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( [ DPWQDP HRI UHI DMAMDQADY VSHFLLLHG LQ LW FKDUMU

' HDZ DH
6\ RURWHUMUYGIFWRQ &RP P WIRQ 56 (PS®HU
Rl LOFRUSRUMRQ ) 11 XP EHU GHOWIFDMRQ 1 R
/ RQJ 51GIH5RDG 6P IRWG & RQQHFWEXW
$ GOUHW Rl SUQFISDCH HEXWYH RITEHY =IS &RGH

5 HI VADQWY WBISKRQH QXP EHU LOFOXGIQU DUHD FRGH
1%
) RUP HUQDP H RUIRUP HUDGGUHW LI FKDQJ HG VIQFH @VWHSRUV

&KHFN\WH DSSURSUDW ER] EHBZ ILWH) RP . 1@ LV IOMQGHG \R VIP XABGHRXVO VDUWA\ WH 110 REQI DWRQ R WH UHI MRDQAXQGHUDQ R \WH IR@RZ 1QJ

SRYMRQ/

7 - UMKQFRP P XQEDURQV SXWXDOARS XB  XQGHUKH 6 HEXUWMVSFW &) 5

4 6 RIFMY P DAMUDCBXWXDOARSXBI D XQGHUWH ([ FKDQIHSPW &) 5 D

4 3UH FRP P HQFHP HOWFRP P XQEDWRQV SXWXDOARS XBI G E XQGHUWH ([ FKDQIHSFW &) 5 G E

4 3UH FRP P HQFHP HOWFRP P XQIEDWRQY SXWXDOAR S5 XB  H  F XQGHUKH ( [ FKDQIHSFW &) 5 H F

,QEAFDM B\ FKHAN P DUN Z KHWHUWH UHI MADQAY DQHP HUIQJ JURZW FRP SDQ. DVGHICHGIQ5 X® R \WH 6 HEXUMHVS PR T R WY FKDSWU RU
5XB E R \KMH6HRXUMAV ( [ FKDQIH$ FWR T E R \KVFKDS\WU

( P HUIQI JURZ W FRP SDQ R

| DOHP HULQ) JURZ\WW FRP SDQ. LQEEDW B\ FKHAN P DUN L \WH UHJ MRDQAKDY HBIFWMG QRVR XVH WWH H WIQGHG WDQUMRQ SHURG IRUFRP SOIQJ Z W DQ QHZ RU
UHYIVHG ILODGADCDFFRXQID) BIQEDUEY SURYIGHG SXWWXDQAR 6 HAIRY D R \WH ( [ FKDQIHSFW 7



WP 5 HVXQV Rl 2 SHIDWRQV DQG ) LODQFLDOS RQGMRQ

2 Q2 AREHU 6\ QFKURQ. ) ICDGFIDOKH 3&RP SDQ. " M/XHG D SUHW UHBDVH VHWILY 1RWK \WH & RP SDQ\ 1 WILG TXDUWRAU HDLOQIV $ FRS\ R WH
&RP SDQ W SUHW UHBDWH LV EHQJ IXUIMKHGDV ( [KIEW — DQGKHUHE LOFRSRUDWG B\ UHHUHQFH 7 KH LQIRUP DURQ IXUIMKHG SXUXDOWR KLY, \MP
ICFOQQ) ( [ KIEW VKDOQRWEH GHHP HG3IIBIG IRUSXISRVHVRI 6 HAIRY R WH 6 HEXUMIV ( [ FKDQIH$ PWR WH3( [ FKDQIH$ FW RURKHZ IVH VXEMPAR
WH TDELOIAY XQEHUKDWG HAIRQ DQG VKDOCRWEH GHHP HG \R EH IQFRISRIDMG B\ IHHUHGFH IQR DQ 1100 R \WH & RP SDQ. XQGHUWH 6 HEXUMHV $ PWR RUWH
( [ FKDQIH$FW

WP ) LQDQFLDOE VWP HQW DQG ( [ KIEW
G ([KEW

7KHIR®Z 1Q) H KIEIW DUH EHIQJ IXUQIVKHG DV SDWRI \KLY UHSRW

1XP EHU | HVEUSWRQ

3UHW BHBDVH CDWG 2 RREHU MXHGE 6\ QFKURQ ) ICDGFIDO
) ICDGADO D\ 6 XSSBP HOAR WH &RP SDQ. IRUH TXDUMUHQEHG 6 HSWP EHU
) ICDGADE HVXAOV 3 UAVHOBMRQ R WH &RP SDQ. IRUMH TXDUMUHQEHG 6 HSWP EHU

([ SDQDVMRQR! 1 RQ* $$3 0 HDVXUHV
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3 XU/XDQAR \WH UHTXIUHP HON R WWH 6 HEXUMY ( [ FKDQIHS$ PAR WH UHI IMADQUAKDY GX® FDXVHG WY UHSRWAR EH LI GHG RQ W EHKDOE\ \WH XQEHWI GHG
KHUHXQR GX® DXWRU] HG
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" DM 2 AREHU % V - RODKDQO RNQHU
1DPH - RCDKDQO RWGQHU

( [ HEXYH 9 IFH 3 BAMCHQW* HQHUDCE: RXQUHIDQG
701 6 HRUABY
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1 XP EHU " HVEUSMRQ

3 UW UHBDVH _CDWG 2 AREHU MXHGE\ 6\ QFKURQ. ) ICDQFIDO
) ICDCADO DB 6 XSSBP HOAR WH &RP SDQ IRUMH TXDWMUHOGHG 6 HSWP EHU

) ICDQADCS HVXOV 3 UHVHQMRO RN WH & RP SDQ [RUWH TXDWMUHOGHG 6 HSWP EHU

([ SDCDIROR 1 RQ* $$3 0 HOVXUAY
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,QMHRUS HDMRQY 0 HAD 5 HDMRQY
* U0 . HIRQ 6 XHYVKRS

) RU,P P HADW 5 HBDWH 2 AREHU

6\ QFKURQ ) LODQFLDCE HSRUN 7 KLLG 4 XDUMUL HW( DLQLQIV RI 0 LEAIRQ RU 3HU' LOMG 6 KDUH

67$0)25' &RQQ +6\QKURQ ) IDQADO1<6( 6<) \RED DARXQFHGWUIGTXDWU  QHWDWQIVRI P LGRQ RU SHUGOWMG
VKD + LIKDI KW IQFOIGHG

1 HAQMHWIGFRP HIGFHDVHG  1URP \WH \KILG TXDUMUR W EGRQ

/ RDQUFHYDEBNV JUZ  EIGRQ RU IURP \NH \KILG TXDUMUR W EGRQ

3XUKDVH YROP HICFHDVHG ~ 1URP \WH \KILG TXDUMUR W EGRQ

" HSRUWJUZ — EI@RQ RU IURP \NH \KILG TXDUMUR W EORQ

&RP SBMWGWHS 6 3D\ 3 D08 UHAWICDGHQ) SURIUDP DFTXIMMRQ RQ- X® DFTXILIQY EICRQ 1Q UHFHYDE®N DQG P DNQJ
6\ QFKURQ. \WH H FOMYH IMVXHUR! 3 D\ 3 DO HAWQ WH 8 6

5 HQHZ HG UHDMRQUKISV / RZHI/ - &3HQQH $\WRFADMG 0 DWUDY DQG* HQHUDF

$GEHG QHZ SDUGHUKISV ) BHG O H HU- HZ HBLY DQG ( DUR

( [ SDQGHG & DUHE: UHGAMHE RUN DQG HKDQRHG P RELGI DSS FDSDEIQOMAY

3 DIG TXDUM® FRP P RQWRFN GYIGHQGR SHUMKDUH DQG UHSXUFKDVHG P IGRQR! 6\ FKURQ. ) IQDGAIDAFRP P RQWRFN

+H +H+ +H+ +H+ +H

+H +H+ +H+ +H

3 HIHGHIDMG VWRQJ UHVXEV KLY TXDWMU DEAQJ D\RS QHZ SUIRIWDP Z W \WH FRP SBMRQ R \WH DFTXMMRQR! \WH 8 6 3 D\ 3 DO UHAVIBURI LDP
Z KIBI DOR FRQIDXIQ) \R GUYH RUDQE JURZ W ,Q DEAMRQWR HQHZ 1Q) NH SDUGHWKISV ZHZ RQH FMQY QHZ SIRIWPV :  H KDYH DOR EHHQ

H SDQAQ) RXUYDGDE®! & DUHS. UHAWOHE RN HOMUIQ) P RIHWDQ ~ QHZ. P DUNHW RYHUWH @WYHYHIDOTXDUMY © H FRQUDXH \R IQYHVWQ RXU
Q. MUCFDSDEIMIAY DQG QGHERIN [RFXMQ) RQHDVH R FDUG XVH DRIRW SDWMRIP V' DV Z HODV FDUG XMW HQKDQAQ) RXUFRP SHIMYH SRVIMRQ IQ WH
UDSIGD FKDQILQ) P DUINASOFH :  H DUH DOR VHHQI RKHUIP SRUBQWHBP HON R RXUBXMIGHW VXK DV FUHGWIXDOW FRQIDXH R SHURWP 1Q @H
Z W RXUH SHABMRQY* VDIG 0 DU DUHW HDQH 3 UMGHQAWDQG &KIH ( [ HRXWH 2 [IIEFHUR! 6\ QRKURQ. ) LQDGADO



ZXVIOHVV DQG ) LODOFIDOH L] K@ KW IRUWH 7 KILG 4 XDUMURI
$ @FRP SDUVRQV EHBZ. DUH | RUWH \KILG TXDWMUR FRP SDUHG \R \WH \ILG TXDUMUR XQBW RKHZ IVH CRMG

( DRIV

t

1 HAQMHMIGFRP H IGFHDVHG PRQRU R  EMGRQ SUP DUD GUYHQE\ \WH 3 D\ 3 DGR UHAWBURI IDP DFTXIVMRQ DQG BDQ
UHFHLYDEGN JURZ WM. 1 HWQMUHMWCFRP H DIWUUHBIBIUVKDUA DUDQI HP HOW IQFBHDVHG

3 IRYIMRQ IRUBDQ B®WHV IQFUHDVHG PWORQRU W  EGRQ GUYHQE\ \WH 3D\ 3 DO8.UHAWHVHYH EXIC SDMDD® RIVHWE

P RGHDIY FUHGVWHQGY

2WHUQFRPHZDVGRZQ  PIGRQ\WR P LORQ

2WHUH SHOHIQFWDWHG  PIGRQRU  \R  EIGRQ SUP DU GUYHQE\ \WH 3D\ 3 DG& UHAVBURI P DFTXIMMRQ DQG J URZ \K UHDWG
H SHOHV

3 IRYIMRQIRUIGFRP H\M HV Z DV GRZ Q SUP DUD GXH\R\M[ UHRWP

1 HWHDLQQ) V \RBBG P LGRQFRP SDUG\R P LORQ OV HDU

UDDOQFH 6 KHHW

s

3 HIRG HQG BDQ UHFHYDE®N JURZ W Z DV SXUKDVH YROP HIWRZ\WZDV ~ DQGDYHIDIH DRAYH DFFRXQUURZW ZDV  SUP DUD
GUYHQE\ WH 3 D\ 3 DO& UHAVBUR] DP  DFTXIMMRQ DQG J URZ \K

" HSRUWJUZ \R  EIGRQ XS EIGRQ RU DGFRPSIMG R IXQAQ

7KH &RP SDQ Y EDDQRH VKHHWIHP DIGHG WIRQ) Z W \RBOITXIGW @'XIG DAWVHW DQG XQAIZ QFUHAWDAOMY R EGRQ RU R \RMC
DWHW

7KH HWIP DIMG IX@® SKDVHG IQ&RP P RQ( TXIW 7IHU - DR XQGHUY/DVHQ,, Z DV FRP SDUHG \R UHGRI \WH [P SDAWR FDSMBO
GHSE\ P HQAKURXJ K \WWH 3 D\ 3 DGR BHAVBURI P DFTXIMMRQ JURZ \K DQG FRQIXHG H HPXWRQ R RXUFDSMICEDQ

. H ) LODQFLDCD HWIFV

1
1
1

5 HMUQ RQ DWHW Z DV DQG UHMUQ RQHTXIW Z DV
1 HWQMHWP DUIQZ DV
(NFHGR DR Z DV

& UHGW XDOW
¥ /RDQV GD\ V SDWEXH DV D SHFHQEU H R VRBCSHURG HQG BDQ UHRHYDE®N Z HH FRP SDIHG W OWYHDU
¥ 1HWKDUH RIVDV D SHFHAMIH R \REDYHIDI H GDQ UHFHYDE®N Z HH FRP SDUHG R OWHDU

t

7KH D@Z DCFH IRUGDQ ®AMHY DV D SHIFHQBU H R \WRBCEHURG HQG ®DQ WHFHYDE®N Z DV FRP SDIHG W OWYHU



6 DBV 3OMRWP V

$ 5 HBICE DG SHIRG HQG GDQ UHFHYDEGN J UHZ QUYHQE\ \WWH 3 D\ 3 DO8.IHAVBURIWDP DFTXIMMRQ , QMUADQG [HHY RQ BDQV IQFHDVHG
SXUFKDVH YROP HIWRZ\WZDV  DQG DYHUDI H DRYH DFFRXQN LQFUDVHG DODUHO GUYHQE\ WH 3 D\ 3 DO& UHGAWGUR] UDP
DFTXIMMRQ
$ 3D\ P HQM ROMRQV SHURG HG BDQUFHYDEBV JBZ ~ BIGE\ KRP H IXUQVKIQIV DQG SRZ HUHTXISP HQW, QMUHDQG IHHV RQ BDQV
IQFUDVHG  SUP DU GUYHQE\ \WH BDQ UHFHYDE®N JURZ W 3 XUFKDVH YROP HIUWRZ\W ZDV  DQG DYHUDI H DARYH DFFRXQN IQFUHDVHG

¥ &DUHSBHAVWSHUIRG HQG GDQ UHFHYDEGNV JUHZ GIGE GHABMDAQG YHMUCDY , QMHWDQG [HHY RQ ®DQV ICFBHDVHG SUP DUO GUIYHQ
B\ WWH GDQ UHFHYDEGNV JURZ W 3 XUFKDVH YROP HJUWHZ DQG DYHUDI H DRARYH DFFRXQA URZ W Z DV

&RUHVSROQGQJ ) LODOFIDO7DE@N DG QI RUP DWRQ

1 R USUHVHQEMRQ IV P DCH WDVWAH IQRUP DIRQ LQ\KLY QGHZ V UHBDVH LV FRP S, QYHWRLY DUH HQFRXUDI HG VR UHYIHZ. WH IRBHIRIQ) VXP P DI DQG
AVFXWIRQR! 6\ QFKURQ ) IGQDQADOY HDUIQJV DQG HIGDQRIDAFRQGMRQ 1Q FROMGQRIRQ Z W \WH GHBABIG 1 LQDQRIDONE®N DQG L RUP DURQ \WDWRMZ
DQGWH &RP SDQ V/$ QXD HSRWRQ) RP . IRUMH IIVADO, HDUHQGHG' HRHP EHU DV IIBIG) HELKDY DQG WH &RP SDQ WV
IRUMFRP 1QJ 4 XDWAD 5 HSRWRQ) RP 4 [RUWH TXDUMUHQGHG 6 HSWP EHU 7 KH GHBIGIG | .QDQRIDOBE®N DQG RWHUIQIRUP DMRQ DUA
DOR DYDIOE®! RQWH , QYHRUS HOMRQV SDIH R \WH & RP SDQ. 1 Z HEVIW DWZ Z Z IQYHRY  QFKURQ IIQDQAIDCFRP. 7KLY IQRP DIRQLY DOR
IXUQVKHG 1Q D & XWHQNS HSRWRQ) RP . ILBIGZ MW \WH 6 ( & \RCD:

& H& . HEF RWP

2Q) UeD 2 AREHU DV DP ( DAMQ7IPH 0 DUDUHW HDQH 3 UMGHOWDQG &KIH ( [ HRXWH 2 1IIFHU DQG%UIDQ" RXEGN ( [ HEXWYH
91FH 3 BMGHWDQG &KIH ) ICDGADCR [IEHU Z LOKRWID FRQYIHHGFH FDOR UHAYIHZ \WH [LQDQRDOUHVXOY DQG RUBRN | RUFHIBIQ EXVIGHW GUYHWY 7KH
FRQHUWHQRH FDOFDQ EH DFFHWHG YID DQ DXGR Z HEFDWAKURX K \WH , QYHRUS HDMRQY SDI H RQWWH 6\ GFKURQ. ) LQDQADCFRISRIDM Z HEVIWM

277 IQHWRY W QFKURQ IIQDGADAFRP. XQGHU( YHQW DQG 3 UVHQIMRQY $ UHSO\ Z LOEH DYDIDE®! RQ\WH Z HEVIWM RUE\ GIDALY

8 6 GRPHWE RU IQMEODURQDO SDWFRCH DQG FDQ EH DFFHWHG EHJIQQQ) DSSUR] [P DWMO \&ZR KRXWY DIMUKH HYHQW
\WURXIK 1 RYHP EHU

S ERXW6\ QFKLRQ, ) LODQFIDO

6\ QFKURQ ) IQDQADO1 <6( 6<) IV D SUHP IHUFRQVXP HUIICDQFIDOMHYIEHY FRP SDQ. GHIYHUQ) FXWRP 1] HG IIQDQAQ) SURILDP V DFURW NH\

QMM IQFOGQ) UABIOKHDAN DX\WR \WDYHIDQG KRP H DBQJ Z M DZ DU Z 1QQQ) FRQVXP HUEDQNQJ SURGXFW © W P RUH \WDQ ETRQIQ
VDBV IDQFHGDQG P L@RQ DRYH DFFRXQV 6\ GFKURQ. ) LQDQADCEUQIV GHHS IQGXMY H SHUWH DRIRCDE®! GOV LQUWI KW IQQRYDUYH
VROMRQY DQG G HHQIDWG G MICH, SHUHQRHV \R [P SURYH WWH VXFFHW Rl HYHY EXVIGHW Z H VHYH DQG WH TXDOWV Rl HDFK @H Z HVRXFK. 0 RUH
IQIRUP DMRQ FDQ EH IRXQG DWZ Z Z M QFKURQ IIQDQRIDAFRP . DQG\WURXIK 7Z WU # 6\ QFKURQ



&DXMRODY_6 VP HOWS HIDUGIQ) ) R DUG / RRNIQT_ 6 VWP HOW

7KLY QHZ V UHBDVH FROBIQV FHUBIQ IRZ DUE BRNQI ABAMP HOW DV GHIGHGIQ6 HAIRY — $ R WH 6 HEXUMAV' S PWR DV DP HQGHG DQG 6 HAIRQ
( R\KH 6 HEXUMAY ( [ FKDQIHS PR DV DP HQGHG Z KIFK DUH VXEMPWR \WH VDIH KDUERU FUHDIMG E\ \KRVH VHRIRQY ) RIZ DU BRN.Q)
AP HQNV P D\ EHIGHQMHG E\ Z RBV VXFK DV 3H SHRW 3IQMQGY " *DQIFASDMY” 3SOQV " EHIHYHY " 3VHHY AU HW ™ 3RAGBRN SHAP DMV
37 1@ AVKRXG " 3P D" RUZRWGY R VP LOUP HDQQJ EXVWKHVH Z RUBY DUH GRAKH H FOMYH P HDQV R IGHQM [QJ 1R DU GRNQ) WP HOV
) RZ DUG GRNQI ABWP HQN DUH EDVHG RQ P DQDI HP HQW FXUWHOWH, SHABMRQY DQG DWXP SWRQY DQG DUH VXEMIPWR LOKHUHQAKGFHMBIQIAY UMNY
DQG FKDQI HV 1Q FILFXP ABIQRHY WDWDUH GLLILEXOWR SUHGIEWS V D UHVXOVDRMDOMHVXEV FRXE GLIHUP DMUID® [URP \WRVH IQAFDWMG IQ WHVH IRZ DG
GRQI WP HQW ) DRRY \KDWARX@ FDXVH DRXDOUHVXOV \R GLLIHUP DWAUDE IGFGGH J REDCSRMEDOHARGRP [E. EXVIGHW FRP SHIMYH P DUNHW
UHIXOWY DQG RWHUIDRRY DQG UMNY VXK DV \WH [P SDPWR| P DRIRHFRQRP [E FRQAMRQY DQG Z KHWHUIQEXWWY WHQGY Z H KDYH IGHQMHG GHYHBS
DV DQIASDMG UABIQQ) H M) SDWGHY DQG DWIDRNY QHZ SDUEHLY FRGFHMDMRQ RN RXUUHYHQXH 1Q D VP DOQXP EHUR! 5 HUBICE: DUG SDVGHLY
SURP RURQ DQG VXSSRWR RXUSURGXFW B\ RXUSDWZHY DQG [ IQDQRADCSHURWP DQRH R RXUSDUEHLY P\ EHUDWEFNY RURWHUVHEXUMY EUHDFKHY
KL KHUERWRZ 1QJ FRAN DQG DGYHWH [IGDQRDCP DUNAWARQAMRQY [P SDRI RXUIXQAQ) DQG INXIGW DQGDQ UHEXPURQ LQ RXUFIHAWDIIV RXU
DELOV R JURZ RXUGHSRVIW LQ\KH IXUUH RXUDELOI \R VHREXUMY H RXUBDQ UHFHLYDEBN RFFXUHQRH R DQ HDUD DP RWY DURQ R RXUVHEXUMY DIRQ
DO G R \KH U KVWR VHYIEH RUVXEVHWYIEH RXUVHFXUMY HG BDQ UHFHLYDE®N DQG &Z HUSD\ P HOADWY RQ RXUVHEXUMY HG BDQ UHFHLYDEBN
FKDQIHV 1Q P DUNHNQMHAWIDMY DQG \WH [P SDAWR DQ. P DUILQ FRP SIHWIRQ HIHRIYHQHW R RXUUMN P DQDI HP HWBURFHWHVY DQG SURFHGXUAV
UHIDGFH RQP RGHY Z KIFK P Dv EH IQDFFXUDW RUP IMQMSUAMG  RXUDELDV \R P DQDJI H RXUFBHGAWIMN WH VXITIFIHGR. R RXUD@BZ DQFH IRUBDQ
BWHV DQG WH DFFXWDR R \WWH DWXP SWRQV RUHIP DWWV XVHG 1Q SUHSDUQ) RXUIIGDGAIDOARMP HQW RXUDELDV VR RIVHWCFUHDVHY 1Q RXUFRW 1Q
UABIBIUVKDUH DUDQIHP HQN FRP SHIMIRQ LQ \KH FRQUXP HUIIGQDGRH IQGXY - RXUFRQFHOADIRQ IQWH 8 6 FRQUXP HUFUHGIWP DUNHWRXUDELDV \R
VXFFHWIX@® GHYHBS DQG FRP P HUADQ H QHZ. RUHQKDQFHG SURGXPW DQG VHYIEHY RXUDEIOW \R UHDQ) H WH YDOH R DFTXIMMRQY DQG VDM IE
IQYHWR HQN RXUDELDV \R UHD@ H \WH EHQHIW R DQG H SHRMG FDSMICDYDIDE®! [URP AWM LIE RSURQY UHGXPURQY [Q IQMUFKDQIH IHHV [UDXGXBIQW
DRYIW DIGUH R WILG SDIAV VR SURYIGH YDURXY VHIYIEHV \WDWDUH [P SRUBQAR RXURSHIMRQY GMXSURQY 1Q \WH RSHIDIRQY R RXUFRP SX\MU
A VAMP V DQG GO FHQMY IQMIDMRGDOUMNY DQG FRP STDQRH DQG UHI XOWRY  UMNY DQG FRAW DWRAIDIMG Z W QM ODMRCDCRSHIDMRQY DABUHG
IQUQIHP HOAR! IQMBPXDCSURSHWY UKW Rl RWHLY DQG RXUDELDV R SIRMPWRXUIQMBIPXDCSURSHWY @ DWRQ DQG UHI XOWRY DAIRQY GDP DIH R
RXUUHSX\BAIRQ RXUDELDV \R DWDRWUABIQ DQG P RIYDW NH. RILFHY DQG HP SB HHV B[ U IMDMRQ IQUIDIYHY RUFKDOIQI HV R RXUMY  SRVMRQY
DQG RUIQMSUABMRQY DQG AIAM VDBV \B[ X®N DQG UHI XOMRQY D P DWUDAQGEHP QUIFDMRQ REQI DIRQWR * ( XQGHUWH W VKDUQ) DQG VHSDUDIRQ
DIUHHP HQAZ W * (1L Z H FDXVH WH VSOARIT IURP * (- RUFHUBIQ SUHTP ICDLY WDQUDRIRQY \R IDIOR TXDD\ IR 1UHH WHDW HQWRUIQ \WH FDVH R
FHUBIO LI QUEDQADQUHY R RXUMRFN IRTRZ 1Q) \WH VSMRI UHI XOMRQ VXSHYIMRQ H] DP LQDMRQ DQG HIRUFHP HOWR RXUBXVIGHW E\
JRYHIP HQBCDX\WRUMA \WH [P SDAWR \WH' RGG) IDQN: D@6 WHHVE HRP DQG & RQVXP HU3 URWAIRQ$ PWDQG \WH P SDRWR \KH & RQUXP HU
) ICDGAIDCB LRIMARQ 96XUHDX UHI XOMRQ RN RXUEXVIGHW P SDPWR| FDSMICDGHTXDR LXBNV DQG ONXIGIW UHTXILHP HQNV  UMIRMIRQY \KDWIP IVWRXU
DELOV\R SD GYIGHQGV DQG UHSXURKDVH RXUFRP P RQ RN DQG UMIEVIRQY \WDWIP V6 \ QFKURQ. %DQNIV DELOV \R SD\ GYIGHQGY \R XV UHI XOMRQY
UHDMGY \R SUYDR  LQIRUP DUMRQ VHEXUMY DQG GOV SIRIMAIRQ XVH R WILEG SDY YHQERY DQG RQIRQJ WILG SDIY EXVIGHW UHDMRQUKISV DQG I DIGUH
\R FRP SO Z W DQIP RQH OXQGHUQ) DQG DAMMUIRIMVP 1ICDQAIQ) @7V



) RUWH UHDVRQV GHVRUEHG DERYH Z H FDXWRQ\ RX DI DIQAMHOIQ) RQDQ. IRZ DG BRNQI AP HON Z KIEK VKRX@ DOR EH UHDG 1Q FRQMGRIRQ
Z W WH RHUFDXURCDY \ABAMP HQW \WDVWDUH LQFO(GHG HOHZ KHUH IQ WY QHZ V BHBIDVH DQG IQ RXUSXECEF ILERJV IQFOGQ) XQGHUWH KHDAQ) 35 IWN
) DARY 1QWH &RP SDQ 1V$ QXD HSRWRQ) RP . IRUWH IIMADO HDUHQGHG' HAHP EHU DV ILBIG RQ) HELXDY <RX VKRX@
QRWFRQIGHUDQ. QMR VXFK IDPRWY \R EH DQ H KDXVAYH VABAMP HOAR DOKH UMY XGFHUBIQIA RUSRMQIDE LQDFFXUDM DWXP SURQV \WDWARXG
FDXVH RXUFXUHOA SHABMRQY RUEHIHV \R FKDQIH ) XUKHU DQ. IRZ DUG BRNQ) WBAMP HOAVSHDNV RQD DV R WH GDWM RQZ KIFK A/ P DGH DQG
Z H XQGHUINH QR REQ DIRQ R XSCEDW RUUHYIVH DQ 1R DUE GRNQI AIAMP HQWR UH GFWAYHQIV RUFILFXP \ABIGRHV DIVMUWH GDWM RQ Z KIEK WH
ABAMP HQMY P DGH RUMR UH GPVWKH REFXWHQPH R XQDQUFISDWWG HYHQWV H FHSWDV RNHZ IVH P D EH WHTXILHGE\ ©OZ

1RQ* $$3 0 HDVXWHV

7KH IQRP DURQ SURYIGHG KHUHOQ IGFOGHV P HDVXUAY Z H U HUMR DV ABIQI LE®! FRP P RQHTXIW  DQG FHWBIQ ILQDQRIDCP HDVXUAV \KDVWKDYH EHHQ
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Disclaimers

Cautionary Statement Regarding Forward-Looking Statements

The following slides are part of a presentation by Synchrony Financial in cennection with reporting quarterly financial results. No representation is made that the
information in these slides is complete. For additional information, see the earnings release and financial supplement included as exhibits to our Current Report on Form 8-
K filed today and available on our website (www.synchronyfinancial.com) and the SEC's website (www.sec.gov). All references to net earnings and net income are intended
to have the same meaning.

This presentation contains certain forward-looking statements os defined in Saction 274 of the Securities Act of 1933, as amended, and Section 21E of the Securities
Exchange Act of 1934, os omended, which are subject to the “saofe harbor” created by those sections. Forward-looking statements may be identified by words such as
“expects,” “intends,” "onticipates,” “plans,” “believes,” “seeks,” “targets,” “outlook,” “estimates,” *will,” *should,” “may” or words of similar meaning, but these words are
not the exclusive means of identifying forward-looking statements. Forward-looking statements are based on management's current expectations and assumptions, and
are subject to inherent uncertainties, risks and changes in circumstances that are difficult to predict. As a result, actual results could differ materially from those indicated
in these forward-looking stotements. Factors that could cause octual results ta differ materially include global political, economic, business, competitive, market,
regulatory and other factors and risks, such as: the impact of macroeconoemic conditions and whether industry trends we have identified develop as anticipated; retaining
existing partners and attracting new partners, concentration of our revenue in a small number of Retail Card partners, promaotion and support of our products by our
partners, and financial performance of our partners; cyber-attacks or other security breaches; higher borrowing costs and adverse financial market conditions impacting
our funding and liquidity, and any reduction in our credit ratings; our ability to grow our deposits in the future; our ability to securitize our loan receivables, occurrence of an
early amortization of our securitization facilities, loss of the right to service or subservice our securitized loan receivables, and lower payment rates on our securitized loan
receivables; changes in market interest rates and the impact of any margin compression; effectiveness of our risk management processes and procedures, relionce on
models which may be inaccurate or misinterpreted, our ability to manage our credit risk, the sufficiency of our allowance for loan losses and the accuracy of the
assumptions or estimates used in preparing our financial statements; our ability to offset increases in our costs in retailer share arrangements; competition in the
consumer finance industry; our concentration in the ULS. consumer credit market; our ability to successfully develop and commercialize new or enhanced products and
services; our ability to realize the value of ocquisitions and strategic investments; our ability to realize the benefits of ond expected capital available from strategic options;
reductions in interchange fees; fraudulent activity; failure of third parties to provide various services that are important to our operations; disruptions in the operations of
our computer systems and data centers; international risks and complionce and regulatory risks and costs associated with international operations; alleged infringement
of intellectual property rights of others and our ability to protect our intellectual property; litigation and regulatory actions; damage to our reputation; our ability to attract,
retain and motivate key officers and employees; tax legislation initiatives or challenges to our tax positions and/or interpretations, and state sales tax rules and regulations;
a material indemnification obligation te GE under the Tax Sharing and Separation Agreement with GE if we cause the split-off from GE or certain preliminary transactions to
fail to qualify for tax-free treatment or in the case of certain significant transfers of our stock following the split-off; regulation, supervision, examination and enforcement of
our business by governmental authorities, the impact of the Dodd-Frank Wall Street Reform and Consumer Protection Act and the impact of the Consumer Financial
Protection Bureau's regulation of our business; impact of capital adequacy rules and liquidity requirements; restrictions that limit cur ability to pay dividends and
repurchase our comman stock, and restrictions that limit the Synchrony Bank's ability to pay dividends to us; regulations reloting to privocy, information security and data
protection; use of third-party vendors and ongoing third-party business relationships; and failure to comply with anti-money laundering and anti-terrorism financing laws.

Far the reasons described above, we caution you against relying on any forward-looking statements, which should also be read in conjunction with the other cautionary
statements that are included elsewhere in this presentation and in our public filings, including under the heading “Risk Factors” in the Company's Annual Report on Form
10-K for the fiscal year ended December 31, 2017, as filed on February 22, 2018. You should not consider any list of such factors to be an exhaustive statement of all of the
risks, uncertainties, or potentially inoccurate assumptions that could couse our current expectations or beliefs ta change. Further, any forword-looking statement speaks
only as of the date on which it is made, and we undertake no obligation to update or revise any foerward-looking statement to reflect events or circumstances after the date
an which the statement is made or to reflact the occurrence of unanticipated events, except as otherwise may be required by law. Differences between this presentation
and the supplemental financials may occur due to rounding.
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3Q’18 Highlights

Financial Highlights

$671 million Net Earnings, $0.91 diluted EPS

Completed acquisition of the U.S. PayPal Credit financing
program in July

Strong growth metrics

= Loan Receivables up 14%

— NetlInterest Income up 9%

— Purchase Volume up 11%

= Average Active Accounts up 9%

Net Charge-Offs 4.97% compared to 4.95% in the prior year

Provision for Loan Losses up 11% driven by PayPal Credit
reserve build partially offset by moderating credit trends

Efficiency Ratio 31.0% compared to 30.4% in the prior year

Deposits up $7.8 billion compared to prior year, comprising
72% of funding

Strong Capital and Liquidity

— 14.2% CET1& $18.2 billion Liquid Assets

Business Highlights

Renewed and extended key relationships

JCPenney

LM

ASSCCIATED MATERIALS®

T M E®@ERPFSGRAL

GENERAC
|

Added new partnerships
Fred Meyer Jewelers

w

EARGO

synchrony

FINANCIAL




Growth Metrics

Purchase Yolume % Loan Receivables

$ in billions E— $ in billions

$36.4 $87.5
$76.9

+14%

$32.9

3Q17 3Q18 3Q17 3Q18
Average Active Accounts 9% Interest and Fees on Loans —
in millions 7 e $ in millions

69.3 35 $4,617

$4,182

3Q17 Q18 3Q17 3Q18

synchrony
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Platform Results’

Purchase Volume

Accounts

Interest and
Fees on Loans

program acquisition

Retail Card

Loan Receivables, $ in billions

+16%

$60.6

3Q17 3Q18 V%
$26.3 $29.2 +11%
54.4 59.8 +10%

$3,102 $3,465 +12%

Strong growth driven by PayPal
Credit program acquisition

Interest and Fees on Loans up
12% driven by PayPal Credit

synchrony

FINANCIAL

Payment Solutions
Loan Receivables, § in billions

+9%

$16.2 $17.6

3Q17 Q18 V%
$4.2 $4.6 +10%
g2 a7 +5%
$559 $601 +8%

Strong growth led by home
furnishings and power

Interest and Fees on Loans up 8%
driven by receivable growth

counts on which there has been o purch

hase,

CareCredit

Loan Receivables, $ in billions
+8%
$9.3

Q17 3Q18 V%
$2.4 $2.6 +9%
5.7 6.0 +5%
$521 §551 +6%

+ Strong growth led by dental
and veterinary

» Interest and Fees on Loans up
6% driven by receivable growth

payment oF outsta

o




Financial Results

Summary Earnings Statement 3Q"18 Highlights

B/(W) = $671 million Net Earnings, $0.91 diluted EPS
$ in millions, except ratios . .
Q18 3Q17 _$ % * Net Interest Income up 9% driven by growth in
Total Interest Income $4,694 $4,233 $461 1% Loan Receivables
Total Interest Expense 488 357 131y (@7N% - Interest and Fees on Loans up 10% driven by
average Loan Receivables growth
Net Interest Income (NII) 4,206 3,876 330 9% . ) .
- Interest Expense increase driven by increased
Retailer Share Arrangements (RSA) (871) (805) (6&) (8)% benchmark rates and growth
NIL after RSA 3.335 3.071 266 9% * Retailer Share Arrangements up 8%
ol - Increase driven by growth
Provision for Loan Losses 1,451 1,310 (141) (IN%
* Provision for Loan Losses up 11% driven by the
Other Income 63 76 (3 7% PayPal Credit reserve build partially offset by
moderating credit trends
Other Expense 1,054 958 (96)  (10)%
- Net Charge-Offs of 4.97% compared to 4.95% in
Pre-Tax Earnings 893 879 14 2% the prior year
Provision for Income Taxes 222 324 102 31% * Other Expense up 10%
Net Earnings $671 $555 $116 21% - Driven primarily by PayPal Credit program
acquisition and growth
Diluted Earnings Per Share $0.91 $0.70 $0.21 ¢ Pl e T Thas B BN
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Net Interest Income

Net Interest Income . S
$ in millions, % of average Interest-Earning Assets 3Q'18 nghllghts

+9% + Net Interest Income increased 9% compared
—_— to prior year driven by growth in Loan
$4,206 Receivables

— Interest and Fees on Loans increased 10%
compared to prior year driven by average Loan
Receivables growth

+ Net Interest Margin down 33bps.

- Loan Receivables mix as a percent of total

Earning Assets increased from 82.9% to 85.3%
16.41% driven primarily by the PayPal Credit program
acquisition

— Loan Receivables yield 21.11%, down 67bps.
versus prior year

- Total Interest-Bearing Liabilities cost increased
43bps. to 2.36%, due to increased benchmark
rates

3Q17 3Q"18

synchrony
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Asset Quality Metrics

30+ Days Past Due

$ in millions, % of period-end Loan Receivables
$4,021
$3,694 $3.831

3,295
43,008 $3.295 .0 $3.208

3Q16 4Q16 1Q17 2Q17 3Q17 4Q17 1Q18 2Q'18 3Q18

Net Charge-Offs

$ in millions, % of average Loan Receivables including held for sale

$1.198 4 159

Q16 4Q16 1Q1T 2Q17 3Q17T 4Q17 1Q18 2Q'1B 3Q18

90+ Days Past Due

$ in millions, % of period-end Loan Receivables

Allowance For Loan Losses

$ in millions, % of period-end Loan Receivables

$5,361 35,574 $5,738

3Q16 4Q16 1Q17 2Q717 3Q17T 4Q17 1Q18 2Q18 3IQ18

IQ16 4Q16 1Q1T 2Q17 3IQ17T 4Q17 Q18 2Q18 3Q18
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Other Expense

Other Expense

% in millions +10%

$1,054
$958

3Q17 3Q18 v$ V%
Employee Costs $333 $365 $32 10%
Professional Fees 161 232 T 44%
Marketing/BD 124 131 T 6%
Information Processing 96 105 9 9%
Other 244 221 (23) (9%
Other Expense $958 $1,054 $96  10%

Efficiency’”

{a) “COther Expense” divided by sum af “NIL after RSA" plus “Other Incoma”

synchrony
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3Q"18 Highlights

*

Other Expense up 10%

— Other Expense increase driven primarily by
PayPal Credit program acquisition and
growth

Efficiency Ratio 31.0% vs. 30.4% prior year




Funding, Capital and Liquidity

Funding Sources

$ in billions

Unsecured

Securitization

Deposits

Deposits
Securitization

Unsecured

synchrony
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$74.4

$1.9

Q17

73%

16%

%

Capital Ratios

Common equity Tier 1 % - Basel III fully phased-in

$86.1 v$

$14.2 +$2.3

+$?8 {a) Estimoted percentage
Liquidity
$ in billions
Q18 Yariance
T2% (Mpts.
17% +1pts.
1% - pts.

Liquid Assets

Undrawn Credit Facilities
Total Liquidity

% of Total Assets

17.2%

14.2%
3Q'17 - 3Qu8
$22.0 $23.3
3Q17 3Q18
$16.4 $18.2
5.6 5.1
$22.0 $23.3
23.8% 22.3%
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