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WP 5 HVXQV Rl 2 SHIDWRQV DQG ) LODQFLDOS RQGMRQ

2Q-X0 6\ QFKURQ. ) IQDQRIDOWH 3&.RP SDQ " MXHG D SUHW UHBDVH VHAL 1RWK \WH & RP SDQ. 1/ VHFRQG TXDUMU HDLOQIV $ FRS\ R WH
&RP SDQ 1 SUHW BHBDVH IV EHQJ IXUQVKHG DV ( [KIEW — DQGKHUHE! IGFRSRIDMG B\ UHHUHQRH 7 KH LOIRUP DURQ IXUQVKHG SXW/XDQWR KLY \WP
ICFOAQI ( [ KIEW VKDOCRWEH GHHP HGIIBIG IRUSXISRVHVR 6 HAIRY R \WH 6 HEXUMEN ( [ FKDQIH$ PR WH 3( [ FKDQIHS$ PW RURNHZ IVH VXEMPAR
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( [ FKDQIH$FW

WP ) LQDQFLDOE VIMP HQW DQG ( [ KIEW
G ([KEW

7KHIR®Z 1Q) H KIEIW DUH EHIQJ IXUQIVKHG DV SDWRI \KLY UHSRW

1XP EHU | HVEUSWRQ

3UHW BHBDVH CDMG - X® MXHGE 6\ QFKURQ ) IQDQADO

) ICDGADO D\ 6 XSSBP HOAR WH &RP SDQ. IRUKH TXDWMUHQGHG - XCH

) ICDGADCE HVX@OV 3 UAVHOBMRQ R WH &RP SDQ. IRUH TXDWMUHQGHG - XCH
([ SDQDIRQR 1 RQ* $$3 0 HOVXUV



6,*1$785(6

3 XU/XDQAR \WH UHTXIUHP HON R WWH 6 HEXUMY ( [ FKDQIHS$ PAR WH UHI IMADQUAKDY GX® FDXVHG WLV UHSRWAR EH LI GHG RQ IW EHKDOE\ \WH XQEHWI GHG
KHUHXQR GX® DXWRU] HG

6<1&+521<),1$1&,$/

" DM -XO % V - RODKDQO RNQHU
1DPH - RCDKDQO RWGQHU

( [ HPX\WYH 9 IFH 3 BAMCHQW* HQHUDCE: RXQUHIDQG
701 6 HRUABY




(;+.%7.,1" (;

1 XP EHU " HVEUSMRQ

3UAW IHBDVH CDMG-XO DMXHGEL 6\ QFKURQ ) ICDOAIDO
) ICDOFIDO DB 6 XSSBP HOAR \WH &RP SDQ.|RUWH TXDWMUHQGHG - XCH

) LODCFIDGS HVXAV 3 UMVHQMRO R WH & RP SDQ [RUMH TXDUMUHQGHG - XCH

([ SOAOMROR 1 RO* $$3 0 HDVXUHV


https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/earningsrelease2q19.htm
https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/earningsrelease2q19.htm
https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/financialtables2q19.htm
https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/financialtables2q19.htm
https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/a2q19earningspresentatio.htm
https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/a2q19earningspresentatio.htm
https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/non-gaapmeasures2q19.htm
https://content.equisolve.net/synchrony/sec/0001601712-19-000179/for_pdf/non-gaapmeasures2q19.htm

( [KEEW

synchrony

FINANCIAL

,QMHRUS HDMRQY 0 HAD 5 HDMRQY
* U0 . HIRQ 6 XHYVKRS

) RUPPHADW 5 HBDWH -XO

6\ QFKURQ ) LODQFLDCE HSRUN 6 HFRQG 4 XDUMUL HW( DUIQIV R 0 LARQ RU 3HU' LOMG 6 KDUH
, QFXGHY YHQH IWLRP : D® DUAB RUARAR 5 HVHYYH 5 HGXFWRQRI 3HU' IOOWMG 6 KDWH

67$0)25' &RQQ +6\QKURQ ) IDADO1<6( 6<) WA DQRXQHGHREGTXDWU  GHWDWQIVR P LGRQ RU SHUGIONMG
VKDUH \KLV IQFOGHV D P LORQ SUH \I[ P GRQDWMU\Y] RU SHUGIOMMG VKDUH EHQHIWURP D UHGXPURQ LQ WH UHVHYH UHDWMG R \WH
H SHAMG VDBIR \WH: DB DWSRWRIR + LIKD KW IQFOGHG

&RP SBMIG VXFFHWIXGFRQYHWRQR! 3 D\ 3 DGR BHAVDFFRXQN

$GEHG QHZ 3 D\ P HQAG ROMRQY SDWZHUKISV Z MK 6 DP VXQJ +9$& DQG=HIR 0 RRUA FBV DQG UHQHZ HG IHDMRQWKISV Z WK &&$ * GEDO

3 DUEHLY DQG 3 HONH$ X\RP RIYH

| DXQFKHG QHZ SDWZHWAKISV Z W ) DQDWEV 1Q 3 D\ P HQWS ROMRQY DQG / LI KWWRXVH 1Q & DUH BHAW

$ 5 HQHZ HG SDUEHWAKLS Z W 9RVBA DQG H SDQGEHG WH & DUHE: UHGAMGHE RUN \WURXI K SDWZHWAKLSV Z W/ HKLIK 9D@A 3 K\ VIFIDQV * URXS DQG
%D\ BUB FRWY KM 0 HAFDG HQMU

+  $QURXQFHGD QHZ FDSMICSDQZ KIEK LQFOIGHY VKDUH HSXUKDVHVR XS\R EIGRQR 6\ QFKURQ ) LODQRIDGFRP P RQRFN DQG DQ

IQFUHDVH 1Q WH TXDUM® FRP P RQ WRFN GYIGHG \R SHUMKDUH EHILQQIQD 1Q WH LG TXDUAMU UHSXUFKDVHG P LGRQR FRP P RQ

ARFN DQG SDIG D QYIGHG IQ WH VHFRQG TXDUWAMU

$ /ROQUFHYDEGNJIUEZ R EIORQ H FOAQ) WH: DO DWSRWRIR [P ERW SHURGY BDQ UFHYDEGN J Uz \R EIORQ
T 1HWOMHMQRRP HIQFUDWHG  \R EIGRQ

$  3XURKDVH YROP HIWZ R EIORQ DQGDYHDIHDANHDFFRXQNVJUZ R P IORQ

$ ' HSRUWJUEZ EORQRU R ERQ

¥

¥
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32 XUIRFXV RQ GUYIQU JURZ \K ERW. RU DQEDT® DQG WURXI K QHZ SDWEHUSURI UDP V 1V HYIGHQNQ WH SURJ UW P DGH DFURW HDFK RI RXUVDBNV

SOWRP V 1Q WH VHFRQG TXDWMU , QYHWIZY 1Q BDAQ) G MIOMAKQREY IHV DQG IQERYDWH GDVI DQDOWFY FDSDEIMIAY KDV EHHQ SDUDP RXQAR

GHOYHUQ) DQ RSP DAPXRP HUH SHIHGFH HP SRZ HUQI XV \RJURZ H MIQU SUIRIWDP VDQG Z IQQHZ RQHV” VDIG 0 DUIDUHW HDQH &KIH ([ HEXWYH

2 lIIFHUR 6\ GFKURQ ) IQDGAIDO®:  H UHP DIQ KLIK® IRFXVHG RQWH UMN DEMVAMG UHMUDY RN RXUSURIWDP V' RSHUDMZY Z W D VWIRQ) EDDGQRH VKHHW

DQG UMMUQIQ) FDSMIOR VKDUHKRTHYZ  GXUQ) \WH TXDWMUZ H EHI DQ H HRX\IY RXUQHZ FDSMICSDQ Z KIEK IQFOGHY VKDUH UHSXURKDVHV R XS \R
EIQRQ DQG DQICFUHDVH 1O \WH TXDUM® QYIGHG W SHUMKDUH EHJ LQQIQ) 1Q \KH WILG TXDWMU

$00 FRPSDULVRQV DUH IRU WKH VHFRQG TXDUWHU RI FRPSDUHG WR WKH VHFRQG TXDUWHU RI XQO



YXVIOHW DQG ) LODQFLDOF LT K@ KW [RUWH 6 HERQG 4 XDUMURI

$ @QFRP SDUVRQV DUH IRUWH VHFRQG TXDUMURI FRP SDUHG W \WH VHFRQG TXDWMURI XQBW RKHZ IVH CRMG 7 KH 3 D\ 3 D& UHAWSUR]T UDP
DFTXIMMRQ RAFXUWHG 1Q \WH \KILG TXDUMUR

( DRIV

$ 1 HAQMHWCGFRP HIGFBHDVHG PIRQRU \R  EL@RQ SUP DU GUYHQE\ WH 3D\ 3 D& UHAVBIRIWDP DFTXIMMRQ DQG BDQ
UHFHYDE®V J URZ W

$ 5 HBIGUVKDUH DUDQI HP HON IQFUHDVHG P IGRQ RU P DIQD GUYHQE\ JURZ\K IGFOEQ) \WWH 3 D\ 3 DGR UHGVBURI P DFTXIMMRQ
DQG P SIRYHG SIRIWDP  SHURWP DQFH

$ 3RMRQIRUBDQBWHVGHUDWHG PIGRQRU R EIGRQ OUHO GUIYHQE\ \WH P LORQ UAVHYH UHGXPURQ UHDWG \R \WH
. DO DWBRWRIR

$ 2WHUGFRPHIGFUDWG  PIORQWR P ILORQ

$ 2WHUHSHOHIQFUDWG PIGRQRU R E@RQ SUP DUD GUYHQE\ \KH 3D\ 3 DGR UHAVBURIWDP DFTXIMMRQ

$ 1 HWDQQV \RBGG P LGRQ FRP SDUHG \R P LGRQ OW HDU

YDDQFH 6 KHHW

$ 3HIRGHGEDQUFHYDEGVJURZ\KZDV ~ H FOGQ WH: DO DWSRUWRIR [IRP ERW SHUIRGY SHIRG HQG ®DQ UHFHYDE®N JURZ K Z DV
SXURKDVH YROP HJURZ\WW ZDV ~ DQG DYHUIH DRYH DFFRXQNV IQFBDVHG  SUP DU GUYHQE\ WH 3 D\ 3 DO UHAVBUR] LDP
DFTXIMMRQ DQG JURZ \M

$ ' HSRUWJUZ \R EI@RQ XS EI@RQ RU DQGFRPSIMHG R IXQAQ

$ 7KH&RP SDQ W EDDGFH VKHHWHP DICHG \WRQ) Z M \RBOINXIGW @NXIG DWHW DQG XQAUDZ Q FHAWDA.ONY R EIORQ RU R
\RBCDWHNV

$  7KHHAIP DWGIX® SKDVHG IQ&RP P RQ( TXIW 71HU  UDMR XQGHUYDVHQ,, Z DV FRP SDUHG\R UHGPUY \WH IP SDAWR FDSMIO

GHSB P HQMWKURXJ K WWH 3 D\ 3 DG UHAVBURT UDP DFTXIMMRQ DQG FRQIXHG H HRXIRQ R RXUFDSMICSDQV
. H ) LODQFLDCD HWIFV

$ 5HMQRQDWHNZDV DQG UMD RQHTXIW Z DV
$ 1 HAQMHWP DUIQZ DV
$ (NFHQR DMRZDV

& UHAW XDOW
¥ /RDQV @D\ V SDWEXH DV D SHFHQBU H R \VRBCSHURG HQG ®DQ UHRHYDE®N Z HH FRP SDUHG W OWYHDU H FOIGQ) \WH
3D\ 3 DG UHAWSWRIWDP DQGWH : D& DWERWRIR WH DWW GHFUHDVHG DSSWR] [P DMO  EDVV SRIQWV FRP SDUHG \R WY HDU
¥ 1HWKDUH RIVDV D SHFHAMIH R \REMYHIDI H GDQ UHFHYDE®N Z HH FRP SDUHG\R OWYHDU H FAQ) \WH 3 D\ 3 DCs. UHAW

SRIWDP DQGWH: DB DWSRWRIR WH DM GHFUHDVHG DSSUR] [P DMO  EDVV SRIQN FRP SDUHG \R @W\ HDU
$  7KH DERZ DQFH IRUGDQ ®WHV DV D SHIFHQBIH RN \RBCSHURG HQG GDQ UHFHLYDEBN Z DV FRP SDUHG \R OWYHDU



6 DBV 3OMRWP V

$  5HBICK DG SHIRG HQG BDQUAFHYDEBN JURZW ZDV  H FOGQ) WH: DB DWBRWRIR [IRP ERW SHURGY SHURG HQG BDQ UHFHLYDEGN
JRZW ZDV LOMMHMDQG IHHY RQ BOQV LQFUHDVHG SXUFKDVH YROP H JURZ W Z DV DQG DYHUDI H DRYH DFFRXQW IQFUHDVHG
DODUHO GUYHQE\ \WH 3 D\ 3 DO UHAVBIRIWDP  DFTXIMURQ
$ 3D\ P HQM ROMRQY SHUIRG HG BDQUFHYDEBN JUZ  BIGE\ KRP H IXUQVKIQIV DQG SRZ HUSIRGXFW , QMMHDQG [HHY RQ BDQV
IQFUDVHG  SUP DU GUYHQE\ \WWH BDQ UHFHYDE®N JURZ W 3 XUFKDVH YROP HJURZ\WW ZDV  DQG DYHU H DRWYH DFFRXQWV IGFUHDVHG

¥ &DUHSBHAVWSHUIRG HQG GDQ UHFHYDEGNV JUHZ GIGE GHABMDAQG YHMUCDY , QMHWDQG [HHY RQ ®DQV ICFBHDVHG SUP DUO GUIYHQ
B\ WWH @DQ UHFHYDEGN JURZ W 3 XUFKDVH YROP HIJUWRZ W Z DV DQG DYHUDJ H DRARYH DFFRXQWV LORHDVHG

&RUHVSROQGQJ ) LODOFIDO7DE@N DG QI RUP DWRQ

1 R USUHVHQEMRQ IV P DCH WDVWAH IQRUP DIRQ LQ\KLY QGHZ V UHBDVH LV FRP S, QYHWRLY DUH HQFRXUDI HG VR UHYIHZ. WH IRBHIRIQ) VXP P DI DQG
AVFXWIRQR! 6\ QFKURQ ) IGQDQADOY HDUIQJV DQG HIGDQRIDAFRQGMRQ 1Q FROMGQRIRQ Z W \WH GHBABIG 1 LQDQRIDONE®N DQG L RUP DURQ \WDWRMZ
DQGWH &RP SDQ V/$ QXD HSRWRQ) RP . IRUMH IIVADO, HDUHQGHG' HRHP EHU DV IIBIG) HELKDY DQG WH &RP SDQ WV
IRUMFRP 1QJ 4 XDWAD 5 HSRWRQ) RP 4 [RUWH TXDUWMUHQGHG - XCH 7 KH GHBIGIG | .QDQRIDOBE®N DQG RKHUIQ RUP DIRQ DUH DOR
DYDIDE®! RQWH , QYHWRUS HOMRQY SDJH R \WH & RP SDQ\ 1 Z HEVW DWZ.Z Z IQYHRWY Vi QFKURQ IICDQADCFRP 7KLY IQIRWP DURQ LY DOR IXUQVKHG 1Q
D &XUWHQB HSRWRQ) RP . ILBIGZ MW \WH 6 ( & \RCD:

& H& . HEF RWP

2Q) U -XO DNV DP ( DAWMD7IPH 0 DUDUHW HDQH &KIH ( [ HRXWYH 2 [IIFHU 94IDQ" RXEGN 3 BMGHQMDQG%IDQ: HY HO
( [ HPX\YH 9 IFH 3 BMGHQNDQG & KIH ) IQDQRIDCR 11IEHU Z LOKRWD FRQYIHUHQRH FDOR UHYIHZ \KH 1LQDQRIDCUHVXOV DQG RAVERN IRUFHIBIQ EXVICHW
GUYHWY 7KH FRQHHQPH FD@FDQ EH DFFHWHG YID DQ DXAR Z HEFDWARURXI K WH , QYHVRUS HDMRQY SDIH RQWH 6\ QFKURQ ) LODQRIDCFRBRIDM
ZHEVMM ZZ Z IQYHWRY Wi QFKURQ ILQDGADAFRP XQGHU( YHQW DQG 3 UVHQMRQY $ UHSO\ Z LOEH DYDIDE®! RQWH Z HEVIWM RUE\ GIDARY

8 6 GRPHWE RU IQMEDIRDO SDWFRCH DQG FDQ EH DFFHWHG EHJLQQIQ) DSSUR] P DWW \& R KRXLY DIMUNKH
HYHQARURXIK $ XIXVW
S ERXW6\ QFKLRQ\ ) LODQFIDO
6\ QFKURQ ) IQDGADO1<6( 6<) VD SUHP IHUFRQUXP HUIICDQRIDOVHWYIEHY FRP SDQ. GHIYHUQ) FXWRP 1} HG ILQDGALQ) SURTUDP V DFLRW NH\

QMM IQFOGQ) UABIOKHDAN DX\WR \WDYHIDQG KRP H DBQJ Z M DZ DU Z 1QQQ) FRQVXP HUEDQNQJ SURGXFW © W P RUH \WDQ ETRQIQ
VDBV IDQFHGDQG P L@RQ DRYH DFFRXQV 6\ GFKURQ. ) LQDQADCEUQIV GHHS IQGXMY H SHUWH DRIRCDE®! GOV LQUWI KW IQQRYDUYH
VROMRQY DQG G HHQIDWG G MICH, SHUHQRHV \R [P SURYH WWH VXFFHW Rl HYHY EXVIGHW Z H VHYH DQG WH TXDOWV Rl HDFK @H Z HVRXFK. 0 RUH
IQIRUP DMRQ FDQ EH IRXQG DWZ Z Z M QFKURQ IIQDQRIDAFRP . DQG\WURXIK 7Z WU # 6\ QFKURQ



&DXMRODY_6 VP HOWS HIDUGIQ) ) R DUG / RRNIQT_ 6 VWP HOW

7KLY QHZ V UHBDVH FROBIQV FHUBIQ IRZ DUE BRNQI ABAMP HOW DV GHIGHGIQ6 HAIRY — $ R WH 6 HEXUMAV' S PWR DV DP HQGHG DQG 6 HAIRQ
( R\KH 6 HEXUMAY ( [ FKDQIHS PR DV DP HQGHG Z KIFK DUH VXEMPWR \WH VDIH KDUERU FUHDIMG E\ \KRVH VHRIRQY ) RIZ DU BRN.Q)
M HOVP D\ EHIGHOMHGE\ ZRGVVXFK DV HSHAW  IQMQGV  DQIASDMY  SODQV  EHDHYHV  VHHW  \BUHV  RABRN  HIP DV
ZI® WKRXG PD RUZRGVR VP OUP HDQQ) EXVWKHVH Z RGY DUH QRAKH H FOMYH P HDQV R IGHQM 1Q) IRZ DG BRNGQ) AP HON
) RZ DUG GRNQI WP HQN DUH EDVHG RQ P DQDI HP HQW FXUWHOWH, SHABMRQY DQG DWXP SURQY DQG DUH VXEMIPWR LOKHHQAKQFHABIQIAY UM\
DQG FKDQI HV 1Q FILFXP ABIQRHY WDWDUH GLLILEXOWR SUHGEWS V D UHVXOVDRMDOHVXEV FRX@ GLIHUP DWUDD® [URP \WRVH IQAFDWMG [Q WHVH IRZ DG
GRQI WP HQW ) DRRY \KDWARX@ FDXVH DRXDOUHVXOV \R GLLIHUP DWAUDE IGFGGH J REDCSRMEDOHARGRP [E. EXVIGHW FRP SHIMYH P DUNHW
UHIXOWY DQG RWHUIDRRY DQG UMNY VXK DV \WH [P SDPWR| P DRIRHFRQRP [E FRQAMRQY DQG Z KHWHUIQEXWWY WHQGY Z H KDYH IGHQMHG GHYHBS
DV DQIASDMG UABIQQ) H M) SDWGHY DQG DWIDRNY QHZ SDUEHLY FRGFHMDMRQ RN RXUUHYHQXH 1Q D VP DOQXP EHUR! 5 HUBICE: DUG SDVGHLY
SURP RURQ DQG VXSSRWR RXUSURGXFW B\ RXUSDWZHY DQG [ IQDQRADCSHURWP DQRH R RXUSDUEHLY P\ EHUDWEFNY RURWHUVHEXUMY EUHDFKHY
KL KHUERWRZ 1QJ FRAN DQG DGYHWH [IGDQRDCP DUNAWARQAMRQY [P SDRI RXUIXQAQ) DQG INXIGW DQGDQ UHEXPURQ LQ RXUFIHAWDIIV RXU
DELOV R JURZ RXUGHSRVIW LQ\KH IXUUH RXUDELOI \R VHREXUMY H RXUBDQ UHFHLYDEBN RFFXUHQRH R DQ HDUD DP RWY DURQ R RXUVHEXUMY DIRQ
DO G R \KH U KVWR VHYIEH RUVXEVHWYIEH RXUVHFXUMY HG BDQ UHFHLYDE®N DQG &Z HUSD\ P HOADWY RQ RXUVHEXUMY HG BDQ UHFHLYDEBN
FKDQIHV 1Q P DUNHNQMHAWIDMY DQG \WH [P SDAWR DQ. P DUILQ FRP SIHWIRQ HIHRIYHQHW R RXUUMN P DQDI HP HWBURFHWHVY DQG SURFHGXUAV
UHIDGFH RQP RGHY Z KIFK P Dv EH IQDFFXUDW RUP IMQMSUAMG  RXUDELDV \R P DQDJI H RXUFBHGAWIMN WH VXITIFIHGR. R RXUD@BZ DQFH IRUBDQ
BWHV DQG WH DFFXWDR R \WWH DWXP SWRQV RUHIP DWWV XVHG 1Q SUHSDUQ) RXUIIGDGAIDOARMP HQW RXUDELDV VR RIVHWCFUHDVHY 1Q RXUFRW 1Q
UABIBIUVKDUH DUDQIHP HQN FRP SHIMIRQ LQ \KH FRQUXP HUIIGQDGRH IQGXY - RXUFRQFHOADIRQ IQWH 8 6 FRQUXP HUFUHGIWP DUNHWRXUDELDV \R
VXFFHWIX@® GHYHBS DQG FRP P HUADQ H QHZ. RUHQKDQFHG SURGXPW DQG VHYIEHY RXUDEIOW \R UHDQ) H WH YDOH R DFTXIMMRQY DQG VDM IE
IQYHWR HONV UHGXRIRQY 1Q LOMUFKDQIH IHHV 1UDXGXGIQWDRIYIW [ DICUH R WILEG SDMAV VR SURYIGH YDURXY VHYIEHY WDWDUH [P SRUBQAR RXU
RSHUDMRQY GMXSURQY 1QWWH RSHUIMRQV Rl RXUFRP SXMUM AP V DQG GOV FHOMY LOMEDIRCDOM\Y DQG FRP SIDQRH DQG UHI XOWY UMY DQG
FRVIV DWRADWMG Z W LOMIDMIRQDCRSHIMRQY DB HG IQUQIHP HOAR! LQMBPWDOSURSHWY W KW R RKHY DQG RXUDELONW R SURMPNRXU
IQMBPXDCSURSHWY @ DUIRQ DQG UHI XOWRY DRIRQY GDP DIH R RXUUHSXVBMRQ. RXUDELDV iR DADPWUABIQ DQG P RIYDW NA. RIIEHY DQG
HP SB HHV \B[ G MDMRQ LQUDIYHY RUFKDOIQI HV R RXUMY  SRVMRQY DQG RUIQMSUHIAMRQY DQG ABAM VDBV \B] XBN DQG UHIXOMRQY D P DWAIDO
IQGHP QUIFDWRQ REQI DMRQWR * ( XQGHUWH W VKDUQ) DQG VHSDUDMRQ DI UHHP HQWZ M * (1L Z H FDXVH \WH VSOAR TURP * (- RUPHWBIQ SUHTP LD
WDQUDRIRQY R IDIOR TXD@\ IR 1UHH WHDW HQARULQWH FDVH Rl FHUBIQ VL) QUFDQAMDQVHY Rt RUMBEN IRGZ Q) \WH VSOARI UHI XOMRQ
VXSHYIMRQ H DP LQDMRQ DQG HQYRUIFHP HOWRN RXUEXVIGHW B\ J RYHWCP HOBCDXWWRUMAV \WH P SDPWR WH' RGG ) (DQN: D@6 WHHVE HRP DQG
&RQVXP HU3 URIMAIRQS PWDQG RWHUGU IMDAMYH DQG UHI XOVWRY GHYHESP HQN DQG WH [P SDPWR \WH & RQUXP HU) IQDGADCB URIMAURQ 96XUHDX V
UHI XOMRQ R RXUEXVIGHW [P SDPWR FDSMBCDGHTXDR IX®N DQG @XIGW UHTXILHP HQWV BAVINEVRQY WWDWEP IMRXUDELDW \R SD\ GYIGHQGY DQG
UHSXUFKDVH RXUFRP P RQWRFN DQG UHVINEMIRQY \KDWEP 6\ QFKURQ. 9DQNV DEIOW \R SD\ GYIGHQGV \R XV UHJ XOMRQY UHDME R SUYDR\
IQRUP DIRQ VHRXUMY DQG GO SURMAIRQ XVH R \KILG SDIWV YHQERY DQG RQIRIQU WILG SV EXVIGHW UHDMRQUKISY DQG I DIGIUH R FRP SO Z W DQWY
P RQH OXQGHUIQ) DQG DOMMIRIMP [IDQAQ) OZV



) RUWH UHDVRQV GHVRUEHG DERYH Z H FDXWRQ\ RX DI DIQAMHOIQ) RQDQ. IRZ DG BRNQI AP HON Z KIEK VKRX@ DOR EH UHDG 1Q FRQMGRIRQ
Z W WH RHUFDXUIRCDY \ABAMP HQW \WDVWDUH LQFOIGHG HOHZ KHUH IQ WY QHZ V UHBIDVH DQG IQ RXUSXEF 1AV IQFOGAQ) XQGHUWH KHDAQ) 5 IWN
) DARY [QWH &RP SDQ V$ QXD HSRWWRQ) RP . IRUWH IIVADO HDUHQGHG' HAHP EHU DV ILBIG RQ) HELXDW <RX VKRX@
QRWFRQIGHUDQ. QMR VXFK IDPRWY \R EH DQ H KDXVAYH VABAMP HOAR DOKH UMY XGFHUBIQIA RUSRMQIDE LQDFFXUDM DWXP SURQV \WDWARXG
FDXVH RXUFXUHOA SHABMRQY RUEHIHV \R FKDQIH ) XUKHU DQ. IRZ DUG BRNQ) WBAMP HOAVSHDNV RQD DV R WH GDWM RQZ KIFK A/ P DGH DQG
Z H XQGHUINH QR REQ DIRQ R XSCEDW RUUHYIVH DQ 1R DUE GRNQI AIAMP HQWR UH GFWAYHQIV RUFILFXP \ABIGRHV DIVMUWH GDWM RQ Z KIEK WH
ABAMP HQMY P DGH RUMR UH GPVWKH REFXWHQPH R XQDQUFISDWWG HYHQWV H FHSWDV RNHZ IVH P D EH WHTXILHGE\ ©OZ

1RQ* $$3 0 HDVXWHV

7KH IQRP DURQ SURYIGHG KHHOQ IGFOGHV P HDVXUHY Z H HHHUR DV \BIQJ LEEGI FRP P RQHTXIW  DQG FHABAQ3& R 1IQDQAIDCP HDVXUHY WDVWKDYH
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Disclaimers

Cautionary Statement Regarding Forward-Looking Statements

The following slides are part of a presentation by Synchrony Financial in connection with reporting quarterly financial results. No representation is made that the
information in these slides is complete. For additional information, see the earnings release and financial supplement included as exhibits to our Current Report on Form 8-
K filed today and available on our website (www.synchranyfinancial.com) and the SEC's website (www.sec.gov). All references to net earnings and net income are intended
to have the same meaning.

This presentation contains certain forward-looking statements os defined in Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities
Exchange Act of 1934, as amended, which are subject to the “safe harbor” created by those sections. Forward-looking statements may be identified by words such as
“expects,” “intends,” “anticipates,” “plans,” “believes,” "seeks,” “targets,” “outlook,” “estimates,” “will,” “should,” “may” or words of similar meaning, but these words are
not the exclusive means of identifying forward-looking statements. Forward-looking statements are based on management's current expectations and assumptions, and
are subject to inherent uncertainties, risks and changes in circumstances that are difficult to predict. As a result, actual results could differ materially from those indicated
in these forward-looking statements. Factors that could cause actual results to differ materially include global political, economic, business, competitive, market,
regulatory and other factors and risks, such as: the impact of macroeconomic conditions and whether industry trends we have identified develop os anticipated; retaining
existing partners and attracting new partners, concentration of our revenue in a small number of Retail Card partners, promotion and support of our products by our
partners, and financial performance of our partners; cyber-attacks or other security breaches; higher borrowing costs and adverse financial market conditions impacting
our funding and liquidity, and any reduction in our credit ratings; our ability to grow our depaosits in the future; our ability to securitize our loan receivables, occurrence of an
early amortization of our securitization facilities, loss of the right to service or subservice our securitized loan receivables, and lower payment rates on our securitized loan
receivables; changes in market interest rates and the impact of any margin compression; effectiveness of our risk management processes and procedures, reliance on
models which may be inaccurate or misinterpreted, our ability to manage our credit risk, the sufficiency of our allowance for loan losses and the accuracy of the
assumptions or estimates used in preparing our financial statements; our ability to offset increases in our costs in retailer share arrangements; competition in the
consumer finance industry; our concentration in the U.S. consumer credit market; our ability to successfully develop and commercialize new or enhanced products and
services; our ability to realize the value of acquisitions and strategic investments; reductions in interchange fees; fraudulent activity; failure of third parties to provide
various services that are important to our operations; disruptions in the operations of our computer systems and data centers; international risks and compliance and
regulatory risks and costs associated with international operations; alleged infringement of intellectual property rights of others and our ability to protect our intellectual
property; litigation and regulatory actions; damage to our reputation; our ability to attract, retain and motivate key officers and employees; tax legislation initiotives or
challenges to our tax positions and/or interpretations, and state sales tax rules and regulations; a material indemnification obligation to GE under the Tax Sharing and
Separation Agreement with GE if we cause the split-off from GE or certain preliminary transactions to fail to qualify for tax-free treatment or in the case of certain significant
transfers of our stock following the split-off; regulation, supervision, examination and enforcement of our business by governmental authorities, the impact of the Dodd-
Frank Wall Street Reform and Consumer Protection Act and the impact of the Consumer Financial Protection Bureau's regulation of our business; impact of capital
adequacy rules and liquidity requirements; restrictions that limit our ability to pay dividends and repurchase our commaon stock, and restrictions that limit the Synchrany
Bank’s ability to pay dividends to us; regulations relating to privacy, information security and dota protection; use of third-party vendors and ongoing third-party business
relationships; and failure to comply with anti-money laundering and anti-terrorism financing laws.

For the reasons described obove, we caution you against relying on any forward-locking statements, which should also be read in conjunction with the other cautionary
statements that are included elsewhere in this presentation and in our public filings, including under the heading “Risk Factors” in the Company's Annual Report on Form
10-K for the fiscal year ended December 31, 2018, as filed on February 15, 2019. You should not consider any list of such factors to be an exhaustive statement of all of the
risks, uncertainties, or potentially inaccurate assumptions that could cause our current expectations or beliefs to change. Further, any forward-looking statement speaks
only as of the date on which it is made, and we undertake no obligation to update or revise any forward-looking statement to reflect events or circumstances after the date
on which the statement is made or to reflect the occurrence of unanticipated events, except as otherwise may be required by law. Differences between this presentation
and the supplemental financials may occur due to rounding.
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2Q"19 Highlights

: Financial Highlights Business Highlights

+ $853 million Net earnings, $1.24 diluted EPS + Completed successful conversion of PayPal Credit
— Reduction in the reserve related to the expected Walmart accounts
portfolio sale was $247 million, or $186 million after-tax; EPS
benefit of $0.27 PayPal
= Strong growth metrics + Renewed and extended key relationships
. {a) )
— Loan receivables up 4%; up 17% on a core basis £\ CCA Global Partners PENSKE
— Netinterest income up 11% . - Autormotive
— Purchase volume up 12% BDSLEY
— Average active accounts up 9%
* Net charge-offs 6.01% compared to 5.97% in the prior year » Added new partnerships

+ Provision for loan losses down 6% driven by the reduction in
reserves related to the Walmart portfolio sn M s u N G Mzmg Rg

i . e . % 0% i ot .
Efficiency ratio 31.3% compared to 31.0% in the prior year - Launched new partnerships

» Deposits up $6.6 billion compared to prior year

- - "
= Strong capital and liquidity v FGthICS LIthhOUS@
—  14.3% CET1& $16.7 billion liquid assets « Expanded our CareCredit network
— Announced up to $4.0 billion of share repurchases and . e
completed $725 million in 2Q"19 d hi';llgll: x:ltl\fv‘t;rk 1‘. E%?Z],?Ei‘iﬁ““\m‘“c

— Increase of quarterly dividend to $0.22 starting in 3Q19

own above on a Core basis is o non-GAAP measure and excludes from both the prior year and the current year amounts related to the Walmart portfolio. See 3

ation in the appendix

synchrony @ toon receivabies
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Platform Results’

Z ®) z ®) )
Retail Card Payment Solutions CareCredit
Loan receivables, $ in billions Loan receivables, $ in billions Loan receivables, $ in billions
+2% +8% +7%
$51.5 $52.3 $18.3 $19.8 $9.1 $9.7
I $42.2 M +23%
2Q18 2Q19 V% 2Q18 2Q19 V% 2Q"18 2Q19 V%
Purchase volume  $26.0 $29.6 +14% $5.7 $5.9 +4% $2.6 $2.8 +7%
Accounts 51.7 57.2 +11% 1.8 12.2 +3% 5.8 6.1 +5%
Interest and & i
foas on loghs $2,915 $3,390 +16% $644 $685 +6% $522 $561 +7%
*  Growth driven by PayPal Credit + Strong growth led by home + Strong growth led by dental and
program acquisition, largely offset furnishings and power veterinary
by Walmart reclass to held for sale + Interest and Fees on Loans up 6% + Interest and Fees on Loans up 7%
+ Interest and Fees on Loans up 16% driven by receivable growth driven by receivable growth
driven by PayPal Credit program
acquisition

1) accounts in millions, which are wstallment loan accounts on which there has been a purchase, payment or outstanding bolance
n billions and Int in millions
b) all partners are Payment Salutions soles platform. Prior period financial and operating metries for Retail Cord and Payment
flect the current penod
SynChrony {c) ibles shown above on a Core basis is a non-GAAP measure and excludes from both the prior year and the current year amounts related to the Walmart portfolio. See non
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Digital Innovation Driving Growth

Digital Innovation Driving Growth

34%
Digital Apply Online Sales”
* Percentage of Retail Card total
47%
-—_ D Mobile Channel
. . .. Application
Digital Servicing g

Growth”*

’ * 2019 vs 2Q18
EL
I

~50%
Digital Applications”

* Percentage of Total Applications

>$2B
Payments Made
Through SyPI”

* Through 2GQ19 5

Synchrony Plug-In
(SyPD)

synchrony
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Value of Data Analytics

Credit Line Optimization

Average CL Assignment
High Engagement Customers

Improved credit line
assignments for our
partners’ best
customers...

+20-30%

.|

pre-period  post-period

Spend Increase

Average Month 1 Sales
Per New Account

+15-20%

Increase in initial
customer spending...

pre-period  post-period

SVTVCTITONIV ot iy s o s B

FINANCIAL

Fraud Reduction

Average 6 Month Fraud Rate by
Level of Customer Engagement

Advanced customer
segmentation leads
to a reduction of
fraud rates...

-70-90%

low medium high
engagement engagement engagement

Higher Balances

Balance at End of Year 1
Per New Account

..and ultimately
higher customer
balances

+5-10%

no engagement engagement
with partner  with partner




Financial Results

B/(W) * $853 million Net earnings, $1.24 diluted EPS
$ in millions, except ratios 2Q19 2Q18 $ o
(4]
¢ Netinterestincome up 11% driven by growth in
Total interest income $4,738 $4,174 $564 14% ) P ve
Loan receivables
Total interest expense 583 437 (146) (33)% — Interest and fees on loans up 14% driven by
Net interest income (NII) 455 3737 418 1% Erdge Iodrretevabiss g
- Interest i driven by i d
Retailer share arrangements (RSA) (859) (653) (206) (32)% nterest expense Increase driven by increase
benchmark rates and growth
Provision for | | 1,198 1,280 82 6% :
RN IBLIRGEIaRe : * Retdiler share arrangements up 32%
Other income 90 63 27 43% - Increase driven by growth and improved
Other expense 1,069 975 84) (9% Resfermange
. * Provision for loan losses down 6% driven by the
Pre-Tax earnings 1,129 892 237 27% L.
reduction in reserves related to the Walmart
Provision for income taxes 276 196  (80) (41)% portfolio
Net samings $853 $696 4157 23% - Net charge-offs of 6.01% compared to 5.97% in
the prior year
Diluted earnings per share 1.24 $0.92 $0.32
o2 $ $ $ « Other expense up 9%
—  Driven primarily by PayPal Credit program

synchrony 7
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Growth Metrics

Purchase volume +12% Loan receivables 4%
$in billions —— $ in billions
$38.3
$34.3 $78.9 $81.8
Core"” +17%
2Q"18 2Q'19 2Q18 2Q19
Average active accounts +9% Interest and feesonloans — ..,

in millions

75.5

2Q18 2Q19

$ in millions

$4,636
$4,081

synchrony © teneers
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Net Interest Income

Net interest income : —
$ in millions, % of average interest-earning assets ] 2Q 19 nghhghts i

+11% + Net interest income increased 11% compared
to prior year driven by growth in Loan
receivables

$4,155

— Interest and fees on loans increased 14%
compared to prior year driven by average loan
receivables growth

* Net interest margin up 42bps.

= Loan receivables mix as a percent of total
Earning Assets increased from 79.6% to 83.9%
driven primarily by the PayPal Credit program
15.33% acquisition

- Loan receivables yield 20.94%, down 9bps.
versus prior year primarily driven by the impact
of the PayPal Credit program

- Total interest-bearing liabilities cost increased
49bps. to 2.73%, due to increased benchmark
rates

2Q'18 2Q19

synchrony
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Asset Quality Metrics

30+ days past due

$ in millions, % of period-end loan receivables
$4,430
$4,021 $3,957

$3,694 $3.831

$3,208

2Q17 3Q17 4Q117 1Q'18 2Q18 3Q'18 4Q'18 1Q19? 2Q19

Net charge-offs

$ in millions, % of average loan receivables including held for sale

$1,344 $1,331

$'|"|98 51,159 51,2-'08

2Q17 3Q17 4Q17 1Q18 2Q"18 3Q'18 4Q'18 1Q19 2Q19

90+ days past due

$ in millions, % of period-end loan receivables

$2,135 $2,019

$1,768

2Q°17 3Q1M7 4Q17 1QM18 2Q18 3Q'8 4QM8 1Q19 2Q19

Allowance for loan losses

$ in millions, % of period-end loan receivables

6,223 6,427
$ $5,942 $5,809

$5,574 $5,738 $5,859

$5,361

2Q17 3Q17 4Q17 1Q18 2Q8 3Q8 4Q"8 1Q19 2Q19

{a)

synchrony
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Other Expense

Other expense

$ in millions

$975

2Q"18
Employee costs $351
Professional fees 177
Marketing/BD 10
Information processing 99
Other 238
Other expense $975

Efficiency

+9%

$1,059

2Q'"19 Highlights

* Otherexpense up 9%

— Other expense increase driven primarily by
PayPal Credit program

« Efficiency ratio 31.3% vs. 31.0% prior year

2Q'19 vé V%

$358 $7 2%
231 54 31%
135 25 23%
123 24 24%
212 26) (1%

$1,050  $84 9%

(@) “Other expense" divided by sum of “NII" plus “Other income” less "Retailer share arrangements (RSA)"

synchrony
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([ SOQDARQRI 1RQ* $$3 0 HDVXUHV

7KHIQRP DIRQSIRYICHGIQWIV) RP . DQGH KIEIW IQFAGHV P HDVXUHV Z KIFK DUH CRWBUHSDUHG 1Q DFFREDQFHZ W 8 6 JHCOHID@ DFFHSWMG DFFRXQUQ)
SUCHSBN * $$3

© H SUHVHOWFHUEIO LOIRWP DURQ RQ RXUBDQ UHFHYDEGN WWDWKDYH EHHO DAYVAG Vi H FOIGH DP RXQN UHDWG\R\WH : DB DIWBRWWRIR Z KIEK Z H BHHUMR DV
&R IIQDGFADCP HOVXUAY IQWIV) RP . DQGH KIEIW 7 KHVH & RUH IIGDQRIDAP HDVXUHV DUH QRWP HDVXUHV SUMVHQWMG LQ DFFRUEDQFH Z WK * $$3 * LYHQWH
SOQQHG VDBIR WH : DB DWYSRWRIR HKHUOW 1Q \WH \KLLEG TXDUMURUHDUD LQWH IRXWK TXDUMUR Z H EHIHYH WH SUVHOBMRQ R FHUBIO & RUH ILQDGRIDO
P HDVXUHV IV D P RUH P HDQIQI IXCP HDVXUH \R IQYHVRWY R \WH BDQ UHFHYDE®N R WH &RP SDQ V RYIRIQ) FUHGVBURIWDP V' 7 KH UHFRGAIMRQ R \WHVH & RUH
IIGDQADCP HOVXUAV \R \WH FRP SDUDE®I * $$3 FRP SRGHQAY IGFOIGHGIQ( [ KIEIW

© H DOR SUVHQAD P HDVXUH Z H UHHUVR DV A\BIQ) LEG! FRP P RQHTXIW IQWMIY) RP . DQGH{ KIEW 7DQIE®! FRP P RQ HTXIW IWHDLY GRAD P HDVXUH SUVHQMG [Q
DFFRUEDGFH Z M * $$3 : H EHOHYH WIQ)LE® FRP P RQHTXIW IV D P RUH P HDQIQJ IXCP HDVXUH R IQYHWVRY R \WH GAVMDWHWDGH R \WH &.RP SDQ. 7KH
UHFRQAIDWRQ R BXQI LEG! FRP P RQ HTXIWY VR VRBICHT XL UHSRUWG LQ DFFRUEDGFH Z WK * $$3 1V LQFOIGHG 1Q \WH GHBIBIG [IGDQRIDOBEGN IQFBGHG 1Q ( [ KIEIW



