&KHAN\WH DSSUIRSUDWM ER| EHBZ 1L WH) RWP

81,7( 6%7(6
6(&85,7,(61' (;&+$1*( &200,66,21

: DVKLQJWRQ ' &

)250

&855(17 5(3257
38568$17276(&7,21 25 G
2) 7+( 6(&85,7,(6 (;&+$BE7 2)

- X0\
'DWH RI 5HSRUW
'DWH RI HDUOLHVW HYHQW UHSRUWHG

6<1&+5213,1%$1&,%/

( [ DFWQDP HRI UHI DMAMDQADY VSHFLLLHG LQ LW FKDUMU

' HDZ DIH
6 M RURWHUMUYGLIEWRQ &RP P WIRQ 56 (PSR HU
Rl LOFRUSRUMRQ ) LG1 1 XP EHU GHOWIFDMRQ 1 R
/ RQJ 51GIH5RDG 6 VIR IRWG & RQOHFWFXW
$ GELHW Rl SUQFLSDCH HEXWYH RITEHY =IS &RGH

5 HJ MADQWY WIBISKRQH QXP EHU LOFOXGIQU DUHD FRGH

13
) RUPP HUQDP H RUIRWP HUDGGHW LI FKDQJ HG VIOFH @VWHSRUWV

SWRYIMRQ/

z © UMWQ FRP P XQEDUIRQY SXWXDQAR 5 XBI  XQGHUWH 6 HIXWMAVSFW &) 5

z 6 RIFAMOQ) P DMIDCBXUXDQAR S X®I D XQEHUWH ([ FKDQUUHSFW &) 5 D

z 3UH FRP P HQRHP HQWARP P XQEDIRQY SXWXDOARS XBI G E XQGHUWH ( [ FKDQIH$SFW &) 5 G E

z 3UH FRP P HQRHP HQWFRP P XQEDIRQY SXWXDOARS X® H  F XQGHUWH ([ FKDQIHSFW &) 5 H F

. LAY 1Y IQMQGHG \R VP XGBIGHRXVD VDWW \WH I REQIDIRQ R \KH U MADQAXQEHUDG. R \WH IRGBZ QU



WP 5 HVXQV Rl 2 SHIDMRQV DQG ) LODQFLDOS RQGMRQ

2Q-X0 6\ QFKURQ. ) IQDQRIDOWH 3&RP SDQ " MXHG D SUHW UHBDVH VHAL 1RWK \WH & RP SDQ. 1/ VHFRQG TXDUMU HDLOQIV $ FRS\ R WH
&RP SDQ 1 SUHW BHBDVH IV EHQJ IXUQVKHG DV ( [KIEW — DQGKHUHE! IGFRSRIDMG B\ UHHUIHQRH 7 KH LOIRUP DURQ IXUQVKHG SXW/XDQWR KLY \WP
ICFOQAQI ( [ KIEW VKDOCRWEH GHHP HGIIBIG IRUSXISRVHVR 6 HAIRY R \WH 6 HEXUMEN ( [ FKDQIHS$ PR WH 3( [ FKDQIHS$ PW RURNHZ IVH VXEMPAR

WH TV XQEHUKDWG HAIRQ DQG VKDOCRWEH GHHP HG \R EH IQFRISRUIDMG B\ IHHUHGFH IQR DQ 1100 R \WH & RP SDQ XQGHUWH 6 HEXUMV $ PWR RUWH
( [ FKDQIHS$FW

WP ) LQDQFLDOS VAMP HQW DQG ( [ KLEW
G ( [KIEW

7KHIR®Z 1Q) H KIEIW DUH EHIQJ IXUQWVKHG DV SDWRI \KLY UHSRW

1XPEHU ' HVFUSWRO

3 UAW UBHBDVH GDWG - XO MXHGE 6\ QFKURQ ) ICDGADO

) ICDGADO DUD 6 XSSBP HQAR WH &RP SDQ. IRUNH TXDUMUHQGHG - XCH

) ICDGADCE HVX@W 3 UAVHQEBMRQ R WH & RP SDQ. IRUWH TXDUMUHQGHG - XCH
([ SDQDMRQR 1RQ* $$3 0 HDVXUV



6,*1$785(6

3 XU/XDQAR \WH UHTXIUHP HON R WWH 6 HEXUMY ( [ FKDQIHS$ PAR WH UHI IMADQUAKDY GX® FDXVHG WY UHSRWAR EH LI GHG RQ W EHKDOE\ \WH XQEHWI GHG
KHUHXQR GX® DXWRU] HG

6<1&+521<),1$1&,%/

' DM -XO % V - RQDKDQO RKGHU
1DPH - RODKDQO RKGHU

( [ HEX\WYH 9 IFH 3 BMCHQW HQHUDCE RXQUHIDQG
70@ 6 HRUHABY




(;+.%7.1" (;

1XPEHU ' HVFUSWRO

3 UMW UHBDVH GDMG - X® DMXHGE 6\ QFKURQ ) ICDGADO
) ICDGFIDO DV 6 XSSBP HOAR \WH &RP SDQ. |RUKH TXDUMUHQGHG - XQH

) ICDGFIDCS HVXOV 3 BAVHQIMRQ R WH &RP SDQ IRUWH TXDUWMUHQGHG - XQH
([ SDQMRQR 1RQ* $$3 0 HDWXUV



( [KEEW

synchrony

FINANCIAL

&RQDFW

, QYHWRUS HOMRQVY 0 HAD 5 HDMRQY
*WH . HIRQ 6DP XHQ DQJ

) RUPPHADW S5 HBDWH -XO®

6\ QFKURQ ) LODQFLDCE HSRUN 6 HFRQG 4 XDUMUL HW( DUQIQIV R 0 LARQ RU 3HU' LOMG 6 KDUH

67$0)25' &RQQ +6\QFKURQ ) IQDQADO1<6( 6<) \RAD DARXQFHGVHRGTXDUWMU  QHWDLIQIVR P IGRQ RU SHUGOWMG
VKDUH +LJK@ KW | RUWH TXDUMULQFOIGHG

1 HAQMHMGFRP HIGFHDVHG  1URP \WH VHFRQG TXDUWAMUR W EGRQ
/ FDQUFHYDEBV JUZ  EGRQ RU  IURP \KH VHFRQG TXDUMUR W EGRQ

3XUKDVH YROP HIGFWDVHG  [URP \KH VHFRQG TXDUMUR

6WRQ GHSRVIWI URZ \K FRQIXHG XS EITRQ RU RYHUWH VHARQG TXDUWAWUR

5 HQHZ HGNH UHDMRQUKISV + $VKGA +RP HARUH 6 X] XN 9&$ $ QP DOr RVSMIY DQG$ P HUFDQ 6 RAHW R 3 DWIF 6 XUHRQY

6LICHG QHZ SDHYKISV Z W & DD\ 3 DFLLIE DQG) DUHSRMUO

/ DXQFKHG 0 DWW ) P DQG 0 DWYHOFDUG SURTUDP V

$ QQRXQFHG TXDUM® FRP P RQWRFN QYIGHQGR SHUVKDUH DQG VKDUH UHSXUFKDVH SIRTUDP R XS \R P LORQ |RUKH | RXUTXDUWAY

HQAQ) - XCH

H +H+ ++ H+ H+ H+ H+ H

3 H GHIYHUHG DQRKHUTXDUMUR! VWIRQ) RSHUMIRCDADQG ILQDQADCEHURWP DQFH Z W VRIS J URZ W J HQHIDMG LQ HDFK Rl RXUVDB SDWRWP V : H
WL QHG VHYHDOQHZ SDWZHY DQG UHGHZ HG N SURIUDP V DQG IGFHDVHG GHSRUWE)  ELAIRQ RYHUDMY HDUVR VXSSRIWRXUJ URZ 1Q) EXVIGHW *
VDGO DU DUHW HDQH 3 UHMIGHQWDQG &KIH ([ HPXWYH 2 1IIEHUR! 6\ QFKURQ. ) IQDQRIDO?) XWKHUP RUH Z H DUH SBDVHG \R FRP P HQFH SD\ P HOWR
QYIGHQGV \R RXUVKDUHKRTHY DQG RSSRUMQMIFD® UHSXUFKDVH RXUMRFN 7 KHVH DRIRQY QRWRQD UH BPNH VWHQI W Rt RXUFDSABCSRVIMRQ DQG
IIODQADCSHURWP DQFH EXWDOR WH SRZ HUR' RXUEXVIGHW P RGHODQG RXUFRQIGHQRH 1Q I XVUHUH RSSRUNQIUAY



YXVIOHW DQG ) LODQFLDOF LT K@ KW [RUWH 6 HERQG 4 XDUMURI

$ QFRP SDUVRQY EHBZ  DUH IRUWH VHRRQG TXDUMURI FRP SDUHG \R \WH VHFRQG TXDUMURI XQBW RKHZ IWH CRWMG

( DRIV

t

t

t

t
t

1 HAQMHMIGFRP H IGFHDVHG PWRQRU W  EGRQ SUP DUD GUIYHQE \WRQ GDQUAFHYDEGN JURZ\K 1 HWOQMMHWGARP H
DIMUUHBIBIUVKDUH DUDQI HP HON IQFBHDVHG

3 IRYIMRQ IRUBDQ B®WHV IQFUHDVHG P IGRQ\R P LORQ GXH \R KL KHUBDQ BW UHVHYH EXIC DQG BDQ UHFHYDEBN J URZ \K 1Q WH
VHRQG TXDUMUR

2WHUQFRPHGHFUDVHG  PIGRQW  PIORQ GUIYHQE\ D P IGRQ.J DIQ RQ SRURIR VDB 1QWH VHARQG TXDUMUR DQGDQ
IQFUHDVH LQ B DOV SURIUDP V' SDMDD® RIVHVE KL KHUIQMUIFKDQI H IGFRP H

2 \WHUH SHOH IQFUDHG P LGRQR P IGRQ SUP DU GUYHQE\ EXVIGHW JURZ \K

1 HHDUQQ)V \RBBG P LGRQ FRP SDUHG \R P IGRQ 1Q WH VHFRQG TXDUMUR

YDDOQFH 6 KHAW

s

+H

3 HIRG HQG BDQ UHFHYDEGN JURZ W P DIGHGVRQI DV SUP DUD GUYHQE\ SXUKDVH YROP HJUWRZW R DQG DYHUDJ H DRIYH

DFFRXQNIWRZ\K R

" HSRUWJUZ R EIGRQ XS EIGRQ RU DQGFRPSIMHG R IXQAQI FRPSDUHG\WR DWW HDU

) X® SDIGRII 9DQN7HP / RDQRQ$ SUD

7KH &RP SDQ Y EDDQRH VKHHWIHP DIGHG WIRQ) Z W \RBOITXIGW @NXIG DWHW DQG XQAUDZ Q VHRXUMY DARQFDSDAW R EIGRQ RU
RO\RBCDWHN

7KHHWIP DIMG &RP P RQ( TXIW 71HU  UDMR XQGHUYDVHQ,, VXEMIPVIR WDQUMRQ SURYIMRQY Z DV DQG \WH HAIP DIMG IX® SKDVHG [Q

&RPPRQ( TXIW7IHU  UDMR XQGHUWYDWHQ,, Z DV

. H ) LODQFLDCD HWIFV

+

5 HMUQ RQ DWHW Z DV DQG UMD RQ HTXIW Z DV

1 HWQMAWP DUIQICFBHDVHG  EDVIV SRQN R

(NFHGR DR Z DV D  EDVV SROAP SIRYHP HOWURP \KH VHFRQG TXDUWMUR GUYHQE\ SRVMYH RSHUDMZ) GIYHUDIH DUMQJ
IURP VAMRQY UHYHQXH J URZ WK WDWH, FHHGHG H SHOH JURZ W



& UHAW XDOW

¥ /RDQV @D\ V SDWYEXH DV D SHFHQRU H R \RMBCSHURG HQG BDQ UHRHYDE®N Z HH FRP SDUHG W OWYHDU

¥ 1HWKDUH RIVDV D SHFHQRIH R \REMDYHIDI H BDQ UHFHYDE®N Z HH FRP SDUHG W OWHDU

¥ 7KHD@®Z DQFH IRUGDQ RWHY DV D SHIFHQRU H Rl VRBCSHURG HQG ®DQ UHRHLYDE®N Z DV FRP SDIHG W OWYHDU
6 DBV 3OMRWP V

$ 5 HBICR DG IQMIAWDQG |HHY RQ BDQV IQFUHDVHG GUYHQSUP DUD E\ SXUKDVH YROP HIWRZW R DQG SHURG HQG BDQ UHFHYDE®V
JWRZWR $ YHIDJH DAYH DFFRXQNURZ\WW ZDV ~ / RDQUHFHLYDEBN J URZ \K Z DV EURDG EDVHG DFURW SDWZHUSURI UDP V/

$ 3D\ P HQM ROMRQV IQMMHDQG [HHY RQ BDQV IQRHDVHG GUYHQ SUP DU E\ SXUKDVH YROP HJURZ W R DQG SHURG HQG BDQ
UHFHLYDEGN JURZ K R $ YHUDI H DARYH DFFRXQMI URZ \K Z DV / RDQUHFHLYDE®N JURZ K Z DV BIGE\ WH KRP H IXUVKIQIV DQG
DXVRP RMYH SURGXPWFDW RUHV

$  &DUHB.UHAWQMMHDQG IHHY RQBDQV IFHDVHG  GUIYHQ SUP DUD B\ SXUFKDVH YROP H JURZ W R DQG SHURG HQG BDQ UHFHYDEGN
JIRZWR $ YHDIH DRAYH DFFRXQNURZW ZDV  / RDQUAFHLYDEBN JURZ\K Z DV BIG E\ \WH GHQEBICDQG YHWUCDY VSHADGIAY

&RUHVSROQGQJ ) LODOFIDO7DE@NV DQG .Q RUP DWRQ

1 R UHSUAVHQEBMRQ LY P DGH WDVWAH LQIRUP DUIRQ LQKLY QHZ V UHBDVH IV FRP SBMA , QYHRLY DUH HQFRXUDI HG \R UHYIHZ \WWH IRUHIRQ) ViXP P DY DQG
AVFIXWIRQR! 6\ GFKURQ ) LQDQAIDOY HDWQIQIV DQG HGDQRADAFRQGEMRQ LQ FROWMGRIRQ Z W \WH GHBIBIG | LQDQRDONEBN DQG LQRWP DIRQ \WDWRTRZ
DQGIQWH &RP SDQ V$ QXD HSRWRQ) RP . IRUWH IIVFDO HDUHQEHG' HAHP EHU DV ILBIG ) HELKDW \WH &RP SDQ WV
IRUWNFRP 1QJ 4 XDUWM® 5 HSRWRQ) RPP 4 IRUWH TXDWMUHQGHG - XQH DQGWH) RP . IXUMKHGE\ \WWH &RP SDQ RQ- XQH

7 KH GABIBIG I LQDQADONEGN DQG RKHUIQ RUP DMRQ DUH DOR DYDIME®! RQWH , QYHWRUS HDMRQY SDIH R \WH & RP SDQ. W Z HEVWM DW

ZZZ 1QMVRY W QRKURQ [IQDGADTFRP 7KLY IQRWP DIRQLY DOR IXUQVKHG IQ D & XWHQB HSRWRQ) RP . [IBIGZ W \WH 6 ( & \RCD:

& RQHHOFH &DODQG :  HEFDVWVQIRWP DWRQ

2Q) UED -XO DW DP (DAMQ7IPH 0 DUDHW HDQH 3 UHVGHOADQG &KIH ( [ HPXYH 2 11IFHU DQG 94IDQ" RXEBV ([ HPX\YH 9 IFH
3 UMGHONDQG &KIH ) IQDGADCR 1FHU Z LGKRWD FRQYIHHGFH FDOWR UHYIHZ WH 1LCDQRIDOHVXEV DQG RXVERRN | RUFHWBIQ EXVIGHW GUYHWY 7KH
FRQHUHQAH FDOFDQ EH DFFHWHG YID DQ DXGAR Z HEFDWKURXI K \WH , QYHWRUS HOMRQY SDIH RQ6\ QFKURQ. ) IQDGADAY FRUSRUDM Z HEVIVM

ZZZ IQMHRY W GFKURQ IICDQAIDCFRP XQGHU( YHQW DQG 3 UHVHQIMRQY $ UHSO\ Z LOFH DYDIDE®! RQ\WH Z HEVIW RUE\ QDT

8 6 GRPHWE RU IQMEODURQDO SDWFRCH DQG FDQ EH DFFHWHG EHJLQQIQ) DSSUR] P DWW \ZR KRXLY DIVUWH HYHQWY
WURXIK $ XIXWW

$ ERXWB\ QFKIRQ: ) LODOFIDO

6\ QFKURQ ) IQDQADO1 <6( 6<)  IVRGHR \WH QDMRQY SUHP IHUFRQUXP HUILQDQRIDOMHWIFHY FRP SDQHV 2 XUURRW 1Q FRQVXP HUILGDGRH \WDFH
EDFN\R DQG\RGED\ Z H DUH \WH OU HWWBLRYIGHUR! SUYDW OEHO




FUHAWADLGY 1Q \WH 8 QWG 6 \BAMY EDVHG RQ SXUFKDVH YRGP H DQG BHFHYDEGN @ H SWRYIGH D IDQIH R RIHAWBURGXFW WIURXI K SURJUDP V Z H KDYH

HABEQ/KHG Z M D GYHWH JURXS Rl QDMRQDCDQG UHI LRQDOHBIBLY @FDCP HIFKDQN P DQXIDRMUHY EX\ 1Q) JURXSV IQGXN DWRFDIRQY DQG
KHDGNFDUH VHYIEH SURYIGHWY \R KHS J HQHUDW J URZ \K IRURXUSDWEHLY DQG RIIHUIGDQRIDA®H LEIQN \R RXUPXVARP HY 7 KURXIK RXUSDWEHYAIRYHU

@FDIRQY DFIRW \WH 8 QMG 6 \BMV DQG & DQDED  DQG \WHUZ HEVIMY DQG P REIG! DSSTFDMRQY Z H RIHURXUFXVARP HY D YDUHW R FUHGW
SURGXFW \R 1LQDQPH WH SXUFKDVH Rl JRRGV DQG VHYIEHV 6\ GFKURQ. ) LQDGAIDOIRWP HW® * (- &DSMIC HBIO) IQDQRH  RITHWY SUYDW OEHDQG FR
EWDQGHG' XDC&.DUBE FUHAWDLEY SURP RURQDAICDGAQ) DQG IOABE HQABIQAQ) & DAV SURI WP VDQG) ' ,& LQUXUHG VDYIQIV SURGXFW \WURXIK
6\ QFKURQ. %DCN 0 RUH LQIRWP DIRQ FDQ EH IRXQG
DWZZZ VA QFKURQ IIQDQADOFRP IDFHERRNFRP 6\ QFKURQ ) IQDQADIZ Z Z GNHAQFRP FRP SDQ Vi GFKUIRQ. 1LQDGAIDADQG \E IWHUFRP 6<) 1 HZV

6RXUFKH 1LOVRQ 5HSRUW 0D\ ,VVXH EDVHG RQ GDWD

_&DXWRODY 6 VIMP HOWS HIDUWEQJ ) RZ DUG / RRNIQJ 6 VWP HOW

7KLY QHZ V UHBDVH FRQBIQV FHUBIQ IRZ DUE GRNQ) ABAMP HOV DV GHICHGIQ6 HAIRY — $ R \WH 6 HEXUMAV' S PR DV DP HQGHG DQG 6 HAIRQ
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H{ DP LODMRQ DQG HIRWFHP HOMNR RXUBXMIGHW B\ JRYHUP HQICDX\WWRUMAV WH [P SDPWR WH' RGG) UIDQN: DB \WHAE HRWP DQG &RQUXP HU

3 URMAIRQS PWDQG \WH LP SDRPWR! \WH & RQVXP HU) LODQFALDCB LRIMAIRQ %/6XUHDXT/ UHJ XOMRQ R RXUEXVIGHW FKDQI HV \R RXUP HXRGY R RITHUQ) RXU
& DUHE UHGAVBURGXFW [P SDRWRI FDSMBICDGHTXDR. (X®N DQG @NXIGW UHTXILHP HQW UAVINEMRQY WWDWIP IMRXUDELDV \R SD\ GIYIGHQGY DQG UHSXUFKDVH
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Disclaimers

Cautionary Statement Regarding Forward-Looking Statements

The following slides are part of a presentation by Synchrony Financial in connection with reperting quarterly financial resulis. No representalion is made that the information in these slides is complete. For
acditional information, see the eamings release and financial supplement included as exhibits to aur Current Report on Form &K, filed today and available on our website (www.synchranyfinancial com) and
the SEC's website (www.sac.gov). All references lo nel eamnings and net income are intended to have the same meaning,

This prasentation contains certain ferward-looking statements as defined in Section 27A of the Securities Act of 1933, as amended, and Section 21E ol the Securities Exchange Act of 1934, as amended,
which are subject to the *safe harbor” created by those sections. Forward-looking statements may be identified by words such as “outiook,” “expects,” “intends,” “anticipales,” “pians,” “believes,” “seeks,”
“largets,” "eslimates,” "will,” "should,” "may” or words of similar meaning, bul lhese words are nol the exclusive means of identifying forward-looking statements. Forward-looking statements are based on
managemant's currént eéxpeclations and assumplions, and are subject 1o inherént uncertainties, risks and changes in circumslances that are difficult to predict. As a result, actual results could differ
materially from those indicated in these forward-looking statements. Factars that could cause actual resulis to differ materially include global pelitical, economic, business, competitive, market, regulataory
and other factors and risks, such as: the impact of macroeconomic conditions and whether industry trends we have identified develop as anticipated; retaining existing partners and atiracting new partners,
concentration of aur revenua in a small number of Retail Card partners, promotion and support of our products by our partners, and financial performance of our partners; higher borrowing costs and
adversa linancial market conditions impacting our funding and liquidity, and any reduction in our credit ratings; our ability to securitize our loans, occurrenca of an early amortization of our securitization
lacilities, loss of the right to service or subservice our securitized loans, and lower payment rates on our securitized |sans: sur ability o grew cur deposits in the future: changes in market interest rates and
the impact of any margin compression; effectiveness of our risk management processes and procedures, reliance on models which may be inaccurate or misinterpreted, our ability to manage our credit risk,
the sufficiency of our allowance for loan losses and the accuracy of the assumptions or estimates used in preparing our financial statements; aur ability to offsat increases in our costs in retailer share
arrangements; compatition in the consumer finance industry; our concantration in the U_S. consumer credit market; our ability 16 suocessiully devalop and commercialize new or enhanced preducts and
sarvicas; our abllity 1o realize the value of strategic investments; reductions in interchange fees; fraudulen! activity; cyber-attacks or other security breaches; failure of third parties to provide varnious senvices
that are important to cur operations; our transition to a replacement third-party vender to manage the technology platierm fer our onling retail deposits; disruptions in the operations of cur computer systems
and data centers; international risks and compliance and regulatory risks and costs associated with international operations; alleged infringement of intellectual property rights of others and our ability to
pratect our intellectual property; ligation and regulatory actions; damage 1o aur reéputation; cur ability 1o atiract, retain and motivate key oflicers and employees; tax legislation initiatives or challenges ta our
tax positions and state sales tax rules and regulations; a material indemnification obligation to GE under the tax sharing and separation agraement with GE if we causa the split-off from GE or certain
preliminary transactions to fail to qualily for tax-free treatment or in the case of certain significant transfers of our stock fellowing the split-off; cbligations associated with being an independent public
company; regulation, supervision, examination and enforcement of our business by governmental authorities, the impact of the Dedd-Frank Wall Sireet Reiorm and Consumer Protection Act and the impact
of the Consumer Financial Protection Bureau's regulation of our business; changes lo our methods of offering our CareCradit preducts; impact of capital adequacy rules and liquidity requirements,
restrictions that limit cur ability te pay dividends and repurchase our commaon stock, and restrictions that limit Synchrony Bank's abilily to pay dividends lo us; regulalions relating o privacy, informalion
security and data protection; use of third-party vendors and ongoing third-party business relationships; and failure to comply with anti-money laundering and anti-terrorism financing laws.

For the reasons described above, we caution you against relying on any forward-looking statements, which should also be read in conjunction with the other cautionary statements that are included
alsewhere in this presentation and in our public iings, including under the heading “Risk Faclors® in the Campany's Annual Repoarton Form 10-K for the fiscal year ended Dacember 31, 2015, as filed an
February 25, 2016, You should not consider any list of such factors to be an exhaustive statement of all of the risks, uncertainties, or potentially inaccurate assumptions that could cause our curment
expectations or beliefs to change. Further, any forward-looking statement speaks only as of the date on which it is made, and we undertake no ebligation to update or revise any forward-looking statement
to reflect evants or circumstances afier the date on which the statement is mada or to reflect the eccurrence of unanticipated events, except as olherwise may be required by law. Differences between this
prasentation and the supplemantal financials may socur due to rounding.

Hon-GAAP Measures
The infarmation provided herain includes certain capital ratios, which are not prepared in accordance with U_S. generally accepted accounling principles ("GAAP"). The reconciliations of such measures lo
the most direcily comparable GAAP measures are included in the appendix of this presentation.
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2()'16 Highlights

Financial highlights = : Business highlights
+ $489 million Net earnings, $0.58 diluted EPS
« Purchase volume +9%, Loan receivables

+11%, Net interest income +10% O Ashley s

- Net charge-offs were 4.49% compared to R SUZUKI
4.63% in the prior year O

v Renewed key relationships

v 30+ delinquency at 3.79% compared to Animal Hospitals iy A0
3.53% in the prior year
+ Expenses +4% ... Efficiency ratio 31.9% v" Signed new partnerships
compared to 33.5% in the prior year
» Deposits up $8.7 billion compared to prior B ¥ Fareportal

year, now 71% of funding CATHAY PACIFIC

- Strong capital ah?d liquidity
v 18.5% CET1 & $14.0 billion liquid assets
- Announced capital return to begin in 3Q'16 MATTRESSFIRM m
v $0.13 quarterly dividend
v $952 million annual share repurchase

v Launched new programs

{a) CET1 % calculaled under the Basel Ill ransitional guidelines
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Growth Metrics

Purchase volume +9% Loan receivables +11%
% in billions % in billions
$6 $68.3
1.
$28.8 $31.5 2
2Q'15 2Q'16 2Q'15 2Q'16
Average active accounts R Interest and fees on loans
= i +10%
In millions £ in millions
$3.494

60.9

2Q'15

2Q'16

$3,160

2Q"15 2Q"6
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Platform Results”

Retail Card

Loan receivables, $ in billions

+10%

$46.7

$42.3

2Q'15 2Q16 V%
Purchase $23.4 $25.4  +8%
volume
Accounts 49.0 52.2 +7%
Interest and $2.335 $2.585 +11%

fees on loans

¥v" Strong receivable growth across
partner programs

¥ Interest and fees on loans up 1%
driven primarily by receivable growth

Payment Solutions

Loan receivables, § in billions

+15%
$14.0

2015 2Q'16 V%
$3.4 $3.9  +16%
7.2 8.2 +13%
5412 $467  +13%

¥ Broad receivable growth led by
home furnishings and auto

¥ Interest and fees on loans up 13%
driven by receivable growth

CareCredit

Loan receivables, § in billions

+10%

6
356 $7

2Q15 2Q'16 V%
$2.0 $2.2 +10%
4.7 51 +1%

3419 442 +5%

v Receivable growth led by dental
and veterinary

v Interest and fees on loans up 5%
driven by receivable growth

{a) Accounts represent average aclive accounts in millions, which are credit card or installment loan accounts on which there has been a purchase, payment or gutsianding balance in the
current manth. Purchase volume § in billions and interest and fees on loans § in millions
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Financial Results

Summary earnings statement Second quarter 2016 highlights
BIW) * $489 million Net earnings, 2.4% ROA
$ in millions, except ratios i '
T ::‘5111 :3?11;_ $3$33 1?‘; + Net interest income up 10% driven by
S Rireseoms : ' : growth in loan receivables
Total interest expense (303) (270) (33) (12)% v Interest and fees on loan receivables up 10%
driven by receivable growth
Net interest income (NIl) 3,212 2907 305 10%
¥ Interest expense increase driven by growth
Retailer share arrangements (RSA (664 621 43) (V)% — y
? (RSA) LW * Provision for loan losses driven by
NIl after RSA 2,548 2,286 262 11% higher reserve build and growth
Provision for loan losses 1,021 740 (281) (38)% v 30+ delinquency 3.79% compared to 3.53%
in the prior year ... NCO's 4.49% compared to
Other income 83 120 (37) (31)% 4.83% in the prior year
. i -]
Other expense 839 805 (34) (4)% Other income down 31%
¥ $20 million gain on portfolio sales in 2Q'15,
Pre-Tax eamings 7 861 (90) (10)% which did not repeat and higher loyalty
<35 ; partially offset by interchange
Provision for income taxes 282 320 3/ 12%
+ Other expense up 4%
Net earnings $489 $541  $(52) (10)% . )
v Other expense increase driven by growth
Return on assets 2.4% 2.9% {0.5)pts.
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Net Interest Income

Net interest income
% in millions, % of average interest-earning assets

+10%

$3,212

$2,907

2aM5 2Q'16

synchrony
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Second quarter 2016 highlights

+ Net interest income increased 10%
compared to prior year driven by
growth in receivables

¥ Interest and fees on loans increased 10%
compared to prior year driven by average
loan receivable growth

« Net interest margin up 9bps.

v Liguid assets as a percent of total assets
declined to 16.9% from 18.1% in the prior
year

¥ Receivable yield 20.99%, down 14bps.
reflecting growth in promotional balances

v Interest expense 1.88%, increased 7bps.
reflecting rising benchmark rates

=




Asset Quality Metrics

30+ days past due Net charge-offs
$ in millions, % of period-end loan receivables % in millions, % of average loan receivables including held for sale
$2,772 = %78
so.416 $2:536 S2553 [ $2538 52585 s 147

$2,007 $2,209 $2,171

20°14 3Q14 4Q'14 1Q15 2Q°15 3Q"15 4Q15 1Q"16 2Q'16 2014 3Q14 414 1Q15 2Q15 3Q"15 4Q'15 1Q'16 2Q"16
90+ days past due Allowance for loan losses
$ in millions, % of period-end loan receivables $ in millions, % of period-end loan receivables
oo $3.894
37 83,497 $3.620
$1,162 BLER. 41,200 $3,236 $3.255 $3.302 $3.371 23497

$1,051 $1,056 $1,102 $1,143 $3,006 $3.102

2Q4 3Q'4 4Q'14 1Q5 24’15 3Q'15 4Q'15 1Q16 2Q'16 2Q14 3Qr14 4Q14 1Q5 2Q'15 3Q15 4Q"15 1Q'16 2Q'16
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Other Expense

Other expense

% in millions
+4%

$805 $839

2Q"15 2Q'16 Vs V%
Employee costs $250 $301 $51 20%
Professional fees 156 154 (2) (1)%
Marketing/BD 108 107 (1) (1)%
Information processing 74 81 7 9%

Other 217 196 21)  (10)%
$805 $839 $34 4%

Other expense

Efficiency '

(@) "Other Expense” divided by sum of “NII. after REA” plus “Other income”

synchrony
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(1.6)pts.

Second quarter 2016 highlights

Expense increase compared to prior
year primarily driven by growth

Employee costs up $51 million

¥ Driven by employees added for growth
and replacement of certain 3 party and
GE services

Information processing up $7 million

¥ Driven by continued IT investments and
purchase volume growth

Other down $21 million

¥ Driven by EMV benefit and a reduction in
payments under the GE Transition
Service Agreement (TSA)




Funding, Capital and Liquidity

Funding sources Capital ratios”
% in billions 20’186, § in billions

v$

(2.6) 3™ Party Debt

(1.7)  Securitization
BIll CET1 T%"™ BII CET1 %"
Comman equity Tier 1 $12.8 $12.3
$68.2 $68.5

Risk-weighted assets
{a) Estmated percentages and amounts

() Calewtaled under (he Basel Il ransilion guidelines
(&) Caleulaled under the fully phased-n Basel Il guidelines

Liquidity “
$£21.0

$ in billions $19.8

+8.7 Deposits

2015 2Q'16 Variance
Deposits 61% 1% +10pts.
Securitization 23% 18% (5)pts. 2Q'15 20'16
3% Party Debt 16% 1% (5)pts. Liquid assets $13.7 $14.0
Undrawn securitization capacity 6.1 7.0
Total liquidity $19.8 $21.0
26.2% 25.5%

% of total assets

{d) Does nol include unencumbered assets in the Bank that could be pledged
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2()'16 Wrap Up

Net earnings of $489 million ... $0.58 earnings per diluted share

Broad based growth ... Purchase volume +9%, Loan receivables +11%, Net
interest income +10%

Renewed key partners ... Ashley Homestore, American Society of Plastic
Surgeons, Suzuki and VCA Animal Hospitals

Signed new partnerships with Cathay Pacific and Fareportal
Launched new programs with Mattress Firm and Marvel
Fast-growing deposit platform ... deposits at $46 billion, now 71% of funding

Strong balance sheet, $14.0 billion of liquid assets and 18.5% CET1 (BIIIT)

Announced quarterly common stock dividend of $0.13 per share and share
repurchase program of up to $952 million for the four quarters ending June 30,
2017

(@) CET1 % calcuiaied under the Basel lll ransilion guidelines
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Non-GAAP Reconciliations

We present certain capital ratios. Our Basel Il Tier 1 common ratio, calculated on a fully phased-in basis, is a
preliminary estimate reflecting management’s interpretation of the final Basel 111 capital rules adopted in July 2013 by
the Federal Reserve Board, which have not been fully implemented, and our estimate and interpretations are subject to,
among other things, ongoing regulatory review and implementation guidance. This ratio is not currently required by
regulators to be disclosed, and therefore is considered a non-GAAP measure. We believe this capital ratio is a useful
measure to investors because it is widely used by analysts and regulators to assess the capital position of financial
services companies, although this ratio may not be comparable to similarly titled measures reported by other companies.
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([ SOQDARQRI 1RQ* $$3 0 HDVXUHV

7KHIQRP DIRQSIRYICHGIQWIV) RP . DQGH KIEIW IQFAGHV P HDVXUHV Z KIFK DUH CRWBUHSDUHG 1Q DFFREDQFHZ W 8 6 JHCOHID@ DFFHSWMG DFFRXQUQ)
SUCHSBN * $$3

© H SUHVHOAFHUEIQ FDSMIOIMRY IOWY) RP . DQGH KIEW 2 XUYDVHQ,, 7IHU  FRP P RQUMR FDBXOWG RQ D IX® SKDVHG IQEDVY IV D SUHTP ICDY HIP DM
UHORIY P DQDIHP HOWV LOMSUABMRQ R \KH ILCDOVDVHQ,, FDSMIOX®N DGRSWG [Q - XO B\ \WH) HGHUDCE HVHYH %RDUE Z KIEK KDYH QRAEHHQ IX®

[P SBP HQMG DQG RXUHVIEP D DQG IQMSUHIAIRQY DUH VXEMPWR DP R RNHUWIQIV RQIRQ) UHIXOWRY UHYIHZ DQG 1P SBP HQBMRQIXICDQRH 7KLY UMR IV QRW
FXUHQ® UHTXILHG B\ UHIXOWRY R EH GVFRVHG DQG WHUHRUH LY FROMGHHG D QRQ* $$3 P HDVXUH : H EHOHYH KLY FDSMBOIR IV D XVHIXCP HOVXUH R LOYHVRWY
EHFDXVH W/ Z IGHD XVHG B\ DQDOMN DQG UHIXOWRLY R DWHW \WH FDSMBCBRVMRQ R 1LODQALDOMHYIEHY FRP SDQHV DANRXJK \KLY LR P D\ GRWEH FRP SDUDE®I \R
VP LOUD \MBIG P HDVXUAV UHSRUMG B\ RIHUFRP SDQHV 7KH UHFRQAIDMIRQ RN RXUYDVHQ,, 7IHU FRP P RQUMR FDBXOWG RQD IX@® SKDVHG IQEDVY R \KH

FRP SDUDEGI* $$3 FRP SROHQAY IQFOIGHG IQ WH GHVBIBIG | LQDGFIDOBE®N IGFOGHG 1O ( [ KIEW

: H DOR SUVHQAD P HDVXUH Z H UHHUWR DV A\BIQ) LE®! FRP P RQHTXIW IQWMY) RP . DQG H{ KIEW 7DQI E®! FRP P RQ HTXIW IWHDLY GRAD P HDVXUH SUMHQMG [Q
DFFREDGFH Z M * $$3 © H EHOHYH \BQI E®! FRP P RQHTXWY IV D P RUH P HDQIQJ IXCP HDVXUH R IQYHWVRY R \KH QHVMDWHWDOH R \WH &RP SDQ. 7KH
UHFRQAIDWRQ R BXQI LEG! FRP P RQ HTXWY \R \RBICHT XU UHSRWMG LQ DFFRUEDQFH Z W * $$3 1Y IGFOGHG 1O WH GHBIGIG | LODQADOBEBN LQFOGHG 1Q ( [ KIEW



