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7 - UMKQFRP P XQEDURQV SXWXDOARS XB  XQGHUKH 6 HEXUWMVSFW &) 5

4 6 RIFMY P DAMUDCBXWXDOARSXBI D XQGHUWH ([ FKDQIHSPW &) 5 D

4 3UH FRP P HQFHP HOWFRP P XQEDWRQV SXWXDOARS XBI G E XQGHUWH ([ FKDQIHSFW &) 5 G E

4 3UH FRP P HQFHP HOWFRP P XQIEDWRQY SXWXDOAR S5 XB  H  F XQGHUKH ( [ FKDQIHSFW &) 5 H F

,QEAFDM B\ FKHAN P DUN Z KHWHUWH UHI MADQAY DQHP HUIQJ JURZW FRP SDQ. DVGHICHGIQ5 X® R \WH 6 HEXUMHVS PR T R WY FKDSWU RU
5XB E R \KMH6HRXUMAV ( [ FKDQIH$ FWR T E R \KVFKDS\WU

( P HUIQI JURZ W FRP SDQ R

| DOHP HULQ) JURZ\WW FRP SDQ. LQEEDW B\ FKHAN P DUN L \WH UHJ MRDQAKDY HBIFWMG QRVR XVH WWH H WIQGHG WDQUMRQ SHURG IRUFRP SOIQJ Z W DQ QHZ RU
UHYIVHG ILODGADCDFFRXQID) BIQEDUEY SURYIGHG SXWWXDQAR 6 HAIRY D R \WH ( [ FKDQIHSFW 7



WP 5 HVXQV Rl 2 SHIDWRQV DQG ) LODQFLDOS RQGMRQ

2 Q$SUD 6\ GFKURQ. ) ICDQAIDOWH 3&RP SDQ~ WXHG D SUHVW UHBDVH VHMILY 1R WH & RP SDQ. W ILIANTXDUWMU HDLQQIV $ FRS\ R WH

&RP SDQ W SUHW UHBDWH LV EHQJ IXUIMKHGDV ( [KIEW — DQGKHUHE LOFRSRUDWG B\ UHHUHQFH 7 KH LQIRUP DURQ IXUIMKHG SXUXDOWR KLY, \MP
ICFOQQ) ( [ KIEW VKDOQRWEH GHHP HG3IIBIG IRUSXISRVHVRI 6 HAIRY R WH 6 HEXUMIV ( [ FKDQIH$ PWR WH3( [ FKDQIH$ FW RURKHZ IVH VXEMPAR
WH TDELOIAY XQEHUKDWG HAIRQ DQG VKDOCRWEH GHHP HG \R EH IQFRISRIDMG B\ IHHUHGFH IQR DQ 1100 R \WH & RP SDQ. XQGHUWH 6 HEXUMHV $ PWR RUWH
( [ FKDQIH$FW

WP ) LQDQFLDOE VWP HQW DQG ( [ KIEW
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7KHIR®Z 1Q) H KIEIW DUH EHIQJ IXUQIVKHG DV SDWRI \KLY UHSRW

1XP EHU | HVEUSWRQ

3 UHW BHBDVH CDWMG$ SUD MXHGE 6\ QFKURQ ) ICDQAIDO

) ICDGADO D\D 6 XSSBP HOAR WH &RP SDQ. IRUWH TXDUMUHQGHG 0 DUFK

) ICDGADS HVX@V 3 UAVHOBMRQ R WH & RP SDQ. IRUH TXDUMUHQGHG 0 DUFK
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1 HAQMHMGFRP HIFUDVHG  1URP WH | LT XDUMUR! W EORQ
/ FDQUHFHYDEBNV JUWZ  EIGRQ RU  [URP \KH ILANTXDURMUR W EGRQ

3XUKDVH YROP HICFHDVHG  1URP \WH ILLWTXDUMUR! W EGRQ

" HSRUWJUZ — EI@RQ RU IURP \KH | LAV XDUMUR! W EGRQ

$GEHG QHZ SDUGHUKISV & DWW DQG %DUWHOMY DQG 0 DKIQAD

5 HQHZ HG UHDMRQUKISV 1 DURQY IGH O DUNIDY * URXS %A0JV 6 \WDWRQ DQG$ P HUFDQ6 LI QDWMUH ) XUQWNUH

( [ SDQGEHG & DUHS UHAWCHE RIN $ P HUEDQ 9 HMUCDY 0 HAFDCS WRFIDURQ $ P HIFDQO HG 6 SD$WRADIRQ DQG6 SD, QG $ WRFIDIRQ
4 XDUM® FRP P RQ WRFN GYIGHQG SD\ P HOAR SHUVKDUH DQG UHSXURKDVHG P LGRQR 6\ QFKURQ ) ICDGADCFRP P RQARFN

+H +H+ +H+ + H+ H+ H+

3 HABUMG WH \ HDUZ W VRS UHVXOV DV Z H FRQIXHG R GLIYH RUDQE JURZ W Z KIG! DOR Z 1QQQ) H MG QHZ SDUGHWKISV ) XUKHWP RUH ZH
FEVHG VHYHDONA  UHQHZ DO GXUKQ) WH TXDWMUDQG P DCH IQYHR HQW \R KHS DXJ P HOARXUFDSDEIMAY |, QQRYDUYH YDOIH SURSRVMRQY FRP SHEB
SURP RIRQDCRIHY DQG UREXVWEDWY DCDOWFY DQG GLI MIFDSDEIMAY UHP DIQ D KD@ DUN RN RXUEXMIGHW  DQG FRQUDXH R GUYH YDGH IRURXU
SDUEHY DQG FDUEKRCGHY * VDIG 0 DU DIHW HDQH 3 UMGHQWDQG &KIH ([ HRXYH 2 IIIEHUR! 6\ QFKURQL ) LQDQRIDO?5 HMUWIQ) FDSMIOR
VKDUHKRTHY UHP DIQV D NH SURIMY DQG Z H DUH SBDVHG R FRQIDXH R UHMUD I QUEDQAFDSAMBIOR VKDUHKRGHWY \WURXI K RXUGLYIGHQG DQG VKDUH
UHSXUFKDVH SUIRIWDP  Z KIB! DOR GHS® 1Q) FDSMIOKURX K RU DQE JURZ \K DQG SURIWDP DFTXIMMRQY



YXMOHVV DOG ) LODOFIDOH L) KA KW IRUWH ) LUAM XDUMURI
$ QFRP SDUMRQV EHBZ DUH IRUWH IIIATXDUAMUR! FRP SDUHG W \WH 1LY XDURUR! XQBW RKHZ IVH CRMG

( DRIV

$ 1 HAQMHMCGFRP HIGFBHDVHG PRQRU R  EMGRQ SUP DUD GUYHQE VWRQY GDQUHFHYDEGN JURZ W 1 HAQMHWORRP H
DIMUUHBIBIUVKDUH DUDQI HP HON IQFBHDVHG

$ 3RMRQIRUBDQBWHVIQFUDVHG PIGRQ RU R EIGRQSUP DUD GUYHQE\ FUHAWRIP DX DURQ DQG JURZ W

$ 2WHUGFRPHZDVGRZQ  PIGRQWR P LARQ SUP DU GXH R KL KHUG DIV SIRIWDP H SHOVH SDMDO® RIVHWE KL KHUIQMIFKDQIH
UHYHQH

$ 2WHUHSHOHIQUDHG PILORQRU R P IGRQ SUP DU GUYHQE\ JURZ \W DQG P DUIN-MZY

3UIRYIMRQIRUIGFRP H\M HV Z DV GRZ Q SUP DU GXH\R\Y[ HRWP

$ 1 HWDQQV \RBBG P LGRQ FRP SDUHG \R P 1CRQ IQ WH IIANTXDUMUR

+H

YDDOQFH 6 KHAW

¥ 3 HIRG HQGEDQUHHYDEGV JURZ W Z DV SUP DU® GUYHQE\ SXURKDVH YRGP HIWRZ W R DQG DYHUDJ H DARH DFFRXQVIRZ W R

$ ' HSRAWJUZ \R  E@RQ XS  E@RQ RU DQG FRP SIWHG R IXQAQ) FRP SDIHG\R OV HDU

$ 7KH&RP SDQ W EDOQFH VKHHWHP DICHG WIRQJ Z M \RBOINXIGW @NXIG DWHW DQGXQAIZ QFHAWDAOMY R EGRQ RU R \RWC
DWHV

$  7KHHAIP DWGIX® SKDVHG IQ&RP P RQ( TXIW 71HU  UDIR XQGHUYDVHQ,, Z DV

. H ) LODQFLDCD HWIFV
$ 5HMDRQDWHNZDV DQG UMM RQHTXIW Z DV

¥ 1 HIQMHWWP DUIQZ DV
¥ (NEAHRA WDMRZDV
& UHGWA XDOW
¥ /RDQV @D\ V SDWEXH DV D SHFHQRU H R \RMBCSHURG HQG ®DQ UHRHYDEGN Z HH FRP SDUHG W OWYHDU
¥ 1HWKDUH RIVDV D SHFHQMIH R \REDYHIDI H GDQ UHFHYDE®N Z HH FRP SDUHG R OWHU

¥ 7KHD@®Z DQFH IRUGDQ RWHY DV D SHIFHQRU H Rl VRBCSHURG HQG ®DQ UHRHLYDE®N Z DV FRP SDIHG W OWYHDU



6 DBV 3OMRWP V

$  5HBICK DG SHIRG HQG BDQUHFHYDEBN JUZ  UHGRW EURDG EDVHG J URZ W DFURW SDWZHUSIRIWDP V , QMHAWDQG IHHY RQ BDQY
IQFUDVHG  SUP DU GUYHQE\ \WH GDQ UHFHYDE®N JURZ W 3 XUFKDVH YROP H DQG DYHUDI H DPRYH DFFRXQMI URZ \K Z DV
$ 3D\ P HQM ROMRQV SHURG HGG BDQUFHYDEBN JBZ  BIGE\ KRP H IXUQVKIQ) DQG DXVRP RIYH , QMIHVDQG IHHY RQ BDQV IQFUHDVHG
SUP DU GUYHQE\ \KH BDQ UHFHYDE®N JURZ W 3 XUFKDVH YROP HJUWRZ\M ZDV ~ DOWMMG \R H FOGH WH [P SDPWURP \KH KKJ W
EDQNXSW - DQG DYHUDI H DRYH DFFRXQWI URZ \K Z DV
+  &DUHBUHAVEHURG HG BDQUFHYDEBN JUZ  BIGE\ GHQEBICDQG YHWMUICDY |, QMUAMDQG IHHY RQBDQVICFBHDVHG  SUP DUD GUYHQ
B\ \WH GDQ UHFHYDEGN JURZ W 3XUFKDVH YROP HIUZ ~ DQG DYHUDJ H DRYH DFFRXQA URZ \K Z DV

&RUHVSRQAQ] 1DO7DEGV RWP

1 R UHSUHVHQEMRQ IV P DCH WDVWAH IQRUP DIRQ LQ\KLY QGHZ V UHBDVH LV FRP S, QYHWRLY DUH HQFRXUDI HG VR UHYIHZ. WH IRBHIRIQ) VXP P DI DQG
QAVFXWIRQR! 6\ GFKURQ ) IGDQADOY HDUIQJV DQG HIGDQRIDAFRQAMRQ 1Q FRAMGANRQ Z W \WWH GHVBABIG 1 LQDQRIDONE®N DQG IQIRUP DURQ \WDWRMZ
DQGWH &RP SDQ V/$ QXD HSRWRQ) RP . IRUMH IIMADO, HDUHQGHG' HRHP EHU DV IIBIG) HELKDY DQG WH &RP SDQ WV
IRUMFRP 1QJ 4 XDWAD 5 HSRWRQ) RP 4 IRUWH TXDWWUHQGHG 0 DUFK 7KH GHVIAGIG | LQDQRIDOBE®N DQG RWHUIQIRUP DIRQ DUH DOR

DYDIDE®! RQWH , QYHWRUS HOMRQY SDIH R \WH & RP SDQ\ 1 Z HEVW DWZ.Z Z IQYHRWY Vi GFKURQ, IICDQADCFRP 7KLY IQIRWP DURQ LY DOR IXUQVKHG 1Q
D &XUWHQ/G HSRWRQ) RP . ILBIGZ MW \KH 6 ( & \RCD:

& H& . HEF RWP

2Q) UGD $SUD DV DP ( DAMQ7IPH 0 DUDUHW HDQH 3 UHMGHOANDQG &KIH ([ HEXWYH 2 11IFHU DQG%IDQ" RXEGN ( [ HPX\WH 9 IFH
3 UMGHQNDQG &KIH ) IQDGADCR 111FHU Z IOKRWD FRQYHUIHQRH FDOR UHYIEZ. \WH 1LQDGQADOUHVX@Y DQG RXAVERRN | RUFHMBAQ EXVIGHW GUYHY 7KH
FRQHUWHQPH FDOFDQ EH DFFHWHG YID DQ DXGR Z HEFDWAKURX K \WH , QYHRUS HDMRQY SDI H RQWWH 6\ GFKURQ. ) LQDGQADCFRUSRIDM Z HEVIWM

ZZZ 1QMVRY W QRKURQ IIQDGADAFRP. - XQGHU( YHQIW DQG 3 UVHQIMRYY $ UHSO\ Z I@EH DYDIDE®! RQWH Z HEVIWM RUE\ GIDTRY

8 6 GRPHWE RU IQMIDUIRCDO SDWFRGH DQG FDQ EH DFFHWHG EHJLQQIQ) DSSUR] P DW® \& R KRXWY DIVMUNKH HYHQA
WURXJK 0 D\

S ERXW6\ QFKLRQ\ ) LODQFIDO

6\ QFKURQ ) IQDGADO1 <6( 6<) IV D SUHP IHUFRQUXP HUIICDQRIDOHWYIEHY FRP SDQ. GHIYHUQ) FXVARP 1] HG ILQDGAIQ) SURTUDP V DFURW NH

QMM IGFOGQ) UABIOKHDAN DX\R \WDYHIDQG KRP H DBQJ Z M DZ DU Z 1QQQ) FRQVXP HUEDQNQJ SURGXFW © W P RUH \WDQ ETRQIQ
VDBV IQDQFHGDQG P L@RQ DRYH DFFRXQV 6\ GFKURQ. ) LODQADCEUQIV GHHS IQGXMY H SHWWH DRIRCDE®! GOV LQUWI KW IQQRYDUYH
VROMRQY DQG G HHQIDWG G MICH, SHUHQRHV \R [P SURYH WWH VXFFHW Rl HYHY EXVIGHW Z H VHYH DQG WH TXDOV Rl HDFK @H Z HVRXFK 0 RUH
IQIRUP DURQ FDQ EH IRXQG DWZ Z Z A QFKURQ IIQDQRIDGFRP . DQG\WURXIK 7Z WU # 6\ QFKURQ



&DXMRODY_6 VP HOWS HIDUGIQ) ) R DUG / RRNIQT_ 6 VWP HOW

7KLY QHZ V UHBDVH FROBIQV FHUBIQ IRZ DUE BRNQI ABAMP HOW DV GHIGHGIQ6 HAIRY — $ R WH 6 HEXUMAV' S PWR DV DP HQGHG DQG 6 HAIRQ
( R\KH 6 HEXUMAY ( [ FKDQIHS PR DV DP HQGHG Z KIFK DUH VXEMPWR \WH VDIH KDUERU FUHDIMG E\ \KRVH VHRIRQY ) RIZ DU BRN.Q)
AP HQNV P D\ EHIGHQMHG E\ Z RBV VXFK DV 3H SHRW 3IQMQGY " *DQIFASDMY” 3SOQV " EHIHYHY " 3VHHY AU HW ™ 3RAGBRN SHAP DMV
37 1@ AVKRXG " 3P D" RUZRWGY R VP LOUP HDQQJ EXVWKHVH Z RUBY DUH GRAKH H FOMYH P HDQV R IGHQM [QJ 1R DU GRNQ) WP HOV
) RZ DUG GRNQI ABWP HQN DUH EDVHG RQ P DQDI HP HQW FXUWHOWH, SHABMRQY DQG DWXP SWRQY DQG DUH VXEMIPWR LOKHUHQAKGFHMBIQIAY UMNY
DQG FKDQI HV 1Q FILFXP ABIQRHY WDWDUH GLLILEXOWR SUHGIEWS V D UHVXOVDRMDOMHVXEV FRXE GLIHUP DMUID® [URP \WRVH IQAFDWMG IQ WHVH IRZ DG
GRQI WP HQW ) DRRY \KDWARX@ FDXVH DRXDOUHVXOV \R GLLIHUP DWAUDE IGFGGH J REDCSRMEDOHARGRP [E. EXVIGHW FRP SHIMYH P DUNHW
UHIXOWY DQG RWHUIDRRY DQG UMNY VXK DV \WH [P SDPWR| P DRIRHFRQRP [E FRQAMRQY DQG Z KHWHUIQEXWWY WHQGY Z H KDYH IGHQMHG GHYHBS
DV DQIASDMG UABIQQ) H M) SDWGHY DQG DWIDRNY QHZ SDUEHLY FRGFHMDMRQ RN RXUUHYHQXH 1Q D VP DOQXP EHUR! 5 HUBICE: DUG SDVGHLY
SURP RURQ DQG VXSSRWR RXUSURGXFW B\ RXUSDWZHY DQG [ IQDQRADCSHURWP DQRH R RXUSDUEHLY P\ EHUDWEFNY RURWHUVHEXUMY EUHDFKHY
KL KHUERWRZ 1QJ FRAN DQG DGYHWH [IGDQRDCP DUNAWARQAMRQY [P SDRI RXUIXQAQ) DQG INXIGW DQGDQ UHEXPURQ LQ RXUFIHAWDIIV RXU
DELOV R JURZ RXUGHSRVIW LQ\KH IXUUH RXUDELOI \R VHREXUMY H RXUBDQ UHFHLYDEBN RFFXUHQRH R DQ HDUD DP RWY DURQ R RXUVHEXUMY DIRQ
DO G R \KH U KVWR VHYIEH RUVXEVHWYIEH RXUVHFXUMY HG BDQ UHFHLYDE®N DQG &Z HUSD\ P HOADWY RQ RXUVHEXUMY HG BDQ UHFHLYDEBN
FKDQIHV 1Q P DUNHNQMHAWIDMY DQG \WH [P SDAWR DQ. P DUILQ FRP SIHWIRQ HIHRIYHQHW R RXUUMN P DQDI HP HWBURFHWHVY DQG SURFHGXUAV
UHIDGFH RQP RGHY Z KIFK P Dv EH IQDFFXUDW RUP IMQMSUAMG  RXUDELDV \R P DQDJI H RXUFBHGAWIMN WH VXITIFIHGR. R RXUD@BZ DQFH IRUBDQ
BWHV DQG WH DFFXWDR R \WWH DWXP SWRQV RUHIP DWWV XVHG 1Q SUHSDUQ) RXUIIGDGAIDOARMP HQW RXUDELDV VR RIVHWCFUHDVHY 1Q RXUFRW 1Q
UABIBIUVKDUH DUDQIHP HQN FRP SHIMIRQ LQ \KH FRQUXP HUIIGQDGRH IQGXY - RXUFRQFHOADIRQ IQWH 8 6 FRQUXP HUFUHGIWP DUNHWRXUDELDV \R
VXFFHWIX@® GHYHBS DQG FRP P HUADQ H QHZ. RUHQKDQFHG SURGXPW DQG VHYIEHY RXUDEIOW \R UHDQ) H WH YDOH R DFTXIMMRQY DQG VDM IE
IQYHWR HONV UHGXRIRQY 1Q LOMUFKDQIH IHHV 1UDXGXGIQWDRIYIW [ DICUH R WILEG SDMAV VR SURYIGH YDURXY VHYIEHY WDWDUH [P SRUBQAR RXU
RSHUDMRQY GMXSURQY 1QWWH RSHUIMRQV Rl RXUFRP SXMUM AP V DQG GOV FHOMY LOMEDIRCDOM\Y DQG FRP SIDQRH DQG UHI XOWY UMY DQG
FRVIV DWRADWMG Z W LOMIDMIRQDCRSHIMRQY DB HG IQUQIHP HOAR! LQMBPWDOSURSHWY W KW R RKHY DQG RXUDELONW R SURMPNRXU
IQMBPXDCSURSHWY @ DUIRQ DQG UHI XOWRY DRIRQY GDP DIH R RXUUHSXVBMRQ. RXUDELDV iR DADPWUABIQ DQG P RIYDW NA. RIIEHY DQG
HP SB HHV \B[ G MDMRQ LQUDIYHY RUFKDOIQI HV R RXUMY  SRVMRQY DQG RUIQMSUHIAMRQY DQG ABAM VDBV \B] XBN DQG UHIXOMRQY D P DWAIDO
IQGHP QUIFDWRQ REQI DMRQWR * ( XQGHUWH W VKDUQ) DQG VHSDUDMRQ DI UHHP HQWZ M * (1L Z H FDXVH \WH VSOAR TURP * (- RUPHWBIQ SUHTP LD
WDQUDRIRQY R IDIOR TXD@\ IR 1UHH WHDW HQARULQWH FDVH Rl FHUBIQ VL) QUFDQAMDQVHY Rt RUMBEN IRGZ Q) \WH VSOARI UHI XOMRQ
VXSHYIMRQ H DP LQDMRQ DQG HQYRUIFHP HOWRN RXUEXVIGHW B\ J RYHWCP HOBCDXWWRUMAV \WH P SDPWR WH' RGG ) (DQN: D@6 WHHVE HRP DQG
&RQUXP HU3 URIMAIRQS PADQG \WH P SDRWR! \WH & RQUXP HU) LDQRIDCB URMAIRQ %/6XUHDXTY UHI XOMRQ R RXUEXVIGHW [P SDRWRI FDSMICDGHTXDR\
X®V DQG @ XIGW UHTXILHP HQWV UAVINEVRQY WWDWIP IMRXUDELDWV \R SD\ GIYIGHQGY DQG UHSXUFKDVH RXUFRP P RQVRFN DQG UMIEMIRQY \KDWIP IW
6\ QFKURQ. %DQNIV DEIOW \R SD\ GYIGHQGV R XV UHI XOMRQY UHDMY \R SUYDR\  LQIRUP DUMIRQ VHEXUMY DQG GDWD SIRMAIRQ XVH R LG SDIW
YHQERWY DQG RQIRIQJ WILG SV EXVIGHW BHDMRQUKISY DQG I DIGIUH \R FRP SO Z MW DQIVP RQH OXQGHUQ) DQG DOMMUIRIVP 1IQDQAQ) @7V

) RUWH UHDVRQV GHVRUEHG DERYH Z H FDXWRQ\ RX DI DIQAMHOIQ) RQDQ. IRZ DG BRNQI AP HON Z KIEK VKRX@ DOR EH UHDG 1Q FROMGRIRQ
Z W WH RHUFDXUIRCDY \ABAMP HOW \WDVWDUH [QFOGHG



HOHZ KHUH LQ KLY QHZ V UHBDVH DQG LQ RXUSXETF [1@QJV IQFGEQ) XQGHUWH KHDAQ) 35 IWN) DRARY 1QWH & RP SDQ 1/$ QQXDCB HSRWRQ) RUP
. IRUWH IIVFDO HDUHQGHG' HRHP EHU DV ILBIG RQ) HELXDY <RX VKRX@ QRWVRQUGHUDQ. @MR VXK IDRRY R EH DQ

H KDXYH AR HOAR DOWH UMNY XQFHUBIQMY RUSRMQID® LGDFFXUW DWXP SURQY WDWARX@ FDXVH RXUFXWHQWH, SHRABMRQY RUEHTHV \R
FKDQIH ) XUWKHU DQ. IRZ DUG BRNQ) ABMMP HQAVSHDNV RQD DV R WH GDWM RQZ KIEK WA/ P DGH DQG Z H XQEHWINH QR REQI DURQ R XSCDWM RU
UHVIVH DQ. IRZ DUG BRNQ) ABAMP HQAR U BFWAYHQN RUFIUFXP \ABIGFHV DIVMUWWH GDW RQ Z KIEK \WH ABAMP HQAL/ P DGH RUVR UH GFVIRH RFFXUHQRH
R XQDQUASDMG HYHQN H FHSWDV RKHZ VH P D\ EH BTXIHGE\ OZ

1RQ* $$3 0 HOVXIHV

7KH IQRP DURQ SURYIGHG KHUHOQ IGFOGHV P HDVXUAY Z H U HUAR DV ABIQI LE®! FRP P RQHTXIW  DQG FHWBIQ ILQDQRIDGP HDVXUAV \KDVWKDYH EHHQ
DGWVNG \R H FOIGH \WWH HIHFW IURP \KH 7D] $ PWZ KIEK DUH QRABUHSDUHG LQ DFFREDQFH Z MK 8 6 J HQHUDA DFFHSWMG DFFRXQIQ) SUGAIS®V

* $$3° ) RUD UFRQAMURQR WHVH QRQ* $$3 P HDVXUAV \R \WWH P RAMELHA® FRP SDIDEGI * $$3 P HDVXUAY SGDVH VHH \WH GHBIBIG | LQDQRIDO
\DEGN DQG LQRUP DIRQ\WDWRTRZ ) RUD AP HQABHI DUEQ) \WH XVHIXQHW R \KHVH P HDVXUHAV \R IQYHRY  SBDVH VHH \WH & RP SDQ. 1 & XUHOW
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Disclaimers

Caoutionary Statement Regarding Forward-Looking Statements

The following slides are port of a presentation by Synchrony Financial in connection with reporting quarterly financial results. Mo representation is made that the
infermation in these slides is complete. For additional information, see the earnings release and financial supplement included as exhibits to our Current Report on Form 8-
K filed today and available on our website (www.synchronyfinancial.com) and the SEC's website (www.sec.gov). All references to net earnings and net income are intended
to have the same meaning.

This presentation contains certain forward-loocking statements as defined in Section 27A of the Securities Act of 1933, as amended, and Section 21E of the Securities
Exchange Act of 1934, as amended, which are subject to the “safe harbor” created by those sections. Forward-looking statements may be identified by words such as
“expects,” “intends,” "anticipates,” “plans,” “believes,” “seeks,” “targets,” “outlook,” "estimates,” "will,” “should,” "may” or words of similar meaning, but these words are
not the exclusive means of identifying forward-looking statements. Forward-looking stotements are based on management's current expectations and assumptions, and
are subject to inherent uncertainties, risks and changes in circumstances thot are difficult to predict. As o result, actual results could differ materially from those indicated
in these forward-looking statements. Factors that could couse octual results to differ materially include global political, economic, business, competitive, market,
regulatory and other factors and risks, such as: the impact of macroeconomic conditions and whether industry trends we have identified develop as anticipated; retaining
existing partners and attracting new partners, concentration of our revenue in a small number of Retail Card partners, promotion and support of our products by our
partners, and financial performance of our partners; cyber-attacks or other security breaches; higher borrowing costs and adverse financial market conditions impacting
our funding and liquidity, and any reduction in our credit ratings; our ability to grow our deposits in the future; our ability to securitize our loan receivables, occurrence of an
early amortization of our securitization facilities, loss of the right to service or subservice our securitized loan receivables, and lower payment rates on our securitized loan
receivables; changes in market interest rates and the impact of any margin compression; effectiveness of our risk management processes and procedures, reliance on
modeals which may be inaccurate or misinterpreted, our ability to manage our credit risk, the sufficiency of our allowance for loan losses and the accuracy of the
assumptions or estimotes used in preparing our financial statements; our ability to offset increases in our costs in retailer share arrangements; competition in the
consumer finance industry; our concentration in the U.5. consumer credit market; our ability to successfully develop and commercialize new or enhanced products and
services; our ability to redlize the value of acquisitions and strategic investments; reductions in interchange fees; fraudulent activity,; failure of third parties to provide
various services that are important to our operations; disruptions in the operations of our computer systems and data centers; international risks and compliance and
regulatory risks and costs associated with international operations; alleged infringement of intellectual property rights of others and our ability to protect our intellectual
property; litigation and regulatory actions; damage to our reputation; our ability to attract, retain and motivate key officers and employees; tax legislation initiotives or
challenges to our tax positions and/or interpretations, and state sales tax rules and regulations; o material indemnification obligation to GE under the Tax Sharing and
Separation Agreement with GE if we cause the split-off from GE or certain preliminary transactions to fail to qualify for tax-free treatment or in the case of certain significant
transfers of our stock following the split-off, regulation, supervision, examination and enforcement of our business by governmental authorities, the impaoct of the Dodd-
Frank Wall Street Reform and Consumer Protection Act and the impact of the Consumer Financial Protection Bureau's requlation of our business; impact of capital
adequacy rules and liquidity requirements; restrictions that limit our ability to pay dividends and repurchose our common stock, and restrictions that limit the Synchrony
Bank's ability to pay dividends to us; regulations relating to privacy, information security and dota protection; use of third-party vendors and ongoing third-party business
relationships; and foilure to comply with anti-money laundering and anti-terrerism financing lows.

For the reasons described above, we caution you against relying on any forward-looking statements, which should also be read in conjunction with the other cautionary
statements that are included elsewhere in this presentation and in our public filings, including under the heading “Risk Factors” in the Company's Annual Report on Form
10-K for the fiscal year ended December 31, 2017, as filed on Fabruary 22, 2018. You should not consider any list of such factors to be an exhaustive statemant of all of the
risks, uncertainties, or potentially inaccurate assumptions that could cause our current expectations or beliefs to change. Further, any forward-looking statement speaks
only as of the date on which it is made, and we undertake no obligotion to update or revise any forward-looking statement to reflect events or circumstances after the date
on which the statement is made or to reflect the cccurrence of unanticipated events, except as otherwise may be required by law, Differences between this presentation
and the supplemental financials may occur due to rounding.
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1Q’18 Highlights

Financial Highlights

$640 million Net Earnings, $0.83 diluted EPS

Continued growth across the business

— Loan Receivables up 6%

- HNet Interest Income up 7%

— Purchase Volume up 3%

— Average Active Accounts up 2%

Net Charge-Offs 6.14% compared to 5.33% in the prior year

Provision for Loan Losses up 4% primarily driven by credit
narmalization and growth

Efficiency Ratio 30.9% compared to 30.3% in the prior year

Deposits up $5.0 billion compared to prior year, comprising
73% of funding

Strong Capital and Liquidity
— 16.8% CET1 & $18.6 billion Liquid Assets

Paid quarterly dividend of $0.15 per share and repurchased
$410 million of common stock

Business Highlights

Added new partnerships

Crate&Barrel

=75

Mahindra

jtv

jowelnydlove

Expanded our CareCredit network

“AVMA
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SPA
AMSpazs- B

Renewed key relationships
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Growth Metrics

Purchase Volume

Loan Receivables

in millions

69.6

1917

7.3

1918

+3% +6%
$ in billions $ in billions
$28.9 $29.6 $73.3 $77.9
117 Q18 @17 Q18
Average Active Accounts 2% Interest and Fees on Loans — 5,

% in millions

$3,877 $4,172

1Q'17 1918
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Platform Results’

Retail Card

Loan Receivables, $ in billions

+5%

$49.9 $52.6

7 1Q18 Y%
Purchase Volume  $23.0 $23.4 +2%
Accounts 85.0 55.9 +2%
Interest and $2,888 $3.096 +7%

Fees on Loans

= Strong Loan Receivable growth
ACross pmtner programs

« Interest and Fees on Loans up
7% driven by receivable growth

synchrony
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Payment Solutions
Loan Receivables, $ in billions

+B8%

1L AL

117 1918 V%
$3.6 $3.8 7%
Q.1 Q.5 +5%
£515 $562 +9%

* Broad Loan Receivable growth

led by hame furnishing and auto

+ Interest and Fees on Loans up

9% driven by receivable growth

CareCredit

Loan Receivables, $ in billions

+8%

$8.1 $8.8

1977 1218 Y%
$2.2 $2.4 +8%
5.5 5.9 +7%
$474 £514 +8%

* Loan Receivable growth led by
dental and veterinary

* Interest and Fees on Loans up
8% driven by receivable growth




Financial Results

Summary Earnings Statement 1Q"18 Highlights

B/(W) + %640 million Net Earnings, $0.83 diluted EPS
$ in millions, except ratios - 2
Q18 1917 _$ % + NetInterest Income up 7% driven by growth in
Total Interest Income $4,244 $3,913  $331 8% Loan Receivables
Total Interest Expense 402 326 (78)  (23)% - Interest and Fees on Loans up 8% driven by

average Loan Receivables growth

Met Interest Income (NII) 3,842 3,587 255 T% . i
- Interest Expense increase driven by benchmark

Retailer Share Arrangements (RSA) (720) (684) (36) (5)% movement and increased competition, growth
and pre-funding for the PayPal credit portfolio

NII, after RSA 3,122 2,903 219 8%
* Retailer Share Arrangements up 5%
Provision for Loan Losses 1,362 1,306 (56) (4)% ~  Driven primarily by growth
Other Income 75 93 (8) (9% + Provision for Loan Losses up 4% driven by credit
normalization and growth
Other Expense 988 Q08 (BO) (9%
- Net Charge-Offs of 6.14% compared to 5.33% in

Pre-Tax Earnings 847 782 65 8% the prior year

Provision for Income Toxes 207 283 76 27% + Other Expense up 9%
Net Earnings $640 $499 $141 28% - priven primarily by growth and marketing

investments

Diluted Earnings Per Share $0.83 $0.61 $0.22 . DO e T i T e A 2T

synchrony

FINANCIAL




Net Interest Income

Net Interest Income

$ in millions, % of average Interest-Earning Assets

1Q"18 Highlights

+T% + Net Interest Income increased 7% compared
to prior year driven by growth in Loan
Receivables

$3,842

= Interest and Fees on Loans increased 8%
compared to prior year driven by average Loan
Receivables growth

+ Met Interest Margin down 13bps.

= Loon Receivables mix os a percent of total

Earning Assets decreased from 82.5% to 81.4%
16.05% driven primarily by pre-funding the PayPal
credit portfolio

= Loan Receivables yield 21.39%, up 18bps.
Versus prior year

- Total Interest-Bearing Liobilities cost increased
26bps. to 2.10%

Q17 Qe
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Asset Quality Metrics

30+ Days Past Due

$ in millions, % of period-end Loan Receivables

$3,604 $3.831

$3,295

$3,008 3,120 43208

$2,538 $2585

1916 2Q'16 3Q16 4Q'16 1Q17 2Q17 3Q'1T 4Q1T Q18

Net Charge-Offs

% in millions, % of average Loan Receivables including held for sale

$974

$747  $765

Q16 2016 3QM6 4Q16 1QMT 2Q17 3Q1T 4Q1T 1918

90+ Days Past Due

$ in millions, % of period-end Loan Receivables

$1.546 $1,508 ¢ 1o

$1,334

1.67%

1916 2Q176 3IQ16 4Q16 1Q1M17 2Q17 3IQINT A4Q1T 1Q18

Allowance For Loan Losses
% in millions, % of period-end Loan Receivables
$5,361 $5,574 $5,738

$5,001

176 2016 3Q16 4Q6 1QM17 2Q717 3IQI1T 4Q1T7 1Q18
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Other Expense

Other Expense
& in millions +9% 1Q'18 Highllghts '
$988 + Other Expense up 9%

$908
— Other Expense increase driven primarily by
growth and marketing investments

1Q17 (o] \'L V%
Employee Costs $323 $358 $35 1%
Professional Fees 151 166 15 0%
Marketing/BD 94 121 27 29%
Information Processing Q0 104 14 16%
Other 250 239 m  (4)%
Other Expense $908 $988 $80 9%

Efficiencv"i::

ver Expense” divided by sum of *NIL efter REA™ plus "Other Incame”
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Funding, Capital and Liquidity

Funding Sources

% in billions
$77.6 vs$
$71.8
8.8 $1.0
pmecues T KXl -

$(0.2)

Securitization

Deposits +$5'0
1Q17 1Q"18 Yariance
Deposits 72% T3% +1pts.
Securitization 17% 16% (T)pts.
Unsecured 1% MN% - pts.

synchrony
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Capital Ratios

Common equity Tier 1% - Basel 111 fully phased-in

Liquidity "

$ in billions

Liguid Assets

Undrawn Credit Facilities
Total Liquidity

% of Total Assets

(b} Does not include unencumbered cesats

17.7% 16.8%

1917 1918
$24.6
$21.8
1917 1918
$16.2 $18.6
5.6 6.0
$21.8 $24.6
24.4% 25.7%
e ple
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1Q'18 Wrap Up

Net earnings of $640 million ... $0.83 diluted earnings per share

Broad based growth ... Purchase volume +3%, Loan receivables +6%, Net interest
income +7%

Added new partnerships ... Crate and Barrel, jtv, and Mahindra

Expanded our CareCredit network with American Med Spa Association, Spa
Industry Association, and AVMA relationships

Renewed key partners ... Nationwide Marketing Group, Briggs & Stratton, and
American Signature Furniture

Fast-growing deposit platform ... deposits at $57 billion comprising 73% of funding
Strong balance sheet, $18.6 billion of liquid assets and 16.8% CET1

Completed quarterly common stock dividend of $0.15 per share and repurchased
$410 million of shares in the quarter

synchrony 11
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