR'5 HIXOMRG $V &Q DV ZH DUH FROMRBIGE\ * ( && IRUEDON UHIXOWRY SXUSRVHY UHI XOMRQ
DQG VXSHYIMRQR! * ( && FRX@ DGYHWHD DIHAKY

: HOHHG ) HGHUDGE HVHUYH %RDUG DSSURYDOR FRQWOXH VR EH D VDYIQJ V DQG BRDQ KR@IQJ FRP SDQ\ IRARZ LQJ WH* ( 6/ +& ' HHIMADWRQ : HP D\ QRW
UHFHYH WLV DSSURYDAQ D WP HO P DQOHURUDWD@ DQG DGGIMRQDCDSSIRYDOFRQGIMRQV EH\ RQG Z KDWZ H DUH DOWFLSDWQJ P D\ EH [P SRVHG WDWSUHYHQW
RUGHD\ WH 6 HSDUDMRQ RUWH* ( 6/ +& ' HUHI MAWDWRQ RULHT XILH XV R LOFXUVLI QULFDQADGEWRQDCH SHQOVH

7KH 6 DYIQIV DQG/ RDQ+ RTIQY &RP SDQ. $ PAIHQHD@ WHTXILHY' ) HEHIDCS HVHWYH %RDUG DSSURYDCEHIRUH D FRP SDQ DFTXIUHV D VDYIQIV DWRFDIRQ DQG

EHFRP HV D VDYIQJV DQG BDQKRTIQ) FRP SDQ. : HZ HUH H HP SWURP \KLY UHTXLUHP HQWZ KHQ Z H IQMIDA DFTXIWHG \WH %DQN DQG EHFDP H D VDYIQIV DQG BDQ
KRQGIQJ FRP SDQ EHFDXVHZHZ HIHDVXEVAEDY R * ( * ( && DQG* (&), H MY VDYIQIV DQG BDQKRTGIQ) FRP SDQHV : H GR QRWH SHAIMLY H HP SURQ\R
FRQIDXH VR DSSO \R XV IRBZ Q) \WH* ( 6/ +& ' HIHI MMDMRQ $V D UVXOVZ H Z IQEH UHTXILHG \R 1131 DQ DSSTFDMRQ Z M DQG UHFHIYH DSSURYDAURP \WH ) HGHIDO
5 HVHYH %6RDUE VR FRQIXH \R EH D VDYIQIV DQG BDQ KRTIQ) FRP SDQ DQG\R UABIQ RZ GHYALS R \WH YDQNIRTBZ Q) WH* ( 6/ +& ' HIHI MADIRQ 6 HH3 WP
YXMOHW2 5 HIXOMRQ DQG 6 XSHYIMRG 6 DYIQIV DQG/ RDQ+ RTGIQJ &RP SDQ. 5 HIXOMRQ”

© HH SHAWKDVWKH ) HGHUDC HVHYH %RDLE Z IOQRWDPWRQ RXUDSSTFDMRQ R FRQIDXH W EH D VDYIQIV DQG BDQKRTGIQ) FRP SDQ DG W UMBIQ RZ GHIKIS R \WH
YOONIRBZ Q) WH* ( 6/ +& ' HHIMIDMRQ XQIDDP R RNHUIWIQIV WH ) HGHIDCS HVHYH %RDUG KDV FRP SBAMG DQ1Q GHSW UHYILZ. R RXUSUHSDUHGHW \R
RSHUDM RQ D WBQEDEGH EDVY IQGHSHQGHQ® R * (- DQG LY VDWIIHG Z W \WH BVXOV ©  H FDQGRWBUHGEW KHQWLY UAVIEZ. Z LEH1Q EXWH SHAWWZ LOCRVWEHDIQ
XQUIIDIMUZ H 1B RXUDSSTFDMRY ,Q FRQGHAIRQ Z W \WWH ) HGHUDCS HVHIYH YRDUBY UHYIHZ. DQG SURUR RXUILERY . DQ DSSTFDMRQ Z W WH ) HGHUDCS HVHIYH YRDUG \R
FRQIDXH W EH D VDYIQIV DQG BDQKRAIQ) FRP SDQ DG W UMBIQ RZ GHUKIS R \WH YOQN IRGRZIQ) WH* ( 6/ +& ' HIHIMUMRQ Z H Z LOFRQIXH R HFABEQK DQG
H SDQG RXURSHUMRQY DQG LQUDMIKPMUH DQG VINH RMHUMAMSY VR DXBRZ. XV \R RSHUDW DV D IX@® WWBQEDBH SXEQF FRP SDQ IQGHSHQGHQ® R * (- 6HH S WP
YXMOHWE * (2 Z QHIKLS DQG 2 XUS HSDUMRQIURP * (

2 QFHWH ) HEHUDCS HVHYH %RDUG EHJLQV IW UHYIHZ. RN RXUSUHSDUHGCHW R RSHUDW RQ D WBQEDECQH EDVY Z H FDQCRASIHARVKRZ. BQ) VXFK UHVIEZ. Z I@WNH © H
H SHPWKRZ HYHU \KDWKH UHYLHZ. Z LOUHT XILH D FROUGHDE®! SHIRG R P H ,Q DEEMRYQ \R REMIQ DSSURYDCR! RXUDSSTFDMRQ VR FRQIXH \R EH D VDYIQIV DQG BDQ
KROIQ) FRP SDQ DQG UMBIQ RZ GHYKLS R \WH YDQN IRGRZ 1Q) \WWH* ( 6/ +& ' HUHIMIDIRQ ZH P D KDYH R INH DEGMRCDCDRURQY EH RQG \WH VW QUIEDQW
RSHUDMRQY DQG QI UDMKPMUH H SDOVRQ DQG RKHUMMSY Z H DUH DDHDG. SOQQQ) ) RUH DP S®I ZH P Di KDYH \R LQFUHDVH RXUFDSMICDQG @ XIGW GIYHY EH RQG
Z KDAZ H DUH DQIFISDIY  UMIEWRXUSD P HOAR' GIYIGHQGY RUGRWP DNH DG SD\ P HWR GYIGHQGY 1RUD QI HUSHURG\KDQ Z KDWZ H DQIASDM P DNH IXUKHU
FKDQIHV\R DP RQ) RWHUWIQIYV RXUFRSRUDW JRYHIDGRH UMN P DQDIHP HOAFDSMICSOQQQ) WHOVXY QR DIRQWRKQRBI\  FRP SIDGFH UHI XOWRY

QM EDIDXEAWDQG RKHUFRQARCRSHIMRQY DQG LQUDVAKFMUA \WRS UHFHYIQ) DQ. WDQUMRQDOMHUWIEHV IURP * (- UHSD\ DOUHDMIG SDW GHEWRZ HG\R * ( && RU
IXUKHUGYHWL RXUIXQAQ) VRXUFHY VXFK DV B\ UHGXFIQU WH DP RXQWR RXUEURNHUHG GHSRVIW RUIGFUHDMQ) \WH DP RXQWR RXUXQUHEXUHG GHEWEH RQG Z KDWZ H
DUH DQUASDIEY 7 KRVH DRIRQY P D\ IQYRYH VLI QUEDQWDGAMRCDCH SHQVHV [RUXY DQG WHTXIWH VI QUIEDQMP H\R 1P SBP HWEH RQG Z KDWEZ H GRZ. DQUFISDW



( YHQDIWWUMINIQ) DQ VXFK DRMRQY \WHUH IV QR DWXUDGFH WWDWRXUDSSTFDMRQ R FRQIDXH \R EH D VDYIQIV DQG BDQKRTIQ) FRP SDQ IRGRZ Q) \WH* ( 6/ +&

" HUHI MR Z I@EH DSSURYHG 7KH ) HGHUDG HVHYH %RDUG Z IOFRQVGHUD DQIH R 1DRRWY DQG KDV W QUEDQAEVFUIHIRQ 1Q UHYIHZ IQ) RXUDSSIFDMRQ DQG IW
DRURQ RQ RXUDSSTFDMRQP D\ EH DIIHRWMG E\ FIUFXP ABGFHV Z H GR QRWNORZ. RUFDQCRVSUHARWDAKLY P H IQFGEQ) IDRRY IGHQMHG IO \WH ) HGHUDCS HVHYH
URDUB 1Q GHSW UMEZ R XV FKDQJ HY 1Q RXUFXUWHQWFRQGMRQ RUFKDQI HV 1Q J HGHIDGHFRGRP IF DQG P DUNHWARQGMRQY UHBIYDQWR RXURSHIMRQY 7KH ) HGHUDO
5 HVHYH %RDUG Z LGDOR VHHN\WH YHZ VR WH 2 && DQG) ' ,& DV UHIXOWRY R WH %N DQG\WHUYIHZ V P D KDYH D VI QUEDQAH IHPWRQ\WH ) HGHIDCS HVHYH
%RDUB/ DAIRQ RQWH DSSTFDMRQ |, | WH DSSTFDMRQ LY QRWDSSIRYHG * (- Z OQRWEH DEGI VR REBIQWH * ( 6/ +& ' HUHI MIDIRQ DV FXWHQ® SOQCHG * ( P Dy EH
XQZ QY \R SURFHHG Z W WH 6 HSDUDMRQ XQBIVY RUXQITIVEY DEGI VR REBIQWH* ( 6/ +& ' HUHI MADMRQ

( YHQLL RXUDSSTFDMRQ LY DSSURYHG Z H FDQGRVWEH FHUBIQ Z KHQ VXFK DSSURYDCY. IQEH J IDQMG RUZ KDWARQGEMRQY RUHVINEVIRQY 1L DQ. Z LOEH LP SRVHG IRUVXFK
DSSWRYDO7KH ) HGHUDCS HVHYH %ROUBY DSSURYDOFRX@ IGFOIGH FRQGMRQY RUUHVIMEMIRQY WDWDUH P RUH RGHURXY WDQWRVH J HHID® DSSTFDE®! R VDYIQIV DG
BDQKRTIQ FRP SDQHV DQG WDWIHTXILH DEAMRCDIDRAIRQY RUIP SRVH DAGMRCDATP MAMRQY EH RQGGWRVHZH P D\ DOHDG. KDYH VINHQ RUDWXP HG IQ REHUR
REVBIQ DSSURYDADQG DFKIHYH \KH 6 HSDUDMRQ DV GHVFUEHG DERYH $Q VXK FRQGMRQV RUHNEIRQY IGFOGQ) UAUFWRQY RQ RXUDELDV R SD GYIGHQGV RU
UHSXUFKDVH RXUMRFN DIVMUWH 6 HSDUDMRQ  RUDGGMIRQDOUHT XIUHG DRVIRQY FRX@ EH LI QUEDQMOQYROH W QUEDQADGGMRCDCH SHOVH IRUXV DQG KDYH D P DWIDO
DGYHWH HIHPWRQ RXUEXVIGHW UHMVXOV Rl RSHUIDWRQY DQG HICDQRIDAFRQEMRQ * (1 DELDIV RUZ LG GHW \R SURFHHG Z MK WH 6 HSDUDMRQ DV FXUHO® SOQQHG
FRX@ EH DIIHAWMG E\ WH QDWUH DQG HIHAWR DQ. VXFK FRQGMRQY UMNEVIRQY RUDGGMRCDOUHTXILHG DRIRQY

3URUVR WH 6 HSDUDWRQ DQG WH* ( 6/ +& ' HIHI MADARQ Z HQHHG VR HWEE@VK DQG VLI QULFDQW H SDQG P DO\ DVSHRW RI RXURSHIDARQY DQG
LI LDWAKFWIH DQG RXUIDLOXH VR GR VR LQ DWP HO P DQQHU Z IWLQ DOWFLSDMG FRWY DQG Z MRXWGMXSWOI RXURQIRIQI EXVIQHW FRX@ KDYH D
P DWUDCDGYHWH H I HPVRQ RXUEXVIQHW DQG LHVX®V RI RSHIDMRQV DQG FRX@ GHDA  RUSUHYHQWIMH 6 HSDUDARQ DQGWH* ( 6/ +& ' HUHI DMADARQ

$ QVRXIK KMRUED® Z H KDYH RSHUIDWG DV D OU HO WBQEDBGH EXVIGHW Z MMIQ* ( && Z M RXURZ QVDBN P DUINMDY  UMN P DCDI HP HOWVRSHUIDMRQY FREBFIRQY
FXVARP HUVHWYIEH DQG FRP SIDQFH IXGRIRQY Z H FRQIXH \R HABEQUK DQG VI QUIEDQ® H SDQGP DQ. DVSHAW R RXURSHUMRQY DQG LQIUDVIRKAMUH SURUVR \KH

6 HSDUDMRQ R HQDE®! XV \R RSHUDWM DV D BQEDBQH SXETE FRP SDQ. DIMURXUMDQUMRCDOMYIEHY Z W * ( \MUP IQDM IRUP RAWHIYIEHY ZIKIQ P RQKV DU
$XIXW WH,32 FRP SBMRQGDW DQG\R HODE®!* ( R REWIQWKH* ( 6/ +& ' HUHI MUMRQ 1Q FRQQHAIRQ Z W \KH 6 HSDUDIRQ RUWHUHDIMU 7 KH
RSHUDMRQV DQG QI UDVWKPUH VR EH HABEQVKHG RUH, SDQGHG UHDW \R DP RQJ RIWHUDUHDY FRUSRUDW J RYHUCDQRH  UMN P DD HP HQAVFDSMICBDQQQY WHDVXW
IQIRP DIRQWFKQREJ\ FRP SIDQFH UHIXOWRY  IQMEODDXAWDQGE RMHUFRQURARSHUMRQY DQG L UDMIKPMUA

( WBEQAKIQ) DQG H SDQAQI RXURSHUIMRQY DQG QI UMIKPXUH IQYRIHY VXEVBQIDAFRW WH KIUQ) DQG IQMI UMRQR! D GUH QXP EHUR GHZ HP S& HHV
IGFOAQ) D QXP EHUDWHQRUBVHY  DQG QM) UMRQ R \WH QHZ. DQG H SDQGHG RSHUIDWRQY DQG LQIUDVRKPMUA Z W RXUH] MY RSHIMRQY DQG IQUDKFMUH DQG
IQVRP H FDVHY WH RSHUDMRQY DQG QI UMIKPMUH RN RXUSDWZHY DQG RKHUMKILG SDUMHY |, WDOR UHTXILHY WL QUEDQMP H DQG DIWQIRQ IR RXUVHQRU

P DQDI HP HQADQG RIMHLY WWURXJ KRXVIVH & RP SDQ  1Q DAGMIRQ VR \WH WP H DQG DIWHQIRQ UHTXIWHG B\ WHUGD, \R GD\ UMVSRQUEIOMHY LXQQIQI \WH EXVIGHW

0 RUHRYHU Z H GR QRW[ SHPWKDVWIH ) HGHUDCE HVHYH %RDLG Z LODPWRQ RXUDSSTFDMRQ R FRQUXH \R EH D VDYIQIV DQG BDQ KRTIQ) FRP SDQ. DQG R UHIBIQ

RZ QHYKIS R WH %DQN IRBZ IQ) WH* ( 6/ +& ' HIHI MR XQIDDP RQ) RWHUWIQIV KDV FRP SBMWG DQIQ GHSW UHYIHZ. Rl RXUSUHSDUHGQHW \R RSHIDM RQ
D AWUQEDBCH EDVY Z KIFK Z H H SHAAR IQYRIH D UHYIHZ. Rl RXURSHUDMRQY DQG QI UMIKPMUH $V D BVXGVGHD) V 1Q HFABEQKIQ) DQG H SDQAQ) RXURSHIDMRQY
DQG IQUDVRKPMUA P Dy GHD\ \WH UHYIEZ. R RXUSUHSDUHGQHW B\ \RH ) HGHIDCS HVHYH %RDUG Z KIEK FRX@ GHD\ \WH 6 HSDUMRQ DQG\WH * ( 6/ +& ' HUHI MIDURQ
0 RUHRYHU WH ) HGHUDGS HVHUYH 9RDLG P D\ UHTXIUH VXEBIQUDCDGEMRQY RUFKDQJ HY R RXURSHUMRQY DQG IQUDMIKPMUH IGFOEQ) WH RSHIMRQY DQG

QI UDKPXUH Z H DQIASDM DEAQ)  DOR! Z KIFK FRX@ LI QUEDQM® [QRUHDVH RXUFRWY DQG IXUWWHUGHD\ \KH 6 HSDUMRQ DQG\KH * ( 6/ +& ' HUHI MADMRQ 6 HH 32
* (P D\ QRWRP SOM WH 6 HSDUDMRQ DV SOQGHG RUDWDD



( YHQU WH* ( 6/ +& ' HHIMADMRQ LY REVAQHG Z HDAR Z LEQHHG ) HGHUDOE HVHUYH %6RDUG DI IHHP HOWINDWZ H P HHVWKH FUMMUD | RUD VDYIQU V DQG BRDQ
KR@LQI FRP SDQ VR EHWHDWG DV D ILQDQFIDOKREEQI FRP SDQ\  DQG Z H FDQQRWEH FHURIQ WH ) HGHUDOE HVHUYH %RDUG Z LABLRYIGH VXFK DI LHHP HOWRU
Z KDADGGIMRQDOFRQGIMRQV RUIHMMPWRQY IMP Dy P SRVH L IMGRHV VR

© HFXWHO® DUA D J UDQEDWHUHG XQUIUY VDYIQIV DQG BDQKRTIQ) FRP SDQ. EXWER QRWH SHAVIR FRQIXH \R TXD@\ DV VXK D J UDQE DWHUHG XQURY \VDYIQIV
DQGEDQKRTIQU FRP SDQ IRBZIQ) WH* ( 6/ +& ' HIHIIMADIRQ $V D BAVXOVIQ FRQOHAIRQ Z W RXUDSSTFDMRQ R FRQIXH \R EH D VDYIQUV DQG BDQ KRTIQJ
FRP SDQ. Z H Z IOGHHG R VXEP MR \KH ) HGHUDCS HVHUYH %RDUG D UBHTXHWAR EHFRP H D ILQDQADCKREIQ) FRP SDQ. 1Q RUGHUVR HQJ DU H LQ DRYLMEAN \KDWDUH

SHUP IWIEGI RQD [RUVDYIQIV DQG BDQKRTIQ) FRP SDQIHV WDWDUH WHDWIG DV [IQDQADCKRTIQ) FRP SDQHY IQFOGEQ) VR FRQIDXH R REVBIQ [IGDGAQ) \WURXIK RXU
VHEXUMY DUIRQ SURJ UDP V

© H EHIHYH WDVWZ H Z I@P H-VWH FUMUD |RUD VDYIQIV DQG BDQ KRGIQ) FRP SDQ R EH WHDWG DV D ILQDGRADCKRTIQ) FRP SDQ. + RZ HYHU Z H FDQQRADWXUH \ RX
\WDWKH ) HGHUDCS HVHUYH %RDUG Z 1OD) UH RUWDWRH ) HGHIDGS HVHYH %RDLG Z LOQRWIQ RUGHUIRUXV \R EH WHDWG DV D IlDQRIDCKRTIQI FRP SDQ. P SRVH
DGEMRCDOFRQEMRQY RUMANERQY Z KIEK P D\ EH VIP IOUVR RUGLIHUHQWURP \WRVH RWHZ IVH LP SRVHG LQ FRQGHRIRQ Z W \WH 6 HSDUMIRQ * ( 4/ DELOW RU

Z 16 QHW VR SURFHHG Z I\ \WH 6 HSDUDIRQ DV FXUWHQ® SOQQHG FRX@ EH DIHAMG B\ WH QDMUH R DQ VXK FRQAMRQY RUUHVIIEVRQY HTXILHG B\ \WWH ) HGHIDO
5 HVHYH %RDUG 1Q RUEHUIRUXV \R EH WHDWG DV D IIQDGAIDCKRTIQ) FRP SDQ

7KH 6 HSDUDWRQ FRX@ DGYHWHO Dl HFWRXUEXVIQHW DQG SURIMZELDN DV Z H Z RX@ QR ®RQJ HUEH DE®I R EHOHIWLWRP * (v VAWRQU EWDQG DQG
UHSXVIMRQ

$VDVEMADY R * ( ZHKMRUIFD@ KDYH P DINHWG P DQ Rl RXUSUIRGXFW XMQJ WH 3* (- EUDQG QDP HDQG®IR DQG Z H EHOHYH \WH DWRADIRQ Z W * (- KDV

SURYIGHGP DQ EHHIW 1IQF3GAQ)

$  DZRUEFOW EWDQG DWRAIDING Z M WKVMQAM] UV DQG GQJ HYLW

T  SHFHSWRQR KUK TXDOW SURGXFW DQG VHYEHY

$  VARQ FDSABCEDVH DQG IDGRADOANHQI W

T SUHHUWHG WYY DP RQ) RXUSDUGHY FXWRP HY DQG HP SB& HHV DQG

$  HADEQKHG UHDMRQVUKISY Z W EDQN DQG RKHUUHI XDWRY

7KH 6 HSDUDMRQ FRX@ DGYHWH® DIl HRWRXUDELDNY & DWDPADQG UABIQ SDV@HY © HP D\ EH UHTXIUHG R SURYIGH P RUH I DYRUDE®! SUFIQ) DQG RWHUWP V \R RXU
SDUEHY DQG \BNH RKHUDRIRQ R P DIQEIQ RXUUHDMRQVKLS Z W H MY DQG DMDPWHZ  SDWEHY DAR! Z KIFK FRX@ KDYH D P DMIDCDGYHYH HIHPWRQ RXU
EXVIGHW [IGDGADAFRQEMRQ DQG UHVXEV R RSHUMIRQY

$EMRXIK Z H GR GRW SHAVD P DIMIDORW Rl FXMRP HY RUXVDIH IRGZ 1QJ WH 6 HSDUMRQ RUP RUH GLLILEX@V DDA QHZ FXVRP HY DQG IQFUHDMQU WHU
XVDIH EHFDXVH RXUSURGXPVZ I@FRQIXH \R EH FBVHO DWRFIDWG Z W RXUSDUEHY DQG WHUEWDQGY Z H FDQQRWEH VIXUH WLV Z IOFH \WH FDVH |, Q DEGMRQ
DAKRXJ K RXUFDSIMICOVWNH %OQN Z DV IGFUHDVHG 1Q FRQQHAIRQ Z W WH , 32 DQG\WH FXVRP HUIDAQ) DVSHRW R RXUEXVIGHW Z LGP DIQ OUIHO XQFKDQIHG
IRGRZ 1Q) \KH 6 HSDUDMRQ Z H FDQGRWEH VXUH \WDWZ H Z I@QRWBVH GHSRVIW RUKDYH P RUH GLLILEXEN DWIDRNY QHZ GHSRVW IREZ Q) \KH 6 HSDUMRQ EHFDXVH R
GHSRWWRUFRGFHUOY WDV H Z LR BQIHUEH SDWR * ( DQG EHQHIM 1URP W EUDQG DQG | IGDQFIDOAMMQI W

© H FDQQRWSUHAEVKH HIHPWKDVWKH 6 HSDUDIRQ Z I@KDYH RQ RXUSDUEHY FXMRP HY GHSRMRY RUHP SB HHY 7 KH UMNY UHDMEY R \WH 6 HSDUMRQ FRXG
P DMUDQ) H DWDURXV WP HY IQFOGQ)

¥ QRZ WDW (W EHCHILFIDARZ CHYAKIS 1Q RXUFRP P RQWRHN KDV GHRUHDVHG \R

¥ ZKHQ* ( UHGXFHV IW RZ QHUKIS 1Q RXUFRP P RQWRFN\R D GIYHCEHBZ DQG

$  ZKHQZHFHDVH XVIQI \WH* ( QDP H DQG BJR 1Q RXUVDBN DQG P DN P DWUDY SDMEXOUD Z KHQ Z H GHIYHUGRUEHY \R SDU@HY FXWRP HY DQG
GHSRVMRWY \WDVWRXUGQDP H DQG WH QDP H R WWH %DQN DQG VRP H Rl RXURKHUVXEVIGIDURY Z LOFKDQIH



: HZ IQKDYH WH W KWR XVHWH* (- ELDQG QDP H DQG ®RJR IRURQO D @P WG SHURG RI WP HDQG LI Z HIDIOR HMREQVK D QHZ - LOGHSHQGHOW UHFRJI Q] HG
EWQG QDP H Z HFRX®@ EH DGYHYHO DIIHFWMG

,Q0 DUFK ZH FKDQIHG RXUFRSRUDW QDP HWR 36 <1 &+521< ) ,1$1&,$/ " DQGIQ- XCH \WH %DQN FKDQJ HG W FRUSRUDW QDP H VR 36\ QFKURQ. %DCN”
DAKRXIK Z H WH %DQN DG RXURKHUVXEVIGIDUHY P D FRQIQXH \R XVH \WH * ( EUDQG QDP H DQG BJR LQP DUINAIQ) RXUSURGXFW DQG VHIYIEHY IRUD @ MG SHURG
RP H 3 XWXDQAR D WDQUUMRCDONDGHP DUN GFHQVH DI UHHP HOW* (- JUDQMG XV WH UL KVIR XVH FHABIQ® ( ~ 3* ( &DSMIO * ( &DSMICS HBIOVUDQN” 3 (

0 RH " DQG3 ((&$) " P DUW DQGUHDWG* ( &$) BIRVDQGWH* ( P RCRIWDP 1Q FRQUHAIRQ Z W RXUSURGKRW DQG VHYIEHV XQIDVXFK WP HDV* ( FHDVHV R
EHQHIFD® RZQPRIHWDQ R RXURXMEBQAQ) FRP P ROVRFN VXEMPWR FHUBIO H FHSWRQY HJ Z HJHQHDE® Z LGKDYH D W KR XVH WRVH P DUW DQG
UHDWG BIRV DQG\WH P RQRIWDP RQ RXUFUHGIWADLGY |RUD SHURG R WUHH DQG D KD\ HDLY DIMUWH FRP SBMRQR! WH 32 ' HYHBSP HOAR D QHZ EDDQG LY DQ
H SHOYH XCGFHWBIQ DQG BQJ WP SURFHW : KHQ RXUUL KV XVH WH * ( EUDQG QDP H DQG ®IR H SILHV ZH P D\ QRWEH DEG! \R P DIQBIQRUHQR. FRP SDUDE®!
QP H UFRI QURQ RUIBAYY XQGHURXUGQHZ EUDQG | Z H DUH XQDE®! \R VXFFHWIX@® P DQDIH WH WDQUMRQ R RXUBXMCHW \R RXUQHZ. EUDQG QD \IP HO P DQQHU
RXUBHSX\BMRQ DP R DQG UHDMRQUKIS Z W RXUSDUGHY FXWRP HY GHSRVMRY DQG HP S HHV FRX@ EH DGYHWHOD DIIHANMG

7KHWUP V Rl RXUDUDQI HP HOW Z W * ( P D\ EHP RUH I DYRWDE® WDQ Z KDWZ H Z LGEH DE®! VR REVILQ ILRP DQ XQDI | LIDWAG WILG SDWW : HP D\ EH XQDE®
WR UHS@FH WH VHIMEHV * ( && SURYIGHV XV 1Q DWP HO P DQQHURURQ FRP SDUDE®! WP V

: HDQG* ( && KDYH HQMUHG LOR D 7 UDQUMRCDTE HYLEHV'$ J UHHP HOWDQG RIKHUDI UHHP HON 3 XUWXDQAR \WH 7 UDQUMRQDTE HYLEHV $ J UHHP HOW* ( && DQG W
DIV DI UHHG \R SURYIGH XV Z W WDQUMRCDOMHIYEHY DMUWH 32 LOFOGQ) WHDVXW  SD\ URD\S]  DQG RWHUILCDGRIDOHWYIEHY KXP DQ UHVRXUAHY DQG
HP SB HH EHGHIW VHYIEHV 1QIRUP DARQ M VAP V DQG QHE RUN DFFHW  DSSTFDMRQ DQG VXSSRWIHDWG VHYIEHY DQG SURFXUHP HQAWDQG VRXUAQ) VXSSRW

© H QHI RIDWMG \WHVH DUDQI HP HON Z W * ( && IQWH FRQM WR D SDUHQAVXEVIGDY HOMRQKLS $ BKRXIK * ( && 1V FROMDFPWDM REQI DWWG VR SURYIGH XV Z WK
VHIYIEHV GXUQ) \WWH \MP R \WH 7 UDQUMRQDTS HYLEHY'$ J UHHP HQAZ H FDQQRWDWXUH \ RX \WDVWRHVH VHYEHY Z LOEH VXMBIGHG DARH VOP H GIYHIDIWUWH

H{ SLDMRQ RN \WDWDJ UHHP HQWRUKDWE H Z IOEH DEG VR UHSOFH \HVH VHYIEHV 1Q D P HO P DQQHURURQ FRP SDIDEGIWP V :© KHQ* ( && FHDVHV R SURYIGH
VHIYIEHV SXO/XDQAR WRVH DUDQIHP HQV RXUFRVIV Rl SURFXUKQ \WRVH VHIYIEHV IURP \WILG SDUAV P Dy LQFBHDVH 2 WHUDJ UHP HOV Z W * (| DQG* ( && DOR
JRYHUQ WH UHOMRQUKLS EHEZHHQ XV DQG* ( DIMUWH 32 DQG SURYIGH IRUKH DAFDMRQR HP SB HH EHQHIW \B[ DQG RHUIDEIMAY DQG RED DARQY DMEX\VWES
RUUHDWMG \R SHURGY RUHYHON SURWBWH 32 7KH DOR FRQBIQWMUP V DQG SURYIMRQY WDWP D\ EH P RUH | DYRUDE®! WDQWMUP V DQG SIRYMRQY Z H P LIKWKDYH
REWDIGHG 1Q DUP 1 BIQJ\W QHJ RUDMRQY Z M XD IIDWG WILG SDHY

* ( KDV VLJ QULEDQWFRQARCRYHUXY DQG P Dy QRADE D\ V H HUFLVH IW FRQWRAQ D Z D\ WDWEHQH W RXUSXEQE WRFNKRGHY RUQRWKRGHY/

* ( FXWHO® EHCHIFID® RZ Q/ R RXURXWMEBIQAQ) FRP P RQVRFN DQG KDV LQAFDWMG WDWNQMQGY R GYHWIV UHP DIQQ) IQMIAWQ XY + RZ HYHU VR BQJ
DV* ( FROMXHV\R EHCHIFID® RZQP RHWDQ R RXURKWMEQAQ) YRU VRN * ( JHQHUD® Z IOFEH DEG! R GHMUIP ICH \WH RXFRP H Rl FRUSRUDIM DRIRQY
UHTXILQ) WRFNKRGHUDSSURYDO* (- Z I@KDYH \WH YRIQY SRZ HUMR HBIPWKH ERDLG R QUHRARY DQG* (- Z OKDYH WU QUEDQAQIOHQRH RYHU DQG IQVRP H FDVHV \KH
W KVWR DSSURYH FHUBIQ FRP SHQVDMRQ SDIG R RXUH HRXUYH RIEHY

7KHO DVMUS J UHHP HOWILYHV * ( && FHUBIQ WL QUIEDQAWI KW XQIDXFK WP H L DQ DV\KH* ( 6/ +& ' HIHIMMMRQRFFXWY 6RP HR * ( && 1 WKW XQGHUNH
0 DVMUS J UHHP HOWZ LOCRWRUP LODWM XQUDNH * ( 6/ +& ' HUHI MADMRQ RFFXWY DQG\MHUHRUH WY SRAMEGI\KDW ( Z LGH HIFAVH VRP H RUDGR! VXFK U KW DVD
WP H Z KHQ IWERHV CRARZ QDQ Rl RXUFRP P RQVARFN 8 QEHUMH 0 DVMUS J UHHP HQW ( && KDV WH U KV GHVLI QDWW 1LYH SHYRQV IRUQRP ICDURQ | RUHBIRIRQ\\R
RXUQCH P HP EHUERDIG RN GLHARY \R ®Q DV* ( EHHIFID® RZQVP RHWDQ R RXURXWABQEIQ) FRP P RQWRFN DQG \R GHMVLI CDWM D GMHUQKP EHUDV

* ( SHUFHQIMU H RZ QHWKLS GHRUDVHY XQIDKH* ( 6/ +& ' HIHI MADIRQ ,Q DEAMRQ VXEMPWR FHMBIQ H, FHSWRQY DQG RZ GHYKIS \RUHVKROY XQUIDAH * (
6/+& "' HIHIMAIDMRQ ZH Z IOFEH UHTXILHG R REMIQ* ( && 1/ SURUZ UMWQ DSSURYDCEH RUH XQEHMENGQ)  RUSHUP W) RUDXWRUL Q) \KH 9DQNRUDQ. R RXURWHU
VXEVIGDUHV R XQGHUBNH  YDURXY WL QUEDQAFRSRUDM DRIRQY 7 KHVH ICFOGH  VXEMPVWR FHUBIQ DI UHHG H FHSURQY

$  FRQRIEDIQ) RUP HUIQJ Z M RUIQR DG SHWRQ RU VXEMPWR FHUBIQ H FHSURQY SHUP WY DQ. VXEVIADY W P HUH Z W RUIQR DQ. SHYRQ



$  DFTXWQ) FROMRCR D EDQN RUVDYIQIV DWRFIDWRQ RUP DNQJ DG RMHUDFTXIVMRQ R' DWHW RUHTXIW IRUD SUFH IQFOIAQ) DWXP HG GHEWIQH FHW R
P LGRQ RWHUWDQ DFTXMMRQY RN UHFHYDE®N SRURIRY [QWH RECDY FRXWH Rl EXMCHW \KDWER QR FHHG  EI@RQ  SURYIGHG \WDWRQFH * (
EHQHIFIDCRZ QHUALS R RXUFRP P RQVARFN GHRUDVHY EHBZ WH JHQHIDONUAVKRS Z LOEH IQFUHDVHG\R. ELAIRQ DQG WH \MUAVKRTS | RUDFTXIVMRQY
R UHFHYDE®N SRUMRIRY IQWH RECDY FRXWH Rl EXMCHW Z IOEH IQFUDVHG\R  ELTRQ

$ GVSRVQJ R DWHW RUVHRXUMEAV 1Q D VIQ) B WDQVDRUIRQ RUD VHUHY R UHDMG WDQVDRURQY IRUD SUFH IGFOIAQ) DWXP HG GHEWIQH FHW R P 1OGRQ
RWHUWDQ GYSRVMRQY DP RQJ XV DQG RXUDIIWY IMXDQRHY R DWHWEDRNHG VHEXUMY DIRQ GHEVWR P DIQBAQ \WH DU.J UHJ DM BIYHCR! ERWIRZ 1QJ FDSDRW
ZHKDGDAKH\P HR \WH,32 DQG AVSRMRQY R UHFHYDEBN IQ\WH REQDY FRXWH R EXVICHW \WDWER QR FHHG  EIGRQ  SIRYIGHG \WDWRGFH* ( W
EHQHIIFIDCRZ QHUKIS R RXUFRP P RQWWRAN GHFUHDVHY EHBZ \WH JHOHIDONUHVKRG Z IQEH IGFUHDVHG\R. ELCIRQ DQG \WH WUAVKRG | RUGYSRVMRQ
R UFHYDEBN SRUWRIRY IQWH RECDY FRXIH R EXVIGHW Z LOEH IFBHDVHG\R  EIORQ

T ICRXUWIQ) RUIXDUDQMHQ) GHEWKDW RX@ UHDVRQDE® EH H SHRMG R UHVXAONQ D GRZ QI UDGH Rl RXUSXETFO IWXHG GHEWEHBZ. VSHHLLLHG UMV DVWKH
WP HR \WWH,32

I GWROIQ OXICDWY RUZIQAQ) XS RXU&RP SDQ

$ DM DPHQEQ \MUP LODWY RUUHSHDEY RUDGRSWY DO SIRYIMRQ IQFROUMMOAZ W \WH SURYIMRQY Rl RXUFHWMEDM R LOFRUSRUMRQ RURXUE\ ©Z V

$ DGR RUP SBP HQIY DQ VRFNKRTHUU KW SOQ RUMP IOUVMIN-RYHUGH HQUH P HDVXUH

I GHFOUQ RUSD QU DQ' GVGHQG RURKHUGMMEXWRQ 1Q UHVSHRWRI RXUFRP P RQ WRFN

T UHSXUPKDMIQI RXUFRP P RQVAREN VXEMPVR FHABIQ H FHSURQY

i HOMIQ IQR D QHZ SUQASDOIH R EXMQHW RUHQMUQ) IQR EXVIGHW RXWGH R \WH 8 QWG 6 \BAMV DQG & DQDGD RU

¥ HABEQKIQ) DQH HPXWH FRP P IWvH Rl RXUERDUG R GUHRRLY/

* (W IQMMHV P D\ GLIHUILRP \ RXULQMUIHY DQG WH IQMIHVV R RAUMBFNKRGHY DQG WHUH RUH DPURQV * ( VENHV Z W UHVSHRAR XV DV D FROARTY RU

WL QUEFDQARRFNKRGHURUXQGHUWH 0 DAMUS J BHHP HOAP Di GRAEH IDYRUDE®! R\ RX RURXUMRFNKRTHLY

$VERQ DV* ( RZQV DP DNRUW RI RXUFRP P RQWRFN ZHZ LHO RQ FHUBILQ RI WH H HP SWRQV IIRP  WH FRUSRUDW J RYHUQDQFH WHT XILHP HQW RI WH
1<6( DYDDE® IRU* FROQAMR@IG FRP SDQIHV

© H DUH D *FROARDIG FRP SDQ.~ Z WIQWH P HDQQJ R \WH FRUSRUDW J RYHUCDQRH QANY BQEDUGY R \WH 1 HZ <RING\RFN( [ FKDQIH 31<6( " EHFDXVH* (
FROMXHV\RRZQP RIMWDQ R RXURXMEQAQ) FRP P RQVRFN $ 3FROIRMIG FRP SDQ.” P D\ HBPWRWR FRP S® Z W FHUBIQ FRUSRUIDW J RYHCDQRH
UHTXILHP HOW R WH 1 <6 (& ROMMMOAZ W WKLY WH 0 DVMUS J UHP HQMSURYIGHY \WDWVR BQJ DV Z H DUH D *FRQMRTIG FRP SDQ * Z H Z IGHBIFWRAR FRP SO Z LK
WH UHTXIUHP HQW VR KDYH D P DIRUNWY R IQEHSHQGHOAAUHRRY RUNR KDYH WH 1 RP ICDU) DQG & RSRUDM * RYHUDGFH DQG 0 DQDIHP HQW HYHBSP HOWDQG

&RP SHODIRQ&RP P WiV Rl RXUERDUG R QUHRRY FROUWWHQIHD R IQGHSHOGHOMELHRARY 61 R RXUQICH QUHRRY IGFBAQ) RQH P HP EHUR \WWH ERDGRI
QUHRRYAL RP LD DQG & RSRIDM * RYHIDQRH &RP P IWH DQG RQH P HP EHUR! \WH ERDUG RN GUHRRWATD DQDIHP HQW HYHBSP HOADQG & RP SHOVDURQ
&RP P WWH GR QRATXD@\ DV 3QGHSHQGHONALHARY XQEHUWH DSSTIFDEG! @AY WBQEDUEY R \WH 1 <6( $V D UHVXOW RX Z LOQRAEHQHIWURP FHUBIQR! \KH
SURMAIRQY DI RUEHG R VIRFNKRGHY RN FRP SDQHV WDWDUH VXEMFVR DOR \WH FRUBRUDWM J RYHUDGQRH UHTXIUHP HOW R \KH 1 <6 (

2 XUKMRUEDCFRP ELOHG | LQDQFLDOLQI RUP DMRQ GRHY QRWH GFVWMH UHVXEV Z H Z RXES KDYH DFKLHYHG DV D WEBQGDE&RQH FRP SDQ\ DQG P D QRWEH D
UHIDE®! LQGIFDWRURI RXUIXWUH LHVXQV

7KH KMRUEDCFRP ELQHG ICDGFIDAQIRUP DUMRQ IQFOGHG 1Q WY UHSRWWERHY QRAWH BRWKH [ICDGFIDAFRQEMRQ UHVXEOW Rt RSHUDMRQY RUFDVK IGZ V Z H Z RX@ KDYH
DFKIHYHG DV D WIQGD®CH FRP SDQ. GXUQJ \WWH SHURGY SUHVHQIMG DQG P D QRVWEH D UHIDE®! IQAFDWRUR RXUIXVMUH UVXQY



,QDGAMRQ \WH KIMRUFDCFRP EIGHG [IDQADAGQIRUP DMRQ GRHY QRAHGIPWKH [P SDAWRI DQ. FRQGMRQY RUUHVINEMRGQY \WDWP D\ EH [P SRVHG E\ \WH ) HGHIDO

5 HVHYH %RDUG [Q FROGHAIRQ Z W WH * ( 6/ +& ' HUHI MADMIRQ DQG WH 6 HSDUDMRQ LQFOIGQ) UHTXILIQ) KL KHUFDSMICRUGTXIGW GIYHY RUMURD) RXU
EXVIGHW DRIYMAY RUJURZ \K $ FFREQI® RXUKIMRUEDCFRP EIGHG [IQDQRADAQ RUP DIRQ VKRX@ GRWEH UHIHG XSRQ DV UHSUHVHQBMYH RUIQAFDIYH R Z KDWRXU
IQDQRADCFRQGMIR RUUHVXOV R RSHIDMRQY Z RX@ KDYH EHHQKDG \WH ,3 2 DQG UHDWIG WDQUDRIRQY REFXWIHG RQWWH GDVMV IQAFDWG 7 KLY IQIRUP DIRQ DOR VKRXG
QRVEH UHIHG XSRQ DV UHSUHVHQEMYH RUIQGIEDAYH R RXUIXUMUA 1LGDQRDCFRQGMRQ. UHVX@Y R RSHIMIRQY RUFDVK 1BZ V) RUDGEMRQDAGIRUP DMRQ UHDMO) R RXU
KMRUEDOFRP ELCHG IIQDQADAQRWP DUWRQ VHH3 WP ) LCDCADQQRYP DIRQ”

7KH REQ DWRQV DWRFIDWMG Z IW EHQJ D SXE@F FRP SDQ\ Z LAOHT XILH VLI QULFDQWHVRXUFHY DQG P DQDI HP HOWDWHQUWRQ

$VDUAXOR WH,32  ZH EHFDP H VXEMPVIR \KH UHSRUQY UHTXILHP HQW R \KH ( [ FKDQIHS$ FWDQG \WH 6 DUEDQHY 2 [ G $PWR \WH 36 DUEEDGHV 2 [ B $PW
DQG6( & XBN XQEHUIWDWDRW? KH ( [ FKDQIH$ PABHTXLUHV \KDWE H 1161 DQQXDO TXDUWAMD DQG FXUHQAHSRIV Z W UHVSHRVIR RXUEXVIGHW DQG HIGDQRIDAFRQGMRQ
7KH 6 DUEDGHV 2 [ B\ $PWDQG 6 ( & IXBN WHIHXQGHUWHTXILH DP RQJ RKHUKIQIV \WDVWZ H HABEQUK DQG P DIQEIQ HIHAYH IQMEDAFRQARY DQG SURFHGXUAV IRU
IICDGAIDOHSRMY :  H KDYH HABEQKHG DOR \WH SURFHGXUHY DQG SUDFUFHV UHTXILHG DV D VXEMGDY R * ( EXWEZ H Z LOKDYH DEAMRQDCBURFHGXUHV DQG SUDFWFHV
\R HADEQ/K DV D VHSDUDW ABQGDBQH SXETF FRP SDQ. $V D UHVXAVZ H Z I@IGFXUM QUIEDQABY DO DFFRXQIL DQG RWHUH, SHOVHY WDVZ H GG GRABUHYIRXVD
IQFXU) XUKHUP R \WH QHHG \R HTEQUK \KH FRUSRUDM LQUDVWIKPUWUH QHRHWDL 1RUD WBQGDEQH SXETF FRP SDQ. P D\ GYHWAWRP H R P DQDU HP HOAV DIWHQIRQ
IRP RSHUIDMQY RXUEXVIGHW DQG [P SBP HQIQ RXUMAMDMI\ : H KDYH P DGH DQG Z LOFRQIQXH R P DNH FKDQI HV R RXUIQMEDCFRQURY DQG SURFHGXUAV IRU
ILODQADOHSRMGY DOG DFFRXQIZ) M MP VAR P HAWRXUUHSRWQ) REQI DURQY + RZ HYHU WH P HDVXUHV Z HVEINH P D QRWEH WX HELHOWR VDWW RXUREQ DIRQV DV
D SXEQF FRP SDQ. ,Q DAAMRQ Z H FDQQRABUHAEVRUHWIP DM WH DP RXQAR| DEGMRCDGFRVV ZH P Dy LQFXULQ RUEHUNR FRP SO Z W \KHVH UHTXILHP HOV

7KH6 DUEDGHV 2 [ B\ $PWDQG 6 ( & XBN UHTXILH DQQXDAP DQDIHP HOADWHWP HQN R \KH HIHRMYHQHW RN RXUIQMCDCFRQARCRYHUILCDGFIDOMHSRMD)  \ABIY
Z W \WH VHPRQG DQQXDOUHSRWANDVEZ H 181 Z MW WKH 6 ( & DG 1Q WH DQQXDAHSRWRUNH QH WXFFHHEQ) \ HDU D UHSRWIE\ RXULQGHSHQGHQWDXGWRY DEGUHAMQY
VXFK DWHWP HON' ) DISWUH W DFKIHYH DQG P DIQIBIQ DQ HIHAIYH LOMEDAFRQMRCHOYILRQP HOAFRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG \WH
WDGAQJ SUEHV R RXUVHRXUMEAY

* ( FRX@ HQJ DI H LQ EXVIQHWW DQG RWHUDPWYIMEY \WDWERP SHWM Z LW XV

* (- KDV DI UHHG \WDWVXEMPWR FHUBIQ H FHSWRQY IRUEIR\ HDWY DIVMUWH* ( 6/ +& ' HUHI DMUDIRQ IV IGCRWAQI DU H IQWH EXVIGHW R SIRYIGQ) FUHAWR
FRQUXP HY WURXIK L SUYDWW QEHCFUHGWADUBY RUGKDOFDUGY 1Q FROMQPIRQ Z W SURJUDP V Z W BABABLY P HUFKDQN RUKHDENFDUH SURYIGHLY SUP DUD IRUWH
SXUFKDVH R JRRGV DQG VHYIEHV 1URP \WH DSSTFDE®! UG P HUFKDQARUKHDEKFDUA SURYIGHURU L J HQHUDCBXUSRVH FUHGWFDLGY LQ HDFK FDVH [Q\KH 8 QUMMG
6\BMMV DQG & DDAED 2 XUFHWMEDWM R LQFRIBRUDIRQ SURYIGHY WDWRWHUKDQ WDVWCRQ FRP SHM DI UHHP HOWDQG DG RKHUFRQADFWDCSURYIMRQY VR \WH FROADLY
* ( Z LOKDYH QR REQ DARQWR LHWDIQ IURP

$  HYDILQ LQWH VDP HRUMP IMUEXVIGHW DRYMAY RUGDHY R EXMCHW DV XV RU

1 CGRQ BXMCHWZIWDQ R RXUSDU@HY FXWRP HY RUYHQERWY

* ( KDV VU QUEDQMCDGADOHYIEHY EXMCHWHY IQFGAQ) RZ QQJ D EDQN \WDVWENHY GHSRVW' 1Q DAGMRQWR WH %DQN  SURYIGIQ) FRQVXP HUILGQDGAIQ) RAMCH
WH 8 QWG 6 \BAMY DQG & DCDAD  IQFOIGIQ) SUYDW @EHCFHAWDLGY  DQG SURYIAQ) FRP P HIADAIQDGAQ)  IGFOGEQ] IQYHQRY  1ERSOQ DG RKHUILCDGAQ) R

P DODQGP HAXP M) HG EXVIGHWHY  * (- FRQIXHV R HQJ DI H IQWHVH EXVIGHWHY 7R \KH H \MQAKDW (- HQJ DU HV IQWH VDP H RUMP LOUBXMIGHW DRIYEA RU
@HV R BXMQHW DV XV RUHQIDIHV 1Q EXVIGHW Z MK DQ. R RXUSDWEHY FXMRP HY RUYHQERY RXUDELDV \R VXFFHWIX@ RSHUIDWM DQG H, SDQG RXUEXVIGHW

P D EHKDP SHHG



&RQAWFW RI LOMIHWP D DUVH EHVE HHQ XV DQG* ( WDWFRX@ EH UIHVRO'HG LQ D P DQQHUXQI DYRWDE® R XV

4 XHIRQY UHDMQ) R FRITEW R IQMHWP D\ DUVH EHREZHHQ XV DQG* ( 1QD QXP EHUR! DUHDV UHDMY \R RXUSDWDQG RQIRIQ) IHDMRQUKLSY ) LYH Rl RXUGLHARY
DUH FXUHQARUIRWP HURIIEHW R * ( DQGRU* ( && 7KHVH GLHARY DQG P DQ R RXUVHQRUH HRXWWYH RIILFHY DOR RZ Q* (- RPN DQG RSWRQY R SXUFKDVH * (
ARFN DQG DGR \WHP SDMFISDM 1Q* ( SHOMRQ SOQV 2 Z QHUKIS IQMMHW R RUGHARLY RURIIEHWY 1Q* ( RPN RUVHYIEH DV ERW D GUHARUR RXUSRP SDQ
DQG D ALHARU RIFHUDQG RUHP SB\ HHR * (| DQGRU* ( && FRX@ JLYH UMH \R SRMOIDFRIGFW R LOMIHWAZ KHQ D GUHARURURIIEHULY | DFHG Z W D GHAMRQ
WDWARX@ KDYH GILIHUHOAP STFDMRQY IRUXV DV FRP SDUHGWR * ( DQGRU* ( &&  7KHVH SRIMOIDCFRQ@PN FRX@ DUVH [RUH DP S®! RYHUP DWW VIXFK DV \KH
GHVILDEION R FKDQJ HY 1Q RXUEXVIGHW DQG RSHIDMRQY 1XQEQ) DQG FDSMICP DAY UHIXOVRY P DIWAY P DAY DUMQ Z K UHVSHRVAR WH O DVMMUS J UHHP HOW
DQG RWHUDI UHHP HOW Z MK * (- HP S HH UAMQIRQ RUMALXME)  RURXUGLYIGHQG SRTR

7KH FRUSRUDWM RSSRUMQUV SRTF VHWRUK [Q RXUFHWMEDWM R! IQFRUSRUDMRQ DAGUHWHY FHIBIQ SRMIDAFRYTFW Rl IQMHWERE HQ RXU&RP SDQ. RQ\WH RQH
KDQG DQG* ( DQG W RIFHWY Z KR DUH QUHARY R RXU&RP SDQ. RQWH RIHUKDQG $ GKRXJ K \WHVH SURYIMIRQY DUH GHWLI QHG \R UMVROH FHUBIQ FRQGEW EHE HHQ
XVDQG* ( IDIL® ZH FDQQRWWXUH\ RX WDWDQ. FRQTW Z LOEH VR UVROHG

1 ( GMMEXWY RXUMREN VR LW WRFNKR@HY/ LQ H FKDQIH IRULW FRP P RQ VWRRFN LQ D WDQVDFWRQ WDWY LOWMQGHG VR EHW ITUHHWR * ( Z H FRX@ KDYH

D P DWMUDAQGHP QULFDAWRQ REQI DARQR * ( XQGHUWH 766$ L Z H FDXVH WH GMMEXWRQ RUFHUBLQ LHIDMG SUHIP LODUY LQMUODOADQVDFMRQY R IDIOR
TXDM\ IRUME | UHH WHDWP HOWRULQ WH FDVH R FHUBIQ VLJ QUIEDQWARDQVIHY Rl RXUMRFN [RARZ 1Q VXFK GMMEXWRQ

* (- KDV IQEFDWMG \WDWWAXUWHO® [QMQGY R FRP SBAM W H IWURP W IQYHWR HOAQ XV E\ P DNQJ D GVIEXWRQR! DOR W UHP DIQIQ) VKDV Rt RAUMRFNR W
VRFNKRGHY 1Q H FKDQIH IRU* ( 1 FRP P RQWRFN 1Q D WDQVDPURQ WDV RX@ EH GAMI QHG\R TXD@\ IR 1UHH WHDW HOAR * ( DQG W WRFNKRGHWY XQGHU
6HAIRY R WH ,QMIDCE HYHQXH &RGH WH3&RGH  &RP SBMRQE * ( R DQ VXFK GMMEXIRQ LY FRQAMRGHG RQ DP R RNHUWIQIV D SUYDWM GMHULXEY
IURP WH ,5 6 UHJDUEQ) FHUBIQ MXHY UHOMEY \R DQG DQ RSIGRQIURP B[ FRXQUHOFRQILP Q) \WH\B[ IUHH \WHDW HOMXKQGHUG HAIRY R WH &RGH R WH
GQVINEXIRQ DQG WH Y 1UHH WHDW HOAR! D VHUHY R SUATP ICDW \WDQUDRIRQY WIDVWZ RX@ EH UHTXILHG SURUR [P SBP HQMY \WH GMMEXIRQ 7KH 56 K@Y DG WH
RSIQRQR \B[ FRXQUHX LOUHD RQ FHWIIQ IDAV DAWXP SWRQY UHSUVHOBMRQY DQG XQGHUBNQIV IURP * (- DQG XV UHI DLEQ) WH SDWDQG IXWMUH FROGXFWR * (
DQG RXUBXVIGHWHY DQG RWHUP DAY 1 DQ. R \WWHVH IDFW DWXP SURQY UHSUHVHQIEARQY RUXQGHUBINQIV IV IQFRUHPWRUQRARKHLE VH VDWILHG * ( P Di QRVEH
DE®I R UHO RQWH,5 6 X@Y RUWH RSIGRQR W] FRXQUHOS$ FFREQI® QREMMBQEQ] WH 56 XA DQGWH RSIQRQR B[ FRXQUHOWH 56 FRXT GHMP ICH
WDVIH GMUEXWRQ RUDQ. R \KH SUHIP LD WDQVDRUIRQY IV VB DEG! 1L MGHMUP IQHV \WDWDQ. R \KHVH IDFW DAWXP SWRQY UHSUAVHQBMRQY RUXQGHWBN.QIV DU
CQRAFRUHPWRUKDYH EHHQ YIRDWG RULL IMEVDI UHHV Z W \KH FRQFOMRQY 1Q WH RSIQRQWDVWDUH CRWRYHHG B\ WH 56 X@Y  RUIRURKHUUDVRQY IFOEQ) DVD
UHVXOR FHUBIO WL QUEDQWAKDQI HV LOWH VRN RZ QHIKIS R * (- RUXV DIMUH GMIBEXURQ | \WH GMUEXURQ RUDQ. R WH SUATP IQDY WDQUDRIRQY L

GHMUP LOHG VR EH\B[ DEGI * ( FRXG IGFXUM QUEDQA] DELMHY DQG XQEHUWH VB[ VKDUQ) DQG VHSDUMRQ DI UHP HOMWH 276 6% ZH HOMBMG IQR Z W * ( DW
WH FRP SBMRQR! \WH,32 ZHP D\ EH UHTXILHG\R IQGP QI * ( IRUDQ. VXK DELDMV 1L \KH GDELDW IV FDXVHG B\ DQ. DPURQ RUICDRIRQ XQGHWINHQ B\ XV
IRTZ Q) \WH FRP SBMRQR! \WH,32 RUDV D UHVXOR DQ. QUHPWRUIQGELHPRDOUHY Rl RAUMRFN IRTBZ Q) \KH GMUEXURQ

,QRUEHUWR SUAVHYH WH\B[ 1UHH DAY R \WH GMUEXWIRQ DQG WH SUHIP IQDWY WDQUDRIRQY VR * ( WH 766 $ LQFOIGHY D SURYIMRQ J HGHID® SURKIEMTY XV IURP
VINQJ DRIRQ DIVMUWH FRP SBMRQ R WH ,32 \WDVWZ RX@ FDXVH WH GMMEXURQ RUWH SUHIP IQDY WDQUDRURQY \R EHFRP H\B[ DE®! $V D UHVXGVDQG JLYHQ RXU
IQEHP QU REQI DURQWR * ( XQEHUWH 766$ IRV MEIMIAY ICFXWHG E\ * ( DV D BVXOWR D EBDFK RN \WHVH SIRYIMRQV B\ XV RUDV D BVXOR DQ GLHAWRU
(QARWDOHY R RXUMRFN IRGZ 1Q) \WH GMMEXUIRQ ZH P D EH UHTXIWHG \R |RU R FHABAQ W QUIEDQADQVDRIRQY WDWE RX@ RKHZ IVH KDYH EHHQ
DGYDQEI HRXV \R XV IRUD SHURG R P H IRMZ 1Q) \WH GMMEXURQ VXFK DV FHUBIQ GVSRVMRQY RI RXUDWHW RUMXDGFHY Rl RXUMEBFN

7(0 % 815(62/9(' 67$)) &200(176

1 RNDSSTDE®!
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2 XUFRSRUIDW KHDGT XD DUH GFDWG RQ D VW 1Q 6 \DP IRWG & RQUHRAIFXWKDW. H GDVH IURP D WILG SDURV

: HP DQEIQ VW DORIIFHY DWD IHZ R RXUS QWG 6 BV SDUHUGFDMRQY SXW/XDONR VHYIFIQ) GDVH RUTGFHOVH DIUHHP HQW : H DOR KDYH VHYHUIDOBFDURQY 1O
DGGMRQ W \WRVH VHWRWK EHBZ  Z KHUH Z H XVH VSDFH GBDVHGRURZ CGHGE\ * (| RU* ( && DQG Z H IQMQG R HWHUH IMRUUHEFDW \WHVH RSHIDMRQY \RR RHUVSDFH
\R EH GDVHG QUHR® B\ XV

© H EHDHYH RXUVSDFH L DGHTXDWM | RURXURXWHQAGHHGY DQG WDW/XIWDE®! DEGMRQDCRUVXEVIMAM VSDFH Z IQEH DYDIDE®! \R DFFRP P REDWM WH | RUAVHHDEG
H SDOVRQR! RXURSHUIDMRQY

7KHWEGI EHBRZ VHW RXWHBIRWG IQRUP DMRQ RQ RXUSUCQHSDA DAY

/IRFDWLRQ 2ZQHG /HDVHG
&RUSRUDWH +HDGTXDUWHUYV
6WDPIRUG &7 /HDVHG

%DQN +HDGTXDUWHUV
'UD S H8J7 /HDVHG

3D\PHQW 3URFHVVLQJ &HQWHUV
$WODQWD *$ /HDVHG
IRQJZRRG )/ /HDVHG

&XVWRPHU 6HUYLFH &HQWHUV

&DQWRQ 2+ /HDVHG
&KDUORWWH 1& /HDVHG
JULVER /HDVHG
+\GHUDEDG ,QGLD /IHDVHG
CHWWHULQJ 2+ /IHDVHG
0DQLOD 3KLOLSSLQHV /HDVHG
0DQLOD 3KLOLSSLQHV $ODEDQJ /IHDVHG
OHUULDP .6 2ZQHG
3KRHG@L[ /IHDVHG
5DSLG &LW\ /IHDVHG
6DQ -XDQ 35 /IHDVHG

2WKHU 6XSSRUW &HQWHUYV

$OSKDUHWWD *$ /HDVHG
%HOOHS$XH : /HDVHG
%HQWR®YLOOH /HDVHG
&KLFDJR ,/ /HDVHG
&RVWD OHVD &$% /HDVHG
6DQ JUDQFLVFR &$ /HDVHG
6DQ -RVH &$ /HDVHG
6W 3DXO 01 /HDVHG
9DQ %XUHQ 0, /HDVHG
:DOQXW &UHHN &S$ /HDVHG

%DQN 5HWDLO %UDQFK /RFDWLRQ

%ULGIJHZDWHU /HDVHG
BBBBBBBBBBBBBBBBBBBBBBB

,Q FRQQHFWLRQ ZLWK WKH ,32 FHUWDLQ RI WKHVH OHDVHG SURSHUWLHV ZHUH DVVLJQHG WR XV E\ *(&&
OHDVHV DQG ZH KDYH DJUHHG WR LQGHPQLI\ *(&& IRU DQ\ FRVWV RU H[SHQVHVY UHODWHG WR WKRVH RE!



7(0  /(*$/ 352&((' ,1*6
) RUD QVA-XWIRQ FRGFHQIQ] RXUGU DOSUIRFHHAQIV VHH 1 RM / HIDGB WRFHHAQIV DQG 5 HIXOMRY 0 DWHLY/ R RXUFRQVREEDWG DQG FRP ELCHG IICDQFIDO
VDR HQW

/(0 0,1(6%)(7<',6&/2685(6
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3%$57,,

7(0 0%$5.(735,&( 2)$1' ',9, (1'621 7+( 5(* 675317 &20021 (48,7<
$1' 5(/$7(' 672&. +2/' (50$77(56

0 DINHWQIRLP DMRQ
2 XUFRP P RQWRFNWDGHY RQWWH 1 HZ <RUNGRFN( [ FKDQIH

7KHIRGZ 1Q) WE®G! IHEFW \KH WDQIH R \WH KLIK DQG ®&Z VD®! SUFH SHUVKDUH R RXUFRP P RQWREN DV IHSRUMG RQ7KH 1 HZ <RUN6 WFN ([ FKDQIH IRUWH
SHIRGV IQAFDWMG

&RPPRQ VWRFN PDUNHW
LQ GROODUV +LJK IRZ

JRXUWK TXDUWHU
7KLUG TXDUWHU

BBBBBBBEBEEEEEEEEEEE5EE
7UDGLQJ FRPPHQFHG -XO\ 3ULRU WR WKDW GDWH WKHUH ZDV QR SXEOLF WUDGLQJ PDUNHW IRU R

+ RGHW

$W HEUDW WH DSSUR P DM QXP EHUR KRGHY R UFRG R FRP P RQWRFNZ DV

" IVIGHQGV

" IMCGHQG3RME |, QFRQCHARQ Z W RXUDSSTFDMRQ VR WH ) HGHUDCS HVHUYH 9RDUS GHVIFUEHG DERYH DQG WH 6 HSDUDMRQ Z H H SHPVIR FRQMXH \R IQFUHDVH RXU
FDSABCDQG OXIGW GYHY B\ DP RQY RKHUWIQIY UABIQIQ) QHWHDLQIQIV DQG CGRABD! Q) D ALYIGHQG RUUHMUQIQ) FDSMBOKURX K ARFN UHSXURKDVHY XQUIRXU
DSSTFDMRQWR \WH ) HGHUDCS HVHYH YRDUG IV DSSIRYHG 7 KHUHDIVMU RXUERDUG R GLUHARY IQMQGY VR FROVGHUD SRIR 1RUSD 1Q) GYIGHQGY DQG P D\ FROUGHU
AREN UHSXUFKDVHY 1Q HDFK FDVH FROMMQAZ W P DIQBIQIQY FDSMIOIMRY Z HAIQH FHW Rl P LQP XP UHI XOWRY UHTXIWWHP HOW 7 KH GHFOUMRQ DQG DP RXQYR!
DQ [XVHH AYIGHQGY \R KRGHY Rl RXUFRP P RQWARFN RUMRFN UHSXUFKDVHY Z LOEH DVWRH GVFUIRQ R RXUERDUG Rl GLHARY DQG Z L@GHSHQG RQP DO IDRRY
ICFOEQ) WH [IQDQADIFRQGMRQ HDLIQIY FDSMICDQG @ XIGIW UHTXILHP HQW R XV DQG \WH %DQN DSSTFDEG! UHI XOWRY UMWAEMRQY [QFOGEQ) DG BAIEVRQY WDW
P D\ EH [P SRVHG LQ FROQHAIRQ Z W \WH 6 HSDUMRQ  FRUSRUDW O DQG FROMFPMDOHVIMEMRYY IQFOIGIQ) BAVIMEMIRQY FROBIGHG LQ WH 9DQN 7HIP / RDQ DQG \KH

* (&& THP / RDQ DQG RWHUIDRRY \WDWRXUERDUG RN GLHARY GHHP V UHBIYDQW

$VDVDYIQIV DQG BDQKRTIQ) FRP SDQ. RXUDELDIV\R SD GYIGHQGY VR RUMIRFNKRTHLY RUVR UHSXUFKDVH RXUMIREN LY VXEMPWR UHI XOMRQE\ \WH ) HGHUDO

5 HVHYH %RD\G ,Q DEGMRQ DV D KRGIQ) FRP SDQ Z H UHO VI QUIFDQ® RQ GYIGHQGY GMUEXURQY DQG RKHUSD P HON 1URP WH %DQN R IXQG GYIGHQGY \R RXU
VARFNKRGHY 7 KH DELOWV R \WH %OQN R P DNH GYIGHQGY DQG RIHUGMUEXURQY DQG SD\ P HOW \R XV 1V VXEMPWR UH) XOMRQ B\ \KH 2 && DQG\KH ) HGHIDGS HVHYH
YRDG 6HHE WP $ 5IWN) DRARUZ 50MNV5HDMY W5 HIXOMRY ) DIGUHE\ 6\ GFKUIRQ. WH YDOQNDQG XQIDKH* ( 6/ +& ' HUHIMIDIRQ * ( && \RP HHW
DSSTFDE®! FDSMICDGHTXDR. IXBN FRX@ KDYH D P DWUDCDGYHWH HIHFWRQ XY DQG# : HP D\ SD\ GYIGHQGY RUHSXUFKDVH RXUFRP P RQWREN Z KIEK P D\
UHGXFH WH DP RXQAR! 1XQGV DYDIDE®! R VDWA\ RXUIQGHEWGQHW \WH 9OQN 1Y VXEMPVR UAEWRQY \WDWIP VAN DELOW \R SD\ GYIGHQGV R XV Z KIFK FRXG @ W
RXUDELOW R P DNH SD\ P HOW RQ RXUIQGHEWGOHW * DQG 35 HIXOMRQ 6 DYIQIV$WRADIRQ 5 HIXOMRE ' IIGHQGV DQG 6 \RFN5 HSXUFKDVHY

3DPHOWR ' LYIGHQGVWR* (' XU \WH\ HDY HQGHG' HRHP EHU DG ZH P DGH QHARDOVHWY W& RXUSDUHQAR P LORQ P IGRQ
DG P LORQ UVSHAMHD : H QG QRAP DNH DQ. QHWRDOU HUMR RXUSDUHQAUXEVHT XHQMR - XCH DQG SURR WH FBMQJ R \WH,32 ) RIRZ QU \WH
32 * ( ZIOUWHFHYH GYIGHQGY RQD 1Q W FDSDAW DV D WRANKRGHURQWH VDP H EDVY DV WRFNKRTHLY J HGHID®



6 HEXUMEN $ XWRU] HG | RU,WXDQFH XQGHU( TXIW &RP SHOVDARQ 3 @QV

) RUIQIRUP DMIRQ UHJ DUEQ) FRP SHOVDIIRQ SOQV XQGHUZ KIEK HTXIW VHEXUMEN DUH DXWRU HG IRUMXDQRH VHHLRM  ( TXIW DQG 2 WHUG \RFN 5 HDWG
,QRUP DIRQ\R \WWH FRQVREEDWMG DQG FRP ELQHG IICDGFIDOABMP HOV IQ3DW, WP ) LODGADGE \BMP HON DQG6 XSSBP HQMY ' DWW R WIY) RPP . 5 HSRW

3HJRWP DOQFH* WDSK

7KHIRGRZ IQ) JUDSK FRP SDUHV WH FXP XOMYH \RBOARFNKRTHLY UMD URXQGHG R \WH QHDUMWIZ KRB GRTU R \WH &RP SDQ. VFRP P RQWRAN \WH6 3
6\WFN,QGH DOGWH6E 3 ) LODGFDY,QGH IRUWH SHIRGIURP - XO WURXIK ' HFHP EHU 7KH JWDSK DWXP HV DQ LQUDAQYHE HOAR

RQ- X0 \WH GDW \WH &RP SDQ. EHIDQWDAQ) RQWH 1 <6( IRGZIQ) WH,32  7KH FXP XOWH UMDY LOFOGH VRN SUEH DSSUHFLDUIRQ DQG DWXP H IX@
UHOQYHVR HOAR GYIGHQGY 7KLY JUDSK GRHV QRWRUHFDVAVXWUH SHURWP DQFH RN WH &RP SDQ V FRP P RQVRFN

_X 0\ "HFHPEHU

6\QFKURQ\ )LQDQFLDO
6 3
6 3 JLQDQFLDOV



(0 ),1$1&,$/ ,1)250%7,21

&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYV RI (DUQLQJV ,QIRUPDWLRQ

<HDUV (QGHG 'HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD

,QWHUHVW LQFRPH
L, QWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH
5SHWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHYV

1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHV
2WKHU LQFRPH
2WKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV

: HLJKWHG DYHUDJH VKDUHV RXWVWDQGLQJ LQ PLOOLRQV
%DVLF
'LOXWHG
(DUQLQJV SHU VKDUH
%DVLF
'LOXWHG



&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWY RI )LQDQFLDO 3RVLWLRQ ,QIRUPD

$W '"HFHPEHU

LQ PLOOLRQYV
$VVHWYV
&DVK DQG HTXLYDOHQWYV
,QYHVWPHQW VHFXULWLHV
/RDQ UHFHLYDEOHYV
$OORZDQFH IRU ORDQ ORVVHYV
/RDQ UHFHLYDEOHV KHOG IRU VDOH 2 2 2 2
*RRGZLOO
,QWDQJLEOH DVVHWV QHW
2WKHU DVVHWYV
$VVHWYV RI GLVFRQWLQXHG RSHUDWLRQV 2 2 2 2
7RWDO DVVHWYV
/LDELOLWLHV DQG (TXLW\
7ZRWDO GHSRVLWYV
7ZRWDO ERUURZLQJV
$FFUXHG H[SHQVHY DQG RWKHU OLDELOLWLHV
/LDELOLWLHV Rl GLVFRQWLQXHG RSHUDWLRQYV 2 2 2 2
7RWDO OLDELOLWLHV
7ZRWDO HTXLW\
7RWDO OLDELOLWLHYV DQG HTXLW\
BBBBBBBBBBBBBBBBBBBBBBB

,Q ZH FRPSOHWHG WKH VDOH RI D GLVFRIQWY R®H EVWEKE IHDHML @ SHUDRWIWIRRDWLRQ SUHVHQWHG DERYH L
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7KH IRBZ 1Q) QVFXWWIRQ DQG DQDOMY RN RXUICDQRIDAFRQGEMRQ DQG UHVXOV Rl RSHIDMRQY VKRX@ EH UHDG 1Q FROMGRIRQ Z W RXUFRQVRIEDWG DQG FRP EICHG
LCDQRADOABMP HQN DQG UHDWG CRAMV LOFGGHG HYHZ KHUH 1Q WKLY UHSRWA7 KH GVPXWIRQ EHBZ. FRQEIQV IRZ DUG BRNQ) B HON WDWDUH EDVHG XSRQ FXUHOA
H SHRBMRQY DQG DUH VXEMPIR XQFHUBIQW DQG FKDQJI HY 1Q AUFXP ABGRHY $ PWDOHVXEV P D\ GlLIHUP DWUDE [URP \KHVH H| SHABMRQY 6 HH 3& DXMRCDY 1 R
5HIDEQ) ) RZ DG/ RRNQI 6\IWP HON”

© HDUH RQH R \WH SUHP IHUFRQUXP HUIIGDGQRIDOMHUYIEHY FRP SDQHV IQ\KH 8 QWMG 6 \BAMY :  H SURYIGH D UIDQIH Rl FUHGVBURGXFW WURXIK SURJUDP V Z H KDYH
HVBEQ/KHG Z W D GYHWH JURXS Rl QDMRCDADQG UHJ LRQDAUABIGLY GFDAP HIFKDQW P DQXIDRWUAY EX\ Q) JURXSV LQGXVAN DWRFIDWRQY DQG KHDAKFDUH VHUYIEH
SURYIGHY Z KIFK Z H UHUVR DV RXUSSDUGHY ' XUKQ) ZHIDQFHG EIGRQR SXUFKDVH YROP H DQGDW HFHP EHU ZHKDG EIGROR
GDQUFHYDEBVDQG P GRQ DARYH DFFRXQNV ) RUWH\ HDUHQGHG' HRHP EHU ZHKDG GHWDIQQIV R EIGRQ WHSUVHQIQJ D UAMUQ RQ DWHW
R

© HRIHURXUFUHGVBURGXPW SUP DUD WURXIK RXUZ KR® RZ GHGVXEMIGDY 6\ GFKURQ. 9DQN 7 KURXI K \WWH %DQN Z H RIHUD UDQIH R GHSRVVBURGXFW LQUXUHG B\
WH) HGHDO HSRWQUXUDGRH &RBRIDIRY 3) ' ,& : H DUH FROIXIQ) R H SDQG RXUGUHPWEDQNQ) RSHUDMRQY W LOFUHDVH RXUGHSRVIVEDVH DV D VRXUFH R
ADE®! DQG GYHWALHG BZ. FRAWXQAQ) |RURXUFUHGVDRMYMIAY : HKDG EIGRQ1Q GHSRVW DW HFHP EHU

2XU ,QLWLDO 3XEOLF 2IIHULQJ

2 Q$XIXVW ZHFBVHG \WH IQUDCBXETF RIHIQ) WH3,32° R P IQRQVKDUAV R RXUFRP P RQRFN DVWD SUFH \R \WH SXETF R SHUMKDUH DQG RQ
6 HSWP EHU ZHIWXHGDQDGEMRQDO P LA@RQVKDUHY R RXUFRP P RQRIFN SXUWXDQVR DQ RSUIRQ J UDQMG \R \KH XQGHZ UMY IQ\WH 32 \KH

38 QEHZ UMY 2 SURG  © H BFHYHG QHVWBURFHHGY IURP WH ,32 DQGWH 8 QGHZ UMY 2 SWRQR! DSSUR] P DIMO EIORQ ) RBZIQ) \WWH FEMQ) R \WH 32 DQG
WH 8 QGHZ MY 2 SURQ * ( RZGHG DQG FXUWHQ® RZ Qv DSSWR 1P DO R RXUFRP P RQWARFN

'"HEW )LQDQFLQJV

,QFRQGHAIRQZ W WH 32 Z H UHSDIG DOR RXUH MY UHDWG SDWY GHEWRZ HG\R* ( && RAMBQEQ) RQWH FEMQ) CDMR \WH,32 ZKEK\REGG  EWGRQ
:H DOR HOMUHG IQR QHZ \MP BDQ |DALOMV Z W ERN WILG SDIW GIQGHY WH VDN 7HP / RDG DQG* ( && WH3 ( && 7THP / RDY  7KH ERURZ IQIV XQGHU
\WHVH I DA DW HAHP EHU ZHH  EGRQDEG P LGRQ UVSHAYHD 6 XEVHTXHOAR' HAHP EHU ZH P DGH DAEMRQDCBUHSD, P HON 1Q
\WH DJ.J UHJ DM \R WHVH | DFLOMAV R EIGRQDQG P IGRQ UHVSHRAYHD 7 KH ERWRZ IQIV XQGHUWH %N 7HP / RDQDQG* ( && 7THWP / RDQIRMZ Q) \KHVH
DEGMRQDCSUHSD\ P HONZHWH  EIGRQDQG P IGRQ UHVSHAYHD

O$XIXW  ZHDOR M/XHG D \RER EL@RQ SUQASDIDP RXQAR XQUHRXUHG VHIIRUGRMY Z W YDURXY P DRUMAY IDQI Q) 1URP WURXIK Q
DCAMRY 1Q) HELDW Z H MXHG D\RIBCR EIQRQ SUQRISDIDP RXQAR XQUHRXUHG VHQIRUCRWMY P DMUQY 1Q 6HH) XQAQJ / [TXIGW DQG & DSMIO
5HVRXUFHV ) XQAQI 6RXUAHY  7KLLE 3 DY HEWRUDGAMRGDAQRUP DUMRQ RQKHVH [ DALOMN DQG XQUHFXUHG VHQARUGRWY

$IJUHHPHQWYV ZL WK *Q IDBVGH V
,QFRQHAIRQZ W \WWH ,.32  Z H HOMUHG LOR D P DWMUDJ UHHP HOWDQG D QXP EHURI RKHUDJUHHP HOW Z W * (| DQG* ( && VHWIQ) IR YDURXV P DIWLY J RYHQIQJ

RXUUHDMRQUKIS Z W * ( DQG* ( && IRGZ Q) WWH FRP SBMRQR WH 32 6HHL1RM 5 HDWG3 DWWV 7UDQVDRIRQY \R RXUFRQURTEDWG DQG FRP EIQHG IIGDQAIDO
VABMP HQW | RUDGEMRCDAG RUP DMRQ RQWHVH DI UHP HOV Z MW * ( DQG* ( &&



© H FRQGXPWRXURSHUDIRQY \WURXJ K. D VIQ) B EXVICHW VHI P HOW3 UR MBELOYW DQG H SHOMHV IQFEAQ) IXQAQ) FRAW BDQ BWHY DQG RSHIMQY H SHOMHY DU
P DQDIHG IRUKH EXVIGHW DV D Z KRB 6 XEWBQIDE DOR RXURSHUMRQY DUH Z MIQ \WH 8 QUMG 6\BAMY : H RIHURXUSURGXFW \WURXJ K \KUHH VDB SOWRP V/
5 HBICR.DUG 3 D\ P HQW ROMIRQY DQG & DUHE: UHAW 7 KRVH SOWRIP V DUH RUDQ] HG E\ \WH WSHV Rl SURGXPW Z H RITHUDQG WH SDUEHY Z HZ RINZ W DQG DIH
P HDVXUHG RQ SDMRIP  UHYHQXHY BDQ UHFHYDEBN QHZ DFFRXQN DQG RKHUVDBN P HUEY 6 HH3 WP 9%5MQHW 2 XU DBV 3 OMRP V”
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JRU D GHILQLWLRQ Rl SODWIRUP UHFHRXXUKKDRIG LWD QRORGBEEOLDWLRQ VBRI \LXOWHW RV \& SHQ® WHIADDR\DL 3T
*$$30HDVXBEHORZ

5S5HWDLO &DUG

5 HBICR. DG LV D BDAQ) SURYIGHUR! SUYDVW GEHIFUHAWADUGY DQG DOR SURYIGHY' XDGRDUBY DQG VP DADQG P HAXP W] HG EXVIGHW FUHAVBLRGXFW 2 XUSDWQIMG
" XDCR.DUBV DUH FUHGWFDLBY WDWXGRIRQ DV SUYDW GEHIFUHAWADLGY Z KHQ XVHG \R SXUFKDVH J RRGY DQG VHYIEHY IURP RXUSDU@HLY DQG DV J HGHIDCBXUSRVH
FUHGWADLBY Z KHQ XVHG HOHZ KHH : H RIIHURGH RUP RUH Rl WHVH SURGXFW SUP DUD WRXIK — QDMRQDADQG UHI IRCDOUHBIBAY Z W Z KIFK Z H KDYH RQJRQJ
SWRIWDP DIUHP HQN 7 KH DYHUII H BIQIWK Rl RXUUHDMRQUKLS Z M \KHVH 5 HBICE: DG SDO@HY LY\ HDWY 5 HBICE: DUBIY SOMRP UHYHQXH FROWAW RN IQMIVADQG
IHHV RQ RXUBDQ UHFHYDEBN SOV RWHULGFRP H BV UMBIGIUMKDUH DUDQI HP HON 2 \WHUIGFRP H SUP DUD FROMV R LOMIFKDQIH IHHY HDUHG RQ" XDCR.DUG
WDQVDRURQY Z KHQWH FDU IV XVHG RAMGH Rl RXUSDIEHY VDB FKDQQHY  DQG IHHY SDIG\R XV B\ FXMRP HY Z KR SXUFKDVH RXUGHEWFDGFHIMRQ SURGXFW
GW @ DOV SIRIWDP SD\ P HQN 6 XEWBQID® DOR! \WH FUHAWH], \WQGHG LO KLY STMRP 1V RQBQEDLE \MP V

3D\PHQW 6ROXWLRQV

3D\ P HQ/% ROMRQY LV D BDAQ) SURYIGHUR SURP RIRCDAICDGAQ) 1RUP DIRUFRQUXP HUSXURKDVHY RIHUQ) SUP DUD SWYDWM GEHCFUHAWADLGY DQG LOABT® HOW
@ $W HFHP EHU 3D\ P HQAS ROMRQY RIHUHG \WHVH SURGXFW \WURXJ K DSSUR] [P DIMO SDUFISDMOY SDWEHY FROMIQY R COMRGDCDQG UHJ IRQDC
UABIBLY GFDCP HIFKDQNV P DQXIDRYUAY EX) LQJ JURXSV DQG IQEMN DWRADIRYY 6 XEBQID® DAR! \KH FUHAWH \WQGHG IO WKLY SOWRIP 1V SURP RIRCDO
IIGDQAQY 3D\ P HQW6 ROMRQUISOWRIP UHYHQXH SUP DUD FROUM R IQMURADGG IHHY RQ RXUBDQ UHFHYDEBN IQFGEQ) 3P HUFKDOWEVFRXQIV* Z KIEK DUH IHHV
SDIGWR XV E\ RXUSDWEHY 1Q DB RADAFDVHY VR FRP SHQVDWM XV I RUDGRUSDIR! 1RUHI RGH LQMBMABHYHQXH DWRFIDWMG Z W SURP RIRQDALCDGHAQ



&DUH&UHGLW

&DUHE UHAWY D BDAQ) SURYIGHUR! SURP RIRCDAICDGAIQ) R FRQUXP HWY IRUHBPYH KHDGKMFDUH SURFHGXUHAY RUVHWYIEHY VXK DV GHQEO YHWMUCDY  FRVP HUE
YIMRQDQGDXGARBI\ $W HAHP EHU ZHKDG D GHERINR! & DUHE UHGAVBURYIGHY \WDWRBRYHO KDYH DSSUR P DMO GFDIRYY \KH YDWIP DIRUY
R Z KIFK DUH IQAYIGXDORUVP DO URXSV R LQEHSHQGHQWKHDEKFDUA SURYIGHY WURXJK Z KIEK Z H RIIHUD & DUHS: UHGAWELDQGHG SUYDWM OEHCFHAWADLG 6 XEWBQID®
DOR! \WH FUHAWH WQGHG IQ WKLY SOMWRIP 1V SURP RIRCDAIQDQAQ) & DUHS: UHGWY SOWRP UHYHQXH SUP DUD FROMN R IQMIHWDGG IHHY RQ RXUBDQ UHFHLYDEBN
ICFOAQ) P HIKDQMEMARXQN

7KURXIK RXUSOWRP V' Z H RITHUWUHH SUQASDONSHY R FUHHAWBURGXKFW  FIHAWADLGY  FRP P HIADARHAVSURGXFW DQG FRQVXP HUIQAB® HONBDQY 6 HH 3,\MP
9OMOHW 2 XU& UHAWB IRGXFW

7KH IRGZ 1Q) WWEB! VHW |RWK HDFK FUHGVBURGXFWE. WSH DQG LOGEDW \KH SHUFHQUI H R RXURIBIABDQ UHFHYDEGN WDVWDUH XQGHUMIBIQEDLG \MUP V RQD RU
SXWXDQAR D SURP RIRGDAIGDGAQ) RIHUDW HFHP EHU

&UHGLW 3URGXFW 6WDQGBUBV? 3URPRWLRQDO 2IIHU 7RWDO
&UHGLW FDUGYV

&RPPHUFLDO FUHGLW SURGXFWYV 2

&RQVXPHU LQVWDOOPHQW ORDQV 2

7ZRWDO

&UHGLW &DUGYV

: HRIIHU R SUCQASDONSHY R FUAHAWADGY  SUYDW OEHOFUHAWFDUGY DQG' XDO&DUBY

¥ 3UYDW @EHOFIHGWFDUGY 3 WYDW @EHAFUHAWFDLGY DUH SDUFHUEWDQCHG FUHAWDWGY HJ  / RZHIVRUSP D] RQ RUSWRIWDP  EUDQCHG FUHAWDLGY HJ
&D& DU 1 ( RU& DUHS BHAWAKDWDUH XVHG SUP DUD |RUWH SXUFKDVH Rl JRRGY DQG VHIYFHV [URP \WH SDURHURUZ MIQ \WWH SURTUDP QHE RN ,Q5 HBIO
&DUG FUHAVWKQGHURXUSUWYDW QEHCFUHAWADLGY WSIFD@ LV H WQGHG RQ WIQEDUG \MUP V RQD DQG1Q 3 D\ P HQNS RBMRQY DQG & DUHS UHAWFUHAWKQEHURXU
SUYD\W GEHRHAWDLGY WSIFDO LV H WQGHG SXWXDQWR D SURP RURQDAICQDCHQ) RITHU

¥ ' XDO&DUWBV 2 XUSDWQMG' XDC& DUBY DUH FUIHAWFDUGY \WDWXCQRIRQ DV SUYDW GEHCFHAWADUGY Z KHQ XVHG R SXUFKDVH JRRGY DQG VHYEHV IRP RXU

SDUHY DQG DV JHQHIDCBXIBRVH FUHAWADUBY Z KHQ XVHG HOHZ KHUH - & UBHAWH WIQGHG XQGHURXU' XDCE DUBY WSIFD@ LV H WIQGHG XQGHUMBIQEDUG \MUP V
RQD &XUHO® RQD 5 HBIGRDIGRIIHY' XD DWBY $W HFHP EHU ZHRIHHG' XD&DWGYWRXIK R RXU  DRAYH 5 HICE DUG SIRIWDP V

&RPPHUFLDO &UHGLW 3URGXFWYV

: H RIHUSWYDWM GEHCFDUBY DQG FR EUDQGHG FDUBY IRUFRP P HUIADGRXVARP HY \WDWDUH VP LOUVR RXUFRQUXP HURIHUQDY : H DOR RIIHUD FRP P HIFDCSD [Q IX@
DFFRXQN UHFHLYDE®! SURGXPVWR D Z IGH IDQIH RN EXVIGHW FXVIRP HY DQG DUH URTIY RADQ 1P SURYHG FXVRP HUH SHUHGQRH |RUKLY SURGXPWZ W HOKDQRHG
IXQRIRCDDY :  H RIHUFRP P HIFDCFUHGVBURGXFW SUP DU \MURXI K RXUS HBICE. DUG SOWRP VR WH FRP P HIFIDGRXWRP HY RI RXUS HBACE: DU SDAGHLY

,QVWDOOPHQW /RDQV

,Q3 D\ P HQ/ ROMRQY Z H RUILCDWM LOABT® HQNBDQV \R FRQVXP HY DQG D @ WG QXP EHUR! FRP P HIADCFXWRP HY LQWH 8 QWG 6\BWMY SUP DU IQ\WH SRZ HU
SURGXFWP DUNHWP RRUA FBIV $79V DQG OZ QDQG JDEHQ , QAR HONRDQV DUH FBVHG HQG FUHGMIDFFRXQW Z KHUH WH FXVRP HUSD, V GRZ Q \WH RAMBIQAQ)
EDOQRH [Q IQAB® HOW , QAR HOANBDQV DUH DWHWHG SHURGE ILQDGFH FKDUIHV XVIQJ 1] HG IQMHNDMY



;' H EHIHYH RXUBEXMICHW DQG VXAV R RSHUIDMRQY Z LQEH P SDRMG LQ \WH IXWUH B\ YDURXV \WHQGY DQG FRQGMRQY  IQFAGQ) WH IRGRZ 1Q)

¥

* URZ W LQ GRDQ UHFHLYDEGN DQG LOWUHVWNQRRP H @ H EHBHYH FRQIXIQ 1P SIRYHP HONQWH S 6 HFRQRP\ DQG HP SB P HONDMY Z LOFRQUEXW \R
DQLGFUHDVH 1Q FRQVXP HUFUHGAWSHQEQ) ,Q DEGMRQ Z H H SHAVIKH XVH Rl FUHGWADUBY R FRQIDXH \R LQFUHDVH YHU/XV RKHUIRIP VR SD\ P HQAUXFK DV
FDVK DQG FKHANY - H DQUFLSDW WDVWKHVH WHQGY  FRP ELGHG Z MW RXUP DUNHZY) DQG SDWZHUHQJ DI HP HOAADMI IHY Z LOFRQNEX\M R J URZ W 1Q RXUBDQ
UFHYDEGV ,QWH Q-DUWR P HAXP WP Z H H SHAVRXURBAQMIHVWGFRP H\R FROMXH R JURZ GUYHQE\ \KH H SHAMG J URZ W 1Q DYHUIDI H BDQ
UFHYDEGV 2 XUKIMRIEDG) URZ \K LD 1Q BDQ UHFHLYDE®N DQG IQMHVWGFRP H KDYH EHQHIWG IURP QHZ. SDUEHUDFTXIMMRQY DQG\WHHRWH 1L ZHGR
CRWARQIXH \R DFTXILH GHZ. SDWZHY UHSOFH \WH 5 HBIGR: DUG SURJ LDP V \KDWDUH QRAEHQ) H] \WQGHG RURKHZ IVH JURZ. RXUBXVIGHW RXUJ URZ K LD 1Q
BDQ UHFHYDEGN DQG IOMHVNGFRP H IQ \KH IXVHUH Z LOEH GZ HUWDQIQ UHFHQASHURGY ,Q DEGMRQ Z H GR QRWH SHAWR P DNH DQ. VI QUEDQWFKDQI HV R
FXVWRP HUSUFIQ) RUP HUFKDQWAVFRXQNBUFIQY 1Q\WH GHDUWP  DQG \WWHUHRUA Z H H SHRV IHGV J HOHIDWG IURP IQMUHWIDAG THHY RQ IOMUAVANHDLOIQ)
DWHW Z LQUHP DIQ UHDMYHO \ADE®!

&KDQILQJ IXQEQI P I DQG LOFUHDVHG IXQGIQI FRVW 3URIWR\KH,32  \WH UHDWMG SDUWV GHEVBURYIGHG B\ * ( && DQG W DIIIDWY Z DV RGH R RXUNH
IXQAQ) VRXUFHV ) RIRZIQ) WH ,32  DQG UHSD: P HOAR DONHQ RAMBIQEQ) UHDWG SDWV GHEWRXUSUP DU IXQAQI VRXUFHV DM QRZ FRP SWHG R FDVK
IURP RSHUMRQY GHSRVIW GILHPVDQG EURNHUHG GHSRVW - VHEXUMY HG 1LGDGRIQIV DQG LG SDWY GHEW2 YHUMP H Z H H SHAVAR UDIVH DEGMRCDOXQUHRXUHG
GHEWICDQAQ) DQG FRQMXH \R IGFUHDVH RXUBYHOR GUHPWEHSRVIW Z KIBH XMQJ D SRMRQ R WLV IXQEQ) R UHSD\  1Q DGYDQFH R \WH 6 HSDUMRQ DARUD
VXEVIBQIDCERMRQ RN \WH UHP DIQIQ) WDQUMRGDAXQAQ) 1URP WH * ( && 7HWP / RDQ IQFUHDVH O XIGIW BIYHE DQG VXSSRI URZ W 1Q RUBXMGHW $V D

UHVXEOR! \WWH J URZ K LQ RXUWILG SDUWV ERWRZ IQIV RXUIXQEQ) FRVV LQWH DJ.J UHI DM KDYH IQFBHDVHG IRTRZ QU WH 32 $W HAHP EHU RXULG
SDUY ERURZ IQIV IQFUHDVHG B\ DSSUR] [P DMO EIGRQ FRP SDHG\R' HFHP EHU © HH SHAVWH IRGRZ IQJ IDRRY \R FRQIXH \R 1P SDFVRXU
IXQAQ) FRW

+ FROIOXHG J URZ \ 1Q RXUGLHPWGEHSRVIW DV D VRXUFH RN VIBE®! DQG B2 FRAWVXQAQ)

$ \WH FKDQILQ) P I[ 1QRXUIXQAIQ) VRXUFHV DV RXUKMRUEDOUHDWG SDWY GHEWZ DV UHSOFHG GXUKQY B\ KUKHUFRWXQAQ) SIRYIGHGE \WMULG
SDUV FUHGWDAOMY XQUHXUHG GHEWICDGAQ) DQG WDQUMRCDAXQAQ) IRP WH * ( && 7HP / RDQ DG

 DUMQ) IQMHIDM HQVLRQP HQW



¥ ([ WQGHG GXUIDMRQRI SIRIWDP DIJWHHP HQW : HKDYHH WQGHGPDQ R RXU  OUHWEWRIWDP DI UHHP HQW DQG DV D UHVXOVZ H H SHRWR FRQUIXH
\RR EHCHIWURP \KHVH SURIJWDP VRQD &QJ \MUP EDMYV DV IQAFDIMG E\ WH IRTRZ 1Q) H SILDVRQ VRKHGX®! Z KIFK IQAFDWMY |RUHDFK SHURG \WH QXP EHUR)
SWRIWDP V VFKHGX®IG R H_ SILH DQG \WH SURSRMRQ R SOMWRUP UHYHQXH WDVWRHVH SURIUDP V FRP SUMVHG |RUWH \ HDUHQGHG' HRHP EHU

BBBBBBBBBBBBBBBBBBBBBB

SHUFHQWDJHV VWDWHG DV D SURSRUWLRQ RI WRWDO SODWIRUP UHYHQXH IRU WKH \HDU HQGHG 'HF
,Q JHEUXDUYH H[WHQGHG RXU SURJUBPDDRQH BPFHIWD Z OV K G QW WDFHWXDO H[SLUDWLRQ GDWH IROC
DJUHHPHQW LV UHIOHFWHG LQ WKH DERYH FKDUW

$WRBR RRU OUHMBRIWDP DIUHHP HON QRZ KDYH DQH SILDMRQ CDWM 1Q RUEH RQG 7KHVH  SURIWDP DU UHHP HOW UHSUVHQIMG LO \WH
DIJUWHIDM R RXAURBCSOMRIP UHYHQXH IRUWH\ HDUHQGHG' HRHP EHU DG R RURBCBDQ UFHYDEBV [QFOGAQ) BDQ
UHFHLYDEGN KHG IRIVDB! DW HRHP EHU ,QDEAMRQ ZH GR QRW{ SHAWRXUSIRIWDP DIUHHP HOZ MW RGHR RXU  OU HW\BURILDP V\R H \MQG
EH RQG W FXWHQA SILDMRQ CDWM R 2 FREHU 7KV SIRIWDP DI UHHP HQAHSUVHQMG R RXURBCBOMRP UHYHQXH DQG R RXUHBIGU
VKDUH DUDQIHP HQW 1Q HDFK FDVH IRUMH \ HDUHQGHG' HAHP EHU DQG R RURBOBDQ UHFHYDEBN IQFOGQ) GDQ UHHYDEBN KHG IRU
DB DW HAHP EHU

$ ,QFUDVHV LQ UVILBIUVKDUH DUDQU HP HWSD: P HQW DQG RWHUH SHQVH XQGHUH WIQGHG SURIWDP DI UHHP HQW : H EHIHYH WDVDV D UHVXOR ERW
\KH RYHUD@Y URZ W RN RXUSUR]UDP V JHGHID® DV Z HODV DP HQGP HQW Z H KDYH P DGH R \KH \WMUP V Rl FHWBIQ SURIWDP DI UHHP HQW WDV H H \WWQGHG
U \WH SD\ P HQW Z H P DNH VR RXUSDUEHY XQGHUWHVH H WIQGHG UBIBIUVKDUH DUDQIHP HQN 1Q\KH DI JUHI DM DUH @HO \R IQFBDVH ERW 1Q
DEVROWM \MUP V DQG DV D SHIFHQEU H Rt RXUGHWHDLOIQIY 7 KHVH LQRUHDVHV Z I@EH RIVHWG SDWE\ GHRUHDVHV 1Q UABIBIUVKDUH DUDQI HP HQABD: P HOW
P DGH \R WRVH SDU@HWY Z KRVH SURIUDP V DUH QRAEHQ) H \MQGHG 2 YHID®Z H H SHRAWRXUSD! P HON \R RXUSDIZHY XQGHURXUUABABIUVKDUA
DUDQI HP HQW\R JURZ JHQHD® 1Q @H Z W \KH JURZ W RN RXUS HBAGE DU BDQ UHFHLYDEBN

,QDGGEMRQ XQEHUWH WP VR FHWBIQ SURIWDP DI UHHP HQW Z H KDYH UHFHO® H \WQGHG Z H KDYH DJ UHHG \R GHAFDWM IGFUHDVHG P DN H SHOH DQG
RKHULQYHAR HOW R SURP RM WHVH SIRIWDP V = H H SHAVR EHQHIWURP \WHVH IQFUHDVHG SD\ P HQW DQG RKHUH SHQVH DV\WH\ Z IQFUHDWM DEGMRQDO
IQFHQIYHV | RURXUSDUEHWY R VXSSRWWKHUSURI UDP V DQG 1Q\WH FDVH R! IQFUHDVHG P DUNAMQY H SHQVH DQG RKHUIQYHWR HOV GUHAV® SURP RIM \WHVH
SIRIWDP V DOR Z KIFK Z H H SHAVZ LOKDYH D SRVMYH [P SDFVRQ SXUFKDVH YROP H DQG UHVXENQ KLI KHUGDQ UHFHLYDE®N DQG LGFUHDVHG IQMUAVDQG IHAYV
RQEDQY : H DOR H SHAVIR EHGHIWURP \KH H] \WMQGHG GXUMRQ R RXUDP HQGHG SUIRIWDP DI UHHP HON



$  6VEEG DWHWIXDIW DQG HQKDQFHP HOW VR DARZ DQFH | RUGRDQ BRW P HWRGREBJ\ 2 XUFIHAVSEHURIP DOFH FROIXHG W P SURYH \RURXIK 2XU
QHWKDUH Rl WY GHRUDVHG \R IRUH\ HDUHQGHG' HFHP EHU IRP IRUWH\ HDUHQGHG' HRHP EHU DQG RXURYHU
@ GHITXHQR DWW GHRHDVHG W DW HRHP EHU IRP DW HPHP EHU Z KIFK DUH G2 HU\ HDUHQG BIYHY WDQZ H
H SHUHQRHG [P P HGADWMO® SURUWR WH ILCDGADCFUMY 1Q QWHQ-DUMP ZHH SHAWHS 6 HP S P HOADWM \R FROIQXH \R WBEIQ) H DQGZH GR
QRIDQUIASDWM P DNQJ VI QUIEDQWAKDQI HY \R RXUXQGHZ UMDY VBQEDGY $ FFREQI® Z H H SHAWRXUFKDU H RI U \R UHP DIQ UHDMYHO® ABE®! 1Q WH
QDUMP

XU DG Z HHQKDQFHG RXUP HMRGRBU\ IRUGHMUP 1QQ) RXUD@RZ DGFH IRUBDQ BWHY DQG DV D BAVXEVZ H BRI Q] HG IQFUHP HQBO
SIRYMRQV R P IGRQDQG P IORQIQ DG UAVSHRIYHO : H FRQIZXH W UHYLHZ. DQG HYDODW RXUP HKRGREJ\ DOG P RGHY DOGZH
Z @P SBP HONWXWHUHKDGFHP HON RUFKDQIHV\RWHP DV GHHGHG

$ ,QFUDVHY LQ RWHUH SHQVH R RSHUDM DV D IX@ LQGHSHQGHOWFRP SDQ\ :  H KDYH H SHUHQFHG DQG H SHAVIR FROIDXH R H| SHUIHGRH IQFUDVHV 1
RWHUH] SHQVH 1O REHUVR RSHIDW DV D IX® IQGHSHQGHOMSXETF FRP SDQ. 7 KH FRP SRGHQIN IGQFOGH IQFUHDVHY 1Q RXUDGYHMAQ) DQG P DN H SHOWH
FRUSRUDW JRYHUDQFH UMN P DRI HP HOWFDSMICBDQQIQ) WHDVXY  IQIRUP DIRQWFKGREJ\  FRP SIDQFH BIXOWRY  LOMEODXGMDQG RKHUFRQIRO
RSHUMRQV DQG QI UDIKFUMUH WDWA/ QHRHVWDL VR HQDE®! XV iR RSHUDWM DV D IX@® BIQEDBGH FRP SDQ. © H H SHAWKLY IGFUHP HOBAQFIHDVH IQ RXU
DQQXDAXQ UDM R RWHUH, SHOVH \R EH IX@® IGFXWHG 1Q DIMUJLYIQU HIHPWR DQIFISDWG VDYIQIV IURP \WH UHGXPURQY 1Q FRUSRUM DIRFDMRQY B\ * (
DQG WDQUMRQDOMHWYIEH SD\ P HOV R * ( IRTRZ QU \WH 6 HSDUDIRQ

$ SDIWURP \KH IGFUHDVH UHDWMG \R 6 HSDUDWRQ Z H H SHAWRXUH] SHOVHY R FRQIDXH R JURZ. OUIHD Q @H Z W EXVICHW JURZ W

$ P SDPVRI LHIXOWRY GHYHRSP HOW ) RUWH\ HDW HQGHG' HRHP EHU DG ZHIGPXUWHG P LGRQDQG P IGRQ UHVSHAYHD 1Q
H SHOVHV UHDWIG \R 0 DURQ DQG I XOWY P DWAY 7 KH H SHOHV IGFXUWHG 1Q SUP DU UHDWMG W DQ LQFUHDVH R RXUBVHYH |RUNKH P DWHY
VHWBIG Z W \WH &) 3%DQG\WH' 2 - IQOW DG BHHIWP  9OMQHW2 5 HIXOMRY &RQUXP HU) IGDQFIDGE HYIEHV 5 HI XOMRQ”

$ QFUDVHG FDSLMICDQG AT XIGIW GIYHY : H H SHAWR P DIQEAQ VXIILFLHQAFDSMICDQG O XIGUY UHVRXUFHY VR VXSSRIWRXUGDI® RSHUMRQY RXUEXVIGHW
JURZ WK RXUFUHAWIMOY V DV Z HODV BHIXOWRY  DQG FRP SIDGFH UHTXILHP HQW 1Q D FRWHIHAYH DQG SIXGHOWP DQQHUMURXI K H. SHAMG DQG XQH SHAMG
P DUNHWHQYLRQP HQW ,Q FRQCHAIRQ Z W RXUDSSTFDMRQ VR WH ) HGHUDCS HVHYH %RDUS GHVRUEHG DERYH DQG \WH 6 HSDUMRQ Z H H SHAIR FROIXH \R
IGFUHDVH RXUFDSMBCDQG @NXIGW BIYHY B\ DP RQJ RKHUKIQIV UABIQIQ) CHAHDUQIQIY DQG GRS 1Q) D ALYIGHQG RUUHMUIQ) FDSIMIOKURXI K VWRFN
UHSXURKDVHY XQUIZRXUDSSTDMRQ R \WH ) HGHIDCS HVHYH %RDUE LV DSSURYHG 7 KHUHDIWMU RXUERDUG Rl GLHARY IQMQGY \R FROVGHUD SRTR IRUSD! 1)
QAYIGHQGY DQGP D FROVGHUMRFN UHSXUFKDVHY 1Q HDFK FDVH FROWMMQAZ W P DIQBIQIQ) FDSMIOIMRY Z HOIQH FHW R P IQIP XP UHI XOAVRWY
UHTXILHP HQW $W HFHP EHU WH &RP SDQ. KDG DQ HWIP DWMG [X@® SKDVHG IQ9DVHQ,, 7IHU  FRP P RQUDIRR! © HDOR H SHAWKDWRXU
OXIGW SRWRIR Z LOFRQIXH R JURZ 1Q @H Z W JURZ WK 1Q RXUDAWHN



,QRXUS5 HBICE. DUG DQG 3 D\ P HOW ROMRQY STMRP V' Z H H SHUHQRH | RMDMRQY 1QWDQVDRIRQ YROP HV DQG WH BIYHCR GDQ UHFHYDEGN DV D BAVXOR KL KHU
VHDVRCDOFRQUXP HUVSHQAQI DQG SD\ P HOASDWHAGY \KDVWVSIEDE UHVXENQ DQIGFUHDVH R GDQ UHFHYDEBN IURP $ XI XVWKURXIK D SHONIQ@W' HRHP EHU Z W
UHGXRIRQY 1Q BDQ UHFHLYDEGN REFXUIQ) RYHUWH [IAMDQG VHRRQG TXDWMY RN WH IRTZ 1QJ \ HDUDV FXMRP HY SD\ \WHUEDDQRHY GRZ Q

7 KH VHDVRCDAP SDRWR WDQVDRIRQ YRAP HY DQG WH GDQ UHFHLYDE®N EDOCQRH WSIFD® UHVXOV 1Q I RMDMRQY 1Q RXUUHVXOV Rl RSHIDUMRQY GHIDTXHQR P HUEY
DQG WH D@z DQFH |IRUGDQ ®WHV DV D SHFHQBI H RN \RBGBRDQ UHFHLYDE®N EHE HHQ TXDUMD SHURGY 7 KHVH IGRXYDWRQY DUH J HHID® P RWHYICHOWEHY HHQ
\KH | RXUK TXDWUDQG WH AT XDUMUR! WH IRTRZ IQJ \ HDU

,Q DEEMRO R WH VHDVRQDOYDUDGRH 1Q GDQ UHFHYDEGN GVRXWHG DERYH Z H DOR H SHUHQFH D VHDVRQDAGFUHDVH 1O GHETXHOR LDV DQG GHIITXHONBDQ
UHFHYDE®N EDOQRHY GXUQY \WH \KILLEG DQG |RXUK TXDUMY RN HDFK \ HDUGKH \R &Z HUPXVRP HUSD\ P HOADWMY 2 XUGHTITXHQR UDW DQG GHITXHQABDQ
UFHYDEGN EDOQRHV WSIED® GHRUHDVH GXUQJ WH VXEVHTXHQWIAMDQG VHERQG TXDWMY DV FXARP HY EHIIQWR SD\ GRZ Q WHUEDQ EDDGRHV DQG UMD \R
FXUHQWABNYY 94HFDXVH FXVRP HY Z KR Z HUH GHEDTXHQAGXUQ) WH IRXUK TXDWMUR! D FDBIQEDU\ HDUKDYH D KL KHUSUREDEIONY R UMMUQIQ) VR FXUHQAABAYY

Z KHQ FRP SDUHG \R FXVRP HWY Z KR DUH GHITXHQADAKH HQG R HDFK Rl RXUIQMUIP UHSRMQY SHURGY Z H H SHRAKDVD KL KHUSUIRSRMRQ R GHIITXHQWDFFRXQN
RAMEQEQ) DADQIQMIP SHURG HQG Z I@UHVXOWQ FKDUH RIV DV FRP SDUHG R GHIQTXHQNDFFRXQV RAMBQEQ) DWD\ HDUHQG & ROMMMONZ 1\ KLY KMRUEDO

H SHUHQFH Z H JHQHUD® H] SHUHQRH D KL KHUD@RZ DQFH |RUBDQ GWHV DV D SHIFHQEU H R \RBGBDQ UHFHYDE®N DWAH HQG R DQIQMIP SHURG DV FRP SDUHG
R \WH HQG R D FDBIQEDU\ HDU ,Q DEGMRQ GHVSIM 1P SURYIQ) FUHGWP HWWEY VIXFK DV GHFEIQ) SDVWGXH DP RXQV ZH P D\ H SHUHQRH DQIQFBHDVH IQRXU

D@Z DQFH IRUBDQ BWHV DADQIQMIP  SHURG HQG FRP SDUHG \R WH SURU\ HDUHQG UH BRI WHVH VOP H VHDVRQDOMHQGY



5 HVXOV Rl 2 SHDARQV
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.H\ (DUQLQJV OHWULFV

*URZWK OHWULFV




$VVHW 4XDOLW\ OHWULFV

)XQGLQJ DQG /LTXLGLW\



+LIKOLIJK¥YWH\D URWQ GHGH PEHU

YHBZ DUH KLIKD KW Rl RXUSHURUP DQFH [RUWH \ HDUHQEHG' HFHP EHU FRP SDUHG \R \WH \ HDUHQEHG' HFHP EHU DV DSSTDE®! H FHSWOV
RWHZ MVH QRMG
i 1HWDOQIV IFUHDVHG W P LERQ IRUWH \ HDUHQEHG' HFHP EHU GUYHOE KL KHUGHWOMHWIGARP H DQG D UHGXRIRQ IQ RXU

SIRYIMRQ IRUBDQ ®AHY SDMD® RIVHVE! LOFHDVHVY 1Q UABIBIUMKDUA DUDQI HP HQW DQG RMHUH] SHOMHY

¥ / RDQUHFHYDE®NV ICFUHDVHG iR P 1@QRQ DW HFHP EHU FRP SDUHGWR' HFHP EHU SUP DUO GUIYHQE\  KLJKHUSXUFKDVH
YRGP H DQG DYHUDI H DRRYH DFFRXQA URZ W

1 HAQMHWICRRP H IQRHDVHG R P 1QRQ IRUWH \ HDUHQGHG' HRHP EHU SUP DUO GXH R KL KHUDYHUDI H GDQ UHFHYDEGNV

$  5HEBGUVKDUA DUDQIHP HOW IFUHDVHG R P LGRQIRUIKH \ HDUHQEHG' HFHP EHU SUP DU DV D BVXOR! P SURYHG SHURWP DQFH
DQGWH J URZ\K R \KH SURJUDP V 1Q Z KIEK Z H KDYH UMBGIUVKDUA DUDQI HP HQW DV Z HODV IURP FKDQI HV R \KH WP V Rt WH UABIBIUVKDUH DUWDQ) HP HON
IRUKRVH SDU@HLY Z M Z KRP Z H H WQGHG SURIUDP DI UHHP HOW 1Q OW DGIQ

$ / RDQGHEITXHQFHY DV D SHIFHQEUH RN SHURG HQG GDQ UHFHYDEGN G-FUDVHGZ W WHRYHU  GD\ GHEQTXHQR. UDW GHRUHDVQ) \R DwW

" HFHP EHU IRP DW HRHP EHU GUYHQE\ FRQMXHG P SIRYHP HONQWH S8 6 HFRQRP\ DQGHP SB P HONDWY 1 HWAKDUH Rl
DMV GFUDVHG \R IRUKH \ HDUHQGHG' HRHP EHU IRP IRUKH \ HDUHQGHG' HRHP EHU

1 3WRYMRQIRUBDQ BAHY GHFUHDVHG B\ P 1ORQ RU R P LGRQ IRIKH \ HDUHQEHG' HFHP EHU 7KLY GHRUHDVH Z DV GUIYHQ
SUP DU DV D UAVXOR DQIQFUHP HOBCSLRYIMIRQ R P LORQ UFREHG GXUQ) UHDMD) \R \WH HQKDQRHP HQW \R RXUDEBZ DQFH IRUBDQ BW
P HNRGRBI\  Z KIEK Z DV GRAHSHDWG [Q 7KLY GHRUDVH Z DV SDUD@® RIVAVE. IQFUBHDVHG SIRYIMRQY 1Q SUP DUD GUYHQE\ SRWRIR JURZ \K
2 XUD@Z DQFH FRYHUI H UDWR  DXBZ DGFH IRUBDQ BWHV DV D SHIFHQAR HQG R SHURG BDQ UHFHYDEBN LQFUHDVHG \R DW HFHP EHU v
FRP SDUHG R DW HFHP EHU UHGRIQY D WDQUMRQWR D \WIE®! FUHGWRXBRN DW HFHP EHU IURP DQIP SURYIQ) RXVBRRN DW
" HFHP EHU

T 2 WHUH SHQH ICFBHDVHG\R P LGRQIURP P LOQRQIRUKH \ HDWY HQGHG' HAHP EHU DG UHVSHRIYHD GUYHQE\ EXVIGHW

JURZ WK IQFUHDVHG P DUNFMGY IQYHMVIR HQW DQG LQRUHP HQIBCFRWY DWRFIDWMG Z 1M EXICIQ) RXUMIBIQEDECH (G UDVIKPMUA

$ : HFRP SOMWGWH IQUDCSXETF RIHUQ) R DVRBCR P L@RQ VKDY Rl RXUFRP P RQWWRFN DQG RXUGHZ GHEWIGDQRIQIV Z KIEK IQFUHDVHG RXU
(QEHEWIGQHW Z W \KILG SDIWIAV DQG UHEXFHG RXUIXQEQ) IURP * ( && 7 KH GHWBUREHHGY ILRP WHVH WDQVDRURQY IQFUHDVHG RXUTTXIGIW SRIWRTR E\
EITRQ 2 XUDTXIGW SRWRIR IGFOGAQ) XQGUDZ Q FUHGWDFOMWY Z DV EL@RQ DW HRHP EHU

¥ : HKDYHIQHWHG IQ RXUGUHRNEDQNQ) DRIYIMIAY VR J URZ RXUGHSRMWEDVH  7RBGEHSRVIW KDYH ICFUHDVHG R El@RQDW HAHP EHU
FRP SDUHGWR' HFHP EHU GUYHQSUP DUO B\ JURZ W 1Q RXUGUHFWEHSRMW R R EIQRQ DW HAHP EHU

$ ' XUQ WH\ HDUHQGHG' HRHP EHU ZHH WQGHG ILYH SIRIWDP DI UHHP HON 1Q5 HBICR DG $P HUFDQ( DI®! * DS ,QF / RZHV 4 9& DQG6DP W
&OE DQGIQ) HEXDWY ZHH WQGHG RXUSURIWDP DI UHHP HOAZ W $ P D] RQ 7 KHVH SURIWDP V UHSUVHQMG LQKH DJJ UHI DM EIGRQIQ BDQ
UFHYDEGN DW HFHP EHU ,QDGAMRQ ZH H WQGHG RXUSIRIWDP DIUH-P HOAZ MW 3D\ 3DOXQIR PREHU  DQG GR QR SHAVAR H \MQG
EH RQG \WDAEDW %DVHG RQ GRUFHV UHFHIYHG \R GDM H MY SURIUDP DU UHHP HQW Z W \KUHH 5 VBGR: DUG SDUVGHY UHSUAVHQIQ) EIGRQIQ B®DQ
UFHYDEGV IQFOIGQ) BDQ UHFHYDEBN KHG IRUVD®! DW HRAHP EHU DUH CRWH SHRMG \R EH BHQHZ HG

$ ' XUQ) WH\ HDUHQEHG' HRHP EHU Z HHQMUHG IR DQ DI UHHP HOAZ W %3 IRUD 5 HBACR. DU SIRITUDP Z H H SHAAWR FRP P HQFH IQP 1G DQG
ZKIFK ZHH SHAWZ IOEHFRP HRGHR RXU - OUHWSBIRIWDP DI UHHP HOW



$ ,QRXU3D\ P HQ/% ROMRQY VDBV SDMRP  Z H IQFUHDVHG WH QXP EHUR| SDIMFASDMEY SDUZHY IQ RXUGHERINE. RYHU SDUEHY FRP SDUHG \R WH
QXP EHUR! SDWHY DW HRHP EHU ,Q RXU& DUH BHAWDHE RN Z H IQFUHDVHG \WH QXP EHUR! SIRYIGHUBFDMRQV B\ RYHU GFDIRQY
FRP SDUHG R WH QXP EHUR| GFDMRQY DW HFHP EHU

+LIKOLIK¥YWH\D URWQGHG PEHU

YHBZ DUH KU KO KW R RXUSHURWP DQFH IQ 7 KHVH KL K@ KW J HHID® DUH EDVHG RQ D FRP SDUMRQ EH HHQ RXU DQG UHVXWV H FHSWDV
RKHZ IVH QRMG
i 1HWDWQQIVGHRWHDVHG \R P LORQ IRUIMH \ HDUHQGHG' HFHP EHU GUYHQ SUP DUO B\ DQ IGFUHDVH 1Q RXUSIRYIMRQ IRUBGDQ BMHV

DV D UHVX@R HKDGQFHP HQW W RXUD@RZ DQFH IRUGDQ BW P HMRGRBI\

$ / RDQUFHYDEBN IQFUDVHG W P LGRQDW HAHP EHU FRP SDUHG\R' HFHP EHU SUP DU GUYHQE\ SXUFKDVH YROP H
JWRZ\MR fe) ZKIFK Z DV GUYHQE\ DQIQRUHDVH IQ DRIYH DFFRXQIV DQG KL KHUSXUFKDVH YROP H SHUDFFRXQW

$ 1 HAQMHVAGRRP H IQFUHDVHG R P IORQIQ GXH R KL KHUDYHUJ H GDQ UFHYDEBN 1 HWQMMANGFRP H DIVMUUHBIGIUVKDUA
DUWDQIHP HQN LQFUHDVHG R P LORQIQ DV QHAQMIHVACFRP H Z DV RIVHWO SDWE! LQFUHDVHG SD\ P HOW Wi SDU@HLY XQEHURXUUHBIBU
VKDUA DUDQIHP HQW

$  5HBIBUVKDUH DUDQIHP HOW IQFBHDVHG W P IGRQIQ SUP DU DV D BHVX®R \WH JURZ \K DQG 1P SURYHG SHURWP DGFH R WH SURIUDP V
1Q Z KIFK Z H KDYH UABABIUMKDUH DUDQI HP HON DV Z HODV B\ FKDQIHV VR \WWH \MUP V R \WH UHBABIUMKDUH DUDQI HP HON IRUWRVH SDUGHWY Z W ZKRP ZH
H] \WQGEHG SURIWDP V DI UHHP HON 1Q

$ / RDQCGHITXHQFHY DV D SHIFHQBIH R SHURG HQG BDQ UHFHYDEGN GHFUDVHGZ W WHRYHU  GD\ GHEDTXHQR. UDW GHRUHDVQ) R DW HFHP EHU

IRP DW HRHP EHU 5 HGXFHG GHIQTXHQR. DWW Z HH GUYHQE\ 1P SURYHP HOW IQWH TXD@V Rl RXUBDQ UHFHYDE®N DQG
FROIXHG [P SIRYHP HONMQWHS 6 HFRGRP\ DQG HP SB P HQADMY 1 HWAKDUH RIl DMV GHRHDVHG \R 1Q IRP 1Q
1 3WRYMRQIRUBGDQ ®AHY IGFUDVHG B\ P LGRQ RU W P LGRQIQ DV D UHVX®R HQKDQRHP HQW \R RXUD@Z DGFH IRUBDQ BW
P HNRGRBJ\ RIVHAQ SDWE P SIRYHG SRIWRIR SHURWP DQFH 2 XUD@RZ DGFH FRYHUDI H UDMR IQFUHDVHG R 1Q IRP Q
$ 2 WHUH SHOH ICFBHDVHG\R P LGRQIQ IRP P LGRQIQ 7 KH IGFUHDVH R RKHUH] SHQVH Z DV GUYHQ SUP DUD B\ D P LORQ
IGFUHDVH 1Q RXUFRQUXP HUUHI XOWRY H SHQHY SUP DUD UHDMIG R DQ IGFUHDVH 1O RXUUHVHLYHVY IRUKH P DWAY VHABIG Z W WH &) 3%DQG\WH' 2 - 10
OW DQG P LGRQIQFUHDWH IQHP SBA HHFRW P IGRQ IGFUHDVH LQ P DN H SHOWH P LORQ LQFUHDVH 1Q SLRHWMRQDAHHY DG

P LORQIGFUHDVH IQ* ( DARFDMRQY DQG DAMHWP HON 7 KHVH IQFBHDVHY H FOEQ) \WH FROVXP HUB XOWY H SHOHV Z HUIH SBHGRP IQDO® GUYHQ B\
\WH J URZ W 1Q SXURKDVH YROP H WDQUVDRIRQY DQG UHFHLYDE®N Rl RXUBXVIGHW

$ : HDFTXWHG O HWILHI QUHPWIR FRQUXP HUUMBICEDONQ) SOMRWP 3 UP DUD DV D UHVX@R WH 0 HWILH DFTXIMUIRQ Z H IGRUHDVHG RXUGHSRVMWXQEQ) 1LRP
DW HFHP EHU R R RXURBAXQEAQ) DV HHP EHU DQICFHDVH R P IORQ Z KIGI GHFUHDMQ) IXQAQ IRP VHRXUMY HG
IICDQAQIV 1URP W DQG UHDWG SDIW GHEWURP R

 Q ZHOXQKHGQHZ SIRIULPVZIK  SDUEHY \FRIQ5 HIIGRDIG ( %DWVDQG3KI@EY DG 1Q3D\ P HQM ROMRQY DQG DACHG Qz
SURYIGHWY \R RXUS DUHS. UHAWCHE RN : H H WQGHG IRXUSURIUDP DI UHHP HOW IQ'5 VAR DB %HD! %ARRNY Y4RNHY - &3 HQQH DQG: DB DWDQG
SWRIDP DJUHHP HQN Q3 D\ P HQW ROMRQY UHSUAVHQI) EIQRQ 1Q BDQ UHFHYDE®N DW HFHP EHU DQG GG QRWH \MQG DI UHHP HQN Z WK

UABIBLY 1Q 3 D\ P HQW6 ROMRQY UHSUHVHQU) EIQRQ 1Q BDQ UHFHYDE®N DW HFHP EHU



6XPPDU\ (DUQLQJV

7KHIRGRZ 1Q) WE®G!I VHW [RUK RXUBHVXOV R RSHIDIRQY | RUWH SHURGV IQAFDWG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH
S5SHWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHYV

1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ ORVVHV
2WKHU LQFRPH
2WKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV




2WKHU )LQDQFLDO DQG 6WDWLVWLFDO 'DWD

7KH IRGZ 1QJ WWEG! VHW | RUK FHWBIQ RNHUILCDGAIDADQG WANANFDOEDMS | RUWH SHURGY IQAFDMG

$W DQG IRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
JLQDQFLDO 3RVLWHRQJBWD $
/IRDQ UHFHLYDEOHY LQFOXGLQJ KHOG IRU VDOH
7ZRWDO DVVHWYV
"HSRVLWYV
%RUURZLQJV
ZRWDO HTXLW\
6HOHFWHG 3HUIRUPDQFH OHWULFV
3XUFKDVH YROXPH
5HWDLO &DUG
3D\PHQW 6ROXWLRQV
&DUH&UHGLW
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV
1HW LQWHUHVW PDUJLQ
1HW FKDIWJH RI
1HW FKDWJBWD RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$OORZDQFH FRYHUDJH UDWLR
5HWXUQ RQ DVVHWYV
SHWXUQ RQ HTXLW\
(TXLW\ WR DVVHWYV
2WKHU H[SHQVH DV D RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
(ILFLHQF\ UDWLR
(HHFWLYH LQFRPH WD[ UDWH
6HOHFWHG 3HULRG (QG 'DWD
/IRDQ UHFHLYDEOHV
$OORZDQFH IRU ORDQ ORVVHV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV

7TRWDO DFWLYH DFFRXQWV LQ WKRXVDQGV
BBBBBBBBBBBBBBBBBB

3XUFKDVH YROXPH RU QHW FUHGLW VDOHV UHSUHVHQWV WKH DJJUHJDWH DPRXQW RI FKDUJHV LQFXUU}
3XUFKDVH YROXPH LQFOXGHYV DFWLYLW\ UHODWHG WR RXU SRUWIROLRYVY FODVVLILHG DV KHOG IRU VDOH
$FWLYH DFFRXQWV UHSUHVHQW FUHGLW FDUG RU LQVWDOOPHQW ORDQ DFFRXQWV RQ ZKLFK WKHUH KDV
IHW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH LQWHUHVW HDUQLQ
$OORZDQFH FRYHUDJH UDWLR UHSUHVHQWY DOORZDQFH IRU ORDQ ORVVHV GLYLGHG E\ WRWDO SHULRG |
5HWXUQ RQ DVVHWYV UHSUHVHQWY QHW HDUQLQJY DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
5HWXUQ RQ HTXLW\ UHSUHVHQWY QHW HDUQLQJY DV D SHUFHQWDJH RI DYHUDJH WRWDO HTXLW\

(TXLW\ WR DVVHWYV UHSUHVHQWY DYHUDJH HTXLW\ DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
(ILFLHQF\ UDWLR UHSUHVHQWY L RWKHU H[SHQVH GLYLGHG E\ LL QHW LQWHUHVW LQFRPH DIWHU UH’



$YHUDJH %DODQFH 6KHHW

7KH IRGZ 1Q) WEGN VHWRIK IQRUP DIRQ |RUWH SHURGY LQAFDMG UHJ DUEQ) DYHU H EDDGRH VKHHWEDD Z KIEK DUH XVHG [Q \WWH GVFXWIRQR! IQMUHVWGRRP H

QMW SHOVH DQG GHWOMHMWORRP H \KDWRBZ

,QMHVW $YHDIH
<HDWHQGHG' HAHP EHU $YHDIH JQFRP H <IHG
QP @RV YDDOFH ([ SHQWH 5DM

QMW $YHDIH QMW $YHIDIH
$YHDIH QFRP H <IHG $YHDIH QFRP H <IHB
YDIDQFH ([ SHQWH 5 DM UDDQFH ([ SHQWH 5D

$WHV

 QMHMHDLQQ) DWHWV

, QMAHWHDLIQ) FOVK DQG HTXYDBIQV

6 HFXUMYV DYDIDE®! RUVDGH

2 \WHUVKRWAMUP [QVHWE HQAVHXUMHY 2 2 2
/ RDQ UHFHYDE®V

&UHAWDIBY IGFOIAQ) KHT IRUVDBI

&RQUXP HIQAR® HQNBDQ/

&RP P HIADCFHGAVBURGXFW

2 \KHU

7RWORDQ IHFHYDE®V

7RWAQMHMHDLQIQ) DWHW

1 RQ LOMHWHDLIQ) DWHW
&DWK DQGGXH IURP EDQNV

$ @Z DQFH IRUGDQ BAWHV

2 \KHUDWHWV

7RWOQRQ LOMHWHDLIQI DWHW
7RWCDWHWV

/ \DELOARV

 QMHMEHDUQ) CDELDAHY

, QMHMEHDUQ) GHSRVVIDFFRXQV
YRURZ IQIV R FRQRIEDING
VHEXUY DIRQ HQMHY

YDQNWMP BDQ
6 HQRUXQUHFXUHG GRMV
5 HDWG SDUWV GHEW

7RECQMHMEHDUQ) CDELOMHY

1RQ [QMHWMEHDUQ) CDELDAHY

1 RQ IQMMWEHDUQ) GHSRVIDFFRXQV
2 \WHUDEIQHY

7RVMIOQRQ IQMHWEHDUQ) DEIDAHY
7RVBCIDELDAHY

(TXIW

7RVBCHT XIW

7RVDOIDELDAHY DQG HTXIW
 QMHWDW VSUHDG

1 HNQMHWGQFRP H

1 HHQMHWP DU IQ
BBBBBBBBBBBBBBBBBBEB



$YHUDJH EDODQFHV DUH EDVHG RQ PRQWKO\ EDODQFHV LQFOXGLQJ EHJLQQLQJ RI SHULRG EDODQFHV H
&ROOHFWLRQ RI GDLO\ DYHUDJHV LQYROWHEHXQGEXH RXUWGIHHDRGHHESBWQQHH: VKHHW GDWD DSSURSULDWH
ORDQ UHFHLYDEOHV DQG LV UHSUHVHQWDWLYH RI RXU RSHUDWLRQV

$YHUDJH \LHOGY UDWHY DUH EDVHG RQ WRWDO LQWHUHVW LQFRPH H[SHQVH RYHU DYHUDJH PRQWKO\ ED
,QFOXGHV DYHUDJH UHVWULFWHG FDVK EDODQFHV RI PLOOLRFHPEHWOLRQ QG P LM\ RHF VRILY WE ¢
1RQ DFFUXDO ORDQV DUH LQFOXGHG LQ WKH DYHUDJH ORDQ UHFHLYDEOHVY EDODQFHV

,QWHUHVW LQFRPH RQ FUHGLW FDUGV LPQOMARIQVPIHAHYLRQ ORBQV RIPLOOLRGQHFRWP BMHH \HDUVDHIEEG HG
UHVSHFWLYHO\

,QWHUHVW UDWH VSUHDHUHE8BH HWHQIHH @ KMKBLLHOG RQ WRWDO LQWHUHVW HDUQLQJ DVVHWY DQG WKH
1HW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH WRWDO LQWHUHVW

7KH IRGZ IQ) WWEG! VHW [ RO \KH DP RXQWR! FKDQJ HV 1Q LOMIHVNGFRP H DQG QMU SHVH GXH \R FKDQJ HV 1Q DYHUII H YROP H DQG DYHIDI H\ IHT DA
9DUDQFHV GXH R FKDQJ HV 1Q ERW DYHUDJ H YROIP H DQG DYHUDJ H \ LHTS UDWM KDYH EHHQ DAXFDWMG EHE HHQ \WH DYHUDI H YROP H DQG DYHUDI H\ IHG UDW YDUDGRHV
RQ D FROWMMNEDVY EDVHG XSRQWH UHVSHRRYH SHUFHQUEU H FKDQJ HV 1Q DYHUII H YROP H DQG DYHUDI H\ LHG WDWM

YV YV
,QFUHDVH GHFUHDVH GXH WR FKDQJH,QBUHDVH GHFUHDVH GXH WR
$YHUD<LHHOG $YHUD<LHHOG

LQ PLOOLRQV $YHUD RDXPH 5DWH 1HW &KDQJKBYHUDRDXPH 5DWH 1HW &KDQ.
 QWHUHVW HDUQLQJ DVVHWYV
,QWHUHVW HDUQLQJ FDVK DQG HTXLYDOHQWYV 2
6HFXULWLHYV DYDLODEOH IRU VDOH 2
/IRDQ UHFHLYDEOHV
&UHGLW FDUGV LQFOXGLQJ KHOG IRU VDOH
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU 2 2 2 2 2 2

7TRWDO ORDQ UHFHLYDEOHV

&KDQJH LQ LOQWHUHVW LQFRPH IURP WRWDO LQWHUHVW
HDUQLQJ DVVHWYV

,QWHUHVW EHDULQJ OLDELOLWLHYV

JQWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV

5HODWHG SDUW\ GHEW

%DQN WHUP ORDQ 2 2 2 2
8QVHFXUHG QRWHYV 2 2 2 2

&KDQJH LQ LQWHUHVW H[SHQVH IURP WRWDO LQWHUHVW
EHDULQJ OLDELOLWLHYV

&KDQJH LQ QHW LQWHUHVW LQFRPH IURP WRWDO
LQWHUHVW HDUQLQJ DVVHWYV




,(QWHUHVW ,QFRPH

, QMUHVWGRRP H IV FRP SUMHG R LOMMWDQG IHHY RQBDQV Z KIEK IQFOIGHY P HIFKDQWAVFRXQW SURYIGHG B\ SDUYGHLY 1Q DB RAMDTFDVHY \R FRP SHQVDWM XV IRUDD
RUSDWR! \WH SURP RIRQDAICDGQAIQ) SURYIGHG VR WHURXVRP HY  DQG IQMUMWRQ FDVK DQG HTXLYDBIQN DQG IQYHWE HOWHPXUMAY © H IGFOGH LQ IQMIAWDQG IHHV
RQBDQVDQ SDWAEXH IOMHWDQG IHHY GHHP HG\R EH FROFIE®! ' LWHPWEBDQ RUL LGDWRQ FRW RQ FUHGWADLE BDQV DUH GH HWHG DQG DP RMY HG RQ D WL KWIRH
EDVV RYHUD RGH \ HDUSHURG DQG UHFRUEHG [Q LOMURWWIDGG 1HHYV RQBDQY ) RUQRQ FUHAWADLG UHFHYDEBN  QUHPWBDQ RUL LODMRQ FRWN DUH GH HUHG DQG

DP RWY HG RYHUWH @H R WH BDQ DQG UHFREHG LQ IQMURADQG 1 HHY RQ BDQY

© H DQDO] H IQMMHAMCGFRP H DV D IXQRAIRQ R R SUGFISDCFRP SRGHQW DYHUDI H IQMUAWIHDIRIQ) DWHN DQG\ IHT RQ DYHUDI H IQMAVAHDLOIQ) DAWHW . H
GUYHY R DYHUDIH IQMMHAMHDIQIQ) DWHW IQFGCH

1 SXUKDVH YRGP HV Z KIEK DUH IQOHQFHG B\ D QXP EHUR! IDRRWY IQFGIAQ) P DFURHFRQRP IE FRQEMRQY DQG FRQVXP HUFRQIGHFH JHQHID@®  RXUSDU@HAT
VDBV DQG RXUDELDN \R IGFUHDVH RXUVKDUH Rt WRVH VDBV

$  SD\PHQADMY UHGORQ \KH H WQNR Z KIFK FXVRP HY P DIQBIQ D FHGWEDDQRH
$  FKDUH RIV UHORI) \WH UHFHYDEGN WDWDUH GHHP HG QRVIR EH FRIDIIE®
$  WHM]HR RXUDNXIGW SRUWRIR DQG
$  SRUNRIR DFTXIMMRQV Z KHQ Z H HQMUIQR QGHZ SDUZHUUHDMRQUKISV
. H GUYHY R \ IHG RQ DYHUDI H IQMHVWHDLRIQ) DWHW IGFBGH
$ SUAQ) FROADFWDODWY R IQMIHWOMM IHHV DQG P HIKDQAGEVFRXQADMY
$ FKDQIHV\RRXUP [ R G®DQV HJ WH QXP EHUR GDQV EHDUQ) SURP RIRQDOLDWA DV FRP SDUHG \R WBIQEDUG UDMY
$ IUHTXHQR R QWM IHHV IGRXWHG Z KHQ DFFRXQUKRTHLY IDIOR P DNH WHUP IQP XP SD\ P HQAE\ \WH UHTXILHG GXH GDWM
$  FUHQYSHURWP DGFH DQG DFFXDOARWY R RXUBDQY DQG
$ \ IHG HDUGHG RQRXUDNXIGW SRURIR

, QMUAVWORRP H IQFHDVHG B\ P 1AQRQ RU IRUWH \ HDUHQGHG' HFHP EHU 7KL IQRUHDVH Z DV GUYHQ SUP DU B\ JURZ W 1Q RXUBDQ
UHFHYDEGNV

F  $YHDIHIQMHWHDLQQ) DWHW |, QMHWHDLIQ) DWHW DUH FRP SUMHG SUP DUO R @DQ UHFHYDEGN $ YHUDIH G&DQ UHFHLYDE®N  ICFAAQ] BDQV KHG IRU
VD! IQFHDVHG B\ P 1@QRQ RU IRUWH \ HDUHQGHG' HFHP EHU 7KLV ICRUHDVH 1Q DYHUDI H @DQ UHFHYDEG®N Z DV GUYHQ SUP DUD B\
KL KHUSXUFKDVH YROP H UHVX@J 1URP  DQ IQFUHDVH 1Q DYHUDI H DRRYH FUHAWFDUG DFFRXQN W P 1@RQ IRUWH \ HDUHQGHG' HRHP EHU IRP

P 1@RQ IRIH\ HDUHQGHG' HRHP EHU

$  <IHGRQDYHDIH IQMMHMHDOIQ) DAVHN 7KH\ IHT RQ IQMHVADIQQ) DWHW GHRUDVHG R IRUKH\ HDUHQEHG' HAHP EHU IRP
IRUKH\ HDUHQEHG' HAHP EHU GUYHQ SUP DU B\ DQIQFUHDVH 1Q RXUDYHUDI H IQMMHMAMHDLRIQ) FDVK DQG HTXLYDBIQN Z KIEK HD
BZ HU\ IHT WDQ RXUGDQ UHFHLYDEBN 7KH\ IHT RQ RXUDYHUDI H BDQ UHFHLYDE®N GHRUHDVHG VI K\® \R IRUKH\ HDUHQEHG' HAHP EHU
IRP IRUKH\ HDUHQGHG' HAHP EHU UHORIY WH [P SDRWR KLIKHUSD\ P HOADMY IURP RXUPXVARP HWY/



, QMIVWORRP H IQFUHDVHG B\ P LGRQ RU IRUWH\ HDUHQGHG' HFHP EHU 7KWV IGFUHDVH Z DV GUYHQ SUP DU B\ WH IQFUHDVH 1Q DYHUI H
IQMAMHDUIQ) DWHW Z KIFK FROMEXWG P LORQWR IQOMHWCFRP H IRUWH\ HDUHQGHG' HFHP EHU SDUD@® RIVHVE, \WH GHFU-DVH IQ\WH \ IHG
RQIQMAMHDLOQ) DWHN ILRP R Z KIFK UHGXFHG IQMUAVWGORRP H B\ PIORQ : KB\ IHG RQ IQMAW-DLOIQ) GDQ UHHYDEGN Z DV

UHDMYHO | OWWKH WL QUIEDQAGFUHDVH L WWH DP RXQAR FDVK DQG HTXLYDBIQN 1Q RXUDTXIGUY SRWRTR GHI DAYHO P SDRMG RYHDO IHT RQ IQMMHWHDQIQ) DWHW

$ $YHIDIH IQMHWDIQQ) DWHW |, QMHVAHDIQQ) DWHW DUH FRP SUVHG SUP DU R GDQ UHFHYDEGN $ YHUDI H BDQ UHFHLYDE®N IQFUHDVHG B\
P LGRQ RU IRUNH\ HDUHQEHG' HAHP EHU 7KLY IGFUHDVH (Q DYHUII H GDQ UHFHYDEGN Z DV GUIYHQ SUP DUID B\ IGFUHDVHG SXUFKDVH
YROP HV DV DYHIJ H DQQXDOSXURKDVH YROP H SHUDFFRXQUGFUDVHG \R IRUH\ HDUHQEHG' HAHP EHU IRP IRUKH\ HDUHQGHG
" HRHP EHU DQG \WH DYHUJ H DRRYH FUHGWADLG DFFRXQIV IQFUDVHG VR P LARQ IRUWH\ HDUHQGHG' HAHP EHU IRP P LGRQIRU
WH\ HDUHQGHG' HRHP EHU 2 XUDYHUDJ H DFFRXQWEDDIQRH IGFUHDVHG \R IRUKH\ HDUHQEHG' HAHP EHU IRP IRUKH\ HDU
HQGHG' HRHP EHU UHORIY WH IGFUHDVH 1Q SXUFKDVH YRGIP HY DQG &Z HUSD, P HQADWY 7 KH IQFUHDVH LQ DYHUI H GDQ UHFHYDE®N DOR
UHGFW \WH DAGMRQ R \WH DWHW UHDWIG \R WH DFTXMMRQR! WH 3KIGSY  SRIWRIR Z KIEK Z DV FRP SBIMG LQWH VHFRQG TXDWMUR

$  <IHGRQDYHIIH IQMMHMHDIQ) DWHN 7KH\ IHG RQ IQMMHMHDIQ) DWHN GFUHDVHG\R IRUWH\ HDUHQGHG' HRHP EHU IRP
IRUWH\ HDUHQGHG' HRHP EHU GUYHQ SUP DU E\ \ IHT RQ DYHUNI H IQMHMHDIRQ) BDQ UHFHYDEBN DQG \WH V] H Rl RXUDTXIGIW
SRUWRIR Z KIEK IGFUDVHG\R P LGRQ IRUWH \ HDUHQGHG' HRHP EHU IRP P LORQ IRUWH\ HDUHQGHG' HAHP EHU 7KH
BZ HUQMMHWY IHT RQ IQMHVWHDIRQ) GDQ UHFHYDE®N IRUKH\ HDUHQEHG' HAHP EHU Z DV QU HO DMEXWIE®! W D GHFUHDVH 1Q OW IHHV DV D

SHIFHQBUH R DYHUDI H IQMMHAMEDLOIQ) BDQ UHFHYDEGN

,QWHUHVW ([SHQVH

, QMU SHOVH LY IGFXUHG RQ RXUIQMIAVWEHDURQ) MDEIMMAY Z KIFK FROMMG Rl IQMIAVWEHDUQ) GHSRMDFFRXQN ERURZ IQIV Rl FRQURIEDWG VHEXUMY DURQ
HOMEN UHDMMG SDWV GHEVBLRYIGHG B\ * ( && \KH YN 7HIP / RDQ DQG VHQARUXQUHEXUHG QRMY

. H GUIYHY R QMW SHOH IQFOCH

¥ \KHDP RXQV RXAWMBQAQ) R RXUERURZ IQIV GHSRVIW DQG RKHUIXQAQ) VRXUAHY

T \WH QMM HQYILRGP HQADQG IW HIHPWRQ IQMHVWIWY SDIG RQ RXUIXQAQ) VRXUAHY DQG

T \WHPKDQILQ) P I IQRXUIXQEQ) VRXUFHY DP RQJ GHSRVIW * ( && ILGDGAIQ) DQG VHRXUMY DURQ ERURZ 1QJ'V DQG RKHUWILG SDWW GHEW

, QMW SHOWH IFUHDVHG B\ P LORQ RU IRUWH \ HDUHQGHG' HFHP EHU QUYHQ SUP DUD B\ LQFUHDVHV 1Q DYHUDI H IQMHWEHDUQ)
@EOMV R P LGRQ RU 7 KH LQFUHDVH LQ DYHUD H IQMUWWEHDUQ). @DELONAY IRUKH \ HDUHQGHG' HRHP EHU Z HUH GUYHQ SUP DUD E\
ICFUDVHV R P IQRQ LQ RXUDYHUN H IQMUHWEHDUQ) GHSRUVDFFRXQN DV Z HODV [URP \WH QHZ \MILG SDUWY GHEWCFXWHG 1Q FRQCHAIRQ Z WK \KH ,3 2
SDUD@® RIVHVE! D BHGXRIRQ 1Q DYHUNI H ERURZ 1Q) V XQGEHURXUVHEXUMY DMRQ SURJ UDP V DQG RXUUHDMYG SDIW GHEW2 XUFRWIR! [XQGV IGRHDVHG \R IRUWH
\ HDUHQGHG' HRHP EHU IRP IRUKH \ HDUHQEHG' HFHP EHU

, QMAWH SHOHGHFHDWHGVOKW B P IGRQ RU IRUH\ HDUHQGHG' HFHP EHU GUYHQE\ D ®Z HUDYHIIH FRWR [XQGV IRUWH\ HDU
HQEHG' HAHP EHU YHOXV IRUWH\ HDUHQGHG' HRHP EHU 7KLY GHFUHDVH Z DV VXEVBQID® RIVAWE DQICRUHDVH 1Q DYHDI H IOMHW

EHDUQ) EIDY \R P IGRQIRUWH \ HDUHQGHG' HRHP EHU IRP P LORQIRUKH\ HDUHQGHG' HRHP EHU



IHW  QWHUHVW ,QFRPH

1 HAQMHANGFRP H UHSUAVHON \WH GlLHUHQRH EHE HHQ IQMUHVWGRRP H DQG IQMUVA SHOVH : H H SHRACHWOQMHMAWIGFRP H DV D SHIFHQBUH R LOMMMIFDIQQ)
DWHW R EH IQOHQFHG B\ FKDQI HV 1Q WH QMWW HYURQP HOAMFKDQIHV IQRXUP I Rl SIRGXFW \KH BIYHCR BDQV EHDUQ) SURP RIRQDODWY DV FRP SDUHG
VR RXUMIBQEDLES DWWV FUHAVBHURWP DQRH R RXUBDQY DQG FKDQI HV LQ WWH DP RXQADQG FRP SRVMRQ R RXUIQMIMWEHDUQ) DELON

1 HAQMHMCFRP HICFBDVHG E\ P LGRQ RU IRUKH \ HDUHQEHG' HFHP EHU QUYHQE\ JURZ \K IQ @DQ UHFHYDEGN SDMD® RIVHWER KLIKHU
QMM SHQH DQG D GHFUHDVH 1Q RXU HG RQ IQMURAHDLRIQ) DWHW GXH \R D KL KHUDYHUDJ H IQMAWHDLOIQ) FDVK DQG HTXLYDGBIQN EDDQRH

1 HAQMHMCFRP HICFBDVHG B\ P LGRQ RU IRUKH\ HDUHQEHG' HFHP EHU GUYHQ SUP DUD B\ DQIQFUHDVH 1Q DYHUDI H IQMHAMEDLQQ)
UHFHYDEGN

5HWDLOH$ WBKDQHIPHQWYV

0 RWR RXUS HBIGE DG SIRIWDP D) UHP HOW DQG FHUBIQ RHUSIRIWDP D) UHHP HOW FRQOEIQ UMBIBIUVKDUH DUDQ) HP HON WDWBURYIGH IRUSD) P HQW VR RXU
SDUGHULL \WH HFRGRP IF SHURUP DQFH RN WH SURIWDP H FHHGY D FRQADRWD® GHILQHG WUHVKRG 7 KHVH DUDQI HP HQW DUH GHWLI GHG R DO Q RXUIQMUHAN DQG
SURYIGH DQ DEGMRQDAGFHQIYH R RXUSDUGHY VR SURP Rl RXUFUHAVBURGXFW $ GKIRXJ K WH VKDUH DUDQI HP HQW YDU B\ SDUGHU WHVH DUDQIHP HQIW DUA
JHQHID® WKFUMUHG VR P HDVXUH \WH HFRQRP E SHURWP DQFH R WH SURIWDP - EDVHG WSIFDE® RQ DI UHHG XSRQSIRIWDP WHYHOXHY LOFOAQ) IOMHVWIFRP HDQG
FHUBIQ RKHUIQFRP H B DI HHG XSRQSURIWDP H SHOHV IQFOIGQ) QMM SHOH SIRYIMRQ IRUBGDQ BWHY UMBIBIUSD, P HQW DQG RSHIDMY H SHOHV
DQG VKDUH SRURQY R LY DP RXQWDERYH D QHI RIDMG WUHVKRG 7 KH WUAVKRG DQG HFRGRP IE SHURUP DQFH R D SURIDP \WWDVWDUH XVHG VR FDBXOW SD\ P HOW W
RXUSDUW@HWY P D\ EHEDVHGRQ DP RQJ RWHUKIQIV DI UHHG XSRQP HDVXUAV R SURIWDP H SHOVHY UDWHUWDQ RXUDPYDCH, SHOVHY DQG WWHUH RUH LQFBDVHY 1Q
RXUDPMDCH, SHOVHV VIXFK DV IXQEQ) FRAN RURSHIMQY H SHOVHY P Di GRACHFHWDUD UHVXOW UHGXFHG SD P HQW XQGHURXUUHBIBIUVKDUH DUDQ) HP HOW

7 KHVH DUDQI HP HQW DUH WSIED® GHVLI GHG \R SHUP IVIKV VR DFKIHYH DQ HFRGRP IE UAMUD EHIRUA Z H DUH UHTXLUHG R P DNH SD\ P HOW R RXUSDIHWY EDVHG RQWH
DJ UHHG FROMDPXD@® GHIQHG WUHVKRG 2 XUSD\ P HQW VR SDUEHLY SXU/XDQAR \WHVH UHBLBIUVKDUA DUDQI HP HQW KDYH IQFUHDVHG 1Q UHFHQWY HDY ERW 1O
DEVROMM WP V DQG DV D SURSRURQR! IQMMANGFRP H - SDUMIDX DV D UHVXOWR! \WH JURZ W R RXUUHFHLYDE®N UHDAMG R SURILDP V/ Z W UVBABIUMKDUA

DUDQI HP HQW DQG 1P SURYHP HOW 1Q WWH FUHGVSHURUP DQFH RN WHVH UHFHLYDE®N |, Q DEGAMRQ Z H KDYH P DGH FKDQI HV VR WH WUP V Rl FHWBIQ SURJ LDP

DI UHHP HQN WDVKDYH EHHQ UH QHJ RUDWMG LQ \WH SDVWHZ \ HDUY \KDWKDYH FRQUEXMG VR WWH LQFUHDVH 1Q SD\ P HQW VR SDUEHWY SXU/XDQAR UABIBIUMKDUA
DUDQIHP HQW

* H EHOHYH \WDWRXUUHBIBIUVKDUH DUWDQI HP HQW KDYH EHHQ HIHAIH LQ KHSIQ) XV \R JURZ RXUBXMGHW B\ DDIQQ) RXUSDYGHIATOMIAV Z MK RXY © HDOR
EHDHYH WDWAKDQI HV VR WH \MUP V RN FHUBIQ SURIUDP DI UHHP HQW WDWKDYH FROUEX\MG VR WWH LQFUHDVH 1Q RXUUHBABIUVKDUA DUDQI HP HABD: P HQW Z LGKHS XV
R JIURZ RXUBXMQHW E\ SURYIGIQ) DQ DEAMRCDAGFHQYH \R \WH UHBIYDQASDIGHY W SURP RM RXUFUHAVSURGXFW JRIQ) IRZ DG 3 D\ P HON R SDIGHY SXW/XDQW
R \KHVH UVBBIUVKDUH DUDQI HP HQW Z RX@ J HQHID® GHFWHDVH  DQG P 1M DWW WH [P SDPWRQ RXUSURI MBEIDNY 1O \WH HYHQAR GHFERHV 1O \WH SHURWP DQFH R WH
SURIUDP V RUWH RAFXUWHQRH R RKHUXQI DYRUDE®! GHYHESP HQW \WDWE SDRAKH FDBXOMRQ R SD: P HQN VR RXUSDUZHY SXUXDQAR RXUUHBIBIUVKDUA

DUDQIHP HOW

5 HBIGIUMKDUH DUDQI HP HOW IQFBHDVHG E\ P 1GRQ RU IRUKH \ HDUHQEHG' HFHP EHU GUYHQE\ WH JURZ K DQG [P SURYHG SHURWP DQFH R \WH
SURIUDP V 1Q Z KIEK Z H KDYH UABIGIUMKDUA DUDQI HP HQW IGFOEQ) WH HIHAWR D BZ HUSURYIMRQ IRUBDQ BWHV 7 KH IGFUHDVH Z DV DOR GUYHQ B\ FKDQIHV \R
WH MUP V R \WH UVBIBIUVKDUH DUDQ) HP HOW IRUKWRVH SDUGHLY Z WK Z KRP Z H H \WQGHG SURIUDP DI UHHP HQW 1O \WH VHFRQG KDDR! DGIQ

5 HBIGIUMKDUH DUDQI HP HQW IQFUHDVHG B\ P 1GRQ RU IRUWH \ HDUHQGHG' HRHP EHU 7KWV IQFBDVH Z DV GUYHQ B\ \WH JURZ W DQG
[P SURYHG SHURWP DQFH R \KH SURJUDP V 1Q Z KIEK Z H KDYH UMBABIUVKDUA DUDQIHP HQW DV Z HODV B\ FKDQI HV VR WH WP V Rl \KH UBIGIUVKDUA DUDQI HP HQW [RU
WRVH SDU@HY Z MW Z KRP Z H H WQGHG SUIRIWDP DI UHHP HON1Q



BURYLVLRQ IRU /RDQ /RVVHV

3 RYIMRQ IRUBDQ ®WHV IV \KH H SHOH UHDVWMG R P DIQEIQIQ) WH DEXZ DQFH | RUBDQ ®WHY DADQ DSSURSUDM BIYHOR DEVRUE \WH HIP DIMG SUREDE®! BWHY
ICKHUHQAR WH BDQ SRIMRIR DWHDFK SHURG HQG GDWM - 3 URYIMRQ IRUBDQ ®WHY 1Q HDFK SHURG IV D IXQRURQ RN GHWAKDUIH RIV JUIRW FKDUH RIV GHYWR
UHFRYHUHY  DQG \WH WHTXIHG BIYHOR \WH D@BZ DGFH IRUBDQ BWHVY ' XUQJ Z H EHI DQ D SURFHW \IR HQKDGFH RXUD@RZ DQFH IRUBDQ B®AWHY P HKRGRBI\ B\
UHYIMIQ). RXUHVAP DWW GHUMUP 1QH WH IGFXUHG BW SHURG IRUHDFK WSHR ®W LH DIHG IUDXG GHAHDVHG VHWBP HOAVRWHUGQRQ DIHG DQG EDQNXSW. B\
SDWZHU 7 KLY HQKDGPHP HQABHVXEMG 1Q D P RUH J IDQXOUSRWMRIR VHI P HQBMRQ DQDOMY B\ W WSH LQFGGHG D TXDRBAYH DAHWP HOAR \WH DGHTXDR Rl \KH
SRWRIRY/ DARZ DQFH IRUBDQ B®WHY Z KIFK FRP SDUHG WH DXBZ DGFH IRUBM/HY R SURVIFMG QHWAKDUH RIV RYHUWH GH W P ROV 1Q D P DQGHUFRQUMMOW
Z W BUXOWRY JXIGDGFH DQG Z DV GHVLI QHG\R SURYIGH D EHAHUHVEP DWM R \KH GDW R! D SUREDE®! BW HYHQADQG BIQI\K R WP H UHTXILHG |RUD SUREDE®! B/
HYHQMR UBAVXEONQ D FKDUH R 2 H FRQIXH \R UHYLHZ. DQG HYDODW RXUP HKRGREJ\ P RGHY DQG WH XQGHDIQ) DAWXP SWRQY HP Dy DQG DWHWP HON Z H
XVH DQGZ H Z 1@IP SBP HQNXWKMHUHCKDQRHP HQN RUFKDQIHV\RWHP DV GHHGHG

3 IRYIMRQ IRUBDQ ®WHY GHFUHDVHG B\ P 1GRQ RU IRUKH \ HDUHQEHG' HFHP EHU 7KWV GHRUHDVH Z DV GUYHQ SUP DU DV D BHVXOR DQ
ICFUHP HQECSURYIMRQR! P LGRQ UFREGIQ UHDMEY \R \WH HQKDQRHP HOW \R RXUDT@RZ DQFH IRUBDQ BW P HIMRGRBJ\  Z KIEK Z DV CRABHSHDWG IQ WH
FXUHQNBHIRG 7KLY GHFUHDVH Z DV SDMDO® RIVHWE IQFUHDVHG SUIRYIMRQY 1Q SUP DU UHDWG\R SRUMRIR JURZ\K 2 XUD@RZ DQFH FRYHUDJ H UDMR  DABRZ DQFH

IRUGDQ ®WHV DV D SHIFHQAR SHURG HQG BDQ UHFHLYDEBN IGFIHDVHG R DW HFHP EHU DV FRP SDUHG\R DW HFHP EHU UH ORI
D WDQUMRQ R D IBEG! FUHAWRXVERN DW HFHP EHU IURP DQIP SURYIQ) RX\BRN DW HAHP EHU
3 IRYMRQ IRUBDQ ®AMHY IGFBDVHG B\ P LGRQ RU IRUKH \ HDUHQGHG' HAHP EHU 7KLV IQFUHDVH Z DV GUYHQ SUP DUD E\ \WH HKDQRHP HOV

R RXUD@BZ DQFH IRUBDQ B P HKRGREJ\ UHHWHG R DERYH DQG BDQ UHFHYDEBN JURZ\K Z KIFK Z DV RIVHWQ SDWE\ BZ HUSURYIMRQV DV D UHVXOR
1P SIRYHP HON \R RXUGHITXHQR DQG FKDUH R DAV

2WKHU ,QFRPH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUFKDQJH UHYHQXH

‘"HEW FDQFHOODWLRQ IHHV

/R\DOW\ SURJUDPYV

2WKHU

7RWDO RWKHU LQFRPH

, QMUFKDQJ H UIHYHQXH

© H HDUD IQMUIKDQIH HHV RQ' XDO8 DUG WDQUDRIRQY RXAMGH Rl RXUSDUEHWAIGFDMRQY EDVHG RQ D |@WHH SOV D SHIFHQAR \KH SXUFKDVH DP RXQW:  HDOR
SURFHW J HQHUDOSXUSRVH FDLG WDQUVDRUIRQY IRUVRP H 3 D\ P HOW ROMRQV DQG & DUHE UHAVSEDZHY DV WHUDFTXIWLQ) EDCN 1RUZ KIEK Z H REVBIQ DQ LOMIKDQIH
IHH * URZ \W 1Q LQMUFKDQ) H UHYHQXH KDV EHHQ DQG IV H| SHAMG VR FRQIDXH R EH GUYHQ SUP DUD B\ JURZ W IQRXU' XDC8: DU SURGXFW

, QMUFKDQJ H UHYHQXH LQPBHDVHG B\ P LGRQ RU IRUKH \ HDUHQGHG' HRHP EHU DQGE P 1GRQ RU IRUH \ HDUHQEHG' HFHP EHU
GXH R IQFUHDVHV 1Q' XD DU SXUFKDVH YROP H RAMGH RI RXUUHBICSDU@HY VDBV FKDQOHY

" HEWFDQFHIMRQ | HHV

" HEWFDGFHEMRQ | HHY UHDAWM \R SD\ P HOABURMAIRQ SURGXFW SXUFKDVHG B\ RXUFUHGAWFDUS FXVARP HY & XVARP HWY Z KR FIKRRVH R SXUFKDVH \KHVH SURGXFW DUH
FKDUHG D P RQK® 1HH EDVHG RQWHUDFFRXQMEDDQRH ,Q UAMWD Z H Z LGFDQFHADARUD SRMRQ R D FXVRP HUY FUHGWADLG EDDQRH LQ\WH HYHOAR FHUNIQ
TXDO\ 1) @H HYHQN ,Q2 PREHU Z H FHDVHG GHEWADGFHOMRQ SURGXFVWDBN YID SKRQH FDA VR RXUPXRP HUVHWYIEH GHSDUW HQWDQG EHI DQWR RQOD RIHU
WH SUIRGXPWRQIH DQG RQ D @ WG EDVY B\ GUHPWP DIOZ KIEK KDV ®IG R D GHFUHDVH 1Q QHZ. HQURT HOW IRUWLY SURGXPWDQG 1V H SHAMG R UHVXENQ D BZ HU
GIYHR IQFRP H JHQHIDWG E\ WLV SURGXPWQ WH 1XWUH DV \WH EDDGFHV R' H M) DFFRXQV HQURGIG [QWLY SURIUDP GHFUHDVH RYHUMP H



' HEWADQFHDMRQ IHHV GHRUHDVHG B\ P 1ORQ RU IRUWH \ HDUHQGHG' HFHP EHU GUYHQE\ HZ HURXWRP HY EHQJ HQUR®IG 1Q WH SURGXFW

' HEWADQFHDMRQ | HHV IQFHDVHG B\ P IORQ RU IRUWH\ HDUHQGHG' HFHP EHU GUYHQSUP DUO B\ KLIKHUDYHUDI H DFFRXQAEDDCQRHY RI
FXVRP HY WWDWKDG SXUFKDVHG RXUGHEWFDCQFH@MRQ SURGXFW

/ R\ DOV SWRI WP V

© HRSHUIDW D QXP EHUR! G DOV SURILDP V 1Q RXUS HVBICK. DUG STWRIP \KDWDUH GHVLI GHG VR J HQHUDWM LQFUHP HQIBCSXUFKDVH YROP H SHUFXVRP HU Z KU
UHQIRUAQ) WH YDOIH R WH FDUS DQG WHQIWHQIQ) FDUEKRGHUG DAV 7 KHVH SURJ UDP V WSIED® SURYIGH FDUEKRGHY Z W UHZ DGV IQWH IRP R P HUFKDQAVH
GQVFRXQN WDWDUH HDUGHG B\ DFKIHMQ) D SUH VHW/SHQGEQ) BIYHORQ WHUSUYDWM @EHORU' XDC&DUG 2 WHUSURI UDP V SURYIGH FDVK EDFN RUBHZ DUG SRIQNV Z KIFK
DUH UHGHHP DE®! IRUD YDUHWV R SURGXPW RUDZ DUBY * URZ W 1Q B DOV SURIWDP SD\ P HQW KDV EHHQ DQG LV H SHAMG R FRQIDXH \R EH GUYHQE\ JURZ W 1Q
SXUFKDVH YROIP H UHDWG \R H] MY & DAV SURIUDP V DQG WH IRBXWR QHZ @ DAV SURILDP

/ R DOVSWRIWDP VFRWFUDVMGE. P IGRQ RU IRUKH\ HDUHQEHG' HAHP EHU DUMQJ 1URP \WH OXQFK Rl QHZ UHZ DUBV SURJUDP V Z W RXU
SDUGHY DQG JURZ W IQ H MI) B DBV SURJUDP V SXUFKDVH YROIP H

/ R DAV SURIUDP V FRAWIGFUHDVHG B\ P 1GRQ RU IRUKH \ HDUHQEHG' HFHP EHU SUP DUD GXH \R IGFUHDVHG SXUFKDVH YROIP H

2 \WHU

2 \WHUIQFOIGHY D YDUHW R WP V IGFGGEQ) DAY 1THHV DQG LOYHR HOA DIQV BMAHY

2\WHUQFUDWGE.  PLORQ RU IRUKH\ HDUHQEHG' HAHP EHU SUP DUD GH\RD P IGIRQ.J DIQ UHFRUEHG 1Q FROQHAURQ Z W SRUNRIR VDBV
LQ\WH IRXUW TXDWMUR

2 \WHUGHUWHDVHG B\ P 1QRQ RU IRUWH\ HDUHQGHG' HFHP EHU SUP DUO GXH\R &Z HUDQR@UY 1HHV

2WKHU ([SHQVH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
(PSOR\HH FRVWYV

3URIHVVLRQDO IHHV

ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ

2WKHU

7TRWDO RWKHU H[SHQVH

( P S\ HHFRW/

( P SB HH FRV SUP DUD FROWMR HP SB HH FRP SHOVDMRQ DQG EHCHIWARWV

( P SB HH FRW IGFUDVHG B\ P LGRQ RU IRUH\ HDUHQGHG' HFHP EHU DGE  PLORQ RU IRUKH\ HDUHQEHG' HAHP EHU
SUP DUID UHDWG VR DEGMRCDAFRP SHQVDMRQ H SHOVHY IRUGHZ. HP SB HHV UHDAMG R \WH EXICIQ) R RXUMIBIQEDEH LI UDVIKFUMUH DQG R VXSSRUEXVIGHW
JURZ \K DQG VDD LQFUHDVHY IRUH MIY HP SE HHV

3 IRIHWIRQDAHHV

3 IRHWIRQDAHHV FRAVWBUP DUD R RWRXUFHG SIRYIGHUIHAY HJ FRIBPIRQ DI HQRIHY DQG FDOFHQMY Bl DODFFRXQI DQG FRQUXEIRY 1HHY DQG UHAXMY
H SHOMV



3 IRHWIRQDAOHHV IGFUHDVHG B\ P IGRQ RU IRUWH\ HDUHQGHG' HRHP EHU 7KHVH H SHOWH IQRUHDVHV Z HUH GXH \R KL KHUSUIR HWIRQDCDQG
RKHUFRQUXE 1HHY UHDWG R \WH 32 RXUSDQQHG VHSDUIDIRQIURP * (- JURZ W R \KH UABICGHSRVSOMRYP DG RKHUEXVIGHW JURZ\W HJ - LQFUHDVHG DRIYH
DFFRXQW DQG LQFUHDVHG SXUFKDVH YRGP HV

3IRHWRDAHV IFUDVHGE. P IORQ RU IRUWH\ HDUHQGHG' HRHP EHU 7KHVH H SHQVH IQFUHDVHY Z HUH GUIYHQ SUP DUD B\ RXUEXVIGHW
JRZ\N

0 DUNHAQJI DQG EXVIGHW GHYHERSP HOW

0 DUNHMQY DQG EXVIGHW GHYHEBSP HONFRWY FROMABUP DUD R RXUFRQADRWDCDQG GVFUAMRCDY P DUNHMDY VSHQG DV Z HODV DP RMY DIRQ H SHQVH DWRADIMG
Z W UABICSDUGHUFRQADPWDRTXIMMRQY DQG H] \MOURQY

0 DUNHMQY DQG EXVIGHW GHYHBSP HONFRWY IQFBHDVHG B\ P IGRQ RU IRUWH\ HDUHQGHG' HRHP EHU GXH \R LQFUHDVHG P DN H SHOVHV
IRURXUSURIUDP V' IQYHWAR HOW 1Q RXUEWDQG IGFOGEQ) \WH OXGFK R RXUQHZ DEYHUMIQ) FDP SDLIQ DQG IGFUHDVHG DP RMY DMRQ H SHOVH DAWRFIDIMG Z W
SWRIWDP DFTXIMMRQY DQG H \MOMRQY

0 DM DQG EXVIGHW GHYHBSP HONRW IFUDVWHGE. P IGRQ RU IRUKH\ HDUHQEHG' HAHP EHU GXH \R IGFUHDVHG FROADRXYDCP DUN-MOY
H SHQVHV XQGHURXUSURILDP DI UHHP HQN UHVXEIZ) 1URP J URZ \K LQ\KH EXVIGHW

,QRUP DARQ SURFHWIQU

,QRUP DIIRQ SURFHMQ) FRVV SUP DU FROUWAR [HHV UHDWG VR RAMRXUFHG LOIRUP DUMRQ SURFHWIQJ SURVIGHY  FUHGWADLG DWRAIDURQY DQG VRIE DUH GFHOUQ)
DIWHHP HOV

,QRP DIRQ SUIRFHWIQI FRW IQFHDVHG E\ P LGRQ RU IRUWH \ HDUHQGHG' HAHP EHU GXH R KL KHUMBQUDRIRQ YRGP H DQG IGFUHDVHG
VR DUH @FHQVQ) DQG P DIQMCDGAH H SHOWM

,QRP DIRQ SUIRFHWMQI FRW IQFHDVHG E\ P LGRQ RU IRUKH\ HDUHQEHG' HFHP EHU GXH W KL KHUMDQVDRIRQ YROP H DQG DWRADMG
RXWRXUAQJ IHHV

2 WHU

2 \WHUSUP DU® FROAW RN FRISRIDM RYHKHDG DERFDMRQY SRABIH 1UDXG H SHOVH @l DMRQ DQG UHI XOWRY P DWHY H SHQVH DQG YDURXY RKHUVP DIIUFRAW
WPV VXFK DV | DFLOIY GDVHY DQG P DIQMQDQRH BIDVHG HTXISP HOADQG WBISKRQH FKDU HV $V AVFXWHG XQGEHU2 6 HYIEHY DQG) XQAQJ 3 IRVIGHGE\ * (
SURIR\KH 32 * ( SURYIGHG FHMBAQ VHWYIEHV \R XV Z KIEK Z H DARFDMG \R FRUSRUW RYHUKHDG XQBMWY \WH FRVN DWRFIDWG Z W VXFK VHYIEHY Z HUH GUHA®
LG DQG LQFOIGHG LQ WH DSSURSUDM FRAWDMIRUIHY HJ  HP SB HH EHQH IWARV DUH IGFOGHG IQHP SB HH FRAWDERYH 3 RAIID H IV GUYHQ SUP DUD B\ \KH

QXP EHUR! RXUDPWYH DFFRXQN DQG\KH SHUFHQEU H RE XV HY WDWKU) H RXUHBPWRQE ELGR) RSURQ ) UDXG LY GUYHQ SUP DU E\ \KH QXP EHUR RXU' XDO
& D\ DAYH DFFRXQN

7KH3RIKHU FRP SRGHONGHFUDVHG IRUWH\ HDUHQGHG' HRHP EHU SUP DUD GXH \R BZ HUFRSRUDW RYHUKHDG DARFDWRQY DQG DWHWP HQN IURP * ( &&
DQG D GHFUHDVH 1Q @M DMRQ DQG UHI XOWRY H SHQVH 7 KHVH GHRUHDVHY Z HUH SDUMDE® RIVHVWE\ DQLQFUHDVH IQ H SHOH GUYHQ B\ EXVIGHW JURZ W ) RTBZ IQ) \WH
32 ZHQREQHUWFHYH FRSRIW RYHKHDG DIRFDIRQY DQG DWHWP HON IURP * ( && $@HYIFHV SIRYIGHGE\ * ( && WRXVIRMZIQ) WH,32 DUH QUHFR®
ELOBIG\R XV 1Q DFFRUEDQRH Z W \WH \MUP VR \KH UHBIYDQAD) UHHP HQWDQG DUH LQFOIGHG LQWH DSSURSUDM FRAWDIMIRUHY 6HH1RWM 5 HDWG 3 DWWV
7UDQVDRIRQY VR RXUFRQVRIEDMG DQG FRP ELQHG IICDGFIDOARAMP HOW |RUDGGMRCDAQ RUP DUMRQ RQ RXUMDQVDRIRQY Z W * ( DQG* ( &&

7KH3RKHU FRP SRGHOAQFUHDVHG IRUWH \ HDUHQGHG' HRHP EHU SUP DU GXH \R DQ IGRUHDVH LQ O DURQ DQG UHI XTVRY P DAY H SHOMH R

P LERQ 2 XUQM DIRQ DQG UHI XOWRY P DAY H SHOH IQFUHDVHG 1Q DV Z H VHWBIG D & DUHE UHEWQYHVIL DIRQ SXUXDQAR Z KIEK Z H Z I@8D, XS R
P LGRQ DV Z HODV IQFBHDVHG UHVHYHY IRURKHUBHI XOWRY P DAY



BURYLVLRQ IRUDW[GVRPH 7

© H DUH IQFOGHG IO \WWH FROVRIEDIMG 8 6 1HGHDCDQG AIAM IGFRP H\B[ UV R * (- Z KHUH DSSTFDE®! EXVWDOR (131 FHABIQ VHSDUDM AN DQG IRUHI QIGFRP H
W[ UMMV 7KH Y[ SURVIVIRQ LY SUNVHQMG RQ D VHSDUDW FRP SDQ. EDVY DV 1L Z H Z HUH D VHSDUDWM 11B1U 7 KH HIHAW R VB[ DEMWR HQN DQG VHWBP HON 1URP

W[ 1QJ) DXVMRUMYN DUH SUMVHQIMG LQ RXUFRQUREEDWMG DQG FRP ELQHG | LQDQRDOABMP HQN 1O WWH SHURG\R Z KIEK \WH. UHDMM DV 1L Z H Z HUH D VHSDUDWM 111U 2 XU
FXWHQARED DURQY | RUM] HV DUH VHWBIG Z W RXUSDUHQARQ DQ HVIP DWMG EDVY DQG DAWVING 1Q MMWUSHURGY DV DSSURSUDW DQG DUH UH BFMG LQ RXUFRQURIEDIMG
DQG FRP EICHG ILCDQRIDOABMP HON 1QWH SHURGY 1Q Z KIFK WRVH VHABP HON RFFXU ;- H WHFRJ Q1) H \WH FXWHOADQG GHHWHG\Y] FRQVHTXHGFHY Rl DOWDQVDRIRQY
WDVKDYH EHHQ UHFRI QI) HG 1Q WH [IGDQRDOARMA HQW XMQJ \WH SURVIVIRQY Rl WH HQDPWG VY[ @Z V' 6 HH 3& UMFDGS FFRXQIQ) ( WIP DWAV2 ,QFRP H 7D[ HV IRUD
QAVFXWIRQ R WH VL QUEDQAWMG] P HQW DQG HIP DAV UHDAMG R LQFRP H WY HV

2 XUHIHAYH Y[ UDW IQFBHDVHG \R IWRP IRUKH\ HDW HQGHG' HFHP EHU DQG UHVSHARYHD 7KH HIHAYH VB[ UDW IRUKH \ HDUHQGHG
* HFHP EHU GUHWY IURP \KH HIHARYH B[ UDW LQWWH SUHYIRXV\ HDUSUP DU GXH VR FKDQJ HV 1Q ABAM UHVHYHY FHUBIOQ QRQ GHEXPE®! H SHOVHY 1QWH
FXWHQ/Y HDUDQG DQ WP UHDAMG R DQ LOMIDCFRSRUDM UHRUI DQYJ DIRQIQ WH \ HDUHQGHG' HFHP EHU ,QHDFK SHURG \WH HIHRIYH\B[ DM GLIHY [UWRP
WHS 6 IHGHDOADVARY \B[ DM R SUP DUD GXH \R AN LQFRP H [ HV

30D W IRQIPO\V LV

$V GVFEXWHG DERYH XQEHU2 2 XUB DBV 3 GWRIP V~ Z H RIHURXUSURGXFW WURXJ K WUHH VDBV SOMRP V' 5 HBICE DG 3 D\ P HQWG ROMRQY DG & DUHE: UHAW
ZKIEK P DQDI HP HQAP HDVXUHY EDVHG RQWHIUUHYHQXH J HQHUDMGY DRI 7 KH IRGRZ IQJ 1V D GVFXWIRQR! WH SOMRIP UHYHQXH IRUHDFK Rl RXUSOMWRWP V

1RQ* $$3 0 HDVXUH

,QREHMR DAWVHW DQG QMDD WHSRWAKH UHYHQXH SHURWP DGFH R RXUMUHH VDBV STOMRWP V' Z H XVH D P HDVXUH Z H UHHUR DV 3SOMRP BYHQXH ™ 3 DR
UHYHQXH LV \WH VXP R WUHH @0H AP V 1Q RXUS RQVREEDWMG DQG & RP EICHG 6 \BWWP HQW R! (| DLQIQIV SUHSDUHG IQ DFFRUEDGFH Z W * $$3  AIQMIHVADQG IHHV RQ
BDQV” SV RKHUIGRRP H™ G/ SUABABIUVKDUA DUDQI HP HQW ™ 3 GMRWP UHYHQXH IWHDLY GRWD P HDVXUH SUMVHQMG [Q DFFRIEDGFH Z W * $$3 © H GHEXPWIHBIGU
VKDUH DUDQI HP HQN EXWER QRAGHEXPWRWHUTDH WP H SHOVHY VXFK DV IQRMUHVAH SHQVH  SURYIVIRQ | RUBDQ ®AWHY DQG RKHUH, SHOH  EHFDXVH WRVH WP V
DUH P DQDJ HG IRUKH EXVICHW DV D ZKR®! © H EHIHYH \WDVSOMRIP UHYHQXH 1Y D XVHIXCP HDVXUH VR LOYHVRY EHFDXVH WHSUAVHQN P DQDIHP HQW YIHZ R \KH
QHWHYHQXH FROUEX\MIRQ R HDFK Rl RXUSOMRIP V7KLY P HDVXUH VKRX@ QRAEH FROVGHUHG D VXEWWMM | RUQMIAMDOG |HHY RQ BDQV RURKHUP HDVXUHV R
SHURWP DQFH Z H KDYH UHSRWG LQ DFFRUEDQFH Z M * $$3 7 KH UHFRCADIRQ R STOMRWP UHYHQXH \R IQMURADQG 1HHY RQ BDQV IRUHDFK SDMRIP 1V VHAWRWK 1Q
WH \BE®! LQFOGHG 1QWH AVFXWIRQ R HDFK R RXUWUHH SOMRIP V EHBZ. 7KH IRGRZ LQJ WIEG! VHW | RUK \WH UHFRGAMMRQ R \RBCSOMRP  UHYHQXH \R \RIO
IQMIHNDQG IHHV RQ BDQV IRUKH SHURGY IQAFDMG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUHVW DQG IHHV RQ ORDQV

2WKHU LQFRPH

5HWDLOHU VKDUH DUUDQJHPHQWYV
30ODWIRUP UHYHQXH




5 HVIC& DG

7KHIRGZ 1Q) WEGI VHW IRMK VXSSEP HQRAQRUP DURQ UHDWG Wit RXUS HIICE DUG SOWRWP |RUWH SHIRGY IQAFDWMG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

3ODWIRUP UHYHQXH

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

5HWDLOHU VKDUH DUUDQJHPHQWYV
30DWIRUP UHYHQXH

5 HUBIOR DG SOWRIP UHYHQXH IQFBDVHG B\ P LGRQ RU IRUKH\ HDUHQEHG' HAHP EHU 7KH IQFUDVH Z DV SUP DUD WH BAVXOR DQIQFBDVH 1Q
IQMHMDQG |HHY RQ BDQV GUYHQ B\ DQIQFUHDVH LQ DYHUI H GDQ UHFHYDEGN SDUMD@® RIVHVE, LOFUHDVHY 1Q UMBIBIUVKDUH DUDQ) HP HOABD: P HON 7KH
IQFUHDVHV LOWMHVH SD\ P HOW Z HUH GUIYHQ B\ WH | DRVRY GVFXWHG XQEHUWH KHDGQJ 35 HVBGIUG KDUH $ WDQJI HP HON DERYH

5 HUBIOS DUE SOWRIP UHYHQXH LQFBDVHG B\ P IGRQ RU IRUKH\ HDUHQGHG® HAHP EHU 7KLY IGFUHDVH Z DV SUP DUID \WH BHVXOR DO IGFUHDVH

1Q IQMMHMDQG IHHV RQ BDQV GUYHQ B\ DQ IGFUHDVH 1Q DYHUDI H GDQ UHRHYDEBN RIVHWQ SDWVE\ DQ LGRUHDVH 1Q UMBIBIUVKDUH DUDQI HP HOABD: P HQN DV D UVXOY
R SIRIWDP JURZ W DQG [P SURYHG SHURWP DGFH R \WWH SURJUDP V 1Q Z KIFK Z H KDYH UVBIGIUVKDUH DUDQI HP HON DV Z HADV FKDQJ HV VR WH WP V R \KH UABIBU

VKDUH DUDQIHP HQW [RUKRVH SDUVEHWY Z W Z KRP Z H H WQEHG SURILDP V DI UHP HOV 1Q

3D\ P HOWS ROCVRQY

7KH IRBZ 1QJ WEG!H VHW | R VXSSP HQBAQRIP DIRQ UHDMZY R RXU3 D\ P HOW ROMRQY STMRWP | RUWH SHIRGY IQAFDWMG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
3XUFKDVH YROXPH

B3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHYV

$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

3ODWIRUP UHYHQXH

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

5HWDLOHU VKDUH DUUDQJHPHQWYV
3ODWIRUP UHYHQXH

3D\ P HOM ROMRQV SDWRP UHYHOXH IQFUDVHGE. P IGRQ RU IRUH\ HDUHQGHG' HAHP EHU 7KH IQFUHDVH Z DV SUP DUD WH BAVXOR KL KHU
IQMHMDQG |HHY RQ BDQV GXH \R DQ LQFUHDVH LQ DYHUNI H GDQ UHFHLYDE®N

3D\ P HOM ROMRQV SDWRP UHYHOXH IQFUDVHGE. P IGRQ RU IRUH\ HDUHQGHG' HFHP EHU 7KLY IGFUHDVH Z DV SUP DU \WH BVXOR DQ
IQFUHDVH LQ IQMHAWDOG HHY RQ BDQV GUYHQ B\ DQIQFUHDVH LQ DYHUNI H GDQ UHFHLYDE®N



&DUIH& UHGW

7KHIRGRZ 1Q) WEGI VHW IRUY VXSSEP HQBAQRUP DMRQ UHDMOJ R RXUS DUHE BHAVEOMRP | RUMWH SHURGY IQEFDWMG

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHYV

$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

30ODWIRUP UHYHQXH
,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

5HWDLOHU VKDUH DUUDQJHPHQWYV
30ODWIRUP UHYHQXH

& DUHS. BHAVBOMRYP UHYHQXH IGFUHDVHG B\ P IGRQ RU IRUKH\ HDUHQEHG' HRHP EHU 7 KH LQFUHDVH Z DV SUP DUD \WH UHVXOWR DQLQFUHDVH 1Q
IQMHMDOG |HHY RQ BDQV GUYHQ SUP DUD B\ DQLQFHDVH LQ DYHUNI H GDQ UHFHLYDEGV

& DUHS. BHAVEOMRYP UHYHQXH ICFUHDVHG B\ P IGRQ RU IRUKH\ HDUHQGHG® HAHP EHU 7KLY IGFUHDVH Z DV SUP DUID \WH UHVXOR DO IGFUDVH
1Q IQMMHMDQG IHHV RQ BDQV GUYHQ B\ DQIGFUHDVH [Q DYHUII H GDQ UHFHYDEBN

6HUYLFHYVY SURYLGHG E\ *(

) RBZIQJ WH,32 * ( RZQVDSSUR P DIMO R RXUFRP P RQ WRFN DQG FRQIXHY R SURYIGH D YDUHW Rl VHIIEHV VR XV Z KIFK DUH JRYHUHG E\ \WH76$
DQG YDURXY RKHUDI UHHP HON Z M * ( DQG* ( && WDV H HQMUHG IQR IQ FRQUHRIRQ Z M WH , 32 7KH VHIYIFHV SIRYIGHG IQFOGH DP RQJ RWHUWIQIV

HP S@ HH EHQHIW DQG EHCHIVDGP IQWIDMIRQ IQRUP DIRQWMFKGQRBI\  WIBIFRP P XQEDMRQ VHYIEHY DQG GDVHY [RUYHKIEGN  HTXISP HQADQG | DALOMY 8 QEHUWH
76$ DOR WHFRW EIIG\R XVE\ * ( XEVHTXHQAR\KH,32 DUHDW ( 1/ FRWNQ DFFRUEDGFH Z W KMRUE EIGRY) P HKRGREBJIHY : H H SHAVIKH P DRIV R \KH
VHYEHY SIRYIGHG B\ * ( Z IOFH WHSOFHG Z MMIQER\ HDWY/ IURP \KH FEMQJ GDW R \WH 32

) RUSHURGY SURWRWH ;32 Z H Z HUH DQIQAUHAWZ KR® RZ QHGVXEMGDY R * ( DQG* ( && DQG1Q DAGMRQWR WH VHIYEHY GVFXWHG DERYH Z H DOR UHFHIYHG
D FRUSRUDWM RYHKHDG DARFDMRQ DQG DWHWP HONURP * ( DQG* ( && |RUFRUSRUDW DRYMAY WDWAMHUGILHA® RUIQELHA® EHQHIWMG RXUBXVIGHW

)XQGLQJ SURYLGHG E\ *(&&

) RBZIQ) WH,32 WH IXQAQ) SIRYIGHGWR XV E\ * ( && V\KWH* ( && 7HP / RDQ R ZKIEK P LGRQ Z DV RAMBQEAQI DW HEHP EHU 3URUR \KH ,32
* (&& ZDVDNA VRXUFH R IXQAQ) IRURKUEXVIGHW

6 XEVHTXHQAR' HFHP EHU ZH SWHSDIG DQDIJUHIDM R P LGRQR WH* ( && 7THP / RDQ LQFOIGIQ) \WURXIK WH XVH R SURFHHGV IURP DGGEMRCDO
\KILG SDWV ERURZ IQIV ) REBZ 1Q) \KHVH SUHSD\ P HON WH IQGHEWGEGHW RAMBQEQ) XQEHUKH * ( && 7HP / RDQZ DV P LORQ

6HHIRM 5 HDWG 3 DWW 7UDQVDRIRQY \R RXUFRQRIEDMG DQG FRP EIQHG ILQDQRIDOABAMP HQN |RUDGAMRCDAQIRIP DUMRQ RQ RXUMDQUDRIRQY Z W * ( DQG
* (&& DQGWHH) XQAQ / ITXIGW DQG & DSMICE HVRXUFHY ) XQAQJ 6 RXUFHY 5 HDWIG 3 DWWV HEWRUDGAMRQDAQRUP DIRQ RQWH IXQAQ) SURVIGHGE) * ( &&
VR XV DQG \WH UHDWG IQMUHA] SHOVH

7KH IRBZ 1Q) AVFXVWIRQ SIRYIGHV VXSSGP HOBAQ RIP DIRQ UHI DIEQ) RXUIQYHW HOWHFXUMAY SRUMRIR $ @R RXUIQYHR HQAHFXUMAY DUH FOMMLIHG DV
DYDIDE®! IRUVD®I DW HFHP EHU DQG DQG DUH SUP DUD VKRWWMP REQIDIRQVR WHS 6 7UHDVXY RUKHT R FRP SO Z W WH &RP P XQW/
5 HQYHR HQ/$ PW, QYHR HOAVHEXUMH FOMMLHG DV DYDIDE®! |RUVDG! DUH UHSRUMG [Q RXUS RQVRIEDWG DQG & RP EICHG 6 \BWWP HQW R ) IQDQRIDCE RVIMRQ DWDIU

YDOH 2 XUSRWRIR R [QYHVR HOWHFXUMAY FROMAMG SUP DUD R VKRIWMP REQIDIRQVR \WHS 6 7UDVXY \ABMM DQG P XQEISDAERQGY DQG UHMGHQIDO
P RMYDJ H EDFNHG VHEXUMHY

7KHIRGZ IQ) \DE®I VHW IRWKY WH DP RWY HG FRWADQG I DIUYDAH R RXUIQYHAR HQAVHRXUMHY DVWIH GDVMV IQAFDIMG




$PRUWLJHG@VWLPDWHG )BPEUWL]IHGVWLPDWHG )BPEUWL]HGVWLPDWH (
$W '"HFHPEHU LQ PLOOLRQV &RVW 9D O XH &RVW 9D O X H &RVW 9DOXH

"HEW
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2 2 2
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG
8 6 FRUSRUDWH GHEW 2 2 2 2

(TXLW\

7RWDO

8 QUDD HG JDIQV DQG BWHY GHWR \WH UHDWG\S] HIIHFWRQ DYDIDE®! | RUVDB! VHRXUAAY \WDWDUH QRARKHUWDQ WP SRUDUD P SDILHG DUH H FOIGHG IURP
HDLQIQIV DQG DUH UHSRUWAG DV D VHSDUDW FRP SRQHQMR! FRP SUHKHOUYH IQFRP H ®W XQIOWHD@ HG $W HAHP EHU DQG RXULQYHWR HQW
VHEXUMAY KDGJIRW XQUDO HGJDIQVR  PIORQ  PIAIRQDQG P IARQ UAVSHRAIYHD DQGJIRW XQHDOHGBWHVR  PIORQ  PIGRQDQG P IGRQ
UHVSHAYHO

2 XUIQYHWY HOAHRXUMAY SRUNRIR KDG \WH |IRGRZ 1QJ P DMUMY GMMEXWRQ DW HRHP EHU ( XMW VHRXUMHY KDYH EHHQH FBGHG IURP \WH \DE®! EHFDXVH
\KH GR QRVKDYH D P DUV

"XH$IWHU "XH$IWHU
'XH LZHDU WKURXJK WKURXJK "XH$IWHU
LQ PLOOLRQV RU /HVV <HDUV <HDUV \HD UV TRWDO
"HEW
8 6 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2 2
8 6 FRUSRUDWH GHEW 2 2 2
7RWDO
:HLJKWHG DYHUDJH \LHOG
BBBBBBBBBBEBEEEEEEEEE5

$PRXQWYV VWDWHG UHSUHVHQW HVWLPDWHG IDLU YDOXH
: HLJKWHG DYHUDJH \LHOG LV FDOFXODWHG EDVHG,R(FWXHXDPRUGUIHHPEBVYRRDEMRN WPIHRQWLMWDY EHHQ

REOLJDWLRQV

$W HHP EHU ZH GG QRWRG IQYHWY HOW 1Q DO MQI G WXHUZ MY DQ DJ J UHI D\ ERRN YDOH WDWH FHHGHG R HTXIW



7KHIRGBZ 1Q) AVFXWIRQ SURYIGHV VXSSEP HQEAQRUP DIRQ UHI DLEQ) RXUGDQ UHFHYDEGN SRMRIR

/ RDQ UHFHYDE®V DUH RXUOW HRWWDWI RY Rl DWHW DQG UHSURVHQWRXUSUP DY VRXUFH R BHYHQXHV 7 KH IR@RZ 1QJ WEG! VHW |RWK \WH FRP SRUMRQ Rl RXUBDQ
UHFHLYDE®NV SRWRIR B\ SURGXFVWVSH DVWKH CDWV IQEFDWG

SWHRHPEHU  IQP IGRQY
/ RDQV

&UHAWDIGY

&RQUXP HUIIQAR@® HONBDQV
&RP P HIFDCRHAVBLRGFW

2\MHU : : :
7RWOBDQY

/ RDQ UHFHLYDE®N LQFUHDVHG B\ P IGRQ RU DW HAHP EHU FRP SDUHG\R' HFHP EHU GUYHQE\ KLIKHUSXUFKDVH YROP H DQG
DYHUDJ H DRAYH DFFRXQAIURZ \

2 XUBDQ UHFHYDEGN SRUWNRIR KDG WH IRGRZ 1Q] P DiUMY GMMEXWRQ DW HRHP EHU

S LWKLQ $IWHU
LQ PLOOLRQV <HDU <HDUV <HDUV 7RWDO
/IRDQV
&UHGLW FDUGV 2 2
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV 2 2
2WKHU

7TRWDO ORDQV
/IRDQV GXH DIWHU RQH \HDU DW IL[HG LQWHUHVW UDWHV 1 $

/IRDQV GXH DIWHU RQH \HDU DW YDULDEOH LQWHUHVW UDWHY¥ 2 2 2
7RWDO ORDQV GXH DIWHU RQH \HDU 13
BBBBBBBBBBBBBBBBBBBBBB

&UHGLW FDUG ORDQV KDYH PLQLPXP SD\PHQW UHTXLUHPHQWY EXW QR VWDWHG PDWXHYRWH DRDE WKIHR XIUR
FDUG KROGHUV ZLOO UHYROYH WKHLU EDODQFHYV ZKLFK PD\ H{WHQG 'WRKHREHIHSD\PHQW SHULRG EH\RQG

2 XUBDQ UHFHYDEBN SRURIR KDG\WH IRTRZ IQJ J HRIUDSKLE FRQFHQRIMRQ DW HAHP EHU

/RDQ 5HFHLYDEOHYV 5HFHLYDEOHYV
6WDWH 2XWVWDQGLQJ 2XWVWDQGLQJ
7H[DV
&DOLIRUQLD
YORULGD
1HZ<RUN
3HQQV\OYDQLD
BBBBBBBBBBBBBBBBBBBBBBB

%DVHG RQ 'HFHPEHU FXVWRPHU VWDWHPHQWFH®GE HID O D Q@ B V YH.[GW.DD0S R ® D W RIFSHWEBIQD Q FHVHDQR W DY D

ZLWKRXW XQGXH EXUGHQ DQG H[SHQVH



,PSDLUHG /RD@RXEXEHG HEW 5HVWUXFWXULQJV

2 XUBW P M DUIRQ\MDMI\ LV IQMQGHG\R P IQIP [] H HFRGRP L G\ DQG DAP HV FDQ UHVXTHO UDWM UHGXRIRQY  SUQRISDARU LYHQHW  H] \MQURQY RURKHUDRIRQY
ZKIFK P D FDXVH WH UHD\WMG BDQ\R EH FOWMLHG DV D 7URXEGIG' HEVS HVIKPMUQ) 37' 5° DQGDOREH P SDILHG : HXVHVKRWMP \R P ROKV RUBQ
WP R PRQKV P RALFDIRQ SURI WP V IRUERWRZ HY H SHUHQAQ) 1IQDQRIDAAELILEXEY DV D G/ P 1l DIRQ DM\ W& [P SIRYH BQ) \MP FROIABELON R
\WH GDQV \WDWDUH FOMMLHG DV 7' 5V ) RURXUFUHAWADLE PXMRP HY WH VKRIWMP SURIDP SUP DUD FROMN R D BHGXFHG P IQIP XP SD\ P HOWDQG DQ LOMUHAY
(DM UHGXAIRQ ERK OWIZY IRUD SHUIRGQR BUHMMDQ P ROKY 7KHBQ WP SURIDP 1QYROHV FKDQI Q) \WH VWIKPMUH RN WH GDQ\R D 11, HG SD\ P HOABDQ
ZIW D P DMWY R BUHUADQ P RQKY DQG UHGXFLQ) \WH IQMIMAIDM RQ\WH BDQ 7KH BQ WP SURIWDP GRHV QGRACRIP DO SURYIGH IRUWH IRULYHCHW R
XQBDIG SUQFISDOEXWP D\ DABZ |RUAKH UHYHWDCR! FHWBIO XQSDIG IQMIVARUIHH DWHWP HQW : H DOR P DNH GDQ P RALEDWRQY IRUVRP H FXMRP HY ZKR
UHTXHWWICDGADADWMBIGRH WURXI K H] \MEDORXUFHY VXK DV D FRQUXP HUFUHGWARXQVHEY DIHQR SURIWDP 7 KH GDQY WDWDBH P RALHG WSIED® UHFHYH D
UHGXFHG QMWD EXWARQUXH \R EH VXEMPVR \WH RUDLQDCP [P XP SD\ P HQAMUIP V DQG GR GRACRUP DO LQFGIGH Z DIYHUR! XCBDIG SUQASDOIQMMHVANRUIHHY
7KH GAMP ICDURQ R Z KHWHUWKHVH FKDQI HV R WH \WMUP V DQG FRQGMRQY P HHWKH 7' 5 FUAMUD IQFOGHY RXUFRQUGHIDIRQ R DOUHBIYDQNDRW DG

FLUFXP \AWBIQFHV

/ RDQV FOWMLHG DV 7" 5V DUH UHFRUGHG DAKHUSUVHQAYDOH Z W LB SDILP HQWP HDVXUHG DV \WH GLLHUHQRH EHE HHQ WH GDQ EDDGFH DQG \WH GVFRXQIMG SUVHOA
YDOH R FDVK IGZ V H SHRAMG R EH FRIPMG GVFRXQIMG DWKH RUU ICDCHITHAYH IQMBMAIDM R \KH BDQ 2 XUDERZ DQFH IRUBDQ ®AMHY RQ 7' 5V IV J HQHDD®
P HDVXUHG EDVHG RQWH GLLIHUHQFH EHE HHQ WH UHFRUEHG BDQ UHFHLYDE®! DQG WH SUMMHQAYDOH R \KH H SHAMG IX\WUH FDVK 1BZ

,QMUAVWGFRP H IURP BDQV DFFRXQMG IRUDV 7' 5 V 1 DFFRXQIMG IRUIQ \WH VDP H P DQGHUDY RKHUDFRXIQ) BDQY : H DFFUXH IQMUVINRQ FUHGWADLG EDDIGRHV
XQUIDKH DFFRXQN DUH FKDU HG Rl IQWH SHURG\WH DFFRXQVEHFRPH @D\ V SDWABXH 7KH IRTBZ 1QJ \WE®! SUVHON \KH DP RXQAR BDQ UHFHYDE®N \KDWDUH
QRIDFFXIQ) IQMIAMMEBDQV\WWDWDUH — GD\ V RUP RUH SDWAGKH DQG AGDFRXIQ) LOMHMWWDQG HDLIQJ 7* 5V IRUWH SHURGY SUVHQMG

$W '"HFHPEHU LQ PLOOLRQYV
1RQ DFFUXDO ORDQ UHFHLYDEOHYV
/RDQV FRQWUDFWXDOO\ GD\V SDVW GXH DQG VWLOO DFFUXLQJ LQWHUHVW

(DUQUEZQV 2

1RQ DFFUXDO SDVW GXH DQG UHVWUXFWXUHG ORDQ UHFHLYDEOHYV

BBBBBRBRERBRRRERERRRREREE
$W '"HFHPEHU DQG EDODQFHV RIPOX@® PLOOLRQ BMBSHAWEXKHIDUH LQFOXGHG LQ ORDQV FRQWUDF
DFFUXLQJ LQWHUHVW EDROD®EHF HHWUDEDHIRZDQGH IRU ARR R XRVVRIGVROLGDWHG DQG FRPELQHG ILQDQFLDC
WKH ILQDBFIMYORWIIRU WKH \HDWAHREBUWG DQG UHVSHFWLYHO\

$W '"HFHPEHU LQ PLOOLRQV

*URVV DPRXQW RI LQWHUHVW LQFRPH WKDW ZRXOG KDYH EHHQ UHFRUGHG LQ DFFRUGDQFH ZLWK WKH RULJ
,QWHUHVW LQFRPH UHFRJQL]HG
7RWDO LQWHUHVW LQFRPH IRUHJRQH

'"HOLQTXHQFLHV

/ RDQ GHINXHQFHY DV D SHIFHQEUI H RN SHURG HQG BDQ UHFHYDEBN GHFUDMHGZ W WHRYHU  GD\ GHIDTXHQR DWW GHRUHDVQ) \R DW HAHP EHU
DV FRP SDUHG\R DW HAHP EHU 7KH  EDVV SROAGHFUHDVH FRP SDUHG \R WH VDP H SHURG IQ SURU\ HDUZ DV SUP DUD GUYHQE\ FROIXHG
1P SIRYHP HOMQWH 8 6 HFRQRP\ DQGHP SE P HOADWY



I1HW &KDUJH 211V

1 HWAKDUH RIV FROWMWMR WH XQSDIG SUQASDCEDDIQRH Rt GDQV KHG | RUIQYHWE HOAKDWE H GHWUP LQH DUH XQFRIFME®! GHWR UHFRYHUHG DP RXQW © H H FOGH
DFRXHG DQG XQBDIG 1ILQDQRH FKDU HY DQG IHHY DQG WILG SDWY IUDXG BWHV IURP FKDUH RIV &KDUHG Rl DQG WHFRYHUHG ILQDQRH FKDU HY DQG IHHY DUH IQFOGHG
Q LOMHAMDOG IHHV RQ BDQV Z KU WILEG SDWY [UDXG BMWHY DUH IGFBGHG 1Q RKHUH, SHOWH & KD H RV DUH UHFRUEHG DV D UHGXPIRQ R \WH D@z DQFH IRUGDQ
BWHY DQG VXEVHTXHOAHFRYHUHY Rl SBHYIRXV® FKDUHG RIl DP RXQW DUH FUHGAMG \R \WH DARZ DQFH IRUBDQ B®AHY & RN IGFXUWHG \R UHFRYHUFKDU HG Rl G®DQY
DUH UHFRUBHG DV FRIIPURQ H SHQVH DQG IQFOGHG LQ RWHUH, SHQVH 1Q RXUS RQVRIEDWMG DQG & RP EIGHG 6 \BWP HQW R! ( DLIQIV

7KHWEG EHBRZ VHW IRUK \WH UDMR R CHWKDW H RITV R DYHUDI H @DQ UHFHYDE®NV IQFAAQ) KHG IRUVDE! IRUKWH SHURGY IQAFDWG

<HDUV HQGHG 'HFHPEHU
5DWLR RI QHWVFWRBUJHHRIDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

$OORZDQFH IRU /RDQ /RVVHV

7KH DIZ DQFH IRUBDQ BWHY \RBBIG P LORQ DW HFAHP EHU FRP SDUHG Z W P LORQDW HAHP EHU UHSUHVHOULY . RXUEHVWAMIP DM
Rl SUREDE®! WHV IQKHUHONQ WH SRWRIR 7 KH LQFUHDVH 1Q DABRZ DGFH |RUBDQ BWHV Z DV SUP DUD GUYHOE\ DQIGFUHDVH 1Q RXUH] SHAKMG BMWHY GUYHQ B\
JURZ \K 1Q BDQ UHFHLYDE®N



7KHIRGZ 1Q) WEGN SURYIGH FKDQJI HV 1Q RXUD@Z DQFH IRUGDQ BRWHVY IRUWH SHURGY SUHVHQMG

QP IGRY

&UHAWDBY

&RQUXP HUIQAB® HONBDQV
&RP P HIADCRHAVBURGEFW
2 \NHU

7RWO

QP IGRY

&UHEWDBY

&RQVXP HUIQABR® HQNBDQV
&RP P HIADCRHAVBURGXFW
2 \WHU

7RWO

QP IGRY

&UHEWDBY

&RQVXP HUIQAB® HONBDQV
&RP P HIADCRHAVBURGXFW
2 \NHU

7RO

QP IGRQY/

&UHEWDEY

&RVXP HUIQABE® HONBDQY
&RP P HIADCRHAVBURGXFW
2 \WHU

7RWO

%DDQFH DV 3RYMRQ
- DQXDU &KDUHG\R %DDQFH DV
2 SHDMRQV 2 \WHU * IRW &KDUH 2 11V 5 HFRYHUHV ' HFHP EHU
2 2 2 2 2
%DDQFH DW 3IRYIVIRQ %DDQFH DW
- DQXDU &KDUHG\R ' HFHP EHU
2 SHDWRQV 2 \WHU * IRW &KDUH 2 11V 5 HFRYHUHV
2 2 2 2
%DDQFH DW 3RYMRQ %DDQFH DW
- DQXDU &KDUHG\R ' HFHP EHU
2 SHDWRQV 2 \WHJ * IRW &KDUH 2 11V 5 HERYHUHV
2 2 2
%DDQFH DV 3RYIMRQ %DDQFH DW
- DOXDUY &KDUHG R ' HFHP EHU
2 SHIMWRQV 2 \WHU * IRW &KDUH 2 1[IV 5 HFRYHUHV




%DDQFH DW 3RYIMRQ YDDQFH DW
- DQXDU &KDUHG\R " HFHP EHU
2 SHDARQY 2 WHU * IRW &KDUH 2 11V 5 HFRYHUHV

QP @R/
&UWHAWDBY
&RQVXP HUIQWEB@® HONBDQY 2
&RP P HIADGFHAWBURGXFW 2
2 WHU 2 2 2 2

7RWO
BBBBBBBBBBBBBBBBBBBBBB

2WKHU SULPDULO\IHEAYVXBHIR WHKIHI ®IFXUUHQF\ H[FKDQJH

I1HW FKDWIHIBRRVYV FKODOHVWRIUHFRYHULHY LQ FHUWDLQ SRUWIROLRYVY PD\ H[FHHG WKH EHJLQQLQJ DOORZD
WKDQ RQFH SHIWQR\BOO BEUWIROLRVY FDQ UHIOHFW ORVVHV WKDW DUH LQFXUUHG VXEVHTXHQW WR WKH E
ZKLFK PD\ LGHQWLI\ IXUWKHU GHWHULRUDWLRQ RI H[LVWLQJ ORDQ UHFHLYDEOHYV

,QFOXGHV D PLOOLRQ UHGXFWLRQ LQ SURYLVLRQ IRU ORDQ ORVVHV DVVRFLDWHG ZLWK WKH FODVVLIL

: H P DIQEIQ D VR IRFXV RQ @ XIGW DQG FDSMIO2 XUIXQAQ) @ XIGW DQG FDSMICBRIFLHY DUH GHVLI GHG R HQUXUH WWDWRXUEXVIGHW KDV \KH @ XIGW DQG
FDSMIOHVRXUFHY W VXSSRUINRXUGDI® RSHUMRQY RXUEXVIGHW JURZ W RXUFUHAWIMEY V DQG RXUUHI XOWRY DQG SRIF\ UHTXILHP HQW 1Q D FRWHIHRIYH DQG
SIXGHQWP DQCHARXIK H SHAMG DQG XCH, SHAWG P DUNHWHQYLRQP HQW

)XQGLQJ 6RXUFHYV

URVRWH 32 Z H X\M) HG UHDAMG SDUV GHEVBURYIGHG B\ * ( && DQG W DIIIDWY DV D SUP DU IXQAQ) VRXUH ,Q FRQQHAIRQZ W \WH, 32 Z H UHSDIG \WH

UHDWG SDWY GHEVWRXMBQEQ) DVWKH GDW R WH 32 DG HOMUHG IOR QHZ BQJ WP GHEWDWDQI HP HON Z W ERK WILG SDMHY DQG* ( && ) RBRZIQU WH 32
RXUSUP DU IXQAQ) VRXUFHV IGQFOGH FDVK 1URP RSHUIDWRQY GHSRVIW  GLLHPWDQG EURNHUHG GHSRVIW LG SDWY GHEVDIQG VHRXUMY HG [ LCDQRIQI

7KH IRGZ 1Q) WEG! VXP P DU, HV LQRUP DMRQ FROFHUIQ) RXUIXQAQ) VRXUAHY GXUQY WH SHURGY IQAEDIMG

<HDWY/ HQGHG' HAHP EHU 1Q $YHIDIH $YHIDIH $YHIDIH $YHIDIH $YHIDIH $YHIDIH
P IGRQY Y%DDMQFH 5DM UDDQFH 5 DM YDDMQFH 5DM
" HSRVW
6 HEXUMY HG IIQDGAIQIV
YDN\MP BDQ 2 2 2 2 2 2
6 HQIRUXQUHEXUHG GRMV 2 2 2 2 2 2
5 HDWMG SDWV GHEW
7RO
BBBBBBBBBBBBBBBBBBBBBB
([FOXGHVPLOOLRQPLOOLRQ DQG PLOOLRQ DYHUDJH EDODQFH RI QRQ L OMAHPHEWM EHDUL @D GHSR VILMWS

1RQ LQWHUHVW EHDULQJ GHSRVLWYV FRPSULVH OHVV WKHDRHPERU WRWDODQ@BSRVLWYV IRU WKH \HDUV HQGF



' HSRUW

: HREWIQ GHSRVIW GLHRA® URP UABICDQG FRP P HUIADCFXWRP HY SGUHPWEHSRVW - RUKURXJ K \KILG SDIW EURNHUDI H 11LP V \WDWRIHURXUGHSRVIW \R \WHU
FXWRP HY 2EURNHIHG GHSRUW  $W HAHP EHU ZHKDG EIQRQ 1Q AUHPWEHSRW  Z KIFK IQFOGHY GHSRVW [URP - EDQNY DQG IQDQRIDAQANMMRQY
DG EICIRQ LQ GHSRVIW RUU ICDWG \WURXJ K EURNHIDIH ILUP V IQFOGQ) QHE RN GHSRVIWZ HHSV SURFXUHG WWURXI K. D SURJUDP DUDQI HAWDWAKDQRHY
EURNHUDJ H DFFRXQAGHSRW R XV $ NH\ SDIWR RXUTNXIGW SOQ DQG IXQEQ) WIDWI\ 1V VR VLI QUEDQU® H SDQG RXUGLHPWGHSRVIW EDVH DV D VRXUFH R \ADEG!
DQG AYHWALHG BZ FRWXQAQ)

2 XUGLHPWEHSRVW IQFOGH D IDQIHR! ) ' & LQVXUHG GHSRUVBURGXFW IQFOGQ) FHWMEDWMY Rt GHSRVW,5 $V P RGH P DUNHWDFFRXQIV DQG VDYIQIV DFFRXQN
ZKIEK Z H RIHUXQGHURXU2 SWP [} HUF © X ELDQG

YAIRNHUHG GHSRVIW DUH SUP DU 1URP - UHBICFXWRP HY R @UH EURNHUIDIH WPV : H KDYH BHOMRQVKISV Z W HLI KWEURNHLY \WIDVRI I HURXUGHSRMW \WIURXJI K \KHU
QHEZ RNV 2 XUEURNHUHG GHSRVIW FROUWMBUP DUO R FHIWWMEFDWY R GHSRMVWKDWEHDUIQMHVDWD (1 HG UDW DQG DW HRHP EHU KDG D Z HI KWG DYHIDIH
UHP DIQQ) @HRI \HDLY 7 KHVH GHSRVW JHQHD® DUH QRAVXEMPWR HDUD Z MWGEIDZ DO

2 XUDELDY VR DWIDPAGHSRVW IV VHOUMYH\R DP RQJ RAHUMQIY WH IQMMHWIDWY ZH SD. DQG\WHUIHRWH Z H EHDUIXQAQ) DQG IQMIHMNDM UMN 1L Z H IDIORUDUA
UHTXWHG R SD\ KLIKHUUDWY \R DMDPWCHZ. GHSRVIW RUBHBIQ H] MY GHSRVW' 7R P 1M DWW \KHVH UM\ Z H SXU/XH D IXQEQ) VADMI\ WDWHHNY \R P DWRK RXU
DWHW DQG MDEIQIAV B\ IQMIHVADIM DQG H SHAMG P DUV FKDUDPWUIMIFY DQG Z H VHHN R P DIQIBIQ DFFHW \R P XAIS®! RKHUIXQAQ) VRXUFHY LQFOIGQ)
VHEXUY HG IICDQAQIV IGFOEQ) RXUXQAUDZ Q FRP P WG FDSDFMW  DQG XQUHRXUHG GHEW

2 YHUWH QH WHYHIDO HDWY Z H DUH VHHNQ) \R IGFUHDVH RXUGILHPWEHSRVIW \URXJ K IQYHVIEY 1Q RXUGILHPWEHSRMVEUR] UDP V DQG FDSDELOMY 7KH JURZ WM R
QUHPVWEHSRVIW Z L@EH VXSSRWAMG B\ D LI QUIFDQAQYHWR HQAQ P DUNG DQG EUDQG DZ DUHGHW

7KH IRTRZ QI WWEGI VXP P DU, HY FHUBIO QI RUP DIRQ UHJ DUEQ) RXUIQMURVAEHDUQ) GHSRVMW E\ WSH DOR Z KIFK FROAMAM S 6 GHSRVIW [RUWH SHIRGY
IQEFDWG

<HDWHQGHG' HAHP EHU Q $YHDIH RI $YHDIH $YHDIH RI $YHDIH $YHDIH RI $YHDIH
P @GRV YDDQFH 7RO 5DWM YDDOFH 7RWO 5 DM YDOQFH 7RO 5DWM

' WHPWGHSRUW

&HWMFDWY R GHSRUWICFRQQ)

,5$ FHUWMEDWMV R GHSRVUW

6DYIQIV DFFRXQN IGFOGQ)
P RGH P DOHWDFFRXQN 2 2 2
YARNHUHG GHSRVIW

7RWAQMHVEHDUQ)
GHSRVIW

BBBBBBBBBBBBBBBEBBBBBB

$YHUDJH EDODQFHYVY DUH EDVHG RQ PRQWKO\ EDODQFHYV &DOFXODWLRQ RI GDLOH EMBUBYHVREBW BVKH.WDWH
UHSUHVHQWDWLYH RI RXU RSHUDWLRQV

2 XUGHSRUWIDEIDMAN SURYIGH IXQEQ) Z W P DWUMEAN IDQILQ) 1URP RGH GD\ \RWIQ\ HDY $W HFHP EHU \WH Z HJ K\WMG DYHUDI H P DMUW R RXUIQMBMAW
EHDUQ) WP HGHSRUWZDV ~ \HDWY 6HHIRM ' HSRVWWR RXUFRQURTEDWMG DQG FRP EIQHG IICDQRIDOABMP HQN IRUP RUH IQIRUP DURQ RQWHUP DXUMEV



7KHIRGZ IQ) \WE®I VXP P DUl HY GHSRVW B\ FRQADRXDCAP DXUMY DW HFHP EHU

2YHU 2YHU
ORQWKV ORQWKYV
ORQWKV RU EXW ZLWKLQ EXW ZLWKLQ 2YHU
LQ PLOOLRQV IHVV ORQWKV ORQWKYV ORQWKYV 7RWDO
8 6 GHSRVLWV OHVV WKDQ
8 6 GHSRVLWYV RU PRUH
‘LUHFW GHSRVLWV
&HUWLILFDWHY RI GHSRMUW L LLGFIDOAKHEM. ®J CBI$SS RV LW
6DYLQJV DFFRXQWV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWYV 2 2 2
%URNHUHG GHSRVLWYV
6ZHHS DFFRXQWYV 2 2 2
7RWDO
BBBRBBREBRBRREEEBRRERRBER

,QFOXGHVY EURNHUHG FHUWLILFDWHY RI GHSRVLW IRU ZKLFK XQGHUO\LQJ LQGLYLGXDO GHSRVLW EDODQF

6 HEXUW HG) LQDQRIQIV

© H KDYH EHHQ HQJ DI HG 1Q WH VHEXUMY DURQ RN RXUFUHGIWADLG UHFHLYDE®N VIGFH © H DFFHWW \KH DWHWEDFNHG VHEXUMY DURQ P DINHVKVIQ) WH 6\ QFKURQ)
&UHAVEDUG 0 DVMUL RM 7U0MAR0 177 IRUP HUD WH* (& DSMBCR UHGWE. DG 0 DVMUL RM 7 UVMKMURXIK Z KIEK Z H IMWXH DWHWEDFNHG VHEXUMV \WURXJ K ERW
SXETF WDQVDRURQY DQG SUYDW WDQUDRIRQY IXQGHG B\ ILQDGFIDAQAMAMRQY DQG FRP P HUADCSDSHUFRQGXIW ,Q DEGMRQ Z H IM/XH DWHWEDRNHG VHEXUMEAY 1Q
SUYDM WDQVDPURQY \MURXI K \KH 6\ QFKURQ. 6 DBV IQDQFH 0 DAMU7UOMARG) 7° IRUP HUD WH * (6 DBIV) LODQFH 0 DVIMU7 LXWMWDQG WH 6\ GFKURQ. 5 HFHLYDE®N
7UOMAR657 IR HD WH* ( 0 RGH 0 DAMU7UOW

$W HRHP EHU ZHKDG  EMRQR RAMEBQEQ) SUYDMDWHAEDIN-GVHRXUEVDQG  EIGRQR RAMBQELQ) SXEQF DWHWEDANHG VHEXUMEAY 1Q HDFK
FDVH KHG B\ XQUADWIG LG SDIHY

7KH IRBZ 1Q) WEG! VXP P DU HV H SHAMG FRQMDPMDCP DIMUMA R \KH LOYHVRUAIQMUHVY 1Q VHREXUMY HG ICDQAQIV DW HFHP EHU

)JRXU
2QHKHDU <HDUV
7TKURXJK 7TKURXJK
/IHVV 7KDQ 7TKUHH JLYH $IWHU )LYH
LQ PLOOLRQV 2QHKHDU <HDUV <HDUV <HDUV TRWDO

6FKHGXOHG PDWXULWLHYV RI ORQJ WHUP ERUURZLQJV2RZHG WR
VHFXULWL]DWLRQ LQYHVWRUV
017 2
6)7 2 2
657 2 2

7TRWDO ORQJ WHUP ERUURZLQJV2RZHG WR VHFXULWL]DWLRQ
LQYHVWRUV

BBBBBBBBBBBBBBBBBBBBBB

([FOXGHV VXERUGLQDWH@GRMODNV WHKD W I ZHL RZQ

- HUARIQH SRVXUH\R \WH SHURWP DQFH R WKWADWHW \WWUIRXIK L IQWHFDVWHRI 017 6) 7 DQG657 VXERGEODWMG UABICHG IQMIHW 1O \KH UHFHYDEGNV
DOV HUHG R WH \WKWWQ H FHW R \WWH SUCHSDADP RXQAR! WH QRWMV IRUD J LYHQ VHURV \RR SURYIGH FUHAWHCQKDQRHP HOAVRUD SDUWFEXOUVHUHY DV Z HODV D SDUL
SDWX VHBYY LOMUHWAQ HDFK WWKWADQG Il VXERWECDWG FOWHVRI 0 17 QRMVWDW HRZQ



$ @R RXUVHEXUMY HG 1IGDQAIQI V IGFGIGH HDUD UHSD\ P HQARI JHY  UHHUHG \R DV HDUD DP RMY DMRQ HYHQW IQFXGIQ) HYHQIV UHDWIG \R P DIWUDCEUHDRKHY RI
UHSUMVHQUEMRQY Z DUDQUAY RUFRYHCDQW  IGDEIOYWY RUIDIGIUH R \KH %OQN VR WDQVHUGDQY \R \WH WKV DV UHTXILHG XQGHUWH VHEXUMY DMIRQ GRFXP HQW 1 DICIUH \R
P DNH UHTXILHG SD\ P HQW RUGHSRVIW SXU/XDQWR \WWH VHEXUMY DVIRQ GRAXP HQW DQG FHUBIQ IQVROHGR. UHDAMG HYHQW Z I UHVSHRVIR WH UHDWG VHEXUMY DIRQ
GHSRMRU* ( && VRBID Z W UHVSHPWR 0 17 RUWH ¥DQN ,Q DEEMRQ DQHDU® DP RWMY DIRQ HYHQWZ LGRAFXUZ W UHVSHPVAR D VHURY IL \WH H] FHW VSUHDG DV IW
UHDMMY VR D SDIMEXQUVHURY 1D EHBZ ] HIR ) RIBZ 1Q) DQHDU® DP RWY DWIRQ HYHQWSUGAISDOFRBAIRGY RQWH GDQV 1Q RXUMKWY DUH DSSTHG R UHSDL SUGFISDO
R \WH DWHWEDPNHG VHEXUMIAY UDKHUWDQ EHQJ DYDIDE®! RQ D UHYROIQ! EDVIV R IXQG \WH RUI IQDVIRQ DAY RN RUBXVGHW 7 KH RFFXUWHGFH Rl DQHDL®

DP RUY DURQ HYHONDOR Z RX@ TP IMRUMIP LGDWM RXUDELD VR IW/XH IXVMUH VHUY RXWRL WH WKV Z KIEK WWH HDUD DP RUY DUIRQ HYHQWRFFXWHG 1 R HDUD

DP RWY DURQ HYHQWKDV RFFXUHG Z W UHVSHRAWR DQ. R WH VHRXUMY HG IIQDQAIQIVIQO 1.7 6) 7 RUB5 7

7KHIR®Z IQ) \ME®! VXP P DU HY IRUHDFK R RXUMKVWV \WH WUHH P RQK UR@Y DYHIDIH H FHW VSWHDG DW HRHP EHU

7KUHH ORQWK 5RO

1RWH 3ULQFLSDO %DODQRH 6HULHYV $YHUDJH ([FHVV
LQ PLOOLRQV 2XWVWDQGLQJ 6SUHDG

017 WR

6)7

657

BBRBRBRBRBRBRRBRBRBRER

5HSUHVHQWV WKH H[FHVV VSUHDG JHQHUDOO\ FDOFXODWHG DV LQWHUHVW LQFRPH FROOHFWHG& QWRIRJ M\
H[SHQVH DQG VHUYLFLQJ FRVWV GLYLGHG E\ WKH DJJUHJDWH SULQFLSDO DPRXQ% RK® FDY WHFWBHY B Q WP
Rl WKH H[FHVV VSUHDGY UHODWLQJ WR WKH SDUWLFXODU VHULHV LVVXHG ZLWKLQ WKH WUXVW LQ HDFI
WKUHH VHFXULWL]DWLRQ PRQWKBEHBHKHURGY HQGLQJ SULRU WR

,QFOXGHV VXERUGLQDW&BWI\D WWKHDWRZ H R7Z Q

7KILG 3DV ' HEW
YOONTHP / RDQ

2 Q$XIXW Z H ERURZ HG \WH IX@DP RXQUKQGHUWH %DQN7HP / RDQZ W WILG SDIW GIQCHY WDVWBLRYIGHG  EIAIRQ SUGFISDADP RXQIR XQUHEXUHG
WP GDQV P DX (O Q$XIXW  ZHSUHSDIG P IGRQ R WH %OQN7HP / RDQ XMQ) D SRURQR! WH QHVBURFHHGY IURP RXUMVXDGFH R VHQIRU
XQUHPXUHG RV ,Q2 PREHU ZH DP HQGHG WH ¥DQN 7HP / RDQWR DP R RNHUWIQIV IQFUHDVH WH DP RXQAR! IQGHEWGCHW WDVWKH & RP SDQ. P D\ IQFXU
B P LGRQ DQGWLY DP RXQAZ DV ERURZ HG 1Q IX®

$W HHP EHU WH \RBAQGHEWCECHW RXMBQEIQ) XQGHUWH YDON7HP / RDQZDV  EL@RQ DQG \WH Z HI KWG DYHUDI H QMW Z DV

6 XEVHTXHQAR' HFHP EHU ZHSUHSDIGDQDEAMRQDO  ELARQ IO \KH DIJ UHI DM R WH %N 7HP / RDQ Z KIEK IQFOIGHG \WH XVH Rl D SRMRQ R WH QHW
SURFHHGY IURP WH M/XDQRH R VHQRUXQUHRXUHG QRIMV 1Q) HELXDW 7 KH\RBAQGHEWAEHW RAMBQEQ) XQGHUMH YDQN7HIP / RDQIRMZ Q) \WHVH
DCAMRQDCSUHSD P HQWZ DV EL@RQ

2 \WHUWWDQ FHUBIQ QRQ SUR UDWD SUHSD\ P HOW SHUP IWHG \R EH P DGH R * ( && 7HIP / RDQLQ UHIDQRH RQIXIGDQAH UHFHYHG B\ 6\ GFKIRQ. \WH YDQNRU* ( &&
IURP DSSTFDE®! EDQN UHI XOWRY DXWRIMAY R VDI ©Z V' UHIXOWRY FDSMICRUT XIGW WHTXILHP HON IQFOEQ) IRUWH DYRIGDQAH R GRXEWDQ. UHI XOWRY
UHTXILHP HOARUFRQEMRQ QHFHWDL \R HIHPVWKH 6 SDARI ROWH* ( 6/ +& * HHIMIDIRY  YROQEW SUHSD\ P HOV R \WH BDQV RAMBQEIQ) XQEHUMH YDQN 7HP
/ RDQVKD@EH P DGH RQD SUR UMD EDVY Z W \WH * ( && 7HUWP / RDQ EDVHG RQWWH SUQRISDADP RXQN RAMBQAQ) UHVSHRAYHD DVWKH \IP H Rt VXFK SUHSD P HQW



7 KHUH DUH QR UHTXILHG DP RWY DWRQ SD\ P HQW RUSUHSD: P HOW RN WH YDQN7HP / RDQ H FHSWADVWZ H DUH JHQHID® UHTXILHG \R SUHSD, \WH %OQN 7HWP / RDQDQG
WH* (&& 7HP / RDQ RQD SUR WD EDVYV Z W DQ FDVK SURFHHGY UFHYHG B\ 6\ QFKUIRQ. QHWR! DOIGFXWIHG IHHV DQG H SHOVHV [URP DQ. GHEVWHRXUMIY
DMXHGE: 6\ QFKURQ: 1QIXVMUH IQH FHW R WH IRTBZ IQJ DP RXQN Z KIEK Z H DUH HOMBIG\R UABIQ L \KHVXP R PIGRQSOV R DQ VXFK GHWEHEW

SIRFHHGV IQH FHWR P LGRQIQHDFK R DG DQG IL WHVXP R PIORQSGV R DQ GHWEHEWBIRFHHGY IQH FHWRI P LGRQIQ
HDFK R DG

6 HARUS QUHFXUHG 1 RV

2 Q$XIXW ZHIMXHG D \RBCR EIGRQR VHQARUXQUHEXUHG GRIMV Z W YDURXY P DIMUMEAV \DQI QY 1URP WURXIK : HXVHGD SRMRQR
\WH GHVBURFHHGV IURP \KH MVXDGRH Rl XQUHRXUHG VHQIRUGRWMV \R SUHSD\ P IGRQR WH YDON7HP / RDQ $W HAHP EHU \WH DP RXQARXMBIQEQ) R
RXUVHQRUXQUHFXUHG QR GHEVZ DV ELAIRQ DQG WH Z HI K\MG DYHUDI H QMWW RQ\WH XQUHFXUHG QRMV Z DV

2 Q) HEUXDY Z H WXHG D \RIBCR EICIRQ SUGFSDIDP RXQAR VHIRUXQUHFXUHG QGRMV FRP SUMQY P LGRQ DJ.J UHJ DM SUGFLSDADP RXQAR
VHIRUCRWN GXH DG P IGRQ DJ.J UHJ DM SUGFLSDDP RXQAR! GO UDW GRAMY GXH $ @R WH QVBURFHHGY IURP \KLY IWXDQRH Z HM
XVHG\R SUHSD\ \WH %DQN7HWP / RDQDQG* ( && 7HP / RDOQRQD SWR WY EDVY

5 HDWG 3DW ' HEW

3URURRXU,32 * ( && SURYIGHG\KH P DIRUNY Rl RXUGHEWXQAQ) : H UHSDIG DOR RXUWHQ H DI UHDAMG SDW GHEWRZ HG\R * ( && RXWBIQAQ) RQWH
FEMQI CDMR WH,32 \RDIY EIGRQ DQGRQWH FEMQI GDM R WH,32  Z H ERWRZ HG \WH IXTDP RXQMKQGHUWH * ( && 7THP / RDQ ZKIFK SURYIGHG
EICRQ SUGFISDADP RXQAR XQUHFXUHG WP BDQ P DU 1Q " XU ZH XVHG WH P LGRQ R DEAUMRCDCERURZ 1QIV XQEHUWH YDQN7HP / RDQ
DQG D SRURQ R WH QHVBURFHHGY 1URP \WWH MXDQRH R VHQRUXQUHFXUHG QRMV VR P DNH SUHSD, P HQW IQWH DI JBI DM R P LGRQR \WH* ( && 7HP / RDQ
DQG \WH EDDGQFH Rl UHDWG SDWV GHEVWRXWBIQAQ) DV HAHP EHU zZov P LORQ

6 XEVHTXHOAR ' HFHP EHU ZH P DGH DAEMRQDCBUHSD) P HOW LQWWH DJJ UHI DM R P IGRQ Z KIFK LQFOIGHGWH XVH Rl D SRMRQR! \WH QHABURFHHGY
IURP \WH IMVXDGFH R VHQIRUXQUHEXUHG QRMV 1Q) HELXDWY ) RBZ Q) WHVH SUHSD\ P HOV WH \RBAQGEHEWGCHW RAMBIQEQ) XQEHUWH * ( && 7HP / RDQ
Zov PIORY : HH SHPAKDWIQ FRQGHRIRQ Z W RXUDSSTFDMRQWR WH ) HGHUDCS HVHUYH 9RDUE DQG \WH 6 HSDUMRQ Z H Z IGFRQIXH R SUHSD\ SDIVRU
VXEVBQUID® DOR WH UP DIQQ) RAMBQEQ) UHDWG SDW GHEWRZ HGWR * ( && XQEHUWH* ( && 7THP / RDQ

2 WHUWDQ FHUBOQ QRQ SUR UDWD SUHSD: P HON SHUP IWHG\R EH P DGH VR \WH * ( && 7HUP / RDQIQ UHIDQFH RQ FHUBIQ UHI XOWRY JXICDQRH UWFHYHG B\ 6\ GFKURQ,
WH YDQN RU* ( && DV GHVRUEHG DERYH XQGHUR2. DN 7HP / RDY DOYRGQBY SWHSD\ P HOV R WH * ( && 7HUP / RDQVKDOEH P DGH RQ D SUR UMD EDMY Z WK
WH YDQN 7HIP / RDQ 7 KHUH DUH QR UHTXILHG DP RUY DURQ SUHSD, P HOW R WH * ( && 7HP / RDQ H FHSWKDVWEZ H Z LOEH UHTXILHG VR SUHSD, \WH * ( && 7HP / RDQ
DQGWH %DQN 7HP / RDQ Z W FHUBAQ SURFHHGY R IXWMUH GHEWRIIHUQIV DV GHVRUEHG DERYH XQGHU2 %DCN 7HP / RDQ

7KH DJ.J UHD DWW LOMUHWWADQG IHHV IQFXUIHG Z W UMVSHPWR IXQEQ) SIRYIGHGE\ * ( && \RXVZDV P LORQ P I@RQDQG P L@RQIRUKH\ HDWY HQGHG

" HFHP EHU DQG UHVSHAYHO

6 KRUNTHP %RURZ LQIV

( [ FHSWDV GHVFUEHG DERYH \WHUH Z HUH QR P DWUDOKRWWIMIP  ERURZ 1Q)V IRUWH SHURGY SUVHQMG

8 QGLDZ Q VHEXUM] HG I LQDQFLQIV

$W HHP EHU ZHKDGDQDIJUWIDMR EIORQR XQAUDZ Q FRP P MG FDSDRMWY RQ RXUVHFXUMY HG IIQDQRIQIV VXEMIPWR FXVRP DY ERURZ IQ)
FRQGMRQY 1URP SUYDWM BIQGHY XQEHUMZR R RXUH MDY VHRXUMY DURQ SURIUDP V



2 WHU

$W HAHP EHU ZHKDGP RUHWDQ EIORQ R XCHFXP EHUHG DWHW 10Q \WH %N DYDIDE®! R EH XVHG VR J HGHUDW DGAMRCDAIN XIGW \WURXI K
VHRXUHG ERURZ 1Q) V RUDWHW/DEN RUR EH SGIGIHG R \WH ) HGHIDGS HVHYH %RDUE | RUFIHAWDVWKH GVFRXQWZ LQCRZ

21l %DODQFH 6KHHW ,WHPV2*XDUDQWHHYV

© H R CRWDYH DQ VI QUEDQARI EDOQRH VKHHWMP V IQFOEQ) JXDUDQRMHY R WILEG SDUY REQI DMRQY * XDUDQMHV DUH FRORDFW RUIQGHP QUIEDMRQ DI UHP HQNV
KDWARQUY HQ® UHTXILH XV VR P DNH D J XDUDQMHG SDk P HQARUSHURUP  DQ REQ DMRQ R D WILE SDWY EDVHG RQ FHUBIQ W J HUHYHQW $W HRHP EHU ZH
KDG QRABHFRIEHG DQ FRQIY HQAMIDELDMA 1Q RXU& RQVRIEDIMG DQG & RP ELQHG 6\BAMP HQW R! ) IQDGADCB RVMRQ UHDWG R DQ. J XDUDQMHY

&RYHQDQWV

( DFK R WH YDQN7HP / RDOQDQG\WH* ( && 7HP / RDQIGFOGH D DIIlLP DYH FRYHQDQN ZKIFK DP RQJ RAHUMLQIY UHTXILH \WWH %OQN\R UHP DIQ D Z KR

RZ GHGVXEMADY R RXWDQG E GHIDWH FRYHQDQN Z KIEK DP RQ) RWHUIQIV UMAWIEWRXUDQG FHUBIQ R RXUVXEVIGIDUHVIIDELDN VXEMFVAR YDURXY

H FHSURQY \R IQFXUHQY LORXUIQGHEWGCHW HQIDJH IQ WDQVDRIRQY Z W DIILEDWY DP HQG RUSUHSD: WH RNHUWP BDQIDAMY H FHSWKQGHUWH @ WG
FIUFXP ABIQFHY DQG LQWH P DQQHUVSHFLHG LQWWH \MUP GDQ DALY  DP HQGWWH 0 DVMUS J UHHP HOADQG HQMULOR FHUBIO URVMEVYH DI BHHP HON 7 KH QHI DUYH
FRYHQDQN DOR UHAEVWRXUDELDN VXEMPWR FHUBIO H FHSWRQY \R XQGHU R YDURXV IXQEDP HQBGFKDQI HV IGFOGQ) P HUHY @NXICDWRQY VDB GDVHEDAN
WDQVDRIRQY DQG WDQMHY Rt DORUVXEWBQID® DR RXUDWHN

( DFK R WH 9DQN7HP / RDOQDQG\WWH* ( && 7HP / RDQ DOR FRQBIQ IIDGFIDAFRYHDON R EH \MMG RQ D TXDUWM® EDVY \WDWHTXILH L \WH &RP SDQ. DQG
XQUIDNH &RP SDQ 1V VXEMPWR RUHBFW R BHSRWKQGHUYDVHO,, \WH %OCN VR P DIQBIQD P IQP XP 7IHU  FRP P RQUMR R GRABMY \WWDQ FDBXOWG 1Q
DFFRWEDGFH Z W 9DVHQ RUYDVHQ,, DVDSSTDEG! L \WH &RP SDQ. \R P DIQBIQP IQP XP @XIGWR CRABMWWDQ — EIRQDQG LI \WH %OQN\R P DIQEIQ
PIQPXP OXGWR CRABWWWDQ  EIGRQ ( DK R \WHYDQN7HP / RDQDQGWH * ( && 7HIP / RDQIQFOIGH FXMIRP DIV HYHON Rl GH DXOMQFOIGIQ) \WH

RFFXWHQFH R D FKDQIH RN FRQIRO Z KIFK Z IOQRWEH W JHUHG B\ RXUVHSDUMRQ IURP * (- DQG WH RFFXWHGFH R FHUBIO P DMUDCDGYHWH UHIXOWRY HYHOWV

7KH IQGHQMUH SXWXDQAR Z KIFK RUVHARUXQUHEXUHG GRMV Z HIH IWXHG IQ$ XIXWY  IQFOGHY YDURXV FRYHQDQW IQFOIAQ) FRYHCDQW WDWIHAIEWAXENFW
R FHABIQ H FHSWRQY WH & RP SDQ 1 DEIMV R GVSRVH R RUIGFXUTHQY RQ DO R WH YR ARFN R! \KH %DQN RURKHZ IVH SHUP IVWKH YDQNR EH P HU HG

FROREEDWG BDVHG RUVRG 1Q D P DQCHUWDWIHVXV IQWH YDONEHQ) BWWDQ — FRURBIGE. XV

| ZHCRCRADWA DQ R \WH FRYHQDQN GVFXWHG DERYH \KH P DU R DP RXQW RAMBQGEQ) WHUIHXQGHUP D EH DFFHBUDMG DQG EHFRP H SD\ DE®! : HZ HUH
IQFRP SIDGFH Z W DOR WHVH FRYHQDQW DW HFHP EHU

2 XUUDCHABAM GDVHY DOR LOFGIGH YDURXY FRYHCDQW EXVWASIFD® GR QRAQFOIGH IIQDGADGFRYHQDQN | ZH GR CRAVDWA \WH FRYHQDQN 1Q WH UHDOHEAM
GDVHV \KH GDVHV P D EHWMWP IQDMG DQGZH P D EH ME®! IRUGDP DIHFOIP V $W HRHP EHU Z HZ HUH QRO GH DX@XQEHUDQ. R RXUFUHGWDALOMY

DQG KDG QRAHAHYHG DQ. QRIFHV R GHDXOXQGHUDQ. R RXUBHDCHEAM GDVHY



&UHGLW 5DWLQJV

2 XUERURZ IQ) FRW DQG FDSDFIW 1Q FHWBIQ IXQAQ) P DUNHW LOFGGEQ) VHEXUMY DURQY DQG VHIRUDQG VXERBECDWMG GHEWP D EH DIHANG B\ \WH FUHGIWIMO) V
R WH&RP SDQ \WH %DQN DQG WH WDV Rl RXUDWHAEDANHG VHREXUAMEY

2 XUVHQRUXQUHAXUHG GHEWMXHG IQ$ XIXW  ZDV IDWMG 9986 \ADEGI RABRN E\ ) MWK DQG%90% IDEGI RABRN B\ 6 3 ,QDGEMRQ FHMWBIQR WH DWHW
EDFNHG VHRXUMAY MXHG B\ 0 17 DUH UDMGE\ ) WK 6 3 DQGRUO RRG VW $ FUHGWIMGY 1V CRAD UHFRP P HQGDURQW EX\  VHORUKRG VHEXUMIV P D EH VXEMIFW
R UHYIMRQ RUZ WGDZ DADADQ. P H B\ WH DWAI QIQJ UDWY RUIDQ] DMRQ DQG HDFK UMY VKRX@ EH HYDODWMG LQGHSHQEHQ® R DQ. RKHUIDIYY ' RZ QI UDGHV
1Q \WHVH FUHGWIDIY V FRX@ P DWADE IGFUHDVH WH FRAWIRE RXUIXQAQ) IURP DQG UHVIMEWRXUDFFHW \R \KH FDSABCP DUNHW

© HVHHN VR HQUXUH WDVWZ H KDYH DGHTXDWM @M XIGW VR VXVBIQ EXVIGHW RSHIMRQY 1XQG DWHWI URZ W DQG VDWI\ GHEVWRED DURQV XQGHUGRUP DADQG WHW
FROGMRQY

: H P DIQEIQ SRIFIHV RAMIRIQ) \WH RYHID@IDP HZ RUN DQG J HHIDCSUQRISEN |RUP DQDI Q) @ XIGU UMN DFIRW RXUBXVIGHW Z KIEK 1V \WWH UHVSRQUELDIV R RXU
$WHADQG/ IDEIOW 0 DQDIHP HQA&RP P WH D VXEFRP P WH Rl RXU( QMSUVH 5 VN O DQDI HP HOARRP P MWH : HHP SE D YDUHW R P HAEV \R P RQWRUDQG
P DQDIH @XIGW : HSHIRP UHIXOUOXIGUW W MY DQG FROIIHOR. SOQQIQ) DV SDIWR| RXUTTXIGW P DQDIHP HWBURFHW :  H HYDGIDWM D WDDQIH R
VWHW VFHQDURY IGFOGEQ) &RP SDQ VSHALLLE DQG A VAP LE HYHQW WDWARX@S [P SDPWXQEIQ) VRXUFHY DQG RXUDELON R P HHWITXIGWY QHHGY

: HP DIQEIQ D @XIGW SRWMRIR Z KIEK DW HFHP EHU KDG EIGRQR @XIG DWHN SUP DUD FROMMI RN FDVK DQG HTXLYDBIQWV DQG VKRWMP
REDDIRQ/R WHS 6 7UDVXY B FDVK IQWDQUWZ KIEK IV CRWVROUGHIHG R EH@TXIG FRP SDHGWRD  EICGRQ @ XIGW SRURTR DW HAHP EHU 7KH
IQFUHDVH LQ @' XIG DWHW Z DV SUP DUD GXH VR \WWH SURFHHGV IURP WH 32 DQG UHDWIG GHEWICDGFQIY DQG DR WH UHMOIRQ R H FHVW FDVK DQG HTXLYDBIQW
IURP RSHUDMRQY Z WIQ RXU&RP SDQ\

$V DEAMRQDO/RXUFHY Rl @NXIGW DW HFHP EHU ZHKDGDQDIJWHIDMR EIGRQ R XQAUDZ Q FRP P WG FDSDRW VXEMPVR FXWRP DIV ERWIRZ QU
FRQAMRYY 1URP SUYDWM BIQGHWY XQEHUEZR R RXUH, M) VHRXUMY DURQ SURIWDP V' DQG Z H KDG P RUHWDQ EIGRQ R XCHQFXP EHUHG DWHW IQWH %N
DYDIDE®! R EH XVHG \R J HQHUD\M DEEMRQDODN XIGU \WURXI K VHRXUHG ERWIRZ 1Q)V RUDWHW/DGN RUVR EH SBIGI HG R \WH ) HGHUDCS HVHLYH %RDUE | RUFUHGVDVWNH
QVFRXQAZ IQGRZ

2 XUTNXIGWY SRUWRIR FROUMN R FDVK DQG HTXLYDBIQN SUP DU IQWH IRP RN GHSRVIW Z W WH ) HGHUDCS HVHYH %OCN DQG VKRWMP REQIDMRQV R \WH 8 6
7UDVXY $V D JHGHDCP DIV LOYHWR HQN LOFOIGHG LQ RXUMNXIGW SRUNRTR DUH H SHAMG \R EH KLIK® @NXIG JIYIQ) XV \WH DELOW W UHDA® FRQYHWKHP \R FDVK
7KH BIYHDQG FRP SRVMRQ R RXUDNXIGW SRUMRIR P D\ [GFMOW EDVHG XSRQWH BIYHCR! H SHRAWMG P DMUMAY RN RXUIXQAQ) VRXUAHY DV Z HODV RSHIDMRQDO
UHTXILHP HQW DQG P DUNHWARQEMRQY

© HZ 1OWHD VI QUEDQ® RQ GYIGHQGY DQG RKHUGMUEXURQY DQG SD\ P HON IURP WH %OQN IRUTTXIGWY KRZ HYHU EDQN UHI XOMRQY FRORDAMDCLHVMEVRQY DQG
RWHUIDRRLY @ VWKH DP RXQAR GYIGHQGY DQG RMHUGMUEXWRQY DQG SD\ P HQN WDWIKH %OQNP D SDL R XV ) RUD QVFXWIRQR! B XOWRY UMAURMIRQY RQ \WH
%OQNY DELOW\R SD. GYIGHQGY VHHE\MP  $ 5 1WN) DRRYZ 5 MNV5 HOMQ) \R 5 HIXOMRQ : H DQG WH %OGN DUH VXEMFVR UAMEMRQY WDWIP MRXUDELOW \R

SD\ QYIGHQGY DQG UHSXUFKDVH RXUFDSMIOARFN DQG35 HIXOMRQ 6 DYIQIV $ WRADIRQ5 HIXOMRY ' IYIGHQGY DQG 6 \RFN 5 HSXUFKDVHY

2 XUSUP DY VRXUFHV Rl FDSMICKDYH EHHQ HDWIQIV J HQHUDWG B\ RXUEXVIGHWHY DQG H NI HTXWY FDSMIO 7 KH SURFHHGY IURP \WWH ,32 KDYH IQFUHDVHG RXU
HTXIW FDSMIOAI QUEDQ® : HVHHN\R P DQDJI H FDSMIOR D GIYHIDQG FRP SRVMRQ VX HEIHQAR VXSSRWKH UMY Rl RXUEXVIGHWHY P HHWIHI XOWVRY UHTXILHP HOW
DGKHUH \R WD) DIHQR, B HW DQG VXSSRIWXWUH EXVIGHW JURZ\KL 7 KH BIYHOFRP SRVIMIRQ DQG X\M) DIRQ RN FDSMICDUH IQOHQRHG B\ FKDQI HV IQ\WH HFRQRP [E
HOYILRGP HQAARDV] LE IQUMMYHY DQG BU IMDMYH DQG UHI XOWRY GHYHESP HON ©  WIQWWHVH FROMDIQN Z H DUH IREXVHG RQ GHS® 1Q) FDSMIAQ D P DQGHMDW
Z I@SURYIGH DWEDRYH UMDY \R RAUMRFNKRGHLY

,QFRQQHAIRQ Z M RXUVHSDUDMRQ IURP * (- DQG \KH UHDMIG DSSTFDMRQ VR WH ) HGHUDCS HVHYH %RDUE Z KIEK Z H Z LOEH UHTXIUHG\R P DNH Z H H SHPVYR FROIXH
R IQFUHDVH RXUFDSABOBIYHY B\ DP RQJ RKHULQIV UABIQIQ) GHWHDLIQIV DQG B\ QRVSD! 1Q) D GYIGHQG RUUHMUQIQ) FDSMIOKURXI K MIRFN UHSXUFKDVHY XQID
RXUDSSTFDMRQ\R \WH ) HGHUDCE HVHYH %RDUG LY DSSURYHG $V SDWR| RXUFDSMICS0Q WHUHDIMU RXUERDUG R GUHRRY LOMQGY \R FROUGHURXUSRER, IRUSD, QU
QAYIGHQGV DQGP D FROMGHUMRFN UHSXURKDVHY :© H DU B 71HU  FRP P RQUDMRY Z HAIQ H FHW R B XOWRY 3Z HOFDSMI) HG GIYHY : H P HDVXUH FDSMIC
DRV XQGHUH 9DVHQ 1UDP HZ RUN DQG EHIHYH Z H DUA Z HOBRVIMRQHG R P DQDU H RXUFDSMIAUMRY DV Z H WDQUMRQWR 9OVHQ,, BHTXILHP HOW 1Q



7KH GHFOUMRQ DQG SD\ P HOWR! IXWUH QLYIGHQGY \R KRGHY RI RXUFRP P RQWRFN Z LOEH DWRH GMVAUAIRQ R RXUERDUG R| GUHARY DQG Z L@IGHSHQG RQP DG
IDARY LQFOGQ) WH IIQDQRADCFRQGMRQ HDWQIQIY FDSABCDQG @XIGW UHTXILHP HOW R XV DQG WH 9DQN UHI XOWRY UAMMEIRQY IQFOIAQ) DQ UAMUEWRQY WWDW
P D\ EH [P SRVHG LQ FROQHAIRQ Z W RXUVHSDUMRQIURP * ( FRUSRUDWM OZ DQG FROADPXDCOAAIFWRQY DQG RWHUIDPRY WDWRXUERDUG Rl GLHARY GHHP V
UHBIYDQW, Q DEGMRQ EDQNQJ @7 V DQG UHIXTMRQY DQG RXUEDQNQ) UHIXTARY P D\ @ IMRXUDELDW \R SD\ AYIGHQGY DQG P DNH UHSXUFKDVHY Rl RXUMRFN ) RUD
QAVFXWIRQR! B XODWRY UMURMIRQY RQ RXUDQG WH %G DELONY R SD\ GYIGHQGV DQG UHSXUFKDVH VRN VHH 25 IVN) DRRUZ 5 MV 5 HOMO) R 5 HIXOMRG © H
DG \KH OGN DUH VXEMPVR UMEVIRQY WDWIP IWRXUDELOMY \R SDh GIYIGHQGV DQG UHSXUPKDVH RXUFDSABOARFN 7 KHUH FDQ EH QR DWXUDQRH WDV H Z L@GHFOUWH
DQGSD\ DQ AYIGHQGY RUHSXURKDVH DQ. VRN 1QKH IX\MUH

5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ )LQDQFLDO

$V D \DYIQIV DQG BDQKRGIQ) FRP SDQ Z H KMRUFD® KDYH CRAEHHQ UHTXILHG R P DIQBIQ DQ. VSHFLLE DP RXQAR! P IQIP XP FDSMIO%HILQQIQ) DV HDW® DV
KRZ HYHU Z H H SHAAKDVWZ H Z IOEH VXEMPWR FDSMIOMTXIUHP HQW XQGHUWH DSSTIFDEGI8 6 %DVHQ,, FDSMIAX®N ) RUP RUH LQIRWP DIRQ VHH 35 HIXOMRQ
2 6DYIQIVDQG/ RDQ+RTIQI &RP SDQ 5 HI XOMRY

7KH IR®Z IQ) \IEG! VHW IRW DWW HAHP EHU WH FRP SRVMRQ R RXUFDSMIAIMRY |RUWH & RP SDQ XQGHUYDVHQ
OLQLPXP WRiEH :
&DSLWDOL]HG XQGHU
&R U U H W IWLHR Q
&RPSDQ\ 3URYLVLRQV
$W '"HFHPEHU LQ PLOOLRQV $PRXQW 5DWLR $PRXQW 5DWLR

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

7LHU FRPPRQ HTXLW\ 13 13
BBBBBBBBBBBBBBBBBBBBBEB

7LHU OHYHUDJH UDWLR UHSUHVHQWY WRWDO WLHU FDSLWDO DV D SHUFHQWDJH RI WRWDO OHYHUDJH(

$W HHP EHU ZHKDG DQHWP DIMG IX® SKDVHG IQ¥DVHQ,, 7IHU  FRP P RQUDIR RI



1RQ *$$BHDVXUHYV

$VDQHZ VDYIQIV DQG BDQKRTIQ) FRP SDQ. \WH &RP SDQ. KIMRUED® KDV QRAEHHQ UHTXILHG B\ UHI XOVRY R GVFEVH FDSMIOIMRY DQG\WHUHRUH \KHVH
FDSMIOIMRY DUH GRQ* $$3 P HDVXUAV : H EHOHYH WHVH FDSMBOUDMRY DUH XVHXCP HDVXUHY \R IQYHVRY EHFDXVH WH. DUH Z IGHD XVHG B\ DCDOW DQG

UHI XOWRY \R DWHW \WH FDSMICSRVMRQ R! 1LQDGQADOVHWYIEHY FRP SDQHY DAKRXIK RXUYDVHQ 71HU  FRP P RQUDMR IV GRWD 9DVHQ GHILQHG UHIXOWRY FDSMIO
DR DQG RXU/DVHQ DQG%DVHQ,, 7IHU FRP P RQUDMRY P D CRAEH FRP SDUDE®! \R VIP LOUD \MBIG P HDVXUHV UHSRUMG B\ RKHUFRP SDQHV 2 XUYDVHQ 71HU

FRP P RQUDIR IV WH IDIR R 7IHU  FRP P RQHTXIW DV FDBXOWG EHBZ R VRBCUMN Z H.J K\WG DWHW DV FDBXOWG LQ DFFREDQFH Z M \WWH 8 6 %DVHQ FDSMIO
KBV 2 XUYDVHQ,, 7IHU FRP P RQUDVR LV \WH UDMR Rl FRP P RQ HTXIW 71HU - FDSMIOR \RBOUMN Z HI KWWG DWHW HDFK DV FDBXOWG [Q DFFRUEDGFH Z W \WH 8 6
YDVHQ,, FDSMIOX®N RQD IX® SKDVHG IQEDMY 2 XUUDVHQ,, 7IHU  FRP P RQUDMR IV D SUHTP IDY HVIP D\ UM BRI P DQDI HP HOWY LOMSUABAMRQ R \KH 11QDO
%DVHQ,, FDSMIAX®N DERSMG 1Q- XO B\ WH ) HGHUDC HVHYH %RDUG Z KIFK KDYH QRAEHHQ IX® 1P SBP HQMG DQG RXUHVIEP DM DQG IQMSUABMRQY DUA
VXEMPAR DP RQ RKHUMIQIYV RQIRQI U XOWRY UMEHZ DQG P SBP HQBMRQ JXICDQRH 7 KH IRTRZ 1Q) \BEGN VHWRW D UHFRGAMDIRQ R HDFK FRP SRGHQWR! RXU
FDSMIOIAMRY VHWRWK DERYH \R \H FRP SDUDE®! * $$3 FRP SRQHQADW HAHP EHU

LQ PLOOLRQYV $W 'HFHPEHU
(TXLW\ WHRJ 7 FDSULMMDOFRPPRQ HTXLW\ DQG 5LVN EDVHG FDSLWDO
7RWDO HTXLW\
8QUHDOL]HG JDLQV ORVVHV RQ LQYHVWPHQW VHFXULWLHYV 2
"LVDOORZHG JRRGZLOO DQG RWKHU GLVDOORZHG LQWDQJLEOH DVVHWYV

7LHU  FDBIHWDOFRPPRQ HTXLW\ %DVHO ,

$OORZDQFH IRU ORDQ ORVVHV LQFOXGLEOH LQ ULVN EDVHG FDSLWDO

5LVN EDVHG FDSLWDO

7LHU FDSLWDO %DVHO ,
$GMXVWPHQWY UHODWHG WR FHUWDLQ RWKHU GLVDOORZHG LQWDQJLEOH DVVHWY DQG GHIHUUHG WD[ O

7LHU FDSLWDO %DVHO

7RWDO DVVHWV WR OHYHUDJHG DVVHWYV

7TRWDO DVVHWYV
'LVDOORZHG JRRGZLOO DQG RWKHU GLVDOORZHG LQWDQJLEOH DVVHWYV
2WKHU

7RWDO DVVHWYV IRU OHYHUDJH FDSLWDO SXUSRVHV




5LVN ZHLJKWHG DVVHWV %DVHO ,

$GGLWLRQDO ULVN ZHLJKWLQJ DGMXVWPHQWY UHODWHG WR
'"HIHUUHG WD[HV
/IRDQ UHFHLYDEOHYV GHOLQTXHQW RYHU GD\V
2WKHU

5LVN ZHLJKWHG DVVHWV %DVHO ,,,

BBBBBBBBBBBBBBBBBBBBBB

$PRXQWV DUH SUHVHQWHG QHW RI WD]
$PRXQWVY DUH QHW RI UHODWHG GHIHUUHG WD[ OLDELOLWLHV

5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ %DQN

8 QEHUWH YDQNIV 2 SHIDMY $J UHP HOAZ MW \WH 2 &8 Z KIFK IWHQMUHG IR RQ- DQXDUY 1O FRQQHAIRQ Z W W DFTXIMMRQ R \KH GHSRUWEXVIGHW R
0 HAIH DQG UHIXOWRY FDSMIOHTXILHP HON DGRSWGE\ WH 2 && \WH %DQN P XV DIQEBIQP IQIP XP BYHY R FDSMIOZ KIFK DUH KLI KHUWDQ WRVH UBHTXUWHG

XQEHUZDVHQ WHTXILHP HON

7KHIR®Z IQ) \WEG!I VHW |RUK WH FRP SRVMRQ Rl WH DQNT FDSMIOIDMRY DWKH GOV IQGFDWG

2SHUDWILIQHHPHQW
%DQN S5HTXLUHPHQW

$W '"HFHPEHU LQ PLOOLRQYV $PRXQW 5DWLR $PRXQW 5DWLR
7RWDO ULVN EDVHG FDSLWDO

7LHU ULVN EDVHG FDSLWDO

7LHU OHYHUDJH

2SHUDWILIQHHPHQW
%DQN SHTXLUHPHQW

$W 'HFHPEHU LQ PLOOLRQV $PRXQW 5DWLR $PRXQW SDWLR
7RWDO ULVN EDVHG FDSLWDO

7LHU ULVN EDVHG FDSLWDO

7LHU OHYHUDJH

) DIGIUH\R P HHWP LQIP XP FDSABICUHTXILHP HQW FDQ UHVXEN \WH LOMDMRQ RN FHWBIQ P DQEDWY  DQG SRME® DEEMRDOAVFHIRGDY DRIRQY B\ UHI XOWRY \KDWIL
XQEHMINHQ FRXG TP IWRXUEXVIGHW DRIYIWAY DQG KDYH D P DMIDADGYHWH HIHPWRQ RXUBXMQHW UHVXOV Rl RSHUDWRQY DQG | LQDQRIDAFRQEMRY 6 HH 25 IWN

) DARYA 5 M5 HDM \R5 HIXOMRE ) DIOH B\ 6\ QFKUIRQ. WH %DQNDQG XQUDKH* ( 6/ +& ' HIHIMAMRQ * ( && \R P HAWDSSTFDE®! FDSMICDGHTXDR
X®BN FRX@ KDYH D P DIMUIDCDGYHWH HIHPARQ XV

,QWH CRUP DAFRXWH R EXMCQHW  Z H HOMUIQR YDURXY FROADRWDARED DMRQY WDWIHTXILH I XWUH FDVK SD\ P HQW 2 XUIX\MUH FDVK SD\ P HQW DWRAIDWG Z M RXU
FROADRANDCRED DIRQY DW HAHP EHU DUH VXP P DU} HG



3D\PHQWYV 'XH E\ 3HULRG

DQG
LQ PLOOLRQV 7RWDO 7KHUHDIW
"HSRVLWV
6HFXULWL]HG ILQDQFLQJIV 2
%DQN WHUP ORDQ 2 2 2
6HQLRU XQVHFXUHG QRWHV
5HODWHG SDUW\ GHEW 2 2 2
&DSLWDO OHDVH REOLJDWLRQV 2 2 2
2SHUDWLQJ OHDVHV
7RWDO FRQWUDFWXDO REOLJDWLRQV
BBBBBBBBBBBBBBBBBBBBBB
6DYLQJV DFFRXQWYV LQFOXGLQJ PRQH\ PDUNHW DFFRXQWY EURNHUHG QHWZRUN GHSRVLWV VZHHSV D
GXH LQ EHFDXVH WKH\ PD\ EH ZLWKGUDZQ DW DQ\ WLPH ZLWKRXW SD\PHQW RI DQ\ SHQDOW\

"HSRVLWV GR QRW LQFOXGH LQWHUHVW SD\PHQWYV EHFDXVH WKH DPRXQW DQG WLPLQJ RI WKHVH SD\PHQ
ULJKWV DQG DOVR WKH RSWLRQ WR UROCKIQWMHUD W SIWHOWVW QWR W RE RXODLAAMHUHVW EHDULQJ GH:
6HH 1RVWIBRVMWRVRXU FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV
7KH DPRXQWV VKRZQ H[FOXGH LQWHUHVW DV WKH PDMRULW\ Rl RXU VHFXULWL]H® HLDDHUFDRDH LGV KUY \8
HQGHG 'HFHPEHU @BN 1IRWRUURMRJIVXU FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV
7KHVH DPRXQWYVY VKRZQ H[FOXGH LQWHUHVW DV SD\PHQWV RI LQW H UKN W YR-QU I/KH U B VERWU KR LQD W HW HRED'
ZHUH DQG IRU %MBQR /RDQ DQG UHODWHG S D UW\HGIHREMR ULHRZAMRPIWAY HFRWQVROLGDWHG DQG FRPELQHC
$PRXQWY UHSUHVHQW REOLJDWLRQV DW 'HRHPWHWR WKH D Q@® GER QRYW HL 3 HAHEIP P R R @/ \D QVGHWEKEHR B Q GRN
DQG PLOOLRQ UHVSHFWLYHO\
7KH WDEOH DERYH GRHV QRW LQFOXGH HVWLPDWHG SD\PHQWV RI OL JEHOILGKHWHIDW R RPEBW H &L WL DK & XY
WLPLQJ DQG DPRXQW RI IXWXUH RXWIORZV IRU XQFHUWDLQ WD[ SRVLWLRQV GWRRQRN PSHIM L\ B RQHIDAARDLD
OLDELSLWLHVFHPEHU ZH KDG JURVV XQUHFR PQ D6 BRADY EHQIHUEWDWHG LQWHU HV W, QRSP BHIVDR WK
FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWYV

,Q SUHSDUQ) RXUFRQVRIEDIMG DQG FRP ELQHG ILQDQFIDOABAMP HQN Z H KDYH LGHQIMHG FHUBIQ DFFRXQIQY HVIP DMV DQG DWXP SWRQY \KDWZ H FROVUGHUAR EH WH
P RWFUMFDOR DQ XQGHYARIQAQ) R RXUICDQADOABMP HOW EHFDXVH WH\ 1QYROH VI QUIEDQAMGI P HQW DQG XQFHMBAQM 7 KH FUMFDCDFFRXQIQY HRP DRV Z H
KDYH ICHQIMHG UHDW R D@XZ DGFH IRUBDQ BWHY DWHWE SDILP HOMGFRP H B HY DQG I DIUYDOH P HDVXUHP HONV 0 DQ. R WHVH HP DMV IQFOGH GHMUP 1QIQ)
IDIUYDOH $ QR \WHVH HIP DWW UH BPWRXUEHVMG] P HOADERXWEXWHQAVDQG IRUVRP H HVIP DMV IXUMUH HPRQRP IE DQG P DUNHWARQGMRQY DQG \WHUHIHAW EDVHG
RQIQIRUP DURQ DYDIOE®! DV R \WH GDM R \WHVH | LQDQAIDOABMP HON 1 \WHVH FRQAMRQY FKDQIH IURP \WRVH H SHANG VY BHDVRCDE® SRWIEG! WDWAHVH

MGJ P HON DQG HIP D\MV FRX@ FKDQIH Z KIFK P D\ UHVXONQ LQFUHP HQBGBRWHY RQ BDQ UHFHLYDEBN IXVUMUH P SDILP HOW R! LQYHWR HOAWVHEXUMAY JRRGZ ODQG
IQEQI EEGI DAVHW DQG \WH HWIEQKP HQAR YDODMRQ DARZ DOFHY RQ GHHUWHG\Y] DWHW DQG IQFUHDVHY IQ RXUY (DELDIHY DP RQJ RKHUHIHRW 6 HH 1 RM

%DMV R 3 UAVHQBMRQ DQG 6 XP P DU R 6 LJ QUFDQVS FFRXQID 3 RIFIHY \R RXUFRQVRIEDMG DQG FRP ELQHG ILCDQRIDOARMWP HON Z KIFK GVFXWHV \KH W QUEDQWY
DFFRXQI) SRIFHY UHDWG R WHVH HIP DMy

$OORZDQFH IRU /RDQ /RVVHYV

1 RAHY RQ BDQ UHFHYDE®N DU UHFRIQ] HG Z KHQWH. DUH IQFXUWHG Z KIEK UHTXILHV XV VR P DNH RXUEHVWAVIP DM R SUREDE®! BWHY ICKHUHOAD WH SRUMRIR
7KH P HWWRG | RUFDEXOM) WH EHWAIP DM R SUREDE®!I BWHV \BNHV IQR DFFRXQWRXUKMRUEDCH] SHUHQRH DEMMMG | RUPXWHOWFRQAMRQY Z W HDFK SURGXFW
DQG PP HUWSH DQG RXUMG] P HONFRGAHUQIQ) \WH SUREDE®! HIHPW R UHBIYDQWREVHYDE®! G \WHQGY DQG P DUNHWDRRY



© H HYDODW HDFK SRURIR TXDUWA®D ) RUFIHAWDLG UHFHYDEBN RXUHWIP DURQ SURFHW IGFBGHY DQDOMY R KMRUEDOEDW DQG WHUH 1Y D I QUEDQWDP RXQIR
MGI P HQADSSTHG IQ VHBRIG 1QSXW DQG DCDO] Q) WH UHVXOV SURGKFHG B\ \WWH P RGH \R GHVMUP [GH \WWH DXBZ DQFH 2 XUUMN SURFHW LQFOIGHY WBIQEDLUBY DQG
SRIAHY IRUHYIHZ IQ) P DIRUUMN H SRVXUHV DQG FROFHQAMRQY  DQG HYDGDWY UHBIYDQAED HWHUIRUIQAYIGXDOBDQY RURQ D SRMRIR EDVY DV DSSURSUDWM

0 RUH VSHALIED® Z H XVH D P L UWIRQ DQDOMY VR P Di \WH ONHIKRRG \WWDVD BDQ Z LGBURI BV \WURXI K WH YDURXY MBI HV Rl GHIQTXHGR,  7KH P LI UDIRQ
DQDOMY FROVGHY XQFRBIPEG! SUGFISDOIQMIAMADGG |HHV UH BIRMG 1Q WH GDQ UHFHYDEBY : H XVH RKHUDGDOVHY VR HP DM GWHV IGFXUHG RQ GRQ
CHIQTXHQNDFFRXQN 7 KH FROVUGHIMRQY 1Q WHVH DQDOVHV LGFGIGH SDWBHURWP DQFH UWN P DQDI HP HQAMPKQITXHY DSSTHG \R YDURXY DFFRXQN. KIMRUEDO
EHKDYIRUR! GILIHIHQWDFFRXQUWIQBIT HY - FXUHQAHFRGRP IE FROGMRQY UHFHOWIHQGY 1Q GHETXHGFIHY EDQNXSVR 1LERJV  DFFRXQWFRGIPIRQ P DQDI HP HQWSRIR
FKDQIHV DFFRXQMAVHDVRQIQ) BDQ YRGP H DQG DP RXQN SD\ P HOADMY [RUHFDMIY XQFHWBIQHY DQG D TXDRBMYH DAHWP HOAR \KH DGHTXDR. R \WH

DTZ DQFH IRUBRMWHV Z KIEK FRP SDUHV WLY D@RZ DQFH | RUBMHY \R SURWIAMG GHWAKDUH RIV RYHOWH GH W P ROV 1Q D P DQCHUFRQUMAMAZ K UHI XOWRY
JXIGDGH : H GR QRWYDODW FUHAWADUG BDQY |RUIP SDILP HOWRQ DQ IQAYIGKDCEDMY  EXWOQUWMDG HIP DM W DARZ DQPH | RUFIHAWADLG BDQ BWHVY RQ D SRINRIR
EDVV ) XUKHU H SHUHGAH 1V QRADYDIDE®! IRUGHZ. SRURTRY WHHRUH Z KIB Z H DUH GHYHBSIQ) WDWH SHUHQRH Z H VHWERW DARZ DQRHY EDVHG RQRXU

H SHUHQRH Z W WH P RWWFBVHO DQDEJ RXV SURGKFW 1Q RXUSRIRIR & KDQJHV 1Q VXFK P Dy FDQ I QUIEDQW® DIl HAWKH DERZ DQRH DQG SURYIMIRQ IRUBMWHY
VY SRWIEGH WDV H Z IGH SHIHQRH FUHGWERM/AHY \KDWDUH G HHOWURP RXUPXUHQAAARP DY

$VVHW ,PSDLUPHQW

QYHWR HQW

© H U XOW BMEZ IQYHME HOAVHFXUMEY [RULP SDILP HOAXMQU ERW TXDQIMIARYH DQG TXDOIAMYH FUMAID ) RUGHEWHFXUMEAY 1L Z H GR CRANQMOG \R VHOKH
VHEXUMY DQG MY QRAWP RUH NHO \RDQ QRAKDVWEZ H Z LOEH UHTXILHG R VHOWH VHRXUW EHIRUH BFRYHY R RXUDP RMY HG FRWZ H HYDOOW RKHUTXDOIAMYH FUMUID
VR GHMUP IQH Z KHKHUD FUHAWERW H MWV VXFK DV \RH [IQDQRDCKHDAK R DQG VSHALLLE SURVSHRW IRUKH IMYXHU IQFOIAQU Z KHIWHUWH IM/XHULY 1Q FRP STDQRH Z W
WH WMUP V DQG FRYHQDQN R \KH VHEXUY 4 XDQIMBARYH FUAMUD ICFOGH GHWMUP LQQU Z KHWHUKHUH KDV EHHQ DQ DGYHWH FKDQIH IQ H SHAMG IXWUH FDVK IGZV ) RU
HTXIWY VHEXUMEN  RXUFUMAUD IQFGGH \WH BIQIW R WP H DQG P DI QUMGH R \KH DP RXQAKDWHDFK VHEXURY 1Y 1Q DQ XQUHDD HG W SRVMRQ

* RRGZ LDQG , QMBQI LEGI$ WHW

© HCR CRADP RMY H J RRGZ L@ EXWMAMDWBIDMDQQXD@ |RULP SDILP HQADARH USRI XQWBIYHOS UHSRUQY XQWA GHIGHG XQGHU* $$3 DV \KH RSHIDIQY

VHI P HOARURGH GIYHCEHBZ \KDWRSHUDME VHI P HOAMKH FRP SRQHQABIYHO LL GVFUHM [ICDQADAQ RUP DURQ LY SUHSDUHG DQG UHIXOWD UHVIHZ HGE\ VHIP HQW

P DQDU HP HQW2 XURSHUIDIY VHI P HOWFRQUMV R D MIQJ B BHSRMD) XQWEDVHG RQ\WH BIYHIDVWZ KIEK P DD HP HQABI XOWD UHYIZ V DQG P HDVXUHV WWH EXVIGHW
RSHUDMDY UVXQV

* RRGZ [@IP SDILP HQAIMN 1V [IAMDWHWHG XQGHU) $ 6 %S FFRXQI) 6 \BQEDUGY 8 SCDW 36687 ,QEQIEGN * RRGZ LODQG 2 \WHU 7RSIE 7HAQ)

* RRGZ I@RU,P SDILP HOAE\ SHURWP 1Q) D TXDOBMYH UHYLZ R HQIW VSHALE LQGXAWY P DUNAVDQG JHQHUDCHFRQRP [E IDRRY IRURXUUHSRUIG) XQW,| SRIMQIDO
JRRGZ [@P SDILP HQAMMN H MV WDWOGEEDMY \KDWAL P RUH GNHD \WDQ CRAKDVKH FDUY IQ) YDOH Rl RXUUHSRMQ) XQWH FHHGY IW IDIUYDGH Z H DSS® D IR NS
TXDQIMAYH WAN7 KH [ IANAMS FRP SDUHV WH UHSRUMQY XQWW HVIP DG I DIUYDOH Z W W FDUY Q) YDOH | WH FDUY 1Q) YDOH RN RXUBHSRWG) XQUY GAVMDWHW

H FHHGV IW IDIUYDGH \KH VHFRQG AMS 1V DSSTHG R P HDVXUH \WWH Gl HUHQRH EHE HHQWWH FDUY 1Q) YDOH DQG 1P S@HG IDIUYDOH RN JRRGZ L@, | \KH FDUY 1Q) YDOH R
JRRGZ IOH FHHGV IW [P SOHG IDIUYDOH \WH J RRGZ 1@ FROVGHUHG [P SDILHG DQG UHGXFHG\R W 1P SOHG IDIUYDOH 7 KH TXDOBAMYH DWHWP HONRUHDFK SHURG
SUAVHOMG 1O \WH FROVRIEDWG DQG FRP EICHG ICDGADOARMP HQW Z DV SHURWP HG Z MRXWKIQGWI KWDWXP 1QJ RQD |DRRY DQG P DINWARQGMRQY H M) DV R
WRVH GDMV DQG UHVXEMG 1Q QR SRIMQIDA) RRGZ [@IP SDILP HQNIMN |RURXUUHSRIG XQWE RQHTXHQ® JRRGZ QY DV GRAGHHP HG\R EH [P SDILHG IRUDQ. R WH
SHIRGY SUVHQMG



" HIQW OYHG LOWBIQI LEG! DWHN SUGRISD® FROUWR FXWRP HUUHDMG DWHW ICFGGEQ) FROADPVDFTXIMMIRQY DQG SXUPKDVHG FUHGWADLG UHDMRQVKISY 7 KHVH
DVWHW DUH DP RUY HG RYHUWHUHWIP DWWG XVH XODYHV DQG HYDGDWG | RUIP SDILP HQAWDQRXD® RUZ KHQHYHUHYHQV RUFKDQJ HY 1Q FIUFXP ABIGFHY IQGIEDWM \WDWKH
FDUY IQJ DP RXQAR \KHVH DWHW P Di GRAEH UHFRYHUDE®! 7 KH HYDODWRQ FRP SDUAV \WH FDVK IQ@Z V H SHAKG \R EH JHGHIDWG IURP HDFK IQUBIQ) LEG! DWHWR W
FDUY I YDOH | FDVK IGZ V DASEXVUE®! \R \KH LI IEG! DWHWDUH GV WDQ WH FDUY 1Q) YDOIH \WWH DWHWY FROVIGHUHG [P SDILHG DQG Z UMKQ GRZ Q\R W

HVIP DWWG [DIUYDOH 1 R 1P SDIUP HQW Rl GHIQWM QYHG IQBIQJ IE®! DWHW KDYH EHHQ UHFRJ Q1) HG LQ \WH SHURGY SUHVHQIMG LQ \WWH FRQVRTEDWMG DQG FRP EIGHG
[LCDQADOAIMMP HOWV

,QFRPB[HV

© H DUH VXEMPAR IGFRP H\B[ 1Q\WH 8 QIWIG 6 \BAMY 1HGHUDOMABAM DQG GFDO DV Z HODV RNHUMUWGERMRQY [Q Z KIFK Z H RSHUIDM 2 XUSURYIMIRQ | RUIGFRP H\M[

H SHOVH LV EDVHG RQ RXUIGFRP H WH ABWRY \B[ UV DQG RWHUSURYIMRQY RN \WH\B[ ©Z V DSSTFDEG! R XV 1Q HDFK R WHVH YDURXY MUMARMRQY 7 KHVH @Z
DUH FRP SB[  DQG WHUDSSTFDMRQR RXUIDRW 1V DAP HV RSHQWR IQMSUABMRQ 7 KH SURFHW Rl GHMUP IQIQ) RXUFRQURIEDWG IGFRP H\B[ H] SHOWH IQFOGHY

WU QUEDQAMG] P HQN DQG HAIP DWWV LQFIGIQ) MGJ P HQW UHJ DUEQ) WH IQMSUABMRQ R WRVH @Z V' 2 XUSURYIVIRQ IRUIGFRP H B[ HV DQG RXUGHHUHG\S] DWHW
DQG MEIMIAY IGFRSRUDM \WRVH MG P HON DQG HIP DMV DQG UHGPWP DQDI HP HOW EHVWAVIP DM R FXUHOADQG [ X\WMUH LQFRP H B[ HV\R EH SDIG : H UHYIEZ RXU
VB[ SRVMRQY TXDUM® DQG DAMVWKH EDDGQFHY DV GHZ. LQIRWP DMRQ EHFRP HY DYDIDE®

" HHWHG Y[ DWHW DQG (DELDEA UHDMM R \MP SRUDY GLLIHUHQRHY EHE HHQ WH ILQDQRIDAUHSRMTY DQG IGFRP HAB EDVHV Rt RAUDWHW DQG (DELOEN DV Z HODV
WH [P SDRWR B[ @A/ FDU IR DUBY RUFDUY EDFNY DQG DUH P HDVXUHG XVIQ) \WH HODRMG LQFRP H\[ @7V DQG UDWMV \KDWZ LOEH 1Q HIHPWE KHQ VXFK GLIHBGFHY
DUH H SHAMG R UHYHYH ' HIHWAHG\D[ DWHW DUH VSHALLLE W WH MUVGERWRQIQ Z KIEK \WH. DUVH  DQG DUH UHFRI QI HG VXEMPWR P DQDI HP HQWY MG) P HQAKDW
UHDO DURQ R WRVH DWHW 1V 3P RUH @HO \WWDQ QRW ,Q P DNQI GHAMRQY UHI DUEQ) RXUDEIOW \R UDQ H\E[ DWHW Z H HYDODWM DOBRVIMYH DQG QHI DY
HYIGHQFH LQFOIGQ) SURMIPMG IX\WUH \B[ DE®! IGFRP H \B[ DE®! LQFRP H 1Q FDUY EDFN SHURGY H SHRAWMG UAYHWDOR GHHWHG VY[ @DEIOY DQG\WH 1P SBP HOBMRQR!
DYDMEG\Y SOQQQ) VWDWILHY 7 KHVH GHAMRQY UHO KHDYIO RQHIP DMV - H XVH RXUKMRUEDCH SHUHQRH DQG RXUMKRWDQG BQ) UDQIH EXVIGHW IRUHFDVV
R SURYIGH IOVIKW

) $6%IOMSIAIMRQLR 36 FFRXQIY IRUS GFHUBIQWVIQ GFRPH7D[ HV %) 1  ~ QRZ SDWR $6& (GFRPH7O HV HABEQKHV WH IUDP HZ RINE\ Z KIFK
Z H GHMUP LQH \WH DSSURSUDW BIYHCR \B[ UVHYHV \R EH P DIQEIGHG IRUXQRHMBIQ IGFRP H\B[ SRVMRQY $ SSOLQ) \KLY 1UDP HZ RN Z H UHFRJ Q] H \KH ILQDQRIDO
ADAMP HQNP SDRWR! XGPHMBIQ LQFRP H Y[ SRVMRQY Z KHQ Z H FRQFGGH \WDVWNY P RUH ONHO \KDQ QRWEDVHG RQWH \MFKQIEDCP HUW R D SRUMRQ WDWKH SRVMRQ
ZI@EH \XMBIGHG XSRQ H DP ICDIRQ ,Q FHUBIQ VWWDURQY Z H FBEQUK D TDELON \KDWIHSUMHQW WH GlLIHUHQRH ERE HHQ D VY[ SRVMRQ\BNHQ RUH SHRMG\R EH
VINHQ RQDQIGFRP H\M[ UHLD DQG WH DP RXQAR \B[ HV UHFRJ Q) HG LQ RXUIICDGFIDOABMP HQW : H UHFRI Q] H DFFUXHG LOMUMADQG SHQDGIAY UHDAMG R
XQUAFRI Q] HG\B EHQH W DV IQMUHVWA SHQVH DQG SURYIMRQ IRUIGFRP H\B HY UHVSHRYHO

J)DLDOXH OHDVXUHPHQWYV

$WHW DQG @ELOMY P HDVXUHG DADIUYDOH HYHY UHSRMY SHURG IGFOGH LQYHWR HQN LQ GHEWDQG HTXIWY VHRXUMY $ \AWHW \RDWDUH QRWP HDVXUHG DWDILUYDOH
HYHY USRI SHURG EXVWKDWDUH VXEMIPAR | DIUYDOH P HDVXUHP HOW 1Q FHABIQ FILFXP \ABIGRHY SUP DU LQFGGH BDQV WDWKDYH EHHQ UHGXFHG \R | DIUYDOH
ZKHQWH DUH KHG IRUVD®! P SDILHG GDQV WDWKDYH EHHQ UHGXFHG EDVHG RQ\WH I DIUYDOH R \WH XQGHDIQ) FREMDO DQG FRAP HKRG LOYHWR HON \KDVDUH
Z UNWHQ GRZ Q\R I DIUYDGH Z KHQ\KH DUH P SDILHG

$WHWV WDWDUH Z UMWQ GRZ Q\R | DIUYDOH Z KHQ 1P SDILHG DUH QRAVXEVHTXHQV® DEMMMG R | DLUYDOH XQBIM/ [ XUKHULP SDIUP HARFFXWY $ IDIUYDOH P HDVXUHP HQA
1V GHMUP IQHG DV \WWH SUFH Z H Z RX@ WHFHLYH \R VHADQ DWHWRUSD: VR WDQU HUD (DELD 1Q DQ REH® WDQUDRIRQ EHE HHQ P DINHWEDMFSDQON DARH

P HDVXUHP HOAEDWM |, Q\WH DEVHGFH Rl DRYH P DUNHW | RUKH LGHQIFDADWHW RUIDELMHY VXFK P HDVXUHP HQW LQYROH GHYHBSIQI DWXP SURQY EDVHG RQ P DUNHA
REVHYDE®! GO DQG 1Q\WH DEVHGFH R VXFK G IQMGDAQIRUP DMRQ WDV FROWMMQAZ (W Z KDWP DUNHWEDIMFISDQN Z RX@ XVH 1Q D K\ SRMHIFDOMDQUDRIRY
KDVWRFFXWY DWKH P HDVXUHP HOAEDWM 7 KH GHMUP ICDURQ R 1 DILYDOH RIMQ LQYROHV VLI QUIFDQAMG] P HQN DERXWDWXP SURQV VIXFK DV GHWMUP 1QQU DQ
DSSURSUDW GVFRXQADMW WDWDRRY 1Q ERK UWN DQG @ XIGW SUHP [XP V' IGHQUA LQJ WH VP LOUMAN DQG GLIHHQAHY 1Q P DINHWADQUDRIRQY Z HJ KUY WRVH
QLIHWHQFHY DFFREQI® DQGWHQ P DNQJ WH DSSURSUDW DEMVR HQW R \WRVH P DUNHWADQVDRIRQY VR UH GFVARH UVNY VSHALLLE VR RUDWHWEHIQ) YDOIHG



,Q0 D\ WH ) ICDQADCS FFRXQID 6 \BIGDUBY YRDUE MXHG$ FRRXQIQ) 6\BQEDUGY 8 SCDWM 3568 5 HYHOXH IURP & ROADPW Z W & XWARP HY
Z KIEK UHTXILHY DQ HOMY VR BRI Q] H WH DP RXOAR UHYHQXH \R Z KIEK W SHRW VR EH HOQMBIG | RUWH WDOWHUR! SURP IVHG J RRGV RUVHIIEHV VR FXMRP HY 7KH
$68 Z OWHSOFH P RWH M) UHYHQXH UFRIQURQIXIGDGFH Q8 6 * $$3 Z KHQMEHFRP HV HIHAYH 7KH QHZ MBIQEDUE LV HIHAIYH RQ - DQXDUY (DW®
DSSTFDMRQ LY QRABHUP MG 7 KH WBIQEDUS SHUP W WH XVH Rl HAMHUMH UAWRVSHRRYH RUP RGLLHG UAMRVSHRARYH FXP XOMYH HIHFAWMDQWMRQ P HIWRG : H DUH
HYDODWY \WH HIHPKDVS 6 8 Z L@KDYH RQ RXUFRQVRTEDWMG | DQRDOABMWP HQN DQG UHDMWG GVFEVXUHY © H KDYH GRW HAHBIRMG D WDQUMRQ P HIKRG
QRUKDYH Z H GHMUP 1OHG WH HIHPWR! \WH WWBIQEDLS RQ RXURQIRQY [IQDQRIDAHSRMGY
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O DUNHVWIMN UH HOY VR \KEH UVN\KDWD FKDQJ H [Q \WWH BIYHCR! RQH RUP RUH P DUNHWBUEHY DMWY IQGIEHY FRUHOMRQY RURKHUP DUNHWDRRLY Z LUHVXENQ BAHY IRUD
SRVIMIRQ RUSRWRIR :  H DUH H SRVHG\R P DUNHWIMN SUP DU 1URP FKDQI HV IQIQMMAWIDMY 6HH3 WP $ 5IWN) DRRUZ 5 VNV 5 HOMQD WR 2 XUZBMGHWR
&KDQIHV 1Q P DINHWQMHAMIDMY FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUGHWHDLOIQIV 1XQAQ) DQGANXIGW DQG#2 $ UHGXPIRQ LQ RXUFIHAWIMOI V FRXG
P DWMUD® LQFUHDVH \WWH FRWR| RXUIXQEQ) 1URP DQG UMEWRXUDFFHW R WH FDSIMUCP DUNAW

,(QWHUHVW 5DWH 5LVN

: HERWRZ P RQH IURP D YDUHMV Rl GHSRVIVRY DQG IQAMAMRYY [Q RGHUR SURYIGH GDQV VR RXUPXVRP HY & KDQIHV 1Q P DUNHAWQMUHAWIDMY FDXVH RXUQHW
IQMHNGFRP H DQG RXUIQMIW] SHQVH R LQFUHDVH RUGHFUHDVH DV FHABIQ RE RXUDWHW DQG DELOINAY FDUY IQMBMADMY \KDWOFNDWM Z WK P DUNHW

EHGFKP DU 7 KH IQMUHVNIDM EHQFKP DUN IRURXUIGDM) UDW DWHW 1V \WH SUP H UDW DQG \WH IQMUHAIDAM EHQFKP DUNIRURXUIGDUY UDM DELOM 1V JHQHUID®
HWWHU/ 92 5 RUWH IHGHIDAXQGY DM 7 KH SUP H UDM DQG\WH / ,%2 5 RUIHGHDAXQGY UDWM FRXG UHVHWDWELTHIHQMP HY RUFRXG GYHUH GDAQI W P VP DRKHY
1QWH IQOMIMAIDMY RQ RXUIGDIY DM DAWHN DQG G DM (DELDMN

&RP SHIMYH IDRRY P D\ @ MWDQG IXWUH UHIXOWRY BHRWP P D\ @ MRUUHAEWRXUDELD \R UDVH IQMBMMAIDMY 1] HG RUGDWY RQRXUBDQY ,Q DEAMRQ VRP H
R RXUSURIWDP DI UHHP HOW @P MKH UDM R LQMBMAZ H FDQ FKDU H VR FXMIRP HW XQGHUKRVH DI UHHP HOW | LQAMUAAIDAY Z HUH R UVH P DMUDE RYHUD
VXVIBIQHG SHURG R \IP H DQG Z H DUH XCDE®! W VXIFHQ® UDIVH RXUIQMURANIDAMY 1Q D WP HO P DQQHU RXUGHAQMUHAP DU IQ FRX@ EH DGYHWHD [P SDPWG Z KIFK
FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUQHWHDLIQIV

, QMUAWIDAY P D DOR DGYHWHO P SDPWRXURXVARP HWAVSHQEQ) GIYHY DQG DEIOW DQG Z LI QHW VR SD\ RAMBIQAQ) DP RXQNV RZ HG\R XV 2 XUIGDW DM
SURGXFW EHDUIQAMUHANIDAMY \WDWORXDWM Z W \KH SUP H DM+ LI KHUQMHAADMY RIVMQ GDG W KLI KHUSD, P HOARED DIRQY B\ FXVARP HW/ \R XV DQG RWHU
GIQEHY XQGHUP RWVDIH FUHAWADLS DQG RKHUFRQUXP HUBDQY Z KIFK P D UHGXFH RXUPXVIRP HYATDELON \R UHP DIQ FXUHQWRQ WHURED DURQY \R XV DG
WHUH RUH BDG \R [QFUHDVHG GHIDTXHQFHY FKDUH RIV DQG DABRZ DQRHVY [RUBDQ BMWHV Z KIFK FRX@ KDYH D P DAWUDCDGYHWH HIHPWRQ RXUCHWHDLQIQIV

&KDQIHV 1Q LOMIHNIDMY DQG FRP SHIMRUUAVSROVHY \R \WHVH FKDQIHY P D\ DOR 1P SDRWAXMRP HUGHAMERQV R P DIQBIQ GHSRVW Z W XV DQG UHGXRIRQY 1Q
GHSRUW FRXG P DIMUD@® DGYHYWHO DIHRAWRXUIXQAQI FRWV DQG N XIGW

7R P DQDIH IQMHWIDM UWN Z H J HQHIDE SXWXH D P DK [XQEQ) VMW SXWXDQAR Z KIFK Z H VHHN VR P DK \WH IQMUHAAIDM UHSUFLQ) FKDUDPMUIMIEY RN RXU
DWHW DQG MEIMY $W HRHP EHU R RXUBDQ UHFHLYDE®N ERU D 1], HG IOMMHNIDWM R \KH FXMEBP HU DQG Z H KDYH KIMRUED@® 1XQGHG \WHVH
DWHW Z W 1], HG UM FHMMEDWAY Rl GHSRAVWVHRXUMY HG [IQDQRIQ) DQG XQUHRXUHG GHEWS W HAHP EHU R RXUBDQ UHFHYDE®N ERWH D |GDUY
IQMIMADW AR \KH PXMRP HU DQG Z H JHQHIDE® IXQG\KHVH DWHW Z W IGDME) UDW GHSRVIW VHEXUMY HG ILQDQAQ) DQG XQUHRXUHG GHEWH IMRIED® Z H KDYH QRW
XVHG IQMUHIDW GHUYDYH FROMDFW \R P DQDJ H IQRMUHAWNIDM UN 7R \KH H WQAZ H DUH XCDE®! R HIHPRYHO P DK \WH LOMIHMADMY RQ RUDWHN DQG
EIMY IFOGQ) IQWH IXXMUH SRMQID® WURXIK \WH XVH R GHUYDYHY - RXUCHWHDUQIQIV FRX@ EH P DWUDE DGYHWHO DIHAMG

© H DWHW RXUIQMHIDM UWN B\ HVIP DG WH HIHPWRQ RXUGHWHDLQIQIV R YDURXY VFHCDURY WDWALI HUEDVHG RQ DWXP SWRQV DERXVWKH GIUHRIRQ DQG \WH
P DIQUMGH R LOMMHVIDWM FKDQIHV



) RUSXUBRVHV Rl SUNVHQIG \WH SRWIEG! HDLIQIV HIHPWR! D K\ SRWHMEDO DGYHWH FKDQIH IQ IQMMHVNIWY RYHAKH P RQK SHURG IURP RXUUHSRMQY GDW ZH
DWXP H\KDWD@IQMHVNIW VHMYH DWHW DQG (DEIQMHY Z IQFH 1P SDAMG E\ DK\ SRMHMFDOIP P HADM — EDVIY SRQAGFUHDVH 1Q QMDY DV R WH
EHJIQQUQ) R WH SHURG 7 KH VHQUMYIW 1V EDVHG XSRQWH K\ SRIMHMFDIDWXP SURQ \WDWDOUHBYDQMVSHY R LOMHMANDIMY \KDWDI | HRWRXUURVXOV Z RXG IQFUHDVH
IQABQECHRXV® VP XGBGHRXV®D DQG VR \WWH VDP H GHI UH

2 XULQMIHVIDAM VHOMMYH DWHW LOFG(GH RXUYDUDE®! UDW GDQ UHFHYDEGN DQG WH DWHN WDWP DNH XS RXUTTXIGIW SRUWRTR $W HAHP EHU R
RXUUHFHLYDEGN ERUH D IGDIY) IQMMMADM $VWHN Z W UMY WDWDUH 11 HG DWSHURG HQG EXWZ KIEK Z LGP DMUH RURKHZ IVH FROMDPXWD@M UVHWR D P DUNAW
EDVHG IQGH HG UDW RURWHUILL HG UDW SURWR WH HQGR WH P RO SHURG DUH FROVIGHUHG \R EH UDW VHOWMYH 7 KH OWHUFDMIRY LGFOGHY FHAUBIQ BDQV WDV
P D\ EH RIHMHG DWEHBZ P DUNHWDAY IRUDQ IQARGXFRY SHIRG VXFK DV EDDGFH WDQVHY DQG VSHADCEURP RIRQDCSURI UDP V' DIMUZ KIFK \WH GDQV Z 1O
FRQIDAXD® UHSUEH XQGHUMBIQEDUE WP V 1Q DFFRUEDQRH Z W RXUGRUP DCP DUNHWEDVHG SUFIQ) WKFWUH ) RUSXUSRVHY R P HDVXUKQ) UDA VHOUMYW [RUVXFK
BDQV RQD WH HIHPWR \WH K\ SRKHIFDO  EDVY SRQNFAKDQI H 1Q WH XQEHDIQ) P DINWEDVHG IQGH HG DM RURKHUIL HG UDW KDV EHHQ FROVGHUHG UDWHU
\KDQ \WH I XQFKDQI H LQWH UDW \R Z KIFK \WH BDQ Z RXG FROADPWD® UHSUEH ) RUDWHW \KDWKDYH D 11 HG LOMUHVNIDAM DWKH SHURG HQG EXWZ KIEK FROADPXD®
Z L@RUDUH DWXP HGWR UV D P DINHWEDVHG LQGH] HG UDW RURWHUILL HG UDWM GXUQ) WHQH W P RQKY HDUQIQIV VHOWYW IV P HDVXUHG IURP \KH H SHAMG
UHSUFIQ) CDWM

, QMHNDM VHOAUYH CDELDIN DUH DWXP HG VR EHWRVH IRUZ KIEK \WH ABAMG LOMUHVNIDM vV QRAVFRQADFWD I1f HG IRUWH GH W P RQK SHURG 7KXV (DEIOMY
\KDAYDY Z MK FKDQIHV [Q D P DINHWEDVHG IQGH, VXFK DV WH IHGHIDAXQGY DM RU/ %2 5 Z KIEK Z LOMVHVWEHRMWHHQGR WH P ROK SHURG RUDEIOIY
Z KRVH UDAMV DUH 11, HG DVWAH SHURG HQG EXVZ KIEK Z [P DU DQG DUH DWIXP HG VR EH UHSOFHG Z WK D P DUNHWEDVHG IQGH] HG UDWM SURUWR \WH HQG R \KH

P RQK SHURG DOR DUH FROUGHUHG VR EH UDW VHOWMYH ) RUWHVH 11 HG UDAM CDELONY HDUQIQIV VHOUYW I P HDVXUHG IURP \NH H] SHRMG UHSUELQ) CDWM

$WXPIQ) DQIPPHADM  EDVV SRQMGFUHDVH 1Q WH IQMMHMDWMY DIHAY DOIQMHAMDM VHOAH DWHW DQG MEDMY DV HAHP EHU ZH
HVP DM WDWHWOMMMGRRP H RYHUWH IRBZIQ) P RQK SHURGZ RXGIQFUDVHE\ DSSUIR PDMO P LARQ

/LPLWDWLRQV RI ODUNHW 5LVN OHDVXUHYV

7KH IQMUHANIDA UVN P RGH \WDVWZ H XVH 1Q GHUYIQ) \KHVH P HDVXUAV IGFRUSRUDW FROADPMDAQ RUP DIRQ QMDD GHYHBSHG DWXP SURQY DQG SURSUMY

P RGHIY P HNRGRBILHV Z KIFK SURMPWERWRZ HUDQG GHSRVEHKDYIRUSDIWADY 1Q FHUBIQ IQMIAVAIDM HOYLRQP HOW' 2 \KHUP DUNHWCEXW VXFK DV LQMUWY
DMV P DUNVBUEHY DQG QMW YROMIW DUH DOR FUMFDCFRP SRQHON R RXUIQIMUAVIDM UMN P HDVXUAY © H UHI XOWD HYDODWM XSCEDWM DQG HKDQRH \WHVH
DWXP SWRQV P RGHY DQG DQDOWFDORRY DV Z H EHOHYH DSSURSUDM R UH BFWRXUEHVWDWHWP HOAR WH P DUNAWAQYILRQP HOWDQG WH H SHRMG EHKDYIRU

SDWAGV R RXUH MIQ) DWHW DQG (ELDEA

7 KHUH DUH LOKHUHOQAP MIMRQY 1Q DQ P HKRGREBJ\ XVHG \R HVIP D \WH H SRVXUH R FKDQI HV 1Q P DUNHWOQMUHVNIDMY 7 KH VHOUMYIW DCDOMY SURYIGHG DERYH
FRQMP SOWV RQD FHIBIQ P RYHP HOW 1Q IQMHVWIDMY DWD SDIFXOUSRIOAQ WP H EDVHG RQWH H DI EDOCQRH VKHHW, WERHV QRADWP SWR HVIP D \WH HIHFW
R D P RAH W QUEFDQNQMIMAIDM LOFUHDVH RYHUD VXMBAIQHG SHIRGR WP H Z KIFK DV GHVFUEHG Q3?2 QMUHAWS DM 5 IMWN' DERYH FRX@ DGYHYWHO DIIHRARXUCHW
LQOMHP DU1Q ,Q DEEMRQ \WH ANDWI LE DRRQY \WDWP DQDI HP HOAP D \DNH R P DQDI H RXUEDOCFH VKHHWP D GLIHUILRP RXUSUIRWRIRQY  Z KIEK FRX@ FDXVH
RXUDRYDAHDLQIQI VR GLIHUIURP WH DERYH VHOWMYIWY DQDOMY
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7TKHYRDGR " IHARY DQG 6 WANKRGHY
6\ QFKIRQ ) ILDQADO

- H KDYH DXQWIG \WH DFFRP SDQ\ LQ) & RQVRIEDWMG DQG & RP EIQHG 6 \BMP HOW R! ) ICDGAIDOB RVMRQ R 6\ GFKURQ. ) LQDQADCDQG VXEMIADUHY DV R - HFHP EHU

DG DQG WH UHDWG & RQURIEDMG DQG & RP ELQHG 6 \BMMP HOW R ( DUQIV &RP SUHKHOMYH ,QFRP H &KDQIHV 1Q( TXW DQG&DVK ) BZ V IRUHDFK R
\WH \ HDWY Q WH \KMUHH HDUSHURG HQGHG ' HRHP EHU 7KHVH FROVRIEDWG DQG FRP EIQHG IIGDQRIDOABMP HOW DUH WH UHVSROVEIDW RN \WH &RP SDQ
P DQDU HP HOW2 XUUHVSROVELDW 1V \R H SUHW DQ RSIQRQ RQWHVH FROVRIEDMG DQG FRP ELGHG ICDGFAIDOABMMP HQN EDVHG RQ RXUDXGW

: H FRQGXPMG RXUDXGW LQ DFFREDQAH Z W \WH BIQGDUBY R \WH 3 XEQF &RP SDQ $FFRXQIQY 2 YHWAIKW/RDUG 8 QWG 6\BAMY 7 KRVH ABQEDUGY UHTXILH \KDW
ZH SOQ DG SHURWP WH DXAWIR REVIQ UHDVRQDE®! DWXUDQFH DERXWZ KHWHUKH 1LCDGADOVEMP HOW DUH 1UHH R P DIMUIDOP DAABAMP HON'$ Q DXAWGFGGHY
H DPIQQ) RO D WMAEDVY HYIGHGRH VXSSRWQ) \WH DP RXQN DQG GVFBVXUAY 1O WH IICDQADOVEMP HOV $Q DXGQWDOR LGFGGHY DAVHWIQ) WH DFFRXQIQ]
SUGASBN XVHG DQG VI QUEDQAMIP DMV P DGH B\ P DQDU HP HOADV Z HGDV HYDGDWY \WH RYHUDGILQDCADOEMP HOASUVHOBMRQ :  H EHEHYH \WDARXUDXGW
SWRYIGH D UDVRQDE®! EDVIY IRURXURSIQIRQ

,Q RXURSIQRQ WH FROURIEDIMG DQG FRP ELQHG ILQDQRIDOABAMP HON UHHWHG R DERYH SUHVHOADL® 1Q DTGP DWMUDOUMVSHRW WH ILQDQAIDOSRVMRQ Rl 6\ QFKURG:
) ICDQADCDQG VXEVIADUHY DVR - HAHP EHU DG DQG WH UHVXOV R W RSHUDMRQY DQG W FDVK IGZ V IRUHDFK R \RH \ HDLY 1Q WH WUHHA HDUSHURG
HQGHG' HRHP EHU IQFRIRP WZ M8 6 JHHID® DFFHSWMG DFFRXQID) SUCFISBNV

V.03*//3

6\IP IRG & RQQHAFEXW
) HELOW



JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV H[FHSW SHU VKDUH GDWD

JQWHUHVW LQFRPH
,QWHUHVW DQG IHHV RQ ORDQV 1RWH
,QWHUHVW RQ LQYHVWPHQW VHFEXULWLHV

7RWDO LQWHUHVW LQFRPH

L, QWHUHVW H[SHQVH
,QWHUHVW RQ GHSRVLWYV
,QWHUHVW RQ ERUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
,QWHUHVW RQ WKLUG SDUW\ GHEW 2
,QWHUHVW RQ UHODWHG SDUW\ GHEW 1RWH

7RWDO LQWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH
S5SHWDLOHU VKDUH DUUDQJHPHQWYV

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU ORDQ ORVVHV 1RWH

IHW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU ORDQ
ORVVHV

2WKHU LQFRPH
,QWHUFKDQJH UHYHQXH
‘"HEW FDQFHOODWLRQ IHHV
/R\DOW\ SURJUDPV
2WKHU

7TRWDO RWKHU LQFRPH

2WKHU H[SHQVH
(PSOR\HH FRVWYV
3URIHVVLRQDO IHHV
ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ
2WKHU

7RWDO RWKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
BURYLVLRQ IRU LQFRPH WD[HV 1RWH

1HW HDUQLQJV

(DUQLQJV SHU VKDUH
%DVLF
‘LOXWHG

6HH DFFRPSDQ\LQJ QRWHYV



6\ QFKURQ. ) LODQFLDODQG VXEVIGIDUHY
&ROVROGDWG DQG & RP ELQHG 6 VWP HOW RI &RP SUHKHQWLYH ,OFRP H

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

1HW HDUQLQJV

2WKHU FRPSUHKHQVLYH LQFRPH ORVV
L QYHVWPHQW VHFXULWLHV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
2WKHU

2ZWKHU FRPSUHKHQVLYH LQFRPH ORVYV

&RPSUHKHQVLYH LQFRPH

$PRXQWV SUHVHQWHG QHW RI WD[HV

6HH DFFRPSDQ\LQJ QRWHYV




$W '"HFHPEHU LQ PLOOLRQYV

$VVHWYV
&DVK DQG HTXLYDOHQWYV
,OQYHVWPHQW VHFXULWLHVY 1RWH
/IRDQ UHFHLYDEOHV 1RWHV DQG
8QVHFXULWL]HG ORDQV KHOG IRU LQYHVWPHQW
5HVWULFWHG ORDQV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
7RWDO ORDQ UHFHLYDEOHYV
/HV$OORZDQFH IRU ORDQ ORVVHYV
/IRDQ UHFHLYDEOHV QHW
/RDQ UHFHLYDEOHYV KHOG IRU VDOH 1RWH 2
*RRGZLOO 1RWH
,QWDQJLEOH DVVHWV QHW 1RWH
2WKHU DVVHWYV
7RWDO DVVHWYV

/ILDELOLWLHV DQG (TXLW\
'HSRVLWV 1RWH
,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
1RQ LQWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
7TRWDO GHSRVLWYV
%RUURZLQJV 1RWHV DQG
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
%DQN WHUP ORDQ 2
6HQLRU XQVHFXUHG QRWHYV 2
5HODWHG SDUW\ GHEW 1RWH
7TRWDO ERUURZLQJV
$FFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHYV
7TRWDO OLDELOLWLHYV

(TXLW\

&RPPRQ 6WRFN SDU VKDUH YDOXH SHU VKDUH VKDUHV DXWKRULJHG VKDUHV LVV>
DQG RXWVWDQGLQJ DW 'HFHPEHU 2
$GGLWLRQDO SDLG LQ FDSLWDO 2
5HWDLQHG HDUQLQJV 2
3DUHQ@MW LQYHVWPHQW 2
$FFXPXODWHG RWKHU FRPSUHKHQVLYH LQFRPH ORVV

,QYHVWPHQW VHFXULWLHYV 2

&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV

2WKHU

7TRWDO HTXLW\
7RWDO OLDELOLWLHY DQG HTXLW\
BBBBBBBBBBBBBBBBBBBBBEB
D 2WKHU DVVHWY LQFOXGH UHVWULFW HGE FMYRGDRA.® CGIIVMXKRM P BDHQ W VDRIG UHVSHFWLYHO\

6HH DFFRPSDQ\LQJ QRWHYV



&RP P RQ6WRFN

3DHOW1HW 5 HBIQHG
QYR HQW — ( DLIQIV

$ FFXP XOWG
2 \WHU
&RP SUHKHQVLYH
QFRPH / RW

7R TXIW

2

LQ PLOOLRQV VKDUHV LQ $3D@LQ2
WKRXVDQGV 6 KDV $SPRXQW  &DSMIO
%»DODQFH DW -DQXDU\ 2 2 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2
2WKHU FRPSUHKHQVLYH
LQFRPH 2 2
&KDQJIHV LQ 3DUHQW V QHW
LQYHVWPHQW 2 2
%DODQFH DW 'HFHPEHU

2 2 2
%DODQFH DW -DQXDU\ 2 2 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2
2WKHU FRPSUHKHQVLYH
LQFRPH 2 2
&KDQJIHV LQ SDUHQW V QHW
LQYHVWPHQW 2 2
%DODQFH DW 'HFHPEHU

2 2 2
%DODQFH DW -DQXDU\ 2 2 2
&RPSUHKHQVLYH LQFRPH
1HW HDUQLQJV 2 2 2
2WKHU FRPSUHKHQVLYH
LQFRPH 2 2
&KDQJIHV LQ SDUHQW V QHW
LQYHVWPHQW 2 2

&RQYHUVLRQ RI SDUHQW V QHW
LQYHVWPHQW LQWR FRPPRQ
VWRFEN

,VVXDQFH RI FRPPRQ VWREFN 2
6WRFN EDVHG FRPSHQWDWLRQ 2
2WKHU 2 2

%DODQFH DW "HFHPEHU

6HH DFFRPSDQ\LQJ QRWHYV



JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

&DVK IORZV RSHUDWLQJ DFWLYLWLHYV
1HW HDUQLQJV
$ ANV HOW R UHFRCQALG! HWHDLQIQI V \R FDVK SURYIGHG IURP RSHUIDUQ DRIV
BURYLVLRQ IRU ORDQ ORVVHYV
'"HIHUUHG LQFRPH WD[HV
'"HSUHFLDWLRQ DQG DPRUWL]DWLRQ
,QFUHDVH GHFUHDVH LQ LQWHUHVW DQG IHHV UHFHLYDEOH
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHY DQG RWKHU OLDELOLWLHV
$00 RWKHU RSHUDWLQJ DFWLYLWLHV

&DVK IURP RSHUDWLQJ DFWLYLWLHV

&DVK IORZV LQYHVWLQJ DFWLYLWLHYV

ODWXULW\ DQG UHGHPSWLRQ RI LQYHVWPHQW VHFXULWLHYV
3XUFKDVHV RI LQYHVWPHQW VHFXULWLHV

$FTXLVLWLRQ RI ORDQ UHFHLYDEOHV

1HW FDVK IURP SULQFLSDO EXVLQHVV SXUFKDVHG 1RWH

1HW LQFUHDVH GHFUHDVH LQ UHVWULFWHG FDVK DQG HTXLYDOHQWYV
1HW LQFUHDVH GHFUHDVH LQ ORDQ UHFHLYDEOHV

3URFHHGV IURP VDOH RI ORDQ UHFHLYDEOHYV

$00 RWKHU LQYHVWLQJ DFWLYLWLHYV

&DVK XVHG IRU ITURP LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
B3URFHHGV IURP LVVXDQFH RI VHFXULWL]HG GHEW
ODWXULWLHY DQG UHSD\PHQW RI VHFXULWL]HG GHEW
7KLUG SDUW\ GHEW
B3URFHHGV IURP LVVXDQFH RI WKLUG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI WKLUG SDUW\ GHEW
5HODWHG SDUW\ GHEW
B3URFHHGV IURP ERUURZLQJV RI UHODWHG SDUW\ GHEW
ODWXULWLHY DQG UHSD\PHQW RI UHODWHG SDUW\ GHEW
1HW LQFUHDVH GHFUHDVH LQ GHSRVLWYV
BURFHHGV IURP LQHWIL@D SXEOLF RI
1HW WUDQVIHUV WR IURP 3DUHQW
$00 RWKHU ILQDQFLQJ DFWLYLWLHYV

&DVK IURP XVHG IRU ILQDQFLQJ DFWLYLWLHV

,QFUHDVH LQ FDVK DQG HTXLYDOHQWYV
&DVK DQG HTXLYDOHQWY DW EHJLQQLQJ RI \HDU

&DVK DQG HTXLYDOHQWYV DW HQG RI \HDU

6XSSOHPHQWDO GLVFORVXUH RI FDVK IORZ LQIRUPDWLRQ
&DVK SDLG GXULQJ WKH \HDU IRU LQWHUHVW
&DVK SDLG GXULQJ WKH \HDU IRU LQFRPH WD[HV

6HH DFFRPSDQ\LQJ QRWHYV



127¢ %86,1(66 '(6&5,37,21

6\ QGFKURQ ) IODQAIDOWH 3&RP SDQ "~ SIRYIGHV D IDQIH R FUHAWBURGXFW WWURXI K SURJUDP V IWKDV HAREQVKHG Z M D GYHWH JURXS RI QDMRQDADQG UHI IRQDO
UARIBGLY @FDAP HIRKDQW P DOXIDRMUHY EX\ 1QJ JURXSV  1QGXMI DWRADMRQV DQG KHDAKFDUH VHEH SUIRVIGHY 7KH &RP SDQ LV D KRTGIQJ FRP SDQ IRUWH

®U DCHQMEAN WDVWKMRUEDTD FRQGXAMG * HGHIDO, G &RP SDQ I #* (© 1 RW$ P HUFDQ UMBIGICDGRH EXVIGHW IQFOGEQ) * (- & DSMICE HBICYDQN
6 XEVWEQID@ DTR \WH DWHN DQG RSHIMRQY R WDWEXMGHW Z HUH WDQVIHWHG \R \WH & RP SDQ. 1Q DQG WH UHP DIQIQ) DWHW Z HUH WDV HUHG \R \WH
&RPSDQ B\ - XCH DQG SURUVR WH FRP SBMRQR WH & RP SDQ W/ IQUDCBXETE RIHUQ) R W FRP P RQWRFN WH3,32 " Z KIEK FEVHG RQ$ XIXWW

SURUMWRWH ,32 WH&RP SDQ ZDVIQAUHR® ZKR® RZCHGE\ * HCHIDQ! G & DSMUCE RBRIDMRQ 3* ( &&" RUP3 DUHQW

7KH&RP SDQ FKDQIHG W QOP H1Q0 DK W6\ QFKURQ ) ICDQADIDQG 1Q- XCH FKDQIHG\WH QDP HR! * (- & DSMICS HBIO/DQNWR 6\ QFKURQ. %DQN
WH3%OQN 5 HHUHQFHV R WH3&RP SDQ” 3ZH 3XV DQG3RXU DUH R 6\ QFKURQ ) LODGRIDCDQG W FRQVREEDMG VXEVIGIDUHY XQBMY \KH FROM WRNHZ VH
UHTXWHV

,QWH WILG TXDUAUR Z H HOMUHG QR D VHUHY R WDQVDRIRQY \WH 37 IDQVDRURQY  \R DIHPVAKH ILWNAMSV 1Q* (I B HG H WURP RXUBXVIGHW 7KH
7WDQVDRIRYY DP RQY RKHUMIQIV IQFOGHGWH 32 R P LGRQVKDUHV Rl RXUFRP P RQWRFN DQG\WH IWXDQFHR P ICIRQ DEGMRCDOKDUAY Rl RXUFRP P RQ
VAREN SXW/XDQAR DQ RSWRQ J UDQMG VR \WH XQGHZ UMY/ IQWH .32 \WH 38 QGHZ UMY 2 SURY ) RIBZ Q) \WH FEMQ) R WH 32 DQGWH 8 QGHZ UMY 2 SURQ

* ( FXWHQ® RZ Qv DSSWR IP DIMD R RXUFRP P ROWRFN 6HH1RM  ( TXIWDQG 2 \WHUG \RFN5 HDWG, QRP DIRQDQGLRM 5 HOWG 3 DWW
7UDQVDRIRQY | RUDCEMRCDAQIRUP DIRQ RQWH 7UDQVDRURQY

127¢ %$6,6 2) 3506(21$1' 6800$% 2) 6,*1,),&$$&&2817,1* 32/,&,(6
YDV Rl 3 UHVHQUMRQ
7KH DFFRP SDQ 1Q) FRQVREEDWG DQG FRP ELQHG ILQDQRIDOABMP HQN Z HUH SUHSDUHG IQ FRQRWP W Z W 8 6 JHQHUDE DFFHSWMG DFFRXQIQ) SUCAISBN 3* $$3°

3 UHSDUKQY [ICDQADOARM HOW IQFRQRP WZ K 8 6 * $$3 UHTXILHV XV \R P DNH HIP DV EDVHG RQ DWXP SWRQY DERXWAXWHQAVDQG IRUVRP H HP DIV
IXWMUH HARQRP E DQG P DUNHWARQAMRQY IRUH] DP S®I XQHP SB P HOVKRXMQI  IQMIHVADWY DG P DINAWITXIGW  Z KIFK DIHPWHSRWMG DP RXQN DQG UHDWMG
GVFBVXUHY 1Q RXUFRQURTEDWG DQG FRP EICHG HCDGAIDOARAMP HQW $ GHRXJ K RXUFXUWHQNMIP DMV FROMP SOV FXUHOWFRQAMRQY DQGKRZ Z HH SHAWHP \R
FKDQIH IQWH IXWUH DV DSSURSUDM WA/ BHDVRQDE® SRWIEG! WDWDRXDCFRQEMRQY FRX@ EH Gl HIHQWKDQ DOIASDMG LQ WRVH HAIP DMV Z KIFK FRX@ P DWUD@®
DIIHPWRXUUHVX@V R RSHUDMRQY DQG ILQDQAIDCERVMRQ $ P RQJ RIHUHIHEW VXFK FKDQJ HV FRX@ UHVXONG LOFUHP HQIBABRWHY RQ BDQ UHFHLYDEBN 1 XWUH

[P SDIP HON R LOYHMR HOAVHRXUMAY J RRGZ LGDQG IQIBIQI LEG! DWHW LQFUHDVHV 1Q UMVHYHVY IRUFRQIQI HQFHY . HMBEQKP HOAR YDODMRQ DARZ DQFHY RQ GHHUHG
B[ DWHW DQG IQFUHDVHV 1Q RXU]  (DELDMHY

© H FRQGXPWRXURSHUIMRQY Z WIQ WH 8 QIWMG 6 \BAMY DQG & DQDED 6 XEVIBQUD® DOR RXUUHYHQXHY DHIURP 8 6 FXWRP HY 7 KH RSHUMG) DRYLMAY FROGXAMG
B\ RXUCRQS 6 DIV XVH WH GFDCRXWHGR. DV WHUIXQRIRQDGFXUWHGR, 7 KH HIHAW R \WDQUOME \WH |LODQADOABMP HONV R WHVH QRQS 6 DILIDWV \R

8 6 GROMLY DUH LOFOCGHG LQ HTXIW $ WHDQG MDELDIV DFFRXQIV DUH WDQUDMIG DWW HDUHQG H FKDQI H UDAY Z KLB! BHYHQXHY DQG H SHOVHY DUH WDQUDAMG DW
DYHUI H UMV |RUKH UHVSHRARYH SHURGY

& RQVRIEDWG YOMY R 3 BHVHQIIMRQ

7KHWDQVHUR DOR! \WH DWHW RN RUBXMOHW IURP * ( && DQG W VXEMIGIDUHY VR WH &RP SDQ Z DV FRP SBMIG 1Q \WH VHFRQG TXDUMUR $V D UAVXOWKH
&RP SDQ 1 ILCDQADOABMP HQW KDYH EHHQ SUHSDUHG RQ D FRQVRIEDWG EDMY EHILQQIQY - XCH 8 QGHUWLY EDWY R SUVHQIBMRQ RXUILGDGADO
ADAMP HQWV FROVRTIEDW DOR RXUVXEVIGIDUHV + LH - HQIMAV 1Q Z KIEK Z H KDYH D FROARTY 1LQDQRDAQMUAWP RWNRIMQ EHFDXVH Z H KRT D P DIRUANV YRIQ)
QMG QSHURGY VXEVHTXHQAR - XCH DUH DOR SUHVHQMG RQ D FRQVREEDWG EDVY



7R GHMUP IGH 1L Z H KRG D FROARGEY 1 ICDGADAQMIHNG DQ HW Z H IIANHYDODW 1L Z H DUH UHTXILHG VR DSS® \WH YDUDE®! LOMMHAWHQMY 39,(° P RGHOR \WH
HOMY RWHZ [VH \WH HQIWY 1 HYDODWIG XQEHUWH YR IOMMHWP RGHO:  KHUH Z H KRG FXUHQARUSRMQIDOLL KW WDV LYH XV WWH SRZ HUMR GLUHPVAKH DRYIMEY R
D9,( WDWP R QUEDQW® P SDRAKH 9 ,( W HFRQRP [E SHURWP DQFH 3SRZHU FRP EIGHG Z MK D YDUDE®! QKD LYHV XV WH U KVWR UHPHYH SRWQUD@M
WLJ QUFDQAEHGH IW RUWH RED DIRQ VR DEVREE SRIMQID® LI QUEDQARWHY 3V QUEDQAFRGRP IV Z H KDYH D FROARGY [ICDQRIDAQMAVWQWDVG (5 LIKW
KHG B\ RWHW \R UHP RYH \IH SDW Z M SRZ HURYHUWH 9, (- DUH GRWFRQUGHUHG XQBIMY RQH SDWV FDQ H] HUFVH WRVH U KW XQOWMD® :  H FRQVRIEDM FHUBIQ
VHEXUMY DMRQ HQMAN XQGEHUWH 9,( P RGHCEHFDXVH Z H KDYH ERW SRZ HUDQG VI QUEDQWHFRQRP IFV 6HH1RM 9 DUDE®! , QMW QMEV

&RP EICHG YDV R 3 UHVHQIMRQ

) RUD@SHURGY SURUR - XQH WH &RP SDQ. V ILGDGRIDOABAMP HQW Z HUH SUHSDUHG RQ D FRP EIGHG EDVY 7 KH FRP EIGHG [IQDQFIDOARMP HQN FRP EIQH DO
R RXUVXEMIGIDUHY DQG FHUBAQ DFFRXQW R * ( && DQG IW VXEVIGDUHY \WDVWZ HUH KMRUEDE P DQDI HG DV SDWWR RXUBXVIGHW

) RUDTBHURGY SURIR \WH 32 WH & RQVRIEDWG DQG & RP EIGHG 6 \BMP HOW R ( DURIQIV BHBPWOQMUIFRP SDQ. H SHOVH DAIRFDMRQY P DGH\R XVE\ * ( DG

* ( && IRUFHUBIQ FRUSRUDM IXGRIRQY DQG IRUVKDUHG VHIYIEHY SIRYIGHG E\ * ( DQG* ( && : KHUH SRAME®! WHVH DERFDMRQY Z HIH P DGH RQ D VSHALLLE
IGHQMFDRQ EDVIY DQG IQ RIHUFDVHY \KHVH H SHOVHY Z HIH DARFDMG B\ * ( DQG* ( && EDVHG RQ UHDMYH SHIFHQEI HV Rt GHWRSHUIDIQY FRAV RUVRP H RWHU
EDMY GHSHQEQ) RQWH CDXMUH R \WH DBFDMG FRAWGHH L RM 5 HDWIG 3 DWWV 7UDQUDRIRQY | RUIXUIMHUIQ RUP DIRQ RQ H SHOHV DIRFDMG E\ * ( DQG* ( &&

7 KH KMRUEDAICDQRDAHVXEV 1Q WH FRQVREEDWG DQG FRP ELCHG ILCDGADOABMP HQW SUAVHOMG P D\ GRVEH IQEIFDWIWH R \WH UHVXOV WDV RX@ KDYH EHHQ
DFKIHYHG KDG Z H RSHUDWG DV D VHSDUDWM  MBQEDEQH HQMY GXUQY WRVH SHURGY © H EHIHYH WDVWKH FRQVRIEDWMG DQG FRP ELQHG IQDQRIDOABAMP HON IGFOGH
DODGME HOV QHFHWDY IRUD IDIUSUVHQBMRQ R \WH &RP SDQ

6 HJ P HOWS HSRUAY

© H FROGXPWRXURSHUDMRQY WURXJI K D MIQJ B EXMGHW VHI P HOWE XEVBQID@® DOR| RXUIQMHAMDQG |HHAY RQ BDQV DQG Q) OYHG DWHW UHDW VR RXURSHUIMRQY
Z WWIQ\WH 8 QUMG 6 \BAMY 3 XWXDQAR ) IQDQRIDCS FFRXQUDY 6 BQEDUGY %RDUG 3) $6%  $FFRXQIY 6\BQEDUBY & RALEDIRQ 3$6 & 6 HIP HQ/S HSRWY
RSHUIDAQY VHI P HOWN UHSUHVHQNFRP SRGHON R DQ HQMUSUVH IRUZ KIFK VHSDUDW 1 LQDGRIDAGIRUP DMRQ LY DYDIDE®! \WDWY UHI XOWD HYDODWG B\ \KH FKIH RSHIDIY
GHFIMRQ P DNHUIQ GHMUP IQIQ) KRZ R DARFDWM UHVRXUFHV DQG 1Q DWHWQ) SHURWP DQFH 7 KH FKIH RSHUIDWY GHAMRQ P DNHUXVHVY D YDUHW R P HDVXUHV R
DWHW WH SHURWP DGFH Rl WH EXVIGHW DV D Z KRB GHSHQEQU RQWH QDU R WH DRRYWY 5 HYHQXH DRI DUH P DQDI HG WURXJ K \MUHH VDB STOWRWP V

5 HBICR DG 3 D\ P HQW6 ROMRQV DQG & DUHE: UHEW 7 KRVH SOMRUP V DUH RUDQ) HG B\ WH WSHY RI SDWEHLY Z H Z RINZ W VR UHDFK RXUPXVARP HWY Z 1M VXFFHW
SUGFISD® P HDVXUHG EDVHG RQ UHYHQXHY QHZ DFFRXQIWV DQG RKHUFDUEKRGHUVDBN P HEY ' HVBIGIG SUR MDELONY IQIRUP DIRQ R WH QDUMUH WDWARX@ EH XVHG \R
DTRFDWM UHVRXUFHV DQG DWHW WH SHURUP DGFH DQG RSHUDMRQY |RUHDFK VDB STMWRIP LQAYIGKD®  KRZ HYHU 1Y GRAKVHG B\ RXUFKIH RSHIDIY GHFIMRQP DNHU
([ SHOVH DRMYMAV IGFOEQ) IXQEQ) FRAV GDQGWHY DQG RSHIMQY H SHOMHY DU GRWP HDVXUHG IRUHDFK SOMRIP EXWQAMDG DUH P DQDU HG IRUWH &RP SDQ)
DVDZ KR

&DVK DQG ( TXLYDBIQW

" HEWHEXUMEY P RGH P DUNHWQWKP HQW DQG EDQN GHSRVIW Z W RUIICDCP DXUMAY R \KUHH P RV RUBMY DUH IQFOGHG [Q FDVK HTXLYDBIQN XQBMW
GHVLJ QDWMG DV DYDIDE®! IRUVD®! DQG FOVMIIHG DV IQYHWR HQAHEXUMEN

5 HWFWMG & DVK DQG ( TXLYDBIQW

5 HVUF\MG FDVK DQG HTXLYDBIQW UHSUVHQWFDVK DQG HTXLYDBIQA \KDWDUH QRADYDIDME®! R XV GXH VR UAMEVRQY UHDMG \R W XVH 7 KH YDQN LY UHTXILHG \R

P DIQEIQ UVHYHY DI DIQUA GHSRVWIDEIONAY [Q\WH [RUP R YDXGWDVK DQG RUEDDQRHY Z W WH ) HGHUDGS HVHYH %DQN |, Q DEEMRY RXUVHEXUMY DUMRQ HOMEN
DUH UHTXILHG \R IXQG VHI UHI DWMG DFFRXQIV WDWP D RQD EH XVHG | RUFHMEAQ SXIBRVHY IGFOGEQ) SD\ P HWR! IQMUIHVADQG VHYIELQD 1HHY DQG WHSD\ P HOAR

P DMUQ) GHEW:  H LQFOIGH RXUUHVIMEWMG FDVK DQG HTXLYDBIQN 1Q RKHUDWHW 1Q RXU& RQVRIEDMG DQG & RP EIQHG 6 \BMWP HOV R! ) LODGQFIDCB RVMRQ



,QYHWR HOWS HEXUMHY

: HUHSRWQYHWE HQW 1Q GHEWDQG P DUN-MBE®! HTXIW VHREXUMHY DWVDIUYDGH 6HH1RM ) DIU9DAH 0 HDOVXUHP HQW IRUIXUKHUIQ RUP DURQ RQ I DIUYDOH
8 QUHD@ HG J DIQV DQG BWHV RQ WWHVH LOYHWY HOAHRXUMIHYV  Z KIFK DUH FOWMLIHG DV DYDIDE®! IRUVD®! DUH IQFAGHG IQHTXIW CHAR DSSGDEGIM HY : H
UHIXOWD UHYIHZ  1QYHWE HOAHRXUMAV IRULP SDILP HOAXMQI ERK TXDQMIAYH DQG TXDQIMYH FUMAID

) RUGHEWHPXUMIAV 1L Z H GR QRMOIMOG R VHOKH VHEXUY RUMY CRAP RUA @HD \WDQ CRAKDVZ H Z LOEH UHTXIUHG VR VHOWH VHEXUNW EHRUH UHFRYHU R RXU
DP RMY HG FRWZ H HYDODW RWHUTXDOEAMYH FUMMUD VR GAMUP LOH Z KHWHUZ H GR QRWH, SHRAR UHFRYHUWH DP RMY HG FRWEDVY R \WH VHEXUW VXFK DV \RH
ILQDGFIDCKHDEK R DQG VSHALLLE SURVSHRW [RUWH IM/XHU IQFOIGQ) Z KHWHUWKH M/XHULY 1Q FRP STDQRH Z W \KH \MUP V DQG FRYHQDQW R \KH VHEXUW : H DOR
HYDODW TXDQIMAYH FUMUID IQFOGEQ) GHMUP IQQJ Z KHKHUHH KDV EHHQ DQ DGYHWH FKDQIH 1Q H SHAMG IXWMUH FDVK IBZ V | Z H GR QRWH SHRVR UHFRYHUWH
HQWH DP RMY HG FRWEDVY R \WH VHEXUW Z H FRQUGHUKH VHEXUMY VR EH RHUWDQ WP SRUDUID (P SDIUHG DQG Z H UHFRUE WH GLLIHUHQRH EHE HHQ \WH VHREXUMAY
DP RWY HG FRWEDVY DQG IW UHFRYHUDE®! DP RXQAQ HDURIQIV DQG WH GlLIHUHQRH EHE HHQ WH VHEXUNMY UHFRYHUDE®! DP RXQADQG I DIUYDOH 1Q RKHU

FRP SUHKHQUYH IGFRP H | Z H LOMQG R VHONH VHEXUNW RUMY P RUH QNHD \WDQ GRWZ H Z LOEH UHTXIUHG VR VHOWH VHEXUMY EHRUH UFRYHY R W DP RWMY HG FRWY
EDVIYV \KH VHEXUW LV DOR FROVGHUHG RIHUWDQ WP SRUDUD 1P SDIUHG DQG Z H UHFRI Q) H \KH HQIWH GLLIHUHQRH EHE HHQ WH VHEXUNM DP RMY HG FRWEDVY DQG W
IDIUYDOH [Q HDUQQIV ) RUHTXI VHEXUMHY Z H FRVGHUKH GIQJ\W R WP H DQG P DI QWGH R \WH DP RXQARDW-DRK VHEXU 1V 1Q DQ XQUHD@ HG BW SRUMRQ |
ZH GR CRW{ SHPVWR UHFRYHUWH HOQUWH DP RUWY HG FRWEDMY R \MH VHEXUMY Z H FROVIGHUWH VHEXUMY \R EH RKHUWDO \MP SRUDUD 1P SDILHG DQG Z H UHFRUG \WH
QLIHHGFH EHE HHQ WH VHEXUWIY DP RWY HG FRWEDMVY DQG IW 1 DIUYDOH 1Q HDUIQIV

5 HDQ HG J DIQV DQG BWHV DUH DFFRXQIMG IRURQ WH VSHFALLE IGHOMEDMRQ P HKRG

/ RDQ 5 HFHYDEGN

/ RDQ UHFHLYDE®N SUP DUD FRMAR RSHQ HQG FRQVXP HUUHYROIQ) FUHGIWADLG DFFRXQV. FBVHG HQG FRQVXP HUQAB® HOANBDQY DQG RSHQ HQG FRP P HUIFDO
UHYROWQ) FUHGWADLG DFFRXQW / RDQ UHFHLYDEBN DUH UHSRUMG DWIH DP RXQN GXH IULRP FXVIRP HY IGFOEQ) XQBDIG IQMMWDQG IHAV

/ RDQ5 HFHYDE®V + HG | RU6 DM

| RDQV SXUFKDVHG RURU IQDWMG Z WK WH LOMQAR VHORUDV \R Z KIFK Z H GR QRWKDYH WH DELOW DQG IQMOAR KRT IRUWH | RUAVHHDE® [ XUMUH DUH FOMLLHG DV BDQ
UHFHLYDE®N KHEG | RUVD®! DQG UHFRUEHG DVWKH BZ HUR! DP RWY HG FRAWRUIDIUYDOH : H FRQIDXH W UHFRI Q] H LOMUHVADQG [HHY RQWHVH BDQV RQWH DFFKDO
EDMV 7KH IDIUYDOH R GDQ UHFHYDEBN KHT |RUVDB! 1V GHMUP IQHG RQ DQ DJ.J UHI DWW KRP RJHQHRXY SRURIR EDVV

| DBOQ LY WDVHWHG IURP KHT |RULQYHR HQAR KHT IRUVDBI GHREHV (Q | DIUYDOH UHDAMG VR FUHAWDUH UHFRUEHG DV D FKDU H RII Z KIFK HABEQKHY D GHZ FRWY
EDVV IRUH BDQ ) XUMHUGHFEZHV QI DIUYDOH DQG BHFRYHUHVY XS \R WH DP RUY HG FRWDQG UHDQ) HG J DIQV RUBMWHVY DUH UHFRUEHG DV D FRP SRQHOAR RHU
IGFRP H 1Q RXU& RQVRIEDWG DQG & RP EICHG 6 \BMP HOW R ( DUIQIV

$ @RZ DQFH IRU/ RDQ/ RWHV

1 RAHY RQ BDQ UHFHYDE®N DU UHFRI Q] HG Z KHQWH. DUH IQFXWIHG Z KLEK UHTXILHV XV VR P DNH RXUEHVWAVIP DM R SUREDE®! BWHY ICKHUHOAD WH SRUMRIR
7KH P HWWRG | RUFDEXOM WH EHWAIP DM R SUREDE®!I BWHV \BNHV IQR DFFRXQWRXUKMRUEDCH] SHUHQRH DEMMMG | RUPXWHOWFRQAMRQY Z W HDFK SURGXFW
DQG FXRP HUWSH DQG RXUMG] P HONFRGAHUQIQ) \WH SUREDE®! HIHPW R UHBIYDOWREVHYDE®! G \WHQGY DQG P DUNHWDRRLY



: H HYDODW HDFK SRUWRIR |RUIP SDILP HOATXDUWAD ) RUFUBHAWADUS UHFHYDEBN RXUHIP DUIRQ SURFHW IQFGGHY DQDOMY RN KIMRUFDOEDY  DQG\KHUA LV D
WU QUEDQADP RXQIR IMGJ P HOADSSOHG LQ VHBIRIY [OSXW DQG DQDO] Q) WH UHVXOV SURGKFHG B\ \WH P RGHY R GHWMUP [QH WH DEBZ DQFH : H XVH D P LJUMRQ
DCDOMY R HWIP DM \WWH ONHIKRRG \WWDWD BDQ Z LOSUR UHW WURXI K \WH YDURXY B HY Rl GHETXHQR  7KH P LI UMIRQ DQDOMY FROVUGHY XQFRIFEG! SUGFISDO
IQMHMDOG |HHY UH BPMG 1QWH GDQ UHFHYDEBN : H XVH RKHUDCDOVHY R HIP DM GWHV LOFXUWHG RQ GRQ GHIITXHOADFFRXQN 7 KH FROVGHIMRQY 1O WHVH
DQDOVHY IGFOGH SDMBHIRWP DQFH UWN P DQDI HP HWMPK QT XHY DSS@HG VR YDURXY DFFRXQN. KMRUEDCEHKDYIRUR! Gl HUHQWDFFRXQINQEI HY - FXUWHOW
HFRQRP (E FRQGMRQY UHFHQMHQGY 1Q GHEDTXHQAHY EDQNXS\R 1BV DFFRXQWFRGIRQ P DQDI HP HOASRIR FKDQIHY DFFRXQAHDVRQQ) BDQ YROP HDQG
DP RXQW SD\ P HOQADMY IRUHFDWIY XQPHWBIQIAY DQG D TXDQBAYH DWHWP HOAR WH DGHTXDR\ R \WH DABZ DGFH IRUBMAHY Z KIEK FRP SDUHV KLY DAz DGFH
IRUBWHV VR SURMIPMG QHWAKDU H RIV RYHUWH QH WEZHOH P ROV 1Q D P DQGHUFRQUMMOAZ W UHIXOWRY JXIGDQRH © H UHIXOWD UYIHZ. RXUFRBIAIRY

H SHUHQFH IQFOAQ) GHIDTXHGAHY DQG QHWAKDU H RIV 1Q GHWUP 1QQ) RXUD@Z DQFH IRUBDQ BWHY : H DR FROUGHURXUKIMRUFDOBRW H SHUHQAH \R GDW
EDVHG RQ DPMDOGH DXEMG BDQV DQG RYHIDOSRWRIR LOAEDRY IGFEEQ) GHIINXHNDQG CRQ DFFXDABOQY WHQGY 1Q BDQ YROP H DQG BIQAQ) WP V' FUHAW
SRIFAHV DQG RKHUREVHYDE®! HYILRGP HQBADRRY VXFK DV XQHP SB P HQWDQG KRP H SUFH IQAFHV

7KHXQEH®IQ) DWXP SWRQV HAP DV DQG DWHWP HQWV Z H XVH R SURYIGH |RURWHY DUH XSCDWG SHUIRGFD@ \R UHGRWRXUYIHZ R FXUWHQAFRQGMIRQY DQG DUH
VXEMPWR WH UHI XOWRY H DR LODMRQ SURFHW  Z KIFK FDQ UHVXANQ FKDQI HV \R RXUDWXP SWRQV & KDQIHV 1Q VXFK P Dty FDQ W QUIFDQW® DITHRVWKH

D@7z DCFH DQG SUIRYMRQ IRUBRWHY W SRWE®GI WDWZ H Z IQH SHUHCGFH FUHAWBRWHY WDWDUH GLTHHQAURP RXURXUWHQONAWMP DMV & KD H RIIV DUH GHGXPMG
IURP \KH D@Z DQFH IRURWHY Z KHQ Z H MGI H \WH SUCQRSDOR EH XQFRGIFE®! DQG VXEVHTXHQNHFRYHURV DUH DCGHG R WH DARZ DQFH DVWKH P H FDWK LV
UHFHYHG RQ D FKDU HG RII DFFRXQW

" HERXHQNHFHYDE®Y DUHWRWHWDWH - GD\ V RUP RUH SDWGEXH EDVHG RQ WHUFRQADRXDOSD P HQW 31 RQ DFRXDO G&DQ UHFHLYDE®NV DUH \WRVH RQZKIFK ZH
KDYH WRSSHG DFRXIQ) IQMHWV: - H FRQUIOXH W DFFXH IQMHWXQIDKH HDUHURI WH P H DWZ KIFK FRGIFWRQ R DQ DFFRXQAEHFRP HV GRXEWKCRUWH DFFRXQWV
EHFRP HV GD\ V SDWGXH Z WK WH H FHSUIRQ R QRQ FUHAWFDUG DFFRXQW IRUZ KIFK Z HWRS DFRXIQ) IOMUAVWO \WH SHURG \WDWKH DFFRXQNEHFRP HY - GD\V
SDWAGXH

%I 1QQQ) 1QWH IRXWK TXDUMUR! ZH UHYIVHG RXUP HWRGV R| FOWILL\ 1Q) GDQ UHFHYDE®BN DV QRQ DFFXDOR P RUH FBVHD DI QZ MW UHI XD JXIGDQRH
$V D UNVXOZ H FRQIDXH W DFFUXH IQMMRQ FUHGWADUG EDDQRHV XQIDNH. BDFK GD\V SDWEXH 3 UHYIRXVOD Z H ARSSHG DFFIXLQ) IQMIHVIARQ FUHGWADLGY
ZKHQWH DFFRXQVEHFDP H  GD\V SDWBXH $V D UNVXOWR! KLY BYIMRQ FUHGWADLG UHFHYDE®N R P LORQ WDWZ HUH SUHYIRXV® FOMMLIHG DV QRQ DFFLKDO
Z HUH UHVMUDHG VR DFFUXDOABAY [Q \KH |RXUW TXDUMUR 7KLY UAYIVIRQ GG GRAKDYH D P DWUDCH THPWRQ HDUIQJV IRUWH \ HDUHQGHG' HRHP EHU

3P SDILHG BDQV UHSUMVHQWEIDQY IRUZ KIEK IV SUREDE®! WDV H Z IQEH XQDE®! R FRIBPWDEDP RXQN GXH DFFREQ) W WH RU LODCFRORDAXDOMUP V R \KH GDQ
DI UHHP HOADQG BDQV P HAY WH GHIQURQR D WRXEGIG GEWHWKRMUQ) 37 57 7' 5V DUHWRVH BDQV IRUZ KIEK Z H KDYH JUDQMG D FRFFWIRQWR D
ERURZ HUH SHUHQAIQY 1LQDQALDOGILEXERAV Z KHUH Z H GR QRABHFHLYH DGHTXDWM FRP SHOVDIRQ

7KH VDP H GDQ UHFHYDE®I P D\ P HHWP RUH\WWDQRQH R! \KH GHIQMRQY DERYH $ FFRUBQI® WHVH FDWMI RUHV DUH QRWP XWWD@® H FOMYH DQG W SRME®! IRUD
SDUMFEXOUBDQW P HHWKH GHIQURQVR D7' 5 P SDILHG BDQ DQG QRQ DFFXDOBRDQ DQG EH IGFOIGHG IQ HDFK R \WHVH FDWI RUHY 7 KH FDWI RU| DMRQR! D
SDUWFEXOUBDQDOR P D CRAEH LQAFDWWYH RN \WWH SRMOIDARUGW



/ RDQO RALFDMRQY DQG 5 HAKPXUQIV

2 XUBW P M DUIRQWWDMI\ LV IQMOGHG\R P IQIP [} H HFRGRP IF G\ DQG DAP HV' FDQ UHVXOND UDW BHGXRIRQY  SUQRISDARULYHGHW H \WOURQY RURKHUDPURQY
ZKIFK P D FDXVH \WH UHD\WMG BDQ\R EH FOWLLHG DVD 7' 5 DQGDORDVIP SDIHG : HXWM)HVKRWAMP R PRONYV RUBQI WP \R P RQKV

P RALFDURQ SURIIDP V\R ERURZ HY H SHIHGAQ) 1IDGADAGLIEXGY DV D BW P 1M DIRQVADMI\ W P SURYH BQ \WMUP FRIBFVTELDN RN \KH GDQV \KDWDUH
FOWMLUHGDV7' 5V ) RURXUFUHGIWADLG FXWRP HY \WH VKRWWMP SURIWDP SUP DUD FROUMNV R D BHGXFHG P IQIP XP SD\ P HOWDQG DQ LOMHAIDW UHGKRIRQ
ERN OV IRUD SHURGCR BQIHMWDQ P RQNY 7KH BQ) WP SURIWDP LQYRIHY FKDQIIQI WH ARKFMUA R \WH GDQR D 1] HG SD\ P HOQABDQZ W D P DUV CR
GUHUMDQ P RQKY DQG BGXAQ) WH QMW RQWH BDQ 7KH &Q WP SURIUDP GRHV CRACRUP DI SURYIGH IRUWH IRULYHQHW R XQBDIG SUGASDOEXW
PD D@BZ |RUH BYHWDCR FHUBIO XCBDIG IQMMMARUIHH DWHWP HON : H DOR P DNH GDQ P RALEDIRQY IRUPXMBP HY Z KR BT XHWQDQRDCDAWMBGRH
WURXIK H \MUDO/RXUFHY VIXFK DV D FRQUXP HUFUHGAWARXQUHIY DIHQR SIRIWP 7 KH GDQV WDWDUH P RALHG WSIED® UHFHYH D UHGXFHG IQMBMAIDM EXW
FRQIDXH VR EH VXEMIPWR \WH RUJICDCP IQIP XP SD\ P HOAMUP V DQG GR GRWRIP DI IQFGIGH Z DYHUR! XQBDIG SUGFISDOLQMIWRUIHHY 7 KH GHMUP IQDIRQ R

Z KHWHUHVH FKDQI HV R \KH \WUP V DQG FRQEMRQY P HHWKH 7' 5 FUMAUID IGFOGHY RXUFRQUGHIMRQ R DOMHBIYDQANDRW DQG FILFXP WBGFHY 6HHLRM  / RDQ
5 HFHYDE®N DQG$ @Z DQFH IRU/ RDQ/ RWHY IRUDGEMRCDAG RUP DMRQ RQ RXUGDQ P RALLFDMRQY DQG UKFMUQ) Y

2 XUD@Z DQFH IRUBDQ BAWMHV RQ7' 5V IV JHCHID® P HDVXUHG EDVHG RQ WH Gl HHQRH ERA HHQ WH UHFRUCGHG GDQ UHRHLYDE®! DQG WH SUHVHQAYDOH R \KH
H SHRWMG IXWUH FDWK IG&Z V- QVFRXQMG DVWKH RUI LODCH THAWYH IQMAVWIDWM R WH @DQ |1 WH GDQ LY FROWADOEHSHQGHQNZ H P HDVXUH 1P SDILP HONEDVHG XSRQ
\KH IDIUYDOH Rl WH XQGH®DIQ) FRGMADCBMWY HP DG VHB) FRWW

" DA UHDWMG R UHGH DXO¥] SHUHQRH 1V DOR FROVIGHUHG 1Q RXURYHUD@UHVHYH DGHTXDR UHYLHZ. 2 QFH WH GDQ KDV EHHQP RGLHG MUY R FXUHONABNY UH
DIHG RQD DIMUWUHH FROHPXYH P LR XP P RQM® SD\ P HQW DUH UHFHYHG SRWP RALLIFDVRQ GDWM  VXEMPVR D UH DILQ) @ MIMRQ R RQFH D\ HDU RUZIEH QD
ILYH \ HDUSHURG [Q DFFRUEDGFH Z W \WH ) HGHUDO) LODGADQQUMAIRQY ( [ DP ICDMRQ &RXGFIO?) ) ,( & IXIGHIHV RQS QIRWP 5 HBICK: UHAWE: DVWILIEDWRQ DQG
$FFRXQN DQDIHP HVBRIA MXHGIQ - XCH © H EHOHYH WDVWH DBZ DQFH IRUBDQ BWHV Z RX@ QRAEH P DIWUD® GlLIHHQMKDG Z H GRWIH DI HG \WHVH
DFFRXQN

&KDUH 2 11V

1 HWAKDUH RIV FRAMR \WH XQSDIG SUQRISDCEDDGFH Rt BDQV KHT IRUIQYHR HOAKDWE H GHMUP IQH DUH XQFRIIFVE®! QHWRI UHFRYHUHG DP RXQN : HH FOIGH
DFFUXHG DQG XQBDIG IICDQFH FKDUHV 1HHV DQG LG SDWV IUDXG GMHV IURP FKDUH RIV & KDUHG Rl DQG UHFRYHUHG DFFUKHG DQG XQBDIG HIGDQRH FKDU HV DQG
IHHV DUH IGFOGHG L IQMUHWIDQG | HHY RQ BDQV Z KIBH 1UDXG BWHV DUH IQFBGHG 1Q RMHUH, SHOVH &KDUH RIV DUH UHFREHG DV D UHGXPIRQ R WH DABRZ DGFH IRU
BDQ BWHV DG VXEVHTXHQAHFRYHUHY R SUHYIRXVD FKDUHG Rl DP RXQN DUH FUHGIWMG R \WH DABZ DQFH IRUBDQ BWHY & RN LOFXWHG \R UHFRYHUFKDU HG Rl

BDQV DUH UHFREHG DV FRBIIRQ H| SHQVH DQG DUH IQFOIGHG 1Q RIMHUH, SHOVH 1Q RXUS RVRIEDMG DQG & RP EICHG 6 \IMP HOW R ( DIQQIV

© H FKDUH RIl XQUHAXUHG FBVHG HQG FRQVXP HUQA® HONBDQY DQG BDQV VHRXUHG B\ FROMMDXZ KHQWH. DH - GD V FROWDRXD@® SDWEXH DQG
XQUHFXUHG RSHQ HQGHG BYROIQ) BDQVZKHQWH DU GD\ V FRORDPAXD® SDWEXH 8 QUHFXUHG FRQUXP HUBDQY 1Q EDQNXSWR DUH FKDUIHG RIl Z MKIQ

@\ VR QRUMFDIRQR! 1@ B\ \WH EDQNXSW FRXWNRUZ MIQ FRMDRXDCRKDU H RIl SHIRGY Z KIFKHYHURFFXWY HDUHU & UHGWADLG BDQV Rl GHRHDVHG DFFRXQW
KRGHY DH FKDUHG RI ZIMQ  GD\ VR UFHSWR QRIMEDIRQ

* RRGZ L@DQG , QBQU LEGI$ WHW

© HCR CRADP RWY H J RRGZ L@ EXVWMANNDABIDDQXD® [RUIP SDILP HOADWAH UHSRMD) XQUWBIYHCSXWXDQAR'S 6 & QUQIEGN * RRGZIQDQG2 \WHU $
UHSRUDY XQW/ CHIGHG XQEHU* $$3 DV \WWH RSHUIDMQY VHI P HOWRURCH BIYHCEHBZ. WDWRSHUDIY VHI P HOMKH FRP SRGHQABIYHO (L GVFUAM ILCDQADAG RIP DURQ
1V SUHSDUHG DQG UHI XOWD BHYIHZ HG B\ VHI P HQWP DQDIHP HQA2 XUMQI B RSHIMY VHI P HOWFRP SUVHY D VIQI ®1 USRI XQWEDVHG RQWH BIYHIDWZ KIEK

VHI P HQAP DQDI HP HQAUHI XD UHYIHZ V DQG P HDVXUAV \WH EXVIGHW RSHUIDIQY UHVXEOV



* RRGZ L@P SDIP HOAMN LY [INAMDWHWHG B\ SHURWP Q) D TXDRBAYH UAYIEZ R HQIMY VSHALLE LOGAMY P DINHWDQG J HGHIDAHFRGRP LE IDRRY |RURXUUHSRAEY)
XQW, | SRIMQIDO) RRGZ L@ SDILP HONIMN H VW WDWCQEFDWMY WD P RUA QNHD \WDQ GRAKDVWH FDUY Q) YDOH R RXUBHSRWD) XQWH FHHGY W IDIUYDGH Z H
DSS® D\ER AMS TXDQMAYH WMAT7 KH [ IANAMS FRP SDUHV WH UHSRU) XQUY HVARP DG | DIUYDOMH Z W IW FDUY IQ) YDOH | \WH FDUN 1Q) YDOH RI RXUUHSRUIZY
XQUWY QAVMDWHN H FHHGV W IDIUYDOH \WH VHARQG VS [V DSSTHG VR P HDVXUH \WH GLLIHUHGRH EHEHHO WH FDWY 1) YDOH DQG 1P STHG I DIUYDOH R JRREZ O, | \WH
FDW 1Q) YDOH R JRRGZ IGH FHHGV W P SCHG IDIUYDGH WH J RRGZ Q1Y FROVGHUHG 1P SDILHG DQG UHGXFHG R W P SCHG IDIUYDGH 7 KH TXDOBAYH DWHWP HONVRU
HDFK SHURG SUVHQMG 1Q WH FROVREEDWIG DQG FRP ELCHG ILCDGFIDOARMP HOW Z DV SHURWP HG Z LKRXAVWKIQGWI KWDWXP 1Q) RQID IDRRY DQG P DINHWARQGAMRQY

H DI DV R \WRVH GDWV DQG UHVXEMG 1Q QR SRIMQIDO) RRGZ I@IP SDILP HQAIMN IRURXUUHSRIQY XQW& RMHTXHQ® JRRGZ LY DV QRAGHHP HG \R EH 1P SDILHG IRU
DQ R \WH SHURGY SUVHOMG

" HIQW Q/HG LOWIQI LEGI DAWHN SUGFISD® FROUMAR FXVRP HUUHDMMG DWHW IQFOEQ) FROADPADFTXIMMRQ FRAWN DQG SXUFKDVHG FUHGWFDUG UHOMRQVKISV 7 KHVH
DVWHW DUH DP R HG RYHUWHUHIP DVG XVHIXQDYHY DQG HYDODWMG IRULP SDILP HOADQQXD® RUZ KHQHYHUHYHQW RUFKDQI HV LQ FIUFXP BQRHY IQEEDW \KDVWAH
FDUY Q) DP RXQAR \MHVH DAHW P D\ QRAEH UHFRYHUDE®! 7 KH HYDOIDMRQ FRP SDUHV WH FDVK lQ®Z V H. SHRAMG VR EH J HGHUIDWG [URP HDFK LOMBIQ) IEGI DWHWR W
FDUY Q) YDOH | FDVK IGZ V DASEXVBE®! R \KH [QBIQJ LEG! DWHWDUH B WDQWWH FDUN Q) YDOH \WH DAWHWY FROUGHUHG P SDILHG DQG Z UMWHQ GRZ Q\R W

HWIP DG IDUYDOH 1 R P SDIUP HON RN GH I OYHG LQIBIQI LEG! DWHW KDYH EHHQ UHFRI Q) HG 1Q WH SHURGY SUHVHQMG LO WH FROURIEDIMG DQG FRP EIQHG
ILCODQADOARMP HQW

5 HYHQXH 5 HFRJ QIMRQ
,QMMHMDQG) HHV RQ/ RDQY

© HXVH \WH HIHPIYH LOMHP KRG \R BRI Q] H IQFRP H RQBDQY , QMR BDQV LV FRP SUVHG OUHD R IQMWWDQG QWM | HHV RQ FUHAWADLE DQG RKHU
GO , QMHAGFRP H IV UHFRI Q) HG EDVHG XSRQWH DP RXQAR BDQV RAMBQEAQ) DG WHUFRQADPXDAQMHNDW / DM IHHY DUH UHFRI Q] HG Z KHO EICDE®! \R
WH FXVRP HU ;- H FRQUCXH R DFFUKH LOMUHVADQG [HHY RQ FUHAWFDLBY XQUIDKH DFFRXQWV DUH FKDU HG R LQ\KH SHURG \WH DFFRXQUEHFRP HY @D\ V SDWABXH
) RUQRQ FUHAWADUGE BDQV Z H RS DFRXIQ) IQMMAWDOG IHAV Z KHQWWH DFFRXQIEHFRP Y GD\V SDWBXH 3 UHYIRXVD UHFRI Q) HG LOMUHMWGFRP H\KDWE DV

DFFUXKHG EXWRWERGIPMG IURP \KH FXWRP HULY UHYHIHG $ GMRXIK Z H VARS DFFLXIQ) IQMUHAVAG DGYDQRH R SD\ P HON ZH UFRIQ] H IQMUHWAGRRP H DV FDWK IV
FRIAMG Z KHQ DSSURSUDM  SURYIGHG \WH DP RXQWERHY CRWH[ FHHG \WDWZ KIEK Z RX@ KDYH EHHQ HDUQHG DVWAH KIMRUEDCH HAYH IQMMMADM RKHZ M

SD\ P HQN UHFHLYHG DUH DSSTHG \R UHGXFH WH SUQFISDCEDDQRH RN WH GDQ

© H UVXP H DFRXXIQY LOMUHVINRQ QRQ FUHGWADLE BDQV Z KHQWH FXRP HUY DFFRXQAY BMW/WDQ  GD\ V SDWIEXH DQG FRBIFIRQ R VIXFK DP RXQW 1V SUREDE®!
, QMMHMDFFXDY RQ P RALHG GOV \WDWDH CRWFROUGHHG R EH 7' 5V P D\ UNADWR FXUWHOANABNYY UH DIHG RQD DIVMUUHFHISVRL DABDWAKUHH FROVHPEXIYH
PIQPXP P RQK® SD\ P HOW VXEMFVWR D U DILQ) @P MARQ R RQFH D\ HDU RUEIIEH IQ D ILYH \ HDUSHURG

" IHPWBDQ RU ICDURQ FRVV RQ FUHAWADLE BDQV DUH GHIHWHG DQG DP RWY HG RQ D AMDLI KWIH EDVY RYHUD RQH \ HDUSHURG RUMH @H R WH GDQ IRURKHUEDQ
UHFHYDEGBN  DQG DUH IGFOGHG LQ LOMMDGG I HHY RQ BDQV 1Q RXU& RQVRIEDWMG DQG & RP EIQHG 6\IMP HOVR! ( DIQQIV 6HH1RM  / RDQ5 HFHYDEGBN DQG
$@Z DQFH IR/ RDQ/ RAHV IRUIXUKHUGHBIO

2 WHUEDQ IHHV IGFOEQ) BAMUDHG FKHAN FDVK DGYDQFH DQG RIMHUP IVFH@GHRXV [HHY DUH BHFRI Q] HG QHWR! Z DLYHY DQG FKDU H RV Z KHQ WH UHDWG
WDQVDRURQ RUVHWYIEH LV SURYIGHG DQG DUH IGFOGHG 1Q RWHUIGFRP H 1Q RXUS RQVRIEDMG DQG & RP EIQHG 6\BWP HOWV R ( DLIQIV



3 URP RIRCD)) ICDCRQD

/ RDQV RUDIGDWG Z WY SURP RIRQDAICDQFIQ) P Dh LQFOGH GH HUHG IQMMAWICDQAQ)  IQMIHMWIDRRXHY GXUQ) D SURP RIRQDCSHURG DQG EHFRP HY SD\ DE®I 1L \WH
IX@BXURKDVH DP RXQAY QRABDIG RIl GXUGQ) \WH SURP RIRDCBHURG - (R IQMUMWICDQRIQ) QR LOMUHMADFFLXHY GXUQJ D SURP RIRQDCSHURG EXWEH] LQV R DFFUKH
WHUDI\MURQDQ. RAMBQEAQI DP RXQN DWKH HQG R \WH SURP RIRCDCBHURG  DQG UHGXFHG LOMMAMCDGAQ)  IQMIHVADFFXHY P RQK® DWD SURP RIRQDAQMUAW
(DM GXUQ) \WH SURP RIRCDCBHURG ) RUGHHWHG IOMHWWICDGAQ) Z H ELCIQMIMAR \WH ERWRZ HU UAWRDPYH R WH IQFHSWRQ R \WH GDQ 1L \WH BDQ LY CRW
UHSDIG SURUMR WH VSHFLLIHG GDW |, QFRP H LY UHFRI Ql) HG RQ VXFK BDQV Z KHQ WY EIDE®! ,Q DB RAMDOFDVHY RXUUABICSDGHUZ I@SD, DQ XSIURQWHH RU

UHP EXWH XV \R FRP SHQVDWM XV | RUDGRUSDWR! \WH FRVV DWRAIDMG Z W SURYIGQ) WH SURP RIRQDAICDGAQ) 8 SIURQWHHY DUH GH HUHG DQG DRFUAMG \R LGFRP H
RYHUWH SURP RIRCDCSHURG 5 HP EXWWHP HQW DUH HVIP DVMG DQG DFFUXHG DV IQFRP H RYHUWH SURP RIRQDCSHURG

3XUKDVHG/ RDQV

/ RDQV DFTXILHG B\ SXURKDVH DUH UHFRUGHG DWDIUYDOIH  Z KIEK IQFRUSRUWY RXUHVIIP DV DAKH DFTXIMURQ CDW R WH FUHAWBRWHY RYHUWH UHP DIQIQ) @H R WH
DFTXILHG BDQV $V D BAVXE@AKH DABZ DQOFH IRUGWHY 1Y CRAFDUHG RYHUDWDFTXIMMRQ ) RUBDQV DFTXILHG Z MW HYIGHGFH R FUHGIWGHWURIMRQ WH H FHW R
FDVK IGZ V H SHAMG DADFTXIMMRQ RYHUMH IQUIDCDFTXIMMRQ FRAWWY UHFRJ Q1) HG LR IQMMIGFRP H RYHUWHUUHP DIQQ) @/HY XVIQ) WH HIHARH IQMBMY

P HKRG 6 XEVHTXHQAGHFUHDVHV \R WWH H SHRWIG FDVK 1GZ V IRUKHVH GDQV UHTXIUA XV \R HYDGOW \WH GHHG |RUDQ DABZ DQFH |IRUFIHAWRMWHY 6 XEVHTXHQW

[P SIRYHP HQN 1Q H, SHRMG FDVK 1BZ V DUH UHFRI Q1) HG LOR IQMIHVAGFRP H SIRVSHRIYHO ) RURKHUDFTXILHG GDQV WH H FHW Rl FROMDPMD® UHTXILHG FDVK
1GZ V RYHUWH IQUDDFTXIVMRQ FRAMY UHFRI Q1) HG IQR IQMIVNGFRP H RYHUWH UHP DIQQ) @/HV XMQI WH HIHRIYH LQMMMAP KRG 6 XEVHTXHOAGFUDVHV 1Q
IQPXUWHG GAWHV [ RUKHVH BDQV UHTXILH XV R HYDGDOW \WH QHHG |RUDQ DA@Z DQFH | RUFUHAWBMHY 2 XUHYDODUMRQR! \KH DP RXQIR IXWMUH FDVK IBZ V H SHAMG R
EH FRIFWG IV SHURWP HG LQ D VP LOUP DQQHUDY WDVWKVHG R GHMUP IGH RXUD@RZ DQFH IRUBDQ ®AHY

5 HBIBIUG KDUH $ WDQI HP HQW

0 RWR RXUS HBICE DG SURIWDP D) UHP HOW DQG FHUBIQ RHUSURIWDP D) UHHP HOW FROEIQ UMBIGIUVKDUH DUDQ) HP HON WDWBURYIGH IRUSD P HQW R RXU
SDUGHWY 1L \WH HFRGRP IE SHURUP DQFH RN WH SURIWDP H FHHGV D FRQMDPYD® GHILOHG WUHVKRG $ GMRXJ K \WH VKDUH DUWDQJ HP HOW YDU B\ SDUGHU WHVH
DUWDQI HP HQN DUH J HQHIDE® VARKPMUHG VR P HDVXUH \WH HFRQRP LE SHURWP DQFH R \WWH SURIWDP - EDVHG WSIED® RQ DI UHHG XSRQ SURIDP UHYHQXHY IQFGEQ)
IQMHWGOFRP H DQG FHABIQ RWHUIGFRP H B DI UHHG XSRQSUIRIWDP H SHOHY LOFOEQ) LOMHWW SHOVH SURYIMRQ IRUFUHGWBMHY UMBIBIUSD, P HOW DQG
RSHIDMY H SHOHV  DQG VKDUH SRMRQY R \KLY DP RXQADERYH D GHJ RIDWIG WUHVKRTS 7 KHVH \WUHVKRGY DQG WH HFRQRP [E SHURWP DQFH R D SURIWDP DUH EDVHG
RQ DP RQJ RWHUKIQIV DI UHHG XSRQP HDVXUHV R SUIRIUDP H SHOVHV 2 QD TXDWM® EDVY Z H P DNH D MGI P HQADV \R Z KHWHUIM/ SUREDE®! \KDVWH

SHURWP DQPH \WUHVKRT Z LOEH P HWKQGHUD SDUEXQUUBICSDUIGHUY UVBIBGIUVKDUA DUDQI HP HQW7 KH FXUHQASHURGY HIP DIMG FRQUEXMIRQ VR \WDVKEP DM

H SHAMG SD\ P HOAY UHFRUEHG DV D (DEIDW 7R WH H] \WQANDRW DQG FILFXP WWBGFHV FKDQJ H DQG \WH FXP XOMYH SUREDE®! SD\ P HOWRUSURUP RQMV KDV FKDQIHG
D FXP XOMYH DAYV HQAY P DGH R DO QWH UHBABIUMKDUH DUDQI HP HOMDELDN EDDGRH Z W \WWH DP RXQAFROVGHUHG SUREDEGI R EHQJ' SDIG UHDMQY VR SDWY
SHIRGY

/ R DWV3WRIWDP V

2 XUB\ DOY SURIUDP V DUH GHVLI QHG\R J HGHUDWM LQFUHDVHG SXUFKDVH YROP H SHUPXMRP HUZ KIB! UHQIRUFIQ) WH YDOH R RXUFUHGWFDLBY DQG VIHQI \WHQIQ)
FDUEKRCHUB DIV 7 KHVH SURILUDP \/ WSIED® SURYIGH FDUEKRTHLY Z W UHZ DGV IQWH IRP R P HUFKDQAVH GVFRXQN \KDWDUH HDUHG B\ DFKIHYIQ) D SUH VHW
VSHQEQ) BIYHORQ WHUSUYDM OEHIRU XDC&.DUE 2 \WHUSURI UDP V SURYIGH FDVK EDFN RUUHZ DU SRIQN Z KIEK DUH UHGHHP DEG! IRUD YDUHW Rt SURGXFW RU

DZ DBV 7 KHVH SURILDP V DUH SUP DU 1Q RXUS HBICE DG SOMRP © H HABEQUK D UHZ DUBV IEIOW EDVHG RQ SRIQNV DQG P HUFKDQAVH GVFRXQV HDUGHG \WDWDUH
XQP DD H SHAMG \R EH UHGHHP HG DQG WH DYHUDI H FRAMBHUSRIQADABHGHP SURQ 7 KH UHZ DUBY MDELON 1V IQFOIGHG LQ DFRXHG H SHQVHY DQG RKHUMELDMY 1Q
RXU& RQVRIEDWMG DQG & RP EIQHG 6 \BMP HQWV R! ) LQDGQAIDCB RUMRQ & DVK UHEDW DUH HDUGHG EDVHG RQ D \HUHG SHUIFHQBU H R SXUFKDVH YROP H $V SRION DQG
GQVFRXQN DU UHGHHP HG RUFDVK BHEDW DUH IWXHG \WH UHZ DUBY IDELW 1Y UHIHYHG 7 KH HP DWMG FRAR B DAV SURIUDP V/ 1YY FOMMLHG DV D UHGXPIRQ W RKHU
IGFRP H 1Q RXU& RQVRIEDWG DQG & RP EICHG 6 \BWWP HOW R ( DUIQIV



) IDXG/ RWHV

© H H SHUHQAH \KILG SDV IUDXG BWHV [URP \KH XQDXWKRUL HG XVH Rl FUHAWADLGY DQG Z KHQ @DQY DUH REVBIGHG \WURXI K IUDXGXBIQWP HDQV ) UDXG BWHY DUH
ICFO(GHG DV D FKDU H Z MQ RKHUH, SHOVH 1Q RXUS RQVRIEDWG DQG & RP EICHG 6\BMP HOW R ( DUIQIV QGHWR BHFRYHUHY Z KHQ VIXFK GMHV DUH SUREDE®! / RDQV
DUH FKDUHG Rl DV DSSTFDEG!H DIV IQVHVAN DMIRQ SHURG KDV FRP SBMIG

QFRP H7D[ HV

© H DUH LGFOGHG IQ WH FROVRIEDMG 8 6 IHGHUDCDQG WM IQFRP H\B[ UMWV R * ( Z KHUH DSSTFDE®! EXVWDOR L6 FHWBIQ VHSDUDM \WBMM DQG IR QIGFRP H
M UMMV 7KH\B[ SURYIMRQ DQG FXUHQADQG GH HWHG\M  EDDQFHV KDYH EHHQ SUAVHQIMG RQ D VHSDUDW FRP SDQ\ EDVV DV 1L Z H Z HUH D VHSDUDW 111U 7 KH
HIHFW R \B[ DGV HQN DQG VHABP HOW IURP \B 1QJ DX\WKRUME DUH SUVHQMG [Q RXUFRQURTEDWG DQG FRP ELGHG [ IDQRIDOAIMP HQN 1Q WH SHURG R Z KIEK
\KH. UHDW DV 1L Z H Z HUH D VHSDUDWM 1B 2 XUFPXWHOARED DURQY IR HV DUH VHABIG Z W RXUSDUHQARQ DQ HIP DWWG EDVV DQG DAMVMG LQ OWUSHURGY DV
DSSURSUDWM DQG DUH UH BIRMG LQ RXUFRQVRIEDWG DQG FRP EIGHG IQDQADOABWMP HON IQ\KH SHURGY 1Q Z KIFK \WRVH VHWBP HOW RFFXU :  H BRI Q] H \WH FXUHQVY
DQG GHHUHG W FRQHTXHQFHV R DOMDQVDRIRQY WDVKDYH EHHQ UHFRI Q) HG 1Q WH ILCDQRIDOABMP HOW XMQ) WH SURYIMRQV R \KH HODPWG\Y] OZV ' HHUIHG
\B DWHW DQG QDEIDIAN DUH GHMUIP LQHG EDVHG RQ GULIHUHGFHY EHE HHQ WH [LODGFIDOUHSRMGY DQG Y] EDVIY Rl DWHW DQG DELDIN DQG DUH P HDVXUHG XMQJ \KH
HODRMG\Y] @ V DQG UV \WDWZ LOEH LQ HITHPWZ KHQ KH GLLIHHGFHY DUH H| SHAMG\R BHYHUH : H UHFRUE YDODWRQ DARZ DQRHV \R UHGXFH GHHUWHG M) DWHW\R
\WH DP RXQAKDWY P R @HO WDQ CRAR EHWDO HG 6HH1RWM |, QFRP H 70 HV IRUDGEMRQDOGHEIO

) DIU9DOXH 0 HOVXUHP HOW
) RUILCDGFIDCDVVHW DQG MELDIY P HDVXUHG DWDLUYDOH RQ D UHFXUIQY EDVY 1DIUYDOH LY \WH SUFH Z H Z RX@ UHFHLYH W VHGDQ DAWHWRUSD, \R WDQVIHUD QDELON
1Q DQ REHD WDQVDRIRQ Z W D P DUNMSDIMFISDQADVAH P HDVXUHP HOAEDW ,Q\WH DEVHQRH R DRIYH P DUNHW | RUWH IGHQFDCDWHW RUIDELQIAY VXFK

P HDVXUHP HQW IQYROH GHYHBSIQ) DWXP SWRQV EDVHG RQ P DUNHWREVHLYDE®! GOV DQG 1Q\WH DEVHQRH R VXFK GOV IQMGDAQIRIP DMRQ WDV FRQUMMQAZ W
Z KDWP DUNHVBDWIFSDON Z RX@ XVH 1Q D K\ SRKHFDORDQVDRIRQ \WDWRFFXLY DARKH P HDVXUHP HOACDWM

2 EVHYDE®! LQSXW UHBPWP DINHWEDD REBICHG IURP LQGHSHQGHQWRXUFHY Z KIB! XQREVHYDE®! ICEXW UH BFVRXUP DINAVMDWXP SWRQV 3 UHHUHQRH LV JLYHO\R
REVHYDE®! LOSXW 7 KHVH TR WSHV Rl LOSXW FUHDM WH IRTRZ QU 1DIUYDOH KIHDUK
/HYHO 2 4 XRWMG SUFHV | RUIGHQIFDAQAKP HQW 1Q DRIYH P DUNHW

/HYHO 2 4 XRWMG SUEHV IRUMP LOUIQMKP HQW [Q DRRYH P DUNHW TXRWMG SUFHV | RUGHQIFDARUMP LOULQAMKP HQW 1Q P DUNHW \KDWDUH QRWDRIYH DQG P RGHO
GHUYHG YDODUMRQY Z KRVH IQEXW DUH REVHYDE®! RUZ KRVH W QUIFDQAYDOH GUYHY DUH REVHYDE®!

/HYHO 2 6 LI QUIFDQAQSXW \R \H YDODURQ P RGHIDUH XCREVHLYDE®!



© H P DIQEIQ SRIFHV DG SURFHGXUAV R YDOH IQWIKP HON XMQJ \WH EHVWDQG P RANHBIYDONEDD DYDIDE®! ,Q DEAMRQ Z H KDYH UMN P DQDI HP HOAMDP \V WDW
UMHZ YDODURQ IGFOGQ) IQGHSHIGHQNBUEH YDEEDWRQ | RUFHUBIQ IQMKP HOV : H XVH GRQ EIQEQI EURNHUTXRMY DQG RKHUKLEG SDWV SUFLQ) VHYIEHV DV RXU
SUP DY EDVY |RUYDODMRQ Z KHQ WHUH LV @ WG RUGR UHBIYDQWP DUNHWDRYY |RUD VSHFLLLE QWP HOARUIRURWHUIQWIKP HOW WDVWKDUH VP [UFKDUDRMUIMIFY
© H KDYH QRADGYWAMG SUEHV Z H KDYH REBAGHG

$VIVWH FDVH Z W RXUSUP DY SUFIQ) YHQGERU WILG SDUY EURNHWY DQG RMHUWILG SDUY SUFIQ) VHIYIEHV GR QRABURYIGH XV DFFHW \R WHUSURSUHABLY  YDODURQ
P RGHY LOSXW DQG DWXP SWRQY $ FFRUEIQI® RXUUMN P DD HP HOANSHYRQGHOFRQGXPWHYLEZ V RN WHVH EURNHLY DQG VHIEHY DV DSSTEDE®! VP LOUVR WH
UHYILZ V SHURWP HG R RXUSUP DIV SUFIQ) YHQERU ,Q DEGAMRQ Z H FRQGXPWOQMEDOMWIEZ V Rl SUFIQ) 1RUDGIQYHWR HOAHFXUMAY RQ D TXDUM® EDVY \R HQUXUA
UDVRCDEBIGHW R YDODUROY XVHG IO \KH FROVRIEDIMG DQG FRP ELQHG IQDQRIDOABAMP HON' 7 KHVH UHYLHZ V DUH GHVLI GHG VR IGHQMA. SUFHV WDWDSSHDUIB®!
WRVH WDVWKDYH FKDQI HG VU QUEDQW® 1URP - SURUYDODMRQY  DQG RKHUDGRP DIV \WWDWP D\ IQEFDW \KDWD SUEH P D QRAEH DFFXUDW  9DVHG RQWH IQIRUP DUIRQ
DYDIDE®! Z H EHDHYH \WDVWAH [ DIUYDOHV SURYIGHG B\ \WWH SUP DY SUFIQ) YHQGRU LG SDWY EURNHY DQG RHUMKLE SDWY SUFIQ) VHYIEHY DU UHSUAVHQIRAYH R
SUFHV \WDWZ RX@ EH UHFHLYHG \R VHOWH DWHW DAKH P HDVXUHP HOAEDM  H IMBUEHY  DQG DUH FOMMILIHG DSSURSUDWMO 1QWH KIHUDUFK\

5 HREXUWIQY ) DU DGH 0 HOVXUHP HOW

2 XUIQYHWR HQW 1Q GHEVIDQG HTXIW VHEXUMIN DUH P HDVXUHG DWDILYDGH HYHY UHSRWIG) SHURG RQ D UHRXUI) EDVYV

1 RQ5 HEXWIY) ) DU DOH 0 HOVXUHP HOW
&HBAQ DWHW DUH P HDVXUHG DWDIUYDGH RQ D QRQ UHFXWIQ) EDVY 7 KHVH DWHW DU GRWP HDVXUHG DWDIUYDOH RQ DQ RQIRIQI EDVIY EXWDUH VXEMFVIR | DIU

YDOH DAV HON RQD 1Q FHUBIO FILFXP ABQRHY $ WHW \WDWDUH Z UMWQ CRZ QR | DIUYDGH Z KHQ P SDILHG DUH QRAVXEVHTXHO® DEMMMG VR | DIUYDOH XQBW
IXUHULP SDILP HOWNRFFXWY/

5 HSRWHWHG DWHW DQG FRAP HKRG LOYHWR HQA DUH FXUHO® \WH RQD LI QUIEDQAFDWI RUHY Rl DWHW Z KIFK Z H DFFRXQWRUDWDIUYDGH RQ D GRQ UHRXWIQY
EDVV

) IGDGADG WHW DQG) ICDQFIDO IDELOMN & DUIHG DVi2 \WHUWKDQ) DIL9 DOH

7KHIRBZ QU 1V D GHVFUSWRQ R \WH YDODMRQ WK QT XHV XVHG R HVP DV \KH [ DLUYDOHV R \WH [LQDQRDCOWHW DQG MDELDINY FDUIHG DWRKHUWDRQ | DIUYDOH

/ RDQ UIHFHLYDE®N QHW

,QHWIP DMZY WH I DIUYDOH |RURXUGRDQ UHFHYDEBN Z H XVH D QVFRXQWMG IXWIUH FDWK IBZ P RGHO:  H XVH YDURXV XQREVHYDE® IQBXW IQFGAQ) HVIP DIMG

IQMIHNDQG IHH IQFRP H SD\ P HOADWY G DMV DQG QVFRXQADMY  Z KIFK FROUGHUFXWHQWP DUNHAQRMURAAIDM GDVD DEYMMG | RUFUHAWIMN DQG RKHUIDPRY
R HP DM WH IDIUYDGHV Rt BDQV - KHQ FROMADOGHSHQGEHQMBDQ UHFHYDEBN P Dy EH YDOHG XVIQ) FREMADOYDOHY

' HSRUW

) RUGHP DQG GHSRVIW Z W QR GHILQHG P DUMY FDUY IQ) YDOH DSSUR] 1P DV | DIUYDOH GXH VR WH SRMQID® @NXIG QDM R \WHVH GHSRVIW ) RUII HG P DU
FHUMEDWY Rt GHSRVIWIDIUYDOHY DUH HVIP DIMG B\ GVFRXQIQY H SHAWNG IXWMUH FDVK IGZ V XMQI P DINHADWMY FXUHQ® RIHUHG IRUGHSRVW Z W VP LOU
UHP DIQQ) P DUMUMIN

YRURZ LQIV

7KHIDIUYDAHY R ERURZ IQIV Rl FRQVREEDWG VHRXUMY DIRQ HQMHV DV Z HODV UHDWMG SDWV GHEWWWXHG E\' RCH R RXUVHEXUMY DMIRQ HQMYHY Z KIFK Z DV KHG E\ D
* ( && DIIIDW DW H-HP EHU DUH EDVHG RQ YDBDUIRQ P HWRCGRE] LHV \KDWKWD H FXWHQAP DUNAWQMUHVAIDM GOV Z KIFK DUH FRP SDUDE®! i P DUNHW
TXRWMY DAMWMG |RURXUCRQ SHURWP DFH UMN %RUIRZ 1V \KDWDUH SXETFO WDGHG VHRXUMIHY DUH FOWLIHG DV GIYHO - “RWRZ 1QJV \WWDWDUH CRASXETFO \WDGHG DUH
FOWILIHG DV GIYHO

7KH IDUYDOHV R WH VHQRUXQUHFXUHG GRWV DUH EDVHG RQ VHFRQEDY P DINHARDGHY DQG RIHUREVHYDE®! ICEXW DQG DUH FOMLHG DV BIYHO  7KH IDUYDGH R
WH YDQN7HP / RDQLY EDVHG RQ QRQ EIQEQ) EURNHUTXRWY DQG DUH FOMMLIHG DV BIYHO



7KH IDIUYDOH R WH UHDWG SDWY GHEWDW HFHP EHU LV EDVHG RQ DQ IQMDOYDADUMRQ P HWRCREI\  WDWKIA) HY VI QLIFDQAXQREVHYDE®! LOSXW

127( $&48,6,7,216

( IHARYH - DQXDW Z H DFTXILHG WH GHSRUVEXMIGHW R 0 HMIHYDCN 1 $ 1O D WDQUDRWRQ \WDVWZ DV DFFRXQIMG IRUXVIQ) \WH DFTXIMUIRQ P HKRG R
DFFRXQIQY ,QH FKDQIH IRUDWXP [QJ EIORQR GHSRUWIDEIMIA Z H WFHYHG DWHW \KDWQFGIGHG EIGRQR FDWK P L@RQR! FRUH GHSRVW
QBQIEGN P IORQR RNHUQBQIEGNDQG P IGRQR GHHUHG\Y DWHW 7KH P L@RQH FHW R WH IDIUYDOH R WH FROUGHIMRQ FRQYH, HG\R \WH
VHBURYHUWH [DIUYDOH R \WH GHWDWHW DFTXILHG Z DV BRI Q) HG DV J RREZ 1O

127¢ ,19(670(17 6(&85,7,(6

$ QR RXUIQYHR HOWHRXUMAY DUH FOWMMLIHG DV DYDIDE®! |RUVD®! DQG DUH KHG W P HHWRXUM XIAW REMIRYHY DQG \R FRP SO Z IW WH & RP P XQW 5 HQYHWKF HQWV
$PW2 XUIQYHWE HOAHRXUMHV FROUMAR \WH IR@RZ 1QJ

"HFHPEHU "HFHPEHU
* IRW * IRW * IRW * (RW
$P RUN HG XQUHD HG XQUHAD HG (WP DMG $P RUN HG XQUHADT HG XQUADQ HG (VWP DIMG
IQP IGRQ/ FRWY JDIQY ®RWHY IDIUYDOH FRWY JDIQV RWHY IDIUYDGH
"HEW
8 6 JRYHUQPHQW DQG IHGHUDO
DJHQF\ 2 2 2 2 2 2
6WDWH DQG PXQLFLSDO 2
5HVLGHQWLDO
PRUWJDJH EDFNHG
8 6 FRUSRUDWH GHEW 2 2 2 2 2 2
(TXLW\ 2 2 2 2
7RWDO
BBBBBBBBBBBBBBBBBBBBBBB

D $WHFHPEHU DQG DOO RI RXU UHVLGHQWLDO PRUWJDJH EDFNHG VHFXULWLHYV UHODWHG WR VHFXULWL
%DQN DV FROODWHUDO WR WKH )HGHUDO 5HVHUYH WR VHF %0 HGHIGHD 9H DU RIU'WN PRH EWFENBGRZHB & Y
PRUWJDJHV



7KHIR®Z Q) \WEGI SURVHON \KH HVMIP D\MG | DIUYDOHV DQG J UIRW XQUHDA HG BWHY R RXUDYDIDE®! | RUVD®! LQYHWE HOWHEXUMHV

,Q ORVV SRVLWLRQ IRU

/HVV WKDQ PRQWKYV PRQWKV RU PRU
*URVV *URVYV
(VWLPDWHG XQUHDOL]J]HG(VWLPDWHG XQUHDOI
LQ PLOOLRQV IDLU YDOXH ORVVHV IDLU YDOXH ORVVE
$W 'HFHPEHU
"HEW
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2 2
7RWDO 2
$W '"HFHPEHU
"HEW
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG
(TXLW\ 2 2 2
7RWDO
$W HHP EHU QRQH R RXUHTXIW VHRXUMAV DQG 8 6 FRUSRUDIM GHEVW/HFXUMIAY Z HUH 1Q D JURW XQUHDD) HG BW SRMRQ :  H UHI XOUWD UHYIHZ

IQYHME HOAVHEXUMEN |RULP SDILUP HQAXMQU ERW TXDREAYH DQG TXDQMAMYH FUMAID :  H SUVHQ® GR QRAMQG R VHORXUGHEWHFXUMEN WDWDUH [Q DQ
XQUADD) HG B SRVMRQ DQG EHIHYH WDWWY QRWP RUH QNHD \WDQ CRAKDVE H Z IQEH UHTXILHG \R VHOKHVH VHEXUME EHRUH UHFRYHY RN RXUDP RUY HG FRAWW

7 KHH Z HUH QR RIWHUWDQ \WP SRUDY 1P SDILP HOW WHFRI Q1] HG IRUWH \ HDWY HQGHG' HRHP EHU DQG
&RQADRXDA0 DIMUMAHY Rl ,QYHWR HQW LQ$ YDIDE®! IRU6 DB HEWS HFXUWHY H FXGLQJ UMVIGHQWDCP RUYDJ H EDFNHG VHRXUWAHY

$PRUWL]IHG (VWLPDV
$W 'HFHPEHU LQ PLOOLRQYV FRVW IDLU YD

"X H
'LWKLQ RQH \HDU
$IWHU RQH \HDU WKURXJK ILYH \HDUV
$IWHU ILYH \HDUV WKURXJK WHQ \HDUV
$IWHU WHQ \HDUV

: HH SHRWDRXDAP DMUMAV W GLLIHUIURP  FRQWDRXDAP DXUMHY EHFDXVH ERURZ HY KDYH WH WD KVWR SUHSDL FHARIQ REQ DUWRQY

7KHUH Z HUH QR I QUEDQAHDD) HG J DIQV RUBMHY BRI QI HG IRUWH\ HDWY HQGHG' HFHP EHU DQG

$ERXIK Z H JHQHIDD® GR QRWKDYH \WH LOMQAR VHODQ, VSHALLLE VHEXUMEN KHG DW HFHP EHU LQWH RECDY FRXWH R P DQDUIQ) RXUIQYHME HQW
VHEXUMY SRINRTR ZH P Di VHOHEXUMA SURUVR \KHUP DUMUMI |RUD YDUHW RN UDVRQY IQFOGEQ) GYHWALEDMRQ FUHAWTXDOW \ IHG @XIGW UHTXILHP HOW DQG

IXQAQ) REQ DIRQY/
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$W 'HFHPEHU LQ PLOOLRQYV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU

7RWDO ORDQ UHFHLYDEOHV EHAIRUH DOORZDQFH IRU ORVVHYV
BBBBBBBBBBBBBBBBBBBBBEB

D 7RWDO ORDQ UHFHLYDEQBO®QRRF OXICHRLRIGVWULFWHG ORDQV RI FRQVRO LKHAHPHEG W HFBDQIGW L | MM RHF W MWHLE
9DULDEOH ,QWHIRRWMW YQYWHWUHMRUPDWLRQ RQ WKHVH UHVWULFWHG ORDQV
E SWHFHPEHU DQG ORDQ UHFHLYDEOHV LQFOXGHG GHIHUUHG H[PHQOVHRQPMO AL B® | UHYISE L\ Q ERIPEI\ R

' VSRVIMRQRI / RDQ 5 HFHLYDE®N

* XUQ) \WH IRXUK TXDUMUR! ZHFBVHG\WH VDB Rl FHUBIQ FUHAWADLS SRURIRY DWRFAIDWMG Z W IR UMBICEDEHLY Z KRVH SURIWDP DI UHHP HON Z W XV
Z HUH CRW WQGHG EH RQG WHUFRQADPMDCH] SILDMRQ GDW 1Q . HUFRIQIHGDSWH\M JDIQR P LORQ UHDWG \R \WH SRUNRIR VDB 1Q RKHUIGFRP H IQ
RXU& RQVRIEDWMG DQG & RP EIQHG 6\BMMP HOAR ( DUQIQIV IRUWH\ HDUHQGHG' HRHP EHU

,QDGAMRQ Z H HQMUAG LQUR DQ DI UHHP HQWR VHOD FUHAWADLS SRURIR DWRFIDWG Z W RQH DAGMRCDOMBICEDNEHUZ KRVH SURIUDP DI UHHP HQWZ LK XV Z DV QRW
H] \MQGHG EH RQG W FRORDPXDCH SILDWRQ GDWM 1Q $V D UMXGVDW HRHP EHU P LGRQ R BDQ UHFHYDEGN DUH FOMLIHG DV BDQ UHFHYDEGN
KHG IRUVDB! RQ RXU& RQVRIEDMG DQG & RP ELQHG 6 \BAMP HQWR! ) ICDGFIDCB RVMRQ 7 KH VDB! R \KLY SRMRTR Z KIEK 1V VXEMPVIR FXVARP DI FEVIQ) FRQGURQY IV

H SHRMG W EH FRP SBMWG LQ \WH VHFRQG TXDUAMUR

$ @Z DQFHIRU/ RDQ/ RWHV

%DODQFH DW -DQMXDYU\WLRQ FKDUJHG %DODQFH DW 'HFF
LQ PLOOLRQV WR RSHUDWLRQMVV FKDUJH RIIV 5HFRYHULHV
&UHGLW FDUGV P

&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2 2 2
7RWDO
%DODQFH DW -BQRPUVLRQ FKDUJHG WR %DODQFH DW '"HFH
LQ PLOOLRQV RSHUDWLRQVRVV FKDUJH RIIV 5SHFRYHULHYV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2 2 2 2 2
7RWDO




%DODQFH DW -DUXOYWL\WLRQ FKDUJHG
LQ PLOOLRQYV WR RSHUDWEtLRRWY FKDUJH RIIV 5SHFRYHULHYV

%DODQFH DW 'HFF

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU 2

7TRWDO

BBBBBBBBBBBBBBBBBBBBB

D , QFOXGHWDOOIHR&XFWLRQ LQ SURYLVLRQ IRU ORDQ ORVVHVY DVVRFLDWHG ZLWK WKH FODVVLILFDWLRQ RI

" HIQTXHQADQG 1 RQ DFFLXDQ' RDQV

GD\V
$W '"HFHPEHU LQ PLOOLRQWHOLQTXHQW

RU PRUH GD\V
GHOLQTXHQWRWDO 3DVW

RU PRUH GD\V
GHOLQTXHQW DQGRWDO Q
"X H DFFUXLQJ DFFUXLQJ

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

7TRWDO GHOLQTXHQW ORDQV

BHUFHQWDJH RI WRWD®D ORDQ UHFHLYDEOHYV

GD\V
$W '"HFHPEHU LQ PLOOLRQWHOLQTXHQW

RU PRUH GD\V
GHOLQTXHQWRWDO 3DVW

RU PRUH GD\V
GHOLQTXHQW DQGRWDO Q
"X H DFFUXLQJ DFFUXLQJ

&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWV

7TRWDO GHOLQTXHQW ORDQV

BHUFHQWDJH RI WRWD®D ORDQ UHFHLYDEOHYV

BBBBBBBBBBBBBBBEBBBBEB

D 3BHUFHQWDJHY DUH FDOFXODWHG EDVHG RQ SHULRG HQG EDODQFHYV

,P SDILHG / RDQV DQG 7 IRXEGIG' HEWE HVKFUQI

0 RWIRN RXUQRQ DFFUXDOBDQ UHFHYDEGN DUH VP DIIUEDDQRH GDQV HYDODWG FRBFIYHD B\ SRWRIR 1RULP SDILP HOADQG WHUH RUH DUH RXAMGH \WWH VFRSH R WH
QVFEVXUH UHTXIUHP HQW IRUIP SDILHG BDQV $ FFREQI® 1P SDIUHG BDQV UHSUHVHOMHAWIKPMUHG VP DIIUEDDQRH KRP RIHQHRXY GDQV P HHAI WH GHIQURQR! D
7' 5 HXVHFHWBIQ @DQP RALFDIRQ SURIWDP V IRUERWRZ HY H SHUHQRIQD (IQDQRDOGELEX@HN 7 KHVH BDQ P RALEDMRQ SUR] UDP V IQFOGH IQMMMNDM
UHGXPIRQY DQG SD\ P HQAGHHUD® [Q H FHW R \WUHH P RQKV Z KIEK Z HUH CRABDIWR! \KH \WUP V R WH RUU LQDCFRQADAW



© H KDYH ERW IQMIDADQG H WULDOBDQ P RALFDMRQ SIRIWDP V7 KH IQMEODORDQ P RALFDMRQ SURIUDP V IQFGIGH ERW \MP SRIDY  DQG SHUP DQHQMBUR] DP V ) RU
RXUFUHGIWADLG FXWRP HY WH WP SRUDY KDUBVKLS SURJUDP SUP DUD FROMN R D BHGXFHG P LQP XP SD\ P HOADQG DQ LOMUHVNIAM UHGXPURQ ERW OMIQY IRUD
SHIRGQRBQIHMDQ P ROKV 7KH SHIP DQHOAZ RIRXWSURIDP LQYROHY FKDQILQ) \WH AKFUMUH RN WH GDQR D 11 HG SD\ P HOABDQ Z W D P DU (R BQIHU
WDQ P RQMY DQG UHGXAQ) \WH IQMHNDM RQWH GDQ 7KH SHUP DOHQASURIWDP  GRHV GRWRUP DA SURYIGH IRUWH IRU LYHQHW R XQSDIG SUGQFISDOEXWP D
DIBZ 1RUKH UHYHWDCR FHUBIO XQSDIG LOMUHVWRUIHH DWHWP HQW : H DOR P DNH @DQP RALEDMRQY |RUPXVRP HY Z KR UHTXHWIGDGRIDCDWIMBIQRH WURXI K
H \MUDOVRXUFHY VXFK DV FRQUXP HUFUHAWARXQVHERY DIHQR SURIWDP V' 7 KHVH BDQV WSIED® UHFHYH D UHGXFHG IQMBMADM EXWARQIDXH R EH VXEMPWR \WH
RUIGDCP [P XP SD\ P HQARMUP V DQG GR QRWORUP DO LQFOGH Z DIYHUR! XQSDIG SUQRISDOIQMIHVARUIHHY 7 KH IRTBZ 1Q) \BEG! SURYIGHY IQIRUP DIRQ RQ BDQV WDW
HQMUHG D BDQ P RALIFDMRQ SRIWDP GXUQ) WH SHURGY SUHVHQMG

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWV

7RWDO

/ RDQV FOWLHG DV 7' 5 V DUH UHFRUBHG DAKHUSUHVHQADOH Z W 1P SDILP HOAP HDVXUHG DV WH GLIHUHQRH EHE HHQ \WH GDQ EDDGFH DQG \WH GVFRXQIMG SUMVHQA
YDOH R FDVK IGZ V H SHAMG R EH FRBIFMG GVARXQIMG DWRH R LODCHITHARYH IQMMHADM R WH @DQ 2 XUDGRZ DQJFH IRUBDQ BWHY RQ7' 5V IV JHQHID®

P HDVXUHG EDVHG RQWH GlLIHUHQFH EHE HHQ WH UHFRUEHG BDQ UHFHLYDE®! DQG \WH SUMHQAYDGH R \WH H SHRMG IXXUH FDWK IGZ Y, QMMWGRRP HILRP BDQV
DFFRXQMG IRUDV 7" 5 V 1V DFFRXQIMG IRULQWWH VDP H P DQQHUDV RKHUDFFXIQ) BDQY

7KH IRTGZ Q) WWEBI SURYIGHV LQIRUP DUMRQ DERXWEBDQY FOMLIHG DV 7 5V DQG VSHALE BAVHYHY : H GR CRAHYDOIDWM FUHAWADUE BDQV IRUIP SDILP HOARQ DQ
IQEYIGKDEEDVY EXWOQWAMDG HVIP DM DQ DARZ DGFH IRUBDQ BWHVY RQ D FRIAIYH EDVIY $V D UMVXGWKIHUH DUH QR P SDIUHG BDQV IRUZ KIFK \WHUH 1Y QR DARZ DQFH

7RWDO UHFRUGHG 1HW UHFRUGBGSDLG SUL(
$W "HFHPEHU LQ PLOOLRQV LQYHVWPHRWMODWHG DOORZDQERYHVWPHQW EDODQ
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWV
7RWDO

7RWDO UHFRUGHG 1HW UHFRUGBGSDLG SUL(
$W '"HFHPEHU LQ PLOOLRQV LQYHVWPHRWMODWHG DOORZDQERYHVWPHQW EDODQ
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2

&RPPHUFLDO FUHGLW SURGXFWYV
7TRWDO




) LODQFIDQ [IHFW RI 7' 5V
$V SDWR RXUBDQ P RAUIFDWRQY IRUERURZ HY H| SHIHQFIQ) 1ILQDQRDOGLIEXGY ZH P Dv SURVIGH P XGIBG! FROFHVWIRQY \R P LQIP [} H RXUHFRQRP IE ®W DQG

P SIRYH Q) WP EDQ SHURWP DOFH DQG FRGRIEIQY 7 KH IRTRZ IQJ WEG! SUHVHQW \WWH WSHVY DQG ILlQDQADCHIHRW Rl @DQV P RALIHG DQG DFFRXQMG IRUDV 7' 5V
GAUQ] \WH SHIRGY SUHVHOQMG

<HDUV HQGHG 'HFHPEHU

LQFRP H LQFRP H WDW LQFRP H LQFRP HWDW LQFRP H LQFRP HWDW
UFRIQ] HG Z RX@ KDYH UFRIQ] HG Z RX@ KDYH WHFRIQ] HG Z RX@ KDYH
GXUQ SHIRG EHHQ $YHDIH GXUQ SHIRG EHHQ $YHIDUH GXUQI SHIRG EHHQ $YHIDUH
ZKHQ®DQV  UFRWGHG Z W UFRGHG ZKHQ®DQV  UFRUGHGZ W UFRIGHG ZKHQ®DQV  UFRUGHGZ W UFRWGHG
LQ PLOOLRQV ZHHIP SDILHG  RUJLQDOMP V IQYHWF HQW ~ ZHHIP SDLHG  RUJLQDOMP V IQYHWF HQW  ZHHIP SDLHG  RUJLQDOMP V LQYHWR HQW

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQW 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2

7TRWDO

3D\ P HOW HDXQV

7KH IRGRZ Q) WWEB! SUAVHON WH WSH QXP EHUDQG DP RXQWR BDQV DFFRXQIMG IRUDV 7' 5 V WDWAQURGHG 1Q D P RALIEDIRQ SOQZ MKQWH SUHYIRXY P RQMV
DQG H SHUHGFHG D SD\ P HOAGH DXOGXUQ) WH SHURGY SUHVHOMG $ FXWRP HUGHDXOVIURP D P RAUEDIRQ SURIWP DIV R FROVHPXWYH P MVHG SD\ P HOW

<HDUV HQGHG 'HFHPEHU

$FFRXQWV $FFRXQWYV $FFRXQWV
LQ PLOOLRQYV GHIDXOWmR®QV GHIDXOWHGHIDXOWR®G®QV GHIDXOWHGHIDXOWR®GQV GHIDX

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2

&RPPHUFLDO FUHGLW SURGXFWYV 2 2
7TRWDO

&UHGWA XDOW ,QGLIFDWRLY

2 XUBDQ UHFHYDEGN SRURIR LGFOIGHY ERM VHEXUHG DQG XQUHRXUHG BDQY 6 HEXUHG BDQ UHFHYDE®N DUH G HD FRP SUVHG Rl FRQVXP HUIQATK® HONBDQY
VHEXUHG B\ HTXISP HQA8 QVHFXUHG BDQ UHFHLYDEGN DUH @U HD FRP SUMHG Rl RXURSHQ HQGHG UHYROIQ) FUHAWADLEG DQG FRP P HIFDOBDQY $V SDWR RXUFUHAW
UMN P DQDIHP HONDRIYMAY RQ DQRQIRIQI EDVY Z H DWHW RYHD@FUHAWTXDDW B\ UAYIHZ LQJ 1QIRUP DUMRQ UHDWMG VR \WH SHURUP DQFH RI D FXMIRP HUY DFFRXQW
ZIM XV DVZ HODV IQRWP DIRQIURP FUHAWEXUHDXV VXK DV D) DIU,VDDF & RBRUMRQ 2) ,&2~ RURKHUFUHAVFRUAV UHOMQ) \R \WH PXARP HUY EURDGHUFUHGIW
SHURWP DQFH ) ,&2 VFRUAV DUH J HQHUD@ REVBICHG DWRU LODMIRQ R \WH DFFRXQADQG DUH HUAVKHG DAD P IQIP XP TXDW® EXWARX@ EH DV R\WWMQ DV Z HH\D \R
DWIMAQ SUHARY FXMRP HUEHKDYIRU 94-01QQQJ 1Q Z HUHIQHG \WH FDMIRUHV R ) ,&2 VFRUHV Z H XVH R EHWHUDD) Q R \WH FDWI RUHV XVHG DFURW RXU
QGO HCRZ FDWI RUJ H \WHVH FUHGMARUAV LQR \WH [RGBZ 1Q) \WWUHH FUHAWFRMH FDMIRUHY L RUKLIKHU Z KIFK DUH FROVIGHUHG \WH VIRQI HWFUHGIW 1L
W FROCHHGP RGHIDW FUHAWIN DQG Il RUBMW Z KIFK DUH FROMGHUHG Z HDNHUFUHAW 7 KHUH DUH FHUBIQ PXRP HUDFFRXQW IRUZ KIEK D) &2
VFRUH IV CRADYDIDE®! Z KHUH Z H XVH DEMEDWYH VRXUAHY \R DWHW \WHUFUHAWDQG SUHAFPWEHKDYIRU 7 KH |REBZ LQ) \BE®! SURYIGHV \WH P RAHFHQW ,&2 VFRUIAV
DYDIOE®! IRURXUPXMERP HY DW HRHP EHU DG UHVSHRYHD DV D SHIFHQBUH Rl HDFK FOW R GBDQ UFHYDE®! :  H KDYH UFOWLLLHG WH
FDWI RUHY DW HFHP EHU R FRQRP \R \WH PXUHQABHURG FOWLLIFDMRQ 7 KH\BE® EHBZ H FOGH DQG R RXURBOBDQ UHHYDEBN EDDGQAH
DW HHP EHU DG UAVSHRAYHD Z KIFK UHSUHVHQN WRVH FXMRP HUDFFRXQW IRUZ KIFK D) ,&2  VFRUH IV CRADYDIOE®!



$W 'HFHPEHU

RU WR RU RU WR RU
KLIJKHU OHVYV KLIJKHU OHVYV

&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV

8 QIXQGHG / HQGIQU &RP P 1\ HQW

© H P DU H WH SRMQIDAUMN 1Q FUHGWARP P W HOW B\ @P MY \WH \RBCDP RXQWR FUHAWERW B\ IQAYIGXDORXRP HUDQG IQ\RIEOE P RQURIQY WH M) H DQG
P DUV R RXUSRWRIRY DQG B\ DSSOIQ) \WH VDP H FUHAWABQEDLEY IRUDTR RXUFUHAVBURGXPN 8 QXVHG FUHAWADLG @HV DYDIME®! R RUFXVRP HY \RIBBIG
DSSUR] P DIMO ELIRQ DG EXIRQDW HFHP EHU DG UHVSHAIYHD © KIG! \WHVH DP RXQW UHSUMVHQMG \WH \RBCDYDIDE®! XQXVHG FUHGW
FDUG @HY Z H KDYH QRWH SHUHQRHG DQG GR QRAWDQUFISDWM \WDWDTR RXUFPXVARP HY Z LGDFFHW \MHUHQUH DYDIOE®! @H DWDQ J LYHQ SROAQWP H

, QMHVWOFRP HE\ 3 URGXFW

7KH IRGZ 1Q WE®! SURYIGHV DEAMRCDAG RIP DURQ DERVRXUIQMIMADGG [HHY RQ BDQV ILRP RXUBDQ UHFHLYDEBN IQFOAQI KHE IRUVDG!

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7RWDO

127¢ $9,$%/( ,17(5(67 (17,7,(6

© HXVHO,( V\R VHRXUMY H GDQV DQG DUDQI H DWHWEDANHG IIQDQRIQ) IQWWH RECDY FRXWH R EXVIGHW |, QYHIRLY LQ KHVH HQIMIA RQD KDYH UHFRXUWH \R \KH
DWHW RZ GHG B\ WH HQMY DQG GRAR RXUJ HGHIDGFBHAW:  H GR QRKDYH [P STFMYXSSRWWDUDQI HP HQW Z W DQ 9,( DQGZ H GG GRABLRYIGH GRQ FROMDRAXDO
VXSSRIWRUSUHYLIRXVD \WDQUHUHG BDQ UHFHYDEBV R DG 9,( IQWH\ HDWY HQGHG' HPHP EHU DQG 2 XU9,,( V DUH DEGI \R DFFHSWHZ BDQ
UHFHLYDEGN DQG DUDQIH GHZ. DWHWEDANHG [IQDQAQIY  FROMMQAZ 1M \WH UHTXILHP HQW DQG @P MIMRQY RQ VXFK DRMMAY SOFHG RQWH9,( B\ H MY
IQYHRY 2 QFH DQ DFFRXQMKDY EHHQ GAMI QDWMG VR D9,( WH FROADPWDCDUIDQ) HP HQW Z H KDYH UHTXILH DOH M) DQG | XWMUH GDQV RU LGDWMG XQGHUVXK
DFFRXQAR EH WDV HUHG\R WWH 9 (7 KH DP RXQAR BDQ UHFHYDE®N KHG B\ RXU9 ,( VIQH FHW R WH P IQIP XP DP RXQAHT XILHG XQGHUWH DWHWEDANHG
IQDQAQY) DUDQIHP HQN Z M IQYHMRY P D EH UHP RYHGE\ XV XQGHUWDQGRP UHP RYDCR DFFRXQIV SURYMRQY $ @BDQ UHFHYDE®N KHGE\ D9,( DUH VXEMPWR
FOIP VV R WG SDYW IQYHARY

,QHYDODUY Z KHKHUZ H KDYH WH SRZ HAR GUHRWKH DAYV R D9 ,( \WDWP RWYAI QUIEDQM P SDRVN HFRQRP E SHURWP DQFH Z H FRVGHUKH SXUSRVH [RU
ZKIEK\WH 9 ,( ZDVFUDMG WH [P SRUBQFH R HDFK R \WH DRIV 1Q Z KIFK W HQJ DI HG DQG RXUGHRMRQ P DNQJ URBH 1L DQ\ - 1Q \WRVH DRIV \WDW

VI QUEDQ® GHMUP IGH WH HQMVI HFRQRP LE SHURUP DQFH DV FRP SDUHG \R RKHUHFRGRP (E LOMHWKRGHLY 7 KLY HYDODURQ UHTXIUHY FROMGHIMRQ R DQIDFW
DQG AUFXP WBQFHV UHBIYDQUWR GHRIMIRQ P DNQJ WDV HRW WH HQMVIY 1XWMUH SHURUP DQRH DQG \WH H HIFAVH R1 SURHWIRQDOMWGI P HONQ GHAIGQ) Z KIFK
GHFMRQ P DNQJ UKW DUH P RAP SRUBIQV



,QGHMP LQIQ) Z KHHUZ H KDYH WH W KVWR UHFHLYH EHQH W RUWH REQ DIRQ R DEVRUE GWWHV WDWARX@ SRWQIDE® EH I QUEDQAR D9 ,( - Z H HYDODWM DOR
RXUHFRGRP [E IQMIAV IQWH HOMY UHIDBBMW/R! IRP GHEWHTXIW P DO HP HOADQG VHIYIELQ) THHV DQG RWHUFRORDRMDADUDAQ) HP HON 7KLY HYDODURQ
FROUGHY DOHBYDQNDRRY R \KH HOMAY GMIQ IGFOGEQ) \WH HOMY FDSMIOAMKPMUH FROADFNDO KW R HDUIQIV RUBMWHY VXERECDIRQ R RXUIQMUIIN
UHDMYH R \WWRVH Rl RRHUIQYHMRY DV Z HGDV DQ. RKHUFRQADPWDCDWDQ) HP HON WDWP LI KW MARDWARX@S KDYH WH SRMOIDOR EH HFRGRP LED® I QUIEDOWV
7KH HYDODUIRQR HDFK R \WHVH IDRRWY 1Q WDRKIQ) D FRQFGMRQ DERXWKH SRMOIDO] QUEDGFH Rl RXUHFRGRP LE LOAMUAVIV LY D P DWHMUAKDWHTXILHY WWH H HFVH
R SRHWMRQDOMGI P HOW

: HFRQURTEDW RXU9 , (| V EHFDXVH Z H KDYH \WH SRZ HUMR GUHRWKH DRIV WDVWAJ QUIFDQ® DIHRAWKH 9 ,( V. HFRCRP IF SHURWP DQRH WSIFD@ EHFDXVH R RXU
UR®! DV HIWHUVHWFHURUDGP IOMADWRUIRUWKH 9, (V' 7 KH SRZ HOWR GUHRWH MW EHFDXVH R RXUUR®I 1Q WH GHWLI Q DQG FRQGXFWR! \WH VHIMFIQ) RN \WH 9, ( VIDWHW
DV Z HODV AUHAIY FHIMIQ DIIDLY R WH 9,( V' IQFEGAQ) GHMUP 1QQ) Z KHWHUDQG RQZ KDWMP V G-HEWR WH 9 ,( V Z IOEH IWXHG

7 KH GDQ UHFHYDEBN 1Q WHVH HQMAV KDYH UMNY DQG FKDUDFMUMIFY VP LOUMR RXURKHUILGDGRIQ) UHFHLYDE®N DQG Z HUH XQGHUZ UMKQVR \WH VDP H BIQEDUG
$FFREQIO WH SHURWP DQFH R \WHVH DWHW KDV EHHQ VP LOUVR RXURKHUFRP SDUDE®! BDQ UHFHYDEBN KRZ HYHU WH EGIQGHG SHURWP DQFH RN WH SRR R
UHFHYDEGV 1Q\WHVH HQME UH GFW \WH HIDJ ELDNV FUMUID WDW H DSSO \R GAMUP IQH Z KIEK UHFHYDEGN DUH VHBIPMG | RUMDQVHU & RQMDPXD® WH FDWK IBZ V
IURP \KHVH IICDQAQ) UHFHYDE®N P XVWILANEH XVHG\R SD\ LG SDIW GHEVKRGHLY DV Z HODV RWHUH, SHOVHY RN WH HOMWV ( [ FHW FDWK IBZV 1L DQ. DUH
DYDIDE®I W XV 7KH FUHGMRY RN \WHVH HOMV KDYH QR FOIP RQ RXURWHUDWHN

7KHWEGI EHBZ VXP P DU} HV WH DWHW DQG @EIQIHY R RUFRQVREEDWG VHEXUMY DMRQ9 ,( V GHVRUEHG DERYH

$W '"HFHPEHU LQ PLOOLRQYV

$VVHWV

/IRDQ UHFHLYBEOHV QHW
2WKHU DVVHWYV

7TRWDO

/ILDELOLWLHYV
%RUURZLQJV
2WKHU OLDELOLWLHYV

7TRWDO
BBBBBBBBBBBBBBBBBBBBBBB

D ,QFOXGHE¥LORLR@®AODWHG DOORZDQFH IRU ORDQ ORVVHV IRU ERWK SHULRGYV BIUGK BFRQV HEG O @RMRAQOPVEIHQJ L C
DQG UHVSHFWLYHO\

7KH EDDGQRHV SUHVHQMG DERYH DUH GHWR! IQMUFRP SDQ. EDDGFHV DQG WDQVDRURQY WDWDUH HIP IQDWG LQ RXUFRQVREEDWG DQG FRP EIGHG I LQDQRIDOABMP HON

: HSURYIGH DQG IRURGH Rl RXUVHRXUMY DIRQ HQMIV * ( && SURYIGHV VHYIEQ) WR\RHVH O, ( V + MRUED® \WH DSSTEDE®! VHYEHUR! HDFK R \KRHVH 9 ,( VZ DV
FROWDPMD® SHIP IWHG R FRP P 1Q) ®1 FDVK FRIIPWMG [URP FXVURP HWY RQ BDQ UHFHYDEBN RZ GHGE\ WH 9,( V Z W RXURZ Q FDVK SURUMR SD\ P HOAR D9, (
VXEMPWR FHUBIQ FUHAWIDMG UHTXIWHP HOW $V D UVXOR WY FRP P LQI@Y R FDVK DW HAHP EHU ZHDQG* ( && RQDFRP EIGHGEDWY RZ HG\R \WHH
9,(V  E@RODGWHI,( VRZHGWRXVDQG* ( && EIGRQ | RUSXUFKDVHG BDQ UHFHLYDE®N DQG DP RXQIV GXH R XV XQGHUWH HTXIW DQG RKHUIQMMAN
ZHDQG* ( && KHTIQWH 9,V 7KHVH DP RXQW KDYH EHHQ HIP IQDWG LQ RXU& RQVRIEDWMG DQG & RP ELQHG 6 \BWMP HOW R ) IQDQAIDCS RIMRQ



%HIQQAQ) 1Q ZHWRSSHG FRP P IQI @Y FDVK Z WK RXUO ,( V DQG FRIIRQY DUH UHTXILUHG \R EH SOFHG IQR VHJ UHI DIMG DFFRXQW RZ GHG B\ HDFK 9,( 1Q

DP RXQW \WDWP HHWFRQRDPMD® VSHALLHG P 1P XP BIYHY' 7 KHVH VIHJ UHI DWMG IXQGV DUH IQYHVIMG LQ FDVK DQG FDVK HTXLYDBIQN DQG DUH UMUEMG DV \R \WHLU
XVH SUGFISD® \R SD\ P DMUQ) SUGASDADQG IQMMWRQ GHEWDQG WH VHIELQ) [HHY & RIIFIRQY DERYH\KHVH P IQIP XP GIYHY DUH UHP WG VR XV RQ D CDIO
EDMV $W HAHP EHU \WH QHVDP RXQV Z HRZ HGWRWH 9 ,( VZH AUHRA® VHYIEHZ DV P IGRQ WHSUHVHOIY 9,( FRIBFIRQY WP SRIDUD KHGE\ XV QGHW
R VHYIEQ) IHHV RZ HGIRP WHVH 9 ,( V 7 KHVH DP RXQW KDYH EHHQ HIP ICDWIG 1Q RXUS RQVREEDMG DQG & RP EICHG 6 \BWWP HOAR! ) ICDQADCE RUMRQ $W

" HFHP EHU WH VHI U DG IXQBVKHG B\ WHO,( VZHH  ELGRQ DQG Z HUH FOWMLHG DV UWIRMG FDVK DQG IGFOGHG DV D FRP SRQHOAR RWHU
DWHW 1Q RXUS& RQVRTEDMG DQG & RP EIQHG 6 \BMP HOAR! ) ICDGAIDCB RVMRQ ) RURGH RN RXU9,( V * ( && IV WH VHIYIEHUDQG Z H DUH \WWH VXEVHIEHU S W

* HFHP EHU LQ RXUFDSDAW DV D VXEVHWYIEHU Z H\MP SRUDUD KHG P LAGRQR 9,( FRBIIRQY Z KIEK DUH UH GG LQ RXU& RQOWRIEDWG DQG & RP EIQHG
6\BMMP HOAR ) LODQFLDCS RVIMRQ Z WIQ RIHUDELDAY DV DP RXQN SD\ DEGIVR * ( && 7KH9,( UHGRMG D FRUMVSRQAQ) DP RXQADV D UHFHYDE®I GXH IURP * ( &&
Z WIQ RKHUDWHWV ,Q DEAMRQ DW HFHP EHU Z H D HOMBIG \R XQBDIG VXEVHYIFIQ) IHVR P IGRQ Z KIFK 1V UHBFMG LQ RXUS ROVRIEDMG DQG
&RP EIGHG 6 \B\WP HOAR ) LODGAIDCS RVMRQ Z IWIQ RKHUDWHW DV D UFHYDE®! GXH IURP * ( && 7KH9,( UHERMG D FRUMVSRQAQ) DP RXQADV D SD\ DEGI R

* ( && Z WIQ RNHUMELDMY

,QFRP H SUGFISDO® IQMMWDQG IHHV RQBDQV HDUHGE\ RXUFRQUREEDMGO,( VZDV  EIGRQ EQRQDQG  EIGRQIRUWH\ HDWY HQGHG' HRHP EHU
DG UAVSHAYHO 5 HDWG H SHOHY FROUMMG SUP DUD R SLRYIMIRQ IRUBDQ BAMHY R EQRQ EQRQDQG  EIGRQIRUWH\ DY/
HQGHG' HRHP EHU DQG UAVSHAYHD DQG IQMMAN SHOH R P IGRQ P IGRQDQG P IGRQIRUWH\ HDW HQG-G' HFHP EHU
DG UVSHAYHD 7 KHVH DP RXQN GR QRAGFOGH IQMUFRP SDQ WDQUDRURQY SUGRISDA [HHV DQG IQMUMWZ KIEK DUH HIP IQDWMG IQ RXU
FROURIEDWMG DQG FRP ELQHG ILODQADOABMP HON

127¢ ¥22': /81" 27+(5 ,1$7L*,%/($66(76
* RR&Z L@

LQ PLOOLRQV
%DODQFH DW -DQXDU\
$FTXLVLWLRQV 2
%DODQFH DW 'HFHPEHU

7 KH LQFUHDVH 1Q J RRGZ LOIGXUQ) UHDAWMV \R \WH DFTXIMMIRQ R \WH O HWLH %DCN 1 $ GHSRVEXMIGHW 6HH1RW  $ FTXIMMRQY

,QEQI LEGI$ WHW 6 XEMPWR $ P RUA DARQ

*URVV FDUU\LQBFFXPXODWHG *URVV FDUU\LQBFFXPXODWHG
$W '"HFHPEHU LQ PLOOLRQV DPRXQW DPRUWL]DWLRQ 1IHW DPRXQW DPRUWL]DWLRQ 1HW

&XVWRPHU UHODWHG
&DSLWDOL]JHG VRIWZDUH
7TRWDO

b XU Z H UHRUEHG DEEMRQV \R LQEQ] LEG DWHW VXENMPWR DP RMY DRQ RI P I@GRQ SUP DU UHDWG W SD\ P HQW P DGH VR DFTXILH PXMRP HU
UHDMRQWKLISV RUH WQG URBICSDUGHUUHOMRQWKISV DV Z HODV FDSIWQ HG VRI\E DUH H SHQGWYUHYV UHDWG R \WWH EXIG RE RXUMIBQEDECH LQIRWP DURQ WFKQRBI\
LQUDVWIKFMUH

&XVIRP HUUHDWG LQEQJ LEG DWHW SUP DUD UHOW \RX UHBACSDUGHUFRQADRDF TXIMMRQY DQG H WMRQY DV Z HODV SXURKDVHG FUIHAWADLG BHDMRQWKISY * XUQJ
\KH\ HDUHQGHG' HRHP EHU Z H UHFRUGHG DEEMRQV R EXVRP HUUHOMWIG LOWBQI IEGI DWHW VXEMIFVWR DP RMY DURQ R P LORQ SUP DUO UHDWGWR
SD\ P HQW P DGH R DFTXIUH DQG H WQG FHURAQ URIICSDUGHUUHOMRQWKISY 7 KHVH DGAMRQY KDG D Z HIK\WG DYHIDIJH DP RWDEGI@H R \ HDWY/



$P RMYDIRQ H SHOH BDWG\R UABICSDUGHUFROQIDFW Z DV~ PIGRQ P IGRQDQG P LGRQIRUH\ HDW HQGHG' HRHP EHU

UHVSHRAIYHO DQG LV IGFGGHG DV D FRP SRGHOAR P DN DQG EXMIGHW GHYHBSP HOMNH, SHOVH 1Q RXUS RQVRTEDWMG DQG & RP EIGHG 6 \BAMP HOW R ( IJ.QQJV $O
RKHUDP RWYDIRQH SHOHZDV  PIGRQ  PIGRQDQG P IGRQIRUVWH\ HDW HQGHG' HRHP EHU DQG UAVSHAMWHD DQG LV IGFOIGHG
DV D FRP SRGHOAR RWHUH SHQVH 1Q RXU& RQVRIEDWG DQG & RP EIGHG 6 \BWMP HQW R ( DUIQUIV : H HVAIP DWW DQQXDADP RMY DMRQ H SHOVH IRUH, MY IQBQI LE®H
DWHW RYHUMH GH WLYH FDBIQGDUN HDWY \R EH DV IRGRZ V

LQ PLOOLRQV
$PRUWL]DWLRQ H[SHQVH

127¢ '(326,76
' HSRIW
$W 'HFHPEHU LQ PLOOLRQV $PRXQW $YHUDJH WDWH $PRXQW $YHUDJH UDW

,QWHUHVW EHDULQJ GHSRVLWYV

I1RQ LQWHUHVW EHDULQJ GHSRVLWV 2 2
7TRWDO GHSRVLWV

BBBBBBBBBBBBBBBBBEBB

D %DVHG RQ LQWHUHVW H[SHQWF+HPEMKH \BIQGYV BQGHGHUDJH GHSRVLWY EDODQFHYV

$W HHP EHU DQG LOMHVEHDUQ] GHSRVW ICFGHG EI@RQ DQG El@RQ UHVSHAYHO R QUHRWEHSRMWFHIMEDWMY R RUP RH
$W HHP EHU RXUIQMHWEHDUCY P H GHSRVIW P DUQ] RYHUMH QH WLYH \ HDLY DQG \WHUHDIMUZ HUH DV IR@Z V

LQ PLOOLRQV 7TKHUHDI
'"HSRVLWYV
7KH DERYH P DXUMY \DE®I H FGHV EIORQR GHP DQG GHSRVIW Z W CR GHIICHG P DU ,Q DGAMRQ DW HFHP EHU ZHKDG EIORQRI ELRNHU

QHE RN GHSRVIVY/Z HHSV SURFXUHG \MURXJ K D SURIUDP DUIDQI HUZ KR FKDQQH® EURNHUDI H DFFRXQAEHSRVW AR XV 8 QBMWY H WQGHG \WH FROADFW DWRFIDWG Z W
WHVH EURNHUGHE RN GHSRVVWZ HHSV Z LOMP LODW 1Q DQG UHSUHVHQUD) EI@RQ DQG P LGRQ UAVSHAMHD

127( %2552:,1*%6
: HLJKWHG DYHUDJH : HLJKWHG DYHL

$W '"HFHPEHU LQ PLOOLRQV ODWXULW\ GDWPRRXQA®W LQWHUHVW UDSPRXEW LQWHUHVW UL
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
%DQN WHUP ORDQ 2 2
6HQLRU XQVHFXUHG QRWHYV 2 2
5HODWHG SDUW\ GHEW E

7RWDO ERUURZLQJV
BBBBBBBBBBBBBBBBBEB

D 7KH DPRXQWY SUHVHQWHG IRU RXWVWDQGLQJ ERUURZLQJV LQFOXGH XQDPRUWL]JHG GHEW SUHPLXPV DQC(
E 5SHSUHVHQWY DYHUDJH UDWH EDVHG RQ LQWHFHHP\EW HH[S HDAMVGH ORHUBDKH BERIW RBIGHGEDODQFH



YRURZ LQIV Rl &RQVRIGDWMG 6 HEXUM] DARQ ( QMIAHY

- HVHRXUWY H FUHAWADUS UHFHLYDE®V DV DQ DEEMRQDORXUFH Rl IXQAQ] |, Q SUHSDUDMRQ IRUWH .32 1Q WH IIWAMKDORI ZH DP HQGHG \WH WP VR FHIBIQRI
\KHVH ERURZ IQJV SUP DU \R H WQG P DWUMAV DQG ICFUHDVH \WH DYDIOEIOY R VHEXUHG ERWRZ 1Q) FRP P W HQW 7 KH P DWUMAV RN \WH ERURZ IQIV Rl RXU

FRQVRTEDWG VHRXUMY DURQ HQMAY DW HFHP EHU Z KIFK UHGRWKH HIHAWR \KHVH DP HQGP HOW Z HUH DV IR®Z V

LQ PLOOLRQV 7TKHUHDI
%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV 2
,QDGAWRQ DW HAHP EHU ZHKDGDQDIJWHIDWM R EIORQR XQGADZ QFRP P IMMG FDSDRW XQEHURXUVHEXUMY DMRQ SURI DR V
' XUQJ \WH\ HDW/ HQGHG' HRHP EHU DQG ZHFRP SBWG QHZ GHEWWVXDQRHV \WIURXJI K RXUVHEXUMY HG HQMHV Z W SURFHHGV RI EIORQ DG

P LORQ UHVSHAYHD

7KWG 3DW " HEW

YOONTHP / RDQ

2 Q$XIXW ZHHOMIG IQR D QHZ \MP BDQ DALY WH /DN 7HP / RDGY Z LW \WILG SDIWV GIQGHY \WDWQMD® SIRYIGHG  ELGRQ SUGAISDADP RXQAR!
XQUHRXUHG\MP BDQV P DMULY 1Q 7KHYDON7HP / RDQEHDLY IQMMHAWEDVHG XSRQ DWRXURSWRQ L D EDVH UDM SGV D P DUIQR! R RUL D
/ RQERQ, QMEDQN2 IHHG5 DM 3/ ,%2 5~ UDW SGV D P DUIQR R Z W WH P DULQ 1QHDFK FDVH EDVHG RQRXUBQ) WP VHQRUXQUHRXUHG GRQ
FUHGMHQKDQRHG GHEWIMQIV RU LL VXFK UMY KDV GRWEHHQ DWLI GHG\R RXUGHEWE\ \WH DSSTFDE®! LD DIHQR D FRSRUIDM FUHGWDIY $W HAHP EHU

\WH EDVH UDW DQG/ %2 5 P DUIQVZ HH DG UVSHAYHD ,Q$XIXWY  ZHSWHSDIG P IGRQR WH %DQN7HP / RDQ XMQ) D SRIMRQ
R WH QHVBURFHHGY IURP RXUIMYXDGFH R VHQIRUXQUHRXUHG QR ,Q 2 AREHU ZHDP HQGHG \WH %DQN 7HP / RDQWR DP R RNHUWIQIV [QFUHDVH WH
DP RXQAR! IQGHEWEZHW WDVWKH & RP SDQ. P D\ IQPXUMHUIHXQGHUE P IGRQ DQG WLV DP RXQAZ DV ERURZ HG 1Q IX®

$W HRHP EHU WH \RBAQGHEWGEOHW RAMBQEQ) XQGHUWH YDQN7HP / RDQZDV  ELRQ DG WH Z HI K\WMG DYHUDI H IQMMHANDW Z DV

6 XEVHTXHOAR' HFHP EHU ZHSUHSDIGDQDGAMRDO  EICIRQIQWH DI JUHI DM R WH YDQN 7HIP / RDQ Z KIFK LQFOGHG WH XVH Rl D SRUMRQ R \WH GHW
SURFHHGV IURP WWH IMVXDGFH Rl VHQIRUXQUHEXUHG QRMV 1Q) HELXDL 7 KH RIBAQGHEWECHW RAMBQEQ) XQEHUMWH YOQN 7THP / RDQIRTRZ Q) \WHVH
DEGMRQDCSUHSD\ P HONZDV  EIGIRQ

6 HQRUS QUHFXUHG 1 RMV

2 Q$XIXVW Z HMXHG D\RIECR EIQRQ SUQRSDIDP RXQAR VHQIRUXQUHEXUHG CRMV FRP SUMQJ P L@RQ DJJ UH) DM SUCASDADP RXQAR
VHQRUQRMY GXH ELQRQ DI J UHI DM SUQFISDADP RXQIR VHQRUQRMY GXH P L@RQ DJJ UH] DM SUCFSDADP RXQR VHQRU
QRMV GXH DQG ELORQ DJ.J UHI DM SUGASDADP RXQAR VHQIRUQRMY GXH

2 Q) HELDW ZHWXHG D \RIBCR ELORQ SUQFISDIDP RXQAR VHQIRUXQHEXUHG CRMY FRP SUMQJ P L@RQ DJ.J UHI DM SUQALSDCDP RXQAR

VHQRUQRMY GXH DQG P L@RQ DJJ UH) DM SUGFSDCDP RXQAR GO LDV VHQIRUGRMY GXH $ @R \WH GWBURAHHGY IURP \KLY MVXDQFH
Z HUH XVHG \R SUHSD, \WH %OQN 7HP / RDQDQG* ( && 7HP / RDQRQD SR LD EDVY

5 HDWG 3DW ' HEW

,QFRQQHAIRQ Z M \WH,32  DORXWMEBQEQ) UHDWG SDY GHEWDWRH GDM R WH FEMQ) R \WH, 32 \RIDELY EIGRQ Z DV WHSDIG DQGZ H HOMUHG IQR GHZ
B \MP GHEVDUDQ) HP HQN Z W WILG SDUY DQG* ( &&

2 Q$XIXW ZHHOMMG IQR D GHZ \MP BDQIDAMY WH* ( && 7HP / RDY ZIM* (&& ZKEKSIRYIGHG  EIGRQ SUCFISDDP RXQAR XQUHAXUG
WP GDQP DU 1Q 7KH* ( && THP / RDQEHDWY IQMMAWEDVHG XSRQ DWRXURSWRQ L D EDVH UDWM SGV D P DUIQR RUIL D/ 925 UM SOV D
PDUIQR



" XU ZHXVHG\WH P IGRQ R DEGMRQDCERURZ IQIV XQGHUWH YOQN 7HUP / RDQDQG D SRUMRQR! \WH GHVBURFHHGY IURP \WH MUXDGFH Rt VHQIRU
XQUHPXUHG CRWV \R P DNH SUHSD\ P HOW IQ\KH D0.J W DM R P IGRQR WH* ( && 7HP / RDQ DQGWH EDDGQRH R UHDWG SDWV GHEWR\MIBQEQ) DW
" HAHP EHU Zov P LORQ

6 XEVHTXHOAR ' HAHP EHU ZH SWHSDIG DQDIJWHIDM R P L@RQR WH* ( && 7THP / RDQ Z KIFK IQFOGHG \WH XVH Rl D SRMRQ R WH QHVBURFHHGY

IURP \KH MVXDGFH RN VHQIRUXQUHRXUHG QR 1Q) HELXDW ) RIBZ IQ) \WHVH SUHSD\ P HON \WH LOGHEWGOHW RAMBIQAQ) XQGHUKH * ( && 7HP / RDQZ DV
P LORQ

127¢ $)5 9/8( 0($685(0(176

) RUD GAVFUSVRQR KRZ ZHHWP DWW IDUYDGH VHH1IRM %DMV R 3 BHWVHQBMRQ DQG 6 XP P DU Rl 6 LI QLFDQVS FFRXQIQ 3 RTAHY

7KHIRGZ 1Q) WEGN SUHVHQNRXUDWHW DQG MEIMIHY P HOVXUHG DWDIUYDOH RQ D UHRXUWIQ) EDVY |, QFAGHG LQ \WH \REGN DUH GHEWDQG HTXIWY VHREXUMIHV

5 HFEXUWIQJ ) DIU9 DXH 0 HOVXUHP HQW

7KHIRGZ 1) \WEGN SUHVHQARXUDWHW P HDVXUHG DWDIUYDGH RQ D UHFXUWIKY) EDVY

$W 'HFHPEHU LQ PLOOLRQV /IHYHO /IHYHO /IHYHO 7TRWD
$VVHWV
,QYHVWPHQW VHFXULWLHV
'HEW
86 *RYHUQPHQW 3QBQFGHUDO 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
8 6 &RUSRUDWH 2 2
(TXLW\ 2 2
7TRWDO
$W 'HFHPEHU LQ PLOOLRQV
$VVHWV
,QYHVWPHQW VHFXULWLHV
'HEW
6WDWH DQG PXQLFLSDO 2 2
S5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
(TXLW\ 2 2
7TRWDO
) RUWH\ HDWY HQGHG' HAHP EHU DG WHUH Z HUH QR VHEXUME WDQV HUHG EMEHHQ/ HYHO DQG/ HYHO RUEHEHHQ/ HYHO DQG/ HYHO  $W
" HAHP EHU DG ZH QG QRADYH DQ. I QUEDQMDELDM P HDVXUHG DWDLUYDOH RQ D UHFXUIQ) EDVY
2 XU/ HYHO  UHRXUIQY IDIUYDOH P HDVXUHP HQW SUP DU UHDW \R BAM DQG P XQEISDOG-EWQAMKP HOVR P IGRQDQG P IGRQDW HAHP EHU DG
UAVSHRAIYHO Z KIEK DUH YDOHG XVIQJ GRQ EIQEQ) EURNHUTXRWMY RURKHUILG SDIW VRXUFHY DV Z HODV FRSRIDM GHEWQAKP HOVR P IGRQDW
" HRHPEHU ) RUD GHVFUSMIRQ RN RXUSURFHW \iR HYDOOW \KILG SDIW SUFLQ) VHIYIEHY VHH1RM  %DVVR 3 UWVHQBMRQDQG6 XP P DY R 6 LJQUEDQW

$FFRXQIY 3 RTIFIHV 2 XUMBAM DQG P XQFLSDOGHEWHEXUMEY DUH FOMMLIHG DV DYDIDE®! |RUVD®! Z W FKDQJ HV 1Q | DIUYDOH IGFOGHG LQ DFFXP XOWG RMHU
FRP SUHKHQUYH IGFRP H



7KHIR®Z IQ) \WEG! SURVHOW \KH FKDQI HV 1Q RXU/ HYHO - GHEWQWIKP HOW \WDWDUH P HDVXUHG RQ D UHRXUIQ) EDMY IRUWH \ HDW HQGHG' HRHP EHU DQG

&KDQIHV IQ/ HYHO ,QUAKP HOW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

%DODQFH DW EHJLQQLQJ RI SHULRG
1HW UHDOL]HG XQUHDOL]HG JDLQV ORVVHV LQFOXGHG LQ DFFXPXODWHG RWKHU FRPSUHKHQVLYH LQFRF
3XUFKDVHV
6HWWOHPHQWYV

%DODQFH DW HQG RI SHULRG

1HW FKDQJH LQ XQUHDOL]JHG JDLQV ORVVHV UHODWLQJ WR LQVWUXPHQWYV VWLOO KHOG DW 'HFHPEHU

1 RQ 5 HEXUIQU ) DLUYDXH 0 HDVXUHP HOW

© H KRG FHABIQ DWHN \WWDWKDYH EHHQ P HDVXUHG DWDILYDOH RQ D QRQ UHFXWIQ) EDVV DW HFHP EHU DG 7 KHVH DWHW FDQ LQFOIGH
UHSRWHWHG DWHW DQG FRVWP HINRG LOYHVIR HQWV WDVDUH Z UNWHQ GRZ QR IDIUYDOH Z KHQ\WH. DUH 1P SDILHG DV Z HODV GDQ UHFHYDE®N KHG IRUVDB! $\WHW
WDWDUH Z UMIIQ GRZ Q\R | DIUYDOH Z KHQ 1P SDILHG DUH GRAVXEVHTXHQ® DEMVMG \R I DLUYDSH XQBIM/ [ XWHULP SDILP HOARFFXY 7 KH DWHW KHG B\ XV \WDWZ HUH
P HDVXUHG DWDIUYDGH RQ D QRQ UHFXUWIQ) EDMY DQG WH HIHRW R WH UHP HDVXUHP HQWR | DILYDOH Z HUH QRWP DWUDA RUDGBHURGY SUVHQMG 7 KH HIP DIMG

IDIUYDGH R GDQ UHFHLYDE®N KHT IRUVDE! H FHHGHG \WHUDP RMY HG FRAWDQG DFFRUEQI® D UHP HDVXUHP HQAR I DILUYDOH Z DV QRABTXILHG GXUQY WH\ HDUHQGHG
" HRHP EHU



) LQDQFLDGS WHW DQG ) IQDQFLDG LDELMMHY & DUIHG D2 WHUWDQ ) DLUY DOXH

&DUU\LQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W 'HFHPEHU LQ PLOOLRQV YDOXH 7RWDO /HYHO /HYHO IHYHO
JLQDQBVNE WV

JLOQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHVY HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTXLYDOHQWYV 2
2WKHU DPVVHWYV 2 2
JLODQFLDO DVVHWYV FDUULHG DW RWKHU WKDQ IDLU YDOXH
/IRDQ UHFHLYBEOHV QHW 2 2
/IRDQ UHFHLYDEGHY KHOG IRU VDOH 2 2

JLQDQFLDO /LDELOLWLHV
JLQDQFLDO OLDELOLWLHY FDUULHG DW RWKHU WKDQ IDLU YDOXH

"HSRVLWYV 2 2
%RUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV 2
%»DQN WHUP ORDQ 2 2
6HQLRU XQVHFXUHG QRWHYV 2 2
5HODWHG SDUW\ GHEW 2 2
&DUU\LQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W '"HFHPEHU LQ PLOOLRQV YDOXH 7RWDO /HYHO /HYHO /HYHO

J)LQDQBVNA WV

JLQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHVY HTXDO RU
DSSUR[LPDWH IDLU YDOXH

&DVK DQG HTXLYDOHQWYV 2 2

2WKHU DPVVHWYV 2 2
JLOQODQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH

/IRDQ UHFHLYDEOHV QHW 2 2

JLQDQFLDO /LDELOLWLHV
JLQDQFLDO OLDELOLWLHV FDUULHG DW RWKHU WKDQ IDLU YDOXH

'"HSRVLWYV 2 2

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV 2

5HODWHG SPUW\ GHEW 2 2
BBBBBBBBBBBBBBBBBBBBBEB

D 7KLV EDODQFH UHODWHYV WR UHVWULFWHG FDVK DQG HTXLYDOHQWYV ZKLFK LV LQFOXGHG LQ RWKHU DVV}

E 7KH IDLU YDOXH RI WKH UHODWHG SDUW\ GHEW DOORHFEHFEM UL VV XHG IEN GRMWHR/I WRU VHFXULWL]DWLRIQ GHLD
7KLV UHODWHG SDUW\ GHEW ZDV UHSXUFKBDH Gl GERHEPHE BB P S D@\GGXW DRZ MIOHPLQDWHG LQ RXU FRQVROL(
VWDWH P H{AM P DR

F )RU FDVK DQG FDVK HTXLYDOHQWYV FDUU\LQJ YDOXH DSSUR[LPDWHV IDLU YDOXH GXH WR WKH OLTXLG QD
UHSUHVHQW 8 6 *RYHUQBHOQWDQRBEW G/HHFXOLWLHYV ZLWK RULJLQDO PDWXULWLHV RI WKUHH PRQWKYV RU |

G 8QGHU FHUWDLQ UHWDLO SDUWQHU SURJUDP DJUHHPHQWY WKH H[SHFWHG VDOHV SURFHHGY UHODWHG
FXVWRPHUV ZKLFK PD\ EH OHVV WKDQ WKH IDLU YDOXH LQGLFDWHG DERYH



127¢ 5(*8/W5<$1' &$3,9/ $'(48%&<

$V D \DYIQIV DQG BDQKRTIQ) FRP SDQ Z H DUH VXEMPR H] \WQULYH UHI XOMRQ VXSHYIMRQ DQG H] DP IQDMRQ E\ \WH ) HGHUDGS HVHYH YRDUG 7 KH %OCN LY D
IHGHUD® FKDUWMUHG VDYLIQI V DWRFIDIRQ $V VXK. WH %DQN 1V VXEMPAR H] \WMQUYH UHI XOMRQ VXSHYIMRQ DQG H, DP ICDWRQE\ WH 2 && Z KIFK IV IW SUP DU
UHIXOWRU DQG B\ \WH & RQUXP HU) ICDGAIDCB IRMAIRQIAXUDX 3&) 3% ,Q DEGEMRQ WH %OQN DV DQ LQUXUHG GHSRVMRY IQAMAIRY L VXSHYIVHG E\ \WWH ) HGHIDO
" HSRUWQUXUDGFH & RISRUDIRQ

$VD\DYIQIV DQG BDQKRTIQ) FRP SDQ Z H KMRUFD® KDYH CRAEHHQ UHTXILHG R P DIQEIQ DQ. VSHFLLE DP RXQAR! P IQIP XP FDSMBO%HILQQIQ) DV HDW® DV

KRZ HYHU Z H H SHAARDVWZ H Z IOEH VXEMPWR FDSMIOMHTXIWHP HQN VP IMUVR \WWRVH DSSTFDEG! VR WH %OCN 7 KHVH FDSMIOUHT XIUHP HQA KDYH UHFHQ® EHHQ
VXEVBQID® BYMVHG IQFOGEQI DV D BHVXOR 9OVHQ,, DQG \WH WHTXIHP HOV R WH' RGG ) UDQNS PWO  RUHRYHU WHVH UHTXIUHP HQA DUH VXSSBP HQMG E\
RAMBQAQ) U XOWY SURSRVDY B\ WH IHGHDCEDCNQ) DIHQAHY EDVHG RQ DQG LQ DEGMRQWR. FKDQJ HV UHFHQ® DGRSWG B\ WH %OVHOE: RP P IWHH \R IQFUHDVH
\WH DP RXQWDQG VFRSH Rl D VXSS®P HQEOBIYHUDJ H FDSMIOUHT XLUHP HQARDVWE LOEH DSSTFDEG! R O HUVDYIQIV DQG BDQ KRTIQ) FRP SDQHY @H* ( && E\
IGFUHDMQI WH DWHW IQFOGHG 1Q WH GHCGRP IQDVRUR! WH GIYHUD) H UDIR FDBXOMRQ

: KHQZ H EHFRP H VXEMPWR FDSMICLHTXILHP HON Z H Z IODOR EH UHTXILHG R FRQGXPWABH WWMN RQ DQ DQQXDCEDVY 8 QGHUWH ) HGHUDCS HVHYH YRDUBI/
VU \MANBHI XOMRQY Z H Z IQEH UHTXIUHG \R XUI) H VAW MDY P HWRGREJ LHV SURVIAQ) 1RUUHVXEV XQEHUDNBDVWRUHH GlLIHIHQAHW R FRQGUMRQY IQFOGAQ)
EDVHEH DGYHWH DQG VHYHUHO DGYHYH FRQEMRQY ,Q DEAMRQ DV SDWR P HHIQ) RXUP IQIP XP FDSMIQUHTXILHP HQW ZH P D EH UHTXILHG VR FRP SO Z W WH
) HGHIDGE HVHYH YRDUBY & RP SUHKHQUYH & DSIMUCGS QDOMY DQG5 HYIHZ 38.&$5° SURFHW RUVRP H P RALIHG YHVRQR WH &&$5 SURFHW Z KIFK Z RXG

P HDVXUH RXUP IQIP XP FDSMBQUHTXILHP HQABIYHE® XQGHUYDURXY VWHW VEHQDURY |, Q FRQQHAIRQ Z M VIXFK D SURFHW ZH P D EH UHTXILHG \R GHYHBS IRUWH

) HGHUDCB HVHUYH %RDUB UHYIHZ. DQG DSSURYDCD FDSMICBOQ\WDWE LOIGFGGH KRZ. Z H Z LGP HHWRXUP IQIP XP FDSIMBCQUHTXILHP HQW XQGHUVSHALLLHG VAW
VFHCDURY

) DIGIUH\R P HWP LQIP XP FDSABCUHTXILHP HQW FDQ IQUIW FHUBIQ P DQEDRY DQG SRAMEE® DEGMRQDOGVFUHMRGDY DRIRQY B\ UHI XOWRW \KDWIL XQGHIINHQ
FRX@ @ IMRXUEXVIGHW DRRYMIN DQG KDYH D P DIMUDADGYHWH HIHPWRQ RXUIICDGADOARMP HQW' 8 QGHUFDSMICDGHTXDR JXIGHIHY \WH %N P XVAP HHW
VSHALLLE FDSMIC) XIGHEHY WDWQYROH TXDQMAYH P HOVXUAY RN WH %OQNY DWHW (DELDA DQG FHUBIQ R EDOQRH VKHHWAMP V DV FDBXOWG XQEHUUHI XOWRY
DFFRXQIQY SUDRIFHY 7 KH %OQNY FDSMICDP RXQN DQG FOMLIEDMRQY DUH DOR VXEMFVYR TXDOIAMYH MGI P HOV B\ WH UHI XOWRY DERXWERP SRQHQW UM

Z HIKWV DQG RKHUIDRRY

4 XDQMAMYH P HDVXUHV FBEQAKHG B\ UHI XOMRQ R HQVXUH FDSMICDGHTXDR. UHTXILH \WH 9DQN\R P DIQEIQP IQIP XP DP RXQW DQG UDMRY VHWRW 1Q WH |RGBZ 1Q)
DEG! R \RBDQG 7IHU  FDSMIO DV GHIGHG IQ WH B XOMRQY W UMN Z HIKWMG DWHW DV GHIQHG DQGR! 71HU  FDSMBOR DYHUDI H DWHW DV GHIQHG

$W HHP EHU DQG WH %DQN P HWDODSSTEDE®! UHTXILHP HON AR EH GHHP HG Z HOFDSMIQ HG SXWXDQAR 2 && UHIXOMRQY DG IRUSXUSRVHY R WH
) HGHDO  HSRAWQUXUDQRH$ PW7R EH FDWMI RUL HG DV Z HOFDSMIQ) HG WH %DQN P XWP DIQEIQP IQP XP RBAWN EDVHG 7IHU  UMN EDVHG DQG GIYHUDI H UDIRY
DV VHWRUW 1O \WH IRTRZ 1Q) \WEG! 7 KHUH DUH QR FRQGMRQY RUHYHOW VXEVHTXHQOAR ' HRHP EHU \KDWP DU HP HQAEHTHYHV KDYH FKDQI HG WH %OQNY/
FDSMUCFDWI R

7 KH DRXMDCFDSIMICADP RXQW DQG MRV DQG WH UHTXILHG P IQIP XP V RI \WH %DQN DUH DV IRMRZ V

OLQLPXP WR EH ZHOO
OLQLPXP IRU FDSLWOQIGHU SURPSW FRUU
$W '"HFHPEHU LQ PLOOLRQV $FWXDO DGHTXDF\ SXBSRVHYV SURYLVLRQV

$PRXQW 5DWLR $PRXQW 5DWLR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH



OLQLPXP WR EH ZHOO
OLQLPXP IRU FDSLWOQIGHU SURPSW FRUU
$W 'HFHPEHU LQ PLOOLRQV $FWXDO DGHTXDF\ SXBSRVHV SURYLVLRQV

$PRXQW 5DWRLR $PRXQW 5DWLR $PRXQW 5DWLI

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO

7LHU OHYHUDJH
BBBBBBBBBBBBBBBBBBBBBEB

D 5HSUHVHQW %DVHO , FDSLWDO UDWLRYV FDOFXODWHG IRU WKH %DQN
E ,Q DGGLWLRQ WR WKH %DVHO , UNTXS K biBBWQORIP HQG H UWKK W 46D DG HQW H U H G W.IQNV & IRON- BRXWURDLQWDL
FDSLWDO DV IROORZV

$W '"HFHPEHU LQ PLOOLRQYV

$PRXQW 5DWLR $PRXQW 5DWLR

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

7KHYDONP D SD\ GYIGHQGY RQIW VRN Z M FROVHQNRUQRQ REMIPIRQ IURP WH 2 && DQGWH ) HGHUDGS HVHYH %RDUG DP RQJ RAHUKIQIV L W U XOWRY
FDSABCY RX@ QRAKHUHE, EH UHGXFHG EHBZ \WH DP RXQAKHQ UHTXIWHG B\ \KH DSSTFDE®! UHI XOWRY FDSMIOHTXILHP HOV

127( (03/2<(( %(1(),7 3/$16
* ( YHOH IMB @QV

2XU8 6 HP SB HHV FRQIDXH \R EH HIJ LEG! R SDIMFLSDIM 1Q YDURXY HP SB HH EHQHIMBDQV SIRYIGHGE * ( : HUHP EXWH* ( IRUNH EHQHIW SIRIGHG
ICFOAQ) FRAV DWRFDWG Z W RXUSDMFSDIRQ 1Q* (1 UAMHP HOABDQY SHOVRQ UMUHH KHDGK DQG @H IQUXUDQRH  DQG VDYIQIV EHCHIMBOQY  DQG DRIYH
KHDGK DQG @H IQUXUDQFH EHQHIMBOQY

&HIMIQR RXUHP SR HHV SDWASDWM 1Q* ( v SUP DY UAHP HOASHOMRQ SOQ \WH 3* ( SHMRQ3@J D GHIQHG EHQHIMBHOMRQ SOQ 2 XUSDMFLSDUIRQ IO \WDW
SOQ LV DFFRXQMG IRUDV D SDMFISDOAR D P XGHP SB HUSOQ DQGWHHRUH Z H WHFRG H SHOVH RQD R \KH H \WMQWKDWZ H DUH UHTXIUHG R IXQG WDWEDQ : H
KDYH QRAEHHQ UHTXILHG R IXQG WDWEDQ EH RQG WH VHYIEH FRWV IRUDRIYH SDWASDIQ) HP S& HHV $V VXK Z H KDYH QRUHFRI(GHG DQ. MELDW DWRADMG

Z W RXUSDUFISDURQ 10 \KLY SOIQ 1Q RXUS RQVRIEDWMG DQG & RP EIQHG 6 \BWP HQW Rl ) ICDQFIDCE RVMRQ DW HFHP EHU DQG

,QDCAMRQ\R WH * ( 3HOMRQ3OQ FHUBIQR! RXUHP SE HHV DUH DOR FRYHUHG XQGHUWH * ( 6 XSSP HOBY 3 HMRQ3OQDQG\KH* (5 HIHP HONS DYIQIV
30Q 7KH* ( 6XSSBP HQBY 3 HOMRQ3 OQLY D SHMRQ SOQ SIRIGQ) BMUHP HOAEHGH W SUP DUD \R KL KHUBYHOBQ VHYIEH S 6 HP SB\ HHV 2 XU

HP SE\ HHV DUH DOR HDI LEGI R SDMASDWM IQWH * (5 HIHP HOM DYIQIV 3 OQ D GHIGHG FROMEXUIRQ \VDYIQ)V SOQWDVWD@Z V DQ HP SE HH \R FRQMEX\M D
SRURQR WHUSD. RQDSUHWY EDWY * ( PDWKHY R WHVH FROMEXWROVXSWRDP D PXP R R \KHHP SB\ HHIVSD. ( P SG HAVZKR FRP P HQOFH
VHYIEH DIMU- DQXDUY UHFHYH D GRQ HBFWYH FROMEX\IRQ LOR \KLY SOQIQ @HX RN SDWMASDM IQWH* ( 3HMRQ3 0Q

© HIGRXWHG H SHOVHY DWRFIDMG Z M \WHVH SOQV R P 1GRQ P LORQ DG P LORQIRUWH\ HDWY HQGHG' HRHP EHU DG
UHVSHRAYHO



6 HSDUDWRQ

( IIHAYH CR OWWDQWH CDM RQZ KIEK * ( FHDVHV\RRZQDWBDWY R RXURXWABIQAIQ) FRP P RQWRFN RXUDSSTIFDE®I8 6 HP SB HHV Z LOFHDVH\R
SDWFSDWM 1Q* ( EHQHIWBDQY DQG Z I@SDMASDM LQ HP SB HH EHGHIMBDIQV HABEQVKHG DQG P DIQEBIGHG B\ XV ) RUDABDWRQH\ HDUIRTRZ Q) \KH CDWM KDWY (
FFDWHV\RRZQDWBDWY R RXURXWABIQAQ) FRP P RQWRFN Z H Z LOP DIQEIQ SOQV \WDWZ LOBURYIGH RXUS 6 HP SE HHV Z 1 EHQH W \KDWDUH FRP SDUDE®! 1Q
\KH D J UHI DWW \R WH YDOH R WRVH EHQHIW SIRYIGHG B\ * (- EHQHIMBOQV [P P HADMYD SURUR \WH CDWM\WDW ( FHDVHV\R RZQDABDWY R RXURXWMBQAQ)
FRP P RQWRFN H FOAQ) QRITXDOIHG GHIQHG EHQH IWBHOVURQ SOQV UAMSHH P HAFDCEHQH W WWRFN RSURQY RIMHUHT XY DZ DUBV DQG FHMBIQ H HEXIYH UQIH
EHQHIW

© HZIODOR HAJEQK QHZ EHCHIMBOQV IRURXUGRQ 8 6 HP SE HHV \WDWARI HWHUZ W DQ. EHQHIMSOIQV Z H DWXP H RUFRQIXH Z L@SURYIGH VXFK QRQ 8 6
HP SB HHV Z W EHQH W \KDWDUH FRP SDUDE®! [QWH DJ.J UHI DWW R WH YDOH R WWRVH EHQHIW SURYIGHG B\ WH EHQHIVBOQV LQ HIHPWP P HADM® SURUVR \WH GDW
RQZKIEK * ( HDVHVWRRZQDWBDWY Rl RXURXWABIQEQ) FRP P RQWRAN RU IQWWH FDVH R HP SB HHV 1Q,QAD DQG \WH 3 KITSSIQHY D GDWM \WDVW/ XS R RCH

\ HDUDI\MUVXFK GDWW : HZ 1@QP DIQBIQ WHVH H MIQJ RUQHZ SOQV IRURXUCRQ 8 6 HP SB HHV IRUD SHURG Rl DIWBDWARCH \ HDUIR@RZ 1Q) \WH EHCOH WWADOVMIRQ
CDW  RUVXFK BQIHUSHURG IHTXILHG B\ DSSTDE®!I ©Z

: HZIOWFRIQ] H SURU* ( VHYIEH IRUSXUSRVHY Rl HDJ IEIMV YHWI) RUFDBXCMRQR! YDFDMRQ VIENGD\V VHYHIDGFH @\ RIl DQG VP IOUEHQH W XQEHURXUQHZ
SOQV DQG SURILDP V VR \WH VOP H H WQAUXFK VHYIEH 1Y UHFRJ Q) HG XQEHUFRWHVSRQAQ * ( SOV
127¢( ($51,1%6 3(5 6+$5(

YOMEF HDWIQIV SHUVKDUH LV FRP SXIMG B\ GYIAQ) HDUIQI V DYDIME®! R FRP P RQ WRFNKRGHWY B\ \WH Z HJI KWG DYHUDIH QXP EHUR FRP P RQ VKDUHY RXAMBQGEQ]
IRUWH SHURG ' IGWWG HDLQIQTV SHUVKDUH UH GFW \WH DWXP HG FRQYHWMRQ R DOGAGMYH VHRXUMAV

7KH IRGZ 1Q) WE®! SUMHQN \WH FDBXOMRQ R EDVIE DQG GOWMG HDUIQIV SHUVKDUA

<HDUV HQGHG '"HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
1HW HDUQLQJV

: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ EDVLF
(HTHFW Rl GLOXWLYH VHEXULWLHV 2 2
: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ GLOXWLYH

(DUQLQJV SHU EDVLF FRPPRQ VKDUH
(DUQLQJV SHU GLOXWHG FRPPRQ VKDUH

,QFRQQHAIRQ Z W DQG IRGZ Q) \WWH ,32  Z H MXHG FHUBIQ RN EDVHG DZ DUBV XQGHUWH 6\ FKURQ ) IQDGAIDO. /R 7HP ,QFHOYH 30Q $ VRBCR
DSSUR[ P DIMD P LGIRQ VKDUHV UHDMG \R \WHVH DZ DBV Z HUH FROUGHUHG DQWVGGMYH DQG \WHUHRUH Z HH H FOGHG IURP \WH FRP SXBMRQ R GIONMG HDLQIQIV SHU
VKDUH IRUWH \ HDUHQGHG' HFHP EHU
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7KH,32

,Q-X0O 1Q SUHSDUDMIRQ IRUWH ,32  Z H FRP SGMIG D VWRFN VSOASXWXDQMWR Z KIFK HDFK VKDUH KHG B\ \WH KRGHUR! RXUFRP P RQVWRFN Z DV UHFOWLIHG IOQR
VKDUHV ) RBZ 10 WLV VARFN VSOVZ H KDG DSSWR [P DIMO P IQRQWKDUWHV Rl FRP P RQWRFN RAWMBQAQ]) 7 KH HIHFW R \WH WRFN VSO\KDYH EHHQ
UH GRMG | RUDGKMRUFDCSHURGY SUHVHQMG

2 Q$XIXVW ZHFBVHGWH,32 R P L@RQVKDUHV R RXUFRP P RQWRFN DAD SUFH \R \WH SXETF R SHUVKDUH DQG RQ6 HSWP EHU ZH
M/XHG DQDGEMRQDO P IARQ VKDUAV R RXUFRP P RQARFN SXUWXDQAR \WH 8 QGHZ UMY 2 SWRQ © H BHFHYHG QHVBURFHHGY IURP \WH 32 DQGWH
8 QGHZ MY 2 SWRQR DSSUR] P DIMD EIORQ ) RBZIQ) WH,32 DQGWH 8 QGHEZ MY 2 SWRQ * ( RZ Qv DSSUR P DIMO R RXUFRP P RQWARFN

6\ QFKWRQ ) LODQFLDO QFHMYH 3 LRI LDP V

3URUR\WH,32 ZHHAWIEQKHGWH 6\ QFKIRQ ) ICDGADO  / RQJ 7HWP ,QFHQIYH 3 @Q Z KIEK Z H UHHUWR DV \KH 3, FHQIYH 3 @Q " 7KH , FHQMYH 3 OQ SHWP W
XV \R MXH VARFN EDVHG ARFN GHQRP ICDWG DQG RKHUDZ DUBV \R RIEHY HP SB HHY FRQUXGBIQW DQG QRQ HP SB HH GUHARY SURYIGQ) VHYIEHV R \WH

&RP SDQ. DQG RXUSDMFASDMEY DilADWMY $ YDIDE®! DZ DBV XQEHUWH , FHQRYH 3 OQ LOFGGH VIRFN RSWRQY DQG RFN DSSUHFIDIRQ UIKW 36$5V  UMIMEWG
VARFN DQG UHMVIMEWG WRFN XQW 3568 SHURWP DQFH DZ DBV DQG RKHUDZ DUBY YDOHG 1Q Z KRB RUIQ SDE UH HUHGFH R RURWHLZ IVH EDVHG RQ RXUFRP P RQ
VAIRFN RIHUMRFN EDVHG DZ DBV DQG AYIGHQG HTXLYDBIQW

QFRQQHAIRQZ M WH,32 ZHMXHGDWRER P IGRQ568VDQG P IARQWARFN RSMRQY \R FHUBIQ HP SB HHV 7KHVH 5 6.8 V DQG WRFN RSIRQY Z 16D
JHQHD® FOI YHAWWRXU\ HDLY [URP \KH DZ DUG GDWM SURYIGHG \KDVWKH HP S@ HH KDV UHP DIGHG FRQIXRXVD HP SBA HG E\ WH &RP SDQ WURXJ K VIXFK YHVIDY GDW
,QDCAMRQ GXUQ) WH\ HDUHQGHG' HFHP EHU ZHMXHGDWRER  PIORQ568VDQG P IQGRQWREN RSWRQY IQ FRQQHAIRQ Z W \WH DQQXDO
JUDQW7 KH 5 6.8 \V DQG RFN RSURQY IWXHG 1Q FRQQHPIRQ Z W \WH DQOXDQI UDQUZ 1@ HGHID® YHW  DQQXD@® \ABMY Z W \KH IINAADQQLYHWDY R \KH
DZ DUG GDWM - SURVIGHG WDWHH HP SB HH KDV UHP DIGHG FRQIXRXVD HP SBA HGE\ WH &RP SDQ. \WURXIK VXFK YHVII) GDWM ( DFK 568 1V FRQYHWE®! LQR RQH
VKDUH R 6\ GFKURQ. ) LODGAIDCFRP P RQWRFN 7 KH VRIBCFRP SHQUDWRQ H SHOVH UHFRUEHG IRUKIHVH DZ DUBV Z DV QRWP DDA RUD@SHURGY SUVHOMG $W

* HFHP EHU WHUHZ DV P LGRQ R RBOKQUHFRI Q] HG FRP SHQVDMRQ FRIHDWIG W GRQ YHVMG 5 6 8 V DQG ARFN RSURQY

2 WHU, QFHOWYH 3 LRI WDP V

3URVRWH 32 FHUBIQR RXUHP SB HHV Z HI J IDQMG* ( ARFN RSWRQY DQG5 68 V XQGHU* (W / RQ 7HP ,QFHQWH 3 @Q 6 KDUH UHTXIUHP HQW IRUDD
SOQVP D\ EHP HVB * ( IURP HWHUXQWXHG RUWHDVXY VKDUAV R W WARFN 6\RENRSURQVH I \ HDWY/ IURP \KH GDWM \KH\ DUH J UDQIMG DQG YHWRYHU
VHYIEH SHURGY \WDWIDQI H [URP RQHR ILYH\ HDLY 5 68 V JLYH \WH UHFLSIHQW WH U KV UHRHLYH VKDUAV R * ( VAREN XSRQWH YHAID) R \WHUUHDWG UAVEWRQY
5 HAMEVRQY RQ'5 6.8 VV YHWIKD YDURXV IGFUHP HQW DQG DWYDURXY DWWV EHILQQQ) DIMURGH\ HDUILRP CDWM Rt JIDQARURXI K J UDQMH AP HOW( DFK 5 68 LV
FROYHWEG! LQR RQH VKD R * ( VWRFN $ GVRXJ K WH SDQSHWP W+ ( R M/XH 5 68 V VHIBDE®! LQFDVK * ( KDV RQD MXHG5 68 V VHWBDE®! LQVKDUAV R * (
ARFN

* (- HP SB HHV KDYH URXUCHD WDQVHWHG HP SB P HOAEHE HHQ YDURXV * ( VXEMGDUHY IQFOGEQ) WRIURP WH &RP SDQ. 2 XUFRQURIEDWMG DQG FRP EIQHG
ILODQADOATBMMP HON IGFOGH FRP SHOVDMRQ H SHOVH UHDMWG \R \WHVH DZ DUBV IRUKH SRMRQ R DO HP SB HHIV YHID SHURG WDVWDFFRXHG GXUQ) HP S P HOW
Z W XV 7KHVRBFRP SHODIRQ H SHOVH UHFRUEHG IRUKHVH DZ DBV Z DV QGRWP DAWUDARUDGSHURGY SUMHOMG

$OXQMHMG* ( RPN RSUWROV WDVDUH KHG B\ RXUHP SB HHV Z LOYHADV R \WH GDM* ( FF-DVHVAR RZQDWBDWY Rl RXURXWABQEQ) FRP P RQVREN $W
" HAHP EHU WHHZDV P IGRQR \RIBOXQUHFRI QL) HG FRP SHOVDUMRQ FRAHDWG R QRQ YHVMG 5 6 8 V DQG WRFN RSWRQY
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© H DUH IQFOGHG LQ\WWH FROVRIEDIMG 8 6 IHGHDCDQG AIAM IGFRP H\B[ UV R * (- Z KHUH DSSTFDE®! EXVWDOR 1131 FHUBIQ VHSDUDM BN DQG IRUHI Q IQFRP H
W[ UMMV 7KH D[ SURVIVIRQ LY SUHVHQIMG RQ D VHSDUDW FRP SDQ. EDVY DV 1L Z H Z HUH D VHSDUDWM 11B1U 7 KH HIHAW R VB[ DEMWR HQN DQG VHWBP HON 1URP

W[ 1QJ) DXVMRUMIN DUH SUMVHQIMG LQ RXUFRQUREEDWMG DQG FRP ELQHG | LQDQRDOABMP HQN 1O WH SHURG\R Z KIEK \WH. UHDMM DV 1L Z H Z HUH D VHSDUDWM 111U 2 XU
FXWHQARED DURQY | RUM] HV DUH VHWBIG Z W RXUSDUHQARQ DQ HVIP DWMG EDVY DQG DAWVING 1Q MMWUSHURGY DV DSSURSUDW DQG DUH UH BFMG LQ RXUFRQURIEDIMG
DQG FRP EICHG ILQDQRIDOARMP HON 1QWH SHURGY 1Q Z KIEK \WRVH VHABP HON RFFXU

( DUQIQIV EHRWH 3 IRYIMIRQ |RU,QFRP H 70] HV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
8 6

1RQ 8 6

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV

3WRYIMRQIRU,QFRP H7D[ HV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&XUUHQW SURYLVLRQ IRU LQFRPH WD[HV

8 6 )HGHUDO

1RQ 8 6

8 6 VWDWH DQG ORFDO

7ZRWDO FXUUHQW SURYLVLRQ IRU LQFRPH WD[HV

‘"HIHUUHG EHQHILW SURYLVLRQ IRU LQFRPH WD[HV

8 6 )HGHUDO

1RQ 8 6 2
8 6 VWDWH DQG ORFDO

‘"HIHUUHG EHQHILW SURYLVLRQ IRU LOWRREFPMD[HY IURP WHPSRUDU\ GLI

7RWDO SURYLVLRQ IRU LQFRPH WD[HV

& ROMMOQAZ W WH SIRYIMRQV R $6 & (QFRPH7D HV 8 6 LQFRP H [ HV KDYH QRWEHHQ SURYIGHG RQWP SRUDY GLLIHUHQAHY UHDWIG \R LQYHWR HOW 1Q FHUNIQ
QRQ8 6 VXEMADUHY 7KH WP SRUDY GLLIHHGFHY DUH GXH R HDLQIQIV \KDWKDYH EHHQ UH.QYHMG DEURDG |RUDQ IQGHILQW SHURG R WP H DQG RKHUGLLHUHQRHY
EHE HHQ WH ERRN EDVIY DQG\B[ EDMY LQWKH HTXIWY IQWH QRQ8 6 VXEMIADUHY 7KH FXP XOMYH DP RXQN R WP SRIDY GLIHBHGFHY Z W UHI DU R Z KIEK Z H KDYH
QRUBRYIGHGS 6 IGFRPH\M HVZHMHDSSW IPDWMO P IORQDQG P LGRQDW HAHP EHU DQG UHVSHAYHO $Q 8 6 \I[ (DELMV DWRFIDINMG
Z W WHVH WP SRUDY GLIHUHGFHY Z RX@ GRAEH P DWUDOR \WH FRQVRIEDWMG | LQDQRIDOARMP HQN

5 HFRQFLADWRQRI 2 XU( ITHFWYH 70 5DMVRWHS8 6 ) HGHIDOS VWMWY ,QFRP H7D[ 5DwWM

JRU WKH \HDUV HQGHG 'HFHPEHU

86 IHGHUDO VWDWXWRU\ LQFRPH WD[ UDWH

86 VWDWH DQG ORFDO LQFRPH WD[HV QHW RI IHGHUDO EHQHILW

$00 RWKMU 2
(WHFWLYH WD[ UDWH

" HHUHG 70 HV

" HHWHG LQFRP H B[ HV UH GPVWKH QHAWE[ HIHPW R WP SRUDY GlLHUHQRHY EHE HHQ WH ILQDQRIDCUHSRMQY DQG\N] EDVHV Rl DWHW DQG (DEIQWAY DQG DUH
P HDVXUHG XMIQJ \KH HCDPWG\B ©Z V DQG UDAMV \WDWE IQEH 1Q HIHPWEZ KHQ VXFK GlLIHUHQEHV DUH H SHRWG \R UHYHWH



6 LJ QUIFDOW&RP SRQHOW RI 2 XU1 HW HHUHG ,QFRP H700 HV

$W '"HFHPEHU LQ PLOOLRQYV
$VVHWYV

$OORZDQFH IRU ORDQ ORVVHYV
5HZDUG SURJUDPV

6WDWH DQG ORFDO LQFRPH WD[HV
6WDWH QHW RSHUDWLQJ ORVVHV 2
2WKHU DVVHWYV

7RWDO GHIHUUHG LQFRPH WD[ DVVHWYV EHIRUH YDOXDWLRQ DOORZDQFH

9IDOXDWLRQ DOORZDQFH 2
7RWDO GHIHUUHG LQFRPH WD[ DVVHWYV

ILDELOLWLHYV
2ULJLQDO LVVXH GLVFRXQW

*RRGZLOO DQG LGHQWLILDEOH LQWDQJLEOHV
2WKHU OLDELOLWLHV

7ZRWDO GHIHUUHG LQFRPH WD[ OLDELOLWLHYV
1HW GHIHUUHG LQFRPH WD[ DVVHWYV

$W HRHP EHU WH &RP SDQ. KDV AWM IGFRP H\B[ QHWRSHUDMD) GWHV R P IGRQZ M D HDWMG GHHWHG\Y] DWHWR  PIORQ P L@RQQHW
R IHGHDCEHQH W 7KLY GHHUHGE[ DWHWY GHWR XQUHFRIQ] HG\B[ EHQHIW IQ DFFRUEDQFH Z W $6 8 DQG KDV EHHQ U BRWG [Q \WH UHFRQFRQ R
XQUHFRIQ] HG\M] EHCHIW 7 KH ABAM QHWRSHUDMQY @MHY Z LOH SILH 1Q 1L CRVWKW) HG SURUVR \WDW HDU 7 KH & RP SDQ. EHIHYHY WDWAY P RUH @HD WDQ QR
WDV SRURQ R \KH VAW QHWRSHUME) GWHV Z LOH] SIUH EHRUH EHQ) XUM) HG 7KHHRWM ZHKDYH UWFREGHGD YDODIRQD@ZDGFHR PR P LARQ
QR 1HGHUDCEHGH IMAR UHGKFH \WWH GH HUHG B[ DWHWIR \WH DP RXQUWP RUH ONHO \WDQ QRWR EH WD) HG

700 6KDUQU DQG 6 HSDUDWRQS J LHP HQW

,QFRQUHAIROZ M \WH, 32 ZHHOMUHGIQR D 7D 6 KDUQ) DQG 6 HSDUMRQS$ J UHHP HOW 376 6% Z KIFK JRYHUY FHUBIQ VHSDUDIRQ UHDWG\N] P DWAY EHEHHQ
WH &RP SDQ. DQG* ( IRBZIQ) WH,32 7KH766$ JRYHQV WH DGRFDMRQ R \WH UHVSROUELDEAY [RUKH B[ HY R WWH * (- JURXS EMIZHHQ* ( DQG WH &RP SDQ
7KH766$ DOR DARFDWY UKW REQI DUMRQY DQG UVSRQUELDMAV 1Q FRQQHAIRQ Z W FHWBIQ DGP IGMADYH P DNAY UHDMEY \R \WH SUHSDUDMRQ R \B[ WAV DQG
FROARCR \B[ DXQAW DQG RWHUSURFHHGEQ)V UHDMY \R B HY

8 QEHUNH766$ Z HJHQHD@ DUH UVSRQUEG! | RUDQ[ HV DIIEX\BE® R XV RURXURSHUIMRQY [RUMY[ DE®! SHURGY IRBZ Q) * HFHP EHU 7RNH H WQW
ZHIGI\Y] BNV RQ D FROVRIEDWG EDVY Z M * (- ZH Z LOEH UHTXILHG\R P DNH B[ VKDUQ) SD\ P HOV VR * (- 1Q DP RXQN HTXDOR RXUVHSDUDW FRP SDQ. \B[
@EON 2 XUVHSDUDM FRP SDQ WY IDELMY Z 1@ HQHID@® EH HTXDOR WH DP RXQWR B Z H Z RX@ KDYH SDIG KDG Z H EHHQ IR \B[ UHMUDY VHSDUDWMO 1URP * (
VXEMPVWR FHUBIQ DEMR HQN Z KHWHURUGRW (v DPDE@ UHTXILHG VR SD\ VXFK DP RXQN VR WH BT LQJ DX\WRUAMAY ) RUMY] DE®! SHURGY SURUMR - DQXDUY
* (1 UNVSRQUE®! IRUDTIGFRP H\B[ HV P SRVHG B\ WH 8 QMG 6 MY & DQDCD DQG 3 XHWR 5 IR / IDELOMAN UHDMIG \R \B[ DEG! SHURGY SURUMR - DQXDUY
ZHH VHWBIG Z MK+ (- GXUQ) \WH\ HDUHQGHG' HAHP EHU © H DUH UVSRQUE®! | RUDGRKHUMS] HY DASEXVIE®! R RXUEXVIGHW © KHUH UHTXILHG IRU
FHUBIOWM WPV Z H KDYH UABIGHG WH GDELON DQG UHFREHG DQIQEHP QUV UHFHLYDE®! 1Q RXUS RQVREEDWMG DQG & RP EICHG 6 \BWWP HOAR! ) IGDQAIDCS RVMRQ

8 QUHFRI Q] HG 70 %HQH W

© HUFRIQ] H WH [ICDGADOABAMP HQAP SDRWR XQFHMBIQ LOFRP H\B[ SRVMRQY Z KHQ Z H FRQFOGH \WDWIY P RUH ONH® WDQ QRWEDVHG RQ\WH WRKQEDCP HUW R
D SRVMRQ WDVWIH SRVMRQ Z OEH VXWBIGHG XSRQ H DP IQDIRQ ,Q FHUBIQ VWDUMRQY Z H HABEQK D DELON \KDWIHSUVHQN \WH GlLIHUHQFH EHMEZHHQ DB SRVMRQ
VINHQ RUH SHRMG VR EH\INHQ RQDQLQFRP H\Y[ UMD DQG \KH DP RXQAR \B[ HV UHFRI Q1) HG 1Q RXUILQDGALDOABWP HQW : H UHFRJ Q) H DFFUXHG IQMHVADQG
SHOD@AV UHDWIG \R XQFHUBIQ IGFRP H\B[ EHGHIW DV QMM SHOVH DQG SIRVIVIRQ IRUIGFRP H\B[ HV UHVSHRRYHD



$W HHP EHU DG RXUXQUHARI Q] HG\M[ EHQHIW H FOAQ) UHDWIG QMW SHOVH DQG SHQDGMY Z HH P LGRQ DG P LGRQ
UAVSHAMWHD R ZKFK P IGRQDQG P LORQ UVAVSHANHY 1L IHFRIQ] HG Z RX@ UHGXFH WH DQQXDCHIHRIYH UM |, QFOGHG [Q \WH DP RXQIR XQUHARIQ] HG
B EHQHIW DUH FHUBIQ WP \/ \WDVWZ RX@ QR HPKH HIHAMYH B UDWM 1L WH Z HUH UBHFR) Ql) HG LQ RXU& RQVRIEDIMG DQG & RP ELQHG 6 \BWP HONR! ( DUIQIV

7 KHVH XQUHARI Q] HG WP V IGFOGH WH SRMRQ R JURW WWIAM DQG GFDOXQUHFRI Q] HG Y[ EHQH W WDVWZ RX@ EH RIVHWE, WH EHQHIWURP DWRFAIDWGS 6 [HGHUIC
IGFRP H\M[ GHGXPURQY DQG \WH SRUMRQ R J UIRW ABMY DQG GFDOXQUHRRI Q] HG\B[  EHCH W \KDVWZ RX@ EH RIVHVWE\ D YDOOWRQ DBZ DFH 7 KH DP RXQYR
XQUHFRIQ] HG\M[ EHCHIW Z KIEK P D\ EH BAVROHG LOWH GH VWRZHOH P RQAV 1Y QR SHAMG \R EH P DWUDOR RXUFRQVRIEDMG ILCDGAIDOABMP HOW

5 HFRQFLADWRQ RI 8 QHFRIQI HG 70 9dHQH LW

LQ PLOOLRQV

%»DODQFH DW -DQXDU\

$GGLWLRQV

7D[ SRVLWLRQV RI WKH FXUUHQW \HDU

7D[ SRVLWLRQV RI SULRU \HDUV 2
5HGXFWLRQV

3ULRU \HDU WD[ SRVLWLRQV 2
BHWWOHPHQWY ZLWK WD[ DXWKRULWLHV 2

([SLUDWLRQ Rl WKH VWDWXWH RI OLPLWDWLRQ

%DODQFH DW 'HFHPEHU

, GFOGHG LQWH UHGXPUIRQ IRUSURU HDUMY[  SRVIMRQY | RUKH\ HDUHQGHG' HFHP EHU IV D QRQ FDVK VHABP HOAZ M * ( R P LORQ UHDWG \R \I[ DEGI
SHIRGY SURUVR - DQXDUY IQDFFREDFHZ MW WH 766$ 3 UQAISDA DV D BAXGR WY VHWBP HOVGHWR WH DWRADMGS 6 IHGHDAQFRP H\M[
GHEXRIRQ DQG WH UHDMG DFFXHG IQMIHWDGEMRGDCEDIG 1Q FDSMBAQRBHDVHG B\ P LORQ GXUQ \WH\ HDUHQGHG' HAHP EHU $ CAMRQD® \WHUH
DUH XQUFRIQ) HGWI[ EHHIWR P LARQIRUWH\ HDUHQGHG' HAHP EHU WDWDUH ICFOGHG LQ WH \BEXDUUHFRQAIMRQ DERYH EXWHFRGHG LO \WH

& RQRIEDMG 6 \BAMP HOMR ) LODGFIDCS RVMIRQ DV D UHGXPIRQ R WH UHDWIG GHHWHG\B] DWHWRUGHWRSHUIDMGY GWHY ) XUKHU WH DEGMRQY UHDWG \R \B[
SRVIMRQV R SURU\ HDWY DUH VXENMIPVWR DQ LQGHP QUIFDMRQ SXWXDQWR \WH 76 6% $V D VHSDUDW SXETE FRP SDQ Z H Z LOFRQIQXH R FRP SXWM RXUXQHARI Q] HG
B[ EHQHIW RQ D VHSDUDWM UHMUQ EDVIY DQG Z H Z IQVHWB! RXUIDEIOIAY DV UHTXILHG 1Q DFFRUEDQRH Z W WH 76 6$

) RUWH\ HDWY/ HQGHG' HFHP EHU DQG PIGRY PIORQDYG P IARQR IOMMHAW SHOVH UHDWG\R IGFRP H\B (DELOMN UHVSHAYHD
DQG QR SHQDAAV Z HUH UHFRI Q1) HG LQ RXUS RQVRIEDWG DQG & RP EIGHG 6 \BWMP HOW R ( DWIQIV $W HFHP EHU DG ZHKDGDFFXHG P I@GRQDQG
P LGRQ UHVSHAHD IRUIGFRP H\B[  UHDWG LOMUMWDOG SHCDGMY

7KH&RP SDQ IV XQGHUFRQIQXRXY H DP IQDMRQE\ \WH , QMEDE HYHQXH 6 HYIFH 3,56~ DQGWH B[ DXWRUMAY R YDURXY ABWY DV SDIWR WHUDXGWR * (

W[ UMMV 7KH,56 1V FXUHQ® DXQMQY \WH* ( FRORIEDMGS 6 IGFRP H\B[ UMDY IRU DQG ,QDCAMRQ FHUBIQ M/XHY DQG LHXQG FOIP V IRU
SUHYIRXV\ HDWY DUH VAMDXQUAVROHG * XU WH,56 FRP SBMMG WH DXAWR * (1 FRORIEDMGS 6 IQFRP H\B[ UMW/ IRU DQG H FHSWRU
FHOUBLO MVXHY \KDWHP DIQ XQEHUH] DP ICDWRQ © H DUH XQGHUH] DP LQDMRQ LQ YDURXY MY JRIQ) EDFN\R DV SDWAR \WHUDXAWR! * ( W\B[ WAV : H
EHDHYH WDWIKHUH DUH QR MYXHY RUFDIP V \WWDWDUH @HD W& I QUEDQU® LP SDPARXUUHVXOV Rl RSHIDMRQY 1LQDQRIDCBRVMRQY RUFDVK IBZV - H IXWHUEHDHYH \KDW
ZHKDYH P DGH DEHTXDWM SURYIMIRQ IRUDTIGFRP H\B[ XQFHWBIQMA WDWARX@ UMVXANVURP VXK H DP ICDMRQY
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6 HUIYLFHV 3WRYIGHGE\ * (

* ( DQGIW VXEMADURY I0FOAQ] * ( && KDYH SURYIGHG DQG FRQUXH R SURYIGH D YDUHW R VHIEHV R XV



QFRQGHAIRQ Z W WH 32 Z H HQMUHG LOR YDURXY DI UHHP HON Z W * (- DQG W DI IADWY \WDWORZ J RYHUD RXUBHOMRQWKLS Z M+ ( DQG* ( && IRTRZ QU \WH,32
2Q-X0 Z H HQMUHG IQR D0 DVMUS J UHP HOWZ M * ( && DQG |RUPHUBAQ @P WG SXUSRVHV RQD * (- \WH 30 DVMUS JUHHP HQW 7 KH O DVRUS J UHHP HQW
VHW [ RUKM RXUDI UHP HOW Z MW+ ( DQG* ( && UHDMOY R \WH RZ QHUKIS R FHUBIQ DWHW DQG WH DARFDMRQ R FHWBIQ EIDIA 1Q FROQHAIRQ Z W \WH VHSDUDMRQ
R RXUFRP SDQ IURP * ( && ,WDOR VHW IRWK RKHUDI UHP HOW JRYHQIQ) RXUUHDMRQWKLS Z W * ( && DQG W DIIADMY DIVOKH , 32 ,Q FRQQHAIRQ Z W4 \WH

32 ZHHOMIHG IOR WH IRTRZ Q) DIUHHP HQW Z M * ( DQG LW DI IIDMY

¥ 7UWDQUMRCDOE HYIEHV $ J UHHP HOW SXWXDQAR Z KIFEK DP RQJ RMHUWIQIV ZH DQG* ( && SURYIGH HDRK RKHU RQ D WDOWMRCDCEDMY  FHUBIQ
DGP 1QMADWYH DQG VXSSRWWHYIEHY DQG RMHUDWIMIBQRH FROUMMOAZ I WH VHIYIFHV Z H DQG* ( && SURYICHG R HDRK RWHUEHIRUH WH ,32

$ 5 HIMMMROS LIKWSJIUBHHP HON SXWXDOAR Z KIEK DP RQ) RKNHUIWIQIV Z H SIRYIGHG* ( &8 Z W UHI MADMRO WJ KW UHOMEY \R VKDV Rl RXUFRP P RQ
VRFNKHG B\ * ( && RUSHUP IWHG WDQVHUHHY DIMUWH 32

$ 70 6KDUQ DQG6HSDUDMRQ$SIUHHP HOV VH1RM ,QFRP H 7D HV IRUD QVFXWIRQR! \KLY DI UHHP HQW

$ (P S® HHO DNY$JIWHHP HON ZKIFK DP RQ RAHUMQIY JRYHQY FHUBIO HP SB HH FRP SHQVDMRQ DQG EHQHIW P DIWAY DP RQJ XV * ( && DQG* (
8 QEHUWH ( P SB\ HH 0 DWAY'$ J UHP HOADP R RNHUWIQIV \WH &RP SDQ. JHQHD@® DWXP HY RUUHBIOY (DELQMHY UHDMEY \R WH HP SB P HOWRU
VHYIFHV R DQ SHWRQ Z W UHVSHPR RXUBXMIGHW EH R RUDIWMUWH FRP SBMRQR WH 32 7KH ( P SE\ HH 0 DWAY$ J UHP HOADOR J HQHD®
SURVIGHY |RUFRQIXHG SDUMASDIRQE. RXUHP SB& HHV IQ* ( EHQHIWIRVR ®QJ DV* ( RZQVDWBDW R RXUFRP P RQWRFN

$  7UDQUMRQDOYUDGHP DUN/ IEHQUH $ J UHP HOW SXWXDQWR Z KIFK DP RQ) RMHUMIQIV * ( JUDQMG XV D @ WG QRQ H FOMYH UR DAV IBH QRQ
WDQVHDE®! TFHQVH  Z W QR W KVWR VXEGFHQH VR XVH L FHUBIQP DUW IRV DQGWH* ( P RQRIWDP 1Q FRQGHAIRQ Z W RXUSURGXPN DQG VHYEHV
XQUIDXFK WP HDV* ( FHDVHV R EHGHIEID® RZQP RMWDQ R RXURXMBQEQ) FRP P RQVRFN VXEMPWR FHWBIQ H FHSUIRQY DQG 1L D VSHFLLHG
B @H LQ FRQQOHAIRQ Z W RXUSURGXFW DQG VHIYIEHY DQG 1Q WH J HOHUDCBURP RIRQ R RXUBXVIGHW IRUD SHURG R! \WUHH \ HDUY DIVMU* (- FHDVHV \R
EHQHIFD® RZQPRHWDQ R RXURXWIBQEQ FRP P RQVRFN

$  QMBPMDCE IRSHW & URW / [FHQUH$ J UHHP HOW SXUXDQAR Z KIFK DP R RKHAIQIV ZH DQG* ( JUDQWHDFK RKHUD QRQ H FOMYH  LWHYRFDE®
UR DOV IUH IX@® SDIG XS Z RUOZ IGH  SHSHMDOIFHQVH XQGHUFHWIQ LOMMBIPMDCSURSHWY W KW \KDWAH, HDFK RZ Q RUTFHQWH

$ 6 XEVHYIFQ $JUHHP HQW SXWXDQWR Z KIEK Z H Z LOFRQMXH R DRADY VXEVHIIEHUIRURGH R RXUVHFXUMY DUMRQ HOMI IRUZ KIFK * ( && SURVIGHV
VHYIFIQ) UHDMOY R GDQ UHFHYDEGN RZ GHG B\ \WH VHEXUMY DMRQ HOMY ,Q FRQGHAIRQ Z W \WH 32 Z H WP LODWMG DORKHUVHWYIFIQ) DQG VXEVHYIFLQ)
DIUHHP HQW Z M * ( && DQGWH Z HUH UHSDIFHG B\ \WWH 7 UDQUMIRGDOE HYIEHY $ J UHHP HQUR \WH H) \MQUWHVH VHIEHY Z IQFRQIQXH \R EH UHFHIYHG IURP
RUSIRYIGHG\R * ( && IRGZIQ) \KH,32

) XQGQJ 3WRYIGHGE\ * ( &&

3URUR\NH 32 Z H XVHG UHDWMG SDW GHEVBLIRYIGHG B\ * ( && \R P HHWRXUIXQAQ) WHTXIUHP HOA DIVMUMINQ) QR DFFRXQUAGHSRVIW KHT DWKH %OCN [XQEQ)
IURP VHFXUMY HG ILQDQRIQIV DQG FDVK JHQHIDIMG IURP RXURSHIDIRQY * ( && DWHWHG XV DQ IOMMHMMFRWIRQ D SRMRQ R \KH 3 DUHQA \REAQYHY HOADQG
KIMRUED® Z H KDYH UH BIFMG \WDVERMRQ DV UHDWG SDY GHEWO \WH & ROVRIEDIMG DQG & RP ELQHG 6\BMMP HQW R ) IQDGADCB RVMRQ $ QUHDWG SDIWY GHEWRZ HG
B\ WH&RP SDQ W * ( && RAMBQEQ) RQWH FEMQI CDMR WH ,32 ZDVHSDIGIQ$XIXWY  DQGZH HOMMHG IOR \WH * ( && 7HP / RDQ 6HH1 RM

YRWRZ 1QI'V IRUDCAMRCDAQIRIP DIRQ



7KH IRGZ 1QI WEG! VHW | RUH \WH GLHPWARW LOGILHPWARVIV DQG QMW SHOVHY UHDWMG VR VHYIEHY DQG IXQAQ) SURYIGHGE) * (- IRUH SHURGY IQAFDWG

LQ PLOOLRQYV <HDUV HQGHG 'HFHPEHU

"LUHFW FRVWYV

,QGLUHFW FRVWYV

,QWHUHVWEH[SHQVH

7ZRWDO H[SHQVHV IRU VHUYLFHV DQG IXQGLQJ SURYLGHG E\ *(&&
BBBBBBBBBBBBBBBBBBBBBBB

D 'LUHFW DQG LQGLUHFW FRVWV DUH LQFOXGHG LQ WKH RWKHU H[SHQVH OLQH LWHPV LQ RXU &RQVROLGD)
E ,QFOXGHG LQ LQWHUHVW H[SHQVH LQ RXU &RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWV RI (DUQLQJV

" BHARW

" IWHPWARVN DUH FRVAV DWRFIDWMG Z W HWWHUVHIYIEHY SURYIGHG GUHRA® \R XV WDWDUH FHQADD HG DW ( RUVHYIEHY SURYIGHG \R XV E\ WILG SDAV XQGHU
FROMDPWV HOMUHG IQR B\ * (7 KHVH VHYIEHV LQFOIGHG WH SIRYIMRQR! HP S HH EHGH IW DQG EHGHIMDGP IQMIDIRY LRI DIRQ\MFKQREI\ VHYIEHV
WBFRP P XQEDMRQ VHYIFHY DQG REHUVHWYIEHY IQFOGEQI BDVHY IRUYHKIEGN HTXISP HQWDQG | DFIOIEN * ( DOXFDWG \WH FRAV DWRFIDWMG Z W \KHVH VHIYIEHV \R
XV XVQ) HMIEQVKHG DERFDMRQ P HMRGRBI IHY 8 QGHUWH 7 IDQUMIRGDG HYIEHV'$ JUHP HOAE76$”  DOR! \WH FRAV EIBIG\R XV E\ * ( VXEVHTXHQARWH,32 DH
IGFOGHG DV D FRP SRQHOAR GUHPWARVIV DQG DUH DWW (  FRVAK DFFRUEDGRH Z W KMRUE DARFDMRQ P HKRGRE HV

, QAP RAV

) RBZIQ) WH 32 * ( DQG* ( && QR GQIHUDRFDM FRAN R XV UHDWG \R FRBRUDM RYHKHDG ) RUSHURGY SURMRWH 32 * ( DQG* ( && DURFDMG FRANV\R
XV UHDAMG \R FRUSRUDW RYHUKHDG \WDWALHA® RUIQALHA® EHQH WG RXUBXMGHW 7 KHVH DWHWP HON UHDWIG W IQIRUP DIRQWFKCREJ\  [QUXUDGFH FRYHDIH
VI VHYIEHV SURVIGHG H HEXAIYH IGFHQUYH SD\ P HON DGYHWMIQ) DQG EUDQEQI DQG RMHUIXQRIRQDO/XSSRWT KIHVH DERFDMRQY Z HUH GHAMUP ICHG SUP DUD XVIQ)
RXUSHUFHQBUH R * ( && 1 UHBIYDOWH SHOHY ,Q SUHSDUMRQ IRUKH ,32  \NIHVH DARFDWG FKDU HV Z HUH ELGBIG QUHR® R XV 1Q - XO DQG DUH \WHUHRUH
ICFOGHG DV D FRP SRGHOAR 2 LWHPWARVV

QMW [ SHOH

) RUSHURGY SURIRWH ,32  IQMUHW] SHOVH UHSUHVHOW IQMIAWRMDAWHWHG \R XV IURP * ( && V FHORDD HGWHDVXY IXQRIRQ EDVHG RQ L[ HG DQG | GDWY
IQMAHWIMY SV IXQEQ) UHDAMG FRVN WDWCFGGH FKDU HY IRUTTXIGW DQG RKHUMHDVXY FRAV ) RUSHURGY VXEVHTXHQAR \WH 32 IQMMVW SHOMH
UHSUMVHQW IQMIAVVDFRXIQ) RQWH * ( && 7HP / RDQ

2 \WHU5 HDWIG 3 DUV 7 UDQVDFWRQV

* (&& IV WWH VHYIFHUDQG Z H DUH \WH VXEVHIYIEHUIRURGH Rl RXUVHEXUMY DMIRQ HOMEAY ©  H SHURWP VXEVBQID® DOR! \WH VHYIFLQD IXQRURQY Z W UHVSHPVWR WY
HQUWY SXWXDQUWR D VXEVHIIFIQ) DI UHP HQAZ W * ( &&  7KH GHWARWIHARI Q] HG 1Q RXU& RQVRIEDWG DQG & RP EIGHG 6 \BMP HQW R ( DURIQIV 1Q FRQQHAIRQ Z W
WHVH DUDQIHP HOV IV GHP IQP IV 6HH1RM 9 DUDE®! , QMM QMENV

,Q DEGMRQ R WH UHDAMG SDUV DRIYIMA GHVFUEHG DERYH Z H KDYH EHHQ SV R FHUBIQ FDVK P DQDI HP HQADQG SD\ P HOWSURFHWIQU DUDQIHP HOV Z W * ( DQG
* (&& +MRUED® P RWR RXUFDVK DQG HTXLYDBIQN WDV HUH QRAKHE IRUSXLBRVHY R IXQEQ) WH YOQNIV TN XIGW UHTXILHP HOW Z HUH WDOUHUHG \R * ( && RQ
D GDIO® EDVV DQG* ( && VXEVHTXHQW® IXQGHG WH RSHIDIY DQG IQYHIDY DRI Rt RXAUBXVIGHW DV QHHGHG ) RBZIQ) WH 32 Z H QR B HMBQUHUFDVK
DQG HTXLYDBIQN R * ( && RKHUWDQIRUSXUSRVHY RN \KH VHIYIFIQ) DUDQI HP HOANEVFXWHG DERYH



* ( DOR P DNHV SD\ P HOW IRURXUSD: URD FRUSRUDW FUHGWFDLE ELQY DQG 1UHLI KWH SHOVHY WWURXJ K D FHQAD@ HG SD\ P HOWA VWMP DQGZ H UHP EXWH* ( IQIXQIRU
\WH DP RXQW SDIG 6 XFK H SHQVHV DUH IGFOGHG LO RKHUH] SHOVH DFUIRW \WWH UHBIYDONEDWU RUHV 1O RXUS ROVRIEDIMG DQG & RP EIGHG 6 \BAMP HOW R! ( DIQIV DQG
DUH QUHRV® DASEX\WBE®! R RXUEXVICHW DQG RXUHP SB HHV

3 DUHOWY 1 HWQYHWR HQW
$W HRHP EHU \WH UHP DIQGHUR! RXU3 DUHQWY \RBAQYHWR HOMQ H FHW R RXUUHDMIG SDUWV GHEWY UH BIFWMG DV HTXIW XQGHUWH FDSURQ 3 DUHOAV GHW
IQVHVF HOMQ RXU& RQVRIEDWMG DQG & RP EIGHG 6 \BMP HOW R ) LCDGAIDCE RAMRQ $W HAHP EHU * ((&& VHTXIW RZ GHUKLS IV HBRMG IQ FRP P RQ

ARFN DQG DEAMRCDCEDIG 1Q FDSMIAQ RXUS RORIEDIMG DQG & RP ELQHG 6 \BWP HON R ) IQDQAIDCS RUMRQ

127¢ $3B(17 &2081<),1$1&,$/1)250%,21

7KH IRGZ 1Q) SDUHQNFRP SDQ. ILCDGADOABMP HOW IRUB\ GFKURQ ) LODQRIDCDUH SURYIGHG LQ DFFRUEDQRH Z MK 6 ( & XBN Z KIEK UHTXILAY VXFK QVFBVXUH Z KHQ
UHMMEWG QGHADWHV Rl FRORIEDIMG VXEVMIADUHY H FHHG R FRQVRIEDIMG QGHVDWHW $W HAHP EHU UHMNEWG QHADWHW Rl RUVXEVIGDUHY Z HUH
DSSUR] P DIMO ELRQ

&RQGHQVHG 6 \BWP HQW RI ( DLIQIV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

,QWHUHVW LQFRPH

,QWHUHVW LQFRPH IURP VXEVLGLDULHV

,QWHUHVW RQ LQYHVWPHQW VHFXULWLHYV 2 2
7RWDO LQWHUHVW LQFRPH

,QWHUHVW H[SHQVH

,QWHUHVW RQ WKLUG SDUW\ GHEW 2 2

,QWHUHVW RQ UHODWHG SDUW\ GHEW
7RWDO LQWHUHVW H[SHQVH

1HW LQWHUHVW LQFRPH 2 2
'"LYLGHQGV IURP EDQN VXEVLGLDULHV
'"LYLGHQGV IURP QRQEDQN VXEVLGLDULHV 2
2WKHU LQFRPH 2 2
2WKHU H[SHQVH
(PSOR\HH FRVWYV 2 2
3URIHVVLRQDO IHHV 2 2
2WKHU 2
7RWDO RWKHU H[SHQVH 2
(DUQLQJV EHIRUH EHQHILW IURP LQFRPH WD[HV
%HQHILW IURP LQFRPH WD[HV 2

(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJV RI VXEVLGLDULHV
1IHW HDUQLQJV

&RPSUHKHQVLYH LQFRPH
BBBBBBBBBBBBB

D 2WKHU H[SHQVH SULPDULO\ LQFOXGHV YDULRXV LQWHUFRPSDQ\ FKDUJHV WKDW DUH HOLPLQDWHG LQ FR




&RQGHQVHG 6 WP HOW Rl ) LODQFLDOB RVIMRQ

$W 'HFHPEHU LQ PLOOLRQV

$VVHWYV

&DVK DQG HTXLYDOHQWV 2
,QYHVWPHQW VHFXULWLHV 2

,QYHVWPHQWYV LQ DQG DPRXQWVEGXH IURP VXEVLGLDULHV
*RRGZLOO
2WKHU DVVHWYV

7TRWDO DVVHWYV

/ILDELOLWLHY DQG (TXLW\

$PRXQWYVY GXH WR VXEVLGLDULHV 2
%DQN WHUP ORDQ 2
6HQLRU XQVHFXUHG QRWHYV 2

5HODWHG SBUW\ GHEW
$FFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHV
7RWDO OLDELOLWLHYV
(TXLW\
7RWDO HTXLW\
7RWDO OLDELOLWLHV DQG HTXLW\
BBBBBBBRBBBEB
D ,QFOXGHV LQYHVWPHQWY LQ DQG DPRXQWYV GXEOWR® EDRENHYXEVLGLDULHV RI

E SHODWHG SDUMWAHEEHEW DW.QFOXGHELOORIRQHODWHG SDUW\ GHEW LVVXHG E\$U GKMEY¥UGED G\ 573 ONRMHHE RIFDELDY
TUDQVDFWHKRDSESRUWLRQWWRWD SOLWHGWWPHQW LQ RXU FRPELQHG EXVLQHVV RQ ZKLFK ZH ZHUH DVVHVVH

'"HFHPEHU ([FHSW IRU WKH VXEVLGLDU\ LVVXHG GHEW UHIHUUHG WRHAFREHUZH KWNYERDHQO WFRVWE HJBR
SDUHQW/RHWHOQGLQJ ZDV XVHG E\ RXU VXEVLGLDULHY DQG LV UHIOHFWHG DERYH DV LQWHUHVW EHDULC
F $WHFHPEHU PLOORIRHSRVLWYV LVVXHG E\ WKH %DQN ZHUH KHOG E\ *(&& DQG KDYH:EHEGR WHHWF P

EHHQ HOLPLQDWHG LQ RXU FRQVROLGDWHG DQG FRPELQHG ILQDQFLDO VWDWHPHQWBVLQ RFBEHGBDQWID \&
6XPPDU\ RI 6LXFFIRRDQWQJ ZRAKIFYHVBUHVHQWHG WKHP DERYH DV LQYHVWPHQWYV LQ DQG DPRXQWYV GXH I



&RQGHVHG 6 \EWP HQW RI &DVK ) ®RZ V

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&DVK IORZV RSHUDWLQJ DFWLYLWLHV

1HW HDUQLQJV

$GMXVWPHQWY WR UHFRQFLOH QHW HDUQLQJV WR FDVK SURYLGHG IURP RSHUDWLQJ DFWLYLWLHV

'"HIHUUHG LQFRPH WD[HV 2 2
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV 2
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHYV 2
(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJV RI VXEVLGLDULHYV

$00 RWKHU RSHUDWLQJ DFWLYLWLHV 2 2

&DVK IURP RSHUDWLQJ DFWLYLWLHYV

&DVK IORZV LQYHVWLQJ DFWLYLWLHV

1HW LQFUHDVH GHFUHDVH LQ LQYHVWPHQWYV LQ DQG DPRXQWV GXH IURP VXEVLGLDULHV

3XUFKDVHV RI LQYHVWPHQW VHFXULWLHV 2 2
$00 RWKHU LQYHVWLQJ DFWLYLWLHYV 2 2
&DVK XVHG IRU IURP LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV
7KLUG SDUW\ GHEW

BURFHHGV IURP LVVXDQFH RI WKLUG SDUW\ GHEW 2 2
ODWXULWLHY DQG UHSD\PHQW RI WKLUG SDUW\ GHEW 2 2
5HODWHG SDUW\ GHEW
BURFHHGV IURP LVVXDQFH RI UHODWHG SDUW\ GHEW 2 2
ODWXULWLHY DQG UHSD\PHQW RI UHODWHG SDUW\ GHEW
3URFHHGV IURP LQHWIL@Q@D SXEOLF RI 2 2
IHW WUDQVIHUV WR 3DUHQW
,QFUHDVH GHFUHDVH LQ DPRXQWV GXH WR VXEVLGLDULHV 2 2
$00 RWKHU ILQDQFLQJ DFWLYLWLHV 2 2

&DVK XVHG IRU IURP ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWYV 2 2
&DVK DQG HTXLYDOHQWY DW EHJLQQLQJ RI \HDU 2 2 2
&DVK DQG HTXLYDOHQWY DW HQG RI \HDU 2 2
127¢ /(*$852&((',1*6$1' 5(*8/$725< 0$77(56

,QWH CRIP DIFRXWH Rl EXMQHW [URP WP H\R WP H Z H KDYH EHHQ CDP HG DV D GHHQEDQAQ YDURXY Bl DCSURFHHAQIV IGFOGQ) DUEMIMRQY FOWY DRIRQY DQG
RIKHUQM DIRQ DUMQY 1Q FRQQHAIRQ Z 1M RXUEXVIGHW DRYMAY & HWBIQ R \WH ®U DODRIRQY LQFOIGH FOIP V IRUVXEWBQIDCFRP SHQDRY DQG RUSXQUMYH

@GP DIHV RUFDIP V IRUIQGHWUP LQDWM DP RXQW R GDP DUHV : H DUH DOR IQYRIHG [URP WP H\R WP H 1Q UHYLHZ V' IQYHWAN DUIRQY DQG SIRFHHAQIV ERW! IRWP DO
DQGIQRWP DOE\ JRYHUEP HQECD HQAHY UHI DUEQ) RUBXMGHW FRIFIYHO UHIXOWRY P DY Z KIFK FRX@ VXEMPVKY \R VL QUEDQMQHY  SHQDGRAY

REQ DIRQV \R FKDQJ H RXUEXVIGHW SUDPWFHV RURKHUUHTXILHP HON UHVXEIY 1O IGFUHDVHG H SHOWHV QP LQVKHG IGFRP H DQG GOP DI H R RXUBHSXUIMRY © H
FROMANMDELDW DQG RUKH DP RXQAR GDP DJHV DV DSSURSUDWM (Q HDFK SHQEQ) P DWWU ,Q DFFRUEDQRH Z W DSSTFDE®! DFFRXQIQY) JXIGDGFH Z H HABEQK DQ
DFAXHG IDELOY [RUGH DADQG UHI XOAVRY P DAY Z KHQ\WRVH P DAY SUMVHONBW FRQUQ) HQFLHY Z KIEK DU ERW SUREDE®! DQG HIP DE®!

/ HI DOSURFHHAQIV DQG UHI XOWRY P DWAY DUH VXEMIPWR P DQ. XQFHWBLQ I DRRLY WDW HQHUD@® FDQGRWEH SUHARMG Z W DWXUWDGFH DQGZHP D EHH SRHG\R
@MV IQH FHW R DQ DP RXQN DFRXHG



) RUVRP HP DWHY/ Z H DUH DEGI R GHMUP [CH \KDWDQ HAIP DIMG W Z KIB! CRABUREDE®! IV UIHDVRCDE® SRWME®! ) RURKHUP DIWY/  LOFGEQ) \WRVH \WDVWKDYH CRW
\ HVBURI LHWHG WURXI K AVFRYHY  DQG RUZ KHUH 1P SRUIBQNDRXDACQ RUP DIRQ DQG Gl DAWXHV DUH XQUAVROHG Z H DUH XQDE®I \R P DNH VXFK DQHWIP DM : H
FXWHQ® HAP DM \KDVWKH UHDVRQDE® SRWIEEG RWHY |RUGH DCSURAHHGAQ] V DQG HI XOWRY P DWHY Z KRKHUIQH FHW Rl D UHOWMG DFFUKHG GDEIQYW RUZ KHUH
\KHUH LV QR DFFUXHG @EIMY DQG IRUZ KIFK Z H DUH DE®! VR HWP D\ D SRME®I W DUH [P P DIMUDO 7 KLY UHSUHVHQW P DQDI HP HOW HAWIP DM R SRWEGI ®W Z W
UHVSHRVWR \WHVH P DL DQG LV EDVHG RQ FXUWHQ® DYDIDE®! IQIRWP DIRQ 7 KLY R DM Rl SRMEGI RW GRHV CRWHSUHVHONRXUP O IP XP ®W H SRVXUH 7KH
GUDCBUIRFHHAQIV DQG UHI XOWRY P DWHLY XQEH®IQ) \WH HVMP D\ Z LQRKDQIH IURP P H\RR P H DQG DRXMDAHVXAV P Dy YD VI QULIEDQW® 1URP - FXUHQNAIP DV

2 XUHIP DM R HDVRCDE® SRME®I BWHY IQYROHY VI QUEDQAMGI P HONJ LYHQWH YD IQ) WBIHV RN WH SURFHHAIQIV WH H IMMQRH RI QXP HURXV/\ HVR EH
UAVROHG MXHY \WH EUHDOK R WH FOIP V- RIMQVSDQQIQJ P XEEG!\ HDY - XQUVSHALLLHG GDP DJ HV DQG RUWH QRYHIV Rt WH B DAWXHY SUVHQMG %OVHG RQRXU
FXWHQMOQRZ BIGIH Z H GR QRWEHTHYH WDVWZ H DUH D SDUW R DQ. SHQEQJ Bl DCBURFHHGAIQ) RUUHI XOWRY P DALY \KDWZ RX@ KDYH D P DIMUDCDGYHWH HIHPWRQ
RXUFRQVRIEDWG DQG FRP ELGHG IQDQFIDCFRQGMRQ RUTTXIGW -+ RZ HYHU 1Q @ KWR! WH XQRFHWBIQMA IQYROHG LQ VXFK P DWHLY \KH X@P DM RXERP HR! D
SDWFXDUP DWHUFRX@ EH P DWUDOR RXURSHUIDIQY UHVXOV |IRUD SDIMEXOUSHURG GHSHQAQ) RQ DP R RKHUIDRRY WH V] H R \WH @\ RUIDELDW 1P SRVHG DQG
\WH BIYHCOR RXUHDUQQIV IRUWDVSHURG DQG FRX@ DGYHWHD DI HPWRXUEXVIGHW DQG UHSXVIARQ

YHBZ IV D GAVRUSWRQ R FHIMIQ RN RXUG DCBURFHHAQI V DQG UHI XOWRY P DY

5HIXOWRY 0 DMAY

2Q'" HHPEHU Z HHQMUIG IQR D & RVHQAR LGHUZ I WH &) 3% UHDM) \R RXUS. DUH UHGAVBOMRP  Z KIFK UHTXILHY XV VR SDv XS \R P IGRQ\R
TXDO\ Q) FXMRP HY SURYIGH DEGMRCDOMDIQIQ) DQGP RQWRUQ) R RXUS DUHS. BHAWBEDWEHY IGFOGH SURYIMRQV 1Q DI HHP HOW Z 1Y RXUS. DUHS. UHAVBDGHWY
SURKIEIMDY FKDU HV I RUFHUBIQ VHYLEHY QR HABHQGHUHG P DNH FKDQI HV \R FHUBAQ FRQUXP HUGIVFEVXUHY DSSTFDMRQ SURFHGXUHY DQG SURFHGXUHY | RUBHVROMRQ
R FXVIRP HUFRP SOIQWV DQG \MUP LQDWM & DUHS. UHEMEDGHWY \WDWKDYH FKDL HEDAN UDWV 1Q H FHW Rl FHUBIQ\WUAVKRGY 6 RP H R \KH EXVIQHW SUDPUFH FKDQI HY
UHTXWHG B\ \WH & RQVHQV2 LEHUDUH P LOUNR UHTXILHP HOW 1Q DQ$ WXIDQFH R IVFRQIOXDQRH WDWZ H HOMUHG LOR Z W WH $ WRCH, * HQHIDORUKH 6 \DMM R
1HZ <RINRQ- XCH

2 XUVHWBP HQW Z M WH &) 3%DQG\WH 1 HZ <RUN6\BAM$ WRDH, * HOHUDOGER QRABUHFO(GH RINHUUHI XOWRLY RUMEAM DIWRLOH V JHGHIDAURP VHHNQ) DEGMRCDO
P RGHVBLY RUIQMQPIYH UHIH Z M UHVSHPVIR & DUHE UHGIW, QWY UHI DG 1Q DG UHVSHRAYHO Z H UHFHYHG |RUP DAHTXHV IRUIQIRP DURQIURP \KH
SWRCH V* HOHDORUKH WY R 0 LQQHVRW DQG 1 HZ - HYH : H KDYH FRRSHUDWG [X@ Z W \KHVH LOTXILHY

2 Q-XH Z H HOMUHG IOR D & RQMHQV2 LEHUZ M \WH &) 3% KH &) 3%&RHUR [EHU UHDWG \R \WH &) 3941 BHVIHZ R \KH %OQNI GHEW
FDQFH@AMRQ SURGXPW DQG (W P DUN-D) SUDRIFHV 1O W \MBVDBN FKDQQHOUHDWG \R \WRVH SURGXFW 7 KH &) 3%8&ROMHMZ LEHUBTXIWHY XV \R HXQG

P L@RQ\R FDUEKRTHY Z KR HQURDG 1Q D GHEWDQFHIMRQ SURGXPWRYHUWH WIBISKRCH IURP - DQXDUY R 2 AREHU P L@RQR Z KIEK Z DV HXQEHG
SURUR \WH &) 3%&RUHQR2 LEHU SD\ AYICP RGH SHDAMV R P LGRQ DQG P SBP HQWD FRP SIDGFH SOQ UHDWG \R WH VDBI R 3DGG RY SURGXFW \R
WH H] \MQAKH %OCN UMBWW WBVDBN R VXFK SURGXFW Z KIFK Z HH QVFRQIXHG Q2 AREHU 7KH &) 3%8&RQMHM2 LEHUDOR UVROHG D VHSDUDM
&) 3% QYHVAN DVIRQ UHDWIG \R SRIMQUDOYRDMRQY RN WH ( TXDGE UHAVR SSRUMQIW S PADV D UHVXOR WH YDQNIV RP MMRQR! FHWIIQ 6 SDQVK VSHDNQI FXRP HLY
DQG PP HY BMAQ) 1Q3 XHIR 5 IER IURP FHMBAQ WP HQNFUHGMDQG VHABP HOARITHY WDWE HUH P DGH \R FHUBIQ GHEDTXHQNFXRP HY 7 KH YDQN IGHQMHG
LY MVXH WWURXI K DQ DXGWR! (W FRIBPMRQ RSHIDMRQY  UHSRUMG VYR WH &) 3% DQG IQMIWG D UHP HADURQ SURIWDP 7 KH &) 3 %6 UHIHWHG \WH M/XH VR WH

" HSDIW HOAR! - X\WIFH WH?' 2" Z KIEK [QWDWG D AYIOQYHWAN DIRQ $VWKH VDP H WP H Z H HQMUHG LOR \KH &) 3%&RQMHQ2 LEHU ZH HOMMHG IQR D
FROMOMRGHUZ MW WH' 2 - WH? ' 2 - &RQMOAR BHU DQG\RI HKHUZ W \KH &) 3%&RHMR \EHU \KH 3 &RQVHQ/Z WBHY  \R VHWE! D FRP SOIQN
IBGE\ \WH' 2 - RQ-XCH IQWH 8 QMG 6 \IAMY' MUEWE RWNVRUH' MMEWR 8 \BK \KDWP DGH VP LOUDU DURQY VR WRVH DU HG 1Q\WH &) 3%
&ROMHQA2 \BHU 7KH " 2 - &RQMQAR WBHUZ DV DSSIRYHG E\ WH & RXWWRQ- XQH 7KH " 2 - &RQMHAR WBHULY VIP LOUVR \KH &) 3%

& ROMQA2 LEHUDQG GRHY QRAP SRVH DQ. DEAMRQDAHTXILHP HQW RQXV 7KH & RQUMHQAZ LEHY UHTXILH XV VR FRP SBAM RXUUHP HADWRQ SURIWDP B\ SURYIGQ)
DGAMRQDOSD) P HQN EDOGRH FUHAW DQG EDDQFH Z DIYHY R DSSUR P DMO P IQRQ DQG VR XSCDM RXUFUHGAWEXUHDX UHSRODY UHDMEY \R \KH DIl HANMG
DFFRXQN |, Q\KH | RXUK TXDUMUR! Z H GHMUP LQHG \WDWRXUUHP HADIRQ SURI WP Z I@UHTXILH XV VR SURYIGH DSSUR] IP DM~ P 1GIRQ LQ DEEMRQDO

UHP HADWRQ DSSW IPDWMD P LGRQR! Z KIEK FROMN Rl EDDIQRH FUHAW DQG Z DLYHW \R SUHYIRXVD FKDU HG RIl DFFRXQNV 2 | \KH



DSSWR [P DIMO P LORQ IQ\RBAFRQVXP HUUHP HADURQ IGFOAQ) P LGRQR YROQEY UHP HADWRQY FRP SBAMG SURUR \WH & RQMHQ2 LBHY DQG
DSSIR PDMD P L@RQWDWIHP DIQV\R EH FRP SBMG  DSSUR] [P DIMD P LORQ FROMIV Rl EDDQFH FUHGW DQG Z DLYHW \R SUHYIRXVD FKDUHG Rl DFFRXQNV
,Q DEGMRQ R WH FRQUXP HUUHP HADURQ \KH &ROMHQMR LEHY BHTXILH XV VR P SBP HWD IDIUGIQEQ) FRP SIDGFH SOQ IOFOAQ) IDUGIQEQ) UHVIHZ V' DXAW
DQGWDIQQ)  Z KIFK Z IODLQ SDWEH VDWAIHG B\ RXUH] MIY FRP SIDQFH SURFHWHY

$ARXIK Z H GR QRAEHTHYH \WDVWKH & RQVHQAZ LEHY/ \WHP VHOHV Z IQKDYH D P DIMUDCDGYHYH HIHRWRQ RXUHVXOV R RSHIDWRQY JRIQJ IRZ DG Z H FDQRRW
EH VXUH Z KRWHUWKH VHWBP HOW Z IQKDYH DQ DGYHWH IP SDRWRQ RXUUHSXMBMRQ RUZ KHWHUDQ VP IMUDRIRQY Z LOEH EURXIKWE\ VM DWRWCH V J HOHUDARU
RKHY DQR Z KIFK FRX@ KDYH D P DWUDMGYHYH HIHRARQ XV

2 WHUO DALY/

2 Q6 HSWP EHU 6 HIXUHS[ FHW/ / & ILBIG D FRP SOIQADI DIQWKH %DQN DV Z HODV RKHUGHHQEDQNV IQWH S 6 ' MAUEVE RAWRUKH ( DAMED' MUFWR
7H DV IRUSDMQAGIUQI HP HQABHDAMG \R WH YOQNIV DB HG XVH Rl Z HEVIVM DXWHQIAW WFKQRBUI\ UHHUWHG \R DV36 DIH. H\V* 7KH FRP SOIQAVHHNY XQUSHALHG
@P DIHV 2 Q6 HS\WP EHU WHS 6 3 DMV [11EH LOAMAMG\ER SHIMRQV VR UHYLHZ \KH YDTEW R \KH 6 HEXUH$ [ FHW SDIMQADAM/XH 1O WH SHOEQ)

QN DWRQ DQG RQ6 HSWP EHU \WH & RXWYABA HG \WH DRIRQ SHQEQ) \WH UHVROMRQRI WH 8 6 3 DWIQVR IIIEHV BMEZ 2 Q2 RREHU WH YDQN Z W
VHYHIDCRWHUSDWAY 1LBIG D VHSDUDM SHIMRQZ W \KH S 6 3 DMQVR 11LEH VR UAVIEZ WH YDTEW R WH 6 HEXUHS$ [ FHW SDIMOADWAV/XH 1O WH SHQGQ) QI DIRQ DG
D P RIRQ IRURIQGHUR! \WH %OQNIV SHIMRQ Z W RQH R \WH SUHYIRXVO 151G SHIMRQV \WDAKH 8 6 3 DMQVR [1IEH IQAMANG

7 KH %N IV D GH HQEDQAR | RXUSXWBMYH FOWY DRIRQY DBUILQ) FOLP V XQGHUMH |HGHUDOYHBISKRQH & RQVXP HU3 LRMAIRQS PWE7&3$ " Z KHUH \WH SOIQMY
DWHWWDWKH UHFHLYHG FDQY RQ WHUFHGXOUWBISKRGHY UHDMQ) iR DFFRXQIV QRAEHBQI Q) WR\KHP ,Q HDFK FDVH \WH FRP SOIQN DU H \WDVWKH 9OQN SOFHG
FDO R FRQVXP HY B\ DQ DX\RP DWWG WIBISKRQH GIDI) A P RUXMQ) D SUH BHFRUEHG P HWDJ H RUDXVRP DIMG YRIEH Z IWRXVWNHUFRQUHQADQG VHHN XS \R
IRUHDFK YIRDMRQ 7KH DP RXQAR GDP D HV VRXJ KWQ WH DI J UHI DM 1V XQUSHFLHG $ EGHIBICHWDOY * (- & DSMICE HVBIOYDQN Z DV IBIG RQS$ XI X
OWHS 6 ' MUPW RXAWRUKH 6 RAKHD' MUPWR &DORGID RUWICD® COP 1QJ * ( && DV\WH GHHQEDAN,Q$XIXW  \WH & RXWWGHQIHG Z WRXW
SUMMAEH* ( &&1 P RIRQ\R GVP W \WH FOWY DU DIRQY * ( && VXEVHTXHQ® Z DV GVP M/HG DG \WH SOIQIMV DP HQGHG WH FRP SOIQAR QDP H\WH %DQN DV
\WH GHHQEDOM2 Q$ SUD WH SOIQMV ILBIG D P RIRQ\R FHW WH DBUHG FOW &RZDQY * ( &DSMICE HBICYDQN Z DV IIBIG RQO D\ LO\KH
86 ' MUPWERXWRUWH' DMUEWR & RQGHRIEXW2 Q$ XIXWW WH YOQN ILBIG P RIRQV VR B DQG GVP W WH DRIRQ 3 W DQHWDOY * ( &DSMIGGE D
* ( &DSMICE HEIOUDQN Z DV [1BIG RQ - X® IQWHS 6 ' MMEWE RXWRUWH 1 RWHLD' MUFWR $ OEDP D 2 Q2 PREHU \WH FRXUWABA HG \WH
DRIRQ SXU/XDQAR WH SN DI UHHP HQAXQIZD XK@Y RQWWH SHQEQ) P RIRQ |RUFOWY FHUMEDURQ 1Q WH $ EGHIBIIDRIRY + RHUHWDOY 6\ QFKUIRQ. 9DQNZ DV
IBGRQ 1 RYHP EHU IQWHS 6 ' MMEWE RXUWRUWH ( DAMD' MUEWR 0 BMARXUL 2 Q- DQXDUY WH YOQN IBIG D P RURQ VR B\ WH DRIRQ ,Q
DEGMRQR \WH $ EGHIBID &RZDQ 3 MWW DQ DQG+ RIHUDRURQY \WH %DQN KDV BAVROHG i R RIHUSX\BAYH FOM/ DRIRQY WWDWP DGH VP [DUFDIP V XQGHUWH 7&:3$
ERW R Z KIFK Z HUIH VHWBIG RQ DQ LQAYIGXDCEDVY Z M \KH FOW UHSUMVHQBMYH 7WDYDI @R HWDOY * (- & DSIMICE HBIO/DQN DQG$ @HG , QMIABM / / & Z DV ILBIG RQ

- DOXDY IQWHS 6 ' MMEWE RXWRUWH 0 IG3BI' MUEVWR ) GUCED DQG GVP MHG RQ 2 AREHU ) MMKHQU Y / RZ HIY &RP SDQHV ,GF DQG* (
&DSAICE HEACVDON Z DV ILBIGRQO D\ IOWHS 6 ' MMEWERXWRUWH' MUEWR 6 RXK & DURTED DQG GVP MHG RQ2 PREHU
2 Q2 AREHU \WH 8 QUMG 6 \BAMY 7UMMH Z KIFK LIV SDIWR WH' 2 - [IBIG DQ DSSTEFDMRQIQ, QUA 1\ BHH %HIRQ D &KDSWMU  EDONXSW FDVH SHQAQ) 1QWH

8 6 YUDQNXSW &RXWRUWH 6 RAKHD' MUEWR 1 HZ <RUNIRUREHY DXWRU] Q) GVFRYHY R \WH %OQN SXWXDQAR 5 XGB! R \WH) HGHD XBV R
YDCQNXSWA 3 URFHGXUH UHDMMG VR DQ LOYHWM DIRQ R \WH YDQNI FUHGWIHSRIGY 7 KH SURSRVHG QVFRYHY FRQFHUQV DABU DWRQY P DCH 1Q %HIRQ HWDOY * (

& DSMICRRQVXP HU/ HQAQ) D SXVBAYH FOMY DRIRQ DGYHYDW SURFHHAQ) SHQEQ) 1QWH VDP H %DQNXKSWA & RXW, QWH Y%4HIRQ DGYHWDY SURAHHAQ) Z KIFK
ZDVIIBGRQ$ SUD SOIQN DU HY \KDWRH %OQN YIRDWMY \WH GQVFKDU H IMQRIROXQGHUB HAIRQ D ROWH %OQNXSW &RGHE\ DWHP SUY) \R
FROPWAVAKDU HG GHEW DQG B\ 1DIER R XSCEDWM DQG FRUHPWAUHGIWG RUP DURQR FUHAWHSRWG) DI HQAHY VR VKRZ \RDVWXFK GHEW DUH QR BQIHUGKH DQG
RZIQ) EHFDXVH WH. KDYH EHHQ QVFKDU HG IQ EDQNXSW - 3 @IQM VHHNY GHFOUDRY MG P HOMQMQRRYH UHIM DQG DQ XQUSHALLLHG DP RXQAR GDP DIHV 2 Q

" HFHP EHU WH & RXWWHQMUHG DQ REHUMBA LQJ WH DGYHWDY SUIRFHHAQ) SHQAQI WH DSSHDCR! DQ REHUGHQ Q) WH %OQNI P RIRQ\R FRP SHO
DUEMDMRQ
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4XDUWHUO\ BHULRGV (QGHG

"HFHPEHU 6HSWHPEHU -XQH
LQ PLOOLRQV

ODUFK

'HFHPEHU

6HSWHPEHU

-XQH

ODUFK

,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH

1HW LQWHUHVW LQFRPH

(DUQLQJV EHIRUH SURYLVLRQ IRU
LQFRPH WD[HV

BURYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV

(DUQLQJV SHU VKDUH
%DVLF
‘LOXWHG
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8 QGHUWH AUHRAIRQ RN RXU&KIH ([ HRXWYH 2 1IIFHUDQG &KIH ) IQDQADC [IFHU Z H HYDDWG RXUGVFRVXUH FRORRY DQG SURFHGXUHY  DQG RXU&KIH ([ HEXWYH
2 INFHUDQG &KIH ) LQDQFIDCR [NFHUFRQFAGHG WDWRXUGWVFBRVXUH FROWRY DQG SURFHGXUHY ZHHHIHAYH DV R HAHP EHU

1 R FKDQI H 1Q IQMEDIFRQARCRYHUIICDGFIDAHSRMG) REFXWHG GXUQ) \WH\ HDUHQGEHG' HRHP EHU WDVWKDV P DMUD® DIHAMG RULY BDVRQDE® OHD \R
P DMUD® DI HPWRXUIQMCDOFRQRRCRYHUILQDQRIDCAUHSRMY)

7KIV$ QQXDCE HSRWERHY CRAFOIGH D UHSRWAR! P DQDI HP HQW DAWHWP HQAHI DUEQ) QM CDAFRQIRCRYHUILCDQRIDCUHSRMZ). RUDQ DWHMIARQ UHSRWARI RXU
IQGEHSHOEHQAHI MMUHG SXETE DFFRXQIQ 11LP - GXH \IR D WDQUMRQ SHURG HABEQAKHG B\ XBNV R WH 6 ( & IRUQHZ ® SXETF FRP SDQHV
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QFRSRIDMG B\ UHHUHQRH R 0 DQDIHP HQW 3( GRIRQR ' IWHARY 36 HAURY D %4HQHIFIDCR Z QHUKLS 5 HSRM &RP SIOQFH ™ 3 RYHUDQRH 3 UQRIS®N
3& RGHR &ROGXFWDQG3&RP P WHY R WH %RDIGR ' IWHRRY IQRXUGHIQMYH SUR\ WP HONRURXU  $QOXDAD HAMY R 6 \RANKRGHWY \R EH KHGRQO D
ZKEK ZIOEH IIBIGZ MO GD\V R WH HQG Rl RXUIVFDO HDUHOGHG' HRHP EHU WH:  3UR\ 6\IAWP HOV

(0 (;(&87,9( &203(16%7,21
,GFRERIDWMG B\ U HUHQRH \R 38 RP SHODIRY'  IMFXWIRQ DQG$ QDOMY” 3 ( [ HEX\YH & RP SHQVDIIRQ 20 DQDIHP HQW HYHBSP HQMDQG & RP SHOVDURQ
&RP P lWH 5 HSRWDQG 20 DQDIHP HQW HYHBSP HOADQG & RP SHOVDMRQ & RP P WikH , QMUBFNY DQG , QUGHU3 DMASDIRY 1Q\WH W\ 6\IP HQW
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QFRBRIDMG B\ UH HIHQPH R 394HQHIFIDCR Z GHUKIS. DQG3( TXIW & RP SHQVDIRQ 3 OQ, QRP DIRY 1Q\WH 3R\ 6\DMP HOW

7(0  &(57$,15(/$7,216+,36$1' 5(/$7(' 75$16$&7,216 $1' ' 5(&725
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,QFRSRIDMGE\ UH HUHGRH \R 35 HDWIG 3 HYRQ 7 IDQVDRIRQY ” 3( BRIRQR ' WHARY DQG3&RP P WHV R WH YRDIGR! ' LWHARY 1QWH 3UR\ 6\BWP HQW
(0 35,1&,3%/ $&&2817,1* )((6%1' 6(59,&(6

,GFRUSRUDWG B\ U HUHQPH R 3, QGHSHQGHQVS XQWRU 1Q\WH 3WR\ 6\IP HOW
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D ' RRXP HQWVIIBIG DV SDWR! KLV ) RWP

&RQURIEDWG ) ICDGADCE \BAMP HON
7 KH FROVRIEDWG ILGDGADOARMP HQW UHTXILHG \R EH [IBIG IQ KLY DQOXDAHSRWRQ) RP . DUH OAMG EHBZ DQG DSSHDUKHUHQ RQWH SDIHV IQAFDWG

A (; 72 &20%1(" &2162/, $7(" ),1$1&$/ 67$7(0(176

5HSRW R, QGHSHQGHQMN HI MMUHG 3 XETF $ FFRXQUDY ) WP -

& RQURIEDWG DQG & RP EIGHG 6 \BWMP HQW R ( DUQIQIV IRUWH \ HDWY HQGHG' HRHP EHU DQG _
& RQVRIEDWG DQG & RP EICHG 6 \BWWP HQW Rl & RP SUHKHQUYH , QFRP H IRUWH \ HDW HQGHG' HFHP EHU DG _
& RQURIEDWG DQG & RP EIGHG 6 \BWP HQW R ) IQDQRIDCB RYIMRQDVR! - HAHP EHU DQG _
& RQURIEDMG 6 \BAMP HOW R &KDQIHV 1Q ( TXW IRUKH\ HDW HQGHG' HRHP EHU DG _
& RQURIEDWG DQG & RP EIGHG 6 \BWP HQW R &DVK ) BZ V IRUKH \ HDW HQEHG' HFHP EHU DG _

1 RV R WH & ROVREEDWG DQG & RP EIQHG) ICDQADGS \BWP HOV —

) LCDGADB \BMP HQNB FKHGX®N
6 HSDUDWM I HCDGRIDOAAMP HQWFKHGX®N KDYH EHHQ RP WG HAMHUEHFDXVH \WH. - DUH CRADSSTFDE®! RUEHFDXVH \WH UHTXILHG LQRUP DARQ LY IGFOGHG IQ WH
FRQURIEDWG | LCDGFIDOARAMP HOW

( [ KIEEW

6 HHWH ( [ KIEWQEH 1REZ Q) \WH WL CDXUH SO HV IRUD QMR \WH H KIEW EHQJ 1LBIG RUIXWQIVKHG Z W RUIGFRISRUDMG B\ UH HUHGFH IQUR KLY DQOXDALHSRIRQ
YRP .



6L) QDUHV

3 XU/XDQAR WH UHTXIP HOVR 6HAMRQ  RU G R WH 6 HFXUMIAV ( [ FKDQIH$ PWR \KH UHJ MADQMKDV GXO® FDXVHG KLY DQQXDOHSRWRQ) RP . IRU
\WH IIVFDO HDUHOGHG' HRHP EHU R EH VI QHG RQ IW EHKDDE \WH XQGHWAI QHG DQG IQ \WH FDSDFW IQAEDWMG \WHUHXQR GXO DXWRUL HG IO \KH & W R
6\DP IRWE DQG 6 WM R & RQHAIHDAWRQWH (GG R ) HEKDU
6\ QFKRQ ) LQDQADO
5 HIMIDQN

V %DQ" ' RXEGV

WDQ' ' RXEGV

([ HPARYH 9 LIFH 3 BMGHQWDQG &KIH ) IQDGADO
2 lIFHU

" X® $X\WRU HG 2 1IIFHUDQG 3 UGASDO) IGDGADO
2 IIEHU




3RZHUR $WRDH

( DFK SHYRQZ KRVH VL] QDWUH DSSHDLY EHBZ KHIHE\ FRQAMAMY DQG DSSRIQV0 DUDH . HDGH %UIDQ' ' RXEGN DQG- RODWDQ6 0 RWGHU DQG HDFK R
WHP DRI IQAYIGXD® DV K1Y \WKH DQG OZ IXCOWRIH V 1Q IDPWDQG DI HON Z W IX@BRZ HUR VXEVMRQ DQG UVXEVIMAMRQ \R H HEX\M IRUKIP DQG QKLY QDP H
SOFH DQGVMDG 1QDQ. DQG DOFDSDAMAV DQ DQG DADP HQGP HONV \R KLY DQOXDOMSRWRQ) RP . DQG\R ILBH \WH VDP H Z 1\ DOH] KIEIW WHUHR DQG DQ
RWHUGRFXP HQN UHTXILHG 1Q FRQQHPUIRQ WHUHZ W Z 1M \WH 6 HEXUMN DQG ( [ FKDQIH & RP P MRQ JUDQID) XQUR VDIG DWRUH V 1Q | DPWDQG DI HON DQG \WHU
VXEVMAMY DQG HDFK R \WHP  IX@BRZ HUDQG DXWRUMY R GR DQG SHURWP HDFK DQG HYHY DRADQG\KIQD UHTXIMWM DQG GHREHWDW \R EH GRQH 1O FRQGHAIRQ
WHUHZ W DV IX@ DV KH P LI KWRUFRX@ GR IQ SHYRQ KHUHE\ DV 1Q) DQG FRQILP 1Q) DOKDW/OIG DAREH V 1Q IDPWDQG DI HON RUDQ. R\KMHP - RUKHURUKLY
VXEVMAMY P D\ O IX® GR RUFDXVH\R EH GRCH B\ YIWWH KHUHR

3 XU XDQAR WH UHTXIWHP HOW R \WH 6 HEXUMIA ( [ FKDQIH$ FWR KLY UHSRWKDV EHHQWIGHG EHBZ B\ WH IRTRZ 1Q) SHYRQV RQ EHKDDR! \WH UHI MIDQADQG
O \WH FDSDFMAV DQG RQWH GDMY IQGEDMG

6 L1 QDWW 708 * DM
V 0 DUDHO . HDCH 3UGASDY [ HRXAWH 2 [1IEHU ) HELXDW
0 DUDUMVD .

3UMGHONDQG &KIH ( [ HEXYH 2 1IIEHU

V %IDQ' ' RXEGNV 3 UGQASDY IQDQADCR [1IFHU ) HELKDWY

WIDQ' ' RXEGNM
( [ HPXMH 9 IFH 3 UHMGHQWDQG & KIH ) IQDQADCR 11IFHU
" X® $ XWRU HG 2 11IFHUDQG 3 WGASDO) LCDGADXR 1IIEHU

V' DYIG3 0 HOR 3 UGAISDGS FRRXQIDY 2 [IIEHU ) HELXDW
' DVIG3 0 HOR

6 HQRU9 LIFH 3 UMGHOWDQG & RMR®IU

V. l[@pbP + &DU " IUHRARU ) HEUDY
;AP + &DY

V' DQH® &ROR ' IUHRARU ) HEXDY
' DQAH® &ROR

V $6[ DQGHU 1P MH IHRRU ) HELKDWY
$6[ DGV 1P WH

V5R $ * XWUH ' IUHRARU ) HEXXDY
5R $ * XWwuUH

V 5IFKDB& +DUEDFN CIHRRU ) HELKDW

5EKDUG & + DUGDAN

V $QCH. HOQHD . DM " WHARU ) HELXDW
$QCH. HCHD . DM

V-HI * 1D®U " WHARU ) HELXDW
-HI\ * 1D®U

V' PMU 6\RENEQ " WHARU ) HELXDW

TPMU 6VRFNRQ



([KLELW 1XPEHU

(;+.%7.1" (;

'"HVFULSWLRQ

$PHQGHG DQG 5HVWDWHG &HUWLILFDWH RI ,QFRUSRUDWLRQ RI 6\QFK UR®HQQDHEWD
1R WR )RUP 6 5HJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -X(

$PHQGHG DQG 5HVWDWHG %\ODZV Rl 6\QFKURQ\ )LQDQFLDO $PGRRBPHROID WRIG EXRUMHRH
5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

,QGHQWXUH GRXWMWDY RAHWZHHQ 6\QFKURQVKHO®QBNDRROR®HO GRQVWNH LQFRUSR
UHIHUHQFH WR ([KLELW RI )RUP . ILOBBIJKVBAQFKURQ\ )LQDQFLDO RQ

JLUVW 6XSSOHPHQWDO ,Q&HIXWWUH GBWHRABHINV6RQFKURQVKIHO®QBNDRROIM®HOORQ DV
7JUXVWHH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW BRXJRVW . ILOHG E\ 6\QFKUR

6HFRQG 6XSSOHPHQWDO ,QGHQWXUH GDWHG DV RI )HEUXDUKH %D Q N HR AMHIH 6 \CORF®& U
7TUXVWHH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW Rl )RUP . ILOHG E\ 6\QFKUR

YRUP RI 6HQLRU 1RWHV GXH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW R
YHEUXDU\

JRUP RI )ORDWLQJ 5DWH 6HQLRU 1RWHV GXH LQFRUSRUDWHG E\ UHIHUHQFH WR (
YHEUXDU\

6SHFLPHQ &RPPRQ 6WRFN &HUWLILFDWH LQFR U SRUHIGHGE EW UHRI H UW @ F)IR WWPR 6( [ KEHELMY
6WDWHPHQW ILOHG E\ 6\QFKURQ\ J)LQDQFLDO RQ -XO\ 1R

ODVWMHUHHPHQW GDWHG DV RI -XO\ DPRQJ *HQHUDO (OHFWULF &DSLWDO &RUS
SXUSRVHV RI FHUWDLQ VHFWLRQV DQG DUWLFOHV VHW IRUWK WKHUHLQ *HQHUDO (O
$PHQGPHQW 1R WR )RUP 6 B5HJLVWUDWLRQ 6WDWIRHRWNILOHG E\ 6\QFKURQ\ )LQD:

7UDQVLWLR Q B OUGHHPHWHIKG B WM G E\ DQG DPRQJ *HQHUDO (OHFWULF &DSLWDO &F
DQG 5HWDLO )LQDQFH ,QWHUQDWLRQDO +ROGLQJV ,QF LQFRUSRUDWHG E\ UHIHUHC
$XIXVW

5HILVWUDWBRQHHRKOW GBHMIKEWY RI  E\ DQG EHWZHHQ 6\QFKURQ\ )LQDQFLDO DQG
&RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW $XJRNYRUP . ILOHG E\ 6\

7D[ 6KDULQJ DQG $HSBDHMHIVR QG BXWIKKE WV R E\ DQG EHWZHHQ *HQHUDO (OHFWULF &
JLQDQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW $RIXRWP . ILOHG E\ 6\QFK

(PSOR\HH 0OBWMWMAHPWHQW GHXIKEWYV RI E\ DQG DPRQJ *HQHUD'MH QGHAVOU(LIFH& RRISFQ& D
&RUSRUDWLRQ DQG 6\QFKURQ\ )LQDQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WRJIKWWEL'

7UDQV L WLIR®RD UN SUDHEIVPHQW GBHXIKEWY RI  E\ DQG EHWZHHQ *(, &P SDYG @G \RHFI/M
JLQDQFLDO LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW  $RIXYRWP . ILOHG E\ 6\QFK

,QWHOOHFWXDO 3URS$IWWHRHURW G RIKFMIV RI E\ DQG EHWZHHQ *HQHUDO (OHFWU
(OHFWULF &DSLWDO &RUSRUDWLRQ RQ WKH RQH KDQG DQG B\QFKURQ\ )LQDQFLDO
RlI JRUP . ILOHG E\ 6\QFKURQXMWDQFLDO RQ

QUHGELWHHPHQW GDWHG DV RI -XO0\ DPRQJ 6\QF-0RQYD)RQDIQIFLID @ DION E R LBU RZ W
DGPLQLVWUDWLYH DJHQW DQG WKH RWKHU /HQGHUV SDUW)\ WKHYGIRM-R) W QRR U S\RRJ PRY
5HILVWUDWLRQ 6WDWHPHQW ILOHKX EXVBNQFKURQ\ )LQDQFLDO RQ

&UHBLWHHPHQW GDWHG DV RI -XO0\ DPRQJ 6\QFHHRHUD)Q QD EFWLA FDADBERWORZ&
DGPLQLVWUDWLYH DJHQW DQG WKH RWKHU /HQGHUV SDUW\ VSRHQIEW R QWQ ER U S WRD)\WR
5HILVWUDWLRQ 6WDWHPHQW ILOHXEAVBNQFKURQ\ )LQDQFLDO RQ

$PHQGPHQW 1R S$WRHEBHQUWW GDWHG 2FWREHU E\ DQG DPRQJ 6\QFKURQ\ )LQDQ
&RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR )RUP . ILOHG E\ 6
$PHQGPHQW 1R S$WRHBBHGQUWW GDWHG 2FWREHU E\ DQG DPRQJ 6\QFKURQ\ )LQDQ
-30RUJDQ &KDVH %DQN 1 $ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW WR )RUP

JRUP RI 6\QFKURQ\ HUFRQFHQWLYH 30DQ LQFRUSRUDWHG SSPHQHIPAYE@WFHRW RWRK LEUR
5HILVWUDWLRQ 6WDWHPHQW ILOHXEAVBNQFKURQ\ )LQDQFLDO RQ



JRUP RI DJUHHPHQW IRU DZDUGV XQGHWPE\QFHQRQYH 30RQJ FQFRUSRUDWH®IE\ UHIHL
$PHQGPHQW 1R WR )RUP 6 B5HJLVWUDWLRQ 6WDWIBRHRWNILOHG E\ 6\QFKURQ\ )LQD:

YRUP RIDQVDSIDLBAUHHPHQW E\ DQG EHWZHHQ *( &DSLWDO 5HWDLO %DQN *( &DSLWD
0 .HDQH %ULDQ ' 'RXEOHV -RDIRWPIHNQO6 4AXRWEQHU DRGLYRHIQQ@BRUSRUDWHG E\ UHII
R§PHQGPHQW 1R WR )JRUP 6 5HJLVWUDWLRQ 6WDWISKEROWANILOHG E\ 6\QFKURQ\

2SHUDWILHHPHQW GDWHG DV RI EBI@XZBUWNQ *( &DSLWDO 5H WIDAHD Rb DADKNH DERG SWKBIRZI O H |
&XUUHQF\ LQFRUSRUDWHG E\ UHI$RHOEMHWR ([RLEMAR JRURI6 S5HJLVWUDWLRQ 6WDW
)LQD QF I$3@ IR® 1R

&DSLIWNGUDQFH DQG /LTXLGLIWH BPHQWH GDWHG DV Rl DPRRDUY &DSLWDO 5HWDLO %D
(OHFWULF &DSLWDO &RUSRUDWLRQ DQG *( &RQVXPHU J)LQDQFH ,$FH QIGPHUNERBD WWE
YRUP 6 5HJLVWUDWLRQ 6WDWHPHQW [L¥8HG &\ 6\QFKURQ\ )LQDQFLDO RQ

ODVWHU ,QGHQWXUH GDWHG DV RI 6HSWHPEHU E H W LMV 6 IR IURIHRIQD\ 8HRFZIQND
&DSLWDO &UHGLW &TUKY WD VIWH LV YRWH D Q GU XKW \RARGSB BUDAFD YV DV 7QBV\@MIK UHQ FRU S R
E\ UHIHUHQFH WR {PKICFAMHQWRIR WR )RUP 6 5HJLVWUDWLRQ 6WDWHPHQW ILOHG E
7UXVW DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG

2PQLESPHQGPHQW 1R WR 6HFXULWL]DWLRQ 'RFXPHQWY GDWHG DV RI )HEUXDU\

7JUXVW *( &DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV ORQRJUDP &UHGLW &DUG %D
ZUXVW "HXWVEREKH WRERWP SDQ\ 'HTODADWHH RV 5)67yXY@LGJ6 +ROGLQJ ,QF DWXVMXWVF!
&RPSD$RHULFDV DV 7TOBWWMKUHQFRUSRUDWHG E\ UHSAHEGQPHQWR (RKLEWW JRURI6 5H

6WDWHPHQW ILOHG E\ 6\QFKURQ\ BIXNGL QD 5)% GRVOWHQJILRWH RQ 0D\ 1R
DQG
BHFRWBHQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI -XQH EBIXWAM D@ G\ Q FK

"HXWVFKH76DWN &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DWX\OWVWDMHUS)IBWROGLQJ // & RQ -XO\

TKLIBHQGPHQW WR ODVWHU ,Q$HDWXWUWH GDWHBWYHRQ 6\QFKURQ\ &U/HMEVW &DEG 0D\
"HXWVFKH76DWN &§RBBBQLFDYV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DWX\OW\DMHUS)BWROGLQJ // & RQ 6HSWHPEHU

JRXUPKIQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI -XQH EWHXWAM D@ G\Q FK L
"HXWVFKH76DWN &§RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DWX\OWWDMHUS)BWROGLQJ // & RQ -XO\

JLIWRHQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI 0D\ E AWAHM Q@ @ GQ FHKWARG
%»DQ@NXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUH(
&DUG ODVWPRUKYRWIHQG 5)6 +ROGLQJ // & RQ 0D\

6LIWRHQGPHQW WR O0DVWHU , QG XDWXWH GDWHGDNH 6\QFKURQ\ & WHEVW 2DGG HOW'
%DQ@NXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUH(
&DUG ODVWHIXYRWHQG 5)6 +ROGERQIXVW & RQ

6HYH@WHKQGPHQW WR ODVWHU ,QGHQWXUH GDWHG DV RI -DQXDU\ TIBHWZ BIQG 6\
"HXWVFKH76DWWN &§RBBBQLFDV LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH F
6\QFKURQ\ &UHGLW &DAWX\OW\DMHUS)BWROGLQJ // & RQ -DQXDU\

(LIKBAIKHQGPHQW WR ODVWHU ,QGHQWXUH DQG 2PQLEXV 6XSSOHPHQW WR 6SHFLILHG |,
EHWZHHQ 6\QFKURQ\ &UHGLYV X\DW ® QGV'WKNWMRNWHEBROBBQLFDY LQFRUSRUDWHG E\ Ul
([KLELW RI WKH FXUUHQW UHSRUW RQ JRUP . ILOHT EVW\QBIGUR)G\ +ROHAION &DIU&G |

JRUP RI ,QGHQWXUH 6XSSOHPHQW EHWZHHQ 6\TUKKWWR QQ & U H & I'\AM RKOW & B@REVQAF LR W H
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI )RUP 6 5HJLVWUDWLR Q76X\DW BBIEQ
5)6 +ROGLQJ // & RQ 0D\

YRUP RI 9)1 ,QGHQWXUH 6XSSOHPHQW EHWZHHQ 6YQKYXWRI G UHHGIIWR & MPSB@BNDWQK U 11
$PHULFDV LQFRUSRUDWHG E\ UH ISIRH@GPMHGR ([RLEMWR J)RURI6 5HIJLVWUDWLRQ 6WDV
)L QD Q F L$IXQ XRAQV



JRUP RI IRMGHPHQW 9)1 6HYLHWREQIDBMQYFKURQ\ &UHGLWWOMNG DKMV HQ GRIWKH SDUW\
WLPH WR WLPH DQ&IWEWWBQDWQWKHUHWR IURP WLPH WR WLPH L QFRRIHQRGDMHEG 1R
WR JRUP 6 B5HJLVWUDWLRQ 6WDWHPHQWSHNIOHWWE\ 6\QFKURQ\ )LQDQFLDO RQ

TUXYWHHPHQW GDWHG DV RI 6HSWHPEHU EHMWKZH % Q OGN 6RRRIMZLI)ADZD &H DQG
LOQFRUSRUDWHG E\ UHIHUHRIHFE GPR QW LIEFR W WRRJIRUP 6 B5HJLVWUDWLRQ 6WDWHPHQW
ODVWHU7URWW DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG

JLUVRHQGPHQWXKSWRIHHPHQW GDWHG DV RI -DQXDU\ EHW ZH HIQH 8 BRR WCRIQHQDZ
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRIUXW \R® QREUP) 6 .
+ROGLQJ // & RQ -DQXDU\

6HFROBEHQGPH QWK WR HHPHQW GDWHG DV RI 6HSWHPEHU EHWZIBHQ GREVWR REGL Q.
'"HODZDUH LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW WK§RUWQR
5)6 +ROGLQJ // & RQ 6HSWHPEHU

&XVWRG\ DQG BRHHPHR® GDWHG DV RI 6HSWHPEHU FURQW &RRSDEN RV K HQ%L
FDSDFLW\ DV &XVWRGLDQ DQG L QTUXWAWFBIS IDRLGV 6 \IF KO R QO \& M H BV & D UG FRINSRIWD W R
UHIHUHQFH WR RHBDGPHQWILIR WR )RUP 6 5HJLVWUDWLRQ 6WDWHPHQW UGV E\
DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG

5HFHLYDEO$WBEPHQW GDWHG DV RI -XQH EHWZHHQ *( &DSLWDO 5HWDLO %DQ
&DUG %DQN RI *HRUJLD DQG 5)6 +ROGLQJ // & LQF R USFRHUDGWPH® B\ 1RH IHWRQRW RVR (
5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\Q@FXVW QD QG 5 BL WROMU G J I VIMEH LR DRODH

DQG
56$$VVXPSWLROHPHQW DQIP BABREOGW WR SHFHLYBDEPHEWDGBWHG DV RI JHEUXDU\
&DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ / / &
FXUUHQW UHSRUW RQ )RUP . ILOHG E\ 6\QFHXR\Y D& 616N+ RDGE @D VW HU RRWHEUXD

7KLYBHQGPHQW WR 5HFHLYPEPHEWDGBWHG DV RI 'HFHPEHU EHWZHHQ *( &DSL
DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL
6\QFKURQ\ &UHGLW & DWW \OW\DMGU5)RWROGLQJ // & RQ 'HFHPEHU

JRXUMPKQGPHQW WR 5HFHLYBEPHEWDGBWHG DV RI 0D\ EHWZHHQ *( &DSLWDO &
*( ORQH\ %DQN DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW
6\QFKURQ\ &UHGLW &DWX\OW\DMMGU5)RWROGLQJ // & RQ 0D\

'"HVLJQDWLRQ R$FBHPRWG B@E QGIRMHQW WR S5HFHLYBERPHYVWDGBWHG DV RI '"HFHPEHU
*( &DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ / /
FXUUHQW UHSRUW RQ )RUP . ILOHG E\ 6\QFHXR\W \D&LH 66N+ RDIGE @D VW U RRWHFHPE|

'"HVLJQDWLRQ R$FBHPRYWG DSFGH 6 GIMHQW WR 5HFHLYBPEPHEWDGBWHG DV RI JHEUXDU\
*( &DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ / /

FXUUHQW UHSRUW RQ JRUP . ILOHG E\ 6\QRFHXWR\W \D&UH 616N+ &DGE @D VW HU RRWHEUXD
6HYH@RHKQGPHQW WR SHFHILYBPEPHYWDGBWHG DV RI 1RYHPEHU EHWZHHQ *( &D

NQRZQ DV *( ORQH\ %DQN DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH W
E\ 6\QFKURQ\ &UHGLW &DUW)X/ WDV QE B)BRMROGLQJ // & RQ 1RYHPEHU

(LJK$AKHQGPHQW WR 5HFHIYBDEPH@WDGBWHG DV Rl 0DUFK DPRQJ *( &DSLWDO 5
3/7 +ROGLQJ // & DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL)
6\QFKURQ\ &UHGLW &DWX\OW\DMHUS)RWROGLQJ // & RQ ODUFK

1ILQYPHQGPHQW WR 5HFHIVBEPHYWDGBWHG DV RDPRQRBK( &DSLWDO 5HWDLO %DQN 5
3/7 +ROGLQJ // & DQG 5)6 +ROGLQJ // & LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLEL)
6\QFKURQ\ &UHGLW &DWX\OW\DMHUS)RWROGLQJ // & RQ ODUFK

'"HVLJQDWLRQ R$FBARPRYWME QWBHQGPHQW WR 5HFHILYPDEPHYWDGBWHG DV RI 1IRYHPEHU
6\QFKURQ\ %DQN IRUPHUO\ NQRZQ DV *( &DSLWDO7S5HROBLQ % D QGN B JBG+R)G GHROIG, IQF]
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRUWUKY WRD®G
5)6 +ROGLQJ // & RQ 1RYHPEHU



7UDQWIHIHHPHQW GDWHG DV RI 6HSWHPEHU EHWZHHQ 5)6 +tROGLQJ M7UXVWQG
LOQFRUSRUDWHG E\ UHIHUHSPHOWRHOKML ERW WRR)JRUP 6 5HIJLVWUDWLRQ 6WDWHPHQV
ODVWHU7URWW DQG 5)6 +ROGLQJ // & RQ 0D\ 1R DQG

6HFR®™GHQGPH QWD QBIHUHHPHQW GDWHG DV RI -XQH EHWZHHQ 5)6 +ROGLQJ / /
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ -XO\

7TKLYBHQGPHQWD YBMIHIHHPHQW GDWHG DV RI 1RYHPEHU EHWZHHQ 5)6 +tROGLQJ
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +tROGLQJ // & RQ 1RYHPEHU

)RXUMPKIQGPHQWD QRIHIHHPHQW GHXIKEWYV RI EHWZHHQ 5)6 +tROGLQJ // & DQG 6\(
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +tROGLQJ // & RQ 6HSWHPEHU

JLIWRHQGPHQW @ \BIHIHHPHQW GDWHG DV RI '"HFHPEHU EHWZHHQ 5)6 +ROGLQJ
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ 'HFHPEHU

6L[WRHQGPHQWD @\BIHIHHPHQW GDWHG DV RI 0D\ EHWZHHQ 5)6 +ROGLQJ [/ &
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ 0D\

5HDVVLJQPHQW RI 5HFHLY®ERRNQ WY THPRPHHEBGRNGWD @/ \BIHIHHPHQW GDWHG DV RI 'HFI
EHWZHHQ 5)6 +ROGLQJ // & DQG 6\QFKURTAXV/WH GLLQNF RDSREUDIWHAGH B\ IR HU H Q F H
FXUUHQW UHSRUW RQ )RUP . ILOHG E\ 6\QFHXR\W \D&LEH 616N+ RDIGE @D VW HU RRWHFHPE|

5HDVVLJQPHQW 1R  RI 5HF H L&FMFEROXHWY VQDSHEPHRYIBKSH QWD @/\BIHUHHPHQW GDWHG DV RI )
EHWZHHQ 5)6 +ROGLQJ // & DQG 6\QFKURDXVWH GLLQNF R.DSREUDIWHAGH B\ IR HU H Q F H
FXUUHQW UHSRUW RQ )RUP . ILOHG E\ 6\QFHXR\ D& 616N+ RDGE @D VW HU RRWHEUXD

1LQSFKH QG P H QWD @BIHIHHPHQW GDWHG DV RI ODUFK EHWZHHQ 5)6 +ROGLQJ / /
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1RWHXVW DQG 5)6 +ROGLQJ // & RQ ODUFK

THQWRHQG P H QWD BIHIHHPHQW GDWHG DV RI 0DUFK EHWZHHQ 5)6 +ROGLQJ [ /
ODVWHU7URWW LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRI
1IRWHXVW DQG 5)6 +ROGLQJ // & RQ ODUFK

BHUYLFLOQHHPHQW GDWHG DV RI -XQH E\ WXGE VD BRQRKIHR QX QG HG L WIRDUWE DOQ W
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ VXFFHVVRU WR *( &DSLWDO 5HWDLO %I
*HRUJLD LQFRUSRUDWHG E\ UHPHOWGRHOW (RLEMMR )RUPI 6 S5HILVWUDWLRQ 6WDWI
&UHGLW &DUG OZDXW\W WD QRBWH 6 +ROGLQJ // & RQ 0D\ 1R DQ

6HUYLFVQXPSWLRHHPHQW GDWHG DV RI JHEUXD U\ E\ *( &DSLWDO 5HWDLO %DQNM
LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUUHQW UHSRUWURY WR®G
5)6 +ROGLQJ // & RQ JHEUXDU\

JLUMRMHQGPHQW WRSBHHNBRAQOAW GDWHG DV RI 0D\ EHWZHHQ 6\QFUXRW\DQUGH &L W
&DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN LQFRUSRUDWHG E\ UH
ILOHG E\ 6\QFKURQ\ &UHGLW XVDW ®QOVINEH U RE®BHI / / & RQ 0D\

6HFREBHQGPHQW WRSBHMNEPAQW GDWHG DV RI -XQH EHWZHHQ 6\QBXVRQD @® H(
&DSLWDO 5HWDLO %DQN IRUPHUO\ NQRZQ DV *( ORQH\ %DQN LQFRUSRUDWHG E\ UH
ILOHG E\ 6\QFKURQ\ &UHGLYWXDW ® QBVIN6 U REGMDJ / / & RQ -XQH

,QVWUXPHQW RI| $HRUQWWBRRHB WG QFKILEMIEQGPHQW WRSSHWNPAQW GDWHG DV RI 0D
E\ DQG DPRQJ 6\QFKURQ\ &UHG ZWX & VU G ( 0V KAMD ORSMMW DLO %DQN IRUPHUO\ NQRZQ D
(OHFWULF &DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI
&DUG ODVWHIKYRWIHQG 5)6 +ROGLQJ // & RQ 0D\



YRXUSPKIQGPHQW WRSBHIWNEAQQW GDWHG DV RI -XO\ EHW ZHIKY W\ Q B IGURLIR HOLDD/AW {

&DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUL
ODVWHU7TURWW DQG 5)6 +ROGLQJ // & RQ -XO\
$GPLQLVWUDNWHAFHRW GDWHG DV RI 6HSWHPEHU DPRQJ 6YQRKWR QM @HHU DB OW CGHR

&DSLWDO &RUSRPDYLRWUMBWR®YDQN RRUMZ' HODZDUH QRW LQ LWV LQGLWIX&XDHHFDSI

LQFRUSRUDWHG E\ UHIHUH(PHQWRHQKLERW WRRJIRUP 6 5HJLVWUDWLRQ BWDWHPHQV
DQG

YLUSPH Q G P H @ ®/PW®L V WUDMHRHOW GDWHG DV RI 0D\ EHWZHHQ 6\QFKXRW\DXUG G

*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KL

&UHGLW &DUG O/DXWW WD DRBWH 6 +ROGLQJ / / & RQ 0D\

ODVWHU ,QGHQWXUH GDWHG DV RI )HEUXDU\ 76 K W\T HCHQQG * (HOXONMHRK WL @ R @ BB @D V
$PHULFDV LQFRUSRUDWHG E\ UH ISIRH@EPMHWR (IRLEWMR JRURI6 5HIJLVWUDWLRQ 6WDV
)LQD QF $3@ IRM 1R

6XSSOHPHQW 1R WR ODVWHU ,QGHQWXUH GDWHG DV RI 6HSWHPEKYW DQG 'EHKWAHH
%DQ@NXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHISIRH@EMHER IRLEMR JRURI6 SHJILVWL
ILOHG E\ 6\QFKURQ$3ILQAMQFLDO RIR

6XSSOHPHQW 1R WR ODVWHU ,QGHQWXUH GDWHG DV RI ODUFMIXVW D QEH WXMHF K ¢
7UXVW &RBBBQLFDV LQFRUSRUDWHG E\ UHISIRH@EMHGR (IRLEMWR )RURI6 5HIJLVWUDW
E\ 6\QFKURQ\ )L@BSQEDDO RQ 1R

JRUP Rl ,QGHQWXUH 6XSSOHPHQW EHWZRAWXQVW BRGHW X MMKEMHEDYBBHQL FDV LQFRUS
E\ UHIHUHQFH WR (BPLEQ®PHQWR1IR WR )RUP 6 S5HJLVWUDWLRQ 6WDW ISKHRQWNILOHG

JRUP Rl fARWGIHPHQW DPRQJ *( 6DOHVUXQWQWH 9 DMWEHUY SDUW\ WKHUHWR IURP WLP
$JHQWV IRU WKH /HQGHU *URXSV SDUW\ WKHUHWR IURP WLPH W R MH.®G P i Q WRLFS R U F
YRUP 6 5HJLVWUDWLRQ 6WDWHPHQW |L¥XIE\EW 6\QFKURQ\ )LQDQFLDO RQ

$PHQGHG DQG BHINWWDWHBHQW RI *( 6DOHV JURDWFIE DWV\GHOW RI )HEUXDU\ EHW
JLQDQFH +ROGLQJ / DO DR/ W IRl 'HODZDUH LQFRUSRUDWHG E$RHQEPHQMH MRR (MRE
6 5HIJLVWUDWLRQ 6WDWHPHQW ILOBSUEV6\QFKURI®\ )LQDQFLDO RQ

$PHQGHG DQG 5HVWDWHG 5HFISUYBEGHQ\SD GWWHGE DWLRIQHEUXD U\ EHWZHHQ *
*(0% /HQGLQJ ,QF LQFRUSRUDWHG E\ USIRHQIS®FIQWRR[KLERWRUP & 5HIJLVWUDWLRC
6\QFKURQ\ )LQBRBLOO RQ 1R

JLUVMPRHQGPHQMHYBHG DQG 5HVWDWHG 5HFISUYBEGHQ WD GWRHKBWW LRQ EHWZHHQ *( ¢
5HWDLO %DQN DQG *(0% /HQGLQJ ,QF LQFRUSRUDGWHGGPHOHVHILRY Q PMRWR YK BE LB\ J L
6WDWHPHQW ILOHG E\ 6\Q§8UR®@\ )LQDQFRDO RQ

6HFR®WBHQGPHOMHWBHG DQG 5HVWDWHG 5HFISUYBEGHQ D C@XIKGBW LRIQ EHWZHHQ *(
&DSLWDO 5HWDLO %DQN DQG *(0% /HQGLQJ ,QF LQFRGPRQBGWHGVE\LEH I HUR QRHPWR (
5HJLVWUDWLRQ 6WDWHPHQW ILOHNGELB\QFKURQR )LQDQFLDO RQ
3DUWLFLSDWLRGJQMHUHMW GDWHG DV Rl )HEUXDU\ EHWZHHQ *(0% /HQGLQJ ¢
/1 & LQFRUSRUDWHG E\ UHIHUSPHAB GWPRIQWLERW WR )RIUP 6 5HJLVWUDWLRQ 6WDWH
)LQD QF $3@ IR® 1R

JLUMRHQGPHQW WR 3DUWLF L $DUHLHRRH QQWV HELDHAVIMVG 6D IR1 6 HSWHPEH U EHWZHHQ *
6DOHV )LQDQFH +ROGLQJ // & LQFRUSRUDWKBHRQARHEWHIGFH WR (FKWELBW 5HJIRAW U
ILOHG E\ 6\QFKURQ$SILQMQFLDO RIR

BHFR®WBHQGPHQW WR 3DUWLF L$DWHLHRAH QQWV HELDHAYIG 6D IR | 0D U F K EHWZHHQ *(0%
6DOHV )LQDQFH +ROGLQJ // & LQFRUSRUDWKBHRQARAHEWHIFH WR (FKWE LW 5HJIRAW U
ILOHG E\ 6\QFKURQ$SILQMQFLDO RIR

7UDQWIHIHHPHQW GDWHG DV RI JHEUXDU\ EHWZHHQ *( 6DOHV )LQDQFH74ROWELC
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP HEWELRY WRR)JRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$sSULO 1R



YLUSPH QG P H QWD @/ \BIHUHHPHQW GDWHG DV RI BHSWHPEHU EHWZHHQ *( 6DOHV )L
JLOQDQFH OMYWWULQFRUSRUDWHG E\ UH I HUPH@RP WEW[KRELWR J)RRP 6 5HJLVWUDWLR
6\QFKURQ\ )LQBEFELOO RQ 1R

6HFR®™HQGPH QWD 9/ BIHIHHPHQW GDWHG DV RI ODUFK EHWZHHQ *( 6DOHV )LQDC
JLQDQFH OMYXWWULQFRUSRUDWHG E\ UH I HLPH@REP WEW[KRELWR J)RRP 6 5HJLVWUDWLR
6\QFKURQ\ )LQBEFELOO RQ 1R

6HUYLFLOQHHPHQW GDWHG DV RI )HEUXDU\ EHWZHHQ *( &DSLWDO7TGXWWDLO %DQ
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP U[@WELRY WRRJRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$sSULO 1R

$GPLQLVWUDNMHRHOW GDWHG DV RI )HEUXDU\ E HW ZBIXN\QW* O @IBO*H V& PLSY VIDFH DHDW
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRFP H[BKWELRV WRR)RUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$SULO 1R

JLUNVRHQGHG DQG BHIFVKMIRDIRG\ 6RUMHAHFRHIQW GDWHG DV RI 'HFHPEHU EHWZHHQ
,QF DQG )LUVW 'DWD 5HVRXUFHV ,QF DV DPHQGHG LQFRUBRWMDMG IR U HVIRUHRRQPHE
5HIJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XQH 1R

JLUNVRHQGHG DQG 5HVWDWHG 33URIGHHPWMIORY) GHWWHE HOW R1 '"HFHPEHU E\ DQG EHW
6HUYLFHY ,QF DQG )LUVW 'DWD 5HVRXUFHV //& DV DPHQGHG $PFRGBRQDWHRG EWR!
6 5HIJLVWUDWLRQ BWDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XQH 1R

6WRFN &RQWULHEKMH@EY GBHSMH® DV RI EHWZHHQ *( &DSLWDO 5HWDLO )LQDQFH &RUSH
,QF LQFRUSRUDWHG E\ UHIHU$PMRIGWIRQWKLRLWWR JRUP 6 5HIJLVWUDWLRQ 6WDWHP
RQ -XQH 1R

6BWRFN &RQWULHEKMH@WY GBHXIKEWY RI EHWZHHQ *( &DSLWDO 5HWDLO )LQDQFH &RU
&DSLWDO &RUSRUDWLRQ LQFRUSRUDW H® HEQ GMHIQWH DR H WR (JRUBPL&Y 5HJRVWUDWLRC
6\QFKURQ\ )LQDQFLDO RQ -XQH 1R

*HQHUDO (OHFWULF &RPISDR)\ QFHRWQUYH 30DQ DV DBEHQIGHG DQG UHMFRDWRGDWHG E\
([KLELW Rl WKH 5HIJLVWUDWLRQ 6WDWHPHQW RQ )RUP 6 ILOHG E\ *HQHUDO (OHF'

JRUP RIUHHPHQW IRU BWRFN 2SWLR Q LRHDQWX QBRI Y[ WAOHWAHYQHDIDO (OHFWULF &RPSDQ\
30DQ DV DPHQGHG -DQXDU\ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW Q RI
(OHFWULF &RPSDQ\ RQ JHEUXDU\

JRUP RIUHHPHQW IRU 3HULRGLF 5HVWULFWHG &MFRHRIN 8QQGH UUW & W V¥ QR ([THT X O/H F W 21L |
WHUP ,QFHQWLYH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW RI WKH FXUU}
$SULO

YRUP RIUHHPHQW FTRUP BGUIRBEDQEHUDQWY WRILFHAMXMWWX@BHRU WKH *HQHUDO (OHFWUL
WHUP ,QFHQWLYH 30DQ DV BBHRGHG DQG ILQGPRUBWHOBWHG E\ UHIHUHQFH WR ([KLELW
YRUP 4 ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ -XO\

*HQHUDO (OHFWULF 6XSSOHPHQWDU\ BHRWVILRK -DAXD UR ¥ FOPSFUDHEHEI E\ UHIHUHQFH W
WKH DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ )HEUXDL

*( ([FHVV %HQHILWHWFWODR -BQXDU\ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLELW
ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ JHEUXDU\

*HQHUDO (OHFWULF /HDGHUVKLS IHIFHW,IONVHX UD@FHU3SURJUDR QHRUSRUDWHG E\ UHIHUHC

DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ ODUFK
*HQHUDO (OHFWULF 6XSSOHPHQWDO /LIH ,QVXUDQFH 3URJUDP DV DPHQGHG )HEUXDL
WKH DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ IRU WKH IL\
*HQHUDO (OHFWULF (IHFXWLYH '"HIHUUHG 6DODU\ 30DQ DV DPHQGHG -DQXDU\
DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ )HEUXDU\
$PHQGPHQW WR 1RQTXDOLILHG 'HIHUUHG &RPSHQVDWLRQ 30DQV GDWHG DV RI 'HFHF
Z WR WKH DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ

*HQHUDO (OHFWULF )LQDQFLDO 30DQQLQJ 3URJUDP DV DPHQGHG WKURXJK 6HSWHPE
DQQXDO UHSRUW RQ )RUP . ILOHG E\ *HQHUDO (OHFWULF &RPSDQ\ RQ ODUFK



*( & DSLWDO ([HFXWLYH ,QFHQWLYH &RPSHQVDWLRQ 30DQ 1$@FRGFRIQDW HRE E\WRH)RUF
5HILVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XQH 1R

$VVXPSWILRHLHPHQW GDWHG DV RI -XQH E\ DQG EHWZHHQ *HQHUDO (OHFWULF ¢
LQFRUSRUDWHG E\ UHIHUHG@PH Q\GRP H[@WELRY WRR)JRUP 6 5HJLVWUDWLRQ 6WDWHPHQ
-XQH 1R

YRUP RI ,QGHP @UUHFIDRH@E® IRU GLUHAWRUWY B[HE XNWLHP ROR\HHY LQFRUSRUDWHG E\
$PHQGPHQW 1R WR )RUP 6 5HJLVWUDWLRQ 6WDWISKHRWVNILOHG E\ 6\QFKURQ\ )LQD:

6XE 6HUYLFUMHPHQW GDWHG DV RI -XO\ EHWZHHQ 6\QFKURQ\ )LQDQFLDO DQG
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP H[BKWELRV WRR)RUP 6 5HJLVWUDWLRQ 6WDWHPHQ
$XIXVW

6\QFKURQ\ )LQDQFLDO 1RQ (PSOR\HH 'LUHFWRU 'HIHUUHG &RPSHQVDWLR @ RBOP®P HLQW
1R  WR )RUP 6 S5HJLVWUDWLRQ 6WDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -X¢(

5HYROYLQS$BUHHPIHQW GDWHG DV RI ODUFK EHWZHHQ *( &D SLQ/® O HERQMXP IO H¢
&DSLWDO &RUSRUDWLRQ LQFRUSRUDW H® HEQ GMHIQWH DR H WR (JRUBL&Y 5HJRVWUDWLRC
6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

5HYROYLQS$BUHHPIHQW GDWHG DV RI ODUFK EHWZHHQ *( &DSLWDO &RQVXPHU ¢
&RUSRUDWLRQ LQFRUSRUDWHG E\ SPMHIQGHGRMWWR ([KWKRLMUP 6 RISHILVWUDWLRQ 6WL
JLQDQFLDO RQ -XO\ 1R

5HYROYLQS$BUHHPIHQW GDWHG DV RI ODUFK EHWZHHQ *( &DSDY® O(&REQVRFHU ¢
ODFYY LQFRUSRUDWHG E\ UHIHUHM®@FHI®®MRHJWLERW WR RRUP 6 5HJLVWUDWLRQ 6WDW
JLQDQFLDO RQ -XO\ 1R

5HYROYLQS$BUHHPHQW GDWHG DV RI ODUFK EHWZHHQ *( &DSLWDO &RQVXPHU ¢
LQFRUSRUDWHG E\ UHIHUH@PH Q\GRP H[BEWELRV WRR)RUP 6 5HJLVWUDWLRQ 6WDWHPHQ
-X0\ 1R

$PHQGPHQW 1R WR 5HYREMPOADWUIGMMG DV Rl 2FWREHU EHWZHHQ *( &DSLW
*(&)6 ,QF &DUG 6HUYLFHV LQFRUSRUDWHG $SPHOHIPHEOFHRWRWRKLEUW 6 S5RILVWUI
ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

5HYROYLQS$XUHHPIHQW GDWHG DV RI 0D\ EHWZHHQ ORQRJUDP &UHGLW &DUG %DQ
&RUSRUDWLRQ LQFRUSRUDWHG E\ $RHQGHORWWR ([KKRLMUP 6 RISHILVWUDWLRQ 6WL
JLQDQFLDO RQ -XO\ 1R

$PHQGPHQW 1R WR 5HYREGMPOADWUIGGBYH® DV RI EHWZHHQ ORQRJUDP &UHGLW &DU
*HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ LQFSRISREPMWIWE ER U HWMRUHRQUFH 6W R5 H KL
BWDWHPHQW ILOHG E\ 6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

$PHQGPHQW WR 5HYIROHHPHQWWGIGDWHG DV RI 2FWREHU EHWZHHQ *( ORQH\ %L
&RUSRUDWLRQ LQFRUSRUDWHG E\ UHPIHQG DG WVRR([KMER WRUP 6RISHIJLVWUDWLRQ 6W
JLQDQFLDO RQ -XO\ 1R

$PHQGPHQW WR 5HYIROHHPHQWNGIGMWHG DV RI -XQH EHWZHHQ *( &DSLWDO 5H
&DSLWDO &RUSRUDWLRQ LQFRUSRUDWH GPENQUGHPIHQW QIRH W\R R [KRLUERW 5HJRVWUDWLR
6\QFKURQ\ )LQDQFLDO RQ -XO\ 1R

/JHWWGHRWHG DV RI 0DUFK IURP *HQHUDO (OHFWULF &DSLWDO &RUSRUDWLRQ W
DJUHHPHQWY LQFRUSRUDWHG E\ UHHPHEGFHQWR I(RKLBALR )RUP Bl 5HJLVWUDWLRQ 6W
JLQDQFLDO RQ -XO\ 1R

YRUP RI 6\QFKURQ\ )LQDQFLDO 'HIHUUHG &RPSHQVDWLRQ 30DQ LQFRUSRUDWHG E\ U
JLQDQFLDO RQ 6HSWHPEHU

JLUVMMHQGPHQW WR WKH 6\QFKURQ\ )LQDQFLDO 'HIHUUHG &RPSHQVDWLRQ 30DQ

YRUP RI 5HVWULFWHG 6WRFN 8QLW DQ$ZDHEQ AXDRRUBRG BWHREG N SWLROHQFH WR ([KLE
6\QFKURQ\ )LQDQFLDO RQ 6HSWHPEHU

JRUP RI 6\QFKURQ%QQXDQFLPFHQWLYH 30DQ LQFRUSRUDWHG E\ UHIHUHQFH WR ([KLE
JLQDQFLDO RQ 'HFHPEHU

BWDWHPHQW RI 5DWLR RI (DUQLQJV WR )L[HG &KDUJHV

6XEVLGLDULHV Rl WKH 5HJLVWUDQW
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&RQVHQW RI .30* //3
SRZHUSWWRUQH\ LQFOXGHG RQ WKH VLIJQDWXUH SDJH
&HUWLILFDWLRQ 3XUVXDQW WR 5XOHV D D RU GFWRIXQGHW WRH@EHRBULWLHYV (

&HUWLILFDWLRQ 3XUVXDQW WR 5XOHV D D RU GFWRIXQGHW WRH@EHRBULWLHV (
&HUWLILFDWLRQ 3XUVXDQW WR 8 6 & 6HFWLRQ

7KH IROORZLQJ PDWHULDOV WS8R @XPRKIRYR YMQRQPAIRWP®Y . IRU WKH \HDU HQGHG 'HF
%5/ H;WHQVLEOH %XVLQHVV 5HSRUWLQJ /DQJXDJH L &RQVROLGDWHG DQG &RPELC
"HFHPEHU DQG LL &RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYV RI &
"HFHPEHU DQG LLL &RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYV RI

LY &RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWYV RI &KDQJHV LQ (TXLW\ IRU WK
&RQVROLGDWHG DQG &RPELQHG 6WDWHPHQWY RI &DVK )ORZV IRU WKH \HDUV HQGHG
&RQVROLGDWHG DQG &RPELQHG )LQDQFLDO 6WDWHPHQWYV

JLOHG HOHFWURQLFDOO\ KHUHZLWK

, &RQILGHQWLDO WUHDWPHQW JUDQWHG WR FHUWDLQ SRUWLRQV ZKLFK SRUWLRQV KDYH EHHQ SURYLC
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'+(5($6 6\QFKURQ\ )LQDQFLDO WKH *&RPSDQ\" PDLQWDLQV WKH 6\QFKU|

:+(5($6 WKH 8GRPIQLVWUDWRU DV GHILQHG LQ WKH 30DQ GHVLUHV WR D
DPRXQWYVY GHIHUUHG XQGHU WKH 30DQ LQ WKH IRUP RIILYH DQQXDO LQVWDOOPF
GLVWULEXWLRQ DOUHDG\ DOORZHG XQGHU WKH 30DQ WKH 3$PHQGPHQW~ DQG

'+(5($6 6HFWLRQ RI WKH 30DQ$6SPRELGWY DWVKDW PDKIDRBOQG WKH 30DQ D
DGPLQLVWUDWLYH LG GILVXVWUDQR W KB \8 BBQGEGFUHQ\YHY WE&BUWQWKWUDWLYH LQ C

12: 7+(5()25( HIHFWLYH DV Rl WKH GDWH KHUHRI WKH 30DQ LV KHUHE\ DI

6HFWLRQ G RI WKH 30DQ LV KHUHE\ DPHQGHG LQ LWV HQWLUHW\ WR |

G JRUP RI 'LVWYH LHEHWUD@V(OHFWLRQ VKDOO LQGLFDWH WKDW WKH FRP.
IRU HDUQLQJVY HTXLYDOHQWY VKDOO EH SDLG LQ RQH RI WKH IROORZLQJ IRUPV

L IXPS VXP SD\PHQW

LL JLYH DQQXDO LQVWDOOPHQWYV
LLL7HQ DQQXDO LQVWDOOPHQWYV RU

LY JLIWHHQ DQQXDO LQVWDOOPHQWYV

7KH DPRXQW RI DQ\ DQQXDO LQVWDOOPHQW SDLG LQ DFFRUGDQFH Z
EDODQFH RI WKH SRUWLRIQHRIUW & H& RPEFWREQDANDIRQY ULEXWDEOH WR WKH DSSO
RI WKH FORVH RI EXVLQHVV RQ WKH GD\ EHIRUH WKH GLVWULEXWLRQ GLYLG
(OHFWLRQ



,1:,71(66:+(5(2) WKHS$BPRQLVWUDWRU KBFHDXVHGWVK RVEH D\GVR S W HGS B\
'"HFHPEHU

%\ V_ ODUF &KLQLBB
ODUF &KLQL

TLWOH([HEF®PWAHBUHVLGHQW +XPDQ 5SHVRXUFHVBB
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5DWLR RI (DUQLQJV WR )L[HG &KDUJHV

<HDU (QGHG 'HFHPEHU

(DUQLOJIV
30XV
,QWHUHVW LQFOXBHG LQ H[SHQVH

$PRUWL]DWLRQ RI GHEW H[SHQVH DQG GLVFRXQW RU SUHPLXP RQ
LQGHEWHGQHVYV

2Q0H WKLUG RI UHOWDO H[SHQVH

$GMXVWHG HDUQLQJV

JL[HG &KDUJHV
,QWHUHVW LQFOX&HG LQ H[SHQVH

$PRUWL]DWLRQ RI GHEW H[SHQVH DQG GLVFRXQW RU SUHPLXP RQ
LQGHEWHGQHVYV

2QH WKLUG Rl UHQWDO H[SHQVH

7RWDO IL[HG FKDUJHV

5DWLR RI HDUQLQJV WR IL[HG FKDUJHV

D (DUQLQJV EHIRUH LQFRPH WD[HV
,QFOXGHV LQWHUHVW RQ WD[ GHILFLHQFLHV
F &RQVLGHUHG WR EH UHSUHVHQWDWLYH RI LQWHUHVW IDFWRU LQ UHQWDO H[SHQVH



[ MWARI 6 XEMGADUHY

1DP HRI 6 XEVIGIDY

( [ KIEIW

- XUWWGEFWRQRI 2 W DQ DWRQ

%¥H 7\DGHP DN+ ROIQ) // &

&DUB.UHAW / &

6\ QFKURQ. * BEDCB HYIFHV 3KIGBSICHV,GF | ND* (& 5) * GEDCB HYIFHV 3 KIGBSIGHV ,GF
6\QKWRQ / HAQ) ,@F | ND* (0 %/ HQQ ,&F

657 +ROQ) //& IND* (0 +ROQ / / &

6\ QFKURQ. , QMODMRGDCS HYIEHV 3 UWYDW / 1P WG | ND* (- * GEDCS HYIFIQ) 3 UYDWM / 1P NG
6\ QFKURQ. 6DBV) IQDGFH+RTIQJ // & | ND* ( 6DBV) IQDGFH+RQIQ) / / &
3/7+ROQ) /| &

5 HIIO) IQDGFH & UHAVS HYIFHY // &

5 HBIO) ICDQRH , QMODUMRCDC RBIQIV |, QF

5 HIIO) IQDGFH 6 HYAQ) // &

5)6 +ROIQY G

5)6 +ROQ) / / &

6\ QFKURQ. DN

6\ QFKURQ ) ICDGADCE. DQDED

6\ QFKURQ ) IQDQADCK DQDED &RP SDQ

6\ QFKUIRQ +ROIQJ &RP SDQ

6 HEXUW DARQ 7UKMW

: WNRXWENQI D SRVMRQ DV VR Z KHNHUWH. DUH 3VXEVIGDUHY Z BMOQ\KH P HDQQ) R 5 X®!
&RP SDQ W ILCDGRIDOABMP HOW

1DP HRI 7KW

' HDZ DA
&DORQD
3KITBSIGHV

' HDZ DA

' HDZ DA
,Q3AD

' HDZ DA

' HDZ DA

' HDZ DA

' HDZ DA

' HDZ DA

' HDZ DA

' HDZ DA

8 QWG 6 \DAMY
2 QMR

1 RYD 6 FRID

1 RYD 6 FRUD

WH IRGRZ 1Q) VHEXUMY DWRQ HQMEN DUH FROVRIEDWMG Z MKIQ \WH

- XUWWGFWRQRI 2 W DQL DWRQ

6\ QFKURQ. & UHAWE DG 0 DVMUL RIM 700V ND* (- & DSIMBICE. UHEWE DUG 0 DVMMUL RM 7 UMY
6\ GFKURQ. 5 HFHYDEBN 70T ND* ( 0 RQH 0 DVMU7 DMWY

6\ QFKURQ. 6 DBV IQDGFH 0 DVMU7 AW ND* (6 DBNV) LQDQRH O DMMU7 DOV

' HDZDWH

' HDZ DH

' HDZDWH
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&RHMR , QGHHGHS HIIMMHG 3XETF$ FFRXQAY ) LLP

7TKHYROGR ' IHARY

6\ FKURQ ) LQDCHDD

© HFRQHQAR\WHIGFRISRIDIRQE, UH HIHIFHLQWH U ADARQ WBAP HQVL R RO)RP 6  DQGLQWHUIMADIROWEAMP HOVL R RO
YJRP 6 R 6\QKIRY ) LDUADCDQGEXEMADIHVR RAUWBRWIDMS) HEXOY Z AW URVSHAR WH FRQRICDMS DQG FRP ELGHG WIMP HQVR! | LQDGADC
SRIMRQ R 6\ QRKURY ) LQDGADODQG 6XEMANUHY DVR ' HHP BHU DG DG WH UHIDAG FRQRICDMS DQG FRP BGHG AP HOQV R HILQQIV
FRP SUKHQLYHLGFRP H AKDQIHVILQHTMXW DQGFDK | BZ VIRUHIFK R WH\ HOWIQWHWUHH\ HOUSHIRGHQGHG' HAHP BHU Z KIFK U-BRWESSHILY LQWH
" HHPEHU DQOOMBSRVRY) RP . R 6\ GKURQ ) LODGADCDQG6XEMADUH/

V.30*//3

6\BP | RG &RHANRW
) HRO@Y



([KEW D

&HINIFDARQ 3 XW/XDQWR
5XBW D DRU G D 8QGHUWH6HFXUMAN ( [ FKDQIHS$ FURI DV$ P HQGHG

, O DUDUAO . HDGH FHUM \WDW
, KDYH UHVIHZ HG WY DQQXDOMSRWRQ) RP . R 6\ QFKURQ ) IQDGAIDO

YDVHGRQP\ NQRZ BIGIH WLV UHSRWERHY QRWVRQBIQ DG XQWKH ABAMP HQAR! D P DWUDA DRWRURP VYR \ABAM D P DWUDC DPWCHRHWDL \R P DNH WH
ABARMP HQW P DCH 1O @ KWR WH FILFXP AIBIGRHV XQGHUZ KIFK VIXFK VAWBAMP HQN Z HIH P DGH QRWP MBDGQ) Z MK UHVSHPIR \WWH SHURG FRYHUHG B\ \KLY UBHSRW

YDOVHGRQP\ NGRZ BIGIH WH [ICDQRDOABWMP HQNV  DQG RWHUIICDQRDAQ RUP DURQ IQFGGHG 1Q WLV UHSRWV DILD SUHVHQAR DTGP DMIDOHVSHRAW \WH 1.CDGADO
FROGMRQ UMVXOY Rl RSHIMRQY DQG FDVK IBZ VR \WH UHIMADOADV R DQG |RU WH SHURGY SUHVHOMG [Q\KLY UHSRWY

7 KH UHI MAIDQW RKHUFHIM 1Q) RINIFHUDQG, DUH UHVSROME®! I RURMIBEQKIQ) DQG P DIQEIQIQ) AVFRVXUH FROWRY DQG SURFHGXUHY DV GHIICHGIQ ([ FKDQIH
$ABXeV D HDQYG G H IRUMHUHMIWDQNDQG KDYH

D ' HVIQHG VXFK QVFBVXUH FROMRY DQG SURFHGXUHY RUFDXVHG VXFK GVRBVXUH FROARY DQG SURFHGXUHV VR EH GHVLI GHG XQGHURXUVXSHYIMRQ \R
HOQUXUH \WDWP DIWUDAQIRUP DIRQ UHDMI \R \WH UHI MADQMGFOGEQ) W FROVRIEDWG VXEVIGIDUHY 1V P DGHNGRZ QW XV E\ RMHY Z WMIQ WRVH
HOMHV SDUFXOUWD GXUQ) \WH SHURG 1Q Z KIFK KLY UHSRWW EHQ) SUHSDUHG

E  ( YDODWMG\KH HIHRYHQHW R WH U MDA QVFBVXUH FROIRY DQG SURFHGKUHY DQG SUMVHQMG 1Q WLV UHSRWARXUFRQFOMRQY DERXVNH
HIHAMHGHW R WH GQVFEVXUH FRQURY DQG SURFHGXUHY DV R WH HQG RN WH SHURG FRYHUHG B\ WLV UHSRWNEDVHG RQ VXFK HYDBIMRQ DQG

F ' IVFEVHG QWY BHSRWDQ. FKDQIH IQWH UHI MIDQAY IQMIDCFRQURCRYHUIICDQRDCUHSRUG) \KDWRFFXUWHG GXUKQ) \KH UHI MADQAY P RANBFHQAMADO
TXDWMU \KH UHI MADQAY | RXWN | VFDOT XDURMULQ \WH FDVH Rl DQ DQQXDOHSRWWAKDVKDV P DWUD® DIIHAMG RULY BDVRQDED QHO R P DIMID® DIIHAW
\WH UHJ MRDQAY IQMEDOFRQIRCRYHUIIQDQRIDOHSRMGY  DQG

7 KH UHI MIDQW RKHUFHWA 1) RINFHUDQG, KDYH AVFRVHG EDVHG RQ RXUP RWIHFHONHYDGBDMRQ R LOMIDAFRQARCRYHUIIQDCQRDAHSRID) R \KH
UHI DMDOW/ DXGWRY DQG \WH DXAWARP P IWkH R \WWH UHJ MADOW ERDUG R GUHARY RUSHYRQV SHURWP 1Q) \WH HTXLYDBIQAXCRIRQY

D $OWQUFDQNEHIAHCAHY DQG P DIMIDYZ. HDNCHWHV 1Q WH CHI Q RURSHIDIRQ R IOMUCDAFRQURCRYHUILQDOQRIDAHSRIY] Z KIFK DUH UHDVRCDED® ONHO
\R DGYHYHO DIHRAAKH UHI MADQAV DEIOW \R ARG SIRFHW VXP P DU H DQG UHSRWWICDORDAQIRWP DIRQ DQG

E $Q IDXG ZKHXHIRUGRAP DAMIDOWDWOYRGHY P DQDI HP HOARURKHUHP SE HHV Z KR KDYH D LI QUIEDQAIRB! LQWH UHI MADOQW IQMEDAFRQNRCRYHU
ILQDQRIDOHSRINY

" DM ) HEUDW

V 0 DUDUVD . HDQH

0 DUDHY . HDQH
3 UMGHOADQG &KIH ( [ HPXRYH 2 [HIEHU



([KIEW E

&HINIFDARQ 3 XW/XDQWR
5XBW D DRU G D 8QGHUWH6HFXUMAN ( [ FKDQIHS$ FURI DV$ P HQGHG

, %WIDQ' ' RXEGNV FHWA \WDW
, KDYH UHYIHZ HG \KLY DQQXDAHSRWRQ) RP . R 6\QFKWRQ ) ICDQADO

YDVHGRQP\ NQRZ BIGIH WLV UHSRWERHY QRWVRQBIQ DG XQWKH ABAMP HQAR! D P DWUDA DRWRURP VYR \ABAM D P DWUDC DPWCHRHWDL \R P DNH WH
ABARMP HQW P DCH 1O @ KWR WH FILFXP AIBIGRHV XQGHUZ KIFK VIXFK VAWBAMP HQN Z HIH P DGH QRWP MBDGQ) Z MK UHVSHPIR \WWH SHURG FRYHUHG B\ \KLY UBHSRW

YDOVHGRQP\ NGRZ BIGIH WH [ICDQRDOABWMP HQNV  DQG RWHUIICDQRDAQ RUP DURQ IQFGGHG 1Q WLV UHSRWV DILD SUHVHQAR DTGP DMIDOHVSHRAW \WH 1.CDGADO
FROGMRQ UMVXOY Rl RSHIMRQY DQG FDVK IBZ VR \WH UHIMADOADV R DQG |RU WH SHURGY SUHVHOMG [Q\KLY UHSRWY

7 KH UHI MAIDQW RKHUFHIM 1Q) RINIFHUDQG, DUH UHVSROME®! I RURMIBEQKIQ) DQG P DIQEIQIQ) AVFRVXUH FROWRY DQG SURFHGXUHY DV GHIICHGIQ ([ FKDQIH
$ABXeV D HDQYG G H IRUMHUHMIWDQNDQG KDYH

D ' HVIQHG VXFK QVFBVXUH FROMRY DQG SURFHGXUHY RUFDXVHG VXFK GVRBVXUH FROARY DQG SURFHGXUHV VR EH GHVLI GHG XQGHURXUVXSHYIMRQ \R
HOQUXUH \WDWP DIWUDAQIRUP DIRQ UHDMI \R \WH UHI MADQMGFOGEQ) W FROVRIEDWG VXEVIGIDUHY 1V P DGHNGRZ QW XV E\ RMHY Z WMIQ WRVH
HOMHV SDUFXOUWD GXUQ) \WH SHURG 1Q Z KIFK KLY UHSRWW EHQ) SUHSDUHG

E  ( YDODWMG\KH HIHRYHQHW R WH U MDA QVFBVXUH FROIRY DQG SURFHGKUHY DQG SUMVHQMG 1Q WLV UHSRWARXUFRQFOMRQY DERXVNH
HIHAMHGHW R WH GQVFEVXUH FRQURY DQG SURFHGXUHY DV R WH HQG RN WH SHURG FRYHUHG B\ WLV UHSRWNEDVHG RQ VXFK HYDBIMRQ DQG

F ' IVFEVHG QWY BHSRWDQ. FKDQIH IQWH UHI MIDQAY IQMIDCFRQURCRYHUIICDQRDCUHSRUG) \KDWRFFXUWHG GXUKQ) \KH UHI MADQAY P RANBFHQAMADO
TXDWMU \KH UHI MADQAY | RXWN | VFDOT XDURMULQ \WH FDVH Rl DQ DQQXDOHSRWWAKDVKDV P DWUD® DIIHAMG RULY BDVRQDED QHO R P DIMID® DIIHAW
\WH UHJ MRDQAY IQMEDOFRQIRCRYHUIIQDQRIDOHSRMGY  DQG

7 KH UHI MIDQW RKHUFHWA 1) RINFHUDQG, KDYH AVFRVHG EDVHG RQ RXUP RWIHFHONHYDGBDMRQ R LOMIDAFRQARCRYHUIIQDCQRDAHSRID) R \KH
UHI DMDOW/ DXGWRY DQG \WH DXAWARP P IWkH R \WWH UHJ MADOW ERDUG R GUHARY RUSHYRQV SHURWP 1Q) \WH HTXLYDBIQAXCRIRQY
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