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T 2WHUH SHOHIGRUDWHG P LGRQ\R P IGRQ SUP DU GUYHQE\ EXVIGHW JURZ \K

$ 1 HWDQQV \RBBG P LGRQ FRP SDUHG \R P IGIRQ IQ WH | RXUK TXDUMURI
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1 R USUHVHQEMRQ IV P DCH WDVWAH IQRUP DIRQ LQ\KLY QGHZ V UHBDVH LV FRP S, QYHWRLY DUH HQFRXUDI HG VR UHYIHZ. WH IRBHIRIQ) VXP P DI DQG
AVFXWIRQR! 6\ QFKURQ ) IGDQADOY HDUIQJV DQG HIGDQRIDAFRQGMRQ 1Q FROMGAIRQ Z W \WH GHBABIG 1 LQDQRIDONE®N DQG L RUP DURQ \WDWRMZ
DQG IO \WH & RP SDQ V$ QQXDCb HSRWRQ) RPP . IRUWH IIVFDO HDUHQEHG' HAHP EHU DV IIBIG) HELKDY DQGWH &RP SDQ WV
IRUMFRP 1Q) $ QQXDC5 HSRWRQ) RP . IRUNKH IIVFDO HDUHQGHG' HRHP EHU 7 KH GHBIGIG | .QDQRIDOBE®N DQG RWHUIQIRUP DMRQ DUA
DOR DYDIOE®! RQWH , QYHRUS HOMRQV SDIH R \WH & RP SDQ. 1 Z HEVIW DWZ Z Z IQYHRY i QFKURQ IIQDQAIDCFRP. 7KLY IQRP DIRQLY DOR
IXUQVKHG 1Q D & XWHQNS HSRWRQ) RP . ILBIGZ MW \WH 6 ( & \RCD:
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2Q) UeD - DQOXDY DNV DP ( DAMQ7IPH 0 DUDUHW HDQH 3 BMGHOWDQG &KIH ( [ HRXWWYH 2 1IIFHU DQG%UIDQ" RXEGN ( [ HRXYH
91FH 3 BMGHOAWDQG &KIH ) ICDGADCR [IEHU Z LOKRWID FRQYIHHGFH FDOR UHYIHZ \WH [LQDQRDOUHVXOY DQG RUBRN | RUFHIBIQ EXVIGHW GUYHWY 7KH
FRQHUWHQRH FDOFDQ EH DFFHWHG YID DQ DXGR Z HEFDWAKURX K \WH , QYHRUS HDMRQY SDIH RQWWH 6\ GFKURQ. ) LQDQADCFRISRIDM Z HEVIWM
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6\ QFKURQ ) IQDQADO1 <6( 6<) IV RGHR \WH CDMRQY SUHP IHUFRQUXP HUILQDQRIDOMHWIFHY FRP SDQHV 2 XUURRW 1Q FRQVXP HUILGDGRH \WDFH
EDFN\R DQG\RED Z H DUH \WH OU HWBLRYIGHUR! SUYDWM OEHCFUHGAWFDLGY LQ \WH 8 QUMG 6 \BMAY EDVHG RQ SXUFKDVH YROP H DQG

UHFHYDEGN : H SURYIGH D IDQIH R FUHAVBURGXPW \WURXI K SURJDP V Z H KDYH HABEQVKHG Z W D GYHWH JURXS Rl CDMRQDCDQG UHJ IRQDOHBIGLY
®FDCP HIFKDQN P DQXIDRWUHY EX\ 1Q) JURXSV LQGXMI DWRFIDIRQY DQG KHDAKFDUH VHIYIEH SURYIGHY \R KHS J HQHIDWM J URZ \K | RURXUSDWZHY
DQG RIHUILCDQRDAGY LELDV R RXUFPXWRP HY 7 KURXI K RXUSDU@HYAIRYHU GFDIRQY DFURW \WH 8 QWMG 6 \BAMV DQG & DQDED DQG WHU

Z HEVMW DQG P RELBI DSSTFDMRQY Z H RIHURXURXVARP HY D YDUHW R FUHAVBURGXFW \R [LCDGFH WWH SXURKDVH Rt JRRGY DQG VHYEHY 6\ GFKURQ,

) ICDGADCRIHY SUWYDM OEHIDQG FR EWDQGHG' XDC& DUBE FUHAWADGY SURP RIRGDALCDGAQ) DQG QAR HOABIQAQ) @& DOV SURIWP V DQG

)" & LQVXUHG VDYIQDV SURGXFW



WWURXIK 6\ GFKURQ. 9DQN 0 RUH IQIRWP DIRQ FDQ EH IRXQG
DWZ ZZ Vi FKURQ IIQDQADCFRP  IDRHERRNFRP 6\ QFKURQ ) ICDQAD(Y. 7 Z GNHAQFRP FRP SDQ Mt FKURQ. 1ICDGADADQG B IWHUFRP 6<) 1 HZV

6 RXUFH 7KH 1 I0RQ5 HSRWO D ,WXH EDVHGRQ (€]

&DXWRQDY 6 \VMWP HOWS HIDUEIQ) ) R DUG / RRNIQ) 6 \MWP HOW
7KLY QHZ V IHBDVH FRQEIQV FHWBIQ [RZ DU GRNQI WP HOV DV GHIGHGIQ6 HAIRY ~ $ R \WH 6 HEXUMV $ PWR DV DP HQGHG DQG 6 HAIRQ
( R\KH 6 HEXUMAY ( [ FKDQIHS PR DV DP HQGHG Z KIFK DUH VXEMPWR \WH VDIH KDUERU FUDWG B\ \WRVH VHRURQY ) RIZ DUG BRNQ

VMR HQV P D\ EHIGHQMHG E\ Z RUBY VXFK DV RX\EBRN” 3H SHAW ™ SIQMQGY” 3DQIASDMY* 3SOQV " 3EHIHYHY 3VHHNY " ABUIHW SHP DMV
7@ *VKRX@ 3P D" RUZRWGY R VP LOUP HDQQJ EXVWKHVH Z RUBY DUH QRAKH H FOMYH P HDQV R IGHQM [QJ IR DU GRNQ) WP HQV

) RZ DG GRNQI ABWP HQWN DUH EDVHG RQ P DQDI HP HQW FXUWHQWH SHABMRQY DQG DWXP SWRQV DQG DUH VXEMIPVWR LOKHUHQMKGPHIBIQIAY UMNY
DQG FKDQI HV 1Q FUFXP \ABIGRHY WDVWDUH GILIEXOWVR SUHAPWS V D UHVXGVDRWDOHVXOV FRX@ GLIHUP DIMID® [URP \KRVH LQAFDWG 1O \WHVH IRZ DG
GRNQI WP HQV ) DRRLY \WDWARX@ FDXVH DRWDOUHVXOV \R GLLIHUP DWUD® |QFOIGH J GEDCSROFDOHARQRP [E EXVIGHW FRP SHIMYH P DUNHW
UHIXOWY DQG RWHUIDRRWY DQG UMNY VXK DV \WH [P SDPWR| P DRIRHFRQRP [E FRQGMRQY DQG Z KHWHUIQGXWWY WHQGY Z H KDYH IGHQMHG GHYHBS
DV DQIFISDWG UABIQIQ) H M) SDIVGHY DQG DWIDRID GHZ SDAEHY FRFHORDIRQ R RXUUHYHQXH 1Q D VP DOIQXP EHUR! 5 HVBICR. DG SDYGHY
SURP RIRQ DQG VXSSRWR| RXUSURGXFW E\ RXUSDUZHY  DQG IIQDQAIDCEHURWP DQRH RI RXUSDUEHY KL KHUERWIRZ IQ) FRW DQG DGYHYH IIQDQFIDO
P DUNHWARQGMRQY [P SDRWY RXUIXQAQ) DQG @NXIGW DQGDQ UHGXPURQ IQ RXUFIHGAWIDIGI V RXUDEIONY \R VHEXUMY H RXUBDQY RFFXUHQAH R DQ
HDU® DP RWY DIRQ R RXUVHEXUMY DUMRQ I DRV G R WH U KVWIR VHYIEH RUVXEVHIYIEH RXUVHEXUMY HG @DQV DQG &Z HUSD\ P HQAIDWY RQRXU
VHEXUMY HG BDQV RXUDELDIV VR J URZ. RXUGHSRVIW IQWKH IXUMUH FKDQIHV 1Q P DUNHWQMHADMY DQG WH P SDRWR DQ P DU IQ FRP SUHWIRQ
HIHRWYHQHW R RXUUMN P DD HP HQABURFHWHY DQG SURFHGXUAY  UHIDQRH RQP RGHY Z KIEK P D EH LGDFFXUDW RUP IMQMSUAMG RXUDEIOW \R

P DQDIH RXUFIHAWIMN \WH VXIIIFHGR. Rt RXUDT@RZ DQFH IRUGDQ BWHY DQG \WH DFFXUDR. Rl WH DWXP SURQY RUHIIP DWWV XVHG LQ SUHSDUQ) RXU
lCDGADOARMP HQN  RXUDELOWV \R RIVHAGQRIHDVHY 1Q RXUFRVV 1Q UABIGIUVKDUH DUDQI HP HQNV FRP SHIMIRQ LQ \WH FRQUXP HUIICDGFH IQGXAMY  RXU
FROFHOMMRQIQWH 8 6 FRQUXP HUFUHAWP DUNHWRXUDELOW \R VXFFHVWIX® GHYHBS DQG FRP P HUADQ H QHZ. RUHQKDQRHG SURGXPW DQG VHYIEHV
RXUDELOW \R WD H \WH YDOH Rl VADWMI LE LOYHVR HONV UHGXRIRQY 1Q IQMUFKDQI H IHHV [UDXGXGIQADRYIW P\ EHUDAWBFNY RURKHUVHRXUMY
EW-DFKHV IDIOIUH R \KILG SDWHY \R SURYIGH YDURXY VHYIEHV \KDWDUH [P SRUBIQAR RXURSHIDIRQY  RXUMDQUMRQ\\R D UHSOFHP HQAKILG SDWY YHQGRU
\R P DQDJ H \WH WIFKQRRI\ SOWRP | RURXURQECH UHBIOGHSRVW GIMXSUIRQY 1QWWH RSHIDIRQY Rl RXUFRP SXWMUM AP V DQG GO FHQMY
IQMEDURCDAMNY DQG FRP STDQRH DQG UHI XOWRY UM\ DQG FRAWY DWRFIDWG Z W IQMEDIRQDORSHIMRQY DO HG IQUQIHP HOWR! IQMBIFMDO
SURSHWY W KW R RKHY DQG RXUDEIDV \R SURMPWRXULQMBIPNDCSURSHWY @ DVRQ DQG UHI XOVRY DRMRQY GDP DI H \R RXUBHSXVMRQ RXUDEIOW \R
DWIDRWUABIQ DQG P RIYDW NH. RILFHY DQG HP SG HHV B[ BU IMDMRQ IQUIDIYHY RUFKDEIQI HV VR RXUNY[  SRVIMRQY DQG ABAM VDBV \I LX®N DQG
UHIXOMRQY D P DWUDAQGHP QUIFDVRQ REQI DURQWR * (- XQGHUMH B[ VKDUKQ) DQG VHSDUMRQ DI UHHP HQAZ W * (1L Z H FDXVH \WH VSR [URP * (
RUFHBIQ SUHTP IGDY \WDQVDRIRQY \R IDIOR TXD@\ 1R 1UHH WHDW HQARUIQ \WH FDVH R FHUBIQ VL QUIFDQMDQVHLY Rl RXUMRFN IRTBZ Q) \KH
VSR REQ) DURQY DWRFIDWG Z M EHQ) DQ LQGHSHQGHOMBXETE FRP SDQ. BHIXOMRQ VXSHYIMRQ H] DP IQDURQ DQG HJIRUIFHP HQANR RXUEXVIGHW
B\ JRYHUP HQUCDXWRUMAY \WH [P SDPWR \WH' RGG) UDQN: D@6 WHHVS HRWP DQG & RQVXP HU3 IRMAIRQS PADQG \WH P SDRWR! \KH & RQUXP HU

) LGDQAIDCB LRIMPURQ 96X UHDXY UHI XOMRQ R RXUEXVIGHW FKDQIHY \R RXUP HRGY R RITHUQ) RXUS: DUHS. IHAVBURGXFW [P SDRWR FDSMICDGHTXDR
X®N DQG O XIGW WHTXIHP HOV UHAIEMIRQY \WDWIP IWRXUDELD \R SD\ GYIGHQGY DQG UHSXUFKDVH RXUFRP P RQRFN DQG UMANIERQY \KDWIP W
6\ QFKURQ %DCQNIV DELONV R



SD @YIGHQGV \R XV UHI XOMRQY UHDMZQ) \R SUYDR\  1QIRUP DMIRQ VHEXUMY DQG CDVY SURMARQ. XVH R! \KILG SDWV YHQGRWY DQG RQJRIQ) \WILG SDWV
EXVIGHW UHDMRQUKISY DQG IDIGUH VR FRP SO Z W DQIMP RQH OXQGEHUQ) DQG DAMMUIRIM 1IQDQAQ) OZV

) RUWH UHDVRQV GHVFUEHG DERYH Z H FDXWRQ\ RX DI DIQAMHOIQ) RQDQ. IRZ DG BRNQ) AP HQN Z KIEK VKRX@ DOR EH UHDG 1Q FROMGRIRQ
Z W WH RHUFDXURCDY \ABAMP HQW \WDVWDUH LQFO(GHG HOHZ KHUH IQ WY QHZ V BHBIDVH DQG IQ RXUSXECEF IRV IQFOGQ) XQGHUWH KHDAQ) 35 IWN
) DARY Q\WH &RP SDQ V$ QXD HSRWRQ) RP . IRUWH IIMADO HDUHQGHG' HAHP EHU DV IIBIG RQ) HELXDWY <RX VKRXG
QRIWRQIGHUDQ. @AMR VXFK IDRRWY \R EH DQ H KDXVAYH ABAMP HQAR DGR \WH UM\ XQFHUBIQIAY  RUSRIMQIDX LDFFXUDW DWXP SURQY \WDW
FRX@ FDXVH RXUFXWHOWH, SHABMRQV RUEHIHV \R FKDQIH ) XUKHU DQ. 1R DU GRNQ) WP HQAVSHDNY RQD DV R \WH GDW RQ Z KIFK W P DGH
DQG Z H XQGHWINH QR REQI DIRQ R XSCDW RUUHYIVH DQ. IR DU GRNGQ) AIAMP HQAR UH BFWHYHQW RUFLUFXP ABIGFHV DIMUWH GDWM RQ Z KIFK WH
ABMMP HQMY P DGH RUR UH GPVWKH REFXUWHQAH R XQDQUFISDMG HYHQWV H FHSWDV RKHZ IVH P Dy EH IHTXIHG B\ O

1RQ* $$3 0 HOVXIHV

7KH IQRUP DURQ SURYIGHG KHUHQ IGFOIGHV P HDVXUAV Z H UHHUR DV \BQJ IEGI FRP P RQ HTXIW  DQG FHUBIQ FDSIMIOIMRY Z KIFK DUH GRABUHSDUHG 1Q
DFFRUEDQFHZ W8 6 JHGHUD® DFFHSWMG DFFRXQIQY SUQASBV 3* $$3° ) RUD UHFRQAMMIRQ R WHVH QRQ* $$3 P HDVXUHV \R \WH P RVALHA®
FRP SDIDE®! * $$3 P HDVXUAV SGDVH VHH \WH GHBIBIG [ ICDGADONEGN DQG IQIRWP DIRQ\WDWRMZ ) RUD ABAMP HQABHI DUEQ) \WH XVHXQHW R
\KHVH P HDVXUAV \R LOYHWRY  SGDVH VHH \WH & RP SDQ. 1 & XUWHQNS HSRWRQ) RP . ILBIGZ MK \KH 6 ( & \RCD:
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Disclaimers

Cautionary Statement Regarding Forward-Looking Statements

The following slides are part of a presentation by Synchrony Financial in connection with reperting quarterly financial resulis. No representalion is made that the information in these slides is complete. For
acditional information, see the eamings release and financial supplement included as exhibits to our Current Report on Form &-K filed today and available on our website (www.synchronyfinancial.com) and
the SEC's website (www.sec.gov). All references to net earnings and net income are intended to have the same meaning,

This prasentation contains certain ferward-looking statements as defined in Section 27A of the Securities Act of 1933, as amended, and Section 21E ol the Securities Exchange Act of 1934, as amended,
which are subject to the *safe harbor” created by those sections. Forward-looking statements may be identified by words such as “outiook,” “expects,” “intends,” “anticipales,” “pians,” “believes,” “seeks,”
“largets,” "eslimates,” "will,” "should,” "may” or words of similar meaning, bul lhese words are nol the exclusive means of identifying forward-locking statements. Forward-looking statements are based on
manageament's current expaclations and assumptions, and are subject to inherent uncerainties, risks and changes in circumstances that are difficult to predict. As a rasult, actual results could differ
materially from those indicated in these forward-looking statements. Factars that could cause actual resulis to differ materially include global pelitical, economic, business, competitive, market, regulataory
and other factors and risks, such as: the impact of macroeconomic conditions and whether industry trends we have identified develop as anticipated; retaining existing partners and atiracting new partners,
concentration of aur revenua in a small number of Retail Card partners, promotion and support of our products by our partners, and financial performance of our partners; higher borrowing costs and
adversa linancial market conditions impacting our funding and liquidity, and any reduction in our credit ratings; our ability to securitize our loans, occurrenca of an early amortization of our securitization
lacilities, loss of the right to service or subservice our securitized loans, and lower payment rates on our securitized |sans: sur ability o grew cur deposits in the future: changes in market interest rates and
the impact of any margin compression; effectiveness of our risk management processes and procedures, reliance on models which may be inaccurate or misinterpreted, our ability to manage our credit risk,
the sufficiency of our allowance for loan losses and the accuracy of the assumptions or estimates used in preparing our financial statements; aur ability to offsat increases in our costs in retailer share
arrangements; compatition in the consumer finance industry; our concantration in the U_S. consumer credit market; our ability 16 suocessiully devalop and commercialize new or enhanced preducts and
sarvicas; our abllity 1o realize the value of strategic investments; reductions in interchange fees; fraudulen! activity; cyber-attacks or other security breaches; failure of third parties to provide varnious senvices
that are important to cur operations; our transition to a replacement third-party vender to manage the technology platierm fer our onling retail deposits; disruptions in the operations of cur computer systems
and data centers; international risks and compliance and regulatory risks and costs associated with international operations; alleged infringement of intellectual property rights of others and our ability to
pratect our intellectual property; ligation and regulatory actions; damage 1o aur reéputation; cur ability 1o atiract, retain and motivate key oflicers and employees; tax legislation initiatives or challenges ta our
tax positions and state sales tax rules and regulations; a material indemnification obligation to GE under the tax sharing and separation agraement with GE if we causa the split-off from GE or certain
preliminary transactions to fail to qualily for tax-free treatment or in the case of certain significant transfers of our stock fellowing the split-off; cbligations associated with being an independent public
company; regulation, supervision, examination and enforcement of our business by governmental authorities, the impact of the Dedd-Frank Wall Sireet Reiorm and Consumer Protection Act and the impact
of the Consumer Financial Protection Bureau's regulation of our business; changes to our methods of offering our CareCredit products; impact of capital adequacy rules and liquidity requiremeants;
restrictions that limit cur ability te pay dividends and repurchase our commaon stock, and restrictions that limit Synchrony Bank’s ability 1o pay dividends to us; regulations relating to privacy, informatien
security and data protection; use of third-party vendors and ongoing third-party business relationships; and failure to comply with anti-monaey laundering and anti-terrorism financing laws.

For the reasons described above, we caution you against relying on any forward-looking statements, which should also be read in conjunction with the other cautionary statements that are included
alsewhere in lhis presentation and in our public iings, including under the heading *Risk Faclors® in the Company's Annual Repert on Form 10-K for the fiscal year ended Decamber 31, 2015, as filed on
February 25, 2016, You should not consider any list of such factors to be an exhaustive statement of all of the risks, uncertainties, or potentially inaccurate assumptions that could cause our curment
expectations or beliefs to change. Further, any forward-looking statement speaks only as of the date on which it is made, and we undertake no ebligation to update or revise any forward-looking statement
to reflect evants or circumstances afier the date on which the statement is mada or to reflect the eccurrence of unanticipated events, except as olherwise may be required by law. Differences between this
prasentation and the supplemantal financials may socur due to rounding.

Hon-GAAP Measures
The infarmation provided herain includes certain capital ratios, which are not prepared in accordance with U_S. generally accepted accounling principles ("GAAP"). The reconciliations of such measures lo
the most direcily comparable GAAP measures are included in the appendix of this presentation.
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4Q'16 Highlights

Financial highlights = : Business highlights

$576 million Net earnings, $0.70 diluted EPS || v Launched new program

Purchase volume +9%, Loan receivables v Farepartal
+12%, Net interest income +13%

v" Announced new partnership

Net charge-offs at 4.62% compared to 7 5

4.23% in the prior year Y4 HENRY SCHEIN

v" Introduced SyPI and launched
CareCredit Pay My Provider to expand
digital capabilities

v 30+ delinquency at 4.32% compared to
4.06% in the prior year

Expenses +6% ... Efficiency ratio 31.6%

compared to 34.0% in the prior year I/rghopper' "

» Deposits up $8.7 billion compared to prior

year, comprise 72% of funding £ CareCredit
» Strong capital and liquidity v Completed quarterly capital return
(a) .
v 17.2% CET1 & $13.6 billion liquid assets v" $0.138 quarterly dividend

v $238 million share repurchase

(a) CET1 9. calculated under the Basel Il ransitional guidelinas
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Growth Metrics

Purchase volume +9%

% in billions

$32.5 $35.4

4Q"15 4Q'16

Loan receivables +12%

% in billions
$76.3
$68.3

4Q'15 4Q'16

Average active accounts

ot +6%
in millions

64.9 68.7

4Q'15 4Q'16

Interest and fees on loans e
% in millions

$3,919
$3,494

4Q'15 4Q'16

synchrony
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Platform Results”

Retail Card

Loan receivables, $ in billions

+11%

4Q'15 4Q16 V%
Purchase $26.8 $200  +8%
volume
Accounts 52.0 545 +5%
interestand o, oo $2.909 +12%

fees on loans

¥ Strong receivable growth across
partner programs

¥ Interest and fees on loans up 12%
driven by receivable growth

Payment Solutions

Loan receivables, § in billions

+15%

$15.6

CareCredit

Loan receivables, § in billions

+10%

8.1
$7.3 $

4Q'15 4Q'16 V%
$3.7 $42  +13%
7.9 8.8 +12%
$462 $523  +13%

¥ Broad receivable growth led by
home furnishings, auto and power

¥ Interest and fees on loans up 13%
driven by receivable growth

4Q'15 4Q'16 Ve

$2.0 $2.2 +10%
5.0 5.4 +8%

$438 487 +11%

v Receivable growth led by dental
and veterinary

v Interest and fees on loans up 11%
driven by receivable growth

{a) Accounts represent average aclive accounts in millions, which are credit card or installment loan accounts on which there has been a purchase, payment or gutsianding balance in the
current manth. Purchase volume § in billions and interest and fees on loans § in millions
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Financial Results

Summary earnings statement Fourth quarter 2016 highlights
T . BI(W) + $576 million Net earnings, 2.6% ROA
$ in millions, except ratios 4Q0'16 4Q'15 § 9%
Total interest income $3,947 $3,509 $438 12% * Net interest income up 13% driven by
growth in loan receivables
Total interest expense 319 301 (18) (8)%
v Interest and fees on loans up 12% driven by
Net interest income (NII) 3,628 3,208 420 13% receivable growth
Retailer share arrangements (RSA) (811) (734) (77) (10)% v Interest expense increase driven by growth
NII, after RSA 2,817 2,474 343 14% « Provision for loan losses driven by
higher reserve build and growth
Provision for loan losses 1,076 823 (253) (31)%
v 30+ delinquency 4.32% compared to 4.06%
Other income 85 a7 (2 (2)% in the prior year
Other expense 918 870  (48) (6)% v NCO's 4.62% compared to 4.23% in the prior
year
Pre-Tax earnings 908 868 40 5%
+ Other expense up 6%
Provision for income taxes 332 3 (11}  (3)%
¥ Other expense increase driven primarily by
Net earnings $576 $547 $29 5% growth
Return on assets 2.6% 27% {0.1)pts.
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Net Interest Income

Net interest income
% in millions, % of average interest-earning assets

+1:3%

4QM5 4Q'16

synchrony
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Fourth quarter 2016 highlights

Net interest income increased 13%
compared to prior year driven by
growth in receivables

v Interest and fees on loans increased 12%
compared to prior year driven by average
loan receivable growth

Net interest margin up 49bps.

v Loan receivables mix as a percent of total
earning assets increased from 80.8% to
82.0%

v" Receivable yield 21.36%, up 17bps. versus
prior year

¥ Total interest-bearing liabilities cost
decreased 2bps. to 1.79%, due to more
favarable funding mix

=




Asset Quality Metrics

30+ days past due

$ in millions, % of period-end loan receivables

4Q'14 1Q"14 2Q'15 3Q'15 4Q"15 1Q'16 2Q'16 3Q"16 4Q'16

Net charge-offs

% in millions, % of average loan receivables including held for sale

$847
$780 4747 $765

4Q'14 1Q'15 2Q'15 3Q'15 4Q'15 1Q'16 2Q'16 3Q'16 4Q'16

| 90+ days past due

$ in millions, % of period-end loan receivables

4014 1Q15 2Q'15 3Q'15 4Q'15 1Q16 2Q'16 3Q'16 4Q"16

Allowance for loan losses

% in millions, % of period-end loan receivables

$3.894
’ 3,60
$3,236 $3,255 $3.302 $3:371 I3A%7 s

4Q'14 1Q'15 2Q'15 3Q"115 4Q'15 1Q'16 2Q'16 3Q"16 4Q'16

synchrony




Other Expense

Other expense

% in millions
+6%

$870 3918

4Q'15 4Q'16 Vs V%
Employee costs $285 $315 £30 11%
Professional fees 165 164 (1) {1)%
Marketing/BD 128 130 2 2%
Information processing 83 a8 5 8%
Other 200 221 12 6%
Other expense $870 $918 $48 6%

Efficiency '

(2.4)pts.

(@) "Other Expense” divided by sum of “NII. after REA” plus “Other income”

synchrony
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Fourth quarter 2016 highlights

Expense increased 6% vs. prior year
Employee costs up $30 million

¥ Driven by employees added for growth and
bringing certain 3' party services in-house

Professional fees down $1 million

¥ Driven by reduction of separation and 3
party costs partially offset by growth

Marketing/BD costs up $2 million
¥ Driven by growth and strategic investments
Information processing up $5 million

¥ Driven by continued IT investment and
purchase volume growth

Other up $12 million

¥ Increase primarily driven by growth partially
offset with reduction in separation costs

Efficiency ratio of 31.6% improved
2.4pts. compared to prior year




Funding, Capital and Liquidity

w " . (a
Funding sources Capital ratios” &
3 in billions Common equity Tier 1 % - Basel Il transitional
Vs 16.8% 17.2%
(2.9)
3™ Party Debt
{1.2)
Securitization
4Q'15 4Q'16
Basel Il (fully phased-in) 15.9% 17.0%
+8.7 1) bt et the Buoat I e pisdoiss
Deposits
- . - [ ]
Liquidity
% of total assets, $ in billions 24.9%
4Q"15 4Q'16 Variance
Deposits 64% 72% +8pts.
Securitization 20% 17% (3)pts. a4Q'15 4Q'16
34 Party Debt 16% 11% (5)pts. Liquid assets $14.8 $13.6
Undrawn credit facilities 6.1 6.7
Total liquidity $20.9 $20.3

(&) Does nol include unencumbered assels in the Bank that could be pledged

i
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2016 Performance

2016 Outlook™ 2016 Actual Drivers

. ) Strong organic growth driven by value
eI R St ST s = propositions and strategic investments

) Higher receivable yield and favorable
- 0,
Net Interest Margin 15.5% 16.0% earning asset mix

Net Charge-off Rate 4.3% - 4.5% 4.5% Normalization off recent lows

- : Driven by higher margins and
% IJG
EMiclency:Ratia < 340 L increased productivity

Better margin and
ROA 2.5% - 3.0% 2.7% lower expense partially offset with
higher provision expense

{a) 2016 oullook provided during January 22, 2016 eamings conlerence call. Synchrany Financial doas nat affirm guidance during he year
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2017 Outlook

2017 Outlook

Loan Receivables Growth 7% - 9%
Net Interest Margin 15.75% - 16.00%
Net Charge-off Rate 4.75% - 5.00%
Efficiency Ratio ~32.0%
ROA 2.5% +

synchro 12
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Strategic Priorities

Grow our business through our three sales platforms

= Grow existing retailer penetration
= Continue to innovate and provide robust cardholder value propositions
+ Add new partners and programs with attractive risk and return profiles

Expand robust data, analytics and digital capabilities

+ Accelerate capabilities: marketing, analytics and loyalty
« Continue to leverage SKU level data and invest in CRM to differentiate marketing capabilities
+ Deliver leading capabilities across digital and mobile technologies

Position business for long-term growth

+ Explore opportunities to expand the core business (e.g., small business and proprietary networks)
+ Continue to grow Synchrany Bank — enhance offerings to increase loyalty, diversify funding and drive profitability

Operate with a strong balance sheet and financial profile

+ Maintain strong capital and liquidity
+ Deliver earnings growth at attractive returns

Leverage strong capital position

« Organic growth, program acquisitions, and start-up opportunities
« Continue capital plan execution through dividends and share repurchase program, subject to Board and regulatory approvals
+ Invest in capability-enhancing technologies and businesses

i
%]
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