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6 HUHV

" HSRVMDY 6KDUHV ( DFK 5 HSUWVHOAMY D W0, QMUHVWIQ D 6 KDLH 6<)3Ws 1HZ <RINBVRFN ( [ FKDQUH
R ) [ HG 5 DM 5 HVHWL RQ &XP X@WYH 3 HSHMDO3 IH HILHG

6 \VRFN 6 HIHV %

6 HFEXUMHV 5 HI DAMUHG 3XWXDQWR 6 HFWRQ  J RI WHS FW
7MB Rl FOW

1RQH
,QAFDW B\ FKHFN P DUN IL \WWH UHJ MADQWY D Z HONGRZ QVHDVRGHG MXHU DV GHIGHGIQ5 XB1 R\WH 6 HEXUMIVSFW <HV & 1R @

,QAFDW B\ FKHAN P DUN LL \WH UHJ DARDQA QRWBHTXILHG W 1B BHSRW SXWXDQAR 6 HAIRQ  RUBHAMRY G RIWHS$FW <HvV € 1R é



,QAFDM E\ FKHEN P DUN Z KHWHUWH UHIIMADQNV KDV [LBIG DOHSRW HTXILHG\R EH IIBIGE, 6HRAMRQ RU G R \WH 6 HEXUMIAV ( [ FKDQIHS$ PWRI XU
WHSUHHAQ) P RQMV RUIRUVXFK VKRIMUSHURG WIDVWH UHI MADQUZ DV UHTXILHG WR 1B VXFK BHSRW DQG KDV EHHQ VXEMIPVWR VXK 110 UHTXILHP HQW IRU
WHSDW @@\V <HV é 1R €

JQAFDM E\ FKHEN P DUN Z KHWHUWH UHI MADQAKDV VXEP IWHG HBIPWRQED@ HYHY ,QMDRYH' DD ) 1B UHTXILHG \R EH VXEP WHG SXWXDQUWR 5 X R
5 HIXOMRQ6 7 1 R MY FKDSWU GXUQ) WH SUHFHAQ) P ROV RUIRUVXFK VKRUMUSHURG \WDVWIH UHI IMADQUAZ DV UHTXIUHG R VXEP IVWXFK
eV <Hv & 1R €

\QEFDWM B\ FKHAN P DUN Z KHWHUWH UHJ MADQAY D LI H DFFHBUDWG | LB1U DQ DFFHBLDWG [IBU D QRQ DFFHBUDMG [LBU D VP DIUBHSRMQ) FRP SDQ. RU
HP HUIQ) JURZW FRP SDQ. 6 HHWWH CHIQMRQY Rl 3@ H DFFHBUDWG (1B SDFFHBUDMG B 3VP DIIUUHSRMG) FRP SDQ. * DQGHP HUIQ) JURZW FRP SDQ* 1Q5 X®1
E R \WH([FKDQH$FW

/ DUH$ FFHBUDMG ) LBU ) $ FFHOUDWG | IBU @
1 RQ DFFHBLDWG | LB & 6P DIIUUHSRUG FRP SDQ @
( PHJIQ) JURZ \K FRP SDQ @

.| DQHP HUIQ) JURZ \W FRP SDQ.  LQAFDWM B\ FIKHEN P DUN LL \KH UHI MIDQWKDV HBIFWMG CRIR XVH \WWH H WWQGHG WDQUMIRQ SHURG IRUFRP SOIQ) Z W DQ. QHZ RU
UHYIVHG ILQDGAIDCDFFRXQIR) ABQEDUBY SURYIGHG SXWXDQAR 6 HAIRQ D R \WH ( [ FKDQIHS$FW @

,QAFDW B\ FKHAN P DUN Z KHWHUWH UHI MADQAKDV 1IBIG D UHSRWNRQ DQG DWHMBMIRQ X W P DQDI HP HQW DWHWP HOARI WH HITHRYHCHW Rl W IQMUDCFROWRO
RYHUILCQDCADOHSRMO) XQGEHUE HARQ E R\WH6DEDCHV2 [G\ $FW 8 6 & E B\ \WHUH MMIHG SXEQF DFFRXQIQ 1ILP WDWSUHSDUHG RUMWVXHG IW

DXAWHSRWE

| VHEXUMEN DUH UH) MMUHG SXUXDOQAR 6 HAIRQ  E R WH $ PWIQEEDM B\ FKHAN P DUN Z KHWHUWH [ LQDQRIDOABMP HON R! \WH UHI MDQAKFOGHG [Q \WH 1@
UHGPWKH FRUHPIRQ R DQ HURUR SUHYIRXVOD MXHG ICDQADOABMP HON €

,QAFDW B\ FKHANP DUINZ KHWHUDQ. Rl \WRVH HURUFRUHFIRQY DUH UMABMP HQW WDVWHT XLUHG D UHFRYHY DQDOMY R LQFHQUWYH EDVHG FRP SHQUDMIRQ UHFHIYHG
B\ DQ R WH U MIDQW H HEXYH RIEHY GXUQD WH UHBIYDOMHFRYHY SHURG SXWXDQAR B @

,QAFDM B\ AKHAN P DUN Z KHWHUWH UHI MADQWY D VKHOFRP SDQ. DVGHIQHGIQSX® E RWHSFW <HvV € 1R €

7KH DJJUHI DM P DUNHAYDOH Rl WH RAWABIQAQ) FRP P RQ HTXIW R \WH UHI MDQVWKHG B\ QRQ DDV DV R WH OWBEXMOHW GDy RN \WH UHI DMADOWV P RWV
UHFHQ® FRP SCMMG VHFRQG | IVFDOTXDUMUZ DV

7KHQXP EHUR VKDUAV R \WH UHJ MRDQWY FRP P RQWARFN SDUYDOH SHUVKDWH RXMBQEAQI DV R - DOXDY zZov
' 28&80(176,18&25325%$7("' %< 5()(5(1&(

7KH GHIQMYH SUR[\ ABAP HOAHOMOY VR \KH UHJ IMADQWY $ QQXDAD HHMY R 6 \RFNKRTGHY VR EH KHS - XQH IV IQFRSRIDMG B\ U HUHQFH IOR 3 DLW, \R \KH
H WQABHVFUEHG WHHQ
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5 HSRWRQ) RWP . 1QWH RUEHUQAMG IQ WH WE®GI Rl FROMQVEHBZ 6HH ) RP . &WRW S HHHQAH,QGH RQSDIH  IRUD FIRW UHHWHORH IQGH \R\KH

WDAURQDGB 6 6 HRXUMHY DQG ( [ FKDQIH&RP P MMRQ 6( & ) RWP . IRPDW
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2XU &RPSDQ\
2XU 6DOHV 30DWIRUPV
2XU 3D BWQOHKMPHQWYV _
2XU &XVWRPHUV
2XU &UHGLW 3URGXFWYV
&ROVXPHU %DQNLQJ _
&UHGLW 5LVN ODQDJHPHQW
+XPDQ &DSLWDO
S5HIJXODWLRQ
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/[RDOQO 5HFHLYDEOHYV _
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JLTXLGLW\
AXDOWLWDWLYH DQG 4 XB®RW BWILDAHNHW FELRANX U H V
&DSLWDO
21l %DODOFISBEPENHPHOWY DOG 8QIXQOGHG /HQGLQJ &RPPLWPHQWYV
&UL VSEFRX QWLQJ (VWLPDWHYV _
IHZBFERXQWLOQJ 6WDQGDUGYV _

5LVN )DEWRUY 6XPPDU\ —
5LVN )DFWRUVR52OWD WXYLQHVV —
5LVN ODODJHPHQW
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ODUNHW |RU 5HJLVWUD QW WODRPHP®R @ WREINKROGHU ODWWHUY DOG .VVXHU 3XUFKDVHV RI (TXLW\ 6HEXULW
2WKHU .QIRUPDWLRQ o
(IKLELWV DOG )LODOQFLDO 6WDWHPHQW 6FKHGXOHV
B6LIODWXUHV
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3DUW , 3DJH V

WHP %XVLQHVYV o

WHP $ 5LVN )DFWRUV o

WHP % 8QUHVROYHRBWDQWV 1IRWSSOLFDE(

WHP & &\EHUVHFXULW\ _

_WHP BURSHUWLHYV —

WHP /HJDO 3URFHHGLQJV _

WHP O0LOH 6DIHW\ 'LVFORVXUHV 1IRWSSOLFDE(

3DUW ,,

_WHP ODUNHW JRU 5HJLVWUD QW WODRWPHPR @ WREIMMROGHU 0DWWHUY DOG .VVXHU 3XUFKDVHV RI_(TXLW\ 6HF

_WHP ODQDJHPHQOW V 'LVERVDWIRDVDRIGILODOFLDO &RQOGLWLRQ DQG 5HVXOWV RI 2SHUDWLRQVY. ~ __

WHP $ AXDOWLWDWLYH DQG 4XBERW BMOLD/UHNH.W FELRAKX U H V _

WHP JLODQFLDO 6WDWHPHOWY DQG 6XSSOHPHQWDU\ 'DWD _

WHP &KDOJHV LO DOG 'LV D JSRFARXHOMWNSFWRWKRW LOJ DOG JLODQFLDO 'LVFORVXUH 1IRWSSOLFDE(

WHP $ &ROWUROV DOG 3URFHGXUHV _

WHP % 2WKHU .QIRUPDWLRQ _

WHP & 'LVFORVXUH 5HJDUGLQJ )RUHLJQ -XULVGLFWLRQV WKDW 3UHYHQW ,QVSHFWLRQV 1RWSSOLFDE(

3DUW ,,

WHP 'LUHFWRUV ([HFRHWIMYBQ2G &RUSRUDWH *RYHUQDQFH D__

WHP ([HEXWLYH &RPSHQVDWLRQ E

WHP 6HFXULW\ 2ZQHUVKLS RI &HUWDLQ %HQHILFLDO 2ZQHUV DQG ODQDJHPHQW DQG 5HODWHG EWRFNKF

WHP &HUWDLQ 5HODWLRQWVKD®W DRVBLRMYDWEG 'LUHFWRU ,QGHSHQGHQFH G

WHP BULQFRIFFARXQWDOQW JHHY DQG 6HUYLFHV H

3DUW ,9

WHP (IKLELWYV DQOG JLODQFLDO 6WDWHPHQW 6FKHGXOHV _

WHP JRUP . 6XPPDU\ 1IRWSSOLFDE(

BLIODWXUHV _
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D ,QFRUSRUDWHG E\ UHIHUHQFH WR *0DQDJHPHQW ~ *(OHFWLRQ RI 'LUHFWRUV ~ **RYHUQDQFH 3ULQFLSOHYV ~ 3
SUR[\ VWDWHPHQWQRMIRXOHHWLQJ RI BWRFNKROGHUV WR EH KHOG RQ -XQH ZKLFK ZLOO EH ILOHG Z

WKH 3 3UR[\ BWDWHPHQW"

E ,QFRUSRUDWHG E\ UHIHUHQFH WR *&BROKWQWIDWLRQ '[(MHFRWWLRID HDRBSHQVDWLRQ ~ 20DQDJHPHQW 'HYHORSPH
20DQDJHPHQW 'HYHORSPHQW DQG &RPSHQVDWLRQ &RPPLWWHH ,QWHUORFNV DQG ,QVLGHU 3DUWLFLSDWLRQ
(TXLS$ZDUGV &ORPH WR WKH 5HOHDVH RI ODWHULDO 1RQSXEOLF ,QIRUPDWLRQ  LQ WKH 3UR[\ BWDWHPHQ\

F ,QFRUSRUDWHG E\ UHIHUHQFH WR *%HQHILFLDO 2ZQHUVKLS  DQG 3(TXLW\ &RPSHQVDWLRQ 30DQ ,QIRUPDWL

G ,QFRUSRUDWHG E\ UHIHUHQRFWDWR PEWQR QYW G JWHFRQRQ Rl 'LUHFWRUV' DQG 3&RPPLWWHHV Rl WKH %RDUG F

H ,QFRUSRUDWHG E\ UHIHUHSXGLWRUV, QRHBKB GHQMWR[\ 6WDWHPHQW
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&HIIQ' HIQHG 7THP V
( [ FHSWDV \WH FRQM WP D\ RWHLZ [VH UHTXIUH 1Q WY UHSRWWUH HIHQRHV \R

$ 3ZH 3%V’ 3RXU DQGWH3&RP SDQ " DIH\R6<1&+521<),1$1&,$/ DQG W VXEVIGDUHY

t 36\QFKUIRQ DHW6<1&+521<),1$1&,$/ RQ®

T WH3%DQN DUHW 6\ QFKURQ %DQN D VXEMADY R 6\ QFKURQ

T WH3%RDGR ' WHARY REYRDE DUHWR 6\ QFKURQ 1 ERDUG Rl QUHRRY

T $@/HQQ DHWS®) IDQFIDQGF V SRIQAR VDB IIQDGFQ) EXVIGHW

T 3&$5' $FWDUHW \WH & UHAVE DUG$S FFRXQEEIQN 5 HVSRQUEIMY DQG' IVFBVXUHS FWR

T  &(& DUWH\RWH P SDILP HONP RGHONGRZ Q DV WH & XUWHQN [ SHRRG & UHAW RW P RGHOZ KIEK LV EDVHG RQ H SHAMG FUHAWRWHY

T ¥ RAG) IDQN$SPWDWH\RWH' RGG) UDQN: D@6 WHHWS HRWP DQG & RQVXP HU3 IRMAIRQS FW

T 3( [ FKDQIH$FWDUH R WH 6 HEXUMEV ( [ FKDQIH$FWR DV DP HQGHG

T ) IMHY DHWR) IVHY 6 ROMRQV/ / &

$  3) MK DUH\R) WK 5 DIQIV ,GF

T +HIKWQHG 6\BQEDUEY DUHR 2 && JXIGHIHY HABEQKIQ) KHLI KWIQHG BQEDUGY | RUJ RYHUDGQRH DQG UMN P DQRIHP HQWV

1 30 RRG V DHWO RRG W ,QMHMRUS HYIEHV ,QF

t 33DMRVGFWDH\RE6S$ 3$75,2 7 $FWR

T 3HW%HVWDUH \R 3 HW YHVWQUXUIDGFH 6 HVEHY / / & DQG
T 39DQEUHSE FRUIH DUH\R D FUHAVWFRUH GHYHBSHG B\ WH \KUHH P DRUFUHAWIHSRMIZY DI HQAHY Z KIEK L XVHG DV D P HDQV R HYDODWR) \WH QNHIXKRRG \WWDW
FUHAWKVHY Z 105D WHURED DURQY

© HSURYIGH D IDQIH RN FAHAVBLRGXPW \WURXJ K SURJUDP V Z H KDYH HABEQAKHG Z W D GYHWH J URXS Rl QDMRQDCDQG UHI IRQDOHBIBLY GFDCP HIFKDQN
P DQXIDRXUAY EX\ 1QJ JURXSV LQEAMY DWRFIDIRQY DQG KHDEKMFDUH VHYIEH SURVIGHY Z KIEK 1Q RXUEXVIGHW DQG IQ\KLY UHSRWZ H UHUVR DV RXUPSDWEHY * 7KH
WP VR \WH SURIUDP V DOUHTXILH FRRSHUIDWYH HIRW EHEHHQ XV DQG RXUSDI@HY Rt YDU 1Q) QDWUHY DQG GHI UHHV \R HABEQUK DQG RSHUDM \WH SURIWDP V 2 XUXVH
RWWH\MP 3SDUEHY R UH HUVR WHVH HOME IV QRAQMQGHG VR DQG GRHY CRWGHVFUEH RXUBU DODMRQUKIS Z M \KHP 1P SO \KDVWD Bl DOSDUGHIKIS RURKHU
UHDMRQUKIS H MV EHE HHQ WH SDUHY RUFUHDWM DQ. Bl DOSDUEHWKIS RURKHUUHIMRQUKLS |, QRUP DMRQ Z W UHVSHAVWR SDUZHUPGFDIRQY [Q KLY UHSRWWY J LYHQ DW
" HHP EHU 32 SHQDFFRXQNV UHSUHVHQI FUHAWADLG RUIQARKD HQABDQ DFFRXQN \WDWDUH QRWFBVHG EBFNHGRUP RIMWDQ  GD\ V GHETXHQW

8 QBW RIWHZ IVH IQAFDWG  UH HUHCFHV R 3EDQ UHFHYDEBN  GR QRWCFACH GDQ WHFHLYDE®N KHG |RUVD®!

) RUD GHVRUSWRQ R FHUBIOQ RHUMUIP V/ Z H XVH IQFIGIQ) 3DRYH DFFRXQWVDQG *SXUFKDVH YROP H* VHH \WH QRMVVR 0 DQDIHP HOW/' VFXWMIRQ DQG $ QDO
5 HVXOV R 2 SHDIRQZ 2 \KHU) LQDQAIDADQG 6 \BANANFDO DB 7 KHUH 1Y GR BIQEDUE LQGXAN  GHIQMRQIRUP DO R WHVHWMUP V' DQG RKHUFRP SDQHV P Dy GHIIGH
WHP GLIHHO® WDQZH GR

36\ QFKURQ.~ DQG W BJ RV DQG RHUMDGHP DUNY UH HUHG W LQ WLV UHSRWWIQFOIGQ) & DUHR WHGMS 4 XIENFUHHGS ' XDORDIBE 6\ QFKUIRQ. & DUSDUHE DQG 6\ 3,
EHBQI R XV 6 REID IRUFRQYHQIHGFH Z H UH HUR RXUMDGHP DU 1O WKLY UHSRWZ MKRXVKH (E DQG S W P ERY' EXW/XFK UH HUHQRHY DUH QRAMQMOGHG \R LQGEDWM \KDW
Z H Z IQQRADWHYWR WH [ XMW WQKQGHUDSSTFDEG! @Z RXUU KW VR RXUDGHP DUN 2 \WHUVHUYIEH P DU WDGHP DUNY DQGWDGH CDP HV U HUHG \R [Q\KLY
UHSRWADUH WWH SURSHWY R WHUUHVSHRIYH RZ GHWY

2 QRXUZ HEVIIM DWORBY  IQYHWRY W\ QFKURQ. FRP Z H P DNH DYDIDE®! XQGHUWH ) @IV 5 HIXOWY 6( & ) LIV P HQX VHBIRIRQ 1UHH R FKDUH RXUS QQXDO
5HSRWRQ)RP . 4XDUMD5HSRWRQ)RP 4 &XUHQBHSRWRQ)RP . DQGDP HQGEP HOW VR \WHVH UHSRW 1LBIG RUIXUQIVKHG SXWYXDQWR 6 HAIRQ
DRU G R \KHG6HXUMA ([ FKDQIH$PWR DV DP HQGHG WH ([ FKDQIH$ FW DV VRRQ DV BDVRQDE®D SUDRIFDE®! DIVMUVXFK UHSRUW RUDP HQGP HQW DUH

HEFWRQED® ILBIG Z M RUIXUVKHG R \WH 6 ( & 7KH 6 ( & P DIQEIQV DQ, QMOHWAM DWZ ZZ VHF JRY WDWARQBIQV BHSRW SUR[\ DQG IQIRWP DIRQBAMP HON DG
RIKHUIQIRUP DARQWDVZ H 1161 HBFWRQED® Z W WH 6 ( &
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,QGXVWI DQG O DINHW DV

7KLY UHSRUWARQIEIOV YDURXY KMRUEDCDQG SURVIFMG [IGDQRIDAQIRUP DMRQ FRGFHQIQ) RXUIQGXN DQG P DUNHWG RP H R WY IGIRUP DIRQLY IURP LGN SXETFDURQY
DQG RHUKLEG SDWV VRXUFHY DQG RKHUIQRIP DIRQLY 1URP RXURZ Q GDVY DQG P DUNAVWIHVHDURK \KDVWE H FRP P MIRQ $@R! \KLY IQIRUP DIRQ LQYRIHV D YDUHW R
DWXP SWRQV @ MIARQY DQG P HKRGRE IHV DQG LY ICKHUIHQ® VXEMPWIR XQFHUBIQM DG \WHUHRUH \ RX DUH FDXWRQHG CRAR JLYH XQGXH Z HI KVWR IS GRRXIK Z H
EHOHYH WDWHRVH IQGXAMY - SXEGFDURQY DQG RKHUMKILG SDUV VRXUFHY DUH UHIDE®! Z H KDYH QRAQGHSHQGHQ® YHULLHG \WH DFFXUDR. RUFRP SBMWQHW R DQ R \KH
D IURP \WRVH SXEGFDURQY RUVRXUAHY
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&DXWRQDY 1 RW 5 HIDUEIQU ) RIZ DUG / RRNQJ 6VAWP HQW

9DURXY VIV HQW IQWMIY'$ QQOXDB HSRWRQ) RP . P D\ FRQEIQ?IRZ DG GRNQI WIMP HOV DV GHIGHGIQ6 HAIRY  $ R WH 6 HEXUMV S PR Y,
DP HQGHG DQG6HAIRY (R \KH 6 HEXUMEV ( [ FKDQIH$ PWR DV DP HQGHG WH 3( [ FKDQIHSFW  Z KIEK DUH VXEMPVR \KH 3VDIH KDUERU FUDMG B\ \WRVH
VHRIRQY ) RZ DUG BRNQI WIAMP HON P D. EH IGHQMHG B\ Z RUBV VXK DV3H SHRN” 3OMQGY ™ 3DQIFSDMY ™ 3SOQV " 3EHTHYHY” 3VHHNY AU HV SRXAVBRN”

SHVIP DMV 3Z (@ SVKRX@ 3P D\ DIP  3IRFXV” 2JRDO SFRQIGHON WDMPRY © SURMAV GAMIQHG  FROMGHU RUZRBV R VP IOUP HDQIQY EXVIKHVH Z RUBY DUH
QRWKH H FOMYH P HDQV R IGHQM 1QJ 1R DUG GRNQI ABAMP HOW

) RZ DG GRNQ) \WIAMP HON DUH EDVHG RQ P DQDI HP HOW FXUWHOWH, SHRABMRQY DQG DWXP SWRQY DQG DUH VXEMPVWR LCKHUHQKGQRHUBIOMY UMNY DQG FKDQIHV 1Q
FUFXP ABQRHY \KDWDUH G EXGVR SUHAFWS V D BHVXOVDRMDOUHVXEY FRXE GlLIHUP DMIDE [URP \WRVH IQEFDWMG IQ WHVH IR DUG GRNQ) VIBMWP HQW ) DRRWY \KDW
FRX@ FDXVH DRYDCLUHVX@V \R GLIHUP DMIDD IQFOIGH J BEDCBROFDOHFRGRP [E. EXVIGHW FRP SHIMYH P DUNHWUHI XOWRY  DQG RWHUIDRRY DQG UMNY VXFK DV \KH
[P SDAWR P DFIRHFRQRP IF FRQGMRQY LQFOIGQ] IDRRWY P SDRIY FRQVXP HUFRQIIGHQRH DQG HFRQRP IE JURZ \K LQ\KH 8 QUMMG 6 BV VXFK DV IQOMRQ QMDY
DUV ICFOEQ) UABIDWRY VBV DQG DQ HFRQRP IF GRZ QMU RUBFHWIRQ DQG Z KHKHULQGXAWY WHQGY Z H KDYH IGHQMHG GHYHES DV DQIFISDMG \WH [P SDFWR
FKDQIHV P DGH RUIQOIHQFHG E\ WH 8 6 SUMGHQIDADGP LQMMARQ DQG & RQJ UAW RQIVFDOP RGHBY DQG UHI XOWY SRIF  LQFOGQ) Z W BVSHPWR FROMDION RQ
WH SUFIQJ R RXUFHAWBURGXPW \WH LP SDRWR! THGHUDOI RYHUP HOAVKXVERZ QY VXK DV 1Q 2 AIREHUDQG 1 RYHP EHU UADIQQ) H DN SDIGHY DQG DDA
QZ SDUEHY FRGFHOMDMRQ R RXUBHYHQXH 1Q D VP DOQXP EHUR SDWEHY DQG SURP RIRQ DQG VXSSRWRI RXUSURGXFW B\ RXUSDU@HY P\ EHUDWIFNY RURKHU
VHEXUM IQAIGHQW RUEUHDFKHY GIMXSUIRQY 1Q WWH RSHUMIRQY R RXUDQG RXURXWRXUFHG SDWZHY FRP SXWIUM WP V DQG GDWB FHQMY \WH | LQDGADCSHURWP DQFH R
RXUSDUGHY SURGXPWSUFIQ) DQG SRIF\ FKDQI HY UHDWG \R \WWH & RQVXP HU) IQDQADCS LRMAIRQ UXUHDX V \WH &) 3%  1LGDAX®! RQ FUHAWADUG OW IHHV Z KIFK Z DV
YOFDWGIQ$SUD  \WWH VXIIIFHQR R RXUD@RZ DGFH | RUFUHAWERWHY DQG \WH DFFXUDR Rl \WH DWXP SURQY RURMIP DMV XVHG 1Q SUHSDUQY RXUIGDQRIDO

VDM HQW IGFOEQ) \WRVH UHDWMG VR \WH & &/ DFFRXQIQY JXIGDGFH KL KHUERWRZ 1Q) FRVV DQG DGYHWH IIGDQRIDCP DINHWARQEMRQY [P SDRANY RXUIXQAQ) DQG
@XIGW DQG DA UHGXAURQ LQ RXUFUIHAWIDMEI Y RXUDEIOW VR JURZ. RXUGHSRVIW IQWH IXWUH GDP DI H R RXUUHSXWBMRQ RXUDELDIV R VHREXUMY H RXUBDQ UHFHLYDEGN
RFFXWHGFH R DQ HDUD DP RWY DURQ RI RXUVHEXUMY DMRQ | DFLOMY G/ R! \KH I KV VHYIEH RUVXEVHYEH RXUVHEXUMY HG BDQ WFHYDEBN DQG BZ HUSD: P HQW
DAY RQ RXUVHRXUMY HG BDQ UHFHLYDE®N FKDQJ HV 1Q EHGRKP DUN RUP DUNHAWQMBMADAMY HIHRAYHQHW Rl RXUUMN P DQDI HP HQASURFHWHV DQG SURFHGEXUAY
UHIDQFH RQP RGHY Z KIEK P D\ EH IQDFFXUDWM RUP IMQMSUMG RXUDELDV R P DGO H RXUFUHGWIMN. RXUDELDI R RIVAWGFUHDVHY 1Q RXUFRN 1Q UABIBIUVKDUH
DUDQIHP HON FRP SHIMRQ LOWH FRQVXP HUILDGFH IQBAMY  RXUFRGFHOMMRQIQWH 8 6 FRQUXP HUFUHGWP DUNAMDQG VXVEHSMELDN \R P DINHWORNDIRQY DQG

®U IMDAYH DQG UHI XOWRY GHYHBSP HOW RXUDELDV \R VXFFHVWIX@ GHYHES DQG FRP P HUAD® H QHZ RUHQKDQRHG SURGXFW DQG VHYIEHY RXUDEIDV R UHDQ) H \KH
YDOH R DFTXMMRQY GYSRVMRQY DQG VMM IE LQYHWR HOW UHGXFUIRQY 1Q LOMIKDQIH IHHY IUDXGXGIQADPUYLWY IDIGUH R \ILG SN \R SURYIGH YDURXY VHYIEHY
WDWDUH [P SRUBQAR RXURSHIDMRQY [QMEDUMRCDOIMNY DQG FRP STDGFH DQG UHI XOWRY  UMNY DQG FRAW DWRADWMG Z W IQMEODMRGDCRSHIDMRQY DB HG IQUQIHP HOA
R IQMBPMDCSURSHWY UJ KW R RIKHWY DG RXUDELDV \R SURMPWRXULQMBPWDCSURSHWY QI DIRQ UHI XOWRY  DPURQY DQG FRP SIDGFH MXHY RXUDELDNV \R DWDRW
UABIQ DQG P RIYDWM NH - RIEHY DQG HP SE HHV B[ B IMDMRQ [QUDMYHY RUFKDEBIQJ HY VR RXUMY SRVIMRQY DQG RUIGMBUIMRYY DQG AWM VDBV I XN DQG

UHI XOMRQY UHIXOMRQ VXSHYIMRQ H] DP ICDMRQ DQG HIRFHP HOAR RXUBXMIGHW B\ J RYHUIP HQBCDXWWRUMAY \WH [P SDFWR WH' RGG ) WDQN:  DA6 WHHWS HRWP
DQG & RQUXP HU3 URIMANRDS PWARH * RGG ) LDQN$ FW DQG RIKHUGU IMDMYH DQG UHIXOVRY GHYHBSP HQN DQG \WH LP SDPWR! \WH &) 3%V UHI XOMRQ Rl RXUBXVIGHW
IQFOGQ) GHZ WHTXILHP HON DQG FROAMDIQN WDV \ QRKURQ. DQG \WH %OQN DUH RUZ IQEHFRP H VXEMIPWR DV D UAVXOR KDYIQ) EIGRQ RUP RUH IQ\RECDWHW

[P SDFWR FDSABCDGHTXDR LX®N DQG @ XIGW UHTXILHP HON UVIMEVIRQY \KDWIP IWRXUDELOV R SD\ GYIGHQGV DQG UHSXUFKDVH RXUFRP P RQWRFN DQG UMEWRQY
WDWIP MKH %DQNI/ DELOIV R SDv GYIGHQGY R XV UHI XOMRQY DM WR SUYDR  LQIRUP DURQ VHEXUMY DQG GDVD SIRWAIRQ XVH R WILG SDWY YHQERY DQG RURQ)
LG SDIY EXVIGHW UHDMRQUKISY DQG IDIGUH R FRP SO Z W DQIWP RQH. OXQGEHUQ) DQG DOMMUIRM 1ILCDGRAQ) OZV

) RUWH UHDVRQV GHVRUEHG DERYH  Z H FDXWRQ\ RX DI DIQAMHOIQ) RQDQ [RZ DUE GRNQI WIMP HOW Z KIFK VKRX@ DOR EH UHDG 1Q FROMCRIRQ Z W \WH RWHU
FDXIRCDY ABAMP HOW \WDWDUH IQFOGHG Q25 IVN) DRRWY 5 HOMGY R 2 XUYSMGHW DQG25 IMN) DRRWY 5 HOMEY VR 5 HIXOMRQ™ <RX VKRXG CRWVFRQUGHUDQ. QMR
VXFK IDRRY \R EH DQ H KDXWRYH AP HQWR DAR! \WH UMNY XQFHUBIQIHY RUSRMQIDE ICDFFXUDM DVWXP SURQY \WDWARX@ FDXVH RXUFXWHQAH, SHABMRQY RU
EHHV\R FKDQIH ) XUKHU DQ IRZ DG BRNQI VWP HOMCFOGAQ) XQGHUWH KHDAQ)  9%6XMQHW 7UHQGY DQG & RQAMRQY EHBZ. VSHDNV RQD DV R WH GDM RQ
ZKIFK IV P DGH DQG Z H XQEHUINH QR RED DIRQ VR XSCDM RUUHYIVH DQ\ 1R DG GRNQI WIAMP HQWR UH GPWAYHQIV RUFLUFXP ABIGFHY DIMUMEH GDWM RQ Z KIFK \WWH
ABAMP HOAY P DGH RUMR UH GPVWNH REFXUWHGFH RN XQDQUFISDMG HYHQW H FHSWDV RKHZ IVH P D\ EH HTXWHG B\ @O
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285 %86,1( 66

: H DUH D SUHP IHUFRQUXP HUILCDGADOMHYIERY FRP SDQ. GHIYHUQ) RQH R WH IQGAY VP RAWFRP S GLI M HQDEGIG SIRGXPWXIAY 2 XUH SHUHQRH H SHYYH
DQG VFDB! HGFRP SDW D EURDG VSHARKP R LOGXVMEY ICFOEQ) QI MBOKHDAK DQG Z HAHW UABIO\MBFRP P XQEDIRQY KRP H DXR RXERRU SHWDQGP R © H
KDYH DQ HABEQ/KHG DQG AYHWH JURXS R QDMRGDADQG UHJ IRQDAHBABAY GFDCP HIFKDQN P DQXIDRMUAY EX\ 1Q) JURXSV IQEXAMY DWRADWRQY DQG KHDGKFDUA
VHEH SURVIGHY Z KIFK Z H UHHUWR DV RXUBSDWEHY - H FROGHPWRXUSDUEHLY DQG FRQVXP HY \MURXI K RXUG, QP I ILQDQAIDCHAR VWP DQG SURYIGH \WWHP Z W D
AYHYH VHAR (IQDQAQ) VROMRQY DQG LQQRYDUYH GLI MICFDSDELDIMN R DEGUHW WHUVSHALLLE QHHGY DQG GHIYHUVHDP MW RP QEKDQQHCH] SHUHGRHY @ H X\ HD
EURDG VHWR GMIEXURQ FKDQQHY' IQFBIGQ) P REIG! DSSV DQG Z HEVIWY DV Z HODV RQECH P DINHSORHY DQG EXVIGHW P DQDI HP HQAWROMRQY @H SRIOAR VDB
SOWRP V 2 XURIHIQIV IQFOGH SUYDW GEHOGXDOFR EUDQG DQG J HGHIDCBXLSRVH FUHGAWRDLEY DV Z HODV VKRWDQG BQJ WP QAR HQNBDQY DQG FRQVXP HU
EDQNQJ SUIRGXFW ' XU ZHIIQDFHG EIGRQR! SXUFKDVH YROP H DQGDW HFHP EHU ZHKDG EIGRQR &DQ UFHYDEBN DG

P LORQ DFWYH DFFRXQN

2 XUBXMQHW EHHIW IIRP BQIMIBQEQ) DQG FRADERIDMYH UHDMRQUKLSY Z W RXUSDUEHY IGFOEQ) VRP H R \KH QDIRQY BDAQ UABIBLY DQG P DQOXIDRMUAY Z WK

Z HONGRZ Q FRQUXP HUEWDQGY VXFK DV/ RZ HIY DQG 6 DP V& OIE. DQG DOR GDAQ QLI MICEDUGHY VXK DV$ P D RQDQG3 D 3D0:  H EHIHYH RXUEXMGQHW P RGHKDV
EHHQ VXFRHVMXCEHFDXVH MDTI Q/ RXUIQIMIMN Z WK WWRVH RN RXUSDUEHY DQG SURVIGHY VXEWWBQIDOYDOH \R ERW RXUSDWEZHY DQG RXUPXVRP HY 2 XUSDWEHY
SURP RM RXUFUHAVBURGXPW EHFDXVH \WH\ J HQHUDW LFUHDVHG VDBV DQG VWIHQI WHQ FXVIRP HUGA DIV 2 XUPXVRP HWY EHQHIWURP LOWBIQADFFHW \R FUHGIW
GVFRXQN RURKHUEHGH IW VXK DV FDVK EDFN UHZ DUBV DQG SURP RIRQDCRIHY  H VHHN VR GLLIHUHQUDM RXOWHOIHV WWURXI K RXUGHHS IQGXAWY H SHWYH RXUBQ)
KIMRY R FRQVXP HUBIQAQ) RXULQQRYDWYH GLI MICFDSDELOIMY DQG RXUGLYHWH SURGXPWXIW :  H KDYH RP QEKDQQHOIQ WRUH RQECH DQG P REIGH WRKQRBI\ DQG

P DUN-M) FDSDELOMY Z KIFK DEBZ XV R RIIHUDQG GHOYHURXUFUHGVBURGXFW LOABIQE R FXWRP HY DFURW P X@BB! FKDQQHY : H FRQIDXH W IQHWQ DG
GHYHBS RXUGLI MICDWHW DV Z H DIP \R HQVXUH RXUSDUGHWY DUH Z HOBRVMRGHG | RUKH UDSIED HYROIQ! HOYILRQP HQW: - H KDYH EHHQ DEG R GHP RQAMDM RXUGL MBO

FDSDELQMAV B\ SURYIAQ) VROMRQY \KDWP HHVWKH GHHGY R RXUSDU@HLY DQG FXMEP HY Z W DSSUR] [P DIMD R RXUFRQUXP HUUHYROIQ) FUHAVDSSTDIRQY 1O
SURFHWHG \WURXIK D LI MICFKDQQHO

* H FRQGXPNRXURSHUMIRQY \MURXJ K D VIQ) B! EXVIGHW VHI P HQA/3 URIMBELONY DQG H SHOVHY IQFOIAQ) IXQAQ) FRW FUHGWERAMHY DQG RSHUIMGY H SHQVHY DUH

P DQDJ HG | RUKH EXVIGHW DV D Z KRBI 6 XEWBQID® DR RXUUHYHQXH J HQHUDMGY DRV DUH Z WIQ WH 8 QMG 6 VBAMY DQG DUH DO QHG WURXIK ILYH VDBV STMRWP V
+RPH $XWR ' UMIO' IYHWIHG 9DOH +HDEWK : H@HW DQG/ WHWMB! 7 KRVH SOWRWP V DUH RUDQ] HGE\ WH WSHY R SDU@HY Z HZ RINZ W DQG DU

P HDVXUHG RQ IOMIWDQG [HHV RQ BDQV BDQ UHFHYDEGN DRWYH DFFRXQN DQG RKHUVDBN P HUEY

* H RIHURXUPUHGVBURGXPW SUP DUD \WURXI K RXUZ KR® RZ QHG VXEMADY WH %DCN ,Q DEAMRQ WURXI K \WH %DQN Z H RITHU GLUHA® \R UABIO DHIQUY UHDMRQUKISY
DQG FRP P HIADCRXMRP HY D WDQIH RN GHSRUMBLRGXFW IQUXUHG E\ WH ) HGHIDO HSRUWQUXUDQRH &RSRUMRQ 3) ' & IQFOGQ) FHWIFDWY R GHSRWIQAMGXDO
UAMHP HOADFFRXQV 3,58V P RQH P DUNHWDFFRXQN \VDYIQIV DFFRXQW DQG VZ HHS DQG DIHIGQIW GHSRVIW © - H DOR VINH GHSRVIW DVWKH %OQN \WURXI K KILG SDWY
1P V\KDWRIHURXU) ' ,& QVXUHG GHSRMBLRGXFW R WHUFXMRP HY 2 XUGHSRWEDVH KDV FRQIDXHG VR VHYH DV D VRXUFH Rl ABE®I DQG GYHULHG BZ FRAWY
IXQAQ) IRURKUFUHAVDRIYMEAY $W HAHP EHU ZHKDG EIORQIQ GHSRUW ZKIFK BSUMWVHOMG R RURBAXQAQ) VRXUFHY
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: HRIHURXUFUIHAVBURGXFW \WURXIK ILYH VDBV SOMRP V +RPH  $X\R ' JMIO' LYHULIHG 9DGH +HDEK  : H@HW DQG/ IHWGI

6 HWRW EHBZ LV D VXP P DU R FHURIQ LQIRUP DURQ UHDMA \RR RXUVDBN SOWRWP V

+RPH $XWR

2XUFRPH $XR\VDBN  SOMRP SWRYIGHY FRP SUHKHQUYH SD\ P HQW DQG ILQDGRIQ) VROMRQY Z W IQM UDWG LQ WRUH DQG QLI MBCH, SHIHQRHY \WURXJIK D EIRDG
QHIRINR SDUEHLY DQG P HIFKDQW SIRYIGQ) KRP H DQG DXVRP RIWH P HIFKDQEVH DQG VHWYIFHY DV Z HODV RXUG\ GFKURQ: & DUS.DUH GHITRINDQG 61 QFKURQL +20 (
FUAWDGRIHIKY +RPH $XWDFFRXQMGIRU  EIGRQ RU R RAUWRBAQMHAMDOG [HHY RQ BDQV IRUKH\ HDUHQEHG' HAHP EHU

+RPH  $XWR3DUgHY

2XU+RPH  $X\R\VDBN SOMRP SDUGHY IQFOGH D Z IGH IDQIH R NH UABIBLY 1O \WH KRP H 1P SURYHP HOMXUWMUH EHGEQ) IGRUQ) DSSIDQRH DQG HBFWRQEY
QG VXFK DV$VKBA +RP H6WRUHV,(F ) BRU ' HFRU/ RZHV DQGO DAHW) 1P DV Z HODV DX\RP RIYH P HUFKDQAEVH DQG VHYIEHY VXK DV & KHYURQ DQG
" IVFRXQWILH ,Q DEGEMRQ Z H DOR KDYH SURIUDP DI UHHP HQN Z 1M P DQXIDPMUAY EX\ 1Q) JURXSV DQG QAN DARFDIRQY VXFK DV* HGHIDF 1 DURQY IGH

0 DUNHIDY * URXS DQG\WH + RP H) XUQVKIQIV$ WRADIRQ

$W HHP EHU \KH GIQJI W R RXUBHDMRQWKLS Z W HDFK RI RXUILYH @O HWSDW@HY ZDVRYHU  \ HDY DQGIQWHFDWHR / RZHV ~ \HDWY/

'LJLWDO

2 XU LJMIO/DBN SOMRP SURYIGHY FRP SUHKHQVYH SD\ P HQW DQG ILGDGAQ) VROMRQY Z W IQM UDWG GLI MICH SHUHGRHV WURXI K SDUEHWY DQG P HUFKDQW Z KR

SUP DU HQIDIH Z W \RHUFRQUXP HY WURXJ K GLI MICFKDQOHY' © H HCDE®! RXUSDWZHY VR GHHSHQ FRQUXP HUHQI DI HP HOWE\ HP EHGAQ) SD\ P HQW DQG HICDQAQY
VROMRQY GHIYHUQ) FRP SHEQ YDOH DQG UHZ DBV DQG SIRVIAIQ) SHYRQDQ HG RIHY Z MIQVHDP GMW H SHUIHGFHY © H DOR Z RUN Z W RXUSDUEHWY \R H] \MQG G MIO
UHDMRQUKISV \R 1Q SHYRQFRP P HUFH |, Q DEGMRQWR RXUSDWZHUSURGXFW Z H DOR RIHUD 6\ GFKURQ. EUDQGHG J HGHIDCSXUSRVH FUHAWFDLES * LI MBCDFFRXQIMG [RU
EIGRQ RU R RAURDAQMHMDOG [HHY RQ BDQV IRUWH\ HDUHQEHG' HAHP EHU
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* LI 1VBCB DUgHYY

2 XU LJMIO/DBN SOWRP IGFOGH N SDUEHY GHIYHUQ) G MICSD P HOWROMRQY VXFK DV 3 D\ 3 DOIQFOGIQ) RXU9HQP R SIRIWDP  RQIH P DINASOFHY VXFK DV
$P D] RQ DQG G MIOIWAMEIDQGY DQG P HIFKDQN WK DVWH 4 9& * IRXS ,GF 9HU RQDQGIWWIIQS5 HG

7KH' LJMIOVDBY SOMWRP P DIQBIQV VWIRQ DO QP HQWZ W W SDUGHY  IOFGAQ) VHYHIDYZ HOHBEQKHG BQ) WBIQAQ) BHDMRQWKISY $W HFHP EHU \KH
GQIW R RXUMHOMROWKIS Z M HDFK R RXUWUHH QU HWEDUGHY ZDVRYHU  \HDWY DQGIQWHFDWH R 3D\3DO  \HDWY/ 7KH' LJMUOVDBN SOMWRP KDV KLIKO

HQJ DI HG FXVWRP HY DQG DIP V VR FRQUXH \R GUYH SHQHWIMRQ DQG HYHY G XVH B\ H SDQAQ) SURGXFW FKDQHY' DQG GHHSHUXVHUH] SHUHQRH QM) UDMRQY
'LYHUVLILBIGXH9

2 XU LYHUHG 9DGH VDBV SOMRP SURYIGHY FRP SUHKHQWYH SD\ P HQW DQG IIQDQRIQ) VRGMRQY Z MW LORMI UDWG 1Q WRUH DQG GLJ MICH SHUHQFHV \WIURXIK QU H
UHBICEDUEHY Z KR GHIYHUHYHY GDv YDOH W FRQUXP HY WKRSSIQJ IRUGDI® CHHGV RUIP SRUBIQADH P RP HQW ' LYHMLIHG 9 DOH DFFRXQMG IRU EIORQ RU
R RAUMRBAQMIADQG | HHY RQ BDQV IRUWH \ HDUHQGHG' HFHP EHU

" IYHMIIHG 9 DOXXH 3 DURHY/

2XU LYHWUHG  9DOH VDB SOMRP IV FRP SUHG R V[ @ H BABICSDWGHY %H0! ) GHW DP - &3HQGH 2 Q3D 6DP V&OE DQG7-; &RPSDAHV ,&F ,Q

6 HS\WP EHU Z H OXQRKHG RXUQHZ. SDUGHWAKIS Z W 2 QH3 D\ R EHFRP H WH H FOMYH M/XHUR! D J HGHIDCSXUSRVH DQG SUYDWM OEHIFUHGAWADLG SIRIWDP DV
: DB DW7 KURXIK VIMRQ) SDWZHUDT QP HOAVFRP SHUMYH YDOH SURSRVMRQY DQG HP EHGAQ) RXUSURGXFW IQ\KH GLIMICH, SHUIHQRH Z H H, SHRVWR FRQIXH \R GUYH
SHOHMRQ DQG HYHY G XWVH

$W HHP EHU H FOAQ RXUCHZ SDUGHUKIS ZIW 2 CH3 D\ WH GIQIW R RXUUHOMRQWKLS Z MY HDFK R RXURWHUSDUGHY ZDVRYHU  \ HDY/ DQG 1Q \WWH
FDWHR 6DP V&OE  \HDWY

+HDOWKIOOQHVYV

2 XU+HDGK  © HEHW VDBV STMRP SURYIGHY FRP SUHKHQUYH KHDGKFDUH SD\ P HQW DQG 1IGDGAIQ) VROMRQY \WURXIK D GHEZRIN R SURYIGHY DQG UHBIORFDIRQY 1RU
WRVH VHHNQ) KHDIX DQG Z HEHW FDUH IRUKHP VHOHV \KHUIDP L0HV DQG \WHUSHW DG IGFOGHY RXUS DUHS. UHAWEUDQG DV Z HODV SDUGHWY VXFK DV: DOUHHQY
+HDW  HOHWDFFRXQMGIRU  EIGRQ RU R RURBAQMMHMADGG [HHY RQ BDQV IRVKH\ HDUHQEHG' HAHP EHU

© H RIHUPXARP HY D & DUH UHAWEUDQGHG SUYDWW @EHCFUHAWADUG \WWDWP D\ EH XVHG DFUIRW RXUGHE RIN R & DUH UHAVBURYIGHY DV Z HODV RXUS DUH& BHAW XDO
&DUG SURGXPWKDWADQ EH DR XVHG RXAMGH R RXUS: DUHE: UHAVOHERIN DQG RXU:  DOUHHQY SUYDW OEHIDQG' XDCRDUG 2 XURXWRP HY DOR KDYH DFFHW R
IQAB@ HQNBDQY DAWHBFVBURYIGHY

© H DOR KRG DQHTXW IQMMAMQ, QGHSHQGHFH 3HW RBIQIV ,GF ,3+  IRGZIQ) WH VDB R 3 HW Y4-MAQUXUDQFH 6 HYIEHY // & 3 HWV %W \R 3+ 1Q

DQG RXUS DUHE: UHGWAUHGWADLG LY IQMI UDWMG Z MW ERW 3 HW %H-MADQG 3 XP SNQ, QUXIDQFH DCRIWHUVXEMGDY R ,3+ R HQDE®! GLHPWQUXIDQRH FOIP UHP EXWHP HOA
IRUPXVARP HWY/

+HDOM  : HEDHW 3 DUQHY

7KH YDW\P DIRUNW R RXU+ HDGK. © H@HWW SDWEHY DUH VP DOIQGHSHQGHQBURYIGHY DQG SIRVIGHUIURXSV Z KIEK IGFBGHY GHEZ R R SUDPMRGHY WIVBURYICH
SOQEHG HBFWYH KHDY. P HAFDOZ HAHW DQG YHWMUGDL VHIYLEHY WDW HQHUDE DUH GRWX@® FRYHUHG B\ LQUXUDGFH 7 KH UHP DIQEHUDUA SUP DU COMRCDADQG
UHJ IRQDOKHDA. Z HAHW DQG YHWUCDW  SURYIGHY VIXFK DV$ VSHQ' HQIBOO DLY 3 HWDUH DQG RIWHUKHDAK |RFXVHG UMBIBLY VXFK DV: DOUHQY ,Q DGAMRQ ZH
DOR KDYH QXP HIRXV UHDMRQUKISV Z W SURHVRQDODQG RWHUDWRADIRGY IQFOGQ) WHS$ P HUFDQ'  HQEIGS WRAIDVRQ DQG \WH $ P HUFDQ 9 HWMUGDY 0 HAFDO
$WRADIRY DV Z HODV P DQXIDRMUHLY DQG EX 1Q) JURXSV Z KIFK HQGRYH DQG SURP RM RXUFUHGIVBURGXPW \R WHLUP HP EHY/
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$W HHP EHU RXUQHEZRINR +HDW  : H@HW SURYIGHY KHDEK |RFXVHG UABIBLY DQG WDAUMRCDOHBIGLY WDVWRIHUKHDEK DQG Z HEHW SURGXFW
FROPIYHD H FHHGHG GFDIRYY ( [ FOAQ) RXUSIRIWDP DIWHHP HOAZ W : DOUHHOY CRMQI®I+ HDIY  : HEHW SDUEHUDFFRXQMG IRUP RUH DO R
RXURBAQMADQG IHHV RQ BDQV IRUKH \ HDUHQGHG' HRHP EHU &XVARP HUDFFRXQW WDVWKDYH EHHQ RU LDWMG 1Q FRQGHRIRQ Z W GHQEOMWIEHY
DFFRXQMGIRU R +HDGON : HEHW IQMHAMDQG [HHY RQ BDQV IRUWH\ HDUHQGHG' HAHP EHU

/[LIHVW\OH

2 XU/ LHVIMB! VDB SOMRIP  SURYIGHY FRP SUHKHQUYH SD\ P HOW DQG ILCDGAIQ) VRGMRQY Z I LM UDWIG LQ WRUH DQG QLI MBCH] SHUHQRHY \URXJ K SDUZHY DQG

P HIFKDQW Z KR RIHUP HIFKDQAEVH LQ SRZ HUVSRW RXWERRUSRZ HUHTXISP HOWDQG RHUIGEMME VXFK DV VSR JRRGY DSSDHOMEZ HDY DQGP XVIE : H FUDIM
FXVARP [} HG FUHAVBUR] LDP V | RUQDMRGDCDQG UHJ LRQDCUABIGLY P DQXIDRNUAY DQG IQEAMY DWRFIDIRQY & UHAWH WWQGHG IQ\KY SOMRP  RHUKDQ IRURXUDSSDUHO
DQG VSR JRRGV UBICSDWEHY 1V SUP DUD IQABKD HONBDQV DQG SURP RIRQDAICDGAIQ) : W RXUDUIH UABICSDEHY Z H FRQIQXH \R GUYH SHQHWIMRQ DQG

HYHY GD\ XVH WURXI K VIWRQ) SDUGHUDE QP HOAFRP SHIMYH YDOH SURSRVMRQY DQG HP EHGAQ) RXUSUIRGXAW IQWH QI MICH SHUHQRH / ILHVIMB! DFFRXQMG [RU
BGRQ RU R RXUWRBAQMHMADGG [HHY RQ BDQV IRUNH\ HDUHQGHG' HRHP EHU

1 LHVIWG! 3 DURHWY/

2 XU/ (LHVIMB! VDB SOWRIP  SDUEHY IQFGGH D ZIGH IDQIH R NH UABIBLY IO \KH DSSDUHOVSHADAV UABIORXERRU P XME DQG O XU IO VXFK DV$ P HUEDQ
(UG ' IENV6 SR * RRGV * XABU& HQMU 3 DQGERID 3 ROWY 6 X] XNLDQG 6 Z HHE DMU

$W HHP EHU \KH GIQJWW R RXUBHDMRQWKLS Z W HDRK R RXUILYH QU HWEDUIGHY ZDVRYHU  \ HDWY RUBGQIHU DQG IQ\WH FDVH R $ P HUFDQ ( DI®!
\ HDWY/

&RUS 2WKHU
&RS 2 WHUIQFOGHY DAY DQG EDDQFHY UHDMIG \R FHABAQ SURTUDP DI UHHP HOW Z W UABICSDWEHY DQG P HIFKDOW \WWDVZ LOQRWEH UHQHZ HG EH\ RQG WHURXWHQW

H SILDRQ GD\W DQG FHIBIQ SURIWDP V WDWZ HIH SUHYIRXVO WUP ICDWG  Z KIFK DUH CRWP DQDI HG Z IWIQ WH 1LYH VDB SOMRWP V AVEXWHG DERYH &R$ 2 \WHUDOR
LOF(GHY DP RXQN UHDWG R FKDQJI HV 1Q WH IDIUYDOH R HTXIMW IQYHWY HQW DQG UHDA HG J DIQV RUBMHY DWRADWG Z W \KH VDBI Rl EXMOHWHVY DQG IQYHWE HOV
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5HYHQXH

2 XUUHYHQXH Z H HDUD IURP RXUDI UHHP HQW Z 1 RXUSDWEZHLY SUP DUD FROMV R LOMIHWDQG IHHY RQ RXUBDQ UHFHYDEBN ) RURXUSUIRIWDP DI UHHP HOW \WDW
FRQEIQ SURP RIRCDALCDGAQ WY IGFOGHY 2P HIFKDQWEMFRXQW” Z KIEK DUH IHHV SDIG\R XV B\ RXUSDWZHY Z KIEK WSLFDE® FRP SHQVDM XV IRUDORUSDIWR \WH
IRUHIRGH IOMVAGFRP H DWRAIDWMG Z W SURP RIRCDAICDGEAQY) : H RIHUSURP RIRCDAICDGAQ) DRURW DAILYH R RXUVDBN SOMRWP V

7KHWSHV R SURP RIRQDALCDGAQ] Z H RIHUIQFGGHY GH HUHG IOMHWIQMMMDFRXHY GXUQ) D SURP RIRQDCSHURG DQG EHFRP HY SD\ DEG 1L WH IXTBXURKDVH

DP RXQW GRABDIG Rl GXUQJ WH SURP RIRCDCBHURG QR IQMUHVWGR LOMUHVIARQ D SURP RIRCDOSXUFKDVH  DQG UHGXFHG LOMHMAWIQMHAME DWHWHG P RQK® DD
SURP RIRCDAQMHANDM GXUQ) WH SURP RIRDCSHURG $V D UHVXEVGXUQ) WH SURP RIRQDCSHURG Z H GR GRA HGHIDW IQMAWIGFRP H RUJHQHIDM MDD &Z HU
DM DAKRRXJIK Z H FRQIDXH VR J HQHIDWM [HH LGFRP H UHDMY VR OW 1HHY RQUATXWHG P 1P XP SD\ P HQW ) RUWHVH SURP RIRGDAICDGAQ) RIHIQIV Z H JHQHD®
SDUGHUZ W VHTBAY R 3EL) WENHWSURGXPW RUVHYLEHY RUDLI H EDVNHARDQVDRIRQY JHQHD® SUFHGRYHU R FRQUXP HWY Z KHUH RXUIIGDQRIQ) SURGXFW DQG
QB H SHIWH SURYIGH VIWRQ IGFUHP HQUBOYDOH VR RXUSDWZHY DQG WHURXWRP HY |, Q DEAMRQW RXUUHYROIQ) SIRGXFW Z H DOR RIHUMHAXUHG QAR HQW
GOQY |IRUFHIBIQ O H SXUFKDVHY SUP DU |RUSRZ HUVSRWW DQG RXERRUSRZ HUHTXISP HWDQG XQUHFXUHG QB HOABDQY \WURXJ K RXULQABIE® HOABURGXFW VXK
DV 6\ QFKURQ V3 D\ / DIMUVROMRQY : H DOR SURP RM RXUSURI LDP VR VHTBY WWURXJ K GILHRWP DUN-MQ) DRMYIMEN VXK. DV LQGXWY \WDGH SXETFDIRQY WDGH VKRZ V
DQG VDBV HIRW B\ GHAFDWG IQMEDADQG H \MIDODEN \WDP V' BIYHUDILQ) RXUH] DI SDUGHUGHE RIN RUKURXI K HQERWHP HON \MURXJ K P DQXI DRXUHY DQG

OGN DARADIRYY 2 XUEURDG DUD. R SRQAR VDB WMAKCREJ IHV DQG TXIEN HURT HOABURFHW DIRZ. XV \R TXIEND DQG HIHAMHO IOMI W QHZ SDNGHY DQG
SIRYIGHY

2 XUILYH @ HWBURI UDP V EDVHG XSRQ IQMIAVADGQG IHHY RQ BDQV IRUIKH \ HDUHQEHG' HAHP EHU ZHH$P D RQ / RZHIV 3D\ 3006 DP W &GE DQG7-;

&RP SDQHV ,QF 7KHVH SURIUWDP V DFFRXQMG IQDIJUHIDMIRU R RAURBAQMHWWDOG IHHV RQ BDQV IRUWH \ HDUHQGHG' HAHP EHU DG R EXQ

UHFHYDE®N DW HFHP EHU 2 XUSURIWDP V' Z W/ RZHV 3 D\ 3 D0Z KIFK IQFOGHY RXUIHGP R SIRIDP  DQG6DP V&OE HDFK DFFRXQMGIRUP RHWDQ R

RXURBAQMADQG IHHV RQ BDQV IRUKH \ HDUHQGHG' HAHP EHU 7KH BIQIW R RXUIHDMRQVKLS Z W HDFK R RXUILYH OU HWSDWEHY IVRYHU  \ HDW DQG

IQWHFDWHR / RZHV ~ \HDW ' XUQ) WH\ HDUHQGHG' HFHP EHU ZHH WQGHG RXUSIRIWDP DI WHHP HQAZ W $ P D} RQ DQG DQQRXQFHG WH H SDMRQR!

RXUH MY / RZ HV FRP P HIADCSURIWDP  IQFOIGQ) WH DFTXMMIRQ R / RZ HV FRP P HUFIDCFR EUDQGHG FUHAWADLG SRWRIR Z KIEK Z H H| SHRWR FEVH IQ WH ILWIAKDOR!
7KH FXUHOA SILDURQ GDMY IRUSUIRIDP DI UHHP HQW Z M RXUILYH @ HWBDUEHY IDQIH IURP WURXIK

2 WHUICFRP H UHDWIG R RXUSURIUDP  DJ UHHP HQW SUP DU® FROUMV Rl IQMUIFKDQIH IHHV [HHY SDIGWR XV B\ FXRP HY Z KR SXUFKDVH RXUS D\ P HQW HEXUMY SURGXFW
DQG RKHUPXWRP HUUWHDWG IHHV  VXFK DV SDSHUMBMP HONHHY GW FRAWV LOPXUWHG UHDWMG R & DAV SURJUDP V \WWDVWZ H RSHUDW IRUD QXP EHURI RXUSDUGHY/

, QMUFKDQI H |HHV DUH HDUQHG Z KHQRXU' XDCR DUG FUHAWFDUBY DUH XVHG RXAMGH R RXUSDUEHIANVDGN FKDQQHY DQG IURP WDQVDRIRQY XMQ) RXUJ HQHIDCBXUSRVH
FR EUDQGHG FHAWDUGY

SURJUPPUHHPHQWYV

2 XUSUYDWM OEHOFHAWADLGY * XDC& DBV FR EUDQGEHG FUHGAWADLE DQG LOWEED HOABURILDP V IRURXUGU H DQG P HAXP M} HG SDZHLY DUH WSIFD@® JRYHOHG B\
SIRIWDP D UHHP HQW WDVDUH HDFK QHI RIDMG VHSDUDMO Z W RXUSDWZHY $ GKRXJ K WH WP V R \WH DI UHHP HQW DUH SDWEHUVSHALLE DQGP D\ EH DP HQGHG IURP
WP H\R WP H XQGEHUD WSIFDCBURIUDP D UHHP HOWRXUSDIZHUDU UHHV VR VXSSRWDQG SURP RM WH SURTUDP \R W FXVRP HY EXVWZ H FRONRCFUHAWAUAMUID DQG MXH
SURGKFW \IR FXWARP HY Z KR TXD@\ XQGHUWRVH FMMUD : H RZ QWH XQGH®IQ) DFFRXQNV DQG DOBDQ UHFHYDEBN J HOHUDWG XQGHUH SIRIUDP 1URP \WH\IP H R
RUDICDVRQ
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2 XUSURIWDP DI UH-P HON WSIED® KDYH FROADPWMIP V IDQJLQ) 1URP DSSUR] 1P DIM® WUHH R \MQ\ DY DQGP DQ. DI UHHP HQW KDYH UHQHZ DAFOXVHY \WDWBURYIGH |RU
DXVRP DU UHQHZ DOXQIDMP IQDMG B\ XV RURXUSDI@HU : - H WSIFD® VHHNWR UHQHZ WH SURIWDP DI UHHP HQW Z HQIQ DGYDQRH RN WHUMUP IQDURQ GDAY 2 XU
SIRIWDP D UHHP HQW DUH VXEMPVIR AP LODUIRQ SURUNR \WH VAKHGXBIG \MUP LODWRQ GDWM B\ XV RURXUSDU@HUIRUYDURXY UHDVRQY IGFOGEQ) GXH VR P DIMUDCEU-DRKHY
DGYHWH FKDQI HV 1O IIGDQRIDAFRQEMRQY RULL D I QUEDQWAKDQI H LQ @Z RFFXWY DG \WH SDUHY FDQQRWD] UHH RQ SURIUDP FKDQIHV R P M DM WH HFRQRP IE P SDPW
VR \WH [P SDAMG SDWV $ GAMRQD® VRP H R RXUSIRIWDP DI UHHP HQW SURYIGH WDWXSRQ WP IQDMRQ RUH] SILIMRQ RXUSDWZHUP Di SXURKDVH RUGHVI CDW D \KILG
SDUY VR SXUFKDVH WH DFFRXQIV DQG BDQ UHFHLYDEGN J HGHUDWG Z W UHVSHPVIR IW SURILDP  DWDLUP DUNHWYDOH RUD MG SUFH LQFOGEQ) DOUHDWG FXMRP HUGDW

2 XUSUYDWM GEHIDQG FR EUDQEHG FUHAWADLG SIRIWDP DI UHHP HQIV Z W RXU@WH DQG P HAXP ] HG SDWEHLY DUH WSIFD® H FOMYH @ M) RXUSDWGHUATDEIDI \R
RUD QDWW RUSURP R RHUSUYDWM OEHCRUFR EUDQGEHG FUHGWADUGY GXUQ) WH WMUP R \KH DI BHHP HQWA RZ HYHU VRP H SIRIWDP DI UHHP HQW IQFBIGQ) IRURXU
QARG HQABURI UDP V' DIRZ |RUVHYHUDCSUP DY BIQEHY RUIRUKH P HIFKDQWR XVH D VHFRQG VRXUFH BIQGHUDIMUDQ DSSTFDMRQ KDV EHHQ VXEP IWHG \R XV DQG
GFmHG

: H DOR HOMUIQWR SURYIGHUDI UHHP HQW Z W LOAYIGXDOSURYIGHY DQG UABIBLY 1Q KHDAN. Z HAHW DQG UHDWMG P DUNHW Z KR EHFRP H SDIWR RXUS: DUHS, UHAWOHE RIN
0 RWR \WHVH SURYIGHUDI UHHP HOIN DUH QRWH, FOMYH DQG WSIED® P D\ EHWMP IQDMGDVWZ IOXSRQ  GD\V QRIFH 0 XM HDUDI UHHP HQW DUH 1Q SOFH IRUU HU

P XGVBFDURQ UHDMROVKISY DFURW HDFK Rl RXUP DUNHW : H EHOHYH RXUDELOV \R UABIQ H MI) DQG DMDPANIHZ SDUGHY IQRXU+ HDBK  ©  HEHW VDB SOMRWP 1/
DIGHGE\ EHQJ DEG! R SURYIGH SDUGHWY DFFHW VR RXUH] MI) & DUHE: UHGAVDFFRXQMKRGHUEDVH ' XUKQY RYHU SURYIGHUDQG UABIOBFDIRQY H\WHU
SURFHWHG D & DUHE UHAMDS STFDMRQ RUP DGH D VD®! RQ D & DUHE: UHAWAHAWADLS DQG RXUS. DUHS. LHAVBLIRYIGHUGFDRUDYHIDI HGRYHU P IGRQ YIHZ V SHUP RQK
GXUQ) \WH\ HDUHQEHG' HAHP EHU

5 HVGUVKDUH DUDQJ HP HOW DQG RWHUHFRQRP LF WP V

0 RWR RXUSURIWDP DI UHHP HQN Z W O H UABICDQG G MBCBDWEHY FRQIBIQ UABIBIUMKDUH DUDQI HP HQW \WDWBURYIGH IRUSD! P HQW VR RXUSDWEHULL WH HFRQRP LE
SHURWP DQFH R WH SIRIWDP H FHHGY D FRMDPMD® GHIQHGWUHVKRG : H DOR SURYIGH RHUHFRGRP [E EHQHIW R RXUSDI@HLY VXK DV UR DAV RQ SXURKDVH
YROP H RUSD\ P HQW IRUGHZ DFFRXQN' IQVRP H FDVHV IQAMDG Rl UMBIGIUVKDUA DWDQIHP HQN 1RUH{ DP S® RQ RXUFR EUDQGEHG FUHGWDGY 6 HH 0 DQDIHP HOW/

" MPXWRQDQG$S DOMY 5 HBIGIUG KDUA$ WDQJ HP HOWN | RUDGEMRCDAG RUP DURQ RQWHVH DI UHHP HON 7 KHUH DUH WSIEDED QR UABIGIUVKDUA DUDQIHP HON Z W
IQEYIGXDOKHDEMFDUH SURYIGHY  COMRGDADQG UHI IRGDCKHDGKFDUA SURVIGHY RUKHDG! IRFXVHG UABIGLY [Q+ HDBK ©  HEgHW

,Q DCEAMIRQ W \KWH UABIBIUVKDUH DUDQIHP HOWV WH SURIWDP DI UHHP HOW WSIFD@® SURYIGH WDVWKH SDUIHY Z IQCHYHES D P DN SOQ W VXSSRWWKH SURIWDP  DQG
WH VHWKH \WMUP V E\ Z KIFK D RIQAP DUNAMQ) EXGIHWY IXQGHG \WH EDVIE \MUP V RN \WH UHZ DUBY SURIWDP @NHG R \KH XVH RI RXUSURGXPWVXFK DV RSSRUMQMHY \RX
UHFHYH GRXE®! UHZ DUV SRIQNV IRUSXUFKDVHY P DGH RQ D SURGXFW DQG WH DBRFDMRQ R FRWV BHDWG W WH UHZ DUGV SURIUDP

) RURXURKHUSDWEZHUSUR] UDP \ \WDWARQEIQ SURP RURCDALCDGAQ) RXUSURIUDP DI UHHP HQN IGFOGH \MUP \V VIBXOMIY \KH P HUFKDQABVFRXQADSSTEDE®! W HDFK
SURP RIRQDAICDQRH RIHUQY 1RUFUHAWADLEG DQG LOAB® HOABDQY : HWSIFDT® GR QRWED: 1HHV VR \KHVH SDUEHLY SXUWXDQAR DQ. UBIBIUVKDUH DUDQIHP HON EXWO
VRP H FDVHV ZH SD\ DMIQ XS IHH R D SDWZHURUSURYIGH YRGP H EDVHG UHEDWY RQWWH P HIFKDQAGVFRXQABDIG B\ \WH SDU@HU

6\ QFKWRQ. %LDQGHG 1 HE RUNV 96X\ LQJ * LRXSV 0 DQXI DPWUHY DQG ,QGXWW $ WRFLDARQY

2 XU6\ QFKURQ. EUDQGHG GHE RUNY DUH |RFXVHG RQ VSHALLLE LQGXANEY Z KHUH Z H FUHDWM HWHUFRP SDQ. EUDQGEHG RUFRP SDQ DQG SDWEHUEWDQGHG SUYDWM @EHO
FUHGWFDUBY WDWDUH XVDE®! DFUIRW DOSDMFISDIY) GFDMRQY Z MIQWWH QMY VSHALLE QHERIN ) RUH] DP SBI RXUS\ QFKURQ. & DUS.DUH GHEIRIN FRP SUMHGR

P HIFKDQW VHE@R DXVRP RAYH SDUW UHSDIUVHWYIEHY DQG WY FRYHY RYHURGH P LGIRQ GFDMRQY DFURW WH 8 QUMG 6 BAMY DQG FDUBY IMXHG P Di EH GXDCEWDQEHG
Z W 6\ QFKURQ. &DUS.DUH DQG SDU@HWY VXFK DV &KHYURQ 10SD 3 3HS %R VRUGXP P V6 DFIQU 7KH 6\ QFKURQ. &DIU& DUH QHE RN DABZ V IRUH] SDQGEHG XVH
RXWMCH R WH SURIUDP GHE RUN DWFHUBIO UHDWG P HIFKDQN VXFK DV JDV ABMRQY 6P IOUD \WH 6\ GFKURQ. +2 0 ( FUHGWFDUS LY DFFHS\MG DASDMELSDU) KRP H
UHDWG SDUEHUBFDIRQY QIR IGH
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7KH SURIWDP V Z H KDYH HMBEQKHG Z W EX\ 1Q) JURXSV P DQXI DPMUAY DQG QB DAWRFIDIRQY VXFK DV WH + RP H) XUVKIQIV$ WRFIDIRQ - HZ HBLY R $ P HUFD
. DZDVDN\L 1 DURQZ IGH O DN * URXS DQG3 ROWY DUH JRYHUHG E\ SUIRIWDP DI UHHP HQW XQEHUZ KIEK Z H P DNH RXUFIHAWBURGXPW DYDIDE®! \R WHUUHVSHRAYH
P HP EHY RUGHDBLY 7 KHVH DUDQI HP HOW P D\ IQFOIGH MIQ XS IHHV DQG YRGP H EDVHG IQFHOIYHY SDIGE\ XV VR \KH J URXSV DQG WHUP HP EHY DQG XQGHUKH \MUP V/
R WH SUIRIUWDP DI UHHP HOMAH J URXSV DQG\WHUP HP EHWY J HQHUDED DJ UHH R VXSSRWDQG SURP RM \WH UAVSHRUYH SURIUDP V

 H HOMUIQR LQAYIGXDOARQEDUE DI WHHP HQW Z M \WH P HIFKDQW DQG GHDBLY \WDWRI I HURXUFIHAWBURGX AW XQGHUWIHVH SURTWDP V7 KHVH DJ UHHP HQW J HOHD@® DUH
QRWH FBMYH 2 XUDJ UHHP HQW JHQHUD@® FRQUXH XQIDMUP ICDWG B\ HWHUSDWWY Z WY \MUP LODUIRQ WSIFD@ DYDIOE®! R HWHUSDWY DWZ IOXSRQ G\ IIZ UMMQ

QRIFH

$FTXLULQJ DQG ODUNHWLQJ WR 2XU &XVWRPHUV

: HP DINAVR H MY DQG SRMMDCPXRP HY B\ FRADERIDMQY Z W RXUSDU@HLY DQG SURYIGHY \R VHDP BM/O LQMI UM RXUSURGXPWRIHUQI V Z MO WHUGMBEXIRQ
QHERIN FRP P XQEDMRQ FKDQQHY DQG FXWRP HUQMDRIRQY DQG GLHA® WURXI K RXURKDQGHY :  H EHIHYH RXUSUAVHGRH DWKHUSRION R VD®! 1O AR RQEIEH
DQG P REIG! HQYILRQP HONV - DQG WURXI K RXURZ Q GLJ MICBURSHUWAY DQG P HGID GMEXUIRQ SDUGHWAISY HCDEGN J UDWMUFRQYHIRQ DMV IQFUHP HQBCSXUFKDVHY
DQG KLI KHURYHUD@VDBN | RURXUSDUEHLY DQG SURYIGHY 7K1V G QDP IE DOR HCDEGN XV VR DFTXILH GHZ. FXVRP HUDFFRXQN DD GVFRXQWARP SDUHG \R \WH WDGMRCDO
P HNRGV R DFTXIUQ) QHZ FXARP HY

7R DNDPWHZ FXARP HY Z H FRIERIWM FEVHD Z W RXUSDWEHLY DQG SURYIGHY DQG DSS® RXUDQDOMEY SURGXPWDQG P DN H SHUVH \R FUHDWM IQM] UDWG
SURIUDP V SURP RUY RXUSURGXAW 7 K1Y DSSURDFK HQDE®N XV \R RSP [] H SURGXPWAKRIFH DQG SURP RIM 1IGDGAQ) DYDIDELN DQG YDOH SURSRVIMRQY \WURXI KRXVWKH
FXVARP HUNRXLOH,

© H GHIYHURXUP DUNAMY SURIUDP RIHY DQG FRQVXP HUFRP P XQIFDMRQY \WWURXJ K D DU Rl FKDQGHY' 7 KHVH RABAV RIVMQ IGFOGH 1Q WRUIH VI QDIH GO
DGYHMIQ)  UABIGBIUZ HEVMMY DWRFIDWM FRP P XQEDIRQ HP DI \M WP VDI HY GUHAWP DIGFDP SDLI Qv DQG RKHUSDW@HUDGYHUVIQ) P DMIDY 2 XUP DUN-ID)
FKDQGHY DUH RIMQ D FRP EIQDVRQ R WDGMRQDODQG G MICP HAD IGFOAEQ) AR SUQWFRQOHANMG WBIYMRQ VHDURK HQJLGH RSVP [} DWRQ SDIGVHDUFK. VRADCP HAD
QVSO\  SHYRGDE) DMRQ FDSDEIMAY DQG SURGXPWHGXFDURQ

 HHP SB D YDUHW R DFTXIMMRQ FDSDELDM \R SUHDSSURYH DQG SUHTXD@ FXMRP HY VXK DV RXU4 XIENVFUHHQ DFTXIMMRQ P HWRG WDVID@RZ \/ VB HMG SUH
DSSURYHG FUHAVRIHY DAKH SRIQAR VDB 2 XU4 XIENVFUHHQ WRKQRBJ\ DABZ V XV VR SIRFHW FXVRP HUIGIRUP DIRQ REBIGHG | URP RXUSDU@HLY DQG Z KHQ WHVH
FXVARP HY VHHNR P DNH SD\ P HQW [RUJ RRGV DQG VHYIEHY DARXUSDWZHY SRQN R VDB! Z H FDQRIHUWHP FUHGWOQABIQ® : H DOR RIHUP X@/SURGXPWTXDQIEDURQ
ZKIFK D@BZ V IRUFXVRP HY VR VHH 1L \KH. TXDD\ 1RUP X@B0! 6\ QFKURQ. SURGXFW LQ RQH VP SBIH SHUIHQRH : H DOR LM UDW RXUSURGXFW IQR VHFRQEDY DQG
WMDY GIQGHUSOWRP VWKLY DARZ V |RUKLI KHUDSSURYDODWMY | RURXUSDWEZHY DQG D VHDP M H SHUHGFH IRURXUPXVIRP HY 1Q YDURXY SRIQAR VDB! FKDQQHY

&XVARP HUHQI DI HP HQWDVB\ GRKURQ 1V GUIYHQE\ RXUJ URZ W RUDQ] DMRQ Z KIFK HQFRP SDWHY P DUN-ME) GO DQDOWRY FXMERP HUH] SHUHQRH SURGXFW
GHYHBSP HOMGFXEDIRQ ® DOV DQG EUDQGWDP V 2 U DAY LQ) \KHVH FUMFDCEVAISEHY IQR RQH FRKHVIYH JURXS KHSV 6\ GFKURQ. GUYH FROIXHG JURZ\K H HEX\M
RXUMADWU\ P RUH TXIEND DQG GHOYHUWH UL KWFDSDELOAN \R SDUGHY DG FXMRP HYW WURXI K RGH R WH LG 1 P RAFRP SBM G MIED HQDEGIG FRQVXP HU

IQDQAQY DQG SD\ P HQW SURGXFVXIVM
0 DINHWQJ DQG' DVB$ QDOWEY
2 XUSDUEHWY GIYHUDI H RXUH] SHYYH LQ [ICDQRDOVHYIEHY P DUNAME \R FRP SBP HOAKHUEUDQG SURP RIRQY 2 XUP DUN-CY WDP V RIHUH SHMYH DQG H SHUHGFH 1Q

RP QEKDQGHOMDWI\ DQG SOQQQ) X\) IQ) D FRP SUHKHQULYH VHWR P DUNHMY \MFKGREJ\ \RRY DQG P DFKICH BDUQIQ) DORUKP V' RWQWBABUHG \R \WH SRIMRTR RU
SIRGXPMIRFXVHG RQH SDQEQ) DQG RSWP [} 1Q) FXVRP HUUHDMRQUKISY \WWURXJ K GV BIG SHWRQDQ DURQ FDSDEIIY
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2 XUSURSUHVILY DFFHW \R GD\B DQG IQUI KW IURP RXUUGHD® P IGRQ FXVIRP HWY DV Z HODV DEAMRQDCFRQVXP HUGDW 1URP RXUSDUEHLY DQG RWHUILG SDIVAY
DIZ V XV \R P HDQQ) IX® FRQQHAVZ W FRQUXP HY EDVHG RQWHIUXQTXH DRBEX\MY 2 XUGDUD GUYHQ DSSURDFK KHSV XV IGHQM DXAHQFHY IRUFUHGVDFTXIMMRQ DQG
XWM) DURQ SURYIGH EHKDYIRUDAQULI KW WDVWKHS LQRUHDVH SURGXPVWKVDI H DQG BHQIRUFH RXUYDOH SURSRVIMIR DQG P DUNAMZ FDP SDLI QY Z KIFK IGFUBHDVHY VDBV
FROYHWRQY

$ I\MUD FXVIRP HUREWBIQV RQH Rl RXUSURGXFW RXUP DUN-MEY SURIUDP V HQFRXUDI H RQIRIQ) FDUG XVDIH B\ FRP P XQIEDUI \WH EHCHIW R RXUSURGXFW DQG YDOH
SURSRVIMRQY WDVKHS GHHSHQ WH UHDMRQUKLS Z W \KH FXWRP HU ( [ DP SBIV IQFGIGH SURP RIRQDAICDGAQ) RIHY FDUEKRGHUHYHON  SURGXPWDQG SDUZHUGVFRXQN

SIRGXFVKSIWDGHY GRIBURI FHWMEDWY DFFRXQAKRGHUVDEN UHZ DUG SRIQV DQG RIHY QHZ SURGXPWDQGRXGPHP HQW DQG SUHMIEZ Y DQG RKHUVSHFLLE SDWGHU
YDOH RIHUQIV

7KHVH SURILDP V DUH H, HEXWMG WURXJ K RXUSDUZHUATGLHPWIR FRQVXP HUGMUEXURQ FKDQQHY DV Z HODV RXURZ Q + MRUED® \KHVH DRYIMEAN B MG \R H] DN
FXVARP HY KDYH\ IHTHG KLIK BIYHY Rl UH XVH Rl RXUFUHGVSURGXFW ) RUH[ DP SBI GXUQJ WH\ HDUHQGHG' HRHP EHU DSSUR] [P D\MO R SXUFKDVH
YROP H DFURW RXUS. DUHS. UHGVQHE RUN BVXEMG [URP UHSHDVKVH DWRQH RUP RUH SURYIGHY

7HFKQR®JI\ DQG 3 IRGXFW HYHRSP HOW

: HEYHIIH IQRP DIRQWRKQRBJ\ \R GHIYHUSURGXFW DQG VHYIEHY \WDVWDUH G-V GHG\R P HAWKH QHHGY Rl RXUPXVRP HWY DQG SDU@HLY DQG HCDE®! XV VR RSHIDM
RXUBXMGHW HIIEHQ® 7 KH QM IDMRQ R RXUMFKQREJ\ Z MW RXUSDUEHLY 1Y DVWKH FRUA Rl RXUYDOH SURSRVIMRQ HDE@Y DP R RKHUWIQIV FXVRP HY/\R
3DSSO DQGEX\” DAKH SRQAR VDB! DQGP DQ R RXUSDUGHLY R VB! WDQVDRIRQY GLHA® Z W XV Z MRXWDQ IQMIFKDQIH | HH

$ NH SDWNR RXUMDW LE IRFXV 1 RQ FRQIDXIQ) VR VFDB! RXUP XEVSURGXPWRIHUQJ Y VR RXUPXVRP HY DQG SDUEHY 2 XUSURGXPW WP RYHWHHY \WH GHYHBSP HQW
DQG GHIYHY R GHZ. SURGXFW DQG FDSDEIMIAY VR HQKDQFH FRQVXP HY VKRSSIQ) MXUH. DQG R DQUFLSDVM WH HYROIQ! QHHGY Rl ERIW FRQUXP HY DQG UABIBLY Z KB
SIRVIGQ) VFDDELD RN SURGXFW DFIRW RXUVDBN STMRIP V 7KLY Z RINHQFRP SDWHV IQYHAIY 1Q D GHAFDWMG IQQRYDIRQWDP Z KR FRIDERIDAMY Z W RXUSDWEHY
DQG SURVSHARYH SDUEHY R VHHN FRP SHIMYH DGYDQMI HY [Q\KH P DINHSOFH DQG\R P D) P 1] H RSSRUNQUAV | RUBXMQHW JURZ \K

,Q DGGEMRQ R RXUFUHGWADUBY RXUGLYHWH SURGXPVIXIMM LOFGIGHY 6\ QFKURQ /3 D\ / DIMUVRGMRQY Z KIEK DUH RIIHUHG DFURW D@ILYH Rl RXUVDBN STMRIP V' LGFOEQ
DVWDURXY OU H BABIELY VXFK DV$ P D] RQ / RZHV DQG- &3 HQQH  DVZ HODV D QXP EHUR! SURYIGHWY 1Q RXUS DUHS UHAMCHE RN 7KH 6\ QFKURQ. 3D\ / DIMUVROMRQ
FRP HVIQWH IRP R DSD\ P RQK® SURGXPWDV Z HODVIQD 3D\ 1Q  SURGXPWKDWAKDU HV QR IQMIMADOG HAY DQG UHTXILHY \WH FRQUXP HUMR P DNH IRXUHTXDO
SD\P HOM\R SD\ RI \RHUSXUFKDVH %R SURGXPW HQKDGRH RXUDELDV \R H] HFXWW RXUP XGMSURGXPWAMIMI\ Z KIEK 1 J URXQGEHG 1Q LGHQWMA 1Q) \WWH EHWBURGXPWRUKH
FXVRP HUDQG RXUSDWZHY \R GLIYH SURIMJE®! SIRIUDP JURZ \K

' LI IM2CDQG 0 REL®H & DSDELDAHY

2 XURU DQ] DURQ UHP DIQV IRFXVHG RQIQYHIDY LQNH \MFKCREJ\ \R ELRDGHQ RXUGLI MBCDQG P REIG! FDSDELOMY EUQILQ) \R P DINWCHZ THDVHUHY FKDQGHY DG
H SHUHQRHV IRURXURXVARP HW DQG HGKDGRIQ) RXUH] MY GLIMICH SHUHQFHY 2 XUGLI MBGFDSDEIQEY SURYIGH D UIDQIH RN FKRIEHY IRURXUSDUGHY ERW 1QWH
SUIRGXPRIIHUQI V DYDIDE®! IRUFXMRP HY DQG IQ\KH HDVH R! 161 LELON WURXI K Z KIFK \WHIUMDP \ FDQ QM) DM RXUVROMRQY

2 XUPXVIRP HY FRQIQXH \R GHP ROADAM WHUSUH HIHQRH VR IQMUIDPVZ W 6\ QFKURQ. \KURXJ K \WHVH GLIMBCH, SHUHQRHY * XU \WH\ HDUHQEHG' HRHP EHU
DSSWR] [P DIMO R RXUFRQUXP HUFUHGIWFDLG DSSTFDMRQY Z HUH P DGH YID RQEH RUP REIG! FKDQGHY DQGWH P DIRUMY Rl RXUFRQVXP HUFUHAWFDUG FXMERP HY
KDYH DRYDWG QLI MICDFFRXQIWHWYIFIQ) FDSDELONA

2 XUDSSURDFK FRQUXHY Wi EH | RFXVHG RQ FUHDMQY) H FHSWRQDOA] MICH SHUHQRHV \WURXI K DADVSHRW R WH FXRP HUMXUCH Z KHWHUIQ VWRUH RURQEIEH ) RU
HDPSB B\ GIYHDIIQ) RXUMRNHQ] DURQ SOMRIP  Z H DUH DE®! R RITHUSDUGHLY/ \WH DEIQW \R GVSO\ MQJ B XVH YIWYDAFDUGV Z IMIQ RXUIQAB® HONBURGXFW  VXFK DV

RXUB\ QFKUIRQ 3D\ / DMUVROMRQY DTRZ IQU 1RUD VHDP BV 1Q ARUH H. SHUHQFH WDWERHY QRAHTXILH DG LM UDMRQ HIRW RQWHUEHKDD
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,QDGEMRQ Z H FRQUXH R H SDQG WH Z D\ V 1QZ KIEK RXUFXVRP HY FDQ DFFHW RXUSURGXFW 2 XU3 D\ Z W 6\ QFKURQ. P REIB! DSSTFDMRQ DYDIDE®! Z WIQ WH
&BYHUSRIQAR VDBI SOWRP HQDEBN RXUPXMRP HY R DSS® IRUD GHZ. FDUE RUIQABE HONRDQ DQG FRP SGMA WH WDQVDRIRQ DAY IO WH & GYHUGL MICH, SHUHGFH
: HKDYH DOR H SDQGHG WH SURYIMRQQU Rt RXUSURGXFW [Q\KILE SDWY GLIMICY. DEBW SUP DU $SSBI 3D * RRIGI: DMDQGSP D) RQ3D\

© H DUH DOR |RFXVHG RQ HKDGQFHP HQW \R RXUFRQUXP HUIDAQ) GLJIMICBURSHIIAY 2 XURQECH P DUNASOFH DARZ V RXUPXRP HY VR VKRS D EURDG VHAR! 6\ GFKURQ!
SDUGHUELDQGY @) 1QWR P DI H WHUDFFRXQN  DQG DFFHW 6\ QRKURQ. FUHGIWADLE RITHLY ,Q DEAMRQ Z H KDYH DEGHG VHYHUDCDGGEMRCDOMHWYIELQ) THDWUHY \R \KH
016\ QFKURQ. P REIG DSSTFDMRQ DQG HCDEGIG BJ1Q DFFHVW DFURW P XEIBE! 6\ QFKURQ. EUDQGHG FUHGWADLBY YID \WH P REL®! DSSTFDMRQ

/IR\DOW\ 3URJUDPV

© HGHVIQDQG RSHUDW UHZ DUBV DQG B DAV SURT UDP V IQMQGHG R VXSSRWWAXAMRP HUDFTXIMMIRQ HQFRXUN H HQJ DI HP HOADQG SURP RM BQJ \MP UMMQIRQ 2 XU
SURIDP V DUH GHVL QHG VR GHIYHUYDOH DWHDFK IQMUDPURQ WSIED@ \WURXI K SRION EDVHG HDUIQ) P HURKDQEVH GVFRXQN FDVK EDAN LGRHQIYHY RUIG] IE®!
VDM HONFUHAW VR P RIYDWM XV H RN RXUSURGXRW DQG HKDQRH FXMRP HUVDIWI DRURQ

Q Z HH SDQGHG RXURIHUQIV Z IWIQ FHUBIQ SURI LDP VAR IQFOIGH WDYHOUHDWG GMVARXQW DQG VDYIQIV Z KIB! RXUGIUHPWR FDUEKRTHUSURI UDP V FRQIXH \R
DOGUHW HYHY @D YDOH QHHGY $ GAMRD®  Z H SURYIGH RXUBHBICEDUEHY Z W HQKDQRHG FXVRP HUIQWI KW GHIYHUHG IURP SURIUDP GDWB HQDE@Y P RUH B HWMG
P DUHMEY  SHYRQDD HG RIHY DQGVNRQ) FXVRP HUUHDMRQUKISY

: HDOR ICFRERIDWM WH 6\ GFKURQ. EUDQG IR D QXP EHURI RXUSDWRHUB DAYV SURJUDP V WDWDUH RITHUHG W FXMRP HY/ Z KR XU H RWHUSD P HQWP HKRGY VXFK DV
FDWK GHEIWDQG FKHAN 7 KHVH P X@MMQGHU®R DAYV SURJUDP V DARZ. RXUSDWHY R UHDFK D EURDGHURXWVARP HUEDVH DQG VXSSRUWWRXUHIIRW R DFTXILH SURVSHRAYH
FDUEKRGHY

&RPPHUFLDO &XVWRPHUV

,Q DCEMIRQ W RXUHIIRW R DFTXILH FRQVXP HUFDUEKRGHY Z H FRQUIEXH \R IRFXV RQ DFTXILUQY VP DOR P 1G V] HG FRP P HIADGRXWRP HY : H RITHUWHVH FEXVRP HY
SWYDW QEHIFUHAWFDLGY DQG" XDC& DUBY \WWDWDUH VP LOUMR RXUFRQVXP HURITHUQD V DQG RXUDSSURDFK VR DFTXILQ) WHVH FXMRP HY/ [V FROMMOQAZ MWK RXUFRQUXP HU
VIDWI IHY $ GAMRCD@ Z H DRAYHD P DUNHWRXUFRP P HIADCSD!  1Q IXQDFFRXQW UHFHLYDE®! SURGXFWR VXSSRWD Z IGH UDQIH R EXMCHW FXVRP HY/

&XVWRPHU 6HUYLFH DQG 3URGXFWLRQ 6HUYLFHV

&XVRP HUVHWYEH LV DQ 1P SRUBQAHDXUH R RXUBHOMRQWKLS Z W ERW RXUSDIRHY DQG RXURXVRP HY = H FDUH IRURXURPXWRP HY YDOH WHURSIQRQV DQG DWP SW

R UVROH FXMRP HUIQTXWUHY DQG FRQFHUQY GXUQ) \WWH IQUMDCRX\ARP HUIQMDRURQ 2 XURXVRP HY FDQ FRQIFKY YID SKRGH P DIOHP DIOH5 HYIEH H& KDWDQG VRAIDO
P HAD

© H SURYIGH VHWYIEH IRUD@R RXUPXVIRP HWY WWURXJ K RXUHLI KWERP HVIFE DQG WUHH IQMEDMRCDO) HRIUDSKIE KXEV @ H P DIQIEBIQ VHYHIDAFHOMY RN H FHIQRH \R
HQUXUH WWH TXDOW Rt RXUPXVARP HUVHWYIEH DFURW DR RXUBFDMRQY ( [ DP SV R WHVH FHQMY RN H FHBIQRH IQFOIGH EDFNRIIEH TXDOV DWXWDGRH FXVRP HU
H SHUHQFH WDIQIQY  Z RUNRUFH DQG FDSDRW SOQQQ)  VXWYH@QRH DQG SURFHW FRQIRO

,Q DEGEMRQ R RXURXVARP HUVHIYIEH \WDP V' RXUVHIYIEH GHIYHY VROMRQY RU DQ] DURQ RYHWHHY SHYRQDE DURQ XA HOADQG GHIYHY R FUHGWDUGY VR RXU
FXVARP HY DV Z HODV SUQIY DQG P DIEY R FUHGWADLG ELG) \ABMP HQW DQG RKHUFRP P XQEDMRQY 2 XUGL MIGFKDQQHY DOR DABZ. IRURXURXVARP HW/\R UHFHYH
ABMP HQW DQG P DNH SD\ P HQV HBPRRQED® :  H FRQIXH \R HGFRXUDJ H DERSWRQ R WY RSURQ\WURXI K UHI XDUFRP P XQEDURQ Z W RXUPXRP HY : H X\ H RXU
WILG SDUY SURYIGHU ) IVHLY 6 ROMRQV/ / & 3) IVHY  IRUWHVH SURGXRURQ VHYIEHY DV Z HODV IRUSURGXFIQ) FDUBY AP HQW DQG RKHUP DIV IRURXUGHSRVW
FXVRP HY : H DOR X\M) H D \KILG SDWY SURYIGHUIRURXUSDSHUSD: P HOASURFHIQ) VHIYIEHY : KIGI DOR \WHVH VHYIEHY DUH RAWRXUFHG Z H P RQARUDQG P DIQEIQ
RYHWAIKWR! \KHVH DR
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7KURXIK RXUVDB SOMRPP V' Z H RITHUWIUHH SUCASDONSHY R FUBHAVWBURGXKFW  FUHAWFDUGY  FRP P HIADAFUHAMBURGXFW DQG FRQUXP HUIQAB@® HONBDQY : HDOR
RIHURXU3 D\ P HQW HEXUW SUIRIWDP  Z KIFK LV D GHEWFADQFH@MIRQ SURGKFW

7KH IRTRZ IQU WWEG! VHW | RUK HDFK FUHGVBURGXPVE WSH DQG IQAFDW \WH SHIFHQBI H R RXUVRBOERDQ UHPHLYDEGN \WDWDUH XQGHUMBQGDUE WP V RQID RUSXWXDQW
R D SURP RURCDAICDGFIQ) RIHUDW HFHP EHU

3URPRWLRQDO 2IIHU
&UHGLW 3URGXFW 6WDQGBUBV 2QOHIHUUHG ,QWHUWWMU 3URPRWLRQDRWDO
&UHGLW FDUGV
&RPPHUFLDO FUHGLW SURGXFWV 2 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
2WKHU 2 2
7RWDO

&UHGLW &DUGYV

2 XUFUHGWADLG SURGXPW DUH BDQV Z H H WQG WURXI K RSHQ HQG UHYRSIQ FUHGWFDLG DFFRXQIV 6 XEVBIQIDE DR RXUFUHAWFDLG EXVIGHW IV IQ\WH 8 QUMG 6 \TAMY
: HRIHUKH IRGRZ 1) SUQRASDONSHY Rt FUHGWADLGY

3UYDW/ DEHOS IHAW DLGV

3 WYDW OEHIFIHAWADLGY DUH SDUGHUEUDQGHG RHAWADGY HJ  / RZHW RUS P D] RQ RUSUIRIWDP  EUDQGHG FHAWADGY HJ - 6\ QRKURQ: & DU& DUH RU& DUHE BHAWKDW
DUH XVHG SUP DUO |RUKWH SXUFKDVH R JRRGV DQG VHEHV [URP \WH SDWZHURUZ MIQ \WH SURTUDP QGH RN ,Q DAAMRQ 1QVRP HFDVHY FDUEKRGHWY P D EH SHUP MG
\R DFFHW WHURHAWADUG DFFRXQW IRUFDWK DGYDQRHV

& UHAVXQEHUD SUYDVM QEHCFUHGWADLG WSLEDD 1V H, \WMQGHG HWKHURQ \WBIQEDLG \MUP V RQD Z KIEK P HDQV DFFRXQIN DUH DWHWHG SHURGE IQMUVNFKDU HV XMQ) DQ
DI BHHG QRQ SURP RIRQDAN], HG DQG RUYDUDE®! LOMHVWIDM RUSXWXDQAR D SURP RIRQDAICDGAQ) RIIHU IQYROIQI GHHUHG IOMHWGR LOMIHVWRUUHGXFHG QMW
GXUQ) DVHBURP RIRQDCBHURG 3 URP RIRQDCSHURGY WSIFD® (DQIH EHEHHOM] DQG P ROV EXWZ H P D\ DIUWHH\R QI HUIWP V Z W \WH SDVEHU ,Q DB RAMDD
FDVHV Z H UHFHLYH D P HIFKDQWEMARXQIWURP RXUSDWZHLY \R FRP SHQVDW XV |RUD@RUSDWR \WH |RUHI RQH LOMUAVWGFRP H DWRADMG Z W SURP RIRQDALCDGRIQ)
7KH\MP VR \KRHVH SURP RIRQY YD B\ SDWZHU EXWI HCHUDED WH GQI HUWH GH HWHG LOMHAWVUHGKFHG IQMIAVWRUIQMIAIUHH SHURG \KH J UHDWUWH SDVG@HY/

P HIFKDQMEMARXQAG RP H RITHY SHUP IWEXWRP HW R SD\ 1RUD SXURKDVH IQ HTXDCP RQN® SD\ P HON Z W QR IQMMMRUDAD UHGXFHG IQMMHVADW  IDWHUWDQ
GHHUK RUGHD 1QJ LOMUHWKDUHY ) RURXUGH HUMHG IQMIHVWBURGXAN  DSSUR P DIMO R FXVIRP HUWDQVDRURQY DUH WSIFD@® SDIG Rl EH RUH IQMIAAY
DWHWHG ,Q+HDGK  : H@HW BQEDUE UDW ILCDGAQ) J HQHUDE DSSOHV VR FKDUHV XQGEHU

© HWSIFD® GR QRWKDU H IQMUIFKDQI H RURKHUIHHY W RXUSDUFHY/ Z KHQ D FXMRP HUXVHV D SWYDW @EHIRHAWADLG R SXURKDVH RXUSDUGHWATI RRGY DQG VHVEFHV
\KURXIK RXUSD\ P HQNA VWP

' XDO&DUBV DQG * HOHUDOB XLBRVH &R % DQGHG &DUGV

2 XUSDMQMG' XDO8.DUBY DUH FUHAWADLGY \WDWXCRIRQ DV SUYDWM OEHIFHAWADBY Z KHQ XVHG \R SXUFKDVH J RRGV DQG VHYIEHV IURP RXUSDWZHY DQG DV JHQHDO
SXUSRVH FUHAWFDLBY Z KHQ XVHG R P DNH SXUFKDVHY 1URP RIHUUHABIBLY Z KHIHYHUFDUGY 1URP \KRVH FDUS QHE RUNY DUH DFFHS\MG RUIRUFDVK DGYDQRH WDQUDRURQY
© HEXUWHO® IWXH' XDC8.DUBY IRUXVH RQWKH O DVRLE DUS DQG 9 VD QHE RUNY DQG Z H KDYH \WH SRIMQIDCFDSDELDW R DXH - XDOS DUBY IRUXVH RQWH$ P HIFDQ

( [ SUHWDQG' IVFRYHUGHE R

© H DOR RIHUIHQHDCBXSRVH FR EWDQGHG FUHAWFDUBY WDWER QRWXGQRIIRQ DV SUYDW GEHCFUHAWFDUGY DV Z HODV D 6\ GFKURQ. EUDQEHG J HGHUDCSXUSRVH FUHAW
FDUG
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" XD DUBV DQG JHQHIDCBXLBRVH FR EUDQGHG FUHAWFDUGY DUH RIHUHG DFIRW DR RXUVDBN SOMRUP V DQG FUHGWWA/ WSIED@ H, \WMQGHG RQBIQEDIE WP V RQD $W

" AP EHU ZHRIHHG HWHU  XDC& DBV RUJ HQHUDCBXUBRVH FR EUDQGEHG FUHGWADLGY WURXIK RYHU R RXUGUIH SDWEHY Rl Z KIEK \WH P DIRUNY DUH' XDO

&DUBY DV Z HODV RXUS DUHS UHAW XDO& DG : H LOMOG\R FRQIDXH R IGFUHDVH \WH QXP EHUR! SDUEHUSURI LDP VAKDWRIHU' - XDC& DUBY RUIHQHUIDCBXUBRVH FR

EUDQGHG FUHAWADUBY DQG VHHN \R IQFUHDVH WH SRIMRQ R RXUBDQ UHFHLYDEGN DAMEXWDE®! VR \MHVH SURGXFW & RVXP HU' XDO& DUBY DQG &R EUDQGHG FDLGY \RIEBIG
R RAURBOBDQ UHFHYDEGN SRWRIR DW HFHP EHU

&KDUHY XVIQ) D' XDCE: DB LQ FRQQHAIRQ Z M SXUFKDVHY P DGH B\ FDUBKRTHWY RHUWDQ LQ VWRUH RURQECH 1URP WDWSDWEHURUILRP J HQHUDCBXUSRVH FR EUDQGHG
FUHAWFDUBY J HQHUDWM LOMUFKDQI H LQFRP H IRUXV

7HP V DQG &RQGEMRQV

$V D JHGHIDAP DWHU WH ILCDQAIDOMUP V DQG FRQAMRQY JRYHUIQ) RXUFUHGAWADLEG SIRGXFW YDU B\ SUIRIWDP DQG SURGXPWIVSH DQG FKDQIH RYHUMP H DANRXIK Z H
VHHN\R BQEDUE] H \WH QRQ IICDQADCBIRYIMIRQY FROWMMQ® DFURW DOSURGXFW 7 KH \MUP V DQG FRQAMRQY R RXUFIHAWADLE SURGXFW DUH JRYHWHG B\ D FDUEKRGHU
DI UHHP HOWDQG DSSTFDEG! OZ V DQG UHI XOMRQY

: H DWLI Q HDFK FDUG DFFRXQWD FUHAWIP IWZ KHQ \WH DFFRXQAY LQMD® RSHOHG 7 KHWHDIMU Z H P D\ IQFUHDVH RUGHFUHDVH IQALYIGXDCFUHGIWEP (W IURP \IP H\R P H
DWRXUGMVAUHIRQ EDVHG SUP DU RQ RXUHYDODMRQ R WH FXVRP HUY FUHGME RUKIGHWY DQG DELOW \R SD\

) RUWH YDWP DRIV R DFFRXQN SHURGF IQMHVAKDL HY DUH FDBXOWG XVIQ) WH GDIO EDDGFH P HKRG Z KIEK UHVXOV 1Q CDI® FRP SRXQAQ) R SHURGE IQMBMWY
FKDUHY VXEMPAR DWIP HV D JUDFH SHUIRG RQ QHZ SXUFKDVHV & DVK DGYDGFHV DUH CRAVXEMIPVIR D J UDFH SHURG  DQG VRP H FUHGWADLG SURILDP V GR CRABLRYIGH D
JUDFH SHURG |RUSURP RURQDCSXUFKDVHY ,Q DAAMRQ R SHURGE IQMMHWAKDUHY ZH P Dy IP SRVH RXHUFKDU HV DQG [HHV RQ FUHAWADLG DFFRXQIV IQFOIGIQ) DV
DSSTFDE®! DQG SURYIGHG LQ WH FDUEKRGHUDI HHP HQAFDVK DGYDQRH WDQUDRURQ IHHY  SDSHUMBAMP HQANHHY DQG OW THHV Z KHUH D FXWRP HUKDV QRABDIG DABDW
WHP IQP XP SD\ P HQAGXH B\ \KH UHTXILHG GXH GDWM

7\ SIED® HDFK FXVRP HUZ W DQ RAMBQEQ) GHEMEDDGFH RQWHUFHAWFDIE DFFRXQAP XVWP DNH D P IQP XP SD\ P HOMDFK P RQK $ FXVIRP HUP D\ SD\ WH \REO
DP RXQAGXH DADQ. WP H Z BKRXVSHQDAY © H DOR P D\ HOMUIQWR DWDQJ HP HON Z W GHIITXHQNEXMRP HY VR H] \WQG RURKHZ IVH FKDQIH SD\ P HOAFKHGX®N DQG\R
Z DIYH IQMMHWEKDU HV DQG RUIHHV

&RPPHUFLDO &UHGLW 3URGXFWYV

: HRIHUSUYDWM OEHOFDUBY DQG' XDO&.DUBY IRUFRP P HIADCRXVRP HY \WDWDUH VP LOUMR RXUFRQVXP HURIIHUQIY : H DOR RIHUD FRP P HUADCED! LQ IXADFFRXQN
UHFHLYDE®! SURGXPVR D Z IGH IDQIH Rl EXMGQHW FXWARP HY

,QVWDOOPHQW /RDQV

© H RUW DM VHEXUHG LOABI® HOABDQY R FRQUXP HIY 1Q\WH 8 QUG 6 \BAMY SUP DUD 1Q RXU/ LIVIMBI VDBN STMRIP | RUSRZ HUSURGXFW 1Q RXU2 XVERRUP DUN-W
P RRUA FBV $79VDQGOZ QDQGIDEHY : HDOR RIHUXQUHRXUHG QAR HONBDQV \R FRQVXP HY DFURW DR RXUVDBN STMRUP VAMURXI K YDURXY SIRGXPW VXFK
DV 6\ QFKURQ V3 D\ / DIMUVROMRYY , QAR HQNBDQY DUH FBVHG HQG FUHGMDFFRXQV Z KHUH WH FXMRP HUSD, V GRZ QWH RAMBQEQ) EDDGRH IQ QAR HON 7KH
WP V R RXUQABED HOANBDQV DUH JRYHHG B\ FXWRP HUDJ UHHP HOWN DQG DSSTFDEG! O V DQG UHI XOMRQY

,QAR@® HONBDQY RIWHUWDQ RXUB\ QFKUIRQL 3D\ / DMU3 D\ 1Q  SURGXPWDUH J HCHID® DWHWHG SHURGF [LQDCRH FKDU HY XMQJ 11 HG IQMUHVWIDWMY |, Q DCAMRQ R
SHIRGF IIQDCGFH FKDUHY ZH P D\ [P SRVH RKHURKDU HV DQG IHHV RQ &DQ DFFRXQW  IQFGEQI OW 1HHY Z KHUH D FXWMRP HUKDV QRWP DGH \WH UHTXILUHG SD\ P HQNE\
\KH UHTXILHG GXH GDWM DQG UHMUHG SD\ P HONHHV

3D\PHQW 6HFXULW\ 3URJUDP

© HRIHURXU3 D\ P HQW HRXUW SURIWDP Z KIFK LV D GHEWFDCRH@MIRQ SURGXFVWAR RXUFIHAWADUG FXMRP HY/ YID ALHRVWIR FRQVXP HURQEH DQG P REIGB! FKDQHY
&XVRP HY Z KR FKRRVH W SXUFKDVH LY SURGXFWDUH FKDW HG D P RQKO
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IHH EDVHG RQWHUHQAQ) EDDQRH RQ HDFK ELGRY) ABMP HQW, Q UMD \WWH %OCN Z LOFDQFHCDARUD SRMRQR! D FXVRP HUY FUHGIWADLG EDDGFH O \WH HYHOAR
FHUDAQ TXDMO\ 1QJ @H HYHQN

7KURXIK WH YN Z H RIHURXUPXRP HY DIDQIHR ) ' ,& LQUXUHG GHSRVVBURGXFW 7 KH %DGN REIIQV GHSRVW GLLHA® 1URP BABIO DITLQW UHOMRQUKISY DQG

FRP P HIADCRXARP HY  GUHPWEHSRVW - RUWURXIK \KILG SDUY I1LP \V WWDWRITHURXU) ' ,& IQVXUHG GHSRVVBURGXPW \R WHUPXWRP HY  EURNHHGGHSRUW $W

" HRHP EHU ZHKDG EIGRQIQ GHSRAW FRP SIMHGR EQROR GUHWGSRUWDQG  EIGRQR EURNHUIHG GHSRW $W HRHP EHU

GHSRW UHSUAVHOMG R RXUWRBIAXQEQ) VRXUFHY 5 HBICEXVRP HY DFFRXQMG IRUWH VXEBQUIDAP DIRUMY R RXUGUHPWEHSRVW DWW HRHP EHU ©XUQ)
UHBIOGHSRVIW Z HUH UHFHLIYHG 1URP DSSWR 1P DWMO FXVRP HY \WDVKDG D VRBCR DSSUR[ P DMO P LARQDFFRXQV 7TKHUDONKDGDQ  UHAMQIRQ

UDM RQ FHUMEDWMY RN GHSRVWEDDGFHV XS IRUUHQHZ DARUKH \ HDUHQEHG' HAHP EHU )" & LQUXUDQAH IV SURYVIGHG | RURXUGHSRVBURGXPW XS \R DSSTFDE®!

® W

© H FRQIQXH \R IRFXV RQH SDQAQI RXURQIEH GUHPWEDQNQ) RSHUDWRQY DQG RXUGHSRVIVEDVH VHUYHY DV D VRXUFH Rl VABE®! DQG GAYHWLHG BZ FRAWVXQAQ) IRURXU
FUHGVDRIYMEN 2 XURQEH SOMWRIP 1V KLIK® VFDDE®! DABZ Q) XV \R H SDQG Z MRXVKDYIQ) \R UHO RQ D WDGMRGDGEURN DQG P RWIU EUDGRK QHERWN : HEHIHYHZH
DUH Z HOBRVIMRQHG \R FROIDXH VR EHQHIWURP \WH FRQUXP HUSUH HUHQPH IRUGUHPVEDONQ) $ FFREQ) R \WH $P HUFDQ %DGNHLY $ WRFIDIRQ VXLYH

DSSWR] [P DMO R FXVIRP HY SUP DUD XVH GUHPWAKDQHY LOMEGHWP DIOSKRGH DQG P REIG! R P DQDJ H WHUEDGN DFFRXQW

XU Z H FRQIQXHG \R P DNH LOQYHR HOW 1Q RXUVHIYIFLQ) DQG QLI MICBOWRIP V\R H] SDQG | HDYWUAY DYDIDE®! | RUVHO VHYIEH DQG P SURYH \KH XVHUH, SHUHQRH
2 XUGHSRVVBURGXFW IQFOGH FHWMEDWY Rl GHSRVIW,5 $V P RGH P DUNAVWDFFRXQIV DQG VDYIQIV DFFRXQN ; H P DUNHAWRXUGHSRVBURGXPW \RURXIK P XGIB®!
FKDQUHY IGFOEQ) G MIADQG SUQWE XWRP HY FDQ DSS® 1RU IXQG DQG VHYIEH WHUGHSRVDFFRXQNV RQIEH P REL®I RUYID SKRQH : - H KDYH GHAFDWG EDQNQJ
UHSUMVHQUEALYHV Z MIQ RXUFDQFHQMY VR VHIYIEH GHSRVVDFFRXQIV ) IVHLY SURYIGHV WH FRUH EDQNQI SOMRUP | RURXURQEIH UMIAOGHSRVW IQFOGEQU D FXVRP HU
IDFIQ) DFFRXQARSHQIQ) DQG VHYIFIQ) SOMRWP ,Q DGGMRQ R WHVH UBIOGHSRVW WH %DQN RIHLY D 3 Dy 3 DCEWDQEHG DILQWY GHSRUVBURGXPWKURXIK 3 Dy 3 DOV

P REI®! DSSTFDMRQ DQG Z HEVIWM

7R DMDPAHZ GHSRVIW DQG UABIQ H MY RQHV ZH P Dy IQWRGXFH QHZ. GHSRMBURGXFW  HQKDQPHP HQW \R RXUH MIYY SURGXFW  DQG GHIYHUGQHZ FDSDELOMY 7KLY
P D IQFOGH WH IQARGXFURQ R \WDQVDRIRGDCFDSDEIDEY  DEGMRQDOE] MIOHWYIFIQ) RSURQY SHYRQ R SHYRQSD\ P HOM-DWUAY GHZ. DIIQW UHDMRQUKISV DG

6\ QFKURQ. EUDQGEHG GHEWADLGY 2 XUIRFXY RQ GHSRVWIINGQ) DQG UHDWG EUDQEQI HIRW Z IGDOR HQDEB! XV R RIHURKHUEIDQGHG QUHPWEDQNQ) SURGXRW P RUH
HILEHQ® LOKH [X\MUH

© HVHHN\R GLHUHQNDM RXUGHSRVVBURGXFVWRIHUQIV [URP RXUFRP SHIMRY RQWH EDVIV RN ELDQG UHSXVIMRQ FRQYHQHQRH FXVRP HUVHWYIEH DQG YDOH 2 XUGHSRVIW
SURGXPW HP SKDV] H UHIDELDNY WKMAMHEXUNY FRQYHQHGFH DQG DWIDRIYH UDMV
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& UHGWIMN P DQDIHP HQAY D FUMFDCFRP SRQHQWR RXUP DCDI HP HWDQG J URZ W \ADW & UHGWIMN UMY VR \RH UMN R G DUMQJ 1URP FXMIRP HUGHIDX®Z KHQ
FXVARP HY DUH XCDE®! RUXCQZ LG VR P HAVWHUILCDQRIDCRED DIRQY VR XV 2 XUFUHGWIMN DUMQY 1URP FUHGIVSLRGXFW 1V J HQHUDE KL KO GYHWLIHG DRIRW
DSSIR PDMD P ICGRQRSHQ DFFRXQW DW HAHP EHU Z WWRXVWAJ QUIFDQAQEYIGKDCH, SRUXUAY :  H P DQDIH FUHGWIMN SUP DUD DFFREQ) R FXVRP HU
VHI P HON DQG SURGXPVWVSHY

* HKDYH GHYHBSHG SURSUHIY  FUHAWRRY Z KIFK Z H FD@B\ GFKURQL 35,60  7KURXIK 6\ QGFKURQL 35,60 ZH GIYHUIDIH D EIRDG VSHAWKP R DWW R\ IHG SRZ HIXO
SURSUHBY IOV KW \RR HQDE®! D P RUH KROAIF YIHZ R RXUDSSTDMRQY DQG FXVRP HY/

&XWWRP HU$ FFRXQWS FTXIMWRQ

© H KDYH GHYH@SHG SURJDP V \R SURP RiM FUHGWZ M HDFK RI RXUSDUEHWY DQG DSS® D FROUMMAMKQGHZ UMY DSSURDFK XMIQI RXUB\ GFKURQ. 35,60 \RRY \WDW
KDYH YDU 1QU UHVXEW DFIRW RXUFTHQ/BRWNRIRY EDVHG RQWH XQGHDIQ) FUHGWAKDUDRMMIFY Rl \WHUFXVRP HUEDVH DQG DSSTFDQASRRO:  H RUWILQDWM FUHGAW
DFFRXQN \WURXJ K VHYHUDOGEL HIHQWAKDQQHY LFOGEQ) 1Q R P DIOIQMOHWP REIG! \MBISKRQGH DQG SUH DSSURYHG VRIFMAMRQY ,Q DEGAMRQ Z HKDYH DQGP D\ 1Q
WH IX\MUH DFTXIUH DFFRXQIN \WDWE HUH RUDLCDWIG B\ \RLEG DAV 1Q FROQHAURQ Z W HBEQKIQ) SURIWDP V Z W QHZ SDUGHY

5 HIDUBBM/ Rl WH FKDQQHOLQ P DNQI WH IQUDAFUHAMDSSURYDOGHAMRQ VR RSHQ D FUHGWADLG RURKHUDFFRXQARURNHLZ IVH J UDQWNFUHGAWZ H IRTRZ. D VHUHY Rl FUHGW
DQG IUDXG XQGHZ UMY SURFHGXUAY |, QP RWWEDVHY Z KHQ DSSTFDMIRQY DUH P DCH 1Q VRUH RUGLI MIED WH SURFHW 1V [ XE@® DXVRP DWG DQG DSSTFDQW DUH QRMHG RN RXU
FUHAWEHAMRQ P P HADWD : H REWIQ FHUBIQ IQRWP DURQ SURYIGHG E\ \WH DSSTFDQABIYHUD] H KMRUEDCSHURWP DGFH RQ RMHUG\ GFKURQ. DFFRXQN Z KHUA
DSSTFDE®! DV Z HODV SDWZHUGDWE RQ\WH FRQUXP HU REWBIQ D FUHAWEXUHDX UHSRWWURP RGH R \WWH P DRUFUHGVEXUHDXY  DQG GIYHUDI H DIMGDWH EXUHDX DQG
FRQUXP HUGDWB 7 KH FUHGWHSRWAG RUP DUIRQ Z H REIIQ IV HBPARQFD® WWDQVP WG LR LOGXAN VFRUQ) P RGHY DQG RXUSURSUHMIY VFRUQ) P RGHY GHYHBSHG \R
DWHW FUHGVWZ RUIGHW 7 KH FUHGWIMN P DQDIHP HQAMDP  GHWUP IGHV 1Q DGYDGRH WH TXD\ 1Q) FUHAWE RUIGHW/ DQG LQUIDGFUHEWERH DWLI QP HQN IRUDSSTFDQN
IRUHDFK SRURTR DQG SIRGXPWVSH : H SHURGED@® DCDO] H SHURWP DGFH WHQGY R DFFRXQI RU LQDWMG DAL HHQAVFRUH GIYHY DV FRP SDUHG \R SIRVIPMG

SHURUP DQFH DQG DAMVIR HOV VR \KH P [P XP FUHGWZ RWLQHW RUKH RSHQQ) FUHGWIP MR P DQDJ H FUHGWIMN DUH P DGH DV GHFHADW

© H DOR DSS® DEAMRQDIDSSIFDMRQ VFUHHQY EDVHG RQ YDURXV IQBXW LQFOIGIQ) FUHGIVEXUHDX IQIRUP DMRQ DEMEDWH GOV RXUSUAYIRXY H SHUHGQRH Z W WH
FXVRP HUDQG LQIRUP DMRQ SURYIGHG E\ RXUSDINZHU W KHS IGHOM DGGMRCDADARY VXK DV SRMQUIDAUDXG DQG SURUEDONXSWIHY EHIRUH TXDO\ LQJ \WH DSSTFDMRQ
IRUDSSURYDO:  H FRP SDUH DSSTIFDQMIQDP HY DI DIQAMKH 6 SHAD® ' HVLI QDWG 1 DURCDY OMP DIQBIGHG E\ WH 2 IIIFH R ) RUHJ Q$ WHW & ROMRCR \WWH 8 6

" HSDWW HOMR WH 7UDVXY 32) $& DV Z HODV VFUHHQY WDWDFFRXQVRUDGKHHFH R 8 6$ 3$75,2 7 $FWR WH 33 DRV FW DQG & UHAVE DIG$ FRRXQIELDN
5 HVSRQUEIDW DQG'  IMFBVXUHS FVR WH3&$5" $PW UHTXIUHP HON LQFOIGQ) DELOW VR SDh UHTXILHP HQWN IRURXUUHYROIQ) SURGXFW

 HDOR XVH SUH DSSURYHG DFFRXQAVRIFMIMRQY | RUFHIBIQ SURIWDP V' 3 RMQIDADSSTDQW DUH SUH VFUHHCOHG XMIQJ IQRUWP DURQ SURYICHG B\ RXUSDUHURURE\BICHG
IURP RXWCH @AV DQG TXDOLHG IQAYIGXDY UHFHYH D SUH DSSURYHG FUHGVRIHUE\ P DICRUHP DIO
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$ FTXIWHG 3 RUARCR ( YDXDWRQ

2 XUFUHGWIMN P DRI HP HARDP  HYDGDMY HDFK SRUNRTR \WDWE H DFTXILA 1Q FRQGHAURQ Z W HAEQAKIQ) SURIWDP V Z W QHZ SDIZHY VR HOQVXUH \WH SRIMRTR
VDALY RXUFUHGWIMN I XIGHTHY $V SDIVR WLV BHYIEZ. Z H UHFHYH GDVI RQ \WH \KILG SDUY DFFRXQIV DQG BDQV Z KIFK DABZ V XV iR DWHW \WH SRUNRIR RQWH EDVY
R FHUBIQ FRUH FKDUDPMUMIFEY VXK DV KMIRUEDCSHURUP DQFH RN \WH DWHW DQG GMIMEXMIRQY R FUHGMDQG B IQIRUP DIRQ ,Q DEAMRQ Z H EHQFKP DUN SRIMQIDO
SRUNRIR DFTXIMMRQV DI DIQARXUH, MY SURIUDP VR DWHW UHDMYH FXUWHOADQG SURMIPG UMNY ) 1D RXUFUHAWIMN P DD HP HOQARDP P X\MADSSURYH \KH
DFTXIMMRQ \BNQJ QR DFFRXQARH UHVXEY Rl RXUUMN DWHWP HQABURFHW 2 GFH DWHW DUH P LI UDWG VR RXUM VAP V- RXUDFFRXQUWP DQDI HP HQASLRRFRY Z IDSSO
[P P HADMO® DV GHVAUEHG EHBZ XQEHU2 & XVRP HUS FFRXQWD DQDIHP HQW 32 & UHGAVS X\KRUL DIRQY R, QALYIGXDOY IDQVDRIRYY DQG#2 & RIFIRQY DQG 5 HARYHY

&XWRP HU$ FFRXQWD DQDU HP HOW

© HUIXOWD DWHW \KH FUHGWIMN H SRVXUH R RXUPXWRP HUDFFRXQN 7KLY RQJRIQ) DWHWP HAGFGIGHY LQIRUP DURQ UHDMIY \R \WH FX\RP HUY SHURWP DQFH Z W
UHAVSHPVYR \WHIUDFFRXQAV Z 1M XV DV Z HODV IQIRWP DURQIURP FUHGMEXUHDXY UHDMEY \R \WH FXVRP HUY EURDGHUFUHAWSHURUP DQFH 7R P RQVRUDQG FROAROAH
TXDDV R RXUBDQ SRUWRIR LQFOIGQ) WH SRUMRQR! WH SRUWRIR RWICDMG E\ \KILG SDUE  Z H XVH EHKDYIRIDO/FRUQ) P RGHY \KDWE H KDYH GHYHBSHG \R VFRUA
HDFK DRYH DFFRXQARQ W P RQK® P\ FBI GDM 3 URSUHILY UMNP RGH' R HWWHUZ W \RH FUHGMYFRUAY REVAGHG RQ HDFK DRYH DFFRXQACR GM/ \WDQ TXDWM® DUH
DO IQMI UDCSDWWRL RXUFUHAWEHAIMIRQ P DNIQU SURFHW * HSHQAQ) RQWH GXUDMRQ R! \KH FXVIRP HUY DFFRXQAXVIIH  UMN SURIB! DQG RMHUSHURWP DQFH P HWEY WH
DFFRXQAP D\ EH VXEMPVWR D IDQIH R DFFRXQADRIRQY IQFOIEQ) @ W RQWDQVDRIRQ DXWRU, DMRQ DQG LQFUHDVHY RUGHFUHDVHY 1Q SXUFKDVH DQG FDVK FUHGIWEP W DV
DSSTDE®!

&UHGVS XWRU] DARQY Rl , QGLYLGXDO7 LDQVDFWRQY

2 QFH DQ DFFRXQMY RSHQHG WEVHTXHQADQUDRIRQY B\ FXVRP HY Z W UHYROIQ) FDLGY DUH VXEMPWR RXUFUHAVDXWWRU], DIRQMV MP (| DFK SRMQIDOVDBN
WDQUDRUIRQ LV SDWHG \WURXJ K RXUDXWWRU] DIRQM VAP Z KIFK FROVGHWY D YDUHW R EHKDYIRUDQG UMN I DRVRY VR GHWMUP LGH Z KIHWHUKH WDQUDRURQ VKRX@ EH
DSSURYHG RUGHFEHG DQG Z KHNHUD FUHGWIP WDGHYR HQAY Z DUDQMG

) DXG , QYHW DARQ

© HSURYIGH IRBZ XS DQG UHVHDUFK Z K BAVSHPIR GLLIHUHQAIVSHY R TUDXG VXFK DV IUDXG UV QHZ. DFFRXQVUDXG DQG WDQVDRIRCDAWDXG :  H KDYH GHYHBSHG
SURSUHVILY UDXG P RGH \R ICHQM QHZ. DFFRXQIWUDXG DQG GHSEB HG \RRY WDVKHS IGHQWM  WDQVDRIRQ SXUFKDVH EHKDYIRURXWMGH D FXWRP HYY HADEQVKHG SDWLD
2 XUSURSUHMIY P RGHY DUH DOR FRP SBP HOMG B\ H WD VRXUFHG P RGHY DQG \RRY XVHG DFURW \WH IO R EHHULGHQIA 1UDXG DQG SURMPWRXURXWRP HY
© H DUH FRQIDXRXVO 1P SBP HQIY QHZ DQG [P SURYHG IUDXG DQG DXKHQIFDMRQ \WFKGRE HY GHVLI GHG AR SUHYHQAGHMPWDQG P W DM ILDXG

&RGFWRQV DQG 5 HFRYHY

$@P RONO EIQGY \ABMP HON R DFFRXQN Z W SDUWAGXH DP RXQWN LQFGIGH D UHTXHWWRUSD, P HOAR \WHVH DP RXQN & RIIPURQY RXAWHDFK J HGHUD@ \ABAW DV VRRQ DV
D FXUHQWDFFRXQWP MHV D SD\ P HQADQG FROIXHY \MURXI K GHEDTXHQR, 7 KH CDWUH R \WH FRQIBPVZ W FXVARP HY FDQIGFGGH HP DIOWM WP HWDJH FD@ RUBNMY
RUVRP H FRP EICDIRQ\WHUHR  DQG\WH P 1Q) DQG IHTXHGR. R RXUPXWRP HUFRQIPWA EDVHG XSRQ DQ HYDODMRQ R DFFRXQWIMN . EDDIQRH DQG RWHUIDRRY

3 URUWR DQ DFFRXQAWFKDU H Rl FRIIRQY DAYV DUH P DQDIHGE\ XV 6 XEVHTXHQAR FKDUH Rl DFFRXQN P D\ EHVHYIEHGE\ XV SOFHG Z W H WADOYHQGRY
LG SDUY FRIDAIRQY DI HQFHY RUDWRGH V. RUVRT VR GHEVEX\ HY : HDIP \R @ IMRXUH] SRVXUH VR GHEDTXHQRHY WWURXJ K FROARY Z IWIQ \WH WDQVDRIRQ
DXWRU], DURQ SURFHWHVY \WH [P SRVMRQ Rl FUHGWEP IW DQG FUMAID EDVHG DFFRXQAYXVSHOURQ DQG UHYRFDMRQ SURFHWHY |, Q FHUBIQ VWDMRQY ZH P D\ HOMUIOR

DUDQI HP HON R H WIQG RURKHZ IVH FKDQIH SDh P HQAVFKHGX®N  GHPUHDVH IQMHWIIDMY DQG RUZ DLYH IHHY VR DIG FXVRP HY H SHUHQRIQ) [IQDQRIDOGILNIEXEV 1Q
WHUH IRW R EHFRP H FXUWHQARQ WHURED DURQY \R XV
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$V6\ QFKURQ. SHRSB! SRZ HURXUEXMGQHW DQG RXUVXFFHW GHSHQGV 1Q @I H SDWRQ RXUDELOV VR BRUXIWGHYHES P RIYDW DQG UABIQ HP SB HAV Z W \KH WO \R
H HPX\M RXUBQ) \MP VMDMI\ : H SURUMY H KIUKQY WH P RAWITXDOLHG FDQAGDMY : H GHVLI Q RXUKILQY DQG SURP RIRQDCBURFHVWHY Z M \WH DIP VR FUHDWM D
Z RINRUFH \WDW/XSSRUV WH QHHGY Rl RXUBXMGHW DQG LY UH GFIYH R \KH P DUNHAW Z KHBM Z H RSHIDM : H XVH GD\B DCDOWFY \R FRQIXD® P RQRUGHP RJUDSKIEV R

RXUZ RINRUFH IGFOEQ) KILKQ) DQG DAMRY  J RYHUQP HOAEDE \R XQGHUAIQG\WH P DUNHW 1Q Z KIEK Z H RSHIDW  DQG RXUDQQXDAHP SB HH WXUWYH, \R XQEHIABQG
HP SE\ HH VHOUP HON UHDWG IR RXUFXQMUH

2 YHUWH SDVWWHZ \ HDWY Z H\WDQVIRWP HGKRZ ZH Z RN KRZ Z H VXSSRWRXUSHRS®! DQG KRZ. Z H FRQCHAVDQG HQIDJH Z W D IRFXV RQEHQ) QP EGIDQGDII®! : H
KDYH FKDQJ HG RXURYHUDGDSSURDFK VR JHN Z RINGRQH B\ DERSWQY D3KXE P RGHONDWCHSHQAQ) RQ EXVIGHW GHHGY HCDE®N HP SB HHV DFURW DOURBN DG
GIYHY R Z RINIURP KRP H RUD SK\ VIFDCKXE 3 K\ MEDCKXEV HQDE®! 1DFH W | DFH IQMUDPVIRQY DQG DUH DOR XVHG DV FXE@MUDCDQG LOQRYDMIRQ FHQMY Z KHUH Z H KRAWY
HYHQN FREERDIRQGD\V WZ QKD DILGH VSUQN GHE RINGQI DQG RKHUIP SRUTIQAEXVIGHW DRV 7R VXSSRWIDQG SURP RM HP SB HH HQI DI HP HONDQG
GHYHBSP HOAZ H P DIQEIQ HIKWHP SE HH UHVRXUFH J URXSV \WDWDUH RSHQ\R DOHP SB HHV & XUWHO® RYHU HP SB HHV SDWFISDW 1Q DABDWIRGH R WHVH
JURXSV

$V6\ QFKURQ. Z H DUH SIRXG R \KH P DQ EHQH IW DQG SURIUDP \V/ \KDWZ H KDYH FUHDWMG | RURXUHP SB HHV 96VZ H EHIHYH Z H DUH QGHYHUGRGH 7KV IV ZK\ ZH Z 16D
FROIDXH R QAMQWR RXUHP SB HHV DQG DEDSWR WHUGHHGY 7KURXIK RJRQI P XGIFKDQQHOFRP P XQEDMRQY VXK DV DOHP SB HH \RZ Q KD Z KHUH TXHWIRQY DUH
VXEP MG \R RXU&KIH ( [ HPX\RYH 2 [IEHU 3&( 2° DQG RKEHUVHQIRUGDGHY RUWURXI K P RUH VB HIMG SXOH VXUYH VRl RXUHP SB HH EDVH WHUIHHGEDFN IV IGFOGHG
IQ RXUGHAMRQ P DNQJ SURFHW 6\ QFKURQ. SDUVEHY Z MK * UHDVB OFH R :  RUNS \R FRQGXPWDQ DQQXDCHP SE HH HQJ DI HP HOAUXWYH. DV Z HODV VP DEBIUSXOH
VXUH V RQ D SHURGE EDVIV 7 KH UHVXOV KHS XV EHAUXQGEHIABQG Z KDARXUHP S HHV WIGN Z H DUH GRIQ) WIKWDQG IGHQI  DUHDV IRUSRVMYH FKDQIH ,Q

R 6\ QFKUIRQ HP S HHV SDMFSDWMG IQ RXUHP SB HH HUIDIHP HOAXWYH JBED® DQG R \WH SDUFISDON UHVSRQGEHG 37DNQ) DOKIQIV IQR DFFRXQW,
ZRXG VD, \KV LV D J UDVBOFH R Z RN, Q DEEMRQ R SDMFSDON \RG XV RXUZ D R ZRINQJ LV SIRYIGIQ) \WH 1G] [EIOW WH. GHHG

$W HRHP EHU ZHKDGRYHU IXOWP HHP SG HHV $W HHP EHU RXUJGEDZRINRFHZDV ~ IHPDBIDQG P DOl ,Q\WH 8 QUG 6\
HKQEWR RXUZRINRFHZDV ~ © KOM Y%DFN +VSDQF  $MDQ WRRUPRHWFHY  1DWH$PHIEDQ GWWDQ 1 DWH + OZ DIDQRU
3DALUE MDQGHUDQG  \WDWAEG CRADANQELN

$VB\ QKUIRQ. ZH RIHUFRP SHIMYH FRP SHOVDMRQ DQG EHQHIW \R DOHP SB HHV DG UHIXOWD FRQGXPWP DINHWED, DQDOVHY \R IQRWP RXUDSSURDAK : H SDQW
ICFUDVH\WH P IQP XP ZDIHWR SHUKRXUIRUD@KRXU® HP SB HHV IQWH 8 QWG 6 MV HIHRAH 0 DUFK : HDOR SURYIGH \RBCZ HHW EHCHIW IRUDD
HP SB HHV IQFBAQ) JHQHIRXV WP HRII Z HOEHQ) FROFKHV' 1ILQDQRIDCFRXQVHBLY DQG IMgHW UHP EXWHP HQWV : H DOR RIHUHP HUHQR EDFNKS FKIGFDUH EHQHIW
IRUXS\R D\ V Z KIFK IQFOGHV HQKDQPHG FKIGFDUH UHP EXWHP HQAZ KHUH HP S HHY FDQXVH DQ. FDUHJ LYHUWH FKRRVH
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2 XUBXMGHW LQFOGEQ) RXUUHDMRQUKISY Z W RXUPXVIRP HY 1Y VXEMPVIR UHI XOMRQ VXSHYIMRQ DQG H] DP ICDMRQ XQGEHUS 6 1HGHIDOIBW DQG IRUHIQ@Z V DG
UHI XOMRQY 7 KHVH ©Z V DQG UHI XOMRQY FRYHUDTDVSHAW R RXUBXMGHW LFOEAQ) BIQAQI DQG FRIAIRY SIDRFHY WHDW HOAR RXUPXMRP HY VDIHI XDUEQ
GHSRVIW FXVIRP HUSUYDR DQG IQIRUP DMIRQ VHRXUY FDSMIOAKFMUH @NXIGW GYIGHQGY DQG RKHUFDSMICEMAMEXWRQY \WDQUDRURQY Z W DIIIDWY DQG FROGXPWDQG
TXDOIEDIRQY R SHYRQQHO6 XFK OZ V DQG UHI XOMRQY AUHAV® DQG IQALHA® DIHAWH. GUYHWY Rt RXUSURIMBEIDY IGFOEQ) IRUH DP SGI FDSMICDQG @NXIGW SURGXPA
RIHIQIV UWN P DQDIHP HOADQG FRW RN FRP SIDQFH

$VDVDYIQIV DQG BDQKRAIQ FRP SDQ. DQG IICDGAIDCKRTIQ) FRP SDQ 6\ QFKURQ. LY VXEMPVIR UHI XOMRQ VXSHUYIMRQ DQG H DP IGDMRQE\ \WH ) HGHIDCS HVHYH
YRDG $V D OUH SIRYIGHUR FRQVXP HUIIGDQRIDOVHIYIEHY Z H DUH DOR VXEMPR UHI XOMRQ VXSHYIMIRQ DQG H DP ICDURQE\ \WH &) 3%

7KHYDN LY D IHGHD® FKDWMUHG VDYIQIV DWRADWRQ $V VXFK WH DN LV VXEMPWR UHI XOMRQ VXSHYMRQ DQGH DP IQDWRQE\ WH 2 IIIFH R \WH & RP SWRGIURI

WHEXUHGR R\WHS 6 7UHDVXY WH32 && ZKIFK IVIW SUP DY UHIXOWRU DQGE\ WH &) 3% ,QDGEMRQ WH %DQN DV DQIQUXUHG GHSRVMRY IQANARY 1V
VXSHYMAGEL WH) ' ,& ) RUD QVYFXWIRQR! \WH VSHALLLE UHI XOMRQY UHDMG VR RXUEXMGQHW VHH 35 HIXOMRQ 5 HI XOMRQ 5 HOMD \R 2 XUYSMGQHW R \KLY) RUP
. 5HSRW

2 XUIQGXAN FRQIDXHV VR EH KLIK® FRP SHIMYH : H FRP SHM IRUHDMRQUKLSV Z W SDUZHY 1Q FROQHAIRQ Z W UABIQQ) H MY RUMBEQUKIQ) QHZ FRQUXP HU
FUHAWBURIUDP V 2 XUSUP DY FRP SHIMRY | RUSDWZHY LQFOIGH P DIRUILCDGFIDAQAMMRQY VXK DV'$ P HUEDQ( [ SUW 943DG) LQDGFIDO&DSMICR CH' IVFRYHU

-30 RUDQ&KDVH &MEDCN 7' %DQNDQG: HO) DUR DVZHODV [IQDQADOMAKQRBI\ FRP SDAHV SRIQAR VDBI BIQAQ) |IRFXVHG FRP SDQHV DQG SRMDCSDNGHYA
RZ QILQ KRXVH IIQDQFLQ) FDSDEIMY : H FRP SHM IRUSDIYEHY RQWH EDVIV Rl D QXP EHUR! IDPRY IQFOIAQ) 1IGDQRIDADQG RMHUMUP V \MPKQRE IFDGFDSDELON
XQGHZ UMY FDSDEIQMHY P DUN-MQY H SHUYH VHYIEH BYHY SURGXAVWDQG VHYIEH RIHUIQIY IQFOIGQ] IQFHQIYH DQG B DOV SURIWDP V- QM) UDIRQ FDSDEIOWA EUDQG
DQG UHSX\BMRY ,Q DEGAMRQ VRP H RN RXUFRP SHWMRY KDYH D EXVMIGHW P RGHONDWD@RZ V [RAKHUSDW@HY \R P DQDIH XQEHZ WM HJ  QHZ DFFRXQADSSURYDO
FXVARP HUVHWYIEH DQG FREIBRIRQY DQG RKHUFRUH EDQNGQ) UHVSROVELQMAY \WWDVWZ H UARIQ

© H DOR FRP SHM IRUPXWRP HUXVIJ H Rl RXUFUHAWBURGXFW & RQUXP HUFUHGVBURYIGHG DQG FUHAWADS SD\ P HQWV P DGH XMIQJ RXUFDUBY FROWMM RQD D P DO
SHIFHQBUH R RYHIDQFRQVXP HUFHAWBURYIGHG DQG FUHGIWADLG SD\ P HQW IQ WH 8 QMG 6 \BAMY & RQUXP HY KDYH QXP HURXV IIQDQAQ) DQG SD\ P HOARSWIRQY
DYDIDEG\RWHP $VDIRP R SD\ P HQANRXUSUIRGXFW FRP SHWM Z W FDVK FKHANY GHEIMWFDLUGY JHQHIDCEXUSRVH FUHAWADUBY YDURXY IRWP V Rl FRQVXP HUIQARKE HOW
®DQV RKHUSUYD\M GEHIFDUG EUDQGY SUHSDIG FDUGY DQG DAIRWP V RN HBPARQE SD\ P HQA: H FRP SHIM IRUPXVIRP HY DQG\WHUXVDIH RN RXUSURGXFW DQG R

P 1QP 1] HWDQUHY VR FRP SHIMRY Rl RXUPXVARP HWTRXAMBQAEQ) EDDGFHY EDVHG RQD QXP EHUR! IDRRY IQFOIAQ) SUFIQ)  LOMIAVNIDMY DQG IHHY  SURGXFW
RIHIQV FUHAWP W IGFHQIYHY IGFOEQ) B DOV SURIWDP V' DQG FXWRP HUVHYIEH 6 RP H R RXUFRP SHIMRY SURYIGH D ELRDGHUVHBRURQ R VHYIEHY IGFOEQ)

KRP H DQG DXWRP REIG! GDQV DQG RMHUFRQVXP HUEDQNQI VHYIEHY ZKIFK P D\ SRUMRQWHP EHWHUDP RQJ FXVRP HY Z KR SUHHUVR XVH D MIQJ ®f ILCDGADAQAMAMRQ
R P HMDOR \WHUIIQDQRDOGHHGY

: HP D\ DOR IDFH IGRHDVHG FRP SHIMRQ IR FXUHQOAFRP SHIMRY RURKHY Z KR IQRRGXFH RUHP EUDFH GMXSWYH WRKGQREJ\ \WDWLI QUEDQ® FKDQJ HY \KH
FRQUXP HUFUHGIVDQG SD\ P HOAQGXAWWY |, QWH IXXUH Z H H SHAWRXUSURGXFW P D\ 1DFH IQFUHDVHG FRP SHIMYH SUHVWXUH \R WH H] \WMQAKDWRXUSURGXFW DUH GRW
DFFHSWG LQ RUFRP SDVE®! Z W G VB, DIBMIMAKQREJ IHY \WFK DV$ SSBI 3D 6DP VXQJ 3D * RRIGI 3D\ DQG RMHUMP IMUWFKQREJ IHY 7 KH IQARGXAIRQ R

HP HULQ) WRKQRBJ\ VXFK DV$, VKRSSIQI DUHQN P D\ DIRZ. IRUDXWRQRP RXV VKRSSIQI RQ EHKDOR! FRQVXP HY IGFGGAQ) WH VHBPMRQR WH P HMRG R SD\ P HQW
XVHG DVWAH SROMR VDB
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,QDGEMRQ VRP HR RXUFRP SHIMRY DUH VXEVBQID® O HMDQZ H DM ZKIEK P Dy JIYH WRVH FRP SHIMRY DGYDQEIHV IGFGGEQ) D P RUM AYHWALHG SIRGXPWDQG
FXVARP HUEDVH \WH DELDV VR UDFK RVIR P RUH FXVRP HY DQG SRMQIDCFXWRP HY RSHIMRCDCHIEHGAHY P RUH YHWDUB!H WRKQRBJ\ SOMRWP V' EURDG EDVHG &FDO
GVNEXURQ FDSDELOAY DQG BZ HUFRMIXQAQ) 0 RMHRYHU VRP H RN RXUFRP SHARY IGFGEQ) QHZ DQG HP HUIQI FRP SHIMRY 1Q \WH GLI MICDQG P REIG! SD\ P HOV
VSDRH DUH CRAVXEMPR \WH VDP H UHI XOWRY  UHTXUUHP HOW RUGU IMDMYH VFUAE, VR Z KIFK Z H DUH VXEMPWL RQ EDQN SURVIGHY Rl SD RYHUMP H VROMRQY VXK DV
$ILP $IWSD . OULD DQGRNHY H WG FRQVXP HUFUHGWINA RITHUQIV EXWER CRWDFH \WH VDP H UMAFUIRQY VXK DV FDSMIOUHTXIUHP HQWN DQG RKHUUHI XOVRY
UHTXIUHP HOW DV EDQNV Z KIFK DOR FRX@ SOFH XV DWD FRP SHIMYH GVDGYDQBUH ,Q DEAMRQ VRP H OU HUMFKQREJ\ IRFEXVHG FRP SDQHV HJ  $SS®IDQG* RRIGH
DQG O HUUHBIBLY R HUICDQRIDCBURGXPW VRP HIP HY 1Q FRIERIDIRQ Z W RXUFRP SHIMRY DQG RMHUFXWHQADQG SRIMQIDAFRP SHIMRY P D REIQ EDQNGQJ
THQHV R RIHUIICDQRIDCEURGXFW

,Q RXUUHBACGEHSRVIW EXMQHW Z H KDYH DFTXIVMRQ DQG VHUYIFLQ) FDSDEIMAY VP MUVR RMHUGUHPWEDQNQ) FRP SHMRY : H FRP SHM IRUGHSRVIW Z W WDGMRGDO
EDQW IGFOEQ) VHSDUDMO EUDQGEHG GUHRWEDQNGQ) SOMRIP V R WDGMRQDCEDGNY  DQG RKHUEDQNY WDVKDYH GUHPWEDGNQ) P RGHY VIP LOUVR RXWY VXFK DV$ @

) ICDQADOS$ P HUFDQ( [ SUAW %DUFD\ V &DSMICR QH &,7 &IWV( 7UDGH DQG 0 DUFXV E\ * RTP DQ6 DFKV &RP SHIMRQ DP RQJ GUHPWEDQNY 1V LOMQVH EHFDXVH RQIEH
EDQNQU SURYIGHY FXWRP HY \WH DELOW \R UDSIGO GHSRWDQG Z WGIDZ. 1XQGY DQG RSHQ DQG FEVH DFFRXQIN IQIDYRUR! SURGXFW DQG VHIYIEHY RIHBG B\ FRP SHIMRY
1HZ FRP SHMRY LQFOAQ) QRQ EDGN DIMEDMYHY P D\ RIHUSURGXPW \WDWARP SHM Z M RXUUHBIOGHSRVBURGXFW ,Q DEGMRQ Z H FRP SHM IRUGHSRVIW Z W RKHU
FRQUXP HUFDVK DEMIDAYHY VXK DV JRYHULP HOWP RQH P DUNHWXQGY RIHBG E\ EURNHIDIHY

: HXVHD YDUHW R P HKRGV VXFK DV WDGHP DU SDWQW FRS\ W KW DQG WDGH VHRUHW MR SURMPWRXULQM@BIPWDOSURSHWY IQFBAQI RXUEWDQG 36\ QGFKURQ @ H
DOR SOFH DSSURSUDWM UHIFVRQY RQ RXUSURSURMILY  1QIRUP DMIRQ WDWDIUH GHVLI CHG W FRQNRCDFFHW DQG SUHYHQAXQDXWRU HG AVFRVXUHY 2 XUEUDQGY DUH
1P SRUBQADWHW  DQG Z H VINH WHMSV R SURIMAWKH YDGH R WHVH DWHW DQG RXUUHSXWIMIRQ
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0$1$* (0(17F ' 6&866,21%1" $1$/<6,62) ),1$1&$/ &21' 7,21 $1' 5(68/762)
23(5%$7,216

7KH IRBZ 1Q) AVFXWIRQ DQG DCDOMY Rt RXUICDGAIDAFRQEMRQ DQG UHVXEV RN RSHUIDMRQY VKRX@ EH UHDG 1Q FROMGRIRQ Z W RXUFRQVRIEDMG ILQDQADOABAMP HON
DQG UHDAWG QRMV LQFOIGHG HOHZ KHUH LQ WY UHSRWY) RUD GVFXVWIRQ DQG DQDOMY Rl RXUICDQRIDAFRQGMRQ DQG UHVXOV R RSHUMRQY FRP SDUQJ W VHH
30 DQOIHP HOW/' IVFXWIRQ DQG$ QDOMY R! ) IQDQRDCR: RQGUMRQ DQG 5 HVXAW R 2 SHIMRQY 1Q RXUS QQXDC HSRWRQ) RPP . IRUWH\ HDUHQEHG' HAHP EHU

R )RP " 7KH QYFXWIRQ EHBZ FRQEIQV IRZ DG GRNQ) VWBAMP HOW WDVWDUH EDVHG XSRQ FXUHQWH] SHABMRQY DQG DUH VXEMPVR XQRHUBIQN

DG FKDQIHV IQ FILFXP AIGEHY $ PWDOMVXEN P D\ GUIHUP DMUDD 1URP \KHVH H SHABRQY 6 HH & DXURGDY 1 RM5 HIDLEQ) ) RZ DUG/ RRNG) 6\IAWP HON”

.H\ (DUQLQJV OHWULFV

1HW HDUQLQJV 1HW LOQWHUHVW LQFERFMMHUHVW DQG IHHV RQ ORDQV
LQ ELOOLRQV LQ ELOOLRQV LQ ELOOLRQV

SHUIRUPDQFH OHWULFV
LHQF\ UDWLR

I
IHW LQWHUHVW PDlqu; U H[SHQVH’ DV D rPHWXEHUR RQgDVVHWY
RI DYHUDJH LQWHUHVW HDXYLQWKHUHMWOFRPH’ RI DYHUDJH WRWDO DVVHWYV
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*URZWK OHWULFYV

3XUFKDVH YROXPH /RDQ UHFHLYDEOHVS$YHUDJH DFWLYH DFFRXQWYV
LQ ELOOLRQV LQ ELOOLRQV LQ PLOOLRQV

$VVHW 4XDOLW\ OHWULFV

DQG GD\V SDVWHWXHKDIWIH RI $0.0
Y H ORDO UHFHL RZ E¥c ! RY FUHGLW ORVVHV
RI SHULRG HQG ORDQ UHERLEBRIMSon = ° RISFHHEggHQG §RDQ UHFHLYDEOHV

)XQGLQJ /LTXLGLW\ DQG &DSLWDO

'"HSRVLWV ILTXLGLW\ &DSLWDO UDWLRYV
RI WRWDO IXQGLQJ OLDEMLTXWGHIVVHWYV
LQELOOLRQ$ Q LQ ELOOLRQV &RPPRQ HTXHW\
BBBBBBBRRBRRBBRRERR

5HSRUWHG PHWULFV UHSUHVHQW DPRXQWY DW 'HFHPEHU Rl WKH DSSOLFDEOH \HDU
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6XPPDU\ +LIJKOLJKYHWDODWRWQWKEB 'HFHPEHU

(DRQIV
<HDUV HQGHG 'HFHPEHU

LQ PLOOLRQV

,QWHUHVW LQFRPH
,QWHUHVW H[SHQVH

1IHW LOQWHUHVW LQFRPH
5HWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU FUHGLW ORVVHV

1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU FUHGLW ORVVHV
2WKHU LQFRPH
2WKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV

1HW HDUQLQJV DYDLODEOH WR FRPPRQ VWRFNKROGHUYV

7UHQGY GVFBVHG EHBZ DUH FRP SDUHG\R WH \ HDUHQEHG' HRHP EHU DV DSSTDEG! H FHSWDV RKHZ VH QRIMG
1 HADLQQIV IGFBDVHG W EGRQIRVH\ HDUHQEHG' HFHP EHU SUP DUD ORI WH IRTZ Q) N GUYHWY

¥ ' HAWHDWH IQ SIRIMRQ IRUFIHAWRWHY RI EIORQ SUP DUO GUYHQE\ &Z HUQHWAKDUH RIV DV Z HGDV D UHVHYH UHBDVH 1Q WH FXWHQW HDUDV
FRP SDUHG R D UHVHYH EXI@ 1Q WH SURU\ HDU

¥ QFUDWH IQ HWOMHVWICFRP HRI P 1GRQ SUP DUO GUIYHQ B\ &Z HUIQMUIHAWWH SHQVH DQG DQ LQFUHDVH 1Q LOMHWIDQG 1HHY RQ BDQV RI SDID@®
RIVHVWE &Z HULQMIHVWICOFRP H RQ IQYHWR HOAVHFXUMAV

¥ 7KHWHGAIYHY Z HIH SDMDO® RIVHVWE GZ HURKHUIQFRP H GXH R \WH J DIQ RQ VD®! UHDWMG R 3 HW YHWWARI EIQRQ 1QWH SURU\ HDU DV Z HODV KLIIKHU
UHBIGUVKDUH DUDQI HP HOWV

/ RDQ UHFHLYDE®V DQG $ WHW XDOW

¥/ RDQUHRHYDE®N GHRUHDVHG \R El@RQDW HAHP EHU UHERIQ WH HIHFW R KL KHUSD\ P HQAIDWY DV D IHVXOR! RXULP SURYHG RIHAW
P I[ DVZHaDV IOWEXUWKDVH YRAP H DQG &Z HUDYHUDI H DRRYH DFFRXQW FRP SDUHG \R \WH SURU\ HDU

P 2YHU & GOQGHmINXHQARY DV D SHIFHQMIH R SHURG HQG ®DQ UHFHYDE®Y GHFUHDVHG  EDVIV SROV W DW HAHP EHU IRP DwW
" HFHP EHU 7KH CGHWKDUH RIl DM GHFHDVHG EDVIV SRIOV \R IRUWH \ HDUHQGHG' HFHP EHU

¥ 2 XUD@Z DQFH FRYHIDIH UMR D@7 DQFH IRUFBHAWRWHVY DV D SHFHQBIH RN SHURG HQG BDQ UHFHYDE®GN  GHRUHDVHG\R DW HAHP EHU Dv
FRP SDUHGWR DW HAHP EHU

) XQEQI / LTXIGW DQG &DSMIO

¥ $WHRPEHU GHSRVIW WHSUHVHOWMG R RAOWRBAXQAQ) VRXUFHY 7REBCGHSRVW GHFUHDVHG R ElQRQ DW HFHP EHU
FRP SDUHGWR' HFHP EHU

T XU WH\ HDUHQGHG' HRHP EHU Z HUHSXUKDVHG E@RQR RXURXWABQAQ) FRP P RQWRFN DQG GHFOUHG DQG SDIG FDWK GYIGHQGV R
SHUFRP P RQWKDWH RU P IORQIQWH DIJWHIDWM $W HAHP EHU Z HKDG D \RWWO/KDUH UHSXUFKDVH DXWRUW DWRQ RI EIORQ UHP DIQQ)
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$ FTXIMIMRQV DQG 3 DU@HUS J tHHP HOW

,Q2 RREHU ZHDFTXIUHG 9 HYDWB! & UIHAW,QF - 9HWDMB! & UHAW D GDAQ) P XAWWRXUFH [LODOAQ) SOWRIP FRQUHAIQ P HIFKDQW  GIQGHY DQG FRQUXP HY
\KURXIK SROAR VDG®! VROMRQY

" XUQ) WH\ HDUHQGHG' HAHP EHU DQG VR GDW  Z H FROIXHG R H SDQG DQG AYHWL RXUSRURIRY Z W \WH DEAMRQ RUMHQHZ DR P RHWDQ  SDUGHLY
Z KIEK IQFOGHG WH IRBZ Q)
1HzZ SDURHWKLISV
FTUREV' IVFRXQN XWQWAUH +RPH $XW
1" HQEQQM®@ HFH +HDW  : H@HW
2QBD " IYHULHG  9DGH
15+ +RPH $XWR
F7THDV$ 0 8 QYHIW 9 HMUCDY 0 HAFDOYHDRKIQ] + RVSMUO +HDK : H@HW
I7RR [ IHVWVBI
3WRIWP H WQMRQV
1$PD RQ " JMEO
F$P HIEDQ( DG [ LHMWVBI
ISWKON +RP HO\RUHV ,QF +RPH $XWR
' MFRXQW ILH +RPH $XW
+* DUEGHU:  KOM +RPH $XWR
$+RP H) XUQVKIQIV$ WRADIRQ +RPH $XWR
F3ROW [ LHVWB!
5 HIHQR 6 KRZURRP V +RPH $XWR

¥ ,QDCAMRQ ZHH SDQGHG RXUH MIQJ / RZHV FRP P HIADCSURIWDP  DQG DQCRXQAHG WH DFTXIMMIRQ R WH / RZ HV FRP P HIADAFR EUDQGHG FUHAWADLG
SRUMNRIR Z W GDQ UHFHYDEGNV R DSSWR IP DWO EIQRQ ZKIFK IV H SHAMG W FRVH 1Q WH [ LWAKDORI

$ Q2 PREHU ZHDORVRG  EI@RQR GDQUHFHYDEGN DAVRADWGZ MM D+RPH  $X\WR SDUGHUSIRIUP DU WP HOW
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2WKHU )LQDQFLDO DQG 6WDWLVWLFDO 'DWD
7KH IRGZ 1Q) \BEG!H VHW 1RIK FHIBIO RWHUINLODOR DADQG ABMYAFDOCEDMY | RUWH SHURGY IQAFDWG

$W DQG IRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
J)LQDQFLDO 3RVLWHRQJBWD $
/RDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
7ZRWDO DVVHWYV
"HSRVLWYV
%RUURZLQJV
7ZRWDO HTXLW\
6HOHFWHG 3HUIRUPDQFH OHWULFV
3XUFKDVH YROXPH
+RPH$XWR
'"LILWDO
"LYHUVLIDHXH 9
+HDOWKOOQHVV
/LIHVW\OH
&RUS 2WKHU
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV
1HW LQWHUHVW PDUJLQ
1HW FKDIWJH RI
1HW FKDIWJBWRD RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$OORZDQFH FRYHUDJH UDWLR
5HWXUQ RQ DVVHWYV
SHWXUQ RQ HTXLW\
(TXLW\ WR DVVHWYV
2WKHU H[SHQVH DV D RI DYHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
(ILFLHQF\ UDWLR
(WHFWLYH LQFRPH WD[ UDWH
6HOHFWHG 3HULRG (QG 'DWD
/RDQ UHFHLYDEOHYV
$OORZDQFH IRU FUHGLW ORVVHV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
GD\V SDVW GXH DV D RI SHULRG HQG ORDQ UHFHLYDEOHYV
7RWDO DFWLYH DFFRXQWYV LQ WKRXVDQGYV

BBBBBBBBBBBBBBBBBB

3XUFKDVH YROXPH RU QHW FUHGLW VDOHV UHSUHVHQWYV WKH DJJUHJDWH DPRXQW RI FKDUJHV LQFXUUHG
,QFOXGHV DFWLYLW\ DQG DFFRXQWYV DVVRFLDWHG ZLWK ORDQ UHFHLYDEOHV KHOG IRU VDOH

$FWLYH DFFRXQWYV UHSUHVHQW FUHGLW FDUG RU LQVWDOOPHQW ORDQ DFFRXQWYV RQ ZKLFK WKHUH KDV EF
1HW LOQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH WRWDO LQWHUHVW HD
$OORZDQFH FRYHUDJH UDWLR UHSUHVHQWY DOORZDQFH IRU FUHGLW ORVVHYV GLYLGHG E\ WRWDO SHULRG |
5HWXUQ RQ DVVHWYV UHSUHVHQWY QHW HDUQLQJV DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV

5HWXUQ RQ HTXLW\ UHSUHVHQWYV QHW HDUQLQJY DV D SHUFHQWDJH RI DYHUDJH WRWDO HTXLW\

(TXLW\ WR DVVHWV UHSUHVHQWYV DYHUDJH HTXLW\ DV D SHUFHQWDJH RI DYHUDJH WRWDO DVVHWYV
(HILFLHQF\ UDWLR UHSUHVHQWY L RWKHU H[SHQVH GLYLGHG E\ LL VXP RI QHW LQWHUHVW LQFRPH SOXV
%DVHG RQ FXVWRPHU VWDWHPHQW HQG EDODQFHVY H{[WUDSRODWHG WR WKH UHVSHFWLYH SHULRG HQG GDW
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$YHUDJH %DODQFH 6KHHW

7KH IRGRZ QU WWEB! VHW | RUK [QIRUP DIRQ | RUKH SHURGY IQEIFDMG UHJ DUEQ) DYHUDI H EDDQRH VKHHWEDWD Z KIFK DUH XVHG IQ WH GVFXWIRQR! LOMUHVNGFRP H

QMW SHOVH DQG GHWQMIHMWIGFRP H \WDWRTZ V

QMW
<HDW HQEHG' HPHP EHU $YHDIH QFRP H
QP IR/ YDDOFH (T sHoH

$YHDUH
5D

$YHDIH
YDDQFH

QMHW
JQFRP H
([ SHH

$YHDIH
<IHG $YHDIH
5D YDDQFH

 QMHW $YHDIH
QFRP H <IHG
([SHQW 5DM

$WHV

 QMHWHDLQIQ) DWHW
 QMUHAMHDLQQ) FDVK DQG HTXLYDBIQM
6 HEXUMIA DYDIDE®! |RUVDGI
(/S&QUFH_YDEW LQFOXGIQI KHTG IRU

&UHAWDBY
&RQUXP HUQWE® HONBDQY
&RP P HIFIDCFUHGAVBURGXFW
2 \WHU

7REORDQ HFHYDEGY IQFOXGIQ) KHT
IRUVD®!

7RECQMHMHDUQIQ) DWHW

1 RQ IQMHWHDLQIQ) DWHW
&DVK DQG GXH IIRP EDQW

$@Z DQFH IRUFBHAWBWHY

2 \KHUDWHWV

7RVWIOQRQ LOMHVWHDLQIQ) DWHW
7RVICDWHW

/ IDEIDAHV

 QMHWEHDUQ) QDELDAHY
 QMUAAEHDUQ) GHSRUVDFFRXQN
YRURZ IQIV R FRQVRIEDIMG VHRXUMY DURQ

6 HQRUDQG VXERBICDWMG XQUHFXUHG GRMV

7REAQMHMEHDUQ) GDELOAHY

1 RQ IQMHMEHDUQ) TDEIDAHY
1 RQ IQMMHEHDUQ) GHSRVVIDFFRXQW
2 \KHUMEIDMY

7RVIOQRQ LOMHVWEHDUQ) QDELOAHY
7RVOIDELDAHY

(TXIW

7RMICHTXIW

7RVIOIDELDAHY DQG HTXIW
 QMHVWDM VSUHDG

1 HUQMHWQFRP H

1 HAQMHWP DU IQ

BBBBBBBBBBBBBBBBBBBB

$YHUDJH \LHOGY UDWHV DUH EDVHG RQ WRWDO LQWHUHVW LQFRPH H[SHQVH GLYLGHG E\ DYHUDJH EDODQI
,QFOXGHY DYHUDJH UHVWULFWHG FDVK EDODQFHYV RI

PLOOLRQ

PLOOLRQ DQG

PLOOLRQ IRU WKH \
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,QWHUHVW LQFRPH RQ ORDQ UHFHLYDEOHV LQFOXGHV IHHV RQ ORDQV ZKLFK SULPDULO\ FRQVLVW RI ODWF
HQGHG "HFHPEHU DQG UHVSHFWLYHO\

,QWHUHVW UDWH VSUHDHUH 6H HBVHQAHWH @/ MHKBOLLHOG RQ WRWDO LQWHUHVW HDUQLQJ DVVHWY DQG WKH UD
IHW LQWHUHVW PDUJLQ UHSUHVHQWY QHW LQWHUHVW LQFRPH GLYLGHG E\ DYHUDJH WRWDO LQWHUHVW HD

7KH IRGRZ QU WWEB! VHW |RUK \WH DP RXQAR FKDQJ HV 1Q IOMWVAGFRP H DQG IQMIMAH] SHQVH GXH R FKDQIHV 1Q DYHUDI H YROP H DQG DYHIDIH\ IHG UM 9 DUDGFHV
GXH \R FKDQIHV [Q ERK DYHDIH YROP H DQG DYHIDIH\ IHG UM KDYH EHHQ DARFDMG EHE HHQWH DYHUI H YROP H DQG DYHIIH\ IHG  UDAM YDUDQRHY RQD
FROWMMQNEDMVY EDVHG XSRQWH UHVSHRIYH SHUFHQUED H FKDQJ HV 1Q DYHUDI H YROP H DQG DYHUDI H\ IHTS UM

YV YV
,QFUHDVH GHFUHDVH GXH WR FKDQJH QRUHDVH GHFUHDVH GXH WR |
$YHUDIHHO G $YHUDIHHO G
LQ PLOOLRQV $YHUD ROXPH 5DWH 1HW &KDQJHSYHUD RODXPH 5DWH 1HW &KDQJ

JOWHUHVW HDUQLQJ DVVHWYV
L,QWHUHVW HDUQLQJ FDVK DQG HTXLYDOHQWYV
6HFXULWLHYV DYDLODEOH IRU VDOH

/RDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7RWDO ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

&KDQJH LQ LQWHUHVW LQFRPH IURP WRWDO LQWHUHVW
HDUQLQJ DVVHWYV

,QWHUHVW EHDULQJ OLDELOLWLHYV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHV

&KDQJH LQ LQWHUHVW H[SHQVH IURP WRWDO LQWHUHVW
EHDULQJ OLDELOLWLHYV

7RWDO FKDQJH LQ QHW LQWHUHVW LQFRPH
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%XVLQHMQBY DQG &RQGLWLRQV

* H EHDHYH RXUBXMGHW DQG UHVXOV Rl RSHUIDWRQY Z LOEH LP SDFWMG LQWH [ XVHUH B\ YDURXY WHQGV DQG FRQGMRYY LGFOAQ) WH IRBZ Q)

1

* IRZ W, LQ (RDQ UHFHLYDEGN DQG LQMHWDQG | HHY RQ BRDQV ) RUWH\ HDUHQGHG' HRHP EHU ZHH SHUHGFHG D GHFUHDVH 1Q SHURG HQG BDQ
UFHYDEBV R UHORIY KLIKHUSD\ P HQADWY DV D UVXOR RXUIP SURYHG FUHAWP I DV Z HODV IOVBXUFKDVH YROP H DQG G HUDYHUDI H DRIYH
DFFRXQN FRP SDUHG\R WH\ HDUHQGHG' HAHP EHU DV \KH FUHGMDRURQY Z H VRRN DFUIRW RXUSRUMIRTR 1Q SURU\ HDLY FRQUXHG \R [P SDRWBDQ
UHFHYDEGI JURZ W, QMUHWDGG [HHY RQ BDQV LQFUHDVHG B\ GUYHQ SUP DUD E\ WH P SDFW R RXUSIRGXPWSUFIQ) DQG SRI. FKDQIHV RIVHVE D

FRP EIQDIRQ R BZ HUEHQFKP DUN UDWV DQG D GHRUHDVH 1Q DYHUDI H GDQ UFHYDEGN DV Z HODV BZ HUDW IHH IGAGHFH ,Q Z HH SHPWBDQ UHFHYDEGV
WIGFUDVH BHOR JURZ W 1Q ERI SXUFKDVH YROP H DQG DYHUDI H DRRYH DFFRXQN IQFOGQU WH 1P SDRAWURP QHZ. RUUHFHQ® OXQRKHG SURIWDP V- SDUDA
RIVHVE. FROMXHG HIHAW IURP HBIYDWIG SD\ P HOAIDAMY ,Q DEAMRQ Z H H SHANQMUVADQG HHV RQ GDQV R IQFUHDVH  SUP DUD UH BRI \WH FROIDXHG

[P SDPWR' RXUSURGXFWSUFIQ) DQG SRIF\ FKDQIHV DQG J URZ \K 1Q BDQ UHFHYDEBN ,Q DEGMRQ \WH DP RXQWR! \WH LQRUHDVHY Z LEH GHSHQGHQWRQ YDURXY
IDRRY LQFOAQ) Z KHMHUFXVRP HUSD: P HOADM WHQGY DQG FRQVXP HUVSHQG EHKDYIRUGLIHY IURP RXUH SHRBMRQY DV Z HODV DQ. FKDQIHV 1Q

EHQRKP DUN LOMUHVWIAMY RURKHUUHI XOWRY  RUGH IMDMYH GHYHESP HQN \WDWP D\ P SDRVWKH \ LHG RQ RXUBDQ UHFHLYDE®N

$ WHWIXDOW ' XUQ) \WWH\ HDUHQGHG' HAHP EHU RXUDWHWT XD P HREV 1P SURYHG DV FRP SDUHG \R \WH SURU\ HDU UHGIRY \WH [P SDFWR! SURU
FUHAVDRIRQY DQG HBIYDWMG FXVRP HUSD\ P HQAIWY 2 XUGHWKDUH RIl UDW IRUWH \ HDUHQGHG' HPHP EHU GFUDWHGE  EDVYV SROQN\R
DQGERKMRYHU DQGRYHU @D ®DQ GHIDTXHQAHY DV D SHIFHQBI H Rt SHURG HQG BDQ UHFHYDEBN DW HAHP EHU GHFUDHGE RYHU  EDWV
SRIQN FRP SDUHG\R WH SURU\ HDU$V D UAVXOR! \WHVH FUHGMHQGY Z H H| SHRWRXUGHWAKDU H RIV IRUKH\ HDUHQGHG' HRHP EHU ZIQWHP DQIQ@H
Z W RUBQ \MP \BLHADQIH R W $W HHP EHU RXUD@RZ DQFH FRYHUDI H UDW Z DV © H DQUESDWM \KDWRXUDGRZ DQFH
FRYHUDJ H UDM Z LOUHP DIQ FROMMMOAD UHORID WH FUHGWIHOGY GVFXWHG DERYH

) XQGIQI FRVW * XUKQJ \KH\ HDUHQEHG' HFHP EHU EHQRKP DUN LOMUHVWIAMY GHRUHDVHG IURP \WHUHBIYDWMG BIYHY |RUWH P DIRUV R ZKIEK
FROUEXWMG R D GHFUDVH IQRXUFRWR! IXQGVR EDMY SRIQN FRP SDUHG \R WH SURU\ HDU \R ,QDGAMRY RXUDYHDIH IXQAQ) MEIMMY DOR
GFUDVHGE $V D UNVXOVQMIHW SHOVH IRUKH\ HDUHQEHG' HAHP EHU GFUDVHGE P LGRQRU FRP SDUHG \R \WH SURU\ HDU

© H DQIFISDW ERWN LOMIHW SHOVH DQG RXUFRWR! IXQGY Z IOGHFWDVH 1Q GXH \R \WH BZ HUEHQRKP DUNUDWY LQFOEQ) WH HIHFW R RXUFHMUEDY R
GHSRVIWP DUYUMEN UHSUFIQY 7 KH DP RXQWR! \KH GHFUHDVHY KRZ HYHU Z IQEH GHSHQGHQARQ DQ, [ XWKIHUEHQRKP DUN UDW FKDQIHY FRP SHIMRQ | RURXUGHSRVW
SURGXPWRIHUQIV \WH H WIQAR WH J URZ W 1Q RXUBDQ UHFHYDE®N DQGWH IXQEQJ P I X\ HG VR VXSSRWRXUI URZ W 1Q BDQ WHFHYDEBN

5 HBLGUVKDUH DUDQI HP HQABD\ P HQW XQGHURXUSIRI WDP DI UHHP HQW 5 HBABIUVKDUA DUDQI HP HOW IQFBHDVHG W EGRQIRVH\ HDUHQGHG
" HFHP EHU SUP DUD GXH R BZ HUGHWAKDU H RIV DQG\WH [P SDPWRN RXUSURGXFWSUEFIQ) DQG SRIF\ FKDQIHVY : H EHIHYH \WDVWKH SD\ P HOW Z H

P DNH R RXUSDUEHY XQGHURXUUHBAGIUVKDUH DUDQI HP HQV IQWH DI JUHIDWM 1Q ZI@GRHDVH FRP SDUHG\R WH \ HDUHQGHG' HRHP EHU

UHORY FROIXHG 1P SURYHP HOAQ SURIWDP  SHURWP DGFH DV Z HODV J URZ \K 1Q BDQ UHFHYDE®N 6 HH O DQDIHP HOW' IVFXWIRQ DQG$ QDOMVE 5 HBIBU

6 KDUH $ WDQJ HP HQW | RUDGEMRCDAG RUP DURQ RQWHVH DI UHHP HONV

( [ WAQGHG GXUDMRQ RI RXUFUHGIWEDLG SLRJ WP DI UHHP HQW 2 XUFUHGWADLG SURILDP DI UHHP HON WSLED® KDYH FROADPWMP V IDQILQ) 1URP
DSSUR] [P DIMO WUHH VR \MQ\ HDLY DQG WH BIQIW R RXUUHOMRQUKLS Z M HDFK R RXUILYH U HSDUEHWY IV RYHU  \ HDW DQG IQWH FDVHR! / RZHV
VHDY @ H H SHAVAR FRQIQXH \R EHQHIWURP \WHVH DQG RXURWHUSIRIUDP V RQD BQ) \MP EDVV
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7 KH FXUWHOA SILDMRQ GDMY R RXUSURIUDP DI UHHP HQN Z W RXUILYH @U HASDWGHY DQIH IURP WURXIK ,QDGAMRQ DWRBCR R RXU
OUHWMSIRIDP DI UHHP HON KDYH DQ H SILDIRQ GDM 1O RUEH RQG 7KHVH  SURIWDP DJUHHP HQN UHSUMVHOMG 1QWH DU.J UHI DM DV D SHIFHQEIH R

WH \REDMEXBEG R RXU QU HWBIRI P V R LQMHVWDQG IHHV RQ BDQV IRUKH \ HDUHQGHG' HRHP EHU DQG R GDQUFHYDEGN DW
" HRHP EHU
£ * URZ W LQ LOMUFKDQU H UHYHQXH DQG B\ DOV SURJWDP FRWV * XUKQJ WH\ HDUHQEHG' HFHP EHU IQMUFKDQJ H UHYHQXHV DQG B DI FRAN ERW

IQFUHDVHG DV FRP SDUHG \R \WWH SURU\ HDU : - H EHOHYH WDVDV D UAVX@R WH RYHUDOY URZ W 1Q" - XDC8. DUG WDQUDRURQY REFXUIQ) RXMGH Rl RXUFUHAWDLG
SDUZHWIEFDMRQY DQG JHQHIDCEXSRVH FR EUDQGHG FUHAWADUE WDQVDRIRQY IQMUIFKDQI H UHYHQXHV Z IAFRQIXH \R IQFUHDVH 1Q 7KHH SHAMG JURZ W
LQ\KHVH WDQUDRIRQY 1V GUYHQ 1Q SDIWE\ ERW H MY DQGGHZ @ DAYV SURJUDP V Z M RXUFUHGWADLG SDWEHY ,Q DEGMRY Z H FRQIXH \R RIHUDQG DGG
Q-Z @ DIV SURIWDP V |RURXUSUYDW QEHCFUHGWADUGY 1RUZ KIEK Z H WSIED® GR QRAHFHIYH LOMIFKDQIH IHHV © H H SHRVINH FRQIDXHG J URZ W 1O WHVH

H MY DQG QHZ. @ DIV SURJ UDP V Z LOBHVXEN DQ IGFUHDVH 1Q FRVAN DWRADMG Z M \KHVH SURILDP V $V D UVXOR \KHVH IDRRY RXUG DAV SIRIWDP FRAV
H, FHHGHG RXUIQIMUFKDQI H UHYHQXHV IRUKH\ HDUHQEHG' HRHP EHU Q ZHH SHPWKH JURZ W 1Q @ DIV SIRIWDP FRVN Z L@H FHHG \WH J URZ \
IO IQMIFKDQI H UAYHQXHY UG \WHVH VDP H IDRRY 7 KHVH WHQBY KDYH EHHQ FROAMP SOWG IQ RXUSIRIWDP DI UHHP HQW Z 1M RXUSDW@HWY DQG DUH D
FRP SRQHOAR \WH FDBXOMRQ R RXUSD\ P HQW GXH XQGHURXUUHBIBIUVKDUA DUDQI HP HON

$  &DSIMICDQG ATXIGIW GIVHY $W HAHP EHU WH &RP SDQ. KDGD %DVHQ,, FRP P RQHTXIW 7IHU  UDMRR! © HFRQIQXH \R H SHAWR P DIQEIQ
FDSMIOUIMRY Z HAIQ H FHW R P IQP XP UHIXOVRY UHTXILHP HOW DQG VX HEIHQWFDSIMICDQG O XIGWY UVRXUFHY \R VXSSRIRXUGDI® RSHIMRQY RXUEXVIGHW
JURZ\K DQG RXUFUHAWIDMIV * XU WH\ HDUHQGHG' HFHP EHU Z H GHFOUHG DQG SDIG FRP P RQ VRFN GYIGHQGV R P LGRQ DQG WHSXUFKDVHG
EIGRQR RXURXWMEBQAQ) FRP P RQVRFN $W HAHP EHU ZHKDG  EIGRQUAP DIQIQ) 1QVKDUH UHSXUFKDVH DXWRU, DIRQ © H SOQWR FRQMXH
R GHS® FDSMIOKURXJ K ERW GYIGHQGY DQG VKDUH UHSXUFKDVHY DV IXIGHG B\ RXUEXVIGHW SHURWP DGFH P DUNHWARQEMRQY DQG VXEMIPVIR UHI XOWRY
UAMUERQY

: HH SHAWKDWRXUO XIGW SRMWRIR Z LOFRQUIXH VR EH VXINFIHQAR VXSSRWDOR RXUEXVICHW REMRRYHY DQG \R P HHWD@UHI XOWVRY  UHTXILHP HQW IRUWH
|RUAVHHDE®! IXWUH $W HFHP EHU RXUONXIG DWHW Z HH El@RQ RU R \RBOWHN

6HDVRQDOLW\

2 XUBXMIGHW LV FKDUDRMUL HG E\ D FROMMMANHDVRGDCSDWALD Z W SXUFKDVH YROP H DQG BDQ UHFHYDEGN WSIFD® UMQJ) EHIIQQQ) 1QWWH \MILG TXDWMUDQG
JHQHD® SHONQJ 10 IRXUK TXDWMU IQFBIGQ) \WH [P SDFW RN FRQUXP HUVSHQEQ) IRUS 6 KREED: V WHQ GHRERIQ) \WURXJ K \WH [IYANDQG VHARQG TXDUWY DV
FXVARP HY SD. WHUEDDQFHV GRZ Q

" HITXHGR UMY DQG GHITXHQANBDQ UHFHYDEGN EDDQRHY WSIED® UVH IQ WH \WILG DQG |RXUK TXDUWAY DV FXMRP HUSD\ P HOAIDWY GHREH  UHVXEIDY 1Q KL KHUGHW
FKDUH RI DMV IQWH [IIAMKDOR! \WH FDBIQEDU HDU'* - HEITXHONBDQ UHFHLYDE®N DW HDUHQG DUH P RUH @HO VR UHMUD VR FXUHONABAMY \KDQ \WRVH GHITXHQADW
IQMIP SHURG HQGV & ROIMMQAZ M KIMRUEDCH, SHUHQRH RXUDT@RZ DQPH |RUFUHGAWERMHY DV D SHIFHQEI H RN RBOBDQ UHRHYDEGN 1V JHGHID® KL KHUDWOQMIP
SHURG HQGV \WDQ DW HDUHQG DQG P Dy IQRUHDVH P 1G \ HDUHYHQ Z KHQ FHUBIQ FUHGIWP HWEV 1P SURYH

7 KHVH VHDVRQDAP SDFW R SXUFKDVH YRA(P H DQG RXUBDQ UHFHYDE®N EDOCQFHV P D P DWAUD@® DITHPWRXUUHVX@OV Rl RSHIDMRQY GHERTXHQR P WV DQG \WH
D@z DCGFH IRUFIHAWRWHY DV D SHIFHQRBU H Rl \RBOBRDQ UHFHYDEGN Z W \KH P RABURCRXQFHG HITHRW WSIFD@® RFFXULIQ) EHE HHQ WWH [RXUK TXDUMUDQG WH
VXEVHTXHOMUAT XDUMU
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,QWHUHVW ,QFRPH

, QMUHVWGFRP H IV FRP SUMHG R IQMUVADQG THHY RQ @DQV Z KIFK LQFIGHY P HUFKDQWAVFRXQN SURYIGHG E\ SDUGHWY \R FRP SHQVDWM XV 1Q DB RAWDAFDVHY IRUDGRU
SDWR WH SURP RURCDAICDGAQ) SURYIGHG R WHURXWRP HY  DQG IQMIMWRQ FDVK DQG HTXLYDBIQN DQG IQYHVR HQAHFXUMEY © H IGFOGH 1Q LOMIAVADQG IHHV RQ
®DQVDQ SDWEXH IQMIHWDQG IHHY GHHP HG\R EH FRIFE®! * IHPWERDQ RUU ICDVIRQ FRVWY RQ FUHGAWADLEG BDQV DUH GHIHWHG DQG DP RMY HG RQ D DL KWIH EDVY
RYHUD RQH \ HDUSHURG DQG UHFRUGHG 1Q IQMIADQG 1HHV RQ BDQV ) RUGRQ FUHAWADLG UHFHLYDEGN  GUHPWEDQ RUL LODMRQ FRVN DUH GHIHUHG DQG DP RWY HG RYHU
WH @H R \WH BDQ DQG UHFRUEHG 1O LOMHAWDQG [HHY RQ BDQY

© HDCDO] H IQMHVWGFRP H DV D IXQRAIRQ R \& R SUGFISDOFRP SRGHON DYHUDU H IQMHWEDUIQ) DAWHN DQG\ IHT RQ DYHUDI H IQMMHAHDUIQ) DAHN . H GUYHY R
DYHUDI H IQMIHVADIQIQ) DWHW IGFOGH

¥ SXUKDWH YRGP HY ZKIFK DIH IQGHQFHG E\ D QXP EHUR! IDRRY IQFAQI P DRIRHFRQRP I FRQAMIRQY DQG FRQVXP HUFRQIGHGFH JHQHD@  RXUSDUWGHWAT
VDBV DQG RXUDELOW \R ICFUHDVH RXUVKDUH RI WWRVH VDBV

£ SD\PHQNDM HORID) WH H WQAR Z KIFK FXVRP HY P DIQIIQ D FUHGWEDDGRH

£ FKDUHRIV UHOR \WH UHFHYDEGN WDVWDUH GHHP HG QRVWR EH FRIFUE®I

f  WHW]HR RXUDTXIGW SRWRIR DQG

£ SRUNRIR DFTXMARQY Z KHQZ H HQMUIQR QHZ SDWHUIHDMRQWKISY
. H GUYHY R\ IHG RQ DYHIDI H IQMHWHDLIQ) DWHW IGFOIGH

f SUAQ) FROMDPWDADM R IQMHMWP RYHP HQAQ SUP H DMV @M IHHY DQG P HIFKDQAGVFRXQNIDMY

f FKDQIHV\RRXUP [ R ®DQV HJ \WWH Q<P EHUR BDQVEHDUQ) SURP RIRQDADMY DV FRP SDUHG \R ABIQEDLG DM

£ IBTXHQR R OW IHHV IGPXWHG Z KHQ DFFRXQKRTHY IDIOR P DNHWHUP IGP XP SD\ P HQAE\ \KH UHTXILHG GXH GD\M

£ FUHAWBHURWP DQFH DQG DFFXDOARNMY RN RXUBDQY IQFBEQ) BHYHWDW R IQMIWDQG IHH DQG

£\ IHG HUQHG RQRXUTN XIGW SRURIR
QMHWGFRP H GHFUHDVHG IRUKH\ HDUHQGHG' HPHP EHU HORID) GZ HIQMAMGFRP HIURP RXUDNXIGW SRURIR SDUIDM RIVHWE DQIGFHDVH IQ
IQMHMDQG IHHV RQBDQVR 7 KHWHQG IQ LQMIAWIDQG |HHV RQ BDQY LHBFW WH [P SDFW R RXUSURGXFWSUFIQ) DQG SRIR\ FKDQIHY RIVHE! D FRP EIQDIRQ

R & HUEHCGRKP DUN UDWV DQG D GHRUHDVH 1Q DYHUIDI H GDQ WHRHYDEGNV DV Z HODV G&Z HUOW |HH ICAGHQRH

$ YHUDI H .OMHWHDLQIQ) DWHW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

/IRDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
/ILTXLGLW\ SRUWIROLR DQG RWKHU

7RWDO DYHUDJH LQWHUHVW HDUQLQJ DVVHWYV

$ YHIDI H @DQ UHRHYDEGBN IF3AQ) KHG IRUVDE! GHRUHDVHG IRUMH \ HDUHQCHG" HRHP EHU UHERW \KH HIHFW Rl KLJKHUSD P HQAIDWY DV D UHVXAOV
R RXUIP SURYHG FUHAWP I DV Z HODV |GWEXUFKDVH YRGP H DQG G&Z HUDYHUDI H DRRYH DFFRXQW FRP SDUHG R \WH SURU\ HDU
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<H@ RQ DYHDJ H LOMUHVWHDLOIQ) DWHW

7KH\ IHG RQ DYHUDI H IQMAVWHDIQIQ) DWHW IQRUHDVHG IRUKH\ HDUHQEHG' HRHP EHU SUP DUD GXH \R LQPUBHDVHY IQWH \ LHG RQ DYHUDI H BDQ UHFHYDEBN
SDUD® RIVAVE. D BZ HU\ IHTS RQ RXUDXIGW SRUNRIR DQG D GHRUHDVH IQWH SHIFHQEUH R! IQMMAEDLOIQ) DWHN DEX\IEG! \R GDQ UFHYDEBN 7KH BDQ
UHFHYDEGV\ IHG IGFHDVHG  EDVV SRIONV\R IRUH \ HDUHQGHG' HRHP EHU SUP DU GUYHQE\ \WH P SDFW RN RXUSURGXPWSUFIQ) DQG SRIR

FKDQIHV SDMD@® RIVHVE D FRP EIQDWRQ R &Z HUEHQFKP DUN UDWV DQG G&Z HUOMY |HH LIQRAGHQAH
,QWHUHVW ([SHQVH

, QMU SHOVH LV LORXUHG RQ RXUIQMIEHDUQ) (DEIOE Z KIFK FROMN R IQMMHMAMEHDUQ) GHSRMDFFRXQN ERWRZ 1QIV R FRQVREEDWMG VHEXUMY DIRQ HOMEN
DQG VHARUDQG VXEREQDMG XQUHPXUHG CRAV

. H GIYHY R IQMHWWH SHQWH IGFOGH
£ \WH DP RXQN RAMBQAQ) R RXUGHSRVIW DQG ERURZ IQIV
£ WKH IQMAAMDM HQMLRGP HQADQG W HIHRWRQ IQMIMWIDMY SDIG RQ RXUIXQAQ) VRXUFHY DQG
£ WHFKDQIIQJ P I IQRXUIXQAQ) VRXUHY

, QMIHWH SHOWH GHRUHDVHG E\ P 1@RQ RU IRUMH \ HDUHQGHG' HRHP EHU SUP DUD GXH R &Z HUEHQRKP DUNUDWMV 2 XUFRWRI IXQBV
GHFUDVHG R IRUMH \ HDUHQGHG' HRHP EHU FRP SDUHGWR IRUMH \ HDUHQGHG' HFHP EHU

$ YHDI H LOMHWEHDUQI CDELDAHY

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV

7RWDO DYHUDJH LQWHUHVW EHDULQJ OLDELOLWLHYV

1HW  QWHUHVW ,QFRPH
1 HAQMIHVAGFRP H UHSUMVHQN WH Gl HUHQPH EHET HHQ LOMUHWGFRP H DQG QMU SHOWM

1 HAQMIHVCFRP H IGFUHDVHG B\ P 1ORQ RU IRUKH\ HDUHQGHG' HAHP EHU UHVXE) 1URP \WH FKDQI HV 1Q LOMAVWGRP H DQG IQMUHMAW SHQWH
QVFXWHG DERYH
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5HWDLOH$WBKDQHPHQWYV

0 RWR RXUSURIWDP DI UHHP HQW Z W O H BABICDQG G MICSDWZHY FROBIQ UHBABIUMKDUH DUDQ) HP HQA WWDWBURYIGH IRUSD\ P HQN VR RXUSDU@HLY LL WH HFRQRP LE
SHURWP DQFH R WH SIRIWP H FHHGY D FRMDPAXD® GHIGHGWUHVKRG :  H DOR SURYIGH RKHUHFRGRP IE EHQHIW VR RXUSDUZHY VXFK DV UR DAV RQ SXUFKDVH
YROP H RUSD\ P HQW [RUGHZ DFFRXQNV IQVRP H FDVHV IQAMDG Rl UMBIBIUVKDUA DUDQIHP HQW IRUH DP SBI RQ RXUFR EUDQGEHG FHAWADLGY  $ @R \WHVH

DUWDQI HP HQN DU GHVLI QHG W DO Q RXULQMUAVIN DQG SURYIGH DQ DEGMRGDAQFHQIYH R RXUSDWEZHY R SURP RWM RXUFIHAWBURGXAW $ GMRXJ K \KH UHBIBIUVKDUA
DUWDQIHP HON YDU B\ SDWEHU \WHVH DUDQI HP HON DUH J HQHDE AKFUHUHG \R P HDVXUH WH HFRQRP LE SHURWP DQFH RN \WH SIRIWDP - EDVHG WSIEDT® RQ DI UHHG XSRQ
SIRIDP UHYHOXHV IGFOEQ) IQMMMNGFRP H DQG FHABIQ RHUIGFRP H GMWY DI UHHG XSRQ SIRIWDP H SHOVHY IQFOIAQ) QMW SHOVH SURYIMRQ | RUFUHGWRMHY
UABIBIUSD, P HON DQG RSHIDWY H SHOHY  DQG VKDUH SRMRQY R \KLY DP RXQADERYH D GHI RIDWMG \WUHVKRG 7 KH \WUAVKRT DQG HFRQRP E SHURWP DGFH R D
SIRIWDP \KDWDUH XVHG \R FDBX@WM SD\ P HQW R RXUSDWZHY P D EH EDVHGRQ DP RQ) RWHUKIQIV DI UHHG XSRQ P HDVXUHAV R SIRIUDP H SHOVHY UDWHUMDQ RXU
DPWDCH SHOHV DQG WHUH RUH LQRUHDVHV 1Q RXUDPMYDCH, SHOVHY VXFK DV IXQEQ) FRAV KL KHUSURYIMIRQ | RUFUHGWERAMHY RURSHIDIQY H SHOHY P D\ GRW
QHFHWDUD UHVXENG UHGXFHG SD\ P HON XQGHURXUUHABABIUVKDUH DUDQI HP HQW 7 KHVH DUDQU HP HOW DUH WSIFDE® GHVLI GHG W SHUP MKV VR DFKIHYH DQ HFRQRP IE
UAMUD EHIRUH Z H DUH UHTXILHG VR P DNH SD\ P HQW VR RXUSDU@HLY EDVHG RQWH DJ UHHG FROMDPXD® GH IGHG \WUHVKRTS 2 XUSD: P HQN R SDUZHY SXOXDQAR WHVH
UHBIBIUMKDUH DUDQJ HP HQA DUH GHSHQEHQAKSRQ WH J URZ \K DQG SHURWP DQFH IQFOGEQ) FUHAVMHQGY R \WH SURIUDP V 1QZ KIEK Z H KDYH UABIBIUVKDUH

DUWDQIHP HQN DV Z HODV FKDQJ HV VR \WH WP V RN FHUBIQ SURIUDP DI UHHP HQW \KDVWKDYH EHHQ UHGHI RIDWG LOWWH SDMWHZ \ HDWY 6 HH DERYH IQ 9%8MGQHW 7UHQGY
DQG & RQAMRQY 1RUD GVFXWIRQ R RXUH SHAMG WHQGV 1Q UABIBIUVKDUH DUDQI HP HON IRU

© H EHDHYH WDWRXUUABIBIUVKDUH DUDQI HP HQN KDYH EHHOQ HIHRYH IQ KHBIQ) XV \R JURZ RXUBXMGHW B\ DO QQ) RXUSDUGHWATIOMUAVV Z W RXY :© HDOR
EHOHYH WWDWKH FKDQJ HY \R WH WP V Rl FHUBIQ SURTUDP DI UHHP HQI 1Q UHFHQWY HDLY Z LOKHS XV\R JURZ. RXUBXVIGHW B\ SUIRYIGQ) DQ DEGMRCDAGFHQMH \R \WH
UHBIYDQABDWZHY \R SURP R RXUFIHAWBURGXFW JRQJ IRZ DUG 3 D\ P HOW \R SDU@HLY SXOYXDQAR WHVH UABABIUMKDUH DUDQI HP HON Z RXG JHQHIDE GHRUHDVH DQG
P 1\l D\ WH LP SDPWRQ RXUSUR MBELDV 1Q\WH HYHQAR GHRERHV 1Q WH SHURWP DQFH R \WH SURILDP VV RUWH RFFXWHQFH R RIHUXQIDYRUDE®! GHYHBSP HON \WDWE SDRW
WH FDEXOMRQR! SD\ P HQN R RXUSDU@HLY SXUWWXDQAR RXUUHBIBIUVKDUH DUDQI HP HON

5 HVBIBIUVKDUH DUDQI HP HQN IGFUHDVHG E\ P LORQ RU IRUH\ HDUHQGHG' HFHP EHU UHORI GZ HUGHAFKDUH RIIV DQGWH [P SDPWR RXU
SURGXFWSUFIQ) DQG SRIF. FKDQIHV

BURYLVLRQ IRU &UHGLW /RVVHV

3 URYIMRQ IRUFUHAVERHY IV \KH H SHOVH UHDAMG \R P DIQBIQIQ) \WH DARZ DQFH IRUFIHGWRMWHY DADQ DSSURSUDWM GIYHOR DEVRUE \WH H SHRAMG FUHGWRWHY IRUWH
@H R \WH GDQ EDDGQFH DV R WH SHURG HOG DM 3 URYIMRQ | RUFUHAWERWHY 1Q HDFK SHURG LV SUP DUID D IXQRIRQ R QGHWAKDUH RIV JURW FKDUH RIV GHAR
UHFRYHUHY  DQG FKDQIHV LQ RXUD@RZ DQFH IRUFUBHGAWRMWHY 2 XUSURFHW \R GHMUP IGH RXUD@RZ DQFH IRUFUIHGWRMHY 1V EDVHG XSRQ RXUHWIP DWW R H SHRMG FUHGW
@MV IRUWH @H R \WH @DQ EDDGFH DV Rl WH SHURG HQG GDW 6 HH 3& UMFDCS FFRXQUI) ( VWP DMV $ @7 DGFH IRU& BHGW RWHY DQGL1RM %DMV R 3 UVHQIMRQ
DQG6XP P DY R 6L QUEDQ/S FFRXQIY 3 RTFHY R RXUFRQVRTEDWMG ILGDQRADOABMP HQW | RUDGGMRCDAQ RIP DMRQ RQ RXUD@Z DQFH | RUFUHAWRW P HXRGREJ\

3 IRYIMRQ IRUFIHAWBRWHY GHFUHDVHG E\ EIGRQ W EIQRQ IRUWH\ HDUHQGHG' HARHP EHU SUP DUO GUYHQE\ &Z HUQHWAKDUH RIV DV ZHQDV D
UHVHYH WHBDVH 10 \WH FXWHQW HDUDV FRP SDUHG R D UHVHYH EXI@ 1Q \WH SURW HDU

7 KH UHVHYH UHBDVH |RUMH \ HDUHQGHG' HRHP EHU Zbv P 1GRQ DV FRP SDUHG R D IHVHYH EXXG R P IARQ 10QWH SURU\ HDUSHURG 7 KH FXUWHQW
\ HDUUWHVHYH BHBDWH IQFBGHG \WH P SDRWRI D P LGRQ UHVHYH EXI@ IRURIT EDOQRH VKHHWAHAWH SRVXUHY DWRAIDWG Z W \WH DFTXIMMRQ R \WH/ RZHV

FRP P HIADARR EUDQGHG FUHAWADUG SRWRIR H SHRMG R F&WH 1Q \WH IIWAKDOR! 7 KH UHVHYH EXI@G |RUWH \ HDUHQGHG' HRHP EHU IOFAGHG

P LORQ UHDWG \R WH$ @ / HQAQJI DFTXIMMRQ

1 HWKDUH RIV IRUKH\ HDUHQGHG' HAHP EHU GHFUHDVHGER P L@RQ 7KH QHWAKDUH R UDW I RUWH \ HDUHQGHG' HFHP EHU GHFHDVHGER
EDVIV SROQN R DV FRP SDUHG W \WH SURU\ HDU
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2ZWKHU ,QFRPH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUFKDQJH UHYHQXH

SURWHFWLRQ SURGXFW UHYHQXH
/R\DOW\ SURJUDPYV

2WKHU

7TRWDO RWKHU LQFRPH

, QMUFKDQI H UIHYHQXH

: HHDUQIQMUIKDQIH IHHV RQ"  XDC8: DUG WDQUDRIRQY RXWCGH Rl RXUSDUEHWAVD®N FKDQGHY DQG1URP JHQHUIDCBXLSRVH FR EUDQEHG FUHGAWDUGY JHQHID® EDVHG
RQD IOWHH SBV D SHIFHQBI H Rl \WH SXUFKDVH DP RXQW, QRUFKDQJ H UHYHQXH KDV EHHQ DQG IV H| SHRMG R FRQIQXH R EH GUYHQ SUP DUD B\ JURZ\KIQRXU  XDO
&DUG DQG JHHIDCBXUBRVH FR EUDQGHG FUHAWADLES SIRGXFW

,QMFKDQIH UHYHOXH IQFUDVHGE. P IGRQ RU IRUKH\ HDUHQEHG' HRHP EHU GUYHQE\ DQIQFUHDVH LQ SXUFKDVH YROP H RAMGH Rl RXULABIO
SDWZHY VDBV FKDQQHY

3 LIRMPURQ SURGXFWHYHOXH

© HRIHURXUS D\ P HQM HEXUMWY SURIWDP  Z KIFK 1V D GHEWFADQRHTMRQ SURGXPWAR RXUFUHGWADLG FXVRP HWY YID GUHRVWR FRQVXP HURQEEH DQG P REIG! FKDQRHY ) RU
FXVARP HY Z KR FKRRVH \R SXUFKDVH WHVH SURGXFW Z H HDUD D P RQIK® [HH EDVHG RQWHUDFFRXQAEDDGQRH ,Q UMD Z H Z LGFDQFHADORUD SRUMRQ R D FXMEP HYV/
FUHAWFDUG EDDQRH IQ WH HYHQWR! FHUBIOQ TXD@\ LQ) @H HYHON

3 IRMARQ SIRGPWHYHQMH IFUDVHGE. P IGRQ RU IRUH\ HDUHQEHG' HFRHP EHU SUP DU DV D BAVXOR KL KHUDYHU H EDDGFHY RQ HURDIG
DFFRXQN DQG LQRBHDVHV 1Q FXVRP HUHQUR® HOW
/ R\ DV SLRILDP V

: HRSHUDW D QXP EHUR B\ DOV SURJLDP V \WDVBURYIGH UHZ DUBV VR RXUPXMIRP HY \WDWDUH GHVL GHG \R | RARMUHQ) DI HP HQWGLIYH IQRUHP HQEICEXURKDVHY DQG

SURP R FXVRP HUUHMQIRY 7 KHVH SURIUDP V WSLFD® SURYIGH FDUGEKRGHY Z W BAMP HOWNFUHGWRUFDVK EDPN UHZ DUBV 2 \WHUSURI UDP V IGFOGH UHZ DUG RITHWY \WDW
DFFKH WSIFD@® EDVHG XSRQ PMERP HUVSHQG DQG FDQ EH DSSTHG \RZ DUG D IXWMUH SXUFKDVH ,Q DAGMRQ FHUBIQ SDWZHY P DIQEIQ DQG RSHUW VHSDUDM & DOV
SURIUDP V IRUZ KIEK Z H P DNH SD\ P HQN R \WH SDI@HULQ RUEHUME FRONEX\M \RZ DUGV \WH FRAV R \WWH SURIUDP * URZ W LQ B DAV SURIUDP FRVN KDV EHHQ DQG LY

H SHAMG \R FROIQXH \R EH GUYHQE\ J URZ W 1Q SXUFKDVH YROP H UHDWG VR H MY & DAV SURIUDP V DQG WH IRGRXWR GHZ. B DAY SURJIUDP V/

/ R DOV SIRIWDP VFRMGFUDVHGE. P IGRQ RU IRUKH\ HDUHQEHG' HRHP EHU SUP DUD DV D UAVX@R JURZ W 1Q SXUFKDVH YROP H DARFIDMG Z WK
QZ DQGH MY @ DAV SIRIWP V

2 WHU

2 \WHUFRP SUMHV D YDUHW R WP V IQFGIGQ) VHIYIFLQ) DQG RWHUPXWARP HUUHDMG |HAV VXFK DV SDSHUMBMP HQWHHY FKDQU HV IQWH IDIUYDOH R HTXW
IQVHVF HOW DQG UHDQ HG J DIQV RUBMHY DWRFAIDWG Z W WH VDB R EXVIGAWHY IQYHVR HON BDQ UHFHLYDEGN RURKHUDWHW

2 WHUGHFUDVHG B\ EIORQ IRUWH \ HDUHQGHG' HFHP EHU SUP DU GUIYHQE\ WH ELQRQ J DIQ RQ VOGB! UHDWG \RX \WH 3 HW Y/4-WVWEVSRVIMIRQ 1O \KH
SURU\ HDU
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2WKHU ([SHQVH

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
(PSOR\HH FRVWYV

BURIHVVLRQDO IHHV

ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ

2WKHU

7RWDO RWKHU H[SHQVH

( P S® HHFRVW
( P SB HH FRA SUP DUD FROUMAR HP SB HH FRP SHQVDMIRQ DQG EHQHIWFRVIV

( P SB HH FRW IGFUHDVHG B\ P IGRQ RU IRUKH\ HDUHQEHG' HRHP EHU SUP DU GUYHQE\ BAKFMUQY FRVV UHDWG \R D YROQEY HDW®
U HOMBURIWDP KL KHUYDUDE®! FRP SHQVDMRQ DV Z HADV FKDQI HV 1Q KHDGFRXQAP 1, VR VXSSRWAMFKQREU\ LQYHWR HON DQG KLI KHUP HAFDCEHQH IWFRVIV

3 IRIHWIRQDAHHV

3 WRIHWIRQDAHHV SUP DUO FROMWIR FRQVXA VHYIFHV RXWRXUFHG SIRYIGHUIHHY HJ - FRBIARQ DI HOARY DQG FDQFHQMY - G DO DFFRXQIY DQG UHAXIMOY
H SHOHY

3 IRHWMRQDAHHY Z HUH IOWRUWH \ HDUHQEHG' HAHP EHU DV KL KHUFRGRIRQ FRAN Z HIH RIVHVE, BZ HUFRQUXAIQ) VHYIEHY
0 DINHMQI DQG EXVIQHW GHYHERSP HOW

0 DUN-MQY DQG EXVIGHW GHYHEBSP HOWFRVIV SUP DUD FROUMAR RXUFRQIDPWDCDQG GVFUAIRGDY P DUN-MG) DQG EXVIGHW GHYHBSP HQAWSHQG DV Z HODV
DP RWY DIRQ H, SHOVH DWRFIDIMG Z MW FRORDPWARVIN UHDAMG VR RXUUBICEDWZHUDI UHH-P HON

0 DUNHMQY DQG EXMQHW GHYHBSP HONGHRBHDVHG B\ P 1ORQ RU IRUWH \ HDUHQGHG' HFHP EHU SUP DUO GUYHQ B\ &Z HUSURP RIRQDAP DINHMZY 1Q
\KH FXWHQWY HDU

,QIRUP DARQ SLIRFHWILQJ

,QRUP DIRQ SURFHWIQ) FRVN SUP DUD FROUMAR THHV UHDAMG R RXAWRXUFHG LQIRUP DURQ SURFHWIQI SURYIGHY FUHAWFDUS DWRFIDMRQY DQG VRIVE DUH GFHQUQ
DIWHHP HQN DV Z HODV DP RWY DWRQ R FDSMBQ) HG VRIE DUH H SHOGEWMUA

,QRP DIRQ SIRFHWIQ] FRW IFUDVMWGE. P LARQ RU IRUKH\ HDUHQGHG' HRHP EHU SUP DU GUIYHQE\ WRKQREJ\ IQYHWR HQW IQFOIGQ) DQ
IQFUHDVH LQ VRIVE DUH TFHOVQ) FRVV DQG KL KHUDP RMY DURQ R FDSMIQ) HG VR DUH H SHQGWMUHY

2 WHU

2 WHUSUP DUO FROMMWV R SRAIIH  1UDXG UHDWG RSHIDMRCDORWHY - @M DUMRQ DQG UHI XOWRY P DWHY/ H SHOVH DQG YDURXY RKHUFRUSRUIDIM RYHUKHDG WP V VXFK DV
| DAQIHY FRWV DQG \WMBISKRCH FKDU HV 3 RABIH LV GUIYHQ SUP DU B\ \WH QXP EHUR RXUDRWYH DFFRXQW DQG \WH SHFHQBI H Rl FXVRP HY \WDWKU) H RXUHBIRRQE
El@) RSWRQ ) UDXG UHOMWIG RSHIDWRQDORWHVY DUH GUYHQ SUP DUO B\ \WH QXP EHURI RXUDRYH ' XDGR DU DQG J HQHUIDCEXUERVH FR EUDQCHG FUHAWADUG DFFRXQWV

2 WHUCHFUDVHG E\ P 1QRQ RU IRUWH \ HDUHQGHG' HFHP EHU SUP DUO GXH\R G&Z HUSRAWRI H UHGFUQ) ICFUHDVHG XU} DIRQ R RXUHBIFRQE
EI@®Y RSWRQ
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3URYLVLRQ IRW[EBFRPH 7

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV
(HHFWLYH WD[ UDWH
BURYLVLRQ IRU LQFRPH WD[HV

7KHHIHAMH\B] UDW IRUWH \ HDUHQGHG' HAHP EHU Z DVIQ@H Z W \WH SUR HDU 7 KH HIHRMYH D] DM GLUIHWY IURP \KH 8 6 [HGHUIDOABNARY \B[ WDV
SUP DU GXH\R WBMM IQFRP HVB HV 6HH1RM ,QFRP H 7D[ HV \R RXUFRQVRTEDWG | LGDQRIDOABMP HOWN |RUDGEMRCDAQRIP DIRQ

2Q-X® 3XETF/ DZ NQRZ Q DV \KH 2 QH %4 Y-DXWXC/A@S FWVRUWH : RINQJ ) DP 104V 70] &XVE PWKH 3 FW Z DV HORWMGIQR OZ  Z KIEK IQFOGHG
FHUDIQ P RALFDUWRQV\R S 6 B[ OZ 7KH&RP SDQ. KDV FRP SMIG W IQUIDCHYDODUMRQ R \WWH SURYIMRQV Rl \WH$ PWDQG GRHV GRW SHRWWR KDYH D P DIMUDAP SDFW
RQRXUS RQRIEDMG ) IQDQRIDGE \BMP HON

3ODWIRQUPO\VLYV

$V AVFXWHG DERYH XQGHUE2 XUYoXMOHWR 2 XUB DBV 3 OWRWP V'~ Z H RITHURXURHAWBURGXFW \WURXIK ILYH VDBV SOMRP V +RPH - $XWR ' LJMIO' LYHMLHG

9DGH +HDWKY : H®HW DQG/ IHVWE  7KH IRERZ 1) IV D AVFXWIRQRI FHIBIQ VXSSEP HQBAQRWP DIRQ |RUMH \ HDWY HQCHG' HFHP EHU DQG IRU
HDFK R RXUILYH VDB SOMRWP VDQG&RS 2 WHU

Q ZHHOMHGIQR DQDIWHP HOARVHD  EIGRQR GDQUHFHYDEGN DAVRADMGZ M D+RP H - $X\WR SDWZHUSURIWDP DI UHHP HQWZ KIEK FBVHG 1Q2 FREHU
,QFRQGHAIRQ Z 1\ WLV DI UHHP HQAMUHYHQXH DRI | RUMH SRIWMRIR Z HUH QR BQIHUP DQDIHG Z IMIQRXU+RP H - $X\R VDB SOURP  $ QUHDMG P HUEY
SUHYIRXVO UHSRUAMG Z MMIQRXUHRPH - $XUR VDB SOWRP DU QRZ WHSRUMG Z MMIQ&RS 2 \WHUEHBZ : H KDYH DOR UHFDWIDTBURUSHIRG UHSRUMG P HMEV IRURXU

+RPH  $XWRVDBV SOWRP DQGERS 2 WHUIR FRQRP R WH FXUHOASHURG SUNVHQEMRQ

+RPH $XWR

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

BHULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

+RPH  $XWR IQMHWIDQG IHHY RQ BDQV GHFUDVHG E\ P IGRQ RU IRUMH\ HDUHQGHG' HRHP EHU SUP DU GUYHQE\ BZ HUDYHIIH BDQ
UHFHYDEGN SDWMIDO® RIVHWE KL KHUGDQ UHFHYDEGN \ IHT

7KH IQFUHDVH 1Q BDQ UHFHYDEBNV \ LHG SUP DUD UHGFW WH [P SDPWR SURGXFWSUFLQ) DQG SRTF\ FKDQIHY SDUDM RIVHWE,. G&Z HUOW [HH IQFIGHQRH 3 XUFKDVH
YROP H GHFUDVHG IRUKH\ HDUHQEHG' HAHP EHU UHORIY FRQVXP HY FROIXIQ) R P DQDIH AVFBHRQDY VSHQG &Z HUDYHUDI H DRRYH DFFRXQNV
DQG\WH [P SDRW IURP RXUSUHYIRXV FUHGVDRIRQY SDMDE RIVHVWE! JURZ \K 1Q VSHQG SHUDFFRXQMS YHUDI H DRRYH DFFRXQW GHRUHDVHG B\ IRUKH\ HDUHQEHG
" HRHP EHU

2 WHUICFRP H IFUHDVHG B\ P 1AGRQ RU IRUWH \ HDUHQCHG' HFHP EHU SUP DU® GXH \RWH P SDRWRI SURGXFWSUHQ) DQG SRTIF FKDQIH UHDWG
IHHV
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' MO
<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

" I MIOQMMMADOG IHHY RQ BDQV IQFHDVHG B\ P LORQ RU IRUKH\ HDUHQEHG' HPHP EHU SUP DU GUIYHQE\ KL KHUDYHUDI H BDQ UHFHYDE®N
\ IHG UHORNY WH [P SDFW R SIRGXKFWSUELQ) DQG SRIF\ FKDQIHY SDUMD@ RIVHWE. BZ HUEHQRKP DUN UDWY DQG BZ HUOW |HH IGAGHQRH

3 XUFKDVH YROP H IQFBDVHG IRUKH\ HDUHQEHG' HFHP EHU SUP DU GUYHQ B\ KLI KHUVSHQG SHUDFFRXQADQG FXWRP HUUVSROUMH R HKDGFHG
SURGXPRIHUQY V DQG U UVKHG YDOH SURSRVMRQY SDUMD® RIVAWE, B HUDRRYH DFFRXQN DQGWH [P SDFW 1URP RXUSUHYLRXY FUHGMDRIRQY $ YHUDI H DRIYH
DFFRXQN GHRUHDVHG B\ IRUKH\ HDUHQGHG' HRHP EHU

2 WHUIGFRP HG H F U H BV H G LGRQIRUWH \ HDUHQGHG' HRHP EHU SUP DUD GXH R KL KHUGA DOV FRAWV SDID@ RIVAVWE. DO IGFUHDVH 1Q IQMIKDQI H
UHYHQXH DQG WH P SDPWR SIRGXPWSUFIQ) DQG SRTIF. FKDQIH UHDWG IHHV

' IYHMIIHG  9DOH
<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

CIYHWULHG  9DOH IQMMMDQG IHHV RQEDQY GFUDWGE. P IARQ RU IRUKH\ HDUHQGHG' HRHP EHU SUP DU GUYHQE\ BZ HUDYHDIH BDQ
UHFHYDEGBN\ IHG UH BRI BZ HUEHQRKP DUN UDWY DQG GZ HUOWM 1HH IQAIGHQRH SDIMDAD RIVHVE\ \WWH [P SDRW R RXUSURGXPWSUFIQ) DQG SRIF. FKDQIHV

3 XUWKDWH YROP H ICFHDVHG B\ IRUWH\ HDUHQGHG' HRHP EHU UHERQ \WWH 1P SDAWR SDUHUH SDOVRQ DQG URBIBGUSHURWP DQFH JURZ W 1Q RXVWRI
SDUFHUVSHQG DQG J URZ W 1Q VSHQG SHUDFFRXQASDMD® RIIVHWE &Z HUDRRYH DFFRXQW DQG \WWH IP SDRW IURP- RXUSURURHGWDRIRQY $ YHUDJ H DRYH DFFRXQW
GG IRUWH \ HDUHQGHG' HFHP EHU

2 \WHUIGFRP HIGFUDWHGE. P LORQIRUWH \ HDUHQGHG' HFHP EHU SUP DUD GXH R WH [P SDPWR SURGXFWSUFIQ) DQG SRIF. FKDQJ H UHDWG IHHV DQG
KL KHUIQMUFKDQI H UHYHQXH SDMDE RIVHVE. KLIKHUGB DOV FRAN
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+HDOM  : HEDHW

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

BHULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

+HDOK  © HEHW IQMWDGG IHHY RQ BDQV IQFHDVHG B\ P IGRQ RU IRUH\ HDUHQGHG' HRHP EHU SUP DUD GUYHQE\ DQLGRUHDVH IQ BDQ
UHFHYDEGB\ IHG UHGRI \WH [P SDPWR SURGXFWSUFIQI DQG SRIF\ FKDQIHV DV Z HODV KL KHUDYHU H GDQ UHFHYDEGN SDID RIVHWE GZ HUOWM [HH IQRIGHIFH
DQG KL KHUUHYHYDY

3 XUKDWH YREP H GHRUHDVHG IRUWH\ HDUHQGHG' HFHP EHU UHERIQ GZ HUVSHXGIQ&RWP HIF DQG' HQBOFRP EIQHG Z MY WH IP SDRAR SUHYIRXV
FUHAWDRIRQY SDUID® RIVHWE JURZ W 1Q 3 HADQG$ XAREBJ\  $ YHUDJ H DRRYH DFFRXQW Z HUIH |OWRUWH \ HDUHQGHG' HRHP EHU

2 WHUICFRP H IFUHDVHG B\ P L@RQ IRUWKH\ HDUHQGHG' HRHP EHU SUP DUO GXH W KLI KHUSURMAIRQ SURGXPWIHYHQXH DQG \WH IP SDRWRI SURGXFWSUHQ)
DQG SRR FKDQIH WHDWIG IHHY SDUID® RIIVHWE. &Z HUFRP P IWMIRQ IHHV IRGBRZ 1IQ) WH 3 HW YHVWEVSRVMIRQ 1Q WH SURU\ HDU

[ UIHVW®L

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQYV

3XUFKDVH YROXPH

3HULRG HQG ORDQ UHFHLYDEOHV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

1 WHVIMB! LQMIMADQG THHY RQ BDQV Z HH IOWRUWH\ HDUHQEHG' HRHP EHU SUP DUD GUYHQE\ KLIKHUGDQ UFHYDEGV \ IHT UHGRUD \WH P SDFWR
SIRGXFWSUFIQ) DQG SRIF FKDQIHY RIVHVWE. &Z HUDWM [HH IQAGHQRH DQG BZ HUEHGFKP DUN DMV

3 XUFKDVH YROP H GHFUHDVHG IRUH\ HDUHQGHG' HFHP EHU SUP DU WHERIY GZ HUDYHUDI H DRIYH DFFRXQN DV Z HODV BZ HUVSHIG 1Q 2 XWERRU
DQG 6 SHADAY DV FRQVXP HY FRQIDXHG \R P DQDI H GVFIHMRGDY VSHQG DQG \WH [P SDRW IURP- RXUSUHYIRXV FUHGIMDRNRQY

2 WHUICFRP H ICFUHDVHG B\ P L@RQ IRIWH\ HDUHQGHG' HARHP EHU SUP DU® GXH R \WH 1P SDRWRI SURGXFWSUHFQ) DQG SRR FKDQI H UHDWIG IHHY DQG
KLI KHUSURMPRQ SURGXPWIHYHQXH
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&R 2 WHU

<HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

3XUFKDVH YROXPH

BHULRG HQG ORDQ UHFHLYDEOHYV

$YHUDJH ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH
$YHUDJH DFWLYH DFFRXQWV LQ WKRXVDQGYV

,QWHUHVW DQG IHHV RQ ORDQV
2WKHU LQFRPH

2 WHUICFRP H IRUWH \ HDUHQGHG' HFHP EHU IQ&RS 2 \WHUSUP DU IQFXCHG WH J DIQ RQ VDB! UHDWG W WH 3 HW YHWEVSRVMRQ R EIGRQ
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/ RDQ UHFHLYDE®N DUH RXUOUW HWADWI RY R DWHW DQG UHSUHVHQARXUSUP DY VRXUFH RN LHYHQXH 7 KH IR@RZ IQ) GVFXWIRQ SURYIGHV VXSSEP HOBAQRWP DIRQ
UWHIDWEQ) RXUGDQ UHFHYDE®N SRWRIR 6HH1RM  ¥MOVV R 3 BHVHQIMRQDQG 6 XP P DY R 6 LJQLIFDQVS FFRXQIQY 3RTAHVDQG1RM  / RDQ5 HRHYDE®N DQG
$@Z DQFH IRU& WHAW RWHV IR RXUFRQVREEDWMG [LQDCRDOAIMAP HQW | RUDGEMRQDAQ RUP DURQ UHDWG W RXUBDQ UHFHYDE®NV

7KH IRGZ 1Q) \DEG! VHW IRWK \WH FRP SRUMRQ R RXUBDQ UHFHLYDE®N SRUNRIR B\ SURGXFVWVSH DVWKH CDWV IQAFDWG

$W '"HFHPEHU LQ PLOOLRQV
/IRDQ UHFHLYDEOHYV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU

7TRWDO ORDQ UHFHLYDEOHV

/ RDQ UHFHYDE®N GHFUHDVHG \R El@RQ DW HFHP EHU FRP SDUHG\R El@RQDW H-HP EHU UHERI \WH HIHFW R KL KHU
SD\ P HONIDWV DV D UHVX@R RXUIP SURYHG FUHAWP I[ DV Z HODV | OMEXUWFKDVH YRA(P H DQG &Z HUDYHUDI H DRYH DFFRXQW FRP SDUHG R \WH SURU\ HDU

7KH GHFUDVH 1Q/ RDQ UHFHLYDE®IV DOR IGFOGHG WH P SDRWR! \WH VDBI R EIGIRQ R GDQ UFHYDEGN DARFADMGZ M D+RP H  $ X\ SDWEHUSUR] UDP
DIUHHP HONQ 2 AREHU

2 XUBDQ UHFHYDE®N SRWRIR H FAAQ] KHG IRUVDB! KDG \WWH IRGRZ Q) P DUUMNY GMNEXWRQ DW HFHP EHU

CLWKLQ $IWHU
LQ PLOOLRQV <HDU <HDUV <HDUV <HDUV 7RWDO
/RDQ UHFHLYDEOHV
&UHGLW FDUGV 2 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2
2WKHU

7TRWDO ORDQ UHFHLYDEOHYV
/RDQV GXH DIWHU RQH \HDU DW IL[HG LQWHUHVW UDWH¥

/RDQV GXH DIWHU RQH \HDU DW YDULDEOH LQWHUHVWLIWDWHV 2 2 2 2
7RWDO ORDQ UHFHLYDEOHYV GXH DIWHU RQH_\HDU 19
BBBBBBBBBBBBBBBBBBBBEB

&UHGLW FDUG ORDQV KDYH PLQLPXP SD\PHQW UHTXLUHPHQWY EXW QR VWDWHG PDW X4 RWHN DRDGE WKIH R X URRWH
KROGHUV ZLOO UHYROYH WKHLU EDODQFHV ZKLFK PD\ HIWHQG WKHLU UHSD\PHQW SHULRG EH\RQG RQH \HLC
&UHGLW FDUG DQG FRPPHUFLDO ORDQV GXH DIWHU RQH \HDU UHODWHLWROMRDQV PRGLILHG WR ERUURZHUV
5HIOHFWV VFKHGXOHG UHSD\PHQWYV XS WR WKH ILQDO FRQWUDFWXDO PDWXULW\ RI RXU LQVWDOOPHQW OR
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2 XUBDQ UHFHYDEGN SRUNRIR KDG \WH IRGZ 1Q) J HRJ UDSKIE FRGFHOMMRQ DW HAHP EHU

LQ PLOOLRQV SHEHLY R
6WDWH 2XWVWDQG
7H[DV
&DOLIRUQLD
YORULGD
1HZ<RUN
1RUWK &DUROLQD

'"HOLQTXHQFLHV

2YHU  GD BDQGHIITXHGAHY DV D SHIFHQBIH RN SHURG HQG BDQ UHFHYDEGN GHRHDVHG R DW HHP EHU DV FRP SDUG\R DW
' HRHP EHU 7KLY GHFUHDVH UHGFW \WH P SDRWR! \WH SUHYLRXY FUHGWDRIRQY Z H KDYH VBINHQ DFURW RXUSRMRIR

1HW &KDUJH 211V

1 HWAKDUH RIV FROWMAR WH XCBDIG SUGFISDAEDDIQGRH RN GDQV KHEG IRUIQYHR HOANDWZ H GAMUP LQH DUH XGFRIFIEG! GHWR BFRYHUHG DP RXQW © H H FOIGH
DFFUXHG DQG XQSDIG QDQRH KDL HY DQG 1HHY DQG WILG SDUY IUDXG BWHY IURP FKDUH RIV & KDUHG Rl DQG BFRYHUAG ILQDQPH FKDU HY DQG HAY DUH IQFOGHG 1O
, QMHDOG IHAV RQ BDQV Z KIBH LG SDIWY 1UDXG BWWHV DUH IQFBGHG 1Q 2 WHUH SHOMH & KDUH RIV DUH UFRUEHG DV D UHGXPIRQ\\R WH $ @2 DQFH IRUFUHGWRMHY
DQG VXEVHTXHQAHARYHUHY Rl SUHYIRXV® FKDU HG Rl DP RXQW DUH FUHGMG \R WWH $ @Z DQFH IRUFUHGIMWBMHY & RN LOFXUHG R UHFRYHUFKDU HG Rl GDQV DUH
UHFRUGHG DV FRIFIRQ H SHOVH DQG IGFOGHG 1Q 2 WHUH SHOWH 1Q RXU& ROVREEDWMG 6 \BWP HON R ( DUIQIV

7KH\DEGI EHBZ VHW IRWK GHWAKDU H RIV DQG \WH UMR R| GHWAKDLIH RIV VR DYHUD) H @DQ UFHYDEGN LQFOAQ) KHG IRUVDB!  2QHWAKDU H RI DA |RUKH SHURGY
IQEAFDWMG

<HDUV HQGHG 'HFHPEHU
LQ PLOOLRQV $PRXQW 5DWH $SPRXQW 5DWH $SPRXQW 5DWH

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7ZRWDO QHW FKDUJH RIIV

$OORZDQFH IRU &UHGLW /RVVHV

7KH DIZ DQFH IRUFLHGAWRMWHY \RDBG EIGRQDW HAHP EHU FRP SDUHG R EIGRQ DW HFHP EHU DQG UHEFW RXUHIP DM R H SHRMG
FUHAWBRWHVY IRUKH @H R \WH GDQ UHFHYDEBN RQ RXU& ROVREEDMG 6 \BWMP HON R ) IQDQFIDOB RVMRQ

7 KH GHRUHDVH 1Q \WH D@RZ DQFH | RUFIHGAWBRWHY FRP SDIHG\R' HFHP EHU SUP DUD WHERW WH GHFUHDVH 1Q GHIRTXHQWEDDQRHY DV D SHIFHQRIH R BDQ
UHFHYDE®N DV FRP SDUHG \R \WH SURU\ HDUSHURG DV Z HODV H SHABMRQY R WWH P DFIRHFRCRP IE HOYILRGP HOW?2 XUDT@BZ DQPH IRUFUHAWERM/HY DV D SHIFHQBUH R
RIBOBDQ UHFHYDE®N GHRUDVHG \R DW HAHP EHU IRP DW HAHP EHU 6HH1IRM / RDQ5 HFHYDE®N DQG$ @RZ DQFH IRUK UHAW

/ RWHV i RXUFRQVRIEDWG [ LQDQADOAIAMP HQN | RUDGAMRCDAQIRUP DMRQ
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: HP DIQEIQ D WRQ IRFXV RQ @' XIGW DQG FDSMIO2 XUIXQAQ) @ XIGW DQG FOSMICERIFHY DUH GHVLI QHG VR HQVXUH WDWRXUEXMIGHW KDV WH @ XIGW DQG FDSMIO
UHVRXUFHV VR VXSSRUNRXUGDI® RSHUIDMRQY RXUBXVIGHW JURZ \K RXUFUHGIWIDACY V DQG RXUUHI X@WRY DQG SRIF UHTXILHP HQI 1Q D FRWWH IHRIYH DQG SUXGHQW

P DQQHUWURXIK H SHRMG DQG XQH SHAMG P DUNHWHOYILRGP HON

)XQGLQJ 6RXUFHV

2 XUSUP DV IXQAQ) VRXUHY IQFOIGH FDVK [URP RSHIDIRQY GHSRVW  GILHAWDQG EURNHUHG GHSRVW  VHEXUMY HG 1LGDQAQIV DQG VHARUDQG VXERBEIGDMG XQUHRXUHG
QRMV

7KHIRGRZ IQ) WWEG VXP P DU, HY IQIRUP DIRQ FRGFHQIQ) RXUIXQAQ) VRXUFHY GXUQ) WH SHURGY IQAFDWMG

<HDWHQ@EHG' HAHPEHU  IQ $YHDIH $YHDIH $YHDIH $YHDIH $YHDIH $YHDIH
P IORQ/ UDDQFH 5 DM UDIDQFH 5 DM UDIDQFH 5 DM
" HSRVIW
6 HEXUMY HG I IQDQRAQIV
6 HIRUDQG VXERUBEQDWMG XQUHEXUHG
QR
7RO
BBBBBBEBBBBBEBEBBBREEER
(IFOXGHV PLOOLRQ PLOOLRQ DQG PLOOLRQ DYHUDJH EDODQFH Rl QRQ LQWHUHVW EHDULQJ GHSF

I1IRQ LQWHUHVW EHDULQJ GHSRVLWYV FRPSULVH OHVV WKDQ Rl WRWDO GHSRVLWV IRU WKH \HDUV HQGHG
' HSRIW

: HREBIQ GHSRVIW AUHA® IURP UABICFX\VARP HWY DI QWY UHDMRQUKISY DQG FRP P HUFIDOFXMRP HY *ALHPWGHSRVIW - DQG WURXI K \KILG SDU [1LP \ \WDWRIHURXU
GHSRVIW \R \RHUFXWRP HY EURNHHG GHSRUW  $W HAHP EHU ZHKDG EQRQIQAUHFWEHSRAWDQG  ELARQLQ EURNHUHG GHSRVW FROMIQJ R
FHUMEDAMY Rl GHSRVVDQG QHE RUN GHSRVVZ HHSV SURFXUHG \WURXJI K D SURJUDP DUIDQY HAWDWAKDQQH® DFFRXQAGHSRIW R XV $ NH SDIWR RXUTTXIGW SOQ DQG
IXQEAQI VDWW 1V \R FROIOXH W X\M) H RXUGLHPWEHSRVVEDVH DV D VRXUFH Rl VABE®! DQG QYHWLHG BZ FRANXQAQ

2 XUGUHPWEHSRVW DUH SUP DU 1URP UABICPXMRP HY DQGIQFACH D WDQIHR ) ' ,&  LQVXUHG GHSRUMBURGKFW  IOFGAQ) FHWWEFDWY Rl GHSRW,5 $V P RQH P DINHW
DFFRXQNV VDYIQI'V DFFRXQW DQG DIQW GHSRVIW

YBIRNHUHG GHSRVIW DUH SUP DUD [URP - UABICFXWRP HY Rl @UH ERNHIDIH TP V @ H KDYH UHDMRQUKISV Z W P XEEE! EURNHLY WDWRI T HURXUGHSRVW WWURXI K WHU
QHEZ RNV 2 XUERNHUHG GHSRVW SUP DUD FROMWR FHMUEDWY R GHSRUWWKDWEHDUIQMUAVDWD |1 HG UDW - 7 KHVH GHSRMW J HCHUID® DUH QRAWXEMFVWR HDLD
Z\WGADz DO

2 XUDEIDY \R DIMDPWGHSRVW LV VHOUYH \R DP RQJ RKHUIWIQIV \WH QMDY ZH SD. DQG\WHHRUH Z H EHDUIXQAQ) UMNILL Z H IDIOR SDh KL KHUUDWY RU
QMMM UM LL Z H DUH UHTXILHG \R SD\ KL KHUUDWY \R UABIQ H] DI GHSRVIW RUDMDPWOHZ GHSRVW 7R P 13 DV WHVH UMY RXUIXQAQD VWIDW\ LQFOGHY D
(DQJIH R GHSRUMBURGXPW DQG Z H VHHNR P DIQEIQ DFFHW \R P XEB6! RHUIXQEQ) VRXUFHY LQFOIGQ) VHEXUMY HG IDQRQIV IGFOEQ) RXUXQADZ Q FRP P IWHG
DQG XQFRP P IWHG FDSDRW  DQG XQUHRXUHG GHEW
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7KH IRGZ 1Q) \DE®I VXP P DUl HV FHUBIQ L RUP DMRQ UHI DIEQ] RXUIQMHWWEHDUQ) GHSRVW B\ WSH DOR! Z KIFEK FROAMAM 8 6 GHSRVW |RUWH SHURGY IQAFDWG

<HDW HQGHG' HHP EHU Q $YHDIH $YHDIH $YHIIH $YHIDIH $YHIDIH $YHIDIH
P IGRQY YDDMQFH 5DM UDDQFH 5 DM YDDQFH 5DM
" WHPWEHSRVW
&HWEDMY R GHSRUWIGFGGQ)
5% FHMUFDWV R GHSRW
6 DYIQIV DFFRXQN P RQH P DUNHW
DQG GHP DQG DFFRXQN.
YARNHUHG GHSRVW

7RECQMHMEHDUQ) GHSRIW

2 XUGHSRUWIDEIDIV SURYIGH IXQAQ) Z W P DXUMAY IDQIIQ) IURP RCH GD\ R \WMQ\ HDWY $W HFHP EHU \KH Z HJKWMG DYHUIDIH P DAWUW Rl RXUIQMHWY
EHDUQ) WP H GHSRMIW Z DV DSSWR] [P DWMO RCH\HDUGHH1RM ' HSRVW W RXUFRQVRIEDWG | LODQRDOABMAP HON IRUP RUH IQRUP DMIRQ RQ WH P DUUMAV Rl RXUMP H
GHSRUW

7KHWEQEDE) ' ,& GHSRWQUXUDQRH DP RXQMY SHUGHSRVIMRU IRUHDFK DFFRXQWRZ QHUKIS FDMIRY 2 XUHMIP DM R WH XQQUXUHG SRUMRQ R RO
GHSRUWEDDQRHY H FOEQ DQ IQMIFRP SDQ. EDDGFH DW HAHP EHU ZV  EHORQ
7KH IRGRZ IQ) WWEG VXP P DU} HV \WH SRURQ R XQQUXUHG GHSRVIW \WDWDUH FHWMEDMY R GHSRVVWE, FRORDPMDCP DM DW HRHP EHU

2YHU 2YHU

ORQWKYV ORQWKYV

ORQWKV RU EXW ZLWKLQ EXW ZLWKLQ 2YHU
LQ PLOOLRQV IHVV ORQWKV ORQWKYV ORQWKYV 7RWDO

&HUWLILFDWHYV RI GHSRNUW L LLGFIDONKHGM. ®J (BHSS RV LW

6 HFXUM] HG ) LODQFLQIV

: H DFFHW WH DWHAEDFNHG VHRXUMY DURQ P DUNHWKMQ) \WH 6\ QFKURQ. & DG, WXDQFH 7UKMWR6<1,7” WURXIK ZKIFEK ZH P D\ WWXH DWHWEDFNHG VHREXUMHV

\KURXI K ERW SXETF \WDQVDRIRQY DQG SWYDW WDQVDRRQY IXQCHG B\ 1ICDCFIDAQAMMIRQY DQG FRP P HIADCSDSHUFRQGXIW ,Q DCAWRQ Z H MWXH DWHWEDFNHG
VHRXUMAV 1Q SUYDW WDQVDRMRQY WIURXI K \WH 6\ GFKURQ. & WHAWE. DG 0 DWMUL RM 700MWR6 <1 &7 DQGWH 6\ QRKURQ 6 DBV ) IQDQFH 0 DWMU7 LKWARG ) 77

$W HAHP EHU ZHKDG EIGRQ R RAMBQEQ] SUYDW DWHWEDFNHG VHREXUMHV DQG EIORQR RAMBQAQ] SXETQF DWHWEDANHG VHRXUMIHY  1Q HDFK
FOWHKHG B\ XQUHDWIG WILG SDUHV
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7KH IRGRZ Q) BEG VXP P DU} HV H SHAMG FRQADFYDCP DANUMEAN R \WH IQYHRWATIOMIV 1O VHEXUMY HG IDGAQIV H FOGQ) GHEVBUP IXP V. GVFRXQN DQG
DAXDQFH FRAN DW HAHP EHU

YRXU
2QHHDU <SHDUV
7KURXJK 7TKURXJIK
/HVV 7KDQ 7KUHH )LYH $IWHU )LYH
LQ PLOOLRQV 2QHKHDU <HDUV <HDUV <HDUV 7RWDO
6FKHGXOHG PDWXULWLHV RI ERUURZLQJV2RZHG WR VHFXULWL]DWLRQ

LQYHVWRUYV

6<1&7 2 2 2
6)7 2 2 2
6<1,7 2 2
7RWDO ERUURZLQJV2RZHG WR VHFXULWL]DWLRQ LQYHVWRUV 2 2
BBBBBBBBBBBBBBBBBBBBBB

([FOXGHV DQ\ VXERUGLQDWHRWBONMWHKDIVWIZBE<RZQHG DW '"HFHPEHU

© H UBIQ H SRVXUH \R \KH SHURWP DQFH R WKWDAWHW KRR K L IQWH FDVHR 6<1&7 6) 7 DQG6<1,7 VXEREQDMG UBICHG QM 1O WH GDQ UHFHYDEBN
DOV HUHG R \KH WKAAQ H FHVW R \WH SUQFISDCDP RXQAR! \KH QRMY 1RUD J LYHQ VHUH \KDWBURYIGH FUHGWHQKDGFHP HQWRUD SDUMEXOUVHUEN DV Z HGDV D SDUL
SDWX VHBLYY LOMHVND HDFK WOMDQG L IOWH FDVHR! 6<1,7 DO VXERECDWG FOWHY Rl QRMV\WDVWZ H RZQ

$ @R RXUVHEXUMY HG ICDQRIQI V IQFGGH HDUD UHSD\ P HOMI JHY UHHWHG \R DV HDUD DP RWY DUIRQ HYHON LQFOIGQ). HYHON UHDWG \R P DWUIDCEUHDRKHY R
UHSUMVHQEAIRQY Z DUDQMA RUFRYHQDQN LQDELOA RUIDISUH R WH %DQN VR \MDQU HUGDQ UHFHLYDE®N R \KH KMV DV UHTXIUHG XQEHUWH VHEXUMY DMRQ GREXP HON
IDIGXUH \R P DNH UHTXILHG SD\ P HQN RUGHSRVIW SXU/XDQUR WH VHEXUMY DMRQ GRAXP HQV DQG FHUBIQ IQVROHGR  UHDMIG HYHQI Z W UHVSHPWR \WH UHDWG

VHEXUMY DUIRQ GHSRVWRU 6\ QFKURQ. VRBID Z W UHVSHPWR 6<1 &7 RUWH %DQN ,Q DEGMRQ DQ HDUD DP RWY DUIRQ HYHQUZ LORFFXUZ M UHVSHRVR D VHURY IL \WH

H FHW VSUHDG DV IWBHDMMY VR D SDMEXQUVHUHY RUIRUWH WKWDY DSSTFDE®! 1DQY EHBZ ] HIR ) RGRZ1Q) DQ HOUD DP RMY DURQ HYHQWSUQRISDOFRBFIRQY RQWH
®DQ UHFHYDE®N [Q \KH DSSTFDEG! WKWADUH DSSTHG W UHSD, SUGFISDCR! \WH WKV DWHWEDFNHG VHEXUME UDWHUWDQ EHQ) DYDIDE®! RQ D UHYRMIQ) EDVIV\R IXQG
WH RU LODUMIRQ DRMYMIAY Rt RUEXVIGHW 7 KH RFFXWHGFH Rt DQ HDUD DP RWY DMRQ HYHQADOR Z RX@ @ IWRUWUP ICDW RXUDELDIY VR IM/XH IXMUH VHUEN RXWR \MH WKW
1QZ KIFK \KH HDUD DP RWY DURQ HYHOARFFXUWHG 1 R HDUD DP RMY DURQ HYHQAKDY REFXUWHG Z W UAVSHPR DQ. R \WWH VHRXWMY HG IIQDQAIQIVIQ6 <1 &7 6) 7 RUB<1,7

7KH IRGZ 1Q) \DE®! VXP P DU HV IRUHDFK R RXUMIKMIV WH \KUHH P RQW LR DYHUDIH H FHW VSUHDG DWW HRHP EHU

7KUHH ORQWK 5ROC
1RWH 3ULQFLSDO %DODQMRH 6HULHV $YHUDJH ([FHVV
LQ PLOOLRQV 2XWVWDQGLQJ 6SUHDG
6<1&7 a WR
6)7
6<1,7
BBBBBBBBBBBBBBBBBBBBBB

5HSUHVHQWYV WKH H[FHVV VSUHDG JHQHUDOO\ FDOFXODWHG DV LQWHUHVW LQFRPH FROOHFWHG& QWRIRJ M\KWM
DQG VHUYLFLQJ FRVWYV GLYLGHG E\ WKH DJJUHJDWH SULQFLSDO DPRUQW WKW RDYHB RUEXFREBHWKE W[KH \D
UHODWLQJ WR WKH SDUWLFXODU V HUL MK HVAVDNHHOARKLFWHILFZH VX PKS WHIXG W HRQDWLQJ WR WKH RQH RXWVWDQGLC
RPLWWLQJ DQ\ VHULHV WKDW KDYH QRW EHHQ RXWVWDQGLQJ IRU DW OHDVW WKUHH IXOO PRQWKO\ SHULRC
WKUHH VHFXULWL]DWLRQ PRQWKO\ SHULRGY HQGHG 'HFHPEHU
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6 HORUDQG 6 XERUGLODWG 8 QUHFXUHG 1 RMV

" XUQ) WH\ HDUHQGHG' HRHP EHU ZH P DGH UHSD, P HON \RB@Y EIGRQ R VHIRUXQUHRXUHG CRMV IMXHG B\ 6\ GFKURQ. ) ICDGAIDADQG P LGRQR
VHQRUXQUHEXUHG QRMV MXHG B\ 6\ QFKURQ. %DQN
7KH IRGRZ 1Q) \WE®! SURYIGHV D VXP P DI Rl RXURXWMBQEQ) VHQRUDQG VXERWBECDMG XQUHEXUHG QRMY DW HFHP EHU Z KIFK IQFOGHV P IGRQ DQG
EI@RQ R VHARUXQUHFXUHG QRMV IWXHG E\ 6\ QFKURQ ) LODQADAQO DUK DQG- X® UHVSHRYHD
L,QWHUHVW 5DWH )SHRMHML QJ 5DWH 3ULQFEBRRQW
,VVXDQFH 'DWH ,QWHUHVW 5DWH '‘DWH 6SUHDG ODWXULW\ 2XWVWDQGLQ
LQ PLOOLRQV
JLIHG UDWH VHQLRU XQVHFXUHG QRWHYV
6\QFKURQ\ )LQDQFLDO
$XIXVW 2 2 $XIXVW
"HFHPEHU 2 2 "HFHPEHU
ODUFK 2 2 0DUFK
2FWREHU 2 2 2FWREHU
6\QFKURQ\ %DQN
$XIXVW 2 2 $XIXVW
JLIHG WR IORDWLQJ UDWH VHQLRU XQVHFXUHG QRWHYV
6\QFKURQ\ )LQDQFLDO
$XIXVW $XIXVW ESV$XIXVW
O0DUFK ODUFK ESVODUFK
-X 0\ -X 0\ ESV-XO0\
-X0\ -X0\ ESV-XO0\
JLIHG UDWH VXERUGLQDWHG XQVHFXUHG QRWHYV
6\QFKURQ\ )LQDQFLDO
YHEUXDU\ 2 2 JHEUXD U\
7RWDO VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV
BBBBBBBRBBBREBBRBBBRRERR

:HLJKWHG DYHUDJH LQWHUHVW UDWH RI DOO VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHV DW 'HFHPEF
JORDWLQJ UDWH DSSOLFDEOH DW LQWHDNW®W REVARP SFOVQIE MK BRR XK PG W XHUWLIKW )LOQDQFLQJ 5DWH SOXV
7KH DPRXQWYV VKRZQ H[FOXGH XQDPRUWL]J]HG GHEW GLVFRXQWYV SUHPLXPV DQG LVVXDQFH FRVWV

6KRUMHP %RURZ LQIV

( [ FHSWDV GHVFUEHG DERYH \KHUH Z HUH QR P DWUDOKRWMIP ERURZ QU IRUWH SHURGY SUHVHQMG

&RYHQDQWYV

7 KH IQGHQMUHY SXWXDQAR Z KIEK RXUVHQRUDQG VXERUEQDMG XQUHFXUHG QR KDYH EHHO MXHG IQFGIGH YDURXY FRYHCDOW IGFOEQ) FRYHCDON WDWIHMEW
VXEMPWR FHUBIO H FHSURQY 6\ GFKURQ. 1 DELOW R GVSRVH R RUIGFXUGHOV RQ DG R \WH YR AREN R \WH %N RURNHLZ [VH SHUP MKH %OQN\R EH P HUHG
FROVRIEDWG BDVHG RUVRG 1Q D P DQCHAKDWIHVXOV IQ\WH YDQNEHQ) BWWDQ — FROMRBIGE. XV

| ZHGRQRADWI DQ R \WHVH FRYHQDQW QVFXWHG DERYH \WH P DXUMY R DP RXQW RAWMBQAIQ] WHUHXQCHUP D EH DFFHBIDWG DQGEHFRP HSDVDE®I : HZHH IQ
FRP SIDCFH Z M DRI WHVH FRYHCDQWV DW HAHP EHU

$W HHP EHU ZHZ HIH QRANQ GHDXOXQGCHUDQ R RXUFIHAWDHMAYV
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&UHGLW 5DWLQJV

2 XUERURZ IQ) FRVWV DQG FDSDAW 1Q FHWBIQ IXQAQ) P DINHW LQFOIGIQ) VHEXUMY DIRQY DQG VHARUDQG VXERWECDMG GHEWP D\ EH DIHAMG E\ WH FUHGWIDIQIV R
WH &RP SDQ. WH 9DQN DQG WH UDAJV R RXUDWHWEDFNHG VHEXUMEY

7KH\DEG EHBZ UHGFW RXURXUWHONRHAWIMOI V DQG RAVBRNYV

6 3 JLWFK 5DWLQJ"
6\QFKURQ\ )LQDQFLDO
BHQLRU XQVHFXUHG GHEW % % % % %
6XERUGLQDWHG XQVHFXUHG GHEW % % % % %
3UHIHUUHG VWRFN % % % %
2XWORRN IRU 6\QFKURQ\ )LQDQFLDO 6WDEOH 6WDE
6\QFKURQ\ %DQN
6HQLRU XQVHFXUHG GHEW % % % % %
2XWORRN IRU 6\QFKURQ\ %DQN 6WDEOH 6WDE

,QDGEMRQ FHYBIQR! WH DWHWEDANHG VHEXUMEN IMAVXHG B\ 6<1,7 DUHIDMGE) ) WK 6 3 DQGRUO RRG W $ FUHGWIDIY 1V QRWD UHFRP P HQGDUIRQ\R EX\ VHORU
KRG VHEXUMAY P D\ EH VXEMPVWR BYIMRQ RUZ WWGDZ DADWDQ, WP H E\ \WH DWAI QQ) LD RU DQYJ DMRQ DQG HDFK UMY VKRX@ EH HYDODWMG IQEHSHQGHO® R DQ
REHUDIY ' RZ QI UDGHV [Q\KHVH FUHGWIDMI V FRXES P DIMUDE [QFUHDVH WH FRWR RXUIXQAQ) 1R DQG UHMEVWRXUDFFHW \R \WH FDSABCP DUNHW
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© HVHHNVR HQVXUH \KDVWZ H KDYH DGHTXDW @ XIGW \R VXWEIQ EXVMOHW RSHIMRQY 1XQG DWHW URZ W VDN GHEWRED DIRQY DQG\R P HHWHI XOVRY H SHABMRQY
XQEHUCRIP DADQG VWHW FRQGMIRQY

© H P DIQBIQ SRIFIHY RAIEIQ) WH RYHD@IUDP HZ RUN DQG J HHUDCSUGRISEN IRUP DQDILQ) @ XIGW UMN DFURW RXUBXMICHW  Z KIFK IV WH UHVSROVELDV Rl RXUS WHW
DQG/ LDEIDNV 0 DQDIHP HQARP P MikH D P DQDI HP HQAFRP P IWH XQGHUMWH RYHWAIKWR WH 5 N &RP P IMkH R RXUUYRDIGR ' WHARY : HHP SE D YDUHWR

P HAEV \R P RQWRUDQG P DQDIH @ XIAW : H SHURP UHIXOUGTXIGUW VI \MANY DQG FROIQIHGR SOQQQ) DV SDWR RXUTNXIGW P DQDIHP HQMBURFHW : H
HYDODW D IDQIH R WIHW VRHQDURY IGFOGQ) &RP SDQ VSHFLLE DQG VA MP IE HYHQW WDWARX@S P SDPWXQGEIQ) VRXUFHY DQG RXUDELDV VR P HHWITXIGW QHHGY

: HP DIQEIQ D @ XIGW SRUWRIR Z KIEK DW HFAHP EHU KDG EIGRQR @XIG DWHN SUP DUD FROMIY R FDVK DQG HTXLYDBION G FDVK [QWDQUW
ZKIEK IV QRVFROUGHIHG R EH @TXIG FRP SDUHG R EIGRQR @XIG DWHN DW HAHP EHU 7 KH GHFUHDVH [Q @ XIG DWHW SUP DUD UHGFW GZ HUGHSRW
DQG D BHEXRIRQ 1Q VHIRUXQUHEXUHG GHEWSDMD® RIVAVE, WH GHRUHDVH 1Q GDQ UHFHLYDE®N DV FRP SDUHG\R' HAHP EHU © H EHOHYH RXUTTXIGW SRVMRQ
DW HRHP EHU UHP DIQV VWIRQJ DQG Z H Z LOFRQUXH \R FEVHD P RQMRURXUQT XIGW DV HFRQRP IE FRQAMRQY FKDQIH

$V D JHGHIDCP DWHU LQYHR HOW LQFOGHG LQ RXUTT XIGIWY SRUNRTR DUH H SHAMG R EH KLIKO @NXIG JLYIQU XV \KH DELOV W& BDAD FROYHWWHP \R FDVK 7KH GIYHO
DQG FRP SRVMRQ R RXUDTXIGW SRWNRTR P D\ |GRXDWM EDVHG XSRQWH BIYHOR H SHAMG P DIMUMV RN RXUIXQEQ) VRXUAHV DV Z HODV RSHIDMRQDAHTXILHP HQW DQG
P DUNHWARQAMRQY

© H DOR KDYH DFFHW/ \R VHYHIDCDGGMRQDO/RXUFHY R @M XIGW EH RQG RXUTTXIGW SRMRTR $\W HAHP EHU ZHKDGDQDIJWIDMR EGRQR
DYDIDE®! ERWRZ [Q) FDSDAW \MURXI K WWH ) HGHIDCE HVHYHY GVFRXQIZ IQGRZ ,QDGEMRQ ZHKDG ~ EIGRQR! XQAUDZ Q FDSDAW RQ RXUVHRXUMY HG ILQDGRQIV
VXEMPWR FXVRP DU ERWRZ 1Q) FRQGMRQY 1URP SUYDWM BIGEHY XQEHURXUVHRXIMY DIRQSIRIWDP V R ZKIEK  EIGRQZ DV FRP P IWHG DQG P LGRQZ DV

XQFRP P MMG :  H DOR KDYH RKHUXCHCFXP EHIHG DWHW 1Q \WH %N DYDIDE®! W EH XVHG X J HOHUDW DCEMRQDODN XIGW WWURXI K VHEXUHG ERURZ IQ1 V RUDWHW/DBN
RUR EH SBIGIHG W WH ) HGHIDGS HVHYH YRDUG | RUFIHAWDVWKH QVFRXQIZ LQGRZ

© HUHO VI QUEDQ® RQ AYIGHQGY DQG RMHUGMMEXWRQY DQG SD\ P HQN IURP \WWH %OQN IRUTTXIGW  KRZ HYHU EDQN UHI XOMRQY FROMDPAMDOHNEMRQY DQG RXHU
IDFVRLY @ IMIMH DP RXQWR GYIGHQGY DQG RKHUGMMEXWRQY DQG SD: P HQN WDWKH %OQN P D SDL VR XV ) RUD GVFXWIRQR! UHI XOWRY  UHEMIRQY UHDWG R WH
%DQNV DELOW R SD\ GYIGHQGY VHH 35 HIXOMRG 5 MN) DRRY 5 HOMQY VR 5 HIXOMRQ © H DUH VXEMIPVIR UMVEMIRQY \WDWIP IMRXUDELOIV \R SD\ GYIGHQGY DQG
UHSXUFKDVH RXUFRP P RQVARFN \WH QN LV VXEMPVWIR UAVIIEWRQY \WDWIP VAN DELOIV \R SD\ GYIGHQGY VR XV Z KIFK FRX@ @ IWRXUDELDW \R SD\ GYIGHQGY UHSXURKDVH
RXUFRP P RQWRFN RUP DNH SD\ P HQW RQ RXUIQGHEWMEQHW ™ 35 HIXOMRQ 6 DYIQIV$ WRADIRQ5 HIXOMRY ' IYIGHQGY DQG 6 \RIN5 HSXUFKDVHY DQG2 / [TXIGW
DQG5 HIXOMRG 6 DYIQIV DQG/ RDQ+ RTIQJ &RP SDQ 5 HIXOMRF / [TXIGW
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O DUNHWIMN UH HY/ \R2 \KH UMNKDWD FKDQI H 1Q WH GIYHCRI RCH RUP RUH P DUNAWSUEHY DMV IQAFHY  FRUHOMRQY RURWHUP DUNHWDRRLY Z IQUHVXAONDQ RWHVY IRUD
SRVMRQ RUSRMWRIR : H DUH H SRVHG\R P DUNHWIMN SUP DUD [URP FKDQI HV IQ IQMHIDMY 6 HH 35 NV 5 IWN) DRRY 5 HOMQJ \R 2 XU9OMOHW2 - & KDQIHV 1Q

P DUNHWOQMHAIDY FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUGHWHDLIQIV IXQAIQ) DQG MNXIGW DG $ UHGXRMRQ LQ RXUFUHGWIM V FRXG P DMIDM®
IGFUHDVH \WH FRANR RXUIXQEQ) 1URP DQG UMAEWRXUDFFHW \R. \KH FDSABCP DUNHW

,QWHUHVW 5DWH 5LVN

: HERUWRZ P RQH IURP D YDUHW R GHSRVVRY DQG IOAMMRQY 1Q RIEHUIMR SURYIGH BDQV R RXUPXRP HY & KDQIHV 1Q P DUNHWQMIHVAIDY FDXVH RXUGHWOMBMMY
IGFRP H R IQFUHDVH RUGHFUHDVH DV VRP H R RXUDWHW DQG MELDEA FDUY IQMMHNIDMY \KDWORXDM Z W P DUINAWEHGFKP DU 7 KH LOMHANIDM EHGFKP DUNIRURXU
|GDL) DM DWHW LV JHGHID® \KH SUP H UDWM  DQG WH QMWW EHGFKP DUN IRURXUIGDUD) UM DEIQMA 1V I HQHIDE HWHUMH 6 HEXUHG 2 YHULI KVY ICDQRQY
5DM 62)5 86 7UDWUY EIQW RUWH IHGHIDAXQGY DM 7KH SUP HUDMDQGWH62) 5 8 6 7UHDVXY EIQY RUIHGHDAXQGY UDWM FRXT UVHWDWALIHUHQAP HY RU
FRXG AYHUH GDAQ) \R P IVP DFKHY 1QWH IQMIMAIDMY RQ RXUIGDML) DM DWHN DQG GO DM MEIONY

&RP SHIMYH | DRRY/ DQG IXWUH UHI XOWRY RUGT MDMYH FKDQIHV P D @ IMRUUHVMEVWNH DM R IQMIAWWZ H FKDU H RQ RXUBGDQY ,Q DGAMRQ VRP H R RXUSURIUDP
DJUHHP HOW DOR @ WWKH UDW R IQMHWZ H FDQ FKDU H R PXMEBP HY 1 LOMUHVWIDWY Z HUH VR UVH P DWUD® RYHUD VXMBICHG SHIRG R WP H @\H Z H H SHUIHQFHG

G DQG DQG Z H DU XCQDEG! R VXIILEHQ® WDIVH RXUQMMMADMY 1Q D P HD P DAQHU RXUGHWOMHANGFRP H DQG P DUIIQ FRX@ EH DGYHYHD
[P SDRMG Z KIEK FRX@ KDYH D P DWUDCDGYHWH HIHRAWRQ RXUGHWHDLIQIV

, QMMM P D\ DOR DGYHYHO 1P SDPARXURXWRP HYAVSHQAQ) GIYHY DQG DEIOIV DQG Z IGRI GHW R SDi RAWMIQAQ) DP RXQV RZ HG\R XV 2 XUIGDMD) UM
SURGXPW EHDUIQMMHMNIDMY WDWORXDWM Z W WH SUP H UM + L KHULQMBHVAIDAMY RIMQ BIDG \R KL KHUSD: P HQARED DMRQY B\ FXVARP HY/ \R XV DQG RKHUBIQEHY
XQEHUP RWDIH FUHAWADLE DQG RKHUFRQUXP HUBDQY Z KIEK P Dy UHGXFH RXUPXVARP HWTDELD VR UHP DIQ FXUWHQWRQ WHURED DUMRQY VR XV DQG WHUHRUH BDG\R
IQFUHDVHG GHIRTXHQRHY FKDUH RITV DQG DAZ DQFHY IRUFUHAWBMHY Z KIFK FRX@ KDYH D P DWUDCDGYHYH HIHPWRQ RXUGHWHDLIQIV

&KDQIHV 1Q QMW DQG FRP SHIMRUUAVSRQVHY \R \KIHVH FKDQIHV P Di DOR P SDPWAXVIRP HUGHFIMIRQV W P DIQEIQ GHSRVIW Z W XV DQG UHGKRURQY 1Q GHSRW
FRXG P DMUD® DGYHYHD DIIHPWRXUIXQAQ) FRW DQG @ XIGW

$W HRHP EHU R RXUBDQ UHFHYDEGBN Z HUH SUEHG DVD 11 HG QMDA R \KH FXARP HU Z W \KH UHP DIQQ) DVD IGDUY IOMHVNDM : HIXQG
RXUDWHW Z W D FRP EICDMRQR! 1] HG UDW DQG IEDI) UDW IXQEQ) VRXUHY WDWOFGGH GHSRVIW VHEXUMY HG IQDQRIQI V DQG XQUHRXUHG GHEWTR P DQDI H IQMIAW
DA UMN Z H VHHNR P DVRK \KH IQMBMAIDM UHSUFIQ) FKDUDPMUMIFY Rt RAUDWHW DQG MEIQEN + MRIEDE  Z H KDYH QRAKVHG LOMUHVNDM GHUIYDWH FROADFN \R

P DQDUH IQMHVNIDW UWN KRZ HYHU ZH P Di FKRRVH R GR VR IQWWH IXWUH 7R WH H] \MQWZ H DUH XQDE®! R HIHRYHO P DK WH IQMMHNDM VHOUMYNY R RXUDWHW
DQG MEIMHY RXUQHWHDLQIQIV FRXG EH P DWID® DGYHYHD DiHAMG

* H DWHW RXULQMUIDM UMN B\ HIP DU \KH HIHPWR! YDURXV LOMUHVAIDWM VFHQDURY RQ RXUGHWQMMMAGFRP H

) RUSXISRVHV Rl SUMVHQIZ \WH SRME®! HDUIQIV HIHPAR! D K\ SRMHWFDO DGYHWH FKDQIH IQ IOMIAVWIDMY RYHUKH P RON SHURG IURP RXUBHSRMY GDW ZH
DWXP H WDWD@IQMUIHADM VHOMMYH DWHW DQG MELDM Z IQEH P SDAMGE\ DK\ SRMHIDOIP PHADM  EDVY SRQAGFUHDVH RUGHFUHDVH 1Q IQMUAVDMY DV R
WH EHILQQQ) R \KH SHURG 7 KH VHQUMYW 1V EDVHG XSRQWH K\ SRKHUFDIDVWXP SWRQWDWDTLHBIYDQANSHY R LMD WWDWDIHPWRXUUHVXOV Z RXGS LGFUHDVH
RUGHFUDVH IQABQEGHRXVD VP XABIGHRXVO DQG R \WH VOP H GHIUHH
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2 XUIQMSHVADM VHQUMYH DWHN IGFOGH RXUYDUDE®! UDM GDQ UHFHYDEBN DQG WH DWHN WDWP DNH XS RXUTTXIGW SRIWRIR $\WHW Z M UDMY WDVDUA 11 HG DW
SHURG HQG EXWZ KIEK Z QP DWW RURKHZ IVH FROADFNDE® UHVHAR D P DUNAMEDVHG LOGH] HG UDM RURKHUIL HG UDWM SURVRWH HQGR WH P RQI SHURG DUH
FROUGHHG \R EH (DM VHOMYH 7 KH OWHUFDWIRY LQFOGHY FHUBIO BDQV WDWP Dy EH RIIHUHG DYVEHBEZ. P DUNHWDMY IRUDQ IQRRGXPRY SHURG VXFK DV EDDQRH
WDOVIHWY DQG VSHADCEURP RIRGDCSURIUDP V- DIMUZ KIEK \WH GDQV Z LOFRQRDPMDE UHSUEH XQGHUMBQEDUE WP V 1Q DFFREDQRH Z W RXUGRUP DCP DINH-VEDVHG
SUFIQ) VARKFUMUH ) RUSXUBRVHY R P HDVXUQ) UDWM VHQUMYIW IRUVXFK BDQV RQD WH HIHPWR \WH K\ SRMHMFDO  EDVIV SRIQAFKDQI H 1O \WH XQEHBDIQ) P DUNHW
EDVHG IQGEH, HG UDWM RURKIHUIL] HG UDWM KDV EHHQ FROVGHUHG UDIWHUKDQWWH | XQFKDQI H IQ \WH UDW VR Z KIEK \H BDQ Z RXE FROADPXD® UHSUEH LH DWHW DUH
FDWJ RUL HG DV 11, HG RUIGDWY DFFRWEQ) \R WHUXQEH®IQ) FROMDRXDOMP V ) RUDWHN WDWKDYH D 1], HG LMD DVWAH SHURG HQG EXVWZ KIEK FROMDFMD®
ZI@RUDH DWXP HG\R UVHWR D P DUNMEDVHG LOGH] HG UDWM RURKHUILL HG UDW GXUQ) WHGQH W P ROKY GHWOMHAWGRRP H VHQUW 1V P HDVXUHG IURP WH
H SHAMG UHSUFLQ) GDWM

, QMBMADM VHRYH EELDMHY DUH DAWXP HG AR EH WRVH |RUZ KLEK WH WIAMG IQMBMAIDM 1V QRAFRQADPXD 1] HGIRWH QW P RO SHURG 7KXV (ELDMH \WDA
YDV Z W FKDQIHV IQ D P DINMEDVHG IQGH VXK DV \WH IHGHIDAXQGY DM 62 ) 5 RUB 6 7UHDVXY EIQY Z KIFK Z LOMVHWEH R WHHQGR WH P RQK SHURG RU
EDV Z KRVH UV DU 1] HG DWKH SHURG HQG EXWE KIFK Z I@P DUUH DQG DUH DWXP HG VR EH UHSOFHG Z W D P DUIN-VEDVHG IQGH] HG UM SURUVR WH HQG R \WH

P RQK SHURG DOR DUH FROMGHHG \R EH UDW VHOAMYH ) RUKHVH 1] HG UDM CDELONN QHWOMIHVWGFRP H VHQMYY IV P HDVXUAG IURP \KH H SHRMG UHSUFIQ) GDWM

7KH IRGZ 1Q) \WEGI SUAVHQW \WH DSSUR] P DM GHWQMUANGFRP H 1P SDFW | RUIHFDVMG RYHUWH QH WEZ HOH P RQKV IULRP DQIP P HAIDW DQG SDUD@ICFKDQI H 1Q IQMUAM
UDWA DIIHAUG) DAIQMAHANDM VHQAYH DWHW DQG MELONY DW HAHP EHU
%DVLV 3RLQW &KDQJH $W 'HEHPEHU
LQ PLOOLRQV
EDVLV SRLQWYV
EDVLV SRLQWYV

/ILPLWDWLRQV RI ODUNHW 5LVN OHDVXUHV

7KH IQMHANDM UMN P RGHY WDWZ H XVH 1Q GHUMQ) \WHVH P HDVXUHV IQFRUSRUDWM FRMDPAXDAQ RIP DIRQ IQMED® GHYHESHG DWXP SWRQY DQG SURSUAIY

P RGHIY P HKRGRBJIHY Z KIFK SURMPWERURZ HUDQG GHSRVWEHKDYIRUSDWHADV 1Q FHUBIQ QMM HQYILRQP HQN 2 WHUP DUNHWEEXW VXK DV IQMUMNDMY
P DUN-VBUEHY DQG IQMIHNDM YROMDY DUH DOR FUMFDFRP SRGHQN R RXULQMUHVAIDM UMN P HDVXUHY © H UHIXOUD HYDODW XSEDWM DQG HKDQRH \KHVH

DWXP SWRQY P RGHY DG DQDOWFDORRY DV Z H EHIHYH DSSURSUDWM VR UH BFWRXUEHWDWHWP HOAR! WH P DUNAWAQYILRGP HOWDQG \KH H SHAMG EHKDYIRUSDWHADY
R RXUH MY DWHW DQG MEIQNY

7 KHUH DUH ICKHUHQAP MIMRQV IQDQ. P HIMRGREI\ XVHG VR HIP Di \WH H SRVXUH VR FKDQI HV 1Q P DINHWQMHAWDMY 7 KH VHOUMYIW DCDOMY SURYIGHG DERYH
FROMP SOV RQD FHWBIQ P RYHP HOW 1Q LOMMAWDMY DQG LV EDVHG RQWH H MY EDDQRH VKHHWDV Z HODV DWXP SWRQV DURXQG IXWMUH JURZ\M SUFIQ) DQG
EDDQFH VKHHWARP SRVMRQ |, WERHY CRADWKP SVIR HVP DWW \KH HIHPWR! D P RUH VL QUEDQAQMIMNIDM ICFUHDVH RYHUD VXMBIGHG SHIRG R P H Z KIEK DV GHVRUEHG
Q%2 ,QMIMWE DM 5 VN DERYH FRX@ DGYHIHD DIl HAWRXUGHWQMHVANGFRP H |, Q DAGMRQ \WH VMDWMI LE DRIRQY WWDWP DGO HP HQWP D \BINH VR P DQDJ H RXUEDDGRH
VKHHWP D GLIHUILRP RXUSIRVIPURQY Z KIFK FRX@ FDXVH RXUDPWDCCHWOMHWIGRRP H\R GLIHUIURP \WH DERYH VHQUMYIW DCDOMY
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2 XUSUP DY VRXUPHV Rl FDSMICKDYH EHHQ HDLQIQIV JHGHIDWG B\ RXUEXVIGHW DQG H M) HTXIW FDSMIO: - H VHHNR P DQDJ H FDSMBOR D GIYHCDQG FRP SRVMIRQ
VXIHELHQAR VXSSRWAKH UMNY R RXUEXVIGHW P HAWHIXOWRY UHTXILHP HON DGKHUH R WD) DIHGQR VB HW DQG VXSSRIWXIMUA EXVIGHW JURZ\KL 7 KH BIYHO
FRP SRVIMRQ DQG X\) DIRQ R FDSMICDUH IQGHQRHG B\ FKDQI HV IQWWH HFRQRP E HQYILRGP HOMARDM] LE LQUMIDWYHY DQG B IMDMYH DQG UHI XOWRY GHYHBSP HOW

© MKIQ\WWHVH FROMDION Z H DUH IRFXVHG RQ GHS® 1Q) FDSABAIQ D P DQQHUNWDWE LOBURYIGH DRDRIYH UHMLDY \R RXUMBINKRTHY

: H DUH VXEMPWR \WH ) HGHUDCS HVHYH YRDUGV |RWP DAFDSIMBCEOQ VXEP MRQ UHTXILHP HOW DQG VXEP WHG RXU FDSMBOS@Q W \WH ) HGHIDGS HWHYH YRDWG @ H

DUH DOR CRZ VXEMIPWIR VXSHIIVRY VAHW WMV RQ D EIHQQAIDAEDMY  1Q HYHQ FDBIQEDU\ HDLY  DQG FXUWHQW H SHRVWKDVWRH VXSHYIVRY VAHW WY \WH (1AW
VHW WM Z KIFK Z H Z LOEH UHTXIUAG \R* SDUIASDWM

'LYLGHQG DQG 6KDUH 5HSXUFKDVHYV

$PRXQW SHU &RPPRQ
&RPPRQ 6WRFN &DVK 'LYLGHQGV 'HFODUHG ORQWK RI 3D\PHQW 6KDUH $PRXQW
7KUHH PRQWKY HQGHG LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
0DUFK JHEUXDU\
-XQH 0D\
6HSWHPEHU $XIXVW
"HEHPEHU 1IRYHPEHU
7RWDO GLYLGHQGV GHFODUHG
6HULH YV BHULHV %
$PRXQW SHU 3UHIHUUHG $PRXQW SHU 3UHIHUUHG
3UHIHUUHG 6WRFN &DVK 'LYLGHQGWVRGWEDRIHID\PHQW 6KDUH $PRXQW 6KDUH $PRXQW
7KUHH PRQWKY HQGHG LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
0DUFK JHEUXDU\
-XQH 0D\
6HSWHPEHU $XIXVW
"HFHPEHU LRYHPEHU

7RWDO GLYLGHQGYV GHFODUHG

7 KH GHFOUMIRQ DQG SD\ P HQWR! 1XWMUH GIYIGHQGY VR KRTHWY Rl RXUFRP P RQ DQG SUH HUHG VARFN Z LOEH DVWHH GVFUHIRQ RN WH %RDUG DQG Z L@IGHSHQG RQ P DQ
IDARY ,QDGEMRQ VXEMPVR DSSURYDAURP \WH YRDUG Z H KDYH \KH DELOV \R MXH IXUHUVHUEY R SUHHUHG\VARFN XS\RDPD[IPXP R P IGRQKDUA

DXWRU} HG IRUMVXDGRH ) RUD GVFXWIRQ R UHI XOWRY  DQG RWHUUHVIIEWIRQY RQ RXUDEIDIV R SD\ GLYIGHQGY DQG UHSXUFKDVH WREN VHH 35 HIXOMRG 5 VN) DRRWY
5 HOMQ) \R 5 HIXOMRG : H DUH VXEMPAR UAMUFIRQY WWDWIP IWRXUDELON R SD\ AYIGHQGY DQG UHSXUFKDVH RXUFRP P RQVAREN \WH %DQN 1Y VXEMPVAR UMNERQY
WDWIP WAV DELOW \R SD. GYIGHQGV VR XV Z KIEK FRX@ @ MRXUDEIDV R SD. GYIGHQGY UHSXUFKDVH RXUFRP P RQVARFN RUP DNH SD\ P HOW RQ RXUIQGHEWGHW *

7RWDO 1XPEHU RI 6 KRQODWXH RI 6
&RPPRQ 6KDUHV 5HSXUFKDVHGQQEBNXQFRXEGCGURAQUDPV 3XUFKDVHG 3XUFKDVHG

7KUHH PRQWKV HQGHG DQG VKDUHV LQ PLOOLRQV
O0DUFK

-XQH

6HSWHPEHU

"HFHPEHU

7TRWDO
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" XUQY \WH\ HDUHQEHG' HAHP EHU ZHUSXUKDWG  EIGRQR FRP P RQWRFN DV SDIWRN RXUVKDUH UHSXURKDVH SIRILDP ,Q$ SUD ZHDQRXFHG
WDVWKH ORDUGR! ' ILHARY DSSURYHG D VKDUH BHSXUFKDVH SIRIWDP R XS\WR EMGRQ\KMURXIK - XQH ,Q6 HS\WP EHU WHYRDIGR ' WHRRY DSSIRYHG
DQIQFUHP HQEO/KDUA UHSXUFKDVH DXKRU DUIRQR XS\ EIGIRQ \MURXIK - XCQH FROPIHD ZMWHS$SUD  SIRIUP \WH SRILP  $W

" AP EHU Z H KDG D\RIOUHP DIQIQU VKDUH UHSXUFKDVH DX\KRUL DURQR ELORQ XQGHUKH SIRIWDP 5 HSXUFKDVHV XQGHUWLY SURIUDP DU VXEMPW
R P DUNHWARQEMRQY DQG RKHUIDRRY IQFOGQ) BU DADQG UHIXOWRY  UMIEMIRQY DQG UHTXILHG DSSIRYDY 1L DG

5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ )LQDQFLDO

$V D VDYIQIV DQG BDQKRTGIQ) FRP SDQ. Z H DUH UHTXILHG \R P DIQEIQP LQIP XP FDSMIADMRY XQGHUWH DSSTIFDEGI8 6 %DVHQ,, FDSMIOX®V ) RUP RUH IR DIRQ
WVHH 35 HIXOMRG 6 DYIQIV DQG/ RDQ + RTGIQU &RP SDQ. 5 HIXOMRQ

) RUB\ QFKURQ ) ICDQADOR EH D Z HOFDSANE HG VDYIQIV DQG BDQKREIQ) FRP SDQ. 6\ GFKURQ. %DQN P XWEH Z HOFDSAIE) HG DQG 6\ QFKURQ. ) IGDQRIDCP XMACRVEH
VXEMPWR DO, Z UMKO DI UHHP HOAVRUGHU FDSMBOGELHAYH RUSURP SWARWHRYH DRIRQ GLHARYH MXHG B\ \WH ) HGHUDCS HVHYH %RDUG\R P HAVDQG P DIQBIQ D VSHALLE
FDSABOBIYHORUDQ. FDSMBCP HOVXUH $W HAHP EHU DG 6\ QFKURQ. ) IQDQFIDCP HWDDXH UHTXIWHP HQW \R EH GHHP HG Z HOFDSABO) HG

7KH IRGRZ [QU WWEG! VHW | RUK \WWH FRP SRVMRQ R RXUFDSAMBOLIMRY |RUKH & RP SDQ. FDBXOWMG XQEHUWH YDVHQ,, 6\BQEDUE] HGS$ SSURDFK IXBNV DW HRAHP EHU
DG UAVSHRAYHO
%DVHO ,,,
$W 'HFHPEHU $W 'HFHPEHU
LQ PLOOLRQV $PRXQW 5DWLR $PRXQW 5DWLR
7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTXHW\ FDSLWDO
5LVN ZHLJKWHG DVVHWV

BBBBBBBBBBBBBBBBBBBBBB

7LHU OHYHUDJH UDWIRHWHSBEBY HQWWY DWRW BBIUFHQWDJH RI WRWDO D Y$HU®D RW B W VYHWDW IDR W IS U HFHHUQWDH Q@ D BF
FDSLWDO PHDVXUH DV D SHUFHQWDJH RI ULVN ZHLJKWHG DVVHWYV

7KH&RP SDQ HBFWMG iR DGRSVWKH RSWRQ SIRYIGHG B\ \WH IQMUP  1ICDAX®! IWXHG B\ MRIQAVHGHIDCGEDON B XOMRY DIHQARY Z KIFK @UWHO GHO\ HG \WH HIHFW RI
&( &/ RQRXUHIXOWRY FDSMEO7 KH HIHFW Z HUH SKDVHG 1Q RYHUD WUHH \ HDUMDQUMIRQDOSHURG WURXI K FROPNYHO WH3&( &/ WHIXOWY FDSMBOADQVMRQ
DMV HOWV 7KHHIHFW R & ( &/ RQ RXUUHIXOMRY FDSMICZ. HH IX@ SKDVHG 1Q EHIIQQIQ] 1Q WH LA XDUMURI

& DSMBCDP RXQN DQG MRV 1Q \WH DERYH \BE®! UH GPVYKH DSSTFDE®! & ( &/ UHI XOWRY FOSMIOADQVMRQ DAMWRE HOADW HAHP EHU 7KH GHFUDVH IQRXU
FRP P RQHTXIW 7IHU  FDSMBOADMR FRP SDUHG\R' HRHP EHU Z DV SUP DUD GXH \R VKDUH UHSXUFKDVHY  DQG FRP P RQ DQG SUH HUHG GIYIGHQGY DV Z HODV \KH
IICDCBKDVH IQ R WH &( &/ UWHIXOVRY FDSMBOADQUMRQ DAYV HOA7 KHVH GHRUHDVHY Z HUH SDMD® RIVHVE, GHWHDLQIQDV IRUWH \ HDUHQGHG' HAHP EHU
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5HIXODWRU\ &DSLWDO 5HTXLUHPHQWY 6\QFKURQ\ %DQN

$W HHP EHU DG \WH 9DQN P HWDODSSTFDE®! UHTXILHP HON VR EH GHHP HG Z HOFDSIMIQ) HG SXUWXDQAR \WH 2 [1IEH R \WH & RP SWREBUR! WH & XUHGR
RWHS 6 7UDWU WH 2&& UHIXOMRQY DQG IRUSXBRVHY R WH ) HGHIDO HSRUWQUXIDGFHS PWARH?) ' ,$° 7KH IRTRZ IQU WWEG! VHW |RUK \WH FRP SRVMRQ R
WH YDV FDSMBOUMRY FDBXOAMG XQGHUWH %DVHQ),, 6\BQEDUE] HGS$ SSURDFK IXBNV DW HAHP EHU DQG' HFHP EHU DQG DOR UHBPW WH
DSSTFDE®! &( &/ UHIXOWRY FDSMIOADQUMRQ DEYWAR HONRU  HFHP EHU

$W '"HFHPEHU $W '"HFHPEHU
LQ PLOOLRQV $PRXQW 5DWLR $PRXQW 5DWLR
7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ HTXHW\ FDSLWDO

) RUDGEMRGDAQ RUP DMRQ RQWH P IQP XP FDSMIOHTXILHP HQW IRUERK 6\ GFKURQ. ) IGDQAIDADQG WH 9DQN 6 HH 35 HIXOMRQ 5 HIXOMRQ5 HIMD) \R 2 XUYSMGHW
2 & DSBARUERW 6 DYIQIV DQG/ RDQ+ RTIQ) &RP SDQ 5 HIXOMRQ DQG 6 DYIQIV $ WRFIDIRQ 5 HI XOMRQ DV DSSTFDE®! ) DIOUH VR P HHWP LQP XP FDSABO

UHTXUWHP HQW FDQ UHVXONQ WH IQUMRQ R FHUBIQ P DQEDWRY  DQG SRME® DEGMRCDOEMAUAIRGDY DRIRQY B\ UHI XOMRY \KDWIL XQGHUINHQ FRXG @ IWRXUEXVIGHW
DR DQG KDYH D P DAMIDCDGYHYH HIHPWRQ RXUBXMIGHW UHVXEWV R RSHUMRQY DQG ILQDGFIDAFRQAMRQ 6 HH 35 HIXOMRQ 5 IVN) DRRWY 5 HOMD) \R 5 HI XOMRG

) DIGWH B\ 6\ GFKURQ. DQG \WH %OQN \R P HHWDSSTFDE®! FDSMICDGHTXDR DQG @ XIGW UHTXIWHP HQW FRX@ KDYH D P DIWMUDCDGYHWH HIHPWRQ XV

: HCGR CRWDYH DQ P DMIDCRI EDDGFH VKHAWDUDQI HP HQV IQFOGQ) I XDUDQMHY R \KILG SDIY REQI DIRQY * XDUDQMHY DUH FROADFW RUIQGHP QUIFDURQ
DI UHHP HQN WDWARQIY HQ® UHTXILH XV R P DNH D J XDUDQMHG SDh P HWRUSHURWP DQ REQ DMRQ\R D WILG SDUY EDVHG RQ FHUBIQ WM J HUHYHQW $W HRHP EHU

ZHKDG QRAFRIEHG DQ. FRQIG HOMDELDEA 1Q RXU& RQURIEDMG 6 \BWP HON R! ) IQDQRIDCE RVMRQ UHDWG R DQ. JXDUDQMAY 6HH1RM 9 DUDE®! , QMM
( QUM VR RXUFRQURTEDWMG | ICDQRIDOABAMP HQN IRUP RUH LQIRUP DUIRQ RQ RXULQYHR HOAFRP P W HQN IRUXGFRQVRIEDWMG YDUDE®! IQMMANHQMEN

© HH WQG FUHGWSLUP DUD DUMQJ IURP DI UHHP HQW Z M FXVRP HIY |RUXQXVHG @HV R FUHAWRQ RXUFUHAWADLGY LQWH RIECDY FRXWH Rl EXVIGHW ( DK XQXWHG
FUHGWADUG @H IV XQFRQAMRGD® FDGFH@EBIE\ XV 6HH1RM  / RDQS5 HAHYDE®N DQGS$ @7 DQFH |RU& UHAW RWHV VR RXUFRQVRTEDWMG [ ICDQRIDOABAMP HQV IRU
P RUH IQIRUP DMRQ RQ RXUXQIXQGHG BIQAQ) FRP P W HOW
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,QSUHSDUQY RXUFRQURIEDWMG | LCDQADOABMP HQN Z H KDYH IGHQMHG FHWBIQ DFFRXQU HVRP DMV DQG DWXP SWRQV \WWDVWZ H FROUGHUWR EH \WH P RAWFUMFDOR DQ
XQEHIARQAQ) R RXUIQDQRIDOARMP HQN EHFDXVH WH\ [QYRIH VLI QUEDOAMGI P HON DQG XQRHUBIQMA 7 KH FUMFDCDFFRXQIGY HVP DWWV Z H KDYH LGHQIMHG UHDWM
\R D@Z DQFH | RUFUHAWRHY DQG | DIUYDOH P HDVXUHP HOWN 7 KHVH HVRP Dy UM BPVWRXUEHVARG) P HOADERXWEXUHQADQG IRUVRP H HIRP DAV IXMUH HFRQRP IE DQG
P DUNHWARQAMRQY DQG WHUHIHAW EDVHG RQ LQRUP DURQ DYDIDE®! DV R \WH GDM R \WHVH [LODQADOABMP HOW | WHVH FRQGMRQY FKDQIH IURP \WRVH H SHAMG W
UHDVRCDE® SRWIEG! WDVWKHVH MG P HQW DQG HIP DMV FRX@ FKDQIH Z KIEK P D\ UHVXENQ LQFUHP HQIOBRWHY RQ BDQ UHFHYDE®N RUP DWUDCFKDQI HV VR RXU
&RQURIEDWG 6 \BMP HOV R ) ICDGADCB RVMRQ DP RQY RMHUHIHFW 6 HH1RM  %OVY R 3 UVHQBMRQDQG 6 XP P DY R 61 QUEDQVS FFRXQIY 3 RTFHV \R RXU
FROVREEDWG [ LCDGAIDOATAMP HON' Z KIFK GVEXWHV WH VLI QUEDQADFFRXQUL) SRIFHY UHDWIG VR \WHVH HVIP DMV

$OORZDQFH IRU &UHGLW /RVVHV
&KDQIH QP HWMRGR®JI\ |RU$ @RZ DQFH IRU& IHGW RWHV

$W HRHP EHU RXUS @ DGFH | RUFBHAWRWHV UHBFW FKDQI HV Z H P DGH GXUQ) \WH WUHH P ROV HQGHG 0 DK VR RXUP HIMRGRBUJ\ UHDWG \R \WH
P RGHIY R G\ SUIRVIPIRQY DAMEX\BEG! \R H MY GDQ EDOQRHY DQG \WH UHYHWIRQWR KMRUEDCP HDQ 2 XUXSCDWG BW IRHFDWIDY P HKRGREBI\ XUd) HV D
ABMYAIF'DO DFFRXQABIYHCP RGHOKDVWDCDO] HY SUREDEIOW R GH DX®DQG H| SRVXUH DAGH DXOVRURXUEDQ UHFHYDEGN DV FRP SDUHG W RXUSURUP HKRGRBU\ Z KIEK
XM} HG DQ HGKDGFHG P LI UMRQ DQDOMY \iR P DM FUHGMWERAMHY 2 XUUHYHWRQ P HIRGRBU\  Z KIFK FRQIXHV \R EH DSSTHGRYHUD P RQK SHURG DOR FKDQIHG
IURP WWH SURUZ HLJ K\MG DSSURDFK XVHG VIQFH \WH DERSURQR! &( &/ VR DSSO® D WIDLI KWIDH P HKRGREJ\ 7 KHVH FKDQIHV QP HIRGRBJ\ Z HUIH P DGH SURVSHRAYHD
R HQKDQRH RXUH, SHRWMG FUHGWEBMY HVIP DURQ FDSDEIIY DQG GG QRKDYH D P DMUDCHIHPWRQ RXUS @Z DQFH | RUFUHAWRMHY [Q\WH SHIRGR! [P SBP HOIMRQ

$ @Z DQFH IRU&HGW RWHV

2 XU$ @Z DQFH IRUFBHAWRMWHY Z DV EIGRQDW HAHP EHU FRP SDUHG\R EIGRQ DW HAHP EHU DQG UHSUHVHQN RXUEHVWAVIP DM R

H SHRAMG FUHAWBRWHY IRUWH @H RN WH @DQ EDDQRH IQ DFFREDQFH Z MW &( &/ ( [ SHAMG FUHAWERW HIP DMV IQYROH P RGHI GW SURVIPURQY DMIEX\DEG! \R

H MY @DQEDDQRHY FROUGHUQ) KIMRUFDCH SHUHGFH FXUHQWFRQEMRQY DQG I XWMUH H SHABMRQY IGFOGEQ) H SHABMRQY DERXWX\MUA P DFURHFRQRP (E
FROAMRQY IRUSRRY R BDQV Z W VIP LOUUMN FKDUDPAMUMIFY RYHUWH UHDVRQDE®! DQG VXSSRUE®! | RMFDWBHURG DQG FROUGHY KMRUEDGRW IQIRWP DIRQ EH RQG
WH UDVRCDE®! DQG VXSSRUIEG! SHIRG ,Q DAGMRQ RXUDMRZ DQFH IRUFHAWBMWHY IQFGGHY H SHAMG UHFRYHURY R DP RXQN SUHYIRXM® FKDU HG RIl DQG H SHAMG\R
EHFKDUHG R 6 LJQUEDQAP DQDIHP HQAMGI P HQAY UHTXILHG VR GHAMUP LQH \WH UHBIYDQAQIRUP DIRQ DQG HIP DIRQ P HXRGY XVHG 1Q GHMUP IQIQ) RXUDGRZ DQFH IRU
FUHGWBRWHY

2 XUHIP DURQ SURFHW 1O WH FXWHQA HDUSHURG XVHV D SUREDELON R GH DX@DQG H SRVXUH DAGH DX®P RGHOZ KIB! WH SURU HDUX\M) HG DQ HQKDQRHG P LI UDMRQ
DQDOMY ERK R Z KIEK Z HUH FRP ELQHG Z W D TXDOEBMYH DWHWP HOAR UMNY DQG XQPHUBAQIA CRWFDSWUHG B\ \WH UHVSHRYH P RGHY IR HWIP D\ RXUDTRZ DQFH [RU
FUHAWBHY $ VLI QUIEDQADP RXQAR P DG HP HQWMGI P HQWY DSSTHG LQWH DQDOMY RN KIMRUEDOEDW VHBRIZY DQG DAY ICEXW DV Z HQDV DQDOY] 1Q) \WWH
UHVXQV SIRGXFHG B\ \WH P RGHOHIP DV . H IDRRY \WDWE SDRWKH DFFXUDR. R RXUHVIIP DMV LQFOGH WH P RGHY DQG P HMRGREI\ XU HG FUHAWAMDMI\ DQG
WHQGY DG FROVGHIMRQ R P DIMIDCRKDQ HV 1Q RXUBDQ SRIMRIR VXFK DV FKDQIHV 1Q JURZ W DQG SRMRIR P I 2 XUHVIP DM R H SHRMG FUHGWERMHY X\) HY D
UHDVRQDE®! DQG VXSSRWDE®! IRMFDWBHUIRGR P ROKY FROWMMAZ M \WH | RMFDWBHURG X\M) HG VIGFH DERSWRQR! &( &/ 7 KH UHDVRQDE®! DQG VXSSRUBE®!

| RUHFDWISHURG LV GHMUP [QHG SUP DUD EDVHG XSRQ DQ DWHWP HOAR WH FXUHOWHFRGRP IE RAVBRN LOFGEQ) RXUDELDV \R XVH DYDIDE®! GDVD \R DFFXUDWMO |RUFDVW
BWHV RYHMP H %\ RQG WH UHDVRQDE®! DQG VXSSRMIE®! RUHFDWBHURG Z H UAYHWAR KIMRUEDGBW 1 RUP DURQ DVWHH GDQ UHFHYDEGN VHI P HQABYHORYHUD M

P RQK SHURG DSSTHG RQ D WIDLI KWIRH EDVY 1O WWH FXUWHQA HDUSHURG DQG WWURXJ K D Z H. KWMG DSSURDFK 1Q WH SURU\ HDU DQG X\M) H KMRUEDOBRW IQIRUP DIRQ
WHUHDIMUIRUWH UHP DIQQ) @H R WH SRINRIR 7 KH KMRUEDOBRW LQRUP DIRQ LY GHUYHG IURP D FRP EICDMRQ R UHFHWIRQDY  DQG GRQ UFHWIRQDY SHURUP DQFH
SHURGY ZHJIKMGE\ \WH HIP DAMG WP H VSDOR! HDFK SHURG ) XUKHU Z KHQ KMRUEDO
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H SHUHQFH vV QRADYDIDE®! IRUQHZ SRUNRIRY Z KIB! Z H DFFXP XOW H SHUHGFH ZHP D. X\M) H RXUH, SHUHQFH Z W \WH P RWWEBVHO DQDEI RXV SURGXFW DG
VHIP HON 1Q RXUSRMRTR

7KHP RGHIY R AW SIRVIFIRQY FROVGHY D P DRUIRHFRCRP [F | RUHFDVWKDVWKA) HY ICEXW IURP - DQ LQGHSHQCHQAKILG SDWV Z W XCHP S& P HOADQG FHIMIQ LOFRP H
P HDVXUHV DV SUP DY YDUDE®N 7 KH P DFURHFRCRP IF |RHFDWWFRQMGHUHG Z KHQ GHMUP 1QQ) RXURWIP DWW R D@7 DOFH | RUFBHAWBRWHY DW HRHP EHU
IOFGHY DP RQJ RKHUWIQIV DQDWXP HG8 6 XQHP SR P HONDWM RI 1O \KH | RXUK TXDUMURI

7KH@HR D FUHGWDUS BDQ UHFHYDE®! 1V GHSHQGHQAXSRQ WH DGFDMRQ R SD\ P HQW UHFHYHG DV Z HODV D YDUHW Rl RMHUIDRRY LQFOGEQ) WH SUQRSDCEDDGRH
SURP RIRQDOMP V' IQMIMAFKDU HY DQG 1HHY DQG RYHIDAFRQVXP HUFUHAVBUR B! DQG XVDI H SDWAD 7R GHMUIP 1QH \WH H SHRMG FUHGWRMHY | RUFUHGWADUS BDQ
UHFHYDE®N DV R \WH P HDVXUHP HOWEDWM RXUHMVIP DWW FROUGHW \WH SD\ P HQN DWIEX\TE®! R WH P HDVXUHP HQAGDW EDDGQRH 7KLY DEFDMRQR SD\ P HQV DOR

UHT XUV VLI QUIEDQAP DO HP HOMMGI P HONDQG Z H X\M) H DQ DSSURDFK Z KIFK 1P STAM® FROVGHW WRVDICH, SHRMG [XUHUH SD\ P HQN DQG DSS@HY DSSURSUDWM DIRFDMRQY
R UHGXFH \WRVH SD\ P HOW 1Q RUGHUR HVIP DM GMAHY SHIBIQIQ) \R P HDVXUHP HOAEDW BDQ UHFHLYDEBN %DVHG RQ RXUSD: P HOW DQDOVHY Z H DR HQUXUH \WDW

H SHRNG [XUMUH SD\ P HON IURP DQ DFFRXQAGR QR FHHG WH P HDVXUHP HQAGDWM EDDGRH

7KH XQGHDIQ) DWXP SURQY HWIP DMV DQG DWHWP HOW GVEXWHG DERYH \WDWZ H XVH \R SURYIGH [RUBVWHV DUH XSGDWMG SHURGED® \R UHBFWRXUYIHZ R FXUWHON
DQG | RUHFDVMG FRQEMRQY DQG DUH VXEMPVIR WH UHI XOMRY H, DP ICDWRQ SURFHW  Z KIFK FDQ UHVXOHQ FKDQI HV R RXUDWXP SWRQY & KDQIHV IQ VXFK HP DMV FDQ
W QUEDQ® DIIHAWAH DORZ DQFH DQG SURYIMIRQ | RUFBHAWRMAHY W/ SRMEG! WDVWZ H Z IOH] SHUHGFH FUHGWERWHY WDVWDUH GLIHHQWURP. RXURXUWHOWAMIP DV

J)DLWDOXH OHDVXUHPHQWYV

$\WHW P HDVXUHG DWDIUYDGH RQ D UHEXWI) EDMY SUP DUD FROWMAR IQYHVR HOW 1Q GHEVWHEXUMIV / LDEIONA DW HRHP EHU P HDVXUHG DWDIUYDOIH RQ D
UHEXUWIQ) EDVY Z HUH QRWP DIMUDOS WWHW \WDWDUH QRWP HDVXUHG DWDIUYDOH HYHY UHSRM) SHURG EXWKDWDUH VXEMPVR I DIUYDGH P HDVXUHP HQN 1Q FHATIQ
FLUFXP VWEGQFHY  SUP DU IQFGGH EXVICHW DFTXIMMRQY DQG GVSRVMRQY DFTXILHG BDQV . BDQV WWDVWKDYH EHHQ UHGKFHG R IDIUYDOH Z KHQWH, DUH KHE IRUVDG!
HTXIWV P HKRG LQYHR HON \WDWDUH Z UMWQ GRZ Q\R I DIUYDOH Z KHQWKH DUH [P SDILHG DV Z HODV FHWBIQ HTXWY VHEXUMEN Z MKRXVWIHDA® GHMUP IQDE®! IDIUYDGH
WDWDUH P HDVXUHG EDVHG XSRQ REVHYDE®! SUFH FKDQIHV $ WHW WDVDUH Z UMHQ GRZ QAR | DIUYDOH Z KHQ IP SDILHG DUH QRAVXEVHTXHQ® DAYWAMG R | DIUYDOH
XQBMW [ XUKHULP SDILP HQWRFFXWY

$ IDIUYDOH P HDVXUHP HQAY GHMUP 1OHG DV \WH SUEH \WWDVWE H Z RX@ UHFHLYH \R VHODQ DWHWRUSD: VR WDQUIHUD DELD 1Q DQ RUEHD WWDQVDRURQ EHE HHQ P DINHW
SDWFISDQN DVWKH P HDVXUHP HOAEDW |, Q\KH DEVHGFH R DRRYH P DUNHW |RUKH LGHQIFDCDWHV RUTELDMAY VXFK P HDVXUHP HQW LQYROH GHYHBSIQ) DWXP SURQY
EDVHG RQ P DUNHWREVHLYDE®! GDWI DQG LQWH DEVHQRH Rl VXFK GDWB LOMECDAQIRIP DIRQ KDWY FROWMMONZ W Z KDAP DINAWEDIMFSDQN Z RX@ XVH [Q D K\ SRHIFDO
MDQVDRUIRQ WDWRFFXWY DAKH P HDVXUHP HOAEDW 7 KH GHWUP LCDUWRQR! 1DIUYDOH RIWQ LOYROHY VLI QUIFDOAMG] P HON DERXVDWXP SURQY VXFK DV GHMP 1QQ) DQ
DSSURSUDM GVFRXQADM WDWDRRLY 1Q ERW UMN DQG TN XIGW SUHP IXP V 1GHQWMA 1Q) \WH VP IOUMEV DQG GLIHUHIRHV 1Q P DINHWADQUDRIRYY Z HIK\Q \WRVH
QUHHFHV DFFREQI® DQG \WHQP DNQJ \WH DSSURSUDM DEMA HON R \WRVH P DUNHAWADOQVDRIRQY VR UH GFVRH UMNY VSHFALLLE \R \WH DWHWRUGDELDW EHQ) YDOHG

6HH1RM YDVVR 3 UHVHQBMRQDQG6XP P DY R 6 LI QUEDQVS FFRXQIY 3RTIFAHY 1 HZ $FFRXQI) 6\BQEDUGY \R RXUFRQVRIEDWG ILQDGFIDOABMP HOW IRU
DEAMRCDAQIRIP DURQ UHDWG R UHFHOADFFRXQI) SURQRXQFHP HONV
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5,6.

6

© H DUH SIRYIGQ) \WH IRTZ I VXP P DY Rt WH UVN IDRRY FRQEICHG IQWIV'$ QQXDCE HSRWRQ) RP . R HQKDGFH \WH UHDGDEIDNY DQG DFFHVWIELDIY RN RXUUMN
IDRRUGVFBVXUHY © HHQFRXUDIH\ RX \R FDUMX@ UHAYIHZ \KH IXTUMN IDRRY FROBIGHG IQ WKLY $ QQXDCH HSRWRQ) RP . IQWHUHQIUHI |RUDGGMRCDAQI RWP DIRQ
UHI DUEQI WH P DIMUDA DRRY WDWP DNH DQ IQYHVR HOALQ RXUVHEXUMIN VSHEXOMYH RUUMN. - 7 KHVH UMNY DQG XQRFHUBIQMA LOFOIGH EXVWDUH QRAMP WAMG VR \WH

IR®BZ Q)

0 DFWIRHFRQRP IF 6 WDWJ LF DQG 2 SHIDWRQDGG LNV

t
1

t
¥
t

0 DRURHFRCRP IF FRQAMRQY FRX@ KDYH D P DIMUDCDGYHYH HIHRWRQ RXUBEXMQHW  UHVXGV RI RSHIDWRQY DQG HODCHDAFRQAMRQ

2 XUUHVXOV Rl RSHUIDWRQY DQG J URZ W GHSHQG RQ RXUDEIDIV R UABIQ H MY SDUGHLY DQG DAMDRHZ SDUZHY ) XUKHU D W QUEDQUSHIFHQBI H R RXU
QMWD [HHY RQBDQV FRP HV IURP UHDMRQUKISV Z W D VP DOQXP EHUR OUIH UABICSDEHY DQGWH GW R DQ. R \WHVH SDUGHWY FRX@ DGYHYHD
DIHPVRXUEXVIGHW DQG UHVXOV Rl RSHUMIRQY

2 XUBEXMQHW IV KHDYIO FRCFHORDWG IQ8 6 FRQVXP HUFUHAWDQG WHUH RUH RXUUHVXEV DUH P RUH VXVFHSUEE®! VR P DUNHWORWDMRQY DQG G IMDMYH DQG
UHIXOWY GHYHESP HQW 1Q WDWP DINHWKDQ D P RUH GYHWALIHG FRP SDQ

2 XUUHVXEV GHSHQG \R D W QUIFDQWH, \WMQARQWH DRIYH DQG HIHPARYH SURP RIRQ DQG VXSSRWR RXUSURGXFW B\ RXUSDUEHLY  DQG RQ\WH IIQDQADO
SHURUP DQFH R RXUSDUGHY

&RP SHIMRQ |RUSDWZHY FXVRP HY DQG \WH X\ DMRQ RI RXUSURGXFW 1V IQMQVH

: HP D\ EH XQDE®I \R \XFFHWIX® GHYHBS DQG FRP P HIAD@ H GHZ. RUHGKDGFHG SURGXPW DQG VHYIFHY RUBDE H WH YDGH R DFTXIMMRQY GVSRVMRQY/
VAMDWMI LE IQYHVR HOW DQG DM LE LQUIMYHY \WDWE H SXOUXH

&\ EHUDWIFNY RURWHUVHRXUWNY EBHDRKHV FRX@ KDYH D P DWMUDCDGYHYH HIHRWRQ RXUEXVICHW

) UDXGXGIQADPIYYY DWRADMG Z M RXUSURGXPW DQG VHIYIEHY FRX@ GHJ DAYHO 1P SDPWRXURSHIDMGY UHVX@V EUDQG DQG UHSXVIMRQ DQG FDXVH WH XVH Rl RXU
SURGXFW DQG VHYIEHV R GHRUHDVH DQG RXUIUDXG @WHY R LQFUHDVH

7KH IDIGUH R \KILG SDAHY \RR SURYIGH YDURXY VHERY WWDWDUH [P SRUIBIQVIR RXURSHIDMRQY FRX@ KDYH D P DIMUDCDGYHWYH HIHRWRQ RXUBEXMICHW DQG UHVXAV
R RSHIDIRQY

" IMXSURQY 1QWH RSHUIMRQ R RXUDQG RXURXWRXUFHG SDUEHY \WRKQRBJ\ HQYILRGP HQW FRX@ KDYH D P DIMIDCDGYHYH HIHPWRQ RXUEXVIGHW
2 XUUHP R\ Z RUN DUDQIHP HQN P D\ KDYH DQ DGYHWH P SDRWRQ RXUBXMIGHW
© H KDYH LOMECDURGDCRSHIMRQY \WDW/XEMPAKY VR YDURXV LOMEDMRGDOIMNY DV Z HODV IGFUHDVHG FRP STDQFH DQG UHI XOWRY  UMNY DQG FRAW

) LODQFLDCE VWV

1
t

2 XUD@Z DQFH IRUFHAWRWHY P D\ SURYH \RR EH LOVXIIIAHQAR FRYHUBWHY RQ RXUBDQY

,| DWXP SWRQV RURIP DMV Z H XVH 1Q SUHSDUQ) RXUINLQDQADOAIMAP HONV  IOFAQ) \WRVH UHDWG RXUD@RZ DQFH | RUFBHAWBRWHY - DUH IOFRUWHRWRUDUA
UHTXILHG W FKDQIH  RXUUHSRUIMG UHVXOV R RSHIDWRQY DQG LQDQADAFRQAMRQ P D\ EH DGYHYHOD DIIHAMG
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H H+

+H

$ GYHYH IIGDQAIDCP DUNHWARQAMRQY RXUIGDEIDIV R HIHAHD P DQDIH RXUIXQAQ) DQG @rXIGWY UVN RURXUIGDELIW \R P DIQIIQ RUJURZ. RXUGHSRVIW 1Q WH
IX\MUH FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUIXQAQ @ XIGW DQG DELDNV \R P HAWRXURED DIRQY

2 XUEXMIGHW GHSHQBY RQ RXUDELDW \R VXFFHWIX@ P DQDIH RXUFHAWIMN DQG DG VR GRVR P D\ UVXOHQKLIK FKDU H RIl DMV
&KDQIHV 1Q P DINHWOMHMANIDAMY FRXG KDYH D P DWUDCDGYHWH HIHAWRQ RXUGHAHDLIQIV IXQAQ) DQG @XIGW
$ UHGKRUIRQ LQ RXUFUHGWIMEY V FRXES P DMIDAD LQFBHDVH \WH FRAWRN RXUIXQAQJ IURP DQG UHVIMEWRXUDFFHW/ R \WH FDSMICP DUNHW

© HUHO H WQUYHO RQP RGHY IQP DQDIIQ) P DG DVSHRW R RXUBXVIGHW DQG L \WWH. DUH QRWDFFXUDM RUDUH P IMQMSUAMG IWFRX@ KDYH D P DWUDO
DGYHYH HIHAWRQ RXUBXMIGHW DQG UHVXOV Rl RSHIMIRQY

9 DURXY UMNY UHDAMG R \KH VHEXUMY DURQ Rt RXUBDQ UHFHYDEB IQFOIGIQ) RXUDEIDIV VR VHRXUMY H RXUBDQ UHFHYDE®BN RQ IDYRUDEG! WAP V RUDADD\WH
RFFXWHGFH R DQ HDU® DP RWY DMRQ HYHQARUGZ HUSD\ P HOADWY RQVXFK BFHYDEBN Z RX@ KDYH D P DWUIDADGYHWH HIHPWRQ RXUEXVIGHW @XIGW FRW
R IXQGV DQG ICDQFIDAFRQGEMRQ

: HP D' QRWEH DE®I W RINVHWCFUIHDVHV 1Q RXUFRW Z W GHRUHDVHG SD\ P HQW XQGHURXUUHBIBIUVKDUH DUDQIHP HOWV  Z KIFK FRX@ UHGXFH RXUSUR MVELDWV

5 HGXRRQV 1Q IQMUIKDQI H 1HHV DQG FKDQI HY R WH UHI XOMRQY JRYHUIQ) VXK THHY FRX@ KDYH D P DWUDDGYHWH P SDRNRQ RXUEXVICHW DQG LHVXOV R
RSHIDWRQV

/ HI DCB IVNV

t

t

1 Z H DUH DIBU HG \R KDYH 1Q UQJ HG XSRQWH IQMBPWDCSURSHYY U KW RZ GHG E\ RMHY RUDUH CRADE®! \R SIRMPWRXUIQMBPMDOSURSHIWY. RXUBXMQHW DQG
UAVX@OV R RSHUIMRQY FRX@ EH DGYHWHOD DiHRMG

/ MIDIRQ UHI XOWRY DRIRQY DQG FRP STDQRH MXHVY FRX@ VXEMPAKY VR VLI QUEDQMGHY SHQDEIY MGJP HQW UHP HADWRQ FRVIN DQG RUBHTXIUHP HOV
UAVXED 1Q IQFIHDVHG H SHQHV

5HIXOWRY 5 VNV

t

2 XUBXMIGHW LV VXEMPR J RYHUIP HOABHI XOMRQ VXSHYIMRQ H, DP IQDMRQ DQG HQIRUFHP HOWZ KIEK FRX@ DGYHWHD DI HAWRXUBXMGHW UHVXOV R
RSHUDMRQY DQG [ ICDQADCFRQGMRO

2 QIRQI FKDQIHV VR \KH UHI XOWRY 1UDP HZ RUN DSSTFDEGI \R XV IQFOEQ) Z W UHVSHPWR \WWH &) 3% DQIMP RQH OXQEHUQ) DQG DOMMUIRIMP 1ICDGAIQ)
OZV DQGRXUWILLEG SDWV YHQERWY KDYH KDG DQGP D FRQIXH R KDYH D VLI QUIFDQAP SDPWRQ RXUEXVIGHW IGDQADCFRQEMRQ DG UAVXOV RE RSHIDWRQY

) DO B\ 6\ GFKURQ. DQG \WWH %DQN W P HAWDSSTFDE®! FDSMICDGHTXDR DQG TNXIGW UHTXILHP HQW FRXG @ IWRXUDEIO \R SD ALYIGHQGY DQG UHSXUFKDVH
RXUFRP P RQWREN RURIWHLZ IVH KDYH D P DMUDCDGYHWH HIHPARQ XV

5 HI XOMRQY UHDMEY \R SUYDR  LQIRUP DUIRQ VHRXUMY DQG GOV SURMAURQ FRX@S LGFUHDVH RXUFRWN DITHAWRUTP MKRZ Z H FREIFWDQG XVH SHYRCDAQIRP DIRQ
DQG DGYHYHD DI HPWRXUEXMIGHW RSSRUMQUA
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7KHIRGZ IQ) GVFXWIRQ R UWN IDPRY FRQEIQY 3R DG GRNQ) WP HOW DV QVEXWHG 1Q3& DXWRGDY 1 RWM 5 HIDUEQ) ) RZ DG/ RRNQI 6 \AMP HON~ 7KHVH
UVNIDRRY DEQ Z W \WH DEEMRCDAUMN IDRRY 1Q35 HIXOMRE 5 IVN) DRRY 5 HOMQ \R 5 HIXOMRY RQSDUH__ P D EH P SRUBQAR XQGHIABQEQ DQ

VABMP HOAQ MY $ QQOXDCE HSRWRQ) RIP . RUHOHZ KHUH 7KH IRTRZ 1QU LQRUP DURQ VKRX@ EH UHDG 1Q FROMGRIRQ Z W 20 DQDIHP HOW' IWFXWIRQ DQG$ DO
R) LQDGADG RQAMRQ DQG 5 HVXAWR 2 SHIMRQYY 0°  $  DQG WH FRQVRIEDWG | LQDQRLDOADMP HON DQG UHDWMG QRMV 1038 RORIEDIMG ) IQDQRIDGE \BMP HON DG
6XSSEP HOBY ' DI R \MV) RPP . 5HSRW

2 XUBEXMOHW BRXUCHD HGFRXQMY DQG DCEAHWHY UMV VRP HRI Z KIFK Z LOFDXVH RXUIXWMUH UHVXOV R EH GLIHBHQW VRP HMiP HV P DIMUD@® GILIHHQW \WDQZ H
DQUASDM ' IVPXWIRQ DERXWP SRUBQANRSHIDMRQDAUMNY \WDWRXUEXMIQHW HOFRXQMY FDQ EH IRXQG 1Q \WH EXMCHW GHVFUSMIRQV 1Q 32 XUOSMOQHW DQGWHO ' $
VHRARQR WIV) RWP . 5HSRW7KHNA FDWIRUHYV R UMY RXUEXMOHW IDFHV DUH P DRIR HFRCRP [F VWIDWI IF- RSHUIDMRCDO IQFIAIQ) WIFKCRBJ IFDAIMN VXFK DV
R EHYHRXWWY  [IQDQADO G DADQG LHI XOWRY 2 XUUHDRRQY IR P DWUDCEXVMUH CHYHBSP HQW DV Z HODV RXUFRP SHIWMRWATUHDRIRQY R WRVH GHYHBSP HQW Z LODITHFW
RXUIXWMUH UHVXOV

ODFURHFRQRPLF 6WUDWHJILF DQG 2SHUDWLRQDO 5LVNV

0 DFLRHFRQRP LF FRQGIMRQV FRX@ KDYH D P DWUDCDGYHWH HIIHFVIRQ RXUEXVIQHW UHVX@V RI RSHIDWRQV DQG | LQDQFLDCFRQGIMRQ

. H P DFLRHFRQRP [E FRQGMRQY KIMRUED@ KDYH DITHAWMG RXUEXMIGHW UHVXEOW Rl RSHUDMRQY DQG | LCDQRIDCFRQAMRQ DQG DUH @NHD VR DIHPARHP 1Q\KH IX\MUA
&RQUXP HUFRQIGHQRH DIIREDEIDY IQOMRQ XQHP SB P HOVSHWRQDAGFRP H SHYRQDOVDYIQIV DQG DFFHW \R RHUTTXIGW KRXMQ) SUFHV DQG RNHUHFRGQRP [E
IQEFDRY DUH DP RQ) \WH | DRRY WDVWRIMQ P SDRWARQUXP HUVSHQEQ) SD\ P HOAEHKDYIRU DQG GHP DQG | RUFUHAWS RRUHFRGRP 1E FRQGMRQY UHGKFH \WH XVDUH R
RXUFUHAWADLGY DQG RKHUILCDGAQ) SURGXPW DQG WH DYHUDI H SXUFKDVH DP RXQAR WDQVDRIRQY RQ RXUFUHAWADLGY DQG WURXJ K RXURKHUSURGXFW Z KIFK. 1Q HDFK
FDVH UHGXFHV RXUIQMUMWDQG THH IQFRP H . H UHD SUP DU RQ LOMHWDOG IHHV RQ RXUBDQ UHFHLYDEGN VR J HOHIDM RXUGHWHDLIQIV 2 XUIQMUHWDQG IHHV RQRXU
®DQ UHFHYDE®N Z DV EICGRQ |RUKWH \ HDUHQEHG' HAHP EHU $GYHWH XQFHUBIQ RUYRDMB! HFARGRP IE FRQGMRQY DR DGYHWHO DIl HAWKH DELOW DQG
ZIGIQHW R FXRP HY\R SD DP RXQW RZ HGWR XV IQFUHDVIQ) GHEQTXHGQAHY EDQNXSWHY VHWBP HQWV FKDU H RIIV DQG D@RZ DQFHY |RUFUHAWRAHY ) RU

H DP SBI RXURYHU D\ GHETXHQR UDW DV D SHIFHQBUH R SHURG HQG GDQ UHFHYDEBN Z DV DW HFHP EHU GXUQ) WH IICDQADCFUMY FRP SDUHG
R DW HRHP EHU DQG RXUIX@\ HDUQHWAKDU H Rl UDW Z DV IRUH\ HDUHQEHG' HFRHP EHU FRP SDIHG R IRUWH\ HDUHQGEHG
" HRHP EHU 7KH DWHWP HOAR RXUFIHAWBURILGH LOFOGHV \WH HYDODURQ RN EURDGHUFRQUXP HUDQG LQGA WHQGY VXK DV SD\ P HOAEHKDYIRUDQG RYHIDO®
lecT=\Yeo VY,

( FRQRP IE JURZ \W IQ\WH 8 QMG 6 \BMMV FDQVBZ. GXH \R YDURXY IDRRY IGFOEQ) BZ SURGXRIYW GHRIRIQ) LQYHWE HON @ MG DFFHW R FUHGWMKUCNQY @ERU
IRUFH QERUUHDMRQY FRQFHIV DERXWKH BIYHCR 8 6 JRYHUP HOAG-EWIQOMRQ IQMMNDMY VB[ UMY \BULIY IQFOIGQ) UABIDWRY BULIV 1Q UAVSROMH R \BULIV

[P SRVHGE\ \WH 8 QWG 6\ P RGHVBLY DQG RUIVFDODRIRQY DQG HARGRP [ DQG SRONFDCFRQGMRYY IQWH 8 6 DQG JBEDP DINHW LQFOAQ) LOMECDMRGDOADCH
UHDMRQY $ GRMRQDM \KHUA 1 XQFHUBIQW UH) DLEQ) KRZ SRIMQIDGFKDQIHV Q8 6 H HRX\YH B IMDMYH DQG UHI XOWRY SRIFHY DQG SURIMAY P Dy 1P SDRKH
HFRQRP \ DQG DV D BAVXOWKH &RP SDQ. $ SIRBQIHG SHIRG R VBZ HFRQRP IE J URZ \K RUD WLJ QUIFDQWGHMURIMRQ 1Q HARGRP IF FRQGMRQY RUEURDGHUFRQUXP HU
WHQGY LQFOAQ) HP S P HQAZ DIH JURZ\K VDYIQIV UDWY DQG FRQVXP HUIGGHEWGZHW Z RXG @NHO DITHPWFRQUXP HUVSHQAQ) GIYHY DQG WH DELD DQG Z IG GHW

R FXVIRP HY\R SD\ DP RXQN RZ HG\R XV DQG FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUBXVIGHW N FUHGWIHQGY UVXEV Rt RSHUDMRQY DQG ILQDGADCFRQEMRQ
) XUKHU Z KIGN WH HIHFWR WH&2 9, SDQGHP IE KDYH \XEVGHG \WH P SDPWRI DQ\ IXWMUH RABUWHDNY HSIGHP IEV SDQGHP IFV RURKHUSXETE KHDAK RUMP LOU

FUMHY RQ RXUEXVIGHW UHP DIQ XQRHWBIQ DQG DUH GLLIEXEVR SUHGEW

0 DFIRHFRQRP |E FRQGMRQY P D DOR FDXVH GHWHDLIQIV \R | GFWDM DQG AYHUH IURP H SHRBARQY R VHEXUMEAY DCDOVIV DQG IQYHRY ZKR P D\ KDYH GlLIHUQ)
DWXP SWRQV UHI DUEQ) \WH P SDPWR! \KHVH FRQEMRQY RQ RXUEXVIGHW DQG LY P Dy DGYHWHO P SDRWRXUMREN SUFH
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,QDGEMRQ JRYHUP HQV P D\ 1P SBP HOAHI XTMRQY RUQYHWRY DQG REHUMEN-KRTHY P D\ DERSWIHZ LQYHW HQMBRTFLHY RURKHZ IVH P SRVH GHZ. H SHRBMRQY
UHI DLEQ) VXABICDEIDY VRADCRURKNHUVRSIEY \WDWADXVH VI QUEDQWKILW 1Q FRP P HUFH DQG FRQVXP SWRQ EHKDYIRWY \WDWP D KDYH QHI DAYH IP SDRW RQ RXU

EXMIGHW DQG RUBHSX\BAIRQ
2 XUUHVXGV Rl RSHIDARQV DQG J URZ W GHSHQG RQ RXUDELMW VR UHVBLO H QU SDURHY DQG DMDPWQHZ SDURHY

6 XEVWDQUD@® DOR RXUUHYHQXH 1V JHQHUDWG [URP \WH FUHGIVBLRGXFW Z H SURYIGH VR FXVURP HY Rl RXUSDWEHLY SXWXDQWR SUIRTUDP DI UHHP HQW Z H HOMUIQR Z MK
RXUSDUZHY $V D UVXGVRXUUHVXOV Rl RSHUIDMRQY DQG J URZ \K GHSHQG RQ RXUDEIONY \R UABIQ H MY SDWEHLY DQG DMDRVWQHZ. SDUGHLY + MRUFD® \WHUH KDV EHHQ
WURYHULQ RXUSDWZHY DQG Z H H SHAKLY Z LOFRQUGXH IQWH IXWUH

0 DQ R \KHSWRIWDP DI UHP HOW Z H KDYH 1Q SOFH Z W RXUGLI H SDYHWY DQG QOMRQDCDQG UHI IRQDAUHBIBIUDQG P DQXI DFMUHUSDWEZHY DUH IRUP X@A HDUWP V
7KHVH SIRIWDP D) UHHP HOW J HQHUD@ SHUP XY RURXUSDIGHLY R \MUP LCDWM \WH DI UHHP HOWBURUNR W VEKHGXGIG WP LDMIRQ GDWM XQGHUFHWBAQ FILFXP ABGFHY $
SDWZHUP D\ \MUP LDV DQ DI UHP HONRUYDURXY BDVRQY IQFOIAQ) IQVRP H FDVHV L Z H IDIOR P HHWAHWEAQ VHYLEH GIYHY RUFKDQI H FHMBIQ N FDUGBKRGHUWP V
RURXUFUHGIWAMMID Z H I DIOR DFKIHYH FHABIQ B HW Z W UHVSHPWR DSSURYDDY Rl GHZ. FXWRP HY DV D UVXOR! FKDQJ HV 1Q \WH FUHGWAUMAID Z H XVH DUH QRW
DGHTXDWMO FDSMID) HG FHABQ IRUFH P DIVIXUA HYHQW RUFKDQI HV 1Q RXURZ GHWKLS RFFXU RUD P DWUDCDGYHWH FKDQJ H 1Q RXUIIGDQRIDCFRQGMRQ RUD I QUIEDQW
FKDQIH LQ@Z RFFXWY DQG \WH SDUHY FDQQRWDI UHH RQ SURIUDP FKDQI HV R P 1M D \WH HFRQRP LE P SDRVWR \WH LP SDRMG SDIW $ [HZ SURIUDP V Z W QDMRQDADQG
UHJ IRQDOAUHABIBIUDAG P DQXI DRMWUHUSDUEHLY DR P Dy EH WP ICDWG DWZ IOF\ \WH SDWZHURQ VSHALIHG QRUIFHVR XV HJ - VHYHUDCP RQKY ,QDEAMRY SURIWDP V Z W
P DQXIDRXNUAY EX\ 1Q JURXSV DQG IQEAMY  DWRFIDMRQY JHGHID® DUH P DGH DYDIDE®! R FHIBIQ SDWEHY VXFK DV IQAYIGXDOHBICRX\VEW GHDBLY DQG P HIFKDQW
XQEHUGHDBUDI BHP HQW Z KIEK WSIED® P Di EH WP IODWG DVWZ LOE\ XV RURXUSDUEHURQVKRWRIFH HJ @DV

7KHB IV W QUEDQAFRP SHIMRQ |RURXUH MIZY) SDUEHY DQG RXUIDIGUH VR UABIQ RXUH] MY O HUSDWZHUUHDMRQUKISY XSRQWH H. SILDWRQ RURXUHDUHUBW R D
UHDMRQUKIS XSRQWH H HIFVH R D SDUGHUY HDUD \WMUP LODMRQ WKW RUWH H SILDURQ RUWP ICDURQ R D VXEVBQIDAXP EHUR VP DBUSDWZHULHDMRQUKISY FRXG
KDYH D P DWUDADGYHWH HIHPWRQ RXUUHVX@V Rl RSHIDIRQY IGFOEQ) JURZ \K LD DG 1LCDGRIDCFRQAMRQ VR \WH H WQWZ H GR QRADFTXIWH QHZ SDWEHY R VP LOU
V] H DQG SUR MELON RURKHZ VH JURZ. RXUEXVIGHW ,Q DGEMRQ H MM UHDMRQUKISV P Dy EH UHQHZ HG Z W GMY | DYRIDE®! \MUP V\R WH &RP SDQ 1Q BVSROMH \R
DP RQJ RWHUMLQIV IGFUHDVHG FRP SHIMIRQ IRUVXFK UHDMRQUKISY 7 KH FRP SHIMRQ IRUQHZ SDWEHLY 1V DOR L QUIFDQADQG RXUIDIGUH VR DWIDPWQHZ. SDU@HLY FRXG
DGYHYHO DI HPWRXUDELDV \R JURZ

$ VLI QULFDQWSHUFHQMU H RI RXULQWUHWADQG |HHY RQ GRDQV FRP HV ILRP LHIMRQVKILSY Z I D VP D@OXP EHURI @UW H UIHWBAOSDUHY DQGWH®RW RI DQ Rl
WHVH SDUQHY FRX@ DGYHWHDO DI THFWRXUEXVIQHW DQG LHVXAWV RI RSHIDWRQV

2 XUILYH @ HWBURI UDP V EDVHG XSRQ LQMIHVWDQG IHHY RQ BDQV IRUKH \ HDUHQGHG' HAHP EHU ZHH$P D RQ / RZHIV 3D\ 3D06DP W &OE DYG7-;

&RP SDQHV ,QF 7KHVH SURIUDP V DFFRXQMGIQDIJWIDMIRU. R RAUWRBAQMMAMDGG [HHY RQ @DQV IRUWH\ HDUHQEHG' HAHP EHU DG R EXQ
UHFHYDE®N DW HFHP EHU 2 XUSURIWDP V' Z MW/ RZHV 3 D\ 3D0Z KIFK LQFOGHY RXUIHP RSIRIDP  DQG6DP V&OE HDFK DFFRXQMGIRUP RMWDQ R
RXURBAQMIAMADQG IHHV RQ BDQV IRUKH \ HDUHQGHG' HRHP EHU 6 HH32 XUYMGHWE 2 XUB DBV 3 OMRP V*

7KHSIRIWDP DIUHHP HON JHQHD@ SHUP XY RURXUSDUEHUNR \MUP LCDWM WH DI UHHP HONBURUMR W VFKHGXBIG WP ICDMIRQ GDWM XQGHUYDURXY FILFXP \ABQRHV DV
GHVRUEHG IQWH SUHFHEQ) UMNIDRRU 6 RP H R RXUSURIUDP DI UHHP HOW DOR SURYIGH WDWXSRQ H, SILDWRQ RUMUP LR RXUSDWEHUP D\ SXUFKDVH RUGHVI QDM D
\KILG SDUV \R SXUFKDVH \WH DFFRXQI DQG BDQV J HOHUDWMG Z W UHVSHPAR W SURIUDP  DQG DAUHDAMG FXVRP HUGDWB 7KH GW R DQ. Rl RXUGL HWBDUEHY RUD

P DIMUDOHGXPURQ LO KH LOMUDOG IHHV Z H UHFHIYH IURP \RHUFX\ARP HY FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUUHVXOV Rl RSHUDWRQY DQG ILCDQADCFRQEMRY
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2 XUEXVIQHW LV KHDYLO FROFHQWDWMG LQ 8 6 FRQVXP HUFIHGIWDQG WHH RUIH RXUUHVXAV DUH P RUIH VXVFHSWE® R P DUNHWOXKRWDMRQV DQG GU LVOMYH DQG
WHIXOWRUY GHYHBRSP HQW 1Q WDWP DINHWKMDQ D P RUH GLYHWLLLHG FRP SDQ\

2 XUBXMIGHW LV KHDYI® FRFHOMDMG IQWH 8 6 FRQUXP HUFUHGWQGAAN  $V D UHVXEVZ H DUH P RUA VXVFHSWES! R | FWDMRQY DQG UMNY SDMFXOUR 8 6 FRQUXP HU
FUHGVWKDQ D P RUH GYHWALIHG FRP SDQ. 2 XUEXVIGHW 1 SDUMEXOUD VHOWMYH \R P DFURHFRQRP E FRQAMROY WDWDIIHPWKH 8 6 HFRQRP\  FROUXP HUVSHQAQI DQG
FRQUXP HUFUHGW) RUH, DP B EHJIQQQ) 1QWH VHFRQG KDOR! DQG WURXIK ZHH SHIHGAHG P RGHIMRQLQ SD\ P HQAIDWY GXH R &Z HUFRQUXP HU
VDYIQIV DQG RWHUIDRRY 7R WH H] \MQAKDED, P HOAIDMY FRQIXH \R P RGHUDM  Z H FRX@ VHH D GHREH DQG RUYROMDY 1Q SXUFKDVH YROP H DV Z HODV IQFUHDVHY
1Q RXUGHEITXHQAHY GHWAKDU H RII UM DQG DTRZ DQFH IRUFBHGAWRMWHY 7KH H WQWR WH 1P SDFWRQS 6 FRQUXP HUFUHGWURP WHVH DQG RWHUP DFIRHFRQRP IE
FROGMRQY LY FXUHQ® XQFHWBIQ DQG GHSHQGHQWRQ YDURXY IDRRY DQG FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXMGHW UHVXOV R RSHUIDWRQY DQG IGDQRIDO
FROAURQ $ CAMRCD® Z HKDYH [P SBP HQMG DQG P Dy IQWH IXMUH LB SBP HOWP HDVXUHV R\ KWQ FUHGIVDFFHW 1Q UHVSRQUH R FHABQ FRQUXP HUDQG HFRQRP (E
IQEFDVRY Z KIEK KDYH [P SDRMG DQGP D\ [Q\KH IXWMUH P SDPWRXUIICDQRIDCBHURIP DQFH VXFK DV SXUFKDVH YROIP H DQG QHZ. DFFRXQN

,QDGEMRQ ZH DU P RUH VXVEHSUE®! R WH UMY R LQFBDVHG 8 6 1HGHUDOMABAM DQG GFDOUHI XOMRQY DV Z HODV B DADQG RKHUUHI XOWRY DRIRQY WDVWDUH \BLI HMG
DWRUDIHRWFRQUXP HUFUHGWRUWH VSHFLLE FRQUXP HUFUHGIVBURGXFW WDV H RIIHU LQFOGEQ) SUFIQ) RQ RXUFUHAWBURGXPV RXU3 D\ P HQNS HEXUW SURIWDP DQG
SURP RIRQDAICDQAIQ) ) RUH, DP S®I UHFHQWBU IMDMYH DQG UHI XOWRY  SURSRVD® KDYH VRXJ KR TP IWSUELQ) RQ FRQVXP HUFUHAVBURGKAW 2 Q0 DUFK WH
&) 3% MXHG D IIGDAX®! DP HQAQ) W UHI XTMRQY \WDWP SBP HOARH 700K 1Q/ HQAQ) $ PR DP R RMHUWIQIV &Z HUWH VDIH KDUERUGREBUDP RXQWRUFUHAW
FOGOMIHVIRP W QO RU DA DMRQY FKDEBIQI HG \WH ILCDAX®! 1Q FRXUWWDQG RQ$ SUD WH IICDOX®! Z DV YDFDWG ,Q DQUFASDMRQ WDVWKH 1LQDO
KB Z RX@ EHFRP H HIHRIYH Z H P SBP HQMG D QXP EHUR! SURGXFWSUFIQ) DQG SRIF\ FKDQIHV iR DEMVWRUH SRWQIDA RUD LI QUEDQABHGXRRQ IQ RXUDAM [ HH
IGFRPH ,Q ZHP DCH P IQRUP RALEDMRQY DIMUGVFXWIRQY Z W RXUSDUEHY 7 KHVH SURGXFWSUFIQ) DQG SRIF. FKDQIHV P D VXEMPVXY \R D YDUHW R UMNY
GXH\R DP RQ RKHUKIQIV VKW [Q SDUGHUDQG FXWRP HUDFFHSVBGFH DV Z HODV B XOWUVFX. |, QDGAMRQ RXU+HDGK  © HAHW SOWRIP 1Y P RUH VXVFHSVE®!
R IGFUHDVHG UHI XOMRQV DQG Bl DADQG RKHUUHI XOVRY  DRIRQY VB HMG DAKHDEK DQG Z HAHW UHDMIG SURFHGXUHY RUVHYIEHY 1Q FROADWAR RKHUIQGOMMEY 2 XU
BEXMQHW FRFHOMMRQIQS 6 FRQUXP HUFUHEWDQG VXVEHSUELDA \R DWRFIDMG B MOMYH DQG UHI XOWRY DRIRQY FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXU
UHVXQOV R RSHIDIRQY

2 XUUHVXOV GHSHQG \R D VLJ QULFDOWH WQWRQ WH DFWYH DQG H I HAWYH SLRP RARQ DQG VXSSRUARI RXUSURGXFW E\ RXUSDURHY/

2 XUSDUWEHWY JHGHID® DFFHSWP RAP DIRUFUHGWADLGY DQG YDURXY RKHUIRIP V R SD\ P HOAVDQG \WHUH RUH RXUVXFPHW GHSHQGY RQWHUDRIYH DQG HIHAYH

SURP RIRQ RN RXUSURGXPW VR \WHUFXWRP HY © H GHSHQG RQ RXUSDUEHWY W LM UDW \WH XVH R RXUFUHGIMBURGXPW IQR WHUSK\ VIFDCDQG GLI MICBRIQAR VD®!

VA VP V' \WWDIQ WHUPXRP HUIDFIQ) DWRADMY DERXWRXUSURGXFW HQFRXUD H WHUPXRP HY W DSS® |RU DQG XVH RXUSURGXPN DQG RIHZ VH HIHRIYHD P DUNHAW
RXUSURGXFW WURXJ K DABK\ VIEDODQG QLI MICFKDQRHY |, Q DEAMRQ DAMRXJ K RXUSURI UDP V Z W QDMRGDCDQG UHJ LRQDCSDWEHWY WSLEDT DUH H FOMYH Z M BVSHPWR
WH UHYROIQ) FUHAVBURGXFW Z H RIHUDWKDWSDWZHU VRP H SURIWDP V DQG P RWH HDIK. & HEHWW SURVIGHUUHDMRQUKLSY DUH QRAH FOMYH R XV DQG\KHUHRUH D
SDUEHUP D\ FKRRVH \R SURP RWM D FRP SHIMRUY IIGDQRIQ) RYHURUDBRQIMGH RXWY GHSHQEQ) XSRQ FRAWVDYDLDELD RUDMDRRYHGHW/ VR FRQUXP HY RURKHUIDRRY

7\ SIED® ZHGR GRWDYH RUXW) H DG UHFRXU/H DI DIQAMKHVH QRQ H FOMYH SDUZHY Z KHQWH. GR QRASURIMY H WH SURP RIRQ R RXUSURGXFW 3 DUGHWY P D\ DOR
[P SBP HQARUIDIOR [P SBP HQNFKDQI HV IQ WHIUM AP V DQG WFKQRE LHV WWDWP Dy GMXSVIRH LM UDMRQ EHE HHQ WHUM AP V DQG WRKQRBJ LHV DQG RXW Z KIFK
FRXG AMXSWRUBHGXFH WH XVH R RXUSURGXFW 7KH IDIOIH B\ RXUSDUZHY R HIHRYHD SURP RM DQG VXSSRWRXUSIRGKFW DV Z HODV FKDQIHV\KH. P D\ P DNHIQ
WHUBEXVIGHW P RGHY \KDAQH DIYHO 1P SDPWFDLEG XV H FRX@ KDYH D P DIWMUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG UAVX@V RN RSHIMRQY ,Q DGEMRQ (L RXUSDU@HLY
HQIDIH IQIP SURSHUEXVIGHW SUDRUEHY GR GRADGKHUH VR \WH \MUP V Rl RXUSURIUDP D UHHP HOW RURKHUFRQRDPXDADUDQ) HP HOW RUMBQGDIEY RURKHZ VH

@GP IQVK \WWH YDOH RN RXUEWDQG ZH P D\ VXITHUUHSX\BARQDOGEDP DI H DQG FXMRP HY P Dy EH G @HO \R XVH RXUSURGXPW Z KIEK FRX@ KDYH D P DWUDCDGYHWH
HIHPWRQ RXUEXVIGHW DQG VXAV R RSHUIDMRQY
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2 XUUHVXQV DUH [P SDFWIG VR D VLI QULEDQUH] WIQWE\ WH | LQDQFLDCSHURUP DQFH RI RXUSDUWRHY/

2 XUDEIOWV R JHGHIDW Q2 GDQV DG WH IQMHAMDQG [HHY DQG RMHUIGFRP H DARFIDG Z WK \WHP 1V GHSHQGHQWXSRQ VDB RN P HIFKDQGVH DQG VHYIEHV B\ RXU
SDWEHY 2 XUSDUGHWY KDYH DQGP D\ LQWH [XUUH H SHUHQRH HYHQW WDVWDGYHWHO 1P SDRAKHUIICDQADCSHURIP DQFH IGFOEQ) RYHUDAP DRIRHFRQRP (E
FRQAMRQY 7 KH UABICDQG KHDGK DQG Z HEHW LOGAMUHV 1Q Z KIEK RXUSDWZHLY RSHUDW DUH IQMQVHD FRP SHAMYH 2 XUSDIGHLY FRP SHM Z W UABIGLY DQG

GHSDWY HQAGRUAY 1QWHURZ Q JHRIUDSKLE DDV DV Z HODV GLHAR FRQUXP HUDQG RQIRH RUGLI MIO/DBN EXVICHWHY 2 XUSDUGHWY 1Q WH KHDGK DQG Z HEgHW
QG FRP SHM Z 1M RKHUKHDEK DQG Z HEHW SURYIGHY 2 XUSDWEHWAVDBY P Di GHFUHDVH RUP D QRAGFUHDVH DV Z H DQWASDWM |RUYDURXY BDVRQY VRP HR

Z KIFK DU 1Q \KH SDUEHWATFRQARCDQG VRP H R Z KIFK DU GRW) RUH[ DP S®I SDWZHUVDBN P D\ EH DGYHWHO DIHRAMG E\ P DRIRHFRGRP IF FRQGMRQY KDYIQJ D
CQDMRGDO UHI IRGDCRUP RUH BFDCHIHPWRQ FRQUXP HUVSHQAQ)  UHI XOWRY DRIRQY VXFK DVABULY DV Z HODV UABIDRY \BULY 1Q UHVSRQUH VR \BULIV P SRVHG B\ WH

8 QMG 6\BWY B[ HV \KDWP SDFVWH FRWR FRQUXP HUJRRGY EXVIGHW FRQAMRQY DIHAY \WH J HQHIDOUHBICHQYILRQP HQMVXFK DV VXSS® FKDIQ GVUXSURQY RUKH
DELOV \R P DIQEIQ VX HEHQNABIIQ) GIYHY RUD SDUMEXOUSDWZHURUIQEMY - RUFDIMRRSKHY DI HA) EURDG RUP RUH GVFUAM J HRIUDSKIE DUHDV | RXUSDGHYAT
VDBV GHFEH IRUDGQ. BDVRQ I HGHID® UAVXOV 1Q BZ HUFUHGWWDEN DQG \WHUH RUH BZ HUEDQ YROP H DQG DWRFALDMG IQMIADGG I HHV DQG RHUIGFRP H IRUXY
IURP WHUPXRP HY ,Q DEGAMRQ 1L D SDUGHUFBVHY VRP H RUDTR! W \ARUAY RUBFDMRQY RUEHFRP HV VXEMPWR D YROIQEY RUIQYRGQEY EDQNXSV SURFHHAQ)
RULL \KHUH 1V D SHIFHSWRQ\WDWMWP D\ EHFRP H VXEMIPWR D EDQNXSWA SURFHHAQD W FXMRP HY Z KR KDYH XVHG RXUIICDQRIQ) SUIRGXPW P D\ KDYH G IGFHQIYH \R
SD\ WHURXMEBQAQ) EDOQRHV\R XV Z KIFK FRX@S UMVXONO KL KHUFKDU H RiI DMV WDQ DQUIASDMG DQG RXUFRVN IRUVHIYIEIQD W FXMRP HYATDFFRXQW P Dy
IGFUHDVH 7 KLY UWN LV SDUEXOUD DFXVM Z M UHVSHPVR RXUGLI HABDZHY WDWDFFRXQWRUD W QUIFDQADP RXQAR RXUIQMADQG IHHY RQBDQY 6HH®2 $

W QUEDQASHUIFHQEI H R RXUIQMIHVADQG [HHY RQ BDQV FRP HY IURP UHDMRQUKISV Z W D VP DAIXP EHUR! SDUEHY DQGWH GW R DQ. R \KHVH SDWGHWY FRXTG
DGYHYHO DIHAWRXUEXMIGHW DQG UHVXEV RE RSHUIMRQY* 0 RUHRYHU 1L WH IICDQRIDGFRQEMRQ R D SDUGHUGHMURIDMY I QLEDQ® RUD SDWEHUEHRRP HY VXEMPWR D
EDQNXSW SUIRFHHAQ) ZH P D\ QRWEH DE®! R BHFRYHUDP RXQN GXH VR XV IURP WWH SDUHUVXFK DV FXVURP HUUHMUDY RUFPXMRP HUSD: P HQW P DGH LQ SDUGHUMRUHY

$ GHFUDVH IQ VDBV B\ RXUSDUEHY IRUDQ. UHDVRQ RUD EDQNXSWW SURFHHAQ) IQYROIQI DG R \KHP FRX@ KDYH D P DWMUDCDGYHWH [P SDRWRQ RXUEXVIGHW DQG
UHVXQOV R RSHIDIRQY

&RP SHARQ | RUSDURZHUWHDMRQVKLSV 1Q WH FRQVXP HUILQDOQFH LOGXWW LV LOWQVH

7KH VXFRHW Rl RXUBXVIGHW GHSHQGY RQ RXUDELDIV \R UABIQ H MIZ) SDUNGHY DQG DIMDPWQHZ SDWEHY 7 KH FRP SHUIMRQ IRUSDUIEHLY LY IQMOH DQG KLI KO

FRP SHIMYH DFIRW RXUSURGXPWHW2 XUSUP DI FRP SHIMRY IRUSDIHLY LOFGGH P DIRUIICDQADAQAMARQY VXK DV'$ P HUEDQ( [ SUW 94HDG ) LDGFIDO& DSABO

2 QH' IVFRYHU- 30 RUDQ&KDVH &MEDN 7' 9DQNDQG: HOY) DUR DVZ HODV IIQDQADOMAKQREJ\ FRP SDQHV SRQAR VDB BIQAQ) IRFXVHG FRP SDQHV DG
SRMQIDCSDWZHWAIRZ Q1Q KRXVH ILCDQFQ) FDSDEIMAY 6 RP H Rl RXUFRP SHIMRY DUH VXEBIQIDE® OL HMWDQZ H DU Z KIEK P D\ JLYH WRVH FRP SHIMRY DGYDQII HV
IQFOGQ) D P RUH AYHWLHG SURGXPNDQG FXWRP HUEDVH \WH DELOIV R UHDFK RXVIR P RUH FXWRP HY DQG SRIMQIDIFXMRP HY RSHIMRGDCH FIHGFHY P RUH YHWDUWBI
WRKQRBJ\ SOMRWP V' EURDG EDVHG GFDOEMUEXURQ FDSDELOMHY DQG &Z HUFRWXQAQ) ,QDGGMRY VRP H R RXUFRP SHIMRY KDYH EHHQ DFTXILHG DQG RMHY P D\
IQWWH IXWMUH EH DFTXILHG B\ SUYDWM HTXIW GIG FRQVRWMD Z KIEK P D H SDQG WH BIYHOR UVRXURHY DYDIDE®! R \WHVH FRP SHMRY : H FRP SHM IRUSDWZHY RQWH
EDMV R D QXP EHUR! IDRRY IQFOIGQ] (IQDQADADGGE RKHUWMP V WRKQRBU IEDFDSDELOMN XQGHZ UMD) FDSDELOMY P DIN-MGY H SHUWH VHIYEH BIYHY SURGXFW
DQG VHYIEH RIHIQIV IQFOGQ] IQFHQIYH DQG B DOV SIRIWDP V  IQMI UDMRQ FOSDEIQMHY  EUDQG DQG WHSXMIMRY ,Q DEGMRQ VRP H R RXUFRP SHAMRY KDYH D EXVIGHW
P RGHOKDWDBZ V IRUWHUSDUGHY W& P DQDIH XQGHZ MY HJ  GHZ DFFRXQUDSSURYDO FXVRP HUVHUYIEH DQG FRBIIRQY DQG RWHUFRUH EDQNGQ) UHVSROUEIDN
WDVWZ H UABIQ EXVWRP H SDWZHY P D SUHHUR KDQGBI $V D UAVXOR FRP SHIMRQ ZH P D\ EH XQDE®I R DFTXIWH QHZ SDUZHY GVH H MI) UHDMROKISV \R

FRP SHIY FRP SDQHV RUILQG WP RUH FRA® \R P DIQEIQ RXUH MY BHDMRQUKISY
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,QDGEMRQ QHZ WK HQDEBIG SOMRUP \/ KDYH DUMHOQ R VXSSRWRXUSRMQIDCEDWEHLY [Q VDI TXIEND 7KHVH IGFOGH HEDW HJ 6 KRSI\ DQG0 DIHOR
IQEHSHQEHQARE DUH YHQERY HJ - 6 HYIEH7MBQ DQG SD\ P HOSUIRFHARY HJ 6 WISHDQG$ G HQ DV Z HODV P XGWRXUFH [ICDQFIQ) STMRWP V VXFK DV 9 HYDWB
&UHAWZ KIFK Z H DFTXWHG 1O 2 AREHU YAXUTQ) UHDMRQUKISY Z W DQG LM UG RXURITHUQIV LOR \MHVH SOMRIP V 1V 1P SRUBQAR DIMDPADQG UABIOQ FHADIQ
WSHVR QHZ P HUIRKDQN HJ  VHBPWDUHU P IG M} H DQG VP DEBUGLI MICDQG QRQ GLI MICP HUFKDQN RUVSHAD®Y P HIFKDQW VXFK DV FROADPRY | RXUFRP SHIVRY
VHEXUH DQG P DIQIQ DGYDQI HG SRVMRQY Z W WHVH SOMRIP V Z H P Dy EH XQDE®! \R GUYH J URZ \K Z W P HUFKDQW WWDWBIYHUDJ H \KHVH STMRP V) XUKHU
WFKQR®J IFDCDGYDQRHP HQW IQHARP P HUFH P Dy P SDRWRXUDELDIV \R P DIQEAQ H MIZY UHDMRQUKISY DQG RUDFTXIH QHZ BHDMRQUKISV ) RUH, DP S®I DI HQWF
FRP P HUFH Z KIEK XU HV DMMEIDAQM®HGH $,  VKRSSIQI DI HQN VR DRWRQ EHKDDR! FRQVXP HY DQG EXMGHWHY IV DQHP HUIQJ $, \MAKQREJ\ \KDVWKDV WH
DELDV R DXVRCRP RXMD KDQEB! VKRSSIQ) VWY $, VKRSSIQ) DI HQN DUH GHVLI QHG VR GVFHUD FRQVXP HUIQIMQNDQG SUH HUHQRHY VHDUFK DQG FRP SDUH SURGXFW
UHTXHVWICDGRIQ) RSIRQY FRP SDUH UHZ DBV DQG VHBIFWZ KDWAEH SHURHLYH R EH WH RSWP DOZ Dy 1RUD FRQUXP HUVR SXUFKDVH D SIRGXPWRUIVHWIEH | RXU

FRP SHIMRY VHEXUA DQG P DIQBIQ DGYDQIE HG SRVMRQY Z W \KHVH QHZ. DI HOAGUYHQ SXUFKDVH SDKV ZH P D EH XQDE®! \R P DIQIEIQ RXUH] M UHDMRQUKISY RU
GUYH JURZ \K Z W FRQUXP HY DQG P HUFKDQN \KDWBIYHUD) H \KH\H FDSDELQMHY

,| Z H DUH XQDE®I W FRP SHWM HIHRAIYHO 1RUSDUEHY RXUBEXMCHW DQG UHVXOV Rl RSHIDWRQV FRX@ EH P DIMUD® DGYHYHO DIIHRMG

&RP SHAAYH G\ QDP LFV 1Q WH FRQVXP HUFUHGIMDQG SD\ P HQW LOGXWW P Di DGYHWH® LP SDPARXUDELDA VR DIWDRDQG UVLQ FXWRP HY  DQG WH
XWI] DARQ RI RXUSURGXFW

2 XUVXFFHW GHSHQGY RQ RXUDELDY R DWMDRPADQG UHVBIQ FXVARP HWY DQG JHHIDWM RQRIQI XVDIH RN RXUSIRGXFW EL WHP $VDIRWP R SD\ P HQWRXUSURGXFW
FRP SHWM Z W FDVK FKHANY GHEMFDLGY JHGHIDCSXUSRVH FUHGWADLGY  YDURXY IRWP V Rl FRQVXP HUIQUEBE@® HQNBDQY RWHUSUYDW OEHIFDLG EUDQGY DQG R D FHMBIQ
H WQWSUHSDIG FDUBV DQG DOIRP V R HBPWRQE SD\ P HOV

$ GEAURQD® HP HULQ) GIMBAIDWHN VXFK DV \ABEGFRQV P D DOR JURZ \R EHFRP H DQ DEMIDWH IRP R SD P HOAMQGHUKDWRP SHMY Z 1M RXUSD: P HQWY
SUIRGXFW : H FRP SHIM IRUPXVRP HY DQGWHUXVDI H RE RXUSUIRGXFW DQG\R P LQIP 1] H\WDQUHY VR FRP SHIMRY Rl RUPXVRP HWTRXWABIQAQ) EDDGQFHY EDVHGRQD
QP EHUR! IDRRY LQFOGEQ SUFAQ) IQMMMADMY DQGIHHY - SIRGXPWRIHUQIV FUHAWIP W IGFHOIYHY IQFOIGQ) B DAV SURIWDP V DQG PXRP HUVHWYIEH $GMRXIK
ZHRIHUD YDUHW R FRQVXP HUFBHAVBURGXPWV VRP H Rl RXUFRP SHIMRY SURYIGH D EURDGHUVHBIRIRQ RN VHYIEHY IQFOIGQI KRP H DQG DXVRP REIG! BDQV DQG RWHU

FRQUXP HUEDONQJ VHYIFHV ZKIFK P D SRIMRQWHP  EHWHUDP RQI PXMRP HY/ Z KR SUH HUVR XVH D QI ®f HLQDQRDAQWMAMRQ R P HHWD@R! \WHUILQDQRDACHHGY

7 KH FRQUXP HUFUHGWDQG SD\ P HOW IQEAMUY 1V KLIK® FRP SHIMYH DQGZ H P D DOR IDFH IGFUHDVHG FRP SHMRQ IURP FXUHQWARP SHIMRY RURKHLY Z KR IQARGXFH RU
HP EUDFH GMXS\WYH \WFKCREJ\ \KDWA QUIEDQ® FKDQI HV WH IQGXAMY |, QWWH IXMUH Z H H SHAARXUSURGXFW P Di 1DFH LQRUHDVHG FRP SHMYH SUA/XUH VR WH H \WMQW
WDWRXUSURGXPW DUH QRWDFFHSWG LQ RUFRP SDVE®! Z W GLI MBI DIMIMAKCRE IHY VXK DV$ SSBI3 D 6P VXQJ 3D\ * RRIGI3 D\ DQG RKHUMP IMUWRKQRBI LHV
&RP SDQHY \WDWARQURCDFFHW \R FRQUXP HUDQG P HUFKDQWBD! P HOWP HIMRG FKRIEHV DAKH SROAR VDB! RUKURXIK QLI MY DABW FRP P HUFH UHDWG H SHUHGRHV
P REI®! DSSTFDMRQY RURKHUWFKQRE] LHV FRX@ FKRRVH CRVWR DFFHSWAXSSUHW XVH R1 RUGHIUDGH WH H, SHUHQRH R XMQJ RXUSUIRGKFW' 6 XFK FRP SDQIHV FRXG
DOR UHTXILH SD\ P HON IURP XV \R SDWMASDW 1Q VXFK QLMY DABW H] SHUHQRHY RUDSSTEDMRQY RUGHI RIDW ICFHQRYHY RUSUFIQ) FROFHWIRQY [P SDRU) RXU
SURLBEIDY RQWDQUDRIRYY $ GAMRDM $, VKRSSIQ) DI HQW DUH WDQVRIP 1Q) WDGMRQDCHFRP P HIFH B\ DXJP HQIQY KXP DQLQYRIHP HQNQ FRQVXP HUSXUFKDVHY ,Q
WH IXMUH VKRSSIQ) DIHQN P D DXWRQRP RXV® P DD H WH HQWIH SXUFKDVH RQ EHKDOR! D FRQUXP HU IQFGGEQ) \WH VHBIPURQ R \KH P HMRG R SD\ P HQAXVHG DVWKH
SRIOAR VDB! Z KIFK LMD FRXS P SDRAKH X\M) DURQ Rl RXUSURGXFW
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) XUKHU VRP H Rl RXUFRP SHIMRY IQFOIGQI) QHZ. DQG HP HUILQ) FRP SHMRLY [QWH GLIMBADQG P REI®! SD\ P HOW VSDFH DU QRVWXEMPVR \KH VDP H UHI XOVRY
UHTXWWHP HQW RUGU IMDMYH VFUAI). \R Z KIEK Z H DUH VXEMPW1 RQ EDQN SIRYIGHW R SDi RYHUMP HVROMRQY VXFK DVS$ 1P $IMSD\ . OUD DQGRKHY H \MQG
FRQUXP HUFUHGIWINH RIHUQ)V EXWER CRWDFH \WH VDP H URMEVRQY VXK DV FDSMIOHTXILHP HON DQG RWHUUHI XOWRY UHTXIUHP HON DV EDQNY Z KIEK DOR FRXG
SOFH XV DAD FRP SHIMYH GVDGYDQEIH ,Q DEGAMRQ VRP H OU HMFKQREI\ IRFXVHG FRP SDAHV HJ  $SS®IDQG* RRIG! DQG O HUUABIBLY RIHUILCDGADCSURGXPV
VRP HIP HV 1Q FRIDERIDIRQ Z W RXUFRP SHIMRLY ) XUHU FXWHOADQG SRIMQIDAFRP SHIMRY P Dy EHQHIWURP FKDQJ HV 1Q \WH SRONFDADQG UHI XOWRY HOYLRGP HOW
WDWIHGKFH RYHWA KWDQG FRP STDQRH REQI DURQY DV Z HADV P DNH IWHDMHUVR REVIAQ DXWWRU] DMRQWR SURYIGH EDQNQI VHIIEHY DQG XQGHWINH I QUIFDQA
WDQUDRIRQY VXFK DV P HJHY DQG DFTXMMRQY & XVIRP HUDWIMRQ IURP DQ RUDOR! RXUFUHAWBIRGXFW RUDQ. BZ HUIQY R \WH SUFIQ) R RXUSURGXPW E\ UHGXAQ)
QMDY RUIHHV 1Q RUGHUR UHABIQ FXWRP HY FRX@ UHGXFH RXUUHYHQXHY DQG WHHRUH RXUHDUQIV

,Q RXUUHBACGEHSRVIW EXMQHW  Z H KDYH DFTXIVMRQ DQG VHUYIFLQ) FDSDEIOMAY VP DUV REHUGUHPWEDQNQ) FRP SHMRY : H FRP SHM IRUGHSRVIW Z W WDGMRGDO
EDQW IGFOEQ) VHSDUDMO EUDQGEHG QUHPWEDQNG) SOMRIP V R WDGMRQDCEDGNY DQG RWHUEDQNY \WDVKDYH GLHFVWEDQNQ) P RGHY VP IDUVR RXY/ VIXFK DV$ @

) ICDQADOS P HUFDQ( [ SUAW %DUFD\ V &DSMICR QH &,7 &IWV( 7UDGH DQG 0 DUFXV B\ * RTP DQ6 DFKV &RP SHIMRQ DP RQJ GUHPWEDQNY 1V LOMQVH EHFDXVH RQIEH
EDQNQU SURYIGHY FXWRP HY \WH DELOW R UDSIGO GHSRDQG Z WGIDZ. 1XQGY DQG RSHQ DQG FEVH DFFRXQIN IQIDYRUR! SURGXFW DQG VHIYIEHY RIHBG B\ FRP SHMRY
1HZ FRP SHIMRY LQFOGQ) QRQ EDGN DIMEDMYHY DQG WFKQRE IEDADGYDQRHY VHHN R HIP [QDW EDQNY DV IQMP HADUHY LH GMQMP HADIRQ ZKIEK P D\ UBAVXQV
IQWH BW Rl GHSRVIW DQG FXMRP HY DV Z HTDV D UHGXRIRQ IQ WH GHP DQG IRURXUSURGXFW DQG VHWYIEHY ,Q DEGMRQ Z H FRP SHM IRUGHSRVIW Z W RKHU

FRQUXP HUFDVK DEMIDAYHY VXK DV JRYHIP HOWP RGH P DUNAWXQGY RIHBG B\ ELRNHIDIHY 6 HH 3 2 2 XUICDEIOW R P DIQBIQ RUJURZ. RXUGHSRVIW IQ \KH IX\WMUA
FRX@ P DWMUD@® DGYHWHD DIHPWRXUD XIGW DQG DEIOV\R JURZ. RXUEXVIGHW IRUDGEMRCDAGIRUP DMRQ UHI DUEQ) \WH UMNY DARFIDMG Z MW RXUGHSRUEXVIGHW

,I ZH DUH XQDE®! W FRP SHW HITHRYHD 1RUGHSRVW RUBPXVRP HUXVDIH R RXURHAWBURGXPWRITHUQD V RXUEXMOHW DQG HVXAV R RSHIDWRQY FRX@ EH P DMUD®
DGYHWHO DIHRAMG

. HP D\ EHXQDE®!I\R VXFFHWIX@ GHYH®S DQG FRP P HUFLDQ H QHZ RUHQKDQFHG SIRGXFW DQG VHYIFHY

2 XUIQGAOY 1V VXEMPWR UDSIG DQG VLI QUIFDQANFKDQ) HV IQ\MFKQRBIIHY SURGXFW VHIYIEHV DQG FRQUXP HUSUHHUHGFHY $ NH. SDWR RXUICDGRIDOVXFFHW GHSHQGY
RQRXUDEIDV \R GHYHBS DQG FRP P HUADD H GHZ. SURGXFW DQG VHYIEHV RUHGKDGRHP HQW AR H] IMIY SURGXFW DQG VHYIEHY IGFBIGQ) Z W UAVSHRVR @ DIV
SWRIWDP V P REIBI DQG SROAR VDB \WMFKCREJ IHY DQG 6\ GRKURQ. EUDQGHG EDQN GHSRVIVIDQG FUHAVBIRGXFW 5 HD( 1Q) WH EHQHIW R \WWRVH SURGXFW DQG VHYIEHV
IV XQFHUMIO : HP D CRADVWAI QWH DSSURSUDM BIYHOR! UMVRXUAHY  SURUMY RUH] SHAUWH ViR \KH GHYHBSP HQADQG FRP P HUFAIDD DIRQ R \WHVH QHZ SURGXFW VHYIEHY
RUHQKDQRHP HOW 2 XUDELDIV \R GHYHBS  DFTXLUH RUFRP P HUFD H FRP SHIMYH \WFKGREJ IHY SURGXFW RUVHWYIEHY RQ DFFHS\BE®! \MUP V RUDWD@P D\ EH @ LWMG B\
IQMBPWDCBURSHYY W KW \KDWHILG SDUEN LOFOEQ) FRP SHIMRY DQG SRIMQIDCFRP SHIMRY P D DWHW,Q DEGMRQ VXFRHW 1 GHSHQGHQARQ | DR VXFK DV
SDWZHUDQG FXWRP HUDFFHS\BGRH DERSURQ DQG XV H FRP SHIMRQ \KH HIHRYHQHW R P DUN-MEI SURIWDP V' \WH DYDIDEIMW R DSSURSUDM WWMPKQRB IHY DQG
EXMQHW SURFHWHV DQG UHI XOVRY DSSURYDY 6 XFFHW R D QHZ. SURGXFWWHLYIEH RUHQKDQRHP HOAWDOR P Di GHSHQG XSRQ RXUDELDIV VR GHIYHUMRQ D OUI H VFDBI
ZKIEK P D\ UHTXILH D VI QUEDQAQYHMVR HOADQG Z H P D QRAHD@ HDQ EHQHIW IRUP DO, \ HDWY/

: HDORP D\ VHBFWX\UM) H DQG IQHWQWFKCREJ LHY SURGXFW DQG VHIYIEHY WDWKGIP DIMO GR QRADFKLHYH Z IGHVSUHDG DGRSWRQ DQG WHUH RUH DUH QRWDY DASDRYH
RUXVHXOR RXUSDUEHY FXWRP HY DQG VHYIEH SDWZHY DV Z H DQIASDM RUSDWEHY P D GRABHFRI Q) HWWH YDOH Rl RXUGHZ. SURGXFW DQG VHYIEHY RUEHITHYH
WH MO DQ SRIMQIDCFRVIV RUGMXSWRQY DWRADMG Z W 1P SBP HQMY WHP ,Q DEAMRQ EHFDXVH RXUSURGXPW DQG VHYIEHY WSIED® DUH P DUNAMG WURXIK RXU
SDUGHY 1L RXUSDWEZHY DUH XQZ LGB RUXQDE®! R HIHRAYHO LP SBP HOARXUGQHZ WRKQRBUIIHY SIRGXFW VHIYIEHY RUHQKDQRHP HQW ZHP D EH XQDEGI\R JURZ RXU
EXMQHW &RP SHIMRY P D\ DOR GHYHBS RUDCRSWMFKCRE IHY RUIQRRGXFH LQGRYDURQY \WDWAKDQJ H WH P DUNAW Z H RSHUDW 1Q DQG P DNH RXUSURGXFW B/

FRP SHMYH DQG GMY DMDFUYH R RXUSDWEHY DQG FXVRP HY/

2 XUIDIOUH \R VXFFHWIX® GHYHBS DQG FRP P HUIFIDQ H QHZ. SURGXPWV VHWYIEHY RUHQKDGFHP HQW FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG BVXQV R
RSHIDIRQ/
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: HP D\ QRWHDM HWH YDOXXH Rl DFTXIVIMRQV GLVSRVIMRQV VDM LF LQYHVWR HOW DQG VWD LF LOMDWYHY WDWZ H SXU/XH DQG VXFK WDQVDFWRQY DQG
LOMDWYHY FRX@ GLYHIWHVRXUFHY RULQARGXFH XQI RUAVHHQ UVIV VR RXUEXVIQHW

: HKDYH H HPX\MG DQG P D\ LOWH IXWMUH H HEX\M VDWW IE DFTXIMMRQY GVSRVIMRQY SDUZHYKISY RUIGMDMYHY RUP DNH RKHUMIDWAI LE LOYHE HQ 1Q EXVIGHAWHY

SUIRGXFW \MFKGRE IHV RUSOMWRIP \/ \R HIKDGRH RUIURZ. RXUBXMGHW IURP \IP H\R WP H ) RUH[ DP SB1 Z H FRP SBMG RXUDFTXIMUMRQ R 9 HWDWB! & UHGW) 2 FREHU
7KHVH DFTXMURQY GVSRVMRQY DQG AW LE LOYHWR HON P D\ GLYHWP DQDI HP HQW WP H DQG UMVRXUFHY DQG LQRRGXFH QHZ. FRWN RSHUDMRQDCFRP S®f MV

RUDDEIQMAY IQFOIGQ) DV D UHAVXBR DQ - WDQUMRQ DUDQI HP HQW DQG QM) UDMRQ DRMMY Z KIFK FRX@ 1P SDRWRXUDELOW \R JURZ. RUP DIQIIQ DFFHS\DE®!

SHURWP DQFH

© HP D\ EH XQDE®! \R IO UDW VA WP V- SHYRQQHCRUWFKQREJ IHV IURP RXUDFTXIMMIRQY DQG VDM I IQYHR HQW 7 KHVH DFTXIMMRQY GIVSRVMIRQY DQG VIRDWMI LE
IQYHVF HQW P D DOR SUVHQAXQRIMHHQ B DOUHI XTOVRY RURKHUFKDTIQ HY \WDWZ H P D\ QRWEH DE®! \R P DQDIH HIHRIYHO

1 HZ SDUGHYKISV DFTXIMURQY GVSRVMRQY DWW LE IQYHWR HON DQG VAWM IE IQUDAYHY P D' QRASHURIP DV H SHRMG GXH \R OFN R DFFHS\BQRH B\ \IN-KRTHWY
IQFOGQ) SDUEHY FXRP HY RUHP S\ HHV KL KHUWDQ | RUHFDVMG FRAV RUBWHY GIQI\K WDQUMRQ SHURGY GLIEXEAY UABIQQ) N SHYRQQHOM QHUILHV RU
VDYIQIV QRAEHQ) UHDX) HG DQG D YDUEW Rl RKMHUIDRRY 7KLY P Dy UVXEOHQ D GHD\ RUXQUHD@ HG EHHIWRUIQVRP H FDVHY LQRHDVHG FRVV RURKHUXQI RUVHHQ
UMNV AR RXUBXVIGHW

&\ EHUDMIFNV RURWHUVHFXUW EUHDFKHY FRX@ KDYH D P DWUDCDGYHYH H I HRWRQ RXUEXVIOHW

,QWH QRUP DAFRXWH Rl EXMIGHW  Z H FRBIFWSURFHW DQG UBIQ VHOUMYH DQG FRQIGHQIDAQIRUP DURQ UHI DUEQ) RXUSDWEHY DQG RXUPXVRP HY :© H DOR KDYH
DUDQI HP HQW 1Q SOFH Z W RXUSDWZHY DQG RIMHUWILE SDUHN WWURXJ K Z KIEK Z H VKDUH DQG UHFHLYH IQIRUP DMRQ DERXKHUFXWRP HY Z KR DUH RUP D\ EHFRP H RXU
FXVRP HY $ GRRXIK Z H GHYRM W QUEDQABVRXUFHY DQG P DQDI HP HOWREXY \R P DIQEIQIQ) WH IQMI UMV R RXUM VAMP V DQG VHQI W RN RXUSURFHWHY WWURXI K

I RUP DURQ VHRX UMY DQG EXVIGHW FRQIOXIW SURIUDP V- RXUIDALOIA DQG VA WP V' DQG WRVH Rt RXUSDWZHLY DQG LG SDWY VHIYIEH SURYIGHY  DUH QRGHWHBIM
YXQHDE®! R H \MEDCRUQMEODOMHFXUY EBDFKHY DRW R YDQEDDP  FRP SXMUYILXVHY P IVSOFHG RUBWMEDD SURJUDP P 1Q) RUKXP DQHURY RURKHUMP IOU
HYHON 6 HEXUBY LQFIGHQW RUEUHDFKHY KDYH IURP WP H \R WP H RFFXUWIHG DQG Z H DQG RXUSDUGHY DQG \KLG SDUY VHYIEH SURYIGHY KDYH H] SHUHQRHG WHVH HYHON 1Q
WH SDVWDQG Z LGIINHD FROIXH \R H SHUHGFH WP LOWKH [XVMUH 7 KHVH HYHON FRXES QMUXSWRXUEXMIGHW RSHUDMRQY RUUHVXENQ WL QULIEDQWBL DADQG ILQDGFIDO

H SRVXUH VXSHYMRY DRIRQY ICFOEQ) HIRWFHP HOADQG [ICDQRIDCBHQDEY  GDP DI H VR RXUUHSXBMIRQ DQG RXUUHDMROVKISY Z W RXUSDWZHY DQG PXMRP HY RU
D ®W R FRQIGHQRH IQWH VHEXUW Rl RXUM VWP V' SURGXFW DQG VHWIEHY $ GAMRQD® Z KIGB! Z H P DIQEBIQ LQUXUDGFH FRYHIDIH  VIXFK IQUXUDGFH FRYHUDIH P D GRW
EH VXIIELHQMAR FRYHUDQBMHY RURIVHVWKH LP SDPWR VXK HYHON

,QRUP DURQ VHRXUMY UMV |RUDU H 1 LQDQADAQUBMMMRQY @\H XV KDYH IQRUIHDVHG UHFHQ® 1Q SDWEHFDXVH R \WWH UVH Rt QHZ RUH SDQGHG WIFKQREJ LHV VXFK DV
JHQHUIDWYH DWFIDAQRM@I HQFH \WH H SDQGHG XVH Rl \KH IQMOHADQG WBFRP P XQFDIRQY \WFKQRBJIHY IQFGAQ) P REIB! DQG FEXG WRKQRBI IHY R FRQGXFW
IQDQFIDADQG RKHUEXMIGHW \WDQVDRIRQY IGFUHDVHG UHP R Z RINQJ G QDP IEV DQG \WH IQFUHDVHG VRSKIVIFDURQ DQG DRI Rl RU DQL] HG FUP H QDURQ AR
DRRY SHSHWDWRY R IDXG KDANHWY \MURIMV DQG RWHLY ,Q DEAMRQWR P\ EHUDWIFNY RURKHUVHEXUNY EUHDRKHV IQYROIQ) \WH WHWR VHQUMYH DQG FRQIGHQNDO
IQRWP DIRQ KDFNHWY UHFHQ® KDYH HQJ DI HG 1Q DABFNY DI DIQANDL H IICDGRIDAQAMMRQY \WDWDUH GHVLI GHG R GVXSWH. EXMGHW VHIYIEHV  VXFK DV FRQUXP HU
IDFIQ) Z HE VMV YID IQFHDMQI XVH R IDQURP Z DUH WRFKQRBJ IHY 2 XUEXVIGHW SHURWP DGRH DQG P DUNAMG) HIRW P Dy IQFIHDVH RXUSLRI B! DQG \WHUH RUH RXUUWN
R EHQJ \BUJ HMG IRUR EHUDWEFNY DQG RWHUVHEXUMY EUHDFKHY IQFGQQ) DWBFNY B HMQ) RXUNH EXVIGHW VHIYERY Z HEVMMY H HEXWHY DQG SDWEHY © H DUA
GRWE®! R DQUIFISDW RUIP SGP HQNHIHRYH SUHYHQIYH P HDVXUAY DI DIQANDOVHEXUMY EBHDRKHY R \MHVH WSHY  HVSHEIDED EHFDXVH \WH WIRKQT XHV XVHG FKDQIH
IUHTXHQ® DQG EHFDXVH DWIFNY FDQ RUW IQDWM IURP D Z IGH YDUHW R VRXUFHV @ HHP SB GHWIRIRQ  SUHYHQIRQ DQG UHVSRQVH P HEKDQIVP V GHVLI GHG R IGHQUWA
SUHYHQWFRQIBIQ DQG P 1My DV VHRXUMY IRIGHQW  EXVWKHVH P HFKDQVP V P D QRWEH VX LFLHQWDQG HOUD GHMAMRQ P Di EH WZ DUMG B\ VRSKIMIFDWG DNBFNY DQG

P D@ DUH GHVL QHG R DYRIG GHMRIRQ HJ - XVH R J HQHUDWH DUMEIDOQIMM HGFH WRKCQRBJ IHY  DQG \WH H \WQWR Z KIFK SUHYHQEMYH P HDVXUHV P D\ EH HIHRIYH
P D\ @\HZ IVH EH GHSHQGHQARQ \WH VRSKIMIFDUMRQ DQG FRP S W R VXFK DNIFNV
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: H DOR IDFH UMNY UHDAMG \R P\ EHUDABFNY DQG RKHUVHEXUMY EUHDFKHV 1Q FRQGHARQ Z W FUHGWADLG DQG GHSRVVDQVDRIRQY \WDWVSLED® IQYROH WH

WDQVP MRQ R VHOMMYH IQIRUP DUIRQ UHI DUEQI RXUPXWRP HY WURXI K YDURXY \WILG SDMHY IGFOEQ) RXUSDINGHY UVBAGLY WDVDUH QRARXUSDWZHY Z KHUH RXU

" XDOg DUBV DQG JHQHIDCBXBRVH FR EUDQGHG FUHAWFDUBY DUH XVHG P HUFKDQADFTXILQ) EDQNV SD\ P HOMBIRFHWRY FDUG GHEIRUW HJ - 91VD DQGO DWM&DG DQG
RXUSIRFHMRY HJ ) IVHLY 6 RP H R \WHVH SDUAV KDYH LQWH SDVWAEHHOQ WH \BLI HAR VHRXUMY EUHDFKHV DQG F\ EHUDWEFNY  DQG EHFDXVH \WH WDQUDRIRQY LOYROH
WILG SDUA DQG HQYILRQP HQW VIXFK DV WH SRIQAR VDB! \WDWZ H GHWHUFRQUROGRUKDYH \WH DELOIY R VHEXUH 1XWMUH VHRXUAY EUHDFKHY RUP\ EHUDNEFNY DI HRIZY

DQ. R WHVH WILEG SDUAV FRX@ [P SDRKY \MURXIK QR IDXOWR RXURZ Q DQGIQVRP HFDVHY ZH P Dv KDYH H SRVXUH DQG VXITHUBWHV [RUEUHDFKHY RUDWIFNY UHOMZY
R\WHP : H DOR UHD RQD QXP EHUR RNHUWILG SDUWY VHYIEH SURYIGHWY \R FRQGXFWRNHUDVSHRW Rl RXUEXVIGHW RSHUIMRQY RQ RXUEHKDO DQG | DFH VIP LOUUMNY
UHOMQY RWHP 7 KHUH 1V KHL KWQHG VRO, TURP UHI XOMRY RQWH GHI UHH R SRIMQUDCUMN \R [ICDQRIDAQVAMMRQY DQG \WHURSHUMRQY UHVXGY 1URP WH

HQI DI HP HOAR! \KILEG SDAN DQG KRZ. QI RUP DUMRQ VHREXUMY DQG UMAHQR UMNY DUH HIHRAIYHO P DQDIHG IGFOGEQ) FDVFDAQJ HIHFW IURP WWH FRQIXHG FRGFHOADIRQ
R FHYBIQ FDSDELOMY SURYIGHG B\ D GHFUHDMQI QXP EHUR! \MILG SDMHY : KUBI Z H UHI XOUWD FRQGXPWHEXUMY DWHWP HON R FUMFDORILG SDIWY VHYIEH SURYIGHY
XVIQ) D UMN EDVHG P HIWRGRBUJ\  WHUIQIRUP DRQ VHEXUMY SURIRFRY P D GRWEH VXI I FHQWHCRXI K \R Z MAMIBIQG DOIRWP V RN P\ EHUDWIFNY RURKHUVHRXUM EUHDFKHY

7KH DFFHW B\ XQDX\WWRUL HG SHYRQV\R RUKH [P SIRSHUGVFBVXUH B\ XV R FRQIGHQNDAQ RUP DIRQ UHI DIEQI RXUFPXMRP HY RURXURZ Q SURSUHRY IQRIP DIRQ
VR\EDUH P HWRGRE IHV DG EXVIGHW VHFUAW FRXT LOMUIXSWRXUEXVIGHW RSHUDMRQY RUUHVXENG VLI QUIEDQABY DADQG ILQDGAIDCH SRVXUH BHIXOWRY DRIRQY
IQFOGQ) HIRWFHP HOWDQG LQDQADCSHQDMAY  GDP DI H VR RXULHSXMIMRQ RUD BW RN FRQIIGHGFH LOWH VHREXUMY RN RXUM MP V' SURGXPW DQG VHIYIFHY DOR! Z KIEK
FRX@ KDYH D P DWMUDCDGYHWH P SDRWRQ RXUBXMGHW 1ICDCAIDAFRQGEMRQ DQG UHVXOY Rl RSHIDMRQY ,Q DAGMRQ WHUH KDYH EHHQ D QXP EHUR! Z HOSXEQH] HG P\ EHU
DWBFNY RUEUHDFKHY GLHAMG DARKHLY 1O RXUIQEXMY WDVWKDYH KHI KWWQHG FRFHD B\ FRQVXP HWY J HGHUDXD DERXVNH VHEXUWY R XMQ) FUHGAWADUGY Z KIEK KDYH
FDXVHG VRP H FRQUXP HY IGFOAQ) RXUPXVIRP HY R XVH RXUFIHAWFDUGY B 1Q IDYRUR! DEMEDMYH P HKRGY R SD P HQASHUIFHYHG \R EH P RUH VHRXUH DQG KDV
GG \R IQFUDVHG B XOWRY IRFXV RQ DQG QHZ UHI XOMRQY UHDMEY \R \KHVH P DAY ) XURHUR EHUDWIFNY RURKHUEUHDFKHV IQWH IXWMUH Z KHIWHUDIHRMD) XV RU
RKHY FRXG QML FRQVXP HUFRQFHD DQG UHIXOMRY 1RFXV DQG UHVXONQ UHGEXFHG XVH Rl RXUFDUBY RURKHUSURGXFW DQG IGFUHDVHG FRAV DUMQJ IURP DP RQJ
REHUMQIV GHZ UHIXOWRY UHTXILHP HON UHDMEY R GDVB VHRXUMY DOR! Z KIFK FRX@ KDYH D P DMIDCDGYHYH HITHPARQ RXUEXVIGHW

) IDXGXOIMDRWYIW DWRFLIDMG Z I RXUSIRGXFW DQG VHYIFHV FRX@ QHI DAYHOD [P SDFMRXURSHIDWRI LHVXAV  ELDQG DQG LHSXVMRQ DQG FDXVH WH XVHRI
RXUSWRGXFW DQG VHYLFHV VR GHFUHDVH DQG RXUILDXG RWHV R LOFUHDVH

© H DUH VXEMPR WH UMN R [ UDXGXGQADRRYNY DWRFIDMG Z W SDUGHY FXWRP HY DQG WILG SDUHY KDQETY FXMRP HUIQIRUP DIRQ 2 XUBKQAQ) SURGXFW DUH
VXVEHSVE®! R DSSTFDMRQ [UDXG EHFDXVH DP RQJ RNHUWIQIY Z H SURYIGH P P HAIDW DFFHW \R \H FUHGIWERH DVWAH WP H Rl DSSURYDO, Q DEGMRQ VDB RQWWH
IQMOHDOG \MURXI K P REIG! FKDQQHY DUH EHFRP 1Q) D OUHUSDIWR RXUEXMIGHW DQG SRVH D J UHDMUIUDXGXBIQAKUHDVWNDQ VDB P DGH LQRUHY * XDCR DB
JHQHIDCBXUSRVH  JHGHIDCSXUSRVH FR EUDQGHG FUHAWFDLGY DQG SUYDWM OEHIFHAWADLGY DUH VXVFHSUEG! VR GLIHHQANSHY R IDXG DQG GHSHQAQ) RQ RXUSURGXFW
FKDQGHP [ ZH P D\ FRQIOXH R H SHUHQFH YDUDWRQY 1Q RUBIYHY R 1UDXG UHDWG H. SHQVH \WDWDUH GLLIHHQWURP RUKLI KHUKDQWDWH SHIHQFHG B\ VRP HRI RXU
FRP SHIMRY RUWH LQGAMY JHGHD® :  H KDYH H SHUIHQFHG DQGP D LQWH IXWMUH H SHUHQRH KL KHULGAIGHGFH R IUDXGXBIQADRIYIW 1Q FRQHAIRQ Z W QHZ
SURGXPWDQG SURIDP OXQFKHY P HUFKDQARQERDUEQ) DQG FKDQI HV P SBP HQMG B\ SDWZHY W \WHUSRIQAR VDB! DQG Z HEVMMY 2 XUIXQEQ) SURGXFW DUH
VXVFHSMIEG! VR GLLIHUHQANSHY R IUDXG LQFOGEQ) WDQVDRIRQDAUDXG J LYHQWH M} H Rl GHSRUVEDDGFHV

7KHUWNR [UDXG FRQIDXHV R IGFUHDVH [RUKH ILCDQRDOHWYIEHY IQEAMUY 10 JHQHUDO DQG FUHGWADS IUDXG: IGHQMY WHWDQG UHDWG FUP HV DUH FXUHQ® SUYDBIQW
DQG DUH @HD \R EHFRP H P RUH SUHYDBIQADY SHSHADRLY JURZ. P RUH VRSKMIFDIMG $ GRMRQD® \WH JURZ Q) VRSKIIFDMRQ Rl DUMUEIDAQM® HOFH WMRKQRBILHY VXK
DV JHQHIDWYH DUMEIDAQM@ HFH P Dy IGFUHDVH RXUVXVFHSWELNW \R IUDXG ) RUH DP SBI SHEHWDRY R IDXG P D\ XVH DUMELDAQME HIFH R FUDM FRYMGAQ)

| DOH IGHQMEN DQG | LEMRXY GREXP HON \WDWDUH GLIHEXGWR GAMPW2 XUUHVRXURHY WRKQRE IHV DQG 1UDXG SUHYHQIRQVRRY P Dy EH QX LFHQAR DFFXUDMO GHMAW
DQG SUHYHOADGR! \WH YDURXV IRWP V DQG IQABGFHV R! 1UDXG + LIK SUR B! 1UDXGXGIQADRIYYY DOR FRXE QHI DIWHO [P SDRWRXUEWDQG DQG UHSXWIMRQ Z KIFK FRXG

QHI DUYHO P SDRVWKH XVH Rl RXUFDUBY DQG\KHUHE) KDYH D P DIMIDCDGYHYH HIHPWRQ RXUUHVXOV R RSHIDMRQY ,Q DEGMRQ WL QUEDQNGFUHDVHY 1Q IUDXGXBIQN
DRYYW FRX@ BDG R UHIXOWRY LOMYHQIRQ VXFK DV IQFIHDVHG FXMRP HUCRMEDMRQ UHTXILHP HQN  Z KIFK FRX@ IGFUHDVH RXUFRVIV DQG GHI DWHO LP SDRWRXU
RSHUDIY UAVXOV EUDQG DQG UHSXUBMRQ DQG FRX@ BIDG XV \R INH DEGMRCDOAMSY VR UHGXFH IUDXG UMN Z KIFK FRX@ IGFUHDVH RXUFRAN
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7KH IDIXWH R WLLG SDUAHV R SLRYLGH YDURXV VHY1IFHY WDWDUH P SRUBQWR RXURSHIDWRQV FRX@ KDYH D P DIWMUDCDGYHWH HITHFWRQ RXUEXVIOHW DQG
UHVXWV RI RSHDWRQV

6 RP H VHYIEHV 1P SRUBQAR RXUEXVIGHW DUH RXWRXUFHG \R WILG SDIW YHQGRY ) RUH[ DP SBI RXUSUGFISDOMAKQRBU\ DQG UHDWIG VHYIEHY IGFOEQ) FUHGWDLG
WDQVDRIRQ SIRFHWIQ)  SURGXRUIRQ DQG UHDWG VHYIEHY LQFGGQ) \WH SUQIR) DQG P DAY R FXARP HOMBAP HOV  DQG \WH SOMRP | RURXURQIH UBIOGHSRVW
DUH KDQGBIG YID D FROADAMDCDUDQ) HP HQAZ ) IVHLY ) IVHY DQG LQVRP H FDVHY RIKHUWILG SDUY YHQGRY DUH WH VRGB! VRXUPH RURGH R D @ WG QXP EHUR!
VRXUFHV R WH VHIYEHV WH. SURYIGH IRUXY W2 RX@ EH GLLIEX@DQG GMXSWYH IRUXY R UHSORH FHUBIQ R \WHVH \KILG SDWV YHQGRY SDIMEXDUD ) IVHY LQD WP HO RU
VHDP G P DQGHULL \WH Z HUH XQZ @) RUXCDE®! VR FRQUDXH VR SURYIGH XV Z M WHVH VHIYIEHY IQ\KH IXWMUH DV D UHVX@R \WH SDFH RUBIYHCR! IQYHVAR HOAQ \WHU
EXMQHW \RHUDEIOW R H HPX\M DQG GHIYHUHQKDGRHP HQW' D GHMURIDMRQ RN WHUIICDQRDCRUEXMIGHW FRQAMRQY RURKHZ IVH - DQG RXUEXVIGHW DQG RSHIDIRQY
@HOD Z RX@ EH P DMID® DGYHYHO DIHAMG 2 XUSUQASDODI UHHP HQWZ W ) IVHLY IRUMFKCREJ\  SURGXAURQ DQG RQIH UHBIOGHSRVIW VHYIEHY H] SILWV 1Q

" HRHP EHU XQBMY IV \MUP LCDWMG HDUHURULY H] WWMQGHG SXU/XDQWR WH \MUP V\HUHR! |, Q DEEMRY 1L D WILG SDIWY SURYIGHUIDIY VR SURYIGH \KH VHWYIEHY Z H
UHTXUWH 1DI VR P HHWFRQRDPMDOHTXILHP HQN VXK DV FRP STDQRH Z W DSSTFDEG! @7 V DQG UHIXTMRQY RUVXITHY D P EHUDWIFN RURKHUVHEXUMY EBDFK. RXU
EXMQHW FRX@G VXIHUHFRGRP [E DQG UHSXVMIAIRQDCKDUP \WDWARX@S KDYH D P DAIDCDGYHYH HIHPWRQ RXUBXVIGHW DQG UHVXEV Rl RSHIMRQY

" MXSMRQV 1Q WH RSHIDWRQ Rl RXUDQG RXURXWRXUFHG SDU@HY WFKQREBJI\ HQYLLRQP HQW FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXUEXVIQHW

2 XUDELON \R GHOYHUSURGXPW DQG VHIYIEHV W RXUSDIHY DQG RXUPXWRP HY VHIYIEH RXUBDQV DQG RWHLZ VH RSHUDM RXUEXVIGHW DQG FRP SO Z W DSSTIFDEG!
@Z V GHSHQGV 1Q O H SDWARQ WH HILEHQWDQG XQQMUXSWMG RSHIMRQ R' RXUFRP SXMUM VIMP V' RQ SUHP IVHY GDMB FHOMY DQG FBXG EDVHG FDSDEIQWY DV Z HODV
WRVH R RXUSDWEHY DQG WILG SV VHYIEH SURVIGHY 6 HYIEH IQMUXSURQY 1Q FHUBIQ R WHVH HQYLRGP HQV P D EH HQFRXQIMUHG DADGQ. WP H GXH\R L WP RU
VRIZ DUH | DIGIUH UVX@DY 1TURP HYHQ VXK DV H WHP H Z HDWHUFRQGMRQY QDWUDCGEVDWMY R\ EHUDAIFNY RURKHUHYHON ,Q DEAMRQ FTP DM FKDQIH P D\

H DFHUEDWM FHMBIQ R \KHVH WUHDW LQFOIGQ) WH [UHTXHGR DQG VHYHUAW Rt Z HDWHUUHDWG HYHQW DQG RHUCDMUDOEVDWMY 7 KH P SBP HOBMRQ R \MFKCREJ\
FKDQI HV DQG XSIUDGHV R P DIQEIQ FXWHQADQG LOMI UDW QHZ M \MP V' VXFK DV RXUHIRWV \R P LI UDW FHUBIQ RSHUDMRQY \R LG SDWY FEXG QI UDVIRKFUMUH STWRWP V/

P D H SRVH XV \R IQFHDVIQ) UMN R VHYIEH IQRMUXSMIRQY WDQVDRURQ SURFHWQI HURY DQGV VP FRHWRQ GHDA V IQFBXAQ) DV D BHVXOR P\ EHURUIQRP DIRQ
VHEXUW LGAIGHQW DQGP D FDXVH RXUIDIG(UH \R FRP SO Z W DSSTFDE®I OZ V' DOR Z KIFK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW

: HH SHAWKDWHZ \MRKQRBJ HV DQG EXVIGHW SURFHVWHY DSSTFDE®! R WH FRQVXP HUFUHEAWOGAN Z LOFRQIOXH R HP HUH DQG \WHVH QHZ \MPKCREJ IHY DG
EXMQHW SURFHWHV P D EH EHWHUWDQ\KRVH Z H FXUHO® XVH 7KH SDFH R WFKQREJ\ FKDQIH 1V UDSIG DQG RXUIQEXAMY LY IQMOVHO FRP SHMYH : HP D\ GRVEH
DEGI\R GHSE GHZ WFKGREJ HV 1Q D WP HO P DQQHU IQFOEQ) HP HU Q) WWRKQRBJ IHY VXK DV J HQHUDMYH DUMEIDAQME HQFH DQG EGFNFKDIQ Z KHUH \WHIUDGRSURQ
1V UDSIGO DFFHBUDMGY DV FUMFDOA VWP V DQG DSSTFDMRQY EHFRP H REVRBAMM DQG EHWHURGQHY EHFRP H DYDIDE®! RUIP SBP HOADGHT XD\ FROARY \R P DU H WH
UMNY DWRFIDWG Z W \WHVH \WRKQRBUJ IHY $ GAMRQDE®  RXUFRP SHIMRY P D VXFFHWIX@® DGRSWRUIQCRYDM GHZ \WFKCRBJ HV RUGHZ. XVHV R H] I \WRKQRBI\
EHRIHZH GR Z KIFK FRXT GDYH XV DWD FRP SHIMYH GVDGYDQBUIH $ 1DIGUH VR P DIQBIQ FXUWHOAMAKGRBI\  DQG EXVIGHW SUIRFHWHY RUHIHRIYHD 1P SBP HONDQG

P DIQEIQ QHZ \MFKCR®J IHV DQG EXVIGHW SURFHWHV FRX@ FDXVH GMXSURQY 1Q RXURSHIDMRQY RUFDXVH RXUSURGXFW DQG VHIYIEHV \R EH GMY FRP SHIMYH DOR

Z KIFK FRX@ KDYH D P DWUDCDGYHWH HIHFWRQ RXUBXMGQHW  1LDGQADAFRQEMRQ DQG VXAV R RSHIDIRQY
2 XUUHP R Z RIN DUDQI HP HQW P D\ KDYH DQ DGYHWH LP SDFVWRQ RXUEXVIQHW

: H KDYH DGRS\WMG UHP R Z RUN DUDQI HP HOW RQ HAKHUD IX@\WP H RUSDWIP H EDVY IRUD P DRIV Rl RXUHP S HH SRSXOMRQ ( P S& HHVZKRZRIIURP KRP H
UHO RQ UMGHQIDGFRP P XQIFDMIRQ GHE RV DQG IQMEHBURYIGHY \WDWP D GRWEH DV UMMOHOWDV FRP P HURDOQHE RUNY DQG SURYIGHLY DYDIDE®! IQ FRP SDQ. RIIIEH
SUHP IMHV DQG P D\ EH P RUH VXVFHS\E®! VR VHYIEH IQMUXSWRQY DQG F\ EHUDWIFNY \WDQ FRP P HUFIDOA VP V- 2 XUBXVIGHW FRQIXINY DQG GVDMMUUHFARYHY SOQV
Z KIFK KDYH EHHQ KMRUED® GHYHEBSHG DQG WMAMG Z W D IRFXY RQ FHOAD® HG GHIYHY @FDMRQY P D\ CRAZ RUN DV HIHRIYHO [Q D GMUEXWG Z RINIURP KRP H

P RGHOZ KHUH VXFK SOQV GHVLI GHG \R DEGUHW Z HDWHUIP SDRW GHE RUN DQG SRZ HUJ UG GRZ QP HP D\ QRWEH DYDIDEG
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5HP RMZRWE\ DP DRUW R RXUHP SB HH SRSXOMRQ RUCRMHTXILIQ] RXUHP S HHY \R Z RUN 1Q DQ RIILFH RUD VSHHALLIHG GFDURQ RQ D UHIX@UEDMY P D\ 1P SDRWRXU
FX@UH DQG HP S& HH HQJ DIHP HOAZ MY RXUFRP SDQ 7 KLY FRX@ DI HRWBURGXRIWMY DQG RXUDELMY \R UABIQ HP SB HHV Z KR DUH RIMFDOR RXURSHIDIRQY DV Z HODV

IQFUHDVH RXUFRVW 1P SDPVRXUILCDGAIDOUHVXEV Rl RSHUDMRQY DQG H| SRVH XV \R Y[ FRP STDGFH UMNY Z MWIQ FHUBIO MUMERIRQY ,Q DEGMRQ DQ IGFUHDVH IQZ RINIURP
KRP H RSSRUMQUEAV RIHIHGE\ RKHUFRP SDQHV P D\ FUHDWM P RUH IRE RSSRUMQUIAV IRUHP SB HHV DQG P DNH WP RUH GlLIEXGVRUXY VR DIDPWDQG UABIONH. \BBIQW

,I Z H DUH XCDE®! R FRQUXH R P DCDIH WH Z RIN TURP KRP H HOYILRGP HONHTHRYHO W DCEUHW \WHVH DQG RIHUUMNY - RXUUHSXVBMIRQ DQG UHVXOV R RSHIDWRQY P D\
EH IP SDRMG

© H KDYH LOWUQDWRQDCORSHUDARQY WDVWXEMPWKY VR YDURXY LOWLODWRQDOUVNY DV Z HGDV LQFUHDVHG FRP SADQFH DQG UHI XAV UMV DQG FRW

© H KDYH LOMEGDIRQDCRSHIMRQY SUP DU [0, QED DQG WH 3 KITSSIGHY DQGVRP H R RXUILEG SDUY VHIYEH SURYIGHWY SURYIGH VHIYEHV R XV IURP RKHUFRXQUHY D@
R Z KIEK VXEMPVKV \R D QXP EHUR! IQMEDUIRCDOM\Y [QFOIAQ) DP RQ) RKHUKIQIV VRYHUAI Q YROMDW DQG VRAIR SRMFDAQAWIELDY ) RUH DP SG! \WH 3 KITSSIQHY
KDV 1QWH SDWW SHUHQPHG VHYHUH SRIMFDODQG VRADAQUBELDN $Q 1XMUH SROFDCRUVRFIDAQAWIELD IQ\KH FRXQMAV 1Q Z KIFK Z H RSHUIDW FRX@ KDYH D P DAWIDO
DGYHYH HIHAWRQ RXUEXVIGHW RSHIMRQY

8 6 UHIXOMRQY DOR JRYHUD YDURXY DVSHRAW Rl \KH LOMECDMRCDCDRIYMEAY Rl GRP HVIE FRUSRUDMRQY DQG LQFHDVH RXUFRP SIDGFH DQG UHI XOWRY  UMNY DQG FRWN
) XUKHU IXMUH 8 6 G IMDMYH RUBIXOWRY DRIRQY P Dy P SRVH KHLI KVWMQHG UHTXILHP HON RUUHIEMRQY RQ RXUIQMEMRCDCRSHIMRQY DQG LQWMLD VXEMPAKY \R
DEAMRCDAFRP SIDQFH DQG UHIXOWRY UM\ DV Z HODV IGFUHDVHG FRW $Q. 1DIO(UH RQ RXUSDWWRUWH SDWHRI RXUVHWYIEH SURYIGHWY \R FRP SO Z W DSSTIFDE®I 8 6
UHI XOMRQY DV Z HODV WWH UHI XOMRQY 1QWH FRXQUHY DQG P DINHW IQ Z KIFK Z H RUKH. RSHIDW  FRX@ UHVXEONQ IIQHY SHODEHY IGMQRIRQY RURKHUMP LOU
UHAIIEWRQY DO R Z KIEK FRX@ KDYH D P DWUDCDGYHYH HIHPARQ RXUEXVIGHW UHVX@Y Rl RSHUIMRQY DQG ILQDQADAFRQEMRY

JLQDQFLDO 5LVNYV
2 XUD@RZ DQFH IRUFLHAWRWHVY P D SIRYHWR EH LQVXI LFIHQWR FRYHUBRWHY RQ RXUBRDQV

© H P DIQIQ DQ DARZ DQFH IRUFUHAWRMHY IQ DFFREDGFH Z W8 6 * $$3 NORZQDV&( &/ R SURYIGH IRUH SHRMG FUHGWERMWHY [RUKH @H R RXUBDQ SRIMRIR
IQFOGQ) DFTXILHG BDQ SRURIRY 8 SRQRWICDIRQ R D BDQ SRWRIR WH HIP DM R H SHAMG FUHAWBRWHY DQGDQ. VXEVHTXHQNFKDQI HV R VXFK HIP DM DUH
UHFRUGHG WRXJ K 3 LRYIMIRQ | RUFUHGWRAMHY 1Q RXUS RQVRIGEDWMG 6 \BAMP HQW R ( DUQQIV

7KH SURFHW IRURMIBEQUKIQ) DQ DARZ DQFH IRUFUHGWEAMHY 1V FUMFDOR RXUUHVXEOV Rl RSHUDMRQY DQG IGDQRIDAFRQEMRQ DQG WHTXILAY VRSKMIFDWMG P RGHY DG
MGIP HON LQFOGEQ) IRUHFDW R HFRQRP E FRQAMRQY &( &/ UHTXIUHV XV VR HIP DM H SHAMG FUHGWRWHV RYHUWH @H R \WH GDQ EDVHG RQ KIMRUFDCH] SHUHGFH
FXWHQWFRQEMRQY DQG UHDVRQDE®! DQG VXSSRWIEG! IRMFDWV : HP D XQGHUHWEP DM RXUH SHAMG BWHVY DQG IDIOR P DIQEIQ DQ DARZ DQFH IRUFUHGWRMHY

VX ELHQAR DFFRXQAVRUNHVH BWHY ,Q DGEMRQ ZH P D\ UHTXIUH DQLQRUHDVH IQ WH DABZ DQFH IRUFBHAWBWHY DQG RUBFRI Q] H IXUKHUBGMHY GXH\R FKDQIHV 1Q
FXWHQADQG RUH SHAMG HFRQRP [E FRQAMRQY DITHANY ERWRZ HY QHZ IQIRUP DMIRQ UHJ DUEQ) RXUBDQY DQG RWHUIDARY ERW Z MIQ DQG RAMGH R| RUFRQMRODY
Z HODV 1L RXUBDQV GR QRVSHURWP DV DQUASDMG ,Q DEAMRQ JURZ W 1Q RXUBDQ SRWRTR J HOHD® Z RX@ DOR GDG VR DQ IGRUHDVH 1Q WH DXBZ DQRH IRUFUHGWBRMWHY

© H FRQIXH \R SHURGFD® UHAYIHZ DQG HQKDQRH RXURXWHOAP HKRGREBJ\ P RGHY DQG \WH XQEHDIQ) DWXP SWRQV HIP D DG DWHWP HQN Z H XVH \R HABEDK
RXUD@Z DQFH I RUFUHAMBMHVY \R BH BRWRXUYIEZ. R FXUHQWFRQAMRQY DQG UHDVRGDE®! DQG VXSSRUIE®! IRUHFDVIV 0 RUMRYHU RXUUHI XOWRY DV SDWR \WHU
VXSHYMRY IXQRIRQ SHURGED® UHYHZ. RXUP HKRGREJ\ P RGHY DQG WH XQGHDLQ) DWXP SURQY HIP DMV DQG DWHWP HON Z H XVH IRUFDBXOMQ)  DQG \WH
DGHTXDR R RXUD@RZ DQFH IRUFUHAWRMHY DQG EDVHG RQWHUMGI P HOAP D\ FRQFGGH WDVWZ H VKRX@ P RGN RXUFXWHQAP HKRGRBUJ\ P RGHY RUWH XQEHDIQ]
DWXP SWRQV HWIP DMV DQG DWHWP HQW' IQFUHDVH RXUD@RZ DQFH | RUFUHGAWRMHY DQG RUUHFRI Q) H IXUMHUBWHY © H Z IQIP SBP HQWXUWHUHQKDGRHP HOW RU
FKDQI HV VR RXUP HMRGRBJ\ P RGHY DQG \WH XQGHDIQ) DWXP SURQY HIP DV DQG DAHWP HON DV HHGHG
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2 XUD@Z DQFH IRUFUHGWBMHY P D QRAEH VXIILEHQR FRYHUDPWDGBWHY ) XWMUH IGFUHDVHV 1O \WH D@RZ DQFH | RUFUHGWEMHY RUDPXDABWHY DV D UAVX@R DG
UHVIEZ  XSCDWM UHIXOWRY JXIGDQFH RURKHZ IVH  Z L@LHVXENG D GHRUHDVH 1Q GHWHDLQIQI V DQG FDSMBCDQG FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW
UHVXOV Rl RSHUIDWRQY DQG | IQDQADCFRQGMRQ

,I DWXP SWRQV RUHWAP DMV Z H XVH LQ SIHSDUQJ RXUILQDQFIDOWIMP HOW  LOFOXGIQJ WRVH UHDWIG VR RXUD@RZ DQFH | RUFUHGWRWHY  DUH LOFRUHFWRUDUH
WHTXILHG WR FKDQIH RXUUHSRUMG LHVX@V RI RSHIDWRQV DQG | LODQFIDOFRQGIMRQ P Dv EH DGYHWHO DIIHAWMG

© H DUH UHT XLUHG \R P DNH YDURXY DWXP SURQV DQG HIP DWWV 1Q SUHSDUQ) RXUIICDQFIDOABMP HONV XQGHUS 6 * $$3 IQFOIAQ) IRUSXIBRVHY R GHMIP 1QQ) RXU
D@Z DQFH IRUFUHGWEAHY DQG |RUIDIUYDOH P HDVXUHP HQN DV Z HODV RKHUDUHDV VXK DV UVHIYHV UHODWG ViR @i DVIRQ DQG RNHUFRQIQY HGAHY  YDODRQ

D@Z DQFHV RQ GHIHUWHG IQFRP H\M DWHW DQG GHMUP IQQ) MEIMEA IRUIGFRP H\B[ HY 2 XUP RANFUMEDCHWIP DM XVHG LO SUHSDU) RXUICDQRDOARMP HOW 1V WH
GHMP LCDIRQ R RXUDTRZ DGFH IRUFUHAWRWHY GVEXWHG LQWH SUHFHEQD UMN IDRRU Z KIFK Z DV EIGRQ DW HFHP EHU ) DIUYDOH P HDVXUHP HQW
XU HG 1O SUHSDUR) RXUILCDQFDOABMP HQW IQFGIGH EXVIGHW DFTXIMMRQY DQG GVSRMRQY DV Z HODV RKHUDUHDV VXFK DV GHMP [QIQ) \WH IDUYDOH Rl GHEW
VHEXUAEAV DQG DWHWE SDILP HOAHYDODURQY ,Q DEGMRQ I QUEDQADWXP SWRQV DQG HP DMy DUH IQYROHG 1O GHMUP 1QQ) FHIBIQ QVFEVXUHY UHTXIWHG XQGHUS 6
* $$3 IGFOGEQ WRVH IQYROIQ) \WH IDIUYDOH RN RXUILCDGRIDCDWHW DQG | LCDQRDGIDEIDIAY FDUHG DWRKHUKDQ | DIUYDGH 1Q RXUS ROVRIEDMG 6 \BMMP HOAR

) ICDQADCB RVMRQ | WH DWXP SWRQV RUHVIIP DUV XQEHDIQ) RXUILCDQRDOARAMP HQN DUH IQFRUMPWRUDUH UHTXILHG \R FKDQIH \KH DRMDCDP RXQN WD) HG RQ
WDQVDPURQY DQG EDOQRHY VXEMPVR WRVH HIP DMV Z LOEH QL HIHQAVDQG WY FRX@ KDYH D P DMIDCDGYHYH HIHPWRQ RXUUHVXEV Rl RSHUMRQY DQG ICDGADO
FROGMRQ

) RUDGEMRGDAGQ RUP DMRQ RQWH NH. DUHDV [RUZ KIFK DWXP SURQY DQG HIP DV DUH XVHG LQ SUHSDU) RXUICDGQADOABMP HQW VHH 20 DQDIHP HOWY' MPXWIRQ
DQG$ DOMY R ) LQDGADG. RQAURQ DG 5 HVXV R 2 SHIMRQW? & UMFDCS FFRXQIZY (WP DV DQG1RWM %DMV R 3 BAVHQEMRQDQG6 XP P DY R 6 LJQUEDQW
$FFRXQIDY 3 RIFIHV \R RXUFRQVRIEDWG ILQDGADOABMP HOW

$ GYHWH 1 LQDQFLDOP DINHWFRQGIMRQY RURXULQDELDW R H I HPWYH® P DODI H RXUIXQGIQU DQG AIXIGIW UVN FRX@ KDYH D P DWUDCDGYHWH HTHPARQ RXU
IXQEQ) @IXIGIW DQG DELON R P HHARXURE® DARQV

' HQHHG R HIHAYHO P DQDIH RXUIXQAQ) DQG TNXIGW 1Q REHUMR P HHWRXUFDVK UHTXILHP HQW VXFK DV GD\ VR GD\ RSHUIDM H SHOVHY H WOMRQV Rl FUHAWR RXU
FXVRP HY SD\ P HQW Rl SUQFISDADQG IQMIVARQ RXUERWIRZ IQJV DQG SD\ P HQW RQ RXURKHURE@ DMIRQY 2 XUSUP DY VRXUFHV Rl IXQAQ) DQG OrXIGW DUH FRIIFWRQY
IURP RXUPXVARP HY GHSRVIW IXQGV IURP VHEXUMY HG 1LQDQAIQIV DQG SURFHHGY IURP XQUHFXUHG ERURZ LIV 1 Z H GR QRAKDYH VXIHIFIHQAITXIGW ZH P D\ CRAEH DE®I
VR P HHWRXURED DIRQY SDUEXOL® GXUQJ D O XIGW AHW HYHQW, | Z H P DIQBIQ RUDUH UHTXILHG VR P DIQEBIQRR P XFK @rXIGW IWARX@ EH FRA® DQG UHGXFH RXU
IICDGADA®Y [EIOW

© HZ 1OQHHG DEGMRCDAICDQAQ) IQWWH IXWXUH R UHICDGRH DQ. H MY GHEWDQG ILQDQFH JURZ W R RXUBXVIGHW 7 KH DYDIDEIMY R DAGMRQDAICDQRIQ) Z IOGHSHIG
RQD YDUHW R IDRRY ViXFK DV IIGDQFIDCP DINAWARQGMRQY JHGHD® LQFOIGQ) WH DYDIOELDY R FUHGVR WH ILQDQRDOMHIYIERY IQGAA  FRQUXP HYATZ LG GHW \R
SOFH P RQH RQ GHSRUMIQWH %DQN RXUSHURUP DGFH DQG FUHAWIDMIV DQGWWH SHURIP DQFH R RXUVHEXUMY HG SRUINRTRY ' IMXSURQY XQRHWBAQUW RUYRDMINY 1O \KH
FDSABO FUHGMRUGHSRVWP DUNHW VXA DV \WH XQRHMBIQW DQG YROMDW H, SHUHQFHG 1Q WH FDSMICDQG FUHGWP DUNAW GXUQ) SHURGY R! ICDGRDOANAW DQG RWHU
HFRQRP |E DQG SROFDCFRQAURQY 1QWH J BEDCP DUNW DQG FRFHUIQ) \WH BIYH(R 8 6 JRYHUP HOAGHEWDQG | IVADCP HDVXUAV \KDWP D\ EH \BNHQ RYHUWH BQIHU
WMUP \R DEGLHW \WHVH P DAY P D\ @ IMRXUDELDA \R REWIQ DAGAMRCDAICDQAQ) RUMHICDQRH P DMUQY MELOMY RQ GAMUHGWMP V IFOAQ) IXQEQ) FRW QD

P HO P DQQHURUDWD@S$ V D UVXGVZ HP D\ EH IRFHG\R GHD\ REMIQIQ) IXQEQ) RUEH |RUFHG \R M/XH RUDIVH IXQAQ) RQ XQGHVILDE®I WP V Z KIEK FRX@

W QUEDQ® UHGXFH RXUILCDGADA G IELW DQG FDXVH XV R FROMDPWRUQRWI URZ. RXUEXMIGHW D@R! Z KIFK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUBHVXAV R
RSHUDMRQY DQG | IQDQADIFRQAMRY
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,QDGEMRQ DW HAHP EHU ZHKDGDQDIJBIDMR EIGRQR XQAUIZ Q FHAWDFAMIY VXEMPWR FXMRP DI ERWRZ IQ) FRQGMRQY 1URP SUYDWM BIQGHLY
XQEHURXUVHEXUMY DMRQ SURJUDP V2 XUDELDV\R GIDZ. RQVXFK FRP P IV HQN LY VXEMPVR WH VDI DRIRQ RN FHMPIQ FROGMRQY [QFIAQ) \WH DSSTFDE®!
VHEXUMY DUIRQ WKWWKDYIQ) ViXI | EFLHQAFRAMADOR VXSSRWIKH GIDZ. DQG \WH DEVHQRH R DQHDUD DP RWY DURQ HYHQAD RUHRYHU WIHUH DUH UHIXOWRY BHRUP V \KDWKDYH
EHHQ SURSRVHG LQ WH 8 QUMG 6 \BAMY DQG DERSWMG IQMODMRCD®  JHGHIDD® UH HUHG VR DV 3%DVH]),, * WDWP D\ UHVXEND LFUHDVHG FRVIV \R WH EDQNY SURYIGIQ
XQBRUDZ Q FRP P WG FDSDFWY XQEHURXUVHXUMY DUMRQ SURIUDP V- FRVN WHVH EDQNV Z RXG @HD SDW RQWR XV ,Q DEAMRQ 1Q UHVSRQMH \R %OVHQ,, VRP HEDQW 1O
WH P DUNHWICFOAQ) FHUBIQ R \WH SUYDW GIQGHWY 1Q RXUVHFXUMY DMRQ SURIUDP V- KDYH DAGEHG SURYIMRQY VR \WHUFUHGWVDI UHHP HQW SHUP WY WHP \R GHD\
QVEXWHP HOMR IXQAQ) HTXHWVIRU @DV RUP R | RXUEDQN BIQGHW UHTXIUH GHDA HG GVEXWHP HOW RN IXQAQ) DQG RUKLI KHUSUFLQ) IRUFRP P WD) XQADZ Q
FDSDRW R XV RXUFRWR! [XQAQJ DQG DFFHW \R @ XIGW FRX@ EH DGYHWHO DIHRMG

: KI®! ILGDGADCP DINHWARQEMRQY DUH JHGHID® WEG! LI QUEDQABEMXSUIRYY  XQFHWBAQUY DQG YROMID P Dy RFFXULQWH IXWUH | Z H DUH XQDE®I VR FRQIXH \R
1QDQFH RXUEXVIGHW DFFHW FDSMBCP DUNHW DQG DIDPWEHSRVIW RQ | DYRUDE®! \MUP V DQG 1Q D WP HO P DQQHU RULL Z H H SHUHQAH DQ IGRUHDVH LQ RXUERURZ 1Q) FRAV
RURWHZ IVH IDIOR P DQDJ H RXUTNXIGW HIHAYHD RXUBHVXEY RN RSHUMRQY DQG ICDQFIDAFRQAMRQ P D EH P DMID® DGYHWHO DIlHANMG

2 XUEXVIQHW GHSHQGV RQ RXUDELDN \R VXFFHWIX@ P DQDI H RXUFUHGIWIVN DQG | DIAQU VR GR VR P Di UHVXQNQ KLI K FKDU H RIT LDWA

2 XUVXFRHW GHSHQGVY RQ RXUDEIMW \iX P DQDJI H RXUFRIHAWIMN Z KIB! DWIDR) CHZ FXRP HY Z MY SURIMPE®! XVDIH SDWADY : H VHBIPARXURXWRP HY P DQDIH \WHU
DFFRXQWV DQG HAEQK WP vV DQG FUHAWIP IW XMQJ SURSURIY VFRUQ) P RGHY GOV DQG RKHUDCDOWFDOMAK QT XHV \WDWDUH GHVL CHG \R VHWIMUP vV DQG RIHAWIP W
\RR DSSURSUDWO FRP SHQVDW XV [RUWH FUHAWIMN Z H DFFHSWZ KI®! HQFRXUDI IQ) FXWVRP HLY W XVH \WHUDYDIDE®!I FHAW? KH P RGHY DQG DSSURDFKHV Z H XVH\R

P DQDIH RXUFIHAWIMN P D\ CRADFFXUDWO SUHAFEWXWUH EHKDYIRLY IQFGQI XVDIH SDy P HQW DQG FKDU H RIlV IRUYDURXY UHDVRQY GAVFXWHG 1Q \WH SUHFHGIQ) UMN
IDARY/

2 XUDEIDWV R P DG H FUHAWIMN DQG DYRIG KUK FKDUH Rl UMWV DOR P D EH DGYHWHD DIIHAMG B\ HFRQRP [E FRQGMRQY \WDWP D\ EH GLLILEXOWR SUHAEWVXFK DV D
UHFHWIRQ 7 KH DAHAWP HOAR RXUFUHGVSURIB! IGFGGHY \WH HYDODWRQ R SRMRIR P [[  DFFRXQWP DIWUDMRQ DV Z HODV EIRDGHUFRQUXP HUDQG QB0 WHQBY VXFK
DV SD\ P HQWEHKDYIRUDQG RYHIDQIQGHEWGCHW 6 HH30 DQDIHP HQW' IVFXWIRQDQGS QDOMM2 5 HVXOWV R 2 SHIDMRQZ  96MGHW 7UHQGY DQG & RQAMRQY | RUIXUKHU
QAVFXWRQR! RXUH SHABAMRQY R [X\HUH FUHGVAHQGY IQ\WH GHDUMP & BHAVWIHOGY P D GHWURIDA P DIMID® 1URP RXUH SHRABMRQY 1L HFRQRP IE FRQAMRQY Z HIH R
GHMIRIDM EH RQG Z KDAZ H FXUHQ® H SHRW

,QDCAMRQ Z H WHP DIQ VXEMIFWR FRQEMRQV 1Q WWH FRQVXP HUFHAWHQYILRCP HOA2 XUFUIHAWWKQGHZ UM DQG UMN P DQDI HP HQWARDWI IHY DUH XVHG W P DCDIH RXU
FUHAWH SRVXUHY  KRZ HYHU VXFK VDI IHY P D\ QRWHCQDE®! XV R DYRG KL K FKDUH RIl GIYHY RUGHERTXHQAHY  DQG RXUD@RZ DOFH | RUFBHAWBRWHY P D\ QRWEH
VXIFHQAR FRYHUDRXMDARWHY
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$ FXVRP H DELOW R WHSD\ XV FDQ EH QHI DIYHO 1P SDRMG B\ IQFUHDVHV IQWHUSD: P HOARED DURQY \R RNHUBIQEHLY XQGEHUP RWDI H FUHGWADLE DQG RKHUGDQY
IQFOGQ) VIXGHNDQG DXWR BDQV 7 KHVH FKDQI HV FDQ UHVXEOWURP IGFUHDVHY 1Q EDVH GIQEQ) UDWY AKFMUHG LGFUHDVHY 1Q SD\ P HOWNRE@ DIRQY RUKH UAVXP SWIRQ
R SD\ P HQW SRWYEH HUDO DQG FRX@ UHGXFH WH DELOW Rt RXUPXVARP HW \R P HAWKHUSD: P HOARED DIRQY R RMHUBGIQGHY DQG\R XV ) XUKHU WH IQFBHDVQY

XU DWRQR! SD\ RYHUMP H VROMRQY RIHIHGE! QRQ EDQN SIRVIGHY WK DVSIIILP $IMSD, DQG. @D P D\ IQFUHDVH FRQVXP HUGH DXGHIDW DQG WHGXFH RXU
FXVARP HY DELOW\R UHSD, XV DQG RNHUBIQEHY ,Q DAGEMRQ D FXWRP HUY DELOV R UHSD\ XV FDQ EH QHI DIYHO 1P SDRMG E\ \WH UHNEWMG DYDIDEIOW RN FUHGWWR
FRQUXP HY JHHD® LFOGQ) UHGXFHG DQG FERVHG GHV R FUHAWE XVRP HWY Z W LOVXIIIEHQANFDVK 1BZ. W IXQG GDIO @MQ) H SHQVHY DQG OFN R DFFHW \R RKHU
VRXUFHV Rl FUHGWP D EH P RUH @NHO \R IQFUHDVH WHUFDUG XVDJ H DQG XGHP DIMO GH DXGRQWHUSD: P HQARED DIRQY R XV UAVXEY 1Q KLI KHUFUHAWERWHV 1Q RXU
SRUMRIR 2 XUFRGIFURQ RSHIMRQY P D CRAFRP SHM HIHRYHD R VHEXUH P RUH R FXVRP HWAIGP IQVKHG FDVK IBZ DV FRP SDUHG \R RXUFRP SHMRY : HP D GRW
IGHOM FXVARP HY Z KR DUH @HO R GH DX@RQWHUSD: P HOARED DWRQY \R XV DQG\KHUHRUH P D\ QRAWHGXFH RXUH SRVXUH B\ FEMQ) FUHGWIHY DQG UMWDY
DXWRU] DIARQY TXIEND HQRXIK. Z KIFK FRX@ KDYH D P DAMIDCDGYHYH HIHFWRQ RXUBXMIGHW UHVXEV R RSHUMRQY DQG ILQDGFIDCFRQAMRY ,Q DEAMRY RXUFRIFURQ
VDWW GHSHQGV LQ SDWARQ \WH VDBI Rl GHEVIR WILG SDIW EX\ HY 5 HIXOWY RURKHUIDRRY P D\ DGYHWHD DIIHAAKH SUFIQ) R RXUGHEVWDBN RUWH SHURWP DGFH
R RXUKILE SDWV EX\ HY Z KIFK P D\ UHVXOQ KL KHUGHWAHAWBRWHY IQ RXUSRMRTR $W HFHP EHU R RXUBDQ UHFHYDEBN Z HH IURP FXMRP HY Z WK
DODQMIHS FRHFUAWFRIHR  RUBMY H FOGQ) XQUDWG DFFRXQN  Z KR WSIED® KDYH KL KHUGHTITXHGR DQG FUHGWRWHY \WDQ FXMRP HY Z 1M KL KHUFUHGW
VFRUV

2 XUDEIQV \R P DQDIH FUHGWIMN DOR P D EH DGYHWHD DIHRMG B\ G DCRUBHI XOWRY FKDQIHY VXFK DV EDQNXSVR @ZVDQGP IQP XP SD\ P HQAHIXOMRQY DQG
FRIDPIRQ UHI XOMRQY FRP SHIMRIAIDRIRQY DQG FRQVXP HUEHKDYIRU DV Z HODV LQDGHTXDWM FRIDFIRQY WHILQ) \MRKQTXHY P RGHY DQG SHURWP DQFH R YHQGRWY
VXFK DV FROIDPIRQ DJ HQFLHY

2 XUIQDEIOW R P DIQWIQ RUJ LRZ RXUGHSRVIW 1Q WH I XVMUH FRX@ P DWUD® DGYHWHO Dl HFWRXU@I XIGW DQG DELDNV VR J URZ RXUEXVIOHW

: HREBIQ GHSRVIW GUHA® 1IRP UABICDQG FRP P HUADARXVRP HY RUWURXI K EURNHUDI H 11LP \/ \WDWRIHURXUGHSRVVBURGXFW ViR \WHUPXRP HY $W HFHP EHU

ZHKDG EQRQIQAUHFVWGHSRAWDQG  ELARQLQ GHSRVIW RUD IQDWMG \WURXI K \KILG SDWV ILLP V IGFOEQ) QHE RIN GHSRW/Z HHSV SURFXUHG WURXIK D
SIRIWDP DUDQIHUZ KR FKDQUHY DFFRXQMGHSRAW R XV $ N SDIWR RXUTTXIGW SOQ DQG IXQAQ) VDWI\ 1/ \R FRQIDXH VR IXQG RXUJ URZ W WURXI K GILHRW
GHSRUW

7KH GHSRAMBXMCHW 1V KL K® FRP SHAMYH Z M IQMOVH FRP SHIMRQ [Q DDA DQG UABIQIQ) GHSRVIW : H FRP SHM RQWH EDVV RN WH DMV Z H SD. RQ GHSRVW
WH [HDXUHV DQG EHHIW R RXUSURGXFW \KH TXDOV Rt RXUFXVRP HUVHIYLEH DQG \WH FRP SHIMYHQHW RI RXUGLI MICEDQNIQ) FDSDELDNAY 2 XUDELOW R RUD ICDWM DQG
P DIQEIQ UABIGEHSRVIW 1V DOR KL K® GHSHQGHQNRQ WH SURGXFW Z H RIHU WH BHQI W R \WH %DQN DQG \KH SHUFHSWRQY R FRQUXP HY DQG RMHWY RI RUEXVIGHW
SUDRIFHV DQG RXUILGDGFIDCKHDAN. $ GYHWH SHUFHSWRQY UHJ DUEQ) RXUHSXWMRQ FRX@ BIDG \R G EXEHAV 1Q DWIDANY DQG UHBIQQ) GHSRVIW DFFRXQW 1 HI DWYH
SXETF RSIQRQ FRXG UAVXOVURP  DP RQJ RWHUWKIQI Y DRXDCRUD@U HG FRQGXPWQ D QXP EHUR DUHDV LQFOIAQ) BIEQ) SUDRIFHY WH FRP SRUMRQ R RXUGHSRVW
EDH UHIXOWRY FRP SIOQFH IGDGHTXDWM SIRMAIRQ R FXVRP HULQRUP DURQ RUVDBN DQG P DUN-MQ) DRI DQGIURP DRIRQVVINHQE! UHIXOWMRY RURKHLY 1Q
UHVSRQVH \R VIXFK FRQGXPW

7KH GHP DQG IRUWH GHSRIBURGXRW Z H RIHUP Di DOR EH UHGKFHG GXH \R D YDURMV R! IDRRY VXFK DV GHP RIUDSKIE SDWAQY P DFIRHFRGRP IE VKRANY WL QUEDQW
FKDQI HV IQWH BIYHCR! QMDY FKDQIHV 1Q FXMRP HUSUH HUHORHY UHGXRURQY 1Q FRQVXP HWAIGVSRVDE®! IGFRP H UHIXOARY DRURQY \WDWEHFUHDVH PXRP HU
DFFHW R SDMEXOUSURGXFW RUWH DYDIDELOW RN FRP SHIQ SURGXPW Z KIEK P D\ RIHUP RUH IHDWUHY RUSHUFHLYHG EHQH IW \WDQ \WH YOQNV SURGKFW' & RP SHIMRQ
IURP RWHUILGDGQADOMHWYIEHV ILUP V DQG RIMHLY WDWKVH GHSRUWXQGEQI SURGXPW P D\ DITHPWEHSRWIHQHZ DODWY FRVV RUDYDIDEIDY & KDQIHV Z H P DNH R \WH
DAV RIHUHG RQ RXUGHSRVVIBURGXFW P D DI HPWRXUSUR IMBELONY DQG @ XIGW

61Q7H Z H KDYH SDU@HIHG Z W 3 D\ 3 DO RBIQIV,GF R RIHUGHP DQG VDYIQIV DFFRXQN H FOMYHO \R 3 D\ 3 DARXVRP HY 7KLV IV DQG RMHUIXMUH DI AW
EDQNQI SURGXFW FRX@ EHFRP H DQ P SRUBQAVRXUFH R IXQAQU DQG @ XIGW R WH 9OQN . 7R \WH H \MQAUXFK SDUGHWAKLSY DH GWROHG WH YDQNP D GHHG\R 110G
VXMPE®! UHSOFHP HQWRXUFHY R WDWXQEQ) DQG O XIGUW DASRMQID® KL KHUFRAW
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7KH) ' ,$ SURKIEIW DQIQVXUHG EDQN IURP DFFHSUI) EURNHUHG GHSRVIW RURITHUGY IQMADMY RQDQ. GHSRVW VI QUEDQ® KL KHIKDQWH SUHYDIA) DM 1Q\KH
EDQNIV QRUP DCP DUNAWDUHD RUQDIRDT®  GHSHQEQ) XSRQZ KHUH \WH GHSRVW DUH VRTFMMG - XQBMY WA/ 3Z HOFDSAMB) HG ™ RUIMA 3DGHTXDWD FDSAB HG DQG
UHFHYHV D Z DYHUILRP \WH) ' ,& $ EDQNKDWA/ 3DGHTXDWM® FDSMI) HG DQG DFFHSW EURNHUHG GHSRVW XQGHUD Z DIYHUILRP \KH) ' ,& P D\ QRVED: DQ IQMMHMADM
RODQ GHSRMMIQH FHWR  EDVV SRIQV RYHURHWBIQ SUAYDIGRY P DINHWIMY 7 KHUH DUH QR VXFK UMEMRQY XQGHUWH ) ,$ RQ D EDQNWDWY/ 3Z HOFDSANA HG
DQG DW HRHP EHU \WH %DQN P FWRUH, FHHGHG DODSSTFDE®! UATXIUHP HQW \R EH GHHP HG2Z HOFDSAB) HG IRUSXSRVHVR WH) ' ,$ + RZ HYHU WH %OQN
P D QRWEH DE®I W FROIOXH \R P HHVWKRVH UHTXIUHP HQW / 1P MBARQY RQ \WH YOO DELOW R DFFHSWEURNHUHG GHSRVIW IRUDQ. BHDVRQ IGFOAQ) UHI XOWRY

@ WIVRQY RQWH DP RXQAR EURNHUHG GHSRVIW IQ VRBCRUDV D SHUFHQII H R VRBCDWHW LQWWH IXWMUH FRX@ P DIMIDE DGYHWHO [P SDRWRXUIXQAQ) FRVW DQG
OXAW $Q T MMRQ RQWH IQMMHNDMY WH YDON FDQ SD RQ GHSRVIW FRX@ FRP SHIMYH® GVDGYDQEI H XV 1Q DDA DQG UABIQIQ) GHSRVW DQG KDYH D

P DAMIDCDGYHYH HIHPWRQ RXUBXVIGHW

&KDQIHV 1Q P DINHWQWMUHDMY FRXT KDYH D P DWUDCDGYHWH H I HFVIRQ RXUQHWHDLQIQI V 1XQGLQU DQG AT XIGIW

&KDQIHV 1Q P DUNHNQMUHANIDMY FDXVH RXUCHAQMUIAVWGRRP H R IQFUHDVH RUGHFUHDVH DV FHUBIQ RN RXUDWHW DQG MDELDMY FDUY LOMHANDMY \KDWORXDM Z M
P DUNHVEHQRKP DU $W HRHP EHU R RXUBDQ UHFHLYDE®N Z HUH SUEHG DVD 1] HG LOMUHVAIDM VR WH PXRP HU Z W \KH UHP DIQQ) DVD | GOWY
IQMMHNDW : H IXQG RXUDWHN Z 1 D FRP EIQDURQR! 1] HG UDW DQG G UDWM IXQEQ) VRXUFHY \WDWOQFGGH GHSRVW DWHWEDFNHG VHRXUMAY DQG XQUHEXUHG
GHEW7 KH QMM EHQFKP DUN IRURXUIGDMEY) UM DAHN DQG \WH IQMUHAIDM EHQRKP DUN IRURXUIGDM) UDW CELDIAY FRXG UHVHWOWEL HHQAP HY RUFRXT
GYHJH GDAQ \R P VP DRKHV 1QWH IQMIAWIDY RQ RXUIGDMG) UM DWHN DQG IGDWY UDM CEIDA

&RP SHMYH DQG UHI XOWRY (DRRY P D\ @ MWRXUDELONV R UDIVH QMDY RQ RXUBDQY RUBZ HAKHP RQ RXUMELMY ,Q DEGMRQ VRP H R RXUSURIUDP
DIUHHP HON @ IMKH UDW R LQMUHWWAZ H FDQ FKDU H VR FXWRP HY | IQMBAMAIDMY Z HUH R UH P DMIDE® RYHUD VXMBICHG SHIRG R WP H @ Z H H SHIHQRHG GXUQY

DQG DQG Z H DUH XCDE®! \R VXIILEHQ® UDIVH RXUIQMHAAIDY 1Q D WP HO P DQGHU RUDWDD RXUGHWQMUHWP DU IQ FRX@ EH DGYHWHD [P SDRMG Z KIEK
FRX@ KDYH D P DWMUDCDGYHWH HIHPWRQ RXUGHWDLRQIV ) XUKHU LL LOMSVADMY Z HBH \R GHREH P DWMUD® DQG Z H DUH XQDEG! W UHSUEH RXUMDELDEN WLV FRXG
DOR DGYHYHO [P SDRARXUGHWOMAP DU 1Q DQG GHWHDLIQIV

, QMIHVWIMA P D DOR DGYHYHD [P SDPWRXUFXVRP HWAVSHQGEIQ) GIYHY DQG DELOW DQG Z @) GHW VR SDL DP RXQN RZ HGVR XV 2 XUIGDME) UV FUHGMBURGXFW
EHDUIQMHADNDAMY \WDWOFNWDWM Z M \WH SUP H UDW -+ 1 KHULQMUHVWIDMY RIMQ GG R KLIKHUSD, P HOARED DIRQV B\ FXVARP HY R XV DQG RKHUBIQGHY XQaHU
P RWDIH FUHGAWADLG DQG RWHUFRQUXP HUBDQY Z KIEK P D\ UHGXFH RXUPXWARP HYATDELOV \R UHP DIQ FXWHONRQ \WHURED DIRQY \R XV DQG \WHUH RUH GDG \R
IQFUHDVHG GHETXHQAHY EDGNXSVELHY FKDUH RIV DERZ DQRHY IRUFUHAWRMHY DQG GHRHDMQ) BFRYHUHY DOR Z KIEK FRX@ KDYH D P DIMUDCDGYHWH HIHPWRQ
RXUGHWDLQIQIV

&KDQIHV 1Q IQMHWWIDWY DQG FRP SHIMRUUHVSRQVHV \R \WHVH FKDQIHV P D' DOR [P SDRWFXWMRP HUGHAMRQV R P DIQBIQ GHSRVIW Z M XV DQG UHGXRRQVY 1Q GHSRUW
FRX@ P DIMUD@ DGYHYHO DIHAWRXUIXQAQ FRWV DQG ONXIGW

© H DWHW RXULQMUNIDM UMN B\ HVP DU \WH QHWQMUAVAGFRP H 1P SDRVR YDURXVY IQMUMWIDW VFHQDURY : H\BNH UWN P Ml DURQ DRIRQY EDVHG RQ\WRVH
DWHWP HQWV & KDQJHV 1Q IQMHMAWIIDMY FRXG P DWUID® UHGXFH RXUGHAQMIAVWGRRP H DQG RXUGHWHDLRIQIV DQG FRX@ DOR IQRIHDVH RXUIXQAQ) FRW DQG UHGXFH
RXUTNXIGW HVSHFIDE 1L DRXDCFRQGMRQY LD RXVAR EH P DMID® GLIHHQNRP RXUDWXP SIRQV ) RUD GVFXWIRQR! LOMUAVAIDM UWMN VHOUMYLEN \HH

34 XDQIMAMYH DQG 4 XDRBMYH' IVFRVXUHY $ ERXVD DUNHVE VN, QUG DM 5 IVN”
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$ IHGXFWRQ LQ RXUFUIHGWDWRI V FRX@ P DIMUD® LOFUHDVH WH FRWARI RXUIXQGLQJ 1WRP DQG LHWMFVRXUDFFHW VR WH FDSIMBCP DUNHW

6\ QFKURQ V VHQARUXQUHRXUHG GHEWAXWHQW® LV UDWMG %866 VWIEGI RAVEBRN B\ ) MK 5DIQIV ,QF 3) MK DQG%/86 NEGIRVERN B\ 6\BQEDWG 3RRW 36 37

7 KH YDQNIV VHARUXQUHRXUHG GHEWRXUWHQW 1V UDWG 99/8% ABEGI RAVBRN B\ ERW) MK DQGE\ 6 3 $GMRXIK Z H KDYH QRABTXHWHG WDV RRG I, QrHWRU
G6HYEHV ,GF 30 RRO W SURYIGH D DY IRURXUMHQRUXQUHEXUHG GHEWZ H EHTHYH \WDWL 0 RRG. 1/ Z HUH VR IWXH D UMY RQ RXUXQUHEXUHG GHEWIW UDWQ) P D\ EH
®Z HAKDQ\WH FRP SDUDEG! MUV MXHG B ) MK DQG 6 3 7 KH UMYV IRURXUXQUHFXUHG GHEWDUH EDVHG RQ D QXP EHUR! IDRRY ICFOAQ) RXUICDQRIDOANHQI\K

DV Z HODV IDRRY \WDWP D QRVEH Z WKIQ RXUFRQAROVXFK DV P DFURHFRGRP L FRQGMRQY DQG \WH UMDY DI HFHMISHUFHSURQ R WH IQGXMMHV 1Q Z KIEK Z H RSHUIDM
DQG \WH SURGXFW Z H RIHU 7KH UDMZY'V R RUDWHWEDFNHG VHEXUMHY DUH - DQG Z LOFRQIDXH R EH EDVHG RQD QXP EHUR! IDRRY IQFGGQ) \WH TXDON R \WH
XQEHBDIQ) BDQ UHFHLYDEGN DQG \WH FUHGAWHCKDGFHP HONANKFMUH Z M UHVSHPWR HDFK VHUHY Rl DWHWEDFNHG VHEXUMIAY DV Z HODV RXUFUIHAWIDMEY DV VSRQVRUDQG
VHYIEHUR RXUSXETE® UHI IMMUHG VHEXUAY DVRQ WWKVA7 KHVH UMYV DOR UHGFVINH YDURXY P HIWRGREJ HV DG DWXP SWRQV XVHG B\ \KH DY DIHGFIHY Z KIEK DUH
VXEMPWR FKDQJ H DQG FRX@ DGYHWHOD DIl HPWRXUUDMIY 7 KH UM DI HQALHY UHI XOUD HYDODW RXUFUHAWIDMI V DV Z HODV \WH FUHGWIMQI Y R RRUDWHAEDFNHG
VHEXUY $ GRZ QI UDGH 1Q RXUXQUHEXUHG GHEVRUDWHWEDFNHG VHEX UMY FUHAWDI YV RUIQYHWRUFRGFHDY WWDWD GRZ QIWDGH P D' RFFXU FRX@ P DIMID®
IQFUHDVH WH FRWR RXUIXQEQ) IIRP DQG UVIMEVWRXUDFFHW \R WH FDSMBCP DUNHW

.1 \KH UDMI V RQ RXUDWHWEDFNHG VHEXUMIEN DUH UHGXFHG  SXWRQ GHI DWH Z DK RUZ WGLIDZ Q IWP Dy KDYH DQ DGYHWH HIHPWRQWH @ XIGW RUKH P DUNHAWBUEH R
RXUDWHEDANHG VHEXUMEN DQG RQ\WH FRAWR - RURXUDELDIV VR FROIXH XMQI VHEXUMY HG ILODGRQIV \R \WH H WQADQIFISDIMG

: HUHO H WIQVLYH® RQP RGHY QP DQRI QI P DQ DVSHFW RI RXUEXVIQHW DQG LI WH  DUH QRVWDFFXUDW RUDUH P IMQMUSUHWMG IWFRX@ KDYH D P DWUDO
DGYHWH HITHFVRQ RXUEXVIOHW DQG LHVXAV RI RSHDWRQV

: HHP SB FRP SUHKHQWYH P RGHY DFURW FUMFDCEXMVIGHW IXQRURQY LQFOAQ) FUHGVIDFTXIMMRQ DQG XQGHZ UMY DFFRXQWP DQDI HP HQWDQG FXVIRP HU

VHIP HQBMRQ [UDXG GHMAIRQ DQG SUHYHQIRQ UVHLYH HVIP DIRQ DQG BW IRHFDWIRY @rXIGIW P DQDI HP HQVFDSMICEDQAQ)  IQFOIGQ) VHW MAIY)  DQG
UHIXOWY FRP SIDGFH Z KIFK SO\ D YMBGLR®! 1Q RXUUMN P DQDJ HP HOWUDP HZ RUN DQG VDM IE GHFIMRQ P DNQJ SIRFHWHY 7KH P RGHY P Di SURYH 1Q SUDFWFH R EH
G SHARWYH WDQZ H H SHAWRUD YDUHW R UHDVRQY LQFGEQ) DV D UHVXOR HURY [Q FROMKPUY  LOMSUAME RUXVIQ) \WWH P RGHY RUWH XVH R! IQDFFXUDW
DWXP SWRQY LQFOGEQD I DIGIUHY R XSEDWM DWXP SWRQV DSSURSUDMO RUIQ D WP HO P DQQHU 2 XUDWXP SURQY P D\ EH ICDFFXUDW IRUP DQ. UDVRQY IQFOIGQ) \WWDW
WH RIMO IQYROH P DAY WDWDUH LKHUHQ® GLLIEXGAR SUHAPWDQG DU EH\ RQG RXUFRQAROH J P DFURHFRGRP IE FRQAMRQY DQG WHUIP SDRARQ SDUEHUDQG
FXVRP HUEHKDYIRY DQG\KH RIWQLQYROH FRP SBf LOMDPURQY EHE HHQ D QXP EHUR! GHSHQGHONDQG LOGHSHQGHQAYDUDEGN 1DRRY DQG RWHUDWXP SURQY 7KH
HURY RUICDFFXUDFLHV IQ RXUP RGHY P D\ EH P D\MUDO DQG FRX@ BDG XV R P DNH Z URQ) RUVXE RSWP DAGHAMRQY 1Q P DQDULQ) RXUEXMIGHW DQG RUSURYIGH
ICDFFXUDM RUP IMBDGQU LQIRUP DMRQ R \WWH SXEQF RURXUUHI XOWRY  DQG KLY FRX@ KDYH D P DIMUIDCDGYHWH HIHPVRQ RXUBXMGHW UHVXAV Rl RSHUIDURQY DQG
IQDQADIFRQGEMRY

2 XULQDELOW R VHFXUW H RXUBRDQ IHFHYDE®N Z RX@ KDYH D P DWUDCDGYHWH H IHFWRQ RXUEXVIOHW @IXIGIW FRWARI 1XQGV DQG | LODQFLIDCFRQGIMRQ

© HXVH \WH VHRXUMY DIRQ R GDQ UHFHYDEBN Z KIFK LQYROHV \WH WDQUHUR! GDQ UHFHLYDEGN \R D WKWWDQG WH MXDQFH B\ \WH WKWAR- DWHWEDANHG VHEXUMEN \R
\KILG SDUW IQYHVRY DV D VI QUEDQAVRXUFH R IXQAQ) 2 XUDYHIIH BIYHOR VHRXWMYHG IICDQAQIV IIRP WG SDMWVZ DV EIGRQDQG ELGRQIRUWH\ HDWY
HQGHG' HRHP EHU DG UAVSHRIYHO ) RUD GVFXWIRQ RN RXUVHFXUMY DURQ DAYV VHH 30 DQDIHP HOWY' IVFXWIRQ DQGS$ CDOMY R ) IQDGAIDO
&RQAMRQDQG S HVXOV R 2 SHIDIRQ ) XQAQ) / [TXIGW DQG & DSMICE HVRXUFHV ) XQAQ) 6 RXUAHV 6 HRXWMYHG ) ICDQAQIY DQG1RM 9 DUDE®! , QMU QIMEN
R RXUPRQVREEDWG | LCDQADOARMP HOW
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7 KH VHREXUMY DIRQ P DINAWRUFUHAWFDIBY P D H SHUHQFH [XUMUH GMXSMRQY 7 KH H WWMQAR Z KIEK Z H VHEXUMY H RXUGDQ UHFHYDEBN 1QWH [ XU Z LOGHSHQG IQ SDW
XSRQWH FRQGMRQY IQWH VHEXUAEA P DUN-W 1Q J HOHUDCDQG \WH FUHGWADLG DVWHWEDFNHG VHEXUMIAY P DUN-VWE SDIMEXOU \KH DYDIDEIDN Rl GDQ UHFHYDEGN IRU
VHEXUMY DUIRQ \WH RYHIDOFUHGVIT XDOY R RXUGDQ UHFHYDEBN DQG WH FRQRUP W R WH GDQ UHFHYDEGN DQG RXUVHRXUMY DIRQ SURIUDP \R UMY DI HQR

UHTXIWHP HQW \WH FRVV RN VHRXUMY LQ RXUGDQ UHFHYDEBN DQG \WH GU DOUHI XOWRY  DFFRXQUL) DQG Y UHTXIWHP HOW J RYHUIQ) VHEXUAMY DIRQ WDQUDRURQY ,Q\WH
HYHQAZ H DUH XQDE®! R UHICDGFH H] MY DWHAEDFNHG VHEXUMEY Z M QHZ RURWHUH, MY DWHWEDFNHG VHEXUMEN Z H Z RXE@ EH UHTXILHG VR UHO RQ RKHUVRXUAHY
R IXQEQ) ZKIEK P D\ QRWEH DYDIDE®I RUP D RQD EH DYDIME®! DVKLI KHUFRWY) XUKHU 1O \WH HYHQAZ H DUH XCDE®! R UHICDQRH H DI DWHWEDFNHG VHEXUM
IURP RXUGRQEDQN VXEVIGIDY VHEXUMY DUIRQ WKWZ M GHZ. RURWHUH] MY VHEXUMEN 1URP \KH VDP H WKVWMKIHUH DUH VARKPUDCDQG UHI XOWRY FRQOAMBIQW RQ RXU
DELONV R UH IQDQRH \KHVH DWHAEDANHG VHEXUMAY Z W %OQN GHSRVW RURKHUIXQEQ) DAKH %OQN DQG WHUHRUH Z H Z RX@ EH UHTXILHG VR UHD RQVRXUFHY RAMGH R
WH %DQN Z KIEK P Di GRWEH DYDIDE®I RUP D EH DYDIDE®! RQD DVKLI KHUFRVIAS SURBRQI HG IQDELOIV VR VHRXUMY H RXUBDQ UHFHLYDEGN RQ | DYRIDEG! \MP V RUDAD@RU
R UH ICDQRH RXUDWHWEDFNHG VHEXUMIAV Z RX@ KDYH D P DIMIDCDGYHYH HIHPWRQ RXUBXMGHW @NXIGW FRWR! IXQGY DQG IIGDQRADCFRQAMRQ

7KHRFFXUWHQFH Rl DQ HDUWD DP RUA] DARQ RI RXUVHEXUMY DARQ | DFIOAHY Z RX@ KDYH D P DWUDCDGYHWH H THFWRQ RXU@I XIGW DQG FRWARI IXQGV

2 XUTTXIGW Z RX@ EH P DMIDE DGYHWHO DIIHAMG B\ WH RFFXWHQRH Rl HYHQN UHVXEIZY 1Q\KH HDUD DP RWY DURQ RN RXUH] MY VHRXUMY HG IIQDGAQIV * XU DQ
HDU® DP RMY DWRQ SHURG SUQFISDAFRGBFIRGY [URP WH BDQ UHFHYDEBM 1Q RXUDVWHWEDFNHG VHEXUMY DURQ WKV Z KIEK \KH HDL® DP RWY DMRQ HYHONRFFXUHG

Z RX@ EH DSSOHG \R UHSD\ SUGAISDCR! \WH WM DWHWEDFNHG VHEXUMIY UDWHUKDQ EHQJ DYDIDE®! RQ D UHYROLQ) EDVIV\R IXQG SXUFKDVHV Rl GHZ © RUICDWMG BDQ
UHFHLYDEBN 7KLY Z RXG GHI DIYHD [P SDRWRXUDTXIGW IQFOGEQ) RXUDEIDW W RUD ICDVW QHZ. GDQ UHFHLYDEGN XQGHUH] MY DFFRXQN DQG UHTXILH XV \R UHO RQ
DEMEDYH IXQAQ) VRXUFHV Z KIEK P L KWGFUHDVH RXUIXQAQ) FRVNV RUP LI KWRWEH DYDIDE®! Z KHQ GHHGHG

| RZ HUSD\ P HOADWY RQ RXUVHFEXUM] HG (RDQ UHFHLYDE®N FRX@ P DWUD@® DGYHWHO DI HAVRXUQT XIGIW DQG | LODQFLDOFRQGIMRQ

&HUBIQ FROPIRQY IURP RXUVHEXUMY HG BDQ UHFHLYDE®N FRP H EDFNWR XV WWURXJ K RXUVXEVIGDUHY DQG Z H XVH WHVH FRIFIRQY R IXQG RXUSXUFKDVH R QZ ©

RUU IQDWMG BDQ UHFHLYDEGN \R FRIDMDE H RXUVHEXUMY HG ILCDGRIQIV 1 SD\ P HQADWMY RQ RXUVHEXUMY HG BDQ UHFHYDEGBN DUH BZ HAKDQWH. KDYH KMRUED®
EHHQ 1HZ HUFRBPIRQY Z LOEH UHP IWHG R XV RO DQRQIRQI EDVIY ) XUWKIHU FHUBIOQ VHUHY R RXUDWHAWEDANHG VHEXUMAV IGFOGH D UHTXIUHP HQARDWE H DFFXP XOWM
SUQASDAFRBAIRYY 1Q D BAMUFWMG DFFRXQIWRUD VSHALLIHG QXP EHUR P ROV SURUNR \WWH DSSTFDEG! VHEXUWY P DMUNY GDW : H DUH UHTXILHG XQGHUWH SURJUDP
GREXP HON R BIQ) \KHQ KLY DFFXP XOMRQ SHURG \R WH H \WMQAZ H H SHPWRH SD\ P HOAIDW \R EH BZ HGRXJ K WWDVWKH FXUHOABIQI\W R \KH DFFXP XOMRQ SHURG LY/
IQDGHTXDWM R IX@ 1XQG WH UAVINEWMG DFFRXQVE, \WH DSSTEDEG! VHEXUMAY P DWUMY GDWM / RZ HUSD\ P HQADWY DQG 1Q SDMEXDU SD\ P HQADWY \WDVWDUH BZ HQRXIK
WDVWZ H DUH UHTXILHG VR BIQ) WHQ RXUDFFXP XOMRQ SHURGY FRXE P DIMUDE DGYHWHD DIIHPWRXUGN XIGW DQG ILDQRIDOFRQGEMRY
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: HP D\ QRVEH DE®!I WR RI T VHWOQFUHDVHV 1Q RXUFRW Z IW GHFUHDVHG SD\ P HOW XQGHURXUUHVELBUVKDUH DUDQI HP HOW Z KIFK FRX@ UIHGXFH RXU
SWRIMZELON

0 RWR RXUSURIWDP DI UHHP HON Z W OL HUUHBIBLY DQG FHUBIO RWHUSURIWDP D) UHHP HOW FRQIEQ UABIGIUVKDUH DWDQI HP HQN \WDVWBURYIGH IRUSD\ P HOW \R RXU
SDWZHY 1L WH HFRQRP E SHURWP DQFH R \WH UHBIYDOMBURIWDP H, FHHGY D FROMDPXDA GH IGHG \WUVKRTS $ GRRXI K \KH VKDUH DWDQI HP HOW YDU B\ SDUGHU \WHVH
DUDQI HP HQN DUH J HQHUDE \KPMUHG VR P HDVXUH WWH HFRQRP I SHURWP DQFH R \WH SURIUDP  EDVHG WSIED® RQ DI UHHG XSRQSIRIWDP UHYHQXHY IGFOEQ) QMY
IGFRP H DQG FHUMIQ RWHUIGFRP H B DI UHHG XSRQSWRIWDP H SHOWHY IQFOIAQ) IQMIMA SHOVH SURYIMIRQ |RUFUHGWERMWHY UABIGIUSD: P HQN DQG RSHUDWY

H SHQHV  DQG VKDUH SRMRQY R WH UHVXEY DP RXQADERYH D GHI RIDWG WUHVKRG 7 KHVH DUDQI HP HQW DUH WSIEDT GHVLI QHG VR SHUP MKV VR DFKIHYH DQ
HFRQRP (E UMD EHIRUA Z H DUH UHTXILHG R P DNH SD\ P HQW W RXUSDUEHY EDVHG RQWH D UHHG FROMDPMD® GHIQHG WUHVKRG + RZ HYHU EHFDXVH WH \WUAVKRG
DQG \WH HFRQRP [E SHURWP DQFH R D SURIUDP \KDVWDUH XVHG \R FDBX@WM SO\ P HQW R RXUSDWZHY P D EH EDVHGRQ DP RQJ RWHUKIQIY DI UWHHG XSRQ P HDVXUAY R
SWRIWDP H SHQVHV UDKHUWDQ RXUDRMDAH, SHOVHY ZH P D\ QRWEH DEG! \R SDW RQLGFUHDVHY 1Q RXUDPMWDCH, SHQHY VXFK DV IXQEQ) FRAV KL KHUSURYIMRQ IRU
FUHGWBRWHY RURSHIDMQY H SHOHY LQWH IRWP Rl UHGXFHG SD\ P HOW XQGHURXUUHBIBIUVKDUA DUDQ) HP HQW DQG RXUHFRGQRP LE UMD RQD SURIWDP  FRX@ EH
DGYHYHO DIHAMG : KIB! P RWR RXUDI UHHP HON FRQEIQ UABIBIUVKDUA DUDQIHP HQW LQVRP H FDVHY Z KHUH Z H IQWAMDG SURYIGH RMHUHFRQRP I EHQHIW\R RXU
SDWZHY VXFK DV UR DEMV RQ SXUFKDVH YROIP H RUSD: P HON IRUGHZ DFFRXQN IRUH] DP S®I RQ RXUFR EUDQGHG FUHGAWADUGY  RXUDELOV \R RIVHWQFIHDVHY 1Q RXU
FRAV LY @ MMG

5 HGXFWRQV LQ LOWUFKDQI H 1HHV DQG FKDQJI HV VR WH UH) XOMRQV J RYHWQIQI VXFK ITHHV FRX@ KDYH D P DWUIDCDGYHWH P SDRARQ RXUEXVIOHWY DQG UHVXAV
Rl RSHDWRQV

0 HUFKDQW J HQHUD@® SD\ D P HIFKDQWEVFRXQWHH 1Q FRQGHAIRQ Z W DFFHS\IQ) EUDQGHG SD\ P HOWFDUGY $ GMRXJ K \WWH VRKPXUH DQG HFRQRP IEV R! SD\ P HONFDIG
QHERIP D YDU \KH IHH SDIG\R \WH FDUG MVXHUDV SDWR \WDWADQDRUIRG  NQRZ Q DV \WH AQMUIFKDQIH 1HH2 1V IXQEHG B\ WH P HUIFKDQMEVFRXQW:  H HDIQ
IQMIKDQIH IHHV RQ' XDGB. DG WDQVDRURQY RAMCGH Rl RXUSDIYEHY VDB FKDQOHY DQG IURP J HOHIDCSXUBRVH FR EUDQGHG FUHGIWADLE WDQVDRIRQY EXVWEZ H WSIFD®
R QRAAKDU H RUHDLO [QMUFKDQIH HHY DV WDVWAMUP KDV EHHO FRP P RQD XQGHUARRG 1URP RXUSDUEHLY RUPXVRP HY RQ RXUSUYDWM QEHIFUHAWADLG SURGXFW

0 HUFKDQN W Q) \R GHFUHDVH \WHURSHUIDMDY H SHOVWHY KDYH VRXJ KV BZ HUIQMUAKDQI H DAY DQG SRR P DNHY FRQIQXH R 1RFXY RQ IQMUIFKDQI H B XOURQ ) RU
H DP S®I Q- XQH WH 6 DM R, @CRY DGRSWG \WH , QMIFKDQIH) HH 3 URKIEMRQS FWZ KIFK UVIMEW FUHGWADLE DQG GHEMFDLS IQMIFKDQIH IHHY DV GHIGHGIQ
WH GUMDMRQ WDW D\ EH FKDU HG RQ SRURQV Rt HBFWRQE SD\ P HOARMDQVDRIRQY DAMEX\BE®! \R B[ HY DQGJ UMM : KIBIDS 6 ' MMEWE RXWKDV SUATP ICDUD
HQRICHG WY OZ 1URP DSSOLQ) R IHGHDM® FKDUAMUAG EDQNGQ) RUDQY) DIRQY IQFGIGIQ) WH %OQN REHUMUVGEMRQY P Dy VHHN R DERSWAP IOURURKHUWSHY R
UHVIMEWIRQY RQ LQMUIFKDQI H [HHV 1O KH [XMUH

$ GAMRCD® Q1 RYHP EHU 91VD DQG 0 DVMUFDUS DQQRXQRHG D SURSRVHG VHIBP HOAR UAVROH D BQ) BQEQ) FOM/ DRIRQ DQMKWWDZ VXIWT7 KH SURSRVHG
VHBP HOMZ KIEK 1 VXEMPVIR DSSURYDCE, WHS 6 ' MU RXAWRUKH ( DAMD' MUPWR 1 HZ <RUNDQG DSSTEDEGIVR S 6 91D DQG 0 DWMIFDLE FHAWDLGY Z IO
DP RQJ RKHUMP V' FDVMI RUJ H WH FUHGWADLGY QR \KMUHH GMICPWADMI RUHY FRP P HIFIDOSUHP IXP FRQUXP HUDQG WBQEDUS FRQVXP HU BHGXFHWH 8 6 FRP EIGHG
DYHUI H HIHAYH FUHGWADLG IQMIKDQIH DM B\ EDVV SRIQNV IRUILYH\ HDUY FDS SRAMGS 6 FUHGWADLG IQMUFKDQJ H UDAMY DAKH 0 DUK GIYHY IRUILYH
\HDW/ IQAMOMD  EDVIY SRQN FDS RQIQMUIFKDQI H UDWY IRUMBIQEDLE FRQUXP HUFUHAWFDLGY \WURXI K WWH MU R WH VHWBIP HQWDJ UHHP HQADQG SHIP IW

P HIFKDQW R L FKRRVH Z KHKHURUGRVWIR DFFHSVBUHP IXP FRQUXP HU WWBIGEDLS FRQVXP HU DQG RUFRP P HIFIDCFHAWADGY DV Z HODV FKRRVH Z KIFK GLI MY DEBIW \R
DFFHSWDQG 1L P SRVH D VXUFKDUH R XS \R WUHH SHUFHQADAKH ELDQG HJ - 91VD RUO DWMUFDLG RUSIRGXFWHJ 9 1VD 6 LIQDVWMUH ®IVHO
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% RQG SXWXIQ) O DURQ B IMDMRQ DQG UHI XOMRQ P HIFKDQW DUH DOR SXWXIQ) DEMEDW SD\ P HOASOMWRWP \ DV D P HDQV \R BZ HUSD: P HOASURFHIQ) FRWV 7R
WH H WQAQMIFKDQI H 1HHY DUH BHGXFHG RQH R RXUPXUHQWFRP SHWMYH DGYDQEI HY Z W RXUSDW@HYZ  \KDWE H WSIED@ GR QRWFKDLI H IQMIFKDQIH IHAV Z KHQ RXU
SUYDM QEHIFUHGAWADLG SURGXPW DUH XVHG VR SXUFKDVH RXUSDUGHWAII RRGY DQGVHIYIEH\2 P D\ EH WHGXFHG $ GAMRQDE®  RXUEXVIGHW DQG UHVX@V Rl RSHIDIRQY P D\
EH DGYHYHO LP SDRMG LL P HUFKDQN GHMUP LH CRVWR DFFHSWAHWBIQ R RXUPUHAWADLG SIRGXPW LQFOIGQ). SURGXFW FRQBIGHG 1Q QLI MICY DABW 0 RURYHU \R WH

H WQAQMIFKDQI H [HHV DUH UHGXFHG RXUIGQFRP HIURP WRVH IHHVZ IGEH GBZHU: HUFHYHG  EIGRQR! IQMIKDQIH IHHV IRMWH\ HDUHQGHG' HFHP EHU

$V D UHVXEOVD UHGKRIRQ LQ IQMUFKDQI H [HHV FRX@ KDYH D P DIWUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG UHVX@Y Rl RSHIMRQY ,Q DAEMRQ IRURXU XDC&.DUBY DQG
JHQHIDCEXUSRVH FR EUDQGHG FUHAWFDUBY Z H DUH VXEMPAR \WH RSHUIDACY) UHI XOMRQY DQG SURFHGXUHY VHWRWK B\ \WH LOMUIFKDQIH QHEZRUIN DQG RXUIDIGUH \R

FRP SO Z W \KHVH RSHUDMGY UHI XOMRQY Z KIEK P Di FKDQIH IURP \IP H\R P H FRX@ VXEMIPVXV \R YDURXV SHCDGHY RUIHHY RUMH \MUP LQDMRQ R RXUTFHQVH VR XVH
WH LOMIFKDQIH QHERIN DOR! Z KIEK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG UHVXOV Rl RSHUDWRQY

/HIJDO 5LVNYV

,I Z HDUH D@ HG W KDYH LQHUQJ HG XSRQ WH LOM@FMDCSIRSHWY W KW RZ QHG E\' RWHY RUDUH QRVWDE®! VR SLIRWFVRXULOWI@BFVYDOSIRSHIV  RXUEXVIOHW
DQG LHVXAV RI RSHIDWRQV FRX@ EH DGYHYHO DIIHFWMG

&RP SHIMRY RURKHUWILG SDUEV P D DABU H WDV H RUFRQUXEBQN RURKHUMKILE SDUHY UABIGHG RUIQGHP QUHG B\ XV 1QIUQI H RQWHUIQMBPWDCSURSHYY W KW
: HDOR P D\ 1DFH DU DURQY \WDWRXUHP SB HHY KDYH P LVDSSURSUDWMG LOMBRMDCSURSHWY RN WHUIRWP HUHP SB HY RURKHUWILG SDUY * LYHQ\WH FRP SB[
DSIGD FKDQIIQ) DQG FRP SHIMYH WFKQRE [EDCDQG EXVIGHW HOYLRQP HOAQ Z KIFK Z H RSHIDW  DQG \WH SRMQIDAUM\Y DQG XQFHMTIQE R IQMBPMDCSURSHWY
UHDWG QM DIRQ DQ DWHMRQ R DQLQUQIHP HOAFDIP DI DIQWAKY P Dy FDXVH XV \R VSHQG VI QUEDQADP RXQN \R GHHQG\WH FOIP - HYHQLL Z H X@P DIMO SUAYDIO SD\
WU QUEDQNP RGH GDP DIHV GVH I QUEDQABHYHQXHY EH SURKIEMAG IURP XMQU \WH UHBIYDQWA P V' SIRFHWHY \MFKQRE LHY RURKHULQMBRMDCSURSHW FHDVH
RIHIQ) FHYIAQ SURGXFW RUVHWYIEHY RUIGFXUMLI QUEDQMIFHQH UR DAV RIMFKGREJ\ GHYHBSP HOW SHOHV 0 RUHRYHU VKDV EHFRP H FRP P RQLQ UHFHQUWY HDWY IRU
IQEYIGXD® DQG J URXSV \R SXUFKDVH IQMBFADCSURSHWY DWHW IRUKH VRGB! SXISRVH R P DNQJ FOIP V R 1QUQI HP HOADQG DWHP SWDY) \R H, \WDPW/HWEBP HON IURP
FRP SDQHV @H RXY ( YHQIQ IQABQRHY Z KHUH Z H EHIHYH WDWFDIP V DQG DABU DURQY R LOMBFMDCOSURSHMY Q1 UQ) HP HQADI DIQAAKY DUH Z WKRXWP HIWGH HQGEQ)
DI DIQMUXFK FOIP V IV \IP H FRQUXP Q) DQG H SHQUYH DQG FRX@ UHVXONQ \WH AYHWIRQ R P H DQG DAMQIRQ R RXUP DQDI HP HOWDQG HP SB HHV ,Q DEGMRQ
DAKRXJK IQVRP H FDVHV D WILG SDWY P D KDYH DJUHHG\R IQGHP QI XV IRUVXFK FRAN VXK IQGHP QII\ LQJ SDUV P D UHXVH RUEH XCDE®! \R XSKRT W FRQADFWDO
RE@ DURQY

0 RUHRYHU Z H UHD RQD YDUHW Rl P HDVXUHV \iR SIRIMPWRXUIQMBFWDCBURSHWY DQG SURSUHEY LR DIRQ LQFOIGQ) FRS\ WKW WDGHP DN SDIWQWV \NDGH VHFUANV
DQG FROARY RQ DFFHW DQG GMIEXURQ 7KHVH P HDVXUAV P D QRASUHYHQWP IVDSSURSUDMRQ RUIGI U HP HOAR RXUIQMBPMDOSURSHWY RUSURSUHVILY [QIRWP DIRQ
DQG D BAXE GW R FRP SHMYH DGYDQEUH DQGIQDQ HYHQAZ HP D EH UHTXILHG \R @l D VR SIRMPAWRXUIQMBPWDCSURSHWY DQG SURSUHVEY IQIRUWP DURQ IURP
P IVDSSURSUDWRQ RUIQUCQT HP HOAE\ RNHY Z KIEK IV H SHOWYH FRX@ FDXVH D GYHWRQ R BAVRXUFHY DQG P D\ QRAEH VXFFHMVIXO7 KILG SDWEV P D\ FKDEBIQIH
IQYDEEDW RUFILFXP YHOARXUIQMBPXDCEURSHIY RURXUIQMBPNDCEURSHYY P Dy QRWEH VX HELHQMR SURYIGH XV Z W FRP SHIMYH DGYDQEU HV 2 XUFRP SHIMRY RU
RIKHUWILG SDUAV P D\ IQEHSHQGHO® GHVLI Q DURXQG RUGHYHES VIP IDUMFKQRE\  RURKNHLZ 1VH GXSTFDWM RXUVHYEHY RUSURGXPW VXK \WDVWE H FRX@ QRADWHW
RXULQMBIPMDCSURSHWY W KW DI DIQAMKMHP |, Q DAGMRQ RXUFRQIDPXDCDUDQI HP HQW P D QRAHIHAYHD SUHYHQAWAVFEVXUH Rl RXUIQMBPWDCEURSHWY RU
FRQICHQIDDQG SURSUHBLY LQRUP DURQ RUSURYIGH DQ DGHTXDWM UHP HO, 1Q\KH HYHQWR! DQ XQDXWRUL HG GVFRVXUH
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/ M DARQ UHI X@WRY DPARQV DQG FRP SADQFH M/XHY FRXTS VXEMIFWKY VR VLI QULFDQWIOHY SHODGIHY MGIP HOW UHP HGIDWRQ FRVW DQG RULHTXILHP HOW
UHVXGMY LQ LOFUHDVHG H SHVHV

2 XUBEXVIGHW LV VXEMIPWR IQFUHDVHG UMNY R @ DWRQ DQG UHI XOVRY  DRIRQY DV D UHVX@R D QXP EHUR! IDARWY DQG IURP YDURXY VRXUFHV IQFOGQ) WH KLIK®

UHJ XOWIG QDWUH R WH [LQDQRDOHYIEHY LOGXAM  WH IRFXV Rl B DQG IHGHUDCSURVHRXRY RQ EDQNY DQG WH ILQDQRDOHYIEHV LGN DOG\KH VKX R \KH
FUHGWADG LQGXWAY

,QWH QRUP DAFRXH R EXVIGHW 1URP WP H\R P H Z H KDYH EHHQ QDP HG DV D GH HQEDQAR YDURXY Bl DIDAIRQY IQFOIGQ) DUEEMIDRQY FOMW/ DRIRQY DQG RIWHU
QN DIRQ DUMQY 1Q FRQGHAIRQ Z W RXUEXVIGHW DRIYIMEAY & HIBIQ R WH BU DDRIRQY IGFGGH FOIP V IRUVXEWBQIDAFRP SHOVDRY DQG RUSXQUYH GDP DIHV RU
FOIP V IRULQGHMUIP IQDWM DP RXQN R GDP DIHV ,Q DEGMRQ Z KIB! KMRUED® \WH DUEMIMRQ SURYIMRQ LQ RXUFXVRP HUDJ UHHP HQN JHGHID® KDV @ WG RXUH SRVXUA
VR FRQUXP HUFOMW DRIRQ @ DURQ Z H P Di QRWEH VXFFHWIXQAQ HQRUFIQ) RXUDUEIMIMRQ FOXVH IQ\KH IXMUH 7 KHH P D DOR EH GU IMDMYH RURKHUHIRW \R
QAUHA® RUQEAUHA® SURKIEMKH XVH Rl SUH GVSX\M DUEMDWRQ FOXVHY RUZHP Di EH FRP SHIBG DV D UVX®R FRP SHIMYH SUMWXUH RUBHSXUIMRQDCFRGFHUIY \R
YROQEUD HIP QDM SUH GVSXWW DUEMIMRQ FOXVHY | WH DUEIMIDURQ SURYIMRQ LY GRWHQ RUFHDE®! RULY HIP ICDWMG IRUZ KDWYHUBHDVRQ  RXUH, SRVXUH R FOMY DRIRQ
O DIRQ FRXG IQFUHDVH VW QUEDQW® ( YHQ LL RXUDUEIMIMRQ FOXVH UHP DIQV HIRUFHDE®! ZH P D\ EH VXEMPWR P DW DUEEIMDIRQY 1Q Z KIEK OUIH JURXSV Rt FRQUXP HY
EUQ) DUEMIMRQY DI DIQAMWH & RP SDQ. VP XABIGHRXVO 7 KHVH P DW DUEMIMRQV P Dy DP RQJ RKHUUMNY UHTXIUH WH & RP SDQ. \R EHDUWH FRWR SRMQIDD®

H REMDQMEY [HHY

© HDUH DOR IQYROHG IURP \IP H\R WP H 1QUAYIHZ V' IQYHWAM DWRQV DQG SIRFHHAQIV ERW IRUP DADQG IQIRWP DO B\ JRYHUP HQEBCDI HQAHY U DUEQ) RXUBXVIGHW
FROPIYHD UHIXOWRY P DAY Z KIEK FRXG VXEMPAXY R W QUEDQMGQHY SHODMHY RED DIRQY VR FKDQI H RXUEXVIGHW SUDRIEHY RURKHUUHTXILHP HON UAVXE)
(QIGFUHDVHG H SHOMHV GP IQVKHG HDUQIQIV DQG GDP DIH VR RXUBHSXVIMIRQ 7 KH FXUHQWHQYILRGP HOAR DEGMRQDOHI XOMRQ IQFUHDVHG UHI XOWRY FRP SIDGFH
HIRW DQG HKDQRHG UHIXOWRY  HQIRUFHP HOAKDV UHVXEMG 1O W QUIFDQARSHUIDIRGDADQG FRP SIDGFH FRWN DQG P D\ SUHYHQWRUP DNH IWBMY DIDPUYH [RUXV \R
FRQIDXH SURYIGIQ) FHABIQ SURGXPW DQG VHYIEHY 7 KHVH WHIXOWRY P DAY RURNHUIDRRY P D\ LOWWH IXMUH DIIHPVKRZ Z H FRQGXPWRXUEXMIGHW DQG LQ WM KDYH
D P DIMUDCDGYHWH HIHPWRQ RXUBXVIGHW UAVXEY Rl RSHUDWRQY DQG QDQADAFRQEMRY

© H FROMAMDELON DQG RUWH DP RXQAR| GDP DI HV DV DSSURSUDWM 1Q HDFK SHQEQ) P DWHU 7 KH RXWRP H Rl SHQAQI DQG IXVHUH P DIWHY FRX@ EH P DWUDOR RXU
UHVXOV Rl RSHIDURQY 1IQDQADAFRQGEMRQ DQG FDVK IBZ V GHSHQAQ! RQ DP R RKHUIDARY \WH BIYHR RXUHDUQIQIV [RUNDVWBHURG  DQG FRX@ DGYHWHD DIIHAWRXU
EXMGQHW DQG UHSXVBAIRQ ) RUD GVFXWIRQ R FHUBIQ BU DOSURAHHAQIYV VHH 25 HIXOMRQ & RQVXP HU) IQDGQAIDGE HYIEHY 5 HIXOMRQ DQGLRM  / HIDO
3URFHHAQIV DQG5 HIXOWRY 0 DAY \R RXUFRQVRIEDWMG ILQDGADOABMP HOW

,Q DGGEMRQ\\R @l DURQ DQG LI XOVRY P DWHY 1URP WP H VR P H WURXI K RXURSHUMRCDADQG FRP SIDQFH FROARY Z H IGHQM FRP STDQFH M/XHY \RDWIHTXILH XV \R
P DNH RSHUMRQDCRKDQI HY DQG GHSHQEQ) RQWH QDWUH R WWH DMXH - UHVXONQ [ICDQRIDAHP HADWRQ\R 1P SDRMG FDUEKRTGHY 7 KHVH VHD IGHQMHG M/XHY DQG
YROQEY UHP HADWRQ SD\ P HON FRX@ EH W QUEDQWEHSHOAQ RQ\WH I/XH DQGWWH QXP EHUR FDUEKRTHWY P SDRMG 7KH  DOR FRXES J HGHIDW Ol DIRQ RU

UHI XOWRY  [QYHMLS DURQY \KDVW/XENPAXY \R DEGMRQDCDGYHWH HIHAN RQ RXUEXVIGHW UHMVX@V Rl RSHUIMRQY DQG ILQDGADFRQEMRQ

*HQHUDO 5LVNV
' DP DIHWR RXUIHSXWMRQ FRX@ QHI DAYHO 1P SDFVRXUEXVIOHW

0 DIQBIQIQY D SRVMYH UHSXVBMRQ LY FUMFDOR RXUDMDRI) DQG UABIQIQ) FXVRP HY SDWGHY IQYHRY GUHRRY DQG HP SB HHV ,Q SDMEXDU DGYHWH SHIFHSURQY
UHI DUEQ) RXUBHSXBMIRQ FRX@S DOR P DNH WP RUH GLLIEXGVRUXV \R DDPDQG UABIQ PXMRP HY SDUGHY IQYHWRY GUHRRY DQG HP SG HAV DV Z HODV SURP RM
DQG IGFUHDVH WH X\M) DIRQ R RXUFUHAWSURGXPW DQG H HPXAM RO RXUMADAMI\ R IQRUHDVIQ) UHABICEHSRVIW DWKH %OQN Z KIEK P D\ BDG\R GHRUHDVHY 1Q GHSRW
+DUP \R RXUBHSX\BMRQ FDQ DUMH IURP P DG VRXUAHV IGFOEQ) IWRP P IVFRQGXPWRUSHUFHIYHG P IVFRQGXPWR! RXUGILHRRY HP SE HAV SDEHY RAWRXUFHG VHUYIEH
SURVIGHY RURKHUFRXQMSDUY Qb DURQ RUUHIXOWRY DRURQY IDIGIH B\ XV RURXUSDUGHWY \R P HAWP IQP XP ABIQEDUGY RN VHYIEH DQG TXDDW ICDGHTXDWM
SURMAIRQ R FXWRP HUIQIRUP DMRQ FRP SIDQFH |DICIHY DQG DQ. DRMRQ RUICDRIRQVINHQ B\ WH &RP SDQ. \WDVWERHY QRWD Q Z W ARFNKRTHUSUH HIHQAHY 1 HI DWYH
SXETAW UHIDLEQ) XV RURKHY HQJ DI HG 1Q D VIP LOUEXVIGHW RUDRIYMEN  Z KHWHURUGRADFFXUDWM P D\ GDP DI H RXUUHSXVWIMRQ Z KIFK FRX@ KDYH D P DIMIDO
DGYHYH HIHPWRQ RXUEXVIGHW UHVXEV Rl RSHUMIRQY DQG ILQDGADCFRQEMRQ
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2 XUUWN P DQDJI HP HWSLRFHWHVY DQG SURFHGXUWHYV P D\ QRWEH HIHFWYH LQ P M) DWQJ RXUUVINV

© H DUH VXEMPVR YDURXY UMN| LQFOGQ) FUHGWIMN P DUNHWIMN. @ XIGIW UMN- RSHUIMRQDOIMN FRP SIDQRH UMN BU DAMN VDM IE UMN DQG UHSXUBMRCDOMN 6 HH
32 XUYSMOQHW2 - & UHGAVS IVN O DQDJ HP HOVDQG35 VN2 5 VN0 DQDI HP HOWIRUDGEMRCDAQ RUP DIRQ RQWH WSHV Rl UMNY DIHRMD) RXUEXVIGHW © HVHHN\R

P RQURUDQG FRQIRCRXUUMN H SRVXUH WURXJK D IUDP HZ RUN Z KIEK P D\ EH IQDGHTXDWM \KDWOQFGGHY RXUS VNS SSHIMY 6\BMP HOA5 $6  ( QMSUVH 5 VN

$WHWP HOADQG 5 IVN$ JJ UHI DRQS HSRUMY (5$ 5$5 SURFHW UMN SRIFIHY SURFHGXUHV DQG FROARY UHSRMY UHTXILHP HQIV' DQG FRUSRUDM FXEMUH DQG YDOHY
1Q FROMGRIRQ Z M \WWH UMN P DQDJ HP HQADFFRXQIDELDNY LQFRUSRUDWMG IQR RXULQWMI UDWG 5 VN0 DQDIHP HQW UDP HZ RIN Z KIEK IGFOGHY RXUJ RYHUGDGRH VIKFMUH
DQG\WUHH GMIRW IGHV R HHQWH 1 RXUS IVNO DQDIHP HQVY WDP HZ RUN GRHY QRAHITHRIYHD IGHQM  DQG FROURCRXUUMNY Z H FRX@S VXITHUXQH] SHAMG BWHY RUEH
DGYHYHO DIHAMG DG WWDWARX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXMIGHW UHVXOWV R RSHUMRQY DQG IIDQADCFRQAMRQ 0 DQDIHP HOAR RXUUM\Y IQVRP H
FDVHV GHSHQGV XSRQ\WH XVH Rl DCDOWFDIDQG RUIRIHFDWAIL P RGHY | \WH P RGHY WDVZ H XVH iR P DQDJ H \WHVH UVNY DUH IQHITHRYH DWSUHEEWY (XU BWHY RU
DUH RKHZ VH IGDGHTXDWM ZH P Dy IGFXUXQH, SHRAMG BMWHY RURKHLZ IVH EH DGYHWHO DIIHAMG ,Q DEGMRQ WH IQIRWP DIRQZ H XVH LQP DQDIIQ) RXUFHAWDQG RWHU
UMNP D\ EH ICDFFXUDW RUIGFRP SGM DV D UVXOR HURURUIUDXG ERN R ZKIFK P D\ EH GLUIEXOYR GAMPWDQG DYRIG 7KHUH P D DOR EH UMNY \WDWH IMARUWDW
GHYHBS IQWWH IXWMUH \KDWZ H KDYH GRADSSURSUDMD DQWFISDIMG LGHQMHG RUP Ml DG IQFIGQ) Z KHQ SURFHVWHVY DUH FKDQI HG RUQHZ. SURGXFW DQG VHUYIEHY DUH
IQNRGXFHG

2 XUEXVIQHW FRX@ EH DGYHWHO DI THFWG UL Z H DUH XQDE®!I VR DMDFWURVIAQ P RWYDW DQG GHYH®RS NH RITLFHWY DQG HP S&R\ HHV

2 XUVXFFHW GHSHQGV' 1Q U H SDWRQ RXUDELDV \R UABIQ UHAXIWDQG P RIYDWM NH - RILEHY DQG HP S HHV 6 SHALLIFD®  RXUDELON W UHP DIQ FRP SHIMYH Z W RXU
SHHY P DI H RXUEXMIGHW HIHRRHD DQG W H HRXW RXUMIDAI LIE SOQV DQG LQWMYHY GHSHQGY RQ RXUDEIDV VR DIMDPWUABIQ P RIYDWM DQG GHYHBS NH - RILEHY
DQG HP SB HHV DV Z HGDV P DQDIH \WH FRAV R HP S@ HH FRP SHQVDMIRQ DQG EHGHIW Z IWIQ EXGI HW2 XUVHQRUP DGQDJ HP HQARDP KDV WL QUIEDQAGGON

H SHUHQFH DQG Z RX@ EH GLLIEXOWR UHSOFH & RP SHIMRQ |RUVHQIRUH, HRXUYHY DQG RIHUNA \BBIQAQWH [IGDQRIDOVHIYIEHY DQG SO\ P HOAQGXAMY KDV EHHQ LOMOH
DQGP D\ IXWKHUIQFUDVH :© HP D\ QRWEH DEG! \R DDPVDQG UABIQ TXDOLHG SHYRQGHOR WHSOFH RUIVXFFHHG P HP EHY Rl RXUVHQIRUP DQDIHP HOAAMDP  RURKHU
N SHYRQQHOSDUEXOUD 1L Z H GR QRARITHUHP SB P HOARUP \V \KDWDUH FRP SHIMYH Z W WH BAMAR WH QERUP DUNHWF XIGHEHY IMUXHG B\ WH IHGHIDCEDQNQY

UHI XOWRY SURKIEIW RXUSD\ P HOAR  H FHVMYH FRP SHOVDMRQ RUFRP SHOVDMRQ WWDWERX@ BIDG \R RXUP DMIDAICDQRADABW \R RXUH HEXWYHY HP SBA HHV DQG
QAUHRRY 7 KHVH UIMEURQY FRXE@ QHJ DIYHO LP SDRWRXUDELDV \R FRP SHM Z W RIHUFRP SDQHV 1Q UHFXMQY  UARIQQ) DQG P RIYDIQI N SHYRQQHO) DIGIH \R
UABIQ VIBIQMG VHQIRUBDGHWKIS FRX@ KDYH D P DWUDCDGYHWH HIHRAWRQ RXUEXMIGHW UHVXOW R RSHUDWRQY DG | LCDQADCFRQGMRQ

70 U LVOMRQ LOWDWYHY RUFKD@HQI HY VR RXUW  SRVIMRQV FRX@ DGYHWYHO® DI HFVRXUWHVXOV RI RSHIDWRQV DQG | LODQFLIDCFRQGMRQ

© H RSHUDW 1Q P X5 MUMAFWRQY DQG Z H DUH VXEMPAR\Y] @ V DQG UHI XOMRQV R WHS 6 IHGHUDOVBAM DQG @FDQJ RYHOP HON DQG R YDURXV IRUHIQ
MUVGERIRQY ) URP WP H R \IP H G IMDAYH LQUIMYHY P Dv EH SURSRVHG Z KIEK P D\ [P SDRWRXUHIHAYH VB UDWM DQG FRX@ DGYHWHO DIIHPWRXUGHHWHG\S] DWHW
W[ SRVMRQY DQG RURXUMY (ELOMY 1L HODRMG ,Q DAEMRQ 8 6 IHGHDOWEAM DQG GFDODV Z HODV IRUIQ \B[ ©OZ V DQG UHI XOMRQY DUH H WHP HO FRP SB[ DQG
VXEMPWR YDU 1Q) IQMSUABMRYY $Q R RXUKMRUEDON] SRVMRQY FRX@ EH FKDIQ HG B\ UHBIYDQAN] DXWRUMA DQGZH P D\ QRWEH VXFFHWIXAQ GHHQAQ) RXU
SRVMRQY 1Q FRQGHRIRQ Z W DQ. VIXFK FKDEHQIH

6 VW VDBV W[ LXBV DQG UHI XIWRQY DQG WHUDSSAFDWRQ DQG LOMSUHEMRQ E\ WH UHVSHPWYH WIMAY FRX@S FKDQJI H DQG DGYHWH® DIIHFVIRXULHVXGV RI
RSHIDWRQV

6B VDBV B[ LXBV DQG UHI XOMRQY  DQG WHUDSSTFDMRQ DQG IQMBUAIMRQ B\ \KH UHVSHRAYH WMV FRX@ DGYHWHD DI HAWRXUUHVXEOV Rl RSHUIDIRQY 5 HBIBLY
FROPADBV WY 1URP UABICFXWRP HY DQG UHP WWKRVH FRIFIRQY \R \WH DSSTFDEG! MY © KHQ FXVRP HWY IDIOR UHSD. WHUBDQY IGFOEQ) \WH DP RXQAR VDBV
W[ DGYDGFHGE\ XV \R WH P HIFKDQWRQ \WHUEHKDO Z H DUH HOMBIG LQVRP H FDVHV R VHHN D BHXQG R \WH DP RXQAR VDBV B[ [URP \WH DSSTFDEGI M 6 DBV \J
©Z V DQG UHI XOMRQV HDPWG B\ \WWH YDURXY ABAMY DUH VXEMIPVR FKDQI H DQG LOMSUABMRQ DQG RXUFRP STDGFH Z WK VXFK @Z V 1Y URXUCHD VXEMPVIR DXGWDQG
UHVIEZ B\ \KH ARV $ XGWIMN 1 FRQOFHQRDWMG LQ VHYHUDOABAMY  DQG \WHVH ABAMY DUH FRQGXFI RQJRIQ) DXAW 7KH RXWRP HY R RURQI DQGDQ X\ DXAW
DQG FKDQI HV IQ\KH AMMTIOMSUABMRQ R \KH VDB B[ OZ V DQG UHI XOMRQY LOYROIQ) \WH UHFRYHY R \I[ RQ EDG GHEW FRX@ P DWUD® DGYHWHD [P SDRARXU
UHVXQOV R RSHIDIRQY
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6 WRQJ UMN P DQDI HP HOAY DWKH FRUH R RXUEXVICHW VWD DQG Z H KDYH GHYHBSHG SURFHWHV \IRR P DQDIH \WH P DRUFDWI RUHV R UWMN- QDP HO RIHAWP DUNHW
OXIAW RSHIDMRQDOFRP SIDQFH G DOMIDWI IE - DQG UHSXWBMRQDOUMN . FROMGHUHG DRUIRW DQUMN WSHV

$V GVAUEHG 1Q J UDWUGHBICEHBZ. XQEHU2 5 IVNO DQDU HP HONB RBV DQG 5 HVSROUELDIAY* Z H P DRI H HOMBUVH UMN XMQI DQ LI UG ILDP HZ RIN\KDW
IQFOGHY ERDUG BIYHORYHWAI KWDGP IQMIDMRQE\ D JURXS Rl FLRW IXQRIRQDCP DD HP HOWFRP P IWHY DQG @D, \R GD\ IP SBP HQIMRQE\ D GHAFDWG UM

P DQDIHP HOAMDP GIGE\ \WH &KIH 5 IWN2 IIIFHU 3852 D URBI FXWHQ® KHGE\ RXUGKIH 5 MNDQG/ HIDCR IIIEHU: H DOR XU H\WH 37 KUH / IGHVR - HHQWH UWN
P DQDU HP HOWP RGHOR GHP ROVAMDAM DQG MKPMUH WH URBNV UHVSROVELOIAN DQG DFFRXQIUELONA 1O \WH RUI DQlJ DIRQ IRIMINQI DQG P DQDIIQ) UMN 7KH 5 IWN
&RP P WH R WH Y%RDIGR! * IWHARLY KDV UAVSROUELDNY | RUMH RYHWAI KWR! \KH UMN P DQDIHP HABURIWDP  DQG |RXURKIHUERDUE FRP P IWHHY KDYH RWHURYHUAT KW
URBNV Z W BHVSHRVIR UMN P DGO HP HQWS HYHUDGP DQDU HP HOWFRP P WWHV DQG VXEFRP P IWHV KDYH P SRUBQAIRBV DQG UHVSRQUELDIAV 1Q DGP LQMAMUCQ) WH UVN

P DQQIHP H'BURIWDP  IGFOEQ) \WH ( QMSUMH 5 IVNO DQDIHP HOARRP P MWH WH3( 50 & \WWHO DQDIHP HOA&RP P WikH \WH0 & WH$WHWDQG/ IDEIOW

0 DQDUHP HOARRP P IWH WH 3$/ &2 ° DQGWWH & DSABAD DQDIHP HOMRP P WWKH WH3&0 & 7K1V FRP P IWkH IRFXVHG J RYHUDGRH VKRMUH SURYIGHV D IRXKP
WURXIK Z KIEK UMN H, SHUWH LV DSSTHG FIRW IXQRIRCD® \R DTP DIRUGHFMRQY LQFOGEQ) GHYHBSP HOAR SRIFHV SURFHWHVY DQG FROIRY XVHG E\ WH &5 2 DQG
UVN P DQDIHP HQARMDP \R H HRX\M \WH UMN P DQDI HP HWBKIBVRSK)

7 KH HQMSUMH UMN P DQDI HP HBKIBVRSK). 1/ \R HQUXUH WDWDTUHBIYDQAIMNY DU DSSURSUDMO IGHOMHG P HDVXUHG P RQURUHG DQG FROAR®MIG 7 KH DSSURDFK 1Q
H HEX\QD WLV SKIBVRSK\ IRFXVHY RQ GIYHUDI Q) UMN H SHMYH \R GLIYH HQMSUMH UMN P DRI HP HWKMIQ) D VAMRQ) J RYHUDQRH 1UDP HZ RINVAKPWMUH D
FRP SUHKHQVLYH HOMSUMH UVN DWHWP HOADQG UMN DI J UHJ DUIRQ UHSRM) SURFHW DQG DQ HITHRARYH UVN DSSHIMY ILDP HZ RN

5 VN & DWJ RURHV

5 VNP DQDI HP HQAY RU DQI} HG DURXQG HLI KWP DRUUMN FDWI RUHY FUHGIWIMN P DUNHWIMN. @ XIGWY UMN. RSHUIDWRGDOUMN FRP STDGQFH UMN BU DOUMN \ADWI LE UMN
DQG UHSX\BAMRQDOIMN : H HYDGDW \WH SRMQIDAP SDRWR D UMN HYHQARQ XY IQFOIAQ) VXEVIGDURY B\ DWHWIQ) \WH SDIEHUDQG PXVRP HU [IQDQRIDO UHSXVBMRGDO
®U DG UHIXDWRY 1P SDFW

&UHAWS IWN

&UHGWIMN IV \KH UMN Rl GW WDWDUMVHY Z KHQ DQ REQ RUIDIY \R P HHWKH WP V R D FRQMDPWDQG RUWH XQGHDIQ) FRAWMDAY IQUXIHEHOAR VDM \WH REQ DIRQ
& UHGAWIMN IQFOIGHV H] SRVXUH \R FRQUXP HUFUHGWIMN IURP FXVARP HUBDQV DV Z HODV IQAMAMRCDCFUHGWIM . SUQFISD® 1URP RXUSDUEHY & RQUXP HUFUHGWIMN LY
RQH R RXUP RAWWAJ QULFDQAIMNY 6 HH 32 XUIBMQHW2 & UHGEWS IVN O DQDI HP HQWIRUD GHVFUSMRQ R WH FXVARP HUFUHGWIMN P DQDI HP HONBURFHGXUHY

O DUNHVS IWN

0 DUNHWIMN U HOY ViR RH UVNKDWAKDQU HV 1Q P DINAWBUEHY DMV IQEFHY FRUMOMRQY RURKHUP DUNHWDRRY Z IQUHVXTHQ BMWHY IRUD SRUMRQ RUSRMIRTR 7KH
SUGFISDAP DUNAWIMN H] SRVXUAY DUVH IURP - YROMIWY 1Q IQMIAMAIDMY DG WHUIP SDRWRQ HFRGRP E YDOH DQG HDUIQIV 0 DINHAIMNLY P DQDIHGE\ WH$/ &2 DQGLY
VXEMPWR SRIF. DQG UMN DSSHM @ W RQVHQMYIWY R ERK HDUQIQIV DWIMN DQG \KH HFRQRP IE YDOH R HTXIWV 0 DUNHWIMN P HWEV DU UHYIEZ HG B\ $/ &2 P RQKO
WH 5 VN &RP P Wi RQ D TXDWM® EDVIY DQG\WH YRDIG R ' ILHRRY DV UHTXILHG
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/ TXIGW 5 IWN

1 TXIGU UMN IV \KH UVNWDWDQ IOAMAIRON 1 LODQRDAFRQEMRQ RURYHUD@VDI UV DQG VRXQEQHW DU DGYHWHO DIIHAMG B\ D UHDARUSHUFHLYHG LODEIOW \R P HHW
FROADPMDCRUFRQUQ HOWRED DURQY DQG VXSSRWBOQOHG J URZ W 7KH SUP DY @ XIGW REMAIYH 1V \R P DIQEIQ D @ XIGW SURIIGH WDWE IGHDEG! XV HYHQIQWP HV R
VW RUP DUNHWEMUXSMIRQ W IXQG RXUH] I DWHW DQG P HHIDELONA 1Q D WP HO P DQQHUDQG DADQ DFFHSVBE®! FRAW3 RTF\ DQG UVN DSSHUMY P W UHTXILH XV
DQG WH %OQN DQG RNHUHQMIV Z IWILQ RXUEXVIGHW DV DSSTFDE®! W HQVXUH WDVWXIILELHQAD XIG DWHW DUH DYDIDE®! R VXUYLYH O XIGUW VAAWHY RYHUD VSHALLHG
WP H SHURG 2 XUS IVN$ SSHIMY 6 VBAMP HQABHTXILHV IXQAQ) GYHWILIFDWRQ P RQWRUQ) HDWD Z DLOIQ) LOAFDRY 1Q \WH FDSMICP DUNHW DQG RKHUUHDWG @ W $/ &2
UHVIERZ V @ XIGIW H] SRVXUAY FRQIDXRXVD [QWWH FRQOM WR| DSSURYHG SRIF\ DQG UMN DSSHIMY @ W DQG UHSRUV UHVXEOV TXDWD R WH 5 VN &RP P WkH DQG WH YRGB
R IWHARY DV UHTXILHG

2 SHIDIRQD N

2 SHUIDWRCDCUMN LY WH UMN Rl GUHPWRUIQALHRWEMY DUMQY) 1URP LQDGHTXDWM RUIDIBIG LOMEDCSUIRFHWHY SHRSE! DQGV P V RUILRP H WALDCHYHQN VIXFK DV
CDMUDOEVDWMY RUR\ EHUDMIFNY  DQG IGFOGHY DQ. R WRVH UMNY DV WH UHDW GUHR® \R XV DQG RXUVXEMIGDUHY DV Z HODV \R \KILG SDMHV Z MK Z KRP Z H
FROADPWRURKHZ [VH GR EXVICHW 2 SHIMRCDOUMN DOR ICFOGHY P RGHOUMN UHDAE R YDURXV ILCDQADADQG RMHUP RGHY XVHG E\ XV DQG RXUVXEVIGDUHY
ICFOAQ) WH %N DQG L VXEMPVWR D IRUP DO RYHDQRH SURFHW

&RP SIOQFH S5 IWN

&RP SIDGFH UMN IV WH UMN RN GRQ FRP STDQRH Z W DSSTFDEG! OZ V IXBN UHI XOMRQY RKHUVXSHIYMRY JXIGDQFH DQG IQMEDCSRIAHY DQG IGFOGHY DO R WRVH
UMY DVWH UHDW GUHR® \R XV DQG RXUVXEVIGDUHY DV Z HODV \R WILG SDMV Z M Z KRP Z H FROMDFVRURWHLZ IVH GR EXVIGHW & RP STDQRH UMN LGFOGHY IMNY
UHDWG \R FRP SOLQ) Z W UHI XOMRQY DG OZ V WDVBLRMPWAXMRP HY UHTXILHP HON DSSTFDEG! VR QRQ FRQVXP HUMDQVDRIRQY DQG EXVIGHW  FRQGXPWDQG EHKDYIRU
R IQAYIGXDY DQG RUDQ] DIRQY DQG SRMAMDAGFVWDRIYLE DQG FUP LQDCEHKDYIRU

/ HIDGb IWN

/ HIDCB IN LY WH UMN Rl SRIMQIDOGEVSX\MY O DMRQ GHHPIYH DI UHHP HOW RUXQSURMAMG RULQIUQ) HG U KW \KDWFDQ GMXSWRURKHZ IVH QHI DRYHD DIHFW
RSHUDIRQY RUWH FRQGMRQ R D EDQNGQ) RU DQY) DIRQ DQG IGFOGHY DQ. R WRVH UMNY DV \RH UHDAM GLUHA® \R XV DQG RXUVXEVIGIDURY DV Z HODV \R WILG SDU
Z W ZKRP ZH FRQMDPWRURNHLEZ IVH GR EXMIGHW / HJI DOUMN LQFGIGHY UMNY UHDMMG \R @il DURQ DQG RUGVSXWY DI DIQAMKH RUI DQ DURQ DV Z HADV SRMQIDO

P DQDUHP HQAR RZ Q DWHW RUFRP SIDQRH Z W \KILG SDUV DAWHWII KW

6 WDWUIF 5 IWN

6 WDV LE UMN FROVMV R WH FXUHOARUSURVSHARYH UMN VR HDUQIQJV DQG FDSMBCDUMQY 1URP FKDQI HV IQ WH EXVIGHW HQYILRGP HOWDQG IURP DGYHWH EXVIGHW
GFMRQV [P SIRSHUIP SBP HOBMRQ R GHAMRQV RUDFN R UVSRQUYHQHW \R FKDQI HV 1Q WH EXVIGHW HQYLRGP HOW7KH 1 HZ. 3 IRGXPWQARGKAURQ 313, 6XE
FRP P IWWH DWHWHY \WH VADWMJ IE YIDEIDY DQG FRMMMOR. R HDFK QHZ. SURGXPWRUVHWYIEH $ @IGHZ LQUIDMYH\ UHTXILA \WH DSSURYDCR! \WWH 13, 6 XE FRP P MkH DQGD
VHBPWQXP EHUR QHZ SURGXPWIHTXHVIV DU HVFDOAMG VR \WH 0 & DQGWH YRDIGR! ' IHARY EDVHG RQ GIYHOR UM

5 HSX\BAMRQDCS VN

5 HSX\BMRGDOUMN LY \KH UMN DUMCQJ 1URP QHJ DMYH SHUFHSMIRQ RQ \WH SDIWR WBNHKRGHY IQFOGQ) FXRP HY FRXQMSDIAY VKDUHKRGHY [QYHARY DY
DIHQFHV UHIXOWRY DQG HP SB HHV \KDWADQ DGYHWHD DI HAVKH & RP SDQ. 1 DELOIY \R P DIQEIQ H MY \BBIQADQG FXWRP HY DQG HABEQK QHZ EXVIGHW
UHDMRQUKLSV Z W FRQIXHG DFFHW R VRXUFHV R IXQAQ)

5 [VN O DQDJ HP HQW RBV DQG 5 HVSRQVIELDAHY

5 HVSRQVELDY IRUUMN P DQDJ HP HOWEZ V \R LQEYIGXDY DQG HQMEN WURXI KRXWRXU& RP SDQ. IQFOIGQ) WH %RDUGR! ' ILHARY  YDURXY ERDUS DQG P DQDIHP HQW
FRP P IWWHV DQG VHQIRUP DQDIHP HQW7 KH FRUBRUDW FX@¥UH DQG YDOHV' 1Q FROMGQRUIRQ Z W \KH UMN P DQDI HP HOWDFFRXQUUELDY IQFRUSRUDWG LOR \WH LOMI UDMG

( QMSUMH 5 IWN* RYHIDQFH ) WDP HZ RIN Z KIFK LQFOGHV J RYHUDQRH VIRKFUMUH DQG \KUHH GMICFW IQHV R HHQVH KDV IDFIOIWG  DQG Z LOFRQIOXH W IDFIOMW \KH
HYROMRQ R DQ HIHARYH UVN SUAVHGFH DFURW \WH & RP SDQ
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7KHS) IDW ICHR ' HHQMH IV FRP SUMHG R \KH EXVIGHW DUHDV Z KRVH GD\ \R GD\ DRIV IQYROH GHAMRQ P DNQJ DQG DWRFAIDWMG UMN VINQJ IRUKH &RP SDQ $V
WH EXVIGHW RZ QHU WH [IYAMIEH IV BAVSROUE®! IRUIGHQM () DAWHWIQI P DQDILQ) DQG FROARTEY \WDWIMN DV Z HTDV IRUP 1M DU RXURYHUDGUMN H SRVXUH 7KH
IYANECH |RUP XM VDWW DQG IV VIVNHG Z M RSHUIDWQY Z WKLQ WH UMN DSSHMY DQG UMN I RYHUDGFH ILUDP HZ RN 7KH 36 HFRQG/ IGH R HHQVH ™ DOR NQRZ Q DV WH
IQGEHSHQGHONIMN P DQDU HP HOARU DY) DMRQ SURVIGHY RYHWAT KWR! 1LWAMIH UMNVBNQ) DQG P DD HP HQWZ KH VHRRQG @H DAWIMN 1Q GHMUP IQIQ) UVN FDSDRW UMN
DSSHMA DQG \WH \WDM IHY SRIFHY DG AKPMUH IRUP DQDUIQ) UMNY 7 KH VHARQG @H RZ Qv \WH UMNLJ RYHUDGRH IUDP HZ RN 7KH 37KWG/ ICHR ' HHOW I

FRP SUVHG R, QMDC XGAW7 KH \WILG @H SURYIGHV IQGEHSHOGHONDOG REMIPRYH DWXUDQRH \R VHQRUP DQDIHP HOADQG R \WH %RDIGR! ' LWHRRLY DQG$ XAWERP P IMKH
WDVWRH [IYANDQG VHRRQG @H UMN P DQDI HP HOWDQG IQMEDAFRQMROA VAP V DQG W J RYHUGDGQRH SURFHWHY DUH Z HOGHWL GHG DQG Z RINQJ DV IQMUGHG

6 HWVRW EHBZ LV D IXUKHUGHVRUSVIRQ Rl WH URBN DQG UHVSROEIQNAV UHDWG R \KH NH HBP HOW Rl WH ( QMBUMVH 5 IMN* RYHCDQRH ) UIDP HZ RUIN
YROGR " IWHRARY

7KHYRDGR ' IHARY DP RQJ RWHUKIQIV KDV DSSURYHG WH HQMSUVH ZIGH 5 [VN$ SSHIM 6 AP HQAVRUWH &RP SDQ. DV Z HODV FHUBIQ RKHUUMN P DQDI HP HQW
SRIFIHY DQG RYHWHHV \WH & RP SDQ 1 VWD LE SOQ DQG HAMBUMH Z 1GH UMN P DQDI HP HOABIRIUDP  7KH%RDUGR ' LWHARY P D\ DWW Q FHWBIQ UMN P DQDIHP HQW
DRI \R DSSTFDE®! FRP P WHV DQG P DQDIHP HOW

YRDUG &RP P WV

TKHYRDGR ' IUHRARY KDV HAREQKHG ILYH FRP P IWeHY \WDWDVWIMWYKH ERDUG 1Q W RYHWAJ KWRI UMN P DQDJ HP HOW7 KHVH FRP P IWHHY DQG WHUUMN UHOMYG URBNV DUH
GHVRUIEHG EHBZ

$XCV&RP P IWvH

,QFRREICDIRQ Z W WH 5 VN &RP P IMiHV R \WH & RP SDQ. DQG WH %DQN \WH$ XGWE RP P MHT URB! DP RQY) RNHUWIQIV IV\R UHYLHZ L \WH &RP SDQ W P DIRU
ILGDQRADAIMN H SRVXUHY DQG \WH VAMSV P DQDI HP HOWKDV \BNHQWR P RQURUDQG FRONROMHVH UMNY 1L WH & RP SDQ, I UMN DWHWP HQADQG UMN P DQDIHP HQW
SUDPWEHV DQG\WH J XIGHIDHY  SROFIHY DQG SURFHWHY IRUUIMN DWHWP HOADQG UWVN P DQDIHP HQW LIL \WH RU DQY) DUIRQ SHURWP DQFH DQG DXAWIQAQIV R RXUIQMIDO
DXAWXQRIRQ LY RXUSXETF GVFEVXUHY DQG HIHAYHHW R IQMEODOFROARY DQG Y WH &RP SDQ. 1 UMN I XIGHEHV DQG SRTFIHY UHDMZY R ILCDQADOABAP HON
IIGDQADOA VIMP V' IICDGAIDOHSRMG SURFHWHY FRP STDQRH DQG DXGMYY P\ EHWHXUMY DQG DABRZ DGFH | RUFUHAMBRWHY

1 RP LODWQJ DQG &RUSRUDW * RYHUQDQFH &RP P IWHH

7KH 1 RP ICDIY DQG&RSRIDM * RYHCDQFH &RP P WkH URBI DP R RKHUKIQIV VAR L UHYIHZ DQG DSSURYH FHUBIQ WDQUDRIRQY Z W UHDWG SHYRQY L BMEE
DQG UHVROH DQ. FROIGAVR LOMUAVAQYROIQ) GUHRRY RUH HEXWYH RIEHY UL RYHWHH \WH UMWY 1L DG UHDWMG \R FRUSRUDWM J RYHUDQRH ARKPXUH DQG SUDRIFHY

DQG LY IGHQM DQG GVFXW Z M P DQDIHP HOARH UMY (L DQ. UHDAMG \R VRAIDOHVSROVELDY DRIRQY DQG SXEQF SRIF LQUDMYHY
0 DQDI HP HQW HYHRSP HWDQG &RP SHQVDMRQ &RP P [WvH

7KH O DQDIHP HQW HYHBSP HOADQG & RP SHOVDIRQ &RP P IWHHIY URBI DP RQJ RKHUWIQIV VAR L UHYIHZ. RXULQFHQIYH FRP SHQVDMRQ DUDQ) HP HON Z WK D YIHZ \R
DSSURSUDWO EDDQRIQI UVN DQG HICDQADAHVXEV 1Q D P DQQHUIKDWERHY QRWHGFRXUDI H HP SB HHV\R H SRVH XV RUDQ. Rl RXUVXEVIGDUHY \R [P SIXGHQNMY DG
DUH FROMMOZ WK VDI HW DQG VRXQEQHW DQG IL UHYIEZ. Z W LOSXWURP RXU&.5 2 DQGWWH YDQNIV &5 2 WH UHDMRQUKLS EHE HHQ UMN P DQDI HP HQWBRTFLHY DQG
SUDRIFHY FRUSRUDW VADWM] IHY DQG VHARUH, HRXWYH FRP SHOUDIRQ
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5IVN&RP P IM&H

7KH5 IWN&RP P MWHI URBI DP RQ) RKHUKIQIY IV\R L DWIMARH %RDIG R ' LWHRRLY 1Q IW RYHWAIKWR \WH & RP SDQ 1 ( QMSBUMH 5 IWN* RYHCDQRH) WDP HZ RN
IQFOGQ) DV MHOWN \R FUHAWIQYHR HOAP DINAWITXIGW RSHUIMRQDOR EHWHEXUNY FRP STOQRH \KILG SDUY UHOMRQVKISY VDA IE DQG UHSXBMRDOUMNY 1L
UAYIHZ DQG DWBDWIDQQXD@®  DSSURYH WH & RP SDQ.  ( QMSBUMH 5 IMN* RYHCDGRH ) UDP HZ RUN DQG UMN DWHWP HQWDQG UMN P DQDU HP HOABUDRIFHY I XIGHIHY
DQG SRIFAHY IQFOEQ) VI QUEDQASRIFIHY WDWP DQDI HP HQAKVHY R P DGO H WH UMNY GVEXWHG DERYH 1L UHYLHZ DQG DWBDWDQQXD®  UHFRP P HOG R WH YRDUG
R IWHARY IRUDSSURYDOKH &RP SDQ. I HOMSUVH Z IGH UMN DSSHIMY IGFOEQ) \WH &RP SDQ 1 ONXIGW UWNVRBIDQRH  DQG UHYIHZ. DQG DSSURYH WH &RP SDQ W
VDWW UHOMEY \R P DQDIIQ) NH UMNY DQG RHUSRIFHY RQ\WH HWIEQAKP HOAR! UMN @ (W DV Z HODV \WH J XIGHEHY  SRIFAHY DQG SURFHWHY IRUP RQMRUQ) DQG

P WM DIQY VXFK MY LY P HHAHSDUDMO RQ D UHI XOUEDMY Z M RXU&S 2 DQG LQ FRRUEICDIRQ Z W WH YDQNIV 5 N &RP P [WiH DV DSSURSUDM \WH YOQNIV &5 2
Y UHFHYH SHURGE WSRW IURP P DCDIHP HWRQ P HWEY XVHG\R P HDVXUH P RQURUDQG P DQDIH NQRZ Q DQG HP HUILQ) UMNY LQFOEQ) P DQDIHP HOW YIEZ. RQ
DFFHS\DE®! DQG DSSURSUDM GIYHY' RN H SRUXUH YL UHFHIYH UHSRWV 1URP RXULQIMDCDXGWUMN P DQDI HP HQWDQG LQGHSHQGHONITXIGW UHYIEZ. IXQRURQY RQ\WH
UHVXEV RN UMN P DD HP HQABHYIEZ V DQG DWHWP HOWV YL UHYLHZ. DQG DSSURYH DWBDWIDQRXD@® \WH & RP SDQ 1 HOMSUMVH Z IGH FDSAMICDQG @ XIGW IWDP HZ RIN
IQFOGQ) W FRQIIHGR IXQAQ SOQ DQG 1Q FRRUEICDIRQ Z W WH YDQMI/ 5 MN&RP P WiH WYIHZ  DWBDVATXDUM® WH YDQN QN XIGW UMN DSSHMY UHI XOWRWY
FDSABODQG UDWRY DQG IQMODCFDSMICDGHTXDR. DWHWP HOASURFHWHY DQG DWBDVWDQQXD® \KH %OQNIV DIXZ DQFH IRUFUHGAWRWHY P HKRGRBJ\  DQQXDCFDSABO
SOQDQG UAVROMRQSOQ  YilL BVIEZ  DWBDWYHP LDQQXD® LARWP DIRQIURP VHQRUP DQDIHP HOAHI DUEQI Z KHMHUWH &RP SDQ. 1V RSHIDIY Z WKIQ W
HAWDEQKHG UMNDSSHIMW I  UHYLHZ \WH BV R! ILCDQADOVHYEHY U XOWRY H] DP ICDWRQY [ UHYIHZ \WWH IQGHSHQGHQRH  DXWRUMY DQG HIHRIYHOHW R WH

&RP SDQ 1V MNP DQDIHP HQAXGPIRY [ L DSSURYH WH DSSRIQR HWR HYDODW DQG Z KHQ DSSURSUDWM UHSOFHWH &52  DQG [ IL UHVIHZ QVFEVXUH UHI DLEQ) UMN
FRQEICHG IQ \WH &RP SDQ 1 DAQXDDQG TXDWMD UHSRUIV

THFKQR®I\ &RP P WWH

7KH7HAKQRBU\ &RP P WWHI URBI DP RQJ RWHUKIQIV IV \R UHYIEZ DQG P DNH UHFRP P HQEDIRQY R \WH %RDIG R ' IWHRRY RQ P DIRUMFKGREI\ DM IHY DQG RWHU
VXEMIPW UHDMO) \R L \KH & RP SDQ. 1/ DSSURDFK \R WRKQREBJ\ UHDWMG IQQRYDIIRQ IGFOEQ) \WH & RP SDQ 1 FRP SHIMYH SRVMIRQ DQG UHBIYDQAWHQGY 1Q WRKQRBUI\
DQG IQRYDIRY 1L \WWH \WWMPKQREJ\ GHYHBSP HOABURFHW R DWXUH RJRQI EXVIGHW JURZ W DQG UL GHYHBSP HOW RQH] MY DQG HP HUIQ) WRKQRBILHV Z KIEK
SUHVHONRSSRUMQUAN RUKUHDV \R \WH & RP SDQ. 1/ VWD IE DI HQED

0 DQDI HP HOW&:RP P KHV

7KHW DUH IRXUP DQDIHP HOWFRP P IWkH Z W 1P SRUBQAIRBIV DQG UHVSROUELDIMA 1Q WH UMN P DQDIHP HOWXQRURQ WH O & WH (50 & WHS$/ &2 DQGWH &0 &
7KHVH FRP P iV DQG WHUUMN UHDWG URBN DUH GAVFUEHG EHBZ

0 DQUHP HOA&RP P IWWH

7KHO & IV XQGHUKH RYHWIKWR WH URDIGR ' IHARY DQG LY FRP SUMHG Rl RXUVHQIRUH, HRXWYHY DQG FKDILHG B\ RXU&( 2 7KH 0 & KDV UVSROUELDN |RUUHYIHZ 1Q)
DQG DSSURYIQ) BIQAQI DG IQYHR HOADRIYLMEAY R WH &RP SDQ. VIXFK DV HTXIW IQYHR HQW DFTXIMMRQY GIVSRVMRQY RRIQAVHQMUHY SRIMRIR GHDO DQG

IQYHV HOAMAXHY UHJ DUEQ) WH &RP SDQ WY DOR UHVSROUE®! IRURYHWHHQ) WH &RP SDQ\ 1/ DSSURDFK W P DQDJIQ) W IQYHMVA HONV UHYIHZ IQ) DQG DSSURYIQU WH
&RP SDQ 1 DAQXDOMDMI IE SOQ DQG RYHWHHQ) DAY DCP IQMMIHG E\ (W & UHAW DB 3 LRMAIRY ,QIRWP DIRQ 7THAKCREBI\ 13, , Q- HOMS HYIHZ. DQG
3UFIQ) VXE FRP P WV 7KH 0 & DOR UHYIHZ \/ P DQDIHP HQAHSRWV SURYIGHG RQ D SHURGE EDVIV RUDV UHTXHVMG 1Q RGHUMR P RQMRUHYROIQ) IWXHY HITHRMYHQHW
R UMN P 1\l DURQ DRV DQG SHURUP DQFH DI DIQAMAMDWI LE SOQV 7KH O & P Di P DNH GHRMRQV RQD Z IWIQ WH DX\KRUMY WDWY J IDQIMG \R IVWE\ WH YRDUG R

" IHARY DQG P XVWAVFDOW DQ. IQYHVR HOARURKHUSURSRVD® RAMGH R IW DXWRUMNY VR \WWH %RDUG R * LWHARWY |IRUICDOGHRIMRQ
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( QMSUMH 5 IVNO DCDIHP HOA& RP P [WikH

7KH (50 & IV D P DQDIHP HQANFRP P IWiH XQGHUWH RYHWAIKWR WH 5 IWN & RP P IWWH DQG LY FRP SUVHG RN VHQRUH] HEX\WHVY DQG FKDILHG E\ \WH&52 7KH (50 & KDV
UHVSRQUELDN IRUUMN RYHWAT KVWDFURW \WH & RP SDQ. DQG IRUUHSRMIZY RQ P DMIDCAUMNY \R RXUS IVN&RP P WiH 7 KH UHVSROUEIQMAY R WH ( 50 & IQFOIGH WH GD\ \R
@ RYHWAJKVR UMNV [P SDRMY \WH &RP SDQ. HIDEQVKIQ) D UVN DSSHWMM BAMP HQADQG HQVXUQ) FRP SIDGFH DFIRW WH & RP SDQ Z IW WH RYHUDOUMN DSSHMM
7KH( 50 & DOR RYHWHHY HATEQAKP HWR UVN P DQDI HP HQASRTFLHY \WH SHURUP DQFH DQG IXGRIRQQ) R \WH UHBIYDQARYHUDGUMN P DQDJ HP HOAXQRIRQ DQG \KH
[P SBP HQEAMRQ RN DSSURSUDWM J RYHUIDGRH DRRYMEY DQG MV MP \ WDVWXSSRIWFRQARCR! UMNY

$\WHADQG/ IDEI@ 0 DQDIHP HOMRP P kH

7KH$/ &2 IV D P DQDIHP HONFRP P W XQGHUWH RYHIAIKWRI \WH 5 IVN & RP P IWkH DQG IV FRP SUMHG Rt RUVHQIRUH, HRXUYHY DQG FKDIWHG E\ WH 7UHDVXUHU W
IGHQMHY P HDVXUHV P RQMRAY P DQDIHY DQG FROARY P DINHWONXIGW DQG FUHAWIQYHR HQW DQG EDQN UHDMRQVKISY  UMNY VR \WH & RP SDQ\ 1 EDDQRH VKHHW
$/ &2 DRRYMAV IQFOGH UHYIHZ 1Q) DQG P RQWRUQY FDVK P DD HP HOMQYHWF HON @NXIGW IXQEAQ) DG IRUHI Q H FKDQIH UVN DRIV DQG RYHWHHQ) WH VDIH
VRXQG DQG HIIFIHQWRSHIDIRQ R WH &RP SDQ\ 1Q FRP STDQRH Z W DSSTFDE®! SRIFIHY OZV DQG UHI XOMRQY

&DSABAD DQDIHP HOMRP P WkH

7KH&0 & vV D P DQDIHP HONFRP P IiH XQGHUWH RYHWAIKWR! \WWH 5 IVN & RP P IWkH DQG IV FRP SUVHG Rl RXUVHQRUH HEX\YHY DQG FKDILHG E\ WH 693 & DSMIO
0 DQDIHP HQADQG 6 WHW 7HVIDY 7KH &0 & SURYIGHV RYHWA KWR \WH & RP SDQ i/ FDSMICP DQDI HP HOAMAUW WA DQG UHFRYHY  DQG UHVROMRQ SOQQIQ)
DRIYLAV 7KH &0 & VXSSRW\KH 5 VN &RP P W 1Q RYHWHH.Q) FDSMBCP DGO HP HQWDRYMIAN VXFK. DV \WH DQQXDOFDSMICSDQ \WH LOMEDCFDSMICDGHTXDR
DWHWP HWBURFHW VUHW WM \WWH SUH SURYIVIRQ GHWIHYHQXH DQG FUHAWERW P HIWRGREJ IHY WH FRQIMY HOWFDSABCSOQ DV GHHGEHG IQ WH HYHQWR! D EWHDFK
DQG\WH UHFRYHY  DQG UMVROMRQ SOQUQ) SIRFHW

&KIH ([ HFXWYH 2 [ LIFHU &KIH 5 LN 2 11LIFHU DQG 2 WHU6 HQIRU2 || LFHY/

TKHE&( 2 KDV XE@P DM UVSROUELD IRUHQUXUK) \WWH P DI HP HOAR! WH & RP SDQ. 1/ UMN 1Q DFFRUEDGFH Z M \WH & RP SDQ\ I/ DSSURYHG UVN DSSHUMY ABAMP HOW

IQFOAQ) WURXJ K \KHUURB! DV FKDILSHYRQR WH O & 7KH &( 2 DOR SWRYIGHV BDGHIKIS 1Q FRP P XQEDMQ) \KH UMN DSSHMY \R IQMEDADQG H WALDOABN-KRGHWY \R
KHS HP EHG DSSURSUDM UMN\BNQJ [QR WH RYHUDGQFRSRUDM FXEMUH R WH & RP SDQ

7KH&52 P DQDIHV RXUUWN P DQDIHP HQAMDP DQG DV FKDILSHWRQR! WH ( 50 & IV UHVSROVE®! |RUHVIBEQVKIQ) DQG P SBP HQID WBQEDUGY | RUKH IGHQMEDIRQ
P DRI HP HQWP HOVXUHP HOWP RQURUCQY DQG UHSRWGY R UMN RQ DQ HQMSUVH Z IGH EDVV |, Q FRIDERIMRQ Z M RXU& ( 2 DQGWH &KIH ) IGDQRIDC? [1IEHU WH &5 2

KDV UAVSROUELDN IRUGHYHBSIQU DQ DSSURSUDM UMN DSSHUMY Z W FRUHVSRQEQ) @ W \WDWDDI Qv Z M VXSHYIVRY H SHABAMRQY DQG \KLY UMN DSSHMY ABMP HOW
KDV EHHQDSSIRYHGE\ WH YRDIGR! ' IHARY 7KH&( 2 DYG&S52 UHIXOWD WHSRWIR WH YRDGR! ' IHARY DQGWWH 5 VN & RP P H RQ UMN P DQDIHP HQNP DIWAY

7KH VHQRUH HEX\YH RIIEHY Z KR VHYH DV BDGHY IQWH3) LW IGHR ' HHQUH ” DUH UHVSROUE®! IRUHQUXUQ) WWDWKHUUHVSHRRYH | XQPIRQY RSHIDW Z MKIQ
HWBEQKHG UMN @P IW' 1Q DFFRUEDGRH Z W \WH & RP SDQ /5 IVN$ SSHWM 6 \BMWP HOAS VP HP EHY R \WH ( 50 & DQGWH 0 & \KH. DUH DOR UHVSRQUE®! |RUIGHQWMA 1QJ
UMY FROMGHUQ) UMNZ KHQ GHYHBSIQ) WD LE SDQV EXGIHW DQG QHZ. SURGXPW DQG P SBP HQI) DSSURSUDWM UMN FRONRY' Z KHQ SXWXIQ) EXVIGHW VDA LY
DQG REMAYHY |, Q DAGMRQ VHQRUH, HRX\YH RIEHWY DUH UHVSROVE®! IRUGHS® 1Q) VXIILEHQMGQDQRADCHVRXUHY DQG TXDOLHG SHYRQCHOR P DQDI H WH UMNY
ICKHUHQAQ WH & RP SDQ. 1 EXVIGHW DMV

5IWNO DCDIHP HQW
7KH UMN P DQDIHP HQWMDP  IGFOEQ) FRP SIDQFH BIGE) WH &52  SIRVIGHY RYHILIKWR RXUUMN SWRILBI DQG 1V BAVSRQUE®! IRUP DIQBIQIQ) D FRP SIDQFH SURJIDP

WDWCFOGHY FRP SMQRH UMN DAHWP HQAVSRIR. GHYHESP HOMMAY DQG UHSRMQ) DRMYMEY 7KLY WDP HIHAYHD VHYHV [Q D %6 HFRQG/ LGH R ' HHOW URGI B\
RYHWHHQJ \WH RSHIDMG) DRIYIMEN R \KH ) LW IQHR ' HHOW
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, QMODCS XQAWHDP

7KH IQMEDIXAWMDP 1V UHVSROVE®! IRUSHURWP IQ) SHUIRGE IQCHSHOGHQAHYLEZ V DQG\MANY R FRP STDQRH Z W WH & RP SDQ. F DQG WH %OQNIV UMN P DQDIHP HOW
SRIFHV DQG WBQEDUEY DV Z HODV Z W HIXOWY I XIGDQRH DQG I EHSIDRIFHY 7 KH IQMIDCDXGWADP  DOR DAVHWHY WH GAMI QR WH &RP SDQ. V DQG \WH
%DQNY SRIFIHY DQG WEQEDUGEY DQG YDIEDMY WH HIHRIYHGHW R UVN P DQDI HP HOWFRQARY DG UHSRUW WWH UHVXEV R VIXFK UHYIHZ VAR \WH $ XAWE RP P W 7KH
IQMODDXGWMDP HIHAYHO VHYHY DV WHS7KILG/ IGH R HHQM IRUWH &RP SDQ

( QMBUVH 5 YN $ WHWP HQADQG 5 LWN'$ J J UHI DWRQ 5 HSRUAMY

7KH ( QMSUVH 5 IVN$ WHWP HQABURFHW DQG 5 IWN$ JJ UHI DUIRQ5 HSRMZ 3(5$ 5$5° IV GAMIGHG R IGHQM  DWHW TXDQM  DQG DJ.J UHI DM UMN DFURW \RH
&RP SDQ 1 SUP DY UVN FDWMI RUHV DQG VHUYHV DV D EDVIV \R GHMUP [QH WH & RP SDQ. I UMN SURILB! 7 KH ( QMSUMH 5 VN O DQDU HP HOAMDP  1Q FRAIERIDIRQ Z W WH
UVN SIUGDGHY SHURWP V DQIQGHSHQGHON 5$ 5$5 XVIQI D P HKRGREI\ \KDWP HDVXUAV IQKHHQAIMN . HQMSUMH FROMRCHQYILRGP HOWDQG UMGXDOMN VR UM
HOMSUVH GYHOM\Y DRIRW 6\ QFKURQ. IRUH ( 5$  DQG DJ.J UHI DWW UMN BIYHO HOMUSUMH FRORRCHOYLRGP HQADQG DJ.J UHI DV UMN H[ SRVXUH R UDWA UVN FDWMI RUEV
DFLRW 6\ QFKIRQ. IRUS$5 7KH( 5% 5$5 SURFHW SO\ V DQ P SRUBQMRE! LQ GLUHAN WH UMN P DRI HP HADRYIMY B\ KHSIQ) SURUMY H LQUDMYHY DQG IRFXY
UHVRXUFHV RQ\WH P RAWDSSURSUDWM UMNY 7KH ( 5$ 5$5 SURFHW LV SHURUP HG TXDUWA®D 7KH ( 5$ RAGXWEHMIP [GHV \KH 0 DIMIDCS N, QYHORY  Z KIEK IV D N
ICBXVQ \WH AW LIE DQG FDSMICSOQQQ) SURFHWHY

6 WHW WMICY DRV SURYIGH D IRZ DUG BRNQI DWHWP HOAR UMNY DQG BWHY 6 WHAW WY 1V LM UDWG LOR \WH VDWW IE FDSMICDQG @ XIGW SOQQQ)
SURFHWHY DQG \WH UHVXEOV DUH XVHG \R IGHQM  SRUNRIR YXQHUDELDIN DQG GHYHES UMN P 1M DMRQ VADWMJ IHY RUFRQII HQR. SOQV DFLRW D WIDQIH R VHWHG
FROAMRQY

51VN$ SSHAIM ) LDP HZ RWIN

© H RSHUDWM IQ DFFRUEDGFH Z W D 5 IWN$ SSHIMY 6 \BAMP HQAVHZY 1R REMAIYHY SOQV DQG TP W DQG H SUAWWIQ) SUHHUHQRHY Z W UHVSHRVIR UMN \ING) DRRYMIY
IQWH FROM WR RYHIDGEXVICHW JRDE 7KH 5 [VN$ SSHIMY 6 \BAMP HOMY DSSURYHG DQQXD@® B\ WHURDUGR! ' IBHRARY Z M GHBU DIMG DXWKRUN R WH &5 2 1RU

1P SBP HQEMRQ \WURXI KRXAWKH &RP SDQ. 7KH 5 IVN$ SSHUMY 6 \BMP HQAHYHV DV D \RROR SUHFOIGH DRI WDWDUH IQFROUMAMQAZ W WH EXVIGHW DQG UMN
VDWW 7KH 5 VNS SSHIM 6 VBMP HQAY UHYIHZ HG DQG DSSURYHG DWBDWIDQQXD® DV SDWR WH EXVIGHW SOQQIQ) SURFHW DQG Z IOEH P RALHG DV GHFHWDY \R
IQFOGH XSCDWG UMNVRBADGFHY B\ IMN FDWMIRY  HQDE@) XV VR P HHVBUHVRUEHG J RDW Z KIG! FRQMXIQ) \R RSHUIDW Z WIQ HBEQVKHG UMN WUHVKRGY
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5LVN ODQDJHPHQW DQG 6WUDWHJ\

2 XUIQRUP DIRQ VHFXUMN SURIWDP LQFOIGHY DGP LQMDMYH \WMPKQEDCDQG SK\ VIEDOVDIHI XDUBY DQG IV GHVL GHG R SURYIGH DQ DSSURSUDM BIYHCR SIRMAIRQ\\R

P DIQEIQWH FRQIGHQIDON QM UMY DQG DYDIOEIMW R RXU&RP SDQ I RXUSDWZHY DQG RXUPXVIRP HWAIQRIP DIRQ DV Z HODV RXUIQRIP DIRQ VIMP V' 7KLY
IQFOGHY SIRMAILY D) DIQAWGORZ Q DQG HYROIQ) WUHDW VR \WH VHEXUMY Rl FXVRP HUUHFR\BY DQG LQIRUP DUMRQ DQG DI DIQWXQDXWRU, HG RUXQQMOGHG DFFHW

FRP SURP IVH GMXSUIRQ W RUGHMIKRIRQ R RXU&RP SDQ V' RXUSDUHLY DQG RXUPXVRP HY UHFRBY RUIQIRUP DUIRQ DQG R RXUIQIRIP DIRQW AP V

: HKDYH @ HY R SURMAYH FROAMRY HP EHGGHG WWURXJ KRXAWRXUMFKCREJ\ HOYILRGP HOAGMI GHG\R FUHDWM D VRIS VHEXUM VKIHTS EHE HHQ DRWDCRUSRWMQIDO
WUHDW DQG RXUDWHW ) XUKHU RXULGIRUP DURQ VHEXUMY SURTUDP 1V GHVL) GHG VR DEDSVWR DQ HYROIQI GQGVFDSH R HP HUIQ) DQG DYDIDE® WRKQREJ\ DQG UHDWG
WUDW VXFK DV DMMEIDAQM®HGFH  $, 7 KURXIK WH HYDODMRQ R GDVD J DIWHUHG IURP - H] \MUGDOVRXUFHY DERXWHP HUILQ) \WUHDW DQG IGAIGHQN DWHWP HOVR
IQMEDAQFIGHNV DQG VDM IE WFKQREI\ LQYHR HOWV VHEXUMY FRQIRY DUH DAMMMG RQ DQ DV GHHGHG EDVY

. H FRP SRGHOW R RXUIGIRIP DMRQ VHRXUMY SIRIWDP  LQFOGH
$  _$SSOFDIRQ .QUDVAKFUH + DU DUH DOG 6 R\EIDUA 6 HEXUWY : H KDYH D FRP SUHKHQUYH VHWR FRQARY DQG UHTXILHP HON G-V GHG \R SLRMAVRXUGD\D
DSSTFDMRYY IQUDVIAKFWUH KDUEZ DUH DQG VR\EIDUH : H KDYH DOR GHYHBSHG DQG [P SBP HQMG FDSDEIOMA \R IGHQIA  DQDO] H DQG UHP HADWM \MUHDW DQG
YXQHDEIOMAY WURXI KRXAWRXUMFKQREJ\ HOYLRGP HOW

1 _GHOMYDQG$ FFHW 0 DQDIHP HOW:  H P DIQEAQ IGHQMY DQG DFFHW P DQDJI HP HQAFRQIRY \RX UHGXFH WH UMN R XQDXWRU HG RUXQQMQGHG DFFHW \R FUMYFDC
M VWP V DQG VHOWYH IQRUP DIRQ

$ _CQRP DIRQE HEXUW .QFIGHOM HVSROVWH : HKDYH DV VIMP DI FRRUECDWMG DQG FIRW IXQRUIRCDCDSSURDK \R DQDO] H IQYHMN DWW FRQIBIQ DQG UHVROH
LQIRUP DURQ VHEXUMY IQFIGHQW

T _9oMCHW & ROIXIW DQG5 HFRYHY : HHP SR EXVIHW FRQIDXIW EDFNXS DQG GVDWMUUHFRYHY  SURFHGXUHV | RUD@WH VA VAMP V \KDWDUH XVHG | RUOMRUQ)
SUIRFHWIQ) DQG \WDQVIHWIQ) FXVRP HUIQIRUP DIRQ DQG Z H SHURAFD® \WMADQG YDIEDW RXUGVDWMUUHFRYHY  SOQV R DWHW RXUUHMIHQFH FDSDEIQIHY

$ _6XSSOHUS IMNO DODIHP HON2 XUFRP SUHKHQUYH VXSSTHUUMN P DQDI HP HOABURILDP LQFGGHY DQ IQIRUP DMRQ VHEXUMN DWHWP HONFRP SROHOWGHMI GHG \R
SURYIGH RYHWAI KWR! \KILG SDUN Z KR IRUH SURFHW RUKDYH DFFHW \R VHOMYH GV DQG Z H UHTXILH VP OUGYHY Rl SURMAIRQ IURP \KILG SDIW VHYIEH
SURYIGHY DV DUH UHTXILHG IRUWH &RP SDQ. © H P DIQEIQ VXSSTHUUMN DWHWP HOASURFHWHY VR IGHOM UVNY DWRFIDWMG Z WK \KLG SDWY VHIYIEH SURVIGHY
DQG KDYH [P SBP HQMG P\ EHWHRXUM IGAGHQNDQG GOV EWHDFK UAVSRQVH UHTXILHP HQW | RURIMEDOVXSSTHUUHDMRQUKISY

$ 0 ROVRUQ) DOG7HIY : H WMARH HIHRYHQHW Rl RUFRQIRY DQG GDVD SURMAIRQ SURFHVWHVY WURXJ K IQMIDODQG [QEHSHQEHQMN WALDCDXAW DQG
DWHWP HON IQFOIGQ) UHI XOUSHGHWDMRQ WMN  DSSTEDMRQ FRGH UHYIHZ V- YX@HUDELON VFDQY. GVDMMUUHFRYHY WMV DQG P\ EHUH] HUAVHY \R VIP XOWM
KDPNHUDWIFNY

T _7UDQQ) DG ( GXFDIRY 2 XUIQRUWP DMRQ VHRXUW SURIWDP LV VXSSRWNMG B\ UHI XOUWDIQQ) R LQRWP DURQ VHRXUW HP SG\ HHY DQG DZ DUHHW WDIQQ) DQG
DRYMAY |RUH HRXWYHY GUHRRY DQG HP SE\ HHV FRP SDQ Z IGH \MURXIK Z KIFK Z H FRP P XQFDW RXUIQIRUP DUMRQ VHEXUMW SRIAHY ABQEDUGY  SURFHWHVY
DQG SIDAWFHY 7WDIQQ) \RSIEV IQFOGH VRADCHQI IGHHUQ) VXFK DV SKIKIQ) $, IQFOAQ) $, UHDWG \WUHDIV DQG RX\ERXQG CDW WKDUQ) : H LRAUGHO
UHYIHZ DQG XSGDW RXUMDIQQ) SURJWDP V 1Q DQ HIIRWR DI Q Z W \H HYROIQ) LQIRUP DURQ VHEXUMY UMN OQGVFDSH

: HP DOBIQ IQVXUDQRH FRYHUDI H \WWDVWVXEMIFWR DSSTFDE®! WP vV DQG FRQAMRQY P D FRYHUFHMIIQ DVSHRW Rl R\ EHYHRXUMWY DXG IQIRUP DMRQ UMV + RZ HYHU \WH
MEMAYV RUBWHY ZH P Dy IQFXUP D' QRAEH FRYHUHG XQGHUVXFK SRIARV DQG WH DP RXQAR! IQVXUDQRH P D CRWEH DGHTXDW
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2 XUIQRUP DIRQ VHEXUM SURIWDP 1V GHVLI QHG DQG P DQDI HG \R EH FRQOMMOAZ W \KH &\ EHUS IMN,QAMAM &5, 3 URIGI D R\ EHWHRXUMY DWHWP HOMDP HZ RIN
ZKIEK IV D LQDQADOHYIEHY LQGXAY  VSHALLLE H WOMRQ R \WH 1 DIRCDQQAMAM R 6\BQEDUGY DQG7THRKQRBI\ 1,67 &\ EHWHEXUW) WP HZRWN : H P HDVXUH DQG
P RQURUH P DU Rl \WH [QIRUP DUMRQ VHEXUMY SURIWDP DI DIQAKLY IUDP HZ RN LQGXAMY JXIGDQRH DQG D UWMN GUYHQ P HWEV SURJUDP DI QHG \R RXUEXVIGHW
UHTXWHP HQW $ BQJ Z M SHUIRGFD® EHQJ H DP IGHGE\ RXUMHIXDWRY 6\ QFKURQ. UHIXOWD HQI DI HV H WMEDCH, SHIW VR DXGWHYDODW DQG YDIEDM RXUFRQOIRY
DU DIQAAKIHVH \ABIQGDUS [UDP HZ RNV DQG Z H DEYWWRXUR, EHWHEXUMY SRIFIHV MBQEDUGY  SURFHWHY DQG SUDRWFHV DV GHFHWDW EDVHG RQWH IR DMRQ SIRYIGHG
E\ WHVH H DP IQDVRQY DXGAW DQG HYDODMRQY

&\ EHWHRXUW \WUHDW  IQFEQ) DV D UHVXONRI SUHYIRXV R\ EHWHRXUW IQAIGHQW  KDYH CRWP DIMUD@ DITHAMG WH & RP SDQ GXUQ) \WH SDWWKUHH |IVFDO HDY/ @ KIGBI

Z H DUH QRAFRXUWHQ® DZ DUH R DQ A EHWHRXUMW \WUHDW \KDWDUH UHDVRCDE® ONHO WR P DIMUD@ DITHRVWKH & RP SDQ Z H FRX@ EH P DWMUD® DIIHAWMG B\ VXK \WUHDW
LOWKH IXWUH ) RUDCAMRQDAQRIP DIRQ RQ RXUUMNY UHDWMG R F\ EHWHRXUAY VHH 35 IWN) DRRY/ 5 HOMQJ W 2 XUYMOHWA - &\ EHUDWEFNY RURWHUVHREXUWY EUHDRKHYV
FRX@ KDYH D P DIMUDCDGYHYH HITHRWRQ RXUBXMCHW

*RYHUQDQFH

2 XUYRDUGYV IX® LQEHSHQCHS IMN & RP P IWivH KDV SUP DI RYHIAJKWRI WH &RP SDQ V AV EHWHRXUAW UMN- &\ EHWHRXUMWY UMN LY D FRP SRQHOAR RSHUDWRQDAIMN

Z WIQ RXUHQMSUMH UMN P DCDJ HP HQWUDP HZ RN ) RUD GHBABIG GHVFUSWRQ R RXUHQMSUMH UVN P DQDJ HP HOWDP HZ RN IQFOIAQ) W J RYHUIDGFH DQG
SURFHWHY VHH35 M2 5 IVNO DQDIHP HQW

© H DOR KDYH VHYHDCP DQDIHP HOWXEFRP P WHY Z KIEK XEP DM UHSRWAR RXUVRDIE WDWEM N URBI IQWH RYHILIKWRI P\ EHWHRXUY UMN $ WDV R
RYHWLIKWOFOIGH L UMNY DAWRFDIMG Z M RXULQIRUP DR \MFKQRBI\ UHDAMG SURFHWHY WA VWP \/ DQG DRRYMIY 1L DRAYIMIA DQG FDSDELOMN GHVLI QHG\R P 1\ DM
DD SURIMAIRQ UHDWG UMN 1L RXURSHUDMRQDOUVIAHGRH SURIMEY VDM IHY DQG FDSDELOIY DQG LY UMNY UHDMIG R WH XVH Rl JHOHIDIYHS, 2 XUIQIRWP DIRQ
VHEXUW\MDP  BIGE\ RXU&KIH ,QIRWP DIRQ 6 HRXUMW 2 (IIFHU &,62  1Q FRIDERIMRQ Z W RXUS IWN & RP P IWiH DQG RXUH] HRX\WYH BDGHYKIS WDP  FBVHO P RQWRY
RXUIQIRUP DMRQ VHEXUY SIRIWDP  IGFOEQ) RXUMIDMI\ - DG LQIRUP DUMRQ VHRXUMW SRIFHY DQG SUDRWFHY D DIQWAD UDSIGD HYRIIQ) GQGVFDSH R WUHDW DG

UHI XOVRY UHTXIUHP HQW DQG H SHABMRQY 7KH 5 IVN&RP P IWH UHFHLYHV UHSRUV DQG EUH QI V RQ RXUIQIRUP DURQ VHRXUMY DQG HQMSUMH UVN P DQDI HP HQW
SURIUDP V DWBDWITXDUM® IQFOIGQ) WH BHVXEOV R DQ H \WMEDADXGW H] DP IQDMRQY DQG HYDGIDMRQY DV Z HADV P MUY DWHWP HQNV Rl RXULQIRUP DURQ VHEXUAW
SRIWDP  DWBDWRGH R WHVH VHWIRQY 1V KHE RIQ® Z M \WH$ XQWERP P WkH

7KH IQRUP DIRQ VHRXUW WDP GDGV RXULQIRUP DMRQ VHEXUNY SURIWDP  DQG LY UHVSRQVE®! IRUIGHQM Q) DAHWIQ) P DQDIIQ) DQG FROARGY P\ EHWHRXUW UMN DQG
IRUP 1l DAY RXUR\ EHWHXUMY UMN H SRVXUH 2 XUIQRUP DIRQ VHEXUMY SURIWDP 1V P RQURUHG DQG FKDIQIHG B\ RXUIMN P DQDIHP HOAMDP  BIGE\ RXU&S 2

: H KDYH GHYHBSHG DQ IQFIGHQABVSROVH J RYHUDQRH IUDP HZ RINVR IGHQIMA - HYDODWM DQG WIHUHDIMUUHSRIWA EHWHEXUMY LRIGHQN R RXUH, HRXWYH P DQDIHP HQW
WDP  DSSURSUDM P DQDIHP HQWFRP P IWHY IQFGIGQ) \WH HOMUSUMH UMN P DQDU HP HOAFRP P IWkH \WH 5 VN &RP P WkH $ XQW& RP P [WiiH DQG %RDUG 1Q D WP HO

P DQQHUDQG DV GHFHWDL ,Q DGEMRQ\R I DAMBM) \IP HO HYDODWRQ HVFDOMRQ DQG UHSRUY R P EHWHEXUM LGAIGHQN WLV 1UDP HZ RUN DOR VHW IRWK \KH SURFHW
IRUIGHQIMA Q) DQG DWHWQI WH VHYHUIMW R F\ EHWHFXUMW IQFIGHQN DV Z HODV IRUP DQDI QU SRAIGAIGHOADRIYMEAY ICFOEQ) UHFRYHY DQG UHVROMRQ

7KH&,62 UHSRW GLHA® R RXU&KIH 7HAKQRBJ\ DQG 2 SHIWY 2 11 IFHUDQG RQ D GRWHG @QH EDVV VR RXU&S 2 2 XU&,62 KDV H SHUWH LQ IQIRUP DUMRQ VHRXUMY

A\ EHWHFXUMY GDVD SURMAIRQ SURJUDP V FRP SO IGFIGHQAP DQDI HP HQADQG UHVSRQUH J BEDCR EHWHFXUMY UHI XOMRQY LGHQIMY DQG DFFHW P DGO HP HQWVHXUMY
DUFKIMPMUH FBXG VHRXUY DSSTFDVRQ VHEXUMY YX@QHUDELOW P DQDI HP HQADQG RSHUIMRQDOHVIAHGFH WURXI K SURUURBN VHUYIQU DV \WH FKIH LQIRUP DURQ VHEXUW
RIFHUDWRKHUGOU H IIODGADAQAMAMRYY DQG  \ HDWY R H SHUHGFH DFURW \WH [ICDQRADOVHUYIEHY DQG\WMFKQREJ\ VHRRWY
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5(*8/$7,21

2 XUBXMQHW LQFOGEQ) RXUUHDMRQVKISY Z W RXUPXVRP HY 1Y VXEMPVIR UHI XOMRQ VXSHYIMRQ DQG H, DP ICDMRQ XQEHUS 6 IHGHIDOMIW DQG IRMHI Q@Z V DG
UHIXOMRQY 7 KHVH OZ V DQG UHI XOMRQY FRYHUDGDVSHAW Rl RXUBXVICHW IQFOIEQ) BIQEQ) DQG FREIFIRQ SIDRWFHY WHDW HOAR RXUPXVRP HY VDIHI XDUEQ)
GHSRVIW FXVIRP HUSUYDR DQG IQIRUP DMRQ VHRXUMY FDSMIOAKFMUH @FXIGW GYIGHQGY DQG RKHUFDSMICEMMEXURQY \WDQUDRIRQY Z W DI WY DQG FROGXPNDQG
TXDOIFDMRQY R SHYRQQHO6 XFK OZ V DQG UHI XOMRQY GLHA® DQG IQALHA® DIHAWH. GUYHY Rt RXUSURIMBEIDY IGFOEAQ) IRUH DP SG! FDSMICDQG NXIGW SURGXPA
RIHIQIV UWN P DQDIHP HQADQG FRW RN FRP SIDQFH $V D VDYIQIV DQG BDQKRTIQ) FRP SDQ DQG IQDGADCKRTIQ) FRP SDQ. 61 GFKURQ. L VXEMPVR UHI XOMRQ
VXSHYIMRQ DQG H DP IQDMRQE\ \WH ) HEHIDCB HVHYH %RDLG $V D GUH SIRYIGHUR! FRQUXP HUIQDQRDOMHYIEHY Z H DUH DR VXEMPVWR UHI XOMRQ VXSHYIMRQ DQG
H DP ICDURQE\ WH &) 3% 7KH %DQN 1V D IHGHD® FKDUWAMUHG VDYIQIY DWRAIDIRQ $V VXFK WH %DQN IV VXEMPVR UHI XOMRQ VXSHWIMIRQ DQG H DP IGDWRQE \WH
28&8& ZKIEK LV IWSUP DI UHIXOWU DQGE\ WH &) 3% ,Q DAEMRQ \WH %OQN DV DQLOVXUHG GHSRMRY IQAMMIRY 1V VXSHYIVHGEL \WH) ' ,& 7KH H WQUYH OZ V DG
UHI XOMRQY \R Z KIEK Z H DUH VXEMPWDQG Z W Z KIEK Z H P XVWFRP SO WL QUIEDQM® [P SDRWRXUHDIQIQIV UHVX@V R RSHIMRQY 1LDQAIDAFRQEMRQ DQG FRP SHUMYH
SRVMRQ 7KH 1P SDPVR VXK UHI XOMRQV RQ RXUEXVIGHW 1 GVEXWHG [ XWNHUEHEZ DV Z HODV 1Q30 DQDI HP HOAY' IVEXWIRQ DQG$ QDOMY R ) ICDQRIDGR RQGMRQ
DQG5 HVXOVR 2 SHIMRQY 0' $ DQG35 IWN) DRRY 5 HOMD) \R5 HIXOMRY R WIV) RP . 5HSRW

6DYLQJV DQG /RDQ +ROGLQJ &RPSDQ\ 5HIJXODWLRQ
2 YHYHZ
$VDVDYIQIV DQG BDQKRTIQ FRP SDQ. Z H DUH UHTXILHG \R UHI MMUDQG 1B SHURGE UHSRWV Z 1M DG DUH VXEMPWR UHI XOMRQ VXSHYIMRQ DQG H, DP ICDWRQE\ \KH

) HGHUDCS HVHYH %RDUG 7 KH ) HGHUDCB HVHWYH %RDLG KDV DERSWMG J XIGHEHV HABEQVKIQ) VDIHW DQG VRXQEQHW VIBQEDUGY RQVXFK P DAY DV @ XIGW UMN

P DQDI HP HOMVHPXUMY DURQY RSHUIMRGDAUMN P DRI HP HOMQMIDOFRQIRS DQG DXGWA WP V' EXVIGHW FRQIQXWY DQG FRP SHQVDMRQ DQG RNHUHP SB HH
EHCHIW : H DUH UHIXOWD UHVIHZ HG DQG H, DP ICHG B\ \WWH ) HGHUDGS HVHUYH YR Z KIFK UHVXOV IQVXSHIYVRY FRP P HQW DQG GLHAURQY UHDMJ \R P DG DVSHAWR
RXUEXVIGHW \RDWHT XLUH RXUUHVSRQUH DQG DIWHQIRQ

7KH) HGHUDGS HVHYH %RDUG KDV EURDG HQRUFHP HQADXWIRUMY RYHUXV DQG RXUVXEVIGDUHY  RKHUKDQ WH %OQN DQG IW VXEVIGDURY 8 QGHUWH' RGG ) IDQNS FW
Z H DU UHTXWUHG VR VHUYH DV D VRXUFH R! IIGDQRIDOAHQI IRUDQ. IQUXUHG GHSRVMRY QAR \WDWZ H FRQROVXFK DV WH 9DQN

&DSIMO

$VD\VDYIQIV DQG BDQ KRTIQI FRP SDQ 6\ GFKURQ. 1V VXEMPVR FDSMIOHTXILHP HON

7KH IRGRZ Q) DUHWH P IQP XP FDSMIOMRY \R Z KIEK 6\ QFKURQ. LV VXEMPW

¥ XQGHUWH %DVvHQ,, WQEDUE] HG DSSURDFK D FRP P RQHTXIW 71HU - FDSMUOR UMN Z HI KWG DWHW UMR Rl DWBDWV - \WH P IQP XP RI SAV D WHW
FDSMUCEXIHURI D71HJ FDSMUOR UMN Z HJ KWG DWHW UIDMR R DWBDWV WHPIQP XP R SAV D VWHW FDSMUCEXITHURI DQG D \RWO
FDSMUOR UMN Z HI KWG DWHW IDUR R DWBDW DPIQPXP R SAV D VIHW FDSMUCEXITHURI DQG

¥ DOYHDIHWMRR 7IHU FOSMIOR \RBCFROVREEDWMG DWHW RI

) RUD @QVFXWIRQR RXUFDSMIIMRY DV HFHP EHU VHH 30 DQDIHP HQW' IVPXWIRQ DQG$ CDOMY Rl ) ICDGADCE: RQGMRQ DG 5 VXAV R 2 SHIMRQY
&DSANO
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$V D FRYHUHG VDYIQUV DQG BDQ KRTHQ) FRP SDQ Z M DYHUDI H \RBAFRQVRIEDIMG DAWHW R EIIRQRUP RUH EXWBMW/ \KDQ EIORQ 6\ GFKURQ IV \XEMPWR
VXSHYMRY A/ WM RQ D EIHQQAIDCEDVY 1Q HYHQ FDBIQEDU HDWY 7KH VXSHUVRY AR WAL \KH |LANASY \MAND Z KIEK 6\ GFKURQ. LY UHTXIWHG \R
SDMFSDM 2 Q) HELXDW WH ) HGHUDCS HVHYH %RDUE YRWMG VR P DIQEIQ EDQNQI RU DQ] DURQTFXWHOANANA FDSMICEXIHUUBHTXIP HOW XQID ~ DVAH
HDUBHVWOEHFDXVH 61 QFKURQ. 1V RQD VXEMPWR VXSHYIVRY VW MV RQ D EIHQQDCEDMY Z H UHP DIQ VXEMIPAR RXULQUIDOAUWA FDSMICEXITHUR DG Z IO
UHFHYH D GHZ. AW FDSMICEXITHUIQ

9HIIQQAQ) 1Q D QHZ VWHW FDSMBCEXIHUZ LOEH FDEXOMMG HDFK \ HDUIQ Z KIFK 6\ GFKURQ. SDUASDWV 1Q WH VXSHYIVRY VWIHW WMWDQG Z IQEHFRP H HIHRWYH
2 AREHU WRI VXK \ HDU ( DFK QHZ \WHW FDSMBCEXI HUZ LQEH FDBX@WG DV WH DP RXQAR ®W R FRP P RQHTXIW 71HU - FDSMIAQQRXWHG B\ \WH &RP SDQ. 1Q\WH

VHYHUHD DGYHWH VFHCDUR R \KH VXSHYIVRY AW A HUFVH FRQGXPWMG LQ VXFK \ HDU DWIXP Q) FHWBIQ FRQIDXHG SD\ P HON RQ FDSMBAQWIXP HQN DQG Z L@EH
VXEMPR D IBRUR R UWN Z HJKWG DWHW 6\ GFKURQ. VP IQP XP FDSMIAHTXIUHP HQW P D\ LQFUHDVH DV D UVXOR! \KH DWLI QP HOAR D QHZ AW FDSABO
EXIIHU DQG 6\ QFKURQ. V DELOW R SD GYIGHQGY P DNH RKHUFDSMBCEMUEXURQY RUBMHGHHP RUBHSXURKDVH W \ARFN P D\ EH DGYHWHO LP SDRMG

2 Q2 AREHU WH ) HGHUDCS HVHYH %RDUE UHBDVHG SURSRVDY UHTXHWIY FRP P HQWRQ FKDQU HY GV QHG R HGKDQRH \WH WDQVSDUHQR. DQG SXETF
DFFRXQEELDNV R \WH VXSHYIVRY VWHW MV $P RQJ RKEHUWIQIV \WH SURSRVDE VHHN FRP P HOARQWH ) HGHUDCE HVHYH %RDUBIV VWIHW \MAP RGHY' IQFOIGQ) KRZ
R UH GPWIHYHQXH DQG W VKDUQ) DI BHHP HOW LQWWHW VFHCDURY © H DU HYDODWY WH SRIMQIDAP SDRWR \KH SURSRVDW RQ\WH &RP SDQ. $V GVFXWHG DERYH
WH ) HGHDCS HVHYH %RDUG YRIMG 1Q) HELXDW R P DIQEIQ H, MY MW FDSMICEXIHUUHTXILHP HQW Z KIG! \WHVH SURSRVDD UHP DIQ RAMBQEQ)

2Q-X® WH IHGHUDCEDQNQ) DI HQAHV SURSRVHG IXBNV NQRZ Q DV \WH 3%DVHY, QGJDP H' SURSRVDOWDVWZ RX@ FKDQI H \WH UHIXOVMRY FDSMICUHT XILHP HQW IRU
EDQNQU RUDQ] DURQY \KDWKDYH EIGRQ RUP R IQ\RBCDWHN VXFK DV 6\ QFKURQ. RUKDYH U QUIFDQARDGIQ) DRIYIW 7 KH SURSRVHG XN Z RX@G DP RQJ RWHU
FKDQIHV BZ HOWH WUHVKRG |RUKH DP RXQAR! FHUBIQ GHIHWHG\B] DWHW WDWP X\MAEH GHGXPMG 1URP FDSABOLQMRGXFH D QHZ. H SDQGEHG UMN EDVHG DSSURDFK IRU
FDBXOME UWN Z HIKWMG DAHN Z KIFK FRP SDUHG VR \WH WBQEDUE] HG DSSURDFK \R Z KIEK 6\ GRKURQ, 1V FXUHO® VXEMPWDEG DQ RSHUDMRGDCUMN FKDU H DQG DSSO
KL KHUFUHAWARQYHWRQ | DPRLY W XQXVHG SRUIRQ RN XQFRQGMRQDE® FOQFHM@EG! @HY R FUHAW2 Q6 HSWP EHU \WH \WHQ 9 IFH & KDIUIRUB XSHUYIMIRQ DVWKH

) HGHUDCS HVHYH %RDUG JDYH D VSHHFK RAERIQ) D VHWR SRIMQIDAHYIMRQY R \KH Y%OVHO, QGJ DP H SURSRVDOVXFK DV UHFRP P HQAQ) \WWDVWKH ) HGHDCE HVHYH
%RDUG MVXH D UH SURSRVDCR! WH IX®I LQ Z KIEK EDGNGQI RU DQY} DURQY Z W VREBIDWHN EHEHHQ EIGRQ DG EIGRQ VXFK DV 6\ QFKURQ.  Z RX@ QRWEH
VXEMPWR \KH FKDQJ HY \R WHUFDSMBOUHTXIUHP HQN RAEHG IQ \WH %OVHG QGJ DP H SURSRVDO RIHUWDQ \WH SURSRVHG UATXILHP HQAR BRI Q] H XQUHDE) HG JDIQV
DQG BWHV R RHUVHEXUMIAV 1O UHI XOVRY FDSABO, WHP DIQV XQRHWIIO Z KHKHUWH IHGHIDCEDQNQ) DI HQRHY Z LOH SURSRVH DQG RUILGDE H WH 9OVHQ( QGEIDP H

X® DQGLL VR Z KHWHUWH XGB! Z RX@ DSSO [Q Z KRBI RUIQ SDWR IOAMMRYY R 6\ GFKURQ. V] H

' LYIGHQGV DQG 6 VRFN 5 HSXUFKDVHV

© H DUH @P WG LQ RXUDEIDIV R SD\ GYIGHQGY RUIHSXUFKDVH RXUMIRFN E\ \WWH ) HGHIDCE HVHYH %RDLG IGFOAQ) RQWH EDVY WDWERIQ) VR Z RX@ EH DQXQUDIH RU
XQURXQG EDQNQI SIDRIFH : KHUH Z H IQIMQG \R GHFOUH RUSD, D GYIGHQG RUBMHSXURKDVH RXUMBEN Z H DUH H SHAMG R IQRIP DQG FRQUXTE W \WH ) HGHUDCS HVHUYH
%RDLG 1Q DGYDQRH R HQUXUH WDW/XFK GLYIGHQG RUUHSXUFKDVH GRHV QRADIVH VXSHYIVRY FRGFHUDY VWY \WH SRTF. R \WH ) HGHUDCB HVHLYH %RDUG \WDWD \VDYIQIV DQG
GOQKRTIQI FRP SDQ @H XV VKRX@ J HQHD® SD GYIGHQGY RQFRP P RQWRFN DQG SUH HUHG VIREN RAVWR HDUIQIY DQG RQD UL SIRVSHRIYH HDUQIQIV UAMQIRQ LY
FROWMMQAZ W \WH FRP SDQ.  FDSABOHHGY DQG RYHDOFXUWHONDQG SURVSHARYH ILODGRIDAFRQGMRQ

$FFRUEQ) \R IXIGDQAH IURP \WWH ) HEHUDCS HVHUYH %RDUG RXUGIYIGHQG SRIAHY Z IOFH DWHWHG DI DIQAMDP RQY REHUWIQIY RXUDELDY \R DFKIHYH DSSTFDE®! UDVHO
,,, FDSMIOUDMR UHTXILHP HOWN 1 Z H GR QRADFKIHYH DSS@FDE®! %DVHQ),, FDSMICLDMR UHTXIUHP HON ZH P D' QRWEH DEGIVR SD AYIGHQGV $ GKRXIK Z H FXUHQ® H SHAW
R P HVDSSTFDEG! %OVHQ,, FDSMIOIMR UHTXILHP HQW LQFGMYH R \WH VAW FDSMICEXITHU Z H FDQQRWEH VXUH \WDWZ H Z LGP HHWKRVH UHTXILHP HQW ROWDWAYHQ LL
ZHGR Il ZH Z OFH DEGI\R SD. @YIGHGY
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,QHYDODUL \WH DSSUIRSUDMGHW R D SURSRVHG UHGHP SWRQ RUBHSXURKDVH RN VRPN \RH ) HGHUDCS HVHUYH %RDUG Z IQFRQUGHU DP RQYJ RKHUWIQIY \WH SRMQIDGRA
WDVWZ H P Dy VXIHUILRP \KH SURVSHRRYH QHHG \R LQPUHDVH UVHUYHY DQG Z UMM GRZ Q DWHW DV D UAVX®R FRQIDXHG DWHWEHMIRIMRQ DQG RXUDELDIV \R UDVH
DEAMRCDAFRP P RQ HT XY DQG RMHUFDSAMIOR UHSOFH \WH AREN WDV LGEH UHGHHP HG RUBHSXUFKDVHG 7KH ) HGHUDCS HVHUYH 9RDUG DOR Z IGFRQUGHUWH SRMQIDO
QHJ DUYH HIHPW RQ RXUFDSMIOAKPXNUH Rl WHSOAQ) FRP P RQWRENZ MK DQ. GZ HUWHUIRWP R WIXOWRY FOSMIMAXHG 0 RUHRYHU \WH ) HGHUDCS HVHYH YRDUGY
UHVIHZ R RXUFDSABCSOQP Dy UHVXOQ DQ IQRUHDVH 1Q RXUFDSMICUHT XIUHP HQW DQG DGYHWH 1P SDRW RQ RXUDEIDW VR SD GYIGHQGY P DNH RIMHUFDSMICEMUEXURQY
RUUHGHHP  RUUHSXURKDVH RXUMRFN 6 HH 35 HIXOMRQ 5 IVN) DRVRY/ 5 HOMOY VR 5 HIXOMRZ ) DIGUH E\ 6\ GFKURQ. DQG \WH %OQN \R P HHWDSSTFDE®! FDSABO
DGHTXDR DQG @ XIGW WHTXILHP HQN FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ XV DQG2 : H DUH VXEMPVIR UMVINEVIRQY \WDWIP IWRXUDELOIV\R SD\ GIYIGHQGY DQG
UHSXUFKDVH RXUFRP P RQWRFN \WH QN 1V VXEMPVWIR UAVIIEWRQY \WDWIP VAN DELOIV \R SD\ GLYIGHQGY VR XV Z KIFK FRX@ @ IWRXUDELDW \R SD\ GYIGHQGY UHSXURKDVH
RXUFRP P RQWRFN RUP DNH SD\ P HQW RQ RXUIQGHEWGGHW

[ ITXIGW

$V D FRYHUHG VDYIQIV DQG BDQ KRQIQI FRP SDQ. Z W DYHUDI H RIBGFRQVRTEDWG DWHW R EIGRQRUP RUH Z H P XWFRP S® Z W HCKDGFHG SIXGHQIIDO
ABQEDUGY Z W UAVSHRVIR @V XIGWY P DQDIHP HOMGQFOIGQ) P DIQBIQIQ) GYHWALIHG @NXIGW EXITHY DQG UHI XOUD FRQGXANY. O XIGUW W WAV

$ PWYIWHY

,QJHQHIDOVDYIQIV DQG BDQKRTIQ) FRP SDQHY P D RQD FROGXPWRUDFTXILH FRQARCR FRP SDQHY HQJ DI HG Q) 1ILGDGADCDRYMAY DV SHUP WG XQGHUWH UHBIYDQW
SIRYIMRQV R \WH %DQN + RTIQ) &RP SDQ $PWDQGWH + RP H2 Z QHY / RDOQ$PWA+2/$” 6 DYIQIV DQG BDQKRTIQ) FRP SDQHV WDVKDYH HBIFWMG ILQDGFADCKRGIQY
FRP SDQ. ABNYY J HQHUDE® FDQ HQJ DU H QD EWRDGHUWDQI H R ILGDGRIDCDRVYIMA \KDQ DUH RHLZ IVH SHUP IWIEG! IRUVDYIQDY DQG BDQKRTGIQ) FRP SDQHY IGFOEQ)
VHEXUAAV XQGHZ UMY GHDEY DQG P DNQI P DUNW LQ VHREXUMHY DQG P DNQJ P HUFKDQWEDCNQ [QYHWR HOW 1Q GRQ IIQDQAIDAFRP SDQHY 6\ GFKURQ. KDV HBRMG
IRUICDQRIDCKRTIQ) FRP SDQ DY

7KH) HGHIDGS HVHYH 9RDUS KDV WH DX\RRUMY ViR @ VD [ICDQRIDCKRTGIQ) FRP SDQ) 1 DELONY VR FRQGXPVWRKHLZ IVH SHUP IME®! DRIYLMEA LL \WH ILODQRIDCKRGIQY

FRP SDQ. RUDQ. R W GHSRRY LOWMARQ VXEVIGIDUHY FHDVHV \R P HAWKH DSSTEDE®! HDI LELDV UHTXILHP HON IGFOEQ) UHTXILHP HON \WDWKH ILQDGRADCKREGIQ)

FRP SDQ. DQGHDFK R W8 6 GHSRVMRY LOAMMRQ VXEVIGDUHY P DIQEIQWHUMBAY DV 3Z HOFDSMIGQ HG DQG3Z HOP DQDIHG” 7KH ) HGHIDGS HVHYH %RDUG P D\
DOR [P SRVH FRUHAYH FDSMBCDQG RUP DD HUDAHTXIUHP HON RQ\WH IIODQRIDAKRTGIQ) FRP SDQ DQGP D\ IRUH, DP S®I UATXILH GYHMMUH R WH KRGIQ) FRP SDQ W
GHSRVARY LOAMANRQY 1L WH GHILEIHQALHY SHWM) HGHIDOUHI XOMRQY DEAMRCD® SURYIGH \WDWL DQ. GHSRVWRY LOAMAMRQ FROMR®IG E\ D IIQDQAIDCKRTIQ) FRP SDQ
DY R P DIQIBIQ DWBDVD 26 DIWIDRRY * UMY XQGHUH & RP P XQW 5 HOYHWR H FWA&5 $”  \KH ILQDQRIDAKREIQ) FRP SDQ. DQG W VXEMGDUHY DUH SURKIEINMG
IURP HQIDJ QY 1 DEAMRCDCDRMMA \WDWDUH SHUP ME®! RQD |RUIICDQRADKRTGIQ) FRP SDQAHY

,QDGEMRQ Z H DUH VXEMPVWR EDQNQ) OZ V DQG UHI XOMRQY \WDWIP MO FHMTIQ UHVSHAW \WH WSHY RN DFTXIMMRQY DQG IQYHWR HOW \WWDWZ H FDQP DNH ) RUH{ DP S®!I
FHUBAQ DFTXIMMRQY Rl DQG LQYHR HON 1Q GHSRMRY IQMMMMRQY RAHUKRTIQ) FRP SDQHV WDVWZ H P Dy XQGHWENH DUH VXEMPWR \WH SURUUHYIEZ. DQG DSSURYDCR
RXUEDQNQ) UHI XOWRY IGFOEQ) \WH ) HGHIDCE HVHYH %RDUG \WH 2 && DQG\KH) ' ,& 2 XUEDQNQU UHIX@VRY KDYH EURDG GVFUHMRQ RQ Z KHIWHUMR DSSURYH VXFK
DFTXMMIRQV DQG IQYHWAR HON |, Q GHAIAQ) Z KHWHUMR DSSURYH D SURSRVHG DFTXIMMRQ RUIQYHWR HQM HGHUDCEDQN UHI XOWRY P D FROMGHU DP R RKHUIDRRY L
WH HIHPWR! \WH DFTXIMMRQ RUIQYHVR HOWRQ FRP SHIMRQ 1L RXUICDQRIDGFRQEMRQ DQG IXWMUH SIRVSHRW IQFOIAQ) FXWHOADQG SURVIFMG FDSLABOMRY DQG BIYHY
1L WWH FRP SHMGFH H] SHUHQRH DQG LOAMI UMV RN RXUP DQDJ HP HONDQG W UHFRUG R FRP STDQRH Z MW OZ V DQG U XOMRQY LY WH FRQYHQIHGFH DQG GHHGV R \KH
FRP P XQUHV \R EH VHYHG IQFOAQ) RXUHFRG R FRP SIDGFH XQEHUWH &5$ Y RXUHIHRIYHQHW IQ FRP EDMY P RQH OXQEHUQ) DQG YL DO UMNY \KDWARH
SURSRVHG DFTXIMMRQ SRHV\R\WWH 8 6 EDQNQ) RUILQDQRIDOA VP

&HUBIQ DFTXIMMRQY R RXUYRIY WRFN P D\ EH VXEMPWR UHI XOWRY  DSSURYDCRUGRMFH XQGHUIHGHIDADZ , QYHVARLY DUH UBHVSRQUE®! |RUHQUXUQ) WDVWKH, GR QRW
QUHA® RUQAWHA® DFTXILH VKDUHY R RXUMBEN IQ H FHW R \KH DP RXQAKDWADQ EH DFTXIUHG Z MRXWIHI XOWRY  DSSURYDOXQGHUWH & KDQIH 1Q 9N & RQANRGS FW
DQG\WH+2/$ ZKIFK SURKIEMDQ SHYRQRUFRP SDQ 1URP DFTXILKQY FROMRCR XV Z ARXWIQ P RAWFDVHY \KH SURUZ UMIQ DSSURYDCR! \WH ) HGHIDC HVHYH %RDLG
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5 HVROMRQ

$VDVDYIQIV DQG BDQKRAIQ) FRP SDQ Z W EIGRQRUP R IQ DAHWV 6\ QFKUIRQ. P D\ EHFRP H VXEMPAR BQ) \MP GHEWHTXILHP HON \KDWDUH IOMQGHG \R

| DFIQAM DQ REH® UVROMRO R @ H EDQONQI RU DQ) DIRQV DQG P DNH WHUIXQAQ) SURIGN P RHVEEG! $Q$XIXW  IQMIVHQR QRIFH R SIRSRVHG

XBP DNQJ Z RX@ UHTXIUH GHSRVMRY LOAMMRQ KRTHQ) FRP SDQHV Z W EIGRQ RUP RUA IQ DAWVHW\R MXH P IQP XP DP RXQVR BQ) \MP GHEWDQG\R P DIQIIQ
SFODY KROIQ) FRP SDQHY Z MWRXWWAHMBIQWSHY R EIMIY DQG UHDWAD Z RX@ UHTXILH LQUXUHG GHSRVVRY LOAWMMRQ VXEVIGIDURY Z W EIGRQRUP RIHIQ
DWHW R IWXH P IQP XP DP RXQW Rl @QJ \WMUP GHEVWR D KRTIQJ FRP SDQ | WH SURSRVHG FKDQIHV DUH IIQD@ HG WH P D\ UHTXILH FKDQI HV VR RXUIXQAQ) \ADWI\
DQG RUIGFUHDVH RXUFRWIR! IXQAQ

6DYLBMWVRFLDWLRQ 5HIXODWLRQ
2 YHXYHZ

7KH YN IV UHTXILHG VR 1161 SHURGE UHSRUN Z IV \WH 2 &:& DQG LV VXEMIPVWR UHI XOMRQ VXSHYIMRQ DQG H DP IQDMRQE \WH2 && WH) ' ,& DQGWH&) 3% 7KH

2 && KDV DERSWG J XIGHIDHY HABEQKIQ) VDI HWY DQG VRXQEGHW BQEDUEY RQ VXK P DAY DV BDQ XQGHZ UMY DQG GRAXP HQBMRQ DWHWTXDOW HDUQIQIV
IQMEDOFRQIRY DQG DXAWA WP V' UMN P DRI HP HOMOQMUHWNIDWM UMN H SRVXUH DQG FRP SHQVDMRQ DQG RWHUHP SB HH EHCHIW 7 KH %N LV SHIRGED®

H DPIGHGE) WH2 && \WH) ' ,& DQGWH &) 3% ZKIFK UHVXOWV IQVXSHYIVRY FRP P HQN DQG GUHRIRQY UHDMY \R P DQ. DVSHRW R WH YDQNI EXVIGHW \KDWHTXILH
WH YOIV BVSRQVH DQG DARQIRY ,Q DEAMRY \WH 2 && WH) ' ,& DQGWH &) 3% KDYH EURDG HQIRUFHP HOADXWWRUMY RYHUWH %OCN

&DSI\PO

7KHYDON LY BTXILHG B\ 2 && UHIXOMRQY \R P DIQEIQ VSHALLHG BIYHY Rl UHI XOWRY FDSMBO, QUMANRQY \KDWDUH QRWZ HOFDSIMBID) HG DUH VXEMPVIR FHABAQ URAEMIRQY
RQ EURNHUHG GHSRVIW DQG IQMUHIDY RQ GHSRW 7KH 2 && 1Y DXKRU] HG DQG XQGHUFHWBIO FLUFXP ABIGRHY  UHTXILHG R \BNH FHUBIO DRIRQY DI DIQAMDQ LOAMMRQ
WDWDIY \R P HHWKH P 1P XP UDMIRY |RUDQ DGHTXDMO® FDSMI) HG IQAMMRQ $W HFHP EHU \WH YN P HWRUH] FHHGHG DODSSTEDE®! UATXILHP HOW \R EH
GHHP HG Z HOFDSIMB) HG XQGHU2 && UHIXOMRQY

7KHIR®Z 1Q) DUHWWH P IQP XP FDSMIAIDMRY R Z KIFK WH %DQN IV VXEMFW

F XQGHUWH %DVHQ,, WBQEDUE] HG DSSURDRK D FRP P RQHTXIW 71HU - FDSMUOR UMN Z HI K\WG DWHW UIDUR RI WHP QP XP R SQAV D FDSMO
FROMHUYDIRQ EXITHURI D71HU FDSMUOR UMN Z HI KWG DWHW IDUR RI \WHP IQP XP Rl SAV D FDSMAFRQVHYDMIRQ EXITHURI DQGD
REAFDSMIOR UMN Z HI KWG DWHW UIDIR RI DPIQPXP R SAV D FDSMICFRQVHYDMRQ EXIIHUR DQG

¥ DOYHIDIHUWRR 7IHU FOSMIOR \RBCFRQVREEDMG DWHW RI
) RUD QVAXWIRQ R WH DN FDSMIAIMRY  VHH 20 DQDIHP HOW/' IVFXWIRQ DQG$ CDOMY R ) IQDQADCGR RQAMIRQ DQG 5 HVXWV Rl 2 SHIDWRQ? & DSMIC

$V DQILQUXUHG GHSRVVRY LOAMMIRY \WH %OQN IV DOR VXEMPARWH) ' ,$  Z KIEK UHTXIUHYV DP RQJ RIHUWIQIV \KH |HGHUDCEDQNQ) DI HQFHY R \BINH 3SURP SW
FRUHAYH DRIRY LQ UHVSHRWR! GHSRVVRY LOAMAIRQY WDWER GRWP HHAWP [P XP FDSMIQUHTXILHP HQW 7KH) * ,$ VHW IRW \WH IRGRZ 1QJ 1LYH FDSMIORAY 37 HO
FDSAB) HG” 3DGHTXDWO FDSAB) HG* 3XQEHIFDSMID HG ™ AW QUEDQ® XQGHIFDSMIQ HG DQG FUMFDT XQGHUFDSAN) HG ™ $ GHSRVMRY LOAMAMRQY FDSABOMUZ 1O
GHSHQG XSRQKRZ. W FDSMIOBIYH® FRP SDUH Z W YDURXY UHBIYDQWFDSMICP HDVXUHV DQG FHUEIQ RXHUI DRRWY \WDADUH HABEQKHG B\ UHI XOMRQ 7R EH Z HO

FDSAB HG IRUSXISRVHVR \WH) * ,$ WH YOQN P XWP DIQEIQ D FRP P RQHTXIW 71HU - FDSMBOR UMN Z HI K\WMG DAHW DR R D7IHU FDSMIOR UMN Z HIKWG
DAHWUMRR  D\RWEGFDSMBOR UMN Z HJ KWMG DAVHV DR R DQG D GIYHIDIH MR R 7IHU  FDSMIOR \RECFROREDMGDWHWR  DQG QRAEH VXEMPWR
DQ Z UNWQ DI BHHP HQAVRUGHURUFDSMIGEUHRARYH RUSURP SWARWHRYH DRIRQ GLUHAIYH MAXHG B\ WH 2 && \R P HAWRUP DIQEIQ D VSHFLLE FDSMIOBIYHORUDQ, FDSABO
P HDVXUH $W HRHP EHU \WH %DQN P HWRUH] FHHGHG DODSSTFDE®! UHTXIUHP HON VR EH GHHP HG Z HOFDSAB® HG IRUSXISRVHVR WH) ' ,$
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' IYIGHQGV DQG 6 VRFN 5 HSXUFKDVHV

2 && U XOMRQY @ WIKH DEIOW R VDYIQIV DWRFADMRQY \R P DNH GMMEXURQY Rt FDSMIOLQFOGEQ) SD\ P HOAR GQYIGHQGY \WRAN UHGHP SURQY DQG UHSXUFKDVHY FDVK
RXWP HUJ HY DQG REHUMDQVDPURQY FKDUI HG ViR \WH FDSMICDFFRXQW7 KH %DQN P XVWREVBQWWH 2 & & I DSSURYDCRUJLYH WH 2 & & SURUGRWEH EHRUH P DNQJ D FDSMIO
GUEXWRQ 1Q FHWBIQ AURXP BGFHV IGFGEQD 1L \WH %OGN SURSRVHY R P DNH D FDSMICEMUEXWIRQ Z KHQ IMERHV CRAP HHWAHWBIOQ FDSMIOUHTXIUHP HON  RUZ IQQRWER
VR DV D BHAVX@R WH SURSRVHG FDSMBOGMUEXURQ RUFHWBIQ GHWQFRP H UHTXIUHP HQW |, Q DGGMRQ \WH %OGN P XVWIGB! D SURUZ UMMQ QRIFH R D SDQUHG RUGHFOUHG
QYIGHQG RURNHUGMUEXURQ Z W WH ) HGHUDGS HVHUYH 9RDUG 7KH 2 && RUWH ) HEHIDCS HVHYH %RDUG P D REMIPVWR D FDSMICEMAMEXMIRQLL DP RQJ RKHUKIQIV L
WH YDCN LY RUDV D UVXOR VXFK GMUEXUIRQ Z RXG EH XQGHUFDSAB HG VLI QULIFDQ® XQEHUFDSMIE HG RUFIMFD@ XQGHUFDSMI) HG L \WH UHI XOWRY KDYH VDIHW
DQG VRXQEQHW FROFHUOY RU 1L WH GMMEXWRQ YIRDWY D SURKIEMRQ 1Q D DM U XOMRQ DI UHP HONEHE HHQ XV DQG \WH 2 && RUKH ) HEGHIDC HVHYH %RDG RU
D FRQGMRQ [P SRVHG RQ XV 1Q DQ DSSTFDWRQ RUGRFH DSSURYHG B\ \WH 2 && RUWH ) HGHUDGS HVHYH %RDUG $ GRMRCDAHVIIEWIRQY RQ ALYIGHQGY DSSO 1L WH %O
IDYWH 4 7/ \MAVGHVFUEHG EHBZ XQGHUR2 $ PV

7KH) ' ,$ DOR SURKIEWDQ. LQUXUHG GHSRMRY IQAMANRQIURP P DNQJ DG FDSMIOEMMEXURQY IQFOIGQY SD\ P HWR D GYIGHQG RUSD\ I DQ P DI HP HOWHH \R
IW SDBHQMKRTIQ) FRP SDQ 1L WH GHSRMRY IQAMARQ Z RXG WHUHDIMUEH 3XQGHUFDSABE) HG ™ 1 D GHSRMRY IQAMAIRQ LY BGMY \KDQ DGHTXDWO FDSARE) HG WP XV
SUHSDUH DQG VXEP VD FDSMICUHVIRUAMRQ SOQ R W SUP DU 1HGHUDAUHI XOWRUIRUDSSURYDO) RUD FOSMICUHRUDMRQ SOQWR EH DFFHS\WWEG! DP RQJ RKHMWIQIV \WH
GHSRVMRY LOAMAMRQ SDIHQMKRTIQ) FRP SDQ. P X\AI XDUDQWH \RDVWAH LOAMMRQ Z LOFRP SO Z W WH FDSMICHARIDIRQ SOQ | D GHSRMRY IQAMMRQ IDIY \R
VXEP IMDQ DFFHSWWE®! FDSMICUHRUMRQ SOQ WY WHDWG DV 1L MY 2\ QUEDQ® XQEHIFDSMIQ HG ™ $ 3 QUEDQU® XQGHUFDSANO HG GHSRMRY IQAMAMRQP D\ EH
VXEMIPWR D QXP EHUR! UHTXIUHP HQW DQG UAVIIEWRQY IGFGIGIQ) RUEHLY R VHOVXIILEHQWRIGY RN \R EHFRP H 3DGHTXDWO FDSAMI) HG ™ HBFWD GHZ. %RDIG R

" IHARY UHGXPH \RBCDWHW RUPHDVH \BNQ) GHSRVIW 1URP FRUMVSRQGHQAEDQNY' $ SFUMPDX XQGEHUFDSIMID) HG IQANMMRQ P D\ EH VXEMPVWR WH DSSRIQR HQWRI D
FROMHYDRURUUHFHYHUZ KIEK FRX@ VHORUDXIGDW \WH LOAMAMRQ EH UHTXILHG VR UHWDIQIURP P DNQJ SD\ P HQW RQ W VXERWEQDWMG GHEWRUEH VXEMPWR DEGMRQEDO
UHNEWRQY RQ W DR

[ ITXIGW

7KH %OCN IV HTXIWHG \R FRP SO Z W SIXGHQUDOUHI XOMRQ 1Q FROUHAIRQ Z W @ XIGW ,Q SDMEXDIU XQGHU2 && JXIGHIHY HABEQKIQ) KHI KWMQHG \ABIQEDUBY [RU
JRYHUDGQRH DQG UWN P DQDIHP HQAMWKH 3+ HI KWWQHG 6\BQEDUGY  \WH %OCN 1V UHTXLUHG R HABEQAK @ XIGIU VA \MADY DQG SOQAQ) SURFHWHY Z KIEK WH %OCN
KDV GRCH ) RUD QVFXWIRQ R WH + HJI KWWQHG 6\BQEDUGY VHH 32+ HIK\WMGHG 6 \BQGDUBY IRUS VN O DQDIHP HOW RYHWDQFH EHBZ

$ PWYIWHY

SQEHU+2/$ \WH 2 && UHTXIUHV \WH %OGN VR FRP SO Z W \WH TXDOLHG \WUWBIQEHU RU4 7/~ \MB QGHUWH 4 7/ WMAKH YN LV UHTXILHG \R P DIQEBIQ DABDW

R W3SRUMRIR DAVHN \RECDWHW BW L VSHALHG O XIGDWHVXS\R  RARBMWHNV I IQBQIEGN IQFOGQ) JRREZ IGDQG 1L \WWH YDOH R SURSHWV XVHG \R
FROGXPEXVIGHW  1Q FHUBIQ 3 TXDOHG \WUWQYHVR HON  SUP DU UHMGHQIDCP RUVDI HY DQG UHDWG IQYHAR HON IGFOEQ) FHIBIO P RUVDI H EDRNHG VHEXUMAY
FUHAWADLE BDQV AMGHQNBDQY DQG VP DTEXVIGHW BDQV 1Q DABDWICH P ROKV R \WH P RAMHFHQWN P RO SHURG 7 KH %OQN FXUHQ® P HHW WDWMAG
VDYIQJ'V DWRAIDIRQ \WDWDIO VR P HHVKH 4 7/ AN/ VXENPWR FHUBIQ RSHIDIY UMEWRQY DQG P D EH UHTXILHG \R FRQYHWAR D QDMRGDCEDQN FKDUMU

6 DYIQJV DWVRAIDIRYY IQFOAQ) \WH %DQN DUH VXEMPWR @ MIMRQY RQ WHUBIQAQ) DQG IQYHWR HON 7 KHVH @ MMRQY IQFOIGH SHIFHQBUH R| DWVHWIP MAMRQY RQ
YDURXY WSHY R GDQV \WH %OQNP Dy P DNH ,Q DAGMRQ WHUH DUH VP IOUIP MAMRQY RQ \WH WSHY DQG DP RXQW R IQYHWR HQW WH %DQNP Dy P DNH
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,QUXUHG GHSRVMRY IQAMAMRQY LOFOEQ) WH %OQN. DUH VXEMPWR BMURIRQY XQGHUB HAIRYY  $ DQG - %R WH ) HGHUDGS HVHWYH$ FWDV [P SBP HQMG E\ ) HGHIDO
5 HVHYH YRDIG 5 HIXOMRQ:  Z KIFK JRYHQWDQVDRIRQY EHE HHQ DQ LOVXUHG GHSRVMRY LOWMAMRQ DQG DQ DIILIDWM [QFIGQ) DQ HQMY WDV WH LOAMMRO GLHRW
RUIQAUHPWRTIQ) FRP SDQ. DQG D QREDQNVXEMADY R VXK D KRTGIQ) FRP SDQ 5 HFIRQVIQ6HRIRYY  $ DQG %R WH ) HGHUIDGS HVHIYH $ PADSSO \R
SFRYHUHG WDQUDRURQY VXFK DV H \MOMRQY Rt FUHGMWIMYXDGFHV R J XDUDQAHY RUDWHVEXUFKDVHY |, Q JHGHIDOWHVH UHVNEVRQY UHTXILH WDVWDQ. H \WMOMRQY RN FUHAW
P DGHE\ WH IQUXUHG GHSRVMRY LOAMARQ R DQ DIIADM P XMAEH IXE VHRXUHG Z W TXDM\ LQJ FRAMUDADQG \WDVWKH DJ.J UHI DM DP RXQAR FRYHUHG WDQUDRIRQY IV

@ MMG DV\RDQ RGHDIMDM R WHYON W R \WH %OQNY FDSMIOARFN DQG VXUSGV DQG DV\R DOR! \WH VOGN DHIDMY IQWH DIJBIDM W R WH
%DQNIV FDSMIOAREN DQG VXUSGV |, Q DAEMRQ WDQVDRURQY EHE HHQ WH %DQN DQG W DILIDWMY P XMAEH RQWAP V DQG FRQGMRQY WDWDUH RUIQ JRRG 1D Z RX@ EH
RIHHG B\ WH %OQNWR QRQ DILIWG FRP SDAHY LH  DADWP Y BIQI\K

7KH&5$ IV D IHGHDODZ \KDW HQHID@ UHTXILHY DQ LOVXUHG GHSRVMRY IQAMMMRQWR LGHQIMA WWH FRP P XQUEAV IMYHYHY DQG\R P DNH BDQV DQG IQYHWR HOW RIHU
SURGXFW DQG SURYIGH VHYIEHY 1Q HDFK FDVH GV GHG\R P HHWKH FUHGWOHHGY R WHVH FRP P XQUIV 7KH &5 $ DOR UHTXILHY DQ IQAMMRQ\R P DIQEIQ

FRP SUHKHOVYH UFRIBV R &5 $ DRIYLEN \R GHP ROAMDM KRZ. W P HAID) \KH FUHGMOHHGY RN FRP P XQWIEV 7 KHVH UHFRUBY DUH VXEMIPWR SHURGE H DP LODWRQ B\
WH UVSROVE®! IHGHIDCEDQNQ) DIHQR R \WH IQAMANRQ %DVHG RQWHVH H] DP ICDURQY WH DIHQR, DMV WH IOAMMRQY FRP SIOQFH Z MW &5 $ DV'32 XWMEBQAQ)

36 DWIDRRY * 31 HHGVWR P SURYH RUP6 XEVMBIQIDAL RGFRP STOQFH” 7KH &5 $ UHTXILHY \WH DIHGR VR \INH IQWR DFFRXQAKH UHFRG R DQ IQAMAMRQ LQP HAY WH
FUHAWQHHGY R \WH HQWH FRP P XQUIAV VHIYHG IQFOGIQ) BZ  DQGP RGHIDM LOFRP H GHIKERIKRRGY 1Q GHMUP 1QQ) VXFK DWW ) DIGUH R DQ IQAMMRQ\R UHFHYH
DWBDWD 36 DIWIDPRY UMY FRXES ICKIEIIRH IQAMARQ RUW KRGIQ) FRP SDQ. 1URP XQEHWINGQ) FHMBIQ DR LQFOIGIQ) DFTXIMMRQY 7 KH %OCN IV FXUWHO®
GHMIQDMG DV D/ [P WG 3 XUBRVH EDQN XQGHUWH &5 $ DQG\WHUHRUA 1V JHQHUDE HYDODWG RQWH EDVY Rl W FRP P XQUWY GHYHBSP HOADRMW 1QWH J HRIUDSKIHV 1Q
Z KIFK IW SK\ VIEDOIDFRQMH DUH GFDWG 7 KH %OQN UHFHIYHG D &5 $ WD R 32 XWBQAQ)" DV R W P RAHFHOAL5 $ H] DP IQDIRQ

2 Q2 AREHU WH2 && ) HEHDC HVHYH %RDG DQG) ' ,& DMXHG D ILGDAX®! BHYIMQ) \WHUIUDP HZ RUN IRUHYDGOME) EDQNVIUHFRGY R FRP P XQW
UHOYHVR HOXQGHUWH &5 $ 2 Q- XO WHVH EDQN UHI XOWRY DI HGFIHY MVXHG D SURSRVDOR UWVFIQGWH 2 AREHU. ILGDAX®! DQG UHQADWM \KH &5 $

IUDP HZ RUN WDWH DMMG SURUMR \WH 2 RREHU IICDAX®! 7 KH YOQN P RAWHFHOWSHURUP DQFH HYDBDMRQ Z DV FRQGXPMG XMQJ WH &5 $ 1UDP HZ RUN \KDWH MMG
SURUMR WH 2 AREHU IICDOX®

7KH) ' ,$ SURKIEIW IQUXUHG EDQNV IURP DFFHSMI) EURNHUHG GHSRVIW RURITHUGY IQMHAIDAY RQDQ. GHSRVW VI QUIFDQ® KLI KHIWDQWWH SUHYDIAT) UM 1Q\KH
EDQNIV QRUP DCP DNWDUHD RUQDIRQDT®  GHSHQEQ) XSRQZ KHUH \WH GHSRVIW DUH VRTFAMG XQBM/ W/ 3Z HOFDSMI) HG ™ RUMY 3DGHTXDMO FOSMIQ HG DQG
UHFHYHV D Z DYHUILRP \WWH) ' ,& $ EDCNKDWA/ 3DGHTXDWM® FDSMIQ HG DQG \WDWDFFHSW EURNHUHG GHSRVIW XQGHUD Z DIYHUILRP WH) * ,& P D\ GRASD\ DQ IQMUHAW
DM RQDQ. GISRMIQH FHWR  EDVIV SRIQV RYHUFHWEAQ SUHYDIER P DUNAWIDAY 7 KHUH DUH QR VXFK UAMUEMIRQY XQGHUWH) * ,$ RQ D EDCNWDWY 3Z HOD

FDSAB) HG ™ ) XUKHU 3XQEHIFDSMIQ HG IQAMMRQY DUH VXEMPWR J URZ \K QP MMRQY $W HFAHP EHU WH %N P HWRUH] FHHGHG DODSSTFDE®! UHTXILHP HQN
R EH GHHP HG Z HOFDSMIQ HG IRUSXBRVHV R WH) ' ,$ $ Q LCDEIOIY VR DFFHSWEURNHUAG GHSRVIW IQ \KH | XWMUH FRX@ P DWUDT® DGYHWHO LP SDPWRXUIXQAQ) FRAN
DQG @XIGW

2 Q6 HSWP EHU \WH 8 QAMG 6\BAMY' HSDUW HOAR! - XAIFH \KH®' 2-° Z\NGUHZ W YDQNO HUHU* XIGHIHY DQG DQGRXQFHG \WDWWZ LOIQWAMDG
HYDODWM WH FRP SHMYH LP SDRWR EDQN P HU HY XMQ) W 0 HUHU* XIGHIHV \KDARH' 2 - DSSOHV\R P HIHY 1Q DAQEMUHY & RP SDUHG \R \KH YOON

0 HUHU* XIGHIHYV \WH 0 HUHU* XIGHIHY VHWRI P RUH VAR HOWFRGFHOMDURQ @ W DQG DG VHYHIDODU HD TXDRBAYH EDVHY RQZ KIEK \KH' 2 - P D\
FKDIQIH D P HIHU :  KIGH\WH HIHPWR! \KMHVH FKDQI HY IRUSDIMEXOUMDQVDRIRQY UHP DIQV XQFGDU WH FKDQIH IQWH* 2 - % EDGN P HU HUDQIMKWBRIR, P D\ P DNH W
P RUH QLIEX@DQG RUFR® IRUXV VR REWBIQ UHI XOWRY DSSURYDORUDQ DFTXMMRQ RUP D RIHZ IVH UHVXEAD P RUH RQHURXY FRQGMRQY \R REVBQ DSSURYDARUDQ
DFTXIMMRQ

" HSRVIWQUXUDQFH
7KH) ' ,$ UHTXILHY WH YDONVR SD GHSRWQUXUDGFH DWHWP HONV 8 QGHUKH) * & 1 FXUHOAGHSRVIQUXUDGFH DWHWP HOWP HKRGREJ\  \WH YN LY UHTXILHG \R

SD\ GHSRVIWQVXUDQFH DWHWP HQN EDVHG RQ W DYHUDI H FROVRTEDMG \RBCDWHW BMY DYHUDI H \BIQJ LEG! HTXIW DQG YDURXY REHUUHI XOWRY 1DRRY IQFOIGHGIQ DY
)" & DWHWP HOWFRUHFDIG
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" HSRVMIQVXUDGFH DWHWP HQW DUH DOR DI HRMG B\ WH P LGP XP UHAVHYH UDMR Z W UVSHPWR \WWH [HGHUDO  HSRAWQUXUDQRH) XQG WH®' )~ 7KH' RGG) IDQN$FW
IQFUDVHG\NH P LQP XP UHAVHLYH UDUR Z W UVSHPAR \KH ' ) \R DQG UHP RYHG WH ADMARY FDS RQWWH UVHIYH LR 7KH) ' ,& VXEVHTXHQ® DERSWG D
GMICDMGUMRR  DQGP D\ IGFUHDVH \WDWIDMR LQWH [ XWMUH 6 LQFHWH RABUDNR \WH &2 9, SDQGHP IE WH DP RXQAR RBCHIP DWMG LOVXUHG GHSRVIW KDV
JURZQYHY WDSIGD Z KIGHWKH IXQGV IQWH' ,) KDYH.JURZ QDAD GRUP DADAM FDXVIQ) WH' ) UVHYH UDUR \R IDGEHBZ WH \AIVARY P IQP XP R TKH)' &
DGRSWMG D UAVRIMRQ SOQ1Q 6 HS\WP EHU ZKIFK IMDP HQGHG 1Q - XCH VR UMARUH \RH' ) UHVHUYH UDUR \R DWBDVW E\ 6HSWP EHU 2Q

2 AREHU WH) ' ,& DERSWG D I IQDOX®! VR IGFUHDVH IQUDCEDVH GHSRVIWQVXUDGRH DWHWP HQADWMY [RUIQUXUHG GHSRVMRY IQAMMRQV B\ EDVV SRIQV
EHIIQQIQ) Z W \KH [AATXDUWED DWHWP HOASHURG R 7 KH IQRBHDVHG DWHWP HQAIDW VFKHGX®BN Z LOUHP DIQ LQ HIHAWKQBIMY DQG XQUDKH UVHYH UDMR R \KH
©) PHHWRUHFHGY  $VDUHVXOR WH IICDOXB! WH) * & IQUXUDQRH FRAWV R LQVXUHG GHSRVMRY IOAMAIRQY IQFOIGQ) WH 9DQN. KDYH J HGHID® IQFBHDVHG

,QDGEMRQ RQ1 RYHP EHU WH) ' ,& DERSWG D IIQDOXB! R [P SBP HOND VSHADADWHWP HQAR UHFRYHUBRWHV R \KH' ) DUMQ IURP \KH SIRMAIRQ R
XQUQVXUHG GHSRMRY |RGRZ IQJ WWH UHFHYHWKISV R IDIBIG IQAMAMRQY 1QWH VSUQ) R 7KH) ' ,& FROPMG \WH VSHADDWHWP HQARYHUHLI KW XDUMD
DWHWP HSHURGY AT Z W WH [LANTXDUWMUR © KU1 WH IRXUK TXDUMUR Z DV \KH ILQDCFROBPIRY TXDUMUR \WH VSHADDWHWP HOMKH) * & Z 1O
[P SBP HQAD RGH P H ILCDOKRWNDADWHAP HOAL GWHY DAKH \MUP ICDMRQ R \WH UHFHYHUKISV RN 6 ICFRQ 9 DM %DQN DQG 6 LI QDMUH YOQN H FHHG \WH DP RXQW
FROPMGIURP EDQNV \WURXJ K WH VSHFRIDADWHWP HOW

7KH) ' ,$ FUHDWV D GHSRWRUSUH HUHQRH UHJ 1P H IRUMH UHVROMRQ R DOIQVXUHG GHSRMRY IQAMMRQY IQFOGQ) WH %N 1 DQ VXFK IOAMMRQ LV SOFHG IQR
UHFHIYHUKIS WH) ' & ZIOBD  RXAVR WH UHP DIQQ) GHVDWHW R WH 1DIGIG IQAMMIRQ DQG RQD W \WH H \WQAR VXFK DWHW IIWAWHEXUHG FUHGARY R \WH H) \MOWR
WHUVHRXUY  VHFRQG \WH DGP IQVADMYH H SHOVHY RN WH BHFHYHUKIS  \WILG DOGHSRVIW MEIMIHY ERW LQUXUHG DQG XQQUXUHG  1RXUWK DQ RIWHUJ HOHUDCRUVHQIRU
EDY 11 DQ - REQ DIRQY VXERECDMG R GHSRVMRLY RUJHGHIDGFHAWRY DG ILCDM® DQ. UHP DIQIQ) GHWDWHIW VR VKDUHKRGHLY LQWDWFDSDFW

5 HVROMRQ 3 GQQLQJ

8QEHU) ' & UHIXOMRQY DQIQUXUHG GHSRMRY LOAMARQ Z WK EIGRQ RUP RUH IQ\RBCDWHN 1V BT XIUHG SHURGFD® \R VXEP MR \WH) ' ,& D SOQIRUWH
IQAMAR UVROMRQ LOWWH HYHOAR W IDIOUH 7 KH SOQLY G-I QHG R HODEGIWH ) ' ,& 1L DSSRIQIMG UHFHYHUIRUWH LOAMAMIRY R UVROH WH IQAMARO XQGHU
VARY DG RWH)' ,$ 1QD P DQGHAKDWHQUXUHY WDWAV GHSRVVRY UHFHLYH WP HD DFFHW \R WHUIQUXUHG GHSRVW P O LP 1] HV WH QHVSUVHOADOH UMD
IURP WWH VDB RUGYSRVMRQ R \WH IQAMARQY DWHN P IQP [} HV WH DP RXQAR DQ. GW WHDQ HGE\ \WH FUHGLRLY LOWH UHVROMRQ DQG DAGHWHY UMV R DGYHWH
HIHAWRQS 6 HFRQRP IE FRQAURQV RUHFRCRP IE DELQW 7 KH UHVROMRQ SOQ UHTXIUHP HQWY LOMQGHG R HQVXUH WWDWD FRYHUHG LOVXUHG GHSRVVRY IQANMMRQ
GHYHBSV D FUHGEG! VIWDWI\ \R IDADBAM \KH ) * & 1V UVROMRQ R WH IQAMAMRQ DFURW D IDQJH R SRWIE®! VRHCDURY DQG\WWDWKH ) * & KDV DFFHW R DOR WH
P DAIDOQI RUP DMRQ MCHHGY R BHVROH WH LOAMAMRQ HIEIHQ® IQWH HYHQAR W IDIGIH | WH) * & GHHP V D UHVROMRQ SOQ 1105 QRWAUHAE®! DQG \WH IQUXUHG
GHSRVMRY LOAMANRQ | DI VR UHVXEP VD FUHAE®! SOQ WH IQAMMRQ FRXG EHFRP H VXEMPWR DQ HIRUFHP HONDRIRQ 7 KH %DGN VXEP WG W I LIABHVROMRQ SOQ 1Q
DQGJRQ IRZ DG WH YDQN Z LOEH UHTXILHG VR VXEP IWIHVROMRQ SOQV HYHY WUHH\ HDLY DQG IQMUP VXSSBP HQN DQQOXD®

+ HI KWIQHG 6 \BQGDUBY 1RUS LYN 0 DQDJ HP HQW RYHUQDQFH

7KH 2 && 1 + HI KWQHG 6 \BQEDUEY HABEQVK J XIGHIRHY IRUWH J RYHUDGFH DQG UMN P DQDI HP HOABUDRIFHY Rl OUH 2 && UHIXOWG IOAMAMRYY IOFIGQ) \WH YOO
7KHVH + HI KWMQHG 6 \BQEDUGY UHTXILH FRYHUHG EDQNY \R HMBEQVK DQG DEKHUH VR D Z UMWHQ J RYHUDGQRH ILUDP HZ RUNIQ REHUNR P DQDI H DQG FROARONHUUMN VENQJ
DRIYIMAY  SURYIGH ABIQEDUBY | RUFRYHUHG EDQNVIERDUGY Rl GUHRRLY W RYHWHH \WH UWN J RYHUDGQRH IUDP HZ RN DQG GHVFUEH \WH DSSURSUDWM UMN P DQDIHP HQAIRBV
DQG UHVSROUEIQUV R 1URQAIH XQW  IQEHSHQGHQAIMN P DGO HP HQWDQG IQMEDIDXAWXGRIRQY 7 KH %OGN EHTHYHY IWFRP STHV Z W \WH + HI KWWQHG 6 \BQEDUGY

2Q" HHHPEHU \WH 2 && IWWXHG D SURSRVHG KGR IQFUHDVH WH WUHVKRG |RUDSSTFDMRQ R WWH J XIGHTHV R ElIQRQ 1Q DYHUDI H \RBOFRQVRIEDWG
DWHW 1 \WH SURSRVHG X®1 LV 11CD@Q HG DV SURSRVHG \WH %DQN Z RXG QR QI HUEH VXEMFVWR WH + HI K\WCHG 6 \BQEDUGY DWAV FXUHQNA] H
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&RQVXPHU )LQDQFLDO 6HUYLFHY 5HIXODWLRQ

7KH BHDMRQUKIS EHEHHQ XV DQGRXUB 6 FXVARP HLY 1 UHI XOWIG XQGHUIHGHUDCDQG VWM FRQVXP HUSIRMAIRQ @7V ) HGHUDADZ V IQFOIGH WH 7 KWK 1Q/ HQEQ) $FW
WWH ( TXDCE: UHGV2 SSRUMQUWVS PAH 2/ $ \KH ) DILG UHGVIS HSRUY $ PWARHS) &5 WH* WDP P / HDFK %6BBA $PWWH* / %~ \WH&S$5' $PWDQGWH' RGG) IDQN
$PW7 KHVH DQG RHUIHGHDADZ V' DP RQJ RWHUKIQIY UHTXILH QVFEVXUAY R WH FRAR FUHAWSURYIGH VXEVBIQIYH FRQVXP HULL KW SURKIEMEVRUP LODWRQ 1O FUHAW
WDQUDRIRQY UHJI XOW \WH XVH R FUHAWIHSRWWCQIRUP DMRQ SURYIGH IIQDQAIDCSUYDR. SURMAIRQY UHTXLUH VDIH DQG VRXQG EDQNQI RSHIMRQY  SURKIEIMKXQIDIU
GHFHSWYH DQG DEXVLYH SUDRIFHY UMUEWRXUDELOI R UDIVH QMDY RQ FHUBAQ FUHGWADLEG EDDGFHY DG VXEMPVIKY VR VXEBQIDOHI XOVRY RYHWAT KWGE \BAM
DQG IQVRP HFDVHV BFDADZ YV DOR P D\ UHI XOWM WH BHOMRQUKLS EHEHHQ XV DQGRXUS 6 FXVARP HY IQWHVH DUHDV DV Z HODV IQ\WH DUHDV Rl FRIBIFIRQ SUDRUEHY
DQGP D\ SURYIGH DEAMRCDAFRQVXP HUSURMAIRQY 0 RUHRYHU Z H DUH VXEMPWR \WH 6 HYIEHP HP EHY & LYICE HIH $ FWZ KIEK SURMPW SHYRQY FDTBIG R DRUYH P LOMY
VHYIFH DQG WHUGHSHQGHQWV 1URP XQGXH KDUBVKLS UHVXE@) 1URP \WHUP IOBY VHYIEH DQGWH O LOBY / HQAQ) $PWWH0 / $° Z KIEK H \WQGV VSHALE SURMAIRQY
1L DQ DFFRXQMRTHU DWKH WP H RN DFFRXQARSHQQU 1V D FRYHUHG DRIYH GXW P HP EHUR WH P LOBY RUFHUBIQIDP 1® P HP EHW \WHUHR 7 KH 6 HYIEHP HP EHLY &LYIO
5 HIH $ PADSSTHY \R DOEHEW IGFXUWHG SURUVR \WH FRP P HGFHP HQWR! DRIYH GV IQFOIGQ) FUHAWADLES DQG RMHURSHQ HQG GHEWDQG @ W \KH DP RXQAR! IQMUIHAWY
IQFOGQ) VHYIFH DQG UHQHZ DAFKDU HV DQG DG RMHUIHHY RUFKDU HY - RIHUKDQ ERCD 11GH IQUXUDGRH  WDWDUH UHDAMG \R \WWH RE@ DURQ RUMELDN 7KH O / $ DSSOHV
VR FHUBIQ FRQVXP HUBDQY IGFOEQ) FUHGWH, \WWMQGHG SXWXDQWR D FUHAWADUE DFFRXQAVDQG H WQGY VSHFLLLE SURMAIRQY 1L DQ DFFRXQAKRGHU DWKH WP H Rl DFFRXQW
RSHQQ) 1V D FRYHUHG DRWYH GXW P HP EHUR! WH P 0B RUFHWBIQ IDP 1® P HP EHY WHUHR  FROFUYHO \KH 3FRYHUHG ERURZ HY 7 KHVH SURMAIRQY IGFOGH EXW
DUH QRWIP WMG\R D @ IMRQWH P IO DQQXDCSHIFHQMEI H UDW \WDWFDQ EH FKDU HG\R GHIHY R FHUBIQ UHTXILHG GVFEVXUHY DQG D SURKIEIMRQ RQ P DQGEDWRY
DUEMDMRQ DI UHHP HON | Z H Z HUH R H] \MQG FUHGVIR D FRYHUHG ERURZ HUZ WWRXWARP SOIQU Z W FHUBIQO / $ SIRYIVMIRQY \WH FUHGWADLE DI UHHP HQWFRX@ EH YRIG
IURP W LOFHSWIRQ

9IRDMRQV R DSSTFDEG! FRQVXP HUSURWRIRQ OZ V FDQ UHVXONO W QUIFDOVSRMIDOIDELDN [URP @i DIRQ EURXI KWE\ FXVRP HY IQFOIGIQ) DRMDOGDP DIHV
UHVAMIRQ DQG DARCH VIIHHY ) HGHUDCEDQNQ) BHIXOWRY DV Z HODV ABAM DWRUH V J HOHUDODQG RHUMBW DQG @FDAFRQUXP HUSUIRMAIRQ DIHAHY DOR P D\
VHHN R HQ RUFH FRQUXP HUSURIMAIRQ UHT XILHP HQW DQG REVBIQ WHVH DQG RMHUUHP HAHY IQFIAQ) FIYICP RQH SHQDERAY DQG HIQHY

7TKH&$5' $PWZKIFK Z DV HDRMGIQ DP HQGHG WH 7KK 1Q/ HQAQ) $ PWDQG [P SRVHY UAVINEVIRQY RQ RXUDEIOW \R IQFUHDVH QMWW RQ H MY EDDGFHY
VR UHVSRQG \R P DUNHWARQEMRQY DQG FUHAWIMN . X@P DIMD @ (M) RXUDELON R H \WMQG FUHGVIR QHZ FXMRP HLY DQG SURYIGH DEAMRCDCFUHAVIR FXUWHONEXWARP HY
2\WHUES$5' $PWIHAMEMRQY VXFK DV @ MMRQY RQ WM IHHY KDYH UHVXEMG DQG Z IQFRQMXH \R UHVXENG UHGXFHG LOMMWAGFRP H DQG BDQ IHH IGFRP H 2 Q0 DUK
WH &) 3% IWXHG D IIQDOX®! DP HQAQ) W UHI XOMRQY \WDWP SBP HQAKH 700K 1Q/ HQAIQ) $PWR DP RQ) RWHUIQIY &Z HUWH VDIH KDUEERUGRMIUDP RXQAVRU
FUHGWFDLE OW IHHV 1URP DAWMAMG\R  IRUHDFK VXEVHTXHQADW SD\ P HOAZ MMIQWH QH WAL EIGEY F\FBNV \R  DQG HIP ICDW \KH DXVRP DWF DQOXDAQ OAMRQ

DAMR HQAR VXFK VDIH KDUERUGRE@UDP RXQA/7 KH ILCDAX®! KDG DQ RUIICDCHIHAMH DM R 0 Dy QGO RU DQY DRV FKDOIQ) HG WH [ICDAX®! 1Q FRXW
DQGRQO D\ WH 8 QUMG 6 VDMV MMEWE RXWRUKH 1 RWHD' MMEVWR! 7H DV JUDQAMG DQLOMQRIRQ DQG B R \KH ICDAX®! 2 Q$ SUD WH&) 3%
I1BIG D MNP RIRQ Z W WH SOIQM 1B R DQYJ DIRQY 1Q WH Qb DMRQ DVN.QY WH FRXWAR YDFDW \WH [ LQDOX®! DQG AVP W/ \WH FDVH 2 Q$ SUD WH FRXW

JUDQNG KLY P RIRQ $V VXFK \KH [ICDAX®! KDV EHHQ YDFDWG

7KH) &5 $ UHI XOWV RXUXVH Rl FUHGWIHSRIW DQG \KH UHSRUZY R IQIRUP DMRQWR FUHGWHSRMGY DI HGAHY DQG DOR SURYIGHY D WBQEDUS | RUBIQGHWY R VKDUA
IQIRUP DMRQZ K DIILIDWMY DQG FHWTAQ WILEG SDWAV DQG VR SURYIGH [P RIHWY RN FUHGAVR FRQUXP HY 7KH) &5 $ DOR SOFHV I XUKHUBMUEWRQY RQWH XVH R
QI RUP DURQ VKDUHG EHEZ HHQ DI AW IRUP DN SXIBRVHY UHTXILHY WH SURYIMRQ Rl GVFBVXUHY R FRQUXP HY Z KHQ UMN EDVHG SUFIQD IV XVHG 1Q D FUHAW
GHFIMRQ DQG WHTXILHY VDI HI XDUBY VR KHS SURMPWERQUXP HY/ IURP LGHQMY \RHW

SQEHU+2/$ \WH VDN LY SURKIELMG IURP HQIDILQ 1Q FHYBIQWQ) RUUHALSURAMNY DUDQI HP HON Z W IW FXWRP HY ,Q JHGHIDOWWH YDQNP D QR \WQG FUHAW
®DVH RUVHOBIRSHW RUIXUMVK DQ VHYEHY RUILL. RUYDWY \WH FROVGHIDMRQ | RUWHVH RQ WH FROGMRQWDW L \WWH FXWRP HUREBIQ RUSURYIGH VRP H DEGMRCDO
FUHGWSURSHWY RUVHIYIEHV [URP RUVR \WH %DQN RUB\ QFKURQ. RUWHIUVXEMIGIDUHY RU 1L WH FXWRP HUP D QRAWREMBIQ VRP H RWHUFUHAWSURSHW RUVHWYIERV ILRP D
FRP SHIMRU H FHSVQ HDFK FDVH \R \WH H WQABHDVRCDE®! FRQGMRQY DUH P SRVHG VR DVWXUH WH VRXQECHW R \WH FUHGIVWA] \MQGHG & HIBIQ DUIDQ) HP HQN DUH

SHUP MMEBI ) RUH DP S WH %OQNP D RIHUP RUH IDYRUDEGI \MUP V 1L D FXWRP HUREWBIQV \I R RUP RUH WDAMRQDCEDCN SURGXPW
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TKH &) 3% UHI XOWN FRQVXP HUIGDQALDCSURGXFW DQG VHYIEHY DQG FHWBAQ LODQFIDOHYIEHY SUIRIGHY 7KH &) 3% 1 DXWRU] HG VR SUYHQWXQI DU GHRHS\WH RU
DEXVLYH DFW RUSUDRWEHY DQG HQUXUH FROUMMQWHQ RUIFHP HOAR @7 V VR \WWDWDGFRQVXP HY KDYH DFFHW \R P DUNHW | RUFRQUXP HUIIGDQALDCBURGXPW DQG VHIYIEHY
WDWDUH | DU MDQVSDUHQADQG FRP SHIMYH 7 KH &) 3% KDV (XGP DNQI DQG LOMSUAYH DXKRUN XQEHUWH' RGG ) UDQNS$ PADQG RKHUIHGHIDAFRQVXP HUIIGDQRDO
VHYIEHV ©@ZV DV Z HGDV EURDG VXSHYIVRY  H DP LQDWRQ DQG HIRUFHP HOADXWWRUMY RYHUDLI H SURYIGHY RN FRQUVXP HUILCDGRIDCBURGXPW DQG VHIIEHY VXK DV XV
,QDCAMRQ \WH &) 3% KDV DQRQIDH FRP SOIQMA WP \KDWDTRZ V FRQVXP HY \R @ FRP SOIQN Z W UHVSHRWR YDURXY FRQUXP HUILQDQFH SURGXFW ICFOEQ) \WH
SURGKFW Z H RIHU 7KHW MP FRXG IQIRWP IXWMUH DIHQR GHAMIRQY Z W UMVSHPVR UHI XOWRY - HQIRUFHP HQARUH] DP LODMRQ IREXV 7 KHUH FRQIEXHY R EH XQRFHUBIQN
DERXVWNH &) 3 %11/ URB DQG SRIMQIDAP SDPWRQ RXUEXVIGHW DQG RXUUHVXOV Rl RSHUIMRQY JRQJ IRZ DG 6 HH 35 HIXOMRQ 5 IVN) DRRWY 5 HOMZY \R 5 HI XOMRQG
7KHH IV RQ RQI XGFHUBIQN DERXVWH & RQVXP HU) LGDGQADS URIMANRQ 96XUHDX URBI DQG SRIMQIDAP SDPWRQ RXUBXMIGHW WH DI HQR 1 SDWDRIRQY KDYH KDG DQG
W [ XYMUH DRIRQY P Di KDYH DQ DGYHWH [P SDRWRQ RXUEXVIGHW

2 Q2 AREHU WH &) 3% WWXHG D IIGDOX®! R P SBP HO/ HAIRQ RWH' RGG) WDQNS$ FWS QEHUWH ILQDOX®! 1LCDQFDAQAMAMROY VXFK DV WH 9N
WDWRI I HUFUHGWADLGY RUFRQUXP HUGHSRVVIDFFRXQIN Z RX@ EH UHTXILHG XSRQ UHTXHWR P DNH DYDIDE®! R D FRQVXP HURUWILG SDWY DXKRUL HG E\ WH FRQUXP HU
FHUBAQ LOIRUP DURQ \WH %DQN KDV FRQFHUIQ) D FRQVXP HUILGDQRIDCSURGXPWRUVHIYIEH FRYHUHG B\ \KH XGB! VXK DV D FUHAWFDUS RUD GHSRVIVIDRFRXQI, QB

RU DQYJ DARQY FKDTBIQI HG WH ILQDOX®! 1Q FRX2 Q- XO WH GMUEWERXW LDQMG D P RIRQE\ \WH &) 39%6\R A \WH SURFHHAQIV Z KIGH \KH &) 3% FRQGXFW
D LXGP DNQJ R UHYIVH WH ILCDOX®! VXEEIQID® 2 Q$ XI XA WH &) 3% MWXHG DQ DGYDGFHG QRIFH R SURSRVHG LXBP DNQJ \R VRIFMWFRP P HQW DQG CDW
RQVHYHDAMXHV DV SDWR D UHFRQUGHIMRQ R WH IIQDAX®! 2 Q2 FREHU WH CMUPWARXWAAXHG D SUHIP LD LOMGRNRQ SUHYHQID \WH &) 3% IURP

HQRWAQ) WH ILQDOXE! XQMDKH &) 3% KDV FRP SOMIG IW BHFROMGHIDWRQ RI \KH X®I
BULYDFQIRUPDWLRQ BEBX'DWWO\ 3URWHFWLRQ

© H DUH VXEMPVR YDURXY SUYDR\ - LQIRUP DUIRQ VHEXUMY DQG GO SIRMAIRQ 7V IQFOGEQ) UHTXILHP HON FROFHUQIQU VHEXUMY EUHDFK QRIMEDMRY ) RUH{ DP S®! IQ\WH
8 QMG 6\BVY FHUBIO R RXUEXMIGHWWHY DUH VXEMPR WH * / %6 DQG LP SBP HQI) UHI XOMRQY DQG IXIGDGFH $P RQJ RKHUKIQIV WH* / %6 L 1P SRVHV FHUBIO
@ MIAMRQY RQ \WH DELDV R [IQDQRIDAQUMMIRYY W' VKDUH FRQUXP HYAIQRGBXETE SHYRGDAQIRUP DMRQ Z M QRQDILADWMG \KILG SDMEY I UHTXILHY \WDWIGDGHIDO
IQAMAMROY SURYIGH FHUBIQ GMVFEVXUHV VR FRQUXP HY DERXVKHUIQIRUP DIRQ FRIBFURQ VKDUL) DQG VHREXUMY SUDFWFHV DQG DIIRBY FXVARP HUY WH U KVWR 3RSWRXWR)
WH LOAMMRQY QVFBVXUH Rl \WHUSHWRGDAICDQADAQRIP DURQ R GRQDILIDWG \KILG SDMAY 7 W FHUBIQ H FHSURQY DQG UL UHTXILHV IIQDQRDAQWMIRGY \R
GHYHBS [P SBP HQADQG P DIQEIQ D Z UMKMQ FRP SUHKHQUYH I RUP DURQ VHRXUMY SURIUDP FRQBAQQ) VDIHJ XDUGY WWDWDUH DSSURSUDW \R \WWH [ICDQRIDAQUMARO ] H
DQG FRP SBf W \WH CDVWUH DQG VFRSH R \KH 1LCDGFIDAQANMR DRMMAY \KH VHOMMYIW R FXVRP HUIGIRUP DMRQ SURFHWHG B\ WH [LQDQRDAQWMNRQ DV Z HODV
SOQV IRUHVSRQEQ) \R GDVI VHEXUNY EUHDRKHY

) HGHIDADQG VWA @Z V DOR UHTXIUH XV R UHVSRQG DSSURSUDWWMO \R CDUB VHREXUMY EUHDRKHY

$ 1LDOX®! \WDWKH IHGHIDCEDQNQ) DIHGAHV MWXHGIQ1 RYHP EHU UHTXIUMV EDQNGQ) RUIDQY) DUMRQY\R QR \WHUSUP DY 1HGHUDOUHI XOWRUR VI QUEDQW
FRP SXMUVHEXUW ICFIGHON Z IO KRXWY Rl GAMUP LQIQJ \WDW/XFK DO IGFIGHONKDY RFFXUHG

Q \WH 6 \BWW Rl & DDRUQID HQDPWIG \WH & DORWQID & RQUXP HU3 UYDR, $PWA&&3$"  7KH &&3%$ UHTXILHY FRYHUHG EXVIGHWHY \R FRP SO Z WK UHTXILHP HQW \KDW
JLYH FRQUXP HY UMAQ) 1Q & DORWID \WH W KWR NQRZ Z KDWQIRWP DIRQLY EHQI FRBFMG IURP \WHP DQG Z KHWHUVXFK LQIRUWP DURQ LY VRG RUGVFRVHG \R \KILG
SDUHY 7 KH BN DOR DABZ V FRQVXP HW \R DFFHW GHOMY DQG SUHYHQARH VDBI Rl SHYRCDAQIRUP DURQWDVKDY EHHQ FRIIFMG B\ FRYHUHG EXVIGHWHV 1Q FHUBIQ
ALUFXP VBQRHY 7KH &&3% GRHV QRIDSS® R SHYRCDAQRIP DIRQ FRBFMG SIRFHWHG VRT RUGVFEVHG SXUXDQWR WH * / %% RUH & DORWID ) IQDGADO

,QRWP DIRQ3 UYDR $FW,Q WH 6\BW Rl & DORID HODPWG \WH & DORWID 3 UYDR 5 UKW$PWA&35$ 7KH&35$ HWHQND® VHYHV \R VXSSBP HOAKH &&.3%
B\ DP RYWRKHUFKDQIHY EUQIIQ) WH SHYRQDAQRWP DIRQR HP SB HHV UMAQ) 1Q & DORWID IOR \WH VFRSH R \WHOZ : H EHDHYH Z H DUH D FRYHUHG EXVIGHW
XQGHUWH &&3% DQG&35$

. HKDYH D SURIWDP \R FRP SO Z \W DSSTFDEG! SUYDR  1QIRUP DUMRQ VHEXUNY DQG GOV SURMAIRQ UHTXILHP HON P SRVHGE\ IHGHIDOMEA DQG IRMIQ@Z Y + RZ HYHU
1L Z H H SHUHGFH D VLI QUIFDOAR EHWHRXUM IGAGHQWRURXUUHI XOMRY GHHP HG RXUIQIRUP DURQ VHEXUBY FROARY \R EH ICDGHTXDWM  Z H FRXES EH VXEMPVWR VXSHYMRY
FUMAVP RUSHQDEHY DQG RUVXIHUUHSXVBMRQDCKDUP
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6HH DOR 35 HIXOMRQ 5 VN) DRRY 5 HDMG R 5 HIXOMRQ 5 HI XOMRQY UHOMD) \R SUYDR  LQRUP DURQ VHRXUMY DQG GO SURMAURQ FRXG LGFUHDVH RXUFRAN
DIHAWRUIP WKRZ Z H FREPWDQG XVH SHYRGDAGQIRUP DURQ DQG DEYHWHO DI HPWRXUEXMIGHW RSSRUNGQIMY

ORQH\ /DXQGHULQUURYE VW )LQDQFLQJ 3UHYHQWLRQ 3URJUDP

© H P DIQEIQ DQ HOMSUMH Z IGH SUIRIUDP GHWLI QHG VR HQDE®! XV \R FRP SO Z W DODSSTFDEG! DQMP RQH OXQGEHIQ) DQG DAMMUIRIM IIQDGAQ) OZ V DQG
UHIXOMRQY IQFOAQ) EXWORWIP WG VR \WWH %DQN 6 HFUHR $ PDQG \WH 3 DWIRVE FW7 K1Y SIRIUDP IGFBXGHY SRIFIHV SURFHEXUHY SURFHWHV DQG RKHUIQMECDO
FROARY G-I QHG\R IGHQM P RQWYRU P DQDIH DQG P M D WH UMNR P RQH. OXQGEHUQ) RUMURIMMCDQRIQ) SRVHGE\ RXUSUIRGXFW VHYIEHY FXVRP HY DQG
JHRIWDSKIE BFDB! 7 KHVH FROIMRY IGFOGH SURFHGXUHV DQG SIRFHWHY \R GHWRPWDQG UHSRWAXVSIELRXY WDQVDRIRQY SHURP FXWRP HUGXH GDHGFH USROG \R
UHTXHW IURP ©Z HQIRUAHP HQMGHQIM DQG YHUL\ D Gl DCHQIMW FXMRP HUWY EHQHILFIDORZ GHUV  DAKH P H D QHZ. DFFRXQWY RSHQHG DG \R XQGHUADIQG \WH CDMUA
DQG SXUBRVH R \WH PXVRP HUUHOMRQUKLS  DQG P HAWDOUHFRENHHSIQ) DQG UHSRUY BHTXILHP HON UHDWG \R SDMEXQUWDQVDRIRQY IQYROIQ) FXUHGR RUP ROHIY
IQARKP HQN 7KH SUIRIWDP 1V FRRUBICDMG B\ D FRP SIDGFH RIEHU XQGHU RV DQ DQOXDAQGHSHQGHNDXGWR DWHW W HIHRYHQHW DQG UHTXIUHY WDIQQ) R

HP SE\ HHV

6HH35 HIXOMRE 5 IVN) DRRY 5 HOMDY R 5 HIXOMRG ) DIGUH \R FRP SO Z W DQWP RGH OXQGHUQ) DQG DQMMUIRIVP 1ICDQAQ) @7 V FRX@ KDYH I QUEDQV
DGYHWH FRVHTXHQAHY IRUXV”

6DQFWLRQV 3URJUDPV

: HKDYHD SWRIWDP GHVIQHG\R FRP SO Z I\ DSSTFDEG! HARGRP IF DQG WDGH VDQRIRQY SUIRIWDP V IQFOIAQ) WRVH DGP IQWMUHG DQG HIRFHG B 2) $& 7KHWH
VDGRURQY DUH XVXDE VBLI HWMG DI DIQAVRUHL Q FRXQUHY \WMURIMN LOMCDMRGDOCDURRIEY WD IENHY/ DQG WRVH EHIHYHG VR EH IQYROHG [Q WH SURDHIMRQ R
ZHDSRQVR P DW GHVIKRURQ 7 KHVH UHI XOMRQV J HQHUDE UHTXLUH HWHUMH EGFNQ) R DFFRXQA RURKHUSURSHIWY R VSHALLHG HQIMA RUIQAYIGXDY EXVWH P Dy
DOR UHTXILH WH UHYRIRQ R FHUBIQ WDQVDRURQY LQYRIIQ) VSHALLHG HQMIY RUIQEYIGXDY : H P DIQIEIQ SRIAHY SURFHGXUHY DQG REHUIQMIDOFROIRY GHVI GHG\R
FRP SO Z W \KHVH VDQRIRQY SURIWDP V

7KHIRBZ 1Q) AVAXWIRQR! UWN IDRRY FRQEIQV 3R DU BRNQ) WP HON* DV GVEXWHG 1Q3& DXRCDY 1 RM 5 HIDUEQ) ) RZ DUG/ RRNGQ) 6P HOW ™ 7KHVH
UMNIDRRY P D EH IP SRUBQMR XQGHWABQAQ) DQ IR HQAQ WLV $ QQXDCE HSRWRQ) RPP . RUHOHZ KHUH 7KH IRGRZ QU LQIRWP DURQ VKRX@ EH DG 1Q
FROMQRIRQ Z W 30 DQDIHP HOAY' IMPXWIRQ DQG$ QDOMY R ) ICDQADCR RQAMRQ DQG 5 HVXAV R 2 SHIMRQY 0° $ \WH FRQVRIEDWG | LCDGADOARMP HQW DQG
UHDWG CRMV 1Q & RQVRTEDWMG ) IGDGFLDTE BAMP HQN DQG 6 XSSBP HQEW ' DU DQG35 IVN) DRRY 5 HOWD R 2 XU%MGQHW RIWV) RP . 5 HSRW

5HIXODWRU\ 5LVNV

2 XUEXVIOHWV LV VXEMFVIR J RYHLOP HOWHI XOMRQ VXSHYIVIRQ H DP LODARQ DQG HIRUFHP HQWZ KIEK FRX@ DGYHWH® DIHPWRXUEXVIOHW UHVXGV R
RSHDARQV DG [ LQDQFIDCFRQGMRQ

2 XUBXMGHW LQFOGAQ) RXUUHDMRQUKISY Z W RXUPXVIRP HY 1Y VXEMPVIR UHI XOMRQ VXSHYIMRQ DQG H, DP ICDMRQ XQGEHUS 6 1HGHUIDOMIBW DQG IRUHI Q@7 V DG
UHI XOMRQY 7 KHVH @ V DQG UHI XOMRQY FRYHUDTDVSHAW Rl RUBXMCHW IGFOAQ) BIQAQ) DQG FRIAIRY SIDRFHY WHDW HOAR! RXUPXRP HY VDIHI XDUEQ
GHSRVIW FXVIRP HUSUYDR\ DQG IQIRUP DMRQ VHRXUMY FDSMIOAKFUMUH @FXIGW GYIGHQGY DQG RKHUFDSMICEMMEXURQY \WDQUDRIRQY Z 1\ DI DWW DQG FRQGXPWDQG
TXDDIEDIRQY R SHYRQQHO$ V D VDYIQIV DQG BDQ KRGIQ FRP SDQ DQG IICDQAIDKRTIQ) FRP SDQ. 6\ QFKURQ. L VXEMPVR UHI XOMRQ VXSHYIMRQ DQG H| DP IQDIRQ
B\ WH) HGHUDCS HVHYH %RDUG $V D OUH SURYIGHUR FRQUXP HUILCDQRDOVHWYIEHY Z H DUH DOR VXEMPVIR UHI XOMRQ VXSHYMRQ DQG H] DP IQDIRQE\ \WWH &) 3% 7KH
YOQN LY D IHGHID® FKDUMUHG VDYIQ)V DWRFIDIRQ $V VXK. \KH %OQN L VXEMPVIR UHI XOMRQ VXSHYMRQ DQG H] DP ICDURQE\ WH 2 && Z KIFK 1V W SUP DU

UHI XOWU DQGE\ WH &) 3% ,Q DAEMRQ \WH %OQN DV DQLQUXUHG GHSRRY LOAMMRY IV VXSHYWVHGE\ \WWH) ' ,& : H LOFOGEQ) WH %N DUH UHIXOUWD WHYLHZ HG
DQG H DP IGHG E\ RXUUAVSHRYH UHI XOWRY Z KIEK UHVXOV IQ VXSHYIVRY FRP P HOW DOG GUHAIRQY DM \R P DQ DVSHRW Rl RXUBEXVIGHW WDWIHT XIUH UVSRQVH
DQG DAFQIRY 6 HH 35 HI XOMRY 1RUP RUH LQIRUP DUIRQ DERXVRH UHJ XOMRQY DSSTFDE®! R XV



/DEOH RI &RQWHQWYV

YDQONQJ @7 V DQG UHI XOMRQY DUH SUP DUD IQMGHG \R SURMPWERQUXP HY 1HGHD® LQUXUHG GHSRVW WH' ) DQGWH EDQNQI A MP DV D Z KRBI DQG DUH QRW
IQMQEHG \R SIRMPVRXUMIBENKRTHY QRIMKRGHY RUFHAWRLY | ZH RURXUVHIYIEH SURYIGHY IGFOGQ) RXUSDWEHY IDIOR VDWI\ DSSTEDEG! OF V DQG UHI XOMRQY
RXUUHVSHRRYH UHI XOWRWY KDYH EURDG GVFUAMRQ R HJRUFH WRVH OZ V DQG UHI XOMRQY IQFOIAQ) Z W UHAVSHPVWR \WH RSHUMRQ R RXUBXMGQHW  UHTXILHG FDSMIO
GIYHY SD\ P HOAR GYIGHQGV DQG RKHUFDSMBOCMUEXURQY HQIDULQ) 1Q FHWIAQ DRMYMIAV DQG P DNQI DFTXIMMRQY DQG LOYHR HON 2 XUUHI XOWRY DOR KDYH EIRDG
GVFUHIRQ Z W BHVSHPAR \WH P DQOHUIQ Z KIFK \WH, HQIRUFH DSSTFDE®! OZ V DQG UHI XOMRQY IGFOEQ) WURXJ K HQIRUFHP HOADRIRQY \WDWARX@S VXEMIPAKY \R FLYLO
P RGH SHQDEHY FXWRP HUUHP HADURQ SURJ UDP V' IQRUHDVHG FRP SIDGFH FRVW DQG @ W RUSURKIEIMRQY RQ RXUDELD \R RIHUFHWBIQ SURGXFW DQG VHYIEHY RAR
HQI DI H 1Q FHUMIQ DRI |, Q DEGMRQ VR WH H WQAZ H XQGHWBINH DRIRQY UHTXILQ) UHI XOWRY DSSURYDORUGRQ REMIAIRQ RXUUHIXTWRY P D\ P DNH WHUDSSURYDO
RUGRQ REMPIRQ VXEMPR FRQGMRQY RUUHVIMEVRQY \KDWARX@ KDYH D P DAWUIDCDGYHYH HIHPWRQ RXUBXMGHW UHVXEV R RSHIMRQY DQG ILCDGFIDAFRQAMRQ $Q
RIWHUDPIRQY \BNHQ B\ RXUUHI XOWRY FRX@ KDYH D P DWUDCDGYHWH LP SDRWRQ RXUEXVIGHW UHSXUBAMRQ DQG ELDQG UHVXEV R RSHUDMIRQY DQG ILQDGADCFRQGEMRQ

0 RUHRYHU VRP H Rl RXUFRP SHIMRY DUH VXEMPWR GLLIHHQWDGG [Q VRP H FDVHY BMW UAMMEWH ENARY DQG RUHIXOWRY UHILP HV ZKIFK P D\ KDYH WH HIHFWR
SIRYIGQ) \WWHP Z 1\ D FRP SHUMYH DGYDQMI H RYHUXV

1HZ OZV BUXOMRQY SRIFHY RUSUDRIFDCRKDQI HY IQ HIRWFHP HOAR H MY OZ V' UHI XOMRQY RUSRTFHY DSSTFDEG! R RXUBXMQHW LGFOEQ) DV D UVXOR
FKDQUHVIQ8 6 H HEX\IYH BUIMDMYH DQG UHIXOWRY SRIFHY DQG SURIMEY RURXURZ Q UHH DP IQDMRQ RN RXUFPXWHQASDRIEHY FRX@ DGYHWHO P SDFWRXU
SURLBEIDN @ MRXUDELON \R FRQMXH H M RUSXWXH QHZ EXVIGHW DR RUDFTXIMMRQY UHTXLUH XV R FKDQIH FHUBIO RN RXUEXVIGHW SUDRUFHY RUDGMURXU
UHDMRQUKISV Z W FXVRP HY DIHPWHMQIRQ R RXUNH SHYRQQHODITHAVWKRZ Z H IQIMUDPWEZ W RXUSDIZHY DQG RUVHIYIEH SURYIGHY RUH] SRVH XV \R DGGMRQDO
FRAWV LQFOIGQ) IGFUHDVHG FRP STDQFH FRVIN DQG RUPXWRP HUUHP HADURY 7 KHVH FKDQIHV P Dy DOR UHTXIUH XV VR LQYHVLI QUEDQAP DQDI HP HOADWHQIRQ DQOG
UHVRXUFHV R P DNH DQ. GHRHWDW FKDQI HV DQG FRX@ DGYHWHO DI HPWRXUEXMIGHW UHVXOV Rl RSHUIDWRQY DQG IGDQRIDAFRQEMRY ) RUH DP S®! \WH SRIR
QAVFXWIRQV Q- DQXDUY UHI DUEQ) FDSV RQ FUHAWADLE LOMBHVADAMY FRXTS UHVXON FHUBIQ FROADIQNV RQWH SUFIQ) R RXUFIHAVBURGXFW $ CAMRCD® \WH

&) 3%KDV EURDG DXWRUMY RYHURXUEXVIGHW DQG \WHUH FRQUXHY R EH XGFHUBAQI DERXVIRH &) 3 %6V URBI DQG SRMQUIDAP SDRWRQ RXUBXVIGHW 6 HH32 7KHH IV
RQIRIQI XQFHUBIQN DERXVKH & RQVXP HU) IGDQFIDCB LRMAIRQ %/6XUHDXT URB! DQG SRIMQNDAP SDRWRQ RXUEXVIGHW \WH DI HGR I SDWIDRIRQY KDYH KDG DQG W
X\ DRIRQY P D» KDYH DQDGYHYH [P SDRWRQ RXUEXVIGHW *

© H DUH DOR VXEMPWR SRMDCHI RIFHP HOADQG RNHUDRIRQY WDWP D\ EH EURXIKVE\ \ATAM DWRLGH V. J HGHIDCRURNHUMBAM HQIRUFHP HOADX\WWRUA DQG RNHU
JRYHUGP HQBCDI HQAHY 6 VEAM DXWRUMEV P Dy EH P RUH DRIYH 1Q SXWXIQ) HIRUFHP HOADPURQY 1Q UHVSRQUH \R GHRUHDVHG HQIRUFHP HQWDQG VXSHYIVRY DRV E\
WH &) 3% 6HH32 7KHH IV RYJRIQI XGFHUBION DERXVIKH & RQVXP HU) LODGADCB URMAIRQ 96XUHDXY URGI DQG SRWQIDAP SDRWRQ RXUBXMICHW \WH DI HQR  SDW
DRIRQY KDYH KDG DQG W IXWUH DRIRQY P Dy KDYH DQ DGYHWH LP SDPWRQ RXUEXVIGHW ™ $ Q. VIXFK DRIRQY FRX@ VXEMPWKY \R FIYICP RQH SHQDE#V DQG HQHY
FXVARP HUUHP HADVIRQ SURJ UDP V DQG LQRUHDVHG FRP SIDQFH FRWY DV Z HODV GDP DI H RXUUHSXWBMIRQ DQG EUDQG DQG @ IMRUSURKIEMRXUDEIDV R RIHUFHMBIQ
SURGXFW DQG VHYIEHV RUHQJ DI H 1Q FHWBAQ EXVIGHW SUIDRIFHY ) RUD GVFXWIRQ R UMNY UHDWMG \R DRIRQV RUSURFHHAQIV ELRXI KV, UHI XOWRY DIHGAHY VHH 22

5 IWN) DRRY 5 HDMQY WR 2 XUYBMGHWZ / M3 DURQ W XOVRY DRIRQY DQG FRP SIDGFH IWXHY FRXG VXEMPKY \R VI QUEDQWIGHY  SHODEHY MGIP HON UHP HADIRQ
FRVN DQG RUBHTXILHP HQW UVX@ID) 1Q LQFUHDVHG H, SHOWHV

2 QIRIQI FKDQJ HV VR WH LHI XOWRY 1LDP HZ RIN DSSTFDE®! R XV KDYH KDG DQG P D FRQAQXH VR KDYH D VLI QULFDQWP SDPARQ RXUEXVIQHW 1LQDQFLDO
FRQGIMRQ DQG LHVXAV Rl RSHIDARQY

2 QIRQ) FKDQIHV R \WH W XOWRY 1UDP HZ RUN DSSTFDE®! \R XV KDYH KDG DQG P D\ FRQIXH R KDYH D I QUEDQADGYHWH P SDRWRQ RXUBXVIGHW UHVXAV R
RSHUDIRQV DQG IQDQRIDAFRQEMRY ) RUH DP SB! WWH' RGG ) UDQNS PADQG UHDWG UHI XOMRQY UMMEWAHWEAO EXVIGHW SUDRIEHY DQG LP SRVH VWIQ) HONFDSABO
@XIGW DQG GIYHUDI H MR UHTXILHP HQN DV Z HODV DEGMRQDCFRWY IGFOAQ) IGFUHDVHG FRP STDQRH FRVIV DQG LQRHDVHG FRW R 1XQAQ) UDIVHG \KURXJ K \KH
DAXDQFH Rl DWHWEDANHG VHEXUMAY RQXV DQG [P SDRWKH YDOH Rt RXUDWHW ,Q DEGMRQ WH' RGG ) UDQNS PAHT XLV XV VR VHIYH DV D VRXUFH R 1ICDQRIDO
VWHQIK IRUDQ. [QUXUHG GHSRVMRY IQAMARQ Z H FRQMROVXFK DV \RH %DQN 6 XFK VXSSRUWP D\ EH UHTXILHG B\ WH ) HGHUDGS HVHUYH 9RDUG DAP HY Z KHQZ H P LIKW
RIHZ IVH GHMUP [GH QRWR SURYIGH IMRUZ KHQ GRQU VR IV QRARKHLZ IVH IQ WH IOMUHWR 6\ GFKURQ. RUW VIRFNKRTHY QRIMKRTHY RUFUHGWRY © H GHVFUEH
FHUBIQ SURYIMRQV R WH' RGG ) UDQNS$ PADQG RIWHUGH IMDMYH DQG UHI XOWRY GHYHBSP HOW Q35 HIXOMRQ 5 HI XOMRQ'5 HOMDY \R 2 XUYSMGQHW *
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7KH( FRQRP IE* URZ\WM 5 HIXOWY 5 HIH  DQG &RQWXP HU3 IRIMAIRQS PVDQG UHDWWG UHIXOWRY UHRP IQUIDAYHY P RALHGP DQ R WH' RGG) IDQNS$ FW/

UHTXWHP HQW IQFOIGIQ) SIRYIMIRQY IQWH 7DIBUCQ) 5 XBN WWDWDSSO FHUBIQ HGKDGFHG SIXGHQIDOABQEDUEY W FRYHUHG VDYIQU V DQG BDQKRTIQ) FRP SDAHV $VD

UHVX@VEHFDXVH Z H KDYH DYHUDI H \RBCFRQREEDAMG DWHWR RYHU  EIARQ Z H DUH VXEMPWR \WH ) HGHUDCS HVHYH %RDUG Y IRUP DCFDSMICBDIQ VXEP MMRQ

UHTXUWHP HQW DQG VXSHYIVRY MW MMV RQ D EIHQRIDCEDVY 1Q HYHQ FDBIQEDU HDLY Z W \KH VXSHYMVRY A/ WMNEHQD WH [IIANABHWA \MVAQ Z KIFK Z H

DUH UHTXIUHG \R SDMFASDM 7 KiHVH DEAMRCDAHTXILHP HOW 1P SRVH DEAMRCDCFRVV DQG FROAMBDIQN RO XV ICFEAQ) WH DWLI QP HOAR D QHZ. WU FDSMICEXIHUIQ
WDWP D\ LQRUHDVH RXUFDSMIOHTXILHP HQN

$ GEMRCDAX®P DNQJ P D\ [P SRVH QHZ. FDSMIAUHT XIUHP HQW DQG @ MMRQY RQ RXUDELDV AR SD AYIGHQGY RUMHGHHP RUIHSXURKDVH RXUMRFN IGFUHDVH @NXIGIW
UHTXILHP HQW UHTXILH FKDQI HV \R RXUIXQEIQ) VDM DQG RUIGRUHDVH RXUIXQEQ) DQG RSHUME) FRAWV 6 HH35 HIXOMRQ 5 HIXOMIRQ5 HIMZ) \R 2 XUYSKVIGHWR
6DYIQIV DQG/ RDQ+RTIQJ &RP SDQ 5 HIXOMRG  &DSMIODQG 35 HIXOMRG 5 HIXOMRQ'5 HDMGY \R 2 XUIMGHWE 6 DYIQIV DQG/ RDQ+ RTIQY &RP SDQ

5 HIXOMRG 5 HVROMRQ

) XUIKHU WH UHFHQWDQG SRWIEGH IXWUH FKDQ) HV R \KH UHI XOWRY 1UDP HZ RUN DSSTFDEG! \R 6\ GFKURQ. DQG\WH %OQN DQGDQ. SRMQNDADGEUMRCDAXGP DNQJ P DNH I
QUIEXOYR DAHW WH RYHID@ICDQRDAP SDRWR WH' RGG ) UDQNS PADQG UHDAMG UHI XOWMRY GHYHBSP HON RQ XV DQG DRIRW WH QB0

7KHH LV RQIRIQI XQFHWRIQW DERXWWKH & RQVXP HU) LODQFLDOB LIRWIFRQ %aXUHDX YV LRGH DQG SRWQUWDAP SDFWRQ RXUEXVIOHW  WH DI HOR\ v SDWADFWRQV
KDYHKDG DQG IW I XVXUH DFWRQV P D\ KDYH DQ DGYHY/H P SDFWRQ RXUEXVIOHW

7KH&) 3% KDV EURDG DXWWRUMY RYHURXUEXVIGHW 7 K1V LQFGIGHY DX\WRUBY ViR Z UM UHJ XOMRQY XQGEHUIHGHIDAFRQUXP HUILGCDGRADCBURMAIRQ O\ DQG R HQIRUFH WRVH
©Z V DIDIQMDQG H, DP IQH U H IIQDQRIDAQAWIMIRDY VXFK DV XV IRUFRP SIDGFH 7KH &) 3% 1Y DXWRU] HG VR SUHYHQWXQI DU GHPHS\YH RUDEXVIYH DRW RUSUDRUFEHV
WURXIK W U XOWRY  VXSHIYIVRY DQG HIRUFHP HOADX\WWRUY 7KH ) HGHUDGS HVHIYH 9RDUG DQGWWH 2 & & DQG \ABAM J RYHUP HOADIHQAHV P Dy DOR IQYRNH WHU
VXSHYMRY DQG HIRIFHP HOADXWKRUMEN VR SUHYHQAXQ DIUDQG GHFHS\YH DFW RUSUDRWEHY 7 KHVH 1HGHUDCDQG ABAM D HQRLHY DUH DXWKRU HG\R WP HADWM YIRDMRQY
R FRQVXP HUSURMAIRQ @7 V 1Q D QXP EHUR! ZD\ V IQFOIGQ) FRIFU AYICP RQH SHCDAAV DQG IGHY DQG SURYIGQD IRUPXVARP HUUHVIMAIRQ 7KH &) 3 %KDV DOR
HQJ DI HG LQ FRQVXP HUILCDGADCHGXFDMRQ UHTXHWMG GDMB DQG SURP RIMG \KH DYDIDEIDIV R! 1ICDQRDOHWYIEHY \R XQEHYHIYHG FRQVXP HY DQG FRP P XQUAV ,Q
DEAMRQ WH &) 3 %KDV P DIQIAQHG DQ RQIH FRP SOIQWA WP \KDVWKDV DXBZ HG FRQVXP HY \R B FRP SOIQN Z W UHVSHRWR YDURXY FRQUXP HUILCDQRH SURGXFW
IQFOGQ) WH SURGXFW Z H RIHU 7KIY WA VIMP FRXGS IQRIP 1XWMUH &) 3% GHAMRQY Z M UVSHPVR LW UHI XOWRY - HQIRUFHP HQARUH] DP IQDMIRQ IRFXV

7KHUH IV R RQI XQFHWBION DERXVIRH &) 394/ URBH 1O @KWR WH FXUHQADGP LOMIMRQY FXUBI® HOMNR P XFK VXSHIYIMIRQ HQJRUFHP HOADQG UHI XOWRY DR E\
WH &) 3% $ QRRXIK \WH &) 3 % XQEHUWH FXUHQADGP IQMADMRQ KDV EHHQ G DRIYH 1Q H] DP IGDMRQ HQIRUFHP HQADQG LXBP DNQJ 1XWMUH DRIRQY B\ WH &) 3%
IQFOGQ) XQGHUIXWMUH DGP LQMAMRQY FRX@ UHVXENQ UHTXILHP HOW R DEMURUFHDVH RIHUCQ) . D HRMG SURGXFW DQG VHYIEHY IQFOIGIQ) GHIHWHG IQMMMABURGXFW

P DNQJ \WHP GMY DIMDRUYH \R FRQVXP HY DQG B SURIMBE®! VR XV DQG DOR UHMEMZ) RXUDELDW \R RIHUAHP |, Q DEGMRQ VIGFH WH YDQN KDV HOMUHG IQR
IR FROHQMREHY Z MW WH &) 3%2 1O DG ERW R Z KIFK KDYH VIGFH EHHQ\MUP IQDWG 7 KH %OQNIV UMVROMRQY Z W WH &) 3 % GR QRABUHFOIGH WH

&) 3% RURKHUUHI XOWRY RUBAM DARH V J HOHIDAURP. VHHNQ) DEGMRCDCP RQHABY RUIGMGQRRYH UHDH Z W UHVSHPR \WHVH RURKHUMUXHY DQGDQ. VXK UHDH
FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUBXMGHW UHVXOV Rl RSHUIDWRQY RUIQDQADAFRQEMRQ $ GKRXJIK Z H KDYH FRP P WG VLI QUIEDQASVRXUFHY \R HKDGAIQJ
RXUFRP SIDQFH SIRIWDP V FKDQIHV B\ WH &) 3%lQUHI XOWRY H SHABMRQY IQMBUIAMRQY RUSUDPIFHY \KDWDUH GlLIHHQNRP. RUMEWUWDQ RXY RUKRVH DGRSWMG
IQ\WH SDWE WH &) 3% RURKHUUHI XOWRY FRX@ LQFUHDVH FRWIRN FRP SIDQRH DV Z HODV \WH UMN Rl DEAMRCDCHQIRUFHP HOADRIRQY 1LGHY DQG SHODAAY

) XWMUH DRIRQY B\ \WH &) 3% RURKHUUHIXOWRY DI DIQWAXY RURXUFRP SHIMRY \KDWEVFRXUDI H \WH XVH Rl SURGXFW Z H RITHURUVXJ J AR FRQUXP HWY \WH GHVILDELON
R RKHUSURGXPW RUVHYIEHV FRX@ UHVXONQ UHSXVBAMRGDCKDUP DQG D ®W R FXVRP HY | IXWUH UHI XOVRY RUGH IMDMYH UHVMEVIRQY RUSURKIEIMRQY DUH [P SRVHG WDW
DIIHAWRXUDEIOW VR RIIHUSURP RIRQDAICDGAQ)  LQFOIAQ) GHIHWHG IQMUHWYIRUFHUBIQ R RXUSURGXFW RUUHTXILH XV \R P DNH VL QUIEDQARKDQJ HY R RXUEXMGHW
SWRIFHY DQG Z H DUH XCDE®! \R GHYHBS FRP SIDQADTMIDMYHY Z W DFFHSVBE®! UL \WHVH URVIMEVIRQY RUSURKIEIMRQY FRX@ KDYH D P DMIDCDGYHYH [P SDRVRQ
RXUBXMIGHW UHVX@V Rt RSHUMRQY DQG ILQDGADCFRQEMRQ
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7KH' RGG) DQNS PADXWRU] HV ABAM R EFID® W HQRUFH UHI XOMRQY DMAXHG B\ \WH &) 3% DQG VR HQIRUFH \WH $ PV J HQHUDCSURKIEIMRQ DI DIQAKXQ DIU GHRHSUYH RU
DEXVLYH DRW RUSUDRWEHV 7 KLY FRX@ P DNH WP RUH GLLILEXGYWDQ 1Q \WH SDVWRUIHGHDALCDGADOHI XOWRY \R GHFOUH BAM OZ V \WWDWELHUIURP HGHIDOABQEDGY \R
EH SUHP SWG 7R WH H] \WQARDWABMY HGDPWIHT XLUHP HQW WDWELIHUIURP 1HGHUDOARQGDUBY RUMBAM R LFIDG DQG FRXWV DERSWOMSUHBAMRQY R [HGHIDAFRQVXP HU
©Z V\KDAELHUIURP \WRVH DGROWGE\ WH &) 3% ZHP D\ EH UHTXIHG R DIMURURHDVH RIHUQ) SURGKRW RUVHYIEHV IQ VRP H MUMGEWRQY Z KIEK Z RX@ LQRUHDVH
FRP STDQFH FRVV DQG UHGXFH RXUDELONY \R RITHUWH VOP H SURGXPW DQG VHIYIEHV VR FRQUXP HY QMR IGH DQGZH P D EH VXEMPVR D KL KHUUMN R \AAM
HQRUHP HOADRIRQY

) DOXXHE\ 6\ QFKWRQ' DQG WH %DON VR P HHDSSTFDE®! FDSIMBCDGHT XDR\ DQG @I XLGW WHTXLLHP HQW FRX@ KDYH D P DWUDCDGYHWH HITHRRQ XV

6\ QFKURQ. DQG WH YDQN P XWWP HHWX®N IRUFDSMICDGHTXDR DV GVRXWHG 1Q35 HIXOMRQ 5 HIXOMRQ'5 HOMD) \R 2 XUYOMGQHW * $V D BIQG DBQH VDYIQIV DQG
GDQKRTIQI FRP SDQ 6\ QFKURQ. LV VXEMPVIR FDSMIOHTXILHP HON VIP LOUVR \WRVH \WDWDSSO \R WH 9N

6\ QFKURQ. DQG WH YOQNP D\ EH VXEMPAR IQFUHDVIQI © AR HOAFDSMICDGHTXDR ABQEDUGY IQWKH IXWMUH ) RUQABGRH EHFDXVH 6\ FKIRQ KDVRYHU  ELARQ
1Q DYHUDJ H VRBCFRQVREEDWG DWHW 6\ QRKURQ. 1V VXEMPWR D |RUP DAFDSMICEMQ VXEP MRQ UHTXILHP HOWDQG EHIIQQAQ) 10 R ELHQQDO/XSHYIVRY AW/
WMV DQG Z I@EH VXEMPWR D QHZ N FDSMBCEXITHUIRTRZ IQ) FRP SBMRQR! \WH &RP SDQ V VXSHYDMVRY A WMAZ KIEK FRX@S P SRVH DEGMRCDO
UHTXIWHP HQW DQG FROMDIQN RQ XV IQFOAQ) DAGMRGDAHVMEMRGY RQ RXUDEIDV VR UMD FDSMIOR RXUVKDUHKRGHY 6 HH 35 HIXOMRE 5 HIXOMRQ'S HOMDY R

2 XU%MGQHWR 6 DYIQIV DQG/ RDQ+ ROIQU &RP SDQ 5 HIXOMRG & DSMIO DQG 35 HIXOMRG: 5 HIXOMRQ'5 HDMQY R 2 XUIBXMCHWZ 6 DYIQIV DQG/ RDQ+ RTIQ
&RP SDQ 5 HIXOMRY * LYIGHQGY DQG 6 \RFN'5 HSXUFKDVHY *,Q DEGMRQ 1Q- XO \WH |HGHUDCEDQN.Q) DU HGFIHV SURSRVHG FKDQI HV R \WH FDSMBCOLHTXILHP HOV R
EDQNQI RUDQ] DURQY \KDWKDYH EIGRQ RUP RIH IQ\RBCDWHN 6 HH35 HIXOMRE 5 HIXOMRQ'S HOMDY R 2 XU/SMGQHW 6 DYIQIV DQG/ RDQ+ RQIQU &RP SDQ
5 HIXOMRG &DSMIO 7R \WH H WQWKH SURSRVHG FKDQI HV DUH [1QDT) HG DQG DSSO W XV WH Z RXG ONHO IGFUHDVH RXUUHI XOMRY FDSMIGUHTXIWHP HQW Z KIEK P D\
GHFUHDVH RXUUHAMUD RQ HTXIW DQG FRXTS UHVXONQ TP MARQY RQ RXUDEIDV R SDi GYIGHQGY RUUHSXUFKDVH RXUVRFN

1 6\ QFKURQ. RUWH YDQN 1D VR P HHWAXUWHOARUIXXUH P 1P XP - FDSMIO GIYHUI) H RURKHUILCDQRDAHTXILHP HON W RSHIMRQY UHVXEOV Rl RSHUDWRQY DQG [ ICDQADO
FRQAMRQ FRX@ EH P DMID@® DGYHWHO DIHAMG $P RQ RKHUMIQIV IDIGUH B\ 6\ GFKURQ. RUKH %OQN\R P DIQEIQ W ARV DV 3Z HOFDSMIQ HG - RURKNHLZ IVH P HA
FXWHQARUIXWUH P LQIP XP FDSMIOGIYHUD) H RURKHUIICDQRDAMTXILHP HQN FRX@ FRP SURP IVH RXUFRP SHIMYH SRVIMRQ DQG UHVXENQ UMUEWRQY P SRVHG E\ WH

) HGHUDCS HVHUYH %RDG RUWH 2 &8 IGFOGEQ) SRIMQIDT  RQ \WH OGNV DELOW W HQJ DI H 1Q FHUBIO DRV 7 KHVH FRXT LQFOIGH UMUPMRQY RQWH YO DELON
VR HQMULQR WDQUDRIRQY Z W DIIADMY DFFHSWEURNHUHG GHSRVW JURZ IW DAWHW HQI DI H 1Q P DIMIDORDQVDRURQY H] \MQG FUHGIWO FHUBIQ KLIKO BIYHDIHG
WDQVDRURQY DP HQG RUFKDQI H IW FKDUWAMU B\ @Z \ RUDFFRXQIQY P HXRGY SD\ IQMHVINRQ LW CDELDIAY Z MKRXWIHI DUG W UHI XOWRY FDSV RQ\WH UDWY WDWP D\ EH
SDIG RQ GHSRVIW DQG SD\ GYIGHQGV RUBHSXURKDVH VRN ,Q DGEMRQ 1DIGUH VR P DIQBIQ WH Z HOFDSIMBE) HG DAY RI \KH %OQN FRX@ UHVXEONQ RXUKDYIQD \R IQYHWW
DEAMRCDAFDSMIAQ WH 9N Z KIFK FRXE QWD UHTXILH XV VR UDIVH DAGMRCDCFDSMBO 7 KH P DUNAWDQG GHP DQG IRU DQG FRWIRN RXUDVWHWEDFNHG VHREXUMHY DOR
FRX@ EH DGYHWHO DIIHAMG E\ 1DIGIUH R P HHWEXWHQWRUI XVHUH FDSMBOUHTXILHP HQN

6\ QFKURQ. P XVWDOR FRQIDXH R FRP SO Z W UHIXOWRY UHTXILHP HON UHDWG \R WH P DIQMCDGFH P DQDIHP HQAP RQURUQY DQG SR R @NXIGW IGFOEQ)
HQKDQPHG SXGHQDOABIQEDIBY Z W UHVSHPWR O XIGW P DQDI HP HOAZ KIEK DSSO \R 6\ GFKURQ. DV D FRYHUHG VDYIQIV DQG BDQKRTGIQ) FRP SDQ. Z EITRQ RU
P RUH [Q DYHUDJ H \RIBCFRQVRTEDWG DWHW DV GVFXWHG Q35 HIXOMRGE 5 HI XOMRQ'S HOMOQY \R 2 XUYSMGQHW ™ 7 KHVH BHTXILHP HQW FRX@S FDXVH RXUBVXAV R
RSHUDMRQV DQG IQDQRIDAFRQEMRQ\R EH P DMUDE DGYHWHD DIHAMG
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: HDWH VXEMPFWR IHAWFPWRQV WDWIP IWRXUDELDW R SD\ GLYIGHQGV DQG UIHSXUFKDVH RXUFRP P RQ VWRFN WH %DON LV VXEMFWR LHWMPWRQV WDWIP MW
DELOW R SD\ GLYIGHQGV R XV Z KIFK FRX@ @P IMRXUDELDV R SD\ GLYIGHQGY IHSXUFKDVH RXUFRP P RQ WRFN RUP DNH SD\ P HQW RQ RXULQGHEWIGQHW

: H DUH @P WG LO RXUDEIMV R SD\ GYIGHQGY DQG UHSXURKDVH RXUFRP P RQVREN B\ \WH ) HGHUDCS HVHYH %RDUG Z KIFK KDV EURDG DX\KRUMY VR UHYIHZ. RXUFDSMEIO
SOQQQI DQG UMN P DO HP HQMBURFHWHY  DQG RXURXWHQWSURMIPMG DQG VWHWHG FDSMIOBIYHY  DQG R REMPVWR DG FDSIMBCDRIRQ WDVWKH ) HGHUDCS HVHUYH Y%RDUG
FROVGHWY R EH XQUDIH RUXQURXQG ,Q DEAMRQ \WH GHFOUMRQ DQG DP RXQWR! DQ\ [ XWMUH AYIGHQGY \R KRGHLY R RXUFRP P RQAIRFN RUMIREN UHSXUFKDVHV Z IQEH DWW
WH GQVFUAIRQ R WH YRDUGR! * IHARY DQG Z I@EHSHQG RQP DG IDARY LGFOAQ) RXUIICDQRIDAFRQEMRQ HOWIQIY FDSMICDQG @NXIGIW SRVMRQ \KH %OQN
DSSTFDEG! UHI XOWRY UHTXILHP HON FRUSRIDM 7. DQG FROMPWDCLHNIEWRQY DQG RIWHUIDRRY WDWKH %RDIGR! * LWHARY GHHP V BHBIYDQWS Q. ICDELOIV \R SD\
QYIGHQGY RUHSXUFKDVH RXUFRP P RQWRFN FRX@ DGYHWHO DIlHPWRH P DUNAVBUEH Rt RXUFRP P RQ VRN DQG P DINVBHUFHSURQY R 6\ QFKURQ ) IQDQAIDO6 HH

35 HIXOMRE 5 HIXOMRQ'5 HDMQY W 2 XUYOXMOHWZ 6 DYIQIV DQG/ RDQ+ RTIQJ &RP SDQ 5 HIXOMRQ' IYIGHQGY DG 6 VAN 5 HSXUFKDVHY

© HUHO VU QUEDQ® RQ AYIGHGY DQG RMHUGMMEXWRQY DQG SD\ P HON IURP \WH %OQN IRUTTXIGW IGFOEQ) \R SD RXURED DIRQY XQGHURXUIQGHEWMGHW DQG
RIKHUIXMUH [QGHEWMGEHW DV \KH. EHFRP H GXH DQG IHGHDGDZ. @ W WH DP RXQAR| GIYIGHQGY DQG RMHUGMMEXWIRQY DQG SD\ P HON \KDWKH %OCNP D SD\ \R XV
) RUH DP S®! 2 && UHI XOMRQY @ WWKH DEIO R VDYIQIV DWRFIDIRQV \R P DNH GMAMEXWIRQY Rl FDSMIOLQFOEQ) SD\ P HOAR GYIGHQGY RFN UHGHP SURQY DQG
UHSXUFKDVHY FDVK RXWP HLUI HLY DQG RMHUMDQVDRIRQY FKDL HG \R \WH FDSABCDRFRXQA7 KH %OQN P XMWREVIAQ WH 2 && 1/ DSSURYDCBURUR P DNQJ D FDSAMIO
GWUEX\RQ 1Q FHWBIQ FUFXP BGFHV IGFGEQD 1L \WWH %OGN SURSRVHY VR P DNH D FDSMICEMUEXWIRQ Z KHQ IMERHY CRAP HHWAHWBIOQ FDSMIOUHTXIWHP HON RUZ IQQRWER
VR DV D BHAVX@R WH SURSRVHG FDSMBOGEMUEXURQ RUFHWBIQ GHWQFRP H UHTXIUHP HQW |, Q DGGMRQ \WH %OGN P XVWIGB! D SURUZ UMMQ QRIFH R D SDQUHG RUGHFOUHG
QYIGHQG RURNHUGMUEXURQ Z W WH ) HGHUDCS HVHIYH YRDUG 7 KH ) HGHUDCS HVHLYH %4RDUG RUWH 2 &:& P D REVIPWR D FDSMICEMMEXWRQLL DP RQ) REHIQIV
WH YDQN LY RUDV D UVXOR VXFK AYIGHQG RUGMUEXURQ Z RX@ EH XQEHUFDSIMIQ) HG RUKH ) HGHUDCS HVHYH %RDUG RULL WH 2 && KDV VDIHW DQG VRXQEQHW
FROFHDY $ GAMRCDAHVMEIRQY RQ EDQN GYIGHQGY P Dy DSSO 1L \WH %OQN DI \KH 4 7/ \MA7 KH DSSTFDMRQ R WHVH UVIMEMIRQY RQ WH %OQNI DELOIY VR SD\
QYIGHQGV IQYRYHV EURDG GVFUHIRQ RQWH SDIWR RXUUHIXOWRY / 1P MIARQY RQWH YDQNI SD. P HON Rl GYIGHQGY DQG RKHUGMUEXURQY DQG SD\ P HQN \WDVWZ H
UHFHLYH IURP \KH %DQN FRX@ UHGEXFH RXUDNXIGIW DQG @ IMRXUDELDIY WR SD\ AYIGHQGY RURXURED DURQY XQEHURXUIQEHEMAHW 6 HH 35 HIXOMRQ 5 HIXOMRQ

5 HOMQ \R 2 XUYOMQHW2 6 DYIQIV$ WRFIDIRQ'5 HIXOMRZ ' LYIGHQGY DQG 6 \REN'5 HSXUFKDVHY DQG32 $ FIYIMEN *

5 HI XOMRQV LHIDMAQ) VR SUYDR\  LQIRUP DARQ VHEXUW DQG GDVD SLIRWPMRQ FRXE LOFUHDVH RXUFRWY DI HPWRUQP IWKRZ. Z H FREBIFWDQG XVH SHWVRQDO
LQIRWP DARQ DQG DGYHWHD DI HPMRXUEXVIQHWW RSSRUMQIMEY

© H DUH VXEMPVIR YDURXV SUYDR\ 1 RUP DMIRQ VHEXUMY DQG CDWD SIRMAURQ OZ V' IGFOEQ) UHTXILHP HONV FRFHWIQ) VHEXUMY EUHDFK QRIMEFDMRQ DQG Z H FRXG EH
QHIDWHO P SDRMGE\ WHP ) RUH DP SBI LQWH 8 QWMG 6 \BAMY FHUBIQ R RXUEXVIGHWHY DUH VXEMIPWR \WWH * / %465 DQG [P SBP HQI UHI XOMRQY DQG J XICDQRH
$P RQ RKHMMQIV WH* / %6 L [P SRVHV FHUBIQ @P MIMRQY RQWH DEIOW R ILQDGADAQAMMRQY \R VKDUH FRQVXP HWMIQRQEXETF SHYRQDAQRWP DIRQ Z W
QRCDIIIDWG \KILG SDIEAY 1L UHTXILHY WDWICDQRIDAQWAMMRQY SURYIGH FHUBIQ GVFEVXUHY VR FRQUXP HY DERXVRHUIQIRUP DUIRQ FRBIFURQ VKDUQ) DQG VHEXUW
SUDRIFHV DQG DIRUGY FXMRP HUY \WH W KWK SRSWRXWR! \KH IQAMMRQY GVFEVXUA R WHUSHYRGDALCDGADAQ RIP DIRQ R GRQDILIDWMG \WLEG SDUHY Z W FHABIQ

H FHSURQY DQG 1L UHTXWUHV ICDGADAQAMMRY \R GHYHBS 1P SBP HWDQG P DIQEIQ D Z UMWQ FRP SUHKHQUYH LQIRUP DURQ VHEXUMW SURIIDP FRQBIQIQY \DIHIXDUBY
KDWDUH DSSURSUDWM \R WH 1LCDQRDAQAMAMRGY M) H DQG FRP SB[ W \WH GDWMUH DQG VFRSH R \WH ILCDGADAQAMMRY DAMMEY DQG \WH VHOUMYLW R FXRP HU
IQIRUP DIRQ SURFHWHG B\ WWH ILODQRIDAQAMAIRG DV Z HODV SOQV IRUUHVSRQEQ] R GDVD VHEXUMY EU-DFKHY

0 RUHRYHU YDURXV 8 QMG 6 \BAMV [ HGHUDCEDQNQU UHI XOWRY DI HQAHY \MEBAMY DQG | RUHLI Q MUMGRIRQY KDYH HODRWMG GO VHRXUM EUHDRK DQG R\ EHULGRIGHQWV
CQRMEDMRQ UHTXIUHP HOW Z 1M YDU 1Q) BIYHY R IQAYIGXDO FRQVXP HU UHI XOVRY DQG RUGZ. HQIRUFHP HWCRMMEDMIRQ 1Q FHMBQ FILFXP ABGRHV 1Q WH HYHQAR! D
VHEXUM EBDFK 0 DQ R WHVH UHTXIUHP HQW DOR DSSO EURDGD R RXUSDIEHY WDWDFFHSWRXUFDUGY ,QP DO FRXQUEHV WDVWKDYH \ AR P SRVH GOV VHEXUW
EUHDFK CRUMEDMRQ UHTXILHP HQN UHI XOARY KDYH LQFUHDVQI ® XVHG \WWH \WUHDAR W QUEDQAVDGRIRQY DQG SHCDGY B\ GDVD SURIMAIRQ DXWRUMEN \R HQFRXUDI H
YROQBY QRUEFDMIRQ DQG GVRRXUN H GOVB VHEXUMY EUHDFKHY
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) XUKHIP RUH BU MDY DQG RUUHI XOWRY 1Q WH 8 QUMG 6 VBAMY DQG RIMHUFRXQMHV 1Q Z KIFK Z H RSHUDWM DUH LQFUHDVQI® DGRSW) RUUHYIMQU SUYDR,  IQIRWP DIRQ
VHEXUA DQG GDVD SURMAIRQ OZ V \WDVERMQID® FRXE KDYH D WL QUEDQMP SDPWRQ RXUFPXWHOWDQG SOQRHG SUYDR.  GDVD SIRMAIRQ DQG LQIRUP DMRQ VHEXUAN
UHDWG SUDRIFHY RXUFRGIFIRQ XVH VKDUQ  UHMOIRQ DQG VDIHIXDUEQ) R FRQVXP HUDQG RUHP SB HH LQIRP DURQ DQG VRP H R RXURXUHQWRUSDIQQHG EXVIGHW
DRIV 7 KLY FRXES DOR LQFUHDVH RXUFRWN R1 FRP SIDQRH DQG EXVIGHW RSHUMRQY DQG FRX@S WHGXFH LGFRP H IURP FHABQ EXMGHW IQMDIYHY |, Q\WH 8 QUMG 6 \DAMY
WLV IGFOGHV LOFUHDVHG SUYDR  UHDWIG HQIRUFHP HQADR\YIWY DVWKH |HGHUDCDQG I BIYHO H J - Z W UHI DUG R P RELGI DSSTFDMRQY DV Z HODV \ABAM G IMDMRQ VXFK
DVWH &&3$  Z KIEK FRXG IQFUHDVH RXUFRVV ,Q\WH ( XURSHDQ 8 QIRQ \KLY IQFOGHY WH * HGHIDO DV 3 IRMAURQ 5 HIXOMRQ 6 HH 35 HIXOMRE 5 HI XOMRQ'S HOMOY
VR 2 XUYSMQHWR  3UYDR

&RP SIDGFH Z M FXWHQARUIXMUH SUYDR.  GDVD SURIMAIRQ DQG LI RUP DURQ VHRXUY OZ V' IGFOEQ) WRVH UHI DUEQ) VHREXUMY EWHDFK CRUEDMRQ DQG FRQVXP HU
SUYDR  DIHAEY FXWRP HUDQG RUHP SB HH GDVB \R Z KIEK Z H DUH VXEMPWARX@S UHVXOND KLI KHUFRP SIDGFH DQGWFKQREJ\ FRV DQG FRX@ DGYHWHD [P SDRARXU

DELONV \R SURYIGH FHUBIQ SURGXPW DQG VHYIEHY VIXFK DV SURGXPW RUVHWYIEHY \WDWQYRIH XV VKDUGQ IQIRUP DMRQ Z W LG SDUHY RUMRIQ) VHQMYH FUHGWADLG
IQRP DIRQ  Z KIFK FRX@ P DIMID® DQG DGYHWHD DIHPWRXUSURIMDELDI 2 XUIDIOUH VR FRP SO Z W SUYDR  GDVD SURMPUIRQ DQG LQIRUP DUMRQ VHEXUM @ V FRXG
UHVXENGQ SRIMQIDT I QUEDQABI XOWRY  LQYHM DIRQY DQG J RYHP HWDRIRQY @ DIRQ 11GHV RUVDGRIRQY FRQUXP HURUSDWZHUDRIRQY DQG GOP DIH \R RXU
UHSXVEARQ DQG RXUEWDQG DR Z KIEK FRX@ KDYH D P DMUDCDGYHWH HIHPWRQ RXUEXVIGHW DQG UHVX@V Rl RSHIDIRQY

2 XUXVHRI WILG SDUWV YHQGRW DQG RXURWHURQI RIQJ WILG SDUV EXVIOHWW UHDMRQVKLSYV DUH VXEMFWR LOFUHDVIQD LHI XAOWRY  LHTXILHP HOW DQG
DAMAQWRQ

© HUHIXOWD XVH WILG SDUY YHQERY DQG VXEFRQUDFARLY DV SDWR RXUEXVIGHW : H DOR KDYH VXEWBQUDARQI RIQ) EXVIGHW UHDMRQUKISV Z W RXUSDUGHY DQG
RIKHUWILEG SDUHY 7 KHVH WSHV R \WILG SDUY UHDMRQVKISY DUH VXEMIPWR IGFUHDVQI ® GHP DQAQ) UHIX@WRY  UHTXILHP HQW DQG DWHQUIRQ B\ RXUIHGHUDCEDGN

I XOWRY WH ) HGHUDGS HVHYH %RDUG WH 2 && DQG\WH) ' ,& DG RXUFRQUXP HUILGDGQRIDOHIEHY UHIXOWRU WH &) 3% 5 HIXOWRY JXIGDQRH UHTXILHY XV AR
HQKDQPH RXUGKH GO HFH RYRQ) P RAWRUQ) DQG FRMRCRYHURXUWILEG SDY YHQERWY DQG VXEFRQADRARY DQG RKHURQIRIQU \KILG SDUY EXVIGHW BHDMRQUKISY
IQFOGQ) Z W RXUSDU@HY ,Q FHUBIQ FDVHY Z H P D\ EH UHTXIUHG R UHQH) RUDW RXUDJI UHHP HON Z W \MHVH YHQERWY DQG RUWHUVXEFRQIDPRLY \R P HHWKHVH
HOKDQPHG WHTXILHP HON Z KIFK FRX@ LQRUHDVH RXUFRWN 7 KHVH UHI XOWRY H SHABMRQY P Di FKDQIH DQGP D SRMQID® EHFRP H P RUA WRIRXV IQ FHWBIQZ D\ V
: HH SHAAKDWRXUUHI XOMRY Z QKR XV BAVSROUE®! RUGH IEIHQRHV 1Q RXURYHWAT KWDQG FRORRCR! RXUWILG SDUY UHDMRQUKISY DQG LQWH SHURWP DGFH R \WH
SDUV Z WK Z KIEK Z H KDYH \WHVH BHDMRQVKISY $V D UHVXEWIL RXUUHI XOMRY FRQEGIGH WDV H KDYH QRAH] HUFVHG DGHTXDWM RYHWAT KVWDQG FROMRCRYHURXUWKILG
SDUY YHQERY DQG VXEFRQADARLY RURKHURQI RIQ) \KILG SDY EXVIGHW HDMRQUKISY RUKDW/XFK \KILLG SDUMHY KDYH GRABHURUP HG DSSURSUDMY Z H FRX@ EH
VXEMPR HJRUFHP HOADRIRQY IGFOEQ) WH 1P SRVMRQR! FLYICP RQH SHQDGAY RURKHUDGP IQMAMYH RUMGFIDCSHCD@HV RUILGHY DV Z HODV BHTXIUHP HQW IRU
FXVRP HUUHP HADURQ

) DIOXH VR FRP SO Z W DQWP RQH @XQGHUQ) DQG DOAMWUIRWVP 1LQDQFLQI @ V FRX@ KDYH VLI QU LEEDQDGYHWH FRQVHT XHQFHY IRUXV

© HP DIQEIQ DQ HOMSUMH Z IGH SUIRIUDP G-I QHG VR HQDE®! XV \R FRP SO Z W DODSSTFDEG! DQMP RQH OXQGEHIQ) DQG DQAMMUIRIM IIQDGAQ) OZ V DQG

U XOMRQY IQFOAQ) EXVWORWIP WG VR \WH %DQN 6 HRUHR $ PWDQG \WH 3 DWIRVES FW7 K1Y SURIUDP IGFOGHY SRIFIHV SURFHEXUHY SURFHWHVY DQG RHUIQMCDO
FROARY GHMIQGHG\R IGHOM P RQURU P DQDIH DQG P M D WH UMNR P RQH OXQGEHUQ) RUMUIRIMMQDQRQ) SRVHGE\ RXUSURGXFW VHYIEHY FXVRP HY DQG
JHRIWDSKIE BFDG! 7 KHVH FROIMRY IGFGGH SURFHGXUHV DQG SURFHWHY \R GHWPWDQG UHSRWAXVSIERXY WDQVDRIRQY SHURP FXWRP HUGXH GMHGFH UAVSRQG \R
UHTXHW IURP ©Z HQRUAHP HQMGHQIM DQG YHUL\ D Gl DCHQIMW FXMRP HUWY EHQHILFIDCRZ GHUV  DAKH WP H D QHZ. DFFRXQWY RSHQHG DG \R XQGHUAMIIOG \WH CDMUA
DQG SXUSRVH R \WWH FXWRP HUUHOMRQUKLS  DQG P HHWDOHARIENHHSIQU DQG UHSRUY UHTXILHP HON UHDWMG VR SDUMFXOUNDQVDRIRGY IQYROIQ) FXUHGR RUP RQHBY
IQAKP HON 2 XUSURIUDP V DQG FROARY [Q FHWBIQ LOABIGFHY KDYH GRAVXINIELHQ® GHMANG HURY DQG RP MWRQY DQGP D GRWEH HIHAWYH R HQUXUH RXU

FRP SIDGFH Z W DODSSTFDE®! DQAP RGH OXQGHUQ) DQG DQMMUIRIVP [ICDQRIQ) @7 V DQG BHIXOMRQY $ 1DICIUH VR FRP SO FRXT VXEMIPAXY R WL QUEDQADQRIRQY
IIQHV SHODEHY DQG UHSXMMRQDCKDP  DAR! Z KIEK FRX@ KDYH D P DWUDCDGYHWH HIHPWRQ RXUEXVIGHW UHVXEOV Rt RSHUDWRQY DQG HICDQRDCFRQGMRQ
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&2162/, $7(' ),1$1&$/ 67$7(0(176 $1' 6833/ (0(17$5<" $7$

7RWH 6 \WFNKRCHY DQG%RDGR! * WHRRY
6\ QFKURQ. ) IQDQADO

2 SIQRQRQ, QMELDC RR YHU) ICDCHADC HSRWIY

© HKDYH DXGIWMG 6\ QFKURQ ) LODGFIDCDQG VXEMIGIDUHY \WH &RP SDQ IQMIDOFROARCRYHUIICDQRIDAHSRMGY DVR! ' HFAHP EHU EDVHG RQ FUMUD HABEQKHG
,OMIDBRRMRG ,QMIUDMG) WDP HZ RN DMXHGE\ \WH &RP P IWWH R 6 SRQVRUQJ 2 U DQ) DIRQY RN WH 7UHDGZ Dy &RP P WIRQ ,QRXURSIQIRQ WH &RP SDQ

P DIQEAQHG 1Q DOP DWUDCHVSHRW HIHAWYH IQMEDOFRQARCRYHUIIGQDQADOHSRMO DVR ' HAHP EHU EDVHG RQ FUMWUD HABEQVKHG LQ , QMIDCE ROARG

QI UDWG ) UDP HZ R IMXHG E\ \WWH &RP P IWH Rl 6 SRQVRUQY 2 UIDQY) DMRQV RN WH 7UHDGZ D\ &RP P WIRQ

: HDOR KDYH DXGWG 1Q DFFRUEDQAH Z M \WH WBQEDUBY R \WH 3 XETE &RP SDQ $ FFRXQIQY 2 YHWIKVWRDLE 8 QUMGE\IMWY 3&$2 % WH & RQVRIEDINMG 6 \BIMP HON R

) ICDQAIDCB RVMRQR! WH &RP SDQ. DVR ' HAHP EHU DG WH UHDWG & RQVRTEDWMG 6 \BMP HQW R ( DUQQIV &RP SUHKHQUYH , GFRP H &KDQIHV IQ( TXW DQG
&DVK ) BZ V IRUHDFK R WH \ HDWY IQ\WH \WWUHH \ HDUSHURG HQGHG' HPHP EHU DQG \WH UHDWG QRMYV FRIBFIYHD \WH FRQOVRIEDWMG [IDQRIDOABMP HON DQG RXU
UHSRWAEDWMG ) HELXDW H, SUHWVHG DQ XQTXDDIHG RSIQRQ RQWRVH FRQURIEDWMG [ LGDGRIDOADMP HON

YOVY IRU2 SIQRQ

7KH &RP SDQ W P DQDI HP HOAY UHVSRQUE®! IRUP DIQBIQQ) HIHAWH IQMEDAFRQARCRYHUIIGDGFIDCHSRUN DQG |RUMW DWHWP HQAR! WH HIHRHGHW R LOQMEDCGFRQARO
RYHUILCDGFIDOHSRM  LQFGGHG LOWH DFFRP SDQ. IQU 5 HSRWRQ0 DRI HP HOW/'$ WHWP HOAR! , QMCDCE: RONRCRYHU) IGDQAIDCE HSRMQY 2 XUUHVSROUELDY IV \R H SUHW
DQRSIQRQ RQWH &RP SDQ I/ [QMEDCFROARCRYHUIICDQRDAHSRMGY EDVHG RQ RXUDXGAW:  H DUH D SXEQF DFFRXQIY 1P UHI MMUHG Z W WH 3 &$ 2 % DQG DUH UHTXIWHG R
EH IQGHSHQGHQAZ W UAVSHPR WH &RP SDQ. 1Q DFFREDQAH Z MW \WH 8 6 IHGHIDOHEXUMIAY @7 V DQG \WH DSSTFDE®! KGN DQG UHI XTMRQY R WH 6 HEXUMAN DQG ( [ FKDQIH
&RP P MRQDQGWH3&$2 %

: H FRQGXPMG RXUDXGWQ DFFRUEDQRH Z W \WH WBQEDUGY RN WH 3&$2 % 7 KRVH WBQEDUBY UHTXILH \WDWZ H SOQ DQG SHURWP \WH DXGVIR REIQ UHDVRQDE®! DWXUDQRH
DERXWEZ KHWHUHIHAMH IQMEDOFRQURCRYHUILGDQRIDAUHSRMG) Z DV P DIQEIGHG 1Q DAP DAMUDAHVSHAW 2 XUDXGWR! IQMGDCFRQIRCRYHUILCDQRDOHSRMGY IQFOCHG
REWIQQ) DQXQEHIANQAQ R IQMODCFRMRCRYHUIICDQRDOHSRMGY  DWHWIQ) \WH UMN \WDVD P DIMIDCY. HONGHW H MV DQG WMIGY DQG HYDOOWY WH G-V QDQG
RSHIDAY HIHAYHQHW Rl IQMEDOFRQIRCEDVHG RQWH DWHWHG UMN 2 XUDXGWDOR IQFGGHG SHURWP Q) VXFK RIHUSURFHGXUAV DV Z H FROVGHHG GHRHWDL 1Q\WH
AUFXP VBIGRHY - H EHIHYH WDWRXUDXGVSURYIGHY D BHDVRGDE®I EDVY IRURXURSIQIRQ

" HIQURQDQG/ P MIMRQV R, QMEDCE: RONRCY YHU) IQDQADCS HSRWQY

$ FRP SDQ W IQMEDCFRQMRCRYHUIICDQRDOHSRUGY 1V D SURFHW GHVLI GHG R SURYIGH UHDVRQDE®! DWXUDQRH UHJ DUEIQ) WH UHIDEION R 1IQDGFIDAHSRUNY DQG \KH
SUHSDUDMRQR! 1LCDQFDOABMP HOW |RUH \MCDCBXUSRVHY 1Q DFFRUEDQRH Z W JHQHID® DFFHS\MG DFFRXQIZ) SUGFISEN $ FRP SDQ. 1 LOMLDCFROMRCRYHUILCDGRIDOUHSRMD)
IQFOGHV WRVH SRIFIHV DQG SURFHGXUAVWDW  SHUBIQWR WH P DIQMCDGRH R UHFRUBY \WDWIQ UHDVRGDE®! GHVBIO DFFXUWM® DQG | DLL® UH GPAKH WDQVDRIRQY DQG
QVSRWRQ/ R WHDWHWR WHFRP SDQ. SURYIGH UHDVRQDE®! DWXUDQRH \WDWADQVDRIRQY DUH UHFRUEHG DV GHFHWDW R SHIP IMBUHSDUDIRQ R 1LGDGADOABMP HQW 1Q
DFFRUEDQRH Z W JHQHID® DFFHSWMG DFFRXQUAY SUGFISBN  DQG WDWIHFHISW DQG H| SHQGUMUHY R WH FRP SDQ. DUH EHQJ P DGH RQD LQ DFFRUEDGRH Z IW DXKRU DURQY R

P DQDIHP HOADQG GUHARY R WHFRP SDQ. DQG SURYIGH UHDVRCDE®! DWXUDGFH BHI DUEIQ) SUHYHQURQ RUMP HO GHMAIRQ R1 XQDXWRUL, HG DFTXIMMRQ XVH RUGVSRVIMRQ
R WH FRP SDQ\ I/ DWHW \WDWARX@ KDYH D P DWUDCHIHPWRQ WH [ LCDQFLDOABMP HOW

YHFDXVH R W ICKHHOAMP MAMRQY IQMIDAFROMRCRYHUILCDGFADOHSRMY P Dy GRASIHYHONRUGHAMAWP MADMP HOV $OR SIRMFIRQY R DO HYDODWROR! HIHAYHOHW \R
IXVMUH SHURGY DUH VXEMPVIR \WWH UMN WDWARQURY P D\ EHFRP H IQDGHTXDW EHFDXVH Rl FKDQI HY 1Q FRQAMRQY RUKDWKH GHI UHH Rl FRP STDQRH Z W \WH SRIFHV RU
SURFHGXUAV P D\ GHWMIRIDWM
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7RWH 6 \WINKRGHY DQG%RDGR ™ WHRARY
6\ QFKIRQ ) IQDQADO

2 SIQRQ RQ \WH & ROVREEDWNG ) LODQHDGE \BWP HON

: H KDYH DXGIWMG \WH DFFRP SDQ\ Q) & RQURIEDWMG 6\BMWP HOW R! ) ICDQFIDC8 RVMRQR! 6\ QFKURQ ) ICDGRIDADQG VXEMIGDUHY \WH&RP SDQ. DVR ' HFHP EHU DG

\KH UHDWMG & ROVRIEDWMG 6 \MP HONV R ( DWIQIV &RP SUHKHOWYH ,GFRP H &KDQIHVIQ( TXW DQG&DVK ) BZ V IRUHDFK R \WH \ HDLY L WH WWUHH \ HDUSHURG HQGHG
" HFHP EHU DQG \WH UHDWG QRMY FRIFAMYHD WH FRQVRIEDWG [ LQDQADOADMP HONV ,Q RXURSIQIRQ WH FRQVREEDMG | LQDQADOABMP HQW SUHVHQADLLD 1Q DO
P DWUDCUHVSHRW WH IIQDQRIDCSRVMRQ R WH &RP SDQ. VR ' HFHP EHU DG DQG \WH UHVXOV R IW RSHUDMRQY DQG IW FDVK IGZ V IRUHDFK R WH\ HDWY 1Q
WWH WUHH \ HDUSHURG HQGHG' HRHP EHU IQFRQRP WZIK S 6 JHQHDM DFFHSWG DFFRXQI SUCGFAISBNV

: HDOR KDYH DXGWG 1Q DFFRUEDQRH Z M \WH WBQEDUBY R \WH 3 XETE &RP SDQ $ FFRXQIQY 2 YHWIKVWHRDLE 8 QUMGE\BMWY 3&$2 % WH &RP SDQ 1V IQMEDIFRQIRO
RYHUILQDGFIDOWHSRM DVR ' HAHP EHU EDVHG RQ FUMAID HABEQKHG [Q, QMDA RMRG ,QMIUDMG) UDP HZ RN DMXHGE\ \WH&RP P MkH R

6 SRQRUQ 2 WDQ] DIRY R WH 7UHDGZ Dy &RP P MRQ DQG RXUBHSRWWEDIMG ) HELXDW H SUMWHG DQ XQTXDOHG RSIQIRQ RQWH HIHAMYHGHW R WH &RP SDQ
IQMEDOFRQARCRYHUIIQDQADOUHSR)

YOVY IRU2 SIQRQ

7 KHVH FROWRIEDWMG | LCDQRIDOABAMP HON DUH \WH UHVSROUELD RN \WWH & RP SDQ\ 1/ P DQDU HP HQA2 XUUHVSROUEIDW IV VR H SUHW DQ RSIQIRQ RQWHVH FROVRIEDMG ILCDGADO
VABMAP HQW EDVHG RQ RXUDXGW : H DUH D SXETE DFFRXQIZ 11UP UHI IMMUHG Z IW \WH 3 &% 2 %6 DQG DUH UHTXILHG VR EH IQEHSHQGHQAZ W UHVSHPAR \WWH & RP SDQ 1Q
DFFRUEDQFH Z MW WH 8 6 IHGHUDOVHRXUMAV @Z V DQG \WH DSSTFDE®! LXBN DQG UHI XOMRQY R \KH 6 HEXUMAY DQG ( [ FKDQIH & RP P MMRQDQG\WH 3&$2 %

. HFRQGXRMG RXUDXAW 1Q DFFRUEDQRH Z W \WH MBIQEDUGEY RN WH 3&$ 2 % 7 KRVH WBIQEDUGY UHTXILH WDWZ H SOQ DQG SHURWP \WH DXGWWR REVBIQ UHDVRCDE®! DWXUDQRH
DERXWZ KHWHUMH FROVRTEDWMG | LQDCQHDOARMAP HQW DUH IUHH R P DIMUDAP MABMAP HOWVZ KHWHUGXH R HIIRURUIUDXG 2 XUDXAW IQFAGHG SHURWP 1Q) SURFHGXUHV R DWHW

WH UMV R P DWUDCP MAABMP HOAR WH FRQVREEDWG [ LQDQRDOATMP HON' Z KHWHUGKH R HURURUIUDXG DQG SHURUP 1Q) SURFHGXUHAY \WDWIHVSRQG VR WRVH UM\ 6 XFK
SURFHGXUAV IQFOGHG H DP IQIQ) RQ D\MWEDMY  HYLGHQRH UHI DUBIQ) \WH DP RXQIV DQG GMVFEVXUHV 1O WH FROVRIEDWMG | LCDQRIDOABAMP HON 2 XUDXGW DOR IGFOGHG
HYDODWY WH DFFRXQIQY . SUQRISGN XVHG DQG VI QUEDQAMIP DWWV P DGH B\ P DI HP HQWDV Z HODV HYDODOMEY \WH RYHDGSUHVHQBMRQ R \WH FROVREEDWG | LQDQFLDO
VM HQW © H EHIHYH WDVWRXUDXGW SURYIGH D UHDVRQDE®! EDVY |RURXURSIQRQ

& UMPFDCS XAV DWHU

7 KH FUMFDCDXGWP DWHUFRP P XQEDWG EHBZ 1V D P DWHUDUMQJ 1URP \WH FXUHQASHURG DXGVR \WH FRQVREEDWG | LCDQRDOABMP HQN WDV DV FRP P XQEDWMG RUIHTXILHG
R EH FRP P XQIEDWG R \WWH DXGWRP P IWiH DQGWWDW  UHDMMY R DFFRXQIV RUGIVFEVXUHV \WDVWDUH P DIWUDOR WH FROVRIEDWG [ IQDQFIDOABWP HOVDQG  IQYROHG RXU
HVSHAD® FKDBIQJIQ) VXEMPRYH RUFRP SB[ MGIP HON 7KH FRP P XQFDURQ R D FUMFDCDXGAWP DAMUGRHY QRADAMUIO DY, Z D\ RXURSIQIRQ RQWH FRQVRIEDWG [IQDQRIDO
VIBMP HQW \BNHQ DV D Z KR®I DQG Z H DUH GRWE\ FRP P XQIEDUIY \WH FUMFDCDXGIWP DWAUEHBZ  SURYIGIQU D VHSDUDW RSIQIRQ RQ WH FUMFDCDXGWP DIHURURQ WH
DFFRXQN RUGVFRVXUHY VR Z KIEK IHDWY

$ @Z DQPH IRU& UHAW RWHV RQ/ RDQ'5 HRHYDEBN

$SVAVPWHGIQLRMY DQG VR WH FRQVRIEDWG | LQDQADOABMP HQW \WH & RP SDQ\ 1 DARZ DQFH IRUFHAWBWHY $&/ DVR'' HRHP EHU Zov P LORQ
7KH&RP SDQ HIP DWMG DQG BRI Q] HG ®WHVY RQ BDQ UHFHLYDEGN XSRQ RWICDMRQ R WH BDQ DQG XSCDWMG EDVHG RQH SHAMG FUHAWRMHY IRUH @H R \WH BDQ
EDDQRH DV RN WH SHURG HQG GDW ([ SHANG FUHGWERW HIP DWWV IRUWH' HAHP EHU $&/ IQVROHGP RGHIY R GW SURVIPIRQY DWIEX\DE®! \R H MIQY BDQ
EDDQRHY FROVIGHUQ) KMRUEDCH SHUHQAH FXUHQWARQGMRQY DQG IXWUH H SHABMRQY IRUSRRY Rl BDQV Z W VIP LOUUMVN FKDUDRMUMIEY RYHUWH UHDVRQDE®! DQG
VXSSRUIE®! IRHFDWBHURG 7KH & RP SDQ\ XVHG D SUREDELON R GHDXODQG H SRVXUH DWEH DXOP RGHOR HIP DWW \WH H SHRMG BDQ@W 7 KH SUREDELOW Rl GHDXOV
HVP DMV WH ONHIXKRRG DQ DFFRXQUZ LOEH Z UNMKQ Rl DQG\WH H] SRVXUH DWEH DXGHIP DWWV \KH EDDGFH R DQ DFFRXQADWAH WP H R Z UMM RIl 7KH P RGHCFRQUGHY D

P DRRHFRQRP IF IRHFIDVWZ W XQHP SE P HWDQG FHWBIQ LOFRP H P HDVXUHV DV \WWH SUP DU P DFURHFRQRP (E YDUDE®V $ I\MUWH UHDVRCDE®! DQG VXSSRUDE®! | RUHFDVW
SHIRG \WH &RP SDQ. UHYHUWWG ViR KMRUEDORW LQIRUP DURQ DWKH GDQ UHFHYDEB VHI P HQABIYHO 7 KH KIMRUEDGBRW 11 RUP DIRQ Z DV GHUYHG [URP D FRP EICDMRQR
UGHFHWRQDY DQG QRQ UFHWIRGDUY  SHURWP DQFH SHIRGY ,Q GHWMUP IQIQ) H SHAMG FUHGVERWHY RYHUWH



/DEOH RI &RQWHQWYV

QHR WH GDQEDDQFH WH &RP SDQ. XU} HG DQ DSSURDAK Z KIEK [P STAMV® FROMGHUHG \RBCH SHRWMG IXWUH SD\ P HQW DQG DSSTHG DSSURSUDW DARFDURQY \R UHGXFH \WRVH
SD\ P HQWV IURP \WH H M) BDQ EDDCHH 1Q REHMR AP DM R@WHY SHIRIQQ) R P HDVXUHP HONEDW GDQ UHFHYDE®N 7KH &RP SDQ DOR SHURWP HG D TXDOIMYH
DWHWP HOAQ DCGMRQ R P RGHCHWIP DV DQG DSSTHG TXDQBMYH DAY HQW DV CHRFHWDW

© H IGHQMHG \WH DWHWP HQAR WH' HAHP EHU $&/ DV D PUMFDCDXGVWP DWHU$ KLIK GHIUHH Rl DXGVRUH IRWIQFOIGQ) VSHADD HG VNG DQGNQRZ BIGIH DQG
VXEMIPYH DQG FRP SB[ DXGMRUMG] P HOAZ DV IQYROHG IQ WH DAHWP HOMR \WH ' HRHP EHU $&/ GXH R VL QUEDQNP HDVXUHP HOAXQRHUBAQW 6 SHFLLED® \KH
DWHWP HOWQFRP SDWHG WH HYDODUWRQR! * HAHP EHU $&/ P HWRGRBUIHV LQFOGQ WH P KRGV DQG P RGHY XVHG \R HIP DM H SHAMG FUHGWBMHY DQG WHU
WU QUEDQADAWXP SURQY 6 XFK W QUEDQADWXP SWRQV LQFOGHG \WH VHI P HQBMRQ R \WH BDQ UHFHYDEBIV SRSXOMRQ Z M VP OUUMN FKDUDPMUIMIFY DQG \WH VHBIPMRQ R
WH IRFDWIR P DFIRHFRQRP LE YDUDE®N 7 KH DWHWP HQADOR IQFGIGHG \WH HYDOIDMRQ RN FHABQ TXDOBAMYH DAYWR HON DQG WHUMI QUEDQADWXP SWRQV DQG \WH
HYDODUMRQ R \WH FRQFHSWDO/RXQEQHW R \WH P RGHY

7KH IRTRZ IQ) DUHWH SUP DI SURFHGXURV Z H SHURWP HG R DEGUAVW \KLY FUMFDCDXGIVWP DWAU - H HYDOOWG WH GHVL Q DQG \WMMMG WH RSHIMQY . HIHRWHQHW RE FHABIQ
IQMEDOFROARY UHDAMG \R \WWH & RP SDQ I/ P HDVXU-P HQAR WH' HPHP EHU $&/ IGFOQQ) FROMRY RYHUWH

GHYHBSP HQAWR \WH' HHP EHU $&/ P HNRGRRIIHV

GHYHBSP HQADQG SHURWP DQFH P RQURUQ) R \KH P RGHY
IGHQUFDMRQ DQG GHMUP ICDMRQ R \WH VL QUFDQADVWXP SWRQY XVHG \R HIP DM \KH S &/
P RQWRUQ) R \WH' HHP EHU $&/ UVXOV WHQGY DG MRV

+H =+ o+

: H HYDODWG WH & RP SDQ ¥ SURFHW \R GHYHBS WH* HFHP EHU $&/ B\ \MAIY FHUBIQVRXUFHY Rl GDVD DQG DWXP SWRQV WDVWKH &RP SDQ XVHG DQG
FROVGHUHG WH UHBIYDQRH DQG UHIDELD R VXFK GOV DQG DWXP SURQY ,Q DEGMRQ Z H IQYROHG FUHAWIMN SURHWIRQDY' Z W VSHADD HG LQGXAWY NQRZ BIGTH DQG
H SHUHGFH Z KR DWIMMGQ

+  HYDODWY WH&RP SDQ W' HHP EHU $&/ P HKRGRBUJLHV IRUFRP SIDGFHZ MW 8 6 JHQHID® DFFHS\MG DFFRXQIY SUQFISGV

+  DWHWQ WH FROFHSWDORXQECHW R \WH P RGHY XVHG B\ IQVSHRANY P RGHOEREXP HQBMRQ VR GHMUP 1GH Z KHWHUMH P RGH® DUH VXMIE®! | RULQMQGHG XVH

F  GAWP IQQ) ZKHKHUWH GDQ SRUNRIR IV VHIP HOMG B\ VP IOUUMN FKDUDRMUMIFY B\ FRP SDUQJ R \WH & RP SDQ / EXVICHW HOYILRQP HOADQG HYDADMZY \ABMYAFDC
W) SHIRWP HG

T HYDODMQ) MGIP HQNV P DGHE\ WH &RP SDQ. UHDMYH \RR \WH SHURWP DQFH P RQMRUQI \WMIQJ RN \WH P RGHY' B\ FRP SDUQJ \WHP \RR UHBIYDQW& RP SDQL VSHFLLLE P HUEY

¥ DWHWQ \WH P DRIRHFRCRP IF IRHFDWAE\ HYDGDUQ WH &RP SDQ V SURFHW IRUHYDGDMY IXWWUH H SHABMRQV Rl P DFUIRHFRQRP LF FRQAMIRQY DQG FRP SDUQ) VKR
SXEGF® DYDIDE®! IRHDW

$  HYDODU \WH P HWRGY DQG DWXP SWRQY XVHG \R GHYHES FHUBIQ TXDRBAMYH DAV HON FRP SDUHG Z W UHBIYDQWFUHGWIMN | DRRLY DQG FROMMMOR. Z W FUHAMVHQGY
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A (; 72 &21627 ) $7(" ), 1$1&,$/ 6787(0 (176

&2162/.'F(*).131& . $6B7(0(176

&ROVROLGDWHG 6WDWHPHQWYV RI (DUQLQJV
&RQOVROLGDWHG 6WDWHPHQWY RI &RPSUHKHQVLYH ,QFRPH
&ROVROLGDWHG 6WDWHPHQWYVY RI )LQDQFLDO 3RVLWLRQ
&RQOVROLGDWHG 6WDWHPHOWY RI &KDQJHV LQ (TXLW\
&RQOVROLGDWHG 6WDWHPHQWYVY RI &DVK )ORZV

127(672 &2162/.'$(' ). 1$1&.$6B7(0(176

1IRWH  %XVLQHVV 'HVFULSWLRQ
1RWH  %DVLV RI 3UHVHOWDWLRO BBBREQRPIDAN RR GILBOHYLFD QW
IRWHSETXLVLWLROV DQG 'LVSRVLWLRQV

IRWH 'HEW BHFXULWLHV

1RWH /RDOQ S5HFHBEDDRIPOMHOGRU &UHGLW /RVVHV
1IRWHDU®SDEOH .QWHUHVW (QWLWLHV

1IRWH *RRGZLOO DQG SAWKMW,QWDQJLEOH

1IRWH _ 'HSRVLWYV

1IRWH % RUURZLQJV

1RWH YDQXHIOHDVXUHPHQWYV

1RWH 5HIXODWRU\ BGE ROSA\W D O

1IRWH _(PSOR\HH %HQHILW 30DQV

1RWH (DUOLOQJV 3HU 6KDUH

IRWH _ (TXLW\ DOG 2WKHU 6WRFN 5HODWHG ,QIRUPDWLRQ
1RWH OTBRHPW

1RWH3DUHQW &RPSDO\)LODQFLDO ,QIRUPDWLRQ

1RWH 6HIPHOW 5HSRUWLQJ

1RWH /HIDO 3URFHHGLQJV DQG 5HJXODWRU\ ODWWHUV

3DJH




/DEOH RI &RQWHQWYV

JRU WKH \HDUV HQGHG 'H

FHPEHU
LQ PLOOLRQV H[FHSW SHU

VKDUH GDWD

,QWHUHVW LQFRPH
,QWHUHVW DQG IHHV RQ ORDQV 1RWH
,QWHUHVW RQ FDVK DQG GHEW VHFXULWLHV

7RWDO LQWHUHVW LQFRPH

,QWHUHVW H[SHQVH
,QWHUHVW RQ GHSRVLWYV
,QWHUHVW RQ ERUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
,QWHUHVW RQ VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV

7RWDO LQWHUHVW H[SHQVH

IHW LQWHUHVW LQFRPH
SHWDLOHU VKDUH DUUDQJHPHQWYV
BURYLVLRQ IRU FUHGLW ORVVHV 1RWH

1HW LQWHUHVW LQFRPH DIWHU UHWDLOHU VKDUH DUUDQJHPHQWY DQG SURYLVLRQ IRU FUHGLW ORVVHYV

2WKHU LQFRPH
,QWHUFKDQJH UHYHQXH
BURWHFWLRQ SURGXFW UHYHQXH
/R\DOW\ SURJUDPV
2WKHU 1RWH

7TRWDO RWKHU LQFRPH

2WKHU H[SHQVH
(PSOR\HH FRVWYV
3URIHVVLRQDO IHHV
ODUNHWLQJ DQG EXVLQHVV GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ
2WKHU

7RWDO RWKHU H[SHQVH

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV
3URYLVLRQ IRU LQFRPH WD[HV 1RWH

1HW HDUQLQJV

1HW HDUQLQJVY DYDLODEOH WR FRPPRQ VWRFNKROGHUV

(DUQLQJV SHU VKDUH 1RWH
%DVLF
'LOXWHG

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWYV
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6\ QFKWRQ ) LQDQFLDCDQG VXEVIGIDUHY
&ROVRAGDMG 6 \BWP HOW Rl &RP SUHKHQVLYH ,QFRP H

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

1HW HDUQLQJV

2WKHU FRPSUHKHQVLYH LQFRPH ORVV
'"HEW VHFXULWLHYV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
(PSOR\HH EHQHILW SODQV DQG RWKHU 2

2WKHU FRPSUHKHQVLYH LQFRPH ORVV

&RPSUHKHQVLYH LQFRPH

$PRXQWV SUHVHQWHG QHW RI WD[HV

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV
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$W '"HFHPEHU LQ PLOOLRQV

$VVHWYV
&DVK DQG HTXLYDOHQWYV
'"HEW VHFXULWLHV 1RWH
/IRDQ UHFHLYDEOHV 1RWHV DQG
8QVHFXULWL]HG ORDQV KHOG IRU LQYHVWPHQW
5HVWULFWHG ORDQV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV

7RWDO ORDQ UHFHLYDEOHYV
/IHVSOORZDQFH IRU FUHGLW ORVVHYV

/IRDQ UHFHLYDEOHV QHW
*RRGZLOO 1RWH
,QWDQJLEOH DVVHWYVY QHW 1RWH
2WKHU DVVHWYV

7RWDO DVVHWYV

/ILDELOLWLHYV DQG (TXLW\
'HSRVLWV 1RWH
,QWHUHVW EHDULQJ GHSRVLW DFFRXQWYV
1RQ LQWHUHVW EHDULQJ GHSRVLW DFFRXQWYV

7TRWDO GHSRVLWYV
%RUURZLQJV 1RWHV DQG
%RUURZLQJVY RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV
6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHV

7RWDO ERUURZLQJV
$FFUXHG H[SHQVHY DQG RWKHU OLDELOLWLHYV

7TRWDO OLDELOLWLHV

(TXLW\

BUHIHUUHG VWRFN SHSHUYDIOXUH. OOLRQ VKDUHV DRAWIORRIQHWEDUHY LVVXHG DQG RXWVWDQGLQJ
DW '"HFHPEHU DQG 'HFHPEHU

&RPPRQ VWRFN SDU SHDW XKD EHOOLRQ VKDUHV BXK@W&IRRIQ JMIGDUHV LVVXHG DW ERWK
"HFHPEHU DQG PLOOLRQ PIQBOLRQ VKDUHV RXWVWDQGLQJ DW 'HFHPEHU DQG
UHVSHFWLYHO\

$GGLWLRQDO SDLG LQ FDSLWDO
5HWDLQHG HDUQLQJV
$FFXPXODWHG RWKHU FRPSUHKHQVLYH LQFRPH ORVYV
‘HEW VHFXULWLHV
&XUUHQF\ WUDQVODWLRQ DGMXVWPHQWYV
(PSOR\HH EHQHILW SODQV DQG RWKHU
7UHDVXU\ VWRFN POL\® CIRR'WPIQEOLRQ VKDUHY DW 'HFHPEHU DQG UHVSHFWLYHO\

7TRWDO HTXLW\

7RWDO OLDELOLWLHY DQG HTXLW\

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV
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3UHHUHG 6\RFN &RP P RQ 6 \RFN
$ FFXP XOWG 2 WHU
6 KDLHV 6KDLHV $ GGIMRQDO 5 HBIQHG &RP SUHKHQVLYH
LQ PLOOLRQV VKDUHYV WEHON KRM¥PRBYGV WXHG $P RXQW 330G 1Q &DSIMO ( DRIV JQFRP H / RW 7UHDVXY 6\RFN  7RWBQ( TXIW
%DODQFH DW
-DQXDU\
&XPXODWHFW RI FKDQJH LQ
DFFRXQWLQJ SULQFLSOH 2 2 2 2 2 2 2
$GMXVWHG EDODQFH EHJLQQLQJ RI SHULRG
1HW HDUQLQJV 2 2 2 2 2 2
2WKHU FRPSUHKHQVLYH LQFRPH 2 2 a8 a8 8 2
3XUFKDVHV RI WUHDVXU\ VWRFN 2 2 2 2 2 2
6WRFN EDVHG FRPSHQVDWLRQ 2 2 2 2
'LYLGHQGYV $ HHLHYUHG VWRFN
SHU VKDUH 2 2 2 2 2 2
'LYLGHQGV FRPPRQ Y¥AMRFN
VKDUH 2 2 2 2 2 2 2
%DODQFH DW
"HFHPEHU
1HW HDUQLQJV 2 2 2 8 a8 a8 2
2WKHU FRPSUHKHQVLYH LQFRPH 2 2 2 2 2 2
,VVXDQFH RI SUHIHUUHG VWRFN 2 2 2 2 2 2
3XUFKDVHV RI WUHDVXU\ VWRFN 2 2 2 2 2 2
6WRFN EDVHG FRPSHQVDWLRQ 2 2 2 8
'LYLGHQGYV $ BHHLHYUHG VWRFN
SHU VKDUH 2 2 2 2 2 2
'LYLGHQGV 6HULHV % SUHIHUUHG VWRFN
SHU VKDUH 2 2 2 2 2 2 2
'LYLGHQGYV FRPPRQ SYAURFN
VKDUH 2 2 2 2 2 2 2
%DODQFH DW
'"HFHPEHU
1HW HDUQLQJV 2 2 2 2 2 2 2
2WKHU FRPSUHKHQVLYH LQFRPH 2 2 2 2 2 2
3XUFKDVHV RI WUHDVXU\ VWRFN 2 2 2 2 2 2
6WRFN EDVHG FRPSHQVDWLRQ 2 2 2 a
'LYLGHQGYV $ BHHLHYUHG VWRFN
SHU VKDUH 2 2 2 2 2 2
'LYLGHQGYV 6HULHV % SUHIHUUHG VWREFN
SHU VKDUH 2 2 2 2 2 2 2
'LYLGHQGVY FRPPRQ YMURFN
VKDUH 2 2 2 2 2 2 2
%DODQFH DW
'"HFHPEHU

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV
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YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&DVK IORZVY RSHUDWLQJ DFWLYLWLHV
1HW HDUQLQJV
$ MW HON \R UHFRQALB! QHWDLQIQIV \R FDVK SIRYIGHG IURP RSHUDMIQ) DRV
3URYLVLRQ IRU FUHGLW ORVVHYV
"HIHUUHG LQFRPH WD[HV
"HSUHFLDWLRQ DQG DPRUWL]DWLRQ
*DLQ RQ VDOH RI EXVLQHVV 2 2
$00 RWKHU RSHUDWLQJ DFWLYLWLHV
&KDQIHV IQ RSHIMG DWHW DQG MELDIAY GHWR HIHPW Rl DFTXIVMRQY DQG GVSRMRQY
,QFUHDVH GHFUHDVH LQ LQWHUHVW DQG IHHV UHFHLYDEOH
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHV
&DVK SURYLGHG IURP XVHG IRU RSHUDWLQJ DFWLYLWLHV

&DVK IORZV LQYHVWLQJ DFWLYLWLHV

ODWXULW\ DQG VDOHV RI GHEW VHFXULWLHYV

3XUFKDVHV RI GHEW VHFXULWLHV

$FTXLVLWLRQV QHW RI FDVK DFTXLUHG 2
3URFHHGV IURP VDOH RI EXVLQHVV QHW RI FDVK DQG UHVWULFWHG FDVK VROG 8
1HW LQFUHDVH GHFUHDVH LQ ORDQ UHFHLYDEOHV LQFOXGLQJ KHOG IRU VDOH

$00 RWKHU LQYHVWLQJ DFWLYLWLHV

&DVK SURYLGHG IURP XVHG IRU LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV
%RUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV
3URFHHGV IURP LVVXDQFH RI VHFXULWL]HG GHEW
ODWXULWLHYV DQG UHSD\PHQW Rl VHFXULWL]HG GHEW
6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV
3URFHHGVY IURP LVVXDQFH Rl VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV
ODWXULWLHYV DQG UHSD\PHQW Rl VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV 2
3URFHHGV IURP LVVXDQFH Rl SUHIHUUHG VWRFN 2 2
‘LYLGHQGV SDLG RQ SUHIHUUHG VWRFN
1HW LQFUHDVH GHFUHDVH LQ GHSRVLWV
3XUFKDVHV RI WUHDVXU\ VWRFN
'LYLGHQGV SDLG RQ FRPPRQ VWRFN
$00 RWKHU ILQDQFLQJ DFWLYLWLHV
&DVK SURYLGHG IURP XVHG IRU ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWV LQFOXGLQJ UHVWULFWHG DQG KHOG IRU VDOH DPRXQWYV
&DVK DQG HTXLYDOHQWYV LQFOXGLQJ UHVWULFWHG DPRXQWYV DW EHJLQQLQJ RI \HDU
&DVK DQG HTXLYDOHQWYV DW HQG RI \HDU

&DVK DQG HTXLYDOHQWYV

S5HVWULFWHG FDVK DQG HTXLYDOHQWY LQFOXGHG LQ RWKHU DVVHWV

&DVK DQG HTXLYDOHQWYV LQFOXGLQJ UHVWULFWHG DPRXQWYV KHOG IRU VD®&H 2

7TRWDO FDVK DQG HTXLYDOHQWY LQFOXGLQJ UHVWULFWHG DQG KHOG IRU VDOH DPRXQWY DW HQG RI \HDU

6XSSOHPHQWDO GLVFORVXUH RI FDVK IORZ LQIRUPDWLRQ
&DVK SDLG GXULQJ WKH \HDU IRU LQWHUHVW

6HH DFFRPSDQ\LQJ QRWHV WR FRQVROLGDWHG ILQDQFLDO VWDWHPHQWV
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127( %86,1(66 '(6&5,37,21

6\ QFKURQ. ) ICDQFIDOWH 3&RP SDQ” SURYIGHY D IDQIH R FUHAVBURGXFW \WURXJ K 1ICDQAIQY SURJ UDP V IVKDV HABEQVKHG Z IW D AYHWH JURXS RE QMRQDADQG

UHJ IRQDOUHABIBLY GFDCP HUFKDQN P DQXIDRMUAY EX\ 1Q) JURXSV IQEAMIY DWRFIDIRQY DQG KHDAKFDUH VHYIEH SURYIGHY © H SUP DUD RIHUSWYDWM @EHO' XDO
&DUG FR EWDQG DQG JHQHDCBXSRYH FUHAWADLGY DV Z HODV VKRWDQG BQ) \WMP IQABE HOABDQY DQG VDYIQIV SURGXFW IQUXUHG B\ WH ) HGHIDO  HSRVWQUXUDGFH
SRSRIMRY 3) ' & WURXIK 6\ FKURQ YDQN WH3ON  :  H FRQGXPWRXURSHUDMRQY WURXI K D VIQI B EXVIGHW VHIP HOWB HH1RM 6 HIP HQMS HSRMDY IRU
DEAMRCDAQRIP DIRQ

5 HHUHGFHV \R \WH 3&RP SDQ * SZH " 3XV' DQG3RXU DUH\R 6\ GFKURQ ) IQDQAIDCDQG W FRQVRIEDMG VXEVIGIDUHY XQBMY \KH FRQM WRKHZ IVH UHTXILUHV
127( %$6,6 2) 35(6@r721$1' 6800%$5% 2) 6,*1,), &$$&&2817,1* 32/,&,(6
%DVIV RI 3 LHVHQWMRQ

7KH DFFRP SDQ Q) FRQVRTEDWG | LQDQRDOATMP HQW Z HUH SUIHSDUHG IQ FRQIRWP W Z MK 8 6 JHGHUD® DFFHSWMG DFFRXQUZ) SUGAISBV ** $$3°

3 UHSDUQY [ICDCADOARMP HOW IQ FRUIRWP W ZIW 8 6 * $$3 UHTXIHV XV \R P DNH HIP DMV EDVHG RQ DWXP SWRQV DERXWEXUHQADQG RUVRP H P DIV [XUMUA
HFRQRP |E DQG P DINHWARQAMRQY IRUH] DP S®I XQHP SB P HOMOMIHWIMY DQG P DINHMITXIGW  Z KIFK DI HPWHSRUWAMG DP RXQN DQG UHDMMG QVFBVXUHY IQ RXU
FROVRIEDWG | LCDGFIDOARMMP HON $ GKRXJ K RXUFXWHQNHWALP DAY FROMP SOMM FXUHQWFRQEMRQY DQG KRZ. Z H H SHAHP R FKDQJ H IQ\WH IXUMUH DV DSSURSUDW
WY UHDVRQDE® SRWIEGH WDWDRXDCOFRQEMRQY FRX@ EH Gl HUHQAKDQ DONFISDWG LQWRVH HIP DMV Z KIEK FRXE P DWUD@ DI IHPWRXUUHVXEOV Rt RSHIDWRQY DQG
IQDQADCSRVIMRQ $P RQI RIHUHIHPW VXFK FKDQJ HY FRX@ UHVXENQ LORUHP HQIBGBRWHY RQ BDQ UHFHLYDEB [XWMUH IP SDILP HQW Rt GHEVWHRXUMHY J RRGZ LODQG
IQBQI EEGI DWHN LGFUHDVHY 1Q UVHIYHV | RUFRQII HQAHY HABEQUKP QAR YDOOMRQ DABZ DQFHV RQ GHHWHG VB[ DWHW DQG IQFUHDVHY IQ RXU]  (DEIQINY

© H SUP DU FRQGXPWRXUEXVIGHW Z WIQ WH 8 QUMG 6 \BAMY DQG VXEVBQUID® DOR RXUBHYHQXHY DB IURP 8 6 FXVARP HWY 7KH RSHIDIY DR FROGXAMG E\ RXU
QRQ8 6 DIMWMY XVH WH GFDARXWHGR DV WHUIXQRURCDOFXUWHQR.  7KH HIHFW R WDQUDMGY WH [LQDQRLDOADMP HON R WHVH GRQ 8 6 DIMMV VRS 6 GREWY

DUH IQFOIGHG LQ HTXWY $ WHWDQG MDELDY DRFRXQIV DUH WDQUDWG DASHURG HQG H FKDQI H DMV Z KIG! UHYHQXHY DQG H SHOVHY DUH WDQUDMG DADYHIDI H UMY IRU
WH UVSHRRYH SHURGY

&RORIEDMG YDMY R 3 UVHOBMRQ
7KH &RP SDQ I ILCDQFLDOABAMP HQW KDYH EHHQ SUHSDUHG RQ D FRQVREEDWMG EDVIY 8 QGHUMKLY EDVY Rl SUAVHQEMRQ RXUILCQDQRIDOARMP HQN FRQVRTEDM DOR RXU
VXEVIGDUHV + LH  HQIMV IQ Z KIEK Z H KDYH D FRAREY 1LCDGFDAQMHMVP RAWRIMQ EHFDXVH Z H KRG D P DIRUMY YRIQ) IQMIHVWDY Z HODV FHUBIQ YDUDE®! IQMUHVA
HoMEA  9,( VvV

9 DUDE®! , QMIMN QIMEY

© KH Z H KRG FXUHQARUSRMQIDOL KW WDV LYH XV \WH SRZ HUVR GLUHPAKH DRIYLEN R D9 ,( \KDWP RANAI QUEDQW® [P SDPWRH 9 ,( I HARQRP LE SHURWP DQFH
3SRZHY FRP EIQHG Z M D YDUDE® LOMIHAWIKDI LYHV XV \WH UL KV UHEHYH SRMQIDED LI QUEDQAEHQH W RUKH REQ DIRQ\R DEVRUE SRMQUID® I QUEDQNBHY
I QUEDQWFRQRP IEV  Z H KDYH D FRQMREY 1LQDGADAQMMMDQG FROVRIEDIM WH 9 ,(

,QHYDODMY Z KHWHUZ H KDYH SRZ HU Z H FROUGHUWH SXUBRVH IRUZ KIFEK WH 9, (1 Z DV FUHDWG \WH P SRUBCFH Rl HDFK Rl WH DRIV 10 Z KIFK WY HQJ DIHG DQG
RXUGHAMRQ P DNQJ URB! LL DQ  1QWRVH DRRMAY \WDVWAJ QLEFDQ® GWMUP LOH \WH HQMAY HFRCRP LIE SHURUWP DQRH DV FRP SDUHG R RKHUHFRQRP LE LIOMHWKRGHY/
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,QGHMP IQIQ) Z KHKHUZ H KDYH WH U KWR UHFHYH VLI QUEDQAHFRQRP [EV Z H HYDODWM DOR RXUHFRQRP LE LQMUHVV IQWH HOMY UHI DUBBMWR! IRP - GHEWHTXIW
P DRI HP HQWDQG VHUYIFLQ 1HHY DQG RWHUFRQADRXDCDUWDQ) HP HON - 7 K1Y HYDOXDURQ FROVGHY DOUHBIYDONDRRY R \WH HOMAY GMIQ IGFOGEQ) \WH HOMAY
FDSMIOAMKPMUA FROAMDPMWDCLL KW \R HDUQQIV RUBMWHY VXERECDIRQ R RXUIQMIVIN UHDMYH \R WRVH Rt RHUIQYHRY DV Z HODV DQ. RKHUFRQADRXDO
DUWDQI HP HQN \KDWP LI KW IAKDWARX@S KDYH \WH SRIMQUDOR EH HFRQRP LED® I QUIFDQW

7KH HYDODURQ R DQIDFW DQG FLFXP ABQRHV \R GHWUP IGH Z KHWIHUZ H KDYH SRZ HUDQG WL QUEDQWHRRGRP LEV UHTXILHY WH H HUFVH R SURVWIRQDOMNGI P HQW
5 LIKW KHG B\ RIWHY R UHP RYH WH SDWV Z (W SRZ HURYHUWH 9 ,( - DUH QRWFRQUGHUHG XQBIMY RGH SDWV FDQ H HUIAVH WRVH W KW XQOWD® : H FROVRIEDM

FHUBAQ VHEX UMY DURQ HOMEN XQGHUWH 9 (P RGHEEHFDXVH Z H KDYH ERW SRZ HAR GUHPWDQG W QUEDQWHFRQRP LV SUP DUD EHFDXVH R 6\ QFKUIRQ. RUWH 9DQNV
URGI DV VHYIFHU6HH L RM 9 DUDE®! , QMUY QMY

&DVK DQG ( TXLYDBIQW

" HEVWHRXUMY P RGH P DUIN-VIOWKP HQW DQG EDQN GHSRVIW Z W RUD IGDCP DUMUMEN R \KUHH P RQIMY RUBMY DUH LQFGIGHG 1Q FDVK DQG HTXLYDBIQW XQBIW

G-I CDWMG DV DYDIDE®! |RUVDB! DQG FOMMLLEG DV GHEWHFXUMEN & DVK DQG HTXLYDBIQW DW HRHP EHU SUP DU LQFOIGHG FDVK DQG GXH ILRP EDQNWV R

P LORQ DQG IQMHAVWEHDUQ) GHSRVIW 1Q RKHUEDQWY R EIORQ & DVK DQG HTXLYDBIQN DW HFHP EHU SUP DU LQFOIGHG FDVK DQG GXH ILRP EDQW R
P LERQ DQG IQMUHVAEHDUQ) GHSRVW 1Q RKHUEDQNV R EICRQ

5 HVWIFWG & DVK DQG ( TXLYDBIQW

5 HMEWMG FDVK DQG HTXLYDBIQN UHSUMVHQWFDVK. DQG HTXLYDBIQN WDWDUH QRWDYDIDE®! W XV GXH R BAMUFWRQY UHDWG VR W XVH |, Q DEEMRQ RXUVHEXUMY DIRQ
HQIMIV DUH UHTXILHG \R 1XQG VHI UHJ DWMG DFFRXQN WDWP Dy RQD EH XVHG | RUFHMIIQ SXUSRVHY IQFBIEQ) SD\ P HOAR! LQMIMADGG VHIVELQ) [HHY DQG UHSD: P HOMR
P DMUQY GHEW:  H IQFOIGH RXUUHVMEWMG FDVK DQG HTXLYDBIQN 1Q 2 \WHUDWHW 1Q RXUS RQVRTEDMG 6 EMP HON R ) LQDGFIDCE RVMRQ

,QYHWR HOWS HFEXUMHYV

© H UHSRUNQYHWR HOW 1Q GHEVWHEXUMY DQG HTXIW VHEXUMIHV Z 1M D UHDA® GHMUP LGDE®! IDIUYDOH DWDIUYDOH 6HH1RWM ) DIU9 DOH 0 HDVXUHP HQW IRUIXUWHU
IQRP DIRQRQIDIUYDGH & KDQIHY 1Q IDIUYDGH RQ GHEVWHFXUMH \KDWDUH FOMMLIHG DV DYDIDE®! |RUVDG! DUH IQFOIGHG LQ RKHUFRP SUHKHOWYH IQFRP H ®W  GHWR
DSSTFDEGI\M] HV & KDQIHV 1Q I DIUYDOH RQ HTXWY VHEXUMAY DUH IQFGGHG IQHDIQIV : H UHIXOWD UHYIHZ. 1QYHWR HOAVHPXUMEAN IRULP SDILP HOWKVIQI ERW
TXDQMAMYH DQG TXDOBMYH FUMAID

) RUGHEWHEXUMAV 1L Z H GR GRAQIMQG R VHOKH VHEXUIY RUMAY CRWP RUH ONHO WDQ CRAMKDWE H Z IQEH UHTXILHG \R VHOWH VHREXUMWY EHRUH UFRYHY RN RXU

DP RMY HG FRW\Z H HYDGDW RWHUTXDQEAYH FUMUD \R GHMIP [GH Z KHXHUZ H GR QRWH SHPVR UHFRYHUWH DP RMY HG FRWEDVY R \WH VHEXUY VXK DV WH
IIQDQAIDCKHDIK R DQG VSHALLLE SURVSHPW IRUMH M/XHU LQFOEQD Z KHWHUWH M/XHULY 1Q FRP STDQFH Z W \RH WP V DQG FRYHCDQW R WH VHEXUY © HDOR
HYDODWM TXDQMAMYH FUMMUID LQFOGEQ) GHMIP [QIQ) Z KHNHUWHUH KDV EHHQ DQ DEYHWH FKDQIH 1Q H SHRWMG IXWUH FDVK IGZ V | Z H GR QR SHPR UHFRYHUWH
HOIH DP RMY HG FRAWEDVY R \KH VHEXUNY Z H FROUGHUH GHEVWHEXUMY \R EH LP SDILHG 1 \WH VHEXUW LY 1P SDILHG Z H GHMUP IGH Z KHWHUWH LP SDIUP HOMY \KH
UAVX@R D FUHGWERMW RURKHUIDRRY | D FHAWBW H MV DQ DXBZ DQFH IRUFUHAWBMAHY LV UHFRGHG Z W D UHDWIG FKDU H\R FDUQIQIV @ WG B\ \KH DP RXQARDW
WH IDIUYDOH R \KH VHEXUM 1Y G \KDQ W DP RUYHG FRWV* LYHQ\WH CDMUH R RXUPXWHOMSRUMRTR Z H SHURWP D TXDQEAYH DWHWP HOMAR GHMUP IQH Z KHIWHUDQ,
FUHGWRW 1V Z DUDQIMG 7 KH DWHWP HONFRQUGHY IDPRY VXFK DV DGYHWH FRQGMRQY DQG SD\ P HONMKPXUH R \WH VHEXUMHY KIMRY R SD\ P HQADQG P DUNHW
FRQAMRQY | Z H LQMQG \R VHORH VHEXUMN RUM/ P RUH QNHD \WDQ CRAZ H Z LGEH UHTXILHG R VHOWH GHEVWHPXUMY EHRUH UHFRYHY RN W DP RWY HG FRAWEDVY \KH
VHEXUAW 1V DOR FROVGHBHG P SDILHG DQG Z H UBHFRJ Q1) HKH HQUH GILIHUHQRH EHE HHQ WH VHEXUMAY DP RWY HG FRWEDMY DQG IW 1 DIUYDOH [Q HDUIQI

5 HDQ HG J DIQV DQG BWHY DUH DFFRXQIMG | RURQ WWH VSHFLLLE IGHQMEDMRQ P HKRG
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( TXIW 0 HMRG ,QYHWR HOW

© HXVH \KH HTXWV P HWRG Rl DFFRXQILY 1RUIQYHVER HQN Z KHUH Z H KDYH VLI QUIFDQAQI GHQPH  EXWIRWARQIRO RYHUMH RSHUDWY  DQG HICDQRDCERIFHY R \WH
IQVHVKH 2 XUDWHWP HOAR LI QUIFDOAQI GHGRH LOFGGHY IDRRWY VXFK DV RXURZ GHYKLS IOMIAVWBIDARP  DQG UHSUMVHQMRQ RO \WH ERDIG R GUHRRY 7KH
&RP SDQ JHQHD® UHFRUBY \WH IQUDAQYHWR HOADWRWRUIDIUYDOH DV DSSURSUDW 6 XEVHTXHQ® Z H DAMWWDFK IQYHR HONVRURXUSURSRUMRCDW VKDUH R GHW
IGFRP H RUBW LQWWH IQYHMH © H DP RMYH Z KHUH DSSURSUDM  GLLIHUHQRHY EHE HHQ WH & RP SDQ. I FRWEDMY DQG XQGHDIQ) HTXW 1Q GHADWHN Z KIEK DUH
UHSRUMG 1Q 2 WHUIGFRP H 7KH &RP SDQ. HYDODWMY HTXIWWV P KRG LOYHR HON IRURKHUWDQ WP SRUDUY [P SDILP HOWE KHQ HYHQW RUFKDQJ HV 1Q FLUFXP ABGFH
IQGEFDW \KDVWIKH FDUY 1QJ DP RXQWR! \KH LIQYHVR HQAP LI KWORWEH UHFRYHUDE®! $W HRHP EHU DG RXUHTXIW P HKRG LQYHR HOW LQFOGHG Z WMIQ

2 \WHUDWHW 1Q RXUS RQVRTEDIMG 6 BMP HOAR ) LODGFIDCB RVMRQ \RUBIG P LORQ DQG P LORQ UHVSHARYHD SUP DUD UHDWMG \R RXUHT XL LOMING
,QCHSHQGHQRH 3HWRTIQIV ,QF 6HHIRM  $FTXMMRQYDQG' IVSRVMRQY | RUDGAMRCDAQ RIP DIRQ

/ RDQ 5 HFHYDE®V

/ RDQ UHFHYDE®N SUP DUD FROMAR RSHQ HQG FRQVXP HUUHYROIQ) FHAWADLE DFFRXQIV. FBVHG HQG FRQVXP HUIQWEIE HOWBDQY DQG RSHQ HQG FRP P HIFDO
UHYROIQ) FUHGAWADLG DFFRXQN / RDQV \KDWE H KDYH WH DELOW DQG IQMQMR KRS |RUKH |RUVHHDE®! IXMUH IQFOIGQ) WRVH VHEXUMY HG WURXIK RXU9 (V' DUH
FOWMLIHG DV KHG |RUIQYHR HOAY RDQ UHFHYDE®N \WDWDUH FOMVLLHG DV KHG | RUIQYHWR HQWDUH UHSRUAMG DWKHUDP RMY HG FRWEDMVY UHGRIL) DP RXQN GXH IURP
PXVRP HY IQFOGQ) XQBDIG IQMIHVDQG HHAY QHWR XCQDP RMY HG SXUPKDVH GVFRXQN GHHUHG IQFRP H DQG FRW

/ RDQ 5 HFHYDE®W + H®G |RUG DB

1 RDQV SXUFKDVHG RURU LCDWMG Z W \RH LQMQAR VHDUH FOMMLLHG DV GDQ UHFHLYDEGN KHG |RUVD®! DQG FDWIHG DWKH BZ HUR! DP RWY HG FRWRUIDILYDOH / RDQV
QMDA FOMLHG DV KHT IRULQYHVIER HQADUH WDQU HUHG R GDQ UHFHYDEBN KHTS IRUVDE! DQG FDUIHG DAKH G&Z HUR DP RMY HG FRVWIRUIDIUYDGH RGFH D GHRMRQ KDV
EHHQP DGH\R VHONH BDQV : H FRQIQXH \R UHFRI Q) H IQMIMADOG |HAY RQWHVH BDQV RQWWH DFFUKDCEDMY 7 KH IDIUYDOH Rl GDQ UHFHYDEGN KHTS IRUVDG! LY
GHMUP 1GHG RQ DQ DJ.J UHI DM KRP RIHGHRXY SRUMRTR EDVY

| DEDQY WDMHUHG IURP KHES IRUIQYHVR HOAR KHT IRUVDE! DO DWRFAIDWG DABZ DQFH IRUFUHGWBW 1V UHYHWHG WURXI K HDLIQIV  DQG WH GDQ LY WDOMHWHG \R
KHG IRUVD®! DWDP RMY HG FRN7 KH DP RXQWE\ Z KIFK DP RMY HG FRWEDMY H, FHHGV I DIUYDGH L DFFRXQIMG IRUDV D YDODWRQ DARZ DQFH 7 KH GDQ 1Y FDUIHG DWKH
®ZHUR DP RMY HG FRW\RUIDIUYDGH

$ FTXWHG/ RDQV

7R GHMUP [QH WH I DIUYDOH R GDQV DWDFTXIMMRQ Z H HWIP DM H SHAMG FDVK IBZ V DG QVFRXQAKRVH FDVK IBZ V XVIQ) DQ REVHLYDE®! P DUNHWDM R LOMUAN
Z KHQDYDIDE®! DAMVIMG |RUIDRRY WDWD P DUN-VBDMFISDQAZ RXG FROMGHUIQ GHMUP [QIQ) IDIUYDOH ,Q GHMP LQQU IDIUYDOH H SHAMG FDVK IBZ V DUH DAMVMG \R
IQFOGH SUHSD, P HQAGH DXGNDM DQG B VHYHIMN P DMV 7 KH GLIHUHQFH EHE HHQ WH I DIUYDGH DQG \WH DP RXQAFRQADRAXD® GXH L UHFREHG DV D BDQ
QVFRXQIRUSUHP IXP DVWDFTXIMAIRQ

| RDQV DFTXWWHG WWDVWKDYH H SHIHQPHG P RUH \KDQ LOVL QUIFDQAGHAMUIRIMRQ [Q FUHGWT XDON VIQRH R IGDIRQ UH HWHG \IR DV 3SXUFKDVHG FUHGMEHMIRDIMG RU
33&' "~ DWHW DUH VXEMIPWR VSHFLLE J XICDQRH XSRQ DFTXIMMRQ $QD@RZ DQFH IRU3 &' DWHW 1V DEGHG R WH SXUFKDVH SUFH RUIDIUYDGH R WH DFTXILHG BDQV R
DUYH DWKH DP RMY HG FRWEDVY 6 XEVHTXHOAR IQUDOHFRI QUIRQ \WH DFFRXQIQY IRUWH 3&'  DWHWZ LI HQHUD® IRTRZ. WH $ @Z DQFH |RU& BHAW RWHV P RGHO
GHVAUEHG EHBZ

/ RDQV DFTXILHG Z WRXVD P RUH \WWDQ LW QUEDQWAUHAWGEHMMUR DIRQ MGQRH RUU IGDVRQ DUH P HDVXUHG XQGHUWH $ @Z DQFH IRUS UHAW RWHV P RGHOGHVRUEHG EHBZ
$ @RZ DQFH |RU& UHGAIW RWHV
1 RWHV RQ BDQ UHFHLYDE®N DUH HVIP DWWMG DQG UHFRJ Q] HG XSRQ RUWIGDMRQ R WH BDQ  DQG XSCIWMG EDVHG RQ H. SHAMG FUHAWBRMWHY IRUWH @H R \WH GDQ EDDGHH

DVWKH SHURG HQG CDW ([ SHRAMG FUHAWBRW HIP DMV LQYROH P RCHIR) GW SURMIFIRQY DWIEXWE®! R H M) BDQ EDOQFHY FRMGHUIQ) KMRUFDCH SHUHGORH
FXUHQNFRQAMIRQY DQG IXWIUH H SHABMRQV IRUSRRY Rl @DQV Z M VP IOUUMN FKDUIDRMUMIFY  VXFK DV UHABIGIU SHURWP DQRH DQG RBHAW
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DX RYHUWH UHDVRQDE®! DQG VXSSRWDE®! | RMFDWBHURG DQG FROUGHY KIMRUEDGRW IQIRUP DIRQ EH RQG WH UHDVRGDE®! DQG VXSSRUIEG! SHIRG

- H XVH D ABAMANFDO DFFRXQABIYHCP RGHONDWDQD®] HY SUREDELOW R GH DX®DQG H SRVXUH DWGH DX HIP DV \WH H SHRAMG BDQ ®W Z KIFK FROVIGHY
XQFRIAES! SUCFASDOLOMMDQG [HHY UH BRMG IO \KH GDQ UHFHYDEBN VHIP HOMG IOR SRRY R GDQV Z M P IOUUMN FKDUDPAMUIMIFY DV Z HODV IQAYIGXDARHAW
FKDUDPMUMIFY I RUHDFK DFFRXQA7 KH SUREDEIONW RN GH DXGVWAP DV \WH ONHIKRRG DQ DFFRXQAZ IOEH Z UMKQ Rl DQG \WH H SRVXUH DWGH DXGMANP DMy WH EDDGRH
R DQDFFRXQADWNH\IP H Rl Z UM Rl 7 KH P RGHIDOR FROUGHY D P DRIRHFRQRP I IRUFDVVZ W XQHP SE P HONDQG FHWBIQ LGFRP H P HDVXUHV DV SUP DY YDUDE®N
$ GEMRQD® \KH HIP DM R H SHRAMG FUHGWBMWHY IGFOGHY H SHAMG UHFRYHUY R DP RXQWV SUHYIRXVO FKDUHG Rl DQG H SHAMGWR EH FKDUHGRI © HDOR
SHURWP D TXDRBAYH DWHWP HOAQ DEGMRQWR P RGHIHIP Dy DQG DSS® TXDRBMYH DAWA HQN DV GHFHADW

2 XURIHGAWADLG BDQ UHFHLYDE®N J HQHD@® GR QRVKDYH D VBWMG @H 7KH @H R D FUHAWFDLE BDQ UHFHYDE®! 1Y GHSHQGEHQAKSRQ WH DIRFDMRQ R SD\ P HQW BFHYHG
DV Z HODV D YDUHW RN RMHUIDRRY IGFOGEQ) \WH SUGASDCEDDGRH SURP RIRCDOMP V' IQMMHAKDLI HV DQG 1HHV DQG RYHIDOFRQVXP HUFHAVSURILG! DQG XVDIH
SDWAD :  H GAMP 1QH \WH H SHRMG FUHGWEAHY | RUFBHAWADUS BDQ UHFHYDEGN DV R WH P HDVXUHP HOAEDM B\ XMQ) \KH HWIP DIMG SUREDELOW Rl GHDX®DQG

H SRVXUH DWEH DXOVP RGHOEVFXWHG DERYH  DQG RKHUKIMRUEDCDQDOWVHY Z KIEK FROUGHY \WH SD\ P HON DEXVJE®! \R \WH P HDVXUHP HQAGDWM EDDQRH 7R GRVR
Z H XU} H DQ DSSURDFK Z KIEK [P STFM® FROUGHY \RBCH, SHAMG IXVXUH SD\ P HQW DQG DSSTHY DSSURSUDWA DARFDMRQY VR UHGKFH \WRVH SD\ P HQW 1O REHUR HP DM
GWHV SHIBIQQ) \R P HDVXUHP HONEDWM BDQ UHFHYDEBN %DVHG RQ RXUSD\ P HQV DCDOVHY Z H DOR HQVXUH WDWH, SHRWG IXWUH SD\ P HQW IURP DQ DFFRXQAER CRW
H FHHG \WH P HDVXUHP HOAEDWM EDDGFH

* H HYDODW RXUS @Z DQFH | RUFUHGWRMHY TXDUM® 2 XUHIP DMRQ SURFHW LQFOGHY DQDOMY Rl KMRUEDCEDMS DQG \WHUA 1Y D WL QUEDQWDP RXQAR MGJ P HQW
DSSOHG IQ VHBRIY DQG DAMAILY IGSXW DV Z HODV DQDO] 1Q) WWH UHVXOY SURGXFHG B\ WWH P RGHOHIP DMV XVHG VR GHMUP IQH \WH $ @2 DGFH | RUFBHAWRWHY 2 \KHU
DD X\M) HG IQ RXUHWIP DM R H SHAMG BWHV LQFOGHY SDWBHURWP DQFH FKDQIHV IQ XQEHZ UMY SRIFHY EDQNXSWE DRIYIN VXFK DV 1050 V DQG @DQ YROP HV
DQGDP RXQN : H DOR HYDODW SRURIR UWN P DQDI HP HQAMAKQTXHY DSSOHG R YDURXY DFFRXQN KMRUEDCEHKDYIRUR! Gl HUHQWDFFRXQAQIE HY' DFFRXQVY
VDVRQQ) HARGRP IF FRQAMRQY UHFHQAHQGY 1Q GHETXHGFLHY DQG GHWAKDUH RIV DFFRXQWFRIFURQ P DQDI HP HOAGFGGEQ) \WH LP SDPWR P RALIFDIRQY P DGH R
ERURZ HY H SHIHQRIQ) ILQDGAIDOELIEXEEA [RUHFDIR) XQRFHMBIQA H SHAVEAIRQY DERXVIRH I X\UH DQG D TXDOBMYH DWHWP HOAR! \WH DGHTXDR Rl \KH DARZ DQFH
| RUFBHAWBRWHY

7 KH UDVRQDE®! DQG VXSSRUTE®! RHFDWSHURG IV GAMUP IQHG SUP DUD EDVHG XSRQ DQ DWHWP HOAR WH FXUHOWHFRGRP LE RABRN LQFGQ) RXUDELDN \R XVH
DYDIDE®! GDVY \R DFFXUDMO [RMFDEMAHY RYHUMP H' 7 KH UHDVRQDE®! DQG VXSSRUBE®! IRUIHFDWBHURG XVHG LQ RXUHWIP DM Rl FUHGWBMHY DW HFHP EHU

ZDV P ROKV FROMMOAZ M \WH | RUFDWIBHURG XU) HG VIGFH DERSWRQR! &( &/ 7KH&RP SDQ. BDWHWHY \WH UHDVRQDE®! DQG VXSSRUBE®! | RIFDWBHURG RQD
TXDWM®D EDVIV %4H RQG WH UHDVRQDE®! DQG VXSSRUIEG! | RHFDWSHURG Z H UHYHWAR KIMRUFDOBRW 1QIRUP DMRQ DVWKH GDQ UHFHYDEGBN VHI P HOABIYHORYHUD

P RQK SHURG RQ D VWDLI KWECH EDVIY DQG X\M) H KMRUEDGRW IQIRUP DUIRQ WHUHDIMUIRUWH UHP DIQQ) @H R WH SRIWRTR 7 KH KMRUEDORW IQIRWP DURQ LY GHIYHG
IURP D FRP EICDMRQR! UHFHWIRQDY DQG QRQ UHFHVWIRGDY SHURWP DQFH SHURGY Z HIKWMG B\ WH HIP DIMG WP H VSDQR! HDFK SHURG 6 P IOUVR WH UHDVRCQDE®! DG
VXSSRUDEG! | RUHFDWBHUIRG Z H DOR UHDWHW WH UHYHWRQ SHURG DQG KIMRUFDCP HDQ RQ D TXDWM® EDVV FROMGHUQ) DQ UHTXILHG DAY HON IRUGLHHORHY 1Q
XQEHZ UMY VBQEDIEY SRUWRIRP [ DQG RWHUUHBIYDOAEDD \KIW RYHMP H

7KH XQGH®IQ) DAXP SWRQY HAP DMy DQG DWHWP HQW Z H XVH VR SURYIGH |RUGMWHY DUH XSGDWG SHURGED® W UHBPWRXUYLEZ. R FXUWHONDQG | RMHFDVMG
FRQAMRQY DQG DUH VXEMPR WH UHI XOVRY H] DP LDMRQ SURFHW  Z KIEK FDQ UHVXENQ FKDQJ HV VR RXUDWXP SWRQV & KDQIHV 1Q VXK HWIP DV FDQ W QUEDQ®
DIIHAWKH DEXZ DQFH DQG SURYIMRQ IRUFUIHAVERAHY W SRME®! WDV H Z 1OH] SHUHQRH FUHGWBMHY WDWDUH GLLHIHOWURP RXUPXUWHOAAMEP DMV & ROMMOQAZ W
RXURKHUDWXP SURQV Z H DOR UAYLHZ VHI P HQBMRQWR GHMUP 1GH Z KHKHUWH VHI P HQBMRQ SRRY UHP DIQ UHBIYDQADV UMN FKDUDPMUMIFRY FKDQIH

$ @Z DQFH IRU& UHAW RWHY DW HRHP EHU

2 XU$ @Z DQFH IRUFIHAWBWHY P HWRGRBJ\ GVFXWHG DERYH IGFRERUDWY FKDQIHV ZH P DGEH GXUQ) WH \WUHH P RQKV HQGHG 0 DUK UHDWG \R \KH
P RGHIY R G\ SURMPIRQY DMIEX\DE®! \R H MY BDQ EDDGFHV DQG \WH UHYHWRQ R KMRUEDCP HDQ 7 KHVH FKDQIHV 1Q P HMRGREJ\ Z HUH P DGH SIRVSHRYHD \R
HQKDQRH RXUH, SHRMG FUHGWEM HVIRP DUIRQ FDSDELDIEA DQG GG QRAKDYH D P DAMIDCHITHPWRQ RXUS @ DQFH IRUFUHGAWRMWHY IO WH SHURGR! 1P SBP HOTMRQ
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) RUSHURGY SURUVR 0 DUFK RXUBW IRUHFDVIQY P HKRGREJ\ GILIHUHG IURP WH FXWHQA HDUIQWDVWRXUP RGHIEY Rl BW SURMRIRQY X\) HG DQ HKDGFHG
P LJ UDVIRQ DQDOMY VR HVIP DM \WH ONHIKRRG \WDWD @DQ Z IGSUR] UHW \KURXJ K WH YDURXY A HV Rl GHETXHQR 7 KH HQKDQRHG P L UDWRQ DQDOMY FROUGHIHG
XQFROPES! SUGASDOQMMAMDQG [HHY UH BIRMG 1Q \WH GDQ UHFHYDEBN VHIP HOMG B\ FUHAWDQG EXVIGHW SDUDP HMY ,Q DAGMRQ Z KI®! Z H DR X\M) HG D
UHYHWRQ SHURG R M P ROKV 1QWH SURU\ HDU Z H DSSTHG D Z HI KWMG DSSURDFK. J UDGXDE [QFUHDMIQ) WH Z HIKWRI KMRUEDOBWHY B\ DQ HTXDCDP RXQADFK

P RQKN GXUQ WH UHYHIRQ SHURG DV FRP SDUHG VR \WH ARDL] KWEH DSSURDFK GVEXWHG DERYH

/ RDQO RGLIEDMRQY VR YRURZ HY/ ( [ SHIHGAQ) ) IQDQAIDO LLIEXEY

2 XUBRW P M DIRQ VDM 1V IQMQGHG\R P IQP [} H HFRQRP IE GW DQG DAP HY' FDQ UHVXTHD UDW UHGXRIRQY SUGRISDARUYHOHW H WOURQY RURKHUDRIRQY 1RU
ERURZ HY H| SHIHQRIQ) ILQDGADOAELIEXY : H SUP DUD XVH BQ WP P RALEDURQ SURJUDP V IRUERURZ HY H SHIHQAQ) 1ILCDGADOAELLEX@Y DV D GW P M DIRQ
VWIDWI\ \R 1P SIRYH BQ) \MP FRBFBEIOV R \WH GDQV 7KHBQ) \MP P RALEDUIRQ SURIDP V IQFGGH FKDQI Q) WH KPMUH R \KH BDQ\R D I HG SD\ P HOABDQZ MW
DP DXV QR BUHMDQ P RQKY UHGXHAQ) WH IQMIHWIDW RQWH GDQ DQGRSSIQ) \WH DAWHWP HOAR SHDV IHHY © HDOR P DNH & WP BDQ

P RALFDURQY [RUPXMEP HY Z KR UHTXHWWICDGFIDCDWMBIGRH \WURXI K H \WMUIDO/RXURHY VXFK DV \MURXI K FRQUXP HUFUHAWARXQUHIY VHWYIEH DI HQAHY / RQJ \MUP
®DQ P RALFDMRY SURI P V GR QRACRIP DD [QFOIGH WH |RU LYHQHW Rl XQSDIG SUGFSDOIQMIMWRUIHHY @ HP D\ DOR SURYIGH FHUBIQ ERWRZ HY Z W D VKRWAMP
®DQP RALFDIRQSIRIP  JHQHD® XSWR P RQKY \WDWADQ IGFOGH WH IRULYHGHW R D SHUFHQUU H R WHUXQSDIG SUGRISDCEDDQRH  LQMUHVADQG RUIHHY
%HIIQQQ) IQOW IRUERURZ HY \WDWQHZ © HQURTIQ RXUVKRWIMP P RALIFDMRQ SURI P V' Z H QR GQJ HUFKDLI H LQMIHVADQG SHCDBY [HHV GXUQY WH WP R \KH
SWRIWDP DQG DOR WSIED® Z DLYH DFFLXHG DQG XGBDIG IQMIMADQG |HHY DVWKH WP H R HQUR® HOWV: H J HQHID® GR GRFRQYHWWHYROIQ) BOQV\R WP BDQV RAMCH
R GDQP RALFDURQ SURI UDP V IRUERURZ HY H| SHIHQFIQ) 1ILQDGFIDOALIEXEY 7 KH HYDODMRQ R Z KHKHUD ERWRZ HULY H SHUHQAQ) 1ICDQADOGLNEX@Y IQFOIGHY RXU
FROVGHIMRQR! DOUHBIYDQNDRN DQG ALFXP WEGFHY 6HH1RM  / RDQ'5 HFHYDE®N DQG$ @Z DQFH |RU& UHAW RWHVY | RUDGRMRCDAGIRUP DMRQ RQ RXUBDQ

P RALEDIRQV W ERWRZ HY H SHUHGAQ) [IQDQRDOGL EXEN

" DA UHDWMG \R UHGH DXV SHUHGFH 1V DOR FROUGHUHG 1Q RXURYHIDEUHVHIYH DGHTXDR, BMEZ. 2 QFH \WH BDQKDV EHHQ P RALHG IWRQD UMDY \R FXUHQWADAXY 1L
WH ERURZ HUSD\ VWH \RVICP IQIP XP SD\ P HQAGXH RULL WH GDQ LY UH DI HG DIMUMUHH FROMHEX\YH P RQK® SURIWDP  SD\ P HQW DUH UHFHYHG SRAWWH P RALIEDWIRQ
DM VXEMPWR U1 DU 1Q) @ MIMRQV Rt RGFH D\ HDU RUZLEH [Q D 1LYH \ HDUSHURG

" HEQTXHGAHY DQG 1 RQ DFFUOY

&KDUH RIV DUH GHGXRAWMG IURP \KH D@Z DCFH IRUFUHAWBRWHY DQG DUH BHFRUEHG 1Q WH SHURG Z KHQ Z H MG H WH SUCQHSDOR EH XCFRGIFEG! DQG VXEVHTXHQWV
UHFRYHURVY DUH DGGHG \R \WH D@Z DQFH  JHQHUID® DVWKH WP H FDWK IV UHFHYHG RQ D FKDUIHG RII DFFRXQW

" HEQTXHQABFHYDEBN DU WRVH\WDWDW  GD\ V RUP RUH SDWAGXH EDVHG RQWWHUFRQADRWDCED: P HQV 1 RQ DFFUXDOBDQ UHFHLYDE®N DUH WRVH RQ Z KIEK Z H
KDYH VWRSSHG DFFKIQY IQMUIWY:  H WSIEDED FRQMXH \R DFFXXH

IQMHAKQUDKH DFFRXQIV DUH FKDUHG R LOQ\WH SHURG\WWH DFFRXQIEHFRP HV  GD\V SDVAGKH Z M WH H] FHSURQ Rl QRQ FAHAWADLE DFFRXQIV 1RUZ KIFK Z H \ARS
DFFLXIQY LOMUHVND WH SHURG WDVWKH DFFRXQUEHFRP HY @D\ V SDWBXH

7KH VDP H ®DQ UFHYDE®I P D\ P HHWP RUH WDQRQH Rl WH GHIQURQY DERYH $ FFRUEQI® \KHVH FDWMI RUHY DUH QRWP X\WD® H FOMYH DQG WY SRME®! IRUD

SDWMFXQUEDQ R P HAVWKH CHIQMRQY R D CRQ DFRXDABRDQ DQG D GHEINXHOABRDQ RUEH P RALIHG W D ERWRZ HUH SHIHQAQ) IIlODOADCALIEXAV DQG EH ICFAGHGIQ
HDFK R \WWHVH FDWI RUHY 7 KH FDWI RU] DMRQ R D SDUMFXOQUEDQ DOR P D CRAWHFHWDUD EH IQGFDMYH R \WH SRIMQIDARUBW
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&KDUH2 11V

1 HWAKDUH RIV FROWMAR WH XQSDIG SUCAISDCEDDGRH RN BDQV KHT | RUIQYHME HOAKDWZ H GHWUP LOH DUH XQFRIFIE®! QHWR UHFRYHUHG DP RXQV © H H FOIGH
DFFUXHG DQG XQBDIG ILQDQRH FKDU HV' 1HAV DQG WILE SDWY IUDXG BWHV IURP FKDUH RIIV &KDU HG Rl DQG UHFRYHUHG DFFUKHG DQG XQBDIG HIGDGFH FKDU HV DQG HAY
DUH LQFOGHG Q IQMHWIDGG |HHY RQ BDQV Z KIB! 1UDXG @AHY DUH LGFOGHG LQ RIHUH] SHQVH & KDL H RIV DUH UHFRUEHG DV D UHGXPURQ R \WH DARZ DQFH |RUFUHAW
BWHV DQG VXEVHTXHQAHFRYHUHY R SBHYIRXVD FKDU HG Ril DP RXQN DUH FUHGEMWMG R WH DABRZ DQFH IRUFBHAWBRWHY & RAV IQFXUWHG \R BHFRYHURKDU HG RI @DQV
DUH UHFRUEHG DV FRIFIRQ H. SHQVH DQG DUH IQFGGHG 1Q 2 WHUH] SHOWH 1Q RXU& RQVRIEDWMG 6 \BWP HOW R ( DQIQIV

: HFKDUH RI RXUBDQV EDVHG XSRQ GD V FROADFWD® SDWEXH ZKIEK IVWSIED®  GD\ V IRURXUXQUHEXUHG FRVHG HQG FRQVXP HUIQAB® HONBDQV DQG BDQY

VHIXUHG B\ FRIDMIDCDQG LQWH SHURG WH DFFRXQAEHFRP VY GD\ V IRURXUXQUHEXUHG RSHQ HQG UHYROIQ) BDQV 8 QUHFXUHG FRQUXP HUBDQY 1Q EDQNXSV DUH
FKDUHGRI ZIWMIQ  GD\VR CRIUEDIRQR 110 B\ WH EDQNXSW FRXWWRUZ IO FRORDPMDAFKDU H Rl SHURGY Z KIEKHYHURFFXWY HDUIHU & UHGWADLUG BDQV R

GHHDVHG DFFRXQIKRGHY DIH FKDUHG R ZIWIQ  GD\ VR BFHSWR QRMEDURQ
* RRGZ LODOG , QEIQI LEGI$ WHV

© HGR QRAWDP RWYH J RRGZ LEXVWMAADWBDVADQQXD® [RULP SDILP HOADWH UHSRUI) XQWBIYHOSXUWXDQAR ) $6 %%$ FFRXQNS \BQEDUBY & RALEDIRY $6 &
QDQIEGN * RRGZ LODQG 2 WHU $ UHSRUIZ) XQWWY GHIIGHG XQGHU* $$3 DV \WH RSHUIDIGY VHI P HOAVRURGH BIYHCEHBZ \KDWRSHUME VHI P HQAMKH FRP SRGHQW
GIYHO L GVFUAM ILCDQADAQIRIP DIRQ LY SUHSDUHG DQG UHI XOWD UHYIHZ HG B\ VHI P HQAP DRI HP HQW2 XUMQJ Bl RSHIDMQY VHI P HOWFRP SUVHV D MIQI B SR XQW
EDVHG RQ\WH GIYHIDWE KIFK VHI P HQAP DQDI HP HQABHI XD UHYLHZ V DQG P HDVXUHY WWH EXVIGHW RSHIDIY . VXOV

: KHQD SRUMRQR! D UHSRUMD) XQUWFRQAMAKY D EXVIGHW WDWY EHQJ GVSRVHGR WH DP RXQAR JRRGZ LW EH LQFOIGHG IQ \KH FDU LQ) DP RXQWR \KH EXVIGHW
FOVMLLHG DV KHTG |RUVDG! 1Y EDVHG XSRQ \WH UHDAYH I DIUYDGHY R \KH EXVIGHW \R EH GVSRVHG R DQG\KH SRURQ R \WH UHSRW) XQUWKDVWZ LOEH UARIGHG

* RRGZ L@IP SDIUP HQAUWN LY IINAMDWHWHG B\ SHURWP LQJ D TXDOBMYH UHYLHZ R HQIMY VSHALLE QG P DINAWDQG J HGHUDGHFRGQRP E 1DRRWY IRURXUUHSRMQ XQW
| SRIMQIDC) RRGZ ICIP SDILP HONIMN H] IV WDWQEEDMY WDWAY P RUH QNHD \WWDQ QRAKDWAH FDUY Q) YDOH R RXUUHSRMZY XQWH FHHGV W IDIUYDOIH D
TXDQMAYH WY SHIRWP HG 7 KH TXDQMAYH WMANFRP SDUHAV \WH UHSRUIZ) XQUWY HIP DWWMG I DIUYDOIH Z IW W FDUY [Q) YDOIH LQFOEQ) JRRGZ LG, | WH FDUWY 1Q) YDOH
R RXUUHSRWMZ) XQWH FHHGY W IDIUYDOH DQIP SDILP HOANBW IV BHFRI Q. HG 1Q DQ DP RXQWHTXDOR WDWH FHW @ WG \R \WH DP RXQAR! J RRGZ [@DTRFDWG R \WH
UHSRUIDY XQW7 KH TXDOBAMYH DWHWP HONVRUHDFK SHURG SUMVHQIMG 1Q \WH FRQVRTEDMG | LGDQRIDOARMP HQW Z DV SHURWP HG Z WRXVKIQBW KWDWXP 1Q) RQD
IDFVRLY DQG P DUNAWARQGEMRQY H] MY DV RN WRVH GDWY  DQG UHVXEMG LQ GR SRMQIDA) RRGZ LOIP SDILP HAIMN |RURXUUHSRMZY. XQWE RQHTXHO® JRRGZ LOY DV GRW
GHP HGWR EH [P SDILHGIRUDQ. R \KH SHURGY SUNVHOMG

" HIQWM Q/HG LOBQI LEG! DWHW SUQFISDE® FRMAR FHUBIQ FRWN IGFXWIHG \R GHYHBS RUDFTXIH FDSIMIQ) HG VRIE DUH DQG FXMRP HUUHDAWMG DAHW IGFOEQ)
SXUFKDVHG FUHGWADLG UHDMRQUKISY & DSMEQ) HG VR DUH 1Y DP RMY HG RQ D VWIDL KWIH EDVY RYHUIW HWAIP DG XVHXODH JHGHD®  \ HDWY & XVARP HUUHDWG
DVWHW DUA DP RMY HG RYHUHUHIP DIMG XVHXODYHY ' HIQHG OYHG [QBQ) LEG! DWHW DUH HYDODWMG |RULP SDILP HOAZ KHQHYHUHYHQW RUFKDQI HV 1Q FLLFXP \ABGFHV
IQEFDM WDVWKH FDUY Q) DP RXQAR! \WHVH DWHW P Dy GRAEH UHFRYHUDE®! 7 KH HYDODUMRQ FRP SDUHV \WH FDVK LQGZ V H SHRMG R EH JHQHUDWG [URP HDFK

QB LEG! DWHVWR W FDUY Q) YDOIH ,1 FDVK IGZ V DIRIEX\DE®! VR \WH LOMBQJ LEG! DWHWDUH GV WDQ\WH FDUY Q) YDOH WH DWHWY FROVGHUHG P SDIUHG DQG Z UMMQ
GRZ Q\R W HIP DWG | DIUYDOH
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2 WHU$ WHW

2 WHUDWHW SUP DUD FROWMR GHHUHG IQFRP H\B[ HY' FROMDPWARVIN UHDMG R RXUUHBICSDIZHUDI UHHP HOW DQG HTXIW IQYHR HOW 5 HBICSDWEHUFRQRDFW
FRV DUH UHFRJ Q) HG RYHUWH @H Rt WH FROADPVZ 1\ WH UMBICSDZHUDQG DUH IGFG(GHG DV D FRP SRGHQAR 0 DUNFMZY DQG EXVIGHW GHYHEBSP HOWH SHQVH IQRXU
& RQURIEDMG 6 \BWP HOW R ( DLIQIV

" IVFRQMOXHG 2 SHIDARQV DQG + HT |RUG DO

$QHQM IV FOVMLIHG DV KHT | RUVDB! IQ WH SHURG IQ Z KIFK P DQDI HP HWDSSURYHV DQG FRP P W \R D STQ\R VHOKH HOMY \KH HQMY IV DYDIDE®! R EH VRS 1Q W
[P P HADW FRQEMRQ VXEMPVR XVXDCDQG FXVRP DY WP V WH HQIMY 1V EHQI DRIYH® P DUNRG DAD WDVRQDE®! SUFH Z M RKHUDRIRQY UHTXILHG VR FRP SGAM \KH
SOQWR VDB! QUG \WH VDB 1V J HQHUDE SUREDE®! \R EH FRP SBMIG Z IWIQ RQH \ HDU DQG IV XQINHD WWDVWKHUH Z IOEH VI QUEDQWAKDQI HV VR \WH SOQ\R VHD

7KH QYSRVDAR DQ HQMY VKRX@ EH UHSRUMG LQ GVFRQIQXHG RSHIMRQY 1L WH GIVSRVDOHSUHVHON D DM IE VKIVWKDVWKDY RUZ IGKDYH D P DRUHIHPARQ WWH
&RP SDQ 1 RSHIMRQY DQG ILDGADAUHVXOY RKHLZ IVH \KH UHVXOV R \WH HQMY VR EH GVSRVHG FRQIDXH VR EH SUMVHQIMG Z IWIQ FRQUXIQ) RSHUDMRQY RQWH
& RQRIEDMG 6 \BWP HOW R ( DLIQIV

$WHW DQG MDEIMWAY \R EH GQVSRVHG R DUH UHFOWILIHG R KHG | RUVD®! 1Q RXUS RQVRIEDWG 6 \BWP HQWV R ) IQDQFIDCB RVMRQ
5 HYHQXH 5 HFRJ QUWRQ
,QMHWDQG ) HHV RQ/ RDQV

- HXVH \WH HIHPYH LOMIAVP KRG R UHFRI QL) H IGFRP H RQBDQY , QMUHWDQG IHHY RQ BDQV IV FRP SUVHG OUHD R LOMIAVWDQG OW 1HHY RQ FUHGWADLE DQG RWHU
B, QMIHVWGFRP H 1V UHFRJ Q) HG EDVHG XSRQWH DP RXQAR BDQV RAMBQEQ) DG WHUFRQRDPMDAQMMANIDM / DM 1HHV DUH UHFRI Q] HG Z KHQ EICDE®! R WH
FXVARP HU:  H WSIED® FRQIXH R DFFUKH IQMDQG | HHY RQ FUHAWADLBY XQIDKH DFFRXQN DUH FKDU HG R IQ\WH SHURG\WH DFFRXQMEHFRP Y GD\V SDW
GXH ) RUQRQ FUHAWDUG BDQV Z HWRS DFRXIQ) LOMUHWDQG IHHV IQWH SHURG Z KHQWH DFFRXQAEHFRP HY  GD\V SDWABXH 3 UHYIRXVD UHFRI QI] HG LOMUAW
IGFRP H \WDWZ DV DFFUXHG EXWORWARTIPWMG [URP WWH FXVRP HULY BYHWHG $ GMRXJK Z HVARS DFRXIQ) IQMUMWQ DGYDGFH R SD\P HON Z H BFRIQ] H IQMIHAWY

IGFRP H DV FDVK LV FRBIPMG Z KHQ DSSURSUDM  SURYIGHG \KH DP RXQAWERHY QRWH, FHHG WDV KIFK Z RX@ KDYH EHHQ HDUGHG DVWH KIMRUEDCH | HRAYH IQMUHANDM
RKHZ IVH SD\ P HQW UHFHLYHG DUH DSS@HG \R UHGXFH \WH SUGFISDCEDDGQRH RN WH BDQ : H UHVXP H DRFXIQ) LOMIVRQ GRQ FIHAWADLE BDQV Z KHQ\KH FXVRP HY/
DFFRXQMAY BMWWDQ  GD\ V SDWBXH DQG FRIBFURQ R VXFK DP RXQN 1V SUREDE®!

,QMMHCORRP HILRP BDQV GVFEVHG DV BQ) WP P RALIFDMRQY \R ERURZ HY H SHIHQAQ) 1LCDGRIDOELIEX@V 1Y DFFRXQIMG IRUIQWWH VDP H P DQQHUDY RKHUDFRXIQ)
GO %HIIQAQ) IQOW IRUERURZ HY \WDAQHZ © HURTIQ RXUVKRWIMP P RALIFDMRQ SURIWDP V' Z H QR &QJ HUFKDUI H IQMIAMADQG SHCDOY 1HHV GXUQY \WH
WP R WHSUIRIWDP DQG DOR WSIFD® Z DLYH DFFXHG DQG XQEDIG IQMUHWDGG | HHY DVWRH WP H Rl HQUR® HOW

* IHPWEDQ RUJ IQDMIRQ FRVN RQ FUHAWFDLS BDQV DUH GH HUHG DQG DP RMY HG RQ D VDL KWERH EDVY RYHUD RQH \ HDUSHURG RUEDVHG RQWH HIHPMYH QMW
P HXRG RYHUWH HIP DIMG @H Rt WH @DQ | RURKHUGDQ UHFHYDEBN  DQG DUH IGFOGHG LQ IQMIMADQG [ HHV RQ BDQV 1Q RXUS RQVRIEDWMG 6 \BWP HOW R! ( DLOIQIV
6HH1RM / RDQ5 HFHYDE®V DQG$ @Z DGFH IRUS UHAW RWHY IRUIXURHUGHIIO

6 HYIFIQ) DQG RKHUPXVRP HUUHDWMG IHHV Z KIFK LQFOIGH SDSHUMBAMP HQNHHY FKDU HG \R ERURZ HY \RDGIG P LGRQ PIORQ DQG P IGRQIRUWH
\ HDWY HQGHG' HRHP EHU DG UHVSHAIYHO DQG DUH BRI Q] HG 1Q 2 WHUIGFRP H 1Q RXUS RQVRIEDWG 6 \BWP HQW R! ( DURIQIV Z KHQ\KH UHDWG
VHYIEH LV SURVIGHG RUMDQVDRIRQ RFFXWY
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3 URP RIRCDQ) IQDQRIQ)

/ RDQV RUDIQDWMG Z W SURP RIRCDAICDGAQ P D\ IQFOIGH GHHWHG IQMMMMCDORIQ)  IQMUMMDRRXHY GXUQ) D SURP RIRQDCBHURG DQG EHFRP HV SD\ DEGI LL \WH IX@
SXUFKDVH DP RXQMY QRABDIG RIl GXUQ) WH SURP RIRIDCSHURG QR LOMUIAVWICDGRIQ) QR IQMIMADFFXHY GXUQY D SURP RIRQDCSHURG EXVEHD IQV \R DFFXH
WHUDI\MURQ DQ. RAMBQEQ) DP RXQN DWKH HQG R \WH SURP RIRQDCBHURG  DQG UHGXFHG LOMMAWICDGRQ)  LOMMWDFFXHY P RQNO DAD SURP RIRCDAQMIMNDM
GXUQ) \WH SURP RIRQDCSHURG ) RUGH HWHG IQMIMWIGDQAQ)  Z H EIQIQMHVAR \WH ERURZ HU UMIRDARYH \R WH IGFHSURQ R \WH BDQ LL \WH BDQ LY QRABHSDIG SURU
VR \WH VSHALLHG GDWM |, GFRP H LV UHFRI Q1) HG RQ VXFK BDQY Z KHQ WY EIE®! ,Q DB RMDAFDVHY RXUUBICSDWZHUZ LOSDA DQ XSIURQWHH RUUHP EXUH XV \R

FRP SHQVDWM XV IRUDGRUSDIWR \WH FRAV DWRFIDWMG Z W SIRYIGQ) WH SURP RIRCDAICDGAQ) 8 SIURQWHHY DUH GHIHWHG DQG DFFUAMG \R IQFRP H RYHUWH

SURP RIRQDCSHURG 5 HP EXWHP HQN DUH HVAP DWMG DQG DFFUXHG DV LQFRP H RYHUWH SURP RIRGDCSHURG

$FTXILHG/ ROQV

$ FTXWHG BDQV DUH UHFRUEHG DWDIUYDOH Z KIEK P D\ UMVXENO WH UHFRIQUIRQ R D BDQ SUWHP IXP RUBDQ GVFRXQW) RUDFTXILHG BDQV Z W HYIGHQFH R P RUH \KDQ
IOV QUEDQAGHMIRIMRQ LQ FUHGWT XDOY MIQFH RUDIGORQ \WH IQMDADERZ DQFH | RUFUHAWERM/HY DADFTXIVMRQ 1V DEGHG R \WH SXUFKDVH SUEH \R GHMUP [QH WH IQUDO
FRWEDVY R WH GDQV DQG BDQ SUHP IXP RUBDQ GVFRXQM RDQ SUHP IXP V DQG GDQ GVFRXQW DUH UHFRJ QI HG LW IQMHVANGFRP H XMQJ \WH HIHARYH QMW

P HXRG RYHUWH HIP DWWMG UHP DIQQ) @H R WH BDQV 7KH &RP SDQ. GHYHBSV DQ DABZ DQFH IRUFUHAWBMWHY I RUDGSXUFKDVHG BDQY Z KIEK IV UHFRI Q) HG XSRQ
DFTXIMMRQ VP LOUVR \WDWR! DQ RU ICDWG HICDGAIDADWHWE XEVHTXHQWAKDQJ HV R \WH H SHRMG FUHGWRWHY |RUKHVH GDQV IRRZ. WH DAXZ DQFH | RUFUHAWBWHY
P HXRGRBJ\ GHVFUEHG DERYH XQEHU2 - $ @Z DQFH IRUS UHAW RWHV*

5 HWBIBIUG KDUH $ WDQI HP HQV

0 RWR RXUSURIWDP DI UHHP HQW Z W O H BABICDOG G MICSDWZHY FROBIQ UABABIUMKDUH DUDQI HP HOW \WDWBURYIGH IRUSD\ P HQW R RXUSDU@HLY LL WH HFRQRP LE
SHURWP DQFH R WH SIRIWDP H FHHGY D FRMDPMD® GHIQHGWUHVKRG : H DOR SURYIGH RHUHFRGRP [E EHQHIW R RXUSDIZHLY VXK DV UR DAV RQ SXURKDVH
YROP H RUSD\ P HOW IRUQHZ DFFRXQNV' IQVRP H FDVHV IQAMDG Rl UMBIBIUVKDUA DWDQIHP HQN 1RUH{ DP SBI RQ RXUFR EUDQGEHG FUHGWADLGY  $ GRRXIK \KH VKDUH
DUWDQIHP HON YDU B\ SDUZHU \WHVH DUDQI HP HON DUH J HQHUDED VKFUHG \R P HDVXUH WH HFRQRP LE SHURWP DQFH RN \WH SUIRIWDP - EDVHG WSIFDT® RQ DI UHHG XSRQ
SRIDP WHYHOXHV LQFOGEQ) LOMIAVWCFRP H DQG FHMBIQ RMHUIGFRP H B DI UHHG XSRQ SURIWDP  H SHOVHY IQFOIGIQ) IQMUHAW] SHOVH SURYIMRQ | RUFUHGWRMHY
UABIBUSD\ P HQN DQG RSHUMEY H SHOHY  DQG VKDUA SRIMRQY R LY DP RXQADERYH D GHJ RUDMG \WUHVKRSS 7 KHVH \WUMVKR@Y DQG \WH HFRQRP IE SHURWP DGFHR! D
SURIWDP DU EDVHGRQ DP RQ RKHUKIQIV DJUHHG XSRQP HDVXUAV R SURIWDP H SHOMHY 2 QD TXDWM®D EDVY ZH P DNH D MGI P HOADV R Z KHKHUIMWY SUREDE®!
WDVWKH SHURUP DGFH WUHVKRG Z L@EH P HAXQGHUD SDUFXTUUABICEDUGHUY UABIBIUMKDUH DUDQI HP HQA KH FXUHOMSHURGTY HIP DWMG FROUEXURQ R \KDAXGP DM
H SHAMG SD\ P HQAY UHFRUGHG DV D @EION 7R \WH H WQWDRW DQG FLURXP WBGFHV FKDQJ H DQG WH FXP XOMYH SUREDE®! SD: P HOVRUSURUP RQIKY KDV FKDQIHG D
FXP XOMYH DEMVR HQAY P DGH VR DO Q\WH UHBABIUVKDUH DUDQ) HP HOAMDEIONW EDOQRH Z W \WH DP RXQWFRQVGHUHG SUREDE®I Rl EHQJ SDIG UHDMO \R SDWMBHIRGY

2 WHU,QFRP H
, QMUFKDQI H DQG 3 URMAIRQ 3 URGXFVE HYHQXH
2 WHU,QFRP H SUP DU ICFOGHV LOMIFKDQI H DQG SURMAIRQ SURGXPWIHYHQXH = H HDUQ LOMUAKDQI H UHYHQXH DVKH WP H \WH FDUBKRGHUMDQUDRIRQ REFXY/

3 URWRIRQ SURGKPWIHYHQXH UHSUAVHON THHV HDUWCHG IURP RXU3 D\ P HQWS HEXUMY RITHUQ) . Z KIFK 1V D GHEWFDQRHEMRQ SURGXFW) HHV DUH DWHWHG DQG BRI Q) HG
GXUQ) \WH P RQK® FRYHDIH SHURG EDVHG XSRQ D FXVRP HUV DFFRXQWEDDGRH
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/ R DAV 3 WRIWDP V

2 XUGA DOV SURJTUDP V DUH GHVLI GHG \R J HQHUDW IGFUHDVHG SXUFKDVH YROP H SHURXWRP HUZ KB UHQIRUAQ) \WH YDOH Rl RXUFUHGWADLGY DQG VHQ) WHQIQ
FDUEKRGHUB DOV 7 KHVH SURIUDP V WSLFDT® SURYIGH FDLEKRTGHLY Z M BAMP HQANFUHGWRUFDVK EDFN UHZ DBV 2 \KHUSUR) WDP V IGFOIGH UHZ DBV SRIQV Z KIEK DUH
UHGHHP DEG! IRUD YDUHW R SURGXFW RUDZ DBV RUP HUIFKDQAVH GVFRXQV \RDWDUH HDUGHG WWURXI K FXVARP HY VSHQAQ) RQWHUSUYDW QEHCFUHGWADG ' XDOR.DUG
RUJHQHIDCSXSRVH FR EUDQEHG FUHAWADLG ©  H HABEQUK D UHZ DUBY ELDIV EDVHG RQ FDVK UHZ DBV P HIFKDQAVH GVFRXQN DQG SRIQNV HDUGHG DVWDQ DYHUDI H FRVW
SHUSRIQAKDWDUH X@P DIMO H SHAMG VR EH UHGHHP HG ) RUWH SURJ UDP V/ Z H RSHIDW WH UHZ DUBV @DELOWV 1Y IGFOGHG 1Q$ FRXHG H| SHQVHV DQG RKHUMEIDEY 1Q RXU
& RQURIEDMG 6 \BMWP HOW R! ) IGDQFIDCB RVMRQ & DVK UHEDWM DUH HDUDHG EDVHG RQ D WAUHG SHIFHQBI H Rl SXUFKDVH YROP H $V SRIQI DQG GVFRXQN DUH BHGHHP HG
RUFDVK WEDWV DQG UHZ DUBY DUH WXHG WH UHZ DUBV @DELON 1Y BHIHYHG & HIBIOQ SDWEHY P DIQEIQ DQG RSHUIDW VHSDUDWM B DOV SURIDP V IRUZ KIEK Z H P DNH

SD\ P HON \R WH SDUZHULO RUEHUNR FROUEX\M VRZ DUBY \KH FRVV R \WWH SURIWDP 7 KH HVAIP DAMG FRWRI G4 DAV SURJUDP V/ 1V FOMMLLHG DV D UHGXPURQ\R 2 \MHUIQFRP H

1Q RXU& RQVRIEDWMG 6 \EAMP HON R ( DIQQIV
;QMUIHW( [ SHQWH

, QMM SHOVH LY LOFXUHG RQ RXUIQMMMEHDUQ) MEIOMN Z KIFK FROMV R IQMIMWEHDUQ) GHSRUMDFFRXQN ERWRZ IQIV Rl FRQVRTEDMG VHEXUMY DMRQ HOMH
DQG VHARUDQG VXERWEDMG XQHEXUHG RV DQG LY UHFRI Q) HG DV IGFXUHG

2 WHU( [ SHQWH
) IDXG/ RAWVHY

© HH SHUHQAH \KILG SDUV IUDXG BWHV [URP \WH XCDXWIRU HG XVH R FIHAWFDUGY DQG Z KHQ GDQV DUH REVBICHG WURXJ K 1UDXGXEIQWP HDQV ) UDXG ®WHY DUH
IOFGHG DV D FKDUH Z IWIQ 2 WHUH SHOVH 1Q RXU& ROVREEDWG 6 \BMP HOWV R ( DWRIQITV GHWRI BHFRYHUHV  Z KHQ VXFK ®WHV DUH SUREDE®! / RDQV DUH FKDUHG R
Dv DSSTDE®! DIVMUMH IQYHWI DMRQ SHURG KDV FRP SBMWG

,QFRP H7D[ HV

© HUFRIQ] H WH FXUWHOADQG GHHUHG Y] FRQVHTXHGFHY R DORDQVDRIRQY WDVWKDYH EHHQ UHFRI Q] HG IQ \WH ILCDGFIDOARMP HON XMQU \WH SURYIMRQV R \WH
HODPMG\E[ ©ZV 7KHHIHFW R VB[ DEMR HQW DQG VHABP HON IURP B[ 1) DXWWIRUMYAN DUH SUVHQIMG 1Q RXUFRQURIEDWMG | LCDQADOABAMP HQN 1QWH SHURG \WH
RFFXU

" HHUHG Y[ DWHW DQG GDELDIMN DUH GHAMUIP IGHG EDVHG RQ GlLIHUHQRHY EHE HHQWH [ICDGAIDOHSRMGY DQGMY[ EDVIV R DWHW DQG IDELOMY DQG DUH P HOVXUHG
XVIQU WH HODRMG Y[ @ V DQG UDMY WDWE LOEH (Q HIHPWZ KHQ\WH GlLIHUHQFHY DUH H SHAMG VR BHYHWH © H UHFRUS YDODMIRQ DARZ DQRHV VR UHGXFH GH HUHG D
DWHW VR \KH DP RXQAKDW P RUH @NHO \WDQ QRWR EH UHDO) HG ,QP DNQJ GHAMRQY UHJ DUEQ) RXUDEIDIV R UHDQ H\B[ DWHW Z H HYDOIDWM DOSRVIMYH DQG GHI DAYH
HYIGHQRH LQFOGIQ) SURVIPMG | XUMUH \BT DEG! LQFRP H \B[ DE®! LQFRP H (Q FDUN EDFN SHURGY H SHAMG UHYHWDCR GHHUWHG\Y] @DELOIMN DQG WH P SBP HOBMRQR
DYDIOEGI\Y] SOQQQ) AWM IHV

© HUFRIQ] H WH ILCDQADOABMP HOAP SDRWR XQFHUBIO IGFRP H\B[ SRVMRQY Z KHQ Z H FRQFGIGH WDVWAL P RUH ONHO \WDQ QRWEDVHG RQ\WH \MFKQEDCP HIW R D
SRVMRQ \WDWAH SRVIMRQ Z LOEH VXBIGHG XSRQH, DP ICDMIRQ ,Q FHABIQ VWDMRQY Z H HABEQVK D MELOV \KDWIHSUVHQN \WH GLLIHUHGFH EHE HHQ DM SRVMRQ
VINHQ RUH SHRMG \R EH\INHQ RQDQLGFRP H\Y[ UMD DQG \WH DP RXQWR! \B[ HY UHFRI QI HG LQ RXUILCDGRIDOARMP HQN 7 KH QDELONY DWRFIDIMG Z W \KH
XQUHFRI Q] HG\M[ EHQHIW 1Y DAYVMG SHURGED® Z KHQ GHZ. LQIRUP DMIRQ EHFRP HV DYDIDE®! :  H UHFRIQl} H DFFUXHG IQMMDOG SHCDREAY UHDWIG R XQUAFRI QL) HG
W[ EHQHIW DV QM SHOVH DQG SURYIMRQ IRUIGFRP H\B[ HV UAVSHRIYHD 1Q RXU& RQVRIEDWMG 6 \BAMP HON R! ( DIQQIV

) DLU9 DOXH O HDVXUHP HQW

) DUYDOH IV WH SUEH Z H Z RXG UHFHYH W& VHODQ DAHWRUSD. \R WDQVHUD QDEIONY 1Q DQ REHD WDQVDRIRQ Z W D P DUIN-VEDWMFASDQADIKH P HOVXUHP HWEDW ,Q
\WH DEVHQRH R DRIYH P DUNHW IRUWH IGHQIFDADWHW RUGDELDIY VXK P HDVXUHP HOW IQYROH GHYHBSIQI DWXP SWRQY EDVHG RQ P DINHVWREVHYDE®! G DQG 1Q
WH DEVHQRH R VXFK GOV IQMUIDAIQIRUP DARQ WDV FROMMOAZ W Z KDWP DUN-VSDMIFSDQN Z RXG XVH 1Q D K\ SRIMHUWFDOADQVDRURQ \WDWRFFXLY DARH

P HDVXUHP HOAEDW
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2 EVHYDE®! LQSXW UHBGPWP DIN-WEDVD REIAGHG IURP 1QGHSHQGHQW/RXUFHY Z KIB! XQREVHLYDE®! IGEXW UH BFWRXUP DINAWDAWXP SURQY 3 B HUHQFH IV JLYHQ R
REVHYDE®! LQEXW 7 KHVH IGEXW FUHDVM \KH |REBZ 1QJ 1 DIUYDGH KIHDUFK

JHYHO 2 4 XRWMG SUFHV IRUIGHQIFDAQMKP HQN 1Q DRRYH P DUNHNW

/HYHO 2 4 XRWMG SUFHV IRUMP IQUIQMKP HOWV 1Q DRYH P DUNHW  TXRWMG SUFHV | RUIGHQFDCRUMP IMUIQWIKP HQW 1Q P DUNAW \KDWDUH QRADRYH  DQG P RGHOGHUYHG
YDADUMRQY Z KRVH IQBXW DUH REVHIYDE®I RUZ KRVH WJ QLIFDQAYDOH GUYHY DUH REVHYDE®!

JHYHO 2 6L QUIFDQACSXW \R WH YDODMRQ DUH XCREVHYDE®

© H P DIQBIQ SRIFHY DQG SURFHGXUHV R YDOH IQVAKP HOW XMQJ \WH EMVADQG P RANIHBIYDOWEDWY DYDIDE®! ,Q DAGMRQ Z H KDYH UVN P DQDI HP HOARDP \V \KDW
UHVILZ YDODURQY IGFOGEQ) IQGHSHUGHOWBUEH YDIEDWRQ | RUFHWBAQ LOMKP HON :  H XVH GRQ EIQAQI EURNHUTXRMY DQG \KILE SDWV SUFIQ) VHYIEHY Z KHQ DYDIDE®!
DV RXUSUP DY EDVY |RUYDGDURQ Z KHQ\KHUH 1Y @ WG RUGR UHBIYDQWP DUNAWDRRYIYY |RUD VSHALLLE LOWKP HONRUIRURKHUIQWIXP HON \KDVWKDUH VP LOU
FKDUDPMUIMIFY :  H KDYH QRADGWMNG SUEHY \WDVWZ H KDYH REAGHG ,Q\WH DEVHQRH RN VIXFK G VIXFK P HDVXUHP HOW LQYROH GHYHBSIQ) DWXP SUIRQY EDVHG RQ
IQMEDACIRUP DUIRQ WD FROMMONZ M Z KDWP DUNAVSDMFISDON Z RX@ XVH 1Q D K\ SRIMHIEDOMDQVDRURQ \WDWREFXLY DARKH P HOVXUHP HOAEDM

7KH WILG SDWY EURNHLY DQG WILG SDUY SUFLQ) VHYIEHY GR GRWBURYIGH XV DFFHW VR WHUSURSUHAIY  YDODUMRQ P RGHY' IGEXW DQG DWXP SWRQY $FFREQI® RXUUMN
P DRI HP HQMMHDVXU  DQG RUIGDQAH SHYRQGHIFRQGXPWIHYIEZ V R WHVH EURNHLY DQG VHWIEHY DV DSSTFDE®! |, Q DEGMRQ Z H FRQGXPWQMEDAHYIEZ V Rl SUFIQ)
SIRYIGHG B\ RXUWILEG SDWY SUFIQ) VHIYIEH |RUDGIQYHR HQAHFXUMEN RQ D TXDWM® EDVY R HQVXUH UHDVRCDEGICHW Rl YDODMRQY XVHG [Q \WH FRQURIEDIMG
LQDQADOABMP HON 7 KHVH UHYIEZ V DUH GHMUI GHG R LGHQMA SUEHY WDVWDSSHDUVIB®! \KRVH WDVWKDYH FKDQI HG VI QUEDQ® IURP SURUYDOIDMRQY DQG RKHU
DQRP DIV WDWP D\ [QEFDWM \WWDWD SUEH P Dy GRWEH DFFXUDM  %OVHG RQ\KH IQIRUP DMRQ DYDIDE®! Z H EHIHYH \WDVWAH | DIUYDOHY SURVIGHG B\ \WH LG SDIWY EURNHLY
DQG SUFIQ) VHWIEHV DUH UHSUAVHQEMYH R SUEHY \KDWE RX@ EH UHFHLYHG VR VHOXH DWHW DWKH P HDVXUHP HOAEDM | IMBUEHY  DQG DUH FOMMLIHG DSSURSUDMO 1Q
WH KIHDUFK\

5 HREXWIKY ) DIU9 DGH 0 HDVXUHP HOQW

2 XUIQYHWE HQW 1Q GHEVWDQG FHWBIQ HTXIW VHEXUMHY DV Z HODV FHIBIQ ILODQRIDADWHW DQG MEIMAY IRUZ KIFK Z H KDYH HEFWMG WH | DIUYDGH RSWRQ DUH P HDVXUHG
DWDIUYDGH HYHY UHSRW SHURG RQ D UHRXUIKQ) EDVYV

1 RQ5 HRXWIQY ) DILY DOH 0 HOVXUHP HQNV

&HUBIQ DWHW DU P HDVXUHG DWDIUYDOH RQ D QRQ UHFXUIQ) EDVY 7 KHVH DWHW DUH GRWP HDVXUHG DWDILYDGH RQ DQ RQIRIQ) EDVV EXWDUH VXEMPWR | DIUYDOH
DGMR HON RQD (O FHWBIQ FLLFXP ABGFHY $\AHW \KDWDUH Z UMKQ GRZ QR I DIUYDGIH Z KHQ P SDILHG DUH GRAXEVHTXHQW® DAWMMG Wi | DIUYDOH XQBMWY | XUKHU
1P SDILP HQWARFEXY

( TXIW 6 HEXUMKAV :  WKRXVE HDA® ' HAUP IQDE®I ) DILI9 DOHY

7KH&RP SDQ P HDVXUHV FHUBAQ HTXIW VHEXUMAN Z MMRXWIHDG® GHMUP IQDE®! I DIUYDOHY XVQ) REVHLYDE®! SUFH FKDQJI HV 1Q RUEH® WDQVDRIRQY IRUKH IGHQIFDCRU
(D%IQHWI—Q/W \KH VDP H MVXHUZ KHQWH. RFFXU & KDQJ HV 1Q REVHIYDE®! SUFH FKDQIHV DUH PRI Q] HG 1Q 2 \WHUIGFRP H 1Q RXU& RQVRIEDWMG 6 \BAMP HQW R

) IQDQADGS WHW DQG) IQDQADO IDELQWAV & DUIHG DVi2 \KHUKDQ) DI DOH

7KHIRTBZ Q) v D GHVFUSVRQ R \KH YDOIDURQ WFKQTXHY XVHG VR HVIP DM WH | DIUYDGHY R \WH 1IQDGRIDCDVWHW DQG QDELQMA FDUIHG DWRKHUWDRQ | DIUYDGH

/ RDQUHFHYDE®N GHW

,QHIP DI \KH IDIUYDOH IRURXUBDQ UHFHYDE®N Z H XVH D QUFRXQIMG IXWMUH FDVK IGZ. P RGHO: - H XVH YDURXY XQREVHLYDE®! IQSXW IQFOQQ) HAIP DIMG IQMIAVW

DQGIHHIQFRP H SD\ P HOADWY GW UDWMV DQG AVFRXQNIDWY - Z KIFK FROMGHURXUWHQAP DUNAWQMUHVIDIM CDUY DAMWMG | RUFIHAWIMN DQG RKHUIDRRY \RR HMIP DM
\KH IDIUYDGHV Rl @DQV : KHQ FRIMADACHSHQGHQNMEDQ UHFHLYDEGNV P D EH YDAHG XMIQ) FRWUDOYDOHYV
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' HSRUW

) RUGHP DQG GHSRVIW Z M QR CHIICHG P DU FDUWY IQ) YDGH DSSUR] LP DV 1 DIUYDGH GXH W WH @'XIG CDMUH R WHVH GHSRMW ) RUIIL HG P DU FHIMEDWY R
GHSRUWIDIUYDGHVY DUH P DWG B\ GVFRXQUQ) H SHRAMG IXWUH FDWK 1GZ V XMQ) P DUNHWIDWMY FXUHQ® RITHHG IRUGHSRW Z W P IOUWHP DIQQ) P DIXUMIHV

YRURZ IQIV

7KH IDUYDOHV R ERURZ IQIV RN FRQURTEDWG VHEXUMY DVRQ HQMEAV DUH EDVHG RQ YDOOMRQ P HKIRGREJ IHY DWW H FXUWHQAP DUNHWQMMHWNIW GO Z KIEK DUH
FRP SDUDE®! R P DUN-VITXRWY DEAWVAMG | RURXUGQRQ SHURUP DQRH UMN %4RUIRZ 1QJ V \KDWDUH SXETF® WDCHG VHEXUMIHY DUH FOMMLIHG DV GIYHO  %4RUIRZ 1QJ V \KDWDUH CRW
SXETF® WDGHG DUH FOWMLIHG DV BIYHO

7KH IDUYDOHV R \WH VHQRUDQG VXEREQDWG XQUHEXUHG QRWY DUH EDVHG RQ VHFRQEDY P DUHWRDGHY DQG RWHUREVHLYDE®! ICEXW DQG DUH FOWLLHG DV BIYHO
1HZ $ FFRXQWQ) 6\BQGDLGY

1HZ © $CRSWGS FFRXQIY 6 \BQEDUBY

Q' HHPEHU WH) $6 % IWXHGS FFRXQIY 6 \BQEDUG8 SCDM  $68 ,QFRPH7D[ HV 7RSEE ,P SIRYHP HONV R, QFRP H7D] ' IVFBVXUHV 7KLY
$68 UHTXILHY QVFBVXUH R VSHALLLE FDWI RUHV 1Q \WH UDW UHFRGAGIMIRG DV Z HODV DAGMRGDOTXDOBAYH [QIRUP DMRQ DERXVWKH UHFRQFIIDMIRQ  DQG DEGMRQDO
GQVDIJ UHI DIWG [QRUP DMIRQ DERXWGFRP H\B[ HV SDIG 7KH &RP SDQ DGRSWG WY JXIGDQFHDVR ' HRHP EHU RQDUMRVSHAMWHEDWY 6HH1RM  QFRPH

70 H IRUDGEMRQDAQ RWP DIRQ
5 HAHQ® , WXHG %W R HVS GRSWIG S FFRXQIR) 6\BIQEDLGY

,Q1RYHP EHU WH) $6%MWXHG$ 68 ,GFRP H 6\DMP HQME: 5 HSRUQY & RP SUHKHOWYH ,QFRP H £ ([ SHQH' IMDIJUHIDIRQ' VFBVXUAV 6 XEWRSIE
7KIV$68 UHTXIUHV GV .J UHI DG QI RUP DURQ DERXWAHUBIO IGFRP H ABMP HOAIH WP V 1Q D BEXDUIRUP DAL WH QRMV \R \WH [LODQRIDOARMP HOW 7KH
&RP SDQ Z LODGRSVWKLY J XIGDQRH RQ W HIHARYH GDM - Z KIEK [RUXV IV EHIIQQIQ) Z MIQRXU  HFHP EHU YRP . DQGIVFXUHQ® GHMP IQQ) WH P HKRG

Rl DGRSWRQ KRZ HYHU W QRWH SHAMG \RR KDYH D P DWUDQAP SDRWR RXU& ROVREEDIMG ) LQDQHDGE \BAMP HOQW

,Q6 HS\WP EHU WH) $6 % IWXHG$S68 ,QUQILEGV + * RREZ IODQG 2 WHU: ,QMEDO8 VH 6 RVEDUH 6 XEWRSIE 7KIV$68 DP HQGY FHIBIQ
DVSHAW R \WH DFFRXQIQY |RUDQG GVFEVXUH R VRVEZDUH FRAN 7KIV$6 8 UHTXILMY DQ HQMY \R IBWWDSIMID) Q) VRV DUH FRVN Z KHQ ERW P DQDI HP HQMKDV
DXWRU, HG DQG FRP P IWHG \R [ XQAQ) WH VRIE DUH SURMIPWDQG W SUREDE®! WDVWNH SURMPWZ LOEH FRP SGMG DQG WH VRIVE DUH Z LOEH XVHG R SHURP \WH IXGRIRQ
IQMQEHG 7KH DP HQGP HQW IQ KLY XSGDWM DUH HIHAIYH IRUWH & RP SDQ. EHILQQIQY 1Q- DQXDW \WURXJ K HWKHUD SURVSHRAIYH P RGLHG RUURVSHARYH
WDQUVMRQ DSSURDFK. Z W HDUD DERSURQ SHIP MKG 7 KH & RP SDQ\ IV FXUHQ® HYDODUD WH XSEDWMG J XIGDGRH \R DWHW \WH [P SDPADQG WH P HIRG R DGRSUIRQ

,Q1RYHP EHU WH) $6%MWXHG$68 ) ICDQFIDQQMKP HQW £ &UHAW RAHV 7RSIE + 3XURKDVHG/ RDQV $68 H SDQGY \WH SRSXOMRQR
SXUFKDVHG [IQDQRIDCDWHW VXEMPAR \KH JURW XS DSSUIRDFK IQ7RSEE. $V D UAVX®R WY XSCDW GDQV H FOGQ) FUHAWFDUBY DFTXILHG Z IWRXWAUHGW
GHMIRIDMRQ DQG GHHP HGAVHDVRGHG DV GHIGHGIQ\WWH$6 8 Z L@IRTRZ \WH JURW XS DSSURDFK DADFTXIMMIRQ DQG WH LQUIDCD@RZ DQFH | RUFBHAWBRWHY DADFTXIMMRQ
1V DGGHG \R \WWH DP RMY HG FRWEDMY R \WH BDQV 7KH &RP SDQ. 1V FXUHQ® HYDGOMY WH XSCDWG JXIGDQRH Z KIEK 1V HIHRYH SURVSHRIYH® EHJIQQIQD - DQXDY

Z W HDUD DCRSWRQ SHP WG

Q' HHPEHU WH) $6 % IMWXHG$ 68 ,OMIP 5HSRMQY 7RSIE ZKIFK LP SURYHV \WH QDYLI DELOIV RN WWH UHTXIUHG LOMUIP GVFERVXUAY SURYIGHY
FOUMW DV R Z KHQ W DSSTFDEG! DQG SURYIGHY DEAMRGDAI XIGDQFH RQ Z KDWAMFBVXUHY DUH UHTXILHG LQ IQMUIP WHSRMD) SHURGY B\ HABEQVKIQ) D GVFBVXUH
SUGFIS® 7KH JXICDQRH IV HIHAWYH IRUQMIP UHSRWY SHURGY EHIIQQQ 1Q DQG FDQ EH DSSOHG HWWHUSURVSHRAYHD RUBMRVSHRIYHO 7KH &RP SDQ IV
FXWHQ® HYDODMEY \WH XSCDMG J XIGDQFH \R DWHW WH P SDRWDQG GHMUP 1QQ) W P HKXRG Rl DERSUIRQ
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$@ / HQGQ

2 Q0 DUK ZHDFTXIHGS @ ) IQDGADQQF V SROAR VDB! IIQDQAQ) EXMIGHW $@ / HQAQ)  IRUFDVK FROUGHIIRQR EIGRQ 7KLY DFTXMMIRQ
GHHSHQHG RXUSUHVHQRH DQG UHDFK LQWWH KRP H LP SURYHP HOWDQG KHDGK DQG Z HApHW VHRRY IQFOIGIQ) KLIK JURZ \W VSHADAY DUHDV WWXFK DV IRRIQ). +9$8& DQG
ZIQERZV DVZ HODV IQFRWP HIF DXAREJ\  DQG GHONAY

7KH$ @ / HQEQ) DFTXIMMRQ Z DV DFFRXQIMG IRUDV D EXVIGHW FRP EIQDMRQ XVIQ) \WWH DFTXMMRQ P HMRG Rl DFFRXQIQY DQG DFFREQI® DWHW DFTXILHG DG
EDH DWXP HG Z HMH UHFRUGHG DWKHUHWIP DG | DUYDOH DV R \KH DFTXIMMRQ GDAM 7 KH YDODURQ R \WH DWHW DFTXILHG DQG MELDIMN DAWXP HG Z DV

FRP SBMIGIQ DQG GXUQ) WH\ HDUHQGHG' HFHP EHU P HDVXUHP HOYSHURG DGMYVAR HQN Z HUH UHFRI Q1] HG UHDWG \R WH DFTXIMMIRQ DV GHBIGIG 1O \KH
\DE®I EHBZ
$PRXQWV 5HFRJQL]HG DV R
$FTXLVLWLRQ 'DWH DV $PRXQWV 5HFRJIQL!
SUHYLRXVO\ UHSRUWHEBDD/NXKBRHPHQW 3HULRIXLVLWLRQ 'D'
LQ PLOOLRQV ODUFK $GMXVWPHQWV DGMXVWHG

$VVHWYV DFTXLUHG

&DVK 2
/RDQ UHFHRYDEOHYV

,QWDQJLEOH DVVHWV QHW

2WKHU DVVHWYV 2
7RWDO

/ILDELOLWLHY DVVXPHG

2WKHU OLDELOLWLHYV

7TRWDO QHW LGHQWLILDEOH DVVHWY DFTXLUHG

/IHVVRWDO FDVK FRQVLGHUDWLRQ SDLG 2
*RRGZLOO

BBBBBBBBBBBBBBBBBBBBBEB

D /RDQ GLVFRXQWY DUH UHFRJQL]HG LQWR LQWHUHVW LQFRPH RYHU WKH HVWLPDWHG UHPDLQLQJ OLIH RI W

7KH DP RXQN DERYH UHSUHVHQMWAH HVIIP DWIG | DIUYDGHV R \WH UHVSHRRYH DVWHW DFTXIUHG DQG @ELDMH DWXP HG DV RN WWH GDW R DFTXIMMRQ 7 KH HIP DG [DLU
YDOHV UHGFWP DINAVBDMFSDOADVWXP SWRQV DERXWDRW DQG FILFXP ABGRHV \RDWH, MAMG DAKH DFTXIMMRQ GDWM 7 KH P HDVXUHP HQABHURG DMV HONV UHBPWMG
DERYH GG CRABHVXOVURP HYHQIV REFXULIQY VXEVHTXHQAR \WH DFTXMMRQ GDW 7 KH J RRGZ IQUHFRI Q] HG UHDWIG \R WH DFTXIVMRQ IV VY] GHGXPUE®! DQG UH GG WH
H SHRAMG VA QHU LHV DQG RSHUIMRCDCH EIHGAHY DUMQI 1URP \KH WDQVDRIRQ

7 KH DFTXMUIRQ SUP DU LQFOGHG BDQ UHFHYDEBN Z W DQ XQBDIG SUQASDEDDGFH R EICRQ 7 KHVH GDQ UHFHLYDE®N DUH UHSRUMG Z WKIQ & RQVXP HU

QAR HOABDQV IQ1 RN / RDQ5 HFHYDEGN DQG$ @Z DQFH IRUS UHAW RWHY 7R GHMUP IGQH WH IDIUYDOH R GDQV DWDFTXIVMRQ Z H HWAIP DG H| SHAMG FDVK
1GZ \V DQG AVFRXQMG \WRVH FDVK IBZ V XMIQ) DQ REVHYDE®! P DINHWDAM R LQMIMNZ KHQ DYDIDEG! DAMMG |RUIDRRY \WDWD P DUNAVEDMFISDQAZ RX@ FRMGHUIQ
GHMP 1QQ) IDUYDOH ,Q GHWP 1QQ) IDIUYDOH H SHAKMG FDVK IGZ V Z HUH DEYWMG R IGFOGH SUHSD, P HONVGH DXGNDM  DQG G VHYHIW HIP DWWV 7 KH GLIHUHORH
EHE HHQ WH | DIUYDOH DQG WH DP RXQWFRQADAXD@® GXH Z DV UHFRUEHG DV D BDQ GVFRXQARUSUHP IXP DADFTXIMMIRY , QFOGQ) WH [P SDAWR P HDVXUHP HONSHURG
DEYR HON \KH GDQ GVFRXQADVWNH DFTXIMMRQ GDWM Z DV P LORQ Z KIEK 1V DP RMY HG LOR IQMHANGFRP H RYHUWH HIP DWWMG UHP DIQQ) @H R \WH GDQV DV
GVRUIEHGZIWIQ1RM %DMV R 3 BAVHQEMRQDQG6 XP P DY R 6 L QUEDQVS FFRXQIZ) 3 RIFHV 7 KH IQMIAMDQG [HHY UHDWIG R WH DFTXIUHG EXVIGHW DUH IGFOGHG
1Q RXU& RQVRIEDWMG 6 \BAMP HQN R! (| DUQIQIV VXEVHT XHQWR \WH DFTXIMMRQ GDWM DQG \RIDBIG P LGRQ IRUKH \ HDUHQEHG' HAHP EHU 7KLY DP RXQN
IQFOGHG DP RWMY DIRQ R WH BDQ GVFRXQAHFRI Q1) HG DWDFTXMMIRQ R P LGRQ ( [ SHOH DRAYMAY IGFOGEQ) \WRVH DWRADMG Z W \WH DFTXILHG EXVIGHW DUH
P DQDIHG IRUH &RP SDQ DV D ZKR®I
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/ RDQV DFTXILHG Z IWRXWD P RUH \WDQ IQWI QUIFDQWAUHGEIVGEHMURIDIRQ MQRH RUD ICDMIRQ DUH P HDVXUHG XQGHUWH $ @BZ DQRH IRUS UHAW RWHV P RGHODV GHVFUEHG

ZOKMQ1RM  9%DVYR 3 UHVHQIMRQDQG6 XP P DY R 6 L QUEDQVS FFRXQIY 3 RIFHY 7KH &RP SDQ W EHVWWIP DM R FROMDPXDOFDVK 1BZ V QRWH SHRMG \R EH

FROPMG DVWEH GDW R DFTXMMIRQ Z DV P LGRQ Z KIFK Z DV IQFOGHG Z MIQ RXUS @RZ DGFH | RUFBHAWRWHY DQG UHFRI QI HG WURXIK 3 IRYIMRQ | RUFBHAWBRWHY
1Q RXU& RQVRIEDWMG 6 \BMP HOW R ( DUQIQIV IRUKH\ HDUHQEHG' HFHP EHU

FOGGIQWHDFTXMUIRQZDV P LARQR 3&' DWHN WDV H3H GRAP P HADWOD Z UMKQ RI DWKH DFTXIMURQ GDWM DQG Z HUH VXEMPWR VSHALLE J XIGDQFH XSRQ
DFTXMUIRQ $QDMZ DOFHIRU3&' DWHWR P L@RQZ DV UHFRUEHG DAKH GDM R DFTXIMURQ 6 XEVHTXHOAR [QUDAHFRI QUIRY \WH DFFRXQIQY IRUKH3&' DWHW
JHGHD® |RGRZ V\KH$ @7 DQFH IRU& UHGAW RAHY P RGHOGHVFUEHGZIWIQ1 RM %DV R 3 UAVHQEMRQDQG6 XP P DI R 6 LI QUEDQVS FFRXQIRY 3 RTFHV

3HW YW

,Q0 DUK ZHVRGRXUZ KR® RZ GHGVXEVIADY 3 HW 94-MAQUXUIDGRH 6 HYIEHY // & 33 HW %MW \R 3 RRGBI+ RTIQIV ,GF 2064 HJ IRUFRQUGHIMRQ

FRP SUMQJ D FRP EIQDWRQR FDVK DQG DQ HTXIW IQMHWR BWWDQ  1Q,QGHSHQGHQFH 3HWRTIQIV ,GF 3,3+ DQDIIIDW R 964 HU 7KH VDBI R 3 HW %MV
UHVXEMG [Q \WH UFRIQURQR! D JDIQRQVDBIR BGRQ RU P LORQ GHWR \B[ QWH \WUHH P RQKY HQGHG 0 DUFK 7KH SUH W[ JDIQ DP RXQAZ DV
UHFRI Q] HG Z MIQWH 2 WHUFRP SRGHOAR! 2 WHULGFRP H 1Q RXU& RQVRIEDWMG 6 \BWP HON R! ( DIQQIV

7KH &RP SDQ W IQUMDCHTXIW IQYHR HOND, 3+ Z DV UHFRUEHG 1Q 2 WHUDWHW RQ RXUS RQVRIEDWMG 6 VBAMP HQW R ) LGDGQADCB RVMRQ DQG 1Y DFFRXQIMG | RUXQEHUMH
HTXIW P HXRG Rl DFFRXQIQY 7 KH LOYHVR HOAZ DV UHFRUGHG DA HVIP DWMG | DIUYDOH DVWKH GDW DFTXILHG R P LORQ 7 KH FKDQI H IQ\WH FDUY 1) YDOH R RXU
HTXIW IQYHR HOAQ, 3+ VXEVHTXHOAR \WH GDW DFTXILHG Z DV QRWP DIMUDO

127( (%7 6(&85,7,(6

$ QR RXUGHEWHRXUMHY DUH FOVMLLHG DV DYDIOE®! |RUVD®! DQG DUH KHG \R P HHWRXUON XIGW REMIPYHY RUMR FRP SO Z W \WH & RP P XQW 5 HOYHWR HQVS FW
3&5%" 2 XUGHEWHRXUMHY FROMWR WH IRTRZ 1IQJ

'"HFHPEHU "HFHPEHU
$P RUN HG XQUADQ HG XQUADQ HG (VAP DMG $P R HG XQUADQ HG XQUADQ HG ( VAP DMG
QP IAGRY/ FRW JOQV RWHY IDLUYDOH FRW/ JDIQV RWHY | DUYDOH
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2 2 2
5HVLGHQWLDO PROWJDJH EDFNHG 2
$VVHW EDFNHG 2
2WKHU 2 2 2
7R WD O
BBBBBBBBBBBBB

D $00 RI RXU UHVLGHQWLDO PRUWJDJH EDFNHG VHFXULWLHY KDYH EHHQ LVVXHG E\ JRYHUQPHQW VSRQVRUH

E 2XU DVVHW EDFNHG VHFXULWLHY DUH FROODWHUDOL]HG E\ FUHGLW FDUG DQG DXWR ORDQV

F $W 'HFHPEHU DQG WKH HVWLPDWHG IDLU YDOXH Rl GHEW VHFXULWLHY SOHGJHG E\ WKH %DQN DV
ZLQGRZ DGYDQFHPIZDWLRQ [(PA®OLRQ UHVSHFWLYHO\
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7KHIR@Z IQ) WEG! SURVHQWV \WH HIP DIMG | DIUYDOHV DQG J URW XQUHDA HG BWHV R RXUDYDIDE®! |RUVDG! GHEVWHRXUMHV
,Q ORVV SRVLWLRQ IRU

/HVV WKDQ PRQWKYV PRQWKY RU PRUH
*URVV *URV
(VWLPDWHG XQUHDOL]HG (VWLPDWHG XQUHDC
LQ PLOOLRQV IDLU YDOXH ORVVHYV IDLU YDOXH ORVV
$W 'HFHPEHU
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2 2
$VVHW EDFNHG 2 2 2 2
2WKHU 2 2 2 2
7TRWD O 2
$W 'HFHPEHU
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2 2
6WDWH DQG PXQLFLSDO 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2
$VVHW EDFNHG 2
2WKHU 2 2 2 2
7RWD O
BBBBBBBBBBBBBBBBBBBBBB
D &RQVLVWWDRIG VHFXULWLHV LQ JURVV XQUHDOL]HG ORVV SRVLWLRQV DV RI '"HFHPEHU DQG UHVSFH

: HUHIXOW BHYIHZ GHEWHRXUMAY |RUIP SDILP HOAHVXEIEY 1URP FUHGIVWERA/ XWVIQ) ERW TXDOBAYH DQG TXDQMAMYH FUMUD DV QHFHWDW EDVHG RQWH FRP SRVMRQ
R \WH SRMRIR DVWSHUIRG HQG %DVHG RQ RXUDWHWP HQAGQR P DWUDAP SDILP HOW IURP FUHAVWRMHVY Z HUH UHFRI Q) HG GXUQ) \WWH SHURG

© HSUHVHQ® GR QRAIMQG R VHORXUGHEWHREXUMHY \WDWDUH 1O DQ XQUHD@ HG BW SRVIMRQ DQG EHIHYH WDWWY QRWP RUH ONHO WDQ CRWKDWZ H Z IQEH UHTXIUHG R
VHOMHVH VHREXUMAY EHRUH UHFRYHY R RXUDP RMY HG FRWV
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&ROQWDFYDA0 DWUMHY RI,QYHWR HQW 1Q$ YDIDEG®! IRU6 D' HEWS HFEXUMHY

"XH DIWHU \HDYH DIWHU \HDUV
$W '"HFHPEHU LQ PLOOLRQVXH ZLWKLQ \HDWKURXJK \HDWWKURXJK \HDWMW DIWHU \HDUV TRWEC
86 JRYHUQPHQW DQG IHGHUDO DJHQF\ 2 2
6WDWH DQG PXQLFLSDO 2 2
5HVLGHQWLDO PRUWJDJH EDFNHG 2
$VVHW EDFNHG 2 2
2WKHU 2 2 2

7TRWDO HVWLPDWHG IDLU YDOXH

$PRUWL]JHG FRVW
: HLJKWHG DYHUDJH \LHOG

BBBBBBBBBBBBBBBBBBBBEB
D :HLJKWHG DYHUDJH \LHOG LV FDOFXODWHG EDVHG, R(GF WKHXDPRUWI|HGH EEBVOYRRDEMRK WPIHQWLKWDV EHHQ PD(

$ QVHRXUMHY DUH SUHVHQWMG DERYH EDVHG XSRQ FRQIDRXDAP DU CDW - H FHSWRXUDWHWEDFNHG VHRXUMAV Z KIFK DUH DARFDWG EDVHG XSRQH SHRMG 11QDO
SD\ P HONEDW : HH SHRWDRXDAP DUAMHY \R GILIHUIURP  FRQADRXDAP DMUMHY EHFDXVH ERWRZ HY KDYH WH W KWR SUHSDL FHIBIOQ REQ) DWRQV

7KHUH Z HUIH QR P DIWMUDAUHDA HG J DIQV RURWHY UHFRI Q] HG IRUWH \ HDWY HQGHG' HFHP EHU DQG
$WRXIK ZH IHHD® GR QRWKDYH \WH LOMONR VHODQ  VSHALLE VHRXUMHY KHG DW HRHP EHU LQWH RECDY FRXWH R P DQDIIQ) RXUGHEVWHRXUMAY

SRWRIR ZHP D\ VHOHRXUMAY SURR \KHUP DMUME IRUD YDUHW RN UDVRQY IQFOIGQ) GYHWALIFDMRQ. FUHGWTXD@V \ HEG @NXIGW UHTXILHP HQIV DQG IXQAQ)
REQ DWRQY
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$W '"HFHPEHU LQ PLOOLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWV
2WKHU

7RWDO ORDQ UHFHLYDEOHV EHIRUH D6ORZDQFH IRU FUHGLW ORVVHV

BBBBBBBBBBBBBBBBBBBBBBB

D 7RWDO ORDQ UHFHLYDEQBOULRF OEQR&GEHOLRQ RI UHVWULFWHG ORDQV RI FRQVROLGDWHG VHFXULWL]DWHRQLR®"

9DULDEOH ,QWHIRHVW (@WHWLHMRUPDWLRQ
E $W 'HFHPEHU DQG
F $W 'HFHPEHU
JHGHUDO 5HVHUYH GLVFRXQW ZLQGRZ DGYDQFHYV

" VSRVIMRQR! / RDQ 5 HFH.YDE®N
,Q2 AREHU ZH\RG  EGRQR GDQUHFHYDEGN DWRFADMG Z W RGH Rt RXUUABIBIUSIRIWDP DI UHP HOW

$ @Z DQFH IRU&UHGIW RWHVP

ORDQ UHFHLYDEOHV LQFOXGHG GHIHUUHG FRVWYV QHW QRURX DRMGED\OH. B5Q VBRX Q!
DQG ELOOLRQ C(R®OLRQ UHMSGIRWQ YHFHLYDEOHV ZHUH SOHGJHG E\ WKH %DQN DV FRO

%DODQF
%DODQFBWRWLVLRQ FKDUJRGY FKDUJH "HFHPEHU
LQ PLOOLRQV -DQXDU\ WR RSHUPWLRQV RIIV 5HFRYHULHV  2WKHU
&UHGLW FDUGV
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWV 2
2WKHU 2 2
7RWD O
%DODQF
%DODQFRWRWLVLRQ FKDUJURBY FKDUJH "HFHPEHU
LQ PLOOLRQV -DQXDU\ WR RSHUDWLRQV RIIV 5HFRYHULHV  2WKHU

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV

&RPPHUFLDO FUHGLW SURGXFWV

2WKHU 2

7TRWDO
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,PSDFW &8 3RVW $GRSWLRQ %DODQF
%DODQFH DW %DODQFBURNLVLRQ FKDWRYY FKDUJH "HFHPEHU
LQ PLOOLRQV -DQXD U\ $GRSWLR®XDU\ WR RSHUBWLRQV  RIIV 5HFRYHULHV
&UHGLW FDUGYV
&RQVXPHU LQVWDOOPHQW ORDQV
&RPPHUFLDO FUHGLW SURGXFWYV
2WKHU 2 2
7RWD O
BBBBBBBREBBBREREEEREEERE

D ([FOXGHG IURP WKH WDEOHV DERYH DUH DOORZDQFH IRU FUHGLW ORVVHWIRWKIOR WK H I3 HYWILRIGE ®BIN VHFIVKH G |

E B3URYLVLRQ IRU FUHGLW ORVVHV LQ WKH &RQVROLGDWHG 6WDWHPHIQE\DORQ FHU QK RAW FOUVIRS IL\G BE K 8 MM OHAVRN
DQG RWKHU OLDELOLWLHYV LQ WKH &RQVROLGDWHG 6WDWHPHQWYV RI )LQDQFLDO 3RVLWLRQ 6XFK DPRXQWYV
SXUFKDVH D ORDQ SRUWIROLR

F 3ULPDULO\ UHSUHVHQWY DOORZDQFH IRU FUHGLW ORVVHV IRU SXUFKDVHG FUHGLW GHWHULRUDWHG DVVHW

7 KH UBHDVRCDE®! DQG VXSSRUBE®! | RUHFDW\BHURG XVHG 1Q RXURWIP DIM R FUAHAWBRWHY DW HFHP EHU ZDV P ROKV FROUMMONZ W WH | RIHFDW\EHURG
XU} HG MIQFH WH DCRSMRQRI & ( &/ %H RQG WH UHDVRQDE®! DQG VXSSRUVE®! | RIHFDWEHURG  Z H UHYHWYR KMRUFDGRW QI RUP DURQ DVWH GDQ UHRHYDEBN
VHIP HOMBIYHORYHUD P RQK SHURG  DQG XU} H KMRUEDGBRW 1Q RUP DUMIRQ \WHUHDI WU RUMH UHP DIQQ) @H R \WH SRUWRIR

1 RAWHV RQ BDQ UHFHYDEBV IQFOEQ) WRVH Z KIFK DUH P RALHG IRUERURZ HY H SHIHQAQ) 1ILCDGADOAELILEXOY DUH HIP DIWMG DQG BRI Q] HG XSRQ RWICDIRQR! WH
BDQ DG XSEDWMG EDVHG RQH SHAMG FUHGWRWHY IRUKH @H R WH GDQ EDDQRH DAKH SHURG HQG GDM ([ SHARMG FUHGWER VP DMV DUH GHYHBSHG XVIQ) ERK
TXDQMAYH P RGHY DQG TXDOBMYH DAYR HON DQG IGFRSRUDWY D P DFIRHFRGRP IF IRUHFDVWDV GVAUEHG Z MMIQ 1 RM %DMV R 3 UAVHQBMRQ DQG 6 XP P DU R

6 LJ QUEDQVS FFRXQIY 3 RTIFHY 7 KH FXWHQADQG | RUHFDVMG HFRQRP [E FRQGMRQY DVWKH EDOQRH VKHHWEDM DUH UH GG LQ RXUFXUHQWAIP DM R H SHANG FUHAW
B®WHV Z KIFK IQFOIGHY FROMGHIMRQ R \WH GHRHDVH 1Q GHEITXHQNEDDGRHY DV D SHIFHQBI H Rt GDQ UHFHLYDE®N FRP SDUHG \R WH SURU\ HDUSHURG DV Z HODV

H SHABMRQY R \WH P DFURHFRGRP [F HQYILRGP HQW2 XUDT@RZ DQRH |RUFBHAWRWHY GHFUHDVHG W EIORQ GXUQJ \WH\ HDUHQGHG' HAHP EHU FRP SDUHG
W EIGRQDW HHP EHU SUP DUD UHORI WHVH FRQAMRQYY 6HHIRM %DV R 3 UVHQIBMRQDQG6 XP P DU R 6 LJQUEDQVS FFRXQIQY 3 RTFHV IRU
DEAMRQDAQ RUP DUMRQ RQ RXUMLI QUIFDQADFFRXQUIY. SRIFHY UHDMMG VR RXUD@RZ DQRH | RUFIHAVWRWHY
' HIQTXHWDQG 1 RQ DFFWXDO RDQV
7KH IRTRZ 1Q) WEGH SURYIGHV IQIRUP DMIRQ RQ RXUGHEIT XHQWDQG QRQ DARXDOBDQY
GD\V RU PRUH GD\V RU PRUH GD\V
$W 'HFHPEHU LQ PLOOLRQV GHOLQTXHQW GHOLQTXHQW 7RWDO SDV@HGXKEBTXHQW DQG7/RWBWXQRY D
&UHGLW FDUGV 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWV 2
7RWDO GHOLQTXHQW ORDQV
3HUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHV 2
GD\V RU PRUH GD\V RU PRUH GD\V
$W 'HFHPEHU LQ PLOOLRQV GHOLQTXHQW GHOLQTXHQW7RWDO SDVBHGXKETXHQW DQG7/RWPWXQRYD D
&UHGLW FDUGV 2
&RQVXPHU LQVWDOOPHQW ORDQV 2
&RPPHUFLDO FUHGLW SURGXFWV 2

7RWDO GHOLQTXHQW ORDQV
SBHUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHV 2
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&UHGW XDOW ,QGLIFDWRY

2 XUBDQ UHFHYDEBN SRUNRIR ICFOGHY ERW VHEXUHG DQG XQUHRXUHG BDQV 6 HRXUHG BDQ UHFHLYDEGN DUH OU HO FRP SUMHG Rl FRQVXP HUIQUEER HOANBDQY VHEXUHG
E\ HTXISP HQWS QUHEXUHG BDQ UHFHYDE®N DUH OUIHO FRP SUMHG Rl RXURSHQ HQG FRQVXP HUDQG FRP P HUFIDOHYROIQ! FUHAWADLG BDQV $V SDWAR RXUFUHGWIMN
P DI HP HQWDRYMHY RQDQRQIRQ) EDVIY Z H DWHW RYHIDGFUHGWTXDON B\ UHYIHZ 1Q) IQIRUP DURQ UHDWG VR WH SHURUP DQFH R D FXVARP HUWY DFFRXQAZ W XV
IQFOGQ) GHIDTXHQR [QIRWP DIRQ DV Z HODV IQRWP DIRQ IURP FUHAWEXUHDXY UHDMEY VR \WH FXWRP HUY ELRDGHUFUHGIVBHURWP DGFH © H X\M) H 9 DQUBI HB FRUH FUHAW
DD DQG VFRUHAY VR DWIMAR RXUDWHWP HQWR! FRQVXP HUFUHGIVITXD@Y 9 DQUI HB FRUH FUHGIWEDWE DQG VFRUHY DUH REVAGHG DVWRUL IQDMRQ R \WH DFFRXQADQG DUH
UHUMKHG DWDP IQP XP TXDWM® EXWARX@ EH DV RAMQ DV Z HHND \R DWIMAR SUHARWD FXVRP HUEHKDYIRU : H FDWI RU H WHVH FUHGMWFRUAY LOR \WH |RGRZ 1QJ
WUH FUHGWFRHFDMIRUIEY L RUKKHU Z KIFK DU FROMGHUHG WH WIRQUHWABHAW 1L\ FROVGHWHGP RGHIDM FBGWIN DQG I RUBW

Z KIFK DU FROVGHHG Z HDNHUFUHAW 7 KHUH DUH FHOABIQ FX\WRP HUDFFRXQIN LQFOAQ) IRURXUFRP P HUFIDAFUHGVBURGXFW 1RUZ KIFK D 9 DQU HE FRUA FUHGM/FRUA

P D\ GRVEH DYDIDE®! Z KHUH Z H XVH DEMEDAYH VRXUFHY \R DWHW \RHUFUHGWT XDOW DQG SUHAPWEHKDYIRU 7KH IRGRZ 1Q) \WE®! SURYIGHY \WH P RAWBHFHQN

9DQUEI H5 FRUH FUHGVWFRUHAY RUHTXLYDBIQADYDIDE®! IRURXUUHYROIQ) FUHGWADLG DQG FRP P HUIADCFUHGVEURGXPWAXRP HY DW HRHP EHU DG
UAVSHRAIYH® DV D SHIFHQRIH R HDFK FOW Rl GBDQUHFHYDEBN 7 KH\BE®I EHBZ H FOGHY DG R RAURMIGBDQ UHFHYDEGN EDDQRH | RURXUFUHAWFDIBY
DQG FRP P HIADCFUHAVBURGXFW DW HFHP EHU DQG UHVSHRARYHD Z KIFK UHSUHVHQN \WRVH FXWMRP HUDFFRXQIV IRUZ KIEK. D 9 DQEU H6 FRUH FUHGVYFRUA
RUHTXLYDBIQMY CRADYDIDE®!

$W '"HFHPEHU

RU WR RU RU WR RL
KLJKHU OHVV KLJKHU OHV

&UHGLW FDUGYV
&RPPHUFLDO FUHGLW SURGXFWYV

&RQUXP HU, QAB® HQW RDQV

" HETXHGR WHQGY DUH WH SUP DY FUHAW XD IQEFDVRUIRURXUFRQVXP HUQAEIE HOMBDQY Z KIFK Z H XVH VR P RQURUFUHGVIXDO DQG UMN Z MWIQ \KH SRUMRTR
7KH\BEGN EHBZ LQFOGH IQRIP DIRQ RQ RXUFRQUXP HUIQABKE HOABDQY B\ RUDIQDURQ\ HDU

&RQUXP HU,QAB@® HQN RDQV E\ 2 W IQDIRQ<HDU
%\ RULJLQDWLRQ \HDU
$W '"HFHPEHU LQ PLOOLRQYV 3ULRU TRWI
$PRUWL]JHG FRVW EDVLV
GD\V GHOLQTXHQW
RU PRUH GD\V GHOLQTXHQW

%\ RULJLQDWLRQ \HDU
$W 'HFHPEHU LQ PLOOLRQV 3ULRU TRWI
$PRUWL]JHG FRVW EDVLV
GD\V GHOLQTXHQW
RU PRUH GD\V GHOLQTXHQW 2

* URW &KDUH RIV IRUSRQUXP HU, QABCR HQW RDQV E\ 2 UWJ ICDMRQ <HDU
%\ RULJLQDWLRQ \HDU
JRU WKH \HDUV HQGHG LQ PLOOLRQV 3ULRU TRWI

"HFHPEHU

"HFHPEHU 2
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/ RDQO RGLLFDARQV \R %RURZ HY/ ( [ SHUHQFLQU ) LODQFLDO LLILEXQV

7KH IRGZ IQ) WWEG SURYIGHV IQRUP DIRQ RQ RXUGDQ P RALIFDMRQY P DGH R ERWRZ HY H SHUIHGAQ) 1ICDQRIDGELIEXEV GXUQ) \WH SHURGY SUVHOMG Z KIEK GR GRW
IQFOGH BDQV WDVWDUH FOMVLHG DV BDQ UHFHYDE®N KHTG |RUVDB!

JRU WKH \HDUV HQGHG 'HFHPEHU

V RI RI R
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LQ PLOOLRQV $PRXOW /
/RQJ WHUP PRGLILFDWLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV
6KRUW WHUP PRGLILFDWLRQV

&UHGLW FDUGV

H

&RQVXPHU LQVWDOOPHQW ORDQV 3 2 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2 2
7TRWDO

BBBBBBBBBBBBBBBBBBBBBBB

D 5HSUHVHQWY EDODQFH DW HQUROOPHQW GDWH
) LQDQFLDQ( [1HFW RI / RDQ 0 RGULFDARQY VR %RURZ HY/ ( [ SHUHQFLQ ) LODQFIDO LLILEXQV

$V SDWR RXUBDQ P RALEDIRQY \R ERURZ HY H SHIHQFIQ) ILQDGFIDOALIEX@Y ZH P D SURYIGH P XAB6! FRFHVMRQY \R P IQP 1} H RXUHFRGRP IE ®W DQG IP SURYH
®Q WP BDQ SHUIRWP DQFH DQG FRBFDELY

) RUBQ \WMUP P RALIFDWRQY P DCH 1QWH \ HDWY HQGHG' HFHP EHU DQG \KH QDCHDCHTHRAR WHVH P RALIFDWRQV UBHGXAHG \WH Z HI K\WG DYHUDIH
LOMIHNDIMY B\ IRUD@SHUIRGY ) RUMKRWMP P RALIFDWRQY P DGH 1Q \WWH \ HDW HQGHG' HAHP EHU DQG XQBDIG EDOCFHV RI P 1ORQ
P 1@RQ DQG P IARQ WHVSHAHD Z HH IR LYHQ UHDWIG \R ERURZ HY/ Z KR VXFFHWIX@ H WG \WWH SUIRIWDP  $ CAMRCD®@ EHIIQQIQT 1O OW IRU

ERURZ HY WDWHZ © HQURQIQ RXUVKRWIMP BDQ P RALEDMRQ SURI WP V' Z H QR @QIHUFKDU H IQMMHMADQG SHCDBY IHHY GXUQY WH WP R \WH SURIUDP DQG DOR
WSIED® Z DIYH DFFXHG DQG XQSDIG LOMIAVADQG IHHY DAKH WP H RN HQUR® HOW
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3HURWP DQFHRI / RDQV 0 RGUIHG VR %RURZ HY/ ( [ SHUHQFLQJ ) LODQFIDO LlILEXAON

7KH IRGZ IQ) WWEBN SURYIGH IQRUP DIRQ RQWH SHURUP DQFH R GDQV P RALHG \R ERWRZ HY H| SHUIHQRQ) 1LODGADOGELIEX®Y Z KIEK KDYH EHHQ P RALHG Z MWIQ \WH
SIHYIRXV P RQAV ILRP \KH DSSTFDE®! EDDGRH VKHHWEDWM DQG UHP DIGHG 1Q D P RALIFDMIR SURIWDP DAKH SHIRGY SUVHQMG

$PRUWL]JHG FRVW EDVLV

RU PRUH GD\V
$W '"HFHPEHU LQ PLOOLRQV &XUUHQW GD\V GHOLQTXHQW GHOLQTXHQW 7RWDO SD¥\

/IRQJ WHUP PRGLILFDWLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV

6KRUW WHUP PRGLILFDWLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 a
&RPPHUFLDO FUHGLW SURGXFWYV 2 2 2 2
7TRWDO ORDQV PRGLILHG

SBHUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHYV

$PRUWL]HG FRVW EDVLV

RU PRUH GD\V
$W '"HFHPEHU LQ PLOOLRQV &XUUHQW GD\V GHOLQTXHQW GHOLQTXHQW 7RWDO SD¥

/RQJ WHUP PRGLILFDWLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV

6KRUW WHUP PRGLILFDWLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2 2 2
7TRWDO ORDQV PRGLILHG

S3HUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHYV

$PRUWL]JHG FRVW EDVLV

RU PRUH GD\V
$W 'HFHPEHU LQ PLOOLRQV &XUUHQW GD\V GHOLQTXHQW GHOLQTXHQW 7RWDO SDW¥

/RQJ WHUP PRGLILFDWLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV

6KRUW WHUP PRGLILFDWLRQV

&UHGLW FDUGV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV 2 2 2 2
7RWDO ORDQV PRGLILHG

SHUFHQWDJH RI WRWDO ORDQ UHFHLYDEOHYV

BBBBBBBBBBBBBBBBBBB

D 2QFH D ORDQ KDV EHHQ PRGLILHG LW RQO\ UHWXUQV WR FXUUHQW VWDWXV LI WKH ER WXKREHRD \BHDR X WWLKYHH K
SURJUDP SD\PHQWY DUH UHFHLYHG SRVW WKH PRGLILFDWLRQ GDWH
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3D\ P HOW HDXQV

7KH IRGRZ IQ) WWEB! SUHAVHQW BDQV VR ERWRZ HY H SHIHQAQ) 1ICDQADOALEXGY WDWHQURGIG IQ D BQJ \WMP P RALEDIRQ SURIWDP Z MMOQ\WH SUYIRXY P ROMY
IURP \WH DSSTFDE®! EDDQRH VKHAWEDWM  DQG H SHUHQFHG D SD\ P HOAEH DXODQG FKDU HG Rl GXUKQ) \WH SHURGY SUVHOMG

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

&UHGLW FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQV 2 2 2
&RPPHUFLDO FUHGLW SURGXFWYV

7TRWDO

2 1 WH @DQV P RALHG\R ERURZ HY H| SHIHQRQ) 1ILODGAIDOAELIEXOY WDWAQRTIG 1O D VKRWMP P RALIFDIRQ SURIWDP Z MIQWH SUHYIRXY P RQKV IURP \KH
DSSTIFDEG! EDOGRH VKHAWEDM DQG  KDGIX@® FRP SBAMG DOMTXIHG SD\ P HQW DQG VXFFHWIX@® H, MG \KH SURIUDP GXUKQY WH \ HDY HQGHG
" HRAHP EHU DQG UHVSHRIYHO

8 QXQGHG/ HQGIQJ &RP P IW? HQW

: HP DQDIH \WH SRMQIDOUMN IQ FUHGWRP P W HON B\ @ MY \WH \RVBCDP RXQAR FUHAWERW B\ IQAYIGXDORXRP HUDQG IQVRBOE! P RQWRUQ \WWH V] H DQG

P DUV RN RXUSRURIRY DQG E\ DSSOIQ) D FROMMMKQGHZ UMDY DSSURDFK IRUDTR! RXUFHAWBUIRGXFW 8 QXVHG FUHGWADLG @HV DYDIDE®! R RXUFXRP HY
RIGBIG DSSUR] [P DMD EIGORQ DG EIGRQDW HAHP EHU DG UAVSHRIYHO :  KLB! WHVH DP RXQN UHSUHVHOMG WH \RBCDYDIDE®! XQX\VHG
FUHGWADUG @HY Z H KDYH QRWH SHUHGFHG DQG GR QRADQIFISDM WDWDGR RXUPXWRP HY Z IQDFFHW \WHUHQWH DYDIDE®! GH DADG. JLYHQ SRIQAQ WP H

,QMHWOFRP HE\ 3 UIRGXFW

7KH IR®Z 1Q) \BEG! SIRYIGHY DCAMRCDAQ RUWP DMRQ DERXWRXUIQMHWDQG IHHY RQ ®DQV  IOFAAQ) P HIFKDQAGVFRXQN [URP RXUGDQ UHFHYDE®NV  IQFAQ) KHG IRU
VD®I

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&UHGLWP FDUGYV

&RQVXPHU LQVWDOOPHQW ORDQYV

&RPPHUFLDO FUHGLW SURGXFWYV

2WKHU

7R WD O

BBBBBBBBBBBBBBBBBBBBBBB

D ,QWHUHVW LQFRPH RQ FUHGLW FDUGV WKDW ZDV UHYHUVHG UHODXNHG W RODAREX B G LRQNVBIQWEYIWR @ QU AVHKWH U
'"HFHPEHU DQG UHVSHFWLYHO\

E '"HIHUUHG PHUFKDQW GLVFRXQWY WR EH UHFRJQL]HG LQ LQWHUHVW LQFRPH DBRL6RWKQ HEK PEK B®RFHU X6 BD& B
DQG RWKHU OLDELOLWLHYV LQ RXU &RQVROLGDWHG 6WDWHPHQWYV RI )LQDQFLDO 3RVLWLRQ
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© HXVHO,( V\R VHEXUMY H GDQ UHFHYDEBN DQG DUDQ) H SXEQF DQG SUYDW DWHWEDFNHG IQDQRIQ) 1QWH REQDY FRXWH R EXMGHW WURXIK 6\ QFKIRQ &D\B
 WXDQRH 7 XVWDV Z HODV SUYDW DWHWEDFNHG 1LODQALQ) WMURXIK 6\ GFKURQ. & UHGAWE DLG 0 DVMUL RiM 7 UAVADQG 6\ QFKURG. 6 DBIV) IGDQRH 0 DVMUT DN, QrHRY
1Q\WHVH HQMEN RQD KDYH UHFRXWH VR \WH DAWHW RZ QHG B\ WH HQIMY DQG GRAWR RXUJ HQHIDCFUHEW:  H GR QRWKDYH LP STFMYXSSRWDUDQI HP HON Z W DA 9,( DQG
Z H GG RABIRYIGH GRQ FROMDPWDOVXSSRIWRUSUHYIRXVD WDQVHUHG BDQ UFHYDEBN \R DO R WHVH 9, VIQWH\ HDWY HQGHG' HRHP EHU DG 2 XU
9,( V DUH DEG! \R DFFHSWQHZ BDQ UHFHYDEGN DQG DUDQI H QHZ. DWHWEDRNHG [ IQDQRLQIV FROVMMQUZ 1M WH UHTXILHP HQW DQG TP MIMRQY RQ VXFK DRIYIMEAN SOFHG
ROWHO,( B\ H MY IQHRY 2 QFH DQ DFFRXQIKDY EHHO GMICDWG\R D9 ,( WH FROMDPWDCDUDQI HP HQN Z H KDYH UHTXIUH DOH DMMY DQG IXMUA BDQ
UHFHLYDEGN R IQDWG XQGHUVXFK DFFRXQAR EH WDQHWHG \R\WH 9, 7KH DP RXQAR BDQ UHFHYDE®N KHES B\ RXU,( VIQH FHW R \KH P 1P XP DP RXQAHTXILHG
XQEHUWH DAWHWEDANHG ICDQFIQ) DWDQIHP HON Z W IQYHWRY P Dy EH UHP RYHG B\ XV XQGHUUHP RYDCR DFFRXQWV SURYIMRQV $ @IBDQ UHFHYDEGBN KHG E\ D9,( DU
VXEMPWR FOIP VR \KLLEG SDWV IQYHARY

7 KH GDQ UHFHYDEBN LQWHVH HQMHV KDYH UMNY DQG FKDUDRMUIMAFY VP IMUVR RXURNHUEDQ UHFHLYDEGN DQG Z HUH XQEHZ UMKHQWR \WH VDP H \WBIQEDLG $ FFREQI®
WH SHURUP DQFH R \WHVH DWHW KDV EHHQ P LUK RXURKHUFRP SDUDEG! BDQ UHFHLYDEGN  DQG WH EGIQEHG SHURWP DGFH R \WH SRR R UHFHLYDEGBN LQWHVH
HOMV UH GV \KH HD LELO FUAMID WDV H DSS® R GHMUP [QH Z KIFK UHFHYDEGN DUH VHBIRMG I RUMDQVHU & RQADFXD® \WH FDVK IBZ V IURP WHVH BDQ
UHFHYDEBN P XMWILAAEH XVHG VR SD. LG SDWV GHEVKRGHY DV Z HODV RWHUH SHOHV R WH HQIMV ( [ FHW FDWK IGZV 1L DQ. DUH DYDIDEGI\R XV 7KH FUHGMRWY R
WHVH HQME KDYH QR FOIP. RQ RXURKHUDAWHN

7KH\WE® EHBZ VXP P DU} HY \WH DWHW DQG EIMY R RXUFRQVRIEDWG VHREXUMY DIRQ 9, ( V GHVRUEHG DERYH

$W '"HFHPEHU LQ PLOOLRQV
$VVHWV

/IRDQ UHFHLYBEOHV QHW
2WKHU BFVVHWYV

7TRWDO

/ILDELOLWLHYV
%RUURZLQJV

2WKHU OLDELOLWLHV
7TRWDO

BBBBBBBBBBBBBBBBBBBBBBB

D ,QFOXGH¥LOOLRQ PQ@OLRQ RI UHODWHG DOORZDQFH IRU FUHGLW ORVVHYV UHRWOOLRQJCERGIWIRRQY W V M/FH. B
DQG UHVSHFWLYHO\

E ,QFOX®HUYOLRQ PQ@WOLRQ RI VHIJUHIJDWHG IXQGV KHOG E\ WKH 9,(V DW 'HRHFEHIUWH FODDVWIGLHG WWHWHVRWN
DQG LQFOXGHG DV D FRPSRQHQW RI 2WKHU DVVHWYV LQ RXU &RQVROLGDWHG 6WDWHPHQWYV RI )LQDQFLDO 3

7KH EDDQRHV SUVHQIMG DERYH DUH QHR! IQMUFRP SDQ. EDDQRHV DQG WDQVDRIRQY \WDWDUH HIP IQDWMG 1Q RXUFRQURIEDWMG | LCDGRIDOABWMP HON LQFOGQ) DP RXQW
UHDWG R VHYIFLQ R \WH BDQ UHFHLYDEBN KHGE\ RXU9,(V : H SURYIGH VHWYIELQ) IRUDGOR! RXUFRQVREEDMG 9, ( V' & RIIFIRQY DUH UHTXILHG \R EH SOFHG IQR

VHI UHJ DG DFFRXQN RZ HG B\ HDFK 9,( LQ DP RXQN \KDWP HHWFRQRDPWD® VSHALLLHG P LQP XP BIYHY' 7 KHVH VHI UHI DIMG IXQGV DUH IQYHWMG 1Q FDVK DQG FDVK
HTXLYDGIQW DQG DUH UVMEWMG DV \R WHUXVH SUGFISD® R SD\ P DU SUGASDODQG LOMUHVWRQ GHEVIDQG WH UHDWG VHYIEIQ) [HHY & RIBFURQY DERYH \WHVH
PIQP XP GIYHY DUH UHP WG \R XV RQ D GDIO EDVY
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7KH\DEG EHBZ VXP P DU} HV VHBIFWG | LCDQADAP RV R RXUFRQUREEDWG VHRXUMY DURQ 9, ( V GHVFUEHG DERYH

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
,QWHUHVW DQG IHHVY RQ ORDQV

SURYLVLRQ IRU FUHGLW ORVVHYV

,QWHUHVW H[SHQVH

7 KHVH DP RXQW GR QRWCFAGH IQMUFRP SDQL WDQVDRMIRQY  Z KIFK DUH HIP LQDWG 1Q RXUFRQVREEDWMG | LCDCFIDOARMP HOW
1 RQ FRQVROGDWG 9,( V

$V SDUWNR RXUFRP P XQUY UMQYHR HONQUIDIYHY Z H IQYHVWAQ [XQGY \WDWQYHWAR DI RUEDEG! KRAMQI SURSHWEY DQG UHFHLYH DIIREDE®! KRXMQI B FUHAW IRUKHVH
IQVHVF HOW : H DFFRXQARUWHVH LQYHWR HQW XMQJ WH SURSRWMRCDCDP RMY DRQ P HWRG Z KHUH WH FRVV R WH LOYHVR HQADUA DP RMY HG LQ SURSRUIRQ \R \WH
IQFRP H\M[ FUHAW DQG RWHUIGFRP H\B[ EHGHIW UHFHYHG 7 KHVH LOYHVR HQW DU IQFOIGHG 1Q 2 \WHUDWHW Z WKIQ RXUS RQVRIEDMG 6 \EAMP HOW R ) LQDGFIDO

3 RVMRQ DQG \RIBBIG P LORQ DG P LGORQ DW HFHP EHU DQG' HAHP EHU UAVSHAYHO $W HRHP EHU ZH DUH FRP P MG \R
SURYIGH IXQAQI UHDWG R \WHVH LOYHR HOV R P LORQ Z KIFK LV H SHAMG\R EH SDIG EHEHHQ DXG DQG LV UHSRUMG Z WWIQ 2 \WHUGDELQW Z MKIQ RXU
& ROURIEDWG 6 \BMMP HON R! ) ICDGFIDCB RUMRQ

7KH\WE®I EHBZ VXP P DU HV DP RWMY DMRQ H SHOVH DQG WY FUHGW DQG RKHUMY EHQH W DWRFIDWMG Z W LOYHVF HON 1Q DIIRWEDE®! KRXMQ SURSHMAV IGFOGHG IQ
3 IRYIMRQIRUIGFRP H\B[ HV 1Q RXU& RQVRIEDWMG 6 \BWWP HQN R ( DIQIQIV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
$PRUWL]DWLRQ H[SHQVH
D[ FUHGLWY DQG RWKHU EHQHILWV

2 XURKHUIQYHWE HQN 1Q QRQ FRORIEDIMG 9 ,( V\RIBIG P LGRQDQG P 1GRQ DW HAHP EHU DQG UHVSHAYHD DQG DUH IGFOGHG 1Q 2 WHU
DWHW Z WKLQ RXUS ROVRIEDWMG 6 \BAMP HOW R ) ICDQAIDCB RVMRQ $W HRHP EHU WH &RP SDQ. DOR KDG IQYHWR HOWFRP P W HOV R P LORQ UHDWMG \R
WHVH LOYHWR HOW © HP D\ EH WHTXILHG \R IXQG \MHVH FRP P WY HQN EHETHHO DQG

127(  *22':,// $1' 27+(5 ,1871*,%/($66(76
* RRZ L@

LQ PLOOLRQV

%DODQFH DW -DQXDU\
*RRGZLOO UHFRJQL]JHGPXSRQ DFTXLVLWLRQ
&KDQJH LQ DPRXQWY DOORFDWHGEWR GLVSRVLWLRQ RI EXVLQHVV 2

%DODQFH DW '"HFHPEHU

BBBBBBBBBBBEB
D 5HIOHFWVY WKH DRTXYDWWORQMUIRIBOIW L QR & BHGLW LRODAWREBUQJ LRQM®UFK
E 7KH FKDQJH LQ WKH \HDU HQGHG 'HFHPEHU ZDV EDVHG XSRQ WKH FDUU\LQJ DPRXQW RI QHW DVVHWYV
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,QBQI LEGI$ WHW

*URVV FDUU\LQJISFFXPX
$W 'HFHPEHU LQ PLOOLRQV DPRXQW DPRUW

&DSLWDOL]HG VRIWZDUH
2WKHU
7TRWDO

ODWHG *URVV FDUU\LQJISFF
L RQ 1HW DPRXQW DP

" XUQY \WH\ HDUHQEHG' HRHP EHU Z H UFRUEHG DEGMRQY \R LQWQ) EG! DAHW R P LGRQ SUP DU UHDMG \R FDSAB) HG VRIE DUH H SHQAWUHY DG
IQBQI EEGI DWVHWV R P LGRQ UHDWG \R \WH 9 HYDUB! & BHAVWDFTXMUIRQ 1Q 2 FREHU

$P RMYDIRQH SHOMH Z DV P 1ORQ P L@RQDQG P LG@RQIRUKH \ HDW HQGHG' HRHP EHU DG UAVSHRIYHD DQG IV IQFOIGHG DV D
FRP SRCHOMR 2 WHUH] SHQVH 1Q RXU& RQVRTEDWMG 6 \BAMP HOV R ( DUQQIV
© H HVlP D\M DQQXDCDP RMY DIRQ H| SHOVH IRUH] MIQY IQUEBIQI EEG! DWHW RYHUWH GH WIYH FDBIQEDU\ HDW \R EH DV IRGRZ V

LQ PLOOLRQV
$PRUWL]DWLRQ H[SHQVH

127( '(326,76

' HSRVIW
$W 'HFHPEHU LQ PLOOLRQV
,QWHUHVW EHDULQJ GHSRVLWYV
ORQH\ PDUNHW DQG RWKHU GHPDQG GHSRVLWYV
6DYLQJIV
&HUWLILFDWHV RI GHSRVLW
"LUHFW
%URNHUHG
%URNHUHG VZHHS DFFRXQWYV
7ZRWDO LQWHUHVW EHDULQJ GHSRVLWYV
7RWDO QRQ LQWHUHVW EHDULQJ GHSRVLWV

7TRWDO GHSRVLWYV

&HWIFDWMV Rl * HSRIW

$W HHP EHU RXUFHMUEDWY R GHSRVWP DU RYHUWH QH WIYH \ HDWY DQG \WHUHDIWUZ HUH DV IR@Z V

LQ PLOOLRQV 7KHUHD
&HUWLILFDWHY RI GHSRVLW

$W HRHP EHU DG QUHPWHIMEDMY R GHSRWR EIGRQ DG EITRQ UVSHAYHD Z HUH Rl GHQRP ICDVIRQY DWRUH] FHHAQ) DSSTFDE®!) ' &
IQVXUDQFH @P W Z KIFK DU J HQHUD@® SHUGHSRVYRUIRUHDFK DFFRXQIWRZ GHYAKLS FDWIRY 7 KHVH DP RXQI IGFOGH SDMD® LQUXUHG FHWMEDMY R GHSRVW

$W HRHP EHU DG WH SRUMRQ R \WHVH GUHFWAHMWEDAY R GHSRUWAWP DMG\R EHXQOXUHGZDV  EBRQDQG  EIGRQ UAVSHRIYHD YRNHUHG
FHUMEDAMY R GHSRVVDUH DWXP HG\R EH LOAYIGXDOGHSRUMEDDIQRHY Z MWIQ DSSTFDE®! ) ' & IQVXUDQRH @P W
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YWRNHHG6ZHHS ' HSRIW

2 XUEURNHUGHE RUN GHSRVIVWZ HHSV DUH SURFXUHG \MURXJ K D SURIUDP DUIDQI HUZ KR FKDQQHY DFFRXQAGHSRVIW \R XV 8 QBIMY H \WWMQGHG \KH FROADFW DWRFIDWG
Z 1\ \WHVH EURNHUGHE RUN GHSRVIWZ HHSV Z LOMUP LQDW EHE HHQ DQG

127 %2552:,1*6

DYHD]HI‘-]iKLQWnGdU-MN 2 XWWBQAIQU 2 XWWBQELQU
$WHHPEHU QP IORY 0 DMUW GDWM ,QMHS DM DM $P RXQW £ $PRXQW £
%RURZ LQIV Rl FRQVREGDWG VHEXUMW DARQ HOWAHY

) I HG VHRXUWY HG ERURZ IQIV
) GDI) VHRXUMY HG ERURZ IQIV
7RIECERURZ 1QIV RN FRO/REEDWMG VHRXUMY DIRQ HQMEA
6 HURUXQUHFXLHG QRMV
6\ QFKUIRQ. ) LQDQRDOHARUXQUHEXUHG CRMV
) I HG VHQIRUXQUHFXUHG GRMV
) 1L HG \R 1G0M) VHIRUXQUHEXUHG QR
6\ QFKIRQ. YDQN VHIRUXQHXUHG CRAMV
) L HG VHARUXQUHFXUHG CRMV
TRIWOHQRUXQUHRXUHG RV
6 XERUBLQDMG XQVHFXLHG QRMV
6\ FKIRQ. ) LODQFIDO/XER QDG XQUHPXUHG GRMY
) I HG VXER BICDWG XQHPXUHG QR
7REOHQRUDQG VXEREGDWG XQHFXUHG QR
7RWICERURZ LQIV

BBBBBBBBBBBBBBBBBBB

D ,QFOXGHV XQDPRUWL]HG GHEW SUHPLXPV GLVFRXQWYV DQG LVVXDQFH FRVWYV
E 7KH &RPSDQ\ PD\ UHGHHP FHUWDLQ ERUURZLQJV SULRU WR WKHLU RULJLQDO FRQWUDFWXDO PDWXULW\ GD
LQVWUXPHQWYV

" HEVD DUMUMEN
7KH IRGRZ IQ) WWEGI VXP P DU HV \WH P DMUMHV R WH SUQRSDODP RXQAR RXUERWRZ IQIV R FRQVRIEDVMG VHEXUMY DURQ HOMYN DQG VHIRUDQG VXERECDMG
XQUHPXUHG CRWV RYHUWH GH] WLYH \ HDWY DQG \WHUHDIVMU

LQ PLOOLRQV 7KHUHD
%RUURZLQJV

6 HQLRUS QVHEXUHG 1 RV

7KH IRGRZ Q) BEGI VXP P DU} HV \WH MXDQPHV R 6\ QFKURQ ) ICDQRIDAI, HG \R G0 UDW VHQIRUXQUHEXUHG QRMY GXUQY WH\ HDUHQGHG' HRHP EHU
LQ PLOOLRQV

,VVXDQFH 'DWH BSULQFEBRRQW J)LIHG ,QWHUHVW, QDWMAKWHVW 5DWH 5HORBWD@H5DWH 6 SUHDGDW XULW\
ODUFK ODUFK ESV ODUFK
-XO0\ -XO0\ ESV -X0\

-X0\ -XO0\ ESV -X0\

BBBBBBBBBBBBBBBBBBB
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D )ORDWLQJ UDWH DSSOLFDEOH DW LQWHUHEDWHED VG FRRIRVSRK GO MWGE 8MEXRXXIK PHUXRQUWUWYW )LQDQFLQJ 5DWH SO
$ GGMRQDCE RXUFHV RI / LTXIGIW

© HKDYH XQADZ Q FRP P WG DQG XQFRP P WG FDSDRW XQCHURXURHGWDHOIAY [URP - SWYDW GIQCHY/ XQGHURXUVHEXUMY DMRQ SURIUDP V- VXEMIFVWR FXWRP DU

ERURZ IQ) FRQGMRQY DQG DR KDYH DFFHW R \WWH ) HGHDCE HVHYH GVFRXQIZ IQGRZ. $WERK' HAHP EHU DQG' HRHP EHU ZHKDG
+ DODIJUUDMR EIGRQ R XQAUDZ Q FDSDRY XQGHURXUVHRXUMY DIRQ IICDQAQUY R ZKIFK  EIGRQZ DV FRP P WG DG P IGRQZ DV
XQFRP P MG DQG
+ DQDIJBIDMR EIGRQ DQG EITRQ UNVSHAYHD R! DYDIOE®! ERWRZ Q) FDSDFW \WURXI K \KH ) HGHUDCE HVHYH GVFRXQIZ IQERZ. EDVHG RQWH
DP RXQADQG WSH R DWHW SBIGIHG
,Q-X0 RU P LERQXQUHXUHG UHYROIQ) FUHGWDFIOY Z W SUYDWM GIQGHY P DXUHG

127¢ )$,5 $/8( 0($685(0(176
) RUD GHVRUSWRQR! KRZ Z H HWIP DM IDIUYDOH VHHIRM %DMV R 3 UVHQEARQ DQG 6 XP P DI R 6L QUEDQVS FFRXQIQ 3 RTFHV

7KH IRGRZ IQ) WWEBN SUVHQNRXUDWHW P HDVXUHG DWDILYDGH RQ D UHFXUWIQY EDVIY / IDEIQIAV P HDVXUHG DADIUYDOH RQ D UHFXUIQ) EDVY Z HH QRAP DMIDORUKH
SHURGY SUMVHOMG

5 HFXUWIQ ) DIW9DAXH 0 HDVXHP HQW
$W '"HFHPEHU LQ PLOOLRQV /HYHO /HYHO /HYHO 7R WD
$VVHWYV
"HEW VHFXULWLHYV
86 JRYHUQPHQW DQG IHGHUDO DJHQF\
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG
$VVHW EDFNHG

NN N NN
N

2WKHU 2
2WKEH U 2

7RWDO

$W '"HFHPEHU LQ PLOOLRQV /HYHO /HYHO /HYHO 7R WD
$VVHWYV

'"HEW VHFEXULWLHYV
86 JRYHUQPHQW DQG IHGHUDO DJHQF\
6WDWH DQG PXQLFLSDO
5HVLGHQWLDO PRUWJDJH EDFNHG
$VVHW EDFNHG

NONON NN
N

2WKHU 2
2WKHU 2
7TRWDO
BBBBBBBBBBBBBBBBBBBBBEB
D JRU WKH \HDUV HQGHG 'HFHPEHU DQG WKHUH ZHUH QR IDLU YDOXH PHDVXUHPHQWY WUDQVIHU

E 2WKHU LV SULPDULO\ FRPSULVHG RI HTXLW\ LQYHVWPHQWY PHDVXUHG DW IDLU YDOXH ZKLFK DUH LQFO>
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/ HYHO ) DIU9DOXH 0 HDVXUHP HQW

2 XUl HYHO  UHFXUIKY IDIUYDGH P HDVXUHP HQW SUP DUD UHDAM \R \ABAM DQG P XQEISDADQG FRUSRUDW GHEWOWIKP HQN Z KIEK DUH YDOHG XMQ) QRQ EIQAQ) EURNHU
TXRWY RURKHUKILE SDUV VRXUFHV DQG ILQDQRDADWHW DQG MELDAV |RUZ KIFK Z H KDYH HBIPMG \WH | DIUYDOH RSURQ ) RUD GAVRUSMIRQ R RXUSURFHW \R HYDODW
WILG SDUY SUFIQ) VHYIEHY VHH1RM  %DVV R 3 BAVHQBMRQDQG6 XP P DY R 6 L) QUEDQVS FFRXQIQY 3 RIFHY 2 XUMBM DQG P XQELSDOEHEWHEXUME DUH
FOWMLIHG DV DYDIDE®! IRUVD®! Z W FKDQI HV 1Q IDIUYDOH LQFOGHG LQ$ FFXP XOWIG RKHUFRP SUHKHQUYH IGFRP H 1Q RXUS RQVRIEDWG 6\BWP HOW R! ) IQDQRIDO
3RVMRQ

7KH FKDQIHV IQ RXU/ HYHO  DWHW DQG (DELDI \KDWDUH P HDVXUHG RQ D UHFXUIQ) EDVY IRUKH\ HDWY HQGHG' HFHP EHU DG Z HUH QRWP DIMUDO

) LODQFLDGS WHW DQG ) LQDQFLDA (DELOAHY & DUIHG DV2 WIHU7 KDQ ) DLU9 DOXH

&DUU\NLQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W '"HFHPEHU LQ PLOOLRQV YDOXH 7TRWDO /HYHO /HYHO /HYHC
)LQDQBVNB WYV

JLODQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHV HTXDO RU
DSSUR[LPDWHPIDLU YDOXH

&DVK DQG HTXLYDOHQWYV 2 2
$FFUXHG LQWHUHVW UHFHLYDEOH 2 2
2WKHU BVVHWYV 2 2

JLQDQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH
/IRDQ UHFHLYBDEOHV QHW 2 2

JLQDQFLDO /LDELOLWLHV

JLQDQFLDO OLDELOLWLHV IRU ZKLFK FDUU\LQJ YDOXHYV HTXDO RU
DSSUR[LPDWHPIDLU YDOXH

$FFUXHG LQWHUHVW SD\DEOH 2 2
JLQDQFLDO OLDELOLWLHY FDUULHG DW RWKHU WKDQ IDLU YDOXH

'"HSRVE WV 2 2

%RUURZLQJV RI FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHYV 2

6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHV 2 2
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&DUU\NLQJ &RUUHVSRQGLQJ IDLU YDOXH DPRXQW
$W '"HFHPEHU LQ PLOOLRQV YDOXH 7TRWDO /HYHO /HYHO /HYHC
)LQDQBVNB WYV

JLOQDQFLDO DVVHWYV IRU ZKLFK FDUU\LQJ YDOXHV HTXDO RU
DSSUR[LPDWHPIDLU YDOXH

&DVK DQG HTXLYDOHQWYV 2 2

$FFUXHG LOQWHUHVW UHFHLYDEOH 2 2

2WKHU BVVHWYV 2 2
)LQDQFLDO DVVHWY FDUULHG DW RWKHU WKDQ IDLU YDOXH

/IRDQ UHFHLYDEOHV QHW 2 2

JLQDQFLDO /LDELOLWLHV

JLQDQFLDO OLDELOLWLHV IRU ZKLFK FDUU\LQJ YDOXHY HTXDO RU
DSSUR[LPDWHPIDLU YDOXH

$FFUXHG LQWHUHVW SD\DEOH 2 2
JLQDQFLDO OLDELOLWLHV FDUULHG DW RWKHU WKDQ IDLU YDOXH

"HSRVE WV 2 2

%RUURZLQJV Rl FRQVROLGDWHG VHFXULWL]DWLRQ HQWLWLHV 2

6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV 2 2
BBBBBBBBBBBBBBBBBBBBBBB

D &DUU\LQJ YDOXH DSSUR[LPDWHYV IDLU YDOXH DV WKH ILQDQFLDO DVVHWY DQG OLDELOLWLHY DUH OLTXLG L
E 7KLV EDODQFH UHODWHV WR UHVWULFWHG FDVK DQG HTXLYDOHQWYV ZKLFK LV LQFOXGHG LQ 2WKHU DVVHW
F ([FOXGHV ILQDQFLDO DVVHWYV IRU ZKLFK ZH KDYH HOHFWHG WKH IDLU YDOXH RSWLRQ 8QGHU FHUWDLQ UH\

WKHLU FUHGLW FDUG SRUWIROLR PD\ EH OLPLWHG WR WKH DPRXQWY RZHG E\ RXU FXVWRPHUV ZKLFK PD\ E
G ,QFOXGHV GHPDQG GHSRVLWV ZLWK QR GHILQHG PDWXULW\

( TXIW 6 HFEXUMHY :  IMRXWS HDGLO® ' HWALP LQDE®! ) DIU9 DOXXHV
$W RU IRU WKH \HDU HQGHG 'HFHPEHU LQ PLOOLRQV
&D U U\ LDQDIX &
8SZDUG DGMRVWPHQWYV 2 2
'RZQZDUG DGMXVWPHQWYV

BBBBBBBBBBBBBBBBBBBBBBB
D %HWZHHQ -DQXDU\ DQG 'HFHPEHU FXPXODWLYH XSZDUG DQG GRREIQZOURQFDRLGD\Q QR Q¥ DWODEKHS B 6 W b

127¢( 5(*8/$725<$1' &$3.,9/ $'(48%&<

$VD\VDYIQIV DQG BDQKRAIQ FRP SDQ DAQG D IICDQADCKRTGIQ) FRP SDQ Z H DUH VXEMIPWR UHI XOMRQ VXSHWYIVIRQ DQG H DP LQDWRQE\ \WH ) HGHUDCS HVHLYH %RDLG
DQG VXEMPWR \WH FDSMBOUHTXILHP HON DV SUAVFUEHG B\ %DVHQ,, FDSMIAX®N DQG \WH UHTXILHP HOW R WH' RGG) (DN D@ WHAWE HRP DQG &RQWXP HU

3 IRMAURQS PW7 KH %OQN 1Y D IHGHID® FKDUMUAG VDYLQ)V DWRFIDIRQ $V VXFK. \WH %DGN 1Y VXEMPWR UHI XOMRQ VXSHIYIMRQ DQG H DP ICDWRQE\ \KH 2 IIIFH R \WH
&RP SWRBUR WH & XUHR R\WHS 6 7UDVXY WH32 &&  ZKIEK IV IW SUP DY UHIXOWRU DQG E\ WH & RQVXP HU) IQDGADCS IRMANRQIXWHDX 28&) 3% ,Q
DEGMRQ WH %DQN DV DQ IQUXUHG GHSRVMRY IQAMAMRY IV VXSHYM-GE, WH) ' &
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) DIGUH VR P HAWP LGP XP FDSMBOHTXILHP HOWN FDQ IQUIDM FHABIQ P DQEDRY DQG SRWEED DEGAMRQDOGEVFUAIRGDY DRIRQY B\ UHI XOWRWY \WDWLL XQEHYINHQ FRXG
@ WRXUEXVIGHW DRV DQG KDYH D P DWUDCDGYHWH HIHPWRQ RXUFRQURIEDMG ILCDGRIDOARMP HON 8 QGHUFDSMICDGHTXDR. JXIGHIHY Z H P X\WWP HAW/SHALLE
FDSABC) XIGHIHY \WDAQYRIH TXDQMAMYH P HOVXUHY R RXUDWHN @ELDINN DQG FHIBQ R EDDGFH VKHAMMP \ DV FDBXOMG XQGHUUHI XD DFFRXQI)
SUDRIFHY 7 KH FOSMICDP RXQN DQG FOVMMLEDURQY DUH DR VXEMPVWR TXDOEAYH MGIP HON B\ \WH UHI XOMRY DERXWERP SRQHOW UMN Z HLI KWQJ V DQG RXHUIDRRY

4 XPQMMYH P HDVXUHV RBEQ/KHG B\ UHI XOMIRQ R HQVXUH FDSIMBCDGHTXDR - UHTXIUH XV DQG WH %DON R P DIQIIQ P 1QIP XP DP RXQWV DQG UMRY  VHWRUK! 1O \WH
\BEGV EHBZ R 7REBO7IHJU DQGFRP P RQHTXIW 71HU  FDSIMBO DV GHICHG 1Q WH UHI XOMRQV W UMN Z HI KWG DWHW DV CHICHG DQGRI 7IHU - FDSMUOR DYHIDIH
DWHW DV GHICHG

) RUG\ QFKURQ. ) ICDQRIDOR EH D Z HOFDSAB) HG VDYIQIV DQG BDQKRTGIQ) FRP SDQ. WH %DQN P XWEH Z HOFDSMI) HG DQG 6\ QFKURQ. ) IQDQRIDAP XWWRVEH
VXEMIPWR DO, Z UNMKQ DI UHHP HQAVRUGEHU FDSABOELHAYH RUSURP SWARWHAYH DRIRQ GLHARYH MXHG B\ \WH ) HGHUDCS HVHUYH %RDUG\R P HHVDQG P DIQIIQ D VSHFLLE
FDSABGBIYHORUDQ. FDSMBCP HOVXUA

7KH&RP SDQ HBPWMG \R DERSVKH RSWRQ SURYIGHG B\ \WH IQMIP 1ICDOX®I MXHG B\ IRIQANHGHIDCEDQN B XOWRY DI HQAHY Z KIEK U HO GHDA HG\WH HIHFW R
&( &/ RQIW U XOWRY FDSMIOT KH HIHAW Z HUH SKDVHG LQ RYHUD WUHH \ HDUSHURG \WURXIK DQG Z HH IX@ SKDVHG 1Q EHIIQRAQ) 1Q\WH IATXDUAUR
8 QCHUWH LOMUIP 1LQDOX®! \WH DP RXQAR DEMVR HON R UHI XOAVRY FDSMIOGH HUHG XQUDKH SKDVH LQ SHURG LOFOIGHG ERI \WH LQUIDAP SDRWR RXUDGRSURQR!

&( &/ DWDQXDY DG R VXEVHTXHQWAKDQ HV IQ RXUDGRZ DQFH | RUFBHAWRMAHY GXUQ) WH \BTR \ HDUSHURG HQGHG' HRHP EHU FROPIWYHO \WH
3&( &/ WIXOWY FDSMIOADQVMRQ DAMR HQW $W HRHP EHU RWH &( &/ UHIXOWRY FDSMIOADQUMRQ DEMR HQAZ DV GH HUHG LQ RXUUHI XOWRY
FDSABCDP RXQN DQG DRV

$W HRHP EHU DG 6\ QFKURQ. ) IQDQRIDCP HWDODSSTFDEG! UHTXILHP HON \R EH GHHP HG Z HOFDSAB) HG SXWXDQWR ) HGHUDC HVHYH %RDLG

UHI XOMRQY $W HRHP EHU DG \WH %OQN DOR P HWDODSSTIFDE®! UHTXILHP HON \R EH GHHP HG Z HOFDSIMIQ) HG SXWXDQAR 2 && UHI XOMRQY DQG IRU
SXBRVHV R \WWH ) HGHDO  HSRVWQUXUDGFH $ FW7 KHUH DUH GR FRQGMRQY RUHYHQW VXEVHTXHOAR' HRHP EHU WDWP DQDI HP HQWEHDHYHV KDYH FKDQI HG WH

&RP SDQ. W RUWH %DQNIY FDSMICFDMI RY
7 KH DRWDOFDSMICDP RXQN UDMRY DQG \WH DSSTFDE®! UHTXILHG P LGP XP VR \WH & RP SDQ. DQG \WH %DQN DUH DV IRTBZ V

6\ QFKWRQ ) LQDQFIDO

OLQLPXP IRU FC
$FWXDO DGHTXDF\ SXUS
$W 'HFHPEHU LQ PLOOLRQV $PRXQW 5DWXLR 5D WEL
7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH
&RPPRQ H7IXHW\ FDSLWDO
OLQLPXP IRU FC
$FWXDO DGHTXDF\ SXUS
$W 'HFHPEHU LQ PLOOLRQV $PRXQW 5D WAL R 5D WAL

7RWDO ULVN EDVHG FDSLWDO
7LHU ULVN EDVHG FDSLWDO
7LHU OHYHUDJH

&RPPRQ HTXHW\ FDSLWDO
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6\ QFKWRQ. %DON

$W '"HFHPEHU LQ PLOOLRQV
7RWDO ULVN EDVHG FDSLWDO

7LHU ULVN EDVHG FDSLWDO

7LHU OHYHUDJH

&RPPRQ HTXHW\ FDSLWDO

$W '"HFHPEHU LQ PLOOLRQV
7RWDO ULVN EDVHG FDSLWDO

7LHU ULVN EDVHG FDSLWDO

7LHU OHYHUDJH

&RPPRQ HTXHW\ FDSLWDO

BBBBBBBBBBBBBBBBBBBBBBB

$FWXDO

$SPRXQW

$FWXDO

$PRXQW

D &DSLWDO UDWLRYVY DUH FDOFXODWHG E¥BI$6 RIF W KX OHDW D S,L VeV QERYGWMW® QG UDWLRYV DW "HFHPEHU
&(&/ UHJXODWRU\ FDSLWDO WUDQVLWLRQ DGMXVWPHQW

E $W '"HFHPEHU DQG

6\QFKURQ\ )LQDQFLDO DQG WKH %DQNUDRY FE P MWDPD H R QDI 'S5 W& MRHEEM F D © LA

ULVN EDVHG FDSLWDO UDWLRV Z&EHFKUH]FB XI®WBEKHEHQW DHDYRLQWY WR DYRLG OLPLWY RQ FDSLWDO GLV\

SD\PHQWYV WR HLHFHXWLNYGIGRYLPLODU HPSOR\HHV

7KHYDQNP D SD\ GYIGHQGV RQIW RAN Z W FROVHQARUGRQ REMPIRQ 1URP \WH 2 && DQGWH ) HGHUDGS HVHYH %RDUG DP RQJ RKHUKIQIV 1L IW UHI XOWRY FDSABO
Z RXG QRANHUE. EH UHGXPHG EHBZ \WH DSSTFDEG! U XOWRY FOSMICUHTXIUHP HOW

127¢ (03/2<(( %(1(),7 3/$16

7KHIR®Z Q) VXP P DUJ HV LQIRWP DIRQ UHDWIG R WH 6\ QFKURQ. EHCHIMBMQY DQG RXUUHP DIQQ RED DMRQY \R * HGHIDQ[ BFWE & RP SDQ. DQG W VXEVAIDURY 3+ ( °

UHDWG R FHMBIQ R WHUSOQY
6DYIQIV 30Q

2XU8 6 HP S® HHV DUH HDJ LEG! R SDUFASDWM 1Q D TXDOIHG GHICHG FROUEXWRQ VDYIQIV SGQ WDWARZ V WHP R FROMEXW D SRMRQ R WHUSD R \WH SOQRQD

SUH\B[ EDVV : H P DNH HP SB HUFRQUEXURQY \R \WH SOQ HTXDOR

R HDJ EGI FRP SHQVDMRQ DQG P DNH P DIRKIQ) FROMEXWRQVR XSWR R HDIE®!

FRP SHOUDIRQ :  H DOR SURYIGH FHWBIQ DEGMRCDCFROMEXURQY W WH SOQ IRUHP SB HHV Z KR Z HUIH SDMASDQN 1Q* ( V SHOVRQ SOQ DWAH WP HR 6\ QFKURQ. V

VHSDUMRQ IWRP * ( 1Q1 RYHP EHU
\ HDWY/ HQEHG' HRHP EHU DG

+HDOM DQG:  HODH %HOH LW

WH 6 HSDUMRY 7 KH H SHOVHV LOFXWHG DWRFIDMG Z W WY SDQZHH -~ P LGRQ
UHVSHRAYHO

PIGRQDQG P IGRQIRUWH

© H SURYIGH KHDGK DQG Z HIDUH EHQHIW \R RXUHP S8 HHV IGFOEQ) KHDAN GHQEO SUHVRUSWIRQ GXJ DQG YIMIRQ IRUZ KIEK Z H DUH VHD IQUXUHG 7 KH H SHOWHV

IQFXWHG DWRFIDWMG Z M \WHVH EHGHIW Z HUH P IGRQ

P LORQ IRUKH \ HDWY HQGHG' HAHP EHU DG

UHVSHAIYHO
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* ( %HQH IMB @QV DQG 5 HP EXWHP HOW2 EQ DARQY

3 URUVR WH 6 HSDUDWRQ RXUHP SE HHV SDMFSDWG 1O YDURXV* (- UHHP HOADQG UIHH KHDEK DQG @H LOVXUDGFH EHQHIMBOQY &HNTIQR! \WHVH BMBHP HOAEHCGHIW
YHVAMG DV D UVXOWR! \WH 6 HSDUMRQ 8 QGHUMH \MUP VR \WH ( P SE\ HH O DAY $ J UHHP HOAEHE HHQ XV DQG* ( * ( Z LGFRQMXH R SD\ IRUWHVH EHQHIW DQG Z H
DUH REQ DMG \R UHP EXWH WWHP 7 KH SUGFISDOUHNHP HOAEHCH W VXEMIPWIR \KLY DWDQ) HP HQADUH 11 HG @H \IP H DQQXIW SD\ P HQN 7KH HVIP DIMG IDELOW | RURXU
UHP EXWHP HONRED DIRQV VR * ( IRUBHHH EHQHIW Z DV P GRQDWERW' HFHP EHU DG UAVSHAHD DQG LV IQFOIGHG 1Q$ FRXHG H SHQVWHY DQG
RKHUGDEIOIA 1Q RXUS RQURIEDMG 6 \BMMP HQW R ) IGDGRIDCB RVMRQ

127¢ ($51,1*6 3(5 6+$5(

YOME HDUQIQIV SHUVKDUH IV FRP SX\MG E\ GYIAQ) HDLQIQUV DYDIDE®! R FRP P RQVIRFNKRTHY B\ WH Z HI K\WMG DYHUII H QXP EHUR! FRP P RQ VKDUHY RAMIBIQAQ IRU
WH SHURG ' IGMMG HDUQQIV SHUFRP P RQVKDUH UH GFW \WH DWXP HG FRQYHWRQ R DOGGMYH VHEXUMEY Z KIEK DUH FDBXOWG XMQI WH WHDVXY RFN P HKRG

7KH IRGRZ Q) WEB! SUHVHQW WH FDBXOMRQ R EDVIE DQG GOWMG HDUIQIV SHUFRP P RQ VKDUA
<HDUV HQGHG 'HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD
1HW HDUQLQJV
BUHIHUUHG VWRFN GLYLGHQGYV
1HW HDUQLQJV DYDLODEOH WR FRPPRQ VWRFNKROGHUV

: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ EDVLF
(HIHFW RI GLOXWLYH VHFXULWLHYV
: HLJKWHG DYHUDJH FRPPRQ VKDUHV RXWVWDQGLQJ GLOXWLYH

(DUQLQJV SHU EDVLF FRPPRQ VKDUH
(DUQLQJV SHU GLOXWHG FRPPRQ VKDUH

© H KDYH IM/XHG VARFN EDVHG DZ DUBY XQGHUWH 6\ QFKIRQ ) ICDQAIDO. / RQYJ 7HP ,GFHQIYH 3 0Q DRQJ Z W SURUIGFHQIYH SOQV $Z DUBY \WDWE HIH FRMGHUHG
DQNVGEGMYH DQGWHHRUH Z HUIH H FOGHG IURP WH FRP SXBMRQ Rl GOWMG HDLIQIV SHUFRP P RQVKDUH Z HB G/ WDQ P LGRQ VKDUHY IRUERW \WH \ HDWY HQGHG
" AP EHU DQG DOG P IGRQVKDUHV IRUWH\ HDUHQGHG' HRHP EHU
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127¢ (48,7<$1' 27+(5 67&. 5(/$7(' ,1)250%,21
3 UHHUHG 6 WRFN
$W HHP EHU DQG \WH &RP SDQ KDG P 1QRQ WKDUWHV Rl SUHHUWHG VWRFN RXAWBIQAQ)  Z KIFK KDG SUHYIRXVO EHHQ DSSWRYHG B\ RXUYRDG IRU
MXDQFH ,Q DCAMRQ VXEMPWR DSSURYDAWRP \WH %RDUG Z H KDYH WH DELOW R MVXH DCAMRCDOMHUHY R SBHHUHGWRFRNXS WDP O IP XP R P 1@RQ VKDWY DW
D SDUYDGHRI SHUMKDUH DXWRU HG IRUMWXDQFH 7 KH IRTZ 1QJ WWE®! VXP P DU HV \WH & RP SDQ. V VHUHV R SUH HUHG VWRFN WVXHG DQG RAWMBQAQ) DW
" HRHP EHU DG
/LTXLGDWLRQ
5HGHHPDEOH BHHQQXP 3UHIHUHQFH SHRWDO 6KDUHV
6HULHV ,VVXDQFH 'DWH/ VXHU %HJLQQYRAHQG 5DWKKDUH 2XWVWDQGL@FHPEHU '"HFHPEHU

LQ PLOOLRQV H[FHSW SHU VKDUH GDWD

6 H U LSHV 1RYHPEHU 1RYHPEHU

6HULHYV % )HEUXDU\ 0D\ e
7RWD O
BBBBBBBRBBEBEBEBRBEEEEE

D ,VVXHG DV GHSRVLWDU\ VKDUHV HDFK UHSUHVHQWLQJ D WK LQWHUHVW LQ D VKDUH RI WKH FRUUHVSRQ
TXDUWHUO\ RQ J)HEUXXUXVWODWQG 1RYHPEHU DW D IL[HG UDWH LQ HDFK FDVH ZKHQ DV DQG LI GHFODUI
E 7TKURXJK 0D\ UHVHWYV 0D\ DQG HDFK GDWH IDGOUHDR/ W KGHD WHWKO RQQLYHUVDU\ DW <

" IYIGHQGV DQG 6 KDUH 5 HSXUFKDVHV

" XUQ) WH\ HDWY HQGHG® HPHP EHU DQG Z H GHFOUHG DQG SDIG FRP P RQ RN GYIGHQGY R DG SHUVKDUH R FRP P RQ
WERN RU  PIORQ P IGRQDQG P LORQ UHVSHRARYHD : H DOR GHFOUHG DQG SDIG AYIGHQGY RQ RXUVHUHVY R SUHHWHG ARFN LQFO(GHG [Q \KH \BE®! DERYH
WEM  PORQ PIORQDQG P IGRQ IRUHDFK R \WH\ HDW HQEHG' HRHP EHU DG UHVSHRAYHO

" XUQY \WH\ HDUHQEHG' HRHP EHU \WH &RP SDQ. UHSXUFKDVHG DQ DU JUIDM R P LGRQVKDUAV R RXUFRP P RQWRFNIRU  EL@RQ Z KIFK GRHV QRW

UHGPWARVWV DQG\B] HV DWRFIDWG Z W \WH SXUFKDVH R VKDUHY' 7 KH FRVNR! VKDUH UHSXUFKDVHY IQFOGEQ) GLHPWDQG LQFUHP HQBICFRVN DWRADMG Z W UHSXUFKDVIQ)
1V UHFREHG DV D UHGXPIRQ R VKDUHKRTGHUY HTXIW ,Q$ SUD Z H DQQRXGFHG \WDVWKH %RDIG R ' LWHARLY DSSURYHG D VKDUH UHSXUFKDVH SURIWDP. R XS\’
ELORQWURXIK - XCQH \WH SDQ ,Q6HSMP EHU WHYRDUGR * IHARY DSSURYHG DQ IQFUHP HQEBIO/KDUH UHSXUFKDVH DXWRUL DIRQR! XS \R
EIORQ WURXIK - XQH FROFIYHO ZMW\WWHS$SUD  SIRIWDP \WH SRIWP  $W HHP EHU ZHKDG  EMIRQUP DIQQ) XQGHUWH
SRIWP ,Q DAQABGRHY RXUMKDUH UHSXURKDVH SURIUDP V DUH VXEMPWR P DUNHWARQAMRQY DQG RKHUIDRRY LQFOGAQ) BUDADQG BIXOWRY UHANEURQY DQG
UHTXIWHG DSSURYDW 1L DG

6\ QFKIRQ ) LODQFIDO QFHQWYH 3 LIRJDP V

© HKDYH HADEQKHG \WH 6\ QFKIRQ ) ICDQADO~ / RQY) 7THP ,GFHQIYH 30Q \WWH (FHOMH3OQ DBQ Z MW SURUIGFHQIYH SOQV Z KIEK SHIP WXV \R MXH
AREN EDVHG VRN GHQRP LODWMG DQG RWHUDZ DBV W RIEHY HP SB HHV FRQUXABIQN DQG GRQ HP SE HH GUHRRLY SURYIGIQ) VHYIEHY \R \WH & RP SDQ. DQGRXU

SDWFSDMY DI AW $ YDIDE®! DZ DBV XQGHUH ,GFHOYH 3 OQ IGFOGH WRFN RSURQY DQG VIRFN DSSUHADMRQ WKW UMEVMG RN DQG UMEVMG VRN XQW
3568V SHURWP DQFH WKDUH XQW 3368V  DQG RKHUDZ DUBY YDOHG 1O Z KR! RULQ SDWE\ UHHUHQRH R RURKHZ IVH EDVHG RQ RXUFRP P RQWRFN RKHUMRFN
EDVHGDZ DBV DQG AYIGHQG HTXLYDBIQW ( DFK 568 1V FRQYHWE®! LR RQH VKDUH R 6\ GFKURQ, ) LODGAIDCFRP P ROWREN $ \RMICR P LGRQVKDUHAV R RXU

FRP P ROVRFN IGFOEQ) DXWRU) HG DQG XQWXHG VKDUAV  DUH DYDIDE®! IRUIWDQMY DZ DBV XQGHUH ,GFHOMYH 30Q

2 XUJWDQW JHHD® YHWARYHUD WUHH \ HDUWMUP - RQ HWKHUDQ DQOXDCEUR UDVY SURSRWRCDCEDMY DM Z W \KH TIIAMDQALYHWDY R \KWH DZ DUG GDW - RUDVWAKH HQG
R WHWUP R \WH DZ DG RQD ROl EDVIV SURVIGHG \WDVWIKH HP SG\ HH KDV UHP DICHG FRQIIXRXMO HP SB HGE\ \WH & RP SDQ \WIURXI K VXFK YHWQ) GDWM
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) RU368V WH QXP EHUR VKDUHV R FRP P RQWWRFN\WDVZ LOXEHP DM EH D7 DUEHG LY FRQII HOAXSRQ P HAM FHWBAQ SUH GHILQHG ILQDGFIDQ) RO RYHUD GHMVLI QDG

WUHH \ HDUSHURWP DQFH SHIRG DQGFDQDQIHIRP R R WH QXP EHUR! 368V DZ DUEHG ,Q DEAMRQ \WH ILDAQXP EHUR VKDUAV Rl FRP P RQRFNR EH
DZ DUEHG IV DOR VXEMPAR D 7REBICE KDUHKRGHUS HMD 765 P RALHUR EDVHG RQRXU765 SHURUP DQFH UHDMYH VR SHHY RYHUWH GHVLI QDWIG \WUHH \ HDU
SHURWP DGFH SHIRG

&RP SHQVDMRQ H SHQVH UHDWIG VR HTXIW DZ DUBV IV UFRUEHG DV D FRP SRGHQMR! ( P SB HH FRVN 1Q RXUS RQVRTEDWMG 6 \BWP HQW R ( DLQIQUV Z W D FRUHVSRQAQ]
DOV HQAR HTXIW GHWR W[ IGFOGHG Z IWIQ RXUS RQVRIEDWG 6\BWP HOW R ( TXIW $W HFHP EHU WHHZHH P LORQWRAN RSMRQY IMXHG DG
RAMBQAQ) DG P IR XQVHWMG RKHUMBFN EDVHGDZ DGV FRPSIMQ) P IGRQ568VDQG P IARQ368 YV 7KHRBOKQUHFRI Q] HG FRP SHQUDIRQ FRW
UHDWMG \R \WHVH DZ DUGY DWW HFHP EHU Zov P I@RQ Z KIFK IV H SHANG \R EH DP RWYHG RYHUD Z HIKWG DYHIH SHURGR \ DY
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( DUQIQUV EHRWH 3 IRYIVIRQ IRU,QFRP H 70 HV

JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

8 6

1RQ 8 6

(DUQLQJV EHIRUH SURYLVLRQ IRU LQFRPH WD[HV

3WRYIMRQIRU,QFRP H7D] HV

YRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV
&XUUHQW SURYLVLRQ IRU LQFRPH WD[HV

86 IHGHUDO

8 6 VWDWH DQG ORFDO

1RQ 8 6

7ZRWDO FXUUHQW SURYLVLRQ IRU LQFRPH WD[HV

'"HIHUUHG SURYLVLRQ EHQHILW IRU LQFRPH WD[HV
86 IHGHUDO

8 6 VWDWH DQG ORFDO

1RQ 8 6

'"HIHUUHG SURYLVLRQ EHQHILW IRU LQFRPH WD[HV
7RWDO SURYLVLRQ IRU LQFRPH WD[HV

5 HFRQFLADWRQ RI 2 XU( IIHAWYH 7D{ 5 DWVRWHS 6 ) HGHUDOS\MYWRY ,QFRP H7D[ 5 DM
JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

5DWH &RPSRQHQW $PRXQW 5DWH $PRXQW 5DWH $PRXQW 5DWH
86 IHGHUDO VWDWXWRU\ LQFRPH WD[ UDWH
86 VWDWH DQG ORFDO LQFRPHIPW[HVY QHW RI IHGHUDO HI
86 IHGHUDO
7D[ FUHGLWV
1RQWD[DEOH DQG QRQGHGXFWLEOH LWHPV
2WKHU UHFRQFLOLQJ LWHPV
1RQ 8 6 WDE WV 2 2 2
&KDQJHV LQ SULRU \HDU XQFHUWDLQ WD[ EHQHILWYV
(IIHFWLYH WD[ UDWH
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6V DQG/ RFDQQFRP H 70 HV

7 KH MUVERWIRQY WDWARQUEX\MG \R WH P DIRUNV R RXUS 6 \ABMM DQG GFDAGFRP H I HV DU & DORWID & RQQHAIRXDQG 1 HZ <RUNIRUD@ HDLY SUAVHQMG Z KIGI
) UED @RV 1HZ -HYH 3 HQQW ODQD DQG 7H, DV DOR FROMEXWNMG R \WH P DIRU 1Q FHABIQ\ HDWY/

,QFRP H7D] HV 3DIG

YRU WKH \HDUV HQGHG '"HFHPEHU LQ PLOOLRQV
8 6 IHGHUDO

8 6 VWDWH DQG ORFDO

&DOLIRUQLD 2
$00 RWKHU VWDWHYV

1RQ 8 6

7RWDO LQFRPH WD[HV SDLG

6] QULFDQW&RP SRQHOW RI 2 XUL HW HHUHG ,QFRP H70[ HV

$W '"HFHPEHU LQ PLOOLRQV

$VVHWYV

$OORZDQFH IRU FUHGLW ORVVHYV
&RPSHQVDWLRQ DQG HPSOR\HH EHQHILWV
2WKHU DVVHWYV

7RWDO GHIHUUHG LQFRPH WD[ DVVHWY EHIRUH YDOXDWLRQ DOORZDQFH
9DOXDWLRQ DOORZDQFH

7TRWDO GHIHUUHG LQFRPH WD[ DVVHWYV

/ILDELOLWLHYV

2ULJLQDO LVVXH GLVFRXQW

*RRGZLOO DQG LGHQWLILDEOH LQWDQJLEOHV
,QYHVWPHQW VHFXULWLHV

2WKHU OLDELOLWLHV

7RWDO GHIHUUHG LQFRPH WD[ OLDELOLWLHV

1HW GHIHUUHG LQFRPH WD[ DVVHWYV

8 QUFRIQI HG 70 %HQH LW
5 HFRQFLADWRQ RI 8 QUHFRI QI HG 7D 94HQH LW

LQ PLOOLRQV

%DODQFH DW -DQXDU\
$GGLWLRQV
7D[ SRVLWLRQV Rl WKH FXUUHQW \HDU

D[ SRVLWLRQV RI SULRU \HDUV 2
5HGXFWLRQV

B3ULRU \HDU WD[ SRVLWLRQV 2
6HWWOHPHQWY ZLWK WD[ DXWKRULWLHV 2

([SLUDWLRQ RI WKH VWDWXWH RI OLPLWDWLRQ

%DODQFH DW 'HFHPEHU

B3RUWLRQ RI EDODQFH WKDW LI UHRRMLYHGL FRREHGW.P[SDBWHNVKH HI

7KH&RP SDQ FRQMXHG \R SDMFASDM YROIQEUD [Q\WH 56 &RP STIDQFH$WXUDQFH 3 IRFHW 3&$3° SURIWDP IRUKH W[ \HDU: HH SHAAKDWKH 56 BMEZ
RRU  UAMQZIOEH VXEWEQID® FRP SBIMG SURUR W 1100 1Q * XUQY WH FXUHQAY HDU\KH ,5 6 FRP SBAMG W H DP IQDWRQR RXU W[ \ HDU ZKIFK
Z DV RXURQD RWHU\ HDUVXEMPWR FXWHQAS 6 DXAWS GAMRQDE® Z H DUH XQGHUH] DP LCDMRQLQ YDURXY AW JRQI EDFN\R
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;. H EHOHYH \WDWKHUH DUH QR MVXHY RUFDIP V WDWDUH @NHO \R W QUIFDQW® 1P SDRNRXUUHVXOV R RSHIDWRQY 1LQDQRIDCERVIMRQ RUFDWK IBZ YV @ H IXWNHUEHDHYH \WDW

ZHKDYH P DGH DGHTXDW SURYIMRQ |RUDQIQFRP H\B[ XQFHUBIQWAY \KDWFRX@ UHVXOVURP  VIXFK H DP LODWRQY

, QMW SHOVH DQG SHQDEH UHDWG R IGFRP H B[ GDEIQMIHY UHFR) Q1) HG 1Q RXUS RQVRIEDWG 6 \BWWP HOW R ( DURIQIV Z HUH QRAP DIWUDARUDGSHURGY SUVHOMG
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7KH IRGZ Q) WEBN SUVHQSDUHONFRP SDQ. [IGDQRIDOABMMP HQN IRUS\ QFKURG ) IQDQADOSW HFAHP EHU UAMUEWG QHADWHW Rt RXUVXEVIGIDURY Z HUA

El@RQ

&RQGHVHG 6 \EMWP HOW Rl ( DLQIQIV
JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

,QWHUHVW LQFRPH
,QWHUHVW LQFRPH IURP VXEVLGLDULHYV
,QWHUHVW RQ FDVK DQG GHEW VHFXULWLHV

TRWDO LQWHUHVW LQFRPH

,QWHUHVW H[SHQVH
,QWHUHVW RQ VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV

7RWDO LQWHUHVW H[SHQVH

1HW LQWHUHVW LQFRPH H[SHQVH
'LYLGHQGV IURP EDQN VXEVLGLDULHV
'LYLGHQGV IURP QRQEDQN VXEVLGLDULHV
2WKHU LQFRPH
2WKHU H[SHQVH

(DUQLQJV EHIRUH H[SHQVH EHQHILW IURP LQFRPH WD[HV
([SHQVH EHQHILW IURP LQFRPH WD[HV
(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJV ORVV RI VXEVLGLDULHV

1HW HDUQLQJV

&RPSUHKHQVLYH LQFRPH

&RQGHQVHG 6\BWP HQW Rl ) LODQFLDOB RVIMRQ
$W 'HFHPEHU LQ PLOOLRQV

$VVHWYV

&DVK DQG HTXLYDOHQWYV

'"HEW VHFXULWLHYV

,QYHVWPHQWY LQ DQG DPRXQWYV GXH IURP VXEVLGLDULHV
*RRGZLOO

2WKHU DVVHWV

7TRWDO DVVHWYV

/JLDELOLWLHYV DQG (TXLW\

$PRXQWV GXH WR VXEVLGLDULHV

6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV
$FFUXHG H[SHQVHY DQG RWKHU OLDELOLWLHYV

7RWDO OLDELOLWLHV
(TXLW\
ZRWDO HTXLW\

7TRWDO OLDELOLWLHY DQG HTXLW\

BBBBBBBRBBBEB
D ,QFOXGHV LQYHVWPHQWY LQ DQG DPRXQW E LGXL RLR EEE® Q NRWDX B WL GILFHPIEHW R | DQG

UHVSHFWLYH
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&RQGHOVHG 6\BMP HOW RI &DVK ) BZ V
JRU WKH \HDUV HQGHG 'HFHPEHU LQ PLOOLRQV

&DVK IORZV RSHUDWLQJ DFWLYLWLHV
1HW HDUQLQJV
$GMXVWPHQWY WR UHFRQFLOH QHW HDUQLQJY WR FDVK SURYLGHG IURP RSHUDWLQJ DFWLYLWLHV
"HIHUUHG LQFRPH WDI[HV
(TXLW\ LQ XQGLVWULEXWHG QHW HDUQLQJYV ORVV RI VXEVLGLDULHYV
*DLQ RQ VDOH RI EXVLQHVV 2
$00 RWKHU RSHUDWLQJ DFWLYLWLHV
&KDQIHV 1Q RSHUIMZ DWHW DQG MELDIHY GHWR HIHAW R DFTXIMMRQY DQG GVSRVMRQY
,QFUHDVH GHFUHDVH LQ RWKHU DVVHWYV
,QFUHDVH GHFUHDVH LQ DFFUXHG H[SHQVHV DQG RWKHU OLDELOLWLHV

&DVK SURYLGHG IURP XVHG IRU RSHUDWLQJ DFWLYLWLHYV

&DVK IORZV LQYHVWLQJ DFWLYLWLHV

1HW LQFUHDVH GHFUHDVH LQ LQYHVWPHQWY LQ DQG DPRXQWV GXH IURP VXEVLGLDULHV
ODWXULW\ DQG VDOHV RI GHEW VHFXULWLHV

BURFHHGV IURP VDOH RI EXVLQHVV 2

$00 RWKHU LQYHVWLQJ DFWLYLWLHV

&DVK SURYLGHG IURP XVHG IRU LQYHVWLQJ DFWLYLWLHV

&DVK IORZV ILQDQFLQJ DFWLYLWLHV

6HQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHYV
3URFHHGV IURP LVVXDQFH RI VHQLRU DQG VXERUGLQDWHG XQVHFXUHG QRWHV
ODWXULWLHY DQG UHSD\PHQW RI VHQLRU XQVHFXUHG QRWHYV

BURFHHGV IURP LVVXDQFH RI SUHIHUUHG VWRFN 2

'LYLGHQGV SDLG RQ SUHIHUUHG VWREFEN

3XUFKDVHV RI WUHDVXU\ VWRFN

'LYLGHQGV SDLG RQ FRPPRQ VWREN

,QFUHDVH GHFUHDVH LQ DPRXQWV GXH WR VXEVLGLDULHV

$00 RWKHU ILQDQFLQJ DFWLYLWLHYV

&DVK SURYLGHG IURP XVHG IRU ILQDQFLQJ DFWLYLWLHV

,QFUHDVH GHFUHDVH LQ FDVK DQG HTXLYDOHQWYV
&DVK DQG HTXLYDOHQWY DW EHJLQQLQJ RI \HDU

&DVK DQG HTXLYDOHQWY DW HQG RI \HDU
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© H FRQGXPWRXURSHUMRQY \KURXJ K D VIQI B! EXVIGHW VHI P HOWZ KIFK GHUYHV IQMHWADGG [HH IQFRP H HDUOHG RQ RXUFUHAVBURGXPN Z H RIHUR RXUPXWRP HY 2 XU
FUHAVBURGXPW LQFO(GH SUYDWM GEHOGXDOFR EUDQG DQG J HGHIDOSXUSRVH FUHAWADLEY DV Z HODV VKRWDQG BQJ WP LOAEED HONBDQY 5 HYHQXH JHQHIDIY)
DRMYMA DUH DO GHGWURXI K ILYH VDB SDMRPV +RPH - $X\R ' LIMIO' IYHWIHG  9DOH +HDAY  : HE@HW DQG/ IHIMBI 7 KRVH SOMRUP V DUH RU DQY) HG B\
WH WSHV R SDWEHY Z H Z RINZ M R UHDFK RXUPXVIRP HY 6 XEVBQUD® DOR! RXUIQMUAMDAG [HHV RQ BDQV DQG BQJ OYHG DWHW UHDM VR RXURSHIDIRQY Z WKIQ
WH 8 QUNG 6 \DAMV

3 XWXDQARS6 & 6 HIP HQWS HSRWQY  RSHIDME) VHI P HQW UHSUHVHQAFRP SRGHQW R DQ HQMUSUMH IRUZ KIFK VHSDUWM [IGDQRIDAQI RWP DIRQ IV DYDIDE®! WDVW/
UHI XOWD HYDODWMG B\ WH FKIH RSHIM GHRIMRQ P DNHUIQ GHMUP 1QQ) KRZ VR DARFDW UHVRXUFHY DQG 1Q DAHWIQ) SHURWP DQFH

7KH FKIH RSHUIDMEY GHAMRQ P DNHU RXU3 UVIGHQWDQG & KIH ( [ HRXWRYH 2 11EHU XVHY FRQVREEDWMG QHWHDLRIQIV \RR DWHW \WH SHURUP DQFH DQG SURIMDELW Rt RXU
VIQI B EXVIGHW VHIP HOWA:  KIB! UAYHQXH JHQHUDICY . DRRYMIAY DUH DO QHG WURXI K RXUILYH VDB SOMRWP V' H SHQVH DRIV IGFOEQ) IXQEQ) FRAV FUHGWBMHY
DQG RSHUDMY H SHQVHV DUH P DQDU HG IRUKWH &RP SDQ. DV D Z KRB $V D UVXGVGHBIGIG SURILBEIDY LQIRWP DURQ IRUHDFK VDBV SOMRP IV QRAKVHG B\ RXUFKIH
RSHUDM) GHAMRQP DNHU

7KH FKIH RSHUIMD) GHAMRQ P DNHUXVHY FRQVREEDWG GHWHDLQIQIV R DWHW SHURIP DQFH B\ FRP SDUKQY \R DQG P RQMRUQ) . DJ DIQWEXGI HADQG SURU HDUUHVX@Y
7KLV LQRUP DMRQ LY XVHG W P DQDI H UVRXUFHV \R GUIYH EXVIGHW DQG QHWHDLIQIV JURZ W IQFGEQ) LOYHR HOAQNH. VARDW IE SURUMA DV Z HODV GHMUP IQH \KH
&RP SDQ. V DEIDIV R UAMUD FDSMIOR VKDUHKRTGHY
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7KH IRGRZ QI WWEB! SUVHQW VHI P HOAKIRUP DIRQ | RUKH SHURGY SUAVHOMG KHIHQ

JRU WKH \HDUV HQGHG 'HFHPEHU
LQ PLOOLRQV

,QWHUHVW DQG IHHV RQ ORDQV

,QWHUHVW RQ FDVK DQG GHEW VHFXULWLHYV
7RWDO LQWHUHVW LQFRPH
7RWDO LQWHUHVW H[SHQVH
1HW LQWHUHVW LQFRPH

SHWDLOHU VKDUH DUUDQJHPHQWYV

5HVHUYH EXLOG UHOHDVH
1HW FKDIWJH RI
BURYLVLRQ IRU FUHGLW ORVVHYV

2WKHU LQFRPH
2WKHU LQFRPH
*DLQ RQ VDOH RI EXVLQHVV 1RWH a8 2
7TRWDO RWKHU LQFRPH

2WKHU H[SHQVH
(PSOR\HH FRVWYV
3URIHVVLRQDO IHHV
ODUNHWLQJ DQG EXVLQHVVY GHYHORSPHQW
,QIRUPDWLRQ SURFHVVLQJ
JUDXG UHODWHG RSHUDWLRQDO ORVVHV
2WKHU VHIPHQW LWHPV
7RWDO RWKHU H[SHQVH

BURYLVLRQ IRU LQFRPH WD[HV

1HW HDUQLQJV

BBBBBBBBBBBBB

D S5HSUHVHQWYV WKH WRWDO DPRXQW RI RWKHU H[SHQVHYV LQFOXGHG LQ QHW HDUQLQJV LQFOXGLQJ SRVW
FKDUJHYV

2 XUVHI P HOADWHW IHSUHVHQARXU7 RBADWHW DV SUHVHQMG RQ WH & RQVREEDWG 6 \BMWP HOW Rl ) LODQADCB RUMRQ
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,QWH GRUP DAFRXWH R EXVIGHW 1URP WP H\R WP H Z H KDYH EHHQ QDP HG DV D GHHQEDQWK YDURXY Bl DCSURFHHAQIV IGFOEAQI DUEMIMRQY FOW DRIRQY DQG
RIKHUQM DIRQ DUMQ) 1Q FRQGHAIRQ Z W RXUEXVIGHW DRIV & HBIQR! \WH Bl DADRIRQY IQFOIGH FOIP V IRUVXEVBQUDCFRP SHOVDWRY  DQG RUSXQUYH GDP DIHV
RUFOIP V IRUIQGHWMP IGDW DP RXQN R GDP DIHV : H DUH DOR IQYROHG IURP \IP H\R P H 1Q UAYIHZ V' IQYHWM DMRQY DQG SIRFHHAQIY ERW! IRWP DADQG LQRWP DOE
JRYHEP HQECDI HGFAHY UHI DUEQ) RXUEXMIGHW FRIPIYHD 3UHI XOWRY P DAY Z KIFK FRX@ VXEMPAXY R VU QUEDQMGHY SHCDWY REQI DURQY \R FKDQIH RXU
EXMQHW SUDRIFHY RURKHUUHTXILHP HON UVXEIZ) 1Q IGFUHDVHG H SHOWHY GP IQVKHG LQFRP H DQG GDP DI H WY RXUBHSXUIMRQ © H FROMANIDELON DQG RUKH DP RXQN
R GDP DJHV DV DSSURSUDWM IQ HDFK SHQAQ) P DWHU ,Q DFFRUEDGFH Z 1K DSSTFDE®! DFFRXQIR) JXIGCDQFH Z H HAIEQK DQ DFFUXHG DELDNY | RUGH DDQG UHI XOWRY

P DAY Z KHQ\WRVH P DIWAY SUHVHONBMW FRQII HQRLHY Z KIEK DUH ERK SUREDE®! DQG WDVRQDED HWIP DEGI

/ HI DOSURFHHAQIV DQG UHIXOWRY P DIWAY DUH VXEMPWR P DQ XQFHWEIQ | DRRY WD HQHUDE® FDQCRWEH SUHAIRMG Z W DWXUDQFH DQGZHP D EHH SRHGWR
@MV IQH FHW R DQ. DP RXQN DFFLXHG

) RUVRP H P DWHY Z H DUH DEGI VR GHMUP LOH \WDVWDQ HWIP DIWG B\ Z KIBI CRWSUREDE®! 1V DVRQDE® SRME®! ) RURKHUP DIWAY IGFOEQ) WRVH WDWKDYH QRW HW
SURI BAWHG WURXI K GVFRYHY  DQG RUZ KHUAH 1P SRUMIQWDRWDAG RUP DURQ DQG B DAMYXHY DUH XQUAVROHG Z H DUH XCQDE®! VR P DNH VXFK DQHWIP DM H FXUHO®
HVIP DM WDVWKH UHDVRQDE® SRWIEG!I BWHV IRUGU DOSURFHHAQ)V DQG UHIXOWRY P DAY Z KHKHUIQ H FHW Rl D UHDWG DRFUXHG MDELDIV RUZ KHH WHUBH IV QR
DFFXHG MEIMY DQG IRUZ KIEK Z H DU DE®! R HAIP D D SRWIEGI ®W DUH [P P DIMIDO7 KLY UHSUVHQN P DQDI HP HOAWY HVIP DM RN SRWIEG! B/ Z W BVSHPWR
WHVH P DIWAY DQG LV EDVHG RQ FXUHQ® DYDIOEG! LQRP DIRQ 7KLY AP DM R SRWEB! G\ GRHY GRABSUAVHONRXUSRIMQUIDCP DY [P XP W H SRVXUH 7KH ®UDO
SIRFHHAQIV DQG UHI XOWRY P DWAY XQGHDLQ) \WH HIP DM Z LOFKDQIH [URP P H VR \IP H DQG DPMDOMVXOV P D YD VL QUEDQM® 1URP FXUWHQNMIP DMV

2 XUHIP DM R UDVRQDE® SRME®!I BWHV IQYRIHY VLI QUEDQAMG] P HONJ LYHQWWH YD 1QJ AR HV R \WH SURFHHAQIV \KH H] MMQFH Rl QXP HURXV\ HVR EH
UAVROHG IMXHY \KH EBDGK R WH FOIP V' R\MQVSDQQQ) P XABE!\ HDY  XQUSHALLHG GDP DI HY DQG RUKH QRYHIV R \KH Gl DAMUXHY SUVHOMG %OVHG RQRXU
FXUHQMCRZ BIGIH Z H GR QRAEHDHYH WDWZ H DUH D SDUV\R DQ. SHOAQ ®U DCBURFHHAQ) RUUHIXOWRY P DAY \KDVWZ RXG KDYH D P DIMUDCDGYHYH HIHPWRQ RXU
FROVRIEDWG | LCDGFIDOFRQAMRQ RUTTXIGW + RZ HYHU 1Q @ KWR \WWH XQFHUBIQMAY LOYROHG IQ VXFK P DWAY WH XGIP DM RXWRP H Rl D SDUMEXOUP DWHUFRXS EH

P DMUIDOR RXURSHUIDMEY UHVX@V | RUD SDUMFXBUSHURG GHSHQAQ) RQ DP RQJ RHUIDRRY WH M] H Rl WH @\ RUCDEIDN P SRVHG DQG \WH BIYHR! RXUHDUQIQIV IRU
WDVSHURG DQG FRX@ DGYHWHO DI HPWRXUEXMIGHW DQG UHSXUBAIRQ



/DEOH RI &RQWHQWYV

(YDOXDWLRQ RI 'LVFORVXUH &RQWUROV DQG 3URFHGXUHYV

8 QEHUWH GLHAMRQ R RXU&KIH ( [ HFXWYH 2 11IEHUDQG &KIH ) LODGADCR NIEHU Z H HYDODWMG \WH HIHRYHQHW Rl RUGVFBVXUH FROMRY DQG SIRFHGXUY DV GHIGHG
Q5XBN D HDWG G H XQGHUWH ( [ FKDQIH$FW DQG EDVHG RQVXFK HYDODWRQ RXUEKIH ( [ HFXWYH 2 [IIEFHUDQG &KIH ) ICDQRIDCR HEFHUFRQFOGHG WDW
RXUGMVFERVXUH FRQRY DQG SURFHEXUHY Z HB HIHAWH DVR * HRHP EHU

&KDQJHV LQ ,QWHUQDO &RQWURO 2YHU )LQDQFLDO 5HSRUWLQJ

7KHH Z DV QR FKDQI H 1Q [QMEDIFRQMRCRYHUILCDQFIDOUHSRU \WDWRFFXWHG GXUKQ) \WH IIVFDOTXDWMUHQEHG' HAHP EHU WDVDV P DIMID® DIIHAMG RULY
UHDVRQDE® @HD \R P DMUD® DI HAWRXUIQMIDOFRQURCRYHUIICDQFIDCUHSRGY

5HSRUW RQ 0DQDBMMHMNWHQW RI , QWHUQDO &RQWURO 2YHU )LQDQFLDO 5HSRUWLQ

7KH P DQDIHP HOAR 6\ QFKURQ. ) ICDQAIDOWH &RP SDQ.” IV UAVSROVE®! IRUHBEQVKIQ) DQG P DIQEIQIQ) DGHTXDWM IQMEODOFRQNRCRYHUILCDQRDCOUHSRIGY IRUWH
&RPSDQ DV GHIGHG B\ ([FKDQH$PWSXBN D DY G 7KH &RP SDQ V IQMECDOFRQURORYHU IQDQADOUHSRMGY 1V GHVI GHG R SURYIGH UHDVRCDE®!
DWXWQFH BUDEQ) WH UHIDEIWY R 1IQDQRDOUHSRMD) DQG WH SUHSDUMRQ R 1ICDQRIDOVBMP HQW 1RU H WAGDOUHSRME)  SXUSRVHY 1Q DFFREDGAH ZIW 8 6
JHQHD® DFFHS\MG DFFRXQI) SUGFISBN 7KH &RP SDQ. V IOMEGDOFRQARORYHUILCDGQAIDOWHSRMY LQFOGHY \WRVH SRIFIHY DQG SURFHGXUHYV WDW L SHABIQ \R \KH
P DIQMDGFH R UHFRBY \WDWQ UHDVRCDE®! GHBIODFFXUDW® DGG (DILD UH GFVWAH WDQUDRIRQY DQG GVSRVMRQY R \WH &RP SDQ V DWHW I SURYIGH UHDVRQDE®
DWXUDQFH WDVRDQVDRRQY DUH UHFRUGHG DV GHFHWDL VR SHUP IMSUHSDUDIRQ R 1LCDGRIDOABMP HOW 1Q DFFRUEDGFH Z W JHQHID® DFFHSWG DFFRXQIR) SUGAIS®N
DQG \WDVWKH &RP SDQ, V UFHSW DQG H SHQEWUHY DUH P DGH RQD 1Q DFFRWEDQRH Z M DXWRU] DMRQY R \WH &RP SDQ. V P DQDIHP HOADQG AUHRRY DQG Il SURYIGH
UHDVRQDE®! DWXUDQRH U DUEQ) SUHYHQIRQ RUMP HD GHAMRIRQ R XCDXWRU] HG DFTXIMMRQ XVH RUGVSRVIMRQ R \WH &RP SDQ. V DWHW \KDWFRX@ KDYH D P DMUDC
HIHAWRQ W [IGDQRIDOABAMP HON

Y%HFDXVH R W IQKHHQATP MARQY  IQMEDOFRQARORYHU IQDQADOWHSRMY P D GRASUHYHQARU GHWAWP MBIMP HON $OR  SURWIAIRYY R DQ. HYDODURQ R
HIHAMHQHW VR IXVHUH SHURGY DUH VXEMPVIR \WWH UMNWDWARQIRY P D\ EHFRP H IQDGHTXDW EHFDXVH Rl FKDQI HV 1Q FRQAMRQY. RUWDVWNH GHIUHH Rl FRP SIDGFH Z W
WH SRIFIHV RUSUIRFHGXUHAY P D\ GHAMIRIDM $GMRXIK DO VWP R IQMEDOFRQURCFDQ EH FRP SURP IVHG B\ KXP DQ HURURUIQMURCDCFILFXP YHQIRQ R UHTXILHG
SURFHGXUAV Z H EHIHYH RXUM VWP SURYIGHV UHDVRQDE®! DVWXUDQRH \WDWICDQRIDOADQVDRRQY DUH UHFREHG DQG UHSRUMG SURSHU®  SURYIGIQ) DQ DGHTXDWM EDWVY IRU
UHIDE®! ILCDGADOARMP HQN

7KH &RP SDQ W P DQDIHP HOAMKDV XVHG WH FUMUID HABEQKHG 1Q ,QMIDO&ROMRO ,QMIUDNG ) UDP HZ RIN IWDP HZRIN DMAXHG B\ \WH &RP P MkH R
6 SRQRUQY 2 WDQ] DIRQY R WH 7WHDGZ D\ &RP P MRQ 382 62 " \R HYDODW \WH HIHRYHQHW R WH & RP SDQ. 1 LOMEDIFRQAMRCRYHUILCDGQAIDOHSRMY

7KH &RP SDQ W P DQDIHP HQAKDY DWHWHG \WH HIHRIYHCHW R \WH &RP SDQ 1V LOMIDOFRQARORYHU IICDGFIDOUHSRM) DV R ' HAHP EHU DQG KDV
FRQFOGHG WDW/XFK IQMEDOFRQIRCRYHUILCDQRIDCUHSRMY IV HIHARYH 7 KHUH DUH QR P DWUDCY. HDNGHWHY IQ WH & RP SDQ  IQMUIDCFRQAURCRYHUILCDGADOUHSRMGY
WDWKDYH EHHQ IGHQMHG B\ \WH & RP SDQ. 1 P DQDIHP HQW

.30* //3 DQIQGHSHQGHIHI MMUHG SXETE DFFRXQIQY [ILP KDV DXGWMG WH FRQVRIEDWG [ICDQADOABWP HONV R WH &RP SDQ. IRUKH \ HDUHQGHG' HAHP EHU
DQG KDV DOR IMXHG DQ DXGAWHSRWZ KIEK 1Y IGFOGHG [0 3& RQVRIEDWG ) [QDQAIDOE \BWP HON DQG 6 XSSBP HQBY ' DU R WIY) RP . 5 HSRWRQ IQMIDC
FROARCRYHUIICDQRIDAHSRWG) DVR! * HAHP EHU XQEHUS XGUDY 6\BQEDG 1 R R WH 3 XETF &RP SDQ. $ FFRXQID) 2 YHWAI KVWRDUG 338$2 %
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27+(5.(<,1)250%$7,21

2 XUFRSRUDW KHDGTXDUWMY/ DUH GFDWMG RQ D VW 1Q 6 B IRG & RQCHAPXWKDWZ H GBDVH IURP D \KILG SDWV

,Q DEAMRQ R WRVH VHWRW EHBZ  Z H DOR P DIQBAQRILEHY DWD IHZ R RXUS 6 SDUZHUGFDMRQY SXWXDQMR VHYIFLQ) BDVH RUGFHQUH DI UHP HQN' DQG DOR
GDVH FHUBIQ GOV FHQMUI DFLOMHY GFDWMG 1QWH 8 QUMG 6 \BAMY

© H EHDHYH RXUVSDFH 1V DGHTXDWM | RURXUFXUHQAWCHHGY DQG WDVW/XIIE®! DEGMRGDCRUVXEVIMAM VSDFH Z IQEH DYDIDE®! R DFFRP P RGDW \KH | RUAVHHDE®!
H SDOMRQR RXURSHIDIRQY

7KH\DEG EHBZ VHW IR VHBIRMG LQIRUP DIRQ RQ RXUSWCHSDA DFIONV

/RFDWLRQ 2ZQHG /HDVHG
&RUSRUDWH +HDGTXDUWHUV
6WDPIRUG &7 /JHDVHG
%DQN +HDGTXDUWHUV
'UD S Hax /HDVHG
&XVWRPHU 6HUYLFH &HQWHUYV
$OWDPRQWH 6SULQJIV )/ /HDVHG
+\GHUDEDG ,QGLD /HDVHG
&HEX 3KLOLSSLQHV /HDVHG
ODQLOD 3KLOLSSLQHV /HDVHG
2WKHU 6XSSRUW &HQWHUYV
$OSKDUHWWD *$ /HDVHG
%HQWR®YLOOH /HDVHG
&KDPSDLJQ ,/ /JHDVHG
&KLFDJR ,/ /HDVHG
&RVWD OHVD &$ /HDVHG
OHFKDQLFVEXUJ 3 /HDVHG
1HZ<RUN 1< /HDVHG
: DVKLQJWRQ '& /HDVHG
CHVW &KHMWHU /HDVHG

.RONDWD ,QGLD /IHDVHG
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0 DINHWQIRWP DURQ
2 XUFRP P RQWWRFNWDGHY RQWH 1 HZ <RING\REN ( [ FKDQJH XQGHUWH W P ERO6<)

7KH IR®Z 1Q) \DEG! UHBFW \WH FDVK AYICHQGV Z H GHFOUHG IRUWH SHURGV IQAFDWMG

VK G
LQ GROODUV GHFODU

JRXUWK TXDUWHU
7KLUG TXDUWHU
6HFRQG TXDUWHU
JLUVW TXDUWHU

JRXUWK TXDUWHU
7TKLUG TXDUWHU
6HFRQG TXDUWHU
JLUVW TXDUWHU

+RGHY
$WDQXDY \WH DSSWR 1P D QXP EHURI KRGHY R LHHFRG R FRP P RQWRFNZ DV
' LYIGHQGV

" MGHQG3RME  7KH GHFOUMRQ DQG SO\ P HWR DQ. IXWMUH GYIGHQGY VR KRGHWY RN RXUFRP P RQ RUSUH HUHG VARFN RUMRFN UHSXUFKDVHV Z LOEH DAKH GVFUARQ R
6\ QFKURQ VIRDGR ' IHARY DQG Z LOGHSHQG RQP DQ IDRRY IGFOEQ) \WH ILQDGADCFRQAMRQ HDWQIQIY FDSMICDQG @ XIGMW UHTXILHP HOW R XV DQG \WH %N
DSSTIFDEG! U XOWY UHMEVRQY FRISRIDM O DQG FROADFWDOUHVMEMRQY DQG RKHUIDRRY \WDAKH %RDUG R ' WHRRY GHHP \ UHBIYDQW

$VD\VDYIQIV DQG BDQKRTIQI FRP SDQ. RXUDELOIV\R SD\ AYIGHQGY R RXUMRFNKRTHLY RUME UHSXUFKDVH RXUMRFN 1 VXEMIPVR UHI XOMRQ E\ WH ) HGHUDCS HVHYH
%ROLG ,QDEGMRQ DV D KRTGIQ) FRP SDQ. Z H UHD VI QUEDQ® RQ AYIGHQGY GMMEXURQY DQG RKHUSD, P HON IURP \WH YDQN \R 1XQG GLYIGHQGY VR RAUMBFNKRGHY
7KH DEIOW R WH %OQN R P DNH GYIGHQGV DQG RKHUGMMEXURQY DQG SD\ P HOW R XV 1V VXEMPR UH) XOMRQE\ WH 2 && DQGWH ) HGHIDCS HVHYH %RDG 6 HH

35 HIXOMRE 5 IWN) DARY 5 HDMQY VR 5 HIXOMRG ) DISUH B\ 6\ QFKURQ. DQG \WH %DQN R P HWDSSIFDE®! FDSMICDGHTXDR DQG ANXIGW UHTXILHP HQN FRX@ KDYH D
P DIMUDCDGYHYH HIHPWRQ XY DQG32 : H DUH VXEMPVAR UMUEMRQY \KDWIP IWRXUDELDV VR SD ALYIGHQGY DQG UHSXUFKDVH RXUFRP P RQVRFN WH %OCN LY VXEMPR
CHVINEMIRQY WDWIP WAV DELOIV R SD\ GLYIGHQGY VR XV Z KIFK FRX@ @ IWRXUDELDW R SD\ AYIGHQGV UHSXURKDVH RXUFRP P RQWRFN RUP DNH SD\ P HQW RQRXU
IQGHEWGCHW
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3HJRWP DQFH* WDSK

7KHIRGZ IQ) JUDSK FRP SDUAV \KH FXP XOWMYH VRBOARFNKRGHY UMD URXQGHG R \WH QHDUMWIZ KRBI GRIU R WH &RP SDQ VFRP P ROWRFN WH6E 3 6\RFN
Q3 DOGWH6 3 ) ICDQADY, QG IRUKH SHIRGIURP ' HRHP EHU WURXIK ' HRHP EHU 7KH JUDSK DWXP HV DQ LQUMDAQYHR HOMNR RQ

' HAPEHU 7KH FXP XOWMYH UMY IRUKH & RP SDQ V FRP P RQWRFN DQG [ICDQRDAQAFHY DWXP H IXQUHOQYHWE HONR GYIGHQGY 7KLY JUDSK GRHV QRW
IRHFDWWXWMUH SHURWP DOFH R WH &RP SDQ V FRP P RQWRFN

"HFHPEHU '"HFHPEHU "HFHPEHU "HFHPEHU "HFHPEHU "HFHPEHU

6\QFKURQ\ )LQDQFLDO
6 3
6 3 JLQDQFLDOV

JWXHU3 XUFKDVHV RI (| TXIW 6 HFEXUWHY

7KH\DEG EHBZ VHW IRWK LQRUP DMRQ UHJI DUEQI SXUFKDVHY R RXUFRP P RQWRFN SUP DU UHDWG W RXUMKDUH UHSXUFKDVH SUIRIWDP \KDWZ HH P DGH B\ XV RURQRXU
EHKDOGXUQ) \WWH \WUHH P RQWY HQGHG' HAHP EHU

7RWDO 1XPEHU RI 6RDPUPHK\P 'R ODOXIHS
3XUFKDVHG DV 3DBKW LRHV 7K XWWO D
7RWDO 1XPEHU Rl 6KDWBIDIH 3ULFH 3DLG3XHEW LWFPIRXQFHG 3XUFKDVHG 8Q
LQ PLOOLRQV H[FHSW SHU VKDUH GDWD 3XUFKDWHG 6KDBH 3URJUDP 3URJUDP
2FWREHU
1RYHPEHU
"HFHPEHU 2
7RWDO
BBBBBBBBEEBEBEBEEEEREREE
D QFOXGHV VKDUHV VKDUHV DQG V KIIRUYHH\P 2 H W KXQHED Gd B R EEFRWREVHRUDA WD [ ZLWKKROGLQJ REOLJDWLR!

RI RXWVWDQGLQJ VKDUHV XQGHUO\LQJ SHUIRUPDQFH VWRFN DZDUGV UHVWULFWHG VWRFN DZDUGV RU XSR

E $PRXQWV H[FOXGH FRPPLVVLRQ FRVWYV
F ,@SULO ZH DQQRXQFHG WKDW WKH %RDUG RI 'LUHFWRUVY DSSURYHG D VKDUH UHSXUFKDVH SURJUDP RI

DSSURYHG DQ LQFUHPHQWDO VKDUH UHSXUFKDVH DXWKRUL]JDWLRQ RI XS WR ELOOLRQ WKURXJK -XQH
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5XB E  7WDGQ 3@V

" XUQ) WWH \KUHH P ROV HQGHG' HAHP EHU FHMPIQ R RXUGILHARY DQG H HFEXWYH RILEHY DERSWGWDAQ) SOQV IQMQGHG R VDM \WH DIILUP DUYH GHHQH
FRGWRQVR 5XB E F ,QRPDIRQUUIDEQ WHH5XE E  WDAQI DUDQIHP HON IV SUAVHOMG IO WH\JEGI EHBZ 1 R RNMHUGLHRRY RURILEHY R \WH
&RP SDQ. DERSWG P RALHGRUMP ICDMGD 5XBI E  WDAQ DUDQIHP HOVRU QRO5XBI E  WDAQ) DWDQIHP HQW DV HDFK VXFK WP LV GHIGHG IQ \MP

D R 5HIXOMRQ6 . GXUQ) WH \WUH P RQKV HQGHG' HAHP EHU

SFWLPOHQ $GRSWLRQ RU $JIJUHIJDWH 1XPEHU

1DPH 7LWOH 7THUPLQDWLRQ 'DWH 'XUDWLRQ G6HFXULWLHV WR EH
$OEHUWR &DVHOODMVHFXWL¥H SUHVLGHQW & (B OOHB&MNIWLRQ
%ULDQ 'RXEOHV '"LUHFWRU 3UHVLGHQW &(2 $GRSWLRQ

&RXUWQH\ *HQWOHP[MHEXWILFH BUHVLGHQW & (2 DOYEBLIRAWILHR® 9
([HEXWIL¥FH SUHVLGHZHW K QXKQRJ\ DQG

&DURO -XHO 2SHUDWILEHRI $GRSWLRQ

'DUUHOO 2ZHQV ([HEXWIL¥FH SGUHVLGHQW &(2 /LISINRSWHRQ

%DUW 6FKDOOHU ([HFXWILFH SUHVLGHQW &(2 'LJSGWDSOVLRQ

% ULDHQ]HO ([HEXWIL¥FH GUHVLGHQW &KILFHISQRYWLRQ 21
BBBBBBBBBBBBBBBBBBBBBB

3XUVXDQW WR WKH WHUPV RI HDFK SODQ DQG VXEMHFW WR FRPSOLDQFH ZLWK 5XOH E HDFK SODQ PD\
DUH H[HFXWHG RU DOO RUGHUV UHODWHG WR WKH WUDGHV XQGHU WKH UHOHYDQW SODQ H[SLUH
5RXQGHG XS WR WKH QHDUHVW ZKROH VKDUH DV DSSOLFDEOH

,QVGHU7WDGIQ) $ UDQI HP HQW DQG 3 RAFIHV

© H KDYH DGRS\WMG DQ,QMCHU7WDAQ) 3RIA  DSSTIFDE®! R RUGUHRARY RIEHY HP SB HHY DQG FHWBIQ RKHUSHYRQY DV Z HODV \WH &RP SDQ IWHD WDWI RYHW/
WDQVDRIRQY 1O VHEXUMEN MXHG B\ \WH &RP SDQ. DQG Z H EHIHYH LV UHDVRQDE® GHVLI GHG \R SURP RIM FRP SIDGFH Z W IOWGHUMDGEQ) OZV XBN DQG UHI XOMRQY DQG
DSSTIFDEG! 1 <6 ( QAMY BQGDUBY

7KHIRIHIRIQI VXP P DY R RXUQMGHU7UIDAQ) 3ROA IV CRWRP SGM DQG LV TXDOIHG 1Q W HQNHW B\ UHHUHQRH R \WH IXQM VR \WH ,QMGHU7 UIDAQ) 3 RTA DIWBFKHG
KHUAR DV ( [ KIEIW
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D ' RFXP HQW IIBIG DV SDWR \MLV) RWP

&RQVREEDMG ) LODQRDGE \BWWMP HQW
7 KH FROVRIEDWG [ LODQADOABMAP HQN UHTXILHG VR EH [LBIG 1Q K1Y DQOXDAHSRWNRQ) RWP . DUH QMG EHBZ  DQG DSSHDUKHUHOQ RQ WH SDI HV IQAFDWG

1 (; 72 &2162/, $7(" ),1$1&,$/ 67$7(0 (176

5 HSRW R, QGHSHQEHQB HI MMIHG 3 XEGF $ FFRXQIY ) WP . 30* //3 1HZ <RIN 1HZ <RWN 3&$2 %'
& RQURIEDNG 6 \IAWP HOW R ( DLIQIV IRUWH\ HDWY HQGHG' HRHP EHU DG
&ROVRTEDWMG 6 \BMP HOV R & RP SUHKHQUYH ,GFRP H IRUWH \ HDW HQGHG' HFHP EHU DG
& RQURIEDMG 6\IMP HOW R ) IGDQRIDCB RVMRQ DW HAHP EHU DG

& RORIEDNG 6 \IAMP HOW Rl &KDQIHV 1Q ( TXIW IRUKH \ HDWY HQGHG' HRHP EHU DG
&ROVREEDMG 6 \BMP HOV R &DVK ) BZ V IRUH\ HDW HQGHG' HAHP EHU DG

1 RMV\R & RQRIEDMG ) (DD \AMP HON

) LODQRIDS \IAMP HQV6 FKHGX®N
6 HSDUDWM | LDCHDOAIMAP HONFKHGX®N KDYH EHHQ RP WG HWHUEHFDXVH \WWH  DUH QRADSS@-DEG! RUEHFDXVH \WWH UHTXIUHG IQRUP DMIRQ LV IQFAGHG 1Q \WH
FRQVRIEDWG | .QDGADOAIMP HQN
([ KIEW
$ QMR \WH H KIEW EHQJ 1LBIG RUIXUIMKHG Z M RUQFRUSRIDMG B\ IHHUHGFH IQR MY DQQXDOMSRWRQ) RP . IV SIRYIGHG EHBZ
(;+.%7.,1" (;
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QG 5SHVWDWHG %\ODZV Rl 6\QFKURQ\ )LODQFLDO LQFRUSRUDWHG E\ UHIHU}
R
GRWMNVDY RHHWZHHQ 6\QFKURQVKIHOBOBINDRROB@ HO GRXOVVBDNH LOFRUSRUL

K
PHOWDO . OSHIXWWUH GEHWHABHIVEROFKURQVKIHODOBDINDRROBAE@ HO TRV BN H
DWHG E\ UHIHUHQFH WR ([KLELW RI JREPIXVW. OHG E\ 6\QFKURQ\ )LQDQFL
Q
E

RIR| 16 ABR O FIRXI @AMH. Q
\ UHIHUHOFH WR ([KLELW RIJRUP . ILOHG E\ 6\QFKURQ\ )LQDQFL

O QGHOXWWH GDWHBNVZWHRY 6\0 F K UZAKEG %IDJDINO RRR 0 I ADHAST ROV VDN H
H UHOQOFH WR ([KLELW RIVREPIXVW. OHG E\ 6\QFKURQ\ )LQDQFL

~|[O
T
<

= |
o

H
DO OGHOWXUH GDWHG DV RI '"HFHPEHMKH %DQN RRUFIB O BORBK U
HG E\ UHIHUHOFH WR ([KLELW RI)JRUP . ILOHG E\ 6\QFKURQ)

O . OGHOWXUH GDWHG DV RI ODUFK 7KH %D BNWRHKIHHD B\MEFERQRDV )
UDWHG E\ UHIHUHOQFH WR ([KLELW RI J)RUP ., ILOHG E\ 6\QFKURQ)

OHPHOWDO _ QGHOWXUH GDWHG DV RI -XO\ 7KH % DEEHNWVERIUHKDH O BIRWOR MW H. Q
WHG E\ UHIHUHQFH WR ([KLELW RI JRUP . ILOHG E\ 6\QFKURQ\ )LQDQFL
OHPHOWDO .QGHOWXUH GDWHG DV RI 2FWREHWKH %D Q& HR®JAKDM G ORK UR\Q
VWHH LOFRUSRUDWHG E\ UHIHUHOFH WR ([KLELW RIJRUP . ILOHG E\ 6\QFKURQ)
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DV IX@ DV KH RUVKH P LI KWRUFRX@ CR [Q SHYRQ KHUHE\ UDWMA 1Q) DQG FRQIILP 1Q) DOKDWOIG DWRGH V [Q IDPADQG DIHQNV RUDQ. R WHP - RUWHURUKLY RUKHU
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\WH FDSDFIMAV DQG RQ\KH CDWY IQGFDMG
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DUBIHBRQWDAKHWRANKRE-ULY DKRTHUR BHFRGR RUMEN HOMBGAR YRMDAKDAP HANY DOGWDARHWHNRTHULQMB/AR DSSHIULQ
SHYRQRUB. SUR\ DARHP HAMY \R SURSRH\KRK QRP LCDIRQRUBMCHY DG

w&mmzmwummmumm&mmqugmmwm DJIWRXS Z KIFK LOMBAR GHIVHUDSIH | \WBKP HOARUIRP R
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WRANKREHYIQVKSSRWR \KFK QRP LCDIRQRUSURSR\ID

$ VIRHIFK SHYIRQZ KRP WHWRINKRGEHUSURSRHAAR GRP LCDM | RUHDRIRQ DY/ DAUHRRU \WHRIAH\KDIFOGH [P RQY RKHULQ RUP DIRQ \KHI RTBZ L)

t

DOIQ RP DIRQUHDMIY \R\WHSHIRQWDAZ RXG EHUATNXUHG\R EHAVFRHGLODSIR \ \XﬂhPl—Q/WR\M-UI LOQIVTXUHG\R EHP DEHIQFRQGHANRD
Z MW\RIAMIMRQ/R SR LHYI RUHBRIROR GLHARLYLO DFROMIAG HBRIRQ FROMAMVRURKHZ WVHUHTXLHG SXKOQMRWH( [ FKOQIHS FW

WHSHIRQWZ UMK FROHQAR EHQ) (TP HBLOWHSUR \ IR HOWDVDQRP LGHHDQGVR VALY D/DAUHRRUL HBRRG

DZ UM TXHWNRQDILHZ 1K UAVSHRVMR \WH EDFNJ URX QG DQG TXOM LFDIRQR \KFK SHYIRQDG\WHELFNIURXQGR 00 RMHUSHIRQRUHQIMY RQZ KRH
EHKOD WHGRP LDIRQLYEHQ) P OGH

WHSHIRQVZ umrgw&mqmmupmw I-QM(DN L H F-BWVKDVEHHRAVFBRHGVR XV \KAK SHIRQLY QRAIG Z LACRAEHFRP HDSDIMY W
D0 YRIQY ARP P LW HOWRUFRP SHODIRY UHP EXUHP HAWRULQEHP QU LFDNRQ DUIDQI HP HOAQ FRQGHAIRQZ W VHYLFHDY DAUHARUDQG L \KAK
SHYRQZ RXGS L HBRMGDVDAURRU FRP SO Z 1W DUR RXUFRSRIDMIRYHIDFH HMPY FROAEAR LOMIMWWARQ LGOI DOGWRAN RZ GHIKLS

DRGWEQ) SRIAHY DG IXGHICHY/CSSTHERIIHH DD \R RUQUHRRY DG

\KAK RKHULG RUP DINRQ DVUANXLUHG XQEHURXUR @V

$VIRDD RKHUBMQHM\KDARHBFNKRIEHUSURSRA/R BUQ) EH RIHWHP HANY  WHQRIFH\KDTLGFOGH [P R RKHULQ RUP DR WHI RTBZ Q)

t

DEUH GAAUSWROR \WWHBEXMHN GMUHG\R EHBURXI KWAH RIH\KHP HAY \WHW VR \WH SURSRVBCRUBXM(HY/ LAFXAQ) \WWHFRP SBIM\M WR

D0 UAROMRY/RIE @7 P HIEP HQABURSRHGI RUFRQUGHDIRY  \WHUHDRQY| RUFRGBANY \WHEMCGHVDAKHP HAMY DOGOQ P DMIDOQMAW
LOVKAK EXMQAWR \KFK WRANKREE-UDG EHCH LADORZ QHURQZ KRVHEHKOD \KHSURSROOVP DCH OG

DGHAUSINRQR DD P HQN DUDQIHP HOWDQG XQE-INEEQ)VEHE HHWHWRNKRTHUDOG BHCH LADCRZ GHUDQG 00 RMHUSHYIRQRUSHIRYY
CRMY LOFRFHYYZ WKWKHP LQPRICHRINRQZ LWK\KH SURSRVD

2 XUR\ @ VOORKDYHSUR \ CFAHW/SURAHEXUY| ROWRNKREHY VR P DNHQRP LQDIRQVR FDOQEGDAMY| RUHBRIRY | RUGUHRARLY DARXUDQQCCP HAMY R WRANKRTHY



HDZ DLHYSMOQHN & RP ELCDARD 6\EAMM
2 XUFHWIFDMR LGFRERIDIRQCRHVCRM HP SIKVIURP \WHOSSOIFDMRQR 6HARD  RWH' * &/

BHARD R WH' * & SURMGHAKDAMXEMAAR H A-BNRQAHNVRW \WHHOQ DOLOMMMMEWRANKRTHUR D' HIY. DHARSRDIRQ\KDBRMIDIHIQDD BXMCHN
FRP ECDIRY LFOGQ) P HIHYRUIFRQRIEDMR/RUIFTXMURQ/R DEAWRETOKDMR WHFRSR DRI URP \WHFRLSRIDIRY Z W WHFRLSRIDNRQ! RUD\WUH\ HOUSHIRG
| RTBZ L) \KHWP HVWDAKAK WRANKREHUEHATP HOQLQMMKMG WRANKRTHUXQBW

1 SURVRAKWP H \KHERDGR QURRLYR \WHFR SRUDIRQCSSURYHG HWHMHEXMQHN FRP ELCDIRQ RARHWIQLRNRQZ KLFK UAKEMGLOWWH
WRANKREHUEHRP LQ) CQLQMBMMG WRANKRTHJ

t XSRQFFQ/XP P DIRQR WHWIQRIROZ KLFK UAXGAGLOWHWRANKREHUEHRP 1Q) DO° LOMMMGMRANREH WHIQMIMMG WRANKRTHURZ GHG
R WHYRMY WEANR \WHFRSRUIDIRQRAMBOEQ) DAKHWP HW—I\AII}EHMQFRDPI-Q}G RNHADQ WEMRLO H FOG-G\KDLY RU

1 DARNXEVHTXHQAR VKA WP H \WHEXMGHWFRP ELCDIRQLYCSSURHGE. WHERDGR GUHARYR \WHFRSRUDIRQ DG DANRU H5DADQDOQAMORJ
\S-ADCP HAMY R WRANKRTHYE WHDI LUP DYHYRMR DABDXY R WHRAMBOAQ) YR WRANZ KIFK LVQRVZ GHGE\ \WHLQMAXAG
WRANKRTHU

([ FHBAD/RKHZ DHVINRWWIOBHAIRD R WH' * &/ DOLOMIMMG WRANKRTEHULY GH IGHE\R LFOGH

t 0 SHYRQWDMKHRZ GHUR RUP RIHR WHRAMEEQ) YR WHAN R WHFRLSRIDIRQ RULYCQDH LADMRUDKRADMR WHFRUSRIDIR)
gpzD/\:»«HR’ZQUDS!3 RUP RHR WHRAMBEDAQ) YR WHANR WHFRSRIDARQDAID WP HZ WMQWKUHH\ HDWLP P HADMD SURAMRWKHCAM

$  WHDILIDM/DOGDARADM/R D KK SHIRQ
" HAUSWROR ' HSRMMIUL 6KDLH/

7 KHIRTBZ Q) GRAUSWRQ\XP P O] HASHALLE WP VDG SIRYIMRQ/R WHG-BRIELY \KDUWA/UHIDACY \R RXUBHUHYS DOG6HUH/%3UH HIHGE6\RAN FRIBALYHD \KH
33UH HUHG6\RAN

* HHDO

2 XUG-BRABY \KDUA/UHBUAHOABURSR MRDO ITRMRDCLQMIAVIQVKDR RXUSUH HIMGEWRAN ( OFK G-ERMIY \KDHUBBWHOND  WIQMMANQDAKDLHR \WH
3UHHUHGE\EAN DOGOHHIGHIHGE! G-ERAMIY UFHSW WHE G-ERIMIY \KDWY  : HZ LOE-BRIAKHXQEH®OLQ) \KDHR \WH3UH HUHG6\VRAN Z W DG-SRIMIY SXUXOQARD
G-BRIVDI P HOATP RQJ XV &RP SXMIKOIH7OMERP SI) 1 $  DOG&RP SYMIKOUH, F FRIBAIYHD CAMY) DVG-ERAIY  WHE G-BRIMBY " DOG\WHKRTHYI URP WP H\R
WP HR \WHG-ERMY WHFHSWHYIGHAQ) \WHG-ERMIY KDWY/ \WHE G-BRIDIUHP HWV - 6XEMAAR\WHWP VR \WHG-ERIMDI P HQM-IFK KRTHUR DG-SRMIY KDL
HMBG WURKIK WHG-BRARY  LOSURSRINRO\R WH CESTFLEG | LIAMRQR DAKDUHR 3UH HUHG6\RAN BBUAHDMGE, \XFK GHBRIMELY \KDUH VR DIDAH U KWDQG SUH HMAHVR

WH3UH HIHGE\RAN U BUVORMGWHIE.  LFOAQ) GYIGHTG YR UHEP SWRQDGGANXEMRQUIKW 7 KHG-ERMIY W/ SUGALSDCH HAXWHRILIFHLY@FDMEDN  5R DD
BWHNG.OQRQ 0 DAV

6HIHS$ 3UHHIHG6\RAN

BKOW/R \WHEHIN/S 3UHHIMGEVRAN L UDQNVVHIRRRXUFRP P ROWEAN LU IDONWMQRAR DD R RXUH LMY DG XMUHLQE-BMIHNOGE UL DABDKNNXDOD Z LW
HOFK RAHVAIHY/R SUH HIMGWENZ HP D IKHLL SURGHG | RUQWHPHMWLEDMR GHVLI DNRQY/UHIY \RVKAK SUH HUMG WEBAN RURKHZ M H AH-BWRUDQ. VHIRJWRAN WDV
PD EHIMKHEZ M RHUADXOMARQHNR \WHKRTHYR WHEHIHY/S 3UH HUHG6\RAN DQG DORKHUSDUNW AN LGFOQQ) WHEHIHV%3UH HIMGEVRAN  Z W UASHRARWH

SO P HQAR GYIGHIE/DOGAMUEXAIRYVR DAHNVXSRQAONXEMRY GWROMRQRUZ LOAQ) XS

7KHEHINVS 3UH HUHG6\BAN Z LORABHFRQHWEBILQR. RUH FKDQIHEG RUMKDWW/R D) RKHUFDWRVHINR RN RURKHAVHRXUMA/R 6\ GAURY 7 KHEHINVS
3UH HUHG 6\BAN KDV QR BAG P DU DOG Z LORAEH\EMAMR DD MQNQ) | XQGRURKMHUREQIDIRQR 6\ GRKURY ) LDCADOR BGHP RUBBXUKDHWHBEHIHS 3UHHWHG
6VEN



6KDWR WHEHIH/$ 3UHHUHGEWAN XSRQLWXDRHDI DQUWX@ED P HIAR WH SXURKDH SURHI RAWHG-BRIMIY KDWY Z LOBEHIX@ SOGDIGQRIDMNE®] 7KH
GERMWY Z LOEHWH\RBIKRGHUR \KDW/R WHEHIH/$ 3UH HUHG6\RAN 7 KHKRGHYR G-BRIAY KDWY/ Z LAEHWNWBGWR H HIRVHWHUSUIRSRWR DOW KWIQWHE HIH/S
3UH HUHG6WRAN WURKIK WHG-BSRMMY  DYGHRUIBHGEHBZ

6HIHV%3 UH HILHS6\RAN

BKOW/R \WWHBHIH/%3UH HIHGE\RAN L UDQNVVHIR AR RXUARP P RQWRAN (L IDQWMQRARDQ R RXUH MM DG I XWUHLQG-BMEGHVDQG UL DABDXWINGD Z LK
HOFK RAHVAIHVR SUH HIMGWBNZ HP D IMKHLL SURGHG | RUQWHPHMWYLEDMR GHVLI DNRQY/UHIDY \RVKAK SUH HUMG VAN RURKHZ M H AH-BWRUDD. VHIRJWRAN WDV
P D EHIMKHEZ WRHUANXOMARQHNR \WHKRTHYR \WH6 HIHY/% 3UH HUHE6\RAN DG DIRMHUSTUMY WRAN [FOGQ) \WHBHIN/S 3UHHIMGEVRAN  Z W UASHRARWH

SO P HQAR GYIGHIE/DOGAMUEXIRYVR DAHNVXSRQAONXEMRY GWROMRORUZ LOAQ) XS

7 KHBHIH/% 3UH HIHG 6VRAN Z LAOQRAEHFRQYHMEGILOR. RUH FKOQIHEGH RJ\KDBVR D) REHUFOWRUMAIN/R WRANRURKHMAAXUMEVR 6\ GFKURQ. 7 KHBHUHY%
3UH HUHG 6\RAN KDV QR WBAG P DU DOG Z LORAEHEMPAR D) MQNQ) | XQERURKHUREQIDIRQR 6\ GFKURQ ) LADCADDOR WHEHP RUBBSXURKDHWHG HUHV% 3UH HIBG
6VEN

6KDWHVR WHGEHIH/%3UH HUHS6WAN XSRQIWAXORH DI DQMWVX@ED P HQAR \WH SXURKDVH SUFH I ROWHG-SRMY KDWY Z LOEHIX@ SOGDGQRIDWANMEM 7KH
GERMWY Z LOEHWH\RBIKRBHUR \KDWHW/R \WHEHIH/%3UWHHUHG6WAN 7 KHKRGHYR GSRMIY \KDWHY/Z LABEHUHNXUUHG W H - HIAVHWWH USURSRIWNRQDOUW KWIQWH6 HIHV %
3UH HUHG6WWAN WURKIK WHG-BRMMY  DYGHRUIBHGEHBZ

" IMGHG/DQG2 \WHY' IMUEXURQY
( DFK @YLGHIGSD CEGIRQDG- BRI \KOMHZ LOEHIQDDP RQMIXIOR W R \WWHAYIGHIGG-ROUHGDESD CEGIRQWHUHDAMG\KOHR \KH3UH HIHGE\RN

7KHG-BRAMY Z LOAMMEXMOID FDK AYIGHIE/RURKHUFDK GUMEXIRY/BFHYHGIQUASHRANR \WHG-ERIMG3UH HIFGEWANWR WHUFRGKRTHYR G-BRILEY \KDWY
UMY \RWHXQEHOLQ) 3UH HIHGERAN LQSURSRMRQW\KHQ® BHUR G-ERIMILY \KDWWKHIBE \WHKRTHY , | Z HP DNHDAWMEXIRQRMHADRIQFDK \WHG-BRAMY Z LD
AVUEXAMOD SURSHW UFHYHGE IMWRWHUFRGKRTHYR G-ERIMILY KDWY HONBG\RWRHGMMEXWNRQ/ XQBW/IVEHMP LGH\KDAKHAWMEXNROFDQIRAEHP DH
SIRSRMRDM [P RY WRHKREHYRAKDAMWY GRVHDUEGIR P NHDAMMEXIRD , QWWDAYHIMAHG-SRIEY P D Z LW RXUDSSURYDO VHIDH SURSHY DG GMMEXMWHGHV
SURFHHG/IURP \H\DBIVR WHKRGHYR WHG- BRI \KOWY

5 HRG@OMI RIMHSD, P HOAR GYIGHIGY DG RKHUP DY UHDW) \R\WHG-SRMIY \KDW/Z LABEHWH\CP HDVWHFRUHSRQAQ) UHFRG @MY I RAKH3 UH HUHG6\REN

7 KHEP RAQVAMMEXNMG\R KREHYR G-BRMIY \KDW/Z LOEHWHSAEGE BQ [P RAQVHINXUHGWR EHZ MWKHGE \WHG-ERWMIY RUBR XVRQOFFRXQMNR \§ HVRURKHJ
JRYHIP HQUCRDJHY 7 KHGEBRMWY P D UHXVHWRP DNHDQ SO P HQARUGMIEX\NRQ RUDQ WM HJ H FKBDQIH RUZ WGIY OCR DR G-BRMMIY \KDW/RMH\KDBVR \WH
3UH HUHG 6 \RAN XQMDXAK W HVRURKHUIRYH(P HQUCROJH/DHSOG

S5HIP SIRQR ' HSRMMIWY 6KDUIH/

| ZHWHGHP WH3UWH HUHG 6 \WAN UHBUAVHOMG B \WHG-BRUMIY KDWY/ \WHG-BRMWY KDWY Z LOEHUHGHP HGIURP WHSURAHHOYUHFHYHGE. \WHG-BRAIY  UHXGIY) | URP
\KHUHEHP SWROR WH3UH HIHS6WANKHGBE WHGE-SRIMIY 7 KHUHGEHP SWRQSURHSHUG-BRUMIY \KDUHLYH SHAMG\R EHHIDXOR W R \WWHUHIP SWRQSUFHSHMDUH
SO CEGIZ W AWVSHRWMRWH3WH HIHGEWAN RU SHUGBRMIY \KDWKH SOVDR GFOHG DG XEAGAVAHBY

: KHHYHZ HHEGHP WKDW/R 3UHHHGEWANKHGE WHGSRAMY  \WHG-BRAWWY Z LlAHEHHP DVR \WWHVEP HUHEHP SWNRQAM WHQXP BHUR G-BRIMIY \KDWV
UBAHUY \WKDW/R WH3UH HIHG6\RANVRUHGHP HG |, | THZ HWDQDOR WHRWREQ) G-BRMY KDWY/ DHWHHP HG \WWHG-BRMY Z LOVHBRAWHG-BRAMY \KDUH/\REH
UHEHP HoSIRIDBRUB. GWRULQVXAK RKHUP DQEHUGHMP LGHGE. XVAR EHI UBDQGHIXME® 7 KHG-SRMIWY Z LOHGQRIFHR UHEHP SWRQW UHFRGKRTHY R \WHG-BRMY
UHHSWQRBWWDY DGRWPRHWDY @ VSURMMWHEMI L HG1RUHEP SWRQR WH3 UH HUHE 6 WHAN DG \WHUHDMG G-BRMIY KDWY



5 FUNIRFNRQVXSRQWHS LIKWR' FHBRUWRU: WGV DCR WH3 UH HILHS6\RAN

7KHG-BRIVR \WH3UH HIBGE\VRANP D EHUH XVHG WHGHIVHY R UFHSWDIDQWBUH HIBMGE\VRRNP D EHVXSHIEHS WHUHILMADIROR WBQMHUR BRHSWP D EHUHXHG
DOGWHUHIMADAROR WO HU \KUWHQBHURUH FKOQIHR RAMBOAQ) WFHSWP DL EH\KGHIEHS L GAUQ) D) SHIRGZ KHOWHUHIMAMIR MBRNKRTHYR 6\ GRKURY ) LQOGADD
WVFRHGRU L Ll DY \XFK CRIRQLYGHP HSQHAHADY RUDGYMEGIE WHG-SRAMY 0Q R WHG-BRY VDIHIVRUG\ GFKURQ ) LOGADCDATD WP HRUIURP WP HVRWP H
EHFDAHR DO WXL HOAR @7 RUR 0Q JRYHIP HUWRUIRYHIP HQBCERG RUFRP P MIRQRUXQEHUDD SIRYMRQR WHG-BRIWDI BHP HW

8 SROVKUHIEHUR DUHFHSWRUBHFHSWDARHG-BRABY VR | LFHRUDAKFK REHUR | LFH/DVIWP D GRLIQDMI RAMHSXSRHR HIHRANY DASDAKS RUFRP ELCDIRQR KK
UHRHSWRUUHFHSW DOG\KEMPAR WHWMP \/DOG FROAURQVR . WHGHBRWD UHHP HOMKHG-BRMIY \KDBH HAXWD Q. UHFHSWRUBHFHSWIQWHDAKRU] H3GHIRP LADNRQRU
GHERP LCDMRQY/WHNXHAMG HYGHAQ) WHDIJUIDMQ® BHUR G-ERIMIY KDWY HYIGHAGE WHUHFHSWRUBFHSWAKUHIGHIHG DG WKDOEHIYH MK G UHFHSWRUBFHSV
R RUXSROWHRLGHUR WHKRGHUR \WHUHFHSWRUUFHSMR\KUHIGHIS |, | WHG-BRUY BFHSWCGHIYHIGE \WHKRTHHGHIFHDQ® BHUR G-BRAMY \KDWIQH FHWR
WHQ®P B-UR G-BRIMIY \KDUW/UBUIAHY \WHO® BHUR Z KRBIVKDUA/R \RH3UH HUHG6\RAN\R EHZ WGLY Q WHG-SRMIY Z L@CHDYHAR\KHKRTHDAKH\LP H\WP HD
Q7 GBRAMY BFHSWYIGHAQ) KK H FRWQ®P B-UR G-BRIMBY \KDUWH/

, QR HYHQAZ L@ TRMRDOKIUAR \KH3UH HIBGE\RAN RUDQ. FDK SD P HQAQAHX WHIR  BHGHIVHBGE, WHG-BRMIY ' HIYHY R \WH3UH HIHG6\RFNDQGP RH QG
RXHUSURSHW Ll D) EHQ) Z WWGIY QP D EHP DEHE, WHGHIYHY R \XAK FHWLEDMY GRAXP HQVR \®1DQG RKHULOQAKP HOVDAWHG-ERUY P D GHP DSSURSUDM

ORI \WH3 UHHIHG6\WWHAN

YHDAMWHHIK G-BRMY VKDHWSBWIHHVD W IIQMAINWODWIOHR WH3UHHWHG6\WAN KRGHYR G-BSRAMWY BHFHSWZ IOEHHONVBGWR W R DYRMSHUG-BRIMRY
VKDUHXQEHMRVHP WG AP MBAHY1QZ KIFK KREHY/R WH 3 UH HUIHS 6 WAN DUHHQIN@ G \R D YRWM

© KHQWHG-BRAMIY WHFHYH/CRIFHR 0D P HAMY DAZ KIFK WHKRTHYR \WH3UH HUHG6\RAN DUHHQNM@GAR YRM \WHG-ERAIL Z LOVHIGWHLQ RUP DARQARQEGHSLOWWH
QRIFHRWHUFRGKREHYR \WHG-ERMIY KD/ UHDIY \R\KH3UH HUHG6\BAN ( DK AR GKREHUR \WHG-ERMILY KDWY/ ROWHUFR.GADM Z KIFK Z LOEHWH\CP HEDM
D/WHUHFRIG DM RARH3UH HIBMGE\VRAN P D LQAKAAKHG-SRMIY VR YRMWHLP RXQIAR \WH3UH HUHG6\RAN WBUAHQMGE. \WHKRTHIVG-SRMIY KDY 7R\WHH WO
SRWEB! WHG-BRAILY Z LOYRMWHIP RXQAR \WH3UH HUHG6\BFAN WHBUAHOMGE, GRBRMIY KDWY LQDFAFREIGRHZ WK RHLOXWKANRQYIWBHFHYHY - HZ LODIUHVR\INHDD
UDRIEGI CRNRQAKDAKHG-BRAIY GHMP LGHDHQHHADY \RHIEGIWHG-SRAMY R YRMDVIQMKARG |, | WHG-BRIEY GR/CRAHHYH\SHALLF LOXKRRRY| URP \KH
KROHWR DQ G-ERMIY KDY USUAHRM WH3UWH HIHG6VRAN Y LORAYRMKHIP RXQAR WH3UH HIHG6VRAN U-BUAHMGE. \XAK G-ERIMIY KDWY

$ P HEP HQNDQG7HP ICDNRQR ' HSRIMY $ JWHHP HOWV

: HOQG\WHG-SRMIY DADQ WP HP D [P HGWHIRP R G-BRMMY WFHSWAYIGHAQ) WHG-BRIY \KDWDGOD SIRMMRQR WHG-BRDIUHP HW RZ HyHU DQ)
P HYEP HQAZ KLFK P DAMUDED DQGDGYHYHD COMYWHUWKWR \WHKRTEHYR G-ERUMLY \KDUWA/Z LEOIGRAEHH | HAMHXQBMWAKRK P HIBP HYWDYEHHQSSIRHGE, \WHKRTHYR
DABDAD\E R WILG/P DNRUMY R WHG-BRIBY \KDUAHQRAMBOAQ) : HROWHG-ERLY P D WP LODMWHG-BRIW UHP HIAWRQD Ll DORXAMBEQ) G-BRAMY \KDUWH/KDYH
EHHQUAHP H5 \WHIHKDYEHHO DI LDOAMUMBMRQIQUASHAWR \WH3UH HUMHG 6\RAN LOFRIGHANRDZ W D). AMNXGDIRY GMROMRQRUZ LQAQ) XSR 6\ GKURQ ) LCDGADDG
KA @MIBAMRQKDY EH) AMMEXMG\R\WWHKRTHYR G-ERAIY UHFHSW RUXSROWHFRQHOAR WHKRTHYR BFHSWUBHHNY GRAGWAKDQ\E R WLLG/R WHG-BRMMY

VKD RAWBGE Q)



&KODUH/R ' HSRMBY

© HZ LOBD DDA HUDQGRKHAS] HY/DQGIRYHGP HMNOAKDU HYDIMQ) \RBD [URP \WHH IMMIHR \WHG-BRABY DUDQIHP HQV : HZ L@BD FKOUHVR WHG-BRAMY 1Q
FROQHANRQZ WK\KHLQUIOG-ERIMR \WHSUH HIFGRAN DOG00. UHE-P SWROR WHSUH HIFGWRAN + REHYR G-BRUEY BFHSWZ LGOED. RKHMDQM HUDGGRKHM H/DG
JRYHIP HBCRKDL HYDQG\KAK RKHURKDL HYDYDHH ARG SURYLGHGLOWKHGHSRDI UHHP HOAR EHI RANHULFFRXQW

5LIKWR + RBHYR 5HHSW\R, QSHAVWKH7 DOV HJYRRWR \WH' HBRIMBY

7KHGERIMW Z LONHS DUHFRHSWH IMMUDAKHG-BRMIY VR | LFHI ROWH B MWDNRQR G-BRAY UHFHSWDQGWBQUHYR G-BRAMIY BHFHSWGUIQ) EXMCHWKRXAY/ DV
\WHR [ LFHR \WHG-BRUMIY v DIHVI RUQSHANRQE \WHKRTHY

0 DAHIDCQHRXV

7KHGERMY KD XUNK \RKRTGHYR BHFHSWDQ WBRWDQGHRP P XQFDNRQVUHHYHGITURP XVZ KIFK IVUHHYHGE \WHG-BRIMMIY DGZ KIFK 6\ (FRKURQ ) LCDCADD
LVUHDAUBHGWR I XK WWKHKRGHY R \WH3UH HUHS 6\RAN

8 QEHMHWP VR WHG- BRIV UHP HYWKHG- BRI Z LOW-DARHSHIRVIQZ KRHTP HWHG-ERMEY KDWY ((FOQQ) WHG-BRAMMY UFHSW DHUIIMMHGDY
WHRZ GHYR KA VHRXUMEV| RORHSXERHR BFHYLQ) SD P HOVOGG! RUDBRM-USXUSRAY &ROHTXH® QGHWHUZ H GRUDD. G-BRMIY QRUDD. DIHOAR XVRUDQ \KFK
G-ERMIY Z LOKDYHDQ UASRQUELONV RUCCELOIV | RUDQ. DSHRAAR \KHUHFRG/UHIMGY W RUSD P HQVP DEHRQIFFRXQIR  BHCH LADORZ GHYKLS LOMIAVIQ\KHG-SRAMIY
UWFHSW |RUP DQEQQ) \KSHYIMQ) RUBYLEZ 1QY D) UHFRUG/UHDNY) \R\KFK BHCH LADORZ QHYKLS LOMIAV 1 HAWHAHG-BRAEY GRUDD G-ERIMILY DI HOAGRUD)

U AR \RDQW HUDI HQAUHE-P SINRQ DI HWRUGYIGHIG VB DIHARUG\ FKURQ ) L(DADOWD@EHQCEGH RUDD. CRIRQRUID | DOUHWR AR IMIQUAIDFHXSROWWH

Z UMK DGNFHR GBI CCFRQHIRUDFFRXQEQN RUGRIP DNRQIURP D) SHYRQSUMNY \KH3UH HIHGE\RAN I RUG-BRIWID KREHUR DUFHSWRUD) RKHUSHYRQEHIHYHG

B IWWQJIRRGI DM\R EHARP SHAMAR JLYHVXAK LQRIP DIRD 7KHG-ERAMY 0) G-SRUELY VDI M-I MDY B HUDIHQMUG-P SIRQDIHOMRUGYIGHIGAVEXUIQ) DIHOWIG
6\ FKURQ ) LQOGADCP D HIFK UHD DG \WKDEHIRK EHSURMAMGLQDRMY XSRORURP W) \R CRAXSRODQ Z UMD CRIFH UBNXHMWGELHIRQRURNHUGRR® HUEHIHVHGE. AR
EHJIHQAGH DG\R KDYHEHHQMI GHGRUSUAHQMGE. \WHSURSHUSTLWY RUSDUMY
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© +(5($€ 6\QKURY ) LCDCADD WH&RP S * KDV KHMRIRIH DEROMG WH 6\ GKURQ ) LDGADD  / RY 7HP , GRHQYH 300 WH
30" ZKIFKZ D/OBSSIRHGE WRANKRTHYH | HAMH- XCGH DWHERPSIQ IV $ QM0 HIMY R 6\RANKRTHY DG

© +(5($€6 WHERP SIQ Z NKHAR P HGWH3MQWR SHP IMKHIMKOFHR | ITRMRDOKDUA/WHIKQEHU
12: 7+(5()25( \KH3MQKDTEHLP HIGH5 HIHAYHDVR \WHGEDMI LLWZ UWKEHEZ DVIRTRZ V

7KHOWHMFHR 6HAMRY E L R WH3@QLVKHIE TP HIG-GLOIWHRNHNV \R WDGDYI RTBZ V

SWRVGHG KRZ HYHJ LQHIRK FDH WDAZ W URSHRAR$ Z DB/ R, GRHRYH 6VRFN 2 SINRQY QR VXRK DEWWR HQKDIEH DAKRU HG R \WHH WY
\KDARXAK DAWRIWNY Z RYX@ FDX\VH WH 3@0 R YLIRDWM 6 HANRQY E R WH&S&RGHRIDD VAH-WRUSIRYIMRQ \WHIHR DG Z LW UASHRAR

$ZDB/R 6\RNS SSUHADIRDS LIKWDQG 2 SIRY/ \KFK DAWR HMNKDDEHIQ DFREDGFAHZ MMGHAIRY— $ R \WWH&REHZ LKRDQLGRBDH
LQWKHDIJ U0 DMSXUAKDHSUFH

6HAIRY G R WH3@RLVKHIR [P HGE-GLIOMWHMWHN \R UDGDVIRTRZ V

G: ,7++2/" ,1* TKH&RP SIQ \KDIKDYHWH UIKVWR UHNXLH SURUMR WH IAOGRHRUGHIYHY R DQ 6KDUA/RUWHSD PHR D) FDK
SXYXDQAR DQ$ Z DU P DEH KHIKQEHU SD P HAR. WHKRTHUR \KK $Z DGR 0Q |HEHDO WM D0 | RILIQRURKHM HVZ KIFK P D EH
UG VR BH Z WWKHT RUSDIG LO ARQGHANRQ Z LW \KFK $ Z 06 $ Q$Z DB$ JUHP HOAP D SURVIGHWDVL WH&RP SDQ \KDIY KRS 6 KDWY/
Z KIFK Z RXT RKHZ VHEHGHIYHIHG\R DKRGHU KDYLQ) DQDIJWIDAM) DUO DN DOHGHMP LGHSDVR \WHADMWKH REQI DARQ\R Z KRS RU
SO W HYDUMYIQFRQHANRDZ W DQ$Z DG WHE 70 * DM RUZ WWKRTSDQCP RXQIAR FDK Z KLFK Z RX@ RKHZ IVHEHSD, CEGIR DKREHU LQ
\KHIP RQNHHADY \R\DIV\ D \MAK REQIDNRQRU (L WHKRTHUP D \DM\ DQ \KFK REQIDIRQE! D) R WHIRTZ Q) PHIQY $ DFDK
SDPHOMRWHERP S % GHIVHY HWHUCRXDOGHIYHY RUE\ DARWEMRQ SURHEUY HMBEDKHG B\ \WH&RP SIQ R WH&ERP SIQ R
SUMRAD RZ GHG6KOWY/KDYLQ) DQDIJUIDM) QU0 DN DOH GAMP IGHGDVR \WH7L] * DM HIXOOWR \WH P RQAGHHXDY \R\DY\ [Q)
WK REDIDIRD & DXAWRU LQ) WH&RP SIQ \R Z KRS 6KDUAY Z KIFK Z RXS RKHZ VH EH GHIYHIG KDYLQ) DQDIJWIDM) QU0 DN/ DOH
GHMP LGHGDVR \WWH7L ' DM RUZ WWKRT DQLP RXQAR FDWK Z KLFK Z RX@S RKHZ VHEH SD CEGIVR DKRTH HIXOOR \WH P RQAHHADY R
\DN\ DO KK REQIDIRY ' LQWHFDHR WHH HVHR D2 SWRQ DFDK SO P HYWR DER\HUG-DBULFR-BEGI\R\WH&RP ST \RZ KRP
\KHRSWRGHH KD/\XEP [WHG DQLLHYRTEGIGRIFHR H HAVH ( LQDQ RKHUSHIP DWIEBISD P HWP HARG\VHWVRIK LOWHS Z DG$ JUHP HOWRU
) DFRP HQDIRQR WHIRHRQ) LQHFK FDHWR\WHH \WANHNVRI [Q\WHS Z OGS JUHP HONHII \R\KH$ Z DG 6KDUWA/VR EHGHIYHIHGRU
Z MKHTSP D QRAKDYHDQDIJUHIDM) U0 DUN/@ DOH



IQH FHVR \KH P R¥QAGHMP LGHG B\ DSSOLQ) WHP IQP XP \WIMRY Z WKRTILQ) (DM RU Ll SHP IWKGE\ \WHERP SDQ \KFK RKHUUDM DY
Z LOGRNADXH DGYHYH CFARXQIY . FRQHNXHFHY XQEHUWH CFFARXQIY . LXBV \WHRLQ H I HAWDQG LY SHIP WG XQGHUDSSTFTE®! , QMEDO6 HYHH
BHYIFHZ WWKRTQ) XBV

BHAURY MR \WH3MQLVKHIE [P HG-GLOWHIMN \R U-OGDVI RTBZ V

M5(6(59("

([ AH-BADVP RAIIHGKHHQ WHUP DQQ) WP VR \KH3@Q\KDDUHP DQXGRKDQIHGE DGO X@ RIFHDQGH [ HW



1 ,71(66: +(5(2) WHXQ@CHWIGHS CRMY SXUXOQAR DAKRIMW JUIQAGVRKIP B\ WHO DDIHP HQW HYHESP HQADQG&RP SHODIRY
&RPP IWKHR \WHYROGR ' WHARYR WHERP SDQ KDVH HAXARMG\WMLYIQWUKP HOWRQWY, - &) R HHP B
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( [ KIEIW

6\ QFKWRQ ) LQDQFLDO
OVIGHU7WDGIQI 3RAF
$P HQGHG DQG 5 HADWG ' HRHP EHU

&RQMANV

. KDWR. QRZ  $ SSTFDEIQN

( P SB HH 5 HVSRQUEIDMY

" HUYDWH 7UDQUDRIRQY 0 DUIQS$ FFRXQIV DQG 3 BIGT IQ)

$ CAMRQDCS HVIMEWRQY DQG 5 HTXILHP HQW DSSTIFDEGIR ' IHRARY 6 HAMRQ 2 11IFHY DQG FHMIQ RWHU& RP SDQ. ( P SB HHV
" HIQWRQY * XIGHTHV DQG( [ DP SBV

$ CAMRQDAMHVSRQUEIDMY R / HDGHY

9 IRDVRQYY

3RIA * RYHGDQH

. KDWR. QRZ  $ SSTFDEIONV

6\ QFKURQ ) IQDQADO36\ QFKURQ\ ~ DQG IW VXEVIGIDUHY DQG DIIIDWMY FRPYHD \WH3&RP SDQ\~ DUH FRP P WG VR WH SUGFISBV Rl IDIUDQG
RSHQ P DUNHW IRUSXETE® \WDGHG VHRXUMAY \WURXJ KRXVWKH Z RS 7KLY ,QMGHU7WDAQ) 3RTA WIV33RIF~ HAWIEQVKHY WBQEDUBY Rl FRQGXPWRU
\WH &RP SDQ. DQG DSS@HV \R DOGLHARY RIIFHY DQGHP SB HHV DQG RKHY DAY RQ EHKDDR WH &RP SDQ. RUZ KR REWBIQ P DWUDCRUSUEH
VHOUMYH QRQ SXETF LQIRUP DMRQ WURXJ K \WHUZ RN IRUWH &RP SDQ. DV ZH@DV') DP I® 0 HP EHY DQG & RMRMIG ( QMY

) RUSXISRVHV R WLV 3RIR\ 2) DP 1® 0 HP EHY/ DUH GHICHG W IQFGGH DQ RQH Z KR @YHV 1Q \WH KRXVHKRTG Z KHWHURUGQRWDP O P HP EHY RKHU
\KDQ GRP HIF HP SB\ HHV  DQGDQ. FKIG WMSFKIG JUDQERKIG SDUHQMAMSSDUHQAI UDQGSDUIHQWSRXVH VIEQQY) DQGIQ @7 1Q HDFK FDVH

Z KRVH WDQVDRIRQY DUH VXEMIPR \ RXUIQI OHQPH RUFRQIIRO<RX DUH UHVSRQUE®! IRUH WDQUDRIRQY R ) DP 1O 0 HP EHY DQG \WHHRUH VKRXG
IQRWP \ RXU) DP I® 0 HP EHW R \WH QHHG R FRQIHUZ W\ RX EHIRUH \WH WDQVDPWQ &RP SDQ. 6 HRXUMAY 7KLY 3 RTIF. GRHY QRWKRZ HYHU DSSO \R
SHYRQDOHFXUMAY WDQVDRIRQY Rl ) DP 1O 0 HP EHY Z KHUH \WH WDQVDRURQ GHRMRQLY P DGH B\ D LG SDWY \KDVW QRADILIDWG Z W D & ROURDIG
( QW DQG LIV QRWVFRQARBIGE\  IQOHQPHG B\ RUHDWG \R\ RX RU\ RXU) DP L® 0 HP EHY 3& RQWRTG ( QWAHV DUH GHILGHG DV DQ. HQIMHV RU

DFFRXQWV ICFIGQ) FRIBRIDMRQY  SDUFHYAKISY RUMKWY  Z KIFK DUH XQGHU\ RXULQ GHCFH RUFRQARORUDUH D EHCHIFDY R\ RX RU\ RXU) DP 1O
0 HP EHY 7WDQVDRIRQY B\ VXK & RONRMGIG (| QMAV VKRXG EH WHDWG DV IL WH Z HIH IRUKH DFFRXQAR \ RX RU\ RXU) DP I® 0 HP EHUIRUWH

SXUBRHV R WV 3RIA  DQG DSSTDEG! VHREXUMHY @Z V

) RUSXISRVHV R WLV 3RIF\  3%DFNRXWB HURG 1V \WH SHURG Rl WP H Z KHUH WDAQJ) &RP SDQ. 6 HEXUMAV 1V SURKLEIWG | RUFHUBIQ GHMVLI QDMG
SHYRQV VXEMPAR KLY 3 RTF\ DV [XUKHUGHVFUEHG EHBZ  %6DFNRXAVB HURGV IFOGH  SHURGY FRP P HAIQJ RQWH W GD\ R 0 DUFK - XCH

6 HSWP EHUDQG' HPHP EHUDQG HQAQ) DAKH FRP P HOFHP HOAR \WH VHFRQGWDAQ) GD\ DIVMUWH TXDUM®D HDLQQIV SUAW BHBDVH \KH 34 XDUM.O
YDFNRXVBHIRG DQG  DQ RWHUSHURG DV GHWMP IGHGE WH&RP SDQ. HDFK DQ3( YHQW6 SHFLILE %DFNRXVB HURG



,QUGHMDAQ) DQGRFNWBSIQI DUH FUP LQDCRIHQVHV 1Q P RAFRXQMHY Z KHUH 6\ QRKURQ. GRHV EXVIGHW 7 KH BHTXIHP HOW R WY 3RTR\ IQFOIGH
IXQFRP SIDQFH Z W DSSTFDE®! 07 V SURKIEMZ IQUGHMDAQ) DQGWRANBSIQ) |, QUGHUMDAQ) P HDQV WDQVDRIY 1Q ARFN RURKHUVHRXUMAY R
DQ. FRP SDQ Z KIBI [Q SRAWVHWRQR P DWUIDOCRQ SXETF IQRUP DIRQ DERXVKH FRP SDQ. RUIW VHEXUMEN 6\RFNBSIQ) P HDQV GQVFEMQJ P DWUDO
QRQ SXETF IQRUP DIRQ DERXVD FRP SDQ. \R DQRWHUSHWRQ+ IRUH DP S®I D UHDWYH FREMDU XH RUIUHQG + \R HODE®! WH SHYRQW EX\ RUVHD
ARFN RURKHUVHRXUMIAV RN WH FRP SDQ RQWH EDVV R VXFK IQIRIP DURQ 7KLY 3RTF VHW |RW J XIGHIRHY G-V GHG VR DYRIG HYHQ WH
DSSHDWDQAH R IQUGHUMDAQ) RUMRFNUBSIQU WY QRWP HDQAR UHANEVWKH IBHHGRP R HP S@ HHV \R P DNH SHYRQDAQYHWR HONV RUWH

FRP SDQ 1/ W KVWR BU MP DWMO XVH DQG GVFEVH P DMIDOQRQ SXETF LQIRWP DIRQ IQ WH REIGDY FRQGXAWR IW EXVIGHW

7KV 3RTA DSSTHY \R WDQUDRURQY LQ VHEXUMIAV IMVXHG E\ \WH &RP SDQ. LOFOIGQ) FRP P RQRFN RSWRQY RURKHUWSHY RUVHRXUMEV VIXFK DV
SUHHWHG WRFN. GHEWFRQYHME®! GHEWDQG Z DUDQW DV Z HODV GHUYDWWH VHEXUMEN Z KHWHURUGRWKH DUH MXHG B\ \WH &RP SDQ. FRIPIYHO
3&RP SDQ 6 HFXUMHY VWDOR SURKIEIW WDQVDRURQY 1Q \WWH VHRXUMAY R' DQRXHUFRP SDQ. EDVHG RQ P DWADOCRQ SXETF IQRUWP DIRQ REMIGHG
\WURXIK \ RXUZ RN IRUWH &RP SDQ. FRIIYHD Z W &RP SDQ 6 HRXUMAV 36 HFXUMHY 7 KH WSHY R WDQUDRURQY VXEMIPR \KLY 3 RTF\ LQFOIGH
SXUKDVHY VDBV ERQD IIGH JIIW DQG RWHUDFTXIMMRQY DQG GVSRVMRQY R 6 HEXUMHAY IQFBIAQ) DFTXIMMRQY R SKDQRP RN XQW RU

IQYHAR HON 1Q IXQGV \KDVWADFN \WH SHURWP DQFH R &RP SDQ 6 HEXUMAV WWURXIK 6\ QFKURQ ' HHUWHG & RP SHQVDUIRQ RUS HRUDIRQ SDQV

7KV 3R FROIXHY \R DSSO \R WWDQVDRIRQY 1Q 6 HEXUMHY HYHQ DIMU\ RXUVHWYIEH Z W \WH & RP SDQ. KDV HQGHG ) RTBZ IQJ \MUP ICDIRQ R VHUIYIEH

R \WH &RP SDQ \ RX P D\ CRADQVDRWQ 6 HRXUMV XQIZDQ. P DWUDOQRQSXETF IQIRWP DMRQ\ RX SRAWHWHG DVWKH P H R \ RUMIP ICDIRQ LY
P DGH DYDIDE®! \R \WH SXETE RULY QR BQIHUP DMIDO

7KH&RP SDQ Z IRMIDCH IQ & RP SDQ. 6 HEXUMAV 1Q IRDMRQ R DSSTFDE®! VHEXUMHY @7 V RUMRFN H FKDQIH QA WBQEDUGY
$ GAMRQDOGHIIQHG WP V DUH VAWRXWKQGHU HIQUWRQY * XIGHIRHY DQG( [ DP SBV EHBZ
5 HVSRQVIELDAHY

$  1HYHUEX\ RUVHOKH WRAN RURKHUVHRXUMAY R DQ. FRP SDQ IQFOAQ) 6\ QFKURQ. Z KIBH\ RX KDYH P DMUDOQRQ SXETF LQIRUP DMRQ DERXVWKH
FRP SDQ

¥ 1 HYHUUBHRP P HQG RUVXJJHWAKDWDQ RCH HOH EX\ RUVHOWH WRFN RURIWHUVHREXUMIAV R DQ- FRP SDQ  IQFAAQ] 6\ QFKURQ Z KIGBI\ RX KDYH
P DMUDORRQ SXETE 1QIRUWP DIRQ DERXVWH FRP SDQ

T <RX P XWWRWAVFERVH P DMIDOCRQ SXETF LQRWP DURQ\R DQ RH RXMGH 6\ FKURQ.  LQFOAQJ ) DP IO 0 HP EHY  H FHSWZ KHQ\ RX
UHDVRCDE® EHIHYH VXFK QVFEVXUH I QHHGHG R HQDE®! 6\ QFKURQ. \R FDUY RQ W EXVIGHW SURSHU® DQG HIHAYHO DQG DSSURSUDWM \AMSV
KDYH EHHQ\BNHQE\ 6\ QFKURQ. \R SUHYHQWAH P IVXVH Rl \WH LQIRWP DIRQ 3 BDVH UHHUR WH &RP SDQ /' IVFBVXUH 3 RTF IRUP R
IQIRWP DIRQ 7KLY GRHY QRADSSD \R SURMAMG GVFEVXUAV \R J RYHGP HOADI HQAHY (P SE HHV DUH XU HG \R FRQUX®Z W FRP SDQ. B1JDO



FRXQUHAQ \WHVH IQABGFHV \R GHWUP LQH LL VXFK QVFEVXUH IV QHHGHG DQG LY EHIQI XQEHWINHQ LQ DQ DSSURSUDW P DQQHU

$ 2 QD AVFBVH RUGVFXW P DIMIDOQRQ SXETF IQIRWP DIRQ Z MIQ 6\ QFKURQ. DV GHRHWD 1QWH RUECDY FRXWH R EXVIGHW DQG Z KHQ\ RX
KDYH QR UHDVRQ\R EHIHYH WDVWKH LQRUP DIRQ Z I@EH P VXVHG

$ ' RCRWHYH DV DQIQEHSHQGHOWFRQUXGBIQARUH, SHWWRXWMGH \WH & RP SDQ RQ EXVIGHW P DY Z IWIQ\WH VFRSH R \ RXUB \ QRKURQ
HP SB\ P HQAWKDWP D\ BDG\R QVFBVXUH HYHQ LL DFAGHQIOR! P DWUDOCRQ SXETE IQRP DIRQ

$ SHYIHZ \WV3RIP QW HQMHW DQG XQEHIAMRQG \ RXURED DURQY DQG UMAFMRQY SURUR HQIDILQ) 1QWDQUDRIRQY 1Q 6 HEXUMAY

<RX DOR KDYH \WH UJKVWR Z MRXVWRWFH R RUDXWRU DURQ IURP 6\ QFKURQ. - SURYIGH WWK\KIXQIQI RUP DUIRQ RUGRFXP HOW\R 111 D FKDUH Z W
UHSRWBRWIE®! YIRDMRQY R OZ RUUHIXOMRQV \R RUSDUFSDW 1Q LQYHN DURQY RUSUIRFHHAQIV FRQGXAMG B\ D JRYHUIP HOAJHQR + RZ HYHU
\ RX DUH QRADXWRU] HG\R P DNH DQ. GVFEVXUHAY DV\R Z KIEK 6\ GFKURQ. P D\ DWHWSIRMAIRQ IURP - GVFBAXUH XQGHUH DAROH. FOHQASUMIBU H
RUWH DARGH. Z RUN SURGXPWERFICH Z WRXVBURUZ UMWHIQ FROHQAR 6\ GFKURQ. 1 * HQHUDCR RXQUHARUVXFK IQAIVIGXDOKRTIQ) D IXQRIRD®
HTXLYDBIQABRVMRQ RUDQRKHUDXWRU, HG RIIIFHUGHWV QDWG B\ 6\ QFKURQ

" HUYDWYH 7 IDQVDFARQY 0 DU LQ'$ FFRXQW DQG 3 GG LQJ
$ QIQAYIGXDY VXEMPWR \KLY 3 RTF. DUH SLRKLELWMG IURP

¥ ( QMY IQRDQ GHUYDUWH WDQVDRIRQLOQ & RP SDQ 6 HREXUMAV IQFAAQ) DQ VKRWWDE! IRZ DG H FKDQIH WDGHG RSWRQ FR@U SUHSDIG
YDUDE®! IRZ DUG FROADPWHTXIW VZ DS FHAMQ H FKDQIH IXQGV IL WH WP V RN VXFK IXQG LQAFDW WDVWKH | XQG FRX@ EH XVHG W KH&JH

&RP SDQ. 6 HFXUMHV RURKNHUKHGIIQ) RUP RGHY DIRQ WDQVDRIRQ DQG
$ +ROIQ &RP SDQ 6HFXUMAV IQ D P DUIQ DFFRXQARUSBIGIIQJ &RP SDQ 6 HRXUMHV DV FROWDARUD BDQ
3H $ UDQJ HG 7WDGIQJ 3@QV
<RX P XWWARQUXOZ 1\ DQG REVIIQ Z UMKQ DXWRU] DMRQ I URP \KH & RUSRUDW DQG 6 HRXUMAV / HI DG URXS SURUVR DGRSWQY  DP HQGQ! RUWP IGDUY
D5XB E 3OMQRUMP IDUSWH DUDQIHGWDAQ) SOQ IQFAQI DQ QRO5X® E  WDAQ) DUDQIHP HQAVDV GHIQHGIQWH XBV R \WH 8 6
6 HEXUMHV DQG ( [ FKDQIH&RPPIWIRQ %6( & 5XB E  SOQVDQGRWHUSUH DUDQIHGWDAQ) SOQVP D\ RQD EHDGRSWMG P RALHG RU
\MUP ICDWMG 1Q J RRG | DI DQG DAD WP H Z KHQ\ RX KDYH QR P DWUDOCRQ SXETF IQRUP DIRQ UHI DUEQ) \WH &RP SDQ. RUIW VHEXUMAY
$ GEMRQDOHVWIFWRQV DQG LHTXLUHP HOW DSSTFDEGIR ' LLHARWY 6 HFWRQ 2 I1LFHY/ DQG FHULQ RWHU&RP SDQ\ ( P S®R HHV
I HARY 6HAIRQ 2 IEHWY

R _3WHFGDWQRH 5 HTXIWHP HOQWV $ QAUHRARY DQG6 HARQ  RIIFHY P XWWREMMIQ SURUZ UMHQ DSSURYDAURP \WH & RUBRUDWM DQG 6 HRXUMHV
/ HIDO+ URXS EHRUH P DNQJ DQ



FKDQI HV 1Q WHUGILHAVWRULQGILHPWKRGIQIV R &RP SDQ. 6 HEXUMHY HYHQ GXUQ) RSHQWDAQ) ZIQGRZ. SHURGY

$OAHARY DQG6 HAIRY  RIFHY VHHNGQJ \R SUH FBDUD WDQUDRIRQ IQYROIQ) &RP SDQ 6 HEXUMHY P XVWRW \KH & RSRIDM
DQG 6 HAXUMAV / HIDO URXS 1QZ UMZY R WH GHVILH \R FRQGXFVD WDQUDRIRQ DWBDWARIR  EXVIGHW GD\ V EHIRUH \WH GDW R
\WH SURSRVHG WDQUDRIRQ

$QAHARY DQG6 HAMRY  RIFHY VKRX@ EH SUHSDUHG \R SURYIGH \WH GDWV RQ Z KIFK \KH SURSRVHG WDQUDRIRQY DUH H SHRMG
\R RAFXUDQG \WH QXP EHUR! VKDUHV VXEMPVWR WH WDQVDRIRQ \R IGHQM \WWH EURNHUGHDBIURUDQ. RNHUIQYHWA HOWBUIRIHWIRQDO
UHVSRQUE®! [RUH, HRXI) WH WDQVDRIRQ DQG\R FRQILP \KDVWAH, KDYH CR P DWUDOQRQ SXECF [QRUP DIRQ UHI DLEQ) \WH

&RP SDQ RUIW VHEXUMAV

7KH & RUBRUDW DQG 6 HRXUMAV / HIDOF URXS Z L@IQIRP \WH UHTXHI IQAYIGXDAR! D GHAMRQ Z W UHVSHPVIR \KH UHTXHWADV
VRRQ DV SRWIE®! DIMUFRQUGHUIQ) DOWH AUFXP ABIGRHV UHBIYDQAR KLY KHUGHWUP ICDUIRQ 7 KH & RISRUDW DQG 6 HEXUMAV / HIDO
* URXS IV XQGHUCR RE@ DIRQ R DSSURYH D WDQVDRIRQ VXEP IWHG IRUSUH FEDUDQFH DQGP D' GHMUP LQH QRVWR SHUP IVWKH
WDQVDRURQ

| WH & RBRUIDW DQG 6 HEXUMAV / HIDS URXS KDV CRWHVSRQGHG W D BHTXHWVRUSUH FEDUDQRH  GR QRMADQVDRWR \KH
&RP SDQ 1V 6 HEXUMHV

| DSSURYHG \WWH WDQUDRURQ P XWWRFFXUZ BMIQWER — EXVIGHW @D, V D\MUUHFHSWR DSSURYDOVR BQJ DV WH WDQUDRIRQ LY QRW
GXUQY D YDNRXWB HURG DQG WH GUHARURUG HAIRY  RIFHUGRHY GRWFRP H IQR SRWVHWIRQR! P DMUDOCRQ SXETF

IQIRUP DURQ SURUVR H HPX\QJ \WH WDQVDRURQ  DQG \WH LQALYIGXDOKDOBURYIGH VOP H D FRQILUP DIRQ\R \WH & RSRUDWM DQG

6 HEXUMIV / HIDO' URXS Z KHQ VXK \WDQUDRIRQ REFXWY/

| SHP MRQLY GHQHG LHHWDIQIUWRP IQUDMR] DQ WDQVDRIRQIQ &RP SDQ 6 HRXUMAV DQG GR QRNQIRWP DQ' RWHUSHYWRQR! \WH
UHIRRQ

3 UH FEDUDCHH UHTXHW Z IGQRWEH J WDQMG GXUQJ D Y6DFNRXVB HURG

) RUMWH DYRIGDQFH R GRXEWDQGAUHRARY DQG6 HARQ  RINIEHY P XWASUH FBDUJ LW \RR FKDUMHY RURWHUSHWRQY DQG RKHU
WDOVMHY RI &RP SDQ. 6 HREXUMIHV  IQFAIGAQ) WDQUDFMRQY IQWH & RP SDQ ' HHUWHG & RP SHOVDMIRQ DQG 5 HARUIDMRQ SOQV Z WK
\KH & RBRUDW DQG 6 HFXUMIAV / HIDO+ URXS EHIRUH \WH J LWRURWHUMDOVIHULY P DGH

([ FHSVRQ 3 UHFBDUDQRH LV QRATXILHG | RUIQAYIGXDOADQVDRIRQY HIHAMG SXOXDQAR D5 XBI E - 3 OQRURKHUSUH
DUDQIHG WDGAQ) SOQWWDWE DV SUH DSSURYHG IQ Z UM E\ \KH & RSRUWM DQG 6 HEXUMHY / HIDG URXS

R ' D 7WDAQ) : IQGRZV 0 HP EHY R \WHERDIG R QUHARY/ R 6\ GFKURQ ) ICDGADADQG 6\ QKRG DN HP S HHV \WDWIHSRWY
QUHA® \R\WH &KIH ([ HPXAWYH 2 11IEHU




DQGDQ RNHUHP S& HHV GHMICDWG E\ WH ERDG R GLHARY DV6HAIRY ~ RIIEHY DVZHODV) DP 1O 0 HP EHY DQG & RQMRDIG

( QMY R \WH DIRUHP HQIRGHG SHYRQV P D\ RQD WDQUDPWQ &RP SDQ. 6 HEXUMAV GXUQ) TXDUWM®  GD\ *ZIQERZ” SHIRGY EHIIQQQ)
DVWKH FRP P HOFHP HOAR \WH VHFRQGWDAQ) G\ DIMUH TXDUWAD HDLOIQIV SUW UHBDVH SURYIGHG WDWAH, KDYH REWMIGHG
SUHF®DUDQRH IURP / HI DADQG DUH CRAQ SRAVHWIRQ R P DIMIDOQRQ SXETF LQIRUP DMRQ DERXVWKH & RP SDQ

R 6KRWAZIQ) 7UDAQ) & ROMRB\RENGHAMR) 5 HSRW 0 HP EHY R WH ERDIG R GLHARWY DQG6 HAIRQ  RIEHY VXEMIPR \KH
UHSRMQY REQIDIRQY XQGHUB HAIRQ R \KH ( [ FKDQIH$ PWKRX@ \BINH FDUH QRVR YIRDWM \WH SURKLEIMRQ RQ VKRWVZ [Q) \WDAQ)
6HAMRQ E R WH ( [ FKDQIH$ PWDQG WH UAVIMEWRQY RQVDBIV B\ FROARGBHWRQY 5XB1  XQGHUWH 6 HEXUMY $ PR v
DP HQGHG  DQG VKRX@ 1B RUFDXVH \R EH [IBIG DODSSIRSUDM 6 HAIRY) D WHSRW ) RIPY DQG DQGDQ. QRWFHV R VDG
HTXIHG B\ 5 X

$ 1RQ' WHARUGHAIRY 2 IIIFHU HWICQDWG 3 HYRQY

R 4 XDW® %DANRXVB HIRG ' HVIQDMG 6\ QFKURQ. HP SB HHV Z KR KDYH DFFHW \R P DIMUDOQRQ SXETF [QRUP DIRQ IQ \KH UHI XOU
FRXWH R \WHUHP SB P HQA®' HVL] QDWMG 3 HWRQV  DUH SURKIEMG IURP WDAQJ &RP SDQ. 6 HEXUMIAV GXUQ) \WH 4 XDUMD Y4DFNRXW
3HUIRG $ QMR ' HVLJ QDWIG 3 HYRQY VXEMIPVIR WH 4 XDURM® Y6DFNRXVB HURG LV P DIQBICHG E\ / HI DAQ FRQUXGBMRQ Z MK WH & KIH
) LQDQAIDCR 11IEHU & KIH $ FFRXQIY 2 11IEHUDQG & RQARMIUDQG XSCDWG DABDWIT XD

¥ _(YHOAS SHALIE YDAINRXVB HIRG 7KH &RP SDQ P D DOR [P SGP HOADQ (- YHOAB SHALLE Y4DFNRXVB HUIRG IURP P H\RWP H P SDRWMG IQEYNIGKDY
Z |OEH QRMHG 1Q DGYDQRH 7KH &RP SDQ W IP SEP HOBMRQR DQ (- YHQAS SHALLIE Y6DFNRXVB HURG FRXG WHDEH RURWHZ IVH IP SO \WH

H MMQFH R P DMUDOQRQ SXETF IQIRWP DIRQ $ FFREQI® 1L\ RX DUH P DGH DZ DUH RN WH H IMMQFH R DQ( YHQWS SHALLE %DFNRXVE HIRG \KDW
WHOD P D\ EH P DIMIDOCRQ SXETF IQRIP DURQ DQG\ RX VKRX@ QRAGVFBVH WH H IMMGFH R VXFK ( YHQW SHALLE %DFNRXVE HIRG \R DQ. RKHU
SHIRQ

" HIQWRQV * XIGHIOHV DQG ( [ DP SGV

7KHIR®Z 1Q) GHIQURQY JXIGHIZHY DQG H, DP SBIV DSS® VRBID |RUKH SXISRVH R [P SBP HQIDY DQG H SDIQQ) \KY 3 RTR

¥ 0 DWUDOQRQ SXETF LQIRWP DMRQ P HDQV IQIRWP DIRQWDW RX P D KDYH GDURHG DERXVG \ QFKURQ. RUDCRWHUFRP SDQ. WDWY CRQ SXE@F DQG
P DIMUDO

R ,QRWP DARQL QRQ SXEQF Z KHQ MY QRADYDIDE®! \R WH P DINHSOFH J HIHID®
* XIGHIHV
,QRWP DIRQLY J HHID® FROVGHUHG R EH QRQ SXETF Z KHQ VW CRADYDIOE®! \R \KH J HOHUDCBXETE ( YHQ DIVMUKH IQRUP DURQ LY UHBDVHG \R

\KH SXECGF \WHUH P XVWNEH DCHTXDW WP H J HOHUD® DIVMURCHWDAQ] GDv IRUWH P DUNHWR EHFRP H IX@ DZ DUH R \WH IQRUWP DIRQ EHRUH W
LV FROVMGHHG W EH SXETF



" RQRADWXP H\KDWQIRWP DIRQ XP RY RUUHFRP P HQEDMRQY \ RX UHFHLYH DERXVWH WRFN RURKHUVHRXUW Rl DQ. FRP SDQ. DUH SXETF LL
WH FRP HIURP D IUHQG RUFRBDIXH SDMEXOWD [L WHUH IV DQ. LQGFDMRQ \WDVWKH X DM VRXUFH R \WH LQIRWP DIRQP D\ KDYH KDG

P DIMIDOCRQ SXETF [QRUP DIRQ DERXVKH FRP SDQ. 8 QBWY WHUH 1V UHDVRQ R EHIHYH RWHZ IVH \ RX P D\ DWXP H\KDWIHFRP P HQGDURQY
RUIQRWP DURQIURP D Gl MP DM VHRXUMAY EURNHURUIQYHR HOADGYIVRULY SXETF® DYDIDE®! <RX VKRX@ EH [UHH R EX\ RUVHOVHRXUMAY RQ
\WH EDVIV R VXFK UHFRP P HQEDUIRQ RUIQIRUP DUIRQ 1Q FRP STDGFH Z M WH \MP VR WIV 3RTR. DV &QJ DV'\ RX GR QRABRWHW P DWUDOCRQ
SXEQF IQRUP DMRQ DERXVWKH SDWMEXOUFRP SDQ

,Q REHUM HIBEQK WDVWKH LQRUP DIRQ KDV EHHQ GVFRVHG \R WH SXEGF WP D\ EH CHFHWDUY R GHP ROADW \WWDVWKH LQRUP DMRQ KDV
EHHQ Z 1GHO GWHP ICDIMG ,QRUWP DWRQ GVFRVHG E\ WH IRTRZ IQJ P KRGV DUH J HOHUID® FROVGHUIHG W EH Z 1IGHO GWHP ICDWMG

$)RP . RURKHUGRRXP HOM®BIGZ W RUVXEP MWHG\R WH 6 ( & Z KHQ DYDIODE®GI RQWH 6 ( &V Z HEVWM
$ SUHW ULHBDVH AWHP ICDWG WURXIK GHZ VZ ILH VHYIFHV RU

$ FRUHHQAH FDO RUZ HEFDWIR VXFK FD@ \WDWY RSHQ\R \WH SXETF DADUH DQG KDV EHHQ WH VXEMIPWR| DGHTXDWM DGYDQRH
QRIFH Z \MIQ\WH P HDQQJ R 5 HIXOMRQ) ' XQGHUWH 6 HEXUMAV ( [ FKDQIHS$ PWR WH ([ FKDQIH$ FW

([DPSsev

6D\ \ RX BDWDIQ\WH FRXWH R \ RXUZ RIN WDV \ GFKURQ 1V HOMUIQJ 1QR D QHZ SIRIWDP DI UHHP HQWZ MY D O H UABIBIU <RX VKRXG
DWXP H \WH IQRWP DIRQLY CRQ SXETE XQUIZDIMUWH & RP SDQ. KDV GVFEVHG \WH WDQVDRIRQ DQG \WH P DUNAVKDV KDG \IP H \R DWIP IO\ \WH

QRP DIRQ

1 RQ SXEQF LQRWP DIRQLY P DWMUDOL WHUH IV D VXEWBQIDAINHIKRRG \WDVD UHDVRQDE®! IQYHWRUZ RX@ FROVGHUIWE SRMIQADY SDWWR \WH
\RICP || R DYDIOE®! IQRWP DIRQ 1Q GHAAQ) Z KHWHUR EX\ KRG RUVHED VHRXUW VXFK DV D WRFN ERQG RUSXWRUFDORSMRQ RUL
SXEQFDVRQ Z RX@ EH @HD \R KDYH D VLI QUIFDQWHIHPWRQ WWH SUFH R VXFK VHEXUW ,QRWP DIRQP D\ EH [P SRUBQWRUKLY SXUBRVH HYHQLL I
Z RX@ QRADBQH GHWUP 1QH \WH IQYHWRLY GHRMRQ

* XIGHTHY

7RPIQP [} H\WH UMNR P VMGIIQ) Z KHKHUQRQ SXETF LQIRWP DIRQLY P DWUDCRUSUFH  VHQUMYH RUZ KHXHUUHDVRCDE®! IQYHWRY Z RXG
FROUGHUSDWEXDUIQ RUP DIRQ\R EH [P SRUBOM RX VKRX@ DWXP H \WH IQRUP DIRQ Z RX@ EH P DWUDAL MDIHPWIQDQ. ZD\ \ RXURZQ
FROVGHIMRQ R Z KHWHURUZ KHQWR EX\ RUVHOMH VHRXUM 1Q TXHWIRQ ,Q RKHUZ RUBV \ RX VKRX@ DWXP H\WDWDQ. QRQ SXETF

IQIRUP DMRQ DERXWD FRP SDQ. \WDWZ RX@ LQI GHGFH \ RXURZ Q GHAIMIRQ DERXWZ KHWHUMR EX\ RUVHOWDWARP SDQ\ 1/ VARFN RURKHUVHEXUMA
IV P DMUDOQRQ SXETF LQIRWP DIRQ DQG\ RX VKRXG CRAXQIZDI\MUWH IQRP DIRQKDV EHFRP HSXEGF  EX\ RUVHOWH VHEXUW

UHFRP P HQG \WDWDQ RIH



HOHEX\ RUVHOKH VHREXWY RU - GVFRVH WH IQ RUP DWRQ H FHSWQ DFFRUEDQRH Z M \KH UHTXIUHP HOW R WKLY 3 RTA

$ VW QUEDQABHSDUNUH 1URP \ RXUPXWRP DU WDAQ) SUDPWEHY IRTRZ 1QJ \ RXUBHFHSWRI QRQ SXEE IQIRUP DURQ FRX@ DOR EH YIHZ HG DV
HYIGHGFH R WH P DMUDOV R \WWH IQRWP DURQ

$Q IQRP DIRQP D\ EH P DWUDOGRQ SXETF IQRWP DURQ UHI DUEBMW R Z KHKHUIWY GHYHBSHG LOMEOD® RURBBIGHG ILRP RKHLY HJ
FPXUHQARUSURVSHARYH UMBICEDUEHLY RUVXSSTHY $OR P DWUDAQRQ SXETF IQRUWP DIRQP D\ UHDW R \WH VHRXUMAV R 6\ QFKURQ. RUDQ.
RWHUFRP SDQ\

([ DP S®BV

0 DWUDOQRQ SXETF IQIRUP DUIRQ UHDMY \R 6\ GFKURQ. RUR RGH R W UABICSDZHY VXSSTHY RURKHUEXVIGHW SDUEHWY P D\ IGFGGH QRQ
SXETF IQRP DIRQ FROFHQIQ) 1ILQDQAIDCSHURIP DGFH - HVSHAD® TXDWM®D DQG\ HDUHQG HDUIQIV DQG NA 1ILGQDGQAIDCP HAEY DQG VW QUIEDQWY
FKDQI HV 1Q IIQDQADCSHURWP DQRH RUDNXIGW  SURVIPIRQY DQG VDWW LIE SOQV D P HIHU DFTXIMMRQ GVSRVMRQ FRQAYHQMUH RURKHU
WDQVDRIRQ I QUEDQWAKDQJ HY R D VW QUEDQAHBICEDUHUHDMRQUKLS RUD VXEWBQUDCFRQADRAWDZ DG RUMUIP ICDURQ FKDQI HV 1Q FUHAW
DIV 1ICDGAQ) WDQVDRURQY HTXIW RIHUQIV RUFKDQIHV 1Q AYIGHQG SRIF. RUDQ. EX\ EDFNSWRIWDP I QUEDQVBURFHW RUSURGXFW
GHYHBSP HQV W QUEDQAFKDQI HV 1Q VHQARUGDGHWALS RUWH ERDUG R QUHRARY I QUEDQAHIXOWRY P DAY J RYHWCP HONQYHVI DIRQY
R DFRP SDQ. RUW VHQRURIIFHY DRYDCRUWUHDWQHG VLI QUIEDQADN DIRQ RUWH UHVROMRQ R VXFK O DURQ UHRW DQ} DURQY

[P SDILP HQNV FKDUHY RUSHVIBAMP HQN \R KMRUE [ICDGRDOHVXEAV  FKDQJ HYV RUGYSX\MV Z W RXULQGHSHQGEHQWDXGWRU RUD VW QUFDQAEDS
VHEXUMY EUHDRK RURWHUR EHWHRXUA IQAIGHQV

$ 6 HEXUMHY DUH GHIQHG EURDGD \R IQFBGH DQ. WRAN ERQG CRM GHEHQUMUH SXWRUFDGRSMIRQ RURKHUIQAKP HONFRP P RQD NQRZ QDV D
VHEXUM

* XIGHTHY

<RX VKRX@ WHDWEHAMRQY UHOMOY R LQYHWR HON 1Q DQ SOQ RUDWDQI HP HOAQYROIQJ &RP SDQ. 6 HEXUMIHY RUU KW EDVHG XSRQ WH SUEH R
\WRVH &RP SDQ. 6 HFXUMIV \WWH VDP H Z D\ \ RX Z RX@ WHDWEHAMRQY 1QYROIQ) WH GUHPWEXUFKDVH RUVDB! RURKHUMDQUDRIRQY 1Q & RP SDQ\

6 HEXUMHV ) RUH[ DP S®! \ RX VKRX@ QRWAKDQJ H IQYHR HOWBIPURQY RUVZ WK LQR RURXWRI &RP SDQ. 6 HEXUMAV L \ RX KDYH P DWUDGCRQ
SXEQE IQRUP DIRQ DERXVG\ QFKURQ. RUIW VHEXUMEAV

* HGHD® \ RX Z OKDYH QR UHDVRQ R EHIHYH \WDWP DIMUDOQRQ SXETF IQIRUP DIRQ Z LOEH P IVXVHG RUIP SURSH® GVFBVHG B\ \WH UHFLSIHQM

\ RX GQVFBVH [QIRWP DIRQ Z IMIQ 6\ GFKURQ. 1QJRRG IDW LQWH RUBICDY FRXWH Rl EXVIGHW  DQG XQGHUFILFXP ABIQRHV \WDVWER QRAXJ J HVAKDW
[P SURSHUFRQGXPVWE\ \KH UHAISIHQAY @\HD

* XIGHIHV

6 HEXUMAV UHI XOWRY DQG \WH FRXWIV FROVIGHUD QXP EHUR! IDRRY 1Q GHAMUP IQIQ) Z KHKHUVRP HRQH Z KR QVFRVHG P DIMIDOQRQ SXETF
IQRUP DIRQ VKRX@ KDYH NQRZ Q WDVKH



QVFRVXUH Z DV ONHO \R BDG\R [P SIRSHUMDAQ) 7 KHVH IDRRY IQFGGH WH SUEH VHQUMYIW R \WH LQIRWP DIRQ WH GHI UH Rl EXVIGHW
IMVAMEDVRQ | RUKWH GVFBVXUH DQG \WH UHDMRQVKLS EHE HHQ \WH LQALYIGXDOBVFEMQ) DQG \WH IQAYIGXDAHFHYIQ) WH IQRUP DIRQ

I TXHWIRQV DUMH \ RX VKRX@ FROVXGZ W D P HP EHURI \WH & RUBRUDW DQG 6 HREXUMHV / HIDG URXS EHIRUH P DNQJ \WH QVFRVXUH

<RX VKRX@ EH SDMEXOUD DOWWR VIWWDMRQY Z KHUH\ RX DUH DVNHG \R VHYH DV DQ IQGHSHQGHQWFRQUXABQWRUH] SHWAR IQYHW HQW

SURHWIRQDY RQ EXVIGHW P DWHAY Z MIQWH VFRSH R \ RXUB\ QFKURQ. HP SB P HQAS @6\ QFKURQ. HP SE HHV DUH SURKIEMG IIRP VHYQJ 1Q
\KHVH FDSDFMAY

" ILHPDQG , QGILHAW2 Z QHWKLS  <RX DUH FROVUGHIHG \R QUHAV® KRG 6\ QFKURQ. VHRXUMAV WDWDUH RZ GHG L 1Q\ RXUQDP H IQAYIGD®  IL
ROQ® 1O\ RXUQDP H DQG \WH QDP H R DQRIKHUSHWRQ RU IIL 1QD EURNHUIH RU,5 $ DFFRXQAVRU RX <RX DUH FROVIGHUHG \R IQAUHAV® KRG DQ.
6\ QFKURQ. VHRXUMAV \WDVWDUH RZ QGHGE\ L DIDP 1© P HP EHUMKDUQ) \ RXUKRXVHKRT RUZ KRVH LOYHVIR HQW\ RX LQIGHQRH RUFRQARO L D WKW
RYHUZ KIEK \ RX KDYH DQ. [QYHR HOWFRQAROHJ DV DWKWMH RUIQZ KIFK \ RX RUDQ. [P P HAIDW IDP O P HP EHUKDV D FXUHQWRUFRQIQ HQW
QMM 1IL SDIMZHIKISV 1Q Z KIFK \ RX DUH D SDUEHU RU LY FRUSRUDMRQY RURWHUHQIMIA \KDVY RX DUH GHHP HG \R FRWROIGFOAQ) & RMRBIG
( QMHV 7KLV 3RT DSSOHV R VHRXUMAY WDW RX KRG GLHA® DQG IQAUHAW®

5X®I E 3MQ5X® E  XQGHUWH ([ FKDQIHS$ PWBURYIGHY DQDIILLP DWH GHHQWH XQGHUFHWIIQ FRQAMRQY DI DIQADTBY DURQY WDWDQ
IQUGHUMDQVDRAMG IQ WH & RP SDQ. 1 VHEXUMIAV Z KI®! DZ DUH Rt P DWUDGCRQ SXETE IQRP DURQ ,Q REHUR EH HIJ IEG! R UHD RQWKLY GHHQMH D
SHYRQ VXEMPAR KLY 3 RTF. P XWWQMUIQR D \WDAQ) SOQ IRUMDQVDRIRYY IQ &RP SDQ. 6 HEXUMAV 1Q JRRG I DI DQG DWD P HZ KHQWH. GR
QRKDYH DQ. P DIMUDOQRQ SXETF [QIRUP DURQ UHJ DUEQ) WH &RP SDQ. RUIW VHRXUMAY DQG \WH SOQ P XWWP HHWDODSSTFDE®! FRQGMRQY
VSHALHGIQS X® E | \WH SDQP HHWWH IHTXILP HOVR 5XBI E &RP SDQ 6 HFXUMAV P D\ EH SXURKDVHG RUVRG Z WRXWIHI DG \R
FHUBIOQ IQVUGHUMDAQ) UWIRIRYY IQFOIGQ) SUH FBDUDQRH UHTXIHP HQW $ P HP EHUR! WH & RUSRUDM DQG 6 HEXUMAV / HIDGF URXS P XWEH
FROVXQMG DQG \WHLUZ UMIQ DX\WRU) DUIRQ P XWEH REMIQHG SURUVR DERSWIY DP HQAQ) RUMP ICDWY) D5 X® E  SOQRUMP LOUWDAQ]
S0Q

9IROMRQV

( P SB HHV Z KR YIRD\WM \KH VSIUMRUBGMIMUR! 6\ GFKURQ, 1 SRIFHY DUH VXEMPWR GVAISEEDY DRURQ XS \R DQG IQFOIGIQ) WP ICDURQR! HP SB P HOW
9IRDMRQR! WY 3RIF FDQDOR P HDQEWDNQ) WHOZ WHUE\ VXEMAID) \ RX \R FUP IQDCSHQDEMY 1IGHY DQG RUMBIOVHQMQPHY  RUFLYIODGQRIRQY
CDP DIH DZ DUV DQGRUIIGHY  7KH FRP SDQ. FRX@ DOR EH VXEMIFWG R . QUIEDQAFLYIOIDELDV DQG SHODA

&HIMOQ SDW R WIV 3RTA P D\ EH P RUH UHWIRYH \KDQ DSSTFDE®! VHRXUMHY @Z V ,Q VRP H FDVHV FRXUWWV KDYH IRXQG WH YIROMRQR DQ

HP SB\ HYV X®I RUSRIR\ \R EH HYIGHQFH R D YIRDMRQR WH OZ SURKIEMZY IQUGHUMDAQ) DQGMBSIQ) + RZ HYHU DQIP SRUBQMEXISRVH R WY
3RIA VR HBEQK WBQEDUEY Rn FRQGXPWKDVWZ IQDYRIG HYHQ WH DSSHDUDGQRH R! 1P SURSUHW



6 XFK SUIRIVIRQV DUH QRWQWMQGHG W VHUYH DV D EDVY IRURMIBEQKIQ) AMICRURUP IQDAIDEIMV WDW. RX@ CRARKHE IVH H MAQ WH DEVHQFH R WLV
3RIA

3RIA * RYHWOQDOFH

7 KH %RDUG WKDOBSHURAFD® UHYIHZ WIV 3RTA $Q  DP HQGP HOV R \KLY 3 RTA P XWWEH DSSURYHG B\ \WH %RDG RKHUWDQ P IQMMUIDARU
DGP IQMADMYH DP HQGP HOV ZKIFEK P D EHP DGHE\ WH & RUBRUDW DQG 6 HRXUMHV / HIDG URXS DQG GMAMUSUHVHOMG W WH YRDUGRI ' ILHRARY/



( [ KIEIW

[ WARI 6 XEMADUHYV

1DP HRI 6 XEVIGIDY - XUVGIFARQRI 2 W DQJ DARQ
&DUHE HAW / & &DORQD
5 HBIO) ICDQRH & WHAVS HYFHY // & ' HDZ DK
5 IO LQDQFH , QMIDMRQDO- RTIQIV ,QF ' HOZDH
5 HBIO IQDQFH 6 HVAQ) // & ' HDZ DK
5)6 +ROQ) ,&F ' HDZ DK
5)6 +ROQJ / / & ' HDZ DK
6KHPDQ&D® &R //& ' HDZ DK
6\ QFKUIRQ. YDQN 8 QMG 6 \BAMV
6\ GFKURQ. ) 1LQDQADC DQDED 2 QIR
6\ GFKURQ ) 1QDQRIDCR: DQDAED & RP SDQ 1 RYD 6 FRID
6\ QFKURQ * GEDCB HYIFHV 3KIGSSIGHY ,GF 3KITSSICHY
6\ GFKURQ. +RTIQ) &RP SDQ 1 RYD 6 FRID
6\ GFKURQ. , QMODIRQDCS HVRXUWH 0 DQDIHP HOW/ / & ' HDZ DK
6\ QFKURQ. , QMIDMRQDGS HYIEHV 3 UYDW / 1P WG ,QaD
6\ QFKIRQ / HBQ . QF ' HOZDH
6\ GFKURQ. 6 DBV) IQDQFH +ROIQ) // & ' HDZ DK
6\ QFKIRQ. &DUB) XQAQ // & ' HDZ DK
6\ QFKIRQ &DVFDGH // & ' HDZ DK
9HYDUBI & BHAW, GF 3HQQ ODQD

6 HEXUM) DARQ 7MWV

© MNRXVEBNGQJ D SRVMRQ DV VR Z KHKHUKH DU 3VXEVGDUHY Z WIQWH P HDQQJ R 5XB1  WH IRGRZ 1Q) VHRXUMY DUMRQ HQMN DUH FROVRTEDMG Z MQ \WH
&RP SDQ 1V ILCDQADOARWP HON

1DP HRI 7L\W - XUVGIFARQRI 2 W DQL] DARQ
6\ QRKURQ. & UHGAWE DG 0 DVMAMUL RIM 700V " HOZ DH
6\ QFKURQ. 6 DBV LODQFH 0 DVMU7 AW " HOZ DH

6\ QFKURQ. & DG, WXDGFH 700V " HDZ DH



( [ KIEIW

&RQHMR , QG-BHIGHWS HIIMMHG 3 XEQF$ AFRXQAQ) ) LLP

: HARQHWRWHIGFRSRIDIRQE. UH HHIFHIQWH U MDARQWEM HOVLR 6 RO)RP 6 DOGLQWHUIMDNRQUWLAP HQVIR 6 RQ
JRP 6 R 6\QKURY ) LDGADDR RXUWERW QMG ) HEXDY Z WK UASHRAR \WH & RQRICDMG 6\BAP HOV R ) LQDGAOCO3RIMRD R 6\ GFKURQ
) LCDQADCDQG \WEMADUHYD/R * HAHP BHU DG DQGWHUHDM&RQRIEM6\BAP HOVR ( DRQIV &RP SUKHYH, FRP H &KDQIHVIQ( TXW
DQG &DK ) BZV IRUHFK R WH \ HILY LQ \WWH \WUHH\ HOU SHIRG HG-G ' HRHP BHU DQG \WH UHDMG QRM/ FRIBAIYHD  WH FRORICDAG [ LQDGADC
BAP HOV DG WHH | HAAYHIHW R IQMIDOFRQARORYHUI LQDGRDOWER WY DVR ' HAHP BHU Z KIFK WBRWOSSHIULQWH' HAHP BHU DQQAC
UBRVYWRQ)RP & R 6\ QKIRQ ) LGDGADD

V.30*//3

1H <RN 1HZ <RN
) HBOXAOY



([KEEW D
&HUNLFDARQ 3 XW/XDQWR

5XBV D DRU G D 8QGHUWHGHFXUMHV ( [ FKDQIH$ FURI DV$ P HQGHG
, DY ' RXEGN FHUM WDW
, KDYH UHYIHZ HG WML DQQXDOHSRWRQ) RP . R 6\ QFKURQ. ) IQDQAIDO

YDVHGRQP\ NQRZ BIGIH WLV UHSRWERHY QRWVRQIBIQ DO XQRKH WEAMP HOWR! D P DAMUDA DPARURP VYR \ABAM D P DMUDA DRAHFHWDL \R P DNH WH
VADMP HON P DCH 1Q @ KWR \WH FLUFXP ABIGRHY XQGHUZ KIEK VXFK VWIAMP HQW Z HUH P DGH GRWP MBDAQ) Z M UHVSHPWR \WH SHURG FRYHUIHG B\ KLY UHSRW

YOVHGRQP\ NRZ BIGIH WH IICDQRDOABWMP HON  DQG RWHUIICDQRDAQ RUP DURQ IQFGGHG 1Q WLV UHSRWWIDILD SUHVHQAL DTGP DMIDOHVSHAW \KH ILCDGADO
FROAMRQ UHVX@V R RSHIMRQY DQG FDVK 1GZ V R WH UHI MADQADV R DQG 1RU \WH SHURGY SUHVHQIMG LO KLY UHSRWY

7 KH U MDA RIHUFHWN 1Q) RILFHUDQG , DUH UHVSRQVE®! IRUHMBEQUKIQ) DQG P DIQBIQIQ) GVFBVXUH FROMRY DQG SIRFHGXUHV DV GHIQHG LQ( [ FKDQIH
SFVBXBN D HDXG G H IRUWH UIMIDQADQSE KDYH

D ' HIGHG VXFK QVFBVXUH FROARY DQG SURFHGXUHY. RUFDXVHG VXFK GMFEBVXUH FROURY DQG SURFHGXUHY VR EH GHWVLI GHG XQEHURXUVXSHYMRQ W
HQUXUH WDWP DIMUIDGIQI RUP DMRQ UHDMEY \R WH UHI MDQMCFGGEQ) W FRQVREEDWMG VXEVIAIDUHY IV P DGHNQRZ QWR XV E\ RKHY Z MIQWRVH
HOMHY SDMFXOUD GXUQ) WH SHURG 1Q Z KIFK \MLY UHSRWW EHQ) SUHSDUHG

E ' HWIGHG VXFK LOMEDOFRQMRCRYHUIICDGADOHSRMG)  RUFDXVHG VXFK IQMQDOFROMRCRYHUILCDQRIDAUHSRMY) R EH GHVLI GHG XQGHURXU
VXSHYIMRQ \R SURYIGH UHDVRQDE®! DWXUDQRH UHJ DUEQ) WH UHIDELOW R 1.QDQADOHSRMG) DQG \WH SUHSDUDMRQ R IICDGFIDOABMMP HQW [RUH MEDO
SXISRVHV 1Q DFFRUEDGQRH Z W J HQHID® DFFHSWMG DFFRXQIQY. SUCHIS®N

F ( YDODWG\WH HIHAYHGHW R \KH UHI MDQW QVFEVXUH FRQARY DQG SURFHGXUHY DQG SUAVHQIMG 1Q WIY UHSRWWRXUFRQFGVIRQY DERXVWKH
HIHAMYHQHW R WH QVFEVXUH FROARY DQG SURFHEXUHY DV RN WH HQG R WH SHURG FRYHUHG B\ WY UHSRWAEDVHG RQ VXFK HYDOIDURQ DQG

G ' MFERVHGIQWLY BHSRIADQ FKDQIH 1QWH UHI MDY IOMEDOFRQURCRYHUIIQDQRADOHSRIGY \WDWRFFXUIHG GXUQ) \WH UHI MADQWY P RANHPHQWIVADO
TXDURU WH UHI MADQAY | RXUN [ VFDOTXDUMULQ \WH FDVH Rt DQ DQOXDALHSRIWMKDKDY P DWUD@ DIIHAMG RULY BHDVRCDE®D @HO \R P DIMID® DiIHAW
\WH UHJ MADQAY QM EODOFROARCRYHUILCDQRDAHSRMY  DQG

7KH UHI MDY RKHUFHWM 1Q) RIEHUDQG, KDYH GVFBVHG EDVHG RQ RXUP RUABHFHQAHYDODUMRQ R LOMEDCFRQARCRYHUILQDGADOHSRMG) R WH
UH) MRDQAY DXGWRY DQG \WH DXGWFRP P IWHH RI \KH U MADQAY ERDUG R GUHARY RUSHWRQY SHURWP 1Q) \KH HTXLYDBIQAXQRIRQY

D $O@WQUFDQNEH IFHQAHY DQG P DMIDZ HDNGHWHV 1O WH GHVL Q RURSHIDMRQ R! IQMODIFRQNRCRYHUILQDQRIDAUHSRMEY Z KIFK DUH WDVRQDE® ONHO
R DGYHWHO DITHARH UHJ MADQAY DELOIV \R UFRG SURFHW ViXP P DU H DQG UHSRWICDGFIDAQIRWP DIRQ DQG

E $Q IXG ZKHKHIRUGRAP DWMUDOWDWOQYRGHY P DQDI HP HOARURWHUHP SB HHV Z KR KDYH D W QUIFDQAIR®! IQ \KH UHJ MADQAY IQMEDCFROARCRYHU
IICDGFIDOUHSRMGY

" D ) HEUDW

V %IDQ' ' RXEBV

WIDQ' ' RXEGNV
&KIH ( [ HPAYH 2 1FHU



([KEEW E
&HUNLFDARQ 3 XW/XDQWR

5XBV D DRU G D 8QGHUWHGHFXUMHV ( [ FKDQIH$ FURI DV$ P HQGHG
, UDQ- : HJHBU FHM \KDW
, KDYH UHYIHZ HG WML DQQXDOHSRWRQ) RP . R 6\ QFKURQ. ) IQDQAIDO

YDVHGRQP\ NQRZ BIGIH WLV UHSRWERHY QRWVRQIBIQ DO XQRKH WEAMP HOWR! D P DAMUDA DPARURP VYR \ABAM D P DMUDA DRAHFHWDL \R P DNH WH
VADMP HON P DCH 1Q @ KWR \WH FLUFXP ABIGRHY XQGHUZ KIEK VXFK VWIAMP HQW Z HUH P DGH GRWP MBDAQ) Z M UHVSHPWR \WH SHURG FRYHUIHG B\ KLY UHSRW

YOVHGRQP\ NRZ BIGIH WH IICDQRDOABWMP HON  DQG RWHUIICDQRDAQ RUP DURQ IQFGGHG 1Q WLV UHSRWWIDILD SUHVHQAL DTGP DMIDOHVSHAW \KH ILCDGADO
FROAMRQ UHVX@V R RSHIMRQY DQG FDVK 1GZ V R WH UHI MADQADV R DQG 1RU \WH SHURGY SUHVHQIMG LO KLY UHSRWY

7 KH U MDA RIHUFHWN 1Q) RILFHUDQG , DUH UHVSRQVE®! IRUHMBEQUKIQ) DQG P DIQBIQIQ) GVFBVXUH FROMRY DQG SIRFHGXUHV DV GHIQHG LQ( [ FKDQIH
SFVBXBN D HDXG G H IRUWH UIMIDQADQSE KDYH

D ' HIGHG VXFK QVFBVXUH FROARY DQG SURFHGXUHY. RUFDXVHG VXFK GMFEBVXUH FROURY DQG SURFHGXUHY VR EH GHWVLI GHG XQEHURXUVXSHYMRQ W
HQUXUH WDWP DIMUIDGIQI RUP DMRQ UHDMEY \R WH UHI MDQMCFGGEQ) W FRQVREEDWMG VXEVIAIDUHY IV P DGHNQRZ QWR XV E\ RKHY Z MIQWRVH
HOMHY SDMFXOUD GXUQ) WH SHURG 1Q Z KIFK \MLY UHSRWW EHQ) SUHSDUHG

E ' HWIGHG VXFK LOMEDOFRQMRCRYHUIICDGADOHSRMG)  RUFDXVHG VXFK IQMQDOFROMRCRYHUILCDQRIDAUHSRMY) R EH GHVLI GHG XQGHURXU
VXSHYIMRQ \R SURYIGH UHDVRQDE®! DWXUDQRH UHJ DUEQ) WH UHIDELOW R 1.QDQADOHSRMG) DQG \WH SUHSDUDMRQ R IICDGFIDOABMMP HQW [RUH MEDO
SXISRVHV 1Q DFFRUEDGQRH Z W J HQHID® DFFHSWMG DFFRXQIQY. SUCHIS®N

F ( YDODWG\WH HIHAYHGHW R \KH UHI MDQW QVFEVXUH FRQARY DQG SURFHGXUHY DQG SUAVHQIMG 1Q WIY UHSRWWRXUFRQFGVIRQY DERXVWKH
HIHAMYHQHW R WH QVFEVXUH FROARY DQG SURFHEXUHY DV RN WH HQG R WH SHURG FRYHUHG B\ WY UHSRWAEDVHG RQ VXFK HYDOIDURQ DQG

G ' MFERVHGIQWLY BHSRIADQ FKDQIH 1QWH UHI MDY IOMEDOFRQURCRYHUIIQDQRADOHSRIGY \WDWRFFXUIHG GXUQ) \WH UHI MADQWY P RANHPHQWIVADO
TXDURU WH UHI MADQAY | RXUN [ VFDOTXDUMULQ \WH FDVH Rt DQ DQOXDALHSRIWMKDKDY P DWUD@ DIIHAMG RULY BHDVRCDE®D @HO \R P DIMID® DiIHAW
\WH UHJ MADQAY QM EODOFROARCRYHUILCDQRDAHSRMY  DQG

7KH UHI MDY RKHUFHWM 1Q) RIEHUDQG, KDYH GVFBVHG EDVHG RQ RXUP RUABHFHQAHYDODUMRQ R LOMEDCFRQARCRYHUILQDGADOHSRMG) R WH
UH) MRDQAY DXGWRY DQG \WH DXGWFRP P IWHH RI \KH U MADQAY ERDUG R GUHARY RUSHWRQY SHURWP 1Q) \KH HTXLYDBIQAXQRIRQY

D $O@WQUFDQNEH IFHQAHY DQG P DMIDZ HDNGHWHV 1O WH GHVL Q RURSHIDMRQ R! IQMODIFRQNRCRYHUILQDQRIDAUHSRMEY Z KIFK DUH WDVRQDE® ONHO
R DGYHWHO DITHARH UHJ MADQAY DELOIV \R UFRG SURFHW ViXP P DU H DQG UHSRWICDGFIDAQIRWP DIRQ DQG

E $Q IXG ZKHKHIRUGRAP DWMUDOWDWOQYRGHY P DQDI HP HOARURWHUHP SB HHV Z KR KDYH D W QUIFDQAIR®! IQ \KH UHJ MADQAY IQMEDCFROARCRYHU
IICDGFIDOUHSRMGY

" D ) HEUDW

V %DQ- : HYH®BU

%DQ- : HJY HBU
&KIH ) ICDGADCR [IIEHU



([ KIEEW
&HUNLFDARQ 3 XW/XDQWR
8 6 & 6HPURQ

,Q FRQQHRAIRQ Z WK \KH $ QQXDCB HSRWR 6\ QFKURQ. ) ICDQFIDOWWH SUHIMADQNV RQ) RP . IRUMH SHUIRG HQGHG' HAHP EHU DV IIBIG Z I\ \WH
6 HRXUMAV DQG ( [ FKDQIH & RP P WIRQRQWH GDIM KHUHR WH 3UHSRW ZH %UDQ' ' RXEGN &KIH ([ HAXAWH 2 IIIFHU DQG%IDQ- : HJ HBBU &KIH ) IQDQADO
2 IIFHU R \WWH U MADQAVFHIIA SXUXDQAMR 86 & T \KDWR RXUNQRZ BIGIH

7KH UHSRIWX@ FRP STHV Z M WH IHTXILP HOVR VHRIRQ D RU G R WH 6 HEXUMV ( [ FKDQIHS$ PWR DV DP HQGHG DQG

7KH IQIRUP DIRQ FRQBIGHG 1Q \WWH UHSRWDLLD SUAVHON 1Q DAP DWUDAHVSHAW \WH ILODQADOFRQEMRQ DQG UHVXOV R RSHUDMRQY R WH UHJ MADQW

" D ) HEUDW

V %UIDQ' ' RXEBV

WIDQ' ' RXEGNV
&KIH ( [ HOXWYH 2 [IIFHU

V %UDQ- : HJH®BU

YUDQ- : HJ HBU
&KIH ) ICDGADCR [IIEHU



( [ KIEIW

6<1&+5219,1%1&,%/
,QFHQWLYH %DVHG &RPSHQVDWLRQ 5HFRYHU\

6HFWLR®DRGXFWKRERGR QUARY WH3%OE R 6<18&+521< ),1$1&$/ WH3&RPSIQ ™ KDV DGROMG \MV SRIA \KH
33RIA° \R SIRYICH IRUWH BFRYHY B WHE&RP ) 1O \WH HYHQAR D5 HRYHY 7WJIHJ DV AHIGGEHRZ R FHMNQ LGRHQWH EDHG FRP SHRDIRQ
UFHYHGE FHMIQRXUHADQG I RP HUH HRXWHR | LFHY DVIXOWHASHAIHGIQWYV3 R O L F\

7KV3RIA LVIQME-G\RFRP SO Z MW \WHUHIXUWP HONVR 6HAMRD  $ R WH/ IMMG&RP SO 0 DQXOOR \WH 1 HZ <RUN 6VRAN ( [ FKDQIH \KH
31<6(" UHDMY \RHIRIR\O DEGFRPSHQVDWLRQ

6 HFW LRGP L Q L V W KHIE RIDGHDIDMEE \WHIYROG \WHO DIIHP HQAV HYHBSP HONDQG&RP SHODIRQ&RP P IWKHR \WHYROG \WH
30" &8’ DVDFARPPLWHR LQE-SHIGHVEUHRRYR WHYRDSG Z @D LQWMIDOGLQMSAKY3RIA DQGP DNHDDGHMP LQDARY/| RUWH DGR LQWDNRQR
\MV/3RIA  1QDOFDA/FROMMZ W WH' R3G) QN:  DOBWHB HRP DQG&RQAKP HI3LIRMANRDS FAR DOGWHLP SBP HOMY LXBV\WHIKQEHU $ Q
GHMP LODNRQ/P DEHE. WHYROGDQGRUO ' &8 DV DSSIAE®! Z I@EHILGDOEQAQ) DG FRFOMYH RQ OO0 HAMG LQAYIGOY ) RUWHDRADGFHR GREW
DQ QUHARUZ KRLYD&RYHIHG, QAYIGDO DVGHIGHGEHRZ  XQEHAMYV3RIA P D QRASDIMASDMIQ VAR HDME\WR RUYRMRQ DO SRAMMMOUHRYHY R
\WHU, FHOMWH %DHG&RP SHODIRQ D/CHIGHSEHBZ  XQGHMLY3RIA

6 HFW LRWD W HP3HRION) RIZ Q) WHRAPXUHFHR D5 HRYHY 7WJIH) WH&RP ST Z LOWHFRYHJBDRIED SURP S® WH ( WRGHRAO
$Z DEGERP SHODIRY D/GHIGHGEHRZ  1URP \KHDSSIFLEGI&RYHIMG, QAYIGDOV  H A-BWIVIQIFFR EDFHZ W \K/3RTA

6HFWLKRRYMGQ G LY L 6XDNWR\KIR/O [7RH3RIA LVOSSIEGIWR D) PXAUMMNWRIIRP HEH HXWHRIIFH) R \WH&RP SIQ DV
HIQGIQ6HARY $ R WH1<6( / MMZ&RPSIQ 0 DQMOZKRAUWFHYHS WHOEHUMRY BHBZ  \WH \XEWMRN GRHQYH 9DHS &RP SHODIRQ DU
EHILOQQ) VHYLFH DV DQ *H HAXAWYH RILFH) DQG Z KR VHYHG DV DQ # H HRAWH RILFH) DADQ WP H GAUKQY) \WH SHIRUP DOFH SHIRG | RUWDN GRHOMYH YD
&RP SHODIRY ARYHIGE! WH5 HRYHY 3HIRG DVGHIGHGEHEZ  \RIHAHU 2 &RYHIHG, QANIGOY

6HFWLRHFRYHUWIJIRBFFR X QIWHMW D W B ESHRYMY VWJIHI Z LEOKDYH RARXUHG XSRQWH HUMHAR RPXUR L \WHQAM
\WH %R0UG RUD YRDG FRP P WH RUWH RIIFHURURILFHY R \WH &RP ST DAKRU HG R VBNH \XAK CRIRD L %R0 DANRQ LV QRAUTXLG FRFOGH RU
UDRIED \KRXT KDYHFARFOGHS WDAKHERP ST LV UHTXULHG\R SUHSDUHDQ$S FFRXQINY 5 HWBMP HOVDVGHIGHGEHBZ.  RU LU \WH QWM D FRAWUHIXDRURU
RXHUBIDID DAWRU HSERG GUHAWWKH&RP SO \R SUHSCUHDQS AFRXQIG) 5 HXBMP HONY

) RUWH SXSSRAV R\ 3RIA D *$ FFRXQIQ) 5 HWEIAP HQWV P HIQ/ D UMABAP HOAVR \WH &RP SOQ 1 | LCDQRLDOMIBAP HOV GXH VR \WH P DMULC
QREFRP SIDGFHR WH&RP SO Z W DY | LCDGADOBERY AT HMKQEHAWHVFRXUMIY @Y V LGFOGQ) DY WANXLUHG CRFRXQIGY UAKEARP HOVL \R FRUMA
DQHURVLQ SUMRAM IWKHG | LDIFLOOWMP HOMWKDAY/P DMIDORWKHSBHYIRAG LWKHS ! LQOGADOWDAP HOVRU LL \WDAZ RXTS WOV DP DMUDOP IMXTAP H/
1 WHHURUZ D/ FRUMHARG LOWH FXUHABHIRG RUGH VK GFRUBHRANG LOWHPXUHOABHIRG

) RUWH DRADFHR  GREWWH &RP SDQ v REQDARQ \R UHFRYHU( WRIFRX® $Z DEHG &RP SHADIRQ 1V GRAG-BHIGHOARQ UL RUZ KHQ \KH UAKBAMG
| LOGADOWBAP HONDUHI LG Z LW \KHEHRXUMEYDQG( [ FKDQIH&RP P IWIRD 36( &

6 HF W LRHF R Y3HH) LAWGBRIA Z @SSO \R, HOMWHYDHE &RP SHODIRQ WFHYHS  FHEHANRD EHBZ  GAUQY) \KHWUHFRP SBIMG
I \VADD, HOWY/LP P HADMY SUHFHAQ) \WH@MRQZ KIFK D5 HRYHY 7 WJHJRARXY \KH?5 HRYHY 3HIRG |, Q DEAWRQ\R WHH OWAKUHH FRP SOIMG | VDO, HOY
\MV3RIA CBSIH/\R DY WIQLMRQSHIRG \KDAHXWIURP DRKDQIHIQWHERP SDQ IV



VDO HU Z WIQ RULP P HADMY | RTBZ LQ) XK WUHH FRP SBIMG | MADO Y/ + RZ HYHU D \WWDQMRQ SHIRG BHE HDWHOWWED R WH&RP S0V SUMRXV
VDO HIUHGGDQGWHI WA, R IWQHZ. [ IVAO0 HOMDWARP SIMHVDSHIRGR QCHWR. P RQKVZ RX@BEHG-HP H5 DARP SBIMG | VDO HU

6HFWLRRPSHQVIOWMERQ Y,EOMHYDHE &RP SHODIRQ LV GHP HG 2 UHFHYHS B\ D &RYHIMG , QAYLGODIQ \WH &RP SDQ W | VAL
SHIRGGUQ) Z KIFK \KH) LQDQADCE HSRWY) 0 HDXUH DVGHIGHSEHBZ. \GHRI LHG LOWH, GRHAYH %DVHE & RP SHODIRQLY. DG LY DARGHE HYHQL WHSD P HY!
RUWOQAR \KHOSSIFEBILY, UG RAPXY D WKWHHIG R \WD/BHIRG 1 REMWMBREQ) D) \KQ) \RWHFRQUY ARQEICHSKHHO \KHRQD FRP \XEMAAR
\MV/3RIA 1V, GFHOMH YDHE &RP SHODIRQ: BFHYHS B &RYHIG, QRYIGDN RQ RUDI\WU2 AREHJ DQGZ KGIWHERP SO0 KDGDRDWR \HRXUMA/
QNG RQDDIRIOHRXUMEYH FKOQIHRUD DARDOHRUMEY DIRADIR

6HFWLRFHQWLY&R®B B M B @OXEIMRNRMWFE R Y $1QU KRP SHADNRQ \WDAY JUDQMG HAHS RUYHMNG EDHG Z KRD RULQ S
XSRQWWH DMAGP HYAR D) LQDGAD0E HSRWY 0 HDKUA 3, GRHOIYH YDHG &RP SHODIRG  Z LOBPH\XEWMRANR MY 3RIR $ 2) LQDGADOG HSRWG) 0 HDXUH VD
P HDXUH\KDAY GHAMIP LGHG DOG SUAHQIMG LQ CFFR EDRHZ W \KHDFFRXQIY - SUIGASBY XVHGLQ SUHEDUQ) \WH&RP SDQ VI LADGADOXTAP HQVDQG Q. P HDMUAY
\KDADUH GHIYHS Z KRD RULQ SDIWURP \XRK P HDAUAY 6\RAN SUFH DQG \RIIOWKDUHKRTHUUAM.D DUH DR ) LQDGAD0G HSRWG) 0 HDKUWAY/ $ ) LQDGADCE HERWY
0 HDUXUH GHHG QRAEH SURVHAG Z LWLO \KH | LQDQRLDOWBAP HOVRULGFOGHGLODI LA Z IW\KHE( &, GRHOAYH 9D & RP SHODINRQLY\XEMPAWR UHFRYHY XQa-U
\MV3RIA HYHOLL \WHS FFRXQIY 5 HKBMP HOAZ DVQRAGH\R Q. P WARIGAWRU DOUHR RYHILIKWRQ\WWHSOWD&RYH MG, QAYIGOD

6HFWLRMFR YRIUWE QH R $A/IDUY G&RGP S H Q V MWHHRIPR D5 HRYHY 7WJIHJ WHERP SDQ Z LaOWHHN R UFRYHUIURP [Q)
DESTECE® &RYHIHG , QAYLGODDQ [P RXQAR , RHIYH %DVHS &RP SHODIRQ* BFHYHS  HHBHAMRY  CERYH \KDAH FHHO/\KH CP RXQAKDARKHZ \H Z RXTS
KOMHEHHD: WFHYHE WHBHRAIRD [ERYH B\ \WAK &RYHIHG, QRYLGOIOKDG IMEHHD GHAMIP LOHG EDVHE RO WH UKBIMG LP RXQV FRP SXMG Z WRXWIHIDUG \R Q)
i B/ SOG KK H AW P RXQIVWH 3 ( WRGHRXO $Z DEHG &RP SHODIRG ) RJ, GRHIYH %DVHS &RP SHODIRQ EDVHS RQ WRAN SUFH RUVRID\KDUHRTHJ
UMD Z KHHWHIP RQAR ( URGHRAD $Z DEHG &RP SHADINRQ LY QRAKEMPNR P DAHP DIFDOUHFDBX MR QUHA® 1URP \WH LQ RIP DINRQ LQ DQ$ FARXQILY
5 FWBIAP HQVS$  \KH CP RXQIP XWAEH EDVHG RQ DUDRIEB! AP DMR WHHIHAWR \WHS FFRXQIQ) 5 HXBAP HONRQ \WH VRN SUFH RAVRBDKDUHKREHUWIMD
XSRQ Z KIFK \KH , GFHOWH YDVHG &RP SHODIRQ Z D/2 UHFHYHS  WHHEHRAMRD [ERYH DQG % \WH&RP SO Z LOP DQEIQ GRAXP HOBMRQ R \KDAU-DRIED!
HXWP DMDQG Ll BTXUHGE WH1 <6(  SURVGHKAK GRAXP HQBMRQ\R\WH 1 < 6(

6HFWLROQPLWHGTHSWWRENR Y HBN&RP STQ P XWABFRYHJ( URIRAO $Z DEHS &RP SHADIRQ LQ FRP SIDFH Z LW \MLY 3RIA
H FHEVWR \WH H \MOAKDAKH FRGUWRVR SOV F LY $ % RU& RGHAIRYD  $ R \WH1<6( / IMMS&RPSIQ 0 DQXDODUMH P HADQG \WH
0" && RULQWHIEVHFHR \KFAK DFRP P [WkH DP DVUMWY R \WHLQG-SHIG-ONALHARY VHYLQ) RQWHYRDG KDVP DGHDGHMP LDARQ\WDNHRYHY Z RXGSEH
LP SULRNTE®

6HFWLREWKRIBH FR Y PKH¥ROGDIGRI0 ' && D/DSSTIHED! Z [AGHAMP LCHLQ IW\RBI GVHIRQKRZ \WHE&RP SDQ Z L@H | HAADQ
UHP EXHP HWRUUHFRYHY SXUXOQAR\MY3RIA LFOGQ) BWRMP IMG\RWHIRBZIQ)  \HHNQ) UED P HOVURP WHERYHIG, QAYIGID  WHBHQ)
\KH P RXQAKDAZ RXG RKHZ IVHEHSD CEGIR \WWH&RYHIHS, QRYIGOOXQEUD) AP SHODRY SO SIIUP  DIUHP HQVSRIA  RUDUBQIHP HOWP DQRIGHGE
WHERP SOQ RUDQ R IWOIADA/  FOOAHIQ) D) RAMBDAQ) YHWMG RUXQMAMG LY. DG Z KHAHUFDK RUHNXW EDHG SUYIRA® JUDQMGVR \KH&RYHIG
,QAYIGOOR) D) FRPECDIRQR WHIRUHJRLQJ

6HFWLRQOBF\ODWLWRWHAHSF R X S RHEGDVD Z EDUR N L V 7 R\GNIR \XSSBP HQVDQ UHNXLUHP HOVLP SRHE SXWAOD/
\ROSSOUFCEGIQY.  LFOQAQ) SXKOQARGHAIRY R \WHGOEDGHV2 [ B $ PAR RUBIXDIRY [0 FOY EDFAN RUBFRYHY SIRMMRQLQWH&RP S
RNHJSRIAHY SO/ [¥ 0B/ DG LQAYIGODHP SR P HMWRURKHIDIUHP HQV LGFOGQ) D) WHFRYHY SIRMRQY LQ WH &RP SO0 v HIXW LGRHQAYH SOV RU
7 DGDIHP HQV DQGDQ. RAHJUDKWRUUHP HAH/DDMEGIRWHERP SDQ. [FOGQ) \MP LQDIRQR HP SR P HQV



,QWH HHQAIKDAD UFRYHY LV LQWDMS XQEHUWMY 3RIA [P RXQNR |, GRHIRYH YDHG &RP SHODIRQ SUMRA® UHFRYHIGE \WH&RP SQ 1URP D
&RYHIG , QAVIGODSXYXOQMR WH &RP S0 v RKHJ SRTAH/ SOV [¥ 0B/ DOG LQAVIGOOHP SBR P HIARU RKHU DI UHP HQW \KDIDEH FRQUIGHHIS \R KDY
UHFRYHY LV CRABXSIFDAYH SURYIGHG\WDAQ\WWHHYHAR DARQ QRWEHE HHD DY CESTFLEG DY, EDAN RUBFRXSP HOABUIRYIMRY LFOQQ) \MV3RIA  WHUWKWR
FOY. EDFN RUBFRXSP HWKDTEH QM SUHAMG\R BAXOVOWH.J U-DMANADY. EDAN RUUHFRXSP HQVURP WHERYHIG, QG LY LG XD O

6HFWLRB®HQGPR QMU P L Q IRUBIRFOQ7RN %0G PD. [PHG MY 3RIA DADQ WPH DG IURP WPHWR WP H 1Q IW QVAHIRD
6XEMHFW WR DSSO L F DIHGREGDD \BPROMM\EBENR OMOMPR Q

6HFWLRIQVF ORYKK&RP S LV UHNXUWG R LG \WY 3RIA D/ DQH KEWR W) RP . GG Z W \WH 6( & DG LY DOR \XEVIRAIR \WH
QAWFRXHUBTXAUP HOVR |, WP Z R5HXDMRQ6 . 6(&5XBI ' DBEHARY $ R WH1<6( /IMMG&RPSIQ) 0 DXODVD SSOLFDE

6HFWLRQGHP QLI LAKBARASEIQL SIRKEWS |URP 1QG-P QI\ 1Y DY &RYHIS , QRYIGOODIDOMWKH BRW R ( URGRAO $Z 0G5
&RP SHODIRY

6 HFWLRQXFFH VAN ERIA \KDODEH BEQAQ) DQG HY RAHE®! DIDQXDERYHIG , QAYLGOY DQG WHUNKFRHARY KHLY EHH IADUHY
H HAXRLY DEP LQMRDALY RURKHBE DORUSHYRDOU-SUAHQBITY

6HFWLRD OL®IQEY | FEW D E LT3 IWAH WAKDADD SIRYMRQ R KLY 3RIA LV | RXQG R EH XQHI RIFHTEG! RULQYDIG XQaHU DQ
DESUERI @7 KK SURYIMRQ Z LODEH DESTHG \R \WWHP [ LP XP H \MASHIP WG DQG \KDIDDXRP DIFDE EH GHHP H DP HYGHG LQ D P DQGHUFRQUIMMAZ W LW
REMRALYH/AR\KHH WAGHHXDY R FRQRP \RCSSTTEGIQY. 7 KHLQYDIAW RUXCHI RIAHCEMV R DY SIRYIMRQR \MV3RIA \KDOGRAD HAVKH YDIAW RU
HIRFHEONV R D) RMUSRYMRQ R WV 3RIA 7KV 3RIA LV IQMIEHS \R FRP SO Z W \KDDEH LQMSUHAG \R FRP SO Z W DQG \KDDEH GHP HG
DARP DD [P HIG-GWARP SO ZIW6HARY  $ R \WH1<6( / IMMG&RP SDQ 0 DRXODQGDQ  UHIMMG KBV RUUHI XMIRYY/ SURP XODAGE, \WH6( & RU
WH1<6( LQFOQQ DY DEAWRDORUGH. UHTXLHP HOMKDAEHRP HH I HANHDNWMU2 AREHU

6HFWLRBONQRZO H GIRNAHVEMWAXUGE WHYRIGRIWHO ' && HIFK &RYHIHG, QRYLGDOWDIEH BNXLHG R LI QDG HMDWR
\WHE&RP SDQ \WH DANGRZ BGIHP HQVRP DABFKHG KHMR D/$ QQH $ SXUKOQAR Z KLFK \KFK &RYHIG , QRYLGODY LODIWH\R EHERXQGE, \WHWP VR DG
FRP SO Z WK WLY3RIR ) RUWHD/RAGHR QREWHIK &RYHIG, QAYLGTOKDDEH X ERXQGE OGP XWWHRP SO Z W \WH3RIR  Z KHKHURUQRAKK
&RYHIG, QRYIGDOKDVH HRXMG DOG UMIHE\KAK CFNGRZ BGIP HQVRP \R\WH&RP ST

$GRSWHG EGC WKHEWRMY RQ 'HFHPEHU



$11(; $

$&.12:/('*0(17 $1' $*5((0(17

,DFNQRZWK,BEDHH FHDQWIBY LHDERRW I 1 & +521K 1$1&,$/Q FH QW L Y&HR PH/QI\GBIW R RIRWD LF
PDEH PHQ BHW L W L R\HR BIR O LB QBJ UNMEHE R X BB Q\GX E NVHRWWH WDROFER Q G LR WROQRWD YD PD*& R Y H
,QG LY DLCX@WBIR O L. FX U WDKEHID R Z ® B G HHLY QEE Q\B KD D& R Y H WOHEA. Y WVGKHD O E R\XIIB FWWER P S H Q V
UHFHRWHE H QW MWBOIFE URR<1&+521K 1$1&, $R U WX E V L GX@EHBMIR}M H PSHIDNRGU U D Q J
ZLWK1&+521% 1$1&,$RWW\KE VL GTROVKHH W IS @ WP LEN @/ H U IDE\W K RUGH B & +52 1%, 1$1&, $W
GHGXERP\ ZDIJHDWQBWKRUARMFRP SHQV DQRGREXYRWL P LWERQ XD FH QMQAB HX IFRP SHQ VD
UHLPEXUVHPHQW RU UHFRYHU\ SXUVXDQW WR WKLV 3ROLF\
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