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( [ DFWQDP HRI UHI DMAMDQADY VSHFLLLHG LQ LW FKDUMU

' HDZ DIH
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$ GELHW Rl SUQFLSDCH HEXWYH RITEHY =IS &RGH

5 HJ MADQWY WIBISKRQH QXP EHU LOFOXGIQU DUHD FRGH

13
) RUPP HUQDP H RUIRWP HUDGGHW LI FKDQJ HG VIOFH @VWHSRUWV

&KHAN\WH DSSUIRSUDWM ER| EHBZ 1L WH) RWP

. LAY 1Y IQMQGHG \R VP XGBIGHRXVD VDWW \WH I REQIDIRQ R \KH U MADQAXQEHUDG. R \WH IRGBZ QU
SWRYIMRQ/

N¢

© UMWQ FRP P XQEDUIRQY SXWXDQAR 5 XBI  XQGHUWH 6 HIXWMAVSFW &) 5

N¢

6 RIAMQY P DMIDCEXWXDQAMR5X®! D XQGHUWH ( [ FKDQIHSFW &) 5 D

N¢

3UH FRP P HQRHP HQWARP P XQEDIRQY SXWXDOARS XBI G E XQGHUWH ( [ FKDQIH$SFW &) 5 G E
z 3UH FRP P HQRHP HQWFRP P XQEDIRQY SXWXDOARS X®I H  F XQGHUWNH ([ FKDQIHSFW &) 5 H F



WP 5 HVXQV Rl 2 SHIMRQV DQG ) LQDQFIDO RQGMRQ

2 Q- DQXDW 6\ QFKURQ. ) ICDGFIDOWKH 3&RP SDQ.~ MXHG D SUHW UHBDVH VY |RWK \KH & RP SDQ. 1 1 RXUK TXDUMU HDQQIV $ FRS\ R WH
&RP SDQ W SUHW UHBDVH LV EHQ) IXWMKHG DV ( [KIEW — DQGKHUHE) IQFRSRIDMGE\ BHHUHQRH 7 KH LQIRUP DURQ IXUQIVKHG SXWXDQAR \MLY \MP
ICFOAQ) ( [ KIEW VKDOCRAEH GHHP HG3IIBIG IRUSXISRVHV R 6 HAIRY R \WH 6 HRXUMEAV ( [ FKDQIH$ PR WH3( [ FKDQIH$ FW RURKNHZ IVH VXEMPAR
WH IELOMY XQEHMDVWS HAIRQ DQG VKDOGRWEH GHHP HG\R EH IGFRSRIDWMG B\ UHHUWHQRH IOR DQ (100 R \KH &RP SDQ. XQGHUWH 6 HEXUMV $ PWRI RUWH
( [ FKDQIH$FW

WP ) LODQFLDOS VMR HQW DG ( [ KLEIW
G ([KEW

7KHIR®Z 1Q) H KIEIW DUH EHIQ) IXUQIVKHG DV SDWRI \KLY UHSRW

1XPEHU ' HVFUSWRO

3 UAW UHBDVH GDWMG - DQXDU MXHGE 6\ QFKURQ ) IQDQADO
) ICDGADO D\B 6 XSSBP HQAR WH &RP SDQ. IRUWH TXDUMUHQGHG' HFHP EHU

) ICDGADCE VXAV 3 UAVHOEBMRQ R WH & RP SDQ. IRUWH TXDUMUHQGHG' HFHP EHU
([ SDQDIRQR 1RQ* $$3 0 HDVXUV
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3 XU/XDQAR \WH UHTXIUHP HON R WWH 6 HEXUMY ( [ FKDQIHS$ PAR WH UHI IMADQUAKDY GX® FDXVHG WY UHSRWAR EH LI GHG RQ W EHKDOE\ \WH XQEHWI GHG
KHUHXQR GX® DXWRU] HG
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( [ HEX\WYH 9 IFH 3 BMCHQW HQHUDCE RXQUHIDQG
70@ 6 HRUHABY
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1XPEHU ' HVFUSWRO

3 UMW UHBDVH CDIMG- DOXDY DMXHGEL 6\ QFKURQ ) ICDOAIDO
) ICDCAIDO DV 6 XSSBP HONR \KH &RP SDQ\_|RUKH TXDWMUHOGHG' HEHP EHU

) LODCFIDCS HVXOV 3 URVHQIMRO R WH & RP SDQ [RUMH TXDWMUHQGHG' HFHP EHU

([ SOODMROR 1 RO* $$3 0 HDVXUHV
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,QMHVRUS HDMRQY 0 HAD 5 HDWRQY
* U . HORQ 6 XH%VKRS

) RUP P HADWM S5 HBDVH -DOXDY

6\QFKURQ\ )LQDQFLDO 5HSRUWYV )RXUWK 4XDUWHU 1HW (DUQLQJV RI OLOOLRC
7D[ &XWV DQGFWEV O0LOOLRQ RU ([FOXGLQJ ,PSDFW

67$0)25' &R + 6\ QKR ) DGADO1<6( 6<) WD\ DARXGFHGIRUK TXOWMU  QHWDLIQIVR P LORQ RU SHUGOWMG

VKDUH IQFOIGIQ) \WH [P SDRWURP WH 7D &XW DQG- REVS PWE7D] $FW R DG P IORQ RU SHUGGWMG VKDUH H FOGQ) P LORQ

R DCAMRCDON] H SHQVH UHOMWG \R \WH LP SDFWURP \WH 700 $ FWA LI K@ KW |RUWH TXDUMUIQFAGHG

1 HAQMHWCFRP H ICFRUHDVHG IRP WH IRXU TXDUMUR R EIGRQ

| RDQ UHFHLYDE®NV JWHZ EIGRQ RU IURP \KH |RXUK TXDUMURI R EIGRQ
3 XUKDVH YROP H ICFBHDVHG IURP \WH | RXUK TXDUMURI R EI@RQ
" HSRUWWJUZ RYHU E@RQ RU IURP \KH |RXUK TXDUMURI R EIGRQ

+H H+ +H+ +H+ +H

$ QQRXGFHG DI UHHP HQAR W QUIEDQU® H SDQG VDWW LE FRQUXP HUFUHAWIHDMRQUKLS Z W 3 D\ 3 DODFTXILQ) 3D\ 3DV8 6 FRQWXP HU
FUHGQWHPHYDE®N SRUWRIR DQG EHFRP Q) \WH H FOMYH M/XHUR! \WH 3 D\ 3 D8 BHAWRQEZH FRQVXP HUIIQDQAQ) SWRIWDP  H SHAMG \R FBVH
1O \WH WILG TXDUMUR

5 HQHZ HG UHDMRQUKISY 0 HQIV: HDUKRXVH +RP H ) XUVKIQIV S WRADURQ + XVTYDILD 9INQ) 6 Z HHEDWU 9RVBA  DQG 6 RQR YHM®R

4 XDUMD FRP P RQWRFN GYIGHQG SD\ P HOAR SHUVKDUH DQG UHSXUFKDVHG P IGRQR! 6\ GFKURQ ) IQDGADCFRP P RQWWRFN

$ 7KH7D[ $PWHXEMGIQ P IGRQ R DEAMRGDOM H SHQVH SUP DUD GXH R \KH 7D $ P UHGXPURQ LQ \WWH FRUSRUDW \B[ LD \WDW
UHVXEMG [Q D UHP HDVXUHP HOWR RXUGHWEH HUHG B[ DAWHW

+H +H

36 XEVIBQIDCSUR] UAW Z DV P DGH RQ RXUMRDIMJ LE SURUMEN QRWRQD LQ \WH IRXUK TXDUMU EXWNURXIKRXW 2 XUEXVIGHW FRQIXHV \R GHOYHU
RUDQE JURZW GIYHDILQ) IQQRYDWWH P DN SURP RIRQY DQG YDOH SURSRVMRQY : H DUH P DNQJ LQYHR HQW 1Q RXUUREXWWEDS DQDOWEY
DQG QI MICFDSDEIMAY IXWNHUHQKDQAQ) WH H SHUHQRH Rt RXUSDIHY DQG FDUBKRTHY $ QG Z H DUH VXSSRWMZ) RXUBXVIGHW Z W FRQIDXHG
JURZ W 1Q RXUGILHAWGHSRUVBOWRP : H DFFRP SOKHG DOR! \KLY Z KI®! P DIQBIQQ) DVMRQ) EDOQFH VKHHWDQG UNAQIQ) FDSMIOR VKDUHKRTHY
\WURXIK JURZ \K DQG \WH H HPXIRQ R RXUFDSMICEDQ” VDIG 0 DU DUAW HDGH 3 UMGHQADQG &KIH ([ HRXWYH 2 HHIIEHUR! 6\ QFKURQ. ) IQDQAIDO

36\ QFKURQ. ) IQDQRIDCFRQIXHY R EH Z HOSRVMRGHG IRUBQ) WP JURZ \K DQG Z H BRN IRZ DUG R GUYIQU I XWKHUYDOH |IRURXUSDWZHY
FDUEKRTHY DQG VKDUHKRTHY [Q g



YXMOHVV DOG ) LODOFIDOH L) KA KW IRUWH ) RXUK 4 XDUMURI
$ @FRP SDUMRQV EHBZ DUH IRUWH IRXUK TXDUMUR! FRP SDUHG R \WH |RXUX TXDUMUR! XQBWW RNHZ IVH CRMG

( DRIV

t

1 HAQMHMIGFRP H IGFHDVHG PRQRU R  EMGRQ SUP DUD GUYHQE VWRQY GDQUHFHYDEGN JURZ W 1 HAQMHWORRP H
DIMUUHBIBIUVKDUH DUDQI HP HON IQFBHDVHG

3 IRYIMRQ IRUBDQ B®WHV IQFUHDVHG PIORQWR  ELGRQSUP DUD GUYHQE FUHAWRWP DT DIRQ

2WHUQFRPHZDVGRZQ  PIGRQWR P L@RQ SUP DU GXH\R KLJKHUGA DAV SUIRIWDP H SHQH SDMDEM RIVHVWE. KL KHULQMIFKDQIH
UHYHQH

2\WHUH SHOHIQFHDVHG ~ PIGRQ RU R P LGRQ SUP DU GUYHQE\ JURZ \K DQG P DN

1 HHDIQQ)V \RBBG P LORQIQFOAQ) WH [P SDRWURP \WH 70 $ PAKDWIHVXEMG 1Q P LGRQR DGAMRQDON H SHQVH SUP DUD GXH
VR \WH 7D $ P UHGXRIRQ IQ WH FRUSRIDM Y[ UDWM \WDWIHVXEMG 1Q D UHP HDVXUHP HOANR! RXUGHWEHHUHG\B[ DWHWH FOGQJ KLY IP SDRWR
\WH 70 $ PWCHWDLQIQIV \RBBIG P LGRQ FRP SDUHG\R P LORQ LQ \WH IRXUK TXDUMUR

UDDOQFH 6 KHHW

s

3 HIRG HQG BDQ UHFHYDEGN JURZ W UHP DIGHGVRQJ DW  SUP DUI® GUYHQE\ SXUFKDVH YROP HJUWRZ\WR  DQG DYHUDIH DRYH
DFFRXQNIIRZ\K R

" HSRUWJUZ \R  EIGRQ XS EGRQ RU DQGFRPSIMG R IXQAQI FRPSDHG\WR QW HDU

7KH &RP SDQ Y EDDQRH VKHHWIHP DIGHG WIRQ) Z W \RBOITXIGW @'XIG DAWVHW DQG XQAIZ QFUHAWDAOMY R EGRQ RU R \RMC
DWHW

7KHHWIP DIMG &RP P RQ( TXIW 71HU  UDMR XQGHUYDVHQ,, VXEMIPVIR WDQUMRQ SURYIMRQY Z DV DQG \WH HAIP DIMG IX® SKDVHG [Q
&RPPRQ( TXIW7IHU  UDMR XQGHUWYDWHQ,, Z DV

. H ) LODQFLDCD HWIFV

$ 5HMORQDWHWZDV DQG UHMUQ RQHTXIW Z DV IQFQAQ) \WH IP SDFWURP \WWH 70 $ PWH FOQQ) \WH [P SDPWR \WH 7D $FW
UHMLD RQ DWHW Z DV DQG UHMD RQ HTXIW Z DV

1 HWQMHMP DUIQZ DV FRP SDUHG\R IQWH |RXWK TXDUWAMUR

$ (NEHQP DIRZDV FRP SDIHG\R O \WH [RXWK TXDUMUR 7KHHIFHQR VR IRU zZDov FRP SDUHG \R
10 7KH P SURYHP HQNQ ERW \KH | RXWK TXDWRUDQG X\ HDUHIFIHQR UDVR UH BRRG \WH \WIRQ) RSHUIDIZ) GIYHUDI H JHQHIDWG B\ \KH
EXVICHW

&UHGIWE XDODW
+ /RDQV  GD\VSDWEXH DV D SHFHQIIH R \RBCSHURG HQG BDQ UHFHYDE®N Z HMH FRP SDUHG\R OWY HDU
$ 1 HWKDUH RIVDV D SHFHQBIH R \REBCDYHUD H GDQ UHFHLYDE®N Z HH FRP SDUHG\R QWY HDU

t

7KH D@z DQFH IRUGDQ ®WHY DV D SHIFHQI H R VRBCBHURG HQG BDQ UHFHYDEGN Z DV FRP SDUHG W OWYHDU



6 DBV 3OMRWP V

$  5HBICK DG IQMHDQG IHHV RQBDQYV IGFHDVHG  GUYHQSUP DUD B\ SHIRG HQG BDQUHFHYDEBV JURZW R 3 XUFKDVH YROIP HDQG
DYHUJH DAYH DFFRXQNURZ W ZDV ~ / RDQUAFHLYDEBN J URZ \K Z DV EURDG EDVHG DFURW SDUYGHUSURI UDP V/

$ 3D\ P HQM ROMRQY IQMMHDQG [HHY RQ BDQV IQFHDVHG GUYHQSUP DUD E\ SHIRG HQG BDQUHFHYDEGN JURZW R 3XURKDWH
YROPHIWRZ\WZDV ~ DGWVMG\R H FOGH \WH [P SDFWURP \KH KKJUHJJ EDQNIXSWA  DQG DYHUIH DAMH DFFRXQNRZ W ZDV / RDQ
UHFHLYDEGN JURZ W Z DV BIGE\ KRP H IXUMVKIQ) DQG DXVRP RIYH

$  &DUHUIHAWQMMHWDQG IHHY RQBDQV IQFHDVHG  GUIYHQ SUP DUD B\ SHURG HQG BDQ UHFHYDE®N JURZ W R 3 XUFKDVH YROP H
DQG DYHUII H DAYH DFFRXQNRZ\K ZDV / RDQ UHFHLYDE®N JURZ \W Z DV BIG B\ GHQBICDQG YHWAUCDL

&RUHVSRQAQ] LDO7DEGV RWP

1 R USUHVHQEMRQ IV P DCH WDVWAH IQRUP DIRQ LQ\KLY QGHZ V UHBDVH LV FRP S, QYHWRLY DUH HQFRXUDI HG VR UHYIHZ. WH IRIHIRIQ) VXP P DI DQG
AVPXWIRQR! 6\ GFKURQ ) IGDQADOY HDUIQJV DQG HIGDQRIDAFRQGMRQ 1Q FRAMGANRQ Z W \WWH GHVBABIG 1 LQDQRIDONE®N DQG IQIRUP DURQ \WDWRMRZ
DQGWH &RP SDQ V/$ QXD HSRWRQ) RP . IRUMH IIMADO, HDUHQGHG' HRHP EHU DV IIBIG) HELKDY DQG WH &RP SDQ WV
IRUMFRP 1QJ $QQXDB HSRWRQ) RPP . IRUWH\ HDUHQGHG' HAHP EHU 7 KH GHBIGIG | .QDQRIDOBE®N DQG RKHUIQ RUP DIRQ DUH DOR
DYDIDE®! RQWH , QYHWRUS HOMRQY SDJH R \WH & RP SDQ\ 1 Z HEVW DWZ.Z Z IQYHRWY Vi GFKURQL IICDQADCFRP 7KLY IQIRWP DURQ LY DOR IXUQVKHG 1Q
D &XWHQ/G HSRWRQ) RP . ILBIGZ MW \KH 6 ( & \RCD:

& H& . HEF RWP

2Q) UeD - DOXDY DW DP ( DAMD7IPH 0 DUDUHW HDQH 3 UMGHOWDQG &KIH ( [ HRXWH 2 1IIFHU DQG%UIDQ" RXEGN ( [ HREXWYH
91FH 3 BMGHOWDQG &KIH ) ICDGADCR [IEHU Z LOKRWID FRQYIHHGFH FDOR UHAYIHZ. \WH [IQDQRDOUHVXEY DQG RUBRN | RUFHIBIQ EXVIGHW GUYHWY 7KH
FRQHUWHQRH FDOFDQ EH DFFHWHG YID DQ DXAR Z HEFDWAKURX K \WH , QYHRUS HDMRQY SDI H RQWWH 6\ GFKURQ. ) LQDGQADCFRUSRIDM Z HEVIWM

777 1QMVRY W QRKURQ IIQDGADAFRP. - XQGHU( YHQIW DQG 3 UVHQIMRYY $ UHSO\ Z I@EH DYDIDE®! RQWH Z HEVIWM RUE\ GDTRY

8 6 GRPHWE RU IQMEDIRDO SDWFRCH DQG FDQ EH DFFHWHG EHJLQQIQ) DSSUR] P DW® \& R KRXWY DIVMUMKH HYHQA
WURXIK ) HELXDWY
S ERXW6\ QFKLRQ\ ) LODQFIDO

6\ QFKURQ ) IQDGADO1<6( 6<) IVRGQH R \WH CDMRQ SUHP IHUFRQUXP HUIIDQRIDOMHWYIEHY FRP SDQHV 2 XUURRW 1Q FRQVXP HUILQDGAH WDFH
EDFN\R DQG\RED\ Z H DUH WH OU HWBLRYIGHUR SUYDW OEHCFUHAWADLGY 1O \WH 8 QWG 6 \BMMV EDVHG RQ SXURKDVH YRGP H DQG

UHFHYDEGN : H SURYIGH D IDQIH R FUHAVBURGXPW \WURXI K SURIWDP V Z H KDYH HABEQ/KHG Z W D GYHWH JURXS Rl CDMRQDCDQG UHJ IRQDOHBIGLY
®FDCP HIFKDQN P DQXIDRWUHY EX\ 1Q) JURXSV LQGXMI DWRFIDIRQY DQG KHDAKFDUH VHIYIEH SURYIGHY R KHS J HQHUIDWM J URZ \K | RURXUSDWZHY
DQG RIHUILCDQRDAG LELDV R RUFPXWRP HY 7 KURXI K RXUSDU@HIAIRYHU GFDIRQY DFIRW WH 8 QMG 6 BAMV DQG & DQDED DQG \WHU

Z HEVMW DQG P RELBI DSSTFDMRQY Z H RIHURXURXVARP HY D YDUHW R FUHAVBURGXFW \R [LGDGFH WH SXURKDVH Rt JRRGY DQG VHYEHY 6\ GFKURQ,

) IGDQRIDCRIHY SUYDW QEHOFUHAWDUGY ' XDO&DUBE DQG JHQHIDCBXIBRVH FR EUDQGEHG FUHAWADLGY  SURP RIRCDAICDGAQ) DQG LOABT® HQW
GQEQ) @ DWW SRIWP VDQG) ' & IQUXHG



VDYIQIV SURGXPW WURXJ K 6\ QFKURQ. %DQN 0 RUH IQRUP DMRQ FDQ EH IRXQG DWZ Z Z \A QFKURQ IIQDQADCFRP  IDFHERRNFRP 6\ QFKURQ ) LQDGADO
727 @N\HAQFRP FRP SDQ Vi FKIRQ. ICDGAIDADQG \R IWHUFRP 6<) 1 HZV

6 RXUHH 7KH 1 IORQ5 HSRWV- XCH WWXH EDVHGRQ [ep)
&DXWRQDY 6 \VMWP HOWS HIDUEIQ) ) R DUG / RRNIQ) 6 \MWP HOW
7KLY QHZ V IHBDVH FRQEIQV FHWBIQ [RZ DU GRNQI WP HOV DV GHIGHGIQ6 HAIRY ~ $ R \WH 6 HEXUMV $ PWR DV DP HQGHG DQG 6 HAIRQ
( R\KH 6 HEXUMAY ( [ FKDQIHS PR DV DP HQGHG Z KIFK DUH VXEMPWR \WH VDIH KDUERU FUDWG B\ \WRVH VHRURQY ) RIZ DUG BRNQ

AP HQN P D\ EH IGHQMHG B\ Z RUBV VXFK DV3H SHAW ™ 3IQMQGY " 2DQIASDWMY * 3SOQV” SEHIHYHV SVHH ABUHW SRABRN” HAIP DMV
7@ *VKRX@ 3P D" RUZRWGY R VP LOUP HDQQJ EXVWKHVH Z RUBY DUH QRAKH H FOMYH P HDQV R IGHQM [QJ IR DU GRNQ) WP HQV

) RZ DG GRNQI ABWP HQWN DUH EDVHG RQ P DQDI HP HQW FXUWHQWH SHABMRQY DQG DWXP SWRQV DQG DUH VXEMIPVWR LOKHUHQMKGPHIBIQIAY UMNY
DQG FKDQI HV 1Q FILFXP ABIQRHV WDWDUH GLLILEXOWR SUHGEWS V D UHVXOVDRMDOMVXEV FRX@ GLIHUP DMID® [URP \WRVH IQAFDWMG IQ WHVH IRZ DG
GR\QI WIWMP HQW ) DRRY \KDWARX@ FDXVH DRYDCUHVXOV \R GLLIHUP DWUIDD ICFOGH J REDCSRMFDOHFRQRP [E EXVIGHW FRP SHIMYH P DUNHW
UHIXOWRY DQG RWHUIDRRY DQG UMV VXFK DV \WH IP SDRWRI P DFURHFRQRP [E FRQAMRQY DQG Z KHKHULQGAMY WHQGY Z H KDYH IGHQMHG GHYHBS
DV DQIASDMG UABIQQ) H M) SDWGHY DQG DDA QHZ SDUEHLY FRFHORDMRQ RN RXUUHYHQXH LQ D VP DOQXP EHUR! 5 HUBICE: DUG SDVGHLY
SURP RURQ DQG VXSSRWR RXUSURGXFW B\ RXUSDWZHY DQG [ IQDQRADCSHURWP DQRH R RXUSDIEHLY P\ EHUDWIFNY RURWHUVHEXUMY EUHDFKHY

KL KHUERWIRZ 1QJ FRVW DQG DGYHWH [IQDQRIDCP DUNAWARQAMRQY [P SDRI RXUIXQAQ) DQG INXIGW DQGDQ UHEXRURQ IQ RXUFIHAWIDIIV RXU
DELOV \R VHEXUMY H RXUBDQY RFFXUHQRH R DQ HDUD DP RWY DURQ R RXUVHEXUMY DMRQ I DAIQMHY @ R WH U KVWR VHYIEH RUVXEVHYIEH RXU
VHREXUMY HG BDQV DQG BZ HUSD\ P HQADWMY RQ RXUVHFXUMY HG BDQV RXUDELDV \R JURZ RXUGHSRVIW LQ\KH IXWUH FKDQIHV 1Q P DUNHWOQMHWY
UDMV DQG \WH [P SDAWR DQ. P DUIIQ FRP SIHWIRQ HIHRIWHGHW R RXUUMN P DQDI HP HWBURFHWHVY DQG SURFHGXUHV UHIDGFH RQ P RGHY Z KIFK

P D\ EH ICDFFXUDW RUP IMQMSUAMG RXUDELDNV \R P DQDIH RXUFUHGAWIMN . WH VXITIEIHGR. R RXUD@RZ DQFH IRUBDQ BWHV DQG \WH DFFXUDR. R \WH
DWXP SWRQV RUHVIP DVMV XVHG 1Q SUHSDUQ). RXUIQDQRIDOARMP HQN RXUDELDW \R RIVHWQRUHDVHY 1Q RXUFRVN 1Q UABIBIUVKDUH DUDQI HP HQW
FRP SHIMRQ [Q \WH FRQVXP HUILDGFH QBN RXUFRGFHQMMRQIQWWH 8 6 FRQUXP HUFUHAWP DUNHWRXUDELDV R VXFFHWIX@® GHYHBS DQG

FRP P HUADQ H QHZ RUHQKDQPHG SURGXPW DQG VHYIEHY RXUDELDV \R UHD@ H \WH YDOH R VWD) LE IQYHME HOW UHGXPIRQY 1Q LOMUFKDQIH IHHV
IUDXGXBIQADRAYW 1DIGIUH R \KILG SDUHY R SURYIGH YDURXY VHYIEHY \KDWDUH P SRUBIQAR RXURSHIDIRQY GMXSMRQY 1Q\WH RSHIMRQV Rl RXU
FRP SX\WWUM VWP \/ DQG GOV FHQMY QM CDMRCDOUIMNY DQG FRP STDQFH DQG UHIXOWRY UMY DQG FRAWV DWRFDIMG Z M QM DMRCDCRSHUIDMRQY
DI HG QI UQI HP HOAR! IQMBIPXDCSURSHWY UKW Rl RWHLY DQG RXUDELDY R SIRMPWRXUIQMBIPXDCSURSHWY @l DUIRQ DQG UHI XOWRY DRIRQY
@DP DIH \R RXUUHSX\BMRQ RXUDELDV \R DWDRWUABIQ DQG P RIYDM N RILEHY DQG HP SB HHV \B[ B IMDMRQ [QUIMYHY RUFKDEBIQ) HV \R RXUMY
SRVIMRQV DQG AIAM VDBV B[ X®N DQG UHI XOMRQY D P DMIDAQGEHP QUIFDMRQ REQ DIRQWR * ( XQGEHUWH B[ VKDUQ) DQG VHSDUDMRQ DI UHP HOW
ZM* (1L ZHFDXVH\KH VSOARI TURP * (- RUFHWBIQ SUHIP ICDLY \WDQVDRURQY \R IDIOR TXDD\ (R 1UHH WHDW HQARULQ \KH FDVH Rl FHMBIQ

W QUFDQMDQVHY Rl RXUMRFN IRTRZ [Q) \WH VSOARIT UHIXOMRQ VXSHYIMIRQ H DP IQDMRQ DQG HIRWAHP HOWR RXUBXMGHW E\ JRYH.GP HQBO
DXWRUMAY \WH IP SDAWR \WH' RGG) UDQN: D6 WHHVB HRUP DQG & RQVXP HU3 URMAIRQS PWDQG \WH P SDRWR \WH & RQUXP HU) LGDGQRIDCB URWAIRQ
YXUHDXTV U XOMRQ R RXUBXVIGHW  IP SDRWRI FDSMBCDGHTXDR\ LX®IV DQG @ XIGW UHTXIWHP HON UAMEMIRQY WDWIP IWRXUDEIOW \R SDv GYIGHQGY
DQG UHSXUFKDVH RXUFRP P RQWRFN DQG UAVINEMRQY \WWDWIP V6 \ QFKURQ. %DQNIV DELOIV R SD GLYIGHQGY R XV UHI XOMRQY UHDMEY \R SUYDR\
IQIRUP DURQ VHRXUMY DQG GOV SURMANRQ XVH R \KILG SDWV YHQERY DQG RYRIQ) \KILG SDWV



EXVIGHW UHDMRQUKISY DQG IDIGUH VR FRP SO Z W DQIMP RGH OXQGHUQ) DQG DOMMUIRIM 1IQDQAQ) OZV
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Disclaimers

Cautionary Statement Regarding Forward-Looking Statements

The following slides ore port of o presentation by Synchrony Financial in connection with reperting quarterly finoncial results. Mo representation is made that the information in these slides is complete. For
odditional infermation, see the eomings releasa and finoncial supplement included as exhibits to cur Current Report on Form 8-K filed today and available on our website {www.synchromyfinancial.com)
and the SEC's website (www.sec.gov). All referances to net samings and net income are intended to have the same meaning.

This presentation contains cenain forward-looking stoterments os defined in Section 274 of the Securities Act of 1933, as omended, ond Section 21E of the Securities Exchonge Act of 1934, os omended,
which are subject to the “safe harbor”™ created by those sections. Forward:looking stotements may be identified by worde such as “expects,” “intends,” “anticipotes,” “plons,” “believes,” “seaks,” “targets,”
“outlock,” “estimates,” “will,” “should,” “may” or words of similar meaning, but these words are not the exclusive means of identifying forward-looking statements. Forward-looking statements are bosed on
management's current expectotions and assumptions, and ane subject to inherent uncertainties, risks and changes in circumstances that are difficult to predict. As a result, actual results could differ
matesiclly from these indicoted in these forward-looking statements. Factors thot could couse octual results to differ moterially include global peliticol, economic, business, competitive, market,
regulatory and other foctors and risks, such os: the impact of mocroeconomic conditions and whether industry trends we hove identified develop as anticipoted; retoining existing partners and attrocting
new partners, concentration of our revenus in a small number of Retail Card partnars, promotion and support of our products by our portners, and financial performance of our portners; cyber-attocks or
other security breaches; higher borrowing costs and adverse financial market conditions impacting our funding and liquidity, ond any reduction in our credit ratings; our ability to securitize cur loans,
ceeurrence of an early omortization of our securitization focilities, loss of the right 1o service or subservice our securitized leans, and lower payment rates on cur securitized loans; cur ability 1o grow aur
deposits in the future; changes in morket interest rotes and the impoct of any margin comprezsion; effectivenass of our risk management processes and procedures, reliance on models which may be
ingccurate or misinterpretad, cur ability to manage our credit risk, the sufficiency of our allowance for lean losses and the ccouracy of the ossumptions or estimates used in preparing our financial
statemants; our obility to affset increases in our costs in rotailer shore arrangements; competition in the consumer finance industry; our concentration in the U.S, consumer credit market; our obility to
successfully develop and commercialize new or enhonced products and services; our ability to realize the value of strategic investments; reductions in interchange fees; fraudulent activity, fallure of third
parties to provide warious services that are important to our cperations; disruptions in the operations of our computer systems and data centers; internotional risks and complionce and regulatory risks
ond costs associated with internotional operations; alleged infringement of intellectucl property rights of others and our obility to protect our intellectual property; litigotion ond regulatory octions;
damage to our reputation; our ability to attrect, retain ond mativate key officers ond employees; tox legislotion inttiatives o chollenges to our tax positions and state sales tax rules ond regulations; o
matericl indemnification abligation to GE under the tox shoring and separation agreement with GE if we cause the split-off from GE or certain preliminary transactions to fail to quolify for tax-free
treatment or in the cose of cartoin significant tronsfers of our stock following the split-off; regulotion, supervision, exomination and enforcement of cur business by governmentol authorities, the impoct of
the Dedd-Frank Wall Street Reform and Consumer Protaction Act ond the impoct of the Consumer Financial Protection Bureau's regulation of our business; impact of capital adequacy rules and liquidity
requirements; restrictions that imit our ability to pay dividends ond repurchase cur commaon stock, and restrictions that limit Synchrony Bank's ability to pay dividends to us; regulations relating to privacy,
infermation security and dota pretection; use of third-porty vendors and engeing third-porty business relationships; end failure to comply with enti-money loundering and anti-terrorism financing baws.

Far the reasons described above, we caution you against relying on any forward-looking statements, which should also be read in conjunction with the other coutionary statements that are included
elsewhere in this presentation and in our public filings, including under the heading “Risk Factors” in the Company's Annual Report on Form 10-K for the fiscal yeor ended December 31, 2016, os filed on
February 23, 2017, You should not consider any list of such factors to be on exhaustive statement of oll of the risks, uncemainties, or patentially inoccurate assumptions that could couse aur current
expactaticns or baliefs to change. Further, any forward-looking statemeant speaks only as of the date on which it is made, and we undertoke no obligotion to update or revise any forward -looking
statement to reflect events or circumstances ofter the date on which the statement is mode or to reflect the cceumence of unanticipoted events, except as otherwise moy be required by law. Differences
between this presentation and the supplemental financiols moy occur due to rounding.

Mon-GAAP Measuras

The information provided herein includes certain copital ratios, os wall os certain financial meosures thot have been adjusted to exclude the effects from the Tox Cuts and Jobs Act of 2017 {the “Tax Act”),
which are not prepared in accordonce with U5, generolly ccoepted accounting principles ("GAAP™). The reconciliotions of such measures to the most directly comparable GAAP measures are included in
the oppendix of this presentation,
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4Q"17 Highlights

Financial Highlights - Business Highlights

« $385 million Net Earnings, $0.49 diluted EPS ... $545 million « Significantly expanded our strategic credit
Adjusted Net Earnings & $0.70 Adjusted diluted EPS™ relationship to become the exclusive issuer of the

U.S. PayPal Credit financing program
* Strong growth metrics

— Loan Receivables up 7% '

— HNetInterest Income up 8%

PayPal
— Purchase Volume up 3%
- Average Active Accounts up 4% + Renewed key relationships
» MNet Charge-Offs 5.78% compared to 4.65% in the prior year N/[
* Provision for Loan Losses up 26% primarily driven by credit A e LS {Husqvama
narmalization “ix h— VIKING

+ Efficiency Ratio 30.3% compared to 31.6% in the prior year

» Deposits up $4.5 billion compared to prior year, comprising
73% of funding

+ Strong Capital and Liquidity

{b]
— 16.0% CETI & $15.1 billion Liquid Assets

+ Paid quarterly dividend of $0.15 per share and repurchased Wﬂ Bos LEY

$430 million of common stock

| December 51, 2017, res
(B) CETI % co'cuioted under the Bosel 10T tronsitional guidelines

synchrony 3
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Growth Metrics

Purchase YVolume

Loan Receivables

i +3% s +7%
% in billions $ in billions

$35.4 $36.6 $76.3 i

4£Q16 4917 4£Q"16 Q17
Average Active Accounts e Interest and Fees on Loans 6%

in millions

68.7 .3

4Q16 4Q7

$ in millions

$3,919 B5. 208

4Q'16 4Q17

synchrony
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Platform Results”

Retail Card

Loan Receivables, $ in billions

+T%

4Q16 4Q17 V%
Purchase Volume  $29.0 $29.8 +3%
Accounts 54.5 56.1 +3%
Inteeeut ol $2,909 $3,133  +B%

Fees on Loans

* Strong Loan Receivables growth
across partner programs

* Interest and Fees on Loans up
8% driven by Loan Receivables
growth

synchrony
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Payment Solutions

Loan Receivables, $ in billions

+8%

$15.6 $16.9

4Q16 4Q17 V%
$4.0 S44  +9%
8.8 Q.4 +7%
$523 £574 +10%

* Broad Loan Receivables growth
led by home furnishing and auto

* Interest and Fees on Loans up
10% driven by Loan Receivables
growth

CareCredit

Loan Receivables, $ in billions

+10%
8.9
$8.1 $
4Q16 £Q17 V%
£2.2 £2.4 +8%
5.4 5.8 +8%
487 £526 +8%

* Loan Receivables growth led by
dental and veterinary

* Interest and Fees on Loans up
8% driven by Loan Receivables
growth




Financial Results

Summary Earnings Statement 4Q’17 Highlights

N , B/(W) *  $385 million Net Earnings; $545 million Adjusted

$ in millions, except ratios Net Earnings
4Q17  4Q16 $ %
Total Interest Income $4,291 $3,947 $344 9% * NetInterest Income up 8% driven by growth in
d : Loan Receivables

Total Interest Expense 375 319 (56) (8)% - Interest and Fees on Loans up 8% driven by

Net Interest Income (NII) 3,916 3,628 288 8% avarageLoon Recohmables growih
. = Interest Expense increase driven by higher

Retailer Share Arrangements (RSA) (779)  (811) 32 4% b el rates and growth

NII, after RSA 3,137 2,817 320 N%
- ’ ! + Retailer Share Arrangements down 4%
Provision for Loan Losses 1,354 1,076 (278) (26)% - Driven by increase in Provision for Loan Losses
O
Otherinceens ae o8 (@5 @k * Provision for Loan Losses up 26% primarily driven
Other Expense 970 918 (52) (6)% by eredit normalization
- - Net Charge-Offs of 5.78% compared to 4.65% in

Pre-Tax Earnings 875 908 (33) (4)% the prior year

Provision for Income Taxes 490 332 (158) (48)% - Other Expenss up 6%
Met El:lrnirlgs $335 5576 $(191) {33}% = Driven primﬂril‘_f bv growth Gnd ml:]rketing
Adjusted Net Earnings $545 $576 $(31) (5)%
Diluted Earnings Per Share $0.49 $0.70 $(0.21)

Adjusted Diluted Earnings Per Share  $0.70 $0.70 §$-

EPS arg non-GAAP measures. These meosures represant the corresponding GAAP measure, odjusted to exclude the effects 1o Provision for incoma towes in the

{n) A o Adjusted d

é'{\.'nchron',,r
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Net Interest Income

Net Interest Income . T
$ in millions, % of average Interest-Earning Assets [ 4Q°17 H'th'ghts

* NetInterest Income increased 8%
+8% compared to prior year driven by growth
in Loan Receivables

$3,916 — Interest and Fees on Loans increased
8% compared to prior year driven by
average Loan Receivables growth

* NetInterest Margin down 2bps.

— Loon Receivables mix as o percent of

- = total Earning Assets increased from
16.26 0 ]'6.2'“ -] B'l.’:“'% to 81.9%

— Loon Receivables yield 21.43%, down
8bps. vs. prior year

— Total Interest-Bearing Liabilities cost
1.96%, up 18bps. vs. prior year

4Q"6 4Q17

synchrony 7
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Asset Quality Metrics

30+ Days Past Due

$ in millions, % of period-end Loan Receivables

$3,295 o1 000 $3,208

$3,008

$2 585

$2,538

4Q15 1916 2Q16 3Q16 4Q16 1917 2Q17 3Q1T 4Q17

Net Charge-Offs

% in millions, % of average Loan Receivables including held for sale

$747

405 1Q16 2Q16 3IQ6 A4Q16 1Q1T 2QM1T 3IQNT 4HQ1T

L

90+ Days Past Due

% in millions, % of period-end Loan Receivables

1273 g1912

$1,143

1.84% [ 1 679%

4915 1Q16 2Q16 3Q6 4L4Q6 1Q1T7T 2QTT 3QMT 4Q17

Allowance For Loan Losses
% in millions, % of period-end Loan Receivables

$5,361 $5,574
§5,001

$4,676

£3,497

4Q15 1Q76 2Q'16 3Q6 4Q1M6 1Q17 2Q717 3QTT 4Q17

synchrony
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Other Expense

Other Expense o
& in millions — 4Q'17 nghllghts

+6%

$970 + Other Expense up 6%
$918
— Other Expense increase driven primarily by

growth and marketing investments
« Efficiency Ratio 30.3% vs. 31.6% prior year

— Positive operating leverage while funding
strategic investments in digital and
analytics

4Q'16 4Q17 v$ V%
Employee Costs $315 $333 318 &%
Professional Fees 164 159 (5) (3)%
Marketing/BD 130 156 26 20%
Information Processing 88 99 n 13%
Other 22 223 2 1%
Other Expense $918 $970 $52 6%

Efficiency % 30.3%

synchrony °
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Funding, Capital and Liquidity

Funding Sources

% in billions
$77.3 v$
72.2
$ +$0.5
31 party Debt $7.8
+$0.1
Securitization $12.4
Deposits +$4.5
4Q"6 4Q17 VYariance
Deposits 72% 73% +1Ipts.
Securitization 17% 16% Mpts.
3 Party Debt N% 1% - pts.

synchrony
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Capital Ratios

ib
Common Equity Tier 1% - Basel III transitional

17.2% 16.0%

4Q"6 4QM7
Basel III (fully phased-in) 17.0% 15.8%
Liquidity
$ in billions
$20.3 $211

4Q16 4Q17
Liquid Assets $13.6 $15.1
Undrawn Credit Facilities 6.7 6.0
Total Liquidity $20.3 $21a
% of Total Assets 22.5% 22.0%
{c) Does not include unencumberad assets 1 the Bank that could be [
10




2017 Performance

2017 Outlook

2017 Actual

Loan Receivables Growth

MNet Interest Margin

RSAs/Average Receivables

Net Charge-Off Rate

Efficiency Ratio

ROA

T% - 9%

15.75% - 16.00%

4.4% - 4.5%

Low 5% Range ©

~32.0%

2.5%+

Strong organic growth driven by value
propositions and strategic

7
% investments; underwriting refinements
moderately tempered strong growth
Higher receivable yield, favorable
16.35% : ; :
earning asset mix, lower deposit betas
Sharing of higher provision expense,
3.9% partially offset by program
performance
5.37% Driven by credit normalization
30.3% Driven by higher margins, revenue
’ growth and increased productivity
(k) Higher margin and operating leverage
2.3%

offset by higher provision expense

017 outiook updoted July 21, 20017 ond included in Cc pany’s Form 8K fling for Monthly Charge-0ff ond DeSnguency Stotistics filed on Movember 15, 20017

synchrony
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2018 Outlook

2018 Outlook

Loan Receivables Growth (Period-End
12/31/18 versus 12/31/17)

Net Interest Margin

RSAs/Average Receivables
Net Charge-Off Rate
Efficiency Ratio

ROA

FINAKCIAL

Excluding PayPal
Credit Portfolio

5% - 7%

~16.25%

4.2% - 4.4%

5.5% - 5.8%

~ 31.0%

2.5% +

2018 Outlook
With PayPal Credit Drivers
Portfolio”
13% - 15% PayPal Credit

portfolio added 3Q18

15.75% - 16.00% Dilution from pre-

funding

Portfolio/expansion
of program will not
impact range

4.2% - 4.4%

Normalization and
timing of portfolio
acquisition

5.5% - 5.8%

Portfolio/expansion
of program will not
impact outlook

~31.0%

Dilution from reserve
build on portfolio and
pre-funding

~2.5%

3%
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([ SOQDARQRI 1RQ* $$3 0 HDVXUHV

7KHIQRP DIRQSIRYIG-GIQWY) RP . DQG H KIEIW IQFOIGHV P HDVXUHV Z KIEK DUH QRABUHSDUHG IQ DFFRUEDQFH Z MK 8 6 J HQHUD® DFFHS\MG DFFRXQID)
SUCFISBN * $$3

© H SUHVHONFHUEIQ FDSMIODMRY IOWIY) RP . DQGH KIEIW 2 XUYDVHQ,, 7IHU  FRP P RQUMR FDBXOWMG RQ D IX@® SKDVHG IQEDVY 1V DO HP DM U BRI
P DQDUHP HOWV IQMSBUAIMRQ R \WH [LQDO/DVHQ,, FDSMIOX®N DERSMG Q- XD B\ WWH) HGHUDCS HVHYH YRDUG Z KIEK KDYH CRAEHHO IX® 1P SBP HOMG DG
RXUHIP DWW DQG LOMSUABMRQY DUH VXEMPAWR DP RQ) RMHUKLQ)Y RYRQ BIXOWRY UHYHZ DQG 1P SBP HQBMRQ I XICDQFH 7KLY UDMR IV QRAHTXILHG E\

U XOWRY \R EH GVFBVHG DW HRHP EHU DQG WHUH RUH IV FRMGHUHG D QRQ* $$3 P HDVXUH © H EHIHYH WY FDSMIQUDAR LV D XVHIXCP HOVXUH \R
IQYHRY EHFDXVH WA/ Z IGHO XVHG B\ DQDOWW DQG UHI XOWRY R DWHW \WH FDSAMICSRVMRQ R [IQDQAIDOMHYIEHY FRP SDQIHY DAKRXJK WLV UMR P D\ QRAEH
FRP SDUDE®! \R VP LOUD WBIG P HDVXUAY HSRUAMG B\ RIHUFRP SDQHV 7 KH UHFRQAIDIRQ R RXUYDVHQ,, 7IHU FRP P RQUDMR FDBXOWG RQD IX® SKDVHG [Q
EDMY R \WH FRP SDUDEG! * $$3 FRP SRCHOMY IGFOGHG LQWH GHIBIGIG | LODGAIDODEBN IQFOIGHGIQ ( [ KIEIW

© H DOR SUVHQNFHWEQ ILQDQRIDCP HDVXUHY WDVWKDYH EHHQ DEMVMG \R H FOGH \WH HIHFW IURP \KH 7D &XW DQG- REVS FWR WH370[ $FW : HKDYH

DEMVIMG GHWDLQQIV DQG HDLQIQI V SHUVKDUH VR VKRZ. \MHVH P HDVXUHV H FOGQ) DEGMRQDON, H SHOVH LORXUHG LQWH TXDWM® SHURGHQGHG' HFHP EHU
UHDWNG \R \WH [P SDPWURP \KH 70 $ PW7 KH DGEMRCDOM] H SHQVH Z DV SUP DUD GXH VR \KH 70] $ P UHGXRURQ LOWWH FRUSRIDW\S] DM WDWIHVXEMG IQ D

UHP HDVXUHP HQAR RXUQHWEH HUHG VB[ DWHW:  H DOR SUVHOAHMD RQ DWHW DQG UHMUQ RQ HTXIWY DEMVAG R LOFOIGH $ GMVNG GHWHDLQIQIV DV WH

QP HIDRUIRWKHVH UDMRY © H EHIHYH \KHVH P HDVXUHY KHS IQYHVRY XQGHUABIQG \WH [P SDRWR \KLY UHFHQWDZ. FKDQIH RQ RXUUHSRWMG UVXOV 7KH

UHFRQAIDIRQ R $ GG GHWHDLIIQ) V DQG $ GMVMG GGG HDLDIQUV SHUMKDUH VR \WH FRP SDUDEGI* $$3 FRP SRQHQMY LFOGHG 1O WH GHBIBIG [ LQDQRIDOBE®N

IQFACHGIQ( [ KIEIW

© H DOR SUHVHQAD P HDVXUH Z H UHHUMR DV \BIQI IEGI FRP P RQHTXIW IQWMIV) RP . DQGH KIEIW 7DQI IEG! FRP P RQ HTXIW IWHDLY GRAD P HDVXUH SUIHVHQMG 1Q
DFFREDGFH Z M * $$3 : H EHOHYH \IQI LE® FRP P RQHTXWY IV D P RUH P HDQIQJ IXCP HDVXUH R IQYHWVRY R \KH QHVMDWHWDOH R \WH &RP SDQ. 7KH
UHFRQAIDIRQ R VBXQI LEG! FRP P RQ HTXIWY VR VRBICHT XLV UHSRUWG LQ DFFRUEDGFH Z MK * $$3 1V LQFOIGHG 1Q \WWH GHBIBIG [IGDQRIDOBEGN IQFGGHG 1Q ( [ KIEIW



