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QRWRQIGHUDQ. QMR VXFK IDRRWY \R EH DQ H KDXVAYH ABAMP HQAR DOR! \WH UMNY XQFHUBIQIAY  RUSRMQIDX LGDFFXUDW DWXP SURQY \WDW
FRX@ FDXVH RXUPXWHQAH SHABMRQY RUEHIHV R FKDQIH ) XUKHU DQ 1R DU GRNQ) WP HQAVSHDNY RQD DV R WH GDW RQ Z KIFK IV P DGH
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DFFREDGFHZ W 8 6  JHQHID@® DFFHSWG DFFRXQIQ] SUCHSEN 3* $$3° ) RUD BHFRCGFUMMRQR WHVH QRO * $$3 P HDVXUHV \R \WH P RWMAEALHR®
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Disclaimers

Cautionary Statement Regarding Forward-Looking Statements

The following slides are part of a presentation by Synchrony Financial in connection with reperting quarterly financial resulis. No representalion is made that the information in these slides is complete. For
acditional information, see the eamings release and financial supplement included as exhibits to aur Current Report on Form &K, filed today and available on our website (www.synchranyfinancial com) and
the SEC's website (www.sac.gov). All references lo nel eamnings and net income are intended to have the same meaning,

This prasentation contains certain ferward-looking statements as defined in Section 27A of the Securities Act of 1933, as amended, and Section 21E ol the Securities Exchange Act of 1934, as amended,
which are subject to the *safe harbor” created by those sections. Forward-looking statements may be identified by words such as “outiook,” “expects,” “intends,” “anticipales,” “pians,” “believes,” “seeks,”
“largets,” "eslimates,” "will,” "should,” "may” or words of similar meaning, bul lhese words are nol the exclusive means of identifying forward-looking statements. Forward-looking statements are based on
managemant's currént eéxpeclations and assumplions, and are subject 1o inherént uncertainties, risks and changes in circumslances that are difficult to predict. As a result, actual results could differ
materially from those indicated in these forward-looking statements. Factars that could cause actual resulis to differ materially include global pelitical, economic, business, competitive, market, regulatary
and other factors and risks, such as: the impact of macroecenomic conditions and whether industry irends we have identified develop as anticipated; retaining existing pariners and attracling new pariners,
concentration of aur revenua in a small number of Retail Card partners, promotion and support of our products by our partners, and financial performance of our partners; higher borrowing costs and
adversa linancial market conditions impacting our funding and liquidity, and any reduction in our credit ratings; our ability to securitize our loans, occurrenca of an early amortization of our securitization
lacilities, loss of the right to service or subservice our securitized loans, and lower payment rates on our securitized |sans: sur ability o grew cur deposits in the future: changes in market interest rates and
the impact of any margin compression; effectiveness of our risk management processes and procedures, reliance on models which may be inaccurate or misinterpreted, our ability to manage our credit risk,
the sufficiency of our allowance for loan losses and the accuracy of the assumptions or estimates used in preparing our financial statements; aur ability to offsat increases in our costs in retailer share
arrangements; compatition in the consumer finance industry; our concantration in the U_S. consumer credit market; our ability 16 suocessiully devalop and commercialize new or enhanced preducts and
sarvicas; our abllity 1o realize the value of strategic investments; reductions in interchange fees; fraudulen! activity; cyber-attacks or other security breaches; failure of third parties to provide varnious senvices
that are important to cur operations; our transition to a replacement third-party vender to manage the technology platierm fer our onling retail deposits; disruptions in the operations of cur computer systems
and data centers; international risks and compliance and regulatory risks and costs associated with international operations; alleged infringement of intellectual property rights of others and our ability to
pratect our intellectual property; ligation and regulatory actions; damage 1o aur reéputation; cur ability 1o atiract, retain and motivate key oflicers and employees; tax legislation initiatives or challenges ta our
tax positions and state sales tax rules and regulations; a material indemnification obligation to GE under the tax sharing and separation agraement with GE if we causa the split-off from GE or certain
preliminary transactions to fail to qualily for tax-free treatment or in the case of certain significant transfers of our stock fellowing the split-off; cbligations associated with being an independent public
company; regulation, supervision, examination and enforcement of our business by governmental authorities, the impact of the Dedd-Frank Wall Sireet Reiorm and Consumer Protection Act and the impact
of the Consumer Financial Protection Bureau's regulation of our business; changes lo our methods of offering our CareCradit preducts; impact of capital adequacy rules and liquidity requirements,
restrictions that limit cur ability te pay dividends and repurchase our commaon stock, and restrictions that limit Synchrony Bank's abilily to pay dividends lo us; regulalions relating o privacy, informalion
security and data protection; use of third-party vendors and ongoing third-party business relationships; and failure to comply with anti-money laundering and anti-terrorism financing laws.

For the reasons described above, we caution you against relying on any forward-looking statements, which should also be read in conjunction with the other cautionary statements that are included
alsewhere in this presentation and in our public iings, including under the heading “Risk Faclors® in the Campany's Annual Repoarton Form 10-K for the fiscal year ended Dacember 31, 2015, as filed an
February 25, 2016, You should not consider any list of such factors to be an exhaustive statement of all of the risks, uncertainties, or potentially inaccurate assumptions that could cause our curment
expectations or beliefs to change. Further, any forward-looking statement speaks only as of the date on which it is made, and we undertake no ebligation to update or revise any forward-looking statement
to reflect evants or circumstances afier the date on which the statement is mada or to reflect the eccurrence of unanticipated events, except as olherwise may be required by law. Differences between this
prasentation and the supplemantal financials may socur due to rounding.

Hon-GAAP Measures
The infarmation provided herain includes certain capital ratios, which are not prepared in accordance with U_S. generally accepted accounling principles ("GAAP"). The reconciliations of such measures lo
the most direcily comparable GAAP measures are included in the appendix of this presentation.
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3Q'16 Highlights

Financial highlights
+ $604 million Net earnings, $0.73 diluted EPS

* Purchase volume +8%, Loan receivables
+11%, Net interest income +12%

« Net charge-offs at 4.38% compared to
4.02% in the prior year

v 30+ delinquency at 4.26% compared to
4.02% in the prior year

« Expenses +2% ... Efficiency ratio 30.6%
compared to 34.2% in the prior year

* Deposits up $9.3 billion compared to prior
year, comprise 71% of funding

- Strong capital ah?d liquidity

v 18.2% CET1 & $16.4 billion liquid assets
» Completed quarterly capital return

v $0.13 quarterly dividend

v $238 million share repurchase

Business highlights

v Renewed key relationships

TX.. . hhgregg

appliances & electronics

ADA  Witionuide

American Dental Association” APPLIANCES » AUDIO/VIDEG » FURNITURE

v" Signed new partnerships

v Launched new programs

Google Store

Tha Original Storage and Organization Store®

{a) CET1 % calculaled under the Basel Ill ransitional guidelines
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Growth Metrics

Purchase volume +8%

% in billions

520.2

3Q15 3Q'16

Loan receivables +11%

% in billions

$63.5

3Q'15 3Q'16

Average active accounts

ot +7%
in millions

62.2 6.9

3Q'15 3Q16

Interest and fees on loans

. s +12%
§ in millions

$3,379 $3,771

3Q"15 3Q"16

synchrony
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Platform Results”

Retail Card

Loan receivables, $ in billions

+11%

$48.0
$43.4 .

aqQ'is 3Q'16 Ve
Purchase $23.6 $252  +7%
volume
Accounts 49.9 529 +6%
interestand o, £5g $2,790 +11%

fees on loans

¥v" Strong receivable growth across
partner programs

¥ Interest and fees on loans up 1%
driven by receivable growth

Payment Solutions

Loan receivables, § in billions

+14%

$14.8

3Q'15 3Q16 V%
$3.6 $42  +14%
7.5 85 +13%
5442 $505  +14%

¥ Broad receivable growth led by
home furnishings, auto and power

¥ Interest and fees on loans up 14%
driven by receivable growth

CareCredit

Loan receivables, § in billions

+10%

$7.2 gs

3Q'15 3Q16 Vb
$2.0 $2.2 +8%
4.8 5.2 +8%
$429 $476 +11%

v Receivable growth led by dental
and veterinary

v Interest and fees on loans up 11%
driven by receivable growth

{a) Accounts represent average aclive accounts in millions, which are credit card or installment loan accounts on which there has been a purchase, payment or gutsianding balance in the
current manth. Purchase volume § in billions and interest and fees on loans § in millions
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Financial Results

Third quarter 2016 highlights

Summary earnings statement

$ in millions, except ratios

Total interest income

Total interest expense
Net interest income (NIl)

Retailer share arrangements (RSA)
NI, after RSA

Provision for loan losses

Other income

Other expense
Pre-Tax earnings

Provision for income taxes
Net earnings

Return on assets

,|" synchrony
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B{W)
3016 3Q'15 _$ %
$3,796 $3,392 $404 12%
(315) (289) (26) (9)%
3481 3,103 378 12%
(757) (723) (34) (5)%
2,724 2380 344 14%
986 702  (284) (40)%
84 84 %
859 843  (18) (2)%
963 919 44 5%
359 345  (14) (4)%
$604 $574 $30 5%
28% 29% (0.1)pts.

$604 million Net earnings, 2.8% ROA

Net interest income up 12% driven by
growth in loan receivables

v Interest and fees on loans up 12% driven by
receivable growth

v Interest expense increase driven by growth

Provision for loan losses driven by
higher reserve build and growth

v 30+ delinquency 4.26% compared to 4.02%
in the prior year

v NCO's 4.38% compared to 4.02% in the prior
year

Other expense up 2%

¥ Other expense increase driven by growth
partially offset with lower marketing, and EMV
costs in prior year which did not repeat




Net Interest Income

Net interest income T SN
% in millions, % of average interest-earning assets Third quarter 2016 hlglﬂlg]‘lts

+12% + Net interest income increased 12%
compared to prior year driven by
growth in receivables

$3,481

$3,10 :
$3,103 v Interest and fees on loans increased 12%

compared to prior year driven by loan
receivable growth

« Net interest margin up 30bps.

¥ Loan receivables mix as a percent of total
earning assets increased

¥ Receivable yield 21.58%, up 13bps. versus
prior year

v Interest expense 1.85%, increased 3bps.
reflecting rising benchmark rates

=
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Asset Quality Metrics

30+ days past due

L = g ;
$ in millions, % of period-end loan receivables $3.008

$2,772

$2,536 $2,553
$2,209 %2071

82416

314 4Q14 1Q15 2Q°15 3Q15 4Q'15 1Q16 2Q’16 3Q"16

Net charge-offs

% in millions, % of average loan receivables including held for sale

780 %747 %765

3Q'14 4Q'14 1Q'15 2Q15 3Q'M5 4Q'15 1Q'16 2Q'16 3Q'16

| 90+ days past due

$ in millions, % of period-end loan receivables

$1L273 ¢, 01a

$1,162 $1,102

$1,056

3Q'14 4Q14 1Q'15 2Q°15 3Q'15 4Q15 1Q"6 2Q'16 3Q"16

Allowance for loan losses

% in millions, % of period-end loan receivables

- $3.620 53894 $4.115

$3.4
$3102 $3236 $3:255 $3.302 $3,371 »349

3QM4 4@14 1Q15 2Q5 3Q'15 4Q'15 1Q'16 2Q'16 3Q'16

synchrony
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Other Expense

Other expense Third quarter 2016 highlights
Einmifions . Expense increased 2% vs. prior year
it - Employee costs up $43 million

¥ Driven by employees added for growth and
replacement of certain 3" party and GE
services

Professional fees up $12 million

v Driven by growth and 3" party services

$843

Marketing/BD costs down $23 million

¥ Driven by redirecting marketing funds into
3Q'15 1Q'16 Ve Ve everyday value props and reduced
marketing on Retail Deposits

Employee costs $268 $311 $43 16%

Professional fees 162 174 12 7% * Information processing up $10 million
Marketing/BD 115 g2 (23) (200% v Driven by continued IT investments and
Information processing 77 87 10 13% purchase volume growth

Other 221 195 (26) (12)% + Other down $26 million

Other expense $843 $859 $16 2% v Driven by reduction in payments under the

Efficiency (3.6)pts. GE Transition Service Agreement {TSA)
and benefits from the rollout of EMV

(@) "Other Expense” divided by sum of “NII. after REA” plus “Other income”
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Funding, Capital and Liquidity

Funding sources
% in billions
$70.0 Vs
$64.3 (2.4) 37 Party Debt

(1.2)  Securitization

+0.3  Deposits

3Q'15 3Q'16 Variance
Deposits 63% 1% +8pts.
Securitization 21% 18% (3)pts.
3 Party Debt 16% 11% (5)pts.

synchrony

FINARGIAL

Capital ratios”
3Qr16, §in billions

BIll CET1 T%"™ BII CET1 %"

$12.9 312.6

Comman equity Tier 1
$70.7 $70.4

Risk-weighted assets
{a) Estmated percentages and amounts

() Calewtaled under (he Basel Il ransilion guidelines
(&) Caleulaled under the fully phased-n Basel Il guidelines

Liquidity “ -

% in billions $21.0

Qs 3Q'16
Liquid assets $15.3 $16.4
Undrawn credit facilities 6.6 7.1
Total liquidity $21.9 $23.5
27.6% 27.0%

% of total assets

{d) Does nol include unencumbered assets in the Bank that could be pledged




3Q'16 Wrap Up

Net earnings of $604 million ... $0.73 earnings per diluted share

Broad based growth ... Purchase volume +8%, Loan receivables +11%, Net
interest income +12%

Renewed key partners ... TUX Companies, hhgregg, American Dental Association,
and Nationwide Marketing Group

Signed new partnerships with Nissan and At Home

Launched new programs with Container Store and Google

Fast-growing deposit platform ... deposits at $50 billion comprising 71% of funding
Strong balance sheet, $16.4 billion of liquid assets and 18.2% CET1 (BIIIT)

Completed quarterly common stock dividend of $0.13 per share and repurchased
$238 million of shares in the quarter

(@) CET1 % calcuiaied under the Basel lll ransilion guidelines
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([ SOQDARQRI 1RQ* $$3 0 HDVXUHV

7KHIQRP DIRQSIRYICHGIQWIV) RP . DQGH KIEIW IQFAGHV P HDVXUHV Z KIFK DUH CRWBUHSDUHG 1Q DFFREDQFHZ W 8 6 JHCOHID@ DFFHSWMG DFFRXQUQ)
SUCHSBN * $$3

© H SUHVHOAFHUEIQ FDSMIOIMRY IOWY) RP . DQGH KIEW 2 XUYDVHQ,, 7IHU  FRP P RQUMR FDBXOWG RQ D IX® SKDVHG IQEDVY IV D SUHTP ICDY HIP DM
UHORIY P DQDIHP HOWV LOMSUABMRQ R \KH ILCDOVDVHQ,, FDSMIOX®N DGRSWG [Q - XO B\ \WH) HGHUDCE HVHYH %RDUE Z KIEK KDYH QRAEHHQ IX®

[P SBP HQMG DQG RXUHVIEP D DQG IQMSUHIAIRQY DUH VXEMPWR DP R RNHUWIQIV RQIRQ) UHIXOWRY UHYIHZ DQG 1P SBP HQBMRQIXICDQRH 7KLY UMR IV QRW
FXUHQ® UHTXILHG B\ UHIXOWRY R EH GVFRVHG DQG WHUHRUH LY FROMGHHG D QRQ* $$3 P HDVXUH : H EHOHYH KLY FDSMBOIR IV D XVHIXCP HOVXUH R LOYHVRWY
EHFDXVH W/ Z IGHD XVHG B\ DQDOMN DQG UHIXOWRLY R DWHW \WH FDSMBCBRVMRQ R 1LODQALDOMHYIEHY FRP SDQHV DANRXJK \KLY LR P D\ GRWEH FRP SDUDE®I \R
VP LOUD \MBIG P HDVXUAV UHSRUMG B\ RIHUFRP SDQHV 7KH UHFRQAIDMIRQ RN RXUYDVHQ,, 7IHU FRP P RQUMR FDBXOWG RQD IX@® SKDVHG IQEDVY R \KH

FRP SDUDEGI* $$3 FRP SROHQAY IQFOIGHG IQ WH GHVBIBIG | LQDGFIDOBE®N IGFOGHG 1O ( [ KIEW

: H DOR SUVHQAD P HDVXUH Z H UHHUWR DV A\BIQ) LE®! FRP P RQHTXIW IQWMY) RP . DQG H{ KIEW 7DQI E®! FRP P RQ HTXIW IWHDLY GRAD P HDVXUH SUMHQMG [Q
DFFREDGFH Z M * $$3 © H EHOHYH \BQI E®! FRP P RQHTXWY IV D P RUH P HDQIQJ IXCP HDVXUH R IQYHWVRY R \KH QHVMDWHWDOH R \WH &RP SDQ. 7KH
UHFRQAIDWRQ R BXQI LEG! FRP P RQ HTXWY \R \RBICHT XU UHSRWMG LQ DFFRUEDQFH Z W * $$3 1Y IGFOGHG 1O WH GHBIGIG | LODQADOBEBN LQFOGHG 1Q ( [ KIEW



